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1. Creation of Corporate Customer
1.1 Introduction

The process begins when a prospect/customer approaches the bank (via phone / net banking or
by walking into the branch) with an account opening request or when the bank initiates the
process by approaching a prospect-lead from its database. In case of a bank-initiated request,
the process continues only if the prospect is interested. The process continues with the receipt of
the required set of documents by the bank from the customer for savings account opening, which
is followed by New Customer Due Diligence (NCDD) check. If the NCDD check is not passed for
a customer, the application is rejected. For a customer who passes the NCDD check, the
customer account is opened in Oracle FLEXCUBE and the kit is dispatched.

1.2 Stages in Customer Creation

In Oracle FLEXCUBE, the process for creating a corporate customer is governed by several user
roles created to perform different tasks. At every stage, the users (with requisite rights) need to
fetch the relevant transactions from their task lists and act upon them. Appropriate web services
will be called in at certain stages to complete the transaction.

The customer creation process comprises the following stages:

e Input Customer Details

e Identify Customer requirements

e Capture Details For IPCA Checks

e Capture Details for NCDD Checks

e Check Prospect for Credit History

e Analyze Prospects Credit Report

e Balance Sheet Analysis

e Prepare Note for InPrinciple Approval
e |IPCA Decision

e Prospect Fit to Be a Customer

e Negotiation

e Obtain Customer relationship Form

e Input Details For Customer Creation
e Verify Details For Customer Creation

Step 1. Input Customer Details

Users belonging to the user role CORMROLE (Corporate Relationship Manager) can perform this
activity.

If you have the required access rights, you can enter details for a new customer in the ‘Input

Details’ screen. To invoke this screen, type ‘STDCCO001’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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The screen appears as shown below:

Application Category * CORPORATE [21
Application Branch * 000
Application Date * 2012-03-05

Customer Details

Local Branch * 000
Customer Number * 000005803
Short Name * Dhoni

Populate

Bl corvorate Directors Bank Details

Customer Information

Customer Name
External Reference

Country * GB E|
Nationality * GB [~
Language * ENG |T|

Customer Category ¥ CORPORATE [#4

Statuses

[C] Private Customer

[C] Eligible for AR-AP Tracking
Relationship Manager

ID [Jll]

Documents | MIS

Prev Remarks

You can capture the following details

Application Category

save 5l Hold n

Application Number * CreateCorporateCustoi|C]
Application Status | Input Details f
Application Priority Low -

Type (@ Corporate
Bank
Existing Customer
SWIFT Code

Contact Person
Name
Telephone
Email
Contact Address

Address * Leeds

Zip
Country GB 23

Specify the application category. You can select the appropriate category from the adjoining

option list.

Branch Code

The system displays the branch code.

Date

The system displays the date of the application.

Application Number

The system displays the application number.

Status

The system displays the status of the application.

1-2
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Priority
The system displays the priority of the customer.

Customer Details

Local Branch
Specify the applicant’s home or local branch code.

Oracle FLEXCUBE supports multi branch feature. After input details, verify details and modify
details stages, the system creates the record of the applicant in the local branch.

Customer No
On clicking ‘Populate’ button, the system displays the customer number.
Short Name

Enter a short name for the customer.
Type

Specify the customer type.

SWIFT Code

The system displays the SWIFT code on clicking ‘Populate’ button.
Main tab

Customer Information

Customer Name

Specify the name of the customer.

External Reference

The system generates a unique identifier for the customer and displays it here.
Country

Specify the country in which the customer resides.

Nationality

Specify the nationality of the customer. You can also select the nationality of the customer from
the option list. The option list displays all valid country codes maintained in the system.

Language
As part of maintaining customer accounts and transacting on behalf of your customer, you will
need to send periodic updates to your customers in the form of advices, statement of accounts
and so on.

Indicate the language in which your customer wants the statements and advices to be generated.
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Customer Category
The system displays the value as ‘Corporate’

Contact Person

Name

Specify the name of the contact person.

Telephone

Specify the telephone number of the contact person.

E-mail
Specify the E-mail ID of the contact person.

Contact Address

Address

Specify the contact address here.
Zip

Specify the zip code.

Country

Select the country from the adjoining option list.

Statuses

Private Customer

Check this box if you are a private customer.

Eligible for AR-AP Tracking

Check this box to enable Account Receivable and Account Payable processes for the customer.

You can edit the fields under miscellaneous support during the following stages:

e Input Details

e Requirement Check
e |IPCA Check

e NCDD Check

e Customer Details

ORACLE



Select the action ‘PROCEED’ in the textbox adjoining the ‘Audit’ button in this screen and save
the record by clicking the save icon in the tool bar. The following screen will be displayed.

» Information Message

Information Message
@ The taskis completed successfully

Ok

The system creates a task ‘Identify Customer requirements’ in the ‘Pending’ task list.

Tasks +3. 2] fask List
Search User . "
Customer  Txn Txn Assigned Actions
B Standard view Branch Module york Id Wyork Title Murmber | Amourt | Currency R:LE;Z::E Product Date s
B Pending(1 3 P—
D Expiredill CHO InPrincipleCreditApproval 200042 :;[SUT:C‘ Creit SMT+05:30 cOuile
B Completed(1 58) 2008
Custom ‘iew Check for any :;‘f;gafs
CHO OpenSavingsAccount200010 change in KYC- GMT+‘DS 3 Acquire
R Information
2008
Fri &g 08
Check for any o
CHO OpenSavingsAcoount 220080 change in KYC- SM?E'DUE o Poauie
R Information
2008
Fri &ug 08
. Check if Initial 111229
&
CHO OpenSavingsAccount 220058 ot requried GMT+05:30 cquire
2008
Fri g 08
leberify s
CHO CresteCorporateCustomer220081  Customer 2}2’\42;;53 e
Recuirements S008 )

Step 2. Identify Customer requirements

Users belonging to the user role CORMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the
‘Acquire’ button. The following screen will be displayed.
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The screen appears as shown below:

Information Message

Information Message

@ The task was successiully Acquired!

The task will then be moved to the ‘Assigned’ task list.

Tasks - @
Search
= ia;;i:fem‘ Page 1 0f 1 Jump to page
. . Transaction . o Agsignes Customer Creation Date
) Workfiow A Gre Ame C
#gsslgrﬂ‘etd[:h. O Warldlow Reference R — Title ssignee Group s e maunt (FromiTolt Pri
:Ps‘n“ﬂ?neg;[ ' [] Islamiciaraniccountt3s2 spplication Entry  ALLROLES 20120430
' 42T IST
¥ Supenisor(0) [ IslamicharahAceountisT4 Agplication Entry  ALLROLES 20120510
15:16:46 18T
0 IslamicljarahAccount1575 Application Entry ALLROLES 2012-05-10
15:40:5018T
0 ImportLCProcessFlow1587 Receive and Verify ALLROLES CCSEROLE 2012-05-11
LCImport 121104157
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Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.

4 Check Requirements
Save @ Hold
Application Category * CORPORATE

Application Branch * 000
Application Date * 2012-03-05

Customer Details

Local Branch * 000
Customer Number * 000005803
Short Name * Dhoni

Bl corporate Directors| [Bank Details
Customer Information

Customer Name
External Reference
Country * GB
Mationality * GB
Language * ENG
Customer Category * CORPORATE

Statuses
[] Private Customer

Relationship Manager

Prev Remarks

[T Eligible for AR-AP Tracking

- X

Application Number * CreateCorporateCustoi[ ]
Application Status | Requirement Check -

Application Priority  Low -

Type @ Corporate
Bank
Existing Customer
SWIFT Code
Contact Person
Name
Telephone
[ Email
% Contact Address
m Address * Leeds
Zip
Country GB LB:

e

Remarks

Audit

The system displays all information captured in the “Input Details’ screen. You can verify the
details and also edit them if required. If the customer has requested for credit facility, select the
action ‘CREDITREQUIRED’ in the textbox adjoining the ‘Audit’ button in this screen and save the
record by clicking the save icon in the tool bar. The following screen will be displayed.

nformation Message

@ The task is completed successfully

Information Message

ORACLE
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The system will create a task ‘Capture Details For IPCA Checks’ in the ‘Pending’ task list.

Home | Interactions | Customer | Workiow!| Tasks|| Preferences SENFEEETE) @S Wiy fEE SEreh I -
Tasks - &
® Search
& Standard
» Acquired(o)
»Assigned(s)

= Completed(0}
= Pending(0)
» Supenisar)

Step 3. Capture Details For IPCA Checks

Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the ‘Acquire’
button. The following screen will be displayed.

nformation Message

Information Message
@ The task was successfully Acquired!

Ok
The task will then be moved to the ‘Assigned’ task list
Home | Interactions  Customer| Workflow Tasks Preferences Change Branch  Optiens \Window Help  Sign Off »
Tasks « 2

Search

© Standard
= Acquired(0)
= Assigned(s
= Completed(D)
+Pending (0
= Supenvisor(0
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Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.

’ Capture Details For IPCA Check - X
Save @ Hold
Application Category * CORPORATE Application Number * CreateCorporateCustol
Application Branch * 000 Application Status | IPCA Check

Application Date * 2012-03-05 Application Priority Low -

Customer Details

Local Branch * 000 Type @ Corporate
Customer Number * 000005803 Bank
Short Name * Dhoni Existing Customer
SWIFT Code

B coroorate Directors Bank Details

Customer Information Contact Person
Customer Name Name
External Reference Telephone
Country * GB | #3 Email
Mationality * [2g
ationality * GB :": Contact Address
Language * ENG | #3]
Customer Category ¥ CORPORATE [2f Address *|Leads
Statuses
[ Private Customer Zip
[] Eligible for AR-AP Tracking Country GB [LI

Relationship Manager

[

[oscumens s s

Prev Remarks Remarks

Audit

The system displays all information captured in the ‘Check Requirements’ screen. You can verify
the details and also edit them if required. If all information is accurate and In Principal Credit
Approval (IPCA) can be granted, select the action ‘PROCEED’ in the textbox adjoining the ‘Audit’
button in this screen and save the record by clicking the save icon in the tool bar. The following
screen will be displayed.

» Information Message

Information Message
@ The taskis completed successfully

19 ORACLE



The system will create a task ‘Capture Details For NCDD Checks’ in the ‘Pending’ task list

Tasks +3 2T TaskList
Search User . = =
" Customer  Txn Txn Azsigned Actions
= Standard View Branch Module Work Id Wiork Title Number  Amount Currency R;Ler:‘:revfe Product Dete [
B Pencing(14)
[0 Assignes(0) Capturs :g sA; ?70 s Acai
[ Expiredio CHO CresteCorporateCustomer 220061 ﬁztsgs;hoerc)(s SMT+05:30 cquie
[ completeci159) 2008

Step 4. Capture Details for NCDD Checks

Users belonging to the user role CORMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the

‘Acquire’ button. The following screen will be displayed.

Information Message

Information Message

@ The task was successfully Acquired!

. ‘ . , .
The task will be moved to the ‘Assigned’ task list.
Tasks +y =T task List
Search User ’
Customer | Txn Tan Actions
= Standard visw Branch Madule Wiork I work e SRS | et | Curmency R;'L:;ZZ:E Product  AssignedDate o0
B st e rrano
cHO CresteCarporateCustomer 220063 14:50:39 Release
[ Expires(my NEDD GMT+05:30 2008
[ Completed(154) Checks

Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.
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The screen appears as shown below:

4 Capture Details For NCDD Check

Save Il Hold
Application Category * CORPORATE Application Number * CreateCorporaleCustm@
Application Branch * 000 Application Status | NCDD Check

Application Date * 2012-03-05 Application Priority Low

Customer Details

Local Branch * 000 Type (@ Corporate
Customer Number * 000005803 Bank
Short Name * Dhoni Existing Customer
SWIFT Code

BB cororate Directors Bank Details

Customer Information Contact Person
Customer Name Name
External Reference Telephone
Country * GB EE Email
Nationality * GB H
iy |L Contact Address
Language * ENG E
Customer Category * CORPORATE 3 Address * Leeds
Statuses
[] Private Customer Zip
[C] Eligible for AR-AP Tracking Country GB EE
Relationship Manager
ID 23

Prev Remarks Remarks

Fusbrnen o [T

Here you can perform due diligence for the new customer. If all details and records are found
acceptable, select the action ‘PROCEED’ in the textbox adjoining the 'Audit' button in this screen
and save the record by clicking the save icon in the tool bar. The following screen will be
displayed.

nformation Message

Information Message
@ The taskis completed successfully
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4.1.

4.2.

The system will create a task ‘Check Prospect for Credit History’ in the ‘Pending’ task list.

The screen appears as shown below:

Tasks +5 =] Task List
Search User : .
N Customer  Txn Txn Assigned Actions
= Standard View Branch Modulz Work I work Tite | mount Currency Rzﬁzr;e Procuct P T
[ Pending(15)
Mon Aug 04
[ assigned(1) ) Check for 15D ;3 ;E Sequ
) Expiredim CHO InPrincipleCreditApproval 200042 Prnspac?l OMTa0E.30 caquire
D Credit History 2008
Completed(165)
Custom *view Check for Fri &g 08
145737
CHO InPrincipleCreditapproval 220065 Prospect CMT+05:30 Acquire

Credit History 2008

Sub process — Know your Customer Check

This sub process includes SDN check, contract detail verification and identity check of the
customer. The account is opened when the customer passes all the checks. If any of the checks
are not cleared then the account opening process is terminated.

Sub process - In Principle Credit Checks

This process involves assessing the prospect on basis of character, capacity, capital, industry
and business risks. If the prospect is found to be credit-worthy, you can take a decision to grant
in-principle approval for credit facilities.

For more information on KYC, refer to the ‘Current Account Creation’ user manual.

Step 5. Check Prospect for Credit History

Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
Go to you ‘Pending’ task list and acquire the task by clicking the corresponding ‘Acquire’ button.
The following screen will be displayed.

Information Message

Information Message
@ The taskwas successfully Acquired!

. ¢ . f .
The task will be moved to the ‘Assigned’ task list.
Tasks +y =] Task List
Search User
= Standard View Branch Mocule Wiark I ‘Work Title C:j"?llerr A;E:m CurTr);l:lcy Reference Product  Assigned Date ﬁ:gudl;f
Murmber
Pending14;

D ) Gt Check far Fri &ug 08

0 Assianed(2) CHO InPrincipleCreditApproval220065 Prospect 14:57:37 Release

[ Expiredim Credit History GMT+05:30 2005
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Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.

The screen appears as shown below:

4 Check Prospect Credit History

&l save {"J] Hold

Application Category * CORPORATE
Application Branch * 000
Application Date * 2012-03-05

Customer Details

Local Branch * 000
Customer Number * 000005803
Short Name * Dhoni

BBl coreorate Directors Bank Details
Customer Information

Customer Name
External Reference
Country * GB
Nationality * GB
Language * ENG
Customer Category * CORPORATE

Statuses

Private Customer
Eligible for AR-AP Tracking

Relationship Manager

Prev Remarks Remarks

Application Number * CreateCorporateCustol
Application Status | Credit Check

Contact Person

Contact Address

Application Priority | Low

SWIFT Code

Telephone

Address * Leeds

Type (@ Corporate
Bank

Existing Customer

Name

Email

Zip
Country GB

Here all details captured in the ‘Capture Details for NCDD Check’ are displayed. You can check
for credit history of the customer and also edit the defaulted details. If all details and records are
found acceptable, select the action ‘AVAILABLE’ in the textbox adjoining the 'Audit’ button in this
screen and save the record by clicking the save icon in the tool bar. If details are not available,
select the action ‘UNAVAILABLE’ in the textbox adjoining the 'Audit' button in this screen and
save the record by clicking the save icon in the tool bar. The system will move the task back to
the ‘Pending’ task list for want of those details.

If you select ‘AVAILABLE’ and save the transaction, the following screen will be displayed.

1-13
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' Information Message

Information Message
<D The task is completed successfully

The ‘Analyze Prospects Credit Report’ task will be created in the ‘Pending’ task list

Step 6. Retrieve Prospects Credit Report and Analyse

Users belonging to the user role CAEROLE can perform this activity. On acquiring it, the task will
move to the ‘Assigned’ list. Fetch the record from the ‘Assigned’ list. The following screen will be

displayed.
@ Retrieve Credit Report e
Application Category * CORPORATE Application Number * CreateCorporateCustol
Application Branch * 000 Application Status | Credit Report v
Application Date * 2012-03-05 Application Priority | Low

Customer Details

Local Branch * 000 Type @) Corporate
Customer Number * 000005803 Bank
Short Name * Dhoni Existing Customer
SWIFT Code

Main Corporate Directors Bank Details —

Credit Summary

Publicrecords 1 Installment 3
Past Negative Trades 2 Inquiries 1
Past Negative Occurrences 2 Negative Trade 3
OpenTrade 3 Revolving 4
Collections 5 Mortgage 2
No of Trades 4 Credit Rating

In Principle Note

Documents | MIS

Prev Remarks Remarks

1-14 ORACLE



Click the ‘Documents’ button to upload documents. Select the action ‘PROCEED’ in the textbox
adjoining the 'Audit' button in this screen and save the record by clicking the save icon in the tool

bar.

Step 7. Balance Sheet Analysis

Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch

the record.
The screen appears as shown below:

@ Balance Sheet Analysis

Application Branch * 000 Application Status
Application Date * 2012-03-05 Application Priority

Customer Details

Local Branch * 000 Type
Customer Number * 000005803
Short Name * Dhoni

WIFT Code
Main Corporate Directors Bank Details _
Credit Summary
Publicrecords 1 Instaliment
Past Negative Trades 2 Inquiries
Past Negative Occurrences 2 Negative Trade
OpenTrade 3 Revolving
Collections 5 Mortgage
No of Trades 4 Credit Rating

In Principle Note

Balance Sheet Analysis ~

Application Category * CORPORATE Application Number * CreateCorporateCustoi

Low

@ Corporate

N B W =W

Bank
Existing Customer

Documents \ MIS

Prev Remarks Remarks

The Balance sheet of the customer which will be uploaded into DMS and attached with the
transaction will be displayed here. If all details and records are found acceptable, select the
action ‘PROCEED’ in the textbox adjoining the 'Audit' button in this screen and save the record by

clicking the save icon in the tool bar.

The ‘Prepare Note for InPrinciple Approval’ task will be created in the ‘Pending’ task list

1-15

ORACLE



Step 8. Prepare Note for InPrinciple Approval
Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch
the record.

The screen appears as shown below:

Q Note for InPrinciple Approval —To
Application Category * CORPORATE Application Number * CreateCorporateCustol
Application Branch * 000 Application Status | InPrinciple Note
Application Date * 2012-03-05 Application Priority | Low

Customer Details

Local Branch * 000 Type @ Corporate
Customer Number * 000005803 Bank
Short Name * Dhoni Existing Customer
SWIFT Code

Main Corporate Directors Bank Details _

Credit Summary

Publicrecords 1 Instaliment 3
Past Negative Trades 2 Inquiries 1
Past Negative Occurrences 2 Negative Trade 3
Open Trade 3 Revolving 4
Collections 5 Mortgage 2
No of Trades 4 CreditRating a+

In Principle Note

Documents | MIS | Fields

Prev Remarks Remarks

You can enter the following information:
In-principle note
Specify the approval note for the customer

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit' button in this screen and save
the record by clicking the save icon in the tool bar.

The ‘IPCA Decision’ task will be created in the ‘Pending’ task list
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Step 9. IPCA Decision

Users belonging to the user role CAMROLE (Credit Appraisal Manager) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch
the record.

The screen appears as shown below:

4 IPCA Decision —
Application Category ¥ CORPORATE Application Number * CreateCorporateCustol
Application Branch * 000 Application Status | Balance Sheet Analysis ~
Application Date * 2012-03-05 Application Priority | Low

Customer Details

Local Branch * 000 Type @ Corporate
Customer Number * 000005803 Bank
Short Name * Dhoni Existing Customer
SWIFT Code

Main| Corporate Directors | Bank Details |[EEHNNEEON

Credit Summary

Public records 1 Instaliment 3
Past Negative Trades 2 Inquiries 1
Past Negative Occurrences 2 Negative Trade 3
Open Trade 3 Revoling 4
Collections 5 Mortgage 2

No of Trades 4 Credit Rating

In Principle Note

Documents

PrevRemarks Remarks

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit' button in this screen and save
the record by clicking the save icon in the tool bar.

If IPCA and NCDD checks have been successfully passed, the ‘Prospect Fit to Be a Customer’
task will be created in the ‘Pending’ task list
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Step 10.

Users belonging to the user role CORMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list
and fetch the record. If the prospect is eligible for becoming a customer, select the action
‘PROCEED’ in the textbox adjoining the 'Audit’ button in this screen and save the record by
clicking the save icon in the tool bar. The task ‘Receive Customer Response’ will created in the
‘Pending task list'’. On acquiring it, the task will move to the ‘Assigned’ list. If the customer has
accepted the offer letter, select the action ‘'OFFERACCEPTED'’ in the textbox adjoining the 'Audit’
button in this screen and save the record by clicking the save icon in the tool bar. If the offer is not
accepted, you can re-negotiate on the features of the products/facilities mentioned in the offer
letter. Select the action ‘OFFERNOTACCEPTED’ in the textbox adjoining the 'Audit’ button in this
screen and save the record by clicking the save icon in the tool bar.

Prospect Fit to Be a Customer

The system will create a task ‘Negotiate’ IN THE ‘Pending’ task list.

4 Prospect Fit to be Customer Y
Save {11‘]1 Hold

Application Category * CORPORATE
Application Branch * 000
Application Date * 2012-03-05

Customer Details
Local Branch * 000
Customer Number * 000005803
Short Mame * Dhoni

- Corporate Directors  Bank Details
Customer Information

Customer Name
External Reference
Country * GB
Mationality * GB
Language * ENG
Customer Category ¥ CORPORATE

FARFIE

Statuses

[ Private Customer
[T Eligible for AR-AP Tracking

Relationship Manager

ID [

Prev Remarks

Application Number * CreateCorparateCustol [

Application Status

IPCA Check

Application Priority  Low

-

Remarks

Type @ Corporate
Bank
Existing Customer
SWIFT Code

Contact Person

MName
Telephone
Email

Contact Address

Address * Leeds

Zip
Country GB E|

Step 11. Negotiation

Users belonging to the user role CORMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. Fetch the record from the

‘Assigned’ list.
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The following screen will be displayed.

4 Negotiation .
Application Category ¥ CORPORATE Application Number * CreateCorporateCustol
Application Branch * 000 Application Status | NCDD Check

Application Date * 2012-03-05 Application Priority | Low

Account Details
Account Branch Account Number
Customer Details

Local Branch * 000 Type (@ Corporate
Customer Number * 000005600 Bank

Short Mame * 000005600 Existing Customer

SWIFT Code
- Corporate Directors  Bank Details
Customer Information Contact Person
Customer Name MName
External Reference Telephone
Country * GB Email
; -
Nationality * GB Contact Address
Language * ENG
Customer Category ¥ CORPORATE Address * IN
Statuses
Private Customer Zip
Eligible for AR-AP Tracking Country N

Relationship Manager

Documents

Prev Remarks Remarks

If the customer agrees on the negotiated terms and conditions, select the action ‘AGREES’ in the
textbox adjoining the 'Audit' button in this screen and save the record by clicking the save icon in
the tool bar. If her/she postpones the decision to a later date, capture date for the next decision
making day in the ‘Follow-up Date’ field. Then select the action ‘POSTPONEDECISION’ in the
textbox adjoining the 'Audit' button in this screen and save the record by clicking the save icon in
the tool bar. If he/she rejects the offer, select the action ‘REJECT’ in the textbox adjoining the
'‘Audit’ button in this screen and save the record by clicking the save icon in the tool bar.

In case of customer accepting the offer, the system will create a task ‘Obtain Customer
relationship Form’ IN THE ‘Pending’ task list.

Step 12. Obtain Customer Relationship Form

Users belonging to the user role CORMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. Fetch the record from the
‘Assigned’ list. The following screen will be displayed.
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The screen appears as shown below:

’ Obtain Customer Relationship Form

Application Category * CORPORATE
Application Branch * 000
Application Date * 2012-03-05

Customer Details

Local Branch * 000
Customer Number * 000005630
Short MName * TEST002

Poouis

-Corporale Directors Bank Details
Customer Information

Customer Name
External Reference
Country * IN
MNationality * IN
Language * ENG
Customer Category ¥ CORPORATE

Statuses

Private Customer

Relationship Manager

Documents

Prev Remarks Remarks

Eligible for AR-AP Tracking

Application Numb

* CreateCorporateCustol

Application Status
Application Priority

Type

SWIFT Code
Follow up Date

Contact Person

Customer Relationship

Low

@ Corporate
Bank
Existing Customer

Name
Telephone
Email

Contact Address

Address * abcd

Zip
Country [N

Click the ‘Documents’ button to upload documents. Select the action ‘PROCEED’ in the textbox
adjoining the 'Audit' button in this screen and save the record by clicking the save icon in the tool

bar.

The task ‘Input Details For Customer Creation’ will be created in the ‘Pending’ task list

Step 13.

Input Details For Customer Creation

Users belonging to the user role COEROLE (Corporate Operations Executive) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list.
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On fetching it from the ‘Assigned’ list, the following screen will be displayed.

Application Category * CORPORATE [#4
Application Branch * 000
Application Date * 2012-03-05

Customer Details

Local Branch * 000
Customer Number * 000005803
Short Name * Dhoni

Populate

B corporate Directors| Bank Details
Customer Information

Customer Name
External Reference

Country * GB E|
Nationality * GB [~
Language * ENG |7|

Customer Category ¥ CORPORATE [#4

Statuses

[C] Private Customer

[C] Eligible for AR-AP Tracking
Relationship Manager

ID [JI]

Documents | MIS

Prev Remarks Remarks

it - TP

save 5l Hold n

Application Number * CreateCorporateCustoi|C]
Application Status | Input Details f

Application Priority Low -

Type (@ Corporate
Bank
Existing Customer
SWIFT Code

Contact Person

Name
Telephone
Email

Contact Address

Address * Leeds

Zip

Country GB |23

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit' button in this screen and save
the record by clicking the save icon in the tool bar.

The task ‘Verify Details For Customer Creation’ will be created in the ‘Pending’ task list.

Step 14. Verify Details For Customer Creation

Users belonging to the user role COMROLE (Corporate Operations Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list.
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On fetching it from the ‘Assigned’ list, the following screen will be displayed.

4 Verify Details
save <5 Hold
Application Category * CORPORATE [#g

Application Branch * 000
Application Date * 2012-03-05

Customer Details

Local Branch * 000
Customer Number * 000005803
Short Name * Dhoni

Populate

Bl corvorate Directors Bank Details
Customer Information

Customer Name
External Reference

Country * GB E|
Nationality * GB [~
Language * ENG |T|

Customer Category ¥ CORPORATE [

Statuses

[C] Private Customer
[C] Eligible for AR-AP Tracking

Relationship Manager

ID [Jll]

Documents | MIS

Prev Remarks

Application Number * CreateCorporateCustoi ]
Application Status | Input Details f
Application Priority Low -

Type (@ Corporate
Bank
Existing Customer
SWIFT Code

Contact Person
Name
Telephone
Email
Contact Address

Address * Leeds

Zip
Country GB 23

If everything is found acceptable, Select the action ‘PROCEED’ in the textbox adjoining the 'Audit’
button in this screen and save the record by clicking the save icon in the tool bar.

The system will display the following message:

Customer has been created successfully.
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1.2.2 Capturing Document Details

You can capture the customer related documents in central content management repository
through the ‘Documents’ screen. Click ‘Documents’ button to invoke this screen.

4 Documents X
BB Awices checkist
Document Upload

o HE
Document Category = Document Reference * Document Type * Upload Vie ©

[21

[

I

Here, you need to specify the following details:

Document Category

Specify the category of the document to be uploaded.

Document Reference

The system generates and displays a unique identifier for the document.

Document Type

Specify the type of document that is to be uploaded.
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Upload

Click ‘Upload’ button to open the ‘Document Upload’ sub-screen. The ‘Document Upload’ sub-
screen is displayed below:

4 Documents X

4 Document Upload

Document Path

(+H[=]
& Document Type * Remarks Upload Vie *
PASSPORT [

[mll=]

In the ‘Document Upload’ sub-screen, specify the corresponding document path and click the
‘Submit’ button. Once the document is uploaded, the system displays the document reference
number.

View

Click ‘View’ to view the document uploaded.

In ‘Corporate Customer Creation’ process, ‘Document Upload’ feature is not available in all the
stages. The ‘Document Upload’ feature’s availability in this process is given below:

Stage Title Function Id Doc Callform | Upload(Available | View(Available
Exists /Not Available) /Not Available)

Input Customer STDCCO001 Available Available Available

Details

Identify Customer STDCCO002 Available Available Available

requirements

Capture Details For STDCCO003 Available Available Available

IPCA Checks

Capture Details for STDCC004 Available Available Available

NCDD Checks

Verify prospect STDKYCO01 Available Not Available Available
/customer details

Ascertain if KYC STDKYCO00 Available Not Available Available
checks are required
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Stage Title Function Id Doc Callform | Upload(Available | View(Available

Exists /Not Available) /Not Available)
SDN check Subprocess
Verify SDN Match STDKYCO02 Available Not Available Available
Inform Regulatory / STDKYCO06 Available Not Available Available
Internal authorities
on KYC checks
failure
Internal blacklist STDKYCO03 Available Not Available Available
check
Verify customer / STDKYCO05 Available Not Available Available
prospect contact
details
Other KYC Checks STDKYCO7 Available Not Available Available
KYC Decision STDKYCO08 Available Not Available Available
Check Prospect for STDCCO020 Available Available Available
Credit History
Analyze Prospects
Credit Report
Balance Sheet STDCC022 Available Available Available
Analysis
Prepare Note for STDCCO024 Available Available Available
InPrinciple Approval
IPCA Decision
Prospect Fit to Be a STDCCO005 Available Available Available
Customer
Negotiation STDCCO008 Available Available Available
Obtain Customer STDCCO010 Available Available Available
relationship Form
Input Details For STDCCO011 Available Available Available
Customer Creation
Verify Details For STDCCO012 Available Available Available
Customer Creation
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1.2.3 Capturing MIS Details

Click ‘MIS’ button to invoke the Customer MIS screen.

& Customer MIS X

Application Number * CreateCorporateCustoi[¢] Customer Mo * 000005803 e
MIS Group [=f Local Branch * 000
[[]Link to Group
[ Default From MiS Group |
_ Composite MIS
Customer MIS Classes
101 E 3
a MIS Class MIS Code <
[¥] BUS_SEGMT
[] CUST
[[] CU_REGION 23
[F] NCUST |23
< i v )

Change Log | Transfer Log

You can capture the customer MIS details on this screen. The system defaults the MIS details on
clicking ‘Default from MIS Group’ button.

However, you can modify the MIS information before proceeding to the next stage.

1.2.4 Capturing UDF Details

Click on ‘Fields’ button to invoke the screen.

& User Defined Fields b4

Application Number * CreateCorporateCustoi[C]
Customer
Customer Branch 000 Customer No 000005803
UDF Details
10f1
d Field Name * Value =
(7] PRIORITY = P
7] TESTUDF2 =
[7] DATE OF CREATION =
7] PANCARD
] EMPID =]
[#) OCCUPATION [&] Manager [EE .

The system defaults the UDF Details in the ‘User Defined Fields’ screen.

However, you can modify the UDF information before proceeding to the next stage.
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2.1 Function ID List

2.

Screen Glossary

The following table lists the function id and the function description of the screens covered as part
of this User Manual.

Function ID

Function Description

STDCCO001

Input Details
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