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1.2

1. Creation of Corporate Customer
Introduction

The process begins when a prospect/customer approaches the bank (via phone / net banking or
by walking into the branch) with an account opening request or when the bank initiates the
process by approaching a prospect-lead from its database. In case of a bank-initiated request,
the process continues only if the prospect is interested. The process continues with the receipt of
the required set of documents by the bank from the customer for savings account opening, which
is followed by New Customer Due Diligence (NCDD) check. If the NCDD check is not passed for
a customer, the application is rejected. For a customer who passes the NCDD check, the
customer account is opened in Oracle FLEXCUBE and the kit is dispatched.

Stages in Customer Creation

In Oracle FLEXCUBE, the process for creating a corporate customer is governed by several user
roles created to perform different tasks. At every stage, the users (with requisite rights) need to
fetch the relevant transactions from their task lists and act upon them. Appropriate web services
will be called in at certain stages to complete the transaction.

The customer creation process comprises the following stages:

e Input Customer Details

e Identify Customer requirements

e Capture Details For IPCA Checks

e Capture Details for NCDD Checks

e Check Prospect for Credit History

e Analyze Prospects Credit Report

e Balance Sheet Analysis

e Prepare Note for InPrinciple Approval
e |IPCA Decision

e Prospect Fit to Be a Customer

e Negotiation

e Obtain Customer relationship Form

e Input Details For Customer Creation
e Verify Details For Customer Creation

Step 1. Input Customer Details

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity.

If you have the required access rights, you can enter details for a new customer in the ‘Input
Details’ screen. To invoke this screen, type ‘STDCCO001’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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The screen appears as shown below:

7} Input Details -- Web Page Dialog

Main
Customer No ¥ 0887654 Ligkilty |4 0000002 LH
Short Mame * RR FullMame Raghayv Raman
Branch Code  CHO

Main | Auiiary | Corporate | Custom

Address For Correspondence Geographic Status

Mame  szfsfse Courtry # ND az

Arddress ¥ sdgsifrrd Netionaity * NG % |

Language ¥ ENG ﬂ

Exposure ﬂ
Location LH

Unigue Identifier
Switt Code Hame EH
Fax Walug

Group Code Href  SUMD04636

Charge Group Customer Category ¥ CORPORATE &

Clearing Group Customer Classification

Al

Taim Group Exposure Category

Al lsala

Fi nett. Customer

MIS | Standing Instructions | Linked Entities = Text | Image | Group | Limits | CLS Restrictions | UDF | Issuer

Remarks _

Meciz

™ cRM Customer
™ Mailers Required
™ LS Participant
I Issuer customer

[~ Treasury Customer

You can capture the following details

Liability ID

Enter the liability id to which you wish to link the customer
Short Name

Enter a short name for the customer

Customer No

Specify the CIF of the customer

Address

Specify the address of the customer

Country

Specify the country in which the customer resides
Nationality

Specify the nationality of the customer
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Language

Specify the language of the customer
Customer Category

The system displays the value as ‘Corporate’

XRef

The system generates a unique identifier for the customer and displays it here

Select the action ‘PROCEED’ in the textbox adjoining the ‘Audit’ button in this screen and save
the record by clicking the save icon in the tool bar. The following screen will be displayed.

3 Information -- Web Page Dialog

MESSAGE

— ! Thetaskis completed successfully

REFERENCE
LCIP-004

d 3

The system creates a task ‘Identify Customer requirements’ in the ‘Pending’ task list.

Tasks +3 =] Task List
+ Search Uszer
y Customer  Txn Azzigred Actions
= Standsrd View Branch Module wark o itk Title: Mumber | Amourt | Currency R;fj;zl;cr:e Product Dete .
[ Pending13) Non Sug 04
(3 Assignedr) Check for 150.;3 ;g %
Couine
[ Expirecimy CHO InPrincipleCredit &pproyal 200042 :E;soﬁsm Credit GMT+05:30 q
[ Completeri(158) 2008
+ Custom View Check for any ::'_f;%fs
CHO OpensavingsAccount200010 change in KYC- GMT+05 an Acquire
R Information )
2008
Fri Aug 05
Check for any
CHO OpenSavingsAccount220060 change in KYC- 231\:1'3[2005830 Acouire
R Information )
2008
Fri Aug 08
Check if Initial 1M1229
CHO OpenSavingsAccourt2 20056 depost requried GMT+05:30 Acquire
2008
Fri &ug 08
Identity .
CHO CreateCorporateCustomer 220061 Customer &4_23‘35330 Acquire
Requirements 2005 )

Step 2. Identify Customer requirements

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the
‘Acquire’ button. The following screen will be displayed.
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The screen appears as shown below:

nformation - Web Page Dialog

21|

l MESSAGE REFERENCE
- ! The Taskwas successfully Acquired! Zlonz
The task will then be moved to the ‘Assigned’ task list.
Tasks + A raskriet
Search User '
Custamer - Tan Tan ; Actions
2 sndd View Branch Madule Wark I Wark Thle NfEr ot Gy R:E;nge Product Assigned Date Header
[ Pending(13)
! Fri Aug 03
[ Assiyesz) Wiy 122443 o
D B CHO CreateCorporateCustomer 220061 Cusiqmer TS 2
Requirements
[ Crmnlterg1an 2008

Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.

Main
Customer Mo # 0557654
Short Mame * RR
Branch Cade  CHO

Main  Auxiliary  Corporate  Custom

Address For Correspondence
Mame | szdfsfse

Address ¥ sdgsdfgrord

Swwift Code

Fax

Group Code
Charge Group

Clearing Group

R EENE
||

Tax Group

GE

MIS | Standing Instructions | Linked Entities | Text | Image | Group

Liability Id 0000002
Full Mame  Raghay Raman

Geographic
country * IND

Matiorality # [N
Languane * ENG

Exposure

EIEIE]E

Location
Unique Identifier
Mame

“alue

Xref  SUKO004656
Customer Category * CORPORATE
Custamer Classification
Exposure Category
F¥ mett. Customer

LH

AERIE

Limits | CLS Restrictions | UDF | lssuer
CREDITREQUIRED hd

a Check Requirements — Web Page Dialog

Status

™ CRM Customer
™ msilers Recuired
l_ CLS Participant
[ Issuer Customer

[m] Treasury Customer

Media LH

2=
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The system displays all information captured in the “Input Details’ screen. You can verify the
details and also edit them if required. If the customer has requested for credit facility, select the
action ‘CREDITREQUIRED’ in the textbox adjoining the ‘Audit’ button in this screen and save the
record by clicking the save icon in the tool bar. The following screen will be displayed.

; Information -- Web Page Dialog

REFERENCE
LCIP-004

MESSAGE

- ! Thetaskis completed successfully

21|

The system will create a task ‘Capture Details For IPCA Checks’ in the ‘Pending’ task list.

Tasks +5 =l Task List

Search

(=) Standard iew
[ Pensingr14y
[ assignedi1)
[ Expiredtm
[ completed(158)

Customer  Txn T=n

Wik Ied Mumber  Amount Currency
Mumber

Branch Module Work Tithe

Capture Details
For IPCA
Checks

CreateCorporateCustomer 220061

User
Reference Product

Assigned
Date

Fi Aug 03
12:41:09
GMT405:30
2008

Actions
Header

Acquite

Step 3. Capture Details For IPCA Checks

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the
‘Acquire’ button. The following screen will be displayed.

MESSAGE

The Taskwas successfully Acguired!

; Information -- Web Page Dialog

REFERENCE
oz

The task will then be moved to the ‘Assigned’ task list

Tasks

Search

[ Standard View
[ Pending(i3
B masignedc2)
D Expired(d)

63 2| Taskrist

Customer  Txn Txn

Wiiork I Mumber  Amount  Currency

Branch Module ‘wiork Title

Capture
CreateCorporateCustomer220061 Details For
IPCA Checks

User
Reference Product  Assigned Date

Number

Fri &ug 05
1241:09
GMT+05:30 2008

Actions
Header

Release
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Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.

/J capture Details For IPCA Check -- Web Page Dialog

Main
Customer No * 0957654 Liability I 0000002 Az
Shart Mame * RR Ful Mame  Raghav Raman

Branch Code  CHO

Main | Auxilisry Corporate  Custom

Address For Correspondence Geographic Status
Mame  srdisise Courtry % IND Az
Adddress * sdgsdiordrd Mationality * IND ﬂ
Language * ENG ﬂ
Exposure EH|
Location 2z
Unique Identifier
Switt Cocle Maime EH
Fax alue
Group Code Hret  SUXO04686 Media

Charge Group Customer Category * CORPORMATE

Clearing Group Customer Classification

Expiosure Category
F¥ mett. Custamer

Tax Group

MIS | Standing Instructions | Linked Entities | Text | Image | Group | Limite | CLS Restrictions | UDF | lssuer
Remarks -
e FROCEED =

™ CRM Customer
[~ Maiers Required
[~ CLS Participant
™ Issuer Customer

[ Treasury Customer

The system displays all information captured in the ‘Check Requirements’ screen. You can verify
the details and also edit them if required. If all information is accurate and In Principal Credit
Approval (IPCA) can be granted, select the action ‘PROCEED’ in the textbox adjoining the ‘Audit’
button in this screen and save the record by clicking the save icon in the tool bar. The following

screen will be displayed.

4} Information -- Web Page Dialog

MESSAGE REFERENCE
' ! Thetaskis completed successfully LZIP-004

2l

The system will create a task ‘Capture Details For NCDD Checks’ in the ‘Pending’ task list

[0 completedi155)

Tasks 4. =T Task List
Search User . =
Customer  Txn Txn Assigned Actions
= Stancard view Branch Moculs Work Id Work Title Number | Amourt | Currency R;Lerrr‘zr;a Prociuct Date it
B Pending(14)
[ sssiones(o) Capture :g ?; %70 g =
CHO CreateCorporateCustomer 220061 Details For cquire
[ Expiresin) WEDD Chesks Sﬂng?us 30

Step 4. Capture Details for NCDD Checks
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Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the
‘Acquire’ button. The following screen will be displayed.

/3 Information - Web Page Dialog 2 x|
l MESSAGE REFERENCE
. ! The Taskwas successfully Acguired! Zlonz
The task will be moved to the ‘Assigned’ task list.
Tasks 4y =T TaskList
Search Liser
= Standard view Branch acule Wiork I Work Tile C;j:ﬂ”s’;’ A’;;E " Cu;’;';cy RZE:ZZTE Product  Assigned Date ﬁ;‘a'z:
[ Pending(t 3 Copture
B assigned(z) Details For Fri Aug 05
B Expireio CHO CrestsCorporatsCustomer220063 |\ :31:;2035930 i Release
[ Completed(184) Checks

Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.
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The screen appears as shown below:

Main
Customer ho # 1234559
Short Mame * sz
Branch Code  CHD

Main | Auxilisry | Corporste | Custom

Address For Correspondence
ame

Address ¥ ertstwertover

Swwift Code

Fane

Group Cocde
Charge Group
Clearing Group

Tax Group

Remarks

APIEIE]

Liahility Id 0000003
Full klame  ervwetrotretget

Geographic
Country * IND

Mationality * IND
Language * ENG

Exposure

TILICIEIE

Location
Unigue Identifier
Mame

Waluz

Hret  =UXO004T46
Customer Category * CORPORATE
Customer Clazsification
Exposure Category
F nett. Customer

/) Capture Details For NCDD Check -- Web Page Dialog

Az

Status

[ 2 [

MIS | Standing Instructions | Linked Entities | Text | Image | Group | Limits | CLS Restrictions | UDF | Issuer
PROCEED -

hedia

I CRM Customer
™ Mailers Required
I cLS Participant
™ I=suer Customer

r Treasury Customer

|

Here you can perform due diligence for the new customer. If all details and records are found

acceptable, select the action ‘PROCEED’ in the textbox adjoining the 'Audit' button in this screen
and save the record by clicking the save icon in the tool bar. The following screen will be

displayed.

MESSAGE

4} Information -- Web Page Dialog

! Thetaskizs completed successfully

REFERENCE
LCIP-004

2l

The system will create a task ‘Check Prospect for Credit History’ in the ‘Pending’ task list.
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The screen appears as shown below:

4 2] Task List

Tasks:
Search User
Customer  Tan Tan
= Stendard view Branch Module Work I Work Thie S S ameunt | Curmency R:Lenl;zr;fa Product
(& Pending(15)
[ ssignedi1) Check for
o CHO InPrincigleCresitipproval200042  Prospect
[ Expire) .
Cret History
[ completedc165)
Custom iewr Check for
CHO InPrincipleCrecitapproval220085  Prospect
Cret History

Assigned
Date

Mon Aug 04
152336
GUT+05:30
2008

Fri Aug 05
14:57:37
GMT+05:30
2008

Actions
Header

Acquite
Acquite

Step 5. Check Prospect for Credit History

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding ‘Acquire’

button. The following screen will be displayed.

3 Information -- Web Page Dialog 2 x|
MESSAGE REFERENCE
-~ ! The Taskwas successfully Acquired! ciaoz
The task will be moved to the ‘Assigned’ task list.
Tasks +4 =] Task List
Search User
. Cuzstomer Txn Txn ; Actions
= Standard View Branch hMocule Wark ld ‘Wark Title Number | Amourt | Currency RZLBr;EZ?B Product  Assigned Date i s
D Pending(14) Check for Fri &ug 08
0 Assined(2) CHO InPrincipleCraditapprovalz20065 Frospect 14:57:37 Release
D Expiredid) Credit History GMT+05:30 2005

Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.
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The screen appears as shown below:

a Check Prospects Credit History - Web Page Dialog

Main
Customer Mo ¥ 1234589 Ligbility Id | 0000003 Az
Short Maime * g5 Full Mame  erwetrwiretget

Branch Code  CHO

Main  Auxiiary  Corporste  Custom

Address For Correspondence Geographic Status
Maime: Couritry ¥ IND EH
Address * erfstaertiver Mationalty * IND aZ
Language ¥ ENG A%
Exposure Az
Location EH
Unique Identifier
Swift Code Mame 2z
Faex Walle
Group Code: s Hrel  SUMO04T4E
Charge Group az Custamer Category # CORPORATE EH
Clearing Group Az Customer Classification 2z
Tax Group az Exposure Category =

Ny
n

FX¥ nett. Customer

MIS | Standing Instructions | Linked Entities | Text | Image | Group | Limits = CLS Restrictions | UDF | Issuer
Remarks -
UNAYAILABLE -

Mefia

™ oRM Customer
I™ Mailers Required
™ CL= Participant
™ Issuer Customer

™ Treasury Customer

21

Here all details captured in the ‘Capture Details for NCDD Check’ are displayed. You can check
for credit history of the customer and also edit the defaulted details. If all details and records are
found acceptable, select the action ‘AVAILABLE’ in the textbox adjoining the 'Audit’ button in this
screen and save the record by clicking the save icon in the tool bar. If details are not available,
select the action ‘UNAVAILABLE' in the textbox adjoining the 'Audit' button in this screen and
save the record by clicking the save icon in the tool bar. The system will move the task back to

the ‘Pending’ task list for want of those details.

If you select ‘AVAILABLE' and save the transaction, the following screen will be displayed.

; Information - Web Page Dialog

MESSAGE REFERENCE

-~ ! Thetaskis completed successfully LCIP-004

21|

The ‘Analyze Prospects Credit Report’ task will be created in the ‘Pending’ task list

Step 6. Analyze Prospects Credit Report
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Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch

the record.

3 Analyze Prospects Credi Hepart - Web Pags Dialsg

Customer Mo ® 1101060 Lisbdly umbsr 1110188

Shor M & S Fill hanima

bk Rgtirds 1 Cobectn & Hegalve Trads 3
Hisi Heg Traie 2 B 0o Tearden 4 Fervitera 4
Hi e Dot 3 a3 L

Oy Trace 3 T

b Sending netretions  Lisked Ertities Text image Group | Limss  CLE Bewivictsons  Fiekds  loaser

The credit report of the customer will be displayed here. You can analyze it. If all details and
records are found acceptable, select the action ‘PROCEED’ in the textbox adjoining the 'Audit’
button in this screen and save the record by clicking the save icon in the tool bar.

The ‘Balance Sheet Analysis’ task will be created in the ‘Pending’ task list

Step 7. Balance Sheet Analysis

Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch

the record.
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The screen appears as shown below:

Cptomas No ¥ 1111169
Shorl Mamsr & SeiATi

e Sode

Adiiess For Cotnespendence
Piarur

Asdress ® DELM

noug oda
Charge Jroue

Cinaring Group

Documents

Balascs Sheet Analyids Web Page Dialog

Lisbity Mumter 1111069
Full Mams

B

G sl
ey ® USa
Halioraity ® U5a

el 1111163

o Cuttores 1111168

M Dlesdng leatiuctions | Linked Entities Test | image m'um CLS Rewirictions  Flokds  laaoer

[ chbdiCuminemes

[[] mmee s Fropired

[ LS Participart

[ tsmuer Customer

] Temssury Cussiomes

I CEEE—

FROCEED

The Balance sheet of the customer which will be uploaded into DMS and attached with the
transaction will be displayed here. If all details and records are found acceptable, select the

action ‘PROCEED’ in the textbox adjoining the 'Audit’ button in this screen and save the record by
clicking the save icon in the tool bar.

The ‘Prepare Note for InPrinciple Approval’ task will be created in the ‘Pending’ task list

Step 8. Prepare Note for InPrinciple Approval

Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch

the record.
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The screen appears as shown below:

3 Analyre Prospects Credit Report - Web Page DMalog

Cusioenes Wy ® 1011458 Lusirliy Blurries 1901189 s
Sroet Name 8 Savd T Fuul P
Branch Code
Mon Auidery Coporste Clstom | CRSN SRS

Croadi Summmay

Hist g Trade 2 Mo QO Tracles 4 FRevolving 4

Open Trede 3 [T |

In-Princigle ks
[ Infrincipie: Nolte

L i 1ummim—mmm—m

= | [ Auiis S Feccees

You can enter the following information:

In-principle note

Specify the approval note for the customer

bl Reconds 1 Colechond & o Trade 3

Hsl g Deer 2 Futalnend 3 Hergage 2

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit’ button in this screen and save

the record by clicking the save icon in the tool bar.

The ‘IPCA Decision’ task will be created in the ‘Pending’ task list

Step 9. IPCA Decision

Users belonging to the user role CAMROLE (Credit Appraisal Manager) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch

the record.
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The screen appears as shown below:

3 Analyre Prospects Credit Report - Wb Page Dalog,

Cusiomer hio & 3111468 Lasitlity Pumbe 1911168 £
Srorf Hame ® ST LT

Brarch Code

Cradin Summany
Publc Records 1 ohactond 5 saogative Tracke 3
Higt Mag Trads 3 o Of Traces 4 Ravohing 4
Hist g Qoo 2 ratabne 3 Merlgage 2
Open Trese 3 e 1
I-Prinaigle e
—_— I Frinciple Mole

M5 Stending nstructions  Linked Erifses  Tedd  bnage  Group | Limits  CLS Resrictions  Fields  lesuer

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit’ button in this screen and save
the record by clicking the save icon in the tool bar.

If IPCA and NCDD checks have been successfully passed, the ‘Prospect Fit to Be a Customer’
task will be created in the ‘Pending’ task list

Step 10. Prospect Fit to Be a Customer

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list
and fetch the record. If the prospect is eligible for becoming a customer, select the action
‘PROCEED'’ in the textbox adjoining the 'Audit' button in this screen and save the record by
clicking the save icon in the tool bar. The task ‘Receive Customer Response’ will created in the
‘Pending task list’. On acquiring it, the task will move to the ‘Assigned’ list. If the customer has
accepted the offer letter, select the action ‘OFFERACCEPTED' in the textbox adjoining the 'Audit’
button in this screen and save the record by clicking the save icon in the tool bar. If the offer is not
accepted, you can re-negotiate on the features of the products/facilities mentioned in the offer
letter. Select the action ‘OFFERNOTACCEPTED' in the textbox adjoining the 'Audit' button in this
screen and save the record by clicking the save icon in the tool bar.

The system will create a task ‘Negotiate’ IN THE ‘Pending’ task list
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Step 11. Negotiation

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. Fetch the record from the
‘Assigned’ list. The following screen will be displayed.

3 Hegatiation - Web Page Dialog - E|E|
s

Clgtortsr Mo 1111165 Lty Murber 1111183 o

Zhorl bame ® DA Fal Pt Follswe Lip Daste 5]

Seanch Code ¥ __—

Adili ess Fol Cottesponidencs ki Iibemtifien St
Hye Hyme £

Address ® DELH vk &
R Cupsomes

I Maders Reqused
™ @5 Participant
™ insuer Customes

oo aphic
Courtry W USH

Hstionaity ® LA
Larguage ® ENG
™ Trossury Customer

A A A
T

Fax Locaton

Coae Az Hred 1111183

"
23
£
2

FEren, Customer 1111168

SNE | Standing instrictione | Linked Entities | Taxt | bnage | Group | Lionits | CLS Restrictions  Flalds | st

If the customer agrees on the negotiated terms and conditions, select the action ‘AGREES’ in the
textbox adjoining the 'Audit' button in this screen and save the record by clicking the save icon in
the tool bar. If her/she postpones the decision to a later date, capture date for the next decision
making day in the ‘Follow-up Date’ field. Then select the action ‘POSTPONEDECISION’ in the
textbox adjoining the 'Audit' button in this screen and save the record by clicking the save icon in
the tool bar. If he/she rejects the offer, select the action ‘REJECT’ in the textbox adjoining the
‘Audit’ button in this screen and save the record by clicking the save icon in the tool bar.

In case of customer accepting the offer, the system will create a task ‘Obtain Customer
relationship Form’ IN THE ‘Pending’ task list.

Step 12. Obtain Customer relationship Form

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. Fetch the record from the
‘Assigned’ list. The following screen will be displayed.
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The screen appears as shown below:

3 0btain Customer Relationship Farm - Web Page DMalsg,

Cutiomer o #'1111168 Liskalty Bhamitmr 1111188 P
Tt Mams & SALT] Ful Hime

Erarch Code 8

Aldiens For Comenporndence kg e rtgier Status
Hama [ a2
Address ® DELH ikt

g ajhec

I CRM Cumstorra
Country ® gEa, | ™ Mo s Recrred
Natonaity ® USK |
Langasge ® ENG
v Coge Erpogure
Location P Heda

I~ LS Particpart
I s Cussomes

™ Trsssury Customes

o Code #Z Xret 1911160
Eharge Group
arig Giroup

Tas Grogp FH

1111169 £
—# | _ Documants
MES  Standing instiuctions  Linked [ntities  Test  bmage c--q;iu—- CLS Restrictions  Tlebds  lesuer

Click the ‘Documents’ button to upload documents. Select the action ‘PROCEED’ in the textbox
adjoining the 'Audit' button in this screen and save the record by clicking the save icon in the tool
bar.

The task ‘Input Details For Customer Creation’ will be created in the ‘Pending’ task list

Step 13. Input Details For Customer Creation
Users belonging to the user role COEROLE (Corporate Operations Executive) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. On fetching it from the ‘Assigned’
list, the following screen will be displayed.

Insert screen

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit’ button in this screen and save
the record by clicking the save icon in the tool bar.

The task ‘Verify Details For Customer Creation’ will be created in the ‘Pending’ task list.

Step 14. Verify Details For Customer Creation

Users belonging to the user role COMROLE (Corporate Operations Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. On fetching it from the ‘Assigned’
list, the following screen will be displayed.

Insert screen

If everything is found acceptable, Select the action ‘PROCEED’ in the textbox adjoining the 'Audit
button in this screen and save the record by clicking the save icon in the tool bar.

The system will display the following message:

Customer has been created successfully.
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2.1 Function ID List

2.

Screen Glossary

The following table lists the function id and the function description of the screens covered as part
of this User Manual.

Function ID

Function Description

STDCCO001

Input Details
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