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1. Preface

The Correspondence screen enables you to setup the system’s correspondence and explains
how to setup ad hoc correspondence with the Correspondence form.

The Correspondence pages provide a cost-effective and easy to use method to build custom
documents that draw information from the system’s database without additional
programming. You can choose what to include in a letter, create a template, and then use this
template to produce a letter.

The core of the Correspondence module is the document element -- the information stored in
the database merged into the correspondence. The system has document elements defined
for commonly used data elements in correspondence, such as account numbers, account
balances, customer addresses, telephone numbers, and due dates.

Correspondence consists of a document file with text of your choice and the document
elements from the system'’s database. You can create a correspondence set that consists of
one or more documents. If a correspondence set consists of more than one document, such
as the account details letter and a payment overdue letter, it prints both documents every time
the system generates correspondence for a customer.
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2. Creating Correspondence

The Correspondence screen enables you to define who will receive the documents you
created on the Document Definition page by creating correspondence sets. Each document
must belong to a set, and a set can have more than one document.

You can set up the various documents and the data fields that the system compiles together
when creating a correspondence. The system provides two different document formats: Word
or XFDF: XML-based format.

Note

Oracle Financial Services Software assumes that the user is familiar with Word and the
Merge Document command. If the user is creating e-form documents with XFDF, then Or-
acle Financial Services Software assumes that person is familiar with Adobe forms.

To create a Correspondence

1. On the Oracle Financial Services Lending and Leasing home page, click
Setup— Setup— Administration— User— Correspondence— Loan/Line/
Lease— Documents

2. In the Document definition block, add a record. For example: SAMPLE_LOAN_APP

A brief description is given below:

Field: Do this:

Code Specify the document code to define the name for the new docu-
ment.

Description Specify the document description for the new document. This entry

appears in the Correspondence section on the Request page,
when you generate an ad hoc correspondence.

File Name Specify the document file name for the resulting file (Word or XFDF
document).
LevelO Type Select the levelO type from the drop-down list.

E-form Source Select the element e-form source from the drop-down list.

Product Select the document product from the drop-down list.
Source Select the document source type from the drop-down list.
Enabled Check this box to enable the document definition.

3. Inthe Document Elements section, add the elements required in the correspondence.

21 ORACLE



ORACLE

Bsignedinas ARNATH v accessbiity '3 signout O

Financial Services Lending and Leasing

»| DashBoard
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Correspondence 3 Close
Loan Line Lease o
System Funcions Elements E-Form Elements Documents | Correspondence
Documents Definition dpadd | ALedt | Evien | o st |
View ~ Format~ | B Freeze i Detach Wrap £ cen. DataFie
[ |code |Description |File Name |Levelo Type |E-Form Source: |Product |source |Enabled |
[ SAMPLE_LOAN_APP SAMPLE LOAN APPLICATIONS  sample_loan_app  APPLICATION OFsLL AL ORACLE: BI PUBLISHER Y
SAMPLE_XMAS_LTR  SAMPLE XMAS BEST WISHES TO ... sample_xmas_lr  ACCOUNT OFsLL ALL ORACLE: BI PUBLISHER ¥
Doecument Elements A add | Zedt | Elvew | o audt |
view v Formatv | Ep Freeze B! Detach wrap 53]
J 5eq Type Element Name Description Data Type Format Mask E:‘:ae““ Em{
B 1 SYSTEMDEFINED PRIMARY APPLICANT BIRTH DATE PRIMARY APPLICANT BIRTHDATE  DATE MMDD/YYYY M -
2 SYSTEM-DEFINED PRIMARY APPLICANT NAME PRIMARY APPLICANT NAME CHARACTER  NOT APPLICABLE AE i
3 SYSTEM-DEFINED APPLICATION REQUESTED ADVANCE AMT  APPLICATION REQUESTED ADVANC... NUMBER 15, 7) 899999999.50 ¥
4 SYSTEM DEFINED APPLICATION APPROX CASH PRC APPLICATION APPROX CASHPRC  NUMBER (9, 2) 99999999990 ¥
S SYSTEM-DEFINED APPLICATION ASSET DESC APPLICATION ASSET DESC CHARACTER _ NOT APPLICABLE Y |-
« W v
Document Templates dbadd | PAedt | Eview | o audt |
view v Formatv | Ep Freeze i Detach wrap [53)]
|File Name [Product [Customer State___|Producer State App/Acc St New Template |Loaded [Enabled |

No data to display.
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A brief description of the fields are given below:

Field:

Do this:

Seq

Specify the sequence number to order the document elements.

Type

Select element type from the following from the drop-down list. This
list provides the following options:

System-defined — If you select, the value is supplied by the system
and cannot be changed in the Correspondence Request page.

Constant.

User Defined Element — If you select, you can choose the value
and change it in the Correspondence Request screen.

User Defined Constant — If you choose, you can choose the value,
but you cannot change it in the Correspondence Request screen.

Translated Element — If a document contains an e-form element
and you do not select this option, then the value will not be trans-
lated.

Element Name

Select the element name from the drop-down list.

22 ORACLE




Field:

Do this:

Description Specify element description.
Notes:
1. Check that the element name does not have blank spaces or
special characters, such as the forward slash “/” or backward slash
(i\”.
2. If the element is system-defined, then the system will automati-
cally complete this field..

Data Type Select the element data type from the drop-down list.

Format Mask

Select the element format mask from the drop-down list.

Default Value

Specify the element default value.

Enabled

Check this box to include the element in the document.

4. Click on Gen.Data File to generate PDF file of the report.
L SAMPLE LOAN AP (1pat- Adebe Reader e ||| oS

File Edit View Window Help

BB Leleo® =] | HA | 22| Tools | Sign | Commen
ORACLE

Financial Services Lending and Leasing
<?xml version="1.0" encoding="UTF-8" 7>
<xs:schema xmins:xs="http://www.w3.0rg/2001/XMLSchema" version="1.0">
<xs:element name="SAMPLE_LOAN_APP">
<xs:element name="PRIM_APL_BIRTH_DT" type="xs:string"/>
<xs:element name="PRIM_APL_NAME" type="xs:string"/>
<xs:element name="APP_REQ_ADV_AMT_100" type="xs:string"/>
<xs:element name="APP_APPROX_CASH_PRC_111" type="xs:string"/>
<xs:element name="ASE_APP_DESC_100" type="xs:string"/>
<xs:element name="PRIM_APL_SSN" type="xs:string"/>
<xs:element name="APA_ADDRESS1" type="xs:string"/>
<xs:element name="APA_ADDRESS2" type="xs:string"/>
<xs:element name="APA_ADDRESS3" type="xs:string"/>
<xs:element name="APE_NAME" type="xs:string"/>
<xs:element name="APA_PHONE" type="xs:string"/>
<xs:element name="APE_ADDRESS1" type="xs:string"/>
<xs:element name="APE_ADDRESS2" type="xs:string"/>
<xs:element name="APE_ADDRESS3" type="xs:string"/>
<xs:element name="APE_PHONE" type="xs:string"/>
<xs:element name="APL_EMAIL_ADDRESS1" type="xs:string"/>
<xs:element name="APL_NO_OF_DEPENDENTS" type="xs:string"/>
<xs:element name="APE_ACTUAL_MTHLY_AMT" type="xs:string"/>
<xs:element name="APP_PRO_NAME" type="xs:string"/>
</xs:element>
</xs:schema>

5. Copy and save the content in the pdf file as an xml file. The saved xml file should have
the same name as entered in the Code column of Document Definition section. For
Example: SAMPLE_LOAN_APP.xml.

6. Open MS Word.

Note

Oracle Financial Services Software assumes that BIP Desktop Tool is installed and the

user is fami

liar with the BIP Report Tool.
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7.

8.

In Bl Publisher Tab in MS Word, click on Sample XML and import the saved xml file. For
Example: SAMPLE_LOAN_APP.xml.

Create the template by inserting required elements tag.

Page lajout  References  Mailings  Review  View  Developer  BIPublisher

% 33 Find ~

AaBbCcI AaBbC AaBb( AaBbC: AaBb( AaBbCcl & Replace

TNormal | 1No Spaci.. Headingl  Heading 2 Title Subtitle ;g:j:sgf [y select -
2

BANK
LOAN APPLICATION FOR PURCHASE OF ASSET

Requested Loan Amount E APP_REQ_ADV_AMT_100
Dealer : APP_PRO_NAME
Approx Value of Asset : APP_APPROX_CASH_PRC_111
Description of Asset § ASE_APP_DESC 100
Name of Applicant g PRIM_APL_NAME
Date of Birth B PRIM_APL_BIRTH_DT
SSN E PRIM_APL_SSN
Name & Address of Employer E APE_NAME
APE_ADDRESS1

APE_ADDRESS2

APE_ADDRESS3
Employer Phone : APE_PHONE
Monthly Salary (Gross) APE_ACTUAL_MTHLY_AMT
Number of dependants - APL_NO_OF DEPENDENTS
Residence Address E APA_ADDRESS1
APA_ADDRESS2
APA_ADDRESS3
Address Phone | APA_PHONE

E-mail H APL_EMAIL_ADDRESS1

Page:1of1 | Words: 100 | &

9.

The template created in MS Word should be saved with .rtf extension. For Example:
SAMPLE_LOAN_APP.rtf

Note

The .xml and .rtf file should be saved with the same name as entered in the ‘Code’ col-
umn of Document Definition section.

10.

11.

12.

Upload the rtf template in the BIP and create the data model with SQL query as “select
CDO_XML_DOCUMENT from correspondence_docs where cdo_id = :docld”.

After the data model creation, launch the correspondence screen and click
Correspondence tab.

You can setup a correspondence with the created doc.
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3. Generating Correspondence

You can generate a correspondence once the respective correspondence is created in the

database.

To generate a Correspondence

1. On the Oracle Financial Services Lending and Leasing home page, click
Origination— Origination— Underwriting

2. Open the application for which the correspondence should be generated.

Click Correspondence tab. In the Correspondence section, click on Add.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES » Accessbiity 8 Sign out O

>| DashBoard

Origination

 Crigination
Sales Lead
Simple Application Entry
Applcation Entry
Underuriting
Funding
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Scenario Analysis
Application Documents
Image Maintenance
Reports
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Vendors

»| Servicing
>/ Collections
>/ WFP

>| Tools

>| Setup

=

Correspondence Origination [3¢]glose
Result/Task Underwriting: UNDEFINED _ Search Review Requests (Pending: ) B
Application AEdt | [Fuew | o Audt
view v Format -~ | Ep Freeze  BfiDetach irap @ override ok Warning OK
Bl T [ [ I Origination Stage |
Aop ot [Product |Channel Priority |company Branch Status g e
E | | |
[ hoEFINED. 05/01/2013. LOANHOME (VR)  WEB ENTRY. NORMAL UsoL usHQ NEW -REVIEW REQUREVIEW VEHIK
o i ’
«  Appicant | Request | Decsion Bureau Collateral Comments  Trading Document Verification Correspondence  Tooks
Correspondence | Letters
Correspondence qpAdd | [E View | o7 Audit
View - Format~ | Ep Freeze i Detach p W
| | < [pate 11| I
0 11/15/2013
1061 SAMPLE LOAN APPLICATION 10/21/2013
Correspondence
[ seveand add | [ save Andretwm | Garetum |
* Correspondence [=] Date 11/15/2013
Documents
View ~ Format~ | & Freeze [ Detach p 5]
| Document 1d [Document [Recpient [E-Form Source |s0urce Type [selected  [d
No data to display.
P — i »
Document Elements | View | < Audit
View - Format~ | [ Freeze i Detach p W
|Blement Type |Etement |content |
No data to display.
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4. Selectthe created Correspondence. C

lick Save and Add to save and add a new record.

Click to Save and Return save and return to main screen. Click Return to return to main

screen without modifications.

ORACLE’ . BSgnedinas VSENTHL v Accessbity
Financial Services Lending and Leasing
T DashBoard Origination (2] Shos=
Origination Result/Task Underwriting: 0000001213 Search Review Requests (Pending: 0) -
7 Origination . o 1
Sales Lead Application Pzt | Flyen | o |
Simple Appicaton Entry Yiew ~ Format~ | B Freeze [ Detach g Ok [¥]
Appication Entry
Eizind s o ot e e soh orratens
prameinclin 0000001213 DRSI0IS | LOAN VECLE DR WES BTRY. | NORMAL #04 i N REVIEW R REVIEW
Bopkca oo Dscurmrts 1 LI 11
Image Maintenance 8
Reports 1
°:‘:“:” «  Reguest Deason Buresu Colateral Comments Tradkng Document Verifcation Correspondence Tocks
Correspondence Letters
Correspondence = add
View ~ Format~ | B Freez i Detach "]
i} Correspondence [Date
o 5] o
Correspondence
i e e et | Gaeum. |
onespandence [ SAMPLE LOAN APPLIC =]
Documents
view » Format - | B Freeze ol Datach ']
Document Id[Document [Recpient E-Form Source Source Type
Hia data o dspiay.
. n 0
Document Elements
View v Format = | Freere | Detach ]
| [Bement Type Blement Cantent
o data to display.
2! Servicing
»| Collections
» WP
» Tools
> Setup | -
J

5. Click Generate to generate the selected correspondence and View Correspondence to
view the Correspondence in PDF format.

APPLICATION FOR PURCHASE OF ASSET

LOAN APPLICATION

Requested Loan Amount
Dealer

Approx Value of Asset
Description of Asset
Name of Applicant

Date of Birth

SSN

Name & Address of Employer

Employer Phone
Monthly Salary (Gross)
Number of dependants

Residence Address

Address Phone

E-mail

I declare that the information given in the application

Signature of the Applicant

3-2
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BANK
FOR PURCHASE OF ASSET

20000.00

.00

2005 TOYOTA CAMRY
ANDREW WATT
07/15/1975
HKAXXKX2147

58, EAST 19TH STREET

HOLTSVILLE NY 00544
o

552230.00

o

34, WEST 69TH STN BCHN
NEW YORK MA 01730 US
o

ANDREW.WATT@XYZ.COM

is true to the best of my knowledge and belief
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