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1. Navigation

This document provides an overview on the basic template, navigation, common operations
that can be performed and keyboard short cuts available in Oracle Financial Services Lending
and Leasing. The document is organised into below topics:

e Logging In

e Template and Navigation
e Common Operations

e Hot Keys

Note

The application can be best viewed in 1280 x 1024 screen resolution.

1.1 Audience

This document is intended to all the Prospect Users who would be working on the application.

1.2 Conventions Used

Term Refers to

The system/application Oracle Financial Services Lending and Leasing

Mnemonic The underlined character of the tab or button

1.3 Logging In

The pre-requisites to log into the system are a valid user ID and a password, defined by the
system administrator in Administration -> User Page.

Note

If an User ID is inactive for a specified number of days, then the User ID is disabled auto-
matically.

1-1 ORACLE



1.4

1.41

When you invoke the application, the System displays the Sign In page.

ORACLE’ e O
Financial Services Lending and Leasing

Oradle Financial Services Lending and Leasing 14,1.0.0.0
Copyright © 1998,2013, Oracle andor its affiiates. All ights reserved.

e User ID — Specify a valid User ID.
e Password — Specify a valid password for the specified User ID

Note

Password field is case sensitive

After specifying valid credentials, click Sign In to sign into the application.

Template and Navigation

This section provides a brief input on the template and navigation of the system. Details are
grouped into two categories to enable easy understanding. These include:

e Home Page
e Screens

Home Page

After you login to the application with your valid credentials, the system recognizes your
credentials and displays the Home Page.

The Home page is split into three windows by vertical and horizontal splitters.

e Header
e Left Pane
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Right Pane/Work Area

RACLE"
Financial Services Lending and Leasing

Bsigredines NOEVIC+ Accessbilty Hep 19 Sanout O

Click About link available in the right corner of the footer, to view the application details. For
example, the version number of the application.

Header

About

Oradle Financial Services Lending and Leasing 14.1.0.0.0

Build OFSLL_14.1.0.0.0_P200

Copyright ® 1998,2013, Oracle and/or its affilates. Allrights reserved.

Oracie and Java are registered trademarks of Oracle andior ts affilates. Other names may be trademarks of their respective owners.

This soft a pr T " g \d are protectsd
y ‘permitted in your ‘allowed by law, you may not use, copy, reproduce,

translate, broadcast, modify, lcense, transmi, distribute, exhibt, perform, publish or display any part, in any form, or by any means. Reverse

engineering, disassembly, or decompilation of this software, unless required by law for interoperabilty, is prohibited

The information contained herein is subject to change without notice and is. not warranted to be error-free. If you find any errors, please report
them to us in writing.

I this is softwe tion that 1S, Government or anyone ficensing # on behalf of the U S. Government, the
following notice is applicable:
U.S. GOVERNMENT END USERS: Oracle programs,

3 , any progr 3
andior deliveredto S d “ ial ster software” pursuant to the applcable Federal Acquistion
Requlation and

In the Header, the system displays;
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User ID you have logged in with — Click the adjoining drop-down arrow, the system
displays the following options:

B sianedinas M Accessibiity 3 Sign Qut o

Change Password

User Info ﬁ

— Change Password — Click to change the current password.

(Oracle Financial Services Lending and Leasing 1]
Change Password

* Current Password
* New Password
* Confirm New Password
Specify the current password in the Current Password field and a valid password,
you wish to maintain as a new password, in the New Password field.

Confirm the password specified in the New Password field.
Click Submit to change the password and Cancel to revert changes.
— User Info — Click to view the current user info.

Oracle Financial Services Lending and Leasing ]
User Info

Organization DMC
Division  USO1
FirstName DEMO
Last Name SALES AGENT
Responsibiity SALES LEADER
GLPostDate 04/10/2013
Last Login Date  10/03/2013 12:40:07 PM

Session Language | ENGLISH E
Debug Enabled Ind  [F]

In this screen, apart from viewing the user info, you can set the Session Language
and enable error log.

Session Language — Select the language you need to set for the session, from the
drop-down list.

Debug Enabled Ind — Check this box to enable error logs.

Click Submit to save the changes, and Close to close the window without changes.
Accessibility — Click the link to view accessibility features of the system
Refer accessibility document for further details.

Sign Out — Click the link to sign off from the application. You can also click on # icon to
sign off from the application

Note

Sign off from the system, when you complete your work session.
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Left Window

In the left pane, the system lists and provides drop-down links for the various modules
available in the product. Click 2/ to expand the Module Master Tabs and ¥ to collapse them.

3 pashBoard
»| Origination
Servicing
Fls
Customer Service
Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendars
Batch Transactions

1= fnterfaces §

2/ Collections
2/ WFP
2/ Tools

> Setup

To open a screen, navigate to the Module Master Tab to which the screen belongs, expand
the tabs and click the screen link you wish to open.

Right Window

The Right Window can also be termed as work area. When you click the screen link on the
left pane, the system displays the corresponding screen in the right pane.

ORACLE" Bsignedinas DEMOSALES - Accessbiity 3 sanout ©
Financial Services Lending and Leasing
T Sales Lead [ close
Origination Lead Entry Follow Up Matenance -
 [Grigination | "
i dhodd | Zeo | Blyen | o o |
e View ~ Format -~ | B Freeze Efivetach | ol | @
Aoplcaton Entry | [ [Lesa = [Lead ot = [orand s [atrame [Brth ot [Chamal e e
Underwriting [ 0000100+ 08/13/2013 usot ustq oMM ACTAEON 08/13/1960 weB WEB ENTRY HoME -
Funding L-00001010 08/15/2013 usoL usHG REBECCA WATSON 08/15/1981 wes WEB ENTRY HOME
Appiication Retri L-00001012 08/22/2013 usoL UsHg carL WINTER 01/01/1981 wes weB ENTRY HoME
Scenario Analysic L-00001015 08/24/2013 uso1 usHQ ReED BLACK 11/29/1973 NEWSPAPER SCENARIO ANALYSIS HOME =
Appiication Doc L-00001015 08/25/2013 uso1 Usr1 LY LEws 05/20/1978 CONSULTATION  WEB ENTRY HoME
T et L-00001020 08/29/2013 usoL usHQ GeREMY LEwis 08/15/198% wes weB ENTRY HoME
Reparts L-00001005 08/14/2013 usor usHe mson LanDLESS o8/17/1981 wes e ENTRY HoME
e L-00001002 08/13/2013 uso usHQ JACMEN J0HN 10/10/1983 wes WeB ENTRY HoME -
Vendors & L ’

You can open a maximum of 15 screens at a go. Once the maximum limit is reached, the
system displays an error message as “You have too many tabs open. You will need to close
some tabs before opening new ones”. Click ‘OK’ to continue.

In origination, only one among the three screens namely, Application Entry, Underwriting,

Funding can be opened at a time. If ‘Application Entry’ screen is open and you click on
Underwriting or Funding, the system retains the same screen.
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ORACL

e
Financial Services Lending and Leasing

Bsignedin as

DEMOSALES ~  Accessibiity 1@ Sian out ©

>| DashBoard
>| Origination

Servicing

] S ome

Customer Service Seauitization Transaction Authorization Past Date Checks Escrom Collateral
Collateral Details Search

Collateral Details add | Aedt | Fuew | o audt |
view = rormat + | B Frece BiDelad wiaws TR B subut

I [swus T Aesetid|Asset @ [Primary [Coerairine At [subTvee ey R
AcTvE 1038 1010 ¥ clec vercLE car 94565405 =
e 1055 1015 ¥ VEMICLE COLLATERA NON GEAR TWO WHE ACTIVA NOT APPLICABLE
AcTve 2006 1020 ¥ SINGLE FAMILY HOMENOT APPLICABLE
AcTvE 2008 1021 ¥ SINGLE FAMILY HOMENOT APPLICABLE
REeaseD 2009 1022 ¥ SINGLE FAMILY HOMINOT APPLICABLE  WAUZZZSKSDA13042  ~
“ v
Columns Hdden 13
valuations | Tradang Asset Fistory Asset Relaty Audic
Valuations dpadd | Ledr | Elvew | ofaar | |=
view ~ Format~ | B Freeze  EffiDetach : =0) |
= [Eeap e e Tedimr T T vam ] Wihimnie ] == pE=p—

Each active screen is displayed as a tab at the top of right pane, across its width. To view a
screen, click the screen tab. You can identify the active screen with its white background.
Also, operation on any of the screen will not affect the data in the other screens.

Right Splitter/Action Window

The Right Splitter/Action Window has quick access to search and other options to avoid

switching between tabs or navigating into sub tabs periodically. You can access the Right
Splitter/Action Window while working on an Application or Customer Service screens. You
can click ﬂ and |: to toggle the view of Right Splitter/Action Window.

Origination Screens

In Origination — Application screens, you can use the Right Splitter/Action Window to do the

following:

ORACLE & Welcome, DEMOSUPR ~  Accessbiity 1@ Signout O
Financial Services Lending and Leasing
>/ DashBoard Origination [ gose
Origination Result/Task Application Entry Search Review Requests (Pending: 0) * | vIQuick Search
7 Origination | = A E
Sales Lead
Simple Applcation Entry Application dpadd | Pedt | Huew | o aude ||| ssn
Application Entry View v Format~ | [ Freeze i Detach @ overrideok [1 wamingok [] Teley i intiony
Underwriting T | ¥ o=
Funding ot App # Status |orignation Stage Code |Producer Hame ‘ |2 [ submit | g Clear
Application Retrieval | | | |
Scenario Analysis Mo data to display. ~/Summary
Application Documents < » e e
Image Maintenance ; 2
Reparts | L1 LTv2
Producers Stated PTI Stated After DTI
S Summary Applicant Request Dedsion Bureau Contract Comments Traddng »
| Super Summary Queve
v/Change Status
Applicant Reguested Status
Relation Type Req. & e
Name Rec
Birth Dt Rec
ﬂ Address v|Add Comment
Phone Decision =plert 7]
Own or Rent Max Financ “Type =i
Stated Amount{Monthly)
Actual Amount{Manthiy) R ‘ngz [=
Stated Time st Residence(YY VM) > Comient
Actual Time at Residence(Y MM)
Employment @ Contract
Amt Fit
Type First
Employer
Occupation Post Comment | g Clear
Title
Phone
Stated Income (Monthly)
Actual Income (Monthly)
>| Servicing Stated Time at Employer(YY/MM)
3 Collections Actual Tme at Employer{r M)
Total Monthly Income
»| WP
2/ Tools Ratios @
2| setup Stated Before DTI =

Use Quick Search to search for an application based on application number, last 4

digits of SSN (SSN of the primary applicant) or identification number. If multiple

applications or accounts are found during ‘Identification # search, the system displays
an error message as “Multiple Matches found for the Identification #, Please use normal

Search”.
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Summary section displays critical information that has to be referred repeatedly during
origination like — DTI, PTI, Book Value, Grade, FICO Score, Approved Advance, Rate
and Term.

e Use Change Status section to change the application status to next level. If the
application edit status is restricted, then the ‘Change Status’ will be read-only.

e Use Add Comment section to post an alert or comment during Underwriting and
Funding stages.

For detailed information on the above options, refer to respective sections in the

document.

Servicing and Collection Screens

In Servicing and Collection — Customer Service screens, you can use the Right Splitter/
Action Window to do the following:

ORACLE & Vielcome, DEMOSLPR +  accessbiity @ Signout &
Financial Services Lending and Leasing
>/ DashBoard Customer Service (@8 gose
2| Origination Results Customer Service Search Review Request (Pending: 0) “l vIQuick Search
S‘_’mc'"g Account(s) Elven | of Audt e
i 15”;‘:;!;'“5‘_ T View v Format v | Fresze {gfiDetach Nrap W & © curent® show Al @) Group Folow-up Customer Id
I | | | | | | | SSN
Searitization |company [Branch |account = |Prd DaysPastDue|Currency | T2 fmf: Amount Due [Oldes )
Transaction N T - L L L L =
0 data to display. =
Post Date Checks
« i v i
Escrow Transactons [ submt | g Clear
Account Documents B
Collateral Management Summary Customer Service Account Details Customer Details Transaction History Pmt Modes » Cﬁﬁ;g [=]
Reports
i Auto Run [
Podess | Alerts | Conditions
Vendors [ Dext Account
V Batch Transactions Alerts Conditions
T T ~|Add Comment
Advances _ [Aert |} [ |Condition |startot |Followup Dt =
Payments No data to display. Mo data to display. A=t
Fees « m 3 < n v *Type | REGULAR =)
V Interfaces
*Sub T
AP Transactions it El
GL Transactions Pl
Conversion Accounts
s 1
| Account Details | Other Information
Dues .
T T T Customer Information Post Co
7 . . - | Customer| T
No data to display. I Rela =
- B . | #[eme [t ~|Add Call Activity
L No data to display. o =
bl m , Action
Dela Due Total Due Filre ok * Resuit =
LC Due Todays 9 : ~
NSF Due Payoff Oldest Due Erel D‘Sah"‘y“ r;ét, o Contact [=]
o t Language skip
Gther Due Future bt e : e Resson =
Payoff Amt Paid Marital Stop Miltary i
Futre Excess Status Correspondence Ei. y Promise Dt
Payoff o Promise Amt
Date 2
Zone * Condition [=]
Delinquency lnfnr‘matmn ‘ : Apprimt [F]
|Late 30 60 90 1120 {150 i
late |3 |60 lsc 1120 150 | Address Information * Followup Dt &y
No data to display. T T o T
T i — ¥ [Tvee |current [{=20 Mailng | Address Time Zone =
rp— No data to dispiay. Group []
8P (Life) NSF(Life) Colector « u ' Falonup
>/ Tools BR(Year) NSF(Year) & Clear
»| Setup o Employment Information

e Use Quick Search to search for an account based on account number, or customer Id,
or last 4 digits of SSN (SSN of the primary applicant) or identification number. If multiple
applications or accounts are found during ‘Identification # search, the system displays
an error message as “Multiple Matches found for the Identification #, Please use normal
Search”. You can also select the Queue Condition and Auto Run options during search.

e Use Add Comment section to post an alert or comment based on Type and Sub Type.

e Use Add Call Activity section to post all types of call activities including promise to pay,
account conditions and so on, irrespective of the screen you are working on. This is
similar to the option available in ‘Call Activities sub tab’ under Customer Service tab.

For detailed information on the above options, refer to respective sections in the document.

The height of the Header and the width of the Left Pane do not change, with the resizing of
application window.

The system facilitates toggling the Header and Left Pane of the home page to increase the
visible area of the screens. Click =u to toggle upper pane and ﬂ to toggle left pane. To un-
toggle click /= and |: respectively.
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Note

Few screens in Origination, Servicing and Collection are identical and are linked. Hence,
you can open only one screen at a time from the group. A sample of the grouping structure
is given below, based on the stages of the screens:

Origination:
— Simple Application Entry
— Application Entry
— Underwriting
— Funding
Collection:
— Collection
— Bankruptcy
— Repossession
— Deficiency

— Producers

— Credit Lines

— Units
To get more clarity on the feature discussed above, consider Origination. If you have
opened a screen any of the four screens listed above, say you have opened Application

Entry, you cannot open any another screen. To open another screen, you need to close
the Application Entry screen.

1.4.2 Screens

Details in few main screens are grouped into different sections. These sections are displayed
as tabs, horizontally within the screen. In turn, details in few of these tabs are again grouped.
Such details are displayed as sub-tabs horizontally, when you click the tab under which they
are grouped. Similar to the main screen tabs, you can identify the active tab with its white
background.

For example, Customer Service main screen has four main tabs. When you click on
‘Customer Service’ tab, the screen displays the corresponding tabs and so on.

ORACLE’ Bsonedinas DEMOSALES » Accesshilty 1@ signout O
Financial Services Lending and Leasing
i Customer Service (36 dlose
>| Origination | Results Customer Service Search Review Request (Panding: 0) iy
Servicin
0 Account(s) Elvew | < audt
¥ Servidng View  Format~ | G Freeze  GfiDetach ol Wrap 50 ) Current ) Show All &) Group Follow-up
Customer Service < s . : :
|company |Branch |account = Product |currency | Pay Off Amt| Amount Due |Status |Oldest Due Dt |
Transaction Authorization e incatay:
Post Date Chedks
Escrow Transactions | Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficency | L
AT“’“ ‘D”mmm | call Activities Maintenance Comments Promises Checklists Tracking Attributes References Correspondence Letters | »
Collateral
Reports Call Activities dpadd | Pt | Evew | of udt |

Click # to view the list of additional subtabs, if any.

1-8 ORACLE



1.5

1.5.1

1.5.2

Common Operations

Some of the operations are common to most of the screens. These are grouped into three
categories, based on their features.

e Basic Operations
e Basic Actions
e Personalization Options

Basic Operations

All the screens contain buttons to perform all or few of the basic operations. The four basic
operations available are:

e Add
o Edit
e View
e Audit

[%¢] Clase

dpadd | ZEde | S view | o sudt |

When you click any of the operation tabs, the system displays the records in-line, below the
respective setup tables.

The table below gives a snapshot of them:

Basic Operation Description

Add Click to add a new record. When you click Add, the system displays
a new record enabling you to specify the required data. It is
mandatory to specify details for the fields with ** symbol.

Edit Click to edit an existing record. Select the record you want to edit
and click ‘Edit’. The system displays an existing record in editable
mode. Edit the details you need to.

View Click to view an existing record. Select the record you want to view
and click ‘View’. The system displays an existing record in display
mode,

Audit Click to view audit info. If an audit is set for a field, then the system

tracks the changes for that field. Select the record for which you
want to view the audit info and click ‘Audit’. The system displays the
details tracked for that field.

Close Click to close a screen or a record. When you try to close an
unsaved, modified record, then the system displays an error
message as “You are in middle of transaction, would you like to
close the page and loose all changes, if any?”. Click ‘Yes’ to
continue and ‘No’ to save the record.

Basic Actions

Most of the screens contain buttons to perform all or few of the basic actions.
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1.5.3

All or few of these actions are enabled when you select any of the Basic Operations.

E Save And Add | E Save And Return | i Return ||
|

The table below gives a snapshot of them:

Basic Actions Description

Save And Add Click to save and add a new record. This button is displayed when
you click ‘Add’ button.

Save And Return Click to save and return to main screen. This button is displayed
when you click ‘Add’ or ‘Edit’ buttons.

Return Click to return to main screen without modifications. This button is
displayed when you click ‘Add’, ‘Edit’ or ‘View’ buttons.

Personalization Options

You can personalize the data displayed in the setup tables. Once personalized, the system
saves the settings for that User ID until next personalization.

|“FlieWY Format « % Freeze HEDetach o] hirap E’ﬂl

The table below gives a snapshot of them:

Options Description

View Click to personalize your view. The drop-down list provides the
following options of customization:

e Customize columns you wish to view

e Sort the order of displayed data

e Reorder columns

Additionally, the drop-down list provides selection of options
adjoining ‘View’.

W Format % Freeze d‘ Detach

Columns * Sshowal
| ? + Product |
Detach + Description |
Sart v ¥ StartDt
Reorder Columns... + End Dt
Query By Example ¥ Direct
+ Enabled

+ Collateral Type

+ Collateral Sub Type

+ Credit Bureau Portfolio Type
+ Credit Bureau Account Type

Manage Columns...
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Options

Description

Format

Click to resize columns or wrap a data in the table cells.
: Resize Co 1S |
Select the column you need to resize and select Resize Columns
option from the Format drop-down list.

Resize Column L) |

Column DESCRIPTION
width | 100 [&] [pixels  [=]

| OK | Cancel

Specify the Width and the unit for the selected column. Click OK to
apply changes and Cancel to revert.

Query by Example

Click to query for the data by an example. When this option is
selected, the system displays an empty row above column heads.
You can specify all or any of the details of the record you wish to
query.

View » Format {.I Freeze it Detach ol Wrap b
I |
|

l i | B i

Freeze Select the column at which you need to freeze the table and click
Freeze. Function is similar to the freeze option in MS excel.

Detach Click to detach the setup table from the screen. An example of the
detached table is provided below.

Wrap Select the column in which the data needs to be wrapped and click

loan  lne  lesse
Product Definition dpadd | Sedt | Evew | Lot
view - [Faimats] | B | [Freee ffivetach | [EIWRBN | @ NewProduct Create Copy
T T 7 7 T
I T T T (Credtpurea
ot et Jenao [prea |Fextle Repayment |enabied Jocdateraype  |cotatera subype [hedtBuens |
o+ LOANHOME () p1/01/1800 12/31/4000 B Y Y 'HOME COLLATERAL  REAL PROPERTY HOM INSTALLMENT
Lo
LOAN-SG 12/31/4000 N N Y HOUSEHOLD GOODS PERSONAL PROPERT INSTALLMENT
)
lomun BENOEERNL om0 oo v v v INSECLRED COLATUNEGRED  TTALENT
LOAN-VE LOANVERICLEFR)Y p1/01/1800 12/31/4000 N Y La VEHICLE COLLATERA PERSONAL PROPERT INSTALLMENT
MDP1 MOP1. 3/08/1863 12/31/4000 Y N id VEHICLE COLLATERA PERSONAL PROPERT INSTALLMENT
MURABAHA A LMY 1/01/1800 03/13/2013 Y N Y HOME COLLATERAL REAL PROPERTY HON INSTALLMENT
s NORM DSER 3/11/1853 12/31/3000 v N v UNSECURED COLLATIUNSECURED INSTALMENT
o1 e 1oy/201 12/31/000 v N v HOME COLLATERAL REAL PROPERTY HOMMORTGAGE

Click to refresh the data in the table

1-11 ORACLE



[®] Close
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| | |company |Branch |app = |Date |ite |Product |status |Producer | Secured |
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& usot usHQ 0000001627 03/12/2013 UNDEFINED LOAN VEHICLE (FR) MNEWY - BLANK NY-02: PR
@ uso1 UsHQ 0000001628 03/12/2013 UNDEFINED LOAN VEHICLE (FR) MEVY - BLANK NY-02: PR
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@ uso1 UsHQ 0000001653 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 UsHQ 0000001655 03/13/2013 UNDEFINED LOAN VEHICLE (FR) MEWY - BLANK NY-02: PR
G uso1 usHQ 0000001659 03/13/2013 LNDEFINED LOAN VEHICLE (FR) MNEWY - BLANK NY-02: PR
@ crEr TBR1 0000001667 03/13/2013 MANIVANNAN PREETHT LOAN VEHICLE (FR) MEW -PRESCREEN AIAKD1: PR#
S usot UsHQ 0000001676 03/13/2013 MANIVANNAN PREETHT LOAN UNSECURED (¥ NEWY - PRESCREEN AINY-02 : FR
@ uso1 UsHQ 0000001680 03/13/2013 1680 1680 NORM DSER NEWY - BLANK NY-02: PR
& usot UsHQ 0000001681 03/13/2013 1681 1681 LOAN VEHICLE (FR) MNEWY -BLANK NY-02: PR
@ cEr TERL 0000001682 03/13/2013 MANIVANNAN PREETHT LOAN VEHICLE (FR) NEVY -PRESCREEN AIAKD1: PR+
@ usot UsHQ 0000001683 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 UsHQ 0000001684 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
G uso1 usHQ 0000001685 03/13/2013 ASD ASD LOAN VEHICLE (FR) NEVY - BLANK NY-02: PR
@ uso1 UsHQ 0000001686 01/03/2013 1686 1686 LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
G cEr TERL 0000001698 03/14/2013 MANIVANNAN PREETHT LOAN UNSECURED (VNEVY - PRESCREEN AIAKD1 1 PR4
& uso1 UsHQ 0000001699 03/14/2013 DFDFGFG SAFSDF LOAN HOME (VR)  NEW - BLANK NY-02: PR
@ uso1 UsHQ 0000001712 03/14/2013 COLLATERAL TEST LOAN HOME (VR)  MEWY - BLANK Y02 : PR
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@ usot UsHQ 0000001735 03/14/2013 UNDEFINED LOAN VEHICLE (FR) NEW -BLANK NY-02: PR
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Note

Click ‘Add’, ‘Edit’ or ‘View’ button to open a new page in expanded mode with details.

Drop-down List

The system provides an option to select the required data from LOV, for few fields. You can
either select the record from the list or enter the first alphabet of the value you want. When
you provide the alphabet, the system limits the selection to the values starting with the

specified alphabet. These lists are grouped into two types:

Drop-down list — Provides only select option, search option unavailable
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Combo drop-down list — The LOV contains huge data and provides both select and

search option. These drop-down arrows are smaller in size, when compared to normal
drop-down arrows, thus enabling easy identification.

Search: Itemization B search:Itemization Ll
»|search Advanced v|Search Basic
| temization Match @ Al ) Any Operators for Code
* Itemization No rows to display Code |Starts with [=]
Discount Rate Ttemization
. ITM COLNTY TAX Endslwlﬁ
Sort T UTILITY TAX Equals
Search | Reset | AddFields
ITM IMPROVEMET E;;s ;"atﬂewal
TEM WASTE IEE L |Ttemization | Greater than |
TTM WATER [ SE\ No rows to dis{ Less than or equal to
ITM SUB DIV MAI Greater than or equal to
ITM CALIFORNIA Between
ITM MISC CHARG Not between
Uy Doss ok contan
ITM SPECIAAEE I bk
Search... Is not blank
« I v
OK | Cancel
oK | cancel

Click the arrow button available before ‘Search’ to toggle the search options.

Buttons/Menu Do this
Basic Click ‘Basic’ for normal search.
Advanced Click ‘Advanced’ for advanced search. In this mode, you can select

the search option from drop-down list adjoining the search criteria.
Selected record will be highlighted (Hover to select).

Note: The system d

isplays either of the 2 options.

Match Select ‘All’ to display results exactly matching the specified
characters. Select ‘Any’ to display results matching any of the
specified characters

Search Click to search for the values based on the specified search criteria.
The search results are displayed below with the details in respective
columns.

Reset Click to reset the search criteria

Add Fields Click to add additional fields to search criteria.

The search criteria are provided below the ‘Match’ field. These criteria vary based on the Field

for which the search i

s executed.

Also, the system remembers your recent search options and demarcates them from the actual

ones.
| * Channel | WEB ENTRY = * Producer Name [
NY-02: PR HOLTSVILLE 43125315212
MT-00001 : SGFSADDF RAMEY 23132132
Pt -FESEE+ il ]
TH-OO00 T T TEST-00T AOTOMT RS T
MN-00001 : TERMINATE AGUADA o)
MT-00001 : SGFSADDF RAMEY 23132132

NY-02: PR
Search...

HOLTSVILLE 43125313212
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1.6

1.7

1.8

1.8.1

1.8.2

Keyboard Compatibility

The system facilitates keyboard compatibility. You can perform most of your tasks using
keyboard short cuts also termed as ‘Hot Keys’. These hot keys are single keyboards or a
combination of keyboards. The available options are listed below:

1. Shift + Alt + mnemonic to activate buttons on the screen. For example, to open
‘Accessibility’ window, press ‘Shift + Alt +y’.

2. Tab for forward navigation in the application. Shift + Tab for backward navigation in the
application. When the required link/tab/button/field is highlighted, press enter on the
keyboard to edit.

Space bar to check or uncheck ‘Check Box'.

4. Arrow Keys to hover within the drop-down list.

For further details on Keyboard Compatibility, refer ‘Section 1.8.3.2 Keyboard Compatibility’.

Tool Tips

The system is facilitated with tool tip option. When the cursor is moved to any of the field on
the screen, a popup is displayed with a tip on the action to be performed.

Accessibility
Status
Purpose | VEHICLE LOAN OR. LEASE EI # g
* Producer | DEALER [=] ¢
* Producer Name -l
Loan Currency USD Select the Class Type. ¢
* Class | ! EN
Sales Agent * Warr

Understanding Accessibility

Accessibility is making the application usable for multiple user groups, which includes users
with physical challenges. One of the most important reason to make the application
accessible is to provide them the opportunity to work. The four main categories of disabilities
are visual, hearing, mobility, and cognitive.

A person with disability might encounter one or more barriers that can be eliminated or
minimized by making the electronic information user-friendly and approachable.

Application Accessibility Preferences

Oracle Financial Services Lending and Leasing is facilitated with the feature of Accessibility
to make the application more usable for the people who are differently abled You can set the
accessibility preferences soon after login. On the landing page using the 'Accessibility’ link on
the right end of the header and can set the following preferences as required

Screen Reader

Screen reader provides assistance to the visually impaired users. It interprets the screen
elements by reading the them aloud.
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1.8.2.1

1.8.2.2

1.8.2.3

High Contrast

High contrast feature increases the contrast level to make the screen more appealing for the
reader with low vision.

Large Fonts

Large fonts feature enlarges the font size to ensure the clear display and appropriate spacing.
This benefits the reader with low vision.

For Visual Challenges

The visual challenges varies widely, however it generally includes, blindness, low vision or
colour blindness. To make the application more accessible, following features are provided.

Blindness:

In order to interpret the visual display information in the audible form, Screen reader
compatibility is provided.

In places where Screen reader technology cannot obtain information from images, text
equivalents for images are provided.

For Users with difficulty in using mouse, since it requires hand and eye coordination,
Keyboard navigation is provided. Details of keyboard navigation is provided in ‘Section 1.8.3.2
Keyboard Compatibility’.

Low vision:

For Users who cannot view the content that has small font size and cannot be enlarged,
Software magnifier to enlarge text and images beyond normal font enlargement is provided.

Also, there is no information presented using attributes such as depth, size, location, font etc.

For high contrast requirements Screen setting can be adjusted.

Color blindness:

Oracle Accessibility guidelines have been followed and hence accessibility issues relating to
colour blindness are addressed.

Also, high contrast colours have been used to address difficulty in identifying shades of
colours. For example, Black text in white background.

For Hearing Challenges

People with hearing challenges or hard of hearing might encounter problems accessing the
information presented using sounds. Some application features minimize their concerns.

Visual representations of audible information is provided so that Users with this challenge do
not miss information presented using audio.

For Age-related Challenges

Apart from the above, there can be aging issues like week eye-sight or hearing.

Issues related to week eyesight can be addressed through Application features for Visual
Challenges provided in ‘Section 1.8.2.1 For Visual Challenges’.
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1.8.3

1.8.3.1

Issues related to hearing can be addressed through Application features for hearing
challenges provided in ‘Section 1.8.2.2 For Hearing Challenges’.

For Users who are less familiar with computers, the simplified user interface with easy
navigation options, uniform layout and design and commonly used terminology in the
application is of great advantage.

To address issues relating to understanding complex information, User manuals are provided
for online help and tool tips at all required places are provided. In addition, system messages
like error, warning or information helps you through.

Other Accessibility Considerations

Documentation Accessibility

Apart from assigning the logical sequence and organizing the topics, the following techniques
are used to enhance the accessibility of the documentation.

e Addition of text equivalent to all graphics

e Usage of standard fonts and avoiding shadow or reversed text

e Usage of strong foreground and background colour contrast

e Color usages as per Oracle Accessibility guidelines have been ensured
e Usage of styles and formatting elements

e Documentation in simple language to ensure easy understanding

e Including accurate and effective navigational features, such as cross-reference, tables
of content, and bookmarks as appropriate

1.8.3.2 Keyboard Compatibility

The application is made compatible with keyboard only-operations. However, there is a
change in the key combination based on the browser on which the application is running.

Browser Operating Key Combination Action
System

Google Chrome Linux Alt + mnemonic Click

Google Chrome Mac OS X Control + Option + mne- | Click

monic

Google Chrome Windows Alt +mnemonic Click

Mozilla Firefox Linux Alt + Shift + mnemonic Click

Mozilla Firefox Mac OS X Control + mnemonic Click

Mozilla Firefox Windows Alt + Shift + mnemonic Click

Microsoft Internet Windows Alt + mnemonic Set focus

Explorer 7

Microsoft Internet Windows Alt + mnemonic Click or set focus

Explorer 8

Apple Safari Windows Alt + mnemonic Click
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1.8.4

Browser Operating Key Combination Action
System
Apple Safari Mac OS X Control + Option + mne- | Click
monic

Also, one can use the following keyboard shortcuts in order to increase or decrease the zoom
level.

Shortcut Action

Ctrl++ To increase zoom level.

Ctrl+- To decrease zoom level.

Ctrl+0 To set zoom level to default level.

Setting up Accessibility Preferences

A user has an option to setup or change the accessibility preferences.

To edit accessibility settings

1. Click Accessibility in the header part of the application. The system displays the following
screen:.

Oracle Financial Services Lending and Leasing "
Accessibility Preferences

Edit Accessibility Settings

Any setting made iz saved until changed here again.' : "Any setting must be
made for each browser session.

Screen reader
High contrast
Large fonts

Submit Cancel

2. Select any or all of the required options to edit or change the accessibility settings.
3. Click Submit.

Note

— Settings made is saved until changed.
— Settings must be made for each browser session.
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2. Search Function

Oracle Financial Services Lending and Leasing allows you to search for an account, customer
or application. Search criteria has a list of parameters which enables to query the application/

2.1

account from the database by providing one or more parameter values.Apart from this,
‘Search’ can also be performed using wild card characters.

Search Criteria

There are 15 parameters whose values can be specified in combination with comparison
operators which are described in the table below. The Reset button enables to clear the
comparison values for a fresh search.

Description | Example Expression

LESS THAN APPLICATION DATE < 01/22/2002
Result: The system searches for all applications created before Jan.
22, 2002.

LESS THAN APPLICATION DATE <= 01/22/2002

?g EQUAL Result: The system searches for all applications created on or before
Jan. 22, 2002.

EQUAL APPLICANT SSN = 111-22-3333
Result: The system searches for all applications with an applicant
whose social security number is 111-22-3333.

NOT EQUAL | APPLICANT SSN <> 111-22-3333
Result: The system searches for all applications except those with an
applicant whose social security number is 111-22-3333.

GREATER APPLICATION DATE > 01/22/2002

THAN Result: The system searches for all applications created after Jan. 22,
2002.

GREATER APPLICATION DATE >=01/22/2002

THAN Result: The system searches for all applications created on or after

OR EQUAL Jan. 22, 2002

IN ACCOUNT NUMBER IN (‘20001000012512”, 20010100012645”,
€20010300012817%)
Note: IN is used with values that are within parenthesis.
Result: The system searches for the applications with the account num-
bers of 20001000012512”, <20010100012645”, and 20010300012817.)

NOT IN ACCOUNT NUMBER NOT IN (‘20001000012512°, 20010100012645°,
€20010300012817%)
Note: NOT 1IN is used with values that are within parenthesis.
Result: The system searches for all applications except those with the
account numbers of 20001000012512°, <20010100012645°, and
120010300012817°.)
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Description | Example Expression

IS VIN IS NULL

Note: I5s is only used with a value of “NULL”. It enables you to search
for criteria that has no value; that is, fields where no information is pres-
ent.

Result: The system searches for all applications without a vehicle iden-
tification number.

ISNOT VIN IS NOT NULL

Note: IS NOT is only used with a value of “NULL". It enables you to
search for criteria that has any value; that is, fields where information is
present.

Result: The system searches for all accounts with a VIN, vehicle identi-
fication number.

LIKE ASSET TYPE LIKE VEH%

Note: LIKE enables you to search for close matches using wildcard
characters.

Result: The system searches for all applications with an asset type
beginning with the characters “veh” such as “vehicle car” or “vehicle
van.”

NOT LIKE ASSET TYPE NOT LIKE VEH%

Note: NOT LIKE enables you to search for close matches using wild-
card characters.

Result: The system searches for all applications with an asset type
other than those starting with the characters “veh.”

Using Wildcard Characters

e Wildcard characters can only be used with the operator LIKE and NOT LIKE.
e % (percent) represents any number of characters, including no characters.
e _ (underline) represents any single character.

Using Criteria Value

Search criteria values of 1234% will locate character strings of any length that begin with
“1234” for example,

e 1234ACB
e 12345678
e 1234

o 12348

e 12340980988234ABIL230498098

Search criteria values of 1234_ will locate character strings of five characters that begin with
“1234” for example,

e 12345
e 1234A
e 12340
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Search criteria values of %1234 will locate character strings of any length that end with
“1234” for example,

e 1234
e 01234
e (098908LKJKLJLKJ000988071234

Search criteria values of _1234 will locate five character strings that end in “1234” for
example,

e A1234
e 11234

Search criteria values of %1234% will locate character strings of any length that contain
“1234” for example,

e 1234
e 01234
e 12340

e AKJLKJ1234128424

Search criteria values of _1234_ will locate character strings of 6 characters that contain
“1234” for example,

e A1234B
e 012341
e A12341

Using Search Criteria examples

Result: The system searches for all applications with application date May 1, 2001.

Criteria Comparison Operator Value

APPLICATION DATE | EQUAL 05/01/2001

Criteria Comparison Operator Value
APPLICATION DATE EQUAL 05/01/2001
APPLICATION NUMBER GREATER THAN OR EQUAL 0000000278

Result: The system searches for all applications with application date May 1, 2001 and an
application number greater than or equal to 0000000278.

Criteria Comparison Operator | Value

FIRST NAME EQUAL JAN

Result: The system searches for all applications with applicant whose first name is “JAN”

e JAN ARBOR
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2.2

2.21

e JAN FISHER

Criteria Comparison Operator | Value

FIRST NAME LIKE JAN%

Result: The system searches for all applications with an applicant whose first name starts
with “JAN”

e JAN ARBOR

e JAN FISHER

e JANE MEYERS

e JANETTE NORDSTROM

Searching for an Application

Oracle Financial Services Lending and Leasing allows you to search and retrieve a particular
application.Application Queue

During application entry, queues can be created based on your user id and your user
responsibility. You can view the assigned queues in the Origination window of the DashBoard.

B sigredinas  DEMOSALES v Accessbiity g Signout O

ORACLE
Financial Services Lending and Leasing
DashBoard Dashsoard (3] Close
v Dashboard |
e | Origination | Setup | Admin
Users Productivity My User Queues Product Expiring in Next One Month Critical Batch Job Status
i s | |Deserption |count |1 lproduct |End Date || |_|patch 306 status
i Noh Mo data to display. Mo datz to display. o data to display.
My Pending Review Requests By Applications
|app = |Priority |
Mo data to display.
My Pending Review Requests By Priority
|Priority |count
No data to display.
J | Servicing ~| Producer | vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Deseription |count [statuss |Count. [status |Count
Mo data to display, ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Desaription |count | Vendors Expiring in Next One Month
No data to display. Producers Expiring in Next One Month |company Name |End Date
|Producer |End Date || o data to display.
My Pending Review Requests By Accounts No data to display.
[acc # [priority |
Mo data to display.
My Pending Review Requests By Priority
[Priority |count.
2| Origination No data to display.
>/ Servicing
>| Collections
>/ WFP
>/ Tools
2| Setup

In each stage of the application, the queue name to which the selected application is
assigned, appears in the Queue name field in Result page

You can begin processing the applications in the order in which they are listed. Select the
record and click Submit.

Search tab

To view the Search page during loan origination

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.
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Depending on the task to be performed and the link clicked, the respective screen opens
in the Results page.

ORACLE 8 Welcome, DEMOSLPR +  Accesshilty 13 sign ot ©
Financial Services Lending and Leasing
P
>| DashBoard Origination @;Iuse
Origination Result/Task Anplication Entry Search Review Requests (Pending: 0)
W ‘Origination :

E'Isa\as Lead Quick Search

Simple Application Entry Amp # 5N Identification # ubmit

Application Entry

Underaritin E

e 9 Queue [=] _[3 biextAppication

Application Retrieval =

Scenario Andlysis % MNew Application | (L] Open Application | View Application ‘ gn\a:k Application ‘

Application Documents Search Results

Image Maintenance e

Revatls View = Format « ﬁ Fresze fiDetach | ol Wi Al [

Producers 4 ‘ ‘ | ‘ ‘ ‘ ‘

Vendors |LodAlolCompany _[Branch |20 2 |Date [Tt |Product |status |5ub Status
(@UENOCOMPAIEN  0OMDIY 0218014 ASONPAUL  AUTOLEASE New REVIEW REQUIRE
@ TBANK T-BANK 0000001013 02/18/2014 JASON PAUL AUTO LEASE NEW REVIEW REQUIRE
0 DEMO COMPANFIN1 0000001014 02/18/2014 JASON PAUL AUTO LEASE NEW REVIEW REQUIRE
@ DEMO COMPARNFINT 0000001015 02/18/2014 JASCN PAUL AUTO LEASE NEW REVIEW REQUIRE
@ TBANK T-BANK 0000001053 03/05/2015 UNDEFINED AUTO LEASE NEW REVIEW REQUIRE
@ TBANK T-BANK 0000001127 02/13/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE

j @ TBANK T-BANK 0000001128 02/13/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
@ TBANK T-BANK 0000001129 02/13/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
@ TEANK T-BANK 0000001130 02/19/2015 DICKENSON ROGER  ALITO LEASE NEW REVIEW REQUIRE
@ TeANK T-BANK 0000001131 02/19/2015 DICKENSON ROGER  ALITO LEASE NEW REVIEW REQUIRE
@ TeaNK T-BANK 0000001132 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
@ TEANK T-BANK 0000001133 02/18/2015 DICKENSON ROGER  ALITO LEASE NEW REVIEW REQUIRE
@ ToANK T-BANK 0000001134 02/18/2015 DICKENSON ROGER  ALITO LEASE NEW REVIEW REQUIRE
4| il " b
Columns Hidden 1

2. Click the Search tab.

ORACLE" . . . Bsignedinas DEMOSALES v Accessbity @ sonout O
Financial Services Lending and Leasing

emtand p— P
‘Origination Result/Task Application Entry search Review Requests (Pending: 0) £
v U”i:i:”&a 1 Coarch Ertei & ResetCriteria | @8 Search
Simple Application Entry View v Format v | B Freeze il Detach vira 5] Enter/Select the
Application Entry |criteria Comparison Operator value [value |
\icreiteg . APPLICATION # LIKE
Funding
Applcation Retrieval b GREATER THAN OR EQUAL |
Seenarso Arialjss APPLICATION STATUS LIKE 3
Applcation Documents APPLICATION SUB STATUS LIKE
Image Maintenance UNDERWRITER LK
Reports PRODUCT LKE [=]
Froducers
e APPLICANT LAST NAVE LKE [=]
APPLICANT SSN EQUAL [=]
v LkE [=] =
vEAR EQuAL [=]
MAKE LkE [=]
MODEL LIKE [=
j ASSETTYPE LIKE [+
PRODUCER # LIKE [=]
PRODUCER NAME LIKE [+]

The search tab enables you to locate an application using a broad range of search criteria.

e During loan origination, the results are sorted according to
— priority of application and

— application identification number; however you can sort the records using any
criteria.

The loan origination Results page.

3. Onthe Results page, select the application you want to load and click Open Application.
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The system loads the application on the respective screen.

ORACLE" Bsignedinas DEMOSALES v Accessibiity 23 Signout O
Financial Services Lending and Leasing
Origination (38 Close
Result/Task Application Entry: 0000001005 Search Review Requests (Pending: 0)
Application FEdit | Evew | o audt
View ~ Format - | B Freeze  §fiDetach Wirap W override ok Warning OK 483 Process Application | 83 Pre-Qualify Applica
I I T
T fooma — o fowes =
[ 0ooo00 1005 08/13/2013 LEASE VEHICLE WEB ENTRY NORMAL uso1 usHQ NEW - BLANK VEHICLE LOAI
« 0 ’
Summary Applicant Request Bureau Colateral Comments Tracking Document Verification Tools

| Applicant

Applicant
B[ [oetentine [Fist Name [iastName [Brth ot [Gwn / Rentad
I - PRIMARY. Jason BOURNE 08/13/1986 APT
| Ratios
{ | Ratios
| [orade [ = What 1F Pt Ame| e Lisbiities O] Net-worth]|
= o 0.00 10,000.00 0.00 10000

Bureau
[pureas |repore e Fico score e [pto Trodeines » [Pt o vovces ) [Time o
No data to display. . ) )
< Checkiist
Checklist
>| Servicing |chedist |Complete |comment
o N data t diiay
> wep
> Tools < Cataterai
>/ setup Collateral -

You are now ready to begin work on the application.

2.2.2 Quick Search section

Quick Search enables to search for an account using any one of the following values -
Account Number, Customer ID, SSN, Identification Number or Queue.

To load an account using the Quick Search section:

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. In the Quick Search section’s Acc # field, specify the account number you want to load
and click Submit.

You can also load the account by specifying the last 4 digits of the SSN Number. System
retrieves only those accounts where the searched SSN is of the Primary Applicant. If multiple
matches are found, system displays an error message as ‘Multiple Matches found for the
SSN, Please use normal Search’.

Note

Search cannot be performed using wild card characters in the Quick Search section.
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ORACLE’

. 5 ¢ : . & Welcome, DEMOSUPR ~  Accessiblity 18 signout O
Financial Services Lending and Leasing

2221

Funding

Application Retrieval
Scenario Analysis
Application Documents
Tmage Maintenance
Reports

Producers

Vendors

N Close
3] DashBoard Origination (E3fs

Origination Result/Task Application Entry: 0000001013 Search Review Requests (Pending: 0)
¥ Origination P

Goenbead Quick Search

Simple Application Entry |App = (0000001013 },su Identification = [ submit

Application Entry

Drleniiry Queue [=] _[5 vextappicaton

o New application | L&) Qpen Application \ [E] yiew Application | Py Unlodk Application

Search Results

View ~ Format + E Freeze i Detach Wrap W vew F
4 | | \ 1 \ 1 1 1
©|LoclAllo|Company __|Branch [app = [Date [Tite [Product |status |5ub Status
O DEMO COMPANFIN1 0000001017 02/18/2014 JASON PAUL AUTO LEASE NEW REVIEW REQUIRE
0 TBANK T-BANK 0000001013 02/18/2014 JASON PAUL AUTO LEASE NEW REVIEW REQUIRE
@ DEMO COMPANFING 0000001014 02/18/2014  JASONPALL ALTO LEASE NEW EQUIRE
0 DEMO COMPAR FIN1 0000001015 02/18/2014 JASON PAUL AUTO LEASE NEW EQUIRE
@ TBANK T-BANK 0000001053 03/05/2015 UNDEFINED AUTO LEASE NEW EQUIRE
@ TBANK T-BANK 0000001127 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW EQUIRE
j @ TBANK T-BANK 0000001128 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
@ TBANK T-BANK 0000001129 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
O TBANK T-BANK 0000001130 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW EQUIRE
@ TBANK T-BANK 0000001131 02/18/2015 DICKENSON ROGER  AUTO LEASE NEW EQUIRE
O TBANK T-BANK 0000001132 02/18/2015 DICKENSON ROGER  AUTO LEASE NEW EQUIRE
@ TBANK TEANK 0000001133 02/13/2015  DICKENSONROGER ALTO LEASE NEW EQUIRE
e TBANK TBANK 0000001134 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
< W v

Columns Hidden 1

The system loads the selected application.

To load an account from a queue during application entry

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. In the Quick Search section’s Queue field, select the queue you want to work with and
click Next Account.

Other Features on the Results page

The Results page on the Applications screen has below listed common features (these
features are not present on the Result page on the Customer Service window):

What is it?

What does it do?

View All

If you select View All check box, all applications in the system acces-
sible with your user id appear in the Results page under search sec-
tion.

Queue Name
field

This display only field indicates the queue in which the selected appli-
cation is currently in. (This in normally related to one or more of the
following, based on setup: producer, state, or status.)

Secured box

Indicates that the selected application is secured (that is, that the
applicant is an employee of the organization) and may only be loaded
by authorized users.

Copy Applica-
tion button

Creates a copy of the selected application. This feature is usually
used when an applicant has submitted a previous application or when
an applicant submits a second application and you don’t want to
retype the information.

New Applica-
tion

Opens a page where a user can create a new application by providing
required details.

Open Applica-
tion

Displays the application details for the selected application.
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What is it?

What does it do?

Unlock Appli-
cation

Unlocks the selected application locked by another user.

Copying an Application

Once the application clears the pre-qualification edits successfully, it moves to the
underwriting queue. In the Underwriting/Funding screen, you can copy the information of an
existing application into a new application. using the Results page. The new application will
contain duplicated data of the application information, the requested loan information, credit
bureau data, and collateral information. The new application will have status/sub status as

NEW - REVIEW REQUIRED.

To copy an application

1. Open the Underwriting/Funding screen and use the Search page to locate the
application you want to copy.

2. Select the application you want to copy on the Results page.

3. Click Copy Application.

ORACLE 8 Welcome, DEMOSUPR ~  Accessibiity 1@ Signout
Financial Services Lending and Leasing
s v Origination 36 Close
Origination (@ Information
7 Origination pplication copy successful. New application # 0000003413
Sales Lead Result/Task Underwriting Search Review Requests (Pending: 0)
Simple Application Entry
Application Entry Quick Search
Underwriting App # SN Identification # [B submit
Funding
Application Retrieval =
Scenario Analysis Queue [=] [ bext Application
Application Documents
Image Maintenance (2 Cpen Application | [E] iew Appiication \ Py Unlock Application \ [E) Cony Appiication \
Reports
Producers Search Resuilts
Vendors ven ~ Formac | [E Fresze i Detach wrap W vewal B
T T - T i
\ \ | | \ \ | | |
| |Locked| Aflowed |Company [Branch |app # |Date. [Title: |Product |status |Sub Status
@ w1 usHg 0000001830 09/11/2014  JACOBE NITHYYA LOAN VEHICLE (FR) APPROVED REHASHING -
[/] NLO2 NLHQ 0000001411 01/01/2012 ANDERSON NEOHWY | ANNAVVX LOAN UNSECURED (VR)  NEW REVIEW REQUIRED! |
@  usoi usmL 0000001434 01012014 MEYER MICKEY LOAN CHATTEL (FR) NEW REVIEW REQUIRED
® usoi usHQ 0000001486 06/02/2014  TEST SANDEEP LOAN SECURED HOUSEHOL NEW REVIEW REQUIRED
ﬂ @ uso1 usHQ 0000001489 06/02/2014 ASA LAKSHYA LOAN HOME (VR) NEW REVIEW REQUIRED
(/] usol usHQ 0000001495 06/04/2014 GUPTA TEST LOAN HOME (YR} NEW REVIEW REQUIRED
& s us 0000001457 06/03/2014  EINSTEIN ALBERT LOAN VEHICLE (FR) NEW REVIEW REQUIRED
[] usot UsHQ 0000001510 06/18/2014 N VENKAT / RAJTTHA LOAN VEHICLE {FR) NEW REVIEW REQUIRED
(/) NLO2 NLHQ 0000001531 05/01/2012 KHAN NADEEM [ NIGAR LOAN UNSECURED (VR) ~ NEW WATTING FOR ADD:
[/] uso1 USHG 0000001655 07/31/2014 B MAHIIA LOAN VEHICLE {FR) NEW REVIEW REQUIRED
@ usoi usHg 0000001657 08/01/2014 B RAJESH {BOND JAMES LOAN VEHICLE (FR) NEW REVIEW REQUIRED
@ usoi usHQ 0000001658 08/01/2014  RAIRAM [MACRAI LOAN VEHICLE (FR) NEW REVIEW REQUIRED
@ usoi usHQ 0000001712 09/10/2014  TSTIRSN [GPP LOAN VEHICLE (FR) NEW
(] NLO2 NLR1 0000001835 02/01/2012 FISHER DUNCAN / PRICE LOAN VEHICLE {FR) NEW
[} usoL usHQ 0000001852 09/18/2014 G KIRAN LOAN HOME (VR) NEW REVIEW REQUIRED
@ usoi us 000000 1908 09/22/2014  GKIRAN LOAN VEHICLE (FR) NEW REVIEW REQUIRED
& o1 usiQ 0000001574 09/11/2014  GKIRAN / TIN MONK LOAN VEHICLE (FR) NEW REVIEW REQUIRED
[/] usot UsHQ 0000001872 09/11/2014 G KIRAN LOAN VEHICLE REDRAW ~ NEW REVIEW REQUIRED =
A [ - R I - »
>/ Serviding
»| Collections
> WFP
> Tools
»| Setup

An Information message is displayed as “Application copy successful. New application # (new

application number).”

The system creates a new application with the details of the copied application with status
NEW - REVIEW REQUIRED. The new application can be accessed from the underwriting
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screen irrespective of whether it is copied in Underwriting/Funding screen.The system also
notes that this is a copied application with a system generated comment.

ORACLE

Financial Services Lending and Leasing

BSignad inas DEMOSALES v Accessbiity B Sign Out (o]

"

>/ DashBoard

Origination

V Origination
Sales Lead
Simple Application Entry
Application Entry
Underwriting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Image Maintenance
Reparts
Producers

Vendors

Origination
Result/Task

Application

View v Format v

J‘App ¥

Underwriting: UNDEFINED Search Review Requests (Pending: 0)

53 Fresze fiDetach W override ok [ Warning 0
I I

|m |Product
|

o Wrap

Channel Prioity Company

|
iEranm

3] Close

Lt | [Evew | <« Audt

I |orig |
| |origination
siatis tage code. PP

Booe
‘4

Summary
/| Applicant

Applicant

‘ ‘Re\ahon Type

05/01/2013 LOANHOME (VR)  WEB ENTRY NORMAL usoL

Il |

Applicant Request Dedision Bureau Collateral Comments

First Name 1Last Name

Tracking

usHQ

Document.

NEW-REVEWREQURED REVIEW ~ VEHICLELOA
4

Verification Correspondence Taols

!Elrlh Dt ian JRented

| BT

| Ratios
Ratios
‘ ‘Grade

PRITAM JENA.

Score

What IFPmt Amt|

08/21/1986 RENT

Assels Liabiities [-)i NEt-Wurm‘

b

| Bureau

Bureau
[

iBureau

0

|
Report Name ‘FICO Score ITradeImEs #
|

|
| Auto Tradelines #
|

0.00

0pen Auto
[Tradelines #

0.00 0.00 0

| |
is@ Notices {LIFE) ‘Tyue |Dt

No data to display.

i

.

2.2.2.3 Unlocking an Application

When an application is opened by a user, the same would be locked for other users, Using
the Results page in the Applications screen, the user can unlock the application.

To unlock an application

1. Open the Applications Entry screen and use the Search page to locate the application
you want to work with.

2. On the Results page, select the application you want to load and click Submit.
An Information message appears with the message: “An application is locked by another
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2.3

user.”

ORACLE fsionedinas DEMOSALES v Accesshiity 8 Sign gut &
Financial Services Lending and Leasing
>] DashBoard Origination [ Dose
Origination Application AEdt | [EYen | oAt | |
7 Origination View v Format~ | [ Freeze  EfiDetach 1 Wrap W Override ok 4] Waming OK
Sales Lead | | [ | | | |origination |
|aem = |m Product |Channel |Friuritv (Company [erarr Istatus et Purpese
Simple Application Entry Al | | |Stage Code
Application Entry [ 0000001186 08/27/2013 LOAN HOME (VR)  WEB ENTRY NORMAL usot usHa APPROVED -BLANK DECISIONED VEHICLE LOAI
i <| , & Warning al 3
i Application is locked by: RBATHLA Phone: 0 - Ext.: 0
Application Retrieval E
Scenario Analysis Summary Applicant Request Deision oK [Tradang Document Verification Correspondence » |2
Application Documents T
Image Maintenance
Reports Applicant
Producers | |relation Type First Name |Last Name [srth ot |own /Rented
Vendors | BX PRITAM JENA 08/21/1986 RENT
| Ratios
Ratios
| lerade Score| What I Pmt Am| Assets Lizbilttes ()| Net-Worth|
4 > [) 0.00 0.00 0.00 [}
| Bureau
Bureau
T ; T ; T | 7
|Bureau Report Hame FICO Score |Tradeines = |Auto Tradelines = |OPen Auto Bk Notices (LIFE)  [Type ot
| | [Tradeines = | |
Mo data to display.
« it »
~| Checklist
Checklist
|cheddist |complete |comment
< i I No data to display.
»| Servicing
»| Collections
v Collateral
2| WFP
Collateral
»| Tools T T T T T T
| |AssetType Sub Type [primary [rear [make [Model [ew Wholesale valus  |Retail Value [Total vaiue
2| Setup i Home SINGLE FAMILY HOME Y 2000 ¥ 0.00 0.00 0.00 i

3. Click Unlock Application.
4. Click Open Application.

The system loads the application on the Underwriting screen.

Searching for an Account and Customer

You can search or retrieve a particular account or customer through Customer Service
screen. The search tab available in the screen enables you to locate an account or customer

using a broad range of search criteria.

To view the Search page during loan servicing

1. On the Oracle Financial Services Lending and Leasing Application home page, click the

Servicing master tab.

2. If you want to perform a customer service task on the application, click Customer

Service link.
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Depending on the link clicked, the Customer Service screen appears, opening at the Re-
sults page.

ORACLE

Financial Services Lending and Leasing

ﬁ Welcome, DEMOSUPR v pccesshity 1 Sign Qut @

s

E [ Close
>/ DashBoard (Customer Service
2| Origination Results  CustomerService  Seach  Review Request (Pendng: 0)
Servicing s
e Quick Search
V Sarviong: =
Customer Service Az Customer Id SN Igentification # B Submit
Securitization
Transaction Authorization Queue/ Condition El Auto Run D [[% Iext Account
Past Date Checks
Escrow Transactions Q TV
N Account
Account Documents i
Collateral Management. Search Results
Reports = "5
P View » Format » W Freeze giDetach | ¢l Wrap @ﬂ
Producers ~! i
Vendars #
¥ Batch Transactions
Company Branch  [Account # Date Title: Product Status
Advances
Payments No data to display.
=il ol n b
7 Interfaces
AP Transactions
GL Transactions
Conversion Accounts
{
ORACLE . . _ B signedinas  DEMOSALES »  Accesshiity 0 Signout O
Financial Services Lending and Leasing
»| DashBoard Customer Service [l dlose
2| Origination Results Customer Service Search Review Request (Pending: 0) 2
Servidng Search Options: @ Account(®) Customer
7 Servidng Search Criteria & Besetcriteria | @ search
Customer Service .
Seauitization View ~ Format~ | [ Freeze  BffiDetach 5 155
St | |critera Comparisan Operator [vaiue |
Post Date Checks [l accoun = e =]
Escrow Transactions ACCOUNT STATUS e [=] = 3
Account Documents PRODUCT LIKE E
Collateral Management
A CUSTOMER 55N EQUAL [=]
s CUSTOMER LAST NAME LIKE [+
Vendors CUSTOMER FIRST NAVME LIKE [+]
7 Batch Transactions CUSTOMER ID EQUAL
Advances VIN LIKE E
o YEAR EQUAL [+]
Fees
7 Interfaces MAKE L [=]
AP Transactions L8 0c e =]
6L Transactions j ASSET TYRE LIKE [=]
Card Transactions PRODUCER £ LIKE =
LT PRODUCER NAVE LKE [=]
ACCOUNT CONDITION LIKE [=] [=]
QUEUE NAME (UNDEFINED FOR DEFAULT) LIKE [+
QUELE DESCRIPTION LIKE E

Using the Search tab

1. Onthe Search tab, use the Comparison Operator and Value columns to create a search
criteria to find an application.

2. Click the Search button.

The system locates all the accounts that meet your search criteria and displays on the Results

tab.

3. On the Results page, select the account you want to load and click Open Account.

ORACLE



2.31

The system loads the account on the Customer Service screen.

ORACLE’

Financial Services Lending and Leasing

B signedinas DEMOSALES v Accessbiity 1 Sinout O

>| DashBoard

*| Origination

Customer Service

Resuits Customer Service: 20130800010367 Search Review Request (Pending: 0)

MM ~|Quick Search

[Secna Account(s): 20130800010367: FEDERRER ROGER
KR View ~ Format ~ | 52 Freee iDeach | JWep | @ @ Curent® Show Al ©) Group Fallow-up
Customer Service -
Securitization JCwmpany Branch Account # !Produ:l }Currency ‘ Pay Off Amt‘ Ar
Transaction
e e .U€Sﬂil usHQ @ LOAN VEHICLE (FR) usb 92,152,15 :
Escrow Transactions
Account Documents
ol M it Summary Customer Service Account Details Customer Details Transaction Histary Pmt Modzs Bankruptcy »
Reports
SR | Alerts | Conditions
Vendors Alerts Conditions
¥/ Batch Transactions [arert [1 1 |condition [start Dt |Followup Dt
Advances No data to display. DELINQUENT 09/27/2013 10/07/2013
Foicias PMT HOLD 09/20/2013 09/23/2013
Fees
7 Interfaces
AP Transactions
6L Transactions ﬂ
Conversion Accounts
| Account Details | Other Information
Dues i i Customer Information i
[12/19/2013 |11/19/2013 |10/13/2013 0871312 ] Customer #|Name |Relation |sst
2,699.89 2,699.89 2,699.89 2,699.8 1032 ROGER FEDERRER  PRIMARY o0
Ll ([T r 1033 MITHCELL FEDDY  COSIGNER a0
T m
Dely 8099.67 NSF 0.00  Totsl 8,829.67 Future 09/19/]
Due Due Due Pmt Dt Email Disabiity N Privacy N
LC 30.00 Other 700.00 Todays 92,152.15 Oldest 09/19/| Language ENGLISH Skip N Opt Cut
e e Payoft. e Marital MARRIED Stop N Active N
ot Status Correspondence Military
Definquency Information il
e Jso |0 [0 [0 [1 Time Zone
S 1 1 1 0 0 0 0
il 13 < i d 3 Address Information
>/ Collections [Type |current [Mailing |ade
> WFP Br(life) 0 NsF(Life) 0 Collector it = = ;:r
p— BP(Year) 0 NSF(Year) 0 L i L
»| Setup Activities

(3 Close

Acc
Customer
ss
58 submit |=
Queue/ E
Condition
AutoRun [

[ Next Account

~/Add Comment

* atert [

#Type [=]
*Sub =]
Type
Comment

E save
~/Add Call Activity
Action
Result

Contact

FR1

Rezson
Pramise Dt
Promise Amt
* Condition [+
= apprmt [

* Folowup Dt

[« &

Time Zone

You are now ready to begin work on the application.

Quick Search section

The Customer Service screen has a Quick Search section under Results tab. The Quick
Search section enables you to load the accounts using any one of the fields Account Number,
Customer Id, SSN, Identification Number or Queue/Condition.

To load an account using the Quick Search section

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing master tab.

2. If you want to perform customer service task on the application, click Customer

Service.
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2.3.2

3. Inthe Quick Search section’s Acc#/Customer Id/SSN field, specify the account number
of the account you want to load and click Submit.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES »  Accessbiity @ sign gut ©

> DashBoard
>/ Origination
Servicing
7 Servidng
Customer Service
Securitization
Transaction Authorizatio
Post Date Checks
Escrow Transactions

Account Documents

Acc # | 20130800010052] Customer Id L=

Queue/Condition

Customer Service

Results Review Request (Pending: 0)

Customer Service: [201308000 10052 Search

autorun [T B Next Account

[ Close

() Open Account 1=

7 m

Collateral Management Search Resits -
A View v Format v | B Fresze il Detach Wrap W
rotinare __|company [Branch |Account # [pate |mitle |product |status |Producer
Vendors Wusoi usHQ 2013000010028 08/13/2013 VALLISHAYEE SKAND,LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 ; PRODUCERZ R
V. Batch Trarisscions usot UsH 2130800010036 08/13/2013 END MONTH LOAN VEHICLE (FR) ACTIVE:DELQ PR-00003 : PRODUCER3 [
e uso1 UsHQ 2013080001004 08/13/2013 COLQUICOLQU  LOAN VEHICLE (FR) CHARGED OFF PR-00002 : PRODUCER2
Poryrmenis usot usHQ 0130800010052 08/13/2013 KUMAR SWAMY  LOAN VEHICLE (FR) ACTIVEIDELQ PR-00004 : PRODUCER4
- st UsH 0130600010062 06/13/2013 COLQUICOLQUI  LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
it usot UsHQ 0130500010071 05/13/2013 COLQUICOLQU1  LOAN VEHICLE (FR) CLOSED:CHARGED OFFEKRP:RPR-00002 : PRODUCER2
e uso1 usH 2130100010083 01/13/2013 COLQUICOLQUI  LOAN VEHICLE (FR) CLOSED:CHARGED OFF:BXRP:RPR 00003 : PRODUCER3
Sy uso1 usHQ 2130800010084 08/13/2013 END MONTH LOAN VEHICLE (FR) CHARGED OFF:BKRP:REPO:NOIFR-00003 : PRODUCER3
i e uso1 UsHQ 0130800010119 08/16/2013 END MONTH LOAN HOME (R) CLOSEDICHARGED OFFEKRPRPR 00003 : PRODUCER3
G uso1 UsHQ 2130500010120 05/05/2013 FORECLOSURE FORELOAN HOME (VR) CLOSED:CHARGED OFF:BKRP:RPR-00002 : PRODUCERZ
usoi UsHQ 0130300010135 08/19/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCERZ
ust usH 2130800010143 08/13/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
us1 UsHQ 2130800010151 08/19/2013 DISE DISB LOAN VEHICLE (FR) ACTIVEDELQ PR-00002 : PRODUCER2
uso1 UsHQ 20130800010169  08/13/2013 JOHNIACMEN  LEASE VEHICLE ACTIVEIDELQ NY-00001 : JHONY
uso1 UsHQ 2130700010178 07/09/2013 JENA PRITAM LOAN HOME (vR) PAID OFF

NY-00006 : RE WHEELS -

4. When the request to access an application comes from an external system, user needs
to check the ‘Auto Run’ and click ‘Next’ button. System displays the customer service

screen for the respective Account.

The system loads the account on the Account Details page.

To load an account from a queue

In the Quick Search section’s Queue field, select the queue you want to work with and click

Next Account.

Search Using Customer Details

There are different ways to search a customer account using the customer details.

To search for and load the customer details with the Search page

On the Oracle Financial Services Lending and Leasing home page, click

Servicing —Servicing —Customer Service —Search

Select Customer as a search option.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  DEMOSALES v Accessbilty 4 Signout O

>| DashBoard Customer Service

2/ Ongination Results Customer Service: 2030800010226 search Review Request (Pending: 0)
Servicing
¥ Servidng

Search Criteria
Customer Service
View ~ Format = | B

Freeze  ifiDetach | gl Wrap 50

[ Close

) Actount @ Customer

& Reset riteria | @ Search

Search Options:

7 Interfaces
AP Transactions
6L Transactions ﬂ
Card Transactions
Conversion Accounts

Seauitization
e . |criteria |comparison Operator |value
Post Date Checks M cusrover o L =]
Esaow Transactions CUSTOMER FIRST NAVE LIKE [=]
ji oo CUSTOMER LAST NAVE LKE [
Collateral Management
feoorte CUSTOMER. S5N EQUAL [=]
epor
e CUSTOMER NATIONAL ID LIkE [=]
Vendors CUSTOMER PASSPORT NUMBER LikE [=]
¥ Batch Transactions CUSTOMER PHONE NUMBER EQUAL [=]
ot CUSTOMER ZIP CODE LIKE [+]
Payments
Fees

1. On the Search Criteria page, use the Comparison Operator and Value columns to
create a search criteria to find the account using customer details.
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Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

2. Click Search.

The system locates and displays all the accounts that meet your search criteria on the

Results page.
ORACLE'

Financial Services Lending and Leasing

& Welcome, DEMOSURR v pccessiilty 19 Signgut ©

S

*| DashBoard
*| Origination
Sarvicing
¥ Serwung
Customer Service
Sequritization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendars
V' Batch Transactions
Advances
Payments
Fees
V Interfaces
AP Transactions
GL Transactions
Conversion Accounts

3. On the Results page, view the following information:

Customer Service

Results Customer Service Search Review Request (Pending: 0)

Quick Search

A F

Queue/ Condition

Search Results

View » Format » W
¢

Customer Id

[] Auorun ] B NextAccount

Freeze i Detach

rap

Identification #

] Close

B Submit

(2] Gpen Account

(Company Branch

Account #

Date

Product

Status

Mo data to display.
4

n

Field

View this:

Customers section

Customer Id The customer identification number.

National Id The national identification number (for non US members).
First Name The customer’s first name.

Last Name The customer’s last name.

SSN The customer SSN number (for US members only).
Passport # The customer’s passport number.

Zip The zip code of the customer.

Accounts section

The account section will display the list of accounts for the customer selected.

Company The company of the account.
Branch The branch of the account
Account # The account number.
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Field View this:

Product The product for the account.

Status The account’s status.

Currency The currency for the account.

Payoff Amt The current payoff amount for the account.

Amount Due The current delinquent amount due for the account.

Oldest Due Dt | The oldest due date.

Type The account type.

4. On the Results page, select the customer you want to retrieve. The system displays all
the accounts pertaining to that customer Id. Select an account and click Open Account..

The system displays the account details on the Customer Service tab.

2.3.3 Search Using Account Details

To search for and load an account using the Search page

On the Oracle Financial Services Lending and Leasing home page, click Servicing —Ser-
vicing —Customer Service —Search

Select Account as a search option.

ORACLE" . . Bsgnedinas DEMOSALES v Acressbiity 1@ signout O
Financial Services Lending and Leasing

Tt Customer Service [3]Ciose
>/ Origination Results Customer Service Search Review Request (Pending: 0) 3
Servicing Search Options:  ©) Account(®) Customer
V Servicing Search Criteria & Reset Criteria | @8 search
D s e i || e | A | W
Transaction i " [criteria | comparison Gperator [value
Post Date Checks .Accmmx LKE [«]
Escron Transactions ACCOUNT STATUS e = = =
Account Documents . e =
Collateral Management
R CUSTOMER SSN EQUAL E
s CUSTOMER LAST NAME LIKE [+]
Nernihes CUSTOMER FIRST NAME LIKE [+]
7 Batch Transactions CUSTOMER ID EQUAL =
Advances = = =
:::Em YEAR EQUAL [=]
¥ Interfaces s L= =]
AP Transactions MODEL LIKE [~
6L Transactions { | assermee LIKE [=]
Card Transactions PRODUCER = LKE =
S S PRODUCER NAVE LiKE [+]
ACCOUNT CONDITION LIKE [=] [=]
QUEUE NAME (UNDEFINED FOR DEFALLT) LIKE E
QUELE DESCRIPTION LikE [+]

1. On the Criteria page, use the Comparison Operator and Value columns to create a
search criteria to find an account.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

2. Click Search.
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The system locates and displays all the accounts that meet your search criteria on the Re-

sults page.

ORACLE’

Financial Services Lending and Leasing

Bsionedinas DEMOSALES ~ Accesshilty 13 Signout O

»| DashBoard
>| Origination
Servicing
V' Servidng

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

W Batch Transactions
Advances
Payments
Fees
¥ Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

Customer Service [®Close

Results Customer Service Search Review Request (Pending: 0)

Quick Search

Acc# Customer 1d ssh [ submit
Queue/Condition [=] Autorun [ [ Next Account
(2] Open Account |=

Search Results
View » Format~ | B Freeze EfiDetach | ofl Wrap 20

__|company |Branch |Account # |Date [ Title |Product |status |Producer
uso1 USHQ 20130800010028 08/13/2013 VALLISHAYEE SKAND. LOAN VEHICLE {FR) ACTIVE:DELQ PR-00002 : PRODUCER2Z -
Uso1 UsHQ 20130800010036  08/13/2013 END MONTH LOAN VEHICLE (FR) ACTIVE:DELQ PR-00003 : PRODUCER 3 L
usoi UsHQ 0130500010044 08/13/2013 COLQULCOLQUL  LOAN VEHICLE (FR) CHARGED OFF PR-00002 ; PRODUCER2
uso1 UsHQ 20130800010052 08/13/2013 KUMAR SWAMY LOAN VEHICLE (FR) ACTIVE:DELQ PR-00004 : PRODUCER4
uso1 usHQ 20130600010062 06/13/2013 COLQU1 COLQUL LOAN VEHICLE {FR) ACTIVE:DELQ PR-00002 : PRODUCER2
usoi UsHQ 0130500010071 05/13/2013 COLQULICOLQUL  LOAN VEHICLE (FR) CLOSED:CHARGED OFF:EKRF:RFR-00002 : PRODUCER2
uso1 USHQ 20130100010083 01/13/2013 COLQU1 COLQUL LOAN VEHICLE {FR) (CLOSED:CHARGED OFF:BKRP:RPR-00003 : PRODUCER3
uso1 UsHQ 20130800010094 08/13/2013 END MONTH LOAN VEHICLE {FR) CHARGED OFF:BKRP:REPO:NO! PR-00003 : PRODUCER 3
usoi UsHQ 0130800010118 08/16/2013 END MONTH LOAN HOME {VR) CLOSED:CHARGED OFF:EKRF:RFR-00003 : PRODUCER 3
uso1 UsHQ 20130500010120 05/05/2013 FORECLOSURE FORE LOAN HOME (VR) (CLOSED:CHARGED OFF:BKRP:R PR-00002 : PRODUCER2
uso1 UsHQ 20130800010135 08/19/2013 MULTIPLE ADVANCE LOAN VEHICLE {FR) ACTIVE:DELQ PR-00002 : PRODUCER2
usoi UsHQ 0130800010143 08/18/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 ; PRODUCER2
uso1 usHQ 20130800010151 08/19/2013 DISB DISB LOAN VEHICLE {FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 USHQ 20130800010169  08/13/2013 JOHN JACMEN LEASE VEHICLE ACTIVE:DELQ NY-00001 : JHONY
usoi UsHQ 0130700010178 07/08/2013 JENA FRITAM LOAN HOME (VR) PAID OFF NY-00006 ; RE WHEELS -
< m ,

3. On the Results page, view the following information for each account:

In this field:

View this:

Company

The company of the account.

Branch

The branch of the account

Account #

The account number

Date

The date the account was created.

Title

The primary and other applicant(s) attached to the account.

Product

The loan product of the account.

Status

The status of the account.

Producer

The producer of the account.

Secured

If selected, indicates the account is secured and may only be loaded by
authorized users.

4. Onthe Results page, select the application you want to retrieve and click Open Account.
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The system loads the account under the Customer Service tab

ORACLE’

X . Z = E Bsignedinas  DEMOSALES ~  Accessbiity g Senout O
Financial Services Lending and Leasing

3] DashBoard Customer Service (3] Close
2| Origination Results Customer Service: 20130800011076 Search Review Reguest (Pending: 0) i
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v - = .
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Collateral Manag ~| Account Details | Customer Information
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[
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— DelgDue 0.00 NSFDue 0,00 Total Due 0,00 Future i
it LCDue 0.00 Other Due 0.00 Todays 47500000  PmEDE Email Disabiity N Privacy Opt N
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i Arp Tﬁs . DueDt Marita) Status SINGLE Stop ¥ Tme Zone
Tansactic
Delinquency Informati Carrespandence
GLTransactio [ — = = T
S J [ate  [30 120 [150 180 |Category Days |
- A 0 0 0 0 0 0 0 349 Address Information
onversion
[Tyoe |current Mailing |address
BP(life) 0 NSF{Life) O Collector HOME v v HGHGF N HIFHIBCH N # 23 SDC
Bp(rear) 0 NF(Year) O AGUADA PR-00602
Bl m 1 »
Activities
Active Dt 08/11/2013 App # 0000001245 L=stPmtAmt 2500000 Employment Information
Last Activity Dt 10/11/2013 Paid Off Dt Charge OFf Dt [Type Jcurrent |Empioyer |address
DueDay 25 Effective Dt 08/10/2013 Miltary Duty N FULL TIME ¥ UNDEEINED 23665 DHDHD GDHDH HOLTSVIL
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LastPmiDt 08/11/2013 Current Pt 51,460.28 Customer Score 100 e - ; .
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S Mo data to display.
< [ v
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You are now ready to begin work on the account.

Note

You can view the accounts pending for your review by selecting Receiver in the Review
Request tab.
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3.1

3.2

3. Dashboards

Introduction

This document is designed to help acquaint you with the features of Dashboard, on the
landing page of Oracle Financial Services Lending and Leasing. Information from multiple
products is integrated and displayed as Dashboard on the home page of the application.

This manual explains the functionality of Dashboard facility and the various Dashboards
present in the system. Besides providing these details, the manual also provides a brief
description of other features associated with Dashboard link. The Dashboard main Menu
further provides links to the following screens:

e Dashboard

e Users Productivity
e System Monitor

e Producer Analysis

Dashboards

Dashboards are the tiny windows displayed on the landing page of the Application.
Dashboard renders quick and crisp information of specific transactions or tasks mapped to
the ‘User Role’, who logs on to the system.

The system facilitates integration of Information from different levels and displays it as
Dashboard on the home page, also called the landing page of the application.

Navigating to Dashboards

Click Dashboard —Dashboard —Dashboard.

ORACLE B signedinas  DEMOSALES ~ Accessibiity @ Sign Qut O
Financial Services Lending and Leasing
DashBoard DashBoard (3 Qose
7 [DashBoard |
S | Origination | Setup | Admin
Users Productivit My User Queues Product Expiring in Next One Month Critical Batch Job Status
Sl [ Description |count [| [ Iproduct [End Date [| [ [patchiob [status
Producer Anabysi | o data to display. o data to display. o data to display.
My Pending Review Requests By Applications
lam = |priorty
o data to display.
My Pending Review Requests By Priority
|Priority |count
o data to display.
f | Servicing ~| Producer | Vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
| Queve Description |count I |status |Count || [ |status |Count
o data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTVE 2
Number of Accounts TEMP 2
.| queve Description |count | Vendors Expiring in Next One Month
Mo data to display. Producers Expiring in Next One Month _|company Name [End Date
_ |Producer |End Date || o data to display.
My Pending Review Requests By Accounts No data to display.
|Acc# | Priority |
o data to display.
My Pending Review Requests By Priority
& [priorty [count
>/ Origination Mo data to display.
>| Servicing
>| Collections
> WFP
>| Tools
>l Setup
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3.3

3.3.1

Features

The following are the features of Dashboard:

e The system organizes Dashboards to provide comprehensive and consolidate snapshot
in tiny windows, to access information easily. Thus, helping to; analyze, monitor, and
make better decisions which in turn help save time and cost.

e The page is designed to display six Dashboards, distributed in two rows with three
Dashboards per row, without scroll bars.

e The height and width of all Dashboards are fixed; however, you can expand or collapse
the Dashboards. Click the arrow heads at the top left corner of the Dashboard windows
to expand or collapse the dashboard windows.

e Each section in Dashboard is hyperlinked to the home screen of the respective section.
The main screen will present descriptive information of details shown in Dashboard
only.

Example

Above Dashboard displays the count of active Producers and Vendors. Click these links, the
main screen of Producers or Vendors will display the list of all these Active records whose
count is mentioned in the dashboard.

Similarly record displayed in Servicing section under ‘My Review Requests’ will open the
specific account’s main screen, when clicked.

User Productivity

Oracle Financial Services Lending and Leasing User Productivity Setup window is a
supervisor feature that allows you to monitor the daily performances of users completing loan
origination and loan servicing. These tasks are categorized as (loan origination) customer
service/collection tasks (Loan servicing).

Note

The system updates this display only form every day.

Using the User Productivity Setup window, you can review the following daily tallies:

e Number of accounts worked and call activities, by user
e Number of accounts worked and call activities, by queue.
This chapter explains how to use the User Productivity Setup window to view this information.

Navigating to User Productivity Page
1. On the Oracle Financial Services Lending and Leasing home page, click
Dashboard —Dashboard —User Productivity.

2. The system displays the User Productivity screen. You can view the tasks related to:
e Underwriting/Funding
e Customer Service/Collection

Viewing the Customer Service/Collection tasks

Daily tallies from the Customer Service module appear on the pages opened from the
following tabs on the User Productivity Screen:

e Collector Activity
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e Queues Status

3.3.1.1 Collector Activity

The Collector Activity page displays the number of accounts worked and call activities by
collector for the day. It also displays details regarding calls and total number of calls per
queue.

To use the Collector Activity

1. Click Dashboard —Dashboard —User Productivity —Collector Activity. The details
on this screen are grouped into two:

e Users
e Activity Details

2. In the Users section, you can view the following information.

ORACLE B signedinas  DEMOSALES v Accessibiity 3 Signout O
Financial Services Lending and Leasing
P Users Productivity %] Close
v DashBoard Appiication Entry Underwriting Funding Origination Queues Collector Activity Service/Collection Queues
DashBoard
Users Productivit Users
Syt aub oG View - Format - | B Freeze i Detach Wrap o)
Eroduces Anch user [Name Accounts| Call Activites

Mo data to display.

Activity Details
view = Format - | B Freeze i Detach Wrap o)
|Queve Name | Left Messages| _ Promise To Pay| Ho Answer | Other| Total|
No data to display.

< 1t b
>/ Origination

*| Servicing

>/ Collections

> WH

>/ Tools

>/ Setup

A brief description of the fields is given below:

Field: View this:

User Displays the user code.

Name Displays the user name.

Accounts Displays the number of accounts worked.
Call Activities Displays the number of call activities.

3-3 ORACLE



3.3.1.2

3. Inthe Activity Details section, you can view the information for the selected user. A brief
description of the fields is given below:

Field: View this:

Queue Name Displays the queue name.

Left Messages | Displays the left message activity count.

Promise To Pay | Displays the promise to pay activity count.

No Answer Displays the no answer activity count.
Other Displays the other activity count.
Total Displays the total activity count.

Service/Collection Queues

The Service/Collection Queues Status tab displays daily information regarding queues, such
as the number of accounts worked, number of call activities, number of accounts pending, and
totals number of accounts in the queue. It also displays information about the users who
worked on these queues and details of the call activities.

To use the Queues Status tab

1. Click Dashboard —Dashboard —User Productivity —Service/Collection Queues
tab. The details are grouped into two:

e Service/Collection Queues
e Activity details

2. In the Service/Collection Queues section, you can view the following information.

ORACLE’ Bisignedinas  DEMOSALES +  Accessiviity 29 Signout O
Financial Services Lending and Leasing
or— Users Productivity %] Close
V' DashBoard Application Entry Underwriting Funding Origination Queues Collector Activity Service/Collection Queues
DashBoard
Users Productivit Service/ Collection Queues
SRIEm-ETET View - Format~ | Ep Freeze i Detach Wrap o)
o Ak |company [Branch |queue Name [ Accounts| Activities| Pending| Total|
No data to display.
Activity Details
View = Format - | B Freeze ifi Detach Wrap o)
[user [Mame | LeftMessages|  Promse ToPay| Mo Answeer| Other| Total|
No data to display.
4
« i v
>| Origination
»| Servicing
»| Collections
> WP
> Tools
> Setup

3-4 ORACLE



3.4

A brief description of the fields is given below:

Field: View this:
Company Displays the company name.
Branch Displays the branch.

Queue Name

Displays the queue name.

Accounts Displays the number of accounts worked.
Activities Displays the number of call activities.
Pending Displays the number of accounts pending.
Total Displays the number of total accounts.

In the Activity Details block, you can view the information for the selected queue. A brief
description of the fields is given below:

Field: View this:
User Displays the user code.
Name Displays the user name.

Left Messages

Displays the left message activity count.

Promise To Pay

Displays the promise to pay activity count.

No Answer Displays the no answer activity count.
Other Displays the other activity count.
Total Displays the total activity count.

System Monitor

The System Monitor page is the one stop place to check all the activities in and around the
system. It maintains the progress of;

e Batch Jobs
e Jobs
e Services

e Database Server Log Files

e Parked Transactions

e Users

Navigating to System Monitor

1.

Dashboard —System Monitor.

On the Oracle Financial Services Lending and Leasing home page, click Dashboard —

ORACLE
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Monitoring Batch Jobs

The system tracks the success of each batch process on the Batch Job. If either a set of batch
jobs or specific batch job should fail, you can resubmit it on this page and review the results

in the Request Details section.

The Monitor Batch Jobs page is only a display page that contains the following sections:

e Batch Job Sets

e Batch Jobs

e Batch Jobs Threads
e Request Details

e Request Results

To Monitor Batch Job

1. Click Dashboard — Dashboard —System Monitor —Batch Jobs.

2. Inthe Batch Job Sets section, you can view the following information
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Batch Job Threads
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A brief description of the fields is given below:

Field: View this:

Set Code

Displays the code for batch job set.

Job Set Description

Displays the description for batch job set.

Status

Displays the job set status.

Frequency Code

Displays the frequency at which the job set is to be executed.

Frequency Value

Displays the value of the frequency code chosen for the job set.

Start Time

Displays the start time for the job set.
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Field: View this:

Enabled Displays if the job set is enabled or not.

Critical Displays if this job set is critical or not.

Last Run Dt Displays the date of last run of the job set.

Next Run Dt Displays the next run date for job set.

Parent Displays the preceding job set.

Dependency Displays the type of dependency on predecessor.

To resubmit a batch job set

Whenever a batch job set fails, it is best to resubmit it after correcting the errors that caused
the failure. Resubmitting a set causes the system to re-perform the batch job set and

dependent batch jobs.

e Inthe Batch Job Sets section, choose the batch job set to resubmit (only a batch job
set with a status of FAILED can be resubmitted), then click Resubmit Job Set button.

The Batch Jobs section lists the batch jobs within a job set. The status, threads, commit
count, dependencies, enabled indicator and the holiday and weekend runtime indicators are

shown for each job.

A brief description of the fields is given below:

Field: View this:

Seq Displays the batch job sequence number.
Job Type Displays the batch job request type.

Job Code Displays the batch job request code.
Status Displays the job status.

Job Description

Displays the batch job description.

Threads

Displays the number of threads used by the job.

Commit Count

Displays the number of rows after which auto-commit is
triggered.

Errors Allowed

Displays the number of errors allowed.

Weekend Displays if the batch job will execute job on weekend or
not.

Holiday Displays if the batch job will execute job on a holiday or
not.

Enabled Displays if the job is enabled or not.

Parent Displays the preceding job.

Dependency Displays the type of dependency on predecessor.
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Field: View this:

Command Displays the command line for the job.

Rollback Segment Displays the rollback segment for job.

To resubmit a batch job
Whenever a batch job fails, it is best to resubmit it after correcting the errors that caused the
failure. Resubmitting a set will cause the system to re-perform the batch job.

e In the Batch Jobs section, choose the batch job to resubmit (only a batch job with a
status of FAILED can be resubmitted), then choose Resubmit Job Set.

e The Batch Job Threads section displays the status of the individual threads.

A brief description of the fields is given below:

Field: View this:

Thread Displays the name of thread.

Status Displays the status of thread.

Errors Displays the number of errors in the thread.
Records Displays the number of records in the thread.
Trace Level Displays the SQL trace level (0, 1, 4, 8, 12).
Enabled Displays if the job thread is enabled or not.

The Request Details section displays the status and the runtimes for each time the selected
job ran.

A brief description of the fields is given below:

Field: View this:

Request Type Displays the job request type.

Status Displays the job request status.

Start Dt Displays the job request is valid from this date and time.

End Dt Displays the job request is valid till this date.

Run Start Dt Displays the date and time on when the job run started.

Run End Dt Displays the date and time at which the job run ended.

Process Dt Displays the transaction is posted with this General Ledger effec-
tive date.

Description Displays the job request description.

If a particular job requires that a result message be created, then that message appears in the
Request Results section. A message is usually created in the event of an error.
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A brief description of the fields is given below:

Field: View this:

Request Results | Displays the result of the job request.

Description Displays the result details.

Monitoring Jobs

The Monitor Jobs page provides another view of monitoring all system processes, including
credit bureau requests and payment posting. This page displays the data in reverse
chronological order of the Run Start Date/Time, where as the Monitor Batch Jobs page
provides the historical data about each job and job set.

To Monitor Job Details

1. Click Dashboard — Dashboard —System Monitor —Jobs.

2. Onthe Job page, select the type of jobs you want to view in the Job Details section. You
can select any of the following jobs:

e Batch
e Back Ground
e Credit Request

ORACLE D signedinas DEMOSALES  Accessibity 3 Signout
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> Origination
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A brief description of the different jobs available is given below:

Select: System Displays:

Batch Batch jobs (used primarily for the nightly processes).

Back Ground User submitted requests, such as reports and payment posting.

Credit Request Credit bureau requests.
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3. In the Job Details section, select the time frame of the contents of the Job Details
section. You can select any of the following options:

Select: System Displays:

1 Day All the types of jobs selected in the Jobs Type section of the last one-
day.

2 Days All the types of jobs selected in the Jobs Type section of the last two
days.

5 Days All the types of jobs selected in the Jobs Type section of the last five
days.

All Days All the types of jobs selected in the Jobs Type section.

4. If you select Failed option in the View section, the system displays the failed jobs on the
type and time frame you have selected.

5. In the Job Details section, you can view the following information about the jobs
matching the contents of the Job Type, View Last, and Failed boxes:

A brief description of the fields is given below:

Field: View this:

Request Type Displays the job request type.
Status Displays the job request status.

Job Set Displays the job set code.

Job Displays the job description.

Thread Displays the job thread.

Errors Displays the number of errors.
Records Displays the number of records processed by the job.
Run Start Date/Time Displays the job run start date time.
Run End Date/Time Displays the job run end date time.
Description Displays the job request description.
Process Dt Displays the job process date.

Valid Execution Period

Start Date/Time Displays the job start date/time.

End Date/Time Displays the job end date time.

6. Inthe Job Results section, you can view the following information about the Job
selected in the Job Details section:
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A brief description of the fields is given below:

Field: View this:
Request Type Displays the job request type.
Description Displays the job request description.

3.4.3 Monitoring Services

The Services page allows you to track and maintain the system’s processing services,
including credit bureaus, fax-in, and batch job scheduler. The system administrator can start
or stop the service on this page using the action buttons respectively.

To stop, start, or refresh a processing service
1. Click Dashboard — Dashboard —System Monitor —Services.

2. Inthe Services section, you can view the following information about the system’s
processing services:

ORACLE’ . . . D signedinas DEMOSALES v Accessibity 3 Signout
Financial Services Lending and Leasing
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DashBoard System Monitor
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Producer Analysi

File Content
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A brief description of the fields is given below:

Field: View this:

Service Display the service name.
Company Display the service company.
Branch Display the service branch.

Description Display the service description.

Status Display the service status.
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3. Inthe Action section, select the processing service you want to work with and choose
one of the following commands in the Action section.

Choose: System:

Status Refreshes (updates) the status of the service. The Service page
does not update the status in real time. You must choose Status
after choosing Start or Stop to perform that command.

Start Starts the job service.

Stop Stops the job service.

Data Server Loqg Files

Various processes in the system create reports in different log files with regards to what tasks
they performed and what they encountered (for example, errors, failures, erroneous data, and
so on). The Database Server link lists and describes all such log files within the system on the
database server.

To view a log file on the database server

1. Click Dashboard — Dashboard —System Monitor —Database Server Log Files.

2. Inthe Database Server Log Files section, click List Files.

ORACLE’
Financial Services Lending and Leasing

B signedinas DEMOSALES v Accesshbity 3 signgur O

DashBoard System Monitor (3 Close

V' DashBoard Batch Jobs Jobs Services Database Server Log Files Parked Transactions Users
Da

Database Server Log Files

View ~ Format~ | [Ep Freeze L Detach Wrap @ [E] Show Fie
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3. Then in the Database Server Log Files section, you can view the following information.
A brief description of the fields is given below

Field View this:

File Name Displays the name of the file.
File Type Displays the type of the file.
File Size Displays the size of the file.
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Field View this:

File Time Displays the time stamp of the file.

4. Inthe File Content section you can view the content of the file selected in the Database
Server Log Files.

5. Click Show File. A File Download - Security Warning dialog box is displayed with the
confirmation message “Do you want to save this file?”

6. Click Save.

7. Inthe Save As dialog box, select the location you want to save the file and click Save.

Monitoring Users

The Users Logins section allows you to view all users who have logged on to the system,
along with the log on time stamp and logout time stamp. The information appears in reverse
chronological order of the log on time stamp.

To monitor users who have logged on to the system
1. Click Dashboard — Dashboard —System Monitor —Users.

2. Inthe User Logins section, you can view the following information

ORACLE" Bsignedinas DEMOSALES v Accessibiity g Signout O
Financial Services Lending and Leasing
DashBoard System Monitor [ Close
V DashBoard Batch Jobs Jobs Services Database Server Log Files Parked Transactions Users

DashBoard

users Producvt | User Logins

System Monitor View ~ Format ~ | Ep Freeze  ff Detach Wrap 55

Froskca: Arebd Juzer User Name Detais o e | e

| Time:
[ pemosALES DEMO SALES AGENT 10.184.132.155  10/25/2013 09:55:18 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155  10/24/2013 07:10:33 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 06:52:57 12/31/4000 12:00:00
PHACHODA PHANINDRA CHODA 10.184.132.155 10/24/2013 05:33:28 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 04:21:37 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155  10/24/2013 03:52:03 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 03:44:01 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 03:34:47 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 02:52:19 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155  10/24/2013 02:36:08 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 02:17:44 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 02:11:44 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 01:58:17 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155  10/24/2013 01:41:35 12/31/4000 12:00:00
ﬂ DEMOSALES DEMO SALES AGENT 10.184.132.155  10/24/2013 D1:39:55 12/31/4000 12:00:00

DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 01:14:19 12/31/4000 12:00:00
PRIENA PRITAM JENA 10.184.132.155 10/24/2013 12:43:51 12/31/4000 12:00:00
VSENTHIL SENTHILV 10.184.132.155  10/24/2013 12:41:36 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 12:29:07 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 12:15:03 12/31/4000 12:00:00 ~

« I v
>/ origination

>| Servicing

>/ Collections

> WFP

>/ Tooks

>/ Setup

A brief description of the fields is given below:

Field: View this:

User Displays the user ID.

User Name Displays the user name.

Details Displays the details.

Login Date and Time Displays the login date time for the user.
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3.5.1

Field: View this:

Logout Date and Time

Displays the logout date time for the user.

Producer Analysis

The Producer analysis screen enables you to view and know the status of all applications

sourced by different Producers.

Navigating to Producer Analysis

Click Dashboard —Dashboard —Producer Analysis.
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Select Criteria

You can filter the producer search details based on any or all of the following criteria:

e Company

e Branch

e Region

e Territory

e Sales Agent
e Underwriter

e Funder
e Status
e Zip

You can select the required values from the adjoining drop-down list and click Submit.
System displays the Producer details satisfying the criteria, you selected.

The Producer Analysis screen is further categorized into two sections (left and right panels)
to support various details depending on the selection criteria. The left Panel consists of two

tabs, Producers and Territories.
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3.5.2

3.5.2.1

3.5.2.2

Producers

In the Producers Tab, you can use search option to search for a producer by name. Enter the
producer name and click - * | button. You can also search for all the producers maintained in
the system by doing a blank search.

Based on criteria specified, all the matching records are listed in alphabetical order and the
producers sales metrics for the first selected record (by default), is displayed in the right panel

through following tabs. Also the current status of the producer and contact information is
displayed on the top.

Activity Tab

The activity tab displays all the applications processed by the producer as per the following
categorization.

Recent Activity

This section displays the following information:
e Last Funded - Date on the which the recent application was funded.
e Approved - Total number of applications approved, but not funded in last 30 days.
e Funded - Total number of applications funded in last 30 days.
e Comments - Total number of producer comments added in the last 30 days.

Recently Approved Applications

This section displays the first 10 credit applications which have been approved, but not funded
in last 30 days along with their applicant name, application number, amount and collateral
description details.

Recently Funded Applications

This section displays the first 10 credit applications which have been approved and funded in
last 30 days along with their applicant name, application number, amount and collateral
description details.

Recent Comments

This section displays the first 10 application comments of the total comments added in the last
6 months with their date and comment description.

Volume Tab
The volume tab provides a graphical (bar chart) representation of volume metrics.

Volume Metrics

You can filter the metrics data to be displayed based on Credit Amount or Units Sold by
selecting Amt or Units radio button respectively.
The table in volume metrics section displays the following details:

e Time Frame - This consists of the following two specific time frame of records.

— MONTH TO DATE: Indicates the total applications processed in the current month
till date.
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3.5.2.3

3.5.3

3.5.3.1

— CURRENT PACE: Indicates the speed at which the applications are being
processed by calculating the total applications submitted against elapsed days of
the month.

e Submitted - Indicates the ratio of total requested amount per units (applications)
submitted for processing.

e Approved - Indicates the ratio of total financed amount per units (applications) approved
but not funded.

e Funded - Indicates the ratio of total contract amount financed per units (applications)
funded.

You can further sort the display of metrics data based on applications submitted or approved

or funded against time, i.e. MTD (month to date) or 6M (6 months) or 6Y (6 years). By default,
“Submitted” and “6M” options are selected.

Mix Tab
The mix tab provides a graphical (bar chart) representation of mix of business metrics.

Mix of Business

You can filter the metrics data to be displayed based on Credit Request Percentage or Units
Sold by selecting Percentage or Units radio button respectively.

The table in volume metrics section displays the following details:

e Time Frame - This consists of the following two specific time frame of records.

— MONTH TO DATE: Indicates the total applications processed in the current month
till date.

— PREVIOUS MONTH: Indicates the total applications processed in the previous
month.

e Tier 1 - Total of applications processed in first slab.
e Tier 2 - Total of applications processed in second slab.
e Tier 3 - Total of applications processed in third slab.

You can further sort the display of metrics data based MTD (month to date) or 6M (6 months)
or 6Y (6 years) of which “6M” is selected by default.

Territories

On selecting the Territories Tab, you can view the territory-wise producer sales metrics.
Depending on the territory selected in ‘Select Criteria’ section, all the matching records are
listed in alphabetical order with the total amount funded for the particular territory from
beginning of the month till date. If you have selected multiple territories in the search criteria,
then the cumulative total of amount funded for all the selected territories are listed under ‘ALL’
categorization.

The producer sales metrics for the first selected record (by default), is displayed in the right
panel through following tabs.

Portfolio

The portfolio tab provides a graphical (bar chart) representation of territory-wise business
metrics in term of volume i.e. total amount funded against date.
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3.5.3.2

3.5.3.3

3.5.3.4

Portfolio Information

You can filter the metrics data to be displayed based on total number of Actual (only funded
applications) or Actual + In For Funding (both submitted and funded applications) by
selecting the appropriate radio buttons.

The table in Portfolio Information section displays the following details:

e Measurement - This consists of the following two specific records.

— MONTH TO DATE: Indicates the total applications processed in the current month
till date.

— TARGET: Indicates the total number of applications expected to be processed by
the producer.

e Volume - Indicates the ratio of total amount funded to the total number of applications
submitted.

e Percentage - Indicates the ratio of total amount funded against the target volume
expected.

You can further sort the display of metrics data based on Volume or Percentage against time,
i.e. MTD (month to date) or 6M (6 months) or 6Y (6 years). By default, “Volume” and “MTD”
options are selected.

Volume

The volume tab provides a graphical (bar chart) representation of territory-wise volume
metrics.

For more information, refer to ‘Volume Tab’ explained in Producers section.
Mix

The mix tab provides a graphical (bar chart) representation of territory-wise mix of business
metrics.

For more information, refer to ‘Mix Tab’ explained in Producers section.
Ratios

The ratios tab provides a territory-wise graphical (bar chart) representation of different ratios
of applications being processed by producers.

Ratios

The table in ratios metrics section displays the following details:

e Time Frame - This consists of the following two specific time frame of records.

— MONTH TO DATE: Indicates the number of applications being processed in the
current month till date.

— PREVIOUS MONTH: Indicates the number of applications processed in the
previous month.

e Look to Book - Indicates the ratio of funded applications against the total submitted for
processing.

e Approval Ratio -Indicates the ratio of approved applications against the total submitted
for processing.

e Cashout Ratio - Indicates the ratio of funded applications against the total approved.
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You can further sort the display of metrics data based on the above ratios - LTB (Look to
Book) or Approval or Cashout against time, i.e. MTD (month to date) or 6M (6 months) or 6Y
(6 years). By default, “LTB” and “6M” options are selected.

3.5.3.5 Producers

The producers tab provides a territory-wise graphical (bar chart) representation of producer
metrics.

Producer Metrics

The table in producer metrics section displays the following details:

e Time Frame - This consists of the following two specific time frame of records.

— MONTH TO DATE: Indicates the number of producers processing applications in
the current month till date.

— PREVIOUS MONTH: Indicates the number of producers who have processed
applications in the previous month.

e Submitting - Indicates the number of producers with a minimum of one submitted
application for processing.

e Approving - Indicates the number of producers with a minimum of one approved
application.

e Funding - Indicates the number of producers with a minimum of one funded application.
You can further sort the display of metrics data based on producers who have submitted or

approved or funded applications against time, i.e. MTD (month to date) or 6M (6 months) or
6Y (6 years). By default, “Submitted” and “6M” options are selected.
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4.1

411

4. Customer Service

Introduction

After an application has cycled through the line of credit origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle Financial
Services Lending and Leasing’s Customer Service screen.

The Customer Service screen enables you to view and manage all customer information in a
centralized location to ensure data integrity and provide better service. Oracle Financial
Services Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments. Oracle
Financial Services Lending and Leasing also supports back-dating of financial transactions till
the account’s opening date.

Activating an Account

An account is automatically activated when you fund the contract using the Funding main tab
or convert from a legacy system. You cannot activate an account using the Customer Service
screen.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments screen. You cannot post and
reverse the payment in Customer Service screen. (For more information, see the Payment
Processing chapter.)

Account Mask

After an application completes the line origination cycle and is funded or is ported into the
system, it becomes an account and receives an account number.The system assigns account
numbers using the following logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date

NNNNNNN = serial number

X = check digit

The system sorts accounts using the NNNNNN portion only. That portion is referred to as the
account ID.

Quick Search section

Conditions and Queues

During the loan application process, Accounts do not have sub statuses; instead, accounts
use conditions. Conditions further define the status of an account; for example: delinquent,
bankruptcy, scheduled for charge off, Do Not Charge Off. Conditions can be applied
automatically by the system based on set up, and manually by the system users using the
Customer Service screen.
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4.2

The system can assign accounts to specific users by way of queues. Queues are a workflow
management tool that allow the users to work on accounts sequentially from a prioritized list,
rather than having to manually search for and load them. Queues are created and sorted
during nightly processing. Examples of customer service queues include due date change
requests, delinquent accounts, deferment requests, and title and insurance follow-up.

Account conditions serve as default queues; that is, an account’s condition determines which
queue the account is in.

In the following example, the account has a condition of DELIQUENT, noted in the Conditions
section and Status field. The account was loaded from the delinquent queue, DELQ (D).

A queue can be associated with only one condition. In the following example, the Delinquent
queue is associated with the Delinquent condition. However, an account can have more than
one condition, so an account can be in more than one queue. Multiple queues can be created
for a single condition. Account attributes (such as number of days delinquent and product
code) can be used for assigning accounts to a queue and sorting accounts within a queue.

You can quickly load an account from a queue using the Next Account button in the Quick
Search section.

Customer Service screen

Most pages on the Customer Service screen contain the Account(s) and Customer(s)
sections as a header. The Account(s) section provides a quick overview of an account by
displaying its company, branch, account number, product, payoff amount and amount due,
status, and oldest due date. The information on the Customer Service screen always refers
to the account selected in this section.

The Customer(s) section displays information about the customer(s) attached to the account.
The information on the Customer Service screen always refers to the customer selected in
this section.

To view account details in the Account(s) and Customer(s) sections, open the Customer
Service screen and load the account you want to work with.

On the Customer Service screen’s Account(s) section, view the following information: The
system filters and displays the information based on your selection:

Command

Button: Action Performed:

Current Displays the current search account only. It does not matter how that
account was searched like using account search screen or selected
a queue from drop-down and pressed ‘Next’ button or account num-
ber was directly pasted in Acc# text box and pressed Submit button.

Note: This is the default option.

Show All Displays the related accounts based on current selected customer’s
customer Id. To view the details of account number(s) other than
current account, select the account in the Account(s) section and
click Submit.
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Command
Button:

Action Performed:

Group Follow-up

Displays the set of accounts that share the same account condition
as the selected account and bear the same Customer Id. Other than
having same account condition and Customer Id, the queue cur-
rently selected should have the Group Follow-up Indicator enabled
in queue setup and the follow-up date should fall in range of the
organization level system parameter UCS_GROUP_FOLLOWUP_-
DAYS.

In the Account(s) section, click Viewto view the following information:

In this field: View this:

Company The company of the account.

Branch The branch of the account.

Account # The account number.

Product The product for the account.

Currency The currency for the account.

Pay Off Amt The current payoff amount for the account.

Amount Due

The current delinquent amount due for the account.

Status

The account’s status.

Oldest Due Dt

The oldest due date.

The system allows the quick search of an account through the Quick Search section in the
right hand side of the screen irrespective of the screen on which you are working on. This is
available in addition to the Quick Search section available in the Results tab.

For more details on Quick Search refer ‘Search Functions’ chapter.

Call Activity functionality can be performed using the Add Call Activity section in the right
hand side of the screen irrespective of the screen you are working on. This is available in
addition to the Call Activities sub tab available under Customer Service tab. This facilitates
quick and easy reference.
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For details on Call Activity refer Call Activi

ies sub tab section in this chapter.
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Comments can be added using the Add Comment section in the right hand side of the screen
irrespective of the screen you are working on. This is available in addition to the Comments
sub tab available under Customer Service tab. This facilitates quick and easy reference.

For details on Comments refer Comments sub tab section in this chapter.
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Customer Service screen’s Summary tab

Open the Customer Service screen and load the account you want to work with. By default
the Customer Service screen opens the Summary tab.

ORACLE’
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Alerts section

Any comment posted as an alert, are displayed in the alert section of the Summary tab.

Conditions section

You can view any conditions like Bankruptcy, Repossession, Foreclosure etc posted on an

account.

Dues section

View the following information in the Account Details drop-down’s Dues section:

In this field:

View this:

Due Dt (1)

The most recent due date.

Amt (1)

The most recent amount due.

Due Dt (2)

The next most recent due date.

Amt (2)

The next most recent amount due.

Due Dt (3)

The next most recent due date.

Amt (3)

The next most recent amount due.

Due Dt (4)

The next most recent due date.
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In this field:

View this:

Amt (4) The next most recent amount due.
Due Dt (5) The next most recent due date.
Amt (5) The next most recent amount due.
Delq Due The delinquent amount.

LC Due The late charges due.

NSF Due The nonsufficient funds fee due.
Other Due The other dues.

Total Due The total amount due.

Today’s Payoff

The payoff (for today).

Future Pmt Dt

The future payment date

Oldest Due Dt

The due date

Delinquency Information Section

View the following information in the Delinquency Information section:

In this field: | View this:

Late The number of times less than 30 days delinquent over the life of the
account.

30 The number of times 30 days delinquent over the life of the account.

60 The number of times 60 days delinquent over the life of the account.

90 The number of times 90 days delinquent over the life of the account.

120 The number of times 120 days delinquent over the life of the account.

150 The number of times 150 days delinquent over the life of the account.

180 The number of times 180 days delinquent over the life of the account.

Category The delinquency category.

Days The number of days delinquent. A negative number in this fields
denotes the number of days until a payment is due.

BP (Life) The number of broken promises over the life of the account.

BP (Year) The number of broken promises this year.

NSF (Life) The number of nonsufficient funds over the life of the account.

NSF (Year) The number of nonsufficient funds this year.

Collector The default collector working on the account.
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Activities Section

View the following information in the Activities section:

In this field: View this:

Active Dt The date account was made active.

Last Activity Dt The date the most recent activity was performed on the account.
Due Day The due day for payment.

Last Pmt Amt The last payment amount.

Customer Grade | The customer grade.

App# The application number from which this account was created.
Paid Off Dt The date the account was paid off.

Effective Dt The date account became effective.

Current Pmt The current payment amount.

Last Bill Amt The last bill amount.

Last Pmt Amt The last payment amount.

Chargeoff Dt Date account was charged off.

Military Duty If selected, indicates that at the time of billing, the customer was in

active military duty and qualifies for rates in accordance with Ser-
vice members Civil Relief Act (SCRA) of 2003.

Customer Score The customer score.

Behaviour Score | The behaviour score.

Future Payoff The system displays the future payoff amount.
Amount
Future Payoff The date for which the future payoff quote is provided.
Date
Producer The channel and producer of the account.

Note

You can maintain the number of days in the system parameter ‘FUTURE_PAYOFF_-
DAYS’ to generate the quote.

Due Date Change Section
You can view the following information under Due Date Change section.

In this Field: Do This:

Last Txn Dt The last date on which the due date was changed.
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Transaction Limit
(Life)

The number of Due Date changes allowed during the life of an

account.

Transaction Limit
(Year)

The number of Due Date changes allowed for the account during a

year.

Extensions section

You can view the following extension details as per the conditions maintained in the contract.

In this Field:

Do This:

Transaction Limit
(Year)

The number of Extensions allowed for an account during a year.

Transaction Limit
(Life)

The number of Extensions allowed during the life of an account

Last Txn Dt

The date when last extension was made.

Extension Gap
Remaining
(Months)

The number of months remaining before you can post Extensions

for an account.

Customer Information section

On the Customer Service screen’s Customer Information section, select the record you

want to work with and view the following information:

In this field: | View this:

Customer # Customer identification number (unique customer identifier).

Name Customer’s full name.
Relation Customer’s relationship to the account.
SSN Customer’s social security number.

Note: If the organizational parameter UIX HIDE RESTRICTED_ DATA is
set to Y, this appears as a masked number; for example, XXX-XX-1234.

Birth Dt Customer’s date of birth.

Gender Customer’s gender.
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Customer Details section

In this field: | View this:

Email Customer’s e-mail address.

Language Language spoken by the customer.

Marital Sta- Customer’s martial status.

tus

Disability Customer disability indicator If selected, this indicates that the customer
is disabled.

Skip Customer’s skip indicator. If selected, this indicates that the customer is
a skip debtor. This is selected using the Maintenance page.

Stop Corre- Stop correspondence indicator. If selected, Oracle Financial Services

spondence Lending and Leasing will not send correspondence to customer. This is
selected using the Maintenance page.

Privacy Opt- | Privacy opt-out indicator. If selected, indicates that the applicant has

Out elected to refrain from the non-public sharing of information (optional).

Time Zone Customer’s time zone.

Address Information section

In this field: | View this:

Type Address type.

Current If selected, indicates that this is the current address.
Mailing If selected, indicates that this is the mailing address.
Phone Phone number.

Address Address details.

Employment Information section

In this field: | View this:

Type Address type.

Current If selected, indicates that this is the current address.
Employer Employer Details

Phone Phone number.

Address Address details.

Collateral Information section

You can view the Collateral Information in this section:Customer Service screen’s Customer

In this field:

View this:

4-9 ORACLE




4.3.1

4311

Asset # The asset number of the collateral.

This is a hyper-link which when clicked takes you to the collateral man-
agement screen with the relevant asset details.

Asset Class The asset class of the collateral.

Asset Type The type of collateral.

Sub Type The sub type of the collateral.

Year The year of manufacture of the collateral.

Description A brief description on the collateral.

Service tab

Open the Customer Service screen and load the account you want to work with. Click the
Customer Service tab to view the sections under it.

Call Activities sub tab

The call activity section includes calls from the customer, calls you make regarding the
account, or changes to the condition of the account. Entries in the Call Activities section are
listed in reverse chronological order of follow-up date.

Note

Call activity action codes (Action field) and call activity results codes (Results field) are
user-defined.

Each action and result has a code and description. The code for the call action and call result
is what appears on the Call Activity sub page.

Recording a Call Activity

To record a call activity
1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it. Click Add.
The system displays the following screen.
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3. You can complete the following optional fields:
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4. Perform any of the Basic Operations mentioned in Navigation chapter.

In this field: | Do this:

Action Select the action performed.
Result Select the result of the action
Contact Select who you contacted.
Promise Select the promise date.
Date

Promise Amt | Specify the promise amount.

Reason Select the reason for the communication.

Condition Select the condition or queue type.

The LOV that is used in the Condition field is
the intersection of the list of condition setups
for what is entered in the Action and Result
fields and the open conditions on the
account.

Appn’mt Check this box to take an appointment.

If the Appointment is checked, then the
system allows you to select the date and
appointment time as per customer request.
For example: 12:00:00AM. If the appoint-
ment flag is not checked, then you can only
enter the date with the date picker.

Followup Dt Specify the next follow-up date.

The date when FLS will place the account in
queue next time.

(The system defaults this date automatically
based on setup.)

Time Zone Select the time zone for the customer.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Click to Save and Add to add a new record.Click to Save and Return to return to the
main screen.

The system creates two entries on the Customer Service screen for the call activity.
The codes for the Action and Result appear as a record on the Account Detail page, under

Call Activities tab.The description for the Action and Result appear as a system generated
comment on the Account Detail page, under Comments tab.
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Input Text with Auto Suggest Behaviour

For the Action field, when the you type the code, it suggests all the values that are available
in the list as below:

Call Activities Maintenance Comments. Promises Checkiists Tracking Attributes References Correspondence Letters Document Tracking Scenario Analysis
Call Activities
B save andadd | Edsave sndRewm | Gagenm |

]
[]
]

You can either select the value from the list and tab out to the next field or type in the code
and tab out with a single tab key.

Coll Activities Mantenance Comments Promises Chedkists

Document Tracking ~ Scenario Andlyss

Call Activities

Bl save sndadd | E save andRetun | Gagetum |

- me mgg

If you try with invalid values, it will error out displaying a message as the “Value is invalid”.

Call Activities Maintenance Comments Promises Cheddsts Tracking Attributes References Correspondence Letters Document Tracking Scenario Analyss

Call Activities
B saveandadd | B save andrenm |_Garetem
Fo E © error: Invalid value: (D, 2]
Acton p,_ lnvald value: CD. | Ireason Promise Dt Promise Amt Condition ppr'mt Folonup Dt [Time Zone
| [ =) [=] 0.00 =] & [=]
@ | e 0.00 NONE [m] 12/15/2013

4.3.1.2 Making an Appointment

The Appn’mt box on the Call Activities section enables you to schedule an account to appear
in a particular queue at a future date and time. When you make an appointment, the account
will appear in the front of the queue listed in the Conditions field at the time listed in the
FollowUp Dt field.

Note

You must be working that queue at the followup time in order to view the account. Refer
the ‘Recording a Call Activity section’.

To make an appointment
1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.

3. Click Add.Complete the fields on the Call Activities section (Refer, Recording a call
activity).

4. Inthe Condition field, select the condition for the queue you want the account to appear
in.

5. Inthe FollowUp Dt field, select the date and time you want the account to appear. This
can be either the current day or a day in the future.

6. Select the Appn’mt box.
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Note

If account is not worked within the queue on day of the appointment, the nightly jobs will
cancel the appointment. Also, if the account’s queue condition changes during the nightly
batch jobs, the outstanding appointments are cancelled.

Canceling an Appointment

Using the Call Activities page, you can cancel an appointment for an account. The account
will still appear in the queue on the follow up date, but no longer receive a priority.

To cancel an appointment

1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.

3. Click Add. The system displays the Call Activities page./f you need to change the time
for the appointment, create a new entry on the account’s Call Activities section with the
same condition, but enter a new followup date.If you need to cancel the appointment,
create a new entry on the account’s Call Activities section with the same condition, but
don’t check the Appointment check box.

(To create a new entry, refer Recording a Call Activity section.)

4. Click Save.

Recording a Promise to Pay

If you record an action on the Call Activities page as a ‘promise to pay’, it appears as a record
on the Account Details page’s Promises section. The Promises section enables you to
quickly view these actions without searching for them individually.

To record a promise to pay
1. Open the Customer Service screen and load the account you want to work with.
2. Click Customer Service sub tab and then click Call Activities tab under it.

3. Click Add. The system displays the Call Activities page.In the Action field, select the
action which is already performed, such as DC - DEALER CALLED

4. Inthe Result field, select a result involving a promise to pay, such as PP - PROMISE TO
PAY.

5. You can complete the following optional fields:

In this field: | Do this:

Contact Select the contact type. (Who was the person you communicated
with?).
Reason Select the reason, as stated by the contacted person. (What is the

reason for this contact?).

6. Inthe Promise Dt field, record the date when the person you spoke with promises to
make payment.

7. Inthe Promise Amt field, record the amount of the payment the person you spoke with
promises to pay.

8. In the Condition field, select the condition or queue type.

9. In the Followup Dt field, enter the next follow-up date for the promise-to-pay or accept
the default date.
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10. Click Save.

The system automatically notes this information as an entry on the Promises and Com-
ments sub pages.

Note

If payment amount is within the tolerance limit, promise is considered to be kept. If the pay-
ment amount is not within tolerance limit, promise is considered to be broken. During this
validation, only percentage tolerance is considered and not the contract tolerance amount.

4.3.1.5 Canceling a Promise to Pay

4.3.1.6

4.3.2

Oracle Financial Services Lending and Leasing enables you to cancel promises to pay using
the Account Detail's page Call Activities section. You might do this when a customer
informs you prior to the promise date that he or she cannot make the payment.

To cancel the existing promise to pay

1. Open the Customer Service screen and load the account you want to work with.
2. Click Customer Service sub tab and then click Call Activities tab under it.

3. Click Add. The system displays the Call Activities page.

4. Select the call activity entry for the promise to pay you want to cancel.

Click the Cancel box.The promise is marked as canceled and will not be considered when
processing promises; in other words, it will not be counted as either satisfied or broken.

Posting Offline Call Activities

The system facilitates posting of offline call activities against an account.

To Post Offline Call Activities:

1. The source file is provided in CSV format (pre-determined for fields & size). Each field in
the file is separated by a comma (,) and each line is separated by return (New Line).

2. A batch job Offline call activity posting, loads the provided flat file in the specified format
and the system will process it line by line.

3. Foreach line, the system posts Call Action Code and the corresponding Call Result Code,
for a given account number with SYSDATE.

4. The system will perform the respective call activities and sets the follow-up date as
SYSDATE + Follow up Days (As provided in the feed file)

5. During offline call activity, you can specify comments, if any, in the comments field. The
system defaults the comments received from the offline call activity in the comments
section sub tab under Customer Service screen.

Maintenance sub tab

The Customer Service screen’s Maintenance page acts as a single command stations that
enables you to post a wide array of monetary and nonmonetary transactions for any given
account. Transaction available is based on the account’s line produce and the user’s
responsibility. This section explains how to complete the following tasks:

Monetary tasks

Line of Credit:
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Apply, adjust, or waive servicing expenses

Adjust or waive late charges

Adjust or waive nonsufficient funds

Apply, adjust, or waive repossession expenses

Apply, adjust, or waive bankruptcy expenses

Apply or adjust phone pay fees

Change an index/margin rate

Apply, adjust, or cancel financed insurance

Payoff an account

Charge-off an account

Close an account

Indicate a borrower as on or off active military duty
Post a credit limit

Activate, adjust, cancel, or waive a credit insurance disability
Activate, adjust, cancel, or waive a credit insurance life
Adjust or waive an advance transaction fee

Adjust or waive a membership fee

Adjust or waive an over limit fee

Adjust, charge-off, or waive the advance/principal balance
Adjust the interest balance

Stop interest accrual

Note

‘Change ACH due date’ is optional. So, while posting a due date change transaction, you
can choose whether to change the ACH due date or not.

If you select 'Yes' for ‘Change ACH due date’, then it changes the ACH due date and due
date. If you select 'No', it changes only due date. By default, system sets 'No' for ‘Change
ACH due date’ parameter.

When due date change transaction is being reversed, the original data for due date and
Change ACH due date (if this was also changed) would be retained.

In the ACH Maintenance transaction, the ACH default Indicator gets set to ‘Y’ if the ACH date
gets defaulted from the due date maintenance.Nonmonetary tasks

Line of Credit:

Update a customer’s name

Maintain customer details

Mark a customer as a skipped debtor

Change a customer’s Privacy Opt-Out indicator

Stop correspondence

Modify financed insurance information

Start or stop an ACH

Reprint a statement (batch only)

Add or stop servicing of accounts with post dated checks as a repayment method
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The system enables you to post a monetary transaction immediately or submit it for nightly
processing. The transaction is identified as either a ‘real-time’ or nightly batch transaction in
Oracle Financial Services Lending and Leasing’s transaction setup codes. The system also
enables you to cancel the future dated transactions or the transaction that have been
submitted for nightly processing. All the activity on the account, including who performed it
and a date and time stamp, is captured in the audit trail.

4.3.21 Creating Monetary and Nonmonetary Transactions

All of the monetary and nonmonetary tasks listed in the appendix Transaction Parameters
are available for use on the Maintenance page. Each task requires a Transaction value and
a Parameter value.

To use the Maintenance page to complete monetary transaction

1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Maintenance tab under it.
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>| Origination Results Customer Service: 20130800010226 Search Review Request (Pending: 0)
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i | company |Branch Account # |Product |currency Pay Off Amt| Amount Due |Status |Oldest Due Ot
i A e bor .USUI USHQ 20130800010226  LINE UNSECURED (VF USD 0.00 0.00 ACTIVE 11/20/2013
Post Date Checks
Escrow Transactions Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency » |=
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No data to display.
Advances
Payments
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Card Transactions Monetary [ gatch [
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View = Format ~ | B} Freeze  Eff{Detach ap W
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No dats to display.
Result
view  Format ~ | B Freeze i Detach vrap 5]
[Transaction Processing Detals
No data to display.

3. On the Maintenance page’s Action section, click Addin the Transaction Batch
Information Section section:

— Select the Monetary box to complete a monetary transaction.
_Or_
— Clear the Monetary box to complete a nonmonetary transaction.

4. In the Transaction field, select the transaction for the task you want to complete.
Transaction availability depends on the type of line of credit account, whether the
transaction is monetary or nonmonetary, and user responsibility.

Note
During set up, transactions are configured to be processed either in real time or as a batch
transaction.

— If a transaction will be performed in a batch transaction, the Batch box appears
selected.

— If atransaction will be performed in real time, the Batch box appears cleared.
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4.3.3

4.3.31

5. Click Load Parameters.

6. Specify all the required parameter values and click Post.
The system displays the results (success or failure) in the Results section.

You can cancel a transaction by selecting the record and clicking Void.

The parameter ‘TPE_TXN_POST_DEFAULT_GLDATE’ is used to default the transaction
date to GL date. If the ‘Default Transaction Date to GL Date’ is Yes, then GL date will be
defaulted as transaction date. If the value is ‘No’, then the transaction date will not be
defaulted and you can specify the transaction date manually.

When transaction date is less than the system date, transaction is considered to be back
dated. System Date is the ‘OFSLL System Date’ which is the GL Date. When user posts the
back dated transaction, system displays the warning message as “Confirm to post the back
dated transaction” with YES/NO. If user selects 'Yes', then transaction proceeds. If user
selects 'No', then the transaction gets cancelled.

System displays back dated posting warning message only if the parameter
‘TPE_SHOW_BACKDATE_WARNING' is set to 'Y’

When an ‘ON MILITARY DUTY TRANSACTION' is posted in an account:

e The system restricts the user from bankruptcy /repossession/foreclosure conditions.

e System posts DO NOT CHARGE OFF condition on that account to exclude the account
from Auto Charge Off process.

e The DO NOT CHARGE OFF condition is removed when 'OFF Military Duty' transaction
is posted.

Comments sub tab

Oracle Financial Services Lending and Leasing enables you to record comments on the
Customer Service screen using the Comments tab. These comments also appear under the
Comments sub tab.

Recording an Additional Comment

To record an additional comment
1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Comments tab under it.
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3. Click Add. The system displays the Comments page.
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If you want to tag this comment as important, select the Alert box.

Note

If you select the Alert box, the comment appears on the Customer Service screen’s Alerts
section when you click Save.

® N o »

screen.

In the Type field, select what type of comment you are adding.
In the Sub Type field, select what sub type of comment you are adding.
In the Comment field, specify your comment.

Click Save and Add to add a new record. Click Save and Return to return to the main

Comments can be viewed under the Comments tab. View the following:

In this field:

View this:

Alert

If selected, Oracle Financial Services Lending and Leasing to recog-
nizes this comment as an alert and displays it in the Customer Service
window’s Alerts section.

Comment Date

The date the comment was entered in the Add Comments section.

Comment By

The user ID of the person who entered the comment in the Add Com-
ments section.

Type

The type of comment.

SubType

The sub type of comment.

Comment

The text message entered in the Add Comments section.

Note

If the Alert box is selected, the comment appears on the Customer Service window’s Alerts

section.
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43.4

4.3.41

Promises sub tab

The system automatically updates the promise to pay request information as an entry under

the Promises sub tab.

If a call was recorded as a PROMISE TO PAY on the Call Activities section, it will appear
under the Promises sub tab. The Promises sub tab enables you to quickly view details about
the call and subsequent actions and displays the 25 most recent promises to pay.

If the system does not receive the promised amount before the promised time, it notes the
broken promise on the Delinquency Information section of the Account Details page. View the

following information in the Promises sub tab:Checklists sub tab

In this field: View this:

Promise Amt The amount promised.

Promise Dt The date the promise was made.

Taken By The user who took the promise.

Taken Dt The date the promise was taken.

Collected Amt The amount collected against the promise.

Broken

If selected, indicates that this is a broken promise.

Cancelled

If selected, indicates that this is a cancelled promise

Oracle Financial Services Lending and Leasing enables you to use checklists to ensure that
procedures are followed to complete various tasks. This instructional information appears

under the Checklist sub tab.

Completing a Checklist for an Account

To complete a checklist for an account

1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service tab, Click Checklist sub tab.
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3. Inthe CheckList Type field, select the type of checklist you want to complete and then
click Load Checklist.

The system loads the checklist in the Checklist and Checklist Action sections.

4. Under Action - Regular tab, Click Edit. In the Action field, select an action you want to
complete.

5. Note your work with the Yes/No/NA option buttons.

Note

You can add comments to each action on the checklist in the Comment column.

6. Click Save and Add to add a new record. Click Save and Return to return to the main

screen.
4.3.5 Tracking Attributes sub tab
The Tracking Attributes page enables you to link information to an account that is not tracked
by default in the system, but is part of your company’s business practices; for example, the
location of important documents, how customers receive paychecks, or the hint questions for
remembering a PIN. Such attributes are defined during system setup.
To use the Customer Service screen’s Tracking Attributes page
1. Open the Customer Service screen and load the account you want to work with.
2. Click the Customer Service tab, then click Tracking Attributes sub tab.
3. Click Create Tracking.
4. The system loads the tracking parameters.
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7 Interfaces Tl m *
b |
5. If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.
If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the Parameter display.
6. Complete the Tracking section by entering the requested parameter in the Value field.
7. Save any changes you made to the account.
4.3.6 References sub tab

The References sub tab enables you to view/add/edit the references attached to the account

during the loan origination cycle.
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To use the Customer Service screen’s References page

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click References sub tab.

3. Click Add.
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Specify the following:.

In this field:

Specify this:

Relationship

The reference type.

Name

The reference name.

Country

The country.

Address

The address line.

Zip

The zip code.

City

The city.

State

The state.

Aedrecs

Theaddresstine

Years

The number of years.

Months

The number of months.

Phone

The reference’s primary phone number.

Extn

The reference’s primary phone extension.

Phone

The reference’s secondary phone number.

Extn

The reference’s secondary phone extension.

Comment

The comments regarding the reference.

4. Click Save and Add to add a new record. Click Save and Return to return to the main

screen.
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43.7

Correspondence sub tab

Ad-hoc correspondence enables you to include information from accounts in document
templates you create yourself without manually transferring the data. Ad-hoc documents can
be generated as either Microsoft Word or PDF files.

Ad-hoc correspondence can be viewed on the Correspondence page when you have opened
an account. The page enables you to generate a new letter or view a previously generated
letter.

To generate an ad hoc correspondence
1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Correspondence sub tab.
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3. Inthe Correspondence section, click Addin the Correspondence section, use the
Correspondence field to select the type of correspondence you want to generate.

The system displays the following information in the Correspondence page for the select-
ed type of correspondence:

In this field: View this:

Id The correspondence id.

Correspondence The correspondence you want to generated.

Date The correspondence generation date.

4. Inthe Correspondence section, click Save.

The Documents section displays all the types of documents available for the type of cor-
respondence you selected.

5. Inthe Documents section, click View.View the following information for each document:

In this field: View this:

Document Id The document Id.

Document The document description.
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In this field: View this:

Recipient The recipient description.

E-Form Source | The e-form source.

Source Type The source type.

Generated If selected, indicates that Oracle Financial Services Lending
and Leasing generated the document.

Selected If selected, indicates that this document is selected to be
included in the correspondence.

6. Inthe Documents section, select the correspondence you want to view.

7. The Document Elements section displays the elements the system used to generate the
correspondence.

Click All to view all elements in the correspondence.
- or -

8. Click User Defined, to view user-defined elements in the correspondence. In the
Document Elements section, view the following information:

In this field: Do this:

Element Type View the document element type.
Element View the element description.
Content Enter/view the value of the element.

9. Inthe Document Elements section, click User Defined and complete the Content fields
for the Element fields you want to include in the correspondence.

10. In the Document Elements section, click Save.

11. In the Documents section, click View.

The system displays a PDF of the ad hoc correspondence.

4.3.8 Letters sub tab

The Oracle Financial Services Lending and Leasing Customer Service screen’s
correspondence address matters regarding customer service and collections for accounts.
They also enable financial organizations to manage bulk mailings. The Letters page enables
you to create and view the following types of correspondence:

e Collection:
— Collection Letter - 1
— Collection Letter - 2
— Collection Letter - 3

Note

If correspondence to the customer has been stopped using the Maintenance, the Letters
page will be available, and a View Letter button will be unavailable.
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4.3.8.1

4.3.8.2

To use the Letters page

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Letters sub tab.
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Collections: Collection letter 1

The predefined Collection letter 1 is automatically sent a configurable number of days after
an account becomes delinquent (receives a condition of active: DELQ on the Customer
Service window).

The Collection letter 1 is available for loan fixed and variable rate).

To generate the Collection letter 1
1. Open the Customer Service window and load the account you want to work with.

2. Click the Customer Service tab, then click Letters sub tab.
3. On the Letters section, select Collection Letter - 1.
4

Click View Letter to generate Collection Letter - 1.

ORACLE’

Collection Letter Financial Services Lending and Leasing

Phone:
Fax:

Account number :
Amount past due:
Dear .

Our records indicate that you are past due on your loan in the amount of _ This amount includes monthly payments together with all applicable fees due pursuant ta your contract. In order to attain a current
account status, it is important that we receive your payment immediately. If there is a problem meeting the above request, please contact our office at

If you already mailed your payment, please contact our office so we may update your account.

Sincerely,

Collections: Collection letter 2

The predefined Collection letter 2 is automatically sent after a configurable number of days
for a delinquent account (one with a condition of active: DELQ on the Customer Service
window).

The Collection letter 2 is available for loan (fixed and variable rate).
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To generate the Collection letter 2
1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Letters sub tab.
3. On the Letters section, select Collection Letter - 2.

4. Click View Letter to generate Collection Letter - 2.

ORACLE’
Collection Letter Financial Services Lending and Leasing
Phone:
Fax:

Date:10/10/2013

Account number:
Amount past due:

Dear ,

Our records indicate that you are past due on your loan in the amount of . This amount includes
monthly payments together with all applicable fees due pursuant to your contract.

Several attempts have been made to contact you concerning this matter. In an effort to assist you
in attaining a current status on your account, we would like to speak with you immediately. Please
contact our office at to make suitable arrangements to bring your account current.

Thank you in advance for your anticipated cooperation.

Sincerely,

4.3.8.3 Collections: Collection letter 3

The predefined Collection letter 3 is automatically sent after a configurable number of days
for a delinquent account (one with a condition of active: DELQ on the Customer Service
window).

The Collection letter 3 is available for loan (fixed and variable rate).

To generate the Collections letter 3
1. Open the Customer Service screen and load the account you want to work with.
2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Collection Letter - 3.
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4. Click View Letter to generate Collection Letter - 3.

Collection Letter

ORACLE’
Financial Services Lending and Leasing

Phone:
Fax:

Date: 10/10/2013

Account Number:
Amount Past Due:

Dear
This is to inform you that your account with is currently in default. We hereby demand that
payment for be brought current immediately. This amount includes monthly payments together

with all applicable fees due pursuant to your contract.

If you are unable to send such a payment, it is imperative that you contact our office at to
discuss this matter. Your immediate response to this demand is necessary if you wish to avoid
further consequences.

Thank You in advance for your anticipated cooperation.

Sincerely,

4.3.9 Document Tracking sub tab

You can view the documents attached to a particular account by loading the account on the
Customer Service screen, then clicking the Document Tracking sub tab. You can also open
the Document Tracking page and select from a list of all accounts with documents attached
on the Document Tracking page.

To use the Document Tracking page

1. Open the Customer Service screen and load the account you want to work with.
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2. Click the Customer Service tab, then click Document Tracking sub tab.

ORACLE
Financial Services Lending and Leasing

B signedinas DEMOSALES » Accesshiity 1@ Sgnout O

>| DashBoard Vendors Customer Service
2| Origination Results Customer Service: 20130800010226 Search Review Request (Pending: 0) i
Servicin
9 Account(s): WATSON REBECCA Elview | « audit
7 Servidng View v Format v | B Freeze g Detach @ @ current® show Al ) Group Follow-up
Customer Service : . : ; . : :
i _ |company |Branch |Account £ |Product Currency | Pay Off Amt| Amount Due |Status |Cldest Due Dt |
e Wusos usHo 2013080010226 LINE UNSECURED (VF USD 0.00 0,00 ACTIVE 11/20/2013
Post Date Checks
Esqow Transactions Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency » |2
Actount Documents = -
« | Comments Promises Cheddists Tracking Attributes References Correspondence Letters Document Tracking Scenario Analysis
Collateral Management
Reports Documents Bl vew | o Audt
Bradtcere View ~ Format~ | [ Freee  GfiDetsch W
Vendors o - o -
|pocument Type omment
¥ Batch Transactions v o - !
No data to display
Advances
Payments
Fres Documents
¥ Interfaces <@Return
AP Transactions
6L Transactions j Document Type Comments
Card Transactions . = S
Account Document Details F Edi =] e 7 Audi
Conversion Accounts —
view~ Format » | B Freeze ffiDetach @ [5] view Document
| |pocument Type |Document sub Type | version|  Page #|Document File Type |status |Tracker 2
No data to display.
o i »
Account Document Details
[ save AndRetun | CaRetun
Document sub Type Status Received Dt
Version Tracker # Effective Dt
Page & Docket # Expiry Dt
Document File Type Location Comment

3.

information:

[ Close

In the Documents section, select the document you want to view and view the following

In this field:

Do this:

Document Type

View the document type.

Comment

Specify comment.

4.

5.

click Show in the Details column.

In the Account Document Details section, select the document you want to view and

In the Account Document Details section, click ViewView the following information:

In this field:

Do this:

Document Sub Type

View the document sub type.

Version

View the version.

first version will start with 1.0.

Note: Version numbers will be incremental by batch job,

Page #

View the page number.

all the pages in the document.

Note: In multiple paged documents, choose 1 in the Page #
field on the Account Document Details section to view the

Choose a specific page number to view only that page.

Document File Type

View the document file type.

Status

View the status of the document.

Tracking #

View the tracking number of the document.

Location

View the location of the document.
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4.4

4.4.1

In this field:

Do this:

Effective Dt

View the effective date of the document.

Docket #

View the docket number of the document.

Received Dt

View the received date of the document.

Expiry Dt

View the expiration date of the document.

Comment

Specify comment.

6. Click View Document.
The system opens a File Download dialog box.
— Click Open to view the document in the browser window

_o r_

— Click Save to download the document to a location of your choice.

7. If you want, add comments to the Comments field in the Documents and Account

Document Details sections.

8. Save your entry.

Customer Service screen’s Account Details tab

Open the Customer Service screen and load the account you want to work with. Click the

Account Details tab to view the sections under it.

Account Details sub tab

Oracle Financial Services Lending and Leasing enables you to view account details using

Account Details sub tab.

In the Account Information section lick View.

oORACLE _ _ & Welcome, DEMOSUPR ~  accessiiity 3 Sonoue €
Financial Services Lending and Leasing
Close
S Customer Service [E]
>| onigination Results Customer Service: 2012020010140 Search Review Request (Pending: 0) &
Sermcng Account(s): 20120200010140: KEVIN JOSEPHINE / KEVIN JOSEPHINE Elvew | o Audit
7 servidng 5 # ” .
View + Format - Freeze i Detach = 8, @ curent® show Al ©) Group Folow-uy
S e ot - | & e ~ | @ & ®ocreme  Growp Fotowp. ‘
Securitzation |company |granch [account # |Product | DaysPastpue|curency | PR amountpue|oldestDus Dt [status |
oz NLHG  20120200010140 LOAN UNSECURED (4 0.UsD | 0.00 0.00 03/10/2012 Bl CHARGED OFF
Summar: v Customer Service Account Details Customer Detais Transaction History Pmt Modes Bankruptcy RepoForedosure Defidency » (|2
Account Details Statements Rate Schedule Insurances Contract Information
Vendors Account Information Eyew | o audt
T Batch Transactions View » Format v | B Freeze §iDetach rap @
Advances I I [ | ‘
I corfBase o
is\,mems i»'\ccma\ StartDt ‘Last Accrual Dt Stop Accrual |MetiMethod  |Me| IndexType Index Rsl’a‘ Margin Rate
ces e | |Met] || |
7 Interfaces [ 02/10/2012 11/26/2015 ¥ 5L ACTUAL/3UN PRIME RATE ass 2
Account Information
4 aReturn 4

Interest and Accruals Extn and Due Dates

t 02/10/2012
t 11/26/2013
]

INTEREST BEARING

o
0
0
o
ACTUAL/360 o
0

Additional Details

CHANGE PAYMENT

>/ Collections i

2 WEP
>/ Tools

Advance Details

>/ Setup

Amortized Loans

Extra Principal Paid 0.00
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View the following:

In this field:

View this:

Interest and Accruals section

Accrual Start Dt

The accrual start date.

Last Accrual Dt

The last accrual date

Stop Accrual

If selected, indicates that the accrual has been
stopped for the account.

Accrual Method

The accrual method.

Base Method

The base method.

Rebate Method

The rebate method.

Index Type The index type.

Index Rate The current index rate.
Margin Rate The current margin rate.
Rate The current rate.

Rate Start of the Year

The start rate of the year.

Last Rate Adj Dt

The last rate adjust date.

# of Rate Adjs (Year)

The number of due date changes (year).

# of Rate Adjs (Life)

The number of due date changes (life).

Reschedule Method

The reschedule method.

Reschedule Value

The reschedule value.

Extn and Due Dates section

# of Extensions (Year)

The number of times extensions granted (year).

# of Extensions (Life)

The number of times extensions granted (life).

# of Extension Term (Year)

The number of terms extensions granted (year).

# of Extension Term (Life)

The number of terms extensions granted (life).

# of Due Day Changes
(Year)

The number of due day changes allowed in a year.

# of Due Day Changes
(Life)

The number of due day changes allowed in a life of an
account.

Last Extn Dt

The last extn date.

Due Day Change Dt

The due day change date.

Additional Details section

4-29 ORACLE



4.4.2

In this field:

View this:

Total Term The total term.

Paid Term The paid term.
Maturity Dt The maturity date.
Balloon Amt The balloon amount.

Advance Details section

Approved Amt

The approved amount.

Consumed Amt

The consumed.

Remaining Amt

The remaining amount.

Last Advance Amt

The last advance amount

Last Advance Dt

The last advance date

Securitization Details

Pool Id The pool id.

Pool Status The pool status.

Pool Sale Dt pool sale date.

Repurchase If selected, indicates that it has been repurchased.

Repurchase Dt

The repurchase date.

Amortized Loans

Extra Principal Paid

The extra principal paid.

Statements sub tab

The Statements page contains three display only sections. The Statements section displays
a list all the statements generated during the life of the account. The Transaction section
displays monetary transactions applied to the account from the closing date of the previous
statement through the closing date of the current statement. The Messages section displays
the user-defined message that appears in the statement.

To view the Statements page
1. Open the Customer Service screen and load the account you want to work with.
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2. Click the Account Details tab, then click Statements sub tab.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES ~ Accessbiity g Signout O

>| pashBoard
2| origination
Servicing
¥ Servicing

Customer Service

Securitization

Transaction Autherization

Post Date Checks

Escrow Transactions

Account Documents

Colateral Management

Reports

Producers

Vendors

V' Batch Transactions
Advances
Payments
Fees
7 Interfaces

AP Transactions
GL Transactions
Card Transactions
Canversion Accounts

3.

vendors Customer Service [ Qo=
Results Customer Service: 20130800010226 Search Review Request (Pending: 0) =
Account(s): WATSON REBECCA Elvew | < audit
View = Format~ | Ep Freeze i Detach @ @ curent® Show All © Group Follow-up
. [company |Branch [Account # [Product currency [ Pay Off Amt| Amount Due [status |oldest pue ot |
.USD} uUsHQ ' 20130800010226 LINE UNSECURED (VFUSD 0.00 0.00 ACTIVE 11/20/2013
Summary Customer Service Account Details Customer Details Transaction History Pmt Modes. Bankruptcy Repo Foredosure Deficency » ||=
Account Detsils Statements Rate Schedule Insurances Contract Informatian
Statements B view | s Audt
view v Format v | 7 Frecze il Detach e
_ [closing bt [oue Dt [generation ot |
Woszo013 10/20/2013 01/01/1800
08/30/2013 09/20/2013 01/01/1800
Statements
{aRetum
Closing Dt 09/28/2013 DueDt 10/20/2013 Generation Dt 03/01/1800
Statements  Transactions Messages
Statement Details B vew | o Audt
View ~ Format~ | B ze i Detach ] Wrap 5]
| Previous Balance(:)|  ew Advances(+)| Fees(+)| Finance Charge(+)|  Gther charges|  payment/credits| New Bal Amt| Past Due Amt| Minimum D
0.00 0.00 0.00 .00 0.00 0.00 0.00 0.00 50.0

« .

In the Statements section, click View.

4. View the following information:

b

In this field:

View:

Closing Dt

The statement closing date.

Due Dt

The statement due date.

Generation Dt

The statement generation date.

In the Statements Details section, select the statement you to view and click View.

5. View the following:

In this field:

View:

Current Due (+)

The current due.

Past Due (+)

The past due amount.

Late Charge (+)

The late charge due.

Other Charges (+)

The other charges due.

Total Due =

The total due.

Current Balance

The current balance.

PayOff Dt

The payoff date.

PayOff Amt

The payoff amount.

Last Profit Rate
Changed Date

was changed.

The latest date on which the profit rate

Current Profit Rate

The current profit rate.

Current Balance

The current escrow balance.
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In this field:

View:

Current Due

The current escrow due.

Past Due

The past due escrow amount.

6. Click Transactions sub tab and click View

7. View the following information:

In this field: View:

Txn Dt The transaction effective date.
Description The transaction.

Amount The transaction amount.

Click Messages sub tab and click View.

8. View the following information:

In this field: View:
Seq # The sequence number.
Message The message.

Insurances sub tab

If insurance information was entered on the Funding screen during line origination, you can
view the financed insurance information on the Customer Service screen’s Insurances
page. The Insurances page displays the details of all financed insurances, including
cancellation and refund information whenever applicable. It also displays the insurances that
were financed after funding of the loanusing the Customer Service screen’s Maintenance

page.

To view the Insurances page

1. Open the Customer Service screen and load the account you want to work with.
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2. Click the Account Details tab, then click Insurances sub tab.

ORACLE

Financial Services Lending and Leasing

@ Welcome, DEMOSUPR +  Accessbiity 1@ signout O

Customer Service

[3€] Close:

|sub-Parameter

>| DashBoard
2| Origination Results Customer Service: 20120200010140 Search Review Request (Pending: 0)
Servicing Account(s): 20120200010140: KEVIN JOSEPHINE / KEVIN JOSEPHINE [E)vien | < Audit
¥ Servicng - =
View v Format + Freeze fiDetach ap 8 @ curent@ Show AlE) Group Follow-
Customer Service " " : d‘ > @ & b = s E :
Securitization |Company |Branch|Account £ |Product | Days Past Due Currency Far ::Kl AmountDue|OldestDueDt  [Status ‘
Transaction - T T = . R,
B e Moz NHQ 0120200010140 LOANUNSECURED (\ 0usD o.00 0.00 03/10/2012
Esarow Transactions
Account Documents Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficency » ||B
Collateral Management
Reports Account Details Statements Rate Schedule Insurances Contract Information
Producers =
Sk Insurance Information _Elvien |2 At
V Batch Transactions View » Format v | B Freeze i Detach Nrap w
Aiehces [Contractual [nsurance Type [company [Policy # [Effective Dt Premium Amt| Term|Status
Payments No data to display.
Fees  — i v
7 Interfaces
AP Transactions -
Tt Insurance Information
Conversion Accounts GaRetum
1 .
Policy Information Status Refund Alowed [ 9
contractual [ 5ub Status Grace Days Cancellation Fee []

Insurance Type Insurance Mode

Insurance Plan Phone
Company Phone 2

Policy # Ttemization
Effective Dt Expiry Dt
Premium Amt Term
Commission Rule Commission Amt
Comments

Frimary Benefidary
Secondary Beneficiary

Cancellation/Refund

Policy Cancellation Dt

Insurance Tracking
view + Format v | B

Freeze i Detach rap

) o create Tracking

|Parameter [value

Alowed
Canceliation Fee

Complete Refund []
Term Remaining
Refund Caleulation Method
Grace Days
Estinated Refund Amt
Received Refund Amt
Itemization

AEdt | Elvew | o audt
|

« I =
»| Collections

>/ WEP

>/ Tools

>| Setup

Mo data to dispiay.

3. On the Insurances page, view the following information in Insurance Information

section:

In this field:

View:

Policy Information section:

Contractual

If selected, indicates that the insurance policy is required by

contract.

Insurance Type

The insurance type.

Insurance Plan

The insurance plan.

Company

The insurance company.

Policy #

The insurance policy number.

Effective Dt

The insurance effective date.

Premium Amt

The insurance premium amount.

Commission
Rule

The rule of commission.

Primary Benefi-
ciary

The primary beneficiary of the insurance.

Secondary
Beneficiary

The secondary beneficiary of the insurance.

Status

The insurance status.

Sub Status

The sub status.
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In this field: View:

Insurance The insurance mode.

Mode

Phone The insurance company’s primary phone number.
Phone 2 The insurance company’s alternate phone number.
Itemization The contract itemization.

Expiry Dt The insurance expiry date.

Term The term.

Commission The insurance commission amount.

Amt

Comments The comments regarding the insurance policy.

In this field: View:

Cancellation/Refund section:

Policy Cancellation Dt

The insurance cancellation date.

Refund Allowed

If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

Grace Days Cancella-
tion Fee Allowed

If selected, indicates that cancellation fees during grace
period is allowed.

Cancellation Fees

View the amount of the cancellation fee to be charged
when the insurance is cancelled.

Complete Refund

If selected, a complete refund is allowed.

Term Remaining

The remaining term on the insurance at cancellation.

Refund Calculartion
Method

The refund calculation method.

Grace Days

View the number of grace days allowed for cancellation
without charging a cancellation fee.

Estimated Refund Amt

The estimated insurance refund.

Received Refund Amt

The insurance refund received.

ltemization

The contract itemization.

4.

5.

In the Insurance Tracking section, click Create Tracking.

The system loads the insurance tracking parameters in the Insurance Tracking section.

If you want to reduce the list of parameters, select a sub attribute in the unlabelled Sub

Attribute box next to the Create Tracking button.
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If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the parameter display.

6. Click Edit and complete the Parameter and Value fields.

7. Click Save.

Contract Information sub tab

The Customer Service screen Contract sub tab enables you to view the contract and truth-in-
lending information recorded during the funding process. It's a display only version of the
same information found on the Funding screen’s Contract page.

To view an account’s contract information

1. Open the Customer Service screen and load the account you want to work with.

2. Click Account Details tab, then click Contract Information sub tab.

ORACLE’ & Welcome, DEMOSUPR ~  accessbiity 28 Signout &
Financial Services Lending and Leasing
5] DashBoard Customer Service (3 Glose
2/ Origination Results Customer Service: 20120200010140 Search Review Request (Pending: 0} £
(Sernond Account(s): 20120200010140: KEVIN JOSEPHINE / KEVIN JOSEPHINE B vew | <2 Audit
v Ser!::tgnmer e v:aw v Format v | [ Freeze  EfiDetach 1] wirap W & © curent® show Al Group Folow-up
Seauitization |cempany [eranch lAcwunt # Product | Bave PactDue | Cirremy ‘ PEVS:H Amount Due | Cldest Due Dt ‘Status ‘
Transaction L - - .,
eamEi [ [T NHQ. L RED (4 ousD 0.00 0.00 03/10/2012 CHARGED OFF
Escrow Transactions
Ao Hocment Summary Customer Service Account Details Customer Detais Transaction Histary Pmt Modes Barkruptcy Repo/Foreclosure Deficiency » =
Collateral Management
Reports Account Details Statements Rate Schedule Insurances Contract Information
Producers
Vendors Contract view
'V Batch Transactions View » Format~ | Freeze  EfiDetach 1l Wrap 155
Q::;"E;E; . [ContractDt [ Amt Financed | Term|Maturity Dt [ DueDay|  Finance Charge| Total of Pmts| Down Pmt| Final Pmt Amt | Indh
o 5,000,00 12 02/10/2013 0 L9 5314 0.00 449,29 PRI
V Interfaces “ n ’
AP Transactions
GL Transactions Contract
Conversion Accounts <‘;I Retumn
i
Time Counting Method  ACTUAL DAYS Rebate ﬂ
Contract

[ 0 ]
2| Collections

>/ WFP

3| Tools

2| Setup

ContractDt 02/10/2012
Amt Financed 5,000,00
Term 12

1stPmtDt 03/10/2012
Maturity Dt 02/10/2013
DueDay 10
Balloon Method N+ 1PMTS
Balloon Amt 0,00
Finance Charge 391.48
Totalof Pmis 5,391.48
Down Pmt 0.00
Total Sale Price 5,391.48
Payment Amt 449,29
Final Pt Amt 449,29
Residual Days 0
IndexType PRIME RATE
IndexRate 8.99
Margin Rate {+) 4.99
Interest Rate (=) 13.98

Accrual Post Mah

Instalment Method EQUATED PAYMENTS
ContractRecvd Dt 02/03/2012
Contract Verify Dt 09/27/2013

Contract Verified By

PDC Security Ind
il Calendar Method GREGORIAN

Advance

Min Initial Advance Amt 0.00
Max initial Advance Amt 0.00
Min Advance Amt 0.00
Max Advance Amt 0.00
Multi Dishursment Allowed
Draw End Dt 02/17/2012
Draw Term Biling Ind (]
Biling Method UNDEFINED
Draw Period Interest Rate 0.00
Late Charge Alowed [

Rate Cap & Adjustments

Max Rate Increase [ Year 2.00

Pre Compute (]
Rebate Method NONE
Rebate Term Method NEAREST CURRENT CYCLE
Rebate Min Fin Chg Method NONE
Min Finance Charge 0.00
Acquisition Charge Amt 0,00

PrePmt Penalty
% of Term for Penalty
Max Recourse % 0

Pay Off Fee Allowed [

Escrow Alowed []
Escrow Opt Out

AcHFeelnd (] -

Others

|

00
Recourse [

scrow

Bank Information

3. Use the following sub tabs to view more information about the contract, if available:

e Contract

e Repayment

e [temization

e Trade-In

e Insurances

e ESC

e Escrow

e Escrow Analysis

e Compensation

e Proceeds

e Disbursements

e Fees
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e ACH

e Coupon

e PDC

e References
e Real Estate

For more information on the sub tabs of the Contract tab, refer the section Contracts tab in
Funding chapter of the Origination User Guide.

Escrow sub tab

The Escrow sub tab is available only if the Escrow is allowed for the account. You can view
the Escrow details using the sections in this tab.

1. In Escrow Details section, click View

oRACLE"
Financial Services Lending and Leasing

BSignedinas DEMOSALES - Acceceibity %9 Sign oue €

2. View the following information:

Goce
oo B EE
»| origination Basiis Customer Service: 20130500010120 e Flaview Ragusst (Pending: 0) £
Seondoa ACCOUNt(s): FORECLOSURE FORECLOSURE Elvew | < aydr |
View - Format~ | B Frecze f{Detach - B © Current® Show Al © Group Follow up
sy [sranch | ecsint® product ey bay OFF Am] Aot Due [Statie [oidestbuect |
Muso: usHQ 20130500010120  LOANHOME VR)  LsD 0.00 06/05/2015.
Summniary st Svice Actount Detaits it Belals Trar st lion History Pt Mordes Bakmty Repolro edosine Befiday » ||=
Account Detais Statements ate Schedue Insurances Contract information tscrow
Escrow Details T
Escrow Detalls vew |_o muar
view ~_romat + | B rreeze  ffiDetach - )
P [5ub Tree eavcataen (G dowat[ootow B
W aes ‘COUNTY TAX N |
4 Escrow Details
Gt
Ac AccounTi23
- 100,000.00
e ROV VENDOK D
Cu + os/ps/01s
t 07/01/2013
Lost Disb Dt 12/21/1000
Insurance
Property Tax REAL ESTATE
CovaragaType LIFE

In this Field

View this

Escrow Type

The escrow type.

Sub Type

The escrow sub type.

Required Escrowunchecked

If selected, indicates that the escrow is required
for the account.

Cushion allowed

If selected, indicates that the cushion is allowed
for the account.

Opt Out If selected, indicates that the escrow is opt out
for the account.

Current If selected, indicates that this is the current
record of the escrow.

Disbursement

Account # The account number.

Yearly Amt The yearly amount.

Vendor The vendor.
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In this Field

View this

Maturity Dt

The maturity date.

Next Disb Dt

The next disbursement date.

Last Disb Dt

The last disbursement date.

Insurance

Coverage Type

The coverage type.

Coverage Amt

The coverage amount.

Coverage Term

The coverage term.

Policy #

The policy number.

Effective Dt

The effective date.

Expiration Dt

The expiration date.

Tax

Property Tax

The property tax.

3. In Escrow Transactions section, click View.

ORACL

=
Financial Services Lending and Leasing

BSgnedinas DEMOSALES + Accessbiity 1@ Signout O

> DashBoard

>| Origination

Results Customer Service: 20130500010120 Search

Customer Service

Review Request (Pending: 0)

Account(s): FORECLOSURE FORECLOSURE

[ Close

Elvew | o audit

View v Format~ | B Frecze  EfiDetach wrap @) © Current© Show Al ©) Group Follow-up
_ [company [Branch [Account = [Product [Currency [ Pay OFf Amt| Amount Due [Status [OldestOue bt |
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Transactions B v
Sortoption © PostDEE) TxnDt  View Option (@ Payments () Disbursements ©) Al Txns
view ~ Format ~ | & Freeze  {fiDetach rap =)
[Postot [rsn ot [Transaction Txn Amount [Detaiis
N data to display.
Transactions
Gaget

4. View the following information:

In this Field

View this

Post Dt

The post date.

Txn Dt

The transaction date.

Transaction

The transaction.

Txn Amount

The transaction amount.

Details

The details.
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4.5

Customer Service screen’s Customer Details tab

Open the Customer Service screen and load the account you want to work with. Click the
Customer tab to view the sections under it.

Information gathered on the application entry process regarding the customer and the
customer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service screen’s Customer Details tab, you can update or add to
a customer’s address, employment information, or phone listing.

Note

Information about the customer can be changed using the Maintenance page.

To view or edit customer information

1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Details sub tab.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES + Accessbiity 1 Signout O

>| DashBoard
>/ Origination
Servicing
¥ Servicng

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

¥ Batch Transactions
Advances
Payments
Fess
7 Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

*| Collections
> WFP

> Tools

»| Setup

Customer Service [ Dlose
Results Customer Service: 20130800010226 Search Review Request (Pending: 0) i
Account(s): WATSON REBECCA Elview | < Audit
View ~ Format~ | B Freeze ffiDetach | ol wrap @ current® show Al @ Group Follow-up
| Company [Branch |Account # |Product |currency | Pay Off Amt| Amount Due [Status [Oldest Due Dt |
.LEUI usHQ 20130800010226  LINE UNSECURED (VRUSD 0.00 0.00 ACTIVE 11/20/2013
Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredasure Deficency » |[=

Customer Business

Customer Information

Elview | o Audit

View v Format v | Freeze i Detach 1] Wirap 5t
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|| 4003 REBECCA WATSON 300005778 08/16/1981 ENGLISH PRIMARY
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3. Inthe Customer Information section, click View the following information:

In this field:

View this:

Customer Information section

Customer #

Customer number.

Name

Customer’s name.

Birth Dt

Customer’s date of birth.

Marital Status

Customer’s marital status.

Language

Customer’s language.
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In this field:

View this:

Education

Customer’s education.

Mother’s
Maiden Name

Customer’s mother’s maiden name.

Relation Customer ‘s relation with the bank.

Class Type Customer’s class type.

Email Customer’s e-mail address.

Stop Corre- Customer’s stop correspondence indicator. If selected, this indi-

spondence cates that The system will not send the customer any correspond-
ence, such as monthly statements. This is selected using the
Maintenance page.

Disability Customer’s disability indicator.

Skip Customer’s skip indicator. If selected, this indicates that the cus-

tomer is a skip debtor.This is selected using the Maintenance
page.

Privacy Opt-Out

Privacy opt-out indicator. If selected, indicates that the applicant
has elected to refrain from the non-public sharing of information.

Existing CIF

If selected, indicates that the customer is an existing CIF.

ECOA

The Equal Credit Opportunity Act code.

Identification Details section

Passport # Customer’s passport number.

Issue Dt Passport issue date.

Expiry Dt Passport expiry date.

Visa # Customer’s visa number.

Nationality Customer’s nationality.

SSN Customer’s social security number.
Note: If the organizational parameter UIX HIDE RESTRICTED -
DATA is set to Y, this appears as a masked number; for example,
XXX-XX-1234.

National ID Customer’s national identification.

SSN Customer’s social security number.

License # Customer’s licence number.

License State

State where the licence was issued.

Military Service
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In this field: View this:

Active Military Active military duty indicator. If selected, indicates that the cus-

Duty tomer is on active military duty and may qualify for the rates in
accordance with the Service members Civil Relief Act of 2003
(SCRA).

Effective Dt The effective date

Order Ref # The order reference number.

Release Dt The release date.

When a military duty transaction is posted in an account, the system restricts Bankruptcy/
Repossession and Deficiency conditions.

451  Customer sub tab
Click Customer to view the sections under it.
4.51.1 Address sub tab
Click Address sub tab to view the address information for the customer in the following
section:
In this field: View this:
Type The address type.
Current If selected, indicates that this is the customer’s current address.
Confirmed If selected, indicates that the address if confirmed by the cus-
tomer.
Mailing If selected, indicates that this is the customer’s mailing address.
Country The country.

Postal Address
Type

The postal address type.

Address #

The address.

Street Pre

The street pre.

Street Name

The street name.

Street Type

The street type

Street Post

The street post.

Apt # The apartment number.

Address 1 The customer’s address.
Address 2 The customer’s address.
Address 3 The customer’s address.
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In this field: View this:

Zip The zip code.

Zip Extn The zip code extension.

City The city.

State The state code.

Phone The phone number.

Landmark The landmark associated with the address.

Census Tract/BNA | The census tract/BNA code.

Code
MSA Code The metropolitan statistical area (MSA) code.
Comment Comments regarding the address.

4.51.2 Telecoms sub tab

1. Click Telecom sub tab to View/edit the Telecom information for the customer:

In this field: Do this:

Type Select the telecommunication type.
Phone Specify the phone number.

Extn Specify the phone extension.

Current Select if this telecom number is current.
Time Zone Select the applicant’s time zone.

Start Time Specify the best time to call start time.
End Time Specify the best time to call end time.
Period Specify the time period.

4.5.1.3 Employment sub tab

1. Click Employment sub tab, in the Employment Information section, click View to View/
edit the employment information for the customer in the following section:

In this field: View this:

Current If selected, indicates that this is the customer’s current address.
Type The occupation.

Employer The employer’s name.

Occupation The occupation.

Title The title.
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In this field:

View this:

Department The department of the employment.
Country The country.
Address The address line.

Address Line
1

The employer’s address.

Address Line
2

The employer’s address.

Zip The zip code.

Zip Extn The zip code extension.

City The city.

State The state.

Phone The work phone number.

Extn The work phone number extension.
Comment Comments regarding the employment.

4.5.1.4 Tracking Attributes sub tab

4.5.2

You can add tracking attribute information to an application at any time on the Customer
Details page’s Customer Tracking Attributes section

In the Tracking Attributes section, click Edit

When you click Create Tracking, the system loads the tracking parameters.

e If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

e If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the Parameter display.

e specify the requested parameter in the Value field and click Save.
Save any changes you made to the account.

Business sub tab

If this is a SME loan, information gathered on the application entry process regarding the
business and the business’s address, partners and affiliates data, and phone numbers
appears on the Customer Service window’s Business page. Using the Business page, you
can update or add to a business’s address, partners and affiliates information, or phone
listing.

To view or edit business information
1. Open the Customer Service screen and load the account you want to work with.
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2. On the Customer Servic

e link bar, click the Customer Service drop-down link, then click
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3.

4. On the Business page,
Business section using

In the Business Details section, click View

load the business whose information you want to view in the
the First, Previous, Next, and Last buttons.

In this field:

View this:

Organization Type

Organization type.

Type of Business

Type of the business.

Name of the Business

Name of the business.

Legal Name

Legal name of the business.

Tax Id #

Tax identification number.

Start Dt

Business start date.

# of Employees (Curr)

Current number of employees at the business.

# of Employees

Number of employees at the business after financing.

Contact Person

Contact person at the business.

Business Checking
Bank

Bank name of the business’s checking account.

Bank Account #

Bank account number.

Avg Checking Balance

Average checking balance.

# of Locations

Number of locations of the business.

Management Since

Year the current management was established.
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4.5.2.1 Addresses sub tab

Click Addresses sub tab and then click View.In the Address section, load the address
information you want to view.

In this field: View this:

Type Address type.
Country Country code.
Postal Type Postal type.
Address # Address number.
Pre Pre

Street Name

Name of street.

Street Type Type of street.
Address Address.

Zip Zip code.

Zip Extn Zip extension.

City City.

State State.

Apt # Apartment number.
Phone Phone number.
Ownership Ownership type.
Comment Additional comments.

45.2.2 Telecom sub tab

Click Telecoms sub tab and then click View.In the Telecom section, view the following

information:
In this field: View this:
Telecom Type Telecommunication type.
Phone Phone number.
Ext Phone extension.
Current If selected, indicates that this is the current record.
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4.5.2.3 Partners sub tab

Click Partners sub tab and then click View.:In the Partners section, load the business partner
information you want to view or edit using the First, Previous, Next, and Last buttons.

In this field: View this:

First Name Partner’s first name.

Mi Partner’s middle name.

Last Name Partner’s last name.

Suffix Partner’s suffix.

SSN Partner’s social security number.

Birth Dt Partner’s birth date.

Birth Place Partner’s birth place.

Director Ind If selected, indicates that the partner is the director of the business.
Networth Partner’s net worth.

Gross Income | Partner’s gross income.

Language Partner’s language.
Nationality Partner’s nationality.
Title Partner’s title.

Ownership (%)

Percentage of ownership held by the partner.

Email Partner’s e-mail.
Phone Partner’s phone.
Extn Partner’s phone extension.

4.5.2.4 Affiliates sub tab

Click Affiliates sub tab, in the Affiliates section, load the business affiliate information you
want to view using the First, Previous, Next, and Last buttons.

In this field: View this:

Organization Type | Affiliate’s organization type.

Legal Name Affiliate’s legal name.

Name of the Busi- | Affiliate’s business name.

ness

Tax ID # Affiliate’s tax identification.
Ownership (%) Affiliate’s percentage of ownership.
# of Employees Affiliate’s number of employees.
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In this field:

View this:

NAICS CODE

Affiliate’s North American Industry Classification System code.

4.6

Customer Service screen’s Transaction History tab

Open the Customer Service screen and load the account you want to work with. Click the
Transaction History tab to view the sections under it.
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4.6.1

Balances sub tab

Details of an account balance can be viewed on the Balances sub tab. It contains four action
buttons in the Balance Group section:

e Current Balance

e Deficiency Balance

e Non-Performing Balance

e Terminate Balance.

Note

If the status of an account is ‘Charged Off, then the system defaults to ‘Deficiency Bal-
ance’ radio button.

Depending on which one you select, a different set of balance information appears. In all
cases, the Balance page can be viewed in two transaction period modes:

e ITD/CTD (Inception-to-date/Cycle-to-date)
e YTD (year-to-date)

To view account balance information
1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Balances sub tab

3. Inthe Balance Group section, select the balance you want to view.
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Current Balance displays the current balances for accounts with an status of ACTIVE.

In this field: View:

Balance Type The balance type.

Opening Balance The opening balance amount.

Posted The amount posted (in addition to the opening balance).
Paid Balance The amount paid.

Waived The amount waived.

Charged Off The amount charged off.

Adjusted (-) The amount adjusted (negative adjustments).

Adjusted (+) The amount adjusted (positive adjustments).

Balance The current (closing) balance.

Deficiency Balance displays the current balances for accounts with an status of CHARGED
OFF. If you click Deficiency Balance, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Deficiency | The opening deficiency balance.

Chg off Posted The additional charged off amounts posted.

Recovery The amount of deficiency balance paid.

Deficiency Balance | The current (closing) deficiency balance.

Non-Performing Balance displays the current balance for accounts with an status of NON-
PERFORMING. Non-Performing accounts fall between CHARGED OFF accounts and ACTIVE
accounts. These accounts are treated as active when dealing with the customer, but for
accounting purposes are treated differently as they are expected to charge off in the future.
Fee and interest balances are not expected to be collected in full and therefore are not
recognized as income. If you click Non-Performing Balance, the following information
appears:

In this field: View:

Balance Type The balance type.

Opening Non-Performing The opening nonperforming balance.

Paid The amount of nonperforming balance paid.
Paid Excess The additional nonperforming amounts posted.
Waived The amount waived.

Adjusted (-) The amount adjusted (Negative adjustments).
Adjusted (+) The amount adjusted (Positive adjustments).
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In this field: View:

Balance The current (Closing) nonperforming balance.

Terminate Balance displays the current balance for accounts with a status of TERMINATE.
Selecting Terminate Balance option displays the following account details.

In this field: View:

Balance Type The balance type.

Opening Balance The opening non performing balance.

Terminate The amount of non performing balance paid or terminated.
Waived The amount waived.

Charge Off The additional charged off amounts.

Adjusted (-) The amount adjusted (Negative adjustments).

Adjusted (+) The amount adjusted (Positive adjustments).

Balance The balance amount to terminate.

4. Inthe Txn Period Balance section, select how you want to view the balance:
Select ITD/CTD to view transactions by Inception-to-date /Cycle-to-date: line of credit
-or-
Select YTD to view the transactions by year to date.

5. View the following balance details at the bottom of the Account Balances page:

In this field: | View:

Promotion Details section

Promotion The balance promotion.

Type The balance promotion type.
Rate The balance rate.

Term The balance term.

Start Dt The balance date.

End Dt The balance promotion end date.

Credit Insurance section

Insurance The balance insurance.
Status The balance insurance status.
Sub Type The balance insurance sub type.
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4.6.2

Transactions sub tab

The Transactions page displays all transactions that have occurred over the life of the
account. Transactions can be sorted by when the transaction was created (Post Dt) or the
effective date of transaction (Txn Dt). You can also choose to view all transactions or reverse
certain transactions. This information comes from the payments and advances applied to the
account, maintenance tasks, and nightly processes such as billing.

To view the transaction history of an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Transactions sub tab.(
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3. Inthe View Options section, select the type of transactions in this account’s history you
want to view on the Transactions page.

If you select this: | The system displays:

Good Payments All valid payments that were neither voided nor reversed.

All Payments All transaction involving payments.

Good Txns All transactions that were neither voided nor reversed.

All Txns All transactions.

4. Inthe Sort Option section, choose Post Dt to sort the entries on in the Transactions
section in order of when the transaction was made effective.

-0r-

Select Txn Dt to sort the entries on in the Transactions section in order of when the trans-
action was created.

5. In View Option section, click ViewView the following information:

In this field: View:

Transactions section

Post Dt The transaction posting date.
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In this field: View:

Txn Dt The transaction effective date.
Description The transaction details.
Currency The currency of the transaction.
Amount The transaction amount.
Details The transaction details.
Balance Amt The balance amount.

Note: This is the principal balance, not the total balance amount.

Payment Currency The payment currency.

Payment Amount The payment amount.

Payment Type The payment type.

Reference The reference number associated with the transaction.
Mode The mode of the transaction.

Reason The reason for the transaction.

Allocation Details

Txn The transaction allocation details.

Amt The transaction allocation amount.

4.6.2.1 To Reverse (or Void) a Transaction

1. Open the Customer Service screen and load the account you want to work with.

2. Onthe Customer Service link bar, click the Customer Service drop-down link, then click
Transactions.

In the Transactions section, select the transaction you want to reverse.

4. Click Reverse.

Note

Some transactions cannot be reversed. If a transaction cannot be reversed, the Reverse
button will be dimmed when the transaction is selected.

If the Reverse button is unavailable, the transaction anniversary cannot be reversed.

Access to the Reverse button can be restricted by user responsibility and the account’s
product type using the PAYMENT REV transaction code (Super Group: ACCOUNT
MONETARY TXN) on the Administration window.

(For more information, see the Txn Codes tab (Transaction Super Group page) section of

the Administration (System) Setup chapter in the Oracle Financial Services Lending and
Leasing Suite Setup Guide).
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4.6.2.2

4.6.3

Voiding an Account

To void an account
Oracle Financial Services Lending and Leasing can be configured to void an account using

the Reverse button on the Transaction page.
1. Open the Customer Service screen and load the account you want to work with.

2. Onthe Customer Service link bar, click the Customer Service drop-down link, then click
Transactions.

In the Transactions section, select the ACTIVE entry in the Description field.
4. Click Reverse.
On the Transactions page, Oracle Financial Services Lending and Leasing creates an entry
of REVERSE ACTIVE and reverses all transactions. The system also changes the status of

the account to CLOSED: VOID and changes the status of the application to APPROVED-VOID
(or whatever the account’s last status was before funding).

Note

To use this feature, the ACTIVE REYV transaction code must be enabled and set to man-
ual on the Transaction Super Group page for your user responsibility and account’s prod-
uct type. (For more information, see the Txn Codes tab (Transaction Super Group
page) section of the Administration (System) Setup chapter in the Oracle Financial
Services Lending and Leasing Suite Setup Guide).

Payment Rating sub tab

To view the transaction history of an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Payment Rating sub tab.
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The Payment Rating section displays the month and year of payment and the rating reported
to credit bureaus through the Metro 2 file for the past 24 months, including the following:

In this field: | View this:

Pmt Rating The payment rating.

Description The payment rating description.
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In this field: | View this:

Acc Status The credit bureau account status.

Description The credit bureau account status description.

Month/Year The month/year of payment rating.
Rating

4.6.4 Due Date History sub tab

The Due Date History section provides a delinquency history, by payment, by displaying a
history of all due dates, along with when the actual payment was made for that due date and
the subsequent balance. If a payment was delinquent, the Due Date History section displays
the number of days the customer was delinquent against each due date.

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Due Date History sub tab.
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In Due Date History section, click View

View the following:

In this field: View this:

Due Dt The due date.

Due Amt The due amount.

Last Pmt Dt The last payment date.

Pmt Amt The payment amount.

Balance Amt The balance amount.

Days Past Due | The days past due.

Pmt Received If selected, indicates the payment was received.
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4.6.5

Repayment Schedule sub tab

The Repayment Schedule section contains information about the schedule of repayment
such as the date and payment amount.

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Repayment Schedule sub tab.
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View the following information:

In this field:

View this:

Repayment Sched

ule section

Sequence

The payment sequence number.

Date

The repayment date.

# of Pmts

The number of payments.

Pmt Amt

The payment amount.

Generated

generated.

If selected, indicates that the repayment schedule has been

Repayment Sched

ule Details section

Date

The repayment date.

Payment Amt

The payment amount.

Principal

The amount paid to principal.

Interest

The amount paid to interest.

Balance Principal

The balance of the principal.
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4.6.6

Work Order sub tab

To expedite repossessions and foreclosures, the display only Vendor Work Order page
enables you to view all the work orders issued to different vendors for an account.

To view the vendor work order page
1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Work Order sub tab.
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In the Vendor Work Order section, click View

View the following display only information:

In this field: View this:

Type The assigned type.

Dt The assignment date.

Estimated The estimated dollar amount of work order.

Vendor The vendor number and name.

Status The assigned status.

Total Amt The total estimated dollar amount of all work orders.

You can create/view and maintain vendor work orders related to an account.

e To create and maintain vendor work orders, click Create Work Order.

If the vendor screen is already opened in the main window and if the user tries to create new
workorder or open an existing work order, system displays the warning message as “Vendor
Page is already open. Please close it and retry”.

e To view more detailed information about the vendor work order, select the work order
you want to view and click View Work Order.
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4.7

4.71

Note

The system opens the Vendor Management page. You can perform tasks and record ad-
ditional information, such as changing the work order’s status and adding comments in the
Work Orders section.

The View Work Order button appears faded if your responsibility does not allow access
to the Vendor Work Order page.

3. Click Close on the Vendor Management page to return to the Customer Service screen.

For more information about using the Vendor Management screen, please refer to the Vendor
chapter in the User Guide.

Customer Service screen’s Pmt Modes tab

Open the Customer Service screen and load the account you want to work with. Click the
Pmt Modes sub tab to view the sections under it.

ACH sub tab

If used, the ACH section displays information about automated clearinghouse and electronic
fund transfers.

To view the ACH information page
1. Open the Customer Service screen and load the account you want to work with.

2. Click Pmt Modes tab, then click ACH sub tab.

> Collactions

>>>>>

The system displays the ACH details depending on the following option selected:

e Recurring - Select ‘Recurring’ to display all the Recurring ACH details.
e One-Time Phone - Select this option to display one time ACH details.
e All - Select ‘All’ to display both recurring and one-time phone ACH details.

If you have selected ‘Recurring’ or ‘One-Time Phone’ option, you can further Add, Edit, or
Copy the details and perform any of the Basic Operations mentioned in Navigation chapter.
On save, the system will automatically post the transaction capturing the current transaction
date along with a comment as 'Direct Record Update' for the particular ACH transactions.
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If you have selected ‘Recurring’ option, the following fields are displayed:

In this field: View this:

Bank Name The bank name.

Routing # The routing number.

Status The status of the account.

Start Dt The date the system began using ACH payments for this account

End Dt The ACH end date.

Default If selected indicates that this ACH is the default ACH for the account.

Account Type The type of account.

Account # The account number.
Note: If the organizational parameter UIX HIDE RESTRICTED_ DATA
is set to Y, this appears as a masked number; for example,
XXXXX1234.

Pmt Day The payment day.

Pmt Amt The Payment amount.

Pmt Amt The excess payment.

Excess

Pmt Freq The payment frequency.

Note

This information can be edited using the Maintenance page and the nonmonetary trans-
action ACH MAINTENANCE.

If you have selected ‘One-Time Phone’ or ‘All’ option, the following fields are displayed:

In this field:

View this:

Reference #

The unique reference number.

Bank Name The bank name.

Bank City The bank city.

Bank State List of available states.

Routing # The routing number.

Account Type | The type of account.

Name On The account name.

Account

Account # The account number. If the organizational parameter UIX HIDE RE-

STRICTED DATA is set to Y, this appears as a masked number; for
example, XXXXX1234.
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In this field: View this:

Debit Dt The debit date.

Pmt Amt The Payment amount.

Direct Debit If selected indicates that the fees is debited directly.
Fee

Secret Ques-
tion

Select the secret question from the drop down list.

Provided To The person to whom the ACH is concerned.
Whom

Reference Additional reference if any.

Drawer Rela- The withdrawer relation to ACH.

tion Type

Drawer Name

The name of withdrawer.

Drawer Address of withdrawer,
Address1

Drawer Address of withdrawer,
Address2

Drawer City City of withdrawer,

Drawer State

State of withdrawer,

Drawer Zip Zip of withdrawer,
Status The status of the account.
Note

This information can be edited using the Maintenance screen and the non monetary trans-

action ACH MAINTENANCE.

Copying ACH Details

You can copy and maintain ACH details from Pmt Modes sub tab of Customer Service

screen.

To copy the ACH details

1. Select a record and click Copy button.

The system displays a message as ‘Do you want to Copy ACH Record?’. Click OK to copy
and create a new record. Click Cancel to cancel the operation.

2. Once you click OK, the system creates a new row with new reference number, Status as
‘Active’, Default as ‘N’, Start Dt as ‘System Dt + Pre note days’ and all the other details as
maintained in the copied record.

3. When a new record is created using the Copy function, the system will post a ‘New ACH
Transaction’ with the comment as ‘Direct Record Update’.
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4.7.2

4.7.3

4. |If the user selects ‘All’ to display all the recurring and one-time phone ACH details, then

the Copy button will be disabled.

Coupon sub tab

The Coupon section displays information regarding the coupons associated with the account.

To view the coupon page

1. Open the Customer Service screen and load the account you want to work with.

2. Click Pmt Modes tab, then click Coupon sub tab.
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View the following:
In this field: View this:
Order If the coupons are ordered for the selected account.

Coupon Start-
ing # tomer.

The starting number of the coupon ordered for the cus-

Order Date

The order date of the coupon.

# of Coupons

The total number of coupons ordered for the customer.

Ordered By

The person who ordered the coupons

Post Dated Checks sub tab

The Post Date Check section enables you to view any post dated check information for the

account, if PDC is a method of repayment.

To view the post dated checks details page

1. Open the Customer Service screen and load the account you want to work with.
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4.7.4

2. Click Pmt Modes tab, then click Post Dated Checks sub tab.
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View the following:

In this field:

View this:

Select

If selected, indicates that this is the current record.

PDC Type

The type of post dated check in use.

Status

The status of the post dated check.

Check #

The check number of the post dated check.

Check Dt

The check date of the post dated check.

Check Amt

The check amount of the post dated check.

Bank Name

The bank name of the post dated check.

Account
Type

The account type of the post dated check.

Account #

The account number of the post dated check.

Payment Arrangement sub tab

The Payment Arrangement section enables you to define and calculate the payment amount
for the account with status Charge-off.

To view the post dated checks details page
1. Open the Customer Service screen and load the account you want to work with.

4-59

ORACLE



2. Click Pmt Modes tab, then click Payment Arrangement sub tab.
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No data to display

View the following information:

In this field:

Do this:

Frequency

Displays the payment frequency.

Start Date

Enter the start date from when the customer pays.

Terms

Enter the number of payments.

3.

In the Payment Arrangement section, click View.View the following details:

In this field:

Do this:

End Date

View the end date of the payment.

Plan Amount

View the payment amount which the customer plans to pay.

Outstanding Amount

View the outstanding amount.

4.

In the Details section, click View.View the following details:

In this field:

View this:

Date

View the start date of the payment plan.

Frequency

View the payment frequency.

Plan Amount

View the planned payment amount.

Paid Amount

View the paid amount.

Satisfied Ind

Indicates that the customer done the payment arrangements.

Broken Ind

Indicates that the customer did not make the payment arrangement.

Enabled Ind

Indicates that the arrangement is active

On Clicking DeActivate, the account will be deactivated.
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4.8

To add a new payment rearrangement plan, previous plan has to be manually deactivated
otherwise the system displays an error message. This condition applies to the payment
arrangement previous plan even when the 'Broken Indicator' is selected.

Note

An alert message will be displayed in the Customer Service screen when the user tries to
view the payment arrangement for account other than charged off status.

The Payment Arrangement section is enabled only when the Payment Arrangement .

Only one Payment arrangement plan can exist at a time. If a schedule broken by the customer
make another payment arrangement, the first payment arrangement has to be deactivated
and only then, the other payment can be added.

Customer Service screen’s Bankruptcy tab

The Bankruptcy page enables you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of the
bankruptcy process based on its follow-up date and record information using the Details and
Tracking sections.

As there are occasions when a borrower files bankruptcy more than once during the tenure
of the loan, you can record information for multiple bankruptcies. The Add button enables you
to create a new bankruptcy record with different start and end dates. You can also use the
Bankruptcy page to view the previous bankruptcy record using the Next and Previous buttons
in the Detail section. The Current box in the Detail section indicates the current bankruptcy
details.

To enter bankruptcy details for an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click Bankruptcy tab.

3. Inthe Bankruptcy Details section, select the bankruptcy record you want to work with.
_or_
Select Add to refresh the Bankruptcy page to create a new record.
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4.9

4.9.1

4. In the Bankruptcy Details section, enter, view or edit the following information:

Field: Do this:

Current Select to indicate this is the current bankruptcy record.
Followup Dt Enter the follow-up date for the bankruptcy.
Disposition Select the bankruptcy disposition.

Type Select the bankruptcy type.

Customer Select the customer from the drop-down list

Relation The system displays the relation of the customer
Comment Enter a comment.

File Received Dt

Select the file received date for the bankruptcy.

Bankruptcy Start Dt

Select the bankruptcy start date.

Bankruptcy End Dt

Select the bankruptcy end date.

5.
6.

Click Save.

In the Tracking section, click Load Tracking.
The system loads the bankruptcy tracking parameters.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute field.
If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Create Tracking section by entering information regarding the bankruptcy

in the Value field for each corresponding Parameter, then click Save on the Bankruptcy

page.

Note

When a Bankruptcy condition is opened on an account, the system defaults a detailed
tracking record with ‘Current’ field enabled and ‘Follow up date’ defaulted to system date.
The ‘Disposition’ is defaulted as ‘NEWLY RECEIVED'.

The system only adds a new detail tracking record. No processing will be done with re-
spect to the detail tracking record when the bankruptcy condition is closed.

Customer Service screen’s Repo/Foreclosure tab

The Repossession/Foreclosure page enables you to record information regarding
repossessions/foreclosure in a manner similar to how bankruptcies are recorded on the
Bankruptcy page. You can track each stage of the repossession/foreclosure process based
on the follow-up date and record information using the Details and Tracking section.

Repossession sub tab

On occasion, a lender performs multiple repossessions for the same loans. The Create New
Repossession button on the Repossession page enables you to create a new repossession
record for a different collateral and different start and end dates. You can also use the
Repossession page to view the previous repossession information using the Next and
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Previous buttons in the Details section. The Current box in the Details section indicates the
current repossession record for each asset.

This tab will be available only when the collateral type associated with the loan account is a
Vehicle.

You can update the current record, but previous records cannot be modified.

When the REPO call activity is posted, the system defaults the primary collateral details and
the current status will be checked.

To Specify repossession details for an account

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Repol/Foreclosure sub tab, then click Repossession.

3. Inthe Repossession Details section, select the repossession record you want to work

with.
_or_

Click Add to refresh the Repossession page to create a new record.
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4.9.2

4. Inthe Details section, enter view or edit the following information:In the Tracking section,
In this field: Do this:

Current Select to indicate this is the current repossession record.
Followup Dt Specify the follow-up date for the repossession.
Disposition Select the repossession disposition.

Type Select the repossession type.

Collateral Select the collateral involved in the repossession.

File Received Dt | Select the file received date for the repossession.

Repo Start Dt Select the repossession start date.
Repo End Dt Select the repossession end date.
Comment Specify a comment.

click Load Tracking.
The system loads the repossession tracking parameters.
5. If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the parameter display.

6. Complete the Tracking section by entering information regarding the repossession in the
Value field for each corresponding Parameter, then click Save.

Note

When a Repossession condition is opened on an account, the system defaults a detailed
tracking record with ‘Current’ field enabled and ‘Follow up date’ defaulted to system date.
The ‘Disposition’ is defaulted as ‘NEWLY RECEIVED'.

The system only adds a new detail tracking record. No processing will be done with re-
spect to the detail tracking record when the repossession condition is closed.

Foreclosure sub tab

The Foreclosure page enables you to record information regarding foreclosure in a manner
similar to how bankruptcies are recorded on the Bankruptcy page. You can track each stage
of the repossession process based on the follow-up date and record information using the
Details and Tracking section.

A lender can perform multiple foreclosures for the same . The Create New Foreclosure button
on the Foreclosure page enable you to create a new foreclosure record for a different
collateral and different start and end dates. You can also use the Foreclosure pages to view
the previous foreclosure information using the Previous and Next buttons in the Details
section. The Current box in the Details section indicates the current foreclosure record for
each asset.

This tab will be available only when the Collateral type associated with the Loan account is
home.

You can update the current record, but previous records cannot be modified.
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To enter foreclosure details for an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click the RepolForeclosure sub tab, then click Foreclosure.

3. Inthe Foreclosure Details section, select the foreclosure record you want to work with.
-or-
Click Add to refresh the Foreclosure page to create a new record.
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4. Inthe Foreclosure Details section, enter view or edit the following information:

In this field: Do this:

Current box Select to indicate this is the current repossession/foreclosure
record.

Followup Dt Select the follow-up date for the repossession/foreclosure.

Disposition Select the foreclosure disposition.

Type Select the foreclosure type.

Collateral Select the foreclosure asset.

File Received Dt Enter the file received date for the foreclosure.

Foreclosure Start Dt | Enter the foreclosure start date.

Foreclosure End Dt | Enter the foreclosure end date.

Comment Enter a comment.

5. In the Tracking section, click Load Tracking.
The system loads the foreclosure tracking parameters.

6. If youwantto reduce the list of parameters, select a sub attribute in the Sub Attribute box.
If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the parameter display.

7. Complete the Tracking section by entering information regarding the foreclosure in the
Value field for each corresponding Parameter, then click Save.

4.9.3 Analysis sub tab

The Analysis page enables you to create and analyze possible scenarios for the remarketing
and the sale of the asset. This enables you to calculate the possible gain or loss in the sale
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of an asset. Expenses already incurred on the asset are displayed on Expenses sub page.
You can change the numbers if you expect more expenses by the time the asset is sold.

Note

You can have up to three Repo/Foreclosure and three Sales analyses on each Analysis
page.

To complete a repossession/foreclosure analysis or sales analysis for an account
1. Open the Customer Service window and load the account you want to work with.

2. Onthe Customer Service link bar, click the Repo/Foreclosure drop-down link, then click
Analysis

3. Inthe Analysis section, select the analysis record you want to work with and click Load.
_or_

Click Add to refresh the Foreclosure page to create a new record.
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Vendors T : 7 ;
S |current nd |Level | Balance % Analysis Date | Asset| Current Value [Comment
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Payments
Fees Analysis
¥ Interfaces B save AndRetun | CaRetun
AP Transactions
GL Transactions 4 Current  AnalysisDate  Comment Final Analysis  Final Bid
Card Transactions o @ None
Conversion Accounts ] bl Bid 1
Level Current Value
Asset id
Analysis
Analysis 1 Analysis 2 Analysis 3
Seles
Expense
Refunds L
Net Proceeds Bid
B Bid1 Bd2 Bid3
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Recovery %
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Status
>/ WFP Verfied By
> Tools Verified Dt
8id By
>/ Setup -
el

4. In the Analysis section, select the Current box if you wish to indicate that this is the
current analysis worksheet.

5. In the Analysis section, use the Level field to select the analysis level you want to use,
ACCOUNT or ASSET.

— Select Account if you want the analysis to use the value of the entire account.
- Or -
— Select Asset if you want the analysis to use the value of a particular asset.

6. Inthe Analysis section, enter, view, or edit the following information:

In this field: Do this:

Balance % Specify balance allocation percentage.
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In this field:

Do this:

Analysis Dt

View the analysis date.

Current Value

View the asset current total value.

Asset If you want to perform an analysis for a particular asset, select the asset.
Comment Specify comment associated with the analysis.
7. Specify all the required information in the Analysis or Bid section, depending on the type

of incident you are analyzing.

8. Complete the details in the Expenses and Refunds sub pages, corresponding to the
analysis or bid number on the Analysis page. The data here is loaded to the analysis and
bid columns as ‘expenses’ and ‘refunds’.

— To complete the Expenses sub page:
In this field: Do this:
Expense Type Select the expense type.
Manual Indicates that the expense was entered manually.

Analysis1 Amt

Specify the expense amount for analysis1.

Analysis2 Amt Specify the expense amount for analysis2.
Analysis3 Amt Specify the expense amount for analysis3.
Bid1 Amt Specify the expense amount for bid1.
Bid2 Amt Specify the expense amount for bid2.
Bid3 Amt Specify the expense amount for bid3.

— To complete the Refunds sub page:

In this field:

Do this:

Refund Type

Select the refund type.

Manual

Indicates that the refund was entered manually.

Analysis1 Amt

Specify the refund amount for analysis1.

Analysis2 Amt | Specify the refund amount for analysis2.
Analysis3 Amt | Specify the refund amount for analysis3.
Bid1 Amt Specify the refund amount for bid1.
Bid2 Amt Specify the refund amount for bid2.
Bid3 Amt Specify the refund amount for bid3.

Select the Corresponding Analysis/Bid to Load the details Maintained in the Expense and
Refund sections.

9. Repeat steps 4 to 8 with information regarding other repossession/foreclosure or sales

analysis.
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10. In the Status field, select the status of the analysis: APPROVED or REJECTED.

11. When you have decided which analysis or which sale bid you want to approve, select your
choice in the either the Final Analysis or Final Bid section.

Note

You can approve only one analysis. Based on the Analysis approved on ‘Save And Return’
the Corresponding Radio button will be enabled in the Final section of the Analysis details.

12. Click Save.

Customer Service screen’s Deficiency tab

The Deficiency page enables you to record information about deficiency accounts i.e.
accounts that are no longer collectable. You can create and track specific details on the status
of the charged-off account for timely follow-up and analysis. You can also track each stage of
the deficiency process based on its follow-up date and record information using the Details
and Tracking sections.

The Add button enables you to create a new deficiency record with different start and end
dates. You can also use the Deficiency Details page to view the deficiency information. The
Current field in the Deficiency Details section indicates the current bankruptcy details.

Note

To view the balance of a charged off account, click the Transaction History tab on the Cus-
tomer Service screen, then click Balances. On the Account Details page’s Balance Group
section, click Deficiency. For more information on Deficiency Balance, see Balances sub
tab section in this chapter.

To enter deficiency details for an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click Deficiency tab.

3. Inthe Deficiency Detail section, select the deficiency record you want to work with
_Or_
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4. Click Add to refresh the Deficiency page to create a new record.

ORACLE Bsionedinas DEMOSALES » Accessbity g signout O
Financial Services Lending and Leasing
5] DashBoard Customer Service [¥|Close
>/ Origination Results Customer Service: 2013080010226 Search Review Request (Pending: 0) =
Servicin:
s 0 Account(s): WATSON REBECCA [E] view | o audit
v/ Senking View  Formot~ | B Freere {FiDetach wrap | @) @ Current show AlE Group Follow-up
Customer Service - T : T i T
ettt | |company [Branch |Account # |Product |Currency | Pay Off Amt | Amount Due |Status |Oldest Due Dt
SR Wusor usHg 20130800010226  LINE UNSECURED (VFLUSD 0.00 0.00 ACTIVE 11/20/2013
Post Date Checks
Escrow Transactions « Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Faredosure Deficiency Bureau L
Account Documents . ~ - -
Colateral Management Deficiency Details hadd | JEdt | Eben | o pud
Reports e e Format ~ | B Freeze (R Detach Wrap W
Producers Ll [Fellowup Dt _|pispesition [Type |comment |Fle Received Dt |Charge OffDE |peficency EndDt |
Vendors No data to display.
V' Batch Transactions
Ady i .
vances Deficiency Details
Payments
[ save AndRetum | GaRetun
Fees
v Interfaces
current [J Comment
AP Transactions
Followup Dt
6L Transactions ﬂ
Disposition
Card Transactions = File Received Dt
Conversion Accounts = Charge OFF Dt
Defidency End Dt
Tracking =] viey 7 Audit
view v Formatv | Ep Freeze i Detach Wrap 5]
| |subParameter |Parameter |Value |
Mo data to display.

5. In the Deficiency Detail section, enter, view, or edit the following information:

In this field:

Do this:

Current

Select to indicate this is the current deficiency record.

Followup Dt

Specify the follow-up date for the deficiency.

Disposition Select the deficiency disposition.
Type Select the deficiency type.
Comment Specify a comment.

File Received Dt

Specify the file received date for the deficiency.

Charge Off Dt

Specify the deficiency start date.

Deficiency End Dt

Specify the deficiency end date.

o

Click Save.

7. In the Tracking section, click Load Tracking.

The system loads the deficiency tracking parameters that track actions taken to collect on

the account.

8. If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute

field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

9. Complete the Tracking section by entering information regarding the deficiency in the
Value field for each corresponding Parameter, then click Save.

Note

When a Deficiency condition is opened on an account, the system defaults a detailed
tracking record with ‘Current’ field enabled and ‘Follow up date’ defaulted to system date.
The ‘Disposition’ is defaulted as ‘NEWLY RECEIVED’.
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The system only adds a new detail tracking record. No processing will be done with re-
spect to the detail tracking record when the deficiency condition is closed.

Customer Service screen’s Bureau tab

The Customer Service screen Bureau page enables you to view credit bureau reports
associated with the account that were pulled during servicing for the account. You can also

use the Bureau page to create and pull additional credit bureau reports and view the results
as a text only file.

To view an existing credit bureau report

1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Bureau.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas DEMOSALES ~ Accessbiity 2 Signout O

3| DashBoard
*| Origination
Servicing
v Servicing

Customer Service

Secuitization

Transaction Authorization

Post Date Checks

Escow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

 Batch Transactions
Advances
Payments
Fees
V Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

IMPORTANT: Actess to credit reporting agency systems is for authorized users and only for permissible purposes. Unauthorized acce:
by 2 52500 fine andjor 1 year in Federal prison per occurrence

Customer Service 3 Close

Resiits Customer Service: 20130800010226 Search Review Request Pending: 0) =
Account(s): WATSON REBECCA View | of Audit

view ~ Format~ | Ep Freeze  ifiDetach ol Wrap W @ Current® Show Al © Group Follow-up

|company |Branch |Account # [product |currency Pay Off Amt| Amount Due [Status |Oldest Due Dt |
Wusot Usto 2013060000226 LINE UNSECURED (VF USD 0.00 0,00 ACTIVE 11/20/2013
« | Customer Service Actount Detais Customer Details Transaction History Pt Modes Bankruptcy Repo/Foredosure Deficiency Bureau =
Bureau Details ok Add | 7 Edt Jview | < Audit

53 is prohibited nder the Fair Crecit Reporting Actand is punishable:

Bureau Report

View = Format~ | B Freeze
Text
No datz to display.

S Detach wrap

@ B erintReport

3. Inthe View Report section:

Wewz] Format ~ | B Fresze i Detach ap W
| | I | |crecit Bureau [
[Tyee Bureau | s ot Report T |
No data to display.
« it v
Bureau Details
{
{aRenm
Applicant/Customer Detail
View ~ Format ~ | B Freeze i Detach Wrap 5]
[Type |First Name |mr |Last Name |status |girth Dt |ssn |suffix |Address Type |coun
Mo data to display
O i

s

Click Servicing to view credit reports generated with the Customer Service screen.

_0 r_

Click Origination to view credit reports generated during lineorigination.

4. In the Bureau Details section, select the report you want to view.

The system displays the report as a text file in the Text Report section.

To request a manual credit bureau report

1. Open the Customer Service screen and load the account you want to work with.

On the Customer Service link bar, click Bureau.

2
3. Click Add to open New Request section.
4

Complete the following fields:

In this field:

Do this:

Bureau

Select the credit bureau.

Applicant

Select the available applicant based on the
selected bureau.
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In this field:

Do this:

Spouse

Select the applicant’s spouse.

Report

Select the credit bureau report type.

5. In the New Request section, click Create Request.
The system displays this information in the Bureau Details section and further information

about the customer in Applicant/Customer Detail section.

6. If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details

section.

7. Click Save.

You can print the report by selecting the report and clicking on Print Report.

Customer Service screen’s Collateral tab

The Collateral page displays information regarding any assets associated with an account.
Collateral can be a vehicle, home, or something else, such as household goods. The
Collateral page contains the Home and Seller sub tabs. To view the collateral details

1. Open the Customer Service screen and load the account you want to work with.

2. Click Collateral tab. The system displays the following screen:
If the account’s collateral is a vehicle, the Collateral page opens at the Vehicle tab:

oORACLE & Welcome, DEMOSUPR +  Accessibiity 1@ Signout 3
Financial Services Lending and Leasing
T e Customer Service (8 Qose
>| Origination Results Customer Service: 20120100010109 Search Review Request (Pending: 0) =
Senvidig Account(s): 20120100010109: GOMEZ CHRISTY / GOMEZ CHRISTY Bl view | o audt
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w - # Freez Wrap 5 ® w Al © -
o Seriie V:E\ Format @ eze ﬂ' Dlebs:h w® & : Current ‘ Show Al 5 Group Ful\u/\ﬂDl
Securitization |Company iBrsm:h |Account = |prd Days Past Due |Currency | Pa"f;:} Amount Due |Oldest Due Dt is«am; |
Transaction - ! - | i . ?
S oo Wlusti  USHQ 0120100010108 LEJ 337 UsD 1,747.50 1,310.00 07/10/2014 ACTIVE:DELQ
Escrow Transactions
Account Documents & Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficiency Collateral Bureau E
Collateral Management
Reports Vehicle Seller
Producers .
Vendors Vehicle N
 Batch Transactions o Add | 7 Edt i o Audi
Advances View o] Format v | Freeze i Detach 50}
zavm‘?"‘j _ [Primary |Description |status [Asset Type Lien Status |LenEventDate | Comments [ = I Vea
¥ tneraces E ;
Y 2000 ACTIVE VEHICLE UNDEFINED WVWZZZ3CXDP023554 2000
AP Transactions ‘ = S
GL Transactions
Conversion Accounts
ﬂ Vehicle
SaveandAdd | [ SaveandStay | [ saveandRetun | GaRetum | ﬂ
Type & Description Body *Total [0
Primary Description * Charge | 0.00
Substitution i -
Condition T
[+ e S * Country | UNITED STATES =
* Asset Type Lien Status [=] County [=]
*sub Type [=]  LenEventpate =) Address #
* Registration # | UNDEFINED Comments. Address Line 1
Staus. AT — Address Line 2
Make and M = Usage Details
Select Make and Model = Zp =
*Year [0 *5tart | 0 Zip Extn
Make *Base [0 ity
Model .
2| Collections *Extra [0 State [=]
Identification #
»| WFP
>l Tools Valuation Tracking
3 Setup Value o Add | 7 Edi ] Vie: P Budit I
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If the account’s collateral is a home, the Collateral page opens at the Home tab:

ORACLE" . . @ Welcome, DEMOSUPR + accesshiity 19 snout O
Financial Services Lending and Leasing
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ree—— | | | M= | sy | = _ TR
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, . . .
— Ifthe account’s collateral is neither a vehicle nor a home, the Collateral page opens
Summary Applicant Request Collateral Comments Tracking Verifieation Tools
Collateral
Other Collateral [ View | Ayt
& 5
W Format E Freaze Hjﬂ:lach Wrap Ela Bisting Asset 14 2| P Load Details
Bzt | 7 ] i 7
As:ttg Bisting Asset M|Primary | Asset Class [Aseet Type Sub Type Status Year|Age Hake Hodel | Body Regisbiaion  [Tdent
5
| [ i |  UlDeFIiED
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Other Collateral
ESamndﬁdd ‘ ESawandSlax J E Save and Retur J (@ Retum ‘
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Bxisting Asset Id v v
iy Registration # | UNDEFINED Gty
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* Sub Type | GENERAL HOUSEHOLD GOODS / EQ ¥
* Status | NOT DEFINED i
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" Year
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Identification 2

v
decon |
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. oy [UrBDTE 7] e
= Address 2 Bt |0
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Clicking on the Asset # in the Vehicle sub tab takes you to Collateral Management screen
opening respective collateral. You can modify the details on Collateral management screen
by clicking on ‘Edit’ and saving the record.

The system displays a warning message if the Collateral Management screen is already

open.
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Valuation sub tab

With the Valuation sub page, you can view the collateral or asset valuation for an account.

To view the collateral or asset valuation for an account

1. Open the Customer Service screen and load the account you want to work with.

2. Click Collateral tab and then Valuation.

3. Click the Valuation sub tab to view the following information:

In this field:

View this:

Value section

Current Select if this is the current valuation.
Valuation Dt The valuation date.

Source The valuation source.

Edition The valuation edition.

Supplement The valuation supplement.

Wholesale Base

The wholesale value.

Usage The usage. This pertains to loans and usually is entered as the cur-
rent mileage.

Retail Amt The retail amount.

Addons (+) The add-ons value.

Usage Value Amt
(+)

The usage value; that is, the monetary effect that the current mile-
age has on the value of the vehicle.

Total Value (=)

The total value.

Addons section

Addons/Attributes | Select the add-on/attribute.
Value The value of the attribute.
Amount The add-on amount.

Note

Assets can have exactly one current valuation.

Tracking sub tab

With the Tracking sub page, you can view collateral or asset tracking details to an account,
such as the location of the title, liens, and insurance information.

To view the collateral or asset tracking for an account

1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Collateral.

4-73 ORACLE



3. On the available page (Vehicle, Home, or Other), click the Tracking sub tab.

4. On the Tracking sub page, enter, view, or edit the following information:

In this field: View this:

Tracking Items section

Select If selected, indicates that this is the current record.

Tracking Item The tracking type.

Disposition The disposition.

Start Dt The tracking start date.

End Dt The tracking end date.

Followup Dt The next follow-up date.

Enabled Select to track the information from the start date in the Start Dt field.
Comment The comment.

Tracking Items Details section

Parameter The parameter.

Value The tracking parameter value.

4.12.3 Seller sub tab

The Collateral link’s Seller Details page enables you to view the seller details of the collateral
of the line. You cannot edit or modify the details of the seller.

1. In Seller Details section, click View.

2. View the following:

In this field: View this:

Seller Details

Seller Type The seller type.

Seller Name The seller name.

Nationality The nationality of the seller.

National Id The national Id of the seller.
Authorized Signatory The authorized signatory of the seller.

3. In Seller Address section click View.

4. View the following:

Seller Address

Mailing If selected, indicates that this address is the
mailing address.
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Current If selected, indicates that this address is the

current address.

Country The seller’s country name.
Address The seller’s address.
City The seller’s city name.

State The seller’s state name.

Review Request

The Review Requests page is primarily a workflow tool used to flag an account or an
application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:

Reviewing a request

Sending a review request
Responding to a review request
E-mailing a Review Request
Closing a review request

Note

— You can complete the above tasks for an Account Review Request using the
Review Request page in the Servicing master tab.

— Tocomplete the above mentioned tasks for an Application Review Request, use the
Review Request page available in the Origination master tab.

Review Requests Tab

The Review Requests page contains the following sections:

Query Section

Action Section

Email Section

Review request records
Comments Sections

Query Section

The Query section enables you to filter records based on any of the following:

Query .

Options Descriptions

Originator Displays the records of all the active review requests you created.
Receiver Displays the records of all the active review requests you received.
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Query .
Options Descriptions
Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.
View All Displays all the review requests records you sent and received,
both active and closed.
Note

By default, records are displayed based on the priority levels. i.e. high, normal or low.

Action Section

The Action section enables you to send, respond or close the review request.

Action Options

Descriptions

Open Application

Opens the application details page to review the request. (if you
open it from origination it's application and if from servicing den
account)

Send Request

Sends a review request to another Oracle Financial Services Lend-
ing and Leasing user.

Send Response

Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

Close Request

Changes the status of the review request to CLOSED and removes
its record from the Review Request page.

Note: You can view review requests with a CLOSED status by
selecting ‘View All' in the ‘Query’ section.

Email Section:

The Email section enables you to send an email to either the originator or the receiver of the

review request.

Email Descriptions
Options P
Originator Sends an email of the review request information to the person listed in
the Originator column on the Review Request page.
Receiver Sends an email of the review request to the person listed in the
Receiver column on the Review Request page.
Note

The email recipient cannot respond or reply to e-mails with the email system.
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Comments Sections

The Comments section enables the originator or receiver to specify the additional information

that needs to be sent with the request.

Comments iy

Descriptions
From
Originator Displays comments specified by the originator of the review request at
Comment the time of creating a request.
Receiver Displays comments specified by the receiver of the review request at
Comment the time of reviewing a request.

4.13.1.1 Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing DashBoard

ORACLE’ 2 . . BSignedinas DEMOSALES = Accessbiity @ Sgnout ©
Financial Services Lending and Leasing
ol
DashBoard Do hiiisd] el Qese
7 DashBoard |
" Dashboard | Origination v Setup | Admin
Users Productivity My User Queues Product Expiring in Next One Month Critical Batch Job Status
Syt Mk [Deseription |count | |Product |End Date | |Batch 30b Status
Sreduced fuckvorn Mo data to display. No data to display. o data to display.
My Pending Review Requests By Applications
|app # |Priority
Mo data to display.
My Pending Review Requests By Priority
|priority |count |
Mo data to display
! | Servicing | Producer | Vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Desaription [count. |status |count. |status |count.
No data to display. ACTIVE 23 INACTIVE 1
INACTIVE i ACTIVE 2
Number of Accounts TEMP 2
|Queue Description |Count | 'Vendors Expiring in Next One Month
No data to display. Producers Expiring in Next One Month |Company Name |End Date
|Producer |End Date || INo data o display.
My Pending Review By A No data to display
|ace = |Priarity |
Mo data to display.
My Pending Review Requests By Priority
|priority |count |
2| Origination No data to display.
2| Servicing
2| Collections
>/ WFP
>| Tools
2| Setup
il

To review requests

1. On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab.Under Customer
Service screen, click the Review Requests tab.

2. In the Query section, click Receiver.
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In the Review Request record, the system displays all open review request you have re-
ceived.

ORACLE Bsignedinas DEMOSALES = Accessbiity @ Signout O
Financial Services Lending and Leasing
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Transaction Authorizatior @
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Collateral Management -
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i Review Requests
"V Batch Transactions

Save And Return Return
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Payments

Originator Account = Status
Fees
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V Interfaces e
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riginator Recaiver
6L Transactions 4 Comment Comment
Card Transactions

Conversion Accounts

3. Inthe Review Request record, select the record you want to view and click View.The
following screen is displayed.

ORACLE"

2 . . " P Bsignedinas DEMOSALES - Accessbilty 8 Sionout
Financial Services Lending and Leasing

Close
DashBoard Customer Service —
Results Customer Service: 0130100011554 search Review Request (Pending: 0) v

Review Requests
Query

itor Action
Producer Analysis _ view [ _ _ . _
@ Originator (%) Receiver © Both = Qi0penAccount | [ SendRequest | [ SendRespanse [ Clos= Request Recei
View ~ Format~ | B Freeze  ffiDetach | ol wrap [
[ [orgnewr [Priority [Recever Taccount = = = To=tl |
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DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES nEw 10,
Review Requests
LaRetum
Originator DEMO SALES AGENT Account = 20110800010682
4 oy ricH

REVIEW ACCOUNT
EMO SALES AGENT

4. For the selected Review Request record, view the following information:

Fields Descriptions

Originator The user id of the request originator.

Priority The request priority: HIGH, NORMAL, or LOW.

Receiver The recipient of the request.

Account # The account number which needs review.

Reason The review reason.

Status The request status.

Date The date and time when the request was created.

Originator Comment | The comment by the originator which creating a
request.

Receiver Comment The comment by the receiver after reviewing a
request.

4-78 ORACLE



Note

If you click Open Account, system loads the account in the review request and displays
the Account Details page.

4.13.1.2 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link.Click Review Requests tab.

2. In theReview Requests page in the Query section, select Originator.

3. Click Add to create a new review request. The following screen is displayed:

ORACL

2 e . . Bsgnedinas DEMOSALES + Accessbiity g Sgnout
Financial Services Lending and Leasing

[l ciose

Search Review Request (Pending: 2) =

>| DashBoard SalesLead

>/ Origination Resuts

Review Requests 4 add
Query

Action

@ Originator @ Recaiver ot View [ 2 Open Account.
view + Format ~ | B2 Freeze  EfiDetach ap @

ongnater Priority Recenver [Account = [Reason [status Jo=ti

[ Send Request S Send esponse | [ Close Request

DEMO SALES AGENT HIGH DEMO FLNDER 20110800010615 REVIEW TRANSACTIONS NEW 10/
DEMO SALES AGENT NORMAL DEMO FUNDER. 201205000 10824 REVIEW BALANCES = 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 201108000 10652 REVIEW ACCOUNT WAITING FOR RESPONSE 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010815 REVIEW BALANCES WAITING FOR RESPONSE 10/

Review Requests
Save And Add | [ Save AndRetun | GaReturn

= Account = =
~fiaacan =

Receiver
Comment

4. In the Priority field, select the priority of the review request: High, Normal, or Low.

Note

This Priority field helps the recipient in responding to requests. It does not affect the order
in which messages are sent or received.

5. In the Receiver field, select the person you want to receive the message.

6. Inthe Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.

7. Inthe Reason field, select the purpose for the review request.

8. Inthe Originator Comment field, specify any additional message you want to send along
with the review request.

9. Click Save And Add/Save And Return.
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The review request is created and the Send Request button is enabled in the Action sec-

tion.

ORACLE

Financial Services Lending and Leasing

B sigredinas  DEMOSALES » Accesshilty @ Sgnout O

»| DashBoard
>| origination
Servicing
7 Servicing
Customer Service
Securitization

Past Date Checks
Escrow Transactions

Account Documents

Reports
Producers
Vendors
V Batch Transactions
Advances
Payments
Fees
¥ Interfaces
AP Transactions
GL Transactions
Card Transactions

Transaction Authorization

Collateral Management

Conversion Accounts

SalesLead Customer Service (3 Clos=
Results Customer Service Search Review Reguest (Pending: 2) 2
Review Requests dadd | Zei | Buew | 2audt |
Query Action Email
. view [ — S —— ; e
@ Originator (7) Receiver () Bath e L Request Send Resporse | [ Close Request Receiver
Al — (@ Information 3 -
View = Format~ | By Freeze i Detach
= Request Processed Successhuly. | T "
|originator [Friority [Account # [Reason [stetus [pat] |
DEMO SALES AGENT 'NORMAL oK I 20120500010824 REVIEW BALANCES NEW 10/ i
DEMO SALES AGENT HIGH UEMU SALES AGENT it 20110800010682 REVIEW ACCOUNT WAITING FOR RESPONSE 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010816 REVIEW BALANCES WAITING FOR RESPONSE 10/
DEMO SALES AGENT HIGH DEMO FUNDER 201108000106 16 REVIEW TRANSACTIONS WAITING FOR RESPONSE 10/
< i v
Orignator Receiver
Comment Comment

10. In the Action section, click Send Request.

The system sends your request to the recipient’s, where it appears on the My Pending
Review Request window in DashBoard with the status SENT TO ORIGINATOR.

4.13.1.3 Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in the My of
Pending Review Requests By Priority section in DashBoard with the number of unseen
messages. In the following example, one review request is waiting on the Review Request

page.

ORACLE Asignedinas DEMOSALES = Accsssbiity g signout O
Financial Services Lending and Leasing
DashBoard Customer Service DashBoard 3] close
7 DashBoard }
TR | Origination vl Setup ~| Admin
Users Productivity My User Queues Product Expiring in Next One Month Critical Batch Job Status
CEstEm oon |Description |count || | [Product |End Date | |Batch 10b Status
B e o data to dispiay. No dats to display. Mo dats to display.
My Pending Review Requests By Applications
|app = [Priority |
Mo data to display
My Pending Review Requests By Priority
|Priority |count
g data to display.,
4 | Servicing | Producer | Vendor
{
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Description |count | |status Count | |status |count
Mo data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Deseription |Count: | Vendors Expiring in Next One Month
Ho data to display. Producers Expiring in Next One Month |Company Name: |End Date |
|Producer |End Date | | No data to display.
My Pending Review By A Na data to display.
|acc = |priority |
20110800010682 HIGH
My Pending Review Requests By Priority
|priority |Count
>| Origination = :
2| Servicing
3| Collections
> WFP
>| Tools
2| Setup

To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.Click Customer Service
link.If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in the Review Request record.
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2. In the Review Request record, select the record you want to view and click View.

ORACLE . . . BSignedinas DEMOSALES v Accessbiity 1@ Sign cut O
Financial Services Lending and Leasing
e e —— s
Results Customer Servics: 2013010011584 Search Review Request (Pending: 0) 2

Review Requests dadd | Ledt | Even | 2 aude |

Query Action Email
@ Originator (©) Receiver () Both = 22 open account | [ Send Request Send Response [k Close Request. 57 Originator 3 Recsiver
view ~ Format~ | B Freeze [fiDetach wrap R
P [priority i [ccomt = et oud] || |
[ DEMO SALES AGENT HIGH DEMO SALES AGENT 20110800010682 NEW %oF |~
DEMO SALES AGENT HIGH DEMO SALES AGENT 2012500010815 = 10/
DEMO SALES AGENT HIGH DEMO FUNDER 20110800010616 new 10/
DEMO SALES AGENT NORMAL DEMO FUNDER 2120500010824 new 10/
Review Requests
Gagetun

¥ ACCOUNT

3. Click Open Account.

The system loads the account on the Customer Service screen and displays the Account
Details page.

4. Perform the requested task on the review request on the account.Click Review Request
tab and selecting the request, click Edit.Specify your response in the Receiver
Comment field.Click Save And Return.

ORACLE Bsignedinas  DEMOSALES ~ Accesshilty @ Sionout O
Financial Services Lending and Leasing
Customer Service (38 Close
Results Customer Service; 20110800010652 Search Review Request (Pending: 0) =
Review Requests 4 ad
e Action
Producer Analysis _ view [ — - 5
@ Originator (%) Receiver () Both - 22 Gpen Account | [ Send Request % Send Response [ Close Request
view ~ Format v | B Freeze £ Detach wrap )
 [orignator [Priority [Recever [Account = [Reason [stotus [oat ||
[l oevio sates AcenT iGH DEMO SALES AGENT 20110800010882. REVIEW ACCOUNT new ol |
DEMO SALES AGENT HIGH DEMO SALES AGENT 2012000010816 REVIEW BALANCES NEW 10/
DEMO SALES AGENT HIGH DEMO FUNDER 20110800010616 REVIEW TRANSACTIONS nEw 10/
DEMO SALES AGENT NORMAL DEMO FUNDER 2012050001082+ REVIEW BALANCES nEw 10/

Review Requests

[ seve And Retun | GmRetum

tor DEMO SALES AGENT

= 20110800010882
n REVIEW ACCOUNT

= Receiver Cor

REETe
Comment

5. In the Action section, click Send Request.

The system sends your response to the originator, where it appears on the Review Re-
quest page with the status RETURN TO ORIGINATOR.

The recipient can view the sent response by clicking Receiver or View All in the Query
section. (The request has a status as RETURN TO ORIGINATOR.)

Back on the originator's Review Request page, the message appears when Originator is
selected in the Query section. The request has a status as RETURN TO ORIGINATOR.

Note

Select Close Request in the Action section to remove the message from the Review Re-
quest section.

4.13.1.4 E-mailing a Review Request

While The system updates the My Pending Review Requests By Priority section in the
DashBoard to notify you about the new requests, you can also e-mail a review request to both
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413.1.5

the originator and a receiver, as applicable. The system will use the e-mail address recorded
in the User Definition section in the User page.

Note

E-mail addresses must be recorded for both the originator and receiver for this feature to
work.

To e-mail a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.

Select the request you want to e-mail in the Review Request section.

o M 0D

In the Email section, click Originator to send the message to the person listed in the
Originator field.

_Or_
Click Receiver to send it to the person listed in the Receiver field.

The system emails the details of the selected record to the e-mail address recorded in the
user setup.

Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from the Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.

Select the request you want to close in the Review Request section.

o > 0D

In the Action section, click Close Request.
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The system assigns the request the status of CLOSED and removes it from your Review
Request record.

ORACLE"

Bsignedinas DEMOSALES v Accessbiity g signout O
Financial Services Lending and Leasing
+] DahBoard Customer Service [36]Close
>/ Origination Resits  Customer Service: 2013010001594 Search Review Request (Pending: 0) =
Setacng Review Requests dpads | Pedt | Elvew | o audt |
risenss Query Action Email
Customer Service _
. o
Securitization @ Orignator @ Recaver @ Both ') O nAccount | [} SendRequest | [[5 Send Response | [ Close Request 57 Originator | (7 Receiver
Tremetont Arbonccton view - Fomat - | B | (1| Fesee EiDetach w0
Post Date Chedks - ——
__ [originator [Priority |Receiver |Account # |Reason [status [pati
Escrow Transactions Seltald — L = 4 e L =
|DEMO SALES AGENT HIgH AGENT REVIEW ACCOUNT EW j
‘Account Documents . - 10/
DEMO SALES AGENT NORMAL DEMO FUNDER. 20120500010824 REVIEW BALANCES NEW 10/
Collateral Management ; A
« ] ’
Reports - |
Producers
Vendors
7 Batch Transactions
] Originator Receiver
Comment Comment -
Payments
Fees
7 Interfaces
AP Transactions
6L Transactions J
Card Transactions
Conversion Accounts

Note

You can review closed accounts anytime by selecting View All in the Query section.
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5.1

5.2

5.2.1

5. Collections

Introduction

After an application has cycled through the line of credit origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle Financial
Services Lending and Leasing’s Collection screen.

The Collection screen enables you to view and manage all customer information in a
centralized location to ensure data integrity and provide better service. Oracle Financial
Services Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments. Oracle
Financial Services Lending and Leasing also supports back-dating of financial transactions till
the account’s opening date.

Activating an Account

An account is automatically activated when you fund the contract using the Funding main tab
or convert from a legacy system.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments screen.

Account Mask

After an application completes the line origination cycle and is funded or is ported into the
system, it becomes an account and receives an account number.The system assigns account
numbers using the following logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date

NNNNNNN = serial number

X = check digit

The system sorts accounts using the NNNNNN portion only. That portion is referred to as the
account ID.

Search Tab

There are two types of search available.

e Account
e Customer

Searching for a Customer

There are a number of different ways to load the customer details on the Collections screen.

e Use the Search page by selecting Customer Centric option(s).
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e Use the Quick Search section to search for the customer by Account Number.

e Use the Quick Search section to search for the customer by Customer Id.

e Use the Next Account feature to load the customer from a predefined queue.

To search for and load the customer details with the Search page

On the Oracle Financial Services Lending and Leasing home page, click
Collections —Collections —Collections —Search

Select Customer as a search option to view the total liabilities (of all accounts) of a cus-

tomer.

ORACLE’

Financial Services Lending and Leasing

Bisignedinas DEMOSALES ~ Accessbiity 3 sgnout ©

>| DashBoard

»| Origination

2| Servicing

Collections

¥ Collections
Collections
Barkruptcy
Repossession
Deficency
Reports
Producers
Vendars

T

Collections

Results Customer Service: 20130800010028

Search Criteria
View » Format~ | 5
_|Criteria

Freeze  GfiDetach

Review Request (Pending: 0)

)]

|comparison Operator

[ Cose

Search Options: Account @ Customer

 ResetCriteria | (§ Search

[vaue |

.cusmME:Lm
CUSTOMER FIRST NAME
CUSTOMER LAST NAME
CUSTOMER SSN
CUSTOMER NATIONAL ID
CUSTOMER PASSPORT NUMBER
CUSTOMER PHONE NUMBER
CUSTOMER 7IP CODE

LKE
LKE
LiE
EQUAL
LKE
Lk
EQUAL
LKE

FIREEIEEEE]

m

6. On the Search Criteria page, use the Comparison Operator and Value columns to
create the search criteria you want to use to find the customer.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

7. Click Search.
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5.2.2

The system locates and displays all the accounts that meet your search criteria on the

Results page.

ORACLE A sgnedinas DEMOSALES v Accessbiity 1@ Signout O
Financial Services Lending and Leasing
5 Close
>1 DashBoard Collections Mg
3| Origination Results Customer Service: 20130800010028 Search Review Request (Pending: 0) 2
> Servicing
uick Search
Collections @ -
Acc= Customer 1d ssN [ submit
¥ Collections
Collections =
Sk Queue/Condtion [=] autorun O] [ textAccount |
Repossession
ST (2 Cpen Account -
Bepocs Search Results
i View ~ Format ~ | B Freeze  EfiDetach rap 5]
Vendors - ; 7 ;
|customer 1d |National 10 |First Name |Last Name |ssn |Passport = |z0
1002 7654156463 SKANDA VALLISHAYEE Xo00S6T 00603 -
1003 --ASD MONTH END X00xx0000 00603 1=l
1004 - 54354 coLQu1 CoLQU1 0000212 00603
1005 -654-6596 SwamMy KUMAR 00000000 00602
2001 --ASD MONTH END 00000000 00603
2002 24131324 FORECLOSURE ~ FORECLOSURE acooe1212 00803
2003 NATR123 ADVANCE MULTIPLE 0000000 00603
4 2004 HATR123 ADVANCE MULTIPLE 100000000 00603
2005 NATR123 DISB DISB X¥xxxx0000 00603
3001 <=8 JACMEN JOHN 00006411 PASS123PORT1 10001
3002 45465648 PRITAM ENA 100005254 00802
3003 4-546-5546 PRITAM JENA 00005254 00602
3004 54321234 FIRST LAST Joo002154 00803
4001 -AS-D465 DATE3 30 BACK WX 98T 00604
4002 - ASD465 DATE3 30 BACK o000E873 00604 -
view + Format~ | Freeze  EfiDetach Wirap 5]
[ [company [Branch [account # [Product Jcurrency [Pay off amt [Amount bue [status |oldest Due ot [Type
Musot ushq 20130500010028  LOAN VEHICLE (FR) USD 8,569.33 856.37 ACTIVE:DELQ 09/13/2013 PRIMAR
« i v
> WFP
>| Tools
2| Setup =

For details on this screen refer Search Using Customer Details section in Search Function

chapter.

Searching for an Account

There are a number of different ways to load an account on the Customer Service screen.

e Use the Search page.

e Use the Quick Search section to search for an account by account number.

e Use the Quick Search section to search for an account by social security number.

e Use the Quick Search section to search for an account by Queue/Condition field.

You can select the queues assigned to you or the accounts in any condition and click

next account.

e Use the Next Account feature to load an account from a predefined queue.

To search for and load an account using the Search page

On the Oracle Financial Services Lending and Leasing home page, click Collection-
s —Collections —Collections —Search

Select Account as a search option to view the total liabilities (of all accounts) of an
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account.

ORACLE

Financial Services Lending and Leasing

Bsionedinas DEMOSALES v accessbity 13 sgnout ©

>/ DashBoard
*| Origination
>| Servicing
Collections
7 Collections
Collections
Bankruptcy
Repossession
Deficiency
Reparts
Producers
Vendars

Collections

Results

Search Criteria
View » Format = | &
|citeria

Customer Service: 20130800010028

Search

Review Request (Pending: 0)

| comparison Operator

Search Options:

@ Account ) Customer

[ dese

a Reset Criteria | (@@ Search

|value

[ sccoun =
ACCOUNT STATUS
PRODUCT
CUSTOMER SSN
CUSTOMER LAST NAME
CUSTOMER FIRST NAME
CUSTOMER ID
VIN
YEAR
MAKE
MODEL
ASSET TYPE
PRODUCER #
PRODUCER NAME
ACCOUNT CONDITION
QUELE NAME (UNDEFINED FOR. DEFALLT)
QUEUE DESCRIPTION

LIKE
LIKE
LIKE
EQUAL
LIKE
LIKE
EQUAL
LIKE
EQUAL
LIKE
LKE
LIKE
LIKE
LIKE
LIKE
LIKE
LIKE

[0 [ [ ] 0 (] [ ] ] ] 0 ] B =

i

8. On the Criteria page, use the Comparison Operator and Value columns to create the
search criteria you want to use to find an account.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

9. Click Search.
The system locates and displays all the accounts that meet your search criteria on the Re-

sults page.

ORACLE" Bsignedinas DEMOSALES = Accessbiity @ sgnout O
Financial Services Lending and Leasing
5] DashBoard Collections (3 gose
| Origination Results Customer Service: 20130800010028 Search Review Request (Pending: 0) 7
> Servicing
= Quick Search
Collections
Acc # Customer Id 5N ubmit
7 Collections
Collections. —
R— Queue/Conditon [=] Autorun 1[5 bext Account
Repossession
Defciency (2] Open Account IE
Bepolis Search Results
Erdicee View ~ Format + | B Freeze g Detach
Vendors . . -
| company |Eranch |account = [ritee |Product [status |Proucer
Wuso: usHo 2013080010028  08/13/2013 VALLISHAYEE SKAND, LOAN VEHICLE (FR). PR-00002 : PRODUCERZ -
uso1 usHQ 20130800010036 08/13/2013 END MONTH LOAN VEHICLE (FR) ACTIVE:DELQ PR-00003 : PRODUCER 3 K
uso1 USHQ 20130800010044  08/13/2013 COLQULCOLQUL  LOAN VEHICLE (FR) CHARGED OFF PR-00002 : PRODUCER2 |
uso1 UusHQ 20130800010052 08/13/2013 KUMAR SWAMY LOAN VEHICLE (FR) ACTIVE:DELQ PR-00004 : PRODUCER4 Il
uso1 usHQ 20130600010062 06/13/2013 CoLQuU1CoLQuUL LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 usHQ 20130500010071 05/13/2013 COLQULCOLQUL  LOAN VEHICLE (FR) CLOSE IARGED OFF:BKRP:RPR-00002 : PRODUCER2
uso1 UsHQ 20130100010083 01/13/2013 CoLQU1 CoLQUL LOAN VEHICLE (FR) CLOSED:CHARGED OFF :BKRP:R PR-00003 : PRODUCER3
ﬂ uso1 usHQ 20130800010094 08/13/2013 END MONTH LOAN VEHICLE (FR) CHARGED OFF:BKRP:REPO:NOI PR-00003 : PRODUCER3
uso1 usHQ 20130800010119 08/16/2013 END MONTH LOAN HOME (VR) CLOSED:CHARGED OFF:BKRP:RPR-00003 : PRODUCER3
uso1 usHQ 20130500010120 05/05/2013 FORECLOSURE FORE LOAN HOME (VR) CLOSED:CHARGED OFF:BKRP:R PR-00002 : PRODUCER2
uso1 USHQ 20130800010135 08/13/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 usHQ 20130800010143 08/19/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 usHQ 20130800010151 08/19/2013 DISB DISB LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 UsHQ 20130800010169 08/13/2013 JOHN JACMEN LEASE VEHICLE ACTIVE:DELQ NY-00001 : JHONY
uso1 USHQ 20130700010178 07/03/2013 JENA PRITAM LOAN HOME (VR) PAID OFF NY-00006 ; RB WHEELS -
Cil il ] v

For details on this screen refer Search Using Account Details section in Search Function

chapter.
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5.3

5.4

5.5

Customer Service screen

Most pages on the Customer Service screen contain the Account(s) and Customer(s)
sections as a header. The Account(s) section provides a quick overview of an account by
displaying its company, branch, account number, product, payoff amount and amount due,
status, and oldest due date. The information on the Customer Service screen always refers
to the account selected in this section.

The Customer(s) section displays information about the customer(s) attached to the account.
The information on the Customer Service screen always refers to the customer selected in
this section.

To view account details in the Account(s) and Customer(s) sections, open the Collections
screen and load the account you want to work with.

For details on this screen refer Customer Service screen section in Customer Service
chapter.

Customer Service screen’s Summary tab

Open the Collections screen and load the account you want to work with. By default the
Customer Service screen opens the Summary tab.

ORACLE' Bsignedinas DEMOSALES » Accessbiity 3 signout O
Financial Services Lending and Leasing
Close
>/ DashBoard Collections ]
| Origination Results Customer Service: 20130900011463 Search Review Request (Pending: 0) e
>/ Serviciny
g Account(s): BABU BHUVANESH Elvew | o audt
Collections View + Fomat~ | B F £F Detach oIl Wrap @ @ current® Show All © Group Follow-up
¥ Collections " [Company [pranch [Account # [Product Jcurrency [ Pay OFf Amt| Amount Due | Status |oldest bue bt
e Wusor usHg 20130900011463  AMORTIZED HOME L(USD 100,192.31 8,090.72 ACTIVEDELQ 09/16/2013
Bankruptcy
Repossession
Deficericy Summary Customer Service Account Detais Customer Details Transaction History Pmt Modes Collteral Bureau
Reports
e | Account Details | Customer Information
Vendors Dues Customer Information
|10/07/2013 |og/30/2013 |osf23/2013 |09/16/2013 | | |l Customer # Name |Relation |ssn |Brth ot
2,022.68 2,022.68 2,022.68 2,022.68 0.00 [ | 5023 BHUVANESHBABU  PRIMARY. P 09/02/198
Fir m g
DelqDue 8,090.72  NSFDue 0.00 Total Due 8,090.72 Future 09/16/2013
LCDue 0.00 Other Due 0.00 Todays 100,192.31  PmtDt Email BHUVAN@GMALL.COM Disability N Privacy Opt N
Payoff Oldest 09/15/2013 Language ENGLISH ske N Buk
Puebt Maritzl MARRIED Stop N Time Zone
Delinquency Information Status Correspondence
4 : s
J |tate |30 |80 |0 |120 |150 |80 |category [pays |
4 0 0 0 0 o o L 23 Address Information
| [Type |current |mailing |Address
BP{Ufe) 0 NSF(Life) 0 Collector WEST AVE N WEST AVE BCHN #
BP(Year) 0 NSF(rear) 0 HOME ¥ ¥ WEST AVE SAN FRANCISCO
] 2 CA-94101-52454
Activities ! £
Actve Dt 09/18/2013 App £ 0000001293 LastPmt Amt 0.00 Bt B >
Last Actuity Dt 10/09/2013 Paid OFFDE Charge OFFDE Inployment S mormation . .
DueDay 16 Effective Dt 09/09/2013 Military Duty N [Tee [eurent JErpayer Jpades
: i & 5 EL CAMINO REAL WEST AVEEL €
LastPmt Dt Current Pt 2,022.68 Customer Score 500 FULL TIME ¥ OFss AR e LA S
Customer Grade B Last il Amt 6,068.04 Behaviour Score 0 = == 5
Producer NJ-00001 : BHUVAN DEALER
Alerts
[ [Aert
o data to display.
> WEP Conditions
Condition |startot |Fallowup Dt
>/ Tools ‘ i ——F
DELINGUENT 03/16/2013 03/18/2013
>/ Satup .

For details on this screen refer Customer Service screen’s Summary tab section in Customer
Service chapter.

Customer Service screen’s Customer Service tab

Open the Collection screen and load the account you want to work with. Click the Customer
Service tab to view the sections under it.
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5.5.0.1

5.6

5.6.1

Recording a Call Activity

To record a call activity

1. Open the Customer Service screen and load the account

you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it. Click Add.

The system displays the following screen.

ORACLE' Bsgnedinas DEMOSALES » Acressbity g sgnout O
Financial Services Lending and Leasing
" Close
» DashBoard Collections i
*| Origination Resuts Customer Service: 20130800010028 Search Review Request (Pending: 0)
»| Servicin
g Account(s): VALLISHAYEE SKANDA Bl vew | o audit
Collections View » Format~ | B Freeze FfiDetach | (Jwrap | @) © current( Show Al © Group Follow-up
i lechons |company [Branch |account = [Product |currency Pay OFf Amt| Amount Duz|Status [oldest pue bt |
& e Musot UsHQ 20130300010028  LOAN VEHICLE (FR) USD 8,569.33 356,37 ACTIVE:DELQ 09/13/2013
Bankruptey
Repossession
DPefisercy Summary Customer Service Account Details Customer Detalls Transaction History Pmt Modes Collateral Bureau |=
Reports call Activities Maintenance Comments Promises Cheddists Tradking Attributes References Correspondence Letters »
Producers
Vendors Call Activities
E saveandadd | [ save Andretun | Gagetum |
View + Format~ | B Freeze  EfiDetach rap W
__ |action |Resuit |contact ~ |Reason |Promise Dt |Promise Amt |condition _ |Followup Dt [Time Zone  |ap
= = B2 L+ 0.00 || =M
« - n - *
{

For details on this screen refer You can view the Collateral Information in this

section:Customer Service screen’s Customer Service tab section in Customer Service

chapter.

Customer Service screen’s Account

Details tab

Open the Collections screen and load the account you want to work with. Click the Account

Details tab to view the sections under it.

Account Details sub tab

Oracle Financial Services Lending and Leasing enables you to view account details using

Account Details sub tab.
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5.7

In the Account Information section lick View.

ORACLE’ HAsgnedinas DEMOSALES v Accessibiity '@ Sgnout O
Financial Services Lending and Leasing
- Cose
3 DashBoard Collections Ha
>/ Origination Results Customer Service: 20130600010913 Search Review Request (Pending: 0) v
>| Servicin:
g Account(s): JENA PRITAM Sl view | o audit
Collections View~ Format+ | 3 Freece fiDetach | ¢lwap | @) @ Current(® show al© Group Folow-up
V Collections _[company [Branch |ccount # [Product [currency Pay OFf Amt| Amount Due |Status [OldestDue bt ]
E Wusor UsHQ 2013060000913 LOANHOME (/)  UsD 95,644.52 0.00 ACTIVE 11/06/2013
Bankruptcy
Repossession
Deficency Summary Customer Service Account Details Customer Detais Transaction History PmtModes Collateral Bureau |=
Reports Account Details Statements Rate Schedule Insurances Contract Information Escrow
Producers
Vendors Account Information [El vew | «f audit
View v Format v | Ep Freeze  EfiDetach &1 Wrap W
IAcﬂual StartDt iLast Acerual Dt ismp Aceruzl Accrusl Metnod  |Rebate Method  |IndexType Index Rate{ Margin Rate Rahe‘ Sk
[ osjosf2013 07/06/2013 N B UNDEFINED PRIME RATE 8.99 499 13.98
Ul P — P ——— b
Account Information
q CaRetumn
Interest and Accruals Approved Amt  100,000.00
# of Extensions (Year) 3 s 50L50:50
Accrual Start Dt 06/06/2013 # of Extensions (Life) 3 7 +
O S N Lire) Remaining Amt 0.00
rual Dt 07/ . ——
ast Acaual 6) of Extension Term (Year) 3 Last Advarice At 0,00
stop Accrual [ # of Extension Term (Life) 3 7
e Last Advance Dt
Accrual Method INTEREST BEARING # of Due Day Changes(Year) 0
Rebate Method NONE # of Due Day Changes(Life) 0 Securitization Details
IndexType PRIME RATE LastExin Dt 0/06/2013 eolisi oD
IndexRate 8.99 Due Day Change Dt — -
MarginRate 499 ool S ey
Rate 13.98 Additional Details Pool Sale Dt
;
Rate Start of the Year 13,98 g Repurchase []
LastRate Adj Dt 06/06/2013 paidTerm 1 Repirchmse D
#of Rate Adjs (Yea) 1 Maturity Dt 09/06/2014 Amortized Loans
#of Rate Adjs (Ufe) 1 Bon Ak GE
Reschedule Method  CHANGE PAYMENT Extra Principal Paid 0,00
Reschedule Value 10,00 Advance Details
> WFP
> Tools Extn and Due Dates
> Setup =

For details on this screen refer Customer Service screen’s Account Details tab section in
Customer Service chapter.

Customer Service screen’s Customer Details tab

Open the Customer Service screen and load the account you want to work with. Click the
Customer tab to view the sections under it.

Information gathered on the application entry process regarding the customer and the
customer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service screen’s Customer Details tab, you can update or add to
a customer’s address, employment information, or phone listing.

Note

Information about the customer can be changed using the Maintenance page.

To view or edit customer information

1. Open the Customer Service screen and load the account you want to work with.
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5.8

5.9

5.9.1

2. Click Customer Details sub tab.

ORACLE" - : Bsionedinas DEMOSALES » Accessbiity g signout O
Financial Services Lending and Leasing

Z Close
>/ DashBoard Collections o
»| Origination Results Customer Service  Search Review Request (Pending: 0) =
- -
Servicing Account(s) Elven | o audt
Collections View = Fomat~ | B Freeze  [fiDetach | ol Wrap B © current® Show Al Group Follow-up
i enies |company [eranch |account = [Product [currency | Pay Off Amt| Amount Due Status |Oidest ue ot
SrEui Mo data to display.
Bankruptcy

Repossession
" Summary Customer Service Account Detais Customer Details Transaction History Pt Modes Bureau =|
Reports Customer Business
Producers
Venhors Customer Information [El view | o Audit
View v Format~ | [ Freeze [l Detach rap o]
| | | I | [ | |mother's maiden |
| Costomer # Hame ;SSN [prtnpe il stats 1Laﬂguage }Educahun o [Relation
Mo data to display,
A i '

Customer Information

ﬂ GaReum

Customer Disabiity [] National D
skp O S5N
Customer = .
Privacy Opt out [ License #
Name
Existing CIF License State
Birth Dt
ECOA
Warital Status Military Service
Language Identification Details o
Active Miltary Duty
e Active Miitary Dut;
Mother's Maiden Name baswos e Dt
" Issue Dt Order Ref #
Relation
fmm— Expiry Dt Fielease Dt
, Visa #
Emil
Nationality

Stop Correspondence []

Addresses Telecoms Employments Tracking Attributes

For details on this screen refer Customer Service screen’s Customer Details tab section in
Customer Service chapter.

Customer Service screen’s Transaction History tab

Open the Customer Service screen and load the account you want to work with. Click the
Transaction History tab to view the sections under it.

ORACLE ) ) Bsonedines » Accessiiity 1 sonoue O

Financial Services Lending and Leasing

>| DashBoard Collections (g Close

>/ Origination Results Customer Service: 20130900010556 Search Review Request (Pending: 0) =

> Servi

R SETE N Account(s): PEGS REGS Elven | o audt |
Oofloctione View ~ Format~ | B Freeze  EiDetach wrap ® a ® Show All © Group Follow-up
Sl e I [Company [Branch [Account = [Product I T Pay OF Amt| Amount Due [Status [Oldest Due Dt ]

Wusor =) 20130900010556  LOAN VEHICLE (FR) 10,116.01 884.36 ACTIVE 10/03/2013
Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Collateral Bureau E

Balances Transact tions Payment Rating Due Date History Repayment Schedule Work Orders

For details on this screen refer Customer Service screen’s Transaction History tab section in
Customer Service chapter.

Customer Service screen’s Pmt Modes tab

Open the Customer Service screen and load the account you want to work with. Click the
Pmt Modes sub tab to view the sections under it.

ACH sub tab

If used, the ACH section displays information about automated clearing house and electronic
fund transfers.

To view the ACH information page

1. Open the Customer Service screen and load the account you want to work with.
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2. Click Pmt Modes tab, then click ACH sub tab.

ORACLE" . . Bsignedines » Accessbiity 19 Sgnout O
Financial Services Lending and Leasing
5 Close
oo [ Collections Ha
2| Origination Results Customer Service: 20130900010556 search Review Request (Pending: 0) s
>/ Servicin
2 Account(s): PEGS REGS Blview | o audt
Collections View ~ Format~ | &P Freeze ! Detach Wirap W © curent®@ show Al © Group Follow-up
T o [ Icompany |Eranch [Account = [Product [currency Pay OFf Amt Amount Due [Status |oidestue Dt |
G Wusot UsHg 0130300010556 LOAN VEHICLE (FR) USD. 10,116.01 884,36 ACTIVE 10/03/2013
Bankruptcy
Repossession
Defidency Summary Customer Service Account Details Customer Detais Transaction History Pmt Modes Colateral Bureau E
Reports ACH Coupon Card Details Post Dated Checks Payment Arrangement
Producers
Vendors ACH Information View | o Audt
View + Format~ | (5 Freeze L Detach J wirap 2]
[Bank Name [Routing [status start Dt [End ot Default [account Type Account # [ Pmt Day|
No data to dsplay.
o il v
ACH Information
{aRenm
M
Bank Name End Dt Pmt Day
Routing # Defaut [] Pmt Amt
Status Account Type Pmt Amt Excess
Start Dt Account # Pmt Freq

For details on this screen refer Customer Service screen’s Pmt Modes tab section in
Customer Service chapter.

5.10

Customer Service screen’s Collateral tab

The Collateral page displays information regarding any assets associated with an account.
Collateral can be a vehicle, home, or something else, such as household goods. The Collat-
eral page contains the Home and Seller sub tabs. To view the collateral details

1. Open the Customer Service screen and load the account you want to work with.

2. Click Collateral tab. The system displays the following screen:

ORACLE" Bsgnedinas » Accessbitty 28 sanout O
Financial Services Lending and Leasing
»| DashBoard Collections @Q‘DSE
*| Origination Results ‘Customer Service: 20130900010556 Search Review Request (Pending: 0) i
>/ Servicin
el Account(s): PEGS REGS Elvew | o2 audt
Calizzvions View ~ Fomat~ | B | 11| Freeze i Detach e | @
V' Collections [Company [Branch [Account = Product [currency Pay OFf Amt Amount Due|Status [Odestouent |
Godechons uso1 usHQ 20130300010556  LOAN VEHICLE (FR) USD 10,116.01 884,35 ACTIVE 10/03/2013
Bankruptcy
Repossession
Defidency Summary Customer Service Actount Detalls Customer Detaiis ‘Transaction History Pmt Modes Collateral Bureau =
Repociz Vehicle Seler
Producers
Vendors Vehice Elven
View = Format - | B Freeze  {f Detach Wirap o)
|primary |Asset = |status |Asset Type |identification = Year|Age |Model |condition |asset |
| [ 1057 ACTIVE 00 CAMRY GOoD NEW
« i '
Vehicle
SaRetum
1
Primary D Registration # UNDEFINED Charge 0.00
Asset # 1057 Make TOYOTA dd
Status ACTIVE sody Aiires;
Asset Type Description 10 TOYOTA CAMRY Country US
Identification #
Usage Details oy
Year 10 State
Age 0 start 0.00 Address #
Model CAMRY Base 0.00 %5
Condition GOOD Extra 0.00
Asset Class NEW Total 0.00
SubType CAR
Valuation  Tracdng

For details on this screen refer Customer Service screen’s Collateral tab section in Customer
Service chapter
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5.1

5.12

Customer Service screen’s Bureau tab

The Customer Service screen Bureau page enables you to view credit bureau reports
associated with the account that were pulled during servicing for the account. You can also
use the Bureau page to create and pull additional credit bureau reports and view the results
as a text only file.

To view an existing credit bureau report
1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Bureau.

ORACLE’ Bsoredinas » Accessbilty 2@ Sanout O
Financial Services Lending and Leasing
>/ DashBoard Collections [ Close
>/ Origination Resits Customer Service: 20130900010556 Search Review Request (Pending: 0) &
>/ Servicin:
g Account(s): PEGS REGS Elvew | o audt
CalerBions View + Format~ | B Freez  {fiDetach pree | @ O Curent® Show Al Group Folow-up
S S ~ [company [Branch |Account |Froduct |currency | Pay GFf Amt| Amount Due [Status [odestDuent |
ek Wusor usHg 20130900010556  LOAN VEHICLE (FR) USD 10,116.01 834.35 ACTIVE 10/03/2013.
Bankuptey
Repossession
Deficiency Summary | CustomerService  AccountDetals  CustomerDetals  Transactontistory  PmtModes  Colateral Bureau
Reports - 0 o
Dd Bureau Details o add | 7 Edit =] view | & Audit
i d”[E's IMPORTANT: Access to credit reporting agency systems is for authorized users and only for permissible purposes. Unauthorized access is prohibited under the Fair Credit Reporting Act and is punishable by a
Vendors

$2500 fine endfor 1 year in Federal prisan per ocaurrence

view = Format ~ | B Freeze fiDetach | ol Wrap o)

I | & | |credit Bureau
L Type ‘Euraau | -.‘Status Dt iREport ek
i 10/10/2013
i '
Bureau Details
{
Create Request | {aRetum
New Request
* Customer [l *Bureau [+
Spouse [ [ *Report | [=]

Applicant/ Customer Detail

View » Format~ | B Freezz i Detach Nrap (o)

|Type |First Name L3 |Last Name |status |Birth Dt |ssn |suffix |Address Type Country

N data to display.
i il v

Bureau Report

View ~ Format~ | B Freeze g Detach ] wrap W G erintReport
|Text
Mo data to display.

>/ WFP
>/ Tools

2| setup

3. For details on this screen refer Customer Service screen’s Bureau tab section in
Customer Service chapter.

Review Request

The Review Requests page is primarily a workflow tool used to flag an account or an
application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:
e Reviewing a request
e Sending a review request
e Responding to a review request
e E-mailing a Review Request
e Closing a review request
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Note

— You can complete the above tasks for an Account Review Request using the
Review Request page in the Servicing master tab.

— Tocomplete the above mentioned tasks for an Application Review Request, use the
Review Request page available in the Origination master tab.

5.12.1 Review Requests Tab

The Review Requests page contains the following sections:
e Query Section
e Action Section
e Email Section
e Review request records
e Comments Sections

Query Section

The Query section enables you to filter records based on any of the following:

Query e

Options Descriptions

Originator Displays the records of all the active review requests you created.

Receiver Displays the records of all the active review requests you received.

Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.

View All Displays all the review requests records you sent and received,
both active and closed.

Note

By default, records are displayed based on the priority levels. i.e. high, normal or low.

Action Section

The Action section enables you to send, respond or close the review request.

Action Options Descriptions

Open Application | Opens the application details page to review the request. (if you
open it from origination it's application and if from servicing den
account)

Send Request Sends a review request to another Oracle Financial Services Lend-
ing and Leasing user.

Send Response Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

51 ORACLE



Action Options Descriptions

Close Request Changes the status of the review request to CLOSED and removes
its record from the Review Request page.

Note: You can view review requests with a CLOSED status by
selecting ‘View All' in the ‘Query’ section.

Email Section:

The Email section enables you to send an email to either the originator or the receiver of the
review request.

Email Descriptions
Options P
Originator Sends an email of the review request information to the person listed in
the Originator column on the Review Request page.
Receiver Sends an email of the review request to the person listed in the
Receiver column on the Review Request page.
Note

The email recipient cannot respond or reply to e-mails with the email system.

Comments Sections

The Comments section enables the originator or receiver to specify the additional information
that needs to be sent with the request.

Comments e

Descriptions
From
Originator Displays comments specified by the originator of the review request at
Comment the time of creating a request.
Receiver Displays comments specified by the receiver of the review request at
Comment the time of reviewing a request.
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5.12.1.1 Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing DashBoard

window.

ORACLE" . - Bsignedinas DEMOSMLES ~ Accessbiity 3 Sgnout ©
Financial Services Lending and Leasing
e!
pashBoard DashBoard (3] Qlose
7 DashBoard |
S | Origination | Setup | Admin
Users Productivity My User Queues | | Product Expiring in Next One Month Critical Batch Job Status
HEEmInIEE [Desaription [count [} |_Iproduct [End Date | [Batch 30b Status
Producer Analysis No data to display. No data to display. o data to display.
My Pending Review Requests By Applications
|App 2 |Pricrity
Mo data to display
My Pending Review Requests By Priority
|Prierity |count |
Mo data to display
J ~| Servicing | Producer | vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|queue Description [count | |status Count | |status |count
N data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Description |count | Vendors Expiring in Next One Month
No data to display. Producers Expiring in Next One Month |company Name: |End Date
|Producer |End Date | | o data to display.
My Pending Review By A No data to display
|ace = |priority |
Mo data to display.
My Pending Review Requests By Priority
priority |count |
>| Origination No data to display.
2| Servicing
2| Collections
> WFp
2| Tools
2| Setup
el

To review requests

1. On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab.Under Customer
Service screen, click the Review Requests tab.

2. In the Query section, click Receiver.

In the Review Request record, the system displays all open review request you have re-

ceived.

ORACLE

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES » Accessbilty "3 Sinout ©
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Query
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View  Format~ | Ep
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Review Request (Pending: 0)

Action
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% Close Request 5 Receiver
Status Date

Account Documents
Collateral Management
Reports
Producers
Vendors

¥ Batch Transactions
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Review Requests
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Originator
Comment

e

Account
Reason
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3. Inthe Review Request record, select the record you want to view and click View.The
following screen is displayed.

ORACLE Bsignedinas DEMOSALES ~ Accessbiity @ Sionout O
Financial Services Lending and Leasing
Close
—— ST EE
V' DashBoard Results Customer Service: 20130100011594 Search Review Request (Pending: 0) =
DashBoard
Users Productivity Review Requests dadd | St | Evew | o suon |
System Monitor Query Action Email
Producer Analysis - : — e — _ I — —
® Originator (7 Receiver () Bof al openaccount | [ SendRequest f: Send Response [3& Close Request Originatar Receive;
View = Format~ | B Freeze i Detach wrap [
__ loriginator |Priority [Receiver _____ |account= |Reason __ (e [ad || 3
| DEMO SALES AGENT HIGH DEMO SALES AGENT 20110800010682 REVIEW ACCOUNT NEW o |
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010816 REVIEW BALANCES nEw 10/
DEMO SALES AGENT HIGH DEMO FUNDER 20110800010616 REVIEW TRANSACTIONS nEw 10/
DEMO SALES AGENT NORMAL DEMO FUNDER 0120500010824 REVIEW BALANCES NEw 10/
Review Requests
arewm
- DEMO SALES AGENT Account = 2011080010682
4 v HiGH Resson REVIEW ACCOUNT

- DEMO SALES AGENT

4. For the selected Review Request record, view the following information:

Fields Descriptions

Originator The user id of the request originator.

Priority The request priority: HIGH, NORMAL, or LOW.

Receiver The recipient of the request.

Account # The account number which needs review.

Reason The review reason.

Status The request status.

Date The date and time when the request was created.

Originator Comment | The comment by the originator which creating a
request.

Receiver Comment The comment by the receiver after reviewing a
request.

Note

If you click Open Account, system loads the account in the review request and displays
the Account Details page.

5.12.1.2 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link.Click Review Requests tab.

2. In theReview Requests page in the Query section, select Originator.
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3. Click Add to create a new review request. The following screen is displayed:

ORACLE" BsSignedinas DEMOSALES v  Accessbiity @ Sgnout O
Financial Services Lending and Leasing
Sales Lead Customer Service (38 Glos=
Reaits Customer Servize Search Review Request (Pending: 2) =
Review Requests & Add | 7 Edit =] view <7 Audit
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riginator () Recaiver o Ve = s sponse - i
@ Originator ) R > Both o openAccount | [ SendRequest | | [ SendResponse | [ Close Request Rec
View v Format+ | B Freeze  fiDetach - o
_[originator [Priority = s [T [Status Joan ||
10/
DEMO SALES AGENT HIGH DEMO FUNDER 201108000 10615 REVIEW TRANSACTIONS NEw 19/
DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES = 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 201108000 10852 REVIEW ACCOUNT WAITING FOR RESPONSE 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010515 REVIEW BALANCES WAITING FOR RESPONSE 10/
»
Review Requests
Bl seve nd Add | [ Save AndRetun | GaRetun
il =
=l
R
Comment

4. In the Priority field, select the priority of the review request: High, Normal, or Low.

Note

This Priority field helps the recipient in responding to requests. It does not affect the order
in which messages are sent or received.

5. In the Receiver field, select the person you want to receive the message.

6. Inthe Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.

7. Inthe Reason field, select the purpose for the review request.

8. Inthe Originator Comment field, specify any additional message you want to send along
with the review request.

9. Click Save And Add/Save And Return.

The review request is created and the Send Request button is enabled in the Action sec-
tion.

ORACLE Bsignedinas DEMOSALES *  Accessbiity 1@ Signout ©
Financial Services Lending and Leasing
>/ DashBoard salesLead Customer Service (3§ Close
»| Origination Results Customer Service Search Review Request (Pending: 2) o
Servicin <
. Review Requests dpadd | Zedt | View | o Audt |
S
SSXEw Query Action Email
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Seauritizaton @ Originator (3 Receiver @ Botn V= L == b gequest Send Response | [ Close Request 3 Ori g Receiver
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Escrow Transactions 4 i |=
Account Documents oo saes s IohHA)- ok | 200 s e i
DEMO SALES AGENT HIGH UEMU SALES AGENT - 2011000010682 WAITING FOR RESPONSE 10/
Collateral Management
Repats DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010816 WAITING FOR RESPONSE 10/
Protiess DEMO SALES AGENT HIGH DEMO FUNDER 201108000106 16 REVIEW TRANSACTIONS WAITING FOR RESPONSE 10/
« il v
Vendors
7 Batch Transactions
Advances
Payments
Origiator Recsiver
Fees o
Comment Comment
¥ Interfaces
AP Transactions
GL Transactions ﬂ
Card Transactions
Conversion Accounts

10. In the Action section, click Send Request.

The system sends your request to the recipient’s, where it appears on the My Pending
Review Request window in DashBoard with the status SENT TO ORIGINATOR.
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5.12.1.3 Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in the My of
Pending Review Requests By Priority section in DashBoard with the number of unseen
messages. In the following example, one review request is waiting on the Review Request
page.

ORACLE HAsignedinas DEMOSALES + Accessbiity g Signout O

Financial Services Lending and Leasing

DashBoard Customer Service DashBoard 3 Close
V DashBoard]
iR | Origination I Setup ~| Admin
Users Productivity My User Queues product Expiring in Next One Month Critical Batch Job Status
Syptom Martor [Description [count [} | [product |End Date | [Batch 30b Status
Producer Analysis No data to dispiay. No data to display. No data ta display.
My Pending Review Requests By Applications
|ape = [Priority |
Mo data to display
My Pending Review Requests By Priority
|Priority |Count
No data to display.
4 | Servicing | Producer | Vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Description |count | |status |count | |status |count
No data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Deseription |Count: | Vendors Expiring in Next One Month
Ho data to display. Producers Expiring in Next One Month |Company Name: |End Date |
|Producer |End Date | | No data to display.
My Pending Review By A Ne data to display.
|acc = |priority |
20110800010682 HIGH
My Pending Review Requests By Priority
|priority |Count
>| Origination HIGH 1
2| Servicing
3| Collections
> WFP
>| Tools
2| Setup

To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.Click Customer Service
link.If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in the Review Request record.

2. Inthe Review Request record, select the record you want to view and click View.

oOoRACLE Bsignedinas DEMOSALES v Accessbiity @ Signout ©
Financial Services Lending and Leasing
Close
fmr—— Customer Service g
 DashBoard Results Customer Service: 2013010011554 Search Review Request (Pending: 0) 2
Dashegard
Users Productivity Review Requests Fradd | Ledt | Byen | o st |
System Moritar Query Action Emai
Producer Analysis _ =
@ Originator () Receiver ©) Both Qi openAccount | [ Send Request | Send Response [ Close Request. 3 Recaiver
View ~ Format~ | B Freeze ffiDetach | of wrap &
" [orionator [Recever [Account = [Reasen [status [Datl ||
[l o0 SALES AGENT DEMO SALES AGENT 2011080000882 "REVIEW ACCOUNT new %7 |
DEMO SALES AGENT DEMO SALES AGENT 20120500010816 REVIEW BALANCES = 10/
DEMO SALES AGENT DEMO FUNDER 20110800010616 REVIEW TRANSACTIONS =y 10/
DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES nEw 10/
Review Requests
Gagetn
Criginator DEMO SALES AGENT Actount # 20110800010682
& Priorty HiGH Resson REVIEW ACCOUNT
DEMO SALES AGENT
Receive
nnnnnnnnnn

3. Click Open Account.

The system loads the account on the Customer Service screen and displays the Account
Details page.
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4. Perform the requested task on the review request on the account.Click Review Request
tab and selecting the request, click Edit.Specify your response in the Receiver
Comment field.Click Save And Return.

ORACLE Bsignedinas DEMOSALES ~ accessbilty @ Sionout O

Financial Services Lending and Leasing

5.

Results Customer Service: 0110800010652 Search Review Request (Pending: 0)

Review Requests | e
Query

In the Action section, click Send Request.

The system sends your response to the originator, where it appears on the Review Re-
quest page with the status RETURN TO ORIGINATOR.

The recipient can view the sent response by clicking Receiver or View All in the Query
section. (The request has a status as RETURN TO ORIGINATOR.)

Back on the originator’'s Review Request page, the message appears when Originator is
selected in the Query section. The request has a status as RETURN TO ORIGINATOR.

Note

Select Close Request in the Action section to remove the message from the Review Re-
quest section.

5.12.1.4 E-mailing a Review Request

While The system updates the My Pending Review Requests By Priority section in the
DashBoard to notify you about the new requests, you can also e-mail a review request to both
the originator and a receiver, as applicable. The system will use the e-mail address recorded
in the User Definition section in the User page.

Note

E-mail addresses must be recorded for both the originator and receiver for this feature to
work.

To e-mail a review request

1.

o M 0N

On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.
Select the request you want to e-mail in the Review Request section.

In the Email section, click Originator to send the message to the person listed in the
Originator field.

_o r_
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Click Receiver to send it to the person listed in the Receiver field.

The system emails the details of the selected record to the e-mail address recorded in the
user setup.

5.12.1.5 Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from the Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.

Select the request you want to close in the Review Request section.

o > 0D

In the Action section, click Close Request.

The system assigns the request the status of CLOSED and removes it from your Review
Request record.

ORACLE" . . . A signedines DEMOSALES = Accessbiity 8 signout O
Financial Services Lending and Leasing

+] DahBoard Customer Service [3€]Close

>/ Origination Results Customer Service: 20130100011534 Search Review Request (Pending: 0)

e Review Requests dads | Pedt | Elvew | o udt |

7 Servicng Ouery

Action Email

o i Open Account | [ Send Reguest S SendResponce [ Close Request 7 Originator 7 Receiver
Transaction Autharization " -
view - Format ~ | Freeze  fiDetach Nrap o)
PostDate Checks : ; : ;
Originator |priority |Receiver |Account # |Reason Status |pati
Escrow Transactions = i 2
[ oMo SALES AGENT HIGH 'DEMO SALES AGENT 2010800010682 REVIEW ACCOUNT NEW 10/

DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES NEW 10/
« I

Customer Service
Seauritization @ Originator (%) Receiver (%) Both

Account Documents
Collateral Management
Reports
Producers
Vendors

7 Batch Transactions

Origiator Receiver
Advances =

Comment Comment
Payments
Fees

V Interfaces
AP Transactions
6L Transactions J
Card Transactions
Conversion Accounts

Note

You can review closed accounts anytime by selecting View All in the Query section.
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6.1

6.2

6.2.1

6. Bankruptcy

Introduction

After an application has cycled through the line of credit origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle Financial
Services Lending and Leasing’s Bankruptcy screen.

The Bankruptcy screen enables you to view and manage all customer information in a
centralized location to ensure data integrity and provide better service. Oracle Financial
Services Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments. Oracle
Financial Services Lending and Leasing also supports back-dating of financial transactions till
the account’s opening date.

Activating an Account

An account is automatically activated when you fund the contract using the Funding main tab
or convert from a legacy system.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments screen.

Account Mask

After an application completes the line origination cycle and is funded or is ported into the
system, it becomes an account and receives an account number.The system assigns account
numbers using the following logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date

NNNNNNN = serial number

X = check digit

The system sorts accounts using the NNNNNN portion only. That portion is referred to as the
account ID.

Search Tab

There are two types of search available.

e Account
e Customer

Searching for a Customer

There are a number of different ways to load the customer details on the Bankruptcy screen.

e Use the Search page by selecting Customer Centric option(s).
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e Use the Quick Search section to search for the customer by Account Number.
e Use the Quick Search section to search for the customer by Customer Id.
e Use the Next Account feature to load the customer from a predefined queue.

To search for and load the customer details with the Search page

On the Oracle Financial Services Lending and Leasing home page, click
Collections —Collections —Bankruptcy —Search

Select Customer as a search option to view the total liabilities (of all accounts) of a cus-

tomer.
ORACLE' Asinedines  DEMOSALES +  Accessblty 1 Snout O
Financial Services Lending and Leasing
d
>/ DashBoard Bankruptcy [ Close
2| Origination Results Customer Service: 2013080001028 Search Review Request (Pending: 0) @
?| Servicing Search Options: () Account @ Customer
Collections Search Criteria 0 ResetCriteria | 8 Search
ik View + Fomatv | B Freeze i Defach lirap W
Collections T
|Criteria !Cumparisun Operator !‘fa\ue !
Bankruptcy |
Repossession Immm G E
Defidengy CUSTOMER FIRST NAME e = E
Reports CUSTOMER LAST NAME LIKE E
Producers CUSTOMER 53N EQUAL [
Vend;
enders CUSTOVER NATIONAL ID e =
CUSTOMER PASSPORT NUMBER LIKE E
CUSTOMER PHONE NUMBER EQUAL E
CUSTOMER 7IP CODE LIKE E
{

6. On the Search Criteria page, use the Comparison Operator and Value columns to
create the search criteria you want to use to find the customer.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

7. Click Search.
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The system locates and displays all the accounts that meet your search criteria on the
Results page.

ORACLE’ Bsgnedinas DEMOSALES v Accessbiity g signout O
Financial Services Lending and Leasing
>| DashBoard Bankruptcy (8 Ces=
2| Origination Results Customer Service Search Review Request (Pending: 0) iz
>| Servicing
Collections Quick Search
e Acc# Customer Id s M
:::i::s::y Queue/Condition [2] Autorun [ [ biext Account
Repossession =
Defcency Qgpenscunt | =
Bepads Search Results
Brecicens View ~ Format~ | B Freeze i Detach wrap o]
Vendors - - - - - . .
__|company |Branch [account # [pate [Titie [Product [status [Producer
uso1 UsHo 20130800010028  08/13/2013 VALLISHAYEE SKAND,LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2 -
uso1 usHQ 20130800010036 08/13/2013 END MONTH LOAN VEHICLE (FR) ACTIVE:DELQ PR-00003 : PRODUCER3
uso1 UsHa 2013080001004 08/13/2013 COLQU1COLQUL  LOAN VEHICLE (FR) CHARGED OFF PR-00002 : PRODUCER2
uso1 USHQ 20130800010052  08/13/2013 KUMAR SWAMY LOAN VEHICLE (FR) ACTIVE:DELQ PR-00004 : PRODUCER4
uso1 UsHa 0130600010062 06/13/2013 COLQU1COLQUL  LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 usHQ 20130500010071 05/13/2013 CoLQU1CoLQU1 LOAN VEHICLE (FR) (CLOSED:CHARGED OFF:BKRP:R PR-00002 : PRODUCER2
uso1 Usta 0130100010083 01/13/2013 COLQU1COLQUL  LOAN VEHICLE (FR) CLOSED:CHARGED OFF:BKRF:RFR-00003 : FRODUCERS
j uso1 usHQ 20130800010094 08/13/2013 END MONTH LOAN VEHICLE (FR) CHARGED OFF:BKRP:REPO:NOI PR-00003 : PRODUCER3
uso1 Usta 0130800010119 08/16/2013 END MONTH LOAN HOME (VR) CLOSED:CHARGED OFF:BKRF:RFR-00003 : PRODUCERS
uso1 usHQ 20130500010120 05/05/2013 FORECLOSURE FORELOAN HOME (VR) (CLOSED:CHARGED OFF:BKRP:R PR-00002 : PRODUCER2
uso1 Usta 0130800010135 08/13/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCERZ
uso1 usHQ 20130800010143 08/19/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 Usta 0130800010151 08/13/2013 DISE DISE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 usHQ 20130800010169 08/13/2013 JOHN JACMEN LEASE VEHICLE ACTIVE:DELQ NY-00001 : HONY
uUso1 UsHQ 0130700010178 07/03/2013 JENA PRITAM LOAN HOME (R) PAID OFF NY-00005 : RB WHEELS -
o i ’

8. On the Results page, you can view the information on the list of accounts of a customer.

For details on this screen refer Search Using Customer Details section in Search Function
chapter.

6.2.2 Searching for an Account

There are a number of different ways to load an account on the Bankruptcy screen.

e Use the Search page.
e Use the Quick Search section to search for an account by account number.
e Use the Quick Search section to search for an account by social security number.

e Use the Quick Search section to search for an account by Queue/Condition field.
You can select the queues assigned to you or the accounts in any condition and click
next account.

e Use the Next Account feature to load an account from a predefined queue.

To search for and load an account using the Search page

On the Oracle Financial Services Lending and Leasing home page, click Collection-
s —Collections —Bankruptcy —Search

Select Account as a search option to view the total liabilities (of all accounts) of an
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account.

ORACLE’

Financial Services Lending and Leasing

Bisignedinas DEMOSALES »  Accesshilty 2§ Signout O

>| pashBoard
>| Origination
>| Servicing
Collections
7 Collectons
Collections
Banisuptcy
Repossession
Deficiency
Reports
Producers
Vendors

T

Bankruptcy

Results

Search Criteria

Customer Service: 2013080001028

Search

Review Request (Pending: 0)

[ Close

® Account ) Customer

& Reset Criteria | (§@ Search

Search Optons:

view v Format v | Bp Freeze  Efi Detach ]

|criteria |comparisan Operator |vaiue |
[ sccoun = ke =]

ACCOUNT STATUS LIKE [=] [=] E

PRODUCT LIKE

CUSTOMER SSN EQUAL [=]

CUSTOMER LAST NAME LIKE [=]

CUSTOMER FIRST NAME LIKE [+

CUSTOMER ID EQUAL [=]

VIN LIKE [+]

YEAR EQUAL [=]

MAKE LIKE [=]

MODEL LKE [=]

ASSET TYPE LIKE [

PRODUCER # LIKE [=]

PRODUCER NAME LIKE [=]

ACCOUNT CONDITION LKE [=] [+

QUELEE NAME (UNDEFINED FOR DEFAULT) LIKE [=]

QUEUE DESCRIPTION LIKE

9. On the Criteria page, use the Comparison Operator and Value columns to create the
search criteria you want to use to find an account.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

10. Click Search.

The system locates and displays all the accounts that meet your search criteria on the Re-
sults page.

ORACLE

Financial Services Lending and Leasing

Hsignedinas DEMOSALES v  Accessbiity 3 Signout O

>

>| Origination

>| Servicing

Collections

7 Collections
Calections
Bankruptey
Repassession
Defidency
Reparts
Producers
Vendors

Results

Quick Search
Ac#

Queue;/Condition

Search Results

Customer Service: 0130800010028

Customer Id

Search

Review Request {Pending: 0)

ssn

[=] autorun ] [ Hext Account

[ Close

() Open Account

View v Format ~ | B Freee ifivemch | Jwip | @
|company [Eranch [Account # |pate [Tite [Product [status [Producer
usot usHg 0130800010028 08/13/2013 VALLISHAYEE SKAND, LOAN VEHICLE (FR) ACTIVE:DELQ. PR-00002 : PRODUCER. -
usoi UsHQ 20130800010036  0B/13/2013 END MONTH LOAN VEHICLE (FR) ACTIVE:DELQ PR-00003 : PRODUCER 3 Lol
uso1 usHQ 20130800010044 08f13/2013 coLQu1coLQu1 LOAN VEHICLE (FR) CHARGED OFF PR-00002 : PRODUCER2
uso1 UsHQ 20130800010052 08/13/2013 KUMAR SWAMY LOAN VEHICLE (FR) ACTIVE:DELQ PR-00004 : PRODUCER 4 &=
usot USHQ 20130600010062  08/13/2013 COLQUICOLQUT  LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 usHQ 20130500010071 05/13/2013 COLQU1CoLQU1 LOAN VEHICLE (FR) CLOSED:CHARGED OFF:BKRP:R PR-00002 : PRODUCER2
uso1 usHQ 20130100010083  01/13/2013 COLQU1COLQUL  LOAN VEHICLE (FR) CLOSED:CHARGED OFF:BKRP:R PR-00003 ; PRODUCER3
usot UsHQ 20130800010094  08/13/2013 END MONTH LOAN VEHICLE (FR) CHARGED OFF:BKRP:REPO:NOI PR-00003 : PRODUCER3
uso1 UusHQ 20130800010119 08/16/2013 END MONTH LOAN HOME (VR) CLOSED:CHARGED OFF:BKRP:R PR-00003 : PRODUCER 3
uso1 usHQ 20130500010120  05/05/2013 FORECLOSURE FORE LOAN HOME (VR) CLOSED:CHARGED OFF:BKRP:R PR-00002 : PRODUCER2.
uso1 usHQ 20130800010135 08f19/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 usHQ 20130800010143 08f19/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 UsHQ 20130800010151  08/18/2013 DISE DISE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2.
uso1 usHQ 20130800010169 08f13/2013 JOHN JACMEN LEASE VEHICLE ACTIVE:DELQ NY-00001 : JHONY
uso1 UusHQ 20130700010178 07/09/2013 JENA PRITAM LOAN HOME (VR) PAID OFF RB WHEELS -

NY-00006

1l

11. On the Results page, you can view the information on each account.

For details on this screen refer Search Using Account Details section in Search Function

chapter.
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6.3

6.4

Customer Service screen

Most pages on the Customer Service screen contain the Account(s) and Customer(s)
sections as a header. The Account(s) section provides a quick overview of an account by
displaying its company, branch, account number, product, payoff amount and amount due,
status, and oldest due date. The information on the Customer Service screen always refers
to the account selected in this section.

The Customer(s) section displays information about the customer(s) attached to the account.
The information on the Customer Service screen always refers to the customer selected in
this section.

To view account details in the Account(s) and Customer(s) sections, open the Bankruptcy
screen and load the account you want to work with.

On the Customer Service screen’s Account(s) section, you can view the information based
on your selection.

For details on this screen refer Customer Service screen section in Customer Service
chapter.

Customer Service screen’s Summary tab

Open the Bankruptcy screen and load the account you want to work with. By default the
Customer Service screen opens the Summary tab.

ORACLE' Bsignedinas DEMOSALES » Accessbiity 3 signout O
Financial Services Lending and Leasing
i Collections [ Gose
| Origination Results Customer Service: 20130900011463 Search Review Request (Pending: 0) e
>/ Serviciny
e Account(s): BABU BHUVANESH Elvew | o audt
Collections View v Format~ | Freeze i Detach o Wrap @ @ current® Show All © Group Follow-up
V' Collections [company [pranch [Account = [Product Jcurrency i Pay OFF Amt| ‘Amount Due |Status |oidest bue ot
Colectoes uso1 usHg. 2013090001463 AMORTIZED HOME L(USD 100,192.31 8,090.72 ACTIVE:DELQ 09/15/2013
Bankruptcy §
Repossession
Defiericy Summary Customer Service Account Detais Customer Details Transaction History Pmt Modes Collteral Bureau
Reports
e | Account Details | Customer Information
Vendors Dues Customer Information
|10/07/2013 |og/30/2013 |osf23/2013 |09/16/2013 | | | Customer # Name |Relation |ssn |Brth ot
2,022.68 2,022.68 2,022.68 2,022.68 0.00 [ | 5023 BHUVANESHBABU  PRIMARY. P 09/02/198
Fir m %
DelqDue 8,090.72  NSFDue 0.00 Total Due 8,090.72 Future 09/16/2013
LCDue 0.00 Other Due 0.00 Todays 100,192.31  PmtDt Email BHUVAN@GMALL.COM Disability N Privacy Opt N
Payoff Oldest 09/15/2013 Language ENGLISH ske N Buk
Puebt Maritzl MARRIED Stop N Time Zone
Delinquency Information Status Correspondence
4 . s
J |tate |30 |ea |0 |120 |150 |80 |category [pays |
4 0 0 0 0 0 0 L 3 Address Information
[Type |current |mailing |Address
BP(LIfE) O NSF(Life) 0 Collector WEST AVE N WEST AVE BCHN #
BP(Year) 0 NSF(rear) 0 HOME ¥ ¥ WEST AVE SAN FRANCISCO
] 2 CA-94101-52454
Activities ! £
Actve Dt 09/18/2013 App £ 0000001293 LastPmt Amt 0.00 Bt Civiormai
Last Actuity Dt 10/09/2013 Paid OFFDE Charge OFFDE Inployment S mormation . .
DueDay 16 Effective Dt 09/09/2013 Military Duty N [Tee [eurent JErpayer Jpades
: i & 5 EL CAMINO REAL WEST AVEEL €
LastPmt Dt CurrentPmt 2,022.68 Customer Score 500 FULL TIME ¥ OFss AR e LA S
Customer Grade B Last il Amt 6,068.04 Behaviour Score 0 = =

i v
Producer NJ-00001 : BHUVAN DEALER
Alerts
|Alert.
No data to display.

> WEP Conditions
Condition |startot |Followup 0t
>/ Tools ‘ e SR
DELINQUENT 03/16/2013 03/18/2013
>| setup -

For details on this screen refer Customer Service screen’s Summary tab section in Customer
Service chapter.
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6.5.1

6.5.1.1

6.6

6.6.1

Customer Service screen’s Customer Service tab

Open the Bankruptcy screen and load the account you want to work with. Click the
Customer Service tab to view the sections under it.

Call Activities sub tab

With the Call Activities section, the system enables you to record the details of all actions
you performed regarding this account. This includes calls from the customer, calls you make
regarding the account, or changes to the condition of the account. Entries in the Call
Activities section are listed in reverse chronological order of follow-up date.

Note

Call activity action codes (Action field) and call activity results codes (Results field) are
user-defined.

Each action and result has a code and description. The code for the call action and call result
is what appears on the Call Activity sub page.

Recording a Call Activity

To record a call activity
1. Open the Bankruptcy screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.Click Add.
The system displays the following screen.

ORACLE’
Financial Services Lending and Leasing

B signedinas » Accessbiity 19 Sionout O

Close
5] DashBoard Bankruptcy [l
>/ Origination Results Customer Service Search eview Request (Pending: 0)
>
Sy Account(s) Bl vew | o Audt
view + Formatv | By Fresze G Detach Wrap i) Current(@) Shaw All ©) Group Fallow-up
|Company [Branch |account = |Product Currency Pay Off Amt| Amount Due [Status |oidest Due Dt |
No data to display.
Summary Customer Servic Account Detaik Customer Details Transaction Histary Pt Modes Barkruptcy Bureau
Call Activities Maintenance Comments Fromises Checklists Tracking Attributes References Correspondence Letters »
Call Activities
Hsaveandadd | [ sveandrem | gagewm |
Vi Format ] & Detach 5]
[action [Resuit Contact Reason  [Promise ot [Promise Amt Condi ~ [FolowupDt [Tmezone  aon
| o] El E] = o B =E
« i »
)

For details on this screen refer You can view the Collateral Information in this
section:Customer Service screen’s Customer Service tab section in Customer Service
chapter.

Customer Service screen’s Account Details tab

Open the Bankruptcy screen and load the account you want to work with. Click the Account
Details tab to view the sections under it.

Account Details sub tab

Oracle Financial Services Lending and Leasing enables you to view account details using
Account Details sub tab.
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6.7

In the Account Information section lick View.

ORACLE’

Financial Services Lending and Leasing

& signed inas » Accessbiity @ Signout O

»
>/ Origination
2| Servicing

Collections

7 Colections

Collections
Bankuptcy
Repossession
Defidency
Reports
Producers
Vendors

> WFP
»| Tools
> Setup

[ Close
Resuls Customer Service: 0130800010276 Search Freview Request (Pending: 0) =
Account(s): VERMA RAKESH Bl vien | o Audit
View ~ Format v | Freeze i Detach Wrap W © curent® Show All ©) Group Follow-up
 [company [pranch |account # [Product [currency | Pay OFf Amt| Amount Due [Status |oldest Due DE |
usox usHQ 0130800010276 LOAN VEHICLE (FR) USD 71,047.10 6,191.63 ACTIVE':DELQ. 09/23/2013
Summary Customer Service Account Details Customer Detais Transaction History Pmt Modes Bankruptcy Collateral Bureau
Account Details Statements Rate Schedule Insurances Contract Information
Account Information Bl view | o Audit
View v Format~ | & Freeze £l Detach Wrap 2]
| | | &
|Amua| StartDt  [LastAcoualDt  |Stop Acorual |Amua\ Method  [RebateMethod  |IndexType | Index Rate Margin Rate| Rate|
| | | | | | | |
08/23/2013 N 1 UNDEFTNED! PRIVE RATE 6 459 10,59

Wosizs/1
5

i,

Account Information

Interest and Accruals

Accrual Start Dt 08/23/2013
Last Accruai Dt 08/23/2013
Stop Acarual [
Accrual Method  INTEREST BEARING
Rebate Method NONE
IndexType PRIMERATE
IndexRate 6,00
Margin Rate 4,99
Rate 10.99
Rate Start of the Year 10.99
Last Rate Adj Dt
# of Rate Adss (Year) 0
#of Rate Ads (Life) 0
Resthedule Method UNDEFINED
Reschedule Value 0.00

Extn and Due Dates

GaRetun

Approved Amt 0,00
Consumed 0.00
Remairing Amt 0.00
Last Advance Amt 0.00

# of Extensions (Year) 0

# of Extensions (lifs)

# of Extension Term (Year)
# of Extension Term (Life)

# of Due Day Changes(Year)
# of Due Day Changes(Life)
Last Extn Dt

Due Day Change Dt

Last Advance Dt

0
0
0
0
[ Securitization Details
Pool Id UNDEFINED
Pool Status P
Pool Sale Dt

Repurchase [
Repurchase Dt

Additional Details

Total Term 12
Paid Term 0
Maturity Dt 08/23/2014 Amortized Loans

Balloon Amt 0,00
Extra Principal Paid 0,00

Advance Details

3. For details on this screen refer Customer Service screen’s Account Details tab section in
Customer Service chapter.

Customer Service screen’s Customer Details tab

Open the Bankruptcy screen and load the account you want to work with. Click the
Customer tab to view the sections under it.

Information gathered on the application entry process regarding the customer and the
customer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service screen’s Customer Details tab, you can update or add to
a customer’s address, employment information, or phone listing.

Note

Information about the customer can be changed using the Maintenance page.

To view or edit customer information

1. Open the Customer Service screen and load the account you want to work with.
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2. Click Customer Details sub tab.

ORACLE" Bsignedin as » Accessbiity 13 sgnout O
Financial Services Lending and Leasing
- [ dose
*| Origination Restits Customer Service: 20130800010276 Search Review Request (Pending: 0) e
>| Servicin =
s Account(s): VERMA RAKESH [El View | < Audit
Collections View v Format v | B2 Freeze GfiDetsch | ol wrap W @ current© Show Al Group Folow-Lp
oo | company [Branch [Account = [Product [currency Pay Off amt| Amount Due[status |oldestpuent |
C””T;"”"s Wusot usHQ 0130800010276 LOAN VEHICLE (FR) USD 71,047.10 6,191.63 ACTVE:DELQ 0s/23j:013
Bankruptcy
Repossession
Defidency Summary Customer Service Account Detzils Customer Details  Transaction History Pmt Modes Bankruptcy Colateral Bureau E
Reports Customer Business
Froducers
Vendars Customer Information View | o Audit
View v Format~ | g Freeze g Detach ] virap 2]
Customer & iName }SSN Ism Dt Marital Status Language Education z:::r EE IRa\aunn
Mo data to display. L4
< . 0
Customer Information
Gagetum
{
Customer pisabiity (] National ID
skp O N
Customer #
Privacy Optout [ License #
tame
Existing CIF License State
Birth Dt .
ECOA
Maritzl Status Military Service
Language Identification Details o
i Active Miitary Duty
Mother's Maiden Name Passport = Elfecive it
; Issue Dt Order Ref #
Relation
Class Type Expiry Dt Release Dt
ok Visa #
Stop Correspondence [ Haay
Addresses  Telecoms Employments Tracking Attributes
Address Information Bl view | < Audit
View - Format ~ Freeze EfiDetach | ol Wiap
2| WP ? ‘T‘T . @ ‘
>/ Tools ‘TVDE [curent [confimed [paiing Country Address # ‘C\tv |Slate 1Pnsta\ Address Type sbe
» setup o data to diplay. =

For details on this screen refer Customer Service screen’s Customer Details tab section

in Customer Service chapter.

6.8

Customer Service screen’s Transaction History tab

Open the Bankruptcy screen and load the account you want to work with. Click the
Transaction History tab to view the sections under it.

ORACLE B signedin as » Accessbiity 13 senout ©O
Financial Services Lending and Leasing
= [ Close
>/ Origination Results Customer Service: 2010800010276 Search Review Regquest {(Pending: 0) &
il Account(s): VERMA RAKESH Bl vien |_of audt
Collections View » Formst = | b Freeze B Detach rap W @ current® Show Al &) Group Follow-up
e [company Jeranc [account = [Product [currency Pay Off Amt| Amount Due Status [oldest Due Dt |
Eolections W0 usHQ 20130800010276  LOAN VEHICLE (FR) USD 71,047.10 6,191.63 ACTIVE:DELQ 09/23/2013
Bankruptcy
Repossession |
BeficEney summary Customer Service Account Detals Customer Details Transaction History Pmt Modes Bankruptcy Collateral Bureau |=
Seoarts Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Producers
Vendors Balance Group
Balance Group Txn Period
@ current Balance () Deficiency Balance () Non-Performing Balance (©) Terminate Balance @ ITD/CTD ) YTD
View + Format~ | B Freeze  HfiDetach
|Balance Type | Opening Balance| Paid Balance| Waived| Charge Off| Adjusted (] Adiusted =
ADVANCE / PRINCIPAL 0.00 0.00 0.00 0.00 0.00 |
INTEREST 0.00 0.00 0.00 0.00 0.00 ¢
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 ]
ﬂ FEE NSF 0.00 0.00 0.00 0.00 0.00 (]
FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 q
FEE PREPAYMENT PENAL™ 0.00 0.00 0.00 0.00 0.00 C
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 {4
FEE PERIODIC MAINTENZ 0.00 0.00 0.00 0.00 0.00 (]
RENTAL FEE 0.00 0.00 0.00 0.00 0.00 ]
FEE DELAY 0.00 0.00 0.00 0.00 0.00 t
EXPENSE BANKRUFTCY 0.00 0.00 0.00 0.00 0.00 q
EXPENSE REPOSESSION 0.00 0.00 0.00 0.00 0.00 q
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 C
< I ] ’
Current Balance Total 70,000.00

For details on this screen refer Customer Service screen’s Transaction History tab section in

Customer Service chapter.
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6.9

6.9.1

6.10

Customer Service screen’s Pmt Modes tab

Open the Bankruptcy screen and load the account you want to work with. Click the Pmt
Modes sub tab to view the sections under it.

ACH sub tab

If used, the ACH section displays information about automated clearing house and electronic
fund transfers.

To view the ACH information page
1. Open the Customer Service screen and load the account you want to work with.

Click Pmt Modes tab, then click ACH sub tab.

ORACLE’
Financial Services Lending and Leasing

B signedinas » Accesshilty 1§ Snout O

Cl
>/ DashBoard Bty (=
>/ Origination Results Customer Service: 20130800010276 Search Review Request (Pending: 0)
>/ Servicin =
0 Account(s): VERMA RAKESH Elven | < Audt
Collections View » Format~ | B Freeze i Detach irap @) @ curent @ show al © Group Follow-up
V. Collections [company [Branch [account = [Product Currency Pay OFf Amt| Amount Due [Status [odestouent |
IoleToes Wusor usHo 20130800010276  LOAN VEHICLE (FR) USD 71L047.10 6,191.63 ACTIVE:DELQ 08/23/2013
Bankruptey
Repossession
DeReercy Summary Customer Service Account Detais Customer Detalls Transaction History Pmt Modes Bankruptcy Colateral Bureau
oo ACH Coupen Card Detalls FostDated Checks Payment Arrangement
Producers
Vendors ACH Information [Elvew | o audt
View = Format~ | [ Freeze i Detach firap [20)]
_ [Bank Neme [Routing # [status |stert Dt |End Dt _ Default |Account Type |Account = I PmtDay
Mo data to display.
« il v
ACH Information
CaRetun
i
Bank Name End Dt Pmt Day
Routing # Defaut [J Pmt Amt
St Account Type Pmt Amt Excess
StartDt Account # Pmt Freq

For details on Pmt Modes tab refer Customer Service screen’s Pmt Modes tab section in
Customer Service chapter.

Customer Service screen’s Bankruptcy tab

The Bankruptcy page enables you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of the
bankruptcy process based on its follow-up date and record information using the Details and
Tracking sections.

As there are occasions when a borrower files bankruptcy more than once during the tenure
of the loan, you can record information for multiple bankruptcies. The Add button enables you
to create a new bankruptcy record with different start and end dates. You can also use the
Bankruptcy page to view the previous bankruptcy record using the Next and Previous buttons
in the Detail section. The Current box in the Detail section indicates the current bankruptcy
details.

To enter bankruptcy details for an account
1. Open the Customer Service screen and load the account you want to work with.
2. Click Bankruptcy tab.

3. Inthe Bankruptcy Details section, select the bankruptcy record you want to work with.
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_or_
Select Add to refresh the Bankruptcy page to create a new record.

ORACLE’
Financial Services Lending and Leasing

Bsionedinas

» Accessbiity g signout O

Close
>| DashBoard Baakripcy. o
2| Origination Results Customer Service: 20130800010276 Search Review Reguest (Pending: 0) 2
>| Servicin:
L Account(s): VERMA RAKESH Elyew | «f audit
Golenttnes View ~ Format ~ | B2 Freere jiDetach | Jwrep | G @ Cument® Show Al Group Folowup
e s [ |company |Branch |ccount = |Product |currency Pay Off Amt| Amount Due |Status |oldestouent |
ke cns Wusor usHQ 0130800010276 LOAN VEHICLE (FR) USD. 71,047.10 6,191.63 ACTIVE:DELQ 09232013
Bankruptcy
Repossession
Defidency Summary Customer Servics Account Details Customer Detals  Transaction History Pt Modss Bankruptcy  Colateral Bureau E
EED;"S Bankruptcy Details dhadd | FEdt | [S]view | of audt
roducers
- S Freeze Wra
SR [iene] Format | & ceze fibetach | ofl wirap @ )
_ |curent [Followup Dt |pisposition [Type |Customer [Relation Comment |File Received Dt [Bankruptey Start Dt [Bankrupt
N 12/31/4000 NEWLY RECEIVED
iy m v
Bankruptcy Details
Save and add | [ Seve AndRetum | GaRetum |
* Current [ Relation
1 ¥
* Folowup Dt | 12/31/4000 (% Comment
* Disposition | NEWLY RECEIVED [=]
Type [
Costomer & File Received Dt [
Bankruptcy Start Dt [E:Y
Bankruptcy End Dt £
Tracking Elvew | o Audt
View  Format + | B Freeze i Detach 1] wrap 5]
|sub Parameter |parameter [value |

Mo data to display

For details on this screen refer Customer Service screen’s Bankruptcy tab section in

Customer Service chapter.

Customer Service screen’s Collateral tab

The Collateral page displays information regarding any assets associated with an account.

Collateral can be a vehicle, home, or something else, such as household

goods. The Collat-

eral page contains the Home and Seller sub tabs. To view the collateral details

1. Open the Customer Service screen and load the account you want to work with.

2. Click Collateral tab. The system displays the following screen:

If the account’s collateral is a vehicle, the Collateral page opens at the Vehicle tab:

ORACLE Bsignedinas » Accessiiity 3 sgnout O
Financial Services Lending and Leasing
Z Close
>/ DashBoard coflections g
*| Origination Results Customer Service: 20130900010556 Search Review Request (Pending: 0) A
»| Servicin
g Account(s): PEGS REGS [E view | P Audit
Caizzrions View - Fomat~ | ¥ | Il Freeze EfiDetach | v | @
V' Collections [Company [Branch [Account = Product [currency Pay OFf Amt Amount Due|Status [Odestouent |
Godecons Wusor usHQ 2013090001056 LOAN VEHICLE (FR) USD 10,116.01 884,35 ACTIVE 10/03/2013
Bankruptcy
Repassession
Defidency summary Customer Service Account Detalls Customer Details Transaction History Pmt Modes Collateral Bureau =
Repacs Vehicle Seler
Producers
Vendors ‘Vehide El vew
View v Format~ | B Freeze i Detach Wrap o)
|primary |asset = |status |asset Type |rdentification = Year |age |model |condition |asset |
[ 1057 ACTIVE 00 CAMRY GooD NEW
< i '
‘Vehide
{aRetum
i
primary (] Registration # UNDEFINED Charge 0,00
Asset# 1057 Make TOYOTA dd
A
Status ACTIVE Sady =
Asset Type Description 10 TOYOTA CAMRY Country US
Identification #
Usage Details it
Year 10 State
Age 0 Start 0.00 Address #
Model CAMRY Base 0.00 Zp
Condition GOOD Extra 0.00
Asset Class NEW Total 0.00
SubType CAR
Valuation Tracking

— If the account’s collateral is a home, the Collateral page opens
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— Ifthe account’s collateral is neither a vehicle nor a home, the Collateral page opens
at the Other Collateral.

For details on this screen refer Customer Service screen’s Collateral tab section in Customer
Service chapter.

Customer Service screen’s Bureau tab

The Customer Service screen Bureau page enables you to view credit bureau reports
associated with the account that were pulled during servicing for the account. You can also
use the Bureau page to create and pull additional credit bureau reports and view the results
as a text only file.

To view an existing credit bureau report
1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Bureau.

ORACLE’ Bsigredinas » Accessbiity 1@ Simout O
Financial Services Lending and Leasing

>/ DashBoard Collections [3€] Close

>/ Origination Results Customer Service: 20130900010556 Search Review Request (Pending: 0) =

>/ Servicin:

g Account(s): PEGS REGS Elvew | o audt

CalerBions View + Format~ | B Freez  {fiDetach pree | @ O Curent® Show Al Group Folow-up

S S ~ [company [Branch |Account |Froduct |currency | Pay GFf Amt| Amount Due [Status [odestDuent |
ek Wusor usHg 20130900010556  LOAN VEHICLE (FR) USD 10,116.01 834.35 ACTIVE 10/03/2013.
Bankuptey
Repossession
Deficiency Summary Customer Service Account Details Customer Detals  Transaction History Pt Modes Colateral Bureau
Reports - 0 2 a

7 Bureau Details o add | 7 Edit | view | oF Audit

Proicens IMPORTANT: Access to credit reporting agency systems is for authorized users and only for permissible purposes, Unauthorized access is prohibited under the Fair Credit Reporting Act and is punishable by a

$2500 fine endfor 1 year in Federal prisan per ocaurrence

view = Format ~ | B Freeze fiDetach | ol Wrap o)

Vendors

I | & | |credit Bureau
L Type ‘Euraau | -.‘Status Dt iREport ek
i 10/10/2013
i '
Bureau Details
{
Create Request | {aRetum
New Request
* Customer [l *Bureau [+
Spouse [ [ *Report | [=]

Applicant/ Customer Detail

View » Format~ | B Freezz i Detach Nrap (o)

|Type |First Name L3 |Last Name |status |Birth Dt |ssn |suffix |Address Type Country

N data to display.
i il v

Bureau Report

View ~ Format~ | B Freeze g Detach ] wrap W G erintReport
|Text
Mo data to display.

>/ WFP
>/ Tools

2| setup

For details on this screen refer Customer Service screen’s Bureau tab section in Customer
Service chapter.

Review Request

The Review Requests page is primarily a workflow tool used to flag an account or an
application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:

e Reviewing a request
e Sending a review request
e Responding to a review request
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e E-mailing a Review Request
e Closing a review request

Note

— You can complete the above tasks for an Account Review Request using the
Review Request page in the Servicing master tab.

— Tocomplete the above mentioned tasks for an Application Review Request, use the
Review Request page available in the Origination master tab.

6.13.1 Review Requests Tab

The Review Requests page contains the following sections:
e Query Section
e Action Section
e Email Section
e Review request records
e Comments Sections

Query Section

The Query section enables you to filter records based on any of the following:

Query o

Options Descriptions

Originator Displays the records of all the active review requests you created.

Receiver Displays the records of all the active review requests you received.

Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.

View All Displays all the review requests records you sent and received,
both active and closed.

Note

By default, records are displayed based on the priority levels. i.e. high, normal or low.

Action Section

The Action section enables you to send, respond or close the review request.

Action Options Descriptions

Open Application | Opens the application details page to review the request. (if you
open it from origination it's application and if from servicing den
account)

Send Request Sends a review request to another Oracle Financial Services Lend-
ing and Leasing user.
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Action Options Descriptions

Send Response Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

Close Request Changes the status of the review request to CLOSED and removes
its record from the Review Request page.

Note: You can view review requests with a CLOSED status by
selecting ‘View All' in the ‘Query’ section.

Email Section:

The Email section enables you to send an email to either the originator or the receiver of the
review request.

Email Descriptions
Options P
Originator Sends an email of the review request information to the person listed in
the Originator column on the Review Request page.
Receiver Sends an email of the review request to the person listed in the
Receiver column on the Review Request page.
Note

The email recipient cannot respond or reply to e-mails with the email system.

Comments Sections

The Comments section enables the originator or receiver to specify the additional information
that needs to be sent with the request.

Comments iy

Descriptions
From
Originator Displays comments specified by the originator of the review request at
Comment the time of creating a request.
Receiver Displays comments specified by the receiver of the review request at
Comment the time of reviewing a request.
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6.13.1.1 Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing DashBoard

window.

ORACLE" . - Bsignedinas DEMOSMLES ~ Accessbiity 3 Sgnout ©
Financial Services Lending and Leasing
e!
pashBoard DashBoard (3] Qlose
7 DashBoard |
S | Origination | Setup | Admin
Users Productivity My User Queues | | Product Expiring in Next One Month Critical Batch Job Status
HEEmInIEE [Desaription [count [} |_Iproduct [End Date | [Batch 30b Status
Producer Analysis No data to display. No data to display. o data to display.
My Pending Review Requests By Applications
|App 2 |Pricrity
Mo data to display
My Pending Review Requests By Priority
|Prierity |count |
Mo data to display
J ~| Servicing | Producer | vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|queue Description [count | |status Count | |status |count
N data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Description |count | Vendors Expiring in Next One Month
No data to display. Producers Expiring in Next One Month |company Name: |End Date
|Producer |End Date | | o data to display.
My Pending Review By A No data to display
|ace = |priority |
Mo data to display.
My Pending Review Requests By Priority
priority |count |
>| Origination No data to display.
2| Servicing
2| Collections
> WFp
2| Tools
2| Setup
el

To review requests

1. On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab.Under Customer
Service screen, click the Review Requests tab.

2. In the Query section, click Receiver.

In the Review Request record, the system displays all open review request you have re-

ceived.

ORACLE

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES » Accessbilty "3 Sinout ©

>| pashBoard
>| Origination
Servicing
¥ Servidng
Customer Service
Seauritization
Transaction Authorizatior
PostDate Checks
Escow

Customer Service

Results Customer Service Search

Review Requests
Query
view [
Al
Freeze  fi Detach

@ Originator (&) Receiver () Both
View  Format~ | Ep

Criginator [priority

Review Request (Pending: 0)

Action
(] Open Account [ Send Request
Receiver |Account #

[ Send Response

(3] Close
Ak add | Fedt | [Fview | 2 audt
Email
% Close Request 5 Receiver
Status Date

Account Documents
Collateral Management
Reports
Producers
Vendors

¥ Batch Transactions

Advances
Payments
Fees
7 Interfaces
AP Transactions
6L Transactions
Card Transactions
Conversion Accounts

4

Mo data to display.
T

Review Requests

Originator
Priority
Receiver

Originator
Comment

e

Account
Reason

Recsiver
Comment
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3. Inthe Review Request record, select the record you want to view and click View.The
following screen is displayed.

ORACLE Bsignedinas DEMOSALES ~ Accessbiity @ Sionout O
Financial Services Lending and Leasing
Close
—— ST EE
V' DashBoard Results Customer Service: 20130100011594 Search Review Request (Pending: 0) =
DashBoard
Users Productivity Review Requests dadd | St | Evew | o suon |
System Monitor Query Action Email
Producer Analysis - : — e — _ I — —
® Originator (7 Receiver () Bof al openaccount | [ SendRequest f: Send Response [3& Close Request Originatar Receive;
View = Format~ | B Freeze i Detach wrap [
__ loriginator |Priority [Receiver _____ |account= |Reason __ (e [ad || 3
| DEMO SALES AGENT HIGH DEMO SALES AGENT 20110800010682 REVIEW ACCOUNT NEW o |
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010816 REVIEW BALANCES nEw 10/
DEMO SALES AGENT HIGH DEMO FUNDER 20110800010616 REVIEW TRANSACTIONS nEw 10/
DEMO SALES AGENT NORMAL DEMO FUNDER 0120500010824 REVIEW BALANCES NEw 10/
Review Requests
arewm
- DEMO SALES AGENT Account = 2011080010682
4 v HiGH Resson REVIEW ACCOUNT

- DEMO SALES AGENT

4. For the selected Review Request record, view the following information:

Fields Descriptions

Originator The user id of the request originator.

Priority The request priority: HIGH, NORMAL, or LOW.

Receiver The recipient of the request.

Account # The account number which needs review.

Reason The review reason.

Status The request status.

Date The date and time when the request was created.

Originator Comment | The comment by the originator which creating a
request.

Receiver Comment The comment by the receiver after reviewing a
request.

Note

If you click Open Account, system loads the account in the review request and displays
the Account Details page.

6.13.1.2 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link.Click Review Requests tab.

2. In theReview Requests page in the Query section, select Originator.
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3. Click Add to create a new review request. The following screen is displayed:

ORACLE" BsSignedinas DEMOSALES v  Accessbiity @ Sgnout O
Financial Services Lending and Leasing
Sales Lead Customer Service (38 Glos=
Reaits Customer Servize Search Review Request (Pending: 2) =
Review Requests & Add | 7 Edit =] view <7 Audit
Query Action
riginator () Recaiver o Ve = s sponse - i
@ Originator ) R > Both o openAccount | [ SendRequest | | [ SendResponse | [ Close Request Rec
View v Format+ | B Freeze  fiDetach - o
_[originator [Priority = s [T [Status Joan ||
10/
DEMO SALES AGENT HIGH DEMO FUNDER 201108000 10615 REVIEW TRANSACTIONS NEw 19/
DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES = 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 201108000 10852 REVIEW ACCOUNT WAITING FOR RESPONSE 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010515 REVIEW BALANCES WAITING FOR RESPONSE 10/
»
Review Requests
Bl seve nd Add | [ Save AndRetun | GaRetun
il =
=l
R
Comment

4. In the Priority field, select the priority of the review request: High, Normal, or Low.

Note

This Priority field helps the recipient in responding to requests. It does not affect the order
in which messages are sent or received.

5. In the Receiver field, select the person you want to receive the message.

6. Inthe Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.

7. Inthe Reason field, select the purpose for the review request.

8. Inthe Originator Comment field, specify any additional message you want to send along
with the review request.

9. Click Save And Add/Save And Return.

The review request is created and the Send Request button is enabled in the Action sec-
tion.

ORACLE Bsignedinas DEMOSALES *  Accessbiity 1@ Signout ©
Financial Services Lending and Leasing
>/ DashBoard salesLead Customer Service (3§ Close
»| Origination Results Customer Service Search Review Request (Pending: 2) o
Servicin <
. Review Requests dpadd | Zedt | View | o Audt |
S
SSXEw Query Action Email
Customer Service -
Seauritizaton @ Originator (3 Receiver @ Botn V= L == b gequest Send Response | [ Close Request 3 Ori g Receiver
Al ~ (i) Information ]
Transaction Authorization Frie
view ~ Format~ | Ep Freeze i Detach &
Post Date Checks T Request Processed Successfully. - T T
|originator [prierity [Account = |Reason |status |t
Escrow Transactions 4 i |=
Account Documents oo saes s IohHA)- ok | 200 s e i
DEMO SALES AGENT HIGH UEMU SALES AGENT - 2011000010682 WAITING FOR RESPONSE 10/
Collateral Management
Repats DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010816 WAITING FOR RESPONSE 10/
Protiess DEMO SALES AGENT HIGH DEMO FUNDER 201108000106 16 REVIEW TRANSACTIONS WAITING FOR RESPONSE 10/
« il v
Vendors
7 Batch Transactions
Advances
Payments
Origiator Recsiver
Fees o
Comment Comment
¥ Interfaces
AP Transactions
GL Transactions ﬂ
Card Transactions
Conversion Accounts

10. In the Action section, click Send Request.

The system sends your request to the recipient’s, where it appears on the My Pending
Review Request window in DashBoard with the status SENT TO ORIGINATOR.
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6.13.1.3 Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in the My of
Pending Review Requests By Priority section in DashBoard with the number of unseen
messages. In the following example, one review request is waiting on the Review Request
page.

ORACLE HAsignedinas DEMOSALES + Accessbiity g Signout O

Financial Services Lending and Leasing

DashBoard Customer Service DashBoard 3 Close
V DashBoard]
iR | Origination I Setup ~| Admin
Users Productivity My User Queues product Expiring in Next One Month Critical Batch Job Status
Syptom Martor [Description [count [} | [product |End Date | [Batch 30b Status
Producer Analysis No data to dispiay. No data to display. No data ta display.
My Pending Review Requests By Applications
|ape = [Priority |
Mo data to display
My Pending Review Requests By Priority
|Priority |Count
No data to display.
4 | Servicing | Producer | Vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Description |count | |status |count | |status |count
No data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Deseription |Count: | Vendors Expiring in Next One Month
Ho data to display. Producers Expiring in Next One Month |Company Name: |End Date |
|Producer |End Date | | No data to display.
My Pending Review By A Ne data to display.
|acc = |priority |
20110800010682 HIGH
My Pending Review Requests By Priority
|priority |Count
>| Origination HIGH 1
2| Servicing
3| Collections
> WFP
>| Tools
2| Setup

To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.Click Customer Service
link.If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in the Review Request record.

2. Inthe Review Request record, select the record you want to view and click View.

oOoRACLE Bsignedinas DEMOSALES v Accessbiity @ Signout ©
Financial Services Lending and Leasing
Close
fmr—— Customer Service g
 DashBoard Results Customer Service: 2013010011554 Search Review Request (Pending: 0) 2
Dashegard
Users Productivity Review Requests Fradd | Ledt | Byen | o st |
System Moritar Query Action Emai
Producer Analysis _ =
@ Originator () Receiver ©) Both Qi openAccount | [ Send Request | Send Response [ Close Request. 3 Recaiver
View ~ Format~ | B Freeze ffiDetach | of wrap &
" [orionator [Recever [Account = [Reasen [status [Datl ||
[l o0 SALES AGENT DEMO SALES AGENT 2011080000882 "REVIEW ACCOUNT new %7 |
DEMO SALES AGENT DEMO SALES AGENT 20120500010816 REVIEW BALANCES = 10/
DEMO SALES AGENT DEMO FUNDER 20110800010616 REVIEW TRANSACTIONS =y 10/
DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES nEw 10/
Review Requests
Gagetn
Criginator DEMO SALES AGENT Actount # 20110800010682
& Priorty HiGH Resson REVIEW ACCOUNT
DEMO SALES AGENT
Receive
nnnnnnnnnn

3. Click Open Account.

The system loads the account on the Customer Service screen and displays the Account
Details page.
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4. Perform the requested task on the review request on the account.Click Review Request
tab and selecting the request, click Edit.Specify your response in the Receiver
Comment field.Click Save And Return.

ORACLE Bsignedinas DEMOSALES ~ accessbilty @ Sionout O

Financial Services Lending and Leasing

5.

Results Customer Service: 0110800010652 Search Review Request (Pending: 0)

Review Requests | e
Query

In the Action section, click Send Request.

The system sends your response to the originator, where it appears on the Review Re-
quest page with the status RETURN TO ORIGINATOR.

The recipient can view the sent response by clicking Receiver or View All in the Query
section. (The request has a status as RETURN TO ORIGINATOR.)

Back on the originator’'s Review Request page, the message appears when Originator is
selected in the Query section. The request has a status as RETURN TO ORIGINATOR.

Note

Select Close Request in the Action section to remove the message from the Review Re-
quest section.

6.13.1.4 E-mailing a Review Request

While The system updates the My Pending Review Requests By Priority section in the
DashBoard to notify you about the new requests, you can also e-mail a review request to both
the originator and a receiver, as applicable. The system will use the e-mail address recorded
in the User Definition section in the User page.

Note

E-mail addresses must be recorded for both the originator and receiver for this feature to
work.

To e-mail a review request

1.

o M 0N

On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.
Select the request you want to e-mail in the Review Request section.

In the Email section, click Originator to send the message to the person listed in the
Originator field.

_o r_
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Click Receiver to send it to the person listed in the Receiver field.

The system emails the details of the selected record to the e-mail address recorded in the
user setup.

6.13.1.5 Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from the Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.

Select the request you want to close in the Review Request section.

o > 0D

In the Action section, click Close Request.

The system assigns the request the status of CLOSED and removes it from your Review
Request record.

ORACLE" . . . A signedines DEMOSALES = Accessbiity 8 signout O
Financial Services Lending and Leasing

+] DahBoard Customer Service [3€]Close

>/ Origination Results Customer Service: 20130100011534 Search Review Request (Pending: 0)

e Review Requests dads | Pedt | Elvew | o udt |

7 Servicng Ouery

Action Email

o i Open Account | [ Send Reguest S SendResponce [ Close Request 7 Originator 7 Receiver
Transaction Autharization " -
view - Format ~ | Freeze  fiDetach Nrap o)
PostDate Checks : ; : ;
Originator |priority |Receiver |Account # |Reason Status |pati
Escrow Transactions = i 2
[ oMo SALES AGENT HIGH 'DEMO SALES AGENT 2010800010682 REVIEW ACCOUNT NEW 10/

DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES NEW 10/
« I

Customer Service
Seauritization @ Originator (%) Receiver (%) Both

Account Documents
Collateral Management
Reports
Producers
Vendors

7 Batch Transactions

Origiator Receiver
Advances =

Comment Comment
Payments
Fees

V Interfaces
AP Transactions
6L Transactions J
Card Transactions
Conversion Accounts

Note

You can review closed accounts anytime by selecting View All in the Query section.
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7.1

7.2

7.21

7. Repossession

Introduction

After an application has cycled through the line of credit origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle Financial
Services Lending and Leasing’s Repossession screen.

The Repossession screen enables you to view and manage all customer information in a
centralized location to ensure data integrity and provide better service. Oracle Financial
Services Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments. Oracle
Financial Services Lending and Leasing also supports back-dating of financial transactions till
the account’s opening date.

Activating an Account

An account is automatically activated when you fund the contract using the Funding main tab
or convert from a legacy system.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments screen.

Account Mask

After an application completes the line origination cycle and is funded or is ported into the
system, it becomes an account and receives an account number.The system assigns account
numbers using the following logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date

NNNNNNN = serial number

X = check digit

The system sorts accounts using the NNNNNN portion only. That portion is referred to as the
account ID.

Search Tab

There are two types of search available.

e Account
e Customer

Searching for a Customer

There are a number of different ways to load the customer details on the Repossession
screen.
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e Use the Search page by selecting Customer Centric option(s).

e Use the Quick Search section to search for the customer by Account Number.
e Use the Quick Search section to search for the customer by Customer Id.

e Use the Next Account feature to load the customer from a predefined queue.

To search for and load the customer details with the Search page

On the Oracle Financial Services Lending and Leasing home page, click
Collections —Collections —Repossession —Search

Select Customer as a search option to view the total liabilities (of all accounts) of a cus-

ORACLE Bsignedinas DEMOSALES v Accessibiity g signout O
Financial Services Lending and Leasing
9 [ s Repossession [ Close
>/ Origination Results Customer Service Search Revien Request (Pending: 0)
> Serviding Search Options: () Account @ Customer
Collactions Search Criteria @ Reset Criteria | (§f) Search
6 EL TR View ~ Fomat+ | B Freeze EfiDetach | oW | @@
Colections - ;
| criteria | comparison Operator [value
Bankruptcy R R i B s
Repossesson Hesowemn ue [=]
Deficency CUSTOMER FIRST NAME LIKE [=] =
Reports CUSTOMER LAST NAME LIKE [=]
Producers CUSTOMER SSN EQUAL [=]
vt CUSTOMER NATIONAL ID L [=]
CUSTOMER PASSPORT NUMEER LIKE [=]
CUSTOMER PHONE NUMBER EQUAL B
CUSTOMER ZIP CODE LIKE [=]

6. On the Search Criteria page, use the Comparison Operator and Value columns to
create the search criteria you want to use to find the customer.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

7. Click Search.
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7.2.2

The system locates and displays all the accounts that meet your search criteria on the

Results page.

ORACLE'

Financial Services Lending and Leasing

Bsignedinas DEMOSALES v Accessbity '@ Sgnout O

»| DashBoard

>| Origination

>| Servicing

Collections

7 Callections
Collections
Bankruptcy
Repossession
Deficiency
Reports
Producers
Vendors

Repossession 3] Close
Results Customer Service Search Review Request (Pending: 0) =
Quick Search
Acc £ Customer Id SN [ submit
Queve/Condtion [=] autorun O [ NextAccount
(2] pen Account.
Search Results
View v Format ~ | p Freeze i Detach Wrap @
| lcustomer 1d [National 1D |Frst name |Last ame ssn Passport % |zp
1002 87654156463 SKANDA VALLISHAYEE XD 00603 ~
1003 -ASD MONTH END 0000000 00603 =
1004 54354 coqu1 coLqu1 0000212 00603
005 654654 SwaMY KUMAR 0060000 00602
2001 --asD MONTH END 0660000 00603
2002 2-413-1324 FORECLOSURE ~ FORECLOSURE  soo0oci2i2 00603
2003 NATR123 ADVANCE MULTIPLE 0660000 00603
2004 NATR123 ADVANCE MULTIPLE 0660000 00603
2005 NATR123 DIS8 DIS8 0660000 00603
3001 -N JACMEN J0HN 006411 PASS123PORTL 10001
3002 4-546-5546 PRITAM JENA 000015254 00602
3003 4-546-5546 PRITAM JENA 0005254 00602
3004 5-432-1234 FIRST LasT 0002154 00603
4001 AS-D465 DATES 30 BACK 0003879 00604
4002 AS-D465 DATE3 30 BACK 0003879 00604 ~
View v Format~ | EF Freeze i Detach ol wrap 5]
_|company |Branch |Account # |Product |currency |pay Off Amt |Amount Due |Status |Oldest Due Dt [Type
Wusor usHQ 20130800010028  LOAN VEHICLE (FR) USD 8,571.69 856.37 ACTIVE:DELQ 09/13/2013 PRIMAR
« I »

8. On the Results page, you can view the information on the list of accounts of a customer.

For details on this screen refer Search Using Customer Details section in Search Function

chapter.

Searching for an Account

There are a number of different ways to load an account on the Repossession screen.

e Use the Search page.

e Use the Quick Search section to search for an account by account number.

e Use the Quick Search section to search for an account by social security number.

e Use the Quick Search section to search for an account by Queue/Condition field.
You can select the queues assigned to you or the accounts in any condition and click
next account.

e Use the Next Account feature to load an account from a predefined queue.

To search for and load an account using the Search page

On the Oracle Financial Services Lending and Leasing home page, click Collection-
s —Collections —Repossession —Search

Select Account as a search option to view the total liabilities (of all accounts) of an
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account.

OoORACLE" BSonedinas DEMOSALES ~ accessbiity 2@ Signgut €
Financial Services Lending and Leasing
T Repossession [3¢] Clos=
>| Origination Resuits Customer Servic Search =
>/ Servicing Search Optiens:  © Account ©) Customer
Collections Search Criteria & ResetCriteria | @B Search
¥ Colections Y Frecze  [fiDetach W
~ [critena g [vaiue ]
[l account = e =]
S ACCOUNT STATUS e = =l E
S PRODUCT e =
Producers CUSTOMER S5N EQUAL =]
Vendors CUSTOMER LAST NAME e =
CUSTOMER FIRST NAME L =
CUSTOMER 1D EQUAL [=]
viv e =
vear EQuAL =
MaKe e =
MoDEL s =]
4 | asserree e =
PRODUCER = e =
PRODUCER NAME e =
ACCOUNT CONDITION e = =
QUELE NAME (UNDEFINED FOR DEFALLT) e =
QUEUE DESCRIPTION LIKE [=]

9. On the Criteria page, use the Comparison Operator and Value columns to create the
search criteria you want to use to find an account.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

10. Click Search.

The system locates and displays all the accounts that meet your search criteria on the Re-

sults page.

ORACLE’
Financial Services Lending and Leasing

fsignedinas  DEMOSALES »  Accessbiity g Sgnout ©

7.3

3| DashBoard Repossession [ Close
>| Origination Results Customer Service Search Review Request (Pending: 0)
>| Servidng _—
Collections e :
e Acc# Customer Id s [ sbmt |
s::::s:v Queue/Condition [=] autoren E1 [ next accont
Repossession
efersy Dopenpecrt | =
Rvor Search Results
Aees Vien = Fomat v | EF Freeze i Detach 1 wirap 5}
Vendors . ; = " .
 |company [Branch |Account # [Date [mitie [Procuct |stats [Producer
Wusor UsHQ 20130700010714  07/23/2013 JENA PRITAM LOAN HOME (VR) CHARGED OFF:BKRP NY-00008 : -
Uso1 UsHQ 0130700010722 07/23/2013 JENA PRITAM LOAN HOME (VR) ACTIVE:SKRP NY-00008 : KPHANIR
uso1 USHQ 20120600010732 06/12/2012 CLAYTON MICHAEL LOAN VEHICLE (FR) ACTIVE:DELQ:REPO NY-00004 : PA-PRODUCER1
uso1 UsSHQ 20130500010740 05/02/2013 BABU BHUVANESH ~ AMORTIZED HOME LOAN ACTIVE:DELQ NJ-00001 : BHUVAN DEALER
uso: usHQ 0130900010754 08/04/2013 MANIVANNAN PREETILOAN VEHICLE (FR) CHARGED OFF NY-00006 : R WHEELS
uso1 USHQ 20130700010764 07/23/2013 JENA PRITAM LOAN HOME (VR) ACTIVE:DELQ:BKRP NY-00008 : KPHANIR
uso1 uskQ 2010800010773 08/20/2011 JONES ADRIAN  LOAN VEHICLE (FR) CHARGED OFF NY-00006 : RE WHEELS
ﬂ uso1 USHQ 20130700010780 07/23/2013 JENA PRITAM LOAN HOME (VR) ACTIVE NY-00008 : KPHANIR
uso1 usHQ 20130800010797  08/05/2013 FILE PAYMENT ACH LOAN VEHICLE (FR) ACTIVE:DELQ:EKRP PR-00002 : PRODUCER2
uso1 USHQ 20120500010808 05/12/2012 BECHAM DAVID LOAN VEHICLE (FR) CHARGED OFF:REPO NY-00004 : PA-PRODUCER1
uso1 UsHQ 2012050001816 05/13/2012 BALE CHRISTIAN  LOAN VEHICLE (FR) ACTIVE:DELQ:REPO NY-00004 : PA-PRODUCER 1
uso1 UsHQ 20120500010824  05/12/2012 FINCH AARON LOAN VEHICLE {FR) (CHARGED OFF NY-00004 : PA-PRODUCER L
uso1 UsHQ 20130900010837 08/05/2013 ARNOLD RUSSEL LOAN VEHICLE (FR) ACTIVE:DELQ NY-00006 : RB WHEELS
uso1 usHQ 0130900010845 09/05/2013 BABUBHUVANESH AMORTIZEDHOMELOAN  ACTIVEDELQ NJ-00001 : BHUVAN DEALER
uso1 USHQ 20130700010855 07/23/2013 JENA PRITAM LOAN HOME (VR) ACTIVE:DELQ NY-00008 : KPHANIR -
O e — i — e '

11. On the Results page, you can view the information on each account.

For details on this screen refer Search Using Account Details section in Search Function
chapter.

Customer Service screen

Most pages on the Customer Service screen contain the Account(s) and Customer(s)
sections as a header. The Account(s) section provides a quick overview of an account by
displaying its company, branch, account number, product, payoff amount and amount due,
status, and oldest due date. The information on the Customer Service screen always refers
to the account selected in this section.

ORACLE



7.4

7.5

7.5.1

The Customer(s) section displays information about the customer(s) attached to the account.
The information on the Customer Service screen always refers to the customer selected in
this section.

To view account details in the Account(s) and Customer(s) sections, open the Repossession
screen and load the account you want to work with.

On the Customer Service screen’s Account(s) section, you can view the information based
on your selection.

For details on this screen refer Customer Service screen section in Customer Service
chapter.

Customer Service screen’s Summary tab

Open the Repossession screen and load the account you want to work with. By default the
Customer Service screen opens the Summary tab.

ORACLE" . . Hsigredinas DEMOSALES + Accessbiity @ Sgnout O
Financial Services Lending and Leasing

»] DachBoard Repossession [3¢] Close
>/ Origination Results Customer Service: 20130700010780 Search Review Request (Pending: 0) &
2| Servicin,
g Account(s): JENA PRITAM B vien | < audit
Collections View v Format » | B Freeze piDetach | ol wrap W @ curent® Show AIE) Group Follow-up
s |Compary |Branch [account = [Product [currency | pay OFf Amt| Amount Due |Status [oldest bue bt |
Sechs Wusot USHO. 2013070010780 LOANHOME (VR)  USD 93,840.04 0,00 ACTIVE 10/23/2013
Bankruptcy
Repossession
DRciey Summary Customer Servics Account Detais Customer Details Transaction History Pmt Modes Repo/Foredosure Collateral Bureau g|
Reports
Producers ~| Account Details ~| Customer Information
ST Dues Customer Information
|10/23/2013 |osf23/2013 | | | Customer = |Name |Relation |ssn |girth
8,989.94 0.00 0.00 0.00 0.00 . 3002 PRITAM JENA PRIMARY HHNRNG254 082
< i ] ' < " ] v
DelgDue 0.00 NSFDue 0.00 Total Due 40.00 Future 11/23/2013 Email Disabilty N Privacy Opt N
LCDue 20.00  OtherDue 2000 Todays 93,840.04 FmEDt Language ENGLISH Skp N ok
Payoff Ohiest 4023/ Marital Status SINGLE Stop ¥ e Ton
Due Dt Correspondence

ﬂ Delinquency Information

R |50 |s0 120 [0 |10 |category [Days | Address Information
1 0 ] o 0 0 0 12 L [Type Current [maiing |address
< L) 4 HGHGF NHIFHIBCHN # 2
HoE g ki AGUADA PR-00602
BR{Life) 0 NSF(Lfe) 0 Collector < I} ’
BP(Year) 0 NSF(Year) O
Employment Information
Activities [Type Current |Employer |address
Active Dt 08/05/2013 App # 00OC Last 583, &6 3
Active Dt 09/05/201 App # 0000001187 stPmiAmt 8,553.54 i » e 23665 DHDHD GDHDH HOL
Last Activity Dt 10/11/2013 Paid OFF Dt Charge Off Dt NY-00501
DueDay 23 Effective Dt 07/23/2013 Miitary Duty N it ] ¥
LastPmtDt 09/05/2013 CurrentPmt  8,980.22 Customer Score 100
_ o . Alerts
Customer Grade A LastBil Amt 0,00 Behaviour Score 0 E
[Atert
Producer NY-0DD0S : KPHANIR “;‘dmmd‘sp‘ay
Conditions
> WFP |Condition |start Dt |Followup Dt
3 Tooks Mo data to display.
>| Setup =

For details on this screen refer Customer Service screen’s Summary tab section in Customer
Service chapter.

Customer Service screen’s Customer Service tab

Open the Repossession screen and load the account you want to work with. Click the
Customer Service tab to view the sections under it.

Call Activities sub tab

With the Call Activities section, the system enables you to record the details of all actions
you performed regarding this account. This includes calls from the customer, calls you make
regarding the account, or changes to the condition of the account. Entries in the Call
Activities section are listed in reverse chronological order of follow-up date.
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7.51.1

7.6

7.6.1

Note

Call activity action codes (Action field) and call activity results codes (Results field) are
user-defined.

Each action and result has a code and description. The code for the call action and call result
is what appears on the Call Activity sub page.

Recording a Call Activity

To record a call activity
1. Open the Repossession screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.Click Add.
The system displays the following screen.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas DEMOSALES v Accesshiity 8 Sgnout O

> DashBoard Repossession 3] Close
>/ Origination Reslts Customer Service: 20130800010226 Search Review Request (Pending: 0) i
>/ Servicin
0 Account(s): WATSON REBECCA B yew | o audt
Collections View  Format + Freeze L Detach ] Wrap @)  © Current ®) Show Al &) Group Follow-up
SRELCET |company |Branch [account = [Product |currency I Pay OFf Amt| Amount Due [Status |otdest pue ot |
e Wusot sHO 2013080001026 LINE UNSECLIRED (VF LSD 0.00 0,00 ACTIVE 14/20/2013
Bankruptcy
Repossession
Defidency Summary Customer Service Account Details Customer Detaiis Transacton History Pmt Modes RepofForedosure Bureau £
BRony Call Activities Maintenance Comments Fromises Checkists Tracking Attributes References Correspondence Letters Document Tracking »
Producers
Vendors Call Activities
Hsave andadd | [ save andRetum | Gaewm |
View v Format + | B Freeze i Detach ¢l wrap 53]
 [Action Result |Contact  |reason |Promise Dt Promise Amt | Condition |Followup Dt [Time Zone |Apprimt
=] = =] =] o0 =] =R
« m v

For details on this screen refer You can view the Collateral Information in this
section:Customer Service screen’s Customer Service tab section in Customer Service
chapter.

Customer Service screen’s Account Details tab

Open the Repossession screen and load the account you want to work with. Click the
Account Details tab to view the sections under it.

Account Details sub tab

Oracle Financial Services Lending and Leasing enables you to view account details using
Account Details sub tab.
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7.7

In the Account Information section lick View.

ORACLE’

Financial Services Lending and Leasing

B signedinas

DEMOSALES v Accessbiity 23 Signout O

»| DashBoard

»| Origination

2| Servicing

Collections

¥ Collections
Collections
Bankruptcy
Repossession
Deficency
Reports
Producers
Vendors

Repossession
Resulis Customer Service: 0130800010226 Search Review Request (Pending: 0)

Account(s): WATSON REBECCA
View  Format ~ | [ Freeze i Detach ol Wrap @) @ curent@ Show All ) Group Follow-up

3 Close

View | o Audit

| |company [eranch |Account # |Product |eurrency I Pay Off Amt| Amount Due [Status |oldest Due Dt |
Wusor usHQ 2013080001022 LINE UNSECURED (VF LSD 0.00 0.00 ACTIVE 13/20/2013
Summary Customer Service Account Details Custamer Details Transaction History Fmt Modes Repo/Foredosure Bureau E
Account Details Statements Rate Schedule Insurances Contract Information
Account Information Elven | o Audt
view v Format + | B Freeze i Detach Wrap W
| # o
lﬁtnp Accrual |tndex Type } Index Rate Mergn Rete| Rate !Lssl Rate Change Dt|Accrual Start Dt |Last Accrual Dt Rex Vol D:,::} il
| | | | (
| D FRIMERATE 600 459 6.99 08/30/2013 08/20/2013 09/29/2013 499
< [& n al 3

Account Information

Interest and Accruals

Stop Acarual [
Index Type PRIME RATE
Index Rate 6.00
MarginRate 4.99
Rate 6.99
Last Rate Change Dt 08/30/2013
Accrual Start Dt 08/20/2013
Dt 09/29/2013

Last Acc
Rate Start of the Year 4,99
# of Rate changes (Year) 1

#of Rate changes (life) 1
Extn and Due Dates

# ofExtensions (Year) 0

# of Extensions (Life) 0

# of Extension Term (fear) 0

2 of Extension Term

o

# of Due Dt Changes(tear)

o

= of Due Dt Changes(Life)
Last Extn Dt
Due Day Chg Dt

GaRetum

Credit Details

Credit Limit 10,000,00

Over Limit Year 0
Over LimitLife 0
Last Advance Dt

Last Advance Amt 0.00

3. For details on this screen refer Customer Service screen’s Account Details tab section in
Customer Service chapter.

Customer Service screen’s Customer Details tab

Open the Repossession screen and load the account you want to work with. Click the
Customer tab to view the sections under it.

Information gathered on the application entry process regarding the customer and the

customer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service screen’s Customer Details tab, you can update or add to
a customer’s address, employment information, or phone listing.

Note

Information about the customer can be changed using the Maintenance page.

To view or edit customer information

1. Open the Customer Service screen and load the account you want to work with.
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2. Click Customer Details sub tab.

ORACLE’ Bsinedinas DEMOSALES  Accessibiity 1@ Siongut ©
Financial Services Lending and Leasing
B e Repossession 3] close
>| Origination Results Customer Service: 20130900011174 Search Review Request (Pending: 0) &
>| Servicin
= Account(s): SALES1 LEADL Sl vew | o At
Collections Vew~ Fomat+ | Ep Frees [ Detach Wep | @) ® Current Show Al ©) Group Folowip
RRaches |company. [Eranch [Account = [Product [currency | Pay Off Amt| Amount Due [status [oldestbue bt |
Lok R s W usor UsHQ 20130900011174  LOAN VEHICLE (FR) USD 20,000.00 0.00 ACTIVE 10/12/2013
Bankruptcy
Repossession
Deficiency Summary Customer Service Actount Detals Customer Details  Transaction History Pt Modes Repo/Foredosure Colateral Bureau E
Repocs Customer Business
Producers
Vendars Customer Information m
View v Format = | B Freeze i Detach ol irap o)
Mather's Maid:
Customer ﬁ!NamE ssn Birth Dt Mrital Status }Lsﬂguage }Eduahwn om0 Relation cla
|| 8020 LEAD1 SALES1 009998 08/14/1887 ENGLISH FRIMARY [ -
o i ] r
Customer Information
ﬂ @ Return
Customer Disabiity [] National ID --0
sip [ SSN 0008999
Customer #5020
Privacy Opt Out License #
Name LEAD1SALES1
Existing CIF License State
Birth Dt D8/14/1987
ECOA INDIVIDUAL
Marital Status Military Service
Language ENGLISH Identification Details O
L Active Miitary Duty
Mother's Maiden Name ki b EHEED
Relation PRIMARY Issue Dt Order Ref #
Clasa Type NORMAL Expiry Dt Release Dt
Emal SMAIL@GMAIL.COM s
Stop Correspondence [ achaky
Addresses | Telecoms Employments  Tracking Attrbutes
Address Information Bl view | o Audit
T View ~ Format v % Freeze EffiDetach =) ‘ ‘ ‘ ‘ i ‘
>I Tools ‘Type ‘Currenl Confirmed Maiing ‘Cuunﬂv }Address # ‘c\w ‘Stal'e |Pusta\ Address Type ‘Sﬁeet Pre
2| Setup .HH-E o N ¥ 'UNITED STATES ‘ASHBDKSABND HOLTSVILLE NEW YORK NORMAL ADDRESS  NORTH -

3. For details on this screen refer Customer Service screen’s Customer Details tab section

in Customer Service chapter.

7.8

Customer Service screen’s Transaction History tab

Open the Repossession screen and load the account you want to work with. Click the
Transaction History tab to view the sections under it.

ORACLE Hsignedinas DEMOSALES v Accesshiity 3 signout O
Financial Services Lending and Leasing
»| DashBoard Repossession () Clos=
>/ Origination Results Customer Service: 20130900011174 Search Review Request (Pending: 0) 5
> Servicin:
z Account(s): SALES1 LEAD1 [Elvew | < audit
Collections View « Fomat~ | B Freere [fiDewmch | allwiap | @) @ Current(®) show Al Group Folow-up
e __ |company |Branch |Account = [Product |currency Pay OFf Amt| Amount Due status |odestovene |
B Wusot UsHQ 2013090001174 LOAN VEHICLE (FR) USD 20,000,00 0.00 ACTIVE 10/i2/2013
Bankruptcy
Repossession
Peficency Summary Customer Service Account Details Customer Details Transaction History Pmt Modes RepojForeclosure Colateral Bureau =
Repolts Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Producers
Vendors Balance Group
Balance Group Ixn Period
@ Current Balance (2 Deficency Balance () Non-Performing Balance () Terminate Balance @ ID/CTD @ YTD
Veew - Format + | B Freeze  EdfiDetach Virap 5]
. |BalancaType [ Operning Balance | Posted | Paid Balance | Waived| Charge OFf| Adjusted ()| Adjusted (4] i
[ ADVARCE / PRINCIPAL .00 20,654.52 0.00 0.00 0.00 0.00 0.00
INTEREST 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
j FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE REPOSESSION/E 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 0.00 0.00

<

i, ] b
Current Balance Total 20,654.52

For details on this screen refer Customer Service screen’s Transaction History tab section in

Customer Service chapter.
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7.9

7.9.1

7.10

7.10.1

Customer Service screen’s Pmt Modes tab

Open the Repossession screen and load the account you want to work with. Click the Pmt
Modes sub tab to view the sections under it.

ACH sub tab

If used, the ACH section displays information about automated clearing house and electronic
fund transfers.

To view the ACH information page

1. Open the Customer Service screen and load the account you want to work with.

Click Pmt Modes tab, then click ACH sub tab.

ORACLE
Financial Services Lending and Leasing

Bsignedinas  DEMOSALES v  Accessbiity 18 Signout ©

[ Qose

>| DashBoard Repossession

2/ Origination Results Customer Service: 20130300011174 Search Review Request (Pending: 0)
>| Servicing

Collections

[ iew | o Audit

|Oidest bue ot

Account(s): SALES1 LEAD1
view ~ Formatv | [Ep Fresze i Detach ap o)

|Account # |Product

@ Current ©) Show Al @) Group Follow-up

" Colections Pay Off Amt

| Company [Branch ~ [currency Amount Due [Status

Castn Wusoz UsHQ 2013090001174  LOAN VEHICLE (FR) USD 20,000.00 0.00 ACTIVE 10/12/2013
Bankruptcy
Repossession
Defidency Summary Customer Service Account Detais Customer Detsils Transaction History Pmt Modes Repo/Foredosure Colateral Bureau =
Repris ACH Coupon Card Detais Past Dated Checks Payment Arrangement
Producers
Vendars ACH Information Elvien | o Audit
View = Format~ | & Freeze  ffiDetach Wrap o)
|Bank Name |Routing # |status |startot |End Dt |pefaut |Account Type |Account £ _ Pmt Day| Pm
No dats to display.
« il v
ACH Information
CaReturn

Bank Name Pmt Day

Routing # Pt Amt
Status Pmt Amt Excess

Start Dt PmtFreq

For details on this screen refer Customer Service screen’s Pmt Modes tab section in
Customer Service chapter.

Customer Service screen’s Repo/Foreclosure tab

The Repossession/Foreclosure page enables you to record information regarding
repossessions/foreclosure in a manner similar to how bankruptcies are recorded on the
Bankruptcy page. You can track each stage of the repossession/foreclosure process based
on the follow-up date and record information using the Details and Tracking section.

Repossession sub tab

On occasion, a lender performs multiple repossessions for the same loans. The Create New
Repossession button on the Repossession page enables you to create a new repossession
record for a different collateral and different start and end dates. You can also use the
Repossession page to view the previous repossession information using the Next and
Previous buttons in the Details section. The Current box in the Details section indicates the
current repossession record for each asset.

This tab will be available only when the collateral type associated with the loan account is a
Vehicle.

You can update the current record, but previous records cannot be modified.
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7.1

To Specify repossession details for an account

1. Open the Repossession screen and load the account you want to work with.

2. Click the Repol/Foreclosure sub tab, then click Repossession.

3. Inthe Repossession Details section, select the repossession record you want to work

with.
_Or_

Click Add to refresh the Repossession page to create a new record.

ORACLE" . . Bsignedinas  DEMOSALES v Accessibiity @ Signout O
Financial Services Lending and Leasing
3] DashBoard Repossession 3] Close
>/ Origination Results Customer Service: 2013090001174 Search Review Request (Pending: 0) i
»| Servicin:
< Account(s): SALES1 LEAD1 [El view | o Audit
Collections View + Fomat v | B¢ Freeze BfiDetach | olwrap | @) @ Current(®) Show Al Group Folow-up
e hoos ~[company |Eranch |account = [product |eurrency Pay Off Amt| Amount Duz |Status |oicest oue ot |
ol usot UsHg 2013090001174 LOAN VEHICLE (FR) USD 20,000.00 0,00 ACTIVE 10/12/2013
Bankruptcy
Repassession
Deficency Summary Customer Service Account Details Customer Detals  Transaction History Pt Modes RepofForeclosure  Colaterdl Bureau E
Repotts Repossession Analysis
Producers
Vendors Repossession Details dpadd | AEdt | [Hview | oF Audit
View v Format ~ | B Freere HiDetsch | alwran | @
|current. |Followup Dt [Type |Disposition |Fle Received Dt |Repo Dt |Repo End Dt |Comment |
B 12/31/4000 NEWLY RECEIVED
Repossession Details
Eseve andadd | [ ssve andRetum | Gaietum |
4 +current [ * Callateral [+ Repo Dt 2}
*Folowep Dt 27314000 B * Dispasition | NEWLY RECEIVED [&]  mepoendnt B
Type File Received Dt Y Comment
Tracking ] vies <7 Aadit
View + Format - | Ep Freeze i Detach ol Wrap o]
_ |5ub Parameter |Parameter |value |
CURE LETTER DT 12/31/4000 -
ACCELERATION DT 12/31/4000 El
WILL REDEEM UNDEFINED
WILL REDEEM DT 12/31/4000
HOLD FOR SALE DT 12/31/4000
HOLD FOR SALE REASON UNDEFINED
ESTIMATED SALE DT 12/31/4000
REDEMPTION EXPIRY DT 12/31/4000
>l WEP REDEEMED DT 12/31/4000
—— RELEASE FOR SALEDT 12/31/4000 -
2| setup S

For details on this screen refer Customer Service screen’s Repo/Foreclosure tab section in
Customer Service chapter.

Customer Service screen’s Collateral tab

The Collateral page displays information regarding any assets associated with an account.
Collateral can be a vehicle, home, or something else, such as household goods. The Collat-
eral page contains the Home and Seller sub tabs. To view the collateral details

1. Open the Repossession screen and load the account you want to work with.
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2. Click Collateral tab. The system displays the following screen:
If the account’s collateral is a vehicle, the Collateral page opens at the Vehicle tab:
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— If the account’s collateral is a home, the Collateral page opens at the Home tab.

— Ifthe account’s collateral is neither a vehicle nor a home, the Collateral page opens

at the Other Collateral.

For details on this screen refer Customer Service screen’s Collateral tab section in Customer

Service chapter.

Customer Service screen’s Bureau tab

The Customer Service screen Bureau page enables you to view credit bureau reports
associated with the account that were pulled during servicing for the account. You can also
use the Bureau page to create and pull additional credit bureau reports and view the results

as a text only file.

To view an existing credit bureau report

1. Open the Customer Service screen and load the account you want to work with.
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2. On the Customer Service link bar, click Bureau.
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For details on this screen refer Customer Service screen’s Bureau tab section in Customer
Service chapter.

7.13 Review Request

The Review Requests page is primarily a workflow tool used to flag an account or an
application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:
e Reviewing a request
e Sending a review request
e Responding to a review request
e E-mailing a Review Request
e Closing a review request

Note

— You can complete the above tasks for an Account Review Request using the
Review Request page in the Servicing master tab.

— Tocomplete the above mentioned tasks for an Application Review Request, use the
Review Request page available in the Origination master tab.

7.13.1 Review Requests Tab

The Review Requests page contains the following sections:
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e Query Section

e Action Section

e Email Section

e Review request records
e Comments Sections

Query Section

The Query section enables you to filter records based on any of the following:

Query o

Options Descriptions

Originator Displays the records of all the active review requests you created.

Receiver Displays the records of all the active review requests you received.

Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.

View All Displays all the review requests records you sent and received,
both active and closed.

Note

By default, records are displayed based on the priority levels. i.e. high, normal or low.

Action Section

The Action section enables you to send, respond or close the review request.

Action Options Descriptions

Open Application | Opens the application details page to review the request. (if you
open it from origination it's application and if from servicing den
account)

Send Request Sends a review request to another Oracle Financial Services Lend-
ing and Leasing user.

Send Response Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

Close Request Changes the status of the review request to CLOSED and removes
its record from the Review Request page.

Note: You can view review requests with a CLOSED status by
selecting ‘View All' in the ‘Query’ section.
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Email Section:

The Email section enables you to send an email to either the originator or the receiver of the
review request.

Email Descriptions
Options P
Originator Sends an email of the review request information to the person listed in
the Originator column on the Review Request page.
Receiver Sends an email of the review request to the person listed in the
Receiver column on the Review Request page.
Note

The email recipient cannot respond or reply to e-mails with the email system.

Comments Sections

The Comments section enables the originator or receiver to specify the additional information
that needs to be sent with the request.

Comments i

Descriptions
From
Originator Displays comments specified by the originator of the review request at
Comment the time of creating a request.
Receiver Displays comments specified by the receiver of the review request at
Comment the time of reviewing a request.
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7.13.1.1 Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing DashBoard

window.
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To review requests

1. On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab.Under Customer
Service screen, click the Review Requests tab.

2. In the Query section, click Receiver.

In the Review Request record, the system displays all open review request you have re-

ceived.
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3. Inthe Review Request record, select the record you want to view and click View.The
following screen is displayed.
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4. For the selected Review Request record, view the following information:

Fields Descriptions

Originator The user id of the request originator.

Priority The request priority: HIGH, NORMAL, or LOW.

Receiver The recipient of the request.

Account # The account number which needs review.

Reason The review reason.

Status The request status.

Date The date and time when the request was created.

Originator Comment | The comment by the originator which creating a
request.

Receiver Comment The comment by the receiver after reviewing a
request.

Note

If you click Open Account, system loads the account in the review request and displays
the Account Details page.

7.13.1.2 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link.Click Review Requests tab.

2. In theReview Requests page in the Query section, select Originator.
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3. Click Add to create a new review request. The following screen is displayed:
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4. In the Priority field, select the priority of the review request: High, Normal, or Low.

Note

This Priority field helps the recipient in responding to requests. It does not affect the order
in which messages are sent or received.

5. In the Receiver field, select the person you want to receive the message.

6. Inthe Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.

7. Inthe Reason field, select the purpose for the review request.

8. Inthe Originator Comment field, specify any additional message you want to send along
with the review request.

9. Click Save And Add/Save And Return.

The review request is created and the Send Request button is enabled in the Action sec-
tion.
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10. In the Action section, click Send Request.

The system sends your request to the recipient’s, where it appears on the My Pending
Review Request window in DashBoard with the status SENT TO ORIGINATOR.
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7.13.1.3 Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in the My of
Pending Review Requests By Priority section in DashBoard with the number of unseen
messages. In the following example, one review request is waiting on the Review Request
page.
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To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.Click Customer Service
link.If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in the Review Request record.

2. Inthe Review Request record, select the record you want to view and click View.
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3. Click Open Account.

The system loads the account on the Customer Service screen and displays the Account
Details page.
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4. Perform the requested task on the review request on the account.Click Review Request
tab and selecting the request, click Edit.Specify your response in the Receiver
Comment field.Click Save And Return.

ORACLE Bsignedinas DEMOSALES ~ accessbilty @ Sionout O

Financial Services Lending and Leasing

5.

Results Customer Service: 0110800010652 Search Review Request (Pending: 0)

Review Requests | e
Query

In the Action section, click Send Request.

The system sends your response to the originator, where it appears on the Review Re-
quest page with the status RETURN TO ORIGINATOR.

The recipient can view the sent response by clicking Receiver or View All in the Query
section. (The request has a status as RETURN TO ORIGINATOR.)

Back on the originator’'s Review Request page, the message appears when Originator is
selected in the Query section. The request has a status as RETURN TO ORIGINATOR.

Note

Select Close Request in the Action section to remove the message from the Review Re-
quest section.

7.13.1.4 E-mailing a Review Request

While The system updates the My Pending Review Requests By Priority section in the
DashBoard to notify you about the new requests, you can also e-mail a review request to both
the originator and a receiver, as applicable. The system will use the e-mail address recorded
in the User Definition section in the User page.

Note

E-mail addresses must be recorded for both the originator and receiver for this feature to
work.

To e-mail a review request

1.

o M 0N

On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.
Select the request you want to e-mail in the Review Request section.

In the Email section, click Originator to send the message to the person listed in the
Originator field.

_o r_
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Click Receiver to send it to the person listed in the Receiver field.

The system emails the details of the selected record to the e-mail address recorded in the
user setup.

7.13.1.5 Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from the Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.

Select the request you want to close in the Review Request section.

o > 0D

In the Action section, click Close Request.

The system assigns the request the status of CLOSED and removes it from your Review
Request record.
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Note

You can review closed accounts anytime by selecting View All in the Query section.
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8.1

8.2

8.21

8. Deficiency

Introduction

After an application has cycled through the line of credit origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle Financial
Services Lending and Leasing’s Deficiency screen.

The Deficiency screen enables you to view and manage all customer information in a
centralized location to ensure data integrity and provide better service. Oracle Financial
Services Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments. Oracle
Financial Services Lending and Leasing also supports back-dating of financial transactions till
the account’s opening date.

Activating an Account

An account is automatically activated when you fund the contract using the Funding main tab
or convert from a legacy system.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments screen.

Account Mask

After an application completes the line origination cycle and is funded or is ported into the
system, it becomes an account and receives an account number.The system assigns account
numbers using the following logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date

NNNNNNN = serial number

X = check digit

The system sorts accounts using the NNNNNN portion only. That portion is referred to as the
account ID.

Search Tab

There are two types of search available.

e Account
e Customer

Searching for a Customer

There are a number of different ways to load the customer details on the Deficiency screen.

e Use the Search page by selecting Customer Centric option(s).
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Use the Quick Search section to search for the customer by Account Number.
Use the Quick Search section to search for the customer by Customer Id.
Use the Next Account feature to load the customer from a predefined queue.

To search for and load the customer details with the Search page

On the Oracle Financial Services Lending and Leasing home page, click
Collections —Collections —Deficiency —Search

Select Customer as a search option to view the total liabilities (of all accounts) of a cus-

tomer.
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On the Search Criteria page, use the Comparison Operator and Value columns to

create the search criteria you want to use to find the customer.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

7. Click Search.

The system locates and displays all the accounts that meet your search criteria on the

Results page.
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8. On the Results page, you can view the information on the list of accounts of a customer.
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For details on this screen refer Search Using Customer Details section in Search Function
chapter.

8.2.2 Searching for an Account

There are a number of different ways to load an account on the Deficiency screen.

To

Use the Search page.
Use the Quick Search section to search for an account by account number.
Use the Quick Search section to search for an account by social security number.

Use the Quick Search section to search for an account by Queue/Condition field.
You can select the queues assigned to you or the accounts in any condition and click
next account.

Use the Next Account feature to load an account from a predefined queue.

search for and load an account using the Search page

On the Oracle Financial Services Lending and Leasing home page, click Collection-
s —Collections —Deficiency —Search

Select Account as a search option to view the total liabilities (of all accounts) of an

account.
ORACLE Dsigiedinas DEMOSALES » Accessbiity g sgnout O
Financial Services Lending and Leasing
| DashBoard Helisaicy (o=
>| Origination Resulis Customer Service: 20130800010226 Search Review Request (Pending: 0) =
>| Servicing Search Options: @ Account ) Customer
Collections Search Criteria  ResetCriteria | @ Search
7 Colections View~ Fomat + | B Fresze EfiDetach | olursp | @R
Collections . . = 1
e  |criteria | comparison Operator |value |
Repossession CEEERE Ene [=]
Deficericy ACCOUNT STATUS LKE [=] [=]
Reports PRODUCT LIKE [=]
Producers CUSTOMER 55N EQUAL [=]
¥erwe CUSTOMER LAST NAME LIKE [+]
(CUSTOMER FIRST NAME LIKE E
CUSTOMER ID EQUAL B
VIN LIKE [=]
YEAR EQUAL [=]
MAKE LIKE [=]
MODEL LIKE [=]
ﬂ ASSETTYPE LIKE [=]
PRODUCER # Lk =]
PRODUCER NAME LIKE B
ACCOUNT CONDITION LIKE [=] [=]
QUEUE NAME (UNDEFINED FOR DEFAULT) LIKE
QUEUE DESCRIFTION LIKE [=]

9.

On the Criteria page, use the Comparison Operator and Value columns to create the
search criteria you want to use to find an account.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

10.

Click Search.
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8.3

The system locates and displays all the accounts that meet your search criteria on the Re-
sults page.

ORACLE Hsgnedinas DEMOSALES v Accessbiity 3 signout O
Financial Services Lending and Leasing
»| DashBoard DERGIES 0=z
>| Origination Results Customer Service: 2013080001026 Search Review Request (Pending: )
| Sarvicing ick h
Quick Seard
Collections
accE Customer 1d ssi B submit
7 Collections B s |
Collections

Barkruptry Queue/Condition E AutoRun [0 [ Next Account

Repassession =
Deficency QgpenAccount | |2
Bepas Search Results
P vew - Fomat - | By | MFee flivetetr | Jwen | @
Vendors T = T T T T T
|company |Branch |Account # |pate Title: |Product |status |Producer
usoL UsHo 0130800010028 08/13/2013 VALLISHAYEE SKAND LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2 -
usoL USHQ 20130800010036  08/13/2013 END MONTH LOAN VEHICLE (FR) ACTIVE:DELQ PR-D0003 : PRODUCER3 1
usot UsHQ 20130800010044  08/13/2013 COLQUICOLQUT  LOAN VEHICLE (FR) CHARGED OFF PR-00002 : PRODUCER2
usoL USHQ 20130800010052  08/13/2013 KUMAR SWAMY LOAN VEHICLE (FR) ACTIVE:DELQ PR-00004 : PRODUCER4
usot USHQ 20130600010062  06/13/2013 COLQUI1COLQUL  LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
usot usHQ 20130500010071  05/13/2013 COLQU1COLQUL  LOAN VEHICLE (FR) CLOSED:CHARGED OFF:BKRP:R PR-00002 : PRODUCER2
uso1 usHQ 20130100010083 01/13/2013 COLQU1 COoLQUL LOAN VEHICLE (FR) CLOSED:CHARGED OFF:BKRP:R PR-00003 : PRODUCER3
ﬂ usoL UsHQ 20130800010094  08/13/2013 END MONTH LOAN VEHICLE (FR) CHARGED OFF:BKRP:REPO:NOr PR-00003 : PRODUCER3
uso1 UsHQ 20130800010119 08/16/2013 END MONTH LOAN HOME (VR) CLOSED:CHARGED OFF:BKRP:R PR-00003 : PRODUCER3
usoL UsHQ 2013050000120  05/05/2013 FORECLOSURE FORE LOAN HOME (VR) CLOSED:CHARGED OFF:BKRP:R PR-00002 : PRODUCER2
usoL USHQ 20130800010135  08/13/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
usot USHQ 20130800010143  08/19/2013 MULTIPLE ADVANCE LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
uso1 USHQ 20130800010151 08/19/2013 DISB DISB LOAN VEHICLE (FR) ACTIVE:DELQ PR-00002 : PRODUCER2
usot UsHQ 2013080001016%  08/13/2013 JOHN JACMEN LEASE VEHICLE ACTIVE:DELQ

uso1 UsHQ 20130700010178  07/09/2013 JENA PRITAM LOAN HOME {VR) PAID OFF

11. On the Results page, you can view the information on each account.

For details on this screen refer Search Using Account Details section in Search Function
chapter.

Customer Service screen

Most pages on the Customer Service screen contain the Account(s) and Customer(s)
sections as a header. The Account(s) section provides a quick overview of an account by
displaying its company, branch, account number, product, payoff amount and amount due,
status, and oldest due date. The information on the Customer Service screen always refers
to the account selected in this section.

The Customer(s) section displays information about the customer(s) attached to the account.
The information on the Customer Service screen always refers to the customer selected in
this section.

To view account details in the Account(s) and Customer(s) sections, open the Deficiency
screen and load the account you want to work with.

On the Customer Service screen’s Account(s) section, you can view the information based
on your selection.

For details on this screen refer Customer Service screen section in Customer Service
chapter
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8.4

8.5

8.5.1

Customer Service screen’s Summary tab

Open the Deficiency screen and load the account you want to work with. By default the
Customer Service screen opens the Summary tab.

ORACLE BSonedinas DEMOSALES + Accessbiity 19 Sin out O
Financial Services Lending and Leasing
8 Close
>/ DashBoard Defcency, EE
>/ Origination Results Customer Service: 20130800010226 Search Review Request (Pending: 0) =
>| Servicin,
c Account(s): WATSON REBECCA Elvew | o audt
Collections View » Formatv | EP Freesre FfiDetach | oJ wrap W @ current® show Al @ Group Follow-up
iz i __|company [Branch [Account [Product [currency [ Pay OFf Amt| Amount Due[status [Oldestouent |
Clechs Wusot UsHQ 20130800010226  LINE UNSECURED (VF LISD 0.00 0.00 ACTIVE 11/20/2013
Bankruptcy
Repossession
e Summary Customer Service Account Detais Customer Detzils Transaction History PmtModes Deficiency Bureau |=
Reports
L | Account Details | Customer Information
vendors Dues Customer Information
|10/20/2013 |osj20/2013 | | Il Bl Customer # [Name |Relation |ssn [girth Dt
0.00 0.00 0.00 0.00 0.00 4003 REBECCA WATSON  PRIMARY OKKSTTB 08/16/1%
o i v
DelqDue 0.00 NSFDue 0,00 Total Due 0.00 Future 11/20/2013
LCDue 0.00 Other Due 0,00 Todays 0.00 Pmt Dt Email REBECCA.WATSON@GMAIL.COM Disabiity N Privacy Y
Payoff Oldest 11/20/2013 Language ENGLISH skp N Opt Out
Due bt Marital stop N Time
Delinquency Information Status Correspondence Zone
4 T T T
J |Late [30 |50 [s0 |10 | 150 180 category |Days |
0 0 ] 0 0 ] 0 Address Information
[Type |current |Maiing |address
BP{LifE) O NSF(fe) © Collector . " " SUNNYVALE N EL CAMINO AVEN
BP(Year) 0 NSF(¥ear) O EL CAMING REAL SUNNYVALE TX
i ;
Activities
Active Dt 08/22/2013 App £ 0000001033 LastPmtAmt 0.00 Employment Information .
Last Activity Dt 10/41/2013 Paid Off Dt Charge OFf Dt [Type Jcurent [Ermmiover |Address
DueDay 20 Effective Dt 08/20/2013 i it FULL TIME ¥ CAPCO T SERyIcEs DAY AREA MARTIN AVE EL CAMI
SUNNYVALE CA-94085
Last Pmt Dt CurrentPmt 0.00 - = ;
Customer Grade A LastBil Amt 50.00 Behaviour Score 0 .
Producer PR-00001: TESTPROD Alerts
| Alert
CREDIT LINE REQUEST
Conditions
> WEP | condition StartDt |Followup Dt
> Took N data to display.
»| Satup I
|

For details on this screen refer Customer Service screen’s Summary tab section in Customer
Service chapter

Customer Service screen’s Customer Service tab

Open the Deficiency screen and load the account you want to work with. Click the Customer
Service tab to view the sections under it.

Call Activities sub tab

With the Call Activities section, the system enables you to record the details of all actions
you performed regarding this account. This includes calls from the customer, calls you make
regarding the account, or changes to the condition of the account. Entries in the Call
Activities section are listed in reverse chronological order of follow-up date.

Note

Call activity action codes (Action field) and call activity results codes (Results field) are
user-defined.

Each action and result has a code and description. The code for the call action and call result
is what appears on the Call Activity sub page.
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8.5.1.1

8.6

8.6.1

Recording a Call Activity

To record a call activity

1. Open the Deficiency screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.Click Add.
The system displays the following screen.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas DEMOSALES v Accesshiity 8 Sgnout O

>/ DashBoard

>/ Origination

>/ Servicing

Collections

¥ Colections
Collections
Bankruptcy
Repossession
Defidency
Reports
Producers
Vendors

Repossession (3] Close
Results Customer Service: 20130800010226 Search Review Request (Pendig: 0) #:
Account(s): WATSON REBECCA 2 view | o Audit
View ~ Format~ | B Freeze i Detach o Wrap W © current® Show Al &) Group Follow-up
_|company |eranch |account = |Product |currency Pay OFf Amt| Amount Due [status |oldestDue bt |
Wusoy UskQ 2013080010226 LINE UNSECLIRED (VF LSD 0.00 0.00 ACTIVE 112012013
summary Customer Service Account Details Customer Detais Transaction History Pmt Modes Repo/Foredosure Bureau E
Call Activities Maintenance Comments Fromises Checklists Tracking Attributes References Correspondence Letters Document Tracking »
Call Activities
Esave andadd | [ save andRetum | GaRetm |
view + Format~ | B Freeze ffiDetach | o wrap 5]
|Action |Resutt |contact |reason |Promise Dt Promise Amt |condition |Followup Dt [ Time zone | Apprimt
=} = =] [=] 0.00 | B =
<] = D - - m— »

For details on this screen refer You can view the Collateral Information in this
section:Customer Service screen’s Customer Service tab section in Customer Service

chapter

Customer Service screen’s Account Details tab

Open the Deficiency screen and load the account you want to work with. Click the Account
Details tab to view the sections under it.

Account Details sub tab

Oracle Financial Services Lending and Leasing enables you to view account details using
Account Details sub tab.

In the Account Information section lick View.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas DEMOSALES » Accesshiity 3 Signout O

»| DashBoard

>| Origination

>/ Servidng

Collections

7 colections
Collections:
Bankruptcy
Repessession
Deficiency
Reparts
Producers
Vendors

Repossession 3] Glose
Results Customer Service: 0130800010226 Search Review Request (Pending: 0) 2
Account(s): WATSON REBECCA View | o Audit
View ~ Format~ | Ep Freeze  Hf Detach ol Wrap B @ current® show Al @ Group Folow-up
L [company [Branch [Account # |Product |currency [ Pay Off Amt| Amount Due [Status [oldest bue bt |
Wusor usHQ 20130800010226  LINE UNSECLIRED (VF LSD 0.00 0.00 ACTIVE 11/20/2013
Summary Customer Service Account Details Customer Details Transaction History Pt Modes Repo/Foreciosure Bureau E
Account Details Statements Rate Schedule Insurances Contract Information
Account Information Bl vien | o Audit
View + Format v | B Freeze  ff Detach 1| wrap 5]
lsmp Acerual {lndsx Type l Index Rate Margn Ratel Rate !Last Rate Change Dt|Accrual StartDt |Last Aczrual Dt ‘ sl ":,g:' Hdfiatet
| | (
| [ PRIME RATE 6.00 459 6.99 08/30/2013 08f20/2013 09/29/2013 499
<[ m v
Account Information
Zageum
Interest and Accruals # of Rate changes (Life) 1 Credit Details
Extn and Due Dates
Stop Accrual [ Gredit Umit 10,000.00
Index Type PRIME RATE # of Extensions (Year) 0 Hold () 0.00
Index Rate 6.00 # of Extensions (Life) Consumed (-) 0.00
Margin Rate 4,99 # of Extension Ter Suspended(-) 0.00

Rate 6.99
LastRate Change Dt 08/30/2013
al Start Dt 08/20/2013

# of Extension Term (.
# of Due Dt Changes(
= of Due Dt Changes(Life) 0
Last Exin Dt
Due Day Chg Dt

Rate Start
# of Rate changes (Year) 1

8-6

Available Credit (=) 0.00
Ower Limit Year O
Over LimitLife 0
Last Advance Dt
Last Advance Amt 0.00
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8.7

3. For details on this screen refer Customer Service screen’s Account Details tab section in

Customer Service chapter

Customer Service screen’s Customer Details tab

Open the Deficiency screen and load the account you want to work with. Click the Customer

tab to view the sections under it.

Information gathered on the application entry process regarding the customer and the
customer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service screen’s Customer Details tab, you can update or add to
a customer’s address, employment information, or phone listing.

Note

Information about the customer can be changed using the Maintenance page.

To view or edit customer information

1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Details sub tab.

ORACLE Bsgnedinas DEMOSALES » Accessbiity g Signout O
Financial Services Lending and Leasing
5 Close
> DashBoard Deficiency (3]
3| Origination Rests Customer Service: 20130800010028 Search Review Request (Pending: 0) iy
> Sarvicin
< Account(s): VALLISHAYEE SKANDA B view | o sudit
Colectiies) View~ Format+ | B | ([Freeze HfiDetach | oJviran | @) @ Curent® Show Al Group Folowtp
Vit " [company |eranch |account # [Product |currency | Pay OFf Amt| Amount Due |tatus |oldest Due bt |
T W usor UsHQ 0130800010028  LOAN VEHICLE (FR) USD 8,571.69 856,37 ACTIVE:DELQ. 09/13/2013
Bankruptcy
Repossession
Defdency Summary Customer Service Account Detals Customer Details  Transaction History Pmt Modes Deficiency Colateral Bureau |=
Reports Customer Business
Producers
Vendars Customer Information B view | o Audt
Vew = Fomat~ | B | [[[Freeze iR 0etach wen | @
E Customer =%Name }ssm |Bm Dt Marital Status ;Lar\guage iEducamn m;::’s i iRe\annn ‘Cla
] 1002 SKANDA VALLISHAYEE 00005965 07/21/1987 SINGLE ENGLISH PRIMARY. NO
< L, | v
Customer Information
4 Gagewm
Customer Disabiity [] National ID 8765-415-6463
skp O SSN . 0005965
Customer # 1002
privacy optout [] License #
Name SKANDA VALLISHAYEE
Existing CIF License State
Birth Dt 07/21/1987
ECOA INDIVIDUAL
Marital Status SINGLE vilitary Service
Language ENGLISH Identification Details o
i Active Miitary Duty
e Fee Passport # Effective Dt
B Issue Dt Order Ref =
i Expiry Dt Release Dt
Email i
| Nationglity LIBERIA LT
Addresses  Telecoms Employments Tradking Attrbutes
Address Information B vew | o Audt
o e~ Fit ¢ 5 Fresze FfiDetach | o Wrap ® : ‘ ‘ : ‘ :
5| Tools iw;e ‘Currenl Confirmed 1Ma\hng icnur\rrv %Addresi = }cw Istate 1Posml Address Type iStrEEt Pre
>| Setup Mo E [ B UNITEDSTATES  DURGIGUDI 4TH CRCRAMEY PUERTORICO NORMAL ADDRESS  NORTH =

3. For details on this screen refer Customer Service screen’s Customer Details tab section

in Customer Service chapter.
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8.8

8.9

8.9.1

Customer Service screen’s Transaction History tab

Open the Deficiency screen and load the account you want to work with. Click the
Transaction History tab to view the sections under it.

ORACLE’ . . . Bsignedinas DEMOSALES v Accessibiity g sgnout O
Financial Services Lending and Leasing

. Close
> DashBoard eI ER
*| Origination Results Customer Service: 20130800010028 Search Review Request (Pending: 0) i
>| Servicini

Y Account(s): VALLISHAYEE SKANDA Elyew | o audt
Collections Vew - Format~ | B Freeee [Detach | Jwep | @) © Current® Show Al Grou Folowup
LR ~ [company [Branch [Account = [Product Jcurrency | Pay OFf Amt| Amount Due [Status [Oldestouent |
T Wuso USHQ. 0130800010028  LOAMN VEHICLE (FR) LSD 8,57L53 856.37 ACTIVEDELQ 09/13/2013
Bankruptcy
Repossession
Befidency Summary Customer Service Account Detais Customer Detais Transaction History Pmt Modes Deficiency Collateral Bureal |
Reports Balances Transactions Payment Rating Due Date History Repayment Schedule Waork Orders
Producers
Vendors Balance Group
Balance Group Ton Period
@ Current Balance (©) Defidency Balance (5) Non-Performing Balance () Terminate Balance @ ITDJCTD @) ¥TD
View v Farmat + | [ Freeze  pRiDetach | ¢ wirap (50
| [Balance Type | Opening Balance | Posted| Paid Balance | Wiaived | Charge Off| Adjusted (9| Adjusted (4| |
.MVMIPWCWAL 0.00 10,000.00 1,486.14 0.00 0.00 0.00 0.00
INTEREST 0.00 13.86 13.86 0.00 0.00 0.00 0.00
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
j FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 0.00 0.00
[FEE PREPAYMENT PENAL™ 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE PERIODIC MAINTENZ 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RENTAL FEE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE REPOSESSIONff 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 0.00 0.00
= T I
Current Balance Total 8,513.86

For details on this screen refer Customer Service screen’s Transaction History tab section in
Customer Service chapter.

Customer Service screen’s Pmt Modes tab

Open the Deficiency screen and load the account you want to work with. Click the Pmt
Modes sub tab to view the sections under it.

ACH sub tab

If used, the ACH section displays information about automated clearing house and electronic
fund transfers.

To view the ACH information page

1. Open the Customer Service screen and load the account you want to work with.

Click Pmt Modes tab, then click ACH sub tab.

ORACLE’ . . . Bsignedinas DEMOSALES * Accessbiity g sgnout O
Financial Services Lending and Leasing

Close
>/ DashBoard DERcionoY e
>/ Origination Results Customer Service: 20130800010028 Search Review Reguest (Pending: 0) e
> Servicin:
L Account(s): VALLISHAYEE SKANDA Elyien | o audit
Collections Vew + Format~ | B Freece iDetach | clviep | @) © curent show Al Group Folom-up
LA _|company [Branch [account = [Product Jcurrency [ Pay Off Amt| Amount Due[Status [oldestpuent |
Tt Wuso usHQ 2013080000028  LOAN VEHICLE (FR) USD 8,571.69 856,37 ACTIVE:DELQ 09/13/2013
Bankruptey
Repossession
Defidency Summary Customer Service Account Detalls Customer Details Transaction History Pmt Modes Defidency Collateral Bureau |=
Bepoein AcH Coupen Card Details Post Dated Checks Payment Arrangement
Producers
Vendors ACH Information M w
View v Format+ | Ep Freeze  EfiDetach 1] wrap o)
|Bank Name |Routing = |status |startot |End Dt |pefault |account Type | Account Pmt Day | Pm

No data to display.

« . 3 L

ACH Information

GaRewm

Bank Name EndDt PmtDay
Routing # Defaut (1 Pmt Amt
Status Account Type Pmt Amt Excess
Start Dt Account £ PmtFreq
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8.10

For details on this screen refer Customer Service screen’s Pmt Modes tab section in
Customer Service chapter

Customer Service screen’s Deficiency tab

The Deficiency page enables you to record information about deficiency accounts i.e.
accounts that are no longer collectable. You can create and track specific details on the status
of the charged-off account for timely follow-up and analysis. You can also track each stage of
the deficiency process based on its follow-up date and record information using the Details
and Tracking sections.

The Add button enables you to create a new deficiency record with different start and end
dates. You can also use the Deficiency Details page to view the deficiency information. The
Current field in the Deficiency Details section indicates the current bankruptcy details.

Note

To view the balance of a charged off account, click the Transaction History tab on the Cus-
tomer Service screen, then click Balances. On the Account Details page’s Balance Group
section, click Deficiency. For more information on Deficiency Balance, see Balances sub
tab section in this chapter.

To enter deficiency details for an account

1. Open the Customer Service screen and load the account you want to work with.

2. Click Deficiency tab.

3. In the Deficiency Detail section, select the deficiency record you want to work with
-or-

Click Add to refresh the Deficiency page to create a new record.

ORACLE" . . Bsignedinas DEMOSALES = Accessbiity 1@ Sionout O
Financial Services Lending and Leasing

B Close
>| DashBoard Dehcney @
>| Origination Results Customer Service: 20130800010028 Search Review Request (Pending: 0) iy
>| Servicin

<2 Account(s): VALLISHAYEE SKANDA Elview | o Audt
Collections View + Format+ | Freeze ifiDetach wap | @) @ Current® show Al D) Group Follw-up
¥ Collections ~[company [eranch [account = [product |currency [ Pay OFF Amt| Amount Due |Status [oldest pue pt |
e Musot UsHQ 2013080000028  LOAN VERICLE (FR) LISD B8,571.60 856,37 ACTIVE:DELQ 09/13/2013
Bankruptcy
Repossession
Delacricy Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Deficiency Colateral Bureau =
Reports Deficiency Details dpadd | Pt | Hview | o2 aut
Producers 1 e i ) =
L Migw x| Format v | [ Freeze i Deta ap 0]
_|current |Followup Dt |Disposition [Type |comment |File Received Dt |Charge O Dt |Deficency End Dt |
| [T 12/31/4000 NEWLY RECEIVED
Deficiency Details

save andadd | [ seve andretum | Gagewm |

= current [ Comment

ﬂ *Folowup Dt | 12/31/4000 (B
* Disposition | NEWLY RECEIVED []
Type [=] File Received Dt &
Charge OFF Dt
Defidiency End Dt [6)
Tracking | View |« Audit

View = Format v | B Freeze i Detach ap i)
| 5ub Parameter |Parameter |vaiue
No data to display

For details on this screen refer Customer Service screen’s Deficiency tab section in
Customer Service chapter
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8.11 Customer Service screen’s Collateral tab

The Collateral page displays information regarding any assets associated with an account.
Collateral can be a vehicle, home, or something else, such as household goods. The Collat-
eral page contains the Home and Seller sub tabs. To view the collateral details

1. Open the Repossession screen and load the account you want to work with.

2. Click Collateral tab. The system displays the following screen:
If the account’s collateral is a vehicle, the Collateral page opens at the Vehicle tab:

ORACLE" . . Bsgnedinas  DEMOSALES »  Accessibiity 3 signout O
Financial Services Lending and Leasing

Close
> DashBoard DeBanty R
2| Origination Results Customer Service: 20130800010028 Search Review Request (Pending: 0) i
3| Servicin
< Account(s): VALLISHAYEE SKANDA Elview | o sudt
Collections View ~ Format~ | [P Freeze  5f Detach irap B © current® show Al © Group Folow-up
HEL T ~ [Company [Branch [Account = [Product Jeurrency | Pay Off Amt| Amount Due [Status [oidestouent |
Collectons Wusor usHg 20130800010028  LOAN VEHICLE (FR) USD 8,57L.69 856.37 ACTIVE:DELQ 09/13/2013
Bankruptcy
Repossession
Defidency Summary Customer Service Account Details Customer Detais  Transacton History Pt Modes Deficency Collateral Bureau E
Reports Vehicle  Seler
Producers
Vendors Vehicle B view
View = Format + | B Freeze i Detach W
| |primary |Asset # |status |asset Type [tdentification = | Vear | Age |Model |Condition |Asset Gass |
| I 1002 AcTIvE 6522523 10 CAMRY 6000 NEW
‘ m b
Vehidle
aRetun
4
primary (] Registration # 98798798 Charge 0.00
Asset #1002 Make TOYOTA ==
Status ACTIVE Body 2012 e
AssetType Desaription 1TOYOTA CAMRY 2012 Country US
Identification # 6522523 Gty
Usage Details
1 State
a Start 0.00 Address #
Model CAMRY Base 0.00 5
Condition GOOD Extra 0.00
AssetClass NEW Totsl 0.00
SubType CAR
Valuation  Tracking
Value B view
View v Format+ | B Freeze  {fiDetach (5]
|current |source |Edition |Valuation Dt |Supplement | Base | Usage| Retail | Addons (+)|  Usagew
| 1 KELLEY INTERFACE 8/13/2013 0.00 0.00 0.00 0.00
2| WEP 7 = »
>/ Tools
> setup &

— If the account’s collateral is a home, the Collateral page opens at the Home tab.

— Ifthe account’s collateral is neither a vehicle nor a home, the Collateral page opens
at the Other Collateral.

For details on this screen refer Customer Service screen’s Collateral tab section in Customer
Service chapter

8.12 Customer Service screen’s Bureau tab

The Customer Service screen Bureau page enables you to view credit bureau reports
associated with the account that were pulled during servicing for the account. You can also
use the Bureau page to create and pull additional credit bureau reports and view the results

as a text only file.

To view an existing credit bureau report
1. Open the Customer Service screen and load the account you want to work with.
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8.13

8.13.1

2. On the Customer Service link bar,

ORACLE’
Financial Services Lending and Leasing

click Bureau.

Bsignedinas DEMOSALES v Accessbiity 3 Signout O

s Close
>/ DashBoard DEpceacy, EE
>/ Origination Resuts Customer Service: 20130800010028 Search Review Reguest (Pending: 0) =
>| Servicin

s Account(s): VALLISHAYEE SKANDA Bl vew | o audt
Coleptte: Ve~ Fomat~ | B2 Freme fibetach | wrep | @) © Cument show Al©) Group Folow-up
V' Collections " [company |Branch [Account = [Product | currency | Pay Off Amt| Amount Due |Status |OidestDue Dt |
ol e Wusor UsHg 20130800010028  LOAN VEHICLE (FR) USD 8,571.69 856.37 ACTIVE:DELQ 09/13/2013
Bankruptey
Repossession
Defidency Summary Customer Servics Account Detais Customer Detais ~ Transaction History Pmt Modss Deficency Colateral Bureau =
RETE Bureau Details dpadd | Ledt | [Slven | o au
e IMPORTANT: Access to credit reporting agency systems is for authorized users and only for permissible purposes, Unauthorized access is prohibited under the Fair Crecit Reporting Act and is punishable by a $2500 fine:
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| Fomat~ | B Freeze HfiDetach | ofl Wrap ®
| | | | | | |credit Bureau |
| I | |
| e ‘Eureau ‘ #/status [t [Report fvacr ‘ ApTnc
| | 1 10f13/2015 s
e m___ d
Bureau Details
1
Create Requsst | GaRetum
New Request
* Customer *Buresu
Spouse | =] *Report [ [2]
Applicant/Customer Detail
View v Format v | [ Freeze Pl Detach [0
[Type |First Name [z |Last Name [status [rthot [ssm |suffix | address Type Country
No data to display.
< i v
Bureau Report
View v Format~ | Ep Freeze  EfiDetach ol Wrap W & printReport
[Text |
— No data to display.
| Tools
> Setup =

For details on this screen refer Customer Service screen’s Bureau tab section in Customer

Service chapter.

Review Request

The Review Requests page is primarily a workflow tool used to flag an account or an

application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:

e Reviewing a request

e Sending a review request

e Responding to a review request
e E-mailing a Review Request

e Closing a review request

Note

Review Request page in the Servicing master tab.

You can complete the above tasks for an Account Review Request using the

To complete the above mentioned tasks for an Application Review Request, use the

Review Request page available in the Origination master tab.

Review Requests Tab

The Review Requests page contains the following sections:
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e Query Section

e Action Section

e Email Section

e Review request records
e Comments Sections

Query Section

The Query section enables you to filter records based on any of the following:

Query o

Options Descriptions

Originator Displays the records of all the active review requests you created.

Receiver Displays the records of all the active review requests you received.

Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.

View All Displays all the review requests records you sent and received,
both active and closed.

Note

By default, records are displayed based on the priority levels. i.e. high, normal or low.

Action Section

The Action section enables you to send, respond or close the review request.

Action Options Descriptions

Open Application | Opens the application details page to review the request. (if you
open it from origination it's application and if from servicing den
account)

Send Request Sends a review request to another Oracle Financial Services Lend-
ing and Leasing user.

Send Response Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

Close Request Changes the status of the review request to CLOSED and removes
its record from the Review Request page.

Note: You can view review requests with a CLOSED status by
selecting ‘View All' in the ‘Query’ section.
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Email Section:

The Email section enables you to send an email to either the originator or the receiver of the
review request.

Email Descriptions
Options P
Originator Sends an email of the review request information to the person listed in
the Originator column on the Review Request page.
Receiver Sends an email of the review request to the person listed in the
Receiver column on the Review Request page.
Note

The email recipient cannot respond or reply to e-mails with the email system.

Comments Sections

The Comments section enables the originator or receiver to specify the additional information
that needs to be sent with the request.

Comments i

Descriptions
From
Originator Displays comments specified by the originator of the review request at
Comment the time of creating a request.
Receiver Displays comments specified by the receiver of the review request at
Comment the time of reviewing a request.
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8.13.1.1 Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing DashBoard

window.

ORACLE" . - Bsignedinas DEMOSMLES ~ Accessbiity 3 Sgnout ©
Financial Services Lending and Leasing
e!
pashBoard DashBoard (3] Qlose
7 DashBoard |
S | Origination | Setup | Admin
Users Productivity My User Queues | | Product Expiring in Next One Month Critical Batch Job Status
HEEmInIEE [Desaription [count [} |_Iproduct [End Date | [Batch 30b Status
Producer Analysis No data to display. No data to display. o data to display.
My Pending Review Requests By Applications
|App 2 |Pricrity
Mo data to display
My Pending Review Requests By Priority
|Prierity |count |
Mo data to display
J ~| Servicing | Producer | vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|queue Description [count | |status Count | |status |count
N data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Description |count | Vendors Expiring in Next One Month
No data to display. Producers Expiring in Next One Month |company Name: |End Date
|Producer |End Date | | o data to display.
My Pending Review By A No data to display
|ace = |priority |
Mo data to display.
My Pending Review Requests By Priority
priority |count |
>| Origination No data to display.
2| Servicing
2| Collections
> WFp
2| Tools
2| Setup
el

To review requests

1. On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab.Under Customer
Service screen, click the Review Requests tab.

2. In the Query section, click Receiver.

In the Review Request record, the system displays all open review request you have re-

ceived.
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Bsignedinas  DEMOSALES » Accessbilty "3 Sinout ©

>| pashBoard
>| Origination
Servicing
¥ Servidng
Customer Service
Seauritization
Transaction Authorizatior
PostDate Checks
Escow

Customer Service

Results Customer Service Search

Review Requests
Query
view [
Al
Freeze  fi Detach

@ Originator (&) Receiver () Both
View  Format~ | Ep

Criginator [priority

Review Request (Pending: 0)

Action
(] Open Account [ Send Request
Receiver |Account #

[ Send Response

(3] Close
Ak add | Fedt | [Fview | 2 audt
Email
% Close Request 5 Receiver
Status Date

Account Documents
Collateral Management
Reports
Producers
Vendors

¥ Batch Transactions

Advances
Payments
Fees
7 Interfaces
AP Transactions
6L Transactions
Card Transactions
Conversion Accounts

4

Mo data to display.
T

Review Requests

Originator
Priority
Receiver

Originator
Comment

e

Account
Reason

Recsiver
Comment
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3. Inthe Review Request record, select the record you want to view and click View.The
following screen is displayed.

ORACLE Bsignedinas DEMOSALES ~ Accessbiity @ Sionout O
Financial Services Lending and Leasing
Close
—— ST EE
V' DashBoard Results Customer Service: 20130100011594 Search Review Request (Pending: 0) =
DashBoard
Users Productivity Review Requests dadd | St | Evew | o suon |
System Monitor Query Action Email
Producer Analysis - : — e — _ I — —
® Originator (7 Receiver () Bof al openaccount | [ SendRequest f: Send Response [3& Close Request Originatar Receive;
View = Format~ | B Freeze i Detach wrap [
__ loriginator |Priority [Receiver _____ |account= |Reason __ (e [ad || 3
| DEMO SALES AGENT HIGH DEMO SALES AGENT 20110800010682 REVIEW ACCOUNT NEW o |
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010816 REVIEW BALANCES nEw 10/
DEMO SALES AGENT HIGH DEMO FUNDER 20110800010616 REVIEW TRANSACTIONS nEw 10/
DEMO SALES AGENT NORMAL DEMO FUNDER 0120500010824 REVIEW BALANCES NEw 10/
Review Requests
arewm
- DEMO SALES AGENT Account = 2011080010682
4 v HiGH Resson REVIEW ACCOUNT

- DEMO SALES AGENT

4. For the selected Review Request record, view the following information:

Fields Descriptions

Originator The user id of the request originator.

Priority The request priority: HIGH, NORMAL, or LOW.

Receiver The recipient of the request.

Account # The account number which needs review.

Reason The review reason.

Status The request status.

Date The date and time when the request was created.

Originator Comment | The comment by the originator which creating a
request.

Receiver Comment The comment by the receiver after reviewing a
request.

Note

If you click Open Account, system loads the account in the review request and displays
the Account Details page.

8.13.1.2 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link.Click Review Requests tab.

2. In theReview Requests page in the Query section, select Originator.

8-15 ORACLE



3. Click Add to create a new review request. The following screen is displayed:

ORACLE" BsSignedinas DEMOSALES v  Accessbiity @ Sgnout O
Financial Services Lending and Leasing
Sales Lead Customer Service (38 Glos=
Reaits Customer Servize Search Review Request (Pending: 2) =
Review Requests & Add | 7 Edit =] view <7 Audit
Query Action
riginator () Recaiver o Ve = s sponse - i
@ Originator ) R > Both o openAccount | [ SendRequest | | [ SendResponse | [ Close Request Rec
View v Format+ | B Freeze  fiDetach - o
_[originator [Priority = s [T [Status Joan ||
10/
DEMO SALES AGENT HIGH DEMO FUNDER 201108000 10615 REVIEW TRANSACTIONS NEw 19/
DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES = 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 201108000 10852 REVIEW ACCOUNT WAITING FOR RESPONSE 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010515 REVIEW BALANCES WAITING FOR RESPONSE 10/
»
Review Requests
Bl seve nd Add | [ Save AndRetun | GaRetun
il =
=l
R
Comment

4. In the Priority field, select the priority of the review request: High, Normal, or Low.

Note

This Priority field helps the recipient in responding to requests. It does not affect the order
in which messages are sent or received.

5. In the Receiver field, select the person you want to receive the message.

6. Inthe Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.

7. Inthe Reason field, select the purpose for the review request.

8. Inthe Originator Comment field, specify any additional message you want to send along
with the review request.

9. Click Save And Add/Save And Return.

The review request is created and the Send Request button is enabled in the Action sec-
tion.

ORACLE Bsignedinas DEMOSALES *  Accessbiity 1@ Signout ©
Financial Services Lending and Leasing
>/ DashBoard salesLead Customer Service (3§ Close
»| Origination Results Customer Service Search Review Request (Pending: 2) o
Servicin <
. Review Requests dpadd | Zedt | View | o Audt |
S
SSXEw Query Action Email
Customer Service -
Seauritizaton @ Originator (3 Receiver @ Botn V= L == b gequest Send Response | [ Close Request 3 Ori g Receiver
Al ~ (i) Information ]
Transaction Authorization Frie
view ~ Format~ | Ep Freeze i Detach &
Post Date Checks T Request Processed Successfully. - T T
|originator [prierity [Account = |Reason |status |t
Escrow Transactions 4 i |=
Account Documents oo saes s IohHA)- ok | 200 s e i
DEMO SALES AGENT HIGH UEMU SALES AGENT - 2011000010682 WAITING FOR RESPONSE 10/
Collateral Management
Repats DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010816 WAITING FOR RESPONSE 10/
Protiess DEMO SALES AGENT HIGH DEMO FUNDER 201108000106 16 REVIEW TRANSACTIONS WAITING FOR RESPONSE 10/
« il v
Vendors
7 Batch Transactions
Advances
Payments
Origiator Recsiver
Fees o
Comment Comment
¥ Interfaces
AP Transactions
GL Transactions ﬂ
Card Transactions
Conversion Accounts

10. In the Action section, click Send Request.

The system sends your request to the recipient’s, where it appears on the My Pending
Review Request window in DashBoard with the status SENT TO ORIGINATOR.
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8.13.1.3 Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in the My of
Pending Review Requests By Priority section in DashBoard with the number of unseen
messages. In the following example, one review request is waiting on the Review Request
page.

ORACLE HAsignedinas DEMOSALES + Accessbiity g Signout O

Financial Services Lending and Leasing

DashBoard Customer Service DashBoard 3 Close
V DashBoard]
iR | Origination I Setup ~| Admin
Users Productivity My User Queues product Expiring in Next One Month Critical Batch Job Status
Syptom Martor [Description [count [} | [product |End Date | [Batch 30b Status
Producer Analysis No data to dispiay. No data to display. No data ta display.
My Pending Review Requests By Applications
|ape = [Priority |
Mo data to display
My Pending Review Requests By Priority
|Priority |Count
No data to display.
4 | Servicing | Producer | Vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Description |count | |status |count | |status |count
No data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Deseription |Count: | Vendors Expiring in Next One Month
Ho data to display. Producers Expiring in Next One Month |Company Name: |End Date |
|Producer |End Date | | No data to display.
My Pending Review By A Ne data to display.
|acc = |priority |
20110800010682 HIGH
My Pending Review Requests By Priority
|priority |Count
>| Origination HIGH 1
2| Servicing
3| Collections
> WFP
>| Tools
2| Setup

To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.Click Customer Service
link.If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in the Review Request record.

2. Inthe Review Request record, select the record you want to view and click View.

oOoRACLE Bsignedinas DEMOSALES v Accessbiity @ Signout ©
Financial Services Lending and Leasing
Close
fmr—— Customer Service g
 DashBoard Results Customer Service: 2013010011554 Search Review Request (Pending: 0) 2
Dashegard
Users Productivity Review Requests Fradd | Ledt | Byen | o st |
System Moritar Query Action Emai
Producer Analysis _ =
@ Originator () Receiver ©) Both Qi openAccount | [ Send Request | Send Response [ Close Request. 3 Recaiver
View ~ Format~ | B Freeze ffiDetach | of wrap &
" [orionator [Recever [Account = [Reasen [status [Datl ||
[l o0 SALES AGENT DEMO SALES AGENT 2011080000882 "REVIEW ACCOUNT new %7 |
DEMO SALES AGENT DEMO SALES AGENT 20120500010816 REVIEW BALANCES = 10/
DEMO SALES AGENT DEMO FUNDER 20110800010616 REVIEW TRANSACTIONS =y 10/
DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES nEw 10/
Review Requests
Gagetn
Criginator DEMO SALES AGENT Actount # 20110800010682
& Priorty HiGH Resson REVIEW ACCOUNT
DEMO SALES AGENT
Receive
nnnnnnnnnn

3. Click Open Account.

The system loads the account on the Customer Service screen and displays the Account
Details page.
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4. Perform the requested task on the review request on the account.Click Review Request
tab and selecting the request, click Edit.Specify your response in the Receiver
Comment field.Click Save And Return.

ORACLE Bsignedinas DEMOSALES ~ accessbilty @ Sionout O

Financial Services Lending and Leasing

5.

Results Customer Service: 0110800010652 Search Review Request (Pending: 0)

Review Requests | e
Query

In the Action section, click Send Request.

The system sends your response to the originator, where it appears on the Review Re-
quest page with the status RETURN TO ORIGINATOR.

The recipient can view the sent response by clicking Receiver or View All in the Query
section. (The request has a status as RETURN TO ORIGINATOR.)

Back on the originator’'s Review Request page, the message appears when Originator is
selected in the Query section. The request has a status as RETURN TO ORIGINATOR.

Note

Select Close Request in the Action section to remove the message from the Review Re-
quest section.

8.13.1.4 E-mailing a Review Request

While The system updates the My Pending Review Requests By Priority section in the
DashBoard to notify you about the new requests, you can also e-mail a review request to both
the originator and a receiver, as applicable. The system will use the e-mail address recorded
in the User Definition section in the User page.

Note

E-mail addresses must be recorded for both the originator and receiver for this feature to
work.

To e-mail a review request

1.

o M 0N

On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.
Select the request you want to e-mail in the Review Request section.

In the Email section, click Originator to send the message to the person listed in the
Originator field.

_o r_
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Click Receiver to send it to the person listed in the Receiver field.

The system emails the details of the selected record to the e-mail address recorded in the
user setup.

8.13.1.5 Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from the Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.

Select the request you want to close in the Review Request section.

o > 0D

In the Action section, click Close Request.

The system assigns the request the status of CLOSED and removes it from your Review
Request record.

ORACLE" . . . A signedines DEMOSALES = Accessbiity 8 signout O
Financial Services Lending and Leasing

+] DahBoard Customer Service [3€]Close

>/ Origination Results Customer Service: 20130100011534 Search Review Request (Pending: 0)
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Action Email

o i Open Account | [ Send Reguest S SendResponce [ Close Request 7 Originator 7 Receiver
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Originator |priority |Receiver |Account # |Reason Status |pati
Escrow Transactions = i 2
[ oMo SALES AGENT HIGH 'DEMO SALES AGENT 2010800010682 REVIEW ACCOUNT NEW 10/

DEMO SALES AGENT NORMAL DEMO FUNDER 20120500010824 REVIEW BALANCES NEW 10/
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Customer Service
Seauritization @ Originator (%) Receiver (%) Both

Account Documents
Collateral Management
Reports
Producers
Vendors

7 Batch Transactions

Origiator Receiver
Advances =

Comment Comment
Payments
Fees

V Interfaces
AP Transactions
6L Transactions J
Card Transactions
Conversion Accounts

Note

You can review closed accounts anytime by selecting View All in the Query section.
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9.1.1

9. Tools

Depending on the type of product you are working with during origination, the Tools screens
enable you to calculate the following:

e Payment

e Interest Rate
e Term

e Loan Amount

Provided or Imported information can then be transferred to complete fields on the Request
tab of the Underwriting section and on the Contract section of the Funding section.

Loan Calculator

The Loan Calculator page calculates the payment amount, term, interest rate, loan amount,
amortization schedule and allows for the printing of a report. You can use the Loan
Calculator section to view the amortization schedule of the loan.

This screen is similar to the Loan Calculator screen opened from Underwriting or Funding
screens; however, calculators opened from Tools master tab are standalone and do not link
calculations or loan information to any specific application.

e |Interest Rate
e Term
e Loan Amount

Calculating Loan Payments

The Calculate Payment mode on the Loan Calculator window’s Loan Calculator calculates
the standard payment based on the information you provide, such as the amount financed,
terms, and interest rate. The Calculate Payment mode calculates the standard payment
based on the information you provide, such as the amount financed, terms, and interest rate.

Note

Click Initialize in Loan Calculator screen to clear (or ‘refresh’) the Loan Calculator
screen at any time.
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To calculate a loan payment

1. Click Tools —Tools —Loan Calculator.

ORACLE" : . B signedinas DEMOSALES ~ Accessiviity 1 Signout O
Financial Services Lending and Leasing
T Loan Calculator 3 Close
>/ Origination Loan Calculator Flexible Repayment Options Amortization Schedule
>| Serviciny
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ot L . e * Flexible Repayment
TV Ac | Start Dt Basis | EFFECTIVE DATE .
Lease Calculator * Contract 0t [ 10/21/2013 | B Interest Anie0.00 E Alovied
Vehicle Evaluatol * First Pmt Dt [ 11/21/2013 | (B Finance Charge 0.00 Accrual Start Days | 0 Type UNDEFINED
*Term| 0 Total of Pmts 0.00 Rate Extendable Balloon
o Final Pmt Ant 0.00
Maturity Dt 10/21/2013 ) * Rate [0.0000 THT
* Amt Financed | 0.00 Calculator Options AP 0.0000
= PrePaid Fees | 0.00 * Biling Cycle | MONTHLY [=] —
* Financed Fees | 0.00 = Baloon Method | N PMTS [=] Calendar Days 0
LoanAmt 0.00 * necrual Base Method | ACTUAL/ACTUAL [=] Interest 0.00
* Balloon Pt Ant. 0,00 * Tie Counting [ ACTUAL DAYS =
Method
4
* Instaliment Method | EQUATED PAYMENTS [

Skip Months Jan

« (T ’

| Setup

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2. In the Parameters section, select Calculate Payment.

3. Click Initialize and maintain the following fields.

Field:

Do this:

Loan Details Section

Product Category

Select the category as Standard for the conventional loan product
and Islamic for the Islamic loan product. This field will be enabled
only if the product is selected as IJARAH Home loans.

Contract Dt

Specify the contract date. The system displays current date as the
default value.

First Pmt Dt

Specify the first payment date. The system displays the date one
month from today as the default value.

Term

Specify the number of payments.

Maturity Dt

View the maturity date. This is always the term in the billing cycle
added to the first payment date.

Amt Financed

Specify the amount financed.

PrePaid Fees

Specify the prepaid fees, if any exist.

Financed Fees

Specify the financed fees, if any exist.

Loan Amt

View the estimated loan amount: the amount financed plus the
prepaid fees.

92 ORACLE



Field:

Do this:

Balloon Pmt Amt

Specify the balloon payment amount, if any exist.

Payment/Finance Charge

Pmt Amt

View the payment amount.

Interest Amt

View the profit amount.

Finance Charge

View the finance charged.

Total of Pmts

View the payment amount.

Final Pmt Amount

View the final payment amount.

Calculator Options

Billing Cycle

Select the payment frequency.

Balloon Method

Select the balloon method.

Accrual Base Method

Select the accrual base.

Time Counting
Method

Select the time counting method.

Installment Method

Select the installment method: EQUAL PAYMENTS or FINAL
PAYMENT DIFFERS.

Note: For more information, see the Instalment method section in
this chapter.

Bill Method Select the billing method as either LEVEL, PERCENTAGE OF
PRINCIPAL PLUS INTEREST, INTEREST ONLY, FIXED PRINCI-
PAL PLUS INTEREST, PERCENTAGE OF OUTSTANDING BAL-
ANCE.

Calendar Method Select the calendar method as ‘Hijri’ or ‘Gregorian’ for this loan

contract. This field will be enabled only if the product category is
selected as Islamic.

Accrual Start Dt
Basis

Select to define the start date from when the interest accrual is to
be calculated for this loan instrument.This field will be enabled
only if the product category is selected as Islamic.

Note:

If you select the Effective Date, then the interest is calculated
from the Contract date.

If you select the Payment Date, then the interest is calculated
based on (first payment date minus one billing cycle).

Accrual Start Days

Select the actual date from when to start interest accrual

for loans is to be calculated. This field will be enabled only if the
product category is selected as Islamic.

Rate
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Field: Do this:
Rate Specify the interest rate.
APR View the system calculated the Annual Percentage Rate.

First Period section

Calendar Days

View the number of calendar days between the contract date and
the first payment date. The calendar days will differ based on the
calendar method selected.

Interest

View the profit accrued for the calendar days.

Repayment Options section — If this calculation involves a Flexible Repayment
Schedule, complete this section

Flexible Repayment
Allowed

If selected, indicates that this calculation involves flexible repay-
ment.

Type

Select the flexible repayment schedule you want to use from the
drop-down list. You can select one of the following:

e SKIP PERIOD

o USER DEFINED

o UNDEFINED

o GRADUATED PAYMENT
o EXTENDABLE BALLOON

Extendable Balloon

Max Term

Specify the maximum number of terms for the extendable balloon
payment.

Instalment Methods

e Equal Payments: If you select Equal Payment option, then the repayment amount will
be equal for all installments including the final installment.

e Final Payment Differs: If you select Final Payment Differs option, then the final
repayment amount may be slightly more or less than the outstanding loan amount due
to precise rounding calculations. The final payment amount will be equal to the
outstanding loan amount.

e If you select SKIP PERIOD, select the months where repayment needs to be skipped in
the Skip Months section.

Note

When completing Frequency fields, please note the following:

— Biweekly in the system means ‘once every two weeks’ and not ‘twice a week'’.

— Bimonthly in the system means ‘once every two months’ and not ‘twice a month’.

For more information, see the appendix Payment Amount Conversion.
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9.1.2 Flexible Repayment Options Tab

1. Click Flexible Repayment Options tab.

ORACLE Dsignedinas DEMOSALES v Accessbity 3 signout O
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Origination Loan Calculator Flexible Repayment Options Amortization Schedule

Repayment Schedule
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|
No data to display.

Payment Change Schedule

View~ Format~ | 5 Freeze i Detach Wrap W A Cancel Save | 3¢ Clear Table
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2. If you selected USER DEFINED, complete the Repayment Schedule section in the
Flexible Repayment Option tab.

Field: Do this:
Seq Specify the sequence number of the repayment schedule.
Pmt Amt Specify the repayment amount borrower agreed to pay during

the schedule.

# of Payments Specify the number of payments borrower agreed to pay for
stated repayment amount during this schedule.

Generated View if the repayment schedule is generated.

3. If this calculation involves a Flexible Repayment Schedule, complete the Repayment
Options section.

e If you select GRADUATED PAYMENT, complete the Payment Change Schedule
section.

Field: Do this:

Seq Specify the sequence number in which the repayment is calculated.

Note: This prioritizes the calculation.

Option Type Select the repayment option type:
STEP UP, STEP DOWN, and BULLET.

Frequency Select the frequency of payment. The default value is TERM.
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9.1.3

Field:

Do this:

Period Specify the loan period.

# of Adj. Specify the number of times the STEP UP, STEP DOWN, or BULLET
needs to happen.

Value Specify the value. For STEP DOWN, value ranges from 1 to 99. For

STEP UP, value ranges from 1 to 990. For BULLET, value ranges
from 1 to 99999999.

4. After you specify all the required information click calculate. The system computes the

payme

nt change schedule and populates the Repayment Schedule section.

When you fund the loan application, the system copies the repayment schedule information

to the loan

account on the Customer Service window where it appears in the Repayment

Schedule section.

Amortized Schedule

To create an amortized schedule
1. Click Amortize Schedule.
2. Click Amortize.

ORACLE’

B signedinas  DEMOSALES ~ Accessiiity 3 Signout O

Financial Services Lending and Leasing

>/ DashBoard
Origination

7 Orignation
Sales Lead

simple Applicatio

v
>| Servicing

>| Collections

> WP

>/ Tools

>/ Setup

Loan Calculator [3] Close
Loan Calculator Flexible Repayment Options Amortization Schedule

Amortization Schedule

View v Format v | Freeze i Detach Wrap W 8% Amortize

1 seapm ot 1 Pt At Prncpal At | Inerest Amt]| alance At
No data to display.

3. The system uses the calculated payment data to complete the Amortization Schedule
section and displays the following information:

Field: View this:

Seq Payment number.
Pmt Dt Payment date.
Pmt Amt Payment amount.
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9.14

9.1.5

Field: View this:

Principal Amt | Component of the payment amount allocated towards reduction
of the principal balance.

Interest Amt | Component of the payment amount allocated towards reduction
of the interest balance.

Balance Amt | Remaining principal balance.

Calculating Interest Rates

The Calculate Interest Rate mode back-calculates the interest rate and the APR using the
amount financed, standard payment, and terms. It also provides the amortization schedule of
the loan.

To calculate an Interest Rate
1. Click Loan Calculator tab.
2. In the Parameters section, select Calculate Interest Rate.

3. Specify the required information. (Refer the section Calculating Loan Payment in this
chapter for more information.)

4. After you specify all the required information click calculate.The system computes the
payment change schedule.
You can perform the following activities when the Interest Rate is calculated:

e Creating an amortized schedule of payments (Applications window)
e Copying the Interest Rate Calculations to the Decision tab (underwriting)
e Copying the Interest Calculations to the Contract tab (funding)

Calculating Term

The Calculate Term mode back-calculates the term and the APR using the amount financed
and standard payment. It also provides the amortization schedule of the loan.

To calculate an Interest Rate
1. Click Loan Calculator tab.
2. In the Parameters section, select Calculate Term.

3. Specify the required information. (Refer the section Calculating Loan Payment in this
chapter for more information.)

Note

Depending on the selected parameter, the system enables or disables the fields.

4. After you specify all the required information click calculate.
The system computes the payment change schedule.
You can perform the following activities when the term is calculated:

e Creating an amortized schedule of payments (Applications window)
e Copying the term calculations to the Decision link (underwriting)
e Copying the interest calculations to the Contract link (funding)

&7 ORACLE



9.1.6

9.2

The system will use this information during the funding process when you select an
instrument.

Calculating Loan Amount

The Calculate Loan Amount calculates the loan affordability of a customer based on the
term, payment amount, and the rate quoted.

To calculate an Interest Rate,
1. Click Loan Calculator tab.
2. In the Parameters section, select Calculate Loan Amount.

3. Specify the required information. (Refer the section Calculating Loan Payment in this
chapter for more information.)

Note

Depending on the selected parameter, the system enables or disables the fields.

4. After you specify all the required information click calculate.
The system computes the payment change schedule.
You can perform the following activities when the Interest Rate is calculated:

e Creating an amortized schedule of payments (Applications)
e Copying the loan amount calculations to the Decision link (underwriting)
e Copying the loan amount calculations to the Contract link (funding)

Vehicle Evaluator

The Vehicle Evaluator screen allows you to calculate the value of a vehicle.

You can use the Vehicle Evaluator screen to calculate the value of either a vehicle you are
entering as the new collateral or the vehicle currently listed as the application’s collateral

Note

If you want to clear (or “refresh”) the Vehicle Evaluator page at any time, click Clear.
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To calculate a vehicle value

1. On the Oracle FLEXCUBE Lending and Leasing Suite home page, click Tools —Tools

—Vehicle Evaluator

ORACLE
Financial Services Lending and Leasing

Bsignedinas  DEMOSALES v Accessibiity @ Signout O

>/ DashBoard Vehicle Evaluator
>| Origination
>| Serviding Parameters
>| Collections
=it Vehidle Evaluator

Tools
Asset | NEW COLLATERAL = Identification #

v Tools
Valuation S
Loan Calculator S =]
Lesse Calculstor Period =]

Vehicle Evaluator Region

Vehicle Evaluator valuation Vehicle Evaluator Attributes
Valuation
Total Value

MSRP
Total
Usage

| Setup

[3¢] Close

8 Intiakze | ] Evaluate | g Clear | [ Re-caluiate |
<ar

(ARl

N

In the Vehicle Evaluator section, use the Asset field to select the vehicle you want to

appraise. This can be either NEW COLLATERAL or a vehicle entered on the Collateral

link.

3. Inthe Vehicle Evaluator section, click Initialize. The system completes the Valuation

Source, Period, and Region fields.

4. |If needed, you can change the default contents of the fields in the Vehicle Evaluator.

5. Ifyouselected a vehicle from the Collateral link in step 3, information from the Vehicle
section appears in the VIN and Vehicle sections on the Vehicle Evaluator page.

6. Ifyou selected NEW COLLATERAL in step 3, complete the ldentification # in the VIN

block

_0 r'_

Complete the fields in the Vehicle section.

7. In the Vehicle Evaluator section, click Evaluate.
If you completed the VIN section, the system searches for the value of that vehicle

with that identification number, then completes the Vehicle Evaluator page with
information about that exact match.

— If you completed the Vehicle section, the system searches for the value of a vehicle

matching that description.

— In either case, the system displays the following information about the vehicle:

— In the Vehicle section, view the returned information:

Field: View this:

Year The asset year.

9-9
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Field: View this:

Make The asset make.

Model The asset model.

Body The asset body style.

Usage The asset usage or current mileage.
Weight The asset weight.

In the Valuation (Total Value) block, view the returned information:

Field: View this:

MSRP Manufacturer’s suggested retail price value of the asset.
Total Total value of the asset.

Usage Adjusted usage value of the asset.

In the Base and Attribute Value section, view the returned information:

Field: View this:

Base Retail Total retail value of the asset.

Base Loan Base loan value of the asset.

Base Trade Base trade value of the asset.

Retail Retail value of the asset attributes.
Loan Loan value of the asset attributes.
Trade Base trade value of the asset attributes.

In the Attributes section, view the following information:.

Field: View this:

Attribute Asset attribute.

Retail Attribute retail value.

Loan Attribute loan value.

Trade Attribute trade value.

Standard Standard indicator. If selected, indicates that the attribute is a standard.
Package Incl | If selected, indicates that the attribute is inclusive.

Selected If selected, indicates that the attribute is selected.
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Note

If you want to re-calculate the values in the Total Value and Base and Attribute Value
section using other data, make changes to the desired fields in the Valuation Source field
and VIN and Vehicle sections, then in the Vehicle Evaluator section, click Recalculate.

The system updates the values in the Total Value and Base and Attribute Value sec-
tions.

8. Ifyou choose, use the Attributes section to select or clear the Selected box for attributes
of the vehicle. This automatically updates the values in the Total Value and Base and
Attribute Value sections. (Note: Attribute amounts within brackets reduce the amount in
the Totals field in the Total Value section.)

To copy the calculated value to the Collateral link
1. Complete the following steps in the section To calculate a vehicle value.

2. In the Vehicle Evaluator page, click Copy to Asset.

The system uses the calculations on the Vehicle Evaluator page to complete the Valuation
sub page on the Collateral link. Any pre-existing collateral is no longer the primary collateral.
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10. Oracle Financial Services Lending and Leasing
Suite Reports

During the day, or at the end of the day, you may want to retrieve information on any of the
several operations that were performed during the day in your financial institution. You can
generate this information in the form of reports in Oracle Financial Services Lending and
Leasing. You can specify the values in the Report Parameters section and generate a report

using that information.

Navigation to Reports

On the Oracle Financial Services Lending and Leasing home page, click

Collection —Collection —Reports.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas DEMOSALES ~ Accessbiity 3 signout ©

»| DashBoard Bepart:
»| Origination Repors
2| servicing View + Format+ | B | [1]Fresze SfiDetscn
Collections [Description
7 Collections | | ACCOUNT PAYABLE(ORIGINATION)
Collections COLLATERAL TRACKING LOG
Bankruptcy CREDIT BUREAL REPORT
Repossession FUNDED CONTRACTS LEASE
Deficency FUNDED CONTRACTS LINE
Reports FUNDED CONTRACTS LOAN
Producers NUMBER OF CREDIT APPLCATIONS ENTERED BY USER

NO OF CREDIT APPLICATION IMAGES BY STATUS
PRE FUNDING CONTRACTS LEASE
PRE FUNDING CONTRACTS LINE

Vendors

Report Parameters

10.1 Bankruptcy Log

This collection report lists bankruptcy

Parameters:
e Company/Branch

View > Format~ | B Freeze  iffiDetach Wirap
|Description |Defaultvalue
[ From Moy
i TO MMDD/YYYY
REPORT FORMAT

B  £3RunReport
&y
[

accounts.

Example of the Bankruptcy Log report

Report: Bankruptcy Log
Date: 10/9/2013 16:14 PM

[H Close

[ moduie
ORIGINATION -
ORIGINATION
ORIGINATION
ORIGINATION
ORIGINATION
ORIGINATION
ORIGINATION
ORIGINATION
ORIGINATION
ORIGINATION -

oRACLE

Financial Services Lending and Leasing

;2 US01
TSHQ
ALL AMOUNT ARE IN USD
Type Disposition Account # Customer Balance Bankruptcy File Rcvd Follow-up
Date Date Date
CHAPTER 13 NEWLY RECEIVED 20130800012470 CCERASTOSTIGMA 100,041.58 12/31/4000
JOHN

Type Count: : 4 Type Total: 100,041.58

CHAPTER 7 NEWLY RECEIVED 20130500011251 PHC TEST 9,262.18 05/15/2013 05/15/2013 05/22/2013

CHAPTER 7 NEWLY RECEIVED 20130100012526 PARTNER 103,250.00 08/07/2013 08/06/2013 08/07/2013

FRANCHICE

Type Count: 2 Type Total: 112,512.18

UNKNOWN NEWLY RECELVED 20130800012462 WASHINGTON 45,734.83 08/06/2013 08/06/2013 08/06/2013

BANKRUPTCY TYPE DENZEL

Type Count: X Type Total: 45,734.83

NEWLY RECEIVED 20130400011137 TEST LEAD 220.39 08/08/2013
Type Count: b ¢ Type Total: 220.39
Branch Count: 5 Branch Total: 258,508.98
Company Count: 5 Company Total: 258,508 .98
Grand Count: 5 Grand Total: 258,508.98
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10.2 Collector Activity (Detailed) Loqg

This collection report lists collector activity details.

Parameters:
e Company/Branch

e From MM/DD/YYYY
e To MM/DD/YYYY

Example of the Collector Activity (Detailed) Log report

ORACLE'

Report: Collector Activity (Detailed) Log Financial Services Lending and Leasing

Date: 10/11/2013 11:17 AM

Date Front 111072000 To: D1/01/2048

Us01
USHQ
RLL RMOUNT ARE IN USD
Date Collector Account § Name call Type Action Result Type Pollow-up Dt Promise Dt Premiss Amt €
Type
08/07/2013 MOHANA RAJARAM  20130100012526 PARTNER FRANCHISE I o 2 03/09/2013 03/08/2013  1,203.07 N
Accounts y: collector 1 Collactor Total: 1,203.07
Worked: Activity count
Date Date Activity 1 Date Total 1,203.07
Count : Count
10/03/2013  INDUMATHI TANEJA  20130100012526 DARTNER FRANCHISE I oo NP 10/06/2013 03/08/2013 0.00 N
Bccounts Collactor 1 Collactor Total: 0.00
Worked: Activity count
Date Date Activity 1 Date Total g.00
Count : Count :

10.3 Collector and Activity Log

This collection report lists collector.

Parameters:
e Company/Branch

e From MM/DD/YYYY
e To MM/DD/YYYY
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10.4

10.5

Example of the Collector Activity Log report

oRACLE"
Finar

Collector Productivity by Queue
This collection report lists collector productivity sorted by queue.
Parameters:
e Company/Branch
e From MM/DD/YYYY
e To MM/DD/YYYY
Example of the Collector Productivity by Queue report
ORACLE’
Report: C tivity By Queue Financial Services Lending and Leasing
Date: 10/1 .
ate F 1 Te
L e
Queus collactor PM LM NA oT
DEFAULT DELINQUENCY QUEUE SUSMITEA B e 2 3 2 E
Torar: ’ :
DELIRQUENCY QUEUE: DAYS MORE THAN 30 2 1
Queue 2 1 3 i
Total:
Branch 4
Total:
Company 4
Total:
Grand Total: 4

Deficiency Log

This collection report lists deficiencies.

Parameters:
e Company/Branch
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Example of the Deficiency Log report

ORACLE’
Report: Deficiency Log Financial Services Lending and Leasing
Date: 10/11/2013 12:06 PM
y: D501
ra USHQ
ALL AMOUNT ARE IN USD
Type Disposition Account # customer / Follow up  Charge off File Revd Date Balance
Product Date Date
HERe 20130700012421 BOND JAMES 03/01/2013 08/01/2013 08/01/2013 32,150.81
RECEIVED Entime
LOAN-VE
20130800012347 BOND JAMES 09/01/2013 05/01/2013 09/17/2013 25,300.9¢6
LORN-UN
Type Count : 2 Type Total 57,451.77
Branch Count: 2 Branch Total: 57,451.77
Company Count: 2 Company Total: 57,451.77
Grand Count : 2 Zrand Total: 57,451.77

10.6 Delinquency Analysis by Credit and Grade

This collection report lists delinquency analysis sorted by credit grade.

Parameters:
e Company/Branch

e Producer

Example of the Delinquency Analysis by Credit and Grade report

Report: Delinquency Analysis By Credit Grade ORACLE

Date: 10/11/2013 12:50 PM Financial Services Lending and Leasing
ompany TESTI Produc pess Grade Feey
Branc TEST

ALL AMOUNT ARE IN USD

# of Accounts AmoURE Fercent of AmOunt

30 50 s0s Toeal 30 50 ELES 30 50T Total

o o 1 = G.o0 G oo 7,335 46 7,335 .46 6.000 __©.000 3i.638 _ 11.638

T @0 500 7= 6.000  ©.000 I1.638  11.638
G T T P 5.60 T 566 ©.000 I1.638  1I.638

ALL AMOUNT ARE IN USD
# of Accounts

Balance 30 50 s0s Total
65 3 > s

o

2 > ] 77 6.4ss
T El =1 T 2.5s8 0.

o o T Siz.ee Goo =

1 o 1 a.0 s.e8a8 o

B 2z z B 3.118.36 5.225  ©.

I z B 5 3. 118.36 5235 ®©-

= E3 3 5 3.118.36 EE R

10.7 Delinquency Analysis by Producer

This collection report list delinquency analysis sorted by producer.
Parameters:

e Company/Branch

e Product

e Producer

e Report Format
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10.8

10.9

Example of the Delinquency Analysis by Producer report

Report: Delinquency Analysis By Producer
Date: 10/11/20123 16:00 PM

— .
= Amount Percent of Amount
Delinquency Analysis by State
This collection report lists delinquency analysis sorted by credit state.
Parameters:
e Company/Branch
e Product
e State
e Report Format
Example of the Delinquency Analysis by State report
Report: Delinquency s By State ORACLE’
Date: 10/8/2013 17:33 PM Financial Services Lending and Leasing
TEST1 Product ALL tate ALL
TEST
ALL AMOUNT ARE IN USD
# of Accounts Amount percent of Amount
State Balance 30 60 50+ Total 30 60 S0+ Total 30 60 20+ Total
MINNESOTA 63,032.54 a 0 1 1 0.00 0.00 7,335.46 7,335.486 0.000 0.000 11.638 11.638
Total: 63,032.54 0 o 1 1 0.00 0.00 7,335.46 7,335.46 0.000 0.000 11.638 11.638
Company
Total: 63,032.54 ] o 1 1 0.00 0.00 7,335.46 7,335.46 0.000 0.000 1l.638 11.638
ALL ALL
ALL AMOUNT ARE IN USD
# of Accounts Amount Percent of Amount
Balance 30 60 50+ Total 30 &0 90+ Total 30 60 90+ Total
168,043.37 1] Q 2 2 0.00 0.00 23,820.03 23,820.03 0.000 0.000 14.175 14.175
50,403.30 a ] o 0 0.00 0.00 0.00 0.00 0.000 0.000 0.000 0.000
468,540.69 4 3 [ 7 21,364.91 4,610.74 0.00 25,975.65 4.560 0.984 0.000 5.544
686,987.36 4 3 2 | 21,364.591 4,610.74 23,820.03 49,795.68 3.110 0.671 3.467 T7.248
Comparny
Total: €86,987.36 4 3 2 9 21,364.581 4,610.74 23,820.03 49,795.68 3.110 0.671 3.467 T7.248
Grand Total:
750,020.30 ry 3 3 10 21,364.91 4,610.74 31,155.49 57,131.14 2.849 0.615 4.154 7.6817

Delinquency Log

This collection report lists delinquencies.

Parameters:
e Company/Branch

e Report Format
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Example of the Delinquency Log report

oRACLE"
Financial Services

Report: Delinquency Log
Date: 10/9/2013 11:37 AM

10.10 Non Monetary Txns Logq

This collection report lists non monetary transactions.

Parameters:
e Company/Branch
e Account Number
e From MM/DD/YYYY
e To MM/DD/YYYY
e Report Format
Example of the Non Monetary Txns Log report

oORACLE’
Report: Non Monetary Txns Log Financial Services Lending and Leasing
Date: 10/9/2013 12:08 PM

Company: US01
Bra UsHQ

Transaction Account No Title Tnm Dt
CUSTOMER ADDRESS 20130200011098 RAMESHR JALLRA 07/30/2013
CONFIRMATION
Transaction count: 1
CUSTOMER MAINTEMANCE 20130200011098 RAMESHR JALLA 09/13 /2013
Transaction Count: 1
Branch Count: 2
Company Count: 2
Grand Count: 2

10.11 Collection Queue Wise Promises Report

The collection report lists queue wise promise reports.
Parameters:

e Company/Branch

e From MM/DD/YYYY

e To MM/DD/YYYY

e Report Format

e Queue Name
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Example of the Collection Queue Wise Promise report
ORACLE’

Report: Coliection Queue Promises Log Financial Services Lending and Leasing
Date: 10/11/2013 A

v: C-0001
: CBON

. DELQ_DAYS_30+

Status Account mumber  Customer Acc-Bal Delg Amt Delg Follow-up  Promise Fromise AmC Last Call Date OF Caller name
pays Date Date Action vpdate of
Date Delq Condn
ACTIVE 20130100012526 FRANCHISE 100,040.00 15,224.64 242 10/07/2013 382013 1,213.00 10/03/2013 0210972013 IGUNAPAL
PARTNER

Total Calls Made: 1

10.12 Payment Promise Loq

The collection report lists payment promises.

Parameters:
e Company/Branch
e Collector
e From MM/DD/YYYY
e To MM/DD/YYYY
e Report Format

Example of the Payment Promise Log report

oRACLE"
Report: Payment Promise Log inancial Services Lending and Leasing

Date: 10/11/2013 15:02 PM

Promise Date From: 04/02/1990 To: 04/02/2550
usoL
USHG coliector ALL
ALL AMOUNT ARE IN USD
Collcctor Date RAccount ® Soiinguency Tromise ToiiscEsd Tromise
category Amount cunt
Browen Eept
PRITAM J 08/0672013 S0150700012455 30 Dave 150.060 0-00 T 1
os/0as2013 20130800012412 L Days 12.000.00 o oo o a
TEEOL io7/3i3/z015 203150560015635 6 Days i.600.060 BT [ S
BATHLA
Eranch Total - 13.720.00
Totai . 13,150.00
Coliector Totai = 13.,120.00
Grana Toral - 13.120.00

10.13 Repossession/Foreclosure Log

This collection report lists bankruptcy accounts.

Parameters:
e Company/Branch

e Report Format
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Example of the Repossession/Foreclosure Log report

Report: Repossession/ Foreclosure log
Date: 10/11/2013 14:02 PM

ORACLE’

Financial Services Lending and Leasing

Uso1l

USHQ
ALL BMOUNT ARE IN USD
Disposition Account # Customer/Asset Balance Repo Forc File Rcvd Follow-up Date

Date Date
NEWLY 20130400011137 TEST LEAD 0a8/0s8/2013 o08/08/2013 08/14/2013
RECEIVED 2007 HONDA ACCORD
4DR
DEFAULT NEWLY¥ 20130800012389 JENA 08/05/2013 12/31/4000

RECEIVED 1 TOY

Type Count: 2

Type Total:

VOLUNTARY NEWLY
RECEIVED

20130200011098

RAMESHR JALLA
2013 HONDA 2013
23547

12/31/4000

Type Count: 1

Type Total:

Branch count:

Branch Total:

Company Count:

compan

tal:

W[

Grand Count:

Grand Total:

10.14 Accounts and Listing - Line

This report lists the accounts log.
Parameters:

e Company/Branch
e Account Status
e Report Format

Example for Accounts and Listing report

Report: Accounts Listing Log|(Ling)
Date: 1011412013 15:20 PM

Company: US0L

Financial Services Lending and Leasing

Branch : USHQ
ALL AMOUNT ARE IN USD

Status Account § Customer Product Effective Dt
20130100012534 DARTNER FRANCHISE  LOC 01012013

ACTIVE 20130700011283 JAN JOHN LOAN-VE 0772412013
20130800012610 NARAYAN SREERAM LINE- RAMAC PRODUCT 082912013

= ra

Status Count: 3

Status Total:

Branch Count: 3

Branch Total:

Company Count: 3

Company Total:

grand Count: 3

Grand Total:

Principal Bal Balance
59,592.16 £4,001.86
16,000.00 16,367.69

0.00 0.00
75,592.16 80,369.55
75,592.16 80,368.55
75,592,16 80,369.55
75,532.16 B0, 369.55
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11.1

11. Producer

Oracle Financial Services Lending and Leasing can manage both direct and indirect . While
direct are paid directly to the customer, indirect are paid through a third party. These third
parties (dealerships, agents, and so on) are managed using the Producer Setup window.

Applications are sent to financial institutions indirectly through producers (or “dealers”) on
behalf of the customer. The system associates a credit application with the producer who sent
it, on the Application Entry, Underwriting, and Funding windows.

The system allows a variety of producers, such as dealers and agents. Producers can have
three different statuses:

e Active (producers can fund an application)
e Inactive (producers cannot fund an application)
e Temporary (producers can only review but cannot fund an application)

The producers are paid for their participation, either:
e Up front during funding
-or-
e Up front on a monthly basis
-or-
e When the interest is earned
-or-

e When the payment is received from the customer based on the set up compensation
plans.

The Producer Setup window contains pages that enable you to maintain and administer
producer compensation, compensation payments, charge back plans, and chargeback
parameters.

While setting up the Producer Setup window, you will need to complete the Producer Cycles
page under the Setup link, as well as the Producers Management page and Payment Details
sub tabs on the Producer Details setup page.

While working with the Producer Setup page, you will primarily use the

1. Payment Details

Tracking Attributes

Contracts

Comments

o M 0D

Summary

sub tabs. The Producers page, completed during setup, can be use to view and maintain
producer details.

Producer Detail

The Producer Management page allows you to record or edit basic information about the
producer. You can set up dealers or producers for a company and branch. You can also set
up a default underwriter and a default collector for a producer. The system uses this
information in the origination workflow to select a queue.

111 ORACLE



The producer number, name, contact information, company and branch to which the producer
applies, federal tax number, status, and other information can be stored in this page.

Navigating to Producer

1.
Collection —Collections — Producers.

2. The system displays the Producers setup screen.

On the Oracle Financial Services Lending and Leasing home page, click

ORACLE & Welcome, DEMOSUPR ~  pccesshilty 13 Signout O
Financial Services Lending and Leasing
Close
>/ DashBoard Lieiss e
Origination Producer Details deadd | Lt | Hyew | Lawe | 2
W Origination = .
M Fomat - | [ Fresz= i Detach irap
Sales Lead —HJ = @
Simple Application Entry & B B
Application Entry
Underwriting Producer # Old Producer # Name Company |Branch (Start Dt End Dt Status Enabled Contact.
Funding E
Application Retrieval UNDEFTNED 11/17/2015 12/31/5988 ¥ |
St Al AC-00001 TEST HBL noL NL-CURRE 12/01/1991 11/04/2020 ACTIVE ¥ 0054267
oo e D ——
Image Maintenance - Y 2 y u
Fed AC-00004 WINGER ISUZU HLE AUK  04/28/2010 1/31/9999 ACTIVE ¥ PHAN
e AE-00001 JAK WFP RAK WFP P04 JPHQ 12/27/2000 12/31/2015 INACTIVE Y 1254542 =
i AE-00002 TINTAN PRO USDI  USHQ  08/Z7/014 1/31/9999 ACTIVE ¥ ARCHER
CA-00002 CA-00002 RANDYS AUTO SALES uso1 USR1 01/01/1800 12/31/4000 ACTIVE Y oM
CcA-00003 €A-00003 ACE HEADQUARTERS INC USDI  USHQ  03/D1/1800 12/31/2000 INACTIVE ¥ K
CA-00004 CA-00004 VOLKSWAGEN OF WOODLAND HIL uso1 USHQ 01/01/1800 12/31/4000 ACTIVE Y JACK >
< i v
Producer Details
[ save and add \ [ Seve and Stay. \ [5 Save and Return \ GaRetun |
{
Producer # UNDEFINED Max Float | 99,999
+
Old Producer # Counry | UNITED STATES [=] s Fiat
* Name Address # *Enabled [¥]
= o Address Line 1
Company [=] Subvention Participation
S ik = Address Line 2 -
o =7 ] ™ Subventon Particpant =
=start Dt [ 11/17/2015 2
- I'.';: Tip Exin * Collection Type | STATEMENT =]
*endt [ 123100008 |
- * City * Collection Frequency | MONTHLY [=]
L) = e 5] *RefndDssursement [jone =
* Group thod
i = *Phone 1/ {000)-000-0000 *Region =
= Type = Bt *Teritory [
Phane 2
*=Status [=] e License Details
*5ales Agent =1
»| Servicing = * Fax Prefix] [=] *Valid From &
* Underwriter
>/ Collections * Fax 1] (000)-000-0000 *VaidTo )
* Funder =1
> WFP Fax Prefixa =
* Collector =] .
5 Fax
oot * Fed Tax # | UNDEFINED Email
2| Satup o e

To set up the Producer
1.

chapter.

A brief description of the fields is given below:

In the Producer section, perform any of the Basic Operations mentioned in Navigation

Field: Do this:

Producer # Based on the system setup, either:
Specify the producer number
-Or‘_

The system generates producer number.

Old Producer # | Specify the old producer number.

Name Specify the producer name.

Company

Select the company from the drop-down list.

Branch

Select the branch from the drop-down list.

Start Dt

Select the producer start date. You can even select the date from
the adjoining Calendar icon.
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Field: Do this:

End Dt Select the producer end date. You can even select the date from the
adjoining Calendar icon.

Enabled Check this box to enable the product.

Contact Specify the producer contact.

Group Select the producer contact group from the drop-down list.
Type* Select the producer type from the drop-down list.

Note: The Group and Type fields help in setting up the pricing
schemes on the Pricing page.

Status Select the appropriate status from the drop-down list.

Note: The contents of this field can be linked to edits in the loan
origination cycle so that only producers with a status of the active
can be funded

Sales Agent Select the sales agent associated with this producer from the drop-
down list.
Underwriter Select the default underwriter assigned to this producer from the

drop-down list.

Note: Only users with a responsibility for an UNDERWRITER can be
designated as underwriters for producers.

Funder Select the users with responsibility as Funding Specialist, from the
adjoining drop-down list.

Fed Tax # Specify the federal tax identification number.

Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to Y, this appears as a
masked number; for example, XXXXX1234.

Collector Select the default collector or agent assigned to this producer from
the drop-down list. (This will appear in the Collector field in the
Delinquency Information section of the Account Details page on
the Customer Service window).

Address section

Country Select the country code from the drop-down list.

Address # Specify the address.

Address Line 1 | Specify address line 1

Address Line 2 | Specify address line 2

Zip Select the zip code from the drop-down list.
Zip Extn Specify the extension of the zip code.

City Specify the city.

State Select the state from the drop-down list.
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Field:

Do this:

Phone 1 Specify phone number 1.

Exnt 1 Specify phone number 1 extension.

Phone 2 Specify phone number 2.

Extn2 Specify phone number 2 extension.

Fax Prefix1 Select fax prefix number 1 from the drop-down list.
Fax1 Specify fax number 1.

Fax Prefix2 Select fax prefix number 2 from the drop-down list.
Fax2 Specify fax number 2.

E-Mail Specify the producer mail address.

Loss Reserve
Amount

Specify the loss reserve amount

Subvention Participation Details

Subvention
Participant

Check this box to maintain the producer as subvention participant

Collection Type

Select the collection type from the drop-down list.

Collection Select the collection frequency from the drop-down list.
Frequency

Refund Select the refund disbursement method from the drop-down list.
Disbursement

Method

Region Select the region of the producer from the drop-down list.
Territory Select the territory of the producer from the drop-down list.

License Details

Valid From

Specify the date from when the producer’s license is valid.

Valid To

Specify the date till when the producer’s license is valid.

2. Perform any of the Basic Actions mentioned in Navigation chapter.

Note

Oracle Financial Services Software recommends that you double-check the fax numbers
(especially the 10 digit number) and email addresses you enter on this page, since the sys-
tem uses this information to send its system-generated underwriting decisions.
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11.11

11.1.2

Note

Producer will be activated on the next system date (current system date + 1) and not on
the start date.

Payment Details

You can setup ACH as the payment mode for a dealer or producer on the Payment Details
sub page. The Payment Details sub page stores the information regarding the producer’'s
bank, such as the bank’s name, routing number, account type and account number.

Note

Once you complete this sub page, the information goes into effect immediately.

To complete the Payment Details
1. Click Collection —Collections — Producers —Payment Details.

2. In the Payment Details section, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Pmt Mode Select the payment mode from the drop-down list.

Bank Specify the ACH bank name.

Start Dt Select the ACH start date if payment mode is ACH. You can
even select the date from the adjoining Calendar icon.

Routing # Specify the ACH bank routing number.

Account Type Select the ACH bank account type from the drop-down list.

Account # Specify the ACH bank account number.

Disbursement Select the disbursement currency from the drop-down list.

Currency

Perform any of the Basic Actions mentioned in Navigation chapter.

Tracking Attributes

The Tracking Attributes sub page allows you to link information to a producer who is not
tracked in the system, by default, however is part of company’s business practices.

To complete the Tracking Attributes
1. Click Collection —Collections — Producers —Tracking Attributes.
2. In the Tracking section, you can edit the parameter and Value details.

3. Collection —Collections —> —
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11.1.3

11.1.4

11.1.5

Contacts

The Contacts sub page allows you to record information regarding contacts associated with
a producer, such as employees at a dealership.

To complete the Contacts
1. Click Collection —Collections — Producers —Contacts sub tab.

2. Onthe Contacts sub page, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below:

Field: Do this:

Contact Type Select the producer contact type from the drop-down list.
Name Specify the producer contact name.

Phone Specify producer contact phone number.

Extn Enter phone number extension.

Fax Enter producer contact fax number.

Enabled Check this box to indicate this is a current contact.

3. Perform any of the Basic Actions mentioned in Navigation chapter.
Comments

The Comments sub page allows you to view and enter comments regarding the producer.

To enter a comment on the Comments
1. Click Collection —Collections — Producers —Comments sub tab.

2. Inthe Comments section, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below:

Field: Do this:

Comment Enter comment.
Comment By Displays user id.
Comment Dt Displays comment date.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

Summary

The display only Summary sub page allows you to view summary information regarding the
producer.

To view summary on the Summary
1. Click Collection —Collections — Producers —Summary sub tab.

2. In the Summary section, view the following information.
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A brief description of the fields is given below:

Field: View this:

YearMonth The year and month.

TotalApps The application total status count.
Approved The application approved status count.
Conditioned The application conditioned status count.
Rejected The application rejected status count.
Withdrawn The application rejected status count.
Funded The application withdrawn status count.
Amount The application funded status total amount.
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12.1

12.1.1

12. Vendors

During the life of an account, a financial institution might require the use of specialized
services of a vendor for various purposes; for example, repossessing a vehicle, retaining an
attorney for bankruptcy court proceedings, or making field calls. With the system’s Vendors
window, you can:

e Maintain vendor information

e Maintain services offered by the vendor

e Assign tasks to the vendors and subsequently track and process those tasks
e Charge vendor expenses to customers

e Enter and update invoices raised by the vendors

e Post vendor transactions

e Process vendor payments.

Once an invoice has been presented for a service performed by a vendor, you can enter the

information on the Vendor Management form and create a monetary transaction. You can
then choose if the customer should pay any particular expense or not.

Vendor Detail Page

The Vendors page allows you to set up vendor information. If the vendor receives escrow
disbursement at an address is different from the current business address, enter this
information in the Payment Details sub page. Also, the Payment Details sub page allows you
to enter the number of days prior to the due date by which the payment to the vendor must be
processed.

Note

The contents of this section defaults to the vendor’s current address, but can be modified.

Navigating to Vendor Detail Page

1. On the Oracle Financial Services Lending and Leasing home page, click
Collections —Collections —Vendors.

2. The system displays the Vendor screen. The details are grouped under four tabs:
e Vendors
e Work Orders
e Follow-up

e Invoices
Vendors tab

1. Click Collections —Collections —Vendors —Vendors. The details in the screen are
grouped into three:

e Vendor Details
e Payment Details
e Vendor Groups
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2. Inthe Collections —Collections —Vendors —Vendors —Vendor Details section,
perform any of the Basic Operations mentioned in Navigation chapter:

ORACLE’

Financial Services Lending and Leasing

@& welcome, DEMOSUPR +  Accessiblity 23 Signout O

>| DashBoard

Origination

'V Origination
SalesLead
simple Application Entry
Application Entry
Underwriting
Funding
Application Retrieval
Scenatio Analysis
Applcation Documents
Image Maintenance
Reports
Producers
Vendors

»| Servicing
> collections
> WFP

»| Tools

2| setup

—— =
Vendors Work Orders. Follow-up Invoices %
Vendor Details add | P it b o7 Audit
i) Forat + || ez Efivetsch wee | @
4 i i . | \ B| %) | |
_|vendor # |ame |status |company |Branch StartDt |End Dt |Contact Person |Fed Tax # &
[ unoeFnED i 11/18/2015 12313999 u
TA-05003 TEST ACTIVE USD1 USR1 10/16/2014 12/31/3939 TEST L
MA-07003 va1zi ACTIVE NLO1 NL-CURRENCY TEST 11/15/2014 12/31/9999 DDsA 3
MA-09004 OATS_VEND1 ACTIVE = usHQ 02{25/2015 12/31/9999 OATS VENDOR
MA-D1001 OMNIBUS INC INACTIVE  USDL UsHQ 03/07/2014 12/31/9999 KERRY 1565 o
IL-00001 DECATUR AUTO AUCTION  INACTIVE ~ USD1 usHQ 01/01/1800 12/31/4000 RICK SMITH x0000x8307
1L-00002 GRTR QUAD CITY AUTO AUC ACTIVE  USD1 UsHQ 01/01/1800 12/31/4000 LYNNE ANDERSON 100008908
1L-00003 CRAIG PHELPS, TRUSTEE ACTIVE uso1 usHQ 01011800 12/31/4000 RICK SMITH X¥xx8907
1L-00004 JAY ASTEINBERG, ESQ  INACTIVE  USO1 UsHQ 01/01/1800 12/31/4000 RICK SMITH 0008908
1L-00005 MICHAEL D. CLARK ACTIVE uso1 usHQ 01/01/1800 12/31/4000 RICK SMITH Xxx8309 -z
« w '
Columns Hidden 14
Vendor Details
[ save and Add | [ save and Stay. | [H Save and Retum \ CaRetun \
*Enabled [] FedTax # address #
Vend UNDEFINED * Credit Days | 0 * Address Line 1
* Nam
e Phone 1 Address Line 2
*Status [=] Extn 1 *Zp =
* Company [ i Zp Exin
*Branch [=] T * ity
*stareot [11/18/2015 By e * State [=]
*endot[12/31/0999 [y Fax2 Email
* Contact Person * Country | UNITED STATES =
Payment Details Vendor Groups
Payment Details S Ed | View
View » Format « | 5 Freeze  Ef Detach Wrap [z}
L [country city [state |Address Line 1 |addresstine2 |z |zp Extn | __Pre Process Days|Mode |Ba
us 'UNDEFINED o 99993 0.00 UNDEFINED
7 v

A brief description of the fields is given below:

Field:

Do this:

Enabled

Check this box to enable the vendor.

Vendor #

Displays the vendor number. The system generates the vendor
number by default.

Name

Specify the vendor name.

Status

Select the vendor status from the drop-down list.

Company

Select the vendor portfolio company from the drop-down list.

Branch

Select the vendor portfolio branch from the drop-down list.

Start Dt

Specify the vendor start date. You can select the data even from the
adjacent Calendar icon.

End Dt

Specify the vendor end date. You can select the data even from the
adjacent Calendar icon.

Contact Person

Specify the vendor contact name.

Fed Tax #

If available, enter the vendor federal tax identification number.

Note: If the organizational parameter UIX HIDE RESTRICTED -
DATA is set to Y, this appears as a masked number; for example,
XXXXX1234.
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Field: Do this:

Credit Days Specify the credit days for the vendor invoice. This number is used
to check that the Invoice Due Date is not more than the credit days
from the Invoice Date.

Phone 1 Specify phone number 1.

Extn 1 Specify the phone extension.

Phone 2 Specify phone number 2.

Extn 2 Specify the phone number 2.

Fax Specify the fax number.

Fax 2 Specify the fax number 2.

Country Select the country code from the drop-down list.

Address # Specify the address.

Address Line 1

Specify address line 1.

Address Line 2

Specify address line 2.

Zip Select the zip code from the drop-down list.
Zip Extn Specify the extension of the Zip code.

City Specify the city.

State Select the state from the drop-down list.
Email Specify the email address.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

Click Collections —Collections —Vendors —Vendors —Vendor Details. The Payment
Details sub tab allows you to set up automatic clearing house information for vendors.

4. On the Payment Details sub tab, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field:

Do this:

Remittance section

Country Select the country code from the drop-down list.
City Specify city.
St Select state from the drop-down list.

Address Line 1

Specify address line 1.

Address Line 2

Specify address line 2.

Zip

Specify zip code from the drop-down list.

12-3

ORACLE



Field: Do this:

Zip Extn Specify extension of the zip code.

Pre-Process Days Specify the remittance preprocess days. This is the number of
days prior to the due date by which the payment to the vendor
must be processed.

Payment Details section

Mode Select the mode of payment from the drop-down list.
Bank Specify the ACH bank.

Start Dt View ACH start date.

Routing # Specify the bank routing number.

Account Type Select the account type from the drop-down list.
Account # Specify the account number.

Note: If the organizational parameter UIX HIDE RESTRICTED -
DATA is set to Y’, this appears as a masked number; for exam-
ple, XXXXX1234.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Click Collections —Collections —Vendors —Vendors —Vendor Details. The
Vendors Groups allows you to set up vendor groups.

7. On the Vendor Groups section, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:
Sort Specify sort sequence.
Group Select the vendor type to which the vendor belongs from the drop-down

list, based on the services provided by the vendor.

Enabled Check this box to enable the vendor service.

8. Perform any of the Basic Actions mentioned in Navigation chapter.

12.1.2 Work Orders Tab

The Work Orders link allows you to assign an account to a vendor for a service that the vendor
provides.

1. Click Collections —Collections —Vendors —Work Order. The details are
categorized into two:

e Work Order
e Services
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2. Inthe Collections —Collections —Vendors —Work Order —Work Order, perform
any of the Basic Operations mentioned in Navigation chapter.
ORACLE" . . Dsionedinas DEMOSALES v Accessbity 8 sgnout O
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A brief description of the fields is given below:

Field: Do this:

Work Order # Displays the work order number.

Account Select the account number for the work order from the drop-down
list.

Vendor Select the vendor who will service the work order from the drop-
down list.

Company Displays the vendor company.

Branch Displays the vendor branch.

Status Select the service status from the drop-down list.

Type Select the work order type from the drop-down list.

Work Order Details section

Dt Displays the work order date.

Status Dt Displays the last work order status change date.

Currency Select the currency for the work order from the drop-down list.

Estimated Displays the estimated amount for the work order.

Billed Displays the amount billed by the vendor for the work order.
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Field: Do this:

Paid Displays the amount paid to the vendor for the work order.

Account Information section

Collateral Select the asset associated with the work order from the drop-down
list.

Reference # Specify the vendor reference.

Assigned By Specify the user who created the work order.

Followup Dt Specify the next follow-up date. You can even select from the adjoin-
ing Calendar icon.

Vendor Information section

Contact Specify the vendor contact for the work order.

Phone Specify the vendor contact phone for the work order.

Extn Specify the vendor contact phone extension for the work order.
Fax Specify the vendor contact fax for the work order.

Comment Specify any comments regarding the work order.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Inthe Collections —Collections —Vendors —Work Order —Services, perform any
of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Service Select the service type from the drop-down list.

Fee Type Select the vendor fee type from the drop-down list.
Currency Select the currency from the drop-down list.

Estimated Specify the estimated amount for the service.

Billed Displays the amount billed by the vendor for the service.
Paid Displays the amount paid to the vendor for the service.
Status Select the status from the drop-down list.

Status Dt Displays the last service status change date.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

12.1.3 Follow-up Tab

The Work Orders link lists the work orders that are not complete and hence require follow-up.
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1. Click Collections —Collections —Vendors —Follow-up tab. The details are grouped
into two:

e Work Order Follow-up
e Assigned Services

2. Inthe Collections —Collections —Vendors —Follow-up —Work Order Follow-up,
perform any of the Basic Operations mentioned in Navigation chapter.

Note

You cannot add a new record.
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A brief description of the fields is given below:

Field:

Do this:

Company

Displays the vendor company.

Branch

Displays the vendor branch.

Followup Dt

Specify the next follow-up date. You can even select the date from
adjoining Calendar icon.

Work Order #

Displays the work order number.

Dt

Displays the work order date.

Assignment
Type

Displays the work order type.

Account

Displays the account associated with the work order.

Vendor

Displays the vendor associated with the work order.
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Field: Do this:

Status Select the work order status from the drop-down list.

Status Dt Displays the last work order status change date.

Work Order section

Currency Displays the currency for the work order.

Estimated Displays the estimated amount for the work order.

Billed Displays the amount billed by the vendor for the work order.
Paid Displays the amount paid to the vendor for the work order.

Vendor Information section

Contact Displays the vendor contact name.
Phone Displays the vendor contact phone number.
Comment Specify a comment.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Inthe Collections —Collections —Vendors —Follow-up —Assigned Service,
perform any of the Basic Operations mentioned in Navigation chapter.

Note

You cannot add a new record:

A brief description of the fields is given below:

Field: Do this:

Services Displays the service provided by the vendor.

Currency Select the currency for the vendor from the drop-down list.

Estimated Specify the estimated amount for the service.

Billed Specify the amount billed by the vendor for the service.

Paid Specify the amount paid to the vendor for the service.

Status Select the service status from the drop-down list.

Status Dt Specify the last service status change date. You can even select the
date from the adjoining Calendar icon.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

12.1.4 Invoices Tab

1. Click Collections —Collections —Vendors —lInvoices tab. The details are grouped
into four:

e Invoice Information
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e Invoice Details

e Payment Schedules sub tab

e Related Invoice/Work Orders sub tab

2. Inthe Collections —Collections —Vendors —lInvoices —Invoice Information,
perform any of the Basic Operations mentioned in Navigation chapter.
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A brief description of the fields is given below:

Field: Do this:

Vendor Select the vendor name for whom the invoice is to be created.
Company Displays the vendor portfolio company.

Branch Displays the vendor portfolio branch.

Invoice # Specify the invoice number.

Invoice Dt

Specify the invoice date. You can even select the date from the adjoining
Calendar icon.

Due Date

Select the due date. You can even select the date from the adjoining
Calendar icon.

Status

Select the invoice status from the drop-down list.

Details sectio

=}

Status Dt

Displays the last invoice status change date.

Address

Displays the vendor address.

Currency

Select the currency from the drop-down list.
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Field: Do this:

Invoice Amt Displays the total invoice amount.

Agreed Amt Displays the total agreed amount.

Paid Amt Displays the total paid amount.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

Note

If the invoice number is not unique for the given vendor, system displays the warning mes-
sage as “Invoice # already exists for the Vendor.”

4. In the Collections —Collections —Vendors —Invoices —Invoice Details, perform
any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Work Order Select the work order from the drop-down list.

Currency Select the currency from the drop-down list.

Invoice Amt Specify the invoice amount.

Agreed Amt | Specify the agreed amount.

Paid Amt Displays the paid amount.

Txn Post Dt Specify transaction effective date. You can even select the date from the
adjoining Calendar icon.

Status Select the status from the drop-down list.
Status Dt Displays the last status change date.
Collectible Check this box to collect the agreed amount from the customer.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Inthe Collections —Collections —Vendors —lInvoices —Payment Schedules,
perform any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Currency Select the currency from the drop-down list.

Payment Amt Specify the payment amount.

Status Select the payment status from the drop-down list.

Payment Dt Specify the payment date. You can even select the date from the
adjoining Calendar icon.
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Field:

Do this:

Payment Ref-
erence

Specify the payment reference.

Payable Id

Specify the payable requisition Id.

Disbursement
Currency

Select the currency from the drop-down list.

7. Perform any of the Basic Actions mentioned in Navigation chapter.

8. Inthe Collections —Collections —Vendors —Invoices —Related Invoice/Work
Order Details, perform any of the Basic Operations mentioned in Navigation chapter:

A brief description of the fields is given below:

Field:

View this:

Invoice #

Displays the invoice number.

Invoice Status

Displays the invoice status.

Status Dt Displays the invoice status date.

Currency Displays the currency.

WO Estimated Amt Displays the work order estimated amount.
WO Agreed Amt Displays the work order agreed amount.
WO Paid Amt Displays the work order paid amount.

WO Status Displays the work order status.

9. Perform any of the Basic Actions mentioned in Navigation chapter.
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A1

Appendix A: Transaction Parameters

The Customer Service screen’s Maintenance sub tab enables you to post an array of
monetary and nonmonetary transactions for any given account. The transactions that are
available depend on the responsibility of the Oracle Financial Services Lending and Leasing
user, the nature of the account, and whether the account is a loan.

Appendix A:This appendix catalogues the baseline transaction codes and parameters
available on the Customer Service screen’s Maintenance sub tab. Instructions on how to use
the Maintenance sub tab are located in the Customer Service chapter of this User Guide.

Loan Monetary Transactions

This section catalogues the transaction codes and parameters required to complete the
following monetary tasks for loans:

Apply, adjust, or waive servicing expenses

Adjust or waive late charges

Adjust or waive nonsufficient funds

Apply, adjust, or waive repossession expenses
Apply, adjust, or waive bankruptcy expenses
Apply or adjust phone pay fees

Change an index/margin rate

Apply, adjust, or cancel financed insurance
Generate a payoff quote

Payoff an account

Charge-off an account

Close an account

Apply, adjust, or waive an extension fee

Change payment amount

Adjust or waive a prepayment penalty

Reschedule an escrow payment

Adjust or waive an escrow payment

Adjust or waive a payoff quote fee

Place an account in a nonperforming condition
Reverse a nonperforming condition

Reschedule precompute loan to interest bearing loan
Change profit rate

Refunding the payment

Non Refund GL

ACH Fee Maintenance

Adjust, charge-off, or waive the advance/principal balance
Adjust the interest balance

Stop interest accrual

Indicate a borrower as on or off active military duty
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Late Charges

Late charges occur when payment is not made within the grace period or by the day after
payment is due. The due date is determined by the contract.

Late charges appear in the LC Due field on the Dues section of the Summary tab of the
Customer Service screen. This is the first page to appear on the Customer Service screen
when you load an account.

ORACLE’ Bonedinas DEMOSMES = Accesshitty 1 5ignout O
Financial Services Lending and Leasing
N
> DashBoard (Customer Service (3] Glose
2| Origination Results Customer Service: 2013010011594 Search Review Request (Pending: 0)
ey Account(s): BABU BHUVANESH B view | of auit
v Servidng View v Format v | 5 Freere EfiDetach | ol Wirap M © curent® show Al ©) Group Fallow-up
Z:::::;:;:WE | lcompany |Branch |account £ Product cumrency Pay OFf Amt Amount Due Statis oldestDuent |
tancion oot | T UsHQ 130100011594 AMORTIZED HOME L{USD 8,373 61,5784 ACTIVE 101013
Post Date Chedis
Esaow Transactions Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy RepojForedosure Deficiency » |[B]
Account Documents
Collateral Management | Account Details | Customer Information
s:;ﬁrs Dues ‘ ‘ . Customer lnfurmlation . ‘
S lwowe sz lspymis  fomoymis lospyoss || Customer #[Name |Reation El |girthz
SR s amn  sme amo  xms | [ N RS
Advances : 14
L DelgDue 6157284 NSFDue 0.00  TotalDue 6157284 Futwe 14012013 Enal BHUVANGGMALCOM Disabity N Privacy Opt. N
e Other Due 0,00 Todays 89,37%.98 LDt Language ENGLISH Skp N Out
V Interfaces Payoff Oldest  11/01/2013 sy stop N Time Zore
AP Transactions Due Dt Status Carrespondence
G Trnsactons ﬂ Definquency Information
E::z::;a;::::m e [0 Jo o [ [0 [m0  |category [pays Address Information
2 2 1 1 1 1 1 3 |Type |Current |Mai\ing ‘Address
i § ~ I § d WEST AVE N WEST AVE BCH
HOVE ¥ i WEST AVE SAN FRANCISCO
BPlLife) 0 NSFLfe) 0 Collector . | | _ CA-94101-52454
BP(Yea) 0 NsFYear) 0 al i '
Activities Employment Information
ActiveDt 01/01/2013 App s G003 LestPmiAmt 17,892.24 | LT |ourrent [Evvioyer Address
Last Activity Dt 10/24/2013 Paid OFF Dt Charge OFF Dt FULLTIME v oSS E@ff?;:igiﬁéfsgmf
DueDay 1 Effective Dt 01/01/2013 Miitary Duty N o = - .

To adjust a late charge

Transaction Parameters

Adjustment To Late Charge - Add Txn Date Amount

Adjustment To Late Charge - Subtract Txn Date Amount

To waive a late charge

Transaction Parameters

Waive Late Charge Txn Date Amount

Nonsufficient Fund Fees

Nonsufficient fund fees are posted when a payment does not cover the amount owed. The fee
that the system automatically applies to an account is recorded during setup.

Nonsufficient fund fees appear in the NSF Due field on the Dues section of the Summary tab
of the Customer Service screen. This is the first page to appear on the Customer Service
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screen when you load an account.

ORACLE Bisignedinas DEMOSALES +  Accesshiity 1 Sgnout O
Financial Services Lending and Leasing
> DashBoard Customer Service (3 Close
>| Origination T Customer Service: 2013010001154 Search Review Request (Pending: 0) =
Servicin,
K Account(s): BABU BHUVANESH [El view | o Audit
¥ Eeniong View ~ Format~ | B} Freeze [fiDetach | ¢lwrap | @) @ current® show All®) Group Follow-up
Customer Service - : :
| company |Branch [Account = [Product [currency Pay Off Amt| Amount Due Status [oldestbuent |
e uso1 usHg 2013010001594 AMORTIZED HOME L(USD 89,378.98 61,572.84 ACTIVE 1j01/2013
Post Date Chedks
Escrow Transactions ‘Summary Customer Service: Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo,Foredosure Deficiency » =
Account Documents
Collateral Management x| Account Details | Customer Information
Reports .
Pr:;ms Dues Customer Information
e |10/01/2013 [os/o1/2013 os/o1/2013 [o7/01/2013 |osfat/2013 Customer #|Name |Reiation ssn |rthc
fendors
5,79.12 579612 579612 8,796.12 26,388.36 11018 BHUVANESHBABU  PRIVARY WO0TESS 09/02)
7 Batch Transactions T o T = - .
[ | ]
Advances : 14
Payments
DeloDue 61,572.84  [NsFoue 0.00 TotalDue 61,572.84 Futre 11/01/2013 Emai BHUVAN@GVALL COM Disabiity N Privacy Opt N
. e LCDue 0.00 Other Duz 0.00 Todays 89,378.98  PmtDt Language ENGLISH skp N
Inet e Payoff Oldest 11/01/2013 Marital MARRIED Stop N Time Zone
AP Transactions Due Dt Status Correspondence
GL Transactions <
Delinquency Information
Card Transactions T T T .
Jtate |3 |50 |s0 120 150 180 |category [pays | Address Information
Conversion Accounts
2z 2 1 1 1 1 1 | [Type |current |maiing Address
A i ]l WEST AVE N WEST AVE BCH
HOME Y Y WEST AVE SAN FRANCISCO
BP(life) 0 NSF{ife) 0 Collector CA-94101-52454
BP(Year) 0 NSF{Year) 0 bl 13 I}
Activities En‘mloyment Information
Active Dt 01/01/2013 App# 0000001310 LastPmtAmt 17,592.24 [Type |current [Employer [address
Last Activity Dt 10/24/2013 Paid Off Dt Charge Gff Dt FULL TIVE ¥ oFss B, CAMINCIFEAL WET AVE
Due Day 1 Effective Dt 01/01/2013 Miitary Duty N o i SO RAL 5
LastPmtDt 03{10/2013 CurrentPmt 8,796.12 Customer Score 500
Customer Grade B LastBil Amt 61,572.84  Behaviour Score 0
Alerts
Producer NI-00001 : BHUVAN DEALER [Aert
Sk T’ 2 Mo data to display
>/ Collections
> WFR Conditions
Condition Start Dt Folloup Dt
>| Tools ‘ [
N data to display
2| Setup =

To adjust a nonsufficient funds

Transaction

Parameters

Adjustment To Nonsufficient Fund Fee - Add

Txn Date Amount

Adjustment To Nonsufficient Fund Fee - Subtract

Txn Date Amount

To waive a nonsufficient funds

Transaction

Parameters

Waive Nonsufficient Fund Fee

Txn Date Amount

Repossession Expenses

Repossession expenses include any costs incurred while obtaining the asset, including legal
fees or storage costs.
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Repossession expenses appear in the Other Due field on the Dues section of the Summary
tab of the Customer Service screen. This is the first page to appear on the Customer Service
screen when you load an account.

ORACLE’ Bsignedinas  DEMOSALES » Accessibiity °§ Signout O
Financial Services Lending and Leasing
>/ DashBoard Customer Service [ Tose
>/ Origination Restits Customer Service: 20130100011594 Search Review Request (Pending: 0) %
Servicin:
a Account(s): BABU BHUVANESH view | o Audit
v .
P View + Format+ | E¥ Freeze fiDetach | ol wrap B @ current® show All©) Group Follow-up
Customer Service o -
5 | |Company [Branch |Account = [Product [currency Pay Off Amt| Amount Due |Status | oldest Due Dt |
Transaction Autharization us01 usHQ 89,378.98. 61,572.84 ACTIVE 11/01f2013
FostDate Checks
Escrow Transactions Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency » |2
Account Documents
Colateral Management x| Account Details | Customer Information
Reports y
i :: Dues Customer Information
roducers
- |10/01/2013 |osjoy/2013 |osn1/2013 |o7101/2013 |os/01/2013 | Customer #|Name |Relation |ssn |grthe
endors
BT S s 8,796.12 8,796.12 8,796.12 8,796.12 26,388.36 PRIMARY H0KTBIS 09/02
< i [ < m ] v
Advances . e = = B
Payments
DelqDue 61,572.84 _NSFDue 0.00 Totel Due 61,572.84  Futre 11/01/2013 Email BHUVAN@GMALL COM Disabiity N Frivacy Opt N
- ‘::s LCDue 0.00 Other Due Todays 89,378.98 PmtDt Language ENGLISH skp N out
7 Interfaces 2
Payoff Oldest 11/01/2013 Marital MARRIED Stop N Time Zone
AP Transactions Due Dt Stans ey
6L Transacti 5
rensactons ﬂ Delinquency Information
Card Transactions = bt .
Jate  [30 |0 £ 120 150 180 |category [Days | Address Information
Conversion Accounts
2 2 1 1 1 1 1 5 [Tvee |current | Maing |address
< il ] WEST AVE N WEST AVE BCH
HOME v ¥ WEST AVE SAN FRANCISCO
BP(life) 0 NSE(Life) O Collector CA-94101-52454
BR(Year) 0 NSF(Year) 0 [l n ] S
Activities Employment Information
Active Dt 01/01/2013 App # 0000DO1310 LastPmt Amt 17,502,24 [Type Jeurrent [Emptoyer |ddress
Last Activity Dt 10/24/2013 Paid OFf Dt Charge OffDt FULL TIME v OFss FL CAMHR REAL WEST AVE
<
DueDay 1 Effective Dt 01/01/2013 Miitary Duty N £ 3 ‘REAL SHA SRl son £~ ;
LastPmiDt 03/10/2013  CurentPmt 8,796.12 Customer Score 500
Customer Grade B LastBil Amt 61,572.84  Behaviour Score 0
Alerts
Producer NJ-00001 : BHUVAN DEALER. [mert
< il i No data to display.
>/ Collections
> WEP Conditions
Condition Start Dt Folowup Dt
»| Tools | P
Mo data to display.
*| Setup -

The adjustments will also appear in the corresponding column of the Customer Service
screen’s Account Balances page for the EXPENSE REPOSSESSION/FORECLOSURE Balance
Type-- Waived, Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the
following the transactions you perform.

ORACLE Bsignedinas DEMOSALES v Accesshiity g signout O
Financial Services Lending and Leasing
> DashBoard Customer Service (3 Cose
>/ Origination Results Customer Service: 20130800010044 Search Review Request (Pending: 0} S
Servicin
& Account(s): COLQU1 COLQU1 View | < Audit
v ,
R View = Format~ | B} Freere fiDemch | wep | @) @ Curent show Al Group Follow-up
Customer Servict ! & S
__|company |eranch [Account = [Product |currency Pay Off Amt| Amount Due |Status Oldest Due Dt
Trarsactonput | N » LOMVEHIGEBR)| UsD B &
Post Date Check:
Escrow Transacti Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptey Repo/Foreclosure Defidency Collateral » |2
Account Doaume
Balances. Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Collateral Manag
Reports Balance Group
Producers Balance Group Tun Period
Nendocs ® Current Balance (7) Deficiency Balance () Non-Performing Balance () Terminate Balance @) TTD/CTD () ¥TD
7 Batch Transactio ; — . Evesd: @
iew + Format = reee e
Advances 4
Payments Balance Type S:‘::‘J Posted Paid Balance Waived Charge Uﬁ} Adjusted () Adjusted (+)
Fees - - - - =
@ Inteaces [ rounsice rermapa. D) 100,000,00 95417 000 041588 500 o0
INTEREST 0.00 415.83 415.83 0.00 0.00 0.00 0.00
AP Transactic
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
GL Transactio j
S FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Car 'E"SE: FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 0.00 0.00
R FEE PREPAYMENT PENALTY 0.00 0.00 0.00 0.00 000 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE PERIODIC MAINTEMANCE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RENTAL FEE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
P! 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00
i J »
Current Balance Total 0.00
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To post a repossession expense

Transaction

Parameters

Repossession Expenses

Txn Date Amount

To adjust a repossession expense

Transaction

Parameters

Adjustment To Repossession Expenses - Add

Txn Date Amount

Adjustment To Repossession Expenses - Subtract

Txn Date Amount

To waive a repossession expense

Transaction

Parameters

Waive Repossession Expenses

Txn Date Amount

Bankruptcy Expenses

Bankruptcy expenses include any costs incurred when an account holder declares
bankruptcy, such as legal fees or additional collection costs.

Bankruptcy expenses appear in the Other Due field on the Dues section of the Summary tab
of the Customer Service screen. This is the first page to appear on the Customer Service
screen when you load an account.

ORACLE’ Bsionedinas DEMOSALES = Accessibiity 1@ Signout ©
Financial Services Lending and Leasing
o[ Customer Service (X Cose
>/ Origination Resuilts Customer Service: 20130100011594 Search Review Request (Pending: 0) i
Servicin
i < Account(s): BABU BHUVANESH [El view | < audt
V Servidng View ~ Format~ | Ep Freeze i Detach ¢l wrap W @ current© show All ©) Group Folow-up
Customer Service : :
__|company |Branch |account = Product |currency Pay Of Amt Amount Due [Status |oldest bue Dt |
e e uso1 usrQ 2013010011594 AMORTIZED HOME L(USD 89,378.98 61,572.84 ACTIVE 11/01/2013
Past Date Checks
Esrow Transactions Summary Customer Service Account Detais Customer Detzils Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency » |z
Actount Documents
Collateral Management | Account Details | Customer Information
Reports .
:de Dues Customer Information
roducers . " T
i [10/01/2013 [os/01/2013 [o8/01/2013 [o7/01/2013 [osjo1/2013 [ Customer #|Name [Relaton SN [Brth
endors -
e smer  smeiz  omei  smei s | [0 ONESNBIOUN UM e G582
Advances .
Evments DelgDue 61,572.84 _ NSFDue 0.00 TotalDue 61,572.84  Futwre 11/01/2013 Emal BHUVAN@GMAIL.COM Disabiity N Privacy Opt N
= LCDue 0.00 Todays 89,378.98  PmtDt Language ENGLISH skp N Qut
¥ Inberfiess Payoff Oldest 11/01/2013 Maritz] MARRIED Stop N Time Zone
125 Jonsactioney D6 Status Correspondence
GL Transacti .
- d’:nm Dzs j Definquency Information
Car mﬁ; T i [ate [0 [s0 e 120 150 [0 |category [pays | | Address Information
onversion Accoun :
2 2 1 1 1 1 1 5 [Type |current |Mailing [Address
< i ' WEST AVE N WEST AVE BCH
HOME ¥ ¥ WEST AVE SAN FRANCISCO
BP(Ufe) O NSF(Lfe) O Collector CA-94101-52454%
BP(rear) 0 NSF(Year) O Ay I ¥
Activities Employment Information i
Active Dt 01/01/2013 App # 0000001310 LastPmt Amt 17,592.24 [Tvpe |current [Employer |address
Last Activity Dt 10/24/2013 Paid OFF Dt Charge OFf Dt FULLTIVE v oFss L CAMINOREAL WEST AVE
REAL SAN FRANCISCO CA-S
DueDay 1 Effective Dt 01/01/2013 Miitary Duty N - - . .
LestPmtDt 03/10/2013  CurentPmt 8,796,12 Customer Score 500
Customer Grade B LastBil Amt 61,572.84  Behaviour Score 0 —
Producer NJ-00001 : BHUVAN DEALER [aert
< L "Bid No data to display.
>/ Collections
>l WEP Conditions
—— |condition Start Dt |Followup Dt
No datz to display.
2| Setup &

The adjustments will also appear in the corresponding column of the Customer Service
screen’s Account Balances page for the EXPENSE BANKRUPTCY Balance Type-- Waived,
Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the following the
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transactions you perform.

ORACLE Bsignedinas  DEMOSALES = Accessihiity 2@ Signout O
Financial Services Lending and Leasing
3 Close
>| DashBoard Customer Service
>| origination Resuits Customer Service: 20130800010044 Search Review Request (Pending: 0) i
Servicing
K Account(s): COLQU1 COLQU1 S view | o Audit
¥ Servidng View » Format~ | B Freeze i Detach ol Wrap @ © Current® Show Al ) Group Follow-up
Customer Service : . . :
" __|company [Branch |Account = [Product |currency Pay Off Amt| Amount Due Status |Oldestpuent |
rransacton avtr | TN UsHQ 2013080010044 LOAN VEHICLE (FR) USD 0.00 o.00 [ o/ 1:/2013
Post Date Chedk:
Escrow Transacti Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredasure Defidency Callateral » ||=
Account Docume
Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Colateral Manag
Reports Balance Group
Producers Balance Group Txn Period
_EDE @ Current Balance © Deficency Balance (% Non-Performing Balance () Terminate Balance @) ITD/CTD @ YTD
7 Batch Transactio . — _ . ) @
iew v Format v Freeze e Wrap
Advances -
3 s | Openin | | . |
aymen |Balance Type etonc) Posted| Paid Balance | Waived Charge OFf| Adjusted () Adjusted (+)
| | |
Fees
T [ Aovance /PRINCIPAL 0.00 100,000.00 9,584.17 0.00 90,415,863 0.00 0.00
INTEREST 0.00 415.83 41583 0.00 0.00 0.00 0.00
AP Transactic
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
GL Transactio ﬂ
i FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ca’ 5 FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 0.00 0.00
i FEE PREPAYMENT PENALTY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE PERIODIC MAINTENANCE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
RENTAL FEE 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00
PENSE BANKRUPT 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE REPOSESSION/FORECLOSURE | 0,00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 0.00 0.00
<[ i v
Current Balance Total 0.00

To post a bankruptcy expense

Transaction Parameters

Legal Bankruptcy Expenses Txn Date Amount

To adjust a bankruptcy expense

Transaction Parameters

Adjustment To Bankruptcy Expenses - Add Txn Date Amount

Adjustment To Bankruptcy Expenses - Subtract | Txn Date Amount

To waive a bankruptcy expense

Transaction Parameters

Waive legal Bankruptcy Expenses | Txn Date Amount

Phone Pay Fees

Phone pay fees are where a borrower calls the lender and arranges for a debit to their
checking or savings account to make a payment on a loan account.
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Phone pay fees appear in the Other Due field on the Dues section of the Summary tab of the
Customer Service screen. This is the first page to appear on the Customer Service screen

when you load an account.

ORACLE’ Bsinedinas DEMOSALES +  Accessbiity 3 sgnout ©
Financial Services Lending and Leasing
» DashBoard Customer Service []dles=
*| Origination Results, Customer Service: 20130100011594 Search Review Request (Pending: 0) 57
Servicin,
K Account(s): BABU BHUVANESH B view | o Audit
VoG View + Format~ | B} Freere EEiDetach | ol wrap B @ curent show AID) Group Folow-p
Customer Service = :
" __|Company |Branch |Account = [Product [currency Pay Off Amt Amount Due |Status |oldest Due Dt |
Ty o At e .USGI usHQ 2013010001159% AMORTIZED HOME LCUSD 89,378.98 61,572.84 ACTIVE 11/01/2013
Post Date Checks
Escrow Transactions Summary Customer Service Account Detalls Customer Detais Transaction History Fmt Modes Bankruptcy Repo/Foredasure Defidency » |2
Account Documents
Collateral Management ~| Account Details | Customer Information
Reports .
pED;r Dues Customer Information
raducers i T 7
Py |10/01/2013 |osfo/2013 [oai01/2013 |07/01/2013 |os/01/2013 Ml Customer #|Name |Relation |ssn |Birth
7 st mansactors s emer  amen  emen  mves || O O S
Advances - :
Payments 2 2
DelqDue 61,572.84 _NSF Due 0.00 TotzlDue 61,572.84 Futre 11/04/2013 Emai BHUVAN@GMAILCOM Disabiity N Privacy Opt N
o = LCDue 0.00 Other Due 0.0 Todays 89,378.98  PMEDt Language ENGLISH sép N
7 Interfaces Payoff Oldest 11/01/2013 Maritl MARRIED Stop N Time Zone
#F Tromachons Dbt Status Correspondence
GLTr i &
rensachons ﬂ Definquency Information
Card Transactions T T T T .
|tate |30 |60 |s0 120 150 |180 |category [pays | |Address Information
Conversion Accounts T
2 2 1 i 1 i 1 E:l |Type |current |Mailing Address
s LIF r WEST AVE N WEST AVE BCH
HOME ¥ Y WEST AVE SAN FRANCISCO
BP(life) O NSF(life) 0 Collector CA-54101-52454
BR(Year) O NSF{Year) 0 st L L
Activities Employment Information
Active Dt 01/01/2013 App ¥ 0000001310 LastPmt Amt 17,592.24 [Type |current |Employer |acdress
Last Activity Dt 10/24/2013 Paid OFf Dt Charge Off Dt FULL TIME ¥ oFss ELCAMINOREAL WEST AVE
REAL SAN FRANCISCO CA-S
DueDay 1 Effective Dt 01/01/2013 Miitary Duty N = — | +
LastPmtDt 03f10/2013 CurrentPmt 8,796.12 Customer Score 500
Custe Grade B LastBill Amt 61,572.84 Behavi S 0
Ustomer Grade astBill Am ehaviour Score p—
Producer NJ-00001 : BHUVAN DEALER [Wert
| m v No data to display.
>| Collections
> WFP Conditions
— |condition Start Dt |Followup Dt |
No data to display.
>/ Setup L

To adjust a phone pay fee

Transaction Parameters

Adjustment to Phone Pay Fee - Add Txn Date Amount

Adjustment to Phone Pay Fee - Subtract Txn Date Amount

To waive a phone pay fee

Transaction Parameters

Waive Phone Pay Fee Txn Date Amount

Financed Insurances

You can add financed insurance to an existing account with the INSURANCE ADDITION
transaction. This transaction adds the insurance premium amount to advance/principal
balance on the loan and adjusts the loan receivables accordingly. The transaction also
triggers the process to re-compute the repayment amount for the loan. After you post the
transaction, the loan will be billed for the newly computed payment amount and will be
considered for delinquencies and fees calculations based on information on the Contract
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link’s Contract page. The newly added insurance information can be viewed on Customer
Service drop-down link’s Insurances link.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas DEMOSALES ~ Accessbiity 3 signout ©

Customer Service

[ dose

»| DashBoard
>/ Origination Restts Customer Service: 20130800010044 Search Review Request (Pending: 0) i
Servicin:
2 2 Account(s): COLQU1 COLQU1 view | o Audit
V Servicng View v Format v | [Ep Freeze [ Detach ol Wrap @) @ current® show A1 E Group Follow-up
Customer Servic : - . .
|company [Branch |account # [Product [currency [ Pay Off Amt| Amount Due [status |otdest bue bt |
Transacton vt | ES0R usHQ 2013030001004 LOAN VEHICLE (FR) USD 0.00 o.00 [ ;572013
PostDate Check:
Escrow Transact Summary Customer Service Account Details Customer Details Transaction History Pt Modes Barkruptcy RepofForedosure Deficiency Collateral » |2
Account Docume
Account Details Statements Rate Schedule Insurances Contract Information
Collateral Manag
Reports Insurance Information Elvien | o Audit
Eadias View Fomat~ | B Fresze EfiDetach | ol Wirap 2"}
Vendors T ;
: |contractual [tnsurance Type |company |Policy # |Effective ot Premium Amt| Term|Status
' Batch Transactio - -
No data to display.
Advances T il »
Payments
Fees
V Interfaces Insurance Tracking A Edt | Elvien | o Audt
AP Transactic view > Format ~ | B Freeze  giDetach | of Wrap B o Create Tracking
6L Transacts - T
Tansactio j [Sib-Parameter |Parameter |Value |
feed e No data to display.

Conversion A

To add financed insurance

Transaction

Parameters

Insurance addition

Txn Date

Insurance Type

Single/Joint

Insurance Mode

Insurance Plan

Company Name

Phone #1

Extn #1

Phone #2

Extn #2

Policy #

Policy Effective Date

Premium Amount

Expiration Date

Primary Beneficiary

Secondary Beneficiary

Comment

You can cancel financed insurance on an existing account with the INSURANCE
CANCELLATION transaction. When you post this transaction, the system computes the
premium refund amount based on the refund method associated with the insurance item. If
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you enter a value for the PREMIUM AMOUNT parameter, the system overrides the calculated
refund amount and adjusts the advance/principal balance and the loan receivables
accordingly. The INSURANCE CANCELLATION transaction re-computes the repayment
amount for the loan based on remaining balances. After posting the transaction, the loan will
be billed for the newly computed payment amount according information on the Contract tab’s
Contract sub tab. The insurance cancellation information can be viewed on the Contract link’s
Insurances sub page.

To cancel a financed insurance

Transaction Parameters

Insurance Addition Txn Date

Insurance Type

Policy Effective Date

Insurance Refund Amount

Interest Refund Amount

Payment Amount

Cancellation Reason

You may rectify possible errors resulting from incorrect information entered on the
INSURANCE ADDITION transaction (such as an incorrect premium account) with the
monetary transaction INSURANCE MODIFICATION.

When you post the INSURANCE MODIFICATION transaction, Oracle Financial Services
Lending and Leasing re-computes the repayment amount using the new premium amount
and adjusts the advance/principal balance on the loan and the loan receivables.

To modify financed insurance information

Transaction Parameters

Insurance Modifications Txn Date

Insurance Type

Policy Effective Date

Premium Amount

Index/Margin Rates

You can change the current index rate type and margin rate of a variable rate loan using the
INDEX / MARGIN RATE CHANGE monetary transaction.
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To change an index/margin rate

Transaction

Parameters

Index/Margin Rate Change

Effective Date

Index

Margin Rate

Reason

Payoff Quotes

A payoff quote is the amount still owed on the account or the amount needed to satisfy the
loan. It can be generated anytime and may be requested during a call from a customer,
dealer, or insurance agent. The payoff quote appears in the Results section of the

Maintenance page.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  DEMOSALES + Accessibiity 2@ Signout ©

To generate a payoff quote for an account Loan

> DashBoard Customer Service 3] Cose
*| Origination Results ‘Customer Service: 20130700010178 Search Review Request (Pending: 0) &
Servicin
2 Account(s): JENA PRITAM [El vew | « audit
¥ Servidng View + Format~ | Fresze % Detach W @ curent® show al©) Group Folow-up
Customer Servict = . = . = =
i __|company |Branch | Account # |Product |currency Amount Due |Status |Oldest Due Dt
T usoL usHQ 0130700010178 LOANHOME (R)  USD 0,00 PAID OFF 10/09/2013
PostDate Cheda
Escrow Transacti Summary Customer Service Account Details Customer Details Transaction History Bankruptcy Repo/Foredosure Defiiency Colateral » ||=|
Account Docume.
Call Activities Maintenance Comments Promises Cheddists Tracking Attributes Correspondence Letters Document Tracking »
Collateral Manag
Reports Transaction Batch Information dpadd | Pedt | Fvew | of auit |
Producers gzl Format ~ | B Freeze  ff Detach Urap [0
Vendors T T
it e |Dat= |Monetary | Transaction |status |Batch |
No data to display.
Advances
Payments
Fees Parameters
¥ Interfaces View - Format ~ | B Freeze i Detach i
] [Parameter [value |Required |
GLTransacto 4 1ot o display,
Card Transac
Conversion A
Result
View v Format v | [Ey Freeze i Detach p [}
[Transacton Processing Detais
No data to display.

Transaction | Parameters

Payoff Quote | Txn Date

Payoff Quote Valid Up To Date

Assess Payoff Quote Fee

Payoff Quote Ltr Print

Comment

Account Paidoff

An account is automatically paid off or marked for payoff processing by the system with a
batch transaction when the account balance is $0.00. You can also manually payoff an
account with the Maintenance page.
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Note

You can also pay off an account using the Consumer Lending (Advance and Payment)
form. (For more information, see the Payment Processing chapter.)

When you payoff an account, the system changes the account’s status to PAID OFF. The date
the account was paid off appears in the Activities section’s Paid Off Dt field on the Account
Details page.

ORACLE DSonedinas DEMOSALES » Accessbiity g Sgnout O
Financial Services Lending and Leasing
») DashBoard Customer Service () dlose
2/ Origination Results Customer Service: 20130700010178 Search Review Request (Pending: 0) &
Servicin:
= Account(s): JENA PRITAM View | o Audit
V' Servicng View = Format~ | B Freeze  ifi Detach ol Wrap @ @ current@ Show All© Group Follow-up
Customer Servict -
|company [Branch |Account £ |Product [Currency Pay Off Amt| ‘Amount Due [Ftatus |Oldest Due Dt |
Transacton Aut- | IHBE0E usHg 0130700010178 LOANHOME (V)  USD 0.00 0.00 pATD OFF 10/03/2013
PostDate Check
Escrow Transact Summary Customer Service Account Detais Customer Detais Transaction History Pmt Modes Barknuptey RepofForedosure Deficency Colateral » =
Account Dacume
Colateral Manag | Account Details | Customer Information
Reports .
& Dd Dues Customer Information
roducers
e |ogjosf2013 |0s/0sf2013 | 1§ Customer #|Name |Relation Jssn |grth bt
endors =
R TS 0.00 0.00 0.00 0.00 0.00 [ | : 3002 PRITAM JENA ~ PRIMARY 0005254 08/21/198 ]
Advances
s DelgDue .00 NSFDue 0.00 TotzlDue 000 Future 10/09/2013
LCDue 0,00 Gther Dug .00 Todave 0.00 PmtDt Email Disability N Privacy Opt N
7 I ::s Payoff Oldest 10/08/2013 Language ENGLISH Skip N out
7 Interfaces -
i ; Bae Dk Marital Status  SINGLE Stop ¥ Time Zone
ransactic N
Delinquency Information Smcyndons
GL Transactio f4 ot
liste |3 £ 40 2 [1% 180 Category [Days |
Card Transac o
1 0 0 0 0 0 0 0 Address Information
Conversion A i 7
|Type |current |maiing |Address
BP(life) 0 NSE(fE) 0 Collector i . " HGHGF N HIFH] BCH N & 23 SDC
BP(Year) 0 NSF(Year) 0 AGUADA PR-00602
I '
Activities
ActveDt 08/21/2013 App = 0000001076 LastPmt Amt 0,00 Employment Information P
Last Activity Dt 08/21/2013 Paid OF Dt_08/21/2013 Charge Off Dt [rvpe |current |Emplayer |address
DueDay 9 Effective Dt 07/09/2013 miltary Duty N FULL TIME ¥ UNDEFINED iﬁ?;;";”"‘f‘ AT TN
LastPmt Dt Current Pmt 26,940.67 Customer Score 12 p & .
Customer Grade A Last il Amt 19,44 Behaviour Score 0 , :
Producer NY-00006 : RB WHEELS Alerts
|lert
_ Mo data to display
<[ v
>| Collections Conditions
> WFP |condition |start Dt |Followup Dt
> Tools Mo data to cisplay
>/ setup =

The system also notes the amount of the principal that was waived when the account was paid
off in the Waived column on the Account Balances page.

To pay off an account

Transaction | Parameters

Paid off Txn Date

If you reverse the payoff payment using the Customer Service form, then the pay-off is
automatically reversed. The system changes the account’s status from PAID OFF to ACTIVE
when you refresh the account.

Account Charge Off

Charging off an account refers to when a lender decides to take a loss on an account,
signalling that attempts to recover the loan have failed. In calculating a charge off, the system
considers the total compensation amount (up front compensation plus remaining
compensation amount).
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When you charge off account, the system changes the

status to CHARGED OFF. The balance

on the account appears on the Customer Service form’s Balance page when you choose

Deficiency Balance in the Balance Group section.

ORACLE Bsionedinas DEMOSALES v Accessbiity 1@ sgnout O
Financial Services Lending and Leasing
»| DashBoard Customer Service [l Close
*| Origination Results ‘Customer Service: 0130800010044 Search Review Request (Pending: 0) b
Servicin =
o Account(s): COLQU1 COLQU1 Elven | < Audit
L View v Format~ | B Freeze  GfDetach | ol wrap B © Curent© show Al ) Group Follow-p
Customer Service 1 ‘ ‘ I
i [company [Branch [Account # Product |currency [ Pay Off Amt| \
Transacton actt | MHEE0S usHg. 2013080001004+  LOAN VEHICLE (FR) LSD 0.00
Post Date Chedk
Escrow Transacti Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficency Collateral » (|2
Account Docume
Balances Transactons Payment Rating Due Date History Repayment Schedule Work Orders
Coliateral Manag
Reports Balance Group
Producers Balance Group Tan Period
SED © Current Balance () Deficiency Balance ) Non-Performing Balance () Terminate Balance @ ITD/CTD &) YD
W Batch Transactio " — & Hoetsh @
jew + Format + reeze e ra
Advances e . L ; T 4
Payments Balance Type S:\::L | Posted Paid Balance Waived Charge Off] Adjusted () Adjusted (+)
Fees —— - — - -
7 Interfaces [ Aovance /pRINCIPAL a5 100,000,00 By 0.0 0,415.83 o
INTEREST 0.00 415.83 415.83 0.00 0.00 0.00
AP Transactic
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00
GLTransactio |4
s FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00
ransac
c"’ . FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 0.00
enversan FEE PREPAYMENT PENALTY 0.00 0.00 0.00 0.00 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 0.00
FEE PERIODIC MAINTENANCE 0.00 0.00 0.00 0.00 0.00 0.00
RENTAL FEE 0.00 0.00 0.00 0.00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE REPOSESSION/FORECLOSURE 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 0.00 0.00
B i v
Current Balance Total 0.00

The date of the charge off appears on the Account Details page in the Activity section’s

Chargeoff Dt field.
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> DashBoard Customer Service [ Gose
>/ Origination Results Customer Service: 20130800010044 Search Review Request (Pending: 0) g
Servicin -
e Account(s): COLQU1 COLQU1 view | o Audt
W Servic . .
Sy view v Format+ | B | [Freezz i Detach 2 | @ @ Curent® Show Al O Group Folowue
Customer Servict
|company [Branch |Account # |product |eurrency | Pay Off Amt| Amount Due [Status |OldestDuent |
Jransacton vt | ISR usHQ. 2013080001044 LOAN VEHICLE (FR) USD 0.00 10/13/2013
Past Date Check
Escrow Transact Summary Customer Service Account Detais Customer Details Transaction History Pmt Modes Bankruptcy RepofForedosure Deficency Colateral » |2
Account Docume
Collateral Manag ~| Account Details ~| Customer Information
Reports -
4 Dd Dues Customer Information
roducers T T
o 091372013 | || BT Customer #|Name [Relation Jssn [Birth Dt
jendors e =
P Tt 0.00 0.00 0.00 0.00 0.00 . - 1004 mwlcawi‘mmww 00212 02/02/198 :
< ]
advances . —
s DelgDue 0.00 NSF Due 0.00 Total Due 0.00 Future 10/13/2013 L.
cpmetl LCDue 0.00 Other Due 0,00 Todays 0,00 Pmt Dt Email COLQUICOLQUI@MAIL.COM Disabiity N Privacy N
- FE:S Payoff Oldest 10/13/2013 | | Language ENGLISH Skp N OptOut
Interfaces
e DueDt Marital SINGLE Stop ¥ Time Zone
ransactic 2
e | Delnquency Information Status Correspondence
e J [ate |30 |50 [sa 120 |150 180 [category [pays |
% A 0 i a 0 0 ] 0 o Address Information
onversion
[Type |current Maiing |address
BP(LifE) 1 NSF(life) O Collector o " " COLQULN COLQUIBCHN £CO
BP(vear) 1 NSF(fear) 0 COLQUL RAVEY PR-00803
G i I v
Activities
Active Dt 08/13/2013 App ¥ 0000001012 Lastpmiant 10,000.00 | Employment Information
Last Activity Dt  10/24/2013 Paid Off Dt ‘Charge OFFDt_09/12/2013 [1vpe |current [Employer | address
DueDay 13 Effective Dt 08/13/2013 Miitary Duty N FULL TIME Y UNDEFINED COLQU1 COLQU1 COLQU1 RAME
LastPmtDt 09/13/2013 CurrentPmt §563.62 Customer Score 10,000 o - P00 .
Customer Grode A Last Bil Amt. 0.00 Behaviour Score 0
Producer PR-00002 : PRODUCER2 Alerts
|Alert
SR No data to display.
Cmme]
»| Collections conditions
> WEP | condition [start o |Folowup ot
3 Tools PAYMENT ARRANGEMENT BROKEN 03/13/2013 09/13/2013
STOP ESCROW DISBURSEMENTS 08/13/2013 09/20/2013
2| Setup =

Note

Charging off is a process of writing off a loss on a loan which is not repaid by the customer.
It is different from the waive off process since a waive off is a concession offered to the
customer on payment of some component, such as a late fee. The repayment of the orig-

inal loan still continues in waive off process.
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However, you can select the ‘Do Not Auto Charge Off’ condition to ignore few account
conditions, for the charge-off processing batch job. When an account is marked with the

condition DO NOT CHARGE OFF, then the batch job will not pick the account for charge off
processing.

You can add ‘Do Not Auto Charge Off’ condition in addition to the already existing condition.

To charge off an account

Transaction | Parameters

Charged Off | Txn Date

Account Closure

The system automatically closes an account when its status changes to PAID or VOID. lt is
manually closed on charge off accounts. Accounts marked as CLOSED are not processed and
after a period of time are purged from Oracle Financial Services Lending and Leasing.
ORACLE

Bsignedinas DEMOSALES v Accessbilty 13 Signout ©
Financial Services Lending and Leasing
>| DashBoard Customer Service [3Close
2| Origination Results Customer Service: 20130800010119 Search Review Request (Pending: 0) =
Servicin: -
3 Account(s): END MONTH [E] view | o Audit
FGERn View + Format + | B Freere i Detach wiep | @) @ cument© show Al Group Folow-up
Customer Service : : : -
. |company |Branch |Account = Product |currency | Pay OFf Amt| AmountDufstatus |pidestDuent |
rancacion putr | IR usHo 0130800010119 LOANHOME (R)  USD 0.00 o.0p SRRSO | ©/16/20 13
Post Date Check
Escrow Transact Summary Customer Service Account Detais Customer Details  Transaction History Pmt Modes Bankruptcy RepofForedosure Deficency Colateral » |2
Account Docume:
Call Activities Maintenance Comments Promises Checklists Tracking Attributes References Correspondence Letters Document Tradding »
Collateral Manag
Reports Transaction Batch Information dhocd | Aeat | Hyen | o st |
Proxcts View v Format » | B Freeze i Detach wee | @R
vendors : ; : -
[pate [Monetary [Transaction [status |Batch
¥ Batch Transactio = -
o W os/13/2013 ¥ ACCOUNT CLOSE POSTED N
vances
03/12/2013 ¥ CHARGED OFF POSTED N
Payments
03122013 ¥ SALE OF ASSET FOSTED N
Fees
7 Interfaces
AP Transactic Parameters
B Hropsaciae View = Format + | B Freeze  GffDetach Wrap 0]
Eard a E"sa: [parameter [value |Required
onversion |25
W ooipate 9/13/2013 ¥
Result
View v Format» | [ Freeze g Detach wrap 150
| [Transaction Processing Details
[ =====Transaction Posting Successful ===

Note

The ACCOUNT CLOSE transaction can not be processed on accounts with an ACTIVE
status. Accounts with a status of CHARGE OFF can be closed.

To close an account

Transaction Parameters

Account Close Index Txn Date

Advance (Principal) Balance

The advance (or principal) balance is posted automatically when you fund the contract on the
Funding screen. You are not allowed to post the advance with the Customer Service screen.
However, you can waive, charge off or adjust the advance or principal.

The adjustments will appears in the corresponding column of the Customer Service screen’s
Account Balances sub tab for the ADVANCE / PRINCIPAL Balance Type-- Waived, Charged
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A.2.1

Off, Adjusted (-), or Adjusted (+) -- depending
perform.

on which of the following the transactions you

ORACLE’ Bsignedinas  DEMOSALES v Accessbiity 1@ Sagnout O
Financial Services Lending and Leasing
> DashBoard Customer Service [3¢]Close
*| Origination Results Customer Service: 0130800010119 search Review Request (Pending: 0) A
Servicin:
b a Account(s): END MONTH View | o Audit
V Serviang View~ Fomat~ | B Freeze EiDetach | o Wrap @ @ curent show Al © Group Folow-up
Customer Servic = . = .
_ |company [Branch [Account = [Product |currency [ Pay OFf Amt| Amount Due [Status |oldestbue bt |
s | M g 000115 LORNHONEGR) 150 e
Post Date Chedk:
Escrow Transacti Summary Customer Service Account Details Customer Detais Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficency Collateral » |2
Account Docume
Balances  Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Collateral Manag
Reports Balance Group
Producers Balance Group Txn Period
i @ Current Balance () Deficiency Balance (©) Non-Performing Balance (©) Terminate Balance @ [TD/CTD () ¥TD
' Batch Transactio p T . £ vetach . @®
fen ~ Format + reeze e o Wrap
Advances .
P Openin| | | T I
ayments cail Posted Paid Balance | viaives| Charge Off| Adysted ()| Adjusted (+) Balance]
Fees ! ? .
AL 0.00 100,000.00 0.00 0.00 100,000. 01 0.00 0.00 0.00
V Interfaces | L R
> 0.00 959.72 0.00 0.00 953.72 0.00 0.00 0.00
AP Transactic
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
GL Transactio j
P 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Ca' i 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
o 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TENANCE 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
i 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ONFFORECLOSURE 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
P) mm, »
Current Balance Total 0.00

To adjust the advance/principal balance

Transaction

Parameters

Adjustment To Advance/Principal - Add

Txn Date Amount

Adjustment To Advance/Principal - Subtract

Txn Date Amount

To charge off the advance/principal balance

Transaction

Parameters

Chgoff Advance/Principal

Txn Date Amount

To waive the advance/principal balance

Transaction

Parameters

Waive Advance/Principal

Txn Date Amount

Interest

The interest is accrued or posted automatically when you post the payment on the Advance
screen’s Advance Entry tab. You cannot post the interest in the Customer Service screen;
however, you can adjust or waive interest.
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The adjustments will appears in the corresponding column of the Customer Service form’s
Account Balances page for the INTEREST Balance Type-- Waived, Adjusted (-), or Adjusted
(+) -- depending on which of the following the transactions you perform.

ORACLE
Financial Services Lending and Leasing

Bsignedinas DEMOSALES v Accessbiity g Signout O

To adjust the interest

3 DashBoard Customer Service [ Gose
*| Origination Results Customer Service: 20130800010226 Search Review Request (Pending: 0) 7S
Servicin
9 Account(s): WATSON REBECCA Eyew | o audit
e View = Formatv | & Fresze [ Detach B © Curent©) Show AlE) Group Falon-up
Customer Service =
| |company |Branch |Account £ |Product |currency Pay Off Amt| Amount Due Status |Oldest Due Dt |
Transnactie Al .usm UsHQ 20130800010226  LINE UNSECURED (VR USD 0.00 0.00 ACTIVE. 112042013
Past Date Check:
Estrow Transacti Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptey Repo/Foredosure Deficency Bureau |=
Account Docume:
Balances Transactions Payment Rating Due Date History Repayment Schedule Wark Orders
Collateral Manag
R s
oo Balance Group
Broducess Balance Group Txn Period
Vendors B B B
7 Batch Transactio ® Current Balance ) Deficiency Balance ) Non-Performing Balance ©) Terminate Balance @ ITD/CTD @ ¥TD
e view + Format ~ | B Fre it petach Wrap W |
Payments |Balance Type | Opening Balance| Posted| Paid Balance | Waived| Charge Off| Adjusted O] Adiusted (+]
Fees [0 ADVANCE | FRINCIPAL 0.00 0.00 0.00 0.00 0.00 0.00 0. -
7 Interfaces INTEREST 0.00 0.00 0.00 0.00 0.00 0.00 0.0¢|
AP Transactic FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00
GL Transactio |{ FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00
Card Transac FEE ADVANCE 0.00 0.00 0.00 0.00 0.00 0.00
Conversion A FEE OVER CREDIT LIMIT 0.00 0.00 0.00 0.00 0.00 0.00
FEE MEMBERSHIP 0.00 0.00 0.00 0.00 0.00 0.00
FEE PHOME PAY 0.00 0.00 0.00 .00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00 0.00 0.00
<] il v
Current Balance Total 0.00
Promotion Details View | o Audt
view = Format~ | By Freezz  ffiDetach Urap =)
|Promation [Type | Rate Term|Start Dt |End Dt [nsurance |status |sub Type |
NONE 0.00 0.00 08/22{2013 12/31/4000 TEMPORARY INACTTV

Transaction

Parameters

Adjustment To Interest - Add

Txn Date Amount

Adjustment To Interest - Subtract

Txn Date Amount

To waive the interest

Transaction

Parameters

Waive Interest

Txn Date Amount

Interest Accrual

You can start or stop interest accrual on either a loan.

On the Loan Details pages, the Stop Accrual box is selected in the Interest and Accruals

section.

ORACLE’
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Account Information
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V Batch Transactio |
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top Accrual Index Rate

> DashBoard Customer Service () close
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Past Date Check:
Escrow Transacti Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foreclostre Deficiency Bureau |2

Rate lLast Rate Change DllAcr_rusl StartDt  |Last Accrual Dt

View | o Audt

Rate Start of the
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Advances Fomrero:

m

6.00 499
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Payments u o5 !
Fees

V Interfacss
AP Transactic
GL Transactio

g

Card Transac
Canversion A
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Note: To remove the Stop Accrual indicator, post the start ACCURAL transaction.

To start interest accrual for an account

Transaction | Parameters
Start Accrual | Txn Date
To stop interest accrual for an account
Transaction Parameters
Stop Accrual Txn Date
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Financial Services Lending and Leasing
T e Customer Service 3] Close
>/ Origination Reslts Customer Service: 20130800010226 Search Review Request (Pending: 0) A
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Post Date Check:
Escrow Transacti Summary Customer Service Account Details Customer Details Transaction History Pt Modes Barkrupty Repo/Foredosure Defidency Bureau E
Account Docume
Account Details Statements Rate Schedule Insurances Contract Information
Colateral Manag
Reports Account Information Elven | o sudt
Producers View + Format~ | By Freeze i Detach o)

Vendors

| | | Rate Start of the| % of Rate cha
7 Batch Transactio rdex Rate MarginRate | Rate Last Rate Changs Dt | Acrual Start Dt (e e B (Rt
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|
Index Type

| Ftop Acrual
| | PRIME RATE

Payments s G

Advances

6.00 499 08/20/2013 499

b
Fees

V Interfaces
AP Transactic
GL Transactio

T

Card Transac
Conversion A

Active Military Duty

The Servicemembers Civil Relief Act of 2003 (SCRA), formerly known as the Soldiers and
Sailors Civil Relief Act of 1940 (SSCRA), is a federal law that gives military members some
important rights as they enter active duty military service. The law is designed for active duty
military personnel and reservists (and their spouse -- if applicable for joint credit accounts) to
receive, as a result of military service economic hardship(s), an interest rate reduction
(currently at 6.000%) for certain consumer and mortgage-related debt that was incurred prior
to entering military service, for the period of time that the servicemember is on active duty.
Under the law, the term’s interest includes service charges, renewal charges, fees, or any
other charges (except bona fide insurance) with respect to an obligation or liability. The law
also provides protection against certain legal actions during the term of active duty military
service. The SCRA function is currently available in the system for simple interest loan.

Any account that has been identified under SCRA requirements as eligible for the allowable
benefits of active military duty for its primary borrower/spouse will have a new interest rate
calculation based upon the 6.000% limit set by the SCRA. However, this change is subject to
exception in case of accounts that already have an interest rate less than 6.000%. In such
cases, the original interest rate that is less than 6.000% will continue.
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To indicate that a borrower is on active military duty

Transaction

Parameters

Borrower On Military Duty

Txn Date

Borrowers Relation With Account

Active Duty Order Reference

After you post this transaction, the Military Duty box (Account Details page Activities section)
and Active Military Duty box (Customer Details page Military Service section) are selected.
Oracle Financial Services Lending and Leasing changes the condition of the account to ON
ACTIVE DUTY. Details of the transaction appear in the Military Services section on the
Customer Details page.
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|Alert
S No data to display.
< [om ’
>| Collections Conditions
>/ WFP |condition |startt |Followup Dt
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>| Setup =

If the interest rate was greater the 6%, Oracle Financial Services Lending and Leasing will
change the rate to 6% and adjust the payment accordingly. The CHANGE PAYMENT
AMOUNT and RATE CHANGE transactions on the Transactions page.

To indicate that a borrower is no longer on active military duty

Transaction

Parameters

Borrower off Military Duty

Txn Date

Borrowers Relation With Account
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Financial Services Lending and Leasing

Bsignedinas  DEMOSALES » Accessbiity g signout O

Due Date Change

5] DashBoard Customer Service [ Close
»| Origination Results Customer Service: 20130800010226 Search Review Request (Pending: 0) i
Servicin
<! Account(s): WATSON REBECCA Eyew | o audt
Servidng View ~ Format + | B Freeze EfiDetach | ol Wrap B ® Current® Show Al Group Folow-up
Customer Servict , :
e " |company [Branch |ccount = |Product |currency Pay OFf Amt| Amount Due |Status |oldest Due Dt |
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Post Date Chedk:
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You can change the due date of an account. If a late fee is no longer applicable because of

this due day change, Oracle
remove the fee.

Financial Services Lending and Leasing will automatically

Note

When you change a due date, the system determines the next bill date, as well as the next
due date. The DUE DATE CHANGE transaction does not allow the next billing date to
change such that it is less than the current billing date. The due date change transaction
has been extended to change the default ACH due day, provided that the account due day
and ACH due day match.
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The new due day appears in the Activities section Due Day field on the Account Details page.
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The system also notes the change on Loan Details pages in the Extn and Due Dates section’s
# of Due Day Changes (Year), # of Due Day Changes (Life) and Due Day Chg Dt fields.

To change a due date

Transaction

Parameters

Due Date Change

Txn Date

Due day

Due Date

Loan Monetary Transactions

This section catalogues the transaction codes and parameters required to complete the
following monetary tasks for loans:

Apply, adjust, or waive an extension fee
Change payment amount

Adjust or waive a prepayment penalty
Reschedule an escrow payment

Adjust or waive an escrow payment

Adjust or waive a payoff quote fee

Place an account in a nonperforming condition
Reverse a nonperforming condition
Reschedule precompute loan to interest bearing loan
Change profit rate

Refunding the payment
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e Non Refund GL
e ACH Fee Maintenance

Payment Refund Transaction

Payment refund transactions allows you to refund the excess payment received from the
customer during the life of the loan. The Payment Refund transaction is posted at the
maintenance screen in servicing.

Note

The refund is posted only when the refund amount is equal to Payment amount else error
is thrown.

ORACLE

2 : ) ) . B 5onedines DIMOSALLS ~ Accsibiily 8 Sinioul &
Financial Services Lending and Leasing

N Close
>| pashBoard Customner Service bBeg
2| Origination Results Customer Service: 20130800010044 Search Review Request (Pending: 0) =

Elven | o aut

Account(s): COLQUL COLQU1
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Parameters
view - Format ~ | B rresze ffivetmch | o wiesp @
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No data to display.

Result
Vi

>| Collections
>l wep

> Tools

>l Setup

To refund the payment amount

Transaction Parameters

Payment Refund | Txn Date

Payment Amount

Payment Date

Refund Amount

Extensions

Extension transactions allow you to extend a loan. An extension fee may be assessed when
an account receives an extension. In case of precomputed loans, this is generally done to
recoup the interest lost.
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The system adjusts the due date on the Dues section’s Oldest Due Dt field on the Account
Details page to reflect the extension.
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It also notes the change with an entry on the Loan Details page in the Extn and Due Dates
section’s # of Extensions (Year), # of Extensions (Life), # of Extension Term (Year) # of
Extension Term (Life) fields.
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To apply an extension

Transaction

Parameters

EXTENSION

Txn Date

Extension Term

To adjust an extension fee

Transaction

Parameters

ADJUSTMENT TO EXTENSION FEE - ADD

TXN DATE AMOUNT

ADJUSTMENT TO EXTENSION FEE - SUBTRACT

TXN DATE AMOUNT

To waive an extension fee

Transaction

Parameters

WAIVE EXTENSION FEE

TXN DATE AMOUNT

Payment Amount

You can change the current payment amount of an account. If the transaction is backdated,
due amounts for the affected periods are re-calculated. While delinquency data could
potentially change, prior statements are not be changed. The next ACH (if applicable) does
not reflect the changed payment amount if the account has already been billed at the time of
posting the transaction. Payments will be re-applied causing changes to account balances
and late fees may be assessed (if applicable).

Note

You must calculate the new payment amount. Oracle Financial Services Lending and
Leasing does not perform any checks on the new payment amount.
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After you post the transaction, the new payment amount appears on the Account Details page
in the Current Pmt field of the Activities section.
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To change the payment amount

Transaction

Parameters

Change Payment Amount

Txn Date

Payment Amount

Payment Auto Computer

Indicator

Prepayment Penalty

A prepayment penalty is typically applied automatically by Oracle Financial Services Lending
and Leasing if the account is paid off prematurely.

The following transactions allow you to adjust or waive the prepayment penalty fee. The
adjustments will appears in the corresponding column of the Customer Service window’s
Account Balances page for the FEE PREPAYMENT PENALTY Balance Type-- Waive,
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Adjusted (-), or Adjusted (+) -- depending on which of the following the transactions you

perform.
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To adjust a prepayment penalty

Transaction

Parameters

Adjustment Prepayment Penalty - Add

Txn Date Amount

Adjustment Prepayment Penalty - Subtract

Txn Date Amount

To waive a prepayment penalty

Transaction Parameters

Waive Prepayment Penalty

Txn Date Amount

Escrow Payment

The following monetary transactions allow you to specify the escrow payment to be billed to
the customer each month. Rescheduling an escrow payment enables you to change the
payment rate (and hence the rate and term) and define when the change will begin. The “txn
date” parameter is when the new agreement starts.

The following transactions allow you to adjust or waive the escrow advance.

The adjustments will appears in the corresponding column of the Customer Service window’s
Account Balances page for the ESCROW ADVANCE Balance Type-- Waive, Adjusted (-), or
Adjusted (+) -- depending on which of the following the transactions you perform.
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To adjust escrow advance

Transaction

Parameters

Adjustment to escrow advance - add

Txn Date Amount

Adjustment to escrow advance - subtract

Txn Date Amount

To waive escrow advance

Transaction

Parameters

Waive Escrow Advance

Txn Date Amount

To reschedule an escrow payment

Transaction

Parameters

Reschedule Escrow Payment

Txn Date Amount

Escrow balance refund

If an account is paid off resulting in a positive (greater than $0) escrow balance or the last item
being escrowed is removed resulting in a positive (greater than $0) escrow balance, then
Oracle Financial Services Lending and Leasing refunds the escrow and creates a check
requisition.

Pay Off Quote Fee

The PAYOFF QUOTE transaction on the Maintenance page includes the required parameter
ASSESS PAYOFF QUOTE FEE. If you select Y, Oracle Financial Services Lending and Leasing
assesses a payoff quote fee on the Customer Service form’s Balances page for the Balance
Type FEE PAYOFF QUOTE. The amount of the payoff quote fee is based on contract setup.

The following transactions allow you to adjust or waive the pay off quote fee.
The adjustments will appears in the corresponding column of the Customer Service form’s

Balances page for the FEE PAYOFF QUOTE Balance Type-- Waive, Adjusted (-), or Adjusted
(+) -- depending on which of the following the transactions you perform.
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NONE 0.00 0,00 08/22/2013 12(31/4000 TEMPORARY INACTTY
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To adjust a pay off quote fee

Transaction Parameters

Adjustment to Payoff Quote Fee - Add Txn Date Amount

Adjustment to Payoff Quote Fee - Subtract Txn Date Amount
To waive a pay off quote fee

Transaction Parameters

Waive Payoff Quote Fee Txn Date Amount

Nonperforming Accounts

Loan accounts can be placed in a nonperforming, or nonaccrual, condition. Once an account
is set to a nonperforming condition, the system makes the following modifications and
accounting entries:

e After the transaction date, Oracle Financial Services Lending and Leasing assesses no
late charge to this account.

e Stops general ledger entries for interest accrual.

e Transfers the existing principal balance on this account to the Non-Performing Balance
Group on the Customer Service form’s Balance page.

e Charges the unearned dealer compensation back to the dealer.

e Treats payments posted to this account as it does with a normal account; however, the
general ledger entries for allocation of these amounts towards principal and interest will
go towards the nonperforming balance.

The system’s general ledger (GL) is set up for the above items. There will be no impact on the
balances of the account (principal, interest, fee and expense) as a result of the above
transactions.

To place an account in a nonperforming condition

Transaction Parameters

Account Non Performing Txn Date

Non Performing Description

The following transaction removes the nonperforming condition on an account and reverses
the nonperforming transactions explained above. General ledger entries for interest accrual,
stopped during nonaccrual stage, resume.

To reverse a nonperforming condition

Transaction Parameters

Resume Account Performing | Txn Date

Convert a Precomputed (PC) Loan into a Simple Interest (Sl) Loan

When converting a precomputed loan into a simple interest loan, Oracle Financial Services
Lending and Leasing assumes the following default values:

e Accrual Calculation Method - interest bearing (simple interest)
e Maturity Date - Computed from the term and next payment due date
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Monthly Payment Amount - Computed from the interest rate, new principal balance,
accrual start date, and term.

All balances other than the Note balance are carried over to the simple interest loan.

The resulting ‘new’ simple interest loan will have the same account number with the details
entered/computed above.

Caution: The converting a precomputed loan into a simple interest loan transaction can be
performed only by closing the nonperforming condition.

To reschedule precompute loan to interest bearing loan

Transaction Parameters

Reschedule Pre-Compute Loan To Txn Date
Interest Bearing Loan

Reschedule Payment Start Date

Amount

Rate

Term

A.4 Loan Nonmonetary Transactions

This section catalogues the transaction codes and parameters required to complete the
following nonmonetary tasks for loan:

Update a customer’s name

Maintain customer details

Mark a customer as a skipped debtor

Change a customer’s Privacy Opt-Out indicator
Stop correspondence

Modify financed insurance information

ACH Maintenance

Reprint a statement (batch only)

Add or stop servicing of accounts with post dated checks as a repayment method
Stop an ACH for an account

Add ACH bank

Cancel or adjust an ESC

Apply a refund payment to an ESC

Cancel insurance (or reverse the insurance cancellation)
Add new escrow insurance details

Add new escrow tax details

Change insurance annual disbursement
Change insurance disbursement plan

Change escrow indicators of insurance
Change insurance expiration date

Change insurance maturity date

Change tax annual disbursement

Change tax disbursement plan

A27 ORACLE



A5

A.6

e Change escrow indicators of tax

e Resume escrow analysis

e Resume escrow disbursements

e Stop escrow analysis
e Stop escrow disbursements
e Refund or adjust insurance

Customer Name Maintenance

You can update and change a customer’s name.

To update a customer’s name

Transaction

Parameters

Customer Name Maintenance

Txn Date

Relation Type Code

Customer First Name

Customer Middle Name

Customer Last Name

Customer Generation

Code

The new details appear throughout the system; for example, in the Customer Service
window’s Customer(s) section and Customer Details page’s Customer section.

ORACLE' Bsonedinas DEMOSALES * Accesshiity 13 Signout O
Financial Services Lending and Leasing
> DashBoard Customer Service [ Close
>| Origination Results Customer Service: 20130800010226 Search Review Request (Pending: 0) &
Servicin
g Account(s): WATSON REBECCA Bl view | of Audt
s View » Format+ | B Freeze iffiDetach Wirap B @ curent® Show Al D Group Follow-up
Customer Service = > s Z : . . .
_ |company [Branch | Account # |Product |currency | Pay OFf Amt| Amount Due Status |Otdest Due ot
e At usol UsHQ. 0130800010226 LINE UNSECURED (VFUSD 0.00 0,00 ACTIVE 11/20/2013
PostDate Checks
Escrow Transactions Summary Customer Service Account Details Customer Details  Transaction History Pmt Modes Banlruptcy Repo/Foredosure Deficiency » ||2
Account Documents
Customer Business
Collateral Management
Reparts Customer Information (5 view | o Audit
Fipdicex View v Formatv | Freeze G Detach wep | G
Vendors T T T I | | Mothier's Maid |
¥ Batch Transactions | Customer #|kame B |Bm Dt |Marital Status |Lznquage |Education iN:m:rs SCEN elation
El [ | | | | | |
Advances | 4003 REBECCA WATSON J00005TTB 08/16/1981 ENGLISH PRIMARY
Payments P - . . = i
Fees
V Interfaces
R Addresses | Telecoms Employments Tracking Attrbutes
6L Transactions ﬂ Add -
ress Information (& view | o dudit
Card Transactions V ramat~ | B Freeze CliDetach 3 W QQ
few = Format = Freeze Wrap
Conversion Accounts ‘ ; ; ; ! .
e ‘Currer\t Confrmed Maiing |country |ddress = |aty |state lPasta\ Address Type |Str
E | | | | | | | | I
Wove [ K [ UNITEDSTATES  SUNNYVALE SUNNYVALE TEXAS NORMAL ADDRESS NG
- L — Lo .

Customer Details Maintenance

You can update and change the following details regarding a customer: social security
number, marital status, disability indicator, driving license number, number of dependents,

and email address.
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To change other details about a customer

Transaction

Parameters

Customer Maintenance

Txn Date

Relation Type Code

Customer SSN

Customer Marital Status Code

Customer Disability Indicator

Customer Driving License Number

Customer Number of Dependents

Customer Email Address 1

Customer Birth Date

Customer Gender Code

Customer Language Code

Customer Driving Licence State Code

Customer Time Zone

The new details appear throughout the system.

‘Skipped’ Customers

When a customer cannot be located, the system enables you to mark that person as “skipped”
(as in, “the person is a skipped debtor.”) Marking a customer as skipped indicates that the
customer’s whereabouts are unknown.
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To mark a customer as “skipped”

Transaction

Parameters

Customer Skip

Txn Date

Relation Type Code

Customer Skip Indicator

The Skip box is selected on the Customer Service window’s Customer(s) section and
Customer Details page’s Customer section.

ORACLE" . . Bsigredinas DEMOSALES + Accessbiity 3 Signout O
Financial Services Lending and Leasing
»| DashBoard Customer Service [3€]Clos=
2| Origination Results Customer Service: 20130800010226 Search Review Request (Pending: 0) &
Servicin
s g Account(s): WATSON REBECCA Bl view | <2 audit
e View Format+ | B Freere EfiDetach | ol wrap W @ cument show Al Group Follow-up
Customer Service | .
__[company [eranch [Account # [Product |currency [ Pay Off Amt| Amount Due [Status [oldest ue bt |
Transaction Authorization | THIEEEE UsH 20130300010226  LINE UNSECURED (VF USD 0.00 0,00 ACTIVE 11/20/2013
Post Date Checks
Escrow Transactions Summary Customer Service Account Detais Customer Details Transaction History Prnt Modes Bankruptcy RepojForedosure Defidency » &
Account Documents
Customer Business
Colateral Management
Reparts Customer Information View | o Audit
Producess view ~ Format~ | [ rap 50}
Vendars i o
¥ Batch Transactions Customer -‘leame ssn Birth Ot |Marital Status |Lanquage |Education N:m:rs izt lRelaﬂnn
| | |
reienes || 4003 REBECCA WATSON XHHKKSTT 08/16/1981 ENGLISH PRIMARY
Payments 4 D ki
Fees
¥ Interfaces .
AP Transactions Customer Information
GL Transactions ﬂ e Retun
Card Transactions
Conversion Accounts CUFFHORET Disabity [ National ID --0
44 s [se [T ] SSN XO0X5778
pstomer = Privacy Opt Out License #
Name REBECCA WATSON ;
- Existing CIF License State
Birth Dt 08/16/1981
ECOA INDIVIDUAL
Marital Status military Service
Language ENGLISH Identification Details O
R Acte Mitary Duty
Mother's Maiden Name PaparL EfeReD!
SR AR Issue Dt Order Ref #
" | t
Class Type NORMAL Expry DE Release D
Email REBECCA.WATSON@GMALL.COM i
Nationality

Stop Correspondence []

Note

To remove the Skip indicator, follow the procedures above; however, type N in the CUS-
TOMER SKIP INDICATOR parameter.

Privacy Opt-Out Indicator

You can change the customer’s Privacy Opt-Out indicator
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To change the customer’s privacy opt-out indicator

Transaction

Parameters

Customer Privacy Info Sharing Preference

Privacy Opt Out

Effective Date

Relation Type Code

The Primary Opt-Out box is selected on the Customer Service window’s Customer(s) section
and Customer Details page’s Customer section.

ORACLE"

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES » Accessibiity 8 Sgnout ©

> DashBoard
»| Origination
Servicing
v Serviang

Customer Serviee

Seauritization

Transaction Authorization

PostDate Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

7 Batch Transactions
Advancss
Payments
Fees
V Interfaces

AP Transactions
6L Transactions
Card Transactions
Conversion Accounts

Customer Service

[ glose

Results Customer Service: 0130800010226 Search Review Request (Pending: 0)
Account(s): WATSON REBECCA Elyew | o audt
View ~ Format~ | Ep Freeze £ Detach ¢J Wrap T © Curent® Show All©) Group Falow-up
| [company [Branch [Account = |Product |currency [ Pay Off Amt| Amount Due|[Status [oldest Due Dt |
Wuso: usHQ 20130800010235  LINE UNSECURED (VFUSD. 0.00 0.00 ACTIVE 11/20/2013
Summary Customer Service Account Detais Customer Details Transaction History Pmt Modes Bankruptcy RepojfForedosure Defidency » |
Customer Business
Customer Information View | «f Audit
View + Format~ | B Freeze 4 Detach | Wrap (5]
Mother's Maid:
‘Cusmmer £1Name ssn Birth Dt !Mantal Status !Lsnguage [Fducaton 1N:m:'s ALEN [peaton
| |
. 4003 REBECCA WATSON Xxxx5778 08/16/1981 ENGLISH PRIMARY
O i v
Customer Information
GaRetun
Customer Disabiity [ National D --0
B S skp [] SSN XX005778
Name REBECCA WATSON
Existng CFF License State
Birth Dt 08/16/1981
ECOA  INDIVIDUAL
Marital Status Military Service
Language ENGLISH Identification Details O
i Active Miitary Duty
Mather's Msiden Name e L Sletliee
Relation PRIMARY Issue Dt Crder Ref =
" Jease D
Class Type NORMAL Expiry Dt Release D
Emall REBECCA.WATSON@GMAL .COM b
» ity
Stop Correspondence [ ity

Note

To remove the Primary Opt-Out indicator, follow the procedures above; however, type N
in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Correspondence (stopping)

You can choose at any time to stop correspondence to a customer. When you do so, the
customer will receive no correspondence of any kind from the system.
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To stop correspondence with a customer

Transaction

Parameters

Customer Stop Correspondence

Txn Data

Relation Type Code

Customer Stop Corr Indicator

The Stop Correspondence box is selected on the Customer Service screen’s Customer(s)
section and Customer Details page’s Customer section.

Bsignedinas DEMOSALES v Accessbiity g Signout O

ORACLE
Financial Services Lending and Leasing
»| DashBoard Customer Service [36] Clos=
2| Origination Results Customer Service: 20130800010226 Search Review Request Pending: 0) &
Servicin:
s a Account(s): WATSON REBECCA View | < Audit
¥ Servidng View = Format+ | [P Freeze & Detach ap ® @ current© show All © Group Follow-up
Customer Service : .
_ [company [Branch |account = [Product |currency Pay Off Amt| Amount Due [Status |oidest bue bt |
Transaction Autharization .usm USHQ ' 20130800010226 'LINE UNSECURED (VR USD 0.00 0.00 ACTIVE 11/20/2013
Post Date Checks
Esrow Transactions Summary Customer Service Account Detais Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficency » =
Account Documents
Customer Business
Collateral Management
Reports Customer Information Elview | o Audt
Producers View = Format = | B Freeze i Detach I Wrap (5]
Vend
 Vendars T I I I | ) |Mother's Maiden |
7 Batch Transactions | Customer #(Name SsN Birth Dt |Marital Status |Language |Education e |Reltion
| | | | |
el || 4003 REBECCA WATSON X00KETTE DB/i6/1581 ENGLISH PRIMARY
Payments T e 2
Fees
V Interfaces -
AP Transactions Customer Information
GL Transactions J dmRctun
Card Transactions
Conversion Accounts Customer Disabiity [] National ID -~
sip [ SSN XXXXKSTT8
Customer #4003
Privacy Opt Out License #
Name REBECCA WATSON
Existing CIF License State

Birth Dt 08/16/1981
Marital Status
Language ENGLISH
Education
Mather's Maider Name
Relation PRIVARY
NORMAL

i R
Stop Correspondence [

ECOA INDIVIDUAL
Identification Details
Passport =
Issue Dt

Expiry Dt

Visa ¥

BECCA.WATSON@GMAIL.COM

Nationality

Military Service

Active Mitary Duty []
Effective Dt
Order Ref 2
Release Dt

Note

To remove the Stop Correspondence indicator, follow the procedures above; however,
type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Financed Insurance (modifying)

You can change other insurance details entered on the INSURANCE ADDITION transaction
with the nonmonetary INSURANCE DETAILS MODIFICATION transaction. The changed
insurance information can be viewed on Customer Service screen’s Insurances page.

A-32

ORACLE



Note

Please contact your account manager for back porting this functionality on existing loan

accounts.

Transaction

Parameters

Insurance Modification

Txn Date

Effective Date

Insurance Type

Policy Effective Date Com-
pany Name

Phone # 1

Extn # 1

Phone # 2

Extn # 2

Policy #

Expiration Date

Primary Beneficiary

Secondary Beneficiary

Refund Amount Received

Full Refund Received

Comment

ACH Maintenance

The ACH maintenance transaction is for updating the existing ACH Banks details and not to
define a new Ach Bank. The transaction is effective provided the ACH account no, ACH
routing no, account type are matching with the existing Ach Banks details. On successful
posting, the confirmation number will be generated.
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To update the existing ACH bank details

Transaction

Parameters

ACH Maintenance

ACH Account Number

ACH Account Type Code

ACH Payment Frequency Code

ACH Status Code

ACH Bank Name

ACH Bank Routing Number

ACH Default Indicator

ACH End Date

ACH Payment Amount

ACH Payment Amount Excess

ACH Payment Day

ACH Start Date

Txn Date

This information appears in the ACH section of the Account Details page.

ORACLE Bsignedinas DEMOSALES v Accesshiity 3 signout O
Financial Services Lending and Leasing
»| DashBoard Customer Service 3] Clos=
»| Origination Results Customer Service: 20130800010226 Search Review Request (Pending: 0) =
Servicin:
0 Account(s): WATSON REBECCA Bl vew | o Audit
S View + Format v | B Fresze (i Detach wen | @ © Curent® Show Al Grow Follon-up
Customer Service . = . -
__|Company [Branch |Account # |Product |currency | Pay Off Amt| Amount Due |Status |oldest Due Dt |
e et N UsHo 2013080001022  LINE UNSECURED (VF LISD 0.00 0.00 ACTIVE 1172002013
Fost Date Checks
Escrow Transactions Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficency » 15|
Account Documents
Account Detais Statements Rate Schedule Insurances Contract Information
Collateral Management
Reed e Contract Information &) view
Praducers % o Giiah @
Vendors View = Format = recze ?' e ‘ I I |
¥ Balch Transactions Contract Dt CreditLimit| Draw Term Repmt Term Term | Maturity Dt |tndex IndexRate|  MarginRate (+)|
Advances = - - - L ‘ .
LA | | 08/20/2013 10,000.00 6.00 24.00 30,00 02/20/2016 PRIME RATE 0.00 4.99
« e '
Fees
7 Interfaces
AP Transactions
6 Tramsachony J Contract Itemizations Trade-In Proceeds Disbursements Fees ACH PDC References
Card Transactions ACH Information =
KonVem A View + Format + | 7 Fraeze il Detach wep | @
|Bank Name Routing = |status startDt |End Dt |pefatt |
Ne datz to display.

Oracle Financial Services Lending and Leasing clears the information on the ACH section of
the Account Details page.
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Statement Reprinting (batch only)

You can reprint a statement of account activity by defining the starting and closing dates

included within the statement.

To reprint a statement

Transaction

Parameters

Statement Reprint Maintenance

Txn Date

Statement Closing Date

Add ACH Bank

You can add a new ach bank. This enables the customer to make a single payment from more
than one bank or monthly payments from different banks. On successful posting, the
confirmation number will be generated.

ORACLE’

Financial Services Lending and Leasing

fsignedinas  DEMOSALES v  Accessbiity 18 Signout ‘O

>/ DashBoard
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Post Date Checks.
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To add a new ACH bank

Transaction

Parameters

ADD ACH BANK

ACH Account Number

ACH Account Type Code

ACH Payment Frequency Code

ACH Status Code

ACH Bank Name

ACH Bank Routing Number

ACH Default Indicator

ACH End Date

ACH Payment Amount

ACH Payment Amount Excess

Post Dated Checks

You can add or stop servicing of accounts with PDC as a repayment method.

The POST DATED CHEQUE MAINTENANCE transaction enables you to switch an account to
the post dated check method of repayment.

To add post dated checks as a method of repayment

Transaction Parameters
Post Dated Cheque Maintenance Txn Date
PDC Type

pdc Check Number

pdc Check Date

pdc No Of Checks

pdc Check Amount

pdc Bank Routing Number

pdc Account Type

pdc Account Number

pdc Bank Name

pdc Bank Branch Name

pdc Docket Code

pdc Comments

pdc Frequency
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The STOP POST DATED CHEQUE MAINTENANCE transaction stops processing the
payments on an account using Post dated checks. Once this transaction is posted, the status
of all the PDCs attached to a loan account changes to VOID, indicating that the PDCs are of

no use.

To stop post dated checks as a method of repayment

Transaction

Parameters

Stop Post Dated Cheque Maintenance

Txn Date

Coupon Book Maintenance (batch only)

In reordering coupon books, you will need supply the first date of new coupons, the new

coupon start number, and the number of new coupons to order.

To re-order coupon book (batch only)

Transaction

Parameters

Coupon Book Maintenance

Txn Date

Coupon First Payment Date

Coupon Start Number Coupon Count

Note

To cancel the coupon book re-order before it is processed in the nightly batch, choose

Void.

Extended Service Contract (ESC)

You can apply, cancel, or adjust a payment to an extended service contract.
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To cancel or adjust an ESC

Transaction

Parameters

Warranty Maintenance

Txn Date

Insurance/Warranty Cancel Indicator

Insurance/Warranty Cancel Date

Insurance/Warranty Remaining Term

Insurance/Warranty Refund Amount Estimate

Insurance/Warranty Refund Amount Received

Insurance/Warranty

Full Refund Received Indicator

Insurance/Warranty Itemization Code

To apply a refund payment to an ESC

Transaction

Parameters

Warranty Payment Maintenance

Txn Date

Insurance/Warranty Refund Amount Received

Insurance/Warranty

Itemization Code

Note

A Warranty Refund transaction posted or reversed on the Maintenance page should be

matched with a payment posting or reversal.
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Insurance Maintenance

To cancel insurance (or reverse the insurance cancellation)

Transaction

Parameters

Insurance Maintenance

Txn Date

Insurance/Warranty Cancel Indicator

Insurance/Warranty Cancel Date

Insurance/Warranty Remaining Term

Insurance/Warranty Refund Amount Estimate

Insurance/Warranty Refund Amount Received

Insurance/Warranty Full Refund Received Indicator

Insurance/Warranty

Itemization Code

NOTE

This is not asset or collateral insurance, but the account insurance; for example, “Credit

Life and Disability.”

Escrow Information and Maintenance

The following nonmonetary transactions allow you to add a new tax or insurance escrow to

an account.
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To add new escrow insurance details

Transaction Parameters

New Escrow Insurance Details | Escrow Type
Escrow Sub Type
Vendor #

Escrow Required (y/n)

Escrow Opt out (y/n)

Annual Disbursement Amount

Disbursement Rule

Transaction Date

Reference Account #

Insurance Policy #

Expiration Date

Maturity Date

Coverage Type

Coverage Term

Coverage Amount

Reason

Reference
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To add new escrow tax details

Transaction

Parameters

New Escrow Tax Details

Escrow Type

Escrow Sub Type

Vendor #

Escrow Required (y/n)

Escrow Opt out (y/n)

Annual Disbursement Amount

Disbursement Rule

Transaction Date

Reference Account #

Property Tax Type

Reason

Reference

The following nonmonetary transactions allow you to update any of the escrow information
regarding an existing tax and insurance.
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To change insurance annual disbursement

Transaction

Parameters

Change Insurance Annual Disbursement

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Annual Disbursement

Amount
Reason
Reference
To change insurance disbursement plan
Transaction Parameters

Change Insurance Disbursement Plan

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Disbursement Rule

Reason
Reference
To change escrow indicators of insurance
Transaction Parameters

Change Escrow Indicators of Insurance | Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Escrow Required (y/n)

Escrow Opt Out (y/n)

Reason

Reference
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To change insurance expiration date

Transaction

Parameters

Change Insurance Expiration Date

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Expiration Date

Reason
Reference
To change insurance maturity date
Transaction Parameters

Change Insurance Maturity Date

Escrow Type

Escrow Sub Type

Vendor #

Maturity Date

Reason
Reference
To change tax annual disbursement
Transaction Parameters

Change Tax Annual Disbursement

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Annual Disbursement Amount

Reason

Reference
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To change tax disbursement plan

Transaction Parameters

Change Tax Disbursement Plan Escrow Type
Escrow Sub Type
Vendor #

Transaction Date

Disbursement Rule

Reason
Reference
To change escrow indicators of tax
Transaction Parameters
Change Escrow Indicators of Tax Escrow Type
Escrow Sub Type
Vendor #

Transaction Date

Escrow Required (y/n)

Escrow Opt Out (y/n)

Reason

Reference

Escrow Analysis Disbursements

The following nonmonetary transactions allow you to resume and stop escrow analysis and

disbursements.
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To resume escrow analysis

Transaction

Parameters

Resume Escrow Analysis

Transaction Date

Reason
Reference
To resume escrow disbursements
Transaction Parameters
Resume Escrow Disbursements Transaction Date
Reason
Reference
To stop escrow analysis
Transaction Parameters

Stop Escrow Analysis

Transaction Date

Reason

Reference

To stop escrow disbursements

Transaction

Parameters

Stop Escrow Disbursements

Transaction Date

Reason

Reference
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A.71

Insurance Payment Maintenance

To refund or adjust insurance

Transaction Parameters

Insurance Payment Maintenance | Txn Date

Insurance/Warranty Refund Amount Received

Insurance/Warranty

Itemization Code

Insurance/Warranty For Full Refund Received

Note

The insurance refund posted or reversed on the Maintenance page should be matched by
a payment posting or reversal.

Processing SCRA

SCRA (Servicemembers Civil Relief Act) is a United States federal law that protects soldiers,
sailors, airmen, Marines, Coast Guardsmen, commissioned officers in the Public Health
Service and National Oceanic and Atmospheric Administration, from being sued for payment
defaults.

The system is facilitated to be compliant with these SCRA laws. The following features are
supported:

e Interest Rate Limitation, Prevention of Acceleration of Principal during Borrower's
Military Duty

e Fees, Bankruptcy & Deferment rules applicable during Military Duty by the Account
holder/Borrower

e Reverting to pre-SCRA terms when Account holder/Borrower is OFF Military Duty
e Validations with respect to Account holder/Borrower reporting Military Duty and
e Validations with respect to Guarantor being on Military Duty.

To be compliant with the above SCRA features, you can setup;

e Transaction Posting checks

e Related configurations OFF MILITARY DUTY through a transaction which will revert to
original contractual terms for payment amount, interest rate and term.

Post the ‘OFF MILITARY DURY’ date, if payment is missed as per contracted billing
cycle, delinquency fee transaction is posted separately.

However, delinquency fees will not be applied for period of Borrower's Military duty.

Setting up Interest Rate for SCRA

You can define different interest rate which will be an input parameter for the ON ACTIVE
MILITARY DUTY transaction. The system enables you to override the default rate values with
the values you define. However, if the values are not overridden, then the system picks the
transaction from the system parameter TPE_SCRA_DEFAULT_INTEREST_RATE.
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A.8

The system will apply the lowest rate between the contract and the system default interest
rate. However, you can indicate to override the Rate with the one entered in the transaction
input parameter.

Access to the transaction and availability of the Override and Rate parameters are setup in
Transaction Codes Access Grid and Parameters, respectively.

When the transaction is under BORROWER ON ACTIVE MILITARY DUTY status, the system
facilitates setting up and validating the following:

e While posting the On Military Duty transaction, provides flexibility to choose the Fee to
be applicable through the Fee Assessment Access Grid, based on the On Military Duty
account condition created in the account.

e You can not initiate Foreclosure / Repossession activities on active military duty
accounts.

e The monthly payment amount must not exceed the existing payment amount.

e During deferment period, enables you to define 'NO Interest to be charged' by defining
'Stop Accrual' to the 'EXTENSION transaction' for the same terms of the Extension. A
batch job re-starts the Interest Accrual, once the system posts comments for the same

Once the OFF MILITARY DUTY transaction is posted on the account, the system facilitates
setting up and validating the following:

e The contractual terms are returned once the SCRA condition is removed. That is, the
payment amount, terms, and interest rate must revert to their pre-SCRA state. Thus,
resulting in a balloon payment at the end of the loan.

e To extend On Military Duty benefits, you can perform any of the following:
— OFF Military Duty transaction must not be posted
— If already posted, OFF Military Duty transaction must be REVERSED

— Close current Military Duty by posting the OFF transaction and then opening a new
Duty period by posting the On Military Duty Transaction. Ensure not to overlap the
periods.

Black Book Interface

The system performs collateral valuation for all the active accounts at a set frequency.
However, valuation is not performed for collaterals with account status <ACTIVE> and Asset
Status <ACTIVE> and <PRIMARY>.

The source for the above valuation is Black book or any other Collateral Evaluator agency.
These valuation details are stored for each collateral in Collateral tables. If an account has
multiple collaterals, then the valuation details must be stored for each collateral.

You can run ‘BLACK BOOK INTERFACE’ batch to perform valuation for active accounts and
active collaterals. This batch job performs the following:

e Validates for the current valuation in the Black Book interface tables and gets the latest
valuation

e After getting the valuation updates the collateral valuation with source as Source setup.
e Loads Black Book values

Once the batch is run, black book values will load process to Oracle Valuation Section
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Note

System date when this batch is run is saved as valuation date along with other valuation
details.
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Appendix B: Payment Amount Conversions

The following table contains the calculations Oracle Financial Services Lending and Leasing
uses to convert the different payment frequencies (weekly, biweekly, semimonthly, and so on)
to standard monthly values for installment accounts.

Payment Frequency: Scheduled Monthly Income Amount:
D = Deferred Zero fill

P = Single payment loan Zero fill

W = Weekly (due every week) Multiple by 4.33

B = Biweekly (due every two weeks) Multiple by 2.16

E = Semimonthly (due twice a month) Multiple by 2

M = Monthly (due every month) As given

L = Bimonthly (due every two months) Divide by 2

Q = Quarterly (due every three months) Divide by 3

T = Triannually (due every four months) Divide by 4

S = Semiannually (due twice a year) Divide by 6

Y = Annually (due every year) Divide by 12
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