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FDM Overview

In This Chapter

PrE B QUISITES. . .ttt e 7

New Installations and Maintenance ReIEaSES. ........ovviriiriieii i e 7
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Prerequisites

This guide provides information for the setup and configuration of Oracle Hyperion Financial
Data Quality Management, Fusion Edition (FDM). Initial installation is completed using Oracle
Hyperion Enterprise Performance Management System Installer, Fusion Edition, and Oracle's

Hyperion Enterprise Performance Management System Configurator. Subsequent
configuration procedures are provided in this guide.

New Installations and Maintenance Releases

Perform the steps in the following table for new installations and when applying maintenance
releases. When applying an upgrade, see Table 2, “FDM Upgrade Checklist,” on page 47.

Table 1 FDM Installation and Maintenance Release Checklist

Step | Task Reference

1 Perform Oracle See the Oracle Hyperion Enterprise Performance Management Installation and Configuration Guide and the
Hyperion Oracle Hyperion Enterprise Performance Management System Installation and Configuration Readme.
Enterprise . . . . .
Perfo?rr:ance Review both documents thoroughly before installing FDM or ERP Integrator. Refer to the following checklists
Management in the Oracle Hyperion Enterprise Performance Management System Installation and Configuration Guide:
System o |Installation Checklist—For a first-time installation of FDM
installation

prerequisites

o Maintenance Release Installation Checklist—when applying a maintenance release to FDM

2 Install FDM using | See the Oracle Hyperion Enterprise Performance Management Installation and Configuration Guide for
EPM System installation procedures.
Installer

3 Configure FDM Configure FDM using EPM System Configurator. EPM System Configurator registers FDM with Oracle's

using EPM System
Configurator

Hyperion® Shared Services and creates the FDM Task Manager Service and FDM virtual directory in IIS.

Procedures are included in the Oracle Hyperion Enterprise Performance Management System Installation and
Configuration Guide.

Prerequisites
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Step | Task Reference
4 Configure Web See Chapter 3, “Configuring Web Server Components” for Web server configuration procedures.
Server
components
5 Configure Task See Chapter 4, “Configuring Task Manager” for details on setting up Task Manager.
Manager
6 Configure Application Server setup is detailed in Chapter 5, “Configuring Application Server Components.”
Application Server
components
7 Configure Load Load Balance Manager setup is detailed in Chapter 6, “Configuring Load Balance Manager.”
Balance Manager
8 Configure See Chapter 7, “Configuring Workbench” for Workbench configuration procedures.
Workbench
9 Set up FDM This step is required only when performing a first-time installation. When applying a maintenance release,
applications this step is not required. For FDM application setup procedures, see Chapter 8, “Setting Up FDM Applications.”
10 Configure See Chapter 9, “Configuring Adapters.”
adapter(s)
11 Upgrade existing Note: This step applies only when applying maintenance releases.

FDM Applications

This chapter includes information about upgrading existing FDM applications. See“Updating Schemas” on
page 48 in Chapter 10.

FDM Components

The FDM installation consists of five components:

Web Server

Task Manager

Application Server

Load Balance Manager

Workbench Client

Web Server

The Web-based interface provides access to most FDM features and can be used by end users

and administrators. On the Web server, a virtual Web directory and various FDM components

are installed.

Task Manager

Task Manager installs a Windows service that runs scheduled tasks (FDM scripts) at specified
intervals. Tasks can be scheduled to run repeatedly, daily, weekly, or monthly. Task Manager

8
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can be installed on any server that can access the FDM application (the Web server, the
application server, or the data server where FDM data resides).

Application Server

The Application Server component enables the execution of resource-intensive tasks on a server
other than the Web server, and thus can be used to limit database and file system access to a
server behind a firewall (when the Web server is in front of the firewall).

Load Balance Manager

The Load Balance Manager component is responsible for two tasks—to load-balance the FDM
application servers and to store the FDM application configuration. Usually, an installation
places the Load Balance Manager component on one computer that is running the Application
Server component and a backup Load Balance Manager component on another application
server.

Workbench Client

Workbench is a Windows client application that serves as an administration and development
environment. Here, you can perform common administrator maintenance tasks for scripts,
adapters, and reports.

FDM Components
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Configuration Overview

In This Chapter

Server CONfIBUIATIONS . ... vttt e 11
Other CONfIGUILIONS . . vttt e et 12

Server Configurations
The following must be configured after installing FDM:

Web Server
Application Server
Load Balance Server

Workbench Client

Web Server

The FDM Web server account is entered in Web Config Manager.

Application Server

The integration adapter is downloaded and copied to the FDM Adapters directory
(example: <Oracle Home>/Middleware/EPMSystemllR1/products/
FinancialDataQuality/Adapters).

Note: When unzipping the adapters to the Adapters directory, be sure to maintain the folder
structure included in the adapter ZIP file.

Note: You must create the Adapters directory if it does not exist.

The FDM Application Server account that is specified during pre-installation is entered in
Application Server Config Manager. The FDM Application Server and Web Server accounts
must be the same.

The adapter that was copied to the FDM application server is registered (use the Register
Adapter option from within FDM Workbench).

Server Configurations
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Load Balance Server

This section applies to the Load Balance Manager (installation on an FDM application server)
and the optional backup Load Balance Manager (installation on another FDM application
server).

e The FDM Application Server account that is specified during pre-installation (same account
as the FDM Web Server account) is entered in Load Balance Config Manager.

e The FDM Application Servers on which Application Server component was installed are
added in the Application Servers tab.

e All authentication providers that FDM uses when authenticating users are added and
configured in the Authentication Providers tab.

Workbench Client

The Workbench is installed on any PC or on the load- balance server using a remote session.

e TheLoad Balance server group, defaultload balance servers, and backup load balance servers
(optional) are added using Workbench client.

e Adaptersare registered using the Workbench client. See the adapter readme for your specific
adapter for information regarding adapter registration.

Other Configurations

The following sections contain information about system-specific settings.

Settings Specific to Oracle

In the Database tab, select OLE DB Provider: ORACLEDB.ORACLE, and then enter the service
name for the new Oracle connection.

e Ifyou do notselect Use Integrated Security, specify the FDM Oracle User/Schema specified
in pre-installation.

e When you access FDM from the Web, select Use Integrated Security. The FDM Application
Server account is used to log on to the Oracle database. When you access FDM from
Workbench, the logon name used to log on to Workbench is used to log on to the Oracle
database.

Settings Specific to SQL Server

On the Database tab, enter the database server name and the name for the new SQL database.

e Ifyoudo not select Use Integrated Security, specify the FDM SQLOLEDB (SQL Server OLE
DB), FDM SQLNCLI (SQL Server 2005 Native Client), or FDM SQLNCLI10 (SQL 2008 and
2008 R2) account specified during pre-installation.
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e When you access FDM from the Web, select Use Integrated Security. The FDM Application
Server account is used to log on to the SQL Server database. When you access FDM from
Workbench, the logon name used to log on to Workbench is used to log on to the SQL Server
database.

Note: If SQLNCLI is used, Microsoft SQL Server Native Client (2005 or 2008) is required on all
FDM application servers, load-balance servers, and any computer where FDM
Workbench is installed.

Integrating with the Target Application

Detailed instructions on installation and setup of integration adapters is included in Chapter 9,
“Configuring Adapters.”

Note: When using Oracle Hyperion Financial Management, Fusion Edition; Oracle Essbase;
Oracle Hyperion Planning, Fusion Edition; or Oracle's Hyperion® Enterprise® as target
systems, the target system clients must be installed on the same server as FDM.

Other Configurations 13
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Configuring Web Server
Components

In This Chapter
Verifying that ASP.NET is Enabled (Windows 2003 Server Only).........covueuinininiiiiiiiininenans 15
Specifying the WINdOWS ACCOUNT ... ...uuii i aens 15
Modifying Microsoft .NET TIiMEOUt SETNGS ... .uvveet e 16

This section applies only if the FDM Web Server components are installed.

Verifying that ASP.NET is Enabled (Windows 2003
Server Only)

» To enable ASP.NET:

1 From Windows Control Panel, select Add/Remove Programs.
2 Select Add/Remove Windows Components.

3 Select Application Server, and click Details.

4  Verify that ASP.NET is selected.

Specifying the Windows Account

The FDM Web Server components use the Microsoft .NET Framework. Therefore, you must
specify the Windows account under which the .NET process will run. The FDM DCOM objects
also use this account. The account can be a local or domain account. The alternative to granting
the permissions listed below is to make the account a member of the local administrators group,
though thisisless secure. For detailed information on what access the specified Windows account
requires for the NET Framework, refer to the following Web page:

http://msdn.microsoft.com/library/default.asp?url=/library/en-us/
dnnetsec/html/THCMCh19. asp.

If the specified account does not have administrator rights, on the Web server, the account must
have at least full control permission for the following folders and subfolders:

® //Program Files/Microsoft Visual Studio .NET 2003

® //WINNT/Microsoft.NET

Verifying that ASP.NET is Enabled (Windows 2003 Server Only)
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® //Program Files/Common Files/Data Dynamics/ActiveReports Pro

e //WINNT

The Windows account must also have full control permission on the FDM application folders
that reside on the data server.

» To specify the Windows account:

1 From the Windows Start menu, launch Web Config Manager by selecting Programs > Oracle EPM
System > Financial Data Quality Management > Web Server Components > Web Config Manager.

2  On the General tab of the Web Config Manager, enter the Windows account user name, password, and
domain for the .NET Web process to run under.

The account information is stored in the IIS metabase.

Note: Oracle recommends against running IIS in Isolation mode.
3 Select the Load Balance Server tab, and specify the load balance server.

The load -balance server is the computer that stores FDM application configurations and
performs load balancing on FDM application servers. You may also specify a backup load
balance server. If a backup is specified when you create, modify, add, or remove a FDM
application, the application configuration file is copied from the load balance server to the
backup load balance server.

4 Restart lIS by opening a command prompt and typing IISReset.

Modifying Microsoft .NET Timeout Settings

If an FDM process requires more than 60 minutes, the client browser session stops because the
Microsoft .NET session times out. Executing a large Hyperion consolidation or uploading and
processing a large multiperiod source file are two examples of FDM processes that may require
more than 60 minutes. You can modify the timeout settings by modifying Wweb . config and
Machine.config.

On the Web server, Web. config is located in this directory:

® <Oracle Home>/Middleware/EPMSystemllR1/products/
FinancialDataQuality/WebServerComponents/Web site

The machine.config file is located in the following directory on the Web server:

® //Windows/Microsoft.NET/Framework/v2.0.50727/CONFIG

» To increase the timeout setting (example to change timeout setting from 60 minutes to 120
minutes):

1 Inweb.config, change “60” to “120” in the following line:

<forms name=".HyperionFDM” loginUrl="Pages/Login.aspx”
protection="All"” timeout="60" path="/">
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In Web.config, change “60” to “120” in the following line:

<sessionState mode="InProc” stateConnectionString="tcpip=127.0.0.

42424" sglConnectionString="data source=127.0.0.1;user
id=sa;password=" cookieless="false” timeout="60"/>

In Web.config, change “3600” to “7200” in the following line:
<httpRuntime executionTimeout="3600" maxRequestLength="25600" />
In Machine.config, change “00:60:00” to “02:00:00” in the following line:

<processModel enable="true” timeout="Infinite”
idleTimeout="Infinite” shutdownTimeout="0:00:05"
requestLimit="Infinite” requestQueueLimit="5000"
restartQueuelLimit="1000" memoryLimit="30" WebGarden="false”
cpuMask="0xffffffff” userName="machine” password="AutoGenerate”
logLevel="Errors” clientConnectedCheck="0:00:05"

comAuthenticationLevel="Connect” comImpersonationLevel="Impersonate”

responseDeadlockInterval="00:60:00" maxWorkerThreads="100"
maxIoThreads="100"/>

In 1IS Manager, increase the connection timeout setting of the default Web site, for example, change

3600 seconds to 7200 seconds.

Default Web Site Propetties ] ed |

Diirectony Security | HTTF Headers | Cuztom E mors I Server Extenzions
Web Site | Perfarmance I 154P1 Filtera I Harne Directorg | Diacuments

~Weh site identfication

Dezcnphaor: IDeFauII wieb Site

P address: I[.-’.‘-.IIUnassigned] j Advanced... |
TCP part: |E=d 5L poik |

- Connections

Connection timeaut: I F200 seconds

¥ Enable HTTP Keep-dlives

—¥ Enable logging

Active log formak:

|#/3C Extended Log File Format v| Fuopeties.. |

ik I Cancel Apply Help

Modifying Microsoft .NET Timeout Settings
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Configuring Task Manager

Task Manager installs a Windows service that runs scheduled tasks (FDM scripts) at specified
intervals. Tasks can be scheduled to run daily, weekly, or monthly. Task Manager can be installed
on any server that can access the FDM application (the Web server, the application server, or
the data server on which FDM data resides).

Task Manager consists of a Windows service and a Windows client program. You must specify
the Windows account under which the Task Manager service and the FDM DCOM objects run.
The Windows account must have full control permission for the FDM application folders that
reside on the data server and rights to the target system.

» To configure Task Manager:

1 Launch Task Manager Configuration by selecting Start > Programs > Oracle EPM System > Financial
Data Quality Management Task Manager > Task Manager Configuration.

2 On the General tab of Task Manager Configuration, enter the Windows account user name, password,
and domain under which the Windows service will run.

3 Click OK.

If the FDM Task Manager service is running, you must restart the service for the changes to
take effect.

4  Select the Load Balancer Server tab, and specify the load balance server.

The load balance server is the computer that stores the FDM application configuration and
performs load balancing on FDM application servers. You can specify a backup load balance
server. If a backup server is specified, when you create, modify, add, or remove a FDM
application, the application configuration file is copied from the load balance server to the
backup load balance server.

5  On the local machine, select Start > Programs > Administrative Tools > Local Security Policy

The Local Security Settings window is displayed. Because the Windows account is used to
run a Windows service, it must have the “Log on as a service” user right.

19



# Local Security Settings

File  Action  View Help

@ Security Settings Palicy Security Setting e
- (8 Account Policies [8¥]Enable computer and user accaunt..,
=@ Local Policies [8%]Farce shutdawn from a remote sy...  Administratars
# (@ Audic Policy [B8]cenerate security audits LOCAL SERVICE, HE. ..
L (8 User E|ghts .?.smgnmen Impersnnate a client after authent... ASPMET,Administrat. ..
o li_l [EHTE:TED?EESHS Increase scheduling priority Administrators
Lnad and unload device drivers Adrinistrators

i#-[27] Software Restriction Policie

53 ,g IP Security Policies on Loca L'Ik pagesin memary =i

Log on as a batch job SUPPORT_383945a...

[2%]Log on lacally IUSR_IMAGESL0,G. ..

| |[@Himanane anditinn and serrty o Administraknrs

6 In the Security Settings pane (left), expand Local Policies, and select User Rights Assignment.
7 In the right pane, double-click Log on as a service.

8 Click OK.

Note: Ifthelocal computer is part of a Windows domain and the domain controller defines
the “Log on as a service” user right, you must modify the security settings on the
domain controller, in Domain Control Security.
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Configuring Application Server
Components

The Application Server component enables the execution of resource-intensive tasks on a server
other than the Web server, and thus can be used to limit database and file system access to a
server behind a firewall (when the Web server is in front of the firewall).

After installing the Application Server component, you must specify the Windows account under
which the application server DCOM objects run. The Windows account must have full control
permission on the FDM application folders that reside on the data server and rights to the target
system.

» To configure application servers:

1 Launch Application Server Config Manager by selecting Start > Programs > Oracle EPM System >
Financial Data Quality Management > Application Server > Application Server Config Manager.

2  Enter the Windows account user name, password, and domain under which you want the application
server to run.

3 Click OK.

21
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Configuring Load Balance
Manager

In This Chapter
About Load Balance Man@ger ..........o.vuiuieiiii i 23
Specifying the Windows Account and Adding Application Servers...........oovvviiiiiiiiiiiinnnns 23

About Load Balance Manager

Load Balance Manager is responsible for balancing the load on the FDM application servers and
storing the FDM application configuration. A common scenario is to install Load Balance
Manager on a computer that is running the Application Server component.

Specifying the Windows Account and Adding
Application Servers

After installing Load Balance Manager, you must specify the Windows account under which the
Load Balance Manager DCOM objects run. The Windows account must have full control
permission on the FDM application folders that reside on the data server and rights to the target
system.

You must also add FDM application servers and authentication providers.

» To configure Load Balance Manager:

1 From the Windows Start menu, select Programs > Oracle EPM System > Financial Data Quality
Management > Load Balance Manager > Load Balance Configuration to launch the load balance
configuration.

2 On the General tab, enter the Windows account user name, password, and domain under which Load
Balance Manager will run.

3 Select the Application Servers tab, and add all servers that are running the FDM Application Server
component.

You can designate a server by domain name, IP address, or computer name.

4  Select the Authentication Providers tab, and then add the authentication providers that will participate
in FDM.

This screen enables you to add VBScript (Visual Basic Script), SSO Script (Single Sign-on
script), and CSS (Common Shared Services) as authentication providers.

About Load Balance Manager
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Note: The SSO Script option is used when integrating with non-Shared Services

applications. When integrating with products that use Shared Services use the CSS
option.

Note: Custom scripts do not support multibyte or extended ASCII characters in the script
name or in the script parameters.

You can specify any combination of the available authentication providers. FDM attempts
to authenticate the users by using the authentication providers in the order in which they
are listed, from top to bottom. You can use the Move Up and Move Down buttons to change
the order. At least one enabled authentication provider is required.

Adding Visual Basic Script Authentication Providers

Note: Use the following procedure when running FDM without Shared Services.

» To add Visual Basic Script authentication providers:
1 On the Authentication Providers tab, click Add.
2 On the Add Authentication Providers screen, select Visual Basic Script Authentication.

For item descriptions, hover the mouse over an information icon.
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™ Authentication Provider

General l

Vg = - : : :

Wizual Baszic Script Provider

Diescription: |VBS eriptduthentic atior] i
Wizual Baszic Script;

1 Sub huthenticate (userName, password, domainName) o
2

3 ' Place ywour suthentication script here

4

5 ' To signify an authentication failure, wou should

fa ' ralise an error by calling the following method:

7 ' Err.Raise [error number over 10007, [source], [descript

[=}

=l

10 End Sub —
11

»

&1 | »

¥ Enabled Logon Test

ok | Cancel J A

As needed, perform these actions:
e Description—Enter a description for the provider.
e Visual Basic Script—Enter the Visual Basic script that will perform authentication.

e Enabled—Check this option to force FDM to use the Visual Basic script as the
authentication provider. There must be at least one enabled authentication provider.

Test the authentication:
a. Click Logon Test.
b. On the Logon Test dialog box, enter a user name, password, and domain name.

c. Click OK.

To add Visual Basic script SSO authentication providers:
On the Authentication Providers tab, click Add.
On the Add Authentication Providers screen, select Visual Basic Script SSO Authentication.

The following dialog box is displayed. To the right of each item is an information icon.
Hovering the mouse over an icon displays a description of the item.

Specifying the Windows Account and Adding Application Servers
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™ Authentication Provider

Genemll
Vg = - : ¥ s
Wisual Bazic Script 550 Provider

Description; |55 0AuUthentication i
Wizual Baszic Script;
1 Function huthenticate330(token, applicationName) 5
2
3 ' Place wywour single sign-on suthentication script here
4
5 ' To signify an authentication failure, wou should
fa ' RBailse an error by calling the following method:
7 ' Err.Raise [error nuwber owver 1000], [source], [descrip
[=}
=l
10 End Function 4
11

»
&1 | >
¥ Enabled

ak | Cancel J

3 As needed, perform these actions:
Description—Enter a description for the provider.

b. Visual Basic Script—Enter the Visual Basic script that will perform single sign-on
authentication.

c. Enabled—Check this option to force FDM to use Visual Basic Script SSO as an
authentication provider.

Because SSO authentication does not apply to the FDM Workbench client, at least one
authentication provider must be enabled (other than the Visual Basic script SSO
authentication).

Enabling Shared Services

Note: Exceptwhen integrating with Hyperion Enterprise and using script-based authentication,
Shared Services is required.

Use the FDM Load Balance Manager to enable FDM to use Shared Services.
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» To enable FDM to use Shared Services:

1

0 ~N oo o b W

9

Select Programs > Oracle EPM System > Financial Data Quality Management > Load Balance
Manager > Load Balance Configuration.

On the Hyperion FDM Load Balance Manager Configuration Screen, select the Authentication
Providers tab.

Click Add.

On The Add Authentication Provider screen, select Shared Services (CSS).
On the Authentication Provider screen, click OK.

In Description, enter a description for the authentication provider.

In App Creation Group, enter the name of the user group (optional).

Enter a user name and password in the corresponding fields.

The user must have administrative privileges in Shared Services.

Click Test Connection to verify the user.

10 Click OK to close the connection verification message.

11 Click OK to close the Authentication Provider screen.

12 On the Hyperion FDM Load Balance Manager screen, click OK.

Specifying the Windows Account and Adding Application Servers
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Configuring Workbench

Workbench is a Windows client program that serves as an administration and development
environment. It enables you to perform common administrator maintenance tasks for
integration adapters, scripts, and reports.

After installing Workbench, you must specify the computer that is running FDM Load Balance
Manager. This computer stores FDM application information and performs load balancing on
FDM application servers.

» To configure Workbench:

1 Launch the Workbench client by selecting Start > Programs > Oracle EPM System > Financial Data
Quality Management > Workbench > Workbench Client.

Note: You must have local administrator rights on the computer where Workbench is
installed.

2 Click Add.

3 In Server Group, add Default Load Balance Server.
A domain name, IP address, or server name are all acceptable formats in which to designate
the server. You can browse for a server by clicking D

4  Optional: specify a backup load balancer server.

If a backup server is specified, when you create, modify, add, or remove an FDM application,
the application configuration file is copied from the load balance server to the backup load
balance server.

5 Click OK to return to the Load Balance Server Group dialog box.

6 Click Connect to attach to the selected load balance server group.
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Setting Up FDM Applications
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After the FDM software is installed and configured, create an FDM application. The FDM
application is usually created on a data server (the same server that the target system’s data is
located).

Creating FDM Applications

Open the Web browser, and enter the following URL:

http://<WebServerName>/HyperionFDM

Note: If you are using a nonstandard port number for IIS, you must include the port number
in the aforementioned URL.

You can also create FDM applications by launching the FDM Workbench.
1. Select <New Application> and enter an authenticated user account.
This account is the default FDM Administrator account.

2. In the General tab, enter the new FDM application name and path to the FDM application
and the application group name in the App Group field.

Note: The App Group field is visible only when Shared Services is the selected authentication
provider.

» To create FDM applications:

1 Navigate to the FDM Logon page by typing the following URL into the browser: http://
<WebServerName>/HyperionFDM/

Creating FDM Applications
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From Application, select <New Application> and click Logon.

3 Enter the user name, password, and domain of an account that can create FDM applications.
See “About Load Balance Manager” on page 23 for details on specifying authentication
providers. The specified account is added to the FDM application as a FDM administrator.
4  On the General tab in the New Application form, enter the name, description, path, and application
group of the new application.

Note: The App Group field (for entering the application group name) is visible only when
Shared Services is selected as the authentication provider.

If users access the application from multiple Web and application servers, Oracle

recommends that you use the UNC naming convention to avoid problems with inconsistent

drive letter mapping.

Note: It is highly recommended to create the FDM application on the data server. When
FDM imports GL data into the system, it uses a highly efficient technique that forces
the SQL server process to access the GL file directly. If the FDM application path is
not stored on the data server, the Windows account running the MSSQLServer
Windows or Oracle service must have read access to the FDM Inbox folder.

5 Select the Database tab, and on OLE DB Provider, select ORACLEDB.ORACLE (Oracle). SQLOLEDB

(SQL Server OLE DB), SQLNCLI (SQL Server 2005), or SQLNCLI10 (SQL 2008 and 2008 R2).

File Help Hypetion Financial Daka Quality Managerneant ORAG
New Application
L Gen_g_ral- Database i
OLE DB Provider: |ORACLEDB.ORACLE v
Service: I
[Juse windows Integrated Security
Username:
Password:
| Options |
[l ][.canee |
sg‘l Cione = ‘-J Local intranet
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File  Help Hyperion Financial Data Quality Managemant ORA

I
|| Mew Application

General ii Database |

OLE DB Provider: ESQLOLEDB i |

Database Server: | |

Database Name: | |

[ luse Windows Integrated Security

Username: | |

Password: | i

!E_H Cancel |

I@ Done ‘:! Local intranet

6 Optional: If using Oracle, to override the default tablespace settings:
a. Click Options.
b. Select the preferred settings.
c. Click OK to return to the Database tab.

7  Click OK.

Configuring FDM for Oracle

For Oracle setup, on the Database tab, you must complete these fields:
e Service (Oracle service for connecting to the Oracle database)

e Database Name (name of the database that will be created)

e User name (database user name)

e Password (database password)

If Use Windows Integrated Security is selected, when FDM is accessed from the Web, the FDM
application server account is used to log on to the Oracle Server database. When FDM is accessed
from Workbench, the account used to log on to Workbench is used to log on to the Oracle Server
database.

If Use Windows Integrated Security is not selected, you must enter a valid Oracle account. When
you create an FDM database, the account used to log on to the Oracle database must either be
granted the DBA role or have the following system privileges: Create Procedure, Create
Sequence, Create Session, Create Table, Create Trigger, Create View, and

Query Rewrite.

Creating FDM Applications
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Single-Width and Double-Width Equivalents in Oracle DB

When using Oracle DB, single-width and double-width equivalents are treated as distinct strings
instead of duplicate records. Consider this across the product.

Configuring FDM for SQL Server

For SQL Server setup, on the Database tab, you must complete the following fields:

Note: The following configuration applies to both SQLOLEDB and SQLNCLI.

e Database Server (domain name, IP address, or computer name)
e Database Name (name of the database that will be created)
e User name (database user name)

e Password (database password)

If Use Windows Integrated Security is selected, when FDM is accessed from the Web, the FDM
application server account is used to log on to the SQL Server database. When FDM is accessed
from Workbench, the account used to log on to Workbench is used to log on to the SQL Server
database.

If Use Windows Integrated Security is not selected, you must enter a SQL Server account. When
you create an FDM database, the account used to log on to the SQL Server database must be a
SQL Server system administrator or have database creator rights and bulk insert administrator
rights. After the database is created, the account can be limited to bulk insert administrator rights
and db_owner rights.

Importing Standard Reports

After FDM is installed, the standard reports file (FinancialDataManagement-
Reportsl1121.zip) islocated in the <Oracle Home>/Middleware/EPMSystemllR1/
products/FinancialDataQuality/SharedComponents directory. The ZIP file contains
the following:

e StandardReportsOraclelll2100Active.xml—TFor use with Oracle databases and the
Active Reports viewer

e StandardReportsSQLServerl1112100Active.xml—For use with SQL databases and
the Active Reports viewer

» To import standard reports:

1 Extract the desired file (StandardReportsOraclell12100Active.xml or
StandardReportsSQLServerl1112100Active.xml) into <application name>/
templates.
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From the Workbench desktop, select the Reports tab.

Select File > Import to open the Open Import File dialog box.

Locate and select the standard reports XML file and click Open.

On the Import dialog box, select the General tab and then the Reports folder.

On the Options tab, check Save Existing Machine Profiles to disable the machine profile override, or
clear Save Existing Machine Profiles to enable the machine profile override.

If you want to save a custom report group, ensure that Remove All Report Groups on the Options tab is
clear.

If the option is checked, existing report groups are deleted before the application is updated
with new reports.

Click OK.

The Reports directory is displayed on the Reports tab.

Copying Standard Templates

After FDM is installed, the standard templates file (FinancialDataManagement-
Templatesl11121.zip) is located in <Oracle Home>/Middleware/EPMSystemllR1/
products/FinancialDataQuality/SharedComponents.

>
1

To copy standard templates:
Extract the ZIP file into <application name>/Outbox/Templates.
Verify that the templates were installed:

a. Launch the FDM Web client by using the URL http: //<WebServerName>/
HyperionFDM.

Note: Ifyou are using a nonstandard port for IIS, you must include the port number
in the aforementioned URL.

b. Onthe Logon page, select your application and enter a user name, password, and domain
(if necessary) to log on.

Note: The default administrator account of a new application is the user name and
password entered to create the application.

c. From the FDM desktop, select Tools > Templates.

In the right pane of the Tools screen, templates are listed as links.

Integration Requirements

To enable a new FDM application to interact with the Hyperion target application (Hyperion
Enterprise, Planning, or Essbase) the corresponding adapter must be installed and configured.

Copying Standard Templates
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See Chapter 9, “Configuring Adapters” for detailed instructions on adapter installation and
setup.
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Configuring Adapters
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About Adapters

Adapters are predefined software codes that communicate with various target applications. Each
adapter is programmed to integrate one specific source (for example, SAP or SQL) or target
(Financial Management, Hyperion Enterprise, and so on) system. Adapters are composed of
two components—DLL/EXE and XML metadata. DLL/EXE files contain the system-specific
instructions for interacting with target or source systems. The XML files contain all data that
relates to the current FDM application.

DLL/EXE

DLL/EXE acts as a buffer between an FDM application and a target application. DLL/EXE files
contain the instructions that enable FDM to communicate with specified target or source
applications (connecting to the database, loading data, extracting data, and so on). Each DLL
file contains the API calls for a specific target or source application, thus enabling a FDM
application to be flexible, to integrate with many target systems, and to not have to maintain
numerous application-specific calls within itself.

XML Metadata

XML metadata acts as a second layer between an FDM application and its target applications.
XML files store application setup parameters (setup options) and scripts to call API functions
and return results from target applications.

XML metadata consists of the following components:
e Dimensions

e Actions

e Machine Profile

e Options

About Adapters
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Dimensions

The dimensions section contains all available dimension lists for the target application. Each
item of the primary dimension section represents one available dimension and contains a script
that retrieves a list of all members of the dimension from the target application. The member
lists are provided to FDM. Dimensions are included only in target adapters, not in source
adapters.

Actions

Scripts interact with target applications and use adapter DLL API calls to perform such functions
as Connect, Load, ValueGet, and Export.

Machine Profile

The machine profile contains the information required to enable FDM to determine on which
servers source and target databases are located. The machine profile also stores global logon
information for connecting to the target application.

Note: When Global Login is selected, FDM uses the global login user name and password to log
on to target applications. Therefore, the global login user account must have access to the
target application servers and security privileges within the target applications that enable
FDM to load and retrieve values to and from the target applications, regardless of the user
who is logged into FDM.

A machine profile must be configured for every computer that has FDM Application Server or
FDM Task Manager installed, and for any machine running the Workbench client. However,
only the following fields must be completed:

e Target Machine
e Source Machine

e Domain (Domain may be entered as NA if you are not using the global login ID)

Options

The Options section contains the default options for the FDM integration and application
settings for the target application. Options modified within FDM are stored in the Options
section.

About Integration with Target Applications

Integration settings are used to point FDM applications to target applications. The target
application is the application where data is loaded. Hyperion Enterprise; Essbase; Oracle
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Hyperion Planning, Fusion Edition; and Financial Management are examples of valid target
applications.

One FDM application can load to unlimited target applications. For example, some locations
in the FDM application can load to Hyperion Enterprise, while other locations load to Financial
Management. In addition, the FDM application can be configured to load to multiple
applications of one product (two or three Essbase applications, for example).

Integrating with Target Applications

Integration Tasks:
1. From FDM Workbench, log on to the FDM application.
Import the target system adapter.
Register the adapter.
Add a machine profile.
Update DCOM launching user rights (Hyperion Enterprise and Essbase only).

2
3
4
5
6. Map FDM dimensions to target dimensions (Financial Management and Essbase only).
7. Using Web Client, log on to the FDM application.

8. Verify the application settings.

9. Update the integration settings.

10. Test the integration settings.

Note: You must create an FDM application before you proceed with the procedures outlined
in this chapter. See Chapter 8, “Setting Up FDM Applications” for instructions.

Logging on to FDM applications

» To log on FDM applications:

1 Launch FDM Workbench by selecting Programs > Oracle EPM System > Financial Data Quality
Management > Workbench > Workbench Client.

Note: You must have local administrator rights on the computer where Workbench is
installed.

2  Log on to the application by using the same user name and password that you used to create the
application.
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Importing Target System and Source System Adapters

See individual adapter readme documents for detailed information on importing, registering,
and configuring adapters. The FDM Adapter Suite is available on the Oracle E-Delivery Web
site. The adapter readme documents are available on the Oracle Technology Network Web site.

Adding Machine Profiles

A machine profile must be configured for every computer that has FDM Application Server or
FDM Task Manager installed, and for any machine running the Workbench client.

» To add machine profiles:

1 On the Adapters tab, expand the Target System Adapters directory and the Expand Directory icon [+
of the preferred adapter.

2  Right-click Machine Profiles, and then select Add Machine Profile.
3 Inthe Add Machine Profile dialog box, enter the required information:
e Source Machine Name—The FDM application server name

e Target Machine Name—The computer name or IP address of the application server or
application cluster

4  Optional: To override the logon method specified by the integration settings, for UserName,
Password, and Domain, specify a user name, password, and domain for the local computer.

This option is generally not used; the unified logon functionality provided within FDM,
which provides network authentication, is the preferred method. The local computer uses
the specified user name and password to log on to the target application server and the
application. The user account specified must have access to the target application server and
appropriate security privileges, regardless of the user who is logged on to FDM.

5 Click OK.

Updating DCOM Settings (Hyperion Enterprise and Essbase)

The . c1sHypWindow object (Hyperion Enterprise) and the . c1sHypWindowEB object (Essbase)
must be configured to enable access by the user name that is configured in the application servers.

» To configure Windows objects:
1 From the Run command, launch dcomcnfg.

2  Right-click ups<adapter file name>.clsHypWindow, or ups<adapter file name>.clsHypWindowEB and
then select Properties.

Note: Examples of adapter file names are upsIntBlockEB7XA. c1sHypWindowEB,
upsIntBlockHE6XG. clsHypWindow, and upsES11XG4G. clsHypWindowEB.

3 From the Properties window, select the Security tab, and then click Edit.
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For Launch/Activation permissions and Access, change the DCOM security settings to Custom.

5 Click Edit, and ensure that the user name running the application servers is added to the permissions.

Security l

Group or user names:

m Adrinistrators [JOHMBILLINGE R s dministratars] ™,
€7 CREATOR OWNER

ﬂ John Bilinger [jbilinger@upstreamsaftware. com) —
m Pover Uzers [JOHMBILLIMGERYPover Uzerg]

P D Aot
LE | G
Add. . J Bemove I
Permizgions for Administrators Allow Dreny
Full Contral ¥
Read O

Special Permizsions

nange Lonfiguration Permission "

For special permizzions or for advanced settings, Advanced
click Advanced. =

ak. I Cahcel ]

Note: The user names of all users who run Workbench must be configured in this manner.

Mapping FDM Dimensions to Target Dimensions (Financial
Management and Essbase only)

For the drill- through feature to work correctly from Financial Management and Essbase, the

FDM dimension must be mapped to the target dimensions.

» To map FDM dimensions to Financial Management dimensions:

1

2
3
4
5

»

In FDM Workbench, open an FDM application.
Select the Adapters tab.

Expand the Financial Management adapter.

Right-click the dimension to map and click Properties.

On the dimension properties dialog box, in the Alias field, enter the name of the corresponding Oracle

Hyperion Financial Management, Fusion Edition dimension.

Click OK.

Repeat steps 4 through 6 for active dimensions.

Integrating with Target Applications
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» To map FDM dimensions to Essbase dimensions:

1 Open the Essbase outline and FDM Workbench side-by-side.

E-Outlire: Detsil (Active Alias Taole: Detaul) Filte Edit View MetaData Took ‘Window Halp
T-Measuras Aocourts <1 3= (Lakbal Oriy) Iﬂ m D—. "

- Full Yesr Time =4= {Active Dynamic Time Series Members: % T-D, Q-T-O0 (Dynamic Cac) I i . il Beoes e
; arge ISLEMS

: - Linit of Meazure =3= (Label Only) = o
5-Ecenario 7= tLabel Only) =|-{#) [ES5T-44) Hyperion E sshase Template ~

; . =] Dimensions

3
E Watiance Cahlemr‘y' <3¢ (Label Onlvj. Apcount [Meazures|
Fl--Etore === (Alias: Al Stores) {Campaion Date, Sore SoFootage, Store Tyoe} Entity [Store]

:.---Produd =6= [Alas Al Products) {industy Yaolune, Product Sales Reps) ICP [Unit of Measure]

--Ztore Type Sttrkute [Type: Text] =2- : T2 UD (Vaiance Categon]
S-Carnpaicn Date Athibote [Type: Date] 2=

. opkds LD [Product]
: -Ztare Sq Fodtage Attribute [Type: Mumernic] =4= B D3 [Stare Type]
Y-Froduct Sales Reps Attribute [Type: Mumerlc] =f= i D4 [Campaign D ale)

DS [Stare 5q Footage)
UDE [Praduct Sales Reps)

W olume Attnibute]

Category [Scenario)

. Penad [Fullvzar]

Walbcoount [Meazsires]
WalE ntity [Store)
WalOganization [Store)

Save “erify Cloze Help

1+ Actionz »

2  Right-click an FDM dimension and select Properties.

3 In the Properties dialog box, for Foreign Name and Alias, update the entries to reflect the associated
Oracle Essbase dimension name.

Logging on FDM Applications by Using the Web Client

» To log on FDM applications using the Web client:

1 Launch the FDM web client by selecting Start > Programs > Oracle EPM System > Financial Data
Quality Management > Web Server Components > Web Logon.

2  Enter the user name and password that you used to create the application.

3 Click Logon.

Verifying Application Settings

» To verify application settings:

1 From the FDM Web client desktop, select the Administration tab (left menu pane).
2  Click the Application Settings link to switch to the Application Settings screen.

3 From Options, select System Code.

The system code should contain the name of the adapter that was added. From the Code
field, any adapter that exists in the application can be selected.

4  Click Save.
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Updating Integration Settings

» To update integration settings:

1

2
3
4

Select Administration > Integration Settings to display the Integration Settings screen.
From Options, select Application Name.
Enter the name of the target application.

Click Save.

Setting the Logon Method

This option controls the method that FDM uses to log on to the target system when making a
connection.

>
1

3

To set the logon method:
From the Web Client desktop, select Administration > Integration Settings.
On the Integration Settings screen, from Options, select Logon Method, and then select a method:

e Unified—The FDM user name and password are used to log on to the target system.
For this option to be usable, the target user name and password and the FDM user name
and password must match.

e Global—The user name and password specified for global logon is passed to the target
system. With this option, all users use the same user name and password to connect to
the target system.

Note: Ifa machine-specific user name and password is specified in FDM Workbench, it
overrides the logon method specified here for the current computer.

Click Save.

Using the Global Logon Information Method

This option is used with the Logon Method option. If Logon Method is set to Global, use this
option to set the user name and password used to log on to the target system. Separate the user
name and password with a semicolon (user name;Password).

Testing the Integration Settings

To test integration settings:

From the Web client, select Activities > Maps.
Click Add.

A row is added to the grid.

Integrating with Target Applications
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3 Click Browse for Target Value to display the list of target accounts.

If the integration settings are configured correctly, a window is displayed with the list of
accounts.

Tip: Ifthe adapter has not been registered correctly, you will receive an error when browsing
for target values.

From the FDM Web Client

Tools  Adrin 0 on Fina ent ORACLE' |

Map Cptions ]| Upload File ” Select File From Inbox |

Lask Step

Impart Dimension: |FM Account v‘ Type: |Explicit v‘ @‘ | Restore |

Walidate

E:xpaort b add B Delete 3€ Delete &l ¥.7 Update Grid Expart ko Excel

Check. % Account Description Target Account E

Page (1of 1) 1 \(/’ 3

If the settings are correct, the target members are displayed.

Targer Key Description

[Mone] [Inc] fi

10000005 |Cash Account 1 [Asset,C3]

10000010 Cash Account 2 [Asset ,C3] B

10000015 |Cash Account 3 [Asset 3]

10000020 Petty Cash [Asset ,C3]

1000002505 {Matketabls Securities [Asset ,C3]

1000002510 Marketable Securities [Asset ,C3]

1000002515 |Marketable Securities [Asset ,C3]

10000030 Cash Equivalent 2 [Asset ,C3]

12000005 {Accounts Receivable - Trade [Asset ,C3]

12000010 Receivables - Leasing [Asset ,C3]

12000015 |Notes Rereivable [Asset €3]

12000020 Contract Receivables [Asset ,C3]

12000025 Unbiled Recaivables [Asset ,C3]

12000030 Retention [Asset ,C3]

A BAnnATE S S i
Page(lof5)1 2345 =2
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Copying Adapters

One FDM application enables you to load to unlimited target applications. When loading to
multiple target system applications, add adapters by repeating the integration procedures.

If multiple target applications of one product are being loaded, you must configure additional
adapters. Although the adapters areidentical, each is configured for its specific target application.
You can copy adapters from within Workbench and integrate the copied adapters with other
applications that use the target system of the original adapters.

» To copy adapters:

1 From Workbench, select the Adapters tab.
2  Right-click an adapter, and select Copy.
3

Enter a new name for the adapter.

Note: The name of a copied source adapter must include the source name. For example,
“ERPI_2,” “EBS_Copy,” and so on. Otherwise, drilling through to the source will not
work.

4 Click OK.

The new adapter retains the attributes of the original adapter. You need not add a machine
profile or register the adapter.
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Upgrading FDM
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This chapter applies only when upgrading from an earlier release of FDM (11.1.1.3 or earlier).
If you are performing a new installation or applying a maintenance release (FDM Release 11.1.2
to 11.1.2.1) use the Table 1, “FDM Installation and Maintenance Release Checklist,” on page 7.

Perform the steps in the following table when installing an upgrade.

Note: When you apply the maintenance release to move from FDM Release 11.1.2.0 to Release
11.1.2.1, you also use the Schema Updater Utility to upgrade applications.

Table 2 FDM Upgrade Checklist

Step | Task Reference
1 Perform EPM See the Oracle Hyperion Enterprise Performance Management Installation and Configuration Guide and the
System installation | Oracle Hyperion Enterprise Performance Management System Installation and Configuration Readme. Refer
prerequisites to the Upgrade Checklist in Oracle Hyperion Enterprise Performance Management System Installation and
Configuration Guide for prerequisite, installation, and configuration tasks.
Review both documents thoroughly before installing FDM or ERP Integrator.
2 Install FDM using See the Oracle Hyperion Enterprise Performance Management Installation and Configuration Guide for
Oracle Hyperion installation procedures.
Enterprise
Performance
Management
System Installer,
Fusion Edition
3 Configure FDM Oracle's Hyperion Enterprise Performance Management System Configurator registers FDM with Shared
using EPM System | Services, and creates the FDM Task Manager Service and FDM virtual directory in IIS.
Configurator . . . ) . .
g See the Oracle Hyperion Enterprise Performance Management System Installation and Configuration Guide.
4 Configure Web See Chapter 3, “Configuring Web Server Components” for Web server configuration procedures.
Server
components
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Step | Task Reference

5 Configure Task See Chapter 4, “Configuring Task Manager” for details on setting up Task Manager.
Manager

6 Configure Application Server setup is detailed in Chapter 5, “Configuring Application Server Components.”
Application Server
components

7 Configure Load Load Balance Manager setup is detailed in Chapter 6, “Configuring Load Balance Manager.”

Balance Manager

8 Configure See Chapter 7, “Configuring Workbench” for Workbench configuration procedures.
Workbench

9 Upgrade existing See“Updating Schemas” on page 48 in this chapter.
FDM Applications
using the Schema

Updater
10 Upgrade users Note: This step is required only when upgrading from a release of FDM in which you did not use Shared
using the User Services for user authentication.

Migrati i
igration Utility See “Migrating Users to Shared Services” on page 49 in this chapter.

11 Update scripts Note: This step is only required when upgrading from FDM 9.x releases.

See“Updating Scripts” on page 51 in this chapter.

12 Configure See Chapter 9, “Configuring Adapters.”
adapter(s)

Updating Schemas

FDM Schema Updater is used to upgrade all earlier releases of FDM applications (including
maintenance releases) to the current release.

» To use Schema Updater:

1 Launch Schema Updater by selecting Programs > Oracle EPM System > Financial Data Quality
Management > Workbench > Schema Update.

Schema updater displays the current schema level of the application for which you are logged
on.

2  Click Run to update to the current schema level.

Note: Schema Updater does not update scripts. Scripts must be updated manually.

Note: Because Microsoft Excel is a required third-party component of FDM, the Schema
Updater utility fails when Excel is not installed on the FDM server.
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Migrating Users to Shared Services

Note: Except when integrating with Oracle's Hyperion® Enterprise® and using script-based

authentication, Shared Services is required.

If you are upgrading from a release of FDM in which you did not use Shared Services for user
authentication, run the User Migration Utility to upgrade FDM users to Shared Services. If you
are updating from a release of FDM in which you did use Shared Services for user authentication,
this process is not required.

Note: You must be logged in as a Shared Services administrator to use this utility.

Note: Shared Services must be enabled before running the User Migration Utility. See “Enabling

Shared Services” on page 26.

» To provision current users in an FDM application to Shared Services:

1

Start the FDM User Migration utility by selecting Start > Programs > Oracle EPM System > Financial
Data Quality Management > Workbench > User Migration from the Windows Start menu.

On the FDM logon screen, log on to the FDM application in which to upgrade users. This user should
be an administrative user in FDM.

The FDM-User Migration window is displayed and lists all of the users associated with the
FDM application.

Email addresses for users shown in this window are for display purposes only. Email
addresses are not migrated, synchronized, or provisioned in Shared Services for the selected
users.

Select an application group.

Select individual user names or select All Users to select the users to provision in Shared Services by
checking the box to the left of the user name.

Click Provision User(s).
When the migration is complete, the status for each user selected changes to Provisioned.
Exit the User Migration utility.

Repeat the above process for each FDM application for which you want to perform user migration.

Note: For the users to be provisioned using User Migration Utility, the users that exist in the

FDM application must exist in Shared Services as part of a provider or as a native user.

Migrating Users to Shared Services
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Troubleshooting Provisioning

Problem: You cannot log on to FDM using new user account because of the following error:
“An error occurred logging on to the system. You do not have access to the application!” This
error is caused by not properly provisioning a user to use FDM.

Solution: Use the following procedure to provision the user.

Note: The following procedure assumes the user that you are provisioning already exists in
Shared Services. To add a user to Shared Services, see Appendix M of the EPM Security
Administration Guide.

» To provision a user to use FDM:

1 From the Windows Start Menu, select Programs > Oracle EPM System > Foundation Services > Shared
Services URL.

2 On the Shared Services Login page, log on to Shared Services using an administrator account.
3 Expand the User directory and click Users.

The list of Shared Services users is displayed. The location of Users is dependent on your
particular Shared Services directory setup.

Right- click the user and select Provision.

On the Provision screen, select the appropriate FDM role for each FDM application as required.
Click the Add arrow (-->) to add the roles to the Selected Roles column.

Click Save.

Log on to the FDM Web client.
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Select Administration > User Maintenance.

Note: When using Shared Services, the Security Level option on the User Maintenance
screen in FDM is not selectable. Security levels must be set in Shared Services. After
changing the security level for a user, changes take effect next time the user logs on
to FDM

10 On the User Maintenance form, click New User.
The New User dialog box is displayed.
11 In the Username list, select the user you provisioned in Oracle's Hyperion® Shared Services.
12 Click OK.
13 On the New User screen, under Locations, assign a default location (or all locations) for the new user.
14 Click Update Grid.
15 Click OK.
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Updating Scripts

Note: The information in this section only applies when upgrading from FDM Release 9.3.x or
earlier.

FDM release 11.1.2.1 includes scripts that were not included in 9.3.x releases of FDM. The file
DBSetup.zip contains the scripts and is included in the following directory:

Shared Components.<Oracle Home>/Middleware/EPMSystemllR1/products/
FinancialDataQuality/SharedComponents/

Unzip DBSetup. zip to the scripts directory

<Oracle Home>/Middleware/EPMSystemllR1l/products/FinancialDataQuality/
Data/Scripts/Custom/

Updating Scripts
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Multilanguage Support

In This Chapter
Regional and BrowSer SETNGS ... vuvurii e e 53
Changing PreferENCES .. vue sttt 55

The information in this chapter applies only to localized releases of FDM. The list of supported
languages for all Oracle Hyperion Enterprise Performance Management System products is
included in Oracle Hyperion Enterprise Management System Installation Start Here. The list of
supported languages for this version of FDM is included in the FDM Readme.

Regional and Browser Settings

When logging on to the FDM Web server, the language that appears within parts of the user
interface (UI) depends on several settings, and may appear differently depending on language
settings of the FDM database server, operating system, FDM user settings, and local computer
language settings.

Regional and Browser Settings
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Table 3 Ul Elements Affected by Language Settings

Ul Element Latin-Based Languages | Asian Languages (exclusions)
Web Workbench | Web Workbench

General Content Login Page IE 0S

All other web pages DB NA

Error Log Dates ISO ISO

Error Log Content - FDM/FDM Adapter DB DB

Errors

Error Log Content - VB Runtime 0S 0S

Error Log Content - Target System Errors TS TS

Reports (All English reports displayed, able | UD ub

to create language specific versions)

User (Application) Lock Message ub ub
POV Mode Lock Message ub ub
Object Maintenance - Keyed Fields NA NA

Object Maintenance - Description/Tool Tips | DB/UE NA

Option Settings - Content DNT/UD | DNT/UD
Option Settings - Description & Titles DB DB
User/Web Settings - Report Publish Type DNT NA
User/Web Settings - Status Bar Icons, ub NA
Themes

Templates ub NA
Task flows - Task flows must be configured | UD NA

for each language

Dimension Key Names DNT DNT
Dimension Alias ub ub
User -Defined Metadata Names ub ub
Target System Lists (Member Lists) TSD TSD
Adapter Names DNT DNT
Import Format Expression Keys (Types) DNT NA
Validation Report Format Code Keys DNT NA
Scripts - VB Code Inside Scripts DNT DNT
Workbench Load Balance Server Groups NA 0S
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Ul Element Latin-Based Languages | Asian Languages (exclusions)
Web Workbench | Web Workbench
Acronyms and Abbreviations | Location Risk Level/Question Risk Level DB NA DNT NA
Control Question Attributes (Types, Risk DB NA DNT NA
Freq)
Currency Code Acronyms DNT NA DNT NA
Memo, Red Flag, & Audit Memo Column DB NA DNT NA
Headings (1, G, E)
Activity Log types - OK/Err DNT DNT DNT DNT
Control Limitations Browse buttons 0S 0S
OK/Cancel (from Message Boxes) 0S 0S
0S Common Dialogs (File Browse, and so 0S 0S
on)
FDM Object Browser - Titles DNT 0S
FDM Object Browser - Content (API-based) | DNT DNT
Active Reports Designer NA DNT
Active Reports Viewer NA DNT
Utilities Config Utilities, Installer NA DNT
Task Manager NA 0S
User Migration NA DNT
Schema Updater NA DNT

Key: IE-Internet Explorer; OS-Operating system; DB-User setting stored in FDM database; NA-
Not applicable; ISO-International Standard Format; UD-User defined (global). Translation is
customer-driven, one description for all languages; UE-User editable; DNT-Does not translate
(English only); TS-Based on language of target system installed; TSD-Target system dependent.
List provided by other Hyperion products (not FDM).

Changing Preferences

» To change the default language settings for FDM:
1  Log on to the FDM Web client
2  Select Administration > Web Settings.

Changing Preferences
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3 On the Web Settings screen, from Select your default Language, select the default language for FDM
to display.

4  Click Save.

Note: The default language setting is the language that will be displayed for all new users.

» To change the language settings for individual users in FDM:

1  Log on to the FDM Web client.

2  Select Tools > User Settings.

3 On the User Settings screen, from Language, select the language for FDM to display.
4  Click Save.

Decimal Replace on Database Setup

Because FDM supports language localization and regional date, time, and number formats, you
must ensure that decimal formatted-related options are set. Two precepts govern decimal
handling in FDM:

1. The selected locale for standards and formats on the FDM application servers determines
the characters designated as the thousands and decimal separators. This setting affects
decimal-formatted data in imported data files, as well as the default decimal format used to
create export files and to load target systems. Locale setting is accessed from Regional and
Language Options in the Windows Control Panel.

2. The DBMS that serves as the FDM repository always requires that decimal data be formatted
without a thousands separator, and the decimal separators are periods.

The implications of precept No. 1 are that you must take additional steps when the application
server decimal format differs from the import data file decimal format (or from the format
expected by the target system).

For example, if an import file with English-formatted decimals is imported into FDM running
on a French-locale application server, you must use an import script or the Fill=UsToEuro
expression to convert the decimals to the French format (decimal separator is a comma). Also,
to export from the French-locale application server and load a target system that expects English-
formatted decimals, either the target system must implement its own conversion mechanism,
or an FDM script must be used to perform the output conversion before sending it to the target
system.

The implications of precept No. 2 are that whenever the FDM application server decimal format
specifies any character other than a period as the decimal separator, you must set the decimal
replacement option (found in FDM under Administration > Configuration Options) to ensure
that the comma, or other character, is converted to a period before data loading.
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Date Formatting on Midtier Items

Dates for midtier items are represented in ISO format (yyyy-mm-dd). Examples of midtier items
include error logs and processing logs. The date format is set by the operating system and is
displayed in the short date format. This setting is in the regional settings applet in the control
panel. This setting only affects entering the period key and the formatting of the period text
description.

Non-English User Settings

The Application Setting Option values are not translated and appear in English regardless of the
language setting.

Schema Updater Logs

Any time a schema updater is run, FDM writes to the Schema Updater log. This log is used by
Oracle technical support personnel for troubleshooting. Therefore, this log is always compiled
in English, regardless of the local OS version, OS regional settings, or FDM language settings.

Multibyte-Compatible Font Names in Report Designer

When working in the Reports Designer, multibyte-compatible font names may not display
correctly in the Formatting Toolbar or the Property Toolbox.

» To modify reports to use multibyte-compatible fonts:
1 Use FDM Workbench to log in to an application.
2  Select the Reports tab.
3 From the list of reports displayed in the left pane, right-click a report and select Design Report.
4 In Report Designer, select a field in which to change the font.
5 In the Property Toolbox, click the Font ellipsis icon (...).
6 In the Font dialog box, perform the following actions:
a. Inthe Font field, select a multibyte-compatible font.

For example, on a Japanese OS, MS Mincho and MS Gothic fonts are multibyte
compatible.

b. In the Script field, select a script type. The script type controls the character set that is
supported.

Depending on your current language settings and operating system version, the “Script”
field may be displayed as “Character Set.”

c. Click OK to close the Font dialog box.

Changing Preferences
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After completing Step 6, the default character set value of zero (0) in the Style field of
the Property Toolbox should be set to the appropriate value. For example, for Japanese,
the field may read font-family: '<font specified in step 6a>'; ddo-char-
set: 128; font-size: 15.75pt; font-weight: bold; color: rgb (0,0,
128) ;

7  Repeat steps 4 through 6 for all other fields in the report.

8 Click Save in the upper-right corner of the report designer.

Note: The Font and Character Set values must be modified to run the reports whenever the
required characters are not supported by the default values provided.

Note: Multibyte-compatible font names do not display correctly in the Formatting Toolbar
or the Property Toolbox. The font names do display correctly in the Font dialog box
(step 6).
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Database Server

Database server topics:
e Recommended hardware

e Database sizing

Recommended Hardware

e One quad P4 processor

e 1 GB RAM per 75 concurrent users (2 GB minimum)

Selecting the appropriate data server hardware is critical for optimal performance of FDM
applications. If database servers are not properly sized, their operation can become problematic.
Adding more application servers and improving performance for selected tasks may quickly
overwhelm the database server.

Database Sizing

e The average total disk space required per location equals .526 GB per month (based on an
average file size of 95 MB and the use of three custom dimensions). Each additional
dimension increases the estimate by approximately .025 GB.

Note: Average disk size recommendations should be adjusted based on the estimated
average size of the files to be loaded and the number of custom dimensions to be used.

Database Server
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e For Oracle, each tablespace (Work, Index, Map Seg, and Data Seg) should be on a separate
drive. For SQL, the database file and log file should be on separate physical drives.

e For improved performance, use the fastest drive available.

e Document attachments affect total disk space. Each attached document is archived in the
application file structure and occupies the same disk space as the original file.

e Exported archive files affect total disk space. Each exported archive resides in the Archive
Restore directory and occupies the same disk space as the original archive.

Application Server Recommended Hardware

e One dual P4 processor per 75 concurrent users

e 1 GB RAM per 75 concurrent users

Web Server

These following are the topics related to the Web server:
e Recommended Hardware
e .NET Process Configuration

e Memory Recycling

Recommended Hardware
e One dual P4 processor per 100 concurrent users

e 2GBRAM

.NET Process Configuration
In the Machine.Config file:

e Increase MaxWorkerThreads to 100.
e Increase MaxIOThreads to 100.

Memory Recycling

e Bydefault, FDM 9.0.2 and later use IIS memory recycling to force the Microsoft. NET process
to recycle memory when the process reaches 250 MB (Windows 2003) . These values are
based on a Web Server running 2 GB of RAM. For servers running 4 GB of RAM, adjust the
settings to 15-200 MB (Windows 2003). For servers with 4 GB or more of RAM, it is
extremely important that the default memory limit be adjusted.
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e By default, FDM 9.x use aspnet_state service to store session values while the IIS memory
recycling process is running. The service must be running on the Web Server for FDM to
operate correctly.

Application Settings

You can update FDM data segments in the FDM configuration options before creating FDM
locations. The data segments represent the number of data tables within the FDM application.
The data tables are shared by the data load locations. To avoid data locking, 5-8 concurrent data
loaders per segment are needed (for example, 600 concurrent data loaders in one FDM
application results in 75-120 data segments).

Note: Thissettingapplies for each Oracle Hyperion Financial Data Quality Management, Fusion
Edition application.

Firewall/DCOM Settings

e Port 135 must be open on all application servers and Web servers to allow two-way DCOM
communication.

e Unlike most Internet applications which have fixed TCP and/or UDP ports, DCOM
dynamically assigns—at runtime—one TCP port and one UDP port to each executable
process serving DCOM objects on a computer. DCOM, by default, is free to use any port
between 1024 and 65535 when it dynamically selects a port for an application, but
configuring your firewall to leave such a wide range of ports presents a potential security
risk. You may change the following registry to decrease the open DCOM port range:

O HKEY_LOCAL_MACHINE/Software/Microsoft/Rpc/Internet
Details on restricting DCOM ports can be found in the Microsoft knowledge base article:
http://support.microsoft.com/klb/154596
For details about other firewall issues, see the Microsoft knowledge base article:

http://msdn.microsoft.com/library/default.asp?url=/library/en-us/
dndcom/html /msdn_dcomfirewall.asp

TCP Keep Alive Settings

Keep Alive settings determine how often TCP sends keep-alive transmissions. TCP sends Keep
Alive transmissions to verify that an idle connection is still active. Oracle recommends that you
reduce this setting to 30 minutes. For details on updating the KeepAlive settings, see the
Microsoft knowledge base article:

Application Settings
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http://www.microsoft.com/resources/documentation/Windows/2000/server/
reskit/en-us/Default.asp?url=/resources/documentation/Windows/2000/
server/reskit/en-us/regentry/58768.asp
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