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Required Patch for Oracle Database Server

Support Policy

Licensing Information

Components in Oracle Retail Technology Foundation for Store
Applications

Oracle Retail Technology Foundation for Store Applications (ORTFSA) includes the
following components:

Oracle Database Enterprise Edition
Database Lifecycle Management Pack
Oracle WebLogic Server Standard Edition
WebLogic Server Management Pack EE

These components are installed on the Oracle Retail Back Office server which supports
Point-of-Service (POS) client devices.

Location of Technical Component Guides

The guides for installation and administration of the technical components are
available on the Oracle Technology Network (OTN) in online and printable formats:

ORACLE

Oracle Database Enterprise Edition —
http:/ /www.oracle.com/pls/db112/portal.portal_db?selected=11

Database Lifecycle Management Pack — http://docs.oracle.com/cd /E24628_
01/license.121/e24474/ch2_db_mgmt.htm#BABCFJHA

Oracle WebLogic Server Standard Edition — http:/ /docs.oracle.com/cd/E23943_
01/wls.htm

WebLogic Server Management Pack EE — http://docs.oracle.com/cd/B19306_
01/license.102/b40010/app_server_management.htm




s Oracle Retail Point-of-Service Installation Guide for the Oracle Stack —
http:/ /docs.oracle.com/cd /E12521_01/point_of_
service/pdf/1341/pos-1341-02-igl-oracle-stack.pdf

m  Oracle Retail Back Office Installation Guide for the Oracle Stack
—http://docs.oracle.com/cd/E12517_01/back_office/pdf/1341/bo-1341-igl.pdf

Required Patch for Oracle Database Server

The 11.2.0.2.0 patch set for Oracle Database Server is required. It is available at the
following website:

https:/ /updates.oracle.com/Orion/PatchDetails /handle_plat_lang_change?plat_
lang=912P&patch_file=&file_id=&password_required=&password_required_
readme=&merged_trans=&aru=13246186&patch_num=10098816&patch_num_
id=1294815&default_release=80112020&default_plat_lang=233P&default_compatible_
with=&patch_password=&orderby=&direction=&no_
header=0&sortcolpressed=&tab_number

Support Policy

The components of the Oracle Retail Technology Foundation for Stores Applications
are supported as separate products. You can find details about our industry-leading
support policy online. Navigate to www.oracle.com/support.

If you have questions regarding installation, upgrade, or support, please contact the
Global Support Center. For business related questions, please contact Customer Care.

Licensing Information

Licensing of the Oracle Retail Technology Foundation for Store Applications
components is restricted to supporting the Oracle Retail Point-of-Service and Oracle
Retail Back Office products.

The media pack may include products beyond those which you have licensed.
Additional products for which you have not purchased a license may be used only on
a trial basis. For information on the licenses that you have ordered, please refer to your
Oracle® Ordering Document. For information on trial license terms and conditions,
please refer to the Oracle Software Delivery Cloud Trial License Agreement.
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This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate,
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering,
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them
to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the following
notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and
agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions
and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of the Government contract, the
additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500 Oracle Parkway,
Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is not developed or intended for use in any
inherently dangerous applications, including applications which may create a risk of personalinjury. If you use this software in dangerous applications,
then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure the safe use of this software.
Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software in dangerous applications.




Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be trademarks of their respective owners.

This software and documentation may provide access to or information on content, products, and services from third parties. Oracle Corporation
and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and services.
Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of third-party
content, products, or services.

Value-Added Reseller (VAR) Language
Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR
applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle
and imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications.

(i) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in
Oracle Retail Mobile Store Inventory Management.

(i) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and
Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle
Retail Promotion Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to
the VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or
permit alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements,
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly,
re-engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications.
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for
purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration,
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program.
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