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" X "behind th " | Fixed Fee Acctg Distribution Select template for " ‘
Financial ehind the scenes | Fixed Fee Disc/Surch Acct Dist Templates? Yes—p revenue plan Assign Revenue Plan ~ with plan
.. contract EIP R : Define Revenue Plan
Administrator . As Incurred Acct Distribution Revenue Plan Template A
(CA_DETAIL_DST_CI): —1_p Prepaid Balances Assign Revenue Plan
Used by Grants, Proposal £repaid Salances EIP (CA_ACCTPLAN_CI): Used by

scenes" contract
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ORACLE" PeopleSoft Propose Solution
Create Proposal
Pursue Leads and - Plan
" > > R
Opportunities w Engagements
Sales Agent
Manage Sales
Capture Customer/ Develop and
P Account P Select Products P Finalize Quote P . P —
h Deliver Proposal
Information
o | Determine
"] Action A
Review and/or
p{ Update Quote
CRM Information
Call Center Agent
Y o | Create Customer Create Sales
"|  Information d Quote
Decide how
implemented? scm .| Determine f
"] Action
A .
| Create Buying
Agreement
Claimback Wholesale/
e Create Claimback
5| Create Claimback
anrraCt D:Sté'buttlon g Contracts
Administrator ndustry
Enterprise P Order Fulfillment
Contact Accept
Customer Call Center Solution
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. .
ORACLE" PeopleSoft Create Customer Information
Contact Call . Custom_er
Center Information
Needed
Review or undate Identify summary Identify vendor name
. Update/ . orup Review messages about the information from a Update Dun & Bradstreet Identify name for EFT and bank and ID Identify details about
Qualif information for the p ) -
y Lead P review customer | corporate tree Dun and Bradstreet information for customer account information Vendor Information reimbursable agreements
corporate customer o .
Leads Evaluated details Corporate Customer Tree Corporate Tree Messages credit report Dun & Bradstreet Lookup/Order Electronic File Transfer Name Reimbursable Agreements
Lorporate Lusiomer lree .
Dun and Bradstreet MICR Information
Propose Product(s)
Solution Selected ¢ ¢ ¢ ¢
\ 4
Create customer and Identify Update conversation Identify notes about the call Cite any f_ollow-up Identify any review that is Perform keyword
Propose Opportunity contact information »  conversation > information Select Conversations to Review Defi FrelclqwreL(Jj Act Need S needed Revi A .Sfa[?h q Create Order
Abbreviated——  using an abbreviated details Update Conversations €line Fofow-p Action ieed supervisor Review Associale Reywords Information
Solution Closed format
Quick Customer Create
A
Alternate Navigation - Determine
Execute Campaign Select process P Action »  Capture Order
Campaians ————and Waves———p» Customer Activities Center
paig Initiated Order Management Center i
CSR Desktop . ; .
Identify general customer information
Call Center A General Information - Review Customer/
A t Customer alternate (H) v | customer information Contact
gen E t Product Information Customer Attachments (H) g Information —»  Create Quote
xecute Order Identify general Customer Freight Carriers (H) . Created
Campaigns ; ) . Action to reate
Needed Regular—— contact information [ Customer Hierarchy (H) > —
: take
Contact Information Customer Messages (H)
Customer Product Aliases (H)
Customer Product Catalogs (H) - A - A - 4 h 4 A h 4
Customer. Region Code§ (H) Review/update standard Review/update standard Rew_ew notes and_messages Review the amount of Review or update Create custom note
Customer Ship Date Exceptions (H attachment or create messages or create Bill To Annotations (H) dit ilable to th tandard not
Execute Customer custom attachment custom message Ship To Annotations (H) credt s::tloam; o the stan Nac:tego es Notes
Campaigns Called : Notes
paig Attachments Messages Sold To Annotations (H) Credit Available
Create Quote
Quote Completed
Create various customer related reports
Sales Contacts By Unit
Create Quote Contacts By SetlD
Quote Cr:ated Customers By Unit
| Customers By SetID
Sold To Customer Master
Sold To Cust Relationships
Sales Order Ship To Customer Master
Create Created from Ship To Cust Relationships
Quote Buying Ship Date Exceptions
Agreement

Copyright © 2013, Oracle and/or its affiliates. All rights reserved.



Copyright © 2013, Oracle and/or its affiliates. All rights reserved.

ORACLE PeopleSoft Create Sales Quote

Contact Call Quote
Center Requested
Re;/t'g vghcnl;lztr:)tr:er Review customer Review history of Review customer Review customer Review customer Review customer deposits and
Review customer associated with a address customer credit details messages notes related to a refunds Review credit card history
quote info sales quote information purchases Credit Available Messages sales quote Customer Deposits Review Credit Card Histor:
q Addresses Purchase History I viessages Notes hidden-Customer Deposit Refund
Attachments
Qualify Lead
Leads Evaluated
Review customer
notes related to a
sales quote
Notes
YVVY * * * * *
Identify sold to . Calculate shipment Revi
; Review and update ; ; eview product
Propose Product(s) gustomer info, proquct »| requested information d_ates and create Review Re‘gﬁ‘gﬁ?;?:““ Rz\:ltz\::vhz:(;iltmt Review product kit messages Review product
Solution Selected info, and quantity info Create/Update Quote shipment schedule product i formation i formation information associated with notes information
Create/Update Quote Create/Update Quote info Product Kits specific product ID Notes
Alternates Attachments M
A A essages v
Call Center
Agent
EIP (SALES_QUOTE_NOTICE):
. . Ready for
- Send electronic copy of Sales abproval?
Quote to an External source pp '
v v v 1
Execute Campaign and Review Rev;envg cc;)L:gteormer Review order Review order
Campaigns Waves Initiated . information according to information according
Review order ;Lg‘mary i:f‘érr”r:;?ig’n Bill To & PO to Sold To & PO
Summary by Bill -To/PO Summary by Sold To
Summary
Create
Customer * *
Information . Create report
Review e )
listing quotes by Print sales quote
quote f . .
reports business unit Print Quote
P Quote Register
Yes
\ 4 \
Receive and
Customer review quote | Approve quote > sAoclﬁ?ugtn
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ORACLE" PeopleSoft Create Buying Agreement
Buying
Agreement No, Changes Requested
Requested
No . v v
Review buying agreements . .
Contact Buying .|  Agreement for a Sold To customer or Review quote Create and print
" > > information status report
cal Agreement Identify details for buying and quote customer group Customer Quotes Agreement Status
Center Needed i
agreement releases Customer Buying Agreement
Schedule Releases (H)
* What to
c Cgstomerl No v review?
reate ontact
Y
Quote Information \ A 4 Identify agreement details
Needed Crgate or update Identify buying Identify products Header Competitor (H) . . . X
buying agreement Add agreement covered by buvin Schedule Header Note (H) Define Calculate rebates and Verify rebate and Load rebate and penalties to
—No———p information detailed Yes—P| gdetails » o reemer¥t terymsg established? Yes—P| Header Attachment (H) rebates and Yes—p penalties > penalties P interface * *
Create/Update Buying info? Header (H 9 Line (H ) Line Competitor (H) penalties? Calculate Rebates/Penalties Verify Rebates/Penalties Load Rebates/Penalties Intrfc — -
v Agreement Line Note (H) Review order activity Review the activity Review line details
A A Line Attachment (H against a buying for lineson a of a buying
P  Summary Info > . agreement
agreement buying agreement Line Usage
Buying Buying Agreement Usage Line Summary ine_-sade
Call Center agreement?
Agent "
A Yes
R .
| reesvali buving Agreernen »| "o customer and
Ye agreements P near No es i d btai |
. PP obtain approvals
Qualify | Lead | Refresh Prompt Table expiration?
Leads Evaluated
Y
Yes Create sales order
Propose How to online for Sold To
) Psrzﬁeuc‘t:(te(:) Review? No > create Online—p] customers
Solution order? Convert Agreement by
Customer
A ¢
Create report to notif
customer of expiratio)r/1 Identify expiration date Create sal d
and offer renewal and close bu;{lng End re?rsr:abz;g; ers
) agreement agreemen
Execute Campaign and Agreement Renewal Close Buying Agreement Batch——p| . agreAementS
. —— Waves —— Convert Agreements
Campaigns Initiated A to Orders
Yes,
Approved
A A 4 A 4
Receive and . Accept
review N Renew No, Expire or Receive and " Solution
Customer renewal "\ agreement? Cancel Buying review agreement Approved?
Agreement
agreement
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ORACLE PeopleSoft Create Claimback Contracts

Provide agreed
upon price for

Administrator

Manufacturer distributor’s
customer
y
Calculate amount Identlfy_ customer, - . Identify VAT Review audit trail of
Wholesale/ needed to earn quantity, dates, Identify line details . L
PR . information, if changes to contract, | Approve contract
Distribution expected margin and amounts, percentages for contract . . | .
. applicable if necessary Claimback Contract
: Industry create contract for and settlement methods Claimback Contract ) .
Claimback ; ) Claimback Contract Claimback Contract
claimback Claimback Contract
Contract

Enterprise

Order Fulfillment
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ORACLE PeopleSoft Plan Engagements

Sales Agent

Create Proposal
for Professional

Create project scenarios
and opportunities
My Opportunities

Perform what-if analysis
Pipeline Report
Proposals Report

Create project estimates for
scenarios
Define Status

Services Create Opporfunify ortur_nt Resource Report Approve Project Estimates
Create Scenario
A
Customer

Accept Solution
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ORACLE" PeopleSoft Create Proposal for Professional Services
Sales Agent Pursue Leads and Plan Engagements
A
Create project resource list System will create project,
> Maintain Proposal ' activity, and project team and » Assign Resources
Maintain Version Est. Detall establish roles in project team
Y
oS Adjust bill rates by
Define roles for project percentage, fixed
Establish or update Define or update activ_ities, determine quantity, amognt, .flat rate, etc.
q proposal and Decide »| proposal projects review st_andard rates, and Create project fro Mlalnt_aln Prq osal
| . | L F»{ estimate time and expenses Maintain Version Est.
version Need and activities Maintain Proposal proposal? Y D—tl Create or update
Maintain Proposal Maintain Proposal Maintain Version Estimate No es — > Creatg contract N Cr_eat(_a rate sets project, activities,
A Maintain Version Est. Detail |_> Review time and expenses Need to v Maintain Proposal Maintain Proposal and teams
Maintain Proposal S Maintain Proposal
Proposal 4 Maintain Version Est. Detail adjust? No No No A
P Alternate Navigation: Ly Analyze total rates ¢
Planner Manage proposals, versions, c - Maintain Proposal " Provide contract
contracts, projects, and reports -Opy version . Create budget . ;
Proposal Management Center information Capture transactions Review presale lines Ly project, and budget > Manage Sales
Copy Proposal . . . h . . project and add information Contract
0py Froposal Review and . . . Create project resource list Team members perform associated with project and - i Maintain Proposal e
Maintain Proposal . Submit proposal for Need to initiate Create projects : . o Ready to additional projects Maintain Proposal
co dd select version . - if not already created project tasks activities A N
py ora approval pre-spending to capture Yesp| and activities [ L > o > o finalize YesP»{ and activities, if
; No My Proposals . L Maintain Proposal Maintain Proposal Maintain Proposal
version : My Proposals transactions? Maintain Proposal L X . e . . e : . sale? needed
Need to Proposal Inquiry Maintain Version Est. Detail Maintain Version Est. Detail Maintain Version Est. Detail Mv Proposals
My Proposals
Addversion | | markup overall K Sub-System Entry pages Maintain Proposal
Maintain Proposal expenses?
Yes
Markup time or
expenses Identify negotiation details, if
My Proposals needed Manage Project
Maintain Proposal Portfolio
Maintain Version Est. Detail
A
Review proposed
Review revenue expected time and expenses
A 4 by proposal over time for a proposal;
- h Co Assess resources
Receive and period and create pipeline create proposal
A ) ; h ) needed for
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