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            Related Documentation and Resources

            			
            			
            The Help menu provides
               links to Enterprise Manager Help, Oracle Online Documentation, Oracle Online Forums, and the Oracle Technology Network (OTN), where the complete documentation for Oracle Enterprise Manager 12c is available.
            

            
            			
            
               This document and other Application Management Pack for Oracle Enterprise Taxation and Policy Management-specific documentation is available in the Oracle Tax Applications section of the Oracle Software Delivery Cloud at https://edelivery.oracle.com. 
               
            

            
            			
            Additional information on Oracle Enterprise Manager-specific features and functionality relating to this product is available
               in the Enterprise Manager Cloud Control Documentation (http://docs.oracle.com/cd/E24628_01/index.htm).
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            The following are known issues in this release of Application Management Pack for Oracle Enterprise Taxation and Policy Management.

            
            
         

         
         
         
            Batch Status

            
            When the environment name is too long, batch status is not checked properly and the environment is reported as down. [bug
               13605781]
            

            
            
         

         
         
         
            Database Status/Connectivity Status

            
            Database status/connectivity is not reported properly if tnsping is not in the path. When splenviron.sh is run from the command line, tnsping must to be in the path for the database status to be monitored correctly. [bug 13745169]
            

            
            
         

         
         
         
            Permissions on Agent Installation

            
            Permission issues occur if the agent installation user does not have the proper privileges. It is recommended that the agent
               be deployed using the same user name as the OUAF admin user. Alternatively, the agent user must have the same access rights
               as the OUAF admin user on the Oracle Utilities Framework environments to be monitored. [bug 13745186]
            

            
            
         

         
         
         
            Authentication

            
            This version of Application Management Pack for Oracle Enterprise Taxation and Policy Management supports form-based authentication only.
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            The following are known issues in Oracle Utilities Applications Framework that impact this release of Application Management Pack for Oracle Enterprise Taxation and Policy Management.

            
            
         

         
         
         
            Start Batch

            
            The Start batch job issues a "Remote operation finished but process did not close its stdout/stderr" error message, although
               it does in fact start up properly. [bug 13573509, FW copy bug 13745207]
            

            
            
         

         
         
         
            FW Group Fix 1 (12831936)

            
            After installing FW group fix 1 (12831936), the patch still appears in the list of patches to install or migrate, since the
               patch does not add its own patch number to the installed fixes file. Workaround is to ignore this patch number after it has
               been installed. [bug 13695040]
            

            
            
         

         
         
         
            Limited Support for non-WebLogic Environments (13771743)

            
            Start/stop, cloning, and environment assessment fails for non-WebLogic environments, and viewing of WebLogic configuration
               and log files result in "file not found" messages.
            

            
            
         

         
         
      

      
      
      
         
         
            
         

         
      

      
      
   
      
      
      
      Documentation Accessibility

      
      
      
      
         

         
         
         Our goal is to make Oracle products, services, and supporting documentation accessible to all users, including users that
            are disabled. To that end, our documentation includes features that make information available to users of assistive technology.
         

         
         
         For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.
         

         
         
         
            Accessibility of Code Examples in Documentation
               
            

            
            
            Screen readers may not always correctly read the code examples in this document. The conventions for writing code require
               that closing braces should appear on an otherwise empty line; however, some screen readers may not always read a line of text
               that consists solely of a bracket or brace.
            

            
            
         

         
         
         
            Accessibility of Links to External Web Sites in Documentation
               
            

            
            
            This documentation may contain links to Web sites of other companies or organizations that Oracle does not own or control.
               Oracle neither evaluates nor makes any representations regarding the accessibility of these Web sites.
            

            
            
         

         
         
         
            Access to Oracle Support

            
            
            Oracle customers have access to electronic support through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.
            

            
            
         

         
         
      

      
      
      
   
      
      
      
      

      	
      
         		
         

         
         		
         Third-party licences relating to Enterprise Manager and this Application Management Pack are available for viewing online at the Oracle Technology Network (OTN) site at: Third-Party Licenses 
            	(http://docs.oracle.com/cd/E24628_01/license.121/e24474/appendix_a.htm#BGBEAAJC). Note: The OTN site may require sign-in.
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