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Important Note for Students in
Training Classes

This guide is a source book for
online helps, training classes, and

user reference. Training classes
may not cover all the topics

contained here.





Welcome

About this Guide

���$ �&��� "#!'���$ !'�#'��($� ���&$%#�%�! $� "#!���&#�$� � � �)��"��$ �!# %��
�&##� % #����$� !� ��
� ��(�#�$ $!�%(�#�� �!#�$ �$�#�� $ � � (� �!($� $�!( 
�#� ! �* �)��"��$� 
� *!&# �!�"� * !"�#�%�$ �% � �����#� % $!�%(�#� ��'��� *!&
����% �� � ��$�#�"� ���$ ��%(�� (��% �$ $�!( � %��$ �&��� � � (��% *!& $��
! *!&# $�#�� �

���$ �&��� � ��&��$ �)��"��$ %! ���" *!& & ��#$%� � �!( %! &$� %�� $*$%���
�!& �� ����$$ ��� !� %�� � �!#��%�! ��!&% � %�$� &$� � ��%��# %�� �&��� !# %��
! �� � ���"�

���!#� &$� � %��$ �&���� *!& $�!&�� ��'� � �& ���� %�� & ��#$%� �� � !� %��
$*$%��� &$�# ���� �� �!��$� � � ��%��!#* �!��$� �!& $�!&�� ��$! � !( �!( %!�

� �$� %�� �� &$

� � %�# � �!#��%�! � �����$

� ���� ��� ��� � � ����%� � �!#��%�! 

� 	#��%� � � #& #�"!#% '�#$�! $

� ����$$ ! �� � �!�&�� %�%�! 

Audience

���$ �&��� �$ � %� ��� "#���#��* �!# %�� �!��!(� � �&��� ��$�

� �$�#$

� 	��$$#!!� � $%#&�%!#$

� 	��� % ��#'���$ "�#$!  ��

� 	! $&�%� %$ � � ��"���� %�%�! %��� �����#$

Organization

���$ �&��� �$ ��'���� � %! $��%�! $ �!# ���� ���!# �& �%�! � ���%�! $ �! %�� 
���"%�#$ �!# ���� %�$� !# �#!&" !� #���%�� %�$�$� ���� ���"%�# �! %�� $ %��
� �!#��%�! *!&  ��� %! ���!�"��$� %�� %�$�� #& %�� "#!�#��� !# "#� % %��



������� ��
����� ����
��$ ���� �� 
� �!��!��"� ���� �� ������ �
������ 
��
������ ����

Section Chapter

Overview
Tasks

What You Should Know
About
Field Descriptions
Processing Options
Test Yourself

���� �� �� 
�������
��� ��
����� 
��� ����� �#��
�� 
 ���
��� 
��� �����
����� ������� ���������� �������� 
�� "
������ �� ����� ��� 
������ 
��� ��
�����
���� �� ����&����� ��� $� �  �� � ����� ��� ��
�������

���� � ��� �
� 
 ���
���� �
��� �� �������� 
�� 
� ����# �� ���� $� ���
��
������
���� � ����$�

Conventions Used in this Guide

��� �����"��� ����� �
!� �������� ��
����� "���  ��� �� ���� � ����

� ��	� ������ �� 
 ������ �� 
 "����"�

� ����� �����
��$ ��
�� %������

�� 
�� �� 
� %������� ����������� 
� ��� ��� �� 
 ������ �� ������ ��
� ��� ��
�������� ��� ������ �� ��������� �� ��� ������ �� ������ ������ ����� ����� ��
����� 	�� �#���� "���� ������



A8.1 (9/97)

Table of Contents

Service Billing Overview

�:56(/ �06(*4$6,10 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(0(4$. �&&1706,0* ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�$:41.. $0' �,/( �&&1706,0* ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�37,2/(06��.$06 �$0$*(/(06 ��	� � � � � � � � � � � � � � � � � � � � � � � � � � � �
"14- �4'(45 ��	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�1% �156 ��	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�&&17065 �(&(,8$%.( ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�''4(55 �11- ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�&&17065 �$:$%.( ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�:56(/ �($674(5 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
"14-),.( �(0(4$6,10 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�1740$. �41&(55,0* ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�,..,0* ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�:56(/ �$0$*(/(06 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�7.6,;�744(0&: �08,410/(065 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�7.6,;�744(0&: )14 �(48,&( �,..,0* ���� � � � � � � � � � � � � � � � � � � � � � � � � �

�(48,&( �,..,0* �$%.(5 ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(48,&( �,..,0* �(07 �8(48,(9 ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�(56 #1745(.)� �(48,&( �,..,0* �8(48,(9 ����� � � � � � � � � � � � � � � � � � � � � � � � � � � �

Billing

Billing

�%176 6+( �,..,0* �41&(55 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�&&7/7.$6( �1565 )14 �,..,0* ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�&&7/7.$6,0* �1565 )14 �,..,0* ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�41&(55,0* �26,105 )14 "14-),.( �(0(4$6,10 ���� � � � � � � � � � � � � � � � �

�(8,(9 6+( "14-),.( )14 �,..,0* ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�(8,(9,0* 6+( "14-),.( )14 �,..,0* ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�1&$6,0* �4$05$&6,105 ,0 6+( "14-),.( )14 �,..,0* ����� � � � � � � � � � � � � � � � �

�(8,(9,0* "14-),.( �4$05$&6,105 )14 �,..,0* ����� � � � � � � � � � � � � � � � �
�(8,(9,0* �74'(0 �4$05$&6,105 )14 �,..,0* ���
� � � � � � � � � � � � � � � � � �
�(8,(9,0* �1/210(06 �4$05$&6,105 )14 �,..,0* ���
� � � � � � � � � � � � � �

�(8,(9,0* �4$05$&6,10 �16$.5 )14 �,..,0* ����� � � � � � � � � � � � � � � � � � � � � � � �
!(4,):,0* 6+( �7561/(4 �7/%(4 )14 �,..,0* ���	� � � � � � � � � � � � � � � � � � � � �

�41&(55,0* �26,105 )14  0%,..(' �(6$,. �(8,5,105 ���
� � � � � � � � � � � � �



Service Billing

A8.1 (9/97)

�'7+4' 5*' "03,(+-' (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'7+4+/) 5*' "03,(+-' (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�&&+/)  '95 50 $ "03,(+-'  3$/4$%5+0/ (03 �+--+/) ����� � � � � � � � � � � � � � � �
�&&+/) �9+45+/) ���  3$/4$%5+0/4 (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � �
�/5'3+/) �&<�0%  3$/4$%5+0/4 (03 �+--+/) ��	�� � � � � � � � � � � � � � � � � � � � � � �
�1-+55+/) $ "03,(+-'  3$/4$%5+0/ (03 �+--+/) ��	
� � � � � � � � � � � � � � � � � � � � � �
�07+/) $ "03,(+-'  3$/4$%5+0/ 50 �+4503: (03 �+--+/) ��	�� � � � � � � � � � � � �
�3+/5+/) "03,(+-'  3$/4$%5+0/4 (03 �+--+/) ��
�� � � � � � � � � � � � � � � � � � � � � � �

�30%'44+/) �15+0/4 (03 �+--+/) "03,(+-' �+45+/) ��
	� � � � � � � � � � � � � � �
"03, 8+5* 5*' "03,(+-' �+4503: (03 �+--+/) ��

� � � � � � � � � � � � � � � � � � � � � � � � �

"03,+/) 8+5* 5*' "03,(+-' �+4503: (03 �+--+/) ��

� � � � � � � � � � � � � � � � � � �
�'7+'8+/)  3$/4$%5+0/ �'7+4+0/4 (03 �+--+/) ��
�� � � � � � � � � � � � � � � � � � � � �
�07+/) $  3$/4$%5+0/ �65 0( �+4503: (03 �+--+/) ��
�� � � � � � � � � � � � � � � � �

�30%'44+/) �15+0/4 (03 �'5$+- �+4503: ��
�� � � � � � � � � � � � � � � � � � � � � �
�'/'3$5' �/70+%'4 �650.$5+%$--: (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � � � � � �

�'/'3$5+/) �/70+%'4 �650.$5+%$--: (03 �+--+/) ����� � � � � � � � � � � � � � � � � � �
�'(+/+/) 5*' �'26'/%' $/& �6..$3+;$5+0/ (03 �+--+/) ����� � � � � � � � � � � �
�'/'3$5+/) $ �$5%* 0( �/70+%'4 (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � � � �

�30%'44+/) �15+0/4 (03 �'37+%' �+--+/) �/70+%' �'/'3$5+0/ ����� � � � �
 '45 #0634'-(� �'/'3$5' �/70+%'4 �650.$5+%$--: ����� � � � � � � � � � � � � � � � � � � � �

"03, 8+5* �/70+%'4 (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

"03,+/) 8+5* �/70+%'4 (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'7+'8+/) �/70+%'4 (03 �+--+/) ���	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'%3'$4+/) �/70+%' �.06/54 (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � � � � � �
�$-%6-$5+/) �'5$+/$)' �.06/54 (03 �+--+/) ��
�� � � � � � � � � � � � � � � � � � � � � �

�3'$5' �/70+%'4 �$/6$--: (03 �+--+/) ��
�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�3'$5+/) �/70+%'4 �$/6$--: (03 �+--+/) ��
�� � � � � � � � � � � � � � � � � � � � � � � � �
�3'$5+/) $ �$5%* �'$&'3 �$/6$--: (03 �+--+/) ��

� � � � � � � � � � � � � � � � � � �
�3'$5+/) $/ �/70+%' �$/6$--: (03 �+--+/) ��
�� � � � � � � � � � � � � � � � � � � � � � �
�&&+/)  3$/4$%5+0/4 50 $/ �/70+%' (03 �+--+/) ����� � � � � � � � � � � � � � � � � � �
�'-'$4+/) �'5$+/$)' (03 �+--+/) ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�3+/5 �/70+%'4 (03 �+--+/) ������ � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�3+/5+/) �/70+%'4 (03 �+--+/) ������ � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�3+/5+/) �/70+%'4 �650.$5+%$--: (03 �+--+/) ������ � � � � � � � � � � � � � � � � � � � � �
�3+/5+/) �/70+%'4 �$/6$--: (03 �+--+/) ������ � � � � � � � � � � � � � � � � � � � � � � � � �

�30%'44+/) �15+0/4 (03 �/70+%' �3+/5 �'26'/%' �'3+7$5+0/ ����
� � � � �
"03, 8+5* ��� $/& ��� �/53+'4 (03 �+--+/) ������ � � � � � � � � � � � � � � � � � � � � � � � �

"03,+/) 8+5* ��� $/& ��� �/53+'4 (03 �+--+/) ������ � � � � � � � � � � � � � � � � � �
�3'$5+/) �3'-+.+/$3: ��� $/& ��� �/53+'4 (03 �+--+/) ������ � � � � � � � � � � � �

�30%'44+/) �15+0/4 (03 �/70+%' �063/$- �'/'3$5+0/ ������ � � � � � � � � � �
�'7+'8+/) �3'-+.+/$3: ��� $/& ��� �/53+'4 (03 �+--+/) ������ � � � � � � � � � �

�30%'44+/) �15+0/4 (03 ��� $/& ��� �063/$- �'/'3$5+0/ ����
� � � � � �
�'7+'8+/) $/& �045+/) �063/$- �/53+'4 (03 �+--+/) ������ � � � � � � � � � � � � � � �

"03, 8+5* �+/$- �/70+%'4 (03 �+--+/) ������ � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

"03,+/) 8+5* �+/$- �/70+%'4 (03 �+--+/) ������ � � � � � � � � � � � � � � � � � � � � � � �
�'7+'8+/) 5*' �+--+/) �+4503: (03  3$/4$%5+0/4 (03 �+--+/) ������ � � � � � � � �
�3+/5+/) �/70+%'4 (30. �+4503: (03 �+--+/) ������ � � � � � � � � � � � � � � � � � � � � � �

�30%'44+/) �15+0/4 (03 �3+/5 �/70+%'4 (30. �+4503: ����	� � � � � � � � � � �
!0+&+/) $ �+/$- �/70+%' (03 �+--+/) ����	� � � � � � � � � � � � � � � � � � � � � � � � � � � � �



Table of Contents

A8.1 (9/97)

Revenue Recognition and Billing

Revenue Recognition and Billing

�'398 8-* �*:*29* �*(3,2.8.32 &2) �.00.2, �63(*77 ���� � � � � � � � � � � � �
�*:*29* �*(32(.0.&8.32 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�*(32(.0.&8.32 +36 !.1.2, �.++*6*2(*7 ���� � � � � � � � � � � � � � � � � � � � � �
�*(32(.0.&8.32 +36 �2)*4*2)*28 �*:*29* &2) �2:3.(*
�&6/ "4 ��	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�*2*6&0 �*),*6 �3(91*28 !=4*7 ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
!*78 %3967*0+� �'398 �*:*29* &2) �.00.2, ���� � � � � � � � � � � � � � � � � � � � � � � � � �

�((9190&8* �3787 +36 �*:*29* &2) �.00.2, ���� � � � � � � � � � � � � � � � � � � � � � � � �

�((9190&8.2, �3787 +36 �*:*29* �*(3,2.8.32 &2) �.00.2, ���� � � � � � � � �
�63(*77.2, �48.327 +36 $36/+.0* �*2*6&8.32 ����� � � � � � � � � � � � � � � � �

�*:.*; 8-* $36/+.0* +36 �*:*29* &2) �.00.2, ���
� � � � � � � � � � � � � � � � � � � � � � �

�*:.*;.2, 8-* $36/+.0* +36 �*:*29* &2) �.00.2, ���
� � � � � � � � � � � � � � � � �
�3(&8.2, !6&27&(8.327 .2 8-* $36/+.0* +36 �*:*29* &2) �.00.2, ����� � � � �

�*:.*;.2, $36/+.0* !6&27&(8.327 +36 �*:*29* &2) �.00.2, ���
� � � � �
�*:.*;.2, �96)*2 !6&27&(8.327 +36 �*:*29* &2) �.00.2, ����� � � � � �
�*:.*;.2, �31432*28 !6&27&(8.327 +36 �*:*29* &2) �.00.2, ���
� � �

�*:.*;.2, !6&27&(8.32 !38&07 +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � �
#*6.+=.2, 8-* �97831*6 �91'*6 +36 �*:*29* &2) �.00.2, ����� � � � � � � � �

�63(*77.2, �48.327 +36 "2'.00*) �*8&.0 �*:.7.327 ����� � � � � � � � � � � � �
�*:.7* 8-* $36/+.0* +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � � � � � � � � � � � � �

�*:.7.2, 8-* $36/+.0* +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � � � � � � � �
$36/+.0* �*:.7.327 &2)  *59*2(* �91'*67 ���	� � � � � � � � � � � � � � � � � �

�)).2, !*<8 83 & $36/+.0* !6&27&(8.32 +36 �*:*29* &2) �.00.2, ����� � � �
�)).2, �<.78.2, ��� !6&27&(8.327 +36 �*:*29* &2) �.00.2, ���
� � � � � � � �
�28*6.2, �)?�3( !6&27&(8.327 +36 �*:*29* &2) �.00.2, ��	�� � � � � � � � � � �
 40.88.2, & $36/+.0* !6&27&(8.32 +36 �*:*29* &2) �.00.2, ��
�� � � � � � � � � �
�3:.2, & $36/+.0* !6&27&(8.32 83 �.7836= +36 �*:*29*
&2) �.00.2, ��
	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�6.28.2, $36/+.0* !6&27&(8.327 +36 �*:*29* &2) �.00.2, ��
�� � � � � � � � � � �

�63(*77.2, �48.327 +36 �.00.2, $36/+.0* �.78.2, ����� � � � � � � � � � � � � � �
$36/ ;.8- $36/+.0* �.7836= +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � � � � � �

$36/.2, ;.8- $36/+.0* �.7836= +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � �
�*:.*;.2, !6&27&(8.32 �*:.7.327 +36 �*:*29* &2) �.00.2, ����� � � � � � � � �
�3:.2, & !6&27&(8.32 �98 3+ �.7836= +36 �*:*29* &2) �.00.2, ����� � � � �

�63(*77.2, �48.327 +36 �*8&.0 �.7836= ���
� � � � � � � � � � � � � � � � � � � � � �
$36/ ;.8- ��� �286.*7 +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � � � � � � � � � � �

$36/.2, ;.8- ��� �286.*7 +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � � � � �
�'398 �3962&0 �*(0&77.+.(&8.32 ���
� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�63(*77.2, �48.327 +36 �*:*29* �3962&0 �*2*6&8.32 ����� � � � � � � � � �

�*:.*;.2, �6*0.1.2&6= ��� �286.*7 ���	� � � � � � � � � � � � � � � � � � � � � � � � � � � �
�6*&8.2, �.2&0 ��� �286.*7 +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � � � � �
�*:.*;.2, &2) �378.2, ��� �286.*7 +36 �*:*29* &2) �.00.2, ���
� � � � � � �

�*2*6&8* �2:3.(*7 +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � � � � � � � � � � � � � �

�*2*6&8.2, �2:3.(*7 +36 �*:*29* &2) �.00.2, ����� � � � � � � � � � � � � � � � � � � �
�*+.2.2, 8-*  *59*2(* &2)  911&6.>&8.32 +36 �*:*29*
&2) �.00.2, ��
�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �



Service Billing

A8.1 (9/97)

�+4+8':/4- ' �':). 5, �4<5/)+9 ,58  +<+4;+ '4* �/22/4- 	�
�� � � � � � � � � �
�85)+99/4- �6:/549 ,58 !+8</)+ �/22/4- �4<5/)+ �+4+8':/54 	�

� � � � �

%581 =/:. �4<5/)+9 ,58  +<+4;+ '4* �/22/4- 	�
�� � � � � � � � � � � � � � � � � � � � � � �

%581/4- =/:. �4<5/)+9 ,58  +<+4;+  +)5-4/:/54 '4* �/22/4- 	�
�� � � � � � �
 +</+=/4- �4<5/)+9 ,58  +<+4;+  +)5-4/:/54 '4* �/22/4- 	���� � � � � � � � �
�+)8+'9/4- �4<5/)+ �35;4:9 ,58  +<+4;+  +)5-4/:/54
'4* �/22/4- 	���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'2);2':/4-  +:'/4'-+ �35;4:9 ,58  +<+4;+ '4* �/22/4- 	��
� � � � � � � � � �

�8+':+ �4<5/)+9 �'4;'22> ,58  +<+4;+ '4* �/22/4- 	����� � � � � � � � � � � � � � � � � �

�8+':/4- �4<5/)+9 �'4;'22> ,58  +<+4;+  +)5-4/:/54
'4* �/22/4- 	����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�8+':/4- ' �':). �+'*+8 �'4;'22> ,58  +<+4;+ '4* �/22/4- 	����� � � � � � �
�8+':/4- '4 �4<5/)+ �'4;'22> ,58  +<+4;+ '4* �/22/4- 	���	� � � � � � � � � � � �
�**/4- "8'49'):/549 :5 '4 �4<5/)+ ,58  +<+4;+ '4* �/22/4- 	����� � � � � � �
 +2+'9/4-  +:'/4'-+ ,58  +<+4;+  +)5-4/:/54 '4* �/22/4- 	����� � � � � � � � �

�8/4: �4<5/)+9 ,58  +<+4;+ '4* �/22/4- 	���	� � � � � � � � � � � � � � � � � � � � � � � � � � � �

�8/4:/4- �4<5/)+9 ,58  +<+4;+  +)5-4/:/54 '4* �/22/4- 	���	� � � � � � � � � � �
�8/4:/4- �4<5/)+9 �;:53':/)'22> ,58  +<+4;+ '4* �/22/4- 	���
� � � � � � � � � �
�8/4:/4- �4<5/)+9 �'4;'22> ,58  +<+4;+  +)5-4/:/54 '4* �/22/4- 	����� � �

�85)+99/4- �6:/549 ,58 �4<5/)+ �8/4: !+7;+4)+ �+8/<':/54 	����� � � � �
"+9: &5;89+2,� �+4+8':+ �4<5/)+9 �;:53':/)'22> 	����� � � � � � � � � � � � � � � � � � � � �

%581 =/:. �� � ��� �4:8/+9 ,58  +<+4;+ '4* �/22/4- 	���	� � � � � � � � � � � � � � �

%581/4- =/:. �� '4* ��� �4:8/+9 ,58  +<+4;+ '4* �/22/4- 	���	� � � � � � �
�85)+99/4- �6:/549 ,58 �4<5/)+ �5;84'2 �+4+8':/54 	����� � � � � � � � � � �

 +</+=/4- �8+2/3/4'8> �� '4* ��� �4:8/+9 ,58  +<+4;+
'4* �/22/4- 	����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�85)+99/4- �6:/549 ,58 �� '4* ��� �5;84'2 �+4+8':/54 	��		� � � � � �
 +</+=/4- '4* �59:/4- �5;84'2 �4:8/+9 ,58  +<+4;+ '4* �/22/4- 	��		� � � �

%581 =/:. �/4'2 �4<5/)+9 ,58  +<+4;+ '4* �/22/4- 	��	�� � � � � � � � � � � � � � � � � � �

%581/4- =/:. �/4'2 �4<5/)+9 ,58  +<+4;+ '4* �/22/4- 	��	�� � � � � � � � � � � � �
 +</+=/4- :.+ �/22/4- �/9:58> ,58 "8'49'):/549 ,58  +<+4;+
� �/22/4- 	��	�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�8/4:/4- �4<5/)+9 ,853 �/9:58> ,58  +<+4;+ '4* �/22/4- 	��	�� � � � � � � � � � �

�85)+99/4- �6:/549 ,58 �8/4: �4<5/)+9 ,853 �/9:58> 	��	
� � � � � � � � � � �
$5/*/4- ' �/4'2 �4<5/)+ ,58  +<+4;+ '4* �/22/4- 	��	
� � � � � � � � � � � � � � � � �

Setup

System Setup

�(5;: !>9:+3 !+:;6 
��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
%.': �5 ".+9+ !+:;6 �+':;8+9 �5� 
��� � � � � � � � � � � � � � � � � � � � � � � �

!+: #6 !>9:+3 �549:'4:9 
��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

!+::/4- #6 !>9:+3 �549:'4:9 
��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�+,/4+ �'81;6  ;2+9 
���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�+,/4/4- �'81;6  ;2+9 
���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'058 �+> 
��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�+4+8':/54 ">6+9 
���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�/458 �+> 
���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �



Table of Contents

A8.1 (9/97)

�#4-72 �#.%7.#6+105 	���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�1/2170& �#4-72 	���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�41%'55+0) �26+105 (14 �156 �.75 �#4- �2 �0(14/#6+10 	���� � � � � � �

�'(+0' �1/210'06 �7.'5 	���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'(+0+0) �1/210'06 �7.'5 	���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�1/2170& �1/210'065 	��	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'(+0' �%%1706 �'4+8#6+10 �7.'5 	��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'(+0+0) �%%1706 �'4+8#6+10 �7.'5 	��
� � � � � � � � � � � � � � � � � � � � � � � � � � � �
�$176 �'(+0+0) �%%1706 �'4+8#6+10 �7.'5 	�	�� � � � � � � � � � � � � � � � � � � � � �

�#$.' �;2'5 	�	�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'; �;2'5 #0& �#$.' �';5 	�	�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�;2'5 1( �%%1706 �'4+8#6+10 �7.'5 	�	�� � � � � � � � � � � � � � � � � � � � � � � � �

�#5' �7.'5 	�	�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'#..1%#6+10 �7.'5 	�	�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�41%'55+0) �26+105 (14 �%%1706 �'4+8#6+10 �0(14/#6+10 	�	
� � � � � � �
�55+)0 �1/210'06 �0(14/#6+10 	�
�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�55+)0+0) �1/210'06 �0(14/#6+10 	�
�� � � � � � � � � � � � � � � � � � � � � � � � � � � �
�&&+0) �1/210'06 �7.'5 61 �#4-72 �7.'5 	�
�� � � � � � � � � � � � � � � � � � � � �
�&&+0) �1/210'06 �1&'5 61 �'4+8#6+10 �7.'5 	�
�� � � � � � � � � � � � � � � � � �

�'6 �2 �10&+6+10 �1&'5 	�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'66+0) �2 �10&+6+10 �1&'5 	�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�$176 �10&+6+105 	�

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'(+0' ��� �((5'6 #0& �'6#+0#)' �7.'5 	�

� � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'(+0+0) ��� �((5'6 #0& �'6#+0#)' �7.'5 	�

� � � � � � � � � � � � � � � � � � � � � � �
�'(+0' �#: �'4+8#6+10 �7.'5 	���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'(+0+0) �#: �'4+8#6+10 �7.'5 	���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'6 �2 �761/#6+% �%%1706+0) �05647%6+105 	���� � � � � � � � � � � � � � � � � � � � � � � � �

�'66+0) �2 �761/#6+% �%%1706+0) �05647%6+105 	���� � � � � � � � � � � � � � � � � � �
�'6 �2 �5'4 �'(+0'& �1&'5 	��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'66+0) �2 �5'4 �'(+0'& �1&'5 	��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

Appendices

�22'0&+: � � �'56 "1745'.( �059'45 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�22'0&+: � � �#6# �1&'.5 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�'48+%' �+..+0) �#5' ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'48+%' �+..+0) !14-(+.' �'0'4#6+10 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'48+%' �+..+0) �'8'07' �'%1)0+6+10 ��	� � � � � � � � � � � � � � � � � � � � � � � � � � �

�22'0&+: � � �'#4%*'5 (14 �#4-72 �7.'5 ���� � � � � � � � � � � � � � � � � � � � � � � � � �

�#,14 �';  #.7'5 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�+014 �';  #.7'5 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�#;41.. �4#05#%6+105 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�+456<�'8'. �'#4%* ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�'%10&<�'8'. �'#4%* ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�10<�#;41.. �4#05#%6+105 (14 �37+2/'06 ��	� � � � � � � � � � � � � � � � � � � �
�.. �6*'4 �4#05#%6+105 ��	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�$,'%6 #0& �7$5+&+#4; �'#4%* ��
� � � � � � � � � � � � � � � � � � � � � � � � � �
�� �#;41.. �4#05#%6+105 9+6* �37+2/'06 �0(14/#6+10 ��
� � � � � �



Service Billing

A8.1 (9/97)

�33(1',: � � �&&2716,1* )24 6+( �,//,1* �;&/( ���� � � � � � � � � � � � � � � � � � � � �

�$5( �7/(5 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�182,&,1* �1/; ��	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8(17( �(&2*1,6,21 �1/; ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8(17( �(&2*1,6,21 $1' �182,&,1* 9,6+276 �(&21&,/,$6,21 ���� � � � � � �

�(8(17( �(&2*1,6,21 )24 �71( ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8(17( �(&2*1,6,21 )24 �7/; ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8(17( �(&2*1,6,21 )24 �7*756 ���� � � � � � � � � � � � � � � � � � � � � � � � � � �
�182,&,1* )24 �(36(0%(4 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8(17( �(&2*1,6,21 �'-7560(165 )24 �(36(0%(4 ����� � � � � � � � � � � �

�(8(17( �(&2*1,6,21 $1' �182,&,1* 9,6+ �(&21&,/,$6,21 ����� � � � � � � � � �
�(8(17( �(&2*1,6,21 )24 �71( ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�182,&,1* )24 �7/; ���	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8(17( �(&2*1,6,21 $1' �(&21&,/,$6,21 )24 �7/; ���
� � � � � � � � � � � � �

�(8(17( �(&2*1,6,21 ���
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8(17( �(&21&,/,$6,21 2) 6+( �(8(17( �027165 ����� � � � � � � � �
�(8(17( �(&21&,/,$6,21 2) 6+( �182,&( �027165 ����� � � � � � � � � �

�($//2&$6,21 �7/(5 ���
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�182,&,1* �1/; ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�&&2716 �(4,8$6,21  $%/( �7/(5 ����� � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8(17( �(&2*1,6,21 �1/; ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�&&2716 �(4,8$6,21  $%/( �7/(5 ����� � � � � � � � � � � � � � � � � � � � � � � � � � �
�182,&,1* $1' �(8(17( �(&2*1,6,21 9,6+276 �(&21&,/,$6,21 ���
� � � � � � �

�(8(45( �164; �21642/ ���
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�&&2716 �(4,8$6,21  $%/( �7/(5 ����� � � � � � � � � � � � � � � � � � � � � � � � � � �

�(6+2' � ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�182,&,1* $1' �(8(17( �(&2*1,6,21 9,6+ �(&21&,/,$6,21 ����� � � � � � � � � �

�&&2716 �(4,8$6,21  $%/( �7/(5 ���	� � � � � � � � � � � � � � � � � � � � � � � � � � �
�20321(16 �($//2&$6,215 ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�(),1,1* �20321(16 �($//2&$6,21 �7/(5 ����� � � � � � � � � � � � � � � � � � � �
�21',6,21$/ �($//2&$6,21 �7/(5 ���
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�1'(3(1'(16 �(8(17(��182,&( �02716 �$5,5 ����� � � � � � � � � � � � � � � � � � �

�33(1',: � � �(64,(8$/ �()(4(1&( �2'(5 ���� � � � � � � � � � � � � � � � � � � � � � � � � �

�33(1',: � � �,(/' �(4,8$6,215 )24 6+( �	
�� ���� � � � � � � � � � � � � � � � � � � � � �

�33(1',: � � �(8(17( �(&2*1,6,21 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�%276 �(8(17( �(&2*1,6,21 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�42&(55,1* �(8(17( �(&2*1,6,21 ���� � � � � � � � � � � � � � � � � � � � � � � � � � �

�&&707/$6,1* �2565 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8,(9,1* 6+( #24.),/( ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
�(8,5,1* #24.),/(  4$15$&6,215 ���� � � � � � � � � � � � � � � � � � � � � � � � �
#24.,1* 9,6+ 6+( #24.),/( �,5624; ��	� � � � � � � � � � � � � � � � � � � � � �
#24.,1* 9,6+ ��� �164,(5 ��	� � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�(66,1* !3 6+( �;56(0 )24 �(8(17( �(&2*1,6,21 ��
� � � � � � � � � � � � � �
�%276 �2741$/ �(&/$55,),&$6,21 ��
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�33(1',: � < �71&6,21$/ �(48(45 ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

�:$03/(� "27&+(4 �42&(55,1* �71&6,21$/ �(48(4 ���� � � � � � � � � � � � � � � � �



Table of Contents

A8.1 (9/97)

Glossary

Index



A8.1 (9/97) 1–1

Service Billing Overview

�)/ /-� ."� ���� ��1�,�- ��,0#�� �#&&#(! -3-.�' .) �#&& 3)/, �/-.)'�,-  ),
-�,0#��- �(� !))�- ,�(��,��� �0�,3 -�,0#�� �#&&#(! *,)��-- ��!#(- 1#." �(
�!,��'�(. ��.1��( � �/-.)'�, �(� � *,)0#��,� �"� �/-.)'�, ,�+/�-.- � *,)�/�.
), -�,0#��� �)/, �)'*�(3� �- ."� *,)0#��,� �#&&- ."� �/-.)'�,  ), ."� *,)�/�. ),
-�,0#��- ."�. 3)/ *,)0#���

�)/ ��( /-� ."� ��,0#�� �#&&#(! -3-.�' .)


� ���)/(.  ), ."� �)-.- ) !))�- �(� -�,0#��-

� ��,% /* ."� �)-.- .) ���)/(.  ), *,) #.

� �#&&  ), ."� -�,0#��- �(� !))�- 3)/ *,)0#��

� �,)0#�� 1,#..�( *,)) ."�. $/-.# #�- ."� �"�,!�-

� 
,��.� ���)/(.#(! �(.,#�-  ), ."� -�,0#��- �(� !))�-

System Integration

�"� ��,0#�� �#&&#(! -3-.�' ��( ,�.,#�0� �)-.-  ,)' �(3 -3-.�' ."�. -.),�-
#( ),'�.#)( #( ."� ���)/(. ���!�, .��&� ���	��� 1#."#( ."� ��(�,�& ���)/(.#(!
-3-.�'� �)/ ��( �&�--# 3 �)-.- �- �#."�, *�3,)&&4��-�� ), ()(4*�3,)&&4��-���
��3,)&&4��-�� �)-.- �,� &��),4,�&�.�� �)-.-  ), 3)/, �'*&)3��- �(� �+/#*'�(.�
�)(4*�3,)&&4��-�� �)-.- �,� �)-.- -/�" �- -/��)(.,��.),-� '�.�,#�&-� �(� .,�0�&�

�"� #( ),'�.#)( ��( #(�&/�� �)-.-  ),


� ���), �)-.- �(� �--)�#�.�� �/,��(� -/�" �-  ,#(!� ��(� #.- �(� *�3,)&&

.�2�-�  ,)' ."� ��3,)&& �(� �#'� ���)/(.#(! -3-.�'-

� �+/#*'�(. )*�,�.#(! �(� '�#(.�(�(�� �)-.-  ,)' ."� �+/#*'�(.��&�(.

��(�!�'�(. -3-.�'

� �."�, �)-.-� -/�" �- .,�0�&� ."�. 3)/ �"�,!� �#,��.&3 .) *,)$��.-  ,)' ."�

���)/(.- ��3��&� -3-.�'

�"�  )&&)1#(! !,�*"#� #&&/-.,�.�- ."� -3-.�' #(.�!,�.#)( ��.1��( ."� ��,0#��
�#&&#(! -3-.�' �(� )."�, ���� ��1�,�- -3-.�'-�
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General Accounting

�$! �!-1%�! �%''%)# .4./!( 0.!. /$! %)"*-(�/%*) %) /$! 
��*0)/ ��./!- /��'!
���
�	� �) /$! /-�).��/%*). %) /$! 
��*0)/ �! #!- /��'! ���
		� /*  !/!-(%)!
2$!/$!- � /-�).��/%*) %. �%''��'! %) /$! �!-1%�! �%''%)# .4./!(�

�����
� ��
��� �$! �%''��'! ��� "%!' %) /$! 
��*0)/ ��./!- /��'!
�*)/-*'. 2$!/$!- 4*0 ��) �%'' �) ���*0)/ /$-*0#$ /$!

�!-1%�! �%''%)# .4./!(�

�����
� ���	�� �$! �%'' �* ! "%!' %) /$! 
��*0)/ �! #!- /��'! % !)/%"%!.

2$!/$!- /$! �!-1%�! �%''%)# .4./!( $�. +-*�!..! �

/-�).��/%*)� �$! "*''*2%)# �* !. -!'�/! /* �!-1%�! �%''%)#�

� �'�)& � 
1�%'��'! "*- +-*�!..%)#

� � � �*)5�%''��'! �!��0.! /$! �%''��'! ��� "%!' %) /$!


��*0)/ ��./!- /��'! %. .!/ /* � *- �'�)&

� � � 
'-!� 4 +-*�!..! %)/* /$! �%''%)# �*-&"%'!

�$! .4./!( �..%#). !'%#%�%'%/4 �* !. /* 2*-&"%'! /-�).��/%*). ��.! *) /$! �%''��'!
����� "%!' %) /$! 
��*0)/ ��./!- /��'! �) /$! 1�'0! *" /$! �*0-)�' �!)!-�/%*)
�*)/-*' /$�/ 4*0 .!/ 0+ "*- 4*0- .4./!( �*)./�)/.�

�*- !3�(+'!� %" /$! �%''��'! ����� "%!' "*- �) ���*0)/ %. � �) /$! �*0-)�'
�!)!-�/%*) �*)/-*' "%!' %. .!/ "*- �*/$ -!1!)0! -!�*#)%/%*) �) �%''%)#� /$!
!'%#%�%'%/4 �* ! "*- � -!'�/! /-�).��/%*) %. �� 
) !'%#%�%'%/4 �* ! *" � %) %��/!. /$�/
/$! /-�).��/%*) %. !'%#%�'! "*- �*/$ -!1!)0! -!�*#)%/%*) �) �%''%)#�

�) /$! .�(! !3�(+'!� �0/ 2%/$ /$! �*0-)�' �!)!-�/%*) �*)/-*' "%!' .!/ "*- �%''%)#
*)'4� /$! !'%#%�%'%/4 �* ! "*- /$! /-�).��/%*) %. 	� 
) !'%#%�%'%/4 �* ! *" 	 %) %��/!.
/$�/ /$! /-�).��/%*) %. !'%#%�'! "*- �%''%)# *)'4�

Payroll and Time Accounting 

��4-*''5��.! �*./. ��) %)�'0 ! /$! "*''*2%)#�

� 
�/0�' �(*0)/ *" /$! !(+'*4!!�. +�4 �!"*-!  ! 0�/%*). �) /$! ��/0�'

$*0-. 2*-&! 

� 
�/0�' *- !./%(�/! �0- !) �(*0)/.

� �$! (�-&! 50+ '��*- �%''%)#  %./-%�0/%*) �(*0)/ "*- /$! !(+'*4!! �) /$!

-!'�/! $*0-.

� 
�/0�' $*0-. /$�/ /$! !(+'*4!! 0.!. /$! !,0%+(!)/ �) /$! �%''%)# -�/! "*-

/$! !,0%+(!)/

� 
��*0)/ )0(�!-. "*- '��*- �) !,0%+(!)/  %./-%�0/%*)
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�.4 " - /1."$22 / 81.++ (-%.1, 3(.- .-  # (+8 ! 2(2 .1 ! 2$# .- 8.41 / 81.++
"8"+$� �'$ � 81.++ 2823$, 4/# 3$2 3'$ %.++.6(-& 3 !+$2�

� �,/+.8$$ �1 -2 "3(.-2 �$3 (+ ����		��

� � 81.++ �1 -2 "3(.- �(23.18 ����	��

� �41#$- �(231(!43(.- ����
��

� �"".4-3 �$#&$1 ����		�

�'$ �$15("$ �(++(-& 2823$, /1."$22$2 3'$ 31 -2 "3(.-2 (- 3'$ � 81.++ �1 -2 "3(.-
�(23.18 3 !+$ ����	��  -# "1$ 3$2 ".11$2/.-#(-& 6.1*%(+$ 31 -2 "3(.-2 (- 3'$
�(++(-& �.1*%(+$ ����	
�� �'$ 2823$, 1$31($5$2 31 -2 "3(.-2 3' 3  1$ (#$-3(%($# !8
3'$ %.++.6(-& #."4,$-3 38/$2�

� �
 � � 81.++ + !.1 #(231(!43(.-

� �� � �41#$- #(231(!43(.-

� �� � � !.1 !(++(-& #(231(!43(.-

� �
 � �04(/,$-3 #(231(!43(.-

�41#$- #(231(!43(.- 31 -2 "3(.-2 ����  1$  +6 82 +(-*$# 3. ".11$2/.-#(-& / 81.++
+ !.1 #(231(!43(.- 31 -2 "3(.-2 ��
�� �41#$- (2 3'$ ".23 .5$1  -#  !.5$ 6 &$2 .1
2 + 1($2 3' 3  ".,/ -8 (-"412  2  1$24+3 .% $,/+.8(-& /$./+$� �'$2$ ".232 " -
(-"+4#$ 3 7$2  -# (-241 -"$� �$/$-#(-& .- '.6 8.4 2$3 3'$ 2823$, ".-23 -32 %.1
2$15("$ !(++(-&� 3'$2$ !41#$- 31 -2 "3(.-2 " - !$ /1."$22$# (- ".-)4-"3(.- 6(3'
3'$ 1$+ 3$# + !.1 31 -2 "3(.-2 (- 3'$ �(++(-& �.1*%(+$�

�.4 " - " +"4+ 3$ !41#$- (- 36. 6 82�

� �2$ 3'$  "34 + !41#$- 1 3$  -# /$1"$-3 &$ 6(3' 3'$ $,/+.8$$�2  "34 +

'.412  -# / 8 1 3$

� �2$  - $23(, 3$# !41#$- /$1"$-3 &$ �%+ 3 !41#$-�

�41(-& 3'$ -.1, + / 81.++ "8"+$� 3'$ 2823$, " - " +"4+ 3$ %+ 3  -#  "34 + !41#$-
 ,.4-32� �% 8.4 /1."$22 / 81.++ ).41- + $-31($2 .-  # (+8 ! 2(2 6(3'.43
".,/+$3(-& 3'$ / 81.++ "8"+$� 3'$ 2823$, " +"4+ 3$2 .-+8 %+ 3 !41#$-�

�%3$1 3'$ �$15("$ �(++(-& 2823$, /1."$22$2 3'$ / 81.++ (-%.1, 3(.-� 3'$ 2823$,
4/# 3$2 3'$ 31 -2 "3(.-2 (- 3'$ � 81.++ �1 -2 "3(.- �(23.18� �,/+.8$$
�1 -2 "3(.-2 �$3 (+�  -# �"".4-3 �$#&$1 3 !+$2  2 /1."$22$#�
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Equipment/Plant Management

�.!2� /1.)$"32�  -# 6.1* .1#$12 .%3$- (-5.+5$ $04(/,$-3� �.1 $7 ,/+$�  2$"41(38
&4 1# 42$2  ".,/ -89.6-$# 314"* 3. / 31.+ 3'$ &1.4-#2 .%  - .%%("$ !4(+#(-&�
�'$  &1$$,$-3 !$36$$- 3'$ 2$"41(38  &$-"8  -# !4(+#(-& , - &$,$-3 ".-3 (-2
 /1.5(2(.- 3. !(++  - '.41+8 1 3$ %.1 3'$ 3(,$ 3' 3 3'$ &4 1# 42$2 3'$ 314"*�

�'$ �$15("$ �(++(-& 2823$, /1."$22$2 31 -2 "3(.-2 6(3' #."4,$-3 38/$ �� %1.,
3'$ �04(/,$-3��+ -3 � - &$,$-3 2823$,� �'$ �04(/,$-3��+ -3 � - &$,$-3
2823$, 42$2 3'$ %.++.6(-& (-%.1, 3(.- 3. /1."$22 $04(/,$-3 31 -2 "3(.-2 %.1
2$15("$ !(++(-&�

� �04(/,$-3 (3$, -4,!$1 3. (#$-3(%8 3'$ $04(/,$-3 %.1 3'$ !(++(-&

� �4,!$1 .% '.412 3' 3 3'$ $,/+.8$$ 42$# 3'$ $04(/,$-3

� �'$ �(++ !+$ ��� %($+# (- �04(/,$-3 � 3$ �.#$ �$%(-(3(.- 3 !+$ ���	
�� 3.

#$3$1,(-$ 6'$3'$1 3. 42$ 3'$ !(++(-& 1$-3 + 1 3$

Work Orders

�.1 2.,$ ).!2� 24"'  2 5$'("+$ 1$/ (12� 3'$ /1.5(#$1 /$1%.1,2 3'$ 2$15("$  -#
!(++2 %.1 (3 3'$ 2 ,$ # 8� �.4 " - 42$  6.1* .1#$1 3. (#$-3(%8 24"'  2'.1393$1,
/1.)$"3� �.1* .1#$1 (-%.1, 3(.- $7(232 6'$- 3'$ 31 -2 "3(.- ".-3 (-2  24!+$#&$1
-4,!$1 6(3' 24!+$#&$1 38/$ ��  -# 3'$ 23 342 .% 3'$ 6.1* .1#$1 (2 !(++ !+$�

�$/$-#(-& .- '.6 8.4 2$3 4/ 3'$ 2823$, ".-23 -32 %.1 3'$ �$15("$ �(++(-&
2823$,� 8.4 " - 42$ 3'$ "423.,$1 -4,!$1 (- 3'$ �.1* �1#$1 � 23$1 3 !+$
��
���� 3. (#$-3(%8 3'$ "423.,$1 3' 3 8.4 !(++� �3'$1 (-%.1, 3(.- %1., 3'$ 6.1*
.1#$1 " -  %%$"3 3'$ , 1*4/� 3 7�  -#  "".4-3(-& 14+$2 %.1 3'$ 31 -2 "3(.-2�

Job Cost

�.,$ 2$15("$2 ,(&'3 -.3 !$  22."( 3$# 6(3'  6.1* .1#$1� 24"'  2 /1$5$-3 3(5$
, (-3$- -"$ /$1%.1,$# .-  1.43(-$ ! 2(2� �- 3'(2 " 2$� 3'$ "423.,$1
(-%.1, 3(.- ,423 $7(23 (- 3'$ �.! ��42(-$22 �-(3� � 23$1 3 !+$ �������� �'$
�$15("$ �(++(-& 2823$,  33 "'$2  "423.,$1 -4,!$1 3. $ "' 6.1*%(+$ 31 -2 "3(.-
3' 3 , *$2 4/ 3'$ !(++(-& #$3 (+ .- 3'$ (-5.("$� �'$ .6-$1  ##1$22 -4,!$1 (-
3'$ �.! � 23$1 3 !+$ (#$-3(%($2 3'$ "423.,$1� �'$ �.! � 23$1 3 !+$ " -  +2.
(-"+4#$ 3'$ 3 7 (-%.1, 3(.- %.1 3'$ ).!2� �3'$1 (-%.1, 3(.- %1., 3'$ �.! � 23$1
3 !+$ " -  %%$"3 3'$ , 1*4/  -#  "".4-3(-& 14+$2 %.1 3'$ 31 -2 "3(.-2�
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Accounts Receivable

�"� ��+/#�� �#&&#(! ,2,-�' ��( .,� -"� �.,-)'�+ ��,-�+ -��&� ���
�	� -) #��(-# 2


� ��2'�(- -�+',

� ��1 �1*&�(�-#)( �(� +�-���+��

� ���).(-#(! +.&�,

� -�+ 2). !�(�+�-� � �#&&#(!� 2). *),- -"� #(/)#�� #( )+'�-#)( -) -"� ��� ���).(-
���!�+ -��&� ���
		�� �"�( 2). +���#/� -"� �.,-)'�+�, *�2'�(-,� 2). �**&2
-"�' -) -"� �.,-)'�+�, +���#/��&� ���).(-�

Address Book

�"� ��+/#�� �#&&#(! ,2,-�' .,�, -"� ���+�,, �))% (.'��+ #( -"� 0)+% )+��+ )+
$)� -) #��(-# 2


� �"� (�'� ) � *�+-2 #( -"� ���+�,, �))% ��,-�+ -��&� ���	�	� �(� �")�,

�") �( )+'�-#)( -��&� ���			�� ,.�" �, � *�+,)(� �)'*�(2� )+ �+�(�"

� ��#&#(! ���+�,,�,  )+ -"� �#&&#(! #( -"� ���+�,, �))% ��,-�+ �(� ���+�,,

�2 ��-� ���		�� -��&�,

Accounts Payable

�"� ��+/#�� �#&&#(! ,2,-�' ���.'.&�-�, �),- -+�(,��-#)(, -"�- 2). +��)+� #( -"�
-"� ���).(-, ��2��&� ,2,-�'� ��+/#�� �#&&#(! .,�, -"� #( )+'�-#)( #( -"�
���).(-, ��2��&� ���!�+ -��&� ����		� -) #��(-# 2


� �.**&#�+ (.'��+,

� �.**&#�+ #(/)#�� (.'��+,

� �.**&#�+ ,�+/#�� ��-�,

� ��-.�& �').(-,

� ��,*)(,#�&� �.,#(�,, .(#-,

� �)+% )+��+ (.'��+
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System Features

� -1$� . ��) - ,0$- .+ �$!$� �*./5(�-&0+ -0' . �)� +- �$. �0�$/ /-�$'.� ��)4
. -1$� . $)1*'1 2*-& /#�/ - ,0$- . �$!! - )/ �*(�$)�/$*). *! /$( � �0-� )�
 ,0$+( )/ 0.�" � �)� (�/ -$�'.�

�*0 ��) 0. /# ! �/0- . *! /# � -1$� 
$''$)" .4./ ( /*�

� �� )/$!4 �)� (�-& 0+ �*./.

� � ) -�/ $)1*$� .

� � .$") +-$)/ � $)1*$� . /* �0./*( - .+ �$!$��/$*).

� �- �/ ���*0)/$)"  )/-$ . !*- �$''$)".

Workfile Generation

�$/# 2*-&!$' " ) -�/$*)� /# .4./ ( ���0(0'�/ . �$''��' �*./.� �0-$)" /# 
" ) -�/$*)� /# .4./ (�

� �� )/$!$ . /# .+ �$!$� ���*0)/. !*- �$''$)"

� �+��/ . /# - �*-�. $) /# ���*0)/ � �" - /��' �. �$'' � *- )*)�$'' �

� �- �/ . 2*-&!$' /-�).��/$*). $) /# 
$''$)" �*-&!$' ��	
���

� �..$"). � �0./*( - )0(� - /* /# 2*-&!$' /-�).��/$*)

� ��-&. 0+ /# .*0-� /-�).��/$*).

� ��'�0'�/ . /# �++'$���' /�3 �(*0)/.

Journal Processing

�# .4./ ( 0. . %*0-)�' " ) -�/$*) +-*"-�(. /* �- �/ �

� ��� %*0-)�' /-�).��/$*). !*- - 1 )0 - �*")$/$*)

� ��� �)� ��� %*0-)�' /-�).��/$*). !*- �$''$)"

Billing

�. /# � -1$� 
$''$)" .4./ ( /* $� )/$!4 �)� $)1*$� �*./. !*- /# . -1$� . �)�
"**�. 4*0 +-*1$� � �*-  3�(+' � 4*0 ��)�

� � ) -�/ $)1*$� .

� �#�)" �$''$)" /-�).��/$*). *) $)1*$� .

� �-$)/ /# $)1*$� .
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System Management

��� ��%)��� 
�  �"� &,&'�! ���(!( �'�& ��  �� � �#&' '%�"&��'�#"& ��&�� #"
&,&'�! �#"&'�"'& �"� %( �& ,#( ����"�� �,&'�! �#"&'�"'& �#"'%# '�� � #�� 
$%#��&&�& �#% '�� ��%)��� 
�  �"� &,&'�!� &(�� �& '�� $%#��&&�"� #� �#&'&�
�(&'#!�% �"�#%!�'�#"� �"� ��'�&� �,&'�! %( �& ����"� !�%�($� ���#("'�"��
%�'��"���� �"� '�+ �"�#%!�'�#"� �#( ��" � &# ��&��" '�� �")#���  �,#('& '��
&,&'�! (&�& '# $%�"' �(&'#!�% �")#���&�

Multi-Currency Environments

�#( ��" (&� '�� !( '�/�(%%�"�, �("�'�#"� �', �" ���� ��*�%�& &#�'*�%� '#
!��"'��" ���#("' �� �"��& �"� �")#���& �" �#!�&'�� �"� �#%���" �(%%�"�,
�!#("'&�

���" ,#( &�' ($ ,#(% &,&'�!� ,#( ����"� � �(%%�"�, �#% ,#(% �#!$�", �"� �#%
,#(% �(&'#!�%& �"� &($$ ��%&� ��� &,&'�! %��#�"�-�& '�� �(%%�"�, '��' ,#(
����"� �#% ,#(% �#!$�", �& '�� �#!�&'�� �(%%�"�,� ��� &,&'�! %��#�"�-�& �",
�(&'#!�% #% &($$ ��% �(%%�"���& '��' �%� �����%�"' �%#! ,#(% �#!$�",�& �(%%�"�,
�& �#%���" �(%%�"���&� 
�"�  ,� '�� &,&'�! ��'�%!�"�& �#%���" �"� �#!�&'��
�!#("'& ��&�� #" �+���"�� %�'�& '��' ,#( ����"� �#% &$������ �����'�)� ��'�
%�"��&�

Multi-Currency for Service Billing

	& ,#( �(� � � � #�� �(&'#!�% "�'*#%�� ,#( ��" (&� '�� ���� ��*�%�& ��%)���

�  �"� &,&'�! '# #$'�!�-� ,#(% %�)�"(� %��#�"�'�#" �"� ��  �"� $%#��&&�& �"
!( '�/�(%%�"�, �")�%#"!�"'&� ���" ,#( (&� !( '�/�(%%�"�, *�'� '�� ��%)���

�  �"� &,&'�!� ,#( ��"�

� 	��(!( �'� ��  �� � �#&'& '��' #%���"�'� �" !( '�$ � �(%%�"���&� &(�� �& '��

�#&'& �#% �!$ #,��&� '�!�

� 	$$ , !�%�($ �!#("'& '# �#&'& �" ��'��% '�� �#!�&'�� #% �#%���" �(%%�"�,

� ��"�%�'� �")#���& �#% ,#(% �(&'#!�%& �" � �(%%�"�, ��#%���"� '��' �&

�����%�"' '��" '�� �(%%�"�, ��#!�&'��� #� '�� �#� #% *#%� #%��%

��� ��%)��� 
�  �"� &,&'�! (&�& � �(&�"�&& ("�' ��#�� #% � *#%� #%��% �& '�� ��&�&
�#% �" �")#���� ��� &,&'�! %��#�"�-�& '�� �(%%�"�, #� '�� �#!$�", '��' �&
%�&$#"&�� � �#% '�� �#� �& '�� �#!�&'�� �(%%�"�,� �" '�� ��&� #� � *#%� #%��%� '��
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Service Billing Tables
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G/L Account Ledger
(Billable Transactions)

(F0911)

System Constants
(F48091)

Cost Plus Markup
(F48096)

Workfile
Generation

Billing Workfile
(Billable Costs)

(F4812)

Revenue
Recognition

Account Derivation
(F48126)

G/L Account Ledger
(G/L Transactions)

(F0911)

Billing Workfile
History

(F4812H)

Invoice Summary
Workfile
(F4822)

Account Derivation
(F48126)

Detail
(F48910)
Summary
Journal
Workfile
(F48911)

A/R Account Ledger
(A/R Ledger Details)

(F0311)

G/L Account Ledger
(G/L Ledger Details)

(F0911)

Billing
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Service Billing Menu Overview
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� Table Information (G4843)

Service Billing Processing (G4821)

� Workfile Generation (G4822)

Periodic Operations

� Work Order/Service Billing Setup (G4841)

Setup Setup

� Work Order/Service Billing Advanced Operations
  (G4831)

Advanced and Technical Operations

� Revenue Recognition (G4823)

� Invoice Generation (G4824)

� Special Function Reports (G4825)

� User Defined Codes (G4842)
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Test Yourself: Service Billing Overview
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Billing

Objectives

� � &���#$%��� %��  #�����%� �  � � $%$

� � &���#$%��� %�� ������� � #�����

� � �!!�* ��#�&!$ % � $%$
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� � �#��%� ��� #�� #� ��� &�%��� � &#��� ��%#��$

About the Billing Process
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Before You Begin
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What You Should Know About
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See Also
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Accumulate Costs for Billing

Accumulating Costs for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Generation

�&.'"��+ �*� ��+�� '& �"$$��$� �'+,+� �!� �"*+, +,�( "& ,!� �"$$"& (*'��++ "+ ,'
���-%-$�,� �"$$��$� �'+,+� �"$$��$� �'+,+ �*� *�(*�+�&,�� �1 +'-*�� ,*�&+��,"'&+
,!�, ,!� +1+,�% +,'*�+ "& ,!� 
��'-&, ��� �* ,��$� ��������

�'-*�� ,*�&+��,"'&+ '*" "&�,� �*'% %-$,"($� +'-*��+� +-�! �+ ,!� 
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��1��$�� �)-"(%�&,��$�&, ��&� �%�&,� �&� ��1*'$$ +1+,�%+� �'- *-& ,!�
��&�*�,"'& (*' *�% ,' ���-%-$�,� ,!� �'+, "&�'*%�,"'& �*'% ,!�+� +'-*��+�
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�'*#�"$� ,*�&+��,"'&+ "&�$-�� �'+,+ /",! �&1 �(($"���$� %�*#-(� ,�0��$� �%'-&,+
�&� ',!�* #�1 �"$$"& "&�'*%�,"'&� �'- ��+� ,!� *�+, '� ,!� �"$$"& (*'��++�
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F0901
Account Master
(Billable Yes/No)

Note:

Cost Plus Markup Table

Tax Derivation Table

F4812
Billing
Workfile
(Transactions)

What type of processing?
Customer code?
Include burden?
Dates?
Default Markup used?

If additional cost
information is needed,
the system may access
other tables

F4891
System
Constants

F0911
Account
Ledger
(Costs)
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What You Should Know About
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Processing Options for Workfile Generation

CONTRACT REVENUE GENERATION OPTIONS:
1. To generate revenue for Contract non-            ____________
   T&M lines, enter the Contract Revenue
   Workfile Generation (P52801) DREAM
   Writer version to run.

2. If you entered a version number
   above, you must also enter the
   following dates:
   a. Enter the beginning date for
      revenue generation:                           ____________
   b. Enter the ending date for revenue             ____________
      generation:

HOME BUSINESS UNIT SELECTION:
3. Enter a ’1’ (default) to use the Item            ____________
   Master file as the source of the Home
   Business Unit for payroll equipment
   records.  Enter a ’2’ to use the
   Payroll Master file as the source.

ÑÑ Exercises

�� !�� �%���� � ��� !�� ����!���



Service Billing

2–8 A8.1 (9/97)



A8.1 (9/97) 2–9

Review the Workfile for Billing

Reviewing the Workfile for Billing
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Revisions Form

Grand Totals
Window

Component Transaction
Inquiry Form

Amounts/Units
Information

Window

Burden
Information Form

Job/Contract
Information

Window

Locating Transactions in the Workfile for Billing
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Reviewing Workfile Transactions for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Reviewing Burden Transactions for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Reviewing Component Transactions for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Reviewing Transaction Totals for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Verifying the Customer Number for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions

�"'  '%& '%� ��&��$ � )"$� "$��$ "$ � �"� &" ���� � �'%&" �$� �"' ��! $�(��)
%#������ )"$����� &$�!%��&�"!% &" (�$��+ &�� �'%&" �$ !' ��$� �"' ��! %�& '# +"'$
%+%&� &" $�&$��(� &�� �'%&" �$ !' ��$ �$" &�� �"� 	"%& "$ �"$� 
$��$%
%+%&� % "! %+%&� �"!%&�!&%�

�� ������ ��� ��
��	�� 
�	���


! ��(�%�"!%

�� 	" #��&� &�� %&�#% �"$ $�(��)�!� )"$����� &$�!%��&�"!%�

��� ��������
 ����	�
� ������������ 	�� ��

��
�

�� 	�""%� 
�&����� �$�!%��&�"! �"$ � %#������ &$�!%��&�"!�

�� 
! � "'!&%��!�&% �!�"$ �&�"!� ��""%� �"��	"!&$��& �!�"$ �&�"!�



Service Billing

2–26 A8.1 (9/97)

Processing Options for Unbilled Detail Revisions

UPDATE OPTIONS:
1. Enter a ’1’ to allow updating all                ____________
   workfile record information (except
   G/L Date, Cost, and Units).  Leave
   blank (default) to secure certain
   fields from being updated except
   when adding improvised transactions.

DISPLAY OPTIONS:
2. Enter a ’1’ to load all records that             ____________
   meet the search criteria.  Leave
   blank (default) to load two pages at
   a time (this improves performance).

3. Enter the amount to initially display            ____________
   on the screen.  All amounts can be
   accessed using the toggle function.
   ’1’ = Base Revenue (default)
   ’2’ = Base Invoice
   ’3’ = Total Revenue
   ’4’ = Total Invoice
   ’5’ = Base Cost
   ’6’ = Total Cost

4. Enter a ’1’ to display records that              ____________
   are included in a revenue batch.
   Leave blank to display only records
   which have not been included in a
   revenue batch.
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Revise the Workfile for Billing

Revising the Workfile for Billing
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Billing Workfile (F4812)

Billing Workfile – History
(F4812H)

The system adds the
Adjustments Reason
to the Transaction

Copy

Copy of Original
Transaction

Revisions

1, 2, 3, . . .

Sequence Number
Adjustment

Billing Workfile (F4812)

Modified Original
Transaction

Revisions can include
changes for markup and

splits.
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Adding Text to a Workfile Transaction for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Adding Existing G/L Transactions for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Changing the Markup for Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Entering Ad-Hoc Transactions for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Assigning a Hold Status

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Splitting a Workfile Transaction for Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Original Invoice Amount
100.00

Billing  ID Number is 5377
Parent Sequence Number is blank

Sequence Number is 1
Secondary Number is 1

Perform Split

2 Current Transactions

Record 1 Invoice Amount
75.00

Billing ID Number is 5377
 Parent Sequence Number is 1

Sequence Number is 2
Secondary Number is 1

Record 2 Invoice Amount
25.00

Billing ID Number is 5377
 Parent Sequence Number is 1

Sequence Number is 3
Secondary Number is 1

Original Invoice Amount
100.00

Billing ID Number is 5377
 Parent Sequence Number is blank

Sequence Number is 1
Secondary Number is 1

1 History Transaction

Perform Split

Original Invoice Amount
25.00

Billing ID Number is 5377
 Parent Sequence Number is 1

Sequence Number is 3
Secondary Number is 1

1 History Transaction Record 1 Invoice Amount
15.00

Billing ID Number is 5377
 Parent Sequence Number is 3

Sequence Number is 4
Secondary Number is 1

Record 2 Invoice Amount
10.00

Billing ID Number is 5377
 Parent Sequence Number is 3

Sequence Number is 5
Secondary Number is 1
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Moving a Workfile Transaction to History for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Printing Workfile Transactions for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Print Workfile
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Billing Workfile Listing

  48405                                               J.D. Edwards & Company                                   Page No. . .    2
                                                 Service Billing Workfile Listing                              Date – . . .  5/ 20/96
  G/L                                                         Billed                                      Sub–   S           Jo b   Job  PDBA  Employee           Journal  Invoice           Pay
  Date         Cost            Units           Rate           Amount            Account Number           ledger  T Contract  Ty pe  Step Code  /Supplr  Equipment  Batch    Batch   Invoice  Itm Pha
 –––––––– ––––––––––––––– ––––––––––––––– ––––––––––––––– ––––––––––––––– ––––––––––––––––––––––––––––– –––––––– – –––––––– ––– ––– –––– ––––– –––––––– ––––––––– –––––––– –––––––– –––––––– ––– ––––

 06/13/98         350.00           40.00          8.7500          525.20          6001.8110                                 6S– 1            1     7600
                                                                          Explanation Malwitz, Terry M.              W/O Class     J. Class     Equip Class     Home B.U.           50 PO No.
                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1
                                                                          Component Code          Component Link
 06/23/98         350.00           40.00          8.7500          525.20          6001.8110                                 6S– 1            1     7600
                                                                          Explanation Malwitz, Terry M.              W/O Class     J. Class     Equip Class     Home B.U.           50 PO No.
                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1
                                                                          Component Code          Component Link
 06/30/98         350.00           40.00          8.7500          525.20          6001.8110                                 6S– 1            1     7600
                                                                          Explanation Malwitz, Terry M.              W/O Class     J. Class     Equip Class     Home B.U.           50 PO No.
                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1
                                                                          Component Code          Component Link
 07/07/98         280.00           32.00          8.7500          420.16          6001.8110                                 6S– 1            1     7600
                                                                          Explanation Malwitz, Terry M.              W/O Class     J. Class     Equip Class     Home B.U.           50 PO No.
                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1
                                                                          Component Code          Component Link
 07/07/98          70.00            8.00          8.7500          105.04          6001.8110                                 6S– 1            1     7600
                                                                          Explanation Malwitz, Terry M.              W/O Class     J. Class     Equip Class     Home B.U.           50 PO No.
                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1
                                                                          Component Code          Component Link
 07/14/98         350.00           40.00          8.7500          525.20          6001.8110                                 6S– 1            1     7600
                                                                          Explanation Malwitz, Terry M.              W/O Class     J. Class     Equip Class     Home B.U.           50 PO No.
                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1
                                                                          Component Code          Component Link
 07/21/98         350.00           40.00          8.7500          525.20          6001.8110             00065023 W          6S– 1            1     7600
                                                                          Explanation Malwitz, Terry M.              W/O Class SUP J. Class     Equip Class     Home B.U.           50 PO No.
                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1
                                                                          Component Code          Component Link
 06/23/98         260.00           40.00          6.5000          390.00          6001.8115                                 6S– 3            1     7602
                                                                          Explanation McFadden, Jeanine P.           W/O Class     J. Class     Equip Class     Home B.U.           50 PO No.
                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1
                                                                          Component Code          Component Link          1,929
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See Also
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Processing Options for Billing Workfile Listing

PRINT OPTION:
1. Choose one of the following to print:            ____________
   ’0’ = All detail (default).
   ’1’ = Only one line of detail.
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Work with the Workfile History for Billing

Working with the Workfile History for Billing
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Reviewing Transaction Revisions for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Moving a Transaction Out of History for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Detail History
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Processing Options for Detail History

DISPLAY OPTIONS:
1. Enter a ’1’ to display all history               ____________
   records (default).  Enter a ’2’ to
   display only the records that are
   eligible for re-activation.

2. Enter a ’1’ to load all records that             ____________
   meet the search criteria.  Leave
   blank (default) to load two pages at
   a time (this improves performance).

3. Enter the amount to initially display            ____________
   on the screen.  All amounts can be
   accessed using the toggle function.
   ’1’ = Base Revenue (default)
   ’2’ = Base Invoice
   ’3’ = Total Revenue
   ’4’ = Total Invoice
   ’5’ = Base Cost
   ’6’ = Total Cost
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Generate Invoices Automatically for Billing

Generating Invoices Automatically for Billing
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Defining the Sequence and Summarization for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice Generation
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What You Should Know About
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Generating a Batch of Invoices for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice Generation
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Service Billing Invoice Generation

  48503                                               J.D. Edwards & Company                                   Page No. . .    2
                                                        Invoice Generation                                     Table Key. .  5/ 20/96
  Batch Number . .   6067522     G/L Date . . . .  06/30/98     Invoice Date . .  06/30/98     Summarization Key . .  S001
  Invoice  Pay     Revenue                    Tax          Customer                             Business   G/L  Rtng Table Info rmation Cur    Exchange
   Number  Itm     Amount                    Amount        Address         Customer Name          Unit     Offs Offs Type/     Key     Cod      Rate
  –––––––– ––– ––––––––––––––––––––– ––––––––––––––––––––– –––––––– ––––––––––––––––––––––––– –––––––––––– –––– –––– –––––––––– ––––––– ––– ––––––––––––––––
      8158 001                 1.12                             150 DIA Property Management C                   RETN   5           150
               ––––––––––––––––––––– –––––––––––––––––––––
  Inv. Total:                  1.12
      8159 001             1,575.60                             150 DIA Property Management C         6001      RETN   5           150 USD
      8159 002             2,446.40                             150 DIA Property Management C         6001      RETN   5           150
      8159 003               740.32                             150 DIA Property Management C         6001      RETN   5           150
      8159 004                11.56                             150 DIA Property Management C         6001      RETN   5           150 USD
      8159 005               271.84                             150 DIA Property Management C         6001      RETN   5           150 USD
      8159 006               531.30                             150 DIA Property Management C         6001      RETN   5           150
               ––––––––––––––––––––– –––––––––––––––––––––
  Inv. Total:              5,577.02
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What You Should Know About
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Processing Options for Service Billing Invoice Generation

INVOICE DOCUMENT TYPE OVERRIDE:
1. Enter the Invoice Document Type.                 ____________
   Leave blank (default) to use the
   Document Type specified in the
   Service Billing Constants.

ÑÑ Exercises
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Test Yourself: Generate Invoices Automatically
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Work with Invoices for Billing

Working with Invoices for Billing

���� $� �����
�� ��!������ ��� �$���� ���
��� 
 �
��� �� ��!���� ��
��
������

�� ������ ��� ������
���� �� ��� ��!���� 
 ��
�$ ��������� �� �
� ��!��" 
��
��!��� ��� �
��� �� ��
��
������ �� ����
�� �� ��� � ����� �����������

��� �#
����� �� $� ����� ��!����� ��� ��!��" �$ ������� �
�
����� $� �
�  ��
��� �
��� ��!��" ������� �� �
�� 
�$ ������������

������� "��� ��!����� �������� �� ��� �����"��� �
����

� 	�!��"��� ��!�����

� �����
���� ��!���� 
�� ���

� �
�� �
���� ���
��
�� 
�� ���

See Also

� ������ ������������ �� �� ������	 
�� ��

��� �� �����
�� ��� 
�� �� �� 
�

��!����



Service Billing

2–74 A8.1 (9/97)

Reviewing Invoices for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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What You Should Know About
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Decreasing Invoice Amounts for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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ÑÑ Exercises
��� '�� �+�%��&�& �#% '��& ���$'�%�

Calculating Retainage Amounts for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Create Invoices Manually for Billing

Creating Invoices Manually for Billing 
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Creating a Batch Header Manually for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review

�!& �� �� &���* �#��%� �  �( ��%�� �����# �!# � '!���$� ��� *!& �#��%� �
 �( ��%�� �����#� *!& �� �#��%� �  �( ��%��� �#��%� � �  �( ��%�� �$ !"%�! ��
����&$� *!& �� ��� � '!���$ %! � �)�$%� � ��%��� �� *!& �!  !% (� % %! �#��%�
�  �( ��%��� *!& �!  !%  ��� %! �#��%� � ��%�� �����#�

�� �
���� � ����� �����
 
����		�

� 
�%�� ��'��(

�� �!�"��%� %�� �!��!(� � ����� � � "#�$$ 
 %�#	

� �$�# ��

�!& �!  !% ��'� %! $"����* � &$�# ��� �!& �� ��$! �#��%� � ��%�� �����#
(�%� � �$%�#�$� ��� � %�� �$�# �� ������ � ��%��# ��$�� %�� $*$%�� &$�$
! �* %�� �&##� % &$�# �� �!# %�� ��%�� �����#�

�� ��!!$� �#��%� 
�"%* 
�%���



Create Invoices Manually for Billing

A8.1 (9/97) 2–89

Creating an Invoice Manually for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Adding Transactions to an Invoice for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Releasing Retainage for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Print Invoices for Billing

Printing Invoices for Billing
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Printing Invoices Automatically for Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose an option under the Invoice
Processing heading
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Printing Invoices Manually for Billing
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From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Batch Review
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From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Print Invoices
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From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Print Invoices
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What You Should Know About
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Processing Options for Invoice Print Sequence Derivation

PRINT SELECTION:
1. Enter the Invoice Type to print.                 ____________
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Work with A/R and G/L Entries for Billing

Working with A/R and G/L Entries for Billing 
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Creating Preliminary A/R and G/L Entries for Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice Journal Generation
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Processing Options for Invoice Journal Generation

JOURNAL DESCRIPTION SELECTION:
1. Choose one of the following for the              ____________
   journal entry description:
   ’1’ = Use the description from the
         Vocabulary Overrides based on
         the Table Type.
   ’2’ = Use the description associated
         with the subledger value.
   ’ ’ = Use the description from the
         Account Master for the Account
         being used (default).

PRINT REPORT SELECTION:
2. Enter a ’1’ to print the Billing                 ____________
   Edit/Register (P48300).

REVENUE JOURNAL VERSION SELECTION:
3. Enter the version number of the                  ____________
   Revenue Journal Generation program
   (P48132) for processing any
   adjustments.  Leave blank (default)
   to use version ’XJDE0001’.

SUPPRESS WARNING MESSAGES:
4. Choose one of the following to                   ____________
   control the printing of the exception
   report:
   ’ ’ = Print all records (default).
   ’1’ = Print warnings and errors.
   ’2’ = Print errors only.
   ’3’ = Do not print the report.

Reviewing Preliminary A/R and G/L Entries for Billing
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Invoice Journal Generation

                              
  48131                                               J.D. Edwards & Company                                   Page – . . .    3
                                                    Invoice Journal Generation                                 Date – . . .  5/ 20/96
 Batch Number . . . .  6067522
 Customer       Customer        Transaction   T Comp    G/L    WO  Job  Job   Job       Original Account ID. /    Subldgr  L  B atch      Cost Amount /      Invoice
  Number          Name         Type/Key Value T Code    Date   Cls Cls  Type  Step LT   Resulting Account ID.     Subldgr  T  N umber   Resulting Amount      Number
 –––––––– –––––––––––––––––––– –––––––––––––– – ––––– –––––––– ––– ––– –––––– –––– –– ––––––––––––––––––––––––––– –––––––– – –– –––––– ––––––––––––––––––––– ––––––––
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8110                       6 067522               350.00      8159
                                                                                                50.1215                                             525.20–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8110                       6 067522               350.00      8159
                                                                                                50.1215                                             525.20–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8110                       6 067522               350.00      8159
                                                                                                50.1215                                             525.20–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8125                       6 067522                 5.25      8159
                                                                                                50.1215                                               5.78–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8125                       6 067522                 5.25      8159
                                                                                                50.1215                                               5.78–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                  .67      8159
                                                                                                50.1215                                                .74–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                20.96      8159
                                                                                                50.1215                                              23.06–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                20.96      8159
                                                                                                50.1215                                              23.06–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                 4.23      8159
                                                                                                50.1215                                               4.65–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                 4.90      8159
                                                                                                50.1215                                               5.39–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                  .67      8159
                                                                                                50.1215                                                .74–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                20.95      8159
                                                                                                50.1215                                              23.05–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                20.95      8159
                                                                                                50.1215                                              23.05–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                 4.23      8159
                                                                                                50.1215                                               4.65–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                 4.90      8159
                                                                                                50.1215                                               5.39–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–3        AA         6001.8115                       6 067522               260.00      8159
                                                                                                50.1215                                             390.00–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–3        AA         6001.8115                       6 067522               260.00      8159
                                                                                                50.1215                                             390.00–
      150 DIA Property Managem 6         6001 3 DUES  06/30/98         6S–3        AA         6001.8115                       6 067522                           8159
                                                                                                50.1215                                               2.80–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–3        AA         6001.8116                       6 067522                78.00      8159
                                                                                                50.1215                                             117.04–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–3        AA         6001.8126                       6 067522                  .49      8159
                                                                                                50.1215                                                .54–
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Journal Register Listing

  48300                                               J.D. Edwards & Company                                   Page No. . .    2
                                                     Journal Register Listing                                  Date – . . .  5/ 20/96
 Batch Number  6067522 Generation Type 1 Invoice Batch
  Key                                                                                         . . . . . . . . Amounts . . . . .  . . . . .     Document
  CO    CO   FY PN DT      Account Description             Account Number          Subldgr/Ty     Debit          Credit          Offsets   LT  Number
 ––––– ––––– –– –– –– –––––––––––––––––––––––––––––– ––––––––––––––––––––––––––––– –––––––––– –––––––––––––– –––––––––––––– ––– ––––––––––– –– ––––––––
 00050 00050 98 06 RI Unbilled A/R                             50.1215                                            5,577.02–                AA     8159
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Doc/Period/LT Total . . .                     5,577.02–
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Company Total . . . . . .                     5,577.02–
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                               Generation Type Total. .                           5,577.02–
 

  48300                                               J.D. Edwards & Company                                   Page No. . .    3
                                                     Journal Register Listing                                  Date – . . .  5/ 20/96
 Batch Number  6067522 Generation Type 1 Invoice Batch
  Key                                                                                         . . . . . . . . Amounts . . . . .  . . . . .     Document
  CO    CO   FY PN DT      Account Description             Account Number          Subldgr/Ty     Debit          Credit          Offsets   LT  Number
 ––––– ––––– –– –– –– –––––––––––––––––––––––––––––– ––––––––––––––––––––––––––––– –––––––––– –––––––––––––– –––––––––––––– ––– ––––––––––– –– ––––––––
 00050 00050 98 06 RI Trade Accounts Receivable                50.1210                             5,019.32                                AA     8159
 00050 00050 98 06 RI Retainages Receivable                    50.1225                               557.70                                AA     8159
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Doc/Period/LT Total . . .      5,577.02
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Company Total . . . . . .      5,577.02
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                               Generation Type Total. .            5,577.02
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Grand Total . . . . . . .      5,577.02       5,577.02–
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What You Should Know About
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Creating Final A/R and G/L Entries for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Create A/R and G/L Entries
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  48199                                               J.D. Edwards & Company                                 Page No. . . .        2
                                                     Create A/R – G/L Entries                                Date . . . . .  5/ 21/96
                                                                                                             Invoice Date . 07/ 31/98
  Contract Number. . .     5002 R2    Owner Address. . .     5070
  Application Number .     2          Adjustment Number.
  G/L Date . . . . . . 07/31/98       Application Date . 07/31/98
      Owner                            Chg    Job             A/R     Work in         Earned         Stored Mat.      Retainage
     Pay Item        Description       Ord   Number      Co   Ofst     Place          to date         to date         to date
  ––––––––––––––– –––––––––––––––––––– ––– –––––––––––– ––––– –––– ––––––––––––––– ––––––––––––––– ––––––––––––––– –––––––––––– –––
  001             Concept Development  000                 50
  002             Mechanical Developme 000                 50           44,842.42                                        1,121. 06
  003             Electrical Developme 000                 50           37,485.50
  004             Structural Developme 000                 50           24,631.59
  005             Civil Development    000                 50            9,941.32
  006             Subcontractor        000                 50
  007             Travel Costs         000                 50            2,636.32
  008             Other Reimbursables  000                 50
  009             Fee on Labor         000                 50            5,845.04
  010             Equipment            000                 50            6,222.50
  011             Overhead Costs       000                 50           39,854.37
  012             Cost of Money        000                 50            1,991.51
  013             Track for Transit Sy 000                 50
  014             component pricing ty 000                 50
  001             ”As Builts”          001                 50

Processing Options for A/R and G/L Journal Generation

RETAINAGE DEFAULT PROCESSING:
1. Enter a Pay Status to default for                ____________
   Retainage records.  Leave blank to
   default Pay Status “H” (Held).

2. Enter a Due Date to default for                  ____________
   Retainage records.  Leave blank to
   default December 31, 1999 as the due
   date.

INVOICE JOURNAL DW SELECTION:
3. Enter the Invoice Journal Generation             ____________
   (P48131) DREAM Writer version to run.
   Leave blank (default) to run version
   ’ZJDE0001’.

ÑÑ
Ñ
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Reviewing and Posting Journal Entries for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Post Invoices to G/L
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Work with Final Invoices for Billing

Working with Final Invoices for Billing
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Reviewing the Billing History for Transactions for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice History Inquiry
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Printing Invoices from History for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Reprint Invoices
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Processing Options for Print Invoices from History

PRINT SELECTION:
1. Enter the Layout Type to print.                  ____________

Voiding a Final Invoice for Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice History Inquiry
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Revenue Recognition and Billing
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Reconciliation for Timing Differences
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Reconciliation for Independent Revenue and Invoice Mark Up
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General Ledger Document Types
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Test Yourself: About Revenue and Billing
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Accumulate Costs for Revenue and Billing

Accumulating Costs for Revenue Recognition and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Generation

�&.'"��+ �*� ��+�� '& �"$$��$� �'+,+� �!� �"*+, +,�( "& ,!� �"$$"& (*'��++ "+ ,'
���-%-$�,� �"$$��$� �'+,+� �"$$��$� �'+,+ �*� *�(*�+�&,�� �1 +'-*�� ,*�&+��,"'&+
,!�, ,!� +1+,�% +,'*�+ "& ,!� 
��'-&, ��� �* ,��$� ��������

�'-*�� ,*�&+��,"'&+ '*" "&�,� �*'% %-$,"($� +'-*��+� +-�! �+ ,!� 
��'-&,+
��1��$�� �)-"(%�&,��$�&, ��&� �%�&,� �&� ��1*'$$ +1+,�%+� �'- *-& ,!�
��&�*�,"'& (*' *�% ,' ���-%-$�,� ,!� �'+, "&�'*%�,"'& �*'% ,!�+� +'-*��+�
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/'*#�"$� ,*�&+��,"'&+ �&� �*� +,'*�� "& ,!� �"$$"& �'*#�"$� ��
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� � �&##&,!%� �(�' !� !##+)*(�*�) * � '(&��)) * � ).)*�$ +)�) *& ���+$+#�*� �&)*)�

F0901
Account Master
(Billable Yes/No)

Note:

Cost Plus Markup Table

Tax Derivation Table

F4812
Billing
Workfile
(Transactions)

What type of processing?
Customer code?
Include burden?
Dates?
Default Markup used?

If additional cost
information is needed,
the system may access
other tables

F4891
System
Constants

F0911
Account Ledger (Costs)

� �% .&+ (+% * � ��%�(�*!&% '(&�(�$ *& ���+$+#�*� �&)*)� * � ).)*�$
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Before You Begin
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See Also
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Processing Options for Workfile Generation

CONTRACT REVENUE GENERATION OPTIONS:
1. To generate revenue for Contract non-            ____________
   T&M lines, enter the Contract Revenue
   Workfile Generation (P52801) DREAM
   Writer version to run.

2. If you entered a version number
   above, you must also enter the
   following dates:
   a. Enter the beginning date for
      revenue generation:                           ____________
   b. Enter the ending date for revenue             ____________
      generation:

HOME BUSINESS UNIT SELECTION:
3. Enter a ’1’ (default) to use the Item            ____________
   Master file as the source of the Home
   Business Unit for payroll equipment
   records.  Enter a ’2’ to use the
   Payroll Master file as the source.

ÑÑ Exercises
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Review the Workfile for Revenue and Billing

Reviewing the Workfile for Revenue and Billing
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Revisions Form

Grand Totals
Window

Component Transaction
Inquiry Form

Amounts/Units
Information

Window

Burden
Information Form

Job/Contract
Information

Window

Locating Transactions in the Workfile for Revenue and Billing
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$���� � % ��� ��$�" #��"�� �"�$�"�� $ � �$" � $�� ' "����� $"��#��$� �# $��$ $��
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Reviewing Workfile Transactions for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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What You Should Know About
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Reviewing Burden Transactions for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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What You Should Know About
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Reviewing Component Transactions for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Reviewing Transaction Totals for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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ÑÑ Exercises
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Verifying the Customer Number for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Processing Options for Unbilled Detail Revisions

UPDATE OPTIONS:
1. Enter a ’1’ to allow updating all                ____________
   workfile record information (except
   G/L Date, Cost, and Units).  Leave
   blank (default) to secure certain
   fields from being updated except
   when adding improvised transactions.

DISPLAY OPTIONS:
2. Enter a ’1’ to load all records that             ____________
   meet the search criteria.  Leave
   blank (default) to load two pages at
   a time (this improves performance).

3. Enter the amount to initially display            ____________
   on the screen.  All amounts can be
   accessed using the toggle function.
   ’1’ = Base Revenue (default)
   ’2’ = Base Invoice
   ’3’ = Total Revenue
   ’4’ = Total Invoice
   ’5’ = Base Cost
   ’6’ = Total Cost

4. Enter a ’1’ to display records that              ____________
   are included in a revenue batch.
   Leave blank to display only records
   which have not been included in a
   revenue batch.
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Revise the Workfile for Revenue and Billing

Revising the Workfile for Revenue and Billing
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Workfile Revisions and Sequence Numbers
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Billing Workfile (F4812)

Billing Workfile – History
(F4812H)

The system adds the
Adjustments Reason
to the Transaction

Copy

Copy of Original
Transaction

Revisions

1, 2, 3, . . .

Sequence Number
Adjustment

Billing Workfile (F4812)

Modified Original
Transaction

Revisions can include
changes for markup and

splits.
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Adding Text to a Workfile Transaction for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Adding Existing G/L Transactions for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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What You Should Know About
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Changing the Markup for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Entering Ad-Hoc Transactions for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Assigning a Hold Status for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Splitting a Workfile Transaction for Revenue and Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Original Invoice Amount
100.00

Billing  ID Number is 5377
Parent Sequence Number is blank

Sequence Number is 1
Secondary Number is 1

Perform Split

2 Current Transactions

Record 1 Invoice Amount
75.00

Billing ID Number is 5377
 Parent Sequence Number is 1

Sequence Number is 2
Secondary Number is 1

Record 2 Invoice Amount
25.00

Billing ID Number is 5377
 Parent Sequence Number is 1

Sequence Number is 3
Secondary Number is 1

Original Invoice Amount
100.00

Billing ID Number is 5377
 Parent Sequence Number is blank

Sequence Number is 1
Secondary Number is 1

1 History Transaction

Perform Split

Original Invoice Amount
25.00

Billing ID Number is 5377
 Parent Sequence Number is 1

Sequence Number is 3
Secondary Number is 1

1 History Transaction Record 1 Invoice Amount
15.00

Billing ID Number is 5377
 Parent Sequence Number is 3

Sequence Number is 4
Secondary Number is 1

Record 2 Invoice Amount
10.00

Billing ID Number is 5377
 Parent Sequence Number is 3

Sequence Number is 5
Secondary Number is 1
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Moving a Workfile Transaction to History for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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What You Should Know About
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Printing Workfile Transactions for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Print Workfile
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See Also
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Billing Workfile Listing

  48405                                               J.D. Edwards & Company                                   Page No. . .    2

                                                 Service Billing Workfile Listing                              Date – . . .  5/ 20/96

  G/L                                                         Billed                                      Sub–   S           Jo b   Job  PDBA  Employee           Journal  Invoice           Pay

  Date         Cost            Units           Rate           Amount            Account Number           ledger  T Contract  Ty pe  Step Code  /Supplr  Equipment  Batch    Batch   Invoice  Itm Pha

 –––––––– ––––––––––––––– ––––––––––––––– ––––––––––––––– ––––––––––––––– ––––––––––––––––––––––––––––– –––––––– – –––––––– ––– ––– –––– ––––– –––––––– ––––––––– –––––––– –––––––– –––––––– ––– ––––

 06/30/98          27.54                                           27.54          5002                                 5002

                                                                          Explanation Other Reimbursables            W/O Class     J. Class REG Equip Class     Home B.U.              PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code          Component Link

 06/05/98       1,003.50           45.00         22.3000        3,150.00          5002.1341.02210                      5002 64     JR       1     7568  00001361

                                                                          Explanation McGrew, Nancy                  W/O Class     J. Class REG Equip Class     Home B.U.       DENVER PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code          Component Link          1,482

 06/05/98       1,260.00           45.00         28.0000        5,400.00          5002.1341.02210                      5002 64     SR       1     7566  00001361

                                                                          Explanation Meikle, Chris                  W/O Class     J. Class REG Equip Class     Home B.U.       DENVER PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code          Component Link          1,485

 06/05/98       1,170.00           45.00         26.0000        2,925.00          5002.1341.02210                      5002 64– 1            1     7570  00001361

                                                                          Explanation Manderfield, Jake              W/O Class     J. Class REG Equip Class     Home B.U.      NEWYORK PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code          Component Link          1,488

 06/05/98       1,062.00           45.00         23.6000        1,168.20          5002.1341.02210                      5002 65              1     7572  00001370

                                                                          Explanation Miller, Michael                W/O Class     J. Class REG Equip Class     Home B.U.      NEWYORK PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code          Component Link          1,491

 07/04/98         750.00           15.00         50.0000        2,250.00          5002.1341.02210                      5002 64     PR       1     7565

                                                                          Explanation Marshall, Lynn V.              W/O Class     J. Class REG Equip Class     Home B.U.           50 PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code          Component Link          1,494

 06/06/98       1,000.00                                                          5002.1341.02210                      5002

                                                                          Explanation misc. cost                     W/O Class     J. Class REG Equip Class     Home B.U.         5000 PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code          Component Link          1,707

 06/30/98       1,000.00                                                          5002.1341.02210                      5002

                                                                          Explanation misc. cost                     W/O Class     J. Class REG Equip Class     Home B.U.         5000 PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code          Component Link          1,928

 07/04/98          15.00                         50.0000           45.00          5002.1341.02210                      5002 64     PR       1     7565                                      012

                                                                          Explanation Overhead and Cost of Money     W/O Class     J. Class REG Equip Class     Home B.U.           50 PO No.

                                                                          Company    50                                           Jrnl Status 0 Printed Flg   A/R Exmpt   Sequence Number    1

                                                                          Component Code COM      Component Link
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Processing Options for Billing Workfile Listing

PRINT OPTION:
1. Choose one of the following to print:            ____________
   ’0’ = All detail (default).
   ’1’ = Only one line of detail.
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Work with Workfile History for Revenue and Billing
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Reviewing Transaction Revisions for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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ÑÑ Exercises
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Moving a Transaction Out of History for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Detail History
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Processing Options for Detail History

DISPLAY OPTIONS:
1. Enter a ’1’ to display all history               ____________
   records (default).  Enter a ’2’ to
   display only the records that are
   eligible for re-activation.

2. Enter a ’1’ to load all records that             ____________
   meet the search criteria.  Leave
   blank (default) to load two pages at
   a time (this improves performance).

3. Enter the amount to initially display            ____________
   on the screen.  All amounts can be
   accessed using the toggle function.
   ’1’ = Base Revenue (default)
   ’2’ = Base Invoice
   ’3’ = Total Revenue
   ’4’ = Total Invoice
   ’5’ = Base Cost
   ’6’ = Total Cost
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Working with G/L Entries for Revenue and Billing
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Account Derivation Table

Revenue Journal
   Generation

Revenue Journal Generation
Reports and Registers

Error Batch
Preliminary Reports

Error Free Batch
Preliminary Reports

Revenue Journal Generation
Reports and Registers

F4812
Billing Workfile

F0911
G/L Account
     Ledger
(Billable
     Transactions)

Delete Error Batch
and Correct Errors

About Journal Reclassification

�� ������ �� ��& (�$ "�# #�� "("#�� ���"#��#" ��� #��  !���""��� � #���" ��!
#�� ��%�"���" ��!�� (�$ ��� !����""��(� �! ������ #�� ����$�# ����!��#��� ��!�
�� �!������ ��$!��� ��#!(�

���� (�$ "�# $ (�$! "("#�� ���"#��#" #� ����& ��$!��� !����""�����#���� #��
"("#�� �!��#�" #�� ��!!��#��� ��#!��" �� #�� 
���$�# 
����! #���� ���	��� �$!���
��$!��� �!��#����

��! �'�� ��� �� �� ��(�� ����# ���!�� #��� #� #&� �����!��# &�!� �!��!"
�$!��� �  �(  �!���� ���� ��#�!��� #��� ��! #��  �(  �!���� #�� �� ��(��
����" �� �!!�!� 
�#�! #�� ����$�#��� �� �!#���#  !���""�"  �(!��� #!��"��#���"�
(�$ !�%��& #�� ��"#" ��� ��"��%�! #�� �� ��(���" ��#� ��#!( �!!�!�



Work with G/L Entries for Revenue and Billing

A8.1 (9/97) 3–69

�*/ �*,, �. .#  ,,*, �2 �#�)"$)" .# 1*,& *,� , )/(� ,- *) .# .,�)-��.$*)-
$) .# �$''$)" �*,&!$' � �$.# %*/,)�' , �'�--$!$��.$*)� 1# ) 2*/ ,/)- �*/,)�'
� ) ,�.$*) +,*",�(� .# -2-. ( �, �. - �*,, �.$)" %*/,)�'  ).,$ - �'*)" 1$.# .# 
+, '$($)�,2 ���  ).,$ -� �# -2-. ( �, �. - " ) ,�' ' �" ,  ).,$ - �)� ��%/-.$)"
 ).,$ - $) .# ��2,*'' �,�)-��.$*) �$-.*,2 .��' ���
��� !*, .# %*/,)�'
, �'�--$!$��.$*)  ).,$ - , '�. � .* .# +�2,*'' .,�)-��.$*)-�

�*/ ��) $� ).$!2 .# �*,, �.$)" %*/,)�'  ).,$ - �2 .# $, �*�/( ). .2+ � �# 
-2-. ( �'-* /- - .# -�( +�2 .2+ ����� �*� � *! .# 1*,&!$' .,�)-��.$*) !*,
%*/,)�' , �'�--$!$��.$*)� -/�# �- ��� !*, , "/'�, +�2� /)' -- 2*/ /- .# ����
�*� *0 ,,$� $) .# -2-. ( �*)-.�).-�

Creating Preliminary G/L Entries for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Revenue Recognition

From Revenue Recognition (G4823), choose Journal Generation
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Revenue Journal Generation – Job

  48132                                               J.D. Edwards & Company                                   Page – . . .    3
                                                 Revenue Journal Generation – Job                              Date – . . .  5/ 20/96
 Batch Number . . . .  6067521
  Transaction   T Customer Employee Contract Comp    Equip   WO  Job  Job   Job    Document   Jrnl    G/L         Original Acco unt No. /         Sub   L  Batch    Cost Amount /  Invoice  Billing
 Type/Key Value T  Number   Number   Number  Code    Worked  Cls Cls  Type  Step Type/Number Number   Date   LT   Resulting Acc ount No.         Ledger T  Number   Result Amount   Number  Control
 –––––––––––––– – –––––––– –––––––– –––––––– ––––– ––––––––– ––– ––– –––––– –––– ––––––––––– –––––– –––––––– –– ––––––––––––––– ––––––––––––––  ––––––––– –––––––– ––––––––––––––– –––––––– ––––––––
 6         6001 1      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 10                                         350.00               8926
                                                                                                    06/30/98 AA         6001.55 20                                         525.20–
 6         6001 3      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 10                                         350.00               8926
                                                                                                    06/30/98 AA           50.12 15                                         525.20
 6         6001 1      150     7600                                  6S–1        T2     3492   25.0 06/23/98 AA         6001.81 10                                         350.00               8933
                                                                                                    06/30/98 AA         6001.55 20                                         525.20–
 6         6001 3      150     7600                                  6S–1        T2     3492   25.0 06/23/98 AA         6001.81 10                                         350.00               8933
                                                                                                    06/30/98 AA           50.12 15                                         525.20
 6         6001 1      150     7600                                  6S–1        T2     3154   18.0 06/30/98 AA         6001.81 10                                         350.00               8940
                                                                                                    06/30/98 AA         6001.55 20                                         525.20–
 6         6001 3      150     7600                                  6S–1        T2     3154   18.0 06/30/98 AA         6001.81 10                                         350.00               8940
                                                                                                    06/30/98 AA           50.12 15                                         525.20
 6         6001 1      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 25                                           5.25               8932
                                                                                                    06/30/98 AA         6001.55 20                                           5.78–
 6         6001 3      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 25                                           5.25               8932
                                                                                                    06/30/98 AA           50.12 15                                           5.78
 6         6001 1      150     7600                                  6S–1        T2     3492   25.0 06/23/98 AA         6001.81 25                                           5.25               8939
                                                                                                    06/30/98 AA         6001.55 20                                           5.78–
 6         6001 3      150     7600                                  6S–1        T2     3492   25.0 06/23/98 AA         6001.81 25                                           5.25               8939
                                                                                                    06/30/98 AA           50.12 15                                           5.78
 6         6001 1      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 26                                            .67               8927
                                                                                                    06/30/98 AA         6001.55 20                                            .74–
 6         6001 3      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 26                                            .67               8927
                                                                                                    06/30/98 AA           50.12 15                                            .74
 6         6001 1      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 26                                          20.96               8928
                                                                                                    06/30/98 AA         6001.55 20                                          23.06–
 6         6001 3      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 26                                          20.96               8928
                                                                                                    06/30/98 AA           50.12 15                                          23.06
 6         6001 1      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 26                                          20.96               8929
                                                                                                    06/30/98 AA         6001.55 20                                          23.06–
 6         6001 3      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 26                                          20.96               8929
                                                                                                    06/30/98 AA           50.12 15                                          23.06
 6         6001 1      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 26                                           4.23               8930
                                                                                                    06/30/98 AA         6001.55 20                                           4.65–
 6         6001 3      150     7600                                  6S–1        T2     3489   19.0 06/13/98 AA         6001.81 26                                           4.23               8930
                                                                                                    06/30/98 AA           50.12 15                                           4.65
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Journal Register Listing

  48300                                               J.D. Edwards & Company                                   Page No. . .    2
                                                     Journal Register Listing                                  Date – . . .  5/ 20/96
 Batch Number  6067521 Generation Type 2 Revenue Batch
  Key                                                                                         . . . . . . . . Amounts . . . . .  . . . . .     Document
  CO    CO   FY PN DT      Account Description             Account Number          Subldgr/Ty     Debit          Credit          Offsets   LT  Number
 ––––– ––––– –– –– –– –––––––––––––––––––––––––––––– ––––––––––––––––––––––––––––– –––––––––– –––––––––––––– –––––––––––––– ––– ––––––––––– –– ––––––––
 00050 00050 98 06 EU Unbilled A/R                             50.1215                             5,577.02                                AA    17261
 00050 00050 98 06 EU Labor Revenues                         6001.5520                                            5,577.02–                AA    17261
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Doc/Period/LT Total . . .      5,577.02       5,577.02–
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Company Total . . . . . .      5,577.02       5,577.02–
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                               Generation Type Total. .            5,577.02       5,577.02–
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Grand Total . . . . . . .      5,577.02       5,577.02–
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Processing Options for Revenue Journal Generation

DATE SELECTIONS:
1. Enter the cut-off date for retrieving            ____________
   work file records.  Records with a
   G/L date after this date will not be
   processed.  Leave blank (default) to
   use the system date as the cut-off
   date.

2. Enter the G/L date to assign to the              ____________
   revenue journal entries created.
   Leave blank (default) to use the
   G/L date of the source transaction.

PRINT OPTIONS:
3. Choose one of the following to                   ____________
   control the printing of the
   exception report:
   blank = Print all records (default).
   ’1’   = Print warnings and errors
           only.
   ’2’   = Print errors only.
   ’3’   = Do not print the report.

4. Enter a ’1’ to print the Billing                 ____________
   Edit/Register report (P48300).

JOURNAL DESCRIPTION SELECTION:
5. Choose one of the following for the              ____________
   journal entry description:
   ’1’   = Use the description from the
           Vocabulary Overrides based
           on Table Type.
   ’2’   = Use the description
           associated with the
           subledger value.
   blank = Use the description from the
           Account Master (default).

ERROR BATCH SEGREGATION:
6. Enter ’1’ to perform the Error Batch             ____________
   Segregation function.
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Reviewing Preliminary G/L Entries
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From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Revenue Recognition

From Revenue Recognition (G4823), choose Batch Review
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From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Revisions
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Creating Final G/L Entries for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Revenue Recognition

From Revenue Recognition (G4823), choose Create G/L Entries
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Reviewing and Posting G/L Entries for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Revenue Recognition

From Revenue Recognition (G4823), choose Post G/L Journal
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Generate Invoices for Revenue and Billing

Generating Invoices for Revenue and Billing

�!�& 0', ���,%,$�+� �'*+*� +!� *0*+�% �)��+�* +!� .')#�"$� +)�&*��+"'&* +!�+
�'&+�"& +!� "&�')%�+"'& �') �)��+"& "&-'"��*� �!� &�/+ *+�( "* +'  �&�)�+�
"&-'"��*�

�!� +�)% ������� !�* +.' %��&"& * "& +!� ��)-"�� 
"$$"& *0*+�%�

� �&-'"�� "&�')%�+"'& +!�+ +!� *0*+�%  �&�)�+�* �)'% +!� .')#�"$�

+)�&*��+"'&* "& +!� ��)-"�� 
"$$"& �')#�"$� ��	
���� �!� *0*+�% *+')�* +!�
*,%%�)"1�� "&-'"�� "&�')%�+"'& "& +!� �&-'"�� �,%%�)0 �')#�"$�
��	
����

� � �'(0 '� +!� "&-'"�� +!�+ 0', ()"&+ �') �,*+'%�)*� �!� *0*+�% ()"&+*

"&-'"��* ��*�� '& +!� $�0',+* +!�+ 0', ���"&� ,*"& �&-'"�� �')%�++"& �

�!�& 0',  �&�)�+� "&-'"��*� +!� *0*+�% �**" &* "&-'"�� &,%��)* �&�
*,%%�)"1�* ��+"-� .')#�"$� +)�&*��+"'&* +' �)��+� (�0 "+�%*� ��0 "+�%* �)� +!�
�"$$"& $"&�* +!�+ *,%%�)"1� '&� ') %')� .')#�"$� +)�&*��+"'&*� �!� (�0 "+�%*
�') � *(��"�"� "&-'"�� %�#� ,( +!� +'+�$ �%',&+ '� +!� "&-'"���

�!� *0*+�% *+')�* (�0 "+�% "&�')%�+"'& "& +!� �&-'"�� �,%%�)0 �')#�"$�
��	
����

�!� *0*+�% *+')�* +!� �,))�&+ "&-'"�� "&�')%�+"'& "& +!� ��+"-� +)�&*��+"'& +'
()�-�&+ .')#�"$� +)�&*��+"'&* �)'% ��"& �**" &�� +' %')� +!�& '&� "&-'"�� �+ �
+"%��

�', ��& ),& +!� �&-'"�� ��&�)�+"'& ()' )�% +'  �&�)�+� "&-'"��* �,+'%�+"��$$0
') 0', ��& �)��+� "&-'"��* %�&,�$$0� �!�& 0', ),& +!� �&-'"�� ��&�)�+"'&
()' )�% +' �)��+� "&-'"��* �,+'%�+"��$$0� +!� *0*+�%�

� �)��+�* � ��+�! '� "&-'"��*

� �**" &* �,*+'%�) �&� "&-'"�� &,%��)* +' "&�"-"�,�$ "&-'"��*

� �,%%�)"1�* .')#�"$� +)�&*��+"'&* +' �)��+� +!� (�0 "+�%* �') "&-'"��*

� �**" &* ��� "&�')%�+"'& +' +!� "&-'"��*� *,�! �* +!� ��� ��+�� '��*�+

�'��*� �&� )�+�"&� � (�)��&+

� �(��+�* +!� .')#�"$� +)�&*��+"'&* ."+! "&-'"�� "&�')%�+"'&

� �)"&+* "&-'"��* �'(+"'&�$�



Service Billing

3–80 A8.1 (9/97)


���#�%��� ��' ���$ � �$�$%$  � %�� � �� (��� %�$�$�

� �������� %�� $�"&���� ��� $&���#�+�%� �

� 
���#�%��� � ��%��  � ��' ���$

What You Should Know About

����

�

 ��� �		��� �
�

�����
�
� �
	�������


���� * & ����#�%� ��' ���$ �&% ��%�����*� %�� $*$%��

�$$���$ %�� '��&�$ % %�� � �� (��� �����$ � # ����

%#��$��%� ��

� ��*���% ��#�$

� 
�� 
��$�%

� ��%������ ��#���%���

� ��%������ 
��$�%

��� $*$%�� ��%�#����$ %�� � ##��% '��&�$ � # %��$� �����$

��$��  � %�� $�"&���� ��� $&���#�+�%� � ��* %��% * &

������ � # %�� ��' ��� ��%�� ��� %�� ��� #��%� � * &

������ �� %�� 
�� 
��$�% ��� ��%������ #&��$�

	 # �)��!��� �� * &# ��' ��� ��'�� �&���#�+�%� � ����� �$

�* $&������# �( #�  #��#�� %��� * & ����% $�% &! * &#


�� 
��$�% ��� ��%������ ����� (�%� %�� '���� ��* %*!�$

$&������# �( #�  #��#�  # ( #�  #��# ���$$ % � ��%� %��

� ##��% #�%������ #&���

��� �
�
�
�� ��� ����
� ��	 �
��
���
 ���
� � # � #�

��� #��%� ��



Generate Invoices for Revenue and Billing

A8.1 (9/97) 3–81

Defining the Sequence and Summarization for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice Generation
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Generating a Batch of Invoices for Revenue and Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice Generation
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Invoice Generation

  48503                                               J.D. Edwards & Company                                   Page No. . .    2
                                                        Invoice Generation                                     Table Key. .  5/ 20/96
  Batch Number . .   6067522     G/L Date . . . .  06/30/98     Invoice Date . .  06/30/98     Summarization Key . .  S001
  Invoice  Pay     Revenue                    Tax          Customer                             Business   G/L  Rtng Table Info rmation Cur    Exchange
   Number  Itm     Amount                    Amount        Address         Customer Name          Unit     Offs Offs Type/     Key     Cod      Rate
  –––––––– ––– ––––––––––––––––––––– ––––––––––––––––––––– –––––––– ––––––––––––––––––––––––– –––––––––––– –––– –––– –––––––––– ––––––– ––– ––––––––––––––––
      8158 001                 1.12                             150 DIA Property Management C                   RETN   5           150
               ––––––––––––––––––––– –––––––––––––––––––––
  Inv. Total:                  1.12
      8159 001             1,575.60                             150 DIA Property Management C         6001      RETN   5           150 USD
      8159 002             2,446.40                             150 DIA Property Management C         6001      RETN   5           150
      8159 003               740.32                             150 DIA Property Management C         6001      RETN   5           150
      8159 004                11.56                             150 DIA Property Management C         6001      RETN   5           150 USD
      8159 005               271.84                             150 DIA Property Management C         6001      RETN   5           150 USD
      8159 006               531.30                             150 DIA Property Management C         6001      RETN   5           150
               ––––––––––––––––––––– –––––––––––––––––––––
  Inv. Total:              5,577.02
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What You Should Know About
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Processing Options for Service Billing Invoice Generation

INVOICE DOCUMENT TYPE OVERRIDE:
1. Enter the Invoice Document Type.                 ____________
   Leave blank (default) to use the
   Document Type specified in the
   Service Billing Constants.

ÑÑ Exercises
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Work with Invoices for Revenue and Billing

Working with Invoices for Revenue Recognition and Billing
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Reviewing Invoices for Revenue Recognition and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Decreasing Invoice Amounts for Revenue Recognition and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Calculating Retainage Amounts for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Create Invoices Manually for Revenue and Billing

Creating Invoices Manually for Revenue Recognition and Billing
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Creating a Batch Header Manually for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Creating an Invoice Manually for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Adding Transactions to an Invoice for Revenue and Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Releasing Retainage for Revenue Recognition and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Batch Review
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Print Invoices for Revenue and Billing

Printing Invoices for Revenue Recognition and Billing
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Printing Invoices Automatically for Revenue and Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose an option under the Invoice
Processing heading
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Printing Invoices Manually for Revenue Recognition and Billing
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From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Batch Review
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From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Print Invoices
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From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Workfile Generation

From Workfile Generation (G4822), choose Print Invoices
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What You Should Know About
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Processing Options for Invoice Print Sequence Derivation

PRINT SELECTION:
1. Enter the Invoice Type to print.                 ____________
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Test Yourself: Generate Invoices Automatically
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Work with A/R & G/L Entries for Revenue and Billing

Working with A/R and G/L Entries for Revenue and Billing
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Creating Preliminary A/R and G/L Entries for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice Journal Generation
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See Also
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�� 	�!!$� �&���% 
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Processing Options for Invoice Journal Generation

JOURNAL DESCRIPTION SELECTION:
1. Choose one of the following for the              ____________
   journal entry description:
   ’1’ = Use the description from the
         Vocabulary Overrides based on
         the Table Type.
   ’2’ = Use the description associated
         with the subledger value.
   ’ ’ = Use the description from the
         Account Master for the Account
         being used (default).

PRINT REPORT SELECTION:
2. Enter a ’1’ to print the Billing                 ____________
   Edit/Register (P48300).

REVENUE JOURNAL VERSION SELECTION:
3. Enter the version number of the                  ____________
   Revenue Journal Generation program
   (P48132) for processing any
   adjustments.  Leave blank (default)
   to use version ’XJDE0001’.

SUPPRESS WARNING MESSAGES:
4. Choose one of the following to                   ____________
   control the printing of the exception
   report:
   ’ ’ = Print all records (default).
   ’1’ = Print warnings and errors.
   ’2’ = Print errors only.
   ’3’ = Do not print the report.

Reviewing Preliminary A/R and G/L Entries for Revenue and Billing
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Invoice Journal Generation

                              
  48131                                               J.D. Edwards & Company                                   Page – . . .    3
                                                    Invoice Journal Generation                                 Date – . . .  5/ 20/96
 Batch Number . . . .  6067522
 Customer       Customer        Transaction   T Comp    G/L    WO  Job  Job   Job       Original Account ID. /    Subldgr  L  B atch      Cost Amount /      Invoice
  Number          Name         Type/Key Value T Code    Date   Cls Cls  Type  Step LT   Resulting Account ID.     Subldgr  T  N umber   Resulting Amount      Number
 –––––––– –––––––––––––––––––– –––––––––––––– – ––––– –––––––– ––– ––– –––––– –––– –– ––––––––––––––––––––––––––– –––––––– – –– –––––– ––––––––––––––––––––– ––––––––
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8110                       6 067522               350.00      8159
                                                                                                50.1215                                             525.20–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8110                       6 067522               350.00      8159
                                                                                                50.1215                                             525.20–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8110                       6 067522               350.00      8159
                                                                                                50.1215                                             525.20–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8125                       6 067522                 5.25      8159
                                                                                                50.1215                                               5.78–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8125                       6 067522                 5.25      8159
                                                                                                50.1215                                               5.78–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                  .67      8159
                                                                                                50.1215                                                .74–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                20.96      8159
                                                                                                50.1215                                              23.06–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                20.96      8159
                                                                                                50.1215                                              23.06–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                 4.23      8159
                                                                                                50.1215                                               4.65–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                 4.90      8159
                                                                                                50.1215                                               5.39–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                  .67      8159
                                                                                                50.1215                                                .74–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                20.95      8159
                                                                                                50.1215                                              23.05–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                20.95      8159
                                                                                                50.1215                                              23.05–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                 4.23      8159
                                                                                                50.1215                                               4.65–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–1        AA         6001.8126                       6 067522                 4.90      8159
                                                                                                50.1215                                               5.39–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–3        AA         6001.8115                       6 067522               260.00      8159
                                                                                                50.1215                                             390.00–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–3        AA         6001.8115                       6 067522               260.00      8159
                                                                                                50.1215                                             390.00–
      150 DIA Property Managem 6         6001 3 DUES  06/30/98         6S–3        AA         6001.8115                       6 067522                           8159
                                                                                                50.1215                                               2.80–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–3        AA         6001.8116                       6 067522                78.00      8159
                                                                                                50.1215                                             117.04–
      150 DIA Property Managem 6         6001 3       06/30/98         6S–3        AA         6001.8126                       6 067522                  .49      8159
                                                                                                50.1215                                                .54–
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Journal Register Listing

  48300                                               J.D. Edwards & Company                                   Page No. . .    2
                                                     Journal Register Listing                                  Date – . . .  5/ 20/96
 Batch Number  6067522 Generation Type 1 Invoice Batch
  Key                                                                                         . . . . . . . . Amounts . . . . .  . . . . .     Document
  CO    CO   FY PN DT      Account Description             Account Number          Subldgr/Ty     Debit          Credit          Offsets   LT  Number
 ––––– ––––– –– –– –– –––––––––––––––––––––––––––––– ––––––––––––––––––––––––––––– –––––––––– –––––––––––––– –––––––––––––– ––– ––––––––––– –– ––––––––
 00050 00050 98 06 RI Unbilled A/R                             50.1215                                            5,577.02–                AA     8159
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Doc/Period/LT Total . . .                     5,577.02–
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Company Total . . . . . .                     5,577.02–
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                               Generation Type Total. .                           5,577.02–
 

  48300                                               J.D. Edwards & Company                                   Page No. . .    3
                                                     Journal Register Listing                                  Date – . . .  5/ 20/96
 Batch Number  6067522 Generation Type 1 Invoice Batch
  Key                                                                                         . . . . . . . . Amounts . . . . .  . . . . .     Document
  CO    CO   FY PN DT      Account Description             Account Number          Subldgr/Ty     Debit          Credit          Offsets   LT  Number
 ––––– ––––– –– –– –– –––––––––––––––––––––––––––––– ––––––––––––––––––––––––––––– –––––––––– –––––––––––––– –––––––––––––– ––– ––––––––––– –– ––––––––
 00050 00050 98 06 RI Trade Accounts Receivable                50.1210                             5,019.32                                AA     8159
 00050 00050 98 06 RI Retainages Receivable                    50.1225                               557.70                                AA     8159
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Doc/Period/LT Total . . .      5,577.02
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Company Total . . . . . .      5,577.02
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                               Generation Type Total. .            5,577.02
                                                                                              –––––––––––––– –––––––––––––– ––– –––––––––––
                                                                    Grand Total . . . . . . .      5,577.02       5,577.02–
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What You Should Know About
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ÑÑ Exercises
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Creating Final A/R and G/L Entries for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Create A/R and G/L Entries
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  48199                                               J.D. Edwards & Company                                 Page No. . . .        2
                                                     Create A/R – G/L Entries                                Date . . . . .  5/ 21/96
                                                                                                             Invoice Date . 07/ 31/98
  Contract Number. . .     5002 R2    Owner Address. . .     5070
  Application Number .     2          Adjustment Number.
  G/L Date . . . . . . 07/31/98       Application Date . 07/31/98
      Owner                            Chg    Job             A/R     Work in         Earned         Stored Mat.      Retainage
     Pay Item        Description       Ord   Number      Co   Ofst     Place          to date         to date         to date
  ––––––––––––––– –––––––––––––––––––– ––– –––––––––––– ––––– –––– ––––––––––––––– ––––––––––––––– ––––––––––––––– –––––––––––– –––
  001             Concept Development  000                 50
  002             Mechanical Developme 000                 50           44,842.42                                        1,121. 06
  003             Electrical Developme 000                 50           37,485.50
  004             Structural Developme 000                 50           24,631.59
  005             Civil Development    000                 50            9,941.32
  006             Subcontractor        000                 50
  007             Travel Costs         000                 50            2,636.32
  008             Other Reimbursables  000                 50
  009             Fee on Labor         000                 50            5,845.04
  010             Equipment            000                 50            6,222.50
  011             Overhead Costs       000                 50           39,854.37
  012             Cost of Money        000                 50            1,991.51
  013             Track for Transit Sy 000                 50
  014             component pricing ty 000                 50
  001             ”As Builts”          001                 50
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Processing Options for A/R and G/L Journal Generation

RETAINAGE DEFAULT PROCESSING:
1. Enter a Pay Status to default for                ____________
   Retainage records.  Leave blank to
   default Pay Status “H” (Held).

2. Enter a Due Date to default for                  ____________
   Retainage records.  Leave blank to
   default December 31, 1999 as the due
   date.

INVOICE JOURNAL DW SELECTION:
3. Enter the Invoice Journal Generation             ____________
   (P48131) DREAM Writer version to run.
   Leave blank (default) to run version
   ’ZJDE0001’.

ÑÑ Exercises
���  �� �$������� ���  ��� ���� ���

Reviewing and Posting Journal Entries for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Post Invoices to G/L
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Work with Final Invoices for Revenue and Billing

Working with Final Invoices for Revenue and Billing
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Reviewing the Billing History for Transactions for Revenue & Billing 

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice History Inquiry
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Printing Invoices from History for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Reprint Invoices
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What You Should Know About
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Processing Options for Print Invoices from History

PRINT SELECTION:
1. Enter the Invoice Type to print.                 ____________

Voiding a Final Invoice for Revenue and Billing

From Work Order/Service Billing Processing (G48), choose Service Billing

From Service Billing (G4821), choose Invoice Generation

From Invoice Generation (G4824), choose Invoice History Inquiry
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System Setup

Objectives
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About System Setup
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What Do These Setup Features Do?
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Set Up System Constants

Setting Up System Constants 

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose System Constants
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Define Markup Rules

Defining Markup Rules

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose Table Information

From Table Information (G4843), choose Cost Plus Markup Table


�� ����"� � �� ���"�! !��! %�" ��� !� �� ! ��� �#������ ��� �����!� 
��
 % !�� ����"��!� ����"� ���"�! $��� %�" ���"�"��!� �� ! �� ��#� �
$������� !��� ��!��� �� �� �� !�� ����"� �"�� %�" ������ $��� %�"  �! "�
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	� ! ��" 
���"� 
�����

Cost Plus Markup
Table

G/L Account Ledger
(Source Transactions)

Billing Workfile
(Marked Up Costs)

(F4812)

Payroll Transactions

Searches for key values defined in
the Cost Plus Markup Table
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Markup Calculations
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Source
Transaction

Rate
Override? Calculate

Markup

Percent?
Calculate

Markup

Amount?
Calculate

Markup

Calculate
Markup

Workfile
Transaction

Yes

Yes

Yes

No

No

No

Compound Markup
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Processing Options for Cost Plus Mark Up Information

FORMAT CONTROL OPTIONS:
1. Enter a ’1’ to use the Job Cost                  ____________
   account search window (business unit,
   cost code, cost type).  Leave blank
   (default) to use the General Ledger
   account search window (business unit,
   cost type, cost code).

2. Enter a ’1’ to display the employee              ____________
   number and name on the main line.
   Leave blank (default) to display the
   markup amount and percent on the
   main line.

SECURITY OPTIONS:
3. To prevent access to certain table
   key types, enter ’1’s below.  Leave
   blank (default) to allow access to
   the table key types.
   a. Key Type 1 (Work Order No.):                  ____________
   b. Key Type 2 (Work Order Class):                ____________
   c. Key Type 3 (Contract No.):                    ____________
   d. Key Type 4 (Parent Contract No.):             ____________
   e. Key Type 5 (Customer No.):                    ____________
   f. Key Type 6 (Job/Business Unit):               ____________
   g. Key Type 7 (Job Class):                       ____________
   h. Key Type 8 (Company):                         ____________
   i. Key Type 9 (Default for Account               ____________
      Derivation and Markup Tables):
SECURITY OPTIONS (Cont’d):
4. To prevent access to certain table
   generation types, enter ’1’s below.
   Leave blank (default) to allow access
   to the table generation types.
   a. Generation Type 1 (Invoice amount             ____________
      will be generated):
   b. Generation Type 2 (Accounting for             ____________
      unbilled revenue will be created):
   c. Generation Type 3 (Component                  ____________
      override (special type used for
      cost plus markup tables)):

Ñ
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Ñ
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Define Component Rules

Defining Component Rules

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose Table Information

From Table Information (G4843), choose Component Table
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Compound Components
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Define Account Derivation Rules

Defining Account Derivation Rules

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose Table Information

From Table Information (G4843), choose Account Derivation Table
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About Defining Account Derivation Rules
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Types of Account Derivation Rules
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Processing Options for Account Derivation Information

SECURITY OPTION:
1. To prevent access to certain table
   key types, enter ’1’s below.  Leave
   blank (default) to allow access.
   a. Key Type 1 (Work Order No.):                  ____________
   b. Key Type 2 (Work Order Class):                ____________
   c. Key Type 3 (Contract No.):                    ____________
   d. Key Type 4 (Parent Contract No.):             ____________
   e. Key Type 5 (Customer No.):                    ____________
   f. Key Type 6 (Job/Business Unit):               ____________
   g. Key Type 7 (Job Class):                       ____________
   h. Key Type 8 (Company):                         ____________
   i. Key Type 9 (Default for Account               ____________
      Derivation and Markup Tables):

ÑÑ Exercises
��� $�� �(�"��#�# ��" $��# ��� $�"�
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Assign Component Information

Assigning Component Information
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Adding Component Rules to Markup Rules

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose Table Information

From Table Information (G4843), choose Cost Plus Markup Table
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Adding Component Codes to Derivation Rules

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose Table Information

From Table Information (G4843), choose Account Derivation Table
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Set Up Condition Codes

Setting Up Condition Codes

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose Table Information

From Table Information (G4843), choose Account Derivation Table
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Define G/L Offset and Retainage Rules

Defining G/L Offset and Retainage Rules 

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose Table Information

From Table Information (G4843), choose G/L Offset and Retainage Table
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What You Should Know About

����
���
 ��� ������ ��


�������
� �����������

���� * & ����#�%� ��' ���$ �&% ��%�����*� %�� $*$%��

�$$���$ '��&�$ % %�� � �� (��� �����$ � # ���� %#��$��%� ��

� 
�*���% ��#�$

� 	�� ���$�%

� ��%������ 
�#���%���

� ��%������ ���$�%

��� $*$%�� ��%�#����$ %�� � ##��% '��&�$ � # %��$� �����$

��$��  � %�� $�"&���� ��� $&���#�+�%� � ��*$ %��% * &

������ � # %�� ��' ��� ��%�� ��� %�� ��� #��%� � %��% * &

������ �� %�� 	��  ��$�% ��� ��%������ #&��$�

� # �)��!��� �� * &# 
�' ��� ��'�� �&���#�+�%� � ����� �$

�* $&������# �( #�  #��#�� %��� * & ����% ������ #&��$

 � %�� 	�� ���$�% ��� ��%������ ����� � #� (�%� %��

'���� ��* %*!�$  � $&������# �( #�  #��#�  # ( #�  #��#

���$$ % � ��%� %�� � ##��% #�%������ #&���

�������� ������ ��� $*$%�� ��(�*$ ����#�%�$ ��' ���$ �* �&$% ��#� 
�

* &# $�"&���� ��� $&���#�+�%� � ��* � �$ � % ����&��

�&$% ��# �&���# �$ � $&���#�+�� ��%� �%��� %�� $*$%��

$%��� &$�$ %�� 	��  ��$�% ��� #�%������ #&��$ * & $�% &!

&$��� � ��* %*!�  � �&$% ��# ��� � %���� ��*  � � $!������

�&$% ��# �&���#�

�������
 �����	��

��������

� & � � % &$� $�"&���� ��� $&���#�+�%� � ��*$ % 

�#��%� ��' ���$ ���&���*� 
� * & �#��%� ��' ���$ ���&���*�

%�� $*$%�� &$�$  ��* %�� 	��  ��$�% ��� #�%������

��� #��%� � * & $�% &! (�%� � ��* %*!�  � �&$% ��# ��� �

%���� ��*  � � $!������ �&$% ��# �&���#�

See Also

� ������� �� � ������� ���� ����� 
���� ������

� �������� 
�!����� ��� ���"

� �������� 
�!����� � ����������"

� ������� �� ��"���� ����� ������� �� %�� ���� ��� 
����!���� 	 ���

ÑÑ Exercises
��� %�� �)�#��$�$ � # %��$ ���!%�#�



A8.1 (9/97) 4–63

Define Tax Derivation Rules

Defining Tax Derivation Rules

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing Setup (G4841), choose Table Information

From Table Information (G4843), choose Tax Derivation Table
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Set Up Automatic Accounting Instructions

Setting Up Automatic Accounting Instructions
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Set Up User Defined Codes

Setting Up User Defined Codes

From Work Order/Service Billing Processing (G48), enter 29

From Work Order/Service Billing System Setup (G4842), choose User Defined
Codes

From Work Order/Billing User Defined Codes, choose an option under the
Billing User Defined Codes heading
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Appendix A – Test Yourself Answers

Service Billing Overview
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Appendix B – Data Models
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B–2

Service Billing Base

Invoice
Summary
Workfile
F4822

Contract Number
Line Number
Batch Number
Invoice Number
Pay item
Amounts
G/L Offset
Customer

A/R Account
Ledger
F0311

Invoice Number
Amounts
G/L Offset

Account
Ledger
F0911

Document Type
Document Number
Accounts
Amounts
Date

Billing 
Workfile – History

F4812H

Contract Number
Dates
Amounts
Customer
Employee Number
Hours
Billing Control ID
Sequence Numbers

Compressed
Journal
Workfile
F48911

Document Type
Document Number
Accounts
Amounts
Dates

Billing  Workfile
F4812

Contract Number
Dates
Amounts
Customer
Employee Number
Hours

Account
Derivation

Information
F48126

Key Type
Key Value
Dates
Accounts
G/L Link Flag

Detail Journal
Workfile
F48910

Accounts
Amounts
Dates
Billing Control ID
Sequence Number
Component Code

Cost Plus
Markup

Information
F48096

Key Type
Key Value
Amounts
Dates

G/L Linkage
F48912

Billing Control ID
Accounts
Dates
Journal Line
  Number
Sequence Numbers
Component Code

G/L Offset
 and Retainage 

Information
F48128

Key Type
Key Value
Payment Terms
G/L Offset
Return Percent
Return Offset

Service Billing
Retention
Release

Cross-Reference
F48221

Batch Number
Customer Number
Invoice Number

Invoice
Summary
Access
F48520

Contract Number
Owner Pay Item
Employee
 Number
G/L Date
Business Unit
  Objects
Subsidiary
Component Code

1 11 1 M 1

1

M

M 1

1

M
1
M

1
1

1
1

Table Relationships
1  = 1  record
M = many records

1

M

1 M

M

M
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Service Billing Workfile Generation

Component
Table Master

F4860

Component   
  Table
Description
Dates

Component
Table Detail

F4861

Component 
  Table
Dates
Component 
  Code
Sequence
Percent

Component
Cross-Reference

F4862

Component Table
Dates
Component Code

Account
Ledger
F0911

Document Type
Document 
  Number
Accounts
Amounts
G/L Date

Cost Plus
Markup

Information
F48096

Key Type
Key Value
Amounts
Dates

Billing
Workfile
F4812

Contract Number
Dates
Amounts
Customer
Employee Number
Hours
Billing Control ID

Payroll
Transaction

History
F0618

Employee Number
Pay Type
Hours
Rate
Dates
Gross Pay
Transaction
  Number

Employee
Transactions

Detail
F06116

Employee Number
Pay Type
Hours
Rate
Date
Gross Pay
Transaction
  Number

1

1

M

M 1 M M 1

1 M 1 M

1

Tax Derivation
 Information

F48127

Key Tips
Key Value
Tax Explanation  
  Code
Tax Rate/Area

1

M

Table Relationships
1  = 1 record
M = many records

M



B–4

Service Billing Revenue Recognition

 Billing
Workfile – History

F4812H

Contract Number
Dates
Amounts
Customer
Employee Number
Billing Control ID
Sequence Numbers

1

Billing
Workfile
F4812

Contract Number
Dates
Amounts
Customer
Employee Number
Billing Control ID

1

M

M

Account
Derivation

Information
F48126

Key Type
Key Value
Dates
Accounts
G/L Link Flag
Condition Code

1

Detail
Journal
Workfile
F48910

Accounts
Amounts
Dates
Billing Control ID
Sequence Numbers
Component Code

M

Compressed
Journal
Workfile
F48911

Document Type
Document Number
Accounts
Amounts
Dates

Payroll
Transaction

History
F0618

Employee Number
Pay Type
Hours
Rate
Date
Transaction
  Number

1 1

11

Payroll
Transaction

History Workfile
F0618WF

Employee Number
Pay Type
Hours
Rate
Dates
Transaction
  Number

G/L Linkage
F48912

Billing Control ID
Accounts
Dates
Journal Line
  Number
Sequence Numbers
Component Code

M

M

Comparison
Details
F4871

Condition Code
Sequence
Comparison Values

11

1

1

1

1

Account
Ledger
F0911

Document Type
Document Number
Accounts
Amounts
Date

Table Relationships
1  = 1 table
M = many table
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Appendix C – Searches for Markup Rules
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Second-Level Search
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Non-Payroll Transactions for Equipment
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Object and Subsidiary Search
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Appendix D – Accounting for the Billing Cycle

���!' &� � �!$ &�� ����� � �*��� �% �! &$!���� �* &�� ���!' & ��$�(�&�! $'��%� ���
%*%&�� '%�% &�� $'��% &!�

� ��� &��* � � "$!��%% )!$����� &$� %��&�! %

� 
�$��& &�� ��!' & !� &�� $�%'�&� � �!'$ �� � &$��% &! %"������ ���!' &%

�!' �� ���� � &)! &*"�% !� ���!' & ��$�(�&�! $'��%�

���� ����� ��%� $'��% � ����&� )���� ���!' &% *!' )� & &�� %*%&�� &!

'%� )�� �& �$��&�% �!'$ �� � &$��% �!$ &�� ����� � � �

$�(� '� $��!� �&�! "$!��%%�%� ��� %*%&�� '%�% ��%� $'��%

&! �$��&� �!'$ ��% �!$ &�� &!&�� !� &�� ��%� � � �!�"! � &

��!' &%�

�����
��
�
	 ����� �����!��&�! $'��% �$� '%�� &! �!(� ��!' &% �$!� ! �

���!' & &! � !&��$� � $����!��&�! $'�� �! %�%&% !� &)! !$

�!$� !��%�&&� � �!'$ �� � &$��% &��& �'%& ���� ��� ��� ��$%&

!��%�& �!'$ �� � &$* $�"$�%� &% &�� $��'�&�! &! &�� ��%�

���!' &� ��� %��! � �!'$ �� � &$* $�"$�%� &% &�� � �$��%�

&! &��  �) ���!' &�

��� 
!'$ �� �� �$�&�! 	! &$!� ����� � &�� %*%&�� �! %&� &% �!$ ��$(��� ����� �
�! &$!�% &�� &*"�% !� ���!' & ��$�(�&�! $'��% &��& *!' ���� � �!$ &�� �!��!)� �
"$!��%%�%�

� ����� � �� (!��� �� ! �* � ��(� '� $��! �����&�! �%  !& �""��������

� ��(� '� $��!� �&�! ! �* � ��(� '� $��! �����&�! �%  !& �""��������

� ��(� '� $��!� �&�! � � ����� �

� ��
�
�
 $��! �����&�! !� &�� ' ������ $����(���� ���!' & &! &��

������ $�(� '� � � $����(���� ���!' &%� ��� ' ������ $����(����
���!' & �
�� 	

 �#'�� +�$!� � ������ $����(���� (�$�� ��% ���
���!)���

� ��
� $��! �����&�! !� &�� ' ������ $�(� '� � � ' ������ $����(����

��!' &% &! &�� ������ $�(� '� � � $����(���� ��!' &%� ��� ' ������
$�(� '� � � $����(���� ��!' &% ���
 �#'�� +�$! ��&�$ *!' �� �$�&�
&�� � (!���� � ������ (�$�� ��% ��� 	

 ���!)���



Service Billing

A8.1 (8/97)D–2

Base Rules
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Invoicing Only
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Revenue Recognition Only
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Revenue Recognition and Invoicing without Reconciliation
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Revenue Recognition and Invoicing with Reconciliation
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Account Derivation Table Rules
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Account Derivation Table Rules
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Invoicing and Revenue Recognition with Reconciliation
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Account Derivation Table Rules
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Component Reallocations

� �!�"! � % �$ � ��#�&" %��% �� �� �$$!���%�� (�%� � (!#����� %#� $��%�! �$
�!$%� #�'� &�� � � � '!��� ��!& %� !# � * �!��� �%�! !� %��$� %�#��� �� �
�!�"! � % ��!& % �)�$%$� � ���!& % ��#�'�%�! #&�� �� #����$$��* %�� ��!& %�


!# �)��"��� � �!�"� * ����% ��� 	 �� %$ "�# �!&# ! %! ��� �!&#�* ��"�!*��$�
(���$ �!# %�� �!$% !� �� ���%$� ��� %��$ ��!& % �$ � ��&��� � � � '!���� %��
�!�"� * (� %$ %�� #�'� &� ��!& % �!# %�� �� ���%$ #��!'�#* $�"�#�%�� �#!� %��
$���$ #�'� &� ��!& %� �� %�� �&##� % � '!��� � ��&��� � 	 �!���# ����� � �!# ���
�!&#$� %�� #����$$�����%�! �!&# �� � %#* (!&�� ��


����$ ��'� &� 	���

�� ���%$ ���!'�#* �	����

�! �#��%� %��$ �!&# �� � %#*� *!& �� &$� %�� ���!& % ��#�'�%�! #&��$ %! �#��%� �
#����!��%�! #&�� %��% #��&��$ %�� $���$ #�'� &� �* %�� �!�"! � % ��!& % � �
� �#��$�$ %�� �� ���%$ #��!'�#*� �!%� #����!��%�! #&��$ � ��&�� %�� �!�"! � %
 ��� �$$!���%�� (�% %�� 	 �� %$ "�# �!&# �!$% !� �� ���%$ $! %��% %�� $*$%�� �� 
��%�#�� � %�� #��!'�#* ��!& %�



 

A8.1 (8/97) D–37

Defining Component Reallocation Rules
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Conditional Reallocation Rules
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Independent Revenue/Invoice Amount Basis

� �% + � !%-&!�� �%� )�-�%,� �$&,%+* �)� $�)"�� ,' !%��'�%��%+ &� ��� 
&+ �)� + � �&,)%�# ��%�)�+!&% �&%+)&# �&) )�-�%,� )��&�%!+!&% .!+ &) .!+ &,+
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��#�,#�+�� �&) + � .&)"�!#� +)�%*��+!&%* $,*+ ,*� + � *�$� ),#�* �&) + � !%-&!��
�%� )�-�%,� �$&,%+*� �� + � �&%*+�%+ !* *�+ +& �##&. �!���)�%+ $�)",' ),#�* �&)
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�� + � �%��'�%��%+ ��-�%,���%-&!�� �&%*+�%+ !* *�+ +& �##&. �!���)�%+ $�)",'
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A8.1 (8/97) E–1

Appendix E – Retrieval Reference Codes

#28 6(7 83 7+( 5(75,(9$/ 5()(5(1&( &2'(6 :,7+ 7+( �(75,(9$/ �()(5(1&( :,1'2:�
�+,6 :,1'2: ,6 $&&(66(' )520 7+( �250$7 �(9,6,216 6&5((1� �+( )2//2:,1* 7$%/(
'(6&5,%(6 7+( 3$5$0(7(56 7+$7 5(/$7( 72 5(75,(9$/ &2'(6� �( $:$5( 2) 7+( )2//2:,1*�

� �1/< 7+( $33/,&$%/( 3$5$0(7(56 $5( /,67(' )25 ($&+ 5(75,(9$/ &2'(�

� �2 ',63/$< 025( ,1)250$7,21 $%287 ($&+ 3$5$0(7(5� 86( )81&7,21 .(<6 �	

�),(/' +(/3� $1' �� �7$%/( ),(/' '(6&5,37,216��

�+( �,63/$< �,=( ),(/' ,6 $ 5(48,5(' ),(/' )25 7+( 6(783 2) $// 7+( 5(75,(9$/
5()(5(1&( &2'(6� �) $ ',63/$< 6,=( ,6 127 63(&,),('� 7+( 5(/$7(' ,1)250$7,21 ,6 127
35,17(' 21 7+( ,192,&(�

������!�� ����

$1' �� ��� �����

����>

�����

�"���������

���

�2 6285&( 7$%/(

	 � � � 0$7+(0$7,&$/ )81&7,21 3(5)250(' 29(5

5(75,(9(' ,1)250$7,21� �25 7+$7 ,1)250$7,21�

63(&,)< 7+( 180%(56 2) 7+( 5(75,(9$/ 5()(5(1&(

&2'(6 ,1 7+( 3$5$0(7(5 ),(/'6� �25 (;$03/(� ,)

7+( &$/&8/$7,21 5(/$7(6 72 5(75,(9$/ 5()(5(1&( &2'(

180%(56 � $1' 	�� <28 :28/' 63(&,)< �� ,1

3$5$0(7(5 	 $1' �	� ,1 3$5$0(7(5 
� #28 &$1

$/62 63(&,)< 27+(5 180(5,& 9$/8(6 ,192/9(' ,1 7+(

&$/&8/$7,21� 68&+ $6>	� �	�� 25 	���

�������

�'' % � � �		
�

	 �+( '$7$ ,7(0 5(/$7(' 72 7+( ,1)250$7,21 <28

:$17 72 5(75,(9( )520 7+( ��		
 7$%/(�
�''5(66 %< �$7( ���		
�


 �(7(50,1(6 7+( $''5(66 180%(5 )25 7+(

,1)250$7,21 72 %( 35,17('� �25 (;$03/(� <28

&28/' 63(&,)< 7+( $''5(66 180%(5 )25 7+(

&203$1< 25 -2% &86720(5�

� �(7(50,1(6 7+( $''5(66 180%(5 )25 7+( $/7(51$7(

$''5(66 ,1)250$7,21� 68&+ $6 7+( $/7(51$7( %,//,1*

180%(5 25 3$5(17 180%(5�

� �+( '$7( 21 :+,&+ $ &+$1*( 2) $''5(66 7$.(6

3/$&(� �7 ,6 &203$5(' :,7+ 7+( ())(&7,9( '$7( )25

7+( $''5(66 180%(5� �+,6 3$5$0(7(5 $33/,(6 ����

,) 7+( �''5(66(6 %< �))(&7,9( �$7( ),(/' 21 7+(

�''5(66 �22. �2167$176 )250 ,6 6(7 72 	�
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� �&# "�2� '2#+ 0#*�2#" 2- 2&# ',$-0+�2'-, 7-3

5�,2 2- 0#20'#4# $0-+ 2&# ����� 2� *#�

�!!-3,2 ��12#0 �������
� �#2#0+',#1 2&# �""0#11 ,3+ #0 $-0 2&#

',$-0+�2'-, 2-  # .0',2#"� �-0 #6�+.*#� 7-3

!-3*" 1.#!'$7 2&# �""0#11 ,3+ #0 $-0 2&#

!-+.�,7 -0 (- !312-+#0�

	 �#2#0+',#1 2&# �""0#11 ,3+ #0 $-0 2&# �*2#0,�2#

�""0#11 ',$-0+�2'-,� 13!& �1 2&# �*2#0,�2#  '**',%

,3+ #0 -0 .�0#,2 ,3+ #0�

�������

�"" )

� �&# "�2� '2#+ 0#*�2#" 2- 2&# ',$-0+�2'-, 7-3

5�,2 2- 0#20'#4# $0-+ 2&# ����� 2� *#�
�""0#11 
--) ��12#0

������� � �#2#0+',#1 5&#2&#0 2&# �!!-3,2 ',$-0+�2'-, '1

0#*�2#" 2- 2&# -0'%',�* �.-12',%� !-12 �!!-3,2 -0

2&# !*-1#12 .0#4'-31 ,-,8.-12',% �!!-3,2� �-0

#6�+.*#� �0-$#11'-,�* !-3*"  # 2&# "#1!0'.2'-,

$-0 � .-12',% !-12 �!!-3,2 -0 �� -0 $-0 �

,-,8.-12',% �!!-3,2�

������

�- 1-30!# 2� *#

� �#2#0+',#1 2&# 27.# -$ �+-3,2 7-3 5�,2

.0',2#"� 13!& �1 � !-12 �+-3,2 -0 � 3,'2

/3�,2'27� �, �+-3,2 !�,  # ',!*3"#" -, �,7

"#2�'* -0 2-2�* $-0+�2�

� �&'1 .�0�+#2#0 �..*'#1 2- .�70-** *� -0 �," '21

0#*�2#"  30"#, !-121� �2 "#2#0+',#1 5&#2&#0 2&#

1712#+ .0',21 2&# 2-2�*  '**',% �+-3,2� -,*7 2&#

*� -0 !-121� -0 -,*7 2&#  30"#, !-121�

	 �&'1 .�0�+#2#0 �..*'#1 -,*7 2- � 5-0)$'*# 0#!-0"

5'2& �11-!'�2#" !-+.-,#,21� �2 "#2#0+',#1

5&#2&#0 2&# 1712#+ .0',21 �+-3,21 0#*�2#" 2- 2&#

 �1# 20�,1�!2'-,1 -0 2- 2&# 1.#!'$'#" !-+.-,#,2

!-"#�

��

�  �

� �&# "�2� '2#+ 0#*�2#" 2- 2&# ',$-0+�2'-, 7-3

5�,2 2- 0#20'#4# $0-+ 2&# ����
 2� *#�


31',#11 �,'2 ��- �

��12#0 �����
� � �#2#0+',#1 5&#2&#0 2&#  31',#11 3,'2 '1 0#*�2#"

2- � (- � &-+#  31',#11 3,'2� -0 .0-(#!2 ,3+ #0�
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	 �*9*72.3*8 <-*9-*7 9-* ':8.3*88 :3.9 .8 7*1&9*)

94 & /4'� -42* ':8.3*88 :3.9� 47 574/*(9 3:2'*7�� � �


 !-* )&9& 9>5* +47 9-* 8:551*2*39&1 )&9& 9-&9 .8

)*+.3*) +47 9-* (4)* +472&9 ���� !-.8 )&9& 9>5* .8

343?3&77&9.;*� �+ )&.1> /4' 14,8 &7* 7*6:.7*) 43

9-* .3;4.(*� +47 *=&251*� >4: 85*(.+> ���

� � (4)* 7*1&9*) 94 9-* )&9& 9>5* >4: 85*(.+.*) +47

5&7&2*9*7 
�  :(- & (4)* .8 ).851&>*) .3 9-* +.789

(41:23 43 9-*  :551*2*39&1 �4)* �397> +472�

�47 *=&251*� 9-* +.789 (41:23 +47 )&.1> /4' 14,8

�)&9& 9>5* ��� .8 �4, !>5*�

�� ��

 �

� '�

� �*9*72.3*8 <-*9-*7 9-* ':8.3*88 :3.9 .8 7*1&9*)

94 & /4'� -42* ':8.3*88 :3.9� 47 574/*(9 3:2'*7�

�:8.3*88 "3.9 ��4'�

 :551*2*39&1 �&9& !*=9
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	 !-* )&9& 9>5* +47 9-* 8:551*2*39&1 )&9& 9-&9

(439&.38 +7**?+472 9*=9� �3 9-.8 (&8*� 9-* )&9&

9>5* (&3 '* )*+.3*) +47 *.9-*7 9-* (4)* +472&9

��� 47 9-* 3&77&9.;* +472&9 ���� �+ & 1*,&1

)*8(7.59.43 .8 7*6:.7*) 43 9-* .3;4.(*� +47

*=&251*� >4: 85*(.+> ���


 !-.8 5&7&2*9*7 .8 8.2.1&7 94 5&7&2*9*7 � +47 9-*

7*97.*;&1 (4)* ��  "�� �� !-*7*+47*� .+ 9-* )&9&

9>5* .3 5&7&2*9*7 	 .8 )*+.3*) +47 9-* (4)*

+472&9� >4: 2:89 :8* 5&7&2*9*7 
 94 85*(.+> &

(4)* 7*1&9*) 94 9-* )&9& 9>5*� �4<*;*7� .+ 9-*

)&9& 9>5* .3 5&7&2*9*7 	 .8 )*+.3*) +47 9-*

3&77&9.;* +472&9� >4: 2:89 1*&;* 5&7&2*9*7 
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�4397&(9 �.11.3, �.3* !*=9

���	�	��

��� !-.8 7*97.*;&1 (4)* 1*98 >4: 57.39 43 9-* .3;4.(*

9-* 9*=9 7*1&9*) 94 (4397&(9 '.11.3, 1.3*8� !-.8 .8

9>5.(&11> :8*) &9 *.9-*7 9-* 97&38&(9.43 47 9-*

97&38&(9.43 8:22&7> 1*;*1 4+ 9-* .3;4.(*� !-*8*

9<4 1*;*18 7*1&9* 94 9-* �.11.3, $470+.1* �����	�

&3) �3;4.(*  :22&7> $470+.1* ����		��

7*85*(9.;*1>�

�4 5&7&2*9*78 &7* &551.(&'1* 94 9-.8 (4)*�

�	�
���


�4397&(9 �.11.3, �&89*7

���	���

� !-* )&9& .9*2 7*1&9*) 94 9-* .3+472&9.43 >4:

<&39 94 7*97.*;* +742 9-* ��	�� 9&'1*�
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'203%1; 24 .2& '75620)4�

� �)6)40-1)5 6,) %((4)55 170&)4 *24 6,) %/6)41%6)

%((4)55 -1*240%6-21� 57', %5 6,) %/6)41%6) &-//-1+

170&)4 24 3%4)16 170&)4�

����

�2 5274') 6%&/)
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���

�2 5274') 6%&/)


 � 
 � 0%6,)0%6-'%/ *71'6-21 3)4*240)( 28)4
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53)'-*; 6,) 170&)45 2* 6,) 4)64-)8%/ 4)*)4)1')

'2()5 -1 6,) 3%4%0)6)4 *-)/(5� �24 ):%03/)� -*

6,) '%/'7/%6-21 4)/%6)5 62 4)64-)8%/ 4)*)4)1') '2()

170&)45 � %1( 
	� ;27 927/( 53)'-*; �� -1

3%4%0)6)4 
 %1( �
	 -1 3%4%0)6)4 �� $27 '%1

%/52 53)'-*; 26,)4 170)4-' 8%/7)5 -182/8)( -1 6,)
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	� 24 
		�



 

A8.1 (8/97) E–5

!�#!��%�� ����

(5+ "�$!�� #����

�& ����#��� �!�A

��#�!

�������	�

� ��
��

� #/, +(;( 0;,4 9,3(;,+ ;6 ;/, 05-694(;065 @6<

>(5; ;6 9,;90,=, -964 ;/, ���
� ;()3,�

�;,4 �(:;,9 ����
��
� �,;,9405,: >/,;/,9 ;/, 05-694(;065 9,3(;,: ;6

,8<074,5; 05=63=,+ 05 ;/, >692 �,8<074,5;

>692,+� 69 ,8<074,5; 65 >/0*/ >692 0:

7,9-694,+ �,8<074,5; >692,+ 65�� �- @6<

67,9(;, ( *9(5,� -69 ,?(473,� ;/, *9(5, 0: ;/,

,8<074,5; >692,+� �- @6< <:, ( ;0405. 4(*/05,

;6 -0? ;/, *9(5,�: 46;69� ;/, *9(5, ;/,5 ),*64,:

;/, ,8<074,5; >692,+ 65 (5+ ;/, ;0405.

4(*/05, 0: ;/, ,8<074,5; >692,+�

�	� ����

",9=0*, �03305.

�5=60*,	�(;*/ #,?;

�����
�

� �,;,9405,: ;/, 3,=,3 >0;/05 ( )(;*/ -964 >/0*/

;/, -9,,A-694 ;,?; -69 ;/, 05=60*,: 0: 9,;90,=,+�

#/, 3,=,3: (9, )(;*/� 05=60*,� 7(@ 0;,4� (5+

;9(5:(*;065�

������

�

�03,:;65,	 96.9,:: �03305.

������ (5+ �������

� #/, +(;( 0;,4 9,3(;,+ ;6 ;/, 05-694(;065 @6<

>(5; ;6 9,;90,=, -964 ,0;/,9 ;/, ����� ;()3, 69

������ ;()3,�

��#�� #6 +0:73(@ 796.9,:: )03305. 05-694(;065

-964 ;/, #()3, �0,3+ �,:*907;065 >05+6>� @6<

4<:; ,5;,9 ������

��������

�6 :6<9*, ;()3,

� � � � 4(;/,4(;0*(3 -<5*;065 7,9-694,+ 6=,9

9,;90,=,+ 05-694(;065� �69 ;/(; 05-694(;065�

:7,*0-@ ;/, 5<4),9: 6- ;/, 9,;90,=(3 9,-,9,5*,

*6+,: 05 ;/, 7(9(4,;,9 -0,3+:� �69 ,?(473,� 0-

;/, *(3*<3(;065 9,3(;,: ;6 9,;90,=(3 9,-,9,5*, *6+,

5<4),9: � (5+ �
� @6< >6<3+ :7,*0-@ �� 05

7(9(4,;,9 � (5+ ��
 05 7(9(4,;,9 �� '6< *(5

(3:6 :7,*0-@ 6;/,9 5<4,90* =(3<,: 05=63=,+ 05 ;/,

*(3*<3(;065� :<*/ (: A�� ��
� 69 �

�

	
���

�#/0: 9,;90,=(3 *6+,

(7730,: 653@ ;6 �++9,::

�662 56;,:��

�,5,90* #,?; ��

���

� �,;,9405,: ;/, (++9,:: 5<4),9 -69 ;/,

05-694(;065 ;6 ), 7905;,+� �69 ,?(473,� @6<

*6<3+ :7,*0-@ ;/, (++9,:: 5<4),9 -69 ;/,

*647(5@ 69 16) *<:;64,9�

�6 56; :7,*0-@ +(;( 0;,4: -69 ;/0: 7(9(4,;,9

),*(<:, 653@ ;/, ;,?; *(5 ), 9,;90,=,+�

� �,;,9405,: ;/, (++9,:: 5<4),9 -69 ;/, (3;,95(;,

(++9,:: 05-694(;065� :<*/ (: ;/, (3;,95(;, )03305.

5<4),9 69 7(9,5; 5<4),9�

����

�6 :6<9*, ;()3,

�	� #/0: 9,;90,=(3 *6+, 3,;: @6< 7905; ;/, 7(.,

5<4),9 65 ;/, 05=60*,� �6 7(9(4,;,9: (9,

(7730*()3, ;6 ;/0: *6+,�



Service Billing

A8.1 (8/97)E–6

��!���#�� ����

'4*  �"��� !����

�%�����!�������?

��!��

���� 
�

�5 85:7)+ 9'(2+

��� !./8 7+97/+;'2 )5*+ 2+98 >5: 67/49 9.+ 6'-+

4:3(+7 '4* 9.+ 959'2 6'-+ )5:49� 8:). '8 6'-+ �

5, 
 6'-+8� �5 6'7'3+9+78 '7+ '662/)'(2+ 95 9./8

)5*+�

��� 	���

�5497')9 �/22/4- �/4+

�+9'/2 ����	��


 !.+ *'9' /9+3 7+2'9+* 95 9.+ /4,573'9/54 >5:

<'49 95 7+97/+;+ ,753 9.+ ���	� 9'(2+�

��� ����

�'>7522 !7'48')9/54

�5489'498 ��	��

��


 !.+ *'9' /9+3 7+2'9+* 95 9.+ /4,573'9/54 >5:

<'49 95 7+97/+;+ ,753 9.+ �	��

� 9'(2+�

��
�� �


�** 1 �


 !.+ *'9' /9+3 7+2'9+* 95 9.+ /4,573'9/54 >5:

<'49 95 7+97/+;+ ,753 9.+ �	

� 9'(2+�

�**7+88 �551 ? �549')9

�.54+ �:3(+7 ��	

�� � �+9+73/4+8 9.+ '**7+88 4:3(+7 ,57 9.+

/4,573'9/54 95 (+ 67/49+*� �57 +='362+� >5:

)5:2* 86+)/,> 9.+ '**7+88 4:3(+7 ,57 9.+

)536'4> 57 05( ):8953+7�

� �+9+73/4+8 9.+ '**7+88 4:3(+7 ,57 9.+ '29+74'9+

'**7+88 /4,573'9/54� 8:). '8 9.+ '29+74'9+ (/22/4-

4:3(+7 57 6'7+49 4:3(+7�

��������

�5 85:7)+ 9'(2+


 � 
 � 3'9.+3'9/)'2 ,:4)9/54 6+7,573+* 5;+7

7+97/+;+* /4,573'9/54� �57 9.'9 /4,573'9/54�

86+)/,> 9.+ 4:3(+78 5, 9.+ 7+97/+;'2 7+,+7+4)+

)5*+8 /4 9.+ 6'7'3+9+7 ,/+2*8� �57 +='362+� /,

9.+ )'2):2'9/54 7+2'9+8 95 7+97/+;'2 7+,+7+4)+ )5*+

4:3(+78 � '4* 
	� >5: <5:2* 86+)/,> �� /4

6'7'3+9+7 
 '4* �
	 /4 6'7'3+9+7 �� &5: )'4

'285 86+)/,> 59.+7 4:3+7/) ;'2:+8 /4;52;+* /4 9.+

)'2):2'9/54� 8:). '8 ?
� �
	� 57 
		�

�������

�4;5/)+  :33'7>

$571,/2+ ��
����


 !.+ *'9' /9+3 7+2'9+* 95 9.+ /4,573'9/54 >5:

<'49 95 7+97/+;+ ,753 9.+ �
��� <571,/2+�

����
	��

 2 � 	
	
�


 !.+ *'9' /9+3 7+2'9+* 95 9.+ /4,573'9/54 >5:

<'49 95 7+97/+;+ ,753 9.+ �	
	
 9'(2+�

 :662/+7 �'89+7 ��	
	
�
� �+9+73/4+8 9.+ '**7+88 4:3(+7 ,57 9.+

/4,573'9/54 95 (+ 67/49+*� �57 +='362+� >5:

)5:2* 86+)/,> 9.+ '**7+88 4:3(+7 ,57 9.+

)536'4> 57 05( ):8953+7�

� �+9+73/4+8 9.+ '**7+88 4:3(+7 ,57 9.+ '29+74'9+

'**7+88 /4,573'9/54� 8:). '8 9.+ '29+74'9+ (/22/4-

4:3(+7 57 6'7+49 4:3(+7�



 

A8.1 (8/97) E–7

��������� ����

"/% ������ �����

�!�������������<

�����


����

�":.&/5 �&3.4 ����	��

	 �)& %"5" *5&. 3&-"5&% 50 5)& */'03."5*0/ :06

8"/5 50 3&53*&7& '30. 5)& ���	� 5"#-&�


���

�0 4063$& 5"#-&

��� �)*4 3&53*&7"- $0%& -&54 :06 13*/5 5)& 4:45&. 5*.&

0/ 5)& */70*$&� �0 1"3".&5&34 "3& "11-*$"#-& 50

5)*4 $0%&�




��

�0 4063$& 5"#-&

	 � 3&(*45&3 /6.#&3 3&-"5&% 50 " 30--*/( 505"-

".06/5 '30. "/: '03."5 %&'*/*5*0/ $0//&$5&% 50

5)& '03."5 -":065�


 �&5&3.*/&4 8)&5)&3 5)& 3&(*45&3 */ 1"3".&5&3 	

*4 3&4&5 50 ;&30 "'5&3 *5 )"4 #&&/ 505"-&%�  )&/

5)& 3&(*45&3 *4 3&4&5� 5)& 46#4&26&/5 505"- %0&4

/05 */$-6%& 5)& 13*03 505"-�

��
� ��


�%% , ) �

	 �)& %"5" *5&. 3&-"5&% 50 5)& */'03."5*0/ :06

8"/5 50 3&53*&7& '30. 5)& ��			 5"#-&�

�%%3&44 �00, <  )0�4

 )0 ���			� 
 �&5&3.*/&4 5)& "%%3&44 /6.#&3 '03 5)&

*/'03."5*0/ 50 #& 13*/5&%� �03 &9".1-&� :06

$06-% 41&$*': 5)& "%%3&44 /6.#&3 '03 5)&

$0.1"/: 03 +0# $6450.&3�

� �&5&3.*/&4 5)& "%%3&44 /6.#&3 '03 5)& "-5&3/"5&

"%%3&44 */'03."5*0/� 46$) "4 5)& "-5&3/"5& #*--*/(

/6.#&3 03 1"3&/5 /6.#&3�

� �)& -*/& /6.#&3 3&-"5&% 50 5)& */'03."5*0/ :06

8"/5 50 3&53*&7&� �)& /6.#&3� 8)*$) *4

"650."5*$"--: "44*(/&% #: 5)& 4:45&.� *4 ���

%*41-":&% 0/ "/: '03.� #65 *4 ,&15 */ 5)&  )0�4

 )0 �*/& '*&-% 0' 5)& ��			 5"#-&�

�)& 13*."3: ."*-*/( /".& *4 -*/& /6.#&3 �� "/%

05)&3 /".&4 3&-"5&% 50 "/ "%%3&44 "3& (3&"5&3

5)"/ ;&30� �)&4& /6.#&34 #&(*/ 8*5) 	 "/% "3&

*/$3&.&/5"-�

���
�
	� �' :06 %&-&5& " /".& 0/ 5)&  )0�4

 )0 '03.� 5)& 3&."*/*/( /".&4 ,&&1 5)&

03*(*/"- -*/& /6.#&34� �)& -*/& /6.#&34�

5)&3&'03&� 806-% /05 $033&-"5& 8*5) 5)& /&8

4&26&/$& 0' /".&4 "4 *5 "11&"34 0/ 5)&  )0�4

 )0 '03.�

�


 03, �3%&3 �"45&3

���
�	�

	 �)& %"5" *5&. 3&-"5&% 50 5)& */'03."5*0/ :06

8"/5 50 3&53*&7& '30. 5)& ��
�	 5"#-&�



Service Billing

A8.1 (8/97)E–8

�������
� ��
�

�) ������ �
���

����
�
�����
�
4

�����


� 	��	

�*,& �, !, �)-.,/�.%*)-

���	���

� �$! ,!�*, .3+! "*, 1*,& *, !,- ,!'�.! .* .$!

.!2. 3*/ 1�). .* ,!.,%!0! ",*( .$! ��	�� .��'!�


�������

�%''%)# �*,&"%'! ���	���

� �$!  �.� %.!( ,!'�.! .* .$! %)"*,(�.%*) 3*/

1�). .* ,!.,%!0! ",*( .$! ��	�� 1*,&"%'!�



A8.1 (8/97) F–1

Appendix F – Field Derivations for the F4812
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Appendix G – Revenue Recognition
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Billing Workfile (F4812)
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Processing Revenue Recognition
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Accumulating Costs
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Setting Up the System for Revenue Recognition
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Appendix H — Functional Servers
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Example: Voucher Processing Functional Server
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