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About This Guide

This guide describes FatWire Community Server, a social computing application designed
to gather visitors’ comments and reviews on website content. This guide begins with an
overview of Community Server and its users. It continues to the process of configuring
and deploying widgets on web pages, and describes methods for moderating site visitors’
comments and reviews.

Who Should Use This Guide?

This guide is for Community Server administrators, moderators, and designers. It is
assumed that these users have a comprehensive knowledge of their company’s business
needs and a basic understanding of their role in site development and management
processes. All Community Server users should have a clear understanding of the content
displayed on their company’s websites in order to effectively moderate visitor feedback.

Administrators and designers should also have experience with the FatWire Content
Server Advanced and InSite applications, and must be familiar with modifying page
templates and publishing those templates to the website.

Conventions Used in This Guide

SOFTWARE

Many instructions in this guide are written as “quick steps” to provide readers with a quick
reference for accessing various Community Server Admin screens. For example, the
instruction for accessing the “Comments Deployment” screen reads as follows:

Select Deployment > Comments
The step above means:
Select Deployment in the menu bar, and then select the Comments option.

When features and associated operations require explanation, the steps are written in
detail.

Community Server 1.1.1 User’s Guide



About This Guide

Terms and Definitions

The following terms are used throughout this guide:

SOFTWARE

Community widgets refers to all added site functionality provided by Community
Server:

- Comments widget, comments summary, and links to topics
- Reviews widget, reviews summary, top-ranked topics, and average rating

Community widget tag refers to the code that defines the widget’s properties,
visitors’ permissions to use the widget, and the system on which visitors’ input will be
collected and stored. Administrators and designers deploy widget tags on web pages
to display the widgets to visitors.

Default settings refers to a widget’s saved settings. The comments and reviews
widget tags’ default settings can be reconfigured in the Community Server Admin
“Permissions” and “Settings” screens. When these settings are saved, the tag is
dynamically updated everywhere it is used.

Custom settings refers to the settings of a widget tag that are configured using the tag
generator in the widget’s deployment screen. Custom settings are temporary values
(they cannot be saved in the Community Server Admin interface). As a result, each
time a widget tag’s settings are customized, the tag must be redeployed on the desired
web pages.

Deployment refers to the process of inserting community widget tags into the desired
page templates.

CM site refers to the content management site where Community Server is enabled.
All comments and reviews posted by site visitors are collected on this site.

Manual moderation refers to the process of administrators and moderators manually
approving, modifying, and/or deleting visitors’ posts.

Auto-moderation filters refer to the configurable filters that can be applied to assist
administrators and moderators with the moderation process (“Restricted Words,”
“Visitor Blacklist,” and “Visitor Whitelist”).

General administrator refers to an administrator of the entire system on which
Community Server runs.

Site administrator refers to a site user who has administrative permissions to an
entire site and its applications, including Community Server Admin. These users have
permissions to all Community Server Admin interface functions, such as configuring
the appearance of community widgets, setting visitor permissions to community
widgets, and deploying community widget tags on various web pages.

Moderator refers to a Community Server Admin user who can configure the visitor
permissions, moderation settings, and the auto-moderation filters for community
widget tags. These users can also manually moderate comments and reviews that are
posted to the pages on which community widget tags are deployed.

Designer refers to a Community Server Admin user who can configure the default
appearance of community widgets, authorize the domain on which community widget
tags can be deployed, and customize a given community widget tag with temporary
values. These users can also use the Content Server Advanced application to deploy
community widget tags and publish the templates.
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» Site visitor refers to any visitor of the website.

- Authenticated user refers to a site visitor with credentials for logging in to the
website.

- Anonymous user refers to a site visitor who does not have credentials for logging
in to the website.

For detailed descriptions of visitor permissions, see “Community Server Roles and
Permissions,” on page 14.
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Chapter 1

Welcome to FatWire Community Server

This chapter introduces the FatWire Community Server application and the community
widgets that you can deploy on your websites to collect visitor feedback.

This chapter contains the following sections:
e Overview
e Deployment Options

Community Server Roles and Permissions

FatWire Community Server 1.1.1 User’s Guide
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Overview

Overview

SOFTWARE

* You have published new content to one of your company’s websites and you wish to
collect feedback from site visitors.

« You and your staff want to know which site content is most popular among visitors.
Using Community Server widgets, visitors are able to post comments, rate content and
write reviews, and you are able to better understand your visitors’ preferences.

* Your website needs a moderator and a variety of options for managing visitors’
comments and reviews. With Community Server you can allow your site visitors to
post comments and reviews automatically to the website, or you can monitor visitors’
input before displaying it on the website.

« You want to add corporate blogs to your website. If you install the FatWire
Community Server Blog Module on a content management site, it provides the site
with default blog components that enable you to add blog functionality to the website.

FatWire Community Server is a social computing application that runs on the FatWire
Web Experience Management (WEM) Framework. When Community Server is enabled
on a content management (CM) site, it provides configurable community widget tags that
can be deployed on any web pages to display comment and review widgets to visitors. Site
visitors can form communities by utilizing these widgets to lead discussions, express
opinions, and share experiences about specific topics on the sites. Administrators and
moderators of Community Server can collect input from such communities in order to
better understand visitors’ preferences and adjust site content to visitors’ expectations.

All comments and reviews posted to the website are displayed in the Community Server
Admin interface where they can be manually moderated, and/or automatically moderated
by the auto-moderation filters (“Restricted Words,” “Visitor Blacklist,” and/or

“Visitor Whitelist™).

Figure 1, on page 11 illustrates how a default widget tag’s settings are reconfigured in the
Community Server Admin interface and deployed on a web page. Our example uses the
comments widget tag. The other widgets are links to topics, comments summary, reviews,
reviews summary, top-ranked topics, and average rating. Figure 2, on page 13 presents a
simplified diagram of a Community Server installation, illustrating the events that occur
when you configure and deploy community widget tags.

Community Server also supports blog functionality. Integrating the FatWire Community
Server Blog Module with Community Server enables your content providers to publish
corporate blogs that display Community Server’s comment fields and links. For more
information about the blog module, see the Community Server Blog Module: System
Operations Guide.

Community Server 1.1.1 User’s Guide
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Figure 1: Overview of reconfiguring and deploying default community widget tag settings
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A Closer Look at Widget Tags
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Each widget is defined by its own tag and each tag is
associated with its own deployment screen in the
Community Server Admin interface (on the site on
which Community Server is enabled).

For example, the comments widget tag is located in
the “Comments Deployment” screen and defines:

- The look and feel of the widget.

- The production (delivery) system, which serves the
widget.

- The CM site (hosted by the production and
management systems) where Community Server is
enabled, which is the site where comments will be
collected (see Figure 2).

Each widget tag defines similar properties. The other
widgets are links to topics, comments summary,
reviews, reviews summary, top-ranked topics, and
average rating.
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Deployment Options

Deployment Options

Figure 2 illustrates the events that occur when you reconfigure and deploy community
widget tags. Widget tags can be deployed with either default settings (stored on the CM
site where Community Server production applications are enabled), or custom settings
(temporary values configured for a given widget tag). When a default widget tag is
modified and saved in the “Permissions” and “Settings” screens, the tag’s current settings
are dynamically updated to the widgets on the website deployed with those settings.
Because custom settings cannot be saved, configuring a tag with custom settings requires

redeploying the tag on the desired web pages.

Figure 2: Community Server Process Flow
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Community Server Roles and Permissions

Once the Community Server application is installed on the WEM Framework and
assigned to a site, administrators of the WEM Framework can assign selected users roles
to work with the application. The roles that can be assigned to users to give them
permissions to Community Server Admin interface functions are GeneralAdmin,
SiteAdmin, Moderator, and Designer.

Certain permissions are shared by roles. In Figure 3, the color coded arrows indicate
which roles share which permissions. For example, all roles share the permission to
browse comments and reviews in Community Server Admin’s moderation screens (as
indicated by the orange arrows). For a detailed look at the permissions associated with
each role, and the permissions site visitors can be assigned, see Table 1, on page 16 and
Table 2, on page 17.

Figure 3: Community Server Roles and Permissions
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Community Server Roles and Permissions

When Community Server is installed, the roles Moderator and Designer are
automatically created if they do not already exist.

GeneralAdmin

The GeneralAdmin role is a default Content Server role. Users assigned the
GeneralAdmin role are administrators of the entire system on which Community Server
runs.

SiteAdmin

The SiteAdmin role is a default Content Server role. Users assigned the SiteAdmin role
have administrative permissions to an entire site and its applications, including
Community Server. These users have permissions to all Community Server Admin
interface functions, such as configuring the appearance of community widgets, setting
visitor permissions to community widgets, and deploying community widget tags on
various web pages.

Moderator

Users assigned the Moderator role can configure the visitor permissions, moderation
settings, and the auto-moderation filters for community widget tags. These users can also
manually moderate comments and reviews that are posted to the pages on which
community widget tags are deployed.

Designer

Users assigned the Designer role can configure the default appearance of community
widgets, authorize the domain on which community widget tags can be deployed, and
customize a given community widget tag with temporary values. These users can also use
the Content Server Advanced application to deploy community widget tags and publish
the templates.

Community Server 1.1.1 User’s Guide
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Community Server Roles and Permissions

Table 1 provides an overview of the permissions users can be granted to Community
Server Admin interface functions.

Table 1: Community Server Roles and Permissions

SOFTWARE

Manage Visitor
Permissions:
Commenter “Permissions > Commenters,”
on page 30
Reviewer “Permissions > Reviewers,”

on page 31

Authorize a Domain

“Permissions > Authorized
Domain,” on page 32

Manage Widget
Appearance:
Comments Widget “Settings > Comments
Appearance,” on page 34
Reviews Widget “Settings > Reviews
Appearance,” on page 36
Manage Auto-
Moderation Filters:
Restricted Words “Settings > Restricted

Visitor Blacklist

Visitor Whitelist

Words,” on page 38
“Settings > Visitor Blacklist,”
on page 39

“Settings > Visitor Whitelist,”
on page 40

Manage Moderation
Settings

“Settings > Moderation,” on
page 41

Deploy Default Widget
Tags

“Deploying Default Settings,”
on page 44

Customize and Deploy
Widget Tags

“Configuring and Deploying
Custom Widget Tags,” on
page 48

Moderate Comments
and Reviews

Chapter 6, “Moderating
Comments and Reviews”

Community Server 1.1.1 User’s Guide



Chapter 1. Welcome to FatWire Community Server 17

Community Server Roles and Permissions

Table 2 provides an overview of the permissions site visitors can be granted on the
website.

Table 2: Visitor Permissions to Community Widgets on the Website

Log in to the website 4 “Logging in to the Site as an
Authenticated User,” on page 69

Post Comments as an v “Posting Comments as an

Authenticated Visitor Authenticated User,” on page 70

Post Reviews as an v “Posting Reviews as an

Authenticated Visitor Authenticated User,” on page 71

Modify Approved v “Working with Comments as an

Comments Authenticated User,” on page 72

Delete Approved 4

Comments

Modify Approved v “Working with Reviews as an

Reviews Authenticated User,” on page 74

Delete Approved v

Reviews

Post Comments and v 4 “Working with Widgets as an

Reviews as a Guest Anonymous User,” on page 76

Flag Inappropriate v v “Flagging Inappropriate Posts,”

Comments and Reviews on page 79

Reply to Approved v v “Replying to Posted

Comments Comments,” on page 80

View the Review Detail v 4 “Viewing Review Details,” on

Menu page 81

Community Server 1.1.1 User’s Guide
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Chapter 2
Getting Started

SOFTWARE

This chapter provides instructions on logging in to Community Server Admin. The last
section of this chapter provides a deployment scenario to help administrators and
designers become familiar with the process of deploying community widget tags.

This chapter contains the following sections:
* Logging In

How Do | Deploy Community Widget Tags?
¢ Next Steps

Community Server 1.1.1 User’s Guide
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Logging In

Logging In

The Community Server application is associated with the WEM Framework. By logging
in to a site and accessing the Community Server application you allow the WEM
Framework to recognize your status as an administrator, moderator, or designer and enable
your permissions to Community Server Admin interface functions.

To log in to Community Server’s Admin interface

1.

2.

3.
4,

Access the WEM Framework at the following URL:
http://<server>:<port>/<context>/login

where <server> is the host name or IP address of the server running the WEM
Framework, <port> is the port number of the Content Server application, and
<context> is the name of the web application that was deployed on the server.

Access the Community Server application by logging in to the WEM Framework.
Log in credentials are case-sensitive.

In this guide we are using the default login credentials of a general administrator:

Username: fwadmin
Password: xceladmin

FatWire  Web Bxperience Management Version 1.0

SECURE USER LOGIN

E ad\AJS e p Username
FatWire
SOFTWARE Password
Forgot password?
Login
O Rremember me
Click Login.

If you are logging in for the first time, or logging in to a site that you have never
accessed before, the following screen is rendered:

FatWire  Web Experience Management Version 1.0

Site

FirstSitell n
FatvVvire
SOFTWARE )
e G-

« Login again

Select the site to which the Community Server application is assigned, and the
Community Server icon.

Community Server 1.1.1 User’s Guide
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Logging In

The first screen you see is the “All Comments” screen.

If this is the first time Community Server is being used, then there will be no
comments listed in the “All Comments” screen, as shown in Figure 4.

Figure 4: Unpopulated Community Server “All Comments” screen
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If the comments widget tag has already been configured and deployed on a web page,
and site visitors have posted comments to that page, you will see those comments in
the “All Comments” screen, as shown in Figure 5.
Figure 5: Populated Community Server “All Comments” screen
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How Do | Deploy Community Widget Tags?

How Do | Deploy Community Widget Tags?

This scenario is for administrators and designers, and provides instructions for deploying a
comments widget tag. In this scenario, Community Server is assigned to the

Content Server FirstSitel 1l sample site. You will be deploying the comments widget
tag on the site’s Content_C/FSI IDetai I page by inserting the tag into the
Content_C/FSI1Detail page template.

Note

To deploy a widget tag to a page template and preview the widget on the page,
you must have access to the Content Server Advanced (CS ADV) and InSite

(CS INSITE) applications. Ensure that the Advanced and InSite applications
are assigned to the same site as Community Server.

If you wish to reconfigure the default settings and visitor permissions for the
comments widget tag before you deploy the tag on a web page, see Chapter 3,
“Reconfiguring Community Widgets’ Default Settings.”

If you wish to test the current widget tag settings and visitor permissions
without using Content Server sites, insert the tag into an html page instead to
view the configurations you are starting with.

To deploy the comments widget tag on the Content_C/FSlIDetail page template

1.

Widget's
“Tag” field

Log in to the WEM Framework with administrator or designer credentials. In this
example we use the default log in credentials of a general administrator (fwadmin/
xceladmin).

Access the site on which Community Server Admin is enabled (FirstSitel |
sample site in this example), and select the Community Server icon.

In the menu bar, select Deployment > Comments.
The “Comments Deployment” screen opens:

FatWire Community Server

Comments Deployment

Tag Format ©1 5te sattngs

Click Copy.

Access Content Server’s Advanced application, and insert the tag into the desired
page template (Content_C/FSI IDetail template in this example):

Community Server 1.1.1 User’s Guide
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In the menu bar, mouse over the down-arrow icon, located at the extreme right of
the screen, to render the applications bar.

In the applications bar, click the CS ADV icon to render the Content Server
Advanced application;

Baadimin Fraseell

L R B3 -
T

B wewe O search Tty Work &5 Workiow 0 e Pan &2 Publishing | Options * s [IEETD
Atwork | Doouments | vators ||| My Work
SoeDesgn | Products | Content || 7
Actvebisz | Query | Desgn | Markesng ||| MY Assignments
Site M | acmin | Ste admin | worklow
= 1| 3
) Frossitell Site
Workflow Group: FSIT Home Page Translations - All translatans of the home page asset 1
#i- [ Placed Pages e e L
i [T} Urolsced Pages Fage Harre
Page Bagn Brincipaln
Fage Hame (de)
Fage Home (es)
My Checkouts
There are no assets checked out by fwedmin
My Active List
| Tvpe Name Description  Date Adden _Remove? |

o items in your Active List |

Locate the page template into which you wish to insert the widget tag (comments
widget tag in this example):

1) From the start menu options, click Search.
2) Inthe “Search” results list, select Find Template.
3) In the “Search for Templates” form, click Search.

4) Inthe “List of Templates” screen, select the template into which you wish to
insert the widget tag. (Content_C/FSI 1Detai I template in this example.)

In the template’s “Inspect” form, click Edit.

In the template’s “Element” screen, insert (Ctrl+v) the widget tag into the
“Element Logic” field in the exact location you want to display the widget.

Template: FSIIDetail

bName ( Element ) bkSiteEntry  FThumbnail ) Map

Usage: |Elemem\s used within an HTML page. hd

Create Template Element?

Rootelement: Content_C/FSIIDetail

ElementCatalog Description: | |

Element Storage Path/Fil ! ontent_C/FSIIDetail jsp |
aSSertyRe='<¥=ics.GetVaz("c")%>" ~

Element Logic:

Element Parameters:

editor="fgkeditor'/>
</diwvy

<script type="text/javasciipt">

if(cos == undefined)
var cos = {};
cos.widgets = new Array();

telse if(cos.widgets == undefined)
cos.widgets = new Arrayv():
¥

cos.widgets.push ({name: "comments",
</script>

</div>

</cs:ifrce>

< |

<div id="comments_container"></div>

<script type="text/javagcript” src="http://cosserv

version:"0.1",

— Comments widget tag
inserted into the page
template’s “Element Logic”
field.

53]

2

tid=1124774637503

Additional Element Parameters: |
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f.  Click Save Changes.
6. Preview the widget to ensure it is properly rendered on the page:
a. Locate the page asset that is rendered by the template containing the widget tag.
b. Inthe page asset’s “Inspect” form, click Preview.
The page asset’s preview opens displaying the widget (comments widget in this

example):

FatWire | Content Server 7

Site: FirseSit=IT
B proview
Pege

wams

Descpton:

Template
wame:

@ Ediing
&) Page Layout
@) ssarch

@ Assignments

How Do | Deploy Community Widget Tags?

Preview reste [ #sizo

FIRST
SITE

Ben Us

ltem of the Week

FSE Triple

Welcome to FirstSite

FirstSi
b
»

ppliznce, tell your

Post a Comment

Login | Register | Post as Guest

Name

Comment

Submit

(0) Comments
There are no comments yet. Be the First to comment.
Latest News

@s

(01.10.08)

[ NEC Unveils 15t Mobile Bhone with Hard Drive  (11.10.08)

er  (12.10.08)

- If you want to publish the template to the website, see step 7.

- If you want to reconfigure default settings for community widget tags, see
Chapter 3, “Reconfiguring Community Widgets’ Default Settings.”

racvvire
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Next Steps

- If you want to deploy another type of widget tag (for example, the reviews
widget tag), see Chapter 4, “Implementing Default Community Widgets.”

- If you want to configure and deploy custom settings for a community widget
tag, see Chapter 5, “Working with Custom Community Widgets.”

7. Publish the template (for instructions, see the Content Server Administrator’s Guide).

8. Access the website to view the widget on the page (comments widget in this example).

The page should look similar to the following:

Welcome to FirstSite

n Fir
2z |
e =

TETPS post a Comment

Comment

Published page with
IR ' deployed comments
widget displayed.

Submit

(0) Comments

There are no comments yet. Be the First to comment.

Latest News

@ su Systems & NEC Join Forces  (01.10,08)

{3 1ES Introduces First LCD Products  (07.10.08)

Hot Items

Next Steps

The next chapter provides information and instructions for Community Server users to
reconfigure community widget tag default settings and visitor permissions.

Community Server 1.1.1 User’s Guide
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Next Steps
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Chapter 3

Reconfiguring Community Widgets’ Default
Settings

This chapter is for all Community Server users, and provides information and instructions

about reconfiguring default settings and visitor permissions for community widgets in the
Community Server Admin interface.

This chapter contains the following sections:
e Overview

« Reconfiguring Visitor Permissions

« Reconfiguring Appearance and Moderation Options

FatWire Community Server 1.1.1 User’s Guide
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Overview

Overview

Default settings are a widget’s saved settings. The default settings of the comments and
reviews widget tags can be reconfigured in the “Permissions” and “Settings” screens.
When saved, these settings become the widgets’ new defaults, and are automatically used
as property values in the widgets’ tags. If a widget tag is deployed, its current settings are
dynamically updated on the web pages where its widget is displayed.

Note

Custom settings can be configured for each widget (except links to topics) using
the tag generator in the widget’s “Deployment” screen. Custom settings are
temporary (they cannot be saved in the Community Server Admin interface).
Custom tags must be manually redeployed if their settings are modified. For more
information, see “Configuring and Deploying Custom Widget Tags,” on page 48.

The only default setting that affects all community widget tags is the authorized domain,
which can be specified by administrators and designers in the “Authorized Domain”
screen (Permissions > Authorized Domain).

Table 3 lists the community widget tags and indicates whether they can be reconfigured
with default and/or custom settings.

Table 3: Reconfiguring widget tags

Comments v @ v
Links to Topics v b

Comments Summary v b v
Reviews v 2 v
Reviews Summary v b v
Top-Ranked Topics v b v
Average Rating vb v ¢

a. All default settings for this widget can be reconfigured (in the “Permissions” and “Settings”
screens).

b. The only default setting that can be reconfigured for this widget is the authorized domain (in the
“Permissions” screen).

¢. This widget tag must be customized before it can be deployed.

Community Server 1.1.1 User’s Guide
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Reconfiguring Visitor Permissions

Reconfiguring Visitor Permissions

SOFTWARE

In this section, you will use the “Permissions” menu to set visitors’ permissions to
community widgets, and/or to authorize the domain on which widget tags can be
deployed. Once the settings are saved, the system dynamically updates the widgets’
default tags in the Community Server Admin interface and on pages where tags using
default settings are deployed.

Note

Using the “Permissions” menu:

Administrators can reconfigure all available options.
Moderators can only reconfigure visitor permissions to community widgets.

Designers can only authorize the domain on which widget tags can be
deployed.

For more information about Community Server roles and permissions, see
“Community Server Roles and Permissions,” on page 14.

To reconfigure visitor permissions to community widgets

1.
2.

Log in to the WEM Framework with administrator or moderator credentials.

Access the site on which Community Server is enabled, and select the
Community Server icon.

In the menu bar, select Permissions and a menu option. Your options are:
- Permissions > Commenters

- Permissions > Reviewers

Field definitions for these options begin on page 30.

To authorize a domain for community widget tags

Authorizing a domain protects deployed tags from unauthorized use.

1.
2.

Log in to the WEM Framework with administrator or designer credentials.

Access the site on which Community Server is enabled, and select the
Community Server icon.

In the menu bar, select Permissions > Authorized Domain.
Information about this option can be found on page 32.

Community Server 1.1.1 User’s Guide
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Reconfiguring Visitor Permissions

Permissions > Commenters

This screen is used to display or hide comment fields and set visitors’ permissions to
comment.

FatWire  Community Server

Commenter Permissions

Evs Omo

) AnomTATOUS Users San comment
[ Uiser rust enter a name
[0 uiser rrust enter an envad address.

O Mutrantested usess saly
3 Usar ean mosfy ied dulte ba comments

@ save

Commenting Enabled * Yes configures the widget to display a comment field.

* No hides the comment field, but displays only approved comments,
if the widget was previously enabled.

Who Can Comment? Available only if the widget is configured to display a comment field:
* Anonymous users can comment grants commenting permissions
to all site visitors.
Available only if anonymous users can comment:
- User must enter a name requires users to specify a name when
posting a comment.
- User must enter an email address requires users to specify an
email address when posting a comment.
* Authenticated users only grants commenting permissions only to
authenticated users.
- User can modify and delete his comments allows authenticated
users to modify and delete the comments they post.

Community Server 1.1.1 User’s Guide
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Reconfiguring Visitor Permissions

Permissions > Reviewers
This screen is used to display or hide review fields and set visitors’ permissions to review.

FatWire  Community

Reviewer Permissions

(B} ANDRTIOUS LBRE CAN TRV
[ e st enter 3 same
[0 User must enter an emal address
[ Resmct user to one review per topic
€} Authenbeated users el
[ ser can meddy and delete b revews
L0 Restct user 55 ana raview pes togic

2 save
Reviewing Enabled * Yes configures the widget to display a review field.
* No hides the review field, but displays only approved reviews, if the
widget was previously enabled.
Who Can Review? Available only if the widget is configured to display a review field:
* Anonymous users can review grants reviewing permissions to all
site visitors.

Available only if anonymous users can review:

- User must enter a name requires users to specify a name when
posting a review.

- User must enter an email address requires users to specify an
email address when posting a review.

- Restrict user to one review per topic allows site visitors to post
only one review about a given page asset (topic).

* Authenticated users only grants reviewing permissions only to

authenticated users.

- User can modify and delete his reviews allows authenticated
users to modify and delete the reviews they post.

- Restrict user to one review per topic allows authenticated users
to post only one review about a given page asset (topic).

Community Server 1.1.1 User’s Guide
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Reconfiguring Visitor Permissions

Permissions > Authorized Domain

This screen is used to protect deployed tags from unauthorized use. Authorizing a domain
enables you to specify the domain on which community widget tags can be deployed. This
restricts usage of the tags to only the domain you authorize.

FatWire  Communit

Authorized Domain

Dosain URL

@ sav
Domain URL Domain name of the site on which you wish to display community
widgets.
For example:
Www . mycompany - com,
- Or -

www . mysite._mycompany .com
Widgets can be deployed only on the specified domain. If a site visitor

views the source code of your company’s site, and attempts to copy
and deploy the widget tags to his own site, the deployment will fail.
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Reconfiguring Appearance and Moderation Options

Reconfiguring Appearance and Moderation

Opti

SOFTWARE

ons

In this section, you will use the “Settings” menu to specify widget display properties such
as color schema and/or the ability to filter visitors based on the nature of their input. Once
the settings are saved, the system dynamically updates the widgets’ default tags in the
Community Server Admin interface and on pages where tags using default settings are
deployed.

Note
Using the “Settings” menu:
e Administrators can reconfigure all available options.
» Designers can only reconfigure widget appearance options.

e Moderators can only configure the auto-moderation filters and reconfigure
moderation options.

For information about Community Server roles and permissions, see “Community
Server Roles and Permissions,” on page 14.

To reconfigure widget appearance options

1. Log in to the WEM Framework with administrator or designer credentials.

2. Access the site on which Community Server is enabled, and select the
Community Server icon.

3. Inthe menu bar, select Settings and a menu option. Your options are:
- Settings > Comments Appearance
- Settings > Reviews Appearance
Field definitions for these options begin on page 34.

To configure the word and visitor filters and reconfigure moderation options

1. Log into the WEM Framework with administrator or moderator credentials.

2. Access the site on which Community Server is enabled, and select the
Community Server icon.

3. Inthe menu bar, select Settings and a menu option. Your options are:
- Settings > Restricted Words
- Settings > Visitor Blacklist
- Settings > Visitor Whitelist
- Settings > Moderation
Field definitions for these options begin on page 38.

Community Server 1.1.1 User’s Guide
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Reconfiguring Appearance and Moderation Options
Settings > Comments Appearance
This screen is used to reconfigure the comments widget’s color schema, sort order, and
other display properties.
FatWire Community Server
Show Comments 00 1ot Sspiy B
Comment Type | FUE B
Pagmation e3[4 ‘
Display Drder B
—————— the 1o B
Shin  Defaut n: Y
Upload Custom £S5
langusogn gleh n
Hax Langth 430 n
Fomat L n
Upload Categuries | Brawna. |c
@ sa
General Show Comments Select either Display or Do not display to specify whether
approved comments are displayed to site visitors.
Comment Type Select whether your deployment supports a flat
commenting structure, or a threaded commenting structure
which allows replies to comments.
Pagination Select the number of approved comments that will be
displayed on a given page at one time.
Note: This field is available only if the “Comment Type”
field is set to support a flat commenting structure.
Display Order Select either Oldest at the top or Newest at the top to

specify the order in which approved comments will be
arranged on a given page.

Note: This field is available only if the “Comment Type”
field is set to support a flat commenting structure.

Comment Submit Box Select either At the top or At the bottom to specify the
placement of the comment field on a given page.

Skin Select Default to use the default color schema for the
comments widget, or select Custom to upload your own
CSS file.

Upload Custom CSS If you selected the Custom option in the “Skin” field, use

the Browse button to select a cascading style sheet that will
control the appearance of the comments widget.

Community Server 1.1.1 User’s Guide
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Reconfiguring Appearance and Moderation Options

General Language Specifies the language in which the comments widget will
(continued) be displayed. The only available option is English.
Comment | Max Length Select either 450 characters or 900 characters to set the
Body comment field size.

Format Select the type of text that can be entered into the comment

field. Select either:

¢ Plain text — Visitors can only enter text into the
comment field.

¢ HTML with blocked JS - Visitors can enter text and
basic HTML tags into the comment field.

e HTML and Media with blocked JS - Visitors can

enter text, basic HTML tags, videos, audio, and so on
into the comment field.

Topic Upload Categories Use the Browse button to upload the desired category file,
Categories which will dynamically modify:
* The asset types available from the “Resource Type” field

in the comments widget tag’s custom deployment screen
(“Deployment > Comments > Custom Settings™ ).

¢ The asset types available from the “Comments by
Topic” screen’s “Filter” panel (Comments > Comments
by Topic).

Note: The category file must be in . txt format, the asset

types listed in the file must be in a key=value structure,

each asset type listed in the file must be on its own line, and

the size of the file you are uploading can be no more than

20MB.

Community Server 1.1.1 User’s Guide
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Reconfiguring Appearance and Moderation Options
Settings > Reviews Appearance
This screen is used to reconfigure the reviews widget’s color schema, sort order, and other
display properties.
FatWire Community Server
Reviews Appearance
Show Revtews D ot declry n
Review Type  Ful rev ’
-]
[~}
-]
skin | Defaut B o
Uptoad Custom C3%
Language Lo n
Max Length 50 n
Format | Pan e -]
0 sa
General Show Reviews Select either Display or Do not display to specify whether
approved reviews will be displayed to site visitors.

Review Type Select the type of review structure your deployment
supports. Select either:

* Full Review — Supports a review field with a title field
and rating capabilities which allows visitors to write a
review, include a title for their review, and submit a
rating with their review.

* Brief review — Supports a review field with rating
capabilities which allows visitors to write a review and
submit a rating with their review.

* Rating only — Supports only rating capabilities which
allows visitors to rate a given page asset.

Pagination Select the number of approved reviews that will be
displayed on a given page at one time.

Display Order Select either Oldest at the top or Newest at the top to
specify the order in which approved reviews will be
arranged on a given page.

Review Submit Box Select either At the top or At the bottom to specify the
placement of the review field on a given page.

Skin Select Default to use the default color schema for the
reviews widget, or select Custom to upload your own CSS
file.
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Reconfiguring Appearance and Moderation Options

General Upload Custom CSS If you selected the Custom option in the “Skin” field, use
(continued) the Browse button to select a cascading style sheet that will
control the appearance of the reviews widget.

Language Specifies the language in which the reviews widget will be
displayed. The only available option is English.

Text Body | Max Length Select either 450 characters or 900 characters to set the
review field size.

Format Select the type of text that can be entered into the review

field. Select either:

* Plain text — Visitors can only enter text into the review
field.

* HTML with blocked JS — Visitors can enter text and
basic HTML tags into the review field.

* HTML and Media with blocked JS - Visitors can enter
text, basic HTML tags, videos, audio, and so on into the

review field.
Topic Upload Categories Use the Browse button to upload the desired category file,
Categories which will dynamically modify:

* The asset types available from the “Resource Type” field
in the reviews widget tag’s custom deployment screen
(“Deployment > Reviews > Custom Settings” ).

¢ The asset types available from the “Resource Type” field
in the top-ranked topics widget tag’s deployment screen
(“Deployment > Top-Ranked Topics™ ).
* The asset types available from the “Reviews by Topic”
screen’s “Filter” panel (Reviews > Reviews by Topic).
Note: The category file must be in . txt format, the asset
types listed in the file must be in a key=value structure,
each asset type listed in the file must be on its own line, and
the size of the file you are uploading can be no more than
20MB.
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Reconfiguring Appearance and Moderation Options

Settings > Restricted Words

This screen is used to upload a filter file, which will prevent the publication of comments
and reviews containing words that are listed in the file. The comments and reviews will be
marked as Inappropriate and will await approval by an administrator or moderator in the
Community Server Admin interface.

FatWire  Communit

Restricted Words

Upload Fiter [Browse_] omniot the current st

Filter File Click Browse to upload a filter file. The size of the file you are uploading
can be no more than 100KB, the file must be in . txt format, and each
word contained in the file must be on its own line.

Note: When you upload a file and save it to Community Server, the file is
renamed word_filter.txt.
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Reconfiguring Appearance and Moderation Options

Settings > Visitor Blacklist

This screen is used to prevent certain visitors’ comments and reviews from being
displayed on the website without first going through the moderation process.
Administrators and moderators must manually moderate all comments and reviews posted

by blacklisted visitors.

FatWire  Community Server

Visitor Blacklist

Audd Visitors Audd 1P Address

O usmer
o

o

o

Hemove

Blacklisting Anonymous Users

If you are blacklisting anonymous visitors, you will need their IP addresses. A
visitor’s IP address is located next to each of his comments and reviews listed in
the Community Server Admin interface.

To obtain a visitor’s IP address

1. Access the Community Server “All Comments” (or “All Reviews”) screen.

2. Navigate to the comment (or review) posted by the anonymous visitor you
wish to add to the blacklist. The visitor’s IP address is listed under the
“Author” column, next to that visitor’s comment or review.

O COMMENT

AUTHOR

O Posted: Tuesday, July 08, 2010 4:54:22 PM | Anonymous

I'm commenting on this article now. ' ‘

Comment on: Firsf

39

Add Visitors

When you add an authenticated user to the blacklist you will have to
manually moderate that user’s posts. All comments and reviews posted by
that authenticated user are marked as Inappropriate and await
moderation in the site’s Community Server Admin interface.

Use the “Reason” field to note the reason for blacklisting the visitor.

Add IP Address

When you add an anonymous user to the blacklist, you must identify that
user by IP address. All comments and reviews posted from the specified
IP address are marked as Inappropriate and await moderation in the
site’s Community Server Admin interface.

Use the “Reason” field to note the reason for blacklisting the IP address.

Remove

Select the visitors and click Remove. When you remove a visitor from the
blacklist, you allow that visitor’s posts to be managed by the visitor
permissions and moderation settings configured for community widgets.
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40

Settings > Visitor Whitelist

This screen is used to allow authenticated visitors to post comments and reviews without
requiring approval.

FatWire  Community Server

tme

Visitor Whitelist

Add Visitors Remove

0 usin
O e

O tesn

Note
Only authenticated users can be added to the visitor whitelist.

Add Visitors Once visitors are added to the whitelist, all comments and reviews posted
by those visitors are automatically approved and displayed on the website.

Remove Select the visitors and click Remove. When you remove a visitor from the
whitelist, that visitor’s posts will be managed by the visitor permissions
and moderation settings configured for community widgets.
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Reconfiguring Appearance and Moderation Options

Settings > Moderation
This screen is used to specify the following options:

e Enable manual or auto-moderation. Allow comments and reviews to be either passed
through the moderation process or automatically approved and displayed on the
website.

* Apply the auto-moderation filters to assist in the moderation process. The filters for
auto-moderation are “Restricted Words,” “Visitor Blacklist,” and “Visitor Whitelist.”

For information, see “Settings > Restricted Words,” on page 38, “Settings > Visitor
Blacklist,” on page 39, and “Settings > Visitor Whitelist,” on page 40.

» Choose to auto-moderate reviews by their given rank.
« Specify whether authenticated or all site visitors can flag comments and reviews.

oao

) A1 vsrom o fag camemants and revaws

beated users can fag comments snd revens
Tuggy

[ pate comments and raviews ence they have been fagged twice

Manual Moderation Enables you to control whether comments and reviews will be
automatically approved or manually moderated before being approved.

You can also choose to enable the “Visitor Whitelist” filter. When applied,
it approves all comments and reviews posted by whitelisted visitors.

41

Auto-Moderation Enables you to apply the “Restricted Words” and/or “Visitor Blacklist”
filters. When one or both of these filters are applied, they mark as
Inappropriate all comments and reviews that either contain prohibited
words (“Restricted Words”) and/or are posted by blacklisted visitors
(“Visitor Blacklist”).

You can also choose to automatically moderate reviews by their given
rank. When enabled, any review that is given a rank of 2 stars or less is
automatically marked as Inappropriate.

Flagging by Visitors Enables you to control site visitor flagging capabilities for approved
comments and reviews.
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Reconfiguring Appearance and Moderation Options
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Chapter 4
Implementing Default Community Widgets

This chapter contains the following sections:
» Deploying Default Settings
« Hiding Default Widgets on Web Pages
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Deploying Default Settings

Deploying Default Settings

Default settings are a widget’s saved settings. Each widget has its own deployment screen,
which displays the widget’s tag. The default settings are used as property values in the
widget’s tag. The only widget tag that cannot be deployed with default settings is average

SOFTWARE

rating.

To deploy a default widget tag

1.
2.

Log in to the WEM Framework with administrator or designer credentials.

Access the site on which Community Server is enabled, and select the
Community Server icon.

In the menu bar, select Deployment > select the name of the widget tag you wish to
deploy:

Comments — to deploy the comments widget tag. If commenting is enabled
(Permissions > Commenters), the comments widget displays a comment field. If
displaying comments is enabled (Settings > Comments Appearance), then a list
of site visitor comments is displayed on the web page.

Links to Topics — to deploy the links to topics widget tag. When deployed, this
tag displays the number of comments (or reviews) posted on a given page asset
(topic) along with a link to that asset’s comments (or reviews).

Note

For the links to topics widget to link to a given page asset’s comments (or
reviews), you must manually add a link to that page asset into the tag’s
code snippet. For more information, see “Links to Topics Widget Tag,” on
page 86.

Comments Summary — to deploy the comments summary widget tag. This tag
will display short, summarized information about the number of comments posted
on a particular page asset (topic), and the date of the most recently posted
comment. If you are deploying this tag on a page asset separate from the page
asset on which the comments widget tag was deployed, see “Deployment >
Comments Summary,” on page 52.

Reviews — to deploy the reviews widget tag. If reviewing is enabled
(Permissions > Reviewers), the reviews widget displays a review field. If
displaying reviews is enabled (Settings > Reviews Appearance), then a list of
site visitor reviews is displayed on the web page.

Reviews Summary — to deploy the reviews summary widget tag. This tag will
display short, summarized information about the number of reviews posted on a
particular page asset (topic), and the date of the most recently posted review. If
you are deploying this tag on a page asset separate from the page asset on which
the reviews widget tag was deployed, see “Deployment > Reviews Summary,” on
page 55.

Top-Ranked Topics — to deploy the top-ranked topics widget tag. When this tag

is deployed it lists and provides links to the website’s highest rated assets (topics).
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Deploying Default Settings

The deployment screen for each widget tag looks similar to the
“Comments Deployment” screen, shown below:

FatWire Community Server

Site settings is used to
deploy the widget tag with its
default settings.

Custom settings enables
you to customize the tag
directly in the tag generator.
Because the settings are not
saved, a deployed custom
tag cannot be dynamically
updated on the pages where
it is displayed. It must be
redeployed. For more
information, see Chapter 5,
“Working with Custom
P Community Widgets.”

4. Inthe “Tag Format” field, make sure Site settings is selected.
5. Deploy the tag:
a. Click Copy.

b. Insert the widget tag into the desired page template, preview the page, and publish
the page template to the website. For detailed instructions, see steps 5 — 8 on
page 22 in the section “How Do | Deploy Community Widget Tags?”
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Hiding Default Widgets on Web Pages

Hiding Default Widgets on Web Pages

If a default comments or reviews widget is displayed on various pages and you wish to
hide it from site visitors, you can reconfigure the widget by using the “Permissions” and
“Settings” screens, instead of accessing the page template’s source code.

To hide widgets on web pages

1.
2.

SOFTWARE

Log in to the WEM Framework with administrator, moderator, or designer credentials.

Access the site on which Community Server is enabled, and select the
Community Server icon.

Hide the default widgets on the web page(s):

To hide the comments widget

If you are an administrator or moderator, hide the comment field:
a) Inthe menu bar, select Permissions > Commenters.
b) Inthe “Commenting Enabled” field, select No.
c) Click Save.

The comment field is now hidden from site visitors.
If you are an administrator or designer, hide the list of comments:
a) Inthe menu bar, select Settings > Comments Appearance.
b) Inthe “Show Comments” field, select Do not display.
c) Click Save.

The list of comments is now hidden from site visitors.

To hide the reviews widget

If you are an administrator or moderator, hide the review field:
a) Inthe menu bar, select Permissions > Reviewers.
b) In the “Reviewing Enabled” field, select No.
c) Click Save.

The review field is now hidden from site visitors.
If you are an administrator or designer, hide the list of reviews:
a) Inthe menu bar, select Settings > Reviews Appearance.
b) Inthe “Show Reviews” field, select Do not display.
c) Click Save.

The list of reviews is now hidden from site visitors.
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Working with Custom Community Widgets

This chapter is for administrators and designers. This chapter includes the following
sections:

*  Qverview

Configuring and Deploying Custom Widget Tags
e Custom Widget Tag Deployment Screens
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Overview

Overview

You can customize any community widget tag (except links to topics) by setting its
properties using the tag generator in the widget’s “Deployment” screen. Each time a
widget tag is customized, it must be redeployed because custom values cannot be saved.

Configuring and Deploying Custom Widget Tags

SOFTWARE

Log in to the WEM Framework with administrator or designer credentials.

2. Access the site on which Community Server is enabled, and select the
Community Server icon.

3. Inthe menu bar, select Deployment > select the name of the widget tag you wish to
customize and deploy:

Comments — to customize and deploy the comments widget tag: that is, specify
the unique identifier of the page, the title of the page asset, the URL of the page
asset, and/or the type of asset on which the widget tag can be deployed. You can
also reconfigure certain properties that were set as defaults in the tag’s
“Permissions” (Permissions > Commenters) and “Settings” (Settings >
Comments Appearance) screens.

Comments Summary — to customize and deploy the comments summary widget
tag: that is, specify the unique identifier of the page asset whose comments this
widget will display short, summarized information about, and whether or not this
widget will display the date of the most recently posted comment.

Reviews — to customize and deploy the reviews widget tag: that is, specify the
unique identifier of the page, the title of the page asset, the URL of the page asset,
and/or the type of asset on which the widget tag can be deployed. You can also
reconfigure certain properties that were set as defaults in the tag’s “Permissions”
(Permissions > Reviewers) and “Settings” (Settings > Reviews Appearance)
screens.

Reviews Summary — to customize and deploy the reviews summary widget tag:
that is, specify the unique identifier of the page asset whose reviews this widget
will display short, summarized information about, and whether or not this widget
will display the date of the most recently posted review.

Top-Ranked Topics — to customize and deploy the top-ranked topics widget tag:
that is, specify a date indicating how recent a topic must be to be included in the
list, and the type and number of assets that will be displayed in this list.

Average Rating — to customize and deploy the average rating widget tag. This
tag’s settings must be customized before it is deployed. When this tag is deployed
it displays the average rating (number of stars) visitors posted for a given page
asset.
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Configuring and Deploying Custom Widget Tags

4. Inthe “Tag Format” field, select Custom settings. Customize the desired widget tag
by setting values for the available fields in the tag’s custom deployment screen.

For field definitions, see:

Deployment > Comments > Custom Settings
Deployment > Comments Summary
Deployment > Reviews > Custom Settings
Deployment > Reviews Summary
Deployment > Top-Ranked Topics
Deployment > Average Rating

5. Deploy the custom tag:

a.
b.

Click Copy.

Insert the widget tag into the desired page template, preview the page, and publish
the page template to the website. For instructions, see steps 5 - 8 on page 22 in the
section “How Do | Deploy Community Widget Tags?”
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Custom Widget Tag Deployment Screens

Custom Widget Tag Deployment Screens

Once you access a given widget’s custom deployment screen (step 4 on page 49) you can
use the available fields to set temporary values for the widget tag. This section provides
field definitions.

Deployment > Comments > Custom Settings

This screen is used to define temporary values for the comments widget tag which can
then be deployed on web pages.

FatWire Community Server

Comments Deployment

Tag Format ) 518 sattrgs
® Costom witrgs

Commemt Type | Dufik
Display @rler et
Comment Submit Box Jefn.:

Commenting Lnabled  Dafr

@ copy

Note

The Default field value references the setting that is specified in the widget’s
“Permissions” or “Settings” screen. If you choose a default setting for your custom
tag, and you deploy the tag, that default setting will be dynamically updated if it is
modified and saved.

Comment Type Select whether your deployment supports a Flat commenting structure, or
a Threaded commenting structure which allows replies to comments.

Display Order Select either Oldest at the top or Newest at the top to specify the order in
which approved comments will be displayed on a given page.

Comment Submit Box Select either At the top or At the bottom to specify the placement of the
comment field on a given page.
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Custom Widget Tag Deployment Screens

Commenting Enabled

Select either Yes or No to specify whether a comment field will be
displayed for visitors to post comments on a given page.

Resource ID

Enter the unique identifier of the page asset on which the widget tag will
be deployed.

Resource Title

Enter the title of the page asset on which the widget tag will be deployed.

Resource URL

Enter the URL of the page asset on which the widget tag will be deployed.

Resource Type

Select the type of asset on which the widget tag will be deployed.

Note: The current category file (Settings > Comments Appearance)
determines the asset types (categories) that are available to you. If assets
are associated with categories (for example, “Article” or “Product”) that
are not specified in the current category file, those assets are included in
the default “Other” category.

SOFTWARE
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Deployment > Comments Summary

This screen is used to define temporary values for the comments summary widget tag
which can then be deployed on web pages.

FatWire CoS Admin

Home >

Comments Summary Deployment

Resource 10

Shvow Last Comment Date  Yos

Resource ID Enter the unique identifier of the page asset on which the comments
widget tag was deployed in order to display the number of comments
posted on that page asset.

Note: This field is required only if you are deploying the comments
summary widget tag on a different page asset from the page asset on which
the comments widget tag was deployed.

Show Last Comment Date |Select Yes to display the most recent date a comment was posted about the
given asset, or select No to display only the number of comments posted
about the asset.
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Custom Widget Tag Deployment Screens

Deployment > Reviews > Custom Settings

This screen is used to define temporary values for the reviews widget tag which can then
be deployed on web pages.

FatWire Community Server

Reviews Deployment

Tag Format ) 508 satngs
B coom wmttrgs

Review Type  Dalut
Displiy Ordier  Dafus
Review Submlt Box | Defat

Reviewing Lnabled  Defaur

@ copy

Note

The Default field value references the setting that is specified in the widget’s
“Permissions” or “Settings” screen. If you choose a default setting for your custom
tag, and you deploy the tag, that default setting will be dynamically updated if it is
modified and saved.

Review Type Select whether your deployment supports a review field with a title field
and rating capabilities (Full review), a review field with rating capabilities
(Brief review), or only rating capabilities (Rating only).

Display Order Select either Oldest at the top or Newest at the top to determine the order
in which approved reviews will be rendered on the site’s page.

Review Submit Box Select either At the top or At the bottom to determine the placement of
the review field on a given page.

Reviewing Enabled Select Yes or No to determine whether a review field will be displayed for
visitors to post reviews on a given page.

Resource ID Enter the unique identifier of the page asset on which the widget tag will be
deployed.

Resource Title Enter the title of the page asset on which the widget tag will be deployed.
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Custom Widget Tag Deployment Screens

Resource URL Enter the URL of the page asset on which the widget tag will be deployed.
Resource Type Select the type of asset on which the widget tag will be deployed.

Note: The current category file (Settings > Reviews Appearance)
determines the asset types (categories) that are available to you. If assets
are associated with categories (for example, “Article” or “Product™) that
are not specified in the current category file, those assets are included in the
default “Other” category.

Community Server 1.1.1 User’s Guide

SOFTWARE



Chapter 5. Working with Custom Community Widgets 55
Custom Widget Tag Deployment Screens

Deployment > Reviews Summary
This screen is used to define temporary values for the reviews summary widget tag which
can then be deployed on web pages.

FatWire  Community Server

Reviews Summary Deployment

Resource 10

Show Last Review Date ey n

{
conpapedgets = new Atmire(l;

os.cagEWdge pus{rame: e TRy,

“Teoet/avasrot” charset="utf&"
fo Tl eosdanacelwdpets

© cony
Resource ID Enter the unique identifier of the page asset on which the reviews widget
tag was deployed in order to display the number of reviews posted on that
page asset.

Note: This field is required only if you are deploying the reviews summary
widget tag on a different page asset from the page asset on which the
reviews widget tag was deployed.

Show Last Review Date |Select Yes to display the most recent date a review was posted about the
given asset, or select No to display only the number of reviews posted

about the asset.
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Custom Widget Tag Deployment Screens

Deployment > Top-Ranked Topics

This screen is used to define temporary values for the top-ranked topics widget tag which
can then be deployed on web pages.

FatWire  Community Server

Top-Ranked Topics Deployment

Rumber of Topics.

Number of Topics Enter the number of topics to be displayed in the list (for example, enter 5
to display the first 5 top-ranked topics).

Resource Type Select the type of asset that will be displayed in the list rendered by this
widget tag.

Note: The current category file (Settings > Reviews Appearance)
determines the asset types (categories) that are available to you. If assets
are associated with categories (for example, “Article” or “Product”) that
are not specified in the current category file, those assets are included in
the default “Other” category.

Include Reviews Since Click in this field to render the date picker. Select a date indicating how
recent a topic must be to be displayed in the list. This enables you to avoid
displaying outdated page assets and reviews.

Note: If you do not wish to use the date picker, you can enter a date using
the format dd-mmm-yyyy (for example, 02-Oct-2010).
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Custom Widget Tag Deployment Screens

Deployment > Average Rating
This screen is used to define temporary values for the average rating widget tag which can

then be deployed on web pages.

FatWire  Community Server

Average Rating Deployment

Note

To deploy the average rating widget tag you must specify the unique identifier of
the page asset on which the reviews widget tag was deployed.

Enter the unique identifier of the page asset on which a reviews widget tag
was deployed in order to display the average rating given to that page asset

(topic).

Resource ID
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Custom Widget Tag Deployment Screens
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Chapter 6
Moderating Comments and Reviews

This chapter is for administrators and moderators, and provides information and
instructions about moderating comments and reviews posted to the website.

This chapter contains the following sections:
* Moderating Comments
¢ Moderating Reviews
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Moderating Comments

All posted comments are stored on the CM site where Community Server production
applications are enabled. The comments are displayed in the Community Server Admin
“All Comments” screen. Comment moderation options enable you to approve and display
the helpful comments on the website, and modify or delete the inappropriate comments.

To moderate comments

1.
2.

FTWARE

FatWire Community Server

Approve Delete

All Comments

Mark Inappropriate

Approved | Posted: Tuesday, July 20, 2010 4:32:39 PM
This is my comment. I'm an authenticated visitor.

Comment on: FirstSitell: Home

Posted: Tuesday, July 20, 2010 4:29:49 PM

an authenticated visitar.

This is a comment posted

Comment on: FirstSitell: Home

Inappropriate | Posted: Tuesday, July 20, 201C

Thisis & introduction to your website.

Comment on:

To approve comments

1.
2.

Mouse over the comment you wish to approve.
In the menu that appears, select Approve.
The comment you approved is displayed on the website.

To delete comments

1.
2.
3.

Mouse over the comment you wish to delete.
In the menu that appears, select Delete.
In the confirmation box, click OK.

The comment is removed from the “All Comments” screen and from the list of
comments displayed on the website.
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Permissions

S

Moderating Comments

Log in to the WEM Framework with administrator or moderator credentials.

Access the site on which Community Server is enabled, and select the
Community Server icon.

In the menu bar, select Comments > All Comments.
The “All Comments” list opens.

Settings Deployment

Sort by: Author Date =

DemoUser

Anonymous

209.212,94.31

Guest

209.212.94.31

Show rows: 57 1-4of 4 . .
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Moderating Comments

To identify a flagged comment

A comment that is flagged on the website by a visitor will appear in the “All Comments”
screen with Flagged posted next to its Approved status:

FatWire Community Server Comments Reviews Permissions Settings Deployment

All Comments

”~

Approve Delete Mark Inappropriate
Sortby: Author Date =

A ved | Flagged ) Posted: Tuesday, July 20, 2010 4:32:33 PM Demolser

This is my comment. I'm an authenticated visitor.

Comment

] Posted: Tuesday, July 20, 2010 4:29:49 PM
This is @ comment posted by an authenticated visitor.

Comment on: FirstSitell: Home

[0 1appropriate | Posted: Tuesday, July 20, 2010 4:25:03 PM Anonymous
This is a very good introduction to your website. 209.212.94.31
Comment on: I: Home

Guest

Flagged ) Posted: Tuesday, July 20, 2010 3:00:04PM

Thisisa 209.212,94.31

S Sl

Comment on:

Show rows: 5_ 1-4 of 4 . .

To mark a comment as inappropriate

1.
2.

Mouse over the comment that contains inappropriate or inaccurate content.
In the menu that appears, select Mark Inappropriate.

The status of the comment changes to Inappropriate. Marking the comment as
inappropriate indicates to other moderators that the comment must be modified before
being displayed on the website.

To modify a comment

1.

2
3.
4

Mouse over the comment you wish to modify.

In the menu that appears, click Edit to render the “Edit Comment” screen.
In the “Comment” field make the necessary changes to the content.

Click Save.

The modified comment is displayed in the “All Comments” list with the changes you
made.

To search for a comment containing specific content

FTWARE

In the “Search” field, enter the criteria you wish to search for.
Click the magnifying glass (|« ) icon.

Any comments containing the content you specified are rendered in the
“All Comments” screen.
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Moderating Comments

To sort comments by topic

Now, say you want to sort comments by topic. For example, you only want to view
comments posted to a specific article on the website.

1. Inthe menu bar, select Comments > Comments by Topic.
The “Comments by Topic” list opens.

FatWire Community Server Comments Reviews Permissions Settings Deployment

Comments by Topic
‘d

Sortby:  Latestcommentw | Tite | Pending Comments

FirstSiteIl: Home

w2 Pending)
Format: other | Latest comment: Monday, July 12, 2010 5:11:48 PM 0 (< Fenang

FirstSitel1: About 1 ot e
Format: other | Latest comment: Monday, July 12, 2010 5:07:58 PM (.renong,

Undefined page title
Format: other | No comments exist

An Ace is Born 0
Format: other | No comments exist

Show rows: | 5 1-4 of 4 ..

2. (Optional) Filter the topics by category (asset type). In the “Filter” panel, select the
checkbox(es) of the desired asset type(s) to display the topics of only the selected
asset type(s).

Note

The asset types available in the “Filter” panel are dynamically modified by the
current category file (Settings > Comments Appearance). All topics
associated with asset types that are not specified in the current category file
will be included in the default “Other” category.

3. Select the title of the page whose comments you wish to view.

The “All Comments” list opens and displays only the comments posted to the topic
you specified (for example, if you selected the “An Ace is Born” article, you will only
see comments posted on that particular topic).
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Moderating Reviews

Moderating Reviews

All posted reviews are stored on the CM site where Community Server production
applications are enabled and displayed in the Community Server Admin “All Reviews”
screen. Review moderation options enable you to approve and display the helpful reviews
on the website, and modify or delete the inappropriate reviews.

FTWARE

To moderate reviews

1.
2.

Log in to the WEM Framework with administrator or moderator credentials.

Access the site on which Community Server is enabled, and select the
Community Server icon.

In the menu bar, select Reviews > All Reviews
The “All Reviews” list opens:

FatWire CoS Admin Comments Reviews Permissions Settings Deployment

Home >

All Reviews

~
Approve Delete Mark Inappropriate
Sort by: Author Date ™
O
O Demouser
This is a new review l e
Pnsted
This review is brand new.
Review o E
O Demouser
My Review ' ™
PDsted
This is a review that I am posting. -
Review oni An Ace is Bam Review2
=] Demouser
New Review ' ressm
This is a new review. Aprl 02, 2010
Raview on: An Ace iz Bom Review?
O CoS Guest
Lorem ipsum dolor sit amet
Pusted
Quis autem vel eum iure reprehenderit, quiin ea voluptate velit esse, quam nihil
molestiae consequatur, vel illum, qui dolorem eum fugiat, quo voluptas nulla pariatur?
Review on: An Ace is Bam - Reviews
| Demouser
Second one sema st com

Posted:
That's right.. even better than I thought Fi
Review on: An Ace is Born - Reviews

showrows: = @ 15ofs @ @

To approve reviews

1.
2.

Mouse over the review you wish to approve.
In the menu that appears, click Approve.
The review you approved is displayed on the website.

To delete areview

1.
2.

Mouse over the review you wish to delete.
In the menu that appears, click Delete.
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Moderating Reviews

3. Inthe confirmation box, click OK.

The review you deleted is removed from the “All Reviews” screen and from the list of
reviews displayed on the website.

To identify a flagged review

A review that is flagged on the website by a visitor will appear in the “All Reviews”
screen with Flagged posted next to its Approved status:

FatWire CoS Admin Comments Reviews Permissions Settings Deployment

Home >

All Reviews

”~
Approve Delete Mark Inappropriate
Sort by: Author Date =
O
O This is a new review
This is a new review
Posted:
Wednesday, Apri 07, 2010
This is a new ri 5:47:59 PM
Review on: An Ac

O FWmarketer

custom test l

" Posted:
custom page Tuesday, April 06, 2010
12:05:33 PM
Review on: Custom Reviews Page

Show rows: | 5 n 1-50f 15 .o

To mark a review as inappropriate
1. Mouse over the review that contains inappropriate or inaccurate content.
2. Inthe menu that appears, click Mark Inappropriate.

The status of the review changes to Inappropriate. Marking the review as
inappropriate indicates to other moderators that the review must be modified before
being displayed on the website.

To modify a review

1. Mouse over the review you wish to modify.

2. Inthe menu that appears, click Edit to render the “Edit Review” screen.

3. Inthe “Title” and/or “Review” field, make the necessary changes to the content.
4. Click Save.

The modified review is displayed in the “All Reviews” screen with the changes you
made.

To search for a review containing specific content
1. Inthe “Search” field, enter the criteria you wish to search for.
2. Click the magnifying glass ( + ) icon.

The reviews containing the content you specified are rendered in the “All Reviews”
screen.
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Moderating Reviews

To sort reviews by topic

1. Inthe menu bar, select Reviews > Reviews by Topic.
The “Reviews by Topic” list opens.

FatWire Community Server Comments Reviews Permissions Settings Deployment

Reviews by Topic
'd

Sort by: LastReviewed On = | Tite Pending Reviews

FirstSiteIT: Home
Format: other

Reviews: 1 (¥ Pending)

FirstSiteIl: About
Format: other

Reviews: 3 (1 Pending)

Undefined page title
Format:

views: 0 (0 Pending)
Reviews: 0 (0 Pending)

An Ace is Born - Reviews
Format: other

Reviews: 0 (@ Fending)
Show rows: | 5 1-4 of 4 ..

2. (Optional) Filter the topics by category (asset type). In the “Filter” panel, select the
checkbox(es) of the desired asset type(s) to display the topics of only the selected
asset type(s).

Note

The asset types available in the “Filter” panel are dynamically modified by the
current category file (Settings > Reviews Appearance). All topics associated
with asset types that are not specified in the current category file will be
included in the default “Other” category.

3. Select the title of the page whose reviews you wish to modify.

The “All Reviews” list opens, displaying only the reviews posted to the topic you
specified (for example, if you selected the “Yet Another Ace is Born” article you will
only see reviews posted on that particular topic).
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Chapter 7
Testing Deployed Community Widget Tags

This chapter provides you with instructions for verifying deployed community widget
functionality.

This chapter contains the following sections:

Sample Site with Community Widgets Deployed
Working with Widgets as an Authenticated User
Working with Widgets as an Anonymous User
Sorting Comments and Reviews

Replying to Posted Comments

Viewing Review Details
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Sample Site with Community Widgets Deployed

Sample Site with Community Widgets Deployed

Figure 1 is an example of a site on which a comments widget is deployed. The Login,
Register, and Forgot Password? links are automatically configured in the comments (or
reviews) widget tags, and rendered when the comments (or reviews) widget tag is
deployed. The Post as Guest link is rendered if administrators and moderators have
configured the visitor permissions to allow anonymous users to post comments (or
reviews) to the site. If the widget’s visitor permissions are configured to allow only
authenticated users to post comments to the site, then the Post as Guest link will not be

displayed.

Figure 1: Sample site with a comments widget deployed

LOSI | REMNTER | MYFROFLE | LANGUAGE L)~

An Ace is Born New edition

information and detail thatis good for selling the product

Articles by Category

Advanced delivery capsbilities are an essentis| part of Web g a
Experience Management. Without the sbility to rapidly deliver
highly relevant content through s variety of different channels,
organizations will find it difficult to compete today. FatWire
Satellite Servers advanced caching srchitecture enables delivery
of dynamic content on an enterprise scale. Meanwhile, FatWire
Mobility Server sllows sesmless integration of mobile snd
traditional Web channels

Leam how FatWire Satellite Server and Mobility Server can ensure
your dynamicweb presence maintains pesk performance even
during times of pesk demand. Satellits Sarver caches static
elements of site pages on production servers for rapid-fire delivery

Post a Comment

Subtitle to the main article that summarizes story and provides a bit more

ARTICLE TOOLS

widget displayed at
the bottom of the
page.

Comment field: >
Enter the content of
your comment in this

field el

(2) Comments

sy [ ]

Approved comments
displayed on the web
page.
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These links are
automatically encoded
in the primary
comments and
reviews widgets, and
are rendered on the
site once community
widgets are deployed.

Click the desired
action:

- Login
- Register
- Post as Guest
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Working with Widgets as an Authenticated User

This section provides instructions for logging in to the website on which community
widget tags are deployed, and working with the widgets as an authenticated user.

Note

The permissions authenticated users have to community widgets are determined
by the configurations made to the widget tags in Community Server Admin.
Therefore, certain instructions in this section may not be applicable to you.

This section contains the following topics:

¢ Logging in to the Site as an Authenticated User

» Posting Comments as an Authenticated User

» Working with Comments as an Authenticated User
» Working with Reviews as an Authenticated User

Logging in to the Site as an Authenticated User

Logging in actuates the visitor permissions and settings for authenticated users configured
for the community widget tags in Community Server Admin.

To log in to the site

1. Access the page of a site on which community widget tags are deployed.

2. Navigate to the comments or reviews widget and click the Login link, located under
the “Post a Comment” or “Post a Review” section of the page.

Log in using your assigned credentials. Log in credentials are case-sensitive.
You can also use the following default credentials to log in as an authenticated user:

Username — demouser
Password — demopass

Post a Comment Post a Review
Login | Register | Post as Guest

Your e-mail wil never be displayed or shared with third parties. Your name wil be displayed with your review.

Username Username
Password Password

Login

Forgot password?
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Working with Widgets as an Authenticated User

The “Comment” or “Review” field is rendered:

Post a Comment Post a Review

L Demaolleer I I
Demoliser I
Tithe:

Subsit

Submit

Now that you are logged in, you can verify that the community widgets are configured
with the appropriate permissions and moderation settings for authenticated users.

Posting Comments as an Authenticated User

To determine whether the commenting permissions and moderation settings configured
for authenticated users are deployed successfully, log in to the site as an authenticated user
and post a comment.

SOFTWARE

To post a comment as an authenticated user

1.
2.

Access the page of a site on which the comments widget is deployed.

Navigate to the comments widget and click Login. Log in with your assigned
credentials.

The “Comment” field is rendered:

Post a Comment

L Demollser |

Comment
Comments widget
submit box.

In the “Comment” field, enter your comment.
Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top
(Settings > Comments Appearance), then the comment you post will be
displayed as the last comment on the first page. This enables you to view the
comment you just posted. Refreshing the page will place the comment in the
appropriate order.

- The widget tag’s moderation settings (Settings > Moderation) determine whether
an authenticated user’s comment is automatically approved and displayed on the
website, or if all comments must be manually approved before they are displayed
on the website. For information about configuring moderation settings, see
“Settings > Moderation,” on page 41.

- If the comment is posted by a blacklisted user, then the comment must be
manually approved before it is displayed on the website. The comment is marked
with a status of Inappropriate in Community Server Admin (Comments >
All Comments). For information about the “Visitor Blacklist,” see “Settings >
Visitor Blacklist,” on page 39.
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If the comment is posted by a whitelisted user, then the comment is automatically
approved and displayed on the website. For information about the “Visitor
Whitelist,” see “Settings > Visitor Whitelist,” on page 40.

Posting Reviews as an Authenticated User

To determine whether the reviewing permissions and moderation settings configured for
authenticated users are deployed successfully, log in to the site as an authenticated user
and post a review.

To post areview as an authenticated user

1.
2.

SOFTWARE

Access a page of the site on which the reviews widget is deployed.

Navigate to the reviews widget and click Login. Log in with your assigned
credentials.

The “Review” field is rendered:

Posta Review Rating field — Click the stars
1 to rate the asset you are
femone reviewing.
Rating
e Title field — enter a title

summarizing the review you

Review .
are posting.

Reviews widget submit box

Submit

Fill in the fields. The fields you see are determined by the configurations made to the
reviews widget tag before deployment (Settings > Reviews Appearance):

Rating field — Rate the page asset by clicking the stars.

Title field — If a title is required, enter a title for your review. The title will be
displayed above the content of your review.

Review field — Enter the content of your review in this field.

Click Submit.

If pagination is enabled, and the sort order is Oldest at the top

(Settings > Reviews Appearance), then the review you post will be displayed as
the last review on the first page. This enables you to view the review you just
posted. Refreshing the page will place the review in the appropriate order.

The widget tag’s moderation settings (Settings > Moderation) determine whether
an authenticated user’s review is automatically displayed on the website, or if all

reviews must be manually approved before they are displayed on the website. For
information about configuring moderation settings, see “Settings > Moderation,”

on page 41.

If the review is posted with a low rating (two stars or less), and the widget tag’s
moderation settings is set to mark all reviews given a rating of two stars or less as
Inappropriate, then the review is marked with a status of Inappropriate in
Community Server Admin (Reviews > All Reviews) and must be manually
approved before it is displayed on the website.
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- If the review is posted by a blacklisted user, then the review must be manually
approved before it is displayed on the website. The review is marked with a status
of Inappropriate in Community Server Admin (Reviews > All Reviews). For
information about the “Visitor Blacklist,” see “Settings > Visitor Blacklist,” on
page 39.

- If the review is posted by a whitelisted user, then the review is automatically
approved and displayed on the website. For information about the “Visitor
Whitelist,” see “Settings > Visitor Whitelist,” on page 40.

Working with Comments as an Authenticated User

Depending on how commenting permissions, appearance settings, and moderation settings
are configured for the comments widget tag determines which actions authenticated users
can perform on comments displayed on the website.

This section contains the following:
* Modifying Comments on the Website
» Deleting Comments from the Website

Modifying Comments on the Website

If the comments widget tag is configured to enable authenticated users to modify the
comments they post to the website, then authenticated users can modify their own
comments directly on the website.

To modify a comment on the website

1. Access the site’s page on which you posted the comment you wish to modify, and log
in with your assigned credentials.

2. Mouse over the comment you wish to modify.

’ Demolser

This is my own comment.

3. From the options that appear, click Edit.

I Demolser

. Edit X Delete

This is my own comment

Save Cancel

4. Inthe field, modify the comment. Click Save.

The widget tag’s moderation settings (Settings > Moderation) determine whether the
modified comment is automatically approved and displayed on the website, or if the
modified comment must be manually approved before being displayed. For
information about moderation configurations, see “Settings > Moderation,” on

page 41.
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Deleting Comments from the Website

If the comments widget tag is configured to enable authenticated users to delete their own
comments, then authenticated users can delete their own comments directly on the
website.

To delete a comment from the website

1. Access the site’s page on which you posted the comment you wish to delete, and log in
with your assigned credentials.

2. Mouse over the comment you wish to delete.

’ Demolser

This is my own comment.

3. From the options that appear, click Delete.

L DemoUser

This is my own comment.

% Edit ® Delete

Delete
Are you sure you want to delete this comment?

Yes No

4. Click Yes to delete the comment.

The comment is deleted from the website, and from Community Server Admin
(Comments > All Comments).
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Working with Reviews as an Authenticated User

Depending on how reviewing permissions, appearance settings, and moderation settings
are configured for the reviews widget tag determines which actions authenticated users
can perform on reviews displayed on the website.

This section contains the following topics:
* Modifying Reviews on the Website
« Deleting Reviews from the Website

Modifying Reviews on the Website

If the reviews widget tag is configured to enable authenticated users to modify the reviews
they post to the website, then authenticated users can modify their own reviews directly on
the website.

To modify a review on the website

1. Access the site’s page on which you posted the review you wish to modify, and log in
with your assigned credentials.

2. Mouse over the review you wish to modify.

l Demolser

This is my own review

3. From the options that appear, click Edit.

' Demolser

My Review

This is my own review.

. Edit % Delete
Edit

Save Cancel

4. Modify the content in the desired fields. Click Save.

The widget tag’s moderation settings (Settings > Moderation) determine whether the
modified review is automatically approved and displayed on the website, or if the
modified review must be manually approved before being displayed on the website.
For information about moderation configurations, see “Settings > Moderation,” on
page 41.
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Deleting Reviews from the Website

If the reviews widget tag is configured to enable authenticated users to delete their own
reviews, then any authenticated user can delete their own reviews directly from the
website.

To delete areview from the website

1. Access the site’s page on which you posted the review you wish to delete, and log in
with your assigned credentials.

2. Mouse over the review you wish to delete.

’ Demolser

This is my own review.

“ Edt ¥ Delete

3. From the options that appear, click Delete.

I DemoUser

This is my own review.

“ Edit X Delete

Delete
Are you sure you want to delete this review?

Yes No

4. Click Yes to delete the review.

The review is deleted from the website, and from Community Server Admin
(Reviews > All Reviews).
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Working with Widgets as an Anonymous User

This sections provides instructions for working with community widgets as an anonymous
user. The actions you can perform as an anonymous user are determined by the
configurations made to the community widget tags in Community Server Admin.

This section contains the following topics:
» Posting Comments as an Anonymous User
» Posting Reviews as an Anonymous User

Posting Comments as an Anonymous User

To ensure that the commenting permissions for guests are configured and deployed
successfully, post a comment to the website as an anonymous user. If commenting

permissions are configured to allow anonymous users to post comments, then you will see
the Post as Guest link.

Note

If you do not see an option to post a comment as a guest, then the commenting
permissions are configured to allow only authenticated users to post comments. To

re-configure the commenting permissions for the comments widget tag, see
“Permissions > Commenters,” on page 30.

To post a comment as an anonymous user

1. Access a page of the site on which the comments widget is deployed.

2. Navigate to the “Post a Comment” section. If you are logged in to the website, click
Post as Guest to post a comment as an anonymous user.

Post a Comment

Login | Register ( Post as Guest

Your e-mail wil never be displayed or shared with third parties. Your name wil be displayed with your
comment.

MName

Comment

Submit

3. If aname or email address is required to post a comment as a guest, then you must
enter your information into the “Name” and/or “Email” field(s) provided.

4. Enter your comment in the “Comment” field.
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5. Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top
(Settings > Comments Appearance), then the comment you post will be
displayed as the last comment on the first page. This enables you to view the
comment you just posted. Refreshing the page will place the comment in the
appropriate order.

- The widget tag’s moderation settings (Settings > Moderation) determine whether
all comments are automatically approved and displayed on the website, or if
comments posted by anonymous users must be manually approved before they are
displayed on the website. For information about configuring moderation settings,
see “Settings > Moderation,” on page 41.

- If the comment is posted by an anonymous user whose IP address is blacklisted,
then the comment must be manually approved before it is displayed on the
website. The comment is marked with a status of Inappropriate in Community
Server Admin (Comments > All Comments). For information about the “Visitor
Blacklist,” see “Settings > Visitor Blacklist,” on page 39.

Posting Reviews as an Anonymous User

To ensure that the reviewing permissions for anonymous users are configured and
deployed successfully, post a review to the website as an anonymous user. If reviewing
permissions are configured to allow anonymous users to post reviews, then you will see
the Post as Guest link.

Note

If you do not see an option to post a review as a guest, then the reviewing
permissions are configured to allow only authenticated users to post reviews. To
re-configure the reviewing permissions for the reviews widget tag,

see “Permissions > Reviewers,” on page 31.

To post a review as an anonymous user

1. Access a page of the site on which the reviews widget is deployed.

2. Navigate to the “Post a Review” section of the page. If you are logged in to the
website, click Post as Guest to post a review as an anonymous User.

Post a Review

Login | Register _Post as Guest
Your e-mail will never be displayed or shared with third parties. Your name will be displayed with your review.

Name
Rating
Title

Review

Submit
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Sorting Comments and Reviews

3. Fillin the required fields. The fields you see are determined by the configurations
made to the reviews widget tag in Community Server Admin:

- Name and/or Email fields — If a name and/or email address is required to post a
review as an anonymous user, then you must enter your information into the
field(s) provided.

- Rating field — Rate the topic you are reviewing by clicking the stars.

- Title field — If a title is required to post a review, enter a title summarizing the
content of your review.

- Review field — Enter the content of your review in this field.
4. Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top
(Settings > Reviews Appearance), then the review you post will be displayed as
the last review on the first page. This enables you to view the review you just
posted. Refreshing the page will place the review in the appropriate order.

- The widget tag’s moderation settings (Settings > Moderation) determine whether
all reviews are automatically approved and displayed on the website, or if reviews
posted by anonymous users must be manually approved before being displayed on
the website. For more information about configuring moderation settings, see
“Settings > Moderation,” on page 41.

- If the review is posted with a low rating (two stars or less), and the widget tag’s
moderation settings is set to mark all reviews given a rating of two stars or less as
Inappropriate, then the review is marked with a status of Inappropriate in
Community Server Admin (Reviews > All Reviews) and must be manually
approved before it is displayed on the website.

- Ifthe review is posted by an anonymous user whose IP address is blacklisted, then
the review must be manually approved before it is displayed on the website. The
review will be marked with a status of Inappropriate in Community Server
Admin (Reviews > All Reviews) For information about the “Visitor Blacklist,”
see “Settings > Visitor Blacklist,” on page 39.

ing Comments and Reviews

When browsing comments (or reviews) on a page of the website, you can choose the order
in which the comments (or reviews) appear.

To sort comments (or reviews)

1. Access a page of the site on which the comments (or reviews) widget is deployed.

2. Navigate to the comments or reviews widget. Click the Sort by drop-down menu, and
select one of the following options:

- Newest at the top
- Oldest at the top
The comments (or reviews) are rendered in the order you specified.
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Flagging Inappropriate Posts

If a posted comment or review is seen as inappropriate, then visitors can assist in the
moderation process by flagging that particular post. The type of visitors (authenticated
and/or anonymous) who can flag comments and reviews is determined by the flagging
permissions configured (Settings > Moderation).

To flag a comment or review on the website

1. Access the site’s page that contains the comment (or review) you wish to flag, and log
in using your assigned credentials.

2. Mouse over the comment (or review) that contains the inappropriate content, and click

' DemoUser ' DemoUser
Sed ut perspiciatis, unde amnis iste natus error sit volupatem accusantium Sed ut perspiciatis, unde omnis iste natus error sit volupatem accusantium
doloremgue lBudantium, totam rem aperiam eague ipsa, quae ab ilo inventore doloremgque laudantium, totam rem aperiam eaque ipsa, quae ab ilo inventore
veritatis et quasi architecto beatae vitae dicta sunt, explicabo. wveritatis et quasi architecto beatae vitae dicta sunt, explicabo.

3. From the options that appear, click Flag.

l DemoUser ' DemoUser
Sed ut perspiciatis, unde omnis iste natus error sit volupatem accusantium Sed ut perspiciatis, unde omnis iste natus error sit velupatem accusantium

doloremaque laudantium, totam rem aperiam eaque ipsa, quae ab ilo inventore doloremgue laudantium, totam rem aperiam eague ipsa, quae ab ilo inventore
veritatis et quasi architecto beatae vitae dicta sunt, explicabo. veri et guasi architecto beatae vitae dicta sunt, explicabo.

Flag g
Flag Content Flag Content
Report this content to a moderator. Report this content to 3 moderator.
Flag Cancel Flag Cancel

You have successfully flagged the comment (or review). Once an administrator or
moderator accesses Community Server Admin (Comments > All Comments or
Reviews > All Reviews), they will see Flagged next to the approved post’s status, and
can take the appropriate actions to either remove or edit the post’s content.
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Replying to Posted Comments

If the comments widget tag is configured to support a threaded commenting structure
(Settings > Comments Appearance), then visitors can post replies to comments
displayed on the website. The type of visitors (authenticated and anonymous) who can
reply to comments is determined by the visitor permissions configured (Permissions >
Commenters).

To reply to a comment

1. Access the site’s page that contains the comment to which you wish to post a reply.

2. If you are an authenticated user, log in with your assigned credentials. If you are an
anonymous user, then skip to step 3.

3. Mouse over the comment to which you wish to post a reply.

; fwadmin

This is another comment.

- Reply Flag

4. From the options that appear, click Reply.

L fwadmin

This is another comment.

Flag

Post Reply

Submit Cancel

5. Inthe “Post Reply” section, type your reply to the comment. If you are posting a reply
as a guest you may also have to enter your name and/or email address depending on
the configurations made to the comments widget tag in Community Server Admin.

6. Click Submit.

1 fwadmin (1) eplies Expand to view the

replies posted about
the comment.
Collapse to hide the
replies.

This is another comment.

' DemoUser

Iam replying to your post.

Your post is displayed under the comment to which you replied. If this is a moderated
discussion, then the reply must be manually approved before it is displayed on the
website.
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Viewing Review Details

When browsing reviews, you can view the “Review Detail” menu which provides visitors
with the total number of reviews and ratings posted about a given page’s asset. Each rating
(number of stars) that can be given to an asset is listed in the “Review Detail” menu along
with the number of reviews visitors posted with that rating.

To view review details

1. Access a page of a site on which the reviews widget is deployed.

2. Navigate to the “Reviews” section of the page and mouse over the stars (average
rating given to the page’s asset) displayed next to it.

The “Review Detail” menu appears.

Post a Review

Login | Register | Post as Guest

Your e-mal will never be displayed or shared with third parties. Your name wil be displayed with your review.
Name
Rating
Title
Review
Average rating il

given to the

page’s asset. | (7) Reviews - TSN

Sort by (7) Total Reviews <&

Oldestatthe top %

Total number of
reviews posted about

5 star @ the page asset.
3 4 Star (6))
3~ 3 star ® Rating given to asset
. 25tar o for each posted
This is another review. .
15tar o) review.

The “Review Detail” menu provides information about the reviews and ratings posted
about a given page’s asset.
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Appendix A
Analyzing Community Widget Tag Code

Each widget has its own deployment screen which displays the widget’s tag. This
appendix provides information about the parameters defined in each widget tag’s code
snippet.

This appendix contains the following sections:
e Comments Widget Tag

e Links to Topics Widget Tag

e Comments Summary Widget Tag

¢ Reviews Widget Tag

e Reviews Summary Widget Tag

« Top-Ranked Topics Widget Tag

« Average Rating Widget Tag
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Comments Widget Tag

Comments Widget Tag

The “Comments Deployment” screen (Deployment > Comments Deployment) provides
administrators and designers with the comments widget tag. This section analyzes the
parameters defined in the comments widget tag code snippet:

SOFTWARE

Comments widget tag’s code snippet

P RPOO~NOOOTAWNLE

— O

13

14
15
16

<div id="comments_container"></div>
<script type="text/javascript'>
if(typeof cos == "undefined")

var cos = {};
cos.pageWidgets = new Array();

}else if(typeof cos.pageWidgets == "undefined')
{

cos.pageWidgets = new Array();

}

cos.pageWidgets.push({name:'comments", version:"0.1",
attributes: {"site_id":"FirstSitell"},
element:document.getElementByld(‘'comments_container')});
setTimeout(

functionQ{if ((typeof(fw) == “undefined") ||
(typeof(fw.cos) == "undefined") || (typeof(fw.cos.cm) ==
"undefined®))
{document._getElementByld("comments_container®).innerHTML =
"<div style="font-family: Tahoma, Verdana, Geneva, sans-
serif;font-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: 5px;padding-top: 4px;height:
22px; ">Sorry, commenting is unavailable right now. Please
contact the site administrator.</div>";}}

,10000);

</script>
<script type=""text/javascript' charset="utf-8" src="http://
cosservice. infostoria.com.ua:80/cos-service/widgets/
FirstSitell/comments/1.0_js''></script>

Analyzing the comments widget tag’s code snippet

Line 1 defines the container that holds the comments widget on the page.

Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 checks if Community Server functionality (cos object) is defined on the page.
Line 5 defines the cos object on the page. The cos object contains all Community
Server functionality. If there are no community widget tags deployed on the page, then
the cos object’s value is empty.

Line 7 checks if there are any community widget tags defined inside the cos object.

Lines 6 and 9 define the list of widget tags that are deployed on the page. Line 6 is
executed if the condition in line 3 is true. Line 9 is executed if the condition in line 3 is
false and the condition in line 7 is true.
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e Line 11 defines the comments widget tag and adds the new element to the list of tags
defined in lines 6 and 9. This line also contains a link that is used to render the
comments widget tag inside the container defined in line 1.

» Lines 12 — 14 check if the comments widget is rendered on the page. If the comments
widget is not rendered after 10 seconds, then users are informed that there is an error
and they should contact their site administrators.

» Line 16 loads the JavaScript code that renders the comments widget on the page. This
JavaScript code extends the cos object to contain all functionality for the comments
widget tag.

Figure 2: Comments widget rendered on a web page

Force Sport LOGIN | REGISTER | MYPROFILE | wlﬁu»;E .r-' :

PRODUCT TESTIMONIAL | JANUARY 17; 2009 2:56PM S &3 & (3) Comments

An Ace is Born New edition
Subtifle to the main article that summarizes story and provides a bit more
information and detail that is good for selling the product

Articles by Publication £ Popular

TennisWorld

UsTA N

Sporishiet 1. Wihat are thes Top 10 things you
need to know about this racquet?

Racquet lagazine

Serve! 2. How long wil it taks to learn a new

Couriside tennis move?

WorldSparts

3. Who are the best players in the
game of iennis?

Articles by Category

Lessons

Court Advice

Best Places to Play
Product Testimonials
Leamn fram the Pros
Products

Racquels

ARTICLE TOOLS

Advanced delivery capabilities are an essential part of Web
Experience Management. Without the ability to rapidly deliver
highly relevant content through a variety of different channels,
organizations will find it difficult to compete today. FatWire Sateliite
Server's advanced caching architecture enables delivery of
dynamic content on an enterprise scale. Meanwhile, FatWire
Mobility Server allows seamless integration of mobile and
traditional Web channels

Learn how FatWire Satellite Server and Mobiiity Server can ensure
your dynamic web presence maintains peak performance even
during times of peak demand. Satellite Server caches static
elements of site pages on production servers for rapid-fire delivery.

Post a Comment

Login | Register | Post a5 Guast

Your e-mai wil never be displayed or shared with third parties. Your name wil be displayed with your comment.

Comments widget
displaying the comment
field and the list of
approved comments
posted about a given
page asset.

Email

Comment

Submit

(0) Comments

Sortby |Newestatthe topiw|
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Links to Topics Widget Tag

SOFTWARE

The “Links to Topics Deployment” screen (Deployment > Links to Topics) provides
administrators and developers with the links to topics widget tag. This section analyzes the
parameters defined in the links to topics widget tag code snippet:

Links to Topics widget tag’s code snippet

1 <div id="comments_link_div"></div>

2 <script type="text/javascript'>

3 if(typeof cos == "undefined")

4

5 var cos = {};

6 }

7 if(typeof cos.pageWidgets == "undefined')
8 {

9 cos.pageWidgets = new Array(Q);

10 }

11 cos.pageWidgets.push({name: "‘comments-link",
12 version: "0.1",

13 elementlID: “comments_link_div",

14 attributes:

{"site_id":"FirstSitell","count_template'":" (#count)
Comments',"reviews_count_template':" (#count) Reviews'}});

15 </script>

16 <script type=""text/javascript' charset="utf-8" src="http://
cosservice. infostoria.com.ua:80/cos-service/widgets/
FirstSitell/comments_link/0.1.js"></script>

17 <a href="http://10.120.12.75:8180/cs2/
ContentServer?c=test_asset&cid=1285024957230&pagename=First
Sitel I%2Fcomments*">FirstSitell</a>

Analyzing the Links to Topics widget tag’s code snippet

« Line 1 defines the container that holds the links to topics widget on the page.
« Line 2 opens the bootstrapping JavaScript code needed for the widget.

e Line 3 checks if Community Server functionality (cos object) is defined on the page.
Line 5 defines the cos object on the page. The cos object contains all Community
Server functionality. If there are no community widget tags deployed on the page, then
the cos object’s value is empty.

* Line 7 checks if there are any community widget tags defined inside the cos object.

e Line 9 defines a list of widget tags that are deployed on the page. Line 9 is executed if
the condition in line 7 is true.

e Lines 11 — 14 define the links to topics widget tag and adds the new element to the list
of tags defined in line 9. Line 13 is a link that is used to render the links to topics
widget tag inside the container defined in line 1.

« Line 16 loads the JavaScript code that renders the links to topics widget on the page.
This JavaScript code extends the cos object to contain all functionality for the links to
topics widget tag.
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e Line 17 is a link to the page asset on which the comments (or reviews) widget tag was
deployed, and must be manually added when the links to topics tag is inserted into the
desired page template.

Figure 3: Links to Topics widget rendered on a web page
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Comments Summary Widget Tag

SOFTWARE

The “Comments Summary Deployment” screen (Deployment > Comments Summary)
provides administrators and developers with the comments summary widget tag. This
section analyzes the parameters defined in the comments summary widget tag code
snippet:

Comments summary widget tag’s code snippet

1 <div id="comments_summary_container'></div>

2 <script type="text/javascript'>

3 if(typeof cos == "undefined")

4 {

5 var cos = {};

6 }

7 if(typeof cos.pageWidgets == "undefined')

8 {

9 cos.pageWidgets = new Array(Q);

10 }

11 cos.pageWidgets.push({name: "‘comments-summary",
12 version: "0.1",

13 elementlID: "‘comments_summary_container",
14 attributes:

{"site_id":"FirstSitell","resource_id'":"11145265248", " show_
last_comment_date'":""true"}});

15 </script>

16 <script type=""text/javascript' charset="utf-8" src="http://
cosservice. infostoria.com.ua:80/cos-service/widgets/
FirstSitell/comments_summary/0.1.js'></script>

Analyzing the comments summary widget tag’s code snippet

« Line 1 defines the container that holds the comments summary widget on the page.
« Line 2 opens the bootstrapping JavaScript code needed for the widget.

e Line 3 checks if Community Server functionality (cos object) is defined on the page.
Line 5 defines the cos object on the page. The cos object contains all Community
Server functionality. If there are no community widget tags deployed on the page, then
the cos object’s value is empty.

* Line 7 checks if there are any community widget tags defined inside the cos object.

e Line 9 defines the list of widgets that are deployed on the page. Line 9 is executed if
the condition in line 7 is true.

e Lines 11 — 14 define the comments summary widget tag and adds the new element to
the list of tags defined in line 9. Line 13 is a link that is used to render the comments
summary widget tag inside the container defined in line 1.

» Line 16 loads the JavaScript code that renders the comments summary widget on the
page. This JavaScript code extends the cos object to contain all functionality for the
comments widget tag.
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Figure 4: Comments summary widget rendered on a web page
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Reviews Widget Tag

SOFTWARE

The “Reviews Deployment” screen (Deployment > Reviews) provides administrators and
developers with the reviews widget tag. This section analyzes the parameters defined in
the reviews widget tag code snippet:

Reviews widget tag’s code snippet

1

O©CoOo~NOOOPM~WN

17
18
19

<div id="reviews_container'></div>
Reviews container
<script type="text/javascript'>

if(typeof cos == "undefined")

{

var cos = {};

}

if(typeof cos.pageWidgets == "undefined')
{

cos.pageWidgets = new Array();

s

cos.pageWidgets.push({name: "reviews",
version: "0.1",
elementlID: "reviews_container",
attributes: {"site_id":"FirstSitell'"}});
setTimeout(

functionQ{if ((typeof(reviews) == “undefined") ||
(typeof(reviews.v0_1) == "undefined®))
{document._getElementByld("reviews_container®).innerHTML =
"<div style="font-family: Tahoma, Verdana, Geneva, sans-
serif;font-size: 12px;color: #333333;border: 1px solid
#dbdfel;padding-left: 5px;padding-top: 4px;height:
22px; ">Sorry, reviewing is unavailable right now. Please
contact the site administrator.</div>";}}

,10000);

</script>
<script type=""text/javascript' charset="utf-8" src="http://
cosservice. infostoria.com.ua:80/cos-service/widgets/
FirstSitell/reviews/0.1.js"></script>

Analyzing the reviews widget tag’s code snippet

Line 1 defines the container that holds the reviews widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 checks if Community Server functionality (cos object) is defined on the page.
Line 5 defines the cos object on the page. The cos object contains all Community
Server functionality. If there are no community widget tags deployed on the page, then
the cos object’s value is empty.

Line 7 checks if there are any community widget tags defined inside the cos object.

Line 9 defines the list of widget tags that are deployed on the page. Line 9 is executed
if the condition in line 7 is true.
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e Lines 11 — 14 define the reviews widget tag and adds the new element to the list
defined in line 9. Line 13 is a link that is used to render the reviews widget inside the
container defined in line 1.

e Lines 15— 17 check if the reviews widget is rendered on the page. If the reviews
widget is not rendered after 10 seconds, then users are informed that there is an error
and they should contact their site administrators.

» Line 19 loads the JavaScript code that renders the reviews widget on the page. This
JavaScript code extends the cos object to contain all functionality for the reviews
widget tag.

Figure 5: Reviews widget rendered on a web page
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Reviews Summary Widget Tag

SOFTWARE

The “Reviews Summary Deployment” screen (Deployment > Reviews Summary)
provides administrators and designers with the reviews summary widget tag. This section
analyzes the parameters defined in the reviews summary widget tag code snippet:

Reviews summary widget tag's code snippet

1 <div id="reviews_summary_container"></div>

2 <script type="text/javascript'>

3 if(typeof cos == "undefined")

4

5 var cos = {};

6 }

7 if(typeof cos.pageWidgets == "undefined')
8 {

9 cos.pageWidgets = new Array(Q);

10 }

11 cos.pageWidgets.push({name: "reviews-summary",
12 version: "0.1",

13 elementlID: “reviews_summary_container"',
14 attributes:

{"site_id":"FirstSitell","resource_id'":"111546897","show_la
st_comment_date':"true'}});

15 </script>

16 <script type=""text/javascript' charset="utf-8" src="http://
cosservice. infostoria.com.ua:80/cos-service/widgets/
FirstSitell/reviews/0.1.js"></script>

Analyzing the reviews summary widget tag’s code snippet

Line 1 defines the container that holds the reviews summary widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 checks if Community Server functionality (cos object) is defined on the page.
Line 5 defines the cos object on the page. The cos object contains all Community
Server functionality. If there are no community widgets deployed on the page, then the
cos object’s value is empty.

Line 7 checks if there are any community widget tags defined inside the cos object.

Line 9 defines the list of widget tags that are deployed on the page. Line 9 is executed
if the condition in line 7 is true.

Lines 11 — 14 define the reviews summary widget tag and adds the new element to the
list of tags defined in line 9. Line 13 is a link used to render the reviews summary
widget tag inside the container defined in line 1.

Line 16 loads the JavaScript code that renders the reviews summary widget on the
page. This JavaScript code extends the cos object to contain all functionality for the
reviews summary widget tag.
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Figure 6: Reviews summary widget rendered on a web page.
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Top-Ranked Topics Widget Tag

The “Top-Ranked Topics Deployment” screen (Deployment > Top-Ranked Topics)
provides administrators and designers with the top-ranked topics widget tag. This section
analyzes the parameters defined in the top-ranked topics widget tag code snippet:

SOFTWARE

Top-ranked topics widget tag’s code snippet

<div id=""top_ranked_reviews_container'></div>
<script type="text/javascript'>
if(typeof cos == "undefined")

}
if(typeof cos.pageWidgets == "undefined')
{
cos.pageWidgets = new Array();

10 }

11 cos.pageWidgets.push({name: ""top-ranked-reviews",

12 version: "0.1",

13 elementlID: "top_ranked_reviews_container",

14 attributes: {"site_id":"FirstSitell"}});

15 </script>

16 <script type=""text/javascript' charset="utf-8" src="http://
cosservice. infostoria.com.ua:80/cos-service/widgets/
FirstSitell/reviews/0.1.js"></script>

1
2
3
4
5 wvar cos = {};
6
7
8
9

Analyzing the top-ranked topics widget tag’s code snippet

Line 1 defines the container that holds the top-ranked topics widget on the page.
Line 2 opens the bootstrapping JavaScript code needed for the widget.

Line 3 checks if Community Server functionality (cos object) is defined on the page.
Line 5 defines the cos object on the page. The cos object contains all Community
Server functionality. If there are no community widgets deployed on the page, then the
cos object’s value is empty.

Line 7 checks if there are any community widget tags define inside the cos object.

Line 9 defines the list of widget tags that are deployed on the page. Line 9 is executed
if the condition in line 7 is true.

Lines 11 — 14 define the top-ranked topics widget tag and adds the new element to the
list of tags defined in line 9. Line 13 is a link that is used to render the top-ranked
topics widget tag inside the container defined in line 1.

Line 16 loads the JavaScript code that renders the top-ranked topics widget on the
page. This JavaScript code extends the cos object to contain all functionality for the
top-ranked topics widget tag.
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Figure 7: Top-ranked topics widget deployed on a web page
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Average Rating Widget Tag

SOFTWARE

The “Average Rating Deployment” screen (Deployment > Average Rating) provides
administrators and designers with the average rating widget tag. This section analyzes the
parameters defined in the average rating widget tag code shippet:

Average rating widget tag’s code snippet

1 <div id="average_rating_container"></div>

2 <script type="text/javascript'>

3 if(typeof cos == "undefined")

4

5 var cos = {};

6 }

7 if(typeof cos.pageWidgets == "undefined')
8 {

9 cos.pageWidgets = new Array(Q);

10 }

11 cos.pageWidgets.push({name: "average-rating',
12 version: "0.1",

13 elementlID: "average_ rating_container",
14 attributes:

{"site_id":"FirstSitell","resource_id":"1546987523"}});

15 </script>

16 <script type=""text/javascript' charset="utf-8" src="http://
cosservice. infostoria.com.ua:80/cos-service/widgets/
FirstSitell/reviews/0.1.js"></script>

Analyzing the average rating widget tag’s code snippet

« Line 1 defines the container that holds the average rating widget on the page.
« Line 2 opens the bootstrapping JavaScript code needed for the widget.

e Line 3 checks if Community Server functionality (cos object) is defined on the page.
Line 5 defines the cos object on the page. The cos object contains all Community
Server functionality. If there are no community widget tags deployed on the page, then
the cos object’s value is empty.

* Line 7 checks if there are any community widget tags defined inside the cos object.

e Line 9 defines the list of widget tags that are deployed on the page. Line 9 is executed
if the condition in line 7 is true.

e Lines 11 — 14 define the average rating widget tag and adds the new element to the list
of tags defined in line 9. Line 13 is a link that is used to render the average rating
widget tag inside the container defined in line 1.

« Line 16 loads the JavaScript code that renders the average rating widget on the page.
This JavaScript code extends the cos object to contain all functionality for the
average rating widget tag.

Community Server 1.1.1 User’s Guide

96



Appendix A. Analyzing Community Widget Tag Code

Average Rating Widget Tag

Figure 8: Average rating widget deployed on a web page
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