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LEGAL NOTICES

Oracle Instantis EnterpriseTrack Server System Requirements and Compatibility

Copyright © 2000, 2013, Oracle and/or its affiliates. All rights reserved.
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be
trademarks of their respective owners.

This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or
display any part, in any form, or by any means. Reverse engineering, disassembly, or
decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone
licensing it on behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system,
integrated software, any programs installed on the hardware, and/or documentation, delivered to
U.S. Government end users are “commercial computer software" pursuant to the applicable
Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use,
duplication, disclosure, modification, and adaptation of the programs, including any operating
system, integrated software, any programs installed on the hardware, and/or documentation, shall
be subject to license terms and license restrictions applicable to the programs. No other rights are
granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management
applications. It is not developed or intended for use in any inherently dangerous applications,
including applications that may create a risk of personal injury. If you use this software or
hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe,
backup, redundancy, and other measures to ensure its safe use. Oracle Corporation and its
affiliates disclaim any liability for any damages caused by use of this software or hardware in
dangerous applications.

This software or hardware and documentation may provide access to or information on content,
products and services from third parties. Oracle Corporation and its affiliates are not responsible
for and expressly disclaim all warranties of any kind with respect to third-party content, products,
and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.



Customers that licensed EnterpriseTrack Version 8.0.5 and earlier (including Standard and PMO
[j Editions) and are renewing their existing contracts without modification are only entitled to the
same licenses and modules as agreed in the original contract and associated pricing sheets.
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SERVER SYSTEM REQUIREMENTS AND COMPATIBILITY

SERVER SYSTEM REQUIREMENTS

The EnterpriseTrack system is a web-based application built on standard Java technologies. It is
accessible to users through standard Internet browser. For customers who need to host the
application on-premise, the application runs on Java server platforms (see the Tested
Configurations doc for options) and uses and an SMTP mail server for internally generated
outbound emails. EnterpriseTrack can use your existing legacy infrastructure at the application
layer via Web Services and Java callouts, or at the database layer.

DEPLOYMENT OPTIONS

EnterpriseTrack is available for on-premise deployment, or as a service from Oracle carrier grade
datacenter.

SERVER REQUIREMENTS

EnterpriseTrack is built upon a Java™ 2 Enterprise Edition (J2EE) base. It requires the following
elements:

e Middle-tier: J2EE-compliant application server and Web server. See the Tested
Configurations doc for options. If not already installed, one will need to install the Java SE
runtime available from Sun.

e Database Server: Oracle and Microsoft SQL Server are supported. See the Tested
Configurations doc for options.

e Database Client Connectivity: JDBC client driver to talk to a JDBC-compatible database such
as Oracle and SQLServer. This needs to be installed on the middle-tier machine(s).

e Mail: An SMTP capable mail server (e.g.: Sendmail, Microsoft Exchange, etc.) is required to
deliver outbound SMTP email messages to the mail server.

e Operating Systems: Can be deployed in Windows or Linux. Please see the Tested
Configurations doc for details.

FIT IN THE ENTERPRISE

EnterpriseTrack is designed to work with a variety of hardware and software, as well as integrate
with existing Enterprise systems. Figure 1 below depicts how it fits within the enterprise.

ENTERPRISETRACK DEPLOYMENT CONFIGURATION OPTIONS

EnterpriseTrack is designed to be highly scalable, reliable and secure. Figure 2 below depict two
scenarios for the deployment of EnterpriseTrack within the enterprise:
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e (a) Minimum configuration and,

e (b) Clustered, dual-redundant configuration (which is the configuration in the Oracle Instantis

datacenter).
Browser Interface Email messaging
- (o
w
@
2
w
) o Instantis EnterpriseTrack™ m
@ = )
o s Java Callouts z
© 7=
o § s ‘2" s
STH oAl | Fesoui i 5 0
%§ ~ g g e g g8
— a8 wi Ky " .
5 Web services o L ol ol Nl ol 8
6 % (SOAP/XML)

Slim/Thick Web Server/ Apache/Tomcat/JDK (bundled with SSPLM)
Java Environment Other J2EE application server

JDBC

FEYSELS
sa

Database
EnterpriseTrack Managed Data

Figure 1. Fit within the Enterprise
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Figure 2. Deployment Configuration Options: (a) minimal and (b) highly available
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