Content Server

Version: 6.3

Installing Content Server with
BEA WebLogic Server

Document Revision Date: Jun. 15, 2011

SOFTWARE



FATWIRE CORPORATION PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. In no event shall FatWire be liable for any loss of
profits, loss of business, loss of use of data, interruption of business, or for indirect, special, incidental, or consequential
damages of any kind, even if FatWire has been advised of the possibility of such damages arising from this publication.
FatWire may revise this publication from time to time without notice. Some states or jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions; therefore, this statement may not apply to you.

Copyright © 2005-2011 FatWire Corporation. All rights reserved.

This product may be covered under one or more of the following U.S. patents: 4477698, 4540855, 4720853, 4742538,
4742539, 4782510, 4797911, 4894857, 5070525, RE36416, 5309505, 5511112, 5581602, 5594791, 5675637, 5708780,
5715314, 5724424, 5812776, 5828731, 5909492, 5924090, 5963635, 6012071, 6049785, 6055522, 6118763, 6195649,
6199051, 6205437, 6212634, 6279112 and 6314089. Additional patents pending.

FatWire, Content Server, Content Server Bridge Enterprise, Content Server Bridge XML, Content Server COM Interfaces,
Content Server Desktop, Content Server Direct, Content Server Direct Advantage, Content Server DocLink, Content Server
Engage, Content Server InSite Editor, Content Server Satellite, and Transact are trademarks or registered trademarks of
FatWire, Inc. in the United States and other countries.

iPlanet, Java, J2EE, Solaris, Sun, and other Sun products referenced herein are trademarks or registered trademarks of Sun
Microsystems, Inc. ALX, IBM, WebSphere, and other IBM products referenced herein are trademarks or registered
trademarks of IBM Corporation. WebLogic is a registered trademark of BEA Systems, Inc. Microsoft, Windows and other
Microsoft products referenced herein are trademarks or registered trademarks of Microsoft Corporation. UNIX is a
registered trademark of The Open Group. Any other trademarks and product names used herein may be the trademarks of
their respective owners.

This product includes software developed by the Apache Software Foundation (http://www.apache.org/) and software
developed by Sun Microsystems, Inc. This product contains encryption technology from Phaos Technology Corporation.

You may not download or otherwise export or reexport this Program, its Documentation, or any underlying information or
technology except in full compliance with all United States and other applicable laws and regulations, including without
limitations the United States Export Administration Act, the Trading with the Enemy Act, the International Emergency
Economic Powers Act and any regulations thereunder. Any transfer of technical data outside the United States by any
means, including the Internet, is an export control requirement under U.S. law. In particular, but without limitation, none of
the Program, its Documentation, or underlying information of technology may be downloaded or otherwise exported or
reexported (i) into (or to a national or resident, wherever located, of) Cuba, Libya, North Korea, Iran, Iraq, Sudan, Syria, or
any other country to which the U.S. prohibits exports of goods or technical data; or (ii) to anyone on the U.S. Treasury
Department’s Specially Designated Nationals List or the Table of Denial Orders issued by the Department of Commerce. By
downloading or using the Program or its Documentation, you are agreeing to the foregoing and you are representing and
warranting that you are not located in, under the control of, or a national or resident of any such country or on any such list
or table. In addition, if the Program or Documentation is identified as Domestic Only or Not-for-Export (for example, on the
box, media, in the installation process, during the download process, or in the Documentation), then except for export to
Canada for use in Canada by Canadian citizens, the Program, Documentation, and any underlying information or technology
may not be exported outside the United States or to any foreign entity or “foreign person” as defined by U.S. Government
regulations, including without limitation, anyone who is not a citizen, national, or lawful permanent resident of the United
States. By using this Program and Documentation, you are agreeing to the foregoing and you are representing and
warranting that you are not a “foreign person” or under the control of a “foreign person.”

Installing Content Server with BEA WebLogic Server
Document Revision Date: Jun. 15, 2011
Product Version: 6.3

FatWire Technical Support
www.fatwire.com/Support

FatWire Headquarters
FatWire Corporation
330 Old Country Road
Suite 303

Mineola, NY 11501
www.fatwire.com


http://www.fatwire.com/Support/index.html
www.fatwire.com

Table of

Contents
AbouUut This GUIde .........ciiiii ittt ittt sttt sanraanrannnens 9
Who Should Use This Guide . ........... .. i 9
How This Guide Is Organized . ........ ... ... . i, 9
Graphics in This Guide . . . ... ... . e 10
Third-Party Software . .......... ... 10
Content Server Release NOteS . ... ..ot e 10
Content Server Documentation . ... ... ... ...ttt 10

Part 1. Installation Overview

1

SOFTWARE

Planning the Installation . . . ......... ... ... . i 13
Software OVEIVIEW . . . ..ot e e 14
Supported J2EE Components . . ...........otirininn .. 14
Supported Configurations . .. ........ ...ttt 14
Content Server Standard and Portal Interfaces .. ........... ... ... ... .... 14
Before Installing Any Software. ........... ... ... .. . . . 16
While Installing Content Server .. ......... ...ttt 17
After Installing Content Server . ........... .ttt 17
Hardware OVervIew. . . . ...t 17
Content Server Environments . ............. ..ttt 17
Tiered and Clustered Environments . ............... .. .. .. . i, 18
Typical Environments . . . ........ ..t 19
Minimum Hardware Requirements . .. ................. it .. 20
Sequence of Installation . ......... ... ... . it 21
The Installation Philosophy . ........ ... ... .. . . . . . . 22
Options to Install . . .. ... . 22
User Authentication Plug-in . ....... ... .. . . 22
Satellite SerVer. . . ..ot 23

Installing Content Server 6.3 with BEA WebLogic Server



Table of Contents

Search Engines. . .. ... i 23
Steps for Installing a Single-Tier System . ............... ...t 23
Steps for Installing a Multi-Tier System. . ............. ... .. 24
Steps for Installing a Clustered Application Server System .. ..................... 25
Worksheets for Documenting the Installation. . ... ................... 27
Keyto Sample Values . ........... . i e 28
DBMS Parameters . .. ... ...t 29
Web Server Parameters . . .. ...t 30
WebLogic Parameters . . ... ... oot e 31
JDBC Parameters. . . . ..o ov vt e 33
Content Server Parameters . ... ...ttt 34
B L5 (] 1<) o 36

Part 2. Database

4

Installingthe DBMS . . . ... ... .. i e e e ae e 39
General Guidelines . . ... ... . 40
Number of Machines . . ......... . i 40
Character Sets . . .. ..ottt 40
Guidelines for Installing Oracle ... ....... ... .. .. . .. 40
Guidelines for Installing SQL Server 2000. .. ... ... . ... 41
Guidelines for Installing IBM DB2. . ... ... . 41
N Xt S D . . et 41
Configuring the DBMS for Content Server .......................... 43
Step I. Configure the DBMS . . ... ... . 44
Configuring SQL Server on Windows .......... .. ... ... i, 44
Configuring Oracle on Solaris, Linux, or Windows .. ......... ... ... .. .... 44
Configuring DB2 on Linux . . .. .. ... 45
Step II. Validate the Database Configuration . ............. ... .. ... ... ........ 45
Step II1. Install the JDBC Driver on the Application Server Hosts. .. .............. 46
SQL Server Installations . . .. ... .. i 46
Oracle Installations . .. ......... ...ttt e 46
N Xt S D . . et 47

Part 3. WebLogic Server

6

SOFTWARE

Installing BEA WebLogic Server .......... .. iiiiiiiirnnnnnnnnn. 51
About Cluster Installations . ............. . i e 52
Tips for All Cluster Installations . . . .......... ... .. ... ... 52

Installing Content Server 6.3 with BEA WebLogic Server



Table of Contents

Requirements for All Cluster Installations ............... ... ... ... ..... 52
Basic Methodology for 8.1 Clusters . ............ ... ... 52
Before You Begin .. ... ... 53
Read the WebLogic Documentation .. ............. ... ..ot 53
Which User? .. ... 53
Cluster Installations . . . . . ... .o e 53
Linux Installations. . . .. ... 54
N Xt S D . . vt 54
7 Creating and Configuring a New WebLogic Domain (Non-Portal) ....... 55
Before You Begin .. ... ... 56
Step [. Create a WebLogic Domain. . ............. .. .. . ... 56
Step II. Configure the Domain’s Startup Parameters ........................... 56
A. Set File Encoding for UTF-8 .. ... ... ... .. . ., 56

B. Set the Login Name and Password in the Startup Script (Optional). .......... 57

C. Start the WebLogic Admin Server . ...t .. 57

D. Verify the Server Installation .. ........... ... ... ... ... .. .. .. .. .. ..... 58

Step III. Oracle Installations: Identifying JDBC Drivers ........................ 58
Identifying the Type 2 JDBC Driver. . ...t 58
Identifying the Type 4 IDBC Driver. .. ...ttt 59

Step I'V. Restart WebLogic and Verify the Database Connections. . ............... 59
B (] 1<) o J 60
8 Creating and Configuring a New WebLogic Portal Server Domain. ... .... 61
Step I. Before YouBegin .......... ... 62
Step II. Create a WebLogic Domain . .. .......... ... ... . ... 62
Step III. Set Up a Portal Installation and Create a Web Application ............... 62
Step IV. Configure the Domain’s Startup Parameters. ... ....................... 69
Step V. Oracle Installations: Identifying JDBC Drivers......................... 69
N Xt S D . . et 70

Part 4. Web Server

9 InstallingllSonWindows . ............ ittt 73
Step L Install TIS . . . ..o 74
Step II. Document Your IIS Installation . . .......... ... ... ... ... .. ... ........ 74
Step III. Verify the Installation . ........ ... ... ... ... . . .. 74

A Start 1S . . 74
B. Verify that [IS is Serving Pages .. ........... ... .. . i 75
B (] 1<) o 75

10 Configuring IIS for WebLogic and Content Server.................... 77

Step I. Configure IIS for WebLogic . ......... .. i 78

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE



Table of Contents

11

12

A. Create the Application Mappings and the ISAPI Filter .. .................
B. Create the iisproxy.ini Configuration File .............................
Step II. Configure IIS for Content Server. ... ..........o ...
A. Create the Content Server Document Root. . ........... .. .. ... ... ...
B. Create the IS Virtual Directories for Content Server. . ...................
Step III. Verify the ISAPI Plugin Configuration. . .............................
B3 (] 1<) o 1

Installing Apacheon SolarisorLinux .......................ccvun.
Step I Install Apache. . ....... .. .
Step II. Document Your Apache Parameters. .. .............. ... ... ...........
Step III. Verify that Apache Contains the Correct Module. . .....................
Step IV. Verify that Apache Runs Properly ......... ... ... ... ... ... ... ......
N Xt S D . . et

Configuring Apache for WebLogic and Content Server................
Step I. Install the Apache HTTP Server Plugin from WebLogic ..................
Step II. Create the Content Server Document Root (optional) ....................
Step III. Edit the Apache Configuration File. .. ........ ... ... .. ... ... .. ...
Step I'V. Configure Apache for Content Server. .. ............. .. ..oiuin....
Step V. Restart and Verify Apache .. ...... ... ... ... .. . . . . . . . ..
Step VI. Start the WebLogic Managed Server and Verify the Plugin Configuration. . .
N Xt S D . . ettt

Part 5. Before Installing Content Server

13

14

SOFTWARE

Before Installing Content Serveron Windows .......................
Step 1. Ensure that Prerequisite Components Have Been Installed and Configured. . .
Step II. Ensure Environment Requirements are Met. . . ........................
Step III. Back Up Yourweb.xml File . ........... ... .. ... ... ... ... ........
Step IV. Clusters Only: Create the Shared File System ........................
Step V. Prepare to Extract the Installation Program ... ......... ... .. ... .. ...
Step VI. Extract the Installation Program . ............ ... .. ... .. .. ... .....
B (] 1<) o1

Before Installing Content Server on Solarisor Linux. . ...............
Step 1. Ensure that Prerequisite Components Have Been Installed and Configured. . .
Step II. Ensure that Environment Requirementsare Met .. .....................
A. Verify HOME Directory Permissions. . .. ............. oo,
B. Setthe PATH ... ..o
Step III. Back Up Yourweb.xml File . ........... ... .. ... ... ... ... ........
Step IV. Clusters Only: Create the Shared File System ........................
Step V. Prepare to Extract the Installation Program .. .........................

Installing Content Server 6.3 with BEA WebLogic Server



Table of Contents

15

Step VI. Extract the Installation Program . ............. ... ... ... ... ........ 106
N Xt S D . . ot 107
Before Installing the CS Portal on a Managed Production Server ...... 109
Step I. Pre-Deployment . . .. ... 110
Step II. Deployment. . . .. ..ot 111
Step III. Post-Deployment. . . ... . i 116
N Xt S D . . et 116

Part 6. Installing Content Server

16 Installing CS on the WebLogic Application Server (Non Portal)........ 119
Step I. Check Your Current Setup. .. ...t e 120
Step II. Runthe Installer . . ... ... ... . . . . i 120
Step III. Complete the Installation. . .. ........ ... ... .. ... ... ... .. ... ... 146
B3 (] 1<) o 1 149

17 Installing Content Server on WebLogic Portal Server ................ 151
Step I. Check Your Current Setup. . ... e 152
Step II. Runthe Installer . .. ... ... ... . . . i 152
Step III. Configure Content Server Portlets. . .. ........ ... ... ... .. .. ....... 175
B3 (] 1<) o1 189

Appendixes

A. Creating a Domain on a WebLogic Server ..................c0vuun.. 193
Create a Domain . ... ... ... . i e 194
N Xt S P . . ot 220

B. Testing the ConnectionPool .............. ... ... ... . iiiiiiinn. 221
Test the Connection Pool . ... ... ... .. . . . . . . . . . 222

C. More About Properties ...........cciiiiiiiiiii it ittt 227
Properties That Control Character Encoding ... ....... .. ... . ... ... .. .. ... 228
Properties That Control Debugging. . .......... ... ... . . ... 228
Properties That Control Documentation ... ............. ... ... ... itinen.... 229

Documentation onthe Web Site .. ......... ... ... . 229
Documentation in the Installation Kit . ................ ... ... ... ......... 229
Documentation Access from the Content Server Interface ... ................ 230

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE



Table of Contents

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE



About This Guide

This guide describes the steps that need to be followed to install Content Server 6.3 to run
as a web or portal application on Windows or UNIX with BEA WebLogic Server, and with
the Oracle or SQL Server database.

Who Should Use This Guide

This guide is for professionals who have experience installing J2EE components,
including databases, database drivers, application servers, and web servers. If you do not
have experience installing J2EE components, we strongly recommend contacting our
Installation Services group or an experienced Content Server system integrator.

How This Guide Is Organized

The chapters in the guide are organized in the following parts:

Part 1, “Installation Overview” provides all the information you will need to plan the
installation. This part also provides you with worksheets you can use to document the
installation.

Part 2, “Database” describes how to install and configure a supported database system
for use with Content Server.

Part 3, “WebLogic Server” describes how to install and configure the WebLogic
application server.

Part 4, “Web Server” describes how to install and configure the IIS and Apache web
servers.

Part 5, “Before Installing Content Server” explains how to prepare for the installation
of Content Server.

Part 6, “Installing Content Server” shows you how to proceed through the installation
of Content Server.

This guide also contains appendixes with supplementary instructions for testing the
connection pool, setting up MS SQL Server, Oracle, and DB2 databases, creating a
domain on WebLogic Server, and using Content Server’s property files.

SOFTWARE
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About This Guide

Graphics in This Guide

Graphics in This Guide

Many steps in this guide include screen captures of dialog boxes and similar windows that
you interact with in order to complete the steps. The screen captures are presented to help
you follow the installation process. They are not intended to be sources of specific
information, such as parameter values, options to select, or product version number.

Third-Party Software

For information about installing the third-party software that supports Content Server,
refer to the product documentation and to our configuration guide, Third-Party Software.
Licenses for the software must be obtained from the respective vendors before Content
Server can be run.

Content Server Release Notes

The readme.htm file is provided on the Content Server installation CD to bring you the
latest information concerning supported configurations, changes to installation
procedures, and similar information regarding server-side and client-side components.

Content Server Documentation
For updates to Content Server documentation, check the following web site:
http://e-docs.fatwire.com/CS

This web site is password-protected; you will need to obtain a password from FatWire
Technical Support. For Technical Support contact information, see the following url:

http://www.fatwire.com/Support/contact info.html

Installing Content Server 6.3 with BEA WebLogic Server
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Part 1
Installation Overview

This part provides all the information you will need before you begin the installation. It
contains the following chapters:

Chapter 1, “Planning the Installation”
Chapter 2, “Sequence of Installation”

Chapter 3, “Worksheets for Documenting the Installation”
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Chapter 1
Planning the Installation

SOFTWARE

This book describes how to install Content Server with BEA WebLogic Server version 8.1
on Windows and UNIX systems.

This chapter is divided into two sections:
* Software Overview

e Hardware Overview

Installing Content Server 6.3 with BEA WebLogic Server
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Chapter 1. Planning the Installation

Software Overview

Software Overview

This section describes key areas that you should consider when planning your Content
Server installation.

Supported J2EE Components

Content Server is a powerful J2EE application. Installing a J2EE application requires
installation expertise with J2EE components such as:

* A web server

* A DBMS (relational database)
e A JDBC driver

* An application server

e A portal server

Content Server supports only certain versions of these J2EE components. Make sure that
you are using only the versions that are named in the Supported Platform List (SPD) at
the following URL:

http://e-docs.fatwire.com/CS

(Locate the Content Server version of interest, and click the Supported Platform List
(SPD) link).

The J2EE components on which Content Server runs are provided by third-party vendors.
This guide, therefore, does not contain full installation instructions for the J2EE
components. Rather, it explains how to configure the components to work with Content
Server. For example, this guide does not explain how to install the Oracle DBMS, but does
explain how to configure the Oracle DBMS to work with Content Server.

When you install the components, first refer to the related vendor documentation for
instructions, and then use the information in this guide as a supplement.

Supported Configurations

Configurations supported by this installation guide are available through the following
URL:

http://e-docs.fatwire.com/CS

Locate the Content Server version of interest and click the Supported Platform List
(SPD) link. The document that opens provides hardware and software requirements,
including specifications regarding third-party databases and drivers, application servers
and web servers, portal servers, and other software that is required for installing and
running Content Server.

Content Server Standard and Portal Interfaces

Content Server now supports content management operations in both a web-based
environment and a portal environment.

Installing Content Server 6.3 with BEA WebLogic Server
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Software Overview

By default, Content Server uses the standard tree-and-workspace interface seen below to
support the web-based environment.

7 FatWire Content Server ShowMyDesktopFront - Microsoft Internet Explorer =181

Fil= Edit Wiew Favaorites  Tools  Help

HBack + = - @ 73} (el Favarites @Media =h 8 ‘GOOSIE- I

j‘ B Search web || Ehsits popups allowed

Address I

Links @AOL aMerc aF\xsEarch @BEAPartnerNetHome aAscu CJpPop (JBugs [_JDB2 [_Jlicense _|Oracle [_]Support

Site Plan | Th Publishing |

ﬁ User Profiles
s
= Roles

A&y Start hlenu

Tree

El Clear Assignments
El Clear Checkouts

Admin,

My Work

Content Server
Server Name! fa 001

it

My Assignments
Mo assets have been assigned to: admin.

W Show my completed assignments still pending

My Checkouts

There are no assets checked out by admin

My Active List

Type MName Description Date Added

Mo items in your Active List

Remove?

|a Manage Wworkflow

The tree panel on the left contains all the elements you work with, such as assets, settings,

’_ ’_ ’_ lil'i" Local intranet

and commands. The workspace area on the right is where all the tasks and operations are
performed. The standard interface is geared towards expert users who require complete

control over their content management routines, and administrators who manage systems
within the Content Server environment.
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Software Overview

However, during the installation, you will have an option to install the portal interface.
The portal interface displays your most common tasks and objects as portlets in the
workspace area, as shown below:

£l New Portal Desktop - Microsoft Internet Explorer 18 x|
File Edit Yiew Favorites Tools  Help i
Gapack + = - @ b (lFavortes @Meda Sh (4
Address I -
B
Portal Login CS Content CS Documents Spark Display it
Site Info EE Content Assignments |E||f| Content History EEl
User: null
Site: Spark Mo assets in Assignment List Mo assets in History List
Role: =parkAdmin, SparkDocumentUser,
WworkflowAdmin, SiteAdrmin, .
sparkContentUser, Generaladmin Gearch Content IE'E Publish Console IE'E‘
Select Site X L
Select Publish Destination
Active Content EE |Find Spatk Ad j Publish destination
) o |Spark Destination {using Mirror to Server)j
Mo assets in Active List Search IName j for I
Select Destination
Checked-out Content [H[E]| ||=ort results by Mame j'
Running Publish Sessions
Mo assets in Checkout List advanced search
Mo Running Publish Sessions
Create Content H=E] scheduled Publish Tasks
T7pe flame Mo Scheduled Publish Tasks
spark Ad Mew Spark ad
Spark Contact Mew Spark Contact Publish History
Spark Content Attribute Mew Spark Content Attribute
Mo Publish History
Spark Content Definition  Mew Spark Content Definition
Spark Docurment Mew Spark Document
Spark Folder Mew Spark Folder
Spark Job Mew Spark Job |
Spark Mews Item Mew Spark Mews Ttem J
-
|@ ’7 ’7 ’7 E Local intranet

The portal interface is more intuitive than the standard interface; it is arranged in a way
that is similar to the graphical user interface of desktop computers. The portlets, just like
windows, can be moved, minimized, and maximized. Such arrangement provides for a
more user-friendly experience and makes the portal interface suitable for less-experienced
users.

Before Installing Any Software

Before installing the J2EE components or Content Server, do the following:

* Read the latest Content Server Release Notes. They are updated periodically and
posted to the FatWire e-docs web site:

http://e-docs.fatwire.com/CS

* Make sure that all machines on which you will install J2EE components have a static
IP address and a proper DNS configuration.

* If your Content Server system will serve content over a secure connection, you must
obtain an SSL certificate from a certifying authority such as VeriSign. Obtaining the
certificate may take some time, so submit your request well in advance to ensure that
you have it before installing Content Server.

* If you will be installing software on UNIX, note the following:

‘rR Installing Content Server 6.3 with BEA WebLogic Server
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The Content Server installation program requires an X-Windows display in order
for Content Server to be installed on either remote or local machines. (Nearly all

UNIX machines already have an X-Windows server installed. X-Windows servers
that support Windows are also available.)

You typically install several components while logged in as root. So, make sure
you know the root password.

We recommend that you create a UNIX user named csuser on all UNIX systems
running the application server. The UID (user ID number) for the csuser account
must be identical on all the UNIX systems that are running the application server.

While Installing Content Server

During the Content Server installation, you have the following options:

You can create a portal or a non-portal installation.

On both a portal and a non-portal installation, you can do the following:

You can install the content applications such CS-Direct and CS-Direct Advantage,
both of which are provided with Content Server. You can also install add-on
offerings, such as FatWire Engage. If you need information about the CS content
applications and add-on offerings, see the Content Server Developer’s Guide.

You can install sample content and sample sites on the development and/or
content management environments. For information about the sample sites and
their content, see the Content Server Users Guide. For detailed information about
the sites’ content, see the Content Server Administrator s Guide.

For a portal installation, you can elect to have the LDAP user authentication plug-in

automatically installed. If you prefer to install LDAP manually or you need a different
authentication plug-in that FatWire supports, you must install the plug-in after Content
Server and its content applications are installed.

After Installing Content Server

After installing Content Server and its content applications, you can install the following
components, as necessary:

LDAP user authentication plug-in, if you elected to not install it with Content Server.
Note that you can also install a different supported plug-in.

The Verity search engine, if you plan to use the Verity search engine connectors. For
information about installing the search engine, see the Verity release notes.

Satellite Server on remote hosts to increase the performance of your delivery system.
For installation information, see Installing Satellite Server.

Hardware Overview

Content Server Environments

You install Content Server and its J2EE components on three environments, four if the
optional testing environment is included. The environments are:

SOFTWARE
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* Development—the environment where developers create the elements that provide the
web site's structure

* Content management (staging)—the environment where content providers create,
edit, and manage content

* Delivery (production)—the environment that delivers the live web site to visitors on
the web

* Testing—an optional environment to test performance or capabilities.

Note

The names of your environments might vary from the names used in this
guide. Generally, the management system is also called “staging”; the
delivery system is also called “production”; and the testing system is also
called “QA” or “QA testing.”

Tiered and Clustered Environments

SOFTWARE

Each environment consists of its own set of hardware. Therefore, your site requires at least
three sets of hardware. For a given environment, the hardware might consist of a single
machine or many machines. Adding machines to an environment increases performance
and reliability.

Single-Tier Environments

In a single-tier environment, all the J2EE components—including Content Server—are
installed on the same machine.

Multi-Tier Environments

In a multi-tier environment, different J2EE components are installed on different
machines. For example, in a three-tier environment, the web server is installed on one
machine, the DBMS on another machine, and the application server and Content Server on
a third machine. J2EE components are designed to handle multi-tier environments
efficiently. A multi-tier environment provides better performance than a single-tier
environment.

Clustered Environments

In a clustered environment, the same J2EE component is installed on multiple machines.
Most commercial J2EE components support clustering. For example, you can install most
application servers on two, four, or more machines in the environment. (Note that you
must install Content Server on every machine on which you install the application server.)

Clustering components increases performance and reliability. Clustering provides
failover—when one machine becomes unavailable, other machines take over part of the
load. Thus, clustered environments provide more uptime than non-clustered
environments.

A WebLogic cluster is a group of servers that work together to provide a more powerful,
more reliable application platform than a single server. To clients, a cluster appears to be a
single server whereas it is actually a group of servers acting as one. The cluster provides
two key features that a single WebLogic host cannot:

Installing Content Server 6.3 with BEA WebLogic Server
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e Scalability — The capacity of a cluster is not limited to a single machine. New servers
can be added to the cluster dynamically to increase capacity. The only limitation on
cluster membership is that all servers must be able to communicate using the same IP
multicast address. If more hardware is needed, a new server on a new machine can be
added.

* High-availability — A cluster uses the redundancy of multiple servers to insulate
clients from failures. The same service can be provided on multiple servers in the
cluster. If one server fails, another can take over. This failover ability increases the
availability of the application to clients.

Typical Environments

SOFTWARE

Determining the optimal hardware configuration for an environment, including the
number of tiers and the level of clustering, requires considerable expertise. Your FatWire
sales engineer or FatWire professional services representative can help you with these
decisions. More details about configurations and trade-offs are available in the Content
Server Architecture Guide (available from your sales representative).

The following list provides some general guidelines for configuring an environment:

* Development environments typically require the least powerful hardware. Many are
single-tier environments.

* Management (staging) environments typically require the more powerful hardware,
compared to development environments. Most management environments are multi-
tiered. Management environments that need to be in use 24 hours per day also require
clustering. Factors that determine the optimum hardware configuration include the
number of content contributors, the complexity of the content, and the frequency of
publishing.

*  Most large delivery environments are multi-tiered and clustered. Factors that
determine the hardware configuration include the amount of content delivered during
peak times, the percentage of content that can be cached, and the cost of downtime.
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Hardware Overview

The following figure illustrates a typical management and delivery environment:

Management System Delivery System

________ CS-Satellite systems
(optional)

Web server(s) Web server(s)

|
|
|
Developers Firewall (optional) Firewall !
& content !
providers
Cluster installation (optional) Cluster installation (optional)

Content Server Content Server

Application server Application server Visitors

Content Server Content Server I

Application server Application server

|

A A

Y Y

Database server
(backup)

Database server Database server

Shared Shared
file system file system
(backup)

Shared
file system

Figure 1: A Typical Management and Delivery Configuration

Minimum Hardware Requirements

Content Server imposes minimum hardware requirements on its environment according to
the number of users and other factors. For example, to support five to ten users on a
management system, Content Server requires the following hardware:

* For Windows environments: 1GB RAM, 3.0 GHz single CPU or the equivalent
e For Solaris environments: 1.5GB RAM, dual Sun 300 MHz Ultra Sparc II CPUs

The J2EE components on which Content Server runs impose requirements as well.
Because Content Server runs on the same machine as the application server, see the
documentation provided by your application server vendor for a list of hardware
requirements. Also, see the documentation provided by your web server and DBMS
vendors to determine the minimum hardware requirements for those components, as well.
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Chapter 2
Sequence of Installation

This chapter lists the sequence in which we recommend you install software components.
We describe the following:

* The Installation Philosophy

* Options to Install

» Steps for Installing a Single-Tier System

» Steps for Installing a Multi-Tier System

* Steps for Installing a Clustered Application Server System
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The

The Installation Philosophy

Installation Philosophy

The J2EE installation philosophy is this: you install various components and then
“connect” them. For example, after installing Oracle and WebLogic, you connect them by
configuring a JDBC driver that allows the two components to communicate.

Content Server is a J2EE web application. Before and after installing Content Server, you
must configure WebLogic to handle Content Server, just as you would configure
WebLogic to handle any J2EE web application. When you are using WebLogic as your
application server, Content Server runs as a WebLogic web application with a WebLogic
managed server instance and a WebLogic admin server instance. Note that unlike
production servers, development and content management servers are typically
unmanaged.

In the configuration instructions in this book, we refer to these WebLogic concepts that
represent the Content Server application as the Content Server web application, the
Content Server managed server, and the Content Server admin server.

The CS content applications become a part of the Content Server web application. That is,
when you install the CS content applications, you do not create additional web
applications: they become a part of the Content Server web application. Therefore, after
you have installed Content Server and the CS content applications, the whole product—
including the content applications—is called Content Server.

Options to Install

You can add several components to Content Server, including the CS content applications.
Some of the components can be installed either with the content applications or
afterwards, whereas other components must be installed after the Content Server
applications are installed and configured.

User Authentication Plug-in

SOFTWARE

During the Content Server installation, you can choose to have the LDAP authentication
plug-in automatically installed (before the CS content applications are installed). You can
also choose to manually install LDAP (or any other supported user directory service) after
the Content Server installation is complete (including the CS content applications;
installing CS content applications creates user account records according to the user
directory service that is in place at the time of installation).

Note

If you first install the CS content applications and then later add a user
directory service, you will need to make a large number of adjustments to
the existing data.

For information about configuring the LDAP authentication plugin, see the Content
Server Administrator s Guide.
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Steps for Installing a Single-Tier System

Satellite Server

Satellite Server is automatically installed with Content Server and this “co-resident”
SatelliteServer servlet interacts with the publishing system and the CacheManager servlet.
No extra steps are required to configure the co-resident Satellite Server, although you will
most likely want to tune the amount of memory that is allocated to the co-resident Satellite
Server. For more information, see Installing Satellite Server.

You are also encouraged to use the stand-alone version of Satellite Server on remote web
servers to improve the performance of your CS system. If you choose to install Satellite
Server on remote web servers, install them after the CS content applications have been
installed and tested. For details, see Installing Satellite Server.

Search Engines

If you have the optional search engine Verity, you must install it after you install the CS
content applications. For information about installing the search engine module, see the
Verity release notes.

Steps for Installing a Single-Tier System

The steps for installing a single-tier system are as follows:

1.
2.
3.

SOFTWARE

Install the DBMS. See Chapter 4, “Installing the DBMS” for guidelines.
Configure the DBMS. See Chapter 5, “Configuring the DBMS for Content Server.”

Install WebLogic Server. See Chapter 6, “Installing BEA WebLogic Server” for
guidelines.

Create and configure a WebLogic domain by doing one of the following:

a. Ifyou plan to create a non-portal installation, create and configure a new
WebLogic application server domain. For instructions, see Chapter 7, “Creating
and Configuring a New WebLogic Domain (Non-Portal).”

b. If you plan to create a portal installation, create and configure the WebLogic
portal server domain. For instructions, see Chapter 8, “Creating and Configuring a
New WebLogic Portal Server Domain.”

Install the web server (optional, but recommended). See one of the following chapters,
as appropriate, for guidelines:

- Chapter 9, “Installing IIS on Windows”
- Chapter 11, “Installing Apache on Solaris or Linux”

If you completed step 5, configure the web server to run with WebLogic and Content
Server. See one of the following chapters, as appropriate, for guidelines:

- Chapter 10, “Configuring IIS for WebLogic and Content Server”
- Chapter 12, “Configuring Apache for WebLogic and Content Server”
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Steps for Installing a Multi-Tier System

Prepare to install Content Server:
a. Do one of the following:

- For Windows installations: Ensure that requirements for installing on
Windows are satisfied. For instructions, see Chapter 13, “Before Installing
Content Server on Windows.”

- For Solaris installations: Ensure that requirements for installing on Solaris are
satisfied. For instructions, see Chapter 14, “Before Installing Content Server
on Solaris or Linux.”

b. If you plan to create a portal installation, complete the pre-installation steps in
Chapter 15, “Before Installing the CS Portal on a Managed Production Server.”

Install Content Server by doing one of the following:

- Ifyou plan to create a non-portal installation, install Content Server on the
WebLogic Application Server. For instructions, see Chapter 16, “Installing CS on
the WebLogic Application Server (Non Portal).”

- Ifyou plan to create a portal installation, install Content Server on the portal
server and configure the portlets. For instructions, see Chapter 17, “Installing
Content Server on WebLogic Portal Server.”

(Optional) Install, configure, and test a search engine and/or user authentication
plugin.

Steps for Installing a Multi-Tier System

The steps for installing a multi-tier system are as follows:

1.

o 0w DN

SOFTWARE

Install and verify the DBMS on the database host machine.

Install the JDBC driver on the application server host machine.
Install and verify the web server on the web server host machine.
Install and verify WebLogic on the application server host machine.

Configure WebLogic and your web server to work together and then test the
configuration.

Configure the JDBC driver on your application server host to enable your application
server system to communicate with your database.

Configure WebLogic for Content Server.
Install, configure, and test Content Server on the machine that hosts WebLogic.

If you are using the portal interface, configure the portlets.

. (Optional) Install, configure, and test a search engine and/or user authentication

plugin.
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Steps for Installing a Clustered Application Server System

Steps for Installing a Clustered Application Server
System

SOFTWARE

The steps for installing a clustered system can vary greatly depending on networking
choices, on whether you also cluster your web servers, and so on, especially, how you
choose to configure your WebLogic admin and managed servers. This is the basic
sequence of steps for installing a clustered system:

1.

10.
1.

12,

Install and verify the DBMS on the database host machine. Most likely you also set up
a backup database server.

Install the JDBC driver on each application server host machine.
Install and verify the web server on the web server host machines.

Install and verify WebLogic on the primary cluster member, that is, the first
application server host machine.

Configure WebLogic on the primary cluster member and the web servers to work
together and then test the configuration.

Configure the JDBC driver on the primary cluster member to enable the WebLogic
application server system to communicate with your database.

Configure WebLogic for Content Server.

Create a shared file system in a location on your network where all the cluster
members have access and can both read from and write to.

Install, configure, and test Content Server on the primary cluster member.
If you are using the portal interface, configure the portlets.

(Optional) Install, configure, and test a search engine and/or user authentication
plugin on the primary cluster member.

Repeat steps 4 through 7 and steps 9 through 11 for each of the remaining cluster
member machines.
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Steps for Installing a Clustered Application Server System
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Chapter 3
Worksheets for Documenting the Installation

SOFTWARE

This chapter contains worksheets listing all the parameters that you need to track.

Print this chapter. Then, as you install software, fill in the blank fields in these worksheets
with the values of the specified parameters. You will spare yourself considerable
aggravation by doing this. Plus, if something goes wrong during the installation, the
information in these worksheets will be valuable while you are troubleshooting. Use a

separate set of worksheets for each installation so that each installation is fully
documented.

The worksheets are constructed as tables that are divided into the following categories:
* Key to Sample Values

* DBMS Parameters

*  Web Server Parameters

*  WebLogic Parameters

¢ JDBC Parameters

* Content Server Parameters

* Next Step
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Key to Sample Values

Key to Sample Values

SOFTWARE

The installation worksheets list parameters along with their sample values. Each sample
value is classified as one of the following:

* Default: the value is automatically created at the time of the installation.

Normal: the value represents the normal configuration for a simple installation. Do
not use a different value unless your system requires it.

e Option: the value must be chosen from a preset list of options.
* Suggested: the value is recommended for the parameter.

e Example: the value is only an example that must be replaced by the value that is

appropriate for your installation. The example value is not likely to be valid in your
environment.

Note that a Suggested account name has an Example password value. We strongly

recommend that you select a password for this account that is appropriate for the security
of your system.
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29
DBMS Parameters

DBMS Parameters

Table 1: DBMS Installation Parameters

Type and Version |dbType Example:
Oracle 9i
Database Host dbHost Example:
Name centralserve
Database Host [P |dbIP Example:
Address 101.222.142.173
Database Port dbPort Defaults:
Number

1521 (Oracle)
1433 (SQL Server 2000)

Database Identifier |sid Suggested:
(also called Service csdb
Name)

Database Root dbroot Suggested:
Directory

c:\Oracle\oraHome name

(top-level directory (Oracle on Windows)

in which DBMS is /Oracle/oraHome name
installed) (Oracle on Solaris)

c:\S8gl2000\sglHome name
(SQL Server on Windows)

Table 2: DBMS Accounts

Oracl'e DBMS dbaname Default:
-
Oracl_e DBMS dbapass Example:
éjd];nzir)n?’t;g;g&ford p055word
Content Server csdbusername |Suggested:
Databae User
Content Server csdbuserpass |Example:
Database User cont3nt
Password

'r; Installing Content Server 6.3 with BEA WebLogic Server



Chapter 3. Worksheets for Documenting the Installation 30

Web Server Parameters

Table 3: Tablespace Parameters

Database Name TblSpace Example:
ContentServer

Size of Default TblSpaceSize  |Example:

Tablespace or Database 10 gbytes

Temporary Tablespace TempSpace Suggested:

Name (Oracle) TEMP

Size of Temporary TempSize Example:

Tablespace (Oracle) 2 gbytes

Web Server Parameters

Table 4: Web Server Parameters

Web Version WebVersion Example:
Apache 1.3.37
Web Host Name WebHost Example:
jeeves
Web Host IP Address WebIP Example:
104.222.111.155
Web Server Port WebPort Default:
80
IIS Only: FilterName Suggested:
Filter Name (ISAPI plug- iisforwardfilter
in name)
Apache Only: ApacheRoot Example:
Apache Root Directory /usr/apache
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WebLogic Parameters

WebLogic Parameters

Table 5: Who Installed WebLogic?

Installer Account |installerName |Suggested:

Username csuser

Installer Account |installerPass |Example:

Password misha

Table 6: WebLogic Installation Parameters

WebLogic Version |wlVersion Example:
7.0 SP2

WebLogic Host wlHost Example:

Name jeeves

WebLogic Host I[P |wl1IP Example:

Address 101.222.14.17

(Note: this must be a

fixed IP address)

WebLogic Root beaRoot Default:

glrectory (BEA C:\bea (Windows)

ome) /bea (Solaris)

WebLogic Product  |WL_HOME Default:

Directory C:\bea\weblogics8l
or
/bea/weblogic8l

Content Server csdomain Example:

Domain Name csdomain

Table 7: WebLogic Admin Server Parameters

Admin Server wlAdminSerName Example:
Server Name .
csadmin
Admin Server wlAdminHost Example:
Listen Address localhost
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WebLogic Parameters

Table 7: WebLogic Admin Server Parameters

Admin Server wlAdminPort Default:
Listen Port 7001
Admin Server SSL |wIAdminSSL Default:
Port 7002
Admin Server wlAdminName Example:
Username wluser
Admin Server wlAdminPass Example:
Password s3cr3tlvi

Table 8: WebLogic Managed Server Parameters

Managed Server |wlManagedSerName |Suggested:
Server Name csmanaged
Managed Server |wlManagedHost Example:
Listen Address localhost
Managed Server |wlManagedPort Default:
Listen Port 8001
Managed Server |wlManagedSSL Default:
SSL Port 8002

Table 9: WebLogic Content Server Parameters

WebLogic Content |wlCSName Suggested:

Server Name fwes

JNDI Name JNDIname Suggested:
csData

273
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JDBC Parameters

Table 10: WebLogic Cluster Parameters

Content Server CSCluster Example:
WebLogic Cluster cSCluster
Name
Names and IP CSClusterManag |Example:
addresses of all edServer (n) csmanageA,
Managed Servers 101.222.14.17
in the Cluster
csmanageB,
101.123.12.53

JDBC Parameters

Table 11: JDBC Parameters

JDBC Driver Type |JDBCtype Option:
* JSQL Connect
* type 2
* type 4
JDBC Driver JDBCdir Suggested:
Directory beaRoot/jdbc
Net8 Connection net8String Example:
String (for Type 2 oraservi

drivers, Oracle only)

JDBC Connection |connString See JDBC driver

String instructions.

JDBC Connection |poolName Suggested:

Pool Name csPool

Datasource name  |datasource Example:
csDataSource
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Content Server Parameters

Content Server Parameters

Table 12: Content Server Configuration

Content Server csVersion Example:

Version 6.3

Content Server csAdminName |Suggested:

Administrator ContentServer

Username

Content Server csAdminPass |Example:

Administrator cont3nt

Password

Content Server csRoot Example:

Root Directory /local/Cs

Web Server csDocRoot Example:

Docum_ent /local/cs/

Root Directory futuretense cs

CS Shared csShare Accept and record the

Directory installation default value.

Content Server csType Options:

Installation Type single Server
Cluster Member

Satelllite Server SatName Suggested:

Admlnlstrator SatelliteServer

Login

Satellite Server SatPass Example:

Administrator sputnikl

Password

Table 13: Content Server Cluster Parameters

Shared Directory upload Example:
Name CSshare
Sync Folder Name |sync Example:
sync
ftsync value ftsync Suggestion:
CSCluster
(the name of the Content
Server cluster name)
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Content Server Parameters

Table 14: Content Server LDAP Parameters

LDAP Host Name of the host where
the Admin server is
running.

Example:

localhost

LDAP Port Port number on which
Admin server is running.

Example:
7001

JNDI Password LDAP user password used
to connect to LDAP host.
Password should match
WebLogic Console-
Security Node LDAP tab
Credential textbox.

Table 15: Content Server WebLogic Parameters

WebLogic Server The directory where WebLogic
Directory is installed.
Example:

c:\bea\weblogic8l

Portal Domain The portal domain that you
Name created for CS to run in.
Example:
portalDomain
Path to the portal The portal application that you
application created through the BEA
WebLogic Workshop.
Example:

D:\bea\user projects\app
lications\ContentServerA
pp

Portal WebModule The webmodule that you create
using WebLogic Workshop 8.1

Example:
CS
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Next Step

Table 15: Content Server WebLogic Parameters (continued)

WebApplication The path to your application.
Context Path Example:
/servlet

Next Step

Your first step is to install the database management system. For instructions, proceed to
Chapter 4, “Installing the DBMS.”
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Database

This part describes how to install a database system. It contains the following chapters:
e Chapter 4, “Installing the DBMS”
* Chapter 5, “Configuring the DBMS for Content Server”
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Chapter 4
Installing the DBMS

Content Server on WebLogic requires one of the following DBMS: Oracle or SQL
Server 2000. Only certain versions of these DBMS are supported. See the Supported
Platform List (SPD) at the following URL: http://e-docs.fatwire.com/CS

This chapter contains the following sections:

* General Guidelines

* Guidelines for Installing Oracle

* Guidelines for Installing SQL Server 2000
* Guidelines for Installing IBM DB2

¢ Next Step
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4. Installing the DBMS

General Guidelines

General Guidelines

If the database has already been installed, read this section to ensure that it complies with
our recommendations.

Number of Machines

You can install the DBMS on the same machine as the other components or on a separate
machine. To determine which is best for you, see the Content Server Architecture Guide.

Character Sets

The database character set must support all the characters that you intend to store. Once
the data is stored in the database, it can be tricky to migrate the data to a different character
set. Therefore, it is wise to configure your database for the correct character set before
storing data.

For example, if your database will handle information in European languages only, a
database configured for default Latin-1 might suffice. Similarly, if Japanese is the only
language used, then the Shift-JIS character set is suitable.

However, if you plan to use the Desktop feature of CS-Direct, you must configure your
system to support one of the following character sets, as appropriate:

e Oracle: UTF-8
e SQLServer: Unicode

Note

We recommend that you use the UTF-8 or Unicode character set even if
you do not plan to use Desktop. These character sets give you the
maximum flexibility. They take up more space in the database, but they
encode all characters used in modern languages and in some archaic
languages.

Guidelines for Installing Oracle

SOFTWARE

When installing the Oracle database server, follow the Oracle vendor’s instructions.
Content Server imposes no requirements on how you install Oracle.

The easiest way to install Oracle is simply to select the typical installation option and let
the Oracle installation software create an initial database with default settings. Note the
following additional guidelines:

e Ifyou are installing Oracle on a single-tier Solaris system that will also host the
Apache web server, do not have the Oracle installation software install the Apache
web server.

e Additionally, in the “Database Character Set” screen, we recommend that you select
Choose one of the common character sets and then pick Unicode standard UTF-8
AL32UTFS.
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Guidelines for Installing SQL Server 2000

Caution

Our customers have run into certain Oracle installation problems in the past.
To avoid these problems, we recommend that you consult Oracle’s installation
documentation, particularly when performing the following tasks:

* Checking the /etc/systemn file
e (Creating the Oracle group account
¢ (Creating Oracle user accounts

* Checking environment variables

As you install the DBMS, record information about the installation in Table 1, “DBMS
Installation Parameters,” on page 29. During the installation, you will create an Oracle

database administrator (DBA) account to perform general database administration, such as
creating tablespaces or other accounts.

Record the login name and password for the DBA account in Table 2, “DBMS Accounts,”
on page 29.

Guidelines for Installing SQL Server 2000

Follow Microsoft’s instructions for installing the SQL Server 2000 database server.
Content Server imposes no requirements on how you install SQL Server 2000.

The easiest way to install the database is to select the typical install option, and let the
SQL Server 2000 installation software create an initial database with its general defaults.

As you install the DBMS, record information about the installation in Table 1, “DBMS
Installation Parameters,” on page 29.

Guidelines for Installing IBM DB2

Follow the IBM instructions for installing the DB2 database server. Content Server
imposes no requirements on how you install DB2.

Next Step

After installing the DBMS, proceed to Chapter 5, “Configuring the DBMS for Content
Server.”
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Next Step

Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE



Chapter 5
Configuring the DBMS for Content Server

SOFTWARE

This chapter explains how to configure the DBMS for Content Server. It contains the
following sections:

e Step I. Configure the DBMS
» Step II. Validate the Database Configuration

Step III. Install the JDBC Driver on the Application Server Hosts
* Next Step

Use the instructions in the sections that are appropriate for your operating system.
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Step I. Configure the DBMS

Step I. Configure the DBMS

This section presents one set of instructions for configuring SQL Server and one set for
configuring Oracle. Complete the procedures in the section that is appropriate for your
DBMS.

Configuring SQL Server on Windows

There are two basic steps for configuring SQL Server. They are described in the following
sections:

A. Set SQL Server Authentication
B. Create and Configure the SQL Server Database

A. Set SQL Server Authentication

By default, SQL Server is configured to use only Windows authentication. Because
Content Server is a web application that will use the SLQ Server database, you must
change the authentication mode to SQL Server authentication.

To change the authentication mode to SQL Server authentication:

1.
2.

bl v s IR LI

Invoke the SQL Server Enterprise Manager utility.

Expand the server tree until you see the database server upon which the CS database
was created.

Right-click on your server name and select Properties from the right-mouse menu.
Select the Security tab.

Under Authentication, sclect the SQL Server and Windows option.

Restart SQL Server so the change takes effect.

. Create and Configure the SQL Server Database

Create the database for Content Server and reserve enough disk space for it. For
instructions, consult our configuration guide, Third-Party Software.

For help with calculating the amount of disk space to reserve, consult with your
database administrator. You can start with these general guidelines:

- Development systems should reserve at least 200MB of space.

- Management and delivery systems might need to reserve several gigabytes of
space, depending on what kind of data your site will store.

Record the name of the database in the Th1Space row in Table 3, “Tablespace
Parameters,” on page 30.

Configuring Oracle on Solaris, Linux, or Windows

There are two basic steps for preparing your Oracle database for the Content Server
installation:

A. Create and Configure the Oracle Database

B. Create and Configure the Oracle Tablespace

SOFTWARE
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Confi

Step Il. Validate the Database Configuration

A. Create and Configure the Oracle Database

For information on setting up the Oracle database for your Content Server installation,
consult our configuration guide, Third-Party Software.

B. Create and Configure the Oracle Tablespace

Use the Oracle Enterprise Manager Console to create the default tablespace and the
temporary tablespace for the Content Server database. For example:

- Default: 300MB

To determine the actual number, you must estimate/calculate the amount of data
that you plan to store in the database.

—

- Temporary: 40MB
2. Record the following information in Table 3, “Tablespace Parameters,” on page 30:
- Inthe TblSpace row, record the name of the default tablespace.

- In the TempSpace row, record the name of the system temporary tablespace.

guring DB2 on Linux

To prepare your DB2 database for the Content Server installation, follow instructions in
our configuration guide, Third-Party Software.

Step Il. Validate the Database Configuration

SOFTWARE

After you have created the Content Server database and the csdbuser account, perform
the following test to verify that the csuser account has the correct access to the Content
Server database. The test verifies that the csdbuser can create a table, add a row to the
table, and drop the table.

Make sure that all the steps in the test work—that the csdbuser can create the table, add
a row, and drop the table.

To perform the test:
1. Do one of the following:
- Ifyou are using Oracle, access SQL*Plus.
- Ifyou are using MS SQL Server, access SQL Query Analyzer.

2. Connect to the database (as csdbuser) that you just created as the Content Server
database.

3. Log in to the default tablespace that you just created for the Content Server database
as the csdbuser.

4. Atthe SQL prompt, create a simple table. For example:

create table authors (au_id char (11) not null, au_ lname
varchar2 (40) not null);

The DBMS should create the table.
5. Add arow to your simple table. For example:

insert into authors values (’1001’, ’‘Smith’);
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Step Ill. Install the JDBC Driver on the Application Server Hosts

The DBMS should add the row.
6. Now, drop the simple table. For example:
drop table authors;
The DBMS should remove the table from the database.

7. If you could not successfully complete any of the tasks above, verify that you can
access the database, and verify the permissions for the csdbuser account before
attempting this test again.

8. When all the steps in this test work, continue with the next step, below.

Step lll. Install the JDBC Driver on the Application
Server Hosts

Content Server and WebLogic communicate with the DBMS via a JDBC driver. The
JDBC driver must be physically located on the application server host. Therefore, the next
step is to install the appropriate driver on the server(s) that WebLogic and Content Server.

SQL Server Installations

For SQL Server, the JCBC driver is installed during the WebLogic domain installation.

Oracle Installations

SOFTWARE

For Oracle, you can use either the Oracle type 2 (thick) driver or the Oracle type 4 (thin)
driver. However, FatWire recommends that you use the type 2 driver for the following
reasons:

e The Oracle type 2 driver supports CLOB data type, which means that it allows for
larger amounts of text (virtually unlimited) to be stored in the DBMS.

* The type 2 driver works with other Oracle tools to perform database load balancing
and failover.

* By contrast, the type 4 (thin) driver has a limit of 2000 characters in files stored in the
DBMS. If a file is larger, it is stored referentially in the database but is physically
stored in the Content Server file system. The advantage of this driver is that it is easy
to set up. If you choose to use the Type 4 driver you must remember to set the
cc.bigtext property in futuretense.ini to VARCHAR (2000) after you install
Content Server and before you run the installer for the CS content applications.

To install the JDBC driver for your DBMS, complete the steps in one of the following
procedures, as appropriate for your installation:

* “Installing the Type 2 (Thick) JDBC Driver”
* “Installing the Type 4 (Thin) JDBC Driver,” on page 47

Installing the Type 2 (Thick) JDBC Driver

The type 2 driver is installed during the Oracle installation on the database host machine.
If you do not intend to install WebLogic on the database host machine, you must install it
on each application server host machine.

To install the type 2 driver:
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Next Step

1. Obtain your Oracle installation CD.

2. On the host machine on which you plan to install the WebLogic Server software, start
the Oracle installation program.

3. Select Oracle Client from the installation options. This option includes the type 2
driver and its name is why this driver is sometimes referred to as the “client” driver.

Note

Clustering. If you are installing a cluster, be sure to install the driver in the same
location on each machine on which you plan to install the WebLogic Server
software—that is, use the same path name and directory name on each machine.

Installing the Type 4 (Thin) JDBC Driver

The type 4 JDBC driver is installed during the Oracle installation on the database host
machine. It is located in a zip file named classes12.zip that also contains all of the
Oracle JDBC drivers. Note that the zip file named nls charset12.zip fileis located in
the same directory. You need this file if you plan to support languages other than English,
or if you plan to use the CS-Desktop feature.

If you do not intend to install WebLogic on the database host machine, copy the
classesl2.zip fileandnls charset12.zip file to any directory on each application
server machine.

To “install” the Type 4 driver, complete the following steps:

1. Copy both the classes12.zip fileand nls charset12.zip file from the
database host machine to the host that will run WebLogic. They are located in the
following directory:

oraHome/jdbc/1ib
You can copy them into any directory on that host.
Do not unzip the files.

Record the names of this directory in the JpBCdir row of Table 11, “JDBC
Parameters,” on page 33.

Note

Clustering. When you are installing a cluster, be sure to install the driver in the
same location on each machine on which you plan to install the WebLogic Server
software—that is, use the same path name and directory name on each machine.

Next Step

Install the BEA WebLogic server. Proceed to Chapter 6, “Installing BEA WebLogic
Server” for installation guidelines.
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Next Step
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Part 3
WebLogic Server

This part describes how to install and configure WebLogic. It contains the following
chapters:

Chapter 6, “Installing BEA WebLogic Server”

Chapter 7, “Creating and Configuring a New WebLogic Domain (Non-Portal)”
Chapter 8, “Creating and Configuring a New WebLogic Portal Server Domain”
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Chapter 6
Installing BEA WebLogic Server

This chapter explains how to install and configure BEA WebLogic Server version 8.1. It
contains the following sections:

e About Cluster Installations
* Before You Begin
e Linux Installations

* Next Step

FatWire Installing Content Server 6.3 with BEA WebLogic Server

51



Chapter 6. Installing BEA WeblLogic Server

About Cluster Installations

About Cluster Installations

Because there are so many ways that you can set up a WebLogic cluster, we cannot
provide definitive instructions for cluster installations. For example, you could install the
cluster’s admin server on a separate host or keep it on the primary cluster member. And
that is only one of the many variables.

What we can do in this guide is provide tips and describe one basic methodology. But even
that basic methodology is complicated by the fact that there are procedural differences
depending on whether you are installing WebLogic 8.1.

With WebLogic 8.1, this issue with the cluster name and the URLs has been fixed. If you

are installing an 8.1 cluster, you can create the cluster first and then install WebLogic and
Content Server on all the cluster members.

Tips for All Cluster Installations

No matter which version of WebLogic you are using, the following conditions and tips are
true:

*  You complete a full installation on each cluster member before moving to the next.
That is, you install WebLogic, Content Server, and the CS content applications on
each cluster member before moving to the next.

* You use one connection pool and one datasource for all the machines in the cluster.
(But of course you install a JDBC driver on each application server host.)

* The following directories and names must be the same for each cluster member:
- The location of the JDBC driver
- The path to and name of the WL, Home directory.
- The WebLogic domain name that represents Content Server

- The path to the WebLogic domain name

Requirements for All Cluster Installations

Before you begin installing WebLogic on the first server in your cluster, be sure that you
have the following information:

e A cluster-enabled license from BEA.
e A multicast address for intercluster communications.

* The host names and IP addresses of each member of the cluster. Note that they must
have fixed IP addresses.

e The server connection port for each member of the cluster.

Basic Methodology for 8.1 Clusters

SOFTWARE

As mentioned, for 8.1 clusters, you start by installing WebLogic on the primary cluster
member and creating the cluster. You create one WebLogic Admin Server to administer all
the managed servers in the cluster and you also create managed server instances to
represent all the secondary cluster members, identifying them in the cluster definition.

When you create the connection pool and datasource, rather than identifying the
individual managed servers as the target, you target the cluster name itself. And then you
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Before You Begin

install and Content Server and the rest of the Content Server products before you start
installing any of the secondary cluster members.

During an installation on a secondary cluster member, you make sure that its managed
server name and IP address exactly match the name and IP address that was specified for it
in the WebLogic cluster instance.

Before You Begin

Before you begin installing BEA WebLogic Server, be sure that you complete the tasks in
this section.

Read the WebLogic Documentation

Go to the BEA e-docs web site and examine their installation materials:

http://e-docs.bea.com

Which User?

On Solaris and Linux, we recommend installing WebLogic while you are logged in as a
nonroot user. It is typical to create a new user for this purpose. We refer to the user who
installs WebLogic and Content Server as the csuser.

Record the following information about the csuser in Table 5, “Who Installed
WebLogic?,” on page 31:

e Inthe installerName row, record the username.
* Inthe installerPass row, record the password.

Remember that you must install Content Server while you are logged in as this same user.

Cluster Installations

*  You must examine BEA’s documentation on cluster installations and obtain the proper
licenses. It is also a good idea to draw a map of your cluster, identifying each member,
its IP address and hostname, and its managed server or admin server name.

* Be sure that you read the sections “Tips for All Cluster Installations,” on page 52 and
“Requirements for All Cluster Installations,” on page 52 as well.

* Synchronize clocks

You must synchronize the internal system clocks on all the machines that are members
of the cluster. If you do not, the system can suffer from problems with synchronizing
processes across cluster members.

Note

We recommend that you set up an automated or manual process that
periodically synchronizes system clocks daily or weekly, depending on the
accuracy of your system clocks.
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Linux Installations

Linux Installations

If you are installing on Linux and the WebLogic installer does not function correctly—it
does not appear, it becomes unresponsive, or something similar—set the following
environmental variable in the WebLogic start script:

LD ASSUME KERNEL=2.4.3; export LD ASSUME KERNEL

Next Step

SOFTWARE

Create and configure a WebLogic domain:

* Ifyou plan to create a non-portal installation, create and configure a new WebLogic
application server domain. For instructions, see Chapter 7, “Creating and Configuring
a New WebLogic Domain (Non-Portal).”

* Ifyou plan to create a portal installation, create and configure the WebLogic portal
server domain. For instructions, see Chapter 8, “Creating and Configuring a New
WebLogic Portal Server Domain.”

Installing Content Server 6.3 with BEA WebLogic Server

54



Chapter 7

Creating and Configuring a New WebLogic
Domain (Non-Portal)

SOFTWARE

This chapter explains how to create and configure a BEA WebLogic application server
domain. It contains the following sections:

e Step L. Create a WebLogic Domain
* Step II. Configure the Domain’s Startup Parameters
» Step III. Oracle Installations: Identifying JDBC Drivers

* Step IV. Restart WebLogic and Verify the Database Connections
¢ Next Step
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Before You Begin

Before You Begin

Before creating a domain, make sure that WebLogic has been installed on both the content
management and production environments (including the development environment if you
plan to use one). For installation guidelines, see Chapter 6, “Installing BEA WebLogic
Server.”

Step I. Create a WebLogic Domain

You must create a domain on each of the environments where WebLogic is installed. To
create a domain, follow instructions in Appendix A, “Creating a Domain on a WebLogic
Server.”

Note that development and content management domains are typically unmanaged,
whereas production domains are managed. Appendix A provides instructions for creating
both types of domains for portal and non-portal applications.

Step ll. Configure the Domain’s Startup
Parameters

Configuring the domain’s startup parameters entails completing the following steps, all of
which are given in detail in the rest of this section:

A. Set File Encoding for UTF-8

B. Set the Login Name and Password in the Startup Script (Optional)
C. Start the WebLogic Admin Server

D. Verify the Server Installation

A. Set File Encoding for UTF-8

Just as the database character set must support all the characters that you intend to store,
the application server file encoding setting should also be set appropriately. If you plan to
use the CS-Desktop feature, you must set the file encoding property in the
startManagedWebLogic.sh or startManagedWebLogic.cmd script to UTF-8.

Complete the following steps:

1. Navigate to the directory that contains the startManagedWebLogic.cmd or
startManagedWebLogic. sh file. Typically it is:

beaRoot\user projects\csdomain

You recorded the value for beaRoot and csDdomain (which may be csdomain) in
Table 6, “WebLogic Installation Parameters,” on page 31.

Open the file in a text editor such as vi or Notepad.

Scroll down to the JAVA OPTIONS section. At the beginning of the statement, insert:
-Dfile.encoding=UTF-8

For example:

Windows:
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Step II. Configure the Domain’s Startup Parameters

set JAVA OPTIONS=%JAVA OPTIONS% -Dfile.encoding=UTF-8

Note that there is a space that separates the UTF-8 setting from the rest of the string.
UNIX:

export JAVA OPTIONS="-Dfile.encoding=UTF-8 ${JAVA OPTIONS}”

4. Save and close the file.

B. Set the Login Name and Password in the Startup Script
(Optional)

While experimenting with the WebLogic admin server, you might need to restart it many
times. By default, WebLogic will prompt you for a login name and password every time
you restart. If this becomes annoying, you can take the following steps to embed the login
and password information in the startup script (a configuration file). After you embed it in
this script, WebLogic will not prompt you for a login and password, thus saving some time
and aggravation.

Caution

Embedding a password in a plain text file seriously undermines security.
Never do this for a live site.

To provide the login name and password in the startup script, complete the following
steps:

1. Navigate to the directory that contains the startWebLogic.cmd or
startWebLogic. sh file. Typically it is:

beaRoot\user projects\csdomain

You recorded the value for beaRoot and csDdomain (which may be csdomain) in
Table 6, “WebLogic Installation Parameters,” on page 31.

Open the file in a text editor such as vi or Notepad.
Insert the following values:

set WLS USER = wlAdminName
set WLS PW = wlAdminPass

You recorded the values of wlAdminName and wlAdminPass in Table 7, “WebLogic
Admin Server Parameters,” on page 31.

Save and close the file.

Repeat these steps for the startManagedWebLogic. sh or
startManagedWebLogic.cmd file.

C. Start the WebLogic Admin Server

SOFTWARE

To start the WebLogic Admin Server on a Windows system, you can either click the
startWebLogic icon or invoke the startWebLogic. cmd file from a DOS prompt.

To start the WebLogic Admin Server on a Solaris or Linux system, invoke the
startWebLogic. sh script.
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Step Ill. Oracle Installations: Identifying JDBC Drivers

The startWebLogic.sh or startWebLogic.cmd scripts are located at:
beaRoot\user projects\csdomain

You recorded the value for beaRoot and csDdomain (which may be csdomain) in
Table 6, “WebLogic Installation Parameters,” on page 31.

After it is invoked, WebLogic displays a variety of messages in a console window.
WebLogic is successfully installed and running when this final message appears:

<Server started in RUNNING Mode>

D. Verify the Server Installation

After starting WebLogic, open the Admin Console and verify that the admin and managed
servers that you created during the installation were created correctly.

Complete the following steps:
1. Open a browser and enter the following URL:
http://WebHost : wlAdminPort/console
For example:
http://MyWebHost:7001/console
The admin server login page appears.

2. In the admin server login page, log in as the WebLogic administrator user that you
created when you installed WebLogic and then recorded in Table 7, “WebLogic
Admin Server Parameters,” on page 31.

3. Inthe Admin Console, browse down the tree to the domain that you created for
Content Server during the WebLogic installation (csDomain).

Select csDomain > Servers > AdminServerName.

Verify that the servers that you specified during the WebLogic installation are listed.
Select the name of the managed server.

In the Configuration form, select the Deployment tab.

In the Staging Mode field, select nostage from the drop-down list.

Click Apply.

© ® N o gk~

Step lll. Oracle Installations: Identifying JDBC
Drivers

Identifying the Type 2 JDBC Driver

SOFTWARE

Complete the following steps to specify the location of the type 2 driver:

1. Use a text editor to open the startWebLogic and startManagedWebLogic scripts:
- On Windows: startWebLogic.cmd and startManagedWebLogic.cmd
= On Solaris: startWebLogic.sh and startManagedWebLogic.sh

2. After the initial comments and the server name statement, do the following:
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Step IV. Restart WebLogic and Verify the Database Connections

a. Insert the following lines:

ORACLE_ HOME="complete-path-to-the-Oracle-Home-Directory"
export ORACLE_HOME

ORACLE_SID="Oracle-Net8ConnectionName"

export ORACLE SID

LD LIBRARY PATH=complete-path-to-the-Oracle-Home-Directory
lib:$LD LIBARY PATH}

PRE CLASSPATH=complete-path-to-the-Oracle-Home-Directory/

jdbc/lib/classesl2.zip:complete-path-to-the-Oracle-Home-
Directory/jdbc/lib/nls charsetl2.zip:SPRE_CLASSPATH

b. Add $PRE_CLASSPATHS% to the beginning of the CLASSPATH line. For example:

set CLASSPATH=%PRE CLASSPATHS%; $WEBLOGIC CLASSPATHS%;<existing
path>

3. Save and close the startManagedWebLogic. sh (Linux or Solaris) or
startManagedWebLogic.cmd (Windows) file.

Identifying the Type 4 JDBC Driver

Complete the following steps to specify the location of the Type 4 driver:

1. Use a text editor to open the startWebLogic and startManagedWebLogic scripts:
- On Windows: startWebLogic.cmd and startManagedWebLogic.cmd
- On Solaris: startWebLogic.sh and startManagedWebLogic.sh

2. In both startup scripts, do the following:
a. Insert the following statement:

PRE_CLASSPATH=complete-path-to-the-Oracle-Home-Directory/
jdbc/lib/classesl2.zip:complete-path-to-the-Oracle-Home-
Directory/jdbc/lib/nls charsetl2.zip:SPRE_CLASSPATH

b. Add $PRE_CLASSPATHS% to the beginning of the CLASSPATH line. For example:

set CLASSPATH:9PRE_CLASSPATH%;%WEBLOGIC_CLASSPATH%;<eXiSting
path>
3. Save and close the startWebLogic.sh and startManagedWebLogic.sh (Linux

or Solaris) files or the startWeblLogic.cmd and startManagedWebLogic
(Windows) files.

Step IV. Restart WebLogic and Verify the Database
Connections

SOFTWARE

After you finish the JDBC driver configuration, stop and restart WebLogic and then verify
that it can connect to the database.

Stop and restart both the WebLogic Admin Server and the Managed Server

When the Managed Server stops writing status messages to the console or shell or log,
scroll back and examine the output. You have successfully configured the JDBC driver
when you can find output similar to the following:

<Aug 1, 2003 2:15:33 PM EDT> <Info> <JDBC> <001068> <Connection
for pool "mypool8l1l7" created.>
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Next Step

<Aug 1, 2003 2:15:33 PM EDT> <Info> <JDBC> <001082> <Creating Data
Source named myjndi8l7 for pool mypool8l7s>

<Aug 1, 2003 2:15:33 PM EDT> <Info> <JDBC> <001070> <Checking
existence of connection pool mypool817 requested by user
principals=[kernel identity = 256023221]>

In this example, the connection pool was named “mypool817” and the data source was
named “myjndi817.”

Next Step

Your next step depends on whether you are installing a web server:

* If you wish to install a web server, proceed to one of the following two chapters,
depending on the web server you have chosen for your installation:

- Chapter 9, “Installing IIS on Windows”
- Chapter 11, “Installing Apache on Solaris or Linux”

e Ifyou are not installing a web server, you will need to complete steps that prepare
your installation for Content Server. Do one of the following:

- For Windows installations: Ensure that requirements for installing on Windows
are satisfied. See Chapter 13, “Before Installing Content Server on Windows.”

- For Solaris installations: Ensure that requirements for installing on Solaris are
satisfied. See Chapter 14, “Before Installing Content Server on Solaris or Linux.”
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Chapter 8

Creating and Configuring a New WebLogic
Portal Server Domain

This chapter shows you how to create and configure the BEA WebLogic portal server. It
contains the following sections:

* Step 1. Before You Begin
» Step II. Create a WebLogic Domain

Step III. Set Up a Portal Installation and Create a Web Application
* Next Step
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Step |. Before You Begin

Step I. Before You Begin

Before creating a domain, make sure that WebLogic has been installed on both the content
management and production environments (including the development environment if you
plan to use one). For installation guidelines, see Chapter 6, “Installing BEA WebLogic
Server.”

Step Il. Create a WebLogic Domain

You must create a domain on each of the environments where WebLogic is installed. To
create a domain, follow instructions in Appendix A, “Creating a Domain on a WebLogic
Server.”

Note that development and content management domains are typically unmanaged,
whereas production domains are managed. Appendix A provides instructions for creating
both types of domains for portal and non-portal applications.

Step lll. Set Up a Portal Installation and Create a
Web Application

Before installing Content Server, you need a portal installation and a web application. To
set up a portal installation and web application, complete the following steps:

1. RuncC:\bea\user projects\domains\portalDomain\startWebLogic.cmd
to start the portal server.

2. Issue one of the following commands:

<bea installation dir>/weblogic/workshop/Workshop.exe (or
Workshop.sh)

3. Open the WebLogic workshop.
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4,

Step Ill. Set Up a Portal Installation and Create a Web Application

Click on File > New > Application.
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Select the Portal Application option.
Enter ContentServerApp as the application name.

Browse and select the portalDomain server that you just created as your server. Click
Create.
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Step Ill. Set Up a Portal Installation and Create a Web Application

8. Right-click on ContentServerApp in the left-hand navigation panel and select
New >Project.
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9. In the right-hand navigation window, name the portal web project:

a. Select Portal Web Project. Enter CS as the name, then click Create.
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Step Ill. Set Up a Portal Installation and Create a Web Application

b. Record the name of the Portal Web Project that you created. You will be using this
name throughout the rest of the installation process.

Note

The name that you provide for the Portal Web Project (/CS in our
example) is for display purposes, and by default is set as the web
application context path, /CS in our example.

Throughout this guide, however, we specify /servlet as the web
application context path (for example, on page 78, to configure
iisproxy.ini for the IIS web server).

To preserve the display name and ensure that the web application context
path is used consistently throughout the installation process, you can
override the default context path.

To override the default context path:
1) Right-click on Web Project CS > Properties.

2) Deselect Use project name and specify the context root that you wish
to use (/servlet in this example).

3) Click OK.

4) Use the new context path whenever you are prompted for it; for
example, in the “WebLogic Parameters Screen” (for portal installations

only).
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Step Ill. Set Up a Portal Installation and Create a Web Application

10. Right-click on CS and select New > Portal.
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Step Ill. Set Up a Portal Installation and Create a Web Application

11. Enter CS.portal as the name, then click Create.
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12. Start WebLogic by running the following:
C:\bea\user projects\domains\portalDomain\startWebLogic.cmd

13. Go to the WebLogic console. Log in using AdminUserName as the username and
AdminUserPassword as the password.
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Step Ill. Set Up a Portal Installation and Create a Web Application

14. In the left navigation, click on Deployments> Applications> ContentServerApp.
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Step IV. Configure the Domain’s Startup Parameters

15. Select the Deploy tab. Click on Redeploy application. Wait until the “Status of last
action” changes to “Success.”
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16. Run C:\bea\user projects\domains\portalDomain\stopWebLogic.cmd
to stop the portal server.

Step IV. Configure the Domain’s Startup
Parameters

For instructions on configuring the domain’s startup parameters, see “Step II. Configure
the Domain’s Startup Parameters,” on page 56. (Note that the step is common to portal and
non-portal installations.)

Step V. Oracle Installations: Identifying JDBC
Drivers

For instructions on identifying JDBC drivers, see “Step III. Oracle Installations:
Identifying JDBC Drivers,” on page 58. (Note that the step is common to portal and non-
portal installations.)
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Next Step

Next Step

Prepare to install Content Server:
1. Do one of the following:

- For Windows installations: Ensure that requirements for installing on Windows
are satisfied. For instructions, see Chapter 13, “Before Installing Content Server
on Windows.”

- For Solaris installations: Ensure that requirements for installing on Solaris are
satisfied. For instructions, see Chapter 14, “Before Installing Content Server on
Solaris or Linux.”

2. Follow the pre-installation steps in Chapter 15, “Before Installing the CS Portal on a
Managed Production Server.”
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Part 4
Web Server

This part describes how to install a Web server. It contains the following chapters:

Chapter 9, “Installing IIS on Windows”

Chapter 10, “Configuring IIS for WebLogic and Content Server”
Chapter 11, “Installing Apache on Solaris or Linux”

Chapter 12, “Configuring Apache for WebLogic and Content Server”
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Chapter 9
Installing IIS on Windows

This chapter explains how to install and test Microsoft’s Internet Information Services
(IIS). It contains the following sections:

e Step L. Install IIS
e Step II. Document Your IIS Installation
e Step III. Verify the Installation

* Next Step
Note
Typically, IIS is either partially or fully installed on most Windows 2000
machines.

IfIIS is only partially installed or not installed, start with the first
section, “Step I. Install IIS,” on page 74.

e IfIIS is fully installed, start with the section “Step II. Document Your
IIS Installation,” on page 74.
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Step I. Install 11S

Step I. Install lIS

If IIS is not installed or is only partially installed, follow Microsoft’s instruction for
installing IIS on a Windows 2000 system.

As a convenience, here is a quick synopsis of the instructions:

1. Select Start > Settings > Control Panel.

2. Seclect Add/Remove Programs.

3. Select the Add/Remove Windows Components tab on the left.
The Add/Remove Windows Components Wizard appears.

4. Sclect Internet Information Services (IIS) and then follow the instructions for
installing it.

Step Il. Document Your IIS Installation

We strongly recommend that you document the details of your IIS installation in Table 4,

“Web Server Parameters,” on page 30. The following information will help you complete
this table:

Table 16: IS Parameters

Web Version The version number of the IIS software that you installed.
Web Host Name The name by which the installation machine is known on the
(WebHost) network.

Web Host IP Address The numeric Internet Protocol address assigned to the web
(webIp) server host machine.

Web Server Port The port number assigned for web server communications.
(webPort) By default, it has the value 80.

Step lll. Verify the Installation

After you have installed IIS, you start it and then browse to it in a web browser to
determine whether it is serving pages as it should.

A. Start lIS

You can start the various IIS services in various ways. To be sure that all the necessary
services are running, start IIS from the Services node.

To start IIS services

1. Right-click on the My Computer icon.

2. Select Manage from the right-mouse menu.
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4,
5.
6.

Next Step

In the Computer Management dialog box, expand the Services and Applications
node in the tree.

Select Services.
In the list of services on the right, right click IIS Admin Service.

Select Start from the right mouse menu.

To start or stop the default web site only

1.
2.
3.

Right-click on the MyComputer icon.
Select Manage from the right mouse menu.

In the Computer Management window, expand the Services and Applications.
node in the tree.

Expand the Internet Information Services node.
Right-click on Default Web Site.

Select Start or Stop, as appropriate, from the right mouse menu.

B. Verify that IIS is Serving Pages

To verify that IIS can serve pages, test it from both the server that is hosting it and from
another browser on the network.

To verify that IIS can serve pages

1.
2.

Start a browser on the host on which IIS is running.
From the browser, go to the following URL:
http://WebHost : WebPort

Do one of the following:

- If the browser displays the IIS home page, then IIS is installed and running
properly. Continue to step 4.

- If the browser returns an error, consult Microsoft’s documentation, determine
what went wrong, and fix it before you continue.

Start a browser on another machine on your network (a host other than the machine
hosting IIS).

From the browser, go to the following URL:
http://WebHost : WebPort

If the browser displays the IIS “Under Construction” page, then IIS is installed and
running and the network naming service appears to be working properly.

Next Step

Configure the web server to run with WebLogic and Content Server. For instructions,
proceed to Chapter 10, “Configuring IIS for WebLogic and Content Server.”

SOFTWARE
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Next Step
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Chapter 10

Configuring IIS for WebLogic and Content
Server

SOFTWARE

After you have installed both IIS and WebLogic, you configure IIS to interact with
WebLogic and Content Server. You first configure IIS for WebLogic by setting up the
ISAPI plugin that WebLogic provides. You then configure IIS for Content Server by
creating a web root and document directory, and then identifying the location of the
document root with an IIS virtual directory.

This chapter contains the following sections:

* Step L. Configure IIS for WebLogic

* Step II. Configure IIS for Content Server

e Step III. Verify the ISAPI Plugin Configuration
¢ Next Step
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Step I. Configure 1IS for WebLogic

Step I. Configure IIS for WebLogic

You configure IIS for WebLogic by mapping two file extensions to the WebLogic
application by pointing to a WebLogic-provided .d11 and by creating an ISAPI filter that
uses the WebLogic plugin or filter (.d11) for IIS.

Mapping the file extensions takes two steps:

Use the IIS console to identify the file extensions and the appropriate .d11 to use for
them.

Create a configuration file called i isproxy.ini, which specifies how to contact
WebLogic. Creating the configuration file is a manual step that you complete outside
of the IIS console.

A. Create the Application Mappings and the ISAPI Filter
Complete the following steps:

1.

9.

Right click on the My Computer icon on your desktop and select Manage from the
right mouse menu.

In the Computer Management window, select Services and Applications > Internet
Information Services.

Right click on Default Web Site and select Properties.
In the Default Web Site Properties dialog box, select the Home Directory tab.

Click in the Execute Permissions ficld and select Scripts and Executables from the
drop-down list.

Click Configuration.
In the Application Configuration dialog box, select the App Mappings tab.

In the App Mappings dialog box, verify that the Cache ISAPI applications option is
selected.

Click Add.

10. In the Add/Edit Application Extension Mapping form, create a mapping for the

.jsp file extension. Enter the following values:

Executable Click Browse. Navigate to and select:

WL Home\server\bin\iisproxy.dll

You recorded the value for WL _Home in Table 6, “WebLogic
Installation Parameters,” on page 31.

Extension

jsp (not . jsp — do not include the period)

Verbs

All verbs (the default)

Script engine

Clear this option.

Check that file exists

Clear this option.

11. Click OK.
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Step I. Configure 1IS for WebLogic

12. Back in the App Mappings dialog box, click Add again.

13. This time in the Add/Edit Application Extension Mapping dialog box, create a
mapping for the .wlforward file extension. Enter the following values:

Executable Click Browse.
Navigate to and select:
WL Home\server\bin\iisproxy.dll
Note: Be sure to select iisproxy.dll; do not select
iisforward.dll
You recorded the value for WL Home in Table 6, “WebLogic
Installation Parameters,” on page 31.
Extension wlforward (not .wlforward — do not include the period)
Verbs All verbs (the default)

Script engine

Clear this option.

Check that file exists

Clear this option.

14. Click OK.

15. Back in the App Mappings dialog box, click Apply; then click OK.

In the the Application Configuration window you see two new Application
Mapping entries named . jsp and .wlforward.

16. Click OK.

17. In the Default Web Site Properties dialog box, select the ISAPI Filters tab.

18. Click Add....

19. In the Filter Properties form, create a filter that uses the WebLogic
iisforward.dl1 file. Enter the following values:

Filter Name

You can specify any arbitrary name, but we recommend:
iisforwardfilter

Record your selection in the Fi1terName row of Table 4,
“Web Server Parameters,” on page 30.

Executable Click Browse. Navigate to and select:
WL Home\server\bin\iisforward.dll
You recorded the value for wL_Home in Table 6, “WebLogic
Installation Parameters,” on page 31.
20. Click OK.
atW |r ) Installing Content Server 6.3 with BEA WebLogic Server
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Step I. Configure 1IS for WebLogic

21. In the Default Web Site Properties dialog box, click Apply; then click OK.

Note (for IIS only)

If you are configuring for IIS 6.0 or later:

1) Be sure to deselect the Check that file exists check box. The behavior of this
check has changed from earlier versions of IIS: it used to check that the
iisproxy.dll file exists; now it checks that files requested from the proxy exist
in the root directory of the Web server. If the check does not find the files
there, the iisproxy.dll file will not be allowed to proxy requests to WebLogic
Server

2) Note that the installed version of IIS with its initial settings does not allow the
tisproxy.dll. Use the IIS Manager console to enable the Plug-In:

a) Open the IIS Manager console.
b) Select Web Service Extensions.
c¢) Set "All Unknown ISAPI Extensions" to Allowed.

B. Create the iisproxy.ini Configuration File

SOFTWARE

Next, create the iisproxy.ini file. Complete the following steps:

1.
2.

Open a text editor, such as Notepad, and create a new file.

In this file, enter the following statements. Be aware that the case of each property
must exactly match the case specified here:

WebLogicHost=wlHost
WebLogicPort=wlManagedPort
ConnectTimeoutSecs=20
ConnectRetrySecs=5
WlForwardPath=/servlet

Note

In the W1ForwardPath property, /servlet corresponds to WebRoot in the
installer screens. /servlet is normally the application server context;
however, if you are using the Portal Interface, you must specify the name
of the portal web module in order for forwarding to function correctly.

You recorded the value of wlHost Table 6, “WebLogic Installation Parameters,” on
page 31. (If WebLogic is on the same host system as IIS, you can set wlHost to
localhost.) You recorded the value of wiManagedPort in Table 8, “WebLogic
Managed Server Parameters,” on page 32.

Save and name the file: iisproxy.ini
Place the file in the following directory:
WL _Home\server\bin

Restart all the IIS services. (See “Start IIS,” on page 74 for details on restarting IIS.)
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Step II. Configure 1IS for Content Server

Step Il. Configure IIS for Content Server

Note

The steps in this section are optional for development systems. They are
recommended for production and live systems.

You configure IIS for Content Server by creating a Content Server documentation root and
then identifying it to IIS with a virtual directory. This configuration is optional, as the
document root and IIS virtual directories are not critical to the operation of Content
Server.

The Content Server installation program creates the Content Server documentation root.
However, at this stage in your installation, the directory does not yet exist because you
have not yet run the Content Server installation program. In this step, you manually create
this directory and then create a virtual directory for it.

Note the following:

* Ifyou installed WebLogic and IIS on the same server, the top level of the Content
Server documentation root is also the Content Server installation directory. Be sure
that you specify this directory during the Content Server installation.

e Ifyou installed IIS and WebLogic on separate machines, there is an additional step to
take after the Content Server installation. After you install Content Server on the
application server host, you must copy the files from the Content Server
documentation root on that machine to the documentation root on the web server
machine.

There are two steps in this task:
A. Create the Content Server Document Root

B. Create the IIS Virtual Directories for Content Server

A. Create the Content Server Document Root

SOFTWARE

Create the Content Server document root on the machine(s) where you installed IIS.
Complete the following steps:

1. Create the top-level directory for the Content Server documentation root. Note that if
WebLogic and IIS are installed on the same host, this top-level directory will also be
the Content Server installation directory. For example: C: \ContentServer

If WebLogic and IIS are installed on the same host, record the name of this directory
in the csRoot row of Table 4, “Web Server Parameters,” on page 30.
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2,

Step IllI. Verify the ISAPI Plugin Configuration

In the top-level Content Server directory, create a subdirectory called
futuretense_ cs (in this example, the path to futuretense. ini is:
C:\ContentServer\futuretense.ini).

Note

You may place the csRoot anywhere and give it any name; however,
you must name its subdirectory futuretense cs.

In the futuretense cs directory, create a subdirectory named Xcelerate. The
name is case sensitive and must be spelled exactly as shown, with an initial capital
letter “X” (in this example, the path to Xcelerate is
C:\ContentServer\futuretense cs\Xcelerate).

B. Create the IIS Virtual Directories for Content Server

Follow these steps to configure IIS to use the Content Server document root directory:

1.

o v bd

Select Start > Programs > Administrative Tools > Internet Services Manager
Expand the node that represents your Content Server system.

Click to select the Default Web Site.

Select Action > New > Virtual Directory.

Create a virtual directory for the futuretense cs directory as follows:

- Name it futuretense cs

- In the Web Site Content Directory window, browse to the futuretense cs
directory that you created on this machine.

- In the Access Permissions window, select Read, Execute, and Browse. Do not
select Run Scripts or Write.

Select Action > New > Virtual Directory again and this time create a virtual
directory for the Xcelerate directory. Name it Xcelerate, browse to the
Xcelerate directory that you created, and give it the same access permissions as for
the futuretense cs directory.

Step lll. Verify the ISAPI Plugin Configuration

To verify that the ISAPI plugin is configured correctly, you must determine whether it is
running and is forwarding requests to WebLogic.

SOFTWARE

Complete the following steps:

1.

Open a browser and navigate to the following URL:
http://WebHost : WebPort/servlet

You recorded the values of webHost and WebPort in Table 4, “Web Server
Parameters,” on page 30.

If the IIS/WebLogic configuration is working properly, you should see an error page
returned by the ISAPI plugin. If you do not see the ISAPI error page, the plugin is not
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Next Step

configured correctly. Examine all of your application mappings and the iisproxy.ini
file. Typically, the case of a property or an incorrect value in the iisproxy.ini is the
cause.

Next Step

Prepare to install Content Server. Do one of the following:

* For Windows installations: Ensure that requirements for installing on Windows are
satisfied. For instructions, proceed to Chapter 13, “Before Installing Content Server
on Windows.”

* For Solaris installations: Ensure that requirements for installing on Solaris are
satisfied. For instructions, proceed to Chapter 14, “Before Installing Content Server
on Solaris or Linux.”
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Next Step
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Chapter 11
Installing Apache on Solaris or Linux

SOFTWARE

This chapter describes how to install and configure Apache HTTP Server. As previously
mentioned, you can install Apache on the same machine that will host WebLogic and
Content Server or you can install and use it on a separate host.

This chapter contains the following sections:

Step I. Install Apache

Step II. Document Your Apache Parameters

Step III. Verify that Apache Contains the Correct Module
Step IV. Verify that Apache Runs Properly

Next Step
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Step 1. Install Apache

Step I. Install Apache

1.

Apache HTTP Server can be pre-installed on Solaris 8, Solaris 9, Linux RedHat, and
Linux SuSE systems. Determine whether Apache is installed on the environment(s) on
which you plan to run it.

Do one of the following:

- If Apache is already installed, continue with “Step II. Document Your Apache
Parameters,” on page 86.

- If Apache is not already installed, you can do one of the following:
Install it from your source medium.
Download it from the Internet.

Build it from source; that is, select the modules and compile the Apache executable
yourself. If you want to build it from source, refer to the information that the Apache
Foundation makes available at

http://www.apache.org/ and follow their instructions.

Step Il. Document Your Apache Parameters

We strongly recommend that you document the details of your Apache installation in
Table 4, “Web Server Parameters,” on page 30. The following information will help you
complete this table:

Table 17: Apache Parameters

Web Server Version The version of Apache that the host is running. Note that you
, must use a version that Content Server supports.

(WebVersion)

Web Host Name The name by which the Apache host machine is known on the

(WebHost) network.

Web Host IP Address The numeric Internet Protocol address assigned to the Apache

(WebIP) host machine.

Web Server Port The port number assigned for Apache communications. By
default, it has the value 80.

(webPort)

Apache Root Directory The top-level directory in which Apache is installed.
Immediate subdirectories of ApacheRoot include bin and

(ApacheRoot) conf
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Step Ill. Verify that Apache Contains the Correct Module

Step lll. Verify that Apache Contains the Correct
Module

Note

This section applies only to Apache version 1.3x.

Apache is modular software, built from a set of modules. WebLogic Server requires that
the mod_so.c module be present on the machine that is hosting the Apache web server.
Please verify that your Apache server contains this module by using the command httpd
with the -1 option and search for mod_so in the output.

For example:

$ ApacheRoot/bin/httpd -1 | grep ‘mod_so’
mod_so.c

Examine the output and do one of the following:

e If the output from the preceding command contains mod_so. ¢, then your version of
Apache contains the correct module. Proceed to “Step IV. Verify that Apache Runs
Properly,” on page 87.

e If the output from the preceding command does not contain mod_so . c, you must
rebuild and reinstall Apache. For guidelines, see “Step I. Install Apache,” on page 86.

Step IV. Verify that Apache Runs Properly

In this step, you will start Apache and verify that it is running properly. For verification
instructions, see the Apache web site (given in “Step I. Install Apache,” on page 86).

Next Step

Configure Apache to run with WebLogic and Content Server. For instructions, proceed to
Chapter 12, “Configuring Apache for WebLogic and Content Server.”
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Next Step
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Chapter 12

Configuring Apache for WebLogic and
Content Server

SOFTW

ARE

You configure Apache for WebLogic by installing the Apache plugin that WebLogic
provides, and then editing the Apache configuration file so that the plugin module is
loaded when Apache is started.

You configure Apache for Content Server by creating the Content Server document root
and then identifying the location of that document root in the Apache configuration file.

This step is how you enable Apache to find the Content Server files it needs after you have
installed Content Server.

This chapter contains the following sections:

* Step L. Install the Apache HTTP Server Plugin from WebLogic

» Step II. Create the Content Server Document Root (optional)

e Step III. Edit the Apache Configuration File

e Step IV. Configure Apache for Content Server

e Step V. Restart and Verify Apache

» Step VI. Start the WebLogic Managed Server and Verify the Plugin Configuration
* Next Step
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Step I. Install the Apache HTTP Server Plugin from WebLogic

Step l. Install the Apache HTTP Server Plugin from
WebLogic

The Apache plugin is a shared library that BEA provides so that WebLogic will support
Apache. To install it, you obtain it from a WebLogic directory and copy it to the
appropriate Apache directory.

If you installed Apache and WebLogic on different hosts, you copy the file from the
WebLogic directory on the WebLogic host to the appropriate Apache directory on the
Apache host. If you installed Apache on more than one host, you copy the file to the
appropriate directory on each host.

Complete the following steps:
1. Do one of the following:
- Ifyou are using Apache version 2.x, locate the mod_wl 20.so file:
- Ifyou are using Apache version 1.3.x, locate the mod_wl. so file:
For Solaris, the files are located in the wl HOME/server/lib/solaris directory.

For Linux, the files are located in the wl_ HOME/server/lib/linux/i686
directory.

See Table 6, “WebLogic Installation Parameters,” on page 31 for the value of
wl HOME.

2. Copy the appropriate file to the appropriate directory. Do one of the following:

- Ifyou are using Apache version 2.x, copy the mod w1l 20.so file to:
ApacheRoot/modules

- Ifyou are using Apache version 1.3.x, copy the mod _wl. so file to:
ApacheRoot/1libexec

You recorded the value of ApacheRoot in Table 4, “Web Server Parameters,” on
page 30.

Note that the plugin isn’t completely “installed” until you enter the appropriate
AddModule and LoadModule statements in the httpd. conf file, which you will do
after you create the Content Server document root.

Step Il. Create the Content Server Document Root
(optional)

SOFTWARE

You configure Apache for Content Server by creating a Content Server documentation
root and then identifying it to Apache through alias statements in the ht tpd. conf file.
This configuration is optional, as the document root is not critical to the operation of
Content Server.

The Content Server installation program creates the Content Server documentation root.
However, at this stage in your installation, the directory does not yet exist because you
have not yet run the Content Server installation program. In this step, you manually create
this directory and then specify its location in the httpd. conf file.

Note the following:
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Step Ill. Edit the Apache Configuration File

If you installed WebLogic and Apache on the same server, the top level of the Content
Server documentation root is also the Content Server installation directory. Be sure
that you specify this directory during the Content Server installation.

If you installed Apache and WebLogic on separate machines, there is an additional
step to take after the Content Server installation. After you install Content Server on
the application server host, you must copy the files from the Content Server
documentation root on that machine to the documentation root on the web server
machine.

You create the Content Server documentation root on the machine(s) that host Apache.
Complete the following steps:

1.

Create the top-level Content Server directory. If you installed Apache and WebLogic
on the same server, this directory is also the Content Server installation directory. For
example:

$ mkdir /local/ContentServer

If you installed Apache and WebLogic on the same host, record the directory in the
csRoot row of Table 12, “Content Server Configuration,” on page 34.

Under the csRoot directory, create a subdirectory named futuretense cs. For
example:

$ mkdir /local/ContentServer/futuretense cs

Note

Although you can name the csRoot anything you want, you must name its
subdirectory futuretense cs

Record the directory in the csDocRoot row of Table 12, “Content Server
Configuration,” on page 34.

Under the futuretense cs subdirectory, create a subdirectory named Xcelerate.
It must be spelled exactly, with an initial capital letter “X.” For example:

$ mkdir /local/ContentServer/futuretense cs/Xcelerate

Step lll. Edit the Apache Configuration File

SOFTWARE

After you have installed WebLogic’s Apache plugin and have created the Content Server
document root, edit the Apache configuration file so that Apache has the information it
needs to load the plugin and to find the Content Server document root. You must edit the
httpd.conf file for each web server in your system.

Complete the following steps:

1.

As the root user, open the httpd. conf file in a text editor such as vi or emacs. It is
located at one of the following one of the following pathnames:

ApacheRoot/conf /httpd.conf
or

/etc/Apache/httpd.conft
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SOFTWARE

Step Ill. Edit the Apache Configuration File

You recorded the value of ApacheRoot in Table 4, “Web Server Parameters,” on
page 30.

Scroll down to the Dynamic Shared Object section. Under the LoadModule
example, do one of the following:

- Ifyou are using Apache version 1.3.x, add the following directive:
LoadModule weblogic module libexec/mod wl.so

- Ifyou are using Apache version 2.x, add the following directive:
LoadModule weblogic module modules/mod wl 20.so

If you are using Apache version 1.3.x, scroll down to the last AddModule directive,
and add the following directive:

AddModule mod weblogic.c

For both Apache version 1.3.x and 2.x, scroll down to the last <IfModule> directive,
and add the following directive under it:

<IfModule mod weblogic.c>
WebLogicHost wlHost
WebLogicPort wlManagedPort
HungServerRecoverSecs 7200
</IfModules>

You recorded the value of wiHost in Table 6, “WebLogic Installation Parameters,” on
page 31 and the value of wiManagedPort in Table 8, “WebLogic Managed Server
Parameters,” on page 32.

For both Apache version 1.3.x and 2.x, scroll down to the last <L.ocation> directive
and add the following directive:

<Location /servlets>
SetHandler weblogic-handler
</Location>

Note

In the WlForwardPath property, /servlet corresponds to WebRoot in
the installer screens. /servlet is normally the application server
context; however, if you are using the portal interface, you must specify
the name of the portal web module in order for forwarding to function
correctly.
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Step IV. Configure Apache for Content Server

Step IV. Configure Apache for Content Server

Note

The steps in this section are optional for development systems. They are
recommended for production and live systems.

Search for the Alias section in this file. After the Alias /icons/ statement,
identify the futuretense cs and the Xcelerate directories with two new Alias
statements. Use the absolute pathname of the Content Server document root directory
futuretense cs and to the Xcelerate subdirectory.

For example, if your Content Server document root directory is /local/
ContentServer/futuretense cs, you would insert the following directives into
the Alias section:

Alias /futuretense cs "/local/ContentServer/futuretense cs"
<Directory "/local/ContentServer/futuretense cs"

Options Indexes MultiViews

AllowOverride None

Order allow,deny

Allow from all

</Directory>

Alias /Xcelerate "/local/ContentServer/Xcelerate"
<Directory "/local/ContentServer/futuretense cs/Xcelerate"
Options Indexes MultiViews

AllowOverride None

Order allow,deny

Allow from all

</Directory>

Save and close the httpd. conf file.

Step V. Restart and Verify Apache

After you finish modifying the httpd. conf file, restart Apache so the configuration

SOFTWARE

changes are implemented and then verify that it is running properly. Complete the
following steps:

In a UNIX or Linux shell, change directories as follows:
S cd ApacheRoot/bin
The Apache start and restart scripts are at ApacheRoot/bin/apachectl
Enter the following command:
S apachectl restart
In your browser, go to the following URL:
http://WebHost : WebPort
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Step VI. Start the WebLogic Managed Server and Verify the Plugin Configuration

You recorded the values of webHost and webPort in Table 4, “Web Server
Parameters,” on page 30.

If your browser displays the following question, then you have properly configured
Apache to work with WebLogic:

“Seeing this instead of the website you expected?”

If you do not see the preceding message, refer to BEA’s documentation for help.

Step VI. Start the WebLogic Managed Server and
Verify the Plugin Configuration

SOFTWARE

You started the WebLogic Admin server at the end of Chapter 6, “Installing BEA
WebLogic Server.” Now start the WebLogic Managed Server and check that WebLogic’s
Apache plugin is routing requests to the WebLogic managed server (which will become
the Content Server managed server after you install Content Server).

Complete the following steps:

1.

Open the startManagedWebLogic. sh script using vi or another text editor. It is
located here:

$ beaRoot/user projects/csDomain/startManagedWebLogic.sh

You recorded the value for beaRoot and csDomain (which may be csdomain) in
Table 6, “WebLogic Installation Parameters,” on page 31.

Scroll down the file, and just after the set WL HOME statement, insert the following
lines:

set ADMIN URL=http://wlhost:wlAdminPort
set SERVER_NAME=wlManagedSerName

You recorded the values for wlhost, wiIManagedSerName and wlAdminPort in the
tables in the section named “WebLogic Parameters,” on page 31.

Save the file.
Invoke the startManagedWebLogic . sh script.

The WebLogic Managed Server displays a variety of messages in a console window.
The Managed Server is successfully running when this final message appears:

<Server started in RUNNING mode. >
Using a browser, go to the following URL:
http://WebHost : WebPort/servlet

You recorded the values of webHost and WebPort in Table 4, “Web Server
Parameters,” on page 30.

If the configuration of WebLogic’s Apache plugin is correct, you should see a 404
Page Not Found error page returned by WebLogic. If you see another error message
—*“The Page cannot be displayed,” “Cannot connect to server,” an Apache timeout
message, and so on—the plugin was not configured correctly.
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Next Step

Next Step

Prepare to install Content Server. Do one of the following:

* For Windows installations: Ensure that requirements for installing on Windows are
satisfied. For instructions, proceed to Chapter 13, “Before Installing Content Server
on Windows.”

* For Solaris installations: Ensure that requirements for installing on Solaris are
satisfied. For instructions, proceed to Chapter 14, “Before Installing Content Server
on Solaris or Linux.”

Nire Installing Content Server 6.3 with BEA WebLogic Server

SOFTWARE

95



Chapter 12. Configuring Apache for WebLogic and Content Server 96

Next Step
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Part 5
Before Installing Content Server

This part explains how to prepare for the installation of Content Server. It contains the
following chapters:

e Chapter 13, “Before Installing Content Server on Windows”

Chapter 14, “Before Installing Content Server on Solaris or Linux”
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Chapter 13
Before Installing Content Server on Windows

This chapter explains what you need to do prior to installing Content Server on Windows.

(If you are installing on Solaris, go to Chapter 14, “Before Installing Content Server on
Solaris or Linux” instead.)

This chapter contains the following sections:

* Step I. Ensure that Prerequisite Components Have Been Installed and Configured
e Step II. Ensure Environment Requirements are Met

* Step III. Back Up Your web.xml File

e Step IV. Clusters Only: Create the Shared File System

e Step V. Prepare to Extract the Installation Program

e Step VI. Extract the Installation Program

* Next Step
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Step I. Ensure that Prerequisite Components Have Been Installed and Configured

Step I. Ensure that Prerequisite Components Have
Been Installed and Configured

Before installing Content Server on Windows, you must have already installed and
configured the components listed in this section. Make sure that you are using the versions
listed at the following URL.:

http://e-docs.fatwire.com/CS
Locate the CS version of interest and click the Supported Platforms Document link.
The components are:
e A version of Windows (and all necessary service packs) that Content Server supports.

e A version of Oracle or SQL Server 2000 that Content Server supports. Refer to
Chapter 4, “Installing the DBMS” for instructions. Confirm that the tablespace is
empty.

e A version of IIS that Content Server supports. Refer to Chapter 9, “Installing IIS on
Windows” for instructions.

Note

IIS is optional for systems running exclusively on WebLogic.

* A version of WebLogic that Content Server supports on all the hosts where you plan to
install Content Server. Refer to “WebLogic Server,” on page 49 for instructions.

* A JDBC driver that WebLogic and your DBMS support.

Step Il. Ensure Environment Requirements are Met

SOFTWARE

Before installing Content Server, you must ensure that the PATH environment variable
includes the path to a supported version of JDK. Both WebLogic versions 8.1 provide a
supported version of JDK, so the easiest way to fulfill this requirement is to include the
path to the JDK provided by WebLogic.

For example, the WebLogic-provided JDK in version 8.1 is located here:
WL HOME\jdk141 05\bin

You recorded the value of WL, HOME in Table 6, “WebLogic Installation Parameters,” on
page 31.

To set the PATH variable, do the following:
1. Select Start > Control Panel > System.
2. Inthe System Properties dialog box, select the Environment tab.

3. [Examine the value assigned to the PATH variable. If there is no path setting for a
version of JDK, prepend the value set for this variable with:

WL HOME\jdk141 05\bin;
4. Restart the Windows 2000 server.
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Step Ill. Back Up Your web.xml File

Step lll. Back Up Your web.xml File

Caution

The Content Server installation program will overwrite the web . xm1 file used
by the Content Server web application. If you have customized your Content

Server web . xm1 file, make a copy of it before you install or upgrade Content
Server so that your customizations are not lost.

Step IV. Clusters Only: Create the Shared File
System

The cluster needs a shared file system to store common system files and for synchronizing
cache activities (resultset, disk, and memory).

Note the following:

The shared file system should reside either on the database host or another, separate
host. In other words, it should not reside on any of the application servers in the
cluster or on any of the web servers.

The Content Server user account (csdbuser) on every server in the cluster should
have the same name and password.

The Content Server user account on every server in the cluster must have read, write,
and delete access to this shared file system.

Create a subdirectory in the share to use as the synchronization folder. For example,
name it sync.

Record the following values in Table 10, “WebLogic Cluster Parameters,” on page 33:

The name of the share

The name of the sync folder in the share

Step V. Prepare to Extract the Installation Program

Before extracting the Content Server installation program, do the following:

1. Verify that the database is running.
2. Start the web server.
3. Start the admin server and the managed server on this host.

Step VI. Extract the Installation Program

SOFTWARE

Create a temporary directory.

Run the self-extracting file cs . exe from the CD to extract the installation files to a
temporary directory that you created.
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Next Step

3. Open a DOS prompt.

Change to the directory you specified in step 1 on page 101. For example, if you
extracted the files into c: \ temp, issue the following command:

c:\> cd c:\temp\Burns

5. Type the following to invoke the installation batch file (CombinedInstall.bat):
c:\temp\Burns> CombinedInstall

Next Step

Your next step depends on whether you are installing Content Server as a web site
application or a portal:

e Ifyou plan to create a non-portal installation, install Content Server on the WebLogic
application server. For instructions, see Chapter 16, “Installing CS on the WebLogic
Application Server (Non Portal).”

e Ifyou plan to create a portal installation, complete the pre-installation steps in
Chapter 15, “Before Installing the CS Portal on a Managed Production Server.”

atW\ fﬁ'r':;i—i Installing Content Server 6.3 with BEA WebLogic Server

SOFTWAR



Chapter 14
Before Installing Content Server on Solaris or
Linux

This chapter explains what you need to do prior to installing Content Server on Solaris or
Linux. If you are installing on Windows, see Chapter 13, “Before Installing Content
Server on Windows” instead.

This chapter contains the following sections:

* Step I. Ensure that Prerequisite Components Have Been Installed and Configured
» Step II. Ensure that Environment Requirements are Met

* Step III. Back Up Your web.xml File

e Step IV. Clusters Only: Create the Shared File System

e Step V. Prepare to Extract the Installation Program

e Step VI. Extract the Installation Program

* Next Step
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Step I. Ensure that Prerequisite Components Have Been Installed and Configured

Step I. Ensure that Prerequisite Components Have
Been Installed and Configured

Before installing Content Server on Solaris or Linux, check that you have already installed
and configured the components listed below. Make sure you are using the versions listed
in the Supported Platform List (SPD), accessible from the following URL:
http://e-docs.fatwire.com/CS (click the link to the Content Server version of
interest, then click the Supported Platform List (SPD) link).

The components are:

A version of Solaris (and all necessary patches) or Linux that Content Server supports.

A version of the DBMS that Content Server supports. For instructions, refer to
“Guidelines for Installing Oracle,” on page 40. Confirm that the tablespace is empty.

Optional, but recommended: A web server that WebLogic supports. For instructions,
refer to “Installing Apache on Solaris or Linux,” on page 85.

A version of WebLogic that Content Server supports. Make sure that WebLogic is
installed on all the machines where you plan to install Content Server. For installation
and configuration instructions, refer to “WebLogic Server,” on page 49.

A JDBC driver that WebLogic and the DBMS support. For instructions, refer to
Chapter 5, “Configuring the DBMS for Content Server” and “Creating a Domain on a
WebLogic Server,” on page 193.

Step ll. Ensure that Environment Requirements are

Met

Before installing Content Server, you must ensure that your UNIX environment is set up
properly. Specifically, you must:

A. Verify HOME Directory Permissions
B. Set the PATH

A. Verify HOME Directory Permissions

Follow these steps to ensure that the HOME directory has the correct permissions:

SOFTWARE

1.

Log in as the Solaris or Linux user that you used to install WebLogic. Retrieve this
information from Table 5, “Who Installed WebLogic?,” on page 31.

If necessary, change to the HOME directory.
S cd

Check the permissions.
$ 1ls -ald .

The output from the Is command should show the following permissions:
drwxr-xr-x

If the permissions are incorrect, run the following command:
$ chmod 755 .
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Step Ill. Back Up Your web.xml File

B. Set the PATH

The very first directory in the PATH environment variable must contain the path to either
the JDK that WebLogic provides or to another JDK version that is 1.3.x or higher.

The value for the WebLogic-provided JDK is as follows:
e For WebLogic 8.1: WL, HOME/bea/jdkl.4.1 03/bin

For example, suppose you installed WebLogic 8.1 in a directory called 1ocal/
weblogics. In this case, you insert the following value at the very beginning of the PATH
variable:

export PATH=/local/weblogic8/bea/jdkl.4.1 03/bin:S$SPATH

You can edit the PATH variable on the shell command line or in a shell startup file.

Step lll. Back Up Your web.xml File

Caution

The Content Server installation program will overwrite the web . xm1 file used by the
Content Server web application. If you have customized your Content Server web . xm1
file, make a copy of it before you install Content Server so that your customizations are
not lost.

Step IV. Clusters Only: Create the Shared File
System

The cluster needs a shared file system to store common system files and for synchronizing
cache activities (resultset, disk, and memory).

Note the following:

* The shared file system should reside either on the database host or another, separate
host. In other words, it should not reside on any of the application servers in the
cluster or on any of the web servers.

* The Content Server user account (csdbuser) on every server in the cluster should
have the same name and password.

* The Content Server user account on every server in the cluster must have read, write,
and delete access to this shared file system.

* Create a subdirectory in the share to use as the synchronization folder. For example,
name it sync.

Record the following values in Table 10, “WebLogic Cluster Parameters,” on page 33:
* The name of the share

e The name of the sync folder in the share
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Step V. Prepare to Extract the Installation Program

Step V. Prepare to Extract the Installation Program

Before extracting the Content Server installation program, do the following:

1.

Log in as the Solaris or Linux user that you created. Retrieve this information from
Table 5, “Who Installed WebLogic?,” on page 31.

Start the database and listener as the same user who installed Oracle, if they are not
already running. Retrieve this information from Table 2, “DBMS Accounts,” on
page 29.

Start the web server.

Start the admin server and the managed server on this host. If this is a cluster
installation, start the managed server on this host and the admin server on the admin
server host.

Step VI. Extract the Installation Program

To extract the Content Server installation program, do the following:

1.

SOFTWARE

Create a temporary directory into which you will untar the cs . tar file:
$ mkdir $HOME/temp cs

Change to this temporary directory:

$ cd $HOME/temp cs

Untar the cs. tar file; for example:

S tar -xvf cs.tar

Note

The GNU tar utility does not handle long pathnames in the same way as
the Solaris tar utility. Do not use the GNU tar utility to unbundle the tar
file; you must use the Solaris tar utility.

The tar program creates a ContentServer subdirectory of the temporary directory.
Change to that subdirectory by typing:

S cd ContentServer

Invoke the csinstall program by typing the following command:
$ sh CombinedInstall.sh

Note for Linux Installations

If the Content Server installer does not function correctly—it does not
appear, it becomes unresponsive, or something similar—set the following
environmental variable in the WebLogic start script and then restart the
application server:

LD ASSUME KERNEL=2.4.3; export LD ASSUME KERNEL
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Next Step

Next Step

Your next step depends on whether you are installing Content Server as a web site
application or a portal:

e If you wish to create a non-portal installation, complete the steps in Chapter 16,
“Installing CS on the WebLogic Application Server (Non Portal).”

If you plan to create a portal installation, complete the pre-installation steps in
Chapter 15, “Before Installing the CS Portal on a Managed Production Server.”
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Next Step
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Chapter 15

Before Installing the CS Portal on a Managed
Production Server

This chapter shows you how to prepare a managed production server for an installation of
the Content Server portal. It contains the following sections:

e Step I. Pre-Deployment

» Step II. Deployment

» Step III. Post-Deployment
* Next Step
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Step I. Pre-Deployment

In this step, you will create a workshop portal application project on the content
management domain. You will also build an EAR file which you will then copy to the
production environment.

In this step, it is assumed that you have already created the content

Note

Step I. Pre-Deployment

management and production domains. If you need instructions for doing
so, proceed to Appendix A, “Creating a Domain on a WebLogic Server.”

1. On the content management domain, create a workshop portal application project. For
instructions, see “Step III. Set Up a Portal Installation and Create a Web Application,”
on page 62.

2. Build an EAR file using the build menu:

For example, if the name of the application is CSPortalApp and the EAR file is
CSPortalApp.ear, the following hold:

The application name is: CSPortalApp

The web app contained within the application is: CSPortal

The URL for the web app contained within the application is /CSPortal
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Step Il. Deployment

Step Il. Deployment

In this step, you will deploy the EAR in an exploded format on the production machine.
1. Copy the EAR file to the production machine.

2. Unzip the EAR to a folder on the production machine to the following directory:
WL HOME\user projects\applications

(To unzip the file, issue the following command: jar -xvf EARFileName)
3. Start both the admin server and managed server from the production domain.

Log on to the WebLogic console http://localhost:7003/console.

Deploy the exploded application to both the admin and managed servers:

a. Start both the admin server and managed server if they are not started. In this
example, assume the admin server is portalServer, and the managed server is msl1.

b. Go to the WebLogic console. On the left frame, expand Deployment and click
Applications. Click Deploy a new Application.
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Step Il. Deployment

c. On the screen Deploy an Application, select the exploded EAR folder. Click

Target Application.
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Step Il. Deployment

d. Select the managed server, and click Continue.
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Step Il. Deployment

e. Select I will make the application accessible from the following location, and
provide an application name. Click Deploy.
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Step Il. Deployment

f.  Wait until all the modules are successfully deployed on the managed server(s). It
will take a few minutes.
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Qiesk = (3 J] E fa S Seed ke WMeds & - L W3 W S ks
dakdrers | U] fi T A_raricis_frara_1 DEESTY wa b A liead_ronaca e _LD8EST4R2 L) (M sat et iaraldsm_tanich_ ¥ l.'ﬂ;
& Consak B O el repd @r . a
B @ ot o Damain Active | mat Sanvar
El:::?mm Iaaicler Aclive | gdmenSenvar | Server
(TR )
B [ Mt i Achwe  mEl Sanver
B3 Gepkrmments ——
B S ascasm aldn b Acive | plmEenEr | Server
:Iﬁinmmm achwe | msl Sarer
WA product SRl
Ew,mmspm | : Achive  gdmenSecver  Sener
Wtk Rk S PIEHE
B gt Active el Sanver
Ew-mmcsnm _ Aotive | gdoveSener | Server
weprkEh Rl 5P o Lo
[ Aetve el Sl
E:"ﬁ’:"‘w";’“““’ . ) : Active | gdirnSecer | Sener
[ CEPortlAgpanmin Active sl Sever
B CEPwisapTan
§¢5me| Dieplogment Satus for Web Agplcatinn Badules
nebua jar
[ p1an_sibjar Madule Target| Status of
Snmur Stats | O Type | LastAction
WhE |
il G utveEpa CoPomalippadmin  Active  mE] Sarer
e
ﬁmmﬁmmm; CoPutaltpplEanme Acive | adminSarer | Serdr
:jcmm::;::zuu Aclvg | adminSa ey | Sarer
Starup o CoPortalApoToo
|||"j.5'|8=um:|:-: Aclva il =
5] S L3 .
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o | Eﬁ:aim Actiea | g Sarage
% ]
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6. Click Security on the left frame of the console, then go to the Embedded LDAP tab,
and change the Credential and Confirm Credential fields (these fields will be used
later by the installer).

Click Apply.

Either gracefully or force shut down both the managed server(s).
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Step Ill. Post-Deployment

Step lll. Post-Deployment
In this step you will create the portal. For an example of how to create a portal, see

“Step II. Create a WebLogic Domain,” on page 62 (in Chapter 8, “Creating and
Configuring a New WebLogic Portal Server Domain”).

Next Step

Install Content Server on the portal server and configure the portlets. For instructions, go
to Chapter 17, “Installing Content Server on WebLogic Portal Server.”
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Part 6
Installing Content Server

This part shows you how to proceed through the installation of Content Server. It contains
the following chapters:

e Chapter 16, “Installing CS on the WebLogic Application Server (Non Portal)”
* Chapter 17, “Installing Content Server on WebLogic Portal Server”
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Chapter 16

Installing CS on the WebLogic Application

Server (Non Portal)

SOFTWARE

This chapter provides instructions on installing Content Server on the WebLogic

Application Server.

This chapter contains the following sections:

Step I. Check Your Current Setup
Step II. Run the Installer

Step I1I. Complete the Installation
Next Step
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120
Step |. Check Your Current Setup

Step I. Check Your Current Setup

1. Before starting the installation procedures in this chapter, ensure that the steps in
Part 5, “Before Installing Content Server” have been completed for your
configuration. That is:

- Content Server’s supporting software has been installed and configured.

- The Content Server installation kit has been unzipped into a temporary directory.
- The database has been created.

- A connection pool has been created.

2. Ifyou plan to install over a secure web server, you must first register your SSL
certificate with the Certificate Authority in order for the Content Server installation to
succeed.

Step Il. Run the Installer

1. Launch CombinedInstall.bat (or CombinedInstall.sh on Solaris) to start the
Content Server installer.

[Bappreg.bat
apprea.sh
[Fappsinstall bat
appsinstall.sh

[2) assetframework. jar
[Z) assetmeker jar
[Z]basic.jar

[Fleatalogmarer.bat
catalogmover.sh

[Z Mzl jar
|#] ParamFiles iex

[E]batch jar pdeploy.sh
[Elbatchdebug jar [Flpropedicor bat
[Z)catalog.jar propeditor.sh

Elreadme.htm
[Z]rutes.jar

& C:\Documents and Settings'jpaul. FATWIRE\Desktop'Burns’Burns & x|
[file Edt view Favorkes Tosk e |
Back - = - | @usearch CyrFaders # | HE G X w0 | EE-
Address [ =l ‘
= =] i Clanalysiscannectar = ] ] Jar
(C3 Awthenticstion |Combinednstall bat %] spark. jar
park. i
e Cakin h jar
Burns ) commerce 1] commercedata.jar SparkTheme. sh
ContentServer mmons-lagaing properties %] sseed.jar
CombinediInstallbat I cspirect jar E] sserve jar
ME-DOS Batch File (CacsSiteBuilder escommerce. jar transformer.jar
Modfisd: 03/71/2004 2:59 P CJewebEeditpro [%] csdebug.jar version.bxt
CIFlame [Flesinstall bat [Z) visitor.jar
Size: 1.02 KB Cdfuturetense esinstall.ded [Z] wiespecial.jar
Attributes: trormaly (Cfuturetense_cs csinstal sh xcelerate jar
S Gator ceinstall i
Ca1cutilties esinstalbase.xml
Csava es-portlet. jar
Clkeyview @] csreadme.htm
Caportal (%) directory.jar
C15amples [Fldreq.bat
Caspark dreg.sh
Casun [Z]Alame. jar
Cavd [Z)Framewark. jar
Cxcelerats =] Futuretense_cs.dtd
(C3xMLEridge

Type: M5-DOS Bakch File Size: 1,02 KB
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Step Il. Run the Installer

2. Leave the installer action as is — Install Fatwire Products. Click Next.

£ select Install Operation

Welcome to the Installation

Chooze Installer Action:

() Install Fatwire Products
() Uninstall Fatwire Products

Exit | Mext
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Step Il. Run the Installer

3. Set the path to the Content Server installation directory:

a. In the Installation Directory window, you must supply the full path to where
Content Server will be installed. Consider the following:

- You must install Content Server on the same machine where the WebLogic
application server is installed.

- Be sure to enter the appropriate pathname for your installation. The default
pathname is a placeholder only.

- You must enter a full pathname, not a relative pathname (if the directory you
specify does not exist, the installation program creates the directory).

- For a clustered installation, this path must be the same on each machine in the
cluster.

& Installation Directory E]

Installation Directory
Select the directory for Content Server installation:
| E:.l'Fatwire |
Choose...
Exit Previous et
b. Click Next.
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Step Il. Run the Installer

4. Select the products to install:
a. The “Select Products” window displays the products that can be installed:

- Select the ContentServer V6.3 checkbox, if you want to install just Content
Server.

- Select the Content Server Applications v6.3 checkbox if you want to install
applications, as well.

# Select Products

Select Products to install

Select the product(=) that you sweant to install:
CortertServer w6.2.0
Cortert Server Spplications w6.2.0

Exit Previous et

b. Click Next.
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Step Il. Run the Installer

5. Select the installation type:

a. In the “Installation Type” window, choose one of the following installation types
from the drop-down list:

Single Server A new single server for the primary member of a cluster
installation.

Cluster Member A new installation of a member of an existing cluster.

& Installation Type

Installation Type

Select install option:

Single Server i

Exit Previous et

b. Record your choice in the csType row of Table 12, “Content Server
Configuration,” on page 34.

c. Click Next.
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Step Il. Run the Installer

6. Select an installation option:

a. In the “Installation Options” window, select from the following options:

Portal Example A sample web portal site that illustrates content delivery
techniques for page components, page caching, and image
serving. The sample site is useful for verifying your
installation and configuration.

Deploy Content You use CS-Bridge XML to receive, deliver, process,

Server XML Bridge |route, and transform XML documents to and from other
enterprise applications over the web. See the Content
Server Developer s Guide for an overview of this
application.

Deploy Content Some sample code useful in helping you understand CS-

Server XML Bridge |Bridge XML.

Sample

Deploy Debug A servlet that will help you debug XML code. This is a

Servlet useful servlet to install on a development system, but is

not recommended on a management or delivery system.

b. Under Display Properties, select Yes. You want the Property Editor to launch
during the installation because it is very likely that you will need to modify
Content Server property values.

c. Record your installation choices in Table 12, “Content Server Configuration,” on

page 34.

& 1PS Install Options

Partal Example
Deploy CS-Bridoe XML
Deploy CS-Bridoe Sample

O Yes
@ Mo

Exit

Installation Options

Choose the options you wizh to install:

|:| Deploy Debug Serviet (not recommended for production systems)

Do you weant to display the property editor:
[Property Editor iz used to configure Content Server properties like debucg)

Previous et

d. Click Next.
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Step Il. Run the Installer

7. Supply login information for the Content Server administration account:

a.

In the “Content Server Configuration” window, supply the following information:

& Content Server, Configuration

Content Server Configuration

Uzername to be used for Cortert Server administration:

CortertServer

Pazsword to be uzed for the Content Server administratar.

Default password is 'password’

FEEFEFTS

[Must be at least & characters)

“erify the password entered:

FEEFEFTS

[Must be at least & characters)

Exit

Previous

et

Username—The default user name is ContentServer. You can accept this
default or change it.

Password—Enter the password and confirm it. Restrictions on the length of
the password depend on the system you are using to manage users.

b. Record your entries in the csAdminName and csAdminPass rows of Table 12,
“Content Server Configuration,” on page 34.

Click Next.

C.
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Step Il. Run the Installer

8. Supply login information for the Satellite Server administration account:
a. In the “Satellite Server Configuration” window, supply the following information:

- Username—The default user name is SatelliteServer. You can accept
this default or change it.

- Password—Enter the password and reconfirm it. The restrictions to the length
of the password depend on the system you are using to manage users.

£ satellite Server Configuration

Satellite Server Configuration

Uzername to be used for Satelite Server administration:

SatellteServer

Pazsword to he uzed for the Satelite Server administratar.
Default password is 'password’

FEEFEETS |

[Must be at least & characters)

“erify the password entered:

FEEEEFES |

(Must be at least & characters)

Exit Previous et

b. Record your entries in the SatName and SatPass rows of Table 12, “Content
Server Configuration,” on page 34.

c. Click Next.
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9. Select the shared folder root:

Step Il. Run the Installer

a. Enter the full pathname of the shared file system that was created for this cluster.
If you are installing on Windows 2000, specify the complete directory name,

including the drive letter.

Note

If the directories you specify do not exist, the installation program creates

them.

# Shared Folder Root

Shared Folder Root

Path where you want shared upload folders to be installed:

E:FatwirerShared

Exit

Choose...

Previous

et

b. Record the information in the csSharedrow of Table 12, “Content Server

Configuration,” on page 34.
c. Click Next.
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Step Il. Run the Installer

10. Web server configuration:

Reminder

If you plan to have WebLogic serve Content Server servlets over a

nonsecure port, you must register your SSL certificate before starting this
step. Otherwise, when you answer Yes to the last question in this step, the
Content Server installation will fail.

a. Inthe “Web Server Configuration” window, supply the information described

below:

£ Web Server Configuration

Web Server Configuration

Fully Gualified YWeb Server Hosthame or IP Address:
| localhost |

Wik Server Port Mumber:
E |

Are you instaling over a secure web server?

O Yes
@ o
Exit Previous et

Fully Qualified Web |Enter the value that you recorded in the web Host Name row of Table 4,
Server Hostname or |“Web Server Parameters,” on page 30.
IP Address
Web Server Port Determine the answer to the question “Are you installing over a secure
Number web server?” and do one of the following:
e Ifthe answer is Yes, specify the https port number.
e If the answer is No, specify the http port number.
You recorded the port number in the Web Server Port row of Table 4,
“Web Server Parameters,” on page 30.
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Step Il. Run the Installer

Are you installing
over a secure web
server?

Do one of the following:

* If you want WebLogic to serve Content Server servlets over a secure
port, answer Yes.

* If you want WebLogic to serve Content Server servlets over a nonsecure
port, answer No.

b. Click Next.
11. Select the platform type:

Select Application Server Platform from the drop-down list, then click Next.

£ content Server Platform Type

Platform Type

Select if you are using Application Server or Portal Server:

Partal Server Platform By

et Platform

Portal Server Platform

Exit

Previous et
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Step Il. Run the Installer

12. Select the application server:

In the “Application Server” window, select WebLogic 8.1 Application server from
the drop-down list, then click Next.

# Select Server for Installation

Application Server

Select the Application Server you are using:

WehlLogic 5.1 b

[JEozs App Server

(COracle App Server
Sun App Server 7.0
Torncat 4.0
(WehlLogic 6.1

Exit Previous et
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Step Il. Run the Installer

13. Set the path to the WebLogic directory:

a. Enter the absolute path name to the directory where you installed WebLogic; that
is:
WL HOME (for example, c:\bea\weblogic81)

Retrieve the information from Table 6, “WebLogic Installation Parameters,” on
page 31. Note that the directory that you specify will be under the beaRoot
directory and will, itself, contain samples as a subdirectory.

Note

For a clustered installation, the WebLogic home directory must have the
same name and path on each member of the cluster.

& we bLogic Directory

WebLogic Directory

Path to your WebLogic Server Directory:

[Thiz folder will contain the samples folder)

o heatveblogicd] |

Choose...
Exit Previous et
b. Click Next.
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14. Set WebLogic parameters:

a. Enter the following values:

Step Il. Run the Installer

- WebLogic Admin Domain Name: The name of the domain that you created
while you installed the application server. The default domain name is
csDomain. Retrieve this information from Table 6, “WebLogic Installation

Parameters,” on page 31.

- Path to your WebLogic Domain: The location of the domain. Retrieve this
information from Table 6, “WebLogic Installation Parameters,” on page 31.

- WebLogic Web Application Name: Enter a name for the Content Server
application. For example, ContentServer. If this is a clustered installation, be
sure to use the exact same web application name for each member of the

cluster.

- WebApplication Context Path: Enter a name for the context root for the web

application.

b. Record your entries in Table 6, “WebLogic Installation Parameters,” on page 31.

% We bLogic Parameters

WebLogic Parameters

‘WehLogic Admin Domain Mame:

| rvydormsin

Path to your WebLogic Dormsin:

| E'beawzer_projectsidomainzimydomain

‘WehLogic Web Application Marme:

Choose...

|CS

‘WehApplication Context Path ((Starts with a 0

| fzerviet

Exit

Previous et

c. Click Next.
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Step Il. Run the Installer

15. WebLogic configuration:

a. Specify that you are running WebLogic as a managed server by selecting Yes.

b. Specify that you wish to perform CS-LDAP integration during the installation by
selecting Yes.

& WebLogic Application Configuration

WebLogic App Configuration

Are you running this instance of WeblLogic a5 a managed server?

@ Yes
O Mo

Do you wish to perform CS-LDAP Integration?

O Yes
@ Mo
Exit Previous et

c. Click Next.
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Step Il. Run the Installer

16. Database configuration:
a. Fill in the following fields:

- Select the Database you are using: Select the appropriate database and
JDBC driver type from the drop-down list.

- Enter JNDI Data Source Name: Enter the data source name that you
specified when you created the domain.

Note that the name is case sensitive; it must match the name that you entered
in the JNDI Name field in the Create a new JDBC Data Source form. (You
recorded this name in Table 9, “WebLogic Content Server Parameters,” on
page 32.) If the name is in question, you can view it from the WebLogic
console, as shown in Appendix B, “Testing the Connection Pool.”

£ Database Configuration

Database Configuration

Select the Database you are using:

|SQL Server By

Erter JMDI Data Source Mame:  (Given in the WeblLogic console)

| czDataSource

Exit Previous et

b. Click Next.
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Step Il. Run the Installer

17. Set parameters for WebLogic admin server:

Note

The “WebLogic Admin Server Integration” screen is displayed only if you
selected managed server in step 15. If you did not select managed
server, go to step 18 on page 138.

a. Provide the following information:

- WebLogic Host — Enter the name of the host that is running the WebLogic
Admin Server (not the managed server) for this system. Note that if you are
installing on a secondary cluster member, the Admin Server is most likely not
the localhost that you are installing on. Retrieve this information from the
wlAdminHost row of Table 7, “WebLogic Admin Server Parameters,” on
page 31.

- WebLogic Port — Enter the port number on which the WebLogic Admin
Server is listening. Typically it is port 7001. Retrieve this information from
the wlAdminPort row of Table 7, “WebLogic Admin Server Parameters,” on
page 31.

& WebLogic Admin Server Integration EJ

WebLogic Admin Server Integration

‘WehlLogic Host:
[Thiz iz the web server address where the VWebLogic Admin Server is running

localhost

‘WehlLogic Port:
[Thiz iz the web server port where the VWebLogic Admin Server is running

oo

Exit Previous et

b. Click Next.
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c. Provide the following information:

Step Il. Run the Installer

- WebLogic Server Administrator Account Name: Enter the user name of
the WebLogic administrator. Retrieve this information from Table 7,

“WebLogic Admin Server Parameters,” on page 31.

Note

For a clustered installation, the WebLogic Server administrator user name
and password must be the same for each cluster member.

- WebLogic Server Administrator Password: Enter the password for the

admin user.

- Verify Password: Retype the password.

& WeblLogic Admin Server Integration

WebLogic Admin Server Integration

WehlLogic Server Administrator Account Mame:

| weeblogic

‘WehlLogic Server Administrator Password:

FEEEEFES

“erify the password entered:

FEEEEFTS

Exit Previous

d. Click Next.
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Step Il. Run the Installer

18. Specify LDAP integration parameters:

Note

The “LDAP Integration” screen is displayed only if you elected to
perform LDAP integration. If you did not select LDAP integration, go to

step 19 on page 139.

a. Provide values for the following fields:

- LDAP Host: Enter the host name of the LDAP server you will be using.
Retrieve this information from Table 14, “Content Server LDAP Parameters,”

on page 35.
- LDAP Port: Enter the port for the LDAP server.

- JNDI Password: Enter the WebLogic Console Security password. Retrieve
this information from Table 14, “Content Server LDAP Parameters,” on

page 35.

£ LDAP Integration x|

LDAP Integration

BEA Portal LDAP Integration bax:

LDAP Host
localhost

LDAP Port
700

JHDI Pagsward

|wnn—nw

Passwward should match the one entered in:
‘Webloglc Console-Security Mode-LDAP tab-Credential texdiox:

Exi I Previous Nexd

b. Click Next.
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Step Il. Run the Installer

19. Select server installation options:

Select the applications that you want to install on top of Content Server, then click
Next.

# Server Installation Options

Server Installation Options

Select options:

Irestall C5-Direct

Install CS-Direct Advantage
Inzstall C5-Enoane

Install Analytics Bridge
Inzstall Commerce Connector

Exit Previous et
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Step Il. Run the Installer

20. Select the installation mode in order to bypass or accept the option of installing
sample content and sample sites on the environment you are setting up.

Do one of the following:

- Select Content Management if you are setting up a development or content
management environment, and you want to install sample content and sample
sites on the environment. Click Next, and continue with step 21.

- Deselect Content Management if one of the following holds:
- You do not want to install sample content and sample sites.

- You are setting up a production environment. (Sample content that might have
been installed on the content management environment will be mirrored to the
publishing environment during dynamic publishing.)

& Configuration Options

Installation Mode

Pick 'Content Management' to include sample sites.
Do MOT pick 'Content Management' for production-system installstion.

Cortent Managemerit

Exit Previous et
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Step Il. Run the Installer

21. Set the CS-SiteLauncher prototypes:

Select the checkbox of each sample site that you want to install, then click Next.

& Prepackaged CS-SiteLauncher Prototypes

CS-SiteLauncher Prototypes

Chooze the C5-Sitelauncher prototype sites that you sweant to install:
|:| FirstSite prototype

Cormpany Launchpad Site

Mote: Don't install FirstSite with other sample sites:
[i.e Company Launchpad, Burlington Financial etc)
FirstSite and Spark can he selected together .

Exit Previous et
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22. Install sample asset types:

Step Il. Run the Installer

Select the sample asset types that you want to install, then click Next.

For information about sample asset types, see the Content Server Administrator's

Guide.

& Sample Asset Type Options

Sample Asset Types

Sample asset tables (without assets):

Legacy asset tables (Aricle, Linkset)

Hella&ssetorld

BurlingtonFinancial

GE Lighting

Document Management

Weh Contert Managerment

BurlingtonFinancial wiCS-Engage+analytics Bridge extensions

Mote: If you have already selected 'FirstSite!, Please Don't select
any of the sample asset types.

Exit Previous et

23. Install sample sites:

Select the sample sites that you want to install, then click Next.

For information about sample sites, see the Content Server Administrator s Guide.

& Sample Site Options

Sample Sites

Sample site asset data, elements, users, workflow, and site entries:
Hello&ssetyiorld

BurlingtonFinancial

Spark

Spark Sample Data

GE Lighting wiCS-Engage extensions

BurlingtonFinancial wiCs Engage+Analytics Bridge

Mote: If you have already selected 'FirstSite!, Please Don't select
any of the sample sites.
FirstSite and Spark can be selected together.

Exit Previous et
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143
Step Il. Run the Installer

24. Set transact connectivity installation options:

Select the number of stores you wish Transact to have, then click Next.

Note

The following screen is displayed only if you previously elected to install
Commerce Connector.

£ Transact Connectivity Installation Options

Mumber of stores for Tranzact:

2 |

Exit Previous et
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Step Il. Run the Installer

25. Select the content applications whose properties you want to edit during the
installation, then click Next.

Note

You can always view and modify those property files by using the
Property Editor after the installation has been completed.

& Configuration Options

Select the property editors that you want to display:

[ cs-Direct
|:| CE-Direct Advantage/CS-Engage
|:| Analytics Bricdoe

Exit

Previous et
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Step Il. Run the Installer

26. Start the installation of Content Server and the content applications you elected to
install by clicking the Install button at the bottom of the screen.

& FatWire Corporation Install

Content Server Applications Install
Click the Install button to cortinue. ..
[&pr 15, 2005 12:50:50 PM][CH.INSTALL][INFO] C3%etup.displayDialogs() : Product
[&pr 15, 2005 1:54:55 PM][CS.INSTALL][INFO] C3%etup.displayDialogs() : Productg
24 Il | >
Exit [ Previous J [ Install J

27. Go to “Step III. Complete the Installation,” on page 146 to complete the installation.
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Step lll. Complete the Installation

Step Ill. Complete the Installation

1. When the “WebLogic Install Actions” is displayed, complete all the steps it instructs
you to complete.
Caution
Do not click OK. Instead, complete the verification by continuing with
the next step in this section.
#& FatWire Corporation Install —|0Oj x|
Content Server Applications Install
hﬂﬂa‘lm NS T L=
&W arning _EI
II—“] WebLogic Install Actiens
—_— Do these steps before continuing:
[Aug 25, 20 £ ! /et 'Fl1*i
[aug 25, 20 1. Make sure you have added a user fo the \WebLogic Ared dir
[Aug 25, 20 cansole that has the same name and password as pred dir
[Aug 25, 20 your database usar. Ated dir
[Aug 25, 20 Ared dir
[Aug 25, 20 2. Make sure you have created your datasource mted dir
[Aug 25, 20 and your connection through the WeblLogic Fectory
[Aug 25, 20 console. Fectory
[Aug 25, 20 rectory
[Aug 25, 20 3. Make sure you have created your Web Application s
Chug 25, 20 through the WablLogic console. e
Aug 25, 20 : : . . ni) Dep
E _:_g ar o oen 4. Slart WeblLogic {or restart if'VWebLogic is minning) :_1 1'I=1_ ) :H
Sng &3, & before hiting Ok to continue installation. § tad
[Auy 25, =20 pararg Ql
[aug 25, 20 brirg di
[Aug 25, 20 ity di
[Aug 25, 20 Prvdtuy i
5 hapletin
5 QK | /Fatwire
Hi= i | [tz
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Step Ill. Complete the Installation

2. Start the application server.

Note

If you are using a web server, be sure to allow sufficient time—at least 90
seconds—for the application server to start before you continue with the
next step (starting the web server). If you proceed too quickly, you might
encounter a “Could not bind to socket” condition.

3. After the application server has started, start the web server if you are using a web
server.

4. Verify the WebLogic installation actions to make sure that data source has been
created and Content Server is properly deployed:

a. Verify the servlet by accessing the url in the screen below:

http://localhost/servlet/HelloCS

< Hello World! - Microscft Internet Explorer =101 x|
. File Edt Yiew Faverites Tools  Help e |
(yBack =~ €3 ~ x| (2] |,): Search ¢ Favorkes WP Meda € v L [~ & 3

| Address | €] http: fflocalhastfserviet fHellocs = B e Links

=

Welcome to Content Server!

FatWire Corporation Content Server 61,0
Copyright (c) 1928, 1999 FutureTense, Inc. Al Rights Beserved.

Content Server 6.1.0 Beta Buld 168 Date: Aug 24 2004 ar 02:04:55

‘Wed Aug 25 1%:10:02 EDT 2004

Wiew source to gee embedded status

=
E] pone [ 1| S Localintranet y
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Step Ill. Complete the Installation

b. Verify the database connectivity by accessing the url in the screen below:

http://localhost/servlet/CatalogManager?ftcmd=pingdb

/2 http:/ Aocalhost/servlet/CatalogManager?itemd=pingdb - Microsoft Inkel et Exple ol x|
Fle Edit View Favorites Tools Help | & .
QyBack ~ o - ¢ (@] «n| S Search FrFavorites W Meda € | (- B - & B

 Address |1 Ftpifflocalhastiservlet/CatalogManager PPhemdmping b | B} o ks |

=

Ciperation Complete

a

&) Done | [ NSiecdintranst

5. In the “Install Options” window, click OK for the installation to continue.
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Next Step

6. When the installation is complete, a message box indicates the outcome. Follow the
instructions in the message, then click OK.

€& FatWire Corporation Install - =101 x|

Content Server Applications Install

Installation Finizhed Succassfuly

pdded row: id = 1034195317917 -]

| LIILN R  ontent Server Applications Install _' x|
hdded row: id

hdded row: id

hided row: iq  Instalation successful,
lrdded row: id
It I recommended that you sek the property secure. CataloghManager
ir the Fuburete nse.ini file ba Erue, and restart your spplication

server, in order ko Highten security.

hdded row: id
hdded row: id
[%-il’i-ii row: 1d

hided row: id

Committed chan s el Lol

Deleted Tempor

[Aug 26, Z004 lateaid? ANNTINEFUD] Cesetupbngine. ceadllkL: ReadlkL success for
[Aug 26, 2004 12:23:59 AM][INFO] CS53etupEngine.readlBL: ReadlURL success for

[Auag 26, 2004 12:24:18 AM][INFO] CS5SetupEngine.teadURL: ReadURL success for

(Auwgy 26, 2004 12:24:25 AM][INFO)] Worker.run
Installation Finished Successtully

w
1| I ¥

7. Finally, in the “Installation Window itself, click Exit to finish the installation.

Next Step

Now that Content Server is installed, you can install, configure, and test a supported
search engine and/or a supported user authentication plugin. You can also set up Content
Server for publishing in a production environment and enable it for business-specific
content management operations.

For information about setting up publishing, see the Content Server Administrator s
Guide. For information about developing Content Server for its business application, see
also the Content Server Developer’s Guide.
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Next Step
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Chapter 17

Installing Content Server on WebLogic Portal
Server

This chapter shows you how to install Content Server on the currently supported

WebLogic Portal Server software. The installation procedure is automated by the Content
Server installer.

You will complete the following basic steps:
* Step I. Check Your Current Setup
* Step II. Run the Installer

» Step III. Configure Content Server Portlets
¢ Next Step
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Step |. Check Your Current Setup

Step I. Check Your Current Setup

Before starting the installation procedures in this chapter, ensure that all steps in Part 5,
“Before Installing Content Server have been completed. That is:

* Content Server’s supporting software has been installed and configured.

* The Content Server installation kit has been unzipped into a temporary directory.

e The database has been created.

* A connection pool has been created.

Step Il. Run the Installer

Note

You must run the installer as root on Unix and administrator on Windows.

1. Launch CombinedInstall.bat (or CombinedInstall.sh on Unix) to start the
Content Server installer.

[Z)batchdebug jar
[ catalog jar
[Fcatalogmover bat
catalogmover sh

[Flpropeditor .bat
propedicor.sh
&]readme.htm

[ rules.jar

& C:\Documents and Settings\jpaul. FATWIRE\Desktop'Burns\Burns _18] x|
[le Ed: Wiew Favorbes Took Help |
daBack = - | @uzearch ChFolders o8 | B2 B2 X o | EE-
Address [ =
[ | (CJ AnalysisConnector < 1 Jar
I__ﬁ (C3 Authentication [Flcombinzdinstal bat (%) spark.jar
e Cabin h jar
Burns (Cacommerce [Z) commercedata.jar sh
] ContertServer mmons-logging. properties
Combinedinstall.bat (Cacspirect jar
M5-DOS Batch File (I cssiteBuilder commerce. jar transformer jar
Modified: 03/31/2004 2:53 PM (CdewebEditPro debug.jar version.bt
CFlame [Flcsinstall.bat [Z) visitor. jar
Size: 1.0ZKB (Cafuburetense s8] csinstall.dtd [Z] wisspecial.jar
Attributes: {rormal) (Cdfururetense_cs [ uceterate jar
Caaator
Cacutiliies
java
Clkeyview |
Clportal [Z]directory.jar
(Casamples [Fldreq.bat
Caspark dreg.sh
Casun [Z)Fame. jar
Cud Framework.jsr
Caxcelersts
(CdxmLBridge
Faporea.bat
appreg.sh [Zies.jar
[Flappsinstall. bat [El installini
appsinstall.sh [Z)keyview.jar
[Z] assetframework. jar [Ztoaging jar
[Z) assetmaker. jar [Z]msxmL jar
[E)basic.jar [#] ParamFiles.iex
[Z)batchjar pdeplay.sh

Type: M5-DOS Bakch File Size: 1.02 KB

1.02 KB
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Step Il. Run the Installer

2. Leave the installer action as is — Install Fatwire products. Click Next.

e

¥ Select Install Operation

Welcome to the Installation

Chooze Installer Action:

() Install Fatwire Products
() Uninstall Fatwire Products

Exit

et
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Step Il. Run the Installer

3. Set the path to the Content Server installation directory:

a. In the Installation Directory window, supply the full path to where Content
Server will be installed. Consider the following:

- You must install Content Server on the same machine where the WebLogic
Application Server is installed.

- The default pathname is a placeholder only. Be sure to enter the appropriate
pathname for your installation.

- You must enter a full pathname, not a relative pathname. The installation
program creates the specified directory if it does not already exist.

- For a clustered installation, this path must be the same on each machine in the
cluster.

& Installation Directory E]

Installation Directory
Select the directory for Content Server installation:
| E:.l'Fatwire |
Choose...
Exit Previous et
b. Click Next.
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Step Il. Run the Installer

4. Select the products you want to install, then click Next.

Select Products to install

Select the product(=) that you sweant to install:
CortertServer w6.2.0
Cortert Server Spplications w6.2.0

Exit Previous et

5. Select the desired installation type, then click Next.

& Installation Type

Installation Type

Select install option:

Single Server

Exit Previous Mext
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Step Il. Run the Installer

Select the options you wish to have installed. Select Yes for the Property Editor if you
need to make changes to various properties during the installation.

& 1PS Install Options

Installation Options

Choose the options you wizh to install:
Partal Example

Deploy CS-Bridoe XML

Deploy CS-Bridoe Sample

|:| Deploy Debug Serviet (not recommended for production systems)

Do you weant to display the property editor:
[Property Editor iz used to configure Content Server properties like debucg)

O Yes
@ Mo

Exit Previous et

Enter the username and password of the Content Server user, then click Next.

& Content Server Configuration

Content Server Configuration

Uzername to be used for Cortert Server administration:

CortertServer

Pazsword to be uzed for the Content Server administratar.
Default password is 'password’

FEEFEFTS |

[Must be at least & characters)

“erify the password entered:

FEEFEFTS |

[Must be at least & characters)

Exit Previous et
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Step Il. Run the Installer

8. Enter the username and password for the Satellite user, then click Next.

£ satellite Server Configuration

Satellite Server Configuration

Uzername to be used for Satelite Server administration:

SatellteServer

Pazsword to he uzed for the Satelite Server administratar.
Default password is 'password’

FEEFEETS |

[Must be at least & characters)

“erify the password entered:

FEEEEFES |

(Must be at least & characters)

Exit Previous et

9. Select the folder where you want Content Server to upload files, then click Next.

# Shared Folder Root

Shared Folder Root

Path where you want shared upload folders to be installed:

E:FatwirerShared |

Choose...

Exit Previous et
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1.

Step Il. Run the Installer

10. Specify the name and port of your Web server machine, then click Next. If you are not

using WebServer, then use your WebLogic hostname and port number instead.

£ Web Server Configuration

Web Server Configuration

Fully Gualified YWeb Server Hosthame or IP Address:
| localhost

Wik Server Port Mumber:
| a0

Are you instaling over a secure web server?
O Yes
@ Mo

Exit

Previous et

Select the desired platform type, then click Next.

# Content Server Platform Type

Platform Type

Select if you are using Application Server or Portal Server:

Partal Server Platform By

Application Server Platform

Exit

) Installing Content Server 6.3 with BEA WebLogic Server
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Step Il. Run the Installer

12. Specify the portal server type by choosing BEA Portal Server 8.1, then click Next.

# Select Server for Installation

Portal Server

Select the Portal Server you are using:

EBEL Portal Server W51 By

13. Specify the WebLogic Server Directory path, then click Next.

& we bLogic Directory

WebLogic Directory

Path to your WebLogic Server Directory:
[Thiz folder will contain the samples folder)

o heatveblogicd] |

Choose...

Exit Previous et
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Step Il. Run the Installer

14. Specify the WebLogic parameters by entering the following information:
WebLogic Server Domain Name: portalDomain

Path to your Portal Application: For example, C: \bea\user projects\
domains\portalDomain\ContentServeraApp. Note that your path might
differ from the one in our example.

Portal WebModule: CS
Web Application URI:  /CS
Web Application Context Path: /servlet

E;Wchluuic Parameters | x|

WebLogic Parameters

WeblLogic Portal Domain Mame:
Jpnrlaltlurnain

Path fo your Fortal Application;

Cibeaiuser_projects\domains\poralDomainiConientSanvenipp

Choose... |

Paortal WebModule:
cs

WebApplication Contebd Path:(Starts with a f)

Jesl

Exit Previous Nexd

15. Click Next.

Installing Content Server 6.3 with BEA WebLogic Server
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16. Specify the WebLogic configuration:
a. Specify whether Content Server will be running as a managed server.

b. CS-LDAP integration: Ifyou are installing on a development or content
management environment, select Yes. If you are deploying Content Server in
production mode, you do not need to perform LDAP integration.

& WebLogic Application Configuration

WebLogic App Configuration

Are you running this instance of WeblLogic a5 a managed server?
@ Yes
O Mo

Do you wish to perform CS-LDAP Integration?

O Yes
@ Mo
Exit Previous et

c. Click Next.

Source Name, for example csDataSource. Click Next.

£ Database Configuration

Database Configuration

Select the Database you are using:

|SQL Server By

Erter JMDI Data Source Mame:  (Given in the WeblLogic console)

| czDataSource

Exit Previous et

Installing Content Server 6.3 with BEA WebLogic Server

Step Il. Run the Installer

17. Select the database you are running (Oracle or SQL Server) and enter the JNDI Data

161



Chapter 17. Installing Content Server on WebLogic Portal Server

& WebLogic Admin Server Integration

WebLogic Admin Server Integration

‘WehlLogic Host:
[Thiz iz the web server address where the VWebLogic Admin Server is running

localhost

‘WehlLogic Port:
[Thiz iz the web server port where the VWebLogic Admin Server is running

oo

Exit Previous et

Step Il. Run the Installer

18. (Optional): Specify the hostname and port of your WebLogic machine for Admin
integration. This screen will appear only if you are installing on a managed server.

19. (Optional): Specify the administrator account name and password of your WebLogic

machine for Admin integration. This screen will appear only if you are installing on

a managed server.

& WebLogic Admin Server Integration

WebLogic Admin Server Integration

WehlLogic Server Administrator Account Mame:

| weeblogic |

‘WehlLogic Server Administrator Password:

FEEEEFES |

“erify the password entered:

FEEEEFTS |

Exit Previous et
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Step Il. Run the Installer

20. Enter the LDAP hostname, port, and password, then click Next.

& LDAP Integration |

LDAP Integration

BEA Portal LDAP Integration bax:

LDAP Hast
localhost

LDAP Part
70

JNDI Password

wwznnEn

Password should match the one entered in:
‘Weklogic Consale-Securlty Mode-LDAP tab-Credential textbo:

Exit Previous Nexd

21. Select the products that you purchased and want to install, then click Next.

£ Server Installation Options :

Server Installation Options

Select options:

Irestall C5-Direct

Install CS-Direct Advantage
Inzstall C5-Enoane

Install Analytics Bridge
Inzstall Commerce Connector

Exit Previous et
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Step Il. Run the Installer

22. Set the installation mode, which enables you to install sample content and sample sites
on the environment you are setting up.

Do one of the following:

- Ifyou are setting up a development or content management environment and you
want to install sample content and sample sites on the environment, select
Content Management as your installation mode, then click Next.

- Ifone of the following holds, make sure that Content Management is deselected
and go to step 24 on page 167:

- You do not want to install sample content and sample sites on the
environment.

- You are setting up a production environment to deliver the sample content and
sample sites that you installed on the development and/or content
management environments. The content and sites will be mirrored to the
production environment during dynamic publishing.

o Configuration Options

Installation Mode

Pick 'Content Management' to include sample sites.
Do MOT pick 'Content Management' for production-system installstion.

Cortent Managemerit

Exit Previous et
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Step Il. Run the Installer

23. If you selected Content Management in the previous step, continue with the current

step. Otherwise, go to step 24 on page 167.

a. Select the checkbox of each CS-Site launcher prototypes site you want to install,

then click Next.

& Prepackaged CS-SiteLauncher Prototypes

CS-SiteLauncher Prototypes

Chooze the C5-Sitelauncher prototype sites that you sweant to install:
[ Firstsite prototype
Cormpany Launchpad Site

Mote: Don't install FirstSite with other sample sites:
[i.e Company Launchpad, Burlington Financial etc)
FirstSite and Spark can he selected together .

Exit Previous et

b. Select the sample asset types you want to install, then click Next.

& Sample Asset Type Options

Sample Asset Types

Sample asset tables (without assets):

Legacy asset tables (Aricle, Linkset)

Hella&ssetorld

BurlingtonFinancial

GE Lighting

Document Management

Weh Contert Managerment

BurlingtonFinancial wiCS-Engage+analytics Bridge extensions

Mote: If you have already selected 'FirstSite!, Please Don't select
any of the sample asset types.

Exit Previous

et
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& Sample Site Options

Sample Sites

Sample site asset data, elements, users, workflow, and site entries:
HelloAszetyiorld

BurlingtonFinancial

Spark

Spark Sample Data

GE Lighting wiCS-Engage extensions

BurlingtonFinancial wiCs Engage+Analytics Bridge

Mote: If you have already selected 'FirstSite!, Please Don't select
any of the sample sites.

FirstSite and Spark can be selected together.

Exit

Select the sample sites you want to install, then click Next.

Previous et

& Sample Portlets

Install Sample Portlets

Choose the sample portlets that you sweant to install:
|:| Spark sample portlets

Exit

Previous

Select the sample portlets you want to install, then click Next.

et
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Step Il. Run the Installer

24. Select the number of stores you wish to have for Transact, then click Next.

& Transact Connectivity Installation Options

Mumber of stores for Tranzact:

2

Exit

Previous

et

25. Select the products for which you want the property editor to open during installation,

then click Next.

& Configuration Options

Select the property editors that you want to display:

[ cs-Direct
|:| CE-Direct Advantage/CS-Engage
|:| Analytics Bricdoe

Exit

Previous

et
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Step Il. Run the Installer

26. Click Install to start installing Content Server and its applications.

T

t

% FatWire Corporation Install

Content Server Applications Install

Click the Install button to cortinue. ..

l

[&pr 15, 2005 12:50:50 PM][CS.INSTALL][INFO] C3%etup.displayDialogs() Product

[&pr 15, 2005 1:54:55 PM][CS.INSTALL][INFO] C3SZetup.displayDialogs() Producty

24 Il | >
Exit [ Previous J [ Install J

The installer starts copying all the necessary files. Progress is

'f_{" FatWire Corporation Install

Content Server Applications Install

Installstion in progress...

z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
z0o4
2004
z0o4
z0o4

LI I S S R R S R O R R I R R O O O O O

LN
LN
471
471
471
471
471
471
471
471
471
471
471
471
471
471
47:
471
471

55
55
oo
03
03
04
05
il
il
il
il
il
11
1z
1z
1z
12
1z
1z

PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
PM][ INFO]
FM][ INFO]
PM][ INFO]
PM][ INFO]

CiZetupEngine.

C3%etupEngine

C3%etupEngine

C3%etupEngine

C3%etupEngine

C3%etupEngine

CiZetupEngine.
CiZetupEngine.

C3%etupEngine

Ci3etupEngine.
.dependentippheployhctioni) Dep
CiZetupEngine.

C3%etupEngine

.deleteFiledctioni)
CiZetupEngine.
.copyFile()
CiZetupEngine.
CiZetupEngine.
.createlirectoryi)
CiZetupEngine.
CiZetupEngine.

deployDirdction() deploying di;l

.finishbeployiction|) completin
CiZetupEngine.
CiZetupEngine.

copyFile(] Copying D:/Fatwire
createDirectory() Created dir
Deleting £
Copying directory
Copying directory
dependentdppheployiction() Dep
deployiction() deploying file
Created dir

copyFile()

clear0ldEar () No installed pro

copyFile(] Copying D:\Fatwire
.deployiction() deploying file
deployiction() deploying file
deployiction() deploying file
.deployiction() deploying file
deployiction() deploying £ile

deployiction() deploying file

Frevious Install

=10l x|
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Step Il. Run the Installer

27. When the installation program has finished copying files, the following dialog box is
displayed. Do not click OK. Instead, do the following:

a. Ifyou are using SQL Server, go to step 28 on page 170 to set internationalization
parameters.

b. If you are not using SQL Server, go to step 30.

FatWire Corporation Install _‘Imﬂ

Content Server Applications Install
Irstallgtine i me s ase

5
m WebLogic Install Actions

Do these steps before confinuing:

1. Make sure you have added a user to the WebLogic
console that has the same name and password as
your database user.

2. Make sure you have created your datasource
and your connection through the WebLogic
console.

3. Make sure you have created your Web Application
through the WebLogic console.

4_ StartWebLogic (or restart ifWebLogic is running)
before hitling OK to continue installation.
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Step Il. Run the Installer

28. For internationalization of SQL server only (otherwise, go to step 29 on page 172):

a. Go to the directory where you installed Content Server and open the
futuretense.ini file in the Property Editor.

= Content Server Properties:C:/CSPortalffuturetense.ini E||E[Z|
File Search Options Help

Arersion

5. session
o= uniqueidpolsiza This is the base value of the proparty file.
e seourity

bs zecurity

o fi ezt

=ecure Cebslaghsnager
sacure Treetanagsr

o= barEquals Slash

o5 wrEpper

‘vou should not modity this property,
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Step Il. Run the Installer

b. Seclect the Database tab and change the values of the properties as shown in the
note below:

ntent Server Properties: C.ACS5Portal/futuretense.inmi

File Search Options Help

d Hems:

o5 dboonnpiciura
oz.dzn

o= dbiype

S5 privuser

& privpEssword
iz pri ey
oo.unique

co.null
co.dselime

o dalepiciure
co.char
oo.varchar

oo bighesd
S nopi cure
e blab
co.smallint
oo.irteger

oo bigint

S MUEric

e double
Inn.mxmharslw
co.ranamme

oo forcealower

e ignoreThi Cage

4000

|

The rmax size of avarchar, contactyvour Database
Adiministrator.

Oracle: 2000
SOL Server. 8000
DEZ: 4000

Note

If you are using SQLServer2000 on Windows2000 and UTF-8 for page
encoding, you must set the following properties in futuretense.ini
(Database tab) through the Property Editor, while installing Content Server:

Property

ee
.varchar

cc

i
e,
.stringpicture

cc

char

maxvarcharsize
bigtext

Old Value

CHAR
VARCHAR
8000
TEXT
'Sstring'

New Value

NCHAR
NVARCHAR
4000
NTEXT
N'$string'

Changing the values of these properties is a requirement for supporting foreign
languages. This is the only time when you can change these values. See
Appendix C, “More About Properties” for more information about properties.
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Step Il. Run the Installer

29. Run the startWebLogic.cmd script to start the portal server.

& £\ bea\user_projects' domains’ mydomain - =10 il
Ble Edt Mew Favorkes Dok Heb |« |
“eBack = = - [i] | {QSearch LC&Fclders o | L L5 X = E-
Aﬂd’es&[_l Cribaaiusar_projachsidamains|mwsdoman

_rfowiz_daonotdelete 8] startweblogic.sh

apakcatiors Eurinstalservice.emd

Jearfighrchive

Mryserver

A rnifilastare

4] koot properties

__]l:un‘l' sl baoted

&) config. s crigingl
.E]Ell:lm.l.'.ﬂ.l.lher\lir-:tnﬂnl.ldi‘l
] Def aulauthor e ni it
1] Def sk oleMapparini Idif
(&) Flerealn propertiss

& | nstalService.cmd

3] shartManagediablogic.cmd
] startManagediveblogic.sh

[Tupe: Windows NT Comenard Scriph Size: 2,73 KB 2,73KB &2 ity Coemputer P

30. Wait for the portal server startup to complete. This takes a few minutes.

WINNT\system32'cnnd.exe

a t. In e
Inc. All H'Jlj'}'l serued.

Content Server 5.1.8 Beta Build 231 Date: Oct 15 2883 at B81:33:13

{How 5. 9:18: 1'] FH { .' {WebLogicServer Ef-Baa3a1 > rted Web)
Logic fidmin Seru ! lom: vunning in Developrnent Mode>
<{How 5. 2
ted in
<Hou &
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31. Check that the following URL works:
http://localhost:7001/CS/HelloCS

Step Il. Run the Installer

If you do not see the following screen, then you might have to re-deploy your

application from the WebLogic console. If you cannot view this page, restart your
installation.

30001 Cpar. Warkat, Inz. A8 Bigher Bnrarasd
e

a Buabd 455 Do By 122 2004 2 0133 580

] o

] Local et

a. Check if the following URL works:

http://localhost:7001/CS/CatalogManager?ftcmd=pingdb

The URL should return "Operation Complete" in the browser.

@ FatWire Corporation Content Server - Microsoft Internet Explorer

File Edit Wiew Favorites  Tools  Help

EE SN
[

- N 'XL\ﬁ QSearch *Favornes@p}_’(vgmv,@‘ﬂ

Address @ http:/10,120.16,31:9080)servlet/CatalogManager PFrcrd=pingdb

FatWire Corporation
Content Server

Crperation Complete
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Step Il. Run the Installer

32. Click OK.

Warning
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Step Ill. Configure Content Server Portlets

Step lll. Configure Content Server Portlets

SOFTWARE

1.

One of the portlets that you will configure is the login portlet. Because this portlet is
not provided with Content Server, you must create your own. To do so, you can use
the sample “Login Director” portlet from BEA. To use the BEA login portlet, you
need to copy several files from the BEA sample directory into the Portal Application
directory. Do the following:

a.

e.

Copy the file <bea installs>/weblogic81/samples/portal/
portalApp/sampleportal /portlets/login/director.jsp
to

<your portal app>/CS/portlets/login

Copy the file <bea install>/weblogic8l/samples/portal/portalApp/
sampleportal/portlets/login/director.portlet

to

<your portal app>/CS/

Copy the directory <bea installs/weblogic81l/samples/portal/
portalApp/sampleportal /WEB-INF/src/examples

to

/CS/WEB-INF/src/

Edit the file <your portal apps>/CS/WEB-INF/src/examples/login/
DirectorBacking.java by commenting out the following lines:

12:import com.bea.myee.portal.YahooLoginFilter;

89:url.addParameter (YahooLoginFilter.LOGIN REQUEST_ PARAM,
"true") ;

99 :desktopURL.addParameter (YahooLoginFilter.LOGIN REQUEST
PARAM, "true");

124 :url.addParameter (YahooLoginFilter.LOGOUT REQUEST PARAM,
"true") ;

132:defURL += "?" + YahooLoginFilter.LOGOUT REQUEST PARAM +
"=true";

Save the modified file and restart WebLogic.

Issue one of the following commands:

<bea installation dir>/weblogic/workshop/Workshop.sh

or

Workshop.exe

Open the WebLogic workshop.
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Step Ill. Configure Content Server Portlets
4. Open the application that you created in “Step III. Set Up a Portal Installation and
Create a Web Application,” on page 62.
ContentServerApp - BEA WebLogic Workshop - CS.portal N |;|

File Edit Wiew [nsert Portal Build Debug Tools Window Help

DEE@ > | Bl |09 (0 NHEs ~ < H HE @
|| Application “{ Files . || CS.portal - {CS/ # ||| Property Editor | Document Structure *
29 CantentServerhpp [} New Portal Desktop Desktop - Deskiop Attributes
5 Eycs Desktop Properties [=]
s Header Title WewPortal Desktop
£ campaigns Definition Label (.3
(£ ewebEditPro Book: Main Page Baok Backing File
£ framewnrk W‘ IS_:DK and Feel default
22 futuretense_cs ell - ] Heafﬂer—Fnoter Shell
CacE Page: Page 1 Administration Properties
Markup Mame desktop
B Qe Presentation Properties
& 23 es_deployed Presentation Class
E CEXB03722G300sversion.isp Fresentation IO
(£ META-INF S =
T portlets Description ¥
B3 resources Attributes of a portal desktop
[ css
i )
[ | [+
|| Falette #® || Data Falette s
Portal Ul Controls Awvailahle Portlets for CS [«]
& Book B ActiveContent []
ﬂ Page ActiveDocuments
CheckedoutContent
=] CheckedowDocumenns
=] clearassignments
B ClearCheckouts
‘ Footer | -
Contenthssignments
= ContentDefinition
1 Build £ =] contentHistory
[ createContent
DocumentAssignments
=] pocumentHistory |
5] Login Directar
MyDocuments
FublishConsole
=] PublishTarger
=] RolesAdmin E
Ready @ Server Running M5 27 /63

5. Drag and drop Page from the lower left-hand panel to the center panel’s “Header”
panel to create a new page. Repeat this step as many times as necessary to create the
pages you need for the environment. The pages are as follows (you will name them in
the next step):

- Portal Login
For all environments. This page is for logging users in to the portal.

- CS Content
For development and content management environments. This page is used to
display portlets for managing structured content, and therefore should not be
created on a production environment.

= CS Documents
For development and content management environments. This page is used to
display portlets for managing document-based content, and therefore should not
be created on a production environment.

- Spark Display (optional)
For production environments. Create this page if you installed the Spark sample

site and its content on the development or content management environments, and
you wish to display that content to portal visitors.

- Admin (conditional)
For development and content management environments.
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Step Ill. Configure Content Server Portlets

- If Content Server users will be authoring on the Spark sample site, they can be
managed from either the standard Content Server interface or the
administrative portlets. If you wish to use the administrative portlets, create
an “Admin” page.

- If users will be authoring on custom sites, the users must be managed
from the standard Content Server interface. There is no need to create an
“Admin” page.

When you have completed this step, your interface will look similar to the following:

ContentServerApp - BEA WebLogic Workshop - CS.portal % \. E
File Edit Wiew |nsert Portal Build Debug Tools Window Help

o = T g 1 .0 F
NEE@ o ~|ldBB|+ >+ |==08 (0 HEHEs ~¢H EBH| s
| Application “{Files - X || CSportal® - {C5)/ ¥ ||| Praperty Editor “| Dacument Structure ®
= [ New Partal Desktop Portal Login - Partal Page Attributes
29 ContemSenierfpp
SR [ Page Properties [=]
. Header Title Portal Login ]
£ campaigns The.m.e. Mo Theme
[ ewebEditFra Book: Main Page Book Definition Label C5_page_2Z
[ framework Backing File
= i 5] Portal Login | (4] KewPage 1 HewsPage ] News Page 5] Newr Page ‘ Selected Image
cacE Page: Portal Lagin Unselected Image
& e3sp Rallover Image
=29 cs_deployed Qrientation
[E] csxa03722830csuersion.isp Packed false
(£ META-INF Hidden false
3 portlers Layout Type Single Column Lay~
Administration Pro[Four Column Layout
B9 resources Single Column Layout
Markup Mame
s 0 ETTET Three Column Layout
] images resentation Prope| vy Column Layout
i = Presentation Class 52|
I ] D Description v
|| Palette ™ B3 Required. Select the page layout style for
Portal Ul Controls positioning books and portlets in placeholders on a)
page
<% Book
£ Page
|| Data Palette
Available Portlets for C§ -
B Activeconmen
| Footer ‘ = ActiveDocuments
[ checkedoutContent
Build ™ * =] CheckedowtDocuments
= clearassignments
=] Clearcheckouts
=] contentassignments
= contentDefinition
=] ContentHistory
= createContent
E DocumentAzsignments
=] oocumentHistory =
Ready @ Server Running NS 33/63
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Step Ill. Configure Content Server Portlets

Name each page by selecting its tab and entering the new page name in the upper
right-hand panel. You can enter either the names shown in step 5 on page 176 or

names of your own choice.

#’ tentServerApp - BEA WebLogic Workshop - CS.portal i ] |
File Edit Wiew Insert Portal Build Debug Tools Window Help

DER@| o ~|8 BB« | 9P HEEHEs > HEE S
|| Applic # || C5portal® - {CSH Jw I Document STrOTCEure b

CS_portal*

@ DocumentHistory. portlet
EFrarjsp
index jsp
=] MyDocuments.portiet
5 PublishConsole.portlet
@ PublishTarget.portlet
=] rolesadmin.portlet
=] searchContent.portiet
5 SearchDocuments.portlet
@ Sitelnfo.portlet
% SparkAds portlet
@ SparkDocuments.portlet
@ Sparkjobs.portler
@ SparkMews.portlet
a TestHarnezs html

[E] data

CaModules

C Libraries

[ Security Rales

=] Documentassignments.portlet

E‘ Mewy Portal Desktop

Book: Main Page Book

Header

ﬂ Login Page | ﬂ C5 Content ‘ ﬂ Cs Documents | ﬂ Spark Display

= admin

Page: Login Page

| K1

|| Palette

Portal Ul Controls
¥ Book
- Page

Footer

1 Login Page - Portal Page Attributes

Page Properties }

Title

Theme Mo Theme
Definition Label CS_paLD_gm Eeos

Backing File

Unselected Image

Rollover Image

Qrientation
Packed false E
Description £

Required. Enter atitle for the partal campanent.
Page titles appear on page tabs and portlet titles
appear on portlet titlebars

|| Data Palette

Available Portlets for C§
=] ActiveContent
=] activeDocumerns
E CheckedoutContent
=] CheckedoutDocuments
=] clearassignments
=] ClearCheckowms
E ContentAssignments
=] ContentDefinition
=] contentHistory
@ CreateContent
@ DocumentAssignments
@ DocumentHistory
=] MyDocuments
@ PublishiCanzole
=] PublishTarget
@ RolesAdmin
=] searchComen =]
@ SearchDocuments

=] siteinfo

01|55

@ SparkAds IE‘

Ready

@ Server Running

NS 3363
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Step Ill. Configure Content Server Portlets

If you want to change the number of columns that are displayed on a page (the default
is two columns), you can do so on a page-by-page basis:

a. In the top right-hand panel, select Document Structure.
b. Navigate to the page you wish to change, and right-click on the name of the page.
In the popup-menu, select the layout style that you want.

W tentServerApp - BEA WebLogic Workshop - CS.portal - Ellil
File Edit Wiew Insert Portal Build Debug Tools Window Help

D@ e s 2B+ =0V HEHEs~¢HEBE B
| Application < Files # || C5.portal™ - {C5H # ||| Property Editar | Document Structure bl

29 tentServerdpp
SR L
Cdbf
£ campaigns
() ewebEditPro
) framewnrk
C futuretense_cs
CacE
Clise
) META-INF
1 resources
=23 Samples
EHCY Antribute_Editars
@ CheckAProds.txt
@ eWebEditPro txt
g FieldCopier.txt

[=]||-Mew Portal Desktap = (& Deskiop

E Header

5 &= Book:Main Page s
= La
=
Four Column Layout ay oL

mdmin

Heacler

Book: Main Page Book

ﬂ Login Page | E' C5 Content ‘ ﬂ C5 Documents | ﬂ Spark Display |
Page: Login Page

v Zingle Column Layout

Three Column Layout

Twwo Column Layout Mowe Do

B~

Remove Page
=

T
O Flaceholder
Footer

% OneToTenPulldown Tt E‘
|| Palette s || Data Falette bl
Portal Ul Controls =] CheckedoutContent [+]
o Book Login Directar =] checkedoutDocuments
ﬂ Page @ Clearhssighments

E ClearCheckouts

@ Contenthssignments
=] ContentDefinition

@ ContentHistory

@ CreateContent

@ DocumentAssignments
=] DocumentHistory

@ Login Director

@ MyDocuments

@ PublishCansale

=] PublishTarget

=] Rolesadmin |
=] searchContent

@ SearchDocuments

=] Sitelnfo =]

Footer |

@ Server Running NS

58 /91
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Step Ill. Configure Content Server Portlets

8. Drag and drop portlets from the lower right-hand window to the pages, as shown in
the steps below:

a.

For the “Portal Login” page, drag and drop the following portlet onto the page:

Login Director.

E ContentServerApp - BEA WebLogic Workshop - CS.portal
File Edit View Insert Fortal Build Debug Tools Window Help

S e

DER@| e |4 BB« +|=

EagPEEEs - EBBE

|| Application L Files X || €s.portal” - {CS}/ || Property Editor { Docum ert Structure X
23 Contentserverapp =+ |-MewPartal Desktop Placehalder
o acs Placeholder Properties
P Header Thle single
e Floin vertical
[ eWebEditPro Book: Main Page Book Using Flows true
& framework - . Flaceholder Width
= 51 Portal Login ‘ 7] €5 Content ‘ ] €5 Documents ‘ %] Spark Display ‘ 1 Admin ‘
e Page: Partal Login
B3 jsp
E1-23 cs_deployed
CsX603722830csversion jsp
£ META-INF
1 portlets
23 resources
s
£ images = Login Director
e
4 ] [ Description ¥
EE % Cantainer for books, pages, and portlets [=]
(ROl T Crniels Flaceholder properties are read-only in this |:
< Book wiew: Property walues are read from and can be
§| Page m?dlfwe:‘lr\ m:' Eyfut file for the page's
|| Data Palette bl
= contentassignments
= ContentDefinition
| Boceh | =] ContentHistory
= cCreateContent
| Build b =] Documentassignments
= pocumentHistary
=] Login Director
= myDocuments
= PublishConsale
= publishTarget
=] Rolesadmin
=] searchContent
[=] searchDocuments [=]
@ Server Running NS |46 83

b. For the “CS Content” page, drag and drop the following portlets onto the page:
- Sitelnfo
- ActiveContent
= CheckedOutContent
- ContentAssignments
- SearchContent
- CreateContent

- ContentHistory
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E ContertServer App - BEA WebLogic Workshop - CS.portal

Step Ill. Configure Content Server Portlets

- PublishConsole

File Edit View Insert Portal Build Debug Tools Window Help

181

o 02

DZE@| o ol 2B«

I HEEs > HEE|

CS.portal - {C5}/ %

| Application [ Files X || Property Editor | Document Structure ®
29 ContertSenierapp [2]}|-Hews Portal Deskrop €S Content - Portal Page Attributes
SR ] Page Properties =]
bt e Title €S Content
£ campaigns Theme No Theme
(2 ewebEditro Book: Main Page Baok Definition Label CS_page_1
£ framesnrk Backing File
Portal Login Cs Content C5 Documents Spark Displa Admin
(O futuretense_es [=] 9 =] | = | O play | =] | Selected Image
CacE Page: C5 Content Unselected Image
o Sxisn Rallover Image
B2 es_deployed S”i"‘;“c'”
csXB03722B30cswersian jsp AEke false
(£ META-INE Hidden false
Layout Type Three Column Layou
portlets
i g B Sitelnfo CantentAssignments PR Creeths L
ContentHistory Markup Name page
Presentation Properties
ActiveContent SearchContent Br et ah ias =
Kl PublishCansale S %
|| Palette ™ X CheckedautCantent SresteGontent Portal Page Attributes
Portal Ul Controls
@ Book
] Page
|| Data Palette %
=] ContentHistory =]
= CreateContent
‘ 5ooten ‘ = Document&ssignments
= DocumentHistary
Pould S Ld = Login Director
[ FUNT/NEa;USET_BTOJECTE,app [T LAt TONS/LONTENTSEFWET BN, L s/ BWETE
A i [=] = MyDocuments
0 error(s), 1 warning(s). [ PublishConsole
portletsoginddirector. jsp = PublishTarget
index.jsp = rolesadmin
resources/jsp/tenplate. jsp 5 searchContent
reanurt_ea/]sp/header.jap IS5 searchDocuments
error.jsp
Creating beans for Tinked controls... — [ siteinfo
com/beaplanscontrols/ejb/events/EventSeryice. jox E =] sparkads E
Building... @ server Running s JIEE4s
« 29 : .
c. For the “CS Documents” page, drag and drop the following portlets onto the page:

- Sitelnfo

- ActiveDocuments

- CheckedOutDocuments
- DocumentAssignments
- SearchDocuments

- DocumentHistory
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- MyDocuments

E ContertServer App - BEA WebLogic Workshop - CS.portal
File Edit View Insert Portal Build Debug Tools Window Help

Step Ill. Configure Content Server Portlets

BN

- . . o P
DEEE o | 2B+ |=E03|p ||l s~ ¢ |8 E| @3
| Application [ Files || CS.portal - {C5)] * ||| Property Editor “{ Document Structure bl
29 ContertSenierapp [2]}|-Hews Portal Deskrop CS Documents - Partal Page Attributes
SR ] Page Properties =]
= 1 Header Title €5 Documents
(£ campaigns Theme Wo Theme
(2 ewebEditro Book: Main Page Baok Definition Label CS_page_2_page_3
£ fram ewnrk Backing File
& futurer 5] Portal Login | 5] €5 Content | [ €5 Documents | 5] Spark Display | 1 Admin Selected Image
UtLrEtense_cs
e Fage: C§ Documents Unselected Image
Sxisp Rallover Image
=29 cs_deployed Crientation
CSXBN3722830e swersion jsp Packed false
(£ META-INE Hidden false
Layout Type Three Column Layou
portlets i
= g resources e S Administration Properties Ll
Soss Markup Name page
. Presentation Properties
E gt ActiveDocuments SearchDocuments MyDocuments Presentation Class ]
escription ¥
ol | R .
Ll Palette " E CheckedoutDocuments DocumentHistory Portal Page Attributes
Portal Ul Controls
@ Book
] Page
|| Data Palette %
=] ContentHistory =]
= CreateContent
‘ 5ooten ‘ = Document&ssignments
= DocumentHistary
Pould S Ld = Login Director
[ FUNT/NEa;USET_BTOJECTE,app [T LAt TONS/LONTENTSEFWET BN, L s/ BWETE
A i [=] = MyDocuments
0 error(s), 1 warning(s). =] PublishCanscle
portletsoginddirector. jsp = PublishTarget
index.jsp = rolesadmin
resources/jsp/tenplate. jsp 5 searchContent
resources/jsp/header.jsp [=] searchDocuments
error.jsp
Creating beans for Tinked controls... = [5] sitemnfo
com/beaplanscontrols/ejb/events/EventSeryice. jox E =] sparkads E
Building... @ server Running s 124714

If you created a “Spark Display” page, drag and drop the following portlets onto

the page:

- Sitelnfo

- SparkAd

- SparkDocuments
- SparkJobs
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- SparkNews

E ContentServerApp - BEA WebLogic Workshop - CS.portal
File Edit Yiew Insert Portal Build Debug Tools Window Help

Step Ill. Configure Content Server Portlets

N |

D E@| o o4 BB«

-

ca® 0 m

|l s~ ¢

0

|["Application “Files

€5 portal - {C5}

*

|| Property Editor [ Document Structure

23 ContemtServerfpp
EE s

abr

(23 campaigns
2 eWebEditPro
120 fram ewark

Mew Fortal Desktap

)(E

Book: Main Page Book

Header

Spark Display - Portal Page Attributes
Page Properties

]

Title Spark Display
Theme Mo Theme
Definition Label CS_page_3
Backing File

Partal Login Cs Content €5 Documents spark Display Admin
(20 fururerense_cs =] o ‘ =] ‘ = ‘ Ese play ‘ =) Selected Image
£ace Page: Spark Display Unselected Image
oS sp Rollover Image
=29 cs_deplayed Orientation
csX6037228300sversion jsp Packed false
(£ META-INE Hidden false
23 portiens Layout Type Two Column Layout
523 resources Administration Properties L
& css Sparkads Sparkjobs Markup Name page
Presentation Properties
E magts = Presentation Class =
] ] [*] SparkDocuments SparkNews S EATED ¥
|| Falete *® Portal Page Atiributes
Portal Ul Controls
< Book
] Page
|| Data Palette X
= contentHistory -
= cCreateContent
| BOStE | =] Documentassignments
= pocumentHistary
H Build X [=] Login Directar
_QTOJECTS/any OMTENTSETTE P, L 57 BREIE
O /OEa/ Use F_firD TTCETTONE T OTTPTT, - g MyDocuments
0 error(s), 1 warnino(s). = PublishConsole
portletsNogindirector.jsp = publishTarget
index.jsp = Rolesadmin
resources/isp/template. jsp = searchContent
[l suneaieriiz 5 searchoocuments
Creating beans for linked controls... [= =] siteinro
comsbeaplin/controlsseib/events /EventService. jox =] sparkads
Building.. @ Senver Running ins (125714

If you created an “Admin” page for managing users on the Spark sample site, drag
and drop the following portlets onto the page:

- RolesAdmin

- ClearCheckouts

- ContentDefinition
- ClearAssignments
- PublishTarget
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E ContentServer App - BEA WebLogic Workshop - CS.portal

File

Edit Wiew |nsert Portal Bulld Debug Tools Window Help

Step Ill. Configure Content Server Portlets

0O &

ﬁ\n n-|5’, @\4— -0|

9P EEEs ¢ HEE

[ Application L Files

X

Cs.portal - {CS}

|| Property Editor | Dacument Structure ®

3 ContentServerfpp

SR f

Cabf

(£ campaigns

(T e¥ebEditPro

(C framewark

(2 futuretense_cs

CacE

QAse

(= 29 cs_deployed
CsXE03722830csversion jsp

(C META-INF

Hew Portal Desktop

Book: Main Page Book

Header

%] Fortal Login | 4 €5 Cantent | %] €5 Documents

| %] Spark Display |

Page: Admin

1 Admin

[

Placeholder
Placeholder Properties

Title right
Flow vertical
Using Flow true
Flaceholder Width 70

9. Save the changes.

D pertlets RolesAdmin
= resources
a Clearfssignments
Chess
(CJimages ClearCheckouts
Pl
Kl PublishTarget Description ¥
[Falette - % Camenbatinion Container for boaks, pages, and portlets [=]
RontalUIEor ol Flaceholder properties are read-only in this
& Book wview. Property values are read from and can he
ﬂ Page modified in the |ayaut file for the page's
lected | suau Tun 5|
|| Data Palette x
=] contertHistory [2]
=] createcContent
‘ oty ‘ [ Documenttssignments
=] pocumentHistary
Build x =] Login Directar
TrENEWD R,/ SKE TETONS,/CIassTC/ErTar. T50
MyDi t
SparkSample/documents. jsp E E Dpeuments
SparkSanple/johs. jsp [ PublishConsole
Sparksample/index. jsp [=] PublishTarget
Sparksamplesads. jsp =] Rrolesadmin
SparkSample/news. jsp =] searchCantent
wisitorTools/visitorToolsEditBook. jsp = searchbDocumsnts
wisitorTools/visitorToolsEditPage. jsp &
wisitarTools/skeletons/edittogglebuttan. jsp = B sieinto
wisitorTools/visitorToolsHain. jsp =] [=] sparkads =]
Building @ Server Running NS [121 /143

10. Restart WebLogic and complete the steps below to verify the installation.
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Step Ill. Configure Content Server Portlets

11. Verify the installation:

a. Gotohttp://<your host>:<ports>/<Application name>/
<Application names>.portal

a New Portal Desktop - Microsoft Internet Explorer

=10lx|
File Edit Wiew Favorites Tools  Help | #
@Back - e - B @ ‘(:]|IOSEarch ‘L‘n\?Favor\tes @‘ Bv % - D @ ;ﬂ
Address I

| B |tk | snagtt [

Login Page CS Content C8 Documents Spark Display Admin

Login Director

Inweb Login/Logout

Please enter your username and password below,

Username: Iadmm
Password: I

|@ Done

LT w4

b. Log in with the username fwadmin and the password xceladmin.
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Step Ill. Configure Content Server Portlets

The screen should look similar to the following:

/3 New Portal Desktop - Microsoft Internet Explorer =]
File Edit Wiew Favorites Tools  Help | ;#

@Back - ev B @ (;j|p55arch *Favor\tes @‘ Bv “}‘_ﬁ\i" E - L‘J @.ﬂ

Address I

Login Page

: CS Documents Spark Display

Links ** QSnagIt L'

tj Go

Login Director

admin, Welcome to the avitek Inweb Portal!

Inweb Login/Logout

Logaut |

-

LT e

c. Click the CS Content link.

The screen should look similar to the following. The items displayed in the left-
hand panel depend on which options you selected during the installation.

_______________________________________________________________________________________________________jy
Portal Login CS Content CS Documents Spark Display =
\\g site Info [E[=]| |content Assignments =HE Content History ==
Site Name Description . ned Rale
BurlingtonFinancial Burlington Financial Editor, Designer, Please select site Please select site
Wiork flowadmin,
Siteadmin,
Generalsdrnin Search Content =HE Publish Console ==
co Company Launchpad Designer,
WDrkﬂDWAdmm' Please select site Plzase select site
Generaladmin
GE Lighting GE Lighting Designer, Siteadmin,
WarkflawAdmin, Create Content =HE
Generaladmin
Helloassetworld  Hello asset \Warld workflowadmin, Bl et sit
Generaladmin eose select site
Spark Fatwire Spark pCcM  Sparkadmin,
SparkDocumentUser,
Workflowadmin,
Siteasdmin,
SparkContentUser,
Generalsdmin
Active Content =E
Please select site
Checked-out Content =HE =
Please select site j
Done ’_’_’_ jig';"_ Local intranet
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d. Click the CS Documents link.

The screen should look similar to the following. The items displayed in the left-
hand panel depend on which options you selected during the installation.

Portal Login GS Gontent GS Documents Spark Display

Step Ill. Configure Content Server Portlets

Site Info

Site Mame

co

GE Lighting

Hellosssetywarld

Description

BurlingtonFinancial Burlington Financial Editor, Designer,

EHE

2d Role

Workflowadmin,
Siteadmin,
Generaladmin

Cormpany Launchpad Designer,

GE Lighting

Hello ssset Wworld

work flow admin,
Generaladmin
Designer, SiteAdmin,
Workflowadmin,
Generaladmin
workflowadmin,
Generaladmin

Please select site

Spark Fatwire Spark pCW  Sparkadrmin,
SparkDocumentUser,
Wark flow Admin,
Siteasdmin,
SparkContentlUser,
Generaladmin

Active Documents ==

Please select site

Checked-out Documents [ [=]

=
Document Assignments == My Documents ==
Flease select site Flease select site
Search Documents ==
Flease select site
Document History ==
Flease select site
=

|@ Done

’_’_ ’_ E Local intrangt

e.

If you created a “Spark Display” page, click the Spark Display link.
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Step Ill. Configure Content Server Portlets

The screen should look similar to the following:

a MNew Portal Desktop - Microsoft Internet Explorer - Iﬁ' ﬂ

File Edjt | View Favorites Tools  Help |
&bk - = - i} GaFavorites EMeda S ¢4
Address [ j

Portal Login CS Content CS Document Spark Display

spark Ads [EE)| |spark Jobs =l

Does your portal need a spark?
Ignite your portal content. Spark_Job Index

Retail Merchandiser
Manufacturing Planner
Associate Media Producer
Staff Pharmacist

Spark News EE
Spark Documents EE Spark_News Index
Absence Report Form Mowve Cwer 3G, Hare Comes Wikax

Flexible Work Arrangement Application Thousands of Wannabe Tycoons Try Out for TY Show
Family and Medical Leave Request Form

sy —— Mutritionists Give Thurmbs Up to Big Mac

Investors double their money in Irelands Eircom IPO

@ oore D
f. Ifyou created an “Admin” page, click the Admin link.

Installing Content Server 6.3 with BEA WebLogic Server



Chapter 17. Installing Content Server on WebLogic Portal Server

189
Next Step
The screen should look similar to the following:
a MNew Portal Desktop - Microsoft Internet Explorer - |EI|1|
File Edit Wiew Favorites Tools  Help | #
@Back - O - @ @ \{h pSearch *Favorites @| 8' % E - |_‘J @ -'3
Address [ http: /10,120, 140w uuss ) srvieL 5 puriais_i i pU=Lruses_paysLausi=ys_jows_ | B ce |Lnks | snagie |2

Login Page CS Content CS Documents Spark Display Admin

Rolesadmin [E[E]| |clearassignments ==
Please select site Please select site

ClearCheckouts [E[E]| |PublishTarget ==
Please select site Please select site

ContentDefinition ==

Please select site

@ Done ’_ ’_ ’_ ’_ ’_ | tnternet

Y

If your installation passed the verification step, you have a working installation.

Next Step

Now that Content Server is installed, you can install, configure, and test a supported
search engine. If you chose not to install LDAP during the installation procedure, you can
now install LDAP (or a different supported user authentication plugin). You can also set
up Content Server for publishing in a production environment and enable it for business-
specific content management operations.

For information about publishing, see the Content Server Administrator s Guide. For

information about developing Content Server for its business application, see also the
Content Server Developer's Guide.
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Next Step
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This part contains the following appendixes:

Appendix A, “Creating a Domain on a WebLogic Server”
Appendix B, “Testing the Connection Pool”
Appendix C, “More About Properties”
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Appendix A

Creating a Domain on a WebLogic Server

This appendix shows you how to create a domain on a WebLogic server. The steps cover
managed and unmanaged domains for both portal and non-portal installations.

This appendix contains the following sections:
* Create a Domain

* Next Step
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Create a Domain

Create a Domain

Note

As a minimum requirement, you must create both a content management
domain and a production domain.

The steps below show you how to create both a managed domain and an
unmanaged domain.

1. Ifyou plan to use Oracle drivers, configure WebLogic for the drivers by following
instructions in one of the following sections, depending on your configuration:

- “Identifying the Type 2 JDBC Driver,” on page 58
- “Identifying the Type 4 JDBC Driver,” on page 59

Follow the steps exactly as shown, but use the config.sh or config.cmd file in
place of startWeblogic.cmd (or . sh) and do not run any other file in the
procedure. If you do not execute this step, the configuration wizard will fail.

2. Start the Configuration Wizard (or config. sh if you are running Unix; the file is
located in WL, HOME/common/bin).

3. Select Create a new WebLogic Configuration, then click Next.

f] BEA Webl ogic Configuration Wizard

o ] 54
Create or Extend a Configuration
Choose between creating and extending a configuration, Based on vour selection,
the Configuration Wizard gquides vou through the steps to generate a new or extend an existing configuration.
@ Create a new WebLogic configuration
Start hiere to create a weblogic configuration in your projects directory,
O Extend an existing WeblLogic configuration
Start hiere to extend an existing WeblLogic configuration,
Lise this option to add applications and services, including Database access (IDBC) and Messaging (IMS),
This option also enables you to extend functionality by enabling WeblLogic Workshop.

4. Do one of the following:

a. Ifyou plan to create a non-portal installation, select Basic WebLogic Server
Domain.
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Create a Domain

b. Ifyou plan to create a portal installation, select Basic WebLogic Portal Domain
as the configuration template, then click Next.

[ BEA WebLogic Configuration Wizard . B ] |

Select a Configuration Template

Select the configuration template that best meets vour requirement. Minimally, configuration templakes
define the infrastructure of a domain. They may also define other applications, data and services.

Templates | Description
(= Weblogic Configuration Templates Create a basic WebLogic Portal domain, without installing sample applications,
= =3 BEA Domains created from this template will support the WebLogic Server, WeblLoglc
WebLogic Server Examples Domain Workshop and Weblogic Portal runtime functionality, including suppart for J2EE
% awit krgﬂ dical Records Sample Domain applications, 'Web applications, Web Services, custom controls and portals, Use
CIAR T E R R T D SR domains created from this template For development of WeblLogic Portal applications,

[ Basic Weblegic Portal Domain
[a Basic Weblogic Server Domain
[a EBasic WeblLogic Warkshop Domain

Locate Additional Templates

[:\beayweblogics 1 icommonitemplatesidomains
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g] BEA WebLogic Configuration Wizard

Create a Domain

5. Choose Custom, then click Next.

=1al]

Choose Express or Custom Configuration
Choose between default and customized settings For vour configuration.

O Express

Create a configuration guickly using the default template settings.
This option does not permit modification of template settings, for example, server port numbers, and
creates a configuration exactly as defined by the template.

® Custom

Create a custom configuration by modifying any template settings, as desired.

This option permits modification of termplate settings including clustering, databaze(IDBC),
messaging(MS T, and advanced security options.,

6. Configure the Administration Server:
a. Enter the following information into the fields named below:
Server Name: csAdmin
Listen address: <Server’s IP address>
Listen port: 7001
SSL listen port: 7002
b. Select the SSL enabled box (optional).
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c. Enter the above information into Table 7, “WebLogic Admin Server Parameters,”
on page 31.

Bl BEA WebLogic Configuration Wizard e

Configure the Administration Server

Enter adminstration server configurations. Each Weblogic Server domain must have one Administration Server
The Administration Server hosts the Administration Console which is uzed to perform administrative tasks.

7 Discard Changes

TMame: | czhdmin |

Listen addrezs: | 1012014 64 |v |

Listen port: | Jool |

S5L listen port: | |

S5Lenabled: [

d. Click Next.
7. Do one of the following:

a. Ifyou are creating a managed domain, select Yes on the “Managed Servers,
Clusters and Machines Options” window, then click Next.
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b. Ifyou are creating an unmanaged domain, select No, click Next, and go to step 12
on page 203.

[ BEA WebLogic Configuration Wizard . B ] |

Managed Servers, Clusters, and Machines Options
Configuration of Managed Servers, Clusters, and Machines is optional.

Do you want to distribute your WebLogic configuration across managed servers, clusters, and
physical machines?

Your WeblLogic configuration minimally requires a single Administration Server on a single machine. You may optionally
configure additional resources to be managed by the Administration Server and distribute them across multiple
machines, You can:

# Add, change or delete managed servers

# Add, change or delete dusters

# Group managed servers into dusters, or change the curent grouping
# Assign servers to machines, or change the curent assiagnment

If yiou weant to skip this section, select "No” and dick “Next.” The wizard uses settings for your servers, clusters, and
machines configuration that are identical to the settings in the configuration source that you selected earlier,

If you want to customize these settings, select "Yes™ and chck "Next”™ to go through the configuration setup.
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8. Add a managed server (named “csManaged” in this example), and enter an unused
port number (8001 in this case, which must be different from the port number of the
admin server). Click Next.

u BEA WebLogic Configuration Wizard W%

Configure Managed Servers

Add or delete configuration information for managed servers. A typical production environment has one or mare
managed servers. Eackh managed serveris an instance of WeblLogic Server used to host enterprize applications.

[.;. ﬂdd| x Qelete| 7 Discard Changes || switch Display
Mame® Liztern address Liztern port S5Llisten port 5L enabled
= 1| csManaged [[10120.14.64 I~ anni | ghoz |
[ L]

9. Ifyou are not installing a WebLogic cluster, skip the “Configure Clusters” window by
clicking Next, and go to step 10 on page 201.

If you are installing a WebLogic cluster, continue as follows:
a. Click Add, once for each server you wish to add to this cluster.
b. For each server, enter the following information:

Name:

Multicast port:

This must not be currently in use and must be different from the Domain Manager.
This is not the port on which the cluster members will listen, but on which they
will communicate with each other.
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Multicast address:
Enter a multicast address that is appropriate for your network.

B BEAWebLogic Configuration Wizard LA, 3

Configure Clusters

A cluster contains multiple Weblogic Serverinstances {servers) that run simultanecusly and work together to
provide increased scalability and reliability. A cluster appears to be a single WeblLogic Server instance to clients.

E ﬁdd| b4 gelete| ) Discard Changes || Switch Display
Mame* Multicast address Multicast port Cluster addrezs
= 1| csCluster [[z37001 | spot |

Previous Mext

c. Assign the server(s) to the cluster, and click Next.

E BEA VWebLogic Configuration Wizard [_ (0[]

Assign Servers to Clusters
Assign managed servers o a cluster in the domain,

Select a cluster in the right pane. Then select the managed server(s) in the left pane and assign them to the clusker by clicking the right arrow button,

Server Cluster

new_Server_1 'b new_Cluster_1
'b new_Cluster 2
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10. Create a node manager by entering the following information:
(The node manager will be used to handle interactions between the management
server instance and any managed servers.)

IP Address: <Server's I[P Address> this must be accessible by all servers that will be
managed by this instance

Name: <User’s choice>
Port: <users choice> (the default is 5555)

Bl BEA WebLogic Configuration Wizard LN

Configure Machines

A machine is the logical representation of the system that hosts one or more WeblLogic Server instances (Servers).
The Administration Server and Mode Manager application use the machine definition to start remote servers.

J Machine | | Unix Machine
| »® gelete| ) Discard Changes
Mame® Mode manager listen address Mode manager listen port
-+ 1| csMademar] " localhost |+ " 5555
Kl [l
atWir Installing Content Server 6.3 with BEA WebLogic Server
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11. Assign all servers to the node manager.

n BEA WebLogic Configuration Wizard b AN

Assign Servers to Machines
Azzign each Weblogic Server instance to the machine onwhich it runs.

Select amachine inthe right pane, Then select the serveris) in the left pane and aszign them to the machinge by clicking the right arrow

button.
Server Machine
czhanaged = Machine
= ‘b cshlodemagr
@ czAdmin
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12. In the “Database Options” window, select Yes, then click Next if you want to
configure the Connection Pools and Data sources using this wizard.

) BEA Weblogic Configuration Wizard . B ] |

Database (IDBC) Options
Configuration of Database components is optional.

Do you want to define JDBC components, such as Connection Pools, Data Sources, and
MultiPools?

Most Weblogic applications require database access. The wizard will let you specify attributes and properties for JDBC
compaonents; these wil then be available to deploy to servers and clusters. Yiou can:

# Create o modify Connection Pools and/for MultiPools
# Create of modify Data Sources
# Specify how Data Sources are bound to Connection Pook or MultiPools

If wou want to skip this section, select “No® and dick “Mext”. The wizard uses settings for your database configuration
that are identical to the settings in the configuration source that you selected earlier.

If vou want to customize these settings, select "ves" and chick "MNext™ to go through the configuration setup.

13. In the “Configure JDBC Connection Pools” window:

a. Create a connection pool by picking one from the supported possibilities,
depending on your DBMS setup:

- MS SQL Server
Name: csPool

Vendor: MS SQL Server

Driver: WebLogic’'s MS SQL Server Driver (Type 4) Versions: Supported
Versions

DBMS name: database name
DBMS Port: /433
User name: csdbusername
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User Password: csdbpassword

n BEA WebLogic Configuration Wizard e

Configure JDBEC Connection Pools

A JDBEC connection pool containg a group of JDBEC connections. Your application borrows a connection
fram the connection pool, uses it, then returns it to the connection poal by closing it.

i) ﬁdd| »® gelete| ) Discard Changes 1 switch Display

J czPoal | | cg|MEPoal-romnEs | | portalPoal

I[»]

TMame: | czPoal |

*wendor: | M5 0L Server | - |

*Diriver: | WeblLogic's M3 SOL Server Driver {Type 4) YWersions:7.0, 2000 | - |

*Clazs name:  weblogicjdbcmssglserverd Driver

“DEMS name: | CS62R_C | |

*DEMS host: | 10.120.14.22 |

*DEMS part: | 1433 |

*DEC URL:  jdbesweblogic:mssqlserverd

*User name: | CEIUZEr |

*Uzer passwiord; | At intch |

*Confirm user password: |‘“"""""'"“1 | |

Enown properties:  port=1433;uzer=csuzer,db=C562R_Czerver=1012014.22

=]

- Oracle w/ Type 4 driver (thin driver)
Name: csPool
Vendor: Oracle
Driver: Oracle’s Driver (Thin) Versions: Supported Versions
DBMS name: database name
DBMS Port: 1521
User name: csdbusername
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User Password: csdbpassword

n BEA WebLogic Configuration Wizard b AN

Configure JDBC Connection Pools

A JDBC connection pool containg a group of JDBC connections. Your application borrows a connection
fram the connection pool, uses it, then returns it to the connection pool by clozing it

i) ﬂdd| o Qelete| 7 Discard Changes ] switch Display

J czPaoal | | cg|MEPoal-nonxs | | portalPoal

I[+]

Matm e | czPaoal |

"endor: | Oracle |v |

*Driver: | *Qracle's Driver (Thin) YWersions:%.0.1,9.2.0,10 | - |

*Class name:  oraclejdbc.OracleDriver

*DEMS name: | C362R_C | |

*DBMS host: | 10.120.14.22 |

*DEMS port: | 1521 |

*DEC URL:  jdbcioraclethin:@l0.120.14.22:1521:C562R_C

*Uzer name: | CELSEr |

*Uzer password; | ettt |

TConfirm user pas sword: | o) | |

Known properties:  User=csuser

=

- Oracle w/ Type 2 driver (OCI driver)
Name: csPool
Vendor: Oracle
Driver: Oracle’s Driver (OCI) Version: Supported Versions
DBMS name: database name
User name: csdbusername
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E] BEA Weblogic Configuration Wizard o ] 5
Configure JDBC Connection Pools
A JDEC connection pool contains a group of JDEC connections. Your application borrows a connection
from the connection pool, uses it, then returns it to the connection pool by dosing it.
[ Add| 3¢ Delete | . Discard Changes L[] Switch Display
_| csPonl |
ry
*Nanmne: | csPool |
*yendar: | Oracle |- |
*Diriver: | *QOracle's Driver (Thin) Yersions:8.1.7,9.0.1,9.2.0 | - |
*Class name:  oracle.jdbc.driver. OradeDriver
*DBMS name: | csdb |
*DBM3 host: | csdb |
*DBMS port: | 1521 |
*1DBC URL:  jdbe:oracle:thin:@csdb: 1521 :csdb_localhost
*User name! | csuser |
Hser password: | ST |
*Canfirm user password: | ok |
Knowr properties:  user=csuser i

b. Click Next.
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14. Configure JDBC MultiPools, then click Next.
1o

E] BEA WeblLogic Configuration Wizard

Configure JDBC MultiPools

A IDEC multipool is a group of connection pools configured For load balancing or high awailabilicy.
If a multipool exists, on the next screen you can assign connection pools to the multipool.

[ add| % | | 7 Discard Changes || Switch Display

Tarne Algorithm type

[ L]

15. Configure JDBC Data Sources (there will already pre-existing data sources):
a. Click Add and fill in the following information in row 9.

Name: csData
JNDI Name: csDataSource
Pool name: csPool
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b. Record this information.

n BEA WebLogic Configuration Wizard

Configure JDBEC Data Sources
Add or delete configuration information for |DBC data sources.

Create a Domain

N5

i) ﬁdd| » gelete| ) Discard Changes

|| switch Display

Mame*™

JHDI name™

Pool name™

1| pl3n_trackingDataSource

pl3ntrackingDataSource

cgMEPonl-nona

-

2| planDatafource

plan.sequencerDatafource;pl3n.dataiyncbataiource

cgMEPool-nonxs

-

=+ 3| csData

czDatabource

czPoal

-

4| cgDataSource-nonid

cgDatatource-nondweblogic jdbe jts.ebusinessPoal

cg|MEPoal-nonxs

|+

S| portalFram ewnorkPool

portalFrameworkPool;contentDataSourceweblogic jdbc jts.commercePool

portalPool

|+

[

bl

c. Click Next.

16. In the “Test JDBC Connection Pools” window, you are prompted to test the

connection.
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a. Click Test Connection and verify the connection pool you created enables you to
successfully connect with the database. Make sure the system returns the “Test
Successful!” message in the “Results” panel.

) BEA Weblogic Configuration Wizard B ] |
Test JDBC Connection Pools and Setup JDBC Database
Test vour IDEC connection pools and set up the database content used by apphications in
wout configuration, Be sure ko start vour database before testing.
Avallable JDBC Connection Pools Results
cgPool Testing Connnection. ..
Driver=oracle. jdbe. driver. OracleDriver
URL=jdbc:oracle:thin:@localhost: 152 1 :csdb
User=csuser
Passmord="r*
SQL Test=SELECT 1 FROM DUAL
Result=1
jpro—
Test Connecti 3
Available 50U Files and Database%m’?—%'— H
pl3n_drop_views.sql E
p13n_drop_fkeys.sql (-
pl3n_drop_indexes.sql
pian_drop_constraints,sql
pl3n_drop_tables sqgl
plan_create_tables sql
plan_create_flkeys.sql |
plan_create_indsxes sql [~]
DB Version: | 817 | - | | Load Database | [ Log File: - . i

b. Click Next.
17. Set up the portal database.

Note

If you are setting up a non-portal application, click Next and go to step 18
on page 211.

'rR Installing Content Server 6.3 with BEA WebLogic Server

209



Appendix A. Creating a Domain on a WebLogic Server

Create a Domain

a. Select the appropriate database version, then click Load Database and verify that
the system returns the ‘Database Load Successful!’ message in the
“Results” panel.

E] BEA Weblogic Configuration Wizard : o ] B

Test JDBC Connection Pools and Setup JDBC Database

Test wour JDBC connection pools and set up the database content used by apphications in
wour configuration, Be sure ko start your database before besting.

Available JDBC Connection Pocls | Results

cgPaol [ |=]
UPDATE CM_OBJECT _CLASS SET PRIMARY_PROPERTY_DEFINITION_ID = 42 WHERE

UFDATE CM_OBJECT _CLASS SET PRIMARY _PROPERTY_DEFIMITION_ID = 61 WHERE
UPDATE CM_OBIECT _CLASS SET PRIMARY _PROPERTY_DEFIMITION_ID = 70 WHERE

TMSERT INTO CM_PROPERTY_CHOICE { PROPERTY_CHOICE_ID, PROPERTY_DEFIMIT

TMSERT INTO CM_PROPERTY_CHOICE { PROPERTY_CHOICE_ID, PROPERTY_DEFIMIT

Test Connection

Available SOL Files and Database Loading Options

TMSERT INTO CM_PROPERTY_CHOICE { PROPERTY_CHOICE_ID, PROPERTY_DEFIMIT

SRR

TMSERT INTO CM_PROPERTY_CHOICE { PROPERTY_CHOICE_ID, PROPERTY_DEFIMIT

sample_cm_drop_constraints.sql (=] | mSERT INTO CM_PROPERTY_CHOICE ( FROPERTY_CHOICE _ID, PROPERTY_DEFINIT
sample_cm_drop_tables,sgl

sample_cm_create_tables,sql INSERT INTO CM_PROPERTY_CHOICE { PROPERTY _CHOICE_ID, PROPERTY_DEFINIT
sarmple_crm_create_flkeys.sql

sarmple_crm_create_indexes sql

sarmple_cm_create_views sql Database Load Successful =
sample_crm_create_triggers,.sql = -
sarmple_crm_insart_system_data,sql [~] [ 7]

OB Yersion: | % |~ | I Load Database I Lo Fie: - i

b. If database loading was successful, click Next.

Installing Content Server 6.3 with BEA WebLogic Server

210



Appendix A. Creating a Domain on a WebLogic Server

Create a Domain

18. In the “Messaging (JMS) Options” window, select No, then click Next.

=1ol]

E'.'J BEA Weblogic Configuration Wizard

Messaging (IMS) Options
Configuration of Messaging components is optional.

Do you want to define IMS components, such as Stores, Topics, and Queues?

The wizard allowrs you to change IMS attributes, espedially those affected by changes to the JDEC configuration. “ou
can:

# Create andfor customize JMS Cannection Factories

# Create IMS Templates

# Create JMS Destination Keys and assign to IMS Templates

# Designate Destinations and Persistent Stores

# Create andfor customize Distributed Destinations

# Create andfor customize IMS Servers and Target to specific WebLogic Server instances

If you want to skip this section, select "No" and click "Mext." The wizard uses settings for your JMS configuration that
are identical to the settings in the configuration source that yvou selected earlier,

If you want to customize these settings, select "ves" and click "Next" to go through the configuration setup,

® No 1 Yes
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19. In the “Applications and Services Targeting Options” window, select Yes to target the
connection pools to the admin server or the managed server.

) BEA Weblogic Configuration Wizard . B ] |

Applications and Services Targeting Options

Targeting of applications and services to servers or clusters is optional. Howewer, if you added applications
ot configured services for a distributed environment, you should target them to servers or clusters,

Do you want to target servers and clusters onto which Applications, JIMS component services,
JDBC component services, and other services are deployed?

You can specify the servers and clusters onto which you want to deploy Applications, Messaging (JMS) companent
services, Database (IDEC) component services, and other services (Startup/Shutdown classes, etc. ),

If wou want to skip this section, select “No® and dick “Mext.” The wizard uses settings for yvour applications and
services targeting that are identical to the settings in the configuration source that you selected earlier,

If you want to customize these settings, select ™ves” and dick "Mext”™ to go through the configuration setup.

‘rR Installing Content Server 6.3 with BEA WebLogic Server



Appendix A. Creating a Domain on a WebLogic Server

n BEA WebLogic Configuration Wizard

Target Applications to Sarvers or Clusters

Anapplication can be targeted to one or more servers or clusters. Targeting an application

to server(s) or cluster{s) enables WebLogic Serverta serve the application to clients.

Create a Domain

20. Deselect all applications and select all services (JMS and JDBC) to all targets (both
the admin and managed servers), and click Next.

Select a server or cluster in the right pane, Then check the application in the left pane to target to the serverds) or clusterds),

czAdmin

Target

Application Target
= &3 wsdueueTransport
= ek
O queueTranzportEld
= O paymentwsipp
B COsdee
[ payment
B [ Ed web Service
O payws
= Ol taxwstpp
B Ozdes
[Jtax
B [ =3 wieb Service
[ tawwes

=)

[ setectail | | |
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21. In the left-hand panel, select all the services, then click Next.

‘ BEA WebLogic Configuration Wizard NS '.

Target Services to Servars or Clusters

A service (MS, JDEC, Startup fShutdown classes, etc) can be targeted to one or more sepvers or clusters.
Targeting services to server(s) or cluster(s) enables applications to use them.

Select a server or cluster in the right pane. Then check the service inthe [eft pane to target to the serven(s) or cluster(s),
czhdanaged Target
Service Target K= Server
= W= ms IE‘ bcsAdmin
= &3 IMS Cannection Factorny ‘b csManaged
cglueue czhAdmin,csManaged
= Eloec
=] =1 JDEC Connection Poal
csPool cshdmincsManaged
cg|MSPoal-nonxA czhdmin,csManaged E
portalPool czAdmin,csManaged E
= =3 JDEC Tx Data Source ¢
czData czAdmin,csManaged
cgDataSource-nonxA csManaged
portalFram eworkPool csManaged
=] =1 JDBC Data Source
pl3n_trackingDataSource czAdmin,csManaged
[ p13nDatasource |E|
[ setecrain | [ Unsetectan |

22. In the “Configure Administrative Username and Password” window:
a. Fill in the following information.

Username: AdminUserName
Password: AdminUserPassword

b. Select No for configuring additional users, groups.

Note

You can add users using the WebLogic console if required.
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Create a Domain

E] BEA Weblogic Configuration Wizard : o ] B

Configure Administrative Username and Password

Create a user automatically assigned to the Administrative Role.
This user is the default administrator used to start development mode servers.,

') Discard Changes

*ser name: | weblagic

*User password: | SOOECEED

*Confirm user password: | Heeeeietetek

Description: | This user is the default administrator.

Configure additional users, groups, and global roles.

® No OYes

c. Click Next.

'rR Installing Content Server 6.3 with BEA WebLogic Server



Appendix A. Creating a Domain on a WebLogic Server

Create a Domain

23. In the “Configure Windows Options” screen (appears in Windows only), create start

menus and configure Windows services as necessary, then click Next.

E] BEA WeblLogic Configuration Wizard

Configure Windows Options

Choose whether or not to add a Windows Start Menu Shortout and install the server as a Windows service,

I [ S

Create Start Menu

(® Yes
add a shortcut in the Start Menu.

) No

Do not add a shorkout in the Start Menu.

Install Administrative Server as a Windows Service

i Yes

(@) No

I have administrative privieges and want
ko regisker my administrative server as a service.

! Do ok register my administr akive server as a

1

= service now, See produck documentation For
post-install registration of a server as a service,
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Create a Domain

24. In the “Build Start Menu Entries” screen (appears in Windows only), accept the
defaults and click Next.

E] BEA Weblogic Configuration Wizard : o ] B

Build Start Menu Entries
&dd or delete shortcuts For the Windows Start Menu,

£ add| 3¢ Delete

J Start WLS Server for Portal Domain |

Start WLS Server for Portal Domain
Shorteut link name: | Start WLS Server for Portal Domain |
Program: | startWeblogic.omd |v | | Erowvise |
Argument: | |
‘orking directory: .
Description: | |
FatWy irR ] Installing Content Server 6.3 with BEA WebLogic Server
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Create a Domain

25. Select the mode that is appropriate for your installation and select Sun SDK 1.4.1 (do
not use JRockit SDK), then click Next.

E) BEA WebLogic Confipuration Wizard

Configure Server Start Mode and Java SO

Chioose the Weblogic corfiguration starbup mode and
the Java Software Developmert Eic (SDK) to be used For the domain.

IF yoid plan ko wse WebLogic Rockit in production, BEA recommends developing and testing your applications with WiebLogic JRocki early in the project
cycle. Befer bo the Weblogic Pockit Migration Suide For useful infarmeation on migrating spplicstions ta Weblogic JRodkit from ather Jids.

wiehiasic Configuration Ttartup Mode | Jawa 50K Tebection

(%) BEA Supplied SDEKs

O Development Mode Sun SO 1,4.1_05 @ C:iheaBi k14 _05
Utz bk propertias For usarname and JRockit SOK 1.4.1_05-8120 @ C:hbesdl 2 jrockia spl
pazsward and pol For 2pplcatiors b daploy.
Sun 50K recommended For better startup
parformance during kerative development.

(#) Production HMode
Reequire the ertry of & username ard passward -
and do not pall for appicatiars to deploy., [« | )
wiablogic JRockit SOK recommearded for bethar
runtime performance and mensgement. ) Other Java SOE
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Create a Domain

26. Enter a domain name (in this example, portalDomain) and click Create.

n BEA WebLogic Configuration Wizard

Create Weblogic Configuration

Specify the directary inwhich you want to create aWeblLogic configuration. Please reviewthe
summary and make any corrections by returning tothe associated section inthe Canfiguration Wizard.

N3

Configuration Summary Configuration Details
k=1 Template [«]| | Atribute walue
= ﬂ Server Mame Bazic WeblLogic Portal Domain
= =1 csidmin Description  Create a basic WeblLogic Portal domain, without installing sample
o &3 service Auth?r EEA Systems, Inc.. . .
Location JoptibeafweblogicGl/commonftemplates fdomainz fndp jar
ER= I
= =34 M3 Connection Factory
D cgliueue
= =1 JDBC 3
[l =4 JDEC Connection Pool E
D czPoal &
D cg|SPoal-nonst
D pottalPoal
[l =4 IDBC Tx Data Source
D csData
=1 =4 JDEC Data Source |z|
[« | [v]
SUTH ary Wiewns: | Ceployment |v | |T||—| II‘

Configuration Location and Domain Mame

fopt/beafuser_projects/domainsfportalDomain

Configuration Mame: | portalDomain
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Next Step

27. In the “Creating Configuration” window, click Done.

F) BEA WebLogic Configuration Wizard

Creating Configuration

Preparina...

Extracting Configuration Contents...
Creating Carfiguration Security [nforrnatian, ..
Sawing e Configuradon Information, ..
String Substikuting Configuration Fles...
Pesfarming 5 Specific Tasks...

Configuration Crested Succassfully!

Configuraton Location: C:\bead] Ziuser_projectsidomansiprod® ortallomain

[ 5tart Admin Sarver

Exit Help Cpreviaue | | Deme |

Next Step

To continue the installation, do one of the following:

* For a non-portal Content Server installation, go to “Step II. Configure the Domain’s
Startup Parameters,” on page 56.

* For a portal installation, go to “Step III. Set Up a Portal Installation and Create a Web
Application,” on page 62.
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Appendix B
Testing the Connection Pool

This chapter provides information on how to configure the WebLogic Domain for Content
Server. This information applies to both Windows and Solaris environments.

This chapter contains the following sections:

Test the Connection Pool
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Test the Connection Pool

Test the Connection Pool

1. Log in to the WebLogic console:

http://localhost:7001/console/login/LoginForm. jsp

For the user name, enter weblogic. For the password, enter weblogic and click

Sign In.

2. Install Content Server with BEA WebLogic Server as follows:

a. Expand the left navigation tree by selecting Portal > Services > JDBC >
Connection Pools.

b. Click on Configure a new JDBC Connection Pool.

c. Select the connection pool you created. (In this guide, csPool is the name of the
connection pool.)

£] WeblLogic Server Console - Microsoft Internet Explorer

Fie Edt  Wiew

‘ Back =

Favortes  Tools  Help

- X L\ ﬁ C{Search e Favorites @ R g - , @ '3

Sdress @http:mn.120.14.54:mn1;cnnsn\e;actinns;mhean;MaeanFramesatncmn?hndyﬁame1d=w|_cnnsn|e_wame_111260355412a&swew=fa\se&fran|z\ W oo | Links (@ snagt [

@ Console
2@ portalDomain
£ Cerers
£ clusters
O Machines
£ Deployments
B 23 Sewvices
Tajcomn
=k Nial:Ted
23 connection Pools
@ comsPooknonxs
csPool
portalPool
O muttiFoals
= 23 Data Sources
@ cgDataSource
@ cgDataSource-nonxs
@ csData
@ pi13nDataSource
]

portalDomain> JDBC Connection Pools

10.120.14.64

| You are logged in as : weblogic Logout

Connected to

A JDBC connection pool contains 2 group of JDBC connections that are created when the connection poal is registered, u
Weblogic Server. Your application borrows a connection from the connection poal, uses it, then returns it to the connectic

After creating a JOBC connection pool, you can create a data source of a transactional data source that applications can
connection pool

When one or more JOBC connection pools are configured in the current Weblogic Server domain, this JOBEC Connection
inforrnation about each of them. To create a JOBC connection poal, click the Configure a new JDBC Connection Pool... lin

B/ Configure a new JDBEC Connection Foal...

B Customize this view

. Name URL Driver Classname
p13n_trackingDataSo
@ portalf kPool -
ClDatg;;umrzr:::r;;esw ﬁorﬂ\?ﬁpoo' jdbe:pointbase: serverfocalhost 8093 Avorkshop | com pointbase jdbe jdbclniversalDri
Dums
£ Messaging Bridge csPool jdbcbeasglserver/10.120.14.22:1433 weblogic jdbe sqlserver. SQLServerl
E'f:‘: portalPool Jdbe: pointbase:serverlocalhost 8093 /warkshop | com paintbase jdbe jdbcUniversalCr
[ RN
EwTc
EIVLEC (deprecated) Mgy [
a Applet navapplet starked & Inkernet
atWir Installing Content Server 6.3 with BEA WebLogic Server
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Test the Connection Pool

d. Select the General tab and then the Connections sub-tab.

@ WebLogic Server Console - Microsoft Internet Explorer

File  Edit Wiew Fawvorites  Tools  Help

e
"

‘Elack - » - X t\ ﬁ QSearch # Favortes @ ﬁvg v, @ .ﬁ

Address @httn:,l’,l’lD.120.14.64:?UD1,l’conso\e;‘actionsJ‘mbaan,l'MEeanFramesat.qct\on?bndyFrameId=wI,consoIejrameJ112603664123&45New=fa\se&frarrB . el

@ Console
= o portalDormain
A servers
O Clusters
£ Machines
] Deployments
Bl 3 Services
3 jcom
B2 &3 JpBC
B ‘23 Gonnection Fools
i coJMSPoolnon:a
@ csronl
@ portaiPool
O3 MuttiFoals
2 23 Data Sources
@ coDataSource
@ coDataSource-nonds
@ csData
@ pi3nDataSource
@ pian_trackingDataSo
@ poralFrameworkPool
3 Data Source Factaries
D ams
= Messaging Bridge
[
@ Jta
=TT
Swre
SvLEC weprecated)

@ Applet navapplet starked

Links > QSnaglt |g‘l

portalDomain> JDBC Connection Pools> ¢

10.120.14.64

7001

Connected to :

Configuration

General [| Connections
This page allows you to define the connection configuration of this JOBC connection pool
Initial Capacity: 5

The number of physical database connections (between 0 and a positive 32-bit integer) to create when
creating this JOBC connection pool

Maximum Capacity: 50

The maximum number of physical database connections (between 0 and a positive 32-bit integer) that
this JDEC connection pool can contain

Capacity Increment: 1

The increment (between 0 and a positive 32-bit integer) by which this JDBC connection pool's capacity
is expanded.

& Statement Cache Type: LR EJ

The algorithrn used for maintaining the prepared staterents stored in the cache. LRU replaces the
least recently used statements when new statements are used. FIZED keeps the first fixed number of
staterents in the cache

Statement Cache Size: 10 E

= | o ——————————————SSSS ]

& Internet
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Test the Connection Pool

e. Scroll down to the bottom of the page and under “Advanced Option,” select
Show.

£] WeblLogic Server Console - Microsoft Internet Explorer

File Edit Wiew Favorites  Tools  Help

‘ Back = - X L\ ﬁ C{Search * Favorites @ R g - , @ ‘3

Adress @ http:/10.120.14.64: 7001 jconsole/actions/mbeaniMBeanFramesstaction?bodyFrameld

. o

@ Console
= @ portalDamain Initial Capacity: 5
Bs
- CTN?S The nurber of physical database connections (between 0 and a positive 32-bit integer) to create when
= ushfars creating this JOBC connection pool
achines
O Deploymerts Maximum Capacity: 50
B 23 Senices
Djcom The maximum number of physical database connections (between 0 and a positive 32-bit integer) that [
B 23 JoBC this JOBC connection paol can contain
B & Connection Fools Capacity Increment: 1
@ comsPooknonxs
csPool The increment (between 0 and a positive 32-bit integer) by which this JDBC connection pool's capacity
portalPool 15 expanded.
O multiPoals .
2 23 Data Sources & Statement Cache Type: LR E|
® coDatadiaurce The algorithr used for maintaining the prepared staterments stored in the cache, LRU replaces the
@ cyDalaSource-nonic least recently used statements when new statements are Used. FIZED keeps the first fixed number of
@ csData statements in the cache.
@ pi13nDataSource
@ plan_trackingDataSol Statement Cache Size: |10

@ portalFramewoarkP ool
3 Data Source Factories
Dums
] Messaging Bridoe
[SS F

@
Appl
[ ET M
Swre =
EI VILEC {deprecated) @ D
a hktp:/f10,120,14.64: 7001 fconsole actions/mbeanfEditMBeanAction?reloadiav=Falsefady anced=trueft sb=config.connections&MBean=porta & Inkernet

The nurber of prepared and callable statements stared inthe cache. (This may increase server
petfarmance )

Advanced Options
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Test the Connection Pool

f. Scroll down to the following options: Test Reserved Connections, Test Created
Connections, and Test Released Connections. Place a check mark next to each
option, and click Apply, at the bottom of the page.

£] Weblogic Server Console - Micrasoft Intermet Explorer 2,

File Edit Wiew Favorites Tools  Help

‘ Back = - x L\ m L'{Search HE Favorites ﬁ:):) B g - , @ :'i

Adress @http:,l’,l’lﬂ.120.14.64:?DD1,l’cnnsnIeJ‘actinns,imhean;’MBeanFr’arnesetActinn'r‘hndy'FrameId:w\_mnsnlE_framE_l112603664123&isNEw=False&FrarrE_| B Go | Links ® eSnagﬂ B

= Test Frequency: 1]
@ Console TAEnSY saconce (<]
= @ portalDarnain The number of seconds {between O and a positive 32-bit integer) between automatic
£ Servers database connection tests. Connections that fail the test are closed and reopened to
£ clusters re-establish a valid physical database connection. (You must specify a Test Tahle
&3 Machines Mame below,
I Deployments i
B 23 Senices Test Reserved Connections
Sjcom Specifies whether WehLogic Server tests a connection hefore giving it to the client
=k Wel:le (¥ou rust specify a Test Table Narme below.)

2 {3 connection Pools

codMSPo0ol-nonsa Test Created Connections

caRel Specifies whether WeblLogic Server tests a connection after creating it but before
a portalcool adding it to the list of connections available in tha poal. (You must specify a Tegf Table
MultiFools

Mame.)
2 23 Data Sources

@ cgDataSource
@ cgDataSource-nonxs

Test Released Connections

tning it to this JOBC

& i Pesifies whether WeblLogic Server tests a connection before e
° C?Sa; B connectiompsal Yoo must specify a Test Table Name-
p13nDataSource
@ pi3n_trackingDataSol Connection Reserve Timeout: 10 seconis
@ portalFrameworkP ool
C3 Data Source Factaries The number of secands (hetween -1 and a positive 32-bit integer) after which a call to
Sums reserve @ connection from the pool will timeout. Yvhen set to -1, a call will never
] Messaging Bridge WL (:
EI L Connection Creation Retry Frequency: ] seconds
JTA
[ =T The number of seconds (between O and a positive 32-bit integer) between attermpts to
EawTe establish connections to the database. Applies to connection pools crested at server E‘
DwLEC {deprecated) = EI Sladisukss s dililocs s LsaleL | m
a Applet navapplet starked @ Inkernst
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Test the Connection Pool

g. Click the Testing tab, then click the Test Pool button.

&1 WebLogic Server Console - Microsaft Internet Explorer e !Jg_‘?_‘

File Edit “iew Favortes Tools  Help

‘ Beck ~ B ~ X t“ ﬁ QSEarch *Favumes @ s g - , @ .‘ﬂ

Address @http:HlD.lZD‘14.64:7DD1;’cnnsnla,l’actinns,l’mbeanJ‘MBEanFramesetActinn?bndyFrameId:wI_cnnsnle_frame_l112603664123&isNaw=False&FrarrE| » Go | Links ** eSnagﬂ B

@ Consale
B @ portalDomain
3 servers

portalDomain> JDBC Connection Pools> csPool

Connected to © 1012014 54 7001 | You are logged in as : gic | Logout

3 clusters =
3 Machines - . -
Configuration | Target and Deplo tonitorin Control | W] Motes
E G2 Deployments ] | ] ploy | 1] | | 9 |
2 3 senvices This page allows you to test this JDBC connection pool on a specific serer or on all servers an which it is
Chjcou deployed.
B3 JoBC
B3 Connection Pools Server Name |Pool State | Test Pool
@ cgmMsPooknonge, -
@ csPool PortalServer | Running | _ Test Paal
@ portalPool
O MultiPools
Bl 23 Data Snurces
@ cgDataSource
cgDataSource-nonxa

p13nDataSource
p13n_trackingDataSon
@ poralFrameworkPool
0 Data Source Factories
Dums
] Messaging Bridoe
[ P
@ A
[ T
Cwre

B3wLEC (cepracated) | —_—~—S—S<—~S~—~—aeee——.———————ma

@ Applet navapplet started @ Inkernst

@
@ csOata
[ ]
@

3. If the test was successful, the following message is displayed:
“Connection successful on: <your server names>”

If this test failed, review the WebLogic documentation on connection pools.
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SOFTWARE

If you chose to invoke the Property Editor during the Content Server installation, the
Property Editor opens automatically when necessary. You can then edit any property in

any of the property files. After you modify the properties, select Save and exit from the
Property Editor.

If you chose not to invoke the Property Editor and you need to set property values, you can
start the Property Editor (propeditor.bat) manually and change the appropriate values
in the appropriate property file after the installation is complete.

This appendix summarizes the properties that are most frequently set during installation.

For a detailed description of each property, see the Content Server Property Files
Reference.

This appendix contains the following sections:
* Properties That Control Character Encoding
* Properties That Control Debugging

* Properties That Control Documentation

Installing Content Server 6.3 with BEA WebLogic Server
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Properties That Control Character Encoding

Properties That Control Character Encoding

The cs . contenttype property defines the outgoing character encoding. Content Server
Explorer depends on this setting to display data correctly. By default, this property is set as
follows, which is the recommended setting:

text/html; charset=UTF-8

If you want a different character encoding, change this property. For example, if you want
the outgoing encoding to be Shift JIS, set this property as follows:

text/html; charset=Shift JIS

Properties That Control Debugging

You can optionally turn debugging on during the Content Server installation. Doing so
might help you identify problems during the installation. However, turning on debugging
might significantly increase the time it takes to install Content Server. So, turn on
debugging only if you need to resolve some issue.

The following properties, located in the commons-logging.properties file control
debugging:

Table C-1: Properties Controlling Debugging

com.fatwire.logging.cs This property specifies the log severity for the
generic Content Server logger. Messages written to
this logger relate to the core Content Server
functionality, or they have not been assigned a more
appropriate logger.

Possible values: TRACE, DEBUG, INFO, WARN, ERROR
and FATAL.

Default value: INFO

com.fatwire.logging.cs.db |This property specifies the log severity for database
access messages. Messages written to this logger
relate to database access, queries and statement
execution. It can be very helpful to use this logger to
debug database queries that are not behaving as
expected.

Possible values: TRACE, DEBUG, INFO, WARN, ERROR
and FATAL.

Default value: INFO

logging.maxlogsize This property specifies the maximum size of the log
file in bytes. Once the log file grows to the size
specified, it will be either rolled or deleted. Set it to
-1 to allow the log to grow indefinitely.

Default value: 10MB
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Properties That Control Documentation

Table C-2: Properties Controlling SQL Server 2000

cc.char NCHAR
cc.varchar NVARCHAR
cc.maxvarchar 4000
cc.bigtext NTEXT

Properties That Control Documentation

The cs.documentation property specifies a URL from which users access Content
Server documentation.

You can access the Content Server documentation from two different places:
* e-docs web site

e Content Server installation kit

Documentation on the Web Site

We maintain a web site that contains the latest CS documentation, located at the following
URL:

http://e-docs.fatwire.com/CS

This web site is password-protected; you will need to obtain a password from FatWire
Technical Support. For Technical Support contact information, see the following web site:

http://www.fatwire.com/Support/contact info.html

We recommend that you check the e-docs site regularly to determine whether you have the
current documentation. The e-docs site lets you easily download a package containing all
the latest documentation to your local site.

Documentation in the Installation Kit

In the top-level directory of the installation kit, you’ll find the following documentation
files:

* DOCxxx (in both .tar and .zip formats), which holds all the manuals associated with
this release.

* ReadMe.htm, which is an HTML file containing the release notes.

The installation program does not install the documentation on your system. To place this
documentation on your system, you must unpack it yourself. To unpack the DOCxxx. zip
file, just use Winzip or an equivalent unzip utility.

To unpack the DOCxxx. tar file, use the tar command with the -xv£ keys. For example,
assuming that you are installing Content Server from a CD, the following command would
unpack the documentation to directory /local/CSEE Docs 501:

$ tar -xvf DOC50l1.tar /local/CSEE DOC 501
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Properties That Control Documentation

Documentation Access from the Content Server Interface

SOFTWARE

The main Content Server interface (installed with the content applications) displays a help
button, a large question mark symbol. When a user clicks the help button, Content Server
redirects the user’s browser to the URL that is specified in the cs.documentation
property. By default, the cs.documentation property specifies the URL of the Content
Server documentation web site: http://e-docs.fatwire.com/CS

To get help from documentation stored locally, just change the value of the
cs.documentation property to the local URL. In fact, you can change
cs.documentation to any URL at which Content Server documentation is stored.
However, be sure that you check the Content Server web site periodically so you can
download any new or revised documents to your local site.
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