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Value Proposition for Oracle Order
Management Integration Pack for Oracle
Transportation Management, Oracle E-
Business Suite, and Siebel CRM 3.1

This document provides an overview of the value proposition for the Oracle Order Management
Integration Pack for Oracle Transportation Management, Oracle E-Business Suite, and Siebel
CRM 3.1. Itis a roadmap intended to help you assess the business benefits of the Oracle Order
Management Integration Pack for Oracle Transportation Management, Oracle E-Business Suite,
and Siebel CRM 3.1 and plan your information technology (IT) projects and investments.

The new features and enhancements that are included in this release are grouped by release
themes, then by product area. Our goal is to help organizations leverage technology to its fullest
and increase the efficiency and effectiveness of operations.

The final release may not have every feature that is discussed in this document, and a specific
feature may become a part of a different application or have a product name that is different from
those cited in this document.

The information provided in this document is intended to outline our general product direction and
is intended for information purposes. The development, release, and timing of any features or
functionality described for Oracle's products remains at the sole discretion of Oracle.

The Oracle Order Management process integration pack (PIP) provides streamlined and end-to-
end order management business process flows that enable faster time to process the
transportation orders and market new products and services.

This PIP interacts with the Siebel CRM, Oracle Transportation Management (OTM), and Oracle
E-Business Suite.

The Transportation Order Management PIP enables you to synchronize Siebel customer
information to Oracle E-Business Suite and OTM. It also enables you to synchronize location and
product information from Siebel to OTM. An order is rated in Siebel from OTM and subsequently
synchronized in OTM upon submission, and any change in order status in OTM is synchronized
back to Siebel.

For added configurability, extensibility, and sustainability, the Order Management Integration
Pack for Oracle Transportation Management, Oracle E-Business 3.1, and Siebel CRM has been
built on the Application Integration Architecture (AlA) Foundation Pack methodology and
architecture, giving customers a standards-based, best-practice Order management business
process.

Key features include:
* Canonical data model
*  Pre-built business process maps to enable complete order capture to fulfillment flow

» Synchronized Reference data - customer, Transportation Locations, and Commodity
Products.

» Consistent Rate/Route information
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Oracle Order Management Integration Pack for Oracle Transportation Management, Oracle E-Business Suite, and Siebel CRM 3.1 Release Notes

e Order Status Updates are synched to Siebel

Oracle Application Integration Architecture replaces traditional enterprise application integration
with flexible, pre-built, standards-based business process integration solutions. As an AlIA
offering, the Order Management PIP includes all of the necessary business process models,
canonical objects, and web services you need out-of-the-box. Now you can quickly orchestrate a
sustainable Order management business process across Oracle Transportation Management
(OTM) and Oracle E-Business Suite with reduced cost and risk. In addition, the AlA adaptable
framework enables you to extend the integration to accommodate your specific business needs.
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Product Enhancements for Oracle Order
Management Integration Pack for Oracle
Transportation Management, Oracle E-
Business Suite, and Siebel CRM 3.1

No integration process enhancements were done for the Oracle Order Management Integration
Pack for Oracle Transportation Management, Oracle E-Business Suite, and Siebel CRM 3.1
release.

Participating Applications Certified Versions

The following are the versions of the applications that are certified for use with this release:
¢ Siebel CRM FP 8.0.0.8 QF# 2801.
* Oracle Transportation Management release 6.1.1
+ Oracle E-Business Suite release 12.1.2

For more information about participating applications enhancements, see the Release Notes for
the respective application.

Foundation Pack

The Oracle Order Management Integration Pack for Oracle Transportation Management, Oracle
E-Business Suite, and Siebel CRM 3.1 is supported by Foundation Pack 11gR1 (11.1.1.4.0) and
available on Oracle Fusion Middleware/SOA Suite 11g.

For more information, see Oracle Application Integration Architecture Foundation Pack 11g
Release 1 (11.1.1.4.0) Release Notes.
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Oracle Order Management Integration Pack
for Oracle Transportation Management,
Oracle E-Business Suite, and Siebel CRM 3.1
Features

Based upon open standards and a service-oriented architecture (SOA), the Order Management
Process Integration Pack streamlines the Order Capture and Order Execution process between
Siebel Order Management and Oracle Transportation Management as well as reference data
management on Customers, Transportation Locations, and Products.

The business benefits of this integration are:

e Customer is kept up to date in Siebel CRM, OTM, and Oracle E-Business Suite. By
having a single view of the customer, they can be served better by providing the correct
products and services, up-sell and cross-sell, and so on.

»  Order capturing (Siebel) and order fulfilment system (OTM) have up-to-date, correct
information about customers, locations, and products for order rating, capture, and
execution.

« No manual revision of order release or sell shipment is necessary in the fulfilment (OTM)
system.

» Improved customer service representative (CSR) productivity because CSR and sales
representatives can execute a rating query from the order capture system (Siebel CRM)
into the rating engine to provide the customer with various options about itineraries (rates
and routing).

» Increased operational efficiencies because no data needs to be manually replicated.
* Pre-integrated solution leads to lower cost and lower risk for implementation.
» Faster time from order capture to shipment delivery and then to invoicing.

* Improved customer service because real-time synchronization leads to better service to
customers.

» Enhanced customer visibility and accuracy.

» Faster time-to-market with new products and services.

Oracle Order Management Integration Pack for
Oracle Transportation Management, Oracle E-
Business Suite, and Siebel CRM Architecture

The Oracle Order Management Integration Pack for Oracle Transportation Management, Oracle
E-Business Suite, and Siebel CRM architecture is illustrated in the following diagram:
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Siebel 8.0

Customer | [ Transportation ] Transportation |
Accounts Locations | Order |

The Order Management Integration Pack for OTM and Oracle E-Business Suite 3.1 includes the
following functionalities:

*  Synchronizing Customer

*  Synchronizing Location

*  Synchronizing Product

* Querying Order Itinerary (Rates and Routes)
e Synchronizing Order and Order Status

The Order Management Integration Pack for OTM and Oracle E-Business Suite 3.1 uses the
following Enterprise Business Objects (EBO):

*  CustomerParty EBO

» TransportationStop EBO

* |tem EBO

* TransportationSalesOrder EBO

The Order Management Integration Pack for OTM and Oracle E-Business Suite 3.1 supports the
following functional flows:

¢ Process Integration for Customers
¢ Process Integration for Location

¢ Process Integration for Product

Copyright 2012 Oracle. All rights reserved. 8



Oracle Order Management Integration Pack for Oracle Transportation Management, Oracle E-Business Suite, and Siebel CRM 3.1 Release Notes

e Process Integration for Query Transportation Order ltinerary
e Process Integration for Order

e Process Integration for Order Status

Process Integration for Customers

In this process integration, Siebel sends accounts to OTM and Oracle E-Business Suite.
Whenever a new account is created in Siebel, a realtime synchronization flow is initiated to
synchronize it to a customer account in Oracle E-Business Suite. A new location and the
corresponding corporation are created in OTM simultaneously for that Siebel account.

The addresses of the Siebel account are synchronized to Oracle E-Business Suite to create
locations, party sites, and account sites as well as synchronized as separate locations in OTM.
The Bill To and Ship To address relationships from Siebel are synchronized to Party Site Use and
Account Site Use in Oracle E-Business Suite and to Location Roles in OTM.

If an update to a customer record or any of the details, for example, addresses, contacts occurs
in Siebel, the updated account record is synchronized to both OTM and Oracle e-Business Suite.

Process Integration for Locations

In Siebel CRM, the locations are created separately from an address or an account. In Oracle
Transportation Management (OTM) these locations are needed for execution of the order.

In this process integration process Siebel sends locations to OTM. Whenever a location is
created or updated in Siebel, a corresponding location record is created or updated in OTM.
When an address, contact, or Bill To/Ship To details change in Siebel, all impacted locations and
roles are synchronized to reflect the changes in OTM.

Process Integration for Product

In this process integration, Siebel has four different types of products. They are:

e Commodity

» Transportation

» Accessorial

e Special Services

Whenever a product is created or updated in Siebel, a synchronization flow is initiated to route
these to AlA layer. However, AlA routes only the product type of commodity to OTM.

For every commodity type product from Siebel, these objects are created, updated, or both in
OTM:

e |tem

»  Commodity
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e Packaged Item

Process Integration for Query Transportation
Order ltinerary

This process integration enables Siebel users to query OTM for various itineraries, schedules,
and their rates.

In the Siebel transportation order, you can query the ratings based on origin and destination
location details, pickup and delivery time, and commodity (to be shipped) details. The
corresponding OTM itineraries with details are pulled into Siebel solution view using AlA. You can
select one of the solutions and update the rate upon negotiation with the customer.

Process Integration for Order

In the transportation order management solution, transportation orders are created in Siebel CRM
application and executed in the OTM application. New or revised orders are synchronized in one
direction from Siebel to OTM. Whenever a new transportation order is submitted in Siebel, a real
time synchronization flow is initiated to publish it to AIA. AIA creates a corresponding order
release, and sell shipment in OTM.

Process Integration for Order Status

As the order release and the shipments (both buy and sell) get executed in OTM, the status of the
shipment in OTM changes. Also, as shipments at various stops get picked-up or delivered, their
actual time is updated in OTM.

OTM publishes these messages to AlA using automation agents, as configured, to synchronize
the information to Siebel so that the customer service representative (CSR)/sales agent can
communicate these to the customers:

e Order status

» Actual time of pickup and delivery at the stops
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Oracle Order Management Integration Pack
for Oracle Transportation Management,
Oracle E-Business Suite, and Siebel CRM 3.1
Bug Fixes

No integration process bugs were done for the Oracle Order Management Integration Pack for
Oracle Transportation Management, Oracle E-Business Suite, and Siebel CRM 3.1 release.

For more information about additional issues, see Known Issues and Workarounds (KIWA) on
My Oracle Support.
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Additional Resources

There are additional resources that can help your organization learn more about this release.

Resource II Navigation

Process Integration Pack Implementation Guides My Oracle Support: Knowledge > Oracle Applications
> Integrations > Application Integration Architecture.
Select a Process Integration Pack link.

Classic MetaLink: Knowledge > Application
Integration Architecture. Select a Process Integration
Pack link.

Foundation Pack Guides My Oracle Support: Knowledge > Oracle Applications
> Integrations > Application Integration Architecture >
Oracle Application Integration Architecture Foundation
Pack

Classic MetaLink: Knowledge > Application
Integration Architecture > Foundation Pack

Installation and Upgrade Guide My Oracle Support: Knowledge > Oracle Applications
> Integrations > Application Integration Architecture >
Oracle Application Integration Architecture Foundation
Pack

Classic MetaLink: Knowledge > Application
Integration Architecture > Foundation Pack

Visit the My Oracle Support/Oracle Metalink website frequently to keep apprised of ongoing
changes.

For other sources of documentation, visit Oracle Technology Network: Oracle Documentation.

For training opportunities, visit Oracle University.
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