Oracle® Communications Enterprise Trunk Manager Quick

Start Guide Full Mode

Oracle Communications Enterprise Trunk manager is a management application enabled by the Oracle Communications Session Delivery Management suite that is used by service providers to
automatically configure SIP trunks for their enterprise customers. Trunk manager is an easy-to-use graphical application that is web browser accessible the Session Delivery Management suite. Its
main purpose is to simplify the configuration of both the service provider and enterprise Session Border Controllers (SBCs) on both ends of a SIP trunk.
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Login to Net-Net Central

C Requirements ) *
/‘1 pa(‘ket Welcome to Acme Packet Net-Net Central 7.2

Using a browser, start Net-Net Central using either the HTTP or HTTPS login:
http.//<NNC server IP address>:8080
https.//<NNC server IP address>:8443 (self-signed certificates)
https.//<domain name>:8443 (third-party X.509 certificates)

¢ Net-Net Central and SBC(s) installed and running in your network
e Trunk Manager application license enabled on Net-Net Central

The programs included herein are subject to a restricted use license and can only be used in conjunction with this application.

Group(s) and User(s) defined in Net-Net Central

<« Your username

Username
Password <« Your password
| Legin |
Note: If you have an SBC with an established SIP Trunk, you can skip Step 2 and proceed to Step 3.
W Add Service Provider SBC (SP-SBC) and apply SP-SBC bootstrap file e Add a Customer SBC (E-SBC)
Interface for Add Customer
e t\r\aﬂic e  Click Trunk Manager->Customers.
Add SP-SBC device Interface for [ 3 Add customer X .
trunk-side | . SERVICE PROVIDER ®  Click | Add customer |
Glick Trank M Devi ENTERPRISE \ N ___._
L] IC| run anager->Devices. {Custamer} . ;
9 “-=;I"F‘_'T='K‘-_'='_"_'-' | Narne: <« Customer Name
e  C(lick “Service provider devices” tab. paxiuc [T \ SR Aee Descrption:
e (Click| adg | I - ] CP:TD <« Customer Description (optional)
) | e — I
e  Enter applicable values for “IP address” for NNC traffic, SP Gateway | oo o SR '
“IP address” for Destination, and “IP address” for trunk-side Wt requined) | e e - Dt
traffic fields. D 5 tinati " 0K Cancel |
estination
L J CI|Ck | oK | General
Select device: |l Add Site
Load balancing pool: Default Load Pool v Add site Y : -
Download and apply SP-SBC bootstrap file igh svisbit: o ves 1o I | e ci| assie |
Bootstrap template: SP-SBC SIPTX Mo VLAN v Name: <« E-SBC Name
° - ick | Push to device |. )
Select the SP-SBC and click | Fush to device | I Location: € Location of E-SBC (optional)
Caution: Any previous SP-SBC configuration may be lost or Description:
become unusyaFt))Ie. Acme Packet reco?nmends yoﬁ make a 1P address: <« IP address that connects « E-SBC Description (optional)
backup of your existing configuration before proceeding. Netmask: 255.255.0.0 SP-SBC to NNC
R e [ ases
— Logi - r your User word. :
— En%er “load-bootstrap” and pxess <Enter>. Protacok o Bootstrap template: E-SBC SIPTX Trunk+ENT h « Select Customer bootstrap template
— zgg(l)i\é\; Eiho?’l %r;;)sccer;asen prompts to complete the bootstrap SIP interface port: S050 High availability: © Yes @ No
Note: To load a bootstrap file from a remote location, see the pestneser
Net-Net SIP Trunk Xpress Guide for Service Providers for more P address: <« IP address of SP core
information. Port: o destination
Interface for trunk-side traffic
[P address: <« IP address that connects L
Netrmask: 255.255.0.0 SP-SBC to SIP trunk
Gateway: 0.0.0.0
Vian ID: i)




Enterprise Trunk Manager Quick Start Guide (continued)
Full Mode

r Add a SIP trunk
a Trunk Name b Customer Core Interface C Customer SBC Trunk Interface
SIP trunk SERVICE PROVIDER Interface for [
ENTERPRISE " - ENTERPRISE SERVICE PROVIDER tmkoatde SERVICE PROVIDER
(Customer) I - (Customer) P I ENTERPRISE
P : Net-Net ral Customer)
PBXIUC }- — SIPTX App : (phsomer
i | - pex/UC | T
_ETE X i J- I o D
| — %
. Core Network | |
Session Agent Network Interface | T T T T T T T Enterprise Gateway
1P Address IP address (if required) . 4
MName: <« Trunk name
Maximum sassions: <« How many sessions allowed? *Physical Slat 1D 0 1P address: <« IP address that connects
. E-SBC to SIP trunk
e s o ot . o <physical Port ID: 0 Netmask: 255.255.0.0
10 IS goIng to conl ure customer core interface? .
) ; ) < Wh i i he E-SBC? *Network Interface Hostname: | |@ <« E-SBC name Gatenay: 0:0.0.0
@ Service provider () Customer - [y ) 4 TCP
P o will configure the *Network Interface IP Address: | @ <« Network Interface SIP protoco!
If you select Service Provider, go to Step 4b. *Network Interface VLAN: D IP Address for E-SBC SIP Port: 5060
If you select Customer, go to Step 4c. Media start port: 49152
*Network Interface Netmask: 255.255.0.0 Madia end part
Note: Selecting “Customer” allows the Customer site to configure their E-SBC using *Network Interface Gateway Address: | 0.0.0.0 B end port: 0152
the Net-Net SIP Trunk Xpress Customer Portal. Vin ID: 0
*SIP Interface Port: 5060
R Interop file: |-
*Sassion Agent Address: | ) <« Session Agent IP Address
*Media Start Port: 49152
*Media End Port: 50152
f Service Provider SBC Core Interface - -
SERVICE PROVIDER
d Select Service Provider SBC or Load Balance Pool e Service Provider SBC Trunk Interface - ~ ENIE&,‘:&'SE
Interface for SERVICE PROVIDER
SP. sscSGl?Ct dnool ~ ENTERPRISE trunk-side PEX/UC i
- or loal 100! tor PSTN
g SERVICE PROVIDER i ' :>
ENTERPRISE pex/UC /I
(Customer) k :
pexuc |l \. /
: /g D Interface for core
y traffic
1P address: < IP address on SP-SBC
\ J 1P address: <« IP Address that connects <P port: S060 for core traffic
SIP protocol: Tcp SP-SBC to SIP trunk _
Name. Auto-Config status High availabilty Media start port: 40152
> (] Defautt Load Pool . SIP Port: 5060
. G - <« Select a pool or device e Mediz end port: —
Media start port: 49152
\ Media end port: 50152 Click | Finizh |. j
1 Tools ~ | Settings ~ | Help = i om) | L t
Download & apply E-SBC bootstrap file e et v
. Dashboard Manager + Customers
e  Click Trunk Manager->Customers. e — S
. . earch Criteria:
e  Select the site (E-SBC) you added in Step 3. Security Manager -
: | Refresh || Search | | Expand All || Colapse All | Viewing 1-25 of 973 Page 1 of 39 b | bl [Size 25 |+
L4 CIICk Push t it . Srbean G & Name Description Location Installation configured User Number of trunks. High availability
Usn 10 Sl
| | Fault Manager + . Jj Costomer 1 , 3
Caution: Any previous E-SBC configuration may be lost or become unusable. Performance Manager = o —— - — : o
Acme Packet recommends you make a backup of the existing configuration Route Manager s @ customer2 . £
before proceeding. Trunk Manager - : : -
Summary Sited Boston No admin 1 No
e  Use the ACLI to apply the E-SBC bootstrap file. Devices
— Login to the E-SBC and enter your User ID and Password. Customers
— Enter “load-bootstrap” and press <Enter>. SIP Trunks
— Follow the on-screen prompts to complete the bootstrap Templates
application process. Certificates
Note: To load a bootstrap file from a remote location, see the Net-Net SIP Trunk ierep Fles (At custones | [ Adaste | [cat . (Viow o | [r——
Xpress Guide for Service Providers for more information.
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