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1 Introduction

Oracle ATG Web Commerce Outreach (ATG Outreach) adds online campaign management tools to an ATG
product installation, giving business users an efficient way to create and manage e-mail and Web-based
marketing campaigns and to integrate marketing activities executed through other channels. This guide covers
the technical aspects of ATG Outreach administration and development. It includes the following information:

ATG Outreach System Components (page 3)

Installing ATG Outreach (page 11)

Starting ATG Outreach (page 21)

Configuring the ATG Outreach Environment (page 27)
Setting Up ATG Outreach Reports (page 43)

Creating ATG Outreach User Accounts (page 47)
Creating Opt-in and Opt-out Segments (page 49)
Importing Mailing Lists (page 55)

Managing Campaign Workflows (page 59)

Appendix A, OptOutFormHandler (page 71)
Appendix B, B: Slot Configuration Requirements (page 73)

The browser-based Business Control Center is the main user interface for campaign creation and management.
For more information about the campaign tools in the Business Control Center, see the ATG Outreach Guide for
Business Users.

Note: This guide assumes that you are familiar with the Oracle ATG Web Commerce platform and ATG Content
Administration. For more information about these products, refer to the following guides:

ATG Content Administration Programming Guide

ATG Content Administration Guide for Business Users

ATG Personalization Programming Guide

ATG Personalization Guide for Business Users

ATG Business Control Center Administration and Development Guide

ATG Business Control Center User's Guide

1 Introduction
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2 ATG Outreach System Components

There are two main parts to the ATG Outreach system:

+ The ATG Outreach server runs in your development environment and enables ATG Outreach users to
create and manage campaigns via the Business Control Center. It takes advantage of the asset management
(“versioning”) and deployment facilities provided by the underlying ATG Content Administration system.

+ The ATG Outreach Production/Staging module runs on all staging, production and e-mail rendering servers
(your deployment targets). It provides run-time support for deployed campaigns, monitors the status of
campaign-generated scenarios, and collects and processes reporting data.

For a diagram of an ATG server configuration that shows how the ATG Outreach pieces relate to other
applications, refer to the ATG Multiple Application Integration Guide.

Your business goals and specific technical requirements determine the number and kind of servers you set up
within your campaign development and production environments. Note that you have the option of rendering
e-mail content from your ATG Outreach production server(s) or from one or more dedicated rendering servers.
An e-mail rendering server is configured just like an ATG Outreach production server (and requires access to

the same content and profile repositories), but it does not serve Web content. Dedicated rendering servers are
recommended for high-volume e-mail campaigns. See also Considerations for Installing ATG Outreach in a Multi-
Server Environment (page 11).

ATG Outreach Data Loading Module

ATG Outreach provides reporting components you can use to create reports on campaign-related data (see

the ATG Outreach Guide for Business Users for information on the types of report available). The loading of ATG
Outreach reporting data into the ATG Data Warehouse is performed by the ATG Outreach data loading module,
ACO. Communi cat i on. DW For evaluation purposes, this module can run on the same server as the ATG Outreach
Production/Staging module. For production purposes, however, this module must run on a dedicated server.
Note that it cannot use the same server as other ATG data loaders. The Architecture Overview section in the ATG
Multiple Application Integration Guide contains a diagram showing recommended server architecture.

Important: Unlike other ATG 10.1.1 applications, ATG Outreach does not integrate with Oracle Business
Intelligence for reporting. Instead it uses an existing ATG Customer Intelligence installation to provide reports.
Documentation for ATG Customer Intelligence is available in the Oracle ATG Web Commerce 10.0.2 library on
the Oracle Technology Network. The ATG Multiple Application Integration Guide for 10.0.2 includes an architecture
diagram showing the relationship between the ATG Outreach data warehouse load server and an ATG Customer
Intelligence server.

To use ATG Outreach reporting features you must configure the ATG Outreach data loading module. Procedures
for doing so are given later in this guide.
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ATG Outreach and Oracle ATG Web Commerce

If your product environment includes Oracle ATG Web Commerce, you can include Commerce events and
actions in ATG Outreach campaigns (for example, you can create segments based on a user’s purchase history or
add an action to a campaign that gives users a discount on specified items). An additional set of reports is also
available to you — these show Commerce data that is related to each campaign (see the ATG Outreach Guide for
Business Users for more information). To be able to use Commerce elements in campaigns, or to view Commerce-
related data in reports, you must install and configure Commerce and ATG Customer Intelligence.

Overview of ATG Outreach Profile Repositories

ATG Outreach uses the same internal/external profile repository models as the ATG platform.

If you do not run the ATG Outreach server with the —I ayer Pr evi ewoption, the following repository

configuration is used:

Aszzet management server

ATG Comtent Administration

ATG Outreach Server

BCC

N

InternalProfile
Fepository

(internal users)

ProfileAdapter
Eepository

{external users)

Versioned database

Production server

ATG Outreach Production/Staging

1

ProfileAdapter
Repository

{external users)

Unversioned database

ATG Outreach Profile Repository Model without Preview

In this model, the ATG Outreach server references two profile repositories:

« Anlnternal Profil eReposit ory, which stores profiles for internal ATG Outreach users. This repository
references the versioned database.

« AProfil eAdapt er Reposi t ory, which points to the production (unversioned) database. This repository
is used by all ATG Outreach features that query customer profile data, including the segment editor, the
segment count feature, and the Profile Browser, which allows users to view a list of the profiles included in a

segment.
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The ATG Outreach Production/Staging module references an instance of the Pr of i | eAdapt er Reposi t ory that
points to the production (unversioned) database. This repository is used to store customer profiles.

If you run the ATG Outreach server with the —I ayer Pr evi ewoption so that you can use e-mail preview

features, the following model is used instead of the one shown previously:

Aszzet management server Production server

ATG Comtent Admin. A B
ATG Owtreach Production/Staging

ATG (hwtreach Server
ExternalpProfile

N BCC | FReEpository
H {external users)
1

1

1

1

1

1

1

1

1

1

1

Profileadapter
Repository

{external users)

InternalProfile Profileadapter e
Eepository REROSTTary
{internal users) (preview users)

Unwversioned database

Versioned database

ATG Outreach Profile Repository Model with Preview Enabled
This model is different from the non-preview version in the following ways:

+ AProfil eAdapt er Reposi t ory instance on the asset management server is used to store a set of profiles
used by preview features. Specifically, this component references dps* tables (for example, dps_user) in the
versioned database.

+ For querying customer data through the segment count feature and the Profile Browser, ATG Outreach uses
an Ext ernal Profi | eReposi t ory, which points to the production (unversioned) database.

Note that the segment editor itself still refers to the Pr of i | eAdapt er Reposi t ory on the asset management
server, as it does when preview is not enabled.

The ATG Outreach Production/Staging module references an instance of the Pr of i | eAdapt er Reposi t ory that
points to the production (unversioned) database. This repository is used to store customer profiles.

For information on configuring these repositories, refer to the ATG Business Control Center Administration and
Development Guide.

External User Profile Extensions in ATG Outreach

ATG Outreach extends the standard external profile repository that is provided with the ATG platform. To the
standard profile, ATG Outreach adds properties that are used to track settings such as a customer’s opt-in
preferences for receiving e-mails. These extensions are defined by user Prof i | e. x files that are stored in the
following ATG Outreach modules:
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+ ACO. communi cat i on. Ext er nal User s: stores profile extensions used by the ATG Outreach server

+ ACO. f ramewor k. Ext er nal User s: stores profile extensions used by the ATG Outreach Production/Staging
server

If you need to add any custom properties to the external profile repository used by ATG Outreach, extend the
profile repository definition located in the appropriate Ext er nal User s module. See the ATG Personalization
Programming Guide for information on how to do so.

These modules are started automatically by the base modules you use to start an ATG Outreach application, so
you do not have to include them specifically in the r unAssenbl er command (see Starting ATG Outreach (page
21)). However, if you are running ATG Outreach in a multiple ATG application environment, and you

want to ensure that the profile property values added by ATG Outreach are visible to users of other ATG
applications, make sure you run the ACO. communi cat i on. Ext er nal User s module on the servers

where those users are viewing profiles. (The ACO. communi cat i on. Ext er nal User s module starts the

ACO. f r amewor k. Ext er nal User s module automatically.) For detailed information on this configuration, refer
to the ATG Multiple Application Integration Guide.

Business Control Center

Business managers use the browser-based Oracle ATG Web Commerce Business Control Center to create and
deploy ATG Outreach campaigns. The image below shows the campaign design page:

Froperties ‘ﬂﬂ Reparts

M

B8, Root stage for Hew Registration Campaign =]
LA

B3 Email Invitation to Register Edit Stage "Root stage for Mew Registration Campaign™ vequired fisid

B8 Thank You for Registering Information

O Zend Thank You Email — -
Stage name: IHoot stage for Mew Fegistration Campaign

B wisit 2 W eks

Stage description: |Send initial e-mail and add timej
8e. Reminder

Actions to Take
O Reminderte Register

B Fublish Reminder on tideh site O Email Invitation to Register » Remove action
] Registers at Web site Remove next stage
0o Thank %ou for Registering =
1 I I —’I O Wait 2 Weeks » Remove action
Campaign Cwe rwie
] Timer expires Remove next stage

G Reminder =

Stages (completed/total); 9/ 3
ACtions (completed/total); 4/ 5

o Send Email Commurication = | Acdd new action
« Cancel B Apply

ATG Business Control Center (campaign design page)

For information on how to create campaigns, see the ATG Outreach Guide for Business Users.
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Important Terms

This section covers the some of the key terms and concepts related to ATG Outreach. It includes ATG Content
Administration terms where these are relevant for ATG Outreach.

Campaign

Segment

Event

An ATG Outreach campaign is a planned sequence of marketing-related interactions with a particular group of
people (defined as segments) within a specific timeframe. ATG Outreach supports both e-mail and web-based
campaigns, which are created in the Business Control Center and carried out by auto-generated scenarios. For
more information, see the ATG Outreach Guide for Business Users.

Segments are used to define the target audience for a campaign (Gender is Fenal e or Age is > 20, for
example). ATG Outreach users can create new segments through the segment editor or by importing a list of
contacts (see the List Import Process Workflow (page 64) section for details). To learn more about creating
segments, see the ATG Outreach Guide for Business Users.

Opt-in segments include users who explicitly subscribe to a particular e-mail category. Opt-out segments, on
the other hand, exclude customers who specifically opt out of a certain e-mail category. For information on
creating new opt-in and opt-out segments, see the Creating Opt-in and Opt-out Segments (page 49) chapter.

To learn about using opt-in and opt-out segments in a campaign, see Using Opt-In and Opt-Out Segments in the
ATG Outreach Guide for Business Users.

An event defines the visitor behavior you want to identify and use as a trigger for the next stage in a campaign.
ATG Outreach supports the following events:

A formis subnitted

An enmil is received

Logs in

Logs out

Profile property updated by user
Regi sters

User opted out

Views item

Visits (a page)

Oracle ATG Web Commerce adds the following events:

Abandoned Order Converted
Abandoned Order Lost

Abandoned Order Reani mat ed

G ft Purchased

Item Added to Order

Item Quantity Changed in Order
Item Renoved from O der

O der Abandoned

Order Saved

Order Submitted

Pronotion C oseness Disqualification
Pronotion C oseness Qualification
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Action

Project

Process

Asset

Pronotion O fered
Pronoti on Revoked
Uses Pronotion

For information on using these events in a campaign, see the ATG Outreach Guide for Business Users.

Note that you can control which events appear in the campaign editing Ul through the bcc- expert flagin the
scenar i oManager . xn file where the event is registered. If an event does not appear in the default list defined
for ATG Outreach, and you would like it to, remove the bcc- expert flag for that event. You can use the same
mechanism to show or hide custom events. Individual parameters for events can also be shown or hidden in this
way.

An action represents the action you want a campaign to take in response to an event (visitor behavior). ATG
Outreach supports the following actions:

Send Enmil Comuni cation

Wait for Tiner

Wait for Event

Publ i sh Wb Cont ent

Exit Canpai gn

Perform Action (Add itens to slot, Change, Redirect to Page)

Commerce adds its own actions, for example giving or revoking a promotion.
For information on using these actions in a campaign, see the ATG Outreach Guide for Business Users.

As you can for events, you can show or hide actions in the campaign editing Ul by setting the bcc- expert tag
in the scenar i oManager . xnl file where the action is registered. See the description of events in the previous
section. Note that for actions, unlike events, you cannot typically configure individual parameters this way.

Each campaign is created as a project within the ATG Content Administration system. A project is associated
with an underlying workflow, which determines the tasks in the project and the order in which they can be
performed. Tasks typically include authoring and reviewing content and deployment.

In addition to using projects to create campaigns, ATG Outreach also uses projects to manage campaign
templates and the list import activity.

For more information about projects, see the ATG Content Administration Programming Guide.

A process is the parent object of a project. ATG Outreach adds three process types to the ATG Content
Administration system: a campaign process, a campaign template process, and a list import process. Each
process has its own workflow. To learn more about processes, see the ATG Content Administration Programming
Guide.

An asset is a persistent object used within the context of a campaign. Some campaign assets, like segments, JSP
e-mail templates, and targeters, for example, are created in the Business Control Center; slots and scenarios are
created in the ACC. To learn more about assets, see the ATG Content Administration Programming Guide.
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Versioning

ATG Outreach uses the version control mechanism in the underlying ATG Content Administration system to
keep track of campaign assets. To learn more about the versioning system, see the ATG Content Administration
Programming Guide.

Workflow

Workflows are an ATG platform feature that define the lifecycle of a project. ATG Outreach uses workflows
to define the campaign development tasks that appear in the Business Control Center and to control how
campaigns are deployed. See the Managing Campaign Workflows (page 59) chapter for more information.

Deployment

The ATG Outreach server uses the underlying ATG Content Administration system to deploy campaign assets
to the ATG Outreach Production/Staging module. For more information, see the Defining the Deployment
Topology (page 37) section.

2 ATG Outreach System Components
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3 Installing ATG Outreach

This chapter explains how to install the ATG Outreach server and the ATG Outreach Production/Staging module
and configure their respective databases. It also describes how to set up reports for ATG Outreach. The chapter
includes the following sections:

Considerations for Installing ATG Outreach in a Multi-Server Environment (page 11)
Using CIM with ATG Outreach (page 13)

Installing the ATG Outreach Server (page 13)

Installing the ATG Outreach Production/Staging Module (page 14)

Installing the ATG Outreach Data Loading Module (page 15)

Installing a DistributorServer for Binary Web Content (page 15)

Post-Installation Setup (page 16)

After you complete the basic installation steps, you need to perform some additional configuration tasks to
prepare your system for use. See the Configuring the ATG Outreach Environment (page 27) chapter for details.

Note: <ATGLOdi r > is used throughout this document to represent the directory where ATG 10.1.1 is installed
(C:\ ATG ATGLO. 1. 1 or/ hone/ ATE ATGLO. 1. 1, for example).

Considerations for Installing ATG Outreach in a Multi-
Server Environment

This section includes some notes on setting up ATG Outreach to deploy to a cluster of production servers. It
is strongly suggested that you review this section before starting the ATG Outreach installation procedures
described in the rest of this chapter.

Before you start, please make sure that you have read the documentation listed below.
In the ATG Personalization Programming Guide:

+ Using Targeted E-Mail, in particular Distributing a Mailing across Multiple Servers

« Configuring Scenarios

« Distributing a Mailing across Multiple Servers

3 Installing ATG Outreach 11



In the ATG Content Administration Programming Guide:

+ Understanding Deployment

+ Setting Up Deployment

The diagram below shows a sample multiple-server deployment configuration for ATG Outreach:

Request-handling server

ATG Owtreach
Prodl/Staging

HTTP

Request-handling server

ATG (htreach
Prod/Staging

E-mail rendering server

ATG thtreach
Prod/Staging

L A\

ATG Owtreach Server

deploy

SMTP/POP3

7NN
./

E-mail rendering server

ATG thtreach
Prod/Staging

NN/

Process editor server

ATG (utreach
Prod/Staging

Example of Server Configuration in an ATG Outreach Production Cluster

Note the following about this setup:

There should be only one process editor server in the production environment. Allowing more than one
scenario server to run as a process editor server causes duplicate e-mails to be sent for each campaign.

You must deploy to all production servers, including e-mail rendering servers and the process editor server. To
receive deployments from the ATG Outreach server, all servers in the production cluster must be configured as
Publishing agents. For example, the HTTP request handling servers may only send out e-mail campaigns, but
they must receive deployments so that e-mail management features work correctly.

The ATG Outreach Production/Staging module must be installed on all target servers.

You are not required to use dedicated servers for e-mail rendering, as shown in the diagram, but we
recommend doing so if your ATG Outreach campaigns require you to send large numbers of e-mails.

Additional recommendations:

If you do not use dedicated servers for e-mail rendering, we strongly recommend that you use distributed e-
mail services, which allow e-mails to be generated in batches by multiple threads. Using distributed e-mail

12
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greatly increases throughput, even if the rendering server is also servicing page requests. Distributed e-mail
services are described in Distributing a Mailing across Multiple Servers in the ATG Personalization Programming
Guide. (Note that distributed e-mail is required if you use dedicated e-mail rendering servers.)

+ Where possible, avoid having the process editor server handle HTTP requests. If you do include the process
editor server in the request-handling cluster, be aware that when the campaign is started, the server will be
under a higher load than usual, which will result in worse performance for users who have sessions on that
instance. The higher load occurs because the process editor server initiates the scenario that generates the
campaign. Depending on the elements in the campaign, the process editor server may be required to make
changes to the profiles of a significant number of users.

« If possible, test your campaign e-mail templates outside ATG Outreach (using the URLHammer utility, for
example) to determine how long each mailing will take. Refer to the ATG Installation and Configuration Guide
for information on URLHammer .

Using CIM with ATG Outreach

Before you start installing ATG Outreach modaules, it is suggested you decide whether or not you will use the
Configuration and Installation Manager (CIM) to perform post-installation setup. CIM is a utility that guides you
through the required configuration tasks, ensuring that all necessary steps are completed in the correct order.
Using CIM can significantly shorten the setup time for the product.

Important: If you have already configured other ATG products, and you are now adding ATG Outreach, it is
recommended that you not use CIM. If you do choose to set up ATG Outreach with CIM on top of an existing
ATG installation, be aware that CIM will reconfigure the existing products. In most cases, as long as you specify
the existing installation’s parameters, the changes are harmless, but some parts of the process require CIM to
recreate database tables and reimport initial data into them, which can cause errors to occur.

This chapter provides instructions for installing and configuring ATG Outreach with and without CIM.

Installing the ATG Outreach Server

This section describes how to install the ATG Outreach server, create the required database tables, and import
the initial ATG Outreach data. Before you begin, make sure you have the following components installed on
your system:

+ A supported application server: Oracle WebLogic, IBM WebSphere, or JBoss Application Server.

+ ATG 10.1.1, including ATG Content Administration. For setup instructions, see the ATG Installation and
Configuration Guide and the ATG Content Administration Programming Guide.

+ A Web browser supported for use with the Business Control Center.

For a detailed list of system requirements and supported configurations for ATG Outreach, including a list of the
specific versions of application servers you can use, refer to the Oracle ATG Commerce Supported Environments
Matrix document in the My Oracle Support knowledge base at https://support.oracle.com/.

Follow these steps to install the ATG Outreach server:
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1. Download the appropriate Oracle ATG Web Commerce Outreach zip file (Windows or Unix) from the Oracle
software delivery Web site.

2. Unzip the file and run ATG ACOLO. 1. 1. bi n or ATG- ACOL0. 1. 1. exe to start the setup program.

3. When the setup program prompts you to choose an installation folder, enter the path to the directory where
you installed ATG 10.1.1 (C: \ ATG\ ATGLO. 1. 1 or/ home/ ATG ATGLO. 1. 1, for example).

4. Select the ATG Outreach Server installation option.

The setup program adds a new <ATGLOdi r >/ ACOL0. 1. 1 directory to your ATG 10.1.1 installation. It also installs
the required Common Application Framework (CAF) in the <ATGLOdi r >/ CAF<ver si on> directory.

Installing the ATG Outreach Production/Staging Module

This section describes how to install and configure the ATG Outreach Production/Staging module. As noted in
the ATG Outreach System Components (page 3) chapter, you install this module on all staging, production and
e-mail rendering servers. Before you begin, make sure you have the following components installed on your
system:

» A supported application server: Oracle WebLogic, IBM WebSphere, or JBoss Application Server.

+ ATG 10.1.1. For setup instructions, see the ATG Installation and Configuration Guide. See also the important
note below about using CIM.

For a detailed list of system requirements and supported configurations for ATG Outreach, including a list of the
specific versions of application servers you can use, refer to the Oracle ATG Commerce Supported Environments
Matrix document in the My Oracle Support knowledge base at https://support.oracle.com/.

Important: You can install the ATG Outreach Production/Staging module directly onto the servers where

you plan to run it, or you can install it on the same machine as your ATG Outreach server and then use CIM

to create the appropriate application EAR files and deploy them to the destination servers. The effect is the
same; however, CIM requires the latter, so if you want to use CIM, you must install the ATG Outreach Production/
Staging module on the same machine as your ATG Outreach server. For more information, see Performing Post-
Installation Setup with CIM (page 16). Note also that if you choose to use CIM, you are not required to install

the ATG platform on the production, staging, or e-mail rendering servers. CIM includes all necessary platform
files for running the ATG Outreach Production/Staging Module in the EAR files it assembles. You can still install
the full ATG distribution on these servers if you choose to do so; however, you assemble and deploy your EAR
files differently in this case. For more information, refer to the ATG Installation and Configuration Guide.

Follow these steps to install the ATG Outreach Production/Staging module:

1. Download the appropriate Oracle ATG Web Commerce Outreach zip file (Windows or Unix) from the Oracle
software delivery Web site.

2. Unzip the file and run ATG ACOL0. 1. 1. bi n or ATG ACOLO0. 1. 1. exe to start the setup program.

3. When the setup program prompts you to choose an installation folder, enter the path to the directory where
you installed ATG 10.1.1 (C: \ ATG ATGLO. 1. 1 or/ honme/ ATG ATGLO. 1. 1, for example).

4. Select the ATG Outreach Production/Staging installation option.

The setup program adds a new <ATGLOdi r >/ ACO10. 1. 1 directory to your ATG 10.1.1 installation. It also installs
the required Common Application Framework (CAF) in the <ATGL0di r >/ CAFver si on directory.
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Installing the ATG Outreach Data Loading Module

ATG Outreach integrates with Oracle ATG Web Commerce Business Intelligence to provide a set of reports

you can use to view campaign-related data. In order to use the ATG Outreach reporting features (both the

base reports and the enhanced Commerce reports), you need to install and configure the ATG Outreach data
loading module (ACO. Comrmuni cat i on. DW. Specifically, the module loads the data logged by the production
environment into the ATG Customer Intelligence Data Warehouse database. Note that this module is sometimes
referred to as the ATG Outreach Data Warehouse module.

The data loading module can be installed in any of the following locations:

+ On a dedicated server (required for a production environment). As mentioned in earlier in this guide in
ATG Outreach System Components (page 3), this server cannot also be used for other ATG data loading
modules. Refer to the architecture diagram in the ATG Multiple Application Integration Guide for 10.0.2 for more
information.

+ On the production server (for evaluation purposes only)

+ On the same machine as the ATG Outreach server. Use this option if you plan to use CIM to perform your
ATG Outreach setup. CIM then creates the appropriate application EAR file and deploys it to the destination
server (dedicated or production). For more information, see Performing Post-Installation Setup with CIM (page
16).

The module is installed as part of the ATG Outreach Production/Staging module installation. If you want to

run the data loading module on the ATG Outreach Production/Staging server, you do not need to rerun the
installation. If you want to install and run the data loading module on a dedicated server, however, you need
to run the ATG Outreach installation again as described in previous sections. Before you begin, make sure you
have the following components installed on your system:

» A supported application server: Oracle WebLogic, IBM WebSphere, or JBoss Application Server.

+ ATG 10.1.1. For setup instructions, see the ATG Installation and Configuration Guide. Note that installing the
ATG 10.1.1 platform on a dedicated or production server is not required if you use CIM, which includes all
necessary supporting files in the application EAR files it assembles.

Then:
1. Run the ATG ACO10. 1. 1. bi n or ATG ACOL10. 1. 1. exe file to start the setup program.

2. When the setup program prompts you to choose an installation folder, enter the path to the directory where
you installed ATG 10.1.1 (on the server you want to use for the data loading module). For example, enter C:
\ ATG ATGL10. 1. 1 or/ hone/ ATG ATGLO. 1. 1.

3. Select the ATG Outreach Production/Staging installation option.

You must also install ATG Customer Intelligence and perform a series of configuration steps to set up reports for
your system. The process is described in the chapter Setting Up ATG Outreach Reports (page 43).

Installing a DistributorServer for Binary Web Content

The Publish Web Content campaign action makes it possible for business users to publish text or binary
content to a target site. In order to support the publication of binary web content, you need to install a
Di stributor Ser ver component on your HTTP server machine(s).
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A standalone Di st ri but or Ser ver is included in the Oracle ATG Web Commerce Web Server Extensions 10.1.1
distribution, which you can download from the Oracle software delivery Web site. (For detailed installation

and configuration instructions, refer to the Content Distribution chapter in the ATG Platform Programming
Guide.) By default, the Di st ri but or Ser ver listens for connections on port 8810 and caches binary files in the
<ATGWN\ebSer ver Ext ensi ons_di r >\ hone\ doc directory. For example:

port=8810
cacheDirectory=C:\\ ATG \ ATGA¢b10. 1. 1\ \ hore\ \ doc

You can change these settings by editing the <ATGWbSer ver Ext ensi ons_di r >\ hone\ | ocal confi g\ at g
\ dynano\ server\ Di stri but or Server . properti es file.

In addition to installing the Di st ri but or Ser ver on your HTTP server machine(s), you need to configure the /
at g/ canpai gn/ conmuni cat i on/ Cont ent Di st ri but or Pool components on the ATG Outreach server and
each ATG Outreach Production/Staging instance. See the Configuring the ATG Outreach Environment (page 27)
chapter for details.

Note: The ATG platform includes its own Di st ri but or Ser ver under <ATGLOdi r >\ Di stri but or. If you're
running an HTTP server and ATG Outreach on the same machine, you can run this Di st ri but or Ser ver
component instead of the standalone version (described above). Add the Di st ri but or module to the

r unAssenbl er command that you use to start your application server so that it is included in the assembled
EAR file. Then add it as an initial service by editing the <ATGL0di r >\ hone\ | ocal confi g\ at g\ dynano
\Initial.properties file:

initial Servi ces+=/at g/ dynano/ server/Di stri but or Server

Post-Installation Setup

After you perform the installation tasks described previously in this chapter, you must complete some additional
setup steps before you can start the ATG Outreach servers.

+ Create the database schemas for the ATG Outreach server and the ATG Outreach Production/Staging modules.
+ Import initial data into the ATG Outreach server schema.
+ Configure the data sources for the ATG Outreach server and the ATG Outreach Production/Staging modules.

You can perform these steps manually, or (recommended) you can use the Configuration and Installation
Manager (CIM). For details, see the following sections:

+ Performing Post-Installation Setup with CIM (page 16)

+ Performing Post-Installation Setup Manually (page 17)

Performing Post-Installation Setup with CIM

The CIM utility completes the following configuration steps:
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1. Creates data sources according to the database connection information you supply.
2. Creates database schemas and imports initial data.

3. Creates and configures ATG servers and application servers, including a data warehouse loader server if
applicable.

4. Assembles and deploys the application EAR files for each server.
See the CIM help and the ATG Installation and Configuration Guide for additional information on CIM.
To use CIM to configure ATG Outreach, do the following:
1. Install the ATG platform and all required ATG Outreach modules as described at the beginning of this chapter.
2. Start CIM. To do so, switch to <ATGL0di r >\ hone\ bi n at a command line prompt and type:
cim

3. Follow the prompts. Type h at any prompt for more information. See also the tips in the next section, CIM
Product and Add-On Selections for ATG Outreach (page 17).

CIM Product and Add-On Selections for ATG Outreach

At the CIM Main Menu, type P and press Enter to go to the Production Selection screen. Then make one of the
following choices:

» Toinstall ATG Outreach without Commerce add-on features, select ATG Outreach.

+ Toinstall ATG Outreach so that Commerce add-on features are enabled, select ATG Outreach and either B2B
Commerce or B2C Commerce. Make sure both options are selected before you advance to the next screen;
otherwise, the Commerce features are not included in the configuration. To select multiple options, type the
number that corresponds to the first choice. Then press Enter and repeat for the next choice.

At the next screen, Choose Add-Ons, select the ATG Outreach options that are applicable to the environment
you are setting up. Some of the add-ons shown for ATG Outreach (for example, Dedicated Lock Servers) are
part of the platform configuration. Refer to the ATG 10.1.1 documentation for information on these. Note that
the Preview Server option configures ATG Content Administration preview, which is not used by ATG Outreach.
Select this option only if you are configuring the platform and want to use this feature with other applications.
The separate Outreach Preview option, however, enables the e-mail preview feature and is typically used by
most ATG Outreach installations.

If you want to use ATG Customer Intelligence reports with ATG Outreach, select the Reporting add-on. See also
Setting Up ATG Outreach Reports (page 43).

Note that you need to complete all the steps in the Main Menu, except Custom CIM Plugin Launcher.

For detailed information on CIM prompts, please refer to the CIM online help.

Performing Post-Installation Setup Manually

This section describes how to perform ATG Outreach setup tasks if you did not use CIM to complete the post-
installation configuration.

Creating the Database Schema for the ATG Outreach Server

Follow these steps to create the database tables required by the ATG Outreach server.
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1. If you haven't done so already, create the database tables for the ATG Content Administration system. See the
ATG Content Administration Programming Guide for instructions. Make sure the database tables and data are
up to date for ATG 10.1.1.

2. Run the following SQL script to create the ATG Outreach tables:

<ATGLOdi r >\ ACOL10. 1. 1\ ACO sql \i nst al | \ dat abase\ managenent _ddl . sql

Note that the schema created by the managenent _ddl . sql script includes the reporting log tables used by
older versions of ATG Outreach. These tables are still required by ATG Outreach 10.1.1.

Configuring the ATG Outreach Server Data Source

The ATG Outreach server relies on the database instance configured for the underlying ATG Content
Administration system. (This database stores the “versioned” campaign assets checked in to the ATG Content
Administration system. It also stores the profiles of ATG Content Administration and ATG Outreach users.)
Initially, the ATG Content Administration system uses the default ATG data source, which points to the MySQL
evaluation database. If you haven't already done so, you need to reconfigure this data source so it points to a
production-quality database.

Configuring the External Profile Repository Data Source

If you have not done so already, configure the data source used by the external profile repository on the asset
management (ATG Content Administration) server so that it points to the database on the production server.
For ATG Outreach, it is important to set this data source correctly so that the segment count and Profile Browser
features reference external profiles.

+ Configure the/ at g/ dynano/ ser vi ce/ j dbc/ JTDat aSour ce_pr oduct i on component on the asset
management server to point to the production database. (You must complete this step even if you are using
the MySQL evaluation database.)

+ Configure the/ at g/ dynano/ ser vi ce/ j dbc/ JTDat aSour ce component on the asset management server
to point to the versioned database.

« Configure the/ at g/ dynano/ ser vi ce/ j dbc/ JTDat aSour ce component on the production server to point
to the production database.

For detailed information, see Configuring Profile Repository Data Sources in the ATG Business Control Center
Administration and Development Guide.

Importing the Initial ATG Outreach Data

To import the initial ATG Outreach data into your database:

1. Make sure your DYNAMO_HOVE and JAVA_HOVE environment variables are set. DYNAMO_HOVE should point
to <ATGLOdi r >\ hone and JAVA_HOME should point to the JDK root directory (C: \ Progr am Fi | es\ Java
\j dk1. 6. 0_18, for example).

2. If you haven’t done so already, import the initial ATG Content Administration data. See the ATG Content
Administration Programming Guide for instructions.

3. Run the following ATG Outreach scripts:

<ATGLOdi r >\ ACO10. 1. 1\ ACOi nstal I \'i nport ACOVanagenent . { bat | sh}
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<ATGLOdi r >\ ACOL0. 1. 1\ ACO\i nst al | \'i nport ACO Qutreach. war . { bat | sh}

Creating the Database Schema for the Production/Staging Module
Follow these steps to create the database tables required by the ATG Outreach Production/Staging module.

1. If you haven't done so already, create the database tables for the ATG platform. For instructions, see the
Configuring Databases and Database Access chapter in the ATG Installation and Configuration Guide.

2. Run the following SQL script to create the ATG Outreach tables:

<ATGL0di r >\ ACOL0. 1. 1\ ACO sgl \i nst al | \ dat abase\ runti ne_ddl . sql

Configuring the Production/Staging Data Sources

The ATG Outreach Production/Staging module uses the database configured for the ATG platform. The ATG

platform is preconfigured to use its own data source, which initially points to the MySQL evaluation database.

For information about overriding this default configuration, see the ATG Installation and Configuration Guide.

3 Installing ATG Outreach

19



20

3 Installing ATG Outreach



4 Starting ATG Outreach

After you've installed ATG Outreach and completed the basic configuration tasks outlined in the previous
chapter, you can start up and connect to the ATG Outreach server via the Business Control Center. This chapter
covers the following topics:

Starting ATG Outreach on Your Application Server (page 21)
Connecting to the Business Control Center (page 24)

Connecting to the Dynamo Server Admin and ACC (page 25)

Starting ATG Outreach on Your Application Server

To start ATG Outreach on IBM WebSphere, Oracle WebLogic, or JBoss Application Server, use the <ATGLOdi r >/
hone/ bi n/ runAssenbl er script to create an EAR file for each ATG Outreach module. You can then deploy the
resulting EAR files to your application server and start them according to the instructions in your application
server documentation.

Note: If you used CIM to set up ATG Outreach, the EAR files have already been assembled and deployed, so you
do not need to follow the procedures in this section. The ATG Outreach modules start up automatically when
you start the application server (for example, JBoss). Refer to your application server documentation for more
information.

For a non-CIM environment, the modules you include depend on whether your installation includes Oracle ATG
Web Commerce.

* Running ATG Outreach without Oracle ATG Web Commerce (page 21)
* Running ATG Outreach with Oracle ATG Web Commerce (page 23)
Note that your SQL database and the Di st ri but or Ser ver must be running before you start your ATG

applications. To start the Di st ri but or Ser ver on your HTTP server machine(s), run the st art Nucl eus -m
Di stribut or command under <ATGAebSer ver Ext ensi ons_di r >\ hone\ bi n.

Running ATG Outreach without Oracle ATG Web Commerce

The following examples show the modules to include in your EAR files for ATG Outreach if you do not require
Commerce features.
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For the ATG Outreach server:

runAssenbl er —standal one QutreachServer.ear -m ACO conmuni cati on. base
ARF. base ARF. Bl ZU ARF. WSCAP Daf Ear . Adm n <addi ti onal nodul es>

If you do not use ATG Customer Intelligence reporting features, omit the ARF. base, ARF. Bl ZUl , and
ARF. WSCAP modules.

You can include the following optional —I ayer commands when you start the ATG Outreach server:

Option Notes

-l ayer staging Include this option if you want to deploy ATG Outreach campaigns to a staging
server as well as a production server. Among other changes, this option enables the
appropriate staging and production workflow. See Configuring an ATG Outreach
Staging Environment (page 39) for more information.

-layer Preview Include this option if you want to use the e-mail preview feature (see E-mail
Preview (page 32)).

Example:

runAssenbl er —standal one QutreachServer.ear -l ayer Preview -layer staging
-m ACO. communi cati on. base ARF. base ARF. Bl ZU ARF. WSCAP
Daf Ear. Adm n <addi ti onal nodul es>

For the ATG Outreach Production/Staging module:

runAssenbl er —standal one QutreachProducti onSt agi ng. ear
-m ACO. communi cati on. runti me Publi shi ngAgent
ACO. Conmruni cat i on. DW Daf Ear . Admi n <addi ti onal nodul es>

If you do not use ATG Customer Intelligence reporting features, omit the ACO. Conmuni cat i on. DWmodule.

If you are running the ATG Outreach data loading module on a separate server, omit ACO. Conmuni cat i on. DW
from the EAR file for the Production/Staging module and create a separate EAR file for the data loading module:

runAssenbl er —standal one QutreachDat aLoader. ear
—m ACO. Comruni cat i on. DW Daf Ear . Admi n

Notes:
+ The —st andal one flag is required in all cases.
+ The Daf Ear . Adni n module shown in the list starts the ATG Dynamo Server Admin. This module is optional.

For detailed instructions on assembling ATG applications, see the ATG Platform Programming Guide.
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Running ATG Outreach with Oracle ATG Web Commerce

If your installation includes Commerce, include the following modules in your EAR files for ATG Outreach. The
additional modules allow business users to include Commerce elements in campaigns and view Commerce-
based reports.

For the ATG Outreach server:

runAssenbl er —standal one QutreachServer.ear -m ACO. comuni cati on. DCS
ARF. base ARF. Bl ZU ARF. WBCAP Daf Ear. Adm n <addi ti onal nodul es>

If you do not use ATG Customer Intelligence reporting features, omit the ARF. base, ARF. Bl ZUl , and
ARF. WECAP modules.

You can include the following optional —| ayer commands when you start the ATG Outreach server:

Option Notes

-l ayer staging Include this option if you want to deploy ATG Outreach campaigns to a staging
server as well as a production server. Among other changes, this option enables the
appropriate staging and production workflow. See Configuring an ATG Outreach
Staging Environment (page 39) for more information.

-layer Preview Include this option if you want to use the e-mail preview feature (see E-mail
Preview (page 32)).

Example:

runAssenbl er —standal one QutreachServer.ear —layer Preview -layer staging
-m ACO. communi cati on. DCS ARF. Bl ZU ARF. WSCAP Daf Ear . Adm n <addi ti onal
nmodul es>

For the ATG Outreach Production/Staging module:

runAssenbl er —standal one QutreachProducti onSt agi ng. ear
-m ACO. conmuni cat i on. DCSRunt i ne Publ i shi ngAgent
ACO. Communi cat i on. DW Daf Ear. Admi n <addi ti onal nodul es>

If you do not use ATG Customer Intelligence reporting features, omit the ACO. Cormuni cat i on. DWmodule.

If the ATG Outreach data loading module is installed on a separate server, omit ACO. Communi cat i on. DWMfrom
the EAR file for the ATG Outreach Production/Staging module and create a separate EAR file for the data loading
module:

runAssenbl er —standal one QutreachDat aLoader. ear
—m ACO. Conmruni cat i on. DW Daf Ear . Admi n

Notes:
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+ The —st andal one flag is required in all cases.
+ The Daf Ear . Adni n module shown in the list starts the ATG Dynamo Server Admin. This module is optional.

For detailed instructions on assembling ATG applications, see the ATG Platform Programming Guide.

Setting MBeanPermissions on Oracle WebLogic

You may see console errors similar to the following after starting the ATG Outreach server on WebLogic:

Unabl e to resol ve conponent
/ at g/ canpai gn/ t racki ng/ Dynam cCanpai gnSt at usLi st ener Cont ext

To prevent this error from happening, make sure your application server has proper MoeanPer ni ssi ons for
adding a notification listener. To do so, add the following line to the webl ogi c. pol i cy and j ava. pol i cy files
on both the ATG Outreach and ATG Outreach Production/Staging modules.

/1 This grants perm ssions of all actions
//on all MBeans

grant
perm ssi on j avax. managenent . MBeanPer mi ssi on "*", "*";

Connecting to the Business Control Center

Once the ATG Outreach server is running, you can log into the Business Control Center at the URL shown below.

http://<ATG Qutreach-server-nachi ne>: <port >/ at g/ bcc

The default port numbers for the various application servers are as follows:
+ WebSphere: 9080

+ WebLogic: 7001

+ JBoss: 8080

When the login dialog box appears, enter the username (login name) and password defined in your ATG user
profile. The fields are case sensitive. Note that a default profile is provided for administrators. The username
is adni n. The password for this profile is defined through CIM during the post-installation setup process.
Alternatively, passwords can be set for this profile through the ACC. Refer to the ATG Business Control Center
Administration and Development Guide for more information.

The adni n profile provides all necessary permissions to create and deploy Outreach campaigns. For information
about setting up additional user profiles, see the Creating ATG Outreach User Accounts (page 47) chapter.

Microsoft Internet Explorer users: New projects may not appear in the To Do list on the Home page after you
create them. The problem may be caused by Internet Explorer’s automatic page caching behavior. To resolve it,
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in Internet Explorer, select Tools > Internet Options > General > Browsing History > Settings. Change the Check
for Newer Versions of Stored Pages option from Automatically to Every Time | Visit the Web Page.

Connecting to the Dynamo Server Admin and ACC

The ATG Control Center (ACC) gives you an easy way to configure ATG Outreach components and manage
campaign workflows. The Dynamo Server Admin also provides quick access to a number of helpful developer
and admin tools. For instructions on connecting, see the ATG Installation and Configuration Guide.
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5 Configuring the ATG Outreach
Environment

This chapter covers additional configuration requirements for the ATG Outreach server and the ATG Outreach
Production/Staging module. It includes the following sections:

Configuring the ATG Outreach Server (page 27)
Configuring an ATG Outreach Production/Staging Instance (page 33)
Configuring Deployment (page 35)

Configuring an ATG Outreach Staging Environment (page 39)

Configuring the ATG Outreach Server

The following topics cover the components you need to configure on the ATG Outreach server:

+ Configuring the ImportRMIClient (page 27)

+ Configuring the ContentDistributorPool (page 28)

+ Configuring the Profile Browser Display (page 28) (optional)

+ Adding Derived Properties for Segments (page 28) (optional)

For your reference, the following sections describe components that are preconfigured to help you get started:
+ Campaign Asset Types (page 29)

+ JSPFileVFSService for E-mail JSPs (page 31)

+ E-mail Preview (page 32)

Configuring the ImportRMIClient
(This task is performed automatically by CIM.)

The Business Control Center lets ATG Outreach users import file-based mailing lists for use in their business
campaigns. To enable this feature, set the i npor t Machi neHost Nane and i npor t Machi neRM Port properties
of the/ at g/ canpai gn/ i st/inports/InportRM C i ent component so it points to the ATG Outreach
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Production/Staging instance set up to handle list import operations (see Configuring an Import Server (page
33)). For example:

i mport Machi neHost Name=GX- 270
i mport Machi neRM Por t =8860

Note: Imported lists are saved to the <ATGLOdi r >\ hone\ dat a\ pub\ i npor t directory by default. To save the
files to a different location, edit the upl oadDi r ect or y property of the / at g/ canpai gns/ communi cat i on/
web/ Cr eat eLi st | nport For mHandl er component:

upl oadDi r ect ory=C: \ ATG ATGL0. 1. 1\ hone\ dat a\ nyl i sts

For more about the list import feature, see the Importing Mailing Lists (page 55) chapter.

Configuring the ContentDistributorPool

Setthe server Li st property of the/ at g/ canpai gn/ communi cat i on/ Cont ent Di st ri but or Pool
component so it points to the HTTP server(s) hosting the Di st ri but or Ser ver component. For example:

server Li st =HTTPSer ver 1\ : 8810, HTTPSer ver 2\ : 8810

Note: You also need to set this property on your ATG Outreach Production/Staging instances.

For more information about the Di st ri but or Ser ver, see the Installing a DistributorServer for Binary Web
Content (page 15) topic. For more information about the content distributor system, see the Content Distribution
chapter in the ATG Platform Programming Guide.

Configuring the Profile Browser Display

The Profile Browser is the list of profiles that appears when users click a segment count link, either in the
campaign creation pages or in a Campaign Details report. By default, the following properties are included in
the display:

* login

» firstNane

* | ast Nane

* email

* registrationDate

To change the default, edit the di spl ayPr operti es property in the/ at g/ canpai gn/ r eporti ng/
I t enBr owser St at e component. The property holds a comma-separated list of values.

Adding Derived Properties for Segments

The ATG platform provides derived properties you can use to enable the inclusion of advanced date-related
expressions in segments. For example, you can set up a derived property that calculates a customer’s age and
makes it available in the expression editor.
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Derived properties work by calculating their values from other properties in the repository. The derived
properties you can add are as follows:

+ Ti mel nt er val : calculates the interval between two specified times.
+ Year Mont hDay: calculates a date from the given values of year, month, and day fields.
+ DaysBef or eAnnual Event : calculates the number of days before an annual event occurs.

For detailed information, see Configuring Derived Properties that Calculate Time and Date in the ATG
Personalization Programming Guide.

Campaign Asset Types

As shown in the following diagram, the ATG Outreach server extends the Publ i shi ngFi | eReposi t ory by
adding a new webAppQut r eachJavasSer ver Page subtype under the j avaSer ver Page item type. (To learn
more about the Publ i shi ngFi | eReposi t ory and its item type hierarchy, see the ATG Content Administration

Programming Guide.)
fileFolder
fileAsset
binaryFile Asset textFileAsset
wwwBinaryFileAsset wwwTextFileAsset configurationFile
webApplicationBinaryFile webApplicationTextFile personalization
javaServerPage
targeter slot
contentGroup scenario
webAppOutreachlavaServerPage profileGroup
segment

The/ at g/ canpai gn/ comuni cat i on/ Confi gur at i on component on the ATG Outreach server defines
webAppQut r eachJavaSer ver Page as the default comuni cat i onEmai | Asset Type for communication
campaigns. The other default configuration settings are shown in the following table:

Property Description

communi cat i onEmai | Asset Type The asset type that e-mail content is saved as
within the VFS. By default, this property is set
to:

webAppATGQut r eachJavaSer ver Page

Note: This asset type can only be exposed by
one VFS. See the JSPFileVFSService for E-mail
JSPs (page 31) topic for more information.
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Property Description

communi cat i onEnai | Text Tenpl at eCont ext Pat h The context path for the text template.

If it begins with a slash, it's the context

path for a Web application; otherwise, it's
treated as a version manager asset type (e.g.,
wwwText Fi | eAsset ).

By default, this property is set to:

/ Canpai gnsUl

comuni cat i onEnai | Text Tenpl at ePat h The path for the text file within the context
(Web application or version manager VFS).

By default, this property is set to:

/fckeditor/text/
text Tenpl ate.j sp

communi cat i onEnai | Ht m Tenpl at eCont ext Pat h The context path for the HTML template.

If it begins with a slash, it's the context

path for a Web application; otherwise, it's
treated as a version manager asset type (e.g.,
wwwext Fi | eAsset ).

By default, this property is set to:

| Canpai gnsUl

communi cat i onEnai | Ht nl Tenpl at ePat h The path for the HTML file with the context
(Web application or version manager VFS).

By default, this property is set to:

/fckeditor/text/
ht m Tenpl ate. jsp

I andi ngPageJspAsset Type The asset type for JSP landing pages.
By default, this property is set to:

/ at g/ canpai gn/ conmuni cat i on/
Confi guration.
conmuni cat i onEnmai | Asset Type

communi cat i onEnai | SaveDirectory The VFS directory to which e-mail
communications will be saved.

By default, this property is set to:

/ Qutreach. war/ Qut r eachEnmai |
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JSPFileVFSService for E-mail JSPs

The ATG Outreach server stores e-mail JSPs (webAppQut r eachJavaSer ver Page assets) in a Virtual File
System based on the at g. vf s. reposi t ory. JSPFi | eVFSSer vi ce class. By default, it uses the preconfigured
JSPFi | eVFSSer vi ce instance at/ at g/ epub/ fi | e/ Qut r eachWebAppFi | eSyst em which is configured as
follows:

$cl ass=at g. vfs. reposi tory. JSPFi | eVFSSer vi ce

| ast DoneSer vi ce=/ at g/ dynano/ servi ce/ Last DoneSer vi ce

cont ent Reposi t ory=/ at g/ epub/ fil e/ Secur edPubl i shi ngFi | eReposi tory

i temDescri pt or Names=webAppQut r eachJavaSer ver Page, webAppCut r eachl nage
mut abl eFol der Descri pt or Nane=fi | eFol der

webAppNane=CQut r eachConmon

webAppBaseDi r =/ Qut r each. war

This / at g/ epub/ fi | e/ Qut r eachWebAppFi | eSyst emdeploys JSP files to the corresponding / at g/ epub/
fil el QutreachWebAppFi | eSyst emon your target sites. See the SelectiveDeleteVFSService (page 35)
section for more information.

To create a new VFS for your e-mail JSPs, create a new JSPFi | eVFSSer vi ce instance and set the webAppName
and webAppBaseDi r properties as appropriate for your web application. (Set the other properties as shown
above.) Note: The webAppQut r eachJavaSer ver Page asset type can only be exposed by a single VFS.

For more information about how VFSs are used by the ATG Content Administration system, see the ATG Content
Administration Programming Guide.

Insert Page Fragment Feature

Business users can personalize the content of e-mails that they send out as part of a campaign by displaying the
values of profile properties in the e-mail body (done through the ATG Outreach HTML e-mail editor). However,
they can also insert JSP fragments in an e-mail, which allows them to customize the content in any way that

is possible through JSP code, as well as giving them a quick way to add commonly used elements such as a
company address or disclaimer.

Instructions for including JSP fragments in campaign e-mails are provided in Inserting Page Fragments in the ATG
Outreach Guide for Business Users. However, for any JSP fragment to be available for use, you must perform the
following configuration steps:

1. Create the JSP fragment as needed. Note that ATG Outreach provides some samples that you can edit and use
as appropriate.

2. In the Business Control Center, create a new project and add a folder asset that you will use to store the JSP
fragments. You can use an existing folder or create a new one. Select / at g/ epub/ fi | e/ Confi gFi | eSyst em
as the repository and Folder as the asset type.

3. Add a new servlet asset to the project. Select Pr ocessDat a as the repository and Servlet as the asset type,
and then click Create New.

4. Provide a name for the servlet.
5. In the Parent Folder field, select the folder you added in step 2.

6. Select Using a JSP File Asset and then click Browse to locate the JSP fragment you want to use. (Note that you
can specify as many JSP fragments as you want to make available.) Click Add in the Search tab when you have
selected the JSPs.
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7. Click Apply.
8. Complete the deployment task for the project so that the new assets are deployed.

For more information on working with projects and assets, refer to the ATG Content Administration Guide for
Business Users.

E-mail Preview

ATG Outreach includes a Preview feature that campaign creators can use before deploying a an e-mail campaign
to see how the message body will be rendered for a sample user profile. Note that the ATG Outreach feature is
thus significantly different from the preview function provided with ATG Content Administration, which allows
you to see the effect on a Web page of changes to personalization and scenario assets (segments, targeters,
slots, or scenarios) that you are editing in an active project. ATG Outreach can only be used to preview how a
message is rendered.

The ATG Outreach preview feature is accessed through a Preview button at the bottom of the HTML e-mail
editor, as shown below:

| (2] Source | BR® & o (A% EFIF e WEE= QW
B F U & x & |i= & t:H.IE'EfE.Q tEdd0=
Shyle = Format |Heading 3 = | Font = Sire “d T.'l' "a:l'

B3 &=

conent | Your title here

Insert the text for vour email template here.

Deiete Freview

When the user clicks the Preview button, a dialog box appears that shows the profiles available for previewing.

The ATG Outreach preview feature uses an at g. epub. fi | e. WebAppM rr or i ngChecki nLi st ener instance
to mirror content from the e-mail VFS to a running Web application on the ATG Outreach server. By default, it
uses the / at g/ canpai gn/ communi cat i on/ Qut r eachWebAppM rr or component, which points to the default
Qut reachWebAppFi | eSyst em

sour ceVFS=/ at g/ epub/ fi | e/ Qut r eachWebAppFi | eSyst em

The/ at g/ canpai gn/ conmuni cat i on/ WebAppPr evi ewcomponent (an instance of
atg. epub. file. WebAppPrevi ewSer vl et ) includes Qut r eachWebAppM rror inits webAppM rror s list:

webAppM rr or s+=Qut r eachWWebAppM rr or

Adding Preview Profiles

The source for the profiles used by the preview feature is the preview profile repository, which is an instance
of aProfi| eAdapt er Reposi t ory on the asset management (ATG Outreach) server. You can add profiles to
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this repository through the Personalization > Preview Users option in the Business Control Center or by copying
them from the external user profile repository. The profiles then appear for selection when the campaign creator
clicks the Preview button. For more information on configuring and populating the preview profile repository,
refer to the ATG Business Control Center Administration and Development Guide.

Creating the Preview Pages for ATG Outreach

Create a Web application containing the pages you want to use in the preview. Include the application as

a module when you assemble the EAR file, and run the EAR file on the asset management (ATG Outreach)

server. For ATG Outreach, the Web application used for previewing must include the following tag libraries:
canpai gnRunti meTagl i b1_0.jar,dspjspTaglibl O.jar,jstl-1_0.jar,andjstl-standard-1_0.jar.
For reference, see the <ATGLOdi r >\ ACOLO. 1. 1\ ACO\ communi cat i on\ conmon\ j 2ee- apps\ Qut r each. ear

\ Qut reach. war\ WEB- | NF\ | i b directory.

Starting the ATG Outreach Server with the Preview Config Layer

To enable preview, you must start the ATG Outreach server with the - ayer Previ ewswitch. (If you do not
do so, the Preview button in the HTML editor is not enabled.) See Starting ATG Outreach on Your Application
Server (page 21) for more information.

Configuring an ATG Outreach Production/Staging Instance

The following sections explain the tasks involved in configuring a Production/Staging instance:
+ Configuring an Import Server (page 33)

+ Configuring a ContentDistributorPool (page 34)

+ Enabling the Repository Cache Lock Managers (page 34)

+ Configuring the TemplateEmailSender (page 34)

+ Setting ParameterStringCodec (page 34)

+ SelectiveDeleteVFSService (page 35)

Configuring an Import Server

(This task is performed automatically by CIM.)

One of your Outreach Production/Staging instances must be designated as the Import server. All list import
and expiration operations are handled by this server. Note: There must be only one Import server in an ATG
Outreach Production/Staging cluster. This instance should not serve sessions.

Setthel i vel nport Ser vi ceSer ver Nane property of the Import Server's / at g/ canpai gn/ | i st/i nports/
| npor t Ser vi ce component so it matches the <ser ver nanme>: <port > value of the/ at g/ dynano/ ser vi ce/
Ser ver Nane. ser ver Nane property. For example:

GX-270: 8850
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The | nport RM Ser vi ce component on the ATG Outreach server must point to the Import Server. Refer to the
Configuring the ImportRMIClient (page 27) section for instructions.

For more about the list import feature, see the Importing Mailing Lists (page 55) chapter.

Configuring a ContentDistributorPool

Set the ser ver Li st property of the / at g/ canpai gn/ comrmuni cat i on/ Cont ent Di stri but or Pool
component so it points to the HTTP server(s) hosting the Di st ri but or Ser ver component. For example:

server Li st =HTTPSer ver 1\ : 8810, HTTPSer ver 2\ : 8810

Note: You also need to set this property on your ATG Outreach server.

For more information about the Di st ri but or Ser ver, see the Installing a DistributorServer for Binary Web
Content (page 15) topic. For more information about the content distributor system, see the Content Distribution
chapter in the ATG Platform Programming Guide.

Enabling the Repository Cache Lock Managers

(CIM performs this task automatically.)

Configure the / at g/ dynano/ ser vi ce/ C i ent LockManager and/ at g/ dynano/ servi ce/
Ser ver LockManager components according to the instructions in the ATG Installation and Configuration Guide.
Note: Only one Ser ver LockManager should be enabled.

Configuring the TemplateEmailSender

Configure the / at g/ user profi | i ng/ emai | / Tenpl at eEmai | Sender component for each ATG Outreach
Production/Staging instance that will be sending e-mail. For instructions, see the Using Targeted E-mail chapter
in the ATG Personalization Programming Guide.

Note: You can set daysCont act Fat i gue or hour sCont act Fat i gue properties to limit the frequency with
which campaign e-mails are sent to users. The Business Control Center includes an Override frequency of
contact policy for this e-mail option, which enables ATG Outreach users to override the * Cont act Fat i gue
properties for a particular mailing.

Setting ParameterStringCodec

The/ at g/ canpai gn/ ser vl et/ Par anet er St r i ngCodec component is used by the ATG Outreach servlet
pipeline and ACO tag library to encode and decode parameter strings. It includes a secr et property, which
generates a unique hash value to protect the integrity of e-mail URL parameters. This property must be set to a
string value that will not be exposed beyond your production servers.

secret =<string_val ue>

Note: You must set this property to the same value on each ATG Outreach Staging/Production instance.
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SelectiveDeleteVFSService

The at g. servi ce. vfs. Sel ecti veDel et eVFSSer vi ce class provides support for selectively deleting

files with specific extensions. The ATG Outreach Production/Staging module includes a preconfigured

Sel ect i veDel et eVFSSer vi ce instance at/ at g/ epub/ fi | e/ Qut r eachWebAppFi | eSyst em which
receives JSP files deployed from the corresponding Qut r eachWebAppFi | eSyst emon the ATG Outreach
server. (See the JSPFileVFSService for E-mail JSPs (page 31) section for details.) As shown below, the

| ocal Di r ect ory property is set to the exploded Web application directory to which JSPs should be deployed,
and thefi | eExt ensi ons property specifies the file types that can be deleted when the VFS is updated by a
deployment:

| ocal Di rect or y=<ATGL0di r >\ ACOL0. 1. 1\ ACO\ communi cat i on\ common\ j 2ee-
apps\ Qutr each. ear
fil eExt ensi ons=j sp, j spf,JSP,JSPF, gi f,d F,j pg, JPG j peg, JPEG css, CSS

If you are running ATG Outreach on a third-party application server, you must also add the following line:

fil ePat hs=/ Qutreach. war

This setting indicates that only the files in the Web application you are deploying (the JSPs in Qut r each. war)
should be deleted whenever you perform a full deployment. If you do not set this value, files in all Web
applications in the path specified by the | ocal Di r ect or y property will be deleted, including non-versioned
JSPs.

For more information about the Sel ect i veDel et eVFSSer vi ce, see the ATG Content Administration
Programming Guide.

Configuring Deployment

The ATG Outreach server uses the underlying ATG Content Administration system to deploy campaign assets

to the ATG Outreach Production/Staging module. The ATG Content Administration system itself uses DAF
Deployment, the deployment mechanism in the ATG platform, to move assets from a development environment
to a staging or production environment. There are some configuration steps you must complete to set up both
DAF Deployment and the deployment features in ATG Content Administration for ATG Outreach.

Setting Up Destination Repositories

As explained in the deployment chapters of the ATG Content Administration Programming Guide, you must set
up a matching destination repository for every versioned repository in your development environment and
configure it to point to the unversioned database used by your target sites. For ATG Outreach, the repository
for which you must create a matching destination is the Outreach repository on the ATG Outreach server.
(This repository is configured by Qut r eachReposi t ory. properti es, which is located in <ATGLOdi r >

\ ACO10. 1. 1\ ACO conmuni cat i on\ base\ config\config.jar.)

You must configure a destination Outreach repository for every target you have; for example, if you deploy to
both a staging and a production site, you must configure two destination repositories, one for staging and one
for production.
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Two pre-configured . properti es files that you can use for your destination repositories are provided with ATG
Outreach:

+ QutreachRepository_production. properties,whichislocated in <ATGLOdi r >\ ACO10. 1. 1\ ACO
\ conmuni cati on\ base\ config\config.jar

* QutreachRepository_stagi ng. properties, which is located in <ATGLOdi r>\ ACOL0. 1. 1\ ACO
\ communi cat i on\ base\ confi gl ayer s\
st agi ngandpr od\ config.jar

The following example shows the contents of the preconfigured
Qut reachReposi tory_producti on. properti es file:

#

# The initial values of the properties for the QutreachRepository
#

$cl ass=at g. adapt er. gsa. GSAReposi tory

reposi t or yNane=Qut r eachReposi t ory_producti on

definitionFil es=\
[ at g/ canpai gn/ conmruni cati on/ out r eachReposi t ory. xm

| ockManager =/ at g/ dynano/ servi ce/ C i ent LockManager _producti on
dat aSour ce=/ at g/ dynano/ servi ce/ j dbc/ JTDat aSour ce_pr oduct i on

i dGener at or =/ at g/ dynano/ servi ce/ | dGener at or

XM.Tool sFact ory=/ at g/ dynano/ servi ce/ xm / XM_Tool sFactory
transacti onManager =/ at g/ dynano/ t r ansact i on/ Transact i onManager

checkTabl es=t rue
# since we are running on solid we want to sinulate text searches
# this should be renpved in a production system

si mul at eText Sear chQueri es=true

#| oggi ngDebug=t r ue
#debugLevel =5

Configure the files as described in Setting Up Deployment in the ATG Content Administration Programming Guide.
Locate the new files in the | ocal confi g layer on the ATG Outreach server in a directory with the same path as
the versioned Outreach repository, for example

<ATGLOdi r >\ hone\ | ocal confi g\ at g\ canpai gn\ communi cat i on\
Qut reachReposi tory_producti on. properties

The destination repositories are included by default in the addi t i onal Asset Sour ces list in the
Asset Resol ver . properti es component, which allows them to be recognized on startup by ATG Content
Administration and appear in the Business Control Center deployment UL.

Qut r eachReposi t ory_product i on is specified as an entry in / at g/ dynano/ ser vi ce/
Asset Resol ver . properti es inthe <ATGLOdi r >\ ACO10. 1. 1\ ACO communi cat i on\ base\ confi g\
configuration layer.

Qut reachReposi tory_st agi ngisincluded in/ at g/ dynano/ ser vi ce/ Asset Resol ver. properti es inthe
<ATGLO0di r >ACO10. 1. 1\ ACO\ comuni cat i on\ base\ confi gl ayer s\ st agi ngandpr od\ configuration layer.
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Configuring the Destination Repository Data Sources

For each destination Qut r eachReposi t or y you created for the ATG Outreach server, you need to configure a
data source to point to the database used by the target site. Some files preconfigured for this use are supplied
with the ATG platform.

In <ATGLOdi r >\ DAS\ confi g\config.jar:

JTDat aSour ce_producti on. properties

In <ATGLOdi r >\ Daf Ear \ base\ confi gl ayer s\ st agi ngandpr od\ confi g.j ar:

JTDat aSour ce_st agi ng. properties

If you have not done so already (see Configuring the External Profile Repository Data Source (page 18)), extract
these files as needed and configure them to point to the target database used by the ATG Outreach Production/
Staging module. Locate the files on the ATG Outreach server in al ocal confi g directory specified by the

dat asour ce property of the destination Qut r eachReposi t ory_*. properti es file, by default/ at g/ dynano/
servi ce/jdbc/.

For more information, refer to Setting Up Deployment in the ATG Content Administration Programming Guide.

Defining the Deployment Topology

For ATG Content Administration to be able to deploy campaign assets from the ATG Outreach server to the ATG
Outreach Production/Staging modules, you must perform two configuration steps:

+ Define each ATG Outreach Production/Staging instance as a target site within the Content Administration
system’s deployment topology.

Important: Optionally, you can use the default values “staging” and “production” as the names you give
your ATG Outreach deployment targets when you define them in ATG Content Administration. Doing so is
recommended, because it means you do not then have to make any changes to the deployment elements

in the ATG Outreach workflows (see Adding Deployment Targets to Workflows (page 38)). You only

have to edit the workflows if you use names other than “staging” and “production.” If you choose to use

the default names, however, you must set the quer yWor kf | owTar get Byl D property of the / at g/ epub/
Confi gur ati on component to false on the ATG Outreach server so that the default name feature is enabled.

» Map the versioned Outreach repository to the destination Outreach repository or repositories you created in
the previous sections.

You perform both tasks through the Admin Console option in the Business Control Center. For complete
instructions, see Setting Up Deployment in the ATG Content Administration Programming Guide.

See also the Managing Campaign Workflows (page 59) chapter in this guide.

Setting the ProductionTargetName

After you have defined the deployment topology, set the pr oduct i onTar get Nane property of the / at g/
canpai gn/ Confi gur at i on component on the ATG Outreach server to the name of your ATG Outreach
production deployment target as specified in your topology. The value defaults to Pr oduct i on.

The name of the staging server, if your environment uses one, does not need to be configured explicitly.
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Adding Deployment Targets to Workflows

Campaigns and campaign templates are deployed to the target servers specified in the ATG Outreach project
workflow. After you have configured your ATG Outreach Production/Staging modules as deployment targets
in ATG Content Administration, you must add the targets to the deployment-related elements in the workflow
definitions for campaigns and campaign templates.

Note: As mentioned earlier in Defining the Deployment Topology (page 37), you can omit this step if you
used the default values “staging” and “production” as the names you gave your ATG Outreach deployment
targets in ATG Content Administration.

ATG Outreach includes two campaign workflows, a single-target workflow that is typically used to deploy
campaigns to a production site, and a dual-target workflow that can be used to deploy to both a staging site and
a production site.

Before you begin the steps below, make sure you started the ATG Outreach server with the appropriate
commands. The startup commands determine the workflow (staging and production, or production only) that
appears in the ACC and the corresponding tasks that appear in the Business Control Center. See Starting ATG
Outreach (page 21) for more information. (You can identify the workflow that is being used either by looking
at the workflow itself in the ACC, as described below, or by looking at the tasks that appear for the workflow

in the project area of the Business Control Center. See Managing Campaign Workflows (page 59) for more
information.)

1. Start the ACC.

2. Select Workflow > Publishing > Campaigns > Project. Note: Do not open the Internal folder. The workflows
you need to modify are located in the top-level Project folder, as shown:

atg ATG Control Center - admin@localhost: 8860

File Edit “iew Toolz Help

Publizhing - -

i

Folderz Wiarkflawe definitions in "JCampaignafproject” :
. 1
L1 ¥ hlame |Authu:nr |Created H
=) Campaigns =8 Campaigns sdmin  Movember &, 2007
=R [oroject &8 TemplateCampaigns admin  February 25, 2008

i 1

=] internal |

| Content Administra |
] Listimport -
_| Personalization i
|

3. Select Campaigns to open the workflow that manages campaign projects.

4. Edit the deployment-related elements so they include the ATG Outreach Production/Staging deployment
targets. Unless you used the default names for your deployment targets, all these elements appear in red to
indicate they are incomplete.

oy ShANQE Project's Approve and deploy
sew —mpi Currert project's —— = projecttotarget (no — e e
Editable to falze tems specified)

Partial view of Campaigns workflow: incomplete deployment element
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sy Change Project's
= Currert project's — | = and deploy project to target {no tems specified)) s x| — * =
Editable to falze

Chooze atarget ..

Partial view of Campaigns workflow: editing the deployment element

. Change Project's Approve and deploy
LR Current project's —— = project to taroet — aee
Editable to falze staging

Partial view of Campaigns workflow: deployment element complete

For information on which server (staging or production) to add to each deployment element, refer to the
table at the end of this procedure.

For more information on editing workflow elements, refer to the ATG Personalization Guide for Business Users.
5. Save the workflow.
6. Repeat for the TemplateCampaigns workflow, which manages projects for campaign templates.

The table below shows which target to add to each part of the workflow.

Workflow elements Add this target
All deployment elements in Staging Approval task (task 3) Staging server

All deployment elements in first Wait for Deployment to Complete task (task 4) Staging server
Deployment elements in Reject branch of Production Approval task (task 6) Staging server

All other (non Reject) deployment elements in Production Approval task (task 5) Production server
All deployment elements in second Wait for Deployment to Complete task (task 7) Production server

Configuring an ATG Outreach Staging Environment

As described in the previous section, campaigns are deployed to the target server or servers specified in the
ATG Outreach project workflow. ATG Outreach includes two workflows, a single-target workflow that is typically
used to deploy campaigns to a production site, and a dual-target workflow that can be used to deploy to

both a staging site and a production site. The use of a staging site allows you to test campaigns in a non-live
environment.

The process of creating a campaign that you intend to test on a staging server before deploying it to a
production server is described in detail in the ATG Outreach Guide for Business Users. This section describes how
to configure the ATG Outreach staging environment.
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1. On the staging server, install the ATG Outreach Production/Staging module (including all required elements)
as described in this guide.

2. Ensure you start the ATG Outreach server with the correct commands. Refer to Starting ATG Outreach (page
21) for more information.

3. If necessary, configure the ATG Outreach campaign and campaign template workflows so they include
both the staging server and the production server as targets. See the previous section, Adding Deployment

Targets to Workflows (page 38), for information.

4. Add some test profiles to the external user profile repository on the staging server. See Setting Up Test
Profiles (page 40) for more information.

5. Ensure data logging is set up correctly. See Setting Up Reporting in a Staging Environment (page 40).

Setting Up Test Profiles

As part of configuring a staging environment, you must add some external profiles to your ATG Outreach
staging server that business users can include in test campaigns. To do so, use the Business Control Center

that is running on the staging server. Make sure at least one of the profiles includes a valid e-mail address

that will allow business users to receive and validate any e-mail messages sent as part of their campaigns. For
information on how to use the Business Control Center to create profiles, refer to the ATG Business Control Center
User's Guide.

Important: In addition, make sure you do not store customer profiles on the staging server. If you do, any
customers whose profiles exist in both the staging and production repositories will be included in campaigns
twice, once when the campaigns are deployed to staging and again when they are deployed to production.

Setting Up Reporting in a Staging Environment

Do not enable data logging on an ATG Outreach staging server. If you do so, data recorded by test campaigns
running on the staging server could be included in reports after the campaigns have been deployed to your
production server, which is typically undesirable. To enable logging, create an <ATGL0di r >/ hone/ ser ver s/
server_nane/ | ocal confi g/ DWDat aCol | ecti onConfi g. properti es file and set the enabl ed property
to t r ue. To make sure logging is not enabled, either do not create the properties file on the staging server,

or set the enabl ed property to f al se on the staging server. For more information, refer to the ATG Customer
Intelligence Installation and Configuration Guide in the Oracle ATG Web Commerce 10.0.2 online documentation
library.

Additional Notes about Campaigns in a Staging Environment

Because of the order of tasks in the ATG Outreach staging and production workflows, you must deploy a
campaign to your staging server before you deploy it to your production server. For that reason, the campaign
will run in both places. The Browse Campaigns page in the Business Control Center includes a column that
shows where a campaign is running. Refer to the ATG Outreach Guide for Business Users for more information.

Stopping or editing a production campaign through the Business Control Center automatically has the
same effect on the corresponding staging campaign. However, you cannot stop or edit staging campaigns
independently.
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Setting Up Multisite Campaigns

A multisite environment is one in which a single instance of ATG products is used to manage multiple Web sites,
especially where the sites are configured to share items such as user profiles and shopping carts. For details on
the multisite features available in ATG Outreach, refer to the ATG Outreach Guide for Business Users.

To enable multisite campaign support, make sure that all the sites you want to create campaigns for are
registered and configured through the Site Administration utility. For the sites to appear as choices in ATG
Outreach, they must also be checked into the ATG Content Administration versioning system and deployed.
Refer to the ATG Multisite Administration Guide for more information.
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6 Setting Up ATG Outreach Reports

This chapter describes how to set up the software components required to create and view ATG Outreach
reports. It includes the following sections:

Setting Up Reporting for ATG Outreach (page 43)
Configuring the Segments Used for Reporting (page 44)
Scheduling Data Loading (page 44)

Securing Access to Reports (page 44)

Configuring the Reports Tab (page 45)

Setting Up Reporting for ATG Outreach

Note that ATG Outreach 10.1.1 does not integrate with Oracle Business Intelligence for reporting. Instead, it uses
an existing ATG Customer Intelligence installation to provide reports.

This section describes the steps required to install and configure reporting components for use with ATG
Outreach. Most of these steps are described in detail in the ATG Customer Intelligence Installation and
Configuration Guide for ATG 10.0.2. The procedure below references sections in that guide where applicable.

The ATG Outreach CIM plug-in includes a Reporting add-on that you can use to configure reporting For more
information, refer to Installing ATG Outreach (page 11) in this guide. The rest of this section describes how to
configure ATG Customer Intelligence manually.

1. If you have not already done so, create the data warehouse tables, configure the servers, and configure
the required data sources. Follow the steps in the Configuring ACI chapter in the ATG Customer Intelligence
Installation and Configuration Guide for ATG 10.0.2. For ATG Outreach, you need to complete all sections in this
chapter EXCEPT Configuring an Agent Server.

Note: For the section Creating the Data Warehouse Tables, make sure you follow the steps for creating both
the ATG platform tables and the ATG Outreach tables. If you are not running Commerce, you can omit the
step about running the <ATGLOdi r >\ DCS\ * scripts.

2. Follow the steps in the Importing Reports and Metadata chapter.
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Configuring the Segments Used for Reporting

If you use Commerce with ATG Outreach, locate the / at g/ canpai gn/ conmuni cat i on/ r eporti ng/

Dat aset Recor der Manager component on the ATG Outreach server. Change the r eposi t or yG oupLi st | ds
property to Comrer ceRepor t i ng. This setting determines the segments that are monitored for reporting
purposes.

Scheduling Data Loading

The loading of data for reports occurs on a set schedule, which is determined through each / at g/ r epor ti ng/
dat acol | ecti on/ canpai gn/ *| oader component on the data loading server. These components have a
schedul er property that points to an instance of / at g/ dynano/ ser vi ce/ Schedul er . They also have a
runSchedul e property that specifies when the loading should start. If you want to change the default schedule,
edit the appropriate settings in the loader component.

The following example shows the relevant properties for the Canpai gnLoader component:

schedul er =/ at g/ dynano/ ser vi ce/ Schedul er
runSchedul e=cal endar * * * 21 0
st opSchedul e=cal endar * * * 6 0

In this case, the r unSchedul e setting indicates that loading should start at 9 PM every night. The loader checks
repeatedly for new work to process until the st opSchedul e time is reached (here, 6 AM). For more information
on the values in the r unSchedul e and st opSchedul e properties, refer to Configuring a Schedulable Component
in the ATG Platform Programming Guide.

Be aware that the loading of campaign data needs to happen before any order- or e-mail-related data is loaded
so that the order and e-mail data can be attributed to the correct campaign. By default, the loader components
other than Canpai gnLoader are scheduled to start loading data at 10 PM (one hour after the campaign data is
loaded). If you change the schedule on which these activities occur, make sure you maintain this distinction.

Note also that the production database is referenced during the data loading process. For this reason, you
should avoid scheduling loading activities to occur during your Web site’s busiest time of day.

Securing Access to Reports

ATG Outreach users who want to view reports need a reporting role in addition to their other required roles (see
Creating ATG Outreach User Accounts (page 47)). You can assign reporting roles through the Business Control
Center as you would any other role. For detailed information on reporting roles and their access rights, refer to
ACI Access Administration in the ATG Customer Intelligence Installation and Configuration Guide for ATG 10.0.2.
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Configuring the Reports Tab

Business users access ATG Outreach reports through the Reports tab in the Business Control Center. The Reports
tab appears in the campaign editing Ul, as shown in the image below. The tab contains a link (“Click here to view
campaign reports in the Reporting Center”) that takes users to the Reporting Center.

BEC Hame | [% Log out

atgm l}utrcuh mee, Campalgns Administiator | 4

Current Project: Hew Members 2000
Current Task: Author

Task Action: | Select Action

Froperties Structure

Click here to view campaign reports in the Reporting Center

ATG Business Control Center

@B ATG 20052008

-

If the error message “HTTP Status 404 - /arc” appears when users click the link, check that ATG Customer
Intelligence has been installed correctly.
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7 Creating ATG Outreach User
Accounts

In order to control access to the campaign creation and management tools in the Business Control Center, you
must create an ATG profile for each ATG Outreach user and make the appropriate role assignments. The initial
data you imported into your ATG Outreach server database (see Importing the Initial ATG Outreach Data (page
18)) creates four predefined user roles:

ATG Outreach user role Business Control Center privileges

Canpai gn- Adni n Allows user to deploy, start, and stop campaigns
Canpai gn- Manager Allows user to review and approve existing campaigns
Canpai gn- User Allows user to create and edit campaigns

Canpai gn- Guest Allows view-only access to campaigns

Use the Personalization > Internal Users interface in the Business Control Center to create new user profiles and
make role assignments. All ATG Outreach users must have at least one of the roles listed above as well as an ATG
Portal / bi zui / 100001- menber role, which provides basic access to the Business Control Center framework. For
detailed instructions on creating new users and making role assignments in the Business Control Center, see the
ATG Business Control Center Administration and Development Guide.

Campaign administrators may also require the / EPubl i shi ng/ EPub- Super - Adni n role, which provides access
to the Admin Console tab in the Business Control Center. This tab contains the Ul for managing deployments.
For more information about the ATG Content Administration roles, see the ATG Content Administration
Programming Guide.

Some ATG Outreach users may also require access to the targeting Ul in the Business Control Center so they can
create items such as content targeters. These users require an ATG Content Administration role, for example E-
Pub User. For more information, refer to the ATG Business Control Center Administration and Development Guide.

To view ATG Outreach reports, users also need one of the reporting roles that allows access to the Report Center,
for example Report Viewer or Reporting Administrator. The roles are added to the user profile repository as part
of the ATG Customer Intelligence configuration procedure (see Setting Up ATG Outreach Reports (page 43)). You
can assign them to users through the Business Control Center, as you would assign any other available role.

Some ATG Outreach users may need to use the ACC so they can work with scenario assets (slots and scenarios).
These users need ACC accounts, which you can create through the People and Organizations > Control Center
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Users and People and Organizations > Control Center Groups screens in the ACC. Refer to the ATG Platform
Programming Guide for more information.

For technical information about user profiles, see the ATG Personalization Programming Guide.
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8 Creating Opt-in and Opt-out
Segments

ATG Outreach includes two specialized segment types, opt-in segments and opt-out segments, to help
business users target their campaigns more effectively. Opt-in segments include only those customers who have
explicitly subscribed to a particular e-mail category. Opt-out segments, on the other hand, include all customers
except the people who specifically opt out of an e-mail category.

Before other ATG Outreach users can use opt-in or opt-out segments in their campaigns, you must implement an
“e-mail preferences” web form that gives customers a way to opt into or out of selected e-mail categories. You
also need to create the opt-in or opt-out segment assets that correspond to each category.

This chapter covers the following topics:
Example Opt-in/Opt-out Forms (page 49)
Creating Opt-in and Opt-out Segment Assets (page 51)
Opt-in/Opt-out Segment Monitoring (page 54)

For additional overview information about opt-in and opt-out segments, and for information on adding them to
a campaign, see Using Opt-In and Opt-Out Segments in the ATG Outreach Guide for Business Users.

Example Opt-in/Opt-out Forms

Note: The example forms in this section are from the Opt In/Opt Out demo pages included with ATG Outreach.
To see the demo pages, point your browser to the following URL:

htt p: // <host nane>: <port >/ at g/ out r each/ opt | nQut / opt | nQut Exanpl ePage. j sp

The source files for the demo forms are located in the <ATGLOdi r >\ ACO10. 1. 1\ ACO\
communi cat i on\ common\ j 2ee- apps\ Qut r each. ear\ Qut r each. war\ opt | nQut directory.

For information about creating forms, see the ATG Page Developer's Guide.

Opt-in Forms

The opt I nTest . j sp page displays a simple form (shown below) with four “opt in” e-mail categories: Sunny
Beach Escapes, Cruise Deals, Family Vacations and Last Minute Deals.
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Please send me information on the following:
W Sunny Beach Escapes " Family Vacations
I Cruise Deals v Last Minute Deals

Save Changes

As you can see in the following code snippet, this form uses the / at g/ user profi | i ng/ Prof i | eFor nHandl er
to set the value of the user’s emai | Opt | ns profile property. (For more information about the
Profi | eFor mHandl er, see the ATG Page Developer's Guide.)

Note: The val ue setting of each dspel : i nput tag must match the actual file name of the corresponding
opt-in segment. For more information about segment names, see the Creating Opt-in and Opt-out Segment
Assets (page 51) section.

<tabl e w dt h="456" border="0">

<tr>
<td align="right"><dspel :input bean="Profil eFornHandl er. val ue. enai | Opt | ns"
type="checkbox" val ue="Beach_Escapes"/></td>
<td valign="middle" align="1eft">Sunny Beach Escapes</td>
<td align="right"><dspel :input bean="Profil eFornHandl er. val ue. enai | Opt | ns"
type="checkbox" val ue="Fam | y_Vacati ons"/></td>
<td valign="middle" align="left">Fanily Vacations</td>
</[tr>

<tr>
<td align="right"><dspel :input bean="Profil eFornmHandl er. val ue. enai | Opt | ns"
type="checkbox" val ue="Crui se_Deal s"/></td>
<td valign="middle" align="1eft">Cruise Deal s</td>
<td align="right"><dspel :input bean="Profil eFornHandl er. val ue. enai | Opt | ns"
type="checkbox" val ue="Last_M nute_Deal s"/></td>
<td valign="middle" align="left">Last M nute Deal s</td>
</[tr>

<tr>
<td valign="mddle" align="right"></td>
<t d><dspel : i nput bean="Profil eFor nHandl er. update" type="submt"
val ue="Save Changes"/></td>
</[tr>

</t abl e>

If a user selects any of the e-mail categories and submits the form, the Pr of i | eFor mHandl er adds the selected
categories to the emai | Opt | ns property in his user profile. Conversely, if the user unchecks an e-mail option,
the Prof i | eFor nHandl er removes that category from the emai | Opt | ns list.

Once your opt-in form is in place, create and deploy an opt-in segment for each e-mail category in the form. See
Creating Opt-in and Opt-out Segment Assets (page 51) for details.

Opt-out Forms

The opt Qut Test . j sp page displays a simple form with four “opt out” e-mail categories: Newsletter, Special
Deals, Industry News and Quarterly Account Updates.
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Please do not send me the following types of communications:
V Newsletter ™ Industry News
™ Special Deals ™ Quarterly Account Updates

Save Changes |

Like the previous example, opt-out forms use the / at g/ user profi | i ng/ Prof i | eFor mHandl er to update the
user’s profile. However, in this case, the form handler updates the emai | Opt Qut s profile property.

Note: The val ue setting of each dspel : i nput tag must match the actual file name of the corresponding
opt-out segment. For more information about segment names, see the Creating Opt-in and Opt-out Segment
Assets (page 51) section.

<tabl e w dt h="456" border="0">

<tr>
<td align="right"><dspel :i nput bean="Profil eFormHandl er. val ue. enai | Opt Qut s"
type="checkbox" val ue="Newsl etter_Opt_CQut"/></td>
<td valign="middle" align="left">Newsletter</td>
<td align="right"><dspel :i nput bean="Profil eFormHandl er. val ue. enai | Opt Qut s"
type="checkbox" val ue="Industry_News_Opt_Qut"/></td>
<td valign="mddle" align="left">lndustry News</td>
</[tr>

<tr>
<td align="right"><dspel :i nput bean="Profil eFormHandl er. val ue. enai | Opt Qut s"
type="checkbox" val ue="Speci al _Deal s"/></td>
<td valign="mddle" align="1eft">Special Deals</td>
<td align="right"><dspel :i nput bean="Profil eFormHandl er. val ue. enai | Opt Qut s"
type="checkbox" val ue="Account_Status_Opt_Qut"/></td>
<td valign="nmiddle" align="left">Quarterly Account Updates</td>
</[tr>

<tr>
<td valign="nmiddle" align="right"></td>
<t d><dspel : i nput bean="Profil eFor nHandl er. updat e" type="submt"
val ue="Save Changes"/></td>
</[tr>

</t abl e>

If a user selects an e-mail opt-out category and submits the form, the Pr of i | eFor nHandl er adds that category
to the enmi | Opt Qut s property in her user profile.

Once your opt-out form is in place, create and deploy an opt-out segment for each e-mail category in the form.
See Creating Opt-in and Opt-out Segment Assets (page 51) for details.

Creating Opt-in and Opt-out Segment Assets

Follow the steps below to create new opt-in or opt-out segment assets. As described earlier, an opt-in segment
includes only those customers who explicitly subscribe to a particular e-mail category. An opt-out segment
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includes all customers by default; only the people who specifically opt out of the corresponding e-mail category

will be excluded.

1. Log into the Business Control Center and select Content Administration > Content Administration Project.

N

w

. Give the project a name and optionally a description, and click Continue.

. Display the Assets tab and click Add asset to project.

4. In the Asset Picker, select Personalization File Assets from the Repository list and select Opt | n Segnent or

Opt Qut Segnent asthe asset type.

5. Click Create New.

Asset Picker

To create or find assets, first cho

Repository:

Azszet Type:

ose 8 Repository and Asset Type:

Personalization File Assets |

Opt In Segment  |[%

Create New | Add Existing

6. In the segment editor, fill in the segment name. Enter exactly the same value as the dspel : i nput val ue
setting in the JSP form. See the Example Opt-in/Opt-out Forms (page 49) section for details.

If you enter a multi-word segment name, the Business Control Center automatically adds underscores to the

file name.

7. Optionally, enter a description for the segment.

8. Click Apply. The Segment Characteristics field is filled in automatically.
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Edit Opt In Segment

An opt-in =egment will include enly those customers who explicitly subscribe to a particular

e-mail category. required field

Segment name; |C4'uise Deals |

Segment description: |E—rr|ai| list for special cruise packages |

Segment characteristice:  People who have opted into the Cruize Deals list and whose receive email is yes

B Apply

9. Click Back to the project’s assets. The Business Control Center displays a list of the opt-in and opt-out
segments created so far. For example:

Project Status: Active

Assets Changed in This Project I-:-l[ Add assetto project
" A=z=et Name Type Bas=e Yersion Current Version Status
- latgregistry/RepositoryGroupsEmail/Spt SutsMevwsletter properties optCutSegment 1 Created
- fatgregistry/RepositoryGroupsEmail/OptinsiCruize_Deals properties optinSegment 1 Created

& Remowe assets from project

Note: By default, opt-in and opt-out segments are stored under/ at g/ r egi st ry/ Reposi t or yG oups/
Emai | / Opt I ns and/ at g/ r egi stry/ Reposi t or yGroups/ Emai | / Opt Qut s, respectively. If necessary, you
can change these asset paths by editing the opt | nsFol der and Opt Qut sFol der properties of the/ at g/
canpai gn/ conmuni cat i on/ web/ Opt | nQut Segnent For nHandl er component.

10.Display the Tasks tab and complete the approval and deployment tasks for the new segments. For more
information, see the ATG Content Administration Guide for Business Users.

To see the deployed segments on the ATG Outreach Production/Staging server, open the component
browser in the ACC (Pages and Components > Components by Path) and navigate to the / at g/

regi stry/ Reposit oryG oups/ Emai | directory. Note that each segment component is an instance of
at g. canpai gn.list.ennil.Email Li st RepositoryG oup.

The rules for opt-in segments follow this syntax:

I ncl ude these users:
peopl e whose Email Opt-Ins includes Beach Escapes
and whose Receive email is yes

The rules for opt-out segments look like this:
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I ncl ude these users:
peopl e whose Emai | Opt-CQuts does not include Special Deals
and whose Receive email is yes

Opt-in/Opt-out Segment Monitoring

The/ at g/ canpai gn/list/enuil/Enmail Li st RepositoryG oupMoni t or component runs on the
ATG Outreach Production/Staging server. This component is notified when an opt-in or opt-out segment
(Emai | Li st Reposi t or yGroup) is deleted. It then scans the database for members of the segment and
removes the obsolete segment reference from each member’s emai | Opt | ns or enmai | Opt Qut s profile
property.

Note that deleting references to obsolete opt-out segments can have drawbacks. Assume a customer opts out
of a category of mailings called “cruise offers.” The associated opt-out segment is deleted some time later, as
is the record of the opt-out in the customer’s profile. If a mailing called “cruise offers” is ever created again, the
customer’s opt-out preference will have been lost and the customer will start receiving the mailings.

Opt-in and opt-out segments are intended to be identical across all nodes in a cluster. For this reason,
enable the Emai | Li st Reposi t or yGr oupMni t or on only one node in a cluster. (You could have several
components of this type monitoring different repositories and item-types, but for each repository/item-
type combination, only one node per cluster should handle updates, creations, and deletions for those
Emai | Li st RepositoryG oups.)
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9 Importing Mailing Lists

The Import Email List feature in the Business Control Center allows users to import CSV files containing e-mail
addresses and other data for targeting purposes in ATG Outreach campaigns. The import process allows users to
match data from the list with properties in the profile repository.

During the import, users have the option of automatically creating a segment that includes the records in
the list. If users do not select this option, the records are simply added to the profile repository and can then
be included in any segment. Users can also set an expiration date for the imported data; after that date,

ATG Outreach removes from the repository any profiles that were created by the list import, provided the
profile did not exist already. (Imported lists can also be expired manually; see Configuring the ImportService
Component (page 57).)

List import has its own process and project workflows, which are described in Managing Campaign
Workflows (page 59).

The Import Email List feature requires some initial setup steps on both the ATG Outreach server and the ATG
Outreach Staging/Production servers. For information, see Configuring the ATG Outreach Environment (page 27).
There is also some optional configuration you can perform for the import itself; this is described in this chapter.

Setting Profile Import Rules

The at g/ canpai gn/ | i st/inports/Profil el nportRul es component on the Import Server contains
properties you can use to configure various import features according to your business requirements, including
the behavior of the import in respect to duplication of existing profiles.

The following table describes properties of the Pr of i | el mpor t Rul es component that you can configure.
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Property Description Default

defaul tLogin Specifies the profile property to use as the value prop: emai |
of the login property (imported lists generally do
not include a login name). The login property is
required by the profile repository. The default is
to use the email property, which means that the
CSV file must include e-mail addresses that can be
mapped by the user to the email property.

To change, specify any profile property after the
characters prop: .

def aul t Passwor d Similar to the def aul t Logi n property. Creates hash: prop: emai |
a hashed password property value from another
property.

def aul t Properties Similar to the def aul t Logi n property. For the (not set)

specified properties, maps other profile properties
to use as the default values.

error ResponsePol i cy Specifies the response policy to use if an 0
error is encountered during the import. 0
indicates ERROR_SKIP_ENTRY, 1 indicates
ERROR_SKIP_REMAINING, 2 indicates
ERROR_DELETE_ALL.

mat chProperties Use to control duplication of records. Specifies eni |
the properties to use to match file entries with
existing profiles. If an existing profile repository
item matches a record in the CSV file, a new profile
is not created. Instead, the profile is marked as
belonging to the import that contained the record.

Note: Make sure any property you use here is
properly indexed in the database, since there is the
potential for many queries to be executed against
the corresponding columns.

overwriteAll Properties In cases where a matching profile is found in the fal se
repository, specifies that existing property values
should be overwritten with the values from the
CsVfile.

overwriteProperties In cases where a matching profile is found in the (not set)
repository, specifies a list of properties that should
be overwritten with values from the CSV file.

requi redProperties Specifies the properties that are required in order emai |
for a record in the CSV list to be valid. If any of
these properties are unset in the record, the record
is skipped and an error is logged.
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Configuring the ImportService Component

The/ at g/ canpai gn/ 1 i st/inports/Inport Servi ce component on the Import Server is the service
responsible for performing all import operations. You can access the | nport Ser vi ce component from the
Dynamo Server Admin, which allows you to monitor the current import, showing information about the number
of rows that have been processed and the number of errors that have been found. It also allows you to expire
imported lists manually. As described earlier, expiring a list removes all profiles marked as being imported by the
list, with the exception of any profiles that already existed in the repository.

You can configure the following key properties in the | npor t Ser vi ce component:

Property Description Default

expi reQOper ati onBat chSi ze Specifies the number of 1000
profiles to process in an expire
operation for each transaction.

fileFormats An array of Fi | eFor mat /at g/ canmpaign/list/filel
components that specifies all CSVFi | eFor mat
available import formats.

i mportedFil eDirectory The directory where all <ATGLOdi r >\ hone\ dat a\ i nport
imported files are placed.

i nport Qper ati onBat chSi ze Specifies the number of records | 1000
to process in a import operation
for each transaction.

Changing the Number of Previewed Import Records

By default, the number of records that users can preview before performing the import is five. To increase
or decrease this number, edit the pr evi ewRowCount property in the / at g/ canpai gn/ | i st/i nports/
I npor t Pr evi ewcomponent on the Import Server.

Importing E-Mail Addresses Longer than 35 Characters

By default, the Pr of i | el npor t Rul es component sets the values of the default login and password properties
for every new profile to the value of the emai | property. In the default schema for the dps_user table, | ogi n
isvar char (40) and passwor d is var char ( 35) . Therefore, importing e-mail addresses that are longer than 35
characters causes the import to fail.

If you expect to import e-mail addresses longer than 35 characters, you can change this behavior by editing the
Profil el mport Rul es component to use a different property as the default value for the login and password.
Alternatively, change the database schema to increase the size of the login and password columns.
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10 Managing Campaign Workflows

ATG Outreach provides a set of workflows that define the campaign development tasks in the Business Control
Center and control how campaign assets are deployed to your target sites. You can find the ATG Outreach
workflow definitions in the ACC under Workflow > Publishing > Campaigns and Workflow > Publishing >
Listimport.

/ Canpai gns/ canpai gnTenpl at eWor kf | ow
/ canpai gnWor kf | ow
/ pr oj ect/ Canpai gns
/ proj ect/ Tenpl at eCanpai gns
/Listlmport/listlnport
/project/listlnport

Important: You should not edit the ATG Outreach workflows, except in cases where you need to change the
access rights for particular tasks or specify deployment targets.

To learn more about using workflows and the ACC's workflow editor, see the ATG Personalization Guide for
Business Users. For information about workflow configuration, see the ATG Personalization Programming Guide. To
learn more about the various workflow elements used by the ATG Content Administration system, see the ATG
Content Administration Programming Guide.

Campaign Process Workflow

The top-level / Canpai gns/ canpai gnWor kf | owis the process workflow invoked when a user selects the
Operations > Outreach > Create a Campaign option in the Business Control Center. It contains the necessary
elements for modifying running campaigns after they have been deployed to a target site. It also handles
the stopping and deletion of campaigns. The Business Control Center tasks that are derived from the
canpai gnWer kf | oware shown below:

Create a Campaign Tasks

E Medify deployed campaign
E Medify running campaign
E Delete a stopped campaign
E Delete completed campaign
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This workflow does not itself contain the elements necessary to create a campaign. Instead it acts as a parent or
wrapper for the / Canpai gns/ pr oj ect / Canpai gns workflow (see Campaign Project Workflow (page 60) for
details), which it invokes to create a new campaign project.

Campaign Project Workflow

The / Canpai gns/ pr oj ect / Canpai gns workflow is the default workflow for creating and deploying
campaigns. Two versions of this workflow are available: one for environments that deploy to both staging and
production targets, and one for environments that deploy only to a production target. The version that is used is
determined by the option you specify in the startup command for the ATG Outreach management server.

Staging and Production Workflow

The version of the workflow that deploys to both a staging and a production server includes the following tasks,
as shown below with their display names in the Business Control Center:

Campaign Creation Tasks
I Bi Author
[ Content Review
E Approve for Staging Deployment
E Wait for Staging Deployment Completion
E Approve for Production Deplovment

B wait for Revert to Complete
E Wait for Production Deployvment Completion

Author Task

The Author task is active while a campaign is in development, and it has two possible outcomes, Review (which
displays as Ready for Review in the Business Control Center) and Delete (which displays as Delete Project).

Check aszetz are up to

""" Ediitable to false dlat=

—nwﬁ’ authar ses

— =] delete —— = Delete project

Step 1 of the Campaigns workflow

When a user selects the Delete task outcome, the workflow deletes the campaign project. When a user selects
the Ready For Review task outcome, the workflow does the following:

1. Prevents further edits to the campaign.

2. Compares the working version of the assets in the campaign with their checked-in (base) version. If the
checked-in version has changed, an error message is displayed in the Business Control Center, and the owner
of the author task is asked to resolve the conflict.
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3. Advances to the Content Review task.

Note: Campaign tasks can be assigned to specific users through the Business Control Center. For a task to be
“assignable,” it must be configured as such in the task detail editor. To the see the configuration details for a
workflow task, double-click on the task name in the ACC workflow editor.

Workflow | : | w7 Task Name 5

' " fa.thod]
Default Display Name
|suthor

Default Description

ICreate or modify a campaign
Locale for editing names
I(unspeciiied) v I

Task Subject

|(no subject) ¥ I

[V Assignable

Set Access Rights...

Configuration details for the Author task
Content Review Task

The Content Review task is the second stage in the Campaigns workflow:

Generate Campaign
Scenaria

S gpprove —— BE
—E = contertReview = reject — = Reopen project —— M. Goto [ suthor wee

] delete —— = Delete project

Step 2 of the Campaigns workflow

This workflow task includes three outcome elements, Approve, Reject, and Delete , which appear as Approve
Content, Reject, and Delete in the Business Control Center.

If the user selects the Delete task action, the workflow deletes the campaign project. If the user selects the
Reject action, the workflow reopens the project and then reactivates the Author task so the campaign can be
changed.

If the user selects the Approve task action, the workflow generates the scenario that will carry out the campaign
and advances to the next task, where the project can be approved for deployment.

Staging Approval Task

(Display name: Approve for Staging Deployment.)
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.. Chanoe Project's
| Currert project's — = s\r%Tégtvfn?g?gitegt%ging
Editahle to falze

Generate Campaion
Scenario

J— = | gpprovesndDeploy ——

Change Project's

_E: «#  stagingdpproval — ) approve — =5 Generate Campsion e Current projects — =b Approve project for | ess

Scenario target staging

Editable to false

o= | reject —— = Releaze aszet locks —— =F Reopen project — M. Goto au‘thnr

This task has three possible outcomes:

+ Approve and Deploy (display name: Approve and Deploy to Staging). If the user selects this outcome, the

workflow engine does the following:

+ Creates the internal scenario that will be used to manage the campaign.

+ Locks the campaign project so that it cannot be edited in the Business Control Center.
« Initiates campaign deployment to the specified target.

Approve (display name: Approve for Staging Deployment). If the user selects this outcome, the workflow
engine performs the same actions as for the Approve and Deploy task, except that campaign deployment
is not initiated. Progress through the workflow is interrupted until the user deploys the campaign manually
through the Admin Console in ATG Content Administration. For more information, refer to the ATG Content
Administration Programming Guide.

Reject (display name: Reject Staging Deployment). With this outcome, the workflow reverts to the Author
stage so the campaign can be edited again.

If the deployment elements in this part of the workflow are displayed in red, you need to configure them so they
include the deployment target you defined for your ATG Outreach staging server in ATG Content Administration.
See Adding Deployment Targets to Workflows (page 38) for more information.

Wait for Deployment To Complete

o watForDeploymentToC -

omplete

(Display name: Wait for Staging Deployment Completion.) No Business Control Center user actions are required
for this task.

Deployment completed

@ event status is
success on target

Wait for deployment to staging
{— g~ complete on target
' stading

Deployment completed

@ evert status iz falure — =P Releaze azset locks — ._r\, Goto E stagingApproval
on target staging

The system waits for one of two events to occur: if it receives a deployment event message indicating
deployment has occurred successfully, it moves to the next stage. If it receives a message indicating deployment
has failed, for example because the target server became unavailable during deployment, it unlocks the
campaign’s assets and reverts the project to the Content Approval task. Unlocking the assets is necessary so the
project can be returned to a pre-deployment state.

Production Approval Task

(Display name: Approve for Production Deployment.) This stage has similar possible outcomes to the Staging
Approval Task:
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+ Approve and Deploy (display name: Approve and Deploy to Production). If the user selects this outcome, the
workflow engine does the following:

+ Creates the internal scenario that will be used to manage the campaign.
+ Locks the campaign project so that it cannot be edited in the Business Control Center.
+ Initiates campaign deployment to the specified target.

+ Approve (display name: Approve for Production Deployment). If the user selects this outcome, the workflow
engine performs the same actions as for the Approve and Deploy task, except that campaign deployment
is not initiated. Progress through the workflow is interrupted until the user deploys the campaign manually
through the Admin Console in ATG Content Administration. For more information, refer to the ATG Content
Administration Programming Guide.

* Reject (display name: Reject Production Deployment). The workflow reverts the deployment from the staging
target and returns the project to the Author stage so the campaign can be edited again.

If the deployment elements in this part of the workflow are displayed in red, you need to configure them so
they include the deployment targets you defined for ATG Outreach in ATG Content Administration. See Adding
Deployment Targets to Workflows (page 38) for more information.

The Production Approval task includes two additional branches that contain “Runtime campaign status has
changed...” elements. These are event elements that are used to track the status of the campaign on the staging
server.

Wait for Revert Deployment to Complete

(Display name: Wait for Revert to Complete.) This stage in the Campaigns workflow is invoked if the user selects
the Reject outcome in the Production Approval stage. The workflow engine attempts to remove the deployed
assets from the production server. If it receives a deployment event message indicating removal of the assets
has failed, it reverts to the Production Approval task, requiring the user to attempt to reject the deployment
again. If it receives a message indicating the removal has occurred successfully, it unlocks the campaign'’s assets
and reverts the project to the Author task so the campaign can be edited again.

Wait for Deployment to Complete

(Display name: Wait for Production Deployment Completion.) This stage does not require any user action in the
Business Control Center. The system does the following:

1. Waits for a deployment event message with the status Success, which indicates that the campaign’s assets
were moved to the deployment target.

2. Performs a second validation by checking that the Project object contains a reference to the target, which
indicates the deployment completed successfully.

3. Checks the campaign’s assets into the ATG Content Administration versioning system.

4. Changes the project’s status to Complete. Control of the project is returned to the parent process workflow,
which allows you to reopen the campaign for editing or reuse, if necessary (see the description of the
campaign process workflow earlier in this chapter).

If the deployment cannot be completed (for example because the target server is not running), the system
reverts the workflow to the Production Approval stage.

Production-Only Workflow

The version of the workflow that deploys only to a production server includes four tasks, as shown below with
their display names in the Business Control Center:
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Cwtreach Content Administration Project Tasks

I E Author

] Content Review
E Approve for Production Deployment

E Wait for Production Deployment Completion

The workflow operates the same way as the Staging and Production workflow described in the previous section,
except it does not contain elements that manage interactions with the staging target.

List Import Process Workflow

Wiorkflow — = Listmportiprojectfistim — <5 E‘;f}’]‘pflgepr°ﬁm° —fll » After Import —C—(=1 Delete

The top-level / Li st 1 nport/ i st nport process workflow is invoked when a user selects the Operations >
Outreach > Import Email List option in the Business Control Center. (See the Importing Mailing Lists (page 55)
chapter to learn more about this feature.)

As shown below, this workflow creates a new project by calling the Li st | nport/project/listlnport
workflow (see the List Import Project Workflow (page 64) section for details).

Once the project is complete, the After Import task is activated. This task has one outcome, Delete. If a user
selects the corresponding action in the Business Control Center, ATG Outreach deletes system information
associated with importing a list. For example, the name of the list is deleted from the Browse Imported Lists
page. The operation does not remove any profile information that was imported or changed by the list, nor does
it affect the segment that was created automatically as part of the list import (if any). ATG Outreach then deletes
the parent process.

Create project using
wearklony

= Delete process |_|
pott swedll and process' -
project name

The List Import process workflow

List Import Project Workflow

The Li st I nport/project/listlnport workflow starts by declaring a repository asset placeholder (Email
List) from the / at g/ epub/ pr ocess/ ProcessDat aReposi t or y and setting the Email List Import item type to
requi r ed. As a result, users must supply an e-mail list before the workflow will continue.

ATG Outreach stores the uploaded list in the <ATGLOdi r >\ hone\ dat a\ pub\ i mport directory by default,
although you can change the storage location — see Configuring the ImportRMIClient (page 27) for information.

Declare repository
asset Email List from
Wiorkflow & =) repository ProcessData
and item type Email List
Import as required
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Import List Task

The ImportList task is the first step in the Li st | nport/ proj ect/li st nport workflow:

“— == Confirm Import —E % Create Import Segmert — e e
Declare repostory :

aszet Email List from ;

WiorkTlowe =} repostory ProcessData —n = ImporList

and item type Email List
Impart &3 recuiredd )
== ] Delete Project —— = Delete project

Step 1 of the Import List project workflow

This task has two possible outcomes, Confirm Import and Delete Project, which correspond to Import List and
Cancel choices in the Import an Email List page in the Business Control Center.

If the user selects Cancel, the workflow discards the project. If the user selects Import List, ATG Outreach adds
the list entries to the profile repository (/ at g/ user profi | i ng/ Profi | eAdapt er Reposi t or y) on the ATG
Outreach Production/Staging instance configured to handle import operations. It then advances to the Create
Import Segment task described below.

Note: Deleting the project (discarding it through the Cancel option) does not remove the list from the
<ATGLOdi r >\ hone\ dat a\ pub\ i nport directory.

Create Import Segment Task

The Create Import Segment task is the second step in the Li st | nport/ proj ect/1i st nport workflow:

- — o Generate mport Check in project's Approve and deploy
_ (50 Create Segment = RepositoryGrougp Wworkspace project to all targets
—E = Create Import Segment LR
J— == Don't Creste Segment —— &t Check in project's

workspace

Step 2 of the Import List project workflow

This task has two possible outcomes, Create Segment and Don’t Create Segment, which correspond to the
Create User Segment from List option in the Business Control Center.

If the user does not select the option, the workflow checks the project in and marks it as complete.
If the user selects the option, the workflow does the following:

1. Generates a new segment asset (/ at g/ r egi st ry/ Reposi t or yGr oups/
i nport Groups/ <l i st name>. properties).

2. Checks the project in and adds the list members to the profile repository (/ at g/ user profi | i ng/
Prof i | eAdapt er Reposi t or y) on the ATG Outreach Production/Staging instance configured to handle
import operations.

3. Deploys the segment asset to all target sites.
4. Marks the project as complete.
Deleting Profiles Imported Through Lists

Import-based information can be removed from the profile repository only through the list import expiration
feature. (For more information, see Importing a New Mailing List in the ATG Outreach Guide for Business Users.)
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If you set an expiration date when the list was created, the profile information is removed when the date is
reached. If you did not set an expiration date, you can remove the list information by expiring the list manually
through the ATG Dynamo Server Admin on the ATG Outreach Production/Staging Server. In the Component
Browser, navigate to / at g/ canpai gn/ | i st/ i nports/ I nport Servi ce and click List Import Infos. Click Expire
for the list you want to remove.

Campaign Template Process Workflow

When a user selects Operations > Outreach > Create a Campaign Template in the Business Control Center, the /
Canpai gns/ canpai gnTenpl at eWor kf | owprocess workflow is invoked.

This workflow acts as the parent process for campaign template projects. It calls the / Canpai gns/ pr oj ect /
Tenpl at eCanpai gns workflow. It also contains the necessary elements that allow a template to be modified
after it has been deployed.

Campaign Template Project Workflow

/ Canpai gns/ pr oj ect / Tenpl at eCanpai gns is the project-level workflow that is used to create and deploy
campaign templates. (Campaign templates are deployed to the ATG Outreach Production/Staging server so
that their assets are available to campaigns that you create from them. However, the templates do not run as
campaigns after deployment.)

Like the campaign workflow, this workflow has two versions, one that is used in environments that include both
staging and production servers and one that is used for product-only installations. The version that you use is
determined by the commands you use to start the ATG Outreach server. See Starting ATG Outreach (page 21) for
more information.

The campaign templates workflow contains the same stages as the default workflow used by ATG Content
Administration; the difference is that the ATG Outreach workflow has a parent process that allows you to modify
the campaign template after it has been completed. For detailed information, refer to Installed Workflows in the
ATG Content Administration Programming Guide.

Default Workflow Permissions

This section lists the default permissions for tasks that require user action in the ATG Outreach workflows:
+ /Campaigns/campaignWorkflow (page 67)

+ /Campaigns/project/Campaigns (page 67)

+ /Campaigns/project/TemplateCampaigns (page 68)

« /Listimport/project/listimport (page 69)

To see the current permissions for a workflow task, double-click on the task name in the ACC workflow editor
and click the Set Access Rights button.
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l? Tazsk Mame

authaor

Defautt Display Marme
Author

Detault Description
modify aszets for eventual deployment

Locale for editing names
(unspecified)
Tazk Subject

(mo subject)

Assignakble

I Set Access Rights...

Check assets are upto

O review —— =P date

= delete —— == Delete project

atg Set Access Rights

Access rights for: author
D Use default security policy beharviar |
o
=
z 3
Principals: £ =
E Roles -
Campaign-2A.dmin E E
Campaign-Manager E E
Campaign-User E E
~
[z o] [conea

Configuration details for the Author task in the Campaigns project workflow

/Campaigns/campaignWorkflow

The table below shows the default permissions for the parent workflow that allows campaigns to be modified
after they have been deployed.

Task

ATG Outreach User

Roles Permissions

Modify Deployed

Campaign-Admin
Campaign-User
Campaign-Manager
EPub-Admin
EPub-Super-Admin
EPub-User

write, execute

Modify Running

Delete

Campaign-Admin
Campaign-User
Campaign-Manager
EPub-Admin
EPub-Super-Admin

Campaign-Admin
Campaign-Manager
EPub-Admin
EPub-Super-Admin

write, execute

write, execute

/Campaigns/project/Campaigns

The table below shows the default permissions for the workflow that is used to create and deploy campaigns.
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Task

Author

ATG Outreach User Roles

Campaign-User
Campaign-Manager
Campaign-Admin

Permissions

write, execute

Content Review

Staging Approval

Campaign-Manager
Campaign-Admin

Campaign-Admin

write, execute

write, execute

Wait for Deployment to Complete (staging)

Production Approval

Campaign-Admin

Campaign-Admin

write, execute

write, execute

Wait for Deployment to Complete
(production)

Campaign-Admin

write, execute

/Campaigns/project/TemplateCampaigns

The table below shows the default permissions for the workflow that is used to create and deploy campaign

templates.
Task ATG Outreach User Roles Permissions
Author Campaign-User write, execute

Campaign-Manager
Campaign-Admin

Content Review

Campaign-Manager
Campaign-Admin

write, execute

Staging Approval

Campaign-Admin
Campaign-Manager

write, execute

Wait for Deployment to Complete (staging)

Campaign-Admin
Campaign-Manager

write, execute

Production Approval

Wait for Revert Deployment to Complete

Campaign-Admin
Campaign-Manager

Campaign-Admin
Campaign-Manager

write, execute

write, execute

Wait for Deployment to Complete
(production)

Campaign-Admin
Campaign-Manager

write, execute
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[/Listimport/project/listimport

The table below shows the default permissions for the workflow that is used to manage the e-mail list import
function.

Task ATG Outreach User Roles Permissions

ImportList Campaign-Admin write, execute
Campaign-User
Campaign-Manager
EPub-Manager
EPub-Admin
EPub-Super-Admin
EPub-User

Create Import Segment Campaign-Admin write, execute
Campaign-User
Campaign-Manager
EPub-Manager
EPub-Admin
EPub-Super-Admin
EPub-User
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Appendix A. OptOutFormHandler

Use the/ at g/ canpai gn/ ser vl et / Opt Qut For nHandl er to give users a global opt-out option for e-mail
communications. This form handler sets a profile’s r ecei veEnai | property tot r ue (yes) or f al se (no), and
sends an opt-out message that is used for reporting.

For detailed information on using form handlers in JSP pages, refer to the ATG Page Developer's Guide.

OptOutFormHandler Test Page

<U@taglib uri="http://ww.atg.conftaglibs/daf/dspjspTaglibl_0" prefix="dsp" %
<Y@taglib uri="http://ww.atg.conltaglibs/daf/dspjspELTaglibl_0"

prefix="dspel" %
<% page i nport="atg.servlet.*" %

<dsp: page>
<dsp: i nmport bean bean="/at g/ canpai gn/ ser vl et/ Opt Qut For mHandl er"/>
<dsp: i nportbean bean="/atg/userprofiling/Profile"/>
<htm >
<head>

<title>Opt Qut FornHandl er test page</title>
</ head>
<body>
<h3>0pt Qut For nHandl er test page</h3>
<dsp: form acti on="Opt Qut For rHandl er _t est _page. j sp" met hod="post">
<p>Current profile: <dsp:valueof bean="Profile.firstName"/>
<dsp: val ueof bean="Profile.|ast Name"/> (<code>recei veEmai |l </ code> property
currently set to <strong><dsp: val ueof

bean=" Opt Qut For nHandl er. recei veEmai | "/ ></ st rong>)

<p><dsp: i nput bean="Qpt Qut For nHandl er . r ecei veEnai | "
type="checkbox"/> Yes, send ne e-nuil!

<br >
<br >

<dsp: i nput bean="Opt Qut For mHandl er. subm t" type="Submt" val ue="Submt"/>
</ dsp: fornme

</ body>
</htm >
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</ dsp: page>
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Appendix B. B: Slot Configuration

Requirements

Use the Scenarios > Slots screen in the ATG Control Center to create and configure slot components for the
Publish Web Content campaign action. The following configuration settings are required:

+ Content source: ATG OutreachRepository

+ Content type: Media - Internal Binary (for binary content) or Media - Internal Text (for text content)

atg ATG Control Center - admin@gx270:8860 - example-campaign-process

File Edt View Tools Help

Slot “fatghregistry/SlotsiexampleBinarySlot" Attributes Pages Scenarios
I—
£ exampleBinaryS
+ exampleTextSlot - Event generation | Scope | ‘ftemretrieval | contert source:
" Never ' Global ' Destructive IOutreachReposﬂorv ;]
" VWhen empty || " Persession | Rotating Content type:
" Perrequest |  Static i) OutreachRepository
_ [ Foicer
[Ordering [ media
(5 Show ttems in order they were added [D Media - Internal Text
O S shuffled order Media - Internal Binary
D Media - External
™ Limit number of items rendered by slot (| Mem.a - Extermal
. [D Media - Internal Binary
M [ [0 media - Internal Text
I™" Permit duplicate content items
[~ Store slot persistently in repository
Type of tems contained in this slot:
|repositorytem
ACC slot editor (Scenarios > Slots screen)
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Note that using a session-scoped slot may cause errors similar to the following to appear in the console. The
campaign is not affected.

Error Invalid attenpt to resol ve component /atg/registry/Slots/<slotname> in scope
global. It is defined in scope session

Error /atg/ dynano/servl et/ pi pel i ne/ Request ScopeManager/

Request Scope- 218/ at g/ userprofiling/ Profil eFormHandl er

No sl ot component found at path /atg/registry/Slots/<slotnanme>

The following JSP snippets show you how to render binary and text slot content.

Binary Content JSP Example

<dsp: dropl et nanme="/atg/targeting/ Targeti ngFor Each">
<dsp: param bean="/at g/ regi stry/ Sl ot s/ exanpl eBi narySl ot" nane="targeter"/>
<dsp: par am nane="howvany" val ue="1"/>
<dsp: oparam nane="enpty" >
Enpty Sl ot rendered
</ dsp: opar an®
<dsp: opar am nanme="out put ">
<img src="<dsp:val ueof paran"el enment.url"/>">
</ dsp: opar an®
</ dsp: dropl et >

Text Content JSP Example

<dsp: dropl et name="/atg/targeting/ Targeti ngFor Each">
<dsp: param bean="/at g/ regi stry/ Sl ot s/ exanpl eText Sl ot" nane="targeter"/>
<dsp: par am nane="howvany" val ue="1"/>
<dsp: opar am name="enpty" >

Enpty Sl ot rendered
</ dsp: opar an®
<dsp: opar am name="out put " >

<dsp: val ueof val uei shtm ="true" paran¥"el enent.data"/>

</ dsp: opar an®
</ dsp: dropl et >

Note the use of val uei sht nl ="t r ue" above. The text content is created using an HTML editor, and if you do
not include this attribute, HTML tags appear on the page when the slot is rendered.

To learn more about slots, see the ATG Personalization Programming Guide and the ATG Personalization Guide for
Business Users. To learn more about creating personalization assets for use in campaigns, see the ATG Content
Administration Guide for Business Users.
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