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PREFACE

Welcome to the Oracle Insurance Insbridge Rating and Underwriting SoftRater for Windows Node
Installation Guide. This guide describes how to install and configure a SoftRater for Windows Node.
SoftRater may be used in conjunction with the Oracle Insurance Insbridge Rating and Underwriting
RateManager (RateManager) system to process rating requests or it may stand alone.

NOTE: SoftRater for Windows Node has been tested on MS Windows 2008 64-bit.

SOFTRATER NODE

A SoftRater for Windows installation is also called a SoftRater node installation. A SoftRater node is an
IBFA instance on a machine that allows for packages to be copied and loaded from environment to
environment. A SoftRater node installation is done on a Windows machine and utilizes a SQL Server
database.

This type of install is like a Full RateManager Installation with the RateManager option set to not install.
Also, a Virtual File Server will be set up to allow this machine to communicate with the RateManager
machine.

This installation will be the same for the Production environment with a Virtual File Server set up to allow
it to communicate with the QA machine.

SoftRater Nodes can be added any time after RateManager has been installed.

AUDIENCE

This guide is intended for technical personnel, such as installers, system administrators and others
tasked with configuring SoftRater that would be involved in the maintenance and operation of SoftRater or
RateManager. The audience for this guide should have a thorough knowledge of Windows.

PLANNING YOUR IBRU SYSTEM

Prior to installation, you should have an idea of the type of setup you want to create. What kind of
equipment do you have available and how many environments do you need? If you do not have
everything completely planned out, you can still proceed. Environments can be removed or added later
on. The Oracle Insurance Insbridge Rating and Underwriting system (IBRU) is expandable and can
accommodate a few different configurations.

For more on planning your IBRU system, please see the Insbridge Implementation Guide.
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TYPES OF INSTALLATION

There are various types of installations:

RateManager Installation

o RateManager for Windows — Installs RateManager and the Insbridge Framework Administrator
(IBFA) in a Windows environment and utilizes IBFA for local rating. This Windows only
environment uses a SQL Server database.

SoftRater Installation

o SoftRater for Java Installation — Deploys Insbridge SoftRater Server (IBSS) to an application
server; WebLogic, WebSphere or JBoss, using a SQL Server database, or an Oracle database,
or a DB2 database.

o Full SoftRater for Windows Node — This installation is for existing environments that want to
add a SoftRater for Windows node to an environment. This is for a Windows only environment
using a SQL Server database.

Upgrading a Current Installation

o Upgrade — This installation is for existing customers and will take their current version of IBRU up
to version 04.07.01.

This guide is for a Full SoftRater for Windows Node.

Definitions

Some commonly used terms when installing or using the Oracle Insurance Insbridge Rating and
Underwriting system:

e IBRU - Insbridge Rating and Underwriting System. This is the entire system.

e IBFA - Insbridge Framework Administrator. IBFA is an administrative tool used to configure
Insbridge applications and setup RateManager database connections. IBFA will be located on a
Windows Server machine. IBFA/SR-WIN is an Insbridge Framework Administrator/SoftRater for
Windows.

e IBSS - Insbridge SoftRater Server. IBSS is the administrative tool for the SoftRater engine. The
SoftRater engine is a multi-platform component within IBRU that executes the rules, rating and
underwriting instructions as defined by the user in RateManager. IBSS is usually located on a
Java machine. IBSS/SR-JAVA is an Insbridge SoftRater Server/SoftRater for Java.

o SoftRater Node — A SoftRater node is either an IBFA (without RateManager) or IBSS instance
on a physical environment.
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o SoftRater Native — SoftRater Native is a remote instance of SoftRater that can execute rules and
rating logic in environments where access via the SoftRater web-services is not desired or
possible.

o RM - RateManager. RateManager is a component within IBRU that enables users to manage the
product definition and modification process, including rating and underwriting logic.

e SR - SoftRater. The engine that executes the rating, rules and underwriting instructions defined
within RateManager. The rating environment for runtime execution and processing of business
content. SoftRater can be further defined by the operating system where it has been loaded.

e SR-WIN — SoftRater for Windows. This is also another name for IBFA.

e SR-JAVA - SoftRater for Java. This is also another name for IBSS.

e SRP - SoftRater Packages. A package that holds all the RateManager logic for a specific
program and version.

e VFS - Virtual File Servers. Virtual file server management allows you to access environments
that are located on other machines in different locations where packages can be downloaded.

o Package Location — A pointer to a location where SoftRater Packages (SRP’s) are stored.
e Physical Environment — A physical environment is generally referred to as a physical machine.
e Authoring Environment — The physical machine where RateManager is installed.

e Rating Environment — The physical machine(s) where SoftRater is installed. This is typically the
same as a SoftRater node.

e Logical Environment — An environment created for a subscriber in IBFA. It defines package
location, engine location and database location in addition to several other supporting data items.

This environment is used for rating and/or SRP management. Each database connection will
have a logical environment.

RELATE DOCUMENTS

For more information, refer to the following Oracle resources:
e The Oracle Insurance Insbridge Rating and Underwriting Framework Administrator.
e The Oracle Insurance Insbridge Rating and Underwriting SoftRater Server Guide.
e You can view these guides in-line at this address:

http://www.oracle.com/technetwork/documentation/insurance-097481.html



http://www.oracle.com/technetwork/documentation/insurance-097481.html
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CONVENTIONS

The following text conventions are used in this document:

Convention  Description

bold

Boldface type indicates graphical user interface elements associated with an

action.

italic Italic type indicates book titles, emphasis, or placeholder variables for which you
supply particular values.

monospace Monospace type indicates commands within a paragraph, URLSs, code in

examples, text that appears on the screen, or text that you enter.

Manual History

New editions incorporate any updates issued since the previous edition.

Edition

Publication  Product Publication Date Comment

Number Version
~1% Edition P01-703-01 May 2011 Initial Release
2" Editon  P01-703-02 R 45.1 September 2011  Update Release
3" Edition P01-703-03 R 4.6 May 2012 Update Release
4" Edition P01-703-04 R 4.6.1 November 2012 Update Release
5" Edition P01-703-05 R 4.7 September 2013  Update Release
6" Editon  P01-703-05 R 4.7.1 November 2013  Update Release
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SYSTEM REQUIREMENTS

IBRU installers should be familiar with managing a Windows server. There are two options for the IBRU
install, 32-bit or 64-bit. Please be sure you have downloaded the correct install for your machine.

Required Components

The following components, web server roles, and features are required:
e A full installation of Microsoft Windows Server 2008

e Microsoft .NET Framework version 3.5
e |IS: Internet Information Services version 6.0 or 7.0

e Web Server Role: IIS 6 Metabase Compatibility
e Web Server Role: (lIS) Static Content
e Web Server Role: ASP.NET

¢ MSMQ: Microsoft Message Queuing Services, basic functionality only.

e Insbridge User Account

o Database name or Environment name

o Database login information

o Database server name, either IP or DNS

o Database backup file, IBSR_Template for SQL Server. This file is located in the 04.07.01
Insbridge IBRU folder.

e Access to the server where the IBRU system was installed
e URL of the current IBFA

e Subscriber ID

e Package location where you want the packages stored

These components will be needed at various times during the installation and implementation of
SoftRater for Windows Nodes.

10



Chapter 1 — System Requirements

Oracle Software Delivery Cloud

Prior to installation, please make sure the source machine(s) where IBRU will be loaded has an unzip
utility. An unzip utility for most platforms is available on the Oracle Software Delivery Cloud download

page.

Documentation from Oracle Software Delivery Cloud is in PDF format. Prior to installation, please make
sure the source machine(s) where IBRU documentation will be loaded has a PDF reader.

Files are downloaded with part numbers as file names. Please make note of the part numbers you have
downloaded and the corresponding file name. You may be asked to provide the part numbers or the
filename if you contact Oracle Insurance Support.

The installation downloads you can select are:

Insbridge IBRU Install — Required for all RateManager installations. There are two options for
the IBRU install, 32-bit or 64-bit. Please be sure you have downloaded the correct install for your
machine. This option also includes SoftRater for Windows.

SoftRater for WebSphere — Required if you are using WebSphere

SoftRater for WebLogic — Required if you are using WebLogic

SoftRater for JBoss — Required if you are using JBoss

Documentation — It is recommended that you download the documentation. Installation guides
and user guides are located here.

The 04.07.01-Insbridge-IBRU folder contents:

- Databases
¢ DB2
- SoftRater: IBSR
o DDLs
o Update: usp_IBSR_v04.07.00.db2
¢ Oracle
- SoftRater: IBSR
o DDL
0 Update: usp_IBSR_v04.07.00.oracle
¢ SQL Server
- RateManager: IBRM
0 Latinl_General_BIN
= DATABASE_BACKUP_IBRM_TEMPLATE_CASE_SENSITIVE.bak
0 SQL Latinl_General_CP1_CI_AS
= DATABASE_BACKUP_IBRM_TEMPLATE.bak
- Security: IB_CLIENT
0 SQL_Latinl_General_CP1_CI_AS
= DATABASE_BACKUP_IB CLIENT_TEMPLATE.bak
- SoftRater: IBSR
o0 Latinl_General_BIN
» DATABASE_BACKUP_IBSR_TEMPLATE_CASE_SENSITIVE.bak
0 SQL_Latinl_General CP1_CI_AS
= DATABASE_BACKUP_IBSR_TEMPLATE.bak

11



Chapter 1 — System Requirements

o Update: usp_IBSR_v04.05.01.sql
o0 Update: usp_IBSR_v04.06.00.01.sq]l

- IE7_IE8 Users
¢ Insbridge RateManager Setup Document PDF
¢ RateManager_IE7_IE8.exe

- Oracle Bl Publisher
¢ OBI_PUBLISHER.exe

- Oracle Client
¢ Oracle_client.exe

- Oracle Insurance: Insbridge Rating and Underwriting.exe
No license file is required.

The 04.07.01-Insbridge-jboss folder contents:

- IBSS.EAR
- Insbridge.net.softraterconfig.xml

The 04.07.01-Insbridge-was folder contents:

- IBSS.EAR
- Insbridge.net.softraterconfig.xml

The 04.07.01-Insbridge-wbl folder contents:

- IBSS.EAR
- Insbridge.net.softraterconfig.xml

No license file is required.

SoftRater for Windows can be installed any time after the Insbridge Framework Administrator and
RateManager have been installed. SoftRater must be installed prior to any users creating packages.

The folders and files that you download will depend upon the kind of setup you want. Everything for an
SR-WIN installation is in the 04.07.01-Insbridge-IBRU folder. If you want to incorporate a Java

environment, please download the corresponding SoftRater file.

Internet Explorer

IBSS and IBFA are accessed via web browser. Please verify that you are using Internet Explorer 8.0 or
9.0 (32-bit). As of release 04.07.01, Internet Explorer 8.0 and 9.0 (64-bit) are not supported.

12



Quick View

SOFTRATER FOR WINDOWS INSTALLATION

Installing SoftRater for Windows requires that you:
1. Set up Windows. There are three steps in setting up Windows for a RateManager deployment.

2. Install IBRU using a SQL Server Database

Setting up Windows

Step 1: Set up an Insbridge User.
Step 2: Windows 2008 web server roles.

Step 3: Verify SQL Server settings.

Installation Procedures: Full RateManager

Step 1: Install Insbridge Rating and Underwriting

Step 2: Configuring Registry Access

Step 3: Creating an Insbridge Application Pool

Step 4: Assigning Permissions: Windows Temp Folder
Step 5: Assigning Permissions: Insbridge Folder

Step 6: Restoring IBSR Databases in SQL Server
Step 7: Configuring Insbridge Framework Administrator
Step 8: Verifying the Component Services

Step 9: Allowing for WCF Activation

Step 10: Installing the OBI Publisher

Step 11: Starting Insbridge Services

Step 12: Create Backup of Registry Key

Step 13: Connect IBSR to IBFA

13



Chapter 2
SETTING UP WINDOWS

IBRU installers should be familiar with managing a Windows server.
If you are installing on a 64-bit machine, please make sure you have the IBRU 64-bit download.

Windows Server should be up and running prior to RateManager being installed. There are two steps that
should be performed prior to the install:

e Step 1: Set up an Insbridge User. This is a required step.
e Step 2: For Windows 2008, allow permissions.

o Step 3: Verify SQL Server settings.

STEP 1: INSBRIDGE LOCAL USER ACCOUNT SETUP

Before starting the installation, create a local user account where the Insbridge Framework is being
installed. This user needs to be a member of the User group and requires certain privileges in order to
fully control the entire IBRU environment. For ease of installation and if the server is dedicated to the
Insbridge Rating and Underwriting System, it is suggested that this user be added to the local machine
Administrators group.

If the installer has permissions, an Insbridge user can be created during the installation.

To Create a New User:

1. Select Start->Administrative Tools—> Server Manager.
2. Select Configuration>Local Users and Groups.
3. Select Users.

4. Right click and select New User.

14
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E== Server Manager

I [=[ 3
File  Action View Help
2 [ = R [=
€= 2@l =]
i Server Manager (WINSRPOOL) Actions
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iEE‘ﬁ W Contral ! User name: ||
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| coe_|
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Figure 1 Creating New User

5. Add a new Insbridge user. Enter user name and password information. Uncheck User must

change password at next logon. Check User cannot change password and Password never
expires.

6. Click Create.
Close the Add New User screen and select the Insbridge user. Right click and select Properties.

The Insbridge User should be assigned to the local Users group and have the same permissions
as the internet guest account.

Ideally, the Insbridge user should be added to the local Administrators group. If the Insbridge user
cannot be a part of the local administrators groups, please make sure that the Insbridge user has
permissions on the Insbridge Messaging Service and the Insbridge Task Manager Service.
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Insbridge Properties I

Femate cantral | Terminal Services Profile I Dhial-in I
General | tember Of I Prafile I E nviranment I Sessiong

|nzbridge
A s

Full name: Ilnshridge

Dezcription:; Inzbridge Uzer

™| User must change password at nest logon
¥ User cannot change pazsword

¥ Pazzword never expires

[T Account is dizabled

[T sccount iz locked out

k. I Cancel Ay Help

Figure 2 Adding User information

9. Click OK. Please keep the Insbridge user information close at hand. You will need it for the
installation.

NOTE: You also can create the Insbridge User from within the install. If you create an Insbridge user from
the install, you may not be able to set the permissions you need. Please be sure to verify the
proper permissions are in place before continuing.

Insbridge User Password

The password can be set to any password that meets your company standards. The IBRU administrator
must make note of the password for future configuration.

For ease of maintenance, the IBRU user should not have to change the password and the password
should never expire.
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The installation will automatically apply the Insbridge user name and password to the necessary libraries,
virtual directories and, if used, Internet Proxy settings in IBFA. If you change the Insbridge user password,
you will have to change the password in all three of the Insbridge Com+ libraries, all three of the Insbridge
virtual directories and, if you are using it, the Internet Proxy settings in IBFA.

NOTE: Please note that if your company requires passwords to be re-set, you will have to make changes
to the COM+ Application libraries, virtual directories and if you are using it, the Internet Proxy
settings in IBFA after you change your password. You also may re-install the application. This will
recreate the COM+ applications, virtual directories and IBFA instance with the updated Insbridge
user password. Be aware that re-installing the application will also reset security settings in IBFA
as well.
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STEP 2: WINDOWS 2008 PERMISSIONS

Windows 2008 requires that certain web server roles are in place prior to running the install.
e Web Server Role: IIS 6 Metabase Compatibility
e Web Server Role: (1IS) Static Content

e Web Server Role: ASP.NET

Eh Server Manager !E[ E I

File Acton View Help
e |2

5--‘ Roles

7| Features
Diagnostics + View the health of the roles installed on your server and add or remove roles and features.
it Configuration i

=5 Storage

: =
~! Web Server (IIS) Web Server (II5) Help

Provides a reliable, manageable, and scalable Web application infrastructure.

(~) Role Status 7 Go to Web Server (115)

Messages: MNone
System Services: 3 Running, 1 Stopped
Events: None in the last 24 hours

() Role Services: 13installed S Add Role Services
e T stats T & Remove Role Services
& Web Server Installed
& Common HTTP Features Installed L
& Static Content Installed
& Default Document Installed
Directory Browsing Mot installed
HTTP Errors Mot installed
HTTP Redirection Mot installed
[Q'J, Application Development Installed
& ASP.NET Installed
& \NET Extensibility Installed
ASP Mot installed
CaGl Mot installed
& ISAPI Extensions Installed
& ISAPI Filters Installed
Server Side Indudes Mot installed
Health and Diagnostics Mot installed
HTTD | nnaninn Rlat inctallad LI

%:: Last Refresh: 5/25/2011 2:09:41 PM Configure refresh

|
Figure 3 Windows 2008 Web Server Roles
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To Add a Role:

1. Start-> Administrative Tools—> Server Manager—> Roles—> Web Server (1IS)=> Add Role Services.

E= Server Manager

File  Action View Help

&= |7

B Roles R =HHHEHHB::”? Ak ”G66 . ?st iz s ::::n b
Eﬂ Features

_j Diagnostics ﬁ View the health of the roles installed on your server and add or remove roles and features.
_':_ﬁ"_!; Configuration

22 storage —

Basic Authentication Mot installed
Windows Authentication Mot installed
Digest Authentication Mot installed
Client Certificate Mapping Authentication Mot installed
115 Client Certificate Mapping Authentication Mot installed
URL Authorization Mot installed
.‘i, Request Filtering Installed
IP and Domain Restrictions Mot installed
Performance Mot installed
Static Content Compression Mot installed
Dynamic Content Compression Mot installed
.‘i, Management Tools Installed
.‘g'._,u 115 Management Console Installed
115 Management Scripts and Tools Mot installed
Management Service Mot installed
.‘i, 115 & Management Compatibility Installed
.‘g'i_._. 115 & Metabase Compatibility Installed
115 & WMI Compatibility Mot installed
115 & Scripting Tools Mot installed
II5 & Management Console Mot installed
FTP Publishing Service Mot installed
FTP Server Mot installed
FTF Management Console Mot installed
Description:

1156 Management Compatibility provides forward compatibility for
your applications and scripts thatuse the two IIS APIs, Admin Base

Object (ABO) and Active Directory Service Interface (ADSI). You can
use existing IIS 6 scripts to manage the IS 7 Web server.

Figure 4 Adding IIS 6 Metabase Compatibility

2. Install IS 6 Metabase Compatibility.
3. Install Static Content.
4. Install ASP.NET

Extended Permission Required by the Insbridge User

In order to start the Insbridge services from IBFA, the Insbridge user must be given full access to both the
Insbridge Message Service and the Insbridge Task Manager Service. If the Insbridge user account will
not have full administrative permissions on the server where the Insbridge Framework is installed, then
certain operations from IBFA will not be available. A system administrator may be required to start the
Insbridge services from the server.
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STEP 3: MICROSOFT SQL SERVER

For the Insbridge 04.07.01 release:
e The IBSR database has been tested on MS SQL Server 2008 SP/1 on MS Windows 2008 64-bit.

Microsoft SQL Server should not be installed on the same machine where the Insbridge web applications
reside. The SQL Server should reside on a separate host from the IBRU web front end with a properly
configured network connection from the web server front end to SQL Server. Testing can be performed
by using the Data Sources application in Administrative Tools to make a default connection to the
database server.

NOTE: All these settings are available during installation of SQL Server or by using SQL Server
Enterprise Manager, and right clicking the server and selecting properties.

If any of these settings conflict with existing application’s databases residing on the SQL Server,
then a separate instance is required.

Depending on the load expected, the databases can be placed on a separate SQL Server machines that
can either be independent or shared as long as the following conditions are met.

e Server Authentication: Should be set to SQL Server and Windows Authentication mode.

e Collation and Sort Order: Currently supported is the default SQL Server collation using
SQL_Latinl_General_CP1_CI_AS and sort order plus case sensitivity using Latinl_General_BIN
as the server collation. The security database (IB_CLIENT) supports the default SQL Server
collation using SQL_Latin1_General_CP1_CI_AS. The RateManager and SoftRater databases
can use either case sensitive or non-case sensitive. Please check with Oracle Insurance for any
guestions regarding database server sort orders or collations.

NOTE: For SQL Server, please make sure the SQL Server Client is installed.

20



Chapter 2 — Setting Up Windows

DATABASE USER ROLES AND PERMISSIONS

If a more granular approach is required for management of security of the IBRU databases, then the
following guidelines can be used to set permissions.

NOTE: These are only guidelines. If not properly configured, certain processes within the Insbridge
Rating and Underwriting System will fail. An experienced database administrator’s expertise is
highly recommended before making any security changes.

Recommended RateManager Permissions:

It is recommended that the IBRM and IB_CLIENT database user have:

e A database owner (db_owner) role. db_owner access is needed to execute the Insbridge
stored procedures and have full access to the Insbridge schema.

e Disk Admin permissions are also recommended in order to create backups within
RateManager.

For the IBRM and IB_CLIENT databases, if db_owner permissions are not possible, manual steps will
need to be performed to update the databases. If disk admin permissions are not allowed, backups will
have to be done outside of RateManager.
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This installation will install SoftRater for Windows. This is for a Windows only environment, using a SQL
Server database.

Before installing, please verify that the system requirements are in place.

The installation should be performed in the following order:
1. Install the IBRU application.
2. Assigning Insbridge access to the Registry.
3. Create an Insbridge Application Pool.
4

Assigning permissions to the Insbridge User for the Windows Temp Folder. This is necessary
MSMQ. You also need to assign permissions to the Application Pool Identity.

o

Assigning permissions to the Insbridge User for the Insbridge Folder.
6. Creation of the IBSR database is next.
7. Enter IBFA and Configure:
a. Create a subscriber.
b. Create a SoftRater environment.
c. Creating a Virtual File Server.
Verifying Component Services.
9. Allowing for WCF Activation. This is required.
10. Install OBI Publisher.
11. Start Insbridge Message Service.
12. Create Backup of Registry Key.
13. Connect IBSR to IBFA

Installation must be run as Administrator.
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STEP 1 — INSTALL INSBRIDGE RATING AND UNDERWRITING

1. Begin with the Oracle Insurance - Insbridge Rating and Underwriting Install file.

NOTE: The installation program requires that the installer have administrator rights on the machine
where the install is occurring.

‘;( ;Jv| .+ Computer ~ Local Disk {(C:) » Downloads = Inshridge

Qrganize - Open Mew Folder

v Eavorites Tame Date modified Type Size

e Insurance - Insh i 4 Application

il Libraries @ Run as adrministrator
Troubleshoot compatibility

R4 Computer P
S K Es...
&\ oeal Disk () W Scan for threats

. Downloads Fin ko Taskbar

. inetpub Pin ko Stark Menu

. Insbridge Restore previous wersions

. oracls Send to »

. Perflogs

P ? Fil Cuk
. Program Files e

. Program Files (x86)

Create shorbouk

. kemp
| Users Delete
) Rename
. Windows
a Mew Yolurne (E:) Properties

Figure 5 Install as Administrator

NOTE: Please close all open applications before running the Oracle Insurance - Insbridge Rating and
Underwriting file.
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2. Open the Oracle Insurance - Insbridge Rating and Underwriting file. A Welcome screen is displayed.

ii-E‘ Oracle Insurance - Insbridge Rating and Underwriting 04.07.01 Setup =]

4  Oracle Insurance Insbridge Rating and Underwriting

It iz gtrangly recommended that you exit all Windows programs befare nning this zetup program.

Click Cancel to quit the zetup program, then cloze any programs you hiave running, Click Mest to
continue the installation,

WARMIMG: This program iz protected by copenght law and international treaties.

Unauthonzed reproduction or diztibution of this program, or any portion of i, may result in severe civil
and criminal penalties, and will be progecuted to the masimunn extent pozsible under law.

ORACLE

INSURANCE

Cancel |

Figure 6 Installing Insbridge

3. Click Next to continue.
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fi? Dracle Insurance - Insbridge Rating and Underwriting Setup I =] |

Destination Folder ORACLE

Select a folder where the application will be installed. INSURANCE

T he "Wize [nstallation ‘Wizard will install the files far Oracle Inzurance - Inzbridge A ating
and Lndenwriting in the following falder. An upgrade or a patch will inztall the application
to the previous installation path.

Y'ou can chooze not ta inztall Oracle Insurance - Insbridge Bating and Undepwriting by
chicking Cancel to exit the Wize Installation “wizard.

C:AProgram FilezhOracleh GBS nzbridges Browsze |

" Destination Folder

YWize Inztallation Ywizard [R]
< Back

Cancel |

Figure 7 Entering the Destination Folder for Insbridge

Choose the location where the Insbridge installation will be installed. A default installation folder is
created for all new installs. This will be the location for all future installations for Insbridge

applications. Select Browse if you want to install in a different location. After selecting a location, click

Next to continue.
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fi? Oracle Insurance - Insbridge Rating and Underwriting 04.07.01 Setup I =] |

Logon Information DRACLE‘

The following logon information is uzed by Inzbridge. INSURANCE

Specify a uzer account bo be uzed by the application, either far running a service ar far
logging onto ather servers. Uze the Browse button to chooze wzers from pour networl:.
Far damainz, user names must be in the farmat of DOMAINSY zerM ame.

Izer Mame: || Browse. .. |

Password: |

Create Mew zer...

YWize Inztallation Ywizard [R]

< Back | Hest » I Cancel

Figure 8 Logon Information

5. Enter the Insbridge user name and password for the local user account you set up earlier. The
logon information screen is displayed. You must specify a user account to be used by the application.
Please use the Insbridge user account that you set up on page Error! Bookmark not defined..

NOTE: You can Create a New user at this point, if needed. Click the Create New User button to be
placed on New User screen to setup an Insbridge user.

6. Click Next to continue.
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fit Dracle Insurance - Insbridge Rating and Underwriting 04.07.01 Setup I =]

Select Features DRACLE‘

Pleaze select which featuresz pou would like toinstall.
Y INSURANCE

SR~ 'I Inzbridge Rating & Undenariting

F atehd anager

Feature Description:
B ateb ananer Allmss Rosiness uzers to create,

=1 ‘Wil be installed on local hard drive. rates and rules

b = ,l ting engine in an

=18 Entire Feature will be installed on local hard drive,

=8 Feature will be installed when required. t the local hard

Entire Feature will be unawvailable,

wovr hard drive.

Current locatian;
C:A\PROGRAR FILESYORACLESGELSINSERIDGE®,

Wize Inztallation Yizard [R]

Disk Cozt Reszet < Back I Meut = I Cancel

Figure 9 Selecting Features for Installation

7. The next screen lists the applications to be installed. To expand the options and view details, click on
the downward arrow. All features are checked for installation. Select RateManager and select the
Entire feature will be unavailable. Click Next to continue.

Options are:

e Insbridge Rating and Underwriting:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.

o RateManager:
- The default option is: Entire feature will be installed on local hard drive.
- You will be able to opt out of this option. Select Entire Feature will be unavailable.
RateManager will not be installed. You do not need to install RateManager.

e IBFA:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.

e Oracle Bl Publisher:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.
- This option does not install the OBI Publisher. Only the templates required by the IBRU
application will be installed on local hard drive.
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i'g!,l Oracle Insurance - Insbridge Rating and Underwriting 04.07.01 Setup M= B |

Ready to Install the Application ORACLE

Click Mest to begin installation. INSURANCE

Click the Back button to reenter the inztallation information or click Cancel to exit
the wizard.

YWize Inztallation Ywizard [R]

Cancel |

Figure 10 Ready to Install

8. A Ready to Install screen is displayed. If you are ready, click Next. Otherwise click Back to check the
options you want to install.

i'e!:l‘ Oracle Insurance - Insbridge Rating and Underwriting Setup M= B |

Updating System ORACLE

The features pou selected are curently being installed.
y ¥ Eng INSURANCE

Stopping services. ..

Semvice: Inzbndoe Meszagelusue Service

Time remaining: 21 seconds

Wiz Inztallation Ywizard [R]

Figure 11 Installation Progress
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fi? Oracle Insurance - Insbridge Rating and Underwriting 04.07.01 Setup I =] |
Readme Information DRACLE'
Inzbridge has been successfully installed. INSURANCE
Microsoft Windows 2003/2008 Server =

A full installation of Microsoft Server 2003/2008 is required. The following
configuration assumes that the administrator of the sener to be generally
familiar with managing a Windows sener,

Internet Information Services (lI5)

The InsBridge Rating and Underwriting System is a web based application and
requires IS to be installed before installation to facilitate the default web virtual
directaries creations.

The subcomponents of 13 needed by IBRL:

. Comman Files
. Documentation
. Internet Information Services Snap-In hd

YWize Installabion Wizard®

Figure 12 Install ReadMe Screen

9. Click Finish to finish the installation. The installation should complete successfully.
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STEP 2 — CONFIGURING REGISTRY ACCESS

NOTE: If you use Registry Editor incorrectly, you may cause serious problems to the operating system.
These problems may require you to reinstall your operating system. Insbridge cannot guarantee
that you can solve problems that result from using Registry Editor incorrectly.

By default, only administrative and power user accounts have full permissions over this key. The
insbridge user must also be given full control over the following registry key:

HKEY_LOCAL_MACHINE/SOFTWARE/Insbridge
Assigning Permissions for the Registry Access

1. Selecting Run from the Start Menu.

2. Type regedt32. Click OK. The Registry Editor will open.

&' Registry Editor

File Edit VYiew Favarites Help

-8 Computer Narne Type | Data
. HKEY_CLASSES_ROOT a"1(Del’ault) REG_SZ {value not set)
[+~ . HKEY_CURRENT_UISER

=8 HEEY _LOCAL_MACHINE

- |, BCDO0000O00

. COMPOMENTS

. HARDWARE

. 54M

""" . SECURITY

[~ . SOFTWARE

| Classes

- Clierts

. GNU

- | Hewlett-Packard

Expand
Mew 3
Find...

Delete
Rename

e T T e e P P FE - -
L g E R BB R E R E)

..... o p|  Copy Key Mame
----- . Registeredapplications
- | WOWB43ZMNode

[+~ [, S¥YSTEM

[ [ HEEY_SERS

[ [ HEEY_CURRENT_COMFIG

[ComputeriHKEY_LOCAL_MACHINE\SOFTWARE Insbridae 4

Figure 13 Configure Registry Access Windows Server
3. Browse to HKEY_LOCAL_MACHINE. Select SOFTWARE=>Insbridge.
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Right click and select Permissions.
Scroll through the users. Select the Insbridge user.
Verify that the Insbridge user has Full Control.

If the Insbridge user does have Full Control, cancel out of the registry and continue with the
installation.

If the Insbridge user does not have Full Control, change permissions to allow for Full Control.
Save your entry and close out the registry. Continue with the installation.

If the Insbridge user is not listed, follow the step to add the Insbridge user.

Adding the Insbridge User:

10.

11.

12.

13.

From the Permissions screen, click Add.

On the Select Users or Groups popup, you can leave the defaults for the Object Types and
Locations or enter the values you require.

Select Users or Groups ﬂ E

Select thiz object twpe;

ILlsers, Groups, or Built-in zecurity principals Object Tepes...

Erom thiz location:
IWIN:&F‘F‘Dm Locations...

Enter the object names to zelect [examples]:
Insbridgel Check Mamesz

i

Advanced... | ] 4 I Cancel

Figure 14 Entering the User

4

Enter in the user name (insbridge) and click Check Names. If the user name is found, it will be
listed. If the name is not found, an error screen will be displayed. Cancel out and to return to the
Select Users or Groups popup. Click Advanced to search. To search the directory, click Find
Now and scroll through the list until you find the user name you need. If the user name is not
listed, return to User Accounts and verify the user name was created.

Once the name is listed, click OK.
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. Permissions for Inshridge |
Security |

GTEILJI:I Or LIZEr name:s;

51, CREATOR OWNER

52 SYSTEM

l Inzbridge (4RO 4nsbridge)

‘:{ Adminiztrators w007 Sadminiztrators)
‘:{ dzers [WIMOOT WU zers]

Add... | Remove |
Permizzions for [nzbridoge Al Deny
Full Cantral O
Read O
Special permizzions O O

Far zpecial permizsions or advanced zettings, Advanced |
click Advanced.

| earn about access conbral and permizsions

k. I Cancel | Lpply |

Figure 15 Applying Permissions

14. On the Permissions screen, make sure the insbridge user is highlighted and check to give Full
Control to the entire Insbridge key.

15. Click OK.

16. Close the registry and continue with the install.
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STEP 3. INSBRIDGE APPLICATION POOL

Insbridge requires .NET framework setting of v2.0. This may present conflicts with other applications in
the default application pool that require a higher setting. To avoid conflict and improve performance, a
separate Insbridge Application Pool must be created.

Verify the Insbridge Application Pool

A default Insbridge Application Pool is created at installation. This pool ORACLE_FSGBU_INSBRIDGE
should be used for the Oracle applications. Please verify that the Insbridge web applications are
associated with the new Insbridge application pool.

1. Click Start > Administrative Tools - select [IS Manager.
2. Expand the Local Computer and select Application Pools. Verify the
ORACLE_FSGBU_INSBRIDGE application pool, the Identity is Insbridge and that there are 3

applications associated. If all pool is correct, proceed to the next step.

Internet Information Services (IIS) Manager

@ s [.:“ b 2006 » Application Pools

Q- i |2 |8 ﬂ%l Application Pools
H::I Start Page
I_;‘___ﬁ- 2008 {2008yt This page lets yau view and manage the list of application pools on the server. Application panls are assaciated with worker
ey processes, conkain one or more applications, and provide isolation among different applications,

- Application Pools

& Sites Filter: v G0 - g Show All | Group by: Mo Grouping -
= &) Defaul web St | g - [[status [ .net Frame... [ MansgedPipel.. [wentty [ appic
B[] aspret_dient | 7% cp NET va.0 Started w40 Inkegrated aApplicationPoollden... 0
?BC:QSI ;:’ASP.NET w4, 0 Classic Starked w40 Classic ApplicationPocllden... 0
ERL é_,":ASP.NET v4,0 DefaultAppPacl Started w40 Inteqgrated ApplicationPoollden... 2
B RM é"\!'classwc .MET AppPoal Starked  v2.0 Classic ApplicationPocllden... 0
- L=t DefaultAppPool Started w20 Integrated ApplicationPocllden... 0

¢ORACLE_FSGEL_INSBRIDIGE w2.0 Inteqgrated Insbridge

< | |

-

If the ORACLE_FSGBU_INSBRIDGE has not been created, you will have to create one. There are three
steps to creating an Insbridge application pool and then assigning the virtual directories.

e Step 1: Create or Verify an Insbridge Application Pool.
e Step 2: Verify settings.

e Step 3: Associate the Insbridge application pool with virtual directories IBFA, IBRU, RM
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Creating an Application Pool

If the application pool has not been created, you can create one. The Insbridge installation must be
complete prior to creating an application pool. Make sure that Static Content is enabled in the Server
Manager Roles.

1. Click Start > Administrative Tools - select IIS Manager.

2. Expand the Local Computer and select Application Pools. Right click and select Add Application
Pool.

—1 I Application Pools R—
@ id |2 18 U.J I aad appcaon Peal.,
U 2wt n St Acole i
| wiesmpoo) (wikmo | THE P lts you view and manag the ket of on the sarver, s et assocated Sax Applcin oo
e K with wiorlar procasits, cockin oo o more scpleations, and provide islation among dfferent Apokabons. 8
I sl i e e - (Fshow ad | Grop by Mo Greupng . i Help
| Refeosh s HET Frovo... | Man T
T] L Clawsie NET Apiroel Swted V2.0 Clssic Hetncekianae o
o Defaubippionl Sated w20 Inegrated NetmarkServis
i irstnidge Saned w0 Imegrated Emtriige
| H

g Y ||

ey

Figure 16 Navigating to Application Pool

3. Enter “Insbridge” for the Application pool Name. Select the v2.0 for the .NET Framework version.
Click OK. You will be returned to the IIS screen. Your new application pool is listed.

Add Application Pool E I
Marne:

MNET Eramewark version:
|.NET Framewaork v2,0.50727 =]

Managed pipeline mode:

v Start application pool immediately
0] 4 I Cancel

Figure 17 Creating a New Application Pool
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Step 2: Update Settings

1. Right click the Insbridge Application Pool you created and select Advanced Settings.

Advanced Settings [ 2|

B {General}) =]
MET Framework, Yersion we. o
Managed Pipeline Maode Inkeqgrated
Mame Insbridge
Quele Length 1000
Skart Aukomatically True
= Cru
Lirnik ]
Lirnit Action Modckion
Limit Interval {minutes) 5
Processar Affinity Enabled False
Processor Affinity Mask, 0000000000
E Process Model
Identiksy Insbridge
U |l 1)1 1 = pany
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Response Time (seconds) 90
Ping Period (seconds) 30
Shukdown Time Limik (seconds) a0
Skarkup Time Limit (seconds) a0
El Process Orphaning
Enabled False -
Identity
[identityType, username, password] Configures the application poal ko run as builk-in
account, i.e, Mebwork Service (recormmended), Local System, Local Service, or as a sp...

Ik

Cancel |

4

Figure 18 Selecting Application Pool Properties

2. Verify that the .NET Framework Version is v2.0.

3. For the Identity choose to use custom account and enter the same user that was used to install

IBRU.

4. Click OK to save your changes.
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Step 3: Associate the web applications with the Insbridge Application Pool

Next, you will need to association the Insbridge web applications with the new Insbridge application pool.

1. Stayin IS Manager. Under Local Server = Sites = select IBFA, right click and select Manage
Application—> Advanced Settings.

0'!E Internet Information Services (I15) Manager

@'&f’ J [ & » WINSRPODI b Sites b

Default Web Site » IEFA »

File  Wiew Help

9 m

Group by: B

Q- id|& 8
-Qﬂ Stark Page:

63 WINSRPODL (WINSRPOO1|m
¥ Application Pools

MET
Authorizati, .,
JMET Users

ab|

Caonnection
Skrings

5

Logging

=

o=
Request
Filtering

Advanced Settings

= iGeneraI)
pplication Pool
Physical Path

Physical Path Credentials
Physical Path Credentials Logon Type ClearText

Insbridge

Wirkual Pakh JIBFA
E Behavior
Enabled Protocols http

Select Application Pool E

Application pool:

Properties:

JMet Framework Yersion: 2.0
Fipeline mode: Integrated

[ o 1|

Cancel

C:4,PROGRAM FILES\DRAELE\IGQ

Application Pool
[applicationPool] Configures this application ko run in the specified application poal.

Ok Cancel

4

[ | 3

Ready

E Features Yiew || :E_ Content Yiew

1 [=]
] W @ -
dions
2 Explore
Edit Permissions...
D Basic Settings...
Yiew Virtual Directories
Manage Application o
Browse Application
Browse *:80 (http)
Adv;n-c-x;,d Settings. ..
'@' Help
Online Help
iii:i

Figure 19 Associating the Virtual Directories with the Insbridge Application Pool

2. Under the General Settings = Application Pool, click the Application Pool entry field to see the

ellipsis (...) button.

3. Click the ellipsis button. A separate window is displayed.

4. Selectthe Insbridge Application Pool.

5. Click OK. Click OK again to close the Advanced Settings window.

6. Repeat for IBRU.
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7. Verify that the Insbridge application pool has at least two sites. Select Local Server-> Application
Pools.

8. Right click to View Applications. The three Insbridge applications should be listed.

9. Restart IIS. On the IIS screen, Actions-> Restart IIS.

E. server Manager M=l 3

File  Action Wiew Help
ks AR} eci] 7|
Sk Server Manager (WINSRPOOLY Internet Information Services (IIS) Manager

=] i Roles —
Active Directory Damain S @ | l e_ﬂ b WINSRPOOL b
= '?ﬂ .

‘Web Server (II5)

& o R ? @) WINSRPOD1 Home Sactions
f"- Diagnostics A 4 ke

Manage Server

= . . % Start Page J— =
jﬁ’é Configuration H Uj 9 Group byt Mo Grouping - - v Bestart
2 Sorage = j WINSRPOO1 (WIKSRPOO: P start
= 2} application Padls 1= & 0 q = a
=-[8] Sites % N [ Stop
-4 Default Web Sitel MET NET MET Errar NET MET Trust view Application Pools
Autharizati,..  Compilation Pages Globalization Levels : 4
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Figure 20 Restarting 11S

Application Pool Error
If you choose not to create an Insbridge Application Pool, the Insbridge application will use the default
application pool. If you receive an error when accessing IBFA for the first time after a new install:

CS0016: Could not write to output file
‘c:\Windows\Microsoft. NET\Framework64\v2.0.50727\Temporary ASP.NET
Files\ibfa\783d6267\bccaOb3e\App_global.asax.zf-kqiii.dll": 'Access is denied. '

You may have to create a separate Insbridge Application Pool.
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STEP 4 — ASSIGNING PERMISSIONS — WINDOWS TEMP FOLDER

Permissions must be assigned for the Windows Temp Folder for MSMQ and for the application pool
default identity. Prior to assigning permissions, please verify the Insbridge application pool identity.

Assigning Permissions in the Windows Temp Directory:

1. Find the WINDOWS folder, most likely on your C drive.

2. Right click the Windows->Temp folder.

ﬂ Temp

(?( )v | .~ Computer ~ Local Disk (C:) ~ Windows ~ Temp ~ - l‘nJ ISearch lg_ﬂj
File  Edit  View Tools
Organize * == Views ﬂ
Favarits Links Mame =~ |-| Dakte modified |-| Type |v| Size |v| Tags |-|
. TestEngDat&d 2/8/2010 12:54 PM  File Folder
[/ pocuments || DMIZFE tmp 2/8/2010 10:30 AW THP File 0KB
"E Pickures || DMIFCS6. Emp 2/8{2010 10:30 AM  TMP File OkB
‘p PMusic | Fwksgrafile0. sqm 7/izi2010 12:58.,. SOMFile 1KE
Mare 3 || Furbsarafile0l,sgm 7/19/2010 1:16 PM  SOM File 1KE
| Fwksgrafiledz. sqm T/Z6J2010 1:34 PM  S0M File 1KE
Falders w L |Fwksgmfile03.sqm g/zf2010 1:47 PM S0QM File 1KE
Fratsgmfile04, sgm 3/9/2010 1:53 PM  SOM File 1KB
| Tasks ;I '_'f " ) .
| Fwksgrafile0s. sqm g/16/2010 1:54 PM  S0M File 1KE
: m || Fustsarafile0é . sgm 8/23/2010 2:02 PM  SOM File 1KEB
eyl || Fsksqmile07.sqm 5/30/2010 2:07FPM  SOMFile 1EE
Explore || Fstsarafile0d,sgm 4/12[2010 3:23PM  SOM File 1KE
Open J | Fwksgrafile09. sqm 4/19/2010 326 PM  S0QM Filz 1KE
| Fwksgmfile10.sqm 4/26/2010 3:41 PM S0OM File 1KE
) || Fwstsgfile1 L.sgm 5/6/2010 2:33 AM  SQMFile 1KB
L__,', YD\ [ Scan For threats. ., | Fwksgrafile12.sqm 5/13/2010 9:50 AM  SQM File 1KB
=] l_.':' Mekwio } } | Fwksqgrafile13.sqm S/24/201011:12... SOMFile 1KB
M| gjg  Pestere previous versions || Fsksqmile14.5qm 5/31/2010 11:27... SOMFile 1EE
M| M5 Send To || Fustsarifile15,sgm 6/7/2010 11:42 &AM SOM File 1KE
L - __.fwtsquflelﬁ.sqm 6/14/2010 11558... S0M F?Ie 1KE
M s oy ___:wtsquflel?.sqm 6/21/2010 12:06... SOQM F!|B 1KE
W A | Fwksgrafile13.sqm 6/28/2010 12:21... SQMFile 1KE
l- arpl  Delete | Fwksgrafile19.sqm _ 7/5/2010 12:37 PM S0M File 1KE
M| p5C|  Rename | FXSTIFFDebuglogFile  4/2%/2010 2:35 AM  Text Docurment OKE
M ASE e
M ATL
L ATLJ Properties ,I

Figure 21 Assigning Permissions for the Insbridge User on Windows Temp

3. Select Properties. The Temp Properties screen opens.

4. Select the Security tab.

5. Click Edit.

6. On the Permissions for Temp screen, select the Insbridge user and click Add. If the Insbridge
user is not found, cancel out and return to the Local Users and Groups area in Server Manager
and verify the Insbridge user was created.

38




Chapter 3 — SoftRater for Windows Installation

7. Update the permissions. The Insbridge user requires Full Control.

l Temp Properties

.Generall Sharing Security | Presvious Uersinnsl Eustu:umizel

Object name:  C:YWwindowshTemp

Gru:uup ar Uzer names:

|nzbridge ("M 007\ nzbridge]
‘ﬂ, Adminiztrators w007 WAdminiztrators)
52, Ugers [wWINODTSU zers)

HS NSRS eSO s SRSt
J

=]|

To change permiszions, click Edit.

Permizzions for [nzbridoe Ll

b

i Edit..

Deny

Full zantrol

b cucdify

Read & execute
Lizt folder contents
Read

Write

SAANANANAN

|_ILI_IL

For special permizzions or advanced settings,
click Advanced.

L earn about access conbol and permissions

Advanced

o |

Cancel

Appl

Figure 22 Temp File Properties

8. Click OK to close the Permissions for Temp screen.

9. Click OK to close the Temp Properties screen.
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STEP 5 — ASSIGNING PERMISSIONS — INSBRIDGE FOLDER

Assigning Permissions for an Insbridge Folder Location

1. Open Documents. Locate the INSBRIDGE folder, most often the Insbridge folder is located at:
C:\Program Files\Oracle\IGBU\Insbridge.

2. Right click the Insbridge folder.

sbridge [_ O] =]
‘;(—\F | + Local Disk (C:) ~ Program Files = Oracle ~ IGBU ~ Insbridge = - l“_:J ISear-:h @
File Edit “iew Tools Help
Organize v 132 Views (7]
Favorite Links hams = | -| Date modfied | -] Type | | siz= =] 1ags _ |-]
COM+ 2/15/2011 4:31 PM  File Folder
FE. Documents Framewark 4/29/2010 §:54 AM  File Folder
[E) Pictures Expand Z/15/2011 4131 M File Folder
FI_J' Tusic Explore tR.ater 4/29/2010 5:54 AM  File Falder
More Open bis 4/29/2010 8:54 M File Folder
Folders ST
inetpub K Scan far threats...
Inshridge Restore previous wersions
Perflogs
= . Program Files Send To 4
Cormnon File| - ¢
Hyper-¥ Copy
Inkternet Exp
McAfes Delete
ML Rename
= Cracle e 3
=l IGEL
e T
Packaged Programs
Reference Assemblies
windows Calendar
Windows Defender
Windows Mail
Windows Media Player
Windows NT
Windaows Photo Gallery
Users
Windows
[ &Ly DV Drive (D)
£ Retwork
Control Panel
£ Recycle Bin E

Figure 23 Assigning Permissions for the Insbridge User on Insbridge

3. Select Properties. The INSBRIDGE Properties screen will open

4. Select the Security tab.
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5. Click Edit.

l Insbridge Properties
.Generall Sharing Security | Presvious Uersinnsl Eustu:umizel

Dbject name:  C:%Frogram FileshOracles GEU I nsbridge

Gru:uup ar Uzer names:

|nzbridge ("M 007\ nzbridge]
‘ﬂ,&dministratnrs "1 007 YA dminiztrators]
52, Ugers [wWINODTAU zers)

.51 Triztedlnztallar
4

To change permiszions, click Edit. I Edit...

Permizzions for [nzbridoe Ll Deny

b

Full zantrol

b cucdify

Read & execute
Lizt folder contents
Read

Write

SAANANANAN

|_ILI_IL

For special permizzions or advanced settings,

click Advanced. Advanced

L earn about access conbol and permissions

=]|

k. I Cancel | Apply

Figure 24 Insbridge Folder Properties

On the Permissions for INSBRIDGE screen, select the Insbridge user and click Add. If the

Insbridge user is not found, cancel out and return to the Local Users and Groups area in Server

Manager and verify the Insbridge user was created.

Update the permissions. The Insbridge user requires Full Control.

Click OK to close the Permissions for INSBRIDGE screen.

Click OK to close the Temp Properties screen.
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STEP 6 — RESTORING A SOFTRATER DATABASE

Because many corporate environments have a separation between the system administrator and the
database administrator, the following process may require both administrators’ access and permissions.
Make sure you have a SQL Server account called ibru.

NOTE:

If you do not have database permissions, you will not be able to perform the following database
procedures.

NOTE:

If you are unsure how to perform a database restore, please consult with your database
administrator.

Currently supported is the default SQL Server collation using SQL_Latinl_General CP1_CI_AS and sort
order plus case sensitivity using Latin1_General_BIN as the server collation. The security database
(IB_CLIENT) supports the default SQL Server collation using SQL_Latinl1_General CP1_CI_AS. The
RateManager and SoftRater databases can use either case sensitive or non-case sensitive. Please check
with Oracle Insurance for any questions regarding database server sort orders or collations.

1. Located in the Insbridge Installation Directory:
- SoftRater: IBSR
0 Latinl_General_BIN
= DATABASE BACKUP_IBSR TEMPLATE_CASE_SENSITIVE.bak
0 SQL Latinl_General_CP1_CI_AS
= DATABASE BACKUP_IBSR _TEMPLATE.bak
0 Update: usp_IBSR_v04.05.01.sql
0 Update: usp_IBSR_v04.06.00.01.sq!

2. Select the SoftRater backup file you want to use, case sensitive or non-case sensitive.

3. Copy the file to an appropriate database folder on the machine where SQL Server is installed.
For example, [Drive]:\\Program Files\Insbridge\Databases. If you are unsure of a location, please
consult with your database administrator.

4. Rename the file. It is not required but it is strongly suggested that the database file name be
changed from TEMPLATE to something that defines the database more accurately. At a
minimum, it is recommended that you remove “_ TEMPLATE” from the name. You can change the
names after they have been restored also.

5. Open the SQL Server Management Studio either on the server or remotely using either an
administrative account with sa privileges or as the sa account.

NOTE: If you do not have SQL Server Management Studio, check to see that the SQL Server Client has

been installed. For a SQL Server install, you must have the SQL Server Client installed.
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Figure 25 Restoring a Database to SQL Server

6. Go to Databases.

icrosoft SOL Server Management Studio - [Object Explorer Details]
L&z Ele Edit W¥ew Tools Window Community Help

-8 X
Brewouery | PRl B Gt d B EERESF
-3 X
o @ a7 iE[E
Connect~ | 43 w T [E]
= | g4 Southern (SOL Server 9.0.4035 - sa) id
b Databases
= Mew Database. .,

[ Security SOUTHERM\Databases 131 Trem(s)

L3 server Of Aftach..,

[ Replicati

3 Manag | Restore Database.., =

[ Motificati Restore Files and Filegroups.., stem Databases

S0L Ser

3 =a Reprrts , [atabase Snapshots
Rater_aAuditing
Refresh

=
4 [

Ready

Figure 26 Right Click to Restore Database
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7. Right click on Databases.

8. Select Restore Database... A separate screen will be displayed.

I Restore Database - IB_CLIENT =] E3
Select "_._js Scrpt - u Help

% General

1 Oplions

Degtination for restore

Select ar type the name of a new or exizting databasze for your restore operation,

To datahase: [IB_CLIENT |
To a point it time: IMnst recent pozzible |

Source faor restore

Specify the sowrce and location of backup sets to restare,

" From database: I j
' From device: ID:'\DETemplates'\lB_ELIENT.bak |
Select the backup zets to restore:
Restare | I arne Campatemt | Typel Server D atabaze I Pr
v Databaze Ful  PLDWIGDBWOOT |B_CLIEMT_TEMPLATE 1
Server:
Server
Connection:
za
4y View conmection properties
1] | na

] I Cancel |

4

Figure 27 Restoring a Database

9. Enter your IBSR database name in To Database:.

10. Select From Device. Click ... to browse to the location where the database files were placed in
step 2.

11. Select your database IBSR_ xxxx.BAK, where xxxx equals the renamed file from step 3.

12. Click OK. Your database will be populated.

13. Verify your information. Check the Restore box.
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14. Click OK.

15.

16.

If the database was restored successfully, it will be displayed in the database folder. If not, please
correct any errors and try again.

Once the database is restored to SQL Server, you will need to create or assign a SQL Server
user account for the application. This user will be used for the connection to the databases when
setting up the connections from the Insbridge Framework Administrator. Make note of the account
you want to use. This information will be entered into the Insbridge Framework Administrator.

For ease of administration, the database user should have db_owner permissions on the
IBSR_xxxx database.
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STEP 7 — CONFIGURING INSBRIDGE FRAMEWORK ADMINISTRATOR

Open an Internet Explorer web browser and browse to the following location, replacing SERVERNAME
with the actual server name:

http://SERVERNAME/IBFA

Logging in to IBFA

The default security setting for a new installation is Custom and requires a login to access.

e@ e http://localhost/IBFAS P~ B0 | & Framework Administrator (.., %
ORALCLE msurance Insbridge Framework Administrator Version 04.07.01 (x64)
Show FrameworkAdmin Menu I

Explorer not configured. Please contact your system administrator.

-~

Click “Show FramewokAdmin Menu”
\ to display login options.

Figure 28 IBFA Landing Page

1. IBFA requires a login to access. Click the Show FrameworkAdmin Menu link to display the login.
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°@ @ nitp://localhost/IBFA/ £ - B¢ || @ Framework Administrator (.. %

:l ORACLE nsurance Insbridge Framework Administrator Version 04.07.01 (x64)

% | Explorer not configured. Please contact your system administrator.

~
| £ Access Secure Services

Figure 29 IBFA Login Screen

2. Enter the default User ID and password:

User ID: admin
Password: insbridge

3. The IBFA home page is displayed.

Updating IBFA Security

4. If you want to keep the custom security setting, it is recommended that you change the password
immediately.

5. On the left side menu, select Security-> Change Password.
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= Insbridge
- SoftRater
- SoftData
-l Services
[#-_J Logs
- Security
£
-8 softlibraries
@) Help

Change 'Custom Security’ Admin Password

Insbridge suggests that you use a password that is 6-8 characters lang. If you think someaone else knows the admin
password, please contact your system administrator.

Old Password
New Password

Confirm Password

Update

Figure 30 Updating the Default Password

6. Enter in the default password for the old password and enter in the new password of your choice.
Confirm the new password and click Update. A success message is displayed when the admin
password is updated. If an error message is displayed, make corrections and try again.

7. If you do not want to require a login, you can change the security to None. This changes the
default landing page to the IBFA home page and removes any login requirements.

8. On the left side menu, select Security.

9. Select None for Framework Administration Web Security for no security. The landing page will be
updated the IBFA home page and no login will be required.

=3 Insbridge

-1 SoftRater

- SoftData

-l Services

-1 Logs

5|

._J Change Password

422 Softlibraries

- @) Help

Framework Administration Web Security

To utilize Windows authentication please select the Windows security option and contact your system administrator to
update your IIS settings. The Insbridge Custom Forms authentication requires that you enter an admin user and password
combination for web access,

) None
() Windows
@ Custom

[] allow unautherized users to view secure environments? {read-only)

External API Access

The Insbridge Framewaork Administrator has an open AP for back-office system automation. To allow an external process
to connect to this node, enable and set the access key below.

() Disabled

(@) Enabled |ce8de543-00d5-4bd3-87ca-f481bs237578 Generate Key

Figure 31 Selecting Security for IBFA

NOTE: You also can select to use Windows security. Please see the IBFA user guide for more
information on setting up Windows security.
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Entering Company Information

Configuring the Insbridge Framework Administrator for your company.

‘& Framework Administrator (2006) - Windows Internet

& http://10100.0.00/1BFA/

File Edit Miew Favorites Tools Help

i Favorites & Framework Administrator (2006) [l v [ g v Pagev Safetyv Tools~+ @~
. )
ORACL_E " msurance Insbridge Framework Administrator Version 04.07.00 (x64)
= ,
=} . Configuration File [ C:\PROGRAM FILES\ORACI E\TGBU\INSBRIDGE\FRAMEWORK!3.5.0\Insbridge.Xml

SoftRater The Framework Administrator Web will configure any Insbridge Framework Configuration file {Insbridge. xml) found on your

network. Although all Insbridge Applications may have their own version of this configuration file, we suggest that all apps
SoftData that reside on the same Framework Server share the same file.
Services
Logs Change Config File location: ©:\PROGRAM FILES\ORACLEVIGELUINSERIDGE \FRAMEWCRK) |Edit| | Apply
Security Click on "Edit” button to enable the text box above, Copy and paste the new Insbridge XML file location in the text box.

= SoftLibraries

@) Help
Add Subscriber
The subscriber ideghifier is an unigue number that you would like to represent your company. Please consult with an
bridge suj representative if you have any questions.

Click on the id of the subscriber in the list to edit.

Then dick on "Apply” button to apply the new configuration file.
e

# No Subscribers found.

Add Database Connection

Create or edit database connection, This database connection can be global to the Insbridge Framework or unique to the
Subscriber,

Click on the name of the connection to edit.
€1 Global

# No Connections found.

Copyright © 2000,2003, Oradle andfor its affilates. All rights reserved.

Done & Intemnet | Protected Mode: On 3 v H10% ~

Figure 32 IBFA Home

NOTE: If you receive an access denied error message, please verify that you have given the Insbridge
user full control of the Insbridge folder.

NOTE: If you receive an IDNX denied error message, please verify that the Insbridge user has full control
over the Insbridge directory. Regedt->Insbridge Directory-> Security.

NOTE: If you receive an error regarding MCSiMenucCtl, please verify that you are using Internet 8.0 or
9.0 (32-bit). Release 04.07.01 does not support Internet Explorer 8.0 or 9.0 (64-bit).

To continue, you will need to exact names of the databases you restored in Step 6, IBSR database.
There are three steps that will need to be done in IBFA:

e Step 1 - Creating a Subscriber
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e Step 2 —Creating a SoftRater Environment

e Step 3 —Creating a Virtual File Server

Step 1 — Creating a Subscriber:

For this step you will need the subscriber information from the RateManager IBFA instance that you
created previously. The subscriber created here must match that subscriber.

The ID and Name are fixed after the first time you save. These entries cannot be edited. Only the
description can be edited. If you have made a mistake, you will have to create another subscriber and
delete the incorrect entry.

1. Click on Add Subscriber on the Main IBFA screen. A separate screen will be displayed.

2. Enter the ID, Name and Description for your subscriber.

3.  When you finish entering the information, click Save. The new subscriber will now be displayed in
the list of subscribers.

& | Subscriber - Webpage Dialog &J

Subscriber
Please enterfupdate yvour Insbridge Customer information below.

ID: 3659
Mame: Alamere

Desc:  Alamere Insurance

Save Cancel

L

Figure 33 Enter ID

If you require assistance or are unsure of what action to take, please log a Service Request using
My Oracle Support at https://support.oracle.com/.
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Troubleshooting Subscriber Entries:

If you receive an error message or have difficulty creating a subscriber, you may need to add the
Insbridge user to the Windows Machine Keys.

1. Go to C:\Documents and Settings\All Users\Application Data\Microsoft\Crypto\RSA\MachineKeys.

2. Right click and select Sharing and Security. Select the Security tab.

3. Add the Insbridge user.

Step 2 — Creating a SoftRater Environment:

Next, create the default rating environment for the SoftRater node.
It is recommended that you create one logical environment:
e SR —to identify the location of the local SRPs and the IBSR DB.

1. Browse to SoftRater>Explorer->Subscriber name.

1% g, http://10.100.0.00/BFA/ NEI o vj
=

File Edit View Favorites Tools Help

5z Favorites |féFrameworkAdmim’strator(ZUUGJ o - [ e v Pagev Safetyv Tools~ @+

ORACLE Insurance Insbridge Framework Administrator Version 04.07.00 (x64)
[x]
Setti N
B3 Insbridge =
E- 3 SoftRater
B Configuration Add Environment
B rrmens Add, edit, or remove eglfironments from your Explorer configuration,
[0 NftData
-3 sel
3 Logs # No environments found.
3 seaurity

-85 SoftLibraries

Line-of-Business Management
9 tep Your rating book of businesses are identified by an id and a description. There is na limit to the number of LOB's (ine-of-
business) that your Explorer can contain.

[D - DESCRIPTION

# No Lines found.

Virtual File Server Manangement
There are times when you must download SoffRater packages from different locations. These locations require a domain
name of an ip-address of the particular server.

DESCRIPTION - SERVER - TYPE - ENVIRONMENT

# No file servers found.

< i + Copyright @ 2000,2009, Cracle and/or its affiiates. Al rights reserved.

Done J/ Trusted sites | Protected Mode: Off fa v H100% v

Figure 34 Create a Rating Environment
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2. Click on Add Environment.

E Environments -- Webpage Dialog -

SoftRater

A SoftRater configuration can support an unlimited number of environments.

Mame: RM
Type: Dewv - '
Secure:

e e O XKRERR B B BZ 320 MR TR0 0

Figure 35 Entering Name and Environment

3. Enter a Name and select a Type. The name and type are totally dependent on how your IBRU system
is designed.

There are three types of Logical Environments:

e Development
e Quality Assurance
e Production

After you have entered your logical environment, you must define it.

D‘RACLE' Insurance Insbridge Framework Administrator

=3 Insbridge
Elﬁ SoftRater
E] Engine
= Explarer Fntiguram Add Environment
prEE——— T —— Add, edit, or remove environments from your Explorer configuration,
-1 SoftData
- Services
F-1 Logs % SE WL - Production
H-C3 Security

Figure 36 Obtaining Environment Information
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4. Select the Environments link under the Config header on the left hand side to enter the configuration
information for the newly created logical environment. You will be placed on the Environments

screen.
& Framework Administrator (2006) - Windows Internet
& http://10.100.0.00/1BFA/
File Edit View Favorites Tools Help
s Faverites | (@ Framework Administrator (2006] R - [ % v Page~ Safety~ Tools~ @~
ORACLE msurance nsbridge Framework Administrator Version 04.07.00 (x64)
[x]
Settings
=3 Insbridge oy
B3 softRater
-4 Engine -
E-E3 Explorer Configuration DEVELOPMENT B
Envirenments Environment(s) you may use for development purposes, Selecting an environment below will denote it as the default,
- SoftData
3 Services Environment: RM
-3 Logs Package Location: Test Environment... L
B Security DB Server: 1
oo
&) Softiibraries DB ServerType: SQLServer -
~4) Hel
4 Help DB Catalog:
DB CatalogType: Other -
DB Query Buffer: I}
DB Tablespace:
DB Schema:
DB User:
DB Password:
Engine Type: Windows -
Engine Location: LOCALHOST [ Location is & Cluster
Engine EnvDef: Discover
Environment(s) you may use for quality assurance purposes. Selecting an environment below will denote it as the default.
Environment: QA
Package Location: Test Environment. .. e
R L — Copyright @ 2000,2003, Orade and/or its affiiates. Al rights reserved,
Done " Trusted sites | Protected Mode: Off 43 v ®10% ~

Figure 37 Editing Environment

Creating a SoftRater Environment

A SoftRater environment may be completed at installation or can be added at a later time. A SoftRater
environment can only be on a Windows. There is no limit to the number of SoftRater environments that

you can have.

1. The Environment Name will be complete. No changes are needed.

2. Enter in the file path where you want packages stored in the Package Location. Use the Test

Environment option to have the location created for you.

3. Enter in the DBServer name or IP address. This is the database server where the SoftRater

database was restored or created.

4. The DB Server Type will be SQL Server.

5. The DB Catalog is the name of the SoftRater database restored in SQL Server.
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10.

11.

12.

The DB Catalog Type is SoftRater.

DB Query Buffer, DB Tablespace and DB Schema are not required for a SoftRater for
Windows (SoftRater Node) environment.

Enter the DB User name and Password.

The Engine Type is Windows.

The Engine Location is the location of where you installed the SoftRater engine. You can use
the machine name or IP address. Most SoftRater installations have a local engine location. If the
engine location is not on the local machine, enter the server name or IP address where the IBFA

engine is located. Do not change LOCALHOST to the name or IP address of the local machine.

The Engine EnvDef is the machine name if the engine is located on a different server. You can
use the machine name or IP address.

Click SAVE to save your entries.

Step 3 — Adding a Virtual File Server

Virtual file server management allows you to set up a link to servers that are in different locations where
packages can be downloaded. In a typical QA environment, you will set up a Virtual File Server to point
back to the QA logical environment that you created in your RateManager Development environment.

This step is necessary if you want to copy and load packages from environment to environment, however,
if you do not have the information ready. You can do this at a later time.

1.

¥i

From the Configuration Page, click the Virtual File Server Management link.

ent

There are times when you must downl®ypd SoftRater packages From different locations, These locations require a domain
e of an ip-address of the partj SErVEr,

DESCRIPTION - SERYER - TYPE - ENYIRONMENT

# Mo file servers found.

Figure 38 Virtual File Server Management Screen

2.

This will open the Virtual File Server Management window.
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SoftRater

Virtual File Server ment

Remote SRP Server Management

Server: SoftRater for Windows - I Add I

# No file servers found.

Edit Selected Server |

1
&) Virtual File Server — Webpage Dizlog s

Figure 39 Virtual File Server Management Window

3. Enter the name of the server and a description. Take care when entering the server name. This

field cannot be edited. If you have made a mistake, you must delete and re-enter.

4. Click to add the server to the list. Enter in as many servers as you need.

5. When you are finished, click Save to save your work and return to the previous screen.
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STEP 8 — VERIFYING THE COMPONENT SERVICES

Next, you should verify the component services.

1. Click Start>Administrative Tools=>Component Services.
2. Expand the Component Services option under console Root.
3. Expand Computers>My Computer>COM+ Applications.

Expand each Insbridge COM+ library to make sure there are components listed underneath
each compartment.

(%) Component Services

%

. File Action Wiew Window  Help |_|_|- = ]
Y - = [ e :
e |5 XE G| Bimli e = -
[_1 Consale Fuoat ? % ? % Actions
[E = C.gmponent Services - . COM+ Applications -
1] Computers COM+ COM+ QC  COM+ Utiities  Insbridge )
£l (8 My Computer Explorer Dead Let... Com ad... Mare Ackions 4

= | CoM4+ Applications

D CoM+ Explorer a’ % @
2 COM+ QC Dead Letter Queue Listener =

= COM+ Utilities Insbridge Insbridge System
2 Insbridge Com+ Administrator 3.5 Com+ ... Com+ ... Application
“'% Insbridge Com+ SoftRater Engine
=% Inshridge Com+ SoftRater Library
%@ System Application

| DCOM Config

| Running Processes

HEEHEER

| Distributed Transaction Coordinatar
{2] Event: Viewer (Local)
. Services (Local)

Figure 40 Component Services

There should be 3 Insbridge Com+ Applications libraries:

e Insbridge Com+ Administrator 3.5
e Insbridge Com+ SoftRater Engine
¢ Insbridge Com+ SoftRater Library
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Verify the Identity of the Com+ Applications Libraries

Please note that you should not have to make any changes to any COM+ Application library. The
installation will automatically apply the Insbridge user name and password that you created earlier to the
necessary libraries.

1. Select the Insbridge Com+ Administrator 3.5.
2. Right click and select Properties.
3. Select the Identity tab.

4. Verify that the User is Insbridge. If the user is System Account or is not set to the Insbridge user,
change to the Insbridge user set up earlier.

Insbridge Com+ SoftRater Engine Properties EH
Advanced I Cump I Fooling & Recycling
General I Security [denity I A ctivation | Eueuing

Thiz application will run under the following account,
—Account
™ System Account;

{1 [nteractive user - The current logged o user

" Local Service - Builtin semvice account,

[ etwark: Sepice - Built-in service azcaunt with network:
ACCESE

) Lozal System - Complete access to lozal machine

Uszer: IInsI:uri-:Ige Browse... |

Pazzword: I---------------

Confirm pazsword: I---------------

0 Semver applications cannot run under spstem service accounts.
[ |
. r

Learn maore about getting these properties.

k. I Cancel Apply

Figure 41 Updating Com Plus to the Insbridge User
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5. Repeat for the other com+ services.

NOTE: If any COM+ library is missing, run the IBRU install again from the msi file and choose uninstall.
Then rerun the IBFA install. Uncheck the RateManager Install. Then check again to see if all the
libraries are listed. If they are still not listed, please log a Service Request using My Oracle
Support at https://support.oracle.com/.

Please note that you should not have to make any changes to any COM+ Application library. The
installation will automatically apply the Insbridge user name and password that you created earlier to the
necessary libraries. If you change the password, you will have to change the password in all three of the
Insbridge Com+ libraries. On each library, right click, select Properties, select the Identity tab, enter in the
new password.
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STEP 9 — ALLOWING FOR WCF ACTIVATION

WCF Activation is required for web services. RateManager makes call using IBFA web services. If this is
not activated, users will experience errors.

1. Select Start->Administrative Tools-> Server Manager.
2. Select Features Summary. Scroll through the list to verify WCF Activation has been activated.

3. If not, select Add Features. The Add Features Wizard will be displayed.

Add Features Wizard E3

=

%}' Select Features

(@1

Select one or more Features to install on this server,

Confirrnation Features: Description:
Fragress windows Communication Foundation
= \MET Framework 3.0 Features {Installed) = [WCF) Activation, Uses Windows
Resulks MET Framewnrk 3.0 (Installed) Process Activation Service ko invoke
%P5 iewer (Installed) applications remotely aver the
ion (Installed) nekwark using protocols such as
[] BitLocker Drive Encryption HTTF, Message Quewing, TCF, and
|: BITS Server Extensions named pipes. Consequently,
) . o applications can start and stop
|: Connection Manager Administration Kit dynamically in response ta incoming
[] Desktop Experience waork items, resulking in application
[] &roup Policy Management hosting that is more robust,
[ Internet Printing Client manageable, and efficient.

|: Internet Skorage Mame Server
[] LPR Port Manitor
|E Message Queuing (Installed)
[ Multipath 1j0
[] Metwark Load Balancing
[] Peer Mame Resalution Protocol
[ quality Windows Audio Viden Experience
[] remate Assistance
[] remate Differential Compression
Remoke Server Administration Tools {Installed)
[] removable Storage Manager LI

More about Features

= Preyious | ext = | Install | Zancel I

Figure 42 Selecting WCF Activation
4. Select WCF Activation. Click NEXT.

5. Confirm your selection and click INSTALL. The installation will proceed.

6. You can close out when complete.
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STEP 10 — INSTALLING THE OBI PUBLISHER

OBI Publisher is necessary for reports. If you do not plan on using reports in IBFA, you do not need to
install this program.

1. Unzip the OBI_PUBLISHER

# OBI Publisher Setup BB

OBl Publizher i
Release Motes, (47

Install l [ Cancel

Figure 43 Installing OBI Publisher

2. Click Install. A progress screen will be displayed.
3. When complete, click Close.
4. In order for OBI Publisher to be available to users, you must start the Insbridge Message

Service. The Insbridge Message Service can be started from IBFA or from the Server Manager in
Windows 2008.

NOTE: The location and port for OBI Publisher is http://localhost:9704/xmipserver/. This information may
be needed if you have to make a request to your company’s infrastructure and request the
security team to open the ports used by Publisher.
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OBI Security

The OBI Publisher requires a default User ID and password to be entered in IBFA. OBI is required to
create certain reports in RateManager. Users will receive error messages if the OBI Publisher Credentials

are not completed.

%
E-E3 Insbridge Configuration File [C:\PROGRAM
L—_l SoftRate FILES\ORACLE\IGBU\INSBRIDGE \Webs\IBFA\Systems\SoftRater\Xml\ rnxooml
"" ortRater Please enter the SoftRater Explorer configuration information below.
4 Engine
|
[ SoftData Admin Email Address:
- Services
-4 Logs
B Security
-8 Softlibraries Internet Proxy:
&) Help UserlD Password
Intranet Credentials: (®) Use Anonymous
() Domain UserID Password
OBI Publisher Credentials: UserID Password
Save

Figure 44 OBI Publisher Credentials

1. On the left side menu, select SoftRater-> Explorer.
2. Locate the OBI Publisher Credentials.
3. Enter the default user name and password.

User ID: Administrator
Password: Administrator

4. Click Save to save your entry. You must click Save prior to exiting the page.
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Updating OBI Publisher Password

You can immediately update the OBI Publisher password if you want. The password must be updated in
OBI Publisher and then in IBFA.

1. Enter the OBI Publisher console. http://localhost:9074/xmlpserver where localhost is the machine
where IBFA/RM is installed.

2. Select the Admin tab.
3. Under Security Center, select Users.

4. Select the administrator Username.

TOIRACLE' Bl Publisher Enterprise

Welcome, administrator Preferences Sign Out Help

Reports | Schedules | Admin
[ Admin > Users > Update User: administrator]

q
P

User: administrator

Cancel I Apply

Username administrator

Figure 45 Updating the OBI Publisher Password
5. Enter in a new password and click Apply. This updates the Administrators password.
6. Sign out of OBI Publisher.
7. Enter IBFA.

8. Open the SoftRater Explorer Configuration window. Enter the same password in the OBI
Publisher Credentials.

9. Click Save. The password has been updated.

NOTE: New for Release 4.7.1. A login screen is displayed on IBFA for new installs. An upgrade will not
reset the current security setting. For example, if a login was not required for IBFA, upgrading to
release 04.07.01 will not change that. Please see the Insbridge Upgrade Guide for more
information.
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STEP 11 — STARTING INSBRIDGE SERVICES

It is also recommended that you start the Insbridge Task Manager as well. The Insbridge Task Manager is
a task queue that lists the tasks that are scheduled to be performed as well as the last time the task was
run and the status.

Insbridge Message Service Stop

The Insbridge Message Service is @ Message Queue Listener that will route all batched messages to an assembly (process)
for execution, These processes may take resources and time to execute, Please consult with you system admin before
configuring the number of listeners per process.

| Batch Rating W | View Messages Edit Process Configuration

If vou =ee this mes=age, yvou have not requested a listing from the selected spoke client. Clicking
Wiew Messages will provide yvou with a list view of the first in - first out messages that are waiting to
execute.

Insbridge Task Manager Stop
The Insbridge Task Manager gives you the ability to execute daily, weekly, hourly, or by the minute,

View Tasks (This process may take a while to executes)

TASK LAST RUN-DATE START-TIME STATUS

Figure 46 Insbridge Services Screen

1.

2.

In IBFA, navigate to the Services page.

Next to Insbridge Message Service, click Start. After a few seconds, the buttons will refresh to
indicate that the service is started.

Next to Insbridge Task Manager, click Start. After a few seconds, the buttons will refresh to indicate
that the service is started.

NOTE: The location and port for OBI Publisher is http://localhost:9704/xmlpserver/. This information may

be needed if you have to make a request to your company’s infrastructure and request the
security team to open the ports used by Publisher.
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STEP 12 — IMPORT INSBRIDGE REGISTRY KEY

The registry key from the RateManager/IBFA instance must be imported into the machine where the
SoftRater for Windows is located. This will allow packages to be loaded and rated.

On the RateManager/IBFA Machine:

The Insbridge registry key located in HKEY_LOCAL_MACHINE->SOFTWARE~>Insbridge is used to
store all information for proper encryption of the SoftRater Packages (SRPs). This registry key should be
exported to a text file and then imported into the SoftRater for Windows machine.

1. Select the Insbridge key: HKEY_LOCAL_MACHINE->SOFTWARE->Insbridge.

2. Right click and select Export.

3. Select a storage location for the file and Save.

4. Close out of Registry Editor.

On the SoftRater for Windows Machine:

1. Place the file you exported anywhere on the machine.
2. Click the file to start the import.

3. If the import fails, please correct any errors and try again.
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STEP 13 — CONNECTING SR-WIN TO THE IBFA

The new instance of SoftRater for Windows will now need to be connected to the original installation of
RateManager/IBFA. This will allow packages and SRPs to be loaded and unloaded from development to
QA or Production environments.

Open an Internet Explorer web browser and browse to the location of the original RateManager/IBFA.

http://SERVERNAME/ibfa/

Creating Environments

Next, you will need to create the same rating environment of the SoftRater for Windows.

1. Browse to SoftRater=>Explorer=>Subscriber name.

File Edit View Favorites Tools Help
g Favorites | 1@ Framework Administrator (2006) R v [ @ v Pagev Safety~ Tools~ @@~
ORACLE msurance nsbridge Framework Administrator Version 04.07.00 (x64)
[x]
Settil
=L Insbridge L _—
B3 SoftRater
-1 Engine
E-3 Explorer Configuration Add Environment
BT Add, edit, or remove eglfironments from your Explorer configuration.
-3 SoftData
[ Services ¢ QA - Quality Ass:
- Quali urance
3 Logs N
- Seaurity Prod - Production
<en N
=3 Softiib
=> SoTiibranes Line-of Business Management
@ Help Your rating book of businesses are identified by an id and a description. There is no limit to the number of LOB's (line-of-
business) that your Explorer can contain.
ID - DESCRIPTION
# No Lines found.
Virtual File Server Manangement
There are times when you must download SoftRater packages from different locations. These locations require a domain
name of an ip-address of the particular server.
DESCRIPTION - SERVER. - TYPE - ENVIRONMENT
# No file servers found.
d L} L5 Capyright © 2000,2009, Orade andfor its affiiates. Al rights reserved.
Done /" Trusted sites | Protected Mode: Off 45 v H100% -

Figure 47 Create a Rating Environment

2. Click on Add Environment.

65


http://servername/ibfa/

Chapter 3 — SoftRater for Windows Installation

& | Environments -- Webpage Dialog [&J

A SoftRater configuration can support an unlimited number of environments,

Mame: QualityControl
Type: QA -
Secure: [

Save Cancel

L

Figure 48 Entering Name and Environment

3. Enter the same Name and Type as the SoftRater for Windows instance.

4. After you have entered your logical environment, you must define it. Select the Environments link
under the Config header on the left hand side to enter the configuration information for the newly
created logical environment. You will be placed on the Environments screen.

5. Enter the exact same information as the SoftRater for Windows.

6. Click Save to save your information.

You can test connections and verify that you can load and unload packages.
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SOFTRATER DATABASE REQUIREMENTS

For the Insbridge 04.07.01 release:

e The IBSR database has been tested and supports MS SQL Server 2008 R2 on MS
Windows 2008 64-bit.

IMPORTANT: Itis strongly recommended that any database modification be performed by a
qualified database administrator (DBA). The database setup procedures and
tasks require the skill set of a database administrator. If you are not a database
administrator, please stop. Improper setup may result in unwelcome changes to
the database. Please consult with a qualified database administrator before
proceeding.

DATABASE USER ROLES AND PERMISSIONS

If a more granular approach is required for management of security of the IBRU databases, then
the following guidelines can be used to set the required permissions.

NOTE: These are only guidelines. If not properly configured, certain processes within the
Insbridge Rating and Underwriting System will fail. An experienced database
administrator’s expertise is highly recommended before making any security changes.

Recommended SoftRater for Windows Permissions:

The recommended permissions are required for new tables to be created in the SoftRater (IBSR)
database dynamically when or if a new line of business SRP (SoftRater Package) is loaded to the
SoftRater system. If the recommended permissions are not possible, manual steps will need to
be performed that will allow for packages to be loaded.

SoftRater can utilize SQL Server.
e Insbridge SoftRater SQL Server Database.

It is recommended that the Insbridge login be granted permission to connect to the
database engine and be enabled. It is also recommended that the Insbridge login be
mapped to the Insbridge database with the db_owner role checked.

It is recommended that the databases be on separate machines from the applications due to
performance and security issues. The IBRU applications and databases can be tenants in a
larger setup. No known conflicts exist between IBRU and other applications or required server
settings.
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It is recommended that db_owner permissions be given to the Insbridge user. This will allow
scripts to be run automatically when a new package is loaded for a new line of business. If this is
not possible, DT scripts for each new line will have to be run manually before the package can be
loaded.

Microsoft SQL Server

Microsoft SQL Server should not be installed on the same machine where the Insbridge web
applications reside. The SQL Server should reside on a separate host from the IBRU web front
end with a properly configured network connection from the web server front end to SQL Server.
Testing can be performed by using the Data Sources application in Administrative Tools to make
a default connection to the database server.

NOTE: All these settings are available during installation of SQL Server or by using SQL Server
Enterprise Manager, and right clicking the server and selecting properties.

If any of these settings conflict with existing application’s databases residing on the SQL
Server, then a separate instance is required.

Depending on the load expected, the databases can be placed on a separate SQL Server
machines that can either be independent or shared as long as the following conditions are met.

e Server Authentication: Should be set to SQL Server and Windows Authentication
mode.

e Collation and Sort Order: Currently supported is the default SQL Server collation using
SQL_Latinl_General_CP1_CI_AS and sort order plus case sensitivity using
Latinl_General BIN as the server collation. The security database (IB_CLIENT) supports
the default SQL Server collation using SQL_Latinl_General CP1_CI_AS. The
RateManager and SoftRater databases can use either case sensitive or non-case
sensitive. Please check with Oracle Insurance for any questions regarding database
server sort orders or collations.

NOTE: For SQL Server, please make sure the SQL Server Client is installed.

JDBC Driver Class

“com.microsoft.jdbc.sqlserver.SQLServerDriver”

Supported Versions — 2005 SP/2 and 2008 R2

User Account Requirements

Create Table
Create Index
Execute on the SoftRater User Defined Stored Procedures
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CONTACTING SUPPORT

If you need assistance with an Oracle Insurance Insbridge Rating and Underwriting System
product, please log a Service Request using My Oracle Support at https://support.oracle.com/.

Address any additional inquiries to:

Oracle Corporation
World Headquarters
500 Oracle Parkway
BegvAvood Shores, CA 94065

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200
oracle.com

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the
United States of America 24 hours a day, seven days a week. For TTY support, call
800.446.2398.

Deaf/Hard of Hearing Access to Oracle Support Services

To reach Oracle Support Services, use a telecommunications relay service (TRS) to call Oracle
Support at 1.800.223.1711. An Oracle Support Services engineer will handle technical issues and
provide customer support according to the Oracle service request process. Information about
TRS is available at http://www.fcc.gov/cgb/consumerfacts/trs.html, and a list of phone numbers is
available at http://www.fcc.gov/cgb/dro/trsphonebk.html.
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