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General Ledger Reporting

� �'�#(��)�$#��$*'#�!����+'$���/1$��2�	��!.��$*'#�!���%$')�!�()�#��)'�#(��)�$#(

�.���)���#���.���)��

� ��#�'�!������'��$$ ��	�0'�$���'�!��2��$#)�!.�'�%$')�(�$,�#��)����#�)��!

��!�#���$���#����$*#)���!!�)'�#(��)�$#(�,�)����'*##�#����!�#����#���#
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Nota Fiscal
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Banking Requirements
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Tax Requirements
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Set Up Requirements

About Set Up Requirements

�%��$�������$����")������$���#���"�*���"�$���#�&�"��%#��%#���##� "��$���#�$��$

 �"$����$������������$����")�����%�$�����	�"��(�� �����%#���##�#�����"�*��

����$���������"#������$��$����������%""���)������������"��#$�������"����

�%""���)��#%����#�$�������������"�����#������$#������# ��$#��������%�$���������%����

��(����##�$#�������&��$�")�

��� "���##��%#���##�$"��#��$���#�%���"�$��#����"�%�#$����#��)�%��%#$�#�$�% 

)�%"�#)#$�����"�# ��������"�*������"�!%�"����$#�

�������'�"�#�#�$�% �"�!%�"����$#���"��"�*������#�#$����$��������'����$�#�#�

� ��$$����% �%#�"���# ��)� "���"����#

� ��$$����% ������$�"��$�����"$��������%�$#

� ��$$����% �%#�"�������������#���"��"�*��

� ��"�����'�$����($��%���"#���"��"�*��

� ��$$����% ���� ��)����� ���$��"�##�"���"����#

� ��$$����% �����"����%��$������)��(�$#

� ��$$����% ��"��"������$) �#

� ��$$����% ��"��"���$�&�$)�"%��#

� ��$$����% ���#$"��%$������##���#

� ��$$����% ���
#���"��"�*������$�(�#

� ��$$����% �$"��#��$������$%"������#

� ��$$����% �$�(�����#

� ��$$����% �
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Set Up User Display Preferences

Setting Up User Display Preferences

From Advanced and Technical Operations (G9), choose Security Officer

From Security Officer (G94), choose Library List Control

From Library List Control (G944), choose User Display Preferences

��&�$ �&�(��+��+!'��� �'%������� ������&�! �����$!��� +��!��� ���� ��&!�����%%

&����%�$�	�%"��+��$���$� ��%��!$��

�'���!��
�	��
�)�$�%��!' &$+-%"�������%!�&)�$���' �&�! ���&+�'&���,�%

�!' &$+-%�$(�$�&��� !�!�+���!' &$+-%�$(�$�&��� !�!�+�)�%���(��!"���&!��%!��&�

�!' &$+-%"��������' �&�! ���&+��$!��&�����%��%!�&)�$����!$��*��"��������'$� �

 !$����&$� %��&�! �"$!��%%� ���+!'� ����&!���"&'$������&�! ���� �!$��&�! ���!'&

��%'""���$�!$�(�����&����&�*���� &�����&�! � '���$�&!����&��!' &$+-%"������

$�#'�$��� &%�����!' &$+�%�$(�$�"�$�!$�%�&��&�����&�! ����' �&�! �� !&�&�����%�

%!�&)�$��

�!�&�����'�����(� &����!��
�	��
�)�$�%��!����,���%!�'&�! %��!$�+!'$��'%� �%%��+!'

�'%&�%�&�'"�+!'$�'%�$���%"��+�"$���$� ��%�&!�'%��&����""$!"$��&���!' &$+-%�$(�$�

�!��!�&��%��%"����+����!' &$+��!���� �+!'$�'%�$���%"��+�"$���$� ���������!' &$+

�!���&��&�+!'���%�� �&���!$���'%�$�� ����&�%�&!�&���%+%&���)������!' &$+�%�$(�$

&!�'%���

�!'��� ���%!�%�&�'"�'%�$���%"��+�"$���$� ��%�&!�'&���,��!&��$����&'$�%�� �
�	�


�)�$�%�%!�&)�$����!$��*��"����%"����+�����&���!$��&�&!��! &$!���!)�&���%+%&��

��%"��+%���&�%��%'����%�		������&���&+"�����
'$!"�� ��!$��&��!$����� �'����&!

!(�$$����&�����%���� �'����
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Set Up An Alternate Chart of Accounts

Setting up an Alternate Chart of Accounts

From General Accounting (G09), choose Organization and Account Setup

From Organization and Account Setup (G09411), choose Accounts by Business
Unit
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Set Up User Defined Codes for Brazil

Setting Up User Defined Codes for Brazil

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose User Defined Codes

From User Defined Codes – Brazil (G76B411), choose an option
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Work with Next Numbers for Brazil

Working with Next Numbers for Brazil
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Setting Up Standard Next Numbers

Setting Up Standard Next Numbers for Brazil

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Next Numbers
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Setting Up Next Numbers for Nota Fiscal

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Next Number – Nota Fiscal
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Setting Up Next Numbers for Fiscal Books

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Next Number – Journal Entry
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Set Up Company and Plant Cross References

Setting Up Company and Plant Cross References

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Fiscal Company/Branch
Plant
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Set Up Generic Function Key Exits

Setting Up Generic Function Key Exits

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Generic Exit Definitions
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Set Up Order Line Types

Setting Up Order Line Types

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Order Line Types
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Set Up Order Activity Rules

Setting Up Order Activity Rules

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Order Activity Rules
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Defining a Message

Defining a Message in Distribution Systems

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Print Message Revisions
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Defining Print Information in Distribution Systems

Defining Documents on Which to Print Messages

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Print Message Revisions
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Defining Document Type Exceptions

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Print Message Revisions
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Processing Options for Text Messages Review (P4016)

PROCESSING CONTROL:
  1. Enter a ’1’ to display Item Notes.             ____________
      If left blank, Print Messages
      will be displayed.
  2. Enter a ’1’ to display only the                ____________
      messages that have not yet
      reached the expiration date.
      If left blank, all messages will
      be displayed.



Set Up Distribution Messages

A8.1 (12/98) 3–55



3–56 A8.1 (12/98)

Set Up AAIs for Brazilian Taxes

Setting Up AAIs for Brazilian Taxes
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Set Up Transaction Nature Codes

Setting Up Transaction Nature Codes

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Transaction Nature
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Set Up Tax Codes

Setting Up Tax Codes

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose Tax Code Revision
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Set Up IPI Tax Rates

Setting Up IPI Tax Rates

Setting Up IPI Tax Rates for Brazil

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose IPI Tax Revision
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Set Up ICMS Tax Rates

Setting Up ICMS Tax Rates

From Localizations – Brazil (G76B), enter 29

From Localization Setup – Brazil (G76B41B), choose ICMS Tax Revision
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Enter Additional Address Book Information

Entering Additional Address Book Information

Entering Additional Address Book Information for Brazil

From Address Book (G01), choose Address Book Revisions
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Set Up Advanced Pricing for Repasse

Setting Up Advanced Pricing for Repasse
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Setting Up a Preference Master for Repasse

From Sales Order Management (G42), choose Price Management

From Price Management (G4222), choose Preference Hierarchy
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Defining a Pricing Hierarchy for Repasse

From Sales Order Management (G42), choose Price Management

From Price Management (G4222), choose Preference Hierarchy
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Setting Up Price Groups for Repasse

Customer and Item Groups
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Setting Up Customer Price Groups for Repasse

From Sales Order Management (G42), choose Price Management

From Price Management (G4222), choose Define Customer Price Groups
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What You Should Know About
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Setting Up Item Price Groups for Repasse

From Sales Order Management (G42), choose Price Management

From Price Management (G4222), choose Define Item Price Groups
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Defining Order Detail Groups for Repasse

From Sales Order Management (G42), choose Price Management

From Price Management (G4222), choose Advanced Pricing and Rebates

From Advanced Price and Adjustments (G422311), choose Define Order Detail
Groups
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Setting Up Price and Adjustment Definitions for Repasse

From Sales Order Management (G42), choose Price Management

From Price Management (G4222), choose Advanced Pricing and Rebates

From Advanced Price and Adjustments (G42311), choose Price Adjustment
Definitions
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Inventory Management Requirements

About Inventory Management Requirements
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About Inventory Management
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Sales Order Management
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Enter Additional Item Master Information

Entering Additional Item Master Information

Entering Additional Item Master Information for Brazil

From Localizations – Brazil (G76B), choose Inventory Management

From Inventory Management – Brazil (G76B41), choose Item Master under the
Inventory Master Information heading
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Enter Additional Branch/Plant Information

Entering Additional Branch/Plant Information

Entering Additional Branch/Plant Information for Brazil

From Localizations – Brazil (G76B), choose Inventory Management

From Inventory Management – Brazil (G76B41), choose Item Branch/Plant
under the Additional Detail – Brazil heading
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Procurement Requirements

About Procurement Requirements
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Three Way Method with Localization Flow

F76432 F4311

 

IPI, ICMS, ICMS
Substitution, Repasse

and Discount

Consolidation
Approbation
Quotation 
Print Order

F76431 F4301

P4310ABR
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P4311CBR

P4311
Order Entry
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Receipt
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P7601WB
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P76211B

P76295B
Stand Alone
Landed Cost

P76291B
Landed Cost
selection

Freights,
expenses and

insurance

Yes

N.F. Revision

Freights
printed

P76101B
N.F. Header

Entry
F11–Close
Nota Fiscal

N.F. Header additon
information

P76102B

P76B804
Purchasing Taxes
Generator
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P4314
Voucher Match

A/P F0411

XT0911Z

X41111

F0911

F0411

F12

F5

Merchandising
value
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N.F. entry detail

N.F. = Nota Fiscal
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Enter Purchase Orders for Brazil

Entering Purchase Orders for Brazil

From Localizations – Brazil (G76B), choose Purchase Order Management

From Purchase Order Management – Brazil (G76B43), choose Purchase Order
Processing

From Purchase Order Processing – Brazil (G76B4311), choose Enter Purchase
Orders
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What You Should Know About
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Work with Receipts for Procurement

Working with Receipts for Procurement
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Entering Receipts for Brazilian Procurement

From Localizations – Brazil (G76B), choose Purchase Order Management

From Purchase Order Management – Brazil (G76B43), choose Purchase Order
Processing

From Purchase Order Processing – Brazil (G76B4311), choose Enter Receipts by
PO or Enter Receipts by Item
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Entering Reversing Receipts for Brazilian Procurement

From Localizations – Brazil (G76B), choose Purchase Order Management

From Purchase Order Management – Brazil (G76B43), choose Purchase Order
Processing

From Purchase Order Processing – Brazil (G76B4311), choose Enter Receipts by
PO or Enter Receipts by Item
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Processing Options for Receipts by PO/Item/Account (P4312)

DEFAULT VALUES:
  1. Order Type                                     ____________
  2. Receipt Document Type                          ____________

 Incoming Acceptable Next Status Codes:
  3. Status Code 1                                  ____________
  4. Status Code 2                                  ____________
  5. Status Code 3                                  ____________

 Outgoing Next Status Codes:
  6. Partial receipt                                ____________
  7. Close balance of line                          ____________
  8. Cancel balance of line                         ____________

PROMPTING CONTROL:
 Enter a ’1’ to:
   9. Select all lines for receipt.                 ____________
  10. Be prompted to accept the receipt.            ____________
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  11. Display lot/layer information.                ____________
  12. Display Sales Order Backorders.               ____________
  13. Record serial number information              ____________
       for inventory items.
  14. Protect lot number, lot expiration            ____________
       date, and lot status on orders
       with automatically generated or
       assigned lot numbers.

 15. Enter a ’1’ to protect prices, or              ____________
       a ’2’ to make prices non-display.
       If left blank, the update of
       prices is allowed.
 16. Enter a ’1’ to require manual entry            ____________
      of the quantity.  If left blank,
      the quantity field will be loaded.
 17. Enter a ’1’ to display description.            ____________
      If left blank, the item/account
      number will be displayed.

 18. Enter the format to be displayed.              ____________
       1 = Receipts by Purchase Order
       2 = Receipts by Item
       3 = Receipts by G/L Account
     (If left blank, format 1 is used.)

LANDED COST PROCESSING:
 19. Enter a ’1’ to display the landed              ____________
      cost video, or a ’2’ to perform
      blind landed cost processing.
      If left blank, no landed cost
      processing is performed.

TOLERANCE CHECKING:
 Enter a ’1’ for a warning message, or a
 ’2’ to prohibit entry.  If left blank,
 no tolerance checking is performed.

 20. Quantity, Unit Cost, Amount                    ____________
 21. Receipt Date                                   ____________

ITEM BRANCH/LOCATION PROCESSING:
 22. Enter a ’1’ to update the supplier             ____________
      when an item is purchased the
      first time, or a ’2’ to update the
      supplier every time the item is
      purchased.  If left blank, no
      supplier update is performed.
 23. Enter a ’1’ to default the Location            ____________
      and Lot Number from the primary
      item balance location, if the
      Location and Lot Number are both
      blank.

DREAM WRITER VERSIONS:
 Enter the version for each program:
 If left blank, ZJDE0001 will be used.

  24. Open Order Inquiry      (P430301)             ____________
  25. G/L Functional Server   (XT0911Z1)            ____________
  26. SO Backorder Release    (P42117)              ____________
  27. Receipt Traveler        (P43512)              ____________
  28. Receipt Routing         (P43250)              ____________

DOCUMENT PROCESSING:
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  29. Enter a ’1’ to automatically print            ____________
       a Receipt Traveler Document
       following each receipt.

KIT PROCESSING:
 30. Enter a ’1’ to display the kit                 ____________
      parent item, or a ’2’ to display
      the kit component items.  If
      left blank, no kit information
      is displayed.
 NOTE: Stock items must be received at
       the component level.

SUPPLIER ANALYSIS:
 31. Enter a ’1’ to capture supplier                ____________
      analysis information.  If left
      blank, no supplier analysis
      information is captured.

ASSOCIATED TEXT PROCESSING:
 32. Enter a ’1’ to purge the associated            ____________
      text when the line is fully
      received.  If left blank, the
      text is retained.

RECEIPT ACKNOWLEDGMENT:
 33. Enter a ’1’ to send a PPAT message             ____________
      to the purchase order originator
      regarding the receipt.
 34. Enter the next status code that the            ____________
      Sales Order should be updated to
      upon full receipt of a direct ship
      purchase order line.

RECEIPT ROUTING:
 35. Enter a ’1’ to initiate the                    ____________
      receipt routing process.  If left
      blank, all items will be received
      directly into stock.
 36. Enter the default route type to                ____________
      be used to search for a receipt
      route.  If left blank, the program
      will search for route type
      equivalent to blank.

SUMMARIZATION:
 37. Enter a ’1’ to summarize journal               ____________
      entries.  If left blank, journal
      entries are written in detail.

     NOTE: If tracking commitments in
      the PA/PU ledgers, this option
      may NOT be used.

WAREHOUSE PROCESSING:
 38. Enter the Directed Putaway mode:               ____________
      ’ ’ : No Directed Putaway Requests
      ’1’ : Request Putaway only
      ’2’ : Request Putaway and process
            using the subsystem
      ’3’ : Receive directly to reserved
            locations (No requests).
 39. If processing putaway requests                 ____________
      through the subsystem, enter the
      DREAM Writer version to be used.
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      If blank, XJDE0001 is used.
      (See Form ID P46171).

 40. Enter the DREAM Writer version of              ____________
      On-Line Reservations to be used.
      If blank, ZJDE0001 is used.
      (See Form ID P46130)
 41. Enter a ’1’ to perform warehouse               ____________
      Cross-Docking.  This is only valid
      with processing option 12 to
      perform sales backorder
      processing set on.

CURRENCY PROCESSING:
 42. Enter the date to be used when                 ____________
      retrieving the currency exchange
      rate.  If left blank, the purchase
      order exchange rate will be used.
        1 = G/L Date
        2 = Current Date
 43. Enter a ’1’ to protect the                     ____________
      exchange rate field.

BULK ITEM PROCESSING:
 44. Enter ’1’ to record the difference             ____________
      between ambient and standard
      quantities received as a
      temperature gain/loss.
     Enter ’2’ to update the unit cost
      as the extended cost divided by
      the standard quantity.
     Leave blank if quantities are
      purchased and received in
      standard.

 45. Enter a ’1’ if you want Receipts               ____________
      Routing integration with the Four
      Point Analysis file.
 46. Enter the DREAM Writer Version for             ____________
      the Bulk Stock Movement program
      called for Lot Controlled product.
      If left blank, ZJDE0005 will be
      used.

DIRECT SHIP ORDER PROCESSING:
  (LOAD & DELIVERY MANAGEMENT ONLY)
 47. Enter a ’1’ if related sales order             ____________
      lines should be automatically
      load and deliver confirmed.
 48. Enter the sales order next status              ____________
      code beyond which sales orders
      will not be automatically load
      and deliver confirmed.
 49. Enter the version of the                       ____________
      transportation transaction server
      to be used to automatically load
      and deliver confirm orders.

QUALITY MANAGEMENT:
 50. Enter the version of Test Results              ____________
      Revisions (P3711) to call.  If
      left blank, ZJDE0002 will be used.
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Enter Landed Costs

Entering Landed Costs

About Landed Costs for Brazil
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Entering Stand Alone Landed Costs

Entering Stand Alone Landed Costs for Brazil

From Localizations – Brazil (G76B), choose Purchase Order Management

From Purchase Order Management – Brazil (G76B43), choose Purchase Order
Processing

From Purchase Order Processing – Brazil (G76B4311), choose Stand Alone
Landed Cost
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Processing Options for Stand Alone Landed Costs for Brazil (P76295B)

MODE OF OPERATION:
 1. Enter:                                          ____________
    ’1’ Landed cost – Purchasing
    ’2’ Additional Charges – Sales
    If left blank, ’1’ will default.

 2. Enter Nota Fiscal Document type to              ____________
    default to the screen.

 3. Enter:                                          ____________
    ’1’ Interactive mode
    ’2’ Blind mode
    If left blank, ’2’ will default.

PURCHASING DEFAULTS:

4. Select the Landed Cost Code to be                ____________
    used for Freight Charges.

5. Select the Landed Cost Code to be                ____________
    used for Insurance Charges.

6. Select the Landed Cost Code to be                ____________
    used for Other Expenses.

7. Enter ’N’ to exclude the Landed                  ____________
   Cost from the Item Unit Cost. If
   left blank, a ’Y’ will default.

8. Enter ’N’ to keep the Landed cost                ____________
   from being vouchered by the Voucher
   Match Program. If left blank, ’Y’
   will default.

9. Enter G/L Ledger server (XT0911Z1)               ____________
   DREAM Writer version. If left blank
   ZJDE0001 will default.

10. Enter ’1’ to update the new list                ____________
    price in all location records for
    the branch/plant.

11. Journal Entry creation method:                  ____________
    ’1’ Summarized Journal Entries
    ’ ’ Detailed Journal Entries.

SALES ORDER DEFAULTS:
12. Enter Additional Charge Line Types:
    – Freight                                       ____________
    – Insurance                                     ____________
    – Additional Expenses                           ____________
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Review Inbound Nota Fiscal

Reviewing Inbound Nota Fiscal

From Localizations – Brazil (G76B), choose Purchase Order Management

From Purchase Order Management – Brazil (G76B43), choose Purchase Order
Processing

From Purchase Order Processing – Brazil (G76B4311), choose Nota Fiscal Inquiry
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Processing Options for Notal Fiscal Inquiry (P76211B)

PROCESSING CONTROL:
 1. Enter a ’1’ if the status codes                 ____________
    are based on Last Status. If left
    blank the Next Status will default.

 2. Enter a ’1’ to display text lines.              ____________

DEFAULT VALUES:
 3. Default Cost Center      (Optional)             ____________
 4. From Status Code         (Optional)             ____________
 5. Thru Status Code         (Optional)             ____________

 6. Enter a version for Stand Alone                 ____________
    Nota Fiscal entry. If left blank,
    ZJDE0001 will default.
    NOTE: ZJDE0002, ZJDE0003, ZJDE0004
          should not be used.

INQUIRY MODE:
 7. Enter:                                          ____________
    ’1’ Nota Fiscal – Sales
    ’ ’ Nota Fiscal – Purchasing
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Processing Options for Nota Fiscal Entry - Detail (P76111B)

FORMAT CONTROL:
 1. Select the type of Stand Alone                  ____________
    Nota Fiscal format to use:
    ’1’ – Sales Order
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    ’2’ – Purchase Order
    If left blank, ’2’ will default.

 2. Enter a ’1’ to display Heading                  ____________
    first.

MODE OF OPERATION:
 3. Select the mode of operation:                   ____________
  ’1’ P.O. Stand Alone Nota Fiscal Entry
  ’4’ P.O. Nota Fiscal Revision
  ’5’ S.O. Stand Alone Nota Fiscal Entry
  ’7’ S.O. Nota Fiscal Revision

  If left blank selection ’1’ will be
  used.

DEFAULT VALUES:
 4. Nota Fiscal Series       (Optional)             ____________
 5. Nota Fiscal Type         (Required)             ____________
 6. Line Type                (Required)             ____________
 7. Status Code              (Required)             ____________
 8. Override Next Status     (Optional)             ____________
 9. Default Cost Center      (Optional)             ____________

10. Enter a ’1’ to automatically load               ____________
    header values to detail lines after
    a change.

 11. Enter a ’1’ to default the Primary             ____________
     Unit of Measure to the Transaction
     Unit of Measure. If left blank,
     Purchasing unit of measure will
     default.

 12. Enter a ’1’ to automatically number            ____________
     the Stand Alone Nota Fiscal.

PROMPTING CONTROL:
 13. Enter a ’1’ to be prompted to                  ____________
     accept the Nota Fiscal.

 14. Select Item Search video:                      ____________
     ’1’ Item Search allowing the
         return of multiple items.
     ’2’ Full Item Search with
         Query capabilities.
     If left blank, ’1’ will default.

FIELD DISPLAY CONTROL:
 15. Enter a ’1’ to suppress cancelled              ____________
     or closed lines.

 16. Enter a ’1’ to protect status.                 ____________

 17. Enter a ’1’ to protect the order               ____________
     type.

 18. Enter the status at which the                  ____________
     Nota Fiscal may not be changed.

INTERFACES:
 19. Enter a ’1’ to validate the Branch             ____________
     against the Branch/Plant Constants
     file.  If left blank, the Cost
     Center Master file will be used.
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Print Inbound Nota Fiscal

Printing Inbound Nota Fiscal

From Localizations – Brazil (G76B), choose Purchase Order Management

From Purchase Order Management – Brazil (G76B43), choose Purchase Order
Processing

From Purchase Order Processing – Brazil (G76B4311), choose Nota Fiscal Print
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Processing Options for Nota Fiscal Print for Purchasing (P76500B)

UPDATE OPTIONS:
 1. Enter a ’1’ to prevent updating                 ____________
    the next status using Order
    Activity Rules.

 2. Enter an override status to update              ____________
    the Nota Fiscal.
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Choose Receipts to Match to Invoices

Choosing Receipts to Match to Invoices

Choosing Receipts Records to Match to Vouchers for Brazil

From Localizations – Brazil (G76B), choose Purchase Order Management

From Purchase Order Management – Brazil (G76B43), choose Purchase Order
Processing

From Purchase Order Processing – Brazil (G76B4311), choose Match Voucher to
Open Receipt
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Before You Begin
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Sales Order Management Requirements

About Sales Order Management Requirements
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Regular Sales or Shipment Process Flow

F42199

F4111

F41021

F0311

F0911

F4074

F42119

F42019

P4210ABR

Additional
Charges

 P76295B

F4201

F7601B

Taxes Generator
P76B803

P42800
Sales Update

(regular)

P4210ABR

 

Order Entry
P4210/P4211

P4211CBR
P4211ABR

F4211 F76421 F76422

How to work with Sales Order

 

F42800
Sales Update
(purge)

Nota Fiscal
 Nota Fiscal Print

P76B560B

F7611B

P76B558B
Nota Fiscal
Generator

 

Taxes
Calculator

P76BTX1

Pick Slip Confirmation
Release Back Order
Release Hold

Freights
Additional

Charges
Selection

 P76295B

IPI, ICMS and ICMS
Substitution

Merchandising value
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Nota Fiscal Process Flow

F42199

F4111

F41021

F0311

F0911

F4074

F42119

F42019

Sales  Ledger

Credit Order Entry
P4211

Confirm Reversing
P4205

F42199

F4211

F7601B

F7611B

Taxes Generator
P76B803

P42800
Sales Update (regular)

 Sales Update
(purge)

 P42800

P42025

IPI, ICMS and
ICMS Substitution
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Enter Additional Information for Sales Orders

Entering Additional Information for Sales Orders for Brazil

Entering Additional Information for Sales Orders

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Enter Orders (Page
Mode)

��#���"� �!���!�� �� !�"�����#"����� ��"�������#"�'�# ��#!"��� !�����"����"��!
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Confirm Shipments

Confirming Shipments
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Confirming an Order

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Confirm Shipments
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Confirming Shipments from Multiple Locations

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Confirm Shipments
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Processing Options for Order Confirmation (P4205)

RECORD SELECTION:
 1. Enter the ranges of status codes to
     be selected for processing:
       Next Status From      (Required)             ____________
       Next Status Thru      (Required)             ____________
 2. Enter Sales Order Type   (Required)             ____________

DEFAULT VALUES:
 3. Line Type for new Sales Detail Lines            ____________
     entered through Additional Line
     Entry. If left blank, you will need
     to enter it manually for each line.
     NOTE: You cannot enter new
     inventory items.

 4. Enter a Next Status Override code
     for the following:

     – Sales Detail lines confirmed                 ____________
     – Additional Line Items entered                ____________
     – Sales Detail line created by                 ____________
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       backorder of remaining quantities

     For confirmed and additional lines,
     if the options are left blank, will
     default the Next Status from the
     Order Activity Rules (F40203).

PROMPTING CONTROL:
 5. Enter ’1’ to be allowed to enter                ____________
     additional non-inventory lines. If
     blank, the Additional Line Entry
     Display will be suppressed.
 6. Enter ’1’ to display kit component              ____________
     lines.  If left blank kit component
     lines will be suppressed and
     confirmed with the parent item.
 7. Enter ’1’ to display text lines.  If            ____________
     left blank, all text lines will be
     suppressed from display and their
     status will be updated
     automatically.

 8. Enter ’1’ to be prompted to accept              ____________
     the order.
 9. Enter ’1’ to receive an error when              ____________
     the item location is on hold.
     If left blank, you will receive
     a warning.
10. Enter ’1’ to have the system pre-               ____________
     load the update option (’1’) to
     option field.
11. Enter ’1’ to check availability and             ____________
     receive a warning if lack of
     availability.  If left blank, no
     warning will be given.

12. Enter ’1’ to prevent shipment from              ____________
     a location which currently has zero
     or negative On Hand Quantity, or
     if the result of the shipment will
     produce negative On Hand Quantity.
     If left blank, the item will be
     allowed to be confirmed regardless
     of the On Hand Quantity.
13. Enter ’1’ to have the system prevent            ____________
     shipping a quantity that is greater
     than the quantity on the order.  If
     left blank, you will be able to
     over ship an order.

UPDATE OPTIONS:
14. Enter ’1’ to allow the Line Type of             ____________
     confirmed items to be overridden.
     If blank, field will be protected.
15. Enter ’1’ to allow Ship-To-Address              ____________
     to be overridden.  If left blank,
     Ship-To fields will be protected.
16. Enter ’1’ to automatically backorder            ____________
     or cancel any remaining quantity
     not shipped.  If left blank, will
     leave all remaining quantities
     shippable.  For kit master lines,
     all remaining quantities will be
     backordered or cancelled.
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FREIGHT PROCESSING:
17. Enter ’1’ to call the Freight and               ____________
     Additional Charges Calculation
     program (P40210) after an order
     is confirmed for shipment and have
     the freight charges calculated
     automatically.

18. Enter ’1’ to allow either the line              ____________
     item weight or the gross freight
     charges to be overridden when
     inside the Freight program
     (P40210).

PRINT OPTIONS:
19. Enter ’1’ to automatically print                ____________
     invoices at completion of
     confirmation using subsystem.

DREAM WRITER CONSIDERATIONS:
20. Enter the version of Sales Order                ____________
     Entry to call.  If left blank, will
     default to ’ZJDE0001’.

TM PROCESSING:
21. Enter the version of TM Shipment                ____________
     Confirmation (PSMR9120) to call.

RECEIPT ROUTING FROM SHIP CONFIRM:
22. Enter a ’1’ to initiate Receipt                 ____________
     Routing from Ship Confirm for
     transfer orders only. If left
     blank no receipt routing will
     be performed.

23. Enter the default route type to                 ____________
     be used to search for a receipt
     route.

RECEIPT ROUTING FROM SHIP CONFIRM CONT.:
24. Enter the value of the default route            ____________
     to be used for items without a
     receipt route setup.

25. Enter the version of Receipt by                 ____________
     PO/Item/Account to call. If left
     blank, will default to ’ZJDE0007’.

SHIPMENT PROCESSING:
26. Enter the version of the Tare/Pack
     Detail program to call. If left
     blank, will default to ’ZJDE0001’.             ____________

QUALITY MANAGEMENT:
27. Enter the version of Test Results               ____________
     Revisions (P3711) to call.  If left
     blank version ’ZJDE0002’ will be
     used.

28. Enter ’1’ to automatically print                ____________
     a Certificate of Analysis following
     completion of the confirmation.

29.  Enter the version of the                       ____________
      Certificate of Analysis Extract



Confirm Shipments

A8.1 (12/98) 6–21

      (P37900) to call.  If left blank
      ’ZJDE0001’ will be used.

CREDIT/RETURNS PROCESSING:
30.  Enter a ’1’ to edit returns of lot             ____________
      controlled items.

WAREHOUSE PROCESSING:
31. Enter ’1’ if this program is to be              ____________
     used for pack confirmation.

32. Enter the request processing mode:              ____________
     ’ ’ = No putaway requests
     ’1’ = Generate requests only
     ’2’ = Generate requests and
           process using the subsystem

33. If processing putway requests using             ____________
     the subsustem, enter the DREAM
     Writer version to use.  If blank,
     XJDE0001 is used.
     (See Form ID P46171)        More...
34. Enter an override next status for               ____________
     sales order lines for which
     requests have been generated.
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Generate Outbound Nota Fiscal

Generating Outbound Nota Fiscal

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Generate Nota Fiscal
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Processing Options for Generate Outbound Nota Fiscal (P76558B)

STATUS CODES FOR SALES ORDERS:
 1. Enter the range of status codes to
    be selected for processing.
    Next Status Code From (Required)                ____________
    Next Status Code To   (Required)                ____________

 2. Override Next Status     (Optional)             ____________

 3. Enter ’1’ to prevent updating                   ____________
    Sales order information with tax
    area, explanation and status codes.

NOTA FISCAL DEFINITION:
 4. Enter the Nota Fiscal Series to be              ____________
    used to create the Nota Fiscal
    records.

 5. Enter the Nota Fiscal Document Type             ____________
    to be created. If left blank ’NF’
    will default.

 6. Enter last status code for the Nota             ____________
    Fiscal Record. If left blank, code
    will default from order activity
    rules.

 7. Enter an Override Next Status Code.             ____________

 8. Enter the global print message to               ____________
    print on each Nota Fiscal.

 9. Enter the order in which messages
    should appear on the Nota Fiscal.
    (Use sequence 1-6)
    Message from:
    – Processing Options                            ____________
    – Sales Order Header Print Message              ____________
    – Sales Order Header Window                     ____________
    – Sales Order Detail                            ____________
    – Transaction Nature Master                     ____________
    – Fiscal Classification Master                  ____________
10. Enter ’1’ to include the following
    information on the Nota Fiscal:
    – Commercial Discounts                          ____________
    – ICMS Repasse                                  ____________
    – Second Item Description                       ____________
    – Item Serial Number                            ____________

11. Enter the number of lines to be
    reserved for:
    – NF for Export                                 ____________
    – NF for Free Port Zone                         ____________
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Review Outbound Nota Fiscal

Reviewing Outbound Nota Fiscal

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Nota Fiscal Inquiry
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Print Outbound Nota Fiscal

Printing Outbound Nota Fiscal

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Print Nota Fiscal
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Processing Options for Print Outbound Nota Fiscal (P76560B)

STATUS CODES:
 1. Enter the range of Nota Fiscal
    Status Codes to be selected for
    processing.
    Next Status Code From     (Required)            ____________
    Next Status Code To       (Required)            ____________

 2. Override Next Status code for the               ____________
    Nota Fiscal Record.       (Optional)

 3. Override Next Status Code for the               ____________
    Sales Order Record.       (Optional)

FINAL MODE PROCESSING:
 4. Enter a ’1’ to print in Final Mode.             ____________

SALES ORDER DEFINITION:
 5. Enter the document type to be used              ____________
    for the invoice.  If left blank,
    ’RI’ will be used for the customer
    invoice.

NUMBER TO WORD CONVERSION:
 6. Enter the size of the first line                ____________
    of the print format. If left blank
    the conversion program will not be
    called.

 7. Enter the size of the second line               ____________
    of the print format. If left blank,
    98 will default. NOTE: this line
    will not print unless there is a
    value on the first line option.

 8. Enter a ’1’ to avoid converting                 ____________
    decimal numbers (cents) to words.

 9. Enter a ’1’ to print Total by ICMS              ____________
    Tax Situation.

10. Enter the date to be used as the                ____________
    Nota Fiscal date. If left blank,
    the system date will default.
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Maintain Stand Alone Nota Fiscal

Maintaining Stand Alone Nota Fiscal
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Generating the Nota Fiscal

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Generate Nota Fiscal
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Processing Options for Generate Nota Fiscal (P76558B)

STATUS CODES FOR SALES ORDERS:
 1. Enter the range of status codes to
    be selected for processing.
    Next Status Code From (Required)                ____________
    Next Status Code To   (Required)                ____________

 2. Override Next Status     (Optional)             ____________

 3. Enter ’1’ to prevent updating                   ____________
    Sales order information with tax
    area, explanation and status codes.

NOTA FISCAL DEFINITION:
 4. Enter the Nota Fiscal Series to be              ____________
    used to create the Nota Fiscal
    records.

 5. Enter the Nota Fiscal Document Type             ____________
    to be created. If left blank ’NF’
    will default.

 6. Enter last status code for the Nota             ____________
    Fiscal Record. If left blank, code
    will default from order activity
    rules.

 7. Enter an Override Next Status Code.             ____________

 8. Enter the global print message to               ____________
    print on each Nota Fiscal.

 9. Enter the order in which messages
    should appear on the Nota Fiscal.
    (Use sequence 1-6)
    Message from:
    – Processing Options                            ____________
    – Sales Order Header Print Message              ____________
    – Sales Order Header Window                     ____________
    – Sales Order Detail                            ____________
    – Transaction Nature Master                     ____________
    – Fiscal Classification Master                  ____________
10. Enter ’1’ to include the following
    information on the Nota Fiscal:
    – Commercial Discounts                          ____________
    – ICMS Repasse                                  ____________
    – Second Item Description                       ____________
    – Item Serial Number                            ____________

11. Enter the number of lines to be
    reserved for:
    – NF for Export                                 ____________
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    – NF for Free Port Zone                         ____________

Reviewing Header and Detail Information on the Nota Fiscal

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Stand Alone Nota
Fiscal

From Stand Alone Nota Fiscal – Brazil (G76B4321), choose Nota Fiscal Inquiry
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Printing Nota Fiscal

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Stand Alone Nota
Fiscal

From Stand Alone Nota Fiscal – Brazil (G76B4321), choose Nota Fiscal Print
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Processing Options for Print Nota Fiscal (P76560B)

STATUS CODES:
 1. Enter the range of Nota Fiscal
    Status Codes to be selected for
    processing.
    Next Status Code From     (Required)            ____________
    Next Status Code To       (Required)            ____________

 2. Override Next Status code for the               ____________
    Nota Fiscal Record.       (Optional)

 3. Override Next Status Code for the               ____________
    Sales Order Record.       (Optional)

FINAL MODE PROCESSING:
 4. Enter a ’1’ to print in Final Mode.             ____________

SALES ORDER DEFINITION:
 5. Enter the document type to be used              ____________
    for the invoice.  If left blank,
    ’RI’ will be used for the customer
    invoice.

NUMBER TO WORD CONVERSION:
 6. Enter the size of the first line                ____________
    of the print format. If left blank
    the conversion program will not be
    called.

 7. Enter the size of the second line               ____________
    of the print format. If left blank,
    98 will default. NOTE: this line
    will not print unless there is a
    value on the first line option.

 8. Enter a ’1’ to avoid converting                 ____________
    decimal numbers (cents) to words.

 9. Enter a ’1’ to print Total by ICMS              ____________
    Tax Situation.

10. Enter the date to be used as the                ____________
    Nota Fiscal date. If left blank,
    the system date will default.
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Update Customer Sales

Updating Customer Sales

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Update Customer
Sales
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Processing Options for Update Customer Sales (P42800)

DEFAULT VALUES:
  1. Enter the specific date to be used             ____________
      as the A/R Invoice date
 OR
  2. Select the date to be used as the              ____________
      A/R Invoice date:
       ’1’ = Date of the Sales Invoice
       ’2’ = Actual Shipment date
       ’3’ = Sales Update execution date
  If both options 1 and 2 are blank, the
   Sales Invoice date will be used.
  If both options 1 and 2 are not blank,
   the date in option 1 will be used.
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  3. Enter the specific date to be used             ____________
      as the General Ledger date
 OR
  4. Select the date to be used as the              ____________
      General Ledger date:
       ’1’ = Date of the Sales Invoice
       ’2’ = Actual Shipment date
       ’3’ = Sales Update execution date
  If both options 3 and 4 are blank, the
   sales update execution date will be
   used.
  If both options 3 and 4 are not blank,
   the date in option 3 will be used.

  5. Specify the G/L Account Cost Center            ____________
      (CC) if the AAI CC is blank.  If
      left blank, the default is ’3’.
      ’1’ = Use the Subsequent CC.  If
            it is also blank, use the
            CC from the order detail.
      ’2’ = Sold to address number
      ’3’ = Use the Subsequent CC.  If
            it is also blank, use the
            CC from the order header for
            sales entries and the CC in
            the detail for inventory
            entries.

  6. Enter the override next status                 ____________
      code for lines processed.  If
      left blank, will use status code
      ’999’ to close out the line.
  7. Enter the 3 character code to be               ____________
      used to update the billing remarks
      in the G/L file (F0911).

PRINT SALES JOURNAL:
  8. Enter ’1’ to print a Sales Journal.            ____________
  9. Enter the version of Sales Journal             ____________
      (P42810) to print.  If left blank,
      version ZJDE0001 will be used.

SUMMARIZATION:
 10. Enter ’1’ to summarize your A/R                ____________
      entries within the Invoice Number.
      If left blank, A/R entries will be
      written in detail.
 11. Enter ’1’ to summarize your G/L                ____________
      entries within the Invoice Number.
      If left blank, G/L entries will be
      written in detail.
 12. Enter ’1’ to summarize your Cost               ____________
      of Goods and Inventory G/L entries
      to a separate batch. These entries
      will be summarized at the batch
      level.  This option is not allowed
      in currency mode.          More...

UPDATE OPTIONS:
 13. Enter ’1’ to run this program in               ____________
      final mode.  If left blank, this
      program will produce only the
      reports and will perform no file
      or status update.
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 14. Enter ’1’ to bypass updating any
      or all of the following systems:
      . Accounts Receivables     (F0311)            ____________
      . Inventory         (F41021/F4115)            ____________
      . Commissions             (F42005)            ____________
      . Sales History Summary    (F4229)            ____________
      . Sales Rebate History     (F4079)            ____________
      . Accounts Payable         (F0411)            ____________

 15. Enter ’1’ to purge all associated              ____________
      text lines in the Text Detail File
      (F4314).  These are text lines
      entered through a selection exit
      from Sales Order Entry.
 16. Enter ’1’ to leave completed                   ____________
      records in the F4211 file.  If
      left blank, the F4211 record will
      be purged to the Sales History
      file (F42119).

 17. Enter ’1’ to leave Sales Header                ____________
      records in the F4201 file.  If
      left blank, AND all associated
      detail records have been purged,
      the F4201 records will be purged
      to the Sales Header History file
      (F42019).

      NOTE:  If you have specified to
             update the order number to
             the Subledger field in the
             G/L, this option must be
             set to ’1’.

 18. Enter ’1’ to purge all pricing                 ____________
      history records (F4074).  If left
      blank, pricing history will remain
      in file.
 19. Select the type of information to              ____________
      be updated to the Subledger field
      in the journal entries (F0911):
        ’1’ = Order Number
        ’2’ = Salesman Number
        ’3’ = Sold To Address Number
        ’4’ = Ship To Address Number
        ’5’ = Item Number (Short)

INVOICE NUMBER UPDATE:
 20. Enter an index number (1-10) used              ____________
      to assign the A/R Next Number.
      If left blank, index 01 will be
      used as the default.
 21. Enter the document type to be used             ____________
      for the invoice.  If left blank,
      ’RI’ will be used.

      NOTE:  You will have to use the
             above options if you have
             not already assigned the
             A/R number at the time of
             invoice print.

SALES COST UPDATE:
 22. Enter ’1’ to update the item cost              ____________
      with the current inventory cost by
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      running the Sales Cost Update
      (P42950) prior to sales update.
 23. Enter the version of Sales Cost                ____________
      Update to run.  If left blank,
      will use version ZJDE0002.

SALES FLEX ACCOUNTING:
 24. Enter ’1’ to use sales flex                    ____________
     accounting.  If left blank, sales
     flex accounting will not be used.

INTER-BRANCH SALES:
 25. Enter the Order Type used to record            ____________
      inter-branch sales.  To specify
      more than one, type them one after
      the other along this field.
 26. Enter a ’1’ to create A/R (F0311)              ____________
      and A/P (F0411) batches.  If left
      blank, an inter-branch JE (F0911)
      batch will be created.

DREAM WRITER VERSIONS:
 Enter the version for each program.
 If left blank, ZJDE0001 will be used.

  27. A/R Functional Server   (XT0311Z1)            ____________
  28. G/L Functional Server   (XT0911Z1)            ____________
  29. A/P Functional Server   (XT0411Z1)            ____________

BULK PRODUCT OPTIONS:
  30. Enter a ’1’ if the quantity                   ____________
       shipped is at standard for sales
       lines without bulk quantities.
       Leave blank if the quantity
       shipped is at ambient.

  31. Enter the address book number                 ____________
       to be used as the owner for
       duty paid when the tank is
       commingled for duty and the
       owner has not been specified.

  32. Enter the address book number                 ____________
       to be used as the owner for
       duty free when the tank is
       commingled for duty and the
       owner has not been specified.

  33. Enter a ’1’ to record temperature             ____________
       gain/loss based on cost.
      Enter a ’2’ to record temperature
       gain/loss based on revenue.
      Leave blank if no temperature
       gain/loss is to be recorded.

 34. Enter a ’1’ to update quantities to
     the following files at ambient if
     the order was priced at ambient.
     Leave blank to update all
     quantities at standard.  If this
     processing option is used, item
     quantities may not balance to the
     item ledger since the item ledger
     is updated at standard.
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      . Sales History Summary    (F4229)            ____________
      . Item History             (F4115)            ____________
      . G/L Account Ledger       (F0911)            ____________

AGREEMENT MANAGEMENT CONTROL:
  35. If the agreement management system
       is in use and the depot from
       which product will be relieved
       is a foreign depot, an agreement
       search will be performed to find
       a valid borrow agreement.
       Specify which destination should
       be used by the search program.

      Enter the specific branch/plant to            ____________
       be used as the destination.
    OR
      Enter ’1’ to use *ANY or enter ’2’            ____________
       to use the user’s default br/plt.

INTERNAL SALES OPTION
  36. Enter a ’1’ to use the Account                ____________
       number from the sales detail as
       the Revenue account or leave
       blank to use the account number
       as the Cost of Goods Sold account
       number.
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Enter Transfer Orders

Entering Transfer Orders for Brazil

Entering Transfer Orders

From Localizations – Brazil (G76B), choose Sales Order Management

From Sales Order Management – Brazil (G76B42), choose Sales Order
Processing

From Sales Order Processing – Brazil (G76B4211), choose Transfer Orders
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Processing Options for Transfer Order Entry (P4242)

DEFAULT VALUES:
  Common:
    1. Line Type              (Required)            ____________
    2. Unit of Measure        (Optional)            ____________

  Sales Order:
    3. Document Type          (Required)            ____________
    4. Beginning Status       (Optional)            ____________
    5. Override Next Status   (Optional)            ____________

  Purchase Order:
    6. Document Type          (Required)            ____________
    7. Beginning Status       (Optional)            ____________
    8. Override Next Status   (Optional)            ____________

ORDER HOLD CODES:
   9. Sales Order Credit Checking                   ____________
  10. Sales Order Margin Checking                   ____________
  11. Sales Order Line Margin Checking              ____________
  12. Sales Order Minimum Order Value               ____________
  13. Sales Order Maximum Order Value               ____________
  14. Sales Partial Order Hold                      ____________
  15. Purchase Order Minimum Order Value            ____________

INVENTORY PROCESSING:
  16. Enter a ’1’ to hard commit                    ____________
       inventory.  If left blank, the
       inventory committment will not
       change.

PROMPTING CONTROL:
  17. Enter a ’1’ to display the Item               ____________
       Search Window w/ multiple return
       capability.  If left blank the
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       single item return window will
       display.
  18. Enter a ’1’ to allow the addition             ____________
       of a Customer/Supplier Master
       record, if not setup.
  19. Enter a ’1’ to be prompted to                 ____________
       accept the order.
  20. Enter a ’1’ to check availability.            ____________
       If left blank, no availability
       check will be done.

  21. Enter ’1’ to turn off all tax                 ____________
       calculations for BOTH Sales and
       Purchase Order regardless of the
       setups in Line Type (F40205) and
       Item Locations (F4102).  If left
       blank, tax processing will be
       conducted based on setups in the
       F40205 and F4102.
  22. Enter ’1’ to display the ECS                  ____________
       screen format.  If left blank,
       the regular screen format will
       display.

LINE NUMBER INCREMENT:
  23. Enter the line number increment               ____________
       desired.  If left blank, the
       increment will be ’1’.

FIELD DISPLAY CONTROL:
  24. Enter ’1’ to suppress cost fields             ____________
  25. Enter ’1’ to protect the price                ____________
       or ’2’ to make it non-display.
  26. Enter ’1’ to protect all the                  ____________
       fields which affect the price.
  27. Enter ’1’ to protect the status               ____________
       code fields.

LINE CONTROL STATUS:
  28. Enter the next status code beyond             ____________
       which a Sales Order detail line
       cannot be changed.  If left
       blank, no restrictions will be
       put on the changing of a line.
  29. Enter the next status code beyond             ____________
       which a Purchase Order detail
       line cannot be changed.  If left
       blank, no restrictions will be
       put on the changing of a line.

PREFERENCE PROFILE PROCESSING:
  30. Enter a ’1’ to use the Delivery               ____________
       Date and/or Order Preparation
       Preference profiles.  If left
       blank, no preference information
       will be used to calculate the
       Pick, Ship, and Delivery Dates.

APPROVAL PROCESSING:
 31. Enter where the approval route code            ____________
      should be defaulted from, OR enter
      a specific route code value.  If
      left blank, no approval processing
      will be performed.
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     1 = Originators Address Book Number
     2 = Originators User Profile
     3 = Branch/Plant Route Code
     4 = Default Locations Route Code

 32. Enter the Awaiting Approval status.            ____________
 33. Enter the Approved status.                     ____________

SALES ORDER PRICING:
 34. Enter a ’1’ to use the cost plus               ____________
      any transfer cost markups for the
      sales order price.  Enter a ’2’ to
      use the Base Price file (F4106).
      If left blank, the cost alone will
      be used to price sales order
      lines.

DREAM WRITER VERSIONS:
 Enter the version for each program:
 If left blank, ZJDE0001 will be used.

 35. Purchase Order Entry      (P4311)              ____________
 36. Sales Order Entry         (P4211)              ____________
 37. Preference Profile        (P40400)             ____________
 38. Supplier Master           (P01054)             ____________
 39. Customer Master           (P01053)             ____________
 40. TM Rate & Route Server    PSMR9100             ____________

WAREHOUSE PROCESSING:
 41. Enter the request processing mode:             ____________
       ’ ’ = No pick requests
       ’1’ = Generate requests only
       ’2’ = Generate requests and
             process using the subsystem

 42. If processing pick requests using              ____________
       the subsystem, enter the DREAM
       Writer version to use.  If blank,
       XJDE0002 is used.
       (See Form ID P46171.)

 43. Enter an override next status for              ____________
       sales order lines for which
       requests have been generated.

CURRENCY PROCESSING:
 44. Enter the tolerance limit                      ____________
       percentage which will be used
       to determine if a warning message
       will be issued for radical
       currency rate changes.  A 15.0
       indicates 15% plus or minus
       based on order exchange rate.

CROSS REFERENCE INFORMATION:
 45. Enter the cross reference code for             ____________
      retrieving item replacements for
      obsolete items.
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Banking Requirements

About Banking Requirements
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S/O

Bank Collection Process Flow

F42199

F4111

F41021

F0911

P42800

 A/R Brazilian tag
Maintenance

 XT0311Z1RBR

A/R Functional Server
XT0311Z1

Manual
Input Entry

F76031 F0311

P03114
Speed Status
Change

A/R Bank
Information Revision

P76B114

P76550B
Bank Remit

Errors

F76550B

Errors

F0312

F76551B

Bank

P76551B
Bank Receive

Sales Update

A/R = Accounts Receivable
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Maintain Additional Invoice Information for Brazil

Maintaining Additional Invoice Information for Brazil
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Revising Additional Bank Information

From Localizations – Brazil (G76B), choose Accounts Receivable

From Accounts Receivable – Brazil (G76B03), choose A/R Bank Information
Revision
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Processing Options for A/R Brazilian Tag Maintenance (XT0311Z1BR)

INTEREST RATE:
 1. Enter the rate for calculation.                 ____________

PROSECUTION INSTRUCTIONS:
 2. First instruction.                              ____________
 3. Second instruction.                             ____________

Reviewing the Bank Duplicata

From Localizations – Brazil (G76B), choose Accounts Receivable

From Accounts Receivable – Brazil (G76B03), choose Bank Duplicata Inquiry
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Work with Payment Terms

Working with Payment Terms
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Setting Up Due Date Rules

From Accounts Receivable (G03), enter 29

From Accounts Receivable Setup (G0341), choose Payment Terms Revisions

From Payment Terms Revisions (G00141), choose Due Date Rule Revisions
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Setting Up Workday Calendars

From Accounts Receivable (G03), enter 29

From Accounts Receivable Setup (G0341), choose Payment Terms Revisions

From Payment Terms Revisions (G00141), choose Work Day Calendar
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Setting Up Payment Term Codes

From Accounts Receivable (G03), enter 29

From Accounts Receivable Setup (G0341), choose Payment Terms Revisions

From Payment Terms Revisions (G00141), choose Advanced Payment Terms
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Setting Up Installment Payments

From Accounts Receivable (G03), enter 29

From Accounts Receivable Setup (G0341), choose Payment Terms Revisions

From Payment Terms Revisions (G00141), choose Installment Payment Revisions
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Work with Automatic Payments

Working with Automatic Payments
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Step 1.
Assign format programs to
payment instruments.

Step 2.

Step 3.

Step 4.

Create payment groups.

Review payment group. Edit
report and payment analysis
report (optional).

Work with payment groups.
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Assigning Formats to Payment Instruments for Brazil

Assigning Formats to Payment Instruments

From Accounts Payable (G04), enter 29

From Accounts Payable Setup (G0441), choose Automatic Payment Setup

From Automatic Payment Setup (G04411), choose Payment Instrument Defaults
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What You Should Know About Processing Options
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Processing Options for A/P Payments - Checks (P04572DB1)

ADDRESS FORMAT:
 1. Enter an override address format to             ____________
    use for the payee and/or company
    addresses. If left blank the address
    will not print.

PAYMENT INFORMATION:
 2. Enter a ’1’ to print the company                ____________
    name and address on the payment.

 3. Enter a ’1’ to print the payee name             ____________
    and number printed on the stub.

 4. Enter a ’1’ to print the purchase               ____________
    order number on the stub instead
    of the supplier invoice number.

PRINT INFORMATION:
 5. Enter the Forms Type for the                    ____________
    Payments Spool File. If left blank
    the default is ’APCHECKS’.

 6. Enter one of the following formats              ____________
    ’ ’ = amount fields (default)
    ’1’ = net amount field enlarged

 7. Enter one of the following to                   ____________
    print on the stub:
    ’ ’ = Remark
    ’1’ = Supplier Name
    ’2’ = Supplier Invoice Number

 8. Enter one of the following values               ____________
    to select the sequence order of the
    detail to appear on the stub.
     ’ ’ = Voucher Information
     ’1’ = Vendor Invoice

NUMBER TO WORD CONVERSION:

 9. Enter the size of the first line                ____________
    of the check format. If left blank,
    98 will default.  (Maximum value 98)

10. Enter the size of the second line               ____________
    of the check format. If left blank,
    98 will default. (Maximum value 98)

11. Enter a ’1’ to avoid converting                 ____________
    decimal numbers (cents) to words.

12. Enter a ’1’ to print a special                  ____________
    attachment.
    Enter a ’2’ to print the check
    without a Stub or Attachment.

13. Enter ’1’ to print check number.                ____________
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Processing Options for A/P Payments - Checks with Bordero (P04572CB1)

 1. Enter ’opening terms’ message.                  ____________

 2. Enter the size of the first line of             ____________
    the print format. If left blank,
    98 will default. (Maximum size 98)

 3. Enter the size of the second line of            ____________
    print format. If left blank,
    98 will default. (Maximum size 98)

 4. Enter a ’1’ to avoid converting                 ____________
    decimal numbers (cents) to words.

 5. Enter a ’1’ to print check number.              ____________

Processing Options for A/P Bordero para Pagamentos de Duplicata
(P04572RB)

 1. Enter ’opening terms’ message.                  ____________

 2. Enter the size of the first line of             ____________
    the print format. If left blank,
    98 will default. (Maximum size 98)

 3. Enter the size of the second line of            ____________
    print format. If left blank,
    98 will default. (Maximum size 98)

 4. Enter a ’1’ to avoid converting                 ____________
    decimal numbers (cents) to words.

Processing Options for A/P Bordero para Deposito em Conta Corrente
(P04572DB)

SETUP OF THE FORM
 1. Enter ’opening terms’ message                   ____________

 2. Enter the size of the first line of             ____________
    the print format. If left blank,
    98 will default. (Maximum size 98)

 3. Enter the size of the second line of            ____________
    the print format. If left  blank,
    98 will defualt. (Maximum size 98)

 4. Enter a ’1’ to avoid converting                 ____________
    decimal numbers (cents) to words.
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Creating a Payment Group

From Localizations – Brazil (G76B), choose Accounts Payable

From Accounts Payable (G04), choose Automatic Payment Processing

From Automatic Payment Processing (G0413), choose Create Payment Groups
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Processing Options for Create Payment Groups (P04570)

PAYMENT SELECTION:
1. Enter in either a Pay Thru date or
   the number of displacement days
   from today.
                      Pay Thru Date                 ____________
                      Displacement Days             ____________

DISCOUNT DATE:
2. Enter the cutoff date for allowing               ____________
   discounts.  Pay items with a due date
   prior to this date will not take a
   discount.  If left blank, all
   discounts will be taken.

AMOUNT RANGE:
3. Enter the payment amount range to be
   included in this pre-payment run.
   Also enter the pay instrument to be
   assigned to payments outside of the
   amount range. If currency conversion
   is turned on, enter the currency code
   for the amount range.  Enter your
   amount range in whole numbers.

                   Minimum Amount. . . .            ____________
                   Min Pay Instrument. .            ____________
                   Maximum Amount. . . .            ____________
                   Max Pay Instrument. .            ____________
                   Currency Code . . . .            ____________

COMPANY PROCESSING:
4. Enter a ’1’ to create a different                ____________
   payment by company. Leave blank to
   process multiple companies on each
   payment.

DUE DATE PROCESSING:
5. Enter a ’1’ to print a separate                  ____________
   payment by due date. If left blank a
   separate payment by due date will not
   be printed.
   Note: If choosing this option, the
   DREAM Writer sequence should be set
   to include Due Date after Alternate
   Payee Address Number.

PAYEE PROCESSING:
6. Enter a ’1’ to create one payment                ____________
   per payee regardless of supplier.

PRINT CONTROL:
7. Enter a ’1’ to print a special                   ____________
   attachment when payment detail
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   information will not print on the
   stub.

8. Enter the sequence ID which will                 ____________
   order the payments when printed.

                                                    ____________

9. Enter a ’1’ to print the full                    ____________
   address for each payee on the Edit
   report. Leave blank to only print
   the payee alpha name.

10. Enter a ’1’ to print contract                   ____________
    information on the report.

11. Enter a ’1’ to print job information            ____________
    on the report.

    Note: If choosing either option 10
    or 11, payments should be sequenced
    by contract number.

PAY ITEM SUMMARIZATION:
12. Enter a ’1’ to summarize pay items              ____________
    within a document on the pay stub
    and/or the attachment. If left
    blank, pay items will not be
    summarized.

13. Enter a ’1’ to have the summary                 ____________
    description on the pay stub default
    from the first pay item’s remark.
    If left blank, the description will
    be retrieved from the vocabulary
    overrides for this program.

BANK ACCOUNT:
14. Enter an override bank account to be            ____________
    used for payment. If left blank the
    bank account in the Accounts Payable
    detail record will be used.
    Note: This must be a Short Acct ID.

CURRENCY PROCESSING:                                ____________
15. Enter one of the following values
    to indicate which currency should
    be used for payment.
        ’ ’ – Bank Account Monetary Unit
        ’1’ – Voucher Domestic Currency
        ’2’ – Voucher Foreign Currency
        ’3’ – Current Domestic Amount

BUSINESS UNIT PROCESSING:
16. Enter a ’1’ to use the business unit            ____________
    as a selection criteria in the
    creation of a Payment Control Group.
    If left blank, business unit will
    not be considered and one PCG may
    include vouchers with different
    business units.

ELECTRONIC FUNDS TRANSFER/EDI ONLY:
17. Enter a ’1’ if you will be using                ____________
    tape output and would like to see
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    tape information on the edit report.
    If left blank, no tape information
    will appear on the report.

18. Enter a ’1’ to issue an error on the            ____________
    edit report if the Payee’s EFT/EDI
    bank information does not exist.

19. Enter a ’1’ to issue an error on the            ____________
    edit report if a G/L Bank Account’s
    X12 information does not exist.

CALCULATE WITHHOLDING:
20. Enter a ’1’ submit the Calculate                ____________
    Withholding program (P04580) prior
    to running Pre-Payments. If left
    blank, Calculate Withholding will
    not be run.
    Note:  The voucher withholding pay
    items created will not be posted.

21. Enter the DREAM Writer version                  ____________
    number of the Calculate Withholding
    program to be run. If left blank,
    version ZJDE0001 will be used.

USER EXIT OPTION:
22. Enter the User Exit program name.               ____________
    If left blank the name ’X04570E’
    will be used.

Working with Payment Groups for Automatic Payments

From Localizations – Brazil (G76B), choose Accounts Payable

From Accounts Payable (G04), choose Automatic Payment Processing

From Automatic Payment Processing (G0413), choose Work with Payment
Groups
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Processing Options for Work with Payment Groups (P04257)

INTERACTIVE OR BATCH:
1. Enter a ’1’ to process the payments              ____________
   interactively.  Leave blank to submit
   the write or update in batch mode
   without a submittal message.

BUSINESS UNIT PROCESSING:
2. Enter a ’1’ to display the business              ____________
   unit fields.  If left blank, the
   business unit fields will not display
   Note:  The selection and display of
   the business unit would only be
   applicable if you ran your Payment
   Control Group using business unit as
   a control field.

PRINT OPTIONS:
3. Enter ’1’ to use the first voucher’s
   exchange rate (thus ignoring any
   gains/losses) or an effective date to
   use to retrieve the exchange rate.
   If both options are blank, the G/L
   date assigned to the payment will be
   used to retrieve the exchange rate.
            Voucher Exchange Rate. . . .            ____________
         or Effective Date . . . . . . .            ____________

4. For BACS, enter a ’1’ to allow entry             ____________
   of BACS processing dates.  If left
   blank, BACS processing will not
   function.

5. Enter one of the following options               ____________
   for output:
   ’ ’ – Each Payment Control Group(PCG)
         will be output to a separate
         tape file or spool file.
   ’1’ – Group PCGs for the same bank
         account into one file.
   ’2’ – Group all selected PCGs into
         one file regardless of account.
6. Enter a ’1’ to request the following:
                   Save Spool File . . .            ____________
                   Hold Spool File . . .            ____________

7. Enter a ’1’ to force the assignment              ____________
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   of payment numbers to be in
   sequential order.  This option is
   only valid if you have selected to
   output separate PCGs or those with
   the same bank account to one spool
   file.  (Option 5 is a blank or ’1’).
   Note:  This option is only valid for
   hard-copy payments and reserves the
   bank account payment number from the
   bank account file (F0030).  This
   option will not work with tape
   payments.

UPDATE OPTIONS:
8. Enter a ’1’ to bypass clearing the               ____________
   prenote code in Vendor Master.

 9.Enter a ’1’ to submit the A/P payment            ____________
   post after the payments have been
   updated.  If left blank, the post
   WILL NOT be automatically submitted.
   This will allow you to review the
   payment batch and post it at a more
   convenient time.

10. Enter a ’1’ to process void payments            ____________
    through the system (post to G/L,
    and the bank reconciliation).
    If left blank, void payments will
    not be processed.

PRELOADED DATA SELECTIONS:
11.Any values entered into the following
   options will be loaded upon entry
   into the program:
             Bank Account. . . . . . . .            ____________
             Version . . . . . . . . . .            ____________
             Originator. . . . . . . . .            ____________
             Payment Instrument. . . . .            ____________
             Print Queue . . . . . . . .            ____________
             Currency Code . . . . . . .            ____________
             Business Unit . . . . . . .            ____________
             Write/Update. . . . . . . .            ____________

DW VERSION FOR BANK TAPE REVIEW:
12. Enter the version number for the                ____________
    Bank Tape Review program.  If left
    blank, ZJDE0001 will be used.

DW VERSION FOR A/P PAYMENT PROCESSOR:
13. To override standard A/P Payment                ____________
    processing (DREAM Writer XT0413,
    version ZJDE0001), enter an override
    version number. This should only be
    changed by persons responsible for
    system wide setup.

DW VERSION FOR G/L PROCESSOR:
14. To override standard G/L processing             ____________
    (DREAM Writer XT0911Z1, version
    ZJDE0001), enter an override version
    number. This should only be changed
    by persons responsible for system
    wide setup.
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Fiscal Requirements

About Fiscal Requirements

������� 
����������������������
��������������������
!����������������������� ���

�
����

� 	��������������
��
�����������
�

� 	�����������������
���������
�����

� �������� ��������
���������



Global Solutions: Brazil

8–2 A8.1 (12/98)



A8.1 (12/98) 8–3

Print the Transaction Journal

Printing the Transaction Journal

From Localizations – Brazil (G76B), choose G/L Reports

From G/L Reports – Brazil (G76B0912), choose Transaction Journal Entry
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Processing Options for Transaction Journal (P76321B)

PRINT PROCESSING OPTIONS:
 1. Enter ’1’ to print in final mode.               ____________
    NOTE: Fiscal Books are updated with
          Page and Book number in final
          mode.

 2. Enter ’1’ to print the opening                  ____________
    statement.

 3. Enter:                                          ____________
    ’1’ to print the first description
    ’2’ to print the second description
    If left blank, both descriptions
    will print.

 4. Enter ’1’ to print the sub-ledger.              ____________

 5. Enter the Date to be printed on the             ____________
    report. If left blank, the System
    date will default.

TEXT MESSAGES:                                      ____________
 6. Type the one character Message
    Identifier for ’opening terms’.
    If left blank ’A’ will default.

 7. Type the one character Message                  ____________
    Identifier for ’closing terms’.
    If left blank ’E’ will default.

UPDATE REPORT CONTROLS:
 8. Enter the Fiscal Book Code.                     ____________
    If left blank, ’DG’ will default.
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Print the General Ledger Report

Printing the General Ledger Report

From Localizations – Brazil (G76B), choose G/L Reports

From G/L Reports – Brazil (G76B0912), choose General Ledger
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Processing Options for G/L by Business Unit (P76420B)

REPORT DETAIL:
 1. From Date:                                      ____________
    Enter the date at which to begin
    showing account balances in detail.

 2. Thru Date:
    Enter the date at which the account
    balances are to be shown in detail.

PRINT OPTIONS:
 3. Select the account number to print:             ____________
    ’1’ Account number
    ’2’ Short account number
    ’3’ Unstructured account
    If left blank, ’1’ will default.
 4. Enter ’1’ to print units.  Leave                ____________
    blank to print amounts only.

 5. Enter ’1’ to skip to a new page                 ____________
    when a new business unit is printed.
    Leave blank to print without page
    breaks.

 6. Enter ’1’ to omit accounts that                 ____________
    have no balance or detail for the
    selected period.

DOCUMENT SELECTION:
 7. Enter ledger type code to use, or               ____________
    leave blank for actual amounts (AA).
 8. Enter document type to use if a                 ____________
    selective ledger is used. Leave
    blank to include all document types.

 9. Enter a ’1’ to print both posted and            ____________
    unposted transactions. Leave blank
    to print only posted transactions.

SUBLEDGER OPTIONS:
 10. Enter subledger to use, or ’*’ to              ____________
     include all subledgers.

 11. If using a specific subledger                  ____________
     enter the type.

 12. Enter ’1’ to print the subledger               ____________
     on the General Ledger report.

 13. Enter a specific currency code or              ____________
     an ’*’ for all currency codes.
     This option applies only when
     posting Account Balances by
     currency.



A8.1 (12/98) 8–7

Work with Fiscal Reports

Working with Fiscal Reports
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Generating the Fiscal Books Workfile

From Localizations – Brazil (G76B), choose G/L Reports

From G/L Reports – Brazil (G76B09), choose As Of Generation
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Processing Options for Fiscal Books As Of Generation (P761BA)

EXCEPTION REPORT OPTIONS:
 1. Enter one of the following values:              ____________
    ’ ’   To print records with missing
          information only.
    ’1’   To print all selected records.
    ’2’   No report will be printed.

NOTE: This program will erase all prior
      records and write the AS-OF file
      with the Fiscal Notes ready for
      Payment/Collection.
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Appendix A - Alternate Chart of Accounts
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Data Integrity
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Example: Account Defined Only in the Account Master Table
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Example: Account Defined Only in the Alternate Chart of Accounts
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Example: Account Deleted from the Alternate Chart of Accounts
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Example: Reorganization of Accounts in the Chart of Accounts
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Appendix B – Tax Calculations for Brazil

About Tax Calculations for Brazil
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Calculating IPI Tax
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Calculating ICMS Tax
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Appendix C - Translation Issues

Multi-Language Environments
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Automatic Accounting Instruction (AAI) Descriptions

�)/���(�.,�(-&�. �.# �� -�,$*.$)(-�)!�.# ��/.)'�.$�����)/(.$("�$(-.,/�.$)(-�.#�.

3)/�- .�/*�!),�3)/,�-3-. '���,)'�.# �� ( ,�&����)/(.$("��3-. '�� ./*����	��

' (/���#))- ��,�(-&�. ����-��

See Also

� 	����������������$(�.# ����������

���������������

Payment Term Descriptions

�)/���(�.,�(-&�. �.# �� -�,$*.$)(-�)!�.# �*�3' (.�. ,'-�.#�.�3)/�- .�/*�!),�3)/,

-3-. '���)��)�.#$-����� --�.# ���3' (.�� ,'�� 0$-$)(-�!),'��(��- & �.�.# 

��("/�" ��,�(-&�.$)(�!/(�.$)(���# �-3-. '��$-*&�3-�.# ��,�(-&�. ���3' (.�� ,'-

!),'��

User Defined Code (UDC) Descriptions

�)/���(�.,�(-&�. �.# �� -�,$*.$)(-�)!�.# �/- ,�� !$( ���)� -�.#�.�3)/�- .�/*�!),

3)/,�-3-. '���)��)�.#$-����� --��(3�/- ,�� !$( ���)� -�.��& ���# �.,�(-&�.$)(

!/(�.$)(�&$.3�$-�!$ &��- (-$.$0 ��� & �.�.# �!$ &��1$.#�.# �$(!),'�.$)(�.#�.�3)/�1�(.

.)�.,�(-&�. ��(���#))- ��,�(-&�. ���# �-3-. '��$-*&�3-�.# ��,�(-&�. ��- ,

� !$( ���)� -�!),'���!. ,�3)/���� --�.# �!),'��3)/���(�.,�(-&�. �.# �� -�,$*.$)(

!),�.# �!$ &��$(.)�'�(3��$!! , (.�&�("/�" -��

See Also

� 	�����������
������������������$(�.# ����������

���������������

Delinquency Notice Text

�* �$!3���&�("/�" �*, ! , (� �!),� ��#��/-.)' ,�1# (�3)/��, �. ��/-.)' ,

'�-. ,�, �),�-���# �&�("/�" �*, ! , (� �!$ &��)(�.# ����, --�
))%�4����$.$)(�&

�(!),'�.$)(�!),'�� . ,'$( -�.# �&�("/�" �$(�1#$�#�.# �� &$(+/ (�3�().$� ��(�

.# �. 2.�)(�.# �().$� �-#)/&��*,$(.�1# (�3)/�/- �!$(�&�')� ����(�*,))!�')� �

.# �-.�. ' (.-�*,$(.�$(�.# �&�("/�" �*, ! , (� �)!�.# �/- ,�.#�.�" ( ,�. -�.# 

().$� -��

�������1�,�-���- �-)!.1�, �$(�&/� -�.# �� &$(+/ (�3�().$� �.,�(-&�. ��$(.)

� ,'�(���, (�#��(���.�&$�(���)/�-#)/&��.,�(-&�. ��(3�. 2.�.#�.�3)/��, ����$("�.)

*,$(.��.�.# ��)..)'�)!�.# �().$� ���)��)�.#$-��!)&&)1�.# �$(-.,/�.$)(-�!),�- ..$("�/*

. 2.�!),�� &$(+/ (�3�().$� -��(��0 ,$!3�.#�.�3)/�#�0 ��)'*& . ��.# �&�("/�" 

*, ! , (� �!$ &��)(�� &$(+/ (�3�� .. ,�� 2.�����
�
����

See Also

� ��������
��	�����������������
������
���$(�.# ��

��������
�������������



Global Solutions: Brazil

A8.1 (12/98)C–4



Glossary



Global Solutions: Brazil

8–6 A8.1 (12/98)



A8.1 (12/98)

Glossary

�&'1�%*-11�07�"#$',#1�2#0+1�',�2&#�!-,2#62�-$

������"5�0"1�1712#+1��,"�2&#

�!!-+.�,7',%�%3'"#�

������������,�',!-+#�2�6�0#.-02',%�$-0+

0#/3'0#"� 7�2&#������%-4#0,+#,2�$-0�+�,7

27.#1�-$�.�7+#,21�+�"#�2-�.#01-,1��,"

,-,8!-0.-0�2#�#,2'2'#1�

�����
������&#�*#"%#0�27.#�2&�2�2&#�1712#+

31#1�$-0�20�,1�!2'-,1�',�"-+#12'!��+-3,21

��!23�*��+-3,21��

������32-+�2'!��!!-3,2',%�',1203!2'-,1���

!-"#�2&�2�.-',21�2-��,��!!-3,2�',�2&#�!&�02

-$��!!-3,21�����1�"#$',#�03*#1�$-0�.0-%0�+1

2&�2��32-+�2'!�**7�%#,#0�2#�(-30,�*�#,20'#1�

�&'1�',!*3"#1�',2#0$�!#1� #25##,��!!-3,21

��7� *#���!!-3,21��#!#'4� *#���,"��',�,!'�*

�#.-02',%��,"�2&#��#,#0�*��!!-3,2',%

1712#+����!&�1712#+�2&�2�',2#0$�!#1�5'2&�2&#

�#,#0�*��!!-3,2',%�1712#+�&�1����1���-0

#6�+.*#�����1�!�,�"'0#!2�2&#��#,#0�*

�#"%#0��-12�.0-%0�+�2-�.-12���"# '2�2-��

!#02�',�#6.#,1#��!!-3,2��,"���!0#"'2�2-��

!#02�',��!!-3,21�.�7� *#��!!-3,2�

��	���
���������
���,#�-$�2&#�25-

+#2&-"1�������"5�0"1�.0-4'"#1�2-�.0-!#11

�
���2�6�0#.-02',%�$-0+1���1',%�2&'1

+#2&-"��7-3�.0-"3!#��
��1�$0-+�"�2�

12-0#"�',�2&#��	���#"%#0�2� *#���

����

�-0+#0*7�),-5,��1�2&#�	��	��	����	����

�,"�2&#�
����������	�������-,20�12�5'2&����

�	�����


���������5�7�2-�%#2�2-�',$-0+�2'-,�-0

$3,!2'-,1�.0-4'"#"� 7�2&#�1712#+�2&0-3%&

+#,31��$-0+1���,"�0#.-021�


���������
������&#�12�2#�-0�!-,"'2'-,�-$��

!312-+#0�1��	��20�,1�!2'-,��!!-3,2�


���������������
���,#�-$�2&#�"'4'1'-,1�-$

��$'1!�*�7#�0����$'1!�*�7#�0�!�,�!-,2�',����2-

�
��!!-3,2',%�.#0'-"1��-0�+-0#�0�0#*7����

.#0'-"1���&#0#�!�,��*1-� #��,��""'2'-,�*

.#0'-"�$-0�7#�08#,"��"(312+#,21���,"

�,-2&#0��""'2'-,�*�.#0'-"�$-0��3"'2

�"(312+#,21�


����������������!-"#�2&�2�0#.0#1#,21��,

�!2'-,�2&�2�'1�2-� #�2�)#,�5&#,�0#4'#5',%

�,"�5-0)',%�!312-+#0��!!-3,21�$-0�!0#"'2

�,"�!-**#!2'-,�+�,�%#+#,2�.30.-1#1���-0

#6�+.*#��!0#"'2�0#4'#5�0#/3'0#"��,"

"#*',/3#,!7�,-2'!#��..0-4�*�0#/3'0#"�



������������.�7+#,2��,"�0#!#'.2

�..*'!�2'-,�+#2&-"�2&�2�+-"'$'#1��,

�+-3,2��13!&��1���+',-0�50'2#8-$$�-0

-3212�,"',%�$0#'%&2�!&�0%#1��,"�"'1.32#"

2�6#1�


������������.0#"#2#0+',#"�1#2�-$

',1203!2'-,1�-0�+#2&-"�31#"�2-

�32-+�2'!�**7��..*7�0#!#'.21�2-�',4-'!#1�

13!&��1� �*�,!#�$-05�0"�


���
��������
�
��������*#22#0�-0�-2&#0

17+ -*�$0-+�2&#�)#7 -�0"��13!&��1������

�,"����2&�2�0#.0#1#,21�"�2����-,20�12�5'2&

�
������	�����������	������	���

�������	����,"���	���
��������	��


���
����������
�
��������!-+ ',�2'-,

-$�*#22#01��,3+ #01���,"�-2&#0�17+ -*1

�13!&��1��������,"����2&�2�0#.0#1#,21�"�2��

�-,20�12�5'2&��
����	�����������	������	���

�������	����,"���	���
��������	��


�����
�������##�����	��


�����������������&#�31#0����-$�2&#

.#01-,�5&-��..0-4#1�4-3!&#01�$-0

.�7+#,2�


���������������0#.-02�2&�2�*'121�',$-0+�2'-,

$0-+�2&#��	���#"%#0��,"��	���#"%#0�2� *#1

',�13++�07�-0�"#2�'*�$-0���1.#!'$'!�.-',2�',

2'+#�



Global Solutions: Brazil

A8.1 (12/98)

	�����	������
������%"��!'201*"+10�6,2

*�("�1,������  ,2+10�#,)),4&+$��+��2!&1�

�,2�$"+"/�))6�"+1"/�1%"0"��!'201*"+10

�++2�))6��#,)),4&+$�1%"� ),0"�,#�1%"�#&0 �)

6"�/�

	�������	�����%"�!"1�&)"!��3"/&#&��)"�%&01,/6

,#���-/, "00"!�1/�+0� 1&,+���%"�%&01,/6

 ,+0&010�,#�1%"�,/&$&+�)�!, 2*"+10�

1/�+0� 1&,+�"+1/&"0���+!�-,01&+$�,#�/" ,/!0�

�+!�202�))6� ,+ )2!"0�4&1%���/"-,/1�

����
��
����%"�)"!$"/�16-"�1%�1�1%"�0601"*

20"0�#,/� �0%���0&0��  ,2+1&+$�


	������������� ,-6�,#�,/&$&+�)�!�1�

-/"0"/3"!�,+���*�$+"1& �1�-"�,/�!&0("11"��0

-/,1" 1&,+��$�&+01�!"01/2 1&,+�,/�),00�

��������+(��21,*�1"!�
)"�/&+$��601"*���+

")" 1/,+& �#2+!0�1/�+0#"/�*"1%,!�20"!�&+�1%"

�+&1"!��&+$!,*�


	�	��
�����	����
�
����	�����	����

�
��������/" "&-1��--)& �1&,+�*"1%,!�&+

4%& %�1%"�/" "&-1�&0��--)&"!�1,�1%"�,)!"01�,/

+"4"01�&+3,& "0�&+� %/,+,),$& �)�,/!"/

�  ,/!&+$�1,�1%"�+"1�!2"�!�1"�


	����	�
�������
��������
��������%"

/" "&-1�,#�-�6*"+10�!&/" 1)6�#/,*��

 201,*"/�0���+(�3&�� 201,*"/�1�-"0�#,/

�21,*�1& �/" "&-1��--)& �1&,+�


	����������+��  2*2)�1&,+�,#�!�1��1,��"

-/, "00"!��������$/,2-�,#�/" ,/!0��/,2$%1

1,$"1%"/�1,��"�-/, "00"!�,/�1/�+0*&11"!��1

1%"�0�*"�1&*"���	���"/1�&+&+$�1,��+�� 1&3&16

1%�1�&+3,)3"0�)&11)"�,/�+,�20"/�&+1"/� 1&,+�


	���������������#"�12/"�1%�1�3"/&#&"0�1%"

+2*�"/�,#�1/�+0� 1&,+0��+!�1%"�1,1�)

�*,2+1�&+�"� %���1 %�1%�1�6,2�"+1"/�&+1,

1%"�0601"*�


	�����
	�
����%"�&+#,/*�1&,+�1%"

 ,*-21"/�20"0��0�&!"+1&#& �1&,+��+!� ,+1/,)

#,/���$/,2-�,#�1/�+0� 1&,+0�,/�/" ,/!0�&+��

��1 %�


	�������������$/,2-�,#�1/�+0� 1&,+0

),�!"!�#/,*��+�"51"/+�)�0,2/ "�


	�����������	
�
���+�"51"/+�)�1��)"�1%�1

%,)!0�!�1���"&+$�),�!"!�&+1,�1%"�0601"*�


	������
���""���1 %�


	�������

�����2+&.2"�&!"+1&#&"/�1%�1�1%"

0601"*��00&$+0�1,�����1 %�#,/�&!"+1&#& �1&,+

-2/-,0"0�


	��������
���������*"1%,!��6�4%& %�1%"

 ,*-21"/�0")" 10�',�0�#/,*�1%"�',��.2"2"�

-/, "00"0�1%"*���+!�4/&1"0�,21-21�1,�1%"

,21�.2"2"��
,+1/�01�4&1%���
����
���


�	��������


	�����
�
�����
�������+��)1"/+�1&3"

*"1%,!��02 %��0��+�,-1& �)�/"�!"/�,/

*�$+"1& �0 �++"/��1,�),�!�/" "&-10�&+1,�1%"

�  ,2+10��" "&3��)"�0601"*�


	������	������� ,!"�1%�1�&+!& �1"0�1%"

-,01&+$�01�120�,#�����1 %���,/�"5�*-)"���

&+!& �1"0��--/,3"!�#,/�-,01&+$����&+!& �1"0

-,01&+$�&+8-/, "00���+!���&+!& �1"0�-,01"!�


	�������
���� ,!"�1%�1�!"0&$+�1"0�1,

4%& %�0601"*�1%"��00, &�1"!�1/�+0� 1&,+0

-"/1�&+���%&0� ,!"� ,+1/,)0�4%& %�/" ,/!0

1%"�0601"*�0")" 10�#,/�-/, "00&+$���,/

"5�*-)"��1%"��"+"/�)��,2/+�)��,01�-/,$/�*

0")" 10�,+)6�2+-,01"!�1/�+0� 1&,+���1 %"0

4&1%�����1 %�16-"�,#�����"+"/�)

�  ,2+1&+$��#,/�-,01&+$�

����
	����������""�	
������


��	��	����
��	�
������+�"8*�&)�*"00�$"

1%�1�6,2�0"+!�1,���+2*�"/�,#�/" &-&"+10����

��*"00�$"�1%�1��--"�/0�,+���#,/*�&+01"�!

,#�&+�6,2/�*�&)�,5�


����
�����������!&3&0&,+�,#�6,2/��20&+"00

,/$�+&7�1&,+�1%�1�/".2&/"0�����)�+ "�0%""1�,/

-/,#&1��+!�),00�01�1"*"+1���)0,�(+,4+��0��

�	�
����
���

�	���
	����	�������������*"1%,!�,#

�  ,2+1&+$�1%�1�/" ,$+&7"0�/"3"+2"��+!

"5-"+0"0�4%"+�*,+&"0��/"�/" "&3"!��+!

-�&!�

�	�
��������
���+�20"/�!"#&+"!� ,!"0���

1"*-,/�/6�1&1)"�#,/��+�2+!"#&+"!� �1"$,/6�

�,/�"5�*-)"��&#�6,2��/"��!!&+$��� ,!"�1%�1

!"0&$+�1"0�!&##"/"+1�0�)"0�/"$&,+0��6,2� ,2)!

 %�+$"� �1"$,/6� ,!"�
�1,���)"0��"$&,+�

�+!�!"#&+"������01�������"01�������,/1%��

�+!�����,21%���0�1%"�3�)&!� ,!"0�



Glossary

A8.1 (12/98)

�	����������"-� �((�&��")!��&��#&�#(��&

'-!�# �(��(����#!$)(�&���"�&�����+&�(����"�

'(#&��

�	������������&����$(��$$ ���(�#"�!�(�#�

(��(���"�&�(�'��"��"*#�����#&�����'$)(��

�!#)"(�#&��#&�(��������&�"���#���"�)"$���

&����$(�

�	���������	�������

��

����������&��(�&��+#&���$�&�'���#&

�#!��"�(�#"�#����-'�-#)�)'��(#��"'(&)�(�(��

�#!$)(�&�(#�$�&�#&!�������"�����(�*�(-�

������
���
������!�(�#��#���&#)$�"��#&

�#!��"�"���"�#&!�(�#"��#&�'�*�&� 

�#!$�"��'�#&��)'�"�''�)"�('��	#"'# ���(�#"

�'�)'����#&��)���(�"����"%)�&��'���"��&�$#&('�

������
���
���������
��������$&#��''�#�

�#!��"�"����"�"��� �'(�(�!�"('��#&

�#!$�"��'�#&��)'�"�''�)"�('�'#�(��(�(��

�����&�"(��"(�(��'���"����&�$&�'�"(����-��

'�"� ���� �"���'���(�#&��"�#!��'(�(�!�"(����

(��������&�"(��"(�(��'�#$�&�(���"������&�"(

�)&&�"���'���#"'# ���(�#"�&�$#&(�"��!�-���

�#!$ ���(����-�(���"�����#&��)&&�"�-

&�'(�(�!�"(�

�������������&�!�(�&'�#&��#��'�(��(�&�&� -

���"���������#!$)(�&�)'�'��#"'(�"('�(#

'(�"��&��.���"�#&!�(�#"�$&#��''�"���-��"

�''#���(���'-'(�!���#!���,�!$ �'�#�

�#"'(�"('��&���  #+�"��#&���'�  #+�"�

#)(/#�/�� �"���$#'(�"�'��"����*�"��(��

'-'(�!�$�&�#&!��)&&�"�-��#"*�&'�#"'�#"��  

�!#)"('����(�&�-#)�'�(��#"'(�"('�')����'

(��'���(���'-'(�!��#  #+'�(��'��&) �'�)"(� 

-#)����"���(����#"'(�"('�

������������
����������������
����#)"(

)'����-�(���'-'(�!�(#�#��'�(���� �"���

�#)&"� ��"(&��'��
#&��,�!$ ���-#)���"�)'���

�#"(&��� ��&�"�����#)"(�(#��� �"���(��

�"(&��'��&��(����-��  #��(�#"'�

������������
�������$&#���)&��(��(��  #��(�'

#&���'(&��)(�'��,$�"'�'���)���('�

���)'(!�"('���"��'#�#"��!#"���)'�"�''

)"�('����'���#"���()� �")!��&'�

������������������
�������
����

����
��
�����������#���(��(��"����(�'

�"�#&!�(�#"���#)(����)'(#!�&�'����#)"(

'(�()'��')����'��*�&�	&���(�
�!�(�

����
���������

�����
��������#&!

��"�&�(����-�(���'-'(�!�(��(�&�� �''����'��

�&���(�!�!#�#&�)"�$$ ������'��&��#&���&#!

(������#)"('������*�� ��'-'(�!�(#��"�#$�"

*#)���&��"�(������#)"('���-�� ��'-'(�!�

������������� �"��"��)"��&'�#&��#&

&��(�"� ��#"�-#)&��#&!�(��(��"����(�'�+��&�

(���"�,(���-'(&#���+�  ��$$��&�

������������������#���(��(���'��"�(�'�(��

�)&&�"�-�)'����-����)'(#!�&��')$$ ��&����"�

���#)"(���#!$�"-��#&� ����&�(-$��

����������������
���������$&#��''�#�

�#"*�&(�"���!#)"('��&#!�#"���)&&�"�-��"(#

�"#(��&��)&&�"�-����"�&�  -��#&�&�$#&(�"�

$)&$#'�'���(���"����)'�����#&��,�!$ ��

+��"�!�"-��)&&�"���'�!)'(����&�'(�(����"(#

��'�"� ���)&&�"�-��#&��#"'# ���(���&�$#&(�"��

�����������
�
���	������"�#" �"���� $

�)"�(�#"�(��(��  #+'�-#)�(#�*��+��

��'�&�$(�#"�#������� ����"��,$ �"�(�#"�#���('

$)&$#'����"���+��"��$$ ���� ����� �'(�#��(��

*� ����#��'�-#)���"��"(�&���#�����''�(��'

�"�#&!�(�#"��!#*��(����)&'#&�(#�(������ �

�"��$&�''�
��

�����
�����"��"��*��)� �#&�#&��"�.�(�#"

(��(�$)&���'�'��##�'��"��'�&*���'�

�����
���������������(�� ���(&�"'��(�#"

��'(#&-��#&����)'(#!�&�(��(��"� )��'

�"*#���'��&����$('�����&������'��+&�(�#��'�

�"��'#�#"���#)�)'��(����)'(#!�&� ����&��#&

�"��$(���"� -'�'�#�������"�#&!�(�#"��#&�-#)&

�)'(#!�&����#)"('�

�����
������
���������
����	��

�������)!��&'�� �((�&'��#&�'-!�# '

&�$&�'�"(�"�����('������"�(�#"'���#"��(�#"'�

�"��'�()�(�#"'��(��(����#!$)(�&���"�&����

+&�(����"��'(#&��



Global Solutions: Brazil

A8.1 (12/98)

����
�����	��%$*�$+%+)"/�+&��*��

�%""��*�%$�%���""��$�%(#�*�%$���)/)*�#�+)�)

�$��)*%(�)����*���)�)�#�!���*�&%))��"��*%

�(��*���)*%(����$��.���$���(%))1(���(�$��

�$�%(#�*�%$�%$"�$��

�����������������	���*���)��*��"�

�%$)�)*�$��%��*�������$�*�%$)��)*(+�*+(�)���$�

�+���"�$�)��%(�*���+)����%�����"�)��#�))���)�

�$����"&�*�.*��������*�����*�%$�(/�*��"�

�%�)�$%*��%$*��$�*�����*+�"���*���*)�"��

�������������+&&"�#�$*�"��$�%(#�*�%$�

�**������*%����%#&�$/�%(��+)�$�))�+$�*�

��((�*�,��*/&���%$*��$)��(��1�%(#�*�.*���%��

*/&���%$*��$)���*�)���#%+$*)���$��)%�%$�

��������������	�&�(�%��%��*�#��)�*��%(�����

&�(�%���$�)*�$��(���$����1&�(�%�

���%+$*�$��

��
��������������	�"�)*�%������*���"�$��)�

���������	��%����$+#��(��%(�&�(�#�*�(�*��

)/)*�#�)+&&"��)�-��$�/%+��%�$%*��$*�(

%$����%(��.�#&"������*�������+"*��%(��$��$&+*

���"������+"*��)����$��/%+��%�$%*��$*�(

�$%*��(�,�"+���$�*��*����"���*���)/)*�#

)+&&"��)��$���

�������������$��,��+�"�&����)�%���$�%(#�*�%$

�$����*��*��*�#�!��+&���(��%(��%(

*(�$)��*�%$���%$*(�)*�-�*����������

�������������	$��(���%�����%(#�*��*���)&"�/)

����*�%$�"��$�%(#�*�%$��))%���*���-�*��*��

(��%(�)�%(���*���*�#)���)&"�/���%$�*����%(#�

����������%���+)��*����%#&+*�(�*%�)�%-

�$�%(#�*�%$�%$����%(#�

���������������	����"��%���$�%(#�*�%$�%$��

�%(#�*��*��%$*��$)����%���%(�&�(�#�*�(

&(%,������/�*���)/)*�#�*��*�/%+���$$%*

���$�����%$*(�)*�-�*���	
�
�������

������������������	�$+#��(�*��*�*��

)/)*�#�+)�)�*%�(�%(��(����(%+&�%��(��%(�)

%$�*����%(#�

������������
����	�$+#��(�*��*

���$*����)�*���%(���$�"��%�+#�$*��)+����)

,%+���(���$,%�����+$�&&"����(����&*�� %+($�"

�$*(/���$��)%�%$�

�������	�&(%#�)��*%�&�/������*���(��*)��(�

"���"�&�/#�$*��$)*(+#�$*)��$���(*��$


+(%&��$��%+$*(��)�

����������������*�����%(��
.*(��*�%$��$�

��$���#�$*��(�*�(��	��"�.��"����*�

#�$�&+"�*%(��$����*�"%��$��*%%"���%+�+)�

*��)�*%%"�*%�)�"��*��$��)�'+�$���*�����*�

*��*��)�*%��&&��(�%$���(�&%(*�

�����
"��*(%$�����*���$*�(���$����	�#�*�%�

%��*(�$)��((�$���+)�$�))��%�+#�$*)��)+����)

&+(���)��%(��()���$,%���)���$��)��&&�$�

$%*���)����*-��$��%#&+*�()�%���$��&�$��$*

%(��$�0�*�%$)��"��*(%$���""/�

�����������%�#�!�����$��)��/�����$��

���$��$���%(�(�#%,�$���$�%(#�*�%$���������

&(%�(�#��+$�*�%$�%������"���*�$�����"�)��$*%

-�����/%+���,���$*�(����$���'+�*��%(

�$�%((��*���*��

����������������������*��+&%$�-������$

���(�))���*�#��*(�$)��*�%$��%(�*��"�����%#�)

�����*�,����%(��.�#&"���*�����*�������$���%�

���(�))����%#�)������*�,��%(�*�����*����*�.

(�*�����%#�)������*�,����$�*���	��(�))�
%%!

)/)*�#�������*�,����*�)��""%-�/%+�*%�*(��!

&�)*��$���+*+(�����(�))�)��%(�)+&&"��()��$�

�+)*%#�()�

��
��
"��*(%$����+$�)��(�$)��(��	�#�*�%��%�

*(�$)��((�$���+$�)��(%#�%$���%#&�$/�)

��$!����%+$*�*%�*��*�%���$%*��(��%#&�$/�

� ������
"��*(%$���#��"�

���������������	�

�����������%��$*�((+&*�%(�"��,�����%#&+*�(

&(%�(�#��/�&(�))�$����)&�������!�/�%(��

)�'+�$���%��!�/)������	$�%&*�%$�%(��+$�*�%$

!�/���)&"�/���%$����%(#�*��*��""%-)�/%+�*%

����))��$%*��(��%(#�

��	
�����$�$���"�	$�"/)�)��&(���)���*��%%"

�$����&%(*��(�*�(��	�(�&%(*�-(�*�(�*��*

�""%-)�/%+�*%���)��$�/%+(�%-$�(�&%(*

)&�������*�%$)�+)�$��*�����$�$���")�*��"�)�

�����������	$��(���%$����%(#�*��*�(�&(�)�$*)

��&�(*��+"�(�*/&��%���$�%(#�*�%$��)+����)

$�#����%�+#�$*�*/&���%(��#%+$*�����"�)

*��*�/%+���$��$*�(���*���$*%��(����)��$�*��

-�*��+$��()�%(�)�������	
�
��������$�



Glossary

A8.1 (12/98)

	���������
�	���	����!"#&+"!��/"��4&1%&+��

/" ,/!�1%�1� ,+1�&+0���0-" &#& �-&" "�,#

&+#,/*�1&,+���,/�"5�*-)"����02--)&"/�/" ,/!

 ,+0&010�,#�1%"�#&")!0��2--)&"/���*"�

�!!/"00���+!��")"-%,+"��2*�"/���%"

�2--)&"/���*"�#&")!� ,+1�&+0�'201�1%"�+�*"

,#�1%"�02--)&"/�


������""�����
�

����������	

�����������*"1%,!�,#

�  ,2+1&+$�1%�1�20"0�"� %�4""(��0��

0"-�/�1"��  ,2+1&+$�-"/&,!�


��	�
��
�	������+��*,2+1� %�/$"!�1,��

 201,*"/���0"!�,+���-"/ "+1�$"�,#��+

2+-�&!�&+3,& "�"5 ""!&+$�1%"�$/� "�-"/&,!

�00, &�1"!�4&1%�1%"�!2"�!�1"�


��	�
�	�������������	�����%"�20"/�!"#&+"!

!�1"�20"!��6�1%"�0601"*�4%"+�6,2�/2+

#&+�+ &�)�/"-,/10�


��
	����	����� ,*-�+6�0�1�5�/"-,/1&+$�6"�/�

�"1�&+"!�"�/+&+$0��/"�$"+"/�))6� �) 2)�1"!

�1�1%"�"+!�,#���#&0 �)�6"�/���1�&0�,#1"+

!&##"/"+1�1%�+��� �)"+!�/�6"�/���,/�"5�*-)"�

��#&0 �)�6"�/�*�6��"�1%"�-"/&,!�� 1,�"/��

1%/,2$%��"-1"*�"/�
��


�	�������	������ ,!"�1%�1�6,2�!"#&+"�1,

!"0 /&�"�1%"� /"!&1�01�120�,#��� 201,*"/�

�5�*-)"0�&+ )2!"�,3"/� /"!&1�)&*&1��
��

,+)6����!� /"!&1�/&0(���+!�/".2&/"0��

-2/ %�0"�,/!"/�


����	��	���""�	
�������
��


�������0-" &#& �0"1�,#�#&")!0��+!

&+#,/*�1&,+�!&0-)�6"!�,+�6,2/�*,+&1,/�

�)0,�(+,4+��0������

��


��
��������0"-�/�1"�#"�12/"�4&1%&+��

-/,$/�*�1%�1��)),40�6,2�1,�-"/#,/*��

0-" &#& �1�0(��#,/�"5�*-)"��1%"�#&")!�%")-

#2+ 1&,+�


��
����	������������ "+1/�)�0601"*

), �1&,+�#,/�01�+!�/!��20&+"00�/2)"0���,21

"+1"/&+$�!, 2*"+10�02 %��0�3,2 %"/0�

&+3,& "0���+!�',2/+�)�"+1/&"0���2+ 1&,+�)

0"/3"/0�"+02/"�2+&#,/*�-/, "00&+$

�  ,/!&+$�1,�$2&!")&+"0�6,2�"01��)&0%�

�����	�����������
��������/" "&-1����16-"�

1%�1�1%"�0601"*��--)&"0�!&/" 1)6�1,������

�  ,2+1�4&1%,21��--)6&+$�&1�1,���0-" &#& 

&+3,& "���%"0"�/" "&-10��/"�16-& �))6

+,+7����/" "&-10���,/�"5�*-)"���+

&+02/�+ "�/"&*�2/0"*"+1�

������"+"/�)�)"!$"/�

�������������+"�,#�1%"�14,�*"1%,!0�����

�!4�/!0�-/,3&!"0�1,�-/, "00������1�5

/"-,/1&+$�#,/*0���0&+$�1%&0�*"1%,!��6,2

-/,!2 "�����0�#/,*�!�1��01,/"!�&+�1%"

�  ,2+1��"!$"/�1��)"�����������,/*"/)6

(+,4+��0�1%"�����
����
���
�
�	��
,+1/�01

4&1%������
	�
���
�
�	�

�����

������������  ,2+1�20"!��6�1%"�-,01

-/,$/�*�1,� /"�1"��21,*�1& �,##0"11&+$

"+1/&"0�

�����������
������� ,!"�1%�1�&+!& �1"0�1%"

-,01&+$�01�120�,#�&+!&3&!2�)�!, 2*"+10���,/

"5�*-)"����&+!& �1"0�1%�1���3,2 %"/�,/

&+3,& "�%�0��""+�-,01"!�

������,,!0��"/3& "0��+!���5"0����1�5

�00"00"!�&+�
�+�!��

�	���
������""����������

�	������	�����1,1�)�-/,!2 "!��6�+2*�"/0

4&1%�!&##"/"+1�2+&10���,/�"5�*-)"��1%"�1,1�)

,#��*,2+10�"5-/"00"!�&+�!&##"/"+1

 2//"+ &"0�

��	������+#,/*�1&,+��1�1%"��"$&++&+$�,#��

1��)"���%&0�&+#,/*�1&,+�&!"+1&#&"0�,/�-/,3&!"0

 ,+1/,)�&+#,/*�1&,+�#,/�1%"�$/,2-�,#�/" ,/!0

1%�1�#,)),40�

�����������
��������+)&+"�!, 2*"+1�1&,+

,/�"5-)�+�1&,+0�,#�#&")!0�

�����������
��������"+2�0")" 1&,+0�6,2

 �++,1�0""�2+1&)�6,2�"+1"/����&+���*"+2�0

�")" 1&,+�#&")!���)1%,2$%�6,2� �++,1�0""

1%"0"�0")" 1&,+0��1%"6��/"��3�&)��)"�#/,*��+6

*"+2���%"6�&+ )2!"�02 %�&1"*0��0��&0-)�6



Global Solutions: Brazil

A8.1 (12/98)

�7$/+66'&��1$5��

����+52.#;� 5'4��1$

�7'7'���	���#0&��+52.#;� 5'4��4+06��7'7'

��
����*'��+&&'0��'.'%6+105�9+0&19

&+52.#;5�6*4''�%#6')14+'5�1(�5'.'%6+105��75'4

611.5��12'4#614�611.5��#0&�241)4#//'4�611.5�


��������

����
�������241%'&74'�6*#6

#..1%#6'5�14�&+564+$76'5�':2'05'5��$7&)'65�

#&,756/'065��#0&�51�10��#/10)�$75+0'55

70+65��$#5'&�10�#�(+:'&�2'4%'06#)'�


�������0(14/#6+10�;17�'06'4�+0�6*'�+0276

(+'.&5�10�#�(14/�14�6*#6�6*'�%1/276'4�'06'45

(41/�16*'4�241)4#/5��6*'0�'&+65�#0&�5614'5

+0�6#$.'5�


������
�
����0�#4'#�10�#�(14/�9*'4'�;17

6;2'�&#6#��8#.7'5��14�%*#4#%6'45���''��
����

�1064#56�9+6*��
�������
����


����

���������������''�������������


�����
�����������241%'55�6*#6�5722.'/'065

#�%1/2#0;�5�+06'40#.�$#.#0%+0)�241%'&74'5

$;�.1%#6+0)�#0&�4'2146+0)�$#.#0%+0)

241$.'/5�#0&�&#6#�+0%105+56'0%+'5�


�������
����������
������,1$�6*#6�6*'

%1/276'4�2'4(14/5�+0�4'52105'�61

%1//#0&5�;17�'06'4�(41/�#�6'4/+0#.�

�74+0)�+06'4#%6+8'�241%'55+0)��;17�#4'�+0

&+4'%6�%1//70+%#6+10�9+6*�6*'�%1/276'4�

#0&�+6�/+)*6�241/26�;17�(14�#&&+6+10#.

+0(14/#6+10�&74+0)�6*'�241%'55+0)�1(�;174

4'37'56���''��
�

����1064#56�9+6*�����	

�������

��


��������
���
�����0�+081+%'�%#.%7.#6'&�10

2#+&�+081+%'5�(14�9*+%*�2#;/'06�9#5

4'%'+8'&�#(6'4�6*'�52'%+(+'&�&7'�&#6'5�


���������������������
�����������%1&'

6*#6�&'5+)0#6'5�6*'�4#6'5�#0&�'(('%6+8'�&#6'5

75'&�(14�%#.%7.#6+0)�+06'4'56�%*#4)'5�


���

�����������������#%%1706�6*#6�*#5

016�$''0�5'6�72�+0�6*'��%%1706��#56'4�6#$.'

��������


���
�������	����4'%'+26�#22.+%#6+10

/'6*1&�9*'4'�6*'�4'%'+26�+5�#22.+'&�61�#

52'%+(+%�+081+%'�14�)4172�1(�+081+%'5���

&+5%1706�%#0�$'�#..19'&�14�&+5#..19'&

75+0)�+081+%'�/#6%*�

�������5+0).'�+&'06+(+#$.'�5'6�1(�241%'55+0)

#%6+105�;17�+05647%6�6*'�%1/276'4�61

2'4(14/��"17�56#46�,1$5�$;�%*115+0)�/'07

5'.'%6+105��'06'4+0)�%1//#0&5��14�24'55+0)

&'5+)0#6'&�(70%6+10�-';5���0�':#/2.'�1(�#

%1/276'4�,1$�+5�2#;/'06�24+06+0)�+0�6*'

�%%17065��#;#$.'�5;56'/�

�������������(14/�6*#6�.+565�6*'�$#6%*�,1$5

;17�#0&�16*'45�*#8'�57$/+66'&�(14

241%'55+0)��!*'0�6*'�%1/276'4�%1/2.'6'5

#�,1$��6*'�5;56'/�4'/18'5�6*'�,1$�5

+&'06+(+'4�(41/�6*'�.+56�

����
�����1�5*+(6�6*'�+0(14/#6+10�6*#6�;17

'06'4�+0�#0�+0276�(+'.&�61�6*'�4+)*6�14�.'(6

5+&'�1(�6*'�(+'.&���#0;�1(�6*'�241)4#/5

9+6*+0�������&9#4&5�5;56'/5�,756+(;

+0(14/#6+10���*'�5;56'/�&1'5�6*+5�#(6'4�;17

24'55��06'4�

�����
�
�����(+'.&�6*#6�+5�%1//10�61�'#%*

4'%14&�+0�#�6#$.'���*'�5;56'/�75'5�6*'�-';

(+'.&�&'5+)0#6'&�$;�6*'�241)4#/�61�14)#0+<'

#0&�4'64+'8'�+0(14/#6+10�(41/�6*'�6#$.'�


���������������������0�#&&4'55�$11-

%1&'�6*#6�52'%+(+'5�#�.#0)7#)'�(14�6*'

%1/276'4�61�75'�9*'0�&+52.#;+0)

+0(14/#6+10�


���
������������5'4+'5�1(�<'415�6*#6�%'46#+0

241)4#/5�2.#%'�+0�(4106�1(�#�8#.7'�;17

'06'4���*+5�014/#..;�1%%745�9*'0�;17�'06'4

#�8#.7'�6*#6�+5�5/#..'4�6*#0�6*'�52'%+(+'&

.'0)6*�1(�6*'�(+'.&���14�':#/2.'��+(�;17

'06'4���
��+0�#�(+'.&�6*#6�#%%1//1&#6'5

'+)*6�07/$'45��6*'�5;56'/�2.#%'5�(174�<'415

+0�(4106�1(�6*'�(174�07/$'45�;17�'06'4���*'

4'57.6�#22'#45�#5�������
��


��������������.'&)'4�75'&�$;�6*'�5;56'/

(14�#�2#46+%7.#4�274215'���14�':#/2.'��#..

64#05#%6+105�#4'�4'%14&'&�+0�6*'�����#%67#.

#/17065��.'&)'4�6;2'�+0�6*'+4�&1/'56+%

%744'0%;���*'�5#/'�64#05#%6+105�/+)*6�#.51

$'�5614'&�+0�6*'�����(14'+)0�%744'0%;�

.'&)'4�6;2'���.51�-0190�#5�#��������


���
��������

���*'�&')4''�61�9*+%*

#%%1706�+0(14/#6+10�+0�6*'��'0'4#.

�%%1706+0)�5;56'/�+5�57//#4+<'&���*'



Glossary

A8.1 (12/98)

+,*+(67�/(9(/�2)�'(7$,/�,6����/($67�'(7$,/('�

$1'�7+(�/2:(67�/(9(/�2)�'(7$,/�,6����0267

'(7$,/('��

����	�������	�����928&+(5�7+$7�,6�127

$33/,('�72�$�63(&,),&�(;3(16(�$&&2817�

�167($'��,7�,6�$33/,('�72�$�����6863(16(

$&&2817��:+(5(�,7�,6�+(/'�817,/�<28

5(',675,%87(�,7�72�7+(�&255(&7�����$&&2817�25

$&&28176�

��
���
���
���
����
������/,67�2)�3(23/(�72

:+20�<28�6(1'�(0$,/�0(66$*(6��!+,6�/,67

(1$%/(6�<28�72�48,&./<�6(1'�127,&(6�

,16758&7,216��25�5(48(676�72�$�35('(),1('

*5283�2)�3(23/(�

����	������	����&20387(5�7$%/(�7+$7�$

6<67(0�86(6�72�6725(�'$7$�$1'�,1)250$7,21

:+,&+�,6�3(50$1(17�$1'�1(&(66$5<�72�7+(

6<67(0�6�23(5$7,21���$67(5�7$%/(6�0,*+7

&217$,1�'$7$�25�,1)250$7,21�68&+�$6�3$,'�7$;

$028176�$1'�6833/,(5�1$0(6�$1'�$''5(66(6�

�����
��������	������'2&80(17

$662&,$7('�:,7+�$1�25,*,1$/�'2&80(17�72

&203/(7(�25�&+$1*(�$�75$16$&7,21���25

(;$03/(��$�5(&(,37�,6�7+(�0$7&+,1*

'2&80(17�2)�$1�,192,&(�

�	������)250�7+$7�',63/$<6�6(/(&7,216���$&+

2)�7+(6(�6(/(&7,216�5(35(6(176�$1

$33/,&$7,21��5(3257��%$7&+�352&(66��25

$127+(5�0(18�

�	����	�	����!+(�'(*5((�2)�',)),&8/7<�2)�$

0(18�,1�������':$5'6�62)7:$5(��!+(�/(9(/6

2)�'(7$,/�)25�0(186�$5(�$6�)2//2:6�

���$-25��52'8&7��,5(&725,(6

���52'8&7��52836

���$6,&��3(5$7,216

	��17(50(',$7(��3(5$7,216


��'9$1&('��3(5$7,216

���20387(5��3(5$7,216

���52*5$00(56


��'9$1&('��52*5$00(56

�	�������
������6(&85,7<�)($785(�2)�����

�':$5'6�6<67(06�7+$7�/(76�<28�35(9(17

,1',9,'8$/�86(56�)520�$&&(66,1*�63(&,),('

0(186�25�0(18�6(/(&7,216��!+(�6<67(0�'2(6

127�',63/$<�7+(�0(186�25�0(18�6(/(&7,216�72

81$87+25,=('�86(56�

�	����	����	��!(;7�7+$7�620(7,0(6

$33($56�21�$�)250�$)7(5�<28�0$.(�$�0(18

6(/(&7,21���7�',63/$<6�$�:$51,1*��&$87,21��25

,1)250$7,21�$%287�7+(�5(48(67('�6(/(&7,21�

���	����&2'(�7+$7�63(&,),(6�:+(7+(5

$028176�$5(�,1�7+(�'20(67,&�&855(1&<�2)�7+(

&203$1<�:,7+�:+,&+�7+(�-2851$/�(175,(6�

,192,&(6��928&+(56�$5(�$662&,$7('��25�,1�7+(

)25(,*1�&855(1&<�2)�7+(�75$16$&7,21�

���	�������������������1�&20021�86$*(�

$1<�)81'6�$&&2817���	���1�������':$5'6

025(�63(&,),&�86$*(��$�%$1.�$&&2817�/,0,7('

72�75$16$&7,216�,1�$�6,1*/(�&855(1&<�

�	�������	������)($785(�7+$7�<28�86(�72

&21752/�7+(�$8720$7,&�180%(5,1*�2)�68&+

,7(06�$6�1(:�����$&&28176��928&+(56��$1'

$''5(66(6���7�/(76�<28�63(&,)<�<285�'(6,5('

180%(5,1*�6<67(0�$1'�3529,'(6�$�0(7+2'

72�,1&5(0(17�180%(56�72�5('8&(

75$16326,7,21�$1'�7<3,1*�(55256�

�	�����������!+(�1(;7�67(3�,1�7+(�3$<0(17

352&(66�)25�3$<0(17�&21752/�*52836��!+(

1(;7�67$786�&$1�%(�(,7+(5�#�!��:5,7(��25

"����83'$7(��

�����	�	
�����21>68)),&,(17�)81'6�5(&(,37���

352&('85(�7+$7�'(6,*1$7(6�7+$7�$�&86720(5�6

%$1.�$&&2817�'2(6�127�+$9(�68)),&,(17�)81'6

$9$,/$%/(�72�3$<�7+(�5(&(,37���(6,*1$7,1*�$

5(&(,37�$6�� ��5(9(56(6��'(/(7(6��7+(�5(&(,37

$1'�5(23(16�7+(�$662&,$7('�,192,&(�

���	�
���������	����(35(6(176�'$7$�86,1*

7+(�180%(56���7+528*+�����2175$67�:,7+

�	
��������������������	
����
����

�����������$1'��
����	�����������

�

�
�	���20387(5�)81&7,216�7+$7�$5(�127

81'(5�7+(�&217,18286�&21752/�2)�7+(�6<67(0�

�25�(;$03/(��,)�<28�581�$�&(57$,1�-2%�21�$

3(5621$/�&20387(5�$1'�7+(1�75$16)(5�7+(

5(68/76�72�$�+267�&20387(5��7+$7�-2%�,6

&216,'(5('�$1�2))/,1(�)81&7,21���2175$67

:,7+���	����

���
�	���20387(5�)81&7,216�29(5�:+,&+�7+(

6<67(0�+$6�&217,18286�&21752/���$&+�7,0(

<28�:25.�:,7+�$�)250�,1�$�������':$5'6

6<67(0��<28�$5(�21/,1(�� ((������������


������������2175$67�:,7+����	����



Global Solutions: Brazil

A8.1 (12/98)

�����
��������������
"�#&!�(�#"�(��

'-'(�!�&�(&��*�'��)')�  -��(�-#)&�&�%)�'(�

�"���!!����(� -���'$ �-'�#"�(����#&!�����'

�"�#&!�(�#"��"� )��'��(�!'�')����'���(���'�

�"�#&!�(�#"���#�)!�"(�(�#"���"��!�''���'�

��
���	������	## ��"� #����#$�&�"�

�"'(&)�('�(���'-'(�!�(#�$�&�#&!��

�#!$�&�'#"���(+��"���&(��"�&��#&�'�#&

$�&�!�(�&'���*�� �� ��#$�&�"�'��&��


� ��
%)� ��#

�� ����''����"

�
 ����''����"�#&�
%)� ��#

�� ���&��(�&����"

�
 ���&��(�&����"�#&�
%)� ��#

�
 ���#(�
%)� ��#

�� ���#(���''����"

�� ���#(��&��(�&����"

����������'� ��(�#"��&#!����#&!�(��(

$�&�#&!'���$�&(��) �&��)"�(�#"�#&�(�'��

���������	����
���������#�)!�"(�(��(

�"�(��(�'���(&�"'��(�#"��"�(���'-'(�!�

��������
"�#&!�(�#"�(��(�(����#!$)(�&

(&�"'��&'��&#!��"(�&"� �'(#&����(#��"��,(�&"� 

��*�����')����'���$&�"(�&�#&����#!$)(�&

�#&!�

���������
�
�������
�	��������

��
���	
������$&#��''�#���"(�&�"�����#��

#&�$�&�!�(�&�#(��&�(��"�(���#"��$&#*����

�-�(���'-'(�!����"-��#&!'���*������) (

��� ��*� )�'�(��(�(���'-'(�!���'$ �-'�+��"��(

��'$ �-'�(����#&!��	-�(-$�"����"�+�*� )�

#*�&�(�������) (��#����-#)���"�#*�&&����(��

����) (��������������

������&#��(��"�� #''�'(�(�!�"(�

�����
�
�����")!��&���#����#&����&��(�&

'(&�"��-#)�'$����-��"��''#���(�#"�+�(���

�#!!�"��#&�$&#�&�!�������#!$)(�&�)'�'

$�&�!�(�&'��'�����(�#"� ��"$)(�#&�(#��#"(&# 

(�����(�#"'�#��(����#!!�"��#&�$&#�&�!�

���
����
��	��
�������
���������&�&����� 

&� �(�#"'��$��!#"��-#)&����&�''�'

�')$$ ��&'���)'(#!�&'��#&�$&#'$��('����"�

���&�''��'�(���$�&�"(��"��#"��#&�!#&�

')�#&��"�(�����&�''�'��&����� �&�"��#&�(��(

$�&�"(�����'�&� �(�#"'��$��'��� $�) ���#&

�,�!$ ���+��"�-#)�+�"(�(#�'�"����  �"���#&

��� ��#�����'��')�'����&-��#!$�"��'��(#�(��

�#&$#&�(������%)�&(�&'�

�������	����)"�%)���&#)$�#�����&��(�&'

(��(�-#)��"(�&�+��"�-#)�'��"�#"�(#�(��

'-'(�!������'-'(�!�)'�'�(���$�''+#&��(#

���"(��-�-#)��'���*� ���)'�&�

������
����� �"���(�!��"���*#)���&�#&��"

�"*#����

�����������������)&&�"(��#"��(�#"�#��(��

$�-!�"(�#&�&����$(��')����'�$����#&

$�-!�"(.�".$&#��''�

����
��������$�-!�"(�(��(�-#)�!����(#��

')$$ ��&�

����
������������'-'(�!.��"�&�(����&#)$

#��$�-!�"('�+�(��'�!� �&��"�#&!�(�#"��')��

�'���"�����#)"(������'-'(�!�$&#��''�'��  

$�-!�"('��"���$�-!�"(��&#)$��(�(���'�!�

(�!��

����
����������
��������!�(�#��#�

$�-!�"(��')����'���������&��(��
�����"��'#

#"�

����
�������������$&�"(���&��#&��#���

$�-!�"(�

����
����
����������!#)"(�#��(�!�

�  #+���(#�$�-���*#)���&�#&��"��"*#����

+�(��#&�+�(�#)(�����'�#)"(�

����
	���	
�����#���(��(��"����(�'�+��(��&

��(&�"'��(�#"�#&���(�����'����"�$#'(���

��
����
���	
�����#���(��(��"����(�'

+��(��&���')$$ ��&��'�'�(�)$�#&��"�(��

$&#��''�#�����"��'�(�)$��#&�� ��(&#"����)"�'

(&�"'��&��
����

������������$&�'�"(�(�#"�#���#!$)(�&

�"�#&!�(�#"�$&�"(���#"�$�$�&��� '#��"#+"

�'�����
���
���

��������
�
���� �'(�#��(�� �'��')����'

&�$#&('��(��(�-#)���*��')�!�((���(#���

+&�((�"�(#��"�#)($)(���*�����')����'��

$&�"(�&�������#!$)(�&�'$## '�(���(�� �'

)"(� ��(�+&�(�'�(��!����(�&�(����#!$)(�&

+&�(�'�(���(�� ���(���'-'(�!�&�!#*�'�(��

(�� ��'����"(����&��&#!�(��� �'(��� '#��"#+"

�'��"�
������������



Glossary

A8.1 (12/98)

����
���������������
����)*'��)��)��!!$,(

.$*�)$�(*%%!.�%�'�"�)�'(�)$���'��)�)��

�*#�)�$#(�$����%'$�'�"���$'��-�"%!��

%'$��((�#��$%)�$#(��!!$,�.$*�)$�(%����.

����*!)(��$'���')��#��$'"��$'"�)(���$#)'$!�)��

�$'"�)��#�,������#�$'"�)�$#��(�%'�#)���$#

'�%$')(�����#���)���,�.����$'"���(%!�.(

�#�$'"�)�$#���#���#)�'�0�(�$�����)�(�

���������
��$!!��)�$#�$���$"%*)�'

()�)�"�#)(�)��)��#()'*�)(�)����$"%*)�'�)$

%�'�$'"���(%�������)�( �$'��'$*%�$��)�( (�

������������
�'�"�#��'�$'�'�&*�()��$'

�#�$'"�)�$#���(%!�.����.�)���(.()�"�����#

��%'$"%)��%%��'(��.$*�"*()�'�(%$#���#

$'��'�)$�%'$����������
�!�()�$���$��(�$'

%�'�"�)�'(�$'���'�&*�()��$'��#�$'"�)�$#

%'$+������.�)���(.()�"��(���'�"�#��'�$��)��

).%��$���#�$'"�)�$#�.$*�(�$*!���#)�'�$'

��)�$#�.$*�(�$*!��)� ��

��
�	�����������
����)�)�$*(��$"%�#.

*(����#��$#($!���)�$#(�

������'$+�#���!�(�!�(�)�-��
�)�-��((�((����.

�#��+��*�!�%'$+�#��(��#���#����

����
������%'$��((�$��'�"$+�#��'��$'�(�$'

��)���'$"���(.()�"�)��!��

���
����
���$'��*''�#�.��-���#��

)'�#(��)�$#(��)���'�)��).%����()�#�*�(��(

�����'�#)�).%�(�$���-���#���'�)�(���$'

�-�"%!���.$*���#�*(���$)��%�'�$���+�'���

�#��%�'�$�1�#��'�)�(����()�#�*�(��#��)��"

�.�'�)��).%��

�
����
	����������������*''�#�.����#(��#�

!$((�(��'���#�*''����*��)$��!*�)*�)�#�

�*''�#�.��-���#���'�)�(��
����#�$'�!$((��(

'��!�/���,��#�.$*�%�.�)����#+$����$'

+$*���'���$#)'�()�,�)���	������������	�
�

�


�

�
�
���������%�."�#)�.$*�'����+���'$"��

�*()$"�'�

�
�
������������������
�������������

�
���	��
��$!!��)�$#�$��'�!�)�����$#(��*)�+�

���!�(�$����)��)��)�)���(.()�"�)'��)(��(��

(�#�!��*#�)�$���#�$'"�)�$#���$'��-�"%!����

(*%%!��'�'��$'���$#(�()(�$���#�$'"�)�$#�(*��

�(�)���(*%%!��'�(�#�"������'�((���#�

)�!�%�$#��#*"��'�

�
����������
��
����������.�!���#�,������

'��*''�#��+$*���'�$'��#+$�������$"�(��*�

�$'�%�."�#)���$'��-�"%!���"$#)�!.�$'

&*�')�'!.�

�
��������������
��
#��#+$����)��)

���$"�(��*���$'�%�."�#)�$#���'��*!�'

�.�!���(*����(���!��(��%�."�#)�

�
����������������
������
�%'$���*'��)��)

�!!$��)�(�$'���()'��*)�(��-%�#(�(���*���)(�

���*()"�#)(���#��($�$#��"$#���*(�#�((

*#�)(����(���$#���)*�!�#*"��'(�

�
������������

���
�+$*���'�)��)��$"�(

�*���$'�%�."�#)�$#���'��*!�'��.�!���(*����(

��!��(��%�."�#)�

�
����
��
�%'$��((�)��)��'��)�(�)���#�-)

�.�!����$'��-�"%!���#�-)�"$#)��(��$�

'��*''�#���#+$���(�$'�+$*���'(�

�
��
�
��
�%'$��((�)��)�*%��)�(��

�*()$"�'�(��'���)��#���$!!��)�$#

�#�$'"�)�$#��(*����(��'���)�
#�!.(�(����'�(��

�
�
�������%'$��((�$�����#��#����%�."�#)

�'$"���#�-)�()�)*(�$����
��*%��)���)$��

#�-)�()�)*(�$�������,'�)�������(��!!$,(�.$*

)$��$''��)�$'�'�%'�#)�%�."�#)(�

�
�
��
��
�%'$��((�)��)��'��)�(��#�$%%$(�)�

�#)'.�,��#�)���$'���#�!�)'�#(��)�$#��(

%$()���)$�)�����#�'�!�!����'�

�
�
��
�����
����-)�$#����$'"�)��)

��(%!�.(��#�)���$%%$(�)���$!$'��$"��#�)�$#

$�����'��)�'(��#����� �'$*#���'$"�,��)

)����$'"�).%���!!.���(%!�.(���$'��-�"%!��

�!�� �$#��'��#��#()����$���'��#�$#��!�� ��

��������������������
���
�#*"��'�)��)

*#�&*�!.����#)����(��������# (�����(�#*"��'

�(��((��#����.�)�������'�!���(�'+���$�'����)

�$#(�()(�$��),$�%�')(	���'$*)�#��#*"��'��#�

��)'�#(�)�#*"��'�

������$���*(��)����$"%*)�'�)$�%�'�$'"��

'$*)�#���%'$��((�����)���$��)'�#(��)�$#(��$'

��''.�$*)��$"%*)�'�%'$�'�"��#()'*�)�$#(�



Global Solutions: Brazil

A8.1 (12/98)

�	�������""��
���

�	�������+�1/"�0%"�.+((�'"5/�0+�)+2"�#+.)

&*#+.)�0&+*�1,�+.�!+3*���#+.)��0���0&)"�

�%"*�5+1�,."//�0%"��+((1,�'"5��#+.

&*/0�* "��0%"�/5/0")�.",(� "/�0%"� 1.."*0(5

!&/,(�5"!�0"40�3&0%�0%"�*"40�#+.)�+#�0"40�&#

)+."�0"40�&/��2�&(��("�

����	�������"(" 0&+*/�.",."/"*0�,.+$.�)/�+.

)"*1/�0%�0�5+1� �*��  "//�#.+)���$&2"*

)"*1�

�������	��	����
��������*�&0")�0%�0�!+"/

*+0�."-1&."�." +* &(&�0&+*�

������	�������� +!"�!"#&*"/�0%"�+.!".�&*

3%& %�,�5)"*0/�,.&*0�&*���,�5)"*0�$.+1,�

�� %�/"-1"* "�."2&"3����%�/�&0/�+3*�!�0�

/"-1"* "��*!��� +!"�0%�0�&*!& �0"/�3%"0%".

0%"�/5/0")�/+.0/�"� %�!�0��&0")�&*

�/ "*!&*$�+.�!"/ "*!&*$�+.!".�

������0�*!�.!��*!1/0.5��(�//&#& �0&+*��������

$+2".*)"*0� +!"�0%�0� (�//&#&"/�����

 +),�*&"/��  +.!&*$�0+�0%"&.�" +*+)& 

� 0&2&05���4�),("/�&* (1!"��$.& 1(01.�(

/".2& "/��	
		���3%+("/�("�0.�!"���			����*!

/".2& "/��
			��

�����	�
��
����$.+1,�+#�#"�01."/�0%�0��((+3

5+1�0+� 1/0+)&6"��*!��!�,0�������!3�.!/

/+#03�."�0+�5+1.��1/&*"//�"*2&.+*)"*0�

�%"/"�#"�01."/�("//"*�0%"�*""!�#+.�5+1�0+

1/"� +),10".�,.+$.�))"./�3%"*�5+1.�!�0�

,.+ "//&*$�*""!/� %�*$"�

�����������%"�+,".�0&*$�/5/0")��*!

�,,(& �0&+*�,.+$.�)/�0%�0�&*/0.1 0�0%"

 +),10".�3%�0�0�/'/�0+�,".#+.)��*!�%+3�0+

,".#+.)�0%")�

���	����	����	������5)�+(/�0%�0��."�*"&0%".

("00"./�*+.�*1)�"./���+)"�"4�),("/��."���

����*!�����+*0.�/0�3&0%��
������	�

������������
��������	��������������*!

�����	������������

���	���������
��������%"�!�0"�0%�0

!"0".)&*"/�0%"�/+1. "���(�* "/�#+.��*

�((+ �0&+*�

����
�	�
�����1/".�!"#&*"!� +!"�0%�0

.",."/"*0/��������  +1*0�*1)�".���+1� �*

1/"�/,""!� +!"/�0+�/&),(&#5�!�0��"*0.5��5

)�'&*$������  +1*0/�"�/&".�0+�.")")�".�

��������%"�#1* 0&+*��5�3%& %�0%"�/5/0")

/0+."/�$"*".�0"!�+10,10�0+��3�&0�,.&*0&*$

�*!�,.+ "//&*$�

������
����������%+(!&*$�0��("�#+.�+10,10

!�0��3�&0&*$�0+��"�,.&*0"!�+.�&*,10�!�0�

3�&0&*$�0+��"�,.+ "//"!�

�����
���
����,�5��("/��*!�." "&,0/

�,,(& �0&+*�)"0%+!�0%�0�!&/0.&�10"/��*!

�,,(&"/��*�1*�,,(&"!�2+1 %".��." "&,0��!"�&0

)")+��+.� ."!&0�)")+�0+�+,"*�2+1 %"./�+.

&*2+& "/���������1!$"0&*$�,.+ "//�0%�0

!&/0.&�10"/��)+1*0/�+2".���*1)�".�+#

,".&+!/�

�����
������%"�!�0"�0%�0��*��((+ �0&+*

�" +)"/�&*� 0&2"�

����	������������� +!"�0%�0�&!"*0&#&"/��

05,"�+#�+.$�*&6�0&+*�/0.1 01."�3&0%�&0/�+3*

%&".�. %5�&*�0%"��!!."//��++'�/5/0")�

����������""�����	
������

���������""�����

����������%"�,."/"*0�0&+*�+#�!�0��+.

&*#+.)�0&+*�&*��� 1)1(�0&2"�+.�0+0�("!

)�**".�&*�3%& %�)+/0�+#�0%"�!"0�&(/�%�2"

�""*�.")+2"!����*5�������!3�.!/�/5/0")/

+##".�#+.)/��*!�.",+.0/�0%�0��."�/1))�.&"/

+#�0%"�&*#+.)�0&+*�/0+."!�&*� ".0�&*�0��("/�

�������������
������!!&0&+*�(�&*#+.)�0&+*

��+10����1/&*"//�1*&0�*+0� +*0�&*"!�&*�0%"

)�/0".�0��("/�

�����������*�&*!&2&!1�(�+.�+.$�*&6�0&+*�0%�0

,.+2&!"/�$++!/��*!�/".2& "/���(/+�'*+3*��/

������
��

�����������

�����%"�." +.!�+#�0.�*/� 0&+*/

�"03""*�5+1.� +),�*5��*!���,�.0& 1(�.

/1,,(&".�



Glossary

A8.1 (12/98)

����������		���������������+1*0�0$�0

$+( /�"1* /�1*0%(�0$!5���*��!��((+��0! �0+

0$!��+..!�0����+1*0���(/+�'*+3*��/����
�
���

�����
��

�����������+((!�0%+*�+"��+),10!.�,.+#.�)/

0$�0��((+3/�5+1�0+�,!."+.)�/,!�%"%���1/%*!//

0�/'/���+)!�!4�),(!/�+"�/5/0!)/��.!

���+1*0/���5��(!���*2!*0+.5���* ��. !.

�.+�!//%*#���(/+�'*+3*��/��*����	������
�

�������	�
����$!��+ !�0$�0�% !*0%"%!/�������

� 3�. /�/5/0!)���+.�!4�),(!�����"+.�0$!

�  .!//�
++'�/5/0!)���
�"+.�0$!����+1*0/

��5��(!�/5/0!)���* ����"+.�0$!��!*!.�(

���+1*0%*#�/5/0!)�

����������+((!�0%+*�+"�.!(�0! � �0��.!�+. /

+.#�*%6! �"+.���/,!�%"%��1/!��* 

!(!�0.+*%��((5�/0+.! ��5�0$!��+),10!.���(/+

'*+3*��/�����	��

��������������	�����
���$!�0�/'�+"

!*0!.%*#���,,.+2%*#���* �,+/0%*#���0�$!/�+"

0.�*/��0%+*/�

����
������������������.+#.�)/�,.+2% ! 

0+������� 3�. /��(%!*0/��5��+),�*%!/�+0$!.

0$�*������� 3�. /�

����������������	�
������+ !�0$�0�% !*0%"%!/

0$!�05,!�+"�.!�!%,0��,,(%��0%+*��3$%�$

 %.!�0(5��""!�0/�0$!�3�5�0$!�.!�!%,0�%/

,.+�!//! �

�������
���*�!)�%(�)!0$+ �"+.�0.��'%*#

!),(+5!!/��0%)!�%*�0$!�+""%�!���$!�0%)!�(+#

(%/0/�3$!*�!),(+5!!/�/%#*�%*��/%#*�+10���* 

!),(+5!!�.!)�.'/���+10�0$!%.�3$!.!��+10/

�* ���0%2%0%!/�

�������	�����
����$!��)+1*0��5�3$%�$�0$!

0�4!/�5+1�!*0!.�)�*1�((5�)�5�2�.5�".+)�0$!

0�4���(�1(�0! ��5�0$!�/5/0!)�

������	�����	�
������+ !�0$�0

 %/0%*#1%/$!/�0$!�05,!�+"�0.�*/��0%+*�+*��

��*'�/0�0!)!*0�

���������		�������!!������
��������
��

�������������
����������		�������*

+,0%+*�(��������+1*0�1/! �%*��1..!*�5

��(�*�!�.!/0�0!)!*0�0+�.!�+. �0$!�0+0�(

� &1/0)!*0/��0����+),�*5�(!2!(�

��������
���	��������.!�!%,0�0$�0�%/

�,,(%! �0+����1/0+)!.�/����+1*0���(�*�!

%*/0!� �+"��!%*#�)�0�$! �0+��*�%*2+%�!�+.

#.+1,�+"�%*2+%�!/�

���������
�
��������������1..!*�5�#�%*/

�* �(+//!/��.!�%*�1..! � 1!�0+�"(1�01�0%*#

�1..!*�5�!4�$�*#!�.�0!/����#�%*�+.�(+//�%/

1*.!�(%6! �1*0%(�5+1�,�5�0$!�%*2+%�!�+.

2+1�$!.���+*0.�/0�3%0$�
��	��������
��
�	����

��
���������������+.�!4�),(!��0+��  

*!3�,�5)!*0/��* �2+% �,�5)!*0/�0+�0$!

�����! #!.����
��������+1*0/���5��(!

��0�$%*#��+�1)!*0����
�	����* ����+1*0/

��5��(!���0�$%*#��+�1)!*0��!0�%(����
�
�

0��(!/���$!�/5/0!)�1, �0!/�0$!/!�0��(!/

 1.%*#�,�5)!*0�,.+�!//%*#��* �,.%*0/�0$!

,�5)!*0�.!#%/0!.�

�����
�����
�	�
����$!�%* %2% 1�(��+ !/

0$�0�5+1��.!�0!��* � !"%*!�3%0$%*���1/!.

 !"%*! ��+ !�05,!���+ !�05,!/��.!�1/! ��5

,.+#.�)/�0+�! %0� �0���* ��((+3�+*(5

 !"%*! ��+ !/���$!/!��+ !/�)%#$0��+*/%/0�+"

��/%*#(!��$�.��0!.�+.���/!0�+"��$�.��0!./�0$�0

.!,.!/!*0/���3+. ��,$.�/!��+.� !"%*%0%+*�

�$!/!��$�.��0!./���*��!��(,$��!0%��

�(,$�*1)!.%���+.�*1)!.%����+.�!4�),(!��%*

0$!�1/!.� !"%*! ��+ !�05,!�(%/0������!�.�$

�5,!�����"!3��+ !/��.!���"+.��1/0+)!./���

"+.��),(+5!!/���* ���"+.��1,,(%!./�

�����
�����
�	�
���������$!�% !*0%"%!.�"+.

��(%/0�+"�1/!.� !"%*! ��+ !/���+.�!4�),(!�

���"+.�0$!��!�.�$��5,!��+ !/�(%/0�%*�0$!

�  .!//�
++'�/5/0!)�������� 3�. /

,.+2% !/���*1)�!.�+"�0$!/!�(%/0/�"+.�!��$

/5/0!)���+1���*��.!�0!��* � !"%*!�(%/0/�+"

5+1.�+3*�

������
������	������������������$!�1*%-1!

*�)!�5+1�!*0!.�3$!*�5+1�/%#*�+*�0+�������

� 3�. /�/5/0!)�0+�% !*0%"5�5+1./!("�0+�0$!

/5/0!)���$%/������*��!�1,�0+�����$�.��0!./

(+*#��* ���*��+*/%/0�+"��(,$��!0%��

�(,$�*1)!.%����* �*1)!.%���$�.��0!./�

����
�	�
�����$!��((+3! ��+ !/���)+1*0/�

+.�05,!/�+"� �0��0$�0�5+1���*�!*0!.�%*��

/,!�%"%��%*,10�"%!( ���$!�/5/0!)�2!.%"%!/�0$!

%*"+.)�0%+*�5+1�!*0!.��#�%*/0�0$!�(%/0�+"

2�(% ��+ !/�



Global Solutions: Brazil

A8.1 (12/98)

�������
����
��������������������

������!��� �
 �
����
 ��������� ���! ��

�$���������!��� ���
��!� ��� ���
���������


������!�������!�� ����
�������
�"
��
����

�����

�!�&
����� 
$��������"��
���� 
$


������������������!� �����

�
�	���������


�����

�������������
���	
�������
 !��� �
 ��� �

%�!� ���"����������������#��������!��� � ��

 �$ ����
�����&�%&������������� &�%&����� 

�
����

���	������������ �
 ����
 ���
���"������

�� �%����� ���������
�� �
��
� �����
�������


 �
��
� ������
"���
��
!�� � �
���

����

����������������	������	
�����

����

������
�����
%��� �
�����
 ���

�� ����#����� ����
%��� ����
������� �

���������"�!������

�
�����
���	������ 
� ��
 �
��
� ��!�
�

����
�%���$
����������!�����������

������ ������
����
��������������

���	��������
 !��� �
 �
���#��
��
� ���

%�!������� ���!�� ����
������ �#����
��������

� �����������#�����"��
������
 ����!�����

#� ����
������
����!���
����
�����������


���������"
�������������
�������

���	��
���
���������	�����������#���

 �
 � ����!��%���
������� ���������������

�%� �������������$
����������!���� ��� ���


"��!��

����
	��������� �
 ������
 ���#�� ����


�!� �������
���!� ��
���������"��#���
��

!��
 ���������$
������%�!�#����
�


���!� ��%���
������
��!� ������������ 

���� �����!� ������#���
����������������


����� ���"��#�

����
���������� ����������  ����������

��������!�� �
���������������� #���


��!� ��������$
������%�!��
��
���%�


������ � ��
����"�����
���#�� ������ ��

��������������!��
��#�� �������� �

�"���
%��� ��
���!�����
%��� ��

����
�����
������� ����������������

�
%��� ������ �����
%��� ������!���

���� ��������������
� ���
������
 ����
��
��

 
��� 
����



Index



Global Solutions: Brazil

A8.1 (12/98)



A8.1 (12/98)

Index

A

�����+. !.+�,�.���!,+/%0+�!)��+*0�

�+..!*0!����
�
������,.+�!//%*#�+,0%+*/�


�	


�����+. !.+�,�.����#�)!*0+/� !��1,(%��0�

���
�
������,.+�!//%*#�+,0%+*/��
�	


������5)!*0��.+�!//%*#�7��.+ 1�!���*'

��,!�,.+#.�)��
���

������5)!*0/����$!�'/����
�
������

,.+�!//%*#�+,0%+*/��
�		

������5)!*0/����$!�'/�3%0$��+. !.+

���
�
�������,.+�!//%*#�+,0%+*/��
�	


�����  %0%+*�(��*"+.)�0%+*�"+.)��
�


�����.�6%(%�*���#���%*0!*�*�!

����	���������,.+�!//%*#�+,0%+*/��
��

��+10���*'%*#�.!-1%.!)!*0/��
��

��+10�1/!.� !"%*! ��+ !/��	��	

���+1*0� !/�.%,0%+*/�����

���+1*0���/0!.�0��(!

���+1*0� !"%*! �+*(5�%*�����

 �0��%*0!#.%05�����

���+1*0/��5��1/%*!//��*%0�"+.)��	��

���+1*0/�,�5��(!�(! #!.��
��


���+1*0/�,�5��(!�/5/0!)��,�5)!*0

%*/0.1)!*0� !"�1(0/��
���

�  %0%+*�(���*'�%*"+.)�0%+*��.!2%/%+*��
�	

�  %0%+*�(�%*"+.)�0%+*�"+.)/�����!//��
���

����

�  %0%+*�(�%*2+%�!�%*"+.)�0%+*�

)�%*0!*�*�!��
�	

�  .!//��++'�+2!.2%!3��%*"+.)�0%+*��	�
�

�  .!//��++'��!2%/%+*/�"+.)��	�
�

� &1/0)!*0� !"%*%0%+*�$%!.�.�$5��	�
�

� 2�*�! �,�5)!*0�0!.)/��
��


� 2�*�! ���5)!*0��!.)/�"+.)��
���

�#.!!)!*0�*1)�!.�!*0.5������

�(0!.*�0!��$�.0�+"����+1*0/�����

���+1*0� !"%*! �%*����+1*0�)�/0!.�0��(!�

���

���+1*0� !"%*! �+*(5�����

���+1*0� !(!0! �����

 �0��%*0!#.%05�����

.!+.#�*%6�0%+*�+"����+1*0/�����

�(0!.*�0!�!*0.5�"+.)�0/�����	

�(0!.*�0!�%*-1%.5�"+.)/��
��

�//+�%�0! �,1.�$�/!�+. !.��$�*#!������

�//+�%�0! �/�(!/�+. !.��$�*#!������

�10+)�0%�����+1*0%*#�%*/0.1�0%+*/������

���� !/�.%,0%+*/����	

/!00%*#�1,��	��	

�10+)�0%��,�5)!*0/��
��


0�/'/��
��


B

��*'����+1*0/�� !"�1(0�"+.�,�5)!*0

%*/0.1)!*0��
���

��*'��1,(%��0���*-1%.5�"+.)��
���

��*'�/!* ��+ !��
�������	���

��*'�0.�*/"!./��,�5)!*0�%*/0.1)!*0

 !"�1(0/��
���

��*'%*#�.!-1%.!)!*0/��
��

��/$�,.+�!//%*#����������

 !"%*%0%+*�+"�(+��(%6�0%+*���0!#+.5�����

,�5)!*0�,.+�!//%*#����������

��/!�/+"03�.!�!*$�*�!)!*0/�����

��/!�/+(10%+*/��0.�*/(�0%+*�����

�.�*�$�,(�*0�%*"+.)�0%+*

!*0!.%*#��.�*�$�,(�*0�%*"+.)�0%+*��
��

+2!.2%!3��
��

�1('�%0!)�%*2!*0+.5�1, �0!����



�1/%*!//�%*��.�6%(�����

�1/%*!//�1*%0��//%#*)!*0��	���

�1/%*!//�1*%0� !/�.%,0%+*/�����

C

��((%*#�,.+#.�)�"%!( ��	�	


��. !4�1, �0!����
	

�$�.0�+"����+1*0/

���+1*0� !/�.%,0%+*/�����

�(0!.*�0!�����

/!00%*#�1,��(0!.*�0!��	�




Global Solutions: Brazil

A8.1 (12/98)

20 ,1* 2(-,�" . !(*(2($1�����

�*($,281.$"(%("�$,' ,"$+$,21����	

�-+.*$6�.0("$�&0-3.1

"0$ 2(,&��
���

#$%(,$#��
���

�-+.-,$,21��#3$�# 2$�03*$1������

�-,%(&30$#�(2$+�$,207��
���

�-,%(0+��'(.+$,21�%-0+��
�����
���

�-,%(0+ 2(-,�)(21��
��


�-,%(0+(,&�1'(.+$,21��
��


�-0.-0 2$�"' 02�-%� ""-3,21��# 2 �(,2$&0(27�

���

�-3,20781$04$01��
�


�0$ 2$�� 7+$,2��0-3.1����������

.0-"$11(,&�-.2(-,1����



�312-+$0�.0("$�&0-3.1

 11(&,(,&�(,� #4 ,"$#�.0("(,&��
���

 11(&,(,&�(,�! 1$�.0("(,&��
���

�312-+$0�1 *$1

3.# 2$�.0$0$/3(1(2$1��
��	

3.# 2(,&��
���

�312-+$0�1 *$1�3.# 2$��
���

D

� 2 �(,2$&0(27�� *2$0, 2$�"' 02�-%� ""-3,21�

���

� 2$1

#(1"-3,2�#3$�����


,$2�#3$�����


�$%(,$��312-+$0��0("$��0-3.1�%-0+��
��


�$%(,$��2$+��0("$��0-3.1�%-0+��
���

�$%(,$��0#$0��$2 (*��0-3.1�%-0+��
���

�$%(,(2(-,1�-%�2$0+1��&��

�( 0(-��$0 *�# ��-,2 !(*(# #$����


�(1"-3,2�#3$�# 2$�����


�(1.* 7�.0$%$0$,"$1��1$23.��
�


�(120(!32(-,�+$11 &$1

(2$+�,-2$1��
���

.0(,2�+$11 &$1��
���

�-"3+$,2��$*$"2(-,�%-0+��
���

�-"3+$,2�27.$�$6"$.2(-,1�������0(,2

+$11 &$1

�-"3+$,2�27.$1����������
���

�3$�� 2$��3*$��$4(1(-,1�%-0+������

�3$�# 2$�03*$1������

! 1$#�-,�# 2$������

"-+.-,$,21������

# 2$�0 ,&$1������������

# 7�0 ,&$������

# 71�2-� ##������

%(6$#�# 2$������

+-,2'1�2-� ##������

5-0)�# 7�" *$,# 01������

5-0)�# 7�03*$������

�3$�# 2$1

#(1"-3,2�����


,$2�����


,-,85-0)�# 7������

�3.*(" 2 ��$6"' ,&$�-%�# 2 �!$25$$,

!31(,$11� ,#�! ,)����


E

�,' ,"$+$,21

! 1$�1-%25 0$����	

"*($,281.$"(%("����	

�,2$0� ##(2(-, *� ##0$11�!--)�(,%-0+ 2(-,�


���

�,2$0� ##(2(-, *�(2$+�+ 12$0�(,%-0+ 2(-,�

���

�,2$0�* ,#$#�"-121����	�

�,2$0��0#$0��� &$��-#$��%-0+��
����
��

�,2$0��30"' 1$��0#$01�%-0+�����

�,2$0��$"$(.21�%-0+�����������


�,2$0(,&�20 ,1%$0�-0#$01��
���

F

�$ 230$1��"312-+$0� ,#�(2$+�&0-3.1��
��	

�(*$1������� !*$1

�(1" *�!--)�"-#$���
������
���

�(1" *�!--)1���-2 ��(1" *�,3+!$01��
�	�

�(1" *��--)1��1��%��$,$0 2(-,����
�����

.0-"$11(,&�-.2(-,1�����

�(1" *��-��0 ,"'��* ,2�%-0+��
�	�

�(1" *�+$11 &$�-!1$04 2(-,�"-#$1���
�����


���

�(1" *�0$.-021�����

�(1" *�!--)1�5-0)%(*$�&$,$0 2(-,

&3(#$*(,$1�����

2 1)1�����



Index

A8.1 (12/98)

�-7'%0�6)59-6)1)287�����

()*-2-8-32�3*�03'%0->%8-32�'%8)+36=�����

�3617

�����((-8-32%0��2*361%8-32��
�


�''39287�&=��97-2)77�"2-8��	��

�((6)77��33/��):-7-327��	�
�

�(:%2')(��%=1)28�!)617��
���

�%2/��940-'%8%��259-6=��
���

�32*-61� ,-41)287�����������


�)*-2)��97831)6��6-')��63947��	��	

�)*-2)��8)1��6-')��63947��	���

�)*-2)��6()6��)8%-0��63947��	��


�3'91)28� )0)'8-32��	���

�9)��%8)��90)��):-7-327��
���

�28)6��6()67���%+)��3()�����
�����

�28)6��96',%7)��6()67����


�28)6��)')-48�����


�28)6��)')-487������

�-7'%0��3��6%2',��0%28��	���

�)2)6-'��<-8��)*-2-8-327��	�	�

��� �!%<� )8�"4��	��


�278%001)28��%=1)28��):-7-327��
���

����!%<��):-7-32��	���

�8)1��6%2',��0%28��2*361%8-32��
���

�8)1��%78)6��
��

�%8',�#39',)6�83��4)2��)')-48����	��

��	�

�)<8��91&)6�?��3962%0��286=��	���

�)<8��91&)6�?��38%��-7'%0��	��	

�)<8��91&)67��	���

�38%��-7'%0��259-6=����������	��������

��������	�����	�

�6()6��'8-:-8=��90)7��	�
�

�6()6��-2)�!=4)7��	�	�

�%=1)28��278691)28��)*%9087��
�	�

�6)*)6)2')��-)6%6',=��	�
���	���

�6-')��(.9781)28��)*-2-8-327��	���

�6-28��)77%+)��):-7-327��	�
���	�
���	�
�

�96',%7)��6()6��)8%-0�����

 �����6%>-0���%2()(��378����������

!%<��3()��	���

!)<8��)77%+)7��	�
�

!6%27%'8-32��%896)��	���

!6%27*)6��6()67������

"7)6��-740%=��6)*)6)2')7��	�


$36/��%=��%0)2(%6��
���

�92'8-32�/)=�7)'96-8=��	�	


G

����&=��97-2)77�"2-8���
�
������463')77-2+

348-327�����

�)2)6%0�0)(+)6��3:)6:-);�����

�)2)6%0�0)(+)6�6)4368�����

�)2)6%8)��38%��-7'%0���
��������463')77-2+

348-327����	


�)2)6%8)��98&392(��38%��-7'%0���
�������

463')77-2+�348-327�����


�)2)6%8-2+�398&392(��38%��-7'%0�����	

�)2)6-'��<-8��)*-2-8-327�*361��	�	�

�03&%0->%8-32��8%<�6)59-6)1)287�����

I

��� 

496',%7-2+�%2(�7%0)7�8%<��	��	

8%<�'%0'90%8-32��	��	

��� �8%<�-2'-()2')�����

��� �!%<� )8�"4�*361��	��


�2&392(��38%��-7'%0�6):-);�����


�2(9786=?74)'-*-'�6)59-6)1)287�����

�278%001)28��%=1)28��):-7-327�*361��
���

�278%001)28�4%=1)28�8)617��
��


�278%001)28�4%=1)287��
��


)<%140)7��
��


:)6-*=-2+��
���

�28)+6-8=�3*�%''3928-2+�(%8%

%08)62%8)�',%68�3*�%''39287�����

'36436%8)�',%68�3*�%''39287�����

)<%140)7�����

�28)6&6%2',�7%0)7�36()6�94(%8)����



�2:)2836=�1%2%+)1)28�6)59-6)1)287��
��

�2:)2836=�1%2%+)1)28�7869'896)��
��

�2:)2836=�86%27*)6������

�2:3-')�291&)6�%77-+21)28����
�

�2:3-')7��)28)6-2+����	�

����'3()�*-7'%0�:%09)��
�������	���

����8%<�-2'-()2')�����

����!%<��):-7-32�*361��	���

�8)1��6%2',��0%28�-2*361%8-32�*361��
���

�8)1��%78)6�*361��
��

�8)1��%78)6�-2*361%8-32

)28)6-2+��
��

3:)6:-);��
��

�8)1�1%78)6�8%&0)��8%<�'3()�%77-+21)28�

	���



Global Solutions: Brazil

A8.1 (12/98)

�4&-�./4&3��02*.4*.(��	���

�4&-�/2*(*.��
�������	���

�4&-�02*$&�(2/503��	��


"33*(.*.(�*.�"%6".$&%�02*$*.(��	���

"33*(.*.(�*.�#"3&�02*$*.(��	���

$/-0,&8��	���

K

�*4�*4&-�&.429������

L

�".%&%�$/343�&.429������

�*.&�490&��30&$*'*$3��	�	�

�*62/��":"/�����

�/$",�$)"24�/'�"$$/5.43��	�


�/$",*:"4*/.

����������,/#",*:"4*/.

#".+*.(�2&15*2&-&.43�����

#"3&�3/'47"2&�&.)".$&-&.43�����

$,*&.4;30&$*'*$�&.)".$&-&.43�����

%&'*.*.(�4)&�3$/0&�����

&8$,5%&%�$"4&(/2*&3�����

'*3$",�2&15*2&-&.43�����

*.%53429;30&$*'*$�2&15*2&-&.43�����

/6&26*&7�����

M

�"*.4"*.*.(�"%%*4*/.",�*.6/*$&�*.'/2-"4*/.

'/2��2":*,��
�	

�"4$)�4/�6/5$)&23�'/2��2":*,��2&$&*04

2&$/2%3����	�

�"4$)�!/5$)&2�4/��0&.��&$&*04�'/2-����	��

��	�

�&2$/352� 2"%&��(2&&-&.4�����

�&33"(&3��%*342*#54*/.

%&,&4*.(��	�
�

%*30,"9*.(��	�
�

02*.4*.(��	�
�

�&33"(&3�*.�/4)&2�,".(5"(&3��	�
�

�5,4*;$522&.$9�50%"4&����
	

�5,4*;,".(5"(&�&.6*2/.-&.43��42".3,"4*/.

*335&3�����

N

�&4�%5&�%"4&��
��	

�&7�02*.4�02/(2"-3��	���

�&7�3",&3�/2%&2�&.429������

�&84��5-#&2�;��/52.",��.429�'/2-��	���

�&84��5-#&2�;��/4"��*3$",�'/2-��	��	

�&84�.5-#&2�3&450��2&-*44".$&�4/�#".+�

	���

�&84�.5-#&2*.(�3934&-��	��	��	���

�&84�.5-#&23��02&;"002/6&%�#9��2":*,*".

(/6&2.-&.4��	���

�&84��5-#&23�'/2-��	���

�/4"��*3$"*3��.&84�.5-#&23��	��	��	���

�/4"��*3$",

$2&"4*/.�����	

%/$5-&.4�*%&.4*'*$"4*/.����	�

(&.&2"4*.(�34".%�",/.&����		

-"*.4"*.*.(�34".%�",/.&����		

/6&26*&7���������		

02*.4*.(�*.#/5.%����	�

02*.4*.(�/54#/5.%����	�

02*.4*.(�34".%�",/.&����	�

2&15*2&%�'*&,%3�����	

2&6*&7*.(�*.#/5.%�����


2&6*&7*.(�34".%�",/.&����		����	�

3",&3�/2%&2�-"."(&-&.4�����

�/4"��*3$",��.429����&4"*,���
�������

02/$&33*.(�/04*/.3����	�

�/4"��*3$",��.15*29����������	�

�/4"��*3$",��.15*29�'/2-����������������	��

��	�

�/4"��*3$",��2*.4�'/2��52$)"3*.(���
�������

02/$&33*.(�/04*/.3����		

�/4",��*3$",��.15*29���
��������02/$&33*.(

/04*/.3����	�

O

�.;)".%�15".4*49�50%"4&����
	

�.,*.&�".%�#"4$)�02/(2"-3��	�	


�2%&2�"$4*6*49�25,&3

$/09*.(��	�



%&4&2-*.*.(��	�



34"453�$/%&3��	�
�

53*.(�34"453�$/%&3��	�



�2%&2��$4*6*49��5,&3�'/2-��	�
�



Index

A8.1 (12/98)

�8*+8��54,/83':/54���
������685)+99/4-

56:/549������

�8*+8��+:'/2��85;69��*+,/4/4-��	���

�8*+8�2/4+�:?6+9��*+,/4/4-��	�	�

�8*+8��/4+�!?6+9�,583��	�	�

�<+8</+=��'**8+99�(551�/4,583':/54��	�
�

P

�'8:/'2�9./63+4:�)54,/83':/54�����


�'?3+4:�,583':��).'4-/4-�(+,58+�68/4:/4-�


���

�'?3+4:�-85;69

';:53':/)�6'?3+4:�-;/*+2/4+9��
�	�

';:53':/)�6'?3+4:9��
�	�

)54:852�/4,583':/54��
�	�

)8+':/54��
�	�

685)+99�/4,583':/54��
�	�

�'?3+4:�/49:8;3+4:������%���	��


�'?3+4:��49:8;3+4:��+,';2:9�,583��
�	�

�'?3+4:�/49:8;3+4:9

'::').3+4:9��
���

*+(/:�9:':+3+4:9��
���

*+,';2:9��
���

,583':�'99/-43+4:��
���

�'6'4��
���

6'?3+4:�8+-/9:+89��
���

�'?3+4:�:+83�)5*+��(2'41�)5*+��
���

�'?3+4:�:+83�)5*+9

56:/549��
���

96+)/,/)':/54��
���

�'?3+4:�:+839

*+9)8/6:/549����	

+>'362+9��
���

+>'362+9�5,�/49:'223+4:9��
��


/49:'223+4:�6'?3+4:9��
��


/49:'223+4:�9+:;6��
��


:'919��
��	

<+8/,?/4-�/49:'223+4:�6'?3+4:9��
���

=581/4-�=/:.��
��	

�8+,+8+4)+��/+8'8).?��2/3/:/4-�9?9:+3

9+'8).+9��	���

�8+,+8+4)+��/+8'8).?�,583��	�
���	���

�8+,+8+4)+�3'9:+8��;9/4-��	���

�8+,+8+4)+��85,/2+�,/+2*9��,/+2*9�45:

*/962'?+*�':�58*+8�+4:8?��	���

�8/)+��*0;9:3+4:��+,/4/:/549�,583��	���

�8/)+�'*0;9:3+4:�4'3+��
��!%���	���

�8/)/4-�'*0;9:3+4:9��	�



�8/)/4-�./+8'8)./+9��68+,+8+4)+�3'9:+8��	���

�8/4:��+99'-+��+</9/549�,583��	�
���	�
��

	�
�

�8/4:�3+99'-+9��*+,/4/4-�'�3+99'-+��	�
�

!+>:��+99'-+9�,583��	�
�

�8/4:��5:'��/9)'2���
��������685)+99/4-

56:/549����
�

�8/4:��;:(5;4*��5:'��/9)'2���
�������

685)+99/4-�56:/549����	�

�8/4:�:'6+�685-8'3�6'?3+4:9���
������	���

�8/4:/4-�/4(5;4*��5:'��/9)'2����		����	�

�8/4:/4-�5;:(5;4*��5:'��/9)'2����	�

�85)+99/4-�56:/549

�����58*+85�6'8'��+659/:5�+3��54:'

�588+4:+����
�
������
�	


�����58*+85�6'8'��'-'3+4:59�*+

�;62/)':'����
�
������
�	


�����'?3+4:9����.+)19����
�
������


�		

�����'?3+4:9����.+)19�=/:.��58*+85

���
�
�������
�	


�����8'@/2/'4�!'-��'/4:+4'4)+

�$!�	��&������
��

�8+':+��'?3+4:��85;69����
�
����
�	�

�/9)'2��5519��9��,��+4+8':/54���
������

���

����(?��;9/4+99�"4/:���
�
���������

�+4+8':+��5:'��/9)'2���
����������	


�+4+8':+��;:(5;4*��5:'��/9)'2

��
�����������


�5:'��/9)'2��4:8?����+:'/2���
�������

��	�

�5:'��/9)'2��8/4:�,58��;8).'9/4-

��
����������		

�5:'2��/9)'2��47;/8?���
����������	�

�8*+8��54,/83':/54���
����������

�8/4:��5:'��/9)'2���
����������
�

�8/4:��;:(5;4*��5:'��/9)'2���
�������

��	�

�+)+/6:9�(?�����:+3��))5;4:���
	����

����

 :'4*��254+��'4*+*��59:9�,58��8'@/2

��
������������

!+>:��+99'-+9��+</+=���
������	���

!8'49'):/54��5;84'2���
�	��������


!8'49,+8��8*+8��4:8?���
�
��������

"6*':+��;9:53+8� '2+9���
���������



#581�=/:.��'?3+4:��85;69����
��
��


�	�



Global Solutions: Brazil

A8.1 (12/98)

�63'96)1)28��()8%-0�0-2)7�����


�63'96)1)28�6)59-6)1)287

�38%��-7'%0�����

3:)6:-);�����

�63+6%17�%2(���7

��)2)6%8)��88%',1)287�*36��%=1)287�

��
�
	����
���

��)2)6%8)��)&-8� 8%8)1)287�*36

�%=1)287����
�

��
���

��)2)6%8)��%=1)28��)+-78)67�*36��6%>-0�

��
�
�����
���

�����%=1)28��63')77-2+�?��63(9')��%2/

!%4)��
���

�����%=1)287�?��%=1)28��)+-78)6��
���

()&-8�78%8)1)287�*36��6%>-0��
���

��������)<8��91&)67���	���

����
���$36/��%=��%0)2(%6���
���

����

���278%001)28��%=1)28��):-7-327��


���

����
����(:%2')(��%=1)28�!)617���
���

����
����9)��%8)��90)��):-7-327���
���

�������!)<8��)77%+)7���	�
�

�������8)<8�1)77%+)7���	�
�

�����	��"7)6��-740%=��6)*)6)2')7���	�


���������((6)77��33/��):-7-327���	�
�

��
�
���%=1)28��278691)28��)*%9087��


�	�

��������''39287�&=��97-2)77�"2-87���	��

�
��
	���6)*)6)2')��-)6%6',=���	�
��

	���

�
������6-28��)77%+)��):-7-327���	�
�

�
��
���3'91)28� )0)'8-32���	�
�

�
��
$���3'91)28� )0)'8-32���	���

�
���
���6()6��'8-:-8=��90)7���	�
�

�
�������6()6��-2)�!=4)7���	�	�

�
�
����6-')��(.9781)28��)*-2-8-327��

	���

�
������)*-2)��6()6��)8%-0��63947��

	��


�
������)*-2)��8)1��6-')��63947���	���

�
������8)1��%78)6���
��

�
������32*-61� ,-41)287�������

�
�����'32*-61�7,-41)287������


�
������97831)6��-00-2+��27869'8-327��

	��	

�
������28)6��6()67���%+)��3()������
�

���

�
�
���86%27*)6�36()67�������

�
	�����28)6��96',%7)��6()67�����


�
	������96',%7)��6()6��)8%-0������

�
	�
���%8',�#39',)6�83��4)2��)')-48��

��	�

�
�������)<8��91&)6�?��38%��-7'%0��

	��	

�
���	������!%<��):-7-32���	���

�
�������)<8��91&)6�?��3962%0��286=��

	���

�
�������-7'%0��3��6%2',��0%28��6377

�)*)6)2')���	���

�
��������� �!%<� )8�"4���	��


�
������!6%27%'8-32��%896)���	���

�
��
���!%<��3()���	���

�
��������38%��-7'%0��259-6=��������

��	�����������������	�����	�

�
������� �����6%>-0���%2()(��378�����

����

�
�
������8)1��6%2',��0%28

�2*361%8-32���
���

�
����
�������((-8-32%0��2*361%8-32��


�


�
��������%2/��940-'%8%��259-6=���
���

���������)2)6-'��<-8��)*-2-8-327���	�	�

�96',%7)��6()6��)8%-0�*361�����

�96',%7)�36()6�,)%()6�-2*361%8-32�

(-7'977)(�����

�96',%7)�36()6�463')77��3:)6:-);�����

�96',%7)�36()6�6)'36(�'6)%8-32������

�96',%7)�36()67�*36��6%>-0

)28)6-2+�����

)28)6-2+�%((-8-32%0�-2*361%8-32�����

3:)6:-);�����

6)59-6)1)287�����

R

�)')-48�6)'36(7����	�

�)')-48�6398-2+��6):)67-2+�6)')-487������

�)')-487�&=�����8)1��''3928���
	����

463')77-2+�348-327������

�)')-487�*36��6%>-0-%2�463'96)1)28�����


�)')-487�*36�1908-40)��38%��-7'%0

(3'91)287������

�)1)77%��2)<8�291&)67�*36�&%2/

6)1-88%2')��	���

�)59-6)1)287

&%2/-2+�����

*-7'%0�����

-2(9786=?74)'-*-'�����



Index

A8.1 (12/98)

.�2�����

��0�,-#(!�,���#*.-� ),��,�4#&#�(

*,)�/,�'�(.������

��0#�1#(!�)/.�)/(���).���#-��&������

S

������,�4#&����(�����)-.����� ),'������

��&�-��)-.-��'�(/�&�/*��.�����



��&�-�),��,�'�(�!�'�(.�,�+/#,�'�(.-�����

��&�-�),��,�,��),���,��.#)(������

��&�-�),��,-

���#.#)(�&�,�+/#,�'�(.-�����

�)( #,'#(!�-"#*'�(.-�����	

��.�#&�#( ),'�.#)(�����

"����,�#( ),'�.#)(�����

��&�-�/*��.�����
�

,��),�-��3*�--����



,/((#(!�#(� #(�&�')������
	

,/((#(!�#(�*,)) �')������
	

��(��.,�(-��.#)(�-.�./-��
�������	���

��,0�,-���)/(.,3��	�	

��..#(!�/*��(��&.�,(�.���"�,.�) ����)/(.-�

	�


��..#(!�/*��/-.)'�,�*,#���!,)/*-��	��	

��..#(!�/*�#(-.�&&'�(.�*�3'�(.-��
��


��..#(!�/*�/-�,��#-*&�3�*,� �,�(��-��	�	

��./*

���#.#)(�&���(%�#( ),'�.#)(� ),��,�4#&�

,�0#-#)(��
�


���#.#)(�&�"����,�#( ),'�.#)(����
�����

���#.#)(�&�#.�'��,�(�"�*&�(.�#( ),'�.#)(�


���

���#.#)(�&�#.�'�'�-.�,�#( ),'�.#)(��
��

��$/-.'�(.��� #(#.#)(-��	���

��0�(����*,#�#(!� ),�,�*�--���	�



�&.�,(�.���"�,.�) ����)/(.-��	��

�/.)'�.#�����)/(.#(!�#(-.,/�.#)(-��	��	

��(%��/*&#��.��,�0#�1��
���

��-��'�--�!���� #(#.#)(�#(��()."�,

&�(!/�!���	�
�

�,�4#&#�(�*,)�/,�'�(.�,���#*.��(.,3�����


�)'*�(3��(��*&�(.��,)--�,� �,�(��-�

	���

�� #(���)�/'�(.�.3*���2��*.#)(-��	���

�� #(���)�/'�(.-���*,#(.�'�--�!�-��	�
�

�� #(��*,#�#(!�"#�,�,�"3��	���

��.�#&���#( ),'�.#)(��(.,3� ),�*/,�"�-�

),��,-�����

�/����.��,/&�-��
��
��
���

�(.�,����#.#)(�&����,�--��))%

#( ),'�.#)(��	�
�

�(.�,�,�0�,-#(!�,���#*.-� ),��,�4#&#�(

*,)�/,�'�(.������

!�(�,#�� /(�.#)(�%�3��2#.-��	�	���	�	�

�����.�2�,�.�-��	��	��	��


#(�)/(���).���#-��&�,�0#�1���3�(/'��,�

��������	�

#(-.�&&'�(.�*�3'�(.-��
��
��
���

����.�2�,�.�-��	���

#.�'�*,#���!,)/*-��	��


'�.�"�,���#*.-��3�-.�(��,��/('�.�"��

,��),�-����	�

'�.�"�,���#*.-��3�/('�.�"����).�

�#-��&����	�

'�--�!���� #(#.#)(�/-#(!�����-��'�--�!��

	�
�

(�2.�(/'��,��,�'#..�(���.)���(%��	���

(�2.�(/'��,� ),��).���#-��&��	��	

(�2.�(/'��,-��	���

(�2.�(/'��,-� ),� #-��&��))%-��	���

�).���#-��&�,�0#�1���3�(/'��,����	��

��	�

),��,���.#0#.3�,/&�-��	�
�

�)*3#(!��	�



��.�,'#(#(!��	�



),��,��)( #,'�.#)(������

),��,���.�#&�!,)/*-���� #(#(!��	��


),��,�&#(��.3*�-��	�	�

)/.�)/(���).���#-��&�,�0#�1���3�(/'��,�

����������

*�3'�(.�#(-.,/'�(.-�� ),'�.��--#!('�(.�


�	�

*�3'�(.�.�,'��)��-��
���

*,� �,�(���'�-.�,��	�
�

*,#����(����$/-.'�(.��� #(#.#)(-� ),

,�*�--���	���

*/,�"�-��),��,�"����,�#( ),'�.#)(��(.,3�

��


,�+/#,�'�(.-��	��

-"#*'�(.��)( #,'�.#)(�� ,)'�'/&.#*&�

&)��.#)(-�����


-#'*&���/-.)'�,�*,#���!,)/*-��	��	

-#'*&��#.�'�*,#���!,)/*-��	���

-.�(���&)(��&�(�����)-.-������

-.�(��,��(�2.�(/'��,-��	���

.�2��)��-��	�����	���



Global Solutions: Brazil

A8.1 (12/98)

0.�*/��0%+*�*�01.!��	���

0.�*/��0%+*�*�01.!��+ !/��	���

1/!.� !"%*! ��+ !/��	��


1/!.� !"%*! ��+ !/�"+.��.�6%(��	��


1/!.� %/,(�5�,.!"!.!*�!/��	�	

3+.'� �5���(!* �.��
���

3+.'� �5���(!* �./��
���

�$%,)!*0��+*"%.)�0%+*�����	������

%*2!*0+.5�1, �0!�����


1, �0%*#�+*7$�* �-1�*0%05����
	

�%),(!�,�5)!*0�0!.)/��
��	

�%),(!�,.%�!�#.+1,/�� !"%*! ��	��


�0�* ��(+*!���* ! ��+/0/�"+.��.�6%(

��
��������,.+�!//%*#�+,0%+*/������

�0�* ��(+*!��+0���%/��(

#!*!.�0!����		

)�%*0�%*%*#����		

,.%*0%*#����	�

.!2%!3%*#����	�

�0�* ��(+*!��+0���%/��(�)�%*0!*�*�!����		

�0�* ��(+*!��+0���%/��(�.!2%!3����		

�5/0!)�/!�.�$!/��(%)%0%*#��,.!"!.!*�!

$%!.�.�$5��	���

�5/0!)��!01,��#!*!.%��"1*�0%+*�'!5�!4%0/�

	�	�

�5/0!)�/!01,

�  %0%+*�(���*'�%*"+.)�0%+*�"+.��.�6%(�

.!2%/%+*��
�


�  %0%+*�(�$!� !.�%*"+.)�0%+*����
�����

�  %0%+*�(�%0!)��.�*�$�,(�*0�%*"+.)�0%+*�


���

�  %0%+*�(�%0!)�)�/0!.�%*"+.)�0%+*��
��

� &1/0)!*0� !"%*%0%+*/��	���

�(0!.*�0!��$�.0�+"����+1*0/��	��

�10+)�0%�����+1*0%*#�%*/0.1�0%+*/��	��	

��*'� 1,(%��0��.!2%!3��
���

��/!�)!//�#!� !"%*%0%+*�%*��*+0$!.

(�*#1�#!��	�
�

�.�6%(%�*�,.+�1.!)!*0�.!�!%,0�!*0.5�����


�+),�*5��* �,(�*0��.+//�.!"!.!*�!/�

	���

 !"%*!� +�1)!*0�05,!�!4�!,0%+*/��	���

 !"%*!� +�1)!*0/���,.%*0�)!//�#!/��	�
�

 !"%*!�,.%�%*#�$%!.�.�$5��	���

 !0�%(! �%*"+.)�0%+*�!*0.5�"+.�,1.�$�/!

+. !./�����

 1!� �0!�.1(!/��
���

!*0!.��  %0%+*�(��  .!//��++'

%*"+.)�0%+*��	�
�

!*0!.�.!2!./%*#�.!�!%,0/�"+.��.�6%(%�*

,.+�1.!)!*0������

�����0�4�.�0!/��	��


%*�+1* ��+0���%/��(�.!2%!3���5�*1)�!.�

��������	�

%*/0�(()!*0�,�5)!*0/��
��
��
���

����0�4�.�0!/��	���

)�0�$�.!�!%,0/��5�/0�* �. �1*)�0�$! 

.!�+. /����	�

)�0�$�.!�!%,0/��5�1*)�0�$! ��+0�

�%/��(����	�

)!//�#!� !"%*%0%+*�1/%*#�����/!�)!//�#!�

	�
�

*!40�*1)�!.�"+.��+0���%/��(��	��	

*!40�*1)�!./�"+.�"%/��(��++'/��	���

�+0���%/��(�.!2%!3���5�+. !.�*1)�!.�

��	�����	�

+. !.���0%2%05�.1(!/��	�
�

+. !.��+*"%.)�0%+*������

+. !.� !0�%(�#.+1,/�� !"%*%*#��	��


+. !.�(%*!�05,!/��	�	�

+10�+1* ��+0���%/��(�.!2%!3���5�*1)�!.�

����������

,�5)!*0�%*/0.1)!*0/��"+.)�0��//%#*)!*0�


�	�

,�5)!*0�0!.)��+ !/��
���

,.!"!.!*�!�)�/0!.��	�
�

,1.�$�/!�+. !.�$!� !.�%*"+.)�0%+*�!*0.5�

��


/!00%*#�1,�)!//�#!/

 !"%*%*#���)!//�#!��	�
�

�!40��!0�%(��!2%/%+*/�"+.)��	�
�

�!40��!//�#!/�"+.)��	�
�

/$%,)!*0��+*"%.)�0%+*��".+)�)1(0%,(!

(+��0%+*/�����


/%),(!��1/0+)!.�,.%�!�#.+1,/��	��	

/%),(!�%0!)�,.%�!�#.+1,/��	���

/0�* ��(+*!�(�* ! ��+/0/������

/0�* �. �*!40�*1)�!./��	���

0�4��+ !/��	���

0.�*/��0%+*�*�01.!��	���

1/!.� %/,(�5�,.!"!.!*�!/��	�	

3+.'� �5���(!* �.��
���

T

���(!/

����
���
��




Index

A8.1 (12/98)

�����	������

�����
������

������������

�����������

�#:�%#.%7.#6+10

&'6'4/+0#6+10�1(�%1&'�����

�����6#:����	

�����6#:�+0%+&'0%'�����

����6#:����	

����6#:�+0%+&'0%'�����

�#:�%#.%7.#6+105�(14��4#<+.�����

�#:��1&'�(14/��
�
�

�#:����07/$'4��+0&+8+&7#.��
�	�

�#:�4'37+4'/'065

&'(+0+6+10�1(�).1$#.+<#6+10�%#6')14;����	

�������/21561�51$4'�%+4>7.#%=1�&'

/'4%#&14+#5�'�5'48+>15��	��

�����57$56+676+10��	��

������/21561��1$4'��41&7%615

�0&7564+#.+<#&15��	�


���+/21561�51$4'�#�4'0&#��	��

����+/21561�51$4'�5'48+%15��	��

�����1(+05��+/21561�51%+#.��	��

6#:2#;'4�%1&'���
������
��


�'4/1�&'��$'4674#����


�'4/1�&'��0%'44#/'061����


�':6�/'55#)'5��&'(+0+0)�&1%7/'065�10

9*+%*�61�24+06��
���

�':6��'55#)'5�(14/��5#/2.'��
�����
���

�':6��'55#)'5��'8+'9������
���241%'55+0)

126+105��
���

�4#05#%6+10�,1740#.����


5'%6+105����


�4#05#%6+10��1740#.����

	�����241%'55+0)

126+105�����

�4#05#%6+10��#674'�(14/��
��


�4#05('4��4&'4��064;����	�	���241%'55+0)

126+105��
��	

�4#05('4��4&'45��241)4#/��
���

�4#05('4�14&'45

'06'4+0)��
���

(14/��
���

75'�1(�����#&8#0%'&�(70%6+10#.+6;��
���

�4#05('4�14&'45�(14��4#<+.��&'5%4+26+10��
���

�4#05.#6+10�����

����&'5%4+26+105����


#%%1706�&'5%4+26+105����	

$75+0'55�70+6�&'5%4+26+105����	

75'4�&'(+0'&�%1&'5����


�4#05.#6+10�+557'5��/7.6+?.#0)7#)'

'08+410/'065�����

�;2'�1(�&#;�52'%+(+%#6+10����	�

U

 �������� 5'4��'(+0'&��1&'�.+565

 0+6�!#.7'�1(��'('4'0%'�� !���	��

 2&#6'��7561/'4��#.'5����	�����

241%'55+0)�126+105��
���

 2&#6+0)�10?*#0&�37#06+6;��&74+0)

5*+2/'06�%10(+4/#6+10��
��


 5'4�&'(+0'&�%1&'�.+565

$#0-�5'0&�%1&'���
������
�	�

&1%7/'06�6;2'5����������
���

(+5%#.�$11-�%1&'���
������
���

(+5%#.�/'55#)'�1$5'48#6+10�%1&'5

��
������
���

����%1&'�(+5%#.�8#.7'���
������
���

+6'/�14+)+0���
������
���

2#;/'06�+05647/'06������"���
���

24+%'�#&,756/'06�0#/'������"���
��


24+06�6#2'�241)4#/�2#;/'065���������


���

5'0&�64#05#%6+10�56#675���
������
�	�

6#:2#;'4�%1&'���
������
��


 5'4��'(+0'&��1&'5��.+565��64#05.#6+10����


 5'4�&'(+0'&�%1&'5

*#4&?%1&'&��
��


51(6?%1&'&��
��


6#$.'5���������
���

 5'4�&'(+0'&�-';�#%%'55��
�
�

 5'4��+52.#;��4'('4'0%'5�(14/��
��

 !��� 0+6�!#.7'�1(��'('4'0%'��	��

V

!'4+(;+0)�+056#../'06�2#;/'065����	


!17%*'4

.#0&'&�%1565������

/7.6+?%744'0%;������

14&'4�2#;/'06�*1.&5������

6#:�+0(14/#6+10������

!17%*'4�$#6%*'5����
�

!17%*'4�/#6%*��18'48+'9�����



Global Solutions: Brazil

A8.1 (12/98)

W

�� ����%�
������ ��� �������

�� ����%�������� �� �� ��������

�� ��$�"����%���"�� �#�!����	�
���

� ���!!������"���!������

�� ��$�"�� �����"!��� �� ��# ����"��
���

�� �����$�"����%���"�"� �!��!�""����#�

��!"������"���%���"!�����	


