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  Introduction 

Introduction 
This Licensing Information document is a part of the product or program documentation under the terms 
of your Oracle license agreement and is intended to help you understand the program editions, 
entitlements, restrictions, prerequisites, special license rights, and/or separately licensed third party 
technology terms associated with the Oracle software program(s) covered by this document (the 
“Program(s)”). Entitled or restricted use products or components identified in this document that are not 
provided with the particular Program may be obtained from the Oracle Software Delivery Cloud website 
(https://edelivery.oracle.com) or from media Oracle may provide. If you have a question about your 
license rights and obligations, please contact your Oracle sales representative, review the information 
provided in Oracle’s Software Investment Guide (http://www.oracle.com/us/corporate/pricing/software-
investment-guide/index.html), and/or contact the applicable Oracle License Management Services 
representative listed on http://www.oracle.com/us/corporate/license-management-services/index.html. 
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Licensing Information 

Licensing Information 
 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Applications 

All 
The Oracle Communications MetaSolv Solution applications are 
divided into three modules: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Application Users  

• Oracle Communications MetaSolv Solution – Subscriber-Based  

All of these modules offer the same functionality, however, each 
module has different pricing metrics.  

Customer who purchase Oracle Communications MetaSolv Solution 
based on the number of users (or seats) administrating the systems 
will have to purchase both Oracle Communications MetaSolv Solution 
– Application User-Based, which is sold per customer, and Oracle 
Communications MetaSolv Solution – Application Users, which is sold 
per seat.  

Customers who purchase Oracle Communications MetaSolv Solution   
under a subscriber-service metric will receive an Oracle 
Communications MetaSolv Solution – Subscriber-Based license. 

Included Products: 

Oracle WebLogic Server Enterprise Edition license is included in any 
of the three licensing options of Oracle Communications MetaSolv 
Solution applications listed below. The use of the embedded Oracle 
WebLogic Server Enterprise Edition is restricted to Oracle 
Communications MSS. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Database Enterprise Edition 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution – 
Application User-
Based 

This module is sold under a “Customer” pricing metric.  

Included products: Oracle Communications MetaSolv Solution – 
Application User-Based includes the following: 

• Order Management Subsystem 

• Network Design Subsystem 

• Basic Network Design Module 

• Internet Services with IP Address Management Module  

• Service Provisioning Subsystem 

• Equipment Administration Module 

• Telephone Number Administration Module 

• Work Management Subsystem 

• Background Processor 

• Any GA-released API 

• MetaSolv Solution Module – Diversity 

• All MetaSolv Solution APIs 

Restrictions:  

This is base software. Customer also has to purchase an Oracle 
Communications MetaSolv Solution – Application Users license. 

Prerequisites: Oracle Communications MetaSolv Solution – 
Application Users license. 

Oracle 
Communications 
MetaSolv Solution – 
Application Users 

This module is sold under an “Application User” pricing metric.  

Oracle Communications MetaSolv Solution – Application Users does 
not provide any extra functionality compared to Oracle 
Communications MetaSolv Solution – Application User-Based. 
However, a license of it is required for any customer purchasing the 
Oracle Communications MetaSolv Solution – Application User-Based 
module.  

Prerequisites:  

Oracle Communications MetaSolv Solution – Application User-Based. 

Restrictions: N/A 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution – 
Subscriber-Based 

This module is sold under an “Individual Subscriber” pricing metric.  

Included products: Oracle Communications MetaSolv Solution – 
Subscriber-Based includes the following: 

• Order Management Subsystem 

• Network Design Subsystem 

• Basic Network Design Module 

• Internet Services with IP Address Management Module  

• Service Provisioning Subsystem 

• Equipment Administration Module 

• Telephone Number Administration Module 

• Work Management Subsystem 

• Background Processor 

• Any GA-released API 

• MetaSolv Solution Module – Diversity 

• All MetaSolv Solution APIs 

Prerequisites:  

N/A 

Restrictions:  

N/A 

Oracle 
Communications 
MetaSolv Solution 
Modules – Order 
Management 

 

Oracle 
Communications 
MetaSolv Solution  
Module – ASR 

 

The Oracle Communications MetaSolv Solution – ASR allows the 
ordering or terminating an access connection to a telephony network.  

The Order and Billing Forum regulates ASR orders. 

There are two main types of ASRs: 

• Special Access ASR – For dedicated line telephone network 
entities (end user to ACTL or CO)  

• Switched Access ASR – For trunks between network locations, 
ACTLs, Tandems, and Cos 

Prerequisites:  

Requires licensing of one of the following applications: 

Oracle Communications MetaSolv Solution – Application User-Based  

Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution ASR module only. Any use outside of the ASR 
module requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution  
Module – EWO 

The Oracle Communications MetaSolv Solution Module – EWO is an 
optional Oracle Communications MetaSolv Solution component. It 
helps manage inventory without requiring a customer order. EWO is 
an Oracle Communications MSS-created order and its content is not 
regulated. The following can be done with this application: 

• Create and maintain connections with varying connection types, 
locations, and activities 

• Install equipment from the order 

• Assign workflow for the order before or after designing a 
connection 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution EWO module only. Any use outside of the Oracle 
Communications MetaSolv Solution EWO module requires the 
purchase of a different Oracle Communications MetaSolv Solution 
license. 

Oracle 
Communications 
MetaSolv Solution 
Module – ISR 

The Oracle Communications MetaSolv Solution Module – Internal 
Service Request (ISR) is an optional Oracle Communications 
MetaSolv Solution component.  

It allows the creation of internal service requests for facility, special, 
and trunk circuits. These service requests helps to manage critical 
internal business processes such as fieldwork, network planning, and 
capacity build out. ISR is a non-regulated order, so the order-entry 
process for ISRs is flexible.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution ISR module only. Any use outside of the Oracle 
Communications MetaSolv Solution ISR module requires the 
purchase of a different Oracle Communications MetaSolv Solution 
license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – LSR 

 

The Oracle Communications MetaSolv Solution Module – Local 
Service Request (LSR) is an optional Oracle Communications 
MetaSolv Solution component.  

Local Service Request (LSR) facilitates the local services ordering 
among the telecom companies by standardizing and regulating the 
ordering. LSR is raised when local services such as loops are 
ordered.  LSR is a regulated ordering and standards are governed by 
OBF. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution LSR module only. Any use outside of the Oracle 
Communications MetaSolv Solution LSR module requires the 
purchase of a different Oracle Communications MetaSolv Solution 
license. 

Oracle 
Communications 
MetaSolv Solution 
Module – PSR Catalog 
Customer 
Management 

The Oracle Communications MetaSolv Solution Module – Product 
Service Request (PSR) Catalog Customer Management module is an 
optional Oracle Communications MetaSolv Solution component.  

PSR captures information about customers, services and resource 
that the service utilizes. List of key services that can be ordered via 
PSR are: 

• POTS 

• Trunk 

• Private line 

• Ethernet 

• DSL 

• Calling cards 

• CPE equipment 

PSR is a non-regulated order, so the order-entry process for PSRs is 
flexible.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution PSR module only. Any use outside of the Oracle 
Communications MetaSolv Solution PSR module ordering requires 
the purchase of a different Oracle Communications MetaSolv Solution 
license.  
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – USO 

The Oracle Communications MetaSolv Solution Module – Universal 
Service Order (USO) module is an optional Oracle Communications 
MetaSolv Solution component. 

This is non-regulated ordering and is the same as ISR except that it is 
used between companies. A USA allows customers to: 

• Enter orders for end user special access, switched access 

• Select tasks for an order and send them to work queues  

• Complete an initial CABs billing preparation, if CABS billing is 
used 

The various formats for circuit IDs (ECCKTs), as used in the USO 
Circuit Assignment, are defined in the industry standard Access 
Service Request (ASR) form described in the Special Report SR 
STS–471001. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution USO module only. Any use outside of the Oracle 
Communications MetaSolv Solution USO module ordering requires 
the purchase of a different Oracle Communications MetaSolv Solution 
license. 

Oracle 
Communications 
MetaSolv Solution 
– Inventory 
Management 

 

Oracle 
Communications 
MetaSolv Solution 
Module – DLC 
Technology Module 

The Oracle Communications MetaSolv Solution Module – Digital Loop 
Carrier (DLC) Technology Module is an optional Oracle 
Communications MetaSolv Solution component. 

The Oracle Communications MetaSolv Solution DLC Technology 
Module enables the usage of digital technique to bring a wide range 
of services to users via twisted-pair copper phone lines. Key 
functionalities includes: 

• Track characteristics and detail about devices 

• Allow management and consumption of devices, interfaces, and 
capacity 

• Allow access to device and associated data 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution DLC Technology module only. Any use outside of 
the Oracle Communications MetaSolv Solution DLC Technology 
module ordering requires the purchase of a different Oracle 
Communications MetaSolv Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – ATM/FR 
Technology Module 

The Oracle Communications MetaSolv Solution Module – ATM/FR 
Technology Module is an optional Oracle Communications MetaSolv 
Solution component.  

The Oracle Communications MetaSolv Solution ATM/FR Technology 
Module includes the following network templates: 

• MetaSolv TM ATM Access Network 

• MetaSolv TM ATM Core Network 

• MetaSolv TM ATM/Frame Relay Network 

• MetaSolv TM Frame Relay Access Network 

• MetaSolv TM Frame Relay Core Network 

• MetaSolv TM Layer 2 VPN Network 

A combination of these templates can be used to build an ATM 
network, a frame relay network, or an internetworking network 
system. 

The data included with the Oracle Communications MetaSolv Solution 
ATM/FR Technology Module appears in the various ATM/FR network 
templates. The data includes component types, relationships, and 
custom attributes, and can be customized to implement products with 
a network system. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution ATM/FR technology module only. Any use outside 
of the Oracle Communications MetaSolv Solution ATM/FR technology 
module requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – DSL 
Technology Module 

The Oracle Communications MetaSolv Solution Module – DSL 
Technology Module is an optional Oracle Communications MetaSolv 
Solution component. 

This module allows creating DSL network systems that use ATM or 
frame relay or a combination of these technologies. It contains two 
basic network element types: 

• DSLAM 

• Embedded ATM/Frame Relay network template 

This Embedded ATM/Frame Relay network template combines ATM 
and frame relay access and core templates into one functional 
template, is embedded just as a network element type is in the 
network template. The advantage of combining the smaller access 
and core network templates into a larger network template is that its 
use is not limited to one technology but allows a combination of 
equipment and relationships that apply to both. The ATM/FR template 
defines relationships between the different network templates it 
contains. 

The network templates in the technology module include the basic 
network element types and connections required to create a wide 
variety of network designs. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution DSL Technology module only. Any use outside of 
the Oracle Communications MetaSolv Solution DSL Technology 
module requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – Fiber-Based 
Broadband Delivery 
Technology Module 

The Oracle Communications MetaSolv Solution Module – Fiber-
Based Broadband Delivery Technology Module is an optional Oracle 
Communications MetaSolv Solution component. 

The Oracle Communications MetaSolv Solution Fiber-Based 
Broadband Delivery Technology Module includes the network 
templates that contain the components, connections, and 
relationships that support topographical designs of various Hybrid 
Fiber Coax (HFC) and Fiber to the x (FTTx) networks. In FTTx, the x 
can be a building, business, curb, home, premise, user, etc. 

The Oracle Communications MetaSolv Solution Fiber-Based 
Broadband Delivery Technology Module has five templates that work 
together to provide a comprehensive network template for designing 
and maintaining HFC and FTTx networks:  

• Access Node Network 

• CMTS Network 

• Hybrid Fiber Coax 

• Transmitter/Receiver Network 

• Video Network 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based 

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Fiber-Based Broadband Delivery Technology 
Module only. Any use outside of the Oracle Communications 
MetaSolv Solution Fiber Based Broadband Delivery Technology 
Module requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – IP 
Technology Module 

The Oracle Communications MetaSolv Solution Module – IP 
Technology Module is an optional Oracle Communications MetaSolv 
Solution component. 

The Oracle Communications MetaSolv Solution IP Technology 
Module comes with network template that quickens the network 
design process. It contains two templates that work together to 
provide a comprehensive network template for designing and 
maintaining an IP virtual private network (VPN) system: 

• MetaSolv TM IP Template 

• MetaSolv TM IP VPN Template 

The network template in the Oracle Communications MetaSolv 
Solution IP Technology Module includes the basic network element 
types and connections required to create a wide variety of network 
designs. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution IP Technology Module only. Any use outside of the 
Oracle Communications MetaSolv Solution IP Technology Module 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – MPLS 
Technology Module 

The Oracle Communications MetaSolv Solution Module – MPLS 
Technology Module is an optional Oracle Communications MetaSolv 
Solution component. 

The Oracle Communications MetaSolv Solution MPLS Technology 
Module allows creating network systems that use ATM, frame relay, 
or a combination of these technologies.  

This technology module comes with network templates that help start 
the network design process.  

The network template in the Oracle Communications MetaSolv 
Solution MPLS Technology Module includes the basic network 
element types and connections that will be required to create a wide 
variety of network designs. 

The Oracle Communications MetaSolv Solution MPLS Technology 
Module contains the following network templates that work together to 
provide a comprehensive network template for designing and 
maintaining an MPLS network system: 

• MPLS – The MPLS network template contains an embedded 
ATM/frame relay network template, the MPLS Core network 
template, and the MPLS Access network template. This network 
template is not limited to one technology but allows a 
combination of equipment and relationships that apply to ATM, 
frame relay, and MPLS.  

• MPLS Access Network. 

• MPLS Core Network. 

• MPLS VPN. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution MPLS Technology Module only. Any use outside of 
the Oracle Communications MetaSolv Solution MPLS Technology 
Module requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – Ethernet 
Technology Module 

The Oracle Communications MetaSolv Solution Module – Ethernet 
Technology Module is an optional Oracle Communications MetaSolv 
Solution component. 

The Oracle Communications MetaSolv Solution Ethernet Technology 
Module allows creating network systems in the Oracle 
Communications MetaSolv Solution application that use the Ethernet 
technology.  

The Oracle Communications MetaSolv Solution Ethernet Technology 
Module contains the following smaller network templates that work 
together to provide a comprehensive network template for designing 
and maintaining an Ethernet network system: 

• Ethernet Access Template. 

• Ethernet Distribution Template. 

• Ethernet Core Template. 

• Ethernet Network Template – This network template combines 
the preceding access, distribution, and core templates into one 
functional template. The Ethernet network template defines 
relationships between the different network templates it contains.  

• VLAN Template. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Ethernet Technology Module only. Any use outside 
of the Oracle Communications MetaSolv Solution Ethernet 
Technology Module requires the purchase of a different Oracle 
Communications MetaSolv Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv 
SolutionModule – 
Optical/TDM 
Technology Module 

The Oracle Communications MetaSolv Solution Module – 
Optical/TDM Technology Module is an optional Oracle 
Communications MetaSolv Solution component. 

The Oracle Communications MetaSolv Solution Optical/TDM 
Technology Module includes templates that contain the components, 
connections, and relationships needed to design an Optical/TDM 
network system. It contains the following two templates that work 
together to provide a comprehensive network template for designing 
and maintaining optical networks: 

• Optical/TDM 

• Optical/TDM sub-network 

Key elements that are included in Oracle Communications MetaSolv 
Solution Optical/TDM templates are as follows: 

• OADM (Optical/TDM Add/Drop Multiplexer) – This network 
element offers access to traffic carried over optical wavelengths. 
Wavelengths are multiplexed together according to 
specifications administered by the ITU T-G. Wavelengths are 
added or dropped to or from a fiber, without requiring a 
SONET/SDH terminal.  

• OXC (Optical Cross-Connect) – Allows the connection of two 
different wavelengths of a DWDM network.  

• Filter – Equipment designed to pass signals in one or more 
frequency bands while attenuating signals in other frequency 
bands.  

• Optical/TDM Sub-Network – Used to embed smaller DWDM or 
meshed Optical/TDM networks.  

• SONET/SDH Network – SONET/SDH rings that can be 
embedded into DWDM networks.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Optical/TDM Technology Module only. Any use 
outside of the Oracle Communications MetaSolv Solution 
Optical/TDM Technology Module requires the purchase of a different 
Oracle Communications MetaSolv Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – SONET/SDH 
Technology Module 

The Oracle Communications MetaSolv Solution Module – 
SONET/SDH Technology Module is an optional Oracle 
Communications MetaSolv Solution component. 

The Oracle Communications MetaSolv Solution SONET/SDH 
Technology Module includes the OADM (Optical Add/Drop 
Multiplexer) template.  

This network element offers access to traffic carried over optical 
wavelengths. Wavelengths are multiplexed together according to 
specifications administered by the ITU T-G. Wavelengths are added 
or dropped to or from a fiber, without requiring a SONET/SDH 
terminal.  

This template has facility circuit that connects components.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution SONET/SDH Technology Module only. Any use 
outside of the Oracle Communications MetaSolv Solution 
SONET/SDH Technology Module requires the purchase of a different 
Oracle Communications MetaSolv Solution license. 

Oracle 
Communications 
MetaSolv Solution 
Module – Wireless 
Technology Module 

The Oracle Communications MetaSolv Solution Module – Wireless 
Technology Module is an optional Oracle Communications MetaSolv 
Solution component. 

The Oracle Communications MetaSolv Solution Wireless Technology 
Module has the following templates for GSM (Global System for 
Mobile Communications) and GPRS (General Packet Radio Service) 
networks: 

• Base Transceiver System (BTS) Grouping Template 

• Global system for mobile (GSM) Access Template 

• Global system for mobile (GSM) core Template 

• Global system for mobile (GSM) core and access Template 

• General Packet Radio Service (GPRS) core template 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Wireless Technology Module only. Any use outside 
of the Oracle Communications MetaSolv Solution Wireless 
Technology Module requires the purchase of a different Oracle 
Communications MetaSolv Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
– Trouble 
Management 

 

Oracle 
Communications 
MetaSolv Solution 
Module – Trouble 
Management  

The Oracle Communications MetaSolv Solution Module – Trouble 
Management module is an optional Oracle Communications MetaSolv 
Solution component. 

The Oracle Communications MetaSolv Solution Trouble Management 
module allows the creation of trouble tickets and tracking them to their 
resolution. It is fully integrated with other part of the application, where 
information about customers, orders, and connections can be 
accessed while working on a trouble ticket.  

This module supports creation of trouble tickets on the following types 
of key service items:  

• Telephone number 

• Circuit/connection 

• Message trunk group 

• End user special trunk group 

• Network system 

• Equipment 

There are various ticket states supported in the Trouble Management 
module: 

• Open Active – This is initial state of ticket and indicates that the 
ticket is waiting to be addressed or is actively being worked.  

• Deferred – Indicates waiting on a response from the customer.  

• Externally Referred – Indicates that the ticket has been sent to 
an external organization.  

• Cleared – Indicates that the problem has been resolved and is 
awaiting customer verification.  

• Closed – Indicates that the customer has verified the solution 
and the ticket has reached the end of its life cycle.  

• Canceled – Indicates that the ticket was cancelled before any 
work was started.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Trouble Management module only. Any use 
outside of the Oracle Communications MetaSolv Solution Trouble 
Management module requires the purchase of a different Oracle 
Communications MetaSolv Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – Generate 
ASR 

Oracle Communications MetaSolv Solution Module – Generate ASR 
is an optional Oracle Communications MetaSolv Solution component. 

The Oracle Communications MetaSolv Solution Generate ASR 
module allows the creation of a PSR and mapping it to an ASR. The 
PSR product must be selected as “mapable.” The mapping 
functionality focuses on broadband NNI and UNI services. The 
mapping is primarily for ASR of REQTYP = “V” and “X.”  However, 
since the Transport and End User Special Access service specific 
forms are used when requesting REQTYP “V” and “X” services, 
respectively, some fields on these forms can also be mapped from 
the PSR order. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Generate ASR module only. Any use outside of the 
Oracle Communications MetaSolv Solution Generate ASR module 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 

Oracle 
Communications 
MetaSolv Solution 
Module – Generate 
LSR 

Oracle Communications MetaSolv Solution Module – Generate LSR 
is an optional Oracle Communications MetaSolv Solution component. 

The Oracle Communications MetaSolv Solution Generate LSR 
module allows the creation of a PSR and mapping it to an LSR. In 
order to map a PSR to an LSR, the products must be set up in the 
product specifications and the product catalog to indicate that you 
want to map an LSR from the PSR. Additionally, preferences must be 
set to indicate that you wish to map an LSR from a PSR and you 
need to indicate whether you want to map at the PSR order finish or 
via a PSR task.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Generate LSR module only. Any use outside of the 
Oracle Communications MetaSolv Solution Generate LSR module 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module – Plant 
Administration 

The Oracle Communications MetaSolv Solution Module – Plant 
Administration module is an optional Oracle Communications 
MetaSolv Solution component. 

The Oracle Communications MetaSolv Solution Plant Administration 
module works in conjunction with the Network Design and Work 
Management module by providing a holding place for plant inventory 
and other information. It works like an inventory system for interoffice 
cable and local loop. Interoffice cable is always inventoried when 
there is Plant Administration module. However, through the Plant 
Administration preferences, inventorying local loop can be controlled.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Plant Administration module only. Any use outside 
of the Oracle Communications MetaSolv Solution Plant Administration 
module requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 

Oracle 
Communications 
MetaSolv Solution 
– Utilities 

Oracle 
Communications 
MetaSolv Solution 
Utility – Location and 
Routing Gateway 

Oracle Communications MetaSolv Solution Utility – Location and 
Routing Gateway (LERG) is an optional Oracle Communications 
MetaSolv Solution component and is required only for using local 
exchange routing guide (LERG).  

Telcordia Technologies provides a new Local Exchange Routing 
Guide (LERG) CD to its subscribers every month. From time to time 
Telcordia Technologies changes the format of information fields on 
the CD and enumerates these changes in the LERGSPEC.TXT file 
(which is on the CD). This utility helps load information from the 
LERG CD into the Oracle Communications MetaSolv Solution 
application. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution Location and Routing Gateway utility only. Any use 
outside of the Oracle Communications MetaSolv Solution Location 
and Routing Gateway utility requires the purchase of a different 
Oracle Communications MetaSolv Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Utility – NPA NXX Split 

Oracle Communications MetaSolv Solution Module – NPA NXX Split 
is an optional Oracle Communications MetaSolv Solution component 
which is required if the Telephone Management module is used.  

The Oracle Communications MetaSolv Solution NPA NXX Split utility 
allows updating database for area code splits and managing ongoing 
NPA split administration. It also provides access to historical data that 
contains NPA (numbering plan area) split and telephone number 
inventory information.  

The Oracle Communications MetaSolv Solution NPA NXX Split utility 
updates: 

• Telephone number inventory 

• CLT circuit IDs 

• Ordered items 

• In-service items 

The Oracle Communications MetaSolv Solution NPA NXX Split utility 
does not update: 

• Customer contacts 

• User contacts 

• Location phone numbers 

• LRN (Location routing numbers)  

• External billing systems 

• LERG information 

Key functions performed by the Oracle Communications MetaSolv 
Solution NPA NXX Split utility are: 

• Takes a snapshot of the current inventory and assigned 
telephone numbers and populates the historical cross-reference 
tables with the old telephone numbers prior to running the 
update.  

• Updates current NPA values with the new NPA values (and 
affected NXX values as appropriate).  

• Takes a snapshot of the new telephone numbers and populates 
the appropriate fields in the historical cross-reference tables.  

• Updates the database with a status of “U” (Updated) for 
reporting purposes.  

• For CLT circuit IDs, copies the previous circuit ID into the circuit 
cross-reference tables to enable search capability within 
MetaSolv Solution for either circuit ID. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution NPA NXX utility only. Any use outside of the 
Oracle Communications MetaSolv Solution NPA NXX utility requires 
the purchase of a different Oracle Communications MetaSolv Solution 
license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
– Data Tools 

Oracle 
Communications 
MetaSolv Solution 
Module Data Tool – 
DST Equipment Spec 

Oracle Communications MetaSolv Solution Module Data  
Tool – DST Equipment Spec is an optional Oracle Communications 
MetaSolv Solution component. 

The Oracle Communications MetaSolv Solution DST Equipment Spec 
data tool is used to migrate equipment spec information from a source 
Oracle Communications MetaSolv Solution database to a target 
Oracle Communications MetaSolv Solution database. It migrates 
equipment specs and their related: 

• Equipment spec options 

• Equipment spec port addresses 

• Equipment spec mounting positions including number range and 
port address placeholders 

• Equipment type 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution DST Equipment Spec data tool only. Any use 
outside of the Oracle Communications MetaSolv Solution DST 
Equipment Spec data tool requires the purchase of a different Oracle 
Communications MetaSolv Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module Data Tool – 
DST Provisioning Plan  

Oracle Communications MetaSolv Solution Module Data Tool – DST 
Provisioning Plan is an optional Oracle Communications MetaSolv 
Solution component. 

The Oracle Communications MetaSolv Solution DST Provisioning 
Plan data tool is used to migrate provisioning plans from a source 
Oracle Communications MetaSolv Solution database to a target 
Oracle Communications MetaSolv Solution database. It migrates the 
following information: 

• Provisioning plans 

• Tasks 

• Task types 

• Checklists 

• Task NPA/NXX association 

• Task gateway association 

• Work queues 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution DST Provisioning Plan data tool only. Any use 
outside of the Oracle Communications MetaSolv Solution DST 
Provisioning Plan data tool requires the purchase of a different Oracle 
Communications MetaSolv Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Module Data Tool – 
DST Product Catalog 

Oracle Communications MetaSolv Solution Module – DST Product 
Catalog is an optional Oracle Communications MetaSolv Solution 
component. 

The Oracle Communications MetaSolv Solution DST Product Catalog 
data tool is used to migrate product specification and catalogue 
information from a source Oracle Communications MetaSolv Solution 
database to a target Oracle Communications MetaSolv Solution 
database. The Oracle Communications MetaSolv Solution DST 
Product Catalog data tool migrates the following information related to 
selected products: 

• Product specification items 

• Product specification hierarchy 

• Product catalog items 

• Product hierarchy 

• Product specification value labels and valid values 

• Extended items  

• Default items and values 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of the Oracle Communications 
MetaSolv Solution DST Product Catalog data tool only. Any use 
outside of the Oracle Communications MetaSolv Solution DST 
Product Catalog data tool requires the purchase of a different Oracle 
Communications MetaSolv Solution license. 
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Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
– Reporting Kits 

Oracle 
Communications 
MetaSolv Solution 
Reporting – Customer 
& Security 

Oracle Communications MetaSolv Solution Reporting – Customer & 
Security is an optional Oracle Communications MetaSolv Solution 
component. 

The Oracle Communications MetaSolv Solution Customer & Security 
reporting kit contains reports that provide information about 
customers, their service requests, the products on their service 
requests, the security in the application, and users and the windows 
in security.  

This includes the following reports: 

• Priority Status Customer Accounts 

• Deposit Report 

• Active Accounts with No 

• Active Service Items 

• User Window List 

• Window Security List 

• Items without Prices 

• Disconnected Reason 

• Customer Activity 

• Customer by Order Status 

• Impact of Discontinued Product 

• Customer Pricing Information by Product 

• Product by Customer by Offer Price 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Customer & Security reporting only. Any use outside of 
Oracle Communications MetaSolv Solution Customer & Security 
reporting requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Reporting – Customer 
Object 

Oracle Communications MetaSolv Solution Reporting – Customer 
Object is an optional Oracle Communications MetaSolv Solution 
component. 

A universe is a metadata subset of the Oracle Communications 
MetaSolv Solution database structure and contains relationships 
between those tables. The metadata is contained in the objects and 
the filters used to create reports. It is the container that holds data 
fields that are required building a report. 

The customer universe contains customer information, such as 
address, service items, and deposit information, along with customer 
service sales information. This universe also helps you keep track of 
sales performance by individual or product type. Security features 
also allow you to keep track of user names and privileges.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Customer Object reporting only. Any use outside of Oracle 
Communications MetaSolv Solution Customer Object reporting 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 

Oracle 
Communications 
MetaSolv Solution 
Reporting – 
Engineering Object 

Oracle Communications MetaSolv Solution Reporting – Engineering 
Object is an optional Oracle Communications MetaSolv Solution 
component. 

A universe is a metadata subset of the Oracle Communications 
MetaSolv Solution database structure and contains relationships 
between those tables. The metadata is contained in the objects and 
the filters used to create reports. It is the container that holds data 
fields that are required building a report. 

The Engineering universe contains the objects necessary to report on 
equipment capacity, inventory, circuits, and trouble management. 
Objects in the universe allow the creation of ad hoc reports on the 
summary and detail level for equipment and trouble. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Engineering Object reporting only. Any use outside of Oracle 
Communications MetaSolv Solution Engineering Object reporting 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Reporting – Equipment 
Utilization 

Oracle Communications MetaSolv Solution Reporting – Equipment 
Utilization is an optional Oracle Communications MetaSolv Solution 
component. 

The Oracle Communications MetaSolv Solution Equipment Utilization 
reporting kit includes reports such as: 

• Determining Equipment Specification Usage report – Lists all 
installed equipment that uses an equipment specification. This is 
important determining what equipment will be affected if you edit 
or delete an equipment specification.  

• Equipment Specifications Capacity report – Lists equipment 
specifications for equipment that is currently maintained in 
inventory. This report is useful in quickly determining the type of 
equipment that is available in inventory, as well as specific 
information, such as part numbers, manufacturers, and the 
number of mounting positions available on the equipment.  

• Cross-Connect Report – Lists all cross-connects from equipment 
ports on a selected piece of equipment. This report captures the 
multi-directional cross-connects from all equipment that is part of 
the cross-connect assembly.  

• Trunk Circuit Order Report – Lists a summary of the designs for 
switched trunk circuits. The report is useful to determine the 
facility assignments for switched trunk circuits and terminating 
equipment associated with the circuits. This report can be 
generated from numerous windows. 

• Activation Report – Provides information on network connections 
and network elements, and can be used to activate connections, 
line products, and internet products including:  

• Signaling information for dial-tone line products  

• Items that need to be provisioned from a PSR order for internet 
dial-up service, internet connections, network connections, 
network elements, or Web hosting  

The Activation report is useful to know the following kind of 
information: 

• Customer account specifications 

• Email service specifications 

• Internet service specifications 

• Web hosting service specifications 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Equipment Utilization reporting only. Any use outside of 
Oracle Communications MetaSolv Solution Equipment Utilization 
reporting requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Reporting – Ordering 
Object 

Oracle Communications MetaSolv Solution Reporting – Ordering 
Object is an optional Oracle Communications MetaSolv Solution 
component. 

A universe is a metadata subset of the Oracle Communications 
MetaSolv Solution database structure and contains relationships 
between those tables. The metadata is contained in the objects and 
the filters used to create reports. It is the container that holds data 
fields that are required building a report.  

The Ordering Universe contains the objects necessary to generate 
information on all types of service requests (i.e., ASR, LSR, PSR, 
ISR). It also contains related work management and provisioning 
objects that can help you uncover problems in your service fulfillment 
and turn-up times. 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Ordering Object reporting only. Any use outside of Oracle 
Communications MetaSolv Solution Ordering Object reporting 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Reporting – 
Provisioning 

Oracle Communications MetaSolv Solution Reporting – Provisioning 
is an optional Oracle Communications MetaSolv Solution component.  

The Oracle Communications MetaSolv Solution Provisioning reporting 
kit contains reports that pinpoint specifics about work management 
throughout the provisioning process.  

It includes the following reports: 

• Task Due List 

• Task Due But Not Complete 

• Why Missed Code Occurrence 

• Work Queue Productivity Summary 

• Circuit Status 

• Late and Potentially Late Incomplete Tasks 

• Provisioning Plan usage 

• Task Completion performance 

• Provisioning plan summary 

• Provisioning plan detail list 

• Late and potentially late tasks by work group 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Provisioning reporting only. Any use outside of Oracle 
Communications MetaSolv Solution Provisioning reporting requires 
the purchase of a different Oracle Communications MetaSolv Solution 
license. 
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Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Reporting – Sales & 
Telephone 

Oracle Communications MetaSolv Solution Reporting – Sales & 
Telephone is an optional Oracle Communications MetaSolv Solution 
component.  

The Oracle Communications MetaSolv Solution Sales & Telephone 
reporting kit contains the following reports that detail sales information 
stored in the Oracle Communications MetaSolv Solution in relation to 
PSR orders, and telephone number reports that relate to the FCC: 

• Reservation 

• PIC Change 

• E911 Address List 

• Sales Module Audit 

• Toll Free Telephone numbers 

• Cancelled Orders 

• Salesperson Order Summary 

• Commercial Sales Production Flash 

• Ported Telephone numbers 

• Sale role summary 

• TN Aging of Disconnected numbers 

• TN Capacity 

• TN Capacity with rate center 

• LIDB/CNAM Database Service Provider Ported NXX notification 

• LIDB/CNAM Database Service Provider Ported NXX notification 
with rate center 

• TN reservation aging 

Modifications need to be made to accommodate each company’s 
data.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Sales & Telephone reporting only. Any use outside of Oracle 
Communications MetaSolv Solution Sales & Telephone reporting 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 
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  Licensing Information 

Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Reporting – Service 
Request 

Oracle Communications MetaSolv Solution Reporting – Service 
Request is an optional Oracle Communications MetaSolv Solution 
component. 

The Oracle Communications MetaSolv Solution Service Request 
reporting kit includes reports such as the Service Order Tracking 
Report which tracks the progress of service orders.  

This report includes the following fields: 

• ACT # Field 

• BFP Circuit ID Field 

• City Field 

• Complete Date Field 

• Commit Dt Field 

• CUST CKT Field 

• Customer Name Field 

• Date Received Field 

• DLR Sent Field 

• FOC Sent Field 

• PON Field 

• Remark Field 

• Request Date Field 

• S/O Number Field 

• Srvc ACT # Typ Field 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Service Request reporting only. Any use outside of Oracle 
Communications MetaSolv Solution Service Request reporting 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 
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Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Reporting – Trouble 
Management 

Oracle Communications MetaSolv Solution Reporting – Trouble 
Management is an optional Oracle Communications MetaSolv 
Solution component. 

It includes reports such as: 

• Trouble Ticket Report – Summarizes key information about a 
ticket that can be used to quickly preview a ticket or for record-
keeping purposes. The information on the Trouble Ticket report 
is generated directly from the selected trouble ticket. Few key 
fields contained in this report are:  

• Account Status 

• Contact 

• Customer Address 

• Customer 

• Escalation Level 

• Estimated Time To Restore Minutes 

• External Referral Ticket Number 

• Priority Level 

• Service Item 

• Service Item Type 

• Severity Level 

• Ticket ID 

• Ticket State 

• Ticket Status Code 

• Ticket Type 

• Trouble Type Code 

• Customers Affected by an Outage Report – Lists customers 
affected by network outage. It contains following fields:  

• Circuit ID 

• Circuit Status 

• Circuit Type 

• Rate Code 

• Ticket ID 

• Previewable Ticket Reports – There are two types of 
previewable ticket reports that can be generated from the 
Trouble Management subsystem: the Trouble Ticket Report and 
the Customers Affected by an Outage Report.  

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Trouble Management reporting only. Any use outside of 
Oracle Communications MetaSolv Solution Trouble Management 
reporting requires the purchase of a different Oracle Communications 
MetaSolv Solution license. 
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Product Subproduct Licensing Description 

Oracle 
Communications 
MetaSolv Solution 
Reporting – Work 
Management 

Oracle Communications MetaSolv Solution Reporting – Work 
Management is an optional Oracle Communications MetaSolv 
Solution component. 

Oracle Communications MetaSolv Solution Work Management 
reports are predefined and preloaded into the Reporting function and 
related to the functioning of the Work Management subsystem of the 
Oracle Communications MetaSolv Solution application. 

Each Oracle Communications MetaSolv Solution Work Management 
report topic provides information about what to select in the Selected 
Report drop-down on the Report Manager window used to generate 
the report.  

Work Management reports that are predefined and preloaded are as 
follows: 

• Late and Potentially Late Tasks Report 

• Non-Work Day List Report  

• Provisioning Plan Assignment List Report 

• Provisioning Plan Detail List Report 

• Provisioning Plan Summary List Report 

• Provisioning Plan Usage Report  

• Task Completion Performance Report  

• Task Due List Report  

• Task Due List by City Report 

• Task Due But Not Complete Report  

• Trunk Circuit Order Report 

• Why Missed Code Occurrence Report 

• Work Queue Assignment Report 

• Work Queue Productivity Report 

• Work Queue Ownership Report 

• Work Queue Unavailability Report 

Prerequisites:  

Requires licensing of one of the following applications: 

• Oracle Communications MetaSolv Solution – Application User-
Based  

• Oracle Communications MetaSolv Solution – Subscriber-Based 

Restrictions:  

This is licensed for the purpose of Oracle Communications MetaSolv 
Solution Work Management reporting only. Any use outside of Oracle 
Communications MetaSolv Solution Work Management reporting 
requires the purchase of a different Oracle Communications MetaSolv 
Solution license. 
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Third-Party Notices 

Commercial Software 
Commercial software used in Oracle Communications MetaSolv Solution is identified in the following table 
with the following license notes, restrictions, and disclaimers. 

Commercial software products or components distributed in Oracle Communications MetaSolv Solution 
are identified in the following table along with the applicable licensing information. 

 

Provider Component(s) Functionality Licensing Information 

Adobe Adobe Acrobat 
Reader version 
9.x 

PDF reader 
(Acrobat Reader) 

 

Licensed under the Adobe License agreement, and you 
may not use this file except in compliance with the 
License.  You may obtain a copy of the License at 

http://www.adobe.com/products/eulas/ 

Unless required by applicable law or agreed to in writing, 
software distributed under the License is distributed on 
an “AS IS” BASIS, WITHOUT WARRANTIES OR 
CONDITIONS OF ANY KIND, either express or implied. 
See the License for the specific language governing 
permissions and limitations under the License. 

Adobe Adobe Flash 
Player 

Visualizing 
graphics 

Licensed under the Adobe License agreement, and you 
may not use this file except in compliance with the 
License.  You may obtain a copy of the License at 

http://www.adobe.com/products/eulas/ 

Unless required by applicable law or agreed to in writing, 
software distributed under the License is distributed on 
an “AS IS” BASIS, WITHOUT WARRANTIES OR 
CONDITIONS OF ANY KIND, either express or implied. 
See the License for the specific language governing 
permissions and limitations under the License. 

Adobe SVG Viewer 1.1 Language for 
describing two-
dimensional 
graphics and 
graphical 
applications in 
XML (SVG) 

Licensed under the Adobe License agreement, and you 
may not use this file except in compliance with the 
License.  You may obtain a copy of the License at 

http://www.adobe.com/products/eulas/ 

Unless required by applicable law or agreed to in writing, 
software distributed under the License is distributed on 
an “AS IS” BASIS, WITHOUT WARRANTIES OR 
CONDITIONS OF ANY KIND, either express or implied. 
See the License for the specific language governing 
permissions and limitations under the License. 

Business 
Objects / 
SAP 

Business Objects 
4.0 

Report 
development tool 

Business Objects is an optional component of Oracle 
Communications MetaSolv Solution and is not included 
with the software. Customers intending to use this 
application are required to purchase licenses from 
Business Objects / SAP.  

Funambol 
(formerly 
Zapatec) 

Date Picker 

AJAX component 

Calendar 
This product is included as part of the license for Oracle 
Communications MetaSolv Solution.  Any use of this 
product outside of Oracle Communications MetaSolv 
Solution requires the purchase of the appropriate 
licenses from the vendor. 
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Open Source Software 
Required notices for open source software products or components distributed in Oracle Communications 
MetaSolv Solution are identified in the following table along with the applicable licensing information. 
Additional notices and/or licenses may be found in the included documentation or readme files of the 
individual third party open source software. 

 

Provider Component(s) Functionality Licensing Information 

Apache 
Software 
Foundation 

Xerces Java 
Parser, Xalan 
Java, Jakarta 
Jetspeed, 
Jakarta FOP, 
Jakarta Log4j,  
Jakarta Struts, 
Castor 

For software 
development 

Copyright © 1999-2012 The Apache Software 
Foundation 

Licensed under the Apache License, and you 
may not use this file except in compliance 
with the License.  You may obtain a copy of 
the License at 

http://www.apache.org/licenses/ 

For a copy of the license, see Apache 
License, Version 2.0.  

JacORB JacORB 2.3.1 CORBA ORB for 
CORBA APIs 

Copyright © 1991 Free Software Foundation, 
Inc. 675 Mass Ave, Cambridge, MA 02139, 
USA 

http://www.jacorb.org/lgpl.html  

For a copy of the license, see GNU Library 
General Public License.  
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Third-Party Licenses 

Apache License, Version 2.0 
The following applies to all products licensed under the Apache 2.0 License: 

You may not use the identified files except in compliance with the Apache License, Version 2.0 (the 
“License”). 

You may obtain a copy of the License at http://www.apache.org/licenses/LICENSE-2.0.  

Unless/ required by applicable law or agreed to in writing, software distributed under the License is 
distributed on an “AS IS” BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either 
express or implied.  

See the License for the specific language governing permissions and limitations under the License.  

Apache License 
Version 2.0, January 2004 
http://www.apache.org/licenses/  

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION 

1. Definitions. 

“License” shall mean the terms and conditions for use, reproduction, and distribution as defined by 
Sections 1 through 9 of this document. 
“Licensor” shall mean the copyright owner or entity authorized by the copyright owner that is granting 
the License. 
“Legal Entity” shall mean the union of the acting entity and all other entities that control, are controlled 
by, or are under common control with that entity. For the purposes of this definition, “control” means 
(i) the power, direct or indirect, to cause the direction or management of such entity, whether by 
contract or otherwise, or (ii) ownership of fifty percent (50%) or more of the outstanding shares, or (iii) 
beneficial ownership of such entity. 
“You” (or “Your”) shall mean an individual or Legal Entity exercising permissions granted by this 
License. 
“Source” form shall mean the preferred form for making modifications, including but not limited to 
software source code, documentation source, and configuration files. 
“Object” form shall mean any form resulting from mechanical transformation or translation of a Source 
form, including but not limited to compiled object code, generated documentation, and conversions to 
other media types. 
“Work” shall mean the work of authorship, whether in Source or Object form, made available under 
the License, as indicated by a copyright notice that is included in or attached to the work (an example 
is provided in the Appendix below). 
“Derivative Works” shall mean any work, whether in Source or Object form, that is based on (or 
derived from) the Work and for which the editorial revisions, annotations, elaborations, or other 
modifications represent, as a whole, an original work of authorship. For the purposes of this License, 
Derivative Works shall not include works that remain separable from, or merely link (or bind by name) 
to the interfaces of, the Work and Derivative Works thereof. 
“Contribution” shall mean any work of authorship, including the original version of the Work and any 
modifications or additions to that Work or Derivative Works thereof, that is intentionally submitted to 
Licensor for inclusion in the Work by the copyright owner or by an individual or Legal Entity 
authorized to submit on behalf of the copyright owner. For the purposes of this definition, “submitted” 
means any form of electronic, verbal, or written communication sent to the Licensor or its 
representatives, including but not limited to communication on electronic mailing lists, source code 
control systems, and issue tracking systems that are managed by, or on behalf of, the Licensor for 
the purpose of discussing and improving the Work, but excluding communication that is 
conspicuously marked or otherwise designated in writing by the copyright owner as “Not a 
Contribution.” 

34    Oracle Communications MetaSolv Solution Licensing Information User Manual 



  Third-Party Licenses 

“Contributor” shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribution 
has been received by Licensor and subsequently incorporated within the Work. 
 

2. Grant of Copyright License. Subject to the terms and conditions of this License, each Contributor 
hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable 
copyright license to reproduce, prepare Derivative Works of, publicly display, publicly perform, 
sublicense, and distribute the Work and such Derivative Works in Source or Object form. 

3. Grant of Patent License. Subject to the terms and conditions of this License, each Contributor 
hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable 
(except as stated in this section) patent license to make, have made, use, offer to sell, sell, import, 
and otherwise transfer the Work, where such license applies only to those patent claims licensable by 
such Contributor that are necessarily infringed by their Contribution(s) alone or by combination of 
their Contribution(s) with the Work to which such Contribution(s) was submitted. If You institute patent 
litigation against any entity (including a cross-claim or counterclaim in a lawsuit) alleging that the 
Work or a Contribution incorporated within the Work constitutes direct or contributory patent 
infringement, then any patent licenses granted to You under this License for that Work shall terminate 
as of the date such litigation is filed. 

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative Works thereof in 
any medium, with or without modifications, and in Source or Object form, provided that You meet the 
following conditions: 

a. You must give any other recipients of the Work or Derivative Works a copy of this License; and 

b. You must cause any modified files to carry prominent notices stating that You changed the files; 
and 

c. You must retain, in the Source form of any Derivative Works that You distribute, all copyright, 
patent, trademark, and attribution notices from the Source form of the Work, excluding those 
notices that do not pertain to any part of the Derivative Works; and 

d. If the Work includes a “NOTICE” text file as part of its distribution, then any Derivative Works that 
You distribute must include a readable copy of the attribution notices contained within such 
NOTICE file, excluding those notices that do not pertain to any part of the Derivative Works, in at 
least one of the following places: within a NOTICE text file distributed as part of the Derivative 
Works; within the Source form or documentation, if provided along with the Derivative Works; or, 
within a display generated by the Derivative Works, if and wherever such third-party notices 
normally appear. The contents of the NOTICE file are for informational purposes only and do not 
modify the License. You may add Your own attribution notices within Derivative Works that You 
distribute, alongside or as an addendum to the NOTICE text from the Work, provided that such 
additional attribution notices cannot be construed as modifying the License.  

You may add Your own copyright statement to Your modifications and may provide additional or 
different license terms and conditions for use, reproduction, or distribution of Your modifications, 
or for any such Derivative Works as a whole, provided Your use, reproduction, and distribution of 
the Work otherwise complies with the conditions stated in this License.  

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution intentionally 
submitted for inclusion in the Work by You to the Licensor shall be under the terms and conditions of 
this License, without any additional terms or conditions. Notwithstanding the above, nothing herein 
shall supersede or modify the terms of any separate license agreement you may have executed with 
Licensor regarding such Contributions. 

6. Trademarks. This License does not grant permission to use the trade names, trademarks, service 
marks, or product names of the Licensor, except as required for reasonable and customary use in 
describing the origin of the Work and reproducing the content of the NOTICE file. 
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7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor provides 
the Work (and each Contributor provides its Contributions) on an "AS IS" BASIS, WITHOUT 
WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied, including, without 
limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or 
FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for determining the 
appropriateness of using or redistributing the Work and assume any risks associated with Your 
exercise of permissions under this License. 

8. Limitation of Liability. In no event and under no legal theory, whether in tort (including negligence), 
contract, or otherwise, unless required by applicable law (such as deliberate and grossly negligent 
acts) or agreed to in writing, shall any Contributor be liable to You for damages, including any direct, 
indirect, special, incidental, or consequential damages of any character arising as a result of this 
License or out of the use or inability to use the Work (including but not limited to damages for loss of 
goodwill, work stoppage, computer failure or malfunction, or any and all other commercial damages 
or losses), even if such Contributor has been advised of the possibility of such damages. 

9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative Works 
thereof, You may choose to offer, and charge a fee for, acceptance of support, warranty, indemnity, 
or other liability obligations and/or rights consistent with this License. However, in accepting such 
obligations, You may act only on Your own behalf and on Your sole responsibility, not on behalf of 
any other Contributor, and only if You agree to indemnify, defend, and hold each Contributor 
harmless for any liability incurred by, or claims asserted against, such Contributor by reason of your 
accepting any such warranty or additional liability. 

END OF TERMS AND CONDITIONS 

GNU Library General Public License 
Version 2, June 1991 

Copyright (C) 1991 Free Software Foundation, Inc. 675 Mass Ave, Cambridge, MA 02139, USA 

Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is 
not allowed. 

[This is the first released version of the library GPL. It is numbered 2 because it goes with version 2 of the 
ordinary GPL.] 

Preamble 

The licenses for most software are designed to take away your freedom to share and change it. By 
contrast, the GNU General Public Licenses are intended to guarantee your freedom to share and change 
free software--to make sure the software is free for all its users. 

This license, the Library General Public License, applies to some specially designated Free Software 
Foundation software, and to any other libraries whose authors decide to use it. You can use it for your 
libraries, too. 

When we speak of free software, we are referring to freedom, not price. Our General Public Licenses are 
designed to make sure that you have the freedom to distribute copies of free software (and charge for this 
service if you wish), that you receive source code or can get it if you want it, that you can change the 
software or use pieces of it in new free programs; and that you know you can do these things. 

To protect your rights, we need to make restrictions that forbid anyone to deny you these rights or to ask 
you to surrender the rights. These restrictions translate to certain responsibilities for you if you distribute 
copies of the library, or if you modify it. 

For example, if you distribute copies of the library, whether gratis or for a fee, you must give the recipients 
all the rights that we gave you. You must make sure that they, too, receive or can get the source code. If 
you link a program with the library, you must provide complete object files to the recipients so that they 
can relink them with the library, after making changes to the library and recompiling it. And you must show 
them these terms so they know their rights. 
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Our method of protecting your rights has two steps: (1) copyright the library, and (2) offer you this license 
which gives you legal permission to copy, distribute and/or modify the library. 

Also, for each distributor's protection, we want to make certain that everyone understands that there is no 
warranty for this free library. If the library is modified by someone else and passed on, we want its 
recipients to know that what they have is not the original version, so that any problems introduced by 
others will not reflect on the original authors' reputations. 

Finally, any free program is threatened constantly by software patents. We wish to avoid the danger that 
companies distributing free software will individually obtain patent licenses, thus in effect transforming the 
program into proprietary software. To prevent this, we have made it clear that any patent must be 
licensed for everyone's free use or not licensed at all. 

Most GNU software, including some libraries, is covered by the ordinary GNU General Public License, 
which was designed for utility programs. This license, the GNU Library General Public License, applies to 
certain designated libraries. This license is quite different from the ordinary one; be sure to read it in full, 
and don't assume that anything in it is the same as in the ordinary license. 

The reason we have a separate public license for some libraries is that they blur the distinction we usually 
make between modifying or adding to a program and simply using it. Linking a program with a library, 
without changing the library, is in some sense simply using the library, and is analogous to running a 
utility program or application program. However, in a textual and legal sense, the linked executable is a 
combined work, a derivative of the original library, and the ordinary General Public License treats it as 
such. 

Because of this blurred distinction, using the ordinary General Public License for libraries did not 
effectively promote software sharing, because most developers did not use the libraries. We concluded 
that weaker conditions might promote sharing better. 

However, unrestricted linking of non-free programs would deprive the users of those programs of all 
benefit from the free status of the libraries themselves. This Library General Public License is intended to 
permit developers of non-free programs to use free libraries, while preserving your freedom as a user of 
such programs to change the free libraries that are incorporated in them. (We have not seen how to 
achieve this as regards changes in header files, but we have achieved it as regards changes in the actual 
functions of the Library.) The hope is that this will lead to faster development of free libraries. 

The precise terms and conditions for copying, distribution and modification follow. Pay close attention to 
the difference between a "work based on the library" and a "work that uses the library". The former 
contains code derived from the library, while the latter only works together with the library. 

Note that it is possible for a library to be covered by the ordinary General Public License rather than by 
this special one. 

GNU LIBRARY GENERAL PUBLIC LICENSE TERMS AND CONDITIONS FOR COPYING, 
DISTRIBUTION AND MODIFICATION 

0. This License Agreement applies to any software library which contains a notice placed by the copyright 
holder or other authorized party saying it may be distributed under the terms of this Library General Public 
License (also called "this License"). Each licensee is addressed as "you". 

A "library" means a collection of software functions and/or data prepared so as to be conveniently linked 
with application programs (which use some of those functions and data) to form executables. 

The "Library", below, refers to any such software library or work which has been distributed under these 
terms. A "work based on the Library" means either the Library or any derivative work under copyright law: 
that is to say, a work containing the Library or a portion of it, either verbatim or with modifications and/or 
translated straightforwardly into another language. (Hereinafter, translation is included without limitation in 
the term "modification".) 

"Source code" for a work means the preferred form of the work for making modifications to it. For a 
library, complete source code means all the source code for all modules it contains, plus any associated 
interface definition files, plus the scripts used to control compilation and installation of the library. 
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Activities other than copying, distribution and modification are not covered by this License; they are 
outside its scope. The act of running a program using the Library is not restricted, and output from such a 
program is covered only if its contents constitute a work based on the Library (independent of the use of 
the Library in a tool for writing it). Whether that is true depends on what the Library does and what the 
program that uses the Library does. 

1. You may copy and distribute verbatim copies of the Library's complete source code as you receive it, in 
any medium, provided that you conspicuously and appropriately publish on each copy an appropriate 
copyright notice and disclaimer of warranty; keep intact all the notices that refer to this License and to the 
absence of any warranty; and distribute a copy of this License along with the Library. 

You may charge a fee for the physical act of transferring a copy, and you may at your option offer 
warranty protection in exchange for a fee. 

2. You may modify your copy or copies of the Library or any portion of it, thus forming a work based on 
the Library, and copy and distribute such modifications or work under the terms of Section 1 above, 
provided that you also meet all of these conditions: a) The modified work must itself be a software library. 
b) You must cause the files modified to carry prominent notices stating that you changed the files and the 
date of any change. c) You must cause the whole of the work to be licensed at no charge to all third 
parties under the terms of this License. d) If a facility in the modified Library refers to a function or a table 
of data to be supplied by an application program that uses the facility, other than as an argument passed 
when the facility is invoked, then you must make a good faith effort to ensure that, in the event an 
application does not supply such function or table, the facility still operates, and performs whatever part of 
its purpose remains meaningful. (For example, a function in a library to compute square roots has a 
purpose that is entirely well-defined independent of the application. Therefore, Subsection 2d requires 
that any application-supplied function or table used by this function must be optional: if the application 
does not supply it, the square root function must still compute square roots.) 

These requirements apply to the modified work as a whole. If identifiable sections of that work are not 
derived from the Library, and can be reasonably considered independent and separate works in 
themselves, then this License, and its terms, do not apply to those sections when you distribute them as 
separate works. But when you distribute the same sections as part of a whole which is a work based on 
the Library, the distribution of the whole must be on the terms of this License, whose permissions for 
other licensees extend to the entire whole, and thus to each and every part regardless of who wrote it. 

Thus, it is not the intent of this section to claim rights or contest your rights to work written entirely by you; 
rather, the intent is to exercise the right to control the distribution of derivative or collective works based 
on the Library. 

In addition, mere aggregation of another work not based on the Library with the Library (or with a work 
based on the Library) on a volume of a storage or distribution medium does not bring the other work 
under the scope of this License. 

3. You may opt to apply the terms of the ordinary GNU General Public License instead of this License to 
a given copy of the Library. To do this, you must alter all the notices that refer to this License, so that they 
refer to the ordinary GNU General Public License, version 2, instead of to this License. (If a newer version 
than version 2 of the ordinary GNU General Public License has appeared, then you can specify that 
version instead if you wish.) Do not make any other change in these notices. 

Once this change is made in a given copy, it is irreversible for that copy, so the ordinary GNU General 
Public License applies to all subsequent copies and derivative works made from that copy. 

This option is useful when you wish to copy part of the code of the Library into a program that is not a 
library. 

4. You may copy and distribute the Library (or a portion or derivative of it, under Section 2) in object code 
or executable form under the terms of Sections 1 and 2 above provided that you accompany it with the 
complete corresponding machine-readable source code, which must be distributed under the terms of 
Sections 1 and 2 above on a medium customarily used for software interchange. 

If distribution of object code is made by offering access to copy from a designated place, then offering 
equivalent access to copy the source code from the same place satisfies the requirement to distribute the 
source code, even though third parties are not compelled to copy the source along with the object code. 
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5. A program that contains no derivative of any portion of the Library, but is designed to work with the 
Library by being compiled or linked with it, is called a "work that uses the Library". Such a work, in 
isolation, is not a derivative work of the Library, and therefore falls outside the scope of this License. 

However, linking a "work that uses the Library" with the Library creates an executable that is a derivative 
of the Library (because it contains portions of the Library), rather than a "work that uses the library". The 
executable is therefore covered by this License. Section 6 states terms for distribution of such 
executables. 

When a "work that uses the Library" uses material from a header file that is part of the Library, the object 
code for the work may be a derivative work of the Library even though the source code is not. Whether 
this is true is especially significant if the work can be linked without the Library, or if the work is itself a 
library. The threshold for this to be true is not precisely defined by law. 

If such an object file uses only numerical parameters, data structure layouts and accessors, and small 
macros and small inline functions (ten lines or less in length), then the use of the object file is 
unrestricted, regardless of whether it is legally a derivative work. (Executables containing this object code 
plus portions of the Library will still fall under Section 6.) 

Otherwise, if the work is a derivative of the Library, you may distribute the object code for the work under 
the terms of Section 6. Any executables containing that work also fall under Section 6, whether or not 
they are linked directly with the Library itself. 

6. As an exception to the Sections above, you may also compile or link a "work that uses the Library" with 
the Library to produce a work containing portions of the Library, and distribute that work under terms of 
your choice, provided that the terms permit modification of the work for the customer's own use and 
reverse engineering for debugging such modifications. 

You must give prominent notice with each copy of the work that the Library is used in it and that the 
Library and its use are covered by this License. You must supply a copy of this License. If the work during 
execution displays copyright notices, you must include the copyright notice for the Library among them, 
as well as a reference directing the user to the copy of this License. Also, you must do one of these 
things: a) Accompany the work with the complete corresponding machine-readable source code for the 
Library including whatever changes were used in the work (which must be distributed under Sections 1 
and 2 above); and, if the work is an executable linked with the Library, with the complete machine-
readable "work that uses the Library", as object code and/or source code, so that the user can modify the 
Library and then relink to produce a modified executable containing the modified Library. (It is understood 
that the user who changes the contents of definitions files in the Library will not necessarily be able to 
recompile the application to use the modified definitions.) b) Accompany the work with a written offer, 
valid for at least three years, to give the same user the materials specified in Subsection 6a, above, for a 
charge no more than the cost of performing this distribution. c) If distribution of the work is made by 
offering access to copy from a designated place, offer equivalent access to copy the above specified 
materials from the same place. d) Verify that the user has already received a copy of these materials or 
that you have already sent this user a copy. 

For an executable, the required form of the "work that uses the Library" must include any data and utility 
programs needed for reproducing the executable from it. However, as a special exception, the source 
code distributed need not include anything that is normally distributed (in either source or binary form) 
with the major components (compiler, kernel, and so on) of the operating system on which the executable 
runs, unless that component itself accompanies the executable. 

It may happen that this requirement contradicts the license restrictions of other proprietary libraries that 
do not normally accompany the operating system. Such a contradiction means you cannot use both them 
and the Library together in an executable that you distribute. 
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7. You may place library facilities that are a work based on the Library side-by-side in a single library 
together with other library facilities not covered by this License, and distribute such a combined library, 
provided that the separate distribution of the work based on the Library and of the other library facilities is 
otherwise permitted, and provided that you do these two things: a) Accompany the combined library with 
a copy of the same work based on the Library, uncombined with any other library facilities. This must be 
distributed under the terms of the Sections above. b) Give prominent notice with the combined library of 
the fact that part of it is a work based on the Library, and explaining where to find the accompanying 
uncombined form of the same work. 

8. You may not copy, modify, sublicense, link with, or distribute the Library except as expressly provided 
under this License. Any attempt otherwise to copy, modify, sublicense, link with, or distribute the Library is 
void, and will automatically terminate your rights under this License. However, parties who have received 
copies, or rights, from you under this License will not have their licenses terminated so long as such 
parties remain in full compliance. 

9. You are not required to accept this License, since you have not signed it. However, nothing else grants 
you permission to modify or distribute the Library or its derivative works. These actions are prohibited by 
law if you do not accept this License. Therefore, by modifying or distributing the Library (or any work 
based on the Library), you indicate your acceptance of this License to do so, and all its terms and 
conditions for copying, distributing or modifying the Library or works based on it. 

10. Each time you redistribute the Library (or any work based on the Library), the recipient automatically 
receives a license from the original licensor to copy, distribute, link with or modify the Library subject to 
these terms and conditions. You may not impose any further restrictions on the recipients' exercise of the 
rights granted herein. You are not responsible for enforcing compliance by third parties to this License. 

11. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason 
(not limited to patent issues), conditions are imposed on you (whether by court order, agreement or 
otherwise) that contradict the conditions of this License, they do not excuse you from the conditions of 
this License. If you cannot distribute so as to satisfy simultaneously your obligations under this License 
and any other pertinent obligations, then as a consequence you may not distribute the Library at all. For 
example, if a patent license would not permit royalty-free redistribution of the Library by all those who 
receive copies directly or indirectly through you, then the only way you could satisfy both it and this 
License would be to refrain entirely from distribution of the Library. 

If any portion of this section is held invalid or unenforceable under any particular circumstance, the 
balance of the section is intended to apply, and the section as a whole is intended to apply in other 
circumstances. 

It is not the purpose of this section to induce you to infringe any patents or other property right claims or 
to contest validity of any such claims; this section has the sole purpose of protecting the integrity of the 
free software distribution system which is implemented by public license practices. Many people have 
made generous contributions to the wide range of software distributed through that system in reliance on 
consistent application of that system; it is up to the author/donor to decide if he or she is willing to 
distribute software through any other system and a licensee cannot impose that choice. 

This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this 
License. 

12. If the distribution and/or use of the Library is restricted in certain countries either by patents or by 
copyrighted interfaces, the original copyright holder who places the Library under this License may add 
an explicit geographical distribution limitation excluding those countries, so that distribution is permitted 
only in or among countries not thus excluded. In such case, this License incorporates the limitation as if 
written in the body of this License. 

13. The Free Software Foundation may publish revised and/or new versions of the Library General Public 
License from time to time. Such new versions will be similar in spirit to the present version, but may differ 
in detail to address new problems or concerns. 
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Each version is given a distinguishing version number. If the Library specifies a version number of this 
License which applies to it and "any later version", you have the option of following the terms and 
conditions either of that version or of any later version published by the Free Software Foundation. If the 
Library does not specify a license version number, you may choose any version ever published by the 
Free Software Foundation. 

14. If you wish to incorporate parts of the Library into other free programs whose distribution conditions 
are incompatible with these, write to the author to ask for permission. For software which is copyrighted 
by the Free Software Foundation, write to the Free Software Foundation; we sometimes make exceptions 
for this. Our decision will be guided by the two goals of preserving the free status of all derivatives of our 
free software and of promoting the sharing and reuse of software generally. 

NO WARRANTY 

15. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE 
LIBRARY, TO THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE 
STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE 
LIBRARY "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND 
PERFORMANCE OF THE LIBRARY IS WITH YOU. SHOULD THE LIBRARY PROVE DEFECTIVE, YOU 
ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION. 

16. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL 
ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE 
THE LIBRARY AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY 
GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR 
INABILITY TO USE THE LIBRARY (INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR DATA 
BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A 
FAILURE OF THE LIBRARY TO OPERATE WITH ANY OTHER SOFTWARE), EVEN IF SUCH HOLDER 
OR OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. END OF 
TERMS AND CONDITIONS 

Appendix: How to Apply These Terms to Your New Libraries 

If you develop a new library, and you want it to be of the greatest possible use to the public, we 
recommend making it free software that everyone can redistribute and change. You can do so by 
permitting redistribution under these terms (or, alternatively, under the terms of the ordinary General 
Public License). 

To apply these terms, attach the following notices to the library. It is safest to attach them to the start of 
each source file to most effectively convey the exclusion of warranty; and each file should have at least 
the "copyright" line and a pointer to where the full notice is found. Copyright (C) <year> <name of author> 

This library is free software; you can redistribute it and/or modify it under the terms of the GNU 
Library General Public License as published by the Free Software Foundation; either version 2 of the 
License, or (at your option) any later version. 
This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without 
even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. 
See the GNU Library General Public License for more details. 
You should have received a copy of the GNU Library General Public License along with this library; if 
not, write to the Free Software Foundation, Inc., 675 Mass Ave, Cambridge, MA 02139, USA.  

Also add information on how to contact you by electronic and paper mail. 

You should also get your employer (if you work as a programmer) or your school, if any, to sign a 
"copyright disclaimer" for the library, if necessary. Here is a sample; alter the names: 

Yoyodyne, Inc., hereby disclaims all copyright interest in the library `Frob' (a library for tweaking knobs) 
written by James Random Hacker. 

<signature of Ty Coon>, 1 April 1990 Ty Coon, President of Vice 

That's all there is to it! 
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