ORACLE
PPPPPPPPPP

PeopleSoft FSCM 9.2: Program
Management

July 2013

ORACLE’



PeopleSoft FSCM 9.2: Program Management
CDSKU fscm92pbrl r03 hosted-doc
Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.

Trademark Notice

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks
of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks
are used under license and are trademarks or registered trademarks of SPARC International, Inc.

AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of
Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

License Restrictions Warranty/Consequential Damages Disclaimer

This software and related documentation are provided under a license agreement containing restrictions
on use and disclosure and are protected by intellectual property laws. Except as expressly permitted

in your license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast,
modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any
means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

Warranty Disclaimer

The information contained herein is subject to change without notice and is not warranted to be error-free.
If you find any errors, please report them to us in writing.

Restricted Rights Notice

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it
on behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated
software, any programs installed on the hardware, and/or documentation, delivered to U.S. Government
end users are "commercial computer software" pursuant to the applicable Federal Acquisition Regulation
and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification,

and adaptation of the programs, including any operating system, integrated software, any programs
installed on the hardware, and/or documentation, shall be subject to license terms and license restrictions
applicable to the programs. No other rights are granted to the U.S. Government.

Hazardous Applications Notice

This software or hardware is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous applications, including
applications that may create a risk of personal injury. If you use this software or hardware in dangerous
applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and
other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any
damages caused by use of this software or hardware in dangerous applications.



Third Party Content, Products, and Services Disclaimer

This software or hardware and documentation may provide access to or information on content, products,
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly
disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your
access to or use of third-party content, products, or services.

Alpha and Beta Draft Documentation Notice

If this document is in preproduction status:

This documentation is in preproduction status and is intended for demonstration and preliminary use only.
It may not be specific to the hardware on which you are using the software. Oracle Corporation and its
affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to this
documentation and will not be responsible for any loss, costs, or damages incurred due to the use of this
documentation.






Contents

Preface XV
Understanding the PeopleSoft Online Help and PeopleBoOKS...........cccvveeiiiiiieniieiieecieecee e XV
PeopleSoft Hosted DOCUMENTAtION. .......ccccviiiiiieiieiieeieeeieeeiee et eite e e eveesreesreeeereeseseessseens XV
Locally INStalled HEIP.....c.ooocuiiiiieciieeie ettt et e tee et seb e e s b e e st e e ssbeeessaeensaeenees XV
Downloadable PeopleBook PDF Files.........ccciiiiiiiiiiiiiieciieeie ettt XV
Common Help DOCUMENTALION. ..........ccciiiiiieiiieeiieeieeecteeeteeeree et e sreeeeeeesteeessaeessseesssaessseesseeenes XV

Field and Control Definitions........c.eerueeieerieereeiieieee ettt XVvi
TypographiCal CONVENTIONS. ......ccvieriieiiieiiieeitieeieeesteeesteesreesbeesseeesseessseeessseessseessseessseessseesssens XVi

ISO Country and CurrenCy COAES.........cocuieriieriieiiieeiieeieeeseeeseeesreeebeesseeeseeeseeessseesssesssseens Xvii
Region and Industry IAeNtIfIers. ... ...ccviiiiiiiiieiiiecie ettt teeeere e eveeseveesanee e Xvii

ACCESS 10 OTACLIE SUPPOTTL..ccueiiiiiieeiieeiieeiee ettt e etee et e e teeeteeestreessbeesebeeesseesnsaeessseessseessseensses XVviii
Documentation ACCESSIDIIILY.....c.uiiiiiiiiieiiieiiee ettt e et e e aeetaeesebeessbeeesbeeessaeenees XVviii

Using and Managing the PeopleSoft Online Help..........cccveeiiiiiiiiiiiiiie et XVviii
Common Elements Used for Financials and Supply Chain Management............c.ccccceeevveevveennnenns XVviii
PeopleSoft FSCM Related LiNKS........ccvoiciiieiiiiiiiciieeiie ettt reeevee e etaeesave e sbeeesveesnveeenns XXi
COMLACE US ..ttt sttt h e bt b e s b et s bt e s ht e sat e s aeeeb e e ebeeshtesabeeatesabeeatesatesatesatesabeeaeas XXii
FOLIOW US. .ttt b e s bt s he e s at e s at e e bt e s bt e shtesat e sa e e eatesaeesaeesabesatesaeeeneas XXii
Chapter 1: Getting Started with PeopleSoft Program Management 23
PeopleSoft Program Management OVEIVIEW.........ccuievvierieerreeeireesireeeieeesseeessseesseesseesseesssessssesensees 23
PeopleSoft Program Management Business PrOCESSES.........cccviivviiiiiiieiiieciicciie ettt 24
PeopleSoft Program Management Integration POINES..........cceeevvieiiiiieciieiieeciiecie et 26
PeopleSoft Program Management Implementation Tasks..........cccocvvieriiiriienciienciie e 27
Chapter 2: Navigating in PeopleSoft Program Management 29
Navigating in PeopleSoft Program Management..............cccuvevevieiiiieiiiieeiieerieeeieesieesreeeveeeveeesene e 29
Pages Used to Navigate in PeopleSoft Program Management..............cccveeveveencieeecieeeneeenveenneenns 29
Chapter 3: Integrating with Other Applications 33
Integration with PeopleSoft Project Portfolio Management..........c..cccveeecreeeeieenieenieenieeeveeevee e 33
Understanding Integration with PeopleSoft Project Portfolio Management..............ccccceveerenennnee. 33

Setting Up PeopleSoft Integration BroKer...........cccveeviiiiiiiiiiiieii ettt 34
Activating Relevant Application IMESSAZES........cccvieecriierieeriieeieeeieeereeeieeeseeeessseeseseesseesseesseens 34
Integration with PeopleSoft Project COoStiNg........cccuiecuiiiriiiniieiiiecieeette ettt sveeereeseaeeseveeseae s 35
Integration with PeopleSoft Resource Management...........c.cecveeevieriieenciieenieeenieenie e esveeeveesvee s 35
Integration With MiCIOSOTt PrOJECT.......ciiiiiiiiiiiii ettt ettt e e e e saveeeaaeas 36
Chapter 4: Setting Up PeopleSoft Program Management Business Units 37
Understanding PeopleSoft Program Management SEtUP..........cccveevueeerieerieerieesieesieeereeeveeevee e 37
Understanding Project Charging LevVels.........oooviiiiiiiiiiiieciie ettt eeveeseveesve e 37
Project Charging LEVeIS.......cuoiiiiiiiiiieeiee ettt ste e s esebe e et e e et aeestaeessseeseseeens 37

Project Charging Level Effect on PeopleSoft Applications...........cccueecverevieeniienieerieeeiee e 38

Time Report Charging LeVelS.......occuiiiiiiiiieciiecee ettt et ve e beeeseeeaeeeneae s 40
Establishing PeopleSoft Program Management Business Unit Options..........ccccccveevveerieenreeecneeennenn 42
Pages Used to Establish PeopleSoft Program Management Business Unit Options...................... 42
Program Management Options Page..........ccveviiiiiiieeciiiiiiiecieecte ettt esree e s 42

Health Options Pae........c.cooviiiiiieiiiee ettt et e e st et e e st e e s reeenaaeessbeesnneesens 48
Chapter 5: Setting Up PeopleSoft Program Management Control Data 53
Understanding General Control Data..........c.cccvieiiiiiiiiiiciieiieeee ettt eee et eeeeeseveesbeesreeesreeens 53
General Control Data........c.ooouiiiiiiii ettt ettt ettt ettt 53
Change Control TemMPIates..........ceciiiiiieiiieiiieeiee ettt ettt e et e etaeesereesebeessbaeesseeesseeessaeenens 53

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. v



Contents

Understanding Project ReqUESt OPtiONS........ccccvieicuiieiieeiiieeiieesteesveesreesveesseesreeeseeesseeessseessseessseens 53
Project ReqUESt OPLIONS. .....cccuiieiiieiieeeiieeiteeieeeiteeteesteesbeesbeesbeeesseeessaeesseessseenssaesssesssseessenans 53
Setting Up General Control Data...........cc.eieeuiiiiiiiiiieiieesiee et eiee e e sveeeveesreeesreeesseeesaeensnes 54
Pages Used to Set Up General Control Data...........cc.eeecviiiciieiiiieeiiieeie et svee e 55
Change Control Template Page..........cccvuviriiiiiiiiiiieciieeie ettt et e e reeeaaeesaveesesee e 56
ISSUE PTIOTIEIES PAZE....cciiiieiiiciii ettt ettt e ettt e e tb e e s b e e sebaeesseeessaeessneenens 57
ISSUE STATUS PAGE....eviieiiiiiiiiiie ettt ettt et e e e et e e beessbaeesbeeesbaeessaeensseessaessseesssaans 58
ISSUE TYPES PAZE.....etiiiiiiiiiieiie ettt ettt te e sb e e st e e et ee e tae e sbeessseessseesssaeessaeensseenseenn 59

O 1S e40) 7 o T TSRS 59
APPLICAION ATEA PAZE......viiiiiiiiiiieiie ettt ee et e et e e st e e b e e e ba e e taeeebeeenbaesareeenraeens 60
APPLCALION PAZE....cceiiiiiieiiieciee ettt e et e et e et e e s b e e s b e e esteeetaeeebeensbaeeareeenreas 61
Project RiSK TYPES PAZE.......iiiiiiiiiiciie ettt ettt ettt et e e s b e e s e e et e e essaeessseessseesssens 61
REICASE TYPE PAGC...eiceiiiieiiiciie ettt ettt et e et e e stb e e s ebeessbeessbaeessaeessaeesseessseesnseenns 62
REICASE PAZE....ccuiiiiiiieiiieeee ettt et e et e et e e tb e et e e esbeeerbeeetaeetae e taeeasraeenreenn 62
Root Cause Area SETUP Page........ccciiiiiiiiiieciieeieecee ettt ve e sre e et e estaeeaaeesaseesnsaenns 64
Setting Up Project REqQUESt OPtIONS. ......cccviieciiiiriiieiie et esieecieeeieeeteeetteesiveeseveeseveesseessseeensaesssseensns 65
Pages Used to Set Up Project Request Options...........ccveeeiieriieniiesiie e ecee e esveesveesveesveeens 65
Setup Prompt Tables Page........ccccuiiiiieiiieciieciieeie ettt ettt e st eeteeesae e eae e sbaessbeesareean 66
Project Request ID Sequencing Page..........ccvicvieiiiiiciiieiie ettt 68
DiSCOUNT RAE PAZE.....cuiiiiiiiiiieieece ettt ettt et be e s be e s sbeessbe e esseeensaeesseessneas 69
Conversion Rate TYPe Page........ccciiiiiiiiiiicie ettt ettt e e tae e eae e e 70
Initiative Type Mapping Page........cccvevciiiiiiiiiieeie ettt ettt e ere e e tee e taeetae e saeessseesereeenseeans 71
Setup - Priority DescCription Page...........cccviiiiiiiiiiiiccieecee ettt s 72
Privileges for Project ReqUESt PAge........cccueeviiiiiiiiiiiciie ettt e 72
Privileges for Project Request Page (Role Selection).........cccvvvvieiiiieciieeniieieeeie e 74
Chapter 6: Setting Up Services Forecasting 75
Understanding Services FOTECASTING.......ccuvivcuiiieriiiitieeiie e esiee et e st e eteesreeeteeeseaeeseseessseesssesssseessseeas 75
Business Units in SErvices FOreCaStiNg.......c.ueivviiiciieeciieeiieeiieesie et eereesreeeree e eeveeseveeseveessneas 75
Forecasting Roles and SECUIILY.......c..cccuiiiciiieiiieiiiecie ettt e ve e sve e v e e s b e e snreeesneeenees 76
Forecast Configuration OPtIONS..........eeccvieieuieriiieeiiieeiieesteesteesreesteeeseeesseeessseessseessseessseessseesssees 80
Project FOTECast OPtIONS......cccuiiiiieiiieeeiieiitieeriteestieesteesteesveesseeesseeesseeessseessseessseesssessssessseesssesans 81
TRCS and Task CatC@OTICS.....cccuueeeuiiiriieiiieiieeriieeieeesteeesteeseteesaeesseeereeessaeessseessseessseeassesssseeenses 81
FOTECASt CONMIOL... ittt ettt ettt et sttt et st e ateeate e 81
Forecast Prepopulation..........cccuiieciiiiiiiiiiecieecte ettt ettt e e v e s e e et e esseeesseessbeesssaessseas 82
Granting Security ACCESS t0 FOICCASES.....cuuiiiiiiiiieiiieciieeite ettt e vt e e re e e taeeteeeereessseesnns 86
Page Used to Grant Security Access t0 FOreCasts......cuuvviiiriiiiriiieriiieniie e ciee et 86
AULhOTIZE USETS PAE.....cccviiiiiiciie ettt ettt ettt e s ve e ebe e e taeetae e sbeesssaesssaesnseens 86
CONTIGUITNG FOTE@CASES. .. .ccuiiiitiieiiieiiieetieeeeeette et e eseeesbeesbeeesbeeesseeeseeesseessseessseessseessseeessseensseesssennns 87
Page Used to Configure FOrECastS.......cccvuiiiiiiiiiiiiieeiiecieeeeeeieeeee e e seveesreesreeesaeeaaeeseseessseas 88
Forecast Configuration Page..........c.ccccuiiiiiiiiiiieiiieieecieeee ettt sve e e st esstaeeseaeesene e e 88
Defining Services FOreCast OPtioNS.........cccuieicuieririeiiiieeieeerieesteesteesreesseesseeesseeessseessseesssessssessseeanes 89
Pages Used to Define PeopleSoft Program Management Forecast Options...........ccccceeeeuveerevennnee. 90
Program Management Options Page..........ccveviiiiiiieeciiiiiiiecii ettt s 90
Program Management PaGe...........oocueiiiiiiiiiiiiieeiie ettt et 91
Setting Up TRCs and Mapping Task Cate@Ories........cueeruririiiriiieriieeiieeiieesieeesveesaeesseesseesseeessnes 91
Pages Used to Set Up TRCs and Map Task Categories.........ccceevviervierieenrieniieniieeieeesiveeseneeens 91
Time Reporting Code Page........c.cccuiiiiiiiiiieiieeece ettt e e e e saeessaeeesaaeesaaeessneenes 92
Task Cate@OriEs PAZE........cccciiieiiiiiiiecieecee ettt ettt e et e e ebeesbeesbeesnreeessaeessseensseenns 92
Establishing Forecast CONtrol..........cccoouiiiiiiiiiiiiiie ettt e etee e tae e aae e eae e sbeeenbaeesneeennes 92
Page Used to Establish Forecast Control...........cccveiiiieciiiiiiiiiieesic ettt sveesve e 93
Establish Control Page...........cccuiieciiiiiiiiiiiccieeee ettt st e e e e ebeesssaessbeeenns 93

vi Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Contents

Refreshing the FOrecast CaChe........ccuiiviiiiiiiiiiiciiccic ettt e ettt e e sav e e sebeessbaesareeesseaens 94
Page Used to Refresh the Forecast Cache.........cccuieiiiiiiiiiiiiiiccece et 94
AdmiInister CaChe Pae........c.eeiiiiiiiiiiiieie ettt et e et tre e v e et e e sbaeesbeeeabeeenees 94

Prepopulating Forecasts in BatCh..........cocooiiiiiiiiiiiiiccece ettt sre e 95
Pages Used to Prepopulate Forecasts in BatCh...........cccoeviiiiiiiiciiiiiieee e 95
Populate TImeE Pae.......cccueeeiiiiiiiiiieciie ettt sttt et e et e e be e tae e saeessbeeanseeesneeennes 95
Load Third Party Time Page.........cccccieiiiiiiieeiieciie ettt ettt ste e veeeteeetaeeseveessaaessseessseeenseens 97

Scheduling Forecast Reminder NOtifiCations..........cuecviieciieiriiiriieree et esiee et e e e eee e seneeseneas 97
Page Used to Schedule Forecast Reminder NotifiCations...........cceevveeeieeiciieeiieesieerieeeree e 97
Email ReMINAET PAZC.....ccccviiiiiiiiiieiie ettt ettt e et e eteeestaeestae e ebeessbeessseessseeessaeensseenssesssseens 98

Chapter 7: Managing Programs and Projects 929

Understanding Programs, Projects, and the Enterprise Program Tree..........cccoeevvevciiencieeecieenieeiienee, 99

Understanding Program Managers..........cc.veeveervieiiieririeeeiieeseeesseessteesseesseesseesseesssesssssesssseessseensns 100

Understanding Resource POOl SECUIILY......ccc.eiiiiiiiiiiiiieiieie ettt e e 100

Establishing and Maintaining Programs and Projects..........ccccueieiriiiieeiieeoieeie e esteesveeevee e 101
Page Used to Establish and Maintain Programs and Projects..........ccccceeevieveieeciieenee e, 101
General Information Page.........ccccovcuiiiiiiiiieiiie ettt ettt e ee v vt e e s eetae e naeeseaes 101
Project Costing Definition Page..........cccuviiiiiiiiiiiiiciie et re e 103
Program Management PAZE..........cerueerveereieeririeeiieeereeesteeesreesseesseesseeasesassseessssessseessseessseessseens 104
DefINItiON Pae.....cccueiiiiiieiieiiieceeeee ettt et e st e et e et eetb e e ab e e sebeesabaeenraeensaeennreenns 105

Establishing and Maintaining Enterprise Program TIees.........ccccvervierciieniiieeiie e eieerreeereeevee s 106
Pages Used to Establish and Maintain Enterprise Program Trees..........ccceevvvevieenieencieesveeennen. 107
Program Management Options Page..........cceeiiiiiiiiiiiieiie ettt e e ereeeeee v e 107
Enterprise Program Tree Page........c.occcviiiiiiiciiiiiiecieeeteecteeeee ettt eaae e snveesaaeas 108
View Enterprise Program Tree Page........cccoovviiiiiiiiiiciiecie et 109

Refreshing Pro@ram Data...........cc.ooiiiiiiiiiiie ettt e veeeteeetve e eveessaeesssaesssaesnsaeenseeans 110
Page Used to Refresh Programs..........ceeccuiieiiiiiiieiiiecieecee ettt e seve e 110
Understanding the Program Refresh Process..........cocvvieiieiiiiiiiiiiiecee e 110
Program Refresh Page........c..ooouiiiiiiiiiiece ettt ettt eeaae e seneenes 110

Establishing Resource POOL SECUIILY.......cccuiiiiiiiiiiiiieciie ettt ettt e eveeeteeeaeeeeaeesbeeseveesaseenns 111
Pages Used to Establish Resource Pool Security..........ccveviieriiiiiieiciieciie et 111
Project Resource POOIS Page.........cccuioiiiiiiiiiiieciec ettt ettt et e 112
Activity Resource POOIS Page.........ccuiiiiiiiiiiiiicie ettt et 113

Refreshing Resource POOL SECUIILY........cuiicuiiiiiieiiiecieeciee ettt ettt eeee e e seraeeens 114
Page Used to Refresh Resource POOl SECUTILY.......cccuieviiiiiieiiiiiiieciee e 115
Understanding the Refresh Resource Pool Security Process........cocvveeiieriieiiieiciieeciieeie e 115
Enforce Team Pool Refresh Page.........cccoooviiiiiiiiiiciicccce e 115

Chapter 8: Establishing Project Requests 117

Understanding Project REQUESES........cuiiiiiiiiiiiiieiieeeiie ettt esteesreesreeeteeetaeestaeessseesssaeenseeessaeennns 117
g (e (T |13 L TR USSR 117
Project REQUESt VETISIONS. ... .iciciiiieiieeiieetieeciie ettt et e e tee et e et e et e e seaeessbeessteeessaeensaeessseensseennns 117
Project Request Approval WOTKflOW..........ceeviiiiiiiiiiicieceeceeeee et 118
Revise Project Request Cost Estimates ProCess.........cvivvviieviieiiieniiesiie et 123

Creating Project REQUESES.......cccuiiiiiiiiiii ettt et et e et e et e e s b e e sabeessseeesseeessaeessaeessseennns 123
Pages Used to Create Project REqUESES.......ueivuiieciiiiiiieciiecieecteecte ettt 124
Project REqUESt PA@E.......cooiiiiiiieiiie ettt ettt ettt e b e e s beesabeaesbeeessaeensneenssaenns 125
AttACRMENTS PAZE......oiiiiiiiiiieiii ettt ettt e et e st e e e be e etaeesabeesabeessbeeessaeensaeeraeenes 131
COSE P, eiiiiii ettt et e et e e et e e e bt e e te e e tbe e st e e e beeeabeeebaeetaeetbeennsaeanbeeenreenn 132
BN its Pa@e......ccccviiiiiieiie ettt et e b e s e e e a e e raeeraeeabaenareennreas 133
Maintenance COSt PaGe.......cc.eeecuiiiiiiiiiieiieceeeee ettt ettt e et e e sae e s b e e esreeenbaeennae s 134
Dependency Page.........cccoiiiiiiiiiieciiecieeee et et b e e et e e areesaaeesaaeas 135

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. vii



Contents

viii

MILESTONES PAGE.....cecuviiiiieiiiiciee ettt et e et e e st e e s be e s beessteeestaeessseessaessseeesseeanseean 136
Summary Cost/Benefits PaAgE.........cccueeviieiiiiiiieiiieciee ettt ereesve e s ve e aeesreeeseeeesaeensnes 137
Stattus HISTOTY Pa@E......coiciiieiiieiiieiie ettt ettt e et e e v e e b e e sab e e s baeesseeeseaeessseenssens 137
Additional FIields Page..........cocuiiiiiiiiiiiiiieie sttt et e e e s veesbe e e re e esaeeabeessaee e 138
VIEWING ProOJECt REQUESES.....ceictiiiiiiiiiiieiiieciteeiee ettt e eiee et e et eesteesebeessbeeesbaeestaeessaeensaeensseessseessnes 139
Pages Used to View Project REQUESTS......cccueieuieiiiieiii ettt e e et eeee e e seve e 139
View Project REqQUESES Pa@E.......ccccuiiiiiiiiiiciiecie sttt ettt e ve e s raesvaeenane e 140
Project Request Estimate SUmMmary Page.......c..cccveeeiiiiiiiiiiiiirii ettt 141
CONVEITING CUITEIICY ... eeeuvieetrreitreesteesteesteeeteessseeessaeessseessseessseessseessseesssessssseessssessseessseesssesssseesssseaes 143
Page Used t0 CONVEIt CUITEINCY.......eccvieirieeiieeriteesteeeteesreeeseesseeessseessseessseesssesssssessssesssseessses 143
Understanding the Convert Currency UtIItY.......cocvveriieiiiieiiieeiee et svee et eveeesene e 143
Process Currency Conversions Page..........ccccvieiiieiciieiiiieeiieeis et evee et et eeeeeeseveesveesevee e 143
Chapter 9: Using Schedule Dependencies and Constraints 145
Understanding Schedule Dependencies...........cueevuiiecrieerieeriiieniiesieeeieeeeeeesireesaeesveesseesseesseeensees 145
Dependency Types and RelationShips..........cccveeiiieiiiieiiieniiecieecieeeiee et 145
Activities with Multiple Dependencies...........ccuieriiiiiiiiiiieiiie et sreeeveeeaee e 149
Dependencies ACIOSS PrOJECTS.....ccciiiiieiiieeiieeiieeie ettt e sve et esreeeteeeseaeesebeessbaessseesnseeensneenes 151
Copying Projects with Dependent ACHVITIES......cc.cevvieriieririeiiieeieeeieeeiee e esreesveesveeeeseeesneens 151
Understanding ACtiVity CONSIIAINES. .......cccveeriieiiieiiieeteeeeeeeseeesreesreesseeaseesseessseeessseesssesssseessseenns 152
ACHVIEY CONSTIAINTS....eevvieiiieirieetieeiteeesteestteesteesteesseeeseeeseeasseeessseessseessseesssesssseesssssessseessseensns 152
Copying Activities With CONSIIAINTS........ccueeiiierieeiiieeiieeieeeeeeseeesteesbeesreesseesseeesaeessseessseens 160
Understanding Integration of Dependencies and Constraints with Microsoft Project....................... 160
Understanding Project Schedule INdIiCators..........cccviiiriiiiiiiiiiieciieciee et 162
Specifying Schedule Dependencies..........cciirviiriiiiiiieriieeciieeeeesre e esteesreesreesseesseeeseeessseessseenes 163
Page Used to Specify Schedule Dependencies..........c.oecvieriieiiieniieeiieeie e esee e svee e 163
ACtiVity Predecessors PaGe........c.vicciiiiciiiiiiieciiecie ettt ettt ta e eaaeeaae s 163
Specifying ACtiVIty CONSIIAINES. ......ccccvieieiieeetieertieesreesreesteesteesreesseesseeesseeessseessseessseessseessseesssessnses 165
Page Used to Specify Activity CONSIIAINES. .......cccvieeerieeriiieiieesieesteeereeereeereeeseeeeeeessreessseesssens 165
Activity Definitions - General Information Page...........c.ccccoeviieiiiinciiiiciicecee e 165
Chapter 10: Scheduling and Managing Resources 167
Understanding ReESOUICE TOOIS........cccviiiiiiiiieiiie ettt et ettt sae e e teeeseaeesbeessseennns 167
g (e (T |13 L TR USSR 167
IMPOTTANT CONCEPLS. . veiitiieiiieiiierieeeteeetteetteeteeertteesbeesbeeesbeessseeesseeesseessseessseassseeessaeessseensseenens 167
Resource Component PAZES..........cccvieiiiieiiiieiii e ecieertee et e sreesteesteeeteeestaeessseessseessseessseesnseens 168
RESOUICE SEALUS.......iitiitieiieteet ettt ettt bt b e bt e bt e bt e bt e be et e e beenaeeneean 169
Resource Scheduling Options.........c.eeccvieeciiieiieiiie ettt et et e ee e e esere e aeeseaeessbeeseseesnseeas 172
RESOUICE ASSIZNIMEIILS. .....uiiiiiiieiiiieiiieeteeeeieeeteeeiteestteeseveesbeesseeesseeesseeesseessseessseessseessseessseeesees 173
Named Resources and Generic RESOUICES........ccoiiiiiiiiiiiiiiiienieiieeteeesee e 173
Generic Resource QUalifiCations..........ccuiiiiiiiiiiiiiiie et et etee e e et 174
RESOUICE CONTTICES. ...eutiiieiiieee ettt ettt ettt et e bt e b e e b e e beenbeeteens 175
Part-Time ASSIZNIMENLS. .....ccuieiieerieeeerieeitieeitteestteerteesseesseesseeesseeessseessseessseesseesssesassseessseensseenns 175
Activity Resource WOTKEIOW........ccuuiiiiiiiiiiiieciie ettt ettt ettt e e e e sebeesbeesareeens 177
Microsoft ProjECt RESOUICES.......uiiiiieeiieeiiieiie ettt ettt et e st e et e et e e abeesebeesabeessseeessaesnseeenseeas 177
Adding and Modifying Project RESOUICES........c.ccccuiiiiiiieciiieieecieecieeste ettt e e sve e 178
Pages Used to Add and Modify Project Resources..........ccocuevviieniienieeniieeieeeee e 179
RESOUICES PAGE.....cciiiieiiieiieceeee ettt e et e et e et e e etbe e sbeesabeesssaesnsaaanseeensseensns 180
Assign Resources from Project Page.........cococcuiieiiiiciiiiiece ettt 189
Resource Detail Page.........cooviiiiiiiiiecicee ettt ettt et e e e e enbeeeaneas 190
Update Generic Resource Qualifications Page...........cccvveeiiiiiiiiiiiiiiie e 199
Manage Generic Resources Page.........cccviiiiieiiiiciiiciieceecee ettt 201
Adding and Modifying AcCtiVity RESOUICES........c.eeiiiiiiieiiiieie ettt eea e 203

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Contents

Pages Used to Add and Modify Activity RESOUICES........c.ccovviiiiieeiiieiiieieesee et 203
Resources by ACHVIEY PaZe.......ccciieciiiiiiiiiiecie ettt et be e e s reeeaae e eaeenes 203
Project Estimate SUummary Page..........cccoevviiiiiiiiieciie ettt et et 212
Transferring ReSoUrce ASSIZNITIENLS. ........vecvieiiieeirieesiieerieesteesreeeieeesreeeseseessseessseessseesseesssseessseessnes 213
Pages Used to Transfer Resource ASSIZNMENTS.........ccveeeeueeeriieerieesiieesieesreesreesreesseesseeesseeenes 214
Understanding Resource Assignment Transfers..........c.ccvvvvieiviiiiiieniieeiie e 214
Transfer ASSIZNMENS PAE.......cc.eoviiiiiiiiiie ettt ettt e e tae e eaeesaeessbaesnseeas 218
Transfer Assignments Confirmation Page...........c.ceecuiiiiiiiiiiiiiieecieccee e 220
Working with Master Resource SChedules...........cviiviiiiiiiiiieiiiecic et 221
Pages Used to Work with Master Resource Schedules...........cccocvveiiiiiiciiinciienieecee e, 222
Master Resource Schedule Page (selection parameters)........ccveeveeeereeeeieeerieesieerveesveesveesveeens 222
Multiple Project Selection Page...........cocviiiiiiiiiiiiieciie ettt e 225
Multiple Resource Selection Page..........cocvieeiiiiiiiiiiiciie ettt n 227
Master Resource Schedule Page..........coocvviiiiiiiiieciieicceeceese et 228
View Resource Graph Page..........ccciiiiiiioiiiiiii ettt e v e ae e s baesavee s 232
Resource Workload StatiStics Page........c.ececviiiiiieciiiiiiiecieecieete ettt 233
ANAlyZING RESOUICE LISTS.....iiiiiiiiieiiieiiie et esie et e st e eiee et e etaeestbeesebeeesbaesssaessseeessaeesseessseessseeenses 234
Page Used to Analyze ReSOUICE LiStS......ccuieiiiiiiieiiieiiieeiieecieeeeee et e st e ereeeeeeesev e seve e 234
Resource List ANALYSIS PAGC.....cccviiriieriieiiiieeiieeiteeertteerte e teeseteesbeeesbeestaeesaeessaeessseessseesnseesnses 234
Viewing the Resource WOorkbDencCh............cocviiiiiiiiiiiiiccic ettt 236
Page Used to View the Resource Workbench............cccoevviiiiiiiiiiccieee e 236
Understanding the Resource Workbench...........cccueeiiieiiiiiiiiiiiiiiccee et 236
Resource Workbench Page.........cccuvieiiiiiiiiiice ettt e eaae e e 236
Chapter 11: Distributing Costs to Budget Detail Rows 241
Understanding Cost and Revenue Budget Generation...........c.cccceeeeveeeieeenieenieesieenieesieeeveeevee s 241
Budget Generation Process FIOW.........cccviiiiiiiiiiiiieciie ettt eeve e e sae e 241
Budget Details Generation..........ccueeecvieeciieiiieeiie et esieesreesseeereeeaeeesereeseseessseessseessseesseessesennns 242
Distribution of Activity Resource Amounts to Budget Details..........cccccoeveveeiiiiieiinecieeieeeiens 242
Distribution of Resource Amounts Across Budget Periods..........cccoevvveviienciieiciieciieeie e, 243
CUITENCY CONMVEISION. .. .eiitiieireesereeseteesteesreesseeesseeasseeessseessseessseessseeasseeasssssssssessssesssessseessesssens 243
o (e (T |13 L F SRS 244
Entering Distribute Costs to Budget Detail ROWS........cccvvieciiiiiiiiiiecieeee e 244
Pages Used to Distribute Costs to Budget Detail ROWS.........ccccvveviiiiiieiiiieiieeie e 244
Budget Plan Page..........ooouiiiiiiiiiee ettt st e et et e e saaeeneaeas 244
Distribute Activity Resource Amounts Page..........cccoecviiiiiiiiieiiieciie e eee et svee e e 245
Chapter 12: Budgeting for Programs 247
Understanding Program Budgeting............cccviiiiiiiiiiieciiieiiieciiecieesee ettt e sree e e eeae e 247
PrOIEQUISIEC. ..eeutveeeetieetieetie et ettt e et e et e et e ette e tbeeesbeessbeeesseaasseeessseesssaesssaesssaeassaeansseessseenssennns 247
Program Budget WOTrKIIOW..........cooviiiiiiiiieciee ettt ettt e e e eae s 247
Program Budget Plan VerSIONS.......c..cccuiieciiiiiiieiiie ettt e eeeteeeaae e veessveessaaesssaesnveeas 248
Program Budget Detail GeNeration..........c.cecvieiiieeiieeiiieeiiieeseeesveesreeeveesseeeseeeseeessseessseesssenans 248
Budget Estimating Across Program Periods...........cccoeviiiiiiiiiieiiiecie e 248
Program Budget and Project Budget CompariSONS..........cccueerveerieercieeeiieeiieeseeeseeesveesveesneens 249
Creating Program BUdGELS.........ccveeiuiiiiiieiiieciieeiee ettt et e ste s veessbeesbeeetaeessaeesbeesssaesnseesnseeas 249
Pages Used to Create Program Bud@ets.........cccvieeiiieiiiiiiiieiiieciieeiie ettt svee e 249
Program Budget Page.........cccuiiiiiiiiiiciie ettt ettt e b e ebeeenraeens 250
Associating Attachments with Program Budgets...........cccceeviiiiiieniieniie e 252
Creating Program Budget Details..........ccooeuiiiiiiiiiiiieiie ettt esae e e sbaeevee e s 252
Pages Used to Create Program Budget Details..........cooceveiiiiiiieiiiieiiieeie e 253
Program Budget Detail Page.........ccciiiiiiiiiiiiieciic ettt ettt et 253
Program Budget Detail - Distribute Budget Items Page..........cccoeeiveviiiiciiiiieciecee e, 256

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. ix



Contents

Load From EXCEl Pa@e.......cccuiiiiiiiiieiiieieeee ettt sttt et e e eeesiv e sveessvaesssaessbeeensaeensaeens 258
Spreading Budget Detail Amounts ACross Periods.........ccoeevieeiieiiieiiiieeiieie et 259
Pages Used to Spread Budget Detail Amounts Across Periods........c.ceceevevieeviiienieenieecieeenenn 259
Program Budget Detail Page.........cccuiiviiiiiiiiiieciiecee ettt et ettt 259
Program Budget Detail - Calculate Period Amounts Page...........cccceeevvieciieniiiniieriieciie e 261
Approving Program Bud@ets.........cccvieiiiieiiieiieciecceecee ettt ettt e e enreeenree s 263
Pages Used to Approve Program Budgets..........cceccvieeciiiiiiiiiiii et evee e ens 263
Program Budget Approval Page..........cceeciieiiiiiiiiciie ettt 263
Viewing Program Budget Status HiStOrY.......c.ccovuiiiiiiiiiieiie ettt ereeetee et e eeeeeseveesene e 264
Page Used to View Program Budget Status HiStOry........cccvveviierciieecieeie et 264
Program Budget Status HiStOry Page.........cccieviiiiiiiiiieciiecie ettt 264
Analyzing Program Bud@eLs..........cociiiiiiiiiieiiie ettt ettt e et e e sebe e b e e sreeeareaens 265
Pages Used to Analyze Program Budgets.........cccveviiiriiiiciiiiieeiie ettt 266
Understanding Program Budget ANalytiCS........ccuveeiieriiiiiieiiieeiie e eee e esveesveeereesveeeene e 266
Program Budget ANalysis Page........cccviiiiiiiiiiiieeie ettt e 266
Project Request ANalysis Page........cc.oeciiiiiiiiiieciie ettt ettt e eve e veeseveeeereas 268
Chapter 13: Managing Program and Project Issues 271
UNderstanding ISSUES........cecviiieiieiiiecie ettt e st e et e sbeeeteeetaeetae e sbeessseessseessseessseeesseeessseennns 271
g (e (T |13 L TR USSR 271
Issue Management WOrKEIOW.........cc.ioiiiiiiiiiiie ettt ettt et etveessbeesaree s 271
ENLEIING ISSUECS....uieitiiiiiieitiiecit ettt et e et e et e e v e eseteessbeeesbeeesteeesseeessseesssaessseesssaessseeassseessseensseenssens 272
Pages Used to ENter ISSUES.......cuiiiiiiiiiiiiieciee ettt et e et e et e et e e aeessbeesnnaeesaeensneas 272
ISSUE PAGE....eiceiieeiieeiie ettt ettt et e et e et e e s be e e bee e ba e e tae e tbe e tbeeasbaeenbeeenraeenraeans 273
Issue - Notes and Attachments Page........c..cocuveiiiiieiiiiiiiccie et e 275
Issue - Interested Parties Page........cccoiviiiiiiiiiieciieeie ettt ettt e 276
ISSUE = HISTOTY PaAE....oiiciiiiiiiieiii ettt ettt et e e ta e e sta e e saeessbeeessaeessaeensneas 277
Reviewing, Updating, and ResolvIng ISSUES........ccceeecuiriiiiiriieiieerieeeiie ettt e sere e evae s 278
Pages Used to Review, Update, and Resolve ISSUES........cccueeviiieiiierciieeiie et 278
REVIEW ISSUES PAGE......iiiceiiiiiieiiiece ettt re e e st e e e beeesta e e taeesbeessseesssaesnseens 279
ISSUE PAGE....ei ittt ettt et e et e e s tbe e e b e e e ba e e tae e tbe e tbeeanbaeenbaeenbaeentaeans 279
Sending Email NOGTICATIONS. ......cccuiiieiiiiiiieiii et eciee et eee et e e steesveesbeesteeesbaeeseaeesseessseessseessseeenses 280
Page Used to Send Email NOtIfICAtioNS. .......cccvieiiieiiieeiieciie ettt sreeesveeeeveeene s 280
Send EMail Page.......ccccuiiiiiiiiiiicie ettt e s e e et e et e e bt eetaeetbeeenbaeenraeennes 280
Chapter 14: Managing Program, Project, and Activity Risks 283
Understanding Program, Project, and Activity RiSKS........ccccvvviiiiiiiiiieriiecie et 283
Creating Risks and ACtion PIans...........ccocviiiiiiiiiiiiicieeee ettt e s e v e eeneesane e 284
Pages Used to Create Risks and Action Plans...........cccoecvveiiieiciiieciieieeceece e 284
Project RISK Pae.....cccviiiiiiiiii ettt ettt et e e st aeeste e entaeesnaeeneaeas 284
ACHON Plan Pae.......ccviiiiiiiiieeiie ettt ettt et et b e s e e b e e s b e e entaeenaeenaen 286
Notes and Attachments Page.........ccc.eieciiiiiiiiiicie et re e e aeeeereeene s 288
Reviewing Program, Project, and Activity RiSKS........ccccocvuiiviiiiiiiiiiiicie et 290
Page Used to Review Program, Project, and Activity RisKS........ccccecvvieviieniiieniiiiiieceeeee e 290
ReEVIEW RISKS PAZE....cccuiiiiiiiciii ettt ettt st te e et e e tae e sbaesssaesareeennes 290
Chapter 15: Managing Project Releases 293
Understanding REICASES. .......cccviiiiiieiieeiieecie ettt steeeteeetee et eeseve e beessbeessbeeessaeessaeessseessseessseenssens 293
RevIewing Release STAtUS........ccccuiiiiiiiiieiiie et eeeeite ettt e sve e st e e s veesbeeeeseeseseessseessseesssessnsesanseeans 294
Page Used to Review Release StatUs........cccieiiiiiiiieiiieiieeiie ettt eree e e eeve e v 295
REVIEW REICASE PAZC.....eeicviiiiiieiie ettt ettt et e et e et e e ta e e tbeessbeessbeessbaeessaeensaeensseessseenssens 295
Chapter 16: Controlling Project Changes 299
Understanding Change Control Management............ccueeeveeririeeieeesieeenieesieesreesreeesseessseeessseesssesssnes 299
Change Control ManageImMENt.........cc.cecuiereiiereiieeiieeeiteeesieeesreesreesreesseeesseessseeessseessseessseessesssseens 299

X Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Contents

Change Requests for Project and Budget Changes...........cccccueeviieiiieniieniieciee e 301
Change Requests for ETC Changes........cc.cecvieiiieiiieiiie e eiisesiteesteesveesveeereeeseeessseessseeseveens 302
Change Requests for Cross-Project Dependencies..........ccevveerieeeiieeciieenieenie e esveeeveesvee s 305
Change Request Approval WorkfloW..........cccuieriiiiiiiiiiiiie et 306
Tracking Project CRANZES........cc.eiiiiiiiiiiiieciieeieeeite et e ete et sbe e sbeessteeeteeestaeessaeessaeesseesssaesssesnnnes 308
Pages Used to Track Project Changes.........cccecveeriieeiieiiieciie ettt teeeveeeeaeessne e 308
Change Control User INPUt Page.........ccociiiiiiiiiiiiiiecie ettt eeaaeesene e 310
Project Change RequeSt Page.........c.coouiiiiiiiiii ittt sve e s reeeavee s 311
Project Change Request (approval) Page........cccccvveeciiiiciiieiieieeeeeeeeee e 319
Tracking ETC CRANGES.........ccovieiieeiiieeiieeieeeieeeiteesteesteesbeeeteeesteeessaeessseessseessseessseeassssesseesssesssnes 322
Page Used to Track ETC CRanEs.........cccveeuieeiireiiieiieecieeeieeeieeeeeesteeseveesveessseeessneessneesssens 322
Time Report - General Time Report Information Page...........cccevvveeeiiiiciiieiiiccieeeeeeeeveeee, 323
Approve Time Report - Time Report Summary Page..........cccveviiiiiiiiciiiiiiece e 323
Project Change Request (approval) Page........c.ccccvvieciiiioiiiiiieiecee ettt 324
Tracking Changes to Cross-Project Dependencies..........ccvevveeriieiieeeeieeeniieenieesveesveeereeseeeeeneenenees 326
Page Used to Approve Cross-Project Dependencies..........ccccvvervierieeecieeenieenie e esveeeveeevee s 326
Project Change Request (approval) Page........cccuveecuieeriieriieiiiecieeeite e esre e sveesreeeveeeeneenes 326
Tracking Bud@et Changes..........cccueeeciiiiiiieiiieeie ettt ette et eite e ae s veesebeessbeeesbeeessaeessseesssaessseesssens 327
Pages Used to Track Budget Changes..........cccveecueieiiiieiiieiiiecieesieeereeeiee et eiee e seveessveeesneas 327
Budget Change Request Page.......c.ccocuviiiiiiiiiiiiiece ettt ettt e reesveesanee s 328
Budget Change Request (approval) Page.........cocvviiiiiiiiiiiiicicceeeecee et 331
Viewing and Analyzing Changes...........cccueiriiiriieiiieiiieeieeeieeeeeetee e esreesebeesbeesseessseeesseeessseesens 332
Pages Used to Enter and Analyze Changes..........cccveecvieriiieeiiieenieerieeciee e ereeeieeeeveesveesevee e 333
Change Control Monitor Pae...........cocvieiuiiiiiiiiiieiiee et ve e e e aaeeaaeeeae s 333
Change Control Details Page.........cceecuiiiiiiiiiiieiieeiie ettt ete et e et e eeeveessbeesesee s 334
Change Control ANalysis Page.........cccouiiiuiiiiiiiiiieciiecie ettt e et e ave e aeeearee s 335
Chapter 17: Reporting Project Status 337
Understanding Statis REPOIES.......cccuiiiiiiiciieiiiiiiie ettt et e e e e etaeesiaeeseaeessseessbeessseeesaeenes 337
Defining Stattis REPOITS.....cccviieiiiiiiieeiieetieeceeeteertte et e este e st eesbeesbeeesseessaaeessseessseessseessseessseessseanes 337
Pages Used to Define Status REPOITS......ccviiiiiiiiieiiieciie ettt ete et reesreeevee e eene s 337
Status Report Frequency Page.........oooviiiiiiiiieiiiecie ettt esaae e s 338
User Defined Dates Page.........cccueecuiiiiiiiiiieiiiecieeeiee et eseeeseteesveesreesbeeetaeesaeesseessseessseesnseeas 339
Status Report Dates Pa@e........cccuiiiiiiiiiiiiiiiiiee ettt este ettt eeteeeeaeeeaeeseseessbaesssaeenseeens 340
Entering Stattis REPOTTS.....c.uiiiiiieiiiiiii ettt stee et e et e et e e taeeseteesebeessbeeessaeessaeenseeensseesns 340
Pages Used to Enter Status REPOTTS......ccuvieiuiieiiiieriieeiie ettt vee e e 341
Status RepOrt SUMMATY PAZEC.......eiecuieiriieiiieiiieitieecteeeteeestreessaeeseveessseessseesseeesseeasseeessseessseessses 341
Status Report Detail Page........c..cooviiiiiiiiiiiiiecie ettt et ae v e e beesaaeeaaeen 342
RevIEWINg Stattis REPOTES.....c.uiiiiieiiieeiie ettt ettt ette et e et eesteestbeessbeessseeestaeensaeesseenssaenssenas 343
Pages Used to Review Stattus RePOTTS.......c.ccecuiiiiiieiiieeiieecieecie ettt et eveeeive e eeveeseveesevee s 343
Completed Status RePOTrts PaGe........ccoviiviiiiiiiiiieciie ettt e svee et taeeeve e seveesavee e 344
Status Report Details Page........cccuviiciiiiciiieiiecie ettt ettt e e s ve e st e e e reeentaeeeseenenas 345
Consolidate for CuStOmEr Page........c.ccccviiiiiiiiiiiieecieecee e eeee e eve s 345
Incomplete Status REPOrts Page.........cccviiiiiieiiiiiieciee ettt 347
Status Report REMiInder Page..........cccuviiciiiiiiiiiieeieeeccee sttt vae e e eene e 347
Status Report Reminder (run control) Page..........cccoecveiiiiiiiiiiniieciieciee et 348
Chapter 18: Tracking Deliverables 351
Understanding Deliverables..........cccuiiiiiiiiiiecie ettt e et e ee e e v e e sveesteessbaessneeessneenes 351
Defining and Reviewing Deliverables..........cccoiciiiiciiiiciiiiiiieie ettt e s e 351
Pages Used to Define and Review Deliverables..........cccovevieiiieeciiieiieesieecieceeecee e 351
Deliverables SUMMATY Page........ccccvieiciiiiiiiiiie ettt e e ve e ssa e e s beesnaeeneae s 352
Deliverable Detail Page........cc.ooovieiiiiiiiieie ettt ettt e e seve e ssb e e ssveessbaeenteeeneae s 353

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. Xi



Contents

Chapter 19: Analyzing Project Data 355
Reviewing Programs and PrOjECtS........ccceeviiiiiiiiiiiiiiecciie ettt ree s vaeetaeetaeesereeseveesnvee s 355
Pages Used to Review Programs and Projects.........cccuviiiiiiiiiiiiiiieiii ettt 355
Understanding the Manager Workbench.............cccoooviiiiiiiiiiiiieciccee e 356
ReVIEW Program Page.........ccc.oeiiiiiiiiiiiieiie ettt ettt e et eetr e st e e s beessbeeessaeessseessseessseas 357
Review Program Report Page..........cuioiiiiiiiiiiciiiccee ettt e et e eae e sbaeserae e 359
View Enterprise Program Tree Page........cccoovviiiiiiiiiiiiiecie ettt 360
Manager Workbench Page..........cocuiiiiiiiiiiie ettt e 361
Manager Workbench - ACtiVIty Page........cccoeviiiiiiiiiieciice ettt 370
Viewing Earned ValUC.........cooooiiiiiiiiiii ettt et be e sb e e st e e s te e snaeesseessnee e 375
Pages Used to View Earned ValUe..........c.ooocuiiiiiiiciiiiciiiiccceeeesee et 375
Understanding Earned ValUe............oocviiiiiiiiiiiiiieieecteces ettt esreesaeeeeveesene e 376
Earned Value Page..........cooviiiiiiiie ettt ettt e e ta e et e e nba e s ebeeenns 376
Earned Value Projection Page..........cccocviiiiiiiiiiiiiiciie ettt e e e eeaeesevaeeenas 378
Percent Complete HiStOry Page.......c.cocciiiiiiiiiiiiiiccieecee ettt 382
Actual and Forecast Chart Page..........ccuivviiiiiiiiiicieecee et e e s 383
Viewing and Loading Estimate to Complete Transactions..........cc.cccveevveerciiescieesiiieeriee e eseeeseveeens 385
Pages Used to View and Load Estimate to Complete Transactions............ccceeeeveerveenveeecreennnnnn 386
Understanding the Load Estimate to Complete Application Engine...........ccceeevvevviencreeicneennnnnn. 386
Installation Options - Project Costing Integration Page (Set up Program Management
EStimate t0 COMPIELE)......cccviiiiiieiieeiieeiie ettt ettt ettt e st e e s beeestee e taeessaeessseessseeesseeenseennes 387
Load Estimate to Complete Page.........cceccuiiiiiiiiiiieiie ettt et seae e 387
Project Valuation Page.........cccoeoiiiiiiiiiiiciic ettt st e et eesabeesaneesnreas 388
Viewing Forecast to COmplete VArIAnCe.........ccueevviieriieiiieiiiesiieereeeieeeiee e sveesveesreeereeevaeenenes 388
Pages Used to View Forecast to Complete Variance..........coccveeeveerieeniieeiieesiieesieeeseeesveesveenns 388
Forecast to Complete Variance Page...........cccveecuiiiiiiiiiieiiiecieectee e iae e 389
Forecast to Complete Variance Page (Graphical VIEW).......ccccocovieviiiniiinciie e 392
Chapter 20: Collecting Resource Forecasts 393
Understanding Forecast Time Collection, Distribution, and RevVieW............ccceecvieviienciiencieeenieeennenn 393
Forecast Time CollECtION. ....ccuiiiiiiieieeeee ettt ettt ettt 394
Forecast Distribution Rules and Behavior............ccooiiiiiiiiiiiiiic e 396
Forecast Protection and SUbMISSION. .....c..eiiiiiiiiieiienieie ettt st 397
Supervisor and Project Manager Forecast REVIEWS.........cccuviiviiiiiiiieiieeieesieecee et 397
Creating and Modifying FOTECASES........cuiiiiiiiiiiiiieiieeciee ettt eee e e sreesreesreesssaeessaeessseesssens 398
Pages Used to Create and Modify FOreCasts........ccoivuiiiiiiiiiiiiciiieiie et 398
Forecast Time - SUMMArY Page.........cccoeiiiiiiiiiiiieiieceie ettt ettt et e sveesveesveesaaeensaeens 399
Forecast Time - Forecast by Period Page..........ccceeviieeiiiiiiiiieccce et 403
Forecast Activity Distribution Page..........cccuveviiiiiiiiiiicieeeeees ettt e 405
Forecast Horizon by Day (project time) Page.........ccccecveiiiiiiiiiiieiiieieeeiee et 407
Forecast Horizon by Day (personal time) Page..........ccceevviiiiiiiiiieiiie e 409
Protecting and Submitting FOreCasts.........cccviiiiiiieiiiiiieiee ettt e e eveeens 410
Pages Used to Protect and Submit FOrecasts..........cocvriciiiiiiiiiiiiiecieecee et 410
Forecast Time - SUMMArY Page.........cccoeviiiiiiiiiiiie ettt ettt ve e e s beesaeeensaeens 410
Reviewing and APProving FOTECASTS.......c.iiiiiiiciieiiieeiieeiieectte e esreesteesreeeveeebaeeteeetaeeseseessseesenas 411
Pages Used to Review and Approve FOTCastS........ccueviiireiieiiiieeiiieeiie e e esre e sveesvee e 411
Review Forecasted Time Page........cccooiiiiiiiiiiiiiieciie ettt e eea e e ave e s 411
Review Forecast by Project Page.......cccoocuiiiiiiiiiieiie ettt 413
Performing Administrative FUNCHONS..........ccciiiriiiiiieeciieciie ettt e sae e seveesreesebeeenree s 416
Chapter 21: Analyzing Resource Utilization 417
Understanding Resource Utilization Interactive Reports..........cveecvieeiieeciieiiiienieecieesieeevee e 417
g (e (T |13 L TSR 417

Xii Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Contents

Utilization Interactive Reports from PeopleSoft Analytic Calculation Engine..........c.ccccveeuneene. 417
Resource Utilization Calculations............cooueeriiiiiiiiiiiiiiieieie et 418
SECUIEY ANA A CCESS...eeiurieiiiieiiiieiieeeteeetteetteestteestteessreessseessseeasseeasseeassseessseessseessseesssesssseeessseees 418
Defining Resource Utilization Parameters............ccveevviiiieeriieiiieciiecieeciee e esae e evee s 419
Page Used to Define Resource Utilization Parameters............ccveeevveeeiveeriienieenieesieeereeeiee e 419
Utilization Definition Page..........ccceiiiiiiiiiiiiiicie ettt et raeeaeeeeaeeene e 419
Updating Resource Utilization Data............cceeeiiiiciiiiciiiiiiierie e sree et eiee e eseaeeseveesveesveeeeae e 422
Page Used to Update Resource Utilization Data...........c.cccveeviiieiiiieiiienieecieecieesiee e 422
Utilization and Capacity Engines Page..........ccceecviiiciiiiciiiiicieeeesee ettt 422
Launching Resource Utilization Interactive REPOItS........ccceeeevieiiiieiiiiieiiieieeeiiecie et 425
Pages Used to Launch Resource Utilization Interactive Reports.........cccceeveveeevieenieencieenneeenen. 425
Utilization Parameters - Business Units Page.........c.cccccuveviiiiiiiiiiieiiieciee et 425
Utilization Parameters - Organization Units Page..........c.ccocvueiviiiiiieniieniie e 428
Analyzing Resource Utilization Interactive REPOITS........cceevviiiiiiiiieniieeieeie et 429
Pages Used to Analyze Resource Utilization Interactive Reports..........ccceeeveevvieviiencieeicieeennenn 430
Analyzing Actual to Forecast Utilization EXample..........cccocovveviiiiiciiieiiieiieiecieeciee e 430
Analyzing Forecast Utilization EXample.........cccocviiiiiiiiiieiiieiiiecie e 433
Chapter 22: Integrating with Primavera P6 437
Understanding PeopleSoft Integration with Primavera P6............cccoooveviieciiiiiiiniicceeceecee e 437
Integration Data FIOW.......cociiiiiiiie ettt ettt ettt e et e e tb e e abeessbeeesnaeensnaenes 437
Understanding Synchronization Templates...........ccueivuiiiiieerieeiiiecieecieesreeeee et e e 439
Understanding Work Breakdown StructUre.........ccvieeiiiiciieiieeiie ettt 440
Understanding ReSOUrce ASSIZNMENTS........cc.eeecuiiiiiieeriieeieesieeeteesteesreeeseeeteeessaeessneessseesssessssesssnes 441
Understanding Project TEAIMS......cuieviiiiciieeciieeie ettt ettt e eeeteeeseteesveessbeessbeeessaeensaeesseesssaesnnes 442
Understanding BUA@ELS.......c.cooouiiiiiiiiiieiiie ettt ettt s vt e ste e sbe e et e estaeetaeesaeesseesssaesnseesnnes 444
Understanding TIMESHEETS. .........cccuiiiiiieiiecie ettt et rte e st e et eetae e staeessbeesssaeesseeessaeennns 445
Understanding Hours WOTKEd.........cccuiieiiiiiiiiiiieie ettt ettt ettt eeseaeeeveeenne s 445
Understanding Actual Costs, Commitments, and Percent Complete..........cccocvvevrierciienciieeciieenneennen. 446
Common Terms and Elements Used to Integrate with Primavera P6............cccocovveviieciiiciienieennn. 447
Setting Up Synchronization TempPlates..........cceeevieiiiieiiiieeciie e eie e esveesreesreesveeereeeeeeessseessveenes 447
Page Used to Set Up Synchronization Templates............ccceevveeviieriieniieniie e 448
Synchronization Template Page..........cccveiiiiiiiiiiiiiiiciieeeee ettt e e e eaeeas 448
Setting Up Primavera P6 Integration Options for Business Units and Project Costing Control
DIALA. ...t h bt h e bt bt e bt e bt e bt e bt e bt e bt e be e bt e be e beenbeenteeteen 451
Pages Used to Set Up Primavera P6 Integration Options for Business Units and Project
CoStING CONIOL DIALA......c.uiiiiiiiiiieiie ettt ettt e eee e et eesae e stbeesbeeesbeessbaeessseessseesseessseensseens 451
Project Costing Options - Primavera Page.........ccceecuiiiiiiiiiiiiiicceecee et 452
Expenses Definition — Business Unit 2 Page...........cceecuiiiiiieeciieiiiieciee et 455
Setting Up Primavera P6 Integration Options for a Project.........ccceevvveviierciienciieiiiecie e 456
Page Used to Set up Primavera P6 Integration Options for a Project..........ccceevveeeiveeceeeneeennnn. 456
General Information - Primavera Page........ccccccviviiiiiiiiiieeiccs ettt 456
Synchronizing Data between PeopleSoft and Primavera PO............ccoevvveeciiiiiiiciicie e 457
Pages Used to Synchronize Data between PeopleSoft and Primavera P6.............ccccccveevvieennnnn. 458
Understanding the Synchronization Process between PeopleSoft and Primavera P6.................. 458
Synchronize Master Data Page..........cccvieriiiiiiiiiieiiieciie et ve e s e v e saaeeeae s 464
Synchronize Net New Projects Page........ccoiiiiiiiiiiiiiieciiecieecee ettt 471
Synchronize EXisting Projects Page........cccccuiiiiiiiiiiiiiicie ettt 476
Import Time from Primavera Page.........ccccocvviiiiiiiieiiiiciie ettt ene e 480
Project ACLIVILIES PaE.....cccviiiiiiiiieeiie ettt e et e et e e ae e sabe e s beeessaeessaeesneenes 484
Viewing the Synchronization LOZ.........cccveeciiieiiieiiiii ettt et reeeeeeestaeestaeessseesssaessseeennes 486
Pages Used to View the Synchronization LOg..........cccccvevviiiiiiiieiireiiieciee e 486

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. xiii



Contents

Xiv

Understanding the Synchronization LOG.........cccveecviieeiiiiiiieniiecicecieeeree e sre e 488
Common Elements Used in the Synchronization Log..........ccceevciieieiiriiieeiie e 488
Project Data SyNc LOg Page........cccuiiiiiiiiiiciieceeeee ettt ettt et et e e seb e eeree s 490
Synchronization Log : Project Data Errors Page.........ccccoveeviiiviiieiiiicieecee e 493
Master Data SYNC LOZ Page......c.coocuiiiiiiiiiiecicceecte ettt ettt e 494
Synchronization Log : Master Data Errors Page.........c.ccocvveiiieciiieeiiiniicceece e 497
Search Log by Project Id Page.........ccoovieiiiiiiiciieceeee ettt et eeee e s 498
TImMEShEEt SYNC LOZ PAZC...cuviiiiiiiiieciie ettt ettt et e et e et e e tbeetbeesabeessbeessseeesseeesseeenseeas 500
Transformation Error Review — Error Summary Page.........cccoocvveeiiinciieiiecieeee e 502
Transformation Error Review — Error Data Page..........cccoocvieiiiiiiienciiecieecee e 505
Update Error Stattis LG PAE.....cccvieiireriieiiieiiieeiteeeieeeiteestveesveesveesseessseesssaeessasasseesssesssseens 506
Archiving Synchronized Data...........ccvieiiiiiiiiiiieeieeceeeiee ettt e e sreesb e sbeesbeeesraeessaeesseesenas 507
Appendix A: Configuring Batch and Online Processes 509
Configuring Temporary Tables for Batch and Online Processing..........ccccccuvevviercieeecieeecieeenveeneneenes 509
Appendix B: Delivered Workflows for PeopleSoft Program Management 511
Delivered Workflows for Project Request APProval..........cceeceeeciiieiiieeiieerieecieecieeeieeeereeeeee e 511
Approval Process for Funding Department Managers............ccccveerveerveeecreeniieessieeeieeesveesveesenes 511
Approval Process for ProjECt APPIOVET.......cc.ieccvieeciieeiiieerieerererveesereeeeteeesseeesseeessreessseessseesssesans 512
Notification for Approved or Denied REqUESL...........cccuviiciiiiiiiiiiiieiie ettt 514
Notification for Funding Department Manager Approved or Denied Request.............c.cceuveeneeee. 516
Notification to FUNAIing Manager..........ccceeeruiierireriieeiiesiieeieeesieeesteesveesereesseessseesssseessseessseees 518
Notification t0 ProjECt SPOMNSOT......cccviiiciiiiiieeiieeiie ettt ree et e e seeestre e saeessbeessseesaseeenees 519
Request for Detail Project Plan.........c.cooviiiiioiieiiieciecee ettt 519
Delivered Workflows for IsSSue Management...........ccccecveeriieriieniiienirieeseeeneeesseesseesseesssessnseessseeens 520
Delivered Workflow for Activity Resource NOtifiCation............cccueevviercieenciieiiiesieeeiee e 522
Delivered Workflow for Deliverables...........cociiiiiiiiiiiiiiiieete ettt 523
Delivered Workflows for Change ReqUESES..........ccccviiiiiiiiieiiie e cie ettt sveesve e reeeeaeesene e 524
Project Change Request WOrKflOW.........ccuiiiiiiiiiiiiie ettt e 525
Budget Change Request WOrKfIOW.........c.cooiiiiciiiiiiieciieceeceeeee sttt 526
Estimate to Complete Change Request WOrkflow..........c.coocviiriiieciiiiciiiiiee e 527
Delivered Workflows for Program Budgeting.............cccueeviiiiiiiiiieiiieciieciee e eee e svee e 528
Appendix C: PeopleSoft Program Management Reports 531
PeopleSoft Program Management RepOrts: A t0 Z......ccovveviieeiieiiieiiieeiiecee e e eveesveeseveesnvee e 531
PeopleSoft Program Management Reports: Selected Reports.......c.ceecveveeiieeviiiniieniiieeiee e 531
RUN PGX1044 and RUN PGX1046 - Forecast Labor Variance Reports..........cccceevveeeveennnenn. 531

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Preface

Understanding the PeopleSoft Online Help and PeopleBooks

The PeopleSoft Online Help is a website that enables you to view all help content for PeopleSoft
Applications and PeopleTools. The help provides standard navigation and full-text searching, as well as
context-sensitive online help for PeopleSoft users.

PeopleSoft Hosted Documentation

You access the PeopleSoft Online Help on Oracle’s PeopleSoft Hosted Documentation website, which
enables you to access the full help website and context-sensitive help directly from an Oracle hosted
server. The hosted documentation is updated on a regular schedule, ensuring that you have access to the
most current documentation. This reduces the need to view separate documentation posts for application
maintenance on My Oracle Support, because that documentation is now incorporated into the hosted
website content. The Hosted Documentation website is available in English only.

Locally Installed Help

If your organization has firewall restrictions that prevent you from using the Hosted Documentation
website, you can install the PeopleSoft Online Help locally. If you install the help locally, you have more
control over which documents users can access and you can include links to your organization’s custom
documentation on help pages.

In addition, if you locally install the PeopleSoft Online Help, you can use any search engine for full-
text searching. Your installation documentation includes instructions about how to set up Oracle Secure
Enterprise Search for full-text searching.

See PeopleTools 8.53 Installation for your database platform, “Installing PeopleSoft Online Help.” If you
do not use Secure Enterprise Search, see the documentation for your chosen search engine.

Note: Before users can access the search engine on a locally installed help website, you must enable the
Search portlet and link. Click the Help link on any page in the PeopleSoft Online Help for instructions.

Downloadable PeopleBook PDF Files

You can access downloadable PDF versions of the help content in the traditional PeopleBook format.
The content in the PeopleBook PDFs is the same as the content in the PeopleSoft Online Help, but it has
a different structure and it does not include the interactive navigation features that are available in the
online help.

Common Help Documentation

Common help documentation contains information that applies to multiple applications. The two main
types of common help are:

* Application Fundamentals

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. XV



Preface

» Using PeopleSoft Applications

Most product lines provide a set of application fundamentals help topics that discuss essential information
about the setup and design of your system. This information applies to many or all applications in the
PeopleSoft product line. Whether you are implementing a single application, some combination of
applications within the product line, or the entire product line, you should be familiar with the contents

of the appropriate application fundamentals help. They provide the starting points for fundamental
implementation tasks.

In addition, the PeopleTools: PeopleSoft Applications User's Guide introduces you to the various
elements of the PeopleSoft Pure Internet Architecture. It also explains how to use the navigational
hierarchy, components, and pages to perform basic functions as you navigate through the system. While
your application or implementation may differ, the topics in this user’s guide provide general information
about using PeopleSoft Applications.

Field and Control Definitions

PeopleSoft documentation includes definitions for most fields and controls that appear on application
pages. These definitions describe how to use a field or control, where populated values come from, the
effects of selecting certain values, and so on. If a field or control is not defined, then it either requires
no additional explanation or is documented in a common elements section earlier in the documentation.
For example, the Date field rarely requires additional explanation and may not be defined in the
documentation for some pages.

Typographical Conventions

Xvi

The following table describes the typographical conventions that are used in the online help.

Typographical Convention Description

Bold Highlights PeopleCode function names, business function
names, event names, system function names, method names,
language constructs, and PeopleCode reserved words that must
be included literally in the function call.

Italics Highlights field values, emphasis, and PeopleSoft or other
book-length publication titles. In PeopleCode syntax, italic
items are placeholders for arguments that your program must

supply.

Italics also highlight references to words or letters, as in the
following example: Enter the letter O.

Key+Key Indicates a key combination action. For example, a plus sign (
+) between keys means that you must hold down the first key
while you press the second key. For Alt+W, hold down the Alt
key while you press the W key.

Monospace font Highlights a PeopleCode program or other code example.

... (ellipses) Indicate that the preceding item or series can be repeated any
number of times in PeopleCode syntax.
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Typographical Convention Description

{ } (curly braces) Indicate a choice between two options in PeopleCode syntax.
Options are separated by a pipe (| ).

[ ] (square brackets) Indicate optional items in PeopleCode syntax.

& (ampersand) When placed before a parameter in PeopleCode syntax,
an ampersand indicates that the parameter is an already
instantiated object.

Ampersands also precede all PeopleCode variables.

> This continuation character has been inserted at the end of a
line of code that has been wrapped at the page margin. The
code should be viewed or entered as a single, continuous line
of code without the continuation character.

ISO Country and Currency Codes

PeopleSoft Online Help topics use International Organization for Standardization (ISO) country and
currency codes to identify country-specific information and monetary amounts.

ISO country codes may appear as country identifiers, and ISO currency codes may appear as currency
identifiers in your PeopleSoft documentation. Reference to an ISO country code in your documentation
does not imply that your application includes every ISO country code. The following example is a
country-specific heading: "(FRA) Hiring an Employee."

The PeopleSoft Currency Code table (CURRENCY CD TBL) contains sample currency code data. The
Currency Code table is based on ISO Standard 4217, "Codes for the representation of currencies," and
also relies on ISO country codes in the Country table (COUNTRY_TBL). The navigation to the pages
where you maintain currency code and country information depends on which PeopleSoft applications
you are using. To access the pages for maintaining the Currency Code and Country tables, consult the
online help for your applications for more information.

Region and Industry Identifiers

Information that applies only to a specific region or industry is preceded by a standard identifier in
parentheses. This identifier typically appears at the beginning of a section heading, but it may also appear
at the beginning of a note or other text.

Example of a region-specific heading: "(Latin America) Setting Up Depreciation"

Region Identifiers

Regions are identified by the region name. The following region identifiers may appear in the PeopleSoft
Online Help:

e Asia Pacific
*  Europe

¢ Latin America
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e North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The following
industry identifiers may appear in the PeopleSoft Online Help:

» USF (U.S. Federal)

* E&G (Education and Government)

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/
lookup?ctx=acc&id=trs if you are hearing impaired.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Using and Managing the PeopleSoft Online Help

Click the Help link in the universal navigation header of any page in the PeopleSoft Online Help to see
information on the following topics:

e What’s new in the PeopleSoft Online Help.
* PeopleSoft Online Help acessibility.
* Accessing, navigating, and searching the PeopleSoft Online Help.

* Managing a locally installed PeopleSoft Online Help website.

Common Elements Used for Financials and Supply Chain
Management

Account ChartField that identifies the nature of a transaction for
corporate accounts. This is a delivered PeopleSoft ChartField,
specific use of which is typically defined by your organization
during implementation of General Ledger.

Activity ID Activity ID assigned to the individual tasks or events you want
to update in a project.

Affiliate ChartField used to map transactions between business units
when using a single interunit account.
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As of Date

Attachment

Business Unit
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Department
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Deselect All

Effective Date

“| (Embedded Help)

EmplID (employee ID)

Fund

Fund Affiliate
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The last date for which a report or process includes data.

Click this link to add or view attachments for My Wallet entries,
travel authorizations, cash advances, and expense reports.

For examples of how to view attachments and how to attach
a document to a transaction, see "Understanding Attachments
(PeopleSoft FSCM 9.2: Expenses)".

An identification code that represents a high-level organization
of business information. You can use a business unit to define
regional or departmental units within a larger organization.

ChartField used to identify a unique appropriation budget key.
This is a delivered PeopleSoft ChartField, specific use of which
is typically defined by your organization during implementation
of General Ledger.

ChartField that indicates who is responsible for or affected by
the transaction.

Free form text up to 60 characters.
Click this button to remove all check marks on the page.

Date on which a table row becomes effective; the date that an
action begins. For example, if you want to close out a ledger on
June 30, the effective date for the ledger closing would be July
1. This date also determines when you can view and change the
information. Pages or panels and batch processes that use the
information use the current row.

See PeopleTools PeopleBook: PeopleSoft Applications User's
Guide, "Working with Pages," Using Effective Dates

Click the Embedded Help icon to open up a secondary window
with information about this page or section. Embedded help
can provide information about specific fields and point the user
to additional help. See PeopleTools PeopleBook: PeopleSoft
Application Designer Developer's Guide for more information
on creating and modifying embedded help.

Unique identification code for an individual associated with
your organization.

An accounting entity established for the purpose of carrying on
specific activities or attaining certain objectives in accordance
with special regulations, restrictions, or limitations. This is

a delivered PeopleSoft ChartField, specific use of which is
typically defined by your organization during implementation of
General Ledger.

ChartField used to correlate transactions between funds when
using a single intraunit account.
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Language or Language Code

Operating Unit

PC Business Unit

Process Frequency

Process Monitor

Product

Program

Project

Report ID

Report Manager

Request ID

The language in which you want the field labels and report
headings of your reports to print. The field values appear as you
enter them.

Language also refers to the language spoken by an employee,
applicant, or non-employee.

ChartField used to identify a location, such as a distribution
warehouse or sales center.

Business unit assigned to the project in PeopleSoft Project
Costing.

Select the appropriate frequency from the drop-down box:

Process Once: Executes the request the next time the batch
process runs. After the batch process runs, the process frequency
is automatically set to Don't Run.

Don't Run: Ignores the request when the batch process runs.

Always Process: Executes the request every time the batch
process runs.

This link takes you to the Process List page, where you can view
the status of submitted process requests.

See PeopleTools PeopleBook: PeopleSoft Process Scheduler,
"Understanding PeopleSoft Process Scheduler.”

ChartField that captures additional information useful for
profitability and cash flow analysis by product sold or
manufactured.

ChartField that identifies groups of related activities, cost
centers, revenue centers, responsibility centers, and academic
programs. Tracks revenue and expenditures for programs.

ChartField that captures information for project/grants
accounting.

The report identifier.

This link takes you to the Report List page, where you can view
report content, check the status of a report, and see content
detail messages (which show you a description of the report and
the distribution list).

See PeopleTools PeopleBook: PeopleSoft Process Scheduler,
"Understanding PeopleSoft Process Scheduler.”

A request identification that represents a set of selection criteria
for a report or process.
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Run

Run Control ID

Select All

SetID

Short Description

Status

User Defaults

User ID
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Resource category, such as labor, associated with a given
cost. Used in conjunction with resource category, resource
subcategories, and resource groups in PeopleSoft Project
Costing.

This button takes you to the Process Scheduler request page,
where you can specify the location where a process or job runs
and the process output format.

See PeopleTlools PeopleBook: PeopleSoft Process Scheduler,
"Understanding PeopleSoft Process Scheduler."”

An identification code that identifies the run parameters for a
report or process.

Click this button to select all options on the page.

An identification code that represents a set of control table
information or TableSets. A TableSet is a group of tables (
records) necessary to define your company's structure and
processing options.

Free form text up to 15 characters.

Indicates whether a row in a table is Active or Inactive. You
cannot display inactive rows on transaction pages or use them
for running batch processes. Inactivate rather than delete data
you no longer use in order to maintain an audit trail.

User preferences and defaults used for PeopleSoft Expenses.

The system identifier for the individual who generates a
transaction.

PeopleSoft FSCM Related Links

Financial and Supply Chain Management information for Secure Enterprise Search (SES) can be found
in PeopleSoft Application Fundamentals documentation. For application specific information, see the
"Understanding Search Pages within Components (PeopleSoft FSCM 9.2: Application Fundamentals)"

topic.

My Oracle Support

PeopleSoft Information Portal on Oracle.com

PeopleSoft Training from Oracle University

PeopleSoft Video Feature Overviews on YouTube
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Contact Us

Send us your suggestions Please include release numbers for the PeopleTools and applications that you

are using.

Follow Us
E Get the latest PeopleSoft updates on Facebook.
ﬁ Follow PeopleSoft on Twitter@PeopleSoft Info.
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Chapter 1

Getting Started with PeopleSoft Program
Management

PeopleSoft Program Management Overview

Large enterprises and project-based organizations have long recognized the value of leveraging project
management techniques and knowledge across multiple projects. PeopleSoft Program Management
enables program and project managers to plan and manage complex programs and projects across an
organization by applying common standards and procedures, providing sophisticated tools and analyses,
and integrating critical program and project information with other PeopleSoft applications, as well as
non-PeopleSoft applications. PeopleSoft Program Management provides the tools for an organization to
efficiently conduct the process of managing programs and projects from their inception to their closure.

The main functional areas of PeopleSoft Program Management include:
*  Program management.

* Project planning and estimating.

* Project collaboration.

* Services forecasting.

*  Modeling and analysis.

Program Management

A program is an initiative that is composed of one or more projects. Usually a theme is associated with
a program, and all the projects that are within a program support that theme. You establish a tree, which
is referred to as an enterprise program tree, to define the hierarchical relationship of a business unit's
programs and their associated projects.

The data for all projects that are within a program are summarized at the program level, enabling program
managers to quickly and easily assess how well a program is progressing.

Project Planning and Estimating

Project planning and estimating are the building blocks of successful project management. In PeopleSoft
Program Management, project managers are provided with the tools to easily copy a project template, list
activities, relate activities, build a work breakdown structure, schedule activities, assign resources, and
estimate project costs. These capabilities enable the organization to harness and organize the project plan
data that exists in users' desktop project scheduling tool files. With PeopleSoft Program Management,
project plan data can be aggregated and fully integrated with a back-office project accounting system.

Project management features include:
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* Scheduling activities, assigning resources, assessing project health, and tracking costs.

* Managing the life cycle of a project, from submission of a project request through project approval
and execution to completion.

* Managing change and tracking issues to process any problems that arise and the changes that are
required to resolve them.

* Creating and using project templates to standardize best practices.

Project Collaboration

Increased project collaboration has a direct relationship with project success. PeopleSoft Program
Management incorporates several collaborative features such as issue management, change management,
risk management, services forecasting, deliverables, and status reporting into the resource and project
portfolio management business process.

Services Forecasting

Forecasts enable you to make better business decisions. With the Services Forecasting feature, you can
forecast resource hours spent on a project or activity, compare them to budgeted hours, analyze and
reestimate project costs, and review workforce utilization.

You also need to anticipate the supply and demand of resources versus new projects. Once you assign
resources to tasks and begin tracking work efforts, you can use the Services Forecasting feature to
compare your workforce's actual utilization to the forecast, predict workforce utilization, and determine
the best course of action based on the organization's objectives.

Modeling and Analysis

The system enables you to analyze various aspects of programs, projects, and resources including:
* Comparison of budgeted costs to actual amounts.

* Resource usage.

* Earned value.

* Estimate to complete variance.

e Resource utilization.

PeopleSoft Program Management Business Processes

24

PeopleSoft Program Management supports the main business process of resource and project portfolio
management. PeopleSoft Program Management is not a standalone application, as it leverages the
functionality that is within PeopleSoft Resource Management, Project Costing, Expenses, and Project
Portfolio Management to provide a fully integrated program management solution. PeopleSoft Program
Management includes these business processes:

* Create and submit one or more versions of a project request.
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* Route project requests to the parties who are responsible for operationally and financially
authorizing the initiation of a project or program.

* Create bottoms-up business case justifications for a project or program.

* Create project.
* Define the project scope and deliverables.

* Define the tasks and work breakdown structure, schedule, dependencies, constraints, and
milestones.

» Establish a budget, if it's not predetermined.
*  Obtain the approval to begin project.

¢ Define the resources.

*  Assign resources to project.
*  Define the resource requirements.
* Assign generic resources during planning phases.
» Search for top candidates.
* Create assignments from search results.

* Directly assign specific resources.

* Manage project.

* Review and analyze project deliverables, deliverable quality, schedule, milestones, activities,
resources, and costs.

* Manage status reporting.

* Track and manage issues.

* Track and manage changes.
» Track and manage risks.

* Review and forecast remaining work.

* Manage Programs
* Organize projects into programs.
* Create program budgets.

»  Track progress of all projects under a program and monitor program health.
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Forecast Services.

*  Obtain updated work effort forecasts at regular intervals.

» Review and approve forecasts at the project manager, supervisor, or administrator level.
* Anticipate future resource utilization and examine past utilization.

* Apply standard rates to forecasts to calculate cost and revenue estimates.

PeopleSoft Program Management Integration Points

26

PeopleSoft Program Management integrates with these PeopleSoft applications:

PeopleSoft Project Costing.
Creates project-related accounting entries that account for resource and activity costs.
PeopleSoft Resource Management.

Provides detailed resource availability information and generates service orders and generic resource
requests.

PeopleSoft Project Portfolio Management.

Analyzes project request feasibility and costs; sends project request data to PeopleSoft Program
Management.

PeopleSoft Expenses.
Provides the forecast time data to analyze costs and revenue.
PeopleSoft Maintenance Management.

Provides resource requirements for work orders; creates work orders based on resource requirements
in PeopleSoft Program Management.

Because PeopleSoft Program Management shares information with other PeopleSoft and non-PeopleSoft
applications to provide complete business processes, you should plan to work closely with the
implementation teams that are responsible for installing and configuring the other applications to ensure
that you obtain the full functionality and efficiency that the organization requires.

We cover integration considerations in the Program Management implementation topics. Integration with
Microsoft Project is discussed in the PeopleSoft Project Costing.

Related Links

"Understanding Integration of PeopleSoft Project Costing with Microsoft Project (PeopleSoft FSCM 9.2:
Project Costing)"
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PeopleSoft Program Management Implementation Tasks

PeopleSoft Setup Manager enables you to generate a list of setup tasks for an organization based on
the features that you are implementing. The setup tasks include the components that you must set up,
which are listed in the order in which you must enter data into the component tables, and links to the
corresponding documentation.

Note: Implementing PeopleSoft Project Costing is a prerequisite for installing PeopleSoft Program
Management.

Other Sources of Information

In the planning phase of your implementation, take advantage of all PeopleSoft sources of information,
including the installation guides, data models, business process maps, and troubleshooting guidelines.
A complete list of these resources appears in the preface with information about where to find the most
current version of each.

For additional information about component interfaces and the PeopleSoft Setup Manager, see
PeopleTools: PeopleSoft Component Interfaces and PeopleTools: PeopleSoft Setup Manager

Related Links

"Understanding the PeopleSoft Project Costing Operational Structure (PeopleSoft FSCM 9.2: Project
Costing)"
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Navigating in PeopleSoft Program

Management

Navigating in PeopleSoft Program Management

PeopleSoft Program Management provides custom navigation pages that contain groupings of folders that
support a specific business process, task, or user role.

Note: In addition to the PeopleSoft Program Management custom navigation pages, PeopleSoft provides
menu navigation and standard navigation pages.

For additional information see PeopleTools: PeopleSoft Applications User's Guide

Pages Used to Navigate in PeopleSoft Program Management

This table lists the custom navigation pages that you use to navigate in PeopleSoft Program Management:

Page Name

Navigation

Usage

Program Management Center

Program Management, Program
Management Center

Access primary Program Management
menu options and activities.

Configuration page.

Configuration Click the Configuration link on the Access options for configuring Program
Program Management Center page. Management.
Activity Options Click the Activity Options link on the Set up activity types, activity status,

activity type status paths, and quality
types.

Common Definitions

Click the Common Definitions link on
the Configuration page.

Set up interest types, period calculation
factors, transaction codes, transaction
types, report summarization options, the
SQR report configuration, utilization
definitions, and forecasting options.

General Options

Click the General Options link on the
Configuration page.

Set up the organization hierarchy,
accounting rules, transaction summary
templates, change control templates,
asset profiles, issue priorities,

issue status, issue types, budget

items, categories, application areas,
applications, risk types, release types,
and root cause areas.
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Page Name

Navigation

Usage

Installation and Business Unit

Click the Installation and Business Unit
link on the Configuration page.

Set up project costing business units,
project costing options, program
management options, project

costing integration options, project
costing installation options, program
management installation options, and
general installation options.

Pricing Structure

Click the Pricing Structure link on the
Configuration page.

Set up rate sets, rates by employee, rates
by job code, and rates by role.

Project Options

Click the Project Options link on the
Configuration page.

Set up status report reminders,
integration templates, project types,
status types, project type status paths,
project roles, phase types, events, and
status report frequencies.

Project Request Options

Click the Project Request Options link
on the Configuration page.

Set up initiative types, project request
priorities, general preferences, and
project request privileges.

Project Security

Click the Project Security link on the
Configuration page.

Set up security profiles, security options,
and row level security.

Transaction Options

Click the Transaction Options link on the
Configuration page.

Set up analysis types, analysis groups,
source types, source groups, categories,
subcategories, and transaction identifiers.
Relate source types to categories, and
relate categories to subcategories.

Forecasting

Click the Forecasting link on the
Program Management Center page.

Enter forecast time, review forecast
time, review forecasts by project

and by supervisor, establish forecast
control, administer forecast cache

for performance, populate time, send
forecast email reminders, refresh
capacity and utilization data, and load
third party forecasts.

Maintain Preferences

Click the Maintain Preferences link on
the Program Management Center page.

Modify and view user preferences for
managing projects.

My Projects Click the My Projects link on the Create a personalized list of projects.
Program Management Center page.
Program Budgeting Click the Program Budgeting link on the | Create and modify program plans and

Program Management Center page.

details. Analyze program budget and
project request data.

Program Tools

Click the Program Tools link on the
Program Management Center page.

Review programs, assign projects and
programs to an enterprise program tree,
view master resource schedule, calculate
health, roll up project and program start
and end dates, load estimate to complete
amounts, and refresh the enforce team by
pool cache table.
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Page Name

Navigation

Usage

Project and Activity

Click the Project and Activity link on the
Program Management Center page.

Create, modify, and view project and
activity information.

Activity Definitions

Click the Activity Definitions link on the
Project and Activity page.

Create, modify, and view project
activities, activity general information,
activity status, and activity resources.

Project Definitions

Click the Project Definitions link on the
Project and Activity page.

Create, modify, and view project, project
general information, project status,
project resources, and the project
estimate summary. Manage generic
resources, transfer assignments, and
assign project resource pools.

Project Management

Click the Project Management link on
the Program Management Center page.

Access the Manager Workbench and
Resource Workbench. Add, modify, and
view project deliverables, issues, risks,
project and budget change requests,
and status reports. Review cost, billing,
and shared transactions, and the change
control monitor.

Project Requests

Click the Project Requests link on the
Program Management Center page.

Create, modify, or view project request,
and process currency conversions.

Reports and Analysis

Click the Reports and Analysis link on
the Program Management Center page.

Review program management data using
reports and interactive reports.

Interactive Reports

Click the Interactive Reports link on the
Reports and Analysis page.

View program management interactive
reports for earned value, earned value
projection, actual and forecast, percent
complete history, forecast to complete,
utilization, resource list, change control,
manager transaction review, and flexible
analysis.

Reports

Click the Reports link on the Reports and
Analysis page.

View program management reports for
issues by assigned to, issues by priority,
issues by type, issues by status, issues
by project/activity, issue details, forecast
labor cost variance, forecast labor
revenue, and review program report.

Third Party Integration

Click the Third Party Integration link on
the Program Management Center page.

Create and modify projects from
Microsoft Project, update Microsoft
Project with project data, manage the
Microsoft Project integration details, and
administer Microsoft integrators.

This table lists the custom navigation pages that you use to navigate to key areas for entering and viewing
employee and project team member information:
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Page Name

Navigation

Usage

Employee Project Center

Employee Self-Service, Employee
Project Center

Access key areas for entering and
viewing project team member
information.

Expenses

Click the Expenses link on the Employee
Project Center page.

Create or view expense data and
maintain your expense profile.

Program and Project Tools

Click the Program and Project Tools link
on the Employee Project Center page.

Create, modify, or view project issues
and risks, and modify or request projects.

Project Progress

Click the Project Progress link on the
Employee Project Center page.

Modify or view the status of projects

and deliverables, and view a summary of
status reports, issues, or deliverables that
are assigned to you.

Resource Information

Click the Resource Information link on
the Employee Project Center page.

Search for assignments, view your
schedule, and maintain your resource
profile.

Time

Click the Time link on the Employee
Project Center page.

Create or view actual and forecast time
data.
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Integration with PeopleSoft Project Portfolio Management

This topic provides an overview of integration with PeopleSoft Project Portfolio Management and
discusses how to:

*  Set up PeopleSoft Integration Broker.

* Activate relevant application messages.

Note: If you are not implementing PeopleSoft Project Costing, you do not need to read this topic.

Understanding Integration with PeopleSoft Project Portfolio Management

PeopleSoft Project Portfolio Management resides in the PeopleSoft Performance Measurement (EPM)
database and is not required for implementing PeopleSoft Program Management. However, if you install
PeopleSoft Project Portfolio Management, project requests must originate from the EPM database. The
system uses application messaging to receive project request information from the EPM database. The
system publishes project requests as XML messages. The main source records for project request data are:

« BC_PROJ REQUEST
« BC_COST EST

- PGM_RELEASE

« PGM_CATEGORY

- PGM_APPLAREA

. PGM_APPLICATION

PeopleSoft Project Portfolio Management performs these functions when it integrates with PeopleSoft
Program Management:

* Creates project requests and a high-level business case for the request.
» Summarizes details for the business case.
*  Submits project requests for approval.

When PeopleSoft Program Management is installed, if you click a link to the project request component
pages in the PeopleSoft Program Management application, the system transfers you from the PeopleSoft
Financials database to the Project Request page in the EPM database.

The URL ID for the EPM database is delivered as system data. To modify it, access PeopleTools,
Utilities, Administration, URLs and update the URL for the EPM_INTERFACE URL identifier. You
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need to set up single sign-on for a seamless link between the applications; otherwise, the system requires
that you sign on to the EPM database before it displays the Project Request page.

See "Setting up Digital Certificates and Single Signon" in PeopleTools: Security Administration.

PeopleSoft Integration Broker

The system uses enterprise integration points (EIPs), also known as data publish and subscribe, across
applications. EIPs simplify cross-product integration and automate data transport by providing a
predefined structure of the data message among involved parties. You must use PeopleSoft Integration
Broker to set up messages.

You should read the following documentation:

L]

PeopleTools: PeopleSoft Integration Broker, "Understanding PeopleSoft Integration Broker".

PeopleTools: PeopleCode Developer's Guide, "working With File Attachments," Understanding File
Attachment Architecture.

Setting Up PeopleSoft Integration Broker

To set up and use the Integration Broker Gateway:

1.

2.

Read PeopleTools: PeopleSoft Integration Broker, "Understanding PeopleSoft Integration Broker".

Review the PeopleTools: PeopleSoft Integration Broker, topics to learn how to set up the Integration
Broker Gateway.

Point the Integration Broker Gateway to the PeopleSoft EPM and Financials databases following the
instructions that are in the PeopleTools: PeopleSoft Integration Broker.

Install any additional files that are required by the instructions.

Activating Relevant Application Messages

To activate application messages:

L.

34

Review PeopleTools: PeopleSoft Integration Broker Administration, and read the topic about
"Understanding Setting Up PeopleSoft Integration Broker."

Application messages are initially delivered with an inactive status.

For the EPM database to share information with the Financials database, you must activate the
appropriate application messages in both databases.

Activate this application message:
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Application Message Name

Direction

Remarks

PPK _PROJECT DETAILS

PeopleSoft Project Portfolio
Management to PeopleSoft Program
Management.

PeopleSoft Program Management
to PeopleSoft Project Portfolio
Management.

PeopleSoft Project Portfolio
Management sends project request
information to PeopleSoft Program
Management.

PeopleSoft Program Management
sends project request information
to PeopleSoft Project Portfolio
Management.

Integration with PeopleSoft Project Costing

PeopleSoft Project Costing is a prerequisite for implementing PeopleSoft Program Management and

performs these functions:

* Collects time and cost data from these PeopleSoft applications: Purchasing, Time and Labor,

Expenses, and Payables.

* Feeds cost data to the appropriate applications for analysis.

Integration with PeopleSoft Resource Management

PeopleSoft Resource Management is not required for implementing PeopleSoft Program Management.

When integrated with the program management system, PeopleSoft Resource Management enables

project managers to:

e Search for qualified candidates to fulfill resource requirements.

* Assign and schedule resources.

* Create service orders to fulfill requirements for a project team.

To schedule labor resources for projects, access the Resources page and select the Committed status for

the Resource Status field for that resource.

If the dates of the resource conflict with an existing calendar entry, the system displays a message and you

can either remove the resource from the Resources page or override the conflict and book the resource.

Resources are booked in PeopleSoft Resource Management based on the resource availability dates

that are on the Resource Detail page. The Resource Detail page allows the resource to be scheduled for

multiple discontinuous date ranges.

Related Links

"Understanding Integration with PeopleSoft Program Management (PeopleSoft FSCM 9.2: Resource

Management)"
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Integration with Microsoft Project

36

In PeopleSoft Program Management, you can:

Import projects from Microsoft Project.
Send and receive project data that you created in Microsoft Project.
Load resources into PeopleSoft Program Management that you created in Microsoft Project

Enable Microsoft Project to send email notifications about task status changes.

Integration with Microsoft Project is discussed in the PeopleSoft Project Costing subject.

See "Understanding Integration of PeopleSoft Project Costing with Microsoft Project (PeopleSoft FSCM
9.2: Project Costing)"
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Understanding PeopleSoft Program Management Setup

PeopleSoft Program Management uses project business units that you set up in the Project Costing
Business Unit Definition component (PC_BU_DEFN) when you implement PeopleSoft Project Costing.
You can establish default values for PeopleSoft Program Management for each of the project business
units. The default values appear on new projects that you create for the business unit. You can overwrite
many of the business unit default values at the project and activity levels.

Understanding Project Charging Levels

This topic provides overviews of project charging levels, the project charging level effect on PeopleSoft
applications, and time report charging levels.

Project Charging Levels

Managing projects involves planning and managing activity work breakdown structures (WBSs) to ensure
the successful, timely completion of projects. Project accounting involves tracking project costs against
the cost breakdown structure, which is represented by project ChartFields. The level of WBS detail

that you use for planning and managing projects might not be the appropriate level for tracking project
costs. For example, the project manager might want to plan and track the progress of detailed activities;
however, the project accountant might want to track and record costs at an aggregate level.

In PeopleSoft Program Management, you can use different levels of the WBS for project management
and accounting by defining the WBS level at which you want to track project budgets, forecasts, and
costs. You can specify a project charging level of WBS level 1, level 2, or level 3, and the system restricts
charges to summary and detail activities that are in the specified level. You can also specify a project
charging level of all detail activities, in which case you can capture costs on detail activities, but not

on summary activities—regardless of an activity's WBS level. You can set up a default WBS level by
business unit, which users can override when they create projects. WBS levels are defined on the Project
Costing Options page.

You can modify a project's charging level from all detail activities to WBS level 1, 2, or 3 for projects
that are in a pending processing status. If you change the project charging level to a WBS level, and you
previously entered budget transactions against a detail activity that is no longer in the specified charging
level, an error message appears, indicating that budget details exist for activities that are outside the
project charging level. You cannot finalize a budget plan that has budget transactions for activities that are
outside the project charging level.
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This diagram illustrates the activities that are available for charging based on the project charging level. In
each example, the red vertical bars align with the activities to which to you charge:

Image: Project charging level example

These two diagrams provide examples of charging at the activity level one and at the activity detail level.

Project Charging Level:
All Detail Activities

v

Project Charging Level:
Activity Costing Level 1

v

WES ID Activity Name WBS ID Activity Name
1 IPLANNING 1 |PLANNING
2 | DESIGNING 2 |[|DESIGNING
21 Design Phase 1 2.1 Design Phase 1
2.1.1 Complete Design 2.1.1 Complete Design
212 Approve Design 2.1.2 Approve Design
2.2 Pesign Phase 2 2.2 Design Phase 2
3 |EXECUTING 3 [[EXECUTING
3.1 IExecute Phase 1 3.1 Execute Phase 1

3.2 IExecute Phase 2

3.2 Execute Phase 2

4 HMAINTAIN

4 'ummmm

Project Charging Level Effect on PeopleSoft Applications

38

This table lists PeopleSoft Project Costing pages and processes that are affected by the project charging

level:

PeopleSoft Project Costing Pages

Project Charging Level Impact

Budget Plan

You can finalize a budget when all summary budget amounts
are distributed to budget items and periods for activities that
are in the project charging level.
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PeopleSoft Project Costing Pages

Project Charging Level Impact

Budget Details

You can create budget entries and distribute project estimates
only to activities that are in the project charging level.
Activities down to and including the specified charging level
are available for selection on this page.

When you use the Get Plan feature to create budget details
based on activity resources, if resource assignments exist

on activities that are in a lower WBS level than the project
charging level (a level in the WBS hierarchy that is more
indented (deeper) than the current level), the system rolls
the resource costs up to the project charging level for project
budgets.

You cannot create budget details for resources that are
assigned to activities that are in a higher WBS level than the
project charging level.

Budget vs. Actual

Only activities that are in the project charging level appear on
this page for you to evaluate.

Create Project from Microsoft

You can select the project charging level and time report
charging level for new projects that you create from Microsoft
Project.

Microsoft Integration Options

You can select an option to import the entire detailed WBS
for a project from Microsoft Project or import the WBS that
contains only the project charging level activities.

Microsoft Integration Options and Project Activities

The project charging level controls when you can indent or
outdent an activity to a different WBS level. You can move
activities out of the project charging level to different WBS
levels if no transaction rows exist for the activities in these
tables:

*  Project Transactions Summary (PC_ACTIVITY_SUM)
»  Transactions Interface INTFC_PROJ_RES)

*  Project Activity Team Member (PROJ_ACT TEAM)
*  Project Costing Assets (PC_AM_PROJ_DEFN)

*  Project Budget Items (PC_BUD_ITEM)

*  Contract Line Project Details (CA_DETAIL PROJ)

*  Forecast Time Detail (FC_TIME DTL)

Project Costing Definition and Project Costing Options

You determine the number of WBS levels on the Project
Costing Options page. You cannot enforce the expense time
report security using activity resource pools if the project
charging level is set to an activity costing level.

The project charging level also affects project integration with other PeopleSoft applications. For

example:

* Charging level options for time reports determine whether PeopleSoft Expenses records and sends
time report data for all detailed activities, or only for costing activities, to PeopleSoft Project Costing.
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*  Microsoft Project integration options determine whether PeopleSoft software imports the detail WBS,
or whether PeopleSoft software imports a partial WBS that includes only tasks up to the costing level.

For example, the WBS that you use in Microsoft Project to plan the project might be elaborate, such

as five or six levels deep. For costing purposes, however, you can specify WBS level 2 as the project
charging level. If you select the Include only costing level WBS option on the Microsoft Integration

Options page, the integration process imports only activities at WBS levels 1 and 2.

Time Report Charging Levels

If you use PeopleSoft Expenses, you can enter time reports for all detail activities, or specify the level of
activities on the work breakdown structure (WBS) for which you want to capture time against a project.
The level at which you capture costs for a project can be different from the level at which you report time
in PeopleSoft Expenses.

This table lists the functionality for different combinations of project charging-level options and time-
report charging-level options:

Project Charging Level Option Time-Report Charging Level Functionality
Option
All Detail Activities All Detail Activities Select a project charging level of 4//

Detail Activities to enter transactions
on all detail activities (nonsummary),
regardless of the WBS level of the
activity.

When you select this project charging
level, the system selects a time-report
charging level of All Detail Activities,
and time report transactions are recorded
in PeopleSoft Expenses and sent to
PeopleSoft Project Costing at the detail
activity level.
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Project Charging Level Option

Time-Report Charging Level
Option

Functionality

Activity Costing Level

All Detail Activities

If you capture activity costs at the project
charging level and enter time reports for
all detail activities:

»  PeopleSoft Expenses records time
report transactions for any detail
activity.

*  During the PeopleSoft Expenses
integration, the system summarizes
detail transactions to the project
charging-level parent activity,

and sends the data to the Project
Transaction table (PROJ_
RESOURCE).

*  The Project Transaction table retains
the original detail activity ID from
the time report as a nonkey attribute.

Note: The system calculates the amount
of actual work completed from detail
activities that reside in the Project
Transactions table and displays the
information on the Resources by Activity
page. Even if you capture costs at the
project charging level, the Project
Transactions table retains the time report
activity detail that you enter at the detail
level.

Activity Costing Level

Activity Costing Level

Note: You select this time report
charging option by deselecting the

All Detail Activities check box in the
Charging Level for Time Report group
box.

Select a project charging level of Activity
Costing Level to restrict project charging
to one specified level of the WBS—Ievel
1,2,or3.

Select a time report charging level of
Activity Costing Level to charge time
only to summary and detail activities that
reside in the specified project charging
level.

Note: If you charge time reports only
at the project charging level, the Project
Transactions table will not contain the
time report activity detail. Therefore,
the actual work calculation for detail
activities that are at a lower WBS level
than the project charging level are not
available on the Resources by Activity

page.
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Establishing PeopleSoft Program Management Business Unit
Options
To set up business unit options, use the Program Management Options component
(PGM_BUS_UNIT OPT).
This topic discusses how to:
+ Define business unit options.

e Define health options.

Pages Used to Establish PeopleSoft Program Management Business Unit
Options

Page Name Definition Name Navigation Usage

Program Management PGM_PROG_MGMT OPT | Set Up Financials/Supply Define business unit options.

Options Chain, Business Unit Related, | You can specify program
Program Management, management options,
Business Unit Options, designate the enterprise
Program Management program tree, and establish
Options various default settings for

specific business units.

Health Options PGM_BU_HLTH OPT Set Up Financials/Supply Specify default project health
Chain, Business Unit Related, | options.

Program Management,
Business Unit Options,
Health Options tab

Program Management Options Page

Use the Program Management Options page (PGM_PROG_MGMT_OPT) to define business unit
options. You can specify program management options, designate the enterprise program tree, and
establish various default settings for specific business units.
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Navigation

Set Up Financials/Supply Chain, Business Unit Related, Program Management, Business Unit Options,
Program Management Options

Image: Program Management Options page

This example illustrates the fields and controls on the Program Management Options page.

Program Management Options Health Options

Unit US004 Description US004 ILLINOIS OPERATIONS
Enterprise Program Tree Project Request Change Control Template
Tree Hame PROJECTS_US004 OJ Calendar ID 01 OJ Template CHANGETEMPLATOJ
Description Manthly Add or Modify Templates

Scheduling Default

Activity Date Cascade Calculations *Hours per Day| 8 MHR

 manual *Schedule l‘.'letholeixed Units j
 Delay Calculations Until Save *Project Calculation Method I End Date vl
€ Realtime Calculations *Activity Calculation Method I End Date vl
*Project{:alendarl o1 :l' Standard Business Calendar
Forecast Capture Project Charging Level
[¥ Automatic Forecast Approval = All Detail Activities
Forecast Level | ProjectActivity j " Activity Costing Level I 1 vl
Standard Rate I Role j Charging Level for Time Report
[# Al Detail Activities
Rates
[ Restrict Rate Types
Default Rate Types
Pleaze select a default Rate Type for each of the following:
Named Resource Generic Resource
*Bill [ Override Rate =l Rate Name @, “Bill | Override Rate =l
1“5305t| Override Rate j Rate Name =N ’CUStl Override Rate j

Enterprise Program Tree

The system uses the enterprise program tree to establish the relationships among all programs and
projects that are within the business unit. You do not need to create and maintain enterprise program

trees if the organization does not need to create a hierarchy of programs and detail projects for analysis
and organization. However, if you want to take full advantage of the ability of PeopleSoft Program
Management to create programs as umbrellas for detailed projects and other programs for the purposes of
management, reporting, and analysis, you must maintain at least the programs and projects that you want
to be able to analyze in the tree. Although you are not required to do so, you should enter and maintain

all projects and programs in an enterprise program tree for maximum control, organizational clarity, and
reporting sophistication with respect to the projects and programs.

Tree Name Select an enterprise tree or enter the name of a new tree, and
click the Initialize Enterprise Tree button. This is the enterprise
tree that is associated with the selected business unit.
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Initialize Enterprise Tree

Click to create a new enterprise program tree for the business
unit. You must enter the name of the new tree in the Tree Name
field before you can initialize the tree.

See Establishing and Maintaining Enterprise Program Trees.

Project Request
Calendar ID

Change Control Template

Template

Add or Modify Templates

Scheduling Default

Select the calendar to use for project requests that are within

the selected business unit. This calendar determines the periods
and years into which users can enter project request costs and
benefits. The calendar that you specify should contain entries
for years as far into the future as you anticipate that users will
forecast benefits and returns on any given request. For instance,
if the organization intends to use project requests to approve
capital requests for large-scale assets such as land and buildings,
you are likely to need 30 or more future years' worth of entries
set up in the calendar that you specify.

Note: Avoid using daily detail calendars for project requests
because such calendars result in many rows of data. Instead, use
monthly calendars (preferred), or if you need more details for
budgeting purposes, use weekly calendars.

Select a template that defines the default change control settings
for projects and activities that are created within the selected
business unit.

Click to access the Change Control Template Page, on which
you can specify change control attributes for projects, activities,
transactions, budget plans, resources, and estimates to complete.

See Understanding Change Control Management

Select an Activity Date Cascade Calculations option to determine how the system rolls up start and end

dates on summary activities.

Manual

Delay Calculations Until Save

Select to manually enter the start date, end date, and duration
for projects on the Project General page and for activities on the
Project Activities page. The system does not perform any date
calculation.

Select to have the system roll up activity start and end dates to
summary activities at save time.

This is the default option in PeopleSoft Program Management.
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Realtime Calculations Select to have the system roll up activity start and end dates
to summary activities as soon as you change the detail activity
dates.

Note: For optimal performance, do not select this option if
you have large work breakdown structures, such as those with
greater than 100 activities and four levels.

Hours per Day Enter the number of hours that define a work day for this
business unit. The system uses this field to calculate the duration
in days.

Schedule Method Select the default method for calculating schedules in the

business unit. The scheduling method determines what element
of a project schedule remains constant when one of the three
scheduling variables (work, duration, or units) changes.

Select one of these scheduling methods:

*  Fixed Duration: When a schedule is calculated or
recalculated, the variable that remains constant is the total
amount of time in which assigned labor resources must
complete an activity.

You should not select this option if you select Duration
in the Project Calculation Method or Activity Calculation
Method field.

e Fixed Units: When a schedule is calculated or recalculated,
the variable that remains constant is the number of labor
resource units that are assigned to an activity.

e Fixed Work: When a schedule is calculated or recalculated,
the variable that remains constant is the total amount
of work, measured in hours or days, that assigned labor
resources require to complete an activity.

Project Calculation Method and Select the default method for calculating schedules at the project
Activity Calculation Method and activity levels. Select one of these methods:

*  Duration: The duration is determined from the start date
and end date that is entered for the project or activity. You
should not select this option if you select Fixed Duration in
the Schedule Method field.

*  End Date: The end date of the schedule is determined based
upon the start date and the duration entered for the project or
activity.

o Start Date: The start date of the schedule is calculated based
on the duration and end date that is entered for the project or
activity.

Project Calendar Select a default calendar to use for calculating schedules at
the project and activity levels. The system uses this calendar
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to determine business holidays and nonwork days and to

factor them into the calculation of start dates, end dates, and
durations. If you use PeopleSoft Resource Management,

the system does not schedule resources on project calendar
holidays on assignments that are created in PeopleSoft Program
Management.

Note: You can override each of these defaults, except for the project request Calendar ID for individual

programs and projects.

Forecast Capture

Automatic Forecast Approval

Forecast Level

Standard Rate

Select to indicate that project managers do not have to approve
forecasts to make them accessible to PeopleSoft Program
Management for the purposes of time, cost, and revenue
forecasts. Deselect the option to indicate that approval is
required on the forecast review page before forecasts can be
used.

Note: Forecast data is available for utilization calculations, with
or without approval.

Select Project or Project/Activity to indicate the default level
at which forecasting is to occur in this business unit for each
project.

Warning! 1f forecasting occurs at the project level, the activity
is not required when you enter a forecast. This affects the ability
to report forecasts at the activity level. Select Project only if you
do not need activity level time, cost, and revenue forecasts.

Select to determine where the system obtains standard cost rates
and bill rates when generating estimates. Project estimates are
based on the cost and bill rates that are associated with a job
code, resource, or role.

Note: You can override these defaults for individual programs and projects.

Project Charging Level

Select options on this page to establish project charging-level options by default for new projects that

you create for the business unit. You can override the business unit default values at the project level, for
pending projects only, on the Project General - Program Management page. You can override the business
unit default values for new projects that you create from Microsoft Project on the Create Project from

Microsoft page.

All Detail Activities

Select to enable users to charge transactions on all detail
activities regardless of an activity's WBS level. This is the
default project-charging level.
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Charging Level for Time Reports

See Program Management page.

Setting Up PeopleSoft Program Management Business Units

You must select this option if you want to select the Enforce
Team option of Project Activity Resource Pool on the Project
Costing Options page.

Select a costing level of 1, 2, or 3, to restrict charging to a
single costing level of the WBS. Users can charge to both
summary and detail activities that reside in the specified costing
level. This option is not available if the Enforce Team option on
the Project Costing Definition page is Project Activity Resource
Pools.

Select All Detail Activities to enable time reporting in
PeopleSoft Expenses at the detail level, even though all
transactions are entered at the costing level.

Deselect this option to require time reporting at the same costing
level as specified for the project.

Note: This group box appears if you use PeopleSoft Expenses
and select an activity costing level for the project charging level.
If you select All Detail Activities as the project charging level,
the system automatically selects All Detail Activities as the

time-report charging level.

See "Creating PeopleSoft Projects from Microsoft Projects (PeopleSoft FSCM 9.2: Project Costing)".

Rates

Restrict Rate Types

(Named Resource) Bill and Cost

Select to restrict rate types for named and generic labor
resources. Doing so limits the rate types that you can select for
cost and bill rates on the Resources and Resources by Activity
pages. Additionally, the rate options that are available on the
Rate Sets - Target page are based on the rate types that you
specify for the project business unit.

If you do not restrict rate types, select the default bill and cost
rate types that appear on the Resources and Resources by
Activity pages for named resources and generic labor resources.

Select the specific bill and cost rate types that you want to be
available when you add a named labor resource to the project
or activity team. You can override the default rate type on the
Resources and Resources by Activity pages with another rate

type.

Available options are:

Custom: Users enter the custom rate name in the Rate Name
field. The custom rates that are available on this component

are limited to those with criteria fields EMPLID, JOBCODE,
PROJ ROLE, and/or REGION_CD, and have a value of Source
Quantity in the Apply Rates to field on the "Define Custom
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(Generic Resource) Bill and Cost

Health Options Page

Rates Page (PeopleSoft FSCM 9.2: Project Costing)". Custom
rates containing any other criteria field will not be available for
use on this component. The system assigns the rate based on the
Populate Custom Rate page for the rate name.

Override: Users enter the resource's rate type when they add a
resource.

Employee: The system assigns the rate that is set up for the
employee on the Rates by Employee page in PeopleSoft Project
Costing.

Job Code: The system assigns the rate that is set up for
the employee's job code on the Rates by Job Code page in
PeopleSoft Project Costing.

Project Role: The system assigns the rate that is set up for the
employee's project role on the Rates by Role page in PeopleSoft
Project Costing.

Select the specific bill and cost rate types that you want to be
available when you add a generic labor resource to the project
or activity team. You can override the default rate type on the
Resources and Resources by Activity pages with another rate

type.

Available options are Override and Project Role.

Use the Health Options page (PGM_BU_HLTH_OPT) to specify default project health options.

48
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Navigation

Set Up Financials/Supply Chain, Business Unit Related, Program Management, Business Unit Options,
Health Options tab

Image: Health Options page

This example illustrates the fields and controls on the Health Options page.

Program Management Options Health Options

Unit US004 Description US004 ILLINOIS OPERATIONS

Project Health Default

Project Overall " Manual Entry ' Calculated
Schedule " Manual Entry ¥ Calculated
Budget ” Manual Entry ¥ Calculated
Resources ~ Manual Entry ¥ Calculated
Issues €~ Manual Entry ¥ Calculated
Risks = Manual Entry ¥ Calculated

Select criteria to include in determining Project Health.

Project Health Criteria Personalize | Find | 2 | E First ‘& 1-7 of 7 ‘& Last

*Project Health Indicator Alert Percent Warning Percent Project Weight Percent Activity Weight Percent

|Costtn Budget Variance ﬂ 20.00 20.00 (#] [=]
[overdue Deliverables =] 10.00 5.00 15.00 [# =]
[Hiah 1ssues =] 50.00 25.00 15.00 15.00 [ [=]
[% Risks Without Action PI'r] 75.00 50.00 10.00 10.00 [+ =
| Overloaded Resources x| 90.00 70.00 20.00 20.00 [+ [=]
[ Schedule = 80.00 £0.00 20.00 20.00 [+] [=]
[User Defined Indicator ] 15.00 [ [=]

Distribute ProjectWeight Distribute Activity Weight

Use this page to configure the project and activity health indicators that appear on the Manager
Workbench page.
Project Health Default

Select the default method for calculating project health for Project Overall, Schedule, Budget, Resources,
Issues, and Risks that are generated in the project business unit. Select from these options:

*  Manual Entry: A project team member manually enters health values into the system. The system
does not calculate any health values.

* Calculated: The system calculates the health value based on parameters that you define in the Project
Health Criteria grid.

Note: You can override these defaults for individual programs and projects.

Project Health Criteria

Project Health Indicator Select one or more default health indicators that the system
uses to measure how well a project or activity is doing in this
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business unit. The health indicators that you select appear on the
Manager Workbench and Activity pages.

The indicator options are:

Blank (none selected): The health indicator that is on the
Manager Workbench page does not appear for any project or
activity belonging to the specified business unit.

% Risks Without Action Plan: Percentage of project risks
that have no action plan for the selected activity on the
Manager Workbench page, calculated as (Number of project
risks without an action plan + Total number of project risks)
x 100.

Cost to Budget Variance: The percentage difference
between the project's actual and budgeted costs. The system
calculates budget health based on the Budget Alert setup.
Use the Budget Alerts page to set up the Cost to Budget
Variance health indicator.

See "Project Costing Options - Budget Alerts (business unit)
Page (PeopleSoft FSCM 9.2: Project Costing)".

High Issues: The percentage of issues that are of high
priority status for the selected project or activity on the
Manager Workbench page, calculated as (Number of high
issues + Total of all issues) x 100.

Overdue Deliverables: The percentage of the activity
deliverables that do not meet their deadlines for the selected
activity on the Manager Workbench, calculated as (Number
of overdue deliverables +~ Total number of deliverables) %
100.

Note: This value applies only to activities; you cannot enter
a project weight percent.

Overloaded Resources: The percentage of resources that are
overloaded or need to be rescheduled calculated as (Number

of overloaded resources) ~ (Total number of resources) X
100

Schedule: The completion percentage for activities that do
not meet their deadlines, calculated as (Number of overdue
activities + Total number of activities) x 100.

User Defined Indicator: You manually enter the value into
this field; the system does not calculate the value.

Note: You can enter a user-defined indicator only for
projects, so no weight is available to calculate overall
activity health.
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Alert Percent Enter a numerical value that triggers an alert status (displayed as
a red symbol) for the corresponding project health indicator. All
project health indicators with calculated percent values that are
equal to or higher than the alert percent trigger a red alert status
on the Manager Workbench page.

Warning Percent Enter a numerical value that triggers a warning status (displayed
as a yellow symbol) for the corresponding project health
indicator. All project health indicators with calculated percent
values that are equal to or higher than the warning percent but
less than the alert percent trigger a yellow warning status on the
Manager Workbench page.

Project Weight Percent Enter the percent to weigh the health indicator for the project
as compared to other health indicators. The system calculates
overall project health as the weighted average of the health
indicators.

Note: The sum of the project weight percents for all of the
project health indicators must total 100 percent.

Activity Weight Percent Enter the percent to weigh the health indicator for the activity
as compared to other health indicators. The system calculates
overall activity health as the weighted average of the health
indicators.

Note: The sum of activity weight percents for all of the project
health indicators must total 100 percent.

Distribute Project Weight Click to evenly spread 100 percent to the project weight of each
health indicator.

Distribute Activity Weight Click to evenly spread 100 percent to the activity weight of each
health indicator.

Note: The health indicators on the Manager Workbench do not appear if you do not set up health criteria
for them and you select the Calculated method to determine health for that indicator. A user can override
the default method used to calculate project health at the project level. For example, you set the project
health defaults at the business unit level to Manual Entry and you do not set up the project health criteria
indicators. If a user changes the Project Health Default settings to Calculated for a particular project, the
system will not have any project health criteria set up to determine how to calculate the health. Therefore,
you should set up project health criteria for each project health indicator at the business unit level.
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Chapter 5

Setting Up PeopleSoft Program
Management Control Data

Understanding General Control Data

This topic provides an overview of general control data and change control templates.

General Control Data

PeopleSoft Program Management control data consists of optional information—releases, applications,
application areas, and categories—that you can use to further classify new programs, projects, or project
requests. Applications identify a module or specialty within a software product. Application areas group
similar applications together. Categories further classify a project or project request. For example, you can
use categories to identify strategic projects from operational ones.

Control data also consists of setup information required to create new issues and risks.

Change Control Templates

PeopleSoft Program Management provides you with the ability to track changes to projects and budgets.
A change control template defines the level of control for attributes that are to be monitored. You can
select which changes to track, whether they require a reason for the change, and whether a formal change
request is required. You assign a default template at the business unit level, but it can be overridden at the
project or activity level.

Understanding Project Request Options

This topic provides an overview of project request options.

Project Request Options

The project request options establish which records to use for various prompt tables, control how project
request [Ds are generated, define discount rates and currency conversion rate types, establish identifiers
that map each type of project initiative to a project owner, establish project request priorities, and specify
which users can edit project request data.
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Note: If you intend to install and use PeopleSoft Project Portfolio Management in conjunction with
PeopleSoft Program Management, users enter, update, review, and approve project requests in the
PeopleSoft Project Portfolio Management application in the PeopleSoft EPM database. In this case, you
do not need to set up the project request options in the PeopleSoft Financials database for PeopleSoft
Program Management. Instead, you set up the project request options in the PeopleSoft Project Portfolio
Management application. For instructions regarding the setup of project request options that are in the
EPM database, refer to the PeopleSoft Project Portfolio Management .

Setting Up General Control Data

54

To set up general control data, use these components:
*  Change Control Management (PC_CHC).

e Issue Priorities (PC_IM_PRIORITY).

* Issue Status (PC_IM_STATUS).

* Issue Types (PC_IM _TYPE).

* Project Category Setup (PGM_CATEGORY_SETUP).
* Application Area Setup (PGM_APPLAREA_SETUP).
* Application Setup (PGM_APPLICAT SETUP).
e  Project Risk Type (PGM_RISK TYPE).

* Release Type (PGM_RELEASE TYPE).

* Release Management (PGM_RELEASE).

* Root Cause Area Setup (PGM_RCA_SETUP).
This topic discusses how to:

* Define change control templates

e Define issue priorities

* Define issue statuses

* Define issue types

e Define categories

* Define application areas

* Define applications

* Define project risk types

* Define release types
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¢ Define releases

* Define root cause areas

Setting Up PeopleSoft Program Management Control Data

Pages Used to Set Up General Control Data

Page Name

Definition Name

Navigation

Usage

Change Control Template

PC_CHC_CFG

Setup Financials/Supply
Chain, Product Related,
Program Management,
General Options, Change
Control Template

Create or modify a change
control template.

Issue Priorities

PC_IM_PRIORITY

Set Up Financials/Supply
Chain, Product Related,
Program Management,
General Options, Issue
Priorities

Define priorities that are used
to classify activity, project, or
program issues.

Issue Status

PC_IM_STATUS

Set Up Financials/Supply
Chain, Product Related,
Program Management,
General Options, Issue Status

Define statuses that are used
to classify activity, project, or
program issues.

Issue Type PC_IM TYPE Set Up Financials/Supply Define issue types that are
Chain, Product Related, used to classify activity,
Program Management, project, or program issues.
General Options, Issue Types,
Issue Types

Category PGM_CATEGORY_SETUP | Set Up Financials/Supply Define categories that are
Chain, Product Related, used to classify programs,
Program Management, projects, and project requests.
General Options, Category,
Category

Application Area PGM_APPLAREA SETUP | Set Up Financials/Supply Define application areas used
Chain, Product Related, to group similar applications
Program Management, together. Applications identify
General Options, Application | a module or specialty within a
Area, Application Area software product.

Application PGM_APPLICAT SETUP Set Up Financials/Supply Define applications used to
Chain, Product Related, identify a module or specialty
Program Management, within a software product.
General Options,
Application, Application

Project Risk Types PGM_RISK TYPE Set Up Financials/Supply Define risk types and select

Chain, Product Related,
Program Management,
General Options, Risk Types,
Risk Types

the risk type status.
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Page Name Definition Name Navigation Usage
Release Type PGM_RELEASE TYPE Setup Financials/ Define and maintain release
SupplyChain, Product types by SetID.

Related, Program
Management, General
Options, Release Type,

Release Type
Release PGM_RELEASE Program Management, Create and edit release
Release Management, information.

Release, Release

Root Cause Area Setup PGM_RCA_SETUP Setup Financials/ Define root cause areas that
SupplyChain, Product you can specify when you
Related, Program enter a project or budget
Management, General change request.

Options, Root Cause Area,
Root Cause Area Setup

Change Control Template Page
Use the Change Control Template page (PC_CHC_CFGQ) to create or modify a change control template.
Navigation

Setup Financials/Supply Chain, Product Related, Program Management, General Options, Change
Control Template

Image: Change Control Template page

This example illustrates the fields and controls on the Change Control Template page. You can find
definitions for the fields and controls later on this page.

Change Control Template
Change Control Template CHAMNGETEMPLATE
Project Level Project Resource Level
*Updating Project Dates | User Input j *Add and Delete Resource | on j
*Updating Project Status | on ﬂ *Updating Resource Dates | Off ﬂ
Activity Level Activity Resource Level
*Add and Delete Activities | Off d *Add and Delete Resource | Off d
*Updating Activity Dates | Off j *Updating Resource Units | Off j
*Updating Activity Status | Off d
) Estimate to Complete Level
*Change Milestones | Off j
*Updating Estimate to Complete | Off ﬂ
Transaction Level
*Add and Delete Transactions | Off ﬂ
Budget Plan Level
*Finalize Budget Plan | Off j

Use this page to specify which change control attributes are to be monitored and to what extent. Options
for the fields on this page are:
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Change Request Required Select to require users to enter a formal change request to
change data for this attribute. This option is not available for
project transactions.

off Select to disable change control for this attribute. This is the
default setting.

On Select to enable change control for this attribute. They system
automatically generates the user name, change made, and date
for the changes.

User Input Select to enable change control for this attribute and to require
users to enter a reason for the change. When you select this
option, the Change Control User Input page automatically
appears after users save the changes. This option is not available
for project transactions or estimate to complete changes.

Issue Priorities Page

Use the Issue Priorities page (PC_IM_PRIORITY) to define priorities that are used to classify activity,
project, or program issues.

Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, General Options, Issue
Priorities

Image: Issue Priorities page

This example illustrates the fields and controls on the Issue Priorities page. You can find definitions for
the fields and controls later on this page.

Issue Priorities

SetlD SHARE Priority HIGH
Priority Find | View All First'? 10of1 '} Last
*Effective Date [01/01/1900 |[5) -Status [Active - (] [=]

*Description High Priarity

*Priority LeueIIHigh vI

PeopleSoft Program Management delivers issue priority values of HIGH, MEDIUM, and LOW. Add a
new row on this page to inactivate a priority or enter a different priority description.

Select a Description value of High, Medium, or Low for the priority that you are defining. You can select
these priorities when you enter or edit an issue using the Issue page.

Issue priorities are represented by these colored visual indicators when issues appear on pagelets:
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(m] The system displays this symbol when the selected priority for
an issue is mapped to the highpriority level.

[ The system displays this symbol when the selected priority for
an issue is mapped to the medium priority level.

(@] The system displays this symbol when the selected priority for
an issue is mapped to the low priority level.

Related Links

"Viewing Change Control Analysis (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM Portal
Packs)"

"Viewing Critical Issues by Project (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM Portal
Packs)"

"Viewing Issues by Priority (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM Portal Packs)"

"Viewing Issue Priority by Project (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM Portal
Packs)"

"Viewing Top Five Issues (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM Portal Packs)"
"Viewing Top Five Risks (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM Portal Packs)"

"Viewing Forecast to Complete Information (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM
Portal Packs)"

"Viewing Programs (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM Portal Packs)"

"Using OTAs for PeopleSoft Program Management (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and
SCM Portal Packs)"

Issue Status Page

58

Use the Issue Status page (PC_IM_STATUS) to define statuses that are used to classify activity, project,
or program issues.

Navigation
Set Up Financials/Supply Chain, Product Related, Program Management, General Options, Issue Status
Image: Issue Status page

This example illustrates the fields and controls on the Issue Status page. You can find definitions for the
fields and controls later on this page.

Issue Status

SetlD SHARE Status OPEN
Status Find | View All First'4' 1 of1 '} Last
*Effective Date[01/01/1900 |[5) Status [Active - [+][=]

*Description Open

The statuses that you define on this page are available for selection when you enter or edit an issue using
the Issue page. You must define issue statuses before you can enter an issue. Enter the effective date,
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status, and description for the issue status. You can select from only active issue statuses when you create
an issue.
Issue Types Page

Use the Issue Types page (PC_IM_TYPE) to define issue types that are used to classify activity, project,
or program issues.

Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, General Options, Issue
Types, Issue Types

Image: Issue Type page

This example illustrates the fields and controls on the Issue Type page. You can find definitions for the
fields and controls later on this page.

Issue Types
SetlD SHARE Type TECH
Type Find | View All First'4' 10f 1 '®' Last
*Effective Date [01/01/1900 | ~status [actve 7] +][=]
*Description Technical

The issue types that you define on this page are available for selection when you enter or edit an issue
using the Issue page. You must define issue types before you can enter an issue. Enter the effective date,
status, and description for the issue type. You can select from only active issue types when you create an
issue.

Category Page

Use the Category page (PGM_CATEGORY_SETUP) to define categories that are used to classify
programs, projects, and project requests.
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Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, General Options, Category,
Category

Image: Category page

This example illustrates the fields and controls on the Category page. You can find definitions for the
fields and controls later on this page.

Category
SetlD SHARE Category OPERATION
*Status | Active j
*Description Operational

The categories that you define on this page are available for selection when you create or edit a project
using the Project Definitions - General Information page. Enter the status and description for the category.
Application Area Page

Use the Application Area page (PGM_APPLAREA SETUP) to define application areas used to group
similar applications together.

Applications identify a module or specialty within a software product.
Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, General Options, Application
Area, Application Area

Image: Application Area page

This example illustrates the fields and controls on the Application Area page. You can find definitions for
the fields and controls later on this page.

Application Area

SetlD SHARE Application Area ESA

*Status | Active j

*Description ESA

The application areas that you define on this page are available for selection when you create or edit a
project using the Project Definitions - General Information page. Specify the status and description for the
application area. You can select from only active application areas when you create applications.
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Application Page

Use the Application page (PGM_APPLICAT SETUP) to define applications used to identify a module or
specialty within a software product.

Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, General Options,
Application, Application

Image: Application page

This example illustrates the fields and controls on the Application page. You can find definitions for the
fields and controls later on this page.

Application

SetlD SHARE Application PROJECTS

*Status | Active j
*Description Project Costing
*Application Area ESA @,

Software Title ]

a

The application that you define on this page are available for selection when you create or edit a project
using the Project Definitions - General Information page.

Application Area Enter the area to which the application belongs. An application
can only belong to one application area. You must set up
application areas before you can set up applications.

Software Title Select the software package to associate with this application.
The field appears only if you have PeopleSoft Information
Technology Asset Management installed.

Project Risk Types Page
Use the Project Risk Types page (PGM_RISK TYPE) to define risk types and select the risk type status.
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Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, General Options, Risk Types,
Risk Types

Image: Project Risk Types page

This example illustrates the fields and controls on the Project Risk Types page. You can find definitions
for the fields and controls later on this page.

Risk Type
SetlD SHARE Risk Type TECH
Type

*Description Technical *Status Active -

Specify the description and status for the project risk type. You can select from only active project risk
types when you create risks.

Release Type Page
Use the Release Type page (PGM_RELEASE TYPE) to define and maintain release types by SetID.
Navigation

Setup Financials/SupplyChain, Product Related, Program Management, General Options, Release
Type, Release Type

Image: Release Type page

This example illustrates the fields and controls on the Release Type page. You can find definitions for the
fields and controls later on this page.

Release Type

Setld SHARE Release Type WMAJOR

*Status I Active - I

*Description Major Release

Specify the status and description for the release type. You can select from only active release types when
you define a release.

Release Page

Use the Release page (PGM_RELEASE) to create and edit release information.
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Program Management, Release Management, Release, Release

Image: Release page

This example illustrates the fields and controls on the Release page. You can find definitions for the fields

and controls later on this page.

Release
Business Unit US004

Release FSCME291

*Release Manager KU0042

*Orginal Release Date 01/01/2006

% Kenneth Schumacher “Release Status I-A-':ﬂ""e :l'

*Release Summary FinancialiSupply Chain 8.91 Release Type |SP @,

Description US004 ILLINOIS OPERATIONS

*Current Target Release Date |01/01/2010  |[&]

Document Attachments

File Hame Description
1 File Name
Add Attachment

Additional Fields

Release Description [Asset Management and Payables Enhancements.

Added By Hame Date/Time Stamp

Personalize | Find | view Al |22 B First @ 101 2 Last

Release Manager

Release Status

Original Release Date

Current Target Release Date

Enter the employee ID of the person responsible for managing
this release.

Select the status of this release from these options:
e Active: Indicates that this is a current release.
This is the default status for new releases.

e [nactive: Indicates that this is an old or cancelled release that
remains in the system for historical purposes.

*  Pending: Indicates that this is an upcoming release.

Note: For all of the online pages containing release information,
the system displays only active or pending releases.

Enter the date on which this release is due. If the release date
changes, enter the revised release date into the Current Target
Release Date field.

Enter the revised target release date. For a new release, the
default value for this field is the current date. For all of the
online pages containing release information, the system displays
the current target release date.
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Release Type

Additional Fields

Attachments
Add Attachment

File Name

Added By, Name, and Date/Time
Stamp

Root Cause Area Setup Page

Chapter 5

Enter the type of release. You must define release types on the
Release Type page before you can select a release type for a
release.

Click to access the Release Additional Fields page and enter
additional information. The fields on the Release Additional
Fields page are user-defined fields for informational purposes
only.

Click to add an attachment.

Note: You must have the File Attachment option set on the
Installation Options - Project Costing page for attachments to
work.

See PeopleSoft Asset Lifecycle Management, Enterprise Service
Automation, Financial Management, Staffing Front Olffice,

and Supply Chain Management Product-Specific Installation
Instructions located on Oracle's PeopleSoft My Oracle Support
website.

Displays the name of the file that you upload.

Displays information about the user who adds the attachment,
and the date and time that the upload occurred.

Use the Root Cause Area Setup page (PGM_RCA_ SETUP) to define root cause areas that you can
specify when you enter a project or budget change request.

Navigation

Setup Financials/SupplyChain, Product Related, Program Management, General Options, Root Cause

Area, Root Cause Area Setup

Image: Root Cause Area Setup

This example illustrates the fields and controls on the Root Cause Area Setup. You can find definitions for

the fields and controls later on this page.

Root Cause Area Setup

SetiD SHARE

Details

*Description |Applications

Root Cause Area APF

*Status I.i.mi'v'e hd |
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You can specify a root cause area for informational purposes when you enter a project change request or a
budget change request. Enter the root cause area description and status.

Setting Up Project Request Options

To set up project request options, use these components:

*  Setup Prompt Tables (BC_GENERAL PREF)
* Initiative Type Mapping (PPK_INITYPE TBL)

*  Setup Priority (PPK_PRIORITY_ UPD)

* Project Request - Setup Update (BC_PROJ ROL _ST)

* Project Request - Setup View (BC_PROJ ROL ST VW)

This topic discusses how to:

* Define prompt tables for department and account data.

* Define how the system generates project request IDs.

* Define the discount rate.

* Define the currency conversion rate type.
* Define initiative types.

* Define project request priorities.

» Define project request edit privileges.

*  View edit privileges.

Pages Used to Set Up Project Request Options

Page Name Definition Name

Navigation

Usage

Setup Prompt Tables BC_SETUP_PROMPT

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, General
Preferences, Setup Prompt
Tables

Specify which tables the
system uses to prompt for

department and account data.

Project Request ID
Sequencing

BC_PM_OPTIONS

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, General
Preferences, Project Request
ID Sequencing

Specify how project request
IDs are generated.
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Page Name

Definition Name

Navigation

Usage

Discount Rate

PPK_DISC_RATE

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, General
Preferences, Discount Rate

Specify the rate that can

be used to discount project
requests' cash flows when
calculating financial

return metrics such as net

present value and return

on investment. PeopleSoft
Program Management
provides the ability to set up
this discount rate; however,
as delivered, the interactive
reports do not use this rate to
generate financial metrics.

Conversion Rate Type

PPK_RT TYPE

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, General
Preferences, Conversion Rate

Type

Specify which rate type the
system uses for currency
conversions of project request
cost and benefit amounts.

Initiative Type Mapping

PPK_INITYPE TBL

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, Initiative
Types

Set up a unique identifier
that maps the type of project
initiative to a project owner.

Setup - Priority Description

PPK PRIORITY_UPD

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, Project
Request Priorities

Establish descriptions for
the priority ratings that are
assigned to project requests.

Privileges for Project Request

BC_PROJ ROL_ST

*  Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, Setup
Privileges

*  Click Add Role or click
a <ROLENAME> on
the Privileges for Project
Request - Role Selection

page.

Specify project request edit
privileges by role and status,
or remove a role's privileges.

Privileges for Project Request
- Role Selection

BC_PROJ ROL_ST VW

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Request Options, View
Privileges

Review project request edit
privileges by role and status.

Setup Prompt Tables Page

66

Use the Setup Prompt Tables page (BC_SETUP_PROMPT) to specify which tables the system uses to
prompt for department and account data.
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Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, Request Options, General
Preferences, Setup Prompt Tables

Image: Setup Prompt Tables page

This example illustrates the fields and controls on the Setup Prompt Tables page. You can find definitions
for the fields and controls later on this page.

Setup Prompt Tables Project Request ID Sequencing Discount Rate Conversion Rate Type

Setup Prompt Tables

Specify the database tables that store valid departments and accounts.
These tables are used as prompts on other pages to list departments
and accounts from which you can select a value.

Industry Type: Commercial

*Department Prompt Table DEFT_TBL @

a

*Account Prompt Table |GL_ACCOUNT_TBL C'J

Department Prompt Table Select the PeopleSoft record name that contains department
data.

The system uses this record as a prompt for valid department
values on the Cost and Benefit pages of the Project Request
component (BC_PROJ_REQUEST). Selecting the record that
accurately depicts the department hierarchy as defined within
the general ledger business unit is critical. The record that you
enter must be keyed by SetID and contain a DESCR field.

Note: PeopleSoft Program Management is delivered with the
value DEPT TBL in this field. Most organizations accept this
value, which is the standard department record that is used

in the Financials database by all of the PeopleSoft Financials
applications.

Account Prompt Table Select the table that contains account data.

The system uses this table as a prompt for valid account
values on the Cost and Benefit pages of the Project Request
component. Selecting the table that accurately depicts the
account hierarchy as it's defined within the general ledger
business unit is critical. The table must be keyed by SetID and
contain a DESCR field.
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Note: PeopleSoft Program Management is delivered with the
value GL_ ACCOUNT TBL in this field. Most organizations
accept this value, which is the standard account record that

is used in the Financials database by all of the PeopleSoft
Financials applications.

Project Request ID Sequencing Page

68

Use the Project Request ID Sequencing page (BC_PM_OPTIONS) to specify how project request IDs are

generated.

Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, Request Options, General
Preferences, Project Request ID Sequencing

Image: Project Request ID Sequencing page

This example illustrates the fields and controls on the Project Request ID Sequencing page. You can find
definitions for the fields and controls later on this page.

Froject Request ID Sequencing

Entered to enter specific IDs.

Setup Prompt Tables Project Request ID Sequencing Discount Rate IBI

Choose the method by which to generate Project Request IDs.
Select Automatic Mumbering for the system to generate a unigque Project Request 1D by
appending the Project Request ID Prefix with the next sequential number. Select Manually
*Sequence Type | Automatic Mumbering |
Project Request ID Prefix EU

Project Request ID Sequence | 0000000005

Owerrides Personalize | Find |@ |I:| 10f1
*Business Unit Project Request ID Prefix
FRAD1 @, [FRA ] [=]
Project Request ID Sequencing
Sequence Type Specify how project request IDs are assigned. Options are:

Automatic Numbering: Select to have the system automatically
generate unique project request IDs for new project requests by
prepending the project request ID prefix to the next number in
sequence after the value that appears in the Project Request ID
Sequence field.
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Manually Entered: Select to enter project request ID numbers
manually when you create new project requests.

Project ID Prefix Enter a prefix to use for project request IDs. The system
appends the next available project request ID sequence number
to this prefix when generating project request IDs.

Use the Overrides grid to specify different prefixes for specific
business units.

This field is unavailable for entry when the sequence type is set
to Manually Entered.

Project ID Sequence Enter the initial number to use for project request IDs that are
automatically generated. The system increases this number by
one when you create a new project request.

This field is unavailable for entry when the sequence type is set
to Manually Entered.

Note: Although the project request ID sequence number can be
edited, doing so after project requests exist could cause project
request ID conflicts.

Overrides

Complete this grid to specify different project request ID prefixes for individual business units. Sequence
numbers increase by one across all business units; only the prefix can differ. This grid is unavailable for
entry when the sequence type is set to Manually Entered.

Discount Rate Page

Use the Discount Rate page (PPK_DISC RATE) to specify the rate that can be used to discount project
requests' cash flows when calculating financial return metrics such as net present value and return on
investment.

PeopleSoft Program Management provides the ability to set up this discount rate; however, as delivered,
the interactive reports do not use this rate to generate financial metrics.
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Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, Request Options, General
Preferences, Discount Rate

Image: Discount Rate page

This example illustrates the fields and controls on the Discount Rate page. You can find definitions for the
fields and controls later on this page.

Setup Prompt Tables Project Request ID Sequencing Discount Rate Conversion Rate Type

Discount Rate

Specify the discount rate that applies to monetary amounts.

Discount Details  Personalize | Find | & |E  First '/ 101} Last

*Effective Date *Dizcounts
01/01/1900 El 8.00 [+] [=]
Effective Date Enter the date on which the discount percentage goes into effect.

This allows you to change over time the rate at which the
organization discounts cash flows.

Discount% (discount percentage) Enter the rate that the system can use to discount the project
request cost and benefit amounts to calculate financial metrics.
This rate is not currently used in the delivered PeopleSoft
Program Management interactive reports or project request.

Conversion Rate Type Page

Use the Conversion Rate Type page (PPK_RT TYPE) to specify which rate type the system uses for
currency conversions of project request cost and benefit amounts.
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Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, Request Options, General
Preferences, Conversion Rate Type

Image: Conversion Rate Type page

This example illustrates the fields and controls on the Conversion Rate Type page. You can find
definitions for the fields and controls later on this page.

Setup Prompt Tables EProject Request ID Sequencing Discount Rate Conversion Rate Type

Conversion Rate Type

Conversion Rate type.
Specify the rate type the system uses when converting currency amounts.

Rate Type CRRNT@, Current Rate

Rate Type Select the rate type to use for currency conversions that occur
within the Project Request component, and for conversions that
are completed by using the Process Currency Conversions page.

Initiative Type Mapping Page

Use the Initiative Type Mapping page (PPK_INITYPE TBL) to set up a unique identifier that maps the
type of project initiative to a project owner.

Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, Request Options, Initiative
Types

Image: Initiative Type Mapping page

This example illustrates the fields and controls on the Initiative Type Mapping page. You can find
definitions for the fields and controls later on this page.

Initiative Type Mapping

SetiD SHARE Initiative Type ID M3SYSTEMS
Initiative Type Definition Find | View All First ‘&' 1 of 1 ‘&) Last
*Effective Date (01/01/1300 Eﬂ *Status I.A.cti'u'e vI ﬂ ﬂ

*Description Marketing Senvices Systems

*Owner 1D [VF1 @, Schumacher Kenneth
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Initiative Type ID Displays the unique identifier for the initiative type.
Owner ID Select the individual that is associated with this initiative type.

When you create project requests, you can associate them with an initiative type.

Setup - Priority Description Page

Use the Setup - Priority Description page (PPK_PRIORITY_UPD) to establish descriptions for the
priority ratings that are assigned to project requests.

Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, Request Options, Project
Request Priorities

Image: Setup - Priority Description page

This example illustrates the fields and controls on the Setup - Priority Description page. You can find
definitions for the fields and controls later on this page.

Setup - Priority Description

Setup Priority Personalize | Find Iﬁ| First "4’ 1-
Description 5of5 ' Last
Priority Description

1 Wery High

2 High

3 Medium

- Low

5 Very Low

Five priority levels and their corresponding descriptions are delivered in PeopleSoft Program
Management, but you can modify the descriptions to suit your implementation. These descriptions are the
valid priorities that appear in the Priority drop-down list box that is on the Project Request page.

Privileges for Project Request Page

Use the Privileges for Project Request page (BC_PROJ_ROL _ST) to specify project request edit
privileges by role and status, or remove a role's privileges.
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Navigation
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» Set Up Financials/Supply Chain, Product Related, Program Management, Request Options, Setup

Privileges

* Click Add Role or click a <ROLENAME> on the Privileges for Project Request - Role Selection

page.

Image: Privileges for Project Request page

This example illustrates the fields and controls on the Privileges for Project Request page. You can find
definitions for the fields and controls later on this page.

Request Status
Approved
Fending
Submitted
Canceled
Declined
Returned
Costing

Operationally Approved

Wiew Privileges for All Roles

Privileges for Project Request

Role Name Product Manager
Select Status for which Project Request can be edited

Privileges for Project Request

Product Manager

Personalize | Find | L2 First'4' 1-8 of 8 "% Last
Edit Page

-

U I I

-

Delete Privileges of this Role

Edit Page

Select to permit this role to edit a project request when it is in
the status that is listed in the current row. When this option is
not selected, the role has view access only.

Note: Use the sample data that is delivered with the PeopleSoft
Program Management application as a guideline for how

you should establish edit privileges for the various roles

that participate in the project request entry and approval
business process. The key roles to consider emulating in the
implementation are Project Requester, Project Owner, Project
Manager, and Manager.
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View Privileges for All Roles Click to access the Privileges for Project Request page on which
you can view a list of roles with their defined privileges. The list
only displays roles for which you have defined privileges.

Delete Privileges of this Role Click to delete this role's edit privileges.

Related Links

Understanding Project Requests

Privileges for Project Request Page (Role Selection)

74

Use the Privileges for Project Request - Role Selection page (BC_PROJ ROL ST VW) to review project
request edit privileges by role and status.

Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, Request Options, View
Privileges

Image: Privileges for Project Request - Role Selection page

This example illustrates the fields and controls on the Privileges for Project Request - Role Selection
page. You can find definitions for the fields and controls later on this page.

Privileges for Project Request

To make changes click on the Role Name

Privileges for Project Request Personalize | Find |7 | First ¢ 17 0f7 ' Last
Role Hame Approved Pending Submitted Canceled Declined Returned Costing Op. Appr.
ADMIMISTRATOR  Edit Edit Edit Edit Edit Edit Edit Edit

Manager View Edit Edit View View Edit Edit View

Product Manager View Edit View View View Edit View View

Project Manager  View Edit View View View Edit View View

Project Owner View Edit Edit View View Edit Edit View

Project Requester View Edit View View Wiew Edit Wiew Wiew

SAMPLE Edit Edit Edit Edit Edit Edit Edit Edit
Add Role

This page displays currently defined roles and their edit privileges, based on the project request status
value. Users can add a role or modify an existing privilege definition.

Note: Use PeopleSoft security for limiting access to this page to the appropriate users within the
organization.

Role Name Click a role name within the grid to modify its privileges.

Add Role Click to add a role and define its edit privileges. These roles
must already exist and are created by using PeopleSoft security.
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Understanding Services Forecasting

This topic lists prerequisites and provides an overview of:
» Business units in Services Forecasting.

* Forecasting roles and security.

» Forecast configuration options.

* Project forecast options.

* TRCs and task categories.

» Forecast control.

» Forecast prepopulation.

Note: The forecasts in this topic refer to only the Services Forecasting feature, not the Estimate at
Completion forecast.

Prerequisites

Ensure that you have met these prerequisites before you use the Services Forecasting feature:

* You must implement PeopleSoft Expenses if you want to capture actual time to compare actual
utilization to forecast utilization.

* You must implement PeopleSoft Resource Management to prepopulate forecasts with resource
schedule information.
Business Units in Services Forecasting
The Services Forecasting feature uses these business units:
* General ledger (GL) business units.
Forecast frequency, horizon, and horizon periods are defined and generated by the GL business unit.
*  Project business units.

The projects and activities to which a resource can enter forecast or actual time are controlled by
project business units.

*  Human resource (HR) business units.
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Each resource belongs to an HR business unit. You can analyze resource utilization based on HR
business units.

The relationship between GL business units and HR business units is defined in the HR Business Unit
record (BUS _UNIT TBL HR), which is keyed by the Business Unit field (BUSINESS UNIT). HR
business units that are associated with employees are maintained in the Job record (JOB).

Forecasting Roles and Security

To provide the Services Forecasting feature users with access to application functions that are essential to
performing their job tasks, you create roles and assign them to individual user profiles. Inherent in each
role is access to the application pages and processes that are required to perform the job tasks. Setting up
user access requires that you understand shared data and access to PeopleSoft applications.

This topic discusses:

e Permission lists.

* Row-level security.

*  Other security features.

» User profiles and roles.

Permission Lists

The Services Forecasting feature comes with preconfigured permission lists that grant access to various
pages. These permission lists support the functional roles that are delivered with the application. You can
modify the permission lists to grant or revoke access to certain pages, web libraries, components, and
other objects as necessary to support an organization's unique roles. To modify the access for a user's role,
you modify a permission list that is linked to the role.

Important! If you modify a permission list, you change the access for all users who are assigned to roles
that are assigned to the permission list.

The permission lists that begin with EPEX, EPRS, EPPC, and EPPG are associated with PeopleSoft
Expenses, Resource Management, Project Costing, and Program Management, respectively. Because
users of these applications are likely to use the Services Forecasting feature, PeopleSoft updated the
appropriate existing permission lists to include Services Forecasting pages instead of creating new
permission lists.

The following table lists the delivered permission lists that provide access to the Services Forecasting
feature, the purpose of each permission list in Services Forecasting, and the roles that are associated with
each permission list:

Permission List Description Purpose Roles
EPC09000 Setup Financials/Supply Enables administrators to Application Administrator
Chain establish business rules for the

Services Forecasting feature.
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Permission List

Description

Purpose

Roles

EPEX1000

Travel and Expense Employee

Provides employees access to
enter forecast hours and actual

hours.

Employees who log time

EPEX4000

Manager - Time

Provides managers access

to approve forecast time and
actual time that is entered by
an employee.

Expense Manager

EPEX4100

Project Manager - Time

Provides access to approve
and modify forecast hours and
actual hours against specific
projects.

Project Manager, Time Report
Project Mgr Appr.

EPEXS5000

Travel & Expense Auditor

Enables auditors and
administrators to enter,
review, update, and submit
forecasts on behalf of any

employee or manager.

Expenses Auditors, Time and
Expense Administrator

EPPC2100

Project/Activity Team

Provides access to update and
approve forecast hours for

project team members.

Resource Manager, Project

Manager, Practice Manager

EPRS5100

RS Worker

Enables resources to enter,
review, update, and submit
forecasts.

Resource

EPRS5200

RS Worker Manager

Enables managers to enter,
review, update, and submit

forecasts for their resources.

Resource Manager, Practice
Manager

Row-Level Security

PeopleSoft provides row-level security to enable individual users or permission lists to have access to a
table without having access to all rows on that table. This type of security is typically applied to tables
that hold sensitive data. The Services Forecasting feature uses row-level security in three ways:

» It controls the HR business units that users can access when they are analyzing utilization.

« It limits managers who are using the Review Forecasted Time page to only the GL business units to
which they have been granted row-level access.

o It limits the entry of forecast time on the Forecast Time page to only the project business units that the
employee is allowed to access.

Note: Row-level security does not restrict the data that is selected by batch processes.
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Other Security Features

Other security mechanisms in the Services Forecasting feature include:

The Review Forecasted Time page, which is used by managers to review employee forecasts, limits
managers to the forecasts of their own employees, unless an administrator grants a manager access to
another manager's resources using the Authorize Users page.

The Authorize Users page is also used to grant a time and expense administrator access to a manager's
employee forecasts on the Review Forecasted Time page to work on behalf of the manager.

The Review Forecast by Project page, which is used by project managers to approve hours forecasted
against a project, limits project managers to the projects on which they are designated as project
manager.

The designation of an individual as project manager occurs on the Resource Detail page of the Project
Resource Plan component (PGM_RESOURCE_LIST). The Authorize Users page is used to grant

a time and expense administrator access to a project manager's employee forecasts on the Review
Forecast by Project page to work on behalf of the manager.

The Forecast Time pages that are used for entering and submitting project and personal time can limit
the projects and activities to which a user can forecast time (either the employee or the employee's
manager) .

The projects and activities that are available for selection depend on whether a project or activity team
is enforced on the project. If no team enforcement is specified for the project, then any employee with
access to the project's business unit can access the project. If a project team is enforced, the employee
must be on the project team to have access to the project. If an activity team is enforced, the employee
must be on the activity team to have access to the project and the specific activity. The level of team
enforcement is applied to a project on the Project Costing Definition page of the Project General
component.

User Profiles and Roles

The user must meet these requirements to access pages in the Services Forecasting feature:

The user must have a PeopleSoft user ID.
The employee's user ID must be associated with the employee on the Authorize Users page.

Any user ID can be associated with any employee ID using this page. On the Authorize Users page,
you enable users to act on behalf of other users when entering forecasts.

The user's profile must be assigned at least one role.

The role must be assigned at least one permission list that authorizes access to the desired Services
Forecasting feature pages.

The Services Forecasting feature comes with several preconfigured roles based on functional tasks that
are typically performed by an individual assigned to that role. Each preconfigured role comes with access
to the set of pages within the application that corresponds to the functional tasks of that role. For example,
employees can enter and submit their own forecasts and project managers can modify and approve
forecasted hours only for projects for which they are designated as the project manager.
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User profiles define individual PeopleSoft users. After you create user roles, create user IDs and link them
to roles. The values for a user's page access and authorized actions, such as add, update, or review, are
inherited from the associated roles.

This table lists the sample security roles that the Services Forecasting feature provides, the role
descriptions, and the permission lists that must be associated with each role to use the full functionality of
the Services Forecasting feature:

Role

Description

Purpose

Related Services
Forecasting Permission
Lists

ADMINISTRATOR

Administrator

Manages system security;
specifies installation and
business unit options;
administers batch processes;
grants authorized user access.

ALLPAGES

Application Administrator

Sample - App Administrator

Establishes and maintains
business rules for various
PeopleSoft Financials and
PeopleSoft Supply Chain
Management applications.

EPCO9000

Employee

Sample - Employee

Enters own forecast of project

hours and personal hours.

EPEX1000

Expense Manager

Sample - Expense Manager

Ensures the submission of
forecast time by employees
who are direct reports.
Approves actual time,
expense, and travel
authorizations for these
employees.

EPEX4000

Resource

Resource

Enters own forecast of project

hours and personal hours.

EPRS5100

Resource Manager or Practice
Manager

Resource Manager or Practice
Manager

Ensures that resources submit
forecasts by deadlines.
Manages resource utilization;
views and modifies resource
schedules and profiles;
approves assignments;
submits recommendations for

resources.

EPPC2100

EPRS5200

Project Manager

Project Manager

Ensures accurate project
forecasts and has the authority
to modify and approve all
hours forecasted for a project.

EPEX4100

EPPC2100
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Role

Description

Purpose

Related Services
Forecasting Permission
Lists

Time and Expense
Administrator, EX
AUDITOR

Sample - Time/Expense
Admin, Expenses Auditors

Enters, monitors, and
approves forecast time and
actual time and expense for
employees, supervisors, and
project managers who either
have not complied with the
process or need assistance.
Ensures that processes of
submitting forecast and actual
data proceed smoothly.

EPEXS5000

EX_TS_PROJMGR

Time Report Project Mgr
Appr.

Approves and manages time
and expense that are charged
to a project against budget
targets. Updates and approves
forecasts of hours against a

project.

EPEX4100

See Also: Peoplelools: Security Administration

Forecast Configuration Options

80

Before using the forecast collection tool you must configure certain forecast-related settings. You can
establish different forecast configurations for each SetID. Consider the following points:

» Forecast frequency determines how frequently you estimate and collect forecasts, such as weekly,

biweekly, semimonthly, monthly, or quarterly.

For users of PeopleSoft Expenses, this table is a guide for setting up the forecast frequency. Schedule
the time reporting frequency and forecast collection frequency to coincide, as indicated in this table,
so that users can report actual time and forecast time at the same time. Otherwise, users must access
the system at different intervals to report actual time and forecast time.

Expenses Time Reporting Frequencies Recommended Forecast Frequencies
Daily Weekly

Weekly Weekly, Biweekly

Biweekly Biweekly

Semimonthly Semimonthly, Monthly, Quarterly

Expenses time report frequencies are defined in the Expenses Definition component
(BUS_UNIT _TBL_EX). Forecast frequencies are defined in the Forecast Configuration component
(BUS_UNIT _OPT _FC).

» The forecast horizon defines how many periods are included in each forecast.
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For example, if you have a forecast horizon of /0 and the forecast frequency is in weeks, the forecast
horizon comprises 10 weeks. The employee must report a detailed forecast for 10 weeks and a single
[ump number for all remaining planned hours beyond the 10-week period.

» For weekly and biweekly forecasts, the ending day of the period specifies the day of the week on
which the horizon period ends so that the system can determine when to begin the next horizon
period.

*  You specify whether employees can create and submit forecasts for past horizon periods and whether
employees can change or submit a pending forecast that was never submitted.

Project Forecast Options

You can establish forecast default settings for all new projects at the project business unit level. You can
later override the settings at the individual project level. To set the forecast defaults, you can:

* Select the forecast level that determines whether you forecast hours at the project or activity level.

* Select a standard rate of employee, job code, or project role to indicate which default rate value to use
to forecast costs and revenue.

For example, you can select the standard rate that is established for the resource's job code as the
default value.

* Indicate whether forecasts require project manager approval before forecasts can be used by
PeopleSoft Program Management for inclusion in cost and revenue forecasts.

Note: Forecast data is available for utilization calculations, with or without approval.

TRCs and Task Categories

You can map nonassignment task categories in PeopleSoft Resource Management to the TRCs that are
used in the Services Forecasting feature. This mapping enables the forecast prepopulation process to load
resource forecasts with appointments from their resource schedules in PeopleSoft Resource Management.
The forecast prepopulation process does not include nonassignment time for which no task category

to TRC mapping exists, and it does not include project assignment time to which no project has been
associated.

Time that is associated with a resource's assignment loads to the forecast without having its task category
mapped to a TRC, as long as the assignment is associated with a project.

Forecast Control

Copyright

The Establish Control Application Engine process (FC_CTRL LOAD) creates the current forecast
iteration for all, one, or specified GL business units. You create a forecast iteration for each business unit
according to the rules identified on the Forecast Configuration page and Program Management Options
page. You cannot create more than one current forecast iteration for a single GL business unit.

The Establish Control process closes the previous forecast horizon and creates a new forecast horizon
beginning with the next available start date. For example, if you configure biweekly forecasts to begin
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on a Saturday, the Establish Control process creates a two-week forecast horizon that begins on the first
Saturday following the end date of the previous forecast horizon.

This process must be completed for each forecast iteration, or you cannot enter a forecast. You can
establish forecast control for the next forecast iteration anytime after the start date of the previous forecast
horizon and before the start date of the next forecast horizon.

After you establish forecast control for the current forecast iteration, you can prepopulate the forecast for
its forecast horizon and update, review, and submit the forecast.

Note: If you need to change the forecast frequency, such as from weekly to biweekly, you must first
delete the current forecast data on the Forecast Horizon Control record (FC_CTRL_TBL) and make sure
no resources are associated with the current forecast iteration. Then run the Establish Control process.

Forecast Prepopulation
This topic discusses:
* Forecast prepopulation data sources.
* Forecast prepopulation without PeopleSoft Resource Management.
» Forecast prepopulation with PeopleSoft Resource Management.

* Loading company holidays

Forecast Prepopulation Data Sources

The Services Forecasting feature prepopulates a resource forecast from these data sources, if available:
* The prior forecast.

* Resource schedules in PeopleSoft Resource Management.

*  Other third-party project management tools.

You can prepopulate forecasts from the prior forecast or resource schedules in PeopleSoft Resource
Management using the Populate Time Application Engine process (FC_HRS LOAD) at the beginning
of each iteration for all, one, or selected GL business units for which forecast time is collected. If you
select both options, the system loads data from the previous forecast horizon into the current forecast
iteration for all horizon periods except for the last one, and it loads project and personal time hours in the
last horizon period for resources that are managed by PeopleSoft Resource Management.

If a resource has assignments in the PeopleSoft Resource Management resource schedule that fall within
the current forecast horizon, or, if the resource has a forecast in the prior forecast horizon, the batch
process creates a forecast for the resource for use in the current iteration of forecast time collection. For
resources who either do not submit a forecast or whose last submission did not contain projects, the batch
process does not create a forecast.

If you run the Populate Time process at the beginning of the forecast iteration and the forecasts become
out of date, you can rerun the batch process to update and override the forecasts later in the forecast time
collection iteration for forecasts that are not protected or submitted.
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Important! The project end date that is specified in PeopleSoft Program Management does not control
the completion date of the project in the Services Forecasting feature. If a resource's project hours load
to the forecast beyond the project end date that is specified in PeopleSoft Program Management, the
completion date in the forecast is set equal to the last date on which hours load.

Forecast Prepopulation Without PeopleSoft Resource Management

If PeopleSoft Resource Management is not installed, the Populate Time process uses the prior period
forecast (if one is available for the resource) to prepopulate the current forecast. A resource's forecast is
not prepopulated if no prior period forecast exists for the resource.

The Forecast Time process adheres to these business rules when prepopulating a forecast for resources
who are not established as active resources in PeopleSoft Resource Management:

L]

If a resource's Employee Status field (EMPL_STATUS) on the Job record (JOB) is active on the date
that the forecast time collection iteration begins, the resource is eligible for prepopulation.

If a resource's Employee Status field on the Job record changes to a status other than Active during the
forecast horizon, the Populate Time process does not load data for days beyond the date of the status
change.

The Populate Time process loads prior forecast horizon data only from the current forecast horizon
begin date forward.

Depending on the project-level configuration setting, the forecast is prepopulated at the appropriate
project or activity level of detail.

Prior forecast collection data is copied into the current forecast collection down to the daily detail, and
hours are distributed at either the project or activity level. It is possible to open the forecast and make
no changes at all before submitting it.

If a resource did not have forecast hours for a project in the most recent prior forecast horizon for a
project, the project is not prepopulated in the resource's next forecast.

When populating the last period of the forecast horizon for which there is no detail available, the
prepopulation process uses the number of remaining forecast hours from the prior forecast iteration
minus the total number of hours in the prior forecast horizon's last horizon period.

*  Scenario A: If the remaining value is greater than zero, that value becomes the remaining forecast
hours for the current forecast iteration, and the number of hours that are subtracted from the prior
forecast's remaining forecast hours populates the last horizon period of the current forecast.

*  Scenario B: If the remaining value equals zero, the number of remaining forecast hours for the
current forecast is set to zero, and the number of hours that are subtracted from the prior forecast's
remaining forecast hours populates the last horizon period of the current forecast.

*  Scenario C: If the remaining value is less than zero, the number of remaining forecast hours for
the current period is set to zero and all of the remaining forecast hours that are left from the prior
period are distributed over the last horizon period in the current forecast horizon.

If a resource's most recent prior forecast contains project or personal hours that overlap the current
forecast horizon, the overlapping hours from the prior forecast carry forward into the current horizon.
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Forecast Prepopulation With PeopleSoft Resource Management

If a forecast for the most recent prior horizon exists for a resource in any status, the Populate Time
process loads the current forecast with a combination of data from the prior forecast and the resource
schedule in PeopleSoft Resource Management. The prior forecast data loads into the horizon periods that
overlap from the last forecast horizon, and the PeopleSoft Resource Management schedule data loads into
the newest horizon period.

If a forecast for the most recent prior horizon does not exist for a resource, the entire resource schedule is
loaded from PeopleSoft Resource Management for scheduled entries with an end date that is greater than
or equal to the forecast beginning date. Historical days of an assignment that occur before the forecast
beginning date do not load to the forecast.

If an assignment appeared on a resource schedule during the prior forecast horizon, and the assignment
is no longer on the resource schedule in the current forecast horizon, the project that corresponds to the
assignment does not automatically load to the current forecast.

The Populate Time process adheres to these additional business rules for PeopleSoft Resource
Management resources:

* Ifaresource is identified in PeopleSoft Resource Management as eligible for staffing (that is, an
active, eligible resource in PeopleSoft Resource Management) at any time between the current
forecast horizon begin and end dates, the resource's forecast is prepopulated with a combination of
data from the resource's schedule in PeopleSoft Resource Management and the prior forecast.

If the resource's Employee Status field value on the Job record changes to a status other than Active
during the forecast horizon, the Populate Time process does not load data for days beyond the date of
that status change.

» The process loads prior forecast data such as the project (assignment) time and personal time starting
with the current forecast horizon begin date.

*  Prior forecast daily detail data is copied into the current forecast and, based on the project-level
configuration setting, hours are distributed to either the project or activity level.

If the data from the prior forecast is still accurate, you might not have to adjust the data that was
loaded from the prior forecast before submitting the current forecast.

*  The hours for any assignment in the last horizon period that has a project associated with it and exists
on the resource's schedule in PeopleSoft Resource Management load into the forecast for the last
horizon period.

» The hours that are loaded to the forecast each day are based on the hours that appear for the
assignment on the PeopleSoft Resource Management resource schedule.

Projects that forecast hours at the project level have their time loaded and distributed in the last
forecast horizon period. However, for projects in which forecasting is at the activity level, the
forecasted project hours from PeopleSoft Resource Management are evenly divided across the
activities that are used for forecasting in the prior forecast time collection iteration.

» Ifaproject in a resource's forecast requires activity-level forecasting, the prior forecast data loads to
the current forecast at the activity level.
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However, data from the PeopleSoft Resource Management resource schedule loads at the project
level, which requires the resource to adjust the prepopulated data across the appropriate activities in
the forecast iteration.

The forecast prepopulates the Project Time grid on the Forecast Time - Summary page with
assignments.

Any tasks on a resource schedule that are in a nonassignment (appointment) task category load to

the appropriate TRC row of the Personal Time grid on the Forecast Time - Summary page. TRC
hours load into the grid based on the mapping of PeopleSoft Resource Management task categories to
TRCs. Each PeopleSoft Resource Management task category can map to zero or one TRC per SetID.
Resource schedule tasks that are in a task category that is not mapped to a TRC are not prepopulated
in the forecast.

If new assignments are associated with a project that does not already appear in the resource's
forecast, the project is automatically added to the forecast for the resource.

If a PeopleSoft Resource Management assignment has an end date prior to the begin date of the
current forecast iteration, the Populate Time process removes the project from the current forecast and
does not populate any remaining hours to that project in the current forecast iteration, even if hours
remain in the prior forecast.

Pending assignment extensions in PeopleSoft Resource Management are loaded by the prepopulation
process regardless of whether the extension has been approved.

When a new PeopleSoft Resource Management assignment prepopulates a forecast, the remaining
hours are calculated from the hours that are booked on the resource schedule in PeopleSoft Resource
Management.

A resource can modify the calculated remaining hours on the forecast. In the next forecast iteration,
however, the Populate Time process does not refresh the remaining hours again from booked hours

in PeopleSoft Resource Management. Instead, the remaining hours are carried forward from the

prior forecast. Although the PeopleSoft Resource Management schedule ideally reflects the same
information that appears in the forecast, the hours that a resource actually works (or has left to work)
may differ. The Populate Time process establishes that the resource is adjusting the estimate of
remaining hours in the forecast, and it determines that the forecast is more accurate than the resource's
schedule in PeopleSoft Resource Management. Therefore, the prior forecast's remaining hours are
used instead of the hours in the PeopleSoft Resource Management resource schedule.

The Populate Time process removes the project from the current forecast for resources

who are managed in PeopleSoft Resource Management (with a current row in the Worker

Effective Date record (RS WRKR EFFDT) and a value of No in the Ineligible Worker field
(WRKR_INELIGIBLE)) and who no longer have assignments in the prior forecast that appeared on
their resource schedule.

If the resource had hours that were booked to the project in the prior forecast horizon but the
assignment does not appear in the forecast horizon because it is cancelled or completed, the project is
removed from the forecast.

Loading Company Holidays

The system uses this logic to load company holidays into a new forecast:
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* Company holidays from the prior forecast are copied forward into the new forecast for the
overlapping horizon periods.

*  The new horizon period that is covered by a forecast obtains company holidays from either the
Human Resources (HR) Holiday Date record (HOLIDAY DATE) or the PeopleSoft Financials
Business Calendar record (BUS CAL HOLIDAY) that is associated with the resource's GL business
unit.

The Populate Time process checks the resource's holiday schedule (HOLIDAY SCHEDULE) in the

Job record, finds the holidays that corresponds to the holiday schedule in the Holiday Date record, and
loads company holiday hours to the horizon period. If no holidays for a holiday schedule are found in the
Holiday Date record on or after the current date (indicating that the organization did not load company
holidays into this HR record), the company holidays are loaded from the PeopleSoft Financials Business
Calendar record that is associated with the resource's GL business unit.

Project hours that are allocated with a period that includes a company holiday are distributed to the period
evenly on the days that are not company holidays. For example, if a resource normally works a five-day
work week and there are 40 project hours to allocate in a week that has only four work days (due to a
company holiday), the 40 hours are distributed as four 10-hour days.

Unlike a project, a resource schedule has no specific start and end dates. For this reason, personal time
loads only to horizon periods that are included in the current forecast. Personal time does not load to the
Remaining Effort field.

Granting Security Access to Forecasts

For purposes of reviewing, modifying and approving forecasts, you can grant security access to any
employee ID to act on behalf of another user ID. This security controls a user's access to the Review
Forecasted Time (supervisor review) page and Review Forecast by Project (project manager review) page.

This topic discusses how to grant security access to forecasts.

Note: This topic is required. You must grant security access before you can use the Services Forecasting
feature.

Page Used to Grant Security Access to Forecasts

Page Name Definition Name Navigation Usage

Authorize Users TE_EE_AUTHORITY Travel and Expenses, Manage | Authorize access to
Expenses Security, Authorize | employees to the forecast
Expense Users collection pages for

themselves and on behalf of
other employees.

Authorize Users Page

Use the Authorize Users page (TE_ EE_ AUTHORITY) to authorize access to employees to the forecast
collection pages for themselves and on behalf of other employees.

86 Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 6 Setting Up Services Forecasting

Navigation
Travel and Expenses, Manage Expenses Security, Authorize Expense Users
Image: Authorize Users page

This example illustrates the fields and controls on the Authorize Users page. You can find definitions for
the fields and controls later on this page.

Authorize Users
Douglas Sherwood

Entering new UserlDs on this page will give those users the ability to enter
expense transactions on behalf of the employee.

Authorize Users

*Authorized User ID Name

EXS2 @, Sherwood Douglas (+] [=]
SAMPLE @, Monroe Theresa +] [=]
VP2 @, Buhler Michael (] [=]

Access the page with the employee ID or name of the employee whose authority is shared with another
user.

Authorized User ID Select a user ID to grant the ability to enter forecasts on behalf
of the employee. You can authorize more than one user ID for
an employee.

For each employee that is required to submit a forecast, you
must authorize the employee's user ID with the employee. This
grants employees permission to access their own forecasts.

By authorizing users on this page to act on behalf of another user, you can give the administrator access
to act on behalf of supervisors and project managers. For example, if you authorize an administrator to
act on behalf of an employee who is a supervisor of a department of five resources, the administrator
can access the forecasts of those five resources on the Review Forecasted Time page. Alternatively, if
you authorize the administrator to act on behalf of a project manager, the administrator can access on the
Review Forecasts by Project page the projects and project team members for which that project manager
is specified as the project manager.

Note: Authorizing a user to act on behalf of another user with a different role does not automatically
assign the authorized user to another role. If the users are associated with different roles, make sure that
the authorized user has access to the required pages.

Configuring Forecasts

To configure forecasts, use the Forecast Configuration component (BUS UNIT OPT FC).

Before using the forecast collection tool, you must define certain settings at the general ledger (GL)
business unit level. These settings are keyed by SetID so that they can be shared by multiple business
units.
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This topic discusses how to configure forecasts.

Note: This topic is required. You must configure forecast time periods before you can use the Services
Forecasting feature.

Page Used to Configure Forecasts

Page Name Definition Name Navigation Usage

Forecast Configuration BUS UNIT OPT FC Set up Financials/Supply Define forecast collection
Chain, Business Unit Related, | options at the SetID level.
Program Management,
Forecasting, Forecasting
Options, Forecast
Configuration

Forecast Configuration Page

Use the Forecast Configuration page (BUS UNIT OPT FC) to define forecast collection options at the
SetID level.

Navigation

Set up Financials/Supply Chain, Business Unit Related, Program Management, Forecasting,
Forecasting Options, Forecast Configuration

Image: Forecast Configuration page

This example illustrates the fields and controls on the Forecast Configuration page. You can find
definitions for the fields and controls later on this page.

Forecast Configuration

SetlD SHARE CORPORATE SETID

Forecast Capture

*Forecast Frequency |'-_ﬂ,-eek|-y- j

*Forecast Horizon 4

*Ending Day ufPen'uleri.ja-y- j
¥ Allow History Adds/Updates

Forecast Frequency Select how frequently you want to estimate and collect
forecasts. Options are: Weekly, Biweekly, Semimonthly,
Monthly, and Quarterly. The selection determines how
frequently forecasts are updated and controls how the horizon
periods appear on the Forecast Time - Summary page and
Forecast Time - Forecast by Period page.

Forecast Horizon Enter the number of horizon periods to include in each forecast
horizon. This determines the number of periods for which the
resource must report a detailed forecast in each forecast time
collection iteration.
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The maximum number of horizon periods is /3.

Ending Day of Period For weekly or biweekly forecast frequencies, specify the day of
the week that the horizon period ends so that the system knows
when to begin the next horizon period.

This field is required only for weekly or biweekly forecast
frequencies and is not used for all other forecast frequencies.

Note: If PeopleSoft Expenses is installed, the Forecast
Frequency and Ending Day of Period settings should match the
time reporting options in PeopleSoft Expenses. For example, if
expense periods end on Saturday, horizon periods should also
end on Saturday. This enables users to report actual time and
forecast time on the same schedule, which makes it easier to
compare and analyze the information.

Allow History Adds/Updates Select to enable resources or their supervisors to create and
submit forecasts for past forecast iterations, and to enable
resources to change or submit a pending forecast that was never
submitted.

Note: Even if you allow history adds and updates, you cannot
modify submitted forecasts from prior forecast iterations. The
purpose of history adds and updates is primarily to enable users
to submit prior forecasts if they forgot to submit one or want to
correct one that is not yet submitted.

Defining Services Forecast Options

You can specify default settings at the project business unit level for all new projects. These settings can
be overridden later at the individual project level.

This topic discusses how to:
* Define PeopleSoft Program Management forecast options.

* Override project options at the project level.

Note: This topic is optional. If you want to accept the forecast option default values that appear on the
Program Management Options page, you do not need to complete the tasks that are discussed in This
topic. You can continue to the next step in the implementation.
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Pages Used to Define PeopleSoft Program Management Forecast Options

Page Name Definition Name Navigation Usage
Program Management PGM_PROG MGMT OPT | Set Up Financials/Supply Specify default values at the
Options Chain, Business Unit Related, | project business unit level for
Program Management, automatic forecast approval,
Business Unit Options, forecast level, and standard
Program Management rate.
Options
Program Management PROJECT_GEN 02 Program Management, Override automatic forecast
Project Definitions, General |approval, standard rate, and
Information, Program forecast-level default settings
Management that are defined at the project
business unit level for an
individual project.

Program Management Options Page

Use the Program Management Options page (PGM_PROG _MGMT _OPT) to specify default values at the
project business unit level for automatic forecast approval, forecast level, and standard rate.

Navigation

Set Up Financials/Supply Chain, Business Unit Related, Program Management, Business Unit Options,
Program Management Options

Forecast Capture Group Box

Automatic Forecast Approval Select this option to indicate that the project manager does
not have to approve the forecasts to make them accessible to
the PeopleSoft Program Management application. Deselect
the option to indicate that approval is required on the Review
Forecast by Project page before the forecasts can be used.

The default value is No (check box deselected).

Note: Forecast data is available for utilization interactive reports
and ESA Portal Pack pagelets, with or without approval.

Forecast Level Select Project (project) or Project/Activity (activity) as the level
of forecasting to occur.

The default value is Project/Activity.

Warning! 1f you select Project, the activity is not required when
you enter a forecast. This affects the organization's ability to
report forecasts at the activity level.

Standard Rate Select Resource (employee), Job Code (job code), or Role
(project role) to determine how the system looks up the standard
rate per hour per resource. This rate is used to calculate costs
and revenue.
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The default value is Role.

Program Management Page
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Use the Program Management page (PROJECT _GEN _02) to override automatic forecast approval,
standard rate, and forecast-level default settings that are defined at the project business unit level for an

individual project.

Navigation

Program Management, Project Definitions, General Information, Program Management

On this page you can override for an individual project the Automatic Forecast Approval, Standard Rate,
and Forecast Level default settings that are established at the project business unit level on the Program
Management Options page.

Related Links

Program Management page

Setting Up TRCs and Mapping Task Categories

This topic discusses how to:

* Setup TRCs.

* Map TRC:s to task categories.

Note: If you are using PeopleSoft Resource Management with the Services Forecasting feature, you
must map the task categories that are used in PeopleSoft Resource Management to the TRCs used in the
Services Forecasting feature for personal or policy time that is not associated with projects and activities.

Pages Used to Set Up TRCs and Map Task Categories

Page Name Definition Name Navigation Usage

Time Reporting Code EX TRC EX Setup Financials/Supply View or create TRCs to
Chain, Product Related, classify personal hours.
Expenses, Management,
Time Reporting Codes, Time
Reporting Code

Task Categories RS TASK TYPE Set Up Financials/Supply Assign each task category to
Chain, Product Related, one TRC per SetID.
Resource Management,
Calendar, Setup Task
Categories, Task Categories
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Time Reporting Code Page

Use the Time Reporting Code page (EX TRC EX) to view or create TRCs to classify personal hours.
Navigation

Setup Financials/Supply Chain, Product Related, Expenses, Management, Time Reporting Codes,
Time Reporting Code

Note: You must set up TRCs if you want to forecast personal time. TRCs are not used to forecast project
time.

Enter a time reporting code and description. Indicate whether it is used for business holidays.

Important! Select only one TRC to use for business holidays.

Related Links
"Setting Up Time Reporting Codes (PeopleSoft FSCM 9.2: Expenses)"

Task Categories Page

Use the Task Categories page (RS TASK TYPE) to assign each task category to one TRC per SetID.
Navigation

Set Up Financials/Supply Chain, Product Related, Resource Management, Calendar, Setup Task
Categories, Task Categories

Note: This topic is optional. If you are not using PeopleSoft Resource Management to prepopulate
forecasts, you do not need to complete the tasks that are discussed in This topic.

Use this page to map task categories in PeopleSoft Resource Management to the TRCs that are used in the
Services Forecasting feature if you are using PeopleSoft Resource Management to prepopulate forecasts.

Important! You must configure forecast time periods before you map task categories to TRCs.

Related Links
"Defining Task Categories and Mapping to TRCs (PeopleSoft FSCM 9.2: Resource Management)"

Establishing Forecast Control

92

To establish forecast control, use the Run Forecast Control component (RUN_FC CNTL).

This topic discusses how to run the Establish Control Application Engine process (FC_CTRL LOAD).

Important! This topic is required. You must complete the Establish Control process every time that
you want to create a current forecast iteration by either running it manually or scheduling it by using the
Process Scheduler. Otherwise, you cannot enter a forecast.
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Page Used to Establish Forecast Control

Page Name Definition Name Navigation Usage

Establish Control RUN CNTL FC Program Management, Establish a current forecast
Forecasting, Establish iteration for one or more GL
Control, Establish Control business units.

Establish Control Page

Use the Establish Control page ( RUN_CNTL_FC) to establish a current forecast iteration for one or more
GL business units.

Navigation
Program Management, Forecasting, Establish Control, Establish Control
Image: Establish Control page

This example illustrates the fields and controls on the Establish Control page. You can find definitions for
the fields and controls later on this page.

Establish Control

Forecast Report Manager Process Monitor Fun

Process Request Parameters

™ select All
GL Business Unit List Personalize | Find | view Al | & | E First ‘&' 1-2 of2 &' Last

GL Business Unit
US001 @, [#] [=]
FRAD1 @, [+] [-=]

Use this page to run the Establish Control process to create the current forecast iteration. You can create

a recurring instance of this process that runs at an interval that corresponds to your for the frequency,
which eliminates the need to run this process manually each time that you want to establish a new forecast
iteration. For example, if all business units submit monthly forecasts, schedule the process to run monthly
to create a new forecast iteration automatically for all business units each month. You can also group
business units by time zone to schedule the process to run at a time of day that is sensible for the majority
of users in a region.

Note: Group the Establish Control process with the Administer Cache Application Engine process
(FC_CACHE_AD) in the same job and schedule the Administer Cache process to occur immediately
following the completion of the Establish Control process.

Select All Select this option to create forecasts for all GL business units.
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GL Business Unit (general ledger Alternatively, if you do not select the Select All option above,
business unit) specify one or more business units for which you want to create
forecasts.

Note: If the GL business unit prompt does not return any values,
confirm that you have configured the forecast for the SetID that
is associated with the GL business unit.

Run Save the run control and click Run for the Establish Control
process to create a forecast for each specified business unit
according to the rules that are identified on the Forecast
Configuration and Program Management Options pages.

See Also: Peoplelools: PeopleSoft Process Scheduler

Refreshing the Forecast Cache

To refresh the forecast cache, use the Run Forecast Cache Administration component
(RUN_FC CACHE_AD).

This topic discusses how to run the Administer Cache process to refresh forecast cache tables.

Note: This topic is required. You must complete the Administer Cache process, by either running it
manually or scheduling it by using the Process Scheduler, every time the Establish Control process
completes.

Page Used to Refresh the Forecast Cache

Page Name Definition Name Navigation Usage

Administer Cache RUN_CNTL FC Program Management, Refresh forecasting cache
Forecasting, Administer tables.
Cache, Administer Cache

Administer Cache Page

94

Use the Administer Cache page (RUN_CNTL _FC) to refresh forecasting cache tables.
Navigation
Program Management, Forecasting, Administer Cache, Administer Cache

The Administer Cache process refreshes cache tables to optimize performance. Cache tables eliminate
the amount of logic that the application must perform each time that it needs to identify the resources
reporting to a supervisor. The Forecast Supervisor List cache table (FC_SUPR _RVW_LST) stores a list
of supervisors and related forecast horizons that have associated employees. The Forecast Supervisor/
Employee List cache table (FC_EE FCST LST) stores a list of supervisors and their current employees'
job information as of the begin date of a specific forecast horizon.
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Run the Administer Cache process at least once after every completion of the Establish Control process,
and more frequently if supervisor changes occur frequently in the organization.

Prepopulating Forecasts in Batch

To prepopulate forecasts in batch, use these components:

* Run Prepopulate Forecast Time component (RUN_FC_TIME).

* Load Third Party Time component (RUN_PC PC TO FC).
This topic discusses how to:

* Prepopulate forecasts using prior forecasts or resource schedules.

* Load other third-party data.

Note: This topic is optional. If you are not prepopulating forecasts, you do not need to complete the tasks
that are discussed in this topic.

Pages Used to Prepopulate Forecasts in Batch

Page Name Definition Name Navigation Usage
Populate Time RUN_CNTL_FC Program Management, Prepopulate forecasts by
Forecasting, Populate Time, | GL business unit from the
Populate Time prior forecast horizon and
from PeopleSoft Resource
Management.
Load Third Party Time RUN_CNTL _FC Program Management, Load forecast time from
Forecasting, Load Third a third-party project
Party Time, Load Third Party | management tool that is
Time already loaded into the
forecast staging table.

Populate Time Page

Use the Populate Time page (RUN_CNTL_FC) to prepopulate forecasts by GL business unit from the
prior forecast horizon and from PeopleSoft Resource Management.
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Program Management, Forecasting, Populate Time, Populate Time

Image: Populate Time page

This example illustrates the fields and controls on the Populate Time page. You can find definitions for
the fields and controls later on this page.

Populate Time
PopTime Report Manager Process Monitor Run

Process Request Parameters

I select Al ¥ Load From Prior Forecast ¥ Load Resource Management Data

GL Business Unit List Persanalize | Find | View Al | (2 | (2 First'4' 1-2 of 2 2/ Last

GL Business Unit Load From Prior Forecast Load Resource Management Data

Us001 @, I I +] [=]

FRAD1 @, v W [+] [=]

Select All Select this option to prepopulate forecast hours for all GL

business units.

Load From Prior Forecast and Load The options are:

Resource Management Data

Select only Load From Prior Forecast for the Populate Time
Application Engine process (FC_HRS LOAD) to load data
from the previous forecast horizon into the current forecast
iteration for all horizon periods except the last one.

The process calculates the hours for the last period of the
forecast horizon as the number of remaining forecast hours
from the prior forecast iteration minus the total number of
hours in the prior forecast horizon's last horizon period.

Select only Load Resource Management Data for the
Populate Time process to load project and personal time
hours in all horizon periods for resources that are managed
by PeopleSoft Resource Management.

Select both options for the process to load data from

the previous forecast horizon into the current forecast
iteration for all horizon periods except the last one, and load
project and personal time hours in the last horizon period
for resources that are managed by PeopleSoft Resource
Management.
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Select both options to take full advantage of the system's ability
to prepopulate forecasts using prior forecasts and schedule data
from PeopleSoft Resource Management.

GL Business Unit (general ledger Specify one or more business units for which you want to
business unit) prepopulate forecast hours. This field is available if you did not
enable the Select All option.

Run Click Run for the Populate Time Application Engine process to
populate the Forecast Time - Summary page, by resource, for
the forecast horizon and rules that are defined on the Forecast
Configuration and Program Management Options pages.

Important! Run the Populate Time process only after completion of the Establish Control and Administer
Cache processes. Schedule all three processes in a single run control in this order: 1. Establish Control, 2.
Administer Cache, and 3. Populate Time.

Third Party Time Page

Use the Load Third Party Time page (RUN_CNTL_FC) to load forecast time from a third-party project
management tool that is already loaded into the forecast staging table.

Navigation
Program Management, Forecasting, Load Third Party Time, Load Third Party Time

Click Run for the Load Third-Party Data Application Engine process (PC_PC _TO_FC) to load data from
a third-party project management tool after that data is loaded into the forecast staging table.

Scheduling Forecast Reminder Notifications

Page

To schedule forecast reminder notifications, use the Run Forecast Reminder component
(RUN_FC_REMINDER).

In the Services Forecasting feature, you can identify employees who have not submitted the required
forecasts and send them email reminders.

This topic discusses how to schedule forecast reminder notifications.

Note: This topic is optional. If you are not using forecast reminder options, you do not need to complete
the tasks that are discussed in this topic.

Used to Schedule Forecast Reminder Notifications

Page Name Definition Name Navigation Usage

Email Reminder RUN_CNTL_FC Program Management, Send email reminders to
Forecasting, Email Reminder, | resources who have not
Email Reminder submitted a required forecast.
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Email Reminder page

98

Use the Email Reminder page (RUN_CNTL_FC) to send email reminders to resources who have not
submitted a required forecast.

Navigation
Program Management, Forecasting, Email Reminder, Email Reminder
Image: Email Reminder page

This example illustrates the fields and controls on the Email Reminder page. You can find definitions for
the fields and controls later on this page.

Email Reminder

EmiRemind Report Manager Process Monitor Run

Process Request Parameters

[ select Al

GL Business Unit List Personalize | Find | view Al | | First ‘4 12 072 ) Last
GL Business Unit

US001 @, [+] [=]
FRADT Q@ +] [=]

On this page, you can schedule the Email Reminder Application Engine process (FC_REMINDER)
to send an email reminder to each resource in the specified GL business units who has not submitted
a forecast for the current forecast iteration as of the current Run Date and Run Time on the Process
Scheduler Request page.

Select all GL business units or specify them individually. Click Run to initiate or schedule the process by
using the PeopleSoft Process Scheduler.

Note: The Review Forecasted Time page also includes an ad hoc email notification feature so that a
reviewing manager can send a reminder or a note to the manager's own resources.

See Also: PeopleTools: PeopleSoft Process Scheduler
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Managing Programs and Projects

Understanding Programs, Projects, and the Enterprise Program

Tree

Programs are initiatives that are composed of one or more projects. Usually a theme is associated with

a program, and all the projects that are within the program support that theme. In PeopleSoft Program
Management, an enterprise program tree defines the hierarchical relationship of a project business unit's
programs and their associated projects. This tree is required to define a program. To establish a program,
use the Project - General Information page, and select the Program check box to indicate that you are
defining a program, not a project.

You define the enterprise program tree for a business unit by using the Program Management Options
page.

A project is a temporary endeavor that is undertaken to create a unique product, service, or result. Projects
can be created by using one of these methods:

Automatically by the system when you approve a submitted project request.

You create project requests in either PeopleSoft Project Portfolio Management or PeopleSoft Program
Management.

Automatically by the system when you change a submitted project request to a status of costing.

When you set project requests that you created in either PeopleSoft Project Portfolio Management or
PeopleSoft Program Management to a status of costing, the system automatically creates a project in a
processing status of pending.

By a project manager or similarly designated person.

You create projects by using the Project Definition component in PeopleSoft Project Costing and
PeopleSoft Program Management.

By the project copy feature, which copies an existing project into another project.
The copy feature is part of PeopleSoft Project Costing.

By the project template feature, which creates a project from an existing template.
The create project from a template feature is part of PeopleSoft Project Costing.
By PeopleSoft Resource Management.

In PeopleSoft Resource Management, a service order can generate a project for the purpose of staffing
resources to it.

By PeopleSoft Proposal Management
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In PeopleSoft Proposal Management, the Contract Generation process creates projects and activities
based on information that is contained in a proposal.

* By importing project data from Microsoft Project.

You import projects from Microsoft Project by using the Create Project From Microsoft page in
PeopleSoft Project Costing.

To associate projects with a program, you add the projects to the enterprise program tree by using the
Enterprise Program Tree page; you can also use PeopleSoft Tree Manager to maintain it.

The data for all projects that are within a program are summarized at the program level, enabling program
managers to quickly and easily assess how well a program is progressing. The Program Refresh process
(PGM_PROGRFSH) updates project health and program data.

Related Links

Understanding Project Requests

Program Management Options Page
"Understanding Projects (PeopleSoft FSCM 9.2: Project Costing)"
"Understanding Activities (PeopleSoft FSCM 9.2: Project Costing)"

Understanding Program Managers

Typically, program managers create and manage programs, create program budgets, and assign project
managers. You define program managers on the Project General - Manager page for programs. You can
have more than one program manager for a program, but the effective dates for the program managers
cannot overlap. If you change a project into a program, the system retains the project manager as the
program manager. If you change a program into a project, the system automatically adds the program
manager to the resource list as a project manager. If the program has multiple program managers, the
system will add each program manager to the resource list as project managers based on their effective
dates.

Understanding Resource Pool Security

100

The PeopleSoft Project Costing application allows you to designate who can charge time and expenses to
a project or activity by selecting an option in the Enforce Team group box on the Project Costing Options
page for the business unit or the Project Costing Definition page for the project. PeopleSoft Program
Management provides two additional options that enable resource pool security:

* Project Resource Pools Only: Indicates that only resources that belong to the project's resource pools
can charge time and expense in PeopleSoft Expenses against the project.

* Project Activity Resource Pool: Indicates that only resources that belong to the activity's resource
pools can charge time and expense in PeopleSoft Expenses against the activity.

Project Managers use the Project Resource Pools page and Activity Resource Pools page to select the
resource pools for each project and activity. You must run the Refresh Resource Pools Application Engine
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process (PGM_POOL RFS) for the system to recognize the pools to use in the PeopleSoft Expenses
system. The prompts for activity on the Expenses Time Entry page and the Expense Report page are
only as accurate as the last time the Refresh Resource Pools Application Engine ran if either the Project
Resource Pool Only or Project Activity Resource Pool option is selected for the project.

Note: These options appear only if PeopleSoft Resource Management is installed and are applicable to
charge time and expense data only in the PeopleSoft Expenses application and not the Time and Labor

application.

Establishing and Maintaining Programs and Projects

This topic discusses how to:

» Establish programs and projects.

* Define project security options.

* Define program and project defaults.

* Define activity options.

Page Used to Establish and Maintain Programs and Projects

Page Name

Definition Name

Navigation

Usage

General Information

PROJECT GEN 01A

Program Management,
Project Definitions, General
Information, General
Information

Establish and maintain
programs and projects.

Project Costing Definition

PROJECT GEN 01

Program Management,
Project Definitions, General
Information, Project Costing
Definition

Define various project options
including how to enforce team
security.

Program Management

PROJECT_GEN _02

Program Management,
Project Definitions, General
Information, Program
Management

Set up defaults for scheduling,
health criteria, and forecasting
for a program.

Definition

PROJECT ACTIVITY

Program Management,
Activity Definitions, General
Information, Definition

Establish change control and
scheduling for activities.

General Information Page

Use the General Information page (PROJECT GEN 01A) to establish and maintain programs and

projects.
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Program Management, Project Definitions, General Information, General Information

Image: General Information page (1 of 2)

This example illustrates the fields and controls on the General Information page (1 of 2). You can find
definitions for the fields and controls later on this page.

General Information || Project Costing Definiion || Primavera || Program Management | Manager || Location || Phases | Approval || Justification || UserFields
Project BCPBR Add to My Frojects
*Description |[BCP - Branch offices [ Program Processing Status Active
*Integration |US004 Q Consulting Division Project Status: Cpen
Project Type INTER A nternal Project
Percent Complete 0.00 As Of
Work Order Managed
Project Health (7
Project Overall Schedule Budget Resources Issues Risks User-Defined
Health v ® ® ® u n -
As of Date 05/16/2005 05/16/2005 05/16/2005 051162005 05116/2005 05/16/2005
Project Schedule (7
*Calculate End Date - Duration in Days 261
*Start Date 09/01/2005 @ *End Date |08/31/2010 Eﬂ Additional Dates
Classification (7
Release Release Date
Category |[STRATEGIC |3, Application Area @, Application @,

Image: General Information page (2 of 2)

This example illustrates the fields and controls on the General Information page (2 of 2). You can find
definitions for the fields and controls later on this page.

Description

Date/Time Stamp 02/15M3 2:43:20PM
Description:

Long Description:

Save as Template

My Projects Project Valuation

Copy Project

Resources

Find | View Al First' 4 1 of 12/ Last
+| | =
UserID VP1 [+ =
iEd]
[l
Project Activities Go Te More -

The following fields are available only when you have PeopleSoft Program Management installed. The
remaining fields that are on this page are described in the "Creating and Defining Projects (PeopleSoft
FSCM 9.2: Project Costing)" topic.. See "Project Definitions - General Information Page (PeopleSoft

FSCM 9.2: Project Costing)"

Calculate

Duration in Days

Select one of the following three elements for the system to
calculate based upon the values that you enter for the other two
fields that are on the page: Start Date, End Date, or Duration in
Days.

Enter the number of business days that are between the start date
and end date of the project.
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Release Select the release for this project. This field is available only on
project definitions because programs can span many releases.
See Understanding Releases

Release Date Displays the current target release date associated with the
release that you select.

Category Select the category to further classify the program or project.

Application Area Select the application area to further classify the program or
project.

Application Select the application to further classify the program or project.

Related Links
Setting Up General Control Data

ct Costing Definition Page

Use the Project Costing Definition page (PROJECT _GEN _01) to define various project options including
how to enforce team security.

Navigation

Program Management, Project Definitions, General Information, Project Costing Definition

Enforce Team

Designate who can charge time and expenses to a project or activity by selecting an option in the Enforce
Team group box. These options are available for selection at the project level if you selected the Decide at
the Project Level option on the Project Costing Options page for the business unit. The Project Resource
Pools Only and Project Activity Resource Pools options appear only if you have PeopleSoft Resource
Management installed. The remaining options that are on the "Project Definitions - Project Costing
Definition Page (PeopleSoft FSCM 9.2: Project Costing)"

Project Resource Pools Only Select to indicate that only resources that belong to the project's
resource pools can charge time and expense in the PeopleSoft
Expenses application against the project.

Project Managers use the Project Resource Pools page to specify
the project resource pools.

See Establishing Resource Pool Security.

Project Activity Resource Pool Select to indicate that only resources that belong to the activity's
resource pools can charge time and expense in the PeopleSoft
Expenses application against the activity.

Project managers use the Activity Resource Pools page to
specify the activity resource pools.
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You can select this option only if the project charging level is set
to All Detail Activities on the Program Management page.

See Establishing Resource Pool Security.

Program Management page

104

Use the Program Management page (PROJECT _GEN _02) to set up defaults for scheduling, health
criteria, and forecasting for a program.

Navigation
Program Management, Project Definitions, General Information, Program Management
Image: Project General - Program Management page

This example illustrates the fields and controls on the Project General - Program Management page . You
can find definitions for the fields and controls later on this page.

General Information Project Costing Definition Primayera Program Management Manager Location Phases Approval Justification | [B)
Project CADSYSTEMS Description CADSYSTEMS
Budget Approver EMP10 @ Wateon Thomas

Scheduling

Activity Date Cascade Calculations Hours Per Day 8 MHR
) Manual Schedule Method Fixed Units -
® Delay Calculations Until Save *Activity Calculation Method End Date -

@) Realtime Calculations
Project Calendar 01 @,  standard Business Calendar

Always Honor Constraint Dates
Forecast Capture [C] Enable Change Control

Automatic Forecast Approval

Standard Rate Rgle -
Forecast Level Project/Activity -
Project Charging Level Project Health Default
@ Al Detail Activities Project Overall © Manual Entry @ Calculated
Activity Costing Level | 1 Schedule (© Manual Entry @ Calculated
Charging Level for Time Report Budget O Manual Entry @ calculated
@ Manual Ent @ Calculated
Al Detail Activities Resources - v -

Issues () Manual Entry @ Calculated
Risks () Manual Entry @ Calculated

Save as Template Copy Project

My Projects Project Valuation Resources Project Activities GoTo Mare

Use this page to configure how a specific project or program functions with respect to scheduling,
forecasting, managing change control, the project charging level, and evaluating project health. The
values that you enter on this page override the program management option settings for the fields that
are established at the business unit level. The only fields that are documented here are those that do not
perform identically to the corresponding fields that you define for the business unit.

See Establishing PeopleSoft Program Management Business Unit Options.

Budget Approver Enter the employee ID of the user responsible for approving
budgets for this project.
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Enable Change Control
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Select to enable the system to strictly enforce the constraints that
you set at the activity level.

Deselect this option to allow users to keep constraints that you
define on an activity but set dates that might not specifically
follow the constraints.

See Understanding Schedule Dependencies.

Select to enable change control functionality for this project.

Note: You must designate a budget approver if you select
Change Request Required for the Finalize Budget Plan option
on the Change Control Template page for the change control
template that you enter.

You must establish a project manager if you select Change
Request Required for the Estimate To Complete option on the
Change Control Template page for the change control template
that you enter.

Use the Definition page (PROJECT ACTIVITY) to establish change control and scheduling for

activities.

Navigation

Program Management, Activity Definitions, General Information, Definition

Image: Activity Definitions - Definition page

This example illustrates the fields and controls on the Activity Definitions - Definition page. You can find

definitions for the fields and controls later on this page.

Project BCPER Description BCP - Branch offices
Activity 000000000000002  Description Budget

Details (7

WBSID 1.1

Enforce Team | Mo

Cogtions (2 Scheduling (2
[F] News Milestone Calculate Dielay Calculations Until Save

[T Allow Interest Calculation HoursperDay 8 MHR

*Schedule Method Fixed Unit -
[C] Enable Change Control ixed Units

Project Calendar 01
Funds Distribution (7

Participating

Go To: Resources Activity Status Project Transactions Deliverables

General Information Definition Location Aftachments Quuality User Fields Rates Budaget Alerts Asset|ntegration Rules

Charging Level Costing Level 1
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Use this page to override business unit default settings at the activity level on individual projects. The
following fields are available only when you have PeopleSoft Program Management installed. The
remaining fields that are on this page are described in the " Activity Definitions - Definition Page
(PeopleSoft FSCM 9.2: Project Costing)".

See Understanding PeopleSoft Program Management Setup

Options
Enable Change Control

Scheduling

Calculate

Hours per Day

Schedule Method

Project Calendar

Select to enable change control functionality for this activity. If
change control is not enabled at the project level, this activity
uses the change control template that is defined for the business
unit. If you enable change control at the project level, you do
not need to enable change control at the activity level, because
the activities that belong to a project use the change control
template that is defined for that project.

Displays the calculation method that determines when the
system rolls up start and end dates for activities. You specify
this value on the Project General - Program Management page.

Displays the number of hours per day that define a work day
for this activity. The system uses this time value to calculate
the amount of time that a resource is available for the schedule.
You specify this value on the Project General - Program
Management page.

Select the method for calculating schedules for this activity.
The scheduling method determines what element of a project
schedule remains constant when one of the three scheduling
variables (work, duration, or units) changes. You can override
the default value that the system supplies from the Project
General - Program Management page.

Displays the project calendar that is used for calculating
schedules for this activity The system uses this calendar to
determine business holidays and nonwork days and factor them
into the calculation of start dates, end dates, and durations.

You specify this value on the Project General - Program
Management page.

Establishing and Maintaining Enterprise Program Trees

This topic discusses how to:
* Establish enterprise program trees.

* Maintain enterprise program trees.

106
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* View the enterprise program tree.
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Pages Used to Establish and Maintain Enterprise Program Trees

Page Name

Definition Name

Navigation

Usage

Program Management
Options

PGM_PROG MGMT OPT

Set Up Financials/Supply
Chain, Business Unit Related,
Program Management,
Business Unit Options,
Program Management
Options

Specify program management
options, designate the
enterprise program tree, and
establish various default
settings for specific business
units.

Enterprise Program Tree

PGM_ASSIGN_TO_EPT

Program Management,
Program Tools, Enterprise
Program Tree, Enterprise
Program Tree

Assign a project or program
to the enterprise program
tree that is associated with its
respective project business
unit.

View Enterprise Program Tree

PGM_VIEW_EPT

Program Management,
Program Tools, Review
Program, View Enterprise
Program Tree

View a display-only version
of the enterprise program tree
to visually identify where a
project or program appears in
the enterprise's hierarchy.

Program Management Options Page

Use the Program Management Options page (PGM_PROG_MGMT_OPT) to specify program
management options, designate the enterprise program tree, and establish various default settings for

specific business units.

Navigation

Set Up Financials/Supply Chain, Business Unit Related, Program Management, Business Unit Options,
Program Management Options

Complete these steps:

1. In the Tree Name field, enter the name of the new tree.

2. Click the Initialize Enterprise Tree button.

The system creates a tree that is keyed by business unit at this point.

3. Add programs and projects to the tree by using the Enterprise Program Tree page.

Alternatively, you can use PeopleSoft Tree Manager to create the tree first, and then select that tree in the

Tree Name field, instead of entering a new tree name.

Tree Structure Requirements

You must use the delivered PROJECT BU structure for the enterprise program trees.
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Tree Definition Requirements

The key field values that the system requires on the Tree Definition page for enterprise program trees are:

Status Active.

Tree Structure PROJECT BU.

Category PROJECT.

Use of Levels Strictly Enforced.

Allow Duplicate Detail Values Do not select this check box.

All Detail Values in this Tree Do not select this check box.
Performance Methods Accept the defaults for all options.

Related Links
Establishing PeopleSoft Program Management Business Unit Options

Enterprise Program Tree Page

Use the Enterprise Program Tree page (PGM_ASSIGN TO EPT) to assign a project or program to the
enterprise program tree that is associated with its respective project business unit.

Navigation
Program Management, Program Tools, Enterprise Program Tree, Enterprise Program Tree
Image: Enterprise Program Tree page

This example illustrates the fields and controls on the Enterprise Program Tree page. You can find
definitions for the fields and controls later on this page.

Enterprise Program Tree

Business Unit US004 US004 ILLINGIS OPERATIONS
Projects Mot on Enterprise Program Tree Personalize | Find | View all | 2 | First ‘4’ 1-4 of 24 ‘' Last
Parent Program ID Project Description Program :qr:;:;ter :{:{5;‘ I;‘:aotcuesssmg :;quz:‘st ™ Version Of
O‘ 000000000000174  Fusion upgrade Approved  Active % o
@, 000000000000175  testing Approved  Active B Iy
@, 000000000000176  testafter code Approved  Active = |
O‘ 000000000000177  ughuyguy Approved  Active =] o

Enterprise Program Tree

Tree Hame PROJECTS_US004
Left| Right

[= ALL_US004 - All US004 Projects
COMSULTIMNGDIY - Consulting Division
[ 0000000156 - Build Office Campus
0000000157 - Build Office Campus
[ 0000000130 - CONSTRUCTION
[ 0000000133 - ESA INTEGRATION TESTING 2
BCP - Business Continuity Plan
[=r DATA-WAREHOUSE - Data Warehouse Feasibility
[£= DEVELOPMENT - Cross product development
&= FMS-UPGRADE - Financial Systems Upgorade
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Parent Program ID Enter the program ID for the projects and programs that are
listed in the Projects Not on Enterprise Program Tree grid for
which you want this program to be the parent. You must save
in order for the system to add the program or project to the
enterprise program tree.

Click to access the project General Information component (
PROJECT_GENERAL) and view or update details about the
project or program.

Click to access the Project Request component (BC_PROJ
REQUEST). This option is valid only if the project or program
is linked to a project request.

Tree Manager Click to access the Tree Manager page, on which you can edit
the tree.

View Enterprise Program Tree Page

Use the View Enterprise Program Tree page (PGM_VIEW_ EPT) to view a display-only version of
the enterprise program tree to visually identify where a project or program appears in the enterprise's
hierarchy.

Navigation
Program Management, Program Tools, Review Program, View Enterprise Program Tree
Image: View Enterprise Program Tree page

This example illustrates the fields and controls on the View Enterprise Program Tree page. You can find
definitions for the fields and controls later on this page.

Review Program View Enterprise Program Tree

Business Unit US004 Us004 ILLINOIS OPERATIOMNS

Enterprise Program Tree PROJECTS_LUS004 Effective Date 01/01/1990
Left | Right

[= ALL_US004 - All US004 Projects
COMNSULTINGDIV - Consulting Division
0000000156 - Build Office Campus
0000000157 - Build Office Campus
0000000130 - COMNSTRUCTION

0000000133 - ESA INTEGRATION TESTING 2
BCP - Business Continuity Plan
DATA-WAREHOUSE - Data Warehouse Feasibility
DEVELOPMENT - Cross product development
FMS-UPGRADE - Financial Systems Upgrade
FORECAST - Forecasting Project

rrrrrrrHLH

This page is a display-only view of the enterprise program tree that is for the selected program.

Click to expand a folder and view its subordinate programs or
projects.
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Click to collapse a folder and all of its subordinate programs or
projects.

Tree Manager Click to access the Tree Manager page, on which you can edit
the tree.

Refreshing Program Data

This topic provides an overview of the program refresh process and discuss how to run the program
refresh process.

Page Used to Refresh Programs

Page Name Definition Name Navigation Usage
Program Refresh RUN_PGM_PROG_RFSH Program Management, Specify run control
Program Tools, Program parameters to summarize
Refresh project data into program
data.

Understanding the Program Refresh Process

The Program Refresh Application Engine process (PGM_PROGRFSH) summarizes project data into
program data and recalculates:

* Project health.

This applies to programs and projects with a health criteria method of calculate. When you run this
process, the health as of date is updated with the date and time of processing.

¢ Start and end dates.

The system updates program dates only; project dates are updated in real time when activity dates
are updated. The system updates the program's start and end dates based on the earliest start date and
latest end date of its child projects.

You should run the program refresh process as often as you need current program or project health status.
For example, if the project manager reports the status weekly on Fridays, you should run the process on
Thursday nights.

Program Refresh Page

110

Use the Program Refresh page (RUN_PGM_PROG_RFSH) to specify run control parameters to
summarize project data into program data.

Navigation

Program Management, Program Tools, Program Refresh
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BU/Proj Option (Business unit/
project option)

Business Unit

Project

Select from Enterprise Program Tree

Calculate Health

Roll Up Start/End Dates

Managing Programs and Projects

Specify the level of processing. Options are:

Business Unit: Select to process all projects and programs
within the business unit.

Business Unit/Project: Select to run for a specified project or
program within the business unit.

Specify the business unit for which to run this process.

Specify the project for which to run this process. This field is
required when the BU/Proj Option field is set to Business Unit/
Project.

Click to view the enterprise program tree that is associated with
the business unit, and select the specific program or project to
refresh.

Select to recalculate project health. The system calculates the
result based on health parameters that you enter at the business
unit level for all selected projects with a health method of
Calculate.

Note: To use this option, you must ensure that health parameters
are already set up for the selected business unit; otherwise, the
system displays an error message when the Program Refresh
process runs.

Select to update program dates based on the dates of their child
projects in the enterprise program tree.

Important! Programs and projects must reside on the enterprise program tree for the Program Refresh
process to calculate the program or project health.

Establishing Resource Pool Security

This topic discusses how to select project resource pools and activity resource pools.

Pages Used to Establish Resource Pool Security

Page Name

Definition Name

Navigation Usage

Project Resource Pools

PGM_PRJ RES POOL

Program Management, Project
Definitions, Project Resource
Pools, Project Resource Pools

Select pools to include on the
resource pools list to enforce
resource pool security.
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Page Name

Definition Name

Navigation

Usage

Search Resource Pools

PGM_POOL_SRCH

*  Program Management,
Project Definitions,
Project Resource Pools,
Project Resource Pools

Click the Add Pools
button.

*  Program Management,
Project Definitions,
Project Resource Pools,
Activity Resource Pools

Click the Add Pools
button.

Search and select resource
pools to add to the resource
pools list to enforce resource
pool security.

Activity Resource Pools

PGM_ACT RES POOL

Program Management, Project
Definitions, Project Resource
Pools, Activity Resource
Pools

Select pools to include on the
activity resource pools list to
enforce resource pool security.

Copy From Project Pools

PGM_CPY PRI POOL

Program Management, Project
Definitions, Project Resource
Pools, Activity Resource
Pools

Click the Copy From Project
Pools button.

Search and select resource
pools from the project
resource pools to add to the
activity resource pools list to
enforce resource pool security

Project Resource Pools Page

Use the Project Resource Pools page (PGM_PRJ RES POOL) to select pools to include on the resource
pools list to enforce resource pool security.

112
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Navigation
Program Management, Project Definitions, Project Resource Pools, Project Resource Pools
Image: Project Resource Pools page

This example illustrates the fields and controls on the Project Resource Pools page. You can find
definitions for the fields and controls later on this page.

Project Resource Pools || Activity Resource Pools

Project BCPBR Description BCF - Branch offices Processing Status Active

Resource Pools

Pool ID Pool Name Copy To Activities

0000000002 Communication Apps =]

0000000005 ETL Programmers (=]

0000000010 LAM Admins =]

00000000711 Productivity Tools [=]
Add Pools

TheResource Pools group box lists all of the resource pools selected from the Search Resource Pools
page.

Copy to Activities Select to indicate which resource pools to copy to the resource
pools on the Activity Resource Pools page. The system copies
the selected resource pools to each activity in the project when
you save the page.

Add Pools Click to access the Search Resource Pools page on which you
can search, select, and add resource pools to the Resource Pools
group box. You can search by manager ID , pool ID, or pool
name.

Project Resources Click to access the Resources page.

Activity Resource Pools Page

Use the Activity Resource Pools page (PGM_ACT RES POOL) to select pools to include on the activity
resource pools list to enforce resource pool security.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. 113



Managing Programs and Projects Chapter 7

Navigation
Program Management, Project Definitions, Project Resource Pools, Activity Resource Pools
Image: Activity Resource Pools page

This example illustrates the fields and controls on the Activity Resource Pools page. You can find
definitions for the fields and controls later on this page.

Project Resource Pools || Activity Resource Pools
Project BCPBR Description BCP - Branch offices
Processing Status Active Charging Level Costing Level 1
*Activity (000000000000004 &, Description Planning
Resource Poals
Pool ID Pool Hame
0000000002 Communication Apps =]
0000000005 ETL Programmers j
0000000010 LAM Admins =]
0oooo0oo11 Productivity Tools (=]
Add Poals Caopy Fram Project Poals

The system lists all of the resource pools that the project manager has selected to use with the selected
activity in the Resource Pools group box.

Activity Select the activity for which to display the current resource
pools selected for that activity.

Copy from Project Pools Click to access the Copy From Project Pools page on which
you can select resource pools from pools that are on the Project
Resource Pools page to copy to this page.

You must save the resource pools on the Project Resource Pools
page before you can copy project resource pools to activity
resource pools.

Activity Resources Click to access the Resources by Activity page.

Refreshing Resource Pool Security

This topic provides an overview of the refresh resource pool security process and discuss how to refresh
resource pool security.
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Page Used to Refresh Resource Pool Security

Page Name Definition Name Navigation Usage

Enforce Team Pool Refresh RUN PGM_POOL RFSH Program Management, Run the Refresh Resource
Program Tools, Enforce Team | Pools Application Engine
Pool Refresh, Enforce Team | process.

Pool Refresh

Understanding the Refresh Resource Pool Security Process

The Refresh Resource Pools Application Engine process (PGM_POOL_RFS) populates the Resource
Pool Cache table (PGM_POOL_CACH) with the data of employees who are eligible for charging by
project and activity based on resource pools and the method by which you enforce resource pool security.
This helps performance when the user goes to the PeopleSoft Expenses page to enter time and expenses.
The prompt for activity on the PeopleSoft Expenses Time Entry and Expense Report pages is only as
accurate as of the last time the Refresh Resource Pools Application Engine process ran if either the
Project Resource Pool Only or Project Activity Resource Pool option is selected for the project.

Enforce Team Pool Refresh Page

Use the Enforce Team Pool Refresh page (RUN_PGM_POOL_RFSH) to run the Refresh Resource Pools
Application Engine process.

Navigation
Program Management, Program Tools, Enforce Team Pool Refresh, Enforce Team Pool Refresh
Image: Enforce Team Pool Refresh page

This example illustrates the fields and controls on the Enforce Team Pool Refresh page. You can find
definitions for the fields and controls later on this page.

Enforce Team Pool Refresh
User ID VP1 Run Control ID WeeklyRefresh Process Monitor Run

Program Name PGM_POOL_RFS Process Frequency Always ¢

Select the process frequency and click Run to send this process to the Process Scheduler.
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Establishing Project Requests

Understanding Project Requests

This topic lists prerequisites and discusses:

* Project request versions.

*  Project request approval workflow.

» Revise project request cost estimates process.

Project requests define proposed projects so that managers can evaluate how well they support an
organization's strategy, determine if the costs and benefits are acceptable, and, ultimately, decide which
projects to undertake.

Prerequisites

Set up options at the system, business unit, project, and activity levels prior to establishing project
requests.

If PeopleSoft Project Portfolio Management is installed:

* You must set up all available general ledger business units in both PeopleSoft Project Portfolio
Management and in PeopleSoft Project Costing, using integration templates.

* You must set up tableset sharing so that all ChartFields are valid in both PeopleSoft Project Costing
and PeopleSoft Project Costing.

» The project portfolio management business unit must be the same as the project business unit.

See Establishing PeopleSoft Program Management Business Unit Options and Setting Up General
Control Data

Project Request Versions

You can create multiple versions of a project request so that the versions can be compared and analyzed
before a request is approved. For example, the initial version could be best case, in which estimated
benefits are very high, but costs are as well. The second version could be a scaled-down version of the
project request with less benefit for less cost. Multiple versions can exist until one is approved. At that
time, all remaining versions change to declined status. (Versions that are already declined remain in
declined status.) When a version is created, the system populates many of its fields by default with the
values of the current project request.
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When a project request is submitted for approval, it triggers a business process event that places the
work item on the worklist of the person who is identified in the Approver field on the Project Request
page. Only users who are associated with the approver role can approve, decline, return, or cost a project
request. After the approver performs one of these four actions, the work item is removed from the

approver's worklist.

These are the steps that take place during the workflow procedure for project request approvals:

L.

A user creates and saves a new project request, but does not submit it.

Based on the initiative type that the user enters on the project request, the project owner and approver
fields populate automatically on the project request. The system initially sets the status to pending.

The user submits the project for approval by clicking the Submit button on the Project Request page.

The system updates the status to submitted.

The system sends the project request to the approver's worklist.

The approver views the worklist and clicks the link of the project request to review it.

The project approval page appears.

The approver selects one of these options:

Approve

Approves (or operationally approves) the project request.

When you select this option, the system responds in one
of these ways, depending on whether funding department
manager approval is required:

If funding department manager approval is required:

The system updates the status to operationally approved,
which indicates that the project request is approved
from one perspective only. Then, the system routes the
project request to the worklist of every manager whose
department appears on the Project Request component's
Cost page. Assuming each of these managers has
adequate spending authority, which is defined in
PeopleSoft Workflow Virtual Approver, they all must
approve the request for its status to change to approved.

If any one of the funding department managers denies
the project request, the system changes the status to
declined and does not allow the project request to be
resubmitted.

If any of the funding department managers changes the
project request status to returned, the system starts the
approval process over again, and PeopleSoft Workflow
routes the project request back to the worklist of the
initial requester of the project. The project requester
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can resubmit a returned project request, however, all of
the same approvals are still required, assuming that the
amount of the estimated costs does not change enough to
cause higher or lower levels of spending authority by the
approvers.

+ If funding department manager approval is not required:

The system updates the project request status to
approved and either generates a new project with a
processing status of active, or, if a project already exists,
updates the processing status of the project to active.

If any other versions of the project request exist, the
system automatically sets them to a status of declined,
sets their associated projects to a processing status of
inactive, and cancels any labor resource assignments

for those projects. The only exception to this occurs
when the approver does not have adequate authority to
approve the amount of the project request's estimated
costs. In this case, PeopleSoft Workflow's Virtual
Approver locates the manager of the initial approver and
routes the request to the manager for approval.

Note: You establish whether funding department manager
approval is required at the installation options level.

See "Installation Options - Program Management Page
(PeopleSoft FSCM 9.2: Application Fundamentals)".

Returns the project request to the individual who is
identified as the requester on the project request.

The system updates the project request status to returned and
adds it to the worklist of the requester for rework. If anyone
resubmits the request, the approval process starts over from
the beginning.

Denies the project request.

The system updates the project request's status to declined,
changes the processing status of any corresponding projects
to inactive (if there is an associated project), and changes
any resource assignments for the project to a status of
cancelled.

Indicates detailed cost information is required.

The system routes the project request to the project manager
and updates the project request status to Costing.

This value signifies that the project manager must create
a detailed plan by using the various project planning tools
that are in PeopleSoft Program Management. When the plan
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is complete, the project manager clicks the Send to Project
Request button that is on the Project Request Estimate
Summary page. The system subsequently updates the project
request status to submitted, triggering a message on the
project request to indicate that a detail plan is created, and
routes the project request back to the worklist of the project
request's designated approver.
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This diagram illustrates the project request approval workflow, and its impact on the project request
status:

Image: Project request approval workflow

After a project request is submitted, it request is added to an approver’s worklist. If the request is
approved then the request runs through the approval process. If the request is declined, then the process
is ended. If the request is returned, then it is sent to the project manager to be updated. If it requires more
detail, such as cost information, then it is sent to the project manager to be updated.

Activity 1:
Project Request
Create/Update
Project Request
&
Activity 2:
Submit Operational Owner
Submits for Approval
i == (FDM Worklist, if required) [==+
1~ = » Approver Worklist : or Approved End of Process .
| 1 I
i : i
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Submit \ 4 pplrmre Reject :
I I N e : Email notification to: !
L | Email Notifications Process - - Decline -p{  PS. PM. PR, and FDMs |
to PS, PM, FDM Request  |-=--- | (End of Process) :
I ‘i Retumn :
! l Request for Change to :
| o Project Request 1
Activity 3: ! (Requester Warklist) |
_ Project Manager ! !
Submit Cost |
I Request for Detail :
Create/Update ————— > Project Plan |
Project Detail Plan {Email Motification ta PM) :
“ !
I
:
Activity 4: :
Funding Department Manager I
e e e |
Approving [~ ""T"T--=-- e =—=== -Approved------——--—- !
Process r Declined ! !
[ [ [
Pending ! !
[ [ [
¥ ¥ ¥
Rejected Approved
Reduest for changs 1o Email Notification to: Email Notification to:
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4 (End of Process) (End of Process)

This table provides a key for the abbreviated roles that are in the project request workflow diagram:
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PS Project sponsor

PM Project manager

PR Project requester

FDM Funding department manager

This diagram shows the possible status values that a project request can assume given its current status:
Image: Project request status values

Project request status values include: Pending, Submitted, Costing, Approved, Operationally Approved,
Returned, Declined, or Cancelled. Depending on the current status a project request can move forward in
the status flow, or return to a previous status.

Operationally
Pending Submitted Costing Approved Approved Returned  Declined Cancelled
> %
- »
>
? >
>
———
> 'h._]g
Ll
) —
I
Lall
d
® = Termination of Project Reguest
processing

Note: Project request functionality is also provided by PeopleSoft Project Portfolio Management, which
is part of the PeopleSoft Performance Measurement (PM) product line. If PeopleSoft Project Portfolio
Management is installed, project requests must originate in PeopleSoft Project Portfolio Management,
rather than PeopleSoft Program Management, and you must use the project request workflow features that
are in PeopleSoft Project Portfolio Management.

Note: Administrators must specify default project statuses for each processing status for projects that
are programmatically created by PeopleSoft Project Portfolio Management or PeopleSoft Program
Management project requests in an approved status. Otherwise, the approval process for project requests
will fail.

See "Project and Processing Statuses (PeopleSoft FSCM 9.2: Project Costing)".

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 8 Establishing Project Requests

Related Links
Delivered Workflows for Project Request Approval

Revise Project Request Cost Estimates Process

When you set a project request to a status of costing, the system creates a project in pending status and
optionally generates a worklist entry for the project manager on the project request. The project manager
creates a program or project cost budget plan with detailed cost estimates.

After the detailed cost estimate is complete, the project manager needs to transmit the completed estimate
to the project request.

Use the Project Request Estimate Summary page to update project requests with revised cost estimates.
You initiate the Send Estimate to Project Request Application Engine process (PGM_ES TO PR) when
you click the Send Costs to Project Request button. This process:

1. Summarizes all cost budget detail row amounts by general ledger business unit, department, account,
and budget period.

2. Converts the budget calendar periods to the corresponding accounting calendar periods that are
defined on the project request.

The system does this by determining the accounting period in which the last date of each budget
period occurs. The budget periods are then replaced with accounting periods.

3. Sends the project or program budget to the project request.

» If'the project request is associated with a program and a program budget is available, the system
uses the program budget as the basis for sending estimates to the project request.

» Ifthere is no active program budget, the system uses the child project budget(s) as the basis for
sending estimates to the project request.

You must populate the fields for general ledger business unit, department, and account for the budget
rows that the system uses for sending estimates to the project request. If these fields are not populated,
you receive an error message and the process stops. While all ChartFields are available on the budget
detail line, this process writes only general ledger business unit, department, and account ChartFields to
the project request.

If you are creating a detailed cost estimate for a program that has subordinate projects, you must add the
program to the enterprise program tree and then add the subordinate projects to the tree. If you do not
establish this relationship in the enterprise program tree, the Project Request Estimate Summary page
cannot determine which projects to include when compiling costs for the consolidated estimate.

Creating Project Requests

This topic discusses how to:
» Establish project requests.

* Associate attachments with project requests.
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¢ Establish estimated costs.

* Establish estimated benefits.

¢ Establish maintenance costs.

* Define project dependencies.

*  Define project milestones.

* Review project costs and benefits.

* Review project request status history.

» Enter additional project request fields.

Pages Used to Create Project Requests

Chapter 8

Project Request, Project
Request, Cost

Page Name Definition Name Navigation Usage

Project Request BC _PROJ REQUESTI Program Management, Create project requests.
Project Request, Project
Request

Attachments BC _PROJ ATTACH Program Management, Project | Associate file attachments
Request, Project Request, with a project request.
Attachments

Cost BC _EST COST Program Management, Enter estimated cost details

for a project request.

Cost Comments

BC_EST _COST_COM

Click the Comments button
for individual rows in the Cost
Details grid on the Cost page.

Enter comments about cost
rows in the Cost Details grid.

Benefits

BC_EST BENFT

Program Management,
Project Request, Project
Request, Benefits

Enter estimated benefit details
for a project request.

Benefit Comments

BC_EST BENFT COM

Click the Comments button
for individual rows in the
Benefit Details grid on the
Benefits page.

Enter comments about benefit
estimates.

Maintenance Cost

PPK_MAINT COST

Program Management,
Project Request, Project
Request, Maintenance Cost

Enter maintenance costs for a
project request.

Dependency

BC_PRIREQST DPN

Program Management,
Project Request, Project
Request, Dependency

Designate project requests
upon which the current project
request depends and view
project requests that depend
on the current project request.
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Page Name

Definition Name

Navigation

Usage

Dependency Comments

BC_PRIREQST DPN_CM

Click the Comments button on
the Dependency page.

Enter comments about
a project dependency
relationship.

Milestones

BC_PRJREQST MST

Program Management,
Project Request, Project
Request, Milestones

Enter project milestones and
indicate their statuses.

Summary Cost/Benefits

BC_EST COST BENFT

Program Management,
Project Request, Project
Request, Summary Cost/
Benefits

View a summary of the costs
and benefits, by general
ledger business unit and
department, for a project
request.

Project Cost Details

BC_COST DET

Click an estimated cost
amount on the Summary Cost/
Benefits page.

Review cost details for a
department.

Project Benefit Details

BC_BENFT DET

Click an estimated benefit
amount on the Summary Cost/
Benefits page.

Review benefit details for a
department.

Status History PPK_PROJREQ AUD Program Management, Review an audit trail of
Project Request, Project workflow approval status
Request, Status History entries for the project request,
or make additional comment
entries.
Additional Fields BC_PROJ REQUEST2 Program Management, Enter additional user-defined
Project Request, Project information about a project
Request, Additional Fields request
Project Approval BC_PRJ_APPROVAL This page is automatically Modify the approval status for

accessed when a user selects a
project from the worklist.

a project request.

Project Request Page

Use the Project Request page (BC_PROJ REQUEST1) to create project requests.
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Navigation
Program Management, Project Request,

Image: Project Request page

Chapter 8

Project Request

This example illustrates the fields and controls on the Project Request page. You can find definitions for

the fields and controls later on this page.

Project Request || Attachments | Cost || Benefits

PC Business Unit U3004
Project Request ID 0000000003

Request Details

*Description | Secondary Data Center

Requester Scott William @,
*Estimated Start 04/02/2005 £
*Priority High -
Desired Finish |09/30/2005 £l
*Initiative Type ID|ITSYSTEMS | @,
Release @,
Release Date
Application Area @,
Approval Information
Sponsor Ball Nancy @,

Owner |Monroe Theresa @,

Cost and Benefits

*Currency US Dollar hd
Cost $950,000.00 |=|
Benefits $0.00 @

Maintenance Cost

US004 ILLINOIS OFPERATIONS

Create a Mew Project Reguest Yersion

Dependency | Milestones || Summary CostBenefits || Status History | [B)

Base Currency US Dollar

Status Submitted
Department 42000
*Estimated End |08/31/2005

Manufacturing Support
E) Project:
Investment Type |nfrastructure -

OJ
OJ

*Integration Template US004
Project Manager Hill Micola
Description
Category |STRATEGIC | @,
OJ

Application Additional Fields

Approver M 'JI'IF'JE.TI'IE[EEOJ

Owning Department 22000 Sales and Senvices

Maintenance Cost $8 000.00 “iew in Base Currency
Net Benefits $0.00

Notes

Request Details

Requester

Estimated Start, Estimated End, and
Desired Finish

Priority

Initiative Type ID
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Enter the name of the individual who is creating the project
request or the person on whose behalf it is created.

Enter the corresponding project dates. The system uses the
estimated start and estimated end dates to generate the project's
start date and end date, respectively, if the project request results
in a project.

Click the Choose a date button to make a selection in date fields.

Select the project request's priority. You can select from five
delivered priority levels. You can modify the description of the
priority labels.

Priority labels are maintained on the Priority Description page.

See Setup - Priority Description Page.

Select an initiative type identifier that classifies the type of work
that is needed.
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When you select the initiative type, the system automatically
populates the Project Owner and Approver fields, based upon
the Initiative Type Mapping table.

See Initiative Type Mapping Page.

Select the release in which the project request belongs.
Available releases are based on the project business unit of the
project request.

See Release Page.
Displays the release date that is associated with the release.

Select the application area and application in which the project
request belongs. Available applications are based on the
application area that you selected. You must enter an application
area before you enter an application.

See Application Area Page.

Displays the current status.

This field is display-only and its value is either assigned by the
system when an individual creates, submits, approves, declines,
costs, or returns a project request, or is assigned by a project
approver by using the View Project Requests page.

Status values are:

Pending: Indicates that the project request is created, but not
yet submitted. The system assigns this status when the project
request is first saved.

Submitted: Indicates that the project request is submitted and
is waiting for the approver to take action on it. This value is
assigned:

* By the system (using workflow) when the Submit button is
clicked.

* By the system (using workflow), for project requests that
are in Costing status, when a project manager clicks the
Send to Project Request button that is on the Project Request
Estimate Summary page.

*  When the project approver changes the status of the project
request on the View Project Requests page.

Costing: Indicates that the project request is sent to a project

or program manager to obtain a more precise cost estimate
before a decision is made to approve or decline the request. A
project approver can modify the status of a project request to
costing only when its current status is Submitted and when the
cost estimate needs further validation by the project or program
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manager. A project approver can still approve or decline a
project request while it is in Costing status.

Operationally Approved: Indicates that the project request

is submitted, approved by the project owner, and is awaiting
funding department manager approval. This status is only
available when funding department manager approval is
activated at the installation level. If funding department manager
approval is required, and a project owner approves a request,

the request status changes to Operationally Approved instead of
being changed directly to Approved.

Approved: Indicates that the project request is submitted and
approved by the project owner, and if necessary, the funding
department managers. When a project request has a status of
Approved, its status cannot be changed. When the status changes
to Approved, an active project is created, or if a project already
exists, it becomes active. The system automatically changes the
status of any other versions of the project request to Declined
and changes the status of their associated pending projects to
inactive.

Cancelled: Indicates that project request is cancelled. A project
request can only become cancelled when it has a status of
Pending or Returned. After a project request has a Cancelled
status, its status cannot change.

Declined: Indicates that the project request is submitted but
denied approval. Either the project approver or a funding
department manager can deny a project request. After a project
request has a Declined status, its status cannot change.

Returned: Indicates that the project request is submitted, and
that the project approver or a funding department manager
returned it to the user who submitted it for additional work.
The system assigns this status by using workflow. To continue
processing a returned request, click the Submit button to start
the approval process again.

This field is used for informational purposes only and is the
department of the individual whose name is entered in the
Requester field that is on the project request. This department
value is not the department to which costs or benefits are
attributed. Costs and benefits are associated with a specific
department by entering them by using the Cost and Benefits
pages that are within the Project Request component (BC_PROJ
_REQUEST).

Select an investment type from the values that are in the drop-
down list to describe the nature of the project request .

This field is used for informational purposes only.
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Select the project integration template that is used to generate

a project ID from the project request. To create projects in
PeopleSoft Project Costing, integration templates are required to
indicate how transactions can map from the project to business
units that are used in other PeopleSoft applications.

See "General Integration Page (PeopleSoft FSCM 9.2: Project
Costing)".

Select the name of a project manager, if this position is
determined. This field is required when an approver changes the
project request to a status of costing.

Note: When you modify the current project manager on the
Resource Detail page, the system changes the project manager
on the project request to match. Conversely, when you modify
the project manager on the project request, the system changes
the project manager on the Resource Detail page.

Select the category in which the project request belongs.

See Category Page.

The system uses the fields that are in this section for approval workflow, which is activated when you

submit a project for approval.

Sponsor

Owner

Approver

Select the person who is endorsing this project.

Depending on the PeopleSoft Program Management installation
settings for workflow, this individual might receive email
notifications as the project request status changes.

The name of the person who is primarily responsible for project
requests of a specific type. The system automatically populates
this field with the owner of the associated initiative type; it uses
the Initiative Type Mapping table to identify the name of the
individual. The Owner field is display-only prior to submitting
the project request for approval, at which time it becomes
editable so that the project owner can change ownership
responsibility to another individual, if it is appropriate.

Depending on the established installation-level workflow
options settings, the individual whose name appears in this field
might receive workflow email notifications.

The system automatically populates this field with the Project
Owner field value when you create a project request. After you
submit the project request, this field becomes editable so that the
project owner can change the approver to another individual, if
it is appropriate.
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If the installation option for workflow is enabled, PeopleSoft
Workflow routes project requests to the worklist of the
individual identified as the approver under these conditions:

*  When a project request is submitted.

*  When a project manager changes a project request with
a status of costing to a status of submitted by selecting
the Send to Project Request button on the Project Request
Estimate Summary page.

The system automatically populates this field with the
department of the individual who is identified in the Owner
field.

This field is used for informational purposes only.

This section displays calculated costs and benefits information, which the system derives from other
pages that are in the Project Request component.

Currency

Cost, Benefits, and Maintenance
Cost

Net Benefits

Notes

View in Base Currency and View in
Transaction Currency

Select the transaction currency in which you are entering all
amounts that are on this project request.

The default value for this field is the base currency for the
associated project business unit.

Note: If you enter any costs or benefits on either the Project
Request component's Cost, Benefits, or Maintenance Cost
pages, you cannot change the currency without first deleting the
cost and benefit data.

These fields display the total estimated cost, benefit, and
maintenance cost for the project request in the currency that
appears in the Currency field.

Click this button to access the appropriate page to enter or view
detailed amounts for costs, benefits, or maintenance costs for the
button's associated field.

Displays the amount that the system calculates as Benefits

— Cost , however, the time value of money is not taken into
account. If the cost amount exceeds the benefit amount, the
system displays 0.00, as it does not allow negative amounts for
this field.

Enter any combination of characters to clarify or explain this
section of the project request.

Click to view monetary amounts in the business unit's base
currency or the project request transaction currency. The
button acts as a toggle to switch the currency that is used to
calculate amounts that appear on the Project Request page and
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the Summary Cost/Benefits page. If the business unit's base
currency and the project request transaction currency are the
same, the amounts do not change. If no conversion factor exists,
the system sets the conversion factor to 1.

Project Request Versions

The system displays this section if there are multiple versions of a project request. There is a row for each
version that lists the version's project request ID, description, and status.

Click a project request ID to view that project request version. The project request ID of the currently
viewed version is display-only.

Note: Project request versioning is managed slightly differently than most types of versioning, in which
there is one main document with multiple versions attached. For project requests, each version is a unique
project request and the system links every new version to the original project request by storing the
original project request's ID in the Version of field.

Actions

Submit Click to submit a pending or returned project request for
approval.

Cancel Click to cancel this project request.

Create a New Project Request Click to create a new version of this request.

Version

The system creates a new project request with several of the
fields populated with values that are from the original project
request. Edit the values that differ for this version, add new
values, then save or submit the project request. This button is
available only when the project request status is in one of these
statuses:

Submitted: The button does not display when you submit the
project request. You must exit and reaccess the page to see it.

Declined

Costing

Related Links

Understanding Project Requests

Project Request Approval Workflow

Attachments Page

Use the Attachments page (BC_PROJ ATTACH) to associate file attachments with a project request.
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Program Management, Project Request, Project Request, Attachments

Click the Add Attachment button to browse for and select a file.

For example, users can attach a project plan, cost spreadsheet,
flowchart, or request for proposal to this project.

Click the Delete Attachment button to remove an attached file.

Click the View Attachment button to download and view the
attachment in a new window. If the attachment is a media file,
clicking the button opens the appropriate media player (if
available) and plays the attachment automatically.

Note: You must have the File Attachment option set on the Installation Options - Project Costing page for

attachments to work.

See PeopleSoft Asset Lifecycle Management, Enterprise Service Automation, Financial Management,
Staffing Front Office, and Supply Chain Management Product-Specific Installation Instructions located
on Oracle's PeopleSoft My Oracle Support website.

Cost Page

Use the Cost page (BC_EST COST) to enter estimated cost details for a project request.

Navigation

Program Management, Project Request, Project Request, Cost

Image: Cost page

This example illustrates the fields and controls on the Cost page. You can find definitions for the fields

and controls later on this page.

Project Request Attachments Cost Benefits
Project Business Unit US004
Project Request ID 0000000003
Estimated Start 04/02/2005
Rate Type Current Rate
Cost Details
Details Base Currency
*GL Unit *Department
US0042, 41000 @, Engineering
US004@, (41000 @, Engineering
US004@, (41000 @, Engineering
US004@, 41000 @, Engineering
US004%, 41000 @, Engineering
US004Q, 41000 @, Engineering
US004%, 41000 @, Engineering
Update Amount

Maintenance Cost

Account

610000

610000

610000

610000

610000

682000

682000

Milestones

Dependency Summary Cost/Benefits Status History D

US004 ILLINOIS OPERATIONS Base Currency US Dollar
Secondary Data Center
Estimated End 08/31/2005
Conversion Factor 1.00000000

Personalize | Find | view All | 2 | First ‘&' 1-7 of 7 &/ Last

*Year *Period *Amount
@, Salaries & Wages 2005(@, Fiey $50,000.00) USD [+ =]
@, Salaries & Wages 2005/@, 6/@, | $150,000.00/ usD [+] [=]
@, Salaries & Wages 2005/ 3, 9/@, | $300,000.00 USD [+ [=]
@, Salaries & Wages 20053, 1)@ $50,000.00) USD [+ =
@, Salaries & Wages 2006/@, 6@, | s300,000.00/ UsD [+ [=]
@, Organizational Expense |2005/@, 9/Q, $50,000.00/ USD [+ [=]
@, Orpanizational Expense |2006/@, BiEN $50,000.00/ USD [+ [=]

Total Estimated Costs $950,000.00 US Dollar
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Use this page to view and edit cost information that is related to the project or program that you are
requesting. The currency of the entered amounts is specified in the Currency field on the Project Request
page. Costs are entered for the specified general ledger business unit. Add necessary rows to enter all

costs that are associated with the project.

Cost Details - Details Tab

GL Unit (general ledger business
unit)

Department

Account

Year and Period

Amount

Update Amount

Base Currency Tab

Enter the general ledger business unit that is associated with this
cost.

Select the department that is associated with this cost. Only
departments of the specified general ledger business unit are
valid.

Select the account to which the cost is attributed. Only accounts
of the specified general ledger business unit are valid.

Enter the fiscal year and period in which the cost is incurred.

Enter the cost amount in the currency of the project request. The
currency code appears next to the amount field.

Click this button to update the amounts on the main project
request page based on the data that is entered on the Cost page.

Select this tab to view costs in the base currency of the business unit that is associated with the project

request.

Benefits Page

Click the Comments icon to access the Comments page, where
you can enter notes that pertain to this cost estimate.

Note: If a project request has comments in the Cost Details grid,
and an approver changes the project request status to Costing,
the comments are lost when the project manager ultimately

updates the project request with the revised cost estimate. To
ensure that comments are always maintained, users can enter

brief comments on the Status History page of the project request
component or attach a business justification on the Attachments
page of the project request component.

Use the Benefits page (BC_EST BENFT) to enter estimated benefit details for a project request.
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Navigation
Program Management, Project Request, Project Request, Benefits
Image: Benefits page

This example illustrates the fields and controls on the Benefits page. You can find definitions for the
fields and controls later on this page.

Project Request || Attachments || Cost || Benefits | Maintenance Cost | Dependency || Milestones || Summary CostiBenefits | [P
Project Business Unit US004 US004 ILLINOIS OPERATIONS Base Currency US Dollar
Project Request ID 0000000003 Secondary Data Center
Estimated Start 04/02/2005 Estimated End 08/31/2005
Rate Type Current Rate Conversion Factor 1.00000000
Benefit Details Personalize | Find | View All | E | = First ‘&' 1-2 of 2 &/ Last
Details Base Currency
*GL Unit *Department Account *Year *Period “Amount
- Sales P on =
US004%, 20000 % dministraion 000000 @ All Accounts 20052, 12 $20,000.00/ USD [+] (=]
US001@, (11000  [@, grermaton 000000 |@, Al Accounts 20052, 22 $5,000.00 USD # =
SIS Al Total Estimated Benefits $25,000.00 US Dollar
* Required Field

Enter the expected benefits for the project, by general ledger business unit, department, and account, and
add rows as needed. The benefits are the expected cash inflows that are related to the proposed effort. The
fields that are on this page operate identically to fields that are on the Cost page.

See Cost Page.

Note: If a project request has comments in the Benefit Details grid, and an approver changes the project
request status to costing, the comments are lost when the project manager updates the project request with
the revised cost estimate. To ensure that comments are always maintained, users can enter brief comments
on the Status History page of the Project Request component or attach a business justification on the
Attachments page.

Maintenance Cost Page

Use the Maintenance Cost page (PPK._MAINT COST) to enter maintenance costs for a project request.
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Navigation
Program Management, Project Request, Project Request, Maintenance Cost
Image: Maintenance Cost page

This example illustrates the fields and controls on the Maintenance Cost page. You can find definitions for
the fields and controls later on this page.

Project Request Attachments Cost Benefits Maintenance Cost Dependency Wilestones Summary CostBenefits | [
Project Business Unit US004 US004 ILLINOIS OPERATIONS Base Currency US Dollar
Project Request 1D 0000000003 Secondary Data Center
Rate Type Current Rate Conversion Factor 1.00000000
Maintenance Cost $8,000.000 s pDollar
Base Amount $8,000.00 USDollar

Enter the annual costs that you expect the project to incur in perpetuity after the project request's
estimated end date. The amount is in the currency of the project request. Enter a value only if you
anticipate incurring costs year after year beyond the estimated end date. This is for informational purposes
only in PeopleSoft Program Management.

Dependency Page

Use the Dependency page (BC_PRJREQST DPN) to designate project requests upon which the current
project request depends and view project requests that depend on the current project request.

Navigation
Program Management, Project Request, Project Request, Dependency
Image: Dependency page

This example illustrates the fields and controls on the Dependency page. You can find definitions for the
fields and controls later on this page.

Project Request Attachments Cost Benefits Maintenance Cost Dependency Milestones Summary CostiBenefits E)
Project Business Unit US004 US004 ILLINOIS OPERATIONS Base Currency US Dollar
Project Request ID 0000000003 Secondary Data Center
This Project Request is dependent upon these other Project Requests Personalize | Find | View Al | &l | B First'4' 1 of1 %' Last
. S Project Request .
Project Request ID Description Total Requester Status Required
0000000002 OJ Build Office Campus $3,000,000.00 USD Schumacher Kenneth Approved E ﬂ ﬂ
Project Requests dependent upon this Project Personalize | Find | View All | (] | ]| First ‘4 1 of 1
Request b Last
. i Project Request
Project RequestID  Description Total Requester
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Use this page to identify project requests upon which this request depends. If other project requests are
dependent on this request, they appear in the Project Requests dependent upon this Project Request grid.
This data is used only for informational purposes.

Required

Milestones Page

Select to indicate that the Project Request ID in the row is
mandatory for this project request.

Click the Comments icon to access the Dependency comments
page, where a user can add comments that describe the rationale
and impact of the dependency.

Use the Milestones page (BC_PRIJREQST_MST) to enter project milestones and indicate their statuses.

Navigation

Program Management, Project Request, Project Request, Milestones

Image: Milestones page

This example illustrates the fields and controls on the Milestones page. You can find definitions for the
fields and controls later on this page.

Project Request Attachments Cost

Project Business Unit US004
Project Request ID 0000000003

Milestone Details

*Milestone 1D Description

PHASE1 Phase 1 Complete

Benefits Maintenance Cost Dependency Milestones Summary Cost/Benefits II)
US004 ILLINCIS OPERATIONS Base Currency US Daollar
Secondary Data Center
Personalize | Find | view All |2 | First 4" 1071 %) Last
Owner Due Date Milestone Status
Ball Nancy @, (0211502013 In Progress - [+ [=]

Insert rows as needed to document project milestones. This data is only for informational purposes.

Milestone ID
Owner
Due Date

Milestone Status

136

Enter a unique identifier for the milestone.

Select the individual who is responsible for this milestone.
Enter the due date for this milestone.

Select the current status of the milestone. Options are:
Cancelled

Complete

In Progress

Not Started
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Summary Cost/Benefits Page

Use the Summary Cost/Benefits page (BC_EST COST BENFT) to view a summary of the costs and

Establishing Project Requests

benefits, by general ledger business unit and department, for a project request.

Navigation

Program Management, Project Request, Project Request, Summary Cost/Benefits

Image: Summary Cost/Benefits page

This example illustrates the fields and controls on the Summary Cost/Benefits page. You can find

definitions for the fields and controls later on this page.

Project Request Aftachments

Project Business Unit
Project Request ID
Base Currency
Estimated Start

Summary of Cost and Benefits

GL Unit Department
Us004 41000
us001 11000
Us004 20000

Cost Benefits Maintenance Cost Dependency Milestones

Uso04 US004 ILLINCIS OPERATIONS
0000000003 Secondary Data Center
US Dallar Currency US Dollar
04/02/2005 Estimated End 08/31/2005

Personalize | Find | View All | (L I-I—-I

Estimated Costs Estimated Benefits
Engineering 950000.00 1000000.00
Information Semvices 5000.00
Sales Administration 20000.00

Total Estimated Costs

Total Estimated Benefits

$950,000.00
$1,025,000.00

Summary Cost/Benefits

First'4' 1-30f3 2 Last

Net Benefits

$50,000.00

$5,000.00

$20,000.00

Status History

This page provides a summary of the current estimated costs, estimated benefits, and net benefits for the
project request, by general ledger business unit and department.

Estimated Costs

Estimated Benefits

Status History Page

Click to access the Project Cost Details page, where you can

view all costs that are associated with the current department for

this project request.

Click to access the Project Benefits Details page, where you can
view all benefits that are associated with the current department

for this project request.

Use the Status History page (PPK_PROJREQ_ AUD) to review an audit trail of workflow approval status
entries for the project request, or make additional comment entries.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.

137



Establishing Project Requests Chapter 8

Navigation
Program Management, Project Request, Project Request, Status History
Image: Status History page

This example illustrates the fields and controls on the Status History page. You can find definitions for the
fields and controls later on this page.

Project Request Aftachments Cost Benefits Maintenance Cost Dependency Milestones Summary CostiBenefits Status History
Project Business Unit L5004 US004 ILLINOIS OPERATIONS Base Currency US Dollar
Project Request ID 0000000002 Build Office Campus
Status History Find | View Al First ‘& 1-30f3 &/ Last
[+
UserlD SAMPLE Monroe Theresa
Status Approved Comments ]

DateTime Stamp 11/11/03 4:20PM

[+
UserID SAMPLE Monroe, Theresa
Status Submitted Comments =
DateTime Stamp 11/11/03 4:20PM
[+]
UseriD SAMPLE Monroe, Theresa
Status Pending Comments &=

DateTime Stamp 11/11/03 4:20PM

This page displays all status changes for the life cycle of the project request and any comments that

the approver makes during the workflow approval process. In addition, you can insert dated and time-
stamped comments on this page. After you enter and save a comment here, the system does not allow it to
be edited.

Additional Fields Page
Use the Additional Fields page (BC_PROJ REQUEST2) to .
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Navigation

Program Management, Project Request, Project Request, Additional Fields

Image: Additional Fields page

Establishing Project Requests

This example illustrates the fields and controls on the Additional Fields page. You can find definitions for
the fields and controls later on this page.

4] | Cost | Benefits

PC Business Unit

Additional Fields

Attribute 1
Attribute 2
Attribute 3
Attribute 4
Attribute 5
Attribute 6
Attribute 7

Mainfenance Cost

Dependency Milestones

Estimated Start 09/01/2003

Summary CostiBenefits

Project RequestID 0000000002
Estimated End Date 06/30/2006

Currency Code USD

Amount 1

Amount 2

Amount 3
Request Date 1 [=]
Request Date 2 El

Status History

Additional Fields

Use this page to enter additional user-defined information about the project request. You can capture user-
specific attributes of a project request in seven text fields, three amount fields, and two date fields that are
stored in the Project Request record (BC_PROJ REQUEST).

Viewing Project Requests

This topic discusses how to:

» Review established project requests.

* Revise project request cost estimates.

Pages Used to View Project Requests

Page Name

Definition Name

Navigation

Usage

View Project Requests

BC_PRJREQST LIST

Program Management,
Project Request, View Project
Requests

Review established project
requests. Optionally, provide
criteria to filter the results

by one or more of these

fields: Business Unit,
Requester, Approver, Owning
Department, Department,
Priority, or Status.

Project Request Comments

BC_PRJ COMMENT SEC

Click the Comments button on
the Additional Info. tab of the
View Project Requests page.

Enter notes about a specific
project request.
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Page Name Definition Name Navigation Usage

Project Request Estimate PGM_PR SUM Program Management, Review the totals of a revised

Summary Project Request, Project project or program cost
Request Est. Summary estimate and update the

associated project request
with the revised cost estimate.

View Project Requests Page

140

Use the View Project Requests page (BC_PRJREQST LIST) to review established project requests.

Optionally, provide criteria to filter the results by one or more of these fields: Business Unit, Requester,
Approver, Owning Department, Department, Priority, or Status.

Navigation
Program Management, Project Request, View Project Requests
Image: View Project Requests page

This example illustrates the fields and controls on the View Project Requests page. You can find
definitions for the fields and controls later on this page.

View Project Requests

PC Business Unit US004 hd

Requester @, Status -
Approver @, Priority -
Owning Department @, Department @, Gearch
Project Request List Personalize | Find | view All | 22 | 2] First ‘4’ 1-4 of 4 ‘&) Last

Request Info Additional Info Approval Info

PCBusiness  Project Request
D

it Description Status Approver Investment Type “Initiative Type ID Project-Owning Dept Project Owner

Usoo4 0000000001 Build Office Campus Declined Reddy,Prasanna Infrastructure ¥ |FACILITIES 01 Information Services Reddy,Prasanna
uUsoo04 0000000002 Build Office Campus Approved @ Reddy,Prasanna Infrastructure ~ |FACILITIES ‘@, Information Senvices ReddyPrasanna
us004 0000000003 Secondary Data Genter  Submitted & |Monroe,Theresa | &, Infrastructure v |ITSYSTEMS @, salesandsendces  |Monroe Theresa @
usoo4 0000000005 X¥ Customer ERP Costing Schumacher Kennett@,  Infrastructure ~ |ITSYSTEMS ‘@, Engineering Schumacher Kenneth | @,

Implementation

Specify the business unit for which to view project requests. To view all project requests for a business
unit, leave the remaining search fields empty and click the Search button.

To view a filtered list of project requests, enter criteria in one or more of the fields, then click Search.

Note: The View Project Requests page facilitates the job that project owners and approvers perform. It
enables them to quickly find, analyze, and dispatch project requests. Because this page is able to access
and manipulate all of the data that is on a project request, including its status, it is important to restrict
access to this component to the appropriate people within the organization.

Request Info Tab

This tab displays general information about the project request, enabling users to view summary
information for project requests that are of particular importance.

Project Request ID Click a project request ID to access the Project Request page,
where you can view and edit details for this project request.
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Additional Info. Tab

This tab displays additional information that pertains to the project request and enables project approvers
to add comments, change the investment type and initiative type, and override the default owner and
approver that the system automatically enters based upon the initiative type. Changing the approver
causes the new approver to receive a project request worklist entry for approval.

Click to access the Project Request Comments page, where you
can enter comments about the project request.

Approval Info Tab

This tab displays general information about the project request and enables a project approver to see the
current project request status and change it.

Set Status For each project request that appears in the grid, the project
approver can review the current status and change it, if
necessary, by making a selection from the drop-down list for
this field. Changing the project request status triggers the same
PeopleSoft Workflow as when the approver changes it on the
PeopleSoft Workflow approval page.

The status choices that are available vary depending on the
request's current status. For example, only Submitted and
Cancelled are valid statuses for a Pending project request,
while you can change a Submitted request to Approved (
or Operationally Approved if funding department manager
approval is required), Declined, Costing, or Returned.

Note: You cannot change the status to Approved if there is no
cost estimate for this project request.

See Project Request Approval Workflow.

Project Request Estimate Summary Page

Use the Project Request Estimate Summary page (PGM_PR_SUM) to review the totals of a revised
project or program cost estimate and update the associated project request with the revised cost estimate.
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Navigation
Program Management, Project Request, Project Request Est. Summary

Image: Project Request Estimate Summary page

Chapter 8

This example illustrates the fields and controls on the Project Request Estimate Summary page. You can

find definitions for the fields and controls later on this page.

Project Request Estimate Summary

PC Business Unit US004 Version OFf 0000000005
Project Request 1D 0000000005 XY Customer ERP Implementation
Project 000000000000172 XY Customer ERP Implementation Program
Start Date 01/01/2010 Process Status Active
End Date 12/31/2010 Total Cost 100,000.00 UsD
View Currency USD |2, Convert Currency

Cost Summary Personalize | Find | Viewall | 1B First 4 10f1 &) Last
Project Program  Description Start Date End Date Total Cost Currency Code

XY Customer ERF
- 04 5194/9 o
000000000000172 Implementation 01/01/2010 1213172010 100,000.00 USD

Send To Project Regquest

This page displays only projects and programs that have budgets and are associated with project requests
that are in costing status. The project or program that is associated with the project request must be

included in the enterprise program tree to use this page.
This system converts costs on this page to a common currency that is based on this algorithm:

1. All cost estimates that are at the activity level are converted to their project currency.

2. All project cost totals are then converted to the view currency that is selected on the Project Request

Estimate Summary page.

3. All of the project or program costs are then converted to:

a. The project request transaction currency to load the cost data to the project request cost page.

b. The default budget currency for the project business unit to create and load a budget plan.

Project Request ID Click to access the Project Request component where you can

view and edit details regarding the project request.

Project ID Click to access the Project Definition component where you can

view and edit details regarding the project.

View Currency Enter the currency in which to view amounts.

Convert Currency Click to restate all of the estimated project costs in the currency

that you specified in the View Currency field.
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Project Click the project identifier to transfer to the Project Budget Plan
page or the Program Budget Plan page, where you can view and
edit the budget plan for this project or program.
Send to Project Request Click to launch the Send Estimate to Project Request

Application Engine process, which loads all of the detailed cost
estimate information from the program or project cost budget
plan.

Related Links

Program Management Options Page
"Project Costing Definition Page (PeopleSoft FSCM 9.2: Project Costing)"

Converting Currency

Page

Unde

This topic provides an overview of the convert currency utility and discuss how to run currency
conversions.

Used to Convert Currency

Page Name Definition Name Navigation Usage

Process Currency Conversions | PPK_PROCESS Program Management, Updates project request base
Project Request, Currency amounts using exchange rates
Conversion that are currently in effect.

rstanding the Convert Currency Utility

If several project requests are entered on different dates and the effective currency conversion rate differs
among those dates, use the convert currency function to update amounts so that project requests use the
current currency conversion rate. This ensures that users view project costs and benefits based on the
same conversion rate. The system only updates amounts for project requests that are not yet approved. It
does not update projects with a status of assigned, cancelled, or declined.

This currency conversion utility addresses situations. For example, an approver evaluates two project
requests that are created on different dates. Both project requests have the same cost amounts and are
entered in a transaction currency of Canadian dollars. If the effective currency conversion rates differ on
the dates that each project request is created, the project requests appear to have different cost amounts
when they are viewed in the base currency, such as Japanese yen, because they use different exchange
rates.

Process Currency Conversions Page

Copyright

Use the Process Currency Conversions page (PPK_PROCESS) to updates project request base amounts
using exchange rates that are currently in effect.
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Navigation
Program Management, Project Request, Currency Conversion
Click Run Now.

The process converts each project request's cost and benefit transaction amounts to the base currency of
the project business unit and updates the base amounts that are stored on the project request. The process
uses the rate that is currently in effect for the rate type that is specified on the Conversion Rate Type page.

See Conversion Rate Type Page.
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Constraints

Understanding Schedule Dependencies

This topic provides overviews of:

* Dependency types and relationships.

» Activities with multiple dependencies.
* Dependencies across projects.

* Copying projects with dependent activities.

Dependency Types and Relationships

A dependency is a logical relationship between two project activities in which the start or end date of one
activity depends on the start or end date of another activity. The activity that depends on the other activity
is the successor, and the activity that it depends on is the predecessor. The system calculates the successor
activity's start date, end date, or duration based on the dependency relationship, dependency type, and
calculation method that you establish.

You can define multiple activity successors and activity predecessors for each project activity. The system
sets the start and end dates of new activities that are equal to the project start date. You can manually
update the dates and duration, or use dependencies and constraints to determine the activity start and end
dates.

The best practice for project activity scheduling is to set dependencies and constraints on all activities

to drive the project schedule rather than manually updating every activity date. When you specify a
dependency on an activity, the predecessor activity schedule might affect the successor activity schedule.
If that successor activity has additional related dependencies, there can be a cascading effect on many
activity dates. You can select the activity date cascade calculations option on the Project General -
Program Management page to specify when to calculate activity dates and roll them up to summary
activities. Delaying the summary date rollup can help you manage system performance.

This table identifies the system calculation processing based on the activity date cascade calculations

options.
Activity Date Cascade Calculations Option System Calculation Processing
Manual The system does not calculate any of the activity schedule.

You must manually enter the activity's start date, end date,
and duration. The system does not roll up activity start and end
dates to summary activities.
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Activity Date Cascade Calculations Option System Calculation Processing

Delay Calculations Until Save Certain date processing occurs immediately upon field edits,
and other date processing and summary roll-ups occur when
you save.

At save, the system rolls up the activity start and end dates
to summary activities. Additionally, the system updates
the successor activity dates as a result of dependencies,
constraints, or changes to predecessor activities.

Realtime Calculation Activity dependency changes and predecessor date changes
flow through the schedule as soon as the changes are made.
Summary activity date processing occurs immediately.

Define dependencies on the Activity Predecessors page where you specify predecessor projects,
predecessor activities, dependency types, and lead or lag time. Dependency types that you can establish
include:

*  End-to-Start: The start date of the successor activity is based on the end date of the predecessor
activity.

* End-to-End: The end date of the successor activity is based on the end date of the predecessor activity.

*  Start-to-Start: The start date of the successor activity is based on the start date of the predecessor
activity.

»  Start-to-End: The end date of the successor activity is based on the start date of the predecessor
activity.

Additionally, you can define a lag time or lead time for dependency relationships. Lag time is the delay
between activities that have a dependency. Lead time is the overlap between activities that have a
dependency.

Activity Date Calculation Methods

The system calculates activity start date, end date, and duration based on the calculation method that you
specify at the activity level and the lag or lead time that you specify when you create the dependency.

You specify the calculation method in the Calculate field on the Project Activities page or the Activity
Definitions - General Information page. The available options are:

*  Duration: The system calculates the duration, in whole work days, of the activity based on the start
date and end date using this formula: (End Date) — (Start Date) = (Duration).

*  End Date: The system calculates the end date of the activity based on the start date and duration using
this formula: (Start Date) + (Duration) = (End Date).

*  Start Date: The system calculates the start date of the activity based on the duration and end date
using this formula: (End Date) — (Duration) = (Start Date).

Specify lead or lag time, in whole work days, in the Lag field on the Activity Predecessors page.

Lag time is the delay between activities that have a dependency. For example, if you need a two-day delay
between the end of one activity and the start of another, you can establish an end-to-start dependency and
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specify a lag time of two days. Lag time is expressed with a positive whole number in the Lag column of
the Activity Predecessors page.

Lead time is the overlap between activities that have a dependency. For example, if an activity can start
when its predecessor is two weeks from its end date, you can establish and end-to-start dependency with
a lead time of ten days for the successor activity. Lead time is expressed with a negative whole number in
the Lag column of the Activity Predecessors page.

End-to-Start Dependencies

For an end-to-start dependency, the system sets the start date of the successor activity to the next working
day after the predecessor's end date plus or minus any lag or lead time. When the calculation method is:

*  End Date: The system sets the successor's end date to its new start date plus the duration, plus or
minus any lag or lead time.

*  Duration: The end date remains as it was and the system sets the duration to the number of working
days from the new start date to the existing end date, plus or minus and lag or lead time.

Note: You cannot set an end-to-start dependency on an activity that has the start date calculation method.

This table shows activities, durations, start dates, and end dates before you establish the end-to-start
dependency:

Activity Duration Start Date End Date
Develop 15 days June 1 (Monday) June 19 (Friday)
Unit Test 5 days June 1 (Monday) June 5 (Friday)

This table shows the effect on the successor activity start and end dates based on the end-to-start
dependency with an end date calculation method:

Dependency | Dependency |Lag Activity Duration Start Date End Date
Relationship | Type

Predecessor Develop 15 days June 1 ( June 19 (Friday)
Monday)
Successor End-to-Start 2 days Unit Test 5 days June 24 ( June 30 (
on Develop Wednesday) Tuesday)
Activity

Note: For the examples in this topic, the duration, start date, and end date are based on the work days in a
business calendar with Monday-Friday work weeks.

End-to-End Dependencies

For an end-to-end dependency, the system sets the successor activity's end date to the predecessor
activity's end date plus or minus any lag or lead time. When the calculation method is:
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» Start Date: The system sets the successor's start date to its end date minus the duration, plus or minus
any lag or lead time.

*  Duration: The start date remains as it was and the system sets the duration to the number of working

days from the new end date to the existing start date, plus or minus and lag or lead time.

Note: You cannot set an end-to-end dependency on an activity that has the end date calculation method.

Activity Duration Start Date End Date
Develop 15 days June 1 (Monday) June 19 (Friday)
Unit Test 5 days June 1 (Monday) June 5 (Friday)
Dependency | Dependency |Lag Activity Duration Start Date End Date
Relationship | Type
Predecessor Develop 15 days June 1 ( June 19 (Friday)
Monday)
Successor End-to-End —1 day (Lead) Unit Test 5 days June 12 (Friday) | June 18 (
on Develop Thursday)
Activity

Start-to-Start Dependencies

For a start-to-start dependency, the system sets the successor activity's start date to the predecessor
activity's start date plus or minus any lag or lead time. When the calculation method is:

*  End Date: The system sets the successor's end date to its start date plus the duration, plus or minus
any lag or lead time.

*  Duration: The end date remains as it was and the system sets the duration to the number of working

days from the new start date to the existing end date, plus or minus and lag or lead time.

Note: You cannot set a start-to-start dependency on an activity that has the start date calculation method.

Activity Duration Start Date End Date

Develop 15 days June 1 (Monday) June 19 (Friday)

Unit Test 5 days June 15 (Monday) June 19 (Friday)

Dependency | Dependency |Lag Activity Duration Start Date End Date

Relationship | Type

Predecessor Develop 15 days June 1 ( June 19 (Friday)
Monday)

148
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Dependency | Dependency |Lag Activity Duration Start Date End Date

Relationship | Type

Successor Start-to-Start 2 days Unit Test 5 days June 3 ( June 9 (
on Develop Wednesday) Tuesday)
Activity

Start-to-End Dependencies

For a start-to-end dependency, the system sets the successor activity's end date to the predecessor
activity's start date plus or minus any lag or lead time. When the calculation method is:

*  Start Date: The system sets the successor's start date to its end date minus the duration, plus or minus
any lag or lead time.

*  Duration: The start date remains as it was and the system sets the duration to the number of working

days from the new end date to the existing start date, plus or minus and lag or lead time.

Note: You cannot set a start-to-end dependency on an activity that has the end date calculation method.

Activity Duration Start Date End Date
Develop 15 days June 1 (Monday) June 19 (Friday)
Unit Test 5 days June 1 (Monday) June 5 (Friday)
Dependency | Dependency |Lag Activity Duration Start Date End Date
Relationship | Type
Predecessor Develop 15 days June 1 ( June 19 (Friday)
Monday)
Successor Start-to-End 0 days Unit Test 5 days May 26 ( June 1 (
on Develop Tuesday) Monday)
Activity

Activities with Multiple Dependencies

You can set one or more dependencies on a successor activity. Each of these dependencies can consist
of different types, such as an end-to-end dependency with a predecessor activity along with an end-to-
start dependency with another predecessor activity. Each dependency can yield different effects on the
successor's start and end dates. The system sets the successor dates and duration based on the predecessor
activity that drives the successor dates to the latest date.
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Example One of a Successor Activity with Multiple Dependencies
Activity Duration Start Date End Date
Functional Design 10 days June 1 (Monday) June 12 (Friday)
Usability Design 2 days June 1 (Monday) June 2 (Tuesday)
Develop 15 days June 1 (Monday) June 19 (Friday)
Dependency Dependency Activity Duration Start Date End Date
Relationship Type
Predecessor Functional Design | 10 days June 1 (Monday) June 12 (Friday)
Predecessor Usability Design 2 days June 1 (Monday) June 2 (Tuesday)
Successor *  End-to-Start Develop 15 days June 15 (Monday) | July 3(Friday)

on Functional
Design

»  Start-to-Start
on Usability
Design

The Functional Design and Usability Design activities are both predecessors to the Develop activity,
However, the system uses the Functional Design activity end date to determine the Develop activity start
and end dates. The next working day after the Functional Design activity end date drives the Develop
activity dates to be later than if it was driven by the Usability Design activity start date.

Example Two of a Successor Activity with Multiple Dependencies

Activity Duration Start Date End Date

Functional Design 10 days June 1 (Monday) June 12 (Friday)

Usability Design 2 days June 1 (Monday) June 2 (Tuesday)

Develop 15 days June 1 (Monday) June 19 (Friday)

Unit Test 7 days June 1 (Monday) June 9 (Tuesday)
Dependency Dependency Activity Duration Start Date End Date
Relationship Type

Predecessor Functional Design | 10 days June 1 (Monday) June 12 (Friday)
Predecessor Usability Design 2 days June 1 (Monday) June 2 (Tuesday)
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Dependency Dependency Activity Duration Start Date End Date
Relationship Type

Predecessor Develop 15 days June 1 (Monday) June 19 (Friday)
Successor *  End-to-Start Unit Test 7 days June 22 (Monday) | June 30 (Tuesday)

on Functional
Design

»  Start-to-Start
on Usability
Design

*  End-to-Start
on Develop

The system uses the Develop activity to determine the Unit Test activity's dates. The end date for the
Develop activity drives the Unit Test activity dates to be later than the Functional Design activity end date
and the Usability Design activity start date.

Dependencies Across Projects

Use the Activity Predecessors page to define a dependency between a successor activity on one project
and a predecessor activity on a different project. You can define dependencies across projects as long as
the projects are within the same business unit.

The system uses the scheduling calculation method that is specified at the project level of the successor
activity if the successor's dates must change to align with the new dependency relationship. The system
allows multiple levels of cross-project dependencies.

The system automatically triggers Change Request workflow for cross-project dependencies. If you
change the dates for a predecessor activity that affect the dates for the successor activity, the system
automatically sends a change request to the project manager of the project with the successor activity. If
the project manager approves the change request, the system uses date processing rules for dependencies
to update the successor activity dates or remove the dependency if there is a conflict. If the project
manager rejects the change request, the system leaves the successor activity dates as they were and
removes the dependency between the two projects' activities.

Related Links

Change Requests for Cross-Project Dependencies

Copying Projects with Dependent Activities

On project templates, you can set up dependencies within a single project. The system calculates the
correct activity start dates and end dates for the new project based on the dependency. If you create
projects from copies of existing projects, the system copies dependencies within that project to the target
project.
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Understanding Activity Constraints

This topic provides overviews of activity constraints and copying activities with constraints.

Activity Constraints

A constraint is a restriction that you place on an activity to control the activity's start date or end date. You
can define flexible, moderately flexible, or inflexible constraints.

Flexible constraints work with dependencies to make an activity occur as soon or as late as the
dependency will allow.

For example, the system schedules an activity with an As Soon As Possible constraint and an end-to-
start dependency as soon as the predecessor activity ends.

Flexible constraints are:

* As Soon As Possible

* As Late As Possible

Moderately flexible constraints work with dependencies to force activities to occur before or after
dates that you specify.

For example, you can establish an end-to-start dependency that assigns the start date of September 13
on an activity with a Start No Later Than constraint for September 14.

Moderately flexible constraints are:
* End No Earlier Than

» Start No Earlier Than

o Start No Later Than

* End No Later Than

Inflexible constraints force the activity dates to follow the constraint.

For example, an activity with a Must End On constraint for July 10 and an end-to-start dependency on
another activity will always have an end date of July 10 no matter when the predecessor activity's date
ends.

Inflexible constraints are:
¢ Must Start On

¢ Must End On

Each activity can have only one constraint type, which determines when the activity can start or end. For
summary activities, you can select only As Soon As Possible, End No Later Than, or Start No Earlier
Than constraint types.
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If users try to change detail activities to summary activities, and the detail activities have constraints that
are not valid for summary activities, the user must either remove the constraint or leave the activity as a
detail activity.

If no constraint type is specified for an activity, users can enter any start and end dates, as long as the
dates do no violate any existing dependencies for the activity, and the activity is a detail activity.

On the Project General - Program Management page, you can select a project-level option that requires
that activities always honor the constraint. If you select this option:

» Users cannot manually schedule a start date or end date that falls outside of an activity's constraint.

» Ifaschedule change to a predecessor activity causes a successor activity's dates to violate its
constraint, the user must either resolve the scheduling conflict or remove the dependency.

» Ifanew predecessor activity causes the successor activity to violate its constraint, the start and end
dates for the successor activity will still honor the constraint date.

If you do not require activities to honor the constraint, users can change activity start and end dates
manually or through dependency relationships. The constraint remains on the activity but the system
allows the activity dates to change even if they violate the constraint.

As Soon As Possible Constraint

Use the As Soon As Possible constraint for the system to schedule the activity as early as it can, based on
these rules:

» The system assigns the start date of the activity to the start date of the project.
» If the activity is a summary activity, the start date is based on the earliest start date of its children.

* If you establish dependencies on the activity, the system assigns the activity start and end dates based
on the dependency.

* If you remove dependencies from the activity, the system assigns the activity date as the start date of
the project.

* If you delete this constraint, the system does not change the activity start and end dates.
You can manually modify the activity dates.
e If you manually modify the activity start date or end date, the system removes this constraint.

» Ifyou change the activity duration, the system recalculates the end date but does not change the
constraint.

Note: You cannot enter an As Soon As Possible constraint if the calculation method is Start Date.

As Late As Possible Constraint

Use the As Late As Possible constraint for the system to schedule the activity as late as it can, based on
these rules:

» The system assigns the end date of the activity to the end date of the project.
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If you establish dependencies on the activity and you enable the option for activities to always honor
constraint dates, the system assigns the activity end date as the end date of the project.

However, if you disable the option for activities to always honor constraint dates, the system assigns
the end date based on the dependencies.

If you remove dependencies from the activity, the system assigns the activity end date as the end date
of the project.

If you delete this constraint, the system assigns the activity start date based on the project start date.
If you manually modify the activity end date, the system removes this constraint.

If you change the activity duration, the system recalculates the start date but does not change the
constraint.

Note: You cannot enter an As Late As Possible constraint if the calculation method is End Date.

End No Earlier Than

Use the End No Earlier Than constraint to establish the earliest possible date that an activity could end.
The activity cannot finish any time before the date you specify. The system determines the schedule based
on these rules:
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If you assign a constraint date that is the same as or occurs before the activity end date, the system
does not change the activity end date.

If you modify an activity so that the end date falls after the constraint date, the system does not
change the constraint date.

When you enable the option for activities to always honor constraint dates:

» Ifyou set a constraint date to fall after the activity end date, the system updates the activity end
date to the constraint date.

* If you modify an activity end date to a date that is earlier than the constraint date, you violate the
constraint and receive an error message that allows you to remove the constraint or preserve the
constraint and not change the activity end date.

» If you establish a dependency on an activity and the dependency relationship is such that it would
cause the successor activity end date to occur before the constraint date, the system ignores the
dependency and does not change the successor or predecessor dates.

When you disable the option for activities to always honor constraint dates:

» Ifyou assign a constraint date to fall after the activity end date, the system updates the activity end
date to the constraint date, unless the activity has dependencies that affect the activity schedule.

If the activity has dependencies that affect the end date, the system uses the dependency to drive
the activity schedule and assigns the end date based on the dependency.

* If you modify an activity end date to a date earlier than the constraint date, you violate the
constraint and receive an error message that allows you to remove the constraint or preserve the
constraint and not change the activity end date, unless the activity has dependencies that affect the
activity schedule.
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If the activity has dependencies that affect the end date, the system uses the dependency to drive
the activity schedule and assigns the end date based on the dependency.

* If you establish a dependency on an activity and the dependency relationship is such that it would
cause the successor activity end date to occur before the constraint date, the system uses the
dependency to drive the activity schedule and assigns the end date based on the dependency.

If you remove all dependencies from an activity, the system tries to enforce the constraint and assigns
the activity end date as the constraint date. However, if the existing dates on the activity conflict

with the constraint, which could happen if the option for activities to always honor constraint dates is
disabled, the system gives you the option to remove the dependency or remove the constraint.

If you delete this constraint and have no dependencies on the activity, the system assigns the activity
start date based on the project start date.

Start No Earlier Than

Use the Start No Earlier Than constraint to establish the earliest possible date that an activity can begin.
The activity cannot start any time before the date you specify. The system determines the schedule based
on these rules:

If you assign the constraint date that is the same as or occurs before the activity start date, the system
does not change the activity start date.

If you modify an activity so that the start date falls after the constraint date, the system does not
change the constraint date.

When you enable the option for activities to always honor constraint dates:

» Ifyou set a constraint date to fall after the activity start date, the system updates the activity start
date to the constraint date.

* Ifyou modify an activity start date to a date that is earlier than the constraint date, you violate
the constraint and receive an error giving you the option to remove the constraint or preserve the
constraint and not change the activity start date.

» If you establish a dependency on an activity and the dependency relationship is such that it would
cause the successor activity start date to occur before the constraint date, the system ignores the
dependency and does not change the successor or predecessor dates.

When you disable the option for activities to always honor constraint dates:

» Ifyou assign a constraint date to fall after the activity start date, the system updates the activity
start date to the constraint date, unless the activity has dependencies that affect the activity
schedule.

If the activity has dependencies that affect the start date, the system uses the dependency to drive
the activity schedule and assigns the start date based on the dependency.

* If you modify an activity start date to a date earlier than the constraint date, you violate the
constraint and receive an error message that allows you to remove the constraint or preserve the
constraint and not change the activity end date, unless the activity has dependencies that affect the
activity schedule.
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If the activity has dependencies that affect the start date, the system uses the dependency to drive
the activity schedule and assigns the start date based on the dependency.

* If you establish a dependency on an activity and the dependency relationship is such that it would
cause the successor activity start date to occur before the constraint date, the system uses the
dependency to drive the activity schedule and assigns the start date based on the dependency.

If you remove all dependencies from an activity, the system tries to enforce the constraint and assigns
the activity start date as the constraint date. However, if the existing dates on the activity conflict
with the constraint, which could happen if the option for activities to always honor constraint dates is
disabled, the system gives you the option to remove the dependency or remove the constraint.

If you delete this constraint and have no dependencies on the activity, the system assigns the activity
start date based on the project start date.

Start No Later Than

Use the Start No Later Than constraint to establish the latest possible date that an activity could start.
The activity can start anytime on or before the date that you specify. The system determines the schedule
based on these rules:
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If you assign a constraint date that is the same as or falls after the activity start date, the system does
not change the activity start date.

If you modify an activity so that the start date occurs before the constraint date, the system does not
change the constraint date.

When you enable the option for activities to always honor constraint dates:

» Ifyou set a constraint date to occur before the activity start date, the system updates the activity
start date to the constraint date.

» If you modify an activity start date to a date that is later than the constraint date, you violate the
constraint and receive an error message that allows you to remove the constraint or preserve the
constraint and not change the activity start date.

» If you establish a dependency on an activity and the dependency relationship is such that it would
cause the successor activity start date to occur after the constraint date, the system ignores the
dependency and does not change the successor or predecessor dates.

When you disable the option for activities to always honor constraint dates:

» Ifyou assign a constraint date to occur before the activity start date, the system updates the
activity start date to the constraint date, unless the activity has dependencies that affect the activity
schedule.

If the activity has dependencies that affect the start date, the system uses the dependency to drive
the activity schedule and assigns the start date based on the dependency.

» Ifyou modify an activity start date to a occur later than the constraint date, you violate the
constraint and receive an error message that allows you to remove the constraint or preserve the
constraint and not change the activity end date, unless the activity has dependencies that affect the
activity schedule.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 9

Using Schedule Dependencies and Constraints

If the activity has dependencies that affect the start date, the system uses the dependency to drive
the activity schedule and assigns the start date based on the dependency.

* If you establish a dependency on an activity and the dependency relationship is such that it
would cause the successor activity start date to occur after the constraint date, the system uses the
dependency to drive the activity schedule and assigns the start date based on the dependency.

If you remove all dependencies from an activity, the system tries to enforce the constraint and assigns
the activity start date as the constraint date. However, if the existing dates on the activity conflict
with the constraint, which could happen if the option for activities to always honor constraint dates is
disabled, the system gives you the option to remove the dependency or remove the constraint.

If you delete this constraint and have no dependencies on the activity, the system assigns the activity
start date based on the project start date.

End No Later Than

Use the End No Later Than constraint to establish the earliest possible date that an activity could end. The
activity can end on or before the date you specify. The system determines the schedule based on these
rules:

If you assign the constraint date that is the same as or occurs after the activity end date, the system
does not change the activity end date.

If you modify an activity so that the end date occurs before the constraint date, the system does not
change the constraint date.

When you enable the option for activities to always honor constraint dates:

» Ifyou set a constraint date to occur before the activity end date, the system updates the activity
end date to the constraint date.

* If you modify an activity end date to later date than the constraint date, you violate the constraint
and receive an error giving you the option to remove the constraint or preserve the constraint and
not change the activity end date.

» If you establish a dependency on an activity and the dependency relationship is such that it would
cause the successor activity end date to occur after the constraint date, the system ignores the
dependency and does not change the successor or predecessor dates.

When you disable the option for activities to always honor constraint dates:

» Ifyou assign a constraint date to occur before the activity end date, the system updates the
activity end date to the constraint date, unless the activity has dependencies that affect the activity
schedule.

If the activity has dependencies that affect the end date, the system uses the dependency to drive
the activity schedule and assigns the end date based on the dependency.

* Ifyou modify an activity end date to a later date than the constraint date, you violate the constraint
and receive an error message that allows you to remove the constraint or preserve the constraint
and not change the activity end date, unless the activity has dependencies that affect the activity
schedule.
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If the activity has dependencies that affect the end date, the system uses the dependency to drive
the activity schedule and assigns the end date based on the dependency.

If you establish a dependency on an activity and the dependency relationship is such that it
would cause the successor activity end date to occur after the constraint date, the system uses the
dependency to drive the activity schedule and assigns the end date based on the dependency.

* If you remove all dependencies from an activity, the system tries to enforce the constraint and assigns
the activity end date as the constraint date. However, if the existing dates on the activity conflict
with the constraint, which could happen if the option for activities to always honor constraint dates is
disabled, the system gives you the option to remove the dependency or remove the constraint.

» Ifyou delete this constraint and have no dependencies on the activity, the system assigns the activity
start date based on the project start date.

Must Start On

Use the Must Start On constraint to specify the exact date when an activity must start. The system
determines the schedule based on these rules:

* The system assigns the start date of the activity to equal the constraint date.

*  When you enable the option for activities to always honor constraint dates:

If you modify the constraint date, the system updates the activity start date to the constraint date.

If you modify an activity start date to a different date than the constraint date, you violate the
constraint and receive an error giving you the option to remove the constraint or preserve the
constraint and not change the activity start date.

If you establish a dependency on an activity and the dependency relationship is such that it would
cause the successor activity start date and the constraint date to differ, the system does not change
the activity start date. The system allows you to set the dependency, but it does not enforce the
dependency.

*  When you disable the option for activities to always honor constraint dates:

L]

If you modify the constraint date, the system updates the activity start date to match the constraint
date, unless the activity has dependencies that affect the activity schedule.

If the activity has dependencies that affect the start date, the system uses the dependency to drive
the activity schedule and assigns the start date based on the dependency.

If you modify an activity start date to a different date than the constraint date, you violate the
constraint and receive an error message that allows you to remove the constraint or preserve the
constraint and not change the activity end date, unless the activity has dependencies that affect the
activity schedule.

If the activity has dependencies that affect the start date, the system uses the dependency to drive
the activity schedule and assigns the end start based on the dependency.

If you establish a dependency on an activity and the dependency relationship is such that it would
cause the successor activity start date to differ from the constraint date, the system uses the
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dependency to drive the activity schedule and updates the successor activity's start date based on
the dependency.

If you remove all dependencies from an activity, the system tries to enforce the constraint and assigns
the activity start date as the constraint date. However, if the existing dates on the activity conflict
with the constraint, which could happen if the option for activities to always honor constraint dates is
disabled, the system gives you the option to remove the dependency or remove the constraint.

If you delete this constraint and have no dependencies on the activity, the system assigns the activity
start date based on the project start date.

Must End On

Use the Must End On constraint to specify the exact date for which the activity must be completed. The
system determines the schedule based on these rules:

The system assigns the end date of the activity equal to the constraint date.

When you enable the option for activities to always honor constraint dates:

L]

If you modify the constraint date, the system updates the activity end date to the constraint date.

If you modify an activity end date to a different date than the constraint date, you violate the
constraint and receive an error message that allows you to remove the constraint or preserve the
constraint and not change the activity end date.

If you establish a dependency on an activity and the dependency relationship is such that it would

cause the successor activity end date to differ from the constraint date, the system does not change
the activity end date. The system allows you to define the dependency, but if does not enforce the

dependency.

When you disable the option for activities to always honor constraint dates:

If you modify the constraint date, the system updates the activity end date to the constraint date,
unless the activity has dependencies that affect the activity schedule.

If the activity has dependencies that affect the end date, the system uses the dependency to drive
the activity schedule and assigns the end date based on the dependency.

If you modify an activity end date to a date different than the constraint date, you violate the
constraint and receive an error message that allows you to remove the constraint or preserve the
constraint and not change the activity end date, unless the activity has dependencies that affect the
activity schedule.

If the activity has dependencies that affect the end date, the system uses the dependency to drive
the activity schedule and assigns the end date based on the dependency.

If you establish a dependency on an activity and the dependency relationship is such that it
would cause the successor activity end date to differ from the constraint date, the system uses the
dependency to drive the activity schedule and updates the successor activity's end date based on
the dependency.
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* If you remove all dependencies from an activity, the system tries to enforce the constraint and assigns
the activity end date as the constraint date. However, if the existing dates on the activity conflict
with the constraint, which could happen if the option for activities to always honor constraint dates is
disabled, the system gives you the option to remove the dependency or remove the constraint.

» Ifyou delete this constraint and have no dependencies on the activity, the system assigns the activity
start date based on the project start date.

Copying Activities with Constraints

If you create a project activity from a copy of an existing activity, the system copies the constraint on that
activity to the target activity. However, if you create a project activity from a template, the constraint on
that activity does not copy to the target activity.

Related Links
"Creating and Defining Projects (PeopleSoft FSCM 9.2: Project Costing)"

Understanding Integration of Dependencies and Constraints with
Microsoft Project
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Microsoft Project has dependencies and constraints that are similar to PeopleSoft Program Management's
dependencies and constraints. All dependencies and constraints that you establish in Microsoft Project
will transfer to PeopleSoft, and vice versa. It is possible for an activity schedule that you imported from
Microsoft Project to differ in PeopleSoft and vice versa, because of differences in activity schedule
calculations between PeopleSoft and Microsoft Project. You should maintain your smaller projects (less
than one hundred activities) in PeopleSoft. However, for larger projects, you should use Microsoft Project
as the master for the activity schedule. The system handles the integration process differently based on the
source and target applications.

PeopleSoft to Microsoft Project Integration

The system uses these rules to assign constraints during the integration from PeopleSoft to Microsoft
Project, because Microsoft Project requires a constraint on every activity, but PeopleSoft does not:

» Ifan activity does not have a constraint that is set in PeopleSoft and that activity has dependencies
on other activities, the integration process sets an As Soon As Possible constraint on that activity
in Microsoft Project and allows Microsoft Project to determine the activity's schedule based on the
dependencies.

» Ifan activity does not have a constraint set and there are no dependencies, the system compares the
activity start date with the project start date.

» Ifthe activity and project dates are the same, the integration process assigns an As Soon As
Possible constraint on the activity.

» Ifthe activity date is later than the project start date, the integration processes assigns a Start No
Earlier Than constraint and a constraint date that is equal to the activity start date.
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This diagram shows the logic that the system uses to export dependency and constraint information from
PeopleSoft to Microsoft:

Image: Exporting PeopleSoft activity dependency and constraint data to Microsoft

If an activity has a constraint, then the activity can be sent to Microsoft Project using the constrain value.
If an activity does not have a constraint, then the system determines if the activity has a dependency. If
the activity has a dependency, then the activity can be sent to Microsoft Project using a constraint equal to
as soon as possible. If the activity does not have a dependency, then the system determines if the activity
start date is equal to the project start date. If the activity start date is equal to the project start date, them
the activity can be sent to Microsoft Project using a constraint equal to as soon as possible. If the activity
date is not equal to the project start day, then the activity is sent to Microsoft Project with a constraint
equal to start no earlier than, and a constraint date equal to the activity start date.

Activity has a
constraint?

Send to Microsoft Project:

Y B G—I .
Use constraint value

Mo

Activity has a
dependency?

Send to Microsoft Project:

Ve Constraint = As Scon As Possible

Mo

Activity
start date = project
start date?

Send to Microsoft Project:
Constraint = As Soon As Possible

Mo

¥

Send to Microsoft Project:
Constraint = Start No Earlier Than
Constraint date = Activity start date

The integration process uses PeopleSoft's project-level date calculation method to determine the
calculation method in Microsoft Project. This table displays the mapping between the PeopleSoft and
Microsoft Project calculation method mapping to the Microsoft Project calculation method:

Activity Date Cascade Calculation Option In Microsoft Project Calculation Method
PeopleSoft
Manual Manual
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Activity Date Cascade Calculation Option In Microsoft Project Calculation Method

PeopleSoft

Delay Calculations Until Save Manual, then, once in Microsoft Project, select Calculate Now
Realtime Calculations Automatic

Microsoft Project to PeopleSoft Integration

When you import projects from Microsoft Project to PeopleSoft, the integration process sets the activity
date cascade calculation option to Manual . The system imports the activity schedule into PeopleSoft
exactly as it was in Microsoft Project. The system does not recalculate the schedule in PeopleSoft. You
can change the Activity Date Cascade Calculation option on the Project General - Program Management
page after you import the project. However, if you change the activity date cascade calculation option,

it is possible for an activity schedule that you imported from Microsoft Project to differ in PeopleSoft,
because of differences in activity schedule calculations between PeopleSoft and Microsoft Project.

Additionally, the systems assigns the value in the Calculate field based on the project's default value in
PeopleSoft for all activities without dependencies. The system assigns the duration calculation method for
all activities with dependencies.

Since summary activities in PeopleSoft cannot have dependencies on other activities, if there are any
summary activities with dependencies in Microsoft Project, the import process does not bring the
dependencies into PeopleSoft. The system issues a warning to indicate that the dependencies on summary
activities will not be imported into PeopleSoft. The schedule dates that Microsoft Project assigned as a
result of dependencies that were set on summary tasks will not change during the import. You can view
the details of this process on the Integration Session Log that you can view on the Create Project from
Microsoft page.

Related Links
"Setting Up Integration Options (PeopleSoft FSCM 9.2: Project Costing)"

Understanding Project Schedule Indicators
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During project planning and execution, project managers need to be alerted to various conditions that are
associated with each activity. A column on the Project Activities page shows warning and informational
visual indicators to alert project managers to attributes about each activity.

The Project Activities page displays a warning visual indicator if:

* An activity is scheduled for completion later than its deadline date.
* An activity has not been scheduled within its constraints.

The Project Activities page displays an informational visual indicator if:

* An activity has an inflexible constraint, such as Must End On, Must Start On, End No Later Than, or
Start No Later Than.
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* An activity has a flexible constraint, such as End No Earlier Than, Start No Earlier Than, As Soon As
Possible, or As Late As Possible.

You can move the mouse across the indicator to view alternate text about the nature of these conditions.
If more than one condition exists, click the indicator to access the Activity Alerts page to view the alert
messages.

Related Links
"Creating and Modifying Activities (PeopleSoft FSCM 9.2: Project Costing)"

Specifying Schedule Dependencies

This topic discusses how to specify activity predecessors.

Page Used to Specify Schedule Dependencies

Page Name Definition Name Navigation Usage

Activity Predecessors PGM_ACT DEP SEC *  Program Management, Select the project, activity,
Activity Definitions, and dependency type to define
General Information, the dependency.

General Information

Click the Review
Predecessors link.

*  Program Management,
Activity Definitions,
Project Activities,
Project Activities

Click the Review
Predecessors icon.

Activity Predecessors Page

Use the Activity Predecessors page (PGM_ACT DEP_SEC) to select the project, activity, and
dependency type to define the dependency.
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Navigation

e Program Management, Activity Definitions, General Information, General Information
Click the Review Predecessors link.

* Program Management, Activity Definitions, Project Activities, Project Activities
Click the Review Predecessors icon.

Image: Activity Predecessor page

This example illustrates the fields and controls on the Activity Predecessor page. You can find definitions
for the fields and controls later on this page.

Activity Predecessors
Project BCPER Description BCP - Branch offices
Activity 000000000000004 Description Planning Complete
Predecessor Details Personalize | Find |0 |E  First ¥ 12072 ) Last
*Predecessor Project ID *Predecessor Activity Description Dependency Type Lag (Days)
BCPBR @, 000000000000002 |@, Budget End-to-Start A 0 [+][=]
BCPBR @, |000000000000003 |@, Resource End-to-Start - 0 [+ [=]

The project, activity, and descriptions come from the successor activity for which you are defining this

dependency.

Predecessor Project ID Enter the project ID that contains the predecessor activity. The
system defaults the project ID from the project from which you
are entering this dependency. You can select a different project
to create a cross-project dependency.

Predecessor Activity Enter the activity ID for the predecessor activity.

Dependency Type Enter the dependency type from these options:

*  End-to-End: The system sets the successor activity's end
date to the predecessor activity's end date plus or minus and
lag or lead time.

*  End-to-Start: The system sets the start date of the successor
activity to the next working day after the predecessor's end
date plus or minus any lag or lead time.

»  Start-to-End: The system sets the successor activity's end
date to the predecessor activity's start date plus or minus and
lag or lead time.

*  Start-to-Start: The system sets the start date of the successor
activity to the predecessor's start date plus or minus and lead
or lead time.

Lag (Days) Enter a number to determine the lead or lag time in whole

work days between the dependency. Enter a positive number to
specify lag time. Enter a negative number to specify lead time.
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Specifying Activity Constraints
This topic discusses how to specify activity constraints.

Page Used to Specify Activity Constraints

Page Name Definition Name Navigation Usage

Activity Definitions - General | PROJ_ACT_DESCR Program Management, Create an activity, specify

Information Activity Definitions, a constraint, and assign the
General Information, General | activity to a project.
Information

Activity Definitions - General Information Page

Use the Activity Definitions - General Information page (PROJ_ACT DESCR) to create an activity,
specify a constraint, and assign the activity to a project.

Navigation
Program Management, Activity Definitions, General Information, General Information

See Also "Activity Definitions - General Information Page (PeopleSoft FSCM 9.2: Project Costing)".
These fields are specific to constraints:

Constraint Type Select the type of constraint from these options:

» Dblank: Leave the field blank if you do not want to define a
constraint for this activity.

* As Late As Possible: This option is not available for
summary activities.

e As Soon As Possible

*  End No Earlier Than: This option is not available for
summary activities.

e End No Later Than

*  Must End On: This option is not available for summary
activities.

*  Must Start On: This option is not available for summary
activities.

e Start No Earlier Than

»  Start No Later Than: This option is not available for
summary activities.

Constraint Date Enter the date for the constraint. This field appears only if you
select one of these constraint types:
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* End No Earlier Than
* End No Later Than

*  Must End On

*  Must Start On

o Start No Earlier Than

e Start No Later Than

Related Links
"Activity Definitions - General Information Page (PeopleSoft FSCM 9.2: Project Costing)"
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Understanding Resource Tools

Successful delivery of a project depends in large part on the ability to plan and apply the right level
of resources. PeopleSoft Program Management provides a number of resource tools to support the
planning and management of projects and programs. In addition, integration with PeopleSoft Resource

Management enables project managers to search for qualified resources, check their schedules, and assign

them to projects. This topic lists prerequisites and discusses:

Important concepts.
Resource component pages.
Resource status.

Resource scheduling options.

Resource assignments.

Named resources and generic resources.

Generic resource qualifications.
Resource conflicts.

Part-time assignments.

Activity resource workflow.

Microsoft Project resources.

Prerequisites

To capture resource target qualifications for generic resources on the Resources page, you must:

To create work orders for resources, you must have PeopleSoft Maintenance Management installed.

Have PeopleSoft Resource Management installed.

Add resource qualifications in the PeopleSoft Resource Management application.

Determine the specific attributes about the generic labor resources that you add to a project, including

the resource's primary project role.

Important Concepts

When using resource pages in PeopleSoft Program Management, you need to understand these concepts:
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Part-Time Assignment An assignment in which a resource's schedule allocation for a
project is less than 100 percent of the time that is scheduled for
the project. For example, a project manager assigns a resource
to a project that is two weeks long (80 hours total). The project
manager can assign the resource for 50 percent of the time,

which indicates that the resource will work for only 40 hours on
that project.

Resource Class Categorizes resources. Each resource class possesses unique
attributes and requires different calculations for cost purposes.
The system recognizes four types of resources: labor, material,
assets, and other.

Work Measures the amount of effort, in hours or days, that an activity
requires. Applies only to labor resources.

Actual Work Tracks the amount of time that a resource has currently
expended working on an activity. The system updates this
value based on time that is entered and approved in PeopleSoft
Expenses.

Remaining Work The amount of time that is left to complete an activity.
Remaining work equals (Work) — (Actual Work).

Schedule Method Determines what element of a schedule remains constant when
one of the three scheduling variables (work, duration, or units)
changes. The schedule method determines which variable of the
equation (Duration) = (Work) + (Units) is held constant when a
schedule is recalculated.

Unit Indicates the percentage of the resource's time that is assigned
to an activity. The higher the number of units for a resource on
an activity, the less available the resource is in a given day to
work on other activities. This percentage applies only to labor
resources. For asset, material, and other resources the unit is
defined by the unit of measure (UOM).

Resource Component Pages

168

The Project Resource Plan component (PGM_RESOURCE_LIST) contains three main pages for staffing
a project and managing its resources. Each page enables you to control different dates for each resource
on the project. These pages are:

» The Resources page.

This page lists all of the resources on a project. It indicates the earliest start date and latest end date
that the resource is working on the project, enables a project manager to generate assignments in
the PeopleSoft Resource Management application to keep resource schedules updated, and provides
a launching point to other pages that help a project manager ensure that resources are staffed on
activities at optimal levels.

e The Resource Detail page.
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Shows details for a specific resource and enables you to specify detailed project schedules that

allow for gaps in the assignment dates or assign resources to multiple activities. You can also assign
different project roles or units for each assignment schedule and override the default cost and bill rate
types and rates for the resource.

The Resources by Activity page.
Shows the resources that are associated with a specific activity.

This page is critical to assembling an appropriate mix of labor, asset, and material resources for each
activity on a project. When you enter a labor resource and adjust the resource's units (the percentage
of a work day that the resource is allocated to work on an activity) and the resource's work (the
number of hours or days that the resource is slated to work on the task), the system can determine how
long the activity requires to finish. By adjusting the schedule method, adding additional resources, or
changing work, duration, or units, you cause the system to recalculate the other unchanged values,
including remaining work. For each project activity, this page enables you to add or remove the
resources that are necessary to complete the activity. After each change, you can immediately see

the impact to the duration for the activity and the labor resources' work levels. By using this page,
the Project Estimate Summary page, the View Resource Usage page, and the Project Activities page,
a project manager can deploy resources to activities, model costs, determine whether resources are
appropriately used, and manage activity dates and durations.

If you are creating a complex project that contains tens or hundreds of activities, dependencies, and
resources, and the project requires sophisticated labor resource leveling capabilities, you might want
to construct and level the plan by using a third-party project management tool from which you can
load project information into PeopleSoft Program Management. PeopleSoft Program Management can
send and receive project data with Microsoft Project.

See "Setting Up Integration Options (PeopleSoft FSCM 9.2: Project Costing)".

Resource Status

The Resource Status field on the Resources page enables you to track the life cycle of a resource on a
project. This table lists the resource statuses, along with their usages, that can appear on the Resources

page:
Resource Status Usage
Considered Add a named or generic resource to the Resources page,

and that resource has one or more assignment schedules. A
PeopleSoft Resource Management assignment or allocation
has not been initiated for the resource.
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Resource Status

Usage

Requested

Manually change the status of a named or generic resource
to this status. For PeopleSoft Resource Management-
managed resources, this triggers the process of creating
PeopleSoft Resource Management assignments for named
resources or allocations for generic resources. For generic
resources, the system sends a generic resource request to the
Pool Manager Workbench. For non-PeopleSoft Resource
Management-managed resources, the system changes the
status to Committed after you save, but does not create a
PeopleSoft Resource Management assignment.

The PeopleSoft Resource Management assignment and
allocation processes are based on the workflow settings

in PeopleSoft Resource Management. If project manager
approval is required, the project must have a project manager
in Committed status and the resource remains in a requested
status until approval is received. For generic resources, if
the Pool Manager Approval required option on the Resource
Management Options page is selected, the resource status
remains as Requested until the pool manager approves the
request.

If approval is not required, after you change the resource status
to Requested, and save the page, the system automatically
creates a PeopleSoft Resource Management assignment or
allocation and changes the resource status to Committed for
named resources and Allocated for generic resources.

Allocated

This status applies only to generic resources. If you enable
generic resource approvals, the resource status changes to
Allocated when the pool manager approves the request from
the project manager for a generic request. If you do not require
generic resource approvals, the system automatically changes
the status from Requested to Allocated when you save the

page.

Committed

This status applies only to named resources.

If approval is not required, when a named resource status is
changed to Requested, for PeopleSoft Resource Management-
managed resources, the system automatically creates a
PeopleSoft Resource Management assignment and changes the
resource status to Committed.

If approval is required, the system automatically changes the
resource status to Committed when the named resource on
the Resources page is approved and a PeopleSoft Resource
Management assignment is created.

If a named resource is added to the Resources page using the
integration with Microsoft Project and approval workflow is
disabled, the system automatically assigns a resource status of
Committed.

A generic resource's status cannot be Committed. A generic
resource must be replaced by a named resource before the
system can create a PeopleSoft Resource Management
assignment and change the resource status to Committed,
based on approval workflow.

170
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Resource Status

Usage

Cancelled

You must manually change the status to Cancelled unless

you cancel all of the resource's assignment schedules. If you
cancel all of the resource's assignment schedules, the system
automatically updates the resource status to Cancelled. This
list describes the action that the system performs if you cancel
an assignment on the Resources page:

»  If'the assignment schedule is in the past, the system
performs no further action.

+  If'the assignment has an ongoing assignment schedule,
the PeopleSoft Resource Management assignment status
changes to Cancelled as of the date of cancellation.

Note: The system does not remove the assignment
schedule dates from the Resources page, because they can
provide the project manager with historical information
about the project assignment for that resource.

+  Ifthe assignment has a future assignment schedule,
the PeopleSoft Resource Management assignment is
cancelled.

Rejected

The system automatically changes the resource status to
Rejected when an:

1. Assignment is rejected for a named resource.

2. Allocation is rejected for a generic resource.

Completed

This status applies only to named resources who are in a
Committed status. You can manually change the resource
status from Committed to Completed.

You can complete assignments with assignment schedules that
are in the past, ongoing, or in the future.

The system automatically changes the resource status on
the Resources page to Completed if the resource status on
all of the resource's assignment schedules for this project is
Completed.

This diagram illustrates the permitted resource status values that you can update on the Resources and
Resource Detail pages. In this diagram, Manual indicates that you select the new status in the Resource
Status field on the Resources page and Automatic indicates that system processing automatically updates
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the status. The permitted status changes apply to both named and generic resources unless otherwise
noted.

Image: Resource status values

Resource status values include considered, requested, allocated, committed, canceled, completed, and

rejected. The resource status can be change manually or automatically by the system.

Considered

——Manual—-»

Requested

Automatic
{generic
Resources
only)
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Automatic

(named resources anly)

——Manual

Commited
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Manual

Automatic

(generic
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r 3

Manual

F 3

Manual

Completed

A

F 9

Manual

A

Manual
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Manual

f 3

! Generic resources only when replaced with a named resource

To staff a project with resources in PeopleSoft Program Management, you can use any combination of
these options:

Create project resources, and then assign them to activities.

Add resources directly to activities, and let the system automatically assign them to the project as
project resources.

Create the resources in Microsoft Project, and load the resources into PeopleSoft Program

Management.
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If you use the first or second option, or some combination of the two, PeopleSoft Program Management
automatically updates several dates and triggers conflict warnings. If you use the third option, all of the
dates load automatically into the fields of the Resources, Resource Detail, and Resources by Activity

pages.

When you add a project resource, the system automatically creates a row of data in the assignment
schedule grid of the Resource Detail page, with the default start and end dates for the resource set to the
project start and end dates.

To help you understand the behavior of the Resources component, this table describes how a change to
one field value in the component affects others:

Action Result
You add or change a row of data for a resource in the The conflict warning indicator appears if the assignment
Assignment Schedule grid of the Resource Detail page. schedule date range is reduced in such a way that a resource

is working on an activity that has dates that are outside the
bounds of the assignment schedule dates for the resource.

You add or change a resource on the Resources by Activity If the resource is not yet established on the Resources page,
page for an activity. the system adds the resource and sets the planned start and
end dates to be equal to the activity start and end dates,
respectively, for the first activity to which the resource is
added.

If the resource is already established on the Resources page
and the change on the Resources by Activity page extends a
date so that it is outside the range of the resource's date on the
Resources page, the system issues a warning. This warning
indicates that the resource's activity dates fall outside the dates
that are shown for the resource on the Resources page.

Resource Assignments

If you use PeopleSoft Resource Management, you should use PeopleSoft Program Management as the
primary tool to manage assignments and resources. PeopleSoft Program Management uses a project
calendar that accounts for holidays when calculating duration and work effort. Because of this, the
resource assignment schedule should accurately reflect the project calendar.

Named Resources and Generic Resources

Named resources are resources that have an employee ID associated with them. Generic resources are
resources that do not have an employee ID associated with them. Generic resources serve as role-oriented
placeholder descriptions for resources during the project planning phase. Typically, in the planning stage,
project managers use generic resources instead of named resources. After the project is approved, project
managers create resource requests and replace generic resources with the specific available resources.

Use the Resources page or Resource Detail page to add one or more generic resources to a project. You
can update generic resource qualifications for specific generic resources on the Update Generic Resource
Qualifications page for use as search criteria to fulfill generic resource requests.

To replace a generic resource with a named resource, perform one of the following actions:

* Access the Resource Detail page, and select an employee ID to create a direct assignment.
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After an employee is selected, the system replaces the existing generic resource name with the
employee name.

Access the Manage Generic Resources page, and generate service orders for the generic resource.

When an actual named resource is found and an assignment is created for the resource request using
PeopleSoft Resource Management, the generic resource no longer appears in the Manage Generic
Resources page, and the named resource replaces the generic resource throughout the system.

Access the Resources page, and generate a generic resource request by selecting Requested for the
resource status.

The PeopleSoft Resource Management pool manager receives the generic resource request and, if it is
approved, can assign a named resource to the request.

Note: This is for users who use resource pools and do not make use of service orders to request
resources for projects.

See "Managing Generic Resource Requests (PeopleSoft FSCM 9.2: Resource Management)".

Generic Resource Qualifications

174

When you add generic labor resources to a project, you can capture specific attributes about that resource
so that when it is time to find a named resource to fill that role, the appropriate resource is matched to

fill the need. The system uses predefined qualifications that are set up in a qualification profile that is
associated with the project role by default. You can use the Update Generic Resource Qualifications page
to edit the qualifications to match the role that you need to fill. The system then uses the specific generic
resource qualifications to populate the Express Search page, generic resource requests, or service order
resource requests (if accessed from the Manage Generic Resources page). This is an example process
flow showing how you can capture generic resource qualifications and use them to search for named
resources:

1.

During the process of planning the project, enter the generic labor resource requirements on the
Resources page for the project.

Click the Generic Resource Qualifications icon in the Associated Resources grid for the generic
resource to access the Update Generic Resource Qualifications page.

The Generic Resource Qualifications icon appears only for rows that contain generic labor resources.

On the Update Generic Resource Qualifications page, view and edit the resource qualifications that
are needed to fulfill the primary project role for each generic resource.

The default qualifications are based on the qualification profile of the resource's primary project role.

Any user with security to access the Resources page can access and edit the Update Generic Resource
Qualifications page.

The Update Generic Resource Qualifications page acts in the same manner as the resource request
section of the service order. You can add or modify qualifications, and add keywords or notes.

Save the Resources page to commit the changes to the database.
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The system stores a list of qualifications with the generic resource.

5. Change the status of the generic resources to Requested to request that these generic resources be
filled with named resources that match the specified qualifications.

Changing the generic resource to a Requested status in PeopleSoft Program Management triggers the
system to send a generic resource request to the Pool Manager Workbench in PeopleSoft Resource
Management.

6. The system sends a generic resource request to the Pool Manager Workbench with a status of Pending
or Allocated based on the PeopleSoft Resource Management business unit options.

7. The pool manager can either fulfill the generic resource request with a named resource or allocate
capacity.
Resource Conflicts

The system indicates that resource conflicts exist by displaying a conflict warning indicator next to a
resource's name on the Resources page when any of these conditions occur:

* In the Assignment Schedule grid on the Resource Detail page, a resource is associated with an activity
on the project that has dates that are outside of the date ranges that are specified for the resource.

*  On the Resources by Activity page, the sum of a resource's units on activities for any day total more
than the percent that is specified in the Assignment Schedule grid on the Resource Detail page.

* Activity assignment units on the Resources by Activity page are greater than the assignment schedule
units on the Resource Detail page.

*  On the Resource Detail page, the resource's units for any activity exceed the units on the assignment
schedule.

You can view the specific activities that are causing the conflict on the Resource Detail page in the
Activity List grid. A conflict warning indicator appears next to the activities that are causing the conflict.

You can move your mouse cursor over the conflict warning indicator to display text that indicates the
nature of the conflict. To resolve scheduling conflicts, perform one of the following actions:

» Extend the resource's assignment end date on the Resource Detail page.
* Reduce the resource's units on the Resources by Activity page.

* Increase the units for the resource on the project assignments

Part-Time Assignments

Part-time assignments are determined by the Units field on the Resource Detail page. You can enter the
time percentage, based on the project calendar, that the resource is allocated to the schedule. If the value is
less than /00 percent, the assignment is a part-time assignment.

The default Units value on the Resources by Activity page is:

* The units percent value for that schedule in the Assignment Schedule grid on the Resource Detail
page.
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* The lowest units percent value of the assignment schedules for activities that span multiple
assignment schedules.

The default units percent value on the Assignment Schedule grid in the Resource Detail page is 7100
percent.

The units percent value on the Manage Generic Resources page is:

e The units percent value for that schedule in the Assignment Schedule grid on the Resource Detail
page.

* The lowest units percent value of the schedule rows if an assignment schedule spans multiple date
ranges.

The Units field is not editable on the Manage Generic Resources page.

If the resource's schedule is managed in PeopleSoft Resource Management, a resource assignment for the
specified number of hours and date range is created in PeopleSoft Resource Management. If you modify
the Units field on the Resource Detail page, the system triggers approval workflow if assignment schedule
date change workflow is activated for the business unit in PeopleSoft Resource Management.

A conflict visual indicator appears when activity assignment units on the Resources by Activity page are
greater than the assignment schedule units on the Resource Detail page. You can move your mouse cursor
over the indicator where the nature of the conflict appears.

You can create direct, part-time assignments using PeopleSoft Program Management or PeopleSoft
Resource Management. If you create part-time assignments using PeopleSoft Program Management,

the start time for the resource assignment is based on the Resource Management Installation record
(INSTALLATION_RS). Other schedule details on the assignment in PeopleSoft Resource Management,
such as hours per day and scheduled work days per week, are based on the project calendar in PeopleSoft
Program Management.

The system modifies the Assign Resource page (RS ASSIGN MALIN) in PeopleSoft Resource
Management if PeopleSoft Program Management is installed. You can select the Project or Resource
assignment calendar. The Schedule Details group box on the Assign Resource page is based on the
calendar selection in the following ways:

* Project calendar: The system bases the default assignment hours on project hours per day. The system
bases the default assignment work days per week on the project calendar. Project hours per day and
project calendar are specified on the Program Management Defaults page.

* Resource calendar: The system bases the default assignment hours on the resource's job information
and stores them in the Standard Hours field (STD _HOURS) in the Job record (JOB). The system
bases the default work days per week for assignments on the resource profile and stores them in the
Standard Days field (STD_DAYS) in the Worker Table record (RS WORKER TBL).

If you create part-time assignments using PeopleSoft Resource Management, the units percent value on
the project in PeopleSoft Program Management is based on the project calendar, even if the assignment

in PeopleSoft Resource Management uses the resource calendar. For example, if the assignment is for
four hours a day, and the Program Management Defaults page specifies ten hours a day for the project, the
units value is calculated as 4 + 10 = 40%.

Express searching for resources does evaluate part-time resource requirements. Express search results are
based on the number of hours per day that are specified on the Express Search page.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 10 Scheduling and Managing Resources

Activity Resource Workflow

If you select the Enable Activity Resource Workflow option on the Installation Options - Program
Management page, project managers can click the Notify Activity Resources button on the Resources
page to trigger the workflow. The workflow sends email notifications and worklist items to resources
with a resource class of Labor on the project team who are assigned to activities. Resources with multiple
activity assignments receive one email containing a list of their assignments.

The Notified column in the Resources grid on the Resources by Activity page and in the Activity List on
the Resource Detail page indicates whether the resource has been notified of an activity assignment. If
project managers change assignments, they can select to either notify all resources of all assignments or
notify only the resources that have new activity assignments.

See "Installation Options - Program Management Page (PeopleSoft FSCM 9.2: Application
Fundamentals)".

Microsoft Project Resources

These options on the Microsoft Project Integration Options page control how resources are added to the
project team during the integration with Microsoft Project:

*  Assign Named Resource

If a named resource that is imported from Microsoft Project does not match an employee from the
Personal Data table (PERSONAL DATA), the system adds the resource to the Resources page as a
generic resource.

If a named resource that is imported from Microsoft Project does exist as a PeopleSoft Resource
Management resource (in the Resource Management Eligible Worker table (RS ELGBL _WRKR)),
the PeopleSoft Resource Management values for resource pool, region, personnel status, and primary
project role populate the Resources page for the resource.

If assignment approval workflow is enabled and you select this option, the system adds the resource
with a status of Requested, which triggers the process to create a PeopleSoft Resource Management
assignment. If assignment workflow is not enabled and you select this option, the system sets the
resource status to Committed.

If you do not select this option, the system adds the resource with a status of Considered.
*  Allocate Generic Resource

If the resource pool, also known as a group in Microsoft Project, of a generic resource that is imported
from Microsoft Project does not match a resource pool in PeopleSoft Resource Management, the
system adds the generic resource with a resource pool value of Unassigned. The Microsoft Project
values are imported for resource name, region, and personnel status.

If generic resource workflow is enabled and you select this option, the system adds the resource with
a status of Requested. If generic resource workflow is not enabled, the system adds the resource with a
status of Allocated.

If you do not select this option, the system adds the resource with a status of Considered.

*  Allow OverBooking
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If you select this option, the system assigns a resource status of Requested when you import named
resources from Microsoft Project, and creates PeopleSoft Resource Management assignments
regardless of schedule conflicts. If you do not select this option, the system assigns a resource status
of Considered on the Resources page if resource schedule conflicts occur.

This option applies only if you select the Assign Named Resources option.
*  Default Region

This option applies only to generic resources that are imported from Microsoft Project. You can select
a default region from which to request generic resources. The default region field value populates

the region field on the Resources page for new resources. The value does not update the region for
existing resources.

The system does not re-create PeopleSoft Resource Management assignments or allocations that are
already requested if you subsequently import the same project from Microsoft Project. However, in
subsequent imports, if schedule changes occur for any resources that have existing assignments or
allocations, the system will make the appropriate changes.

When data transfers from a PeopleSoft system to Microsoft Project, the Units field value from the
assignment schedule on the Program Management Resource Detail page appears in Microsoft Projects in
the Resource Availability grid on the Microsoft Project Resource Information page.

When data transfers from Microsoft Project to the PeopleSoft system, appropriate values from the Units
field in the Resource Availability grid on the Microsoft Project Resource Information page appear in the
assignment schedule on the Resource Detail page.

Resources or assignments that you delete from Microsoft Project are not automatically deleted in the
PeopleSoft system during the next import process. Assignments must be manually deleted from the
PeopleSoft system. Additionally, resources or assignments that you delete from the PeopleSoft system are
not automatically deleted in Microsoft Project during the next export process.

If you import a generic resource from Microsoft Project, and reimport that generic resource with a
different project role from what is established in the PeopleSoft system, the system writes a warning to
the Microsoft Project integration log stating that the project role for the generic resource has changed and
the associated qualifications for that resource have been updated with the qualifications that are associated
with the new primary project role.

Related Links

"Understanding Integration of PeopleSoft Project Costing with Microsoft Project (PeopleSoft FSCM 9.2:
Project Costing)"

Adding and Modifying Project Resources

This topic discusses how to:
* Define project resources.
* Add resources from projects.

¢ Work with resource details.
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*  Specify generic resource qualifications.

* Manage generic resources.
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Pages Used to Add and Modify Project Resources

Page Name

Definition Name

Navigation

Usage

Resources

PC_PRL

Program Management,
Project Definitions,
Resources, Resources

Define project resources and
related cost data to build
project estimates and project
teams.

Express Search

RS EXPRESS SEARCH

Click the button next to
generic resources in the
Search column on the
Resources page.

Identify qualified candidates
as project resources. The
Express Search page is a
part of PeopleSoft Resource
Management.

Resource Detail

PC_PRL_SCHED

Click a resource name in the
Associated Resources grid on
the Resources page.

View and update the
description and assignment
schedule for a labor resource.
View requested schedule
changes for a resource and
the activities upon which a
resource is working.

Assign Resources from
Project

PROJ TEAM_COPY

Program Management,
Activity Definitions,
Resources, Resources by
Activity

Click the Add Resource from
Project button.

Copy resources from the
project to an activity.

Update Generic Resource
Qualifications

PGM_GEN_RSRC QUAL

Program Management,
Project Definitions,
Resources

Click the Generic Resource
Qualification icon.

View and edit default
qualifications from
qualification profiles for use
as search criteria to fulfill
generic resource requests.

Resource Qualifications -
Select Qualification Profile

RS_SELQUALPROFILE

Click the Profile button on
the Update Generic Resource
Qualifications page.

Select qualification profiles to
add predefined qualifications
to generic resources.

Resource Qualifications -
Search for Qualifications

RS_QUALIF_SRCH

Click the List button on the
Update Generic Resource
Qualifications page.

Search for and add
qualifications to the generic
resource qualifications.

Resource Qualifications -
Select Competencies

PGM_PRL_COMP

Click the Competency Tree
button on the Update Generic

Resource Qualifications page.

Search for and add
competencies to the generic
resource qualifications.

Qualification Detail:
<Qualification>

PGM_QUAL DETAIL

Click the Details link in the
Qualifications grid on the
Update Generic Resource
Qualifications page.

Specify additional details
about requested license,
language, or single-value
flexible attributes.
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Page Name

Definition Name

Navigation

Usage

Manage Generic Resources

PGM_GENRES 01

*  Program Management,
Project Definitions,
Manage Generic
Resources

*  Program Management,
Project Definitions,
Resources

Click the Manage
Generic Resources link.

View all generic resources
that are associated with

a project and generate

service orders to find named
resources to replace the
generic resources with named
resources.

Calendar link on the Resource
Detail page.

Schedule Chart PC_TEAM SCHEDCHART | Click the Resource Chart View a Gantt chart that
link on the Resources page. displays the schedule of
The Schedule Chart appears | project labor members. This
as an additional tab in the page is a part of PeopleSoft
Resources component. Project Costing.

Monthly Schedule RS SCHED MONTH Click the View Resource Use this page to view a labor

resource's schedule one
calendar month at a time. The
Monthly Schedule page is a
part of PeopleSoft Resource
Management.

Assign Resource

RS_ASSIGN_MAIN

Click a link in the Assignment
id column on the Resource
Detail page.

Use this page to view and
edit details of the resource's
assignment. The Assign
Resource page is a part

of PeopleSoft Resource
Management.

Activity Team Assignment

PC_TEAM_ACT SELECT

Click the Add Resource
to Activity button on the
Resource Detail page.

Add a resource to one or more
activities.

Resources Page

180

Use the Resources page (PC_PRL) to define project resources and related cost data to build project
estimates and project teams.
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Navigation
Program Management, Project Definitions, Resources, Resources
Image: Resources page

This example illustrates the fields and controls on the Resources page. You can find definitions for the
fields and controls later on this page.

Resources | Regources by Activity

Business Unit US004 Project DATA-WAREHOUSE Description Data Warehouse Feasibility
Start Date 02/07/2005 End Date 09/02/2010 Processing Status Active Currency USD
Add Resource Import from Template Quick Add Resource View Class{es) All -
Associated Resources (7 Personalize | Find | View All | 7 | B First 4 13073 2 Last
Overview | Cost || Bill || Assets
Resource Planned Start  Planned End Personnel .
Class Resource Name ID Number Primary Project Role Date Date Resource Pool Status Resource Status
[ Labor Kenneth Schumacher i KUDD42 PROJ MANAGER 02/07/2005 09/02/2005 Employee Considered - =l
Ay ® Labor William Miller KU0046 FUMNC ANALYST 02/07/2005 09/02/2005 Employee Considered b =
" . - - - ETL -
® | ah 57 SRA 210712005 102/2005 I onsidered =
& Labor Jennifer Luis KU0D057 SR ARCHITECT 02/0712005 09/02/2005 Programmers Employee Considered - J

Quick Add Resources %

*Resource Class |apor - *Resource Name ID Number @, Quantity 1
*Start Date |02/07/2005 B “End Date 09/02/2010 |[5 *Project Role @,
Resource Pool @ Region Code @, Resource Status cConsidered -
Add
Check For Conflicts Save as Template
Go To: Manage Generic Resources Master Resource Schedule Supply Category Analytic Resource Chart More M

You can add new resources to the Resources page in three ways:
* Add Resources button.
Accesses the Resource Detail page.
* Import from Template button.
Enables you to import a project team from an existing project template.
*  Quick Add Resource link and group box.
The link navigates to the Quick Add Resource group box at the bottom of the page.

All fields in the Associated Resources grid are display-only, except for Resource Status. You can delete
rows from this grid, but you cannot directly add rows to the grid.

Add Resource Click to navigate to the Resource Detail page, where you can
select a resource to add to this project.

Import from Template Click to navigate to the Import from Template page, where you
can select a project template to copy the resources from the
template to this project.

Quick Add Resource Click to go to the Quick Add Resource group box.
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Select the resource classes to view in this list. Options are A//,
Asset Resource, Labor Resource, Material Resource, or Other
Resource.

Associated Resources - Overview Tab

Resource Class

Resource Name

&)

ID Number

Indicates that a scheduling conflict exists. This conflict
warning indicator appears next to each resource that the system
determines has a schedule conflict. Move your mouse cursor
over the indicator to view a message that indicates the nature of
the conflict.

Indicates that a resource is assigned to an activity on this
project. The Activity Indicator icon appears next to each
resource that is assigned to an activity on this project.

This field indicates that the resource belongs to one of these
categories:

Labor: A human resource, with or without an employee 1D, that
can be associated with activities. The system calculates work
and remaining work, and allows the entry of actual work and
rates for labor resources.

Material: A consumable resource. For example, lumber is

a material resource. Material resources do not have planned
start and end dates or roles on the project, the system does

not generate assignments for them in PeopleSoft Resource
Management, and they do not have assignment schedules on the
Resource Detail page of the Resources component.

Asset: A nonhuman resource. For example, a computer is an
asset resource. Asset resources do not have planned start and
end dates or roles on the project, the system does not generate
assignments for them in PeopleSoft Resource Management, and
they do not have assignment schedules on the Resource Detail
page of the Resources component.

Other: Any other type of resource that a project manager might
want to track on the project that is not a labor, material, or asset
resource.

Displays the name of the resource as a link to the Resource
Detail page on which you can view scheduling and assignment
data for the resource.

Indicates that the resource is the project manager. This icon
appears only if the project manager assignment is current as
of today's date or the project manager assignment starts on the
same date as a future dated project.

Displays a unique identifier for the resource based on the
resource class:
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Planned Start Date

Planned End Date

Resource Pool

Personnel Status
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» Labor resource class displays the employee ID.
* Asset resource class displays the asset ID.

*  Material resource class displays the item ID.

e Other resource class displays nothing.

Generic appears in this field for all generic labor, asset, and
material resources.

Click to access "Express Searching (PeopleSoft FSCM 9.2:
Resource Management)"in PeopleSoft Resource Management,
where you can identify qualified candidates for the project. This
icon appears only for generic labor resources. However, the icon
does not appear if:

A service order already exists for the generic resource.
The generic resource's resource status is Allocated.

Displays the number of items that are needed for this project.
This field appears only for material resource items that are
added to one or more activities with a units value greater than
Zero.

Displays the associated job function for the resource. This field
appears only for labor resources.

Displays the date on which the resource is expected to
begin working on the project. This field applies only to
labor resources. This is a display-only field, and the system
determines this date by using the earliest start date of all
assignments that are defined for the resource.

Displays the date on which the resource is expected to
finish working on the project. This field applies only to
labor resources. This is a display-only field, and the system
determines this date by using the latest end date of all
assignments that are defined for the resource.

Indicates that a resource has multiple assignments for the
project. Click the Resource Name link to view scheduling and
assignment elements for the resource.

Displays the resource pool to which the resource belongs.
This fields appears only if you use PeopleSoft Resource
Management.

Displays the personnel status for labor resources. This field
appears only if you use PeopleSoft Resource Management and a
named resource appears in the grid.

Indicates that a resource is in an inactive resource pool. This
icon appears next to each generic resource that belongs to
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an inactive resource pool. This icon appears only if you use
PeopleSoft Resource Management.

Select the resource status. This field appears only if you use
PeopleSoft Resource Management and the resource is a labor
resource.

If a resource request or service order exists for a given resource,
the system sets this field to Requested and the field becomes
display-only.

See Understanding Resource Tools.

Click to access the Update Generic Resource Qualifications
page, where you can view and edit default qualifications from
qualification profiles for use as search criteria to fulfill generic
resource requests.

Associated Resources - Cost Tab

Unit of Measure

Region

Job Code

Rate Type

Rate

Currency

Cost Budget Item

Displays the unit of measure by which the resource's cost and
bill rates are quoted. For labor resources, hours or days are
the only valid units of measure. Assets and material resources
typically use Each as the unit of measure.

Displays the resource's region. This field appears only if you use
PeopleSoft Resource Management.

Displays the resource's job code. This field appears only for
named labor resources.

Displays the method of determining the resource's cost per unit.

Displays the cost rate per unit that is applied to determine the
total cost of the resource.

Displays the currency in which the resource's cost rate is quoted.

Displays the cost budget item for the resource.

Associated Resources - Bill Tab

Revenue Budget Item

Displays the revenue budget item that the system supplies by
default from the Program Management Options page.

Associated Resources - Assets Tab

Asset Type

Asset Subtype

Displays the asset type for the asset resources. This field is
blank for all labor, material, and other resource classes.

Displays the asset subtype for the asset resources. This field is
blank for all labor, material, and other resource classes.
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Resource Class
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ID Number

Quantity

Asset Type

Scheduling and Managing Resources

Displays the manufacturer ID for the asset resources. This field
is blank for all labor, material, and other resource classes.

Displays the model for the asset resources. This field is blank
for all labor, material, and other resource classes.

Select the resource class from these options:

e Asset

e Labor

e Material
*  Other

Enter the resource name. For named labor resources, assets, and
materials, the system populates this field automatically after you
enter the ID number. For generic resources, enter a description

of the resource in this field and leave the ID Number field blank.

Enter the ID number. You do not need to enter an ID number for
the Other resource class or generic resources.

Enter the number of resources to add to the Associated
Resources grid. This field is available only for generic labor and
asset resources.

If the value of the Quantity field is greater than /, the system
appends a sequential number to the resource name. For example,
if you enter Engineer for the resource name and 3for the
quantity, the system adds three rows with the resource names
Engineerl, Engineer2, and Engineer3. If resources with the
name Engineer already exist on the project team, the system
increments numbers starting with the highest number. If you

add 2 more Engineer resources, the system names the resources
Engineer4 and Engineer).

If the resource name ends in a numeric value, the system
removes the number before it applies the algorithm to assign
a sequential suffix to the resource name. For example, you
enter a resource name of Engineer! and a quantity of 2.

The system creates resources with Engineerl and Engineer?2
resource names. If you want to maintain the number at the end
of the resource name, you can insert another character after the
number, such as a hyphen. For example, you enter a resource
name of Engineerl- with a quantity of 2. The system then
creates resources with Engineerl—1 and Engineer-2 as the
resource names.

Enter the asset type from these options:
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e Hardware
*  Software

»  Equipment

*  Property
*  Fleet
*  Machinery

*  Furniture
e Facility

* Intangible
e Other

For named assets, the system populates this field with the
associated asset type. This field appears only for asset resource
classes.

Enter the asset subtype. The system prompts from the
PeopleSoft Asset Management Subtype table (AM_SUBTYPE)
based on the value in the Asset Type field. You must select an
asset type before selecting an asset subtype. For named assets,
the system populates this field with the associated asset subtype.
This field appears only for asset resource classes.

Enter the manufacturer ID. The systems prompts from the
Purchasing Manufacturing table (MANUFACTURING). For
named assets, the system populates this field with the associated
manufacturer ID. This field appears only for asset resource
classes.

Enter the start date and end date. The system populates the start
and end dates with the project start and end date by default. The
dates must meet these conditions:

» The dates must be equal to or later than the project start
date.

» The dates must be equal to or earlier than the project end
date.

* The end date must occur on or after the start date.

Note: You can enter only one assignment schedule using
this group box. Use the Resource Detail page to add more
assignment schedules.

Enter the model. The system prompts from the Maintenance
Management Model table (MFG_MODEL). You must select
a manufacturer ID before you can select a model. For named
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Check for Conflicts
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assets, the system populates this field with the associated model.
This field appears for only asset resource classes.

Enter the project role for labor resources.

Enter the resource pool for labor resources. You can edit this
field for generic resources only. For named PeopleSoft Resource
Management-managed resources, the system populates this field
with the resource pool to which the resource is assigned. If you
do not specify a resource pool for a generic resource, the system
sets the value to Unassigned Pool.

Enter the region code for generic labor resources. For named
PeopleSoft Resource Management-managed labor resources, the
system populates this field with the region to which the resource
is assigned.

Select Considered or Requested. This field applies only to the
labor resource class. The default value is Considered.

Click to add the resource to the Associated Resources grid. The
system resets the field in the group box. If you add multiple
generic labor or asset resources, when you click the Add button,
the system adds the number of rows from the quantity field to
the Associated Resources grid. For example, if the value in the
Quantity field is 5, the system adds 5 new rows.

Click to determine whether any resource on the project is over-
scheduled or has conflicts between these dates: assignment
schedule dates, project planned start and end dates, and activity
dates. If conflicts exist, the system displays a conflict warning
indicator next to the resource name.

Note: When working with the Resources component or the
Project Activities component to adjust resource dates and
units and activity dates and durations, respectively, the system
automatically checks for conflicts so that when you return to the
Resources page, you can immediately see that a conflict exists.
However, if you are synchronizing your project resources and
activities between Microsoft Project and PeopleSoft Program
Management, a conflict that you create in Microsoft Project
will not automatically trigger the conflict warning indicator to
appear on the Resources page when you access it. Therefore,
if you are manipulating your project resources and activities
in Microsoft Project and integrating the data with PeopleSoft
Program Management, you should always click the Check for
Conlflicts button on the Resources page after you upload data
from these other products.

Click to notify resources of activity assignments. The system
sends an email notification to all labor employee resources
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Master Resource Schedule
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Resource Chart

Project Estimate Summary

Project Resource Pools
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with activity assignments that list the assignments. This button
appears only if activity resource workflow is activated at the
installation level.

Note: If you create more assignments or make changes

to existing assignments, you can click the Notify Activity
Resources button again and the system enables you to notify
all resources again or notify just the resources with new
assignments.

Click to access the Save as Template page, where you can
specify a template name and create a project template that will
save, as part of the template, the project team that includes
assets, labor, material, and other resource classes.

Click to access the Manage Generic Resources page, where you
can:

* Create and cancel resource requests in the PeopleSoft
Resource Management application for the project's generic
resources.

* Review what progress is made toward filling the resource
requests for generic resource placeholders on a project
with a PeopleSoft Resource Management-managed labor
resource.

Click to access the Master Resource Schedule page, where
you can view work and activity details for named and generic
resources that are on this project.

See Master Resource Schedule Page.

Click to access the Supply Category Analytic Select Resource
Pools page, where you can select resource pools for the Display
Supply Category Analytic Data page.

See "Defining Supply Category Analytics (PeopleSoft FSCM
9.2: Resource Management)".

Click to access the Schedule Chart page, which displays a Gantt
chart that depicts scheduled resource usage. The Schedule Chart
page appears as a new tab in the Resource component.

Click to access the Project Estimate Summary page, where you
can view a summary of activities and their associated work and
cost estimates.

See Project Estimate Summary Page.

Click to access the Project Resource Pools page, where you can
view a list of the resource pools that are associated with this
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project or add resource pools to this project to enforce resource
pool security.

See Understanding Resource Pool Security.

See "Importing Transactions into PeopleSoft Project Costing (PeopleSoft FSCM 9.2: Project Costing)"

Assign Resources from Project Page

Use the Assign Resources from Project page (PROJ_TEAM_COPY) to copy resources from the project to
an activity.

Navigation

Program Management, Activity Definitions, Resources, Resources by Activity
Click the Add Resource from Project button.

Image: Assign Resources from Project page

This example illustrates the fields and controls on the Assign Resources from Project page. You can find
definitions for the fields and controls later on this page.

Resources Resources by Activity Select Team Members
Assign Resources from Project
Project DATA-WAREHOUSE Description Data Warehouse Feasibility
Filter Cptions
Resource Class - Project Role OJ
Resource Name Start Date El
ID Number End Date E
Show Resources
Select Team Members To Copy Personalize | Find | View all | 2 | E First ‘4 1-3 of 3 '}’ Last
ET:SU:FCB Resource Name ID Number Project Role Start Date End Date
[ Labor Kenneth Schumacher KUDD42 PROJ MANAGER 02/07/2005 09/02/2005
[ Labor William Willer KUDD46 FUNC ANALYST 02/07/2005 09/02/2005
[ Labor Jennifer Luis KU0057 SR ARCHITECT 02/07/2005 09/02/2005
4
Select All Clear All
Copy Cancel
Filter Options

When you first access this page, all eligible resources appear in the Select Team Members to Copy grid.
Use the Filter Options collapsible group box to filter on various resource attributes so that you can more
easily select project resources to add to an activity.

Resource Class, Resource Name, ID Enter criteria to narrow the list of team members that appear in
Number, Project Role, Start Date, the Select Team Members to Copy grid.
and End Date

Show Resources Click to generate a new list of resources based on the filter
criteria. The system generates the list based on all of the criteria
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that you enter. That is, the system uses and between each of the
filter options fields rather than or.

Select Team Members to Copy

Select individual project team members that you want to copy to the activity resources, or click Select All
for the system to select all project team members to copy. Click Copy to add the project team members
that you selected to the Resources grid on the Resources by Activity page. Save the Resources by Activity
page to complete the copy process.

Resource Detail Page

Use the Resource Detail page (PC_PRL SCHED) to view and update the description and assignment
schedule for a labor resource. View requested schedule changes for a resource and the activities upon

which a resource is working.
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Program Management, Project Definitions, Resources.

Click a resource name in the Associated Resources grid on the Resources page.

Image: Resource Detail page (1 of 2)

This example illustrates the fields and controls on the Resource Detail page (1 of 2).

Resource Detail

Resource Detail
Business Unit US004

Start Date 09/01/2005

Resource Detail

General Information

1D Number |Generic @,

*Resource Name IT Specialist

Rate

Cost

RﬂlET‘J'DE‘IPrDj Role vl
Ratel 90.00

Cost Budget Item |LABOR
[ Copy Rates to Activities

Assignments And Activities

Assignment Schedule

Resource Project

Add Resource to Activity

Project BCPBR

End Date 08/31/2010

Resource Pool Infrastructure @, @,
Region APAC @,
Personnel Status IW
Description | (E]]

Rate Name
UOM |MHR
@, currency [usD

Schedule Status Project Role Manager Start Date End Date Units % Description Assignment ID
1 Allocated PROJ CONSULTAN, = 09/01/2008[  |08/31/2006|[3 100/ % Assignment id [+] =]
Activity List Personalize | Find | view Al | & | B First' ' 1-3 073 '} Last
Nofified Activity Description Start Date End Date
= 000000000000007 Analysis 11/04/2005 01/26/2006
= 000000000000008 Design 01/27/2008 04/20/2006
= 000000000000009 Build Backup Site 04/21/2008 06/15/2006

Description BCF - Branch offices

Processing Status Active Currency USD

Find | View All First '+ 1 0f12 ‘%' Last

View Resource Calendar

*Resource Class | Labor =
*Resource Status | Allocated =l
*Primary Project Role [PROJ CONSULTANT @,
Jobcode
Quantity 1
=Category [Billable External @

Named labor resource
[ Email Notify for Status Change

Email ID

Bill

Rate Ty DEI Override 'l

Rate

Rate Name
UOM [MHR

Revenue Budget Item REVEST Currency USD @,

™ Copy Rates to Activities

Personalize | Find | view Al | 2 | First 4/ 4 of 1 (b Last

Resource Detail

View Resource Calendar
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Click to access the Monthly Schedule page in PeopleSoft
Resource Management, where you can view the named
resource's assignments and appointments for the month. This is
available only for PeopleSoft Resource Management-managed
resources.
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See "Viewing or Modifying Resource Schedules (PeopleSoft
FSCM 9.2: Resource Management)".

ID Number Enter the unique identifier for a known resource.

The system automatically populates the this field with Generic.
Do not change this value if the resource that you are adding is
not recognized as a resource with a known ID. If you know the
resource that you are adding, select the ID for that resource. The
resources that are available to you through the prompt are based
on the resource class. You can select from a list of employee IDs
for labor resources, item IDs for material resources, and asset
IDs for asset resources.

These are the differences between generic resources and named
resources:

* Generic resources can serve as placeholders that can be
used to request named resources in PeopleSoft Resource
Management.

* On the Resources page, generic resources have the Express
Search button available. When you click the Express
Search button, the system invokes the PeopleSoft Resource
Management Express Search feature, which enables you to
search for qualified employee ID-based resources to fill the
generic resource slot.

* Generic resources cannot have assignments in PeopleSoft
Resource Management, because assignments require an
employee ID.

Resource Name Enter the name of the resource.

The system automatically populates this field for resources for
which you select an ID Number.

For generic resources, enter a generic resource name, such as
Technician 1, Database Administrator, or Computer.

Resource Pool Select the resource pool to which the resource belongs. You
can edit this field for generic resources, and it is read-only
for named resources. If you do not select a resource pool, the
system assigns the generic resource to the unassigned pool by
default. This field appears only if you use PeopleSoft Resource
Management and is valid only for PeopleSoft Resource
Management labor resources.

Region Select the resource's region. You can edit this field for generic
resources, and it is display-only for named resources. This field
appears only if you use PeopleSoft Resource Management
and is valid only for PeopleSoft Resource Management labor
resources.
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Select Employee or Non-Employee to indicate this resource's
personnel status. This is applicable only for the labor resource
class and only if PeopleSoft Resource Management is installed.
You can edit this field for generic resources, but it is read-only
for named resources.

Select Labor Resource, Asset Resource, Material Resource, or
Other Resource. The value that you select for this field controls
the values that you can enter in the resource information fields.
This field is read-only for resources that already exist on the
Resources page.

Select Considered or Requested. This field appears only for labor
resources. If you use PeopleSoft Resource Management for
generic labor resources and if you set the quantity to a value
greater than / and set the resource status to Requested, when
you click Save or Save and Add Another, the system creates a
separate generic resource request for each value in the quantity
field. For example, if the quantity is 5, then the system generates
five generic resource requests.

Select the resource's primary project role. This field appears
only for labor resources.

If you change the primary project role for a generic resource,
the system deletes the resource's qualifications on the Update
Generic Resources Qualifications page and replaces them with
the default qualifications from the qualification profile for the
new primary project role.

Enter the asset type. For named assets, the system populates this
field with the associated asset type. This field appears for only
asset resource classes.

Enter the asset subtype. The system prompts from the
PeopleSoft Asset Management Subtype table (AM_SUBTYPE)
based on the value in the Asset Type field. You must select an
asset type before selecting an asset subtype. For named assets,
the system populates this field with the associated asset subtype.
This field appears only for asset resource classes.

If PeopleSoft Maintenance Management is installed and both
the cost and bill rates have zero or no value, the system fetches
the cost and bill rates for that asset resource from PeopleSoft
Asset Management based on the asset type and subtype. These
rates are associated with the Custom rate type, and you can
modify the values on this page. If PeopleSoft Maintenance
Management is not installed, the system uses the default rate
value. If a nonzero value exists for cost rate or bill rate and you
modify the subtype, the system asks you whether you want the
system to update the cost and bill rates based on the asset type
and subtype.
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Enter the manufacturer ID. The systems prompts from the
Purchasing Manufacturing table (MANUFACTURING). For
named assets, the system populates this field with the associated
manufacturer ID. This field appears only for asset resource
classes.

Enter the model. The system prompts from the Maintenance
Management Model table (MFG_MODEL). You must select

a manufacturer ID before you can select a model. For named
assets, the system populates this field with the associated model.
This field appears only for asset resource classes.

Enter any category that is specified for assignments on the Task
Categories page in PeopleSoft Resource Management. The task
category default value is based on the Default Task Category
for Assignments field on the Installation Options - Resource
Management page. This field appears only if the resource is
managed in PeopleSoft Resource Management or is a generic
labor resource.

If you change the category value on this page after the resource
assignment is created, the system updates the Category field on
the existing assignment if the assignment is in a status other than
Cancel or Complete.

See "Defining Task Categories and Mapping to TRCs
(PeopleSoft FSCM 9.2: Resource Management)".

For material resources, the system displays the number of items
that are needed for this project. This field appears for material
resources when the material resource is assigned to one or more
activities with a units value that is greater than zero.

For generic labor and asset resources, enter the number of
resources to add to the Associated Resources grid on the
Resources page. If the value of the Quantity field is greater than
1, the system appends a sequential number to the resource name.
For example, if you enter Engineer for the resource name and
3for the quantity, the system adds three rows with the resource
names Engineerl, Engineer2, and Engineer3. If resources with
the name Engineer already exist on the project team, the system
increments numbers starting with the highest number. If the
user adds two more Engineer resources, the system names the
resources Engineer4 and EngineerS.

Note: After you enter the resource attributes and a quantity,
you can click either Save or Save and Add Another to add the
resources to the Associated Resources grid on the Resources
page and save. Because the system adds the new rows and
saves at the same time, if you inadvertently add more resources
than you intended, you must delete those resources from the
Resources page one at a time.
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If you are integrating with Microsoft Project, select this option
to enable Microsoft Project to send email notifications about
task status changes to the individual that is specified in the
Email ID field. This field is not used by PeopleSoft Program
Management to send email notifications of activity status
changes.

Enter the email address of the individual to notify when the
Email Notify for Status Change option is selected.

Select the method of determining the resource's cost per unit.

For generic asset and material resources, the only valid value
is Override, and you must specify the cost per unit in the Rate
field.

For named asset resources, you can select Override and specify
the cost per unit in the Rate field, or you can leave the field
blank. If you leave the field blank, the system uses the rate,
UOM, and currency from PeopleSoft Asset Management.

For named material resources, you can have inventoried and
noninventoried materials. For inventoried materials, the rate
type appears as blank and the system obtains the rate from
PeopleSoft Order Management. For noninventoried materials,
the only available option is Override and you must specify a
value in the Rate field.

For labor resources, the system populates this field with the
default that is specified on the Program Management Options
page. You can select Override to specify the rate, UOM, and
currency or you can select Proj Role (project role), Jobcode,
Employee, or Custom Rate to obtain the standard rate that the
organization establishes for each of these options. If you select
any option other than Override, the Rate field becomes view-
only and displays the appropriate standard rate. The available
rate types are based on the settings in the Rates group box on the
Program Management Options page.

See Program Management Options Page.

For other resources, the only valid value is Override, and you
must specify the rate in the Rate field.

When a rate type of Custom is selected, you must select

a custom rate name. Custom rates are defined using the
"Define Custom Rates Page (PeopleSoft FSCM 9.2: Project
Costing)"and the "Populate Custom Rates Page (PeopleSoft
FSCM 9.2: Project Costing)".

The Rate Name prompt table is restricted to those custom rate
definitions where Source Quantity is selected as the Apply
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Rate to option and contain Emplid, Jobcode, ProjRole, and/or
Region.

Select the unit of measure by which the resource's cost rate is
quoted. For labor resources using employee, project role, or
job code rate types, hours is the only valid unit of measure. For
labor resources using custom rate type, hours or days are the
only valid units of measure. You can select any unit of measure
for asset, material, and other resource classes.

The UOM must be the same for the bill and cost rates. If the
UOM is changed for one rate, the system automatically changes
the UOM for the other rate to be the same and will clear out the
rate value.

You can edit this field only if both the cost and bill rate types
are set to custom. If the rate types are not both custom, the
noncustom rate type controls the UOM for both bill and cost.

Enter the cost rate per unit that is applied to determine the total
cost of the resource.

For asset, material, and other resources, this is the monetary cost
per unit. For labor resources, it is the cost per hour or day. For
employee, project role, or job code rate types, if the resources
standard rate is not defined as an amount per hour, the system
converts it to a per-hour rate for the Resources page.

Enter a cost budget item for the resource.

Select to copy the currency, rate, and rate type changes from
this page to the Resources by Activities page for each of this
resource's activities. The system copies the data when you save.

Note: When you use this page to add resources to a project, the system automatically moves most of
the resource data by default onto the Resources by Activity page. Therefore, if you enter values for the
project role, unit of measure, rate type, rate, currency, and budget items by using this page, the system
automatically supplies the data for those values when you assign a resource to an activity by using the
Resources by Activity page, which enables you to streamline resource deployments.

Bill

Revenue Budget Item

196

Displays the budget classification for the resource. This field is
display-only and the system populates it with the value that is
specified on the Project Costing Options page.

See "Creating Project Business Units (PeopleSoft FSCM 9.2:
Project Costing)".
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Assignment Schedule

This grid displays the resource's scheduled commitments to the project. Project managers can add and
delete scheduling rows to extend or shorten a resource's scheduled time on the project.

If the resource is managed in PeopleSoft Resource Management, click an Assignment ID to access the
Assign Resource page in PeopleSoft Resource Management, where project managers can view and

edit the details of the resource's assignment. The system generates only one assignment ID for a named
resource for a project, regardless of the number of assignment schedules. If a resource has a cancelled or
completed assignment and another assignment is requested, the new assignment has a new assignment ID
and not the one of the cancelled or completed assignment.

If the project business unit requires management approval for new assignments or assignment date
changes, then adding or modifying an assignment row triggers a PeopleSoft Workflow worklist approval
item to the resource manager who is asking for approval of the assignment. Assignments that require
approval appear in the Schedule Changes Pending Approval grid.

Resource Status Displays the value of the resource status, which is based on the
resource status on the Resources page for every resource. If
the resource status on the Resource page is either Requested or
Committed, the resource status of a newly added assignment
schedule is Requested. Otherwise, the status is Considered.

Project Manager Select to indicate that this resource is the project manager for
the time period that covers the start and end dates.

Units Enter the time percentage, based on the project calendar, that the
resource is allocated to the schedule. The default value is 700.

Note: If the resource's schedule is managed in PeopleSoft
Resource Management, a resource assignment for the specified
number of hours and date range is created in PeopleSoft
Resource Management. Modifications to the Units field on this
page trigger approval workflow if assignment schedule change
workflow is activated for the business unit options in PeopleSoft
Resource Management.

See "Assign Resource Page (PeopleSoft FSCM 9.2: Resource Management)".

Schedule Changes Pending Approval

This grid appears only if the project business unit that is associated with the project activates the
assignment approval required feature or date change approval required feature in PeopleSoft Resource
Management. The grid lists any schedule modifications that are made in the Assignment Schedule grid for
assignments with an assigned status that are awaiting resource manager authorization. Until the resource
manager approves the assignment, the new or modified schedule rows have a pending approval status

on the assignment and are not editable on the Resource Detail page. The pending dates appear on the
Resources page and on the assignment and resource's schedule in PeopleSoft Resource Management.

The same assignment ID might appear more than once. This can occur when more than one Assignment
Schedule Detail row exist for the same assignment. None of the date ranges for the assignment schedule
can overlap.
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If a new assignment is rejected, a warning indicator appears on the named resource row on the Resources
page. If an assignment schedule change is rejected, the dates that are on the assignment, resource
schedule, and project team revert to the original dates before the change.

Note: You can make assignment schedule changes directly in PeopleSoft Resource Management or by
using the Resource Detail page that is in PeopleSoft Program Management. However, the only scheduling
changes that appear in the Schedule Changes Pending Approval grid are those that you make by using

the Resource Detail page. For a complete list of assignments that are pending approval, please refer to the
Assign Resources component (RS ASSIGNMENT) in PeopleSoft Resource Management.

To avoid data conflicts, you should use either PeopleSoft Resource Management or PeopleSoft Program
Management to modify assignments, but not both.

See "Assigning Resources (PeopleSoft FSCM 9.2: Resource Management)".

Activity List
This grid lists the project activities to which the resource is assigned.

Notified Indicates whether the resource has been notified of an
assignment. The check box displays a check mark if notification
has been sent. This occurs when you click the Notify Activity
Resources button on the Resources page.

Adding Resources to Activities

Add Resource to Activity Click to access the Activity Team Assignment page, where you
can add the resource to one or more activities. This button does
not appear if a change request is required for adding resources
to activities, the resource is a labor resource, and you are not the
current project manager.

Save Options

Save and add Another Click for the system to:
1. Validate the data on the page.

2. Add the resource to the Resources page and save the
resource schedules.

3. Reset the contents on the page.
Save Click for the system to:
1. Validate the data on the page.

2. Add the resource to the Resources page and save the
resource schedules.

3. Retain the values on the page.
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Update Generic Resource Qualifications Page

Use the Update Generic Resource Qualifications page (PGM_GEN_ RSRC QUAL) to view and edit
default qualifications from qualification profiles for use as search criteria to fulfill generic resource
requests.

Navigation

Program Management, Project Definitions, Resources
Click the Generic Resource Qualification icon.

Image: Update Generic Resource Qualifications page

This example illustrates the fields and controls on the Update Generic Resource Qualifications page. You
can find definitions for the fields and controls later on this page.

Update Generic Resource Qualifications
Project 0000000132 Description
Resource Name Administrator Project Role PROJADMIM Description Project Administrator
Start Date 05/05/2004 End Date 07/31/2005
Qualifications || Keywords || Motes
Qualifications Detail Personalize | View All | £ First'4 1-2 of 2 ‘& Last
Type Description Importance Years of Work Experience Proficiency Major

1 Competency Computer Operations Desired - ~  S-Expert - =

2 Competency Database Design Desired - ~  S-Expert - =
Add qualifications from Profile List Competency Tree

The system supplies the page header fields from the Resources page based on the generic resource that
you clicked to access this page. Click Profile, List, and Competency Tree to access the pages on which
you can select qualifications for the generic resource. The system uses the qualifications to feed the
Express Search and as search criteria to fulfill generic resource requests, unless one of these conditions
applies:

» Ifyou modify the qualifications, keywords, or notes on this page after the generic resource request is
created, the system does not automatically update the existing generic resource request.

* If you modify the qualifications, keywords, or notes on this page after the service order resource
request has been generated, the system does not automatically update the existing request.

* If you modify the qualifications, keywords, or notes on the generic resource request, service order

resource request, or Express Search page, the system does not automatically update the qualifications
on this page.

* If you modify the primary project role on the Resource Detail page after the generic resource request
is created, the system does not automatically update the qualifications on the generic resource request.

* If you change the default qualifications on the project role that is listed as the primary project role for
a generic resource on the Resources page, the system does not automatically update this page for the
resource.
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Profile
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Select the importance of having the resource possess the
specified qualification.

Desired: The search engine gives preference to resources who
possess the qualification but does not exclude resources who do
not possess the qualification. This is the default value.

Required: Resources who do not possess this qualification are
not returned in the search results.

Select the number of years of experience that the resource
should possess for this competency. You can select from / Year
to 9+ Years.

If you select an importance of Desired for this competency, the
search engine gives preference to resources who possess the
specified years of experience but does not exclude resources
who do not meet the specified years.

If you select an importance of Required for this competency,
resources who do not meet the specified years of experience
are not returned in the search results. This field appears only on
rows that contain a qualification type of Competency.

Select the appropriate level of competency proficiency that the
resource should possess for this project.

If you select an importance of Desired for this competency, the
search engine gives preference to resources with the proficiency
level but does not exclude resources who do not meet the
specified proficiency.

If you select an importance of Required for this competency,
resources who do not meet the specified proficiency are not
returned in the search results.

The default value is the highest level of competency available.
This field appears only on rows that contain a qualification type
of Competency.

Click to access the Qualification Detail: <Qualification> page
and enter additional information about the qualification. The
Details link appears only on rows for licences, languages, and
single-value flexible attributes because additional details can be
entered about these qualifications.

Click to access the Resource Qualifications - Select
Qualification Profile page, where you can select qualification
profiles to add to the Qualifications grid.
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List Click to access the Resource Qualifications - Search for
Qualifications page, where you can search for and add
qualifications to the Qualifications grid.

Competency Tree Click to access the Resource Qualifications - Select
Competencies page, where you can search for and add
qualifications to the Qualifications grid.

Keywords

Use the Keywords tab to enter a word, phrase, or string of words in uppercase or lowercase. Use a comma
to separate keywords. You can use logical connectors AND or OR to separate keywords. A comma acts
the same as the OR connector. If you use AND or OR connectors, you can use parentheses to define
precedence. When you run the Express Search, the system searches the resource's work experience and
resume document attachments for matches.

Note: The keywords and connectors that you enter are not case-sensitive.

Notes

Use the Notes tab to enter any additional comments or notes for this request.

Manage Generic Resources Page

Use the Manage Generic Resources page (PGM_GENRES 01) to view all generic resources that are
associated with a project and generate service orders to find named resources to replace the generic
resources with named resources.
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Navigation

Program Management, Project Definitions, Manage Generic Resources

Program Management, Project Definitions, Resources

Click the Manage Generic Resources link.

Image: Manage Generic Resources page

Chapter 10

This example illustrates the fields and controls on the Manage Generic Resources page. You can find

definitions for the fields and controls later on this page.

Manage Generic Resources

Business Unit LUS004

Start Date 05/05/2004

+  E=

Generic Resources
Resource Mame
[E1  Administrator
Assignments

Resource Mame
= Developer
Assignments

Resource Name
0 SrDeveloper
Assignments

Resource Name
O Tester
Assignments

Resource Name
1 writer

Assignments

Create Resource Reguest

Project 0000000132

End Date 07/31/2005

Flanned Start Date

05/05/2004

Flanned Start Date

0

@

/05/2004

Flanned Start Date

05/05/2004

Planned Start Date

05/05/2004

Planned Start Date

05/05/2004

Planned End Date

07/31/2005

Planned End Date

07/20/2008

Planned End Date

07/20/2005

Planned End Date

07/20i2005

Planned End Date

07/20/2005

Cancel Resource Request

Units

100 %

Units

100 %

Units

100 %

Units

100 %

Units

100 %

Description MAINTEMAMNCE

Processing Status Inactive

Find First 4/ 1-5 of 5 &/ Last

Project Role Service Order
PROJ ADMIN
Project Role Service Order

PROJWORKER

Project Role

Service Order

PROJWORKER

Project Role Service Order
QA

Project Role Service Order
DOC WRITER

Currency USD

Ol

Click to expand all generic resources and their associated

assignment data.

Click to collapse all generic resources and their associated

assignment data.

Select the check box that is next to each generic resource for
which you want to generate or cancel a service order resource
request. The system creates or cancels resource requests for only
the selected generic resources. The check box is available only
if a service order resource request has not been submitted for the
corresponding generic resource.

Expand the Assignments section to view all assignments that are found for the generic resource on the

project resource list that are not yet assigned or reserved.

Create Resource Request

Click to create new resource requests for the selected generic
resource. Service orders that you originate from the Manage
Generic Resources page are created in a Draft status. To change

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 10 Scheduling and Managing Resources

the status to New and send the service order to the Staffing
Workbench - Fulfill Orders page, open the service order and
click Save and Submit on the Order Summary page.

Cancel Resource Request Click to cancel any open resource requests that are for the
selected generic resource.

Note: When a resource request is created for a generic resource, the generic resource data that is on the
Resources page changes to display-only, and the Express Search button is no longer available.

For any individual project, you should not use both the Resources page and the Manage Generic
Resources page to generate resource requests. These two processes for generating generic resource
requests support two different business processes. The Resources page supports generating generic
resource requests for internal information technology departments and the Manage Generic Resources
page supports generating generic resource requests for service-order oriented processes that are used by
professional services organizations.

Adding and Modifying Activity Resources

This topic discusses how to:
* Define activity resources.

e  View project estimates.

Pages Used to Add and Modify Activity Resources

Page Name Definition Name Navigation Usage

Resources by Activity PC_ARL Program Management, View and edit resources that
Activity Definitions, are assigned to an activity.
Resources, Resources by
Activity

Project Estimate Summary PGM_PROJ_EST_SUMM Program Management, View a summary of activities
Project Definitions, with associated work and cost
Resources, Resources estimates.
Select Project Estimate
Summary from the More drop
down box on the Resources
page.

Resources by Activity Page

Use the Resources by Activity page (PC_ARL) to view and edit resources that are assigned to an activity.
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Navigation
Program Management, Activity Definitions, Resources, Resources by Activity
Image: Resources by Activity page

This example illustrates the fields and controls on the Resources by Activity page.

Resources Resources by Activity
Business Unit US004 Project 0000000132 Description MAINTEMNANCE
Start Date 05/05/2004 End Date 07/31/2005 Processing Status Inactive Currency USD
Activity |000000000000002 |2,
Activity (2 Find | View All First'4' 4 of 1 &/ Last
Work/Cost/Bill (7
Activity 000000000000002 Description Procedures
Unit of Measure Person Day -
*Start Date (05/05/2004  |[51 Calculate End Date -
Waork 10.00
*End Date |05/11/2004 [ *Schedule Method Fixed Units - Actual Work 000
Duration in Days 5 Remaining Work 10.00
Total Cost 14,000.00 USD
Total Billable 20,400.00 USD
View Class(es) - Recalculate Schedule
Resources (2 Personalize | Find | view Al | 2 [ B First 4 12012 2 Last
Resource || Work | Cost || Bill || Assets
Notified *Resource Class *Resource Name ID Number Jobcode Project Role
p General =
be W C @, g M ANA(D =h +| [=
Labor William Scott L, KUDO0OOG S Manager PROJ MAMNA(S, E‘g [+ =]
Labor SrDeveloper @, [Generic @, PROJ WORK@, B [#] [=]
Add Resource from Project
Go To: Project Activity Resource Poal
Activity Select the activity for which to view, define, or modify
resources.
Activity
. . . ey .
Calculate Specify the basis on which the activity's schedule is calculated.

Options are:

*  Duration: Select to have the system calculate duration by
using the start and end date.

You should not select this option if you select Fixed
Duration in the Schedule Method field.

*  End Date: Select to have the system calculate the end date
by using the start date and duration.

*  Start Date: Select to have the system calculate the start date
by using the duration and end date.

The option that you select for each activity depends on what
information you already know about that activity. For example,
you might know that based on a service-level agreement, an
activity must start on a specific date. You might also know from
experience that a resource can perform the activity in 35 days.
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Given that you know the start date and duration, you set the
Calculate field to End Date, so that you do not have to manually
count days on a calendar to derive the end date of the activity.

This field does not appear if the Activity Date Cascade
Calculations option on the Project General - Program
Management page is set to Manual.

Schedule Method Designates the method for calculating the variables that
are involved in scheduling labor resources to an activity.
Variables are work, duration, and units. The scheduling method
determines which element of a schedule remains constant when
any one of the scheduling variables (work, duration, or units)
changes.

Select one of these options:

e Fixed Duration: When a schedule is calculated or
recalculated, the variable that remains constant is the total
amount of time, measured in days, in which assigned
resources must complete the activity.

You should not select this option if you select Duration in
the Calculate field.

e Fixed Units: When a schedule is calculated or recalculated,
the variable that remains constant is the number of resource
units that are assigned to the activity.

e Fixed Work: When a schedule is calculated or recalculated,
the variable that remains constant is the total amount of
work, measured in hours, that assigned resources require to
complete the activity.

Duration in Days Enter the number of days in which assigned resources must
complete the activity

Labor Adjustment % (labor Displays the labor adjustment percentage that the Pricing

adjustment percentage) process uses to calculate new rows for projects that are created
from proposals in PeopleSoft Proposal Management if the rate
option is AMN (Mark Up/Mark Down Labor). This field appears
only if the project request originated from PeopleSoft Proposal
Management.

Non-Labor Adjustment % (nonlabor Displays the nonlabor adjustment percentage that the Pricing

adjustment percentage) process uses to calculate new rows for projects that are created
from proposals in PeopleSoft Proposal Management if the rate
option is AML (Mark Up/Mark Down Nonlabor). This field
appears only if the project request originated from PeopleSoft
Proposal Management.

View Class(es) Select which resource class to view in the list of activities.
Options are All, Asset Resource, Labor Resource, or Material
Resource.
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Recalculate Schedule

Work/Cost/Bill

Chapter 10

Click after editing schedule-related fields in the component
so that the system can use the new data to modify the activity
schedule.

This group box summarizes the data from the Resources grid.

Unit of Measure

Work

Actual Work

Remaining Work

Total Cost

Total Billable

Bill Adjustment

Total Bill Adjusted

Select the unit of measure in which to view the activity's work
and cost information. Options are Work Hour or Person Day.

Displays the sum of the work from the Resources grid in the
units selected in the Unit of Measure field.

Displays the sum of the actual work values from the Resources
grid in the units selected in the Unit of Measure field.

Displays the sum of the remaining work values from the
Resources grid in the units selected in the Unit of Measure field.

Displays the sum of the cost values from the Resources grid in
the units selected in the Unit of Measure field.

Displays the sum of the bill amount values from the Resources
grid in the units selected in the Unit of Measure field.

Displays the amount that the total billable amount is adjusted by
based on the percentages in the Labor Adjustment % and Non-
Labor Adjustment % fields. This value is calculated as ((Total
Billable (for labor resources) x Labor Adjustment %) + (Total
Billable (for non-labor resources) x Non-Labor Adjustment %)).
This field appears only if the project request originated from
PeopleSoft Proposal Management.

Displays the adjusted billing amount, which is the sum of
the values in the Total Billable and Bill Adjustment fields.
This field appears only if the project request originated from
PeopleSoft Proposal Management.

When the activity schedule is recalculated, the system updates the Work, Actual Work, Remaining Work,

and Total Cost fields.

Resources - Resource Tab
Notified

Resource Class

Indicates whether the resource has been notified of an
assignment. The check box displays a check mark if notification
has been sent. This occurs when you click the Notify Activity
Resources button on the Resources page.

This field indicates that the resource belongs to one of these
categories:

¢ Labor: Human resource.
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Resource Name

ID Number

Project Role

Resources - Work Tab

Unit of Measure

Units

Scheduling and Managing Resources

*  Material: Consumable resource (for example, lumber is a
material resource).

*  Asset: Nonhuman resource (for example, a computer is an
asset resource).

*  Other: Any other type of resource (for example, travel).

For asset or material resources, enter the description of an asset
or material. For labor resources that are employees, enter the
name or employee ID of the resource. To assign a generic,
unnamed labor resource, enter the description of the generic
resource, such as Technician 1 or Project Manager.

Select a unique identifier for the resource. This field is
applicable only for labor, asset, and material resources. The
system automatically populates this field with the employee's ID
when it is entered in the Resource Name field.

Select the job function that the resource is going to perform for
the activity. This field applies only to labor resources.

Select the unit of measure by which the resource's cost rate is
quoted. For labor resources using employee, project role, or
job code rate types, MHR is the only valid unit of measure.

For labor resources using custom rate type, MHR and MDY are
the only valid units of measure. Asset and material resources
typically use Fach as the unit of measure, but they can use any
available unit of measure that has been defined in the system.

The UOM must be the same for the bill and cost rates. If the
UOM is changed for one rate, the system automatically changes
the UOM for the other rate to be the same and clears out the rate
value.

You can edit this field only if both the cost and bill rate types
are set to custom. If the rate types are not both custom, the
noncustom rate type controls the UOM for both bill and cost.

For labor resources, enter the time percentage, based on the
project calendar, that the resource is allocated to the schedule.

The default value is:

* The units percent value for that schedule in the Assignment
Schedule grid on the Resource Detail page if the resource
only has one assignment schedule.

e The lowest units percent value of the assignment schedules
if the resource has more than one assignment schedule.
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For asset and material resources, units indicate a count of the
item in terms of the unit of measure. For example, if you have

a material named Bolts, and you enter bushels in the Unit of
Measure field and 5 in the Units field, you are indicating that the
activity requires five bushels of bolts.

Work Enter the total number of hours or days that a resource is
expected to participate in the selected activity. This field is
available for labor resources only. When you first add a labor
resource to an activity, the system determines the value for this
field by:

1. Determining the duration of the activity based on the UOM.

When the UOM is MHR, the system converts the duration
of the activity in days to business hours according to the
standard work-hours-per-day setting of the project.

For custom rate types with an MDY UOM, the duration is in
days.

2. Obtaining the resource's units, which are 100 percent by
default, and converting that to a decimal value.

3. Multiplying the value of duration times the value of units
to obtain the value of work in hours if the UOM is MHR or
days if the UOM is MDY.

As each new labor resource is added, the system sums the value
of remaining work from the other resources, distributes the
summed value proportionally between the original resources and
the new resource, and sets the new resource's work value equal
to its remaining work value.

Actual Work Displays the number of hours that a resource actually works.
This is a display-only field, and is relevant only to labor
resources. The values that are in this field reflect any actual
hours from approved PeopleSoft Expenses time reports.

Note: If you are using the PeopleSoft Program Management
integration with Microsoft Project, the actual work figure, which
can be entered in Microsoft Project, cannot be uploaded to the
PeopleSoft system.

Note: To verify that the Actual Work values are current, you
should run the Expenses to Project Costing Application Engine
process (PC_EX TO_PC) as often as you require time reports
to be submitted. For example, if you require time reports to be
submitted each week, you should run the Expenses to Project
Costing Application Engine process each week.

See "Stage Time and Expense Reports (PeopleSoft FSCM 9.2:
Project Costing)".
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Remaining Work

Baseline Work

Resources - Cost Tab

Rate Type

Rate Name

Scheduling and Managing Resources

This is a display-only field, and is relevant only to labor
resources. The system determines its value for a given labor
resource by subtracting the value of actual work from the value
of work.

As each new labor resource is added, the system sums the value
of remaining work from the other resources, distributes the
summed value proportionally between the original resources and
the new resource, and sets the new resource's work value to be
equal to its remaining work value.

Enter the number of hours or days that you expect the activity to
require. As the project progresses, you can compare this to the
actual work to determine the accuracy of the original baseline
estimate.

Select the method of determining the resource's cost per unit.

For generic asset and material resources, the only valid value
is Override, and you must specify the cost per unit in the Rate
field.

For named asset and material resources, you can select Override
and specify the cost per unit in the Rate field, or you can leave
the field blank. If you the leave the field blank, the system

uses the rate, UOM, and currency from PeopleSoft Asset
Management for asset resources or from PeopleSoft Order
Management for material resources.

For labor resources, you can select Override to specify the rate,
or you can select Proj Role (project role), Jobcode, Employee, or
Customer Rate to obtain the standard rate that the organization
establishes for each of these options. If you select any option
other than Override, the Rate field becomes view-only and
displays the appropriate standard rate. The available rate types
are based on the settings in the Rates group box on the Program
Management Options page.

See Program Management Options Page.

When a rate type of Custom is selected, you must select

a custom rate name. Custom rates are defined using the
"Define Custom Rates Page (PeopleSoft FSCM 9.2: Project
Costing)"and the "Populate Custom Rates Page (PeopleSoft
FSCM 9.2: Project Costing)".

The Rate Name prompt table is restricted to those custom rate
definitions where Source Quantity is selected as the Apply
Rate to option and contain Emplid, Jobcode, ProjRole, and/or
Region.
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Rate

Currency

Budget Item

Cost

Resources - Bill Tab

Rate Type
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The cost rate per unit that is applied to determine the total cost
of the resource. For asset and material resources, this is the
monetary cost per unit. For labor resources, it is the cost per
hour or day.

Select the currency in which you are quoting the resource's rate.

Select a budget classification for the resource. This
classification determines the general ledger account to which
expenses that are related to this resource are charged.

Note: Although you are not required to enter the budget item
for each resource that you assign to an activity, it is strongly
recommended. Having a budget item that is associated with
each resource enables you to automatically load the cost of
project resources to an appropriate account in the PeopleSoft
Project Costing project budgeting system, and the project
request Costs page of both PeopleSoft Program Management
and PeopleSoft Project Portfolio Management. (During setup
of the system, you establish budget items, which includes
assigning a general ledger account to each.) If a project manager
builds a project estimate with the Resources by Activity page
and does not enter budget items for the resources, costs load to
project budgets and project requests with all costs summed into
one number, which limits visibility into cost detail for users of
the project budgets and project requests.

Displays the cost of the resource based upon other data that

is entered. For assets and materials, the cost is determined by
multiplying the rate by the units. For labor resources, the system
generates cost by multiplying the rate times the hours or days
that are specified in the Work field.

Select the method of determining the resource's bill amount per
unit.

For generic asset and material resources, the only valid value is
Override, and you must specify the bill amount per unit in the
Rate field.

For named asset and material resources, you can select Override
and specify the bill amount per unit in the Rate field, or you

can leave the field blank. If you the leave the field blank, the
system uses the rate, UOM, and currency from PeopleSoft Asset
Management for asset resources or from PeopleSoft Order
Management for material resources.

For labor resources, you can select Override to specify the rate,
or you can select Proj Role (project role), Jobcode, Employee
or Custom Rate to obtain the standard rate that the organization

establishes for each of these options. If you select any option
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Rate Name

Rate

Currency

Bill Amount

Resources - Assets Tab

Scheduling and Managing Resources

other than Override, the Rate field becomes view-only and
displays the appropriate standard rate. The available rate types
are based on the settings in the Rates group box on the Program
Management Options page.

See Program Management Options Page.

When a rate type of Custom is selected, you must select

a custom rate name. Custom rates are defined using the
"Define Custom Rates Page (PeopleSoft FSCM 9.2: Project
Costing)"and the "Populate Custom Rates Page (PeopleSofi
FSCM 9.2: Project Costing)".

The Rate Name prompt table is restricted to those custom rate
definitions where Source Quantity has been selected in the
Apply Rate to field, and contains Emplid, Jobcode, ProjRole,
and/or Region.

The bill rate per unit that is applied to determine the total
billable amount of the resource.

For asset and material resources, this is the monetary bill
amount per unit. For labor resources, it is the bill amount per
hour or day.

Select the currency in which you are quoting the resource's rate.

Displays the bill amount of the resource based upon other

data that is entered. For assets and materials, the bill amount

is determined by multiplying the rate by the units. For labor
resources, the system generates bill amounts by multiplying the
rate times the hours or days that are specified in the Work field.

This tab appears only if PeopleSoft Maintenance Management is installed.

Asset Type

Asset Subtype

Manufacturer ID

Model

Additional Page Elements

Add Resource from Project

Displays the asset type for the asset resources. This field is
blank for all labor, material, and other resource classes.

Displays the asset subtype for the asset resources. This field is
blank for all labor, material, and other resource classes.

Displays the manufacturer ID for the asset resources. This field
is blank for all labor, material, and other resource classes.

Displays the model for the asset resources. This field is blank
for all labor, material, and other resource classes.

Click to access the Assign Resources from Project page, which
lists the available project resources that can be assigned to the
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activity. The page is displayed as a new tab in the Resource
component.

If a change request is required to add a resource to an activity
and you are not the current project manager, you can select from
only nonlabor resources on the Assign Resources from Project
page. Otherwise, you can select from all resources on the Assign
Resources from Project page.

Create Work Order Click to create a work order in PeopleSoft Maintenance
Management. The Create Work Order button appears only if you
have PeopleSoft Maintenance Management.

See "Understanding Integration with PeopleSoft Maintenance
Management (PeopleSoft FSCM 9.2: Project Costing)".

View Work Order Click to access the Work Orders page (PC_LINK WO), where
you can view the work orders that have been opened for this
activity. This link appears only if:

* PeopleSoft Maintenance Management is installed.
* The project status is Active.
* The project is not a Work Order Managed project.

For non-Work Order Managed projects, the Work Order
Managed option is deselected on the Project Definitions -
General Information page.

Project Activity Resource Pool Click to access the Activity Resource Pool page, where you can
search and select resource pools to add to the resource pools list
to enforce resource pool security.

See Understanding Resource Pool Security.

Related Links

Understanding Resource Tools

Project Estimate Summary Page

Use the Project Estimate Summary page (PGM_PROJ EST SUMM) to view a summary of activities
with associated work and cost estimates.
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Navigation

Program Management, Project Definitions, Resources, Resources

Select Project Estimate Summary from the More drop down box on the Resources page.
Image: Project Estimate Summary page

This example illustrates the fields and controls on the Project Estimate Summary page. You can find
definitions for the fields and controls later on this page.

Project Estimate Summary
Business Unit US004 Project 0000000132 Description
Start Date 05/05/2004 Hork/Cost
Work 5,280.00
End Date 07/31/2005
Actual Work 0.00
Remaining Work 5,280.00
Total Cost £20,600.00 usD
Project Estimates Personalize | Find | view anl | 2 | E First ‘&' 1-10 of 27 ‘*' Last
WBS ID Activity Name Start Date End Date Duration Work ﬁfc":":' E;r‘rfi"i”g Cost
1l maintenance Plan 05/05/2004  05/18/2004 10 160.00 160.00 21,600.00 *
11 Procedures 05/05/2004  05/11/2004 5 0.00 80.00 14,000.00
12 Documentation Template 05/05/2004  05/18/2004 10 80.00 80.00 7,600.00
2 [ Resource Planning 05M0/2004  05/18/2004 7 80.00 80.00 14,400.00
2.1 Internal Resources 05/10/2004  05/14/2004 5 40.00 40.00 7,200.00
22 External Resources 05/12/2004  05/18/2004 5 40.00 40.00 7,200.00
3 B service Pack Delivery 06/01/2004  07/20/2005 294 5040.00 5,040.00 534,600.00
31 = Bundie1 06/01/2004  09/20/2004 80  1,160.00 1,160.00 132,200.00
311 Coding 06/01/2004  08/23/2004 80 960.00 960.00 120,000.00
312 Testing 08/24/2004  09/13/2004 15 120.00 120.00 8,400.00 _

This grid lists the activities that make up the project and displays the associated work and cost estimates
for each activity. This page enables you to review at a glance all of the activities for a project and the
resources that are assigned to each activity.

Work/Cost Displays the Work, Actual Work, Remaining Work, and Total
Cost, which are summarized at the project level.

] Click the Expand Long icon to view details of the resources that
are assigned to the activity.

Transferring Resource Assignments

This topic provides an overview of resource assignment transfers and discusses how to:
* Transfer assignments from one resource to another.

* Confirm assignment transfers.
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Pages Used to Transfer Resource Assignments

Page Name Definition Name Navigation Usage
Transfer Assignments RS TRNSFR ASSGNMNT | Program Management, Transfer assignments from
Project Definitions, Transfer | one resource to another.
Assignments, Transfer
Assignments
Transfer Assignments RS _TRNSASSGN _CONFM | Click the Transfer Assignment | Review the changes that the
Confirmation button on the Transfer system will make as a result
Assignments page. of the assignment transfer
and confirm that you want to
make the assignment transfer
from one resource to another.
Update Confirmation RS _UPDASSGNS CONFM | Click the OK button on View the assignment transfer
the Transfer Assignments confirmation and any errors
Confirmation page. that occurred during the
transfer.

Understanding Resource Assignment Transfers

214

Use the Transfer Assignments feature to transfer future project and activity assignments from named
resources to other named or generic resources. Any user who has access to the Transfer Resource
Assignments page can perform a transfer. However, this is typically done by project managers, pool
managers, resource managers, or pool administrators.

All future-dated project and activity assignments are available to transfer if:

A project assignment is future-dated, and therefore the activities for the project are future dated.

The system compares the earliest assignment start date with the current date to determine future-dated
assignments.

An in-process project assignment contains activity assignments that are future-dated.

A future-dated project assignment does not contain any activity assignments.

Note: The system treats a future-dated activity that has transactions in the Project Transactions table
(PROJ_RESOURCE) as an ongoing activity.

During the transfer process:

If the Transfer To resource does not already exist on the project or if the resource is not already
assigned to an activity assignment that is transferred to the resource, the system assigns the UOM,
bill rate type, cost rate type, cost budget item, and revenue budget item to the Transfer To resource's
project assignment based on the value of these fields on the Transferred From resource's project
assignment.

You can transfer a project manager role only to a named resource on the Resources page, and the new
resource assumes the project manager role. You cannot transfer a project manager role to a generic
resource.
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» Ifthe transfer is from an activity owner, only named resources on the Resources page can inherit the
activity owner designation for project activities.

When you transfer resource assignments using the Transfer Assignments page, you can:
* Select project assignment rows only without selecting activities.

* Select project assignment rows and activity assignment rows.

* Select activities without selecting projects.

If the Transfer From resource is managed in PeopleSoft Resource Management, and the project
assignment is in a status other than Consider, the assignment is canceled as of the date specified on the

page.

If the Transfer From resource's project assignment is Consider, the system adds the Transfer To resource
to the project in a Consider status.

If the Transfer From resource's project assignment is in a Requested or Committed status, the Transfer To
resource is added to the project in a Requested status. If PeopleSoft Resource Management Assignment
Approval workflow is enabled and the user that initiates the transfer is the only designated approver, such
as the project manager or Transfer To resource's manager, the system initiates a process to update the
status to Committed and create assignments for a PeopleSoft Resource Management-managed resource.
However, if the user who makes the transfer is not the manager of the Transfer To resource nor the project
manager, and PeopleSoft Resource Management Assignment Approval workflow is enabled, the system
sets the status to Pending Approval and triggers PeopleSoft Resource Management Assignment Approval
workflow. The transfer process is the same for transferring a named resource to a named resource or a
generic resource, except that the system does not create PeopleSoft Resource Management assignments
for a generic resource.

For future project and activity assignments, the system processes the transfers based on whether the
Transfer To resource is on the selected project or activity and which projects or activities you select to
transfer.

When the Transfer To resource is not on the selected project or activity:
* Ifyou select project assignment rows only without selecting activities, the system:

* Adds the resource to the project with the same assignment schedule dates and units as that of the
Transfer From resource.

* Creates all of the assignment schedules with the same percent of day for the Transfer To resource
if multiple assignment schedules exist.

* Does not remove the Transfer From resource from the project because the resource still has
activity assignments.
» Ifyou select project assignment rows and activity assignment rows, the system:

* Adds the Transfer To resource to the project with the same assignment schedule dates and units as
that of the Transfer From resource.

* Adds the resource to the selected activities with the same percent of day as the Transfer From
resource.
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* Removes the Transfer From resource from the project and activity teams.

» Cancels the PeopleSoft Resource Management assignments as of the date that the transfer occurs
if the Transfer From resource is a PeopleSoft Resource Management-managed resource.

If you select activities without selecting projects, the system:

* Adds the Transfer To resource to the project with the earliest start date and the latest end date of
the selected activities and set the units value to 700.

¢ Adds the Transfer To resource to the selected activities with the same units value as the Transfer
From resource.

* Removes the Transfer From resource from the activity team, but not the project team.

* Creates a new PeopleSoft Resource Management assignment if the Transfer To resource is a
PeopleSoft Resource Management-managed resource. The primary project role will be the same
as the Transfer From resource's project role and the assignment dates are the start date of the
earliest activity start dates and the end date of the latest activity end date.

When the Transfer To resource is on the selected project but is not on the activity:

If you select project assignment rows only without selecting activities and the project assignment
dates of the Transfer To resource occur within the range of the project assignment dates of the
Transfer From resource, the system updates the project assignment dates of the Transfer To resource
to reflect the Transfer From resource's project assignment dates of the selected project.

If the Transfer From resource's project assignment dates occur within the range of the Transfer To
resource's project assignment dates, the system does not update the Transfer To resource's project
assignment dates.

If the project assignment dates for the Transfer From and Transfer To resources do not overlap, the
system creates a new assignment schedule, project role, and units value that matches the values of the
Transfer From resource. If the resource is a PeopleSoft Resource Management-managed resource, the
system creates a new assignment detail row with the new dates, role, and units.

If you select project assignment rows and activity assignment rows and the Transfer To resource's
project assignment dates occur within the Transfer From resource's project assignment dates, the
system updates the Transfer To resource's project assignment dates to reflect the Transfer From
resource's project assignment dates of the selected project and adds the Transfer To resource to the
selected activities.

If the project assignment dates for the Transfer From and Transfer To resources do not overlap, the
system creates a new assignment schedule, project role, and percent of day value that matches the
values of the Transfer From resource. If the resource is a PeopleSoft Resource Management-managed
resource, the system creates a new assignment detail row with the new dates. In addition, the system
adds the Transfer To resource to the selected activities.

If you select activities without selecting projects, the system adds the Transfer To resource to the
selected activities.

When the Transfer To resource is on the selected project and activities:

216
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If you select project assignment rows only without selecting activities and the project assignment
dates of the Transfer To resource occur within the range of the project assignment dates of the
Transfer From resource, the system updates the project assignment dates of the Transfer To resource
to reflect the Transfer From resource's project assignment dates of the selected project.

If the Transfer From resource's project assignment dates occur within the range of the Transfer To
resource's project assignment dates, the system does not update the Transfer To resource's project
assignment dates.

If the project assignment dates for the Transfer From and Transfer To resources do not overlap, the
system creates a new assignment schedule, project role, and percent of day value that matches the
values of the Transfer From resource. If the resource is a PeopleSoft Resource Management-managed
resource, the system creates a new assignment detail row with the new dates.

If you select project assignment rows and activity assignment rows and the Transfer To resource's
project assignment dates occur within the Transfer From resource's project assignment dates, the
system updates the Transfer To resource's project assignment dates to reflect the Transfer From
resource's project assignment dates of the selected project.

If the project assignment dates for the Transfer From and Transfer To resources do not overlap, the
system creates a new assignment schedule, project role, and percent of day value that matches the
values of the Transfer From resource. If the resource is a PeopleSoft Resource Management-managed
resource, the system creates a new assignment detail row with the new dates.

If you select activities without selecting projects, the system does not change the Transfer To
resource's data as the Transfer To resource already exists on the selected project and activities.

For ongoing projects with future activity assignments, the system processes the transfers based on
whether the Transfer To resource is on the selected project or activity.

When the Transfer To resource is not on the selected project or activity and you select to transfer
activities, the system:

Adds the Transfer To resource to the project with the earliest start date and the latest end date of the
selected activities with a Units value of /00.

Adds the Transfer To resource to the selected activities with the same Units value as that of the
Transfer From resource.

Creates a new PeopleSoft Resource Management assignment for this project with the same primary
project role as the Transfer From resource if the Transfer To resource is a PeopleSoft Resource
Management-managed resource.

The assignment dates are the start date of the earliest activity start date and the end date of the latest
activity end date.

When the Transfer To resource is on the selected project but is not on the activity and you select to
transfer activities, the system adds the resource to the selected activities with the same Units value as the
Transfer From resource.

When the Transfer To resource is on the selected project and activities and you select to transfer activities,
the system does not change the Transfer To resource's activity schedule.
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Important! Take special care when you transfer assignments to resources that are already assigned on
the same project. A number of complex scenarios exist that require manual intervention that the system
cannot resolve. You have to manually resolve many issues such as project role, bill and cost rates, and

units percentage.

Related Links

"Resource Management Options Page (PeopleSoft FSCM 9.2: Resource Management)"

Transfer Assignments Page

218

Use the Transfer Assignments page (RS TRNSFR ASSGNMNT) to transfer assignments from one

resource to another.

Navigation

Program Management, Project Definitions, Transfer Assignments, Transfer Assignments

Image: Transfer Assignments page

This example illustrates the fields and controls on the Transfer Assignments page. You can find
definitions for the fields and controls later on this page.

Transfer Assignments
*Resource Name |Jhones Rena @, EMP12
Project
Search
Future Project/Activity Assignments Personalize | Find |@ | = First'*' 1 0f1 "% Last
Project/Activity iro.je.ct L Status Start Date End Date Duration in Days Work Hrs Remaining Work Hrs
ctivity 1D
) -
= - TELECOMM Committed 03/01/2013 06/30/2013 e
Telecommunications
# Select Al Clear All
Transfer to Resource Wagenheimer, Ramona OJ IXHEEE138
Ongoing Project/Activity Assignments Personalize | Find |@ | ] First ‘4 1 of 1 '®' Last
Project/Activi A Status Start Date  End Date =T Duration in Days  Work Hrs Remaining Work Hrs
T ty Activity ID Complete ys | oy
Transfer Assignments

Resource Name

PC Business Unit (project costing
business unit)

Enter the name of the resource from which you want to transfer
an assignment. You must enter a resource name to search for
assignments. The resource must be a named resource on a
project.

Optionally, enter a business unit to filter the project assignments
to that business unit for the resource. This field appears only

if the resource that you enter in the Resource Name field has
assignments in more than one business unit.
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Project

Search

Project/Activity

Status

Start Date and End Date
Duration in Days

Work Hrs (work hours)

Remaining Work Hrs (remaining
work hours)

Select All and D Clear All

Transfer to Resource

View Resource Schedule

Transfer Assignments

Scheduling and Managing Resources

Optionally, enter the project to view project assignments for the
resource.

Click to display the assignments in the Future Project/Activity
Assignments grid that have been assigned to the resource that
you entered in the Resource Name field.

Select the resource's project and activity assignments that you
want to transfer. Selecting a project automatically selects the
project's future-dated activity assignments. You cannot select
ongoing projects (the check box is not available for selection)
but you can select future activity assignments on ongoing
projects.

Displays the project or activity description. The project

and activity descriptions appear as links. Click a <project
description> to access the Resources page for that project in

a new browser window on which you can view and update
details for the project team. Click an <activity description™> to
access the Resources By Activity page for that activity in a new
browser window on which you can view and update details for
the activity schedule.

Displays status values from the Resources page only on project
assignment rows.

Displays the earliest start date and latest end date of project
assignments on project rows. The start date and end date of
activities appear on activity rows.

Displays the activity duration.

Displays the value from the Work column on the Resources by
Activity page.

Displays the value from the Remaining Work column on the
Resources by Activity page.

Click to select or deselect all of the available rows in the Future
Project/Activity Assignments grid.

Enter a generic or named resource to which you want to transfer
the assignments. For named resources, the system prompts for
employee IDs from the Personal Data (PERSONAL_DATA)
table.

Click to transfer to the Monthly Schedule page for the resource
in the Transfer to Resource field. This link is visible only if
the resource is a PeopleSoft Resource Management-managed
resource.

Click to transfer the assignments from the Transfer From
resource to the Transfer To resource. When you click this
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button, the system transfers you to the Transfer Assignments
Confirmation page.

Ongoing Project/Activity Assignments

The Ongoing Project/Activity Assignments grid displays all of the ongoing project and activity
assignments for the selected resource. The columns in this grid are the same as the columns in the Future
Project/Activity Assignments grid, with the addition of the Percent Complete column, which displays the
percent complete of the project activity. This grid is display-only and these assignments are not available
for transfer.

Transfer Assignments Confirmation Page

220

Use the Transfer Assignments Confirmation page (RS TRNSASSGN CONFM) to review the changes
that the system will make as a result of the assignment transfer and confirm that you want to make the
assignment transfer from one resource to another.

Navigation
Click the Transfer Assignment button on the Transfer Assignments page.
Image: Transfer Assignments Confirmation page

This example illustrates the fields and controls on the Transfer Assignments Confirmation page. You can
find definitions for the fields and controls later on this page.

Transfer Assignments Confirmation

The following is the list of projectiactivity assignments transfer you have made. You can save these changes by clicking on the OK button
Click on the Cancel button to return to the Transfer Assignments page without saving these changes.

Assignments to be transferred from Jhones,Rena to Wagenheimer,Ramona.

Project: TELECOMM - Telecommunications Assignment D 0000000267
Assignment Schedules Personalize | Find |@ |-'—] First ‘4" 1of 1 ' Last
Start Date End Date Units Project Role Status CostRate |Cost Unit of Cost Bill Rate Billing Rate Unit of Bill Currency
Type Rate Measure Currency Type Measure
. R Technical . . i . -
03/01/2013  06/30/2013 100 Writer Committed  Override WorkHour  USDollar  Override Work Hour U3 Dollar
QK Cancel

Review and verify the list of assignments that the system will transfer when you click OK. If you do not
want to transfer all of the assignments that are in the grid, click Cancel.

Start Date and End Date Displays the assignment schedule start and end dates from the
Resource detail page.

Units Displays the units percentage from the Assignment Schedule
grid on the Resource detail page.

Project Role Displays the project role from the Assignment Schedule grid on
the Resource detail page.

Status Displays the value from the Resource Status column on the
Resources page. However, if the Transfer From resource's status
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Cost Rate and Billing Rate
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is Committed, PeopleSoft Resource Management Assignment
Approval workflow is initiated, the Transfer To resource is a
PeopleSoft Resource Management-managed resource, and the
user is not the manager of the Transfer To resource, the system
sets the status to Pending Approval and initiates the PeopleSoft
Resource Management Assignment Approval workflow. If the
user is the manager of the Transfer To resource, then the value is
Committed.

Displays the cost and bill rate types from the Resources page. If
the Transfer To resource is not already on the project, the system
sets the cost and bill rate types for the Transfer To resource the
same as that of the Transfer From resource.

Situations exist in which this is not possible, for example:

*  The Transfer From resource rate type is Employee and this
rate type is not defined for the Transfer To resource.

*  The Transfer To resource is a generic resource and the
Transfer From resource's rate type is not valid for generic
resources.

In these situations, the system sets the rate type to the default
rate type for the Transferred To resource type (named resource
or generic resource) that is defined on the Program Management
Options page.

See Establishing PeopleSoft Program Management Business
Unit Options.

Displays the cost and bill rates from the Resources page. If the
Transfer To resource is not already on the project, the system
sets the cost rate and bill rate based on the Transfer From
resource's cost rate type and bill rate type. If the cost or bill rate
type is Custom, then the system sets the cost and bill rates of
the Transfer To resource to the same value as the Transfer From
resource.

Working with Master Resource Schedules

This topic discusses how to:

* Set up master resource schedules.
*  Select multiple projects.

e Select multiple resources.

* View master resource schedules.

* View resource graphs.
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¢ View resource workload statistics.

Pages Used to Work with Master Resource Schedules
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Page Name

Definition Name

Navigation

Usage

Master Resource Schedule (
selection parameters)

PGM_MRS SPARAM PG

Program Management,
Program Tools, Master
Resource Schedule, Master
Resource Schedule (selection
parameters)

Specify the resources and
projects to appear on the
Master Resource Schedule

page.

Multiple Project Selection

PGM_MRS_MPROJ

Click the Search Projects
button on the Master
Resource Schedule (selection
parameters) page.

Select the projects to view on
the Master Resource Schedule

page.

Multiple Resource Selection

PGM_MRS_MRES

Click the Select Resources
button on the Master Resource
(selection parameters) page.

Select the resources to view
on the Master Resource
Schedule page.

Master Resource Schedule

PGM_MRS SCHED

*  Click the View Master
Resource Schedule
button on the Master
Resource (selection
parameters) page.

*  Program Management,
Project Definition,
Resources, Resources.

Click the Master
Resource Schedule link.
The system generates the
grid for only the named
resource with a workload
scope of a single project.

View the daily workload of
all resources in a workload
scope. View the activity detail
and work that is associated
with each resource, project,
and activity.

Resource Workload Statistics

PGM_WSTATS

Click the Resource Workload
Statistics link on the Master
Resource Schedule page.

View summary statistics for
the resources from the Master
Resource Schedule page.

View Resource Graph

PGM_MRS_GRPH

Click a resource name on the
Master Resource Schedule

page.

View a vertical bar chart of a
resource's workload by day.

Master Resource Schedule Page (selection parameters)

222

Use the Master Resource Schedule (selection parameters) page (PGM_MRS SPARAM_PG) to specify
the resources and projects to appear on the Master Resource Schedule page.
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Program Management, Program Tools, Master Resource Schedule, Master Resource Schedule (selection

parameters)

Image: Master Resource Schedule (selection parameters) page

This example illustrates the fields and controls on the Master Resource Schedule (selection parameters)
page. You can find definitions for the fields and controls later on this page.

Master Resource Schedule

Selection Parameters

*Business Unit |US004 @,

View Schedule from [02/19/2013 Eﬂ

Scope Options

@ Single Project

_) Single Program

_) Multiple Projects
_) Enterprise Wide

Resource Options

@ Project Resources
_) Selected Resources

_) Department Resources
_! Resource Group

Wiew Master Resource Schedule Cancel

Display Project ID Display Activity ID

*Group By Daily -

*Project 0000000130 @,

View Schedule From

Display Project ID

Display Activity ID

Group By

View Master Resource Schedule
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Enter the date from which you want to generate the master
resource schedule. The current date appears by default.

Select to display the project ID on the Master Resource
Schedule page.

Select to display the activity ID on the Master Resource
Schedule page.

Select an option by which to group the results on the Master
Resource Schedule page. Options are:

* Daily: Displays the resource workload by day.
*  Weekly: Displays the resource workload by week.
*  Monthly: Displays the resource workload by month.

Click to generate the master resource schedule after you select
scope options and resource options on this page. The system
transfers you to the Master Resource Schedule page where you
can view the workload for the resources based on the scope and
resource options that you select. The system saves the search
criteria that you have entered when you click this button, so you
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can reaccess the master resource schedule without reentering the
search criteria.

Use the Scope Options group box to select the scope for the master resource schedule. If you select a
scope option other than Single Project and the system encounters generic resources with the same name,
the system does not group the generics resources on the Master Resource Schedule.

Single Project

Project

Single Program

Program ID

Multiple Projects

Search Project

Currently Selected Projects

Enterprise Wide

Exclude Projects With Status

Select to view the master resource schedule for a single project.
You must enter a project ID in the Project field if you select this
option.

Enter the project ID for which to display the master resource
schedule. This field appears only when you select the Single
Project option.

Select to view the master resource schedule for an entire
program. You must enter a program ID in the Program ID
field when you select this option. You can select the program
from the Enterprise Program tree by clicking the Select from
Enterprise Program Tree link.

Enter the program ID for which to display the master resource
schedule. This field appears only when you select the Program
ID option.

Select to view the master resource schedule for multiple
projects. Click the Search Project button that appears when you
select this option to select the projects that you want to view on
the master resource schedule.

Click to access the Multiple Project Selection page, where you
select the projects to view on the master resource schedule. The
system lists the projects that you select in the Currently Selected
Projects grid.

See Multiple Project Selection Page.

Displays the search results from the Multiple Project Selection
page in a grid format.

Select to view the master resource schedule for all of the active
and pending projects in the business unit that you specify. You

can exclude all active projects or all pending projects from the

view by selecting Active or Pending from the Exclude Projects
With Status drop-down list box.

Select Active or Pending from the drop-down list box to exclude
all active projects or all pending projects, respectively. To show
projects in both statuses, leave this field blank.
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Use the Resource Options group box to select which resources appear on the master resource schedule.
Generic resources do not appear for options other than Project Resources.

Project Resources

Selected Resources

Select Resources

Currently Selected Resources

Department Resources

Department

Resource Group (radio button)

Resource Group

Multiple Project Selection Page

Select to display all of the resources on all of the projects that
you selected in the Scope Options group box on the master
resource schedule.

Select to view the master resource schedule for specific
resources. Click the Select Resources button that appears when
you select this option to select the resources that you want to
view on the master resource schedule.

Click to access the Multiple Resource Selection page on
which you select the resources to view on the master resource
schedule. The system lists the resources that you select in the
Currently Selected Projects grid.

See Multiple Resource Selection Page.

Displays the search results from the Multiple Resource
Selection page in a grid format.

Select to view the master resource schedule for a single
department. You must enter a department ID in the Department
field when you select this option. All of the resources that

this department contains will appear on the master resource
schedule, even if they are not assigned to any of the projects that
you selected in the scope options.

Enter the department ID that contains the resources to display in
the master resource schedule. This field appears only when you
select the Department Resources option.

Select to view the master resource schedule for a resource
group. All of the resources in the resource group will appear

on the master resource schedule, even if they are not assigned

to any of the projects that you selected in the scope options.

You must enter a resource group ID in the Resource Group field
when you select this option.

Enter the resource group ID that you want to display in the
master resource schedule. This field appears only when you
select the Resource Group option.

Use the Multiple Project Selection page (PGM_MRS MPROJ) to select the projects to view on the

Master Resource Schedule page.
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Click the Search Projects button on the Master Resource Schedule (selection parameters) page.

Image: Multiple Project Selection page

This example illustrates the fields and controls on the Multiple Project Selection page. You can find
definitions for the fields and controls later on this page.

Multiple Project Selection
*Search By Status -
Return Active -
Search
Search Results Personalize | Find | View All | | First 4 150f82 »' Last
Project Flag Project Description Project Type Project Status
PRJCOMNPO4 Consulting Sernvices Active
PRICOMNPOS Post Install Consulting Active
SOFTWARE_UPG SOFTWARE_UPG CMSLT Active
| SYSTEM_UPGRADE Upgrade system to new release SERV Active
] TRAIMING Training 0oooo Active
Selected Projects Personalize | 2 First ‘4 1-30f3 '}/ Last
Project Description Processing Status
PRJCOMNPO4 Consulting Services Active =]
PRICONPOS Post Install Consulting Active j
SOFTWARE_UPG SOFTWARE_UPG Active (=]

Search By

Search Results

Select a value by which to search for projects. Options are:

* Description: Enter a description in the Description field and
click Search to search for projects by description.

*  Project ID: Enter a project ID in the Project ID field and
click Search to search for projects by project ID.

o Status: Select Active or Pending to search for projects by
processing status.

Select to include this project in the list of projects to include in
the master resource schedule.

Select the project in the Search Results grid to move to the Selected Projects grid. The selected projects
will be included in the master resource schedule.

You can iteratively change the search criteria and select additional projects to move to the Selected

Projects grid.
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Selected Projects

This grid lists the projects that will appear in the Currently Selected Projects grid on the Master Resource
Schedule (selection parameters) page after you click OK.

All of the selected projects remain in the grid until you manually remove them or generate the master
resource schedule based on a different scope option.
Multiple Resource Selection Page

Use the Multiple Resource Selection page (PGM_MRS MRES) to select the resources to view on the
Master Resource Schedule page.

Navigation
Click the Select Resources button on the Master Resource (selection parameters) page.
Image: Multiple Resource Selection page

This example illustrates the fields and controls on the Multiple Resource Selection page. You can find
definitions for the fields and controls later on this page.

Multiple Resource Selection
*Search By Employee ID -
Employee ID KU @,
Search
Search Results Persanalize | Find | View 100 | & | E First 4/ 1-5 0f 119 '*' Last
RE?EL:JFCE Resource Name Employee ID  Location Department Personnel Status
Douglas Sherwood KU0002 USA-San Jose Manufacturing Support Employee
[&] Kenneth Grafton KU0004 USA-San Jose Manufacturing Support Employee
Fred Sherwood KU000s USA-San Jose Manufacturing Support Employee
William Scott KU0O0G USA-San Jose Manufacturing Support Employee
(] Katherine Oosterman Kuooo7 USA-San Jose Administration Employee
Selected Resources Personalize | L) First ‘&' 1-3 of 3 &/ Last
Team Member Resource Name
Kuoooz2 Douglas Sherwood ﬂ
KUDOOG William Scott E
KU0D0S Fred Sherwood =
Search By Select a value by which to search for resources. Options are:

*  Employee ID: Enter an employee ID in the Employee ID
field and click Search to search for resources by employee
ID.

»  First Name: Enter a full or partial first name in the First
Name field and click Search to search for resources by first
name.
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e Last Name: Enter a full or partial last name in the Last
Name field and click Search to search for resources by last
name.

Search Results

Select the resource in the Search Results grid to move to the Selected Resources grid. The selected
resources will be included in the master resource schedule.

You can iteratively change the search criteria and select additional resources to move to the Selected
Resources grid.

Selected Resources

Lists the resources that will appear in the Currently Selected Resources grid on the Master Resource
Schedule (selection parameters) page after you click OK.

All of the selected resources remain in the grid until you manually remove them or generate the master
resource schedule based on a different resource option.

Master Resource Schedule Page

Use the Master Resource Schedule page (PGM_MRS SCHED) to view the daily workload of all
resources in a workload scope.

View the activity detail and work that is associated with each resource, project, and activity.
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Navigation
*  Click the View Master Resource Schedule button on the Master Resource (selection parameters) page.
*  Program Management, Project Definition, Resources, Resources.

Click the Master Resource Schedule link. The system generates the grid for only the named resource
with a workload scope of a single project.

Image: Master Resource Schedule page

This example illustrates the fields and controls on the Master Resource Schedule page. You can find
definitions for the fields and controls later on this page.

Master Resource Schedule
Business Unit US004

Workload Single Project -MAINTENANCE Resource Workload Statistics
Resources Project Resources View Week of |03/01/2005 |5 D

Resource Schedule

Primary Project

2005-02-28 2005-03-01 2005-03-02 2005-03-03 2005-03-04 2005-03-05
s T i T F s

Resource Name Work

(Hrs) tH.rs] (Hrs) (H‘rs] (Hrs) (Hrs) (Hrs)
E administrator(Generic; 8000
MAINTENANCE(0000000132) PROJ ADMIN

pa

552.00 8.00 8.00 8.00 800 8.00
B Developer(Generic 720.00 8.00 8.00 8.00 8.00 8.00
= MAINTENANCE(0000000132 PROJ WORKER 2496.00 8.00 8.00 8.00 8.00 8.00
Coding(000000000000022) 720.00 8.00 3.00 .00 8.00 8.00

Bl william Scott(KU000§;
MAINTENANCE(0000000132 PROJ MANAGER 2552.00 8.00 3.00 .00 8.00 8.00
B Sr Developer(Generic; 720.00 8.00 8.00 8.00 800 8.00
= MAINTENANCE(0000000132 PROJ WORKER 2496.00 8.00 3.00 .00 .00 2.00

Coding(000000000000022) 72000 800 8.00 8.00 800 8.00

The business unit, projects, and resources that were used for generating the master resource schedule
appear in the header. This page displays the workload for all of the resources based on the selection
parameters that you entered on the Master Resource Schedule (selection parameters) page, even if they
are not assigned to a project. The initial display of the master resource schedule is based on the latest of
these dates:

* The earliest resource assignment date on the projects in the workload scope.

* The date that you entered in the View Schedule From field on the Master Resource Schedule
(selection parameters) page.

If PeopleSoft Resource Management is installed, the system uses rows from the Resources page in the
statuses of Considered, Committed, and Requested for named resources and Allocated, Considered,
and Requested for generic resources to generate the master resource schedule. If PeopleSoft Resource
Management is not installed, the system uses all of the rows from the Resources page to generate the
master resource schedule.

Click the blue First, Previous, Next, and Last navigation arrows to scroll horizontally through the period
rows or vertically through the resource rows. A plus or minus symbol appears next to the resource name if
that resource is assigned to a project, and the symbols appear next to the project description if the resource
is assigned to an activity on that project. Click the plus and minus symbols to expand or collapse the
projects under a resource or the activities under a project.

Resource Workload Statistics Click to access the Resource Workload Statistics page, where
you can view summary statistics for the resources.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. 229



Scheduling and Managing Resources

230

View Week Of and View

Resource Name

Primary Project Role
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Enter a specific date in the View Week Of field for the week
that you want to view and click the View button to change the
view of the master resource schedule. You can view the Master
Resource Schedule only for dates in between the start and end
dates of the selected projects

Displays the selected resources and the projects and activities to
which the resource is assigned. The values are:

<Employee name (employee ID)>: Click to transfer to the
View Resource Graph page, where you can view a graph of the
resource's workload by day. The link works only if the resource
is a PeopleSoft Resource Management-managed resource or a
generic resource. If the resource is a generic resource, Generic
appears in the parentheses in place of the employee ID.

<Project description (project ID)>: Click to transfer to the
Resource Detail page, where you can view and update the
assignment schedule for the resource. The project ID appears
after the project description only if you select the Display
Project ID option on the Master Resource Schedule (selection
parameters) page. The project row appears only if the resource
is assigned to a project.

<Activity description (activity ID)>: Click to transfer to the
Resources by Activity page, where you can view and update the
activity details and schedule. The activity ID appears after the
activity description only if you select the Display Activity ID
option on the Master Resource Schedule (selection parameters)
page. The activity row appears only if the resource is assigned
to an activity.

Displays the primary project role from the Resources page
for the project that is shown for both named and generic labor
resources.

Indicates that the resource is overloaded. Move your mouse
cursor over the indicator to see the date range for which the
resource is overloaded.

The overloaded indicator is calculated based on the latest of
these dates:

» The resource's earliest assignment date on the projects in the
workload scope.

* The date that you entered in the View Schedule From field
on the Master Resource Schedule (selection parameters)

page.

For named resources, the system uses these rules to determine
whether a resource is overloaded:
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Work (Hrs) Work (Hours)

Period (Hrs) (Hours)

Scheduling and Managing Resources

If the resource is assigned to a project on a day that is not
a standard working day for that resource, the resource is
overloaded.

If the workload scope is a single project, the system
calculates the overload for all resources based on the hours
per day that are defined for the project.

If a resource is assigned to activities that add up to more
hours per day than the project, the resource is overloaded.

If the workload scope contains multiple projects, the system
checks to see whether a resource is overloaded only for
PeopleSoft Resource Management-managed resources.

The system calculates the overload based on the standard
work hours per day from PeopleSoft Resource Management.
If a resource is assigned to activities that total more than
the resource's standard work hours per day, then they are
overloaded.

For generic resources, the system displays the overload
indicator based on the single project to which the generic
resource is assigned regardless of the scope that is selected.
The system calculates the overload for generic resources
based on the hours per day that are defined for the project.
If the number of hours that a generic resource is assigned
to activities adds up to more hours per day than the project
hours per day, the generic resource is overloaded.

Displays the total workload, in hours, for the scope that you
defined on the Master Resource Schedule (selection parameters)
page for each of these rows:

Resource row work hours are calculated based on the sum
of the hours for all of the project activities in the workload
scope to which the resource is assigned.

Project row work hours are calculated based on the project
assignment schedule from the Resource Detail page. The
daily workload is calculated based on the Hours Per Day
value that is defined on the Program Management tab in the
Project General component, multiplied by the Units value on
the Resource Detail page.

Activity row work hours are calculated based on the hours
for the activity to which the resource is assigned.

Displays the amount of workload hours for the particular
period. The system displays the period columns divided into
days, weeks, or months depending on the group by option
that you selected on the Master Resource Schedule (selection
parameters) page.
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The system uses the project calendar that is specified on the
Project General - Program Management page for the project to
determine which days to display workload hours for. The system
displays the workload hours for the days that the resource is
assigned on the project based on the normal business days

that are defined on the project calendar. For example, if the
project has a calendar with normal business days of Monday,
Wednesday, and Friday, the workload hours appear only for
Mondays, Wednesdays, and Fridays for each resource that is
assigned to an activity on this project.

View Resource Graph Page

232

Use the View Resource Graph page (PGM_MRS GRPH) to view a vertical bar chart of a resource's
workload by day.

Navigation
Click a resource name on the Master Resource Schedule page.
Image: View Resource Graph page

This example illustrates the fields and controls on the View Resource Graph page. You can find
definitions for the fields and controls later on this page.

View Resource Graph

Business Unit US004
Resource Name Developer- 0000000132

View Week of |03/18/2005 Eﬂ Wi

Resource Graph

]

2005-03-14
2005-03-15
2005-03-16
2005-03-17
2005-03-18
2005-03-19
2005-03-20
2005-03-21
2005-03-22
2005-03-23
2005-03-24
2005-03-25
2005-03-26
2005-03-27

Days

M Allocated Wl Overallocated

The resource graph is a vertical bar chart that shows the resource's workload by day. For named resources,
the bar for each day represents the total units from the Resources by Activity page for each project
activity that is included in the scope. For generic resources, the bar for each day represents the sum of
hours that the resource is assigned to activities based on only a single project. The system appends the
project name to the generic resource name in the Resource Name field. The system renders the graph
based on the page from which you accessed it and the scope. This table lists the different pages from
which you can access the View Resource Graph page and how the segments are calculated based on the
scope:
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Page from which you accessed the | Scope Segment Calculation
View Resource Graph

Master Resource Schedule Single project. The segments are calculated based on
the hours per day that are defined for the
project.

Master Resource Schedule Multiple projects. The segments are calculated based on

the standard work hours per day, which
are calculated from PeopleSoft Resource

Management.
Resources Single Project (the project that you used | The segments are calculated based on
to access the Resources page). the hours per day that are defined for the
project.

If the workload is greater than 100 percent, the resource is overloaded, which appears as a red segment in
the graph.

Click the blue Scroll Left and Scroll Right navigation arrows to scroll horizontally through the days.

Resource Workload Statistics Page

Use the Resource Workload Statistics page (PGM_WSTATS) to view summary statistics for the resources
from the Master Resource Schedule page.

Navigation
Click the Resource Workload Statistics link on the Master Resource Schedule page.
Image: Resource Workload Statistics page

This example illustrates the fields and controls on the Resource Workload Statistics page. You can find
definitions for the fields and controls later on this page.

Resource Workload Statistics
Business Unit L3004
Workload Single Project -MAINTENANCE
Resources Project Resources

Currency US Dollar

Workload Statistics by Resource Personalize | Find | View All | = | = First ‘4 1-6 of 6 '*' Last
[T Resource Name " s % Utilization Resource Cost % Project Cost
Member Workload
1 Generic Administrator - 0000000132 6% 6% 0%
2 Generic Developer - 0000000132 78% 80% 160,000.00 26%
3 KUDoOG William Scott 5% 5% 21,600.00 3%
4 Generic Sr Developer - 0000000132 86% 88% 374,000.00 60%
5 Generic Tester- 0000000132 17% 18% 30,800.00 5%
6 Generic Writer - 0000000132 14% 14% 3420000 6%

The business unit, workload, resources, and currency appear in the header. The workload and resource
scope is the same as what you defined for the master resource schedule. The system uses the default
currency of the business unit.
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Team Member

Resource Name

% Project Workload (project
workload percentage)

% Utilization (Utilization
percentage)

Resource Cost

% Project Cost (project cost
percentage)

Chapter 10

Displays the employee ID of named resources. Generic appears
for generic resources.

Displays the resource name for named resources. For generic
resources, the name of the generic resource and the project ID
appear.

Displays the percent of the total project workload to which
each resource is assigned, which is calculated as ((Resource
workload) < (Project workload)) x 100. For example, if a
resource is assigned a total workload of 40 hours and the total
project workload is 160 hours, the project workload percentage
for that resource is 25 percent.

Displays the utilization percentage of a resource within the
workload scope, calculated as (Resource's total workload) +
(Resource's total capacity) x 100.

Displays the project total cost for the resource, calculated by
summing the values in the Cost column on the Resource by
Activity page.

Displays the projected percent of the total project cost, which is
calculated as ((Resource's cost) + (Total project cost)) * 100.

Analyzing Resource Lists

This topic discusses how to analyze a resource list.

Page Used to Analyze Resource Lists

Page Name Definition Name Navigation Usage

Resource List Analysis PC_ EA RESOURC LIST Program Management, Use search criteria to display

Interactive Reports, Resource | resource statistics about the
List projects that meet the criteria.

Resource List Analysis page

Use the Resource List Analysis page (PC_EA RESOURC _LIST) to use search criteria to display
resource statistics about the projects that meet the criteria.

234

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 10

Navigation

Scheduling and Managing Resources

Program Management, Interactive Reports, Resource List

Image: Resource List Analysis page

This example illustrates the fields and controls on the Resource List Analysis page. You can find
definitions for the fields and controls later on this page.

Resource List Analysis
Selection Parameters

*Business Unit US004 @,
Project Type OJ
Search Reset

Resource List Metrics
Project Total Humber of Resources
CONSTRUCT_ROAD 1
CONSTRUCT_TOWER 1
IMPLEMENT 21
HARDWARE_UPG 1
HWAY_COMNSTUCT 1
SWARE_NEW_RELSE 1
ASST1_IMPLEMENT 1

SANDYFORD3

(%]

STORE_EXPANSION 1

l‘.’ly Projects Project Manager OJ
Project Status OJ Project OJ
Personalize | Find | View All | B [E  First (0 1-9.0f 11 2 Last
Number of Named Resources Number of Extensions Number of Early Removals

(%]

Enter the necessary search criteria to filter projects. Click the Search button for the system to retrieve and
display a list of projects and their resource statistics. Click the Reset button to reinstate the default values

for the page.

Project

Total Number of Resources

Number of Named Resources

Number of Extensions

Number of Early Removals

Click a link in this column to access the Resources page for the
project to view and edit resource details.

Displays the total number of labor resources that are on the
project's team, including assigned, unassigned, past, and present
team members.

Displays the number of resources who are identified by
employee ID. Generic resources are not included in this total.

Displays the number of times that resources are extended
beyond their original end dates in PeopleSoft Resource
Management.

Displays the number of times that resources are removed
earlier than their original end dates in PeopleSoft Resource
Management. If the same employee is removed early more than
once, each removal is counted.
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Viewing the Resource Workbench

This topic provides an overview of the Resource Workbench and discusses how to view the Resource
Workbench.

Page Used to View the Resource Workbench

Page Name Definition Name Navigation Usage
Resource Workbench PC_RSRC_WKBNCH Program Management, View a summary of an
Project Management, individual resource's
Resource Workbench involvement with one or more
projects.

Understanding the Resource Workbench
This page displays lists of this data:
* Project activities to which the resource is assigned.

When you access this page, all of the resource's current project activities appear. You can filter the list
of activities based on a date range or status.

* Any status reports, issues, or deliverables that are assigned to the resource.
* The last five time reports, which are sorted by the creation date in descending order.

» The last five expense reports, which are sorted by the creation date in descending order.

Resource Workbench Page

Use the Resource Workbench page (PC_RSRC WKBNCH) to view a summary of an individual
resource's involvement with one or more projects.
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Program Management, Project Management, Resource Workbench

Image: Resource Workbench page (1 of 2)

This example illustrates the fields and controls on the Resource Workbench page (1 of 2). You can find
definitions for the fields and controls later on this page.

Resource Workbench
UseriD VP1 Name Kenneth Schumacher
FaExpand Al Z_Collapse Al
Activity Assignments
From Date 02/01/2005 |[5 To Date El Show Status 2| -
Refresh
Assignments Personalize | Find | View Al |&2 | B First 4 10712 Last
Details Work (=l
Project Activity Start Date End Date % Complete Resource Status
0.00
Status Reports Personalize | Find | View Al | & | E First'4' 1 of1 2" Last
Report Due Date Complete Start Date End Date Business Unit Project Activity Description
Report Due Date
Issues Personalize | Find | View Al | B2 | First'&' 1-2 of 2 '‘®' Last
Issue ID Summary Project Activity Status Priority
000000000000001 Issue Expansion FORECAST REVENUE OPEM |
000000000000002  Issue Expansion FORECAST SALES CANCELED L
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Image: Resource Workbench page (2 of 2)

This example illustrates the fields and controls on the Resource Workbench page (2 of 2). You can find
definitions for the fields and controls later on this page.

Deliverables Personalize | Find | View All | (B | = First'&' 1-2 of 2 '/ Last
Deliverable 1D Description Status Due Date Days Until Due Days Overdue
BUILD Build In Progress 01/01/2003 3702
SELL Sell Mot Started 06/01/2003 3551

Last 5§ Time Reports

Time Report ID Period End Date Time Report Status Creation Date
0000000122 01/04/2013 Submitted 021512013
0000000029 04/11/2003 Pending 10/31/2003
0000000028 04/04/2003 Hold 10031/2003
0000000027 03/28/2003 Denied 10/31/2003
0000000030 058/02/2003 Submitted 10031/2003

Last 5 Expense Reports

Report ID Report Description Report Status Creation Date Amount Currency
0000000089  Consulting and product demo Paid 02M19/2013 200.000 USD
0000000088 Consulting and product demo Pending 021512013 60.000 USD
0000000086  Consulting and product demo Submitted 021412013 10.000 USD
0000000087  Consulting and product demo Pending 021412013 10.000 USD
0000000085  Consulting and product demo Submitted 02132013 40.000 USD
GoTo -
From Date and To Date Enter dates to restrict the project activities that appear in the

Assignments grid. The system uses the current date as the
default for the From Date field.

Show Status Select to filter the project activities that appear in the
Assignments grid to a specific status. This status is the resource
status from the project resource level. Values are:

All: This is the default value.
Committed
Completed
Requested

Refresh Click to refresh the project activities that appear in the
Assignments grid after entering a value into the From Date field
or the To Date field or selecting a status from the Show Status
drop-down list box.

View Chart Click to access the Resource Workbench - Gantt Chart page,
where you can view your project schedule.

Go To Select from these options:
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Create Expense Report: Transfers you to the Create Expense
Report component in PeopleSoft Expenses, where you can view
pending expense reports or create a new expense report.

Create Time Report: Transfers you to the Create Time Report
component in PeopleSoft Expenses, where you can view
pending time reports or create a new time report.

This field appears only if you have PeopleSoft Expenses
installed.

Assignments - Details

When you access this page, all of the resource's current project activities appear in the Assignments grid.
You can filter the results using the From Date, To Date, and Show Status fields.

Activity Displays the activity ID as a link to the Activity - General
Information page, where you can view or update activity details.

% Complete (percent complete) Displays the percentage of the activity that is complete. This
field is display-only.

Assignments - Work

Units Displays the percentage of the resource's time that is assigned to
this activity.

Assigned Work Displays the number of hours that this resource is scheduled to
work on this assignment.

Actual Work Displays the number of approved hours from PeopleSoft
Expenses for which this resource has entered time.

Remaining Work Displays the amount of time that is left to complete this activity.

Status Reports, Issues, and Deliverables

The system displays any status reports, issues, or deliverables that are assigned to the resource. Click a
link in the appropriate column to display the details of a status report, issue, or deliverable. No search
record prompt is available to access the page, because it shows only data about the user who signs in and
navigates to the page.

Last 5 Time Reports

The system displays the five most current time reports. Click a <7ime Report ID> link to access the View
Time Report page, where you can view details of the time report.

Last 5 Expense Reports

The system displays the five most current expense reports . Click a <Report ID> link to access the View
Expense Report page, where you can view details of the expense report.
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Distributing Costs to Budget Detail Rows

Understanding Cost and Revenue Budget Generation

PeopleSoft Program Management enables you to generate project cost and revenue budget details from
the amounts defined on the Resources by Activity page.

This topic discusses:

* Budget generation process flow.

* Budget details generation.

» Distribution of resource amounts to budget details.

» Distribution of resource amounts across budget periods.

* Currency conversion.

Note: This feature uses the PeopleSoft Project Costing Budgeting functionality.

See "Setting Up Budgets in PeopleSoft Project Costing (PeopleSoft FSCM 9.2: Project Costing)".

Budget Generation Process Flow

You can create a detail budget plan in these ways:

*  Manually, using the Project Budgeting pages.

* Using a Project Budget template.

* Copy from an existing budget plan.

* Load from resources defined on the Resources by Activity page.

These topics discuss creating a detail budget plan from resources defined on the Resources by Activity
page.

If a project request is not required, you can manually create a project using the Project General
component (PROJECT GENERAL). If a project request is used, the funding manager may request a
detailed budget plan for the project request. In this case, the funding manager sets the project request to a
status of Costing, and the system generates a project.

Use the Resources by Activity page on the project to identify the projected resources for the project. This
information includes both cost and revenue information for the projected resources.

After project managers identify the resources on the Resources by Activity page, they can create budget
details using project the Budget Plan component (PC_BUD GENERAL).
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Budget Details Generation

After a project manager defines the resources needed in the Resources by Activity page, you can use the
Get Plan feature to load the estimates into a budget plan. Use these steps to load resource estimates into a
budget plan:

1.

Create and save a budget plan for the project cost or revenue budgets.
Set the status of the cost and revenue plan IDs to Active.

Click the Get Plan button on the appropriate Plan ID line to retrieve the resource cost or revenue
estimates from the Resources by Activity page and initiate the Distribute Costs to Budgets
Application Engine process (PGM_SPREAD).

The plan ID line must have a status of Active to retrieve resource estimates. The project must have a
processing status of Pending, Active or Template to retrieve resource estimates. The Get Plan feature
does not process resource cost or revenue estimates from the Resources by Activity page that occur
prior to the budget plan's start date.

The Distribute Costs to Budgets process creates budget detail lines for each activity using the
estimates defined in the Resources by Activity page.

Review the Distribute Activity Resource Amounts page if available, and update the information if
necessary.

If you add or delete resources on the Resources by Activity page after you created a detail budget,
depending on the results you want, you can:

Inactivate the original budget plan, create a new active budget plan and then click the Get Plan button
to initiate the Distribute Costs to Budgets process.

Delete the original budget plan, create a new active budget plan and then click the Get Plan button to
initiate the Distribute Costs to Budgets process.

Append to the original budget plan by using the Get Plan button multiple times.

If the project is part of a program, you can roll project budget details up to the program budget.

See "Setting Up Budgets in PeopleSoft Project Costing (PeopleSoft FSCM 9.2: Project Costing)".

Distribution of Activity Resource Amounts to Budget Details

242

The system uses these rules to determine how to distribute activity resource amounts:

If the project is associated with a project request, costs or revenue amounts from the Resources by
Activity component are distributed to budget detail rows proportionately, based on the general ledger
business unit and department IDs amounts defined on the Project Request - Costing page. In this case,
the Distribute Activity Resource Amounts page does not appear when you click the Get Plan button,
regardless of the Installation Options setting.

If the project is not associated with a project request, and the Allow Get Plan Distribution By
Department option is selected on the Installation Options - Project Costing page, the Distribute
Activity Resource Amounts page appears.
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Users enter one or more general ledger business units, department 1Ds, and distribution percents for
the system to use to distribute amounts from the Resources by Activity page to budget detail rows.

The values you enter on the Distribute Activity Resource Amounts page override any general ledger
business units and department IDs on the budget items entered on the Resources by Activity page.

» If the project is not associated with a project request, and the Allow Get Plan Distribution By
Department option is not selected on the Installation Options - Project Costing page, amounts from
the Resources by Activity component are distributed to budget detail rows using the ChartField values
defined on the budget items.

When the Get Plan process distributes amounts from the Resources by Activity page according to the
percentage distribution of the general ledger business unit and department ID combination, each row from
the Resources by Activity page generates a separate budget detail row for each unique general ledger
business unit and department ID combination.

If the general ledger business unit and department ID values are defined in the Budget Item ChartFields,
they are overridden by the values from the Project Request - Costing page or Distribute Resource Activity
Amounts page. All other ChartField values defined for the budget item are carried over to the budget
detail row.

Note: If you select the Allow Get Plan Distribution By Department option on the Installation Options -
Project Costing page, you must use the Distribute Activity Resource Amounts page to define the general
ledger business unit and department ID when using the Get Plan feature for all projects that are not
associated with a project request.

Distribution of Resource Amounts Across Budget Periods

After you generate separate budget detail rows from the Resources by Activity amounts, the Get Plan
process distributes those values across budget periods in the budget plan. The system distributes the
amounts using one of these methods:

* Even Spreading

Even spreading occurs when the activity Start Date and activity End Date correspond to the first and

last day of a defined budget period. The system divides the budget amount for each detail row by the

total number of periods for the activity. The system then allocates this amount evenly across all of the
periods for the activity.

* Uneven Spreading

Uneven spreading occurs when the activity Start Date and activity End Date do not begin and end on
the first and last day of a defined budget period. The system divides the budget amount for each detail
row by the total number of days in the activity duration. The system then allocates this amount to each
period according to the number of days in that period.

Currency Conversion

You can enter activity amounts in different currencies. When you run the Distribute Costs to Budgets
Application Engine process, the system generates and converts the budget detail amounts to the currency
code specified for the budget plan.
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Prerequisites

To enable users to choose the general ledger business unit and department ID for budget details rows, you
must activate the Allow Get Plan Distribution by Department option on the Installation Options - Project
Costing page.

See "Installation Options - Project Costing Integration Page (PeopleSoft FSCM 9.2: Application

Fundamentals)".

Entering Distribute Costs to Budget Detail Rows

This topic discusses how to:

* Generate budget detail rows from activity resource amounts.

* Enter general ledger business unit and department values for budget details.

Pages Used to Distribute Costs to Budget Detail Rows

Page Name

Definition Name

Navigation

Usage

Installation Options - Project
Costing

INSTALLATION PC

Set Up Financials/Supply
Chain, Install, Installation
Options, Project Costing

Enable users to choose the
general ledger business

unit and department ID
distribution for budget detail
TOWS.

Budget Plan

PC_BUD GENERAL

Project Costing, Budgeting,
Budget Plan, Budget Plan

Create and view all budget
plans associated with a
project, and initiate the Get
Plan feature to populate
budget detail rows.

Distribute Activity Resource
Amounts

PGM_COST PCT

Click the Get Plan button
on the Budget Plan page
when the Allow Get Plan
Distribution by Department
option on the Installation
Options - Project Costing is
enabled.

Enter general ledger business
units, department IDs, and
distribution percents for the
system to use to distribute
resource amounts to budget
detail rows.

Budget Detail

PC_BUD DETAIL

Click the Budget Detail icon
on the Budget Plan page.

View budget detail rows that
were created by the Get Plan
feature.

Budget Plan Page

244

Use the Budget Plan page (PC_ BUD GENERAL) to create and view all budget plans associated with a
project, and initiate the Get Plan feature to populate budget detail rows.
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Navigation
Project Costing, Budgeting, Budget Plan, Budget Plan

Click the Get Plan button on an active budget plan row to launch the Distribute Costs to Budgets process.
This process creates budget detail rows based on activity resource amounts. If the budget plan has a
budget type of Cost, the system uses the cost amounts from the Resources by Activity page on the detail
budget rows. If the budget plan has a budget type of Revenue, the system uses the bill amounts from the
Resources by Activity page on the detail budget rows.

« If existing budget detail rows do not exist for the selection plan, the Distribute Costs to Budgets
process creates new budget detail data.

» Ifexisting budget detail rows exist for the selected plan, the Distribute Costs to Budgets process
appends the cost data to the existing budget data.

The Distribute Costs to Budgets process completes one of these actions:

e Ifthe Allow Get Plan Distribution by Department installation option is activated, the Distribute
Activity Resource Costs page appears.

» Ifthe Allow Get Plan Distribution by Department installation option is not activated, the system
creates budget detail rows for budget calendar periods for the general ledger business unit and
department ID from the budget items that are entered on the Resources by Activity page.

See "Setting Up Budgets in PeopleSoft Project Costing (PeopleSoft FSCM 9.2: Project Costing)"

Distribute Activity Resource Amounts Page

Use the Distribute Activity Resource Amounts page (PGM_COST PCT) to enter general ledger business
units, department IDs, and distribution percents for the system to use to distribute resource amounts to
budget detail rows.

Navigation

Click the Get Plan button on the Budget Plan page when the Allow Get Plan Distribution by Department
option on the Installation Options - Project Costing is enabled.

Image: Distribute Activity Resource Amounts page

This example illustrates the fields and controls on the Distribute Activity Resource Amounts page. You
can find definitions for the fields and controls later on this page.

Distribute Resource Amounts
Project HIGHWAY

Distribute by Business Unit/Department Personalize | Find |@ | ] First ' 1-3 of 3 ‘&' Last
GL Business Unit Department Distribution Percent (%)
Uso04 2, 11000 @, 10.000 +] [=]
Uso04 @, 21000 @, 15.000 [+ [=]
Uso04 @, 55000 @, 75.000 [+ [=]

Ok Cancel Distribution Percent Remaining 0.000
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GL Business Unit (general ledger
business unit)

Department

Distribution Percent (%)

Chapter 11

Enter the general ledger business unit to be used on budget
detail lines for this project.

Enter the department ID to be used on budget detail lines for
this project.

Enter the percentage for each general ledger business unit and
department combination. The sum of the distribution percents
must equal 100 percent.

Note: This page does not appear if the project is associated with a project request or if the Allow Get Plan
Distribution by Department check box is not selected on the Installation Options - Project Costing page.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 12

Budgeting for Programs

Understanding Program Budgeting

This topic lists a prerequisite and discusses:

*  Program budget workflow.

*  Program budget plan versions.

*  Program budget detail generation.

* Budget estimating across program periods.

*  Program budget and project budget comparisons.

Prerequisite

To use program budgeting workflow, you must enable program budget approval on the Installation
Options - Program Management page.

See "Installation Options - Program Management Page (PeopleSoft FSCM 9.2: Application
Fundamentals)".

Program Budget Workflow

Program budget workflow enables you to require approval before a program budget can be used. By using
program budgeting workflow, when you create a program, the system verifies that a budget approver

is assigned to the program. The budget approver that you assign on the Project General - Program
Management page appears on the Program Budget page.

When budget plans are ready for approval, users select the appropriate plan on the Program Budget page
and submit it for approval. If a budget approver has not been defined, you cannot submit the program
budget for approval.

After you submit a program budget for approval, the system sends a worklist item and email notification
to the budget approver.

If the approver approves the budget, the system sends an email notification to the requester to indicate
that the budget has been approved and sets the budget plan to a status of Active.

If the approver returns the budget, the system sends an email notification to the requester to indicate that
the budget has been returned and sets the budget plan to a status of Returned.

Note: The email address for the budget approver is taken from the budget approver's user ID on the
PeopleTools, Security, User Profiles, User Profiles, Email Addresses page.
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Program Budget Plan Versions

You can use program budgets as a top-down funding mechanism for the projects that are the actual
delivery vehicle. You can compare these budgets to the rolled up version of the individual project budgets,
actual amounts, and forecasts.

You can define multiple versions of cost and revenue budgets at the program level. You can designate

only one version as the baseline plan, and only one version as an active plan. You can delete program

budget plans. Additionally, you can require approval of a version before it becomes active.
Program Budget Detail Generation

You can create program budget details using any of these methods:

* Enter a high-level estimate and distribute it to budget items and periods.

* Roll up child program or project budgets based on the enterprise program tree.

*  Copy another budget plan version from the same program.

e Import from a Microsoft Excel comma delimited file.

This diagram shows the options for creating program budget details for a program budget version:

Image: Program budgeting process flow

Program budgets can have multiple versions that can be distributed down to budget items, rolled up from
child projects, copied from another version, and loaded from Microsoft Excel. Program budget versions
are submitted for approval and can be returned for adjustments or approved.

Program
Returned
for rework
Yy
Program Budget Submit for
Versions Yes>|  Approved
F
| | | l
Distribute down to Roll up from child Copy from another Load fram
budget items projects version Microsoft Excel

Budget Estimating Across Program Periods

You have several options for spreading budget estimate amounts across periods. When you create budget
details by using the Load from Excel, Project Rollup, or Copy from Plan methods, the system populates
the budget periods if they are defined in the source.
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If you create budget details by using the Distribute Budget Items method and enter budget estimate
amounts, use any of these methods to spread the estimated amount across the program periods:

*  Manually enter amounts into each period in the grid.
* Divide the budget estimate evenly across all periods by clicking the Spread button.

* Calculate period amounts based on quantity by clicking the Calculate link.

Note: The periods total on the Program Budget Detail page may not be the same as the budget estimate
amount. The budget estimate amount is a starting point for determining the period-by-period budget
details. The system uses only the amounts defined in the individual budget periods for all reporting and
analysis.

Program Budget and Project Budget Comparisons

This table shows, at a high level, the differences between program and project budgets:

Feature Project Budget Program Budget

Finalize: Writing budget rows from the | Yes No
project budgeting tables to the project
transaction table.

Baseline: Identifying a budget plan as the | No Yes
baseline plan.

Approval: Enabling workflow so that No Yes
budget plans must be approved by
budget approvers.

Budget Type: Creating both cost and Yes Yes
revenue budgets.

Creating Program Budgets

This topic discusses how to:
* Create program budget plans.

*  Associate attachments with program budgets.

Pages Used to Create Program Budgets

Page Name Definition Name Navigation Usage

Program Management PROJECT _GEN 02 Program Management, Assign the program budget
Project Definitions, General | approver.

Information, Program
Management
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Page Name Definition Name Navigation Usage

Program Budget PGM_BUD_ PLAN Program Management, Enter or view cost and
Program Budgeting, Program | revenue budget versions at the
Budget Plan program level.

Attachments PGM_BUD_ATTACH Program Management, Attach reference documents

Program Budgeting, Program | associated with a program
Budget Plan, Attachments budget.
attachmentsprogram budgets

Program Budget Plan - PGM_BUD_ COM_SEC Click the comments icon on | Enter comments about the
Comments the Program Budget Plan program budget plan.
page.

Program Budget Page

Use the Program Budget page (PGM_BUD_PLAN) to enter or view cost and revenue budget versions at
the program level.

Navigation
Program Management, Program Budgeting, Program Budget Plan
Image: Program Budget page

This example illustrates the fields and controls on the Program Budget page. You can find definitions for
the fields and controls later on this page.

Program Budget Attachments

Program BCP Description Business Continuity Plan
Start Date 04/02i2005 End Date 08/31/2010
Budget Approver Carlos Masterson
Program Budget Plans Personalize | Find | &0 | (2] First'4 4-2 of 2 ‘®’ Last
Plan Summary | Dates

Submit Baseline  PlanID *Description “Type *Status Total Budget *Currency Date of Approval  Detail Status History

I ~/ 1/Cost Budgetv1 Cost Budget - Active 1,200,000.00 USD @ Detail History [+] [=]
B 2 Cost Budgetv2 Cost Budget *  Inactive 0.00 USD @, Detail History [+ [=]
Submit for Approval
Budget Approver Displays the person responsible for approving a program

budget. The name in this field appears by default from the
Project General - Program Management page. This field
is display-only. This field appears only if program budget
workflow is enabled at the installation level.

Submit for Approval Click to trigger workflow when a budget plan is ready for
approval. You must select the appropriate plan in the Submit
column before you submit the budget plan for approval. The
system creates a worklist item and sends an email notification to
the budget approver. This field appears only if program budget
workflow is enabled. If a budget approver is not defined for a
program, this field is disabled.

Note: A program must be on an enterprise program tree before you can create a budget plan for it.
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Program Budget Plans - Plan Summary

This tab displays summary budget plan information

Submit

Baseline

Plan ID

Type

Status

Total Budget

Date of Approval

Detail

History

Program Budget Plans - Dates

Select to indicate which row to submit for program budget plan
approval. This column appears only when program budgeting
workflow is enabled.

Indicates which plan is currently marked as the baseline.
Click the Baseline button on the Date tab to select this option.
One cost budget plan and one revenue budget plan may be

designated as the baseline.

Displays a unique version of the program budget. The system
automatically numbers this display-only field.

Select Cost or Revenue to identify whether the budget plan is
for cost or revenue amounts.

Displays the status of the budget. Only one cost budget plan
and one revenue budget plan can be active at one time. If
program budget workflow is enabled, this field is display-only.
If program budget workflow is not enabled, you can select
Active or Inactive.

Displays the total budget entered for the budget plan. The
system derives this value from the budget details associated with
the plan, and this field is display-only.

Display the date that the budget plan was approved. This field
is display-only and appears only if program budget workflow is
enabled.

Click to access the budget details for the associated budget plan.
This link does not appear until you enter a description on the
plan line and save.

Click to access the status history page for the associated budget
plan. This link appears only if program budget workflow is
enabled.

This tab displays information about the time period covered by the budget.

Calendar

Start Date

Enter the budget calendar to use when creating program budget
details for the budget plan. The value appears by default

from the Installation Options - Project Costing page. You can
overwrite the value any time before you create budget details.
The calendar that you enter must have enough future periods
defined to cover the periods that you specify in the Periods field.

Enter the budget start date. This value appears by default from
the program start date.
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Periods Enter the number of periods for which you will create budget
details.

Baseline Date Displays the date on which the budget plan was designated as
baseline.

Baseline Click the Baseline button to mark the plan as the baseline plan.

This button is available only for active budget plans.

@ Click to display a secondary page where you can add comments
about the budget plan.

For example, users may add comments to explain why a new
version of the budget is needed or to explain major changes to
the budget.

Associating Attachments with Program Budgets

Use the Attachments page (PGM_BUD_ ATTACH) to attach reference documents associated with a
program budget.

Navigation

Program Management, Program Budgeting, Program Budget Plan, Attachments attachmentsprogram
budgets

Click the Add Attachment button to browse for and select a file.

Note: You must have the File Attachment option set on the Installation Options - Project Costing page for
attachments to work.

See PeopleSoft Asset Lifecycle Management, Enterprise Service Automation, Financial Management,
Staffing Front Office, and Supply Chain Management Product-Specific Installation Instructions located
on Oracle's PeopleSoft My Oracle Support website.

Creating Program Budget Details

252

This topic discusses how to:

*  Create program budget details.

* Create budget details by distributing budget items.

* Create budget details by loading from a Microsoft Excel spreadsheet.
* Create budget details by rolling up child program or project budgets.

*  Create budget details by copying another budget plan.
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Pages Used to Create Program Budget Details
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Distribute Budget Items

Page Name Definition Name Navigation Usage

Program Budget Detail PGM_BUD_ DETAIL Program Management, View and define budget
Program Budgeting, Program | details and distribute budget
Budget Detail estimates across periods.

Program Budget Detail - PGM_BUD ITEM SEC »  Select the Distribute Enter budget items and budget

Budget Items option in
the Create Budget From
field and click GO.

*  Click the Distribute
Budget Items link that
appears before the
Budget Details grid on
the Program Budget
Detail page.

This link appears only
if there is at least one
budget detail row.

estimate amounts.

Load From Excel

PGM_BUD EXCEL

Select the Load from Excel
option in the Create Budget
From field and click GO.

Select a Microsoft Excel
spreadsheet to import budget
details, and load the details
into a budget plan.

Program Budget Detail Page

Use the Program Budget Detail page (PGM_BUD_DETAIL) to view and define budget details and
distribute budget estimates across periods.
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Navigation

Program Management, Program Budgeting, Program Budget Detail

Image: Program Budget Detail page

This example illustrates the fields and controls on the Program Budget Detail page. You can find
definitions for the fields and controls later on this page.

Chapter 12

Program Budget Detail

Program BCP
PlaniD 2
Total Budget 0.00

*Create Budget From Distribute Budget ltems

Project Totals
Project Name

XY Customer ERF
Implementation

Description Business Continuity Plan

Description Cost Budgetv2

Currency Code USD

Processing Status

Active

GO

Total Budget

Personalize | Find |@ |-:|

Budget Status Inactive

Copy From Plan

Last Finalized

100,000.00

oa

First'* 1-130f12 2 Last

Cloud Computing
BCP - Branch offices
BCP - Headquarter
PS Upgrade
Reporting Solutions
CADSYSTEMS
CHEMTECH

CRM

FMS

SCM
SOFTWARE_UPG

Upagrade system to new release

Active

Active

400,000.00 05/16/2005 2:21PM

600,000.00 05/13/2005 11:56AM

m

600,000.00 03/11/2008 1:40AM

499,999.92 03/11/2008 1:45AM

300,000.00 03/11/2008 1:48AM

120,000.00 03/11/2008 1:524M

300,000.00 03/11/2008 2:23AM

2082,225.00 06/13/2005 5:56PM

The system determines the number of periods to display in the Budget Details section based on the
calendar periods per year. If the number of periods per year is less than or equal to 26 then the system
displays the number of periods in the calendar year. If the number of periods per year is 52, then the
system displays 26 periods. For any other number of periods per year, the system displays 15 periods.

Total Budget

Create Budget From

GO

Displays the total budget amount for all budget periods for all of
the budget items. The total appears after you spread the budgets
across the periods.

Select a method to create program budget details. Options are:

Distribute Budget Items: Select to enter a high-level estimate
and distribute it to budget items and periods.

Load From Excel: Select to import program budget details from
a Microsoft Excel comma delimited file.

Project Rollup: Select to create program budget details from
child program or project budgets based on the enterprise
program tree.

Click to create budget details using the method that you selected
in the Create Budget From field.
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Copy From Plan

Project Totals

Budgeting for Programs

Enter a plan ID. After you enter a plan ID, the GO button
appears to the right of the Copy From Plan field. Click this GO
button to create budget details from another budget plan version
from the same program.

This grid displays the totals that the system will roll up to the budget detail if you select to create budget

details using the Project Rollup option.

Project Name

Processing Status

Total Budget

Last Finalized

Lists all projects or programs on the enterprise program tree that
are subordinate to the program for which you are creating the
budget. Click a <program name> to transfer to the Program
Budget Detail page if a budget plan exists. If a budget plan does
not exist, the system transfers you to the Program Budget page.
Click a <project name> to access the project Budget Details
page (PC_BUD_DETAIL) for that project if a budget plan
exists. If a budget plan does not exist, the system transfers you
to the project Budget Plan page (PC_BUD GENERAL).

See "Creating and Defining Budget Plans (PeopleSoft FSCM
9.2: Project Costing)".

Displays the processing status of the project or program budget.

Displays the total budget amount for the program or project if a
budget was defined for the program or project.

Displays the last finalized date if the project budget was
finalized.

Creating Budget Details by Copying Another Budget Plan

Use the Copy From Plan feature when you want to create another version of an existing budget plan for

the same program.

Copy From Plan

GO

Enter the plan ID of another plan with budget details defined for
the same program.

Click to copy the selected plan into the current plan. This button
appears only when you enter a value in the Copy From Plan
field.

Creating Budget Details by Rolling Up Child Program or Project Budgets

When a program has child projects or child programs, and those projects or programs have budgets, you
can roll up all of the child budgets, including period detail, to create the overall program budget. To do
this, select Project Rollup in the Create Budget From field, and click the GO button.
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Note: Summarization is performed by budget item and period. You can create a program budget from

a rollup of child project budgets only if all of the active child project budgets are created with the same
budget calendar as defined for the program Budget. The system cannot sum period data if each project has
a different definition of a period. In addition, the system will not sum the quantities from the child project
budgets.

Program Budget Detail - Distribute Budget Items Page

Use the Program Budget Detail - Distribute Budget Items page (PGM_BUD ITEM_SEC) to enter budget
items and budget estimate amounts.

Navigation
» Select the Distribute Budget Items option in the Create Budget From field and click GO.

*  Click the Distribute Budget Items link that appears before the Budget Details grid on the Program
Budget Detail page.

This link appears only if there is at least one budget detail row.
Image: Program Budget Detail - Distribute Budget Items page

This example illustrates the fields and controls on the Program Budget Detail - Distribute Budget Items
page. You can find definitions for the fields and controls later on this page.

Distribute Budget ltems
Program BCP Description Business Continuity Plan
Plan D 2 Description Cost Budgetv2 Currency Code USD
Estimate 150,000.000
*Distribute Even Spread -

Distribute

Budget Items Personalize | Find | £ | First'4' 1-30f3 '*' Last
Budget ltems Projects Details General Ledger Details

Sel *Budget ltem~ Description Seq Nbr Amount

MATER @, WMaterials 1 50,000.00 [+] [=]
LABOR @, Labor- Al 1 50,000.00 [+] [=]
EQUIP @, Equipment 1 50,000.00 (] [=]

The appearance of this page is specific to the distribution method that you select in the Distribute field.

Estimate Enter the total estimated budget amount for the budget items in
the Budget Items grid.
Distribute Select the method you want to use to distribute the estimated

budget amount to the budget items defined in the Budget Items
grid. Options are:

Even Spread: Select to automatically divide the estimated
amount evenly across all selected budget items defined in the
Budget Items grid.
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Update Method

Distribute

Budget Items - Budget Items

Budgeting for Programs

Manual Entry: Select to open up the Amount field for each
budget item in the Budget Items grid. Then, manually enter
individual budget amounts for each budget item.

Percentage Spread.: Select to display a percentage column in
the Budget Items grid. Enter the percentage of the estimated
amount you want to allocate to each selected budget item. The
total percentage amount must equal 100.

Repeat: Select to apply the full estimated amount to each
selected budget item defined in the Budget Items grid.

Select the method by which to update the estimate distribution.
Options are:

Add To/Subtract From: Select to increment or decrement the
existing budget with the estimate being distributed. Positive
amounts increment the budget, and negative amounts decrement
the budget.

Replace: Select to replace the existing budget with the estimate
being distributed.

This field appears only if budget details exist.

Click the Distribute button to distribute the estimated budget
amount to the budget items selected in the Budget Items grid
according to the distribution method you chose.

Use the Budget Items grid to list all of the budget items to which you want to allocate budget amounts for

the budget plan ID selected.

Sel (select)

Budget Item

Seq Nbr (sequence number)

Amount

Select the budget items that you want to include in the
calculations when you click the Distribute button. You can
enter a new amount in the Estimate field, select different budget
items, and click the Distribute button to repeat the process of
allocating estimated budget amounts.

Select the budget items that define the budget details for the
selected budget plan ID. The budget item definition includes the
ChartField values. These values appear by default on the Project
Details tab and General Ledger Details tab when you select a
budget item.

Displays the sequence number which identifies the number of
occurrences of a specific budget item entered in the Budget
Items grid. You can add the same budget item multiple times.

Displays the total budget amount for the budget item. You

can distribute this amount across the periods of the project by
returning to the Budget Details page. This field appears only
when you select Manual Entry in the Distribute field. When any
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other distribution method is chosen, the value is calculated by
the system and the field is protected.

Percentage Enter the percent value for each budget item. The total
percentage for all of the budget items must equal 100. This
column appears only when you select Percentage Spread in the
Distribute field.

Budget Items - Project Details and General Ledger Details

The Project Details tab and General Ledger Details tab display project-related and general ledger
ChartFields. The values appear by default from the budget item definition, and can be overridden on this

page.

Load From Excel Page

258

Use the Load From Excel page (PGM_BUD EXCEL) to select a Microsoft Excel spreadsheet to import
budget details, and load the details into a budget plan.

Navigation
Select the Load from Excel option in the Create Budget From field and click GO.
Image: Load From Excel page

This example illustrates the fields and controls on the Load From Excel page. You can find definitions for
the fields and controls later on this page.

Load From Excel

Program BCP Description Business Continuity Plan

Plan D 2 Description Cost Budgetv?

Program Budget detail may be loaded from a Microsoft Excel comma delimited (C5V) file.

Input File Name “RO02Load.csv selectFle

Log File Name

Load

Input File Name Displays the name of the file that is to be loaded. The file must
be a Microsoft Excel, comma delimited file (CSV). Each row
should contain budget item, period 1 amount, period 2 amount,

and so on, depending on the number of periods defined for the
budget plan. The filename appears after you click the Select File
button.

Select File Click the Select File button to search for and select the
Microsoft Excel CSV input file.

Log File Name Displays the name of the output text file that contains the results
of the load process, including errors, warnings, and total number
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of rows processed. The system generates this file when you
click the Load button, even if there are no errors. The file
appears as a link and, when clicked, the system opens the file
for viewing in a new window.

Load Click to launch the Load Budget from Excel (PGM_BUD_ EXL)
application engine online process. This process edits the file for
errors and creates budget detail rows.

Note: You must have the File Attachment option set on the Installation Options - Project Costing page for
the Load from Excel process to work.

See PeopleSoft Asset Lifecycle Management, Enterprise Service Automation, Financial Management,
Staffing Front Office, and Supply Chain Management Product-Specific Installation Instructions located
on Oracle's PeopleSoft My Oracle Support website.

Spreading Budget Detail Amounts Across Periods

This topic discusses how to:
* Spread budget item estimates across periods.

» Calculate budget period amounts based on quantity.

Pages Used to Spread Budget Detail Amounts Across Periods

Page Name Definition Name Navigation Usage
Program Budget Detail PGM_BUD DETAIL Program Management, View and define budget
Program Budgeting, Program | details, and distribute budget
Budget Detail estimates across periods.
Program Budget Detail - PGM_BUD_PER SEC Click the Calculate link on the | Calculate period budget
Calculate Period Amounts Budget Detail page. amounts for budget items with
a labor resource class.

Program Budget Detail Page

Use the Program Budget Detail page (PGM_BUD_ DETAIL) to view and define budget details, and
distribute budget estimates across periods.

Navigation

Program Management, Program Budgeting, Program Budget Detail
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Enter budget estimate amounts and distribute the budget amounts across the periods of the program.
Image: Program Budget Detail page

This example illustrates the fields and controls on the Program Budget Detail page. You can find
definitions for the fields and controls later on this page.

Program Budget Detail
Program 0000000157 Description Build Office Campus
PlanID 1 Description Baseline Cost Budget Status Active
Total Budget 3,500,000.00 Currency Code USD
Distribute Budget ltems
Budget Details Personalize | Find |0 [  First 4 13073 @ Last
Periods || Projects Details || General Ledger Details
Budget ltem Seq Nbr Budget Estimate Spread Calculate Periods Total 2003M09 2003010 2003M11 20
EQUIP 1 700,000.00 Spread Calculate 700,000.00 300,000.00/ |100,000.00/ [100,000.00] |10
LABOR 1 2,100,000.00 Spread Calculate 2,100,000.00 87,500.00 87,500.00 87,500.00 H
MATER 1 700,000.00 Spread Calculate 700,000.00 250,000.00| |250,000.00
4 n (2
Refresh Totals
Project Totals Personalize | Find | & | [ First'4 1-3 0f3 '} Last
Project Name Processing Status Total Budget Last Finalized
Building A Active i
Building B Active
Building C Active i
Distribute Budget Items Click to access the Program Budget Detail - Distribute Budget

Items page, where you can add budget items and change the
distribution method.

Budget Details

This grid appears after you distribute budget estimates to budget items, load the budget from Microsoft
Excel, roll up the budget from child program or project budgets, or copy from an existing budget plan.

Budget Item Displays the budget items that you entered on the Distribute
Budget Items page brought in from Excel or project rollup, or
copied from another plan.

Seq Nbr (sequence number) Displays the sequence number which identifies the number of
occurrences of a specific budget item. You can add the same
budget item multiple times.

Budget Estimate Enter a budget estimate for each budget item. The system
populates this field when you use the Distribute Budget Items
process. It is left blank when you use the Load from Excel,

Project Rollup, and Copy From Plan options.

Spread Click to automatically spread the budget estimate evenly across
all program periods.
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Periods Total

<Budget Period>

Budgeting for Programs

Click to access the Calculate Period Amounts page. This link
appears only for budget items with a labor resource class or no
resource class.

Displays the total budget amount for all budget periods for each
budget item.

Important! The periods total may not equal the value in the
Budget Estimate field. The budget estimate amount is used only
as a starting point.

Enter a budget amount for the budget period, or automatically
populate the field using by using the Spread button or Calculate
link. A column appears for each budget period in the program.

Program Budget Detail - Calculate Period Amounts Page

Use the Program Budget Detail - Calculate Period Amounts page (PGM_BUD PER SEC) to calculate
period budget amounts for budget items with a labor resource class.

Navigation

Click the Calculate link on the Budget Detail page.

Image: Program Budget Detail - Calculate Period Amounts page

This example illustrates the fields and controls on the Program Budget Detail - Calculate Period Amounts
page. You can find definitions for the fields and controls later on this page.

Calculate Period Amounts

Program 0000000157
Plan 1D 1
Budget ltem ECQUIP

*Distribute Even Spread
Distribute Amount
Period Distribution
Budget Period Budget Quantity~
All Periods
2005M08
2003M09
2003M10
2003011
2003M12
2004M01
2004M02
2004M03
2004M04

2004M05

50000.00

Description Build Office Campus
Description Baseline Cost
Seq Nbr 1 Currency Code USD

Personalize | Find |22 | B First 4 425025 () Last
uom Rate Type Rate Amount

MHE,  Custom - 150.00 7,500,000.00
312,500.00
312,500.00

,500.00

[2%]
=y
M

,500.00

[3%]
s
M2

m

,500.00

[2%]
=
M2

,500.00

[2%)
jurd
M3

,500.00

[2%)
=
M

,500.00

£
purg
ma

,500.00

(%]
pury
ma

312,500.00
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When you first access this page, you can enter information only in the All Periods row. Use this row to
calculate a budget amount for all periods. Then, use a distribution method to distribute the amount across

periods.

Distribute

Distribute Amount

Period Distribution

Select the method you want to use to distribute the calculated
amount to the budget periods. Options are:

Even Spread: Select to automatically divide the amount in the
All Periods row evenly across all budget periods.

Repeat Amount: Select to apply the full amount in the All
Periods row to each budget period.

Percentage Spread: Select to display the Percentage column in
the Period Distribution grid. Enter the percentage of the amount
in the All Periods row you want to allocate to each budget
period. The total percentage amount must equal 100.

Manual Entry: Select to open up the Quantity, Rate, and
Amount fields for each budget period in the Period Distribution
grid. You can then enter individual budget amounts manually for
each budget period or perform quantity times rate calculations
for individual periods. The All Periods row is hidden when this
option is selected.

Click to populate the amount column based on the distribution
method chosen.

Use this grid to define the amounts to distribute by using the Distribute Amount button or to manually
calculate budget amounts for each period.

Budget Period

Budget Quantity

UOM (unit of measure)

Rate Type

Displays the budget periods. The system automatically
calculates all budget periods for the program and displays them
here.

Displays the number of hours or days budgeted. This number
is not stored in the budget rows. It is used only to calculate the
period amount.

Select a unit of measure:
MDY (Person Day)
MHR (Work Hour)

Available unit of measure values are specified on the Project
Costing Options page.

Select a rate type from these options:

Custom: Select to manually enter the rate.
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Project Role: Select to use the rate associated with a project

role.

Job Code: Select to use the rate associated with a job code.

Enter or select a rate. Available values are based on the rate

type:

For a Custom rate type, enter a free form rate.

For a Project Role rate type, select from the prompt that shows
all rates by project role.

For a Job Code rate type, select from the prompt that shows all
rates by job code.

Approving Program Budgets

This topic discusses how to approve program budgets:

Pages Used to Approve Program Budgets

Page Name Definition Name Navigation Usage
Worklist for <User ID>: WORKLIST *  Worklist, Worklist, Access the Budget Approval
<Resource> Worklist for <User ID>: | work item.

<Resource>

*  Click Worklist from the
PeopleSoft universal
navigation header.

Program Budget Approval

PGM_BUD_APPROVE

Click the link that is
associated with the Budget
Approval work item from
the Worklist for <User ID>:
<Resource> page. The link
is a concatenation of the
business unit, program ID,
and budget plan ID.

Approve or return a submitted
program budget plan.

Program Budget Approval Page

Use the Program Budget Approval page (PGM_BUD_APPROVE) to approve or return a submitted

program budget plan.
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Click the link that is associated with the Budget Approval work item from the Worklist for <User [D>:
<Resource> page. The link is a concatenation of the business unit, program ID, and budget plan ID.

Image: Program Budget Approval page

This example illustrates the fields and controls on the Program Budget Approval page. You can find
definitions for the fields and controls later on this page.

Project BCP
Budget Plan ID 1

Comments

Apprave

Budget Type CostBudget

Start Date 04/02/2005

Total Budget 1,200,000.00

Budget Status Submitted

Return

Program Budget Approval

Requestor Kenneth Schumacher

Description Business Continuity Plan

Description Cost Budget v

Calendar 1D MN

Number of Periods 12

Approver Kenneth Schumacher

Currency Code USD

Date/Time Stamp 02/19/2013 10:49:10AM

1]

Click Approve to approve the budget plan. Click Return to return the plan to the requester without
approving it. You can enter comments to explain the approver's action. You can view the comments on the
Program Budget Status History page.

Viewing Program Budget Status History

This topic discusses how to view the program budget status history.

Page Used to View Program Budget Status History

Page Name

Definition Name

Navigation

Usage

Program Budget Status
History

PGM_BUD_AUD SEC

Select the History link on the
Program Budget Plan page.

Review the approval history
of the program budget plan
and view or add comments.

Program Budget Status History Page

Use the Program Budget Status History page (PGM_BUD_ AUD SEC) to review the approval history of
the program budget plan and view or add comments.

264
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Navigation

Select the History link on the Program Budget Plan page.

Image: Program Budget Status History page

Budgeting for Programs

This example illustrates the fields and controls on the Program Budget Status History page. You can find
definitions for the fields and controls later on this page.

Budget Status History

Program BCP
Start Date 04/02/2005
Budget Approver Kenneth Schumacher

History
UseriD VP1
Status Submitted

Date/Time 02/19/2013 10:49:10AM
Total Budget 1,200,000.00 usD

UserID VP1
Status Active
Date/Time 02/19/2013 10:50:354M
Total Budget 1,200,000.00 usD

Description Business Continuity Plan

End Date 08/31/2010

Kenneth Schumacher
Comments Submitting for appoval.

Kenneth Schumacher
Comments Budget approved.

Find | View All First ‘&' 1-2 of 2 '}/ Last

[

Analyzing Program Budgets

This topic provides an overview of program budget analytics and discusses how to:

*  View the program budget analysis.

» Compare project request estimates to cost budgets.
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Page Name

Definition Name

Navigation

Usage

Program Budget Analysis

PGM_BUD_ANALYSIS

Program Management,
Program Budgeting,
Program Budget
Analysis, Program
Budget Analysis

*  Program Management,
Program Tools, Review
Program, Review
Program

Click the Program
Budget Analysis link.

Analyze program cost budget
versus actual amounts,
estimate to complete, and the
baseline budget.

Project Request Analysis

PGM_PRJRQ ANALYSIS

Program Management,
Program Budgeting, Project
Request Analysis, Project
Request Analysis

Compare the project request
estimate to the associated
program or project budget.

Understanding Program Budget Analytics

Use program budget analytics to compare the program budget with program actual, program estimate to

complete, and program baseline budget amounts.

Note: Program budgeting analytics report against only cost budgets.

Program budget analysis inquiry is built using PeopleSoft Analytic Calculation Engine (ACE). PeopleSoft
ACE is a tool for developing and administering analytic models, which calculate and send data to
PeopleSoft applications for the purposes of multidimensional reporting, analysis, and data entry.

See "Configuring and Starting Analytic Servers" in Peoplelools: System and Server Administration.

Program Budget Analysis Page

266

Use the Program Budget Analysis page (PGM_BUD ANALYSIS) to analyze program cost budget versus
actual amounts, estimate to complete, and the baseline budget.
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Navigation
*  Program Management, Program Budgeting, Program Budget Analysis, Program Budget Analysis
*  Program Management, Program Tools, Review Program, Review Program
Click the Program Budget Analysis link.
Image: Program Budget Analysis page

This example illustrates the fields and controls on the Program Budget Analysis page. You can find
definitions for the fields and controls later on this page.

Program Budget Analysis

Business Unit US004 US004 ILLINOIS OPERATIONS
Project BCP Business Continuity Plan Currency USD
<~_ Budget Analytics - Preferences | ViewAll | _J_ First 1 1-4 of 4 ¢ Last __ i
3 Project Budget ltem | LABOR - 3 Account w
) Department w

© 2005m04 © 2005M05 © 2008M06 © 2005m07 O 2005Mos O 2005M09 © 2005M10 © 2008M11 © 2008M12 O 2006M0
© Bcp
@ Total Budget Amount
£ Total Actuals Amount 30,000.00 |12,500.00
8 ETC Amount 666,880.00

] Baseline Amount

Selection Criteria

Select values for the fields on the slicer bar to filter the information that appears on the analysis page.

Department Select a value to limit the report to a specific department.
Project Budget Item Select a value to limit the report to a specific budget item.
Account Select a value to limit the report to a specific account.
Data Grid

The analysis grid displays data for the program and each child program or project that is associated with
the program. The budget periods are based on the program budget calendar.

Total Budget Amount Displays the budget amounts for the active program budget.

If the selected program does not have an active budget, the
child projects and programs under the selected program appear
individually. The total budget values for the child projects and
programs are also rolled up to display a program total.

Total Actuals Amount Displays the actuals amounts from the projects that comprise the
program. The individual project amounts are rolled up to display
a program total amount. The accounting date on the project
transactions is used to determine the budget period in which the
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ETC Amount (estimate to complete
amount)

Baseline Amount

Chapter 12

amount is displayed. The Actual Cost analysis group defined
at the project level is used to determine the transactions used to
derive this total.

Displays the estimate to complete amounts for the projects that

comprise the program. The individual project amounts are rolled
up to display a program total amount. The accounting date on
the estimate to complete transactions is used to determine the
budget period in which the amount is displayed. The system
uses the Cost Estimate to Complete analysis group defined on
the Installation Options - Project Costing Integration page to
determine the transactions to use to derive this total.

Displays the baseline budget for the program if one is defined.

Project Request Analysis Page

268

Use the Project Request Analysis page (PGM_PRJRQ_ ANALYSIS) to compare the project request
estimate to the associated program or project budget.

Navigation

Program Management, Program Budgeting, Project Request Analysis, Project Request Analysis

Image: Project Request Analysis page

This example illustrates the fields and controls on the Project Request Analysis page. You can find
definitions for the fields and controls later on this page.

Project Request Analysis

Business Unit US004
Project RequestID 0000000005
Related Project ID 000000000000172

View Currency |USD @,
Budget Variance
Project Request Estimate g,000.00

Project Budgets

Project Description

000000000000172 XY Customer ERP Implementation

US004 ILLINOIS OPERATIONS
XY Customer ERP Implementation

XY Customer ERP Implementation

Canvert Currency

Start Date

01/01/2010

Request Status Costing Version Of 0000000005

Project Status Approved Program

Total Budget 100,000.00 Variance -92,000.00

Personalize | Find | View All | [E  First (4 4 071 (2 Last

End Date Cost Budget Cost Actuals Amount Variance

12/3112010 100,000.00 100,000.00

Project Request ID

Request Status
Version Of

Related Project ID

Program

Displays the project request ID of the project whose business
case estimate is compared to the program or project budget.

Displays the current status of the project request.

Displays the version of the project request.

Displays the project identifier for the corresponding project

request.

Indicates whether the project is a program. If the box is selected,
the project is a program.
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View Currency

Convert Currency

Budget Variance

Project Request Estimate

Total Budget

Variance

Program Budgets

Project Name
Cost Budget
Cost Actuals

Amount Variance

Budgeting for Programs

Enter the currency in which to view the budget variance, cost
budget, and cost actuals. You must click the Convert Currency
button to change the amounts. The default value is the project
business unit currency.

Click to restate all of the budget amounts in the currency that
you specified in the View Currency field.

Displays the total estimated cost from the Project Request page

Displays the total active program or project budget. If a program
has an active budget and the child projects under it have active
budgets, then the program budget is the total budget. If the
program does not have an active budget, and the child projects
under it have active budgets, then the total budget is the roll up
of the active child project budgets under the program.

Displays the difference between the project request estimate and
total budget.

Displays the child program or project descriptions.
Displays the active program or project budget.
Displays the actual costs for the projects under the program.

Displays the difference between the cost budget and cost actuals
amounts.
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Managing Program and Project Issues

Understanding Issues

This topic provides and overview of program and project issues and discusses:
* Prerequisites
* Issue management workflow

During project delivery, a critical factor in determining success is the reporting, escalation, management,
and resolution of issues. To ensure a high probability for customer satisfaction and a successful project,
issues must be documented, communicated, and prioritized.

Prerequisites

You must define issue priorities, statuses, and types before you can create a program or project issue.

See Setting Up General Control Data.

Issue Management Workflow

Project managers, resources, and other users become involved entering, assigning, updating, and resolving
issues. You can enable workflow to keep all parties notified throughout the life cycle of an issue. You
specify issue management workflow options on the Installation Options - Program Management page
during implementation. The three types of issue management workflow are:

* Create Issue Notification workflow
»  Assign Issue Notification workflow

» Update Issue Notification workflow

Create Issue Notification Workflow

If a user submits an issue, the system creates a worklist item and sends an email notification to the issue
owner indicating that an issue has been raised. Typically, the issue owner is responsible for assigning the
issue to a resource.

Note: If there is no issue owner, the system cannot trigger workflow and a warning message appears.

Assign Issue Notification Workflow

When you assign an issue to a resource, a message box gives you an option to trigger Assign Issue
Notification workflow. If you select Yes, the system creates a worklist item and sends an email
notification to the assigned resource. You can trigger Assign Issue Notification workflow every time you
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change the assigned resource. The system creates worklist entries and sends email notifications to both

the previous and newly assigned resources.

Update Issue Notification Workflow

During installation, you can select the fields on an issue that, if changed, trigger a notification workflow
to all interested parties. For example, you can activate Update Issue Notification workflow for issue
status, but not for issue priority. The interested parties are notified if the status of an issue changes for any
reason; however, they are not notified if the issue priority changes.

You can select any of these fields to trigger Update Issue Notification workflow to interested parties:

e Issue Summary

e Issue Description

* Issue Priority

» Issue Status

* Resolution Description
* Actual Resolution Date

¢ Issue Notes

Issue Attachments

See "Installation Options - Program Management Page (PeopleSoft FSCM 9.2: Application

Fundamentals)".

Entering Issues

This topic discusses how to:

* Create project issues.

*  Work with issue notes and attachments.

*  Work with interested parties.

*  View issue history.

Pages Used to Enter Issues

272

Page Name

Definition Name

Navigation

Usage

Issue

PC_IM_ISSUE

Program Management,
Project Management, Add/
Update Issues, Issue

Create, review, or edit issue
information.
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Page Name

Definition Name

Navigation

Usage

Issue - Notes and Attachments

PC_IM_NOTES

Program Management,
Project Management, Add/
Update Issues, Notes and
Attachments

View and edit file attachments
or comments that are relevant
to an issue.

Issue - Interested Parties

PC_IM_INT PRTY

Program Management,
Project Management, Add/
Update Issues, Interested
Parties

Add or delete the names

of people who want to be
informed about changes to a
particular issue.

Issue - History

PC_IM_HISTORY

Program Management,
Project Management, Add/
Update Issues, History

View the record of updates
that are made to a particular
issue.

Issue Page

Use the Issue page (PC_IM_ISSUE) to create, review, or edit issue information.

Navigation

Program Management, Project Management, Add/Update Issues, Issue

Image: Issue page

This example illustrates the fields and controls on the Issue page. You can find definitions for the fields
and controls later on this page.

Issue || Motes and Attachments

Project 1000

Issue Information

Resolution Information

Additional Fields

Send Email

Interested Parties || History

Description Building A

Issue ID 000000000000001
Entered By SaMPLE
Issue Owner VP32
Activity 100

*Type | TECH
Assigned To
Email Address

*lssue Summary |CAD Drawing Server down

Target Resolution Date |09/10/2003 [[5H]

Release

Date Entered 11/11/2003

Theresa Monroe
Susan Young
X *Priority HIGH

@ *Status | OPEN

*lssue Description CAD server overload through processar memory failure

Actual Resolution Date

Resolution Description Server technician to upgrade with additional memory
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You define values for issue priority, type, and status during implementation.

See Setting Up General Control Data.

Issue Owner

Activity

Assigned To

Email Address

Target Resolution Date
Actual Resolution Date

Additional Fields

Send Email

Save

274

Displays the issue owner. The default value is the activity
owner, project manager, or program manager. If the issue is for
an activity and there is no activity owner, the issue owner is the
project manager. If there is no project manager for that project,
the issue owner is the program manager. If there is no activity
owner, project manager, or program manager, the issue owner is
blank.

Enter the project activity for which you are entering the issue.

Note: This fields does not appear if you are entering an issue for
a program.

Select an employee ID or enter a name. For project issues, you
can assign the issue only to employees who are members of the
project team. For program issues, you can assign the issue only
to employees who are team members of the projects under the
program.

Displays the email address for the assigned resource. The
system obtains the email address from the Resource Detail page
for that employee. If there is no email address for the employee
on the Resource Detail page, the email address of the user ID
that is associated with the employee appears in the field. If there
is no email address available, you must enter an email address
before you can save the issue.

Enter the target date for resolving the issue.
Enter the date that the issue is resolved.

Click to access the Issue Additional Fields page and enter
additional information. The fields on the Issue Additional Fields
page are user-defined fields for informational purposes only.

Click to access the Issue Management - Send Email page, where
you can compose and send email notifications that pertain to
this specific issue.

Click to save the issue and add the issue originator and assigned
resource to the Interested Parties page.

If you assigned a resource to the issue, and Enable Issue
Management Workflow option is activated on the Installation
Options - Program Management page, a message box appears to
verify that you want to trigger workflow to notify the assigned
resource. Click Yes to trigger workflow and return to the Issue

page.
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Submit Click to add the issue owner to the Interested Parties page,
and trigger the system to create a worklist item and send an
email to the issue owner. The system uses the email address
of the owner's user ID from the Operator Definition table (
PSOPRDEFN).

The Submit button appears when you save the issue if the
Enable Issue Management Workflow option is activated on the
Installation Options - Program Management page. The button
disappears after you submit the issue and trigger workflow.

If the issue owner creates the issue, the Submit button does not
appear.

Related Links
Setting Up General Control Data

Issue - Notes and Attachments Page

Use the Issue - Notes and Attachments page (PC_IM_NOTES) to view and edit file attachments or
comments that are relevant to an issue.

Navigation
Program Management, Project Management, Add/Update Issues, Notes and Attachments
Image: Issue - Notes and Attachments page

This example illustrates the fields and controls on the Issue - Notes and Attachments page. You can find
definitions for the fields and controls later on this page.

Issue Notes and Attachments Interested Parties || History
Project 1000 Description Building A Release
Issue 1D 000000000000001 Summary CAD Drawing Server down
Priority HIGH Type TECH Status OPEN
Notes Find | View All First '+ 10of 1'%/ Last
(+l[=]
Added By VP1 Kenneth Schumacher 02M8M3 11:16:5TAM
*Description Unable to bring server up. e
Notes MNeed system password to bring server up Ed
Attachments Personalize | Find | View All | £ First'&' 1 of 1 ‘& Last
File Hame Description Added By MName Date/Time Stamp
File Name
Add Attachment
Send Email
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Description and Notes Enter the description and notes for the issue.
Add Attachment Click the button beneath the Attachments grid to add an
attachment.

Note: You must have the File Attachment option set on the
Installation Options - Project Costing page for attachments to
work.

See PeopleSoft Asset Lifecycle Management, Enterprise Service
Automation, Financial Management, Staffing Front Olffice,

and Supply Chain Management Product-Specific Installation
Instructions located on Oracle's PeopleSoft My Oracle Support
website.

File Name Displays the name of the file that you upload.

Added By, Name, and Date/Time Displays information about the user who adds the attachment,
Stamp and the date and time that the upload occurred.

Issue - Interested Parties Page

Use the Issue - Interested Parties page (PC_IM_INT PRTY) to add or delete the names of people who
want to be informed about changes to a particular issue.

Navigation
Program Management, Project Management, Add/Update Issues, Interested Parties
Image: Issue - Interested Parties page

This example illustrates the fields and controls on the Issue - Interested Parties page. You can find
definitions for the fields and controls later on this page.

Issue || Motes and Attachments Interested Parties || History
Project 1000 Description Building A Release
Issue ID Q0000000000000 Summary CAD Drawing Server down
Priority HIGH Type TECH Status OPEN
Interested Parties Personalize | Find | View Al | 2 First'4' 1-2 of 2 &' Last
*Interested Party *Email Addressa Added By MName DateiTime Stamp
Harris Jhones @, |iharris@oracle.com VP Kenneth Schumacher 02/19/13 11:16:57AM [+ [=]
Sandy Joseph @ jsandy@oracle.com WP Kenneth Schumacher 02M19/13 11:19:19AM ﬂ j
Send Email

The system populates the Interested Parties grid with the email addresses for the employee that opened
the issue and the employee to which the issue is assigned.

Interested Party Select an employee ID from the list of employees.
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Email Address Displays the email address from the for the employee ID that is
specified as the interested party. When you select an interested
party from the employee list, the system automatically populates
this field with the email address from the Resource Detail page.

If no email address is defined on the Resource Detail page,

the system uses the email address from the Operator Definition
table (PSOPRDEFN) of the user ID that is associated with the
employee. If an email address is not available, you must enter an
email address before you can save the issue.

If the assigned resource's employee ID is associated with more
than one user ID in PeopleTools Security, the system populates
the Interested Parties Email Address field with the first user ID
in alphabetic order. This is relevant only if you define more than
one user ID to employee ID.

Note: The system automatically populates the issue originator and assigned resource as interested parties.
If workflow is enabled, the system automatically populates the issue owner as an interested party when
the issue is submitted.

Related Links
Sending Email Notifications

Issue - History Page

Use the Issue - History page (PC_IM_HISTORY) to view the record of updates that are made to a
particular issue.

Navigation
Program Management, Project Management, Add/Update Issues, History
Image: Issue - History page

This example illustrates the fields and controls on the Issue - History page. You can find definitions for
the fields and controls later on this page.

Issue || Notes and Attachments Interested Parties History
Project 1000 Description Building A Release
Issue ID 000000000000001 Summary CAD Drawing Server down
Priority HIGH Type TECH Status OPEN
Histaory Personalize | Find | View All | First &' 1-2 of 2 ‘&' Last
DateiTime Stampa Action Taken Changed By Name Detail
1111/2003 4:08:52PM  Issue Created SAMPLE Theresa Monroe %
02M19/2013 11:18:50AM  Note(s) Added VP Kenneth Schumacher %
Send Email
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Use this page to review actions that are performed on the issue and the user ID that performs the update.
The most recent action appears at the top of the History grid. These actions appear:

* Issue created

*  Priority changed

* Status changed

» Type changed

*  Activity changed

e Assignment changed
* Notes added

¢ Attachments added

Click the Detail icon to access the page where the action

occurred.

This topic discusses how to:

* Review issues

» Update and resolve issues

Reviewing, Updating, and Resolving Issues

Pages Used to Review, Update, and Resolve Issues

Page Name

Definition Name

Navigation

Usage

Review Issues

PGM_ISSUES_LIST

Program Management, Project
Management, Review Issues,
Review Issues

Search for project issues by
using a configurable search

page.

Issue PC_IM_ISSUE Program Management, Review and update issue
Project Management, Add/ information.
Update Issues, Issue

Notes and Attachments PC IM_NOTES Program Management, View and edit file attachments

Project Management, Add/
Update Issues, Notes and
Attachments

or comments that are relevant
to an issue.

Interested Parties

PC_IM_INT PRTY

Program Management,
Project Management, Add/
Update Issues, Interested
Parties

Add or delete the names

of people who want to be
informed and updated about a
particular issue.
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Review Issues Page

Managing Program and Project Issues

Use the Review Issues page (PGM_ISSUES LIST) to search for project issues by using a configurable

S

earch page.

Navigation

Program Management, Project Management, Review Issues, Review Issues

Image: Review Issues page

This example illustrates the fields and controls on the Review Issues page. You can find definitions for the
fields and controls later on this page.

Review Issues

Selection Parameters

*Business Unit US004

Release
Project
Activity

Entered By

Date Entered

Search

Issue Incidents List

Release  Project

FSCM891 1000

CRME9 BCPBR
CRME9 BCPHQ
CRMZ9 BCPHQ
CRM29 BCPHQ

Reset

Issue ID

000000000000001

000000000000001

000000000000001

000000000000003

000000000000004

[ ]

Activity

100

000000000000003

000000000000006

Entered By

SAMPLE

SAMPLE

SAMPLE

SAMPLE

SAMPLE

Issue ID
Issue Priority @,
Issue Priority Level -
Issue Status @
Issue Type OJ
Assigned To @,
Personalize | Find | view Al [0 B First @ 16018 Last
Issue Priority Issue Issue Assigned
Date Entered ot vl Siatus Type o Issue Summary
11/11/2003 HIGH High OPEN TECH CAD Drawing Server down
05/13/2005 HIGH High OPEN TECH India Branch office manager resigned
05/13/2005 HIGH High OPEN FUNC MNeed a secondary data center
C ble intel didate fc Spel
05(13/2005 MEDIUM  Medum  OPEN  WISC AT ZR B T A S B e
[ Should Canadian sales office be in scope for
05/12/2005 MEDIUM Medium OPEN FUNC this BCP?

In the Selection Parameters group box, specify the search options to filter your search results to the issues
that you want to view.

Business Unit

Search

Reset

I

ssue ID

Add Issue Incidents

Issue

Page

Enter a business unit. The business unit default value is based
on user preferences.

Click to display all projects issues that satisfy the search criteria
in the Issue Incidents List group box. To iteratively narrow
your search results, enter additional search criteria and click the
Search button again.

Click to deselect all optional fields in the Selection Parameters
group box, and to clear the search results in the Issue Incidents
List group box.

Click the Issue ID link to access the Issue page, on which you
can view and edit data for the selected issue.

Click to access the Add/Update Issues search dialog page to
view an existing issue or create a new issue.

Use the Issue page (PC_IM_ISSUE) to review and update issue information.
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Navigation
Program Management, Project Management, Add/Update Issues, Issue

Select the resolution status to indicate that this issue is closed. In the Resolution Information scroll area,
enter the actual resolution date and a resolution description.

Note: Regardless of the issue's status, an issue is considered open until a value is entered in the Actual
Resolution Date field. For example, if the issue status is closed, the issue is still considered open in
management reports if there is no actual resolution date. Open issues appear in management reports as
project indicators, so it is important to enter a resolution date when an issue is resolved.

Related Links
Entering Issues

Sending Email Notifications

This topic discusses how to send an email about a specific issue.

Page Used to Send Email Notifications

Page Name Definition Name Navigation Usage

Send Email PC_IM_EMAIL Click the Send Email button | Send an email that is
on the Issue Management prepopulated with data about
component pages. a specific issue.

Send Email Page

Use the Send Email page (PC_IM_EMAIL) to send an email that is prepopulated with data about a
specific issue.
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Navigation

Managing Program and Project Issues

Click the Send Email button on the Issue Management component pages.

Image: Send Email page

This example illustrates the fields and controls on the Send Email page. You can find definitions for the

fields and controls later on this page.

[C] Attach URL

Send Fefresh

Send Email
To kschumacher@oracle.com O E1
[] Interested Parties Dﬂssigned
cC & (Ed]
[] Interested Parties Dﬂssigned
Subject Issue ID 000000000000001 - India Branch office manager resigned = (E
Email Text Business Unit US004 N
E
Project. BCPBR
Issue [D: 0000000000000
Summary: India Branch office manager resigned -
[C] Attach Notes
]

hitp:indcy8293gaemt.us.oracle.com/psc/pri20avintEMPLOYEEIERPIZPC_ISSL 2 [Ed

To and CC

Interested Parties

Assigned

Subject

Enter one or more email addresses. Separate multiple addresses
by using semicolons.

Select to populate the To or CC fields with email addresses from
the Interested Parties page. Click the Refresh button to display
the email addresses.

deselect the check box and click Refresh to remove interested
party addresses from the To or CC fields.

Select to populate the To or CC fields with the email address
of the assigned resource from the Issue page. This check box
functions in the same way as the Interested Parties check box.

Displays the issue ID and summary. The system populates this
field automatically, but you can override it.
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Email Text The system populates this field with the following data:
*  Project business unit
* ProjectID
e Issue ID
* Issue summary
» Issue description
* Entered by
* Date entered
o Activity ID
e Issue priority
* Issue type
* Issue status
* Assigned resource
* Assignee's email address
» Target resolution date
* Actual resolution date
* Resolution description

Attach Notes Select to include notes in the email if there are notes for the
issue. The system populates this field with the note text.

Attach URL Select to include a uniform resource locator (URL) to the issue
in the email. The system populates this field with the URL that
links to the issue.
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Risks

Understanding Program, Project, and Activity Risks

A risk is anything that could jeopardize the successful delivery of a project. PeopleSoft Program
Management enables you to enter program, project, or activity risks, risk triggers, and associated action
plans. You can classify the risks by type, status, and priority. Risk triggers can be anything that might
cause a program, project, or activity risk to occur. You can enter multiple triggers associated with one risk.

Creating action plans for every risk is a key step in managing program, project, and activity risks. Set
up action plans as a method of responding to the risk. You can document procedures and techniques
to respond to a program, project, or activity risk in the action plan that provide the program or project
manager important information if a known risk affects a program, project, or activity.

PeopleSoft Program Management provides many features to monitor risks. This table displays the pages

that you use to monitor risks:

Page

Monitor Method

Manager Workbench

*  Colored risk health indicator for project and activity
health.

*  Project Risk scorecards for the program or project and
activity.

»  Top five risks group box for project and activity.

Review Risks

Configure search criteria to filter the search results to the risks
that you want to view.

Review Programs

Colored risk health indicator for each project in the selected
program.

My Projects

Colored risk health indicator for each project.

Project - General Information

Colored risk health indicator for project health.

Top 5 Risks ESA Portal Pack (pagelet)

List of the five highest priority risks.

Note: The Top 5 Risks pagelet is available only if you have the PeopleSoft ESA Portal Pack.

Related Links
Project Risk Types Page

"Viewing Top Five Risks (PeopleSoft FSCM 9.2: Financials, ESA, ALM, and SCM Portal Packs)"
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Creating Risks and Action Plans

This topic discusses how to:

*  Create program, project, and activity risks.

» Establish actions plans for risks.

¢ Add notes and attachments.

Pages Used to Create Risks and Action Plans

Page Name

Definition Name

Navigation

Usage

Project Risk

PGM_PROJECT RISK

Program Management,
Project Management, Add/
Update Risks, Project Risk

Enter project risk details and
triggers.

Action Plan

PGM_ACTION_PLAN

Program Management,
Project Management, Add/
Update Risks, Action Plan

Establish actions plans in
response to risks.

Notes and Attachments

PGM_RISK NOTES

Program Management,
Project Management, Add/
Update Risks, Notes and
Attachments

View and edit comments
or file attachments that are
relevant to a risk.

Project Risk Page

284

Use the Project Risk page (PGM_PROJECT RISK) to enter project risk details and triggers.
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Navigation

Program Management, Project Management, Add/Update Risks, Project Risk

Image: Project Risk page

Managing Program, Project, and Activity Risks

This example illustrates the fields and controls on the Project Risk page. You can find definitions for the

fields and controls later on this page.

Project Risk Action Plan Motes and Attachments

Project BCP Business Continuity Plan

Project Risk
RiskID 0000000001
*Risk Priority Medium A
*Risk Type PROJMGT @, Project Management
Risk Owner @,
*Risk Summary |Complexity in Program Mat

Risk Description Program involves multiple complex projects and international locations

Project Status Open
Project Type

Priority Number

*Risk Status potential

Assigned To

Risk Impact

Risk Consequence

Risk Triggers

Trigger Status Inactive

Summary

Description

Created By TheresaMonroe
Created On 05/13/2005 6:51.07PM

Risk Probability (%)
[E]

Find | View All First'd/ 1 0f 1 &/ Last

H S

Created Created On (#E=
By

Last Updated By Theresa Monroe
Last Updated On 05/13/2005 6:51.07PM

The project, project status, release, and project type fields all come from the program or project for which

you are entering the risk.

Risk ID

Activity

Risk Priority

Priority Number

Risk Type

Displays the automatically generated number unique to each
project ID. The system displays Next until you save the project
risk.

Enter the activity to associate with the risk. Leave this field
blank if this is a project risk. This field does not appear if this is
a program risk.

Select the priority of the risk from these options: High,

Medium, or Low. Risks in the Top 5 Risks group box on the
Manager Workbench page and the Top 5 Risks pagelet are
sorted in conjunction with the Priority Number. Risks are sorted
first by risk priority, then by priority number.

Enter the ranking, between / and 999, of the risk. The priority
number is relative to other risks that have the same risk priority.
Enter the same priority number for two risks to indicate that the
risks have equal priority.

Enter the type of risk to categorize this risk into a group. You
define risk types on the Risk Type page.
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Risk Status

Risk Owner

Assigned To

Risk Summary

Risk Impact

Risk Probability

Risk Consequence

Additional Fields

Risk Triggers
Trigger Status

Created By

Created On

Action Plan Page

286
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See Project Risk Types Page.

Select the current status of this risk from these options: Active,
Inactive, or Potential. The system displays risks with Active and
Potential statuses on the Top 5 Risks group box on the Manager
Workbench page and the Top 5 Risks pagelet.

Enter the employee ID of the risk owner. This is for
informational purposes only. The system does not use risk
owner for any processing.

Enter the employee ID for the individual responsible for
monitoring this risk. You can search all risks assigned to an
individual on the Review Risks page.

Enter a short summary of the risk. The Risk Summary appears
as a link that allows you to access more information about the
risk in the Top 5 Risks group box on the Manager Workbench
page and the Top 5 Risks pagelet.

Select the effect that this risk might have on the program,
project, or activity. Options are: High, Medium, or Low.

Enter the probability, between 0 and /00, that this risk will
occur. The system treats the value as a percentage (for example
50 means 50 percent).

Enter the description of the consequence if this risk were to
occur.

Click to transfer to a secondary page with ten additional user
fields. The system does not use these fields for any processing
or reporting, but you can enter any additional information for
this risk.

Select the trigger status from these options: Active, Ignore, and
Inactive. This field is used for informational purposes only.

Displays the originator's name. The system populates this field
when you save the risk.

Displays the date and time. The system populates these values
when you save the risk.

Use the Action Plan page (PGM_ACTION_PLAN) to establish actions plans in response to risks.
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Program Management, Project Management, Add/Update Risks, Action Plan

Image: Action Plan page

This example illustrates the fields and controls on the Action Plan page. You can find definitions for the

fields and

controls later on this page.

Project Risk Action Plan Motes and Attachments
Project BCP Business Continuity Plan Risk Status Potential Risk Priority Medium
Risk ID 0000000001 Complexity in Program Mgt Risk Type PROJMGT Project Management
Action Plan Find | View All First' ' 10f1*/ Last
*Plan Type Mitigation - Primary ﬂj

*Plan Summary Corporate involvement

Business Impact

Schedule Impact

Resource Impact

Plan Description Raise issue to corporate level to get their involvement. =
Financial Impact Currency Code USD OJ
Business Impact Description | El]
Date Impacted 02/19/2013 IEJ Days Impacted
Schedule Impact Description On hold until corporate approval. [Ed]
Resource Impact 120.00 Unit of Measure EA OJ
Resource Impact Description 120 resources on hold. B

Created By Kenneth Schumacher
Created On 02/19/2013 12:00:26PM

Last Updated By Kenneth Schumacher
Last Updated On 02/19/2013 12:00:26FM

Plan Typ

Primary

(S

Select the type of action plan from these options:

Acceptance: Select to indicate that you are not changing the
project plan to deal with the risk, or that no suitable response
strategy exists.

Avoidance: Select to indicate that you are changing the project
plan to eliminate the risk or condition, protecting the project
objectives from the risk's impact, or modifying the project
objective to accommodate the risk.

Mitigation: Select to indicate that you are reducing the
probability or consequences of a risk to an acceptable level.

Transference: Select to indicate that you are shifting the
consequences of the risk, and ownership of the response, to a
third party. Transferring the risk does not eliminate the risk, but
rather makes another party responsible for its management.

Select to indicate that this action plan is the primary action plan.
For a new project risk, the system assigns the first action plan as
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the primary action plan. You can select only one primary action
plan for each risk. The system issues an error message when
you save if you select the Primary check box for more than one
action plan.

Business Impact

Use this section to identify the effect to a program or project's budget, cost, or revenue.

Financial Impact and Currency Enter the monetary amount and corresponding currency code for
Code the business effect of this action plan.

Schedule Impact

Use this section to record the effect to the project schedule, either a specific date or number of days that
would be impacted if this risk occurs.

Resource Impact

Use this section to indicate the effect to resources if this risk occurs.

Resource Impact and Unit of Enter a number and the associated unit of measure, such as
Measure MDY (Person Day) or MHR (Work Hour), to indicate the effect
to the resources.

Notes and Attachments Page

288

Use the Notes and Attachments page (PGM_RISK NOTES) to view and edit comments or file
attachments that are relevant to a risk.
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Navigation
Program Management, Project Management, Add/Update Risks, Notes and Attachments
Image: Notes and Attachments page

This example illustrates the fields and controls on the Notes and Attachments page. You can find
definitions for the fields and controls later on this page.

Managing Program, Project, and Activity Risks

Project Risk Action Plan Hotes and Attachments

Project BCP
Risk 1D 0000000001

Notes

Created ByXenneth
Schumacher

*Description Status meetings

Notes Begin weekly status meeting asap

Attachments

Business Continuity Plan

Complexity in Program Mgt

Risk Status Potential Risk Priority Medium

Risk Type PROJMGT Project Management

Find | View All First ‘& 10f1 ¥ Last
(=]
Created On 02/19/2013 12:01:20PM
[E1]
[E1]

Personalize | Find | View Al | 2 First ‘&' 1 of 1 &' Last

File Name Description Created By Hame Date/Time Stamp
File Name 02/19/2013 11:58:17AM
Add Attachrment

Enter the description and notes that pertain to this risk.

Attachments

Attach any type of file to this risk.

Add Attachment

File Name

Added By, Name, and Date/Time
Stamp

Click to add an attachment.

Note: You must have the File Attachment option set on the
Installation Options - Project Costing page for attachments to
work.

See PeopleSoft Asset Lifecycle Management, Enterprise Service
Automation, Financial Management, Staffing Front Olffice,

and Supply Chain Management Product-Specific Installation
Instructions located on Oracle's PeopleSoft My Oracle Support
website.

Displays the name of the file that you upload as a link. Click on
the filename to view the attachment.

Displays information about the user who adds the attachment,
and the date and time that the upload occurred.
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Reviewing Program, Project, and Activity Risks

This topic discusses how to review program, project and activity risks.

Page Used to Review Program, Project, and Activity Risks

Page Name Definition Name Navigation Usage

Review Risks PGM_RISKS LIST Program Management, Search for project risks by
Project Management, Review | using a configurable search
Risks, Review Risks page.

Review Risks Page
Use the Review Risks page (PGM_RISKS LIST) to view for project and activity risks .
Navigation
Program Management, Project Management, Review Risks, Review Risks
Image: Review Risks page

This example illustrates the fields and controls on the Review Risks page. You can find definitions for the
fields and controls later on this page.

Review Risks
Selection Parameters
*Business Unit|US004 @, Entered by &,
Release @, Date Entered
Project @, Risk Priority -
Risk ID @ Risk Status -
Activity @, Risk Type @,
Assigned To @,
Search Reset
Project Risks List Personalize | Find | View Al |2 | First (' 14 074 » Last
Release Project Rigk Summary Activity Entered by Date Entered Priority Status Risk Type Assigned To
CRM29 BCPBR Offshore project matissues KUD009 05/13/2005 Medium Potential PROJMGT
CRM&9 BCPHQ Resource Turnover KU0009 05132005 Medium Potential ORG
BCP Complexity in Program Magt KUD009 05/13/2005 Medium Potential PROJMGT
CRM29 BCPHQ Satellite phone supply issue 000000000000009  KUOODS 05i13/2005 High Active TECH KU0050
Go To: Add Project Risks

In the Selection Parameters group box, specify the search options to filter your search results to the risks
that you want to view.

Business Unit Enter a business unit. The business unit default value is based
on user preferences.

Search Click to display all projects risks that satisfy the search criteria
in the Project Risks List group box. To iteratively narrow your
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search results, enter additional search criteria and click the
Search button again.

Reset Click to clear all optional fields in the Selection Parameters
group box, and to clear the search results in the Project Risks
List group box.

Risk Summary Click the Risk Summary link to access the Project Risk page, on
which you can view and edit data for the selected risk.

Add Project Risks Click to access the Project Risk page to create a new program,
project, or activity risk.
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Managing Project Releases

Understanding Releases

A release is a common scheduling mechanism that organizations use to package projects or work requests
to make them available to customers. In PeopleSoft Program Management, release or program managers
can define releases and release types, associate projects, issues, change requests, and risks to releases, and
view a list of projects by release.

Organizations have programs, projects, and releases. Programs are large initiatives that might contain
multiple projects and span multiple releases. Projects or work requests can be components of programs

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. 293



Managing Project Releases Chapter 15

and are made available to customers through releases. This diagram illustrates the relationship between
programs, projects, and releases:

Image: Program, project, and release relationship

Program B includes projects one and two. Program C includes projects three, four, and five. Within
release management, projects one, three, and five are part of the June release, and projects two and four
are part of the July release.

Enterprise Program Tree (EPT)

Program A
I | }
Program B Program C
|
v ¥ 4 ¥ v
Project 1 Project 2 Project 3 Project 4 Project 5

June Release

Release Management

v

|
v

v

Project 1

Project 3

Project 5

July Release

v

¥

Project 2

Project 4

You must define a release before you associate it with a project. Releases are defined using the Release
Management component.

See Release Page.

Reviewing Release Status

This topic discusses how to review the status of a release.
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Page Used to Review Release Status

Managing Project Releases

Page Name

Definition Name

Navigation

Usage

Review Release

PGM_RELEASE REVIEW

Program Management,
Release Management,
Review Release, Review
Release

Review a list of programs and
projects, as well as program
and project data for a release.

Review Release page

Use the Review Release page (PGM_RELEASE REVIEW) to review a list of programs and projects, as
well as program and project data for a release.

Navigation

Program Management, Release Management, Review Release, Review Release

Image: Review Release page

This example illustrates the fields and controls on the Review Release page. You can find definitions for
the fields and controls later on this page.

Review Release

Business Unit US004

Release FSCM&91

Project List
General || Details

Project Name Project

Statistics

Project Manager

US004 ILLINOIS OPERATIONS

Financial/Supply Chain 8.91

Release Manager Kenneth Schumacher

Project
Status

Processing
Status

Overall
Health

XY Customer

RP 000000000000172 ge,:”em n Approved  Active ®
Implementation chumacher
Cloud .
Computing 000000000000173 Open Active L ]
MAINTENANCE 0000000132 William Scott In Service  Inactive v
Building A 1000 Approved  Active v
Financial
Systems FMS-UPGRADE Michael Buhler In Service  Active v
Upgrade

Currency Code USD

Release Date 01/01/2010

Personalize | Find | View All | B IJ

Schedule Budget Resource Issue
Health Health Health Health
@ L ] L] L ]
® @ ® *
W @ ® L
® v u v
] L ] L] |

First &' 1-50f5 &/ Last

Risk

Health

@ uly
v b
L] o
v o
@® oy

Release Manager

Currency Code

Release Date

Project List - General

Project Name

Displays the name of the individual that is designated as the
release manager on the Release page.

Displays the business unit base currency code.

Displays the current target release date that you enter on the
Release page.

Displays the project description. Click to access the Project -
General Information page, on which you can view or update
details of the program or project.
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Project Manager

Project Status

Processing Status

(o]

& ] =

Project List - Detail

Percent Complete

Planned Cost Budget

Cost Budget

Chapter 15

Displays the current program or project manager for each
project in the list. The field is blank if no current program or
project manager exists.

Displays the current program or project status for each project in
the list.

Displays the current processing status for each program or
project in the list.

Indicates that the program or project is in good health for the
corresponding project health criteria.

Indicates that the program or project is in fair health for the
corresponding project health criteria.

Indicates that the program or project is in poor health for the
corresponding project health criteria.

Click the Link to Project Request icon to access the Project
Request component, from which you can view the project
request. This option is valid only if the project or program is
linked to a project request.

Note: If you click the Link to Project Request icon for a project
that was not directly generated from a project request, the
system checks whether the project has a parent program with an
associated project request. If a project request is found for the
parent program, the system transfers you to that project request.

Displays the current percent complete for the project.

See "Calculate Percent Complete Page (PeopleSoft FSCM 9.2:
Project Costing)".

Displays the cost budget for projects in Pending processing
status. The system selects this budget data from the Budget
Summary table (PC_BUD_SUMMARY). The budget data that
appears is data that has not yet been finalized. The system does
not summarize the data in this column at the program level.

Click an amount to access the Budget Detail page, on which you
can review the details for the budget amount.

Displays the finalized cost budget for projects in Active or
Inactive processing status. The system selects this budget data
from the Activity Summary table (PC_ACTIVITY_SUM). This
system summarizes the data in this column at the program level.

Click an amount to access the Budget Detail page, on which you
can review the details for the budget amount.
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Cost Actuals

Cost Variance

Project List - Statistics

Total Issues

Critical Issues

Percent Critical

Total Deliverables

Percent Overdue

Total Risks

Percent No Action

Managing Project Releases

Displays the project's actual cost. This system selects this data
from the Activity Summary table. The system summarizes the
data in this column at the program level.

Displays the difference in the budget and actual amounts
calculated as Budget Amount — Actual Amount.

Displays the total number of unresolved issues that exist for the
project. (Unresolved issues are issues for which the resolution
date is blank.)

Click the number to transfer to the Issue Management search
page, on which you can review project issues.

Displays how many critical unresolved issues exist for the
project.

Displays the percent of issues that are critical, calculated
as (Number of critical unresolved issues + Total number of
unresolved issues) % 100.

Displays the total number of deliverables that have been entered
for each project in the list. Click the number to access the
Deliverables search page, on which you can review project
deliverables.

Displays the percent of total deliverables that are overdue,
calculated as (Number of overdue deliverables +~ Total number
of deliverables) x 100.

Displays the total number of risks for each project in the list.
Select to access the Risks search page to look up risks.

Displays the percent of risks that have no action plan, calculated
as (Number of risks with no action plan + Total number of risks)
x 100.
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Controlling Project Changes

Understanding Change Control Management

This topic discusses:

e Change control management.

* Change requests for project and budget changes.
* Change requests for ETC changes.

* Change requests for cross-project dependency.

* Change request approval workflow.

Change Control Management

In PeopleSoft Program Management, you can enable change control for project, budget, and ETC

changes. You can determine the depth of change control using one of these levels:

* Require users to enter a formal change request that requires approval before the data is incorporated

into the system.
* Require users to enter a reason for changing data.
* Log the user name, change made, and date for data changes.

» Disable change control completely.

A change control template stores the level of control for attributes that are to be monitored. You assign
a default template at the business unit level. When you enable change control on a project, this system
populates the template that you assigned at the business unit level as the default, but you can override it

by selecting a new template.

This table lists the attributes for which you can enable change control and the level of control available

for each attribute:

Attribute Change Request User Input On Off
Required

Project Level - Yes Yes Yes Yes

Updating Project Dates

Project Level - Yes Yes Yes Yes

Updating Project Status
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Attribute

Change Request
Required

User Input

On

Off

Project Resource Level
- Add and Delete
Resource

Yes

Yes

Yes

Yes

Project Resource Level
- Updating Resource
Dates

Yes

Yes

Yes

Yes

Activity Level - Add
and Delete Activities

Yes

Yes

Yes

Yes

Activity Level -
Updating Activity
Dates

Yes

Yes

Yes

Yes

Activity Level -
Updating Activity
Status

Yes

Yes

Yes

Yes

Activity Level -
Change Milestones

Yes

Yes

Yes

Yes

Activity Resource
Level - Add and Delete
Resources

Yes

Yes

Yes

Yes

Activity Resource
Level - Updating
Resource Units

Yes

Yes

Yes

Yes

Transaction Level
- Add and Delete
Transactions

Yes

Yes

Estimate to Complete
Level - Updating
Estimate to Complete

Yes

Yes

Yes

Budget Plan Level -
Finalize Budget Plan

Yes

Yes

Yes

Yes

When change control is enabled and you designate specific attributes in the template to have change
control, the system stores a record of all the data changes to these attributes on the Change Control
Information table (PC_CHC_INFO). If specified, the system requires the user who initiates the change to
enter the reason for making a change or to create a formal change request that requires approval before
the changes take place. After changes take place, you can view a summarized list of the changes and the
details of each change.

These steps describe how to implement the change control management functionality:

1. Use the Change Control Template page to create a change control template that defines the attributes
to monitor, such as whether a formal change request is required or changes require a reason from the
user who initiates the change.
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Once created, specify the default change control template for a projects business unit on the Program
Management Options page.

2. Enable change control and select a template at the project level by using the Program Management
page.

If the change control template you select specifies change control for attributes at the activity level,
you can disable it for individual activities on the Activity - Definition page for the User Input and On
levels. If you have change control at the project level set to Change Request Required, you cannot
override this at the activity level.

3. Make changes to the project, budget or ETC as necessary.

As changes are made or approved, if a change request is required for any of the defined change
control attributes, the system records the name of the user who is making the change, the change that
is made, and the date for data changes in the PC_CHC INFO table. You can view the changes on the
Change Control Monitor page and Change Control Details page.

Related Links
Change Control Template Page

Change Requests for Project and Budget Changes
Users can enter project and budget change requests in two ways:
*  When prompted by the system after trying to save a data element that requires a change request.
* Directly through menu navigation.

If you enable change control for a project that requires change requests, the project must have a project
manager. Similarly, if you enable change control for a budget plan that requires change requests, you
must specify the budget approver on the Project General - Program Management page. However, if the
approver is the individual who is making the data change, the system accepts the change and does not
require a formal change request.
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This diagram illustrates the change control process for budget and project changes:

Image: Change control flow diagram

Chapter 16

When a change request is created for projects and budgets and change control is enabled, then system

goes through a series of checks prior to the change being approved and applied.

Save changes to a
data element

Manually enter a
change request

Is change
control enabled fol
this data
element?

Is approval
required for this
change?

—Mo— Mo
Change request
storad
y 1
Email notification
Enter Worklist item
s s User Input . | sent to approving
justification [«Ye enabled? gen:arated for » manager .
for change approving manager \___/___\ es
Email notification
sent to change
requester
Mo
Data slemeant

Is the user
king the change the
project manager, or budget
approver for budget
changes?

Change request
completed
and saved

k 4

changed on base |«
table

Changes storad in
database
(PC_CHC_INFQ)

Change Requests for ETC Changes

ETC defines remaining work for a resource on an activity. This field is first populated when a project
manager enters assigned work for a resource on an activity. You may update this field by using the Time
Reporting feature in PeopleSoft Expenses, and the value appears on the Resources by Activity page
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(PC_ARL) after the Expenses to Projects integration process (PC_EX TO PC) completes. The ETC
change request functionality is available only if you use PeopleSoft Expenses.

The method of approving an ETC change request is based on:
* Userrole.

If you are the project manager and the time report approver, you can approve the change request and
time report on the Approve Time Report - Time Report Summary page (TE_TIME LINES). If the
project manager is different than the time report approver, the project manager approves the change
request on the Project Change Request (approval) page.

* PeopleSoft Expenses installation option for time report approval.

You can select PeopleSoft Expenses installation options to automatically approve time reports, enable
project managers to approve time reports, or the resource's supervisor to approve time reports.

* Change control template options.

You can select an option to require an ETC change request, log the change, or disable change control
for ETCs.
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This diagram illustrates the process flow for entering, submitting, and approving ETC change requests:

Image: ETC change request process flow diagram

When a change request is created for ETC changes and change control is enabled, then system goes

through a series of checks prior to the change being approved and applied.

Resource enters
and saves new
estimate

Time report
approver
accesses lime
report

.

Is project manager
also timesheet
approver?

Related Links
"Creating Time Reports (PeopleSoft FSCM 9.2: Expenses)"

"Adjusting Time Reports (PeopleSoft FSCM 9.2: Expenses)"
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Change Requests for Cross-Project Dependencies

A cross-project dependency exists if you have an activity (successor) in one project that is dependent on
an activity (predecessor) in another project. If you change the start date or end date of the predecessor
activity that impacts the dates of the successor activity in a different project, the dates of the successor
activity are not updated in real-time. The system automatically generates a change request to update the
dates of the successor activity and routes the change request to the project manger of the project that
contains that successor activity. The project manager has the opportunity to approve or decline the change
request. If the project manager approves the change request, the system updates the successor activity
dates. If the project manager declines the change request, the system does not update the activity dates
and the dependency between the two activities is removed. Cross-project dependency change requests are
like activity date change requests, except that they are generated by the system.

This graphic illustrates the cross-project dependency change request process flow:
Image: Cross-project dependency change request process flow

When a change request is created for a preceding project then system goes through a series of checks
prior to the change being approved and applied to a succeeding project and activity.

User changes
predecessor —»
activity dates

System generates
change request

v

System sends
worklist and email
to project manager

of successor
activity

System records
change history in
database
(PC_CHC_INFO)

Project
manager
approve?

Y g —

Ma

* l
Dependency broken Successor activity
dates updated

Related Links
Specifying Schedule Dependencies

Specifying Activity Constraints
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Change Request Approval Workflow

Project change requests require project manager approval and budget changes requests require approval
by the budget approver before the system updates the data elements with the changes. When you save and
submit a change request, the system triggers workflow. A worklist entry and email notification are sent to
the approver to indicate that a change request is available for review.
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This diagram illustrates the change request workflow process flow:
Image: Change Request Workflow process flow diagram

When a requestor submits a change request, the system sends worklist entries and email notification to
the approver. If the Approver returns the request, then the system sends a worklist entry and an e-mail
notification back to the requestor. If the approver approves the change request, then the system notifies
the requestor using e-mail notification, records the change in the change history file, and incorporates the
change into the database file. If the approver declines the declines the request, then the system notifies the
requestor using e-mail notification.

User submits
change request

User modifies
change request

Related Links
Delivered Workflows for Change Requests
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Tracking Project Changes

This topic discusses how to:
* Enter user input for changes.
* Enter project changes.

*  Approve project changes.

Pages Used to Track Project Changes

Page Name Definition Name Navigation Usage
Change Control User Input PC_CHC_INPUT You can access the Change Enter the required reason for
Control User Input page change.

through multiple navigation
paths. This list presents four
frequently used paths.

*  Program Management,
Project Definitions,
General Information,
General Information

Save changes to a field
that is specified on the
change control template
as User Input.

*  Program Management,
Project Definitions,
Resources, Resources

Save changes to a field
that is specified on the
change control template
as User Input.

*  Program Management,
Project Definitions,
Resources, Resources by
Activity

Save changes to a field
that is specified on the
change control template
as User Input.

*  Program Management,
Activity Definitions,
Project Activities,
General Information

Save changes to a field
that is specified on the
change control template
as User Input.
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Page Name Definition Name Navigation Usage

Project Change Request PGM_PRJ CHC REQ You can access the Project Enter details regarding the
Change Request page through | change request including
multiple navigation paths. changes to the project,
This list presents four activity, project resource list,
frequently used paths. The and activity resource list.

primary path appears first.

*  Program Management,
Project Management,
Project Change Request,
Project Change Request

*  Program Management,
Project Definitions,
General Information,
General Information

Save changes to a field
that is specified on the
change control template
as Change Request
Required.

*  Program Management,
Project Definitions,
Resources, Resources by
Activity

Save changes to a field
that is specified on the
change control template
as Change Request
Required.

*  Program Management,
Activity Definitions,
Project Activities,
General Information

Save changes to a field
that is specified on the
change control template
as Change Request

Required.
Project Change Request ( PGM_PRJ_CHC_CMNTS Click the comments icon from | Enter any comments
comments) the Project Change Request regarding the change request.
page.
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Page Name Definition Name Navigation Usage
Project Change Request ( PGM_PRJ CHC REQ *  Program Management, Approve, decline, or return
approval) Project Management, the change request.

Project Change Request,
Project Change Request | You must be the project
manager in order to access
*  Worklist, Worklist, this approval page.
Worklist for <User
ID>:<Resource>

Click the link

that displays the
concatenation of the
business unit, project ID,
and change request ID for
a Project Change Request
Wrklist work item.

*  Click Worklist from the
PeopleSoft universal
navigation header.

Click the link

that displays the
concatenation of the
business unit, project ID,
and change request ID for
a Project Change Request
Wrklist work item.

Change Control User Input Page
Use the Change Control User Input page (PC_CHC_INPUT) to enter the required reason for change.
Navigation

You can access the Change Control User Input page through multiple navigation paths. This list presents
four frequently used paths.

*  Program Management, Project Definitions, General Information, General Information
Save changes to a field that is specified on the change control template as User Input.

*  Program Management, Project Definitions, Resources, Resources
Save changes to a field that is specified on the change control template as User Input.

* Program Management, Project Definitions, Resources, Resources by Activity
Save changes to a field that is specified on the change control template as User Input.

*  Program Management, Activity Definitions, Project Activities, General Information

Save changes to a field that is specified on the change control template as User Input.
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The page appears whenever changes are made to an attribute that requires user input. User input is an
option that is available for most attributes that are on the Change Control Template page.

Image: Change Control User Input page

This example illustrates the fields and controls on the Change Control User Input page. You can find
definitions for the fields and controls later on this page.

User Input

UserID

DateTime Stamp
Description of Change
Old Value

New Value

Type Of Change

Justification for Change

Change Control User Input

Unit LUS004 Project 000000000000165 Description Analysts

2006-06-13

2006-06-14

Schedule -

Additional day needed for approvals. Ed]

Find | View All First'4/ 10f3 '} Last
VP
09/09/2009 3:01AM

Project Start Date

Type of Change Enter the type of change. The value that corresponds to the
initiated change appears by default in this field. Users can
overwrite the value in this field.

Justification for Change Enter the reason for the change. This is a required field.

If multiple changes are made on the same page and require user input, the Change Control User Input
page appears with a scroll area to accommodate entering data for each change.

Project Change Request Page

Use the Project Change Request page (PGM_PRJ CHC REQ) to enter details regarding the change
request including changes to the project, activity, project resource list, and activity resource list.
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You can access the Project Change Request page through multiple navigation paths. This list presents four

frequently used paths.

The primary path appears first.

*  Program Management, Project Management, Project Change Request, Project Change Request

e Program Management, Project Definitions, General Information, General Information

Save changes to a field that is specified on the change control template as Change Request Required.

*  Program Management, Project Definitions, Resources, Resources by Activity

Save changes to a field that is specified on the change control template as Change Request Required.

*  Program Management, Activity Definitions, Project Activities, General Information

Save changes to a field that is specified on the change control template as Change Request Required.

Image: Project Change Request page (1 of 2)

This example illustrates the fields and controls on the Project Change Request page (1 of 2). You can find
definitions for the fields and controls later on this page.

Project Change Request

Business Unit
Project
Release
Change Request ID
Change Request Details
Description
Requester
Approver
Assigned To
Estimated Days

Root Cause

Application

Project Request ID
Risk Factor

Change Explanation

Priority Explanation

Business Impact

Description

Financial Impact

Date

Uso04 US004 ILLINDIS OPERATIONS
FMS-UPGRADE Financial Systems Upgrade
FSCMB81 FinancialfSupply Chain 8.91

000000000000001 Request Status Submitted

Cross Project Change Request Priority Medium
Theresa Monroe Creation Date 06/06/2005
Michael Buhler Date Submitted 06/06/2005
Due Date
Resolution Date
Root Cause Area
General Ledger Application Area Financials

Request Type

Additional Fields

Cross Project Dependency Change from Business Unit =US004= Project <DATA-WAREHOUSE=, Activity
=000000000000005=

Currency Code USD
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Image: Project Change Request page (2 of 2)

definitions for the fields and controls later on this page.
Project Changes

Controlling Project Changes
This example illustrates the fields and controls on the Project Change Request page (2 of 2). You can find
Old Project Status In Semvice

Old Start Date 02/21/2005

Old End Date 01/13/2006

New Project Status
New Start Date
New End Date
Description
=*  Expand Al Collapse Al
Activity Changes
Status | Date || Milestone
Action Activity Description
12 - Edit 000000000000007
Approver Comments

Personalize | Find | view Al | &0 | B First 40 1 071 ¥ Last
Old Status New Status Status Description
Data-warehouse integration

change request.

Change Request ID

Request Status

E
The business unit, project, and release come from the program or project for which you are entering the

Displays NEXT for new change requests. The system generates
and displays a unique ID after you save the change request.

Displays the current request status. Possible values are:

Pending: The request has been created, but not submitted.

Submitted: The request has been submitted and is awaiting

+

review by the approver. The page is display-only in this state.

display-only in this state.

Returned: The approver returned the change request for rework.
Approved: The approver approved the request. The page is

Declined: The approver declined the change request. The page
is display-only in this state and is not available for rework.

Click to expand all of the group boxes. This icon appears only
if you specify that a change request is required for at least one
Save for Later

attribute at the project resource, activity, or activity resource
level on the change control template.

Click to collapse all of the group boxes. This icon appears only
if you specify that a change request is required for at least one
attribute at the project resource, activity, or activity resource
level on the change control template.

Click to save this change request in pending status. Use this
Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.
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Save and Submit

Change Request Details
Priority

Requestor

Approver

Creation Date

Assigned To

Due Date

Estimated Days

Resolution Date

Root cause

Root Cause Area

Application Area Impacted and
Application Impacted

Project Request ID

Chapter 16

continue to make changes to this change request until you save
and submit it to the project manager for review.

Click to save the change request and trigger workflow
processing. The system sends a worklist entry to the project
manager. There must be project manager to save and submit this
change request. The change request status is now Submitted.

Select High, Medium, or Low for the priority of this change
request. The system displays the priority on the worklist item.

Displays the name of the user who enters the change request.

Displays the name of the current program or project manager.
The program or project manager is responsible for approving
the change request. The system sends a worklist item to this user
when you submit the change request.

Displays the date on which you created the request.

Enter the employee ID to which you want to assign this change
request. This field is only for informational purposes.

Enter the date by which this change request should be
completed.

Enter the number of days that you estimate that might be added
to the project if the project changes occur as a result of this
change request. This field is only for informational purposes.

Displays the date on which the change request is resolved. A
change request is considered resolved when the approver either
approves or declines the request.

Enter a description of the root cause that requires this change
request. This field is only for informational purposes.

Select from the list of active root cause areas. Root cause areas
are set up at the SetID level.

See Root Cause Area Setup Page.

Displays the application area that is impacted and application
impacted values from the program or project.

Displays the project request ID. This value appears only if this
project originated from a project request and the project is on
the enterprise program tree.

See Establishing and Maintaining Enterprise Program Trees.
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Request Type

Risk Factor

Additional Fields

Business Impact

Controlling Project Changes

Displays the initiative type ID description from the Project
Request page. This value appears only if this project originated
from a project request.

Enter a number between / and 99 to indicate the relative risk of
this change request. The application does not use this field for
any processing.

Click to transfer to a secondary page with ten additional user
fields. The system does not use these fields for any processing
or reporting, so you can enter any additional information for this
change request.

Enter data about the potential impact of this change.

Financial Impact

Date

Project Changes
Old Project Status, Old Start Date,

and Old End Date
New Project Status

New Start Date

New End Date

Activity Changes

Enter a numeric value and corresponding currency code to
indicate the financial impact of this change

Enter a date. This application does not use this field for any
processing.

Displays current values from the program or project.

Enter the new project status that you are requesting. This field
prompts from the available active project statuses.

Enter the new start date that you are requesting. If you enter a
new start date, you must also enter a new end date.

Enter the new end date that you are requesting. If you enter a
new end date, you must also enter a new start date.

Enter and submit changes to project activities. The group box appears only if this is a project change
request and a change request is required for at least one of the activity level attributes on the change
control template. The system applies the changes only if the project manager approves the change request.

Action

Select the action to describe your change request from these
options:

1 - Add: The system creates a new activity based on the data
you enter and adds it to the project. This action appears only if
you specify that a change request is required to add or delete
activities on the change control template.

2 - Edit: The system changes the activity data based on the
changes you enter for this row. This action appears only if you
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Activity

Description
Old Status
New Status

Status Description

Old Start Date and Old End Date

New Start Date

New End Date
Old Milestone

New Milestone

Project Resource List Changes

Chapter 16

specify that a change request is required for updating activity
dates, activity status, or changing milestones on the control
template.

3 - Delete: The system deletes this activity from the project.
This action appears only if the project's status is pending and
you specify that a change request is required to add or delete
activities on the change control template.

Enter the activity for which you want to request a change. If
you select the Edit or Delete actions, you can use the prompt

to select from a list of all activities that are associated with this
project. If you select the Add action, the text NEXT appears and
the system generates a new unique ID when the project manager
approves this change request.

Displays the description for the activity. If you select the Add
action, you must enter a description for the activity.

Displays the current activity status. If you are adding a new
activity, the old status is blank.

Enter the new activity status. The system creates this activity
status with the current effective date.

Displays the description of the new status.

Displays current dates from the activity for this resource. If you
are adding a resource, these fields are blank.

Enter the new start date for this activity. If you enter a new start
date, you must also enter a new end date.

Note: For summary activities, you can only change activity
dates if the project's activity date cascade calculation is set to
Manual Entry on the Project - Program Management page.

Enter the new end date for this activity. If you enter a new end
date, you must enter a new start date.

Displays the current milestone flag value from the activity. If
you add a new activity, this field is blank.

Select to indicate that this activity is a new milestone.

Click the comments icon to transfer you to the Project Change
Request (comments) page on which you can enter any
comments regarding this change request.

Enter and submit changes to the list of resources on the Resources page. The group box appears only if
this is a project change request and a change request is required for at least one of the project resource
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level attributes on the change control template. The system applies the changes only if the project

manager approves the change request.

Note: Project Resource List Changes apply only to labor resources.

Action

Resource Name

ID Number

Schedule Number

Project Role

Select the action to describe your change request from these
options:

1 - Add: The system adds a new resource based on the data
you enter and adds it to the project. This action appears only if
you specify that a change request is required to add and delete
resources for the project resource level on the change control
template.

2 - Edit: The system changes the activity data based on the
changes you enter for this row. This action appears only if you
specify that a change request is required for updating resource
dates on the control template.

3 - Delete: The system deletes this resource or the schedule row
from the project. If you leave the Schedule Number field blank,
the system deletes the resource from the project. If you enter

a value in the Schedule Number field, the system deletes the
row from the project with the schedule number that you specify.
This action appears only if you specify that a change request

is required to add and delete resources for the project resource
level on the change control template.

Displays the name of the resource who is associated with the ID
you enter in the ID Number field. If you add a generic resource,
you must enter a resource name.

Enter the employee ID for which you are entering this change
request. If you add a generic resource, you must use the text
Generic. If you edit or delete a resource, the system prompts
from the list of resources who are currently assigned to this
project.

Displays the schedule number for the resource. The system
obtains the schedule number from the Resource Detail page. If
you add a resource, this field is blank. The system assigns the
schedule number when the project manager approves the change
request.

If you edit or delete the resource, you can select the schedule
that you want to edit or delete. The system obtains the prompt
values for schedule numbers from the PROJ]_ TEAM_ SCHED
record for the resource. If you don't modify the schedule
number, the system will only update the dates. If you enter a
schedule number that does not exist, the system adds a new
schedule for this resource.

Enter the resource's project role. If you are adding this resource,
you must enter a project role. If you are editing this resource's
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data, the current project role displays. You can enter a new
project role for this resource. If you are deleting a resource, the
resource's current project role appears.

Old Start Date and Old End Date Displays current dates for the resource and schedule number that
you select. If you add a resource, these fields are blank.

New Start Date and New End Date  Enter the new start and end dates for this resource and schedule
number. If you delete a resource, you cannot enter dates into
these fields.

Activity Resource List Changes

Enter and submit changes to the list of labor resources for an activity on the Resources by Activity page.
The group box appears only if this is a project change request and a change request is required for at
least one of the activity resource level attributes on the change control template. The system applies the
changes only if the project manager approves the change request.

Note: Activity Resource List Changes apply only to labor resources.

Action Select the action to describe your change request from these
options:

1 - Add: The system adds a new resource to the activity based
on the data you enter and adds it to the project. This action
appears only if you specify that a change request is required to
add and delete resources for the activity resource level on the
change control template.

2 - Edit: The system changes the activity data based on the
changes you enter for this row. This action appears only if you
specify that a change request is required for updating resource
units on the control template.

3 - Delete: The system deletes this resource from the activity.
This action appears only if you specify that a change request
is required to add and delete resources for the activity resource
level on the change control template.

Activity ID Enter the activity ID for which you want to add, edit, or delete a
resource. You can select from activities that are associated with
the project for which you are entering this change request.

Resource Name Displays the name of the resource for the corresponding
employee ID in the ID Number field. If you add a generic
resource, you must enter a resource name.

Note: If you add a new resource to an activity and that resource
is not on the project team, the system adds that resource to the
project team when the project manager approves the change
request. The system sets the Units field on the Resource Detail
page to /00 percent.
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ID Number

Old Units (%) (old units percentage)

New Units (%) (new units
percentage)

Controlling Project Changes

Enter the employee ID for the resource for which you are
entering the change request.

If you select the 7 - Add action, Generic appears in this field.
You can either add a generic resource or select from a list of all
employee IDs. If you add a generic resource, you must enter a
resource name.

If you edit or delete a resource, you can select from a list of
resources that are currently assigned to the activity that you
selected in the Activity field.

Displays the current units percentage for the resource that you
selected. If you are adding a resource, this field is blank.

Enter the value to specify the percentage time, based on the
project calendar, for which the resource would be allocated to
this activity schedule.

Project Change Request (approval) Page

Use the Project Change Request (approval) page (PGM_PRJ CHC REQ) to approve, decline, or return

the change request.
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*  Program Management, Project Management, Project Change Request, Project Change Request

e Worklist, Worklist, Worklist for <User ID>:<Resource>

Click the link that displays the concatenation of the business unit, project ID, and change request ID

for a Project Change Request Wrklist work item.

*  Click Worklist from the PeopleSoft universal navigation header.

Click the link that displays the concatenation of the business unit, project ID, and change request ID

for a Project Change Request Wrklist work item.

Image: Project Change Request (approval) page (1 of 2)

This example illustrates the fields and controls on the Project Change Request (approval) page (1 of 2).

You can find definitions for the fields and controls later on this page.

Project Change Request

Business Unit US004 US004 ILLINCIS OPERATIONS
Project TELECOMM Telecommunications
Release
Change Request ID 000000000000001 Request Status Submitted

Change Request Details

*Description | *Priority | Medium
Requester Michael Buhler Creation Date 02/19/2013
Approver Kenneth Schumacher Date Submitted 02/19/2013
Assigned To Due Date
Estimated Days Resolution Date
Root Cause| Root Cause Area
Application Application Area
Project Request ID Request Type
Risk Factor Additional Fields
*Change Explanation Additional days necessary for hiring consultants and training.
Priority Explanation
Business Impact
Description
Financial Impact| Currency Code
Date
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Image: Project Change Request (approval) page (2 of 2)

This example illustrates the fields and controls on the Project Change Request (approval) page (2 of 2).
You can find definitions for the fields and controls later on this page.

Project Changes

Old Project Status Approved New Project Status
Old Start Date 02/19/2013 New StartDate[
Old End Date (05/08/2017 WewEnd Date [05/02/2017
Description
**  Expand Al = Collapse Al
Activity Changes

Project Resource List Changes

Activity Resource List Changes

Approver Comments [

Approve Decline Return

The Project Change Request approval page is very similar to the Project Change Request page, although
much of the approval page is display-only. You must be the project manager to access this approval page.
This topic highlights the differences on the approval page.

Date Submitted Displays the date the change request was submitted for review.

Approver Comments Enter any comments that explain the action you perform for this
change request. If you decline this change request, the systems
sends an email notification to the requestor that includes the
approver comments.

Approve Click to approve all items on the change request. The system
updates the data with the requested changes. The status of the
change request changes from Submitted to Approved.

Decline Click to reject this change request. The system does not make
any of the requested changes. If the change is caused by a cross-
project dependency, the activity dependency between the two
projects is broken. The status of the change request changes
from Submitted to Declined.

Return Click to return the change request back to the requestor
for rework. The status of the change request changes from
Submitted to Returned.

Note: This button does not appear if the change request
originated from a cross-project dependency. If you do not want
to approve the change request, you must decline the change
request to break the dependency and the requestor can open a
new request if desired.
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Tracking ETC Changes

This topic discusses how to:
* Enter ETC changes.
*  Submit and approve ETC changes.

*  Approve formal ETC change requests.

Page Used to Track ETC Changes

Page Name Definition Name Navigation Usage
Time Report - General Time | TE TIME MAIN *  Employee Self-Service, | Create a time report.
Report Information Travel and Expense

Center, Time Report,
Create, Create Time
Report

*  Click the General Report
Information link on the
Time Report - Time
Report Summary page.

Approve Time Report - Time | TE TIME LINES Manager Self-Service, Review and approve, hold, or
Report Summary Travel and Expense Center, | deny time reports.
Approvals, Approve
Transactions, Time Reports You must be a time report

approver or project manager
to access this page.
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Page Name Definition Name Navigation Usage
Project Change Request ( PGM_ETC CHC_REQ *  Program Management, Approve or decline the change
approval) Project Management, request.

Project Change Request,
Project Change Request | You must be the project
manager in order to access
*  Worklist, Worklist, this approval page.
Worklist for <User
ID>:<Resource>

Click the link

that displays the
concatenation of the
business unit, project ID,
and change request ID for
a Project Change Request
Wrklist work item.

*  Click Worklist from the
PeopleSoft universal
navigation header.

Click the link

that displays the
concatenation of the
business unit, project ID,
and change request ID for
a Project Change Request
Wrklist work item.

Time Report - General Time Report Information Page

Use the Time Report - General Time Report Information page (TE_ TIME MAIN ) to create a time report
and enter ETC changes.

Navigation
* Employee Self-Service, Travel and Expense Center, Time Report, Create, Create Time Report
*  Click the General Report Information link on the Time Report - Time Report Summary page.

Use this page, if you are a resource, to log time and optionally update the work you have remaining on an
activity.

Enter the new remaining hours to complete in the New Estimate field and submit to trigger ETC change
request processing. This field is available only if change requests are required for ETC changes on

the change control template and the Allow Entry of Estimate to Complete check box is selected in the
Expenses Definition - Business Unit 2 page.

See "Configuring Business Units for PeopleSoft Expenses (PeopleSoft FSCM 9.2: Expenses)".

Approve Time Report - Time Report Summary Page

Use the Approve Time Report - Time Report Summary page (TE_TIME LINES) to review and approve,
hold, or deny time reports.
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Manager Self-Service, Travel and Expense Center, Approvals, Approve Transactions, Time Reports

Use this page if you are a resource supervisor or project manager to approve time reports and submit

change requests.

New Estimate

Change Requests

Displays the new remaining work estimate that the resource
entered. Project managers can update this field only if the
PeopleSoft Expenses installation option indicates that project
manager approvals are active and you are the project manager of
the project for which the resource logged time.

Determines if the requirements have been met for a change
request. The system automatically sets this field. This field
behaves differently based on your role.

If you are the project manager and the PeopleSoft Expenses
installation option indicates that project manager approvals
are active, you can update this field.

Select the check box to indicate that you approve the new
estimate. The system generates a formal change request and
approves it automatically.

deselect the check box to indicate that you decline the
change request and the system does not create a formal
change request. If you do not deselect this check box, the
system automatically creates and approves the change
request and updates the remaining work for this resource on
the activity specified.

If you are a human resources manager-supervisor, the
system automatically selects this field when a change
request is required. After you save, the system generates a
formal change request and sends a worklist entry and email
notification to the project manager.

Project Change Request (approval) Page

Use the Project Change Request (approval) page (PGM_ETC CHC_REQ) to approve or decline formal

ETC change requests.
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Navigation
* Program Management, Project Management, Project Change Request, Project Change Request
e Worklist, Worklist, Worklist for <User ID>:<Resource>

Click the link that displays the concatenation of the business unit, project ID, and change request ID
for a Project Change Request Wrklist work item.

» Click Worklist from the PeopleSoft universal navigation header.

Click the link that displays the concatenation of the business unit, project ID, and change request ID
for a Project Change Request Wrklist work item.

You use Project Change Request approval page to approve ETC changes. You must be the project
manager to access this approval page. This topic highlights the difference in the Project Change Request
approval page for auto-generated ETC change requests.

Requestor Displays the employee ID for the individual that created the
time report.

Priority Displays the priority. All ETC change requests are high priority.

Time Report ID Displays the time report ID from which this change request was
triggered.

Period End Date Displays the time report end date from which this change

request was triggered.

Change Explanation Displays the text Estimate to Complete Change.

Estimate to Complete Changes

Activity ID Displays the activity ID for which the user entered the ETC
changes.

Start Date and End Date Displays the start and end dates for the activity.

Actual Work Displays the actual work hours that have been completed to

date by the resource on this activity. This includes the hours that
were recorded on the current time report.

Old Work Displays the total for the activity's planned work for that
resource. This field does not take into account the ETC changes
that were recorded in this change request.

Old Remaining Work Displays the total remaining work, which is calculated as (Old
Work — Actual Work) before taking into account any change to
the ETC change request.

New Work Displays the new planned work for the resource on that activity

if you approve the change request. For example, if the Old Work
for a resource on an activity is /00 hours and there is an ETC
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change request that increases the amount of work remaining to
be 20 more hours, the New Work value would be /20 hours.

Displays the total work that remains on the activity for the
resource if you approve the ETC change request. The New
Remaining Work value is the same value as the New Estimate
value of the resource who appears on the time report.

Tracking Changes to Cross-Project Dependencies

This topic discusses how to approve changes to cross-project dependencies.

Page Used to Approve Cross-Project Dependencies

Project Change Request (approval) page

326

Page Name

Definition Name

Navigation

Usage

Project Change Request (
approval)

PGM _PRJ CHC REQ

*  Program Management,
Project Management,
Project Change Request,
Project Change Request

*  Worklist, Worklist,
Worklist for <User
ID>:<Resource>

Click the link

that displays the
concatenation of the
business unit, project ID,
and change request ID for
a Project Change Request
Wrklist work item.

*  Click Worklist from the
PeopleSoft universal
navigation header.

Click the link

that displays the
concatenation of the
business unit, project ID,
and change request ID for
a Project Change Request
Wrklist work item.

Approve or decline the change
request.

You must be the project
manager of the project that
contains the successor activity
to access this approval page.

Use the Project Change Request (approval) page (PGM_PRJ CHC REQ) to approve or decline cross-

project dependencies.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 16

Navigation

Controlling Project Changes

*  Program Management, Project Management, Project Change Request, Project Change Request

e Worklist, Worklist, Worklist for <User ID>:<Resource>

Click the link that displays the concatenation of the business unit, project ID, and change request ID
for a Project Change Request Wrklist work item.

*  Click Worklist from the PeopleSoft universal navigation header.

Click the link that displays the concatenation of the business unit, project ID, and change request ID
for a Project Change Request Wrklist work item.

This topic highlights the differences in the Project Change Request approval page for auto-generated
cross-project dependencies.

Requested By

Approver

Change Explanation

Displays the name of the resource that changed the predecessor
activity date.

Displays the project manager for the project to which the
dependent activity belongs.

Displays the text Cross Project Dependency Change from
<Business Unit>, <Project>, <Activity> where the business
unit, project, and activity values come from the activity that
triggered this change request.

Tracking Budget Changes

This topic discusses how to:

* Enter budget changes.

* Approve budget changes.

Pages Used to Track Budget Changes

Page Name Definition Name Navigation Usage
Budget Change Request PGM_BGT _CHC REQ *  Program Management, Enter details regarding the
Project Management, change request and the cost

Budget Change Request, | and revenue budget changes
Budget Change Request | to request.

*  Project Costing,
Budgeting, Budget Plan,
Budget Plan

Click the Finalize button
on the Finalize tab for

a previously finalized
budget row.
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Page Name Definition Name Navigation Usage
Budget Change Request ( PGM_BGT_CHC_REQ *  Program Management, Approve, decline, or return
approval) Project Management, the change request.

Budget Change Request,
Budget Change Request

e Worklist, Worklist,
Worklist for <User
ID>:<Resource>

Click the link

that displays the
concatenation of the
business unit, project ID,
and change request ID for
a Budget Change Request
Worklist work item.

*  Click Worklist from the
PeopleSoft universal
navigation header.

Click the link

that displays the
concatenation of the
business unit, project ID,
and change request ID for
a Budget Change Request
Worklist work item.

You must be the budget
approver to access this
approval page.

Budget Change Request Page

Use the Budget Change Request page (PGM_BGT _CHC_ REQ) to enter details regarding the change
request and the cost and revenue budget changes to request.
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Navigation
*  Program Management, Project Management, Budget Change Request, Budget Change Request
*  Project Costing, Budgeting, Budget Plan, Budget Plan
Click the Finalize button on the Finalize tab for a previously finalized budget row.
Image: Budget Change Request page (1 of 2)

This example illustrates the fields and controls on the Budget Change Request page (1 of 2). You can find
definitions for the fields and controls later on this page.

Budget Change Request

Business Unit U3S004 US004 ILLINOIS OPERATIONS
Project BCPHQ BCP - Headquarter
Release CRM39 CRMRelease 5.9
Change Request ID 000000000000001 Request Status Pending

Change Request Details

Description Revised budget with increased labor costs Priority Medium
Requester Theresa Monroe Creation Date 05/16/2005
Approver MNety Owyang Date Submitted
Assigned To KU00S0 Due Date
Estimated Days Resolution Date
Root Cause |Infrastructure improvement Root Cause Area |nfrastructure
Application Application Area
Project Request ID Request Type
Risk Factor Additional Fields
Change Explanation To better support the backup site operations, we need to budget more time in network performance tuning. =

This results ina 20% increase in the man-days required for backup site construction.

Priority Explanation [

Business Impact

Description Any delay caused by network traffic issues will be disruptive to the operations, especially when we are in a E
disaster recovery mode.

Financial Impact Currency Code USD
Date

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. 329



Controlling Project Changes

330

Chapter 16

Image: Budget Change Request page (2 of 2)

This example illustrates the fields and controls on the Budget Change Request page (2 of 2). You can find
definitions for the fields and controls later on this page.

Cost Budget Changes

Old Budget Plan
New Budget Plan

Description
Revenue Budget Changes

Old Budget Plan
New Budget Plan

Description

Approver Comments

ra

Baseline Cost $600,000.00 USD
Revised Costv1 $700,000.00 USD
Variance $100,000.00  USD
$0.000
$0.000
Variance
=

The Budget Change Request page behaves in much the same way as the Project Change Request page.
These sections highlight the differences on this page.

Save and Submit

Project Request Details

Click to save the change request and trigger workflow
processing. The system sends a worklist entry to the budget
approver. A budget approver must exist on the Project General
- Program Management page to save and submit this change
request. After you click this button, the system changes to
change request status to Submitted.

The Project Request Details group box behaves in much the same way on this page as it does on the
Project Change Request page. This section highlights the differences on this page.

Approver

Request Type

Cost Budget Change

Displays the budget approver that is specified on the Project -
Program Management page. You must have a budget approver
to submit this change request.

Displays Budget as the type of change request.

Enter any changes to a finalized cost budget.

Old Budget Plan

Displays the existing active cost budget from the most current
finalized cost budget plan. The system also displays the
description that appears as a link to the Budget Details page and
the total amount of this cost budget plan. The amount, which is
displayed in the base currency of the business unit, is the sum
of the budget amounts from the Budget Summary record (PC
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_BUD _SUMMARY) for the given business unit, project 1D,
budget ID for cost budget types.

New Budget Plan Enter the new cost budget plan to submit to the budget approver.
The system also displays the description, that appears as a link
to the Budget Details page, and the total amount of this cost
budget plan. The amount is the sum of the budget amounts from
the Budget Summary record (PC_BUD SUMMARY) for the
given business unit, project ID, budget ID for cost budget types.

Variance Displays the difference between the old budget plan amount and
the new budget plan amount in the new budget plan's currency.

Revenue Budget Change

Enter any changes to a finalized revenue budget.

Old Budget Plan Displays the existing active revenue budget from the most
current finalized revenue budget plan. The system also displays
the description that appears as a link to the Budget Details page
and the total amount of this revenue budget plan. The amount,

which is displayed in the base currency of the business unit,
is the sum of the budget amounts from the Budget Summary
record for the given business unit, project ID, budget ID for
revenue budget types.

New Budget Plan Enter the new cost revenue plan to submit to the budget
approver. The system also displays the description that appears
as a link to the Budget Details page and the total amount of
this revenue budget plan. The amount is the sum of the budget
amounts from the Budget Summary record for the given
business unit, project ID, budget ID for revenue budget types.

Variance Displays the difference between the old budget plan amount and
the new budget plan amount in the new budget plan's currency.

Budget Change Request (approval) Page

Use the Budget Change Request (approval) page (PGM_BGT_CHC_REQ) to approve, decline, or return
the change request.
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Program Management, Project Management, Budget Change Request, Budget Change Request

Worklist, Worklist, Worklist for <User ID>:<Resource>

Click the link that displays the concatenation of the business unit, project ID, and change request ID
for a Budget Change Request Worklist work item.

Click Worklist from the PeopleSoft universal navigation header.

Click the link that displays the concatenation of the business unit, project ID, and change request ID
for a Budget Change Request Worklist work item.

The Budget Change Request approval page is very similar to the Budget Change Request page, although
much of the approval page is display-only. You must be the budget approver to access this approval page.
This topic highlights the changes for the approval page.

Date Submitted

Approver Comments

Approve

Decline

Return

Displays the date on which the change request was submitted
for review.

Enter any comments explaining the action you perform for this
change request. If you decline this change request, the systems
sends an email notification to the requestor that includes the
approver comments.

Click to approve all items on the change request. The system
enables the Finalize button on the Budget Plan page to allow the
user to finalize the newly approved budget plan. The status of
the change request changes from Submitted to Approved.

Click to reject this change request. The system does not make
any of the changes requested. The status of the change request
changes from Submitted to Declined.

Click to return the change request back to the requestor
for rework. The status of the change request changes from
Submitted to Returned.

Viewing and Analyzing Changes

332

This topic discusses how to:

View changes to a project.
View change details.

Analyze change control.
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Page Name

Definition Name

Navigation

Usage

Change Control Monitor

PC_CHC_MONITOR

Program Management,
Project Management, Change
Control Monitor, Monitor

View a list of changes that
occur for projects, budgets,
and estimates to complete
for which change control is

enabled.

Change Control Details

PC_CHC_INFO

*  Program Management,
Project Management,
Change Control Monitor,
Details

*  Program Management,
Project Management,
Change Control Monitor,
Monitor

Click the Change Control
Details icon.

View details of a change,
including comments that are
entered on the Change Control

User Input page. You can
also add additional comments
regarding the change.

Change Control Analysis

PC_EA_CHG_CONTROL

Program Management,
Interactive Reports, Change
Control

Use search criteria to display
a list of changes in the scope
of a project.

Change Control Monitor Page

Use the Change Control Monitor page (PC_CHC MONITOR) to view a list of changes that occur for
projects, budgets, and estimates to complete for which change control is enabled.

Navigation

Program Management, Project Management, Change Control Monitor, Monitor

Image: Change Control Monitor page

This example illustrates the fields and controls on the Change Control Monitor page. You can find
definitions for the fields and controls later on this page.

Monitor Details

Change Control Monitor

Project 0000000132

Description

Changes made to Project Personalize | Find | View All | (B \-j First' 4 1-6 of 6 ‘& Last

Change RequestID Activity Employee ID User ID~ DateTime Stamp Description of Change  Old Value New Value
SAMPLE 05/13/2005 5:42PM  ProjectEnd Date 2005-07-20 2005-07-31 B
SAMPLE 05/13/2005 5:43PM  Project Status c B
Administrat SAMPLE 05/13/2005 5:48PM  Resource Add Administrator F%
KU0006 SAMPLE 05/13/2005 5:57PM  Resource Add KUD00& B
KU0050 SAMPLE 05/13/2005 6:06PM  Resource Delete KUD050 F%
SAMPLE 05/16/2005 2:32PM  Project Status c B

This page lists a summary of changes to the specified change control attributes for a project.
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Click the corresponding Change Control Details icon to view the details of that change.

Note: The change control option to monitor changes to resource dates does not show the net change to

a resource's schedule if the resource has multiple schedules and only one schedule line was modified.
This page displays a change in start date or end date on one schedule line at a time. The system also only
checks for date changes; it does not track changes when you delete a schedule line.

Change Control Details Page

334

Use the Change Control Details page (PC_CHC_INFO) to view details of a change, including comments
that are entered on the Change Control User Input page.

You can also add additional comments regarding the change.

Navigation

*  Program Management, Project Management, Change Control Monitor, Details

*  Program Management, Project Management, Change Control Monitor, Monitor
Click the Change Control Details icon.

Image: Change Control Details page

This example illustrates the fields and controls on the Change Control Details page. You can find
definitions for the fields and controls later on this page.

Monitor Details

Change Control Details
Project 0000000132 Description

Details Find | View Al First'4' 1 of 6 '*' Last

User ID SAMPLE
DateTime Stamp 05M3/2005 5:42PM
Description of Change Project End Date

Type Of Change Schedule
Old Value 2005-07-20

Hew Value 2005-07-31

Justification for Change
Comment History al
Comments [(Ed]

Add Comments

This page displays the details of a change and includes user input if it was required. The Justification for
Change and Comment History fields cannot be edited, but users can enter additional information in the
Comments field. Click the Add Comments button to move text from the Comments field to the Comment
History field, where the text appears with the date of input and the user ID who enters the comment.
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Change Control Analysis Page

Controlling Project Changes

Use the Change Control Analysis page (PC_EA CHG_CONTROL) to use search criteria to display a list
of changes in the scope of a project.

Navigation

Program Management, Interactive Reports, Change Control

Image: Change Control Analysis page

This example illustrates the fields and controls on the Change Control Analysis page. You can find
definitions for the fields and controls later on this page.

Change Control Analysis
Selection Parameters
*Business Unit|US004 @,

Project Type @,

Change Control Date

Search

Change Control Metrics

Project Number of

Changes
000000000000165 3
0000000132 6

FORECAST 1

SOFTWARE_UPG 1

From Date El

|:|I‘.'Iy Projects Project Manager OJ
Project Status OJ Project OJ
To Date El
Resat
Personalize | Find | view Al | 2 | First 4 14 074 Y Last
Number Scope Days Added / Team Members e T
Changes Reduced Added

a7

Enter the necessary search criteria to filter the results to display the projects that have change control data.
Click the Search button to retrieve and display a list of projects that meet the specified parameters. Click
the Reset button to reinstate the default search settings.

Change Control Metrics

Project

Number of Changes

Number Scope Changes

Days Added/Reduced

Team Members Added

Click a project name link to access the project's Change Control
Monitor page.

Displays the total number of changes that are recorded for the
project.

Displays the number of change control rows for the project for
which the type of change is Scope.

Displays the total number of days by which the project is
increased or decreased, based on change control rows for project
date changes.

Displays the number of team members who are added to the
project.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved. 335



Controlling Project Changes Chapter 16

Team Members Reduced Displays the number of team members who are removed from
the project.
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Reporting Project Status

Understanding Status Reports

Status reporting is critical for communication within the project team and to the project's customer. Status
reports provide visibility into the state of the project and give managers the necessary tools to gain insight
and take action to ensure successful project completion.

After you create a project, project managers can designate how often to generate status reports. By setting
up reporting periods, project managers determine when status reports begin and end and whether reports
are required at the project or activity levels. Project team members then create status reports for each
period that the project manager defined.

You can send email notifications to remind project team members that status reports are due, to notify
individuals that status reports are overdue, and to customers with a consolidated report.

Defining Status Reports

This topic discusses how to:

* Define status report frequency.

*  Specify user report due dates.

* Determine status report dates.

Pages Used to Define Status Reports

Page Name

Definition Name

Navigation

Usage

Status Report Frequency

PC_SR_FRQS

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Project Options, Status
Report Frequency

Define how often a status
report is required.

User Defined Dates

PC_SR_UD _FRQS

Click the User Defined Dates
link on the Status Report
Frequency page.

Enter status report due dates
for frequencies that are not
standard and are instead
defined by the user.

Status Report Dates

PC_SR_DATES

Click the Status Report Dates
link on the Status Report
Frequency page.

Review due dates for status
reports.
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Status Report Frequency Page

Use the Status Report Frequency page (PC_SR_FRQS) to define how often a status report is required.
Navigation

Set Up Financials/Supply Chain, Product Related, Program Management, Project Options, Status
Report Frequency

Note: A status report frequency must be defined before any status reports can be created for the project.

Image: Status Report Frequency page

This example illustrates the fields and controls on the Status Report Frequency page. You can find
definitions for the fields and controls later on this page.

Status Report Frequency
Project IMPLEMENT Description Implementation
Project Frequency Find | View All First'4' 1 of 1 '} Last
+ —
*Start Date 05/14/2002 |[5] *End Date |06/11/2006 | *Report By Project A (=]
Frequency Type
@ Weekly *) Bi-weekly ~) Semi-monthly ~) Monthly *) Quarterly
Week End Day Friday hd ) User Defined
Send Reminders 2 ~ day(s) ahead of time
Status Report Dates
Project Frequency
Start Date and End Date Enter beginning and ending dates that determine the time period

of status reports for this project.

Note: These dates must fall within the project's start and end
dates.

Report By Select Project to record status reports at the project level. Select
Activity to record status reports at the activity level.

Frequency Type

Select a time period to set up the frequency for status reports for this project. If you select Weekly or Bi-
weekly, select a value in the Week End Day field to indicate which day is the final day of the reporting
week. You can also designate the frequency type as semimonthly, monthly, quarterly, or user-defined.

User Defined Select this option when you require a nonstandard frequency
for status reports. When you select this frequency type, the User
Defined Dates link appears.
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User Defined Dates

Send Reminders [x] day(s) ahead of
time

Status Report Dates

User Defined Dates Page

Reporting Project Status

Click to access the User Defined Dates page to specify report
due dates. This link is available only if the User Defined
frequency type is selected. User-defined due dates provide an
alternative when standard reporting frequency parameters do not
meet the needs of the project. For example, a project might use
due dates that occur every 10 days instead of a more standard
time period, such as a week.

Select to send an email to project team members to remind
them that a status report is due. Send the reminder either /,

2, or 3 days prior to the status report deadline. The system
automatically initiates the Status Report Reminder Application
Engine process (PC_SR_REMIND) to send the email
notifications.

Click this link to access the Status Report Dates page, which
calculates start, end, and due dates for status reports. This link
does not appear if you select a user-defined frequency type.

Use the User Defined Dates page (PC_SR_UD_ FRQS) to enter status report due dates for frequencies that
are not standard and are instead defined by the user.

Navigation

Click the User Defined Dates link on the Status Report Frequency page.

Image: User Defined Dates page

This example illustrates the fields and controls on the User Defined Dates page. You can find definitions
for the fields and controls later on this page.

User Defined Dates

Project IMPLEMEMT

Start Date 05/14/2002

Report Due Datea
0110172003
01/01/2004
0110172005
01/01/2006

06/11/2006

User Defined Dates Personalize | Find | view ail | G2 | First'4' 1-50f5 ‘&' Last

Description Implementation

End Date 06/11/2006

3 R T R T S T ST
[+ [ B H
Ll O] [ O] [

Enter a <Report Due Date> for each date that you want users to submit a status report.
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Use the Status Report Dates page (PC_SR_DATES) to review due dates for status reports.

Navigation

Click the Status Report Dates link on the Status Report Frequency page.

Image: Status Report Dates page

This example illustrates the fields and controls on the Status Report Dates page. You can find definitions

for the fields and controls later on this page.

Status Report Dates

Project IMPLEMENT

Start Date 05/14/2002

Period Dates Personalize | Find | View 100 | | First ¥ 1-100f 214 * Last
Start Date End Date Report Due Date

05/14/2002 051712002 05/17/2002 5 =1
05/18/2002 0524/2002 05/24/2002 &) =1
05/25/2002 05/31/2002 05/31/2002 5 =1
06/01/2002 06/07/2002 06/07/2002 &) =1
06/08/2002 06/14/2002 0611412002 5 =1
06/15/2002 06212002 06/21/2002 5 =1
06/22/2002 06/28/2002 06/28/2002 El =]
06/29/2002 07/05/2002 07/05/2002 El =]
07/06/2002 07H2/2002 07/12/2002 El B
07/13/2002 07H9/2002 07/19/2002 E B

Description Implementation

End Date 06/11/2006

The system calculates the start, end, and due dates for each status report in the project, based on
parameters from the Status Report Frequency page. For example, the page above displays calculated dates
for weekly reports in which the week ends on Friday.

You can change the values in the Report Due Date column as long as a user has not completed a status
report for that period. When a user has completed a status report for a particular period, the Report Due

Date field for that period is display-only.

Entering Status Reports

This topic discusses how to:
* Create status reports.

» Enter status report details.

340
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Page Name

Definition Name

Navigation

Usage

Status Report Summary

PC_SR_SUM

Program Management,
Project Management, Add/
Update Status Report, Status
Report Summary

Enter status reports.

Status Report Detail

PC_SR_SUM DTL

*  Program Management,
Project Management,
Add/Update Status
Report, Status Report
Detail

*  Click the Details icon
on the Status Report
Summary page.

Enter status report details
such as comments, and file
attachments.

Status Report Summary page

Use the Status Report Summary page (PC_SR_SUM) to enter status reports.

Navigation

Program Management, Project Management, Add/Update Status Report, Status Report Summary

Image: Status Report Summary page

This example illustrates the fields and controls on the Status Report Summary page. You can find
definitions for the fields and controls later on this page.

Status Report Summary

EmplID KU0OD42

Status Report Detail

Hame Schumacher,Kenneth

Status Report ltems Personalize | Find | View Al |E |E  First @ 12012 Last
Completev *Project *Start Date End Date Activity Description Details
FORECAST |@, [01/01/2002, 01/06/2002 Status report 1/1/2002 B [ [=]
| FORECAST |@, [01/07/2002@, 0113/2002 Status report 1/7/2002 B [ [=]
Complete Select to notify the project manager that you finished the status

Start Date and End Date

Activity
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report for the reporting period. The project manager can only
review reports that you mark complete.

Select a value in the Start Date column, which automatically

populates the End Date column based on the end date values
that are defined on the Status Report Frequency page.

Select the activity appropriate for this status report. You can
only enter an activity when status reports are required at the
activity level on the Status Report Frequency page.
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= Click the Details icon to access the Status Report Detail page,
where you can add more information for the reporting period to
the status report.

Status Report Detail Page

Use the Status Report Detail page (PC_SR_SUM_DTL) to enter status report details such as comments,
and file attachments.

Navigation

*  Program Management, Project Management, Add/Update Status Report, Status Report Detail
*  Click the Details icon on the Status Report Summary page.

Image: Status Report Detail page

This example illustrates the fields and controls on the Status Report Detail page. You can find definitions
for the fields and controls later on this page.
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Status Report Summary

Status Report Detail

EmplID KU0042

Document Attachments

File Hame

1 fpam_bud_chg_req_1of2.png

Name Schumacher Kenneth

Comments See Wprojects01\projects\status\KS_status_20020101.doc

Description

budget changes

Personalize | Find I@ | =

Date/Time Stamp

02/19/2013 12:58:06PM

Details Find | View Al First'&' 10f2 ‘&' Last
+| |-
*Project FORECAST @, *Start Date [01/01/2002 | @, End Date 01/0R/2002 /1=

Activity Project Role Description Status report 1/1/2002

First'&/ 1 of 1'&/ Last

Delete

Add Attachment

Issues

Start Date and End Date

Enter the start date for this status report. The system
automatically populates the End Date value based on the end
dates that are defined on the Status Report Frequency page. If
you enter a start date on the Status Report Summary page, the
start date and end date appear by default on the Status Report

Detail page.

Activity Select the activity appropriate for this status report. You can
only enter an activity when status reports are required at the
activity level on the Status Report Frequency page.

Add Attachment Click the Add Attachment button to attach a file pertaining

to the status report. When you upload the file, the file name
appears in the File Name column and the Date/Time Stamp
column is automatically updated.
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Issues

Reporting Project Status

Note: You must have the File Attachment option set on the
Installation Options - Project Costing page for attachments to

work.

See PeopleSoft Asset Lifecycle Management, Enterprise Service
Automation, Financial Management, Staffing Front Olffice,

and Supply Chain Management Product-Specific Installation
Instructions located on Oracle's PeopleSoft My Oracle Support

website.

Click to access the Issue Management component to view,

update, or add issues that are related to the status report.

Reviewing Status Reports

This topic discusses how to:

Review completed status reports.
Review completed status report details.
Consolidate status reports for customers.
Review lists of incomplete status reports.
Send status report reminders.

Send automatic reminders.

Pages Used to Review Status Reports

Page Name Definition Name

Navigation

Usage

Completed Status Reports PC_SR_COMPLETE

Program Management,
Project Management, Review
Status Reports, Completed
Status Reports

View a list of completed
status reports by employee.

Status Report Details PC SR VIEW DTL

Click the Details icon on the
Completed Status Reports

page.

View the details of completed
status reports.

Consolidate for Customer PC_SR CONS _CUST

Click the Consolidate for
Customer button on the
Completed Status Reports

page.

Send an email notification that
contains a consolidated report
of all the status reports that
pertain to a project and start
date to customers.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.

343



Reporting Project Status

Chapter 17

Page Name

Definition Name

Navigation

Usage

Incomplete Status Reports

PC_SR_INCOMPLETE

Program Management,
Project Management, Review
Status Reports, Incomplete

View a list of project team
member and send email
reminders to individuals who

Status Reports have not completed their
status reports by the due date.
Status Report Reminder PC SR NOTIFY Click the Send Reminder Send email reminders to
button on the Incomplete project team members with
Status Reports page. incomplete status reports.

Status Report Reminder run
control

PC_SR_REMINDER

Set Up Financials/Supply
Chain, Product Related,
Program Management,
Project Options, Status
Report Reminder

Specify run control
parameters to run the Status
Report Reminder Application
Engine process, which sends
email notifications to project
team members to remind them
about their status report due
dates.

Completed Status Reports Page

344

Use the Completed Status Reports page (PC_SR_COMPLETE) to view a list of completed status reports

by employee.

Navigation

Program Management, Project Management, Review Status Reports, Completed Status Reports
Image: Completed Status Reports page

This example illustrates the fields and controls on the Completed Status Reports page. You can find
definitions for the fields and controls later on this page.

Completed Status Reports || Incomplete Status Reports

Project FORECAST Description Forecasting Project

Start Date 01/01/2002 End Date 01/06/2002

Completed Status Report ltems Personalize | Find | View Al | | First (40 1 0f1 (& Last

Empl ID Name Activity Project Role Description Details

KU0042 Schumacher Kenneth Status report 1/1/2002 Fél

Cansolidate for Custamer

This page displays a list of status reports for the selected project and start date that have the Complete
option selected on the Status Report Summary page.

= Click the Details icon to access the Status Report Details page
and view additional information that pertains to the status
report.
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Consolidate for Customer

Status Report Details Page

Reporting Project Status

Click to access the Consolidate for Customer page, where the
system compiles all completed status reports for the selected
project and start date.

Use the Status Report Details page (PC_SR_VIEW_ DTL) to view the details of completed status reports.

Navigation

Click the Details icon on the Completed Status Reports page.

Image: Status Report Details page

This example illustrates the fields and controls on the Status Report Details page. You can find definitions
for the fields and controls later on this page.

Status Report Details

Empl ID KUDO42

Document Attachments

Details Find | View Al First' & 1 of 1 &/ Last
Project FORECAST Start Date 01/01/2002 End Date 01/06/2002
Activity Project Role Description Status report 1/1/2002
Comments See \iprojects01\projects\status\KS_status_20020101.doc Ed

File Name Description Date/Time Stamp
1 fpgm_bud_chg_req_1of2.png budget changes 02/18/2013 12:58:06FM [elete
Return to Status Reports lzsues

Name SchumacherKenneth

Personalize | Find | view All | 2 | First 4 1 071 &) Last

You can view and delete file attachments, but all other data is display-only. This page is typically used by

project managers.

Document Attachments

Issues

Consolidate for Customer Page

Displays a list of file attachments pertaining to the status report.
To open the attachment, click the filename, which is a link to the
document.

Click to access the Issue Management component to view or
update issues that are related to the status report.

Use the Consolidate for Customer page (PC_SR_CONS_ CUST) to send an email notification that
contains a consolidated report of all the status reports that pertain to a project and start date to customers.
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Click the Consolidate for Customer button on the Completed Status Reports page.

Image: Consolidate for Customer page

This example illustrates the fields and controls on the Consolidate for Customer page. You can find
definitions for the fields and controls later on this page.

Consolidate for Customer
Project FORECAST

Start Date 01/01/2002
E-mail

*To|jkrowling@oracle.com
cc

BCC

Subject |Status Report
Text Status Report
Project FORECAST

From:2002-01-01
06

Document Attachments

File Name

[ fpgm_bud_chg_req_1of2.png

¥ 5elect Al Clear Al

Add Attachment

*From |kschumacher@oracle.com

Send Ernail ¥ Include selected attachments

Description Date/Time Stamp

budget changes 02/19/2013 12:58:06PM

Description Forecasting Project

End Date 01/06/2002

m »

1

Personalize | Find | View Al | B First @ 1 0f1 ) Last

Enter the email addresses for the customers to whom you want to send this status report.

Subject

Text

Send Email

Include selected attachments

Document Attachments

The system automatically populates this field with the text
Status Report, which can be edited.

Contains details from all of the completed team member status
reports for the selected project and start date. You can edit the
text before sending the consolidated report to customers, but the
edits do not modify the original employee status reports.

Click to send the status report to the recipients you specify in
the To, CC, and BCC fields.

Select to attach the selected files from the Document
Attachments grid to the email.

The Document Attachments grid lists all the files that have been attached to the status reports.

Select All and Clear All

346

Selects or deselects all file attachments to be included or
excluded from the consolidated report.
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Add Attachment Click to append a file that pertains to the consolidated status
report. When the file is uploaded, the file name appears in the
Document Attachments grid.

Note: Attachments are sent by using the file attachment option
method that is specified by using the Installation Options -
Project Costing page (INSTALLATION_ PC). To ensure that
attachments are sent, you should verify that this option is set up
correctly.

See PeopleSoft Asset Lifecycle Management, Enterprise Service
Automation, Financial Management, Staffing Front Olffice,

and Supply Chain Management Product-Specific Installation
Instructions located on Oracle's PeopleSoft My Oracle Support
website.

Incomplete Status Reports Page

Use the Incomplete Status Reports page (PC_SR_INCOMPLETE) to view a list of project team member
and send email reminders to individuals who have not completed their status reports by the due date.

Navigation
Program Management, Project Management, Review Status Reports, Incomplete Status Reports
Image: Incomplete Status Reports page

This example illustrates the fields and controls on the Incomplete Status Reports page. You can find
definitions for the fields and controls later on this page.

Completed Status Reports Incomplete Status Reports
Project TELECOMM Description Telecommunications
Start Date 02/08/2013 End Date 02/08/2013
Incomplete Status Reports Personalize | Find | viewal | |E  First 0 1071 ) Last
Send Reminders Empl ID Hame Email Address

] EMP10 Watson, Thomas twatson@oracle.com
¥ Select All Clear All

Send Reminder

Select the individuals you would like to send an email notification to in the Send Reminders column.
Click the Send Reminder button to set up the email on the Status Report Reminder page.

Status Report Reminder Page

Use the Status Report Reminder page (PC_SR _NOTIFY) to send email reminders to project team
members with incomplete status reports.
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Navigation
Click the Send Reminder button on the Incomplete Status Reports page.
Image: Status Report Reminder page

This example illustrates the fields and controls on the Status Report Reminder page. You can find
definitions for the fields and controls later on this page.

Chapter 17

Status Report Reminder
Project TELECOMM Description Telecommunications
E-mail
*To twatsong@oracle.com
CC
BCC
*From |kschumacher@oracle.com
Subject |Status Report Reminder!
Text You are currently assigned to Project TELECOMM which requires a Status Report. B
Please enter your Status Report for period (2013-02-08 - 2013-02-08) by 2013-02-08
Send Email

Subject This field is automatically populated with the text: Status Report
Reminder!, which you can edit.

Text Displays text that the system automatically populates with
information from the status report for which the employee is
being reminded. You can edit the text before sending the email.

This is typically done by project managers.
Send Email Click to send the email to the specified employees.

Status Report Reminder (run control) Page

Use the Status Report Reminder (run control) page (PC_SR_REMINDER) to specify run control
parameters to run the Status Report Reminder Application Engine process, which sends email
notifications to project team members to remind them about their status report due dates.
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Navigation

Reporting Project Status

Set Up Financials/Supply Chain, Product Related, Program Management, Project Options, Status

Report Reminder

Image: Status Report Reminder page

This example illustrates the fields and controls on the Status Report Reminder page. You can find
definitions for the fields and controls later on this page.

Status Report Reminder
UserID VP1
Program Name PC_SR_REMIND

Run Control Options
*Option Business UnitProject

Business Unit US004 | @,

Project TELECOMM @,

Run Control ID weekly_reminder  Process Monitor

Process Frequency Always -
Find | View Al First ‘4 1 of 1 ‘&' Last
v Request Number 1 =

Option

Related Links
Status Report Frequency Page

Select from one of these options:

All: Sends email notifications to all project teams members
across all business units.

Business Unit: Sends email notifications to all project team
members within the business unit that you specify in the
Business Unit field.

Business Unit/Project: Sends email notifications to all
project teams members within the business unit and project
combination that you enter in the Business Unit and Project
fields.

Business Unit/Project/Activity: Sends email notifications to all
project team members that are on the business unit, project,

and activity combination that you enter in the Business Unit,
Project, and Activity fields.
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Tracking Deliverables

Understanding Deliverables

You should to be able to determine the progress of a project at different levels of the project cycle. In
addition to the tools that track programs and projects, PeopleSoft Program Management enables you
to define and monitor deliverables at the activity level. Deliverables data is displayed on the following

pages:

* Manager Workbench page (PC_ MGR_WORKBENCH)
» Resource Workbench page (PC_RSRC WKBNCH)

* Review Program page (PGM_REVIEW_ PROG)

After project managers complete project planning and define the deliverables, resources need to be
notified of assigned deliverables. You can enable deliverables workflow on the Installation Options -
Program Management page to trigger notification to the resources of all deliverable assignments.

See "Installation Options - Program Management Page (PeopleSoft FSCM 9.2: Application
Fundamentals)".

Defining and Reviewing Deliverables

This topic discusses how to:
* Define activity deliverables.

¢ View deliverable details.

Pages Used to Define and Review Deliverables

Page Name Definition Name Navigation Usage
Deliverables Summary PROJ_ACT DELV 01 Program Management, Define and view a list
Project Management, Review | of deliverables that are
Deliverables associated with a particular
activity.
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Page Name Definition Name Navigation Usage
Deliverable Detail PROJ_ACT DELV_02 *  Program Management, Define and view the various
Project Management, elements of a deliverable.
View/Update
Deliverables

e Click the Deliverable
Detail button on the
Deliverables Summary

page.

Deliverables Summary Page

352

Use the Deliverables Summary page (PROJ ACT DELV 01) to define and view a list of deliverables
that are associated with a particular activity.

Navigation

Program Management, Project Management, Review Deliverables

Image: Deliverables Summary page

This example illustrates the fields and controls on the Deliverables Summary page. You can find
definitions for the fields and controls later on this page.

Deliverables Summary
Project FORECAST Description Forecasting Project
Activity REVENUE Description Forecast Revenue
Activity Deliverables Personalize | Find | View all | 2 [ Frst 4 13073 2 Last
* D& *Description Assigned To Name Display *Status *Due Date gz? L gi‘f:clue
- Kenneth =
d 2 =] ot - 101420032 702 =i +.]
BUILD Build KUO042 " gchumacher In Progress 01/01/2003 el aroz |_—|'§| ]
AN 5 Kenneth - N9 =h
PLAN  |Plan KU0042 Qo chumacher Completed 01/01/2002 [ = ]
. Kenneth e — . =
SELL Sell KU0042 @, Schumacher Mot Started ~ |06/01/2003 El 3551 B ]

ID
Description

Assigned To and Name Display

Enter or review the unique identifier for the deliverable.
Enter a short description of the deliverable.

Select the employee ID of the person who is assigned to
complete the deliverable. When you select the employee 1D, the
employee's name appears in the Name Display column.

If you have enabled deliverables workflow, each time you assign
or change a resource for a deliverable and save, the system
prompts you to trigger workflow. The system creates a worklist
notification and sends an email to the assigned resource using
the resource's email address from the Resource Detail page. If
the employee does not have an email address entered on the
Resource Detail page, the system uses the email address of the
user ID that is associated with the employee. If no email address
is available, the system will send only the worklist notification.
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Status Select from these values: Completed, In Progress, or Not
Started.

Due Date Enter the date on which the deliverable is expected to be
completed.

Days Until Due Displays the system-calculated number of days remaining

between the current date and the due date.

Days Overdue Displays the system-calculated number of days that the current
date is beyond the due date.

= Click to access the Deliverable Detail page, where you can view
and edit the elements of the deliverable.

Deliverable Detail Page

Use the Deliverable Detail page (PROJ ACT DELV_02) to define and view the various elements of a
deliverable.

Navigation

* Program Management, Project Management, View/Update Deliverables
*  Click the Deliverable Detail button on the Deliverables Summary page.
Image: Deliverable Detail page

This example illustrates the fields and controls on the Deliverable Detail page. You can find definitions
for the fields and controls later on this page.

Deliverable Detail

Project FORECAST Description Forecasting Project Processing Status Active
Activity REVENUE Description Forecast Revenue Deliverable ID BUILD

Deliverables Detail

*Deliverable Status InProgress - *Description Build
Assigned To KU0042 @ Kenneth Schumacher Last Updated 05/18/2005 11:02:42AM
*Due Date [01/01/2002 E Days Until Due Days Overdue 3702
Comments

E-Mail To change_me(@aoracle.com

Email ID for Project Manager or Assignee not found on Project Team. To send a Notification, you may manually enter Email IDs after clicking the Notify button.
Add Attachment

Document Attachments Personalize | Find | view all | 2 | E First ‘4 1 0f 1 '}/ Last
File Name Description Date/Time Stamp
1 File Name
Add Attachment
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Deliverables Detail

Assigned To

E-mail To

Comments

Document Attachments
Add Attachment

File Name

354
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Select the employee ID of the person who is assigned to
complete the deliverable.

If you have enabled deliverables workflow, each time you assign
or change a resource for a deliverable and save, the system
prompts you to trigger workflow. The system creates a worklist
notification and sends an email to the assigned resource using
the resource's email address from the Resource Detail page. If
the employee does not have an email address entered on the
Resource Detail page, the system uses the email address of the
user ID that is associated with the employee. If no email address
is available, the system will send only the worklist notification.

Displays the assigned resource's email address from the
Resource Detail page. If the Assigned To resource does not
have an email address entered on the Resource Detail page,

the system displays the email address of the User ID that is
associated to this resource. If the project manager has an email
ID specified on the Resource Detail page, the system includes
that email in the Email To field. If the project manager does not
have an email ID on the Resource Detail page, the system does
not include it.

Enter any text to explain or clarify the deliverable.

Click to browse for the file to attach to this deliverable.

Note: You must have the File Attachment option set on the
Installation Options - Project Costing page for attachments to
work.

See PeopleSoft Asset Lifecycle Management, Enterprise Service
Automation, Financial Management, Staffing Front Olffice,

and Supply Chain Management Product-Specific Installation
Instructions located on Oracle's PeopleSoft My Oracle Support
website.

Displays the name of the attached file. Click to access the file.
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Analyzing Project Data

Reviewing Programs and Projects

This topic provides an overview of the manager workbench and discusses how to:

* Review programs and projects.

* Generate the Review Program report.

* View the enterprise program tree.

» Review project health using the manager workbench.

* Review activity health using the manager workbench.

Related Links

Analyzing Resource Lists

Change Control Analysis Page

Defining Resource Utilization Parameters
"Summarizing Transactions for Project Manager Review (PeopleSoft FSCM 9.2: Project Costing)"

"Performing Flexible Analysis (PeopleSoft FSCM 9.2: Project Costing)"

Pages Used to Review Programs and Projects

Page Name

Definition Name

Navigation

Usage

Review Program

PGM_REVIEW _PROG

Program Management,
Program Tools, Review
Program

Displays detailed information
about projects and programs
on the enterprise program tree
and enables drilling down to
each program and project.

Review Program Report

RUN_PGM1000

Program Management,
Program Tools, Review
Program

Click the Run Review
Program Report link on the
Review Program page.

Specify run control
parameters to create report
the Review Program report (
PGM1000).

View Enterprise Program Tree

PGM_VIEW_EPT

Program Management,
Program Tools, Review
Program, View Enterprise
Program Tree

View a display-only version
of the enterprise program tree
for reference purposes.
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Page Name Definition Name Navigation Usage
Manager Workbench PC_MGR_WORKBENCH Program Management, View a project summary and
Project Management, health data.
Manager Workbench
Manager Workbench - PGM_MGRWBENCH_ACT | Program Management, View activity summary and
Activity Project Management, health data.
Manager Workbench
Select the Activity tab.

Understanding the Manager Workbench

356

The Manager Workbench is organized into two pages. Managers can view information about a project

on the Manager Workbench page and click the Activity tab to view workbench information about the
project's activities. The project Manager Workbench page contains information about the project manager,
project status and project processing status. Additionally, the Manager Workbench displays health
indicators for overall project and activity health and for each scorecard component. You can define an
option at the business unit-level to manually enter or automatically calculate project health indicators for
project overall, schedule, budget, resources, issues, and risks. You can override this option at the project
level. The system displays these colored indicators based on the project or activity health:

@ Indicates good health for the project or activity health attributes.
@ Indicates fair health for the project or activity health attributes.
@ Indicates poor health for the project or activity health attributes.

The Manager Workbench also contains these collapsible group boxes:

* Scorecard: Information about the schedule, budget, resources, issues, and risks.
* Milestones: List of the project milestone activities

* Top 5 Issues: List of the top five unresolved issues.

* Top 5 Risks: List of the top five risks based on risk status and priority.

* Change Requests: List of the five most recently approved project change requests, the five oldest
unapproved change requests, and change control statistics.

* Project Exceptions: Information on late activities, unassigned activities, upcoming activities,
overloaded resources, activity and assignment conflicts, and late deliverables.

You can expand and collapse the group boxes, all at once or individually, to review detailed information
about the health of the project.

On the activity tab of the Manager Workbench, you can select the project activity that you want to review.
The workbench contains information about the activity owner, activity status, and activity processing
status. It includes activity health indicators that the system calculates each time that you access the page
by using the most recent data on the activity schedule, budget, resources, issues, risks, and deliverables. It
also lists the top five issues and risks for the activity.
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From both of the Manager Workbench pages you can navigate to other components in PeopleSoft
Program Management and PeopleSoft Project Costing to view or modify information about the project or

activity.

Review Program Page

Use the Review Program page (PGM_REVIEW_PROG) to displays detailed information about projects
and programs on the enterprise program tree and enables drilling down to each program and project.

Navigation

Program Management, Program Tools, Review Program

Image: Review Program page

This example illustrates the fields and controls on the Review Program page. You can find definitions for

the fields and controls later on this page.

Review Program View Enterprise Program Tree

Business Unit US004 US004 ILLINOIS OPERATIONS

Project BCP Business Continuity Plan
Search

Project List (7

General | Details | Statistics

Project Name Project Program

Currency Code USD

*Max Level to Display 03 -

Personalize | Find | View Al | 2 | First 4 1-80f14 '*' Last

Project  Processing  Overall  Schedule  Budget Resource Issue  Risk
Status Status Health Health Health Health Health Health

El Business Continuity Plan BCP Open Active v @ ® & | | 7 s
XY Customer ERP Implementation  000000000000172 Approved  Active ® @ @ @ L] L |
Cloud Computing 000000000000173 Open Active ® ® ® * L] v o
BCP - Branch offices BCPBR Open Active v ® [ ] L | | [ | i)

Max Level to Display Indicate the maximum number of program levels to display for
review. Options are 0/, 02, or 03 levels down from the selected
program.

Search Click to display a list of programs and projects. The size of the

Project List - General

Project Name

Project

Program

Project Status

Processing Status

list depends on the number of levels that you specify in the Max
Level to Display field.

Displays all of the programs and projects that are part of this
program in a hierarchical format.

Display the project ID of the program or project as a link. Click
a project ID to access the project General Information page of
the Project General (PROJECT _GENERAL) component, where
you can view or update details of the program or project.

Indicates whether the project is a program. If the check box is
selected, the project is a program. If the check box is deselected,
the project is not a program.

Displays the current project status.

Displays the current processing status.
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Overall Health, Schedule Health,
Budget Health, Resource Health,
Issue Health, and Risk Health

Project List - Details

Chapter 19

See "Project and Processing Statuses (PeopleSoft FSCM 9.2:
Project Costing)".

Displays a visual indicator to determine the health rating for the
project. You can hover your mouse over the icon to display the
date that the health was last updated.

Click the Link to Project Request icon to access the Project
Request component. This option is valid only if the project or
program is linked to a project request.

Note: If you click the Link to Project Request icon for a project
that was not directly generated from a project request, the
system checks whether the project has a parent program with an
associated project request. If a project request is found for the
parent program, the system transfers you to that project request.

This view displays fields that pertain to various elements of the program or project—percent complete,
start and end dates, category, application, application area and actual and budget cost data.

Percent Complete

Start Date and End Date
Category

Application Area
Application

Planned Cost Budget

Cost Budget

Cost Actuals

Lists the project percent complete.

Lists the start and end dates for the program or project.
Lists the category for the program or project.

Lists the application area for the program or project.
Lists the application for the program or project.

Lists the cost budget for projects in pending processing status.

The system selects the budget data from the Budget Summary
table (PC_BUD _SUMMARY). The budget data that appears is
data that is not yet finalized. This column is not summarized at
the program level.

Click an amount to access the Budget Detail page, where you
can review the details for the budget amount.

Lists the finalized cost budget for projects with active or
inactive processing status. The system select the budget data
from the Activity Summary table (PC_ACTIVITY_SUM). This
column is summarized at the program level.

Click an amount to access the Budget Detail page, where you
can review the details for the budget amount.

Lists the project's actual cost. This data is selected from the PC
_ACTIVITY_SUM table. This column is summarized at the
program level.
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Cost Variance

Project List - Statistics

Total Issues

Critical Issues
Percent Critical

Total Deliverables
Overdue Deliverables
Percent Overdue
Total Risks

No Action Plan Risk
Percent No Action

Project Manager

Go To

Run Review Program Report

Program Budget Analysis

Related Links

Analyzing Project Data

Displays the difference between the cost budget and cost
actuals, which is calculated as (Budget Cost) — (Actual Cost).

Lists how many unresolved issues there are for the project. (
Unresolved issues are issues where the resolution date is blank.)

Click the amount to access the Issues search dialog page, where
you can review project issues.

Lists how many critical unresolved issues exist for the project.
Lists the percentage of project issues that are critical.

Lists the total number of deliverables there are for the project.
Lists the number of project deliverables that are late.

Lists the percentage of deliverables that are late.

Lists the total number of risks that exist for the project.

Lists the number of project risks with no action plan.

Lists the percentage of risks that have no action plan.

Displays the current program or project manager.

Click to transfer to the Review Program Report page, where
you can enter parameters to run the Review Program Details
Application Engine process (PGM_REVW_AE).

Click to transfer to the Program Budget Analysis page, where
you can view the program budget compared with the rolled-up
project budgets.

Note: You must enable the PeopleSoft Analytic Calculation
Engine to view the Program Budget Analysis page.

See PeopleTools.: Analytic Calculation Engine, “Managing
Analytic Servers”, Configuring and Starting Analytic Servers.

"Setting Up Budgets in PeopleSoft Project Costing (PeopleSoft FSCM 9.2: Project Costing)"

Review Program Report Page

Use the Review Program Report page (RUN_PGM1000) to specify run control parameters to create
report the Review Program report (PGM1000).
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Navigation

Program Management, Program Tools, Review Program

Click the Run Review Program Report link on the Review Program page.
Specify the report parameters and click Run to generate the report.

This report assists you in processing inquires that result in more than 50 programs or projects that meet
the search criteria on the Review Program page. Because of the amount of processing time that could

be required to return calculated information for more than 50 programs or projects, PeopleSoft Program
Management delivers the Review Program Report. This report provides the same information as the
Review Program page; however, it does so by using the PeopleSoft Process Scheduler to launch the
Review Program Details Application Engine process (PGM_REVW_AE) and the Review Program report
(PGM1000).

View Enterprise Program Tree Page

360

Use the View Enterprise Program Tree page (PGM_VIEW_EPT) to view a display-only version of the
enterprise program tree for reference purposes.

Navigation
Program Management, Program Tools, Review Program, View Enterprise Program Tree
Image: View Enterprise Program Tree page

This example illustrates the fields and controls on the View Enterprise Program Tree page. You can find
definitions for the fields and controls later on this page.

Review Program View Enterprise Program Tree

Business Unit US004 1US004 ILLINOIS OPERATIONS

Enterprise Program Tree PROJECTS_LIS004 Effective Date 01/01/1990
Left | Right

= ALL_US004 - All US004 Projects
CONSULTINGDIV - Consulting Division
0000000156 - Build Office Campus
0000000157 - Build Office Campus
0000000130 - CONSTRUCTION
0000000133 - ESA INTEGRATION TESTING 2
BCP - Business Continuity Plan

Prrpwe

This page is a display-only view of the enterprise program tree that is for the selected program.

Click to expand a folder and view its subordinate programs or
projects.

Click to collapse a folder and all of its subordinate programs or
projects.

Tree Manager Click to access the Tree Manager page on which you can edit
the tree.
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Manager Workbench Page

Use the Manager Workbench page (PC_MGR_WORKBENCH) to view a project summary and health
data.
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Navigation
Program Management, Project Management, Manager Workbench
Image: Manager Workbench page (1 of 5)

This example illustrates the fields and controls on the Manager Workbench page (1 of 5). You can find
definitions for the fields and controls later on this page.

Manager Workbench Activity

Project BCPBR Description BCP - Branch offices

Project Status Open Processing Status Active

Project Manager Nicola Hill

Project Health (2

Project Overall Schedule Budget Resources Issues Risks User-Defined
Health v ® ® @ ™ n
As of Date 05M6/2005 05/16/2005 05/16/2005 05/M16/2005 05/M16/2005 05/16/2005
R+ Expand Al =- Collapse Al
¥ | Scorecard
Schedule Budget
Health ® Good Health @ Good
Activity Overdue(%)  0.00 Cost Variance 398,300.00 USD
Start Date 09/01/2005 Variance Percent 9958
End Date 08/31/2006 Budget Amount 400,000.00 USD
Duration {Days) 261.00 Cost Amount 170000 USD

Percent Complete 0.00
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Image: Manager Workbench page (2 of 5)

This example illustrates the fields and controls on the Manager Workbench page (2 of 5). You can find
definitions for the fields and controls later on this page.

Analyzing Project Data

Resources
Health ® Good
Overloaded(%) 0.00
Total 12
Total Overloaded 0
Risks

Health M Poor
Risks without Action Plan{%) 100.00

Risks without Action Plan 1
Risks with Action Plan 0
Total Risks 1
¥ Milestones
Milestones
Activity Description Start Date
000000000000004  Planning Complete 09/22/2005
000000000000011  Construction Complete 07/21/2006
000000000000015  Rollout Complete 08M9/2006

Issues

End Date

09/22/2005

07/21/2006
081972006

Health B Poor
High Issues{%) 100.00

High 1
Medium 0
Low 0

Personalize | Find | B First 4 13073 ) Last
% Complete Activity Status Contract Impact
Mo
MNo

Mo
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Image: Manager Workbench page (3 of 5)

Chapter 19

This example illustrates the fields and controls on the Manager Workbench page (3 of 5). You can find
definitions for the fields and controls later on this page.

¥ Top & Issues

Top 5 Issues

Issue ID

000000000000001
¥| Top & Risks

Top 5 Risks
Risk Summary

¥ Change Requests

Change Request ID
Change Request 1D

5 Oldest Unapproved
Change Request ID

Change RequestID

Change Request Type

Issue Summary

India Branch office manager re

Activity

Offshore project matissues

5 Most Recently Approved

Description

Description

Change Request Statistics

Change Request Type  Approval Date

Date Submitted

Change Request Type

Submitted

Activity Issue Date Issue Status Issue Priority
05/13/2005 OPEM |
Risk Status Risk Priority  Priority Number Date Added
Puotential v 1051312005

Approver

Requested By

Approved

Image: Manager Workbench page (4 of 5)

This example illustrates the fields and controls on the Manager Workbench page (4 of 5). You can find
definitions for the fields and controls later on this page.

Late Activities
Activity
000000000000002
000000000000003
000000000000004

Activity
Q0000000000001
000000000000015
Upcoming Activities
Activity

Activity

Employee ID  Name

Employee I Hame

Unassigned Activities

¥ | Project Exceptions

Description
Budget
Resource

Flanning Complete

Description
Construction Complete

Rollout Complete

Description

Overloaded Resources

Activity

Activity

Activity/Assignment Conflicts
Activity

Activity

Project Role

Personalize | Find | View All | B2 |

Start Date End Date

09/01/2005 09/21/2005
09/01/2005 09/21/2005
09/22/2005 09/22/2005

Personalize | Find | view Al | 20 | [

Start Date End Date
07/21/2006 07i21/2006
08/19/2006 08/19/2006

Personalize | Find | view an | G | E

Start Date End Date

Personalize | Find | View Al | 2 | E

Start Date End Date

Personalize | Find | view Al | 2 | E

Activity Start Date Activity End Date

First ‘4 1-30f 12 '»' Last
% Complete

First ‘4 1-2 of 2 &/ | ast
% Complete

First' 4 1 of 1 ‘&' Last
% Complete

First'4/ 1 of 1 ‘&' Last

Assigned Work

First'4/ 1 of 1 ‘&' Last

Assignment Details

Fél

364

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 19

Analyzing Project Data

Image: Manager Workbench page (5 of 5)

This example illustrates the fields and controls on the Manager Workbench page (5 of 5). You can find
definitions for the fields and controls later on this page.

Late Deliverables Personalize | Find | View all |2 | First * 13076 " Last

Deliverable 1D Description Activity ?zsignecl Name Status Due Date Days Overdue

001 TaskListand Estimates ~ 000000000000006 Not Started 10/12/2005 2687

0o BCP Proposal 000000000000007 Not Started 11/25/2005 2643

001 Disaster Recovery Plan 000000000000008 Not Started 12/05/2005 2633
GoTo -

This page provides a summary of project data from various components in PeopleSoft Program
Management and PeopleSoft Project Costing. The Manager Workbench provides project managers with
an overview of their projects and enables them to navigate quickly to view details in either application.

Project Health

Project Overall

Schedule, Budget, Resources,
Issues, and Risks

User Defined

As of Date

Scorecard - Schedule

Displays the visual indicator to identify the overall project
health that is either manually entered on the project definition or
calculated by the system as the weighted average of the health
indicators of scorecard components.

Displays the visual indicator to identify the project attribute
health that is either manually entered on the project definition
or calculated by the system based on the health criteria that is
established on the Program Management Options page. If no
health criteria are established for the business unit in which this
project resides, the health fields do not appear.

See Program Management Options Page.

Displays the visual indicator to determine good, fair, or poor
health that you specify on the project definition.

Displays the date that the project attribute health was last
updated.

Click to expand all of the sections on the page.

Click to collapse all of the sections on the page.

This scorecard displays detailed information regarding project schedule health. The system calculates
these values using the Program Refresh Application Engine process (PGM_PROGRFSH) and stores the
data in the Project Health table (PC_PROJHEALTH).
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Activity Overdue(%) (Activity
Overdue Percent)activitiesoverdue

Duration

Percent Complete

Scorecard - Budget

Chapter 19

Displays the percentage of overdue activities, which is
calculated as ((Number of Overdue Activities) + (Total
Activities) % 100.

The project duration, in days.

The percentage of the project that is complete.

This scorecard displays detailed information regarding the budget for this project. The system calculates
these values using the Program Refresh Application Engine process (PGM_PROGRFSH) and stores the
data in the Project Health table (PC_ PROJHEALTH). The system calculates budget health based on the
budget alert criteria entered on the Budget Alerts page.

See "Project Costing Options - Budget Alerts (business unit) Page (PeopleSoft FSCM 9.2: Project

Costing)".

Cost Variance

Variance Percent

Budget Amount

Cost Amount

Scorecard - Resources

Displays the difference between the budget amount and cost
amount, which is calculated as (Budget Cost) — (Actual Cost) .

Displays the variance percentage for the project calculated,
which is calculated as ((Budget Cost) — (Actual Cost)) ~ (Budget
Cost)) x 100.

Displays the budget amount, which is calculated as the sum

of all project transactions for the selected project, where the
analysis type is in the project's budget analysis group (AN_GRP
_ACTV_BUD).

Displays the cost amount, which is calculated as the sum of all
project transactions for the selected project, where the analysis
type is in the project's cost analysis group (AN_GRP _TOT _
COSTY).

This scorecard displays detailed information regarding project resources. The system calculates these
values using the Program Refresh Application Engine process (PGM_PROGRFSH) and stores the data in
the Project Health table (PC_PROJHEALTH).

Overloaded(%) (overloaded
percentage)

Total

Total Overloaded

Displays the percentage of resources that have overbooked
schedules, which is calculated as ((Number of Overloaded
Resources) + (Total Resources) % 100.

Displays the number of resources that have been assigned to this
project.

Displays the number of resources that are assigned to this
project and are overbooked.
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Scorecard - Issues

This scorecard displays detailed information regarding project issues. The system calculates these values
using the Program Refresh Application Engine process (PGM_PROGRFSH) and stores the data in the
Project Health table (PC_PROJHEALTH).

High Issues(%) (high issues Displays the percentage of issues that are high priority, which is
percentage) calculated as ((Number of High Priority Issues) + (Total Number
of Issues) x 100.

Scorecard - Risks

This scorecard displays detailed information regarding project risks. The system calculates these values
using the Program Refresh Application Engine process (PGM_PROGRFSH) and stores the data in the
Project Health table (PC_ PROJHEALTH).

Risks without Action Plan(%) (risks Displays the percent of risks that do not have an associated
without action plan percentage) action plan, which is calculated as ((Number of Risks without an
Action Plan) + (Total Number of Risks) x 100.

Milestones

Project milestones are key events in a project that have special significance. A milestone can be the
completion of a major deliverable or the realization of an important approval. You define milestones in
the Project Activity - Definition page. Use this section to view summary information for the activities that
have been defined as milestones for this project.

Activity Displays the activity ID of the milestone activity as a link to the
activity definition. Click the activity ID link to transfer to the
Project Activity component, where you can view and update the
activity definition.

Contract Impact Indicates whether this milestone is associated with any contract
lines. Values include: Yes or No. When the project milestone
is referenced in any PeopleSoft Contract billing plan, revenue
plan, or contract milestone, Yes appears in this field. Click
the Yes link to access the Impacted Contract Details page in
PeopleSoft Contracts.

Top 5 Issues

Use this section to view the top five unresolved issues sorted by priority—highest to lowest, and age—
oldest to newest.

Issue ID Displays the issue ID as a link to the Issue page, where you can
view or update issue data.

Issue Priority Displays a color visual indicator to indicate the issue priority.

E Displays this symbol to indicate that this is a #igh priority issue.
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(7] Displays this symbol to indicate that this is a medium priority
issue.

The system displays this symbol to indicate that this is a low
priority issue.

Top 5 Risks

Use this section to view the top five risks sorted first by risk status, risk priority—highest to lowest, then
priority number—lowest to highest. This data is specified on the Project Risk page.

Risk Summary Displays the risk summary as a link to the Project Risk page,
where you can view or update risk information.

Activity Displays the activity ID of the activity for which this risk is
defined. The system displays the activity ID only if this is an
activity risk.

Risk Status Displays the status of the risk. The system only displays Active
and Potential risks.

Risk Priority Displays a color visual indicator to indicate the risk priority.

@ Displays his symbol to indicate that this is a high priority risk.

V] Displays this symbol to indicate that this is a medium priority
risk.

@ Displays this symbol to indicate that this is a low priority risk.

Priority Number Displays the priority number that is defined on the Project Risk
page.

Change Requests - 5 Most Recently Approved

Use this section to view a list of the five most recently approved project change requests. Click the
Change Request ID link to transfer to the Change Request page.

Change Requests - 5 Oldest Unapproved

Use this section to view a list of the five oldest unapproved project change requests. Click on the Change
Request ID link to transfer to the Change Request page.

Change Requests - Change Request Statistics

Use this section to view the number of approved and submitted change requests that have been entered for
this project. The change requests are sorted by change request type.

Project Exceptions - Late Activities

Use this section to view a list of detail activities that are incomplete after the activity end date. Click the
Activity ID link to transfer to the Activity Definitions - General Information page, where you can view
and modify the activity schedule.
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Project Exceptions - Unassigned Activities

Use this section to view a list of detail activities for which there are no assigned resources. Click the
Activity ID link to transfer to the Project - Resources page, where you can view and edit the activity
definition.

Project Exceptions - Upcoming Activities

Use this section to view a list of detail activities that are scheduled to begin within the next week. Click
the Activity ID link to transfer to the Activity Definitions - General Information page, where you can view
and edit the activity definition.

Project Exceptions - Overloaded Resources

Use this section to view a list of overloaded resources, as determined by the Calculate Warning Indicator
Application Engine (PGM_SCH_EDIT). Click the Activity ID link to transfer to the Resources by
Activity page, where you can view and edit resources that are assigned to an activity.

Project Exceptions - Activity/Assignment Conflicts

Use this section to view a list of resources that have activity assignments beyond their assignment
schedule in PeopleSoft Resource Management.

Click the Activity ID link to transfer to the Activity Definitions - General Information page, where you
can view and edit the activity definition.

Click the Assignment Details icon to transfer to the Resource Detail page (PC_PRL SCHED), where
you can review the assignment details. This section appears only if PeopleSoft Resource Management is
installed.

Project Exceptions - Late Deliverables

Use this section to view a list of incomplete deliverables that are past their due date. Click the Deliverable
ID link to transfer to the Deliverable Detail page, where you can view and update deliverable data.

Go To

The Go To selections access other program management functions. Options are:

Change Control Analysis Select to access the Change Control Analysis page to view a
history of modifications for this project.

Deliverables Select to access the Deliverables Summary component to view
or update any of the project's activity's deliverables.

Earned Value Projection Select to access the Earned Value Projection page where you can
view earned value history and future projection for the project in
an S-Curve chart.

Issue Management Select to access the Issue Management component to add, view,
and update project issues.

Maintain Activity Select to access the Activity Definitions component to view or
update any of the project's activities.
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Project Activities

Project Budgeting

Project General

Project Request

Project Transactions

Project Valuation

Status Reports

Chapter 19

Select to access the Project Activities component to view a
Gantt Chart of the project schedule.

Select to access the Budget Plan page, where you can view,
update, and create a budget plan for the project.

Select to access the project General Information component (
PROJECT_GENERAL) where you can view and update the
elements of the project.

Select to access the Project Request component to view the
project request that is associated with this project.

Select to access the Transaction List page for the project's
activities.

Select to access the Project Valuation page for the project.

Select to access the Review Status Reports page, where you
can review project team members' status reports and mark them
Complete.

Manager Workbench - Activity Page

370

Use the Manager Workbench - Activity page (PGM_MGRWBENCH_ACT) to view activity summary

and health data.
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Navigation

Program Management, Project Management, Manager Workbench

Select the Activity tab.
Image: Manager Workbench - Activity page (1 of 2)

This example illustrates the fields and controls on the Manager Workbench - Activity page (1 of 2). You
can find definitions for the fields and controls later on this page.

Manager Workbench Activity

Project BCPBR Description BCP - Branch offices
Activity [000000000000001 | @, Description Planning
Activity Status Processing Status Active

Activity Owner Micola Hill

Activity Health

Overall Schedule Budget Resources Issues Risks Deliverables
Health v | ® @ @ @ @
%+ Expand Al == Collapse Al
Scorecard
Schedule Budget
Health B Poor Health @® Good
Activity Overdue(%) 100.00 Cost Variance 78,300.00 USsSD
Start Date 09/01/2005 Variance Percent 97.88
End Date 09/22/2005 Budget Amount 8000000 USD
Duration (Days) 16.00 Cost Amount 1,700.00 USD
Percent Complete 0.00
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Image: Manager Workbench - Activity page (2 of 2)

This example illustrates the fields and controls on the Manager Workbench - Activity page (2 of 2). You
can find definitions for the fields and controls later on this page.

Resources
Health ® Good
Overloaded(%) 0.00
Total 1
Total Overloaded 0
Risks
Health @ Good
Risks without Action Plan(%) 0.00
Risks without Action Plan 0
Risks with Action Plan 0
Total Risks 0
Top 5 Issues
Issue ID Issue Summary
Issue ID
Top 5 Risks
Risk Summary
Risk Summary

lssues
Health ® Good
High Issues{%) 0.00
High 0
Medium 0
Low 0
Deliverables
Health @ .4
Overdue{%) 0.00
Overdue 0
Not Started 0
In Progress 0
Completed 2
Activity Issue Date Issue Status  Issue Priority
Risk Status Risk Priority Priority Humber Date Added
Go To -

This page provides a summary of activity data from various components in PeopleSoft Program
Management and PeopleSoft Project Costing. Use the Activity field to specify the activity for the data you
want to display. You can specify a summary or detail activity. For a summary activity, the system sums or
averages its detail activities for all calculations. For example, the budget cost of a summary activity is the
sum of the budget costs of all child activities and the summary activity schedule health is an average of

the activity schedule health values.

Activity

Activity Status

Processing Status

Activity Owner

372

Select the activity ID for which to display the workbench
information. You can select from any summary or detail activity
within the project.

Displays the current activity status that is defined on the Status
page for activities.

Displays the current processing status that is defined on the
Activity Definitions - General Information page.

Displays the current activity owner that is defined on the
Activity Definitions - General Information page.
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Activity Health

Overall

Schedule, Budget, Resources,
Issues, Risks, and Deliverables

Scorecard - Schedule

Analyzing Project Data

Displays the visual indicator to identify the overall activity
health that the system calculates using the weighted average
of the health indicators of scorecard components. The weight
percent values are specified on the Program Management
Options page

See Program Management Options Page.

Displays a colored visual indicator to identify the activity
attribute health that is calculated by the system.

Click to expand all of the sections on the page.

Click to collapse all of the sections on the page.

This scorecard displays detailed information regarding the schedule for this activity. The system
calculates these values in real time each time you access this page.

Health

Activity Overdue(%) (activity
overdue percentage)

Duration

Percent Complete

Scorecard - Budget

Displays a color visual indicator to identify the activity schedule
health based on the alert and warning percentages that are
specified on the Program Management Options page.

Displays the percentage of overdue activities, which is
calculated as ((Number of Overdue Activities) + (Total
Activities) % 100.

The activity duration, in days. For summary activities, the
system displays 0.

The percentage of the activity that is complete.

This scorecard displays detailed information regarding the budget for this activity. The system calculates
these values in real time each time you access this page.

Health

Cost Variance

Variance Percent

Displays a color visual indicator to identify the activity budget
health based on the budget alert criteria on the activity Budget
Alert page. If there is no budget alert set up for this activity or
this is not a cost activity, the system displays good health.

Displays the difference between the budget amount and cost
amount, which is calculated as (Budget Cost) — (Actual Cost) . If
this is not a cost activity, then the systems displays 0.

Displays the variance percentage, which is calculated as ((
Budget Amount) — (Cost Amount)) +~ (Budget Amount)) x 100. If
this is not a cost activity, then the systems displays 0.
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Budget Amount Displays the budget amount, which is calculated as the sum
of all transactions for the selected activity. If this is not a cost
activity, then the systems displays 0.

Cost Amount Displays the cost amount, which is calculated as the sum of all
transactions for the selected activity. If this is not a cost activity,
then the systems displays 0.

Scorecard - Resources

This scorecard displays detailed information regarding activity resource health. The system calculates
these values in real time each time you access this page.

Overloaded(%) (overloaded Displays the percentage of resources that have overbooked
percentage) schedules on this activity, which is calculated as ((Number of
Overloaded Resources) + (Total Resources) * 100.

Total Displays the number of resources that have been assigned to this
activity.
Total Overloaded Displays the number of resources that have been assigned to this

activity and are overbooked.

Scorecard - Issues

This scorecard displays detailed information regarding issues for this activity. The system calculates these
values in real time each time you access this page.

High Issues(%) (high issues Displays the percent of issues for this activity that are high
percentage) priority calculated as ((Number of High Priority Issues) + (Total
Number of Issues) % 100.

Scorecard - Risks

This scorecard displays detailed information regarding activity risks. The system calculates these values
in real time each time you access this page.

Risks without Action Plan(%) (risks Displays the percent of risks for this activity that do not have an
without action plan percentage) associated action plan, which is calculated as ((Number of Risks
without an Action Plan) + (TotalNumber of Risks) x 100.

Scorecard - Deliverables

This scorecard displays detailed information regarding deliverables for this activity. The system calculates
these values in real time each time you access this page.

Overdue(%) (overdue percentage)  Displays the percentage of deliverables for this activity that
are overdue, which is calculated as ((Number of Overdue
Deliverables) + (Total Number of Deliverables) x 100.
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Top 5 Issues

Use this section to view the top five unresolved issues sorted by priority—highest to lowest, and age—
oldest to newest, for this activity.

Top 5 Risks

Use this section to view the top five risks sorted first by risk status, risk priority—highest to lowest, then
priority number—Ilowest to highest, for this activity. This data is specified on the Project Risk page.

Viewing Earned Value

This topic provides an overview of earned value and discusses how to view earned value.

Pages Used to View Earned Value

Page Name Definition Name Navigation Usage
Earned Value PC_EA_EARNED_VALUE | Program Management, View earned value and other
Interactive Reports, Earned data that is related to time
Value factors, budget, and actual
cost of a project and its
activities.
Earned Value Projection PC_EARNED VAL PRIN *  Program Management, View earned value history and
Interactive Reports, future projection for projects

Earned Value Projection, | or activities in an S-Curve
Earned Value Projection | chart.

*  Program Management,
Interactive Reports,
Earned Value

Click the View Earned
Value Projection icon.

*  Program Management,
Project Management,
Manager Workbench

Select Go To: Earned
Value Projection

*  Program Management,
Project Management,
Manager Workbench,
Activity

Select Go To: Earned
Value Projection

*  Program Management,
My Projects

Click the View Earned
Value Projection icon.
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Page Name

Definition Name

Navigation

Usage

Percent Complete History

PC_PRCNT COMP_HIST

*  Program Management,
Interactive Reports,
Percent Complete

History, Percent
Complete History

*  Program Management,
Interactive Reports,
Earned Value Projection

Click the View Percent
Complete History link.

View a chart of the percent
complete progression

over time for projects and
activities.

Actual and Forecast Chart

PC_ACT FCAST CHART

*  Program Management,
Interactive Reports,
Actuals and Forecast,
Actual and Forecast
Chart

*  Program Management,
Interactive Reports,
Earned Value Projection

Click the View Actuals
and Forecast Chart link.

View a bar chart of the actual
cost of work performed values
and the forecast values for
projects and activities.

Understanding Earned Value

Earned value is a way to monitor the activity budget by comparing the amount of work that is performed
against the amount that is budgeted for that quantity of work. For example, if half of the work that is
required by an activity is completed, only half of the activity's budget should be used.

Earned Value Page

Use the Earned Value page (PC_EA EARNED VALUE) to view earned value and other data that is
related to time factors, budget, and actual cost of a project and its activities.
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Program Management, Interactive Reports, Earned Value

Image: Earned Value page

This example illustrates the fields and controls on the Earned Value page. You can find definitions for the

fields and controls later on this page.

Earned Value

Selection Parameters

BCWS = Budgeted Cost of Work Scheduled
Budgeted Cost of Work Performed (Earned Value)

Actual Cost of Work Performed
SPI= Schedule Performance Index

CPl= Cost Performance Index

*Business Unit US004 Currency Code USD Activity @,
*Project CADSYSTEMS @, Program
Search Reset
Eamed Value by Project Personalize | Find Iﬁl | = First ' 1of1 2 Last
Project fr  |PEEETE Durstion  pryyg BCWP ACWP pehethie CostVariance SPI  CPI
Complete (Days) Variance
CADSYSTEMS 523 600,000.00 265,000.00 -600,000.00 -265,000.00 f
Eamned Value by Activity Personalize | Find |ﬁl | = First ‘4 1 0f1 %' Last
Percent Duration . R . Schedule
Activity Complete (Days) BCWS BCWP ACWP Varianee Cost Variance SPI CPI
PROMOTE 523 600,000.00 265,000.00 -600,000.00 -265,000.00 &

Enter the necessary search criteria to filter the projects or activities that require earned value analysis.
Click the Search button to retrieve and display a list of projects and activities that meet the specified
parameters. Click the Reset button to reinstate the default search settings.

If a detail project is entered in the Project field, the page displays earned value data for the entire project
and for each activity that is within the project.

If a program is entered in the Project field, the page displays earned value data for all projects that are
under the specified program. The Max Level field limits the selection of child projects to the first, second,
or third level under the program as it is defined on the enterprise program tree.

Percent Complete

Duration (Days)

BCWS (budgeted cost of work
scheduled)

BCWP (budgeted cost of the work
performed)

Displays the percentage complete value that the system
calculates based on the method that is selected on the Project
Costing Definition page.

Displays the number of days that are allotted for the completion
of the project or activity.

Displays the budget amount that is allocated for the time period
starting from the beginning of the project or activity to the
current date.

Displays the budgeted cost based on the percentage of the
project or activity that is completed and the corresponding
duration date. For example, if the project is 50 percent complete,
this field summarizes and displays all budget rows in the Project
Transactions summary table (PC_SUMMARY TBL) that have
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ACWP (actual cost of work
performed)

Schedule Variance

Cost Variance

SPI (schedule performance index)

CPI (cost performance index)

Earned Value Projection Page

378
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an accounting date that occurs on or before the halfway date of
the project's duration. This is also known as the earned value.

Displays the actual cost of the project or activity as of the
current date.

Displays the cost difference between the baseline plan and the
current progress of the activity at the current date. Calculated as:
(Budgeted Cost of Work Performed) — (Budgeted Cost of Work
Scheduled) .

Displays the difference between how much it should cost to
achieve the current level of completion for the activity and how
much it actually costs to a achieve the level of completion as of
the current date. Cost variance is calculated as (Budgeted Cost
of Work Performed) — (Actual Cost of Work Performed) .

Displays the ratio of the work that is performed to the work that
is scheduled, which is calculated as (Budgeted Cost of Work
Performed) + (Budgeted Cost of Work Scheduled) .

Displays the ratio of the budgeted cost of work that is performed
to actual cost, which is calculated as (Budgeted Cost of Work
Performed) + (Actual Cost of Work Performed) .

Click to access the Earned Value Projection page where you can
view earned value history and future projection. If you click

the icon on an activity row, the system draws the chart for that
activity. If you click the icon on a project row, the system draws
the chart for that project.

Use the Earned Value Projection page (PC_EARNED VAL PRIN) to view earned value history and
future projection for projects or activities in an S-Curve chart.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 19 Analyzing Project Data

Navigation
*  Program Management, Interactive Reports, Earned Value Projection, Earned Value Projection
*  Program Management, Interactive Reports, Earned Value
Click the View Earned Value Projection icon.
*  Program Management, Project Management, Manager Workbench
Select Go To: Earned Value Projection
e Program Management, Project Management, Manager Workbench, Activity
Select Go To: Earned Value Projection
*  Program Management, My Projects

Click the View Earned Value Projection icon.
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Note: Because earned value reporting is a comparison of the performance of a project against its budget,
if a project does not have an active budget, earned value cannot be determined. The system can draw the
earned value projection chart only for projects with active budgets.

Image: Earned Value Projection page

This example illustrates the fields and controls on the Earned Value Projection page. You can find
definitions for the fields and controls later on this page.

Earned Value projection
Earned Value Projection
*Business Unit|US004 @, Currency Code USD
*Project|CADSYSTEMS (@, Description CADSYSTEMS
Activity @, Description
Start Date 01/01/2007 End Date 12/31/2008
Drrawy Chart Reset
G341 .
. o®?®
s . o®®
- ;
£ 334K ‘./. = BCWSE
3 .". BCWP
E .—— A
L 234K as CWP
.--V
134K '.t
-GEK |
= & 5 2 5 8 s 5 85 85 5 & 7B 52 58 B8 2 5
O - T T T - T T O T T SR
b B 8 o 9o g &5 & 2 - % oL 8 o0 oo & &g =2 - o=
[ - = - = - = - = - I - o o o o o o o o o o o o
=] (=] =) (=] =) (=] =) (=] =) (=] =) (=] =) (=1 =) (=1 =) (=1 =) (=1 =) (=1 =) =]
& 8 8 R R @ 8 "R R A &8 8 R A &8 &8 8 a8 88888
FPeriods
View Percent Complete History View Actuals and Forecast Chart

Business Unit Enter the business unit that contains the project or activity for
which you want to draw the chart.

Project Enter the project ID for which you want to draw a chart. If you
want to draw a chart for a project, you should leave the Activity
field blank.

Activity Enter the activity for which you want to draw a chart. If you
leave this field blank, the system draws a chart at the project
level.

Currency Code Displays the currency code in which the amounts are displayed.

This is the project business unit currency code.
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Start Date and End Date

Draw Chart

Reset

Periods

BCWS (budgeted cost of work
scheduled)

BCWP (budgeted cost of work
performed)

ACWP (actual cost of work
performed)

Analyzing Project Data

Displays the start date and end date of either the project or the
activity depending on whether the chart is being drawn for a
project or for an activity.

Click to render the chart based on the parameters that you
entered for Business Unit, Project, and Activity.

Click to reset the chart to the original chart from when you
entered this page.

Displays the periods that are based on the active project cost
budget calendar. Each plot point represents the ending date of
each budget period. The last plot point is based on the budget
period end date of the greatest accounting date of actuals,

cost estimates to complete, and budget for the project. If the
project does not have an active budget, then the system cannot
determine earned value and an error message appears.

Represents the budgeted cost of work scheduled. This is the
finalized budget. The system uses the Cost Budget analysis
group defined for the project and sums all amounts with
accounting dates less than or equal to each plot point date.

Represents the budget cost of work performed. The system
charts the BCWP values based on these rules:

*  BCWP is zero until the project or activity starts. If the
percent complete is zero, then BCWP is zero.

» For plot points less than or equal to current date: For each
plot point the system determines the effective percent
complete for the project or activity and calculates the
budget date for the plot point based on the schedule percent
complete. It uses the Cost Budget analysis group defined for
the project and sums all amounts with an accounting date
less than or equal to the calculated budget date.

* For plot points in the future: Since percent complete is
not available for the future, the system uses the schedule
performance index (SPI) to project BCWP amounts in the
future. For each plot point, the system multiplies the BCWS
by the current SPI.

Represents the actual cost of work performed. The system charts
the ACWP values based on these rules:

» For plot points prior to the current date: The system uses the
Actual Cost analysis group defined for the project and sums
all of the amounts with the accounting date that is less than
or equal to each plot point date.

* For plot points that occur after the current date: The system
uses the Forecast analysis group that is defined for the
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project and sums all of the amounts with accounting dates
less than or equal to each plot point date.

View Percent Complete History Click to access the Percent Complete History page where you
can view the percent complete progression for this project or
activity.

View Actuals and Forecast Chart Click to access the Actual and Forecast Chart page where
you can view actuals and forecast over time for this project or
activity.

Percent Complete History Page

Use the Percent Complete History page (PC_PRCNT COMP_HIST) to view a chart of the percent
complete progression over time for projects and activities.

Navigation
*  Program Management, Interactive Reports, Percent Complete History, Percent Complete History
*  Program Management, Interactive Reports, Earned Value Projection
Click the View Percent Complete History link.
Image: Percent Complete History page

This example illustrates the fields and controls on the Percent Complete History page. You can find
definitions for the fields and controls later on this page.

Percent Complete History

*Business Unit|US004 @,
*Project 000000000000174 @&, Description Fusion upgrade
Activity @, Description
Start Date 071/01/2009 End Date 12/31/2010
Draw Chart Reset

80

50

an

30

20 f

Percent Complete

e - - - b @ = - = = B @ = = = — B @ = = = - 8 a =
LI T T T T B R B T T S T T B T - T B A B T I
— m w - o - — ™ [y ) - o - — m w - o — — ™ w - o - -
o 0o o o B - o 0o @ § © T o g g 4d g T o o0 o 4o 8 - o
o o o o o ) o o o o o o — — - — - — ™ [y [y ™ ™ (3] m
2 2 & 2 2 ¢ 2 o 2 o o o - - - - - o ood & o4 4 a0
=] =] [=] (=) [=] =) (=) =] (=) =] =] =] (=) =] =) (=) =] (=) =] =] =] (=) =] =) (=)
o o] 2} &) 2} ™ &) 2} &) o] ] 2} &) o ™ &) 2} &) o] 2} 2} &) o] ™ &)

Periods
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If you access this page by clicking on the View Percent Complete History link from the Earned Value
Projection page, the system opens this page in a new window and displays the chart with the criteria that
you entered on the Earned Value Projection page. If you access this page from menu navigation, you can
enter the search criteria and click the Draw Chart button to generate the chart.

The system draws the chart from the project or activity start date to the current date. The x-axis is based
on the project's active budget calendar. If the project has no active budget, then the installation level
default budget calendar will be used. The plot points are the budget period end dates. The y-axis is the
percent complete.

Actual and Forecast Chart Page

Use the Actual and Forecast Chart page (PC_ACT FCAST CHART ) to view a bar chart of the actual
cost of work performed values and the forecast values for projects and activities.
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Navigation

* Program Management, Interactive Reports, Actuals and Forecast, Actual and Forecast Chart

*  Program Management, Interactive Reports, Earned Value Projection
Click the View Actuals and Forecast Chart link.

Image: Actual and Forecast Chart page

Chapter 19

This example illustrates the fields and controls on the Actual and Forecast Chart page. You can find

definitions for the fields and controls later on this page.

Actual and Forecast Chart

*Business Unit | LUS004 @, Currency Code USD
*Project TELECOMM @ Description Telecommunications
Activity @, Description
Start Date 01/01/2013 End Date 12/01/2014
Drrawe Chart | | Reset |

200K

250K

200K

150K

Amourt($)

100K

S0k

0K

2013-01-21
2013-02-28
2013-03-21
2013-04-20
2013-05-21
2013-08-20
2013-07-21
2013-08-21
2013-09-30
2013-10-21
2013-11-30

013-12-21

014-01-21
2014-02-28
2014-03-21
2014-04-20
2014-05-21
2014-08-20
2014-07-21
2014-08-21
2014-09-30
2014-10-21
2014-11-30
2014-12-21

2
2

Periods

. Farecast
W 2ctual
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Image: Actual and Forecast Chart page
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This example illustrates the fields and controls on the Actual and Forecast Chart page. You can find

definitions for the fields and controls later on this page.

Actual and Forecast Chart
*Business Unit US004 @,
*Project [CADSYSTEMS @,
Activity @,
Start Date 01/01/2007
Dirawe Chart Reset
300K
250K
200K
&
t
2 180K
E
<L
100K
S0K
|
hE WM B oM e mommeom @ omom
- o0m 7T ow oo Kk ®m @ o v oo
o o o oo g o g o o = = =T 0O
5 5 55585 BEE5EBEBE BB S
(] (=] (] (=] (=] (] (=] (] o (=] o (] (=]
(] (] (] (] ™ (] ™ (] (3] ™ (3] [} (]
Periods

2008-02-29

2002-03-31

2002-0430

2008-05-31

Currency Code
Description
Description

End Date

2002-05-30

UsD

CADSYSTEMS

1213172008

2002-07-31

2002-02-31

2002-02-30

2002-10-31

2002-11-30

2002-12-31

M Forecast
M Actual

This page displays a bar chart of the ACWP for each period. If you access this page by clicking on the

View Actuals and Forecast Chart link from the Earned Value Projection page, the system opens this page
in a new window and displays the chart with the criteria that you entered on the Earned Value Projection
page. If you access this page from menu navigation, you can enter the search criteria and click the Draw

Chart button to generate the chart.

Viewing and Loading Estimate to Complete Transactions

This topic provides and overview of the Load Estimate to Complete Application Engine process

(PGM_ETC _LOAD) and discusses how to:
*  Set up estimate to complete analysis types.
* Load estimate to complete transactions.

* View estimate to complete transactions.
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Pages Used to View and Load Estimate to Complete Transactions

Page Name

Definition Name

Navigation

Usage

Installation Options - Project
Costing Integration

INSTALLATION_PCINT

Setup Financials/Supply
Chain, Install, Installation
Options, Project Costing
Integration

Select the analysis types for
transactions.

Load Estimate to Complete

RUN_PGM_ETC_LOAD

Program Management,
Program Tools, Load
Estimate To Complete, Load
Estimate to Complete

Run the Load Estimate

to Complete application
engine to load the estimate to
complete transactions into the
Project Transactions table.

Project Valuation

PC_PRJ ANALYTICS

Project Costing, Interactive
Reports, Project Valuation

View the estimate to complete
transactions at the project

and activity level using the
valuation template of your
choice.

Understanding the Load Estimate to Complete Application Engine

386

The Load Estimate to Complete Application Engine process (PGM_ETC LLOAD) creates estimate to
complete rows in the Project Transaction table (PROJ_RESOURCE). The system uses the estimate to
complete data for earned value reporting and project valuation reporting.

To calculate the estimate to complete values, the Load Estimate to Complete process multiplies the
remaining work by the cost rate and then spreads it evenly across the remaining periods of the activity.
The process uses the calendar that is associated with the active cost budget plan for the project. If no
active cost budget plan exists, the process uses the default budget calendar from the Project Costing
Installation Options page. The date range that the process uses is from the current date to the end date of
the activity. If the end date of the activity has passed and work still remains for that activity, the process
loads the entire estimate to complete amount into the current period and performs no spreading.

An activity can have multiple estimate to complete rows if more than one currency code is used on the
activity resource list. The process summarizes the rows by activity and currency code and then calls
the Transaction Loader Application Engine process (PC_INTFEDIT) to load the rows into the Project

Transaction table.

You must manually initiate or schedule the Load Estimate To Complete process as often as you require
time reports to be submitted. For example, if you require weekly time reports, you should approve time
reports weekly, and run the process after you approve the time reports. This process cannot be initiated
automatically because users may adjust the remaining work amount after the Expenses to Project Costing
Application Engine process (PC_EX TO_PC) loads time data from PeopleSoft Expenses. After you run
the Load Estimate To Complete process for a business unit, and optionally for a project, the estimate

to complete rows remain in the Project Transaction table until you run the Load Estimate To Complete
process again for that business unit and project.

Related Links

"Load Transactions Page (PeopleSoft FSCM 9.2: Project Costing)"
"Understanding the Pricing Process (PeopleSoft FSCM 9.2: Project Costing)"
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Installation Options - Project Costing Integration Page (Set up Program
Management Estimate to Complete)

Use the Installation Options - Project Costing Integration page (INSTALLATION_ PCINT) to select the
analysis types for transactions.

Navigation
Setup Financials/Supply Chain, Install, Installation Options, Project Costing Integration

Use this page to define the Cost Estimate to Complete and Bill Estimate to Complete analysis types.
Users enter the analysis types that the system assigns to rows that are created when activity remaining
work is multiplied by the activity cost rate and activity bill rate. PeopleSoft Program Management
delivers these analysis types for this purpose:

e ETC: Cost estimate to complete.
* ETB: Bill estimate to complete.
These analysis types are default values and can be changed by users.

See "Understanding Transaction-Related Control Data (PeopleSoft FSCM 9.2: Project Costing)".

Load Estimate to Complete Page

Use the Load Estimate to Complete page ( RUN_PGM_ETC LOAD) to run the Load Estimate to
Complete application engine to load the estimate to complete transactions into the Project Transactions
table.

Navigation
Program Management, Program Tools, Load Estimate To Complete, Load Estimate to Complete
Image: Load Estimate to Complete page

This example illustrates the fields and controls on the Load Estimate to Complete page. You can find
definitions for the fields and controls later on this page.

Load Estimate to Complete

UserID VP1 Run Control ID new_load Process Monitor Run

Program Name PGM_ETC_LOAD Process Frequency Always v
Selection Options

*Business Unit (US004 |,

Project 1000 @,
Load Options
V| Cost Estimate to Complete V| Bill Estimate to Complete
Business Unit Enter the business unit for which to calculate the estimated

remaining cost or billing amounts.
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Project

Cost Estimate to Complete

Bill Estimate to Complete

Project Valuation Page

Chapter 19

Enter the project ID to run this process for only one project. You
can only choose from active projects.

Select to enable the process to reload the rows with the analysis

type of ETC in the Project Transaction table.

Select to enable the process to reload the rows with the analysis
type of ETB in the Project Transaction table.

Use the Project Valuation page (PC_PRJ ANALYTICS ) to view the estimate to complete transactions at
the project and activity level using the valuation template of your choice.

Navigation

Project Costing, Interactive Reports, Project Valuation

After estimate to complete transactions are loaded into the Project Transaction table, you can view them
on the Project Valuation page using the appropriate valuation template that has been set up by the system
administrator. The cost estimate to complete transactions appear as transactions with the analysis type that
is specified on the Installation Options - Project Costing Integration. The default analysis type setting for
cost estimate to complete is ETC and the default for bill estimate to complete is ETB.

See "Setting Up and Using Project Valuation (PeopleSoft FSCM 9.2: Project Costing)".

Viewing Forecast to Complete Variance

This topic discusses how to:

* View forecast to complete variance.

*  View the forecast to complete variance chart.

Note: The forecasts mentioned on this page refer to only Services Forecasting forecasts, not to the
Estimate at Completion forecasts.

Pages Used to View Forecast to Complete Variance

Page Name

Definition Name

Navigation

Usage

Project Costing Definition

BUS_UNIT_TBL _PC

Set Up Financials/Supply
Chain, Business Unit Related,
Project Costing, Project
Costing Definition, Project
Costing Definition

To use this analytic function,
select a value for the Hours
Unit of Measure field. This
value converts the quantity of
the selected unit of measure to
hours.

388
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Page Name

Definition Name

Navigation

Usage

Forecast to Complete
Variance

PC_EA_ETC_ANLI

Program Management,
Interactive Reports, Forecast
to Complete, Forecast to
Complete Variance

Provides project search
criteria to display a list of
project transactions with time
and date variance data.

Forecast to Complete
Variance - Graphical View

PC_EA _ETC_ANL2

Click the Graphical View link
on the Forecast to Complete
Variance page.

Uses search criteria from
Forecast to Complete
Variance page to display
graphical view of project time
and date variance data.

Forecast to Complete Variance Page

Use the Forecast to Complete Variance page (PC_EA ETC ANL1) to provides project search criteria to
display a list of project transactions with time and date variance data.

Navigation

Program Management, Interactive Reports, Forecast to Complete, Forecast to Complete Variance
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Note: This page reports only projects for which the forecasting level is set to Project/Activity on the

Program Management page.

Image: Forecast to Complete Variance page

This example illustrates the fields and controls on the Forecast to Complete Variance page. You can find
definitions for the fields and controls later on this page.

Forecast To Complete Variance

Selection Parameters
*Business Unit US004 @,

Project Q,
Project Manager
Activity Selection
Activity @,

Percent Complete From

Display Options

Show Only -

Search Reset

Graphical View
Results

Time Variance Date Variance
Forecast to

Project Actual Hours Complete Hours
BCPHQ 250.00
FORECAST 300.00
IMPLEMENT 248.00
TELECOMM 2,200.00

Percent Complete Through

= My Projects Project Type O,

Program *Max Level to Display 01 «

Project Status OJ

Summarize By
Variance Value .
@ Project

) Activity

Personalize | Find | view All | B2 BB First (4 14 of 4 F) Last

Forecast Total Hours Budget Hours Variance Percentage

250.00
300.00
248.00

2,200.00

Enter the necessary search criteria to filter the projects that require forecast to complete variance analysis.
Click the Search button to retrieve and display a list of projects that meet the specified parameters. Click
the Reset button to reinstate the default search settings.

The page displays time and date variance data for each project that is in the filtered list.

Click the Graphical View link to create a chart view of the variance data. This link is only available if the

selected Summarize By option is Project.

Activity Selection

Activity, Percent Complete From,
and Percent Complete Through

Select an activity ID for which the completion percentage
ranges from the value in the Percent Complete From field

through the value in the Percent Complete Through field to
provide further search criteria.

Display Options

These options customize how variance data appears.
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Variance Value

Summarize By

Analyzing Project Data

Select a value other than the default A// to limit the displayed
variances by using a comparison variance value. Options are:

o All

*  Variance Days Over.

* Variance Days Under.

*  Variance Hours Percent Over.

*  Variance Hours Percent Under.

Specify the variance value to use for comparison purposes.

Select whether variance data displays by Project or by Activity.

Time Variance and Date Variance

Activity

Actual Hours

Forecast to Complete Hours

Forecast Total Hours

Budget Hours

Variance Percentage

End Date

Forecast to Complete Date

Variance (Days)

Displays the activity ID. This column is displayed only if
Activity is selected in the Summarize By section.

Displays the number of hours that are recorded for the project or
activity.

Displays the number of forecasted hours to complete the project
or activity from the forecasting tables FC_TIME HDR and FC
_TIME DTL for the forecast horizon that was most recently
completed.

Displays the sum of Actual Hours and Forecast to Complete
Hours.

Displays the total number of hours that are budgeted for the
project or activity.

Displays the variance percentage, which is calculated as ((
Forecast Total Hours) — (Budget Hours)) ~ (Budget Hours) X
100

Displays the activity or project end date. If the list is
summarized by activity, this is the activity's end date. If the list
is summarized by project, this is the project's end date.

Displays the completion date estimate from the forecasting table
FC_TIME_DTL for the forecast horizon that was most recently
completed.

Displays the difference (in days) between the end date and
estimate to complete date. Negative values indicate that
completion is ahead of schedule and positive values indicate the
number of days that the project is behind schedule.
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Forecast to Complete Variance Page (Graphical View)

392

Use the Forecast to Complete Variance - Graphical View page (PC_EA ETC ANL?2) to uses search
criteria from Forecast to Complete Variance page to display graphical view of project time and date

variance data.

Navigation

Click the Graphical View link on the Forecast to Complete Variance page.

Image: Forecast To Complete Variance - Graphical View page

This example illustrates the fields and controls on the Forecast To Complete Variance - Graphical View
page. You can find definitions for the fields and controls later on this page.

Forecast To Complete Variance
Selection Parameters
Chart Selection Project Type Breakdown Detail View
Draw Chan

Chart Selection Select one of the following chart options and click the Draw
Chart button to display the chart.
% Variance Hours by Project: Displays a bar chart of budget
versus forecast hours percent variance.
Project Status Breakdown: Displays a pie chart of projects
classified by status.
Project Type Breakdown: Displays a pie chart of projects
classified by type.
Variance Days by Project: Displays a bar chart of estimate to
complete date variance.

Detail View Click this link to access the Forecast To Complete Variance

page, which displays the list of projects and corresponding
variance data that are charted.
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Understanding Forecast Time Collection, Distribution, and Review

This topic provides overviews of:

* Forecast time collection.

» Forecast distribution rules and behavior.
» Forecast protection and submission.

* Supervisor and project manager forecast reviews.
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This diagram shows forecast accumulation over time for a resource. In this example, the frequency is
semimonthly with four horizon periods in the forecast horizon.

Image: Example of forecast accumulation over time for a resource

When a forecast has four horizon periods in the forecast horizon, and the forecast frequency is
semimonthly, then the total remaining effort is equal to the remaining effort plus the hours entered in the

current forecast horizon.

Forecast horizon begin dates

11 115 21 2115 31 TR E 41 415 51
1 2 4
X 1 3 4
X 2 3 4
Frior forecast time
collection iteration 1 2 3 4
Current forecast time
collection iteration X 1 2 3 4
Current Date 215 3N 3Ns 41 415 51

Current period for
actual time entry in
FPeopleSoft Expenses

Il Il Il Il |
I I I I
Horizon periods Femaining
| effort

|
Current forecast horizon

Total remaining effort = remaining effort +
haurs enterad in the current forecast horizan

Forecast Time Collection Pages

Resources use the forecast time collection pages to enter forecasted work hours. The pages initially
display the current forecast, but you can also access prior forecasts. The four main time collection pages

arc:

* Forecast Time - Summary page.

On this page you can:

* Add or modify projects and activities if schedules are not up-to-date or no prepopulation

mechanism is available.

* Add new projects or activities based on the type of security that is implemented.
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*  View projects for which you are a team member (if project team security is active in PeopleSoft
Project Costing) and view the associated activities (if activity team security is active in PeopleSoft
Project Costing).

» Enter the total number of forecasted project hours that fall within the forecast horizon and the
forecasted project hours that you expect to work during the forecast horizon on projects or
activities that are in the project charging level.

* Access the Forecast Activity Distribution page to distribute prepopulated project hours from
PeopleSoft Resource Management across activities that are in the project charging level, if
forecasting is required at the activity level.

* Access the Forecast Horizon by Day page to adjust project or personal hours more precisely for
specific days within the forecast horizon.

* Access the Monthly Schedule page if PeopleSoft Resource Management is installed; on that page,
resource managers can update their resources' schedules.

» If you use PeopleSoft Expenses, access the Time Report - Time Report Summary page in
PeopleSoft Expenses for resources to enter project and personal time.

*  Access the Status Report Entry component (PC_SR_ENTRY) and Issue Management Issue Detail
component (PC_IM_ISSUE) in PeopleSoft Program Management to report project status and
manage project issues.

Forecast Time - Forecast by Period page.

This page controls the distribution of hours across periods in the forecast horizon. On this page you
can:

* Enter the forecast for project and personal hours for each horizon period.

* Access the Forecast Horizon by Day pages to adjust project or personal hours more precisely for
specific days within the forecast horizon.

Forecast Activity Distribution page.

Activities that are in the project charging level and are associated with the project appear on this page.

Use this page when the prepopulation engine loads hours to your forecast at the project level from
PeopleSoft Resource Management, but the project requires forecasting at the activity level. You can
select the activities that you will work on and indicate how to distribute the project hours across
activities. Alternatively, if you already know the specific activity, you can enter the information on the
Forecast Time - Summary page or the Forecast Time - Forecast by Period page.

Forecast Horizon by Day (project-based work) page and Forecast Horizon by Day (policy time) page.

Use these pages to adjust the project or personal hours for each day within the forecast horizon and
recalculate total forecast hours.

Related Links
Understanding Project Charging Levels
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Forecast updates may require the system to distribute hours across multiple days. Forecasting distributes
the hours based on some basic configuration assumptions and default rules:

When you enter forecast hours on the Forecast Time - Summary page, the application populates the
forecast by period and daily detail forecast by spreading the horizon hours evenly over the standard
workdays within the entire time horizon for the resource.

Entering forecast hours into horizon periods on the Forecast Time - Forecast by Period page also
results in the population of the daily detail forecast. In this case, however, the hours entered in each
period distribute to the days within that period so that the distribution of hours can vary from one
period to another.

If an odd number of hours must be spread over a resource's standard work days in a week, the extra
hour is placed in the resource's last work day of the date range.

If dividing a number of forecast hours results in the allocation of less than one hour per day to one or
more days in a series, the distribution process rounds up to one hour per day and does not distribute
evenly over all days. For example, if there are 8.6 hours to spread over 10 days, the system distributes
1.0 hour to each of the first seven days, and 1.6 hours on the eighth day, leaving the ninth and tenth
days empty.

Note: All hours are stored and appear with two decimal places.

When distributing project time for a resource's forecast, the application does not double-book the
resource on company holidays that are already loaded onto the Personal Time grid.

Instead, it distributes the hours that are allocated to that period evenly among the remaining days in
the calendar week.

To enter a specific number of hours on the Forecast Activity Distribution page, the algorithm enters
the specified number of hours for each workday, skipping company holidays.

For example, if personal time for company holidays is encountered for the first 3.25 days of a 10-day
distribution of seven hours a day, the distribution is 0 hours for the first through fourth day, and seven
hours per day for the fifth through tenth days. To double-book the company holiday time, update
those specific days by using the Forecast Horizon by Day pages.

The system automatically double-books all days where personal time (other than a company holiday)
is on the Personal Time grid.

The resource or other authorized individual can correct the forecast as required.

Forecasting distributes the hours to the individual activities based on the following assumptions:

For distributing hours, the forecast time collection tool needs to determine how many hours per unit of
time a resource is normally expected to work.

Forecast time collection is based on the assumption that you populate the Standard Hours field
(STD_HRS) and Standard Work Period field (STD _HRS FREQUENCY) on the Job record. The
system populates these fields automatically when you use PeopleSoft Human Resources Management
(HRMS). If you do not use PeopleSoft HRMS, in addition to entering the required fields on the
Personal Data record (PERSONAL_DATA), General Employment Data record (EMPLOYMENT),
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and Job record, you must also load the Standard Hours field, the Standard Work Period field, and
the Frequency Table record (FREQUENCY TBL). That data is used to determine standard hours.
Forecast time collection and utilization interactive reports require these fields and records to convert
each resource's standard hours per unit of time to standard hours per week.

» Ifyou are using PeopleSoft Resource Management, the distribution of hours takes into account the
resource's standard work days that are defined in the resource profile.

* If you are not using PeopleSoft Resource Management, standard work days are derived from the
standard work days that are associated with the resource's GL business unit, and standard hours are
derived from the Job record.

* The Forecast Activity Distribution page displays the activities that are in the project charging level for
which you are a team member.

If activity team security is used, you can see only the activities to which you have security access. If
activity team security is not used, all that are in the project charging level activities appear.

See "Project Definitions - Project Costing Definition Page (PeopleSoft FSCM 9.2: Project Costing)".

Forecast Protection and Submission

A forecast status is either Pending or Submitted. A forecast is first created in Pending status. Any user
with permission to add or update a forecast can protect the forecast in this status and continue to make
modifications. A protected forecast is not automatically overwritten by the forecast prepopulation process.

When you submit a forecast, the status changes to Submitted. Only the project manager and administrator
can approve forecasts and modify forecasts that are in a Submitted status. The supervisor and
administrator can unsubmit a forecast and modify it until the next forecast collection period begins.

Supervisor and Project Manager Forecast Reviews

After the forecast is submitted, it can be reviewed by the resource, project manager, supervisor, or
administrator. The project manager can analyze project information to anticipate projected costs and
revenues. Supervisors can analyze utilization to anticipate supply and demand of resources versus new
business and projects.

Supervisor Review

The Review Forecasted Time (supervisor review) page is used primarily to ensure that resources are
complying with the requirement that they update their forecasts each horizon period. On this page, the
supervisor can:

* View forecasts for resources that are direct reports.

*  Unsubmit and modify forecasts until the next forecast collection period begins.
*  Modify forecast status.

» Trigger an email reminder indicating to each resource that a forecast is due.

The supervisor is the value in the Supervisor ID field (SUPERVISOR _ID) for the resource in the Job
record (JOB) in the HRMS database.
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Project Manager Review and Approval

The Review Forecast by Project (project manager review) page is used to ensure that forecasts are
accurate before they are used by PeopleSoft Program Management for cost and revenue analysis. On this
page, the manager can:

* View forecasts by project.

*  View a list of resources who have submitted time toward the project.
* View billing rates, cost rates, and total project costs.

* Approve resource forecasts for the project.

A project team is optional. All forecasts in a Pending status are view-only. The project manager
cannot edit them until they are submitted by a resource, supervisor, or administrator. After a forecast is
submitted, the project manager can edit and approve the forecast.

The project manager is the value in the Project Manager field (PROJECT MANAGER) for the project in
the Project Manager record (PROJECT MGR) in the Financials database.

Creating and Modifying Forecasts

To create and modify forecasts, use the Forecast Time Capture component (FC_TIME CAPTURE).

After you prepopulate the forecast and upload forecast time or remaining work from a third-party
application, you can view, modify, and finalize the forecast.

This topic discusses how to:

* Enter forecast summary information.

» Distribute forecasts across the horizon.
» Distribute forecasts by activity.

e Adjust project forecast hours by day.

* Adjust personal time forecast hours by day.

Pages Used to Create and Modify Forecasts

Page Name Definition Name Navigation Usage

Forecast Time - Summary FC TIME SUMMARY Employee Self-Service, Enter forecast summary
Employee Project Center, information. Add or modify
Time, Forecast Time, projects, activities, and
Forecast Time - Summary summary level hours to a

resource's forecast.

Forecast Time - Forecast by FC _TIME PERIODS Select the Forecast by Period | Distribute the forecast project
Period tab on the Forecast Time - and personal hours across the
Summary page. horizon periods.
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Page Name

Definition Name

Navigation

Usage

Forecast Activity Distribution

FC_TIME_DTL DIST

Select Distribute in the Project
Time grid on the Forecast
Time - Summary page.

Distribute the hours among
the activities that are
associated with the project.

Forecast Horizon by Day (
project time)

FC_TIME DTL DLY

*  Select Details in the
Project Time grid on
the Forecast Time -
Summary page.

*  Select Details in the
Project Time grid on the
Forecast Time - Forecast
by Period page.

Adjust the forecasted project
hours for each day within
the forecast horizon and
recalculate the total forecast
hours.

Forecast Horizon by Day (
personal time)

FC TIME POL DLY

*  Select Details in the
Personal Time grid on
the Forecast Time -
Summary page.

*  Select Details in the
Personal Time grid on the
Forecast Time - Forecast
by Period page.

Adjust the forecasted personal
hours for each day within

the forecast horizon and
recalculate the total forecast
hours.

Forecast Time - Summary Page

Use the Forecast Time - Summary page (FC_TIME SUMMARY) to enter forecast summary information.

Add or modify projects, activities, and summary level hours to a resource's forecast.
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Navigation
Employee Self-Service, Employee Project Center, Time, Forecast Time, Forecast Time - Summary

Image: Forecast Time - Summary page with Current Forecast tab selected in the Project Time
group box (1 of 4)

This example illustrates the fields and controls on the Forecast Time - Summary page with Current
Forecast tab selected in the Project Time group box (1 of 4). You can find definitions for the fields and
controls later on this page.

Summary || Forecastby Period
Forecast Time
Young Susan

General Information

Horizon Begin Date 02/23/2013 Horizon End Date 03/22/2013

Forecast Status Pending [Eprotect Forecast

Project Time Personalize | Find | Y | First 4 1-2 0f 2 '} Last
Current Forecast Additional Information Status and Issues

*PC Bus N . A R . Horizon Remaining Total Forecast

Unit Project ‘Activity Billing Action Hours Hours Hours

US005@, | INTRANET @ @, Distribute Billable A Details 80.00 200.00 280.00 [+] [=]
US005, |NETWORK @, |caBLE @, Distribute Billable - Details 80.00 1100.00 1180.00 [+] [=]

Image: Forecast Time - Summary page with Additional Information tab selected in the Project
Time group box (2 of 4)

This example illustrates the fields and controls on the Forecast Time - Summary page with Additional
Information tab selected in the Project Time group box (2 of 4). You can find definitions for the fields and
controls later on this page.

Project Time Personalize | Find | 2 | [ First &' 1-2 of 2 &/ Last
Current Forecast Additional Information Status and Issues
Prior Period
*PCBUs . I i ) Period  Ending19 )
Unit Project ‘Activity Billing Action Actsal February Completion Date
Hours 2013
US0049, | INTRAMET @, @, Distribute Billable - 0.00 0.00 (032202013 [H [+ [=]
US005@,  NETWORK @, |CABLE @, Distribute Billable - 0.00 0.00(03/22/2013 [ [ =]

Image: Forecast Time - Summary page with Status and Issues tab selected in the Project Time
group box (3 of 4)

This example illustrates the fields and controls on the Forecast Time - Summary page with Status and
Issues tab selected in the Project Time group box (3 of 4). You can find definitions for the fields and
controls later on this page.

Project Time Personalize | Find |2 | First 4 120f2 2 Last
Current Forecast Additional Information Status and Issues =M

*PC Bus . . . g I .

Unit Project Activity Billing Action

US005@Y, [INTRANET @, @, Distribute Billable - Status  Issues [+ [=]
US005@, |NETWORK @, |CABLE @, Distribute Billable - Status  Issues [+ [=]
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Image: Personal Time group box and Grand Total group box on the Forecast Time - Summary page
(4 of 4)

This example illustrates the fields and controls on the Personal Time group box and Grand Total group
box on the Forecast Time - Summary page (4 of 4). You can find definitions for the fields and controls
later on this page.

Personal Time Personalize | Find |E2 | B First 4 16 of 6 ' Last
S Period Ending 19 -
Description February 2013 Horizon Hours
Floating Holiday Details 0.00 0.00
Contract holiday Details 0.00 0.00
liness - Paid Details 0.00 0.00
Jury Duty Details 0.00 0.00
Personal - Paid Details 0.00 0.00
Wacation Details 0.00 8.00
Grand Total
Horizon Project Hours Remaining Hours Grand Total Horizon Personal Hours
160.00 * 1300.00 = 1460.00 8.00
Save Save and Protect Submit For Approval
Time Report
My Monthly Schedule

The projects and activities for which you can enter forecast data is based on project team security, and
the project charging level. If project team security is used, you can enter forecasts only for the projects
to which you have security access. You can enter forecast data only for activities that are in the project
charging level.

Data may appear in the forecast from any of these sources:
*  The prior forecast.

* PeopleSoft Resource Management resource schedules.
*  Third-party project management tools.

If PeopleSoft Expenses is installed, this page contains a link to the resource's time report so that the
resource can review and adjust hours and enter the actual time for the current period.

If PeopleSoft Resource Management is installed and the resource exists in PeopleSoft Resource
Management, this page contains a link to the Monthly Schedule page, where the resource or resource
manager can view and update the resource schedule.

The system automatically spreads the hours evenly across the resource's standard business days,
excluding company holidays.
General Information

The Horizon Begin Date, Horizon End Date, (using criteria from the Forecast Configuration page), and
Forecast Status fields appear.

Protect Forecast Select to prevent the Populate Time process from overwriting
the current forecast. You can deselect the check box (unprotect
the forecast) when the forecast status is Pending, but you
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cannot unprotect a forecast if the status is Submitted because a
submitted forecast is by definition already protected.

Forecast Summary Project Time

The system displays a row for each project or activity combination for which the employee has forecasted

time. Add or delete rows as needed.

PC BU (project business unit)
Project

Activity ID

Distribute

Billing Action

Details

Horizon Hours

Remaining Hours

Total Forecast Hours

Select the project business unit.
Select the project ID.

Select the activity within the specified project. This field is
active if forecasts are required at the activity level.

Click to access the Forecast Activity Distribution page, where
you can distribute the hours for a project by activity. This link is
active if forecasts are required at the activity level.

Select Billable, Internal, or Nonbill (nonbillable) to
differentiate these actions in the utilization analysis.

Click to access the Forecast Horizon by Day page, where you
can adjust daily forecast hours for project time.

Enter the total hours that you expect to work on the project or
activity during the forecast horizon. This number is the total of
the detailed hours by day. If you update this number, the detailed
hours are evenly distributed.

You must enter a value in this field. If you do not want to
forecast any time for this project or activity, delete the row.

Enter the total hours that you expect to work on the project or
activity beyond the forecast horizon.

Displays the sum of the horizon hours and remaining hours.

Select the Additional Information tab to view these additional fields:

Prior Period Actual Hours

Period Ending <date>

Completion Date

Displays the total hours that were worked on the project or
activity in the prior period. Prior-period actual hours are
captured in PeopleSoft Expenses. This field is available only if
PeopleSoft Expenses is installed.

Displays the actual project or activity hours that were reported
in PeopleSoft Expenses in the most recent time report that
corresponds to the period ending date shown. This field is
available only if PeopleSoft Expenses is installed.

Displays the date on which this project or activity is expected
to be complete. This date is for reference only; it is not used to
spread total hours across horizon periods. If the user enters daily
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detail records beyond the completion date, the system issues a
warning at save and submit time.

Select the Status and Issues tab to access links to the Status Report Entry component (PC_SR_ENTRY)
and Issue Management Issue Detail component (PC_IM_ISSUE) in PeopleSoft Program Management.
You can use PeopleSoft Program Management to report project or activity status and manage project

1SSues.

Forecast Summary Personal Time

The Personal Time grid displays a row for each time reporting code (TRC). If PeopleSoft Resource

Management is installed and task categories are mapped to TRCs, the Populate Time process prepopulates
the periods based on tasks in the resource schedules. If PeopleSoft Resource Management is not installed,
or if the resource is not an active resource in PeopleSoft Resource Management, you must manually enter

personal time hours.

Description

Details

<Horizon period date range>

Horizon Hours

Displays the personal time reporting categories that were
predefined on the Time Reporting Code page in PeopleSoft
Expenses.

Click to access the Forecast Horizon by Day page, where you
can adjust daily forecast hours for personal time.

Displays the actual personal time hours that were entered in
PeopleSoft Expenses for the date range that is specified in the
grid column header.

Displays the number of personal hours that occur during the
current horizon period. This field is not editable because,
unlike project hours, total personal hours should not be evenly
distributed over the horizon.

Forecast Time - Forecast by Period Page

Use the Forecast Time - Forecast by Period page (FC_TIME PERIODS) to distribute the forecast project
and personal hours across the horizon periods.
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Navigation

Select the Forecast by Period tab on the Forecast Time - Summary page.

Image: Forecast Time - Forecast by Period page (1 of 2)

Chapter 20

This example illustrates the fields and controls on the Forecast Time - Forecast by Period page (1 of 2).
You can find definitions for the fields and controls later on this page.

Summary | Feorecast by Period

Forecast Time
Young Susan
General Information
Horizon Begin Date 02/23/2013

Forecast Status Pending

Project Time

Period 1 -4

*PC

Business *Project *Activity
Unit

UsS005 @, INTRANET @,

US005 |, |NETWORK @, |CABLE

Horizon End Date 03/22/2013

[T Protect Forecast
Personalize | Find | & | First' &' 1-2 of 2 ‘&) Last
23 February 02 March 09 March
S 2013 2013 2013 16 March 2013
— LA 01 March 08 March  15March 22 March 2013
2013 2013 2013
@,  Billable v Delails 20.00 20.00 20.00 20.00 [+ =]
@, Billable + Details 20.00 20.00 20.00 20.00 [+ [=]

Image: Forecast Time - Forecast by Period page (2 of 2)

This example illustrates the fields and controls on the Forecast Time - Forecast by Period page (2 of 2).
You can find definitions for the fields and controls later on this page.

Personal Time

Period 1-4
Description
Floating Haliday Details
Contract holiday Details
lliness - Paid Details
Jury Duty Details
Personal - Paid Details
Wacation Details
Grand Total
Horizon Project Hours
160.00 *
Save

Time Report

My Maonthly Schedule

Personalize | Find [ |E  First 4 1-50r6 * Last
23 February 02 March 09 March
2013 2013 2013 16 March 2013
01 March 08 March 15 March 22 March 2013
2013 2013 2013
8.00
Remaining Hours Grand Total Horizon Personal Hours
1300.00 = 1460.00 8.00
Save and Protect Submit For Approval

Use this page to simplify the distribution of hours across periods in the forecast horizon. You can enter
the total hours for each horizon period and submit the forecast, or you can click the Details link to adjust
hours for specific days on the Forecast Horizon by Day page.

A row appears in the Project Time grid for each project or activity that is in the project charging level.
You can enter the project business unit, project, activity, billing action—~Billable, Nonbill, or Internal—
and the hours for each forecast horizon period.

A row for each predefined TRC appears in the Personal Time grid. You can enter the personal hours for
each horizon period in the forecast horizon.

404
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Note: The format of the horizon period date range that appears in these column headers is controlled by a
message catalog entry. To change these date formats, update Message Set 138, Message /. This message
may be used by other PeopleSoft applications.

Forecast Activity Distribution Page

Use the Forecast Activity Distribution page (FC_TIME DTL _DIST) to distribute the hours among the
activities that are associated with the project.

Navigation

Select Distribute in the Project Time grid on the Forecast Time - Summary page.

Image: Forecast Activity Distribution page (1 of 2)

This example illustrates the fields and controls on the Forecast Activity Distribution page (1 of 2). You

can find definitions for the fields and controls later on this page.

Forecast Activity Distribution

Project-Based Work

Horizon Begin Date
PC Business Unit
Completion Date

Prior Period Actual Hours

Total Forecast Hours

Scheduled Forecast Hours

Distributed Forecast Hours

Instructions for Distribution

proportionally.

each day.

02/23/2013
Us00s
03/22/2013

0.00

Horizon Hours

80.00

0.00

Horizon End Date
Project
Billing Action

Current Period
Actual Hours

Remaining Hours

For this Project, determine the Activities to which you want to distribute forecast hours.

Third, click the ‘Distribute’ pushbutten, and the Project hours will distribute to the Activities.

Fourth, adjust hours or dates if necessary, and push the Distribute pushbutton again.

03/2212013
INTRANET
Billable

0.00

20000 =

0.00 =

Total Remaining Hours 280.00

0.00

Second, for each Activity either (a) leave the Distribution Method as Auto-Fill and enter the From Date, Through Date and
Hours Per Day to distribute or (b) change the Distribution Method to Scheduled to have the existing Project hours allocated

Finally, if you need to adjust hours for a particular day because of a varying schedule, click OK, and then on the Forecast
Summary page click the Details hyperlink for the desired Project/Activity, and you will be able to modify the forecast hours for

Image: Forecast Activity Distribution page (2 of 2)

This example illustrates the fields and controls on the Forecast Activity Distribution page (2 of 2). You

can find definitions for the fields and controls later on this page.

Distribute Hours to Activities

Activity~ Description Distribution Method

I(_B%EJ?I'EST Logo Contest Scheduled -

HR LINKS HR Links Auto-Fill -

ggrﬂzm\r Company News Scheduled -
Distribute Ok Cancel

From Date

Personalize | Find | View All | (L | =]

Through Date  Hours Per Day :ELI:SDH

First'4' 1-30f3'»/ Last

SEIEIT Total Forecast Hours
Hours
40.00 100.00 140.00
40.00 100.00 140.00
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On this page, you can distribute the project hours to activities that are in the project charging level. You
can view the forecasted horizon hours, remaining hours, and total forecast hours for the project.

Activity and Description

Distribution Method

From Date and Through Date

Hours Per Day

Horizon Hours

Remaining Hours

Total Forecast Hours

Distribute

OK

406

Displays the name and description of the activity that is
associated with the project. If activity team security is used, you
can see only the activities to which you have security access. If
activity team security is not used, all activities appear.

Auvailable values are:

Auto-Fill: Select to enter the from date, the through date, and
the hours per day, to populate the hours by spreading them
evenly across the specified days.

Scheduled: Select to enable the system to exclude the from date
and through date and to distribute the hours that are already
scheduled for specific days proportionally across the activities
that you specify.

Enter the start and end dates for the activity. The system
distributes hours evenly across these days if you select Auto-Fill
as the distribution method.

Specify the hours per day to distribute to a particular activity if
you select Auto-Fill as the distribution method.

Note: If you enter start and end dates for an activity, but you do
not enter a value in the Hours Per Day field, the rows in the grid
for the given date range will clear when you click Distribute.
This shortcut can be used to clear multiple rows without using
the Delete row <n> icon button for each row.

Displays the number of distributed forecast hours that fall within
the project period.

Enter the number of hours to distribute to the activity beyond
the horizon period.

Displays the sum of the forecast horizon hours and remaining
hours for an activity.

Click to calculate the total hours to allocate to each activity for
the forecast horizon after you specify the distribution details for
each activity.

The system updates the remaining hours if you enter more
hours at the activity level than appeared on the Forecast Time -
Summary page for total forecast hours.

You can adjust the hours or dates and click Distribute as many
times as needed.

Click to calculate the total hours to allocate to each activity for
the forecast horizon and return to the Forecast Time - Summary
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page. A row appears on the Forecast Time - Summary page for
each project or activity combination that you selected on the
Forecast Activity Distribution page.

Note: To further adjust the activity hours for a specific day, click OK to access the Forecast Time -
Summary page, and select Details for the specific activity to access the Forecast Horizon by Day page.

Forecast Horizon by Day (project time) Page

Use the Forecast Horizon by Day (project time) page (FC_TIME DTL DLY) to adjust the forecasted
project hours for each day within the forecast horizon and recalculate the total forecast hours.
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Navigation

» Select Details in the Project Time grid on the Forecast Time - Summary page.

* Select Details in the Project Time grid on the Forecast Time - Forecast by Period page.
Image: Forecast Horizon by Day (project-based work) page (1 of 2)

This example illustrates the fields and controls on the Forecast Horizon by Day (project-based work) page
(1 of 2). You can find definitions for the fields and controls later on this page.

FC Time Daily
Forecast Horizon by Day
Young Susan
Project-Based Work
Horizon Begin Date 02/23/2013 Horizon End Date 03/22/2013

PC Business Unit US005 Project INTRAMET

Activity COMPANY NEWS

Completion Date 03/22/2013 Billing Action Billable

Auto-Fill
From Date [5] Through Date [5]
Hours Per Day Distribute

Uil Personalize | Find |2 | First 4 120 0f 20 * Last
Day
Da*,; of Week *Date Hours Period
Monday 0212512013 |[5] 200 1 [+ [=]
Tuesday 022612013 |[4] 200 1 [#] [=]
Wednesday 0212712013 |[#] 200 1 [#] [=]
Thursday 0212812013 |[H] 200 1 [+] [=]
Friday 03/01/2013 |[H] 200 1 [#] [=]

Image: Forecast Horizon by Day (project-based work) page (2 of 2)

This example illustrates the fields and controls on the Forecast Horizon by Day (project-based work) page
(2 of 2). You can find definitions for the fields and controls later on this page.

Calculate Total

Horizon Hours 40.00 Calculate

Ok Cancel

On this page, you can adjust the hours for each day and recalculate the total horizon hours for the project.
If there is no daily data for the forecast horizon, when you submit the forecast, the system automatically
distributes the total forecast hours from the Forecast Time - Summary page equally across the days in the
forecast horizon, excluding business holidays.

Auto-Fill Enter the date range and hours per day for distributing project
hours.
Distribute Click to display the daily hours in the grid.
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Calculate Click to calculate the total project hours during the horizon.

You can adjust the daily hours and click Calculate as many
times as required to recalculate the total project hours.

OK Click to return to the previous page, where the updated hours
appear.

Note: In the Project Manager Review component (FC_REVIEW PROJ MGR), the Auto-Fill feature
double-books a resource's time for company holidays when this page is used by the project manager.
It does not double-book for company holidays when the page is used by the resource, supervisor, or
administrator acting on behalf of a supervisor.

Forecast Horizon by Day (personal time) Page

Use the Forecast Horizon by Day (personal time) page (FC_TIME POL_DLY) to adjust the forecasted
personal hours for each day within the forecast horizon and recalculate the total forecast hours.

Navigation

*  Select Details in the Personal Time grid on the Forecast Time - Summary page.

* Select Details in the Personal Time grid on the Forecast Time - Forecast by Period page.
Image: Forecast Horizon by Day (policy time) page

This example illustrates the fields and controls on the Forecast Horizon by Day (policy time) page. You
can find definitions for the fields and controls later on this page.

FC Policy Daily
Forecast Horizon by Day
Young Susan
Policy Time
Horizon Begin Date 02/23/2013 Horizon End Date (03/22/2013
Description Floating Holiday
Auto-Fill
From Date El Through Date El
Hours Per Day Distribute
Hours by Day Personalize | Find | 2 | B2 First'4' 1-2 of 2 '}/ Last
Day of Week *Date Hours Period
Monday 0212512013 [ 8.00 1 [#] [=]
Tuesday 0212612013 [ 8.00 1 [# [=]
Calculate Total
Horizon Hours 16.00 e
Ok Cancel
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On this page, you can adjust the personal hours for all days (where applicable) and recalculate the total
personal time during the forecast horizon in the same manner as on the Forecast Horizon by Day page for

project-based work.

Protecting and Submitting Forecasts

After you complete the forecast updates, you can save, protect, and submit a forecast for review and

approval.

This topic discusses how to protect and submit forecasts.

Pages Used to Protect and Submit Forecasts

Page Name

Definition Name

Navigation

Usage

Forecast Time - Summary

FC_TIME_SUMMARY

Employee Self-Service,
Employee Project Center,
Time, Forecast Time,
Forecast Time - Summary

Save and protect the forecast
and submit it for approval.

Forecast Time - Forecast by
Period

FC_TIME_PERIODS

Select the Forecast by Period
tab on the Forecast Time -
Summary page.

Save and protect the forecast
and submit it for approval.

Submit Confirmation

FC_SUBMIT CONFIRM

*  Click Submit For
Approval on the Forecast
Time - Summary page.

*  Click Submit For
Approval on the Forecast
Time - Forecast by
Period page.

Confirm the action to submit a
forecast for approval.

Forecast Time - Summary Page

410

Use the Forecast Time - Summary page (FC_TIME SUMMARY) to save and protect the forecast and

submit it for approval.

Navigation

Employee Self-Service, Employee Project Center, Time, Forecast Time, Forecast Time - Summary

Select the Protect Forecast check box and click Save, or click Save and Protect at the bottom of the page
at any time to ensure that the Populate Time process does not overwrite your work.

When you submit the forecast, you automatically protect it. The system selects the Protect Forecast field,
and you cannot clear it unless a supervisor first unsubmits the forecast.

Submitting Forecasts

Click Submit for Approval and the Submit Confirmation page appears. Click OK to confirm the
submission to change the forecast status from Pending to Submitted.
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Only project managers and administrators can modify forecasts that are in a Submitted status. Supervisors
and administrators can unsubmit a forecast and modify it until the next forecast collection period begins,
if they need to modify a forecast's data.

If the automatic forecast approval option is enabled on the Program Management Options page or
specified for the project on the Program Management page, forecast approval by the project manager is
not required to make the forecast accessible to PeopleSoft Program Management for cost and revenue
analysis. If you did not select the automatic forecast approval option, approval is required on the Review
Forecast by Project page before the forecasts can be used for cost and revenue analysis.

Note: Forecast data is available for utilization calculations, with or without approval.

Reviewing and Approving Forecasts

To review and approve forecasts, use the Supervisor Review component (FC_REVIEW_SUPERVSR) and
the Project Manager Review component (FC_REVIEW_PROJ _MGR).

After a resource submits a forecast, the project manager can review, edit, and approve the forecast for use
in PeopleSoft Program Management cost and revenue analyses.

This topic discusses how to:
» Review forecasts by supervisor.
* Review and approving forecasts by project.

¢ Perform administrative functions.

Pages Used to Review and Approve Forecasts

Page Name Definition Name Navigation Usage

Review Forecasted Time FC REVIEW_SUPERVSR Manager Self-Service, View, modify, and submit
Review Forecasted Time, the forecast. Send email
Review Forecasted Time reminders of forecasts that are

due.

Review Forecast by Project FC REVIEW PROJ MGR | Program Management, View all forecasts that are
Forecasting, Review Forecast | pending or submitted. Edit
by Project, Review Forecast | and approve submitted
by Project forecasts.

Review Forecasted Time Page

Use the Review Forecasted Time page (FC_REVIEW_SUPERVSR) to view, modify, and submit the
forecast.

Send email reminders of forecasts that are due.
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Manager Self-Service, Review Forecasted Time, Review Forecasted Time

Image: Review Forecasted Time page

This example illustrates the fields and controls on the Review Forecasted Time page. You can find
definitions for the fields and controls later on this page.

Review Forecasted Time
Kenneth Schumacher
General Information

Horizon Begin Date 02/23/2013
Forecasted Details

Current

*Forecast Status~
Hours

Hame

Submitted - @ YoungSusan [N
B Jones,Catherine [eN
B Deindorfer James [N

Frotect All Pending Submit All Pending

Horizon End Date 032/2

0.00

0.00

0.00

2/2013 GL Business Unit US005

Persanalize | Find | view il | 2 | E First' & 1-30f12 '*/ Last

Total
Forecast
Hours

Total
Policy

Horizon
Hours

Remaining

Creation Date
Hours

160.00 1300.00 1460.00 240002192012 Forecast Time

0.00 0.00 0.00 0.00 Forecast Time

0.00 0.00 0.00 0.00 Forecast Time

Unsubmit Al Submitted Send E-mail to All Employees

The resources that appear on this page report directly to the human resource supervisor who is identified
in the Supervisor ID field (SUPERVISOR ID) on the resource's current row in the Job record (JOB). The
supervisor can create, update, protect, submit, and unsubmit a forecast on behalf of a resource.

The grid displays a row for each resource reporting to the supervisor and lists the hours across all projects
where the employee is charging time for the period, including current hours, horizon hours, remaining
hours, total forecast hours, total policy (forecasted personal time), and creation date (date that the
forecast was submitted). The forecast status visual indicator enables you to monitor compliance with the

submission process.

Protect Forecast

Forecast Status

Pl [e] [¢] [m]
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Select the check box in a specific project or activity row to
protect the corresponding resource forecast, and save the page.

Select the forecast status. Available values are:

Pending: Select to unsubmit a forecast that currently has a
Submitted status.

Submitted: Select to submit a forecast.

Indicates that a current forecast has not been created by the
resource or by the Populate Time process (FC_HRS LOAD).

Indicates that a forecast is pending.
Indicates that the forecast is submitted.

Click Send E-mail to send a specific resource a reminder, using
the default email application, to submit the forecast.
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Forecast Time Select to access the Forecast Time Capture component (FC
TIME CAPTURE) in a new browser window to add a forecast
for a resource or modify a forecast that has Pending status, or
the Forecast Time Inquiry component (FC_TIME INQUIRY) to
view details about a submitted forecast.

Note: Save the Review Forecasted Time page before you click
Forecast Time to ensure that status changes are reflected in the
database.

You must be an authorized user to view data for a resource in
the Forecast Capture and Forecast Time Inquiry components.

See "Setting Up Authorized Users (PeopleSoft FSCM 9.2:

Expenses)".

Protect All Pending Click to protect all pending forecasts for the resources that
appear in the grid.

Submit All Pending Click to submit all pending forecasts for the resources that
appear in the grid.

Unsubmit All Submitted Click to change the forecast status to Pending for all forecasts

that have Submitted status in the grid. This enables you to
modify the forecasts and submit them again. You can unsubmit a
forecast only until the next forecast iteration starts.

Send E-mail to All Employees Select to open the default email application to compose and
send email to all resources that appear in the grid.

Review Forecast by Project Page

Use the Review Forecast by Project page (FC_REVIEW_PROJ_MGR) to view all forecasts that are
pending or submitted by project.

Edit and approve submitted forecasts.
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Navigation
Program Management, Forecasting, Review Forecast by Project, Review Forecast by Project
Image: Review Forecast by Project page

This example illustrates the fields and controls on the Review Forecast by Project page. You can find
definitions for the fields and controls later on this page.

Review Forecast by Project

Schumacher Kenneth
Project Information

PC Business Unit US005 Project INTRANET Description Intranet
Currency Code US Dollar Standard Rate By Job Code As Of [+ Search

Project Forecast Details Personalize | Find \@ \-'—] First'4' 12072 'F' Last
Current Forecast Cost & Bill Rates

Prior Current
Forecast Horizon Begin Horizon End Period Period Horizon
Status il Activity Billing Action Date Date Actual  Actual Hours
Hours Hours

Approve Remaining Hours

(=] Submitted  Young Susan LOGO CONTEST O‘ Billable - 02/23/2013 312212013 Details 0.00 0.00 4000 100.00
B Submitted  Young,Susan  |COMPANY NEWS (@,  Billable - 02/23/2013 03/22/2013 Details 0.00 0.00 40.00 100.00

Approve All

Projects appear on this page if the user ID of the person who is logged into the system is identified as the
project manager.

On this page, the project manager can view project forecasts in any status, and update or approve
forecasts that are in Submitted status.

Project Information

General project information is at the top of the page, including the project business unit, project name,
currency code, and the standard rate source that is configured for the project business unit on the Program
Management Options page or specified for this project on the Defaults tab of the Project General page in
PeopleSoft Program Management.

As Of and Search Enter a date occurring in a prior forecast submission period to
examine past forecast submissions. Click Search to see details
of past forecasts that were made against the project.

Leave the date blank and click Search to return the most current
forecast submissions.

Current Forecast

The grid displays a row for each resource on the corresponding project team and lists the hours for each
project or activity where the resource is charging time for the period.

Approve Select the check box in a specific project or activity row to
approve the corresponding resource forecast when you save the
page. The column appears if forecast approval is required by the
project manager. The check box appears for submitted projects.

Activity ID Enter an ID, if needed, to change activities on submitted
forecasts.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.



Chapter 20

Billing Action

Details

Remaining Hours

Approve All

Collecting Resource Forecasts

Select to change the billing action, if needed. Available
values are Billable, Internal, and Nonbill (nonbillable). This
information is used to determine whether time is treated as
utilized for the purposes of utilization analysis.

Click to access the Forecast Horizon by Day page and edit a
specific resource forecast for a project or activity row. On the
Forecast Horizon by Day page, you can modify hours that the
resource entered for any day in the forecast horizon.

This link is active for submitted forecasts.

Enter a value, if necessary, to change the hours that the resource
is expected to work on the project or activity beyond the
forecast horizon for submitted forecasts.

Click to approve all of the project or activity forecasts that
appear in the grid. This column appears if forecast approval is
required by the project manager.

The changes that you make to activity, billing action, detail, and remaining hours are reflected in the
resource's forecast when it is viewed in the Forecast Time Inquiry component.

Cost & Bill Rates

The Cost & Bill Rates tab displays estimates of cost and revenue for each resource and project or activity

row.
Total Forecast Hours

Cost Rate and Billing Rate

Total Cost

Bill Total

Displays the sum of horizon hours and remaining hours.

Displays the resource's hourly cost and hourly billing rate for
the time spent on this activity.

The cost and billing rates are converted to hourly rates if the
standard rate is quoted in any unit of measure other than hours,
such as days or weeks. The system converts the rates to the
project currency that appears in the header of the page.

The source of the standard rates for each resource on the project
is defined on the Defaults tab of the Project General page in
PeopleSoft Program Management. If no standard rate source is
specified for the project, the system uses the default standard
rate source that is defined on the Program Management Options

page.

Displays the product of total forecast hours multiplied by the
cost rate.

Displays the product of total forecast hours multiplied by the
billing rate.
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As administrator, you can use the same pages discussed in the previous section to approve, change the
status of, and submit all forecasts that you can access. You can also unsubmit a forecast, modify it, and
resubmit it until the next forecast collection period starts. You must first be granted security access to
these pages through the Authorize Users page in PeopleSoft Expenses.

On the Review Forecasted Time page, you can view each resource's forecasted hours across all projects.
On the Review Forecast by Project page, you can view the project hours and update the forecast for each
resource on the project team who is charging time for the period.

Related Links

Granting Security Access to Forecasts
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Analyzing Resource Utilization

Understanding Resource Utilization Interactive Reports

This topic lists prerequisites and discusses:

Utilization interactive reports from PeopleSoft Analytic Calculation Engine.
Resource utilization calculations.

Security and access.

Prerequisites

Before you can generate a resource utilization interactive report with meaningful results, resources or
their supervisors must:

Ensure that resources have values for the Department (DEPTID), Job Code (JOBCODE), Location
(LOCATION), Standard Hours (STD_HRS) and Standard Work Period (STD_HRS FREQUENCY)
fields in the Job record (JOB).

Submit forecasts using the Forecast Time - Summary page or the Review Forecasted Time page in the
Employee Self-Service folder and Manager Self-Service folder.

Submit actual hours worked using the PeopleSoft Expenses self-service pages for time reports.

Note: You must use PeopleSoft Expenses to capture actual time for the Actual to Forecast Utilization
interactive report. However, you can capture forecasts for the Forecast Utilization interactive report
using PeopleSoft Program Management.

Before you can compare forecast utilization with capacity and actual utilization, administrators must:

Configure a PeopleSoft Analytic Calculation Engine server.

See PeopleTools: Analytic Calculation Engine, “Managing Analytic Servers”, Configuring and
Starting Analytic Servers.

Run the utilization and capacity engines for the period of time covering the actual time and forecasted
time submissions so that utilized hours and capacity hours are calculated and available for use by
PeopleSoft Analytic Calculation Engine.

Utilization Interactive Reports from PeopleSoft Analytic Calculation Engine

With the Forecasting feature, you can analyze forecast utilization and actual utilization at a summary
business unit or organizational level and drill down to detailed information for individual resources.
PeopleSoft Analytic Calculation Engine provides the utilization interactive reports. You do not need a
separate database to store data.
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PeopleSoft Analytic Calculation Engine reports are dynamic and interactive. You can move data
elements on a report and view them using different dimensions. Viewing information from different
angles provides in-depth information about the organization, such as how much capacity is available for
additional workloads and how well the organization was utilized in the past. You can also evaluate the
accuracy of forecasted information by comparing forecasted utilization to actual utilization.

PeopleSoft Analytic Calculation Engine output can be exported to Microsoft Excel or printed. The
communication between a PeopleSoft Analytic Calculation Engine interactive report and the database is
one-way. The changes that you make on the interactive report do not affect the data in the database.

When you initiate a process request to launch the Forecast Utilization interactive report or the Actual to
Forecast Utilization interactive report, the system:

1. Determines the scope of resources.
2. Determines capacity and forecasted utilized project and personal (policy) hours of the resources.

3. For the Actual to Forecast Utilization report, determines actual utilized project and personal hours of
the resources, taking into account adjustments to actual time.

4. Obtains descriptions and SetID mappings.

Resource Utilization Calculations

Utilization is defined as the number of utilized hours in a period divided by the number of capacity hours
in the same period. Utilized time is the total number of hours during a specified period of time that an
employee plans to work (or has worked) on an activity that the organization includes in its utilization
analysis. You can configure the type of project time—such as billable, nonbillable, and internal—and

the type of personal (policy) time—such as training, vacation, and administration—and include this
information in the definition of utilized time. You can also configure the system to use pending forecasts,
include external resources, and include specific job codes when performing the calculations.

Control over the definition of utilized hours enables you to adapt to changing business requirements.

The capacity of a resource is defined as the employee's standard work hours minus company holiday
hours. The Services Forecasting feature determines capacity at a calendar-week level, where a week is
defined as Sunday through Saturday. For example, the calculation for a resource's capacity for a given
week is:

(8 hours [length of resource's standard work day]| x 4 days [resource's standard work days in a week]) — (8
hours [length of resource's standard work day] x 0 holidays [standard company holidays for the week]) =
32 hours (capacity for a one week period)

Capacity is calculated for resources who are active during the reporting period.

Security and Access

418

You can use these security layers to restrict the amount of data that each user can analyze:
* Standard row-level security.

Use row-level security to give users access to a specific list of business units from which to select
when performing the analysis. At run time, the system requires users to select at least one human
resources (HR) business unit on the Utilization Parameters - Business Units page or the Utilization
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Parameters - Organization Units page. The Business Unit field is a prompt-with-edit field that has a
row-level security view that controls the business units from which the user can select, if row-level

security is active.

» Tree security based on business unit security.

Use tree security for users to analyze departments or locations by selecting from department

or location trees that are associated with an HR business unit. On the Utilization Parameters -
Organization Units page, users can only select from HR business units that are accessible to them
through row-level security. The available department or location trees depend on the business units

that a user can access.

See the product documentation for PeopleTools: Security Administration

Defining Resource Utilization Parameters

To define resource utilization parameters, use the Utilization Definition component (RS AGG_DEF).

This topic discusses how to define resource utilization parameters for HR business units.

Page Used to Define Resource Utilization Parameters

Page Name

Definition Name

Navigation

Usage

Utilization Definition

RS_AGG_DEF

Set Up Financials/Supply
Chain, Business Unit Related,
Program Management,
Forecasting, Utilization
Definition, Utilization
Definition

Define the parameters for
calculating actual, capacity,
and forecast utilization for
each HR business unit.

Utilization Definition Page

Use the Utilization Definition page (RS_AGG_DEF) to define the parameters for calculating actual,
capacity, and forecast utilization for each HR business unit.
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Navigation
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Set Up Financials/Supply Chain, Business Unit Related, Program Management, Forecasting,
Utilization Definition, Utilization Definition

Image: Utilization Definition page

This example illustrates the fields and controls on the Utilization Definition page. You can find definitions
for the fields and controls later on this page.

Utilization Definition

Utilization Billing Action

Include External Resources
Include Pending Forecasts
Display Organization Tree

Business Unit US004 GBIBU for US004

Personalize | Find | View All | (E | ]

b/ Last

Billing Action
Billable - [+] [=]
Internal - [+] [=]
Utilization Time Reporting Personalize | Find | View All | E | [ First ‘& 1 of 1
Code P Last
Time Reporting Code Description

@, [+] [=]
Utilization Job Personalize | Find | View All |2 [ First 4 1-2 of 14
Code b Last
Job Code Description
IXHED1 @, Senior VP [+ [=]
KUOD1 |@, General Manager [+] [=]
KU025 |Q, Office Manager [+ =]

First ‘4 1-2 of 2

Use this page to define the rules for calculating capacity and actual and forecast utilization for each HR

business unit.

Billing Action

Select all of the billing actions that constitute utilized project
time. You can select one or more billing actions, or none at all.
Options are Billable, Internal, and Nonbill (nonbillable).

The resource must enter a billing action for every entry
of project hours in PeopleSoft Expenses or the Services
Forecasting feature. When you identify which billing action
field values are utilized time, you enable the Utilization and
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Capacity Application Engine process (RS AGG_ENG) and
the utilization analysis tools to treat actual and forecasted time
consistently when determining the type of project time that
counts as utilized time.

Time Reporting Code Specify which time reporting codes (TRCs) count as utilized
personal time. The TRCs are SetID-driven and defined on the
Time Reporting Code page.

TRCs appear on the Forecast Time - Summary page, the
Forecast Time - Forecast by Period page, and the PeopleSoft
Expenses Time Report Summary page for resources to enter
personal time. When you identify which TRC field values are
considered as utilized time, you enable the Utilization and
Capacity process (and the utilization analysis tools) to treat
actual and forecast time consistently when determining which
nonproject time counts as utilized time.

Job Code Select the job code values to indicate which resources within
the organization are analyzed by the Utilization and Capacity
process and included in utilization calculations. This setting
controls which resources are analyzed across the business
unit. For example, if you measure utilization only for the
information services support team, enter only the job codes that
are associated with support team resources.

Available job codes are based on the HR business unit.

Note: If you do not enter a job code, or if no resources match
the job codes that you select for the business unit, the system
does not perform any capacity or utilization calculations.

Include External Resources Select to include external resources (such as contractors) in
the utilization calculations. Deselect to exclude resources with
a non-employee status from the utilization calculations and
analysis.

Note: Resources are treated as non-employees if the Personnel
Status field (PER_STATUS) value is NV (non-employee) for the
employee ID (EMPLID).

Include Pending Forecasts Select to have the analysis include forecasts that are pending (
not yet submitted). To determine the appropriate setting, decide
whether you want to analyze forecast utilization based on
forecasted hours that are prepopulated by the Populate Time
process or wait until resources have submitted their forecasts
before analyzing the utilization data.

Note: Forecast status values of Pending and Submitted are
different from the time report status values that contain actual
hours entered into PeopleSoft Expenses.
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Display Organization Tree Select to display the Organizational Unit tree on the Utilization
Parameters - Organization Units page. This option simplifies the
process of selecting organizational units (such as departments,

locations, and child departments and locations) for analysis.

Updating Resource Utilization Data

To update resource utilization data for reporting, use the Utilization and Capacity Engines component
(RS_AGG_AEP).

This topic discusses how to run the Utilization and Capacity Application Engine process

(RS_AGG_ENG) to update Utilization and Capacity data. The Utilization Interactive Reports are only as
current as the most recent time you refreshed the Utilization and Capacity data.

Page Used to Update Resource Utilization Data

Page Name Definition Name Navigation Usage
Utilization and Capacity RS_AGG_AEP Program Management, Run the Utilization and
Engines Forecasting, Refresh Capacity process.

Capacity/Utilization,
Utilization and Capacity
Engines

Utilization and Capacity Engines Page

Use the Utilization and Capacity Engines page (RS AGG_AEP) to run the Utilization and Capacity
process.
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Navigation
Program Management, Forecasting, Refresh Capacity/Utilization, Utilization and Capacity Engines
Image: Utilization and Capacity Engines page

This example illustrates the fields and controls on the Utilization and Capacity Engines page. You can
find definitions for the fields and controls later on this page.

Utilization and Capacity Engines

Run Control ID util_refresh Report Manager Process Monitor Run

_) All HR Business Units

@ Specify
Specify Business Units Personalize | Find | View Al | &0 B First 4 1074 & Last
Business Unit Description
1[Us004 @, GBI BU for US004 [+] [=]
Number of Past Months 4
Number of Future Months 4

[¥] Calculate Capacity

[¥] Calculate Utilization

Use this page to run the Utilization and Capacity process by HR business unit. You can schedule the
processes for any HR business units for which a utilization definition exists. For example, you can group
the units by time zone so that the processes refresh utilization and capacity data at a time of day that is
convenient for the majority of users in the region, or you can run the processes for all HR business units at
once.

You can analyze forecasted utilization, actual utilization, and capacity data with the data generated by the
Utilization and Capacity engine.

All HR Business Units Select this option to run the Utilization and Capacity process for
all HR business units that have a utilization definition.

Specify Select to run the process for a subset of HR business units.

Business Unit Enter the HR business units to include in this run control of the
Utilization and Capacity process.

Number of Past Months Enter the number of months prior to the current date for which
the Capacity or Utilization process calculates weekly capacity
and utilized hours statistics. The process counts back from the
current date by the number of months that are entered in this
field, and it calculates capacity or utilized hours for all of the
calendar weeks that fall within that range.

When past weeks are recalculated by a subsequent Capacity or
Utilization process, weekly data in the Utilization and Capacity
Cache record (RS AGG_CACHE) is updated if the week's data
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Number of Future Months

Calculate Capacity

Calculate Utilization

Run
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already exists for a resource. If a week's data does not exist for
a resource, the data is added to the record. The process does not
delete historical data.

Note: A week is defined as Sunday through Saturday.

Enter the number of months following the current date for
which the capacity or utilization process calculates weekly
capacity and utilized hours statistics. The process counts
forward from the current date by the number of months that are
entered in this field and calculates capacity or utilized hours for
all of the calendar weeks that fall within that range.

When future weeks are recalculated by a subsequent Capacity or
Utilization process, weekly data in the Utilization and Capacity
Cache record (RS AGG_CACHE) is updated if the week's data
already exists for a resource. If a week's data does not exist for

a resource, the data is added to the record. The process does not
delete historical data.

Select to refresh capacity data.

The capacity calculations in this Application Engine process
determine each resource's weekly capacity by calendar week,
based on the rules that you specify on the Utilization Definition
page. Capacity is defined as a resource's standard hours per
calendar week minus company holidays. For the purposes of
the Utilization and Capacity process and utilization interactive
reports, calendar weeks begin on Sunday and end on Saturday.

You can calculate capacity without calculating utilization, and
vice versa.

Select to refresh utilization data.

The utilization calculations in this process use the rules that
you specify on the Utilization Definition page to calculate

each resource's actual and forecasted utilized time by calendar
week. It calculates actual utilized project hours, actual utilized
personal hours, forecasted utilized project hours, and forecasted
utilized personal hours.

Click to initiate the process. The results are written to the
Utilization and Capacity Cache record and used by PeopleSoft
Analytic Calculation Engine to generate the utilization
interactive reports.

Note: The Utilization and Capacity Cache record grows over
time because the Utilization and Capacity process does not
delete rows. Monitor the record and delete unnecessary rows
based on the amount of history that you want to maintain.
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Launching Resource Utilization Interactive Reports

To launch resource utilization interactive reports, use the Utilization Parameters component

(RS_AGG_RUN).

This topic discusses how to:

* Launch resource utilization interactive reports for multiple business units, departments, and locations.

* Launch resource utilization interactive reports for departments or locations in a single business unit.

Pages Used to Launch Resource Utilization Interactive Reports

Page Name

Definition Name

Navigation

Usage

Utilization Parameters -
Business Units

RS_AGG_RUN

Program Management,
Interactive Reports,
Utilization, Utilization
Parameters - Business Units

Enter the parameters for

the Forecast Utilization
interactive report or the
Actual to Forecast Utilization
interactive report for multiple
HR business units.

Utilization Parameters -
Organization Units

RS_AGG_RUN2

Select the Organization
Units tab on the Utilization
Parameters - Business Units

page.

Enter the parameters for

the Forecast Utilization
interactive report or the
Actual to Forecast Utilization
interactive report for
organization units belonging
to a single HR business unit.

Utilization Parameters - Business Units Page

Use the Utilization Parameters - Business Units page (RS_AGG_RUN) to enter the parameters for the
Forecast Utilization interactive report or the Actual to Forecast Utilization interactive report for multiple

HR business units.
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Navigation

Program Management, Interactive Reports, Utilization, Utilization Parameters - Business Units

Image: Utilization Parameters - Business Units page

Chapter 21

This example illustrates the fields and controls on the Utilization Parameters - Business Units page. You

can find definitions for the fields and controls later on this page.

Business Units QOrganization

Utilization Parameters

Feb2013

Reporting Options

Location Code

1|/CANDT

Utilization analysis always covers entire calendar weeks beginning on a Sunday and ending on a Saturday. Enter a date eccurring on a
Sunday in the Start Date field and a date occurring en a Saturday in the End Date field.

* 212412013 - I

Start Date |02/24/2013 @ Forecast Utilization

*End Date |03/09/2013 @ Actual to Forecast Utilization

“ou can control the scope of your Utilization Analysis by selecting ene or more HR Business Units below.
Utilization Parameters

*Business Unit ||J3001

To further control the scope of your Utilization Analysis, yvou can select specific departments and locations within each HR Business Unit.
If vou do not select any departments or locations, the system returns all departments and locations, and it may take longer to generate

results.
Department Personalize | Find | view Al |2 | B First 4/ 1 of 9 ®/ Last
Department
1[12000 [+] [=]
Location Personalize | Find | View Al | B First (4 4 o1 () Last

Canada - Quebec [+] [=]

Launch Interactive Reports

Find | View All First ‘4’ 1 of1 &/ Last

[# (=]

Start Date

End Date

Select the first date from which the system extracts data for the
analysis.

Note: Although you can enter a start date of any day of the
week, the interactive report always begins analyzing data
starting on Sunday in the calendar week in which the selected
date occurs.

Select the last date from which the system extracts data for the
analysis. You can enter an end date of any day of the week;
however, the interactive report always covers data through
Saturday in the calendar week in which the selected date falls.

For the Forecast Utilization interactive report, the end date
must be less than or equal to the end date of the last forecast
horizon period of the latest forecast time collection iteration
for the general ledger (GL) business unit that is associated
with the requested HR business unit. In addition, if you run
a report with multiple HR business units that are associated
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Forecast Utilization

Actual to Forecast Utilization

Launch Interactive Reports

Business Unit

Department

Location Code

Analyzing Resource Utilization

with multiple GL business units, the end date is limited by the
forecast horizon period end date of the GL business unit with
the shortest forecast horizon period.

For example, suppose that you request a Forecast Utilization
interactive report for two HR business units that map to different
GL business units. Both GL business units specify weekly
forecasting, but one specifies forecasts five weeks into the
future and the other specifies forecasts ten weeks into the future.
You must enter an end date that is less than or equal to the end
date of the fifth week in the future.

For the Actual to Forecast Utilization interactive report, the end
date must occur before or on the end date of the last PeopleSoft
Expenses time entry reporting period for the GL business

unit that is associated with the requested HR business unit. In
addition, if you run a report with multiple HR business units that
are associated with multiple GL business units, the end date is
limited by the end date with the shortest time entry period.

For example, suppose that you request an Actual to Forecast
Utilization interactive report for two HR business units that
map to different GL business units. The first GL business unit
requires semimonthly time report submissions, and the second
GL business unit requires weekly time report submissions.

The first GL business unit's current time entry period ends in
nine days, and the second GL business unit's current time entry
period ends in four days. You must enter an end date that occurs
before or on the four days in the future.

Select to analyze how the forecasted resource utilization
compares to the organization's capacity to handle additional
workloads.

Select to analyze how the forecasted resource utilization
compares to the actual resource utilization. Typically, you select
this analysis if you enter a start date and end date that are earlier
than the current date.

After you select all the parameters that the system uses to
extract information from the database, click Launch Interactive
Reports to launch the interactive report.

Select an HR business unit for which you want to analyze data.
To add business units to the analysis, add a new row and select
another HR business unit.

Select to filter the analysis for specific departments. To add
departments to the filter, add a new row and select another
department. If you don't select any departments, the system
returns all departments for the HR business units.

Select to filter the analysis for specific locations. To add
locations to the filter, click the button to add a new row and
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select another location. If you don't select any location codes,
the system returns all locations for the HR business units.

Utilization Parameters - Organization Units Page

428

Use the Utilization Parameters - Organization Units page (RS AGG_RUN2) to enter the parameters
for the Forecast Utilization interactive report or the Actual to Forecast Utilization interactive report for
organization units belonging to a single HR business unit.

Navigation
Select the Organization Units tab on the Utilization Parameters - Business Units page.
Image: Utilization Parameters - Organization Units page

This example illustrates the fields and controls on the Utilization Parameters - Organization Units page.
You can find definitions for the fields and controls later on this page.

Business Units Organization
Utilization Parameters
Feb2013

Reporting Options

Utiization analysis always covers entire calendar weeks beginning on a Sunday and ending on a Saturday. Enter a date occurring on a
Sunday in the Start Date field and a date occurring on a Saturday in the End Date field.
*Start Date 02/24/2012 [ @) Forecast Utilization

*End Date (03/09/2013  |[H @ Actual to Forecast Utilization Launch Interactive Repors

\

"ou can control the scope of your Utiization Analysis by selecting a single business unit and choosing an crganization unit from a tree.

Select Business Unit

*Business Unit |US001 @,

Organization Structure

Tree Name CONSULTING @,

Select an Organization

Left| Right

[~ CONSULTING CORP - Consulting Corp
HUMAN RESOURCES - Human Resources
INFORMATION SERVICES - Information Services
PUBLIC RELATIONS - Public Relations
G AUDITING - Auditing
ADMINISTRATION - Administration
BUSINESS SERVICES - Business Services
SALES AND SERVICES - Sales and Services
SERVICES - INDUSTRY - Senvices - Industry
NO-DEFTID - Mo Department

Node @,

Description

The reporting options are identical to the Utilization Parameters - Business Units page. However, the
selection of the utilization parameters (business unit and organizational units) is different on this page.

Business Unit Select the HR business unit from which you want to extract
data.
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Tree Name

Select an Organization

Node

Description

Analyzing Resource Utilization

Select a department or location tree that includes the department
or location to analyze. If the administrator enables the Display
Organization Tree option on the Utilization Definition page and
PeopleSoft Resource Management is installed, the PeopleSoft
Resource Management organizational unit tree appears.
Otherwise, the list of trees contains only the trees that are
associated with the specified HR business unit.

Select a department or location from which the system extracts
data. You can select a node or detail value from the tree. If you
select a node, all of the node child departments or locations are
included in the report.

Displays the department or location node that you select on the
tree. To use a different node, either select a different node on the
tree or click Look up Node to select a node from a list.

Displays the department or location description if you selected a
detail value from the tree.

Analyzing Resource Utilization Interactive Reports

You can analyze data by the following dimensions: HR business unit, department, location, job code, and

employee.

To create a different view and have PeopleSoft Analytic Calculation Engine recalculate the data, simply
drag and drop dimensions onto different parts of the page. You can expand, collapse, and filter the data

elements.

Note: Utilization interactive reports always calculate utilized hours, capacity, and utilization percentages
for full calendar weeks. For example, if you request a start date on Wednesday and an end date of the
following Wednesday, the interactive report includes the capacity and utilized hours for the two full
calendar weeks in which the start and end dates appear.

This topic discusses how to:

* Analyze actual to forecast utilization.

* Analyze forecast utilization.
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Pages Used to Analyze Resource Utilization Interactive Reports

Page Name

Definition Name

Navigation

Usage

Forecast Analysis

PGM_FCAST UTIL

Program Management,
Interactive Reports,
Utilization, Utilization
Parameters - Business Units

Select the Organization tab on
the Utilization Parameters -
Business Units page.

Select Actual to Forecast
Utilization on the Utilization
Parameters - Organization

page.

Analyze actual to forecast
utilization.

Analyzing Actual to Forecast Utilization Example

430

Use the Forecast Analysis page to analyze actual to forecast utilization

Navigation

Program Management, Interactive Reports, Utilization, Utilization Parameters - Business Units

Select the Organization tab on the Utilization Parameters - Business Units page.

Select Actual to Forecast Utilization on the Utilization Parameters - Organization page.
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These are two examples of report views:

Analyzing Resource Utilization

Image: Example of Actual to Forecast Utilization interactive report by business unit, department,

and employee

This example illustrates the fields and controls on the Example of Actual to Forecast Utilization
interactive report by business unit, department, and employee. You can find definitions for the fields and

controls later on this page.

Business Units Organization Forecast Analysis
Period Start Date 02/24/2013 Period End Date 03/09/2013
Actual to Forecast Utilization '2_ Preferences | View All | _EI_ First 4 1-10 of 10 t Last __
¢ Location Code [ALL_LOCATIONS ~ © JobCode |ALL_JOBCODES v
& Total @ Total G Forecast @ & Actual & Actual
@”For.ecast Ea.Ac:l.ua\ Forecast Actual Less Actual Capacity & f"'““‘ Project Ea.Foracast olicy
O ALL UNITS Utilization (%) Utilization (%) T e - T Project Hours ey Policy Hours T
E © ALL_DEPARTMENTS
) ALL_EMPLOYEES
< 11000 104.35 7478 1,920.00 1,376.00 544.00  1,840.00 1,360.00 992.00 560.00 384.00
E © ALL_EMPLOYEES
O CorneliaLing 100.00 80.00 16000 12800 3200 160.00 128.00 96.00 3200 3200
@ Randy Unger 100.00 80.00 80.00 64.00 16.00 80.00 £4.00 48.00 16.00 16.00
O 13000 100.00 80.00 80.00 64.00 16.00 80.00 54.00 48.00 16.00 16.00
© ALL_EMPLOYEES
< 20000 100.00 80.00 320,00 256.00 54.00 32000 256.00 192.00 54.00 64.00
© ALL_EMPLOYEES
O 22000 80.00 40.00 64.00 32.00 32.00 80.00 45.00 32.00 16.00
© ALL_EMPLOYEES
O 21000 80.00 40.00 256.00 128.00 128.00 32000 192.00 128.00 64.00
© ALL_EMPLOYEES
QO 42000 120,00 100.00 384.00 320.00 G4.00 32000 320.00 256.00 G4.00 G4.00
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Image: Example of Actual to Forecast Utilization interactive report by department and job code

showing list of job code options

This example illustrates the fields and controls on the Example of Actual to Forecast Utilization
interactive report by department and job code showing list of job code options. You can find definitions
for the fields and controls later on this page.

Business Units || Organization || Forecast Analysis
Period Start Date 02/24/2013 Period End Date 03/09/2013
Actual to Forecast Utilization '3 _ Preferences | View All | _-'—1_ First 1 1-10 0f 10 t Last __
¢ Location Code |ALL_| OCATIONS b ¢ JobCode ALL_JOBCODES o
© Business Unit [ALL_UNITS v LL—JOBCODES -
] Total @ Total ] Forecast g | Actual @ Actual
UE?.I.FD:E“S:_‘_ EI.AC:.WI o, Forecast Actual Less Actual G =|oject ?‘.For:cast licy
B © awL_peparTments Utization (%) Utilization (%) o o Hours Hours H “|lurs olicy Hours o irs
© ALL_EMPLOYEES
< 11000 104.35 7478 1,920.00 1,376.00 544.00 992.00 560.00 384.00
B © ALL_EMPLOYEES
T — 100.00 80.00 160.00  128.00 3200 160.00 128.00 96.00 3200 3200
© Randy Unger 100.00 80.00 80.00 64.00 16.00 80.00 64.00 48.00 16.00 16.00
© 13000 100.00 80.00 80.00 64.00 16.00 80.00 64.00 48.00 16.00 16.00
© ALL_EMPLOYEES
© 20000 100.00 50.00 320.00 256.00 G4.00 320.00 256.00 192.00 64.00 G4.00
© ALL_EMPLOYEES
© 22000 80.00 40.00 64.00 32.00 32.00 80.00 48.00 32.00 16.00
O ALL_EMPLOYEES
© 41000 80.00 40.00 256.00 128.00 128.00 320.00 192.00 128.00 64.00
@ ALL_EMPLOYEES
) 42000 120.00 100.00 384.00 320.00 64.00 320.00 320.00 256.00 64.00 64.00

Forecast Utilization (%) Forecast
Utilization Percentage

Actual Utilization (%) Actual

Utilization Percentage

Total Forecast Hours

Total Actual Hours

Forecast Less Actual Hours

432

The percentage of the capacity hours that are forecasted as
utilized for the given time period and specified parameters. The
value is the result of dividing the total forecast utilized hours by
the capacity hours.

The percentage of actual resource hours that were used
compared to resource capacity for the given time period and
specified parameters. The value is based on dividing the total
actual utilized hours by the capacity hours.

The total number of forecasted utilized hours for the given time
period and specified parameters. The value is the sum of the
forecasted utilized project hours and the forecasted utilized
personal hours.

The total number of hours that were actually used for the given
time period and specified parameters. The value is the sum of
the actual utilized project hours and the actual utilized personal
hours.

The difference between the forecasted utilized hours and the
hours that were actually utilized for the given time period and
specified parameters. The value is based on subtracting the total
actual utilized hours from the total forecast utilized hours.
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Capacity Hours

Forecast Project Hours

Actual Project Hours

Forecast Policy Hours

Actual Policy Hours

Analyzing Resource Utilization

The total number of standard resource hours available to engage
in an activity that is considered utilized for the given time period
and specified parameters.

The total number of forecasted project hours to be worked and
considered as utilized for the given time period and specified
parameters.

The total number of project hours actually worked and treated as
utilized for the given time period and specified parameters.

The total number of forecasted personal hours that are
considered utilized for the given time period and specified
parameters.

The total number of personal hours actually worked and treated
as utilized for the given time period and specified parameters.

Analyzing Forecast Utilization Example

Use the Forecast Analysis page to analyze actual to forecast utilization

Navigation

Program Management, Interactive Reports, Utilization, Utilization Parameters - Business Units

Select the Organization Units tab on the Utilization Parameters - Business Units page.

Select Actual to Forecast Utilization on the Utilization Parameters - Organization Units page.
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Image: Example of Forecast Utilization interactive report by location and department

This example illustrates the fields and controls on the Example of Forecast Utilization interactive report
by location and department. You can find definitions for the fields and controls later on this page.

Business Units Organization Forecast Analysis
Period Start Date 02/24/2013 Period End Date  03/09/2013
Actual to Forecast Utilization "7 _ Preferences | ViewAll | HE Frst 1 1-20 of 20 : Last /
@ Job Code ¢ Business Unit
© Name [ALL_ENPLOVEES 9]
€ Forccast |6 Actua | P TOMa! @ Total @ Forecast @ 6 Forccast P ACtual g @ Actual
B O ALL LoCATIONS Utilization (%) Utilization (%) ;‘:Ier‘f“ ‘:Ztl“ras' hzzrmm ﬁzﬁ:'“’ Project Hours :;‘:‘f:‘ Policy Hours :gm
5l @ ALL_DEPARTMENTS
O 11000 104.35 7478 1,920.00 1,376.00 54400 1,840.00 1,360.00 992.00 560.00 384.00
© 13000 100.00 80.00 160.00 128.00 32.00 160.00 128.00 96.00 32.00 32.00
O 20000 100.00 80.00 32000 256.00 G4.00 320.00 256.00 192.00 G4.00 G4.00
O 22000 80.00 40.00 54.00 32.00 32.00 80.00 48.00 32.00 16.00
O 41000 80.00 40.00 256.00 128.00 128.00 320.00 192.00 128.00 64.00
© 42000 120.00 100.00 38400 320.00 64.00 320.00 320.00 256.00 64.00 64.00
O 43000 120.00 80.00 576.00 384.00 192.00 480.00 288.00 192.00 288.00 192.00
O 1cA1 100.00 80.00 160.00 128.00 32.00 160.00 128.00 96.00 32.00 32.00
E O ALL_DEPARTMENTS
© 11000 100.00 7333 1,440.00 1,056.00 38400  1,440.00 1,120.00 832.00 320.00 224.00
@ 13000 100.00 20.00 160.00 128.00 32.00 160.00 128.00 96.00 32.00 32.00
© 20000 100.00 20.00 32000 256.00 G4.00 320.00 256.00 192.00 64.00 G4.00
© 22000 30.00 40.00 64.00 32.00 32.00 80.00 43.00 32.00 16.00
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Image: Example of Forecast Utilization interactive report by location and job code, showing list of
employees

This example illustrates the fields and controls on the Example of Forecast Utilization interactive report
by location and job code, showing list of employees. You can find definitions for the fields and controls
later on this page.

Business Units Organization Forecast Analysis
Period Start Date 02/24/2013 Period End Date 03/09/2013
Actual to Forecast Utilization ' _ Preferences | View Al | [ Fist 4 1-20 of 20 $ Last o
() Business Unit |ALL_UNITS “ ) Name ALL_EMPLOYEES b
(ALL_EMPLOYEES]|
& & @ Total @ Total |6 Forecast Lo ALWINIZS] = | 63 Actual & 9 Actual
Forecast Actual Alphonsine Gil I . Forecast "
Utilizati %) Utilizati 5, Forecast Actual Less Actual =|| Project Palicy H olicy
) ALL_JOBCODES i) [ Hours Hours Hours hhe Strasmann '/ Hours CUEY HOUTS ours
B O aLL_LocaTions
B @ ALL_DEPARTMENTS Carnelia Turner
e 104.35 7478 192000  1,376.00 5440 --Dannyihite - 992.00 560.00 38400
=) g 100.00 £0.00 160.00 128.00 320/ Ll LG 96.00 32.00 32.00
O 20000 100.00 80.00 320.00 256.00 G4.00 320.00 256.00 192.00 G4.00 G4.00
O 22000 20.00 40.00 64.00 32.00 32.00 20.00 48.00 32.00 16.00
O 41000 80.00 40.00 256.00 128.00 128.00 32000 192.00 128.00 64.00
O 42000 120.00 100.00 384.00 320.00 G4.00 320.00 320.00 256.00 G4.00 G4.00
O 43000 120.00 20.00 576.00 384.00 192.00 420.00 288.00 192.00 288.00 192.00
O 1ca1 100.00 80.00 160.00 128.00 32.00 160.00 128.00 96.00 32.00 32.00
SNe] ALL_DEPARTMENTS
© 11000 100.00 7333 1,440.00 1,086.00 38400 1,440.00 1,120.00 832.00 320.00 22400
© 13000 100.00 80.00 160.00 128.00 32.00 160.00 128.00 96.00 32.00 32.00
© 20000 100.00 80.00 320.00 256.00 G4.00 320.00 256.00 192.00 G4.00 G4.00
O 22000 20.00 40.00 64.00 32.00 32.00 20.00 48.00 32.00 16.00
O 41000 80.00 40.00 256.00 128.00 128.00 32000 192.00 128.00 64.00
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Integrating with Primavera P6

Understanding PeopleSoft Integration with Primavera P6

This topic discusses integration data flow.

Integration Data Flow

Note: From this point in this document Primavera P6 Enterprise Project Portfolio Management is referred
to as Primavera P6.

This diagram illustrates the PeopleSoft to Primavera P6 integration data flow:
Image: PeopleSoft Program Management to Primavera P6 data flow

Master data is sent only from PeopleSoft to Primavera. Project header, work breakdown structure
activities, and budget data can flow between the two systems. Actual financial costs, hours worked,
commitments, and project team data flows only from PeopleSoft to Primavera. Timesheet and resource
assignment data flows only from Primavera to PeopleSoft.

Master Data

Project Header
WBS/Activities
Budgets

Actual Financial Costs
Hours Worked
Commitments
Project Teams

Timesheet Data
Hesource Assignments

Updates to master data can only occur in PeopleSoft. The master data from PeopleSoft must be
synchronized to Primavera P6 before projects are created in Primavera P6 if you plan to integrate resource
assignments or timesheet data.

Project data can be created in either database (PeopleSoft or Primavera P6). The project header, work
breakdown structure of activities (WBS/Activities), and budget data can be sent from PeopleSoft to
Primavera P6 or from Primavera P6 to PeopleSoft. Master data and Project data (such as actual financial
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costs, hours worked, commitments, and project teams) only flow from PeopleSoft to Primavera P6.
Resource Assignments (from projects) and Timesheet data only flows from Primavera P6 to PeopleSoft.

Work breakdown structure levels are used to maintain and summarize activity data.

The data that is sent from the source system (regardless of the direction) overwrites the data in the target
system.

You should pre-determine which system is the source of truth for each object of data such as activities,
budgets, resources, and so on. Only the source system should be updated for each object. For example,
if you are creating projects in Primavera P6 and updating the work breakdown structure and resource
assignments in Primavera P6, then you should only import the WBS and resource assignments from
Primavera P6 to PeopleSoft. If you export this data from PeopleSoft to Primavera P6, then you could
overwrite source data. The system does not warn or prevent you from doing this.

Projects should only be synchronized in a single run control to prevent conflicts when updating the
project data. If you schedule more than one run control (in parallel) to synchronize data, the system does
not verify that a project is included in multiple run control IDs. For example, if two run control ID's are
processed at the same time and they have an overlapping range of project IDs, the project IDs may be
processed twice.

PeopleSoft maintains a synchronization log that captures the status of data integration between PeopleSoft
and Primavera P6.

Process flow diagrams (one for project data, one for master data, and one for timesheet data) are available
on My Oracle Support (MOS) https://support.oracle.com/CSP/ui/flash.html, Note: 1361220.1.

Note: The integration between PeopleSoft Program Management 9.1 and Primavera P6 is not supported
on an Informix database.

Data in PeopleSoft and in Primavera P6 Maintenance

There are multiple objects that should be kept in sync between PeopleSoft and Primavera P6. Some are
required and some are optional. There is no automated process to synchronize these objects. Therefore
you must manually maintain these objects in both systems. For example, if a new business unit is created
in PeopleSoft, you will have to manually add that business unit in the equivalent Primavera P6 project
code field.

This table shows the objects that should be maintained in PeopleSoft and in Primavera P6:

Item Required Comment

Master Calendar - Project Calendar Yes Manual setup in PeopleSoft and
Primavera P6.

Job Codes No Manual setup in PeopleSoft. No setup

required in Primavera P6.

Project Types Yes Manual setup in PeopleSoft. Manually
set up the list of valid values in the
Project Type project code in Primavera
P6.
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Item

Required

Comment

Business Unit

Yes

Manual setup in PeopleSoft. Manually
set up the list of valid values in the
Business Unit project code in Primavera
P6.

Enterprise Project Structure

Yes

Manually set up an EPS node in
Primavera P6. This is where newly
created projects will initially reside,
when exported from PeopleSoft.

Role

Yes

Manual setup in PeopleSoft and
Primavera P6. The PROJ_ ROLE_CODE
DVM must be kept current between
PeopleSoft and Primavera P6.

Role Rates

Recommended

Manual setup in PeopleSoft and
Primavera P6.

Timesheet Periods

Yes

Manual setup in PeopleSoft and
Primavera P6.

Overhead Code

Yes

Manually set up Overhead Codes in
Primavera P6. Manually set up Time
Reporting Codes (TRC) in PeopleSoft.
The TRC_CODE DVM must be kept
current to map Primavera P6 Overhead
Codes to PeopleSoft TRC Codes.

Understanding Synchronization Templates

Synchronizing data between PeopleSoft Program Management and Primavera P6 can only be initiated

from PeopleSoft.

Synchronization templates are primarily used for existing projects. When synchronizing net new projects,
the system does not refer to a synchronization template to determine the objects selected for export or
import. However, when importing net new projects, the synchronization template is used to determine
the WBS level to import. In addition, when exporting net new projects, the synchronization template

is used to determine the type of resource to export when the Project Team check box is selected on the
Synchronize Net New Projects run control page.

When synchronizing existing projects, synchronization templates determine the type and direction
of information that will be imported from Primavera P6 to Program Management, and exported from
Program Management to Primavera P6.

A synchronization template is required to be set up as a default for the business unit on the Project
Costing Options — Primavera page. This ensures that all projects that are created for that business unit
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have a synchronization template. The synchronization template can be changed or modified for a project
on the General Information — Primavera page.

The synchronization template determines the direction of synchronization for specific objects such as the
project header or the work breakdown structure (WBS). This allows you to synchronize multiple projects
at the same time, even though the direction of information is different from one project to the next. This
also enables you to view a project and determine the source of truth for the project. In addition, more than
one project can use the same template. Therefore, if you are going to change a template, you may want to
consider creating a new template to ensure that you are not affecting another project.

You can change the direction in which information is transferred between PeopleSoft and Primavera P6
by modifying the synchronization template for the project, or by creating a new synchronization template
and assigning it to the project. However, use caution when modifying project templates. A single source
of truth for a project should exist for each object type. Therefore, when modifying the synchronization
template for a project, ensure that the source of truth for an object does not change or that it is being done
deliberately. If the source of truth is changed, then the system may overwrite data that was previously
synchronized.

Understanding Work Breakdown Structure
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If the work breakdown structure (WBS) level that is held in PeopleSoft is less than (the data is held at a
summary level in PeopleSoft) what is held in Primavera P6, then Primavera P6 must summarize data for
activity dates, duration, resource assignment dates, and planned costs.

It is recommended that you don't make the WBS level smaller in PeopleSoft, after you have set the WBS
level. If the WBS level is resynchronized at a shallower level, then the activities that were at a deeper
level are not deleted. Instead, these activities are set to an Inactive status and moved to the bottom of

the WBS structure. For example, if you import data into PeopleSoft rolled up to WBS level 3, then you
should not import it at a level 2 at a later time, which is shallower.

When importing WBS activities from Primavera P6 to PeopleSoft:

» The level that is selected in the Import Work Breakdown Options section, on the Synchronization
Template page, determines the level to which WBS activities are transferred.

» The Synchronize Existing Projects page enables you to select certain objects such as activities.

However, the system uses the synchronization template to determine the direction that the data is to be
transferred.

» Ifthe WBS level selected on the synchronization template is less than the level that is held in
Primavera P6, then the roll-up of activity dates and percent complete occurs in Primavera P6 prior to
the synchronization process.

« If the WBS level selected on the synchronization template is greater than the level that exists in
PeopleSoft (for example, the WBS level on the synchronization template is 4 and the current level for
a PeopleSoft project is 2), then all WBS levels (up to level 4) are imported into PeopleSoft when the
synchronization process runs.

If the WBS level selected on the synchronization template is less than the level that was previously
imported to PeopleSoft, then a message is displayed indicating that the existing activities will be
inactivated, moved to the bottom of the WBS, and costs will not be rolled-up to higher-level activities.
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* If you want to import the percent complete of all activities you can set the Percent Complete
calculation method to Manual for the project on the Project Definitions - Project Costing Definition
page, and select Include Percent Complete on Activity Import on the synchronization template for the
project.

When exporting WBS activities from PeopleSoft to Primavera P6, the activity is transferred on a one-to-
one basis. There is no roll-up for activities.

Understanding Resource Assignments

Resource assignments can only be imported from Primavera P6 to PeopleSoft. Prior to assigning
resources in Primavera P6, you should export the resource master data from PeopleSoft to Primavera P6.
It is recommended that you create your resource master data in PeopleSoft and then export this data to
Primavera P6. This ensures that PeopleSoft is the source of truth for all master data.

If a role assignment is created in Primavera P6 without specifying a resource name, then that role
assignment is imported into PeopleSoft as a generic labor resource during synchronization.

Resource assignments are imported at the level to which they are assigned. For example, if individual
resources are assigned, then individual resources are imported. If role assignments are assigned, then role
assignments are imported. This allows for a combination of resources and roles within one project.

When importing resource assignments from Primavera P6 to PeopleSoft:

* All resource assignments (activity team members) are imported regardless of whether the resource is
new or existing.

* The absence of a resource assignment from Primavera P6 indicates that the resource is no longer
assigned to the activity.

Therefore, if an activity team member is created from a Primavera P6 synchronization, and that
activity team member is not sent to PeopleSoft in subsequent synchronizations, then the PeopleSoft
system assumes that the resource assignment was deleted in Primavera P6 and should be deleted
from the PeopleSoft activity team as well. However, the resource remains on the project team in
PeopleSoft.

» The resources are added to the project team and schedule dates are created, or updated, within the
project team based on the project start and end dates.

Resource assignment dates are not recorded for each activity.

When a resource assignment is created in PeopleSoft, Primavera P6 is not updated because resource
assignments are not exported from PeopleSoft to Primavera P6. Inbound messages containing resource
assignments from Primavera P6 will not contain this resource assignment. In this case, the resource
assignment is not deleted from the activity, in PeopleSoft, because the resource was created in PeopleSoft
and is used by other PeopleSoft features.

If the WBS is imported at a rolled-up, summary level, then Primavera P6 sends all resource assignments
for a particular WBS item with the WBS item ID. This data is rolled up to the WBS level specified on the
synchronization template. Some WBS items may have duplicate assignments for the same resources. In
this case, PeopleSoft merges the duplicate assignments because PeopleSoft does not allow a resource to
be assigned to an activity more than once.
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If a duplicate resource exists on an activity that was imported from Primavera P6 to PeopleSoft, then
PeopleSoft will merge the resource data that is duplicated.

When resource assignments are imported into PeopleSoft, they are initially imported at the activity
team level. However, PeopleSoft requires that every activity team member must be on the project team.
Therefore, the Third-party Loader process adds the activity team member to the project team level in
PeopleSoft.

Understanding Project Teams

442

Project team data can only be exported from PeopleSoft to Primavera P6. Project team data includes only
named employee resources, named asset resources, or both. Material resources are not exported.

Employee and asset resources are exported at the project header level, not at the activity level. They can
also be exported at the WBS level if the WBS was previously imported at a rolled-up summary level.

Project team data is extracted from the PeopleSoft Program Management project team member table
(PROJECT TEAM) and exported to Primavera P6 Planning Resources at the project level when:

*  The Project Team check box is selected for the Synchronize Net New Projects or the Synchronize
Existing Projects processes.

*  Project team members were not originally imported from Primavera P6 (using the Resource
Assignments option).

» These check boxes are selected on the Synchronization Template that is associated with the project:
* Project Team.
* Include Labor Resource Assignments, Include Equipment Assignments, or both.

» If PeopleSoft Resource Management is not installed, then all named labor resources are exported to
Primavera P6.

* If PeopleSoft Resource Management is installed, then named labor resources are only exported to
Primavera P6 if their resource status is Committed.

Project team data is only extracted to the Primavera P6 Planning Resource WBS level if the WBS was
previously imported at a rolled-up summary level. This data is extracted from the PeopleSoft Program
Management activity team table (PROJ_ACT TEAM) when:

* The Project Team check box is selected for the Synchronize Existing Projects process.

*  Project activity members did not originate from Primavera P6 and imported as resource assignments.
* The WBS was imported from Primavera P6 at a rolled-up summary level.

» These check boxes are selected on the Synchronization Template that is associated with the project:

*  Project Team.
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* Include Labor Resource Assignments, Include Equipment Assignments, or both.

Resource Assignments versus Project Teams

The integration of project and activity resources can originate from Primavera P6 or PeopleSoft Program

Management. In this diagram:

* The red lines illustrate that if you choose to manage your project resources in PeopleSoft, you can
build your project and activity team in PeopleSoft, and then export the data to Planning Resources in

Primavera P6.

In Primavera P6, resource assignments need to be manually created based on Planning Resources.

*  The blue lines illustrate that if you choose to manage your project resources in Primavera P6, you can
create your activity resource assignments in Primavera P6, and then import the data to the Activity

Team in PeopleSoft Program Management.

The data automatically flows to the PeopleSoft project team as well.

Image: Primavera P6 Resource Assignments versus PeopleSoft Project Teams

project and activity resources can originate from Primavera P6 or PeopleSoft Program Management.

If you choose to manage your project resources in PeopleSoft, you can build your project and activity
team in PeopleSoft, and then export the data to Planning Resources in Primavera P6. However, resource
assignments will need to be manually created in Primavera P6 based on planning resources. If you choose
to manage your project resources in Primavera P6, you can create your activity resource assignments in
Primavera P6, and then import the data to the activity team in PeopleSoft Program Management. The data

automatically flows to the PeopleSoft project team as well.

PeopleSoft

Synchronize New or
Existing Project
Team Data

Synchronize New or
#——— Existing Resource
Assignment Data

Activity Team

Primavera P6

Planning Resources

Manual
update

Resource Assignments

Primavera P6 Resources Assignments can only be imported from Primavera P6 to PeopleSoft. In
PeopleSoft, those resources assignments are imported at the activity team level, which then flows to the

project team.

PeopleSoft project teams can only be exported to Primavera P6. In Primavera P6, those project teams are

sent to planning resources.

Copyright © 1992, 2013, Oracle and/or its affiliates. All rights reserved.

443



Integrating with Primavera P6 Chapter 22

In Primavera P6, you can manually create resource assignments based on planning resources.

Deleting Project Team Members

If a resource is deleted from a project team in PeopleSoft, the resource is not subsequently deleted from
the planning resources in Primavera P6. The resource must be manually deleted from Primavera P6
planning resources.

Understanding Budgets

444

Budget data can be synchronized between Primavera P6 and PeopleSoft.

Importing Budget Data From Primavera P6 to PeopleSoft

When importing budget data from Primavera P6 to PeopleSoft:

The Primavera P6 data that is used to create the budget in PeopleSoft comes from the Summary
Planned Cost amounts at the WBS level. It does not come from the Primavera P6 project budget.

The Project Costing Third-Party Loader application engine process is used to import budget data.

Summary Planned Cost data from Primavera P6 is imported into PeopleSoft at the WBS level, not at
the activity level.

If the WBS level selected on the synchronization template is less than the level that is held
in Primavera P6, then the roll-up of the budget data must occur in Primavera P6 prior to the
synchronization process.

Therefore, you should run the Summarize Projects process in Primavera P6 prior to importing this
budget data. If you do not run the Summarize Project process in Primavera P6, then budget amounts
are not created or updated during the import to PeopleSoft process.

Each time budget data is imported to PeopleSoft, a new version is created during the synchronization
process in PeopleSoft.

* The new version of the budget is created with an inactive status. To make this new budget active,
you must review, activate, and finalize the new version of the budget in PeopleSoft.

* The new version of the budget is transferred at the WBS level and at the project level. The total
budget and the WBS level budgets are updated.

If the WBS to which a budget has been assigned does not exist in the PeopleSoft system, the
system will abort the synchronization process for that budget item and create a message in the
synchronization log. The system continues synchronizing the remaining budget items.

Exporting Budget Data From PeopleSoft to Primavera P6

When exporting budget data from PeopleSoft to Primavera P6:

Budget data is extracted from the Project Costing transaction table (PROJ_RESOURCE).
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If you are using Project Costing budgeting, you must finalize your budget before exporting the budget
to Primavera P6.

The budget amount that is exported is the Total Budget amount, which is calculated, or aggregated, in
PeopleSoft at the WBS (summary activity) level and the project header level.

When exported from PeopleSoft, the Total Budget amount is formatted into two fields within the
outbound message; Original Budget and Current Budget.

For a project or WBS object instance, the same budget amount value is written to the Original Budget
and Current Budget fields. Primavera P6 determines how these amounts are recorded or updated to
the corresponding structure in Primavera P6.

Understanding Timesheets

Timesheet data can only be imported from Primavera P6 to PeopleSoft.

Timesheet data can be imported into PeopleSoft Project Costing or PeopleSoft Expenses:

If PeopleSoft Expenses is installed and selected as the target destination for timesheet data, then time
reports are created in Expenses.

If these time reports are to be sent to Project Costing, the Expenses to Project Costing process
(PC_EX TO _PC) is used to integrate the time report data.

If PeopleSoft Expenses is installed and selected as the target destination for timesheet data, and if
the timesheet data in Expenses is to be sent to HCM Time and Labor, the Expenses to HR process
(EX_TIME_STGQG) is used to integrate the timesheet data from Expenses to HR Time and Labor.

If PeopleSoft Project Costing is selected as the target destination for timesheet data, the timesheet
hours are imported directly to the Project Costing transaction table (PROJ_RESOURCE).

When importing timesheet data into PeopleSoft, the request is limited to 999 employees for a single run
control. The system processes only one timesheet per employee per period.

After timesheet data is entered for a project, the WBS summarization level should not be changed on the
synchronization template for the project. Changes to the WBS level of a project could result in time that
was entered against WBS 1, appearing against WBS 2 and as a duplicate record.

Primavera P6 setup should not allow negative hours and not allow more than 24 hours per day.

The Timesheet Auto Submission Approval option in Primavera P6 is not supported with the PeopleSoft to
Primavera P6 integration feature.

Understanding Hours Worked

Hours worked can only be exported from PeopleSoft to Primavera P6.

Hours worked is the total amount of hours for the activity ID, for all resources on that activity. They are
not hours per resource, per activity.
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When exporting hours worked from PeopleSoft to Primavera P6:
» The hours worked is sent as an accumulated total amount of hours, to date, by activity ID.

* The hours worked is an attribute of the WBS (summary level) and activity (detail level) to which it
belongs.

*  When synchronizing existing projects, if the activity ID does not exist in Primavera P6, then
a message is created in the synch log stating that the hours for the activity failed and the
synchronization process aborted for that activity.

The system continues synchronizing the remaining data.

Understanding Actual Costs, Commitments, and Percent
Complete

446

This topic discusses:
¢ Actual costs.
¢ Commitments.

e Percent complete.

Actual Costs

Actual cost data can only be exported from PeopleSoft to Primavera P6.
There are two options to send actual cost data:
* Actual cost data can be sent as a total summed amount.

* Actual cost data can be sent by source type, where actual cost data is sent as a total summed amount
and it is also broken into transaction identifiers for each activity and at the project level.

This is determined for each business unit in the Level to Export Actual Cost field on the Project Costing

Options - Primavera page.

Commitments

Commitments, commitment reversals, and commitment adjustments (as designated by PeopleSoft Project
Costing analysis types) can be sent in to Primavera P6. Commitments are sent at the activity and WBS
level, and also as a total at the project level.

You select the commitment analysis group that represents the commitments on the Project Costing
Options — Primavera page.

Percent Complete

When importing net new projects, all object types are imported and the system uses the synchronization
template for the business unit to determine if percent complete is to be imported with the WBS/Activities.

When importing existing projects:
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+ If WBS/Activities is not selected on the run control page, then percent complete is not imported.

« If WBS/Activities is selected on the run control page, then the system uses the project synchronization
template to determine if percent complete is to be imported with the WBS/Activities.

When exporting net-new or existing projects:

* If WBS/Activities is not selected on the run control page, then percent complete is not exported.

* If WBS/Activities is selected on the run control page, then the system uses the project synchronization
template to determine if percent complete is to be exported with the WBS/Activities.

Common Terms and Elements Used to Integrate with Primavera

P6

PeopleSoft errors versus warnings

PeopleSoft application errors and
warnings

PeopleSoft message failure

Errors suppress individual data fields from being sent and

prevent the record from being sent. Errors will stop processing

for the object and must be corrected so that the record can be
sent.

Warnings suppress individual data fields from being sent. When
this occurs, the record is still sent, but the data field that has the

warning will be blank or set to a default value for the warning.

These warnings should be corrected so that the next time the
data is synchronized, the data field can be sent.

Application errors and warnings occur when data being
synchronized violate a business rule in PeopleSoft Program
Management or Primavera P6.

A message failure is not the same as application errors or
transformation errors, where specific error conditions can
be checked and reported by the system. A message failure is
unexpected, such as a problem with Integration Broker.

PeopleSoft transformation errors and Transformation errors and warnings occur when data cannot

warnings

be transformed from Primavera data to PeopleSoft data, or
from PeopleSoft data to Primavera data. This may occur
when Domain Value Maps (DVMs) are not kept up to data.
Transformation errors can also be the result of data that is
bypassed because its parent is in error.

Setting Up Synchronization Templates

This topic discusses how to set up synchronization templates.
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Page Used to Set Up Synchronization Templates

Page Name Definition Name Navigation Usage
Synchronization Template PGM_P6 TMPLT DEFN Program Management, Set up synchronization
Primavera Integration, template parameters.

Synchronization Template

Click the Add or Modify
Template link on the Project
Costing Options — Primavera
page.

Click the Add or Modify
Template link on the Project
Definitions — Primavera page

Synchronization Template Page

Use the Synchronization Template page (PGM_P6_TMPLT DEFN) to set up synchronization template
parameters.

Navigation

* Program Management, Primavera Integration, Synchronization Template

*  Click the Add or Modify Template link on the Project Costing Options — Primavera page.
*  Click the Add or Modify Template link on the Project Definitions — Primavera page
Image: Synchronization Template page

This example illustrates the fields and controls on the Synchronization Template page. You can find
definitions for the fields and controls later on this page.

Synchronization Template

Template ID US004_DEFAULT_IMPORT
*Description Default Template for US004 Projects

Only Import or Export can be chosen for a particular Object Type

Synchronization Synchronization Options
Bnpoil ExpuiL Ohyc il vpe Project Team Options
= Project Header
Include Labor Resource Assignments
Project Team
Include Equipment Assignments
B Waork Breakdown / Activities
Resource Assignment Import Work Breakdown Cptions
O Budget {©) Work Breakdown Level
Hours Worked @ Entire Work Breakdown
Actual Costs WBS/Activity Percent Complete Option
Commitments Include %Complete on Import

Import Percent Complete Source Performance Percent Complet
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Import or Export

Project Header

Project Team

Work Breakdown / Activities

Resource Assignment

Budget

Hours Worked
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Select one direction for each synchronization element (object
type). You cannot select Import and Export for the same
synchronization element.

» Import: select to indicate that you want to import the objects
from Primavera P6 to Program Management.

* Export: select to indicate that you want to export from
Program Management to Primavera P6.

If no check box is selected for the synchronization element,
then it is not synchronized, regardless of what is selected on the
Synchronize Existing Projects page.

Select to import, or export, project header information.

When the Import check box is selected, the Project
Synchronization process (PGM_SYNC_PRJ) calls the Third-
Party Project and Activity Loader process (PC_INTF_GEN)
process.

Select to export project team information from PeopleSoft to
Primavera P6. You cannot import project team data.

When the Export check box is selected, the Project Team
Options are enabled in the Synchronization Options group box.

Select to import, or export, the work breakdown structure (
WBS) at the activity level.

When the Import check box is selected, the Project
Synchronization process (PGM_SYNC_PRJ) calls the Third-
Party Project and Activity Loader process (PC_INTF GEN)
process.

Select to import resource assignments. Resource assignments
can only be imported from Primavera P6 to PeopleSoft.

When the Import check box is selected, the Project
Synchronization process (PGM_SYNC_ PRJ) calls the Third-
Party Project and Activity Loader process (PC_INTF_GEN)

process.
Select to import or export budget data.

When the Import check box is selected, the Project
Synchronization process (PGM_SYNC PRIJ) calls the Project
Transaction Loader process (PC_INTFEDIT), and if budget data
exists, the Project Transaction Loader process calls the Project
Budget Loader process (PC_ BUDGET IN).

Select to export hours worked. Hours worked can only be
exported from PeopleSoft to Primavera P6.
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Actual Costs

Commitments

Synchronization Options
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Select to export actual costs. Actual costs can only be exported
from PeopleSoft to Primavera P6.

For more information about the Level to Export Actual Cost
field:.

See Setting Up Primavera P6 Integration Options for Business
Units and Project Costing Control Data.

Select to export commitment data.

If you select the Export check box for the Project Team element, the Project Team Options are enabled. At
least one of these options must be selected to export project teams:

Include Labor Resource Assignments Select to indicate that the export process should include labor

Include Equipment Assignments

resources.

If this check box is not selected, the system does not include
labor resources when project team is exported.

Select to indicate that the export process should include
equipment resources.

If this check box is not selected, the system does not include
equipment resources when project team is exported.

If you select the Import check box for the Work Breakdown / Activities synchronization element, the
Import Work Breakdown Options section is enabled:

Work Breakdown Level

Entire Work Breakdown

Select to indicate that you want to specify the WBS level and
enter the level to the right of the radio button. If level 4 is
entered, then the WBS structure from levels 1, 2, 3, and 4 are
sent to PeopleSoft.

Note: Only WBS items, not activities, are imported from
Primavera P6.

Select to indicate that you want to import the entire WBS,
including the detailed activities, from Primavera P6 to Program
Management.

Note: Activity details are mapped one-to-one between
PeopleSoft and Primavera P6.

Include Percent Complete on Activity Select to indicate that you will determine the field in Primavera

Import

P6 from which to pull the percent complete information. When
this option is selected, the Import Percent Complete Source can
be selected.

If you select the Import check box for the Work Breakdown/
Activities element, this check box appears.
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Select an option that determines the field in Primavera P6 from
which to pull the percent complete information. Options are:
Performance Percent Complete, Duration Percent Complete, and
Unit Percent Complete.

If you select the Include Percent Complete on Activity Import
check box, and the percent complete calculation method has
been set to manual on the Project Definition — Project Costing
Definition page, then the percent complete is imported from the
field selected in this field.

If you select the Export check box for the Work Breakdown / Activities synchronization element, this
field appears in the WBS/Activity Percent Complete Option section of the Synchronization Options group

box:

Include Percent Complete on Activity Select to indicate that when activities are exported, the percent

Export

complete in PeopleSoft is sent to the Physical Percent Complete
field in Primavera P6. This value is only sent for activities, not
for the WBS.

If you select the Export check box for the Work Breakdown/
Activities element, this check box appears.

Setting Up Primavera P6 Integration Options for Business Units
and Project Costing Control Data

This topic discusses how to:

*  Set up Primavera P6 integration options for a Project Costing business unit.

* Define specifications for an Expenses business unit.

Pages Used to Set Up Primavera P6 Integration Options for Business Units
and Project Costing Control Data

Page Name

Definition Name Navigation Usage

Primavera

Project Costing Options -

PC_P6 PRMVR OPTNS Set Up Financial/Supply Set Up Primavera P6

Chain, Business Unit Related, | integration options for a
Project Costing, Project Project Costing business unit.
Costing Options, Primavera

Expenses Definition —
Business Unit 2

BUS_UNIT TBL_EX2 Set Up Financial/Supply Define specifications for an

Chain, Business Unit Expenses business unit.
Related, Expenses, Expenses
Definition, Business Unit 2 For more information about
defining specifications for an
Expenses business unit:
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Page Name Definition Name

Navigation

Usage

Transaction Identifier PC_TRANS IDENTIFY

Set Up Financials/Supply
Chain, Product Related,
Project Costing, Transaction
Options, Transaction
Identifiers

If you plan to export actual
costs to Primavera P6,

then use this page to define
transaction identifiers.
Transaction identifiers
identify valid combinations

of Source Type, Category,

and Subcategory fields. These
three fields define a portion of
Project Costing ChartFields.

See the product
documentation for
"Transaction Identifiers
Page (PeopleSoft FSCM 9.2:
Project Costing)"

Project Costing Options - Primavera Page

452

Use the Project Costing Options - Primavera page (PC_P6 PRMVR_OPTNS) to set Up Primavera P6
integration options for a Project Costing business unit.

Navigation

Set Up Financial/Supply Chain, Business Unit Related, Project Costing, Project Costing Options,

Primavera

Image: Project Costing Options — Primavera page

This example illustrates the fields and controls on the Project Costing Options — Primavera page . You can
find definitions for the fields and controls later on this page.

Project Costing Options Primavera Microsoft Project

Project Business Unit US004

Integration Defaults

Primavera PG Instance / URL ID |PGEFPM
Synchronization Template US004_DEFAULT_IMPORT

Integration Template |US004 @,
Level to Export Actual Cost Source Type
Labor Analysis Group LABOR @,
Commitment Analysis Group |[COMMT @,
P6 Enterprise Project Node Imported Projects
Message Timeout{minutes)| 30

Project Instances To Retain 3

Budget Alerts

Budget Row Versioning

Description US004 ILLINOIS OPERATIONS

@, Add or Modify Template

Asset Integration Rules ID

Use this page to specify options for Primavera P6 integration with Program Management for a business

unit.

Primavera P6 Instance / URL ID

Enter the name of the Primavera instance to which this business

unit will integrate project and master data. The delivered
integration supports integration with one Primavera P6 instance,
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P6EPPM, which is the default value. A PeopleSoft Project
Costing business unit can integrate with only one Primavera P6
instance. Multiple Project Costing business units can integrate
with the same value (Primavera P6 instance) in this field as long
as each business unit uses the same currency.

If you only plan to integrate with one Primavera P6 instance,
then use the default, PGEPPM. If your organization requires
multiple Primavera P6 instances, additional setup is required.

When a value is entered in this field, all other fields on this page
are required.

See Implementing PeopleSoft Program Management 9.2 with
Primavera P6 Enterprise Project Portfolio Management R8.2
and R8.3 on My Oracle Support (MOS).

Synchronization Template Select a synchronization template that is used as the default for
all projects created for the business unit.

Add or Modify Template Click to access the Synchronization Template page.

Integration Template Select an integration template that identifies the business units
to which the project can integrate.

When a project is imported (and created) in Program
Management from Primavera P6, the project is created with the
integration template that is specified on the User Preferences
page for Project Costing.

If an integration template is not specified on the User
Preferences page, then the value in this field is used as a default
when projects are created from Primavera P6.

Level to Export Actual Cost Select the level in which actual costs are to be summarized
when exporting data to Primavera P6. Options are:

»  Total: Actual costs are sent as a total summed amount for
each activity and at the project level. The project level is
equal to all of the activity costs for the project. Actual cost
data is not broken down when it is sent to the Project Total
Actual Cost field in Primavera P6.

*  Source Type: Actual costs are broken down by transaction
identifiers for each activity and at the project level. The
project level is equal to all of the activity costs for the
project. In addition, the actual costs are sent as a total
summed amount for each activity and at the project level, as
if the Total option was selected with the Source Type option.

When exporting actual costs from PeopleSoft, the transaction
identifier determines the combination of: Source Type,
Category, and Sub-Category to use. Transaction identifiers are
defined in PeopleSoft to provide valid combinations of Source
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Type, Category, and Sub-Category that map to Labor, Material,
Non-Labor, and Contract Labor cost categories in Primavera
P6. These maps are maintained in the TRANSACTION
IDENTIFIER_CODE DVM.

Select the analysis group that is used to calculate labor hours.

Select the analysis group that is used when sending the sum of
commitments to Primavera P6.

Enter the node of the Primavera Enterprise Project Structure (
EPS) that identifies where new projects will initially reside. This
node must be created in Primavera P6 before projects can be
synchronized with Primavera P6.

After the project is created in Primavera P6, it can be moved to
another node on the Primavera EPS.

Enter the amount of time (in minutes) that the system should use
when waiting for a message before considering the message to
be timed-out.

The system is dependent on receiving responses to messages
prior to processing the set for performance purposes. A hanging
message can prevent the completion of the remaining run
control. If PeopleSoft does not receive a response to a message,
then all other messages that are received in the same run control
are not processed.

Use caution when entering a high number. You should set the
timeout larger than the longest running time between timestamp
events. A high number of minutes can delay the system from
cleaning up run controls that have even one message that is
hanging or is taking time to respond.

Enter the number of instances of a project that you want to
retain in the project log tables on the PeopleSoft system.

Each time that data for a given project is imported, it is counted
as one instance regardless of which objects are being imported
for that project. For example, if you are importing the project
header, activities, and budget for project P001, the system will
add 1 to the instance count for project POO1. If the next time
you are only importing the project header for project POO1, the
system will add 1 to the instance count for project POO1.

Therefore, if the Project Instances To Retain value is 10, then
for a given project, the values from the last 10 synchronization
updates are retained. When the 11th synchronization from
Primavera P6 is created, the system saves the values for the 11th
update and deletes the values from the first update.
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Expenses Definition — Business Unit 2 Page
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Use the Expenses Definition — Business Unit 2 page (BUS_UNIT _TBL EX2) to define specifications for

an Expenses business unit.

Navigation

Set Up Financial/Supply Chain, Business Unit Related, Expenses, Expenses Definition, Business Unit
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