
Community Server
Version 1.1.1

User’s Guide

Document Revision Date:  Jun. 15, 2011



FATWIRE CORPORATION PROVIDES THIS SOFTWARE AND DOCUMENTATION “AS IS” WITHOUT WARRANTY OF ANY KIND, 
EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. In no event shall FatWire be liable for any direct, indirect, incidental, special, exemplary, or 
consequential damages of any kind including loss of profits, loss of business, loss of use of data, interruption of business, however caused and on 
any theory of liability, whether in contract, strict liability or tort (including negligence or otherwise) arising in any way out of the use of this 
software or the documentation even if FatWire has been advised of the possibility of such damages arising from this publication. FatWire may 
revise this publication from time to time without notice. Some states or jurisdictions do not allow disclaimer of express or implied warranties in 
certain transactions; therefore, this statement may not apply to you.

Copyright © 2011 FatWire Corporation. All rights reserved.

The release described in this document may be protected by one or more U.S. patents, foreign patents or pending applications.

FatWire, FatWire Content Server, FatWire Engage, FatWire Satellite Server, CS-Desktop, CS-DocLink, Content Server Explorer, Content Server 
Direct, Content Server Direct Advantage, FatWire InSite, FatWire Analytics, FatWire TeamUp, FatWire Content Integration Platform, FatWire 
Community Server and FatWire Gadget Server are trademarks or registered trademarks of FatWire, Inc. in the United States and other countries.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. AIX, AIX 5L, WebSphere, IBM, DB2, Tivoli and other IBM products 
referenced herein are trademarks or registered trademarks of IBM Corporation. Microsoft, Windows, Windows Server, Active Directory, Internet 
Explorer, SQL Server and other Microsoft products referenced herein are trademarks or registered trademarks of Microsoft Corporation. Red Hat, 
Red Hat Enterprise Linux, and JBoss are registered trademarks of Red Hat, Inc. in the U.S. and other countries. Linux is a registered trademark of 
Linus Torvalds. SUSE and openSUSE are registered trademarks of Novell, Inc., in the United States and other countries. XenServer and Xen are 
trademarks or registered trademarks of Citrix in the United States and/or other countries. VMware is a registered trademark of VMware, Inc. in the 
United States and/or various jurisdictions. Firefox is a registered trademark of the Mozilla Foundation. UNIX is a registered trademark of The 
Open Group in the United States and other countries. Any other trademarks and product names used herein may be the trademarks of their 
respective owners.

This product includes software developed by the Indiana University Extreme! Lab. For further information please visit 
http://www.extreme.indiana.edu/.

Copyright (c) 2002 Extreme! Lab, Indiana University. All rights reserved.

This product includes software developed by the OpenSymphony Group (http://www.opensymphony.com/).

The OpenSymphony Group license is derived and fully compatible with the Apache Software License; see http://www.apache.org/LICENSE.txt.

Copyright (c) 2001-2004 The OpenSymphony Group. All rights reserved.

You may not download or otherwise export or reexport this Program, its Documentation, or any underlying information or technology except in 
full compliance with all United States and other applicable laws and regulations, including without limitations the United States Export 
Administration Act, the Trading with the Enemy Act, the International Emergency Economic Powers Act and any regulations thereunder. Any 
transfer of technical data outside the United States by any means, including the Internet, is an export control requirement under U.S. law. In 
particular, but without limitation, none of the Program, its Documentation, or underlying information of technology may be downloaded or 
otherwise exported or reexported (i) into (or to a national or resident, wherever located, of) any other country to which the U.S. prohibits exports of 
goods or technical data; or (ii) to anyone on the U.S. Treasury Department's Specially Designated Nationals List or the Table of Denial Orders 
issued by the Department of Commerce. By downloading or using the Program or its Documentation, you are agreeing to the foregoing and you 
are representing and warranting that you are not located in, under the control of, or a national or resident of any such country or on any such list or 
table. In addition, if the Program or Documentation is identified as Domestic Only or Not-for-Export (for example, on the box, media, in the 
installation process, during the download process, or in the Documentation), then except for export to Canada for use in Canada by Canadian 
citizens, the Program, Documentation, and any underlying information or technology may not be exported outside the United States or to any 
foreign entity or “foreign person” as defined by U.S. Government regulations, including without limitation, anyone who is not a citizen, national, 
or lawful permanent resident of the United States. By using this Program and Documentation, you are agreeing to the foregoing and you are 
representing and warranting that you are not a “foreign person” or under the control of a “foreign person.”

FatWire Community Server User’s Guide
Document Revision Date: Jun. 15, 2011
Product Version: Version 1.1.1

FatWire Technical Support
www.fatwire.com/Support

FatWire Headquarters
FatWire Corporation
330 Old Country Road
Suite 303
Mineola, NY 11501

www.fatwire.com 

http://www.fatwire.com/Support/index.html
www.fatwire.com


3

Table of

Contents
About This Guide  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5
Who Should Use This Guide?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Conventions Used in This Guide  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Terms and Definitions. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

1 Welcome to FatWire Community Server . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9

Overview  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
Deployment Options . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
Community Server Roles and Permissions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

2 Getting Started . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  19

Logging In  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
How Do I Deploy Community Widget Tags?  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
Next Steps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25

3 Reconfiguring Community Widgets’ Default Settings . . . . . . . . . . . . . . . . .  27

Overview  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
Reconfiguring Visitor Permissions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29
Reconfiguring Appearance and Moderation Options . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33

4 Implementing Default Community Widgets. . . . . . . . . . . . . . . . . . . . . . . . . .  43

Deploying Default Settings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
Hiding Default Widgets on Web Pages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46

5 Working with Custom Community Widgets  . . . . . . . . . . . . . . . . . . . . . . . . .  47

Overview  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
Configuring and Deploying Custom Widget Tags  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
Custom Widget Tag Deployment Screens  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
Community Server 1.1.1 User’s Guide



Table of Contents
4

6 Moderating Comments and Reviews . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  59

Moderating Comments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60
Moderating Reviews . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63

7 Testing Deployed Community Widget Tags  . . . . . . . . . . . . . . . . . . . . . . . . .  67

Sample Site with Community Widgets Deployed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 68
Working with Widgets as an Authenticated User  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 69

Logging in to the Site as an Authenticated User. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 69
Posting Comments as an Authenticated User . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 70
Posting Reviews as an Authenticated User. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71
Working with Comments as an Authenticated User. . . . . . . . . . . . . . . . . . . . . . . . . . 72

Modifying Comments on the Website . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 72
Deleting Comments from the Website . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 73

Working with Reviews as an Authenticated User  . . . . . . . . . . . . . . . . . . . . . . . . . . . 74
Modifying Reviews on the Website . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74
Deleting Reviews from the Website  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75

Working with Widgets as an Anonymous User . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76
Posting Comments as an Anonymous User  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76
Posting Reviews as an Anonymous User . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77

Sorting Comments and Reviews . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78
Flagging Inappropriate Posts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 79
Replying to Posted Comments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 80
Viewing Review Details . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 81

A. Analyzing Community Widget Tag Code  . . . . . . . . . . . . . . . . . . . . . . . . . . . .83
Comments Widget Tag . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 84
Links to Topics Widget Tag . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 86
Comments Summary Widget Tag  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 88
Reviews Widget Tag  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90
Reviews Summary Widget Tag  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 92
Top-Ranked Topics Widget Tag  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 94
Average Rating Widget Tag . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 96
Community Server 1.1.1 User’s Guide



5

About This Guide
This guide describes FatWire Community Server, a social computing application designed 
to gather visitors’ comments and reviews on website content. This guide begins with an 
overview of Community Server and its users. It continues to the process of configuring 
and deploying widgets on web pages, and describes methods for moderating site visitors’ 
comments and reviews.

Who Should Use This Guide?
This guide is for Community Server administrators, moderators, and designers. It is 
assumed that these users have a comprehensive knowledge of their company’s business 
needs and a basic understanding of their role in site development and management 
processes. All Community Server users should have a clear understanding of the content 
displayed on their company’s websites in order to effectively moderate visitor feedback.

Administrators and designers should also have experience with the FatWire Content 
Server Advanced and InSite applications, and must be familiar with modifying page 
templates and publishing those templates to the website.

Conventions Used in This Guide
Many instructions in this guide are written as “quick steps” to provide readers with a quick 
reference for accessing various Community Server Admin screens. For example, the 
instruction for accessing the “Comments Deployment” screen reads as follows:

Select Deployment > Comments 

The step above means:

Select Deployment in the menu bar, and then select the Comments option.

When features and associated operations require explanation, the steps are written in 
detail.
Community Server 1.1.1 User’s Guide
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Terms and Definitions
The following terms are used throughout this guide:

• Community widgets refers to all added site functionality provided by Community 
Server:

- Comments widget, comments summary, and links to topics

- Reviews widget, reviews summary, top-ranked topics, and average rating

• Community widget tag refers to the code that defines the widget’s properties, 
visitors’ permissions to use the widget, and the system on which visitors’ input will be 
collected and stored. Administrators and designers deploy widget tags on web pages 
to display the widgets to visitors.

• Default settings refers to a widget’s saved settings. The comments and reviews 
widget tags’ default settings can be reconfigured in the Community Server Admin 
“Permissions” and “Settings” screens. When these settings are saved, the tag is 
dynamically updated everywhere it is used. 

• Custom settings refers to the settings of a widget tag that are configured using the tag 
generator in the widget’s deployment screen. Custom settings are temporary values 
(they cannot be saved in the Community Server Admin interface). As a result, each 
time a widget tag’s settings are customized, the tag must be redeployed on the desired 
web pages.

• Deployment refers to the process of inserting community widget tags into the desired 
page templates.

• CM site refers to the content management site where Community Server is enabled. 
All comments and reviews posted by site visitors are collected on this site.

• Manual moderation refers to the process of administrators and moderators manually 
approving, modifying, and/or deleting visitors’ posts.

• Auto-moderation filters refer to the configurable filters that can be applied to assist 
administrators and moderators with the moderation process (“Restricted Words,” 
“Visitor Blacklist,” and “Visitor Whitelist”). 

• General administrator refers to an administrator of the entire system on which 
Community Server runs. 

• Site administrator refers to a site user who has administrative permissions to an 
entire site and its applications, including Community Server Admin. These users have 
permissions to all Community Server Admin interface functions, such as configuring 
the appearance of community widgets, setting visitor permissions to community 
widgets, and deploying community widget tags on various web pages.

• Moderator refers to a Community Server Admin user who can configure the visitor 
permissions, moderation settings, and the auto-moderation filters for community 
widget tags. These users can also manually moderate comments and reviews that are 
posted to the pages on which community widget tags are deployed. 

• Designer refers to a Community Server Admin user who can configure the default 
appearance of community widgets, authorize the domain on which community widget 
tags can be deployed, and customize a given community widget tag with temporary 
values. These users can also use the Content Server Advanced application to deploy 
community widget tags and publish the templates.  
Community Server 1.1.1 User’s Guide
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• Site visitor refers to any visitor of the website.

- Authenticated user refers to a site visitor with credentials for logging in to the 
website.

- Anonymous user refers to a site visitor who does not have credentials for logging 
in to the website.

For detailed descriptions of visitor permissions, see “Community Server Roles and 
Permissions,” on page 14.
Community Server 1.1.1 User’s Guide
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Chapter 1

Welcome to FatWire Community Server
This chapter introduces the FatWire Community Server application and the community 
widgets that you can deploy on your websites to collect visitor feedback. 

This chapter contains the following sections:

• Overview

• Deployment Options

• Community Server Roles and Permissions
Community Server 1.1.1 User’s Guide
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Overview
• You have published new content to one of your company’s websites and you wish to 

collect feedback from site visitors. 

• You and your staff want to know which site content is most popular among visitors. 
Using Community Server widgets, visitors are able to post comments, rate content and 
write reviews, and you are able to better understand your visitors’ preferences.

• Your website needs a moderator and a variety of options for managing visitors’ 
comments and reviews. With Community Server you can allow your site visitors to 
post comments and reviews automatically to the website, or you can monitor visitors’ 
input before displaying it on the website.

• You want to add corporate blogs to your website. If you install the FatWire 
Community Server Blog Module on a content management site, it provides the site 
with default blog components that enable you to add blog functionality to the website.

FatWire Community Server is a social computing application that runs on the FatWire 
Web Experience Management (WEM) Framework. When Community Server is enabled 
on a content management (CM) site, it provides configurable community widget tags that 
can be deployed on any web pages to display comment and review widgets to visitors. Site 
visitors can form communities by utilizing these widgets to lead discussions, express 
opinions, and share experiences about specific topics on the sites. Administrators and 
moderators of Community Server can collect input from such communities in order to 
better understand visitors’ preferences and adjust site content to visitors’ expectations.

All comments and reviews posted to the website are displayed in the Community Server 
Admin interface where they can be manually moderated, and/or automatically moderated 
by the auto-moderation filters (“Restricted Words,” “Visitor Blacklist,” and/or 
“Visitor Whitelist”). 

Figure 1, on page 11 illustrates how a default widget tag’s settings are reconfigured in the 
Community Server Admin interface and deployed on a web page. Our example uses the 
comments widget tag. The other widgets are links to topics, comments summary, reviews, 
reviews summary, top-ranked topics, and average rating. Figure 2, on page 13 presents a 
simplified diagram of a Community Server installation, illustrating the events that occur 
when you configure and deploy community widget tags.

Community Server also supports blog functionality. Integrating the FatWire Community 
Server Blog Module with Community Server enables your content providers to publish 
corporate blogs that display Community Server’s comment fields and links. For more 
information about the blog module, see the Community Server Blog Module: System 
Operations Guide.
Community Server 1.1.1 User’s Guide
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Figure 1:  Overview of reconfiguring and deploying default community widget tag settings
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Deployment Options 
Figure 2 illustrates the events that occur when you reconfigure and deploy community 
widget tags. Widget tags can be deployed with either default settings (stored on the CM 
site where Community Server production applications are enabled), or custom settings 
(temporary values configured for a given widget tag). When a default widget tag is 
modified and saved in the “Permissions” and “Settings” screens, the tag’s current settings 
are dynamically updated to the widgets on the website deployed with those settings. 
Because custom settings cannot be saved, configuring a tag with custom settings requires 
redeploying the tag on the desired web pages. 

Figure 2:  Community Server Process Flow   
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Community Server Roles and Permissions
Once the Community Server application is installed on the WEM Framework and 
assigned to a site, administrators of the WEM Framework can assign selected users roles 
to work with the application. The roles that can be assigned to users to give them 
permissions to Community Server Admin interface functions are GeneralAdmin, 
SiteAdmin, Moderator, and Designer.

Certain permissions are shared by roles. In Figure 3, the color coded arrows indicate 
which roles share which permissions. For example, all roles share the permission to 
browse comments and reviews in Community Server Admin’s moderation screens (as 
indicated by the orange arrows). For a detailed look at the permissions associated with 
each role, and the permissions site visitors can be assigned, see Table 1, on page 16 and 
Table 2, on page 17.

Figure 3:  Community Server Roles and Permissions   
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When Community Server is installed, the roles Moderator and Designer are 
automatically created if they do not already exist.

GeneralAdmin

The GeneralAdmin role is a default Content Server role. Users assigned the 
GeneralAdmin role are administrators of the entire system on which Community Server 
runs. 

SiteAdmin

The SiteAdmin role is a default Content Server role. Users assigned the SiteAdmin role 
have administrative permissions to an entire site and its applications, including 
Community Server. These users have permissions to all Community Server Admin 
interface functions, such as configuring the appearance of community widgets, setting 
visitor permissions to community widgets, and deploying community widget tags on 
various web pages.

Moderator

Users assigned the Moderator role can configure the visitor permissions, moderation 
settings, and the auto-moderation filters for community widget tags. These users can also 
manually moderate comments and reviews that are posted to the pages on which 
community widget tags are deployed. 

Designer

Users assigned the Designer role can configure the default appearance of community 
widgets, authorize the domain on which community widget tags can be deployed, and 
customize a given community widget tag with temporary values. These users can also use 
the Content Server Advanced application to deploy community widget tags and publish 
the templates.
Community Server 1.1.1 User’s Guide
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Table 1 provides an overview of the permissions users can be granted to Community 
Server Admin interface functions.    

Table 1: Community Server Roles and Permissions

Permissions
General and 
Site Admin  Moderator Designer

For More 
Information, See ...

Manage Visitor 
Permissions:

Commenter   “Permissions > Commenters,” 
on page 30

Reviewer   “Permissions > Reviewers,” 
on page 31

Authorize a Domain   “Permissions > Authorized 
Domain,” on page 32

Manage Widget 
Appearance:

Comments Widget   “Settings > Comments 
Appearance,” on page 34

Reviews Widget   “Settings > Reviews 
Appearance,” on page 36

Manage Auto-
Moderation Filters:

Restricted Words   “Settings > Restricted 
Words,” on page 38

Visitor Blacklist   “Settings > Visitor Blacklist,” 
on page 39

Visitor Whitelist   “Settings > Visitor Whitelist,” 
on page 40

Manage Moderation 
Settings

  “Settings > Moderation,” on 
page 41

Deploy Default Widget 
Tags

  “Deploying Default Settings,” 
on page 44

Customize and Deploy 
Widget Tags

  “Configuring and Deploying 
Custom Widget Tags,” on 
page 48

Moderate Comments 
and Reviews

  Chapter 6, “Moderating 
Comments and Reviews”
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Table 2 provides an overview of the permissions site visitors can be granted on the 
website. 

Table 2: Visitor Permissions to Community Widgets on the Website

Permissions
Authenticated 

User
Anonymous 

User
For More 

Information, See ...

Log in to the website  “Logging in to the Site as an 
Authenticated User,” on page 69

Post Comments as an 
Authenticated Visitor

 “Posting Comments as an 
Authenticated User,” on page 70

Post Reviews as an 
Authenticated Visitor

 “Posting Reviews as an 
Authenticated User,” on page 71

Modify Approved 
Comments

 “Working with Comments as an 
Authenticated User,” on page 72

Delete Approved 
Comments



Modify Approved 
Reviews

 “Working with Reviews as an 
Authenticated User,” on page 74

Delete Approved 
Reviews



Post Comments and 
Reviews as a Guest

  “Working with Widgets as an 
Anonymous User,” on page 76

Flag Inappropriate 
Comments and Reviews

  “Flagging Inappropriate Posts,” 
on page 79

Reply to Approved 
Comments

  “Replying to Posted 
Comments,” on page 80

View the Review Detail 
Menu

  “Viewing Review Details,” on 
page 81
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Chapter 2

Getting Started
This chapter provides instructions on logging in to Community Server Admin. The last 
section of this chapter provides a deployment scenario to help administrators and 
designers become familiar with the process of deploying community widget tags.

This chapter contains the following sections:

• Logging In

• How Do I Deploy Community Widget Tags?

• Next Steps
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Logging In
The Community Server application is associated with the WEM Framework. By logging 
in to a site and accessing the Community Server application you allow the WEM 
Framework to recognize your status as an administrator, moderator, or designer and enable 
your permissions to Community Server Admin interface functions.

To log in to Community Server’s Admin interface 

1. Access the WEM Framework at the following URL:

http://<server>:<port>/<context>/login

where <server> is the host name or IP address of the server running the WEM 
Framework, <port> is the port number of the Content Server application, and 
<context> is the name of the web application that was deployed on the server. 

2. Access the Community Server application by logging in to the WEM Framework. 
Log in credentials are case-sensitive.

In this guide we are using the default login credentials of a general administrator:

Username: fwadmin
Password: xceladmin

3. Click Login.

4. If you are logging in for the first time, or logging in to a site that you have never 
accessed before, the following screen is rendered:

Select the site to which the Community Server application is assigned, and the 
Community Server icon.
Community Server 1.1.1 User’s Guide



Chapter 2.  Getting Started

 Logging In
21

Community
menu bar

Empty “All C
list

Approve
pending 
commen
“All Com
list

Commun
menu ba

Name of
site and p
this com
posted to
The first screen you see is the “All Comments” screen. 

If this is the first time Community Server is being used, then there will be no 
comments listed in the “All Comments” screen, as shown in Figure 4.  

Figure 4:  Unpopulated Community Server “All Comments” screen 

If the comments widget tag has already been configured and deployed on a web page, 
and site visitors have posted comments to that page, you will see those comments in 
the “All Comments” screen, as shown in Figure 5.

Figure 5:  Populated Community Server “All Comments” screen 
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How Do I Deploy Community Widget Tags?
This scenario is for administrators and designers, and provides instructions for deploying a 
comments widget tag. In this scenario, Community Server is assigned to the 
Content Server FirstSiteII sample site. You will be deploying the comments widget 
tag on the site’s Content_C/FSIIDetail page by inserting the tag into the 
Content_C/FSIIDetail page template. 

To deploy the comments widget tag on the Content_C/FSIIDetail page template

1. Log in to the WEM Framework with administrator or designer credentials. In this 
example we use the default log in credentials of a general administrator (fwadmin/
xceladmin).

2. Access the site on which Community Server Admin is enabled (FirstSiteII 
sample site in this example), and select the Community Server icon.

3. In the menu bar, select Deployment > Comments.

The “Comments Deployment” screen opens: 

4. Click Copy.

5. Access Content Server’s Advanced application, and insert the tag into the desired 
page template (Content_C/FSIIDetail template in this example):

Note

• To deploy a widget tag to a page template and preview the widget on the page, 
you must have access to the Content Server Advanced (CS ADV) and InSite 
(CS INSITE) applications. Ensure that the Advanced and InSite applications 
are assigned to the same site as Community Server. 

• If you wish to reconfigure the default settings and visitor permissions for the 
comments widget tag before you deploy the tag on a web page, see Chapter 3, 
“Reconfiguring Community Widgets’ Default Settings.”

• If you wish to test the current widget tag settings and visitor permissions 
without using Content Server sites, insert the tag into an html page instead to 
view the configurations you are starting with. 

Widget’s 
“Tag” field
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a. In the menu bar, mouse over the down-arrow icon, located at the extreme right of 
the screen, to render the applications bar.

b. In the applications bar, click the CS ADV icon to render the Content Server 
Advanced application: 

c. Locate the page template into which you wish to insert the widget tag (comments 
widget tag in this example):

1) From the start menu options, click Search.

2) In the “Search” results list, select Find Template.

3) In the “Search for Templates” form, click Search.

4) In the “List of Templates” screen, select the template into which you wish to 
insert the widget tag. (Content_C/FSIIDetail template in this example.)

d. In the template’s “Inspect” form, click Edit.

e. In the template’s “Element” screen, insert (Ctrl+v) the widget tag into the 
“Element Logic” field in the exact location you want to display the widget.

Comments widget tag 
inserted into the page 
template’s “Element Logic” 
field.
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f. Click Save Changes.

6. Preview the widget to ensure it is properly rendered on the page:

a. Locate the page asset that is rendered by the template containing the widget tag.

b. In the page asset’s “Inspect” form, click Preview.

The page asset’s preview opens displaying the widget (comments widget in this 
example):

- If you want to publish the template to the website, see step 7.

- If you want to reconfigure default settings for community widget tags, see 
Chapter 3, “Reconfiguring Community Widgets’ Default Settings.”
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- If you want to deploy another type of widget tag (for example, the reviews 
widget tag), see Chapter 4, “Implementing Default Community Widgets.”

- If you want to configure and deploy custom settings for a community widget 
tag, see Chapter 5, “Working with Custom Community Widgets.”

7. Publish the template (for instructions, see the Content Server Administrator’s Guide). 

8. Access the website to view the widget on the page (comments widget in this example).

The page should look similar to the following:

Next Steps
The next chapter provides information and instructions for Community Server users to 
reconfigure community widget tag default settings and visitor permissions. 

Published page with 
deployed comments 
widget displayed.
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Chapter 3

Reconfiguring Community Widgets’ Default 
Settings
This chapter is for all Community Server users, and provides information and instructions 
about reconfiguring default settings and visitor permissions for community widgets in the 
Community Server Admin interface.

This chapter contains the following sections:

• Overview

• Reconfiguring Visitor Permissions

• Reconfiguring Appearance and Moderation Options
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Overview
Default settings are a widget’s saved settings. The default settings of the comments and 
reviews widget tags can be reconfigured in the “Permissions” and “Settings” screens. 
When saved, these settings become the widgets’ new defaults, and are automatically used 
as property values in the widgets’ tags. If a widget tag is deployed, its current settings are 
dynamically updated on the web pages where its widget is displayed.

The only default setting that affects all community widget tags is the authorized domain, 
which can be specified by administrators and designers in the “Authorized Domain” 
screen (Permissions > Authorized Domain). 

Table 3 lists the community widget tags and indicates whether they can be reconfigured 
with default and/or custom settings.

Note

Custom settings can be configured for each widget (except links to topics) using 
the tag generator in the widget’s “Deployment” screen. Custom settings are 
temporary (they cannot be saved in the Community Server Admin interface). 
Custom tags must be manually redeployed if their settings are modified. For more 
information, see “Configuring and Deploying Custom Widget Tags,” on page 48.

Table 3: Reconfiguring widget tags

Widget Tag
Reconfigure Default 

Settings
Configure Custom

 Settings

Comments a

a. All default settings for this widget can be reconfigured (in the “Permissions” and “Settings” 
screens).



Links to Topics  b

b. The only default setting that can be reconfigured for this widget is the authorized domain (in the 
“Permissions” screen).

Comments Summary b 

Reviews a 

Reviews Summary b 

Top-Ranked Topics b 

Average Rating   b c

c. This widget tag must be customized before it can be deployed.
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Reconfiguring Visitor Permissions
In this section, you will use the “Permissions” menu to set visitors’ permissions to 
community widgets, and/or to authorize the domain on which widget tags can be 
deployed. Once the settings are saved, the system dynamically updates the widgets’ 
default tags in the Community Server Admin interface and on pages where tags using 
default settings are deployed. 

To reconfigure visitor permissions to community widgets

1. Log in to the WEM Framework with administrator or moderator credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. In the menu bar, select Permissions and a menu option. Your options are:

- Permissions > Commenters

- Permissions > Reviewers

Field definitions for these options begin on page 30.

To authorize a domain for community widget tags

Authorizing a domain protects deployed tags from unauthorized use. 

1. Log in to the WEM Framework with administrator or designer credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. In the menu bar, select Permissions > Authorized Domain.

Information about this option can be found on page 32.

Note

Using the “Permissions” menu:

• Administrators can reconfigure all available options.

• Moderators can only reconfigure visitor permissions to community widgets. 

• Designers can only authorize the domain on which widget tags can be 
deployed.

For more information about Community Server roles and permissions, see 
“Community Server Roles and Permissions,” on page 14.
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Permissions > Commenters

This screen is used to display or hide comment fields and set visitors’ permissions to 
comment.        

Section Field

Commenting Enabled • Yes configures the widget to display a comment field.
• No hides the comment field, but displays only approved comments, 

if the widget was previously enabled.

Who Can Comment? Available only if the widget is configured to display a comment field:

• Anonymous users can comment grants commenting permissions 
to all site visitors.
Available only if anonymous users can comment:
- User must enter a name requires users to specify a name when 

posting a comment.
- User must enter an email address requires users to specify an 

email address when posting a comment.
• Authenticated users only grants commenting permissions only to 

authenticated users.
- User can modify and delete his comments allows authenticated 

users to modify and delete the comments they post.
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Permissions > Reviewers

This screen is used to display or hide review fields and set visitors’ permissions to review.     

Section Field

Reviewing Enabled • Yes configures the widget to display a review field.
• No hides the review field, but displays only approved reviews, if the 

widget was previously enabled.

Who Can Review? Available only if the widget is configured to display a review field:

• Anonymous users can review grants reviewing permissions to all 
site visitors.
Available only if anonymous users can review:
- User must enter a name requires users to specify a name when 

posting a review.
- User must enter an email address requires users to specify an 

email address when posting a review.
- Restrict user to one review per topic allows site visitors to post 

only one review about a given page asset (topic).
• Authenticated users only grants reviewing permissions only to 

authenticated users.
- User can modify and delete his reviews allows authenticated 

users to modify and delete the reviews they post.
- Restrict user to one review per topic allows authenticated users 

to post only one review about a given page asset (topic).
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Permissions > Authorized Domain

This screen is used to protect deployed tags from unauthorized use. Authorizing a domain 
enables you to specify the domain on which community widget tags can be deployed. This 
restricts usage of the tags to only the domain you authorize.      

Section Field

Domain URL Domain name of the site on which you wish to display community 
widgets. 

For example: 

www.mycompany.com, 

 - or -

www.mysite.mycompany.com

Widgets can be deployed only on the specified domain. If a site visitor 
views the source code of your company’s site, and attempts to copy 
and deploy the widget tags to his own site, the deployment will fail.
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Reconfiguring Appearance and Moderation 
Options 

In this section, you will use the “Settings” menu to specify widget display properties such 
as color schema and/or the ability to filter visitors based on the nature of their input. Once 
the settings are saved, the system dynamically updates the widgets’ default tags in the 
Community Server Admin interface and on pages where tags using default settings are 
deployed.

To reconfigure widget appearance options

1. Log in to the WEM Framework with administrator or designer credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. In the menu bar, select Settings and a menu option. Your options are:

- Settings > Comments Appearance

- Settings > Reviews Appearance

Field definitions for these options begin on page 34.

To configure the word and visitor filters and reconfigure moderation options

1. Log in to the WEM Framework with administrator or moderator credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. In the menu bar, select Settings and a menu option. Your options are: 

- Settings > Restricted Words

- Settings > Visitor Blacklist

- Settings > Visitor Whitelist

- Settings > Moderation

Field definitions for these options begin on page 38.  

Note

Using the “Settings” menu:

• Administrators can reconfigure all available options.

• Designers can only reconfigure widget appearance options.

• Moderators can only configure the auto-moderation filters and reconfigure 
moderation options. 

For information about Community Server roles and permissions, see “Community 
Server Roles and Permissions,” on page 14.
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Settings > Comments Appearance

This screen is used to reconfigure the comments widget’s color schema, sort order, and 
other display properties.             

Section Field Description

General Show Comments Select either Display or Do not display to specify whether
approved comments are displayed to site visitors.

Comment Type Select whether your deployment supports a flat 
commenting structure, or a threaded commenting structure 
which allows replies to comments.

Pagination Select the number of approved comments that will be 
displayed on a given page at one time.

Note: This field is available only if the “Comment Type” 
field is set to support a flat commenting structure. 

Display Order Select either Oldest at the top or Newest at the top to 
specify the order in which approved comments will be 
arranged on a given page.

Note: This field is available only if the “Comment Type” 
field is set to support a flat commenting structure. 

Comment Submit Box Select either At the top or At the bottom to specify the 
placement of the comment field on a given page.

Skin Select Default to use the default color schema for the 
comments widget, or select Custom to upload your own 
CSS file.

Upload Custom CSS If you selected the Custom option in the “Skin” field, use 
the Browse button to select a cascading style sheet that will
control the appearance of the comments widget.
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Section Field Description

General 
(continued)

Language Specifies the language in which the comments widget will 
be displayed. The only available option is English.

Comment 
Body

Max Length Select either 450 characters or 900 characters to set the 
comment field size.

Format Select the type of text that can be entered into the comment 
field. Select either:

• Plain text – Visitors can only enter text into the 
comment field.

• HTML with blocked JS – Visitors can enter text and 
basic HTML tags into the comment field.

• HTML and Media with blocked JS – Visitors can 
enter text, basic HTML tags, videos, audio, and so on 
into the comment field.

Topic 
Categories

Upload Categories Use the Browse button to upload the desired category file, 
which will dynamically modify:

• The asset types available from the “Resource Type” field
in the comments widget tag’s custom deployment screen 
(“Deployment > Comments > Custom Settings” ).

• The asset types available from the “Comments by 
Topic” screen’s “Filter” panel (Comments > Comments
by Topic).

Note: The category file must be in .txt format, the asset 
types listed in the file must be in a key=value structure, 
each asset type listed in the file must be on its own line, and
the size of the file you are uploading can be no more than 
20MB.
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Settings > Reviews Appearance

This screen is used to reconfigure the reviews widget’s color schema, sort order, and other 
display properties.               

Section Field Description

General Show Reviews Select either Display or Do not display to specify whether
approved reviews will be displayed to site visitors.

Review Type Select the type of review structure your deployment 
supports. Select either:

• Full Review – Supports a review field with a title field 
and rating capabilities which allows visitors to write a 
review, include a title for their review, and submit a 
rating with their review. 

• Brief review – Supports a review field with rating 
capabilities which allows visitors to write a review and 
submit a rating with their review.

• Rating only – Supports only rating capabilities which 
allows visitors to rate a given page asset.

Pagination Select the number of approved reviews that will be 
displayed on a given page at one time.

Display Order Select either Oldest at the top or Newest at the top to 
specify the order in which approved reviews will be 
arranged on a given page.

Review Submit Box Select either At the top or At the bottom to specify the 
placement of the review field on a given page. 

Skin Select Default to use the default color schema for the 
reviews widget, or select Custom to upload your own CSS
file.
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Section Field Description

General 
(continued)

Upload Custom CSS If you selected the Custom option in the “Skin” field, use 
the Browse button to select a cascading style sheet that will
control the appearance of the reviews widget.

Language Specifies the language in which the reviews widget will be 
displayed. The only available option is English.

Text Body Max Length Select either 450 characters or 900 characters to set the 
review field size.

Format Select the type of text that can be entered into the review 
field. Select either:

• Plain text – Visitors can only enter text into the review 
field.

• HTML with blocked JS – Visitors can enter text and 
basic HTML tags into the review field.

• HTML and Media with blocked JS – Visitors can enter
text, basic HTML tags, videos, audio, and so on into the 
review field.

Topic 
Categories

Upload Categories Use the Browse button to upload the desired category file, 
which will dynamically modify:

• The asset types available from the “Resource Type” field
in the reviews widget tag’s custom deployment screen 
(“Deployment > Reviews > Custom Settings” ).

• The asset types available from the “Resource Type” field
in the top-ranked topics widget tag’s deployment screen 
(“Deployment > Top-Ranked Topics” ).

• The asset types available from the “Reviews by Topic” 
screen’s “Filter” panel (Reviews > Reviews by Topic).

Note: The category file must be in .txt format, the asset 
types listed in the file must be in a key=value structure, 
each asset type listed in the file must be on its own line, and
the size of the file you are uploading can be no more than 
20MB.
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Settings > Restricted Words

This screen is used to upload a filter file, which will prevent the publication of comments 
and reviews containing words that are listed in the file. The comments and reviews will be 
marked as Inappropriate and will await approval by an administrator or moderator in the 
Community Server Admin interface.     

Field Description

Filter File Click Browse to upload a filter file. The size of the file you are uploading
can be no more than 100KB, the file must be in .txt format, and each 
word contained in the file must be on its own line.

Note: When you upload a file and save it to Community Server, the file is
renamed word_filter.txt.
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Settings > Visitor Blacklist

This screen is used to prevent certain visitors’ comments and reviews from being 
displayed on the website without first going through the moderation process. 
Administrators and moderators must manually moderate all comments and reviews posted 
by blacklisted visitors.                     

Blacklisting Anonymous Users

If you are blacklisting anonymous visitors, you will need their IP addresses. A 
visitor’s IP address is located next to each of his comments and reviews listed in 
the Community Server Admin interface.

To obtain a visitor’s IP address

1. Access the Community Server “All Comments” (or “All Reviews”) screen.

2. Navigate to the comment (or review) posted by the anonymous visitor you 
wish to add to the blacklist. The visitor’s IP address is listed under the 
“Author” column, next to that visitor’s comment or review.

Field Description

Add Visitors When you add an authenticated user to the blacklist you will have to 
manually moderate that user’s posts. All comments and reviews posted by
that authenticated user are marked as Inappropriate and await 
moderation in the site’s Community Server Admin interface.

Use the “Reason” field to note the reason for blacklisting the visitor. 

Add IP Address When you add an anonymous user to the blacklist, you must identify that 
user by IP address. All comments and reviews posted from the specified 
IP address are marked as Inappropriate and await moderation in the 
site’s Community Server Admin interface.

Use the “Reason” field to note the reason for blacklisting the IP address.

Remove Select the visitors and click Remove. When you remove a visitor from the
blacklist, you allow that visitor’s posts to be managed by the visitor 
permissions and moderation settings configured for community widgets.  
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Settings > Visitor Whitelist

This screen is used to allow authenticated visitors to post comments and reviews without 
requiring approval.                 

Note

Only authenticated users can be added to the visitor whitelist. 

Field Description

Add Visitors Once visitors are added to the whitelist, all comments and reviews posted
by those visitors are automatically approved and displayed on the website

Remove Select the visitors and click Remove. When you remove a visitor from the
whitelist, that visitor’s posts will be managed by the visitor permissions 
and moderation settings configured for community widgets.
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Settings > Moderation

This screen is used to specify the following options:

• Enable manual or auto-moderation. Allow comments and reviews to be either passed 
through the moderation process or automatically approved and displayed on the 
website.

• Apply the auto-moderation filters to assist in the moderation process. The filters for 
auto-moderation are “Restricted Words,” “Visitor Blacklist,” and “Visitor Whitelist.” 

For information, see “Settings > Restricted Words,” on page 38, “Settings > Visitor 
Blacklist,” on page 39, and “Settings > Visitor Whitelist,” on page 40.

• Choose to auto-moderate reviews by their given rank.

• Specify whether authenticated or all site visitors can flag comments and reviews.     

Field Description

Manual Moderation Enables you to control whether comments and reviews will be 
automatically approved or manually moderated before being approved.

You can also choose to enable the “Visitor Whitelist” filter. When applied,
it approves all comments and reviews posted by whitelisted visitors.

Auto-Moderation Enables you to apply the “Restricted Words” and/or “Visitor Blacklist” 
filters. When one or both of these filters are applied, they mark as 
Inappropriate all comments and reviews that either contain prohibited 
words (“Restricted Words”) and/or are posted by blacklisted visitors 
(“Visitor Blacklist”).

You can also choose to automatically moderate reviews by their given 
rank. When enabled, any review that is given a rank of 2 stars or less is 
automatically marked as Inappropriate.

Flagging by Visitors Enables you to control site visitor flagging capabilities for approved 
comments and reviews.
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Chapter 4

Implementing Default Community Widgets
This chapter contains the following sections:

• Deploying Default Settings

• Hiding Default Widgets on Web Pages
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Deploying Default Settings
Default settings are a widget’s saved settings. Each widget has its own deployment screen, 
which displays the widget’s tag. The default settings are used as property values in the 
widget’s tag. The only widget tag that cannot be deployed with default settings is average 
rating.

To deploy a default widget tag

1. Log in to the WEM Framework with administrator or designer credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. In the menu bar, select Deployment > select the name of the widget tag you wish to 
deploy: 

- Comments – to deploy the comments widget tag. If commenting is enabled 
(Permissions > Commenters), the comments widget displays a comment field. If 
displaying comments is enabled (Settings > Comments Appearance), then a list 
of site visitor comments is displayed on the web page.

- Links to Topics – to deploy the links to topics widget tag. When deployed, this 
tag displays the number of comments (or reviews) posted on a given page asset 
(topic) along with a link to that asset’s comments (or reviews). 

- Comments Summary – to deploy the comments summary widget tag. This tag 
will display short, summarized information about the number of comments posted 
on a particular page asset (topic), and the date of the most recently posted 
comment. If you are deploying this tag on a page asset separate from the page 
asset on which the comments widget tag was deployed, see “Deployment > 
Comments Summary,” on page 52.

- Reviews – to deploy the reviews widget tag. If reviewing is enabled 
(Permissions > Reviewers), the reviews widget displays a review field. If 
displaying reviews is enabled (Settings > Reviews Appearance), then a list of 
site visitor reviews is displayed on the web page.

- Reviews Summary – to deploy the reviews summary widget tag. This tag will 
display short, summarized information about the number of reviews posted on a 
particular page asset (topic), and the date of the most recently posted review. If 
you are deploying this tag on a page asset separate from the page asset on which 
the reviews widget tag was deployed, see “Deployment > Reviews Summary,” on 
page 55.

- Top-Ranked Topics – to deploy the top-ranked topics widget tag. When this tag 
is deployed it lists and provides links to the website’s highest rated assets (topics).

Note

For the links to topics widget to link to a given page asset’s comments (or 
reviews), you must manually add a link to that page asset into the tag’s 
code snippet. For more information, see “Links to Topics Widget Tag,” on 
page 86.
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The deployment screen for each widget tag looks similar to the 
“Comments Deployment” screen, shown below:   

4. In the “Tag Format” field, make sure Site settings is selected.

5. Deploy the tag: 

a. Click Copy.

b. Insert the widget tag into the desired page template, preview the page, and publish 
the page template to the website. For detailed instructions, see steps 5 – 8 on 
page 22 in the section “How Do I Deploy Community Widget Tags?”
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Hiding Default Widgets on Web Pages
If a default comments or reviews widget is displayed on various pages and you wish to 
hide it from site visitors, you can reconfigure the widget by using the “Permissions” and 
“Settings” screens, instead of accessing the page template’s source code.

To hide widgets on web pages

1. Log in to the WEM Framework with administrator, moderator, or designer credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. Hide the default widgets on the web page(s):

To hide the comments widget

- If you are an administrator or moderator, hide the comment field:

a) In the menu bar, select Permissions > Commenters.

b) In the “Commenting Enabled” field, select No.

c) Click Save.

The comment field is now hidden from site visitors.

- If you are an administrator or designer, hide the list of comments:

a) In the menu bar, select Settings > Comments Appearance.

b) In the “Show Comments” field, select Do not display.

c) Click Save.

The list of comments is now hidden from site visitors.

To hide the reviews widget

- If you are an administrator or moderator, hide the review field:

a) In the menu bar, select Permissions > Reviewers.

b) In the “Reviewing Enabled” field, select No.

c) Click Save.

The review field is now hidden from site visitors.

- If you are an administrator or designer, hide the list of reviews:

a) In the menu bar, select Settings > Reviews Appearance.

b) In the “Show Reviews” field, select Do not display.

c) Click Save.

The list of reviews is now hidden from site visitors.
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Chapter 5

Working with Custom Community Widgets
This chapter is for administrators and designers. This chapter includes the following 
sections:

• Overview

• Configuring and Deploying Custom Widget Tags

• Custom Widget Tag Deployment Screens
Community Server 1.1.1 User’s Guide



Chapter 5.  Working with Custom Community Widgets

 Overview
48
Overview
You can customize any community widget tag (except links to topics) by setting its 
properties using the tag generator in the widget’s “Deployment” screen. Each time a 
widget tag is customized, it must be redeployed because custom values cannot be saved. 

Configuring and Deploying Custom Widget Tags
1. Log in to the WEM Framework with administrator or designer credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. In the menu bar, select Deployment > select the name of the widget tag you wish to 
customize and deploy: 

- Comments – to customize and deploy the comments widget tag: that is, specify 
the unique identifier of the page, the title of the page asset, the URL of the page 
asset, and/or the type of asset on which the widget tag can be deployed. You can 
also reconfigure certain properties that were set as defaults in the tag’s 
“Permissions” (Permissions > Commenters) and “Settings” (Settings > 
Comments Appearance) screens.

- Comments Summary – to customize and deploy the comments summary widget 
tag: that is, specify the unique identifier of the page asset whose comments this 
widget will display short, summarized information about, and whether or not this 
widget will display the date of the most recently posted comment.

- Reviews – to customize and deploy the reviews widget tag: that is, specify the 
unique identifier of the page, the title of the page asset, the URL of the page asset, 
and/or the type of asset on which the widget tag can be deployed. You can also 
reconfigure certain properties that were set as defaults in the tag’s “Permissions” 
(Permissions > Reviewers) and “Settings” (Settings > Reviews Appearance) 
screens.

- Reviews Summary – to customize and deploy the reviews summary widget tag: 
that is, specify the unique identifier of the page asset whose reviews this widget 
will display short, summarized information about, and whether or not this widget 
will display the date of the most recently posted review.

- Top-Ranked Topics – to customize and deploy the top-ranked topics widget tag: 
that is, specify a date indicating how recent a topic must be to be included in the 
list, and the type and number of assets that will be displayed in this list. 

- Average Rating – to customize and deploy the average rating widget tag. This 
tag’s settings must be customized before it is deployed. When this tag is deployed 
it displays the average rating (number of stars) visitors posted for a given page 
asset. 
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4. In the “Tag Format” field, select Custom settings. Customize the desired widget tag 
by setting values for the available fields in the tag’s custom deployment screen. 

For field definitions, see: 

- Deployment > Comments > Custom Settings

- Deployment > Comments Summary

- Deployment > Reviews > Custom Settings

- Deployment > Reviews Summary

- Deployment > Top-Ranked Topics

- Deployment > Average Rating

5. Deploy the custom tag:

a. Click Copy.

b. Insert the widget tag into the desired page template, preview the page, and publish 
the page template to the website. For instructions, see steps 5 - 8 on page 22 in the 
section “How Do I Deploy Community Widget Tags?”
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Custom Widget Tag Deployment Screens
Once you access a given widget’s custom deployment screen (step 4 on page 49) you can 
use the available fields to set temporary values for the widget tag. This section provides 
field definitions.

Deployment > Comments > Custom Settings 

This screen is used to define temporary values for the comments widget tag which can 
then be deployed on web pages.              

Note

The Default field value references the setting that is specified in the widget’s 
“Permissions” or “Settings” screen. If you choose a default setting for your custom 
tag, and you deploy the tag, that default setting will be dynamically updated if it is 
modified and saved.

Field Description

Comment Type Select whether your deployment supports a Flat commenting structure, o
a Threaded commenting structure which allows replies to comments.

Display Order Select either Oldest at the top or Newest at the top to specify the order in
which approved comments will be displayed on a given page.

Comment Submit Box Select either At the top or At the bottom to specify the placement of the
comment field on a given page.
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Commenting Enabled Select either Yes or No to specify whether a comment field will be 
displayed for visitors to post comments on a given page.

Resource ID Enter the unique identifier of the page asset on which the widget tag will
be deployed.

Resource Title Enter the title of the page asset on which the widget tag will be deployed

Resource URL Enter the URL of the page asset on which the widget tag will be deployed

Resource Type Select the type of asset on which the widget tag will be deployed. 

Note: The current category file (Settings > Comments Appearance) 
determines the asset types (categories) that are available to you. If assets 
are associated with categories (for example, “Article” or “Product”) that 
are not specified in the current category file, those assets are included in 
the default “Other” category.

Field Description
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Deployment > Comments Summary

This screen is used to define temporary values for the comments summary widget tag 
which can then be deployed on web pages.           

Field Description

Resource ID Enter the unique identifier of the page asset on which the comments 
widget tag was deployed in order to display the number of comments 
posted on that page asset.

Note: This field is required only if you are deploying the comments 
summary widget tag on a different page asset from the page asset on which
the comments widget tag was deployed.

Show Last Comment Date Select Yes to display the most recent date a comment was posted about th
given asset, or select No to display only the number of comments posted 
about the asset. 
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Deployment > Reviews > Custom Settings    

This screen is used to define temporary values for the reviews widget tag which can then 
be deployed on web pages.         

Note

The Default field value references the setting that is specified in the widget’s 
“Permissions” or “Settings” screen. If you choose a default setting for your custom 
tag, and you deploy the tag, that default setting will be dynamically updated if it is 
modified and saved.

Field Description

Review Type Select whether your deployment supports a review field with a title field 
and rating capabilities (Full review), a review field with rating capabilitie
(Brief review), or only rating capabilities (Rating only).

Display Order Select either Oldest at the top or Newest at the top to determine the orde
in which approved reviews will be rendered on the site’s page.

Review Submit Box Select either At the top or At the bottom to determine the placement of 
the review field on a given page. 

Reviewing Enabled Select Yes or No to determine whether a review field will be displayed for
visitors to post reviews on a given page.

Resource ID Enter the unique identifier of the page asset on which the widget tag will b
deployed.

Resource Title Enter the title of the page asset on which the widget tag will be deployed.
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Resource URL Enter the URL of the page asset on which the widget tag will be deployed

Resource Type Select the type of asset on which the widget tag will be deployed. 

Note: The current category file (Settings > Reviews Appearance) 
determines the asset types (categories) that are available to you. If assets 
are associated with categories (for example, “Article” or “Product”) that 
are not specified in the current category file, those assets are included in th
default “Other” category.

Field Description
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Deployment > Reviews Summary

This screen is used to define temporary values for the reviews summary widget tag which 
can then be deployed on web pages.   

Field Description

Resource ID Enter the unique identifier of the page asset on which the reviews widget 
tag was deployed in order to display the number of reviews posted on that
page asset.

Note: This field is required only if you are deploying the reviews summary
widget tag on a different page asset from the page asset on which the 
reviews widget tag was deployed.

Show Last Review Date Select Yes to display the most recent date a review was posted about the 
given asset, or select No to display only the number of reviews posted 
about the asset.
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Deployment > Top-Ranked Topics  

This screen is used to define temporary values for the top-ranked topics widget tag which 
can then be deployed on web pages.     

Field Description

Number of Topics Enter the number of topics to be displayed in the list (for example, enter 5
to display the first 5 top-ranked topics).

Resource Type Select the type of asset that will be displayed in the list rendered by this 
widget tag.

Note: The current category file (Settings > Reviews Appearance) 
determines the asset types (categories) that are available to you. If assets 
are associated with categories (for example, “Article” or “Product”) that 
are not specified in the current category file, those assets are included in 
the default “Other” category.

Include Reviews Since Click in this field to render the date picker. Select a date indicating how 
recent a topic must be to be displayed in the list. This enables you to avoid
displaying outdated page assets and reviews.

Note: If you do not wish to use the date picker, you can enter a date using
the format dd-mmm-yyyy (for example, 02-Oct-2010).
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Deployment > Average Rating

This screen is used to define temporary values for the average rating widget tag which can 
then be deployed on web pages.     

Note

To deploy the average rating widget tag you must specify the unique identifier of 
the page asset on which the reviews widget tag was deployed.

Field Description

Resource ID Enter the unique identifier of the page asset on which a reviews widget tag
was deployed in order to display the average rating given to that page asse
(topic).
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Chapter 6

Moderating Comments and Reviews
This chapter is for administrators and moderators, and provides information and 
instructions about moderating comments and reviews posted to the website. 

This chapter contains the following sections:

• Moderating Comments

• Moderating Reviews
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Moderating Comments
All posted comments are stored on the CM site where Community Server production 
applications are enabled. The comments are displayed in the Community Server Admin 
“All Comments” screen. Comment moderation options enable you to approve and display 
the helpful comments on the website, and modify or delete the inappropriate comments.

To moderate comments

1. Log in to the WEM Framework with administrator or moderator credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. In the menu bar, select Comments > All Comments.

The “All Comments” list opens.

To approve comments

1. Mouse over the comment you wish to approve.

2. In the menu that appears, select Approve.

The comment you approved is displayed on the website.

To delete comments

1. Mouse over the comment you wish to delete.

2. In the menu that appears, select Delete.

3. In the confirmation box, click OK.

The comment is removed from the “All Comments” screen and from the list of 
comments displayed on the website.
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To identify a flagged comment

A comment that is flagged on the website by a visitor will appear in the “All Comments” 
screen with Flagged posted next to its Approved status:

To mark a comment as inappropriate

1. Mouse over the comment that contains inappropriate or inaccurate content.

2. In the menu that appears, select Mark Inappropriate.

The status of the comment changes to Inappropriate. Marking the comment as 
inappropriate indicates to other moderators that the comment must be modified before 
being displayed on the website.

To modify a comment

1. Mouse over the comment you wish to modify.

2. In the menu that appears, click Edit to render the “Edit Comment” screen.

3. In the “Comment” field make the necessary changes to the content.

4. Click Save.

The modified comment is displayed in the “All Comments” list with the changes you 
made.

To search for a comment containing specific content

1. In the “Search” field, enter the criteria you wish to search for.

2. Click the magnifying glass ( ) icon.

Any comments containing the content you specified are rendered in the 
“All Comments” screen.
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To sort comments by topic

Now, say you want to sort comments by topic. For example, you only want to view 
comments posted to a specific article on the website.

1. In the menu bar, select Comments > Comments by Topic.

The “Comments by Topic” list opens.

2. (Optional) Filter the topics by category (asset type). In the “Filter” panel, select the 
checkbox(es) of the desired asset type(s) to display the topics of only the selected 
asset type(s).

3. Select the title of the page whose comments you wish to view.

The “All Comments” list opens and displays only the comments posted to the topic 
you specified (for example, if you selected the “An Ace is Born” article, you will only 
see comments posted on that particular topic).

Note

The asset types available in the “Filter” panel are dynamically modified by the 
current category file (Settings > Comments Appearance). All topics 
associated with asset types that are not specified in the current category file 
will be included in the default “Other” category.
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Moderating Reviews
All posted reviews are stored on the CM site where Community Server production 
applications are enabled and displayed in the Community Server Admin “All Reviews” 
screen. Review moderation options enable you to approve and display the helpful reviews 
on the website, and modify or delete the inappropriate reviews.

To moderate reviews

1. Log in to the WEM Framework with administrator or moderator credentials.

2. Access the site on which Community Server is enabled, and select the 
Community Server icon.

3. In the menu bar, select Reviews > All Reviews

The “All Reviews” list opens:

To approve reviews

1. Mouse over the review you wish to approve.

2. In the menu that appears, click Approve.

The review you approved is displayed on the website.

To delete a review

1. Mouse over the review you wish to delete.

2. In the menu that appears, click Delete.
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3. In the confirmation box, click OK.

The review you deleted is removed from the “All Reviews” screen and from the list of 
reviews displayed on the website.

To identify a flagged review

A review that is flagged on the website by a visitor will appear in the “All Reviews” 
screen with Flagged posted next to its Approved status:

To mark a review as inappropriate

1. Mouse over the review that contains inappropriate or inaccurate content.

2. In the menu that appears, click Mark Inappropriate.

The status of the review changes to Inappropriate. Marking the review as 
inappropriate indicates to other moderators that the review must be modified before 
being displayed on the website.

To modify a review

1. Mouse over the review you wish to modify.

2. In the menu that appears, click Edit to render the “Edit Review” screen.

3. In the “Title” and/or “Review” field, make the necessary changes to the content.

4. Click Save.

The modified review is displayed in the “All Reviews” screen with the changes you 
made.

To search for a review containing specific content

1. In the “Search” field, enter the criteria you wish to search for.

2. Click the magnifying glass ( ) icon.

The reviews containing the content you specified are rendered in the “All Reviews” 
screen.
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To sort reviews by topic

1. In the menu bar, select Reviews > Reviews by Topic.

The “Reviews by Topic” list opens.

2. (Optional) Filter the topics by category (asset type). In the “Filter” panel, select the 
checkbox(es) of the desired asset type(s) to display the topics of only the selected 
asset type(s).

3. Select the title of the page whose reviews you wish to modify.

The “All Reviews” list opens, displaying only the reviews posted to the topic you 
specified (for example, if you selected the “Yet Another Ace is Born” article you will 
only see reviews posted on that particular topic).

Note

The asset types available in the “Filter” panel are dynamically modified by the 
current category file (Settings > Reviews Appearance). All topics associated 
with asset types that are not specified in the current category file will be 
included in the default “Other” category.
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Chapter 7

Testing Deployed Community Widget Tags
This chapter provides you with instructions for verifying deployed community widget 
functionality.

This chapter contains the following sections:

• Sample Site with Community Widgets Deployed

• Working with Widgets as an Authenticated User

• Working with Widgets as an Anonymous User

• Sorting Comments and Reviews

• Replying to Posted Comments

• Viewing Review Details
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Sample Site with Community Widgets Deployed
Figure 1 is an example of a site on which a comments widget is deployed. The Login, 
Register, and Forgot Password? links are automatically configured in the comments (or 
reviews) widget tags, and rendered when the comments (or reviews) widget tag is 
deployed. The Post as Guest link is rendered if administrators and moderators have 
configured the visitor permissions to allow anonymous users to post comments (or 
reviews) to the site. If the widget’s visitor permissions are configured to allow only 
authenticated users to post comments to the site, then the Post as Guest link will not be 
displayed. 

Figure 1:  Sample site with a comments widget deployed

Post a Comment 
widget displayed at 
the bottom of the 
page.

Comment field: 
Enter the content of 
your comment in this 
field

These links are 
automatically encoded 
in the primary 
comments and 
reviews widgets, and 
are rendered on the 
site once community 
widgets are deployed.

Click the desired 
action:

- Login

- Register

- Post as Guest
Approved comments 
displayed on the web 
page.
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Working with Widgets as an Authenticated User
This section provides instructions for logging in to the website on which community 
widget tags are deployed, and working with the widgets as an authenticated user. 

This section contains the following topics:

• Logging in to the Site as an Authenticated User

• Posting Comments as an Authenticated User

• Working with Comments as an Authenticated User

• Working with Reviews as an Authenticated User

Logging in to the Site as an Authenticated User
Logging in actuates the visitor permissions and settings for authenticated users configured 
for the community widget tags in Community Server Admin. 

To log in to the site

1. Access the page of a site on which community widget tags are deployed.

2. Navigate to the comments or reviews widget and click the Login link, located under 
the “Post a Comment” or “Post a Review” section of the page.

Log in using your assigned credentials. Log in credentials are case-sensitive.

You can also use the following default credentials to log in as an authenticated user:

Username – demouser
Password – demopass

Note

The permissions authenticated users have to community widgets are determined 
by the configurations made to the widget tags in Community Server Admin. 
Therefore, certain instructions in this section may not be applicable to you.
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The “Comment” or “Review” field is rendered:

3. Now that you are logged in, you can verify that the community widgets are configured 
with the appropriate permissions and moderation settings for authenticated users.

Posting Comments as an Authenticated User
To determine whether the commenting permissions and moderation settings configured 
for authenticated users are deployed successfully, log in to the site as an authenticated user 
and post a comment.

To post a comment as an authenticated user

1. Access the page of a site on which the comments widget is deployed.

2. Navigate to the comments widget and click Login. Log in with your assigned 
credentials.

The “Comment” field is rendered:

3. In the “Comment” field, enter your comment. 

4. Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top 
(Settings > Comments Appearance), then the comment you post will be 
displayed as the last comment on the first page. This enables you to view the 
comment you just posted. Refreshing the page will place the comment in the 
appropriate order. 

- The widget tag’s moderation settings (Settings > Moderation) determine whether 
an authenticated user’s comment is automatically approved and displayed on the 
website, or if all comments must be manually approved before they are displayed 
on the website. For information about configuring moderation settings, see 
“Settings > Moderation,” on page 41. 

- If the comment is posted by a blacklisted user, then the comment must be 
manually approved before it is displayed on the website. The comment is marked 
with a status of Inappropriate in Community Server Admin (Comments > 
All Comments). For information about the “Visitor Blacklist,” see “Settings > 
Visitor Blacklist,” on page 39.

Comments widget 
submit box.
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- If the comment is posted by a whitelisted user, then the comment is automatically 
approved and displayed on the website. For information about the “Visitor 
Whitelist,” see “Settings > Visitor Whitelist,” on page 40.

Posting Reviews as an Authenticated User
To determine whether the reviewing permissions and moderation settings configured for 
authenticated users are deployed successfully, log in to the site as an authenticated user 
and post a review.

To post a review as an authenticated user

1. Access a page of the site on which the reviews widget is deployed.

2. Navigate to the reviews widget and click Login. Log in with your assigned 
credentials.

The “Review” field is rendered:

3. Fill in the fields. The fields you see are determined by the configurations made to the 
reviews widget tag before deployment (Settings > Reviews Appearance):

- Rating field – Rate the page asset by clicking the stars. 

- Title field – If a title is required, enter a title for your review. The title will be 
displayed above the content of your review.

- Review field – Enter the content of your review in this field.

4. Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top 
(Settings > Reviews Appearance), then the review you post will be displayed as 
the last review on the first page. This enables you to view the review you just 
posted. Refreshing the page will place the review in the appropriate order. 

- The widget tag’s moderation settings (Settings > Moderation) determine whether 
an authenticated user’s review is automatically displayed on the website, or if all 
reviews must be manually approved before they are displayed on the website. For 
information about configuring moderation settings, see “Settings > Moderation,” 
on page 41.

- If the review is posted with a low rating (two stars or less), and the widget tag’s 
moderation settings is set to mark all reviews given a rating of two stars or less as 
Inappropriate, then the review is marked with a status of Inappropriate in 
Community Server Admin (Reviews > All Reviews) and must be manually 
approved before it is displayed on the website.

Rating field – Click the stars 
to rate the asset you are 
reviewing.

Reviews widget submit box

Title field – enter a title 
summarizing the review you 
are posting.
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- If the review is posted by a blacklisted user, then the review must be manually 
approved before it is displayed on the website. The review is marked with a status 
of Inappropriate in Community Server Admin (Reviews > All Reviews). For 
information about the “Visitor Blacklist,” see “Settings > Visitor Blacklist,” on 
page 39.

- If the review is posted by a whitelisted user, then the review is automatically 
approved and displayed on the website. For information about the “Visitor 
Whitelist,” see “Settings > Visitor Whitelist,” on page 40.

Working with Comments as an Authenticated User
Depending on how commenting permissions, appearance settings, and moderation settings 
are configured for the comments widget tag determines which actions authenticated users 
can perform on comments displayed on the website. 

This section contains the following:

• Modifying Comments on the Website

• Deleting Comments from the Website

Modifying Comments on the Website
If the comments widget tag is configured to enable authenticated users to modify the 
comments they post to the website, then authenticated users can modify their own 
comments directly on the website.

To modify a comment on the website

1. Access the site’s page on which you posted the comment you wish to modify, and log 
in with your assigned credentials.

2. Mouse over the comment you wish to modify.

3. From the options that appear, click Edit.            

4. In the field, modify the comment. Click Save.

The widget tag’s moderation settings (Settings > Moderation) determine whether the 
modified comment is automatically approved and displayed on the website, or if the 
modified comment must be manually approved before being displayed. For 
information about moderation configurations, see “Settings > Moderation,” on 
page 41.
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Deleting Comments from the Website
If the comments widget tag is configured to enable authenticated users to delete their own 
comments, then authenticated users can delete their own comments directly on the 
website. 

To delete a comment from the website

1. Access the site’s page on which you posted the comment you wish to delete, and log in 
with your assigned credentials.

2. Mouse over the comment you wish to delete.

3. From the options that appear, click Delete.

4. Click Yes to delete the comment. 

The comment is deleted from the website, and from Community Server Admin 
(Comments > All Comments).
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Working with Reviews as an Authenticated User
Depending on how reviewing permissions, appearance settings, and moderation settings 
are configured for the reviews widget tag determines which actions authenticated users 
can perform on reviews displayed on the website. 

This section contains the following topics:

• Modifying Reviews on the Website

• Deleting Reviews from the Website

Modifying Reviews on the Website
If the reviews widget tag is configured to enable authenticated users to modify the reviews 
they post to the website, then authenticated users can modify their own reviews directly on 
the website. 

To modify a review on the website

1. Access the site’s page on which you posted the review you wish to modify, and log in 
with your assigned credentials.

2. Mouse over the review you wish to modify. 

3. From the options that appear, click Edit.

4. Modify the content in the desired fields. Click Save.

The widget tag’s moderation settings (Settings > Moderation) determine whether the 
modified review is automatically approved and displayed on the website, or if the 
modified review must be manually approved before being displayed on the website. 
For information about moderation configurations, see “Settings > Moderation,” on 
page 41.
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Deleting Reviews from the Website
If the reviews widget tag is configured to enable authenticated users to delete their own 
reviews, then any authenticated user can delete their own reviews directly from the 
website. 

To delete a review from the website

1. Access the site’s page on which you posted the review you wish to delete, and log in 
with your assigned credentials.

2. Mouse over the review you wish to delete.

3. From the options that appear, click Delete.

4. Click Yes to delete the review.

The review is deleted from the website, and from Community Server Admin 
(Reviews > All Reviews).
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Working with Widgets as an Anonymous User
This sections provides instructions for working with community widgets as an anonymous 
user. The actions you can perform as an anonymous user are determined by the 
configurations made to the community widget tags in Community Server Admin.

This section contains the following topics:

• Posting Comments as an Anonymous User

• Posting Reviews as an Anonymous User

Posting Comments as an Anonymous User
To ensure that the commenting permissions for guests are configured and deployed 
successfully, post a comment to the website as an anonymous user. If commenting 
permissions are configured to allow anonymous users to post comments, then you will see 
the Post as Guest link.

To post a comment as an anonymous user

1. Access a page of the site on which the comments widget is deployed.

2. Navigate to the “Post a Comment” section. If you are logged in to the website, click 
Post as Guest to post a comment as an anonymous user.

3. If a name or email address is required to post a comment as a guest, then you must 
enter your information into the “Name” and/or “Email” field(s) provided.

4. Enter your comment in the “Comment” field.

Note

If you do not see an option to post a comment as a guest, then the commenting 
permissions are configured to allow only authenticated users to post comments. To 
re-configure the commenting permissions for the comments widget tag, see 
“Permissions > Commenters,” on page 30.
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5. Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top 
(Settings > Comments Appearance), then the comment you post will be 
displayed as the last comment on the first page. This enables you to view the 
comment you just posted. Refreshing the page will place the comment in the 
appropriate order. 

- The widget tag’s moderation settings (Settings > Moderation) determine whether 
all comments are automatically approved and displayed on the website, or if 
comments posted by anonymous users must be manually approved before they are 
displayed on the website. For information about configuring moderation settings, 
see “Settings > Moderation,” on page 41.

- If the comment is posted by an anonymous user whose IP address is blacklisted, 
then the comment must be manually approved before it is displayed on the 
website. The comment is marked with a status of Inappropriate in Community 
Server Admin (Comments > All Comments). For information about the “Visitor 
Blacklist,” see “Settings > Visitor Blacklist,” on page 39.

Posting Reviews as an Anonymous User
To ensure that the reviewing permissions for anonymous users are configured and 
deployed successfully, post a review to the website as an anonymous user. If reviewing 
permissions are configured to allow anonymous users to post reviews, then you will see 
the Post as Guest link.

To post a review as an anonymous user

1. Access a page of the site on which the reviews widget is deployed.

2. Navigate to the “Post a Review” section of the page. If you are logged in to the 
website, click Post as Guest to post a review as an anonymous user.

Note

If you do not see an option to post a review as a guest, then the reviewing 
permissions are configured to allow only authenticated users to post reviews. To 
re-configure the reviewing permissions for the reviews widget tag, 
see “Permissions > Reviewers,” on page 31.
Community Server 1.1.1 User’s Guide



Chapter 7.  Testing Deployed Community Widget Tags

 Sorting Comments and Reviews
78
3. Fill in the required fields. The fields you see are determined by the configurations 
made to the reviews widget tag in Community Server Admin:

- Name and/or Email fields – If a name and/or email address is required to post a 
review as an anonymous user, then you must enter your information into the 
field(s) provided.

- Rating field – Rate the topic you are reviewing by clicking the stars. 

- Title field – If a title is required to post a review, enter a title summarizing the 
content of your review. 

- Review field – Enter the content of your review in this field.

4. Click Submit.

- If pagination is enabled, and the sort order is Oldest at the top 
(Settings > Reviews Appearance), then the review you post will be displayed as 
the last review on the first page. This enables you to view the review you just 
posted. Refreshing the page will place the review in the appropriate order. 

- The widget tag’s moderation settings (Settings > Moderation) determine whether 
all reviews are automatically approved and displayed on the website, or if reviews 
posted by anonymous users must be manually approved before being displayed on 
the website. For more information about configuring moderation settings, see 
“Settings > Moderation,” on page 41.

- If the review is posted with a low rating (two stars or less), and the widget tag’s 
moderation settings is set to mark all reviews given a rating of two stars or less as 
Inappropriate, then the review is marked with a status of Inappropriate in 
Community Server Admin (Reviews > All Reviews) and must be manually 
approved before it is displayed on the website.

- If the review is posted by an anonymous user whose IP address is blacklisted, then 
the review must be manually approved before it is displayed on the website. The 
review will be marked with a status of Inappropriate in Community Server 
Admin (Reviews > All Reviews) For information about the “Visitor Blacklist,” 
see “Settings > Visitor Blacklist,” on page 39.

Sorting Comments and Reviews
When browsing comments (or reviews) on a page of the website, you can choose the order 
in which the comments (or reviews) appear.

To sort comments (or reviews)

1. Access a page of the site on which the comments (or reviews) widget is deployed.

2. Navigate to the comments or reviews widget. Click the Sort by drop-down menu, and 
select one of the following options:

- Newest at the top

- Oldest at the top

The comments (or reviews) are rendered in the order you specified.
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Flagging Inappropriate Posts
If a posted comment or review is seen as inappropriate, then visitors can assist in the 
moderation process by flagging that particular post. The type of visitors (authenticated 
and/or anonymous) who can flag comments and reviews is determined by the flagging 
permissions configured (Settings > Moderation). 

To flag a comment or review on the website

1. Access the site’s page that contains the comment (or review) you wish to flag, and log 
in using your assigned credentials.

2. Mouse over the comment (or review) that contains the inappropriate content, and click 
Flag.

3. From the options that appear, click Flag.

You have successfully flagged the comment (or review). Once an administrator or 
moderator accesses Community Server Admin (Comments > All Comments or 
Reviews > All Reviews), they will see Flagged next to the approved post’s status, and 
can take the appropriate actions to either remove or edit the post’s content. 
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Replying to Posted Comments
If the comments widget tag is configured to support a threaded commenting structure 
(Settings > Comments Appearance), then visitors can post replies to comments 
displayed on the website. The type of visitors (authenticated and anonymous) who can 
reply to comments is determined by the visitor permissions configured (Permissions > 
Commenters).

To reply to a comment

1. Access the site’s page that contains the comment to which you wish to post a reply. 

2. If you are an authenticated user, log in with your assigned credentials. If you are an 
anonymous user, then skip to step 3.

3. Mouse over the comment to which you wish to post a reply.

4. From the options that appear, click Reply.

5. In the “Post Reply” section, type your reply to the comment. If you are posting a reply 
as a guest you may also have to enter your name and/or email address depending on 
the configurations made to the comments widget tag in Community Server Admin.

6. Click Submit.

Your post is displayed under the comment to which you replied. If this is a moderated 
discussion, then the reply must be manually approved before it is displayed on the 
website.

Expand to view the 
replies posted about 
the comment. 
Collapse to hide the 
replies. 
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Viewing Review Details
When browsing reviews, you can view the “Review Detail” menu which provides visitors 
with the total number of reviews and ratings posted about a given page’s asset. Each rating 
(number of stars) that can be given to an asset is listed in the “Review Detail” menu along 
with the number of reviews visitors posted with that rating.

To view review details

1. Access a page of a site on which the reviews widget is deployed.

2. Navigate to the “Reviews” section of the page and mouse over the stars (average 
rating given to the page’s asset) displayed next to it.

The “Review Detail” menu appears.

The “Review Detail” menu provides information about the reviews and ratings posted 
about a given page’s asset.

Total number of 
reviews posted about 
the page asset.

Rating given to asset 
for each posted 
review.

verage rating 
iven to the 
age’s asset.
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A p p e n d i x  A

Analyzing Community Widget Tag Code
Each widget has its own deployment screen which displays the widget’s tag. This 
appendix provides information about the parameters defined in each widget tag’s code 
snippet.

This appendix contains the following sections:

• Comments Widget Tag

• Links to Topics Widget Tag

• Comments Summary Widget Tag

• Reviews Widget Tag

• Reviews Summary Widget Tag

• Top-Ranked Topics Widget Tag

• Average Rating Widget Tag
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Comments Widget Tag
The “Comments Deployment” screen (Deployment > Comments Deployment) provides 
administrators and designers with the comments widget tag. This section analyzes the 
parameters defined in the comments widget tag code snippet:

Comments widget tag’s code snippet

1 <div id="comments_container"></div>
2 <script type="text/javascript">
3 if(typeof cos == "undefined")
4 {
5 var cos = {};
6 cos.pageWidgets = new Array();
7 }else if(typeof cos.pageWidgets == "undefined")
8 {
9 cos.pageWidgets = new Array();
10 }
11 cos.pageWidgets.push({name:"comments", version:"0.1", 

attributes: {"site_id":"FirstSiteII"}, 
element:document.getElementById("comments_container")});

12 setTimeout( 
13     function(){if ((typeof(fw) == 'undefined') || 

(typeof(fw.cos) == 'undefined') || (typeof(fw.cos.cm) == 
'undefined')) 
{document.getElementById('comments_container').innerHTML = 
"<div style='font-family: Tahoma, Verdana, Geneva, sans-
serif;font-size: 12px;color: #333333;border: 1px solid 
#dbdfe1;padding-left: 5px;padding-top: 4px;height: 
22px;'>Sorry, commenting is unavailable right now. Please 
contact the site administrator.</div>";}}

14           ,10000);
15 </script>
16 <script type="text/javascript" charset="utf-8" src="http://

cosservice.infostoria.com.ua:80/cos-service/widgets/
FirstSiteII/comments/1.0.js"></script>

Analyzing the comments widget tag’s code snippet

• Line 1 defines the container that holds the comments widget on the page. 

• Line 2 opens the bootstrapping JavaScript code needed for the widget.

• Line 3 checks if Community Server functionality (cos object) is defined on the page. 
Line 5 defines the cos object on the page. The cos object contains all Community 
Server functionality. If there are no community widget tags deployed on the page, then 
the cos object’s value is empty. 

• Line 7 checks if there are any community widget tags defined inside the cos object.

• Lines 6 and 9 define the list of widget tags that are deployed on the page. Line 6 is 
executed if the condition in line 3 is true. Line 9 is executed if the condition in line 3 is 
false and the condition in line 7 is true.
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• Line 11 defines the comments widget tag and adds the new element to the list of tags 
defined in lines 6 and 9. This line also contains a link that is used to render the 
comments widget tag inside the container defined in line 1.

• Lines 12 – 14 check if the comments widget is rendered on the page. If the comments 
widget is not rendered after 10 seconds, then users are informed that there is an error 
and they should contact their site administrators.

• Line 16 loads the JavaScript code that renders the comments widget on the page. This 
JavaScript code extends the cos object to contain all functionality for the comments 
widget tag.

Figure 2:  Comments widget rendered on a web page
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Links to Topics Widget Tag
The “Links to Topics Deployment” screen (Deployment > Links to Topics) provides 
administrators and developers with the links to topics widget tag. This section analyzes the 
parameters defined in the links to topics widget tag code snippet:

Links to Topics widget tag’s code snippet

1 <div id="comments_link_div"></div>
2 <script type="text/javascript">
3     if(typeof cos == "undefined")
4     {
5         var cos = {};
6     }
7     if(typeof cos.pageWidgets == "undefined")
8     {
9         cos.pageWidgets = new Array();
10     }
11     cos.pageWidgets.push({name: "comments-link", 
12         version: "0.1", 
13         elementID: "comments_link_div",
14         attributes: 

{"site_id":"FirstSiteII","count_template":"(#count) 
Comments","reviews_count_template":"(#count) Reviews"}});

15 </script>
16 <script type="text/javascript" charset="utf-8" src="http://

cosservice.infostoria.com.ua:80/cos-service/widgets/
FirstSiteII/comments_link/0.1.js"></script>

17 <a href='http://10.120.12.75:8180/cs2/
ContentServer?c=test_asset&cid=1285024957230&pagename=First
SiteII%2Fcomments'>FirstSiteII</a>

Analyzing the Links to Topics widget tag’s code snippet

• Line 1 defines the container that holds the links to topics widget on the page. 

• Line 2 opens the bootstrapping JavaScript code needed for the widget.

• Line 3 checks if Community Server functionality (cos object) is defined on the page. 
Line 5 defines the cos object on the page. The cos object contains all Community 
Server functionality. If there are no community widget tags deployed on the page, then 
the cos object’s value is empty.

• Line 7 checks if there are any community widget tags defined inside the cos object.

• Line 9 defines a list of widget tags that are deployed on the page. Line 9 is executed if 
the condition in line 7 is true.

• Lines 11 – 14 define the links to topics widget tag and adds the new element to the list 
of tags defined in line 9. Line 13 is a link that is used to render the links to topics 
widget tag inside the container defined in line 1.

• Line 16 loads the JavaScript code that renders the links to topics widget on the page. 
This JavaScript code extends the cos object to contain all functionality for the links to 
topics widget tag.
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• Line 17 is a link to the page asset on which the comments (or reviews) widget tag was 
deployed, and must be manually added when the links to topics tag is inserted into the 
desired page template.

Figure 3:  Links to Topics widget rendered on a web page    

Topics 
splaying the 
f reviews 
out an 

icking this 
s you to the 
osted about 
.

ks to Topics 
an also be 
d to display 
ber of 
ts posted 
 asset. 

 this link brings 
e comments 
bout the 
Community Server 1.1.1 User’s Guide



Appendix A.  Analyzing Community Widget Tag Code

 Comments Summary Widget Tag
88
Comments Summary Widget Tag
The “Comments Summary Deployment” screen (Deployment > Comments Summary) 
provides administrators and developers with the comments summary widget tag. This 
section analyzes the parameters defined in the comments summary widget tag code 
snippet:

Comments summary widget tag’s code snippet

1 <div id="comments_summary_container"></div>
2 <script type="text/javascript">
3     if(typeof cos == "undefined")
4     {
5         var cos = {};
6     }
7     if(typeof cos.pageWidgets == "undefined")
8     {
9         cos.pageWidgets = new Array();
10     }
11     cos.pageWidgets.push({name: "comments-summary", 
12         version: "0.1", 
13         elementID: "comments_summary_container",
14         attributes: 

{"site_id":"FirstSiteII","resource_id":"11145265248","show_
last_comment_date":"true"}});

15 </script>
16 <script type="text/javascript" charset="utf-8" src="http://

cosservice.infostoria.com.ua:80/cos-service/widgets/
FirstSiteII/comments_summary/0.1.js"></script>

Analyzing the comments summary widget tag’s code snippet

• Line 1 defines the container that holds the comments summary widget on the page. 

• Line 2 opens the bootstrapping JavaScript code needed for the widget.

• Line 3 checks if Community Server functionality (cos object) is defined on the page. 
Line 5 defines the cos object on the page. The cos object contains all Community 
Server functionality. If there are no community widget tags deployed on the page, then 
the cos object’s value is empty. 

• Line 7 checks if there are any community widget tags defined inside the cos object.

• Line 9 defines the list of widgets that are deployed on the page. Line 9 is executed if 
the condition in line 7 is true. 

• Lines 11 – 14 define the comments summary widget tag and adds the new element to 
the list of tags defined in line 9. Line 13 is a link that is used to render the comments 
summary widget tag inside the container defined in line 1.

• Line 16 loads the JavaScript code that renders the comments summary widget on the 
page. This JavaScript code extends the cos object to contain all functionality for the 
comments widget tag.
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Figure 4:  Comments summary widget rendered on a web page
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Reviews Widget Tag
The “Reviews Deployment” screen (Deployment > Reviews) provides administrators and 
developers with the reviews widget tag. This section analyzes the parameters defined in 
the reviews widget tag code snippet:

Reviews widget tag’s code snippet 

1 <div id="reviews_container"></div>
Reviews container

2 <script type="text/javascript">
3 if(typeof cos == "undefined")
4 {
5 var cos = {};
6 }
7 if(typeof cos.pageWidgets == "undefined")
8 {
9 cos.pageWidgets = new Array();
10 }
11 cos.pageWidgets.push({name: "reviews", 
12 version: "0.1", 
13 elementID: "reviews_container", 
14 attributes: {"site_id":"FirstSiteII"}});
15 setTimeout( 
16     function(){if ((typeof(reviews) == 'undefined') || 

(typeof(reviews.v0_1) == 'undefined')) 
{document.getElementById('reviews_container').innerHTML = 
"<div style='font-family: Tahoma, Verdana, Geneva, sans-
serif;font-size: 12px;color: #333333;border: 1px solid 
#dbdfe1;padding-left: 5px;padding-top: 4px;height: 
22px;'>Sorry, reviewing is unavailable right now. Please 
contact the site administrator.</div>";}}

17            ,10000);
18 </script>
19 <script type="text/javascript" charset="utf-8" src="http://

cosservice.infostoria.com.ua:80/cos-service/widgets/
FirstSiteII/reviews/0.1.js"></script>

Analyzing the reviews widget tag’s code snippet

• Line 1 defines the container that holds the reviews widget on the page. 

• Line 2 opens the bootstrapping JavaScript code needed for the widget.

• Line 3 checks if Community Server functionality (cos object) is defined on the page. 
Line 5 defines the cos object on the page. The cos object contains all Community 
Server functionality. If there are no community widget tags deployed on the page, then 
the cos object’s value is empty. 

• Line 7 checks if there are any community widget tags defined inside the cos object.

• Line 9 defines the list of widget tags that are deployed on the page. Line 9 is executed 
if the condition in line 7 is true. 
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• Lines 11 – 14 define the reviews widget tag and adds the new element to the list 
defined in line 9. Line 13 is a link that is used to render the reviews widget inside the 
container defined in line 1.

• Lines 15 – 17 check if the reviews widget is rendered on the page. If the reviews 
widget is not rendered after 10 seconds, then users are informed that there is an error 
and they should contact their site administrators.

• Line 19 loads the JavaScript code that renders the reviews widget on the page. This 
JavaScript code extends the cos object to contain all functionality for the reviews 
widget tag.

Figure 5:  Reviews widget rendered on a web page
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Reviews Summary Widget Tag
The “Reviews Summary Deployment” screen (Deployment > Reviews Summary) 
provides administrators and designers with the reviews summary widget tag. This section 
analyzes the parameters defined in the reviews summary widget tag code snippet:

Reviews summary widget tag’s code snippet

1 <div id="reviews_summary_container"></div>
2 <script type="text/javascript">
3     if(typeof cos == "undefined")
4     {
5         var cos = {};
6     }
7     if(typeof cos.pageWidgets == "undefined")
8     {
9         cos.pageWidgets = new Array();
10     }
11     cos.pageWidgets.push({name: "reviews-summary", 
12         version: "0.1", 
13         elementID: "reviews_summary_container",
14         attributes: 

{"site_id":"FirstSiteII","resource_id":"111546897","show_la
st_comment_date":"true"}});   

15 </script>
16 <script type="text/javascript" charset="utf-8" src="http://

cosservice.infostoria.com.ua:80/cos-service/widgets/
FirstSiteII/reviews/0.1.js"></script>

Analyzing the reviews summary widget tag’s code snippet

• Line 1 defines the container that holds the reviews summary widget on the page. 

• Line 2 opens the bootstrapping JavaScript code needed for the widget.

• Line 3 checks if Community Server functionality (cos object) is defined on the page. 
Line 5 defines the cos object on the page. The cos object contains all Community 
Server functionality. If there are no community widgets deployed on the page, then the 
cos object’s value is empty.

• Line 7 checks if there are any community widget tags defined inside the cos object.

• Line 9 defines the list of widget tags that are deployed on the page. Line 9 is executed 
if the condition in line 7 is true.

• Lines 11 – 14 define the reviews summary widget tag and adds the new element to the 
list of tags defined in line 9. Line 13 is a link used to render the reviews summary 
widget tag inside the container defined in line 1.

• Line 16 loads the JavaScript code that renders the reviews summary widget on the 
page. This JavaScript code extends the cos object to contain all functionality for the 
reviews summary widget tag.
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Figure 6:  Reviews summary widget rendered on a web page.
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Top-Ranked Topics Widget Tag
The “Top-Ranked Topics Deployment” screen (Deployment > Top-Ranked Topics) 
provides administrators and designers with the top-ranked topics widget tag. This section 
analyzes the parameters defined in the top-ranked topics widget tag code snippet:

Top-ranked topics widget tag’s code snippet

1 <div id="top_ranked_reviews_container"></div>
2 <script type="text/javascript">
3 if(typeof cos == "undefined")
4 {
5 var cos = {};
6 }
7 if(typeof cos.pageWidgets == "undefined")
8 {
9 cos.pageWidgets = new Array();
10 }
11 cos.pageWidgets.push({name: "top-ranked-reviews", 
12 version: "0.1", 
13 elementID: "top_ranked_reviews_container", 
14 attributes: {"site_id":"FirstSiteII"}});
15 </script>
16 <script type="text/javascript" charset="utf-8" src="http://

cosservice.infostoria.com.ua:80/cos-service/widgets/
FirstSiteII/reviews/0.1.js"></script>

Analyzing the top-ranked topics widget tag’s code snippet

• Line 1 defines the container that holds the top-ranked topics widget on the page. 

• Line 2 opens the bootstrapping JavaScript code needed for the widget.

• Line 3 checks if Community Server functionality (cos object) is defined on the page. 
Line 5 defines the cos object on the page. The cos object contains all Community 
Server functionality. If there are no community widgets deployed on the page, then the 
cos object’s value is empty.

• Line 7 checks if there are any community widget tags define inside the cos object.

• Line 9 defines the list of widget tags that are deployed on the page. Line 9 is executed 
if the condition in line 7 is true. 

• Lines 11 – 14 define the top-ranked topics widget tag and adds the new element to the 
list of tags defined in line 9. Line 13 is a link that is used to render the top-ranked 
topics widget tag inside the container defined in line 1.

• Line 16 loads the JavaScript code that renders the top-ranked topics widget on the 
page. This JavaScript code extends the cos object to contain all functionality for the 
top-ranked topics widget tag.
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Figure 7:  Top-ranked topics widget deployed on a web page
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Average Rating Widget Tag
The “Average Rating Deployment” screen (Deployment > Average Rating) provides 
administrators and designers with the average rating widget tag. This section analyzes the 
parameters defined in the average rating widget tag code snippet:

Average rating widget tag’s code snippet

1 <div id="average_rating_container"></div>
2 <script type="text/javascript">
3     if(typeof cos == "undefined")
4     {
5         var cos = {};
6     }
7     if(typeof cos.pageWidgets == "undefined")
8     {
9         cos.pageWidgets = new Array();
10     }
11     cos.pageWidgets.push({name: "average-rating", 
12         version: "0.1", 
13         elementID: "average_rating_container",
14         attributes: 

{"site_id":"FirstSiteII","resource_id":"1546987523"}});   
15 </script>
16 <script type="text/javascript" charset="utf-8" src="http://

cosservice.infostoria.com.ua:80/cos-service/widgets/
FirstSiteII/reviews/0.1.js"></script>

Analyzing the average rating widget tag’s code snippet

• Line 1 defines the container that holds the average rating widget on the page. 

• Line 2 opens the bootstrapping JavaScript code needed for the widget.

• Line 3 checks if Community Server functionality (cos object) is defined on the page. 
Line 5 defines the cos object on the page. The cos object contains all Community 
Server functionality. If there are no community widget tags deployed on the page, then 
the cos object’s value is empty.

• Line 7 checks if there are any community widget tags defined inside the cos object.

• Line 9 defines the list of widget tags that are deployed on the page. Line 9 is executed 
if the condition in line 7 is true. 

• Lines 11 – 14 define the average rating widget tag and adds the new element to the list 
of tags defined in line 9. Line 13 is a link that is used to render the average rating 
widget tag inside the container defined in line 1.

• Line 16 loads the JavaScript code that renders the average rating widget on the page. 
This JavaScript code extends the cos object to contain all functionality for the 
average rating widget tag.
Community Server 1.1.1 User’s Guide



Appendix A.  Analyzing Community Widget Tag Code

 Average Rating Widget Tag
97

Aver
widg
the a
(num
given
asse
Figure 8:  Average rating widget deployed on a web page

age Rating 
et displaying 
verage rank 
ber of stars) 
 to a page’s 
t.
Community Server 1.1.1 User’s Guide



Appendix A.  Analyzing Community Widget Tag Code

 Average Rating Widget Tag
98
Community Server 1.1.1 User’s Guide


	Community Server
	User’s Guide
	Contents
	About This Guide
	Who Should Use This Guide?
	Conventions Used in This Guide
	Terms and Definitions

	Welcome to FatWire Community Server
	Overview
	Deployment Options
	Community Server Roles and Permissions

	Getting Started
	Logging In
	How Do I Deploy Community Widget Tags?
	Next Steps

	Reconfiguring Community Widgets’ Default Settings
	Overview
	Reconfiguring Visitor Permissions
	Reconfiguring Appearance and Moderation Options

	Implementing Default Community Widgets
	Deploying Default Settings
	Hiding Default Widgets on Web Pages

	Working with Custom Community Widgets
	Overview
	Configuring and Deploying Custom Widget Tags
	Custom Widget Tag Deployment Screens

	Moderating Comments and Reviews
	Moderating Comments
	Moderating Reviews

	Testing Deployed Community Widget Tags
	Sample Site with Community Widgets Deployed
	Working with Widgets as an Authenticated User
	Logging in to the Site as an Authenticated User
	Posting Comments as an Authenticated User
	Posting Reviews as an Authenticated User
	Working with Comments as an Authenticated User
	Modifying Comments on the Website
	Deleting Comments from the Website

	Working with Reviews as an Authenticated User
	Modifying Reviews on the Website
	Deleting Reviews from the Website


	Working with Widgets as an Anonymous User
	Posting Comments as an Anonymous User
	Posting Reviews as an Anonymous User

	Sorting Comments and Reviews
	Flagging Inappropriate Posts
	Replying to Posted Comments
	Viewing Review Details

	Analyzing Community Widget Tag Code
	Comments Widget Tag
	Links to Topics Widget Tag
	Comments Summary Widget Tag
	Reviews Widget Tag
	Reviews Summary Widget Tag
	Top-Ranked Topics Widget Tag
	Average Rating Widget Tag



