ORACLE

Oracle® Utilities Work and Asset
Management

System-Basics User Guide
Release 1.9
Doc vl Rev O

July 2010



Oracle® Utilities Work and Asset Management System-Basics User Guide
Release 1.9 Doc vl Rev 0

Copyright ©1986, 2010, Oracle and /o its affiliates. All rights reserved.
Primary Author: TUGBU Documentation

Conttibuting Authot:  n/a

Contributor: n/a

This software and related documentation are provided under a license agreement
containing restrictions on use and disclosure and are protected by intellectual property
laws. Except as expressly permitted in your license agreement or allowed by law, you
may not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute,
exhibit, perform, publish, or display any part, in any form, or by any means. Reverse
engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not
warranted to be error-free. If you find any errors, please report them to us in writing,

If this software or related documentation is delivered to the U.S. Government or
anyone licensing it on behalf of the U.S. Government, the following notice is

applicable:
US. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered
to U.S. Government customers are "commercial computer software" ot "commetcial
technical data" pursuant to the applicable Federal Acquisition Regulation and
agency-specific supplemental regulations. As such, the use, duplication, disclosure,
modification, and adaptation shall be subject to the restrictions and license terms set
forth in the applicable Government contract, and, to the extent applicable by the
terms of the Government contract, the additional rights set forth in FAR 52.227-19,
Commercial Computer Software License (December 2007). Oracle USA, Inc., 500
Oracle Parkway, Redwood City, CA 94065.

This software is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous
applications, including applications which may create a risk of personal injury. If you
use this software in dangerous applications, then you shall be responsible to take all
appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use of
this software. Oracle Corporation and its affiliates disclaim any liability for any
damages caused by use of this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other
names may be trademarks of their respective owners.

This software and documentation may provide access to or information on content,
products, and services from third parties. Oracle Corporation and its affiliates are not
responsible for and expressly disclaim all warranties of any kind with respect to
third-party content, products, and services. Oracle Corporation and its affiliates will
not be responsible for any loss, costs, or damages incurred due to your access to or use
of third-party content, products, or services.



Contents

I O T T T PR 24
2 USEIUI TEIMIS Lo et e e s b e e st r e be et en s 25
3 LOGGiNG ON @nd Off ..ottt h e b et e et ear e e e et e e 27
LLOGEING Ol R 27

LOGING Off ..o 27
PASSWOLA RESEL.uuvuiuiiiniiciriiiciriei ettt ettt bbbttt ettt bttt betneaene 28

O Y TSy (ol NN F= 1Y T =\ 4 T 1 o PSSP O PRSP 29
APPHCAION WINAOW ...viiiiiiiiiiiiiiiii st s see 29

THE THHE BAL wettiiiiieiec ettt bttt ettt 29

The MeEnu Bar ...t 30

THe WOTK ATCa ..ttt bbb bbb bbb e 30

The HINt Baf ..o 31

THE TOOIDAL ...ttt ettt ettt bbbttt bbb sesebe b et sesebenas 31

The Navigation Panel. ... sssssssssses. 90

Moving Between WINAOWS ... sss s ssssssssssssssaens 34
Maximizing All WINAOWS ..o s 34
KEYDOALA SROTLCULS ...ttt e 34

FUNCHON KPS ittt 34

CTRL-Key COMDBINATIONS ....ouivuitieiiiiiiiii ittt bbb bbb 35

Oher SROTICULS ..ottt s sR bbb sr s 35

Working with Menus using the Keyboard ... 35

5 SYStEM BrOWSEI WINTOWS .....oiiiiiiiiiite ettt e ettt ettt ettt e e ettt e e e e e bbbt e e e e e e bbb et e e e e antb et e annnbbeeeeeannbneeeaesannns 37
General Module FUNCHONAIEY .....vcuevriiieiriicieiieeiieeicee ettt et sasasans 37

TOOIDAL .ottt 37

AddIng New RECOTAS ....cuuivuiiiiiiiiiiiii s 37

Tab Key NaVIZALON ...ouiuriiiiiiiitcii s et sr s 37

CRECK BOXES.cveutiuiiaciriaeieiacieiicie ettt ettt ettt ettt bttt bbb bbbt b et b et 38

SEALCH OPHOMS ...t 38

SEATCH RESULELS ... 39

EXPOLE DIALA o e 39
Printable VEISION ..o 39

Lists of Values (List Of VAIUES) ....c.oviuiiiiiiiiiiiiicirc et 40

6 SUDSYSTEMS ANA MOGUIES ..ottt e et e e e e bbbt e e e e s abeee e e tnbeee e e e anatbeeeeesaene 41
ACCESSING IMOAUIES ...t 41
RESOULCE SUDSYSLEIM ...ttt 42
MAINtENANCE SUDSTSLEIML...cvuviiuiiiiriieiiieieic e s sttt ettt b s s s ssesenas 43
Purchasiing SUDSYSTEIML.......c.uiuiiiiciiiicciic e 43
TNVENOLT SUDSTSTEIML c..ueiiieiiiciiciiet ettt 43
CUSLOMET SUDSTSTEIML ....eeetiaiiiiicii it 43

System Basics - Contents 17
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Contents

AdMINIStIrAtioN SUDSYSEIM «...cuvuiuiiiieicirieeieirieetseeeieeereesseienses e ese et es e sae st ses et sae s sesaesscaessnas 44
ENterprise SUDSTSTEIM ...uuiiuiiiiiiiiiiiiii s 44

7 WOTKING WItN RECOTUS ...ttt et e bt e e bt e ra et e o bt e e bt e e et et ebe e e e bb e e e aabe e e snnneesbreeenn 45
The Basic MOdUle SEIUCTULE ...ttt 45

ReCOTd HEAACT .. 46

RECOTAS . bbb 46

Adding ReCOLdS....uiuiiiiiiciiciciiciiiiie e . 47

A Caution about Duplicating Records when Creating New Ones . 47

Required FIEldS ... 47

AAItIONA] FICLAS c..oovvviviii e 48
MOIfYING RECOTAS ..oovvvieiiiiiiiiici s 48

Deleting Recotds .......cccueuncuniunnne .. 48
Canceling Changes Before SAVINZ......coiiiiiiciiici e 49
Accessing 2 ModUIE @S AN ACHOM .....uiuveciieeiiieieiiieieieeieaeeeee ettt esaesscaesaenae 49
RECOLA STALUS ..vvvieiiiciicrctctctc s s s 49
COPYING RECOLAS ittt e ee 50
Duplicate Last RECOTA ... 50

COPY RECOLM it bbb bbb 50
DIIlI-DIOWL covotitttctctctctt e 51
ENtering INUMIDELS.....coviiiiiiciiic et s 52
DOALES .ottt bbb 52
The Calendar TOOL.....iiiii s 53

PTG oottt 53
Printing a Single WINAOW ... ar b bbb 53

Printing SEarch RESULLS ......c.cvuiiiiiiicc s 54

PrInting RECOTAS ouvuvuriiiiiiiiciii s 54

Printing REPOLLS ...uvuiuiieiiciiciitiiit ittt es e 54

ST T T o o1 o Lo I PSPPSR PPP PO 55
SEALCH OPLOMS .ottt 55

Building Basic SEarChes. ..o 56

SEArCh RESUILS .ot s 57
Exporting Search RESUILS ..o as st 59

SAVING SEALCRES ...t 60
Methods Of SAVING SEALCRES .....cocuiiiiiiiiiiii bbb 61

EXACE MALCR. ...t 62

Search from Your of Personal LiStS.......ciiiiiiiiiciccsssss s ss s sssssssssesssssssnns 63

Editing Saved SEarchies ... 63

Creating Advanced SEarches ... 63
Searching for Work RECOIAS......ciiiiiiiiiiiii s 65
9 Lists Of VAIUES .....oveic .... 66

Narrowing the List Of VAIUES ......ccciiiiiiiiiiiiiiiii s 66

Searching a List Of VAIUES ....c.c.ciiiiiiiiiiccc et 67
When to Use Drill-Down Rather Than a List of Values.......cccciiiiiiiiicicseccscns 68
10 CUSTOMIZING USEI SEUINUS ...ieiuitiiiitieiiiee ettt ettt st s et e et e e ekt e e eb b e e e sh e e ebe e e e nsne e e anbe e e enn e e e nnnes 69
Understanding User PLOfIles........coiiiiiiiiiiiciiccsice et 69
Message and AlCrt OPHONS ..o bbb 70
Setting Key VAIUES ....cocviiiiiiiiii s 70
Building Your RepOrts LISt .....ccuiiiiiiiiiiiiiiiici s 70
Maximizing ALl WINAOWS ....covviuiiiiciii s ss s ss s 72
Specifying Document File TYPES .....ccuiiiiiiiiiiiiiiiii s 72

System Basics - Contents 18
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Contents

Changing Your Password of PIN ... sssssssssssssssssens 72
Assigning Default APproval ROULES ... 73
RESPONSIDIITIES .ovveeiriraiieisiiieeie ittt ettt eee 73

I 0 OO 74
INOLES VIEWS w.ovveviirciiiscretei ettt a et R bR a bR a et s st a s nes 74

12 AEACHMENTS ..o e 76
TYpPes Of AtACKIMEILS .....cuiiiiiiii bbbt 76

Why Use AttaChMIENLS? w...cvuiviiiiiiiiic s ss s 77
Attachment MOUIES.........civiiiii e 77

Creating ATTACKITICIES .....o.iviiiiiciciic e 78

Create Document Record ACHOMN ... s 78

Printing Attachments..........ccocccueuee. . 81

Setting Default Attachment Types .....cccoevvvviiiinnnn. e 82

Setting Default Attachment Types by Module........cciiiiii s 82

Attachment Check BOXES......cuiuiiiiiiici s 84

R I - Ta T Tt 4 o] T o Yo 1= SRR 85
Printing Transaction LLog Data........ccciiiiiiii s 85
Modules with Transaction LLOZS ......ccccuiiiiiimiiiiiiiiiiiii e 86

I o]y (Tl =T PR O PR PPPRPR 87
HOME Page TOOIDAL ... s 87

Favorites TOOIDAL «...cuvuiiiiiicicict bbb bbb bbb 88

Personalize Page ..o s 88

Home Page BIEMENLS ....cviiiiiiiiiiiiiici st 90

VIEW Al R 91

Editing Your Home Page Favorites, Charts, and Mettics DISPlay ... 91

Editing Your Lists of Bookmarks, Links, News, Notes, and Searches...........cccocoivieiiiiiininciiniicisccsniennnns 92

Home Page Actions .... . 94

GIS Viewer ...ooeeeeeeeeeieeeeevennn, .. 94
Change PIANt ... s 94
15 AlIErtS e
Managing Unprocessed Alerts
CONFAGULINE ALCTES ..ottt ees et ettt ee
16 BOOKMAIKS ..oeiiiiiiiiiiie e et e ettt et et e e e e e e e e e e e s s s e s e bt bt e te e e e e eeeaeaaaeaeaeaeeeesaaa e nbeeeetaaaaaeaaaaeaeaeaenannnnnrnrres
A 101 T PO PPROPPPPPRRN 101
R CT =T o] gAY = T TP PP PP PPRPOPPPPPPRPN 103
GIAPR TYPEC ottt 103
Viewer Tabs.....ccoouuvune. ettt eeteeteeeeeeteeeeteeterteteteteteteteteateatate et eeteateeteeteereere et seaeerseteeneersennens 104
DDALA SELECHON. ...evetitetiieteieiete ettt ettt ettt ettt s ettt eae e s ese b e s e b esessebenseseasesesstessebessssess st ese s esesseseneesesebeseaseseanne 104
Titles wovererernannn .. 104
Labels........... .. 104
APPCATANICE «.ovveviiiiciiiee s R bbb 105
D IMICNISIONS 1.ttt ettt ettt ettt et et et e b e e s se st et e s et e s ess et ase et as e s as e ses et ese st eses st e s e beseese s et et et eseneeseneetenetes e senennene 105
e D 105
GLAPI DIAA e 105
LS X o -V £ PP PPPRUURRRR 106
Using Pivot Tables t0 MOdIfy CRarts ..o ssssss s sssssssssssssssssssssssesssnes 108

Home Page Charts

System Basics - Contents 19
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Contents

Editing Your Home Page Charts DIsplay.........c.cccciiiiiiiiiciissssissssssssssss s ssssssssesssses 113
INtEractive CRALTS ..o 113
20 MBS oot a e e a e eh e s b a e ae s 114
CUSTOMIZING IMELIICS «.vvviviiviiiiiiciiii s sa s s 115
Editing Your Home Page Mettics DISPIAY ......c.ovcuiuiciriiciiiiciieiieeieineie et sese s s ese e sesesse s s ssssenns 117
P Y =TS E T To 1 o o [PPSO PPRTUPPPPPPN 118
TDOX ottt 118
INbOX Field DESCIIPHOMNS c.u.vvvviiiiiciciiiit it ss s sasnes 119
Address Message WINAOW ... bbb 121
Finding Names...
DELEtiNg MESSAZES ...euvvvvviiiriiiiiiiiiisci iR bbb
Creating Workflow GIOUPS ..o 123
22 Asset Navigator
Asset Navigator RECOIS ... 124
Asset Navigator GIAPRS ...t 125
CONNEELEA ASSELS ..oucuiviiiiieitiiiiii bbb bbb bbb 125
Configuring the ASSet NAVIZALOL ..o s sa s 126
23 WOTK PIANNTNG TOO ettt ettt e bttt e e e et e e e e e a bttt e e e e et e e e e e e anbbeeeeeeabbeeeeeeann 127
Work Planning RECOLAS ..o 127
24 COSt ANA ClOSEOUL......cuiiiii et a e bbb e b s b st e s tesae st e e eaeas 129
Cost and Closeout RECOTAS........cuiiiiiiiiiiii s 129
Searching for RECOLAS ... ss s 129
Viewing a Record SUMMALY ... an e sas 130
Entering Cost and Closeout Data.........cciiiiiiiiiici s 131
Cost and CloSeout TIMEKEEPING .....c.vucuiuemmiiieeiiieieiriecitie et ts e e saes s 132
Cost and Closeout Direct Charges ........cccviiiiiiiiiiiiiiiii s 133
Cost and Closeout Materials USE.......coueuiueieuiieeniiiciiieieieesneie e sese s s esessessssssesesssssaenns 134
Cost and Closeout Service HISTOIY ......coiiiiiiiiiiiiiiiciiii s 134
Cost and CloSEOUL TASK PLOGIESS ......cucuiuemmiiieeiiieieiieciiieieiiee s sessese et ssts et sse e s s ssesesasesenassssaenns 134
Cost and Closeout ACtivity TTACKING .....cciviieiiiiciiiiiicii s 135
25 APPIOVAIS ..ttt et E e R e e ek et e e e e e b et e et n e e e e s 136
Setting Default APPLoval ROULES ..ot 137
26 BasSiC APPrOVaAl PrOCESSING .oiiiuiiiii i ittt e e e et e e e e s e e e e e st b et e e e s et ba e e e e e e atbaeeaeeeanatbeeaeeenatbaeaeeeaanes 138
APPLOVAL TIES .ottt sttt saeenis 138
APPLOVALS VIEW 1ottt bbb bbb 140
27 APPIOVAI ROULING 1ottt ekttt e ket e e bt e ea bt e e bt e ek bt e e ea b e e e e e e anb e e e e bn e e enreeennneees 142
ROULNG TISES 1ottt 142
Routing Records fO1 APPLOVAL........cuiuiiuiiiiiiiiiiiii s ss s ss s s sssaes 143
APPLOVAL DICCISIONS ...t 144
APPIOVE..ttiiiiiiiiicictci iR R bbb 144
ALGLCC .o R RR R bbb 144
DSAGICE ...euiviieiiiicit R R 144
APPLoval ROULNEG VIEW ..ottt
Adding APPIoval TIHES ......ccuiviiiiiiiiic bbb
Record Response................

Resend Approval Request

System Basics - Contents 20
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Contents

APPIOVAL LLOZ VICW ..ttt 147

Approval Log Field DesCrPONS. ...t s ssss s ss s s ssssssssss s ssssssessans 147

FINIShing @ ROULE.....iviiiiiiiiiii bbb 148
APPLOVAL WIZALA .o 148

Viewing Additional INfOrmMation ... s ss i 151

OLher RECOLAS ...uviiiiiiiic bbb bbb 151

PIN PrOCESSING ..ouviiviriiiiiiiiciii ittt a bR 151
Locating Records Requifing REVIEW .......ccciiiiiiiiiiniiiiciic s 151

APPLOVAL POLTAL ..ottt bbb 152

APPLOVAL SUMMALY ..ottt bR bbb aa bbb snssten 153

LOOK ANCAG ..t 154

A I o |\ o o Tt =3 ] | o o PP PP PPPTUPPPPRPRN 155
Configuring PIN ProCessing.......coiiiiiiiiiiiiiiiii s 155
Managing PIN ProCessing.......ccuiiiiiiiiiisissisiss s sssss s 156
CRANGING 2 PIN .oooooeeeoee oo 156

Unlocking @ PIN ...t bbb 157

APPLOVING RECOTAS ..ottt 157

A B (=T oL ] o = T OO PP PPPPT PP PP RTI 158
RUNNING REPOLLS ..ottt st 159

Other Report Output OPHONS ....cuevvcvecveveinieeieieiecieseseseenees . 159

Report Administration MOAUIE ..o 160

Modifying EXiSting REPOLTS ....c.vuvcuiueiiiriciiiciciiciriecicieiiessie s 161

REPOTES LLIST covviviiiiiiiiiiiits bbb 162

1O I O o 1= A Y o =1 PP RRRPPPPRRP 164
ASSOCIALING COSES..ovvuviieieiiiiiiii ittt bbb bbb 164
Reviewing Cost ROI-UPS ...t b 165

VIEWING COSLS vttt bbbt 166

Costs Associated with Other Items in the SYStem ... s 167

Interfaced Costs from Other SYSIEMS ....uvuiiiiiiiiiiiit s ssss s sasne 167

SUMIMIALY (oo 167

A3 o 1ol (=g Yo N S U1 ol = Ty Y o 1= SO SPPSPPPPRR 168
SEOCK TTPES ottt bbb 168

Other FOrms of StOCK TEMS......uiuiiiiiiiiciicti s s 169

StOCK TYPE ChANGES .....cviiiiviiiiiiii bbb 170
COMMOMILY COES....uvriuimiiiiiiiiiiiiie it 170

ABC INVENOLry PIOCESSING ..ouviiviiiiiiiiiiiciiici s sa e 171

Purchase Types .......... . 171
Item Types.......... . 172
32 HIBIAICIIES .ot e 173

ACCOUNT HIETATCRY ..ot et 173
Using the Account Hierarchy .. 174
DEPALTMENT ..ttt 174
T2 virtoviitesic it AR AR AR AR 174
AACCOUNL 1ovtivttic sttt bR s AR R AR R bR R bR Rt 175
Establishing an Account HIerarchy ... 176
ASSEE HICTATCRY ...ttt s e ettt 176
Using the Asset HICrarchy ..o 176
PLOCESS ettt 177
AASSEL.vuvuitictie sttt AR R R R R 177

System Basics - Contents 21
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Contents

COMPONEILS ..ottt bbb e st a s 178
Establishing an Asset Hierarchy.......cccocoeiviiiiiiiinne e 178
Using the Asset Hierarchy Once it is Established ... 179
MaINteNANCE IMANAZET .....cuviiiiiiieiiici bbb bbb bbb bbb 179
TFUNCHOMS oottt e e R e R AR R RR R bR e R se e n e 179
Project / SUDPLOJECt HICTATCRY ...cuuiuuceiiceciriieincireciec et 180
Parent/Child ReJationShIPS . .....cueueveeueieiierieieieeieneeeesseesseseeese s ssesssssess s st ssessssssesssessssssessssssessssssssasessnsssenes
Period Costs and Cost Summaries
SUMIMIALT (oot s st taesenssaene
IS I o oo 11 01 11 T [P RUPERTUPRPRRP
ACCOUNT PLOCESSINEG...v.iviviiiiiiiiiiiiiii e bbb sa s 182
ACCOUNT HEIP ..o 183
Set Up Accounting MOAUIES.........c.ciiiiiiiiiiii s 184
ALCCOUNT SEIUCTULE .o.vuviieriiiii st a bR aR bbb sn s 184
ACCOUNTING PEIIOAS ouviivviiiiiiiiiicii s sa s 185
AACCOUIES vt 187
EXPENSE COUES vttt 187
Budget CheKing ... 188
Enter Budget AMOUNts fOr ACCOUNES ..ottt ssr s ss s sasne 188
Monitoring Budgets and ACCOUNLS ........cucuiiiiiiiiiii s 191
BUd@et OVErage VIEW ...c.uiuieiiiiiiiniiciiis st 191
Cost Summary and Pefiod Cost VIEWS ......ccuiiiiiiiiiiiii s sssssssssss s sssssssssssssses 191
Costs Views
Pay Periods
Y B =T o ¢ =TT = 1A T o ] o HR PP TP PPPTTUPPPPPPTN 194
Initial CoNIGUIAtION SELLNEGS.....cooiuiuiiciiiiiieiric e bbb 194
Asset Depreciation Business RUle..........iiiiiiiic s 194
Depreciation Code TaDLES.......ciiiiiiiiiiii ettt 195
AASSEE CLASSES .oevvviuiiaiiiiticiciii et bbb R bbb 195
AASSEES ettt ettt s st 198

Asset Depreciation VIEW ... s 198
Depreciation Calculations

Depreciation Accounts

RETIING ASSEES vuvuiuiiriiieiiiiite it bbb bbb bbb bbb bbbttt 201
Accounting for DEPIeCiation ...t 202

Valid Asset Stattus Changes ... ss s ss s ss s sassts 202

Group Assets (Continuing Property Record ASSEt)......coiuiiiiiiiiiciiiiiiiiiicsicisesss s 202
SEtting UP GILOUP ASSEES..ucvuiuuiiuiirieiiiiiiiieiisi s bbbt bbb bbbt 203

Changing GIOUP ASSELS......cuiiiiiirriiiiiiiirei e ses s ses bbb s st es 203
AQAIHONS/ RETILEIMICIIES vt eeeeeeeeeeeeeeeeetetesseeseseeeeeseeetesesesenesesesesasesesesenessaesatassssseseneesessesesenenenssesssesesesenenesasasees 204

Asset Change REQUESES ... 206
Changes to Depreciation INfOrmation ... sssses 206

35 Vendor PerformManCe RALING . .....ooiiiieiiiie ittt e e e e st e s e es e e et n e e s e e e nene s 211
Setting Business RUIES ... 213
Vendor Options Business RULE ...t sss st ssssens 213

Vendor Performance Attributes Business Rule ... 213

Vendor Performance Ranges Business Rule ... 213
Recording DISCIEPANCIES .......ivuiuiiiiiiiiiiii i 214
Reversing Discrepancy RECOLAS ... sasee 216
Reviewing Vendor RAtNGS ... s ss s saes 217
Using Ratings in the RFQ ProCESS ..ot 218

System Basics - Contents 22
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Contents

(@A TSI O o £ 220

System Basics - Contents 23
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Chapter 1

Overview

The system basics book provides a basic overview of the fundamental aspects of the Oracle
Utilities Work and Asset Management system from logging in and navigation to a glossary of
terms. The following topics are included at the beginning of the book to provide a general

overview of system functionality:

* Logging On and Off

*  Subsystems and Modules
e Searching

¢ Customizing User Settings
e Attachments

¢ Glossary

Basic Navigation
Working with Records
Lists of Values

Notes

Transaction Logs

Following sections on the basics of the overall system are sections describing features of the

Home Page:

e Alerts

¢ Bookmarks

¢ Cost and Closeout
*  Messaging (Inbox)
*  Metrics

After the Home Page features are described,
describe general processing applicable to the

*  Approvals

* Reports

* Stock and Purchase Types

* Accounting (including Budgeting)

¢ Depreciation

Asset Navigator
Charts

Graph Viewer
Links

Work Planning Tool

the final chapters in the System Basics book
overall application.

PIN Processing
Cost Types
Hierarchies

Vender Performance

Once you have covered System Basics, you can refer to the books specific to each subsystem for

a description of functionality by module.
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Chapter 2

Useful Terms

Oracle Utilities Work and Asset Management can save you time and effort by reducing the
amount of paper in your work area, reducing mistakes, and automating many important business
functions. The more you know about how to use the system the more efficiently it can work for
you.

You will find the following terms repeated often throughout the User Guides and you should be
familiar with them.

Note: Spend time reviewing these definitions to familiarize yourself with basic system concepts.
More terminology is available in the Glossary.

Batch Processing - A batch process is a task that the system runs automatically.

This functionality allows the system to make updates, purge obsolete data, generate schedules, or
perform other automatic functions established by your organization without user intervention.

In many cases, once a record is processed it will be set to a status such as Posted or Finished, to
indicate that the record is closed and will not undergo any further processing in the system.

Batch processing uses computer resources efficiently and facilitates off-hour completion of time
consuming tasks that can slow down the system. When your system administrator or database
administrator sets up the business rules for your system, they determine the periodic time and
date that each process should run.

Code Tables - Code tables are used to keep track of codes that stand for names, titles, labels
and other information that is used frequently. This is like using abbreviations to save time and
space when you are writing notes to yourself. The difference is that codes are used by many
users, so it is important to make sure that everyone uses the same code to mean the same thing;
Code Tables help ensure consistency by storing the codes and a description of what they
represent for everyone. In many cases, fields go one step further by validating or requiring you
to use a code from the associated code table. For more on how to use the codes and their tables,
see the User Guide section titled Codes Tables and Codes.

DBA - Database Administrator. This is the person who keeps the database running smoothly.
Among other tasks, the DBA helps make sure codes are correct, handles problems, and installs
new features as they become available.

Drill-Down - The ability to ‘drill-down’ from one place to another in the system is one of the
many tricks that can save you time in the system. You drill-down by putting the cursor in a field
and double-clicking. This signals the system to open the associated record or, if your system is so
configured, to the Asset Navigator. For more on how drill-down works, please refer to the
section titled Drill-Down in this User Guide.

Fields - The pieces of information that make up a record. Any given field can be used in several
different kinds of records. For example a stock number may be used in a record for keeping
track of inventory, and can also be used in a record about the service life and reliability of parts.

System-Basics - Useful Terms 25
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Header - Once you have selected a specific record, it is presented in a Header window. The
Header represents the basic information about the record. More information about each header
can be found by selecting options from the Views list.

Localization - The application includes functionality that allows your organization to specify
localized currency, telephone formats and, to some extent, languages. Configuration of the Plant
module, the Field Localization view of the Modules Administration Forms module, currency
codes in the Currency Exchange Rates module and the Unit of Measurement business rule
control these localized settings.

Module - Each subsystem is divided into modules representing specific groups of tasks and
information. For example, you can initiate, plan, and approve work in the Work Order module.
Usually, if you are looking for a specific record you move to a module first. For more on
searching for a record, see the section titled Search Options and Search Results. Modules are
divided into a Header which shows basic information, and Views which provide additional
information on each record.

ODBC (Open DataBase Connectivity) - ODBC is a programming interface language that
allows database programs to communicate using a common set of SQL queries. The Oracle
Utilities Work and Asset Management system can use ODBC to exchange information with MS
Project, ArcView, and other programs. In order for you to use an ODBC interface, your system
administrator must first install the appropriate ODBC driver on your computer.

Records - A database is organized into records of related information about individual items.
Your address book is a kind of database, even though you might not keep it on a computer. A
page in the address book is a record containing the name of a person, a home phone number, a
work phone number, other contact information and possibly some notes about that person.
Each of these smaller bits of information is called a field in a database.

RunTime Processing - Runtime processing refers to database processes that occur while you
are entering or saving the information. Effectively, these processes happen immediately, as
opposed to ‘batch processing’ which is reserved for certain times when batches of information
are processed at one time.

Subsystem - The system is organized into subsystems based on the kind of work, and needed
information that is involved. For example, inventory tracking is handled in the Inventory
subsystem, while purchase order information is found in the Purchasing subsystem. Each
subsystem is divided into modules.

Search Options - The Search Options screen is the first window you see when you open a
module. When you are looking for a specific record, you generally begin at the Search Options
window where you tell the system what to look for. For more on searching for records, see the
section titled Search Options and Search Results.

Search Results - Once you enter search criteria on the Search Options screen, the system finds
records that meet that criteria and displays the results. If there is only one record that meets your
search criteria, the system opens that record. If there are more than one matching records, the
system lists them in the Search Results window. You can select a record from the Search Results
list and the system will open the Header window for that record. For more on searching for
records, see the section titled Search Options and Search Results.

Views - Most modules include windows that contain tasks or additional information related to
the module. These can be accessed by selecting options from the Views list. For more about the
Views available within specific modules, see the documentation for the particular subsystem and
module.
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Chapter 3

Logging On and Off

To maintain secutity in the system, each user is required to supply a username and password to
obtain access. Once your system administrator sets you up with a username and password, you
are ready to log on.

The steps below provide a general guide for logging in from your computer desktop, but your
organization may have automated some of these steps for you. For example, you may have a
desktop icon that starts your web browser and enters the URL address. If so, you should follow
the sign on procedure provided by your DBA.

Logging On

1. Start your web browser program.
Depending on how your computer is configured, you can do this by clicking a desktop icon
or selecting Start>Programs>Internet Explorer from the Task Bar.

URL:

2. Type the appropriate URL on the address line and press Enter.
Contact your DBA for the path used by your organization. When the connection is made,
the Login screen opens.

3. Enter your username and password.
If your password has expired the system will prompt you to create a new password.

Passwords are not case-sensitive and most special characters cannot be used.

4. Click the 'Login' button.
Your home page opens. From the home page, you can open modules using the application
map, your favorites list, or the Go to Module command box.

If you have forgotten your password you can use the Password Reset function to retrieve it.

Logging Off

During a typical work session, the system opens two windows, one for your home page and
another for the modules you are working in. In order to end your session, do one of the
following:

*  Click the Logout link

Clicking the Logout link closes both windows and returns to the Logon screen where you
can begin another session. If you don't want to begin another session, close this window by
clicking the X in the upper right corner.
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Password Reset

Clicking the Logout link exits the application quickly, but also discards your login
information. If you want to retain your login information, use the following method
instead.

*  Click the X in the upper right corner of both windows.

It makes no difference which window you close first, as long as you close both windows to
end the session.

If you have previously checked the “save my login information” box, this method closes the
windows and retains your login information so that you will not have to enter your
username and password when you sign on the next time. This method is not advisable,
however, if you share your computer with other users.

Password Reset

As with many online systems where users have to log-in with a secure username and password,
the system has a function to allow users to click the Forgot Password link and have a temporary
password sent to them via email. User’s must enter their User ID and Employee ID to retrieve
their password.

This link is only functional if your organization has configured the system to use it.

Your system administrator enters his or her email address in the Password Security business rule
to indicate the contact information that appears in the email that is sent with the temporary
password.
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Chapter 4

Basic Navigation

The Oracle Utilities Work and Asset Management system is a hybrid of web pages viewable in
Internet Explorer, and what we call the client application displayed in an Oracle Forms window.
This section discusses some of the properties in the Oracle Forms side of the application.

The system contains several elements that make it easy to use and access the system. Keyboard
shortcuts, navigation tools, and other features in the working windows help users to easily find
the information that they need.

Application Window

The application window is similar to the windows used by other programs such as Word, Excel
or Internet Explorer. As with other programs, the window can be sized to fit your screen, and
other programs can be opened while the window remains in the background.

&)* RBEELER 01 Plant - DV 1.7.15 RICHARD BEELER DV1715 - Microsoft Internet Explorer (=<

H File Edit Yiews Actions Responsibility CM Favorites Go Help ‘Window

Title and Menu Bars

When you select a module, the working window opens for that module. Working windows
display in the work area, and each new module that you select opens a new working window.
Working windows can be moved and resized within the work area, and there can be more than
one working window open at one time.

Working windows are similar to application windows in that they contain a title bar with buttons
for minimizing, resizing, and closing the working window. In addition, there are three main
features of the working window that are the same for any module that you are in: the toolbar, the
navigation panel, and the main panel. Each working window also includes a hint bar at the
bottom which will tell you the available functionality when the cursor is positioned inside of a
field.

The Title Bar

The application title bar is the bar across the top of the application window. The personal
information displayed in this bar is controlled by the MDI Window Title Business Rule. The
application title bar has three window control buttons at the right end for minimizing, sizing, or
closing the application window.

Note: Please review the discussion of the Module Navigation Business Rule to find out how
system administrators can control the number of windows that can be open at one time in the
system.
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Application Window

The Menu Bar

Below the application title bar is the menu bar. The menu allows you to navigate to subsystems
and modules (using the Go menu item), and to select useful tools. These menu selections change
depending on where you are in the system. Click individual menu selections to display a
drop-down menu with further actions. You can also hold the Alt key and press the underlined
letter to make a selection.

The Work Area

Below the menu bar is the work area window, which is a smaller window inside the larger
application window.
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Typical Work Area

The work area holds the various working panels where you perform most of your work within
the system. The work area is similar to the application window in that it has a title bar, menu bar,
and three buttons for minimizing, sizing and closing the work area window.

The work area is designed to provide fast access to the features that you use most frequently and
to make it easy to know what actions are available as you use the system. Across the top of the
work area window is a toolbar with buttons and icons for frequently used features. The buttons
and icons on the toolbar change depending on where you are in the system. The Screen Title,
which displays module and record ID information, appears on the toolbar next to the Previous
and Next buttons.

Down the left side of the work area window is the navigation panel with buttons controlling the
information displayed in the main panel and lists of available views and actions. The lists of
views and actions change depending on the type of record displayed in the Main Panel. If more
views or actions are available than can be displayed, a scroll bar appears which you can use to
scroll down to additional items.

The Main Panel displays the Search Options, Results, Header, and View information as you
work with the system. For more on searching for records, see the section titled Search Options
and Search Results. For more information on Headers and Views and how to move between
them, see the section titled Headers and Views.

The home page, the first screen that opens when you sign on, is a special type of work area
showing alerts and messages sent to you, as well as your saved searches and other features you
select. For more on using and customizing your home page see the section titled Home Page.
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The Toolbar

The Hint Bar

Below the work area, at the bottom of the application window, is the hint bar. This bar offers
hints about fields, problems, lists of values, and other useful information.

Note: It is often worthwhile to know how many records are in your search results before you
started scrolling to find your record. Press Shift+F2 to display the number of records on the
hints bar.

Common Hints
* A comment indicating there is a list of values associated with the selected field.

* A two or three word description of the selected field.

*  An advisory that the system is “working...,” opening a new screen, looking up records,
saving, deleting, etc.

*  An error indicating that a search did not return any results.

* A count of the records showing on screen.

The Toolbar

The toolbar at the top of the work area holds buttons and icons for frequently used features.

T 122

<| » [Work Order 0800408

Toolbar

Rest the cursor on an icon to see a description of the icon’s functionality in a pop-up text box.

These tools are available throughout the system, although some windows have their own special
toolbars, as does the home page. If you let the mouse pointer rest on a button or icon without
clicking, a brief description of the button or icon appears. There are also keyboard shortcuts and
menu selections, which duplicate many the functions performed by the buttons and icons
described below.

Home - Clicking the logo in the upper left corner of the work area opens
your home page. Regardless of where you are in the system, the Home icon provides a quick way
of returning to your home page.

ll _P'I Previous and Next Record - The arrow buttons under the Home button display the
previous and next record. If you are viewing a record, clicking the < button will display the
previous record in the search results list. clicking the > button will display the next record in the
search results list.

If you are displaying a particular view on one record, use the Previous and Next arrow keys to
display that same view on the previous and next records. This saves time since you don’t have to
display the other records first, before displaying the views attached to them.

=_|| New - The New icon creates a blank record so that you can enter new information. You

can also use the F6 key to insert a new record.
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The Toolbar

n | Save - The Save icon saves your work when you enter or update information. You must
save any new information before you move onto a new record or conduct a new search. The
system warns you to save your changes if you try to leave the current record without saving;

I

yet saved.

Undo - The Undo icon clears any new information that you have entered but have not

Refresh - clicking the Refresh button updates the display. For example, if you make

changes to a record that will affect some calculations, clicking Refresh will update those
calculations.

’< Delete - The Delete icon allows you to remove a record. Your organization determines
who is allowed to remove different kinds of records. The Delete key will also delete a record.

sp
v’ Spelling - Click the spelling icon to check the text in the field you are working in. If spell
check finds a misspelled word, it opens a separate window with suggested alternative spellings

and the standard replace, ignore, learn and stop buttons. The cursor must be in the field that you
want to check.

Reports - The Report icon opens the Reports module where you can view or print any
of the reports available to you in the system. Clicking this button will not open reports specific
to the module or record you are currently viewing. Please review the User Guide entitled
Reports for more information.

& _
Inbox - Messages sent to you by other users and alerts sent to you by the system itself

automatically appear on your Inbox message list.

¥

‘QI

Message - The Message icon opens a blank message window so that you can send a
message to another user in the system. For more information on messages see the section
entitled Inbox.

Help - The Help icon displays the online Help file. If online Help is not available for the
window you are viewing the system may open a generic start page, or you will see a message that
says the topic doesn’t exist. To open the Help topic directly related to the screen you are viewing,
select User Guide from the Help Menu. You also have access to process based Cue Cards from
the Help Menu.

If you do not find the information you are looking for on the first try, you can use the Contents,
Index and Find tabs at the top of the online Help window to search for the information you
need. You can also launch online Help by selecting a Help option from the Help menu.

Gao
| — Go To Module - Type in the name of the module that you want
to open in the Go To Module box. Like Favorites, Searches, and Links, the Go To Module
command allows faster access to system tools. It is useful when you are unsure which subsystem

contains the module that you need. If you do not have access to a module it will not be listed on
the Go to Module list or on the menu bar.
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The Navigation Panel

How to Open a Module Using Go To Module
1. Type the name of the module that you want to open.
You can also type in a partial name or the first letter of the module name.

2. Click the Go button.
If you entered the full and correct name of the module in the Go To Module command
box, that module opens.

If you typed a partial or incorrect name, the system opens the Modules dialog box with a
listing of the closest matches to the value you entered. If no modules are found matching
the value, the system displays the full list of modules. Scroll through the list to find the
approptiate module.

3. Highlight the module that you want to open.
Click the Ok button to open the module.

Once you are in the Modules dialog box you can change your search by entering your new
search criteria in the Find field. Use a percent sign (%) to represent any unknown characters
at the beginning of or within the word. Click the Find button to start your new search, then
follow the steps to open the module.

The Navigation Panel

The navigation panel on the left side of the work area has buttons controlling the information

Search Options displayed in the main panel, along with lists of available actions and views. The navigation panel

Results includes the Search Options button, the Results of Search button, the Header button, the Views
Benchmark Work Order list, and the Actions list.

Additonal Data < > The View Buttons - The arrow buttons to the right of the Views label take you to

Motes the previous or next view. If you ate viewing a line item view, for example, the > button will take

Cost Summary you to the next line item on the same header record. The buttons are not available until you

Activity Log select an option from the Views list.

Task (Summary)

Task (Detail) e

Warranty The Hide Button - The left arrow button near the Action label hides the navigation

panel by reducing it to a narrow bar. Click the right arrow on this bar to return the navigation

panel to full size.

Search Options Button - The Search Options button displays the Search Options dialog box
for the current module in the main panel. You can also display this panel by selecting Modify

Actions Search from the Actions list.
Save Search

Create Bonkmark Results of Search Button - The Results button displays the current search results list in the
Audit Log (Header) main panel. The Results button is only active once you have performed a search by clicking the
Search button or selecting Search from the Actions list.

Creats Work Ordar fror Record Header Button - The button below the Results button displays the header information

_ for the current record in the main panel. If you have not selected a record, this button functions
Frint Work Order - . . : . .
, the same as the New icon, displaying a blank record where you can save new information. The

JE1 —

label on this button changes to indicate the module that you are using;

Note: The label on the Record Header button changes to indicate the module you are using.

The Views List - The box below the Header button lists additional views of the information
available in the current module. The Views list changes from module to module and depending
on the status of the record.

The Actions List - The Actions box lists actions available to you. Some actions are available
throughout the system, while others are available only in certain modules, or for records in a

System-Basics - Basic Navigation 33
User Guide for Release 1.9 Doc v1 rev.0 7/6/10



Keyboard Shortcuts

particular status. Some actions represent straightforward commands like Search or Save, while
others are multiple-step dialog boxes that help you through complex procedures.

The actions available vary from one module to the next and depending on the status of the
record. Once the status is changed the action man no longer be available.

The actions available also vary depending on your authority in the system. The system checks
your authorities and responsibilities and then only lists the actions for which you have authority.
For example, if you do not have approval authority for work requests, the Approve Request
action will not be listed.

Moving Between Windows

During a typical work session, the system opens two windows, one for your home page and
another for the modules you are working in.

You should not close the module window each time you want to return to the home page as this
can sometimes cause an error. Rather than closing the second window, you should click the
Home icon to display the home page and move the other window to the background. You only
need to close the windows when you are ending your work session.

If you find that your computer is opening more than two windows for a single work session, you
can set your Internet Browser to correct this. From the Internet Explorer menu bar select Tools,
then Internet Options, then the Advanced tab. Select “reuse windows for launching shortcuts”
under Browsing, Remember that this change will not be limited to Oracle Utilities Work and
Asset Management, it will affect all of your internet sessions.

Maximizing All Windows

You can set the system to automatically maximize module windows when you initially open
them so that you have a fuller view of the module contents without having to manually adjust
the window. This setting does not control the overall module window, just the modules
themselves as they open.

How to Set the System to Maximize All Windows

1.  Open the User Profile module.

2. Locate “Maximize Window Size” in the Key Name column.
3. Enter “Y” in the Key Value column next to this setting.

4. Click Save.

Keyboard Shortcuts

Keystrokes can speed up your work by complementing the mouse, and allowing you to navigate
through the program more quickly.

The following types of shortcuts are available for use throughout the system:

The standard windows editing key combinations such as Ctrl+X for cut, Ctrl+C for copy, and
Ctrl+V for paste, also work but do not display on the menu.

Function Keys

Many of the keystrokes are triggered by using one of the function keys lined up across the top of
your keyboard and labeled F1 - F12.

F1 Field-Specific Oracle Help F7 Return to Search Options Screen
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Keyboard Shortcuts

F3 Duplicate Field I8 Search
F4 Duplicate Record F9 List of Values (LOV)
F5 Refresh Page F10 Commit (Save) Record

F6 Insert Record

CTRL-Key Combinations

When using combinations of keys to perform actions you must hold both keys down at the same
time to trigger the option. These combinations usually use the control key (the key marked 'Ctrl'
at the bottom left corner of your keyboard) or the shift key (marked 'Shift' just above the control
key). These combinations are indicated by 'Ctrl+' (or 'Shift+') and the letter of the second key.
You can also use the "Alt' key (next to the control key) to activate keyboard control of the
application's menus.

CTRL+D Duplicate Screen CTRL+E Open Editor
CTRL+TAB  Tab Out of Editor CTRL+L Show Last Error
CTRL+F4 Close Module CTRL+H Open Home Page
CTRL+M Open Header Record CTRL+N Insert

CTRL+O Open Search Options screen CTRL+P Print screen
CTRL+Q Exit Application CTRL+R Open Results of
CTRL+S Save Search Screen CTRL+U Today’s Date
CTRL+Y Help CTRL+Z Cancel
CTRL+PgDn  Next Block CTRL+PgUp  Previous Block

Other Shortcuts

Additional shortcuts are available when you use combinations of standard functions on the
keyboard.

SHIFT+TAB Previous Field ALT Go to Menu
TAB Next Field UP ARROW Previous Record
SHIFT+F2 Results of Search Count DOWN ARROW Next Record
SHIFT+F8 Print DELETE Clear Field/Ttem
SHIFT+5 Wildcard (%) ALT Go to Menu

Working with Menus using the Keyboard

You can also use the keyboard and the menu bar together to perform actions that you would
normally complete with the mouse. You may want to use the following procedures because you

find them convenient, or if your mouse ceases to function.

How to Navigate the Menus Using the Cursor Keys

1. Press and release the Alt key.
The label for the File menu will be highlighted.

2. Press the left or right arrow keys.
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Keyboard Shortcuts

Each menu label will be highlighted in turn.

Press the down arrow once.
The highlighted menu opens with the top line highlighted.

Press the down and up arrow keys.

The line selected (indicated by the highlight) on the subsystem menu changes. If you
highlight a line with subsidiary modules (indicated by the arrowhead) you can use the right
cursor key to open the submenu choices.

Select what you want and press the Enter key.
The system opens the selected option.

How to Navigate the Menus Using Letter Keys

1.

Press and release the Alt key.
The label for the File menu will be highlighted. Note that each menu label has one letter
that is undetlined (ex. the ‘G’ in Go).

Press the key that corresponds to the underlined letter of the selection that you
want.

For example the ‘g’ key for Go. The appropriate label becomes highlighted and the
corresponding menu opens. Once again, each menu label has one letter that is underlined
(ex. the ‘1’ in Resoutce).

Press the key that corresponds to the underlined letter of the selection that you
want.

The next layer of menu will open. Follow this pattern until you reach the screen that you
need.

How to Insert a New Record Using the F4 Key

1.
2.
3.

Open the record you want to use as a template.

Insert a new, blank record.

Press the F4 key.

The system will fill in the empty fields using the data from the template record.

Make the changes you want.
Click Save.

How to Insert Duplicate Information Using the F3 Key

1.
2.
3.

Open the record you want to use as a template.

Insert a new, blank record and begin filling out the fields.

When you get to field you want to fill in with copied data, press the F3 key.

The system will fill in the empty field using the data from the same field of the template
record. You can do this for a number of fields as long as they are from the same template
record.

Make any changes that you need and finish the record.
Click Save.
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Chapter 5

System Browser Windows

The Oracle Utilities Work and Asset Management system is a hybrid of web pages viewable in
Internet Explorer, and what we call the client application displayed in an Oracle Forms window.
This section discusses some of the properties in the Internet Explorer side of the application.

As with other programs, the system windows can be sized to fit your screen, and other programs
can be opened while the system remains in the background.

General Module Functionality

In general, there are two types of components in the Oracle Utilities Work and Asset
Management browser interface part of the application: Sections with input fields (data
components), and tables that display information arranged in rows and columns (list
components). Either type can include direct entry fields or display only information.

For example, the Daily Schedule screen consists of three sections, or components. The Schedule
Information section is a data component with direct entry fields, the Summary of Schedule
Hours section is a display only table, and the Task List is a table with direct entry fields.

In list components, each row is considered a record.

Toolbar

On a page with multiple components, each section includes its own toolbar which must be used
to commit any updates that you want to make to that particular section. When a function is not
available for a component, such as when you cannot add a new record, the toolbar icon for that
function is omitted from the toolbar.

Adding New Records

The last row of every table with direct entry is a blank row with an Add column at the end. Once
you begin entering new information into the blank fields, the value in the Add column changes
to Yes indicating that this record should be saved. Changes to lines with the Add box set to Yes
are committed when you Click Save. Any row that you have decided should not be saved should
be set to No, and it will be disregarded then removed when you Click Save.

On data components, you simply click the New icon to create a new record.

Tab Key Navigation

Pressing the Tab key on your keyboard moves the cursor between fields, sections, and toolbar
icons. The tab order goes from left to right, top to bottom.
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Search Options

Check Boxes

Every row in a direct entry table is preceded by a check box which can be used to select the row
for deletion, or in some cases to be copied or used in some other way. Select the check box at the
top of the row to select every row on the page. If, for example, there are more records than are
being displayed, selecting the top check box only selects the visible records.

Search Options

Most modules open to the Search Options screen. Here you can enter criteria to search for
specific records. You can also search for all records by not entering any criteria at all. However,
the more precise the search criteria you enter, the faster the system can locate possible records
and the shorter the list of possible records will be.

For example, if you can ask the system to look for something unique - like an exact work order
number - the system will return the one record that you want. If you ask the system to look for
all work orders in Active status, which are for a specific crew, you will probably get a list of
several work orders. If you ask the system to look for all work orders in Active status, the system
will give you a longer list. If you leave all the Search Options screen fields blank you will get a list
that includes all the records for that module.

The search options page includes many features that allow you to make your searching extremely
fast and customized:

* Add, remove, and reorder fields - Select Options from the toolbar and use the
arrows to move fields up and down. Moving a field up on the list moves it up and to
the left on the screen, while moving it down moves it down and to the right. Use the
Add and Remove buttons to add or remove fields to and from the screen. Click the
Finish button to save the changes.

Some fields, such as primary keys or input fields, are required and cannot be reordered
or removed from the screen. These columns are not available when viewing options.

*  Filter field values - Click the list of values button next to a field for help finding
appropriate values for the field.

*  Access other modules - If access to the record is available an icon is displayed to the
right of the value. Click this icon to open the associated record.

. Create a new record - Click the New icon to start 2 new record.

*  Check Spelling - Click the Spelling icon to have the system perform a spell check on
the selected field. This is particularly useful if you are searching in a description field.

*  Custom SQL - Select Custom SQL from the Actions list to enter customized search
criteria using where clauses.

¢ Clear Fields - Select Clear Fields from the Actions list to clear all the fields on the
screen and start over.

*  Save Default Fields - Sclect Save Default Fields from the Actions list to save your
search criteria. The next time that you open the module the same search criteria will
already be entered, and all you have to do is select the Search icon to execute the
search.

*  Restore Default Fields - If at any time you change the search criteria and you want to
go back to the last saved search criteria, select Restore Default Fields from the Actions
list.
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Printable Version

Search Results

After executing a search, the system opens the results screen where you can use the links to open
a specific record or view data for multiple records in one place.

The results page includes many features that allow you to obtain an optimal view of the
information you need to access:

* Add, remove, and reorder columns - Select Options from the toolbar and use the
arrows to move columns up and down. Moving a column up on the list moves it to the
left on the screen, while moving it down moves it to the right. Use the Add and
Remove buttons to add or remove columns to and from the screen. Click the Finish
button to save the changes.

Some columns are required and cannot be reordered or removed from the screen.
These columns are not available when viewing options.

*  Sort columns - Click the column heading to change the sort order from ascending to
descending or vice versa. You can also sort by up to three columns by clicking the
column headings in the order you want to sort by. The system displays a Sort Order
icon next to the column heading to indicate the sorting order.

*  Access other modules - If access to the record is available an icon is displayed to the
right of the value. Click this icon to open the associated record.

¢ Create a new record - Click the New icon to start a new record.

*  Export Data - Select Export Data from the Actions list to make the results available as
an Excel file, HTML, or as text.

*  View a printable version - Select Printable Version from the Actions list to make the
results available for printing,

Export Data

Export Data is available on the Actions list when you are on a results of search or main record.
Selecting this action opens a dialog box that allows you to determine how you would like to have
the data on the screen exported. Options are to HTML, XML, Excel XML, or Delimited Text.
You can also control the number of records and which columns to export, how to display the
headings, whether to include or exclude the current date, and the title that will appear in the
exported file.

Select Printable Version from the Actions list if you want a simple and quick way of printing the
current screen. While the printable version produces a “what you see is what you get” result,
export data allows you to specify the resulting output.

Printable Version

Printable Version is available on the Actions list when you are on a results of search or main
record. Selecting this action opens a version of the page that you are viewing that has the
hyperlinks and toolbars removed.

This option can be valuable when used from the results screen to produce an “on the fly” report
from a search. It can also be used from a main record to provide a clean printable version of the
document that can be passed on.

The Printable Version action can be used instead of exporting the data. Both actions yield the
same results, however the printable version is faster and easier, since there are no options to
select. With the printable version what you see on the screen is what you get. Selecting Export
Data allows you to specify the data and format that will be included in the resulting output.
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Lists of Values (List of Values)

Note: Under Options, you can determine the number of records to display on one page. Make
sure that you set this appropriately to display the correct number of records in the printable
version. For example, if you want to display all of the records that are available, select Options
and enter a number that is greater than the total number of records in the Display ___ Items
field. The system displays the number of records out of the total at the bottom of the screen.

Lists of Values (List of Values)

Lists of values provide code numbers, names, locations, and other information that is required to
fill in fields. The lists serve to help you locate information that you may not remember. They
also ensure that the information entered into the database is both consistent and correct.

For example, an account number for Storeroom #1 might be 1034-6457-92345. It would
probably be difficult for you to remember this number, or even if you did remember the number
you could easily make a mistake when entering the digits manually. A list of values would help
you to avoid both of these problems by associating the number to a description (e.g. “Storeroom
#17) and by enforcing the correct entry of the number.

If a field has an associated list of values, an indicator is displayed to the right of the field when
you click in the field. Click this indicator button (or press F9) to display the list of values. Most
fields with lists of values associated with them will not accept values that do not appear on the
lists.

If you have the appropriate authorization and responsibilities, you can modify Lists of Values in
the Code Table and Codes module of the Resource subsystem. Here you can create new codes,
add to your lists, link the lists used by related fields, or complete other list-related enhancements.
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Chapter 6

Subsystems and Modules

The Oracle Utilities Work and Asset Management system includes seven subsystems plus the
home page, Help and various tools. The Application Map on the home page provides access to
the subsystems: Resource, Maintenance, Purchasing, Inventory, Customer, Administration, and
Enterprise. These subsystems represent the major work areas within the system. The menu
items within each subsystem are called modules, and you must select a specific module to work

within the system.

The following diagram shows a very high level overview of how the subsystems work together

in a standard business process:
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Accessing Modules

Subsystems and modules can be accessed from the home page by clicking the App Map icon or

if you have Modules added as a component they can be selected from the list.
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Accessing Modules from the Home Page

Note: Access modules by selecting from the Application Map, the Modules component, or
Favorites on your home page.

You can access subsystems and modules from the Go menu item.
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Accessing Modules using the Go menu

Note: Select Go from the main menu bar, then select the subsystem, then select the module. You
can also type the module name directly into the Go to Module box and click the Go button.

The following sections describe the available subsystems. Please refer to the section on each
individual subsystem for a detailed description of each module.

Resource Subsystem

The Resoutce subsystem contains information that applies throughout the application.
Accounts, Assets, Attachments, Catalog (basic stock information), Employee, and other data is
set up and stored in this subsystem and then used on records in each of the other subsystems.
Items attached to other records, such as bills of materials, specifications, procedures, documents,
standard notes, and material safety data sheets are also found in the Resource
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Customer Subsystem

subsystem.Information from other subsystems is also written back to Resource and can later be
used for data analysis.

Maintenance Subsystem

Work is requested, entered, researched, planned, tracked and completed in the Maintenance
subsystem. Use the subsystem at its most basic level to build and use work orders when work is
needed, or to log time and request materials as needed. Use it at a more sophisticated level to
plan work, schedule work, locate existing jobs, set up regular preventative maintenance work
orders that cycle regulatly, or a great many other organizational tasks. Other modules in the
Maintenance subsystem allow you to research asset reliability and failure information and target
preventive and predictive maintenance.

Purchasing Subsystem

Plan, initiate and process purchases and purchasing contracts in the Purchasing subsystem.
Information from the Purchasing subsystem is passed to other subsystems to track pricing
trends, vendor performance and more.

The Purchasing subsystem processes all types of purchasing requitements including stores
replenishment, direct purchase materials, and contractor services. Requisitions can be generated
automatically through a work order, through review of storeroom stocked items, or directly
through the Requisition module.

Following a typical procurement life cycle, a requested item or service is listed on a requisition as
a line item. Once reviewed and approved, the requisition is copied into a purchase order. The
purchase order is approved and issued to a vendor and the requested item may be received and
invoiced.

Inventory Subsystem

Inventory is tracked, received from vendors, and allocated to storage spaces in the Inventory
subsystem. As inventory is allocated to work, the subsystem passes this information back to the
Maintenance subsystem so that maintenance managers and crews know whether parts are
available. As inventory quantities fall and it becomes necessary to reorder, the Inventory
subsystem passes this information to the Purchasing subsystem so that purchases of new
inventory can be carried out. The system can be configured to automatically reorder stock items
(or notify a specified reviewer) when the quantities reach predetermined reorder points.

Each time inventory quantity is changed, the system generates a transaction log record. From
the Inventory subsystem, you can access the Receiving Log and the Checkout Transaction log
(as well as the Storeroom Transaction Log in the Resource subsystem).

Customer Subsystem

The Customer subsystem is your organization’s resource for storing and maintaining customer
data. The Customer module stores customer contact information such as address, telephone,
e-mail address, and web site. The module is equipped to hold an unlimited number of addresses
for each customer, keep track of customer tax id number if necessary, and identify whether the
address is a rented or owned property.

The Service Request module stores information related to service calls made by customers. The
customer must already be entered in the Customer module so that when the name or customer
ID is entered on a new Service Request record, the system can populate the remainder of the

contact information automatically. If the customer does not exist in the customer database, they
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Enterprise Subsystem

can be added from the Service Request module by selecting Create New Customer from the
Actions list.

The Service Request module references the data contained in the Customer module when a new
record is created. The Customer module then keeps track of all of the service requests that have
been entered for a particular customer.

Administration Subsystem

Your organization’s system administrator uses the Administration subsystem to establish system
parameters and settings during implementation and to adjust and monitor these parameters as
your organizational needs change. Modules such as Business Rule and Responsibility enable you
to configure the application to meet the specific needs of your organization without requiring
program modifications. Other modules are used for general maintenance of the application.

Access to the Administration subsystem modules is usually restricted to system and database
administrators. However, even as a general user, you can access the Administration subsystem
for updating your user profile, changing your password, and establishing workflow groups.

Enterprise Subsystem

Executives can view cost enterprise-wide summaries spanning several plants and other
organizational units in the Enterprise subsystem. Enterprise data can be used to compare
maintenance and inventory costs between different divisions and to locate assets and inventory
in other organizational units. Within the Enterprise subsystem, two additional corporate levels
can be identified above the plant level. Company is the highest level and can consist of a number
of organizations. Organizations are the second level and can consist of a number of plants. For
each Company record, at least one Organization record and one Plant record must be defined.

System-Basics - Subsystems and Modules 44
User Guide for Release 1.9 Doc v1 rev.0 7/6/10



Chapter 7

Working with Records

When working within modules, the search options, results, record and view information displays
in the main panel of the working window according to a basic module structure common to all
modules in the system. You use this basic module structure and search techniques to locate and
display the necessary record information and work with records in the system. In addition, you
can use the list of values and drill-down to help you conveniently locate and enter information in
some fields.

Note: Most modules consist of a Search Options window, a Search Results window, and a Main
Record Header window. The number of special views and drill-down options differs from
module to module.

The Basic Module Structure

When you open a module, the first screen is the Search Options window. From the Search
Options window, you can execute a search for an existing record or create a new record. After
you execute a search, if more than one record matches the search criteria, the Results of Search
window opens displaying the matching records. In this Results of Search screen, you can select
the record you want to view or create a new record. If only one record matches or if you create a
new record or select an existing record, then the Record Header window displays for that record.
From the Header window, you can select views to display additional information related to that
record.

The following diagram illustrates the basic module structure within all modules:
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v If only one record
Search Results I matches the search
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the header record
i directly.
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Records

Record Header

The record header displays when you select a record from the Search Results window, or add a
new record. Use the Previous and Next Record icons to scroll through the records one at a time.

Records can be very complex, comprising of many fields with several layers of dependent
information. For example, a basic Work Order record has over twenty fields. Each record can
also require other information such as cost summaries, the names of planners and managers
authorized to make decisions about the work order, data on when the work order was closed and
much more. Add to this the data that must be maintained for each task associated with the work
ordet, and the work order record quickly becomes too large to present on one screen.
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Sample Work Order Header record

Since records can be quite complex, each module is broken down into a Header window and
View windows. The Header window covers basic information about the record, while the
selections listed on the Views list display detailed information about the record.

When inserting new information on a blank header, you can either type in the information in the
appropriate fields (boxes) ot select values from the list of values when one is available. If a field
has an associated list of values, an indicator button appears to the right of the field when you
click in the field. Select this indicator button (or press F9) to display the list of values.

To see additional information related to the Header record, select one of the options on the
Views list. Click the Record Header button on the navigation panel to return to the Record
window from a View or the Search Results window.

Header Button
The button below the Results button displays the Header information for the current record in

the main panel. If you have not selected a record, this button functions the same as the New
icon, displaying a blank record where you can enter new information. The label on this button
changes to indicate the module that you are using;

Records

You can create records from the Search Options screen, the Search Results screen, or from a
record. You can only create, edit, and delete records if you have the corresponding privileges in
your responsibility profile. Assuming you have the necessary authorization, follow these steps to
create, delete, and edit records.

Note: To speed up data entry you can use duplicate processing to copy from an existing record.
When creating a new record, open the record to copy from, click the New icon, and select
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Duplicate Last Record from the Actions List. Make any changes you need to the copied record
and Save.

How to Create a New Record
1. Open a module.

2. Click the New E’ icon from the Search Options, Search Results, or Record Header
window.

3. Enter information into the required (highlighted) fields.

4. Enter information into other fields as necessary.

5. Click the Save El icon.

How to Modify a Record
Editing a Record - To edit the record, simply make the edits and save the updated record.

Canceling Changes - Click the Undo Z’ icon if at any point before saving you need to cancel
your changes to a record. If you were creating a new record, the system cancels the process and
returns to the previous window. If you were making a change to an existing record, the system

cancels all changes made since the last save, and returns all edited fields to their original value(s).

Adding Records

The process of adding, or ‘inserting’ a record can be very basic, or rather complex, depending on
the information needs of your organization. You can find specific details about each screen and
field in each subsystem and module by referring to the appropriate section in the user guides and
in the online Help.

A Caution about Duplicating Records when Creating New
Ones

Duplication occurs when the same information is entered twice on two records. This situation
can have important consequences for operations. For example, if two people on different shifts
notice a problem with a piece of equipment and each enters a work request without checking to
see if the problem has already been reported, each request can initiate a work order, purchase
orders, scheduling adjustments, asset reliability information and more.

You can help avoid duplication by checking to see if the record has already been added, by
searching for records containing information that is unique to the record. Exactly which
information this might be will vary from situation to situation, however, dates, asset numbers
and specific words in the description are often good places to start.

Required Fields

Each type of record that you add — from a new vendor to new purchase order — has different
minimum requirements for which information you must enter. This minimum information must
be entered in the ‘required fields’ before you will be able to save the new record. The system
indicates these fields by highlighting them. If you try to save a record without populating the
required fields, the system warns you and indicates the first field that remains to be completed.
The fields that are required remain highlighted until they are populated.
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Additional Fields

Your organization may need more information than that which is given in the minimum
required fields. Much of the best uses of the system come from information in these additional
fields. Even if your organization only uses the minimum required fields now, as the system
becomes better integrated into your operations, the additional information will become more
useful. It may be worthwhile to enter as much detail as you can, even if it is not required. Check
with your management if you have any doubts.

Modifying Records

Usually you only modify a record to change one or two fields or to change the record status.

How to Change a Record

1. Find the record that you want to change.
For more on finding specific records, see the section titled Search Options and Search
Results.

2. Place your cursor in the field that you want to change.
3. Make the correction or add the extra information.
Remember that you can use Windows cut and paste features through the Edit menu.

4. Click Save.

Deleting Records

Since deleting records can have serious impact on the database, only users with special authority
can delete. Records interact with each other in many ways and deleting a record can remove
information that other records depend on. Instead you can delete information from individual
views without deleting the main record.

To avoid losing these important relationships, your organization has decided who can, and who
cannot, delete various kinds of records. If you need to remove a record completely and you find
that you cannot, contact the appropriate person in your organization.

Deleting a record also removes the views that depend on that record. For example, deleting a
vendor at the header level also deletes any notes, attachments, evaluations and other information
in the views for that vendor.

For example, the Vendor module provides information for fields and lists of values in other
modules such as Catalog (Resource subsystem), Requisition (Purchasing subsystem) and Service
Contracts (Purchasing subsystem). Removing a Vendor record can effect all the records in these
other modules that refer to that vendor.

Note: Deleting a record with associated costs is not recommended since the paper trail can only
be accessed in the transaction logs. Instead, consider changing the status of the record to
inactive. This way all historical costs are maintained, while preventing any future charges.

How to Delete a Record
1. Open the record that you want to delete.

?
2. Click the Delete Zlicon on the tool bar.
You can also press the delete key on your keyboard or select Delete from the File menu.

3. Click the Yes button when the system asks if you are certain that you want to delete
the record.
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Canceling Changes Before Saving

You can cancel information that you have entered on a record at any time before you Click Save.
If you have saved information and then find that it is incorrect, you can update the record with
the correct information.

Note: Any changes that you enter can be canceled until you save the record. After you save, you
no longer have the option of canceling

Canceling affects all of the changes that you made to the record since the last time it was saved.
If you have added to or changed several fields, all of the new information is lost. In some cases,
it may be better to save the record with all the changes, and then update the incorrect
information.

There are three ways to cancel changes before they are saved. You can:
¢ Click the Undo icon on the tool bar, or
e  Select Cancel from the File Menu, or
*  Press ‘Ctrl+N” on the keyboard.

*  Close the record without saving and select No when the system asks if you want to
save changes.

Accessing a Module as an Action

In some cases, you have easy access to open other modules by selecting from the Actions list.
For example, the Actions list of the Department module lists Area.

If only one associated record exists, that record opens. However, if more than one record from
the second module is associated with the record from the first module, the Search Results
window opens. If no records are associated with the first module, the Search Options window
opens.

Record Status

Records in the system often use status settings to help determine where the record is in the
processing cycle. Not all subsystems or modules use the same status settings, however, since
different types of records undergo different processing. A Purchase Order, for example, may be
in Fully Received status, indicating that all items ordered has been received from the Vendor.
This concept does not apply to Work Orders, so the Work Order module does not have a Fully
Received status.

Sometimes you control Status settings manually, and in some cases the system changes status
when some other event happens. Typically, you must have specific responsibilities in your User
Profile before the system will permit you to change a record's status.

Some modules, such as Permits, rely heavily on record status for processing, Others use only a
few basic status settings, which have little impact on processing. Please review the field
descriptions for each module for specific information on how status changes are used in that
module.

Typical status settings are:

Created - When you create a new record, the system often puts it in Created status while
you gather the information necessary to complete the record. Once the record is complete
you can change the status to a higher status, such as Pending Approval, or Active. Some
modules create records in Planning status instead of Created.
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Active - In some modules, system transactions cannot take place for records until the
record status is set to Active.

Inactive - Rather than deleting a record, which may interfere with other processing within
the system, some modules allow you to set the status to Inactive to exclude the record from
current processing, Later, if necessary, you can reuse the record by setting the status back to
Active.

Pending Approval - This status indicates that the record is waiting for approval. An
approval route must be selected before the system allows you to change the record status to
Pending Approval. Not all modules require approval and not all modules use approval
routing.

Approved - This status indicates that the record has been reviewed by the necessary
Approvers and is ready for processing;

Closed - This status indicates that processing has finished for the record. Typically records
in Closed status cannot be modified.

How to Change the Status of a Record

1. Find the record that you want to change.
For more on finding specific records, see the section titled Search Options and Search
Results.

2. Find the status field.
3. Click the down arrow at the right end of the status field.
The menu shows all of the possible statuses.

4. Select the appropriate status.
The system displays an error message if you try to select a status that is not currently
available.

5. Click Save.

Copying Records

There are two ways to duplicate an existing record:

Duplicate Last Record

First is to click the new icon, then to select Duplicate Last Record from the Actions list. This
feature copies information from the last record viewed. Under normal circumstances the
duplicate record function duplicates all of the fields from the originating record. The system can
also be configured to suppress the copied information for specific fields. Settings must be
established in the Modules Administration - Forms module to control duplication functionality.
Please refer to the Duplicate topic in System Administration for more information.

If you use the duplicate function you should always check the record and all the details to make
sure that information was copied propetly.

Copy Record

In some modules you can select Copy Record from the Actions list to copy the record. This
functionality differs from duplicating the record in that it can copy all information from the
original record, including line items, accounts, notes, attachments, and other details.
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Drill-Down

Once you select the action from the list, the system opens a wizard that walks you through the
process of creating the new record. If record numbers for the module are generated by the
system, this step is completed for you. Otherwise you will usually be prompted to enter the
record number and any other required information.

In order for the Copy Record action to appear on the Actions list in any module you must have
BOTH the Responsibility and at least one table added to the Copy Record view of the Modules
Administration - Forms module.

Drill-Down

Drill-Down means to double-click a field to access additional information or open another
module. There is no visual indicator that you can drill-down on a field. You must double-click to
find out. There are several places where drill-down can be used:

Long Text/Description Fields - The description is a ‘free-form’ text field whete you can
enter up to 2,000 characters (about 400 words). In many modules you can search the description
field to help locate specific records, and the first several words will appear in the results of
search. Make sure that your descriptions begin with meaningful text and that they include
keywords to help in these searches. Double click on most long text or description fields to open
a Text Editor window that makes it easier for you to enter and edit text. The Editor window can
be resized as necessary. The Editor window also includes a Search button that can be useful for
finding specific text in a long description.

Date Fields - The system displays a pop-up calendar in the Date Selection window. See the
section regarding dates below for more information. For more information on this tool, see the
section titled Dates.

*  Related Records - With drill-down, you can easily navigate to related records
throughout the system just by double-clicking key fields. On most records you can
double-click fields to access the module referenced in that field. The system opens the
related module, finds the referenced record, and displays the record window
automatically.

If the record cannot be found, the system displays the Search Options window of the
related module so that you can enter other search criteria. If the system cannot
determine which module to open, it opens the Quick List window where you can select
the appropriate module from a list of modules that use the field as a prime key.

*  Search Options Screens - If you want to fill in a field, but do not know the right data
to use, you can drill-down to the Selection screen of the related module. Then you can
enter selection criteria and search for the right record and bring that information back
to the field you wanted to fill in.

For example, if you are initiating a work request and want to supply the department
related to the asset (for charge purposes) but you do not know the correct department,
you can drill-down on the Department field to open the Department module Selection
screen.
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How to Fill in an Empty Field by Using Drill-Down to Open a Search Options screen
1. Place the cursor in the empty field that you want to fill in.
2. Double-click the field.

The system opens the Search Options screen for the related module.

3. Enter your selection criteria.
The more specific your search criteria, the fewer possible records will show on your search
results.

4. Click the Search button.
The system performs the search and returns the tesults in the Search Results screen.

5. Select the record that you want.
The record opens. You can then write down the information that you need or you can copy
the information pressing Ctrl-C.

6. Return to the record that you were working on.
You can do this using the window menu, by closing the open module or by moving screens
around until you can select the screen you want.

7. Fillin the field.
You can do this manually o, if you copied the information directly from the other record,
you can paste the information pressing Ctrl-V.

How to Use Drill-Down to Open a Related Record
This is a useful technique for checking on information in a field.

1. Place the cursor in the field you want to check.
2. Double-click the field.
The system will open the specific record identified by the information in the field.

3. Verify the information.
You can also update the open record if necessary.

4. Return to the record you were working on.
You can do this using the Window menu, by closing the open module or by moving screens
around until you can select the screen you want.

Entering Numbers

Throughout the system, in fields where you can enter quantities, you can enter fractional
quantities using up to 5 decimal places.

Since some fractions, such as 1/3, cannot be written accurately in decimal format, you may have
to adjust some numbers to avoid errors caused by rounding. For example, if you receive three
shipments of 1/3 of the total ordeted, the system will still show a small quantity remaining to be
received. You can adjust the amounts manually o, in the case of Receiving, use the “Receive All
Pending Items” action to receive the final shipment.

Dates

The system saves dates in a specific way throughout the database. However, you can control
your date formats by selecting Date from the Personalize list on the home page. Once you have
determined the date format, all saved dates will follow that format.

If you enter the date in an alternate format the system will sometimes reformat it for you.
However, the system only recognizes specific alternate formats, so it is best to get in the habit of
entering the correct format.
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You can enter dates in almost any way you want as long as the system can tell the difference
between the month, day and year. For example, if you wanted to enter the date for the 13th of
December 2001, the system would save it as (for example) DEC-13-2001 but you could enter it
as any of the following:

Month, day and year121301, 12/13/01, 12-13-01 or DEC1301
Day, month, and year131201

However, note that in each of these cases the system can tell which numbers have to represent
the year, which must represent the day and which the month. '12" has to be December because
there is no thirteenth or ninety-eighth month, and '98' has to be the year because no month has
more than thirty-one days.

When the system cannot tell which number is which, it assumes that you entered the date in the
same order that it will be saved: month, day and year. For example if you enter 100300, the
system assumes you mean October 3, 2000. If all the numbers you enter ate outside the month
or day range, the system displays the warning: Error: Invalid date format MM-DD-YYYY. For
example 142699 would produce this message because none of the numbers can represent a
possible month.

The Calendar Tool

The system offers a convenient graphic way to see and enter

dates: 003 M 02 03 04 05
*  Place the cursor in any date field and press CTRL + U
to enter the current date.

*  Double-click any date field to open a calendar.
05 07 08 03 10 11 12

*  Double-click the desired day to exit the calendar tool Retwn | cancel | Tods
and fill in the field with that date. You can also click the
Return button once the date is highlighted to fill in the
field.

*  Click the Cancel button to close the calendar tool without filling in the date field.

*  Click the Today button to set the date to the current date, then click the Return button
to fill in the date on the record.

You can only select a day that is in the white (highlighted) area of the calendar. Days in the
purple areas are from another month, so you must use the Plus or Minus buttons to make that
month active before selecting the day.

Printing

There are several ways to print from Oracle Utilities Work and Asset Management, and the
method you choose will depend on what you are printing.

Printing a Single Window

The easiest way to print a screen image is to select Print Window from the File menu. The
system then opens a print dialog box where you can verify the printer, the number of copies, and
other printing details. Click the OK button to print the window.

Note: You can also press Alt+Print Screen captute a screen image that you can then paste into
another application, such as a word processor, and print from that application.
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Printing Search Results

In order to print search results and other documents that may span several screens (such as
transaction logs), select Export Search Results from the Actions list. After verifying that the
preview copy contains the required information, you can use your browset's controls to print the
document.

Note: See the Searching chapter for more information on printing search results.

Printing Records

Modules often have print actions that are useful for printing individual records. Both the
Purchase Order and the Work Order modules, for example, include actions to print records with
or without the attachments associated with those records. When you select one of these actions,
the system opens either a print dialog box or a print preview, depending on how your
organization has configured the Web Configuration Business Rule. If a preview opens, you can
use your browset's controls to print the record.

Printing Reports

When you run a report, the settings in the Web Configuration Business Rule determine if the
report previews first in a separate browser window, or if the Report Options dialog box opens
where you can select from various output formats. If the preview opens, you can click your
browset's print icon to print the report. If the option box opens, you can select a printer to print
the report and click the OK button.

Note: See the Administration book for more information on setting Business Rules and printing
Reports.
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Chapter 8

Searching

A search is the process of finding a record or set of records by using the Search Options and

Search Results windows.

The system also allows you to save your searches so that you can easily return to the same set of

records. Like favorites, saved searches are great time savers because they provide quick and easy
access to frequently needed records. When you save a search, the system creates a link to it in the

Saved Searches list on your home page.

Search Options

Almost every module has a Search Options window where you can describe the records that you
want to find in that module. Display the Search Options window from any point in the module
by clicking the Search Options button on the navigation bar or by selecting Modify Search from
the Actions list. You have the option of entering very precise search criteria, or vague search

criteria. However, the more accurate you are, the faster the system can locate possible records

and the shorter that list of possibilities will be.
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Search Options window for the Work Order module

For example, if you search for something unique - like an exact work order number - the system
returns the one record that you want. If you search for all work orders in Active status, which are
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for a specific crew, you will probably get a list of only a few Work Order records. If you tell the

system to look for all Work Order records in Active status, the system returns a longer list. If you
leave all of the Search Options window fields blank the system returns a list that includes all of

the records in that module.

In most cases, you enter selection critetia by typing information in the appropriate fields.
However, you can also use the lists of values associated to some fields.

Note: For detailed information on using lists of values, please refer to the Lists of Values.

You can enter new search criteria each time you search for records or, if you find that you need
to repeat the same search often, you can save searches and execute them as needed. Once you
have your personalized searches available, you can select them from the pull down list under
“Select from your list of personalized searches” on the Search Options page. The pull down list
only shows the saved searches that relate to the module that you are in. You can also execute
searches directly from your home page.

Note: 1f you are searching for work records (Work Order, Fleet Work Otrder, etc.) there are
additional tools used to search at multiple levels of the record.

Building Basic Searches

While on the Search Options screen, you can enter selection criteria using one of following
methods:

*  Enter text - To scarch for records with an exact match to a particular text sting, do not
use a wildcard. Entering SMITH in the Assign To field will return only those records
with SMITH as the first six characters in the Assign To field.

*  Use the “%” wildcard alone - The “%” sign is used as a wildcard in searches. To
search for records with any value in a particular field, use the “%” wildcard alone.

*  Use the “%” wildcard before a text string - To search for records with a particular
text string anywhere in a given field, use the “%” wildcard before the text string. For
example, with “%”SMITH in the Assign To field, the system will search for all Work
Orders assigned to names containing the letters SMITH anywhere in the field
regardless of additional text or spaces (i.e. E. SMITH, SMITHERS, etc.).

*  Click the list of values indicator to select from a list of valid entries for a field. When
a list of values is available, the list of values indicator appears to the right of the field
when you place the cursor in the field.

. Select Clear Fields from the Actions list to clear the selection criteria.
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Search Results

After you enter your search criteria and click the Search button, the system displays the results in
the Search Results window.

04 er
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Search Results screen

The Search Results panel shows a few key fields of summary information about the records that
match your criteria. The Search Results panel usually shows one record per line, but in a few
cases, two or three lines are needed for the key fields.

Unlike some other summary displays, such as various log screens, you cannot change the sort
order for the records by clicking the column labels. Instead, you must remember to set the
search order on the Search Options panel before clicking the Search button.

The Search Results panel includes a scroll-bar immediately to the left of the search list. You can
use this scroll-bar to scan up and down through the list. However, the scroll area indicator
changes size as you move down through the list. This is especially confusing when you have a
long list. For this reason, you may want to try using the Next Record and Previous Record
buttons at the top of the work area, or the scroll up and scroll down keys on the keyboard to
move through the records. For more on using the keyboard, see the section titled Keyboard
Shortcuts.

In some cases, the information on the Search Results panel changes to reflect the type of search
you perform. For example, if you search the Catalog module for vendor information, the Search
Results panel includes columns for vendor name and vendor part number. If you do not include
vendor information in your search, the vendor columns are not included on the Search Results
panel.

How to Search for Records

1.  Open the module where you want to locate records.
If you do not enter any search criteria the system will return all of the records in the
module.

2. Enter search criteria, or select a saved search from the pull down menu.
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If you are entering search critetia, remember to use the lists of values, where available, to
select your search terms quickly. If you are selecting a saved search, be sure that the
appropriate Search In radio button is selected.

If you are unsure of the first characters use a percent sign (%) to represent any unknown
characters at the beginning of the word.

Select an option in the Order By field.

Choosing the correct ‘order by’ method can save you some effort, especially if you expect to
have a long list of possible records. Sometimes it may be useful to order using an
identification number, other times ordering by date or some other method may be more
useful. Only experience with the system can help you to determine which method works
best for you.

The system will usually present the list of possible records in ascending order. For example,
if you tell the system to order possible asset records by asset number, it will show the asset
with lowest identification number at the top of the list, and the one with the highest number
at the bottom of the list. In some cases, the system offers an option of using a descending

order, which will put the ‘highest’ at the top of the list.

Click the Search button or select Search from the Actions list.
Press F2 to find out the number of records returned by the search. This information is
shown in the lower left corner of the window.

How to Save a Search from the Search Options Screen

1.

Create a Search.

For help on how to create a Search see Search Options. The Search can end at a specific
record or at the Search Results panel. Remember that it is the Search criteria not the actual
record that will be saved, so if you want to save a specific record save it as a Bookmark.

Make sure to verify that the Search has produced the results that you want to save.

Click the Search Options button.
Select Save Search from the Actions List.
The Save Search dialog box opens.

Enter a Subject and a brief description.

The Subject will display in the My Searches window on your home page. If you want the
description to display before you execute the saved search, check the Show Description
Screen check box.

Click the Important check box if you want to flag the search as important.
Click the Finish button.

How to Save a Search from a Record Header Screen

1.

Create a Search.

For help on how to create a Search see Search Options. The Search can end at a specific
record or at the Search Results panel. Remember that it is the Search criteria not the actual
record that will be saved, so if you want to save a specific record save it as a Bookmark.

Make sure to verify that the Search has produced the results that you want to save.

From the Search Results window, click the Header button or double-click a specific
record.

Select New Link/Search from the Actions List.

The New Link/Search Dialog Box opens.

Enter a Subject and a brief description.
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Select html as the export
option, then open the resulting
file with Excel to produce
formatted output that can also
be modified.

The Subject will display in the My Searches window on your home page. If you want the
description to display before you execute the saved search, check the Show Description
Screen check box.

5. Click the Important check box if you want to flag the search as important.

6. Click the Current Search radio button below the description box.
If you don't select the Current Search radio button, the search will be saved as a link and
will appear in the My Links section of your home page.

7. Click Save.

Exporting Search Results
Field Descriptions

From search results windows, transaction logs, and various cost summary pages in the
application you can select export actions to export the displayed information to a file. Exporting
is particulatly useful if you want to print or email more than one screen of data.

You can choose whether you want the data to be exported in HTML, text, or Excel XLS format.
If you click the radio button to select an HTML or text file, the export results appear in a
browser window where you can save or print the data. If you select an XLS file, a File Download
dialog box opens were you can select to view or save the file.

Note: You can select Export Search Results from the Actions list on any Results of Search screen
to create a “report” based on your search. An export will include all of the information that you
can see in the Results of Search window.

The type of export file you choose depends on what you need to do with the data once it is
exported. Selecting HTML provides the advantage of having the information presented in a
relatively attractive format, but once it is in this form it cannot be manipulated. Selecting Text
produces a less attractive unformatted output, but leaves the data in a form that can be modified.
Text format also allows use of delimiter to create import files for other applications. Selecting
XLS results in a file that can be opened directly in Excel and other spreadsheet programs.

How to Export Search Results

1. Enter search criteria on the Search Options screen.

2. Select Export Search Results from the Actions list in the Results of Search window.
The Export Screen to File window opens.

=] Expant Screen to File =lolx|

i
! Export Type & HTMLD Tt O s
| Records to Export

% visible on screen Ezport first I:l columns from the left
" an

(" Viewed (Records queried)

(" From startto current record

Formatting Options
% Include column headings

[ Includs dats Lint fisldsto || characters

Title [Vark Creer -- 01 Plant - DY 1.7.15

Ok Cancel

3. Select the Export type.
Choose one of the following options:

HTML - the export opens in a new browser window with the data formatted in a table.
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Text - the export opens a new browser window with data presented as raw text. There are
two features, Separator Character and Align columns, that only apply when you choose to
Export to Text file.

XLS - the export opens a file download dialog box were you can select to view or save the
file in Excel.

4. Select which records to export.
Choose one of the following options:

Visible on Screen — Prints the records that are visible on the screen. This option allows
you to open or scroll to the records that you want and only print that section of records.

All — Prints all of the results.

Viewed (records queried) — Exports the data for all of the records that you have looked at
on the list. For example if you have a long list of records that has to be scrolled through but
you only scroll down for two records past the first set, the export results will show all of the
records from the first screen plus the first two that you scrolled down to.

From start to current record — Exports the first record to the record that is highlighted.

Export first __ columns from the left — Controls the number of columns that you export.
Enter the number of columns from the left that you want to export. You can also leave this
field blank to export all of the columns.

5. Select other desired formatting and output options.
If you leave the Limit fields to __ characters option blank the data from each field will be
printed in its entirety.

6. Enter a title that you want to have printed as a header on the final document.
The system offers standard default title based on the module and plant description.

7. Click the OK button to export the results or on the Cancel button to cancel.
A new browser window opens with the export results. You can print or save the document
using your web browser's Print or Save functions.

A pop-up blocker might prevent the export from opening. Press and hold the Ctrl key until
the html window opens showing the export results.

Saving Searches

Once you have created a useful search, using the Search Options and Search Results windows,
you might decide that you will want to save it to use again. Saved searches are listed on your
home page under Saved Searches. You can select a list item to execute that search right from the
home page window. Saved searches are most useful for finding records that require your
attention on a regular basis.

Save Default Fields
You can also select Save Default Fields from the Actions list after entering search criteria in the

Search Options screen. This retains your current search criteria as the default criteria every time
you open the module.

Accessing Saved Searches
When you save a Search you are saving the settings that you used to find the records that you

wanted - not pointers to those records. For example, if you select radio buttons on a selection
screen and then save the Search, your saved Search will retain radio button information along
with your other Search criteria. Since this is a link to a search, not to a specific record, these
searches change depending on how records change to meet or not meet the search criteria. In
order to link to a specific record, create a bookmark.

Managing Saved Searches
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Click the Options link next to Saved Searches on youtr home page to manage your searches
including routing them to other users, or removing them from your home page. You can also
click the small note icon next to a saved search to open a description of the search terms
associated with the search.

Methods of Saving Searches

There are two ways to save a search. The method that you use determines who will have access
to the search and where on the home page the search can be found.

*  Select Save Search from the Actions list
When you save a search the system adds a link under Saved Searches on your home page.
*  Attach a search to a message

A search attached to a message will be received in the recipient’s inbox. Use this method to
share searches with other users.

You can also export your search to print should you need a paper copy of the search results.
Please refer to Exporting Search Results for more information.

How to Save a Search on Your Home Page
You can use saved searches to assist with your work tasks, for example, create a search to find all
of the Purchase Order records that require your approval.

1. Create a search.
You can save the search from the Search Options, Results of Search, or main record
windows.

The search can end at a specific record or at the Search Results window. Remember that it is
the search criteria - not the actual record - that will be saved, so if you want to save a specific
record save it as a bookmark. Make sure to verify that the search has produced the results
that you want to save.

2. Select Save Search from the Actions list.
The Save Search dialog box opens.

3. Enter a descriptive title for the search and a description of the search if desired.
The title will display in the Saved Searches section of your home page. The description
displays on the Edit Search window and can help remind you of the purpose of the search if
you deed to edit the search later.

4. Click the Important check box if you want to flag the search as important.

5. Click the Finish button.
The system saves the search and adds a link on your home page under Saved Searches with
the text that you entered in the Title field appearing as the link to the search.

Press Shift-F2 to display in the hint bar the total number of records found by your search.
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Home Screen with Saved Search added

How to Save a Search as an Attachment to a Message
If you receive a search as an attachment to a message, you can save it to your Saved Searches list
by opening the search and then selecting Save Search from the Actions list.

1. Create a search.
Make sure to verify that the search has produced the results that you want to save.

2. Click the Message icon.
The New Message window opens.

3. Select the Current Search radio button at the bottom of the window.
4. Fill out the necessary fields to address the message.
See the section on How to Create New Messages for more information.

5. Click the Important check box if you want to flag the message as important.

6. Select the Read Receipt check box if you would like to receive a confirmation once
the message is read.

7. Click the Finish button.
The system saves the message and sends it to the recipient’s home page.

How to Add a Search Received as an Attachment to Your List of Searches
1. Open the message with the attachment.
2. Open the Search.
3. From the Results of Search screen, click the Search Options button.
4. Select Save Search from the Actions List.
A Save New Search Dialog Box opens.

o

Complete the steps to save the search.
6. Click the Finish button.

Exact Match

Select Exact Match box to prompt the system to look for exactly what you have typed in.
General searches always end with a wild card, so regardless of what you type into a field the
system looks for that value plus anything ending in that value. Selecting the Exact Match box
removes that wild card. This is especially helpful for searching Description fields when you
know the exact text you are looking for.
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Search from Your of Personal Lists

From the drop-down list at the top of every Search Options screen you can select saved searches
that you have related to that module. This feature allows you access to your saved searches
without requiring that you return to your home page each time. Use the radio buttons to search
in your saved searches, your bookmarks, or your alerts from the Search Options screen.

Editing Saved Searches

If you have saved a custom search on your home page and you need to change the SQL
statement, you can either edit the existing search or delete it and create a new one. To edit the
existing search, open your home page and click the Options link next to Saved Searches. In panel
that opens, click the Advanced Edit button. In the Edit List window that appears, select the
search you want to change and click the Edit button.
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The Edit Search Window
Note: Click the Edit button to modify the highlighted search.

The Edit Search window opens where you can change the search details. If an Custom SQL text
was used to build the search a column named CUSTOM_QUERY is included along with the
text of the query. You can edit this text as necessary and save the search for future use.

Creating Advanced Searches

Create a custom SQL to search for records if the Search Options window does not have the field
that you need to search for. The Custom SQL action allows you to add to the where clause of
the SQL statement executed for your search.

Note: Custom SQL searches can be used to find any criteria. However, using them is an advanced
function. Please consult your system administrator or DBA for more information.

Searches have three segments. The select portion of the query is hard-coded into the system
and cannot be modified. The order by is controlled via “Order By” options displayed on the
Selection window. The where clause is constructed when the statement is executed, using

information on the Search Options window plus any text in the Custom Query Text window.

Custom SQL searches can be used to find any criteria. However, using them is an advanced
function. Please consult your system administrator or DBA for more information.

To use Custom SQL, you must be aware of the base table or view name and the field name(s)
you want to use. In order to identify the base table or view name, execute a query in the module
where you are working to get to the Results of Search window. Put the cursor in the field you
want to search for and choose About Item from the Help pull-down menu. The system displays
the base table name and the field name (item name) in the About Item window.
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Saving Searches

O About Item

ORACLE’

Form Name WORKORD
Block Name HEADER
ftem Name  WORK_STATUS
Base Table 34 _WORK_ORDER
LO% Name
Record Group

Oracle Utilities Work and Asset Management

Copyright @1966, 2008, Oracle. All rights reserved.
Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks
of Oracle Corporation and/or its affiiates. Other names may be
trademarks of their respective owners

JSpell Spell Checker Technology
Copyright ® 2000 Wall Strest Wise Software Inc:

V180

The About Item window

Once you have built and executed the search, you save it on your home page and, if appropriate,
forward it to other users.

Once you have the information you need, open the Search Options window and enter any
information in the regular Search Options fields that you want to be part of your search. Select
Custom SQL from the Actions list. The Custom Query Text dialog box opens where you can
add your additional where clause.

=) Custom Query Text
Custom Query Text

endor_code like 'GRANGER

Coc 1 Cance!

Custom Query Text window

When entering custom query text, you do not need a leading “and”.

After you have entered your custom query, click the OK button to return to the Search Options
window. Notice there is now an asterisk (*) next to the words Custom SQL on the Actions list.
Select Search from the Actions list to execute your custom seatch.

System Administrators can disable users’ ability to use Custom SQL by adding the DISABLE
CUSTOM SQL Responsibility to the uset’s profile. This special responsibility is designed to only
include the function needed to disable Custom SQL.

How to Disable Use of Custom SQL

1. Open the Responsibility module.

2. Search for the Responsibility named “DISABLE CUSTOM SQL”.
3. Select the Assigned Users view.

4. Add the user to the list.

Even More Advanced Searches...

If you want to search for information not stored in the base table or view, you can write a “join”.
Make sure you remember to use a complete prime key - including Plant. If you need assistance,
contact your system administrator.

System-Basics - Searching 64
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Searching for Work Records

Searching for Work Records

Work Orders are structured in such a way that the Search Options screen needs to include
multiple layers to account for whether you are searching at the work order level or at the task
level.

Some searchable fields, such as Asset ID and Account Number appeatr on both the work order
header and on the work order task. These fields are identified on the Search Options windows
by a (1) after the field label. If you want to search these fields at the Task level, enter your search
values and check the Search Task? box in the lower right corner of the Search Options window.
If you want to search for information on the main header record, do not check the Search Task?
box.

Other searchable fields, such as Service Request number, exist only at the Task level. These fields
are identified on the Search Options screen by a (2) after the field label. If you enter a search
value in these fields, your search will be executed at the Task level without additional action on
your part.
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Chapter 9

Lists of Values

Lists of values provide code numbers, names, locations, and other information to fill in fields.
The lists serve to help you locate information that you may not remember. They also ensure that
the information entered is both consistent and correct.

For example, an account number for Storeroom #1 might be 1034-6457-92345. It would
probably be difficult for you to remember this number, or even if you did remember the number
you could easily make a mistake when entering the digits manually. A list of values would help
you to avoid both of these problems by associating the number to a description (e.g. “Storeroom
#1”) and by enforcing the correct entry of the number.

If a field has an associated list of values, an indicator button appears to the right of the field
when you click in the field. Click this indicator button (or press F9) to display the list of values.
Select one of the values to populate the current field. You can also enter a partial value in the
field and then, when you tab out, the system returns the list of values dialog box with all values
beginning with the partial value entered.

Most fields with lists of values associated with them will not accept values that do not appear on
the lists.

The list associated to a field may get its values from other modules, business rules, or code
tables.If you have the appropriate authorization and responsibilities, you can modify the values
for a list by changing the source. You can create new codes, add to your lists, link the lists used
by related fields, or complete other list-related enhancements.

Note: Administrators can also create custom lists of values if more options are needed to suit
your business needs. You can find more information on custom lists in the Administration User
Guide.

Narrowing the List of Values

Some lists of values are long and difficult to search. You can use several options to speed up a
list of values search.

*  Use Partial Data - Enter part of the value into the field before pressing the list of
values button. This shortens the list retrieved, and you only see the values that start
with or contain (depending on what you enter) the partial value entered. For example,
if you enter “502” in a Stock Code field and then pressing the list of values button or
F9, the system only returns the stock codes with “502” as the first three digits.

*  Just Start Typing - When in a list of values, if you know what the value you're looking
for starts with, simply start typing! As you type, the system shortens the list to only
present the records starting with what you type. For example, when in a list of values
for a Username field, you see that all usernames are presented last name then first
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Searching a List of Values

initial such as SMITH] for John Smith. If you are looking for Bob Thompson's
username, type “I””. The system removes any usernames that don't start with “I” from
the list. As you continue to type, the list continues to shorten so you can easily select
the value you want.

*  Use the Find Feature - You can use the find feature on a list of values, to search
across the entire line displayed. Place the cursor in the Find field. Type the character
string you want to search for. You can use the “%” wildcard if you are unsure about
how the value begins. Click the Find button. The system returns only those values
matching your criteria in the list of values dialog box. The Find feature searches all
fields included in the list of values, not just the primary field.

Searching a List of Values

You can often limit the length of a list of values by entering part of the code or number that you

need. However, at other times you may not know anything about the code or number. In these

cases you only have the description to work from; this is where the ability to search a list of

values is very useful.

How to Use a List of Values

If there is already a value in the field and you want to change it, you must first clear the field of

the value that is already there before you click the list of values button. If you do not clear the

field first, the system will assume that the value that is already in the field is the one that you

want and it will not open the list.

1.

Place the cursor in a field.
If the field has an associated list of values a list of values button will appear to the right of
the field.

If you know part of the code or number you need, enter that data.
Entering partial data will help limit the list by excluding any items that do not include the
data that you enter.

In order to represent the portion of the word or number that you do not know, use a
percent sign (%) before the characters that you enter. The “%” acts as a wild card,
representing any combination of characters.

For example, if you were trying to use a list of values to get the account number mentioned
above (1034-6457-92345), you could look through the whole list of values for account
numbers, or you could enter “%064” to retrieve a list of all account numbers that contain the
number “64”. You could also enter multiple “%” signs if you know portions of the number
or word that you are looking for. Entering “%64%34” in the field, would return a shorter
list which would include the number “1034-6457-92345”. The list would also include
1000-6400-00023, 1640-2300-00000, and any other valid account number that contains a 64
followed by a 23. If 1034-6457-92345 were the only valid account number that matched
these criteria, the system would automatically return to the record that you are working on
and put the number in the field.

Click the list of values button.
The list window opens.

The list window usually presents two columns; the code or identification number and part
of the description associated with that code or number. Scroll through the list of names or
numbers until you find the list item that you need.

The list window also includes the ability to search the list of values. For more information
on searching lists of values, see the section titled Searching Lists of Values.
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When to Use Drill-Down Rather Than a List of Values

4. Double-click the item that you need.
The system returns you to the record that you are working on and fills in the field with the
information that you selected.

You can also select the item by selecting the item in the list of values and then clicking OK.

How to Search a List of Values

1. Click the list of values button or press the F9 button to call up the list window.
The list window usually presents two columns; the code or identification number and part
of the description associated with that code or number.

2. Enter the combination of characters that you want to find in the Find field.
The Find field is at the top of the list of values window. The combination of characters can
be part of the code or number, or a word or phrase. The “%” is already in the field to
represent any characters that you do not know.

3. Click the Find button.
Note: You can also double-click a line in the list of values and the system will fill in the field using
data from that line.

The system returns all of the items on the list that match the values that you enter. If you
type in an exact value or the only value that matches your criteria, the system returns to the
record and fills in the field with the selected value. If there are multiple matches to your
search criteria, the system will return a short list containing all of the items that match your
criteria. Highlight the list item that you want and click the OK button to return to the
record and fill in the field.

When to Use Drill-Down Rather Than a List of
Values

If you are in a field with a list of values, but the list is too long to scan or requires partial entry
that you are unable to supply, use drill-down instead. Leave the field empty and double-click. If
drill-down is available the system opens the Search Options window in the associated module
where you can use a variety of search criteria to locate the correct record. Once you have found
it, highlight the value and copy it by pressing CTRL-C (ot selecting Edit/Copy from the menu
bar). Use the window’s menu to return to your original module, and press CTRL-V to paste the
copied value into the original field.
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Chapter 10

Customizing User Settings

When the system is initially installed, your system administrator configures the application to
match the business needs of your organization. The system administrator sets up information
about employees in the User Profile module, assigns access and duties to each employee in the
Responsibilities module, sets up any user defined fields required by your organization, and
determines how the system works specific to your organization in the Business Rules module.

In addition to the configuration done by your system administrator, you can customize certain
options in your user profile to make your interaction within the system more efficient and
specific to your needs. You can set up functions using key values, change your password, define
your default printer, set up a reports list, set date formats, specify document file types for local
applications, and set up your transaction logs.

Understanding User Profiles

The User Profile module, located in the Administration subsystem under System Configuration,
contains information about specific users. Each time you sign on to the application, the system
checks the settings in your User Profile record and applies them to your log-in session. Since this
information is specific to the application, not any certain computer, your settings are in place
whenever and wherever you log onto the system. For a detailed description of the fields on the
User Profile record, please refer to the system user guides.
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Building Your Reports List

Message and Alert Options

You can receive messages and alerts as regular e-mail, rather than, or in addition to, receiving
them on your home page. To do this, enter an e-mail Address in your User Profile and check as
many of the Receive As check boxes as apply. If you do not mark any of the boxes, you will not
receive messages.

In order for the system to send e-mail, a Web server is required, along with access to an e-mail
server. The Email Configuration Business Rule must be set to define the URL for the Oracle
Utilities Work and Asset Management e-mail server and other e-mail options. Your organization
can configure the system to use either standard or enhanced e-mail integration. If the standard
option is selected, and you receive and alert requiring an action on your part, such as an
approval, you have to enter the system to complete that action. If the enhanced option is
selected, and you receive an alert requiring you to review Requisition or Purchase Order, you can
follow a link to the Approval Portal where you can approve the record without having to open
the individual record.

If you do not want to receive an alert when a report is printed, select Turn Off Alerts for WEB
Reports. If you print many reports, you may want to do this to keep the print alerts from
obscuring more meaningful alerts that require your attention.

Setting Key Values

The Key Name and Key Values fields in the bottom of the User Profile window allow you to
configure the system to respond to certain situations according to your specifications.

How to Set Key Values

1.  Open the User Profile module under System Configuration in the Administration
subsystem.

2. Search for your username on the Search Options screen and select Search from the
Actions list.

3. Select a Key Name in the lower section of the screen.
For example, select Error Messages. According to this setting, when you receive an error
message you can set the system to respond in one of two ways.

To define your own default printer, select a printer from the list of values in your User
Profile Printer field.

4. Select the Key Value from the list of values and click the OK button.
When you click the list of values button next to the first Key Value field, you find out that
you can have the system send an alert pop up menu, or a message at the bottom of the
screen.

5. Click Save.
Now you have set the system to display an alert pop up screen whenever this user receives
an error message.

There are many settings beyond what is described in this chapter that can be applied
through key values in the User Profile module. Work with your system administrator to
understand what each of the settings means and how its configuration will affect your work.

Building Your Reports List

Create a personalized list of reports by choosing report numbers in the Key Name fields of your
User Profile record. The reports that you choose will appear in the My Reports group in the
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Building Your Reports List

Reports List that you can access from any module. You can also access these reports from your
home page if you add the Favorite Reports component.

Reports are sorted by Groups: Subsystems and My Reports. The My Reports grouping is a
collection of reports which you have placed on your personal reports list.

How to Build Your Reports List

Open your User Profile record.

Place the cursor in a Key Name field.

Click New.

Click the list of values button.

Select the desired Report ID.

If you know it, you can also enter the Report ID directly.

ke

&

Click OK.

7. Click Save.

The system adds the report selected to your user profile. It also adds the report to the My
Reports group in the Reports List and to your home page under Favorite Reports.

When you open Reports List by clicking the Reports icon on your home page, you can
select a report group from the drop-down list to narrow your choices of reports. My
Reports is one of the groups on the list.
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How to Select a Report Group to Show on the Report List

1. Open the appropriate User Profile record.

2. Select the first blank Key Name field.
If no blank rows are available, click an existing Key Name and then click the new icon to
create a New row.

Select Default Report Group from the list of values and click OK.

Click in the Key Value field.

Select the Report Group from list of values and click the OK button.

Click the Save icon.

The Report Group you have selected will appear the next time you view the Report List.

AR
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Changing Your Password or PIN

Maximizing All Windows

You can set the system to automatically maximize module windows by closing all open modules
then placing setting your option to Maximize All Windows. This setting does not control the
overall module window, just the modules themselves as they open.

How to Set the System to Maximize All Windows

1. Open the User Profile module.

2. Locate “Maximize Window Size” in the Key Name column.
3. Enter “Y” in the Key Value column next to this setting.

4. Click Save.

Specifying Document File Types

The Document File Type Association Business Rule defines the global location (usually a shared
network drive) and name of application executables needed for viewing external documents.
These documents are referenced in and accessed through the Document Control module. If you
have applications that reside on a different drive than the default listed in the Document File
Type Association Business Rule, you might want to specify that drive in your User Profile
record. This functionality allows you the flexibility to run third party applications locally instead
of across a network.

Note: If you have applications that reside on a different drive than the default listed in the
Document File Type Association Business Rule, you might want to specify that drive in your
User Profile record.

How to Define the File Path of Local Applications
1. Enter “Document File Type XXX in the Key Name field.
XXX is the three-character file extension or file type.

2. Enter the program path in the first Key Value field.
3. Click Save.

Changing Your Password or PIN

After your user profile has been set up, you have the option to change your application password
or your PIN if applicable.

How to Change Your Password

1. Open the User Profile module under System Configuration in the Administration
subsystem.

2. Search for your username on the Search Options screen and select Search from the
Actions list.

3. Select Change Password or Change PIN from the Views list once your User Profile
screen opens.
If you choose Change Password, the system displays a warning message indicating that you
will need to exit the application after changing your password. Click the Yes button to open
the Change Password window.

4. Type your new password in the New Password field, then type the new password
again in the Confirm field.
Passwords are not case-sensitive and most special characters cannot be used.

5.  When you are ready to continue, press the OK button.
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To discard the new password and keep the old one, click the Undo button. Otherwise click
the Save button to save the change.

After you click Save, the system displays a message box stating that your password has been
successfully changed and reminds you to log out and to log back in.

Assigning Default Approval Routes

You can set the system to enter a default approval route whenever you set a record to Pending
Approval status. This function ensures that the employee will enter the correct approval route.

Generally, default routes are established when new users are entered in the system or during
system configuration, and basic users might not have the authority to make these modifications.
However, it is important that you become familiar with the availability of this functionality.

How to Assign a Default Approval Route to an Employee

If you specify a default routing list on your User Profile record, the system automatically enters
that route when you create documents. You can specify a different default for each type of
document that uses approval routes. If necessary, you can also change the route that is defaulted
on the document before you save it.

1. Open the employee's User Profile record under System Configuration in the
Administration subsystem.

2. Select Default Approval Routes from the Views list.

3. Select a Document Type from the associated list of values.
The document type indicates the type of record the user must be working on for the system
to offer the associated approval title.

4. Select a Default Route from the list of values for each Document Type row.

5. Repeat Steps 3 and 4 for each document type.
Even if you want to use the same approval route for each document type, you must create a
separate entry for each document type.

6. Click Save.

Responsibilities

User specific responsibilities are set by your organization and should be carefully planned before
the system is configured. They can only be modified by the system administrator. If you find that
your responsibilities are not set correctly, or you need to add or remove responsibilities, contact
your system administrator.
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Chapter 11

Notes

Note: Many modules and views include a Notes view where you can enter and maintain notes or
comments about the record. All Notes views look alike and function in the same way. Note:
When a record has an associated note, an asterisk appears after Notes in the Views list on the
Navigation Bar.

In most modules, the notes that you enter are carried over to new records that are created as a
result of the existing record. For example, notes entered on a Requisition or Vendor record atre
transferred to the Purchase Order record that is created from the requisition. If you create a
work record that requires that parts are ordered, any notes entered on the work record are
transferred to the requisitions or purchase orders that result from the work record. Likewise, if
there are notes included on the records for the catalog item or the storeroom record for the
item, notes ate carried over to work and purchasing records.

Notes Views

Select Notes from the Views list to attach a note to a record. Each Notes window has two fields:
Note Type and Description.
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Note Type - The note type classifies the note to allow the system to find it quickly.

The system only allows one note per note type. You can add one note to another of the same
type in the Description field — in effect, maintaining a running log. The field has an associated
list of values, which is controlled by Table 54 in the Code Table and Codes module of the
Administration subsystem.

If you select a note type that has already been associated with the record, the system waits until
you try to save the record, then advises you that the record has already been inserted — meaning
that a note of that type already exists. This can be frustrating if you are entering a long note, so it
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Notes Views

may be worth doing a search before you insert a new note. If you want to enter a note that is the
same type as an existing note, add your text to the end of the existing note.

You can also use Standard Notes which allow you to generate and maintain standard text that
may be attached to any item in the application where Attachments are available.
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Sample Safety Note

Note: The asterisk (*) in the Views list indicates that a note is attached to this record

Description - The Description field contains the note text. You can enter as much text as you
need. You can edit existing records by adding and deleting text, etc. You can also copy and paste
text from other sources.

If you need a larger description area, or need a wider area to get columns of text to align, you can
double-click the Description field to open the Editor window, which can be sized to meet your
needs. The Editor window also includes a Search button that can be useful for finding specific
text in a long note.

How to Add a Note to a Record
1. Select Notes from the Views list.
2. Click New.

The system opens a blank record.

3. Select a Note Type from the list of values.
4. Enter the note text in the Description field.
Remember that you can open the Editor window by double-clicking in the field.

5. Click Save.
You can scroll through the notes for a particular record by using the Previous and Next
buttons at the top of the panel.
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Chapter 12

Attachments

Attachments are documents that are independent of, yet give information about, a record. For
example, you may want to attach an installation guide update to a component ID record, a safety
data sheet to a stock item record, a CAD drawing to a work order, or a letter of recommendation
to an employee record.

Attachments can be associated with most records except for logs, schedules, and administrative
records. Each module that supports attachments includes an attachment view.

Types of Attachments

The advantage to attachments is that one attachment can be associated with more than one
record. You can then update the attachment in one place and the new changes are associated
with all of those records. While the system recognizes many types of attachments, they all can be
classified into two general categories:

* Internal Attachments
*  External (Document) Attachments
*  BLOBs

Attachments can be associated with most records except for logs, schedules and administrative
records. Each module that supports attachments includes an Attachment view you can use to
attach documents to records.

Attachments must be stored in a location, such as a network drive, that is shared by all users that
will want open the attachment.

Internal Attachments
Internal attachments are part of the regular Oracle Utilities Work and Asset Management
database and are maintained as a separate record attached to the parent record.

The system maintains the following types of internal attachments:
*  Procedure
*  Standard Notes
*  MSDS
*  Specification

Internal attachments can be viewed on the screen, but do not print when the parent record
prints. If printing is a concern, you use a document attachment instead.
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Attachment Modules

External (Document) Attachments

External attachments can be hard copy documents, but more typically are computer files created
by another application, such as a word processing or graphics program. In order to view and
print external attachments you must have access to the computer program used to create the
document. All external attachments are Document type attachments and information about the
file location and file type must be entered in the Document Control module.

Be sure to store these documents in a location, such as a network drive, that is shared by all users
that will want to access the information. The file extension used when you saved the document
will be referenced in the File Type field in the application.

Note: In order to make sure that the system recognizes that a document is an external
attachment, the value in the Attachment Type field must be set to “Document” when the
attachment is created in the Document Control module. For example, if you have attached a
MSDS document that was not created in Oracle Utilities Work and Asset Management, select
Document rather than MSDS from the pull down list.

BLOBs
You can also store document type attachments within the database. These files are stored within
the database as BLOBs (binary large objects) and can also be viewed and printed if you have
accesses to an application that can read the document. While BLOBs are stored within the
database, they are external attachments because they were created by applications other than
Oracle Utilities Work and Asset Management.

Why Use Attachments?

With attachments, you build and maintain one version of a record, and reference that record
throughout the system. You can then update the original attachment and the changes will be
updated at each place in the system where it is referenced. This functionality can save hours of
work and ensure that the most current version of your MSDS, Procedures, Specifications, etc.
are always available when you need them.

Attachment Modules

This section discusses the different attachment modules that you can create and how to build
them. Each of these special attachments can be accessed by selecting Attachments and then the
attachment type from the Resource subsystem.

Document Control Cross references to documents created outside of
Oracle Utilities Work and Asset Management, this
can include both electronic files and printed
materials (or even other forms of materials)

Procedures Sets of step-by-step instructions

Standard Notes Boilerplate text

MSDS Material safety data sheets

Specifications Detailed information about a piece of equipment

Once you are on the Search Options screen of the attachment type that you want to work on,
click the New icon or press the F10 key to start a new record. Enter the information for required
fields and any additional information that you need. When you are finished updating the record,
press the F10 key or click the Save icon to save the record.
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Please refer to the individual chapters related to each attachment type in the Resource User
Guide for more details on these attachments.

Creating Attachments

There are three basic steps to creating an attachment:

1. Create and store the attachment.
External document attachments must be created in a separate program such as Word or
Excel. It is important to establish where documents that are not part of the system will be
maintained. Since an attachment points to the location of the document, if you change this
location, the link will be broken.

2. Register the attachment in the system.
Internal attachments are registered automatically.

External document attachments must be entered in the Document Control module of the
Resource subsystem. Please refer to the user guide for the Document Control module for
specific instructions on how to register an attachment in the system.

3. Associate the attachment to the record..
This is done in the Attachment view for the record. This is also where you determine
whether the attachment will be printed out when the parent record is printed.

Note: Steps 2 and 3 can be combined by selecting Create a Document Record from the Actions
list of any Attachments view.

Create Document Record Action

As mentioned eatrlier, documents must be registered in the system before they can be attached to
records. However, from within a module, you can select Create Document Record from the
Actions list to complete the registration step without completely exiting your task and opening
the Document Control module.

The Create Document action creates a document record in the Document Control module of
the Resources subsystem. Any type of file can be attached and, as long as the file extension (for
example.DOC) is propetly associated with the correct application, you can then open the file
from within Oracle Ultilities Work and Asset Management. You can establish file associations for
either a single user, or for all users in a plant.

When you select the Create Document Record Action, the system opens the Create Document
Record window.

¢ Create Document Recard =100 x|
Create Document Record

Documert 0 | |

Description %I
Browse
Fie Type [ |

File Mame | |

File Path | |

Save Cancel

Create Document Record window

Document ID - Depending on how your options are set in the Sequence Numbers module of
the Administration subsystem, you can enter a Document ID or let the system do it for you. An
ID you enter can be any combination of letters and numbers.
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Document Description - The Document Description field is a standard description field. You
can use the editor by double-clicking within this field.

File Type, File Path and File Name - The File Type, File Path and File Name are required. If
you use the browse button to find the file, the system automatically populates these fields. Your
computer must have a windows file association for the file type in order to display the file in
your browser program correctly.

You can enter a file path as a standard drive location, a UNC machine name, or as a URL.
However, you can browse only to files in standard drive locations.

The Browse Button - This button connects to the Windows browse function and allows you
to find files quickly and easily.

21|
Lok in: | 5 Images = @ E-

|4 attachbr BMP
|5 browse. BMP
&crnu.BMP

| depresum.BMP
| doct BMP

| docz BMP
|4 doc3 BrP
|4 docd BMP

| docs BrP
|4, dparam. EMP
My Documents (i I

™

My Computer

File: name: d-:n:ﬁ. BHH

=l Open

Fils of type: [ewFies ) =] Cancel

Browse window

Since the action is designed for use with files that may refer to only a single record, you may
want to delete the files once the work is done. The system ctreates the document record in
Temporary status, which identifies it as a record created by the action. By using Temporary as
one of your selection criteria, you can periodically review the Document Control module and
delete records that no longer apply. If you decide the record may apply to future Work Request
records, etc., you can change the status to Active.

How to Attach a Document Using the Create Document Record Action

Itis a good idea to verify that the Document ID that you want to use does not already exist in
the system. You can do this by opening the Search Options screen of the Document Control
module, and conducting a search for the ID that you intend to use.

1. Open the appropriate record.
This is the record that you want to add the attachment to.

2. Select Attachments or Line Attachments from the Views list.
Select Line Attachments if you want to associate the attachment to a line item only, not to
the parent record.
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3.

Select Create Document Record from the Actions list.

@Create Document Recard =100 x|

Create Document Record

Document D | |

Description ﬂ
Browse
FieTyoe [ A

File Mame | |
File Path | |

Save Cancel

Enter a unique Document ID if appropriate.

Caution: The system verifies that the Document ID is unique when you save the
record. If it is not, the system disregards the record that you have attempted to create
and uses the pre-existing record in its place without warning you. However, if the
existing record was created using the Document Control module, the system may
ignore it — potentially producing duplicate records in the Document Control module.
Since this anomaly exists, it is a good idea to verify that the Document ID that you

want to use does not already exist in the system.

Enter a Description.

Since only the first few words of the description are shown elsewhere in the system (for
example the Search Results panel in the Document Control module of the Resource
subsystem), it is a good idea to make sure the first few words are actually descriptive. Do
not begin your description with a phrase such as, “This document was created to...” as that
would not be helpful in identifying the document.

Select a File Type from the list of values, and enter the file name and file path.

If you are attaching a file on a standard drive you do not have to complete this step if you
click the Browse button. However, you can enter a document type to limit the types of files
that you will see when you begin to browse.

OR

Click the Browse button.
The system opens the Browse for Document window. You can then browse to the file that
you want in the standard Windows manner.

You can also fill in the File Name and File Path fields manually instead of using the Browse
button.

Double-click the file name in the Browse window.
The file name and path copy to the Create Document Record window.

Click the Save button.
The system saves the record in Temporary status in the Document Control module of the
Resource subsystem and adds it to the list of attachments on the current record.

How to Delete a Record Created by the Create Document Record Action

1.

When you want to delete an attachment you must delete it in the Attachments view and in the
Document Control module.

Open the Document Control module in the Resource subsystem.
TIP: If you double-click the appropriate ID field in the Attachments view, the system
opens that Document Control record for you.
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Neoe

Open the appropriate record.
Click the Delete icon.
The system displays a message asking you to verify the deletion of the record.

Click the Yes button.

Open the record that the document was attached to.
Select Attachments from the Views list.

Highlight the attachment and click the Delete icon.

How to Associate an Attachment to a Record
As mentioned previously, attachments can be used in several modules throughout the system.

Follow the procedure below to reference an attachment that you have created.

1.
2.

Open the record that you want to add the attachment to.

Select Attachments or Line Attachments from the Views list.

Use the line attachments option if you want to associate the attachment only to a line item,
not the entire record. The Attachments view opens.

Select an Attachment Type from the drop-down list .

Select and ID from the list of values.

This list will only show attachments of the type that you selected in the Attachment Type
field. You determine the type when you create your attachment in the Document Control
module.

Click the Print? check box if you want to be able to print the attachment when you
print the parent record.

Only Document type attachments (including Procedure Document type attachments) will
print when you print the parent record.

Click Save.

The system enters the associated Revision Number, Type, and Description information
from the Attachment record and inserts it on the record. An asterisk is also added end of
the word Attachments on the Views list to indicate that there is an attachment available for
that record.

How to Set Up Sequence Numbering for Document IDs

1.

Rl

Locate the SA DOCUMENT table in the Sequence Numbers module.
The Sequence Number module is in the Administration subsystem.

Enter the sequence number starting point.
Enter a prefix, if desired.

Enter the length of the ID.

The maximum number of characters is thirty.

Check the System check box, if you want to force system numbers.
If you do not check this box, the system will still supply a sequence number, but only when
the user does not.

Click Save.

Printing Attachments

Attachments can only be printed from select records. Once you attach a file to one of these

types of records and check the Print? check box, for the item, there are usually four print

options:

*  Print the record by itself,
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e Print the attachments associated to the record,
*  Print the record and the attachments together, or
*  Print one attachment that is associated to the record.

Note: Depending on how your system is configured, you may have the option of printing
attachments directly to the printer, rather than viewing them on an interim screen first. Contact
your system administrator for more information.

You can indicate which option you want to use by selecting it from the Actions list while viewing
the appropriate record. Settings in the Attachment Print Configuration business rule determine
how the printed output is handled once the action is selected.

There are two types of attachments that can be attached to a record: external attachments and
internal attachments. As long as there is a check in the Print? box on the Attachment view,
external attachments will print with the record where it is attached.

Internal attachments are intended to be viewed with the record and, with few exceptions, cannot
be printed. Specifications are internal attachments but they can be printed with Purchase Order,
Requisition, and Work Order Task records. Internal step procedures can also be printed with
Work Order Task records.

External attachments are created in the Document Control module or using the Create a
Document Record Action from any Attachment view window. When creating the attachment
for this type of document, be sure to set the Attachment Type to Document so that it will be
recognized as an outside file. For example, if you have attached a MSDS document that was not
created in the system, select Document rather than MSDS from the pull down list so that the
system will recognize that the document is not from an internal source.

If you are working with work order tasks, you can select the WO check box to have the
attachment copied into the work order and printed automatically when a task references a record
with the attachment.

Depending where you are in the application, you can also see two additional check boxes: PO?
and Prt PO? which allow you to have the attachment automatically copied (when referenced) to
a requisition/purchase order and printed on the printed purchase order document.

Setting Default Attachment Types

The Attachment Types Business Rule determines what types of attachments are available
throughout the application. Enter ALLOW or DISALLOW for each line item in the business
rule depending on whether or not you want the attachment type to be available. The option
status determines whether or not the attachment type listed can be used in any module.

Options selected apply to all modules throughout the system.

Setting Default Attachment Types by Module

You can also designate default attachment types by module so that when you open the
Attachments view in a module, the system automatically lists the default attachment first. You
are not required to specify a default attachment type, but doing so can save time if your
organization routinely uses a particular type of attachment in a particular module. Once you
have established a default attachment type, you can still change to another type by selecting from
the drop-down list when you are creating the attachment. Also, you can specify different default
attachment types for different modules.
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How to Set Default Attachment Types by Module
1. Open the Modules Administration - Forms module in the Administration

subsystem.
2. Search for or select the module that you want to modify.
O Module:
e it et I { 04 December 20
el e
LE Jfm| » x| Vv E \ﬂ 0@ &)
o to Module
<| »|Modules
Search Options Form Description Form Mame Subsytem rimekey Mame 1 =
T - [2SSET RESOURCE  |@ |ASSET_RECORD_TYPE
Azzet Class IASSETCLS RESOURCE @ |ASSET_CLASS
Ml_ nsset Activity Log ASSETLOG  |RESOURCE |2 [ASSET_ACTMITY_LOG_NO
Required Fields I/ |Aszet Navigator ASSETMAY  |RESOURCE @ [ASSETD
Enter Data |nsset Reliabilty R SSETREL RESOURCE  |H
Secondary Reguired Fi \Aazet Type Analysis IASSETTYP ENTERPRI H ASSETTYP
\Aezet Segment Help ASSTHELP Al H
Special LOVs - =
Azzet Inspection Data INSPECTD RESOURCE @ IASSET INSPECTION ID
Customn Menus 4| | >

Modules Administration - Forms module Results of Search screen

Select the module that you want to modify here, or you can search for it on the Search Options
screen.

3. Double click the module name.
The form blocks window opens.

=13

04 December

EFEREEE B = C
. ; 30 to Moclule
<| r|Modules Required Fields
Search Options Form Hame Black Names =
— [mssET | = [aTTacHmMENT |
m ‘ASSET | TICATEGOR‘rLCOSTS
Required Fields el
Enter Data Field Name: Defautt Value Regd Sys  Message Field Name
| | 2 feTTacHvENT SPECFICATION ¥ [ |etachment
Secondary Required Fi —
(4 TTACHMENT D F F [p

Special LOVs -
Custom Menus rr AIL‘
Salectinn Order Ay 4 | L4

You must first select the Block that you want to modify, then find the appropriate Field
Name and enter a Default Value. The Default Value field does not have a list of values, so
be sure to type in the attachment type correctly.

4. Select Attachment under block name.

5. Under Default Value next to the Field Name “Attachment” type in the attachment
type that you want to set as the default.

6. Click Save.
The system designates the attachment type that you enter under Default Value as the
primary attachment type on any new customer attachments that you create.

BORREE EEE L —
<| »|Asset E ILB ASSET 1 Attachments
Search Options WD |Rev|smn Type j

Results
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Attachment Check Boxes

In some modules, the Attachments view includes check boxes which indicate how the
attachments should be printed or carried over to other modules. For example, in the Asset
module Attachments view, the following check boxes are included:

WO - The attachments will be carried over to work orders where the asset is referenced

PM WO - The attachment will be carried over to work orders that are automatically created
from PM Masters that reference the asset

Print - The attachment will print with the attachment record when it is printed

The Asset module Attachments view is used as an example here, however these types of check
boxes appear in various modules that include an Attachments view.
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Chapter 13

Transaction Logs

The system records summary transaction information for many modules in transaction logs.
Transaction Logs can provide a tracking tool that is useful in finding out when charges, status
changes, or other changes to information in a particular module. You can also seatch for log
entries for particular criteria such as changes made within a specified date range or by a specific

uset.
i}
1) —
NIFTAREEZ B =[] —_
<| v |Account Log Search Results
Search Options + Year | Mon Trans Date Typ| Trans. Amt Account Expense Work Ho |T ~|
Account Log = 2009 01 [JAN.O1.2009 00.00| LR 404,00 | ATCO1 -V -MOME-MONE-MOME-001 00007
2005 12 |DEC.31.2006 00.00| LR 404,00 |ATCO1-Y-MONE-MONE-MONE-001 00007
m 2008 12 |DEC.04 2008 19.08| PC O0{CFF-¥-DEBIT-COMP-DIRECT PO-001 (i
2008 12 |DEC.04 2008 0000 AC 1,500 00 [JEB-K-MONE-MOMNE-MORE-001 DEPOMM
2003 12 |DEC.04.2008 0000 AC 4,000.00 [JEB-H-MOME-MOME-MORE-001 DEPOM
2008 12 |DEC.0Z.2008 00.00| DC 13,200.00 |JEB-N-MOME-MOME-MOME-D01 00010 0500453 b
2005 12 |DEC.02.2008 00.00|AC 4,592.00|JEB-M-MORE-MORE-MORE-001 00001
2005 12 |DEC.02.2006 00.00| DO 232,50 |JEB-N-MOME-MOME-MOME-D01 00003 0300453
2008 12 |DEC.OZ 2008 0000 DC 4 B20 00 [JEB-N-MONE-MORNE-MORE-001 00008 0800453
2008 12 |DEC.O0Z 2008 00.00| LR 4,400 00 [JEB-H-MONE-MORE-MORE-001 0000 0800483
2003 12 |DEC.0Z2 2008 00.00 |20 -B73.33 |JEB-N-MOME-MOME-MORE-001 o000
2008 12 |DEC.0Z.2008 00.00| DC 540,00 |JEB-N-MOME-MOME-MONME-D01 00020 0500453
— 12005 11 [MOY 30,2008 00,00 DP 14735 | QBP-N-DEP-MOME-MOME-001 DEPOO2 =
K LIJ

Transaction log features apply to all available transaction logs.

You cannot change any of the information presented in a transaction log, however you can order
data by any column in either ascending or descending order. You can also rearrange the layout of
the columns to meet your specific needs.

Please refer to the Transaction Codes Guide for a listing of transaction codes and their
definitions.

Printing Transaction Log Data

You can select Export Search Results from the Actions list to print or save the information from
a Transaction log. Refer to the section entitled Exporting Search Results for more information.

How to Change the Order of Transaction Log Data

1. Click the column heading of the column you would like to sort by.
The heading will be highlighted blue once it is selected. The system orders the selected data
by that column in ascending or descending order. The button directly above the scroll bar
on the left displays either an up arrow indicating data is in ascending order or a down arrow
indicates descending order.

2. Click the up or down arrow located above the scroll bar on the left.
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The arrow changes according to how the records are displayed. Each time you click a
column heading that was previously selected, it changes the order of the data from
ascending to descending or vice versa.

How to Rearrange the Columns of a Transaction Log
The columns of a Transaction Log can be rearranged so that you can view them in any order.

1. Click and hold on the column heading.
2. Drag the column to the desired location (left or right).
3. Release the mouse.

The column remains where you released it.

4. Select Save Column Layout from the Actions list if you want the columns to appear
in this new order when you next view the report.

5. Select Restore Column Layout from the Actions list to return the columns to the
previously saved layout.

How to Save Your New Format
Select Save Column Layout from the Actions list.

The system saves the column layout for the displayed transaction log to your user profile. If you
rearrange the columns again and want to the system to reset them back to your default format,
select Restore Column Layout from the Actions list. You can also reset and te-save your default
column format if desired.

Modules with Transaction Logs

Resource Subsystem
Account Log
Component Tracking Log

Document Log

Function Account Log
Keys and Locks Log
Procedure Transaction Log
Process Account Log

Storeroom Transaction Log

Maintenance Subsystem
Crew Activity Log

Direct Charges Log
Payroll Log

Permits Log

Timekeeping Log

WO History module (Asset Failure History
Analysis log under Failure History)

Purchasing Subsystem

Blanket Contract Blanket Contract Log

Cost Adjustment Account Log

Purchase Order Account Log and Purchasing
Log

Service Contract Timesheet Log

Inventory Subsystem

Stock Checkout Transaction Log

Property Management Property Log
Receiving and Multi-Step Receiving Log

Customer Subsystem

Service Request module Activity Log

Administration Subsystem
Auditing Log
Job Manager Log
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Chapter 14

Home Page

The home page is a personal webpage which you can configure to show the components you use
most frequently. From the home page you can launch modules, receive alerts and company
news, review records needing your approval, and view charts and other performance metrics
that you select. You can personalize both the content and arrangement of the items on your
home page.

Home Page Toolbar

The toolbar at the top of your home page contains the following icons and links:

Home - Clicking the Oracle logo returns to the home page. If you ate already on
el the home page, clicking here refreshes the display.

Application Map - Opens the Application Map window containing links to all modules,
grouped by subsystem. The App Map provides a quick way of navigating to modules that you
have not added to your Favorites list. As with the subsystem menu, modules are listed
alphabetically and only those modules you have in your Responsibilities appear on the
Application Map.

Asset Navigator - Opens the Asset Navigator where you can move between records on
different levels of the asset hierarchy.

Approval Portal - Opens the approval portal.
Charts - Opens an administrative page where charts can be added, deleted, or searched.

Reports - Opens the Reports List. A Search Results screen opens showing all available reports.
When you select an individual report the system displays a brief description of that report in a
box below the list.

Inbox - Opens your Inbox. Messages are passed between users within the system. Messages are
automatically received and appear on your Inbox. message list.

Logout - Ends your session and returns to the Logon screen where you can begin another
session.

Preferences - Select and arrange the elements on your home page, and/or set your date format
preferences.

Help - Opens content sensitive online Help. Online User Guides include detailed descriptions
of concepts, how the various pieces of the system fit together, what important fields mean and
more.

Plant - Opens the Change Plant window where you can change plant information if you have
access to multiple organizational plants.
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Note: Your system administrator can also configure the system to display your company logo in
the Toolbar.

Favorites Toolbar

The toolbar at the top of many of the screens you can access from your home page provides
links to the home page, the App Map, the Approval Portal and the first five items on your
Favorites list.

ORACLE

Home  AppMop  Approvals  Business Rules  Work Design  Schodufing - Daily  Scheduling - Plan Logout  Proferences  Help

Favorites Toolbar

The Options link opens the Favorites Preference window, where you can edit your favorites to
add, remove, or reorganize the items that appear on the toolbar.

Personalize Page

Select the Preferences link on the home page to access a page where you can select and arrange
various components on your home page. This includes configuration of the content, order, and
color scheme of the home page.

Momo  AppMap  Appovals = 5 Work Design  Schoduling - Doy Scheshiing - Plan— Logond Preferences
‘Oraole Uniaes Waork and Asset V1E (w18, IMANI BROWH | Piaet
| Pesonalize Page
| Daling Ui pebem and anta i L s shangns,
|
Show 3 Columns | Thiame| Defaul » [ispliry Drosseriphans wath Tles Fumsht
. : Column 2 Column 3
] Modues | [ [Chans | @
| Achens Aluerts (Linsusaacl) o] Taa ol this daay o]
|Linka Saved Searches |Motes
] Dookmarks 0] |Company News
(] Wik Planning | ®
5] 2] (3]
[Acd ] [Add ] [Asd ]
[ Mave Column> | [ <Mave Columa | [ Mave Columa > | [ <Move Columa |
[ Restore Defauts || FamatDate | (Finish [ Cancel |

Personalize Page screen

Defining Page Arrangement - You can determine the order and arrangement of the columns
and content on your home page by selecting items and clicking the buttons that correspond to
what you want to do.

To rearrange columns: click the Move Column buttons.

To move components from one column to the next: select the component and click the
arrow buttons.

To delete a component: sclect the component and click the button.

Select one, two, or three columns in the drop-down box next to Show to determine the
number of columns to show on your home page.

Number of Columns - You can select one, two, or three columns.
Theme - You can select from several predetermined color schemes for your home page.

Display Descriptions with Titles - Select this box if you want to display a description of each
element on your home page.
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Adding Components - Click the Add button in each column to select the components to
display in the column. The Add Content list opens containing all available components,
excluding those already selected for your home page.

Add Content

Click on an item to add it te your home page.

Actions
Approval Summary
Bookmarks
Charts
Company News
Faverite Reports
Favorites
Filtered Metrics
Notes

Saved Searches
Tip of the day
Work Planning

Frequently used wizards.
Summary of your approval respo. .
Links 1o specific records.

Charts based on selected data f.
Information posted for company-...
Reports that you have selected ...
Modules that you use most often
Performance indicators for your ...
Your personal mermos or remind. .
Searches that you have created ...
Helpful hints on how to use the ..
Summary of wark order statuses...

Add Components
Select the item that you want to add and the system returns you to the Personalize Page screen.

If there are options available for the item, the system opens the screen to select those options.

For Favorites, Charts, and Metrics you can select which modules, charts, or metrics you want to
display on your home page.
You can enter a maximum number of items to display. The default is 10.

Click the Finish button when you are when you are done configuring the component.

Personalize Date Format - The system allows you to determine how to display dates that
appear in non-editable display oriented pages such as e-mails, and dates that appear in logs and
timestamp fields. You can also determine whether to use standard or military time. Click the
Format Date button on the Preferences screen to make yout selections.

Date & Time
Short Date Long Date Time
September. 29 2003 £
29 Sep 2003 29 September 2003 Military (21:43)
2003 Sep 29 2003 September 29
09292003
2909 2003
20030929
Date Separator Time Separator
(period) + (period) ¥
Restore Defaults

Personalize Date Format

Each column (Short Date, Long Date, and Time) can be modified separately. The date separator
that you can choose only applies to the short date, and the time separator only applies to the
displayed time.

Restore Defaults - Click the Restore Defaults button to quickly return your home page to the
default three column display with the standard components selection. This change cannot be
undone and removes all of your personalized home page settings.

Finish - Click the Finish button to commit all of your changes and return to the home page or
click the cancel button to discard your changes and return to the home page.
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Home Page Elements

The following section describes each of the components that can be added to your home page.
Please refer to How to Add an Element to Your Home Page for information on how to add
components to your home page.

Actions - A list of frequently used actions including: creating regular and emergency work
orders, work requests, timesheets, access to data entry in Cost and Closeout, and the GIS and
Graph viewers. (more information)

Alerts - System-generated messages that prompt you to complete a task or notify you of an
event appear on your home page as alerts. Alerts differ from inbox messages in that they are
produced by the system when particular situations arise that need a response. For example,
approvers receive alerts when a record status change that requires approval is made. (more
information)

Approval Summary - A table showing the number of records requiring your approval. The
approval summary also appears on the Approval Portal page.(more information)

Bookmarks - Links to specific records. You can bookmark a record by opening that record and
selecting Create Bookmark from the Actions list. Refer to the section on page 25 for more
information on bookmarks. (more information)

Charts - A list of charts that are predetermined by your organization. Selecting an item from the
charts list opens the corresponding chart. (more information)

Favorites - Save time by setting quick access to the modules that you use most frequently. You
can rearrange, add, or remove Favorites by clicking Options. Once your Favorites list reflects all
of the items that you need, select the desired module from the Favorites list to open that
module.

Favorite Reports - A list of reports that you have added in your user profile. The reports
displayed here can only be added or edited in the User Profile module. Click the Options link to
specify the number of reports that should be listed.

Links - Documents or web links that you need to use frequently or would like to have special
access to from your home page. While alerts are system generated, messages are sent by other
users, and bookmarks are created to link to specific records, links ate created by the user for the
user to provide easy access to information. Select Edit to add, remove, route or modify your
links.

Filtered Metrics - Performance indicators that are predetermined by your organization. Refer
to the Administration guide chapters on Charts and Metrics for more information. (more
information)

Modules - Another way to access subsystems and modules. This list displays all of the available
subsystems. Click the arrow next to a subsystem to view a listing of the modules in that
subsystem. Select a module to open it. You also can use Favorites and the AppMap to access the
modules you want to use.

News - The News section gives you a list of company events, postings, and links. News items
can only added or changed by authorized users. If you have this authority you can create new
news items by following the same process used to create a new link. Select the desired news item
to read the contents. Some news items may contain links which you can click from within the
Edit window. The link then opens directly into the application and file that it was created in.

Notes - Text only memos or reminders that you have created. Access your notes by clicking the
note link that the system adds to your home page. Create a new note by clicking the Options link
next to the Notes title, clicking the Advanced Edit button, then selecting the Add button in the
Edit list window.
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Saved Searches - Access to searches that you have saved from the search options screens of
system modules. You can access your searches from both your home page and from the Search
Options screen of the appropriate module. (more information)

Tips- General tips about using the system. This section displays new tips each time you log on.

Work Planning - Summary of work order statuses and phases. (more information)

View All

Most of the home page components display a “View All” link if there are more items available
than are shown on the home page screen. Click the link to view the complete list. To always
display more items as default, can click the Options link and enter a higher number next to
“Display_____ Items.”

How to Add an Element to Your Home Page

1. Select the Preferences link from the home page.

2. Click the Add Item button in each column to select the components to display in the
column.
The Add Content list opens containing all available components, excluding those already
selected for your home page.

3. Select an item.
When you select an item from the Add Content list, the Preferences window opens where
you can select the options related to that component. For instance, if you select Favorites,
Charts, or Metrics the preferences pages for these will open where you can choose which
items you want to see on your home page and determine the number of items to show.
Make your selections then click the Finish button.

4. Click the Finish button.

Editing Your Home Page Favorites, Charts, and Metrics
Display

Click the Options link next to Favorites, Charts, or Metrics to select the options that you want to
appear in these sections.

Favarites Preferences

Avillalde Favores Selected Favorfes
Accourt j Fiequisition [*]
Accourt Distndubon Tomg P » Ordur

T
Account Log B

Acour Stnactun i
Accounting Pericds Work Qrder
Application Seciity Carngtible Uniss
Approval Limit Add s »
Area

Asget

AzsetClass < ¢ B
Ayt Ingpection Date

Azget Mavigator

st Bishitility

Azgel Tvpe Analysic

Bemchrmark Witk Ordess

Dill af kesterials =

Ll ol

Display fo itarms. Finish | Cancal l

Edit Favorites, Charts, and Metrics

Note: The Preference screens for Favorites, Charts, and Metrics are the same except for the
specific items that are available. Click the appropriate arrow buttons to make your selections or
to arrange items you have chosen.

You can add and remove the items that you want to have appear on your home page by
highlighting the item then clicking the Add or Remove button. You can also double-click an item
to move it between columns.
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Enter the number of items that you want to display on your home page, then click Finish to save
your changes and return to the home page.

The charts and metrics that are available for you to choose are determined by your responsibility
settings and are plant specific. If you change plant, your list of available charts and metrics
changes to reflect your responsibilities in the new plant.

The Work Planning edit screen is similar, however you also have the option to choose which
statuses to display as well as whether or not to show the number of work orders where there is
no planner assigned or where there are no crews assigned.

Wik Planning Preferences n

MAvallable Crews Selected Crews
ABC - Fanys's Super I"J:’wﬂ RJA-FICHARDIS CREW (1)

Add>> o]

€ Remove
ALl B klog G oups Seloctid Backbo Gt
EVEIELG - BRANWEN'S (2] FUBBLG - RICHARD'S BAGI (1)
CARBLG - BALKLOG BRI =
DEPOT! - DEPOT 1 mar— | #ddss | ]
Ma

- DEFOT 3 MAI
GE -GENERALEOUIFME ¢ ¢ Remove
ILE - Main Backlog Group

MIT - MITROGENOUS M2x]

Dinplay Work Drders in the lollowing statuses;
F actim F Fanishod
F Plarming F Approved

Display Work Orders with the follawing optiems:

F Mo Planner Assigned

F Mo Crew Assigned g4
Finish | Cancel | ]

Work Planning Preferences

Editing Your Lists of Bookmarks, Links, News, Notes, and
Searches

Click the Options link next to a component title to determine the number of records to display
for each of these home page components. If you want to rearrange, add, delete, or route one of
these elements, click the Advanced Search link. The system opens the Preferences screen for the
chosen element where you can click the button corresponding to the action you want to
perform.

You can select the Link radio button and enter a file name or web link in the Link box to attach
a link to the item. The link will then be accessible when the item is chosen from the home page.

You cannot manually add alerts, they are sent by the system.

How to Edit Home Page Components
1. Click the Options link next to the component.
This process only applies to bookmarks, links, news, notes, and searches.
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The Preferences window opens.

Links Preferences

Display [10] items Enter the number of items to display
on the home page
Click on the Advanced Edit to modify
these items

Click on the Finish button when done

Advanced Edit I[ Cancel ]

Preferences window

Note: The Preferences and Edit List windows are the same for Bookmarks, Links, News, Notes,
and Searches.

From here you can choose the number of items to display under this component or you can
click the Advanced Edit button to make more changes.

2. Click the Advanced Edit button.
The Edit List window opens.

= Euitist =lolx|
Edit our Links
Yelow Pages 21 Move Up
Y¥ahoo Maove Dawn
Onlire Barking
Open GIS Viewer Route

Add
Edit
Remove

Save
= Closs

Edit List window

The following buttons are available to help you manage your items:

Move Up/ Move Down - Prioritize ot re-order your items by moving them up or down on
the list.

Route - Forward a search or a link to another user directly from the home page. Routing is
not available for news or favorites.

Add - You can add a new note or link here. If you have the needed authority you can also
add news. You cannot add bookmarks or searches as these actions have to be completed
from the record or search that they apply to.

Edit - Review or change the details about a search, link, or news item. This window gives
access to the fields associated with the item so that you can make changes without
completely regenerating the search or link.

Remove - Click the Remove button to purge the highlighted item from the list.

Save - Commit your changes. If you do not click the Save button before exiting the Edit
window you will be asked if you want to save your changes. If you do not save, all changes
will be lost.

Close - Click the Close button to exit the dialog box to return to the home page.
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Home Page Actions

The Actions list on the home page provides links to useful tasks. Click any item to perform the
action described.

Throughout the system there are standard actions available such as Search, Save Search, Create
Bookmark, and Print. The system takes into account the following factors to determine which
additional actions are available for you:

1. Where you are in the application
For example, if you are currently in the Work Order module, the available actions only
include those that are related to work orders.

2. The status of the record you are viewing
For example, if you have a Work Order record in Created status, one available action is to
route the request for approvals. Once the record has been approved this action is no longer
available.

3.  Who you are (authority, responsibilities, and limits)
The system checks your authorities and responsibilities and only lists the actions that you
are authorized to perform. If you do not have the authority to approve Work Order records,
Approve Request is not listed as an available action.

Some actions represent straightforward commands such as 'seatch' or 'save', while others are
multiple-step dialog boxes that help you through complex procedures.

GIS Viewer

The Oracle GIS Viewer provides a means of navigating between the Oracle Utilities Work and
Asset Management application and external GIS data. Using the map viewer you can view and
manipulate asset and maintenance information based on geographic location.

Before the map viewer can be used, your system administrator must load a GIS map, configure
the GIS Setup business rule, and assign user responsibilities. Please refer to the Oracle GIS
Viewer User Guide for more information.

Change Plant

If you have access to multiple plants, you can click the Plant link on your home page to change
the plant information you are viewing. The Plant link is located left of the Logout link.

When the Change Plant window opens, select the plant you want to change to from the
drop-down list and click the Finish button.

Change Plant

Select Plant

Plant-DV 17.15
The Documentation Plant
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When you logon you are connected to the default plant listed in your user profile. When you
change to another plant, most of the components on your home page, including alerts, the
approval portal, and your saved searches, change to show the correct selections for the new
plant. Your Links, Notes, News, and Tip of the Day components, however, do not change as
they are the same across all plants.
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Chapter 15

Alerts

Alerts are system-generated messages that prompt you to complete a task or notify you of an
event. They differ from inbox messages in that they are produced by the system when particular
situations arise that need a response. For example, approvers receive alerts when a record status
change that requires approval is made.

Note: Respond to alerts by double-clicking the alert and reviewing the record that opens making
changes where needed or changing the status as appropriate.

Alerts that appear on the home page are new and have not been opened yet. They are sent as
unread “mail” when they are initially created.

Managing Unprocessed Alerts

After you open an alert from the home page, the system removes it from the Alerts (Unread)
section even if you have not yet processed it. Once opened, all alerts that are not processed
remain in the Inbox Alerts folder. From here you can select View Attachment from the Actions
list to open the record that the alert refers to, select Forward to pass the alert on to another uset,
or highlight the alert and click Delete to remove it from your inbox when you no longer need it
for reference.

Make sure that the “Receive Alerts in Alerts Inbox folder” check box is checked in your user

Y
profile if you want to receive alerts. You can also choose to have alerts sent to your regular e-mail
account if you select “Receive Alerts as Email”.

Note: Unprocessed alerts are stored in your Inbox Alerts folder. From this window you can open
the record that the alert refers to by selecting View Attachment.

Since alerts are system generated, you cannot create them yourself or reply to them as you would
a message. However, as described above, they are handled very similarly by the system in most
other respects. Once approval alerts have been fully processed the system removes the alert
from the folder. Other alerts must be manually deleted from the folder.
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Gato Module

| colders  Eni e Subject Sient B Sient On i
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Inbox
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New Message

Open Message =

Reply
Reply All
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Forward 3 2
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Alert Edit window

Ll

Wiew Attachment

Note: When you select an alert from the home page the system opens the screen associated with
that alert. From there you can complete the task required or view information. Only the items
marked new appear on the home page in the Alerts list.

In this view, alerts are handled in the same way as messages. Please refer to the User Guide
entitled Working with Messages for more information. To review Alerts that you have already
seen, click the View All link below your Alerts. This opens your Inbox to the Alerts folder. You
can also select Inbox from the toolbar and open the Alerts folder.

How to Respond to an Alert
1. Select the alert from the Alerts list.
The system opens the record associated with the alert.

2. 'Take the appropriate action for the record.
Please see the section associated with the specific record for more information on using
that record.

3. Click Save.

Configuring Alerts

The following is a sampling of alerts and how they are configured within the system. In general,
alerts are set by responsibilities, business rules, or by configuring options in certain modules.

Any user that wants to receive alerts must have “Receive Alerts in Alerts Inbox folder” checked in their
user profile.

Approval Alerts - Set in the Approval Limit and Approval Routing modules.

Asset Activity Log - Set by entering the name of the person who should receive the alert in the
Log Reviewer field of the Asset Activity Log record. When the record is set to Pending Review
status, the system sends the alert.

Auto Stock Reorder - Set in the Alert Addressee Name rule key in the Batch Stock Reorder
Business Rule.

Auto Timesheets Created - Set in the Auto Timesheet Schedule view of the Employee
module.

Backordered Items Arrived - Set in the Alerts Business Rule.

Budget Overrun - Set in the Budget Checking By Document Business Rule. Additional users to
receive the alert are entered in the Notification view of the Account module.
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Default E-Mail Address For - The system requites a default e-mail address for alerts that ate
sent from use's who do not have an e-mail address in their user profile. This is set in the Default
Sender rule key of the E-Mail Configuration Business Rule.

Insufficient Quantities for Stock Checkout - Check this box if there was not enough of the
stock item was available to fill the request. When you save the record, the storeroom supervisor
will receive an alert that the storeroom has been unable to fill the request and can investigate
there was no stock available to meet demand. The Stock Out? Indication and the comments you
enter are also written to the Inventory Transaction Log and to the Storeroom Transaction Log.

Issue Quantity Exceeds Work Order Estimate - Set in the Stock Checkout Warning rule key
of the Optional Message Presentation Business Rule.

Metric Values Out of Range - Set in the Metric Edit window on the home page.
Multiple Blanket Contract Revisions - Set in the Multiple Active Contracts Business Rule.

Out of Range Asset Data -Operating limits for assets are set in the Operational Tolerances
module. During validation, data readings that fall outside of expected limits cause alerts to be
sent to the person responsible for the assets. In order to enable the alerts process, a username
must be entered in the Alert User field of the Operational Tolerances module and the
Validation? check box must be checked for the asset on the Associated Assets view.

Parts Arrived - Set in the Alerts Business Rule.

Physical Inventory Count - If the Physical Inventory Tolerances business rule is set issue an
alert, the system notifies you if the physical count and the inventory count differ.

Planners to Receive Alerts -Set in the Planner Business Rule.

PO Created - Sct by entering the name of the person who should receive the alert in the Buyer
field of the Reorder Review record. When the system sets the record to PO Created status, the
buyer receives an alert. If no buyer has been assigned for the item, the system alerts the buyer
identified in the Batch Stock Reorder business rule.

PO Fully Received - When the CHECK RECEIVED PO ITEM (sdbp_chk_issd_po_item)
batch process runs, it sends an alert to the any PO item requestor with fully received POs. This
procedure looks for all issued PO records. For each PO line item with the field Receipts-Fully
Received =Y, an alert will be sent to the requestor via internal system mail. If the requestor is
invalid or null, a message will go to the job manager. The field Sent Alert Indicator on the PO
item is set to Y after an alert or job log message is sent. The alert will only be sent once.

PO Item Received - Set in the Alerts Business Rule.

Project Exceeds % Tolerance - Set whether or not to validate and send an alert in the Alert
Percent Tolerance rule key of the Project Budget Options Business Rule. If the rule key is set
and costs on the budget reach the tolerance, an alert is sent to the person indicated in the
Supervisor field of the subproject.

Project Exceeds Budget Tolerance - Set whether or not to validate and send an alert in the
Alert Dollar Tolerance rule key of the Project Budget Options Business Rule. If the rule key is
set and costs on the budget reach the tolerance, an alert is sent to the person indicated in the
Supervisor field of the subproject.

Requisition Created - Set by entering the name of the person who should receive the alert in
the Buyer field of the Reorder Review record. When the system sets the record to Requisition
status, the buyer receives an alert. If no buyer has been assigned for the item, the system alerts
the buyer identified in the Batch Stock Reorder business rule.

RFQ Created - Set by entering the name of the person who should receive the alert in the
Buyer field of the Reorder Review record. When the system sets the record to RFQ Created
status, the buyer receives an alert. If no buyer has been assigned for the item, the system alerts
the buyer identified in the Batch Stock Reorder business rule.
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System-Wide Settings - Set in the Optional Message Presentation Business Rule.

Unused Demand - When demand is released from a stock item the system checks to see if an
over-stock condition exists in the storeroom. If it finds that the inventory quantity of the item
exceeds the maximum quantity, an alert is sent to the supervisor indicated on the Storeroom
Setup record. The alert navigates the supervisor to the associated storeroom record to review
Pending Demand and Pending Orders as well as to the Unused Demand view where he or she
can identify which work records may have caused the over-stock. The system also displays an
alert to the user when he or she completes a work record with unused quantities that will put the
storeroom quantities over the maximum.

Work Request Rejected - The system sends an alert to the initiator on a Work Request if the
record is rejected by the approver.
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Chapter 16

Bookmarks

Bookmarks can be used to mark records for easy reference. Similar to using bookmarks in a
typical web browser, when you create a bookmark the system places a link to the record on your
home page. Access your home page to manage your bookmarks, route them to other users, or
to remove them from your home page.

If you receive a bookmark as an attachment to a message, open the bookmarked record and
select Create Bookmark from the Actions list to save it to your own home page.

How to Bookmark a Record
1. Open the record that you want to bookmark.
2. Select Create Bookmark from the Actions list.
3. Enter a descriptive title.
This text appears as a link under Bookmarks on your home page.

4. Enter a description if necessary.
Click the Important check box if you want to flag this bookmark.
6. Click Finish.

o

How to Route a Bookmark to Another User
You can also use this process to route searches, links, and notes to other usets.

Click the Options link next to Bookmarks on your home page.

Click the Advanced Edit button.

Select the bookmark that you want to route.

Click the Route button.

Address the message.

Click Finish.

The bookmark is sent to the user or users indicated in the To: box as an attachment to a

Sk b

message.

How to Add a Bookmark That You Received as an Attachment to Your List of
Bookmarks
1. Open the message with the attachment.
2. Open the Bookmark.
3. Select Create Bookmark from the Actions list.
4. Complete the steps to create the bookmark.
The bookmark should now appear under Bookmarks on your home page.
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Chapter 17

Links

Create links for any documents, or web pages that you need to use frequently or would like to
have special access to. For example, if you are a buyer you might want to have the web sites of
your most frequently used vendors easily accessible on your home page. As a buyer you might
also then benefit from having a bookmark to a specific Purchase Order record while you are
negotiating terms with the vendor. If you need go back to the purchase order each day, it is a
good idea to have one-click access to it, rather than having to go through the process of looking
it up each time.

How to Link to a Web Page or Document
1. Click the Options link next to Links on your home page.

Links Options
Links to web addresses or files.

= Help Map

= Work Request

= Catalog

= Application Security

The Options window opens.

2. Click the Advanced Edit button.
The Advanced Edit window opens.
O Edit List [- O[]

Edit Your Links
= hove Lp
Move Down

Train Schetiules Route
Add
Edit

Remave

Save
> Close

Movie Times

3. Click the Add button.
You can also rearrange, route, edit, or delete links by selecting other options in this window.
Also, this process can be used with notes, bookmarks and saved searches.

System-Basics - Links 101
User Guide for Release 1.9 Doc v1 rev.0 7/6/10



The Create Link window opens.

Create a Link

Titie | | T important

—  Tosave this link on to your Home
Page, enter a title, description, and
link (either web addresss or file path
location) then click the Finish buttan,

When you select the link under "Links"
an your Home Page, the systerm will
=1 launch your link in a new browser

Link | Browse

Spelling Finish Cancel

window.

4. Enter a Title.
If desired, you can also enter a description in the space below the title.

5. Enter the path for the link.
For example, if you are linking to a web page enter www.webpage.com, or if you are
entering a document, enter the file path.

6. Click Finish.
The system saves the link and adds it to your home page.
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Chapter 18

Graph Viewer

The Graph Viewer allows users to display pre-configured graphs or standard graphs delivered
with the product. Users can modify graphs displayed in the Graph Viewer, but the changes
cannot be saved.

Note: While the Oracle Utilities Work and Asset Management charts functionality requires
Microsoft Excel, graphs allow you to represent information without relying on the Excel
product. All of the graphing functionality is handled within the Oracle Utilities Work and Asset
Management application.

The base graph is created and stored in the Graphs Administration module. When you open the
Graph Viewer select the type of graph to view, and then the actual graph from the drop-down.
At this point you also have the opportunity to modify filters, labels, graph color and layout for
the displayed graph. The settings that appear in the Graph Viewer tabs, including defaults, are
also defined in the Graphs Administration module when the graph is created. Any setting can be
modified with the options available in the value lists. You can also enter your own values. You
can choose the Printable Version action to render the graph in a screen where it is easy to print
and view.

Note: Please refer to the guide for the Graphs Administration module for information on how to
configure graphs.

Graph Type

Select either Site Graph or System Graph from the Views list to choose the type of graph you
would like to view.

Site Graph - Site Graphs are the graphs that were created on-site by someone within your
organization. These graphs are likely to be tailored to your organization and the type of
information that you typically use on a regular basis. Both lists may contain the same graphs
because the application is installed with system graphs copied as site graphs so that they can be
used as a starting point.

System Graphs - System Graphs ate the graphs that were delivered in the application and
cannot be modified by anyone within your organization. These can be useful for reviewing
sample graphs or to determine the types of filters you can apply to your own graphs.
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Viewer Tabs

Viewer Tabs

The following sections describe the functionality that can be accessed via the tabs.

Data Selection

On the Data Selection tab, select the name of the graph that you want to view then click the
Prepare button to display filters that can be applied to the graph, if available. Adjust filters as
needed then click the Graph It button to update the graph.

Data Selection Titles Labels Appearance Dimensions
Graph Mame: | VEHICLE COST YRLY *| Yearly vehicle costs broken down by category. Fil...
Asset LIKE Period Year BETWEEN 1939

Data Selection Tab

You can also modify the titles that appear on the graph in the Titles tab, modify the labels in the
Labels tab, or adjust the colors, borders, effects and the size of the graph in the Appearance and
Dimensions tabs.

Titles

Select the Titles tab to modify the overall graph title, label for the left axis of the graph, and title
appearing at the bottom of the graph.

Data Selection Titles Labels Appearance Dimensions
Graph Title:
Yearly Vehicle Cost
Left Title: Bottom Title:
Daollar Amount Year
Titles Tab

You may want to modify the title to reflect any changes to filters especially if the graph will be
printed or presented.

Labels

In the Labels tab you can modify the labels appearing under the graph bars, the legend labels,
and determine where value labels should appear.

Data Selection Titles Labels Appearance Dimensions
Category Labels (comma delimited): Value Labels:
(defaulf) Axis Only -

Legend Labels (comma delimited):

Labor Amount, Parts Amount, Total (per Mile)

Labels Tab
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Appearance

Use the Appearance tab to modify the physical characteristics of the graph. Colors can be
represented by any recognized HTML color. For example, both the words “red” and “green” are
valid entries, as are their hexed counterparts, “FF0000” and “00FF00” (the quotes should not be
entered).

Data Selection Titles Labels Appearance Dimensions
Background Color: Foreground Color: Border Types: Effect Options:
lightblue comsilk Line b Bar Gradients
Bar Colors (comma delimited):

(defaulf)

Appearance Tab

Dimensions

You can define the graph width, graph height or set the number of pixels wide each bar should
be. If you enter a graph width the system ignores the bar thickness setting,

Data Selection Titles Labels Appearance Dimensions
Graph Width: 500| pixels
Graph Height: 400/ pixels Bar Thickness: 18/ pixels

(Note: Bar Thickness is ignored if a Graph Width is indicated )

Dimensions Tab

Graph Display

Once your modifications are complete, click the Redraw button to see your changes.

Yearly Vehicle Cost
140000 -
120000 -

100000 -

Il Labor Amount

. Parts Amount
(. P P L I.l | I

. Total per Mile
2000 2001 2002 2003 2004 2005 2006 2007 2008

“8==—00

~3co3®
:

Year

The settings in the screen shots above render this graph

Graph Data

The table below the graph displays the raw data used to derive the bar graph. It can also be used
by the administrator to troubleshoot while creating graphs. Administrators can use the Graph
Data to troubleshoot while creating graphs. You can also copy and paste this raw data into
another location such as Microsoft Excel.
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Chapter 19

Charts

Charts provide a snapshot of your organization's performance over time. If you have the
appropriate responsibilities in your user profile, you can view and manipulate real-time charts
based on your data. You can also add charts to your home page to provide a quick visual gauge
of the performance factors you select.

ORACLE’

Home AppMap Approvals  BusinessRules Work Design Scheduling - Daily Scheduling - Plan

Oracle Utilities Work and Asset Management V1.8.0.1.0 {v1.8.0.1.200812051108}

= N=RE - A [ | = 2E Y Ba @
PLANT ~ [CREW ~
Al Al
Preventi Maint Forecast Yearly, Quarterly & Monthly

WORK ORDER COUNT

Count

40 |

20 o — —

Work Order

20081 | 2008-Q2 | 2008Q2 | 2003-Q4 2008Q3 | 2008Q4 | 20101 201101 ‘ 2011Q2 ‘ 2011Q2 ‘ 2011Q4

zoosm‘zmeoz

201002 | 2010Q2 | 201004

Time Period
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Note: Select the Charts icon on your home page to open full screen interactive charts (above) or

display charts directly on your home page (below).

When you click the Charts icon on your home page, the system opens a list of the available

charts. Select a chart title to open the full-screen, interactive chart. As the chart opens, you may

see a message saying you are accessing data on another domain. Click Yes to continue loading
the page. You can avoid this message in the future by adding the site to Trusted Sites in your
Internet options settings of your web browser.

Note: Your system administrator can use the Chart Administration module in the Administration
subsystem to modify the charts included with the application. In addition, you can contact
Oracle Utilities for information on how to add additional charts.

After the chart opens, you can manipulate the pivot table to change the information displayed.
For example, you can remove some of the data elements, change the time period represented,
modify labels, and do other sorts of modifications.
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Pivot Table

Using Pivot Tables to Modify Charts

When you open a chart from your home page or the list of available charts, the page that opens
includes the chart in the upper section of the screen and an interactive pivot table in the lower
section. Both the chart and the pivot table areas have toolbars providing commands for working

with the display.

Sort Filter

Collapse Expand Refresh Help

Pivot Table Toolbar
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You can manipulate both the chart and the pivot table to change how the information is
presented. For example, you can remove some of the data elements, change the time period
represented, and do other sorts of modifications. You can look for specific data, display larger or
smaller amounts of detail, or move the rows and columns to different areas to calculate the data
differently. Both sections contain views of the same data, so a change made to the chart is
reflected in the pivot table and a change made to the pivot table is reflected in the chart.

Any changes you make to the chart and pivot table are temporary. The next time you open the
chart, it will display data according to the default information controlled by the Chart
Administration pages.

Adding or Removing Fields - Click the Field List icon on the Chart toolbar to open a listing
of the fields that can be added to the chart.

You can drag these fields to either the Series Field section to the right of the chart or the
Column Field section in the pivot table. For example, if you are viewing the PO by Buyer -
Count of POs chart you can drag the Vendor Code field to the Series Field section on the chart
where you see the words “Drop Series Fields Here”. When you do, the chart changes to show
the different vendors used for the POs shown and the pivot table changes to contain the new
column. You can undo this change by dragging the Vendor Code back to the field list.

The system does not prevent you from making changes that are not meaningful, but there is no
harm in experimenting with the display. You can always undo your changes directly or close the
chart and reopen it to return to the original configuration.

Expanding or Collapse Items in Fields - You can expand or collapse items in series or
category fields to show or hide more detailed information for a particular item. For example, in
the PO by Buyer chart, you may want to expand the chart to show months as well as quarters. In
order to view the months, click the ISSUE_QTR field. Then click the Expand (plus) icon. In
order to collapse the months data, click the ISSUE_QTR field and click the Collapse (minus)
icon.

Filtering - The pivot table does not have a find or search command, but you can use the filter
feature to find a specific value or all data that matches a value. When you filter a field, you select
one or more items of data in the field that you want to view, and hide the other items. For
example, in the PO by Buyer chart, you may want to display only the POs for particular buyers.

Click the down arrow next to buyer in the Filter Field area. Click the top check box labeled “All”
to remove the checks from all the check boxes on the list. Now, click the check boxes for the
fields you want to display and click OK. If you want to toggle back and forth between your
filtered selection and all the data, click the AutoFilter button on the toolbar. This will display all
the available data. Click it again to display only your filtered data.

Note: Settings in the Charts and Metrics Settings business rule determine the default time frame
shown in a chart.

How to Add a Field to a Chart

1. Open the PO by Buyer - Count of POs chart
If you added this chart on your home page, you can double click it there to open the full
screen chart. If not, click the Charts Icon and select the chart from the list of available
charts.

Click the Yes button if you receive a message about accessing data on another domain.

2. Click the Field List icon on the Chart toolbar. El
A list of the fields that can be added to the chart opens in a separate window.
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3.

4.
5.

You can drag these fields to either the Series Field section to the right of the chart or the

Column Field section in the pivot table.
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Drag the Vendor Code field to the Series Field section on the chart labeled “Drop

Series Fields Here”.

When you release the mouse button, the chart changes to show the different Vendors used

for the POs shown and the pivot table changes to contain the new column.
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Drag the Vendor Code back to the field list to undo the change.

Leave the chart open and continue to the next section.
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How to Expand Data in Charts
Follow these steps to expand the PO by Buyer chart to show months as well as quarters.

1. Locate the ISSUE_QTR column in the pivot table.

oallEeii A el e e e AR N e =R e
PivotTablet |

PivotTable1
PLANT ~ [BUYER ~
All All

\Brip ColommeEields Here
ISSUE_QTR ~ |ISSUE_III|CINTH{‘c PO COUNT|
2002-01 K 294
2002-02 B
2002-03 5 128
2002-04 B =i
2003-21 = 70
2003-02 i 54
2003-23 B 0
2003-04 = 0
Grand Total B 815

2. Click the Expand (plus) icon for the first quarter.
Both the pivot table and the chart change to display monthly values for the quarter.
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B 2002-01 200201 B 135
200202 = 106
200203 = 53
Total = 294
B UUA-LL2 = 7
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2002-04 B a0
2003-a1 = 70
Grand Total = 815

3. Click the Expand (plus) icon for the other quarters.
All of the quarters expand to display monthly data.

If you want, you can also experiment with clicking on the Collapse (minus) icon for some of
the quarters to return to them to the original display.

4. Leave the chart open and continue to the next section.
The pivot table does not have a find or search command, but you can use the filter feature
to find a specific value or all data that matches a value. When you filter a field, you select
one or more items of data in the field that you want to view, and hide the other item.
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How to Filter Data in Charts
Follow these steps to display only the POs for the BYB Buyer.

1. Click the down arrow next to Buyer in the Filter Field area of the pivot table or the
chart.
2. Click the top check box labeled “All”.
The system removes the checks from all the check boxes on the list

PLANT = |BUYER [= |

All [ Al s
[]AUT

I

Cancel I

i

3. Click the check boxes for the BYB buyer and click OK.
The chart and the pivot table change to show data only for the BYB Buyer.

== If you want to toggle back and forth between the filtered BYB selection and all the
data, click the Filter icon on the toolbat.

All the available data displays. Click the AutoFilter icon again and the system displays only
the filtered data for the BYB Buyer.

4. Click the Home icon to close the chart and return to your home page.

Sorting - In order to sort a column in ascending order or descending order, click the label of
the column or item you want to sort. Then click either the ascending order or descending order
icons on the Pivot Table toolbar.

Refreshing - Data is automatically refreshed every time you open the chart. However, if at
anytime you would like to refresh the data while viewing the chart, click the Refresh icon on the
toolbar.

Additional Help - Obtain detailed help on working with chart tools and pivot tables by clicking
on the Help icons on the Chart and Pivot Table toolbars. Be aware, however, that the help
system that opens is generic and contains discussions of features that may not be available on a
given chart.
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Home Page Charts

The small charts that display on your home page reflect data gathered by batch processing and
are not as current as the larger charts. However, you can double-click a chart on your home page
to open the larger, real-time chart showing the most current information.

The timestamp on each thumbnail chart indicates when the image was generated and serves as a
guide to the currency of the data presented. The timestamp changes when the image is updated
by batch processing or the system administrator.

Editing Your Home Page Charts Display

Click the options link in the charts component to open a preferences screen opens where you
can select the charts you want to appear on your home page.

The Edit screens for Favorites, Charts, and Metrics are the same except for the specific items
that are available. Click the appropriate arrow buttons to make your selections or to arrange
items you have chosen.

/3 SPL EAM Charts Preferences - REEELER 01 Plant - QA 10 x]
Charts Preferences
Available Charts Selected Charts
Corrective vs. Preventive < Phd Forecast bMonths
Custamer Follow-Up Calls ®

Departrnental Costs Surnr
Emergency Work Orders
Irventory Tumns

Inventory Yaluation

Late Phs for Safety Equip Add > > |
Late Preventive Maintena,
P4 Forecast konths - Est
P ForecastWeeks << Remaove |
Phd ForecastWeeks - Est—
Phd History Months

Fhd History Weeks

PO By Buyer - Count of PC
PO By Yendar - Count of F
PO bty Buyer- Total Amoux|

D\splayl 10 items. Finishl Cancel |

Edit Favorites, Charts, and Metrics

You can add and remove the items that you want to have appear on your home page by
highlighting the item then clicking on the Add or Remove button. Enter the number of items
that you want to display on your home page, then click Finish to save your changes and return to
the home page.

The charts that are available for you to choose are determined by your responsibility settings and
are plant specific. If you change plant, your list of available charts changes to reflect your
responsibilities in the new plant.

Interactive Charts

If you want one time access to charts that you did not add to your home page you can click the
Charts icon gl in the home page toolbar to open the list of all available charts. These is the
same list that was presented on the Charts Preferences screen. Click a chart title to open the
full-screen, interactive chart with OLAP capabilities.

When you try to open an interactive chart you may encounter an error message about accessing
data on another domain. You can avoid this error by adding the server as a trusted site in your
web browser. Consult with your system administrator for more information.
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Chapter 20

Metrics

Metrics are indicators of your organization's petformance against specific criteria and goals.
Unlike charts, which show performance over time, metrics measure performance at a particular
point in time. A metric, however, may include an associated chart and you can customize your
home page to display both. In additional to showing the indicator’s current value, metrics also
show the change since the last reading, whether that change reflects a favorable or unfavorable
trend, and whether the performance meets the goals set by your organization.

By adding several metrics on your home page, you can see at a glance how your organization is
performing against a variety of criteria. This information can be invaluable if you are an
executive or manager responsible for monitoring performance across a number of key areas.

You must have the appropriate responsibilities in your user profile to view metrics. Your system
administrator can use the Metrics Administration module to modify the standard metrics
included with the application to make them applicable to your organization. These modified
metrics, called filtered metrics, are the metrics you can view on your home page.

When you add filtered metrics to your home page, the system displays the title of the metric, the
current value, the change since the last reading, and the goal your organization has established
for the metric. You can only access filtered metrics created in the plant you are currently using.

Filtered Metrics Dp{ions—‘
Performance indicators for your organization.

Title Current Goal Chanoe
= hore PR Work 0.00 [] 0.00 Edit
= Late PMs in RJB Dept 53.00 i [50] Edit
« Callbacks Ready in RVM Dept 157.00 [ [150] Edit
« PO Leadtime for CAK Buyers 110.00 [} [111] 110.00 Edit

Home Page Metrics

A green marker next to the goal indicates the goal established for the metric has been reached or
exceeded. A red marker indicates the goal has not been reached.

If the title of the metric is in bold text, the metric includes an associated chart. Click the metric
title to view the full screen, interactive chart.

How to Add Filtered Metrics to your Home Page
1. Open your home page.
2. Select Page on the Personalize list and click the Go button.
The Personalize list is located in the upper right hand corner of the home page.

3. Click the Add button in the column where you want to add metrics.
The Add Content window opens.

4. Click Metrics.
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The Metrics Preferences window opens.
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5. Select the metric you want to add and click the Add button.
The metrics that are available for you to choose from are determined by the responsibilities
in your user profile.

6. Enter the number of metrics that you want to display on your home page.
7. Click the Finish button to save your changes and return to your home page.

Customizing Metrics

You can customize how individual metrics work on your home page. For example, you can set
your own high or low value for the metric and how frequently you want to receive alerts if these
values are exceeded. If the metric has an associated chart, you can customize the metric to
display the chart on your home page.

In the Metric Preferences section in the lower portion of the page that opens, you can indicate a
high or low value for the metric and set the system to send you an alert when these values are
exceeded. You can also enter an Alert Interval to specify how frequently you want to receive
alerts. If the metric has an associated chart, you can have the chart displayed with the metric on
your home page by checking the Display Thumbnail Image box.

The other information on the page is primarily descriptive and cannot be modified. The Filtered
Metric section shows the settings supplied when the metric was created, including whether the
desired trend is up or down and the expected value. The Chart Title and Chart ID fields identify
any chart associated with the metric.

When you customize a metric, the values you enter only change how the metric works for you,
and do not impact other users. Only your system administrator can set new goals for the metric
and make other system-wide changes.

How to Change Metric Alerts
1. Click the Edit link next to the Metric name on your home page.
The My Metric page for the selected metric opens.
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My Metric

Metric 1

This is a metric that is a count of the total number of Service Requests that are
"Ready for Callback.” It provides a means te monitor and improve the efficiency of
customer respense time

Filtered Metric S METRIC011: Callbacks Ready in RVl Dept
Description: Plant 1: Filtered Metric 1 for Metric 1
Desired Trend: Upward
Baseline Value: 100 Current Value: 0
50 Previous Value

Expected Value
Chart ID: 140
Chart Title: Customer Follow-Up Calls

Metric Preferences

[1Send alert when value excesads| | Last Alert
[[]Send alert when value falls below

Wait days between sending alerts
[]Display Thumbnail Image

The information in the upper part of the page is descriptive and cannot be modified. The
Filtered Metric section shows the settings supplied when the metric was created, including
whether the desired trend is up or down and what the expected value is. The Chart Title and
Chart ID fields identify any chart associated with the metric. You can only change the
information in the Metric Preference section.

Check the Send Alert When boxes and enter a corresponding value.

You can have an alert sent either when the value exceeds or falls below the value you select.
Check both boxes if you want to be alerted in either case. For example, you might want to
be alerted when a minimum safety criteria is in jeopardy or when an important
departmental goal is achieved.

Enter the number of days between alerts.

The number you enter should reflect both how many alerts you want to receive and the
frequency of the event measured by the metric. For example, if the metric is recording a
value that only changes monthly, there is no need to receive alerts every 5 days.

Click the Save button.
The system records your alert preferences and returns to the home page.

How to Display a Chart Associated with a Metric
As with the thumbnail charts discussed eatlier, you can click a charts in the Metrics component
to open the corresponding interactive chart.

1.

Open the My Metric page for a metric that has an associated chart.
Metrics that appear in bold text on your home page have associated charts.

Check the Display Thumbnail Image box.
Click the Save button.
Your home page displays showing the chart below the appropriate metric.
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Editing Your Home Page Metrics Display

Click the Options link on the Filtered Metrics title bar to select the metrics you want to appear
on your home page.

The Edit screens for Favorites, Charts, and Metrics ate the same except for the specific items

that are available. Click the appropriate arrow buttons to make your selections or to arrange
items you have chosen.

You can add and remove the metrics that you want to have appear on your home page by
highlighting the item then clicking the Add or Remove button. Enter the number of items that
you want to display on your home page, then click Finish to save your changes and return to the
home page.

4} SPL EAM Filtered Metrics Preferences - RBEELER 01 Plant o ] |

Filtered Metrics Preferences

Available Filtered Metrics Selected Filtered Metrics
MNew Filtered Metric
PM Investment Brarmwen's Filtered Metric
Flant1: Filtered Metric 1 for k
|Plant1: Filtered Metic 1 forh
:Plant 1 Filtarad Me
Add>>
< < Remove
Display 10 items, Finish | Cancel

Edit Favorites, Charts, and Metrics

The available metrics are determined by your responsibility settings and are plant specific. If you
change plant, the list of filtered metrics changes to reflect the new plant.
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Chapter 21

Messaging

Messaging encompasses the use of :
* Inbox - Correspondence sent to and from other users.

*  Alerts — Notes sent from the system to notify you of activity or situations that requite
your attention.

Each of these types of messages appear in your inbox.

Messaging functionality also includes the use of workflow groups to simplify message routing to
a group of predetermined users rather than single individuals.

Inbox

Selecting the inbox icon opens your messages screen. Messages are passed between users within
the system. Messages are automatically received and appear on your Inbox message list. To sort
messages, click the title of the column that you want to sort by and the system orders the
selected data by that column in ascending order.

The navigation panel on the left-hand side of the screen shows your folders and the actions that
you can perform within the message system. The toolbar across the top provides access to
standard tools used throughout the system and to some of the actions that are available on the
Actions list.

Goto Module

ORI 2EEE

Inbox

Folders 51 Subject Sert By Sert On ml
Alerts 2 | 1 |Read: P My Respansibiity (From IBROWN) IBROWN NG 02 2004 [=]
Deleted 3 |1 [P My Responsibity (From BRDHY EROWI J0h.02.2003

Inbiox
Sent

EENEEEEEOOO

Reply =
Reply All

Farward - Original Messege

iew Attachment =

Delete Selected Mess: || 4 LIJ

Inbox

The Workflow Group module in the Administration Subsystem allows you to create user mailing
lists that can facilitate easier distribution of messages and information to specific groups of
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people. Once the groups are set up in the Workflow Group module, group names appear in the
Address Message Window where you can select them for addressing messages.

Inbox Field Descriptions

Folders - The Folders list shows alerts, deleted messages, messages in your Inbox, and messages
that have been sent.

Actions - Select an item on the Actions list to Create a New Message, open the highlighted
message, to Reply To a message, to Forward a message, View an attachment, or to Empty a
Deleted Folder.

Columns - The inbox includes the following columns which give you information about the
message:

Status - The word New indicates a status of unread in the first column of all unread records
in the Alerts, Inbox message, Deleted, and Sent windows.

Flag - An exclamation point (!) in the third column informs the reader that an message is
“important”.

Attachment Indicated - The Attachment Indicated icon (&) is displayed in the second
column if there is a record or processing link associated with the item. To view an
attachment, select View Attachment from the Actions list. The system opens the record
that the attachment points to or the application and file that the attachment was created in.

New - The word “New” appears in the New column if a message is new. The column is
clear if the message has already been read.

Note: You can sort your messages by clicking the column title of the column that you want to
sort by. The system orders the selected data by that column in ascending order.

Bookmark (&) and Priority (!) - Icons appear in these columns if there is an attachment
included with the message or if the message was flagged as Important when sent. If there is
no attachment or priority the column remains blank.

Subject - Shows the title of the message or a brief description of the message contents.
Sent By - Shows the name of the sender.
Sent On - Shows the date that the message was sent.

Text Box - The message body is shown at the bottom of the window in a text box. Use the
scroll bar at the right hand side of the box to view all of the text or select Open Message from
the Actions list to open the message.

How to Create New Messages
You can compose new messages from the home page or from within your inbox.

You can also share searches, links, and bookmarks with other users by using the route function.

1. Click the Inbox icon.
The Inbox icon is available on the home page and within most modules.

2. Select New Message from the Actions list.
You can also click the New button on the toolbar from within the inbox.

New Message dialog box opens.

3. Address the message.
See “How to Address a Message using the Address Message Window” for more details.
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Remember, when you are addressing a message, you must select Workflow Groups from
the Group box in the address message window, group names do not appear in the general
list of possible recipients.

Fill in a descriptive subject line in the Subject field.

Check the appropriate check boxes according to the following descriptions.
Important - Check the Important check box to flag the message as important. When the
message is sent to the recipient’s home page, an exclamation mark (1) displays next to the
subject.

Return Receipt - When you check the Return Receipt check box, the system sends you a
confirmation that the message has been sent.

Select the appropriate radio button according to the following descriptions.

Radio buttons at the bottom of the window allow you to attach a bookmark, a saved search,
or a link. If you are creating the message from the home page the buttons for bookmark
and for current search are grayed out since you are not on a record to reference.

Bookmark or Current Search - To add a bookmark or search as an attachment, you have
to initiate the message by clicking the Message icon from the record or search that you want
to attach.

Document or Web Link - If you originated your new message from the home page, you
can only add a document or web link as an attachment.

No Attachment - Select the No Attachment radio button if you do not want to send an
attachment.

Click the Finish button to send the message.

The system sends the message to the recipients inbox. Users can have settings configured in
their user profile to also have system messages sent to their regular email accounts. Please
refer to the User Profile user guide for more information on this setting,

How to Reply to or Forward Messages
When you receive bookmarks, links, or searches as attachments to messages, you have to open

the attachment and create a new search, bookmark or link as if it were new if you want it to

appear in your home page rather than in your inbox.

1.
2.
3.

Open your Inbox.

Highlight the message that you want to Reply To or Forward.

Select Reply, Reply To all, or Forward from the Actions list.

A New Message dialog box opens with the text of the original message in the message body.

Reply replies to the original sender only.
Reply To All sends your reply to everyone that received the original message.

Forward sends the original message to new recipients along with any text or attachments
that you add.

Once you make the selection, a New Message dialog box opens. The system automatically
populates the To field with the username of the sender and defaults the Subject field to the
original message subject. The text of the original message displays in the comments area of
the reply, and if the original message has a bookmark attached, the reply attaches the
bookmark as well.

Address the message and assign a flag or an attachment if necessary.

If you want to receive a confirmation message once the recipient has received and
opened the message click the check box next to Read Receipt.

Click the Send button.
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Address Message Window

How to View an Attachment to a Message

1.  Open your Inbox.

2. Highlight the message that contains the attachment that you want to view.

3. Select View Attachment from the Actions list.
The system opens the record that the attachment points to or the application and file that
the attachment was created in.

How to Sort Messages
Click the column title of the column that you want to sort by. The system orders the selected
data by that column in ascending order.

How to Attach a Bookmark to a Message

Open the record that you want to bookmark.

Click the Message button.

Select the Bookmark radio button at the bottom of the window.
Address the message and assign a flag if necessary.

A s

If you want to receive a confirmation message once the recipient has received and
opened the message click the check box next to Read Receipt.

6. Click the Finish button.

The message is sent to the recipients Inbox with the attachment. You can also share
searches, links, and bookmarks with other users by using the Route function from within
the Link or Search edit boxes on the home page.

How to Attach a Search to a Message

Create a search.

Click the Message button.

Select the Search radio button at the bottom of the window.
Address the message and assign a flag if necessary.

R b

If you want to receive a confirmation message once the recipient has received and
opened the message click the check box next to Read Receipt.

6. Click the Send button.

The message is sent to the recipients inbox with the attachment. You can also share
searches, links, and bookmarks with other users by using the Route function from within
the Link or Search edit boxes on the home page.

How to Flag a Message
Flagging a message is a quick way to either mark a message for your own use, or to mark a
message with a request for someone else.

1. Create a new message, reply, or forward.

2. Click the Important check box to flag the message as important.

3. Fillin the other fields. (For more information see the section on How to Create New
Messages)

4. Click the Finish button.
The message is sent with a red exclamation mark () in the priority field indicating that the
message has been flagged.

Address Message Window

Access message addresses of other users through the Address Message window. You can open
the Address Message window by clicking the To: or cc: button from the New Message window.
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Address Message Window
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Address Message window

If Multiselect Enabled is checked you can add multiple names to the To and cc: lists. Hold down
the Shift key while selecting names to select several names in succession. If you want to select
multiple names that are not next to each other on the list, hold down then Ctrl key while clicking
the desired names. If Multiselect Enabled is not checked the system only accepts one name.

How to Address a Message using the Address Message Window
From the New Message Window

1.  Click the To: or cc: button to open the Address Message window.
2. Select the names of the intended recipients from the list.
The name is highlighted.

If Multiselect Enabled is checked you can add multiple names to the To and cc: lists. Hold
down the Shift key while selecting names to select several names in succession. If you want
to select multiple names that are not next to each other on the list, hold down then Cttl key
while clicking the desired names. If Multiselect Enabled is not checked the system only
accepts one name.

If necessary you can use the Find box to locate a name.

3. Click the To: or cc: button depending on if the name is the main recipient or is to be
copied on the message.
The name is transferred to the To: or cc: box.

You can also select names from a workflow group by entering the group name in the Group
box and clicking the Search icon.

If you know the correct names of the recipients you can manually enter names into the To:
or cc: fields in the New Message window without opening the Address Message window.
Names MUST be entered exactly as they appear in the address book. If you enter an invalid
or misspelled name a dialog box will open which asks you to correct or clear the name.

4. Repeat Steps 3 & 4 until all recipients have been chosen and are listed under To: or
cc:.
5. Click the OK button to accept and close or on the Cancel button to abort.

Finding Names

Enter a full name or a partial spelling of the name in the Find box and click the Search icon. The
Search icon on the left searches downward on the list, and the Search icon on the right searches
upward on the list. Use a percent sign (%) to represent unknown characters before the
characters that you enter. For example, if you enter “%ler” a list of any names that contain the
letters “ler” will be returned.
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Creating Workflow Groups

Deleting Messages

Delete messages one at a time by selecting the message and clicking the Delete icon.

Delete several messages at once by selecting the boxes next to each message then selecting
Delete Selected Messages from the Actions list. You can also select the box at the top of the
column to select all messages.

If you change your mind and do not want to delete a particular item, select the item in the
Deleted window and choose Restore Deleted Item from the Actions list.

The Deleted folder displays all manually deleted messages and alerts. These records will be
purged by the system after a predefined time period as specified in the Batch Purge Parameters
Business Rule.

Select Empty Deleted folder from the Actions list within your inbox to purge all deleted
messages from your Deleted folder. A warning message opens to confirm whether or not to
delete all of the items in the Deleted folder. Select Yes, No, or Help to perform the desired
action.

Creating Workflow Groups

The Workflow Group module allows you to create workflow groups that can facilitate easier
distribution of messages and information to specific groups of people. Once the groups are set
up in the Workflow Group module, group names appear in the Address Message window where
you can select them for addressing messages. You create a workflow group in the Workflow
Groups module of the Administration subsystem. Please refer to the User Guide for this
module for details on creating workflow groups.
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Chapter 22

Asset Navigator

The Asset Navigator allows you to move between Asset records at different levels of the asset
hierarchy.

Asset Navigator Records

Click the Navigator icon on the home page to open a listing of assets or departments at the top
level of a hierarchy.

The setting of the Asset Navigator business rule determines whether the top level of the
hierarchy is an asset or a department.

Assets are grouped by Asset type then listed alphabetically. This listing also shows the number of
child records associated to the asset or department, and a description. If the business rule is set
to show assets at the top level, the system also shows the asset location, the number of open
work records that reference the asset, or a variety of other information that you can configure

for display.

Click the Options link to configure the screen to show additional information. You can also
determine the number of items to display on one screen.

Click an asset to open a summary of the asset that includes a listing of any associated child
assets, components, related specifications, connected assets, and any bill of materials available.

Filter Assets - Select the “Filter Assets” link to add inactive and/or fleet assets to the listing in
addition to the regular active assets included on the regular lists.
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Connected Assets

If you select an asset, the system displays a summary of the asset that includes a listing of any
associated child assets, components, related specifications, connected assets, and any bill of
materials available.

ORACLE’

Home AppMap Approvals Business Rules

Oracle Utilities Work and Asset Management V1.8.0.1.0 {v1.8.0.1.200812051108}

Asset Navigator
Asset Root > E 7/

e 8 G e e Hoe

Asset E/ILB ASSET 7 ==Open Asset
Home

Status: ACTIVE Criticality:
Asset Type: 00 Parent Asset:
Asset Class: ILB CLASS1 & Process:
BOM ID: Specification:
Location:
[CIChild Assets of E / ILB ASSET 7 Optians |

|E|Cumpunenis of E/ILB ASSET 7 0 record(s] D;munsl

[Especification |

|E|Cu||nened Assets of E/ ILB ASSET 7 0 recordi=) D;mcns|

L1Bill of Materials ]

Asset Summary window with all elements collapsed

Each of these items will have either a plus , a minus E‘, or a dot [] next to them. Click the
plus to expand the list of items. The minus will collapse the list, and the dot means that there are
no items on the list.

You can then click any of the items related to the asset to open a summary page (if it is another
asset) or the module related to that item. Click the Open Asset link to open the Asset record in
the Asset module of the Resource subsystem.

When the Asset Navigator rule is set to department, the navigator becomes the “Department
Navigator” showing a hierarchy of departments with a listing of child areas and assets under the
departments included. Assets listed under a department and area are not displayed unless they
are a parent asset. Clicking a parent asset, then, displays all of its children and other information
pertinent to the Asset ID.

Asset Navigator Graphs

As applicable, the system shows a graphical representation of yearly maintenance costs for any
asset that you select. Select the link below the graph to open the Graph Viewer. Here you can
modify the selection criteria or other details to change the graph rendering. Modifications are
not permanent and cannot be saved.

Connected Assets

An asset may be discrete, such as a building, a vehicle or an equipment item, or it may be linear,
such as a sewer line, a road or a power line. If the location basis of the asset is defined as an
Address with Nodes, a From Asset ID and a To Asset ID can be entered on the Asset record.
These fields show the Asset IDs for the connections between assets. In the Asset Navigator, the
system displays any assets that are connected to the primary asset by these nodes. Using this
functionality you can create a network of connected assets and review those connections in the
Asset Navigator. For more information on connected assets please refer to Setting Up
Connected Assets.
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Configuring the Asset Navigator

Conn column - This column shows the number corresponding to the location of the node in
relationship to the primary asset. For example, if the value in this column is -3, the node asset is
3 connections away from the primary asset. The negative indicates that the connection is made
in the From Asset ID direction, whereas a positive number would indicate that the connection is
made in the To Asset ID direction.

Click the Options link next to Connected Assets to enter the number of levels (the number of
connections away from the primary) of connections you would like to display. If nothing is
entered, the default is 3 levels.

Configuring the Asset Navigator

Click the Options link next to Root Assets or Child Assets the Asset Navigator to select the
columns that you want to display on the navigator screen.

Personalize Search Results

Available Columns Selected Columns
Account Number iad Child Asset Count
Air Condition Ind AssetDescription
Approval Route Location

Area Work Request Count
AssetClass Work Order Count
AssetKey Segments

Asset Segment]
Asset Segment10

Asset Segment2
Asset Segment3 salemove
Asset Segmentsd

Asset Segmentd

Asset Segmentt

Asset Segment7 B
Asset Segmentd i

HE

Display po items

Asset Navigator configuration

You can choose to display anything from the associated account numbers to the warranty
expiration date on the asset. Highlight the item that you want to add and click the Add button.
Click the Finished button to save your changes and return to the navigator window.

Click the Options link next to Connected Assets to enter the number of levels (the number of
connections away from the primary) of connections you would like to display. If nothing is
entered, the default is 3 levels.

On ecither Edit screen you can also control the number of items to display.

By setting the Drill-Down Configuration Business Rule, you can also determine whether the
system opens the Asset module or the Asset Navigator when a user double clicks on an empty

Asset ID field.
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hapter 23

Work Planning Tool

The Work Order Planning Tool provides a summary,

on your home page, of progress on Work Order

records where you are the assigned planner.

Click the box next to each status to see the number of

work order tasks that are in each phase.

Work Planning Records

When you click a phase under a status the system

Work Planning Options

Summary of work order statuses and phases.

EIPLANNING {3}
WAITING ON FLANNING [1]
MATERIAL PLANNING [2)
RESOURCE PLANNING (1]
PHASE 1[1)
EIAPPROVED {1}
WAITING MATERIALS (1)
EIACTIVE (7)
INITIAL REWIEW [FHASE 1](5)
WAITING ON PLANNING [1)
SCHEDULED (1)
No Planner Assigned (1513)

No Crew Assigned (1818)

opens the Work Planning Search Results screen which
lists the specific work order numbers, a description, the
phase, asset and crew information, priority, and

required date. You can configure this window to display

the columns you want to see and the number of records to display by clicking the Options link
and using the Add and Remove buttons to select and arrange the columns as you choose.

ORACLE’

Home

AppMap  Approvals

Business Rules  Work Design

Oracle Utilities Work and Asset Management V4.8.0.1.0 {w1.8.0.1.200842051108}

Scheduling - Daily  Scheduling - Plan

Logout Preferences

IMAHI BROWH | Plant-GA 1

Work Order Tasks in PLANNING Status
U44 1-200f105 b bl Options

Work Order | Taské.  Task Desc Task Phase Asset Record Type Assetld Crew Task Priority Total
0100180 / 01 This car needs a paint job. va ILB-V-001 & ILBC2 &
0100245/ 01 Work Request for Fleet Asset. va ILB-V-001 & ILBC2 & 25
0101257 1 01 Another Work Order for the Res... ILBC2 < 0
0101306 / 03 A task to check this crew assig... EQ RIB-ASSET#1 ILBC2 % 0
0200498 / 01 ILBC2
0200498 / 02 ILBC2 =
0200805 / 01 Problem 2. PHASE 1 ILBC2 =
0300381701 new work oreder INITIAL REVIEW (PHASE 1) E & ILB ASSET10 = 0
0300381702 Task number two. INITIAL REVIEW (PHASE 1) E & ILB ASSET10 0
0300383 / 01 2nd work process on Asset 4 in . INITIAL REVIEW (PHASE 1) E & RVM_NAVIGATOR © ILBC2 <. 0
0300384 7/ 01 2nd work process on Asset 4 in . INITIAL REVIEW (PHASE 1) E & RVM_NAVIGATOR & ILBC2 2 0
0300385701 2nd work process on Asset 4 in ... INITIAL REVIEW (PHASE 1) E RVM_NAVIGATOR & ILBC2 2 0
0300386 / 01 2nd work process on Asset 4 in ... INITIAL REVIEW (PHASE 1) E & RVM_NAVIGATOR & ILBCZ 2 0
0300387/ 01 2nd work process on Asset 4 in ... INITIAL REVIEW (PHASE 1) E RVM_NAVIGATOR . ILBC2 L 0
0300388 / 01 2nd work process on Asset 4 in .. INITIAL REVIEW (PHASE 1) E & RVM_NAVIGATOR % ILBC2 % 0
0300389 / 01 2nd work process on Asset 4 in . INITIAL REVIEW (PHASE 1) E & RVM_NAVIGATOR © ILBC2 ©. 0
0300390 / 01 2nd work process on Asset 4in . INITIAL REVIEW (PHASE 1) E & RVM_NAVIGATOR © ILBC2 < 0
0300391 /01 2nd work process on Asset 4 in . INITIAL REVIEW (PHASE 1) E & RVM_NAVIGATOR < ILBC2 < 0
0300392 7/ 01 2nd work process on Asset 4in . INITIAL REVIEW (PHASE 1) E & RVM_NAVIGATOR © ILBC2 < 0
0300393 /01 2nd work process on Asset4in __ INITIAL REVIEW (PHASE 1) E < RVM_NAVIGATOR . ILBC2 < 0

Work Planning Results of Search

You can then select one of the work order numbers to open a summary screen with detailed

information about the individual work order. This screen contains a link to open the actual Work

Otder record.
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Work Planning Records

ORACLE =

ome AppMap  Approvals  Basiness Rues  Work Design 5

B89 (AR

Home » Results » Work Crdsr

Work Order 0100180 »» Open Weork Order
This car nends 3 paint job
Reqd Date: Dec 20 2001

Requestor. IMANI BROWN

Work Type: R - REGULAR
Class: CON-SERV - SERVICE BY CONTRACTOR
Categary: AUDIT - SAFETY AUDIT GENERATED

Task 01
This e3¢ nesds 3 pant jon

Statis. PLANNING
Asset W/ ILEV.001
Company car used in the ILE facilty.

Phase.

Editing Work Planning Options - Select
the Options link on the Work Planning home
page component to select the options that
you want to appear in this section. You can
add and remove the crews for whom you
want to view planning data. You can also
select the check boxes next to the statuses
that you want to display on your home page.

Note: The sections in the lower part of the

detailed Work Planning screen vary
depending on the information available and
the status of the record. The Closeout

Component Frioity Sadety: N

Required Doc 20 2001 Held for Parts: N 50 Related: N

Craw ILBCT T4 Hiacklog Haath: N

SComplate Changa Request:  Erwircomental: N
Process Downbme
Dapartmant: ILB1 7L Typa:
Area ILEAT Hours.

Account. ILB1-Y-PROCESS-COMP-HNONE-009 4

Materials
| 444 0org & »i Options

Nem  Slock Code  Sloercem D Chy Tokal Pric 4 Twe Oeder  Stalus |
Ho data to display

144 000 b Hi

Resources

RARLFCAS CTSARMAN CUANEY LTl REARsd LEAMaM HOUTS LIpRNER GOS8 PIaMmum LEpenss ook
Mo dati ba duplin
Schedule

Crow Descriphon Type Schedule Date

Mo data to display

Information and Asset Failure sections, for
example, only display when the Work Order
is in Active of Finished status.

Work Planning Preferences

Available Crews

ABC - Raya's Super Crem!%’
ANG-TEST ANGELA
ANG_2-TEST ANGELA
ATC- ola crew!
AUTO - For automation us
AUTOG - For automation
BYE - BRANWEN'S CRE
BYE_3 - Branwen's Crew M
Available Backlog Groups
EYEBLG - BRANWEN'S [
CAKBLG - BACKLOG GRy|
CD-BLG - Charles' Backle
DEPOTI - DEPCOT 1 MAIM
DEPOTZ - DEPOT 2 MAII
DEPOT3 - DEPOT 3 MAIN
GE- GENERAL EQUIPMI
ILE - Main Backlog GmupM

Active Finished
Planning [ Approved

No Planner Assigned
Na Crew Assigned

RJBELG - RICHARD'S BACI

Display Work Orders in the following statuses:

Display Work Orders with the following options:

Selected Crews
RJE - RICHARD'S CREWY

Selected Backlog Groups

Editing Work Planning Options

If you select Display “No Planner Assigned” or “No Crew Assigned” the system displays a
count of the number of records for which there is no planner or no crew assigned. Click this link
to see a list of the specific work orders. This list shows ALL records that do not have a planner
assigned. For example, if Planner Bob and Planner Jill each clicked on the No Planner Assigned
link from their home page, both lists would show the same work orders.
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Chapter 24

Cost and Closeout

As work is performed, you may need to enter a variety of information into the system about the
amount of time worked, equipment used, and the nature of the work performed against service
requests and work orders. Cost and Closeout provides a single location where you can enter this
information quickly, without switching between subsystems, modules, and views. Since
everything is in one place, Cost and Closeout can be used by data clerks who may not be familiar
with the application or with the type work being recorded.

Note: The Cost and Closeout module provides a single location where you can enter this
information quickly, without switching between subsystems, modules, and views.

Changes to cost and closeout information do not update the related records until the system
runs batch processing. Entries are considered “unprocessed” until the batch jobs run and
commit the changes to the appropriate records. This can be an important lapse, as system
validation and processing occurs only when the actual records are updated. Also, other users
may not see recently entered Cost and Closeout information when they view work or
timekeeping records.

Cost and Closeout Records

Select Cost and Closeout from the Actions list on your Home Page to begin a Cost and Closeout
session. You must have the appropriate function in your responsibility profile to access the Cost
and Closeout action.

As the records are updated, costs roll up to the appropriate accounts, functions, areas and
departments. When work records are set to a status other than Active or Finished, they can no
longer be selected when entering Cost and Closeout information.

Searching for Records

The Cost and Closeout Search page opens with work order selected as the Charge To record
type. If you change this selection to service requests, the page changes to display search fields for
service requests. The quickest way to locate a single record in Cost and Closeout is to search by
the record ID number, but you can also search by crew, date, customer, problem code and other
identifiers if that is more convenient. If, for example, you are entering data for all the work
orders a particular crew worked on for a week, it may be easier to search for the crew, rather than
several work orders. You can search for work records in either Active or Finished status.
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Cost and Closeout Records

4, Search v Spelling Options
@__\Nmk Qrder ~
Work O Q Work Order Task: | |&
Task Status - Required Date »=: EE}
Required Date <= IEE] Asset Record Type: Ea
Asset ID; Ea Deficiency Tag: :l
Caomponent 1D Ea Backlag Group: —|
Denartzert . Search v Spelling Options
Crew:
Task Dosc Service Requi E/2%  Semice Request Type
Downtime Type Service Request Status v Requested Date >= EE]
Criicality <= Requested Date <= EE} Created On »= EE]
— Created On <=: IEE] Dispatcher;
Problerm Code: Prablern Description:
Customer Id: Ba Tax ld
Call Back Ready Department Ela
Area Account Number :l Q
Crew: EBacklog Group —|
i rdgr: )/r"f' L

Different search options for Work Orders and Service Requests

Viewing a Record Summary

When you a record from the Results page, the summary view opens showing cost and closeout
information associated with that record, either in the database or in the temporary transaction
table. The summary page is separated into sections for each type of transaction that can be
entered on the Cost and Closeout pages.

Note: While the system does not prevent you from entering duplicate cost and closeout
information, the summary page provides a quick way to recognize duplicate entries. You can
then navigate to the appropriate detail page to remove the duplicates.

Itis a good idea to review the summary for duplicate information. While the system does not
prevent you from entering duplicate cost and closeout information, the summary page provides
a quick way to spot duplicate entries. You can then navigate to the appropriate view and remove
the duplicates.

How to View a Work Record in the Summary Page

1. Select Cost and Closeout from the Actions list on the Home Page.
You must have the appropriate function in your responsibility profile to access the Cost and
Closeout action.

Note: You can search for work records in either Active of Finished status.

2. Select a charge type.
Work Order is already selected in the Charge To box. If you change this selection to Service
Request, the display changes to contain the Service Request search fields.

3. Enter your search criteria and click the Search link.
The Results page opens showing the records matching your search. For Work Orders,
records are shown at the Task level.

4. Select a record from the results list.
The summary page opens showing cost and closeout information currently associated with
the selected record.
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Entering Cost and Closeout Data

Note: All Information on the Summary view is read-only and cannot be updated on this screen.

Cost and Closeout
Home » Search Work Ovder » Results Work Order » Summary
Work Order
|
Seanch Work Onder
Risalls Work Crder Work Order. 0600148 / 02 °
=) Summary Description: Branwen's Work Order to test Cest & Closecat - Task 2
Diret Charges |__Timskeeping ) DirectCharges || Materials Used || SenviceHistory || TaskProgess || Actvity Tracking |
Material Used J
Service Histony Ti Summary
Task Prograss A 1= 100010 b ik
Acuvicy Treoking Dateds Employes No. Employes Nomesi  Status  Req Shi RegType Reghrs Frem Smft FremType Premirs Cmployes Hamed Status
— 06 Jun 2006 00055 © Burgess, Branwen Created 1 SCHED 1200 Burgess. Branwen  Created
|19 May 2006 00055 Burgess, Branwen Created 1 SCHED 1000 Burgess, Branwen Crasted
Printable Version 27 May 2006 00055 © Burgess, Branwen Created 1 SCHED 300 Burgess. Branwen  Created
| 04 May 2006 00090 BYB_USER_1. Crested 1 SCHED 800 BYB_USER_1. Created
16 May 2006 00090 © BYE USER_1,  Created 1 UNSCH 5.00 BYBUSER 1. Created
| 25 May 2006 00090 BYB_USER_1. Crested 1 SCHED £00 BYB_USER_1. Created
26 May 2006 00090 © BYE_USER_1,  Created 1 SCHED 400 BYBUSER 1. Created
| 04 Jun 2006 003 5 Cakdwell, Patrick  Created 1 SCHED 325 Caldwell. Patrick  Created
07 Jun 2006 00060 © Henry, Ywonne  Created 1 SCHED 600 Henry, Yoonne  Created
|27 May 2006 00060 <. Henry. Yvonne Created 1 SCHED 200 Henry, Yvonne Created
HA1-10ef10 b Pl
Dicact Charges Summary
WA 1150093 bl
Transaction Date¥  DC No. Employes No.iu Status  Type Unit oy StdPrice Total Amt Vendor Code Ve
20 Jun 2006 0600000075 00055 Created COMPRESSOR HOURS 200 350000  70.00
| 08 Jun 2006 0500000066 00060 Created COMPRESSOR HOURS 1000 250000  350.00
09 Jun 2006 0600000065 00060 Created COMPRESSOR HOURS 10.00 350000  350.00
| 07 Jun 2006 0500000063 00055 Created CREDIT DAY 1.00
06 Jun 2006 0600000061 00055 Created COMPRESSOR HOURS  1.00
| 04 Jun 2006 0500000057 00056 Created CREDIT DAY 10.0000
31 May 2006 500000051 00060 Created COMPRESSOR HOURS 10.00 350000  350.00
| 31 May 2008 0600000056 00060 Crested COMPRESSOR MOURS 1000 350000  350.00
27 May 2006 1500000049 00055 Crested COMPRESSOR HOURS 1000 22600 2260 BYB.VENDORZPRT-D00000001 Bran
| 27 May 2006 0500000030 00060 Created OPEN HONE 10000
26 May 2006 DS00000045 00055 Created CREDIT DAY 226 100000 2260
| 26 May 2006 0500000045 00060 Created COMPRESSOR HOURS 1000 22600 2260
25 May 2006 500000041 00060 Created COMPRESSOR HOURS 1000 350000  350.00
| 25 May 2006 0500000033 00060 Created COMPRESSOR HOURS 1000 250000 35000
| 04 May 2008 DS00000028 00055 Created MEALS DAYS 500 500000 250.00 BYE.VENDOR2PRT-000000001 Bran
A 1-150f15 b I
Materials Used Summary
44 1-60f8 b ki
Stock Codedh. Storeroomds  Description Quantity Used
BYD-DIRECT-03 BYE Branwen's Direct Stock
| BYBIMVEN-01  PFE Branwen's Imentory Stock Code
BYDJNVEN-FQ BYE Branwen's Inventory Stock Code
|BYBLOT01  BYB Branwen's Imentory Lot Stock
BYB-STOCK BYB Branwen's Stock - DO HOT USE
|BYBSTOCK  PFB Branwen's Stock - DO HOT USE
A 1-60f6 b bl
Service History Summary
4 1-120012 b ik |
Specification Typeds  Spec Cotegory  Altribule  Altribute Desc Attribarte Vahue
ENG BLAST 1 test test
| ROOM_DATA 1ZHEETRI0NIRE 1001 Spec Altnbule 1 123456THI012456TEH0123455
ROGM_DATA 12MEETAS012ME 1002 Spec Aftribute 7 NORMALWEAR
| ROOM_DATA, 12H56TE0012345 1003 Spec Altibute 3
ROGM_DATA 12MEETAS01ZME 1004 Spec Aftribute d test
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Summary view

Entering Cost and Closeout Data

Enter data by clicking one of the buttons at the top of the summary page, or select from the
Views list, to open a detail view where you can enter cost information.

The Materials Used and Service History selections do not apply to Service Request records and
are not available when you select Service Request as the charge type.

During a Cost and Closeout session, you can switch between cost categories for the selected
record by clicking a different button at the top of the page. The system will prompt you to save
any new entries you have made and then display the new data entry page.

When entering data, you can press the Tab key to move to the next field. This is helpful as not all
columns may be visible on your monitor. For most fields, you can either select data from a list of
values or enter the information directly.
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Cost and Closeout Timekeeping

On the Timekeeping, Direct Charges and Materials Used pages, when you have completed a line
of data, enter “Y” in the last column. This sets the Add box to Yes and displays a new line where
you can add more information. Lines with the Add box set to Yes are added to the transaction
table when you click the Save icon.

If you need to delete a line of data, mark the box at the beginning of the line and click the Delete
Checked Item link.

How to Enter Cost and Closeout Information

1. Select Cost and Closeout from the Actions list on the Home Page.

2. Select a charge type.
Work Order is already selected in the Charge To box. If you change this selection to Service
Request, the display changes to contain the Service Request search fields.

3. Enter your search criteria and click the Search link.
The Results page opens showing the records matching your search.

4. Select the appropriate record from the results list.
The summary page opens showing cost and closeout information currently associated with
the record selected.

5. Select one of the buttons below the record description.
A detail view opens where you can enter cost or other information for Timekeeping, Direct
Charges, Materials Used, Service History, or Task Progress.

6. Enter the cost or closeout information for the record.
If you are entering Timekeeping, Direct Charge or Materials Used information, enter “Y” in
the Add box at the end of the line to open a new line where you can enter additional
information.

7. When you have finished entering data for this category, click the Save icon.
The system updates the temporary transaction table with the information you have entered.

You can now select another button to add information to the record in another category, or
click the Selection links to search for another Work Order or Service Request record.

Cost and Closeout Timekeeping

Click the Timekeeping button or select the view to open the Timekeeping entry page. The page
opens showing any unprocessed timesheet entries. If there are no unprocessed entries, the
system automatically fills in the current date, crew, employee number and name on a new line for
each member of the crew specified on the work record. You can change, delete or ignore any of
these automatic entries as necessary. Depending on how your organization has configured the
Restrict Emp by Crew on C&C rule key in the Timekeeping Editchecks business rule, the list of
values for employees may be limited to only employees on the crew.

Date - Enter the date the work was performed. You can click the calendar icon to select a date
using the calendar tool.

Employee Number and Name - When you enter or select an employee number, the system
supplies the name of the employee. Only employees in Active status can be selected. Depending
on how your organization has configured the Restrict Emp by Crew on C&C rule key in the
Timekeeping Editchecks business rule, the list of values for employees may be limited to only
employees on the crew.

Crew and Craft - Enter the unique crew identification code for the crew performing the work
and the applicable craft code. When you see the corresponding timekeeping record created from
this entry, it is possible that the craft for the line will differ from the craft in the Timekeeping
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header. This is because the header always populates to the employee's default craft, whereas this
line can have whichever craft the employee actually performed while doing the work.

Regular / Premium Shift - Timesheet charges are broken down into two categoties: Regular
and Premium. Each category contains three fields: Shift, Type, and Hours. If one of these fields
is filled in for Regular time, then the other two must also be completed for Regular time.
Similarly, if one is filed in for Premium time, then the other two must be completed for Premium
time.

The Shift field contains the shift worked for the charge time. The field has an associated list of
values that is controlled by the Shift Differential Rates business rule.

Regular / Premium Type - The Type field indicates the Earnings Code Type for the time
charged. Earnings Codes are defined by your organization in the Timekeeping Labor Earning
Type business rule and can include both multipliers and adders to the base wage rate.

Regular / Premium Hours - The Hours field contains the number of hours to be charged. If
the Regular Hours field is populated, the Regular Type field is required. Likewise, if the Premium
Hours field is populated, the Premium Type field is required.

Add - Set the Add box to Yes to mark the line for addition to the transaction table and display a
new line where you can add more information.

Cost and Closeout Direct Charges

Click the Direct Charges button or select the view to open the Direct Charges entry page. The
page opens showing any unprocessed direct charge entries. If there are no unprocessed entries,
the system automatically fills in any direct charges that were pre-planned for the work order on a
new line for each charge. You can change, delete or ignore any of these automatic entries as
necessary.

Note: Service Requests do not have pre-planned direct charges.

Transaction Date - Each direct charge must have a transaction date. You can click the calendar
icon to select a date using the calendar tool. If no records are found in the transaction table, the
system enters the current date in this field, but you can change that date if necessary.

Employee Number - Select an employee number from the list of values, or enter the number
directly.

Charge Type and Units - Select a Charge Type from the list of values, which contains a
description of the Direct Charge types defined by your organization. When you select a Charge
Type, the system supplies the Units.

Quantity - Enter the Quantity of the Direct Charge type used. This might be the number of
miles a vehicle was driven or the number of days a piece of rental equipment was used.

Standard Price and Amount - When you select a Charge Type, the system supplies the
Standard Price and calculates the dollar Amount based on the Quantity entered. You can change
the standard price if necessary and the system will recalculate the amount.

Reference Number - You can enter any reference number supplied by the Vendor to help
identify this item. For example, you could enter the number of a hotel receipt for nights lodging,

Vendor Code and Vendor Name - You can select from all Vendor Codes in Active status.
When you select the Vendor Code, the system supplies the Vendor Name associated with that
code.

Add - Set the Add box to Yes to mark the line for addition to the transaction table and display a
new line where you can add more information.
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Cost and Closeout Materials Used

Click the Materials Used button or select the view to open the Materials Used entry page. The
page opens showing any unprocessed material entries. If there are no unprocessed entries, the
system automatically fills in any materials that were pre-planned for the work order task on a
new line for each material. You can change, delete or ignote any of these automatic entries as
necessary.

Note: Materials Used is not an available option when you are entering data for a Service Request.

Stock Code and Storeroom - Enter the stock code for the item used. The system populates
the list of values for Storeroom with a listing of the storerooms where that item can be found.
The system supplies the description of the stock item as it appeats on the Catalog record.

Quantity Used - Indicate how much of the item was used.

Add - Set the Add box to Yes to mark the line for addition to the transaction table and display a
new line where you can add more information.

Cost and Closeout Service History

The Service History view contains a row for each Specification Type on the work order task.
This page only allows update of the Attribute Value for planned Service History records. Any
information currently stored in the temporary transaction table is shown, but can be updated.
Depending on how your organization has setup the Specification Template, the Attribute Value
field may use a list of values or may allow you to enter any appropriate text.

Note: Service History is not an available option when you are entering data for a Service Request.

Cost and Closeout Task Progress

The Task Progress view is different from the other Cost and Closeout data entry views in that
you cannot add multiple records for the Work Order Task or Service Request selected. You can
only enter or edit data in the fields displayed.

If the work record has been set to Finished status, all fields on the Task Progress page are
disabled. In order to make changes to a record in Finished status, you must update the record in
the Work Order Task or Service Request module.

Work Status - If the work order task or service request is in Finished status, you cannot update
any fields on this page. Instead, you must open the Work Order Task or Service Request record,
and make the necessary changes to the Task Progress view.

Failure Code - Use the Failure code to record the type of problem that required the work on
the asset. An example might be: “Hydraulic” for a leak in the hydraulic system of a piece of
equipment. The field has an associated list of values that is controlled by a code table.

Failure Mode - Use of this field varies from organization to organization.

Component Code - If the work was done on a component of the asset, you can use this field to
record a code from the list of values to describe the component. An example might be “Motor”
for a motor in a hydraulic pump.

Repair Code - Use the Repair Code field to record the type of work done on the asset. You
must select a code from the list of values. An example might be: “Resealed” for replacement of
the seals in the hydraulic system of the equipment mentioned above.

Next Action - If there is further action needed - for example an inspection after some period of
operation - you can enter a code from the list of values to represent that action. When you select
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from the list, the system enters the associated description in the Description field immediately
below the Further Action and Required fields.

Comments - Enter any additional comments about the work here.

Create Follow-up Work Request, Required Date, and Description - If follow-up work is
needed, select the Create Follow-up Work Request box, enter a required date, and a description
of the follow-up work which needs to be performed.

Cost and Closeout Activity Tracking

Enter and maintain work activity information in the Activity Tracking module. There are some
businesses where tracking the volume of work performed on one task is as important as
planning the entire body of work. The Activity Tracking module can be used to break down
tasks, or other work, into units of activity so that the amount of time or space (such as acres
mowed or words typed) is accounted for and tracked. Planners and supervisors can then use this
information to establish goals, plan future workloads, or quantify expenditures and budgets.

Use the designated fields to enter the Date work was performed, the amount of work, the units,
hours, and any comments. You can also reference an asset or crew and note the employee
number of the person doing the work.
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Chapter 25

Approvals

One of the ways that the system simplifies and speeds up your work is by routing records when
they need approval. Most purchasing and work records require approval before orders can be
placed or work can begin.

New records are usually generated in Created or Planning status. When the needed information
has been completed, the record is ready to be routed for approval.

There are a few ways to approve records, and the way you choose will depend largely on your
own preference:

*  Use the Approval Wizard to respond to an alert requesting your approval,

*  Open the Approval Portal to review all the records requiring your approval in a single
listing;

*  Enter your approval directly on the record requiring approval.

About Approval Processing

Some records require more than one Approval Title to make an approval decision. For these
records, the system uses Approval Routing to notify a list of approvers who must review records
before they are approved. This approval process begins when an approval route is indicated on
the record and the record status is changed to Pending Approval. The system then sends an alert
to each person on the route in order until the route is complete.

For other records, Basic Approval Processing applies. In basic processing, the approval process
is initiated when a Next Approver is indicated on the record and the record status is changed to
Pending Approval. The system then sends an alert to everyone with the Approval Title indicated
in the Next Approver field. Approvers respond to alerts and approve records according to the
otganization's business practices. Approvers can also use the system to easily route records along
for further approval if necessary.

Regardless of the method used, once the record is approved the system logs the approval in the
Approval Log to keep track of activity with the record.

Additional topics describe Approval Routing and Basic Approval Processing in further detail.

Approval Alerts

Approvers must make sure that they have the appropriate settings in their user profile to receive
alerts. Open the User Profile module and select your own User Profile record. Place checks in
the appropriate boxes to indicate whether you want alerts to be sent to your Oracle Utilities
Work and Asset Management home page, as e-mail, or both. Approvers can also configure their
home page to show a list of records requiring their approval.

The system sends an alert to the requestor for rejected work requests. On purchasing records,
the approver can enter comments when he or she approves or denies the request. For all other
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record types the approver can use messaging to inform the requestor that the record has been
approved or rejected.

Settings in the Approval Routing business rule determine whether an approval alert opens the
approval wizard or the record that needs to be approved. The system can also be set to allow
users to approve records even when they weren't on the original route.

How to Approve Records Manually

You can change status to Approved directly on the record if your approval title is on the
approval route, you have been sent an alert requesting approval, and the approval limit on your
approval title is sufficient to cover the cost of the record.

If you are not on the approval route, but have sufficient approval limit, you can also approve a
record by setting the status back to Created and then to Approved,

1. Open the record.
2. Set the status to Approved.
This action will insert a record into the Approval view of the record automatically.

3. Click Save.
The record status is saved and it is now ready for continued processing. When you change
the status of a record to Approved, the system inserts a record into the approval log to track
the activity with the record.

Setting Default Approval Routes

If you know that you will use the same approval route on most of your work records, you can
save time by setting up default approval routes in your user profile.

How to Assign a Default Approval Route

1. Open your User Profile record under System Configuration in the Administration
subsystem.

Select Default Approval Routes from the Views list.

Select a Document Type from the list of values.

Select a Default Route from the list of values for each document type.

Repeat Steps 3 and 4 for each document type.

Even if you want to use the same approval route for each document type, you must create a

AN Sl

separate entry for each document type.

6. Click Save.
The system will automatically enter the Route ID entered here when you create a record of

the corresponding type. You can change the Route ID on the record later, if necessary.
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Chapter 26

Basic Approval Processing

In basic processing, the approval process is initiated when a Next Approver is indicated on the
record and the record status is changed to Pending Approval. The system then sends an alert to
everyone with the Approval Title indicated in the Next Approver field. Approvers respond to
alerts and approve records according to the organization's business practices. Approvers can also
use the system to easily route records along for further approval if necessary.

Approval Alerts

Approvers must make sure that they have the appropriate settings in their user profile to receive
alerts. Open the User Profile module and select your own User Profile record. Place checks in
the appropriate boxes to indicate whether you want alerts to be sent to your Oracle Utilities
Work and Asset Management home page, as e-mail, or both.

Note: For a description of the approval routing process please refer to the document entitled
Basic Approval Processing.

Approval Titles

Approval titles are created in the Approval Limit module located under Approvals and Routes in
the System Administration subsystem. Each approval title has a title, a description, a title type, a
list of authorized users, a list of documents that can be approved, and dollar limits for each
document.

Please refer to the System Administration guide chapter on Approval Limit for more on
establishing and maintaining approval titles.

Approval titles are created to identify the person or people authotized to approve a record. One
user can have more than one approval title and any approval title can have more than one user.
Each approval title can also have one or several types of documents that it is authorized to
approve with dollar limits for each of those documents.
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Approval Titles
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The Approval Limit Window

the approval title has two users, and is authorized to approve three types of documents. Each
type of document can only be approved up to $5000. If this approval title were indicated on a
record, the alert would go to the two example users, RBEELER and IBROWN. If it were
included on an approval route it would go to these users as well as to the users indicated on any
of the other approval titles indicated on the route.

The approval title entered in the Next Approver field represents who is authorized to approve
the record. This can vary from record type to record type, record to record, and even depend on
the stage the record is at in the approval process.

One person, or several people, can have an approval title. The people holding approval titles
vary by organization — some companies prefer to have only one person per title, while other
organizations may want to have several people share an approval title so that there are alternate
approvers in case a primary approver is not available.

Note: If an approval title is shared, everyone who has that title, and is marked to be alerted, is
notified when a record needs approval. Which of these people will actually be responsible for
handling the approval will depend on how your organization structures work.

Each approval title has an associated maximum cost that can be approved, so the approval title
that you put in the Next Approver field may also depend on the cost or importance of the
record. If a potential approver has more than one approval title, the system looks for the highest
limit allowed by all of the person’s approval titles and uses that number to check against the cost
of the record.

For example: You and a coworker each have Approver 1, with a service request limit of $500, as
an approval title. You also have Approver 2, with a limit of $1,000, as a second approval title.
The system would allow you both to approve any service request up to $500. Only you would be
able to authorize service requests up to $1,000, but you would have to route any work order
above $1,000 on to an approval title with a higher limit.

In this example, if a $600 service request was sent to approval title Approver 1, your coworker
could respond to the approval alert by routing the work request to Approver 2. The system
would clear the alert for Approver 1 out of your Alerts box and replace it with the alert for
Approver 2.

Note: Approvers must make sure that the “Receive Alerts” check box is checked in their user
profile if they want to receive approval alerts.

For more on establishing and assigning approval titles, see the section titled Creating Approval
Titles in the System Administration User Guide.
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Approvals View

How to Route a Record for Approval

1. Open the appropriate record.

2. Enter the appropriate approval title in the Next Approver field.

3. Change the record status to Pending Approval.

4. Click Save.
The system automatically generates alerts and sends them to each person assigned to the
approval title.

How to Approve a Record

1. Open the record.
The easiest way to open a record in need of approval is to click the alert requesting the
approval. You can also select the alert for the approval from your home page.

Note: You can create saved searches that will find all records that require your approval. Please
refer to the section entitled Searching for more information.

2. Review the record.
You also have the option of passing the record on to another approval title, waiting while
you check for details about the record, or rejecting the record.

3. Change the status to Approved.
The system notifies you that you have made changes and asks if you want to save them.

If you do not have an approval title with an appropriate approval limit, the system warns
you that you have an insufficient Approval Limit to give final approval. In this case you
should route the record for higher approval.

4. Click Save.
When you change the status of a record to Approved, the system inserts a record into the
Approval View to log the activity with the record.

The system does not send an alert to the requestor to inform them that the record has been
approved or rejected.

Approvals View

All modules that use basic approval processing include an Approvals view. This view lists the
approvers on the approval title that have responded, tracks the approval status, and allows you to
route the record for additional approval if necessary.
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Approvals view

Note: In order to enter information in the Approvals view, you need to have an active Approval
Title set up in the Approval Limits module and appropriate authority in the Timekeeping
Authority Business Rule.
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Approvals View

How to Approve a Record in the Approvals View

Select your Approval Title from the list of values in the Title field. The system supplies the
Approver’s Name, Status Date, and sets the status to Final. Once final approval is entered the
system sets the record status to Approved.

How to Route a Record for Higher or Additional Approval

1. Open the record.
The easiest way to open a record in need of approval is to click the alert requesting the
approval.

2. Determine that you want the record to be reviewed by another approval title.
Open the Approvals view.

ol

4. Enter your approval title.
You can use the associated list of values. The system supplies the Approver Name, Status,
Date and Approval Amount.

5. Change the status to Agree.
6. Indicate the Next Approver.
You can use the associated list of values.

7. Click Save.

How to Find Records That Require Your Approval

1.  Open the Search Options window of the module.
For example if you are the approver for timesheets you would open the Timekeeping
module in the Maintenance subsystem.

2. Enter search criteria that would open the records that you need to approve.
For timesheets orders that need approval you would enter a status of Pending Approval and
your approval title in the Next Approver field. This sets the system to look for all of the
records with the status of Pending Approval and with your approval title.

For records that use approval routing, the system sends an alert to your home page to notify
you that your approval is needed. However, you can set saved searches for these types of
records as well.

Note: Press Shift-F2 to display in the hint bar the total number of records found by your search.

3. Select Save Search from the Actions list.
A Save Search window opens.

4. Enter a descriptive title for the search and a description of the search if desired.
Select the Important box if you want to flag this search as Important.
6. Click Save.

The system saves the search and adds a link on your home page under Saved Seatches.

o
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Chapter 27

Approval Routing

Some records require a group of people to make an approval decision. For these records, the
system uses approval routing to notify a list of approvers who must review records before they
are approved. For these records, the approval process begins when an approval route is indicated
on the record and the record status is changed to Pending Approval.

Note: For a description of basic approval processing please refer to the document entitled
Approval Routing.

Settings in the Approval Routing business rule determine whether an approval alert opens the
approval wizard or the record that needs to be approved. The system can also be set to allow
users to approve records even when they weren't on the original route.

Routing lists are created and maintained in the Routing List module in the Administration
subsystem.

Approvers must make sure that they have configured settings to receive alerts. Open the User
Profile module and select your own User Profile record. Place checks in the boxes to indicate
whether you want alerts to be sent to your Oracle Utilities Work and Asset Management home
page, as e-mail, or both.

Routing Lists

A routing list is a grouping of approval titles that must review the record for approval. The
approval titles are listed in a specific order as the system sends alerts to the approval title in the
order that they are listed on the route.

Approval routing lists are maintained in the Routing List module located under Approvals and
Routes in the Administration subsystem. Each routing list contains a group of approval titles
that must review records for approval.
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Routing List record

As shown in the sample screen above, this routing list contains four approval titles: R]B, ILB1,
and SLC. If this approval title were indicated on a record, the alert would go to all of the users
listed in each of these approval titles, and the document types and approval limits defined for
each of the approval titles would apply.

When a record citing the routing list is set to Pending Approval, the system sends alerts to the
approval titles in the order that they are listed on the routing list. The second approval title does
not receive an alert until the first approval title has responded, and so on. The system continues
to process the route and record decisions in the Approval Log until:

*  Anapprover authorized to approve the dollar amount approves the record and all
mandatory approvers have agreed or approved, or

*  No approval titles remain on the route. In this case, the system sends an alert to the
initiator who can select another route to approve the record.

Some approval titles might be checked as mandatory, in which case they must respond before
the record can be approved. Other approval titles can be checked as notify only, in which case
they are alerted that the document is under review but no response is required.

Approvers can use the Approval Wizard to respond to alerts from their home page. They can
also receive alerts by e-mail and follow a link to the Approval Portal where they can record their
approval decision without having to log in to the system.

Records that use Basic Approval Processing do not require an approval routing list.

Routing Records for Approval

Once a record is complete, it is time to route it for approval. While how you will do this depends
on whether the record requires a single next approver or an approval routing list, the process is
similar in both cases.

How to Route a Record for Approval using an Approval Routing List
This process applies to records with an Approval Route field. Please refer to Basic Approval
Processing for instructions on using records with a Next Approver field.

1. Open the appropriate record.
The record should be complete and ready for further processing;
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Approval Routing View

2. Enter a Route ID in the Approval Route field.
The system allows you to select any routing list from the list of values, but only the ones
with a Y in the Approval Limit Available column have sufficient approval limits to approve
the record.

If you want to use the default approval route that is indicated in your user profile for this
document type, you can skip this step. The system will automatically enter your default
Route ID when you change the status to Pending Approval.

3. Change the status to Pending Approval.

4. Save the record when prompted.
The system sends approval alerts to everyone having the first approval title on the routing
list you have selected. During the routing process, decisions of the approvers are recorded
in the Approval Log;

Approval Decisions

All approvers on the routing list can agree or disagree with records being considered for
approval, but only approvers with a sufficient dollar limit in their approval title can approve
records. The impact of these decisions depends on the approval titles remaining on the route
and the decisions previously recorded.

Approve

If there are no remaining mandatory approval titles on the route, a decision to approve
completes the process. The record status is set to Approved and the person responsible for the
document receives an alert saying that it has been approved. If there are mandatory approval
titles remaining on the route, a decision to approve is recorded in the Approval Log and the
routing continues until all mandatory approvers have approved or agreed.

Agree

A decision to agree continues routing to the next approval title on the route. If all approval titles
agree, but none approves, the record remains in Pending Approval status until a new route is
specified or an approver with sufficient dollar limit approves the record. If no approval title has
approved the document, the person responsible for the document receives an alert saying the
approval process has stopped.

Note: If you have the authority to approve a record, you should select Approve rather than
Agree. This will prevent records from going all the way through the route without actually
getting approved.

Disagree

If a mandatory approval title disagrees with a document, the approval process stops and an alert
is sent to the person responsible for the record, who can review the Approval Log to see the
reason given for the decision to disagree. If an approver who is not mandatory disagrees, the
routing continues if there are remaining approval titles on the route.

Approval Routing View

Records that use approval routing include the Approval Routing view and an Approval log, The
Approval Routing view shows the progress of the approval process for the record, including
which Approval Titles have been contacted and which remain to be contacted. The Approval
Routing view is only available when the record is in Pending Approval status.
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Approval Routing view

Additional titles added to this view will be used for the current document only. If you want make
a permanent change to the Approval Route, you must open Routing List module and make the
change to the route itself.

If the record needs to be updated after the Approval Routing process has begun, you must
change the status from Pending Approval to Created. This removes all outstanding approval
alerts and clears the Approval Routing view. However, decisions previously recorded by
approvers remain in the Approval Log and are not cleared by the status change.

Approval Routing Field Descriptions
Routing List - The Routing List ID and Routing Name identify the Routing List used for this
record.

Sequence - The sequence number indicates the order in which approval titles will be receive
approval alerts.

Title - Approval titles are created and saved in the Approval Limits module. If you ate adding an
additional approval title to this document, select a title from the list of values, which also shows
the Title Description and the Title's Approval Limit for this document type.

Description - The system enters the Title Description when you select the approval title.

Routing Status - The system enters the current routing status for the approval title. Routing
statuses are:

Pending - Alerts have not yet been sent to approvers with this approval title. If the
approval process has stopped for this document, the approval titles in Pending status will
not receive alerts.

Sent - Alerts have been sent, but no approver with this approval title has responded.

Complete - Alerts have been sent and an approver with this approval title has responded.
The response is recorded in the Approval Log. When the status changes to Complete, alerts
are sent to the next approval title in the sequence. If all approval titles are Complete, the
route is finished.

Method - The system enters the method used to deliver the alert. The delivery methods are:
Alert - The alert was delivered to the approver's home page.

E-mail - The alert was delivered by e-mail

System-Basics - Approval Routing 145
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Approval Routing View

Remember, an approval title is
one or many people who can
approve a record. Even if there
are only two approval titles on
the route, it is possible that
there could be many mote
individual approvers. The
system sends an alert to ALL
of the users that share the
approval title listed on the
route.

Both - The alert was delivered both to the approver's home page and by e-mail. This can
mean that an individual user received the alert by both methods, or that one approver on
the approval title received the alert by e-mail and another received it on the home page.

Sent Date - The system enters the date the alerts were sent to this approval title.

Mandatory - mandatory approval titles must agree with a document before it can be approved.
If a mandatory approval title disagrees with a document, the approval process stops and the
document is not approved.

Notify Only - Notify Only approval titles are alerted that the document is under review but no
response is necessary. All Notify Only reviewers receive their alerts when the routing process
begins. If you add an approval title after the process has begun and mark that approver as Notify
Only, no alert will be sent.

Adding Approval Titles

The system copies Approval Titles and sequence information from the Routing List module to
the Approval Routing view when a document's status is set to Pending Approval. While the
displayed titles and sequencing cannot be changed, you can add additional approvers if you want
the document to be reviewed by an approver not currently listed.

If you find that you need to add another approval title to the approval route, you can do so in
this window.

How to Add an Approval Title to an In Progress Route

This process shows how to add a title through the Approval Routing view. Approvers can also
add approval titles to a route in progress from the approval wizard when they are recording their
own approval decision.

1. Open the record that needs to be approved.
The record must be in Pending Approval status.

2. Select Approval Routing from the Views list.

3. Enter a sequence number on the next available line.
Since you can only add to future processing, the sequence number you enter must be higher
than the sequence numbers that have already been sent. You can indicate that the new
approval title is a mandatory approver by checking the Mandatory check box. You cannot
add Notify Only approvers to a route already in progress.

Users that were not on the original routing list can also approve a record without being
added to the route if they have the needed approval authority.

4. Select an Approval Title from the drop-down list.
If necessary, you can also indicate that the new approval title is a mandatory approver by
checking the Mandatory check box.

5. Click the Save icon when you have finished adding each new approval title.
Additional titles added to this view will be used for the current document only. If you want
make a permanent change to the approval route, you must open the Routing List module
and make the change to the route itself.

Record Response

The Record Response action on the Approval Routing view provides a quick method for
agreeing to the Purchase Order directly from the document without needing to respond to an
approval alert.
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You must have Resend
Approval Requests set as a
function in your
responsibilities to use this
action.

When you select Record Response from the Actions list, and enter your PIN if required by your
organization, the system records your Approval Title as COMPLETE on the Approval Routing

view, the Approval Log shows you have agreed with the record, and the Alert is removed from
your home page.

Users that were not on the original routing list can also approve the record if they have the
needed approval authority.

Resend Approval Request

If you find that the approval process is taking longer than you think is should and you would like
to re-issue the approval request to the approval titles on the list, you can select Resend Approval
Requests from the Actions list in the Approval Routing or Account Log view. This will resend all
alerts currently in Sent status. Everyone with an approval title in Sent status will receive the
duplicate alert.

Approval Log View

The Approval Log contains a list of the decisions made by approvers who have reviewed the
record and the date each decision was recorded. Unlike the Approval Routing view, which is
available only when the record is in Pending Approval status, the Approval Log is available
regardless of record status.
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Approval Log view

Once a decision is written to the log, it cannot be deleted or modified. Even if record status is
set back to Created in order to make changes to the document, all decisions previously recorded
by approvers remain in the Approval Log.

The system displays an asterisk next to the Approval Log item in the Views list if there are
approvals with comments in the log;

Approval Log Field Descriptions

Title - The approval title making the decision.

Approver's Name - The username of the approver making the decision. Although several
approvers may share the approval title, the first approver with the title responding is the one
recorded in the Approval Log for the approval title.

Status - The status corresponds to the decision recorded by the approver.
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Approve - Only approvers with sufficient Approval Limits can approve a document. Other
approvers can only Agree or Disagree.

Agree - A decision to Agtee continues the routing to the next approval title on the route. If
there are no other approval titles remaining on the route, and a previous approver has Approved
the record, the record status is set to Approved.

Disagree - If a mandatory approval title disagrees with a document, the approval process stops
and an alert is sent to the Requestor, who can review the Approval Log to see the reason given
for the decision to disagree.

Status Date - The system enters the date the approval decision was recorded.
Approved Amount - The approved amount is the total amount for the record, if applicable.

Comments - Comments are optional, but if an approver adds a comment it will appear here.
Click an approver in the upper grid to display comments added by that approver in the
Comments box.

Finishing a Route

If an approval route cannot be completed for some reason, such as no one approving the
document or a mandatory approver being unavailable to record approval, you can change the
record from Pending Approval to Created status. This removes all outstanding approval alerts
and clears the Approval Routing List view. Decisions already recorded are not deleted and
remain in the Approval Log. You can then enter another approval route and set the status to
Pending Approval, restarting the process.

If you have an approval title with a sufficient limit to approve the document, you can set the
status to Created status and then directly to Approved without specifying a route. If a document
is in Pending Approval status however, you can only change the record status to Approved if
your approval title is on the route and you have been sent an approval alert.

Approval Wizard

The Approval Wizard provides a quick way of responding to approval alerts without needing to
open the record being considered for approval.

Depending on settings in the Approval Routing business rule, the Approval Wizard opens
automatically when you select an approval alert from your home page. The wizard provides
summary information for the document being reviewed and a decision box, where you can
approve, agree, or disagree with the document. See the section on Approval Decisions for an
explanation of these options.

You can also review the decisions made by other approvers and enter comments. As you click
different lines to move the highlight in the upper grid, the text in the Approver's Comments
field changes to show any comments left by that approver. Enter your own comments in the
optional Your Comments field. You may want to explain why you are disagreeing with the
record so that the requestor can correct specific problems. Comments you enter here can be
viewed in the Approval Log.

Viewing More Information - If you feel that the Approval Wizard does not contain enough
information for you to make an approval decision, you can click the Account Information
button on the first screen of the Wizard to see a listing of the Accounts referenced on the
document, along with year-to-date budget and cost information.

If you want to review the entire document, click o the View Record button to open the record
being considered for approval. Once you open the record, you can enter your approval directly
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If you want to see account
information, but not the full
record, click the Account
Information button.

If your organization uses PIN
processing in the module for
the record you are approving,
you will also be asked to enter
your PIN number.

on the record by changing the document status to Approved or you can reopen the wizard and
enter your decision and comments there.

If you need to reopen the wizard, return to the home page, select the original alert in the Alerts
list, and the Approval Wizard reopens.

How to Approve a Record using the Approval Wizard

1. Select the alert from the Alerts list on your home page.
The first window of the wizard opens containing summary information about the record
you are asked to review.

(=) Approval Wizard =loix]
Approval Request for
Purchase Order 07000104

Desetigtion |eeded for big project ﬂ

vendar [SAMS BUILDING WAREHOUSE I
Total Amount
Required Dte

Decision [approve =]

visw Reoord | _acsourt nfo_| Mt | Cancel

2. Select your decision from the drop-down list.
You can select Approve, Agree or Disagree. The Approve option is only available if you
have a sufficient dollar limit on your approval title to approve the record.

3. Click the Next button.
A confirmation window opens showing the approval route and any comments other
approvers have entered.

If your organization uses PIN processing to verify approvers, the system opens a window
where you can enter your PIN. After you enter your PIN and click the next button, a
confirmation window opens showing the approval route and any comments other
approvers have entered.

@Appmva\ Results = i=1E3
Please confirm the decision to APPROVE with Purchase Order 07000104
Seq  Tille Routing Stalus  Route Date Approver's Name Apgroval Stalus  Ststus Date Wandstary Motify Only
als G:] SENT 27 JUL 2007 2 r
r =
L] ]
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| | =

Approver's Commerts | ]

Enter comments below {optional) and press OK to continue the approval routing
Your Comments ﬂ

Acd = Back J Ok I Cancel I

You can add additional approvers if you want the document to be reviewed by an approver
not currently listed. Click the Add button to open a new window where you can specify the
new approval title and sequence number. Titles that you add from the Approval Wizard will
be used for the current document only. If you want make a permanent change to the

approval route, you must open Routing List module and make the change to the route itself.

Users that were not on the original routing list can also approve the record if they have the
needed approval authority.

4. Enter a comment in the Your Comments box if necessary.
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You may want to explain why you are disagreeing with the record so that the requestor can
correct specific problems. Comments you enter here can be viewed in the Approval Log.

Click the OK button.

The system writes your decision and comments to the Approval Log and sends an alert to
the next approval title on the approval route. If there are no remaining approval titles on the
list, and no mandatory approver has disagreed, the system sets the record status to
Approved. If a mandatory approver has disagreed, or if none of the approval titles have
sufficient dollar limit to approve the record, the system alerts the requestor that the
approval process has stopped and the record remains in Pending Approval status.

How to Add an Approval Title from the Approval Wizard

1.

Select the alert from the Alerts list on your home page.
On the Approval Wizard screen that opens, you can enter your approval decision or
continue to the next step without entering a decision.

Click the Next button.
The confirmation window opens showing the approval route and any comments other
approvers have entered.

Click the Add button.
The Add Approval Title window opens.

0 Apprval Tl = F.1)

Add an Approval Title to
Purchase Order 07000104

sm |
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Moty ety 1™

_ et | cence |

Enter a sequence number for the title you want to add.

Since you can only add to future processing, the approval title you add must have a
sequence number higher than those already sent. You can click the Cancel button to return
to the previous window where you can see the sequence numbers assigned to the titles that
have already received alerts. Click the Add button when you are ready to return to this step.

Select the approval title you want to add.
The associated list of values shows only those approval titles appropriate for the type of
document being routed for approval.

You can also add a description if necessary.

Check the Mandatory or Notify Only box as appropriate.

If you check the Notify Only box, the system sends an alert to the approval titles as soon as
you click the OK button. If not, the new approval title will receive alerts in sequence
number order.

Click the OK button.
The system adds the new approval title and returns to the confirmation window.

Click the OK button or the Cancel button.
Click OK to record your decision. Click the Cancel button to exit the wizard without
recording a decision. If you cancel, the alert remains on your home page.
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You can also agree with the
document by selecting the
Respond with Agree action on
the Approval Routing view.

These processes only apply to
records that use a next
approver rather than an
approval route.

Only new alerts that have not
yet been opened show on the
home page. Older alerts are
stored in your message inbox
in a folder called Alerts.

Viewing Additional Information

If you feel that the Approval wizard does not contain enough information for you to make an
approval decision, you can click the Account Information button on the first screen of the
wizard to see a listing of the accounts referenced on the document, along with year-to-date
budget and cost information.

If you want to review the entire document, click the View Record button to open the record
being considered for approval. Once you open the record, you can enter your approval directly
on the record by changing the document status to Approved or you can reopen the wizard and
enter your decision and comments there.

If you need to reopen the wizard, return to your home page, click the original alert, and the
Approval wizard will reopen.

Other Records

If the document you are asked to approve does not use an approval route, the Approval wizard
does not open when you click the alert. Instead, the record opens, which you can approve by
changing it’s status to Approved. The system verifies that you have both the authority and the
dollar limit to approve the document before changing the status. If you do not have sufficient
dollar limit, you can route the record to another approval title for their review.

PIN Processing

As a further security check in the approval routing process, your organization can requite
approvers to enter a PIN (personal identification number) whenever they enter an approval
decision. When PIN processing is activated for a module, approvers must enter their PIN when
entering approve, agree, or disagree decisions through the Approval Portal and Approval
Wizard, and also when entering an approval directly on the record or through the Record
Response action.

The PIN Processing Administration Rule turns PIN Processing on and off by module, and sets
features for all users. PINs for individual users are managed in the User Profile module, where
users can establish their own PINs. When a PIN is about to expire, users receive a warning
message when they logon to the system, together with a dialog box where the new PIN can be
entered.

If a user's PIN is locked because the allowed number of incorrect entries is exceeded, the system
administrator can select the Activate PIN action in the User Profile module to enter a new PIN
for that user. PINs are automatically deactivated by the system when they reach the expiration
date indicated in the PIN Administration view of the User Profile module.

Locating Records Requiring Review

Approvers can check the alerts that are sent by the system under Alerts on the home page to
find out which records require review. Each of these records has been placed in Pending
Approval status prompting the system to send the alert. Each person with an approval title listed
on the approval route indicated on the record receives an alert.

From either the home page or the Alerts folder in your inbox, click the Alert to open the
Approval wizard where you can review and approve the record. After you enter your decision,
the system logs your response, clears the alert from your home page, and sends the record on to
the next approver on the route.
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For more information select
User Guides from the Help
menu and search for Approval
Portal in the index.

The Approval Portal on the home page is another useful way for an approver to keep track of
the records requiring attention.

Approvers can also set up saved searches in each of the modules they are responsible for. A
saved search for records in Pending Approval status would provide an ongoing list of records
requiring their attention.

Approval Portal

When you select the Approval Portal link on the home page, the system opens the Approval
Portal, a web page that displays records requiring your approval. The Approval Portal is an
excellent time saver in that it groups all of the records needing attention by record type, allows
the approver to navigate through the records, view supporting information on the records, and
submit approval or rejection of the approval request in a web browser. With this tool the entire
approval process can take place without the user needing to open the system and view each
record individually as you would if you were using the Alerts list to manage approval
responsibilities.
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Approval Portal

Only records that use approval routing appear on the Approval Portal. The system notifies you
of other records needing your approval by sending alerts to your home page.

Each document listed in the Approval Portal is identified by document type and record number.
The record numbers for past due items are highlighted in red. The Approval Portal also displays
a brief description of the item showing the total amount, created and required dates and the
requestor. You can change the sort order of the records by clicking the column heading that you
want to sort on.

Select a record number from the Approval Portal listing to open a summary page for that record
containing additional information that can help you make your approval decision. From that
page you can then select links to Approve, Agree, or Disagree or to View Related Approvals. If
your organization uses PIN Processing for the module, you must also enter your PIN before you
can record your approval decision.
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Purchase Order 07000004 >>Open Purchase Order
This is a Purchase Order for a Stock Reorder.

Requested By: IMANI BROWN Total Amount:
Department: Blanket No.:
Phone: (925) 935-7670 Blanket Rev.:

Initiator: BATCH STORES RECRDER Requested Date: Mar.29.2007

Vendor Information Required Date: Dec.09.2008

Vendor: Pumps -R - Us
Contact: Sponge Bob
Phone:
Division:
Address: 2265 Euclid Ave.
City, State, Postal Code: San Bruno, CA 94587

Item Summary
Item Stock Code Storeroom  Description Qty Unit Price($) Item Total($)
001 % ILBSCO02 L ILB & Direct Stock item for the LB faci... 10 EA

=>View related Approvals, Accounts, and Work Orders
== Approve, Agree, or Disagree with this Purchase Order

Approval Portal Detail Page

Depending on your approval authority, you are
required to Agree or Disagree with the request and
send it through the rest of the route, or approve the

Response for Purchase Order 06000272

Plaase anter yaur PIN for authantication

|
Enter comments 10 support your response (optional) request and send it through the rest of the route.

Click the Approve, Agree, or Disapprove link to
open a decision box where you can record your

Select one of the following options to respand to the approval request. deCiSiOn and enter Option comments
ADprovE | Aseeve the imgeeit

Agies ] fuste s sppenandinsting CCCo If your approval is no longer required, the Approve,
Disogrig ] Rese e requatforAhar sppoutndicating Styou do ot wart 8 Agtree, or Disagree link does not display.
Cancel

A p p roval SU mm ary Document Type PastDue Due Total
The Approval Summary box near the top of the Invoices " 1

. . Purchase Orders 0 1 1
Approval Portal window lists the number of records, Work Orders oo |
by type, that are due and past due for your approval. Total 1 2 3

You can limit the main display by document type. For

example to only view purchase orders, click the document type name in the Approval Summary
box. You can then return to the full display by clicking the Approval icon or your browset's
Refresh icon.

Click any record number to open a summary detail screen for the record that needs approval.
This view shows information related to the requestor, the dollar amount involved if applicable,
and any comments or additional information. You can also select the link to view records related
to the approval request.

You can use the Approve, Agree, or Disagree link at the bottom of the page to enter your
approval decision. If your approval is not longer required, the Approve, Agree, or Disagree link
does not display.
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Look Ahead

The Look Ahead box lists records that will require your approval

Lookahead

after other approvers have recorded their decisions. Records
Purchase Orders 1

listed in the Look Ahead box are in Pending Approval status and
reference an approval route that includes your approval title. The

route, however, has not yet reached the sequence number for your approval title. This
information can help you plan for time when you may be out of the office or unable to respond
to approval requests.

Select a Document Type in the Look Ahead box to change the main display to show the records
requiring future approval. After reviewing the look ahead items, refresh the screen to return to
the listing of current documents waiting for your approval.

If you select a record number from this view you will not see the Agree, Disagree of Approve
link because you cannot record an approval decision from Look Ahead.
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Chapter 28

PIN Processing

As a further security check in the approval routing process, you can require that approvers enter
a PIN (personal identification number) whenever they enter an approval decision. When PIN
processing is activated, approvers must enter their PIN when entering approve, agree, or
disagree decisions through the Approval Portal and Approval Wizard, and also when entering an
approval directly on the record or through the Respond with Agree action.

The PIN Processing Administration Rule turns PIN Processing on and off by module, and sets
features for all users. PINs for individual users are managed in the User Profile module, where
users can establish their own PINs. When a PIN is about to expire, users receive a warning
message with a dialog box where the new PIN can be entered.

If a user's PIN is locked because the allowed number of incorrect entries is exceeded, the system
administrator can select the Activate PIN action in the User Profile module to enter a new PIN
for that user.

Approvers can continue entering their PIN numbers for as many days as specified in the PIN
Processing Administration Business rule. Settings in the business rule determine how often a
PIN can be reused. If a PIN is forgotten or disabled because of too many incorrect entries, the
administrator can activate the PIN and the user can enter a new PIN.

Configuring PIN Processing

The PIN Processing Administration rule turns PIN processing on and off and determines a
number of system-wide PIN characteristics.

How to Configure the PIN Processing Business Rule

1. Open the Business Rule module.

2. Open the PIN Processing Business Rule record.

3. Set the options as described below.
Alpha and Numeric - Set this parameter to ON if you want to require personal
identification numbers to contain both alpha and numeric characters.

Check Expiration - PIN expiration checking is invoked by setting the Option Status to
ON. When an Approver logs on, the system checks their PIN against the expiration date
stored in the User Profile module. If the Option Status column is set to OFFE, the system
does not check the expiration date and does not prompt for a new PIN once the current
PIN expires.

Lockout Pin - If this option is set ON, the system disables a PIN after the number of failed
attempts to enter the PIN specified in the Retries Allowed parameter. One a PIN is locked,
Administrative intervention is required to activate.
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Minimum PIN Length - The minimum number of characters required for all personal
identification numbers.

PIN Duration - The number of days personal identification numbers can be used by
Approvers before they expire.

PIN Reuse Cache - This parameter stipulates the size of the cache of PINs to maintain to
ensure a PIN is not reused. If set to five, for example, a user cannot entet a new PIN that is
the same as any of the user's five previous PINs.

Retries Allowed - This parameter specifies the number of incorrect attempts you are
allowed before your PIN is disabled.

Use PIN - [Module] - Set this value to ON for all of the modules where you want PIN
Processing functionality to be used.

4. Click Save.

Managing PIN Processing

Select PIN Administration from the User Profile Views list to see when a user's personal
identification number was last changed and when it will expire. When PIN processing is
activated in the business rule, the system will require a PIN be entered to approve Work Orders,
Purchase Orders and other record records needing approval...

09 Decem|
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Search Options PH .
(=i [SECR = 07 2007
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Approval Title
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PIN Administration view in the User Profile module

A check in the PIN Active box indicates that an Active PIN is assigned to the user. If a PIN is
locked because the number of failed entries specified in the business rule has been exceeded, the
Active Pin box is unchecked and the date the PIN was inactivated appears in the date field
below. Only users with the Activate PINs function responsibility can activate a user's PIN once
it is locked. None of the information on this view can be updated directly.

Changing a PIN

You can enter a new PIN by selecting Change PIN from your User Profile Views list. No one
can change another user’s PIN.

Settings in the PIN Processing Administration Rule determine how long your PIN must be,
whether or not you must use a mix of alpha and numeric characters, and how often you can
reuse the same PIN.

How to Change a PIN

1. Open the appropriate User Profile record.

2. Select Change PIN from the Views list.

3. Enter the old PIN.
If you are entering your PIN for the first time, or changing your PIN because your old PIN
was locked, you do not have to enter the old PIN.
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Approving Records

4. Enter the new PIN.
5. Enter the new PIN again to confirm the first entry.
6. Click the OK button.

Unlocking a PIN

As a security measure, if a user enters an incorrect PIN more times than allowed in the PIN
Processing Administration rule, the system locks the PIN, preventing the user from approving
records. When this happens, only an administrator with the appropriate responsibility can
activate (unlock) PIN processing for the user.

How to Activate a PIN
1. Open the appropriate User Profile record.
2. Select Activate Users PIN from the Actions list.
The system asks you to confirm that you want to activate PIN processing for the user.

SPL EAM x|
& Do youwant to activate the PIN processing far
RBEELER?
QK Cancel

3. Click the OK button.
The system checks the PIN Active box in the PIN Administration view and removes the
old PIN. The user must now open the Change PIN view and enter a new PIN.

Approving Records

There are several ways to approve records, and the way you choose will depend largely on your
own preference. You can use the Approval Wizard to respond to an alert requesting your
approval, or you can open the Approval Portal to review all the records requiring your approval
in a single listing, In some cases, you can also enter your approval directly on the record requiring
approval.

Note: See the System Basics guide chapter on Approvals for a complete discussion of the
approval process.

When PIN processing is active, the system requires that you enter your PIN before continuing.
Type your PIN in the box provided and then click on the Approve Agree or Disagree button.

Respanse fer lnvolce HJB.01010101

Cancel

Approval Wizard Decision window
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Chapter 29

This list opens when you click
the Reports icon on your
home page or select Reports
from the File menu. The
Results window in the Report
Administration module is
similar.

Reports

Further ad hoc reporting capabilities ate included in saved seatrches, exportable search results,
and transaction logs.

The Oracle Ultilities Work and Asset Management system provides reports that organize
information across modules. Over one hundred standard reports come packaged with the
system. These reports cover most aspects of business that would require reporting. You can
access standard reports by clicking the Reports icon on the toolbar. You can also create a listing
of standard reports on your home page by adding the reports that interest you most in your user
profile.

Reports can be accessed by clicking the Reports icon on the home page toolbar, by selecting
Reports from the File menu in any module, or by opening the Report Administration module.

) e R E ) s
. Go ta Module
Report List ANYTHING
Report List Select Reports by =
Views > sroup | =l e -
a L ANYTHING About to Reorcer Report
C_CFPLOS3 Furchase Order - Request For Quote Report
C_PVS005 Safe Work Report
IC_RPT206 Blanket Cortract Report -custom
C_WI00 Service Reguest Report
S_RPTOO1 Code Table Report
S_RPTOOZ Business Rule Report
IS_RPTODZ Procedures Repart ==
5_RPTODS Specification Report
~ [5_RPTODG Process Report
4=l IThis report i a listing of Storeroom items due for reorder ﬂ
Run Report ad
| LIJ

Reports List
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Running Reports

The fields on the Selection

window change depending on

the report you are running,

If you want to e-mail the

report, select Send from the
File menu. You can also print

or save the report.

Running Reports

When you highlight a report and select Run Report from the Actions list, the system opens a
Selection window for the report where you can enter criteria to limit the report output.

(= standiand Procidures Rupar Sthedion =lol=|

Oroer By [Procesrs b L

Report Selection window

If you have a very large database, it is important to enter selection criteria to avoid creating
extremely long reports that can overload your computer’s resources.

After you have entered your criteria, click the Run Report button. If your organization has set
the Web Configuration Business Rule to always preview reports, the system opens a preview of
the report in * PDF format. From the preview you can print, save, or e-mail the report by
selecting the appropriate options from your browset’s toolbar.
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[© THswares < ]I @ - 1) [)]L) © oon = &[I03 1D
Page: 8 0043 RECEIVING REPORT 02 7ER 2005 i‘
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[ Transaction Numbes 1 -)
PO Number. 01000524 Requester PO Status: RECEIVED
Blanket / Release: Phone & Buyer,
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PDF Preview of a Report

Other Report Output Options

If the Web Configuration Business Rule is not set to always preview reports, an options window
opens when you click the Run Report button.
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Report Administration Module

ERepon Options
Report S_RPT023

Destination |Screen -

Screen Run Report
File
Printer

Cancel

Preview
Slave Printer

Server Batch Queue

From this window you can select from the following options:

Screen - Displays the report in *. PDF format as discussed above. Screen and Preview
options are the same.

File - Writes the report to a file on disk so that it can be accessed at a later time outside of
the system. If you select this option the window changes to display fields where you can
enter the file name and the file format.

You should enter the complete file path for the location where you want the system to save
the report as well as the file extension for the file format that you want the report saved as.
For example, if you want the report saved on your hard drive in a particular folder as a

* PDF file, you might entet: ¢:\my documents\teportl.pdf.

The only options for file format are * PDF (Adobe postscript file) or *. HTML (web
enabled format). However, memory limitations and the potential size of HTML documents
may cause your browser may crash when running long HTML reports. In order to prevent
problems, it is recommended that you use Adobe PDF format for long reports.

Printer - The printer option sends the report directly to the printer designated in your user
profile. If there is no printer specified in your user profile, the report prints on the printer
specified as your Windows default printer.

Preview - Displays the report in *. PDF format. Once the preview opens, you can use your
browset's controls to print ot save the report.

Slave Printer - This option is no longer used.

Server Batch Queue - This option requires custom operating system oriented coding to
queue the report to print on a particular date in the future. If you select this option the
window changes to display fields where you can select the printer from the List of Values
and enter a date and time for the report to print.

Report Administration Module

In order to run each report must have a Report Administration record with a unique Report ID.
The Report Administration record includes fields to describe and classify the report, and locate
the report's executable files.
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Modifying Existing Reports

Improper changes may cause a
report not to work.
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Report ID - The Report ID is the unique identifier for the report. All Report IDs that begin
with “S_" are reports built and maintained by Oracle Utilities Work and Asset Management.

Title - The text in this field is displayed on the report as the title.

Select Block and Location - Block and location are technical information used to point the
application to the correct code when running the report. Location indicates the report form that
the report draws its information from, and Select Block indicates the block within that form.

If this information is modified incorrectly, the report may not run propetly.
Type and Group - Type and Group classify the report for easy user retrieval.

Description - In the Description field you can note details about the report such as selection
criteria, which modules the report takes data from, the type of information the report includes,
and any other important information.

Modifying Existing Reports

When updating existing information, you can only change the Title, Group and Description.
Changing any other field could cause the report not to work. When you are finished making
changes, Click the Save icon to commit your changes or the Undo icon to prevent your changes
from being saved.

If you want to make significant modifications to a report, you should duplicate the information
in another record and duplicate the actual report executable (RDF or .REP files located in the
Oracle Utilities Work and Asset Management directory). Once duplicated, you can modify the
duplicated report and the Report Administration record. Otherwise, future updates will
overwrite your modifications.

How to Duplicate a Report

1. Open the report that you want to duplicate.

2. Click New.

3. Select Duplicate Last Record from the Actions list.
The system transfers all information to a new record including the Report ID. Make sure to
change the Report ID to a value that does not begin with an “S” so that you can know that
this is not a Oracle Utilities Work and Asset Management report.

4. Make any necessary modifications.
5. Click Save.
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Reports List

Please refer to the Reports
Appendix for more detailed
information on individual
reports.

You can also access these
reports from your home page
by selecting Page from the
Personalize list on your home
page and then adding the

Favorite Reports component.

How to Create a New Report
1. Open the Search Options window of the Report Administration module.
The Report Administration module is located in the Administration subsystem.

Click New.

Enter a Unique Report ID.

Enter Select Block, Location, Type, Group, and Description information.

Mark the “Restrict from Upgrade” indicator if you want to prevent this record from
being modified by subsequent releases.

6. Click Save.

You can now check the report runs by selecting Run Report from the Actions list.

LA Sl

How to Run a Report
1. Open the Reports List.
You can open the Reports list by selecting Reports from the File menu.

You can also select Reports List from the Actions list on your home page.

2. Highlight the report and select Run Report from the Actions list.
If the report has a Selection window associated with it, that Selection window opens. If this
window does not open, go to step 4.

3. Enter search criteria for the report.

4. Click Run Report.
Either a PDF preview of the report or a options window opens, depending on settings in
the Web Configuration Business Rule.

If a PDF preview opens, you can print, save or e-mail the report from the browser window.

If the options window opens, select the desired output and click the Run Report button. If
you choose not to run the report, click the Cancel button.

Reports List

When you select the Reports icon from the home page toolbar, a Search Results screen opens
showing all available reports. When you select an individual report the system displays a brief
description of that report in a box below the list.

Double-click any report or highlight a report and select Run Report from the Actions list to
open a dialog box where you can set report criteria then run the report according to that criteria.

The drop-down list next to Group on the Report List header includes a group called My
Reports. You can add a listing of reports that you use often or that are particulatly relevant to
your job function to this group by updating your user profile. The system adds any reports that
you include in your user profile to the My Reports Group, as well as to your home page.

How to Add a Report to My Reports
1. Open your user profile in the User Profile module.
2. Click in the first blank Key Name field.
3. Select the report you want from the list of values.
You can only select reports that are in your Responsibility profile.

4. Assign a sequence number in the Key Value field.
This determines the order in which the reports will show when you call for My Reports.

5. Click Save.
The system saves the record and adds the report to the list under My Reports in the Reports
List.
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Reports List

You can also access these reports from your home page by adding Favorite Reports as a
component in Personalize Page.
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Chapter 30

Cost Types

The Oracle Ultilities Work and Asset Management system maintains several different types of
costs associated to work. Primarily, these costs develop from the work order tasks and are
tracked in the system in various stages.

The system maintains the following types of costs throughout the work order lifecycle:

Estimates
¢ User-Entered

*  Estimates can be entered into the system during planning of work.
*  Original estimates are frozen after the work order status is changed to Active.

*  Revised estimates continue to grow as parts and labor estimates change.

Commitments
*  System-Maintained

*  Represent internal costs associated with Active Work orders that place demand in the
storeroom, agreements with vendors to pay on Active purchase orders, and obligations
to pay wages to employees for approved timesheet charges.

Accruals
*  System-Maintained

*  Unpaid invoices. The total increases as items are received and decreases by
commitment amounts as actuals are posted.

Actuals
*  System-Maintained

*  The actual costs paid. These costs are associated with approved and posted invoices,
timesheets, cost adjustments, and stock items checked-out or returned to stores.

Each cost type is displayed on the Work Order and Work Order Task Cost Summary windows.

Associating Costs

To understand estimates, commitments, accruals, and actuals, let’s look at the costs associated
with a planned work order task and how they are applied as the work order processing evolves.
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Reviewing Cost Roll-Ups

The original estimates equal
the revised estimates through
the Pending Approval and
Approved, Waiting Activation
status changes.

The structure of your
organization’s hierarchies is
determined during system
implementation and is based

on your business requirements.

Assume that a work order is in Planning status and several labor, stock item, and direct purchase
requirements have been identified as required to complete the task. From the Work Order Task
record, select Cost Summary from the Views list. The cost summary information only includes
original estimates and revised estimates for the corresponding expense codes (categories). For
example, the Cost Summary window pictured below indicates the corresponding task has
planned $375.00 in labor, $210 in direct purchases, and $90 in inventory stock items.
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Work Order Task Cost Summary for Work Order in Planning Status

Now, let’s assume that the work order status has been changed to Active. At this point the
system freezes the original estimates to maintain the planned costs at the time that the work
order was activated. In addition, the system automatically places demand on the storeroom for
the planned stock items and generates a purchase requisition for the direct purchase items.
Committed costs begin to appear as the requisitions are migrated to approved purchase orders
and labor charges have been logged and approved in the Timekeeping module.

Typically, direct purchase items are received into the system via the Receiving module before the
vendor invoice arrives and is processed. The system then displays the costs as Accrued,
indicating the costs are associated with unpaid receipts. The system constantly adjusts accruals as
commitments change and actuals are processed.

As the work continues, invoices are received and logged into the system, and stock items are
checked-out from the storeroom. Approved invoices, and timesheets, as well as stock checkouts
get posted by the system during regular batch processing procedures. The costs are applied
throughout the system as actuals. As the actuals increase, the accruals decrease, indicating that
the unpaid receipts are being processed and paid.

Reviewing Cost Roll-Ups

Once actuals are incurred against work order tasks, dollar charges are applied to the appropriate
hierarchy. The hierarchies show costs at varying levels. The diagram below illustrates a basic
hierarchal structure and how costs are applied throughout the structure.
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Viewing Costs

Only actuals are applied
through the various
hierarchies. The estimates,
commitments, and accruals
are only applied up to the
work order level.

Only work related charges
can be applied to a
component; labor charges,
stock issues, stock returns,
direct purchases, and cost
adjustments cannot.
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ct Hierarchy

f I

Areas Maintenance Project Child Assets

Manager Hierarchy

f i f

Maintenance

Accounts Subprojects Components

Manager
R S IS A
>~ \ Actualsonly / _
—~ — N s -
Work Order
r— — — — 7
rf— — — — 1 |
3
2 f |
Task 01 | |
o
L _ 1
Estimates
Commitments

Accruals

Labor Stock Items
Charges

Viewing Costs

You can view actual dollar charges sorted by expense code or by accounting Period using the
Cost Summary views of each related record in each hierarchy. From the appropriate record,
select Cost Summary or Period Costs from the Views list. The following example is from the

Department module.
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Summary

Interfaced costs cannot be
applied directly to a

component.
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Period Costs View in the Department Module

Costs Associated with Other Iltems in the System

All charges do not have to be associated with a work order task. direct labor, stock issues and
returns, direct purchases, and cost adjustments can be charged to accounts, functions, processes
or assets, allowing the costs to be applied to the accounting hierarchy and the asset hierarchy.

Interfaced Costs from Other Systems

Labor transactions, vouchers, offset charges (for double-entry accounting), and other charges
can be passed from another application (for example, a payroll program or a general ledger
application) to Oracle Ultilities Work and Asset Management. These costs are then applied to the
appropriate hierarchies.

All costs incurred in the system are automatically logged into various transaction logs. These
logs are used to feed interfaces that then transfer the information to external programs such as
general ledgers, accounts payable applications, etc.

During the implementation phase interface requirements are defined and scheduled for
incorporation into the application processing;

Summary

Different members of your organization use cost information to complete and plan their work.

Accounting personnel and management typically use the cost summaries available through the
accounting hierarchy when answering questions such as: Which account is paying for that? and
How much has this department spent? Accounting personnel and managers also track the actual
costs to the budgeted costs at the account, area and department levels.

Maintenance personnel and management typically use the cost summaries presented through the
asset hierarchy and Work Order records. These types of users are interested in tracking the costs
required to maintain a component, asset and/or process.

Finally, maintenance managers generally use the costs applied to the maintenance manager

hierarchy to track the costs associated with the assets for which they are responsible.
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Chapter 31

There are five stock types
available: inventory, expense,
direct purchase, phantom, and
consignment.

Stock and Purchase Types

When working with Oracle Utilities Work and Asset Management, you will encounter a number
of “type” fields. The system uses the information in these fields to determine how a transaction
is processed and where information is stored. Two important type classifications used in the
Inventory and Purchasing modules are stock type codes and purchase type codes. While the two
classifications have similarities (both, for example, have a way of specifying direct purchases)
they are distinct. Stock types are primarily inventory concepts, while purchase types and PO Line
types are essentially purchasing concepts.

Stock Types

The stock type assigned to an item determines how the system processes the stock item,
including allocating costs, tracking inventories, etc. An item’s stock type code is stored in the
Master Catalog record and on any Storeroom records. When you create records in the
Storeroom module, the system automatically copies the code from the Catalog module to the
Storeroom module but you can modify the code to represent how the item is classified in the
individual storeroom.

A stock item may have various stock type classifications in various storerooms. For example, it is
possible to classify a stock item as an inventory type item in one storeroom and an expense type
item in another.

The Invoice Setup Criteria business rule includes settings that determine how stock items are
handled in the storeroom. For more information on how to configure these settings refer to the
Business Rules User Guide.

Inventory - Inventory items are the only items that affect the value of a storeroom’s inventory.
Inventory stock items are stock items tracked by storeroom. They are issued from, and returned
to, storerooms using the Checkout module in the Inventory subsystem. If your organization uses
automatic stock reordering, the system can include inventory items for automatic reorder and
reorder review. Examples of inventory items would be gaskets, pumps, paint and other physical
items.

Expense - Expense stock items are bought in bulk and charged to an ‘overhead’ account that
spreads the costs throughout the organization. They are issued from a storeroom without
charging the user’s account.

As with inventory items, you can use the Checkout module to plan, issue and return these items,
or you can choose to check quantities and reorder periodically without requiring a more formal
checkout process. The method that you use is likely to depend on the item. For example, you
might want to track storeroom issues of work gloves, but probably would use the second
method for reordering pushpins.
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Stock Types

Since expense type stock items are issued at no cost to work orders or accounts, they appear on
storeroom log transaction records (which track changes in quantity) but not on account log
records (which track changes in value).

Direct Purchase - Direct purchase items are listed in the Catalog module but are not kept on
hand. An example would be a high-cost or limited-life item that you do not want to keep in
inventory, but which is an important part listed on a bill of materials.

The system does not maintain an inventory quantity or average unit price for direct purchase
items. These items are also not included in the automatic stock reorder process or in demand
calculations.

In most cases, when direct purchases are received, the storeroom inventory is not updated
because the system assumes they will be issued immediately.

Direct stock types are not subject to Automatic Reorder or Reorder Review.

Phantom - Phantom items are “non-existent” items. They are assigned a stock code for the
purpose of including another level in a bill of materials. These are items that have no quantities,
prices, ot history maintained. Kits, such as a collection of seals, fuses, nuts and bolts used to do
preventative maintenance on an asset, are common examples of ‘phantom’ stock items. Fach
element that makes up the kit must be ordered separately — possibly as direct purchase items —
then added to the kit which is then stored in the storeroom as a phantom item. Since phantom
items don’t actually exist, they can’t be checked out, relocated, counted or tracked in the
storeroom.

Phantom stock types are not subject to Automatic Reorder or Reorder Review.

Consignment - Consignment items are stocked and maintained by an outside source, usually
the supplying vendor. These items can be reserved on Work Order records just as if they were
inventory items. They can be issued and returned using the Checkout module, but they are
inventoried and replenished by the supplier and your organization is only chatged for those
items that are used.

Consignment stock types are not subject to Automatic Reorder or Reorder Review.

Other Forms of Stock Items

In addition to the five stock types discussed above, there are two other concepts used to
determine how a stock item is processed.

Courtesy Stores - Courtesy stores items are direct purchase type items that do not belong to a
storeroom but are kept there as a courtesy. Often, they are purchased as direct stock items, with
the understanding that they will never be in inventory. Or they belong to one storeroom but are
held in another storeroom pending use on a specific project. In either case, they are not charged
to an account number in the storeroom where they are kept.

If one storeroom agrees to store a stock item belonging to another storeroom as a courtesy
stores item, this arrangement could be handled as a stock transfer, rather than a courtesy stores.
A stock transfer, however, impacts the inventory value and cost responsibilities of the two
storerooms. A courtesy stores arrangement does not impact inventory value or cost
responsibilities.

Temporary Stock - When a stock item is ordered without a stock code, the system, under
certain conditions, assigns a temporary stock number based on the PO. Although these items are
referred to as ‘temporary stock’, it is the stock code number, not the stock, that is ‘temporary.
These are typically new direct purchase items for which no stock number exists in the catalog,
and which are not intended to be kept in inventory. However, since it is possible to make an item
that has a stock code into a direct purchase type, not all direct purchase items are temporary
stock items.
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Commodity Codes

Stock Type Changes

You can change the stock type designation for an item in the master catalog. You might want to
do this if an item was ordered as a direct purchase but you decide that you now want to keep it in
the storeroom as an inventory item.

The following stock type changes are allowed:
*  Expense to Inventory, Direct, or Consignment
* Inventory to Expense, Direct, or Consignment
*  Direct to Expense, Direct, or Consignment

*  Phantom to Expense, Inventory, or Consignment

Commodity Codes

Commodity codes are an alternate way to describe stock items. An item’s commodity code is
stored with other information on the item in the Master Catalog record.

Commodity codes can be helpful when you need to locate a specific stock code because they
form a Tlogical’ segmented code for a stock item. Each succeeding segment describes the item
more specifically.

Commodity codes are built using the following segments:
CATEGORY + NAME + TYPE + COMPOSITION + SIZE

The advantage to a segment-based system is that the list of possibilities for each segment is
limited compared to the list of all possible items. For example, there are over fifty modules, but
by classifying each module under one of five subsystems, the list of possible modules for each
subsystem becomes shorter and can be viewed at a glance. By using the commodity code system,
each segment list becomes short enough to be conveniently represented by a list of values.

For each of the first four segments, your organization can define codes and build lists of values
that best meet your needs.

Category - The category is the most general description of the item and is one character long. A
sample category code might be “M” for a piece of mechanical equipment. The list of values for
this segment is defined in a code table, which can be adjusted by your organization to fit your
needs. If you know the code, you can enter it without using the list of values.

Name - For each category, there is a unique list of names. The name code can be up to five
characters long, A sample commodity name for an item with an “M” category code might be
“CV” for a check valve. When you select a category, the system consults another table and
creates a list of values that contains only the commodity names associated with the chosen
category.

Type - For each category/name, there is a unique list of types. The type code can be up to five
characters long, A sample commodity type for an item with an “M” category code and a “CV”
name code might be “HP-P” for a high-pressure pneumatic check valve. When you select a
name, the system consults another table and creates another list of values that contains only the
commodity types associated with the chosen name.

Composition - For each category/name/type, there is a unique list of composition codes. The
composition code can be up to ten characters long. The composition code is used to indicate the
primary material in the item. For example a composition code of “I-Alloy” might be used for a
titanium alloy.

Size - The fifth unlabeled field comprising the code can be used to record the size. This is a free
form text field where you can enter any text up to thirty-four characters.
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ABC Inventory Processing

ABC Inventory Processing

ABC classification represents a way of prioritizing how items atre stocked, inventoried and
reordered, by ranking total value usage of each item. Total value usage is calculated by
multiplying the item value by the total usage over a time period.

Using ABC processing features requires some preparation using several areas of the system.
Since the calculations are based on usage history, you should make sure there is a sufficient
history before running ABC processing.

How to Set Up ABC Inventory Processing

1. Set up the ABC Inventory Business Rule.
The parameters for calculating an item’s ABC classification are defined in the ABC
Inventory Business Rule.

For each class you can define:
% of Items - percentage breaking point for the stock type listed in the ABC Class column.

% Over Safe - percentage over the safety level (minimum quantity) to set the reorder point
quantity for the stock type listed in the ABC Class column.

# of Months - desired reorder frequency (in number of months) used to determine the
maximum quantity.

Once you have set the parameters and marked the Storeroom records that are to be
included in the calculations, you can run ABC processing.

2. Review and set the ABC options for all stock items in the storeroom.
Using the ABC Inventory Processing view of the Storeroom Setup module, you can
configure the system to automatically reorder items based on this ABC processing
information. For each unique combination of a storeroom and a stock item in the
storeroom’s catalog, use the check boxes in the ABC Processing Options view to specify
how you want the system to process the item in relation to its ABC classification.

Set ABC Class from Analysis - If you check this option, the stock item will be included in
the ABC analysis when you collect or update ABC information in the Storeroom Setup
module.

Set Reorder Point for ABC Class - If you check this option, the stock item’s reorder point
will be reset by the ABC analysis when you update ABC reorder quantities in the Storeroom
Setup module.

Set Maximum Quantity for ABC Class - If you check this option, the stock item’s
reorder point quantity will be reset by the ABC analysis when you update ABC reorder
quantities in the Storeroom Setup module.

Purchase Types

The Type field on purchasing documents refers to the purchase, not the stock item. The system
requires you to select a purchase type when you create purchasing documents. The list of
available purchase types for Requisition and Purchase Order records is controlled by Code
Tables 149 and 155, respectively.

Some common purchase types are listed here and your organization can add others. The system
recognizes some of these common types and initiates special processing when these types are
selected. Any types that your organization adds are not likely to be supported by special
processing without prior arrangement.

The most common purchase types include:

System-Basics - Stock and Purchase Types 171
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



ABC Inventory Processing

The way that stock types,
putchase types, and PO Line
item types combine depends
on your organization’s settings
in the Purchasing Options
Business Rule.

B (Blanket) - B-type purchase orders are created by the system using a blanket contract as a
template. The system assigns this type to assist in identifying purchases made against blanket
contracts.

P (Purchase) - Used for purchasing direct type items that are not normally kept in inventory as
specific stock items. Purchases to restock regular storeroom inventory items are S-type orders.

V (Services) - Purchase for services.

S (Stores Replenishment) - Used for purchasing items to replace stock checked out from the
storeroom. If purchasing restrictions are turned on, a user must be an authorized Buyer, defined
in the Buyer’s module, to create a purchase order with this type.

W (Work Order Generated) - Purchases generated to meet the needs of a work order. This
type is automatically assigned when the system creates the purchasing document from the work
order.

Restricting Purchase Types
If your organization has set the Purchasing Options Business Rule to restrict items by purchase
type, then you can combine stock types, purchase types, and PO Line types in the following

ways:
. Stores Work Order

Purchase Type Blanket Purchase Services Replenishment Generated
Stock Types Expense Direct Direct Expense Direct
Allowed by Inventory Inventory
Purchase Type Direct
Stock Types Phantom Phantom Phantom Phantom Phantom
Not Allowed Consignment  Consignment  Consignment  Consignment Consignment
by Purchase Type Inventory Inventory Direct Inventory

Expense Expense
PO Line Types Materials Materials Materials Materials Materials
Allowed by Services Services Services Services
Purchase Type Misc. Misc. Misc. Misc.

When the Purchasing Options Business Rule is set to restrict items by purchase type, the system
only allows stock codes to be entered with the Materials PO Line type.

If your organization has turned off restrictions in the Purchasing Options Business Rule, then
you can combine the stock types (direct, inventory, and expense), purchase types (B, P, S, V, and
W), and PO line types (materials, services, and misc.) without restrictions.

ltem Types

There is also a item type for each line item on a purchase order. The three PO line types are:
MMaterials
S Services

X Misc. Costs
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Chapter 32

Hierarchies

When work related costs are incurred they are applied one of three hierarchies. The accounting
hierarchy, the asset hierarchy and the maintenance manager allow users to track costs at different
organizational levels.

Account Hierarchy

The account hierarchy manages accounts designated by your organization. The following
diagram illustrates the structure.

Accounting Hierarchy

Departments are the top

level of the account

hierarchy. Each department Department

can have several areas.

Areas are subdivisions of
departments. Areas are Area Area
comprised of a unique
department/area
combination and
description. One area can
have several accounts.
Accounts Accounts I Accounts I Accounts

At the lowest level of the hierarchy, accounts reference a

department/area combination. Costs charged to a particular
account are then also applied to that account’s area and then to
that area’s department. An account number can only reference
one area and department.
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Your organization’s
departments, areas, and
accounts are determined
during system configuration.

For a more details on your
organization’s account
hierarchy please contact your
system administratot.

The costs applied are usually
from work order tasks,
inventory, direct purchases,
cost adjustments, and labor.

Using the Account Hierarchy

The account hierarchy is a structure used to build “levels” at which operational costs can be
collected and monitored. All incurred costs are applied to an account then budgets and costs are
summed to the associated area, then to the area’s department.

From within the Department module you build and see the parent/child relationships. Cost
details present costs applied directly to the listed department and an option to see the sum of all
related child departments.

Starting at the lowest level of the account hierarchy (accounts), you begin by establishing
budgets. If the listed account references a department/area, budget information is automatically
summed to the area, then from areas to department.

As costs are incurred and processed by batch processing, actuals are applied against the
referenced accounts. If the account references a department/area, actual costs are automatically
summed to the area, then from areas to department.

Department

Departments are at the top level of the account hierarchy. Within a department, you can
establish an unlimited number of parent/child department relationships. A given department
might be the child of another department or it may have an unlimited number of children.

Costs applied to a child department are summed to its parent department, and so on until a
top-level parent department is reached.

i@ ~f of x| 7|
| | » |Department CAKPARENT1

Search Options Dej

L7 5 e

Results

(CATHYS DEPARTMENT - Parent =
Department

7 |

Notes = =

Cost Summary (Parent O
Child Department
| »JcarcHiom  JcaTHYS DEPARTMENT - Chid to CAKPARENT1
- JCAKCHLDOZ  [CATHYS DEPARTMENT - Child to CAKPARENTA
Period Costs (Parent Onl: » [CAKCHLDOZ  [CATHYS DEPARTMENT - Child to CAKPARENT1
Period Costs (Children Ot

Period Costs (Parent and > -
4 | 3

A Department with Three Child Departments

Cost Summary (Children

Cost Summary (Parent ar

Costs viewed at the department level consist of the summed totals of all child departments, areas
and accounts associated with the department.

From within the Department module, you may access all “child” departments as well as related
areas (for the listed department); from within area, you can access all accounts that are
associated with that area.

Area

Areas are the next level of the account hierarchy. Areas are defined by their Area IDs and their
department. An area can only belong to one department, but it can have one or many accounts
associated with it.
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An account number can only
reference one department and
area.
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Area Record Related to the Department Above

By selecting Process, Asset, or Accounting from the Actions list, you can open the Process,
Asset, or Account record related to the area.

Costs viewed at the area level consist of the summed totals from all accounts associated with the
area.

Account

The lowest level of the account hierarchy is the account number. All costs incurred in the system
are charged to an account listed in the Account module. Accounts are referenced to a
department / atea combination by listing the Department and Area IDs on the Account record.
If the account is associated with a department/area, the budgets and costs identified at the
account level are automatically summed upward. However, accounts are not required to be
associated to these other records.
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Account Record Associated to the Area and Department Above

When a cost is incurred in the system, it must be related to an active account number. For any
account to incur charges, the Account record status must be Active.

Note: Your organization’s account structure is defined during implementation, and is set up in
the Account Structure module in the Administration subsystem.

If your organization uses compatible units and is required to collect and report financial and
operational information in conformance with a uniform system of accounts you might also set
up regulatory accounts in the Regulatory Account module. This module supports the
compatible units process by providing a way of directly distributing costs against regulatory
accounts, without having to derive them from the regular business accounts defined in the
Account module. Please refer to the Compatible Units guide on Regulatory Accounting for
more information on how to use this module.
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The costs applied ate usually
from work order tasks,
inventory, direct purchases,
cost adjustments, and labor.

Processes are at the top
level of the asset hierarchy.
Each Process is a grouping
of assets that perform a
Work Process when put
together.

Assets are any objects that

your organization owns and

maintains from a piece of
equipment, or a motor
vehicle, to a room within a

building or office furniture.

Several assets make up a
Process, and one asset can
have zero or several
Components.

The applied definitions of
processes, parent assets, and

child assets are determined as
part of the configuration of the

systern.

Establishing an Account Hierarchy

After learning about the concept of account hierarchy, the implementation team works in
conjunction with Oracle Utilities Work and Asset Management to discover the best way to
define departments, areas, and accounts in your system. This process is achieved in workshops
held during the implementation phase where potential solutions are offered and evaluated.

Asset Hierarchy

The asset hierarchy is a structure used to establish relationships among processes, assets, and
components. Once established, costs incurred at any level within the hierarchy are automatically
summed upward. The asset hierarchy establishes relationships among processes, assets and
components capturing work costs at an “object” level. The following diagram illustrates the
structure.

Asset Hierarchy

Process

Components

Components'

Using the Asset Hierarchy

Your organization has the option of creating a unique structure of processes that contain assets
which have installed components. When set up and used propetly, often in conjunction with
maintenance, purchasing, and inventory functionality, the asset hierarchy can help your
organization to establish the most efficient asset management processes which include a
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Using the Asset Hierarchy

stream-lined regimen for preventive and predictive as well as reactive maintenance on your

assets.
Process
In the section of the record A process is a collection of assets that perform a larger function together. It is the top level of
labeled Accounting the asset hierarchy.

Information, the department,
area, and account related to the .
process can also be referenced. emert 0 -
] % = ey [ (2] | —
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Active Process Record

From within the Process module, you can access all related assets by selecting Asset from the

Actions list. You also have easy access to creating a new work order or work request related to
the process from the Actions list.

For costs to be incurred at the process level, both the Process record status and the associated
Account record status must be set to Active. Costs viewed at the process level consist of the

summed totals of all assets associated with the process as well as costs charged directly to the
process.

Asset

An asset does not necessatily An asset can be anything from a piece of equipment to a motor vehicle to a room within a
have to reference a process. building. Typically, an asset sits below a process (which is a grouping of assets) in the asset
hierarchy and cost roll-up. Components are below assets in the hierarchy.
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Active Asset Record

Costs can be applied directly against assets. An asset can be comprised of other assets; therefore,
as in the case of departments, the system allows the establishment of asset parent / child
relationships. This way, the costs associated with a child asset roll-up the asset hierarchy, along
with other child asset costs, to the parent asset.
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Establishing an Asset Hierarchy

Select Components from the
Actions list on the Asset
record to view all of the
components installed on the
asset.

When a work order task is
written against an installed
component, costs are applied
starting at the component
level. To apply costs you must
enter the asset and component
IDs on the work order task.

For costs to be incurred at the asset level, the Asset record status must be Active. Asset records
can have more than one active account associated with it; however, when a work order task
references the asset, a single account number must be selected.

Components

Components are stock items that may be installed into and removed from assets. They represent
the lowest level of the asset hierarchy. Components are only considered part of the asset
hierarchy when they are installed in assets. Normally they are stocked items that are tracked at an
individual level and identified by a Component ID number. This is the lowest level of the asset
hierarchy.
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Component Record Installed in the Asset Above

Assets can have an unlimited number of components installed; however, a single component can
only be installed in one asset at a time. For costs to be incurred at the component level, the
Component ID record status must be Installed.

Note: Since components are stock items, you must fill in the Stock Code field on the Component
record.

Labor charges, stock issues and returns, direct purchases, adjustments, and interfaced costs
cannot be applied directly to a component. Component costs are incurred through work orders
only.

Establishing an Asset Hierarchy

After learning about the concept of asset hierarchy, your organization’s implementation team
works in conjunction with Oracle Utilities Work and Asset Management to discover how best to
determine what will be defined as processes, assets, and components in your system.

This process is achieved in workshops held during the implementation phase where potential
solutions are offered and evaluated.
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Functions

For a more detailed look into
how the asset hierarchy can be
established for your system,
please contact your system
administrator or
implementation team.

For mote information on using
maintenance managers, please
refer to the Maintenance
Manager module chapter in the
Resource book.

If appropriate, the same dollar
charge is applied through the
accounting, asset, and
maintenance manager
hierarchies.

For more information on using
functions, please refer to the
Functions module chapter in
the Resource book.

Depending on your system
settings the Function ID may
be system generated, or user
entered. The system verifies
that the number is unique
when the record is saved.

Using the Asset Hierarchy Once it is Established
The asset hierarchy serves two main purposes:

1. Cost monitoring and analysis - As someone interested in seeing applied costs from a
perspective other than via accounts or work orders, you can access cost information at
any level within the asset hierarchy.

The asset hierarchy can be used to answer questions such as:
“How much in parts, labor, etc. have been spent against Turbine 072”

To find out you can open the Asset record and view cost information by Period or by
Expense. The Process, Asset, and Component modules each provide access to cost
summaries.

2. Hierarchy Relationships - The relationships established between processes, assets,
and components improve your ability to track and plan work, evaluating impact within
the hierarchy. For example, before working on a motor currently installed in Turbine
07, you need to determine the overall system impact and then decide how best to
accomplish the work.

Maintenance Manager

Unlike the other hierarchies discussed, the maintenance manager only consists of one level. A
maintenance manager is an individual within your organization who is in charge of a work
project. The Maintenance Manager module creates a relationship between maintenance
managers and a collection of assets. As work is performed against assets, the cost of work is
applied to the account and asset hierarchies, and also posted to the associated Maintenance
Manager record for easy access to the information.

Work costs are summed from Work Order records referencing a specified maintenance manager
title, allowing maintenance managers to monitor work costs as they are applied. After
establishing a maintenance manager title you can locate all of the Asset records for which the
maintenance manager is responsible and enter the maintenance manager title on the Asset
record. From that point forward, when the asset is listed on a Work Request or Work Order
record, the maintenance manager title is copied over, allowing the system to apply work costs to
the listed title.

Functions

Like the maintenance manager, a function can serve as an additional place to track costs. Use the
Function module to define functions and, as costs are incurred against a function, view the
charges. You may want to use functions to define miscellaneous ot special cost areas that do not
fall into one of the other cost categories.

Functions are stored with an Asset Record Type of “F” so that they can be referenced in the
Asset field on a Work Otrder record.
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Parent/Child Relationships

For Child records to have costs
applied to them, the Parent ID
must be included on each

Child record.
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Function record

Use the Criticality field to indicate the work or safety impact and help determine the overall
work priority. The field has an associated List of Values controlled by Code Table 40. Values
from “1” to “9” represent 'little or no impact' to 'severe production or safety impact'. This value
will be carried over when the Function is referenced on a work record.

The information entered in the Work Order Data fields and the Accounting Information fields
is carried over to work records when the function is referenced. The system only allows account
numbers that are associated to the department and area that are entered. If the Department and
Area fields are left blank, the system only allows accounts that are not associated to any
department or area.

Project / Subproject Hierarchy

Though not an official hierarchy, costs are applied to the project and subprojects as well. In the
system, a project is simply something that encompasses more work than a single work order.
Each project may be comprised of one or more subprojects, which are comprised of one or
more work orders.

If a project and subproject are identified on a work order, all costs associated with the work
order are applied to the subproject and then on to the project.

Parent/Child Relationships

Since assets and departments can be comprised of other assets or departments, the system
allows the establishment of Parent/Child relationships. This way, the costs associated with a
child asset or department are applied to both the child and parent assets or departments.

How to Establish a Parent Child Relationship
1.  Open the Asset or Department module.
2. Click New.

A new Asset or Department record opens.

3. Fill in the required fields according to the following descriptions.
Department record

Department - Enter a unique Department Code.

Description - Enter a detailed description of the department. It is helpful to note that
this record is a child and reference the Department ID of the parent.
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Asset record

Asset ID - Select a type code from the list of values for the first Asset ID field. Enter a
unique code for the second Asset ID field.

Asset Type - Select the type of asset from the list of values.

Description - Enter a detailed description of the asset. It is helpful to note that this
record is a child and reference the Asset ID of the parent.

Status - The system automatically sets the status to Active when a new record is
created.

4. Fill in the Parent field with the Department or Asset ID of the record that you want
to designate as parent.
On each record, the Parent field allows you to indicate the parent asset or department for
the child record that you are creating;

5. Click Save.
The next time that you look at the Parent record that you entered in the Parent field, the
new record that you created will be listed as a child.

You can establish unlimited levels of Parent/Child relationships, therefore the same asset ot
department can be both a parent and a child.

Period Costs and Cost Summaries

For all records described in this chapter, the Views list includes Period Costs and Cost
Summaries. From any record you can select one of these options from the Views list to see
summary information regarding the costs that have been applied.

For cost by expense category, choose Cost Summary from the Views list. For costs by
accounting period, choose Period Costs.

Summary

Members of your organization use cost information to complete and plan their work.
Accounting personnel and management typically use the cost summaries in the account
hierarchy when answering questions such as: Which account pays for that? and How much has
this department spent? Accounting personnel and managers also track the actual costs to the
budgeted costs at the account, area and department levels.

Maintenance personnel and management typically use the cost summaries presented in the asset
hierarchy records. These types of users are interested in tracking the costs required to maintain a
component, asset and/or process.

Finally, the cost summary information presented in the Maintenance Manager module is
typically only used by maintenance managers as a way to track all costs associated with the assets
for which they are responsible.
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Chapter 33

Accounting

Oracle Utilities Work and Asset Management is equipped to manage several different types of
costs. Costs are input in several ways:

*  When employees fill out their time sheets in the Timekeeping module of the
Maintenance subsystem;

*  When contract time and services are logged into the Service Contract module of the
Purchasing subsystem;

*  When vendors’ invoices are entered into the Invoicing module of the Purchasing
subsystem;

*  During the process of adjusting costs in the Cost Adjustments module of the
Purchasing subsystem; or

*  When stock is checked out or returned in the Stock Checkout module of the Inventory
subsystem.

Costs can be charged to many types of records in the system. As costs are incurred, the system
tracks them and accumulates them at different levels or cost centers within your organization.
This process is called “cost rollup” and serves two purposes:

*  Itallows managers to analyze costs associated with each department, area, asset etc. for
cost analysis; and

*  Itapplies costs appropriately in the accounting hierarchy and applies additional
processing so that costs can be translated by a software interface and applied propetly
when they are passed to the general ledger.

The distinction between these two purposes is important since the system does not force you to
structure your operational analysis structure (the Asset Hierarchy) to match the accounting
structure. A Department or Area does not have to reflect the General Ledger. In the system,
these terms are generic labels that can reflect any hierarchical structure your organization wants;
a Department could be a Division, an Area could be a Building - your organization can define
these terms in any way that is useful for analyzing costs at an operational level.

Account Processing

The system does not require that you build your operational analysis structure to match the
accounting structure. Also, departments and areas do not have to reflect the general ledger.
These terms are generic labels that can reflect any hierarchical structure that your organization
wants; a department could be a division, an area could be a building — your organization can
define these terms in any way that is useful for analyzing costs at an operational level.

Since the cost rollup process is used for analyzing and placing actual costs, commitments, which
the system also tracks for work orders, are not included.
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Account Help

If you know the account
reference number you can use
it for searching. Reference IDs
are usually found on
putchasing records and work
like a short nickname for an
account. Alternatively, you can
also use part of the description
for the account.

Example

If you check out a part from a storeroom to complete a work order task to fix an asset, the
checkout results in a charge for the cost of the part. The system assigns that cost to the work
order task. Then, as the cost roll-up process matures, the cost is added to other work order tasks
and totaled against the work order. Since the part was used to repair an asset, the system would
also assign the cost to the asset. If the asset were the child of another asset, the system would roll
the cost up the asset hierarchy to the parent asset — and on up to the process, area and
department. At each level the system adds the cost in with other costs.

If the work order is part of a subproject, the system also rolls the cost up through the subproject
and project, and if a maintenance manager had been assigned, the system would reflect the cost
there as well. Finally, the system rolls the cost up through the accounting hierarchy so that the
cost is assigned to the proper general ledger account.

Account Help

If your organization has a complex structutre of accounts and you can’t easily find an account
from a list of values for an Account field, you can use the Account Help feature to find an
account. Place the cutsor in any Account field and press the F1 key to open a window where you
can search for the account number. You can also use the window to find the account number
one segment at a time.

How to Find the Account Number by Reference ID or Description
1. Place the cursor in an Account field.
2. Press the F1 key on the keyboard.

The system opens the Account Number Entry Help window.

EAccountNumberSegmentEnmr Help | = 1{
Reference ID l:u
Segments: Personal ID |:|

.Enter a Reference .ID |
AreaDept? |:|
OR Acct Segmenti(s)

OR & Description . High Lewvel l:l
Mdlevel [ |
Loy Lewvel l:l
Flex l:l

De=cription | |

Account | |

Ok Cancel Hel

Account Number Sequence Help window

3. Select the Account Reference ID from the list of values or enter part of the account
description.

4. Click the OK button.
The system closes the window and enters the account number on the record.

How to Find the Account Number by Segments

Depending on how your organization has configured the system, you may have to enter the
Account Number Segments in order because the Lists of Values are linked (what you select for
the first segment determines your options for the second segment, etc.).

1. Place the cursor in the Account field.
2. Press the F1 key.
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The system opens the Account Number Entry Help window.

3. Select the account segments from the lists of values.
As you select account segments, the system shows you the account number that you are
building in the Account field at the bottom of the window.

4. Repeat Step 4 for as many segments as you can.

5. Click the OK button.
The system closes the window and enters the partial account number on the record that you
are working with. You can now use the list of values for the Account number field to view
the account numbers with the segments you have selected.

6. Select the full account number from the list of values.
If you completed the account number, you don’t need to select from the list of values.

Set Up Accounting Modules

Generally your financial officer, controller, or other accounting personnel would be involved in
setting up accounts and budgets within the application. In order to use the accounting
functionality to its fullest, the following must be set up appropriately:

1. Account Structure

Accounting Periods

2

3. Accounts
4.  Expense Codes
5

Budget Checking (if used by your organization)

Account Structure

Use the Account Structure module to define the look and content of your organization’s account
structure. Once you have defined the account structure, the system displays any Account
Number fields using the defined structure. It also uses this structure to support the Account
Help window, which can be used to assist in finding a particular account by building it segment
by segment.

The system allows you to define Segment names for each account number, the length, and other
criteria to determine the look and structure of account numbers in the system.

Note: Please refer to the chapter on the Account Structure module in the Administration
subsystem for more information.

How to Create an Account Structure
The Account module in the Resource subsystem contains fields for account segments as they are
defined in the Account Structure module.

1.  Open the Account Structure module under System Configuration in the
Administration subsystem.

2. Set the parameters according to the following field descriptions:
Segment Name

Each part of an Account Number is broken down into sections, or segments, so that users
can obtain information about the account number according to what they know about each
part.
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The Segment Name fields in the Account Structure module indicates the label that the
system will show on the Account record for that segment in the Account module of the

Resource subsystem.

The example below shows how the segments were defined in the Account Structure

module, and how they appear as a result in the Account module.

Search Options.
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Account Module Fields as Configured in the Account Structure Module

Length - The Length field indicates how many characters will be in the segment. This is the
maximum number of characters, but if a user enters less than the maximum, the system still
displays the positions for the other characters as blanks.

Required - Checking the Required check box indicates that the segment must be entered.

Delimiter Character check box - You can use the Delimiter field to determine what kind
of character the system will show between segments of the account number. Selecting the
box indicates that the delimiter is to be shown whether or not the preceding segment
contains a value. For example, with a three-segment account number using dashes as the
delimiter characters, the system would show 1- -3 if there was no data in the second
segment and both check boxes were checked. The system would show 1 - 3 if there was no
data in the second segment and only the second check box was checked.

3. Click Save.

Accounting Periods

After the account structure is defined, accounting periods must be entered into the system to
indicate how the fiscal year should be divided and, if desired, to match the accounting periods
used by your general ledger application. An account period is the time period during which costs
accumulate. Costs accumulate until the system sets the period to Closed status. Accounting
periods also affect calculations for period to date summaries shown in various modules
throughout the system.
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How to Set Accounting Periods

1.

Open the Accounting Periods module.
The Accounting Periods module is in the Administration subsystem.

Click New.
The system opens the results of search screen, and inserts a new line with the required fields

highlighted.

DORAREER EF EE —r
_<| »|Accounting Periods

Search Options ‘Year eriod Start Date End Date Status Updated Updated By =
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4 »
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Accounting Periods screen

This module does not have individual records, the results of search screen simply lists all of
the periods that are set. The list is ordered by year and cannot be resorted.

Enter the information according to the following field descriptions:
Year and Period - The year and period numbers uniquely identify each period. You cannot
enter any overlapping periods.

Start Date and End Date - The start date and end date define the period.

The system is flexible and can reflect any accounting period scheme that you use for your
general ledger. Years do not have to have to begin on January first and they do not have to
be 365 days long. Periods do not have to be months, nor does one period have to be as long
as another.

The system does not allow you to enter overlapping periods. However, you can enter
periods with gaps between them. For example, you might forget to include February 29th
for leap years. The system does not identify this error until the batch processing attempts to
pass the transaction record to the general ledger interface. If this occurs the batch process
will result in an error message and you will have to modify the appropriate account period
and re-run the batch process.

Status - There are two possible statuses:

Open - Adjustments and postings can be made to open periods. Typically only the current
period should be open, since a status of Closed indicates that all charges and credits have
been posted and resolved.

Closed - Adjustments and postings cannot be made to closed periods. Typically all periods
but the current one should be closed.

Updated and Updated By - These fields contain information about the last user to make
changes to the period, and the date that the changes were made.

Click Save.
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If this account will be used for
employees to charge time
against in the Timekeeping
module of the Maintenance
subsystem, the account must
have a Reference ID number.

Accounts

Next, accounts must be set up to “capture” costs as they are applied to different cost centers
within your organization. The system uses these account numbers to monitor costs as they are
incurred throughout the various modules that incur costs. For example, you would want to
establish accounts for different types of purchasing transactions as well as for work costs that
would be tracked in modules such as Work Order, Purchase Order, Stock Checkout, etc.

How to Enter Accounts

1. Open the Account module in the Resource subsystem.

2. Click New.

3. For each account segment field, select the segment from the list of values.
As mentioned eatlier, the segments are determined by yout organization in the Account
Structure module. The lists of values ate controlled by the Account Segment Code Tables
251 - 256. These code tables can be customized by your organization to show the
appropriate segment codes.

4. Enter a short explanation of the account in the Description field.

5. Enter any other information your organization requires.
Reference ID - A Reference ID allows you to associate the account number with an ID
which you can use elsewhere in the system to retrieve the entire account number. Generally
this number is easier to remember and can be input faster than the entire account number.
The Reference ID code must be unique to the account.

Department and Area - Enter a Department and Area in the fields if the account is to be
associated with only one department and area. The same department and area may have
mote than one account number associated with them, however, an account number can
only refer to one department and area combination. Referencing a department and area is
not required. The lists of values for both fields are built in the Department and Area
modules in the Resource subsystem.

Budget Type - The Budget Type field indicates how budget values will be calculated for
this account number. Select Annual to use costs incurred within the current calendar year to
calculate the budget and committed costs for the account. Select Lifetime to use all costs
ever incurred against the account to calculate the budget and committed costs for the
account.

6. Set the status to Active.
To make the account available for use, set the status to Active. Otherwise, you can wait to
change the status until you are ready to use the account in general operations. If you want to
disable the account numbet, set the status to Inactive.

7. Click Save.
Once you have established the segments of the account number, and have attached it to a
department and/or area (if necessaty), you can begin using the account numbet throughout
the application by setting its status to Active. You can also add additional functionality to
the account number by attaching it to expense codes, and establishing budget amounts.

Expense codes entered here are only used with special lists of values. Please refer to the
Administration guide chapter on User-Defined Fields for more information.

Expense Codes

Expense codes are used within the system to classify types of charges. They are required for cost
transactions and are usually included in interfaces to external applications such as general ledger
and account payable packages. Entries in this view should attach expense codes to the account
number in question. The actual codes are established in the Expense Codes Business Rule.
When an expense code is attached to an account in this manner, and a Special LOV is
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Budget amounts are entered in
the Period Costs view of the
Account module.

established for a module, the system only shows the expense codes listed here on the list of
values for the Expense Code field when the account number is entered.

Budget Checking

The system can be set to limit the possible budget overrun for accounts throughout the
application by monitoring budget balances, tracking where costs are applied to certain accounts,
and providing users with warnings when costs are being approved that may result in budget
overruns. The system also shows committed costs in the Period Cost and Cost Summaries for
the Department, Area, and Account module to calculate budget balances based on the original
budget amount minus the committed amounts. The budget balances are then checked when
approvals for records that would impact the budget are approved, and users are provided with a
message showing account budget information so that the approver can decide whether to
proceed and go over-budget, or to defer approval.

The following steps are required to set up and use budget checking functionality:
1. Set Up Accounting Modules

Create your accounting structure and accounts in the Account Structure, Accounting
Periods, and Account modules.

2. Enter Budget Amounts for Accounts

Establish your account budgets by account or expense codes over periods in the
Account module Period costs view.

3. Configure Budget Checking Business Rules

The Budget Checking and Budget Checking By Document Business Rules must be
configured to enable or disable budget functionality.

4. Monitoring Budgets and Accounts

Use the Period Costs, Cost Summary, and Budget Overruns views in various modules to
monitor the accounts and budgets. The system updates budget balances, committed costs, and
actual costs in the Period Cost and Cost Summary views of related records.

Budget amounts are entered in the Period Costs view of the Account module. The system uses
the petiod/year combination indicated in this view to determine the accounting petiod used
when validating budget amounts.

All modules that are related to budget amounts include a view that displays all of the
account/expense code combinations that have been caused to go over budget by the approval or
processing of the current record.

You must set the Budget Checking and the Budget Checking By Document Business Rules to
control this functionality. Using these business rules you can decide to enable or disable budget
checking, determine which types of records use budget checking, and set the action with which
the system will respond to budget issues.

Enter Budget Amounts for Accounts

By entering budget amounts in the Account module and setting the appropriate business rules,
the system can be set to limit the possible budget overrun for accounts throughout the
application by monitoring budget balances, tracking where costs are applied to certain accounts,
and providing users with warnings when costs are being approved that may result in budget
overruns. The system also uses committed costs in the period costs and cost summary is for the
Department, Area, and Account module to calculate budget balances based on the original
budget amount minus the committed amounts. The budget balances are then checked when
approvals for records that would impact the budget are approved, and users are provided with a
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You must set the Budget
Checking and the Budget
Checking By Document
Business Rules to control this
functionality.

The alert is sent at various
stages of the document’s life
depending on the module that
contains the budget overrun.
Some modules prompt the
system to send the alert when
the record is posted by batch,
where others send the alert
when the record is approved.

The system checks any budget
by taking the year-to-date sum
of the budget and subtracting
the existing commitments for
the same time period for the
same account or expense code
to determine the budget
balance.

message showing account budget information so that the approver can decide whether to
proceed and go over-budget, or to defer approval.

How to Enter Budget Information
1. Open the Account module in the Resource subsystem.
2. Find the account that you want to establish a budget for using the Search Options

screen.
3. Select Period Costs from the Views list.
4. Click New.

If costs have already been posted for the period that you want to enter the budget for, you
are allowed to enter a budget amount for the existing period cost item.

5. Select an expense code.

6. Select the accounting period that the budget applies to from the list of values in the
Period fields.
Accounting periods are set in the Accounting Periods module of the Administration
subsystem.

7. Enter the budget amount.
8. Click Save.
Repeat steps 4 - 8 to enter budget amounts for the remaining accounting periods.

Notification

Use this view to enter the usernames of the people who should receive an alert when the system
encounters a budget overrun. One user can be entered in the Budget Checking By Document
Business Rule, but you can enter additional users here.

Configure Budget Checking Business Rules

Set values in this rule to determine whether or not the system should check against budgets
when processing cost related records. You can also determine whether budget checking will be
based on accounts, on expense codes, or on both.

The system checks any budget by taking the year-to-date sum of the budget and subtracting the
existing commitments for the same time period for the same account or expense code to
determine the budget balance. If the record being processed will cause the account or expense
code to go over budget the system will proceed with the action indicated in the Budget Checking
by Document Business Rule.

The account/expense code combination can be represented in the following manner:

Budget Checking By and Option Status

ACCOUNT - OFF
EXPENSE CODE - OFF
The system does not check budgets when processing cost related records.

ACCOUNT - ON
EXPENSE CODE - OFF
The system verifies that approval of the record being processed will not cause the

account(s) indicated on the record to go over budget. With this setting, individual expense
codes can go over budget, as long as they do not cause the overall account to go over
budget (i.e., one expense code can “borrow” budget dollars from another expense code).

ACCOUNT - OFF
EXPENSE CODE - ON
The system verifies that approval of the record being processed will not cause the expense

code (s) indicated on the record to go over budget. With this setting the overall account will
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For each document, you can
establish how the system
notifies users when budgets
are exceeded and options on
how to proceed in the case of a
budget overage.

not be allowed to go over budget because all of the expense codes that make up the account
will be kept at or under budget.

ACCOUNT - ON
EXPENSE CODE - ON
The system checks both the overall budget amount for the account and the overall budget

amount for the expense code to make sure that neither goes over budget. This setting is
appropriate if you plan to allow budget overrides in normal processing so that if one
expense code is allowed to go over budget and the approval of another expense code would
cause the entire account to go over budget (even if the expense code itself would remain
under budget), the system would catch the budget overrun on the account.

Set this rule to identify unique processing for the budget checks performed during approvals for
certain documents. For each document, you can establish how the system notifies users when
budgets are exceeded and options on how to proceed in the case of a budget overage. For each
document, a user can be identified to receive an alert that a document has been approved or
charges posted by batch that result in budget overruns.

Document - Select the document type to apply budget checking settings to from the list of
values.

Action
IGNORE - The system will not take any action if the budget amount will be exceeded

when the record is approved.

STOP - The system will stop processing on the document indicated if the budget amount is
exceeded.

WARN - The system will display a warning message to the approver if the budget amount
will be exceeded when the record is approved.

Alert User - Enter the username of the person that should receive an alert when the document
type indicated exceeds the budget. If you leave this field blank, the system will still display a
warning message on the screen during processing of the record (if the Action field is set to
WARN), but will not send a system alert to anyone.
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Monitoring Budgets and Accounts

Every module that uses accounts and checks against budgets includes the Budget Overage view,
and Cost related views so that users can monitor costs related to those modules as well as
identify accounts that have gone over budget when an overage occurs. If the approval or
processing of a record will cause an account/expense code combination to go over budget, the
system displays a warning to the current user on the record and sends an alert to the users
identified in the Budget Checking by Document Business Rule and the Notification view in the
Account module.

Budget Overage View

The Budget Overage View displays any account/expense code combinations that have been
caused to go over budget by the approval or processing of the current record.
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Budget Overage View

This view is currently available in all of the following modules: Requisition, Purchase Order,
Change Order, Blanket Contract to Putchase Order, Checkout Request, Cost Adjustment,
Direct Charges, and Work Order.

Cost Summary and Period Cost Views

You can review the costs applied to a particular account by selecting Cost Summary or Period
Costs from the Views list in the Account module. These views summarizes budget activity and
actual costs by expense category or petiod. Expenses accrue against their accounts and at the
end of each day the system processes expenses and applies them to the appropriate Account,
Area, Department, and other records, posting summary information for each account in this
view.

You can also review the account transaction log to see how costs have been applied for your
organization.
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Cost Summary View

Cost Summary and Period Cost Views are for review purposes only, you cannot change the
information presented here.

Costs Views

Modules that manage account related transactions, such as Work Order or Purchase Ordert,
include a Costs view that summarizes the accounts and costs affected by activity on the record.
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Purchase Order Costs View

Usually the module will include a Costs view for the overall record as well as for individual line
items. If needed, you can refer to these summaries to see a break down of costs at further levels
than what is shown in the Account Cost Summary view in the Account module.

Pay Periods

You can define and maintain pay periods in the Pay Periods module. Pay periods affect timesheet
costs, which roll up to a pay period until the period is set to Closed status. Each periods is
identified by the year and period number. Pay periods cannot overlap.

How to Determine a Pay Period
1.  Open the Pay Periods module.
The Pay Periods module is in the Administration subsystem.

2. Click New.
The system opens the results of search screen, and inserts a new line with the required fields
highlighted.
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This module does not have individual records, the results of search screen simply lists all of
the periods that are set.

Enter a unique Year and Period number combination in the corresponding
columns.

Enter start and end Dates that do not overlap existing pay period dates.

Enter the pay date to indicate the date for the period that employees are to be paid.
Enter any additional comments in the Comments field.

Click Save.

The status is set to Open and remains so until you set it to Closed. Once the period is
Closed, no charges can be applied to it.
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Chapter 34

The following sections
describe, in further detail, how
to complete these
configuration steps.

Depreciation

Depreciation functionality allows your organization to track depreciation information for both
fleet and regular assets. The system creates depreciation forecasts and schedules where
applicable, tracks accounting, and makes automatic adjustments when asset changes that affect
depreciation calculations are entered into the system. Your organization defines the settings that
determine how often depreciation expenses are posted.

Initial Configuration Settings

Before you begin to use depreciation functionality, you must configure the Asset Depreciation
business rule, define codes for several code tables, and set up asset classes and property units in
the Asset Class module. Make sure that you have asset cost, depreciation, accumulated
depreciation, and disposal gain/loss expense codes defined in the Expense Codes business rule.
Also, assign the Change Request Asset responsibility function to users who will be authorized to
apply changes to assets that are requested in the Change Request module.

Set up depreciation tracking for newly created assets or existing assets by opening the Asset
Depreciation view in the Asset or Fleet Asset module and filling in, at a minimum, the In Service
Date and Depreciation Method fields. Depreciation accounts must also be designated in the
Asset Depreciation Accounts view of the Asset and/or Fleet Asset modules.

Asset Depreciation Business Rule

Configure the Asset depreciation business rule to determine how the system processes
depreciation costs and posts them to the account log.

CONVENTION - Select either Full-Month or Half-Year. The convention is used to determine
how much depreciation can be claimed in the year the asset is placed in service.

FREQUENCY - The value entered here determines how often the depreciation for all asset
will be written to the account log. For example, if the Last Processed Date is ‘01 2003' and the
frequency is monthly, the account log will have entties of '01 2003' and in the future will show
the following months (i.e. 02 2003, 03 2003). Valid frequencies are monthly, quarterly or
annually.

LAST PERIOD PROCESSED - The administrator should enter an initial date in this field
when the rule is configured. Once the date is set the system updates the date when the account
depreciation batch process runs. Do not modify this rule key after initial configuration.

The proper date format is YYYYMM.

LAST RUNTIME DATE - Last Run Date will be updated by the system whenever the batch
procedure runs.
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Depreciation Code Tables

This section gives a short overview of the code tables that are specifically needed for
depreciation functionality. If you are configuring the entire system for the first time, refer to your
configuration guide for detailed information on system-wide configuration.

Configure code tables 1306, 141, 162, and 163 to define the change request transaction types
available for each kind of requested change (i.e. new asset, change asset information, dispose of
asset, etc.). Code table 107 defines valid units that can be selected in the useful life units field in
the Asset Class and Asset modules. Finally, code table 601 defines asset class types used on the
Asset Class module header.

Asset Classes

Asset classes are used to create categorizations for assets with common characteristics. In
particular, asset classes are tied to the property units that are defined in the Depreciation
Parameters view of the Asset Class module. When you set up depreciation tracking for an asset
you are required to enter a property unit so that the system can transfer the depreciation
information from the Asset Class record to the Asset record. This configuration saves time
because your initial setup will determine which kinds of assets use which kind of depreciation
parameters, then you simply enter this as the property unit on the Asset record.

Depreciation Parameters

Use the Asset Class module to define depreciation parameters and charge accounts for
individual property units within the asset class. Later the system uses these parameters to
calculate depreciation for assets that have an asset class and property number on record.

Property units are groups of assets with similar depreciation characteristics, such as transmission
poles, high tension cables, or water mains. Your organization may be required by a regulatory
authority to report depreciation by property unit groupings. Property units defined here can be
cited elsewhere in the system, including on the Asset Depreciation view in the Asset module and
the Accounting view in the Compatible Units module.

Within a plant, property unit numbers must be unique across all asset classes. If you enter a
number that already exists on another asset class record, the system displays a warning message.

Define property units in the column at the upper portion of the screen then enter the
depreciation parameters, accounts and expense codes to be used as defaults for the property unit
in the lower section. Accounts and expense codes are copied to new Asset records that reference
the property unit, but can be changed on the Asset record if necessary. As asset records are
created and depreciation accumulates, you can review depreciation for the asset class by selecting
Depreciation Summary from the View list.

System-Basics - Depreciation 195
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Initial Configuration Settings

_ 0]

I R 2 P )

<+ Asset Class BYB-ASSET-CLASS-0001 Depreciation Parameters

Search Options Property Unit No esctiption =
= YB-ASSET-CLASS-0001 Pronery Unit 1 Straiakt Line
Results
BYB-PROP-UNIT-2 YB- ASSET-CLASS-0001 Propery Unit 2 Double Decline
RS OB FROBUNT=S AASSFT.Cl RSN Bronery | it & Mo Den
M BYB-PROP-UNIT-5 YB-ASSET-CLASS-0001 Propery Unit 6 Unils of Production

DDEN
MNotes

Attachments

Condition Assessment

Depreciation Parameters

Afafaafafalafafals

Depreciation Summary il

Depreciation Parameters for Property Unit BYB-PROP-UHIT-1

Depreciation Method [Straight Lins hd Useful Life i Units | 1[vears i
Salvage Value GroupRate [ |
m <+ Accounts ~ Expense Codes —
Create Bookmark #ssel Cost [FVE1-N-ASSET-NONE-NONE-001 G |
Audit Log (Header) Deprecistion Expense [BYB1-H-ASSET-NONE NOKE-002 | [peponz |
Copy Record Aceum Depreciation |[BYEN N-ASSET-NONE-NONE-O03 | [pepons |
| |

Dispossl Gainoss [PYE1-H-ASSET-NONE-NONE-004 [pepoos

< | o

Depreciation Parameters view

Property Unit No and Description - Define property units with meaningful codes and enter a
description. Save and fill in the fields in the bottom sections of the screen to define default
depreciation parameters and accounting information for the property unit.

Depreciation Method - Select one of the following depreciation methods:

Straight Line - The depreciation is calculated assuming that the asset will lose an equal
amount of value each year.

Double Declining Balance - Depreciation is calculated in an accelerated manner where
double the straight-line depreciation amount is taken in the first year, and then the same
percentage is applied to the undepreciated amount in subsequent years.

Units of Production - Depreciation is calculated based on the number of units, for
example, the number of miles driven.

Group - Depreciation is calculated with the group of assets considered as a whole
regardless of the different useful life values of each unit.

No Depreciation - No calculations are made for assets in the class.

Leave the Method field empty if you want to begin entering partial data for the asset, such as
acquisition cost and date, but don't want to begin calculating depreciation. When the asset is put
in service and you want the depreciation calculations to start, select a depreciation method.

Useful Life - Expressed in years, miles or hours, the useful life represents the amount of time
assets in this class are expected to function. If the depreciation method is Straight Line, Double
Declining Balance, Units of Production or No Depreciation, the Useful Life Units default to
YEARS and the field cannot be updated.

Salvage Value - This field represents the dollar amount that the assets in this class are expected
to be worth if they are sold.

Group Rate - Indicates the rate of depreciation for a group asset when the Depreciation
method is Group.

Accounts and Expense Codes - You can enter account and expense codes to be used as
defaults for depreciation information. These codes will be copied to new Asset records that
reference the property unit, but can be changed on the Asset record if necessary.
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Asset Cost - Record asset costs. You can select the account number from a list of values
containing all active accounts. Expense codes are defined in the Expense Code Business Rule.

Depreciation Expense - Record depreciation expense for the current period.
Accumulated Depreciation - Record cumulated depreciation expense over all periods.

Disposal Gain/Loss - Record gain or loss from the sale of the asset.

How to Define Depreciation Parameters
1. Open the appropriate Asset Class record.
The Asset Class module is located under Asset Condition in the Resource subsystem.

2. Select Depreciation Parameters from the Views list
The values entered in this view, such as useful life, salvage value, the depreciation method,
the accounts and expense codes are copied to new Asset records that reference the property
unit. These values can be changed on the Asset record if necessary.

3. Enter a Property Unit Number and Description.
The Property Unit Number must be unique across all asset classes. If you enter a number
that already exists on another Asset Class record, the system alerts you with a warning
message.

4. Enter a Useful Life and a Salvage Value.
Select a Depreciation method from the list of values.
6. Select Accounts and Expense Codes in the lower section of the view.
You can enter account and expense codes to be used as defaults for depreciation

o

information. These codes will be copied to new Asset records that reference the property
unit, but can be changed on the Asset record if necessary.

7. Click Save.
8. Repeat steps 3 -7 until you have finished adding property units and defining
depreciation parameters.

Depreciation Summary

The Depreciation Summary view is a display only view showing accumulated depreciation
information for all assets in the asset class by year and property unit. The upper portion of the
view shows the total acquisition cost, deprecation expense, accumulated depreciation and total
asset book value for the asset class by year. When you highlight a year by clicking it in the upper
portion of the view, the information in the lower portion changes to show depreciation
information for each property unit in the asset class for that year.
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Depreciation Summary view
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Assets

Once the business rule, the code tables, and the Asset Class module have been populated with
the appropriate codes and settings, you can begin entering new assets or adding depreciation
information to existing assets. Any asset that uses depreciation must have an asset class entered
on the header then the Depreciation and Depreciation Accounts views can be populated
accordingly.
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Asset record

Asset Depreciation View

Use the Asset Depreciation view in the Asset and Fleet Asset modules to determine how the
system tracks depreciation for the asset.

The appropriate depreciation parameters and property units must first be defined in the Asset
Class module. Then, on the Asset Depreciation view, when you select a Property Unit defined
for the Asset Class, the system enters the Useful Life, Salvage Value, Deprecation Method and
the Depreciation Accounts associated with the Property Unit. You can change these default
values if necessary.

When you enter the Acquisition Cost, In Service Date and Replacement Value and save the
record, the system calculates the additional values required and displays the depreciation
forecast. Year and period references in the forecast reflect the fiscal year definitions your
organization has set up in the Accounting Period module.

If a change request results in modifications to the Asset record that affect the depreciation
forecast, the system updates the Asset Depreciation view. Year and period references in the
forecast reflect the fiscal year definitions your organization has set up in the Accounting Period
module.

Asset Depreciation View Field Descriptions

Property Unit Number - Select a property unit number from the list of values based on the
Asset Class specified on the Asset record header. When you select a property unit, the system
enters the Useful Life, Salvage Value, Deprecation Method and the Depreciation Accounts
associated with the property unit. These values can be changed if needed.

Useful Life/Units and Method - The useful life and depreciation method are carried over
from the Asset Class module when the property unit is entered. These values can be modified
until the Asset record is in Active status. After the asset is active, the useful life can only be
updated via a change request. If a change request results in a modification in the useful life, the
system inserts a useful life adjustment factor in the depreciation forecast.

Leave the Method field empty if you want to begin entering partial data for the asset, such as
acquisition cost and date, but don't want to begin calculating depreciation. When the asset is put
in service and you want the depreciation calculations to start, select a depreciation method.
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These values can be modified
until the Asset record is in
Active status. After the asset is
active, the useful life can only
be updated via a change
request. If a change request
results in 2 modification in the
useful life, the system inserts a
useful life adjustment factor in
the depreciation forecast.

The method can only be set to Group if the Asset status is Depreciation Only.  Also, useful life
is not used for group assets. The value indicated is informational only, but it does not contribute
to the values calculated for the depreciation forecast. The forecast shows periods until the net
book value is equal to the salvage value.

Acquisition Reading, Acquisition Cost and Acquisition Date - These fields represent the
purchase date and the reading on the asset (such as a meter reading) at the time of purchase. The
system inserts the Acquisition Reading into the Runtime Log if the Units of Production
depreciation method is used. The Acquisition Cost field represents the purchase price of the
Asset.

Contributed Indicator - Check this box to indicate that the asset was constructed by an
outside contractor and turned over to your organization upon completion.

Salvage Value - This field represents the dollar amount that the asset is expected to be worth if
it is sold.

In Service Date - This field represents the date the Asset was placed in Service. The system
defaults this date to be the same as the Acquisition Date but you can change that value if
necessary.

Replacement Value - This field represents the price of a comparable asset in the current
market. The replacement value is the only field on the Asset Depreciation view that can be
updated when the Asset record is in Active status.

Retirement Date and Retired Indicator - Assets with depreciation forecast information must
be retired through the Change Request module. They cannot be retired by changing the status
on the Asset record. After the change request has been created, approved and processed the
system checks the Retired check box in the Depreciation view of the Asset module and on the
Change Request record and enters the retitement date. The Retitement Date field can also just
be used to record the date that the asset should be retired. Using it in this way, however, will not
trigger the system to retire the asset automatically. The system does not provide notification
when the asset is retired.

Retired assets are not available for reference on other records and they cannot be updated.

Number of Units and Group Rate - Number of Units and Group Rate only apply to assets
where the depreciation method is Group. Enter the number of units in the group asset being
depreciated. The Group Rate value is carried over from the Asset Class module when the
property unit is entered, but can be modified until the ASset record is in Active status.

How to Enter Depreciation Information for an Individual Asset
1. Open the Asset or Fleet Asset module and select Depreciation from the views list.
2. Select a property unit number from the list of values.
The property units that are available are based on the Asset Class specified on the Asset
record header.

3. Verify the Useful Life, Salvage Value, Depreciation Method and the Depreciation
Accounts.
These values are carried over from the property unit. They can be modified if needed.

4. Enter the Acquisition Reading, Acquisition Cost, and the Acquisition Date.
These fields represent the date, cost, and reading on the asset (such as a meter reading) at
the time of putrchase. The system inserts the Acquisition Reading into the Runtime Log if
the Units of Production depreciation method is used.

5. Enter the In Service Date and Replacement Value.
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The system makes the 6. Check the Contributed indicator if necessary.
approptiate calculations and Check this box to indicate that the asset was constructed by an outside contractor and
displays the results at the turned over to your organization upon completion.
bottom portion of the screen. .
7. Click Save.

Once you enter all of the acquisition values and additional information and save the record
the system calculates the additional values required and displays the depreciation forecast.
Year and period references in the forecast reflect the fiscal year definitions your
organization has set up in the Accounting Period module.
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Asset Module Depreciation view with Calculated values

Depreciation Calculations

The lower section of the Asset Depreciation screen includes the following fields which are
calculated as described:

Asset Cost - The system calculates the asset cost as the asset's acquisition cost adjusted for any
valuation changes made through change requests.

Unit Cost - The unit cost is the acquisition cost divided by the number of units. This only
applies when the depreciation method is Group.

Rate - This field represents the rate at which the asset is expected to depreciate. This value is
usually calculated according to the following:

Straight Line - 1/Useful Life

Double Declining - 2/Useful Life
If the Group depreciation method is in use, the rate is the same as the group rate.
Depreciation Expense - (Asset Cost - Salvage Value)*Rate
Accumulated Depreciation - The Accumulated Depreciation value is calculated as a running

total of the Depreciation Expense from one period to the next.

Z Depreciation Expense
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Net Book Value - The system calculates the net book value as the difference between the asset
cost and the accumulated depreciation. Net book value equals salvage value when asset is fully
depreciated. If the group depreciation method is used the net book value is always equal to the
acquisition cost.

Note: Sometimes, when group depreciation is being used and a change is applied, the last net
book value does not cleanly reduce to the salvage value. This may result in a negative book value.
When the net book value is calculated and the result shows a value less than the salvage value,
the system overrides the calculation of the depreciation expense equation with the following
equation:

Depreciation Expense = Last Net Book Value - Salvage Value.

Remaining Life - The system calculates the remaining life as the difference between the asset
age and the useful life. Remaining life is expressed in the number of years and petriods remaining.

Asset Age - The system calculates the asset age based on the acquisition date and the current
date. Asset age is expressed in years and periods.

Posted - The system checks this box once the accounting period has been posted.

Depreciation Accounts

When you enter the property unit number for the asset the system copies the depreciation
accounts and expense codes from the Depreciation Parameters view of the Asset Class module.
These accounts can be changed if needed. For assets using the group depreciation method, all
accounts and expense codes except disposal gain/loss are required.
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Depreciation Accounts view

Asset Cost - The account and expense code used to record asset costs. You can select the
account number from a list of values containing all active accounts. Expense codes are defined
in the Expense Code business rule.

Depreciation Expense - The account and expense code used to record depreciation expense
for the current period.

Accumulated Depreciation - The account and expense code used to record cumulated
depreciation expense over all periods.

Disposal Gain/Loss - The account and expense code used to record gain ot loss from the sale
of the asset.

Fixed Asset - You can use this field to associate the asset with a fixed asset defined in another
system, such as a financial system, used by your organization.

Retiring Assets

Assets with depreciation forecast information must be retired through the Change Request
module. They cannot be retired by changing the status on the Asset record. After the change
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request has been created, approved and processed the system checks the Retired check box in
the Depreciation view of the Asset module and on the Change Request record and enters the
retirement date. The Retirement Date field can also just be used to record the date that the asset
should be retired. Using it in this way, however, will not trigger the system to retire the asset
automatically. The system does not provide notification when the asset is retired.

Retired assets are not available for reference on other records and they cannot be updated.

Accounting for Depreciation

Depreciation entries are written to the Account Log by batch processing using settings in the
Asset Depreciation business rule. Changes to a depreciation schedule can result in depreciation
expenses that apply to accounting periods that have already been processed. When the next
batch job is run, the system “catches up” by creating account log transactions for all prior
depreciation periods up to and including the current month being processed. Each unposted
depreciation period has a separate account log transaction. The Effective Date for each
transaction is the last day of the appropriate accounting period.

Valid Asset Status Changes

When your organization uses depreciation functionality, most status changes are not allowed
after values have been established in the Asset module Depreciation view. Otherwise, the
following status changes are valid:

*  Planned to Active

*  Planned to Depreciation Only

e Active to Depreciation Only

*  Active to Inactive

e Active to Retired if there are no depreciation data

*  Depreciation Only to Active if not a group asset

*  Depreciation Only to Inactive

*  Depreciation Only to Retired if are no depreciation data
*  Inactive to Active if not a group asset

*  Inactive to Depreciation Only

*  Inactive to Retired if there are no depreciation data

Group Assets (Continuing Property Record
Asset)

You can also define a special class of asset called a Continuing Property Record Asset or Group
Asset. A group asset consists of units which may be similar or dissimilar in nature. Examples of
units are utility poles, components of transmission and distribution systems, and components
and parts of electrical generating stations. These components may be too numerous to track
and/ot too small in relative value to the asset to depreciate individually. Thus, they are classified
as a unit of a group asset and the asset is depreciated as a whole regardless of the different useful
life of each unit. While the asset is in service, work is done to add units to or retire units from the
group asset via work orders. Because of this, the asset usually does not fully depreciate and is a
“Continuing Property Record” asset.
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It is not required that you have an individual Asset ID for each of the assets in the group,
although your business practices may dictate that you set them up this way. Generally accounting
does not need to know which assets are connected or how each is depreciated individually.
Assets may have their own Asset ID for work records, but this Asset ID would not be associated
or connected to the Asset ID for the group. Depreciation costs go against the group, and regular
costs go against the individual asset.

Several important details about depreciating group assets:

*  The depreciation rate is usually entered. The rate changes only if the rate itself is
modified.

*  As units leave and new ones enter, the depreciation rate stays the same, but the
depreciation expense is recalculated going forward.

*  When retiring units, a transaction is made to offset the Accumulated Depreciation
account.

*  No gain or loss is recognized on the retirement of units.

Setting Up Group Assets

Before you begin to create group asset records, make sure that you have appropriate asset classes
set up to reflect the properties unique to the group. Every group asset must reference an asset
class with a depreciation method of Group. Once asset classes are configured, create a new asset
record with Depreciation Only as the status, enter the appropriate asset class, then enter
Depreciation parameters in the Depreciation view on the Asset record.

Changing Group Assets

To make a direct change to the number of units in a group asset, to retire assets, or to make
other changes to the asset group, you must create a change request. A section of the Asset
Change screen is dedicated for specific changes to group assets. Enter the number of units to
add or retire and the system calculates totals accordingly.

How to Define a Group Asset

In order to use Group Assets the Convention rule key in the Asset Depreciation business rule
must be set to FULL-MONTH and the Frequency should be set to MONTHLY. You must also
have an applicable Asset Class configured with Property Units set up including a depreciation

rate value.

1. Create a new asset and save.

2. Set the status to Depreciation Only.

3. Select an Asset Class that uses Group as the Depreciation method.
4. Select Depreciation from the Views list.

5. Select a property unit.

The system retrieves the default depreciation method, useful life, useful life units, group
rate, accounts and corresponding expense codes from the property unit of the asset class
entered in the asset header.

6. Review the default values and modify where necessary.
Verify that the depreciation method is Group.

7. Enter the number of units.

8. Click Save.
The system calculates and displays a depreciation schedule. After the depreciation batch job
runs the system will post the periods based on the Last Period Processed parameter set in
the Asset Depreciation business rule. The system will eventually write an AN transaction in
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the account log for the acquisition cost applied to the asset cost account if this is the first
time the asset is being depreciated. A DP transaction is written in the account log for the
depreciation expense applied to the depreciation expense account. And a DA transaction is
written to equal to the negative of the depreciation expense, but applied to the accumulated
depreciation account.

Note: Use the Construction Assets view in the Work Order Task module to retire group assets.

Additions/Retirements

This view is only displayed if the asset uses the Group depreciation method. It shows a display
only listing of the changes that affect the cost of the asset. The changes recorded in this view are
a result of processing change requests in the Asset (Change) view. The following types of
changes are recorded:

*  Change in Asset Cost - Recorded as an Adjustment
¢ Increase in Asset Cost and Number of Units - Recorded as an Addition

¢ Decrease in Number of Units - Recorded as a Retirement

How to Perform Value Adjustment on a Group Asset
Users must have the Change Request Asset responsibility function in their user profile to
complete this task.

Create a new change request, enter Asset as the type, and save.

Select Asset (Change) from the Views list.

Select a valid group asset for the adjustment.

In the Group Asset Update section, enter in “0” for the additions quantity.

Enter in the value adjustment amount in the Additions Amount field.

This field must be filled in to complete the adjustment, and the value must be greater than
zero. The system adds the adjustment amount to the current asset cost to obtain and display

R s

the requested asset cost change.

6. Verify the new asset cost value and save the record.

Select the Change Request button.

8. Set the status to Pending Approval.
After the change request is approved, the approptiate person can select Apply Changes
from the actions list to execute the change. The system writes an AC transaction for the
value adjustment into the Account Log, and the change is applied to the cost account for
the asset. The cost values are also updated in the Asset module. A new unit cost and

~

depreciation schedule are also calculated for the asset and displayed on the Asset record in
the Depreciation view. The changes are applied to the first un-posted period and only
affects periods going forward. The system also makes entries in the Additions/Retirement
view on the Asset record.

How to Add Units to and Retire Units from a Group Asset via Work Order

Units are added or retired via work order after all work is complete and the work order has been
set to Finished status. The process described here starts from the creation of the work order,
showing where the compatible units must be entered on the CU Worksheet and in the
Construction Assets view before the work begins. To complete this task the user mush have
SHOW CU ON WO and CHANGE REQUEST ASSET tesponsibility functions.

1. Create a new work order by entering the required fields and saving.
After the work order is created, verify the first task.

2. Select CU Worksheet from the Views list.
3. Enter compatible units associated with capital accounts and save.

System-Basics - Depreciation 204
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Group Assets (Continuing Property Record Asset)

The system inserts a construction asset line item for each capital compatible unit. The
property unit from the compatible unit is also included.

Select Construction Assets from the Views list.

Associate each line item to an asset that has already been designated as a group
asset. Enter a date, select whether to retite or create the construction asset, and
save.

Determine whether to retire or create the construction asset by setting the Action field with
the appropriate value.

Set the work order status to ACTIVE.

After work is performed against the work order, charges have been applied (such as labor,
materials, and direct charges), and the work order task is set to Finished status, standard
batch procedures set the overall work order to Finished status then another process runs to
set the work order to closed status (this is standard processing). Another batch procedure
runs to create a new change request in Created status for the construction assets with the
asset value calculated for each asset that is created on the task, and unit cost calculated for
each asset that is rezired on the task. One line item is created for each unique asset marked
created or retired on the Work Order Task Construction Assets view. For each unique asset
the system determines a value and number of units to be created or retired then populates
the change request line item with the appropriate values and information.

These steps are repeated for every task on the work order where construction assets were
entered. Depending on the setting of the APPLY CHANGE REQ CREATED FR WO
rule key in the Work Order Processing business rule the change requests are created in
either Approved or Created status. If they are in Created status, users must review them and
complete standard approval processing to move on.

Once the change requests are completed, then approved, and changes are applied, the
account log is updated with an AC transaction for the Asset Cost Account for every unit
added to the group asset, an AW transaction for every retired unit in the group asset, and a
DA transaction for the Accumulated Depreciation Account for the retirement of units. The
appropriate adjustments are made to values and number of units on the Asset record
Depreciation view.

The changes are applied to the first un-posted period and only affect periods going forward.
The system also makes entties in the Additions/Retitement view on the Asset record.

Once all of the appropriate changes and updates are complete, the system sets the Change
Request record to Complete status.

How to Change the Useful Life of a Group Asset
To complete this task the user mush have SHOW CU ON WO and CHANGE REQUEST
ASSET responsibility functions.

R

Create a new change request, enter Asset as the type, and save.

Select Asset (Change) from the Views list.

Select a group asset to modify its useful life.

Enter the new useful life.

Select the Change Request button.

Set the status to Pending Approval.

After the change request is approved, the appropriate person can select Apply Changes
from the actions list to execute the change. A new useful life and depreciation schedule are
calculated for the asset and displayed on the Asset record in the Depreciation view. The
changes are applied to the first un-posted period and only affects periods going forward.

After the appropriate batch process runs the system updates the depreciation rate based on
the new useful life. It also updates the Account Log with a DP transaction to the
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Asset Change Requests

Please refer to the document
entitled “Change Request” in
the Resource User Guide for
more detailed information on
using Change requests.

You can select View Change
Request from the Actions list
in the Asset module to open
the Change Request module.

depreciation expense account for any depreciation expense and a DA transaction to the
depreciation account for the negative of the expense

Asset Change Requests

Changes to assets using depreciation functionality MUST be processed through the Change
Request module if the change will affect depreciation calculations. Once the change is approved
and applied the system updates the Asset Depreciation view with modified forecast information.

When you select Asset as the record type on a change request and click the Save icon, several
Asset Change options become available on the Views list. You can use these Asset Detail views
to enter requested changes for Asset records. Depending on option you select, the fields on the
Asset Change views change to hold information appropriate to the change you are requesting;
The fields displayed on the Asset Detail views correspond to similar fields in the Asset module.

The following Asset Change options are available:

Asset Change (New) - Use this option to request that a new asset be created. You can use
this view to enter all of the primary asset information and depreciation information with
the request. Once the change request record is approved and changes are applied, the
information is transferred to the Asset module automatically.

Asset Change (Change) - Use this option to request a change in the recorded information
for the asset. The system posts adjustments for any changes that affect depreciation
calculations.

Asset Change (Dispose) - Use this option to request that an asset be retired and to record
proceeds received from the sale of the asset. Once the retirement of the asset is complete
the system checks the Retired check box and enters the retirement date on the Asset record.
The system does not provide notification when the asset is retired.

Asset Change (Configure) - Use this option to request other changes in the Asset record,
including location changes and the components installed on the asset.

Asset Change (Revaluation) - Use this option to request a mass revaluation of a group of
assets using either a percentage of fixed amount.

You can combine a number of asset changes on one change request. For example, if you are
requesting to dispose of one asset and replace it with a new asset, you can enter change
information for a current asset and create a new asset on the same change request.

Changes to Depreciation Information

As mentioned, any changes to an asset that will affect depreciation calculations, accounting
related to depreciation, or depreciation forecasts must be requested through an asset change
request. All of the Asset Change views include an Effect Date field as well as a Post to Prior Year
check box. These two elements influence how costs and adjustments are posted to the
accounting log once the change is approved and applied to the asset. Asset type change requests
resulting in depreciation transactions are the only Change Request records which post to the
account log,
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Change Request module Asset (Change) view - Depreciation changes

Effective Date - The effective date represents the date when the change is made or planned for
the asset. If you leave the field empty and save the record, the system enters the current date.
This can be changed if necessary.

You can enter retroactive effective dates or dates in the future. For example, if a change to the
asset will affect accounting or depreciation calculations that have already been posted, entering a
past effective date causes the system to make the necessary recalculations and adjustments to
depreciation values and forecasts to reflect the true value of the asset. Any offsets created by
these adjustments are recorded in the account log.

Post to Prior Year - This check box controls how the system applies asset changes that affect
accounting transactions. If the accounting transactions for the asset change need to be applied to
the previous period year, checking this box will cause the system to apply the changes to the last
period month of the prior period year. The Effective Date must be entered with a date that falls
within the prior period year.

If the box is NOT checked, the recorded date in the account log reflects the Change Request
record Approval Date, regardless of the of the Effective Date.

Depreciation Fields

The following Depreciation fields are valid when the Asset (New) or Asset (Change) views are
selected. You are limited in some of the changes that you can make to information that will
affect depreciation calculations.

Property Unit No. - A change to the property unit may also result in a change to the expense
codes and accounts that are related to the old and new property unit. The system prompts you
to make a decision if you enter a property unit that has accounts and expense codes that differ
from those existing on the asset.

Asset Cost - Adjust the original cost of the asset. This field cannot be modified if you are
requesting changes on a group asset. Changes to the cost on a group asset must be completed in
the Group Asset Update section. The Record Loss indicator is also not available for a group
asset because gains and losses are not recognized for these types of assets.

Salvage Value - Adjust the dollar amount that your organization would receive to sell the asset
whole or for parts.

Replacement Value - Adjust the dollar amount it would cost to replace the asset.
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Number of Units - This only applies to group assets. This field is populated by the system
when values are entered in the Group Asset Update section.

Useful Life - enter a whole number to indicate the number of years the asset is expected to be
of use.

Additions - Enter a whole number to indicate the number of assets to add to a group asset.
The Additions Total Amount field cannot be updated unless a there is a value in the Additions
Quantity field. To do a value adjustment only (without change in number of units), you must
enter a zero as the Additions Quantity.

Retirements - Enter a whole number to indicate the number of assets to retire from a group
asset. When a retirement quantity is entered the system calculates the Total Amount by
multiplying the unit cost of the asset by the Retirement Quantity.

Adjustment - This represents the difference between the addition and retirement quantity.
When the adjustment quantity is calculated, the system populates the Number of Units field
with the corresponding value. This must result in a positive number (IE, you cannot have more
retirements than there are units in the group.) The Asset Cost field is also populated with the
overall adjustment Total Amount.

Note: The asset cost and retirement amount for group assets only represent the values when the
change request is created. The actual values (asset cost and unit cost) may already differ once the
change is applied (i.e. other change requests with earlier effective date may have been applied for
the asset).

Depreciation Forecasts for Construction Assets

The system can be configured to automatically generate change requests to create depreciation
forecasts for construction assets; streamlining the process to ensure that all new construction
assets are propetly valued and their depreciation is posted in a uniform and timely manner.

When construction assets are built using compatible units on a work order task, the value of the
new assets is calculated not only from the direct construction costs associated to the work order
task but also from direct and indirect overhead costs from regulatory accounts. Direct overhead
costs are dispersed at the time of incurrence. Indirect overhead costs are accrued and then
dispersed based on the schedule established in the Regulatory Account Options business rule.

Under most circumstances, the valuation of construction assets should be delayed until all costs
have been distributed. Once the value has been calculated, the deprecation forecast for the new
assets can be created based on the in-service date, salvage value and useful life.

Note: Although the process is entirely automated, change requests are generated in created status
then approved so that there exists an auditable record of the transactions.

Configuration
Once this functionality is configured propetly, very little user intervention is needed to complete

the process. Configure the following accordingly:

Configuration Key Value Setting
Business Rules Work Order Processing | Delay Construction Asset ON
Value

Apply Change Req Created ON

Fr WO
Regulatory Account Indirect Overhead ON
Options Allocations Monthly or

Yearly frequency
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Configuration Key Value Setting

Responsibility Change Request Asset n/a Enabled
Functions

Show CU on WO n/a Enabled

As long as active compatible units associated with property units and capital accounts are
referenced on the work order task with the appropriate action to perform indicated in the
Construction Assets view, the system will automatically complete the forecasting,

Processing
After work is performed against the work order, charges have been applied (such as labor,

materials, and direct charges), and the work order task is set to Finished status, standard batch
procedures set the overall work order to Finished status then another process runs to set the
work order to closed status (this is standard processing). Another batch procedure runs to create
a new change request in Created status for the construction assets with the asset value calculated
for each asset that is created on the task, and unit cost calculated for each asset that is retired on
the task. One line item is created for each unique asset marked created or retired on the Work
Order Task Construction Assets view. For each unique asset the system determines a value and
number of units to be created or retired then populates the change request line item with the
appropriate values and information.

These steps are repeated for every task on the work order where construction assets were
entered. Depending on the setting of the APPLY CHANGE REQ CREATED FR WO rule key
in the Work Order Processing business rule the change requests are created in either Approved
or Created status. If they are in Created status, users must review them and complete standard
approval processing to move on.

At this point the Work Order record displays the Pending Asset Valuation indicator until all
direct and indirect overhead costs have been distributed. Since these costs are processed based
on the schedule set in the Regulatory Account Options business rule (monthly or yearly), there
could be a significant amount of time between the day that the work order is closed and the day
that the costs are distributed. The closed work order is not moved to history until the costs are
processed and the indicator is cleared.

Once these costs are processed, batch processing calculates the value for the construction assets
and removes the indicator from the Work Order header. At this point, a change request for the
assets on the work order is automatically generated in Created status with one line item to create
the depreciation forecast of each asset with the action of Create in Construction Assets. The
Change Request is also automatically approved and applied once all of the forecasting is set. For
each construction asset the system sets the asset cost, salvage value, in-service date, and creates
the depreciation forecast. At the end of the process the status of the change request is set to
Complete.

The account log is updated with an AC transaction for the Asset Cost Account for every unit
added to the group asset, an AW transaction for every retired unit in the group asset, and a DA
transaction for the Accumulated Depreciation Account for the retirement of units. The
appropriate adjustments are made to values and number of units on the Asset record
Depreciation view.

The changes are applied to the first un-posted period and only affect periods going forward. The
system also makes entries in the Additions/Retirement view on the Asset record.

Once all of the appropriate changes and updates are complete, the system sets the Change
Request record to Complete status.
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Note: System generated sequence numbering must be enabled for the Change Request module in

order for the system to automatically create change requests as part of this processing;

How to Add Units to and Retire Units from a Group Asset via Work Order
Units are added or retited via work order after all work is complete and the work order has been

set to Finished status. The process described here starts from the creation of the work order,
showing where the compatible units must be entered on the CU Worksheet and in the
Construction Assets view before the work begins. To complete this task the user mush have
SHOW CU ON WO and CHANGE REQUEST ASSET responsibility functions.

1.

Create a new work order by entering the required fields and saving.
After the work order is created, verify the first task.

Select CU Worksheet from the Views list.

Enter compatible units associated with capital accounts and save.

The system inserts a construction asset line item for each capital compatible unit. The
property unit from the compatible unit is also included.

Select Construction Assets from the Views list.

Associate each line item to an asset that has already been designated as a group
asset. Enter a date, select whether to retire or create the construction asset, and
save.

Determine whether to retire or create the construction asset by setting the Action field with
the appropriate value.

Set the work order status to ACTIVE.
After the work order record is set to Active status, regular processing continues to apply
valuation for the construction assets as described in the previous section.
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Chapter 35

You can rate vendors based on
delivery and quality.

You can define a grace period
so that the vendor has a
specified number of days after
the promise date to deliver the
goods.

It is recommended that
promised date field be made a
required field on new
purchasing records if your
organization uses vendor
performance rating
functionality.

For a complete overview of
the modules mentioned in this
chapter you should review the
chapters entitled Business
Rules, Multi-Step Receiving,
Vendors, and Requests for
Quotes.

Vendor Performance Rating

Vendor performance rating functionality allows you to rate a vendot’s performance based on
delivery and quality criteria. With this feature you are equipped to assess the vendor’s ability to
deliver items or services on time and in satisfactory condition. The system collects and calculates
two ratings:

*  Delivery Performance - The vendors ability to deliver items by the promise date
indicated on the purchasing documents. When the delivery date is entered on the
Multi-Step Receiving record the system verifies whether ot not the date falls within the
range necessary to be considered on time.

*  Quality Performance - This value is based on information such as condition,
cleanliness, PO compliance, etc., and can be entered on the Shipment Attributes View
of the Multi-Step Receiving module during the receiving process.

The two ratings are then averaged to derive the total vendor performance rating;

When items are received from a vendor in the Multi-Step Receiving module, the receiving agent
has the option of entering discrepancy information as well as delivery information. Only items
with a promise date entered on the purchase order line items can be rated.

The system gathers performance data in the Multi-Step Receiving module, calculates the
vendor’s statistics during regular batch processing procedures, and displays the results of the
calculations in the Performance View of the Vendor module. You can also revise the vendor’s
petformance ratings based on corrections for receiving and/or inspection errors using the
Multi-Step Receiving module. Performance reports ate also available.

Vendor performance information can then be used with the bid multiplier in the Request for
Quotes module. This function allows you to add weight to a vendor’s bid based on their total
performance rating. You can apply the multiplier on a case by case basis for each RFQ by setting
the indicator on the Request for Quotes record.

This chapter will provide you with an complete overview of vendor performance rating
functionality. As mentioned, the function involves several modules in the system, and each part
will most likely be used by a different person in your organization. The table below summarizes
which employees might be involved in which parts of the vendor performance functionality.
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The process is circular because
purchase orders are placed
based on previous ratings,
ratings are made based on
receipt of those orders, and the
next order can be based on
cumulative ratings. As time
passes and the relationship
between your organization and
the vendor grows, the amount
of data that the system has to
draw from for ratings grows as
well.

Employee

Job Function

Related Module

System Administrator

Set up Business Rules

Business Rule

Admin subsystem

Receiving personnel

Enter shipment
discrepancies

Multi-Step Receiving

Inventory subsystem

Purchasing personnel

Use ratings information ~ Vendor
(buyers) to select vendors.

Request for Quotes

Purchasing subsystem.

The following diagram illustrates how vendor rating is used at each stage:

Purchase Order

If the purchaser decides to place
another order with the same vendor,
the process starts over again. The
rating for the next shipment is calculated
in with the previous rating so that the
scores are cumulative.

[

Conduct RFQ
Request for Quotes

The purchasing agent can then use rating
information to evaluate quotes received from the
vendor if a RFQ process is conducted.

Review Ratings
Vendor

The purchasing agent or buyer places an
order with the vendor.

Receive Items
Multi-Step Receiving

The receiving agent logs receipt of the items
into the system and records any noted
discrepancies such as poor packaging or late
delivery.

Log Discrepancies
Multi-Step Receiving

The system processes the discrepancy
information entered in the receiving step and

calculates the vendors overall rating based on
the delivery and quality performance.

System-Basics - Vendor Performance Rating 212
User Guide for Release 1.9 Doc v1 rev.0 7/8/10



Setting Business Rules

System administrators are
typically responsible for the
configuration and maintenance
of business rule settings. Most
users do not have access to the
module at all.

You should also make sure that
the Accept Quality Items
responsibility is properly set
for receiving personnel in the
Responsibility module.

Setting Business Rules

There are three business rules that control the vendor performance rating functionality:
*  Vendor Options Business Rule
*  Vendor Performance Attributes Business Rule

*  Vendor Performance Ranges Business Rule

Vendor Options Business Rule
The Vendor Options Rule defines parameters used by the vendor module.

Performance Current Rating - This rule key controls the number of months prior to the
current month that are to be used for performance evaluation. Enter ‘ON” in the Status column
to enable all vendor performance calculations. Enter the number of months to be used in the
Value column. If this rule key is set to OFF the system will not use the vendor performance
rating functionality. This means that Performance is not offered as an option on the Vendor
module Views list.

Performance Grace Period - The number of grace days to be given to the vendor before a
delivery is considered to be late. For example, if the grace period is set at 2 days, the shipment is
not considered late until 2 days after the promise date. You can only set one standard grace
period for all shipments. Enter “ON” in the Status column to enable Grace Periods. Enter the
number of days to be used in the Value column.

Performance Quality Attributes - This rule key determines whether or not the system will use
the attributes and point values defined in the Vendor Performance Attributes Business Rule.

When the rule key is ON, the system displays Shipment Attributes as an option on the Views list
in the Multi-Step Receiving module. This View lists the attributes defined in the Vendor
Performance Attributes Business Rule along with the attribute’s corresponding point value.

When this rule key is set to OFF, Shipment Attributes is not offered as an option on the
Multi-Step Receiving Views list. Instead the system displays a Discrepant Shipment? indicator
on the PO Line Items (Detail) screen that the user can check to indicate that the shipment had a
discrepancy. If any shipment of a line item is noted as discrepant the entire shipment is counted
against the rating,

Vendor Performance Attributes Business Rule
This rule contains the attributes and associated point values used for vendor performance rating,

Note: When a new Multi-Step Receiving record is created the shipment attributes are transferred
from the Vendor Performance Attributes business rule and stored on the new record. This way,
if the attributes are changed after a record has been created the old attributes remain on the
Shipment Attributes view of the old record, but any new records will reflect newer attributes.

Attributes such as packaging damage, PO compliance, cleanliness, and other criteria that an
organization would use to determine whether or not a vendor has delivered items or services
propetly are assigned a point value in this business rule. The system then uses the attributes and
point values to determine the vendor’s overall performance rating,

Vendor Performance Ranges Business Rule

The Vendor Performance Ranges Rule is used to specify the Best Price Multiplier for given
performance ranges.

You can establish as many ranges as you want, but you must be sure that the ranges do not
overlap. Ranges should be whole numbers only.
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You can add as many ranges as
are required by your
organization.

Range - Ranges should be named Rangel, Range2, Range3, up to the total number of ranges
you wish to define.

Lower % - Enter the lower percentage value for the total vendor performance for the range. Do
not use decimal values.

Higher % - Enter the higher percentage value for the total vendor performance for the range.
Do not use decimal values. Since this is a ‘less than’ value, you must use 101% to include vendor
performance rating of 100% within the range.

Multiplier - Enter the multiplier value for the range. You can define multiplier values to
increase bids from vendors with lower vendor performance ranges. This concept is discussed in
more depth in the section titled Using Ratings in the RFQ Process.

Recording Discrepancies

All of the vendor performance information is recorded when a shipment is received. The first
point of review is the delivery schedule. Once the delivery date is entered on the Multi-Step
Receiving record, the system compares that date to the promise date. An item is considered to
have been delivered on time if the delivery date is less than or equal to the promise date, or if it
falls within the defined grace period. The system then calculates the delivery performance rating:

Total Shipments Delivered On Time

= Delivery Performance Rating

Total Shipments Delivered

The second point of review is the quality of the shipment. The person receiving the items should
use the Shipment Attributes View in the Multi-Step receiving module to enter discrepancies that
were noted on the shipment such as damage or poor packaging, The system deducts the points
associated to the attribute with the noted discrepancy from the maximum possible score then
uses the scores for every item to derive the quality performance rating,

Note: A line item is considered fully received when the delivered quantity equals the ordered
quantity. For instance, if you ordered 6 of an item and have only received 4, the line item is not
included in calculations until the other 2 items come in unless you force completion of the order.
The line item is not included in calculations until this criteria is met even if a discrepancy was
recorded.

If you enter discrepancies in the Shipment Attributes View the system automatically enters the
Non-Conforming Material NCM) Completed date and checks the Discrepant Shipment? check
box on the item record. This is the date that the discrepancy was initially identified.

If the Performance Quality Attributes rule key in the Vendor Options Business Rule is set to
OFF you can still note a discrepancy by manually checking the Discrepant Shipment? check box
on the PO Items (Detail). Checking the box indicates to the system that there is a noted
discrepancy. With the rule off you can only enter specific discrepancy information in the
comments field. Rather than using a scoring system to calculate the quality performance rating,
the system simply notes that this was a discrepant shipment and calculates the rating as a
percentage based on the number of non-discrepant shipments divided by the number of total
shipments from this vendor:

The system calculates quality performance based on this formula when the Performance Quality
Attributes rule key in the Vendor Options Business Rule is set to OFFE.
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Recording Discrepancies

Total Shipments Received Without
Discrepancies

= Quality Performance

Rating
Total Shipments Received

Each of the scores can be reviewed in the Performance view of the Vendor module. If the
Business Rule key is set to off, the NCM Completed field does not appear on the PO Items
(Detail) screen.

How to Record a Discrepant Shipment

The steps below only apply if the Performance Quality Attributes rule key is set to ON. This
procedure is only used if there are discrepancies to enter for the received item. If you simply
count and receive all of the items without entering discrepancies, the system assigns the
maximum score to the shipment and adds the items to the storeroom.

Note: You do not have to resolve discrepancies before the item can be accepted in the system
and moved to the storeroom.

If the Performance Quantity Attributes rule key in the Vendor Options Business Rule is set to
OFF, select Discrepant Shipment? check box for the PO Items (Detail) record for the item that
was delivered with a discrepancy.

1. Open the appropriate Multi-Step Receiving record.
Select PO Items (List) from the Views list.
Items must be selected from the picklist before they will show up on the PO Items (List).
Please refer to the Multi-Step Receiving chapter for more information.

3. Place the cursor on the item number for the Item with the discrepancy.
4. Select PO Items (Detail) from the Views list.
5. Select Shipment Attributes from the Views list.

The Shipment Attributes View opens.
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The system enters the PO number, Item number (unlabeled field next to PO), Stock Code,
Delivery ID, and Description of the item from the records associated to the item. These
fields cannot be modified.

6. Select the check box next to the attribute(s) that are discrepant for shipment of that
item.
The system deducts the corresponding point value from the overall score from the score
for that item. Attributes and scores can only be modified in the Vendor Performance
Attributes Business Rule.

The vendor receives 0 points for any attribute with a noted discrepancy. If no discrepancy is
noted the vendor receives the full point value (the sum of the point values for all of the
attributes). Partial points cannot be awarded.

Maximum score is always the same and is determined in the Vendor Performance
Attributes Business Rule. The sum of the point values awarded to the vendor for this
shipment is noted in the Shipment Score field at the bottom of the screen.

Note: Some organizations require review of noted discrepancies. After the discrepancy has been
reviewed and verified you should return to this record and enter a date in the Non-Conforming
Material NCM) Completion Date field. This is the date that the discrepancy is officially
accepted. If there was any action taken that should be recorded you can select a code from the
NCM Disposition field and/or enter comments in the Comments field.

The quality performance rating is finally derived as:

Total Shipment Score for all Items Received

= Quality Performance Rating

Maximum Possible Scote for all Shipments

7. Click Save.
The system calculates the final score, and enters a non-conforming material (NCM)
initiation date. This is the date that the discrepancy was initially identified. The information
can be reviewed in the Performance View of the Vendor module.

Reversing Discrepancy Records

Normally you can check or un-check boxes to record discrepancies at any time. Special
circumstances ate described below:

Note: An advantage of using the Not Vendor Caused action is that you can retain the record of
the discrepancy while still awarding the vendor the maximum possible score.

*  If you have entered discrepancies on the Shipment Attributes view, but later find that
the discrepancies were not due to an error on the vendot's part, you can select Not
Vendor Caused from the Actions list. The system shows a prompt asking if you want
to give the vendor the maximum possible score for the delivery. Select OK to have the
system reset the score to the maximum for this item.

* Ifyoudecide to return an item because of a vendor caused discrepancy for a shipment
that has been scored 0, the Shipment Attributes record for that item cannot be
modified after the return is made except to perform the Not Vendor Caused action.
The only circumstance where you can update a returned item’s discrepancy
information is if you make the decision to back-out the 0 score and grant the maximum
score to the vendor for that shipment. After a return you do not have the option of
modifying some discrepancies while leaving others unmodified.
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*  Ifareturned item has already been included in quality performance calculations, the
system will remove that item from all calculations once it is returned. Receipt of
replacement items from a return should be rated as a new shipment.

Reviewing Vendor Ratings

Vendor Performance is only presented as an option on the Vendor view list when the
Performance Current Rating rule key in the Vendor Options business rule is set to ON. If this
rule key is set to ON but the Performance Quality Attributes rule key is set to OFF the screen
appears with the fields associated to Shipment Quality Attributes omitted.
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Month
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To oy =
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Totsl Vendar Performance
Blest Price Multiglier 1.0000)
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Miorith Wear Promise Date Discrapancias ftems

05 2001 [ 51

GQualty Performance

|»

@

Performance view with the Performance Quality Attributes rule key set to OFF

Assume that the all of the business rules and rule keys are set to ON for this discussion.

Once business rules are propetly set, the receiver has entered delivery data in the Multi-Step
Receiving module, and the system has calculated the vendor's statistics during regular batch
processing procedures, all of the results are displayed in the Performance View of the Vendor
module.
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Performance view with the Performance Quality Attributes rule key set to ON
You can only modify the Month, Year, From, and To fields.

Month/Year/From/To - Specify a date range. Shipments made in the curtrent month are not
included in calculations.

Performance Button - Click the Performance button to update the information based on the
date range entered. Each time the user clicks on the Performance button the system recalculates
the vendor performance ranges based on the selected date range.

Delivery Performance - The percentage of items delivered on time.

Quality Performance - Depending on the business rule settings, this field shows either the
percentage of items delivered without discrepancies, or the overall performance score based on
the points awarded for non-discrepant items.

Total Vendor Performance - The average of the delivery performance and the quality
performance ratings over the specified date range.
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Using Ratings in the RFQ Process

Best Price Multiplier - The value determined in the Vendor Performance Ranges Business
Rule that is used to determine the best price vendor on a RFQ based on the vendor’s overall
rating,

Month/Year - These fields indicate the specific month and year for the rating. Ratings ate
accumulated and stored in month/year increments starting with the month prior to the current
month (i.e., shipments within the current month are not included in the calculations). The
number of months prior to the current month that should be used can be defined in the Vendor
Options Business Rule.

Delivered By Promise Date - This filed shows the number of items delivered on time.
Total Delivered Items - This field shows the total number of items delivered.

Total Item Scores - This field shows the sum of the point values that were applied to each PO
line item for the month/year period. If there are multiple deliveries for a PO line item, the
delivery scores will be summed. For example, if each delivery has a maximum possible score of
120 points and there were two deliveries for a PO line item — one with no discrepancies (120
points) and one with a single discrepancy (110 points), then the PO line item would count as 230
points out of 240. If there were 5 additional PO line items (for that vendor) that were delivered
in the same month and they all received the maximum scores, then the data would look like the
following screen shot:
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Performance View

Max Item Scores - This field shows the maximum possible score that could have been awarded
for all shipments in the given date range.

Using Ratings in the RFQ Process

Now that the ratings are in the system they are available for the purchasing agent to use in the
RFQ process if desired. The bid multiplier in the Request for Quotes module allows you to add
weight to a vendot's bid based on their total petformance rating. You can apply the multiplier on
a case by case bases for each RFQ by setting the indicator on the Request for Quotes record.

Note: The bid multiplier is only used by the system to determine the best price vendor. It does
not modify the actual bid received. The buyer or other user can use his or her discretion in
making the vendor selection.
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Using Ratings in the RFQ Process
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Vendors that perform pootly cost your organization money. Extra work or delays in productivity
caused by late deliveries can be very expensive for your company depending on the magnitude.
The multiplier allows you to adjust a vendor’s bid to compensate for poor performance. Vendors
in the high range of scores do not require adjustments. The multiplier for these vendors would
be 1.0. Whereas vendors with low scores would need a considerable adjustment, so any bid that
they submit would be multiplied by a value such as 1.05 or 1.1 to apply the appropriate
compensation for poor performance.

For example, an RFQ was issued for one item to two vendors. Vendor A had a poor
petformance rating over the past 3 months. Vendor B's performance rating is good. Vendor A
bids 20.00 for the item and Vendor B bids 20.75.
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If the Bid Multiplier box were not checked the best price would go to Vendor A because they
made the lower bid. However if the Bid Multiplier box is checked, the system multiplies the bid
by a value that correlates to 3 months of poor ratings (1.05 for the purposes of discussion).
Vendor A's weighted bid goes up to $21.00 and the best price goes to Vendor B.
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Glossary

ABC Classification - A system used to classify stock items based on their frequency of
use and value. Class A items have the highest dollar usage value and are the most often
counted while Class C items have the lowest dollar usage value and are the least often
counted. Classifications are set in the ABC Inventory business rule.

ABC Inventory - Items in inventory that are classified using the ABC classification
system.

Account Number - The unique identifier that describes where charges should be

applied.

Account Distribution Template - A tool that allows you to allocate the cost of
purchases to several accounts, and reuse these account splits on several purchasing
documents.

Account Hierarchy - Manages accounts designated by an organization. The structure
consists of departments, areas, and accounts. Costs start at the department level then roll
to areas and then to accounts as applicable.

Account Structure - An organization’s structure for accounting, The account structure
determines which Account Number fields displayed and maintained in throughout the
system. Determining an account structure is one of the primary methods of customizing
the system to suit a particular organization.

Account Transaction Log - A system maintained listing of all transactions involving
account numbers; includes stock issues and returns, time charges, invoice payment, cost
adjustments, etc.

Accruals - System-maintained costs associated with items received but not yet paid for;
adjusted as Commitments change, decreased by commitment amounts as actuals are
posted.

Actions - Links and commands available to simplify work tasks and functions
throughout the system.

Activate - In order to change the status of record to Active to begin work. In order to
change the status of record to Active to make it available for use in the system. For
example, catalog items that are not in Active status cannot be referenced on other
records.

Actuals - System-maintained costs associated with stock issues and returns, posted
invoices, posted labor charges, cost adjustments, etc.

Alert - A system-generated message that requires further action or notifies you of an
event.

Approvable Documents - Items within the system that go through an approval process
(such as work requests and requisitions).
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Approval Limit - The maximum dollar amount that an approver can authorize for documents
that affect costs.

Approval Portal - A work management tool that displays all of the purchasing records requiring
a specific approver’s attention in a web browser. The Approval Portal can be accessed from the
home page or from e-mails that are sent to approvers alerting them that their approval is
required on a record. The Approval Portal requires a special licensing agreement.

Approval Route - A predefined list of approval titles needed to either review or approve a
putchasing record.

Approval Title - A title assigned to one or many users giving them authorization to approve
specific items up to a certain dollar limit.

Approve - In order to agree that work needs to be done; to authorize.

Approver - The user with the authority to authorize a purchase. The approver must have the
necessary approval title assigned and be referenced in the Next Approver field to approve a
record.

Area - A collection of accounts; a subset of a department.

Asset - Anything defined in the Asset module, from a piece of equipment to a vehicle to a
room. For the purposes of capturing work costs, assets are considered above components and
below processes in the overall system accounting hierarchy.

Asset Class - Assets with common failure characteristics and effects on the service being

provided.

Asset Class Type - An Asset Class Type can include a number of Asset Classes, for example an
Asset Class Type called “Infrastructure” might include individual Asset Classes such as
highways, bridges, water and electrical utilities.

Asset Hierarchy - Manages assets designated by an organization. The structure consists of
y & g Y g

processes, assets, and components capturing work costs at an “object” level. Costs start at the

process level then roll to assets and then to components as applicable.

Asset Interface - Assets that are physically related. These assets will generally work as a unit to
perform a function. If one asset goes off line it is important to be able to track how it is related
to the other assets in the interface so that the appropriate replacements can be made.

Asset Reading - Periodic readings (cycle-hours, kilowatt-hours, miles, etc.) taken from vatious
types of equipment.

Associated Service Request - Service requests that are related to the same problem, customer,
or that share any other common information.

Attachment - Documents that are independent of, yet give information about, a record. For
example, you may wish to attach an installation guide update to a Component ID record, or
attach a safety data sheet to a stock item record.

Audit Trail - Transaction information automatically generated by the system each time
storeroom inventory quantity or dollar value is impacted. This information is stored in one of
several transaction logs.

Auto Pay Indicator - A check box that appears on many purchasing and receiving records
indicating whether or not the items on the purchasing record can be invoiced automatically by
the system.

Auto Pay Vendor - A vendor that has authorized an organization to issue invoices from the
system (rather than waiting for them to be mailed from the vendor).
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Automatic Reorder - The system can be set to automatically reorder stock items when stores
quantity reach a certain point. Reorder points and reorder documents are managed in the
Storeroom and the Reorder Review modules.

Automatically Installed / De-Installed - As components are issued against a work order task,
the Component ID which is currently listed as being installed in the asset is set to “Pending
Disposition” (de-installed) and the issued component is set to “Installed” in the listed asset.

Available Quantity - A field on the storeroom record for a stock item calculated as the
inventory quantity plus on hand minus on hold and on demand.

Average Unit Price - The average cost per item. It is calculated by the system based upon price
adjustments, purchase order receipts, and invoices. The settings in the Receiving Configuration
business rule determines whether or not this price factors in taxes when it is calculated. The
setting of the Average Unit Price Calculation rule key in the Invoice Setup Criteria business rule
determines how the average unit price is calculated.

Backlog - Work needing to be performed.

Backorder - Inventory type stock items that have insufficient quantities in the storeroom and
are needed for a work order or checkout request (internal backorder). The system can be set to
display a message and gives you the option of opening a picklist window to view where the items
are needed and print reports if necessary when such items are received in the Stock Transfer,
Receiving, or Multi-Step Receiving modules.

Batch Process - A task that the system runs automatically. This functionality allows the system
to make updates, purge obsolete data, generate schedules, or perform other automatic functions
established by your organization without user intervention.

Benchmark - A template work order that is repeatedly used to create new work orders.

Bid - The process through which a list of items is reviewed and priced by vendors. Same as
Request for Quote (RFQ).

Bill of Material (BOM) - A listing of parts for assets and components. These lists help to
speed up the process of ordering parts because they only show stock codes for the parts related
to a specific asset or component.

Blanket Contract - A contract established with a vendor, containing negotiated purchasing
information such as total value of the contract, individual item, prices, terms, etc. The blanket
contract is also often called a “standing purchase order” from which “releases” are cut.

“Blind Count” Physical Inventory - An inventory list that does not show current storeroom
inventory quantities.

Block - A set of related fields in a module. Blocks do not necessarily correspond directly with
windows. While one block typically represents one screen (Header, one of the Views, etc.), this is
not always the case. Some windows use two or more blocks. In other cases, a view will share the
same block as the Header. In order to check the name of a Block associated with a portion of a
window, place the cursor in a field and select About Item from the Help menu.

Bookmark - A link that points to a specific record in the system.

Business Rule - Processing functionality settings that can be configured to meet your business
requirements. Rules vary in their nature, some control how the system processes information,
others store default information and parameters.

Buyer - The petson responsible for generating purchase orders from requisitions and then
issuing approved purchase orders to vendors.

Capability - An attribute of a vendor. Vendors will indicate the products or services that they
are “capable” of providing to an organization. These capabilities can then be entered into the
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Capability view of the Vendor record to help buyers identify which vendors can supply them
with what they need.

Carrier - A vendor responsible for delivery of items. (UPS, Federal Express, DHL, etc.).

Change Order - The process document, usually an exact copy of an issued purchase ordet,
used to modify orders or request changes to a purchase order that has already been issued to a
vendor and is in Issued status.

Change Request - A record used to request changes in the master catalog, to vendors, to
storerooms, and to assets.

Characteristic - An attribute of a vendor. You might use characteristics to indicate whether a
vendor is an independent contractor, a manufacturer, or a large distributor. This information is
used elsewhere in the system to help buyers determine which vendors to use.

Charge Number - The specific number being charged; i.e. work order / task Number, Asset
ID, account numbet, etc.

Charge Type - The type of charge number being charged; i.e. work order, asset, vacation, sick
leave, etc.

Checkout Request - A list of parts requested from stores, allowing planning of parts without
having to use a work order task.

Code Table - Code tables are used to keep track of codes that stand for names, titles, labels and
other information that is used frequently.

Commitments - System-maintained costs associated with active work orders placing demand in
the storeroom, approved purchase orders and approved labor charges.

Commodity Code - A way to categorize stock items based on the nature of the item.
Compatible Structure - A group of compatible units.

Compatible Unit - A group of material items, with associated labor and equipment estimates,
used to plan work for capital improvements and the maintenance of existing assets.

Component - A trackable stock item that must have a unique Component ID. It may be
installed in and removed from an asset, and may or may not be defined as repairable.
Components can only be tracked as single units.

Consignment - An item stocked and maintained by an outside source and expensed at the time
of issue or replenishment.

Consumable - An item issued or dispensed to assets that will not be recovered for return such
as oil, gas, etc.

Contract Limit - The accumulated purchase order total (dollar) value. This value cannot be
exceeded.

Converted Total - (Item Total) x (Vendor’s Currency). The total number of items multiplied by
the vendot’s currency rate.

Cost Summary - A summary of budget and actual costs per expense category.

Courtesy Stores Item - Direct purchase stock items that do not belong to a storeroom but are
kept there as a courtesy. They may belong to one storeroom but are held in another pending use
on a specific project. Checking the Courtesy Stores check box on a work or purchasing record
ensures that the item will be tracked in the storeroom, otherwise direct items are not tracked.

Craft - The labor classification of an employee.
Credit - A (negative) cost charge applied to increase available dollars.

Crew - A logical grouping of crafts.
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Crew Activity Log - A log containing information related to a crew, backlog group, and event
that may be tied to a work order task; tracks all Work Order record and status changes.

Critical Number - A system-maintained number indicating the relative lateness of work; a
critical number of 100 indicates that the work is due today.

Custom Menu - A uset-defined menu in the system. The menu items that users create can
open reports or custom API calls that are developed using SQL. Once the fields in this form are
completed, the system adds a menu item to the menu bar of the selected module. In order to
users, the added menu items look like the standard options, while adding greater accessibility and
functionality specific to an organization.

Custom SQL - Manual commands that can be entered by a user to perform searches based on
criteria that are not available on the standard search screens.

Customer ID - The unique identifier for customers in the Customer subsystem. This number is
used when customers call to pull up their Customer record from the Service Request module.

Customize - In order to modify according to individual specifications.
Cyclical Work - Tasks and wotk performed on a regulat/repeating or periodic basis.

Data Dictionary - A read-only set of tables that provides information about the database's
associated database.

DBA (Database Administrator) - The person who keeps the database running smoothly.
Among other tasks, the DBA helps make sure codes are correct, handles problems and installs
new features as they become available.

Debit - A (positive) cost charge applied to reduce available dollars.

Default Accounts - The account charged to if no other account information is entered on the
line item.

Default Values - Values that are automatically entered by the system. Sometimes the value can
be changed, sometimes it cannot be changed.

Demand - The unfilled need for an inventoried item. The quantity of a stock item estimated to
be needed for active work orders but not yet issued.

Department - The highest level of the account hierarchy — used to collect costs of areas and
other departments.

Description Field - These fields are all ‘free-form’ text fields where you can enter up to 2,000
characters (about 400 words). In many modules you can search the description field to help
locate specific records, and the first several words will appear in the results of search. Make sure
that your descriptions begin with meaningful text and that they include keywords to help in these
searches.

Double click most long text or description fields to open a Text Editor window that makes it
easier for you to enter and edit text. The Editor window can be resized as necessary. The Editor
window also includes a Search button that can be useful for finding specific text in a long
description.

Detail - Additional breakdown of information related to the displayed Header. Usually referred
to as a view.

Direct Charge - Charges or other expenses incurred while completing work. For example, if
equipment is rented to complete a work order a direct charge would be applied back to the work
order to account for the cost. These are not charges that are generally incurred in the system
such as labor or materials costs.

Direct Purchase - Ordering matetials and/or services not available in a storeroom.
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Direct Purchase Item - A stock item that is listed in the master catalog but not kept on hand.
Examples are high cost, or limited life items that are not kept in inventory but are still need to be
listed on bills of materials. Direct items do not have to be created in a storeroom in order to be
used.

Discrepant Invoice - Line items that do not match against purchase order line items on an
invoice.

Dispositioning - The process of reviewing the state of a component, handling it accordingly,
then setting the component status to match. Items are typically dispositioned by being sold,
reused, repaired, scrapped or returned to the vendor.

Distribution Template - A timesaving tool that allows you to allocate the cost of purchases to
several accounts, and reuse these account splits on several purchasing documents.

Downtime - Time when an asset and/or component is out of setvice.

Drill-Down - Double-clicking a field that takes you elsewhere in the application, opens an
editor, or retrieves the calendar.

Entity Relationship Viewer - Access the Entity Relationship Viewer from the Home Page
Actions list. The viewer includes a visual representation of the database showing the
relationships between parent and child tables, prime keys, foreign keys, database table names,
and interface tables.

Event Queue - The event queue manages e-mails generated by the system. For example,
e-mails sent to vendors and approvers are queued until they are successfully delivered. Item
statuses can then be checked to see if there were any errors that prevented successful
completion.

Expedite - The process of improving or managing delivery of ordered terms; to speed up the
progress of a purchase acquisition.

Expense - An item or expenditure that incuts a cost in the system.

Expense Code - A code assigned to an expenditure indicating which payment category the cost
falls into.

External Attachment - External Attachments can be either hard copy documents or computer
files created by another application, such as a word processing or graphics program. To view and
print external attachments you must have access to the computer program that was originally
used to create the document. All external attachments are Document type attachments, and are
created in the Document Control module. These are the only types of attachments that will print
with a Purchasing or Work Order record.

Favorites - Personalized links to modules. These links are located on the home page.

Field - A space allocated for a particular item of information on a record. Fields are grouped
into records and any given field may be used in several different kinds of records. For example a
stock number may be used in a record for keeping track of inventory, and also be used in a
record about the service life and reliability of parts.

Find (List of Values) - A feature available in a list of values that enables you to search the list
by any column displayed.

Fleet Asset - A vehicle defined in the Fleet Asset module.

Fleet Benchmark Work Order - A template fleet work order that is used again and again to
create new fleet work orders.

Fleet Work Order - A record created in the system that requests work on vehicles and provides
a means to manage and plan that work.
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FOB (Freight on Board or Free on Board) - The physical location to which the vendor
agrees to pay for the products freight delivery charges.

Follow-up Work Order - A work order created to expand on work for a service request. The
information on these work orders is basically a duplication of the originating service requests. If
the work required for the service request requires extensive planning or scheduling, it may be
best to create a follow-up work order so that the functionality in the Work Order module can be
used to perform functions such as breaking the work up into tasks, assigning the tasks, and/or
scheduling the work.

Forced Complete - In order to accept partial receipt of items or services as fully received.
Foreign Key - A field that identifies a specific record in a different module.

Function - Responsibilities are grouped into three types: Modules, Functions, and Reports.
Functions refer to a uset’s ability to perform certain actions, and be added to or removed from a
user’s overall responsibility according to how an organization wants to grant authorities to
system users.

Go To Module - Command box on the home page that opens system modules.
Header - The main information window in a module.

Hierarchy - An organizational level used to track costs. The system manages an accounting
hierarchy, an asset hierarchy, and the maintenance manager to allow users to track costs at
different organizational levels.

Hint Bar - Text that appears below the work area, at the bottom of the application window,
offering hints about fields, problems, lists of values, and other useful information.

History Work Order - A closed work order that has been moved by the system to the History
Work Order module.

Home Page - The first screen that opens when you log on to the system. Helps you to manage
your system work.

In Transfer - The quantity of items issued but not yet received.
Initiator - The person who fills out the purchase order for goods or services.

Internal Attachment - Attachments that are part of the regular database and are maintained as
a separate record attached to the parent record. The system maintains the following types of
internal attachments: Procedures, Standard Notes, Material Safety Data Sheets (MSDS) and
Specifications. Internal attachments can be viewed on the screen, but generally do not print
when the parent record prints. Specifications, however, can be printed with some record types.
Please refer to the section entitled Printing Attachments for more information.

Inventoried Item - A stock item kept in a storeroom.

Inventory - Items stocked in the storeroom, issued and returned via the Stock Checkout
module, and replenished by automatic stock reorder processing.

Inventory Quantity - The total number of items physically located on storeroom shelves.

Invoice - The process where the vendor bill is entered into the system, reviewed, and approved
for final payment.

Issue (a purchase order) - In order to send a purchase order to a vendor.
Issue Price - The price used for issuing and returning stock.
Issue Ticket - A system-maintained list of all transactions processed in a session.

Issuing Storeroom - The storeroom where demand is placed and from where the items are
issued.
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Item Type - A code that indicates the category that an item falls into. Purchase order items can
be materials, services, or other.

Join - A SQL function that allows you to search by information located in a different table.

Key Configuration - Custom lists of values that are attached to Business Rule key columns to
control information. This information is maintained by Oracle Utilities Work and Asset
Management unless specifically noted otherwise.

KPI (Key Performance Indicator) - Algorithms used to help determine performance
measurements to high priority objectives.

Labor Requirement - Estimates entered on the Work Order record regarding the amount of
labor hours needed to complete the work.

Line Items - Individual items or services listed underneath a purchase order or requisition.

List of Values (LOV) - A predetermined list of possible values that can fill in a field. The lists
serve to help you locate information that you may not remember. They also ensure that the
information entered into the database is both consistent and correct.

Load Leveling - Comparing scheduled work to available hours.

Localization - The application includes functionality that allows your organization to specify
localized currency, telephone formats and, to some extent, languages. Configuration of the Plant
module, the Field Localization view of the Modules Administration Forms module, currency
codes in the Currency Exchange Rates module and the Unit of Measurement business rule
control these localized settings.

Lockout/Tagout - A tagging system used to manage assets that have been shut down for
repairs.

Lot - An identified group (subset) of a stocked item. The system maintains quantities by Lot
number (Lot ID). Typically, all items in a lot are manufactured in the same production.

Maintenance Approver - Users assigned with the approval title that allows them to approve
maintenance related records. In the Approver field the type may be set to “M” (maintenance
approver), “P” (production approver), or “B” (maintenance or production).

Maintenance Manager - An individual who is responsible for a certain collection of assets;
referenced on the Asset record as a way of capturing all costs associated with the maintenance of
the asset.

Master Catalog - The “master” listing of stock items. The master catalog does not contain
quantity or pricing information.
Material Safety Data Sheets (MSDS) - Documents delivered from vendors with goods that

are hazardous or contain hazardous materials.

Maximum Quantity - The highest allowable inventory level. Used during automatic stock
reorder processing, to determine the level to which to order.

Merging - The process of taking an approved change order and making it the (new) current
putchase order.

Metrics - Algorithms used to help determine performance measurements.

Minimum Quantity - The lowest allowable inventory level. Also called the “safety point” or
minimum safe quantity.

Module - Each subsystem is divided into modules representing specific groups of tasks and
information. Modules are divided into a header which shows basic information, and views which
provide additional information for each record.
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Motorpool - The vehicles maintained for use in an organization. The system can be used to
reserve and issue these vehicles.

MSDS - Material Safety Data Sheet.

MTBF (Mean Time Between Failure) - A measure of reliability. For most components,
MTBF is typically in thousands or even tens of thousands hours between failures. The
manufacturer may provide MTBF as an index of a product’s reliability.

Navigation Panel - The left side of the work area has buttons controlling the information
displayed in the main panel, along with lists of available views and actions. The distinct parts of
the Navigation Panel are the Search Options button, the Results of Search button, the Header
button, the Views list, and the Actions list.

Net Received Quantity - The total received quantity against a purchase order to date.

Next Approver - A field that appears on many records where users can enter the approval title
of the person responsible for approving the record.

ODBC (Open DataBase Connectivity) - ODBC is a programming interface language that
allows database programs to communicate using a common set of SQL queries. The system can
use ODBC to exchange information other programs. In order for you to use an ODBC
interface, your system administrator must first install the appropriate ODBC driver on your
computer.

Offsetting Transaction - A charge applied to a different charge number to balance the total (to
a zero dollar level).

On Demand Quantity - The required quantity estimated and not yet issued for work orders in
active status.

On Order Quantity - The quantity not yet received for issued purchase ordets.

Operational Data - Operating limits for assets that the system validates data against. During
validation, data readings that fall outside of expected limits are marked with an out of range
indicator. The person responsible for the asset can then review the reading and, if necessary,
initiate a Work Request to repair the measurement device or asset.

Operational Tolerance - A particular asset measurement record defined in the Operational
Tolerances module. Measurement types, units, and the valid range of values for the measurement
are indicated here.

Order By - The way in which results of search are sorted when a query is run. For example, if
you search for purchase orders you can have the system order them by purchase order number
or date.

Original Estimate - The total dollars planned before a work order is set to Active; copied over
from the revised estimates and frozen at Active status change; maintained by the system.

Over Committed - More craft hours scheduled than available.

Overtime Standings - Used by the system to calculate overtime rankings based on time worked
and seniority for crews.

Parent / Child - The relationship between departments or assets which identifies one as
“belonging to” another; also used for cost roll-ups.

Pay Period - A time period set in the system to which timesheet costs are applied. Costs can be
applied to this block of time until the period is set to “Closed” status. Pay periods are set in the
Pay Period module of the Administration subsystem.

Payables - Obligations to pay for materials and/or services received.

Performance - A work value rating,
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Permit - A document required by regulations that call for the creation of an audit trail to show
that proper procedures were followed. For example, working with hazardous materials typically
requires permits indicating that the person doing the work has been trained and certified, that
isolation procedures were followed, etc.

Permit Template - A master template of a permit that can be used to create work order
specific permits. Permit templates are associated with Asset records in the Required Permits
view of the Asset module in the Resource subsystem. Once a permit template has been
associated with an asset any work order that references the asset will be flagged with the word
PERMIT in red letters.

Phantom Stock Item - A nonexistent stock item that was assigned a stock code strictly for the
putrpose of grouping other related stock items such as a kit.

Physical Inventory - The process of physically counting items in inventory.

Pick List - A listing items related to a record. For example, the Multi-Step Receiving module
contains a pick list of purchase order items so that user’s can pick which PO items to receive on
the receiving record.

Planner - The person who determines the labor requirements, material requirements, permits,
etc. to complete a work order task.

PM Event - An event that causes a PM Master to cycle. In the PM Events module, you can
specify that PM Masters only cycle when a certain event, such as a plant shutdown, occurs.

PM Group - PM Masters assigned to the same asset.

PM Group Delay - If the current PM Master is a lesser PM within a PM Group, it may be
superseded by higher level PMs encompassing the same work. When the lower PM is ready to
cycle, the system checks to see if a higher PM is due to cycle within the specified delay tolerance.
If so, the lower PM does not cycle as forecast, but “delays” and waits to be superseded. The
group delay factor works the opposite of the tolerance shown on the PM Group view. Where
group tolerance looks down the group hierarchy for lesser PMs to supersede; the group delay
looks up the hierarchy for higher PMs that can supersede the current record. Together, group
delay and group tolerance can keep your maintenance schedule from drifting too far from the
original forecast.

PM Master - A record in the PM Master module that contains cycling information that
determines how often a preventive maintenance work order is automatically generated by the
system.

PM Route - Predefined work paths where simple/small-scale work is performed without the
use of a fleet work order on specified assets or stops along the way.

PO Quantity - The quantity of material the buyer requested from a vendor.
Posting Costs - A process which automatically distributes costs throughout the system.

Preventive Maintenance - Maintenance performed on a routine basis to help prevent
equipment failure; typically performed via PM Routes for small-scale work and PM Masters for
large-scale work.

Primary Contact - The main contact information for a customer. If a customer has multiple
contact information records indicated in the Customer module, the primary contact is the
information used when creating new Service Request records for the customer.

Procedure - A list of step by step directions.

Process - A logical collection of assets which together perform a function or work process. It is
the top level of the asset hierarchy.
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Production Approver - Users assigned with the approval title that allows them to approve
production related records. In the Approver field the type may be set to “M” (maintenance
approver), “P” (production approver), or “B” (maintenance or production).

Project - A grouping of subprojects, work orders, and tasks.

Property Unit - A group of assets with similar depreciation characteristics, such as transmission
poles, high tension cables, or water mains. Your organization may be required by a regulatory
authority to report depreciation by property unit groupings.

Purchase Order - A document used to secure purchases of materials and/or services. Purchase
orders are sent to vendors and serve as a contract which designates information such as shipping
arrangements, purchasing terms, items for purchase, and a PO# to track the purchase.

Purchasing Terms - Payment and delivery conditions that are agreed upon by both the vendor
and the purchaser.

Quality Item - An item that requires special processing when it is received. This processing
may include an inspection, special storage, handling, or other care. The system often requires
that users have a specific authority level in order to process records with a Quality Item indicator
checked.

Receipts - Items that have been received.
Receiving Storeroom - The storeroom requesting and receiving the stock items.

Record - An organized group of related fields. If you think of an address book as a kind of
database you can make some associations to better understand the structure of a database. A
page in the address book is a record containing the name of a person, a home phone number, a
work phone number, other contact information and possibly some notes about that person.
Each of these smaller bits of information is called a field in a database.

Reference ID - A shortcut for an account number.

Refresh - Update the a record with the most recent information posted on the system. For
instance, if a new alert or a new news item is posted after you have logged on to the system,
clicking the Refresh button will add these new items to your home page.

Reliability - The level of confidence that an asset will perform as expected.

Renewal Work - Work that was completed to restore or replace an asset towards its original
size, condition, or capacity. The system separately calculates costs for work on work order tasks
where the Renewal Work field was checked in the Renewal Work columns of the Asset Cost
Summary screen. Renewal work is also tracked in the Asset Work History view. You can
designate a job as “Renewal Work” by selecting the Renewal Work field on the Work Order Task
Asset Data record.

Reorder Point - The inventory level at which stock reorder processing should begin; The
“trigger” point for automated reorder processing. (Inventory quantity plus on order quantity
minus demand equals the reorder point).

Reorder Processing - The process by which stock items are replenished when they reach
specified minimum levels. You can configure the system to automatically generate an order when
the reorder point is reached.

Reorder Quantity - The number of items to reorder. If not entered, the system defaults to a
reorder quantity of 1.

Reorder Review - A record created by the system that allows users to review items that have
been picked for automatic reorder.

Repair Quantity - The number of items in repair.
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Repairable - A component that can be repaired if it is broken or damaged. These components
have an indicator checked on the Component record to indicate that they are repairable.

Request for Quotes (RFQ) - The process through which a list of items is reviewed and priced
by vendors. Same as a bid.

Requestor - The person who requests items or services on a purchase order.
Required Field - A field that must be filled in on a record before the record can be saved.
Requisition - The document needed to request materials or services to be purchased.

Responsibility - Privileges set in the system that allow users to perform certain actions, to view
records, to create records, and to perform other tasks in the system.

Results of Search - The screen displayed after a search is executed. It shows a listing of all
records that were returned by the search.

Return - Items received but needing to be returned to vendor for replacement.

Return for Credit - Items received but needing to be returned to vendor for credit (no
replacement items needed).

Revised Estimate - The current total dollars planned for a work order; continues to grow even
after the work order is active in order to capture current estimates; maintained by the system.

Revision - The number of times the blanket contract has been revised.
Routing for Approval - Sending a document for review and approval.
Rule - See Business Rule.

RunTime Entry - A reading taken from a particular asset.

RunTime Processing - Database processes that occur while you are entering or saving the
information. Effectively, these processes happen immediately, as opposed to 'batch processing'
which is reserved for certain times when batches of information are processed at one time.

Saved Search - A link on the home page to a frequently used search in the system.

Scheduler - The person who schedules when the work order task will be completed using craft
resources.

Search Agent - Custom macros that you create to perform reusable queries on searches that
you do often.

Search Options Window - The first window presented when you open a module. It enables
you to either execute a search to retrieve existing records (with or without selection criteria) or to
enter a new record.

Search Results Window - The window that displays all records matching the search criteria
entered on the Search Options window.

Secondary Required Field - A ficld that is required based on whether or not another field has
been populated.

Selection Window - A screen designed for users to input search criteria to find records.

Sequence Numbers - A system generated numbering system for records. Many record mush
have a unique number that serves to identify the record. In many cases the system will generate
these numbers for you, in a sequence, to ensure the uniqueness of each number.

Server Batch Queue - Batch process that prints designated reports at a specified date and time.

Service Contract - A record used to set up contracts for professional services performed for an
organization and track incurred costs.

Service Invoice - A record used to invoice contracts for service.
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Service Request - A record used to request work for customer service performed by an
organization and track incurred costs.

Shift - The time shift worked by an employee.
Shift Differential - The value added to the wage rate based on the shift worked by an employee.

Shipment Attribute - Criteria set in the Vendor Performance Attributes Business Rule used to
rate the condition and quality of items received in a shipment. Each attribute is given a point
value. If an item does not meet the criteria set in an attribute the vendor can lose points based on
the discrepancy.

Shipping Memo - A record of shipments leaving a plant, including stock items being returned
to vendors for credit or replacement and items being repaired at an offsite facility. Shipping
memos can also track the return of rented equipment and other miscellaneous shipments.
Shipping memos can contain a description of the items shipped and information about
quantities, shipment value, and expected return date.

Slave Printer - A printer directly connected to the terminal / computer. Only used with
character mode terminals.

Status Required Field - A field that is required based on the status of the record.
Stock Code - A unique stock identifier.

Stock Item - Any item that a business wants to keep an inventory of. Each item is assigned a
unique “stock code,” a “stock type,” and a description and is managed in the Catalog module.

Stocking - The process of placing stock items “on the shelf.”” Stocking means increasing the
storeroom inventory quantity without performing receiving or stock return processing,

Storeroom - A physical or virtual place where catalog items are “stored” in the system.

Storeroom Catalog - The catalog used to maintain item-specific stock information such as
pricing, quantities, and accounts.

Stores Lookahead - A system maintained projection of the supply and demand for stock items.
The system uses transactions such as purchase orders, work orders, checkouts and return
requests, etc. to determine how much of an item is in supply or in demand.

Stores Replenishment - Orders used to increase inventory quantities or re-stock inventory
items.

Structured Query Language (SQL) - A simple yet powerful database access language that is
the standard language for relational database management systems.

Subproject - A breakdown of a project; may be comprised of several work orders.
Subset - A key or lock that belongs to a key set or a lock set respectively.

Subsystem - A working part of a whole system. Oracle Ultilities Work and Asset Management is
comprised of seven Subsystems: Enterprise, Resource, Maintenance, Purchasing, Inventory,
Customer, and Administration.

Tag Point - Areas of an asset that need attention before work can be performed on the asset.
For example, if a valve needs to be closed, a breaker needs to be shut off, and a panel needs to be
locked on the asset, the valve, breaket, and lock would be defined tag points.

Task - A specific job that needs to be completed as part of a work order. A work order can
include any number of tasks. Tasks can then be can be planned and scheduled independently of
the work order. Tasks allow planners to break up work for more efficient planning and
management.
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Task Backlog Selection - A section at the bottom of the Scheduling window where you can
enter work order task selection criteria used to control the list of values attached to the Work
Order / Task fields.

Text Editor Window - Double click most long text or description fields to open a Text Editor
window that makes it easier for you to enter and edit text. The Editor window can be resized as
necessary. The Editor window also includes a Search button that can be useful for finding
specific text in a long description.

Tool Tips - The description of what an icon does that appears when the cursor rests on the
icon in the toolbar.

Total Value - The dollar value of items currently in inventory.

Trackable Stock - Items in inventory that merit being individually identified and followed from
initial receipt on-site through complete usage.

Transaction Log - A log containing detailed information for each item/cost transaction
processed. Transaction logs are compiled and maintained by the system.

Transfer Quantity - The quantity issued from one storeroom, not yet received by the receiving
storeroom.

UOP, UOI and PI Ratio - The system uses the Unit of Purchase, Unit of Issue, and Purchase
to Issue Ratio information to maintain quantities as parts are issued and new parts are received.
You may, for instance, issue in individual items but order the items by the box where one box
would contain 10 individual items. The Unit of Purchase would then be BOX, the Unit of Issue
would be EA, and the P/I Ratio would be 10. The system pulls this information from the
Master Catalog record for stock items.

Unused Demand - Demand placed on stock items that is not used after work documents have
been completed. When the items are not used the over-demand causes inventory quantities to be
increased over the maximum level.

Update - The process of modifying existing records.

Used Amount - The total dollar value (across purchase orders) which has been spent to date
against the blanket contract.

User-Defined Fields (UDF) - Fields defined by an organization to customize the system.
User Limit - The maximum dollar amount a user has available for each purchase order release.
Vendor - The supplier or carrier of items or services.

Vendor Performance Rating - Rating of a vendor's performance based on delivery and quality
criteria. The system calculates a score for vendors which buyers and other purchasing personnel
can use to assess a vendor's ability to deliver items or services on time and in satisfactory
condition. Ratings are based on information entered in the Multi-Step Receiving module.

Vendor’s Currency - The currency that each vendor is to be paid in is indicated by the currency
code on the Vendor record in the Purchasing module.

View - Additional breakdown of information related to the displayed Header.
Work Order - A record used to manage work in need of completion.

Work Order Task - The part of a work order where the work is done, parts are planned, costs
are charged, etc.

Work Request - A request for work or services to be performed; often the first step of
performing work.

WorkFlow Group - Listing of usernames used for routing messages to a group of users at once,
rather than a single individual.
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