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Preface

Endeca® Latitude applications guide people to better decisions by combining the ease of search with
the analytic power of business intelligence. Users get self-service access to the data they need without
needing to specify in advance the queries or views they need. At the same time, the user experience
is data driven, continuously revealing the salient relationships in the underlying data for them to explore.

The heart of Endeca's technology is the MDEX Engine.™ The MDEX Engine is a hybrid between an
analytical database and a search engine that makes possible a new kind of Agile BI. It provides guided
exploration, search, and analysis on any kind of information: structured or unstructured, inside the firm
or from external sources.

Endeca Latitude includes data integration and content enrichment tools to load both structured and
unstructured data. It also includes Latitude Studio, a set of tools to configure user experience features
including search, analytics, and visualizations. This enables IT to partner with the business to gather
requirements and rapidly iterate a solution.

About this guide

This guide contains information for power users tasked with using Endeca Latitude Studio to build
end-user applications.

Latitude Studio enables rapid configuration of search applications—often in just minutes. These
applications offer the highly interactive Guided Navigation® user experience across a full range of
structured and unstructured enterprise data.

Latitude Studio includes a Component SDK, which is a packaged development environment for portlets,
themes, layout templates, and other portal elements. Endeca has modified Liferay's version of its
Plugins SDK to include Endeca enhancements.

Who should use this guide

This guide is intended for power users of Endeca Latitude Studio on Windows or Linux.

Conventions used in this guide

This guide uses the following typographical conventions:

Code examples, inline references to code elements, file names, and user input are set in monospace
font. In the case of long lines of code, or when inline monospace text occurs at the end of a line, the
following symbol is used to show that the content continues on to the next line: =

When copying and pasting such examples, ensure that any occurrences of the symbol and the
corresponding line break are deleted and any remaining space is closed up.
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Contacting Endeca Customer Support

The Endeca Support Center provides registered users with important information regarding Endeca
software, implementation questions, product and solution help, training and professional services
consultation as well as overall news and updates from Endeca.

You can contact Endeca Standard Customer Support through the Support section of the Endeca
Developer Network (EDeN) at http://eden.endeca.com.

Endeca® Latitude Latitude Studio Power User's Guide Endeca Confidential
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Chapter 1
Introduction to Latitude Studio

This section provides an overview for getting started building applications with Latitude Studio.

About Latitude Studio

Endeca Latitude Studio is a portal application, built on the Liferay Portal, that you populate with portlet
components.

Latitude Studio enables rapid configuration of search applications that offer the highly interactive
Guided Navigation® user experience across a full range of structured and unstructured enterprise data.

Lightweight and easy to deploy, Latitude Studio is ideal for the development of enterprise-quality
search applications.

Latitude Studio's component-based nature makes the applications built with it simple to control, adapt,
and extend. Granular layout and configuration control allow users to manage and personalize their
own experiences.

About Latitude Studio power users

This guide is intended for Latitude Studio power users.
Power users configure Latitude Studio content for end users, who consume the Latitude Studio content.

Several job roles might fit into the power user category. For example, a business analyst might configure
Latitude Studio and determine the components and data that end users have access to.

End users might include executives seeking a dashboard view, as well as other users who need to
drill through interactive visualizations and reports.

Typically, Latitude Studio is configured so that end users cannot access the edit view of a component.

About the Latitude Studio user interface

The look-and-feel of a Latitude Studio application varies according to the product version as well as
to any customization performed by the application's developers. There are, however, some common
elements.
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When you first access a Latitude Studio application, you see an interface similar to this one:

LATITUDE

‘Wirlcome Task Test

— Y

P Range!
S30 b S

Wine Type:

Sparkiing

7| uided Ravigation
Wre Troe
Spartg

Pl cie Ay
Bt

Dk lanc de Manon
Erul Blan de Haird
vk e Mg
Erutfea

Bruk Aoee (51
ExtyaBrul (1

Dbty
L
Wilige:
Bvien S
Bedki

X

=h
Priess st agion B
®
]
o
Dalzie Al
= E
B g
Curent Iraentary =1 F]
BB =
P e [Py nlage P _flegen P frice [
Byt daniie walep Curede [ S Comit T Snilh Casil LR ] 3
Manc de Blarc Sants Cng Miod Oay dres - Cenbad Cosst 1 Bayp Ares - Conbrad Coast R 1
Bl b Bl Andersin Vish Mondaong Liks ™5 Farelelne ks X FFFER 1
B de Bares Crarpagrs © Champagrs Mo - Vinikage Chargagre 3 00303
Bl de Bancs Sonor Dot Snms = Saarea 4000030 1
Banc de Barce Southesstsm Rew England a1 Fises England 1533330 1
Blaec s Blangs wallwearie vl Cnapm e Wy ¥ 003 1
Banc de Bance ‘Alersetie Val Oregan b H] Cregan 3133 1
Bl A aley LB, Manduong Laks b= 2] PAERdTE Lk BN 1
Brut Anderson ‘dalley LOmits; Mendacno Lske ek Mandacno Lake 1100333 3
B [ v
Page Lot kW Reowdsperpage v A2 Deplasing resegs L - L0 o 258

A

In the above diagram, the numbers mark the following main controls and work areas:

Number | Item

1 Dock

2 Add Page

3 Tabbed pages

Endeca® Latitude Latitude Studio Power User's Guide

Description

The Dock gives you access to function areas such as:

» Control Panel, for administrative functions

» Add Component, for adding Latitude and Liferay components to the
page

» Layout Template, for selecting the page layout

» Manage Pages, for administering the pages

Add Page allows you to add pages to the application's interface.

Tabbed pages are added by the power user or application developer, and
can be considered home pages for the various application components.

Placing the components on several pages instead of on a single page
provides a more useful navigation experience for the end user.

Endeca Confidential



Number | Item
4 Portal
workspace

Introduction to Latitude Studio | Prerequisites to Latitude Studio application development

Description

The portal workspace is where users access the components.

13

In the example, the Guided Navigation component provides end users with

contextual navigation across the application's data set.

The Results Table component shows the records returned by the end user's

navigation.

This portal workspace example also shows a chart created using the
application's Chart component.

More information on these features is provided later in this guide.

Prerequisites to Latitude Studio application development

Before you begin developing your application in Latitude Studio, make sure the following items are in

place.

The items are associated with different roles, including the power user, system administrator, developer,

or designer:

Role

Power user

System administrator

Developer

Designer

Responsibilities

« Understanding your use cases and business case, so you can assemble

Latitude Studio components to match these cases.
« Building application pages.
 Creating charts.
 Configuring controls for the various components.

« Deploying and maintaining the server that will host the Latitude Studio

application.

« Connecting Latitude Studio to enterprise systems.

* Setting up Latitude Studio logging.

« Establishing and maintaining the Latitude Studio connection to its
underlying database.

* Managing ongoing clustering and load balancing.

» Deploying extension points provided by the developer.

» Modifying existing components, or creating new ones, to better meet

your organization's unique business requirements.
 Developing Latitude Studio extension points for things like security.

« Creating new themes

Obtaining more information about the Endeca MDEX Engine

This guide assumes that you already have experience working with the Endeca MDEX Engine.

Endeca Confidential
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This includes having a solid understanding of Endeca Analytics and other forms of data manipulation.

For more information about the MDEX Engine, consult the documentation for the version you are
using. The documentation is available in the Knowledge Base of the Endeca Developer's Network
(EDeN).

Endeca® Latitude Latitude Studio Power User's Guide Endeca Confidential



Chapter 2
Summary of Latitude Studio Components

Here is a quick overview of the Latitude Studio components and how they can be used and configured.

Administrative components

The administrative components, available from the Control Panel, are primarily used by administrators
for higher-level configuration and monitoring of Latitude Studio.

Attribute Settings

Used to configure the attributes and attribute groups within each data source.
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Using the Attribute Settings component, power users can:
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« Create and remove attribute groups

Add attributes to attribute groups

« Remove attributes from attribute groups

« Configure attribute display hames

Configure the attribute value sorting and selection options for the Guided Navigation component

Data Source Bindings

Used to assign a data source to one or more of the components currently on the Latitude Studio
application pages.

Data Source Bindings

Wekoume -

Data Summary -
| |Record Detals : default
1 |Ereadomumbs ; default
1 IGuded Navgation : w7 bizwine
1 IResults Table wish Analyecs : default
]| |Results Table : w7 bizwine

Daka Analysis -
:_-I Charl : bizwane
= 7 |Erdleca Cross Tab Partiet : default

Seiect & data source =] |update data source

Data Sources

Used to test and reload the configured data sources for the Latitude Studio.

Data Sources
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Framework Settings

Provides access to several configuration settings for the Latitude Studio application, including state

and security options.

Framework Settings
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Provides insight into the number of queries performed by Latitude Studio, and the time taken to complete

those queries. The component can be configured to include information for:

* MDEX Engine queries
* Portlet server executions
» Portlet client executions

At the top of the component is a table summarizing the query information.

Perlormance Metrics
Name =

H MK Engne Queries

& Portlet Chent Execulions

= Portlet Server Fecutions
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The table is followed by a set of pie charts to provide a visual summary of the performance information.

MDEX Engine Queries by Awg Time, ms

B «7-bizwine
Bigwina-uibling
. w7-bizwine-mibling

B defzult-all
w7 -dafault- praparties

B «7-birvine-grandehild

bizmne

default-propertiss

Bizmena: grandchild
w7-default-data u -

7-bizwina-child
dafault .-

B default-sggrerecs el
B «7-anginataals it
wldufault-all
wT-default

Fard

Parthet Server Executions by Avg Time, ms

B =ndecadatasourceconfipportiat

andetabreaadecrumbspart|et

endecasttributesettingsportlet

About Latitude Studio

Provides version and build information for the Latitude Studio application.

B control Panel

A Test Test = Latitude 4 Back 1o Guest

Conant for Guast W

About Latitude Studio

Latitude Stedio codebase version 2. 1-SHAPSHOT

Latitude Studio database schema version 21-5NAPSHOT

Builkd date Tisk, 24 May 2011 12:13:02 D400
— Baild revision [framework) 2108
e Build revizion [componanis) 425

Layout components

Layout components, available from the Layout section of the Add Component dialog, allow power
users to group other components on the page.
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Tabbed Component Container

Used to create a tabbed interface. Each tab can contain a different set of components.

Tabbed Component Container wl = o) %]
* Range Filters 42 Return to Full Page
default =

pdate data source

Range Filters
\=s) Add Range Filter @' Remove Range Filter

Property Name - Min Max Type
P_Price 25.00 100.00 Murneric

Save Preferences

For the Tabbed Component Container, power users determine;

e The number of tabs to display

The tab display order

The label on each tab

The layout of each tab

Whether to display the component border around the container

Personalization components

Personalization components, available from the Latitude section of the Add Component dialog, allow
end users to customize the display of a Latitude Studio application.

Bookmarks

Allows end users to save the current state of the Latitude Studio application in order to return to it at
a later time.

They may also be able to create links to and email bookmarks, to allow other users to see the same
view of the data.

Endeca Confidential Endeca® Latitude Latitude Studio Power User's Guide
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Bookmarks

« My Bookmarks

Mame Desaiption
Sales Tables and charts describing

test

Date - Acthons
012411

01/21/11

Create new bookmark

For the Bookmarks component, power users control whether end users can:

* Create bookmarks

« View and manage the current list of bookmarks

Results components

Results components, available from the Latitude section of the Add Component dialog, allow end
users to view lists of records from a data source.

Data Explorer

Displays each record in the current refinement as a complete set of attribute-value pairs. The attributes

are grouped by data type.

The Data Explorer component is designed to allow power users or data administrators to verify newly

loaded data.

Users can print and export the list.

Endeca® Latitude Latitude Studio Power User's Guide
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For the Data Explorer component, power users can configure:

» The data source
» The pagination and sorting options for the list

Record Details

Displays a set of attribute values for a selected record from a Data Explorer, Results List, Results
Table, or Compare component.

End users can export and print the list. They also may be able to use the Find Similar component to
find other records with one or more of the same attribute values.

| Record Details (] =) T %)

34699 | Actions « |

w Identification Export

P_Description: Supple and polished cedar, coffee, ch )
(more) Print
bl e

P_Mame: A Red Blend Alexander Valley

P_WinelD: 34699

For the Record Details component, power users can configure:

* The data source
* The available actions
» The attribute groups to include

Endeca Confidential Endeca® Latitude Latitude Studio Power User's Guide



22 Summary of Latitude Studio Components | Results components

Results List

Displays the list of records for the current refinement. The list format is similar to regular Web search
results. Each record contains a selected set of attributes.

End users can export and print the list. They also may be able to use the attributes to refine the data
set or display related content.

Besutts sk

Sorted by F_hlarme o 1 b b x|
r
e}
Bed sk
sy 6T
Vi B BN BCTETI e D Ll VIRDEE Oe P30 m 18GE, ver s Sesh vy, with p B s oheiT s e Full-aded
with medium Ut el a drsg Tresh. Deleaun, Sargeneie Sevl B ore 2000 Brough X0 AR ¢ A o f
2. (i
Foh Annrvrreary Uentral Grescs
Erd Olamarw Hatarmchala
& rumde, ooyl ced, mreperdeg toretsike Beaorn, ol leres e fo | msh
a Ratre Teree Cabiomea
=Py, B gearic Wire Wiy
i, coborful el Raworful, with the sort of doral, pepeery berry Aavors tywpscal of Rhore nedy. Py ey and fresh, but has o smokoy

iy g

000

T

5 art

b Red Ble i Abesaider Valley
abwrmiet Send
Bt

For the Results List component, power users can configure:

« The data source
» The pagination and sorting options for the list

» The attributes to include for each record, including whether to use the attributes for refinement or
to display related content

* The images to display next to each record

Results Table
Displays a table containing either:

« A list of records for the current refinement

Resalts Table

= ||| 2¢
ctioes = Choose a colurn set | Seucs, Chersciersacs  Frice &nd Soore
P_Weall P _Meme P_''ear Regian Winkaps Winery
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A set of metrics generated from an Analytics statement
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End users can export and print the list. For a records-based table, they also may be able to use a
Compare component to compare selected records.

The table can also include links to display a Record Details component, refine the data set, or display
related content.

For the Results Table component, power users can configure:

» The data source

* An Analytics statement to return a set of metrics
» The groups of columns to display in the table

« The pagination and sorting options for the table
* The available actions for the table

Data Visualization components

Data Visualization components, available from the Latitude section of the Add Component dialog,
provide more detailed or alternate views of the data.

Alerts

Displays messages to users to highlight values for those records. For example, alerts can be used to
flag attribute values that fall outside of a specific range.

Endeca Confidential Endeca® Latitude Latitude Studio Power User's Guide



24 Summary of Latitude Studio Components | Data Visualization components
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For the Alerts component, power users can configure:

« Whether end users can use an alert to refine the data
« The data source for each alert

» The Analytics query for each alert

* The text of the alert messages

Chart

Displays data using standard Corda-based chart formats, including:

e Bar charts
¢ Line charts
* Pie charts

A single Chart component can contain multiple charts. End users also may be able to select different
metrics values or grouping attributes in order to change the chart display.

Select Chart: | Top Sales

FLT

Bar-Chib COMTRmitnon GROCRTY Liquor Stoee Sports &
Store Entertasrrment
Caberer Exporter Hoted Restaurant Wine Store

For the Chart component, power users can configure:
« The data source
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* The chart style and labels
* The Analytics query for the chart data
* Whether end users can change the chart metrics and grouping

Compare

Allows end users to do a side-by-side comparison of attribute values for records selected from a
Results Table component.

1 Compare - ||

Highiigst Differeaces

- - & &
d R — Rscord Rscord] Rscordd
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Pricié Ranps 520 In 538 520 In 338 520 o 538 520 1o 338
P Desigaalion Reai
P_Prica T3 0000 1 0000 14 200008 25, 500008
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For the Compare component, power users can configure:

0 Becordis | CurranSy Salscted

» The data source
* The attributes to include in the comparison
* Whether to allow highlighting to emphasize different values

Cross Tab

Generates a table that allows end users to perform comparisons and identify trends across several
cross sections of data.

'__ECrmTab = ||l
First Quarher Fourth Quarier Second Quarter Thind Quarber
Transa avgMar avgiGre Transa swghla avglGre Transa avglar avglGre Transa avpgMal awghre
Austala Fr) 43 4 18
1397
United States a7 315 55 ar
Bustrala kil 59 43 30
1998
Urited States 355 475 3E6 i |
Auserais ] a4 =4 5
1999
United States +46 642 482 2
Austala 65 38 74 &7
2000
United States 54 a2, 81 431
Busstraia 51 132 104 1]
2001
Urited States 662 06 6EQ &0z

For the Cross Tab component, power users can configure:
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The data source

The Analytics query to generate the metrics and groupings
The display of the metrics and groupings

« The dimensions of the table and window

Metrics Bar

Provides a quick view of metrics that summarize various aspects of the data. End users can display
additional messages related to the metric value.

$ Metrics Bar [wo]

o

Current Average Price

$26.63

Highest Price

$4,000.00

For the Metrics Bar component, power users can configure:

» The data source

« The Analytics queries to generate the metrics

» The display format for each metric

* The message to display for the metric based on the current value

Tag Cloud

Displays the distribution of text values for an attribute in the current data. Values that occur more
frequently are in larger and bolder type.

End users may be able to use the values to refine the data.

Tag Cloud

apple berry cherry ...
frUiE ok pear plum spice

vanilla
For the Tag Cloud component, power users can configure:
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The data source

The attribute to use

* The number of values to display

Whether the values can be used for refinement

Filtering components

Filtering components, available from the Latitude section of the Add Component dialog, allow end
users to search, navigate, and filter the data displayed in other components.

Breadcrumbs
Tracks the attributes and search terms that an end user has used for filtering.

End users can then remove items from the list of current filters.

=—| Breadcrumbs e

Search:

red #

Region:

Sonoma * *

Mapa » b4

Flavors:

Berry #

Wine Type:

Red : Merlot e
Delete all

For the Breadcrumbs component, power users can configure:

* The data source to use
« Whether to allow end users to collapse lists of multiple value selected from the same attribute

Guided Navigation

Allows end users to filter data to only include specific attribute values. The selected values are added
to the Breadcrumbs component.
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7] Guided Navigation [w][=][E[X]
¥ Drigin
Vintage +

¥ Price and Score

Price Range &
Review Score e
¥  Flavor and Body
Drinkability 2 &
Flavors d
¥ Other
Designation L
Wine Type =
Search for spedfic value. .. %
Red (31018)
Sparkling (1538)
White (23043)
Region L
Body r

For the Guided Navigation component, power users can configure:

» The data source

« The attribute groups to include

« Whether to allow negative refinements, where end users search for records that do NOT have a
selected value

* The number of values to display

Range Filters

Allows end users to filter data by specifying a range of numeric or date values. When end users apply
a range filter, it is added to the Breadcrumbs component.

= P
Range Filters SIS
P_Year +
P_Price =
Between || 50 - 100 Submit
= L—
P Soore o
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For the Range Filters component, power users can configure:

» The data source

 The attribute to use

e The minimum and maximum values for the range

» For numeric values, whether to show the distribution of values within the range

Search Box

Allows end users to filter data using a search. When end users perform a search, the search term is
added to the Breadcrumbs component.

As end users type, they may be prompted to select a matching attribute value, or just search for the
entered text.

., Search Box I =]
| red Q
Wine Type Within
Red
Winery

Chateau de Pech Redon

Chateau Haut-Redon

Chateau Mont-Redon

De Redcliffe

Green & Red

5 of 15 shown

Drinkability

Drink now with pasta or red meat
Search

., Search for red

For the Search Box component, power users can configure:

« The available search configurations. Each configuration can have a different data source.
* Whether to provide type-ahead suggestions
« The rule for determining a match
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Chapter 3
Liferay Portal Basics

Because Latitude Studio is built upon the Liferay Portal, you need to know Liferay basics before you
begin developing your Latitude Studio application.

About the Liferay Portal

Latitude Studio is build upon the Liferay Portal Enterprise Edition.

Liferay Portal is an open-source JSR-286 portal technology. Latitude Studio extends basic Liferay
functionality to provide enhanced user management, security, and cross-component interaction, as
well as performance-optimized communication with the Endeca MDEX Engine.

This version of Latitude Studio is built upon Liferay Portal 5.2 Enterprise Edition Service Pack 5.

Liferay Portal features used in Latitude Studio

This section describes Liferay Portal features that have been incorporated into Latitude Studio.

Dock menu functions

The Liferay Portal Dock houses the main menu for the portal application.

The Dock is located in the upper right corner of the application window. It provides navigation links to
various functions. The Dock is typically labeled "Welcome, <user name>!"

Welcome Test Test! -

® add Panipe

To display the application menu, hover the mouse over the Dock.

If you are not logged in, then only the Home and Sign In links are available.
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Welcome!

After you log in, the remaining options become available.

Welcome Test Test

{a¥ Home

1| Control Panel
.B, My Account

#l Sign Out

& Add Component
[im| Layout Template

| Manage Pages

£ My Places
b=l

v

The Dock menu can include the following options:

Dock Link
Home

Control Panel
My Account
Sign Out

Add Component

Layout Template

Manage Pages

My Places

Purpose

Takes you to the home page.

Provides access to the Liferay and Endeca administrative functions.

Lets you edit your user information, including changing your login password.
Logs you out.

Lets you add Endeca and Liferay components to the application.

Displays the Layout Template window, which lets you apply a different
layout to a page.

Displays the Manage Pages menu, where you can:

« Add and delete pages
» Change the page order
« perform other page administration functions

Displays the community and organization pages.

Control Panel functions

The Liferay Portal Control Panel, available from the Dock, contains several tools for system
administrators and power users.
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The left menu is grouped into sections, each containing a number of user and administrator tool
components. Each section can be expanded or collapsed.

@ control Panel

L Test Test = Content 4 Back to Guest
Contest for 5t ¥
Latitude b
g Please sebect a tool fraom the left menu
Portal =+
Server +
Layout Control +

Power users generally use the Control Panel to access Latitude Studio administrative components,
such as the Data Sources and Framework Settings components.
User Name section

The user name section at the top of the Control Panel is the logged-in user's personal space. It
contains the following functions:

My Account Allows you to edit your user information, including changing your password.

My Pages Allows you to edit your public and private pages.

Latitude section

Power users generally use the Control Panel to access the administrative components in the Latitude
section:

Data Sources Used to view and reload data sources.

Data Source Bindings | Used to associate data sources with components.

Attribute Settings Used to create and modify attribute groups, and configure attributes.
Framework Settings | Provides access to state, security, and other settings.

Performance Metrics | Displays information about component and MDEX Engine query performance.
For details, see the chapter on administrative components.

Portal section

The Portal section is intended for portal administrators to manage the user community. The
administrative components in this section are:

Users Used to add and modify user accounts.
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Organizations Used to create and edit Organizations, which are hierarchical collections of
users.
Communities Used to create and edit Communities, which are collections of users who

have a common interest.

User Groups Used to create and edit User Groups, which are simple, arbitrary collections
of users.
Roles Used to manage user roles, which are used to define permissions across

their scope. The types of roles are:

« Portal role - grants access across the portal.
« Community role - grants access only within a single Community.
< Organization role - grants access only within a single Organization.

The portal administrator can use these roles to control permissions in the
application, such as who is able to see specific pages.

Password Policies Sets the password rules, such as the password strength and the password
expiration.
Settings Contains most of the global portal settings, including authentication, e-mail

configuration, and the default landing page.
Monitoring If monitoring is enabled, monitors all the live sessions in the portal.

Plugins Configuration | Used to configure which portal roles have access to the plugins.

Server section

The Server section provides the following administration functions:

Server Administration | Allows you to perform administrative tasks for the overall portal server,
including:
» Resource management
 Setting log levels
» Migrating data between databases
 Configuring the e-mail server
Shutting down the Liferay Portal server

Portal Instances Allows you to add and configure multiple portal instances on a single server.

Plugins Installation Allows you to view the installed plugins and add new ones.

Layout Control section

The Layout Control section provides the following administration functions:

Web Content Allows you to add Web content, structures, templates, and RSS feeds.

Links Allows you to add folder links.
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About plugins
Plugins are .war files that allow you to add functionality to Latitude Studio. In the Liferay Portal,
portlets, themes, and layout templates are all considered plugins.

Because plugins are separate from the core application, they can be developed and deployed without
disrupting application performance.

Creating plugins with the Component SDK

Latitude Studio provides component developers with a Component SDK that they can use to modify
or create portlet components. These tasks are not usually done by power users. For more information
about the Component SDK, see the chapter "Installing and Using the Component SDK" in the Latitude
Developer's Guide.

About Liferay components

In addition to Latitude standard components, Latitude Studio includes some Liferay components by
default.

Among these components are the Tabbed Component Container and the Content Management
components.

Accessing Liferay Portal documentation

Latitude Studio is built upon the Liferay Portal. For more information about how to perform various
tasks, you can see Liferay's documentation.

Specifically, the Liferay Portal Administrator's Guide provides extensive information about installing,
configuring, and maintaining a portal. To access a free PDF download of the guide:

1. Goto http://www.liferay.com.
2. Click the Documentation link.

3. Select the version.

4. Click the Administration link.

Liferay also offers developer assistance in the form of blogs, wikis, and forums. To access these
resources, go to http://www. liferay.com, then navigate to the Community section.
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Chapter 4
Working with Data Sources

Data sources and query states represent connections between Latitude Studio and the MDEX Engines,
and between queries and the MDEX Engines. This section discusses how to create, configure, and
select data sources.

About data sources

Every instance of a component that needs to query the MDEX Engine is backed by a selected data
source. A data source represents a pointer to a specific MDEX Engine or load balancer, and is used
to maintain the application state for each user's session.

Each data source is a .json file that contains:

» Connection information for the MDEX Engine or load balancer
« Optional filters to restrict the returned data

Each component in your Latitude Studio application can connect to a different data source.

Changing a Latitude component's data source

If more than one data source has been configured for the application, then you can change the data
source for an individual component.

For a Latitude component that can be bound to a data source, to change the data source:

1. In the header of the component, click the ... button, and then select Preferences.

The edit view for the component is displayed.

2. From the data source drop-down list, select the new data source, then click Update data source.
A message displays indicating that the component has been bound to the new data source.

The data-specific component configuration also is cleared.

3. Click Return to Full Page.

%
Note: This procedure only changes the data source for that single instance of the component.
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Specifying a default data source

One of the data sources in your Latitude Studio application must be the default data source. When a
data-source-backed component is added to a page, it automatically is assigned this data source.

When you initially start Latitude Studio, the 1d of the default data source is set to default. If you do
not change this setting, you must include a data source that has an id of default.

Upon installation, the endeca-portal\data\endeca-data-sources directory includes a
default. json data source file, which has an implicit id of default. This file only includes host and
port information.

To configure a different id for the default data source:

1. From the Control Panel, go to the Framework Settings page.
2. On the Framework Settings page, in the df.defaultDataSource field, type the id of the data
source to use as the default.

Make sure that there is an existing data source with that id value.

3. Restart Latitude Studio.

Configuring data sources

Latitude Studio includes sample data sources you can use as a basis for creating your own data
sources. Each data source contains at minimum the connection information for the MDEX Engine.

Sample MDEX Engine data sources

Latitude Studio ships with sample data sources. You can use these samples as models for your own
data sources.

The sample data sources are located in the endeca-portal\data\endeca-data-sources
directory:

« base-filters-data-source. json.sample - Provides an example of a data source with
filters to restrict the returned data.
e child-data-source. json.sample - Provides an example of a child data source.

e secured-data-source. json.sample - Provides an example of a data source with security
filters.
« simple-data-source. json.sample - Provides an example of a basic data source.

This directory also contains a default. json file, which contains host and port information only.

Adding data sources to Latitude Studio

You can add new data sources to Latitude Studio. Your Latitude components can then access those
data sources.

To add a data source to Latitude Studio:

1. Create a new JSON file in endeca-portal\data\endeca-data-sources.

For examples, see the sample data sources located in the same directory.
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2. After creating the new file, either:

* Restart Latitude Studio.
* In the Control Panel, select Data Sources. On the Data Sources component, click Update
data sources.

> . -

7~ Note: If your data source does not appear, it probably means that your data source definition
file contains invalid JSON syntax. To confirm this, look for a message about invalid syntax in

the Latitude Studio log df. log. Check the log, edit your syntax, and then try the steps above

again.

Basic data source syntax

Data source files are written as a JSON string. Each data source must contain the MDEX Engine
connection settings, and can optionally contain identification and description information.

Connection settings (required)
Every data source must at a minimum contain the following MDEX Engine connection settings:

server The name of the server on which the MDEX Engine is running.
port The port on which the MDEX Engine is listening.
apiversion The version of the MDEX Engine.

Must be set toD1 SCOVERY_SERVICE.

Here is an example of the most basic data source configuration, with just the connection information.

"server':"server0Ol.lab.acme.com”,
"port:""15000",
"apiVersion™ : "DISCOVERY_SERVICE"

}

Identification and description settings

The data source can optionally contain the following identification and description settings:

id The identifier of the data source. Used internally.
The 1d value cannot contain spaces.

If you do not provide a value for id, then it is set to the name of the data
source file. For example, if the data source file is parts. json, and you do
not provide a value for id, then id is set to parts.

If you do not provide a value for 1d, make sure that the data source file name
does not contain any spaces.

name The name of the data source.

This is the value displayed on the Latitude Studio Ul, including on the Data
Sources component and in data source drop-down lists.
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If you do not provide a value for name, then it is set to the name of the data
source file.

description A longer description of the data source. Used for logging and debugging.
For example:

"'server'':"serverOl.lab.acme.com",

"port':"15000",

"apiVersion"™ : "DISCOVERY_SERVICE",

"id":"winel",

"name'":"Wine Transactions",

"description”:"Transaction data for the Midwest Region"

Adding filters to a data source

The baseFunctions setting in the data source file allows you to include filters in order to restrict the
returned data.

The basic format for the baseFunctions setting is:

""baseFunctions': [

"class':"com.endeca.portal .data.functions.<cl ass nanme>",
“<property nane>":"<property val ue>"

1
Where:

« <class name> is the name of the filter class.
« <property name> is the name of a configuration property for the filter.
« <property value> is the value of the configuration property.

Latitude Studio comes with the following filters:

Class Name and Description Configuration Properties
NegativeRefinementFilter attributevalue: String
Used to filter data to exclude records that - e

have the provided attribute value. attributekey: String

ancestors: String[]

RangeFilter attributeKey: String

rangeOperator: (LT | LTEQ |GT |GTEQ] BTWN
|GCLT |GCGT | GCBTWN)

Used to filter data to include records with
attribute values within the specified range.

valuel: numeric
value2: numeric (optional)

value3: numeric (optional)

RecordFilter recordFi lter: String
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Class Name and Description Configuration Properties

This is the most commonly used type of
filter. Can be configured to include multiple
filters with Boolean logic.

RefinementFilter attributeValue: long

Used to filter data to include records with attributeKev: lon
the specified attribute values. y-long
multiSelect: (AND JOR | NONE) (optional)

navigable: (true]false) (optional)

SearchFilter searchlnterface: String (Either a search interface or

Used to filter the data to include records that | an attribute enabled for text search)

have the provided search terms. terms: String

matchMode: (ALL | PARTIAL | ANY | ALLANY
| ALLPARTIAL | PARTIALMAX | BOOLEAN)

enableSnippeting: boolean (optional; default is
false)

snippetlLength:int (required if enableSnippeting
is true)

To enable snippeting, set enableSnippetingto true,
and provide a value for snippetLength.

Example data source with filters

The following example data source file is based on wine merchant data. The data is filtered to only
include records from the Midwest Region, that have the value 1999 for the Year attribute.

{

"server:"serverOl.lab.acme.com",

"port:""15000",

"apiVersion™ : "DISCOVERY_SERVICE",

"id":"winel",

"name' :"Wine Transactions",

"description”:"Transaction data for the Midwest Region™,
"baseFunctions': [

"class':"com.endeca.portal .data.functions.RecordFilter",
"recordFilter':"Regions:Midwest"

3.

"class':"com.endeca.portal .data.functions.RefinementFilter",
"attributeValue™:""1999",
"attributeKey":"Year"

}
1
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Configuring parent and child data sources

Latitude Studio data sources can have parents and children. A child data source is essentially a subset
of the parent data source. The baseFunctions setting in a child data source file should contain some
set of filters.
A
7 Important: The interactions between data sources can vary based on the Data Source State
Manager your portal is using. The information here only applies to the default implementation
of the State Manager provided with the released version of Latitude Studio.

For a child data source, the data source file includes the following setting:

parentDataSource:parent-ds-id The id of the parent data source.

When a component connected to a child data source requests the current query state, the query state
is the query state of the data source's parent, plus the filters from the child.

When the query state is changed for a child data source (for example, by setting a refinement from
Guided Navigation), the change also happens on the parent data source. The operation is applied to
each data source's parent until it finds a data source without a parent.

When the query state is changed for a parent data source, the query states for all of its children also
are changed, and any components connected to the child data sources are refreshed.

Example of a child data source

In the following example, the parent data source is base-filters-data-source. The child data
source only includes data for the Importer supplier type.

{
"'server'':"serverOl.lab.acme.com",
“port':"5555",
"apiVersion'":"DISCOVERY_SERVICE",
"parentDataSource':""base-filters-data-source",
"baseFunctions': [
{"'class":"com.endeca.portal .data.functions.RecordFilter",
"recordFilter":"Supplier_Types: Importer"
3
1
3

The sample data source chi ld-data-source. Json.sample provides a template for defining a
child data source.

Configuring role-based security for data sources

You can also configure a data source to restrict access to data based on Liferay user roles.

The data source settings related to role-based security are:

securityEnabled Whether to enable the security filters for queries to the data source.

If set to ""true™, then the data source uses the filters configured
under securityFilters.
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rolePermissions

inheritSecurity
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Defines all of the security filters to be used by the data source.

Note: Record filters are the only supported type of
securityFilter.

Maps the user roles to the security filters.

For each mapping, the format is:
“<rol e nane>" : "<filterNane>"

where:

« <role name> is the name of the user role .
« <filterName> is the name of the security filter.

43

For a child data source, whether the data source should inherit the

security filters configured in its ancestor data sources.

If set to ""true", then the list of security filters to apply includes
both:

« All of the security filters for every ancestor data source
« All of the security filters defined in the child data source

Example of a data source with security filtering

In the following example, users with the role "French Wine" can only see data from the Bordeaux and

Burgundy regions.

"'server'':"serverOl.lab.acme.com",

"port':"'15000",

"apiVersion" : "DISCOVERY_SERVICE",

“ide:ds-id",

“name™:"'Descriptive DataSource name',
"description:"Detailed information about this DataSource",
"securityEnabled": '"true',
"inheritSecurity'": "true",

"securityFilters": {
"frenchFilter": {

"class™:"com.endeca.portal .data.functions.RecordFilter™,
"recordFilter”:"OR(Region:Bordeaux,Region:Burgundy)"

}

"rolePermissions": {

"French Wine": ["frenchFilter']

}
}

The sample data source secured-data-source . json.sample provides a template for configuring

a secured data source.

Connecting to a secured MDEX Engine

You can set up Latitude Studio to connect to a secured (HTTPS) MDEX Engine.

Endeca Confidential
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Several of the steps below refer to the chapter "Using Endeca SSL Certificate Utilities" in the Latitude
Administrator's Guide. Before attempting these steps, make sure you have a copy of that guide at
hand.

7 Note: The steps below assume you are using the Latitude Studio Tomcat bundle.

1. Stop Latitude Studio.
2. Generate the SSL certificate files for the Dgraph using the enecerts utility.

For instructions, refer to the section "Generating SSL certificates" in the Latitude Administrator's
Guide.

3. Generate the Java KeyStore (JKS) files.

For instructions, see the Latitude Administrator's Guide.

4. Place the JKS keys into the directory containing the JSON data source files.

This is typically, but not always, the endeca-portal\data\endeca-data-sources directory.

5. Inthe appropriate JSON data source file, add the ss1Config setting, which contains the following

settings:

caFile The name of the truststore file.
caPassword The password for the truststore file.
certFile The name of the keystore file.
certPassword The password for the keystore file.
For example:

"sslConfig": {
"caFile":"truststore.ks",
“caPassword™ :"pwdl™,

"certFile":"keystore._ks",
"certPassword": " pwd2"

}

Note: SSL configuration file paths are relative to the directory containing the JSON data
source files. This is typically, but not always, the
endeca-portal\data\endeca-data-sources directory.

6. Restart Latitude Studio.

Example of a data source connected to secured MDEX Engine

The following data source connects to a secured MDEX Engine.

{
"server':"serverOl.lab.acme.com",
"port':""15000",

"apiVersion™ : "DISCOVERY_SERVICE",

"sslConfig": {
"caFile":"truststore.ks",
"caPassword":""pwdl™,

"certFile":"keystore.ks",
"certPassword":""pwd2"

}
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"id":Ids-id",
"name' :"Descriptive DataSource name',
"description":"Detailed information about this DataSource",
"baseFunctions'": [
"class':"com.endeca.portal .data.functions.RecordFilter",
"recordFilter'":"Regions:Midwest"

3.

"class':"com.endeca.portal .data.functions.RangeFilter",
"property':"P_Price",

"rangeOperator':""GTEQ",

"valuel™: "25"

3.

"class':"com.endeca.portal .data.functions.RefinementFilter",
"attributeValue'™:"123",
attributeKey':"121"

}
1

Configuring a data source for a clustered environment

The MDEX Engine can use a clustered configuration with multiple nodes, where one node is the leader
node, and the other nodes are follower nodes.

Cueries

Load
balancer

Latitude Latitude
Studio Studio
Load
balancer

( Leader node Follower node Fonaﬁernode

Latitude
Studio

Admin/Config
updates
—_—

Data Integrator
—_—

MDEX Engine MDEX Engine MDEX Engine
] ]

Shared ]
file system

( MDEX Engine Cluster Coordinator j

Latitude Studio communicates with the MDEX Engine cluster through a load balancer. The data source
is configured to connect to the load balancer.

You also configure the data source to identify the leader node to apply any updates to. If you do not
provide the update settings, then you cannot use the Attribute Settings component to manage the
data source's attribute and group settings.

When you edit the data source's attribute and group settings from the Attribute Settings component:
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1. The changes are first sent to the leader node.
2. The leader node then sends the changes to the follower nodes.

Note that it may take a few minutes to propagate the changes to the follower nodes.

When configuring the data source for an MDEX Engine cluster, the main settings are:

server The server for the load balancer.

port The port number for the load balancer.

updateServer The server for the leader node.

updatePort The port number for the leader node.

updateSslConfig Optional. If applicable, the SSL settings for connecting to the leader

node. Includes the following settings:

» caFile - The truststore file.
» caPassword - The truststore password.

» certFile - The name of the keystore file.

» certPassword - The keystore password.

For example:

{

"server":"loadbalancerl._acme.com",

"port':""15000",

"name™:"Read-only data source™,

"apiVersion":""DISCOVERY_SERVICE",

"updateServer':"leaderl.acme.com",

"updatePort':"'18000",

"updateSsliConfig": {
"caFile":"truststore.ks",
caPassword™ :"'pwdl",
"certFile":"keystore._ks",
""certPassword": " pwdl"

}
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Chapter 5
Building Latitude Studio Applications

As a Latitude Studio power user, you build Web-based applications for end users who share specific
job roles. This section provides a high-level overview of that process.

Applying a theme to a page

Themes control the look and feel of your Latitude Studio application.

Themes are hot deployable plugins that you can use to customize the appearance of your application.
By using your own theme, your Latitude Studio application can adhere to the look-and-feel standards
used across all of your company's Web sites and Web application.

By default, Latitude Studio ships with the Endeca theme and the Liferay Classic theme. From the
Liferay Web site, you can download themes from the Liferay Community Plugin Library. These themes
are contributed by the Liferay community of users:

http://ww. |iferay.conl downl oads/|iferay-portal/conmunity-plugins

Your application developer can also create customized themes for your application. For information
on theme development, see the Liferay Developer's Guide, which is available from the Liferay Web
site.

To apply an existing theme to a page:

1. From the Dock, choose Manage Pages.
2. On the Pages tab of the Manage Pages dialog, click a page.

[£7] Manage Pages

Pages

5] Guest
Welcome
Query
Data Results

Record Details

3. Click the Look and Feel tab.


http://www.liferay.com/downloads/liferay-portal/community-plugins
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4. The Themes tab shows the theme that is currently being used by the page and lists any available
themes. To apply another theme, click on that theme.

Themes

Current Theme

EERSY Endeca Theme

Author
Endeca Technologies

=
EEEEET

15 ——

Available Themes (4)

If the new theme was successfully applied, you will see this message:

[E5] Manage Pages

";; Your request processed successfully.

Note that each page can have a different theme.

Adding a page

To add a page to your Latitude Studio application:

1. Click Add Page.

Welcome Test Test

@® Add Page

An empty page label is created.

Endeca® Latitude Latitude Studio Power User's Guide

When you first launch Latitude Studio, the interface consists of a single page. However, you can add
additional pages.

Adding pages to your application maximizes application logic while minimizing visual clutter. Spreading
components among several pages also helps improve the performance of the application.
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3. Click Save.

A new named tab is added to the application.
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In the label field, type a name for your new page.

The name that you give a new page is actually its display name. This is the name shown in the page

tab.

When the page is created, it also is given a friendly URL. You can see the friendly URL on the Manage

Page dialog for that page. For example:

MName Data Results

HTML Title

Type Portlet =

Hidden

Friendly URL http:/localhost: 8080,/ web/guest jdata-results

Because the display name is different from the friendly URL, you can change the display name without

affecting any page transitions.

Once you have created additional pages, you can create page transitions to target the output of

individual components to the page you specify. You

Deleting a page

can also apply a new theme to the page.

You can delete pages from the application. When you a delete a page, any components on the page

also are deleted.

You cannot delete the currently selected page. In other words, before deleting a page, you must

navigate to a different page.

To delete a page:

1. Navigate to a different page from the one you want to delete.

2. Place the cursor on the page tab of the page to

be deleted.

A delete icon is displayed in the right upper corner of the tab.

Welcome Data Results

Record Details

Test Page o

3. Click the delete icon.

A delete confirm prompt is displayed:
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The page at http://localhost:8080 says: [-LhJ

0 Are you sure you want to delete this page?

| QK | I Cancel

e

4. To delete the page, click OK.

You can also delete a page from the Manage Pages dialog. As with the procedure above, you cannot
delete the currently selected page.

Renaming a page

After you create a page, you can change the display name that appears on its tab.

When you rename a page, you are only changing the display name, so you do not have to change
any existing page transitions.

To rename a page:

1. Click the page tab.
2. Click the page tab again.
3. In the field, type the new name.

Comparizons

4. Click Save.

You can also rename a page from the Manage Pages dialog for that page.

Applying a layout template to the page

Liferay provides a number of default layout templates that allow you to establish the layout of the pages
in your Latitude Studio application.

Layout templates determine how components are organized on each page. For example, a page may
contain two horizontal columns of different widths, or a banner over two equally-wide columns.

To change the layout of a page:

1. Click the page tab.
2. In the Dock menu, click Layout Template.
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3. In the Layout window, select a layout option.
Layout X
bt 1 Column () 2 Columns {50//50) &) 2 Columns (30,70 L./ 2 Cokumns (70/30)
(_) 3 Colwmns ) 1-2 Columns {30/70) ) 1-2 Columns (70,/30) ) 1-2-1 Columns
L} 2-2 Columns
Save
4. Click Save
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Welcome Test Test e

@ Home

AL | Control Panel
& My Account

#l 5ign Out

&) Add Component
|@ Layout Template

| Manage Pages

4 My Places
S

The new layout is applied to the page, with any existing components organized accordingly.
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Note: If the default layout templates supplied by Liferay do not meet your needs, your developer
can create custom layout template plugins for you, and your system administrator can make

them available to your application.

Adding Latitude components

Latitude Studio contains several standard Latitude components. These components allow you to add
Latitude functionality to your application.

To add a Latitude component to your Latitude Studio application:

1. Point the cursor at the Dock.
2. In the Dock menu, select Add Component.

Welcome Test Test!

% Home

(& Control Panel

& My Account
& sion out

& et

[im| Layout Template

E[ Manage Pages

*%{':9‘5 My Places

The Add Component dialog is displayed.
3. In the Add Component dialog, expand the Latitude category.
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Add Component x

Search applications (searches as you type)

4 Conbtent Managemaent

4 Debug

4 Latitude
Merts Add

| Bookerarks Aud

Breadanumbs Al
Chart Aadd
Compar= A
Cross Tab Add
Data Explorer BAudd
Guiched Navigaton Aud
Metrics Bar Addd
Range Filters Al
Berord Details Add
Resits st Aald
Henits Table A
Sampee Endeca Portist Al
search Box A
Tag Coud Addd

< Layout Controd

! Tools

Drag a porthet to place it on the
page.

=
Imstall More Applications

A list of the available Latitude components appears.

4. To add a component to the main page layout, either:

e Click the Add link for the component.
» Drag the component from the Add Component dialog to the page.

Renaming components

After you add a component to your application, you can rename it to reflect your own terminology or
the content being displayed.

To rename a component:
1. Click the title bar of the component.

The default title becomes editable.

Search Box

Search

[ search within

2. Overwrite the existing title with your new one.
3. Click outside of the title bar.

The new title is applied to the component.
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Editing components

You edit Latitude Studio components in order to further customize your end users' experience. For
example, you can specify the data source to use, the attribute groups to display, and the format of
displayed data.

The general process for editing a component is the same for each component. For detailed information
about configuring specific components, see the component documentation.

To edit a Latitude component:

1. In the component's title bar, click ..... In the drop-down menu, click Preferences.

] Guided Navigation -l=1EX)|
Wine Type %8 Look and Feel
ADG Refinement Center

& Configuration

Region

wrage

The edit view for the component is displayed.

2. Edit the settings for the component.
3. To save your changes, click Save Preferences.
4. To exit the edit view, click Return to Full Page.

-] Breadcrumbs 43 Return to Full Page
default = Update data source

Changing the company logo

By default, the logo at the top of the Latitude Studio application is the Endeca Latitude logo. You can
replace this logo with your own company logo.

To change the company logo:

1. In the Control Panel, in the Portal section, click Settings.
2. On the Settings page, in the right-hand menu, click Display Settings.
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Endeca Confidential

Language and Time Zone T
- i endeca.com
Englsh (Unted States) [ configuration
) Ggneral
* I-ﬂ"g # Hsﬂlﬂ:ﬂbﬂﬂ
r_SAeu_ES,ce_AD.ce_ES,Zh_CH,zh_TW.ca_CZ,nl_NLen_US.N_FLA_F .
Time Fone Mad Host Hames
(UTC ) Coordinated Universal Time =] Emad Htilications
Loge Identification
fuddresges
Al community sdminigtrators 1o use their own loga? E]] Fhone Humbers

LAT{TUDE’ _—

Miscellaneous

[ Shanas
Googks Apps
Look and Feel
Default Aegular Themes save | Lancel
Endecn Theme [= |

In the Logo section of the Settings page, click Change.
. Browse to the logo .png file you want to use, open it, then click Save.
. On the Settings page, click Save.

The new logo is applied to the application's pages.
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Chapter 6
Latitude Studio Logging

Your Latitude Studio application can use Apache 1og4j logging utility.

Options for modifying logging in your Latitude Studio
components

To modify logging for your Latitude Studio components, you can use the Control Panel or modify
portal-log4j-ext.xml.

For developers, you will most frequently need to adjust a logging verbosity level for a given class or
class hierarchy. The easiest way to do this is through the Liferay Control Panel.

To modify logging in a more complex manner, or to change default settings, you can modify the
portal-log4j-ext.xml.

%
Note: Using either of these methods causes Liferay to adjust the log verbosity for both 1og4 j
and the Java Utility Logging Implementation (JULI). Code using either of these loggers should
respect this configuration.

Adjusting the logging verbosity level in the Control Panel

The easiest way to dynamically adjust logging verbosity levels for any class hierarchy is from the
Liferay Control Panel.

To adjust logging verbosity in the Liferay Control Panel:

1. In Latitude Studio, point the cursor at the Dock.
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Welcome Test Test 'h'r"
£ Home
@ Control Panel
& My Account
&l sion out
& add Component

|E| Layout Template

Q]‘ Manage Pages

fﬁ My Places

2. From the drop-down menu, choose Control Panel.
3. From the Control Panel tool menu, choose Server Administration.
4. In the Server Administration pane, choose the Log Levels tab.

Server 4 Back to Guest

Se " |_ .I.I f .ﬁ n
Literay Portal Enterprize Editien 5.2 EE 3P3 (Augusting / Build 5207 / January T, 2010}

Uptime: :0:44:03

Log Levels Properties  Data Migraton  File Uploads Mall  OpenOffice  Shutdown

Update Categories

Showing 1 - 20 of 224 resuts. Rmms per Page 20w  Page 1 |w of12 |4 First | {Previous Next b Last bl
com.ecyrd, jspwiki ERROR ||
com.endeca NFO  |a
com endeca poral nstrumentation NFO [
com.germinus.easyconf ERROA | » |
com,ieray ERROR ||

5. Scroll to find the class hierarchy you want to modify, and then adjust the logging level in the
drop-down list. The available options are:

- OFF
. FATAL
- ERROR
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* WARN
* INFO

« DEBUG
« ALL

> . . .
~ Note: When you modify a class hierarchy, all classes that fall under that class hierarchy are
also changed.

6. When you have finished adjusting log levels, click Save.

>
7~ Note: By default, Endeca sets log levels for com.endeca and
com.endeca.portal . instrumentation. You can adjust these levels. In addition, you can
use the Add Category tab to set the verbosity for a specific class or package.

Modifying portal-log4j-ext.xml to override default logging settings

Liferay's primary log configuration is managed in the portal-1og4j . xml file, which is packed inside
the portal application's WEB-INF/1ib/portal-impl._jar.

Liferay also provides a second configuration file, portal-1og4j-ext._xml (located in the portal
application's /WEB-INF/classes/META-INF/ directory). This file can be used to override settings
in the main portal-1og4j .xml file.

Both of these files are in standard 1og4 j XML configuration format. Both files allow creating and
modifying appenders, binding appenders to loggers, and adjusting the default log verbosity of different
classes and packages.

By default, the Latitude override file portal-1og4j-ext.xml specifies a log verbosity of INFO for
the com.endeca and com.endeca.portal . instrumentation packages. The file does not override
any of the default log verbosity settings specified for non-Latitude components packaged in
portal-log4j .xml.

Setting up logging

Latitude Studio uses the Apache 1og4j logging utility.

Liferay's primary log configuration is managed in portal-1og4j . xml file, which is packed inside
portal application's WEB-INF/1ib/portal-impl._jar.

Liferay also provides a second configuration file, portal-log4j-ext.xml, which can be used to
override settings in the main portal-1og4j . xml file.

Both of these files are in standard log4j XML configuration format. Both files allow creating and modifying
appenders, binding appenders to loggers, and adjusting the default log verbosity of different
classes/packages.

By default, the Latitude override file specifics a log verbosity of INFO for the com.endeca and
com.endeca.portal . instrumentation packages. The file does not override any of the default
log verbosity settings specified for non-Endeca components packaged in portal-log4j .xml.

The Latitude log configuration specifies three appenders. The main root logger prints all messages
to:
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« The console, which is typically redirected to the application server's output log (catalina.out
in Tomcat and SystemOut. log in WAS)

« Afile called df. log

The file df. log is specified relative to the working directory. If not adjusted, the df. 1og file can
typically be found in one of the following locations:

1. If Tomcat was started by running the startup.bat or startup.sh script, the log is found wherever
the script was run. For example, if you navigate to tomcat-<version>/bin and execute the
startup script, your logs appear in tomcat-<version>/bin/df.log.

2. If Tomcat was registered and started as a Windows service, the log files may be located in
C:\Windows\System32\df. log or C:\Windows\SysWOw64\df. 1og.

3. IfTomcatis a server inside of Eclipse, the log files may be located in the root of the Eclipse directory
(such as C:\eclipse\df.log).

4. If running WAS 6.1 or 7, the log files may be located relative to the profile's working directory (such
as /localdisk/WAS/AppServer/profiles/AppSrv01/df.l1og).

In addition to the console and df. 1og appenders, Endeca also provides a second file appender for
capturing metrics logging. This appender creates a file called df-metrics. log, which is generated
in the same location as df. log.

All log entries produced by classes in com.endeca.portal . instrumentation are routed to
df-metrics. log—they are not printed to the console or to df. log.

By keeping performance information separate, administrators can easily distinguish server logs from
performance logs, and can easily run analysis scripts on the performance logs.

S . - L : .
77" Note: For further details on 1og4j logging in Liferay, see the Liferay Portal Administrator's
Guide.

About log4j.properties

This topic describes the different versions of the 1og4j - properties file.

The version of the 1og4j - properties file that is located in

common/endorsed/log4j .properties. jar is used to configure logging for the Tomcat bundle.
The file ensures that there is some preliminary 1og4j configuration, because in the Tomcat bundle,
log4j is initialized before Latitude Studio.

This 1og4j . properties file provides minimal configuration, which ensures that initial messages
are logged to the console in the same format as the default configuration in portal-log4j-ext._xml.
The settings in the 1og4j - properties file only affect a small number of messages printed as the
server is starting.

Once Latitude Studio starts and loads its XML configuration file, it overrides the settings in the
log4j -properties file. Therefore, it should not be necessary for administrators to modify this
properties file.

In addition, all deployed portlets, as well as the Latitude Studio application itself, have their own
log4j -properties files, located in WEB- INF/classes. Because Latitude Studio uses XML
configuration files, these properties files have no effect.
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Additional sources for information on log4j

For more information about log4j, see the Apache web site and the Liferay documentation. .
The Apache log4j site provides general information about and documentation for log4j.

The Liferay documentation, including the Liferay Portal Administrator's Guide, provides more information
about 1og4j logging in Liferay.
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Chapter 7
Administrative Components

Latitude Studio contains a number of administrative components. Many administrative components
are chiefly used by system administrators, but some can be modified by power users.

Accessing the administrative components

The Latitude Studio administrative components are available from the Liferay Control Panel.

To navigate to the Latitude Studio administrative components:

1. In Latitude Studio, click the Dock.

e

Welcome Test Test *h-‘

ﬁ Home

A| Control Fanel

ﬁ, My Account

& Sign Out

&) Add Component
[ig Layout Template
E| Manage Pages

4 My Places

2. From the drop-down menu, select Control Panel.
3. In the Latitude section of the Control Panel, click the component you want to edit.
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4. After you finish editing the component, click Return to <user name>.

Data Sources

The Data Sources component is used to test and reload the configured data sources.

About the Data Sources component

The Data Sources component on the Control Panel allows you to view configured data sources and
test the connection to them. You also can reload updated configuration based on edits you have made
on disk.

Latitude =
Data Sources

Each Latitude Studio component that needs to query the MDEX Engine is tied to a data source. From
a component's edit view, you can select a different data source for that component.

F.
=

Note: For general information about Latitude Studio data sources, see the chapter on configuring
data sources.

Using the Data Sources component

The Data Sources component lists all of the data sources configured for your application.

For example:
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Data Sources

Current data source definbons.

4 v bizwine (v7T-Bizwing)
appdev-xiid-rhelf-pl eng.endeca. com- 19000 (HSCOVERY _SERCE) -,

% wl bizwine child (v7-bzwine-child)

appdeyv-xbd-rhelS-ph.eng. endeca com 19000 (NSOOVERY _SERVICE) -
3 vl bizwine grandchild (v7-bizwine-grandchild)

appdey-xtd-rheS-pl &n g endeca com 18000 [HSOOVERY _SERVICE) ‘f"&
vl bizwine sibling (v7-bxwine-sibling)

appdey-xBd-rheS-pd &n g endeca com 19000 (NSCOVERY _SERVICE) ';’.-r
4 vl detault (v-defaul)

appdev-xfid-rhel-pl.&ng.endeca com 18000 (MSOOVERY _SERVICE ) -
vl Retail Amabytics (v7-ra)

df-p-mdex-xB4-rhetS.ang andeca. com SZ345 (DIECOVERY _SERWICE) -
3 vl Supplier Spend (v7-federal)

A= perndend-pofd=rhats. ang andeca. com 15000 (DISCOVERY _SERWICE]} -
i vl unavailable (vi-unavaiable)

appdev-xfd-rhaf-p ong. endaca com 1234 (HSCOVERY_SERVICE) =

Reload data sources

Each data source definition consists of:

» The name of the data source.
» The version of the MDEX Engine they are using (DI SCOVERY_SERVICE for MDEX Engine 7).

To test the data source's connection, click the icon next to the data source. The icon changes, and
mousing over it provides a confirmation message.

Data Sources

Current data source definitions:

4| bizwine (bizwine)
appdev- - - ]
[ Connection success, Index last updated: Wed Sep 01 17:17:53 EDT 2010
3| bizwine grandchild (bizwine-grandchild)
appdev-]

2
To reload the updated configuration based on edits made on disk, click the Reload data sources
button.

To clear the Latitude Studio's session cache of attributes and attribute groups, click
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Data Sources

Data Sources reloaded successfulhy! ;

_—

/ Note: Configuration of data sources themselves takes place offline.

Data Source Bindings

The Data Source Bindings component allows power users to set the data source used by multiple
components.

About the Data Source Bindings component
The Data Source Bindings component on the Control Panel allows the power user to associate

different configured data sources with selected components in a single operation, rather than on a
per-component basis.

Latitude —

Diata Sources

Data Source Bindings

Attribute Settings

i

F

Fram

L D
WOrK oe

&

e e
Performance Metrics

About Latitude Studio

Configuring Data Source Bindings

The Data Source Bindings component lists the data-source-backed components for each page. You
can then bind the same data source to one or more of the components.

To associate components with a particular data source:
1. Check the check box next to each component you want to update.

2. From the drop-down list, select the data source you want to use.
3. Click Update data source.
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Data Source Bindings

Webonme

Daka Sumimary

Record Detads | default
Bremdorumbs @ defaolt

Guided Navgation : w7 biwine
Results Table wash Analyics : default
Results Table @ w7 hizwine

o [ e o i

Data Analysis

=17 |Chart : biewine

= |Erdecs Cross Tab Partlet @ default

Select a data source - Update data souroe

Attribute Settings

The Attribute Settings component allows power users to define their attribute groups.
An attribute group is a collection of attributes.

Latitude —

105

About Latitude Studio

For details on using the Attribute Settings component, see the chapter "Managing Attributes and
Attribute Groups" in this guide.

Framework Settings

The Framework Settings component provides access to many configuration options for your Latitude
Studio application.

About the Framework Settings component

The Framework Settings component on the Control Panel provides access to state, security, and
other settings.

Endeca Confidential Endeca® Latitude Latitude Studio Power User's Guide



68 Administrative Components | Framework Settings

f Note: If you do not see the Framework Settings in the Control Panel, it probably means you
' did not install the endeca-framework-settings-portlet-<ver si on>.war file. Please
review your installation settings.

Latitude =

Data Sources
[rata Source Bindings

Attribute Settings

Framework Settings

Performance Metrics

About Latitude Studio
The default values of these settings are created automatically upon first use. You can only edit the
settings. You cannot add or delete settings.

Settings only appear after the feature(s) that use them have been executed at least once. For example,
if you have never used the Chart component, the Corda Server URL settings will not appear.

Settings that have been configured in portal-ext.properties are displayed, but cannot be edited.

Configuring Framework Settings from the Control Panel

You use the fields on the Framework Settings page to modify the settings. You cannot modify settings
that already have been configured in portal-ext.properties. If a setting has been configured
directly in the portal-ext._properties file, then the field on the Framework Settings page is
locked.

Framework Setiings

Warning Incorrect values for these setlings can cluse Senous probkems with yousr Lattude Studio spphcation. Measse do nod
change these seitings unless you are sure of what you are doing.

“fiou must nestart Latiede Studio in onder far changes io hese seTings io ine efect

Settings thai are read-only in this comporeni are costroled by the porial properiies: fie. To chanps, pleese =di the valee in the properies. fie

dt.data Sourcelirecion:  S{kery hame)idalaierdeca-dals-saurces
The chreciany o0 disi fom ebéch fo iosd She Daly Source defiaition fes. This
ek O a0 AU SIS Tow mly ST Vvl wlios bt sl ot
"Senay hame)” o regresent he Liferay pomal moot
HdeoplmkPorBeilame: | gadecadespinkpsrtsl_WAR_sndecasessinkpsriel

The mame of She desap Unk poriiel

dil.defautiDacs Source:  detaui

Theat 3 o Pk Sl i 1 S i) ey ALY B0 Gl SeueTiaE

o AulaulExpartsr=  com ndecs meport S5V Eaper
The clalyol? expoier ciass
di.exponiPortietiame:  gadecs-rassls-axpori-poriel_WAR_andecs-resuls-axpon-goniel

Thve vs ihe dedawt name of fhe sanor! poctlef el cor wsed wiib p_p_od

o hesfthCheckTimeout: 500

The fime in mifiseccnds e guery fimeost whan Chacking deda sowre svailaddisy
of iializavan Changing Ve Seiing rEQUNes & resfar

The Framework Settings component contains the following settings:
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df.cordalmageAuthEnabled

df.cordaServerExternalUrl

df.cordaServerinternalUrl

df.cordaServerRedirectorUrl

df.dataSourceDirectory

df.deepLinkPortletName
df.defaultDataSource
df.defaultExporter
df.exportPortletName

df.healthCheckTimeout

df.maxExportAnalyticsRecords

df.maxExportBaseErrors

df.mdexCacheManager

df.mdexSecurityManager

df.mdexStateManager

df.metadataCacheEnabled

df.viewTransitionDefaultContext
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Meaning
Controls whether Corda chart image URLSs are secured.

The externally accessible URLs of the Corda Server, which
is used by the Chart component.

The internally accessible URLs of the Corda Server, which
is used by the Chart component.

The URL of the Corda Redirector, which can be used by the
Chart component.

The directory on disk from which to load data source definition
files.

The name of the deep link component.

The name of the data source to use as the default.
The default exporter class.

The default name of the export portlet.

The time (in milliseconds) for query timeout when checking
data source availability on initialization.

The maximum allowable number of Analytics records that
can be exported.

The maximum allowable number of non-Analytics records
that can be exported.

The fully-qualified class name to use for the MDEX Cache
Manager.

Changing this setting is currently experimental and
unsupported, and should be used only for research purposes.
This interface will change in upcoming releases.

The fully-qualified class name to use for the MDEX Security
Manager.

The fully-qualified class name to use for the MDEX State
Manager.

If set to False, retrieves this metadata directly from the data
source whenever required (this will be slow).

This setting will take effect for new sessions. Note that the
use of this setting in a production environment is not
supported.

When power users specify a transition from a component to
a different page, this is the default context path used to get
to that page.

The default value is /web/guest/, which is the default guest
area of Latitude Studio.
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Framework Setting

df.wsConnectionTimeout

Meaning

If you create your application within a Liferay Portal
community, then you would specify the relative path to that
community.

For example, if you created your application within a
community called My Community, you would set this setting
to /web/my-community/.

By setting the path here, you do not have to include it in the
target field in the individual component settings.

The time in milliseconds before the connection to the MDEX
Engine web services times out.

The default value is 300000.

If you experience frequent timeouts, then you may need to
adjust this setting, or check your hardware configuration.

On the Framework Settings page, to change a setting:

1. Provide a new value in the setting configuration field.

%
Note: Take care when modifying these settings, as incorrect values can cause problems
with your Latitude Studio application.

If the setting is configured in portal-ext.properties, then you cannot change the setting from

this page. You must set it in the file.

2. Click Update Settings.

3. To apply the changes, restart Latitude Studio.

Configuring Framework Settings in portal-ext.properties

By default, you configure settings from the Framework Settings page. You also can add one or more
of the settings to the endeca-portal\portal-ext.properties file.

Configuring settings in portal-ext._properties makes it easier to migrate settings across different
environments. For example, after testing the settings in a development system, you can simply copy
the properties file to the production system, instead of having to reset the production settings manually

from the Control Panel.

In the file, the format for adding a setting is:

<setti ngnane>=<val ue>

Where:

» <settingname> is the name of the setting from the Framework Settings page.

« <value> is the value of the setting.

For example, to set the default data source in the file, the entry would be:
df.defaultDataSource=mydefault
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If a property is configured in portal-ext.properties, you cannot edit it from the Control Panel.
The field on the Framework Settings page is read only.

To move the configuration for a setting to the properties file after Latitude Studio has been started:

1. Stop the server.
2. Add the setting to portal-ext.properties.
3. Restart Latitude Studio.

On the Framework Settings page of the Control Panel, the setting is how read only. You can no
longer edit the value from the Control Panel.

Performance Metrics

The Performance Metrics component provides insight into the number of queries performed and the
time needed for those queries.

About the Performance Metrics component

The Performance Metrics component on the Control Panel displays information about component
and MDEX Engine query performance.

Latitude —

Performance Metrics

The Performance Metrics component does not require a backing data source.

You use a setting in portal-ext.properties to configure the types of performance metrics to
include on the component.

Using Performance Metrics
The Performance Metrics component provides performance information for queries and executions.
Depending on how the component is configured, the component can contain information on:

 MDEX Engine queries by data source
« Portlet client executions by component
* Portlet server executions by component

By default, only the MDEX Engine queries and portlet server executions are included.

For each type of included metric, the table at the top of the component contains a collapsible section.
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Perlormance Metrics
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For each data source or portlet, the table tracks:

 Total number of queries or executions
« Total execution time

» Average execution time

« Maximum execution time

For each type of included metric, there is also a pie chart summarizing the average query or execution
time per data source or component.

MDEX Engine Queries by Awg Time, ms.
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b
Note: The Performance Metrics component provides a view into MDEX Engine query
performance, which does not correlate directly to a page view, as there are often multiple MDEX
Engine queries powering a single page.

Configuring the Performance Metrics component

By default, the Performance Metrics component displays information for MDEX Engine queries and
portlet server executions. You can use a setting in portal-ext.properties to configure the metrics

you want to display.

The setting is:
df.performancelLogging=<netrics to i nclude>

Where <metrics to include> is a comma-separated list of the metrics to include. The available values
to include in the list are:

QUERY If this value is included, then the component includes information for MDEX
queries.
PORTLET If this value is included, then the component includes information on portal

server executions, which include:

« Portlet render requests
* Portlet resource requests
« Portlet action requests

CLIENT If this value is included, then the component includes information on portal
client executions.

For example, in the default configuration, where only the MDEX queries and portlet server executions
are displayed, the value is:

df._performancelLogging=QUERY ,PORTLET

To include all of the available metrics, you would add the CLIENT option:
df.performancelLogging=QUERY ,PORTLET,CLIENT

If you make the value empty, then the Performance Metrics component also will be empty.
df._performanceLogging=

About Latitude Studio

The About Latitude Studio component provides build and version information for the application.
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The Sample Endeca Portlet component provides developers with a template from which they can
build their own custom components.

This component is provided as a starting point for developers who want to create their own components.
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Chapter 8
Managing Attributes and Attribute Groups

From the Attribute Settings component, power users can create, edit, and delete attribute groups.
For attributes, power users can edit the display name, and configure how attribute value selection and
sorting work on the Guided Navigation component.

About attributes and attribute groups

Within a data source, each record is made up of a set of attributes. Attributes are displayed within
attribute groups.

About attributes

An attribute provides a specific piece of information about a record. The attributes for a data source
are defined by the MDEX Engine.

In a Latitude Studio application, the components may display the attribute values for a record. End
users can also use attribute values to search and filter the data.

An attribute may have a defined set of available values. For example, a Size attribute may be limited
to the values Small, Medium, and Large. These are referred to as managed attributes. For other
attributes, such as a Description or Price attribute, there may not be specific available values. These
are called standard attributes.

For managed attributes, the values may be organized into a hierarchy, to help end users drill down to
a value. For example, for a Location attribute, the actual assigned value may be a city. For navigation
purposes, however, the values may be grouped by country or continent.
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Location
attributa
| |
Marth America Europe Asia
United States Paris Takyo

- Mew York Berlin Singapore

— Chicage Madricd

L~ Los Angsles

Canada
Taranto
Vanoouver

An attribute also may be multi-assign. For multi-assign attributes, the same record can have more
than one value for that attribute.

Most of the attribute configuration occurs when the MDEX Engine is created. From the Attribute
Settings component in Latitude Studio, power users can:

« Change the display name for each attribute
» For each attribute, for the Guided Navigation component:

« Determine the order in which to display the selected attribute values

» Configure whether end users can select multiple values, and whether matching records must
contain all of the selected values

About attribute groups

In Latitude Studio, lists of attributes are displayed within attribute groups, including:

« On the edit view of components

¢ On the Guided Navigation component
« On the Record Details component

¢ On the Compare component

When a data source is first created, all of the attributes are in a single group named Other. This group

is always in place, and always contains any attribute that you have not added to one of your own
groups.

You can then define and attributes to your own attribute groups. You can organize the attributes in
any way that makes sense for your data. For example, one group might contain descriptive attributes
(Size, Color), and another identifying attributes (SKU, Name). Within each group, you control the
attribute display order.

When you add attributes to your own attribute groups, they are removed from the Other group.
However, you can add the same attribute to more than one of your own groups.
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source

Displaying the attributes and groups for a selected data
source

The Attribute Settings component displays the lists of attributes and groups for a selected data
source. From the Attribute Settings component, power users can create, edit, and delete attribute
groups, and make some changes to the attribute configuration.

To display the attributes and groups for a data source:

1. In Latitude Studio, click the Dock in the upper-right corner of the page.
2. From the drop-down menu, select Control Panel.

3. From the Latitude section of the Control Panel menu, select Attribute Settings.

Latitude —

The Attribute Settings component is displayed.

When the component is first displayed, no data source is selected. The attribute and attribute group
lists are empty.
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Attribute Settings
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o

4. From the Select a data source drop-down list, select the data source you want to work with.

The All Attributes and Attribute Groups lists are populated with the current attributes and attribute
groups for the selected data source.
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Aftribute Settings

Allowrs you fo create, adit, and delste alfribule groups and aliribule display names

Salecl 8 dala sounce:

w7 bizwine IL

Display Mame = Attribute Key Sorting Selmchion Cither e
Bogkng Month Booling_Month  Record Count Mult-Or = | e e i |+
gt suiig yew terdcons vy |1 A v
fear E
| Business Types Business_Types  Record Count Multi-Cr R s e
Cases Produced  Cases_Produced  Becord Count Single vt ek W'MH o
= Boaking Monith (Boaking_Manith) %]
Cilies Cities Record Count Multi-Or Payment Year (Payment. Year] &
ContactMames  Contact_Mames  Record Count Multi-Or Payment Quarter (Payment_Cuarter) 8 e
Contact Posiions  Contact_Postions  Aecord Count Mult-Or Payment Manth (Payment_Month] ]
Countries of Origin_ Couniries_of Orig Record Count  Multi-Or Sales Managers (Sales_Mansgers] (%
Credit Rating Credit_Rating Record Count Single Sales Reps (Sakes_Reps) ]
Customer Address  Customer_Addres: Becord Count Single Fremetion Types (Promotion_Types) w
7 Cuetnmes I Cistomer T4 Henrd Count Single SIRYRG Campent:t Spt e Cospanic) o
Customer Name  Cusitomer_Name  Record Count Multi-Or Page|  15fl
CustomerAgreedDa CustomerAgresdD Record Count Single Product Details |4
Customerliscount  CustomerDiscount  Aecord Count Single Account Details |+
PR PR——— ] st il
Page 1of2 F M Desplayng 1-60ofgz  Identification @ - _

Lod seiected atrioutes o o

Configuring attributes

Kev for a mewe group Dimplmy name for & new o

The Attribute Settings component includes options to configure the attribute display name and, for
Guided Navigation, how attribute value selection and sorting work.

Changing the display name of an attribute

Display names provide an end-user-friendly way to refer to an attribute in a Latitude Studio application.
From the Attribute Settings component, power users can edit the attribute display names.

Changing an attribute's display name does not change the attribute's name as tagged on the data

record.

Tagged attribute names on records are in an NCName format, which is restricted to letters, numbers,
underscores, dashes, and dots. Display names, however, can include non-NCName characters such
as spaces and colons. For example, the tagged attribute name on the record might be "WineType",

while the display name could be "Wine Type".

From the Attribute Settings component, to change the display name of an attribute:

1. Inthe All Attributes list, in the Display Name column for the attribute, double-click the cell containing

the current display name.

The cell changes to an editable field.
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Attribute Mame Sorting Selection

[ Display Mame -

[] Date_of SaleText| Date_of SaleText Record Count Single
[ Date_PaidText Date_PaidText Record Count  Single
[ Demographics Demographics Record Count  Multi-Or
[] Designations Designations Record Count  Multi-Or

[ Designations (Prop) Designations—Prop Record Count Single

2. Inthe field, type in a new display name.

Because the display name is displayed to end users, you should choose a reasonably short name
that end users will understand.

3. Press Enter.

The All Attributes list is updated with the new display name. Any component that lists the display
name also is updated immediately.

Configuring attribute value selection and sorting for Guided Navigation

For each attribute, the Attribute Settings component includes configuration options related to the
selection and sorting of attribute values on the Guided Navigation component.

In the All Attributes list, to configure the value selection and sorting for each attribute:

1. The Sorting column determines the order in which to display multiple selected attribute values on
the Guided Navigation component. To configure how an attribute's values are sorted:

a) Double-click the Sorting column for the attribute.

The cell becomes a drop-down list.

(] Display Mame - Attribute Name Sorting Selection
[ Booking Month Booking_Month _:_'—! Mult-Or =
[[] Booking Quarter Booking_Quarter | Lexical Multi-Or
[ Booking Year Booking_Year Record Count’ mMult-Or |2
[7] Business Types Business_Types  Record Count Mult-Or
[l casezProduced  Cases Produced FRecord Count Single
™

b) From the drop-down list, select the type of sorting to use. The options are:
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Lexical Indicates to display the selected values in alphabetical or numeric order.

For example, if the end user chooses the values Red (15 records),
Green (25 records), and Blue (5 records), then if the sorting is lexical,
the values are displayed as:

* Blue (5 records)
» Green (25 records)
* Red (15 records)

Record Count Indicates to display the selected values in descending order by the
number of matching records.

For example, if the end user chooses the values Red (15 records),
Green (25 records), and Blue (5 records), then if the sorting is lexical,
the values are displayed as:

» Green (25 records)
* Red (15 records)
* Blue (5 records)

2. The Selection column determines whether users can select multiple values, and whether the
records must contain all of the selected values. To select the selection option:

a) Double-click the Selection column for the attribute.
The cell becomes a drop-down list.

O Display Mame -« Attribute Name Sorting Selection
[] Booking Month Booking_Month Record Count | IR | *
[] Booking Quarter Booking_Quarter Record Count | Single

| Booking Year Booking_Year Record Count  Multi-Or

,_i Business Types Business_Types  Record Count M'-'lﬁ"e"”'jl

Cases Produced Cases_Produced  Record Count  Single

b) From the drop-down list, select the type of selection. The available values are:

Single Indicates that end users can only select one value for the attribute.
Multi-Or Indicates that end users can select more than one attribute value.

For multi-or, a record matches if it has at least one of the selected
values.

So if an end user selects the values Red, Green, and Blue, then
matching records only need to have one of those values (Red or Green
or Blue).

Multi-And Indicates that end users can select more than one attribute value.

For multi-and, a record matches only if it has all of the selected attribute
values.
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Multi-and should only be used with multi-assign attributes.

So if an end user selects the values Red, Green, and Blue, then
matching records must have all of those values (Red and Green and
Blue).

Configuring attribute groups

The Attribute Settings component contains options for creating and populating attribute groups.

Creating a new attribute group
From the Attribute Settings dialog, you can create new attribute groups.

To add an attribute group to the selected data source:

1. Under Attribute Groups, in the Key for a new group text box, type the attribute group key.

The key must be NCName-compliant. It can only contain letters, numbers, underscores, and dots.
It cannot contain any spaces or other characters.

ather +

GeolnfoSet

+

Transaction Details

L=
I

Booking Year (Booking_Year)
Booking Quarter (Booking_Quarter)
Booking Month (Booking_Month)
Payment Year (Payment_Year)

m

Payment Quarter (Payment_Quarter)
Payment Month (Payment_Maonth)
Sales Managers (Sales_Managers)
Sales Reps (Sales_Reps)

Promotion Types (Promotion_Types)

[T < B < I~ <<~

Shipping Companies (Shipping_Companies)
Page 1 of 1

Product Details &+
Account Details )|+

Identification |-

Review_Information Critical Reviews| &7 Add

2. In the Display name for a new group field, type the display name for the new group.
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83

3. Click Add.

Note that the Add button is not enabled until you have provided valid values for both the group key

and the display name.

The empty attribute group is added to the Attribute Groups panel.

4. To add attributes to the new group:

a) In the All Attributes list, check the attributes that you want to add to the new group.
b) From the Add selected attributes to group drop-down list, select the new group.

[ Display Mame «
Booking Manth
Booking Quarter
Booking Year
Business Types
Cases Produced
Cities

Contact Mames
Contact Positions
Countries of Qrigin
Credit Rating
Customer Address
Customer Id
Customer Mame
CustomerAgreedDa

CustomerDiscount
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T e e e T

c) Click Add.

| | Page 1o
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Sorting
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Record Count
Record Count
Record Count
Record Count
Record Count
Record Count
Fecord Count
Record Count
Record Count
Record Count

Record Count
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Selection

Multi-Or
Multi-Or
Multi-Or
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Single
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Multi-Or
Single
Single
Single
Multi-Or

Single

Single

Ciemmln

The selected attributes are added to the new group.

*

m

-

11-600f82

If an attribute was not already added to one of your own groups, then it is removed from the

default Other group.

If an attribute was already added to one of your groups, it is not removed from that group.

After the attribute group is added, it is displayed in the end user and edit views of the relevant

components.
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Changing the display name of an attribute group

From the Attribute Settings component, you can change the display name of any of your own groups.
You cannot change the attribute group key, and you cannot change the name or content of the Other

group.
To change the display name of an attribute group:
1. Inthe Attribute Groups list, double-click the group name.

The display name becomes an editable field.

Characteristics LX)

Body
Drinkability
Flavars
P_Body
P_Drinkability
P_Flavar

< (< < <<

- . =

2. Type the new display name for the group.
3. Press Enter.

The new display nhame is updated automatically on the Latitude Studio components.

Adding attributes to an attribute group

From the Attribute Settings component, you can add any attribute to any of your attribute groups.
An attribute can belong to more than one attribute group.

You cannot add attributes to the Other default attribute group. The Other group is read-only, and
automatically contains any attributes that have not been added to any other group.

From the Attribute Settings dialog, to add attributes to an attribute group:

1. In the All Attributes list, check the attributes that you want to add to the group.
2. From the Add selected attributes to group drop-down list, select the group to add the attributes
to.
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3. Click Add.

The selected attributes are added to the new group.
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If an attribute was not already added to one of your own groups, then it is removed from the default
Other group.

If an attribute was already added to one of your groups, it is not removed from that group.

Setting the display order of attributes within a group

From the Attribute Settings component, within your attribute groups, you can set the order in which
to display the attributes. You cannot change the display order for the default Other group.

To change the display order of an attribute within an attribute group:

1. In the Attribute Groups list, click the attribute that you want to move.
2. Drag the attribute to the new location in the list for that group.
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Attributes

[~
i
m

P_Drinkability
Drinkahbility
P_Flavar
o (&) Wine Type
P_Body

Body

P_WineType
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Wine Type
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Note that you can only drag the attribute within its current group. You cannot drag it into a different
group.
3. Release the mouse.

The attribute is moved to the new location in the list.

Removing attributes from an attribute group
From the Attribute Settings component, you can remove attributes from your attribute groups.

Removing an attribute from an attribute group does not remove it from other attribute groups or from
the MDEX Engine.

You cannot remove attributes from the default Other default attribute group.

To remove an attribute from an attribute group:

1. In the Attribute Groups list, open the attribute group you want to manage.
2. Click the delete icon next to the attribute name.

Identification )+
Source o+
Attributes @) [+
Price and Score [~
P_Price o
Price Range o
P_DateReviewed o
F_Score LX)
Review Score (%)
i1 4 | Page 1of1l| ¥ Wi

other -
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The attribute is removed from the group.

If the attribute no longer belongs to any of your own groups, then it is restored to the default Other
group.

Deleting attribute groups
From the Attribute Settings component, you can delete your own attribute groups.
You cannot delete the default Other attribute group.

Deleting an attribute group does not delete its attributes from the MDEX Engine or from your other
attribute groups.

From the Attribute Settings component, to delete an attribute group:

1. In the Attribute Groups panel, click the delete icon for the attribute group.

Identification
Source

Attributes

S e (e | e
-

Price and Score
P_Price

Price Range
P_DateReviewed

P_Score

R <~

Review Score

Page 1ofl

Other

You are prompted to confirm the delete operation.

Confirm P

.} Y
2)

Are you sure you want to delete this attribute group? This action cannot be undone.

Mo

2. On the confirmation message, to delete the attribute group, click Yes.

The attribute group is removed from the MDEX Engine and from the Attribute Groups panel. It no
longer displays on the Latitude Studio components.

If an attribute does not belong to any of your other groups, it is restored to the default Other group.
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Chapter 9
Layout Components

Layout components provide additional control over Latitude Studio application design and display.

Tabbed Component Container

The Tabbed Component Container groups a page into tabs.

About the Tabbed Component Container

The Tabbed Component Container, available from the Layout Control section of the Add Component
menu, creates a tabbed interface. It is the only Endeca-developed layout control.

Each tab can contain a different set of components. For example, you might choose to put a Results
Table component containing customer-based information on one tab, and another Results Table
component containing product-based information on another tab.

The following notes apply to the Tabbed Component Container:

* You cannot add a Component Container component to a Tabbed Component Container. You
also cannot add a Tabbed Component Container to another Tabbed Component Container.

« After placing the Tabbed Component Container on the page, make sure to refresh the page
before attempting to add other components to the tabs.

Configuring the Tabbed Component Container

For a Tabbed Component Container component, power users can add and remove tabs, and
determine whether to display a border around the components on the tab.

To display the edit view for a Tabbed Component Container component, click the ... button for the
component. From the drop-down menu, select Configuration.
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=] Tabbed Component Container P T

L Permissions  Sharing

Tabs

Drag i Tab Name Tab Layout
recroier Ok ro et

Tab 1 D Delete tab
1 Column

Tab 2 D Delete tab
1 Column

Mew tab name Create new tab

Display Settings
Show Borders [

| Save

_ Note: Only the configuration tasks on the Setup tab are relevant to our purposes. You may
disregard the other tabs.

From the Setup tab, you can either edit the current tabbed component container, or select an archived
version (if available).

The tab configuration includes the following sections:

Tabs:

From this section, you can:

» Add or delete tabs

« Select the layout for each tab

» Change the display name for each tab
« Set the display order of the tabs
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Layout Components | Tabbed Component Container
Tabs
Orag ro Tab Name Tab Layout
recroer Click to ecit
Tab1 D Delete tab
1 Column
Tab 2 D Delete tab
1 Column
MNew tab name Create new tab
Display Settings: In this section, to draw the regular component border around the Tabbed

Component container, check Show Borders.
Display Settings
Show Borders

If Show Borders is unchecked, then the Tabbed Component Container
titte bar does not display. The buttons are replaced by links.

Tabbad Component Container - ook snd Fes - Configuration - Export [ Impar - Closs
My Tab _
| Breadoramibes

Ho refinements have been selected.

, Search Box

To save the changes to the Tabbed Component Container, click Save.
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After configuring the Tabbed Component Container, you can then drag other components onto each

tab and configure them as usual.

In the example below, a Range Filters component has been dragged onto Tab 1.
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7 Range Filters 4 Return to Full Page
default =
ipdate data source
-~ Range Filters
@ Add Ranage Filter aﬂﬂmueﬂaﬂg’eﬁbﬂr
Property Name - . Min Max Type
P_Price 25.00 100.00 MNurmeric
Save Preferences
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Chapter 10
Using Endeca Analytics

This section introduces Endeca Analytics and describes its interaction with Latitude Studio.

Introduction to Endeca Analytics

Endeca Analytics builds on the core capabilities of the Endeca MDEX Engine to enable applications
that examine aggregate information such as trends, statistics, analytical visualizations, and comparisons.

Key extensions to the Endeca MDEX Engine associated with Analytics include the following:
< An Analytics language, which allows users to explore aggregate and statistical views of large

databases using a Guided Navigation interface.

« Support for date and time data types, which allows applications to work with temporal data,
performing time-based sorting, filtering, and analysis.

The following components support Analytics statements:

e Alerts

e Chart

e Cross Tab

* Metrics Bar
Results Table

Before using Analytics, Latitude Studio power users need to be able to write Endeca Analytics
statements. These statements are used to create Latitude Studio charts and other visualizations.

Important features of Endeca Analytics

Endeca Analytics adds a powerful integrated Analytics language, which can be used to construct
interactive analytics applications.

Some of the important features of the Endeca Analytics language are:

Tight integration with search and navigation

The Endeca Analytics language allows analytical visualizations that update dynamically as the end
user refines the current search and navigation query, allowing Endeca Analytics to be controlled using
the Endeca Guided Navigation interface.
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Further, analytics results support click-through to underlying record details. End users can refine their
navigation state directly from a view of their analytics sub-query results, using the Guided Navigation
interface to explore the details behind any statistic.

Rich analytical functionality

The Endeca Analytics language supports the computation of a rich set of analytics on records in an
Endeca MDEX Engine, and in particular on the results of navigation, search, and other analytics
operations.

The language includes support for the following:

» Aggregation functions.

* Numeric functions.

« Composite expressions to construct complex derived functions.

» Grouped aggregations such as cross-tabulated totals over one or more managed attributes.

» Top-k according to an arbitrary function.

« Cross-grouping comparisons such as time period comparisons.

« Intra-aggregate comparisons such as computation of the percentage contribution of one region of
the data to a broader subtotal.

» Rich compositions of these features.

Efficiency

Although the Endeca Analytics language allows the expression of a rich set of analytics, its functionality
is constrained to allow efficient internal implementation, avoiding multiple table scans, complex joins,
and so on. Good performance for analytics operations is essential for enabling the interactive response
time associated with the Guided Navigation interface.

Familiarity

The Endeca Analytics language uses concepts, structure, and terminology that are familiar to developers
with a knowledge of SQL.

The Analytics language

This section describes the important features of the Analytics language, and provides sample analytics
gueries and a detailed syntax reference.

Query input and embedding

The Endeca Analytics language provides the ability to request an arbitrary number of analytics
operations based on the results of a single Endeca Navigation query.

This means that when you are working in Latitude Studio, you can embed queries as sub-queries
within a containing navigation query.

This embedding approach supports the tight integration of Endeca search, navigation, and analytics.

Each analytics sub-query operates on the result records produced by the containing navigation query.
This allows the analytics sub-queries to update dynamically as the user refines the current search and
navigation state.
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The Analytics language syntax

The majority of the Analytics language syntax is based on a subset of the SQL Language, providing
familiarity for developers used to working with relational database systems.

Statements

An Analytics query can consist of any number of statements, each of which might compute related or
independent analytics results. Each Analytics statement in a query must be given a unique name, as
these names are later used to retrieve Analytics results.

The following notes apply to statements:

« Analytics statements do not support operations against geocode attributes. If necessary, you can
work around this limitation by representing a geocode attribute as a string, or by splitting a geocode
attribute into latitude and longitude values and representing each value as an integer.

« All attribute names must be NCName-compliant. They cannot contain spaces or special characters.

Examples

The following example creates two Analytics statements:

RETURN "Statement One™ AS ...
RETURN "'Statement Two™ AS ...

By default, the result of each statement in an Analytics query is returned to the calling application.
But in some cases, an Analytics statement is only intended as input for other Analytics statements
in the same query, not for presentation to the end user.

In such cases, it is valuable to inform the system that the statement results are not needed, but are
only defined as an intermediate step. This is accomplished using the DEFINE keyword in place of
the RETURN keyword, for example:

DEFINE "'Statement One"™ AS ...
The concept of query layering and inter-query references is described in later sections of this guide.

So far, we have discussed statements in the abstract as parts of queries that compute analytics
results, but have not described their capabilities or contents.

Aggregation/GROUP BY

The most basic type of statement provided by the Endeca Analytics language is the aggregation
operation with GROUP BY, which buckets a set of Endeca records into a resulting set of aggregated
Endeca records.

In most Analytics applications, all Analytics statements are aggregation operations.

To define the set of resulting buckets for an aggregation operation, the operation must specify a set
of GROUP BY attributes. The cross product of all values in these grouping attributes defines the set
of candidate buckets.

After associating input records with buckets, the results are automatically pruned to include only
non-empty buckets. Aggregation operations correspond closely to the SQL GROUP BY concept, and
the Analytics syntax re-uses SQL keywords.
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Examples of basic usage of GROUP BY
For example, suppose we have sales transaction data with records consisting of the following fields
(attributes):

{ Transld, ProductType, Amount, Year, Quarter, Region,
SalesRep, Customer }

such as:
{ Transld = 1, ProductType = "Widget"”, Amount = 100.00,
Year = 2009, Quarter = "09Q1", Region = "East",

SalesRep = "J. Smith", Customer = "Customerl™ }

If an Analytics statement uses “Region” and “Year” as GROUP BY attributes, the statement results
contain an aggregated Endeca record for each valid, non-empty “Region” and “Year” combination. In
the Analytics language syntax, this example is expressed as:

DEFINE RegionsByYear AS
GROUP BY Region, Year

resulting in the aggregates of the form { Region, Year }, for example:

{ "EaSt", "2008" }
{ "WeSt", ||2009u }
{ "East, ""2009" }

The above example performs simple leaf-level group-by operations. It is also possible to group by a
specified depth of each managed attribute.

For example, if the “Region” attribute in the above example contained hierarchy such as Country,
State, City, and the grouping was desired at the State level (one level below the root of the managed
attribute hierarchy), the following syntax would be used:

GROUP BY '"Region':1

GROUP BY as a result of a computation

A GROUP BY key can be the result of a computation (the output of a SELECT expression), as long
as that expression itself does not contain an aggregation function.

For example, the following syntax represents a correct usage of GROUP BY:
SELECT COALESCE(Person, "Unknown Person®)
as Person2, ... GROUP BY Person2

The following syntax is incorrect and results in an error (because Sales2 contains an aggregation
function):

SELECT SUM(Sales) as Sales2, ... GROUP
BY Sales2

Specifying only Group
You can also use a GROUP statement to aggregate results into a single bucket.

For example, if you would like to use the SUM statement to return a single sum across a set of records,
write the following query:
RETURN "ReviewCount'" AS SELECT

SUM(number_of reviews) AS "NumReviews"
GROUP

This query returns one record for ""NumReviews' where the value is the sum over the attribute
“number_of_reviews".
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Expressions/SELECT AS

This topic describes SELECT AS operations, contains lists of Analytics functions (aggregation, numeric
and time/date), and describes the COALESCE expression.

Having created a set of aggregates using a GROUP BY operation, it is typical for Analytics queries to
compute one or more derived analytics in each resulting bucket. This is accomplished using SELECT
AS operations and Analytics expressions.

Each aggregation operation can declare an arbitrary set of named expressions, sometimes referred
to as derived attributes, using SELECT AS syntax. These expressions represent aggregate analytic
functions that are computed for each aggregated Endeca record in the statement result.

."ﬁ'x_ . . . .
5 Important: Derived attribute names must be NCName-compliant. They cannot contain spaces

or special characters. For example, the following statement would not be valid:
RETURN foo AS SELECT AVG(Price) AS "Average Price"

The space would have to be removed:
RETURN foo AS SELECT AVG(Price) AS "AveragePrice"

Expressions can make use of a broad array of operators, which are described in the following section.

List of aggregation functions

Analytics supports the following aggregation functions:

Function Description

AVG Computes the arithmetic mean value for a field.

COUNT Counts the number of records with valid non-null values in a field for each GROUP
BY result.

COUNTDISTINCT | Counts the number of unique, valid non-null values in a field for each GROUP
BY result.

MAX Finds the maximum value for a field.

MIN Finds the minimum value for a field.

MEDIAN Finds the median value for a field.

STDDEV Computes the standard deviation for a field.

ARB Selects an arbitrary but consistent value from the set of values in a field.

SUM Computes the sum of field values.

VARIANCE Computes the variance (that is, the square of the standard deviation) for a field.

List of numeric functions

Analytics supports the following humeric functions:

Function Description

addition The addition operator (+).
subtraction The subtraction operator (-).
multiplication The multiplication operator (*).
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Function
division

ABS

CEIL
EXP

FLOOR
LN

LOG

MOD

ROUND

SIGN

SQRT
TRUNC

SIN
COS
TAN
POWER

Description
The division operator (/).

Returns the absolute value of n. If n is O or a positive integer, returns n; otherwise,
n is multiplied by -1.

Returns the smallest integer value not less than n.

Exponentiation, where the base is e. Returns the value of e (the base of natural
logarithms) raised to the power of n.

Returns the largest integer value not greater than n.

Natural logarithm. Computes the logarithm of its single argument, the base of
which is e.

Logarithm. log(n, m) takes two arguments, where n is the base, and m is the
value you are taking the logarithm of.

Modulo. Returns the remainder of n divided by m. Analytics uses the fmod floating
point remainder, as defined in the C/POSIX standard.

Returns a number rounded to the specified decimal place.
The unary version drops the decimal (non-integral) portion of the input.

The binary version allows you to set the number of spaces at which the number
is rounded:

« Positive second arguments specified to this function correspond to the number
of places that must be returned after the decimal point. For example,
ROUND(123.4567, 3) = 123.457

* Negative second arguments correspond to the number of places that must
be returned before the decimal point. For example, ROUND(123.4567, -
3) = 100.0

Returns the sign of the argument as -1, 0, or 1, depending on whether n is
negative, zero, or positive.

Returns the nonnegative square root of n.

Returns the number n, truncated to m decimals.

If mis O, the result has no decimal point or fractional part.

The unary version drops the decimal (non-integral) portion of the input, while the
binary version allows you to set the number of spaces at which the number is
truncated.

The sine of n, where the angle of n is in radians.

The cosine of n, where the angle of n is in radians.

The tangent of n, where the angle of n is in radians.

Returns the value of n raised to the power of m.
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Function Description
TO_DURATION Casts an integer into a number of milliseconds so that it can be used as a
duration.

When TO_DURATION is given a value of type double, it removes the decimal
portion and converts the integer portion to a duration.

COALESCE expression

The COALESCE expression allows for user-specified null-handling. For more information on null
handling, see the section "Handling of null results" in this guide.

You can use COALESCE to evaluate records for multiple values and return the first non-null value
encountered, in the order specified. The following requirements apply:
 You can specify two or more arguments to COALESCE
< Arguments that you specify to COALESCE should all be of the same type
* You cannot specify managed attributes as arguments to COALESCE. However, if you have a
managed attribute mapped to a standard attribute, you can then specify this standard attribute to
COALESCE and this will result in a valid query.
» The COALESCE expression can only be used in a SELECT clause, and not in other clauses (such
as WHERE)

In the following example, all records without a specified price are treated as zero in the computation:
AVG(COALESCE(price, 0))

COALESCE can also be used without aggregation, for example:
SELECT COALESCE(price, 0) AS price_or_zero WHERE

Using the COUNT and COUNTDISTINCT functions
Review these examples before implementing the COUNT and COUNTDISTINCT functions.

The COUNT function counts the number of records with valid non-null values in a field for each GROUP
BY result. For example, suppose there are four records with the value "small” in the Size field, and
some of them have values in the Color field:

Record 1: Size=small, Color=red, Color=white

Record 2: Size=small, Color=blue, Color=green

Record 3: Size=small, Color=black
Record 4: Size=small

The query "RETURN result AS SELECT COUNT(Color) as Total GROUP BY Size" will return the
result:

Record 1: Size=small, Total=3
The query returns "3", because in the "small" result group, three records had valid Color assignments.
%
Note: The COUNT function is counting records with valid assignments (three in this example),

not the number of different values that appear in the field (five in this example: red, white, blue,
green and black).
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For single-assigned attributes, the COUNTDISTINCT function returns the number of unique, valid
non-null values in a field for each GROUP BY result. For example, suppose there are four records
with the value "small" in the Size field and different single values in the Color field:

Record 1: Size=small, Color=red

Record 2: Size=small, Color=blue

Record 3: Size=small, Color=red

Record 4: Size=small

The query "RETURN result AS SELECT COUNTDISTINCT (Color) as Total GROUP BY Size" would
return:
Record 1: Size=small, Total=2

The total is "2" because across all of the records in this group, there are two unique, valid, non-null
values in the Color field: "red" and "blue."

> . . . . .

7~ Note: The COUNTDISTINCT function should never be used with multi-assigned attributes. The
results of the query may be misleading if records can have multiple values for one attribute. For
example: Record 1: Size=small, Color=red, Color=white, Color=blue.

Nested queries/FROM

By using FROM syntax, an aggregation operation can specify that its input be obtained from the output
of any previously declared statement.

The results of an Analytics statement consist of a set of aggregated records that can be used like any
other Endeca records. Because of this, aggregation operations can be layered upon one another.

By default, the source of records for an Analytics statement is the result of the containing search and
navigation query. But using FROM syntax, an aggregation operation can specify that its input be
obtained from the output of any previously declared statement.

Example of using FROM syntax

For example, one aggregation query might compute the total number of transactions grouped by
“Quarter” and “Sales Rep.” Then, a subsequent aggregation can group these results by “Quarter,’
computing the average number of transactions per “Sales Rep.”

This example can be expressed as:

DEFINE RepQuarters AS
SELECT COUNT(Transld) AS NumTrans
GROUP BY SalesRep, Quarter ;

RETURN Quarters AS

SELECT AVG(NumTrans) AS AvgTransPerRep
FROM RepQuarters

GROUP BY Quarter

RepQuarters produces aggregates of the form { SalesRep, Quarter, NumTrans }, such as:

{ J. Smith, 09Q1, 10 }
{ J. Smith, 09Q2, 3 }
{ F. Jackson, 08Q4, 10 }

and Quarters returns aggregates of the form { Quarter, AvgTransPerRep }, such as:

{ 08304, 10 }
{ 0901, 4.5 }
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{ 0902, 6 }

Inter-statement references

Multiple analytics sub-queries can be specified within the context of a single Endeca navigation query,
each corresponding to a different analytical view, or to a sub-total at a different granularity level.

Statements can be nested within one another to compute layered Analytics.

Additionally, using a special cross-table referencing facility provided by the SELECT expression syntax,
expressions can make use of values from other computed statements. This is often useful when coarser
subtotals are required for computing analytics within a finer-grained bucket.

For example, if computing the percent contribution for each sales representative last year, the overall
year total is needed to compute the value for each individual representative. Queries such as this can
be composed using inter-statement references.

Examples of inter-statement references

As an example, suppose we want to compute the percentage of sales per “ProductType” per “Region.”
One aggregation computes totals grouped by “Region,” and a subsequent aggregation computes
totals grouped by “Region” and “ProductType.”

This second aggregation would use expressions that referred to the results from the “Region”
aggregation. That is, it would allow each “Region” and “ProductType” pair to compute the percentage
of the full “Region” subtotal represented by the “ProductType” in this “Region.”

The first statement computes the total product sales for each region:

DEFINE RegionTotals AS
SELECT SUM(Amount) AS Total
GROUP BY Region

Then, a statement uses the “RegionTotals” results defined above to determine the percentage for
each region, making use of the inter-statement reference syntax (square brackets for addressing and
dot operator for field selection).

RETURN ProductPcts AS
SELECT

100 * SUM(Amount) / RegionTotals[Region].Total AS PctTotal
GROUP BY Region, ProductType

The bracket operator specifies that we are referencing the result of RegionTotals statement whose
group-by value is equal to the local ProductPcts bucket's value for the Region attribute. The dot
operator indicates that we are referencing the Total field in the specified RegionTotals bucket.

The above example makes use of referencing values in a separate statement, but the reference
operator can also be used to reference values within the current statement. This is useful for computing
trends that change over time, such as year-on-year sales change, which could be expressed as:

RETURN YearOnYearChange AS
SELECT SUM(Amount) AS TotalSales,

SUM(Amount) - YearOnYearChange[Year-1].TotalSales AS Change
GROUP BY Year

Result ordering/ORDER BY

ORDER BY operators control the order of result records returned by an aggregation operation.
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Records can be ordered by any of their attribute or derived values, ascending or descending, in any
combination.

Examples with ORDER BY operators

For example, to order “SaleRep” aggregates by their total “Amount” values, the following would be
used:

DEFINE Reps AS

SELECT SUM(Amount) AS Total
GROUP BY SalesRep

ORDER BY Total DESC

Paging and rank filtering/PAGE

By default, any statement that returns results to the application returns all results. In some cases, it is
useful to request results in smaller increments for presentation to the user (such as presenting the
sales reps ten at a time, with links to page forward and backward).

For example, the following query groups the records by SalesRep, returning the 11th through 20th
resulting buckets (order in this case is arbitrary but consistent between queries):
DEFINE Reps AS

GROUP BY SalesRep
PAGE(10,10)

Paging can also be used in combination with ORDER BY to achieve “top-k” type queries. For example,
the following query returns the top 10 sales reps by total sales:

DEFINE Reps AS

SELECT SUM(Amount) AS Total

GROUP BY SalesRep

ORDER BY Total DESC

PAGE(0,10)

for Latitude Studio components that provide their own paging capabilities, you should not use the
Analytics language paging statement. Use caution with PAGE statements within Latitude Studio
components, and always test to see if there is an incompatibility.

Filters/WHERE, HAVING

The Analytics language supports a general set of filtering operations. As in SQL, these can be used
to filter the input records considered by a given statement (WHERE) and the output records returned
by that statement (HAVING).

You can also filter input records for each expression to compute analytic expressions for a subset of
the result buckets.

A variety of filter operations are supported, such as numeric and string value comparison functions
(such as equality, inequality, greater than, less than, between, and so on), and Boolean operators
(AND, OR, or NOT) for creating complex filter constraints.

For example, you could limit the sales reps to those who generated at least $10,000:

RETURN Reps AS

SELECT SUM(Amount) AS SalesTotal
GROUP BY SalesRep

HAVING SalesTotal > 10000
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You could further restrict this analytics sub-query to only the sales in the Western region:

RETURN Reps AS

SELECT SUM(Amount) AS SalesTotal
WHERE Region = “West~

GROUP BY SalesRep

HAVING SalesTotal > 10000

Ensure that you specify a valid attribute to the WHERE filter (or to any other filter clause). Otherwise,
the Dgraph issues an error indicating that the specified attribute does not exist.

As mentioned above, filters can be specified for each expression. For example, a single query can
include two expressions, where one expression computes the total for the entire aggregate, while
another expression computes the total for a particular sales representative:

RETURN QuarterTotals AS SELECT

SUM(Amount) AS SalesTotal,

SUM(Amount) WHERE SalesRep = "John Smith" AS JohnTotal
GROUP BY Quarter

This would give us both the total overall sales and the total sales for John Smith in each quarter.

Temporal Analytics

You can use time, dateTime and duration attribute types for special Analytics operations: TRUNC and
EXTRACT.

* TRUNC rounds a dateTime down to a coarser granularity bucket.

« EXTRACT extracts a portion of a dateTime, such as the day of the week.

In addition to these special-purpose functions, time and date values support normal arithmetic
operations. For example:

< A duration may be added to a time or a dateTime to obtain a new time or dateTime.
» Two times or two dateTimes may be subtracted to obtain a duration.
» Two durations may be added or subtracted to obtain a new duration.

TRUNC
The TRUNC function can be used to round a dateTime value down to a coarser granularity.

For example, this is useful when performing a GROUP BY on dateTime data based on coarser time
ranges (such as GROUP BY “Quarter” given dateTime values).

The syntax of the TRUNC function is:

<TruncExpr> ol TRUNC(<expr>,<DateTimeUnit>)
<dateTimeUnit> :: SECOND | MINUTE | HOUR |
DATE | WEEK ] MONTH | QUARTER | YEAR

For example, given a dateTime attribute “TimeStamp” with a value representing 10/13/2009
11:35:12.000, the TRUNC operator could be used to compute the following results (represented in
pretty-printed form for clarity; actual results would use standard Endeca dateTime format):

TRUNC(**TimeStamp®, SECOND) = 10/13/2009 11:35:12.000
TRUNC(**TimeStamp®, MINUTE) = 10/13/2009 11:35:00.000
TRUNC(**TimeStamp*, HOUR) 10/13/2009 11:00:00.000
TRUNC(**TimeStamp®, DATE) 10/13/2009 00:003:00.000
TRUNC(""TimeStamp®, WEEK) 10/08/2009 00:00:00.000
TRUNC(*'TimeStamp™, MONTH) 10/01/2009 00:003:00.000
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TRUNC('TimeStamp', QUARTER) = 10/01/2009 00:00:00.000
TRUNC('TimeStamp', YEAR) = 01/01/2009 00:00:00.000
As a simple example of using this functionality, the following query groups transaction records containing
TimeStamp and Amount attributes by quarter:
RETURN Quarters AS
SELECT SUM(Amount) AS Total,
TRUNC(TimeStamp, QUARTER) AS Qtr
GROUP BY Qtr
EXTRACT

The EXTRACT function extracts a portion of a dateTime, such as the day of the week or month of the
year.

This is useful in situations where the data must be filtered or grouped by a slice of its timestamps, for
example computing the total sales that occurred on any Monday.
<ExtractExpr> ::= EXTRACT(<expr>,<DateTimeUnit>)
<DateTimeUnit> ::= SECOND | MINUTE | HOUR | DAY_OF WEEK |
DAY_OF_MONTH | DAY_OF_YEAR | DATE | WEEK |
MONTH | QUARTER | YEAR

For example, given a dateTime attribute “TimeStamp” with a value representing 10/13/2009
11:35:12.000, the EXTRACT operator could be used to compute the following results:

EXTRACT("'TimeStamp", SECOND) =12

EXTRACT("'TimeStamp', MINUTE) = 35

EXTRACT('TimeStamp', HOUR) =11

EXTRACT('TimeStamp', DATE) = 13

EXTRACT("'TimeStamp', WEEK) = 40 /* Zero-indexed */
EXTRACT("'TimeStamp™, MONTH) = 10

EXTRACT("TimeStamp', QUARTER) =3 /* Zero-indexed */
EXTRACT('TimeStamp', YEAR) = 2009
EXTRACT("TimeStamp', DAY OF WEEK) = 4 /* Zero-indexed */
EXTRACT('TimeStamp', DAY_OF MONTH) = 13

EXTRACT('TimeStamp', DAY_OF_YEAR) 286 /* Zero-indexed */

As a simple example of using this functionality, the following query groups transaction records containing
TimeStamp and Amount attributes by quarter, and for each quarter computes the total sales that
occurred on a Monday (DAY_OF_WEEK=1):

RETURN Quarters AS

SELECT SUM(Amount) AS Total
TRUNC(TimeStamp, QUARTER) AS Qtr

WHERE EXTRACT(TimeStamp,DAY_OF WEEK) = 1

GROUP BY Qtr

Sample queries

This section presents sample queries for a number of representative use cases.
For the purposes of these examples, we assume that we have sales transaction data with records
consisting of the following fields (attributes):

{ Transld, ProductType, Amount, Year, Quarter, Region,
SalesRep, Customer }

Endeca® Latitude Latitude Studio Power User's Guide Endeca Confidential



Using Endeca Analytics | The Analytics language 105

such as:
{ Transld = 1, ProductType = "Widget", Amount = 100.00,
Year = 2009, Quarter = "09Q1", Region = "East",

SalesRep = "J. Smith', Customer = *Customerl™ }

Top-k

Compute the best 10 SalesReps based on total sales from the first quarter of this year:

RETURN BestReps AS

SELECT SUM(Amount) AS Total
WHERE Quarter = "09Q1"
GROUP BY SalesRep

ORDER BY Total DESC
PAGE(0,10)

Subset comparison

Compute the percent of sales where ProductType="Widgets”, grouped by Quarter and Region. This
guery combines totals on all elements of a grouping (total sales) with totals on a filtered set of elements
(sales for “Widgets” only).

RETURN Results AS

SELECT
(SUM(Amount) WHERE ProductType="Widgets") /
SUM(Amount) AS PctWidgets

GROUP BY Quarter, Region

Nested aggregation

Compute the average number of transactions per sales representative grouped by Quarter and Region.

This query represents a multi-level aggregation. First, transactions must be grouped into sales reps
to get per-rep transaction counts. Then these rep counts must be aggregated into averages by quarter
and region.

DEFINE DealCount AS
SELECT COUNT(Transld) AS NumDeals
GROUP BY SalesRep, Quarter, Region ;

RETURN AvgDeals AS

SELECT AVG(NumDeals) AS AvgDealsPerRep
FROM DealCount

GROUP BY Quarter, Region

IN filter used for segmentation (pie chart)

This query shows how the IN filter can be used to populate a pie chart showing sales divided into six
segments: one segment for each of the five largest customers, and one segment showing the aggregate
sales for all other customers.

The first statement gathers the sales for the top five customers, and the second statement aggregates
the sales for all customers not in the top five.

RETURN Top5 AS SELECT
SUM(Sale) AS Sales
GROUP BY Customer
ORDER BY Sales DESC
PAGE(0,5);

Endeca Confidential Endeca® Latitude Latitude Studio Power User's Guide



106

Using Endeca Analytics | The Analytics language

RETURN Others AS SELECT
SUM(Sale) AS Sales

WHERE NOT [Customer] IN Top5
GROUP

Inter-statement references example

For each quarter, compute the percentage of sales due to each product type.

This query requires inter-statement use of information. To compute the sales of a given product as a
percentage of total sales for a given quarter, the quarterly totals must be computed and stored so that
calculations for quarter/product pairs can retrieve the corresponding quarterly total.

DEFINE QuarterTotals AS
SELECT SUM(Amount) AS Total
GROUP BY Quarter ;

RETURN ProductPcts AS
SELECT

100 * SUM(Amount) / QuarterTotals[Quarter].Total AS PctTotal
GROUP BY Quarter, ProductType

Syntax reference

The examples and discussion of the query syntax provided in previous sections give an overview of
the language and its intended use. This section is a full reference for the query syntax.

Syntax (BNF)

The basic structure of a query is an ordered list of statements. The result of a query is a set of named
record sets (one per statement).

<Statements>
<Statement> [; <Statements>]

<Query> s
<Statements> s

A statement defines a record set by specifying:

1. A name for the resulting record set.

2. What attributes (or derived attributes) its records should contain (SELECTS).
3. The input record set (FROM).
4. Afilter to apply to that input (WHERE).
5. A way to group input records (a mapping from input records to output records, GROUP BY).
6. A filter to apply to output records (HAVING).
7. A way to order the output records (ORDER BY).
8. A way to page through the output records (return only a subset of the output, PAGE).
<Statement> ::= (DEFINE | RETURN) <Key> AS <Select>
[<From>]
[<Where>]
[<GroupBy>]
[<Having>]
[<OrderBy>]
[<Page>]
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A statement includes a list of assignments that compute the derived attributes populated into the
resulting records:

<Select> ::= SELECT <Assigns>
<Assigns> 1= <Assign> [, <Assigns>]
<Assign> := <Expr> AS <Key>

A statement’s input record set is either:

* The result of a previous statement
« The navigation state’s records (NavStateRecords)
< The Dgraph’s base records (AllBaseRecords)

The omission of the FROM clause implies FROM NavStateRecords.

<From> ::= FROM <Key>
::= FROM NavStateRecords
::= FROM AllBaseRecords

As in SQL, an optional WHERE clause represents a pre-filter on inbound records, and an optional
HAVING clause represents a post-filter on the output records:

<Where> ::= WHERE <Filter>
<Having> = HAVING <Filter>

Input records need to be mapped to output records for the purposes of populating derived values in
the output records. The input records provide the values used in expressions and Where filters.

Ways of mapping inputs to outputs
There are three ways to group (or aggregate) input records together.

« If a GROUP BY list of attributes is given, then all records containing identical values for those
attributes are grouped (or bucketed) together.
« If only GROUP is specified, all input records are grouped into a single output record.

* If no GROUP or GROUP BY is specified, then no grouping occurs. The number of output records
is the same as the number of input records.

<GroupBy> ::= GROUP

::= GROUP BY <Groupings>
<Groupings> ::= <Grouping> [, <Groupings>]
<Grouping> 1= <Key>

<Key>:<int>
%
Note: Colon operator requests grouping by attribute values at a specified depth.
If an input record contains multiple values corresponding to the same grouping key, the default behavior

is that the record maps to all possible output records.

An optional ORDER BY clause can be used to order the records in the resulting record set. An element
in the ORDER BY clause specifies an attribute to sort (or break ties) by and in what direction: (growing
values = ASCending; shrinking values = DESCending). The default order is ascending.

<OrderBy> ::= ORDER BY <OrderList>
<OrderList> = <Order> [, <OrderList>]
<Order> = <Key> [ASC | DESC]
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The PAGE(i,n) operator allows the returned record set to be limited to n records starting with the record
atindex i. The 'Page’ clause can be used with or without a preceding ORDER BY clause. If the ORDER
BY clause is omitted, records are returned in arbitrary but consistent order.

<Page> s PAGE(<int>,<int>)

Expressions define the derived values that can be computed for result records:

<Expr> <AggrExpr>

<Expr>[+]|-|*|/]1<Expr>

UnaryFunc(<Expr>)

BinaryFunc(<Expr>, <Expr>)
COALESCE(<Expr>, <Expr>,...)

<SimpleExpr>

<AggrFunc>(<SimpleExpr>) [<Where>]

<Key>

<Literal>

<SimpleExpr> [+]-]*1/] <SimpleExpr>
<UnaryFunc>(<SimpleExpr>)
<BinaryFunc>(<SimpleExpr>, <SimpleExpr>)
<TimeDateFunc>(<SimpleExpr>,<DateTimeUnit>)
<LookupExpr>

ARB | AVG | COUNT | COUNTDISTINCT | MAX |
MEDIAN | MIN | STDDEV | SUM | VARIANCE
ABS | CEIL | COS | EXP | FLOOR | LN |
ROUND | SIGN | SIN | SQRT |

TAN | TO_DURATION | TRUNC

DIVIDE | LOG | MINUS | MOD | MULTIPLY |
PLUS | POWER | ROUND | TRUNC

EXTRACT | TRUNC

SECOND | MINUTE | HOUR | DAY_OF_MONTH |
DAY_OF_WEEK | DAY_OF_YEAR | DATE | WEEK |
MONTH | QUARTER | YEAR

<AggrExpr>

<SimpleExpr>

<AggrFunc>

<UnaryFunc>

<BinaryFunc> ol

<TimeDateFunc> ::
<DateTimeUnit> ::

Optionally, a WHERE clause may be specified after an aggregation function. As in SQL, the Analytics
language WHERE clause expresses record filtering. But in addition to per-statement WHERE clauses,
the Analytics language allows WHERE clauses to be specified at the expression level, allowing filtering
of aggregate members for the computation of derived values on member subsets. SQL requires join
operations to achieve a similar effect, with additional generality, but at the cost of efficiency and overall
query execution complexity.

Lookup expressions provide the ability to refer to values in record sets that have been previously
computed (possibly different from the current and FROM record set). Lookups can only refer to record
sets that were grouped (non-empty GROUP BY clause) and the LookupList must match the GROUP
BY fields of the lookup record set.

<LookupExpr> ::= <Key>[<LookupList>].<Key>
<LookupList> Ii=  <empty>
::= <SimpleExpr> [,<LookupList>]

Note: For a specific example of a lookup expression in action, see the topic "Inter-statement
references".

Filters provide basic comparison, range, membership and Boolean filtering capabilities, for use in
WHERE and HAVING clauses.

<Filter>
:= <Key> <Compare> <Literal>
:= <Key> IS [NOT] NULL
::= <Filter> AND <Filter>
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<Filter> OR <Filter> | NOT <Filter>
[<KeyList>] IN <Key>

=]l <> <]>]<=] >=

<Key> [, <KeyList>]

<Compare>
<KeyList>

The IN filter can be used to filter data based on membership in another statement. It can only refer to
previously computed record sets based on a non-empty GROUP BY. The number and type of keys
in the KeyList must match the number and type of keys used in the statement referenced by the IN
clause.

Characters

All Unicode characters are accepted.
<Literal> I:= <StringLiteral> |

<NumericLiteral>

String literals must be surrounded by single-quotes. Embedded single-quotes and backslashes must
be escaped by backslashes.

Numeric literals can be integers or floating point numbers. However, they do not support exponential
notation, and they cannot have trailing f|F|d|D to indicate float or double.

Some examples of literals:

34 .34 "jim" "aléx\"s house”

Identifiers can either be quoted (using double-quote characters) or unquoted.

<Key> ::= <ldentifier>

Unquoted identifiers can contain only letters, digits, and underscores, and cannot start with a digit.

Quoted identifiers can contain any character, but double-quotes and backslashes must be escaped
using a backslash.

To make some text be interpreted as an identifier instead of as a keyword, simply place it within
guotation marks. For example if you have an attribute named WHERE or GROUP, you can reference
it as “WHERE" or “"GROUP.” Omitting the quotation marks would lead to a syntax error.

Some example identifiers:

aléx4

"4th street”

“some ,*#\" funny \\;% characters"

Handling of special data values

This section discusses how the Analytics language defines special data values, such as null and NaN
(Not a Number), and describes how Analytics statements perform matches on records with hierarchical
attributes, or records that have multiple values from an attribute assigned to them.
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Handling of null results

This topic discusses how Analytics handles null results.

If an attribute value is missing for a record, this guide refers to the attribute as being null. For example,
if a record does not contain an assignment for a Price attribute, Analytics defines its Price value as

null.

The following statements describe the Analytics behavior:

Type of operation

Arithmetic operations and
non-aggregating functions

Aggregating functions

Grouping expressions

Filters

Sorting

How Analytics handles null values

The value of any operation on a null value is also defined as null. For
example, if a record has a value of 4 for Quantity and a null value for
Price, then the value of Quantity + Price is considered to be
null.

Analytics ignores records with null values. For example, if there are
10 records, and 2 of them have a null value for a Price attribute, all
aggregating operations ignore the 2 records, and instead compute
their value using only the other 8 records.

If all 10 records have a null Price, then most aggregations such as
SUM(Price) also result in null values.

The exceptions are COUNT and COUNTDIST INCT, which return zero
if all the records have a null value. (That is, the output of COUNT or
COUNTDISTINCT is never null.)

Analytics ignores any record that has a null value in any of the group
keys, and does not consider the record to be present in any group.

Any comparison involving null values is false, that is it does not match
the record with the null value. For example, if record A has price 5,
and record B has no price value, then:

* WHERE price = 5 matches A

» WHERE NOT(price = 5) matches B

» WHERE price <> 5 matches neither A nor B
 WHERE NOT(price <> 5) matches both A and B
» WHERE price = 99 matches neither A nor B

* WHERE NOT(price = 99) matches both A and B
* WHERE price <> 99 matches A

* WHERE NOT(price <> 99) matches B

For any sort order specified, Analytics returns normal results first,
followed by records with a NaN value, followed by records with a null
value.

Handling of NaN, inf and -inf results

This topic discusses how Analytics handles results with these values.

Operations in the Analytics language adhere to the conventions for NaN, inf and -inT defined by
the IEEE 7540 2008 standard for handling floating point numbers.
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In cases when it has to perform operations involving floating point numbers, or operations involving
division by zero or null values, Analytics expressions can return NaN, inf, and -inf results.

For example, NaN, inf and -inf values could arise in your Analytics calculations in the following
instances:

* A zero divided by zero results in NaN
A positive number divided by zero results in inf
< A negative number divided by zero results in -inf

For most operations, Analytics treats NaN, inf or —inf values as any other value; this topic does not
mention those cases. For some operations, however, you may find it useful to know how Analytics
defines these special values.

These special cases include:

Type of operation How Analytics handles NaN, i nf and - i nf

Arithmetic operations | Arithmetic operations with NaN values result in NaN values.

Filters NaN values do not pass filters. Any comparison involving a NaN value is false.
Sorting NaN is treated as "less than" -inf (NaN < -inf).

For any sort order specified, Analytics first returns normal records, followed
by records with a NaN value, followed by records with a nul I value.

Handling of records with multiple values

This topic describes how Analytics expressions handle cases where multiple values are assigned to
a record.

Typically, any record can have zero, one or more values from a particular attribute assigned to it.

For example, for a record tagged with both Blue and Green, these Analytics expressions behave as
follows:

« WHERE Color = Blue matches the record

« WHERE Color <> Blue matches the record

« WHERE NOT(Color = Blue) does not match the record
« WHERE NOT(Color <> Blue) does not match the record
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Chapter 11
Personalization Components

Personalization components allow end users to customize their Latitude Studio application.

Bookmarks

The Bookmarks component allows end users to save the current page configuration.

About the Bookmarks component

Bookmarks is a personalization component that allows end users to save a given navigation and
component state in order to be able to share it or return to it at a later time.

Once a bookmark has been created, end users can click it to return to that state. Bookmarks are listed
in the order they were created, along with an accompanying description and date.

Bookmarks = el

« My Bookmarks

Mame Description Date - Acthons
Sales Tables and charts describing 012411
best 01/21/11

Create new bookmark

/ Note: The Bookmarks component does not require a backing data source. It stores and retrieves
data from the underlying Liferay database.

Using Bookmarks
The Bookmarks component allows the end user to create, edit, delete, and share bookmarks.



114

Personalization Components | Bookmarks

To add a new bookmark:

1. Click Create new bookmark.

2. On the Add / Edit Bookmark dialog box, fill in the Name and Description.

Add / Edit Bookmark »
Name: Sales by Region 2010

Description:
Surmmary view with charts)]

Cancel Done

3. Click Done.

When a bookmark is created, the following icons appear next to it:

Parts by ... Jim's view o1/24/11 @
01/24/11

Summary view with charts.

Sales by ...

Delete (0)

Removes the selected bookmark from the list.

Displays the Add / Edit Bookmark dialog box, from which you can change

. dal
Edit (%) the bookmark name or description.

Create link (%)

Endeca® Latitude Latitude Studio Power User's Guide

Captures and copies the URL of a bookmark.
When you click the icon, the Bookmark URL dialog box is displayed:
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Bookmark URL X
Copy and paste this URL: select
hittp:// s s 25 88 avliats. com:0080/web/guest

[home?p_p_id=endecabookmarksportlet_WAR_endecabookmarksp
ortletBp_p_lifecyde=18p_p_state=normalkp_p_mode=views
_andecabookmarksportlet_WAR_endecabookmarksportlet_javax.po
rtlet.action=loadBookmark&bookmarkld=4

Done

Email ()

Used to email the URL of a bookmark to another user.

When you click the icon, the Email link dialog box is displayed, pre-populated
with everything except the To: field:

Email link X
To: gmiller @acme.com
From: hwang Eacme.com

Subject: A bookmark has been shared with you: Sales by Region 2010
Message:

Click this link to load the bookrmark:
http://labvma3-227.12b.acmell.com: 9080 fweb/ guest
fhome?p_p_id=endecabookmarksportlet_WAR_endecabookmarks
portlet&p p Ifecycle=1&p p state=normal@p_p_mode=views
_endecabookmarksportlet_WAR_endecabookmarksportlet_javax.p
ortlet.action=loadBookmark&bookmarkld=4

Cancel Send

After filling in the recipient information, to send the URL, click Send.

f Note: In order to use the email feature, the Latitude Studio
administrator must set up the email server, as described in the Latitude
Administrator's Guide.
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Bookmark data saved for each component

For each component, the Bookmarks component saves the following parts of the component state.

Administrative components are not are not included here. There is no bookmark data for administrative

components.

Component

Alerts

Bookmark

Breadcrumbs

Chart

Compare

Cross Tab

Data Explorer

Persisted States

Expanded/collapsed view
of alert groups

None

Expanded multi-select
managed attributes

Metric, x-axis, and cross
tab drop-down lists

Attributes: persists the
order of attributes and the
expand and collapse state
of attribute groups.

Records: persists the
order of records and their
highlighted state

None

None

Endeca® Latitude Latitude Studio Power User's Guide

Comments

For the Alerts component, the bookmark saves whether
the list of alert groups is expanded.

If the alert groups are displayed, then for each alert
group, the bookmark also saves whether the list of
alerts is expanded.

Nothing about the Bookmarks component itself is
stateful.

When multi-select managed attribute values are present
in the Breadcrumbs component, they may be grouped
into a collapse/expand control (depending on the
number of values and the threshold set in the
component's preferences).

The state of each multi-select attribute's
collapse/expand control is stateful and will be stored in
a bookmark.

For example, if you select Flavors of "Apple", "Berry"
and "Cherry" in the sample wine data set, the
collapse/expand control appears and is collapsed by
default. If you expand it and then create a bookmark,
the control will be expanded when that bookmark is
loaded.

When configuring a chart, the power user can define
multiple metrics, x-axis, and cross tab groupings. When
the chart is configured in this way, drop-down lists are
provided for each.

The user's selection for the Metric, Group By (X-Axis),
and Cross Tab drop-down lists are persisted with a
bookmark.
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Component Persisted States Comments

Guided Expanded attributes and | Any managed attribute that is expanded so that its

Navigation collapsed attribute groups | refinements are exposed is persisted in a bookmark,
so that it will still be expanded when the bookmark is
loaded.

Attribute groups are, by default, expanded. If you
collapse an attribute group, this is persisted in a
bookmark, so that it will be collapsed when the
bookmark is loaded.

Metrics Bar None

Range Filters None

Record Details |None

Results List None
Results Table Sort state and number of | If you have sorted on a column and then create a
records per page bookmark, the sort will be applied when the bookmark
is loaded.

If you have selected a certain number of records per
page and then create a bookmark, the results table will
display that number of records per page when you load
the bookmark.

Search Box None

Tabbed The tab in focus If you create a bookmark when on a tab other than the
Component first one, that tab will be reloaded properly when the
Container bookmark is loaded.

Tag Cloud None

Configuring a Bookmarks component

For a Bookmarks component, power users select the display view, which controls whether end users
can create bookmarks and view the list of bookmarks.

To configure a Bookmarks component:

1. To display the edit view for the component, click its .... button. In the drop-down menu, click
Preferences.

%8 Look and Feel

L5 Configuration

2. From the View drop-down list, select the display mode.
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Bookmarks 4 Return to Full Page
View:  Display Bookmark Controls and Lists ~
Cancel Save

The options are:

Display Bookmark Controls | End users can create new bookmarks, but cannot see the list of
only saved bookmarks.

Display Bookmark Lists only | End users can display the list of existing bookmarks, but cannot
create a new bookmark.

Display Bookmark Controls | End users can both create new bookmarks and display the list of
and Lists existing bookmarks.

This is the default.

3. To save your changes, click Save.
4. To exit the edit view, click Return to Full Page.
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Results Components

These components provide a detailed view of records for the current refinement.

Data Explorer

The Data Explorer component displays a list of records.

About the Data Explorer component

The Data Explorer component displays the list of records for the current refinement. Each record
contains a complete set of attribute-value pairs, grouped by data type.

The Data Explorer component is designed to be a useful tool for power users. For example, they may
use the component to verify newly loaded data.

Using the Data Explorer component

Power users use the Data Explorer component to view the attribute values for each record.

About the Data Explorer display

On the Data Explorer component, each record is displayed as the record ID followed by a complete
list of attribute/value pairs. The attributes are grouped by data type.
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Data Explorer

il

Sorted by: |P_Mame : low ba high

44856
Douhle
15, D000
Integer
35
1593
String
Fresh
Dirink now
Fruit,Leman Swest
Fre=h
11/30/1994
Very appeaing vanetal bouquet with frech aromes snd Ravors of lemon aurd and fruit. Medium badied ard ...
Diririk: nicw
Fruit L emon, Swest
Rigdirg Spétless Mitlelten Walafer Wakenburg Il
Page 1of 5708 # W Records per page ™ .., Displarying records 1 - 10 of 57076

In the list, the managed attributes are indicated with an icon in front of the attribute name.
The Data Explorer component shows the actual attribute name. To see the display hame for an
attribute, hover the mouse over the attribute name.
¥ine 1 ype: Keda
finery: Lyeth
Double
F_Price: 18.000000

Display Name; Retail Price

P_Year: 1992

Records included in the Data Explorer component
The Data Explorer component reflects the current refinement state of the data.

So for example, if you have used a Guided Navigation component or a search to refine the data, the
Data Explorer component only displays the matching records.

Sorting the records in the Data Explorer
The Data Explorer can be configured to allow users to sort the list.
If users can sort the list, then at the top of the component is a Sorted by drop-down list.

The drop-down list contains the options for sorting the list. Each option contains the attribute to use
to sort the list, and the direction in which to sort. The current sort order is highlighted.
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., Data Explorer

Sorted by: 2
P_Mame : low to high
— P_Mame : high to low
P_WineType : low to high
P_WineType : high to low
Retail Price ; low to high bl Tannins
Retail Price : high tolow |, e £j1-Bodied,Liv

Drinkability: Best from 2000 through 2005

Flavnre: Cherre Diried Phim

To sort the list, select a sort option.

When users use a search to refine the data, the list automatically is sorted by Search Relevance.
Users can then select a different sort option from the drop-down list.

Navigating through the list
The Data Explorer component can be configured to allow users to navigate through the list of results.
The component is configured with a default number of records to display on a page.

If pagination is allowed, then pagination tools are displayed at the bottom of the component.

Page 1of2s54 | F M

Users can use these tools to:

« Navigate to the next or previous page

* Navigate to the first or last page

« Jump to a specific page. To go to a specific page, end users type the page number in the field,
then press Enter.

Setting the number of records to display per page
If the Data Explorer component allows navigation, then the component can include a Records per
page button next to the pagination tools.
When users click the Records per page button, the list of available options is displayed. The currently
selected option is highlighted.

=

® 10

i

20
30

|Records per page ™ |

To change the number of records per page, select the number.
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Displaying the details for a Data Explorer record
Each record in the Data Explorer component includes a hyperlink that can be used to display the
details for that record.
The hyperlink is the record ID at the top of the list item.

44856
Droubbe

15000000
Integer

a5

1593
String

Fresn
Drink mow
Frut, Lesmon, Swest
Fresh
117300554

viery appesiing varietal bouguet vrth fresh aromas and fisvors of lemon curd and frut. ...

Drink now
Fruit,Lemon, Sweet
Fimshng Spatese Mittelrhen Wallufer Wallkenburg
Garmanv

When users click the link, a Record Details component is populated with the details for that record.
The Record Details component may be on the same page as the Data Explorer component, or may

be on a different page.

Printing the Data Explorer list
Users can print the current content of a Data Explorer component.
The print option only prints the records for the current refinement.
To print the Data Explorer list:

1. Click the print icon, located at the top right of the component.

.11'|

The Data Explorer list is displayed in a separate browser window. Above the list are the current
refinement selections.
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e =
- c MO hept D80 web/quest janice?p 17 - "l' Googie »
% Data Explarer | + -
Wine Type: Red P_Flavor: Bemry cx
[E==] 4sa72 =_
—  Doubl

Integer

o834
1593

String
* sdy: Crisp,Medum-Bodied, Tarmrs
+abdity: Drink now
5: Berry,Cherry,Dried
Fody: CrispMedum-Bodied, Tarming
DateRewis 9301997
tion: Attractive dried cherry and berry aromas and flavors highlight this medium-bodied wine, with fine tanning
and & crigp firish, Drink now, (4100 cases produced)
esgralion: Riserva
shiity: Denk now
Fla Berry, Chemy, Dried
120 wino Mobile di Montepulosno Taloss Biserva
ri: Tuscary
ell: 43371
wery: Fattoria d Fognang
e Red, Tuscany DIDCG
F $10 o 820
i TUSCATy

The print dialog box also is displayed.

2. Select the printing options, and then complete the printing process.

Adding a Data Explorer component to a page
On the Add Component list, the Data Explorer component is listed under the Latitude heading.

When the component is first added, it displays the records for the default data source.

Configuring a Data Explorer component

For a Data Explorercomponent, power users determine whether users can navigate through and
change the sort order of the records in the list.

Displaying the edit view for the Data Explorer component
Power users use the edit view to configure the Data Explorer component.

To display the edit view for a Data Explorer component:

1. Click the ... icon for the component.
2. From the context menu, select Preferences.

Endeca Confidential Endeca® Latitude Latitude Studio Power User's Guide



124  Results Components | Data Explorer

%8 Look and Feel

o8 Configuration

P Preferences

Selecting the data source for the Data Explorer component

The Data Explorer component requires a data source.
To select the data source:

1. From the Data Source drop-down list, select the data source to use.

Data Explorer & Retwrn bo Full Page
Data Source
default = Undate data sarce

2. Click the Update data source button.

The Available Attributes list is updated to reflect the selected data source.

Configuring the Data Explorer pagination options

From the edit view of a Data Explorer component, power users can configure whether to enable

pagination, and if pagination is enabled, whether to allow users to select the number of results per
page.

Dis play Configuration

Data Explorer haight{in peek): 450

Targét paga to dispby record details:

Enable end user contrals
/| Pagination
| Resuks per page
Avaiahle results per page options:
10,200,330
Defaulk resuks per page:

i1} ot
Under Display Configuration, to configure the pagination and navigation options for a Data Explorer
component:

1. To specify a height for the component, in the Data Explorer height (in pixels) field, type the height
value in pixels.
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In the Target page to display record details field, type the name of the page to display when
users click the record hyperlink.

The selected page must contain a Record Details component that uses the same data source.

If you do not provide a page name, then the user stays on the current page.

To display the pagination bar to allow users to navigate through the entire list, check the Pagination
checkbox. The box is checked by default.

If the box is not checked, then users cannot navigate through the list. The component only displays
a number of records equal to the value of the Default results per page field. To see other records,
the user must further refine the data.

If the Pagination checkbox is checked, then to allow users to select the number of records to
display per page, check the Results per page checkbox.

The available values for the user to select from are configured in the Available results per page
options field.

If the Results per page checkbox is checked:

a) Inthe Available results per page options field, type a comma-separated list of available values
for the number of results to display per page.

These values are used both to populate the Default results per page drop-down list below the
field, and the Records per page options for users.

By default, the available options are 10, 20, and 30 records per page.

b) From the Default results per page drop-down list, select the default number of records to
display per page.

The available options are configured in the Available results per page options field.

If the Results per page checkbox is not checked, then in the Default results per page field, type
the number of records to display per page.

Configuring the sorting options for a Data Explorer component

From the edit view of a Data Explorer component, power users can configure whether users can
change the sort order for the list.

To configure the sorting options for the component:

1.

Under Sort Options:

Sort Opticns

# Enable end user sorting controks
Drag and rearder avaiiable attrbutes to enable end user sort options: L

Atiriute Deefault Sort Description

» To allow users to set the sort order, check the Enable end user sorting controls checkbox.
The box is checked by default.
» To not allow users to control the sort order, uncheck the checkbox.

The Sort Options section is updated to reflect your selection.
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2. If the Sorting checkbox is not checked, then users cannot change the list sort order. The Sort
Options section contains a single field.

Sort Oplions

Enabla end user sorting controks

Drag and rearder avaiiable atiributes to set the default sort order: 9

To determine how the results list is sorted, drag an attribute from the Available Attributes list to
the Sort Options field.

In the Available Attributes list, you can use the filter field to find the attribute you want to use.

When the green check mark is displayed, you can release the mouse to drop the attribute.

Data Explore Configuration
Available Attnbutes Sort Options

P
Pricet Range Enable end user sorting controks
P_Regon Drag and reorder avaibble attributes to set the defauk sort order: i@
P_WinaID
P_Yau
P_Drsigriation
P_WinaType
P_Hamie

4P _Mame

P_Body
Wing Type
Reta Prica

After you drop the attribute, to determine the sort order:

 To sort by the selected attribute in ascending order, click the up arrow. This is the default.
 To sort by the selected attribute in descending order, click the down arrow.

Sorl Oplsons

Enable and user sarting controks
Drag and reorder avalable attrbutes to sat the default sort order: @

1

To remove the attribute, click the delete icon.

To replace the attribute with a different attribute, drag a different attribute from the Available
Attributes, and then drop it on top of the currently selected attribute.

3. If the Sorting checkbox is checked, then the Sort Options section is updated to allow you to
provide a list of attributes that users can use to sort the list.
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Sort Options

# Enable end user sorting controks
DOrag and rearder avaiiable attrbutes to enable end user sort options: L

Atiriute Deefault Sort Description

To add an attribute, drag the attribute from the Available Attributes to the Sort Options table.
In the Available Attributes list, you can use the filter field to find the attribute you want to use.
When the green check mark icon is displayed, you can release the mouse to drop the attribute.

Data Explore Configuration

Available Attributes Sort Dptions -
P

Price Range + Enable end user sorting controk
P_Hegion Drag and reorder avaiable attrbutes to enable end user sort options: g
P_WinelD
P_Year
P_Desgnation
P_WnaType
P_Hama
P_Bady
Wine Type
Ratai Prica

Attributes Defauls Sort Descripbon

SIF_Mame

4. To determine the order of the attributes in the Sorted by drop-down list, drag each row up or down
in the list.

Data [xplore Configuration

available Attnbutes Sort Optorns
o

Price Ranga ¥ Enable end user sortng controls

P_Ragion Drag and reorder available attributes to enable end wser sort options: g

P_Win

- Wl Atiribute Default Sort Descriphion

P_Yaar _

P_Desgnation F_Iame a T lows to high, bgh tolow | |

P_WinaType i
P WingType lowe o high, high to low | =

P_Marre * s

P_Bady Retd Price low to high, high to love ' -

Wine Type

Retal Prce

5. For the attribute you want to use for the default sort order:, .
a) Click the Default radio button next to the attribute.
b) To sort by that attribute in ascending order, click the up arrow.
¢) To sort by that attribute in descending order, click the down arrow.

6. From the Sort Description drop-down list, select the text that displays next to the attribute in the
Sorted by drop-down list.
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Sort Description

{low i high, high to low E -

s D TGN, TG \C I
old to neve, new to old
atoz,Itoa

near to far, far to rear
oreate custom desoription

The Sorted by list includes one entry for sorting in ascending order, and one for sorting in
descending order.

<, Data Explorer

Sorted by: S

P_Mame : low to high

1 |P_Mame : high to low

— | P_WineType : low to high
P_WineType : high to low
Retail Price : low to high

=ull, Tannins
el P = D b h,Full Full-Bodied Liv
Drinkability: Best from 2000 through 2005

Flavnra: Cherre Nried BPhim

To create your own descriptions for ascending and descending order, from the Sort Description
drop-down list, select create custom description. On the Create Custom Description dialog
box:

Create Custom Description ®

Enter a brief desoription for each sort direction: ]
T w

'l- Dawn

Cancel Save

a) In the first field, marked with the up arrow, type the text to use to indicate ascending order.

b) In the second field, marked with the down arrow, type the text to use to indicate descending
order.

c) Click the Save button.

7. To remove an attribute from the list, click the delete icon for that attribute.

Saving changes to the Data Explorer configuration
In order for the Data Explorer configuration to take effect, you must save the configuration changes.

From the edit view of the Data explorer component:
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1. To save the changes to the configuration, click Save Preferences.

A message displays indicating that the changes were saved successfully.

2. To exit the edit view, click Return to Full Page.

Record Detalils

The Record Details component contains the attribute values for a selected record.

About the Record Details component

The Record Details component displays a list of attribute values for a record selected from the Results
Table, Compare, Results List, or Data Explorer component.

The power user determines the attribute groups to include, and the order in which to display the groups
and the attributes within each group.

] Record Details w | | ) 3
P_Mame: & Red Blend aAlexander Valley Achions.T
+ Identification *
P_WinelD: 34699
P_Mame: A Red Blend Alexander Valley
P_Description: Supple and polished cedar, coffee,

cherr ... (more)
P_WineType: Cabernet Blend
P_WineType: Red
Wine Type: Red
l Price and Score
w Source
P_Year: 1992
Vintage: 1992
P_Region: Sonoma
Region: Sonoma
P_Winery: Lyeth
Winery: Lyeth

 Characteristics

The Record Details component can only be used with a Results Table, Compare, Results List, or
Data Explorer component. The components must have the same data source.

Using a Record Details component

The Record Details component displays a list of attribute values for a record selected from another
component. The attributes are displayed within their attribute groups.
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The component can also include an Actions menu with options for end users to:

« Export the record details to a spreadsheet. The details are exported as a single row.
* Print the record details

| Record Details =]

34699 | Actiong = |

+ Identification Export

P_Description: Supple and polished cedar, coffee, ch ]
(more) Print
f———=c—=§

P_Mame; A Red Blend Alexander Valley

P_WinelD: 34699

Configuring a Record Details component

For a Record Details component, power users can configure the data source, the available actions,
and the list of attribute groups.

Displaying the edit view for the Record Details component
You configure the Record Details component from its edit view.

To display the edit view:

1. On the Record Details component, click the .... button.
2. In the drop-down menu, click Preferences.

=

%8 Look and Feel

o Configuration

Selecting the data source for the Record Details component
The Record Details component requires a backing data source.

From the edit view of the Record Details component, to bind a different data source to the component:

1. From the data source drop-down list, select the data source.
2. Click Update data source.

Configuring the available actions for a Record Details component

The Record Details component can include an Actions menu to allow end users to perform an action

on the selected record details. Power users configure whether the menu is available, and the options
to include.
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The available actions are:
Export Allows end users to export the record details to a spreadsheet.
Print Allows end users to print the record details.

On the edit view of the Record Details component, you use the Configure Action Menu section to
configure the Actions menu. By default, the section is collapsed, with only the heading displayed.

Record Details 4 Retwni to Full Pags
defai [= Update data source

* Configure Action Memu

Configure Attribulbe List Header Field

To configure the Actions menu:

1. To open the Configure Action Menu control, click the arrow in front of the section label.

The fields for the Configuration Action Menu section are displayed.

» Configure Action Menu
Enable action menu: 7|
Action menu name: Actions
Available actions: Active actions: Find similzr target page:
Export
|E| Print
[*]

2. To make the Actions menu available to end users, check the Enable action menu checkbox.

If you uncheck the box, the remaining fields are disabled.

3. In the Action menu name field, type the name to display for the menu.

The default name is Actions.

4. To enable an action for users, click the action in the Available actions list, then click the right arrow
button.

The action is moved to the Active actions list.

5. To change the display order of an action in the Actions menu, click the action in the Active actions
list, then click the up or down arrow button.

The action is moved up or down in the list.

6. To disable an action for users, click the action in the Active actions list, then click the left arrow
button.

The action is moved to the Available actions list.
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7. If you enabled the Find Similar option, then in the Find Similar target page field, type the name
of the page where the Find Similar component is located.

If you do not provide a page name, then the component is assumed to be on the current page.

If the Find Similar component is not on the specified page, then the Find Similar option will not
work.

8. To save your changes, click Save Preferences.
9. To exit the edit view, click Return to Full Page.

Selecting the attribute groups to display on a Record Details component

For a Record Details component, power users select the attribute groups to display. By default, all
of the attribute groups are displayed, and the groups and attributes are in the default sort order for the
data source.

From the edit view of a Record Details component, to select the attribute groups and determine the
group display order:

1. Under Configure Attribute List, to remove an attribute group from the display, uncheck its checkbox.

Configure Attribute List

#¥ [V] 1dentification
*P_WinelD

; P_Mame

; P_Description

i P_WineType

* wine Type

; P_Year

VRN RNRNERS

* Vintage
“# [V] Price and Review Scores
¥ ] source

P_Winery

Winery

P_Region

b T T T

Region
% [V] Characteristics

i | other A

To restore a hidden group, check its checkbox.

To find a specific attribute, so that you can see which group it is in, type the attribute name in the
Filter Attributes field. As you type, the list is filtered to only display the matching attributes.
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2. To change the display order of the attribute groups, drag the group to the new location in the list.

You can collapse the attribute groups to make them easier to work with. To expand or collapse a
group, click the group name.

3. To save your changes, click Save Preferences.
4. To exit the edit view, click Return to Full Page.

Formatting the attribute values displayed on a Record Details component

For each attribute displayed on a Record Details component, end users can format the displayed
value. They can select a different format, and configure specific options for the selected format type.

From the edit view of a Record Details component, to format the displayed attribute values:

1. Under Configure Attribute List, click the edit icon for the attribute.

The Edit Attribute Display dialog is displayed. The default format for the attribute is based on the
attribute's data type.

2. From the Format drop-down list, select the format to use for the attribute value, and then configure
the options for the selected type.

If you select a different format, make sure that it is an appropriate format for the value being
displayed.

The options are:
Integer Indicates that the value is an integer.
For integer values, you can configure:
Edit Attribute Displyy X

Formvat:  mnbagar -

Formatter Dptions

Thousand separakor:  Comea () ot Add percent (%) suffe

* The character to use to separate the thousands
* Whether to display the percent symbol after the value

String Indicates that the value is a text string.

For string values, you can configure:

Endeca Confidential Endeca® Latitude Latitude Studio Power User's Guide



134 Results Components | Record Details

Lt Attribute Display b

FOMTat:  sying w
Formestter Ogtaons

& Defaut (no changa) Lowaer case
Upoer @se The case
Truncate after charctens

Cancel [=

* Whether to change the capitalization of the text string
« The number of characters after which to truncate the value

Currency Indicates that the value is a currency value.
For currency values, you can configure:
Edit Attt Desplay i

Formals  crrercyd -

Formatter Optnns

Thousand 5epamton:  Comma (] w

Decimal separator: Pericd [.] ot Dacimal places 2
Currenty symbok: Dullar (8 = @ prafe suffe
Cancel (=

¢ The character to use to separate the thousands
« The character to use as the decimal point

< The number of decimal places to display

e The currency symbol to use

Whether to display the currency symbol in front of the value (prefix)
or behind the value (suffix)

Decimal Indicates to display the value as a decimal value.
For decimal values, you can configure:
Edat Abtribube Display M

Format:  Decmal L

Formuadier ihpisons

Thousend 2paalon; comma () » Add percent (%) suffo:
Descrral separaton: Periad [} w Decrmal plhoes: 7
Coniel O
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« The character to use to separate the thousands
Whether to display the percent symbol after the value
* The character to use as the decimal point

« The number of decimal places to display

Date Indicates that the value is a date.
For a date value, you can configure the format to use. The options are:
Edit Attrilbarte Desplay £

Formak: [ w

Fisriiatler Ot

& Arencan style [MMDDYYYY) Eurapean styls [DOMM/ YY)

¢ American style (MM/DD/YYYY). For example, for October 20, 2010,
the American style date would be 10/20/2010.

« European style (DD/MM/YYYY). For example, for October 20, 2010,
the European style date would be 20/10/2010.

3. To save the changes, click OK.

Selecting the attribute value to display in the Record Details heading

The heading of the Record Details component contains an attribute value. By default, the record ID
is displayed.

| Record Details

37553

+ Ratings

Review Score: 70 to 80

Price Range: 530 to 540

w Other

P_WineType: Burgundy Cote de Beaune
P_WineType: White

From the edit view of the Record Details component, to select the attribute value to display in the
header:

1. To select the attribute to use, either:

« Inthe Header Field text box, type the name of the attribute. As you type, the component verifies
that the text entered is a valid attribute name.

« From the Attribute List, drag the attribute into the Header Field text box.
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Header Field

P_Name

2. To save your changes, click Save Preferences.
3. To exit the edit view, click Return to Full Page.

The header field of the Record Details table is updated to display the selected attribute value.

| Record Details

P_Mame: Meursault Les Cras

+ Ratings

Review Score: 70 to 80

Price Range: $30 to $40

+ Other

P_WineType: Burgundy Cote de Beaune
P_WineType: White

Results List

The Results List component displays a list of records.

About the Results List component

The Results List component displays a list of records in a list format similar to regular web search
results.

In the list, each record includes a selected set of attributes.

Bt L =l
Sorted by B bl - low 1= bagh w -]
-
e}
Er Caparizle
Ty W7
Y B B BCORTI DT [ Ll ATIA0EE e 9 m 188, vt s Seesh anad ey, st pleny of [l B dresd cheit . charscies . Full-boded
with midum Whrrd ol & cren Broh. Delosus Sargeresie Beil Bom 3000 Srough 2005, [ 1564 cides produce
i
Fath Anneversaryg Central Grvecs
Rrd Sarare Hatamchala
A rusis, ey -lanng red, presening omatsble fevory, eoft e ancd oot et

a Rotre Terre Califorma

. G Wi Vo
4, colorful arel Revorful, with the sorf of Sorl, pepeer v berry Aavory twpcal of Rhone nedy. Pimighes janmy and fresh, but has: o smoloyp
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A Red Bl Alesgnder Valey
abwrriet Sedd peth
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Using the Results List component

End users use the Results List component to view record information.

About the Results List display

On the Results List component, the list looks very much like the search results from a standard web

search.
el it =0iK
Sorted by: F_hawe - low o g h ::I
Far il
=l
iy T
" TR - et - b - 14 e - v
1 - - - L
. B
Foth Annevrruarg Central brescs

Erd Somare Hatormchaia

A i, moky -Lantrg “wd, preserding toralobie Aeuors, et barre and dort frst

a Ratre Teree Cabiomea

st colorful arel Reworful, with the sort of Soral, peppery berry Aavors typcal of Rhare reds. Fissies janry and freh, but has 5 smoky
Sy TR 1y F———

B Reil Mherd Alcsprdes Laley
SbnlTeb b Sl
Bed

Records included in the Results List component
The Results List component reflects the current refinement state of the data.

So for example if an end user has used a Guided Navigation component or a search to refine the
data, the Results List component only displays the matching records.

When end users use a search to refine the data, the component can be configured to highlight the
search text in the attribute values.

o Seandh Bon -lOi= Resulls Lot -tOlx
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sricat ared preicoie Mavors. Has sitvie, harmany ard amanng grace Balanced with rasor sharp acty. A warkd <leas
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Sorting the records in the Results List
The Results List can be configured to allow end users to sort the list.

If end users are allowed to sort the results list, then at the top of the component is a Sorted by
drop-down list.

The drop-down list contains the options for sorting the list. Each option contains the attribute to use
to sort the list, and the direction in which to sort. The current sort order is highlighted.
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Sorted by: 5

P_Mame : low to high

— |P_Mame : high to low
Wine Type : low to high
Wine Type : high to low
P_Price : low to high T
P_Price : high to low i
P_Score : low to high
P_Score : high to low

To sort the list, end users select a sort option.

When end users use a search to refine the data, the list automatically is sorted by Search Relevance.
End users can then select a different sort option from the drop-down list.

Navigating through the list

The Results List component can be configured to allow end users to navigate through the list of
results.

The Results List component is configured with a default number of records to display on a page.

If the power user has configured the component to allow pagination, then pagination tools are displayed
at the bottom of the component.

Page 1of5708 | F K

End users can use these tools to:

» Navigate to the next or previous page

« Navigate to the first or last page

« Jump to a specific page. To go to a specific page, type the page number in the field, then press
Enter.

Setting the number of records to display per page

If the Results List component allows navigation, then the component can include a Records per
page button next to the pagination tools.

When you click the Records per page button, the list of available options is displayed. The currently
selected option is highlighted.

El @ 10
ti 2 but once you
. Im 2002. A ble

| Records per page ~ | .:}“‘

To change the number of records per page, select the number.
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Displaying the details for a Results List record

Each record in the Results List component can include a hyperlink that can be used to display the
details for that record.

The hyperlink, if included, is from the attribute at the top of the list item.

20th Annireersary Central Greece
Red Domaine Hatxmichsis
& rugtic, gmoloy-tasting red, presenting tomatolke flavors, soft tanning and shart fineh

When end users click the link, a Record Details component is populated with the details for that
record. The Record Details component may be on the same page as the Results List component,
or may be on a different page.

Using attribute values to refine the Results List data

In the Results List component, the attribute values can be configured to allow end users to refine by
that value.

If the attribute value is configured to be enabled for refinement, then when end users click the attribute
value, the data on the page is refined by that value.

The selected value is added to any Breadcrumbs component on that page.

Using attribute values to navigate from the Results List

In the Results List component, the attribute values can be configured to allow end users to display
a different Web page or open a file.

If that attribute value is configured to allow navigation, then when end users click the attribute value,
the specified URL or file is displayed.

The URL may be configured to be specific to an attribute value.

Exporting the results list

End users can export the current content of a Results List component to a spreadsheet file.

The export only includes:

* The records for the current refinement
* The attributes displayed in the list

To export the list from the Results List component:

1. Click the export icon, located at the top right of the component.

= [ X

o9

2. When the export is complete, you are prompted to save or open the spreadsheet file.
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Printing the results list
End users can print the current content of a Results List component.
The print option only prints the records for the current refinement.

To print the Results List:

1. Click the print icon, located at the top right of the component.

8] =E

|3-'I|

The results list is displayed in a separate browser window. Above the list are the current refinement

selections.

imua-@

I - c fl\ W it ‘web/guest’ T - -"I = Google
‘v Results List [+
Price Range: 520 o $30 Wine Type: Sparking s Blsnc de Hors

Blanc de Boirs Mapa Valley
™ Jre Type: Blanc de Mors ntage: 1952

| P Desciphon: Complex, rich and elegant, with a wel-focused, delicate oore of dried bladk cherry, pear and anise
_ flavors. & vwel-orafied wine that caplures the essence of Pinot Nor in & sparking wine. (2200 cases
produced] Speciabor Selsction

5. ANCErson

Blanc de Roirs Mapa Valley

Biane d= Mars diz ooz
P_Descriphon:  Toasty, mutty flavers dominate here, eventualy giving way to mature coffee, tea and herb
essences, The finish is bright, howesver, wish hints of pear and apple, Drink now, (7000 cases
praduced)

Schramsberg

Blanc de Boirs Hapa Yalley

"1 Type: Blanc de Mors g 1954
P Des or: Crisp, fresh toasty sromes blend wel n tes full-boded sane. Rich n well-defined toest, hazsinut,
el cherry ard otrus flavors, Clean and refreshing on the finish, Drink now through 2002, (2426 cases

The print dialog box also is displayed.

2. Select the printing options, and then complete the printing process.

Adding a Results List component to a page

On the Add Component list, the Results List component is in the Latitude section.

When the component is first added, it does not display any records. Instead, a message displays

indicating that the component needs to be configured.

| Results List (] =3 %]

“*% This component reguires additional configuration.
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Configuring a Results List component

For a Results List component, power users determine how the component is displayed and how end
users can interact with each displayed attribute.

Displaying the edit view for a Results List component
Power users use the edit view to configure a Results List component.

To display the edit view for a Results List component:

1. Click the ... button for the component.
2. In the drop-down menu, select Preferences.

mll e E}{

%8 Look and Feel

L5 Configuration

Selecting the data source for a Results List component
Each Results List component requires a data source.
From the edit view of a Results List component, to select the data source:

1. From the Data Source drop-down list, select the data source to use.

Results List 4 Retuen to Full Page

Data Source

default | Update data source

2. Click the Update data source button.

The Available Attributes list is updated to reflect the selected data source.

Configuring pagination options for a Results List component

From the edit view of a Results List component, power users can configure whether to enable
pagination, and if pagination is enabled, whether to allow end users to select the number of results

per page.
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s play Configuration

Resuks List haight{in piek): 450

Enable end user controk

+| Papnation

4| Resuks per page
Available rasults per page oplions:
10,30,30

Defauk results per page:

10 =

Under Display Configuration, to configure the pagination and navigation options for a Results List

component:

1. In the Results List height(in pixels) field, type the height in pixels for the component.

2. To display the pagination bar in order to allow end users to navigate through the entire list, check
the Pagination checkbox. The box is checked by default.
If the box is not checked, then end users cannot navigate through the list. The component only
displays a number of records equal to the value of the Default results per page field. To see other
records, the end user must further refine the data.

3. If the Pagination checkbox is checked, then to allow end users to select the number of records to
display per page, check the Results per page checkbox.
The available values for the end user to select from are configured in the Available results per
page options field.

4. In the Available results per page options field, type a comma-separated list of available values
for the number of results to display per page.
These values are used both to populate the Default results per page drop-down list below the
field, and the Records per page options for end users.
By default, the available options are 10, 20, and 30 records per page.

5. If the Results per page checkbox is checked, then from the Default results per page drop-down
list, select the default number of records to display per page.
The available options are configured in the Available results per page options field.

6. If the Results per page checkbox is not checked, then in the Default results per page field, type

the number of records to display per page.

Configuring the sorting options for a Results List component

From the edit view of a Results List component, power users can configure whether end users can
change the sort order for the list.

To configure the sorting options for the component:

1.

On the edit view, under Sort Options:
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Sort Options

#| Enable end user sorting controls

Drag and recrder pvaiable attributes to enable and user 50T oplions: o

Atributs Default Sort Descrpbon

» Toallow end users to set the sort order, check the Enable end user sorting controls checkbox.
The box is checked by default.
» To not allow end users to control the sort order, uncheck the checkbox.

The Sort Options section is updated to reflect your selection.

2. If the Sorting checkbox is not checked, then end users cannot change the list sort order. The Sort
Options section contains a single field.

Saort Oplons

Enable and user sarting controk
Drag and rearder avalable attrbutes to sat the default sort order: @

To determine how the results list is sorted, drag an attribute from the Available Attributes list to
the Sort Options field.

In the Available Attributes list, you can use the filter field to find the attribute you want to use.
When the green check mark is displayed, you can release the mouse to drop the attribute.

Results Display Configuration

Available Attributes Sort Dptions ~
o Atk . i
NEVE 8 AP MTUEF N DNFF | Enable end user sorting controls
Page 1ol Dwag and reorder avaibble attributes to set the defauk sort orden: w
Ratings
Price Range [Pricefange)
Review Score (RevewScora) &) P_Name
Desgnation
Page 1afl

Barnhe Tamelaba

After you drop the attribute, to determine the sort order:

« To sort by the selected attribute in ascending order, click the up arrow. This is the default.
» To sort by the selected attribute in descending order, click the down arrow.

Sort Dphions

Enahle end user sorting controk
Drag and reorder avaiable attributes to set the default sort ordar: @

T
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To remove the attribute, click the delete icon.

To replace the attribute with a different attribute, drag a different attribute from the Available
Attributes, and then drop it on top of the currently selected attribute.

3. If the Sorting checkbox is checked, then the Sort Options section is updated to allow you to
provide a list of attributes end users can use to sort the list.

Sort Dptions

#| Enable end user sorting controls
Drag and reorder avabble attrbutes to enable end user soft options: v

Attribute Default Sort Descriphon

To add an attribute, drag the attribute from the Attributes List to the Sort Options table.
In the Available Attributes list, you can use the filter field to find the attribute you want to use.
When the green check mark icon is displayed, you can release the mouse to drop the attribute.

Resqults Display Configuralson
Awailable Attribubes Lort Oplions

i x

I17Ere are MO SCTOUTES N S S ' Eankile s i st contathe
Page| 1ofl Drag and reorder avakable attrbutes to enable end user sort options: 9

Ratings

Prce Range (PnceRange)

Revew Score (RewewScore)

Attribute Duefaiis Sort Desoiphon

JF _Hame
.
Desgnaton

4. To determine the order of the attributes in the Sorted by drop-down list, drag each row up and
down in the list.

Sort Dptions

¥| Enable end user sorting controls
Drag and reonder avaibible attrbutes to enable end wser sort options: @

Aittribute Diefault Sort Descripbian
P_Mams & T low to high, high tolow [
P_WineType lawy 1 g, Fegh 1o o -'!_'
P _Price low to high, high talow [

5. For the attribute you want to use for the default sort order:

a) Click the Default radio button next to the attribute.
b) To sort by that attribute in ascending order, click the up arrow.
c) To sort by that attribute in descending order, click the down arrow.

6. From the Sort Description drop-down list, select the text that displays next to the attribute in the
Sorted by list.
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Sort Description

low to high, high to low

lowe to high, high to low
low to hig igh to low
old to new, new to old
atoz, ztoa

near to far, far to near
create custom description

For each attribute, the Sorted by drop-down list includes one entry for sorting in ascending order,
and one for sorting in descending order.

Sorted by: s
P_Mame : low to high

P_Mame : high to low

Wine Type : low to high

Wine Type : high to low

P_Price : low to high T
P_Price ; high to low i
P_Score : low to high

P_Score : high to low

To create your own descriptions for ascending and descending order, from the Sort Description

drop-down list, select create custom description. On the Create Custom Description dialog
box:

'|' -

Create Custom Description x

Enter a brief desoription for each sort direchon:
T w

Jr Dawn

Cancel Save

a) In the first field, marked with the up arrow, type the text to use to indicate ascending order.

b) In the second field, marked with the down arrow, type the text to use to indicate descending
order.

¢) Click Save.

7. To remove an attribute from the list, click the delete icon for that attribute.
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About the Results Template for the Results List

For the Results List component, you use the Results Template section of the edit view to configure
the attributes to include for each record.

Results Template

Drag and drop ong or more attrbutes frorn the st at left into any af the sots in the termplte below:

Preview

Each block on the template represents a single attribute. Each block can have an associated action,
either to

* Link to the record detalil
* Refine the data set

« Link to a resource such as a Web page or file. These resources may be specific to the value of a
selected attribute.

Selecting the attributes to display for each Results List record

For each block on the Results Template section of the Results List component edit view, you select
an attribute for which to display the value.

To select the attributes to display:

1. To add an attribute to the template:

a) Drag the attribute from the Available Attributes.

b) When the green check mark icon is displayed, you can release the mouse and drop the attribute
into the box.
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Results Template

Drag and drop one or more attrbutes from the kst at left into any of the slots in the template balow:

il P_Mame

Freview

When all of the slots are filled, the template will look like:
Results Template

Drag and drop one or more attrbubes frormn the kST at left into any of the slots in the temphte below:

Previes

2. To replace an attribute with a different attribute, drop the new attribute into the block.
3. To clear a block entirely, click the delete icon for that block.
4. To preview how the record will look on the end user display, click the Preview button.

The Results List Preview dialog is displayed.
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Results List Preview ¥

Rieshng Spatiese Mittelrhemn Wallufer Walkenburg

Sptkese Tom Jost
Wb
Wery appealing varietal bouguet with fresh aromas and flavors of lemon curd and frut. Medium boded
and sweet. Drirk now
15.000000

Reeturm to Soit Mok

To close the preview, click Return to Edit Mode.

Configuring the attributes in a Results List record

For each attribute selected to display for a Results List component, power users configure the display
and behavior.

From the Results Template section of the edit view, to configure an attribute:

1. Click the edit icon for that block.
The Set Attribute Display dialog box displays.

Set Attribute Display X

S| Diphy attribute name

| Highlght search term n context

FOrmat:  shing v
Formatter options
@ Default (no changa) Lower casa
Upgper case Title case
Truncate after charactars

Custom actiong Enable dril down by refinement on this field |

Attrbute dispby preview:
P
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2. To display the attribute name as well as the value, check the Display attribute name checkbox.
The box is checked by default.

To only display the value, uncheck the box. Here is an example of a record where all of the attribute

names are turned off.

A0

Ol Knnierrs ¢ Lenteal reee

3. When end users type search text into a Search Box, to highlight the search text in the attribute
value, check the Highlight search term in context checkbox.

The box is checked by default.

4. From the Format drop-down list, select the format to use to display the attribute value. The default
format is based on the attribute's data type.

The options are:

Integer

Currency

Endeca Confidential

Indicates that the value is an integer.

Format: | nteger| i
Formatter Options

Thousand separator:  Comma () b Add percent (%) suffix:

For an integer value, you can configure:

« The character to use to separate the thousands
« Whether to display a % sign after the value

Indicates that the value is a currency value.

Format: | Currency b

Formatter Options

Thousand separator: Caeema () w
Dacimal separator: Period (. bt Dacimal places: 2
Currency symbok Diallar () b @ pref i

For a currency value, you can configure:

¢ The character to use to separate the thousands
¢ The character to use for the decimal

« The number of decimal places to include

« The currency symbol to use

Whether to display the currency symbol in front of the value (prefix)
or after the value (suffix)

L]
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Decimal Indicates that the value is a decimal number.

Format: Cecmal w
Fonratter Options
Thousand separator: Comma () b Add percent (96) suffix:

Decimel separaton Period {.) - Decrmel places: 3

For a decimal value, you can configure:

* The character to use to separate the thousands
* Whether to display a % sign after the value

» The character to use for the decimal

« The number of decimal places to display

String Indicates that the value is a text string.

Fonmatz Siring s

Forrratter Optiong

@ Defauk (no change) Loveas case
Upper casa Title case
Truncate afber characters

For a string value, you can configure the capitalization. You can either:

» Keep the string as it is

« Convert the string to all upper case

¢ Convert the string to all lower case

» Convert the string to title case (first letter of each word is capitalized)

You also can provide a humber of characters after which to truncate the
value. For example, for a long description, you may want to only display
the first 200 characters.

Date Indicates that the value is a date.

Format:  pase| ~
Formatter Qptions

& Amarican style (MM/DD/ VYY) European stybe (DO/MM/ VYY)

For a date value, you can configure the format to use. The options are:

¢ American style (MM/DD/YYYY). For example, for October 20, 2010,
the American style date would be 10/20/2010.

« European style (DD/MM/YYYY). For example, for October 20, 2010,
the European style date would be 20/10/2010.

5. From the Custom Actions drop-down list, select the option to indicate whether the attribute value
is clickable, and if so, what happens when end users click the value. The options are:
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Link to record details

Enable drill down by
refinement on this
field

Link to resource
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If you select this option, then the attribute value is not a hyperlink.
This option is only available for the top block of the template.

If you select this option, then when end users click the attribute value, the
Record Details component is populated with the details for that record.

When you select the option, the Target page to display record details
field is displayed.

Custom actions | Link to record detais Fut

Action aptions

Target page to display record detals:

In the field, type the name of the page to display when end users click the
record hyperlink.

The selected page must contain a Record Details component. The
component must use the same data source as the Results List
component.

If you do not provide a page name, then the end user stays on the current
page.

This option only displays if the attribute can be used for navigation. It is
not available for the top block of the record.

If you select this option, then when end users click the attribute value, the
data set, including the results list, is refined to only show records with that
value.

The selected value is added to the Breadcrumbs component on that
page.
If you select this option, then when end users click the attribute value:

« Alink to another web page.
¢ Alink to a file such as a document or spreadsheet.

You can create different resources to represent different values of an
attribute. The URL or file name must then include the attribute value.

When you select this option, the Resource path field is displayed.

Custom actions: Lk o resource B

Action options

Resource path:

hitipe /fcompany . com/${Wine Type). pdf

In the field, type the path to the page or file.

If you have created different resources for different values of an attribute,
then in the URL, use ${<at t ri but e nane>} to represent the attribute
value, where <attribute name> is the name of the attribute.
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For example, if you have created PDF files with summary information
about each winery, with the file name being the winery name, then the
path would be something like
http://company.com/resources/${Winery}.pdf.

6. To save the attribute configuration, click Save.

Configuring the images to display next to each Results List record

For a Results List component, power users can configure an image to display next to each record.

20th Annversary Central Gresce
Rled Domaine Hatzimichalis
A rustic, secky-tasting red, presenting tomatolle flavors, soft tanning and shart fingh

You can have the same image for each record, or can display different images to represent different
values of a selected managed attribute.

You can select a standard image from the image gallery, or create your own images. If you create
your own images:
» The image format must be either JPEG/JPG, Bitmap, GIF, or PNG.
« To have separate images for each value of a specific attribute:
» The files must be located in the same directory.
» There must be a file for each possible attribute value.
« Each file must use the attribute value as the file name. For example, to have separate images

for each type of wine, you might create a directory containing the images Red. jpg, White. jpg,
and Sparkling. jpg.

In the Image Display section of the edit view, to configure the images:

1. To display an image next to each record, check the Display an icon or image with each record
checkbox. The box is checked by default.

Image Display

+| Display an icon or image with each record

@ Tcon Trage privvigw

Drag and drop an attribute to idently Default image:
the record type for each record:
Select

Herarchcy! attnbuies Sl not be weed o identry
e record frpe for each record. Select 8 it atindute
Fom the kel af e,

To not display an image, uncheck the box. If you uncheck the box, the rest of the image settings
are hidden.
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Image Display

Display an icon or image with each record

2. If you are displaying an image next to each record, then the Default image determines the default
image to display. To select a different default image:
a) Click the Select button.
b) On the Select Image dialog, click the image you want to use as the default image.

Select Image *

Cancel O

c) Click OK.
For images other than the default image, you can either display:

< An icon for each value of a selected managed attribute. The selected attribute cannot have
more than 15 values.
< An image from a URL you provide.

3. To configure an icon to display for each value of a selected managed attribute:

a) Click the Icon radio button.
b) From the Available Attributes list, drag the attribute you want to use to select the icons.

b
Note: To make it easier to drag the attribute, you can collapse the Sort Options and
Results Template sections.

When the green check mark icon displays, you can release the mouse to drop the attribute.
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Results List Configuration
Available Attribites Sort Options
Filter Attributes. . . ] . =
e =
= Favors Image Display
= ADG Refinement Canter
= P_Drinkabiity
= P_Name | Disply an icon or rage with sach record
= P_Body @ Icon i brage preview
= Designation
: P_Score Drag and drog an attribute to identify Default image:
Price Range the record type for each record:

Wine Type _] ' m

= Drinkabilty

i1 4 Poge 1oty » H m@‘mr"“

praem—r L T
the record e o each recard. Setect @ fat atinbute
From e kst at ket

When you drop the attribute, the list of available attribute values is displayed.

Image Display =

7| Dsplay an icon or mage wich each record
i@ lcon © Image preview

Drag and drop an attrbute to identify Defaulkt image:
the record type for each racord: .

Ji&m

Wine Type

Herarchical attnbules showld not be vmed fo identify
fhe recond fype for eodh rerord. Salect & ot attnbent
from the kst at it

Select an icon for each attrbute value:

Attribute vaiue Image
Red Select
Seect

L3

m |

Sparking

1

If the attribute is not a managed attribute, or has more than 15 values, an error message is

displayed.

Image Display

[ Display an icon of image with each record

The attrbute that you have salected contams more @
= than the maximum 15 attrbute valies, Plaase selact
a different attribute.
LIIE TELCLTL LYEE o0 2disr recorss -
f > Sedect
| E

Regoor

FHierarofvca attrbutes should not be used fo deniy
e record frpe for eadh record, Select 8 3t atrdute
1o the st 3t lert.
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When you close the error, the attribute is removed.

c) For each attribute value, to select the image to use, click the Select button.
d) On the Select Image dialog box, click the image you want to use, then click OK.

The list is updated with the name of the selected image.

Image Display

| Disply an icon or mage with each record
@ Icon Image preview

Dvag and drog an attribute to dentfy Default image:
the record type for each record:
Select

v arctycal atirbutes shoull nof be wused b oensfy
the revord type for mach record’. Sebect o Sat atinbuie
from S b5t at iR,

Select an icon for each attribute valua:

Attribte vale [mage
Sparkling Purple
‘ihite Tebow >

e) To clear a selected image, and display the default image for that attribute value, click the delete
icon.
f) To select a different image for an attribute value, click the edit icon.

4. To display your own images:
a) Click the Image preview radio button.

Image Display

4 Display an icon or image with each record

Teon @ Image praview
Define the preview image URL for Default mage:
aach record:

Heraroiwad attrbutes shoul not be weed fo denofy
e record hepe for eadh record. Select & Bt atirdute
fFrom the kst at lert.

b) In the field, type the URL to the image file.

If you have created a set of image files to represent different attribute values, then for the file
name, specify ${<attri bute nane>}.<fil e extensi on> , where:

 <attribute name> is the name of the attribute.
« <file extension> is the file type for the image files.
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For example, if you have created a set of jpg image files representing the different values of the
WineType attribute, then the image URL would be something like
http://company.con/images/${WineType}. jpg.

Saving changes to the Results List configuration

In order for the Results List configuration to take effect, you must save the configuration changes.
From the edit view of the Results List component:

1. To save the changes to the configuration, click Save Preferences.

A message displays indicating that the changes were saved successfully.

2. To exit the edit view, click Return to Full Page.

Results Table

The Results Table component displays a list of records or metrics in a tabular format.

About the Results Table component
The Results Table component displays a set of data in a table format.
The data displayed in the Results Table component is either:

« Alist of records from the data set. Each row represents a single record. The columns contain the
attribute values for the record.

Results Table

= || O 2
Actioes * Choose & colure et | Seurcs; Chersclere®cs Price &nd Soore
F_Weal P _Meme P_rear Rmgian Winaps Wnery
£3045 210 I y Hioa - Windage Capann sl
L JIHs Ararergary Casiral Gra 19493 BACE 1943 Domans Halom
IETET & Higire: Tesme Calfomia 1582 I 1982 Dvpanic Wise W
HE i Rad Biend Alaxandar Valey 1582 ma 1562 Lyeth
4215 A& Trizute Soscms Wouniain 15594 i 1994 Beaziger
3T i Trisude White Sosoms Moyr 1582 =gry 1982 Berziger
E3519 Abraham Panakd Pair 199 A 199 L
¥TEG BCERT 1553 Pedmeni 1551 Mauro Malng
i Al 1993 BEA 1903 Canlilin &4 bels
53618 AConC U W aley 1535 ik 1555 Sens
Page 1ad5T8 P Bl | Recerds per page = _ Demplayng reconds 1 - 10 of STEPE

« A set of generated metrics calculated from an Analytics statement. For example, the table could
display the average prices, profit margin, and delivery time for each region and year.

Each row represents a unique combination of the attributes used to group the metrics values. The
columns contain the grouping attribute values and the corresponding metric values.
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Results. Table with Anabytws -l
Actions * Choomr a cokmn st TraDSICHNS A0 ATber of Cage: i and Cost
Country Bookng Qusrter Bookang Tear Trarsacions: Pelar Cpes
Bty alen Frat Quarier L a7 ]
A} Frst Quarter 193§ 13 ™
______ w3 First Quarte 1955 ] &3
<o First Quarber e &5 &
- ] First Quarber i ok ] 91 3
Fourth Quarber .7 AH ' rd
3 Furth CRartE 1908 L] ]
e i o] Fourth Quaartes 15 as [ 1]
LN 0 ) Fourth Quaries 200 ]
i Fourth Qusrter 01 n 71
F »
10955 (1]
Fage Ltafd ¥ K Aeoords per page * ._, Cpiayng reconds [ - 10 of 40

Using Results Table

End users can page through and sort the results. They also may be able to use the results to refine
the data or display related content.

Selecting the set of columns to display

The Results Table results may be grouped into multiple column sets, with only one set of columns
displayed at a time.

For a list of records, each column set is an attribute group. For a list of metrics, the power user defines
the column sets.

The Results Table also may be configured with locked columns that are always displayed on the left
of the table.

If the Results Table contains multiple column sets, then the column set names are displayed at the
top of the table. The currently selected set is highlighted.

_ Results Table =| |
Actions * Chooae & column sat | | Kentificabion; Price and Score Sowce  Characienstics
P_WWinaiD PN P_Deacriplion P_WinaTypa ‘Wina Typa
34559 & Rad Blend Alexander Valey Supple and polished cadar, cx Cabsrnel Blend, Red Red
T00 A& Tribube Whie Sonoma Wour| Crisp in lexhene, nicely kanmos Saavignon Blend, Yinile Vihila
Albarmo Ras Baposs v gari and o offering sg Wil Vit

To display the columns in a column set, click the column set name.

The columns for the selected column set are displayed to the right of any locked columns for the
results.

If there is only one column set, then the column set name is not displayed, and the columns are always
displayed.
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Navigating through the list of results

The Results Table component is configured with a default number of records to display on a page. If
the power user has configured the component to allow pagination, then pagination tools are displayed
at the bottom of the component.

[4 4 | page 2 of 5708

End users can use these tools to:

» Navigate to the next or previous page
* Navigate to the first or last page

« Jump to a specific page. To go to a specific page, type the page number in the field, then press
Enter.

Selecting the number of results to display per page

The Results Table component can include a Records per page button, which is used to select the
number of records to display per page.

When users click the Records per page button, the list of available options is displayed. The currently
selected option is marked.

LA R LT [RTATTRR I EAIeN

Algace Closd @ 10 . Thiz has a

5708 W #l  |Records perpage~| i
To change the number of records per page, select the number.

Sorting the Results Table results
The Results Table may be configured to allow end users to sort the list of results.

To sort the list, click the column heading for the column you want to sort by. The results are sorted in
ascending order.

To sort the results in descending order, click the column heading again.

Types of links available from a Results Table component
A Results Table component can include links to record details or other types of information.
The table can include hyperlinks to:

» Refine the current data. When you use an attribute value to refine the data, it is added to the
Breadcrumbs component.

» Populate a Record Details component with the values for a selected row

« Display related information

The links can be either from a displayed value or in a separate action column. Action columns can
contain either an icon or a text link.
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When you hover over a link, a tooltip may display to indicate the available action.

Exporting results from a Results Table component

159

The Results Table Actions menu can include an option to export results from the table to a CSV file.

To export results from a Results Table:

1. Check the check box next to each row you want to export.

To export all of the rows on the current page, check the check box in the column heading.

If you do not check any of the rows, then the entire list is exported.

2. From the Actions menu, select Export.
3. You are prompted to view or save the file.

Printing the current page of Results Table results

The Results Table component includes an option to print the current page of the results. If other

actions are available, then the Print option is in the Actions menu. If no other actions are available,
then a Print button is displayed in place of the Actions menu.

To print a page of the Results Table results:

1. Navigate to the page you want to print.
2. From the Actions menu, select Print.

If there is no Actions menu, then click the Print button.

The results list is displayed in a separate browser window. Above the list are the current refinement

selections.
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The print dialog box also is displayed.

3. Select the printing options, and then complete the printing process.

Configuring a Results Table component

For a Results Table component, power users configure the data to include and the available options
for working with the results.

Displaying the Results Table edit view
Power users use the edit view to configure a Results Table component.

To display the edit view:

1. On the component, click the ... button.
2. From the drop-down menu, select Preferences.

BBEE

&8 Look and Feel

g -C.a’ Configuration

Preferences

Selecting the data source to use for a Results Table

The Results Table component requires a backing data source. By default, the component uses the
default data source.

From the component edit view, to bind a different data source to the component:

1. From the data source drop-down list, select the data source.
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Results Table 4 Return Lo Full Fage
default [a] Update data souroe

Display Dplions Action Menu Properties

{n

2. Click Update data source.

A message displays indicating that the component now uses the new data source.

Configuring Results Table size and pagination options

For a Results Table component, power users can set the size of the component, and whether to allow
end users to page through the results and set the number of results per page.

In the Display Options section of the edit view, to configure the component size and pagination
options:

Display Options

Table size (in pixels):

Height: Width:

Enable end user controls:
[¥] Results per page
Available results per page options:

10,.20,30

Default results per page:

0 B

1. Under Table Size:
a) In the Height field, type the height in pixels of the component.
b) In the Width field, type the width in pixels of the component.

2. Toallow end users to page through the results, check the Pagination checkbox. The box is checked
by default.

If the box is not checked, then end users cannot navigate through the list. The component only
displays a number of records equal to the value of the Default results per page field. To see other
records, end users must further refine the data.

3. To allow end users to set the number of results per page, check the Results per Page check box.
4. If the Results per Page checkbox is checked, then:

a) In the Available results per page options field, type a comma-separated list of the available
options for the number of results per page.
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These values are used both for the Default results per page drop-down list below this field,
and the Results per page drop-down list used by end users.

b) From the Default results per page drop-down list, select the number of results to display per
page by default.

. If the Results per Page checkbox is not checked, then in the Defaults results per page field, type

the number of results to display per page.

. To save the configuration changes, click Save Preferences.
. To exit the edit view, click Return to Full Page.

Selecting the available actions for a Results Table component

By default, the Results Table component includes an Actions menu with a Print option. You also
can configure the Actions menu to allow end users to export the results to a spreadsheet, and use a
Compare component to compare selected records.

On the Results Table edit view, in the Action Menu Properties section, to configure the Actions
menu:

Action Menu Properties

[/] Enable action menu

Action menu name:

Actions

Select and drag to reorder actions below:

= [V Export

= [V Compare

. To include the Actions menu on the component, check the Enable action menu checkbox.

If the box is not checked, then on the edit view, the rest of the Action Menu Properties fields are
disabled. On the end user view, the Print button is displayed instead of the Actions menu.

. If the Actions menu is enabled, then in the Action menu name field, type the label to use for the

Actions menu.

The default is Actions.

. In the list of available actions, check the checkbox next to each action to include in the menu.

To set the order of the actions, drag each action to the correct location in the list.

Note that the Print option is always available, and is always the first option. You can only control
the display of the Compare and Export options.

. To configure each action:
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a) Click the editicon.
The action configuration dialog is displayed.

Compare action options )4

Display Mame: Compare

[V] Display action description in tooltip
Action description:

View Transition Target:

cancel save

b) In the Display Name field, type the label to use for this action in the Actions menu.
c) To display a tooltip for the action, check the Display action description in tooltip checkbox.

In the Action description field, type the text to display in the tooltip.

d) For the Compare action only, in the View Transition Target field, type the name of the page
to send users to when they select the Compare action.

The page must contain a Compare component that uses the same data source.
If you do not provide a page name, the end user stays on the current page.
e) To save the changes to the action, click save.

5. To save the configuration changes, click Save Preferences.
6. To exit the edit view, click Return to Full Page.

Using Analytics to generate the Results Table results

By default, the Results Table component displays a list of records. You can also configure a Results
Table component to display a set of metrics generated from an Analytics statement.

On the edit view of a Results Table component, to use an Analytics statement to generate the Results
Table results:

1. Under Analytics Configuration, check the Use analytics statement checkbox.

The Analytics statement text area and Advanced Analytics Options section are displayed.
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Anabytics Configurabon
< Use analytics statemant

Analytics statement:

Tesl Analy Bes

Advanced Analytics Oplions
[] Enable analtics surmmary
Analytics statement threshold (records):

Analytics statement threshold message;

1000000
Analytics Aecords returns more than Shreshald,

2. In the Analytics statement field, type the Analytics statement.
3. After entering the statement, to validate it, click Test Analytics.

If there are no errors, then:
» The Save Analytics button is enabled.

Anabytscs Configuraton

J| Usa analytics statement

Analtics statemant:

nitiafn 51 a8 select count{1) as Transactions, max{Nurmber_of Cases Sold) ¢ manCates, min(Nurmber_of_Cases Sokl) as minCages,
avgl(Sale_Debvery_CostDollars) as delyeryCost, svo(MarginDalars) 2s awgMaron, avo(GrossDalars) as avgGros group by Bookng_Quarter,

Booking_Year, Countries_of_Origin

.;.;l Analytics statement passed vabdation.
save Analytics | |Test Anabviics

« In the Column Group Configuration section, the list of attribute groups is replaced with the
list of metrics and group-by attributes, contained in a single Default Group column set.

4. To save the Analytics statement, click Save Analytics.
5. Under Advanced Analytics Options:

Anabytics Configuration

| Lisg analytics Statement

Analytics statement:
returmn s1 as select count{1) a5 Transactons, max{Number_of_Cases_Sold) as mexCases, min{Number_of_Casas_Sold) as mnCasas,
avg(Sale_Dalvery_CostDollars) as delvacyCost, avo(Maronlollacs) as avaMaroin. avglGrossDolars) as avaGooss greun by Booking_Quarter,

Booking_Year, Countries_of_Origin

& Analytics statement saved successfully,
Test Analybos

Advanced Analytics Options
| Enable analytics summarny

Analytics statement threshald (records): 1000000

Analytics statement threshold massage: Arabytics Records retunns more than Shreshold,

To display a summary row at the bottom of the table, check the

Enable analytics summary
checkbox.

For each column, you then configure whether to display a
summary value in the row.
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Analytics statement threshold | In the field, type the maximum number of base records to be
(records) processed by the Analytics statement.

If the number of records processed is greater than this number,
then the end user is prompted to refine the data.

Analytics statement threshold | In the field, type the message to display to end users when the
message number of records processed is greater than the maximum.

6. To save the configuration changes, click Save Preferences.
7. To exit the edit view, click Return to Full Page.

Configuring the column sets to display for record-based results

If you are not using Analytics to populate the table, then you use the Attribute/Action List to select
the attribute groups to include on the component. Each displayed attribute group becomes a column
set.

Resalts table configuration

e Action Column

Drag to reorder column groups:

Attribute/fction Lest

Lodk Duefaii
Colymn Sort
* ¥ Identification
P_Description [ ||
P_Mame u [
P_WinelD L I
P_WineType [ I ]
Winie Type [ [

b ¥ Price and Score
¥ Spurce
¥ ¥ Characteristics

¥ [ Other

To configure the attribute groups to display:

1. To include an attribute group, check the checkbox for the group.
2. For the displayed attribute groups, for each attribute:
» To display the attribute value as a locked column, check the Lock Column checkbox.
The attribute is copied to the Locked Columns list. Locked columns are not displayed in their
attribute group. They are only displayed in the locked column section to the left of the table.

%
Note: You should not have more than 2-3 locked columns. Having too many locked
columns can make the table less readable for end users.

» To use the attribute value in the default sort order, check the Default sort checkbox.

The attribute is copied to the Sorting Controls list.
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To search for a specific attribute, in the Filter attributes field, begin typing the attribute name. As
you type, the list is filtered to only display the matching attributes.

3. To set the display order of the attribute groups, drag the group to the correct location in the list.

You can expand and collapse the groups to make them easier to work with. To expand or collapse
a group, click the group name.

4. To save the changes, click Save Preferences.
5. To exit the edit view, click Return to Full Page.

Configuring the column sets to display for Analytics-based results

If you are using Analytics to populate the table, then when you first load the Analytics statement, the
Attribute/Action List is populated by a single column set called Default Group. In the Default Group
are the metrics and grouping attributes from the Analytics statement.

For results generated from an Analytics statement, you can create and rename column sets. You can
then move the metrics into your column sets.

Results table configuration
Add Column Group | Add Achion Column
Drag to reorder column groups:

Attribute | Action List

Lowck: Default
Column Zart
~ pDefault Group ca
Bockang Quarter (Booki... o v
Booking Year (Bookmg_... v o
Country (Countries_of _,.. s o

¥ |¥ Margin and Cost
MAwerage Gross (avgGross)
Average Margn (avgMar. ..
Delivery Cost (deliver...

¥ |¥| Transaction and Case lumbers
Transackions

Max Cases (maxCases)

Minumum Cases (minCases)

To configure the column sets:

1. To add a new column set, click Add Column Group.
An empty column set is added to the list.

2. To rename a column set:

a) Double-click the set name.
The name displays in an editable field.

b) Type the new name in the field, then press Enter.

3. Toinclude a column set in the display, check its check box. To remove a column set, uncheck the
checkbox.

4. To change the display order of a column set, drag the set to the new location in the list.
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To remove an empty column set, click its delete icon.

= [V] New Group

No attrbutes -

You cannot remove a column set that contains columns.

To move a metric into a different column set, drag it into the column set.

To change the display order of the columns within a column set, drag each column to the new
location in the list.

. To display the metric value as a locked column, check its Lock Column checkbox.

The column is copied to the Locked Columns list. Locked columns are not displayed in their
column set.

They are only displayed in the locked column section to the left of the table.

%
Note: You should not have more than 2-3 locked columns. Having too many locked columns
can make the table less readable for end users.

To use the metric in the default sort order for the results, check the Default sort checkbox.

The column is copied to the Sorting Controls list.

10. To save the changes, click Save Preferences.
11 To exit the edit view, click Return to Full Page.

Formatting and selecting actions for Results Table column values

For each column in a Results Table, power users can configure the format used to display the value,
and whether to allow users to click the value in order to refine data or display related information. For
an Analytics-based table, power users also configure the column heading and summary options.

From the edit view of a Results Table component, to configure a column:

1.

Click the edit icon for the column.

The Edit Attribute Options dialog is displayed.

For columns in an Analytics statement, in the Attribute name field, type the label to use for the
Results Table column.

Edit Attribute Options ¥

Attribute name: | Average Gross

Column width
(pixels):

[T Display full cell value in tooltip
[¥] Display summary row

Surnmary function: | Auto b
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For attribute values in a records-based table, the display name is used, and you cannot change
the column heading.

Edit Attribute Options ¥

Attrbute name: Vintage

Column width
(pixels):

[¥] Display full cell value in tookip

. Inthe Column width (pixels) field, type the default width of the column. End users can then adjust

the width.

. When end users hover the mouse over a value, to display the full text of the value in a tooltip, check

the Display full cell value in tooltip checkbox.

This is particularly useful for longer text strings such as descriptions.

. For Analytics-based tables, if you have enabled the summary row, then for a generated metric, to

display the summary value in the summary row:

a) Check the Display summary row checkbox.

b) From the Summary function drop-down list, select the function used to generate the value in
the summary row.

Note that you cannot display a summary value for a group-by attribute.

. From the Format drop-down list, select the format to use to display the column value.

For attributes, the default value is based on the attribute data type. Make sure to select a format
that makes sense for the data being displayed.

When you select a format, the Formatter options section is updated to display the fields to use
to configure that format type. The available formats are:

Currency Indicates that the value is a currency value.

Fommat: CLETRNCY

Formaltler Oplicns

Thousand separator: | Comma () e
Decimal separator Period () » Decimal places: 2
Currency syrmbok Dolar (5) b4 @ prafix surffi

For a currency value, you can configure:

¢ The character to use to separate the thousands
« The character to use for the decimal point

« The number of decimal places to include

¢ The currency symbol to use

« Whether to display the currency symbol in front of the value (prefix)
or after the value (suffix)
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String Indicates that the value is a text string.

Format: siring| D

Farmatter Opticns

& Defauk (no change) Lower case
Upper case Tile case

Truncate after

hir B hers

For a string value, you can configure the capitalization.
You can either:

» Keep the string as it is

« Convert the string to all upper case

¢ Convert the string to all lower case

« Convert the string to title case (first letter of each word is capitalized)

You also can provide a humber of characters after which to truncate the
value. For example, for a long description, you may want to only display
the first 200 characters.

Integer Indicates that the value is an integer.

Format: Int=ger| »

Formatter Dptions

Thousnd separator:  Comma [,) w Add percent (%) suffic

For an integer value, you can configure:

« The character to use to separate the thousands
« Whether to display a % sign after the value

Decimal Indicates that the value is a decimal value.

Farmat: Decmal -
Formatter Options
Thousand separator:  Comma () hd Add percent [96) suffec

Deomal separator: Period ) bl Dedmal plces: 2

For a decimal value, you can configure:

¢ The character to use to separate the thousands
* Whether to display a % sign after the value

* The character to use for the decimal

* The number of decimal places to display
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Date Indicates that the value is a date.

Fonmet: Date b
Formatter Dptons

@ amenican style (MM/DDYYYY) Evropaan style (DD/MM/Y YY)

For a date value, you can configure the format to use. The options are:

« American style (MM/DD/YYYY). For example, for October 20, 2010,
the American style date would be 10/20/2010.

« European style (DD/MM/YYYY). For example, for October 20, 2010,
the European style date would be 20/10/2010.

7. From the Column action drop-down list, select the action to perform when users click the column
value.

When you select an option, the Action options section is updated to display the fields to use to
configure that action type. The available actions are:
none Indicates that the value is not a hyperlink.

This is the default value.

view-record-detail Indicates that when end users click the icon or link, a Record
Details component is populated with the values for that row.

For records-based tables, the attributes are displayed in their
attribute groups.

For Analytics-based tables:
« The group by attributes are displayed in their attribute groups.
« The generated metrics are displayed in the Other group.

Column action: e -recnrd-etad o

Action Options

o | Display acfion description in tooltio
Action description:

View Transkion Target:

For the view-record-detail action, you can configure:

* Whether to display a tooltip when the end user hovers over
the value

« The text to display in the tooltip

« The page on which the Record Details component is located.
If you do not specify a page, the end user stays on the current

page.
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Indicates that when end users click the value, the value is used
to refine the data.

For an Analytics-based table, this option can only be used for the
grouping attributes. It cannot be used for the generated metrics.

Column action: navigation-drill-cown by 2

Action Dptions

| Display action descripbon in tooclbp
Action descnption:

Attrbuta Mame:

For the navigation-drill-down action, you can configure:
« Whether to display a tooltip when the end user hovers over
the value
« The text to display in the tooltip

You also must provide the name of the attribute. Make sure the
attribute specified here is the attribute displayed in the column.

Indicates that the value is a hyperlink to another page or file.
Column action: nperhre w

Action Dplions

| Dmplay action desoripson in toolbp
Action description:

URL:

For the hyperlink action, you can configure:

« Whether to display a tooltip when the end user hovers over
the value

* The text to display in the tooltip

* The URL for the hyperlink

If you have created different resources for different values of an
attribute, then in the URL, use ${<at tri but e nane>}to
represent the attribute value, where <attribute name> is the name
of the attribute.

For example, if you have created PDF files with summary
information about each winery, with the file name being the winery
name, then the path would be something like
http://company.com/resources/${Winery}.pdf.
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Note that if you have also configured the column to display the full value in a tooltip, when end
users hover over the value, both tooltips are displayed.

8. To save the column configuration, click Save.

Adding action columns to the Results Table

In addition to the attribute values and metrics, a Results Table component can contain action columns.
An action column contains a link to refine the data, display record details, or display other information.

From the edit view of a Results Table component, to add an action column:

1. Click the Add Action Column button.
The New action column dialog is displayed.

[Edit Aection Oplions 1

Action Harme:

Colurmn Set Locked it
Colurmn widtch

(peceks):

/| Display action name as column header

Dieplay column as: & Icons

Hyperknks (action name wil be shawn )

Column action: -

Cancal

2. In the Action name field, type the name of the action.

The action name may be used as both the column heading and the text of the action hyperlink.

3. From the Column group drop-down list, select the column set to add the action to.

By default, the action column is added to the Locked column set, to ensure that the action is always
available to end users.

4. In the Column width field, type the width in pixels of the action column.

5. To display the action name in the column heading, check the Display action name as column
header checkbox.

If the box is not checked, then the column heading is empty.

By default, the box is not checked.

6. Under Display column as, click the radio button to indicate how to display the action.

» To have end users click an icon, click the Icons radio button.
« To have end users click a text link, click the Hyperlinks radio button.

7. Under Column actions, from the Action drop-down list, select the action.

When you select an action, the Column actions section is updated to display the fields to use to
configure that action type. The available actions are:
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view-record-detail Indicates that when end users click the icon or link, a Record
Details component is populated with the values for that row.

For records-based tables, the Record Details component contains
the standard list of attribute groups. For Analytics-based tables,
the Record Details component contains all of the column sets
from the table.

Column action: wiew -necord-getai

Acthion Opkbons

| Display altion description in booltip
Action description:

View Transkion Target:

For the view-record-detail action, you can configure:

* Whether to display a tooltip when the end user hovers over
the column

« The text to display in the tooltip

« The page on which the Record Details component is located.
If you do not specify a page, the end user stays on the current

page.

navigation-drill-down Indicates that when end users click the icon or link, the value for
the selected attribute is used to refine the data.

Column action: navigation-drill-doen bt
Action Options

| Display action desoripbon in toolbp
ACtion descnption:

Attrbuta Name:

For the navigation-drill-down action, you can configure:

* Whether to display a tooltip when the end user hovers over
the value

« The text to display in the tooltip

You also must provide the name of the attribute.
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hyperlink Indicates that the action is a hyperlink to another page or file.
Column action: hyperlink e

Action Dplions

#| Cimplay action desoripbon in toolbp
Action description:

UFRL:

For the hyperlink action, you can configure:

« Whether to display a tooltip when the end user hovers over
the value

« The text to display in the tooltip

« The target URL for the hyperlink

If you have created different resources for different values of an
attribute, then in the URL, use ${<at tri but e nane>}to
represent the attribute value, where <attribute name> is the name
of the attribute.

For example, if you have created PDF files with summary
information about each winery, with the file name being the winery
name, then the path would be something like
http://company.com/resources/${Winery}.pdf.

8. To save the new action, click Save.
The action column is added to the selected column set. It is highlighted to indicate that it is an
action and not a displayed value. If you have added the action column to the locked columns, then:

 For a records-based table, the column is added to the Other attribute group.
» For an Analytics-based table, the column is added to the Default Group.

Column Sort
¥ [| pefault Group s
: View Details 7 [+
: Booking Quarter (Booki... 7 [l ]

9. Toremove the action from the table, in the Attribute/Action List, click the delete icon for the action.
10. To save the changes, click Save Preferences.
11. To exit the edit view, click Return to Full Page.

Configuring the locked columns for a Results Table component

Locked columns display to the left of the table, and are always visible. On the Results Table edit view,
in the column set list, when you check the Lock Column checkbox for a column, it is copied to the
Locked Columns list.
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%
Note: You should not have more than 2-3 locked columns. Having too many locked columns
can make the table less readable for end users.

Locked Columns
Drag to reorder locked columns:
i P_Mame

= P_WineID

For each locked column, the Locked Columns list displays an edit icon to allow you to format the
value. This is the same edit function as in the column sets list.

In the Locked Columns list, to configure the locked columns:

1.

To configure the display order of the locked columns, drag each column to the new location in the
list.

To remove a column from the locked columns list, either:

* In the column groups list, uncheck the Lock Column check box.
* Inthe Locked Column Settings list, click the delete icon for the column.

When you remove a column from the locked columns, it is then displayed in its original column set.

To save the changes, click Save Preferences.
To exit the edit view, click Return to Full Page.

Configuring the sorting options for a Results Table component

For the Results Table, power users configure a default sort order for the results. The default sort order
can include more than one column.

Power users also can allow end users to sort the list by any of the columns.

In the column sets list, to add a column to the default sort order, check the Default sort check box.
You cannot use action columns to sort the results. When you add a column to the default sort order,
the column is copied to the Sorting Controls list.
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Sorting Controls

[¥] Enable end user sorting controls
Drag to define a default compound sort order:

¢ P_Mame T

# \Wine Type T

From the Sorting Controls section of the Results Table edit view, to configure the sorting options:

1. To allow end users to sort the results, check the Enable end-user sorting controls check box.
2. In the list of columns:

a) To change the order in which to use the columns for sorting, drag each column to the correct
location in the list. For example, you may want to sort first by year, then by region, or vice versa.

b) For each column, to sortin ascending order, click the up arrow icon. To sort in descending order,
click the down arrow icon.

¢) To remove a column from the default sort order, click the delete icon for that column.

You can also uncheck the Default sort checkbox in the Attribute/Action List.

3. To save the changes, click Save Preferences.
4. To exit the edit view, click Return to Full Page.
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Chapter 13
Data Visualization Components

These components provide a more detailed view of your data.

Alerts

The Alerts component displays alert messages to end users.

About the Alerts component

The Alerts component displays alert messages to the end user. The alert messages are displayed
based on values returned by Analytics queries.

) Alerts o 11
nlfiaﬁ. Tou have B alert{s) e
X
Expensive wine regions {2) -
The averags pro= n Burgundy, $53.48 = too high
The average proe n Champagne, $44.73. & too hig
Low scoring vintages (6

Thee average score for 1998, BABL, i o low,
The sverages soore for 2000, BI07, = toa low,
The average score for 1993, B4-30, & too law.
The average soore for 1992, BL7S, & too low.
The average score for 1994, B4.58, i oo low,

The average score for 1999, B3.94, is o low,

For example, alerts can be used to flag values that fall outside of a specific range.

Using the Alerts component

End users can view and filter alerts, and may be able to use alerts to refine the data set.
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When end users firstlog in, if there are alerts available, the Alerts component displays with a message
indicating the number of alerts.

A Alerts = || = HOH X

f’g tou have B alert{s) i haw

To display the list of the alerts, click View Now.

The alerts are divided into groups.

4 Alerts p = e
r_‘_#:' You have B alerb{s) e
*
Expensive wine regions {2) -

The sverage pnos r Burgundy, $53.48 = too high

The average pnoe n Champagne, $44.73. s too hig

Low scoring vintages (&)
The average score for 1998, BABL, i o low,
The average score for 2000, B30T, = oo law.
The average score for 1993, B4.30, & too low.
The: average soore for 1992, 8375, & too low.
The average score for 1994, B4.58, i oo low,
The average score for 1999, B3.94, i too lw,

Each group may be configured to be expanded or collapsed by default. To expand or collapse the
group, either:

« Click the + or - button to the right of the group.
« Click the group title bar.

4 Mlerts ~ =l
Q o have B abertis) Hoe
—
F. g
EXpENsie Winme regions () +
Low sooring winlages {6) —

The sverage score for 1008, B4.81, is ioo low.
The average score for 20860, B3.07, is too low.

The Alerts component also can be configured to include a search box at the top of the component. If
the search box is available, then as you type text into the box, the alerts list is filtered to only include
alert messages that include the typed text.
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SOOnE

Expensnie wine reghons

Low scoring vinlages

The average score for 1998, 8481, &
The average score for 2000, 8107, s &
The average score for 1993, B4.30, 5 B
Thee Average soong for 1992, B3.75, &5 &
The average scone for 1994, B4.58, 51

The verage toore for 1999, B3.04, = &

(0 of 2 alerts shown)

(6 of 6 aberts shown)

too law.

oo low.
oo low,
o ko,
00 o,

0 o,
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If the alert is hyperlinked, then when you click the alert, the data is refined using the attribute values
associated with the message. You can be redirected to a different page to view the refined data, or
the refinement can be done on the current page. The attribute value is added to the Breadcrumbs

component for the target

page.

For example, if an alert is displayed because the average price of wines in the Champagne region is
over $50, then when end users click the alert, the data is refined to only Champagne wines. Because
the average price is a calculated value, and not an attribute value, it cannot be used to refine the data.

Adding an Alerts component to a page

On the Add Component window, the Alerts component is listed in the Latitude category.

When you first add the component, it simply indicates that there are no alerts:

A Alerts

You have no alerts

Configuring an Alerts component

o e =

The configuration for the Alerts component includes both general component options and the alert

groups.

Displaying the edit view for an Alerts component

To configure an Alerts component, you must display the edit view for the component.

To display the edit view for an Alerts component:

1. Click the ... button for

2. From the drop-down menu, select Preferences.

Endeca Confidential

the component.
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[~] =] I:IK

%8 Look and Feel

o8 Configuration

Setting the component options
On the edit view for the Alerts component, you can configure settings for filtering and data refinement.

For a new component, the edit view looks like:

_ Alerts 4 Belyrn to Full Fage
Component (ptions
Enable type-zhead fitering: 7
Respact data source refinement state: o
Zave Preferences

You have ro akerbs: Creale & new Aler Groug

To configure the component options:
1. Configure the checkboxes as follows:

Enable type-ahead filtering | If this checkbox is checked, then when end users display the list
of alerts, there is a search box at the top to allow them to filter the
list.

If the box is not checked, then the search box is not displayed.
This box is checked by default.
Respect data source If this checkbox is checked, then the Analytics query for the alert
refinement state is only performed on the data for the current refinement.

If the box is not checked, then the Analytics query is performed
on the entire data set.

This box is checked by default.

2. To save the changes, click the Save Preferences button.

Note that the Save Preferences button does not affect the alert group configuration.

Creating an alert group

For an Alerts component, you must create at least one alert group.
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About alert groups
Alerts are displayed within alert groups.

Each alert group requires an Analytics query to retrieve a set of matching records. The records are
grouped by one or more attributes.

If the query does not return any records, then there are no alerts for that alert group, and the group
does not display to end users.

If there are matching records, then there is a separate alert for each attribute value for the group-by
attribute. For example, if an alert is being displayed when the average price of wine within a single
region is greater than $50, then there is a separate alert for each region.

Adding an alert group
When you first add an Alerts component, it has no alert groups.

To add a new alert group, click the Create a new Alert Group button.
The Create Alert Group dialog is displayed.

Configuring the alert options for an alert group
The Alert options tab for an alert group contains general configuration options for the alert group.

Create alerl group ®

I
s Enter Alert Group Oplions

Salct data source: defaui w
it medtric
Aert meszage
Alert Dptions

Lart growp display name:;

Expand alert group by default

Enabile refinamant b slarts 7

Target page '}
Maxrrum alert [ 10

Camcel Save

To configure the alert options:

1. From the Select data source drop-down list, select the data source to use for the alert Analytics
query.
2. In the Alert Options section:

Alert group display | Required. In the field, type the name of the alert group. This is the name
name that displays to the end user.
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Expand alert group by | If this checkbox is checked, then when users display the alerts list, the
default alert group is automatically expanded to show the individual alerts.

If the box is not checked, then the alert group is closed.

L Alerts — il

¥ rouhave B abert(s) Hder

EXPENSi e Wil Frgeons ()]
Low scormg vinbages (&)
The sverage score for 1008, B4.81, is too low.

The average score for 200, B3.07,; is too low.

By default, this box is not checked.

Enable refinement by | If this checkbox is checked, then the alert messages are hyperlinked.
alerts When end users click the alert message, the data is refined to only show
the records that the alert applies to.

By default, this checkbox is checked.

If you uncheck the box, then the Target page to display refinement field
is disabled.

Target page to display | If you are allowing end users to use the alert message to refine the data,
refinement then in this field, type the name of the page to display when users click
the alert message.

If you do not provide a page name, then the end user stays on the same
page.

Maximum alerts to Type the maximum number of alerts to display in the alert group. If the
display number of alerts is greater than this number, then end users cannot see
the remaining alerts.

The default value is 10.

3. To display the Analytics query tab, click Next.

Configuring the Analytics query for an alert group
On the Analytics query tab, you configure the Analytics query for the alert group. If any records match
the query, then alerts are displayed.
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Create alert group *

hler b apiars s
; Enter Analytics Query
Analylics query

Enter an Analytis Statement:
Farmat mekics

L
At | mesage
Test Analytcs
4 Back :
Cancel arve

To configure the Analytics query:

1. In the text area, enter the Analytics query.

f Note: When entering the query, remember that all attribute names, including names of
’ derived attributes, must be NCName-compliant. They cannot contain spaces or special
characters.

2. After you enter the query, to validate the query, click Test Analytics.
If the query is not valid, then an error message is displayed.

If the query is valid, then a "success" message is displayed, and the Load button is enabled.

Enter Analytics Query

Enter an Analytis Statement:

retumn highprice as select awg(P_Price) as avoPrice group by Region hawing i
aedPres = 40

Load Test Analyticy

#  Success! Your guery is wahd.
“  fhck the "Load™ button to view available analytic data.

Statement "highprice’ (2 total records)

Region avgPrice
Burgundy | 53.483131

183
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3. Click the Load button.
The dialog is updated to display:

« The metrics item(s) for the query. These are the values you are using for the comparison to
determine whether to display an alert.

* The group-by items for the query. This determines the number of alerts that display for the
group. Below the full list of group-by items is the list of items that can be used for refinement.

Enter Analytics Query

Entar an Analytics Statermant:
retum highprce as select avg{P_Price) as gygPrice group by Region having
avgfnce = 40

Load Test Analylics

& Your Analytics Statement successfully loaded,

HMelbriss Group-bys
awgfnce Regian

Group-by drill doven
Regian

4. To display the Format metrics tab, click Next.

Configuring the display of metrics values for an alert group
The alert message can include the metrics values as dynamic values. You use the Format metrics
tab to configure how to display those values in the alert message.

Create alert group .

Alert ophors

Format Metrics
Aralyics Guiry
Select & metric to format:
Farmal mebncs avaFrice
iber | message
Forrrat: — e

Formatter Options

Cancal Sane
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At the top of the tab is the list of metrics values. To configure the display for a specific value:

1. Click the metrics value you want to format.
2. From the Format drop-down list, select the type of value.

When you select a format, the Formatter Options section is updated to contain the relevant fields
for the selected value type. The options are:

Integer

Currency

Decimal

Endeca Confidential

Indicates that the value is an integer.
For integer values, you can configure:
Farmat: Integer]| b

Formatter Opticns

Thousand Comma() Add percent (9%6)

separator suffoo

¢ The character to use to separate the thousands
« Whether to display the percent symbol after the value

Indicates that the value is a currency value.

For currency values, you can configure:

Format: Currency o
Formatter Options
Thousand Comma ()
separator:
Decimal separator: period {.) e Decimal plces: .
Currency symbok  Dollar ($) w i prefic surffin

* The character to use to separate the thousands

« The character to use as the decimal point

« The number of decimal places to display

¢ The currency symbol to use

Whether to display the currency symbol in front of the value (prefix)
or behind the value (suffix)

Indicates to display the value as a decimal value.

For decimal values, you can configure:
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Forrmat: Decimal ]

Formatter Options

T 4 L) 4 mar o oL
ousand Commal) Add percent (%)

separator: SUIT:

Decimal separator: Period {.) bt Decimal places: 3

« The character to use to separate the thousands
Whether to display the percent symbol after the value
« The character to use as the decimal point

« The number of decimal places to display

String Indicates that the value is a text string.
For string values, you can configure the capitalization. The options are
to:
Format: Stringl \.

Formatter Options

@ Default (no change)
Lowar Case
ppRer case

Titke case

L]

Display the value without changing the capitalization

Convert the entire value to lower case

Convert the entire value to upper case

Display the value in title case - the first letter in each word is capitalized

3. After configuring the format, to display the Alert message tab, click Next.

Configuring the alert message for an alert group
You use the Alert message tab to configure the text of the alert message for the alert group.
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Edil alerl group =
1. Alert opbors
Alert message
2 Aelhos Quer Type of drag-and-drop the desred anaktic alements into the text field to buld an Alert message
3. Format mekncs Hetrics Group-bys
4. Alert message avghnics Regan
Alert Message taxt:

Cancel Save

To configure the alert message for an alert group:

1. In the text field, type the text of the message.
2. To add a metric or group-by value, you can either:

« Drag the value from the Metrics or Group-bys list

» Type the value manually. When typing the value manually, remember to enclose the value in
braces. For example, {AvgPrice}.

When you provide the alert message, if the alert group is complete, the Save button changes to a
Done button.
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Edit alert group ®
L. Alert ophons

Alerl message
2. Analytcs query Twvpe or drag-and-drop the desired analytic elements into the text field to buid an Alert message

ormat metncs Hetrics Group-bys
awgPTioe Region

4. Alert message 7 P

Alert Message text

The average pnce n {Region}, {awgPrice}, & too high.

Saving changes to an alert group
The alert group configuration is saved from the alert group dialog.

To save an alert group:

From the alert group dialog box, either:

» Click the Save button
« On the Alert message tab, click the Done button

If the alert group is complete, then it is displayed on the preferences panel under the Alert Groups
heading. Complete alert groups can be displayed to end users on the Alerts component.

If the alert group is not complete (for example, if it doesn't have a valid analytics query or an alert
message), it is displayed under the Incomplete Alert Groups heading, and is not displayed to end
users.
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4 Alerts 4 Heturn to Full Fage
Component Options
Enzhle type-ahead fikenng: ¥
Respect data source refinament state: ¥
Save Preferences
Alert Groups: (2]
High-priced regons P F
L0 -S00NNg '\-'I'::l'.h'_'!. g b
Incomplete Alert Groups: (1) )
Wine type sert g

Cregte & new Alert Group

Editing an alert group
After creating an alert group, you can make changes to the group configuration.

To simply edit the display name of the alert group, then:
1. On the Alerts component edit view, double-click the group name.

The group name becomes editable.

2. Type the new name, then press Enter.

To change the order in which the alert groups are displayed, drag each alert group to the correct
location in the list.

To make more significant changes to an alert group:

1. :
On the Alerts component edit view, click the edit icon ('© ) for the alert group.

The Edit alert group dialog is displayed.
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Edit alert group =

Alert options 2
Enter Alert Group Optons

Select data source: defait b

Adert Oplions

Alert group display name: High-priced regions
Expand alert group by default:
Enable refnement by alerts ]
Target page to disply refnements
Maxmum alerts to displey: 1

Mext

Cance Save

2. Make the required changes.
If you change the selected data source, then you must retest and reload the Analytics query.

Latitude Studio preserves as much of the alert group configuration as possible. For example, if the
updated query uses the same metrics value, then the metrics formatting is preserved.

3. To save the changes, click Save or Done.

Deleting an alert group
You can also delete alert groups from an Alerts component.

To delete an alert group from an Alerts component:

1. On the Alerts component edit view, click the delete icon for the alert.

A message displays to confirm whether you want to delete the group.

2. On the confirmation prompt:

» To delete the alert group, click Yes. You cannot undo this change.
e To not delete the group, click No.

Chart

The Chart component displays data using standard chart formats.
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About the Chart component

The Chart component allows end users to view Corda-based Analytics charting of the current data.

It supports the following chart styles:

Vertical Bar
1]
L
0
o Asphiiion .
100
2 Awgiiesiyl
a
Stacked Vertical Bar
o
- W Rural
k-1 ]
i Suburhan
i)
i i Urtaan

Horizontal Bar
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Line
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Pie
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The Chart component can contain multiple individual charts. End users then select which chart they

want to view.

End users can mouse over a chart to reveal numeric data, and click a chart element to filter results

by the attribute values displayed in the chart.

End users also may be able to select a different metric or grouping option to display on the chart.

Dependencies

To use the Chart component, you must install Corda. For details, see the Latitude Installation Guide.

The Chart component also requires the use of Endeca Analytics.
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Using Chart

End users can modify the display of the Chart component, and use the chart elements to refine the
data.

Selecting the chart to display

If the Chart component contains more than one chart, then at the top of the component is a drop-down
list of the charts. To display a chart, end users select it from the list.

ik Chart o b 3
Reqgional Margins & | €
Select Chart: {Regonal Margins___

Prices per Varelal

50 Cates Per Yaar
Caies Per Busmess Type
Price per Waristal

Displaying related data for a chart element

For each chart, end users can mouse over chart elements to see the related data.

TolniCasasSoid: 34423

TotaCasesSoid

1997 1348 194 2000 2011

Changing the display of a parametric chart

Power users also can create parametric charts, which allow end users to modify the chart display by
selecting values from the drop-down lists at the top of the chart.
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Select Chart:  Top Saes [ Metrice: {MargnPercentage | » | Group Byt | Business_Tyoes [

| GroasDollars
| e i -]
25§

ol
Bar-Club COrfvenicnon Grogery Liquor Sioee Sports &
Stons Ertertairenent
Caberer Exporter Hobed Restaurant Wine Store

Using the "top n" function to change the display

If there are a large number of values, the chart may only display the top or bottom "n" number of values.
For example, the chart may only show the top 10 sales figures or the 5 lowest performing regions.

In that case, the chart may include a toggle to switch between showing the top and bottom set of
values.

[= Metrics: MargrDollars = | GroupByi | Varietals (=]

Top 5 bty Variekals Bottom 3 by Varictals -

200

B MaghDolas

Wires White ‘Wines Swert Wincs Sparking Wines Rose \Wings

Using the chart to refine data

When end users click a chart element, the data is refined by the group by attribute value for the selected
chart element. Note that this function only works for managed attributes.

The attribute value is added to any Breadcrumbs component that uses the same data source.

Exporting a chart to a spreadsheet
End users can export the chart data to a spreadsheet.

To export the chart, end users click the export icon at the top right of the component.
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-®

They are then prompted to save or open the spreadsheet file.

Note that if the Chart component contains multiple charts, only the currently displayed chart is exported.

Printing a chart
End users also can print a chart.

To print a chart, end users click the print icon at the top right of the component.

____@

A printable version of the component is displayed in a separate browser window, along with the print
dialog.

End users select the print options, then print the chart.

Note that if the Chart component contains multiple charts, only the currently displayed chart is printed.

Configuring the Chart component

For the Chart component, power users can configure the data source, component dimensions, and
the chart or charts to display.

4 Note: Unlike most components, the Chart component includes online help. This help, which
mostly provides tips on working with Analytics statements, can be accessed from the same
drop-down menu that contains the Preferences option. For more information on working with
Analytics statements, see the "Using Analytics" chapter.

Configuring the data source and chart options

The top sections of the edit view allow power users to configure the data source and general display
options for the Chart component as a whole.

To configure the data source and display options:

1. To display the edit view for a Chart component, click its .... button, then click Preferences.

sl :.x

%8 Look and Feel

4 Configuration
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2. To bind a different data source to the component, select the data source from the drop-down list,

then click Update data source.

Note that the same data source is used for all of the charts created for the Chart component.

3. Under Chart Options, set the display options for the chart:

iy Chart & Rebiiem to Full
default - Update dats source
Cheart Oplicns
Chart hesght: 300 iChart wadth: Chart select label: Select Chart
HTML hasight: 30 HIML widsh Analytics threshold: 1000000
Analyics threshold exceeded message: Too many results to display. Fiter resuts further to view dharl

Chart Height
Chart Width
HTML Height

HTML Width

Chart Select Label

Analytics Threshold

Analytics Threshold
Exceeded Message

In the field, enter the display height in pixels of the chart.
In the field, enter the display width in pixels of the chart.

In the field, enter the height in pixels of the HTML page in which
to display the chart.

This is typically the same as the chart height, but should not be
smaller.

In the field, enter the width in pixels of the HTML page in which
the chart will be displayed.

This is typically the same as the chart width, but should not be
smaller.

In the field, enter the label to use for the drop-down list from which
end users select the chart to display.

This is only used if the component contains more than one chart.

In the field, type the maximum number of Analytics results the
query can return.

If the number of results is larger than this number, then the
message in the Analytics Threshold Exceeded Message field
is displayed.

In the field, type the message to display if the number of query
results exceed the value specified in the Analytics Threshold
field.

Configuring charts for a Chart component

From the edit view of the Chart component, power users can create one or more charts to include on
the component. For each chart, the power user selects the chart style, and provides an Analytics
statement to generate the chart data.

On the edit view, each tab represents a chart.
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Chart 1

Chart title: Chart 1 Style: Vertical bar ™

Test analybcs query. ..
Plaass gas e hal page o nsluchons on eniting the slafensnt, For examale: RETURN "Mychart™ as
SELECT AVG({METRIC)} as {METRIC) GROUF BY {MAMIS), {CROSSTAB} (iales fivr IMETRIC),
(XANTS) and (CROSSTAR) ace filfod in fFom fe Mein, X Axs and Cross (@b apbons below).

HMetric opbons (one per ine): ¥ axis options (one per hne): Cross tab (one per line):

Vadses in these fadds are presenied & the user i drop-obwi menus. Melnc apbons ane subsinuted '%"" AT
TMETRIC) 7 P analytics statemant. ¥ Axs aotirs v vanable (XANTS ), and Cross 3 aptons v vanabie
(CROSSTAR ), I these varables are nol used v B statement, the drop-donn mers! wll have no offect.

Enabile Top-N Ser:

Shewsr | T by
Enable end user control

Save Preferenoss

To add a chart to the Chart component, click the + button.
To remove a chart from the component, click the delete button at the top right corner of the chart tab.

On the chart tab, to configure a chart:

1. In the Chart title field, enter the title for the chart.

For end users, the title is displayed at the top of the chart. If the component contains multiple charts,
it is displayed in the chart drop-down list.

In the edit view, the title also is used as the chart tab label.

2. From the Style drop-down list, select the type of chart.
3. In the text area, enter the Analytics statement on which the chart will be based. For example:

RETURN YearlyAverages AS SELECT
AVG(Product_MSRPDollars) AS AvgMSRP,
AVG(Product_Avg National_Sales PriceDollars) AS AvgNationalSalesPrice,

AVG(Unit_Sale_PriceDollars) AS AvgSalesPrice
GROUP

Note that you can only configure labels for metrics, using the AS functionality in the Analytics
statement. The labels must be NCName-compliant (no spaces or special characters).

To create a parametric chart, where end users can use drop-down lists to change the chart display,
you replace the actual attributes with the following placeholder values:

« {METRIC} is replaced at runtime by a user-specified value from the Metrics Options list. If
you use the {METRIC} token, you must use it for both the field to be returned and the "AS"
alias for that field.

o {XAX1S} is replaced at runtime by a user-specified value from the X Axis Options list.

« {CROSSTAB} is replaced at runtime by a user-specified value from the Cross tab list

For example:
RETURN MyChart AS SELECT AVG({METRIC}) GROUP BY {XAXI1S}
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4. To test the validity of the statement, click the Test analytics query button.
If the statement is not valid, then an error message is displayed.

If the statement is valid, then a "success" message is displayed, as well as the metric values from
the statement.

TMANTS} and {CROSSTAD} are il i from the Metric, X A and Cross £ aptions balb).
MebHc aptions (one per line): X axis options (one per line) Cross tab (one per line

Fales i thete fabl are prasented fo the weer it drop-donn menus, Melic aplions ae addiituted for vaniale
{METRIC] i bhe analtios statement, ¥ s aodions for vanales (XANTSF, and Croze tab gobions o vanabie
{CROSSTABF. IF thesa vanables ace nol used in the statement, the drop-down manu) wil have no affect,
Enable Top-M Sort:

haw | Top . by AughalesPrios

Enable end user control

53 Query processed sucoessfully.

Statement Yearbyfwerages' (1 total record )

AvgSalesPrice  AvgNabionalSalesPrice  AvgMSRP
248.555383 21.552322 266,027831

Save Preferences

5. For a parametric chart, in the Metric Options, X Axis Options, and Cross tab fields, enter the
lists of values.

Chart title: Chart 1 Style: | yertical bar =

returm chart ag sslect avg{{METRIC}) as (METRIC) group by {(XANIS}

Tiest analyBcs query...
Plass i s baln pags for Helucbons on wlng M sialenen). For drample: RETURN "MyChart™ aa
SELECT AVG({METRICH) as (METRIC) GROUP BY (XAXIS), (CROSSTAB) (vabes fir (METRICE,
FXANTS) and (CROSSTAR) ace filfed in Fom fhe Melng, X Ay and Cross @b apbons bevow ),

HMetric options (one per ine X axis options (one per lins): Cross tab (one per line):
P_Price Region
P_Scone WIeTyps

Valses 17 these falds are presented to the user in drop-<own menus. Metne apons ane subsoituned B vanabie
THETRIC) &7 S anadyiics statemen, ¥ Axis opbons e vanable (XANTE), and Cross (ab apbons for vanalée
{CRISSTAR ), I these vamabies are not used i the strtement, the drop-donn merays) wilf ferve ne effect.

These values are used to as the available options in the drop-down lists used by end users to
control the chart display. Cross tabs are grouped aggregations such as cross-tabulated totals over
one or more attributes.

6. To only display the top or bottom "n" values on the chart:
a) Check the Enable Top-N Sort checkbox.

IMETILL S BF 00 GNP ST, A AL LTS P VAT | RARLS P, PR LU LD LRV LT e
(CROSSTAR ), fF these vanables are not used n B statement, the drop-donn mencys) walf feve no sfect

Enable Top-N Sort: [

Show [Top  [w] |5 by | Avg SalesPrice [
Enable end user control |/
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b) From the Show drop-down list, to only display the top values, select Top. To only display the
bottom values, select Bottom.
c) In the field, enter the number of values to display.

The default is 10.

d) From the by drop-down list, select the metric to use to sort the displayed values.
e) To allow end users to toggle between the top and bottom values, check the Enable end user
control check box.

To save the new or updated Analytics statement, click Save Preferences.

The Metric selector section is displayed, listing all of the metrics from the current Analytics
statement.

Habeas i hese folds are presenied fo the uwser iy drao-down menus. Mebic apBons are subsiituled fir vanadie
{METRIC) &1 the analybior statement, X A aptons fov variadds [XANTS |, and Cross tab aotions fbr vanable
(CROSETAR ). IY these varadies are nol used in the statement, the drap-down menus) mil have no efect,

Metric selechor

/| AvgMSRP

<] AvgNationalSabesPrice
| AwgsalesPrice

Enable Top-H Sort: [
Show | Top » | |5 ¥ | AvgSakesPrice -

Enable end user control | S

. By default, the chart displays all of the metrics. From the Metric selector section, to remove a

metric from the display, uncheck its checkbox.

For example, your Analytics statement may include a metric to control the display order of the chart
elements. However, you may not want the chart to display this value.

If you have made any other changes, then to save those changes, click Save Preferences.

10. To exit the edit view, click Return to Full Page.

Chart component examples

Here are examples of each chart style. Each example includes both the Analytics statement and the
resulting chart display.

Vertical bar chart

Here is an example of a vertical bar chart.

The Analytics statement for this example uses a zero GROUP BY statement with three metrics:
RETURN YearlyAverages AS SELECT

AVG(Product_MSRPDollars) AS AvgMSRP,
AVG(Product_Avg_National_Sales_PriceDollars) AS AvgNationalSalesPrice,

AVG(Unit_Sale PriceDollars) AS AvgSalesPrice

GROUP

The chart displays “AvgMSRP”, “AvgNationalSalesPrice”, and “AvgSalesPrice” metrics:
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Stacked vertical bar chart
Here is an example of a stacked vertical bar chart.

The Analytics statement for this example has two GROUP BY statements. One metric is summarized
by a specified categorization, and the second GROUP BY is specified as the cross tab.

RETURN RegionalMargin AS SELECT

SUM(GrossDol lars * MarginPercentage) / SUM(GrossDollars) AS Dol larWeighte—
dAvgMargin
GROUP BY Regions, Demographics

The chart summarizes the “DollarWeightedAvgMargin” metric for each Region (which is the first GROUP
BY and therefore the primary category) and presents a cross-tabulation with each Demographic (which
is the second GROUP BY and therefore the cross tab):

50
40

B Rwral
30

& Suburban
0

_l Urban
10

Michwest:

Horizontal bar chart

Here is an example of a horizontal bar chart.
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The Analytics statement for this example uses a single GROUP BY statement with two metrics:

RETURN NumCases AS SELECT
AVG(Unit_Sale_PriceDollars) AS AvgSalesPrice,
AVG(Product_Avg_National_Sales_PriceDollars) AS AvgNationalSalesPrice
GROUP BY Varietals ORDER BY AvgNationalSalesPrice

The chart compares the "AvgSalesPrice" metric to the "AvgNationalSalesPrice" for each varietal:

& B AvgSakesPri_.

._-(v‘d’ AvgMaticnal.,

I o 100 200 ] 400

Line chart
Here is an example of a line chart.

The Analytics statement for this example has one GROUP BY and a single metric:

RETURN NumCases AS SELECT
SUM(Number_of _Cases_Sold) AS TotalCasesSold
GROUP BY Booking_Year

The chart summarizes the “TotalCasesSold” metric for each Booking_Year:

= TolaCasesSold

1997 1958 19299 2000 2001

Pie chart

Here is an example of a pie chart.
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The Analytics statement for this example contains one GROUP BY and a single metric:

RETURN NumCases AS SELECT
SUM(Number_of _Cases_Sold) AS TotalCasesSold
GROUP BY Business_Types

%7 Important: The pie chart type only supports a single GROUP BY statement. If you have multiple
GROUP BYs in your statements, the chart will not display or execute drill-down as expected.

The chart summarizes the "TotalCasesSold" metric for each value of Business_Type:
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Line bar combo chart

Here is an example of a line bar combo chart.

The Analytics statement for this example contains one GROUP BY statement and two metrics:

RETURN NumCases AS SELECT
AVG(Unit_Sale_PriceDollars) AS AvgSalesPrice,
AVG(Product_Avg National _Sales PriceDollars) AS AvgNationalSalesPrice
GROUP BY Varietals ORDER BY AvgNationalSalesPrice

The chart compares the "AvgSalesPrice" metric to the "AvgNationalSalesPrice" for each varietal:

400 400
300 -1 200
_
# AvgSalesPrice
—— —"’f
I
200 e 200
-
_,-"'--..
- MoighationalSal..
100 - 100
Ross Wines Sl While Wirkes Fortifisd  Red Wines Sparking
Wines Wines Wines Wines
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Compare

The Compare component allows for direct comparisons of selected Results Table records.

About the Compare component

The Compare component allows end users to view two or more records from a Results Table

component side-by-side in order to analyze their differences and similarities.

| Compare =/
Highigat Driterences it~
5
Record! Recorill Record] Recortd
d Mdentifscation (5 attribetes)
F_Desoripien Simple nad spicy & Seboives ose. Bl Siaris off with fres. This round, banmon
F_Mame s e Slancs bl Sendal Rose Slac de Bleacs &n..  Bleac & Slacs Fin
P_WaaiD I8E35 LITS5 S4108 S4107
P WmaType Bmec 2a Bmece 5 Bush Bzas fmec da Bwece 5 fwec da Bwace 5
wne Type Himac da Blasce Arme B de Blnce Hiwac de Blence
= Priee amal Seore [6atbribules)
Price Rangs 520 o 338 320 o 330 320 o 330 320 o 330
P Desigealion Reae
I:_Drw 23 S0H0g Fall- i 24 SHO0g 25 S0HN0g
P_Goore o 3 i =
Revies Soome 0 o 5 B0 fa = B0 fio = 0 fo W
F_DiabeReyiewed 1305 B5ISAT 120158 350100
3 Sgurce (5 attributes)
B Begne El ] Srgvence Mandocng Lake Finger Lakes

Comparng 4 recerdis) | 0 Becordis |} Currantly Seiscied

Using Compare

End users can use the Compare component to compare the attribute values for selected Results

203

Table records. They can highlight differences among the records, and display record details for each

record.

Selecting the records to compare

On the Results Table component, to select the records to compare using the Compare component:

1. Check the checkbox for each record you want to compare.
2. From the Actions menu, select Compare.

| Results Table

| Actions |
Print P_Name
e
Compare Bandol Rose

The selected records are displayed on the Compare component.
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1 Compare

 Hdentifscation (5 atiribstes)
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e Type
2 Pricw aml Score [6 attribules)
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Raview Soom
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Depending on how the component was configured, the differences among the records may be

highlighted.

To restore the default display for the component, from the Actions menu, select Reset view.

B =VES)

Highlight Differences | Actions 7 |
@O e
|r| Recordd & Resetview
= Expand all groups
Twith fres...  This round, harmi Eo fsiers et it 3

Determining the display order of the records

To select a record to be the baseline record, in the record heading, click the lock icon.

The selected record becomes the first column in the list, and cannot be moved. The lock icon is changed
to indicate that the record is a baseline record. If another record was previously selected as the baseline,

it becomes a non-baseline record.

Ll Compare

d Mdendifscation (5 atiribstes]
P_DespripBen
F_Mame
)
P WmaType
Vine Typs

3 Price aind Seoce (6 attrbibes)

Aecondz [ Recard! [

A delicious rose.... | Sl and spiy,

Bandol Rose Elnc de Blanca Ha
EITES 3a385

Bluzk, Roee Bwne: da Banci, §
Hoas Eignc de Clisncy
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To remove the designation as a baseline record, click the lock icon again. The record column remains
at the left of the table, but can now be moved.

You can drag non-baseline records left or right in the display, to allow you to do a side-by-side
comparison of selected records.

Managing the displayed attributes and attribute groups

End users also can drag and drop attribute groups to move them up or down in the display. End users
can reorder attributes within a group, but cannot drag attributes to other groups.

To search for a specific attribute, begin typing the attribute name in the Filter attributes field. As you
type, the matching attributes are displayed.

¢ = Identification (0 of 5 attributes
shown)

¢ =1 Price and Score (1 of 6 attributes
shown)

Review Score

i =] Spurce (1 of 6 attributes shown)

Region

¢ @ Characteristics (0 of 6 attributes
shown)

To expand or collapse an attribute group, click the group name.
To expand all of the attribute groups, from the Actions menu, select Expand all groups.

To collapse all of the attribute groups, from the Actions menu, select Collapse all groups.

Highlighting differences between the records
To highlight the differences in attribute values, click Highlight Differences.

If the end user hasn't selected a baseline record, then the component highlights attribute values that
are not the same across all of the selected records.

3 Idemtification [ attriates)

P_Dencripion A dettus rede R S afd @y, Gimrts o with fres This Foend, harmam
T Am=dol Rous Rlanc da Bancs Na Rlanc g8 Bancs &n Bianc 48 Blancs Fin
P_WreD BT BN Rl ST
P_#irType Blush, Arse Blanc d= Blarcs, 5 Blanc d= Blarcs. 5 Blanc d= Blarcs. 5
Wine Type Roge Blanc d= Blancs Blanc g Blancs Blanc g Blancs

4 Price and Score (6 attributes)

Frga Apnge RO BN RO BN RO BN RO EN
F_Desigratios Anse

P_Prioe 21. 030500 Z3. 3000 24. 000500 5. 0000
P_Scang B EE B EZ
Favmw Seam B ie Db Bl ie BB B ie BB B ie DR
F_OetmHeoawes -OES TIHSE 12 feirsamg
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If there is a baseline record, then in the non-baseline records, the component highlights attribute values
that are different from the baseline record:

2 Tdentification {5 attributes)

&_Qescrpins A delicious rose Simpie and spicy Storts of wih fres Trim rownd. hermeni
P_Hame Barsiol Rose Blanc de Blancs Ma Blanc de Blancs 4n Blanc de Blancs Fin
P_¥WineD 5IT5E MBEE 54108 S4107

P_WineType Blash, Aose Blanc de Blancs, S Blanc de Blancs, S Blanc de Blancs, S
'Wirt Type RoSE Elanc de Blanes Elanc de Blancs Elanc de Blancs

= Price and Score (6 attribates)

Price Aasge 529 o 5 Lrad B =] Lrad B =) Lrad =l
P_Designation Rose

P_Prioe 21003000 21020000 24.020000 2. DI0D00
P_Scere as B B B
Arabtw Seare B0 o B in 9B B in B B in B
P_CutaRaveraed A5H55T 1130558 (FrER D S0

When the highlighting is displayed, to remove the highlighting, click Hide Highlights.

Removing records from the display
To remove records from the Compare component:

1. Check the checkbox for each record to remove.
2. From the Actions menu, select Remove selected.
Displaying the record details for a record

=

To display the details for a record, click the =l icon in the column heading for that record.

The Record Details component for that record is displayed.

Configuring a Compare component
For a Compare component, power users select the data source and the attribute values to display.
They also set the display options for the table.

Displaying the edit view for a Compare component
Power users use the edit view to configure the Compare component settings.

To display the edit view for a Compare component:

1. Onthe Compare component, click the .... button.
2. From the drop-down menu, select Preferences.

(] =] Bl %]
% Look and Feel
g Configuration

P Preferences
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Selecting the data source for a Compare component
The Compare component requires a backing data source.

When you first add a Compare component, it uses the default data source.

To bind the component to a different data source:

1. From the drop-down list, select the data source.
2. Click Update data source.

Selecting the attributes to display on a Compare component

For a Compare component, power users select the attribute groups to display, and the sort order to
use when the component is first displayed. By default, all of the groups are displayed in the default

sort order for the data source.
From the edit view of a Compare component, to configure the attribute groups to display:

1. Under Configure Attribute List, to remove an attribute group from the display, uncheck its checkbox.

Attribute Groups

Filter atrib ites

% [/] Identification
P_Description
P_Mame
P_WineID
P_WineType
Wine Type
% [¥] price and Score
% [V source
v [] characteristics
Body
Drinkabilioy
Flavors
P_Body
P_Drinkability
P_Flavor
% [V] other &

To restore a hidden attribute group, check its checkbox.
To find a specific attribute, so that you can see which group it is in, type the attribute name in the
Filter Attributes field. As you type, the list is filtered to only display the matching attributes.

2. To change the default display order of the attribute groups on the Compare component, drag each
group to its new location in the list.
You can collapse and expand the attribute groups to make them easier to work with.
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3. To save your changes, click Save Preferences.
4. To exit the edit view, click Return to Full Page.

Formatting the attribute values displayed on a Compare component

For each attribute displayed on a Compare component, end users can format the displayed value.
They can select a different format, and configure specific options for the selected format type.

From the edit view of a Compare component, to format the displayed attribute values:

1. Under Configure Attribute List, click the edit icon for the attribute.

The Formatter dialog is displayed. The default format for the attribute is based on the attribute's

data type.

2. From the Format drop-down list, select the format to use for the attribute value, and then configure

the options for the selected type.

If you select a different format, make sure that it is an appropriate format for the value being

displayed.

The options are:

Integer Indicates that the value is an integer.
For integer values, you can configure:
I Formatter

I FOMMEL:  frbeger -

Formatter Dptions

Thousand Seperaton  Comma ) X

¢ The character to use to separate the thousands

Add peresnt (9} suffsc:

* Whether to display the percent symbol after the value

String Indicates that the value is a text string.

For string values, you can configure:
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Formatter o
Format: gy -
Foemabter Oplaes.
@ Default (o Change) Lowes Case
Upper case Title casa
Truncate afer charsctars

* Whether to change the capitalization of the text string
* The number of characters after which to truncate the value

Currency Indicates that the value is a currency value.
For currency values, you can configure:
| Farmatter B

| Fomrat!  Curmancy o

Fornustter Diptions

Thousand separabor:  Coemea [,) ot
Deecimal separston Period [} ¥ Latie hoda A
Currency symbok Dicdar [5] = & prefi .

cance SaE

¢ The character to use to separate the thousands
« The character to use as the decimal point

< The number of decimal places to display

« The currency symbol to use

Whether to display the currency symbol in front of the value (prefix)
or behind the value (suffix)

Decimal Indicates to display the value as a decimal value.

For decimal values, you can configure:
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Formuastier x

Fommat: Pecmal w

Formatter Opkons

Thousand separmton  Comma ] w Aod percent (%) suffe:

Decmal separator: Pericd (] ot Deciral plscac: 2

cangal [T

¢ The character to use to separate the thousands
Whether to display the percent symbol after the value
« The character to use as the decimal point

« The number of decimal places to display

Date Indicates that the value is a date.

For a date value, you can configure the format to use. The options are:

Formatter ¥
FOrmat: [uae| -
Formatter Options
& Amenican style [ MM{DDVYYYY) Eurnpean shyle (DO/MMIYYY

aanonl BAE

* American style (MM/DD/YYYY). For example, for October 20, 2010,
the American style date would be 10/20/2010.

¢ European style (DD/MM/YYYY). For example, for October 20, 2010,
the European style date would be 20/10/2010.

3. To save the changes, click Save.

Configuring the display options for a Compare table

For a Compare component, end users can configure how the table is displayed, and whether end
users can search for attributes or control the highlighting.

From the edit view of a Compare component, to configure the table display and options:

Endeca® Latitude Latitude Studio Power User's Guide Endeca Confidential



Data Visualization Components | Compare 211

1. Under Grid Controls:

Grid Controls

Column width in pixels: 120
Enable attribute filter box: ]
Enable highlighting by default: [l
Enable difference highlighting controls:  [&]
Highlight color: »

Column width in pixels In the field, type the width in pixels of the record columns. Each
column uses the same width.

Enable attribute filter box If this checkbox is checked, then on the Compare component,
the attribute search filter is displayed, to allow end users to search
for specific attribute values.

If the box is not checked, then the attribute search filter is not
displayed, and end users cannot search for attribute values.

By default, the box is checked.
Enable highlighting by default | If this checkbox is checked, then when the Compare component

is first populated, it automatically highlights the differences among
all of the selected records.

If the box is not checked, then the differences are not highlighted
automatically.

By default, the box is not checked.

Enable difference highlighting | If this checkbox is checked, then on the Compare component,
controls the Highlight Differences/Hide Highlights button is displayed,
to allow end users to show or hide the highlighting.

If this box is not checked, then the button is not displayed, and
end users cannot show or hide the highlighting.

By default, the box is checked.

Highlight color From the drop-down list, select the color to use for the highlighting.

2. In the Component Controls panel:

Component Controls

Display name attribute:

Target page for record details:

Disable back button: il
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Display name attribute

Target page for record details

Disable back button

In the field, type the name of the attribute to use to identify the
record in the column heading.
Highlght Diffesed

Bandol Aose Bianc de Bia Blanc de Bia

Simple and spicy, wil 4 debcious rose Rou Starts off with fresh

The attribute should be one that is unique for each record, such
as a name or ID.

If you do not specify an attribute, or if none of the records have
a value for the selected attribute, then the records are labeled as
Recordl, Record?2, etc.

In the field, type the page on which to display the record details.

The page must contain a Record Details component that uses
the same data source as the Compare component.

If you do not specify a page, then the current page is used.
If this checkbox is checked, then when the Compare component
is on a different page from the Results Table component, there

is no Back button to allow end users to navigate back to the page
containing the Results Table.

If the checkbox is not checked, then the Back button is displayed.

Note that if the Compare and Results Table components are on
the same page, the Back button is not displayed.

By default, this box is checked.

3. To save your changes, click Save Preferences.
4. To exit the edit view, click Return to Full Page.

Cross Tab

The Cross Tab component provides a complex comparison view of data.

About the Cross Tab component

The Cross Tab component generates a table that allows end users to perform comparisons and
identify trends across several cross sections of data.

The values in the header rows and columns represent every possible grouping value of the specified

data fields.

Each body cell contains a metric value that corresponds to the intersection of the values in the heading
rows and columns. In the following example, the first (top left) summary cell contains the number of
transactions for the first quarter of 1997 that were shipped by J. & B. Freight.

Endeca® Latitude Latitude Studio Power User's Guide Endeca Confidential



Data Visualization Components | Cross Tab 213

_ﬂmn Tab = |'= llea)| 3
First Quarher Fourth Quarfer Second Quarter Thind Quarber
Trarsa avgMar avglcre Transa swgsla avgGre Transa avgblar awglre Transa augMal avghre
Australa i7 48 ol 18
1387
United States 237 315 255 ar
Aurstraia i ] 55 L] 30
1098
Urited States 355 475 k= n
Avstrsis B 34 =4 39
1459
Urited States ea:] 642 ¥ 2
Augstraka 65 a8 74 57
2000
United States 54 a2, 81 431
Bustraka 51 112 154 g
2001
Urited Startes 562 06 669 &0

F.
-

Note: This component requires the use of Endeca Analytics.

Using Cross Tab
End users can view the cross tab result table, but cannot edit or modify it.

The component can be configured to be updated automatically when end users refine the data.

Configuring a Cross Tab component
For a Cross Tab component, power users provide the Analytics statement and configure how the
table is displayed.

Configuring the data source and Analytics statement for a Cross Tab component

For a Cross Tab component, power users can select a different data source, and must provide an
Analytics statement.

When you first add a Cross Tab component, it displays a message indicating that additional
configuration is required.

| - | Cross Tab =hoLx

. Thas component requires additional configuration.
To configure the data source and Analytics query for the component:

1. To display the edit view for the component, click its .... button. In the drop-down menu, click
Preferences.
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=

%8 Look and Feel

o8 Configuration

2. To bind a different data source to the component, select the data source from the drop-down list,
then click Update data source.

Note that if you change the data source for an existing component, the rest of the component
configuration, including the Analytics statement, is cleared.

3. In the Analytics Statement field, enter an Analytics statement to return the cross-tab values.

| Cross Tab % Retum to Full Page
w7 bizwine = Updabe data souroe
Analytics Configuration:

Analycs skabement:

sedect 51 as select count{1) as Transactions, avg( Margin-Dolars™) as avgMargin, avg( ™ Gross—-Dolbrs™) a5 avgGross
group by "Booking_Quarter”, "Booking_Year”, "Countries_of_Origin®

Coll brut: | 3000
| Respect data sounge query stabe

Test analytics statement

/ Note: When entering your analytics statement, remember that all attribute names, including
' the names of derived attributes, must be NCName-compliant. They cannot contain spaces
or special characters.

When selecting the attributes to group by, make sure to select attributes that have a limited number
of values. If you group by an attribute that has too many values, your Cross Tab table may become
too large to be useful.

4. In the Cell Limit field, set the maximum number of cells to include in the Cross Tab results table.
The default value is 3000.

In general, you should not make this value much larger than the default. A table with many thousands
of cells is time-consuming to render and difficult for end users to read.

5. To update the table automatically when end users refine the data, check the Respect data source
query state box.

The box is checked by default.

When the box is unchecked, the component is independent of the data source query state, and
the metric values remain constant.

6. To validate the Analytics statement, click the Test analytics statement button.

If the Analytics statement is valid, then:
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« The Load analytics statement button is enabled.
« A sample result is displayed.

Analytics Configuration:
Analytes sty bement:

return 51 as sedact count(1) a8 Transactions, awg( Margin-Dolars™) as avgMargin, avo("Gross--Dollars™) a5 avgGross
group by “Boaking_Quarter”, "Booking_Year", "Countries_of_Ongin”

Ced lewit: 3000
o Respect dals source query $iate

Load analyhics statement | Test analybcs statement

L Query processed successiulhy.

Statement 's1° (40 total records])

Transactions Countries_of_Origin  Booking_Quarter Booking_Year
7 Augiralia First Quarter 1997
7. To load the Analytics statement, click the Load analytics statement button.

When you load the statement:

» The Metrics Configuration section is populated with the metrics and grouping fields from the
statement. The section provides options to configure the display of the metrics and groupings.

Metrics Configuration:

Metrics {Top horizontal) was Roorw Growp (X-acxis) Cobumn Group (¥-acis}
7| Transactions |- Bodiing Year Bagking Guarter
s S
7| avaGross

» The preview table at the bottom of the edit view shows how the component will display to end
users.
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F DEphy l.--lI.f1_||:|iIr o

Praview
Cross-Tab
Firgt Quarier Fourth Quarier Se0pnd Quarter Third Quiarter
Trans awghls avgGr Trars: avghi svgGr Transi awghle avgGr Trans: avghl avgGr
Austraka 7 Lo} 4 18
1597 2
United States = 237 315 255 167
Ausirala 3 L] 43 m
1558
United Stabes 355 476 36k iva |
Australa &0 54 4 )
1579
United States = 446 B4 483 m:
Austraba 65 ] M &7
i
United States =~ 574 B0 581 457
Busirala #1 132 Lk ] -1
o1
United States = 662 506 65 B02

If you do not need to configure the table layout or dimensions, then to exit the edit view, click Return
to Full Page.

If the number of results is larger than the value of Cell limit, then when you load the Analytics statement,
the preview is not displayed. Error messages indicate that the results need to be filtered.

Amnaby i nt L8102 renalts, £ cedng donfgueed ooll ot
bt L Duratio
HMetrics { Top horzontal) - oo Lo | N-anm ) Column Growg [¥-aoo)
4| mgProe Bapgan - Wy -
) ) [
Dply' Configuratar
ey
|  Cross-Take

Tow muany resully ko dmgplay. Filber resuls harther bo view crons Lab

Configuring the Cross Tab table layout

The Metrics Configuration section of the Cross Tab component edit view allows power users to
control the layout of the table and the format of the metrics values.
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etrics Configuration:

Hetrics {Top horizontal) . Roow Groap [ X-as ) Column Groap Y- axis )
| Trarsachons Boxpicing Tiear Bogking Quarter
o gl o Countries of Crign
4| avglross

In the Metrics Configuration section:

» The Metrics list contains the metrics from the Analytics statement. By default, the metrics labels
are displayed in the bottom header row on the table.

« The Row Group list contains the group by fields that are displayed as the header columns to the
left of the table.

« The Column Group list contains the group by fields that are displayed as the header rows above
the metrics labels.

As you make changes to the configuration, to see their effects on the table, check the preview table
at the bottom of the edit view.

To configure the layout of the Cross Tab table:
1. In the Metrics list, to configure the general display rules for the metrics:
a) Click the ... button in the top right corner.
The Edit Metrics Configuration dialog is displayed.

Edit Metrics Configuration '

Metric orientation: Top horizontal w
Bottom row totals:
Right column totals:

Cancel Save metrics configuration

b) From the Metric orientation drop-down list, select where to display the metrics labels:

 To display the metrics labels across the top of the table, select Top horizontal. This is the
default value.

 To display the metrics labels to the left of the table, select Left vertical.

¢) To add a row to the bottom of the table containing the totals for each column, check the Bottom
row totals checkbox.

This box is unchecked by default.

d) To add a column to the right of the table containing the totals for each row, check the Right
column totals check box.
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This box is unchecked by default.

S _ . . - .
" Note: Totals are computed using the same aggregating function as the original metric. For

example, metrics computed using the average function (AVG) display an overall average for
the total. Because totals may be confusing in cases where the ARB function is used, you may
not want to display totals in those cases.

2. Inthe Metrics list, to determine the order in which to display the metrics, drag and drop the metrics
within the list.
3. In the Metrics list, to remove a metric from the table, uncheck its checkbox.

Metrics (Top Horizontal)

i [ Transactions
awgMargin
| avghross
Fl [T} 3

You would most likely use this option to hide a metric that you used to generate the metric you
wanted to display. Otherwise, if you do not want to display a metric, you should remove it from the
Analytics statement instead of unchecking the checkbox.

4. In the Metrics list, to configure the display of an individual metric:
a) Click the .. . button on the metric label.

The Edit Metric Properties dialog is displayed.

Edit Metric Properties *
Metric name:
Matric dspby nama: Trarsacions
Formatt: Integer i
Formatter Options

Thousand separator: Commall) Add parcent (%) suffx:

Cancel Save
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b) Inthe Metric display name field, type the label to display for the metric row or column heading.
c) From the Format drop-down list, select the format to use to display the metric.

When you select the format, the Formatter Options section is updated to display the available
fields for that format.

The format options are:

Integer Displays the metrics value as an integer.
This is the default value.

For an integer value, you can configure:

Formatter Dptions

Thowsand separator: Comma (] ™ Add percent (%) sufi:

» The character to use for the thousands separator
» Whether to display a percent sign after the value

Currency Displays the metrics value as a currency value.

For a currency value, you can configure:

Formatter Options
Thousand saparator: Commal) ¥
Decimal saparatorn: | b Deomal places: 2
Currency syrmbol: Dolar (§) ¥
@ prefu
sufffb

» The character to use for the thousands separator
» The character to use for the decimal point

» The number of decimal places to display

» The currency symbol to display

» Whether to display the currency symbol before the value (prefix)
or after the value (suffix)

Decimal Displays the metrics value as a decimal value.
For a decimal value, you can configure:
Formatter Dptions
Thousand separator: Commal)] Add percent (%) suffec

u

Decmal separaton : > Dedmal plces: 2

» The character to use for the thousands separator
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* Whether to display a percent sign after the value
» The character to use for the decimal point
» The number of decimal places to display

d) To save the changes, click Save.

5. In the Row Group and Column Group sections, to configure the group by values:
a) To control where the group by value displays, drag it to the appropriate list:

« To display it as a row heading, drag it to the Row Group list.
< To display it as a column heading, drag it to the Column Group list.

b) To determine the order in which the group by values display, drag the values within the list.
In the Row Group list, the top value is in the leftmost heading column.

In the Column Group list, the top value is in the top heading row.

c) To control the order in which the values display, use the toggle next to the value name.

Row Group (X-axis)

Booking Year -

Shipping Companies i

By default, the values display in ascending order. To display the values in descending order,
click the icon.

Configuring the table dimensions for a Cross Tab component

The Display Configuration section of the Cross Tab component edit view allows you to more precisely
control the dimensions (in pixels) of the table and its window.

When you first display the edit view, the fields are hidden. By default, the fields are empty, and the
table is displayed based on the width of the layout column.

l  Display Configuration:

Preview:
r Cross-Tab

To configure specific window and table dimensions:

1. To display the fields, click the arrow icon to the left of the heading.
2. In the Display Configuration fields:
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-

Display Configuration:

Window width (px): TE A
Window height ".pu:;: Left column header
width (px):

Save display configuraton

Preview:

Window width (px) In the field, type the width in pixels of the Cross Tab window.

If there is no value in the field, then the table is adjusted for the
best display for the width of the layout column.

If you do provide a value, the metrics column widths are adjusted
to fit within the specified width.
Window height (px) In the field, type the height in pixels of the Cross Tab window.

If there is no value in the field, then the table is as high as needed
to display all of the rows.

Note that if the height you specify is less than the height needed
to display all of the rows, the table is truncated.

Table width (px) In the field, type the width in pixels of the metrics area of the table.
If there is no value in the field, then the table is adjusted for the
best display based on the width of the window.

Left column header width (px) | In the field, type the width in pixels of the left column header area
of the table.

If there is no value in the field, then the table is adjusted for the
best display based on the width of the window and table.

3. After configuring the dimensions, to save the changes, click Save display configuration.

Metrics Bar

The Metrics Bar component provides a quick view of summarized aspects of the data.

About the Metrics Bar component

The Metrics Bar component allows users to quickly view metrics that summarize various aspects of
the underlying data.

The Metrics Bar component displays metric values that are based on Analytics statements written by
the power user.

The power user can change the display format of each returned metric value. They also can set up
alerts to notify end users when a metric has reached a certain value or range of values:
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$f Metrics Bar (=} =] O) %)

Current Average Price i

$26.63

 Highest Price

$4.000.00

" Current Average Score.

85

Using Metrics Bar

End users can view the Metrics Bar component and display additional information.

On each metric box, end users can view the metric values.

They also can mouse over the i symbol to view any alerts or threshold violation indicators.

# Metrics Bar E]E]E]E]
Current Average Price Eﬂ;_

$26.63

 Highest Price

$4,000.00

| Current Average ure'

85

Configuring a Metrics Bar component

For a Metrics Bar component, power users configure the metrics to display, the format for each metric,
and the alert messages to associate with the metric values.
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Providing the Analytics statements for the Metrics Bar
For each metric to display, power users must provide an Analytics statement.

When you first add the Metrics Bar component, it displays a message indicating that additional
information is required.

{F Metrics Bar (=] <O} %]

» This component requires additional configuration.

For the Metrics Bar component, you provide Analytics statements to generate the metrics that are
used by the component.

To provide the Analytics statements for the Metrics Bar component:
1. To display the edit view for the component, click its .... button, then in the drop-down menu, click
Preferences.
) =] I:IX

%8 Look and Feel

o Configuration

2. To bind a different data source to the component, select the data source from the drop-down list,
then click Update data source.
3. Inthe Analytics Statement field, enter your Analytics statements.

§f Metrics Bar <2 Return to Full Page
default ™| Update data source

Analytics statement;

return "Average Price” as select ava(P_Price) as AvgPrice GROUP;
return "&verageScore” as select avg(P_Score) as AvgScore GROUP

Respect data source query state

Test analytics guery...
Please enter and test a valid analytics query, then didk the Load Metrics button
to see your metrics.

/ Note: When entering your analytics statements, remember that all attribute names, including
' names of derived attributes, must be NCName-compliant. They cannot contain spaces or
special characters.
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4. The Respect data source query state box determines whether the Metrics Bar values are for
the currently displayed data only.

If this box is checked, then when the data source query state changes, the metric values are
updated. For example, if an end user uses the Guided Navigation component to refine the data,
then the Metrics Bar values are updated to reflect the currently displayed data only.

If the box is unchecked, the Metrics Bar component is independent of the data source query state.
The metric values remain constant regardless of the data source query state.

5. To validate the Analytics statement, click the Test analytics query button.
If the Analytics statement is valid, the Load Metrics button is enabled.

Analytics statement:

return "Average Price” as select avag(P_Price)} as AvgPrice GROUP;
return "AverageScore” as select avg(P_Score) as AvgScore GROUP

:-*!"..? Respect data source query state
Load Metrics | Test analytics query... |

J Query processed successtully.

Flease enter and test a valid analytics query, then dick the Load Metrics button
to see your metrics.,

6. Click Load Metrics.

For each metric in the Analytics statements, a metric box is added to the edit view.
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$J Metrics Bar <a Return to Full FPage
default El Update data source

Analytics statement:

return "Average Price” as select ava(P_Price) as AvgPrice GROUP;
return "AverageScore” as select avg(P_Score) as AvgScore GROUP

_"'_! Respect data source query state

Test analytics query...
Metrics configuration (drag-and-drop to reorder);

[Average Price].[AvgPrice]

26.629634

[AverageScore].[AvgScore]

84.797122

After you select your metrics, you can:

» Hide metrics that you do not want to display
» Configure the format for each displayed metric value
« Configure alert messages based on the metric values

Hiding and showing metrics on the Metrics Bar

You can hide metrics that you do not want to display on the Metrics Bar, and also restore them if

needed.

225

When you first load the Analytics statements for the Metrics Bar component, a metric box is created

for each metric from the statements.

Metrics configuration (drag-and-drop to reorder):
[Average Price].[AvgPrice]

26.629634

[AverageScore].[AvgScore]

84.797122

[Highest Price].[ MaxPrice]

4000.000000

However, you may not want to display all of these metrics. For example, some of the metrics may
simply be used to generate the metric you actually want to display.
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To hide and restore metrics on the Metrics Bar:

1. To hide a metric, click the x icon in top right corner of the metric box.
The metric box for that metric is removed.
If this is the first metric you are hiding, a box is added for the hidden values.

The metric is added to the Reveal Hidden Metric drop-down list on the hidden metric values box.

Metrics configuration (drag-and-drop to rearder)

[Average Price].[AvaPrice]

26.629634

[AverageScore].[AvaScore]

84.797122

Reveal Hidden Metric:
[Highest Price]. [MaxPrice] El

2. To restore a hidden metric:
a) From the Reveal Hidden Metric drop-down list, select the metric to restore.

Metrics configuration (drag-and-drop to reorder):
[Average Price].[AvgPrice]

26.629634

Rewveal Hidden Metric:

 [AverageScore] [AvgScore] | |

b) Click the + icon.
The metric is removed from the Reveal Hidden Metric drop-down list.
The metric box is added for that metric.

If there are no other hidden metrics, then the hidden metric values box is removed.

Configuring the metric boxes for a Metrics Bar

After you select the metrics to display for the Metrics Bar, you then configure how to display each
metric.

On the edit view of the Metrics Bar component, each metric to display is represented by a metrics
box. When you first add the metrics:

* The metrics boxes are grey.
< Each box label is based on the Analytics statement.
« There are no alerts associated with the metrics

Endeca® Latitude Latitude Studio Power User's Guide Endeca Confidential



Data Visualization Components | Metrics Bar 227

$J Metrics Bar <a Return to Full FPage
default El Update data source

Analytics statement:

return "Average Price” as select ava(P_Price) as AvgPrice GROUP;
return "AverageScore” as select avg(P_Score) as AvgScore GROUP

E Respect data source query state

Test analytics query...
Metrics configuration (drag-and-drop to reorder);

[Average Price].[AvgPrice]

26.629634

[AverageScore].[AvgScore]

84.797122

To configure the order in which to display the metrics, drag and drop the metric boxes.

For each metric, to configure how the value and box are displayed:

1. On the metrics box, click the ... button.

The Edit Metric dialog is displayed.
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Edit Metric x
Metric: v
Display Narme: [Awerage Price]. [AvgPrc
Fosrat: Inbeger -

Formatter Options

Thousand Commal) * Add percent (%)
separatorn: suffiac
Stoplighting:
Bkl
fesage M M0 Indusive | Max Max: Imchusive: | Toon

0K Cancel

2. In the Display Name field, type the display name for the metric.
This is the label that displays at the top of the metric box.

By default, the display name is based on the Analytics statement.

3. From the Format drop-down list, select the format to use to display the metric value. The options

are:
* Integer

e Currency
* Decimal

» String

When you select a format, the Formatting Options section is updated to contain the fields for
configuring the selected format.

4. In the Formatting Options section, use the fields to configure how the metrics value will display.
The fields for each format are:

Integer For the Integer format, you can configure:
Formaltter Oplions
Thousand Comma (] ¥ Add percent: (%)
saparator: suaffine:

« The character to use to separate the thousands
« Whether to display a percent sign (%) after the value.
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Currency

Decimal

String
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For the Currency format, you can configure:

Formatter Options

Thousand Comma()] ¥

separator:

Decirral $eparabor: periad () ¥ Decirad phoes: 2
Currency symbol  polar(s) > @ prefu suffis

¢ The character to use to separate the thousands
¢ The character to use for the decimal

< The number of decimal places to display

« The currency symbol to display

after the value (suffix)

For the Decimal format, you can configure:

Formatter Opbicns

Thousand Comma () ™ Add percent (%)
separatorn sufffin:

Dacimal separaton: Percd () ¥ Decimal places: 2

* The character to use to separate the thousands
Whether to display a percent sign (%) after the value.
* The character to use for the decimal

¢ The number of decimal places to display

For the String format, you can configure whether to change the
capitalization of the text. The options are to:

Formatter Options

@ Defauk [no change

Lower Case
A m ¥

Upper case
m

']

* Keep the string as it is retrieved from the database
Convert the entire string to lower case
Convert the entire string to upper case

L]

229

Whether to display the currency symbol before the value (prefix) or

Convert the string to title case (first word of each letter is capitalized)
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5. For the Integer, Currency, and Decimal formats, you can configure alert messages to display
based on the current value of the metric. String values cannot have alert messages.

The alert messages are displayed when the end user hovers the mouse over the i icon on the
metric box.

As part of this configuration, you also determine the color of the metric box, and the icon to display
next to the alert.

In the Stoplighting section, to configure the alert messages:

a) To add an alert message, click Add.
The next row of fields is enabled.

Stoplighting:

&) Add @ Remove

Message Min Min Indusive  Max Max Indusive  Icon
| | i
Cancel
b) To configure the message:
Message In the Message field, type the text of the message to display.
Min In the Min field, type the minimum metric value for which to

display this message.

For example, to only display the message if the value is greater
than 85, type 85 in the field.

Min Inclusive If you have provided a minimum value, then from the Min
Inclusive drop-down list, select whether the provided value is
inclusive.

If you select True, then the alert message displays if the value
is greater than or equal to the provided value.

If you select False, then the alert message displays only if the
value is greater than the provided value.

Max In the Max field, type the maximum metric value for which to
display the message.

For example, to only display the message if the value is less
than 100, type 100 in the field.
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Max Inclusive If you have provided a maximum value, then from the Max
Inclusive drop-down list, select whether the provided value is
inclusive.

If you select True, then the alert message displays if the value
is less than or equal to the provided value.

If you select False, then the alert message displays only if the
value is less than the provided value.

Icon From the Icon drop-down list, select the icon to display next to
the alert message.

The color of the selected icon also determines the color of the
metric box when the metric value meets the minimum/maximum
value criteria.

c) After filling out the fields, to save the alert message, click Update.

The alert message is added to the list.

Stoplighting:
& add a:' Femove

Message Min Min Incusive  Max Max Inclusive  Icon

The average price is too 20 True

d) To edit an existing alert message, double-click the message row. The fields are enabled to allow
you to edit the message.

After making the edits, to save the changes, click Update.
e) To remove an alert message, click the message, then click Remove.
6. To save the metric display configuration, click Save.

On the edit view, the metric box is updated to reflect the new display name, and to use the
appropriate color based on the metric value.

To test the alert message, hover the mouse over the i icon.
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# Metrics Bar 42 Return to Full Page
default = Update data source
Analytics statement;

return "Average Price” as select avg(P_Price) as AvgPrice GROUP;
return "AverageScore” as select ava(P_Score) as AvgScore GROUP

Respect data source query state

Test analytics guery...
Metrics configuration (drag-and-drop to reorder):

Current Average Price J
$26.63 -
Alert!
The average price is too high
Min: $25.00
$26.63

7. To exit the edit view, and return to the end user view, click Return to Full Page.

Tag Cloud

The Tag Cloud component analyzes the occurrence of text values within the value of an attribute.

About the Tag Cloud component

The Tag Cloud component provides a visual representation of the frequency or relevance of text
values for a selected attribute within the current data set.

On the component, the font size indicates the relative significance of each value. For multi-select
attributes, end users also may be able to refine the data by a selected value.

o R —

apple berry cherry ...,
fruit o pear plum spice

vanilla
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To provide a meaningful summary, the Tag Cloud component must be associated with an attribute
that consists of numerous textual attribute values.

r. .
~ Note: The Tag Cloud component supports base records. It does not support Analytics records.

Using Tag Cloud

On the Tag Cloud component, end users can see the distribution of values for a selected attribute
within the current data set. Terms in a larger font occur more frequently or are more relevant.

Tag Cloud o e R

apple berry cherry ..,
fruit ok pear plum spice

vanilla

Note: For hierarchical attributes, the tag cloud only shows the frequency of the actual displayed
value, not of any child values in the hierarchy. So for example, for a Wine Type attribute, the
value Red may have the children Bordeaux and Merlot. On the Tag Cloud, if the value Red is
displayed, it only reflects records that have the value of Red. It does not include records tagged

with Bordeaux or Merlot.

If the values are for a multi-select attribute, then end users may be able to use the values to refine the
data. If the component supports refinement, then when end users click an attribute value:

« The data is refined to only include records with that attribute value.
« The selected attribute value is added to the Breadcrumbs component.
* The tag cloud is updated to reflect the distribution of the attribute values in the matching records.

Tag Cloud P i e e

berry blackberry cherry currant

fruit oak plum raspberry spice straw

strawberry
7] Breadcrumbs -] = O %
Flavors:
Berry b4

Delete all
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Configuring a Tag Cloud component

For a Tag Cloud component, power users select the data source and attribute to use. For multi-select
attributes, they can also enable the refinement option.

To configure a Tag Cloud component:
1. To display the edit view for the component, click its .... button. From the drop-down menu, select
Preferences.
() =l2X]
%8 Look and Feel

o Configuration

2. To bind a different data source to the component, select the data source from the drop-down list,
then click Update data source.

Tag Clowd & Return bo Full Page

default (] Lipdate data source
Configuration Options

Keyword attribute name:
Enable end user refinements:
Tag weighting algorthm: @ Frequency Relevancy @

Maximum number of keywords: 30

Rewvert Preferences

3. In the Keyword attribute name field, enter the name of the attribute to use.
As you type, the matching attribute names are displayed.

In order to support refinement, the attribute must be enabled for multi-select. If you enter a
multi-select attribute, then in the type-ahead area, Latitude Studio shows a double-check mark icon
next to the attribute name.
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Keyword attribute name:
Enable end user refinemants:

Tag weighting algorthm:

Maxirmum number of keywords:
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Flavars

Flavors -

@ Fraguency Relevancy @

30

Rewvert Preferences | | Save Preferences

If you enter an attribute that is not enabled for multi-select, then a warning message is displayed.

| This attnbute is not enabled for mulb-select and
Configuration Options will not support user refinemeants.

Keyword attribute name:

Enable end user refnemeants:

Tag weighting algorthm:

Maximum number of keywords:

@ Frequency Relevancy i@

30

Reveri Prefarances | Save Prefsrsncasi

For non-multi-select attributes, the tag cloud still shows the distribution of text values, but end users
cannot use those values to refine the data.

4. If the attribute allows multi-select, then the Enable end user refinements box is checked, indicating
that end users can use the attribute values to refine the data.

To not allow the values to be used for refinement, uncheck the box.

If the attribute is not enabled for multi-select, then you cannot check the checkbox.

5. Under Tag weighting algorithm, click the radio button next to the option to use to determine the

significance of a tag.

The options are:

Frequency If you select this option is selected, then the tags are sized to represent
the number of records associated with the related attribute value.

The terms associated with the largest number of records are displayed in
the largest font size.

Relevancy If this option is selected, then the tags are sized to represent the number
of records associated with the tag. They then are weighted relative to their
uniqueness in the matching record set.

Terms that appear throughout the index are less relevant, and appear
smaller, than those that appear only in the matching records.
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This strategy is recommended if certain terms appear on most records in
the index, to ensure that these common terms are displayed less
prominently in the tag cloud.

6. In the Maximum number of keywords field, specify the maximum number of attribute values to
display.
The default is 30.

7. To save your changes, click Save Preferences.

8. To exit the edit view, click Return to Full Page.
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Chapter 14
Filtering Components

Filtering components allow you to search, navigate, and filter your data.

Breadcrumbs

The Breadcrumbs component tracks the attribute values and search terms that are currently being
used to filter the data.

About the Breadcrumbs component

The Breadcrumbs component summarizes in a vertical stack the values the end user has selected
to filter the data.

7] Breadcrumbs BN=ES

Search:

red 3

Region:

Sonoma *

Napa =

Flavors:

Berry e

Wine Type:

Red : Merlot 3
Delete all

The component includes entries for:

« Guided Navigation selections
» Keyword searches
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« Range filters
It also includes attribute value refinements for when end users:

« Click an alert message on an Alerts component

« Click an attribute value on a Results List component
« Click a metric value on a Chart component

« Click an attribute value on a Tag Cloud component

The Breadcrumbs component only displays refinements that the end user selects. It does not include
any record filters applied to the data source itself. For example, if the data source is configured so that
end users can only ever see data for red wines, the red wine type is not displayed as a breadcrumb.

The Breadcrumbs component requires a backing data source. In order for the component to be useful,
there also must be at least one component that is bound to the same data source and that allows end
users to select refinements.

Using Breadcrumbs

End users use the Breadcrumbs component to view and edit their refinement selections.

How the refinements are displayed

For attribute value selections, the breadcrumb displays the attribute name as a heading.

=] Breadcrumbs =l

Region:

Napa = b4

Flavors:

b

4 Values
Berry
Cherry
Raspberry
Blackberry

AR AR ARE AR

Wine Type:
Red » Merlot ¥

Delete all

For negative refinements (refining data to show records that do NOT have the selected value), there
is a red dot next to the attribute value.

If multiple values for an attribute are selected, they are displayed in sequential order. Depending on
the number of records selected, end users can expand and collapse the list.

For a hierarchical attribute value, the breadcrumb may include all of the ancestor values.

For search term values, the heading indicates that the value is a search term.
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-] Breadcrumbs o (=1 ™
Search:
alsace b
Delete Al

If the search function made an automatic spelling correction, it is included in the breadcrumb:

=—| Breadcrumbs I (=
Search:
alsace »

Corrected fram: alsaec’
Delete Al

The breadcrumb may also include a "did you mean" option to suggest a search term that closely
matches the specified term:

[7] Breadcrumbs = e
Search:
alseac X

Oid you mean alsacer?

Delete all

For range filters, the breadcrumb contains the attribute name and the selected range of values. The
heading indicates that it is a range filter.

] Breadcrumbs =
Ranage Filter:
P_Price .

Between: 30 - 50

Delete Al

Removing refinements

From the Breadcrumbs component, to remove a single refinement, click the delete button for that
refinement. For attributes that have multiple values selected, end users can either remove a single
value or all of the values.

For hierarchical attributes, to filter by an ancestor value, click the ancestor value.

To remove all of the refinements, click the Delete All button.
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Configuring a Breadcrumbs component

For a Breadcrumbs component, power users can configure the data source and whether to expand
a list of multi-select attribute values.

To configure a Breadcrumbs component:

1. To display the edit view for the component, click the .... button. In the drop-down menu, click
Preferences.

[~] =] I:IX
%8 Look and Feel
o Configuration
The Breadcrumbs edit view is displayed.

-] Breadcrumbs €3 Return to Full Page

default [=] Update data source

Multi-select collapse fexpand threshold: | 3

Revert Preferences  Save Preferences

2. To bind a different data source to the component, select the data source from the drop-down list,
then click Update data source.

3. Inthe Multi-select collapse/expand threshold field, set the number of attribute values after which
the list can be collapsed.

When end users select multiple values for an attribute, if they select more than this number, then
on the Breadcrumbs component, the list of selected values is initially collapsed.

7] Breadcrumbs

(=6
Flavors:
4 Values | [
Body:
Moderate 4
Medium-Bodied M
Delete all

End users can then use the expand/collapse button to display or hide the full list.
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=~| Breadcrumbs

Flavors:

4 Values
Herbal
Dak

Plum

AR AR AR AR

Spice

Body:

Moderate X
Medium-Bodied w

Delete all

4. To save your changes, click Save Preferences.
5. To exit the edit view, click Return to Full Page.

Guided Navigation

The Guided Navigation component allows end users to filter the current data using selected attribute
values.

About the Guided Navigation component

The Guided Navigation component provides Endeca Guided Navigation® functionality - contextual
navigation across large volumes of structured MDEX Engine-specific data.
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7] Guided Navigation (=
¥ Drigin
Vintage +

¥ Price and Score
Price Range +
Review Score +

¥  Flavor and Body

Drinkability 2 +

Flavors %

¥ Other

Designation +

Wine Type o
cearch for spedfic value. t?
Red (31018}

Sparkling (1538)
White (23043)

Region +

Body P

The component displays the values for selected attributes. If base refinement statistics are enabled
in the MDEX Engine, then the component also displays the number of matching records for a selected
value.

The component does not show contracted or implicit attribute values. It also does not show attribute
values that lead to a dead end (no matching records).

From the Guided Navigation component, end users select values in order to refine the current data
to only include records with those values. For some attributes, end users can select multiple values.
They also may be able to do negative refinement, to only include records that do NOT have a selected
value.

The component does not support:

» Multiple selection for hierarchical attributes
* Tree view controls
« Aggregated statistics

To allow end users to view and clear their selected Guided Navigation refinements, you must include
a Breadcrumbs component that uses the same data source.

Using Guided Navigation

End users use the Guided Navigation component to refine the displayed data.
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Displaying the available attribute values

The Guided Navigation component displays the attribute groups that end users can use to filter the
data.

The values for each attribute may be displayed or hidden by default.

=] Guided Navigation B ™| (=IES
¥ Drigin
Vintage T

¥ Price and Score
Price Range +
Review Score +

¥  Flavor and Body

Drinkability 2 +

Flavors %

¥ Other

Designation +

Wine Type o
Search for spedfic value, =
Red (31018)

Sparkling (1538
White (23043)

Region +

Body P
To show or hide the list of attributes for a group, click the group name.

-] Guided Navigation o I B

F Origin

F Price and Score

F  Flavor and Body

F Other

To display or hide the available values for an attribute, click the attribute name, or use the + and -
buttons for the attribute.

If the number of values is too large, then a Show More button is displayed:
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Region =

Search for spedfic value *

Bay Area - Central Coast (1055)
Bordeaux (2631)
Burgundy (5128)
Champagne (652)
Germany (2505)

Loire (1125)

Mapa (3355)
Mortheast (944)
Oregon {1490)

Other California (2071)
Qther France (243)
Piedmont {1997)
Portugal (713)

Rhone (2051)

Sonoma (3738)

South Coast (1633)
Spain (1610)

Tuscany (3522)
Veneto (474)
Washington (1300

Show Mare

To display the remaining values, up to the configured total maximum, click the button.

To search for a specific value for an attribute, begin typing the value in the attribute search box. As
you type, the matching values are displayed.

Region =

new £l

Mew England
MNew Jersey
New Mexico
Mew York
Hew Zealand

5 of 5 results shown

Selecting a single, non-hierarchical attribute value

For attributes that are not hierarchical, and do not allow multiple selections, the list of values is displayed.

Price Range i

zearch for spedfic value X

Under 510

S10 to 520
220 to 530
<30 to 540
240 to 550
S50 to 100
£100 and Qver
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When you click a value:

e The data is filtered to only display records with that value.
* The selected value is added to the Breadcrumbs component.
» The attribute is removed from the Guided Navigation component.

Selecting hierarchical attribute values

For a hierarchical attribute, only Guided Navigation component initially displays the top level of the
hierarchy.

Wine Type e

Red (31018)
Sparkling (1538)
White (23043)

When you click an attribute value:
« The data is filtered to only display records with that value.
« The selected value is added to the Breadcrumbs component.

« On the Guided Navigation component, the child values for the selected value are displayed, with
the parent value displayed above the list.

Wine Type =

» Red

Search for spedfic v *

Beaujolais (743)
Bordeaux (2553)
Cabernet Franc (195)
Merlot (2543)

Pinot Moir (2574)
Port (67)

Zinfandel (1704)

To return to the top level of the hierarchy, click the ... button.

When you click a child attribute value, the selected value is added to the existing breadcrumb for that

attribute. If there is another level of child values, those values are displayed on the Guided Navigation
component.

When you click a value that does not have any children, then the attribute is removed from the Guided
Navigation component.
Selecting a negative refinement for an attribute value

Attributes also can be configured to allow negative refinement. Negative refinement means that the
data is refined to only include records that do NOT have the selected attribute value.

If an attribute allows negative refinement, then when you move the mouse over the value, a green dot
(on the left) and red dot (on the right) are displayed next to the value.
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Region =

e ¥

Search for spec

Australia (8)

Bay Area - Central Coast (18] ™
Beaujolais (3)

Burgundy {10)

A

Tarmarae (4

To refine the data to only include records that have that value, click the green dot.

To refine the data to only include records that do NOT have that value, click the red dot. When you
do a negative refinement, then a red dot also is displayed next to the breadcrumb.

Selecting multiple values for an attribute

If users can select multiple value for an attribute, then a check box displays next to each available
value.

) Apple (7661)
™ Berry (14539)
[ Cherry (12308)
M Earthy (3314)
I Fruit (14445)
M oak (5331)
[CPear (7263)
CPlum (7531)
) spice (7838)
I

__IVanilla (3934)

Showe More Submit

To select values for filtering, check the check box next to each value, then click the Submit button.
When you filter by multiple values:

« Depending on the attribute configuration, the data is filtered to include records that either:

« Have any one or more of the selected values
» Have all of the selected values

* The selected values are added to the Breadcrumbs component.
* The selected values are removed from the Guided Navigation component.

End users can still select the other values. If the user selects all of the values, then the attribute is
removed from the Guided Navigation component.

Effect of filtering on the available attribute values
When you filter by a selected attribute value, it affects the available values for other attributes.

For example, a wine data set includes attribute for both the price range and the region. If you filter the
list to only show wines with a price range of $30-40 dollars, then any region that does not have any
wines in that price range is removed from the list of available region values.

The Guided Navigation component also is affected by filtering performed from other components.
For example, when end users perform a search, the available attribute values on the Guided Navigation
component are restricted to those associated with the matching records.
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Setting the Guided Navigation data source and configuration options

At the top of the Guided Navigation component edit view are fields for configuring the data source
and the general configuration options for the component.

Before configuring type-ahead suggestions, attribute search wildcarding must be enabled in the MDEX
Engine.

To set the Guided Navigation data source and the configuration options:

1. To display the edit view for the Guided Navigation component, click its .... button. In the drop-down
menu, click Preferences.

%8 Look and Feel

o Configuration

2. To bind a different data source to the component, select the data source from the drop-down list,
then click Update data source.

3. Under Configuration Options:

7] Guided Navigation <2 Return to Full Page

w7 default El Update data source

Configuration Options

7| Enahl fiocd Maximum values to show in a single
[¥] Enable type-ahea attribute:
Maximum type-ahead suggestions: £
20
Target page:
Mumber of values to display before “Shaw
Mare” button:
0

Enable type-ahead To enable the type-ahead search box for attribute values, check
the checkbox.

This feature is useful for attributes that have a large number of
values.

Before enabling this feature, make sure that your attributes have
been configured to be wildcard searchable.
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Maximum type-ahead
suggestions

Maximum values to show in a
single attribute

Target page

Number of values to display
before "Show More" button

In the field, type the maximum total number of type-ahead
suggestions the MDEX Engine will offer.

For example, if you set this value to 10, then when end users use
the type-ahead search, only the first 10 matching values are
displayed.

In the field, type the maximum number of values per attribute to
be displayed.

The default value is 500.

If the number of values is greater than this number, then end
users can use the type-ahead search to find a specific value.

Limiting the number of values to display can help prevent end
users from being overwhelmed by an excessive number of results.

4 Note: This threshold is in place for performance and
usability reasons, to manage the end user's experience
when attributes have very long lists of attribute values. This
threshold can be used in conjunction with dynamic ranking
and type-ahead search in the Guided Navigation interface,
to allow users to get access to specific values by filtering
for them.

In the field, type the name of the page to display when end users
select a value.

The selected value is passed to the components on that page.

If you do not specify a target page, then the end user stays on
the current page.

In the field, type the number of attribute values to display before
displaying the Show More button.

For example, if this value is set to 20, then when end users first
select an attribute, only 20 values are displayed.

If there are more than 20 values, then the Show More button is
displayed. When end users click Show More, the remaining values
are displayed, up to the maximum values setting.

4. To save your changes, click Save Preferences.
5. To exit the edit view, click Return to Full Page.

Configuring the attribute list for Guided Navigation

On the edit view of the Guided Navigation component, the Attribute Groups list determines the
attribute groups that are displayed to end users.

To configure the attribute groups shown in the Guided Navigation component:
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1. Inthe Attribute Groups list, to display an attribute group to end users, check the group checkbox.
By default, the component displays all of the groups.

To hide a group from end users, uncheck its checkbox.

Attribute Groups

Show expanded  Allsw negative
by defaudt refnements

¥ W Identification
P_Description r r
P_Mame [
P_WinslD r
P_WineType r
Wine Type I
b W price and Score

™
L_i Source

o
o

b M tharacteristics

2. To change the display order of the groups, drag the group to the new location in the list.

You can expand and collapse the groups to make them easier to manage. To expand or collapse
a group, click the group name.

3. In the displayed groups, for each attribute, you can configure:

Show expanded by default To automatically expand the list of values for the attribute, check
the checkbox.

By default, the box is not checked.

End users can always collapse or expand the list as needed.
Allow negative refinements | To allow negative refinements for the attribute, check the checkbox

for that attribute.

By default, the box is not checked.

To enable or disable negative refinements for all of the attributes
in a group, check or uncheck the group-level checkbox.

If negative refinements are allowed, then end users can use the
Guided Navigation component to exclude records that have a
particular value.

To search for a specific attribute to configure, begin typing the name into the Filter attributes
search box. As you type, the list is filtered to show the matching attributes.
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4. To save your changes, click Save Preferences.
5. To exit the edit view, click Return to Full Page.

Range Filters

The Range Filters component allows end users to refine data based on a range of attribute values.

About the Range Filters component

The Range Filters component allows power users to create a set of filters. Each filter is for a specific
attribute. End users can then use these filters to refine the displayed data to only include records that
have attribute values within a specified range.

* Range Filters

| (=]
P _Year +
P_Price =
Between || 50 - 100 Submit
= =
P Soore +

The Range Filters component can only be used for numeric and date attributes.

It cannot be used with managed attribute values.

Using Range Filters

End users can use the Range Filters component to select a range of values for which to display data.

When end users first view the page, the Range Filters component displays the list of configured range
filters. Each filter is for a specific date or numeric attribute.

* Range Filters e
P_Year +
P_Price +
P Some +

End users can expand one range filter at a time. To expand a range filter, either:

* Click the + button for that range filter
* Click the attribute name
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When end users expand a range filter, if another filter is currently expanded, it collapses automatically.
To collapse the expanded range filter manually, click the attribute name or - button for the filter.

Each filter displays the current minimum and maximum values for the selected attribute. The value is
either:

« A specific value configured by the power user
* The actual minimum/maximum value for the current refinement

For numeric values, below the values is a slider bar:

* Range Filters

P_Year i
Between || 1932 - 2000 Submit
o S
= L—J
P_Price +
P_Score +

A numeric filter also may be configured to include a histogram, which shows how the attribute values
are distributed within the range:

“ Range Filters

P_Year +
P_Price =
Between || 50 - 100 Submit
= L—J
P_Score +

For date filters, there is no slider or histogram:

“ Range Filters

Date of Sale =

Between  [w| gypyi997 3 - 12312000 3

Submit

To use a numeric filter to refine the data:

1. From the drop-down list, select whether to specify a range:

* Between two values
* Greater than a selected value
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* Less than a selected value

“ Range Filters =SR]
P_Year +
P_Price o

Submit

Less than
—m

P_Score +

2. To specify the values to use, either:

« Type the values in the field or fields
» Use the slider bar to select the values

3. Click Submit.
To use a date filter to refine the data:

1. From the drop-down list, select whether to specify a range:

* Between two dates
« After a selected date
* Before a selected date

* Range Filters i:'i":j j:lfx‘

Date of Sale —

=] oyo119e7 3
Between

Before

2. To specify the values to use, either:

» Type the dates in the field or fields
» Use the date picker to select the date

3. Click Submit.

The data is refined to only include records with the specified value. Because the filter for an attribute
can only be applied once, the filter is removed from the Range Filters component.

If there is a Breadcrumbs component for the same data source on the page, then the selected filter
is added to it.
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-] Breadcrumbs =S
Range Filter:
P_Year b4

Between: 1992 - 1992

Delete all

When you remove the filter from the Breadcrumbs component, it is added back to the Range Filters
component.

Configuring a Range Filters component

For a Range Filters component, power users can configure the list of available filters. For each filter,
they choose the attribute, the initial range of values, and for numeric filters, whether to include a
histogram.

Before you can add a new range filter, the attribute already must exist as a date or numeric standard
attribute in the MDEX Engine.

When you first add a Range Filters component, it displays a message indicating that additional
configuration is needed.

* Range Filters

. This component reguires additional configuration.

To configure the Range Filters component:

1. To display the component edit view, click the .... button. In the drop-down menu, click Preferences.

AWk

%8 Look and Feel

o Configuration

2. To bind a different data source to the component, select the data source from the drop-down list,
then click Update data source.

The list of filters is cleared.
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* Range Filters % Returm to Full Page
w7 default [=] Update data source
Range Filters

= Add Range Filter
Attnbute Name Min Max Type Enable Hstogram # Bars

Revert Freferences  Save Preferences

3. To add a new filter:

a) Click Add Range Filter.
The Add Range Filter dialog is displayed.

Add Range Filter =

Attribute Mame:

Cancel K

b) In the Attribute Name field, type the name of the attribute.
The attribute must be either a date or a numeric attribute, and cannot be a managed attribute.
You must know the exact name of the attribute. Attribute names are case sensitive.

If you are unsure of an attribute’'s name, you can use the Attribute Settings component to find
it.

c¢) Click OK.
The range filter is added to the list.
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Range Filters

&) Add Range Filter
Attribute Mame Min Man Type Enable Histogram # Bars

“P_Price Mumeric Mo

Revert Preferences  Save Preferences

Note that the new filter is not actually saved until you save the component.

When the new filter is added:

e There are no minimum and maximum values specified.
« The type is based on the attribute type.
» The filter does not include a histogram.

4. To edit a filter:
a) Double-click the filter row.

The fields for that row are enabled for editing, except for the Attribute Name and Type. You
cannot change those fields.

Range Filters
¥ Add Range Filter @:‘ Remove Range Filter
Attribute Name Min Max Type Enable Histogram # Bars

pdate Cancel

b) To update the filter settings:

Min In the field, enter the minimum value to allow for the range filter.

If you do not provide a minimum value, then the filter displays the
minimum value for the current refinement.

For date filters, the Min value must be given in milliseconds-since-epoch
format.
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Max In the field, enter the maximum value to show for the range filter.
If you do not provide a maximum value, then the filter displays the
maximum value for the current refinement.
For date filters, the Max value must be given in milliseconds-since-epoch
format.
Enable Histogram For a numeric filter, to display a histogram for the filter, check the
checkbox.
If the box is not checked, then the slider bar displays without the
histogram.
For date filters, this checkbox cannot be checked.
#Bars For numeric filters, if the Enable Histogram checkbox is checked, then
in the #Bars field, type the number of bars to display in the histogram.
The default is 30.
The more bars that are displayed, the more precise the histogram.
¢) To confirm the changes, click Update.
Note that any changes to a filter are not actually saved until you save the component.
. To remove a filter:
a) Click the filter row.
b) Click Remove Range Filter.
The row is removed from the table. Note that the filter is not actually removed until you save
the component.
. To change the order in which a filter is displayed, drag and drop the row to the new location in the
list.
. To save the changes to the component, click Save Preferences.
. To exit the edit view, click Return to Full Page.
Search Box

The Search Box component allows end users to search for records.

About the Search Box component

The Search Box component provides a search function for a Latitude Studio application.

, Search Box w [ = el
- Q

[ search within
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It allows end users to submit keyword searches. The Search Box component also can be configured
to provide type-ahead suggestions listing attribute values that match the typed text.

The Search Box component works in conjunction with:

e Breadcrumbs

» Guided Navigation
« Data Explorer

* Results List
Results Table

Using Search Box
End users use the Search Box component to find records that contain a specified search term.

If multiple search configurations are available, end users can first select the search configuration that
they want to use. The search configuration determines the data source, how to determine a matching
record, and whether to support type-ahead.

, Search Box o | = )5
: Q
business [] search Within
default

After selecting the search configuration, to do a basic search, end users:
1. In the field, type the search term.
2. To only search within the currently displayed data, check the Search Within checkbox.

., Search Box =]

- | red Q

[ search Within

3. Click the search icon.

If type-ahead is supported, then as end users type the search term, a list of attribute values containing
the search terms is displayed. To filter using an attribute value, end users can click the value. Below
the matching attributes is an option to just do a search. This option performs the same function as the
search icon.
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_, Search Box

+ | red
Wine Type Within
Red
Winery
Chateau de Pech Redon
Chateau Haut-Redon
Chateau Mont-Redon
De Redcliffe
Green & Red
5 of15 shown
Drinkability
Drink now with pasta or red meat
Search

L Search for red

If the data source for the selected search configuration does not have a search interface, then only
type-ahead is supported. The search icon does not display.

), Search Box

-

[] search Within

For type-ahead only searches, as end users type, the list of matching attribute values is displayed.
There is no option to do a regular search.
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|, Search Box | " |:|><
- | red|
Shipping Companies
Red Freight
Wineries
Green & Red
Label
Alluvium Knights Valley Red
Assemnblage Red Morth Fork of Long Island
Black Rabbit Red Oregon
Cabernet Franc Yakima Valley Red Willow Vineyard David Lake Signature Series
Cabernet Sauvignon Carmel Valley Red Rose Hill
5 of 68 shown
Varietals
Red Wines
Specific Varietals
"Red Wines, Other"

The first value is selected automatically. To search by this value, end users can press Enter.

When users complete the search, the data is refined to only include records with the matching terms.
Only components with the same data source are affected.

The Breadcrumbs component also is updated to add the search filter. If the Search Within checkbox
was checked, then the breadcrumb is added to the list of breadcrumbs. If the box was not checked,
the breadcrumb replaces the current list.

« If the end user performed a regular search, then the breadcrumb is a search breadcrumb.

] Breadcrumbs | =T
Search:

red ¥
Delete Al

« |If the end user selected an attribute value, then the breadcrumb is an attribute value breadcrumb.

] Breadcrumbs

Winery:

Chateau de Pech Redon X

Delete Al
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The selected value also is removed from the available values on the Guided Navigation component.

Configuring the Search Box component

For the Search Box component, power users create a list of available search configurations.

Displaying the edit view for the Search Box component

Power users use the Search Box component edit view to configure the Search Box.
To display the edit view:

1. On the Search Box component, click the ... button.
2. In the drop-down menu, click Preferences.
(-] =] I:IX

%8 Look and Feel

o Configuration

Managing the list of search configurations
At the top of the Search Box edit view is the list of search configurations.

For a new Search Box component, there is a single default configuration that uses the default data
source:

., Search Box 43 Return to Full Page
Search Configurations

) Add Configuration & Remove Configuration

Display Mame Default Data Source  Search Interface Match Mode — Target Page
default i@ default Al all

Select a search configuration to see additional options.

Revert Preferences | | Save Preferences

To manage the list of search configurations:
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1. To add a configuration to the list, click Add Configuration.
A new row is added to the list.

You can then click each column to display the field or drop-down list to set the configuration value.

2. To edit an existing configuration, click the configuration row in the list.
You can then click each column to display the field or drop-down list to set the configuration value.
3. For each configuration:
a) In the Display Name field, type the name of the search configuration.
Each configuration must have a unique display name.
The display name displays in the drop-down list on the Search Box component.
b) From the Data Source drop-down list, select the data source to use for the configuration.

The Search Interface drop-down list will only include search interfaces for the selected data
source.

If the selected data source does not have any search interfaces defined, then the Search
Interface and Match Mode columns are disabled. End users will only be able to find attribute
values. They will not be able to do a regular search.

c) From the Search Interface drop-down list, select the search interface to use for the search
configuration.

The search interface limits the end user's search, and allows you to control record search
behavior for groupings of some number of attributes and ranking strategies.

d) From the Match Mode drop-down list, select a match mode for the search configuration. The
match mode options are:

all For this mode, a record only is returned if it contains all of the search
terms.

For example, if the user types California red, then only records
containing both "California" and "red" are included.

This is the default mode.

any For this mode, a record is returned if it contains any of the search terms.

For example, if the user types California red, then records that
contain either "California” or "red" are included. The records do not
have to include both terms.

partial For this mode, a record is returned based on the partial search rules
for the selected search interface.

Each search interface can be configured with either:

» A"Match at Least" rule, indicating the minimum number of matching
terms

» An "Omit at Most" rule, indicating the maximum number of terms
that be not found in the record

So if the search interface has a "Match at Least" rule, then records are
only returned if they match at least that number of the search terms.
For example, if the user types California red berry sweet, and
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partialmax

allany

allpartial

boolean

the search interface "Match at Least" rule is 2, then only records with
at least two of those terms are included.

If the search interface has an "Omit at Most" rule, then records are only
returned if they aren't missing more than that number of the search
terms. For example, if the user types California red berry
sweet, and the search interface "Omit at most" rule is 1, then only
records with at least three of those terms are included.

This mode is similar to the partial mode, except that the search stops
when it finds records that contain the largest number of matching values.

So it first looks for records that match all of the search terms. If it finds
any, it stops looking, and returns those records.

If it does not find any records with all of the search terms, it next looks
for records that have all but one of the search terms. If it finds any, it
then stops looking and returns those records.

The "Match at Least" and "Omit at Most" rules still apply. The system
will not search for records with fewer than the "Match at Least" rule,
and will not remove more terms than the "Omit at Most" rule.

For this mode, the search first looks for records that have all of the
terms.

If it finds any, it stops looking and returns those records.

If none of the records have all of the search terms, then the search
looks for records that have any of the search terms.

For this mode, the search first looks for records that have all of the
terms.

If it finds any, it stops looking and returns those records.

If none of the records have all of the search terms, then the search
changes to partial mode.

This mode allows end users to do a Boolean search. The Boolean
search supports the following operators:

* AND

 OR

* NOT

* NEAR

« ONEAR

e) In the Target Page field, type the name of the page on which to apply the search.

For example, you could place the search box on one page, and a results table on a different

page.

If you do not provide a page name, then the end user stays on the current page.

4. To remove a configuration, click the configuration row, then click Remove Configuration.
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5. To select the default configuration for the component, click the Default radio button for that
configuration.

6. To change the sort order of the list, click the heading of the column you want to sort by.

The sort order on the edit view also determines the order of the search configurations in the
drop-down list on the Search Box component.

7. To save the changes to the list, click Save Preferences.
8. To exit the edit view, click Return to Full Page.

Configuring Search Box type-ahead suggestions

Each search configuration for a Search Box component can be configured to allow type-ahead
suggestions. When type-ahead is enabled, the component displays attribute values that match the
entered text while the end user types.

In order to use type-ahead suggestions, attribute search wildcarding must be enabled in the MDEX
Engine.

On the edit view for the Search Box component, to configure type-ahead suggestions for a search
configuration:

1. In the list of search configurations, click the configuration you want to edit.

The type-ahead suggestions section for that configuration is displayed below the list.
Currently editing: default

[¥] Enable type-ahead suggestions

Minimurm characters to trigger suggestions: |3

Maxirnum suggestions per attribute: g

Maximum total suggestions: 15

Show intermediate values: ¥
Type-ahead attributes Search for an attribute. .. *
Attribute Digplay Mame [#]
Region J o
Vintage ¥
Designation [#]
Body FIE
Price Range ]|
Wine Type ‘" g

Page  1ofil e Displaying 1 - 11 of 11

2. To enable the type-ahead suggestions feature, check the Enable type-ahead suggestions
checkbox.

For a new configuration, the box is checked by default. If you uncheck the box, then the remaining
fields are hidden.
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If the data source for the configuration does not have any search interfaces defined, then the
checkbox is checked and locked.

. In the Minimum characters to trigger suggestions field, set the minimum number of characters

the user must type before type-ahead suggestions are offered.

. In the Maximum suggestions per attribute field, set the maximum number of type-ahead

suggestions the MDEX Engine will offer for each attribute.

If the number of values is greater than this number, than a link displays to allow the end user to
see the other values.

. Inthe Maximum total suggestions field, set the maximum total number of type-ahead suggestions

the MDEX Engine will offer.

So for example, if the maximum suggestions is 5, and the maximum total is 15, then if the number
of values is greater than 5, the first 5 are shown, with a link to display the remaining values up to
15.

. Search Box o S
- | red Q
Wine Type Within
Red
Winery

Chateau de Pech Redon

Chateau Haut-Redon

Chateau Mont-Redon

De Redcliffe

Green & Red

5 of 15 shown

Drinkability

Drink now with pasta or red meat
Search

., Search for: red

. To display the full path for hierarchical attributes, check Show intermediate values.

For example, if the user types mer ot into the file, and the attribute value Merlot is a child of the
attribute value Red, then:

« If the box is checked, the type-ahead value is displayed as Red > Merlot.
« If the box is not checked, the value is displayed as Merlot.

. In the Type-ahead attributes list, check the checkbox next to each attribute for which you want to

display type-ahead suggestions.

To find a specific attribute, use the search filter field.

. To save your changes, click Save Preferences.
. To exit the edit view, click Return to Full Page.
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Chapter 15
Incorporating Liferay Components

Latitude Studio includes a number of Liferay components in its installation by default. These components
can be integrated with Latitude components to allow you to build richer applications.

Liferay component support
The level of documentation and support Endeca provides for the Liferay components included in
Latitude Studio differs from that provided for our own standard components.

Because these components were not developed by Endeca, Endeca cannot control their interface or
guarantee that they will be available in subsequent versions. Endeca provides only high-level
documentation for Liferay components.

For more detailed information, consult the Liferay documentation and forums, available at
http://www.liferay.com.

Component Container

The Component Container allows power users to organize components by grouping them together
in a single container.

The power user can choose from several layout templates in order to customize the display to meet
the needs of the application.

| Component Container =S

' Drag portlets below to nest them.

* Range Filters
F_Score +

P_Price +



http://www.liferay.com

266 Incorporating Liferay Components | Languages component

f Note: Do not add a Component Container component to a Tabbed Container component.

Languages component

The Languages component can be used to change the locale of the server.

To select an alternate language in the Language component, click the flag icon associated with your
target language.

] Idioma [~l=l=lx]
BEEEFIE il =E 1M =01 ¢ &S e EN -G
] |« |

~Login =S
Estd autenticado coma Test Test,

Latitude Studio displays the component messages from your resource bundle in your target language.
In addition, because the portal itself is also localized, menus and other portal controls also display in
your target language.

Liferay Web Content Management components

Liferay Web Content Management (WCM) components can be integrated into your application to
provide document management and publishing capabilities.

These components are often used together to configure, display, and save links to Web content.

Links component

The Links component allows users to save and manage their own Web content links in folders.

These links can be tagged for later search and shared with other users.

£ Links FEER
T My Entries Recent Entries
Search Search Folders | Add Folder | Permissions
Folder # of Folders # of Entries
Tom B.'s Links
Sales and Marketing 1] 2 4 _”L" Actions
reports
Showing 1 result,
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Web Content component

The Web Content component allows the power user to configure and manage the administrative
aspects of Liferay Web Content Management.

This includes the following:

» Enabling users to write and publish articles to the site.
 Creating article templates.

« Controlling article-creation workflow and versioning.

* Managing article search and metadata.

-] Web Content [=] <)) %]

T W i) (el Structures  Templates  Feeds — Recent

Search
Advanced =

Add Weh Content  Permissions

The content is displayed in the Web Content Display component.

Web Content Display component

The Web Content Display component allows you to request and display articles in your application.

The appearance of the articles can be controlled by WCM templates, as configured in Web Content
component.

[Z7] Web Content Display
ACME MEWS

Week of July 12, 2010
Kickoff breakfast: The Global Sourcing Team is hosting a kickeff breakfast. ..

(] =] Bl %]

-

Web Content List component

The Web Content List component displays a list of all Web content articles that are available in the
application.

The article list is automatically updated when new articles are made available, and can be sorted by
various criteria.
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7] Web Content List

Mame

The Supply and Demand Daily Update

a/8/10 7:07 PM a0 Inac

ACME NEWS

Shnwing_z results.

6/8/10 7:11PM  ACME

Web Proxy component

The Web Proxy component makes it possible to show any Web site as if it were a component.

The power user can configure the appearance and authentication of the content.

7] Web Proxy

Company Overview
Leadership Team
Locations

Jobs

Contact Us

About Us = Locations

Office Locations

] ] =6

Endeca's worldwide headquarters are located at 101 Main Street in Cambridge, Massachusetts
- walking distance from MIT, the Charles River, and downtown Boston. Endeca also has sales
and support offices located throughout Morth America, Europe, and Asia Padific.

1Js offices

Endeca headquarters
101 Main Street
Cambridge, MA 02142 USA
Tek 517.674.6000

Faxe 617.674.6001
Directions

Atlanta

115 Perimeter Center Place
Suite 313, South Terraces
Atlanta, GA 30346
Tek573.736.2220

Faxe 678,.736.2301
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United Kingdom

Avalon House

72 Lower Mortlake Road
Richmond upon Thames
Surrey, TWa 277

nited Kingdom

Tek +44 (0)203 166 4400
Fax: +44 (0)203 166 4401
Directions

Australia

Level 1, 31 RB5S Tower at Aurora Place
88 Phillip Street

Sydney 2000

I“‘T"?“‘“"‘f
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Chapter 16
Creating Links Between Pages in Latitude
Studio

For components that allow refinement or linking, power users can configure the links to target a different
page of the Latitude Studio application.

About page transitions

Page transitions allow a component on one page in your Latitude Studio application to pass data to
a component on another page.

For example, you might have a Results Table component on one page and a Record Details
component on another page. The Results Table component could be configured to target the Record
Details component through a page transition.

The page transitions feature is implemented by component developers, but power users can specify
the target for a page transition.

For the following example configuration, when users select an attribute on the Guided Navigation
component, the refinement is applied to the Data Results page.

(] Guided Navigation 4 Return to Full Page
default = Update data source
Configuration Options

7] Enable type-shead Maximum wvalues to show in a single

attribute:
Maximum type-ahead sugaestions: 500
20
Target page:

[/] Enable automatic attribute updates in Data Fesults|

end user view
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Page transition syntax

Power users can target a page using a full context path or a relative context path.

Relative context paths

For a relative context path, the power user only specifies the name of the page. The default context
path is then added in front of the target page name.

The default context is set using the Framework Setting df.viewTransitionDefaultContext. The default
value for the setting is /web/guest/. If your application is created within a Liferay Portal community,
you can change the setting to be the path to that community.

For example, if the user enters Analyze in the target page field for a component, and the default
context path is /web/my-community/, the end user is redirected to /web/my-community/Analyze.

Full context paths

For a full context path, the entire path is provided, and the default context path setting is ignored.
For example, for the following target value:

/web/spend/Analyze

no matter what the default context path is, end users are redirected to the /web/spend/Analyze
page.

Selecting a tab on a Tabbed Component Container

If the target page includes a Tabbed Component Container component, then to specify the tab that
is selected, you append to the page name:

#t abconponent nane [t abNunber ]

Where:
» tabcomponentname is the name of the tabbed component.
« tabNumber is the number (1, 2, 3, etc.) of the tab to select.
So for example, for the following target value:
/web/spend/Analyze#Sales Numbers[1]

e The end user is redirected to the /web/spend/Analyze page.
< On the page, the first tab of the Sales Numbers tabbed component is selected.

To select the tab to display for multiple tabbed components, use a double colon (::) to delimit the
components.

For example, for the following target value:

/web/spend/Analyze#Sales Numbers[1]::Quarterly Forecast[2]

» The user is redirected to the /web/spend/Analyze page.
« On the Sales Numbers tabbed component, tab 1 is selected.
« On the Quarterly Forecast tabbed component, tab 2 is selected
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Creating page transitions using component IDs

In order to implement certain kinds of page transitions, you need to use component IDs, rather than
names.

Because the double colon (::) is part of the page transition syntax, you should avoid using it in your
tab titles. You also should avoid multiple tabbed component containers with duplicate titles.

If you cannot avoid these naming features, then you must use a component's ID rather than its name
when defining a page transition target.

To find a component's ID:

1. Hover your mouse over the tab until the URL appears in the status bar at the bottom of the screen.
2. Extract the p_p_id parameter from the URL.

———
)/web/quest/pa g@p_id: nested_tabs IN STANCE_xﬂ_;&p_p_lifer:}rcIe:l&‘.p_p_stz

For example, for the following target value:
/web/spend/Analyze#nested_tabs INSTANCE_OCbE[2]: :nested_tabs_INSTANCE_Ja6E[1]

« The end user is redirected to the /web/spend/Analyze page.
< On the tabbed component with ID nested_tabs_INSTANCE_OCbE, tab 2 is selected.
« On the tabbed component with ID nested_tabs_INSTANCE Ja6E, tab 1 is selected.
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Chapter 17
Using Deep Linking to Create Links from
External Sites

Power users can create URLSs to allow transitions from an external site to a Latitude Studio page.

About deep linking

Deep linking allows users to construct URLSs that take them from an external site to a target page in
Latitude Studio. In effect, these URLs act as external bookmarks to Latitude Studio.

Pages targeted by deep linking inbound portal URLs must already exist within Latitude Studio, and
contain zero or more Latitude components bound to one or more data sources.

The URLs encode the data source filter state for any or all of the data sources defined in the application.

Any query filter supported by the data source JSON files is supported in the URL. Navigation by
attribute values is also supported.

Users construct these URLs based on a query URL template, which define filters for a number of data
sources for that user request.
When implementing deep linking, keep the following restrictions in mind:

* Only attribute keys (not display names) will work in deep links. Any deep link created using display
names will fail.

« If non-supported filters are specified, the filters are ignored, but no error message is issued. The
non-supported filters are EQLFi Iter and RecordAggregator.

Deep linking URL format
Deep linking uses the deepl ink URL query parameter to create external bookmarks to the Latitude
Studio.

The general form of the URL is:
http://portalhost:port/path/to/page?deepl ink=JSON-ARRAY-OF-DATASOURCE-STATES
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The following is a record filter example:
http://l1ocalhost:8080/web/guest?deeplink=[{"'default:

{"queryFunctions":[{"class":"RecordFilter","recordFilter":
"Designation:BestBuy"}]1}}]

If the page you are navigating to includes a Tabbed Component Container, then you can use the
pageTransitionTabState parameter to direct the user to a specific tab. To do this:

http://portalhost:port/path/to/page?com.endeca.discovery.
pageTransitionTabState=t abconponent nane [t abnunber J&deepl ink=JSON-ARRAY-0OF-
DATASOURCE-STATES

Where:

« tabcomponentname is the name of the component.
 tabnumber is the number of the tab.

In this example, in addition to providing a record filter, the link directs the user to the second tab of the
Stores tabbed component:

http://l1ocalhost:8080/web/guest??com.endeca.discovery.
pageTransitionTabState=Stores[2]&deeplink=[{"default':
{""queryFunctions”:[{"class'":"RecordFilter","recordFilter":
"Designation:BestBuy"}1}}H]

Deep linking syntax

The deepl ink parameter value is a JSON array of data source states keyed by data source ID.

Data source state consists of query functions and NavByValue JSON objects. The syntax is as follows:

deepLink=[
{ "dataSourceld":

""queryFunctions”: [data source json as defined elsewhere],
"navByValue": {
“attributel”:"attributevaluel™,
“attribute2”:"attributevalue2™,
"attribute3”:["attributevalue™,attributevalue","attributevalue']

}
}
3.
{ "dataSourceld2™: ...},
{ "dataSourceld3": ...}

1
Below is an example of the JSON array:

http://1ocalhost:8080/web/guest?deepl ink=[

{
“"default": {
queryFunctions': [

"class'":"RecordFilter",
"recordFilter':"Designation:Best Buy"

3.

“class™:"RangeFilter",
property":"P_Price", " rangeOperator':"BTWN","valuel™:"'50", "value2":""100"
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}

"navByValue™:{

"Wine Type":"Red",

"Region":"Other France",
"Body":["Fresh”,"Full","Rich","Ripe"]

}

{’"v7—wine":{
"queryFunctions': [

"class':""RecordFilter",
"recordFilter":"Designation:Best Buy"

by

’ "navByValue' :{
"Wine Type":"Red",
"Region™:""Other France™,
"Body":["'Fresh”,"Full","Rich",""Ripe’"]
by
1
For more information about data source syntax in general, see the chapter "Configuring Data Sources"
in this guide.

Note: Microsoft Internet Explorer has a URL character limit of 2083 characters. Be aware of
this limit when creating a deep linking URL with a large number of filters.

Using NavByValue filters
A NavByValue filter is a convenient way to refine a query using attribute values.

To do the same refinement with a RefinementFi I ter, you would need to look up the attribute value
ID for each attribute value in the refinement and then pass the IDs into the RefinementFilter.
Further, there are different ways to look up attribute value IDs depending on the version of the MDEX
Engine being queried.

The NavByValue filter handles these steps for you.
A NavByValue filter allows the deep link to both:

» Refine the query using attribute values instead of attribute value IDs.
» Reflect query refinements in other components on the page. This is similar to making refinements
through the Guided Navigation component.

Deep linking examples

Here are two examples of deep linking URLSs.

Record filter: The following URL applies a record filter for wines from the 2000 vintage:

http://1ocalhost:8080/web/guest/my-page?deeplink=[{""default™:
{queryFunctions:[{"'class'":"RecordFilter", "recordFilter':"Vintage:2000"}]1}}1
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Page and tab transition with a record filter: This URL combines a tab transition that points to a
specific nested tab on the target page with a record filter:

http://localhost:8080/web/guest/my-page?com.endeca.discovery.
pageTransitionTabState=Charts[2]&deeplink=[{"default":{""queryFunctions™:
[{class":"RecordFilter”, " "recordFilter"”:"Vintage:1999"}]1}}1

Resetting data source guery state

To reset a data source's query state back to its base state, you pass it an empty filter.
The following URL is an example of a deepl ink parameter passing an empty array.
http://1ocalhost:8080/web/guest/my-page?deeplink=[{"'default”:{}}]

How security is handled with deep linking

Authentication and page authorization for the deep linking feature are handled by the Liferay Portal.

* Authentication, if required, is handled before deep link processing.
» Page authorization is handled after deep link processing. Deep link processing is performed before
redirecting to a URL-specified page or tab.
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