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Resetting a Customer's Image and
Phrase

If a custorner is not willing to reset the image and phrase in user
preferences, resalve the problem by following the steps outlined
below. Included are references to other sections where you can find
specific information.

If you reset a customer's image and phrase, the OAAM Adrmin
Console generates a new image and phrase and assigns ther to
the customer. The authenticator displays a new personal image and
securty phrase at the next log in

Before You Begin

The prerequisites for performing a customer reset are listed below:
1. The custorner has been authenticated
2. The customer has completed registration
The custorner may have needed to complete al of the
following tasks: Personalization (mage and phrase),
registering KBA questions/answers and emailfcell phone.

3. The customer has an image and a phrase active

4. Ensure that you have the proper permissions to perform the
tasks. Mote

Reset a customer's image and phrase

To reset a customer’s image and phrase:
1. Log in to the OAAM Admin Console. How?.
2. Navigate to the Cases search page. How?
3. Search open cases by user. How?.
1

Open a new case. How?

[E3
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