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1. Navigation

This document provides an overview on the basic template, navigation, common operations
that can be performed and keyboard short cuts available in Oracle Financial Services Lending
and Leasing. The document is organised into below topics:

e Logging In

e Template and Navigation
e Common Operations

e Hot Keys

Note

The application can be best viewed in 1280 x 1024 screen resolution.

1.1 Audience

This document is intended to all the Prospect Users who would be working on the application.

1.2 Conventions Used

Term Refers to

The system/application Oracle Financial Services Lending and Leasing

Mnemonic The underlined character of the tab or button

1.3 Loggqging In

The pre-requisites to log into the system are a valid user ID and a password, defined by the
system administrator in Administration -> User Page.

Note

If an User ID is inactive for a specified number of days, then the User ID is disabled auto-
matically.
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1.4

1.4.1

When you invoke the application, the System displays the Sign In page.

ORACLE’ Hep O
Financial Services Lending and Leasing

Orade Financial Services Lending and Leasing 14.0.0.0.0
Copyright © 1998,2013, Oracle and/or its affilates. Allrights reserved.

e User ID — Specify a valid User ID.
e Password — Specify a valid password for the specified User ID

Note

Password field is case sensitive

After specifying valid credentials, click Sign In to sign into the application.

Template and Navigation

This section provides a brief input on the template and navigation of the system. Details are
grouped into two categories to enable easy understanding. These include:

e Home Page
e Screens

Home Page

After you login to the application with your valid credentials, the system recognizes your
credentials and displays the Home Page.

The Home page is split into three windows by vertical and horizontal splitters.

e Header
e Left Pane
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e Right Pane/Work Area

RACLE’ BSgnedinas NDEVIC+ Accessbiity Hep 19 Signout O
Financial Services Lending and Leasing

>/ Tools
2/ Setup

Click About link available in the right corner of the footer, to view the application details. For
example, the version number of the application.

About

Oradle Financial Services Lending and Leasing 14.0.0.0.0
Build OFSLL_14.0.0.0.0_P235

Copyright @ 1988,2013, Oracle andlor its affiiates. Allrights reserved.
Oracle and Java are registered trademarks of Oracle andior its affilates. Other names may be trademarks of their respective owners.

alice it containing restrictions on use and disclosure and are
laws. Except permitted in your fi nt or allowed by law, you may net use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhiot, perform, publish or display any part, in any form, or by any means.
. or T this Software, unless required by law for interoperabiity, is prohibited.

The information contained herein s subject to change without notice and is nat warranted to be error-fres. If you find any errors, please report
them to us in writing. !

s is software or that the U.S. orany g 1t on behalf of the U 5. Government, the
following natice is applicable:

U.S. GOVERNMENT END USERS: Orack: : L ftware, any programs inst;

hardware, and/or “commercial computer software” pursuant to the applicable
Federal uiations. As such, use, duplication, disclosure, , and adaptation|
of ¢ i \ ,any talled andior tion, shal be

ights are

applications. i is intended for
i I you use this software or

Header
In the Header, the system displays;
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e User ID you have logged in with — Click the adjoining drop-down arrow, the system
displays the following options:

& signed in as W Accessbiity Help 8 Signout ©

Change Password

User Info %

— Change Password — Click to change the current password.

Oracle Financial Services Lending and Leasing ]
Change Password
* Current Password
* Mew Password

* Confirm MNew Password

Specify the current password in the Current Password field and a valid password,
you wish to maintain as a new password, in the New Password field.
Confirm the password specified in the New Password field.
Click Submit to change the password and Cancel to revert changes.
— User Info — Click to view the current user info.

Oracle Financial Services Lending and Leasing <]

User Info
Organization DMC
Division US01
First Name  NAGANJAMA
LastName DEVI
Responsibility SUPERUSER
GL Post Date 05/02/2006
LastLogin Date 03/18/2013 11:12:19 AM
Session Language | ENGLISH []

Debug Enabled Ind  [[]
Submit. Close

In this screen, apart from viewing the user info, you can set the Session Language
and enable error log.

Session Language — Select the language you need to set for the session, from the
drop-down list.

Debug Enabled Ind — Check this box to enable error logs.
Click Submit to save the changes, and Close to close the window without changes.
e Accessibility — Click the link to view accessibility features of the system
Refer accessibility document for further details.
e Help — Click the link to view Online Help

e Sign Out — Click the link to sign off from the application. You can also click on *# icon to
sign off from the application

Note

Sign off from the system, when you complete your work session.
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Left Window

In the left pane, the system lists and provides drop-down links for the various modules
available in the product. Click 2/ to expand the Module Master Tabs and ¥ to collapse them.

3 pashBoard
| Origination
Servicing
[ Jervicing
Customer Service
Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendars
tch Transactions
1> fnterfaces |

2/ Collections
2/ WFP
2/ Tools

>/ Setup

To open a screen, navigate to the Module Master Tab to which the screen belongs, expand
the tabs and click the screen link you wish to open.

Right Window

The Right Window can also be termed as work area. When you click the screen link on the
left pane, the system displays the corresponding screen in the right pane.

ORACLE’

& - . . . Bsgnedinas NDEVIK v Accessbity help 1@ Sinout O
Financial Services Lending and Leasing

Close
»| DashBoard Sales Lead el
Origination Lead Entry Follow-Up Maintenance
v Srgination}
Sales Lead Applicant Information dpadd | Pede | 5 vew | of aur |
Smple Application Entry o oo U p—
Application Entry View » Format + % seze ﬁ Detach ol Wirap 5
Underwriting | |lead # |Lead Dt |Company |Branch |First Name |Last Name |Birth Dt |Channel |Source [Type
Funding [ 00001068 02212013 us1 UsHQ J0HN DERE 04/25/1987 CONSULTATION  WEB ENTRY Wi -
Application Retrieval 123456 02/11f2013 uso1 USHQ SKA VA 02/11/1987 CONSULTATION FaxIN HOM.
Scenario Analysis 123123 02/11/2013 uso1 USHQ SKANF SKANL 02/11/1987 ESTATE AGENT PHONE WOF ~
Application Documents SiiL i ¥
Reports
Borilorran

You can open a maximum of 15 screens at a go. Once the maximum limit is reached, the
system displays an error message as “You have too many tabs open. You will need to close
some tabs before opening new ones”. Click ‘OK’ to continue.

ORACLE" Bsonedinas NDEVIK v Accessbiity Hep g Signgut ©
Financial Services Lending and Leasing
> DashBoard Sales Lead Origination Producers Vendors Securitization Post Date Checks Account Documents Collateral Management Advances Fees |» [ Close
>| Origination Lead Entry Folow-Up Maintenance
Servicing
< add | 7 Edit view Audit
R Applicant Information b | e ‘ By ‘ o A ‘
Customer Service View v Format+ | b Freeze EfiDetach | of Wrap o)
S ien L Jlead = [Lead Dt [Company [Branch [First Name [Last Name [Brth Dt [Channel [Source [Type
Trexsacion [ 1000010858 02/21/2013 uso1 usHg J0HN DERE 04/28/1987 CONSULTATION  \WEB ENTRY. WGE -«
Post Date Chedks 123456 02/11/2013 Uso1 UsHQ KA VA 02/11/1987 CONSULTATION  FAXIN HOW.
Erow Tansachons 123123 02/11/2013 usoL UsHg SKANF SKANL 02/11/1987 ESTATEAGENT  PHONE WoF ~
Account Documents i e I v
Colateral Management
Reports
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1.4.2

1.5

1.5.1

Each active screen is displayed as a tab at the top of right pane, across its width. To view a
screen, click the screen tab. You can identify the active screen with its white background.
Also, operation on any of the screen will not affect the data in the other screens.

The height of the Header and the width of the Left Pane do not change, with the resizing of
application window.

The system facilitates toggling the Header and Left Pane of the home page to increase the
visible area of the screens. Click & to toggle upper pane and j to toggle left pane. To un-
toggle click == and |: respectively.

Screens

Details in few main screens are grouped into different sections. These sections are displayed
as tabs, horizontally within the screen. In turn, details in few of these tabs are again grouped.
Such details are displayed as sub-tabs horizontally, when you click the tab under which they
are grouped. Similar to the main screen tabs, you can identify the active tab with its white
background.

For example, Customer Service main screen has four main tabs. When you click on
‘Customer Service’ tab, the screen displays the corresponding tabs and so on.

ORACLE . . Bsignedinas NDEVIC+ Accesshiity Help 1§ Signout O
Financial Services Lending and Leasing

3| DashBoard Customer Service (3 dlose

>| Origination Results Customer Service: 2030100010512 Search Review Request (Pending: 0)

Serviding

¥ serviang Account(s) RETE R |
Customer Servict View v Format~ | [EF Fresze  p# Detach Vrap @ @ curent@ Show All © Group Fallow-up
S " "~ |Company [Branch [Account = [Froduct | currency [ Pay Off Amt| Amount Due [Status [Oldiest Due Dt
et [ T PHQ 20130100010512  1JARA HOME LOAN (F JPY 0.00 0.00 PENDING
Post Date Check
Escrow Transacti
Account Docume | Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy RepojForedosure Deficiency Collateral »|
Colateral Manag
e [ callactivites Maintenance Comments Promises Checkists Tracking Attibutes References Correspondence Letters Document Tracking » |
Producers o b | o=t

Click # to view the list of additional subtabs, if any.

Common Operations

Some of the operations are common to most of the screens. These are grouped into three
categories, based on their features.

e Basic Operations
e Basic Actions
e Personalization Options

Basic Operations

All the screens contain buttons to perform all or few of the basic operations. The four basic
operations available are:

e Add
o Edit
o View
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1.5.2

1.5.21

° Audit

[%¢] Clase

dpadd | ZEde | S view | o sudt |

The table below gives a snapshot of them:

Basic Operation Description

Add Click to add a new record. The system opens a new record in which
you can specify the required data and save. It is mandatory to
specify details for the fields with *’ symbol.

Edit Click to edit an existing record. Select the record you want to edit
and click ‘Edit’. The system opens an existing record in editable
mode. Edit the details you need to and save.

View Click to view an existing record. Select the record you want to view
and click ‘View’.

Audit Click to view audit info. If an audit is set for a field, then the system
tracks the changes for that field. Select the record for which you
want to view the audit info and click ‘Audit’. The system displays the
details tracked for that field.

Close Click to close a screen or a record. When you try to close an
unsaved, modified record, then the system displays an error
message as “You are in middle of transaction, would you like to
close the page and loose all changes, if any?”. Click ‘Yes' to
continue and ‘No’ to save the record.

Basic Actions

Most of the screens contain buttons to perform all or few of the basic actions. These actions
can further be classified into two:

e Saving a record
e Navigating across records

Saving a Record

All or few of these actions are enabled when you select any of the Basic Operations.

‘ [ save And Add | [ 5ave And Return | o Reburn ||
|

The table below gives a snapshot of them:

Basic Actions Description

Save And Add Click to save and add a new record. This button is displayed when
you click ‘Add’ button.

Save And Return Click to save and return to main screen. This button is displayed
when you click ‘Add’ or ‘Edit’ buttons.

1-7 ORACLE



Basic Actions Description

Return Click to return to main screen without modifications. This button is
displayed when you click ‘Add’, ‘Edit’ or ‘View’ buttons.

1.5.2.2 Navigating Across a Record

These actions are enabled when you select ‘Edit’ or ‘View’ Operations.

‘ 14 Eirst | 4 Frevious | P Hext | Pl Last |

The table below gives a snapshot of them:

Basic Actions Description

First Click to navigate to the first record maintained in the main screen.
This button is displayed only when you click ‘View’ button.

Previous Click to navigate to the previous record. This button is displayed
only when you click ‘View’ button.

Next Click to navigate to the next record. This button is displayed only
when you click ‘View’ button.

Last Click to navigate to the last record maintained in the main screen.
This button is displayed only when you click ‘View’ button.

1.5.3 Personalization Options

You can personalize the data displayed in the setup tables. Once personalized, the system
saves the settings for that User ID until next personalization.

|'l!'iBWv Format « % Freeze HEDetach o] hirap E’al
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The table below gives a snapshot of them:

Options Description

View Click to personalize your view. The drop-down list provides the
following options of customization:

e Customize columns you wish to view

e Sort the order of displayed data

e Reorder columns

Additionally, the drop-down list provides selection of options
adjoining ‘View’.

M Format % Freeze ﬂ' Detach

Columns ] Show Al

| = + Product |
Detach + Description |
Sort v ¥ StartDt
Reorder Columns... ¥ End Dt

+ Direct

+ Enabled

+ Collateral Type

+ Collateral Sub Type

+ Credit Bureau Portfolio Type

Query By Example

+ Credit Bureau Account Type

Manage Columns...

Format Click to resize columns or wrap a data in the table cells.

o

Select the column you need to resize and select Resize Columns
option from the Format drop-down list.

Resize Column L]

Column DESCRIPTION

width | 100 ] [pixels  [=]
| OK | Cancel

Specify the Width and the unit for the selected column. Click OK to
apply changes and Cancel to revert.

Query by Example | Click to query for the data by an example. When this option is
selected, the system displays an empty row above column heads.
You can specify all or any of the details of the record you wish to

query.
View » Format{ Freeze it Detach o1l Wrap ]
¢ i i | B [
Freeze Select the column at which you need to freeze the table and click

Freeze. Function is similar to the freeze option in MS excel.

Detach Click to detach the setup table from the screen. An example of the
detached table is provided below.
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Options

Description

Wrap

Wrap.

te Copy

Select the column in which the data needs to be wrapped and click

e add | 2 Edt view | o Audit

(Credit Bureau
Portfol

| \

loan  lne  lesse

Product Definition

ven - [REE]| B | Mrere Eoech | Q| W evrode

1/01/1800 12/31/4000 L

Loansa buoy1s00 12/31/4000 N N
Lo e b o zs00 12/31/4000 v v
Loanve LOANVEHIGLE (R) | p1/01/ 1500 12/31/3000 N v
vopL et 3/08/1863 12/31/4000 v N
MURABAHA RERASRRRLOANN | /1500 031372013 v N
s NoRMDSER. 3/11/1853 12/31/4000 v N
o1 10172013 12/31/4000 v N

'HOME COLLATERAL | REAL PROPERTY HOM INSTALLMENT- B

. HOUSEHOLD GOODS PERSONAL PROPERT INSTALLMENT

UNSECURED COLLATIUNSECURED INSTALLVENT

VEHICLE COLLATERA PERSONAL PROPERT INSTALLMENT
VEHICLE COLLATERA PERSONAL PROPERT INSTALLMENT

HOME COLLATERAL REAL PROPERTY HON INSTALLMENT

UNSECURED COLLATIUNSECURED INSTALLMENT
HOME COLLATERAL REAL PROPERTY HORMORTGAGE -

Click to refresh the data in the table

Origination (3] Close
Result/Task Application Entry Search Review Requests (Pending: 0)
New Application Open appication | Unlock Appication |
aatior Quick Search
ntry App SSN
l
ot | Quewe [=] _dextapplcation
alysis
%ar | gearch
View v Formatv | & Freeze ol wirap W vewan
|| [Company [Branch |apn Date [Tite [Product [status [Producer |
WG s [ owooosssosyaons 5155 OAN VEHICLE () NEW -BLANK  NY-02:PR
& uso1 UsHQ 0000001558 03/20/2013 1852 1352 LOAN VEHICLE (FR) NEW - BLANK NY-02: PR [
@ uso1 UsHQ 0000001861 03/21/2013 1861 1861 LOAN VEHICLE (FR) NEW -BLANK MN-00001 : TERMINATE
@ uso1 UsHQ 0000001562 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK MT-00001 : SGFSADDF
& uso1 usHQ 0000001863 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEW -BLANK MN-00001 : TERMINATE
& uso1 USHO' 0000001864 03/23/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK MT-00001 : SGFSADDF
Detached Table L]
et Fomat - | B Freeze @ ] Wirap W vewa &
|| |company [Branch [app # [pate [Titie [Product |status |Producer Secured |
Wi Glsor 0000001854 03/21/2013. 1854 1854 LOANVEHICLE (FR) NEW -BLANK  NY-02:PR
@ uso1 UsHQ 0000001858 03/20/2013 1852 1852 LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso usHQ 0000001861 03/21/2013 1861 1861 LOAN VEHICLE (FR) NEWY - BLANK MN-00001 : TERMINATE
@ usot usHQ 0000001862 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK MT-00001 : SGFSADDF
@ usor usHQ 0000001853 03/22/2013 UNDEFINED LOAN VEHICLE {FR) NEW - BLANK MN-00001 : TERMINATE
@ usou usHQ 0000001864 03/23/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK MT-00001 : SGFSADDF
@ uso1 usHQ 0000001865 03/24/2013 ME DETACH LOAN VEHICLE (FR) NEWY - BLANK MN-0000 1 : TERMINATE
@ crEL TERL 0000001610 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK AKDL:FR4
@ cEL TBRL 0000001611 03/12/2013 ALASKA ALASKA LOAN VEHICLE (FR) NEWY - BLANK AKD1:PRE
@ cEL TERL 0000001512 03/12/2013 3463 Q352 LOAN VEHICLE (FR) NEWY - BLANK AKDL:PRA
@ uso1 usHQ 0000001515 01/03/2013 1615 1615 MOP1 NEW - BLANK NY-02: PR
@ usot usHQ 0000001623 03/12/2013 HH HFHG LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 UsHQ 0000001625 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001627 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEVY - BLANK NY-02: PR
@ uso1 UsHQ 0000001528 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK 1Y-02 : PR
@ uso1 usHQ 0000001529 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 usHQ 0000001533 03/12/2013 ASDASD ASDAS LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 UsHQ 0000001638 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 usHQ 0000001539 03/12/2013 UNDEFINED HORM DSER. NEWY - BLANK NY-02: BR
@ usot usHQ 0000001647 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ usou usHQ 0000001653 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 UsHQ 0000001655 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK nY-02: PR
@ uso1 usHQ 0000001659 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ cE TBR1 0000001567 03/13/2013 MANIVANNAN PREETHT LOAN VEHICLE (FR) NEW -PRESCREEN AIAKD1 : PR+
@ uso1 usHQ 0000001676 03/13/2013 MANIVANNAN PREETHT LOAN UNSECURED (Y NEVY - PRESCREEN AINY-02 : PR
@ uso1 usHQ 0000001580 03/13/2013 1680 1680 NORM DSER. NEW - BLANK NY-02: PR
@ uso usHQ 0000001581 03/13/2013 1681 1681 LOAN VEHICLE (FR) NEWY - BLANK nY-02: PR
@ cEr TER1 0000001582 03/13/2013 MANIVANNAN PREETHT LOAN VEHICLE (FR) NEWY - PRESCREEN Al AKD1: PR4
@ usor usHQ 0000001683 03/13/2013 UNDEFINED LOAN VEHICLE {FR) NEW - BLANK NY-02: PR
@ usou usHQ 0000001554 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: FR
@ uso1 UsHQ 0000001685 03/13/2013 ASD ASD LOAN VEHICLE (FR) NEWY - BLANK Y02 : PR
@ usor usHQ 0000001586 01/09/2013 1656 1686 LOAN VEHICLE (FR) NEWY - BLANK NY-02: R
@ cEL TBRL 0000001598 03/14/2013 MANIVANNAN PREETHT LOAN UNSECURED (V NEVY - PRESCREEN AIAKD1 1 PR#
@ uso1 usHQ 0000001505 03/14/2013 DFDFGFG SAFSDF LOANHOME (VR)  NEW -BLANK NY-02: PR
@ uso1 usHQ 0000001712 03/14/2013 COLLATERAL TEST LOANHOME (VR)  NEW - BLANK 1Y-02: PR
@ uso1 usHQ 0000001722 03/14/2013 COLQU4 CoLQU4 LOAN VEHICLE (FR) NEVY - PREQUALIFY £NY-02: PR
@ uso1 usHQ 0000001734 03/14/2013 UNDEFINED NORM DSER NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001735 03/14/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 usHQ 0000001759 03/15/2013 DSADSA XSAX LOAN VEHICLE (FR) NEWY - BLANK 1Y-02 : PR
@ uso1 usHQ 0000001755 03/15/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ usoi usHQ 0000001766 03/15/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: FR -

Note

Click ‘Add’, ‘Edit’ or ‘View’ button to open a new page in expanded mode with details.

Drop-down List

The system provides an option to select the required data from LOV, for few fields. You can
either select the record from the list or enter the first alphabet of the value you want. When
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you provide the alphabet, the system limits the selection to the values starting with the
specified alphabet. These lists are grouped into two types:

Drop-down list —

Provides only select option, search option unavailable

Combo drop-down list — The LOV contains huge data and provides both select and

search option. These drop-down arrows are maller in size, when compared to normal
drop-down arrows, thus enabling easy identification.

Search: Ttemization
3|Search

|rtemization

* Itemization No rows to

Discount Rate

. ITM COUNTY TAX

Sort [TM UTILITY TAX
ITM IMPROVEMET

ITM WASTE FEE
ITM WATER / SE\
ITM SUB DIV MAI
ITM CALIFORNIA
ITM MISC CHARG

ITM BOROUGH
TT™ SPECI 58
Search..

B Scarch: Itemization ]
Advance: d ~|Search Basic
Match @ Al ©) Any Operators for Code
display Code |Starts with [+]
ltemization LS

Equals
Does ot equal Search | Reset | AddFields «
Less than

_|Ttemizztion | Greater than

No rows to dis{ Less than or equal to
Greater than or equal to
Between
Not between
Contains
Does ot contain
Ie blank
Is not blank

i v
0k | _cancel |
OK Cancel

Click the arrow button available before ‘Search’ to toggle the search options.

Buttons/Menu Do this
Basic Click ‘Basic’ for normal search.
Advanced Click ‘Advanced’ for advanced search. In this mode, you can select

the search option from drop-down list adjoining the search criteria.
Selected record will be highlighted (Hover to select).

Note: The system d

isplays either of the 2 options.

Match Select ‘All’ to display results exactly matching the specified
characters. Select ‘Any’ to display results matching any of the
specified characters

Search Click to search for the values based on the specified search criteria.
The search results are displayed below with the details in respective
columns.

Reset Click to reset the search criteria

Add Fields Click to add additional fields to search criteria.

The search criteria are provided below the ‘Match’ field. These criteria vary based on the Field

for which the search i

s executed.
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1.7

Also, the system remembers your recent search options and demarcates them from the actual
ones.

| * Channel | WEB ENTRY = * Producer Name [
NY-02: PR HOLTSVILLE 43125315212
MT-00001 : SGFSADDF RAMEY 23132132
Pt -FESEE+ A i ]
TH-OO00 T T TEST-00T AOTOMT RS T
MN-00001 : TERMINATE AGUADA o)
MT-00001 : SGFSADDF RAMEY 23132132
NY-02 : PR HOLTSVILLE 43125313212

Search...

Keyboard Compatibility

The system facilitates keyboard compatibility. You can perform most of your tasks using
keyboard short cuts also termed as ‘Hot Keys’. These hot keys are single keyboards or a
combination of keyboards. The available options are listed below:

1. Shift + Alt + mnemonic to activate buttons on the screen. For example, to open
‘Accessibility’ window, press ‘Shift + Alt +y’.

2. Tab for forward navigation in the application. Shift + Tab for backward navigation in the
application. When the required link/tab/button/field is highlighted, press enter on the
keyboard to edit.

Space bar to check or uncheck ‘Check Box'.

4. Arrow Keys to hover within the drop-down list.

For further details on Keyboard Compatibility, refer Accessibility chapter.

Tool Tips

The system is facilitated with tool tip option. When the cursor is moved to any of the field on
the screen, a popup is displayed with a tip on the action to be performed.

Status
Purpose | VEHICLE LOAN OR. LEASE [=] *Co
* Producer | DEALER [=] C

* Producer Name hdl

Loan Currency USD Select the Class Type. &

* Class | : i

Sales Agent * Warr

1-12 ORACLE
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2. Customer Service and Collections

Introduction

After an application has cycled through the loan origination process, it becomes an account.
Account maintenance and collections tasks can be performed with Oracle Financial Services
Lending and Leasing’s Customer Service screen.

The Customer Service screen enables you to view and manage all customer information in a
centralized location to ensure data integrity and provide better service. Oracle Financial
Services Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments. Oracle
Financial Services Lending and Leasing also supports back-dating of financial transactions till
the account’s opening date.

Activating an Account

An account is automatically activated when you fund the contract using the Funding main tab
or convert from a legacy system. You cannot activate an account using the Customer Service
screen.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments screen. You cannot post and
reverse the payment in Customer Service screen. (For more information, see the Payment
Processing chapter.)

Account Mask

After an application completes the loan origination cycle and is funded or is ported into the
system, it becomes an account and receives an account number.The system assigns account
numbers using the following logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date

NNNNNNN = serial number

X = check digit

The system sorts accounts using the NNNNNN portion only. That portion is referred to as the
account ID.

Searching for a Customer

There are a number of different ways to load the customer details on the Customer Service
screen.

e Use the Search page by selecting Customer Centric option(s).

e Use the Quick Search section to search for the customer by Account Number.
e Use the Quick Search section to search for the customer by Customer Id.

e Use the Next Account feature to load the customer from a predefined queue.

2-1 ORACLE



To search for and load the customer details with the Search page

1. On the Oracle Financial Services Lending and Leasing Application home page, click

SERVICING main tab.

2. Click Customer Service link.

The Customer Service screen appears.

Click Search tab.Select Customer as a search option to view the total liablities (of all
accounts) of a customer.

ORACLE Bsignedinas ASOMPURA ~ Accesshiity Help g Sanout O
Financial Services Lending and Leasing
5] DashBoard Customer Service (39 Close
>| Qrigination Results Customer Service Search Review Request (Pending: 0)
Servidng Search Options: (£ Account®) Customer
* Servidng Search Criteria Reset Criteria | Search
Customer Service ~
e view~ Format « | [ | |Freeze [fiDetach e | @
Transaction _[criteria [ Operator [value |
Post Date Checks CUSTOMER ID LIKE [=]]
SRR CUSTOMER FIRST NAME LIKE =
e CUSTOMER LAST NAME LIKE [«
Collateral Management
i CUSTOMER SN EQUAL
Producers CUSTOMER NATIONAL D LIKE =}
R CUSTOMER PASSPORT NUMBER. LIKE [=]
I el lrenbartioas CUSTOMER PHONE NUMBER EQUAL =l
Advances
e CUSTOMER. ZIP CODE LIKE [=]
Fees
W Interfaces
AP Transactions
GL Transactions
Card Transactons  |{
Conversion Accounts

create the search criteria you want to use to find the customer.

On the Search Criteria page, use the Comparison Operator and Value columns to

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

4. Click Search.

The system locates and displays all the accounts that meet your search criteria on the

Results page.

ORACLE BSonedinas ASOMPURA ~ Accessibiity Hebp 12 Sinout ©
Financial Services Lending and Leasing
e o Customer Service [ ose
*| Origination Results Customer Service: 0060300010361 Search Review Request (Pending: 0)
Servicng Open Account
7 Servicng )
Customer Service Quick Search
Securitization Acc# Customer Id S5 Submit
Transaction Authorization
Post Date Checks
-fConditi Next Account
Escrow Transactions Qe foomcion k] |extaouot
Account Documents
Collateral Management Search Results
Reports %
View + Format ~ % Detach
Pk ! & d &
Vendors |Quecusid [First Name [Last Name [ssm [National [Passport = |QuePhene [zip |
¥ Batch Transactions 123456789321 123456789 (000)-000-0123 00601 -
R 2006 GARESH KAMA 9-876-5432 34-567-809 (000)-000-2355 00802 IC
Tl 1170 ELOISE WWOODASTER  39-530-9599 -0 (612)-333-1233 60139
L 171 MARIE CCOTONEASTER  40-320-3940 -0 (612)-333-2828 60225
Y Interfaces 172 HANK CCOTONEASTER  40-320-3993 -0 (612)-333-2828 60225
e 1173 DIEGO MARADONA 40-310-1121 -0 (612)-333-5555 60750
Haroees 1174 CLAUDIA MARADONA 40-322-1456 -0 (612)-333-5555 60750
Card Transactions j 1175 BETH NICHOLAS 58-892-3299 -0 G 33-1266 43216
1176 JoHN NICHOLAS 58-892-3248 -0 G 33-1266 43216
Conversion Accounts
1177 STEVEN SCROGGS 42-310-1121 -0 G 33-5555 80750
1178 JENNIFER SCROGGS 42-322-1456 -0 G 33-5555 80750
1179 CHRIS TAYLOR 54-892-3248 -0 G 33-1266 43216
1180 HILARY TAYLOR 54-892-3299 -0 (612)-333-1265 43216
1181 EVE CCINQUEFOIL 48-352-0635 -0 (978)-333-1244 95717
1182 DALE CCINQUEFOIL 64-852-0699 -0 (978)-333-1244 95717 F:
View v Format + | Ep Freeze  fiDetach 5]
DlaccPtccompany  [AccPcbBranch |Account # \ccPrdProduct |currency |Pay Off Amt. |Amount Due | AccStatuscd |oldest Due Dt [ i
.(}Qﬂﬂl 8001 20130200011098  LOANNVE usD 100,000.00 0.00 ACTIVE 03/08/2013 PRIM
A i ] '
P Fr—T—
>/ Collections
>/ WFP
>/ Tools
>/ Setup
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5. On the Results page, view the following information for the list of accounts of a customer

Field View this:

Customers section

Cus Id The customer identification number.

National Id The national identification number (for non US members).
First Name The customer’s first name.

Last Name The customer’s last name.

SSN The customer SSN number (for US members only).
Passport # The customer’s passport number.

Zip The zip code of the customer.

Accounts section

The account section will display the list of accounts for the customer selected.

Company The company of the account.

Branch The branch of the account

Account # The account number.

Product The product for the account.

Currency The currency for the account.

Payoff Amt The current payoff amount for the account.

Amount Due

The current delinquent amount due for the account.

Status

The account’s status.

Oldest Due Dt

The oldest due date.

Type

The account type.

6. On the Results page, select the customer you want to retrieve and click Submit.

The system displays the customer’s details on the Customer Service link’'s Account Details

page

Searching for an Account

There are a number of different ways to load an account on the Customer Service screen.

Use the Search page.
Use the Quick Search section to search for an account by account number.
Use the Quick Search section to search for an account by social security number.

Use the Quick Search section to search for an account by Queue/Condition field.
You can select the queues assigned to you or the accounts in any condition and click
next account.

Use the Next Account feature to load an account from a predefined queue.
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To search for and load an account using the Search page

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing master tab.Click link.

The Customer Service screen appears

Click Search tab.Select Account as a search option to view the total liablities(of all loanac-
counts) of an account.

ORACLE Bsignedinas ASOMPURA v Accesshilty Hep 23 signout €
Financial Services Lending and Leasing
>| DashBoard Customer Service [ Close
>/ Origination Results Customer Service Search Review Request (Pending: 0)
Servicing Search Options:  1®) Account(©) Customer
7 Servicng Search Criteria ResetCriteria | Search
Customer Service _ 4 .
—— View + Format~ | [y Freeze pfiDetach | ol irap 5"}
Transaction |Criteria |Comparisan Operator |Value |
Post Date Checks ACCOUNT # LIKE [«
Escrow Transactions PR i = =
Account Documents El
Collateral Management R A
Reports CUSTOMER SSN EQUAL [+]
Producers CUSTOMER LAST NAME LIKE [+]
Vendors CUSTOMER FIRST NAME LIKE =
. ?
¥ Batch Transactions T =) =
Advances :
ue =
Fees VEAR EQUAL
¥ Interfaces MAKE LIKE [=]
AP Transactions MODEL LIKE =
GLTr “ti
R ASSETTYPE ke =
Card Transactions |4
Conversion Accounts PR L2 =]
PRODUCER NAME LIKE =)
ACCOUNT CONDITION LIKE [+l [+]
QUEUE NAME (UNDEFINED FOR DEFAULT) LIKE [=]
QUELE DESCRIPTION LIKE =

2. On the Criteria page, use the Comparison Operator and Value columns to create the
search criteria you want to use to find an account.

Note

Click Reset Criteria at any time to clear the Comparison Operator and Value columns.

3. Click Search.

The system locates and displays all the accounts that meet your search criteria on the Re-
sults page.

ORACLE Bsigredinas ASOMPURA + Accessbiity Help 1@ Sign Out (D
Financial Services Lending and Leasing
3] DashBoard Customer Service [ Close
*| Origination Results Customer Service Search Review Request (Pending: 0)
Servicing Open Account
W Servidng
Customer Service Quick Search
Securitization Acc # Customer Id SSN Submit
Transaction Authorization
Post Date Chedks
Escron Transactons QueuefConditon & |ertacrnty|
Account Documents
Collateral Managsment Search Results
Reports " - 1 0 vra
- view v Format~ | [ Freeze % Detach 1 wrap 5]
Bl ~[Company [Branch [Account = [pate e [Product [status [Producer [ sew
"/ Batch Transactions .MZ JPHQ 2006000010016  01/10/2006 ANDERSON ANNA / ALOAN UNSECURED (V ACTIVE:DELQ MN-00001 : IN HOUSE (DIRECT DEAL) -
Advances NLD2 JPHQ 20060100010024  01/10/2006 "THORPE LISA [ THOR LOAN UNSECURED (V ACTIVE:DELQ MN-00001 : IN HOUSE (DIRECT DEAL)
Payments NLD2 JPHQ 20060100010032  01/10/2006 PAGE MARIA [ PAGE | LINE UNSECURED (VR ACTIVE:DELQ MN-00001 ¢ IN HOUSE (DIRECT DEAL)
Fees NLO2 JPHQ 20060100010040 01/10/2006 HARRIS PAULA / HAR LINE UNSECURED (VF ACTIVE:DELQ MN-00001 : IN HOUSE (DIRECT DEAL)
e usot PRI 2060100010058 01/10/2006 YOUNG MARTINA / Y(LOAN VEHICLE (FR) ACTIVE:DELQ NC-00001 : AJS AUTO IMPORTS
AP Transactions uso1 JPR1 20060100010066 01/10/2006 FLOWER JEAN / FLO\LOAN VEHICLE (FR) ACTIVE:DELQ 'OH-00004 : SOUTHWEST FORD
GL Transactions uso1 JPHQ 20060100010074 01/10/2006 TIFFANY GRACE / TIFLOAN VEHICLE (FR) ACTIVE:DELQ GA-00004 : ADVANCE LEASING AND RENT
Card Transactions ﬂ uso1 JPHQ 20060100010082  01/10/2006 ANDRE VICTORIA / ALOAN VEHICLE {FR) ACTIVE:DELQ FL-00005 : TEXAS AUTO MART INC
e uso1 JPR1 20060100010090 01/10/2006 SMITH LISA / SMITH LLOAN VEHICLE (FR) ACTIVE:DELQ NY-00004 : DENOOYER MITSUBISHI
uso1 JPR1 20060100010107  01/10/2006 GIARDANO MIRIAM / LEASE VEHICLE ACTIVE:DELQ NC-00001 ; AJS AUTO IMPORTS
uso1 JPHQ 20060100010115 01/10/2006 GOMEZ CHRISTY f GCLEASE VEHICLE ACTIVE:DELQ FL-00005 : TEXAS AUTO MART INC
uso1 JPHQ 20060100010123 01/10/2006 LEWIS JOHN /LEWIS LEASE VEHICLE ACTIVE:DELQ GA-00004 : ADVANCE LEASING AND RENT
uso1 JPR1 20060100010131 01/10/2006 NATSUMI AIKO / NAT LEASE VEHICLE ACTIVE:DELQ NY-00004 : DENOOYER MITSUBISHI
NLO2 JPHQ 20060200010148 02/10/2006 JJONES JENNIFER f JLOAN HOME (VR) ACTIVE:DELQ MN-00001 : IN HOUSE (DIRECT DEAL)
NLO2 JPHQ 20060200010156 02/10/2006 MMAGNOLIA LEO /MILOAN HOME (VR) ACTIVE:DELQ MN-00001 : IN HOUSE (DIRECT DEAL) »*
< w ] v
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4. On the Results page, view the following information for each account:

In this field:

View this:

Company

The company of the account.

Branch

The branch of the account

Account #

The account number

Date

The date the account was created.

Title

The primary and other applicant(s) attached to the account.

Product

The loan product of the account.

Status

The status of the account.

Producer

The producer of the account.

Secured.

If selected, indicates the account is secured and may only be loaded by
authorized users.

5. Onthe Results page, select the application you want to retrieve and click Open Account.

The system loads the account under the Customer Service tab’s Account Details page.

ORACLE’

Bsignedinas  ASOMPURA ~  Accessibiity Help 12 Sianout O

Financial Services Lending and Leasing

>| DashBoard
>| Origination
Servicing
W Servicing

Customer Service

Seauritization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reparts

Producers

Vendors

¥ Batch Transactions
Advances
Payments
Fees
V Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

47 [
>/ Collections

> 'WFP

>/ Tools

*| Setup

Customer Service
Resuits ‘Customer Service: 2006010001024 Search Review Request (Pending: 0)
Account(s)
View v Format » | [ Freeze i Detach i virap @)  © current® Show All ©) Group Follow-up
|company [granch |account # [Product |currency | Pay Off Amt| Amount Due |Status |oldest Due bt |
Moz PHQ 0060100010024 LOAN UNSECURED {V USD 599143 5,708.71 ACTIVE:DELQ 02/10/2006
Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Barkruptcy Repossession Defidency Bureau
| Account Details | Customer Information
Dues Customer Information
01/10/2007 | 12/10/2006 |11/10/2006 | 10/10/2005 |03/10/2006 ~ | Customer #|Name [Type Jesn [BrthDt  |Gender |
W 7sz.40 448,21 44821 24821 3,593.68 1003 GRAHAM A THORPE PRIMARY 3000069440  02/20/1965 UNKNOWN

1004 LISA B THORPE SPOUSE 000009499 03/18/1964 UNKNOWN
DelgDue 5,708.71

LCDue 240.00

NSFDue 0.00
Other Due 0,00

TotalDue 5,948.71

Todays 5,991.43
Payoff

Future 02{10/2006
Pmt Dt

Oldest 02/10/2006
Due Dt

Email GRAHAMC@GROLP.COM Disabilty N

Language ENGLISH Skip N
Marital MARRIED Stop N
Status Correspondence

Privacy Opt ¥
out

Time Zone

Definquency Information

) [0
[ [ Fe 1

T T T "
190 JECE e 180___[Cetegory [Deys Address Information

2 -10 0 0 180 356 - 2
[Type |current  |Maling | Phone |Address |
BP{Lif) 0 BR(vear) 0 NSF(Life) O NSF(Year) 0 Collector DALE orE * L e MELTESEDR =20
Activities Conditions
ActveDt 0I/17/2005  App# 0000000ZBS  LastPmtAm: 0.00 G S e
Last Activity 02/01/2007 Paid OFf Dt Charge OFf Dt [ pELIvQUENT 02/18/2006 01/28/2015
2 Effective 01/10/2006 Mitary Duty N
Due Dey 10 Dt Customer Score 0 Alests
Last Pt Dt Current 44321 Behaviour Score 0 |Aert
Customer D pmt No data to display.
Grade LastBil 6,696.11

Producer MN-00001: IN HOUSE (DIRECT DEAL)

[ Qose

You are now ready to begin work on the account.

Note

You can view the accounts pending for your review by selecting Receiver in the Review
Request tab.

2-5
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Conditions and Queues

During the loan application process, Accounts do not have sub statuses; instead, accounts
use conditions. Conditions further define the status of an account; for example: delinquent,
bankruptcy, and scheduled for charge off. Conditions can be applied automatically by the
system based on set up, and manually by the system users using the Customer Service
screen.

The system can assign accounts to specific users by way of queues. Queues are a workflow
management tool that allow the users to work on accounts sequentially from a prioritized list,
rather than having to manually search for and load them. Queues are created and sorted
during nightly processing. Examples of customer service queues include due date change
requests, delinquent accounts, deferment requests, and title and insurance follow-up.

Account conditions serve as default queues; that is, an account’s condition determines which
queue the account is in.

In the following example, the account has a condition of DELIQUENT, noted in the Conditions
section and Status field. The account was loaded from the delinquent queue, DELQ (D).

2-6 ORACLE



A queue can be associated with only one condition. In the following example, the Delinquent
queue is associated with the Delinquent condition.

ORACLE" Bsignedinas  ASOMPURA = accessiviity Help 1@ signout ©
Financial Services Lending and Leasing
»| DashBoard Customer Service [ close
»»| Origination Results Customer Service: 20060100010024 Search Review Request {Pending: 0)
Servong Open Account
'V Servidng N
Customer Service Quick Search
Securitization Acc # Customer Id SSN Submit
Transaction Authorization
Post Date Checks
/ Next A it
it o Queve/Condition [DELQ B) [=] | Hext Accoun
Account Documents
Collateral Management Search Results
s:‘;‘::;rs View » Format» | [ cem EiDetach | ol Wiap eh) ‘ ! ‘
Vendors L [company [Branch |Account = [Date [Tite [Product [status [Producer [ Secu
¥ Batch Transactions Winioz PHQ 2000100010016 01/10/2006 ANDERSON ANNA { ALC RED (V ACTIVE: N OUSE (DIRECT DEAL) iz
Advances NLO2 IPHQ 20060100010024 01/10/2006 "THORPE LISA f THOR LOAN UNSECURED (V ACTIVE:DELQ MN-00001 : IN HOUSE (DIRECT DEAL)
T nLo2 PHQ 0050100010032 01/10/2006 PAGE MARIA / PAGE |LINE UNSECURED (VF ACTIVE:DELQ MN-00001 ; IN HOUSE (DIRECT DEAL)
Fees NLO2 IPHQ 01/10/2006 HARRIS PAULA [ HARLINE UNSECURED {VF ACTIVE:DELQ MN-00001 : IN HOUSE (DIRECT DEAL)
 Interfaces Uso1 FRL 01/10/2008 YOUNG MARTINA / Y(LOAN VEHICLE (FR) ACTIVE:DELQ NC-00001 : AJS ALITO IMPORTS
e Uso1 PRI 01/10/2008 FLOWER JEAN / FLO\LOAN VEHICLE (FR) ACTIVE:DELQ OH-D0004 : SOUTHWEST FORD
Al Uso1 PHQ 01/10/2008 TIFFANY GRACE / TIFLOAN VEHICLE (FR) ACTIVE:DELQ GA-00004 : ADVANCE LEASING AND RENT
S ﬂ uso1 PHQ 01/10/2008 ANDRE VICTORIA / ALOAN VEHICLE (FR) ACTIVE:DELQ FL-00005 : TEXAS AUTO MART INC
e e uso1 JPR1 01/10/2006 SMITH LISA f SMITH |LOAN VEHICLE (FR) ACTIVE:DELQ NY-00004 : DENOOYER MITSUBISHI
Uso1 FRL 01/10/2008 GIARDANO MIRIAM /LEASEVEHICLE  ACTIVE:DELQ NC-00001 : AJS ALTO IMPORTS
uso1 IPHQ 01/10/2006 GOMEZ CHRISTY [ GCLEASE VEHICLE ACTIVE:DELQ FL-00005 : TEXAS AUTO MART INC
Uso1 PHQ 01/10/2008 LEWIS JOHN [ LEWISLEASEVEHICLE  ACTIVE:DELQ GA-00004 : ADVANCE LEASING AND RENT
uso1 PRI 01/10/2008 NATSUMI ATKO [ NATLEASEVEHICLE  ACTIVE:DELQ 1Y-00004 : DENOOYER MITSUBISHI
02 PHQ 02/10/2008 JJONES JENNIFER / JLOANHOME (R)  ACTIVE:DELQ MN-00001 : IN HOUSE (DIRECT DEAL)
NL02 PHQ 200602000101 02/10/2008 MMAGNOLTA LEO / MLOAN HOME (VR)  ACTIVE:DELQ MN-D0001 ; IN HOUSE (DIRECT DEAL) -
< n 1 v
ORACLE’ BSinedinas ASOMPURA = accesshity Help @ Sanout C
Financial Services Lending and Leasing
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However, an account can have more than one condition, so an account can be in more than
one queue. Multiple queues can be created for a single condition. Account attributes (such as
number of days delinquent and product code) can be used for assigning accounts to a queue
and sorting accounts within a queue.

You can quickly load an account from a queue using the Next Account button in the Quick
Search section.

Customer Service screen

Most pages on the Customer Service screen contain the Account(s) and Customer(s)
sections as a header. The Account(s) section provides a quick overview of an account by
displaying its company, branch, account number, product, payoff amount and amount due,

27 ORACLE’



status, and oldest due date. The information on the Customer Service screen always refers
to the account selected in this section.

The Customer(s) section displays information about the customer(s) attached to the account.
The information on the Customer Service screen always refers to the customer selected in
this section.

To view account details in the Account(s) and Customer(s) sections, open the Customer
Service screen and load the account you want to work with.

On the Customer Service screen’s Account(s) section, view the following information: The
system filters and displays the information based on your selection:

With this

command The System does this:

button:

Current Displays the current search account only. It does not matter how that
account was searched like using account search screen or selected
a queue from drop-down and pressed ‘Next’ button or account num-
ber was directly pasted in Acc# text box and pressed Submit button.
Note: This is the default option.

Show All Displays the related accounts based on current selected customer’s

customer Id. To view the details of account number(s) other than
current account, select the account in the Account(s) section and
click Submit.

Group Follow-up | Displays the set of accounts that share the same account condition
as the selected account and bear the same Customer Id. Other than
having same account condition and Customer Id, the queue cur-
rently selected should have the Group Follow-up Indicator enabled
in queue setup and the follow-up date should fall in range of the
organization level system parameter
UCS_GROUP_FOLLOWUP_DAYS.

In the Account(s) section, click View.
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View the following information:

In this field: View this:

Company The company of the account.
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Branch

The branch of the account.

Account #

The account number.

Product

The product for the account.

Currency

The currency for the account.

Pay Off Amt

The current payoff amount for the account.

Amount Due

The current delinquent amount due for the account.

Status

The account’s status.

Oldest Due Dt

The oldest due date.

2.3

Customer Service screen’s Summary tab

Open the Customer Service screen and load the account you want to work with. By default
the Customer Service screen opens the Summary tab.
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Dues section

View the following information in the Account Details drop-down’s Dues section:

In this field:

View this:

Due Dt (1)

The most recent due date.

Amt (1)

The most recent amount due.

Due Dt (2)

The next most recent due date.

Amt (2)

The next most recent amount due.
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In this field:

View this:

Due Dt (3) The next most recent due date.
Amt (3) The next most recent amount due.
Due Dt (4) The next most recent due date.
Amt (4) The next most recent amount due.
Due Dt (5) The next most recent due date.
Amt (5) The next most recent amount due.
Delg Due The delinquent amount.

LC Due The late charges due.

NSF Due The nonsufficient funds fee due.
Other Due The other dues.

Total Due The total amount due.

Today’s Payoff

The payoff (for today).

Future Pmt Dt

The future payment date

Oldest Due Dt

The due date

Delinquency Information section

View the following information in the Delinquency Information section:

In this field: | View this:

Late The number of times less than 30 days delinquent over the life of the
account.

30 The number of times 30 days delinquent over the life of the account.

60 The number of times 60 days delinquent over the life of the account.

90 The number of times 90 days delinquent over the life of the account.

120 The number of times 120 days delinquent over the life of the account.

150 The number of times 150 days delinquent over the life of the account.

180 The number of times 180 days delinquent over the life of the account.

Category The delinquency category.

Days The number of days delinquent. A negative number in this fields
denotes the number of days until a payment is due.

BP (Life) The number of broken promises over the life of the account.

BP (Year) The number of broken promises this year.
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In this field:

View this:

NSF (Life) The number of nonsufficient funds over the life of the account.
NSF (Year) The number of nonsufficient funds this year.
Collector The default collector working on the account.

Activities section

View the following information in the Activities section:

In this field:

View this:

Active Dt

The date account was made active.

Last Activity Dt

The date the most recent activity was performed on the account.

Due Day

The due day for payment.

Last Pmt Amt

The last payment amount.

Customer Grade

The customer grade.

App# The application number from which this account was created.
Paid Off Dt The date the account was paid off.
Effective Dt The date account became effective.

Current Pmt

The current payment amount.

Last Bill Amt

The last bill amount.

Last Pmt Amt

The last payment amount.

Chargeoff Dt

Date account was charged off.

Military Duty

If selected, indicates that at the time of billing, the customer was in
active military duty and qualifies for rates in accordance with Ser-
vicemembers Civil Relief Act (SCRA) of 2003.

Customer Score

The customer score.

Behaviour Score

The behavior score.

Producer

The channel and producer of the account.

Customers Information section

On the Customer Service screen’s Customer Information section, select the record you
want to work with and view the following information:

In this field: | View this:
Customer # Customer identification number (unique customer identifier).
Name Customer’s full name.
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In this field: | View this:
Relation Customer’s relationship to the account.
SSN Customer’s social security number.
Note: If the organizational parameter UIX HIDE RESTRICTED_ DATA is
set to Y, this appears as a masked number; for example, XXX-XX-1234.
Birth Dt Customer’s date of birth.
Gender Customer’s gender.

Customer Details section

In this field: | View this:

Email Customer’s e-mail address.

Language Language spoken by the customer.

Marital Sta- Customer’s martial status.

tus

Disability Customer disability indicator If selected, this indicates that the customer
is disabled.

Skip Customer’s skip indicator. If selected, this indicates that the customer is
a skip debtor. This is selected using the Maintenance page.

Stop Corre- Stop correspondence indicator. If selected, Oracle Financial Services

spondence Lending and Leasing will not send correspondence to customer. This is
selected using the Maintenance page.

Privacy Opt- | Privacy opt-out indicator. If selected, indicates that the applicant has

Out elected to refrain from the non-public sharing of information (optional).

Time Zone Customer’s time zone.

Address Information section

In this field: | View this:

Type Address type.

Current If selected, indicates that this is the current address.
Mailing If selected, indicates that this is the mailing address.
Phone Phone number.

Address Address details.

Conditions section

The system enables you to quickly view an account’s condition in the Conditions section. An
account can have more than one condition. You can manually change the condition of the
account using the Add Call Activities section.
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To view an account’s condition
1. Open the Customer Service screen and load the account you want to work with.

2. In the right column, you can view the conditions updated for the account k.
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View the following:

In this field: | View this:

Condition

The condition.

Start

The start date of the condition.

Followup

The next follow-up date.

Alerts

System displays the comments for the Alert selected while creating a comment.

2.4 Customer Service screen’s Customer Service tab

Open the Customer Service screen and load the account you want to work with. Click the
Customer Service tab to view the sections under it.

241 Call Activities sub tab

With the Call Activities section, the system enables you to record the details of all actions
you performed regarding this account. This includes calls from the customer, calls you make
regarding the account, or changes to the condition of the account. Entries in the Call
Activities section are listed in reverse chronological order of follow-up date.
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Note

Call activity action codes (Action field) and call activity results codes (Results field) are
user-defined.

Each action and result has a code and description. The code for the call action and call result
is what appears on the Call Activity sub page.

2.4.1.1 Recording a Call Activity

To record a call activity

1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.
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3. Click Add. The system displays the following screen.
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In the Action field, select the action performed.
In the Result field, select the result of the action.

6. You can complete the following optional fields:

In this field: | Do this:

Contact Select who you contacted.

Reason Select the reason for the communication.

7. In the Condition field, select the condition or queue type. The LOV that is used in the
Condition field is the intersection of the list of condition setups for what is entered in the

Action and Result fields and the open conditions on the account.
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In the Followup Dt field, type the next follow-up date; that is, when FLS will next place

this account in a queue. (The system defaults this date automatically based on setup.)

9.
10.

In the Time Zone field, select the time zone for the customer.
Click Save.

The system creates two entries on the Customer Service screen for the call activity.

The codes for the Action and Result appear as a record on the Account Detail page,

under Call Activities tab.The description for the Action and Result appear as a
system generated comment on the Account Detail page, under Comments tab.
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2.4.1.2 Making an Appointment

The Appn’mt box on the Call Activities section enables you to schedule an account to appear
in a particular queue at a future date and time. When you make an appointment, the account
will appear in the front of the queue listed in the Conditions field at the time listed in the
FollowUp Dt field.

Note

You must be working that queue at the followup time in order to view the account. Refer
the ‘Recording a Call Activity section’.

To make an appointment
1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.
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3. Click Add.Complete the fields on the Call Activities section (Refer, Recording a call
activity).

4. Inthe Condition field, select the condition for the queue you want the account to appear
in.

5. In the FollowUp Dt field, select the date and time you want the account to appear. This
can be either the current day or a day in the future.

6. Select the Appn’mt box.
Note

If account is not worked within the queue on day of the appointment, the nightly jobs will
cancel the appointment. Also, if the account’s queue condition changes during the nightly
batch jobs, the outstanding appointments are cancelled.

Canceling an Appointment

Using the Call Activities page, you can cancel an appointment for an account. The account
will still appear in the queue on the follow up date, but no longer receive a priority.

To cancel an appointment

1.
2.
3.

4.

Open the Customer Service screen and load the account you want to work with.
Click Customer Service sub tab and then click Call Activities tab under it.

Click Add. The system displays the Call Activities page./f you need to change the time
for the appointment, create a new entry on the account’s Call Activities section with the
same condition, but enter a new followup date.If you need to cancel the appointment,
create a new entry on the account’s Call Activities section with the same condition, but
don’t check the Appointment check box.

(To create a new entry, refer Recording a Call Activity section.)

Click Save.

Recording a Promise to Pay

If you record an action on the Call Activities page as a ‘promise to pay’, it appears as a record
on the Account Details page’s Promises section. The Promises section enables you to
quickly view these actions without searching for them individually.

To record a promise to pay

1.
2.
3.

5.

Open the Customer Service screen and load the account you want to work with.
Click Customer Service sub tab and then click Call Activities tab under it.

Click Add. The system displays the Call Activities page.In the Action field, select the
action which is already performed, such as DC - DEALER CALLED

In the Result field, select a result involving a promise to pay, such as PP - PROMISE TO
PAY.

You can complete the following optional fields:

In this field:

Do this:

Contact

Select the contact type. (Who was the person you communicated
with?).

Reason

Select the reason, as stated by the contacted person. (What is the
reason for this contact?).
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6. Inthe Promise Dt field, record the date when the person you spoke with promises to
make payment.

7. Inthe Promise Amt field, record the amount of the payment the person you spoke with
promises to pay.

8. Inthe Condition field, select the condition or queue type.

9. Inthe Followup Dt field, enter the next follow-up date for the promise-to-pay or accept
the default date.

10. Click Save.

The system automatically notes this information as an entry on the Promises and Com-
ments sub pages.
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Canceling a Promise to Pay

Oracle Financial Services Lending and Leasing enables you to cancel promises to pay using
the Account Detail's page Call Activities section. You might do this when a customer

informs you prior to the promise date that he or she cannot make the payment.

To cancel the existing promise to pay

1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.

3. Click Add. The system displays the Call Activities page.

4. Select the call activity entry for the promise to pay you want to cancel.
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5. Click the Cancel box.
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The promise is marked as canceled and will not be considered when processing promises; in
other words, it will not be counted as either satisfied or broken.

24.2 Maintenance sub tab

The Customer Service screen’s Maintenance page acts as a single command stations that
enables you to post a wide array of monetary and nonmonetary transactions for any given
account. Transaction available is based on the account’s loan produce and the user’s
responsibility. This section explains how to complete the following tasks:

Monetary tasks

Loan:
e Apply, adjust, or waive servicing expenses
e Adjust or waive late charges
e Adjust or waive nonsufficient funds
e Apply, adjust, or waive repossession expenses
e Apply, adjust, or waive bankruptcy expenses
e Apply or adjust phone pay fees
e Change an index/margin rate
e Apply, adjust, or cancel financed insurance
e Payoff an account
e Charge-off an account
e Close an account
e Adjust, charge-off, or waive the advance/principal balance
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Adjust the interest balance

Stop interest accrual

Indicate a borrower as on or off active military duty
Change a due date

Apply, adjust, or waive an extension fee

Change payment amount

Adjust or waive a prepayment penalty

Reschedule an escrow payment

Adjust or waive an escrow payment

Adjust or waive a payoff quote fee

Place an account in a nonperforming condition
Reverse a nonperforming condition

Reschedule precompute loan to interest bearing loan

Nonmonetary tasks

Loan:

Update a customer’'s name

Maintain customer details

Mark a customer as a skipped debtor

Change a customer’s Privacy Opt-Out indicator
Stop correspondence

Modify financed insurance information

Start or stop an ACH

Reprint a statement (batch only)

Add or stop servicing of accounts with post dated checks as a repayment method

Re-order coupon booksCancel or adjust an ESC
Apply a refund payment to an ESC

Cancel insurance (or reverse the insurance cancellation)

Add new escrow insurance details

Add new escrow tax details

Change insurance annual disbursement
Change insurance disbursement plan
Change escrow indicators of insurance
Change insurance expiration date
Change insurance maturity date
Change tax annual disbursement
Change tax disbursement plan
Change escrow indicators of tax
Resume escrow analysis

Resume escrow disbursements

Stop escrow analysis

Stop escrow disbursements

Refund or adjust insurance
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24.21

The system enables you to post a monetary transaction immediately or submit it for nightly
processing. The transaction is identified as either a ‘real-time’ or nightly batch transaction in
Oracle Financial Services Lending and Leasing’s transaction setup codes. The system also
enables you to cancel the future dated transactions or the transaction that have been
submitted for nightly processing. All the activity on the account, including who performed it
and a date and time stamp, is captured in the audit trail.

Creating Monetary and Nonmonetary Transactions

All of the monetary and nonmonetary tasks listed in the appendix Transaction Parameters
are available for use on the Maintenance page. Each task requires a Transaction value and
a Parameter value.

To use the Maintenance page to complete monetary transaction
1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Maintenance tab under it.
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3. On the Maintenance page’s Action section, click Add.

ORACLE’
Financial Service

s Lending and Leasing

Bsignedinas  ASOMPURA = Accessbilty Hep 1§ Signout O

>| DashBoard
>/ Origination
Servicing
¥ Servidng

Customer Service

Securitization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

¥ Batch Transactions
Advances
Payments
Fees
W Interfaces

AP Transactions
6L Transactions
Card Transactions
Conversion Actounts

4.

Customer Service

Transaction Batch Information

Date 03/11/2013
*monetary [7]
*Transaction

_Or_
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In the Transaction Batch Information Section section:

(3l

Batch
Status OPEN

[E save and add | [ save andReturn | duRetum

Select the Monetary box to complete a monetary transaction.

Clear the Monetary box to complete a nonmonetary transaction.
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5. Inthe Transaction field, select the transaction for the task you want to complete.
Transaction availability depends on the type of loan account, whether the transaction is
monetary or nonmonetary, and user responsibility.

Note
During set up, transactions are configured to be processed either in real time or as a batch
transaction.

— If a transaction will be performed in a batch transaction, the Batch box appears
selected.

— If atransaction will be performed in real time, the Batch box appears cleared.

6. Click Load Parameters.

7. Specify all the required parameter values and click Post.
The system displays the results (success or failure) in the Results section.

Note

You can cancel the transaction by selecting the record and clicking Void.

2.4.3 Comments sub tab

Oracle Financial Services Lending and Leasing enables you to record comments on the
Customer Service screen using the Comments tab. These comments also appear under the
Comments sub tab.

2.4.3.1 Recording an Additional Comment

To record an additional comment
1. Open the Customer Service screen and load the account you want to work with.
2. Click Customer Service sub tab and then click Comments tab under it.

3. Click Add. The system displays the Comments page.
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4. If you want to tag this comment as important, select the Alert box.

Note

If you select the Alert box, the comment appears on the Customer Service screen’s Alerts
section when you click Save.

2-21 ORACLE



In the Type field, select what type of comment you are adding.
In the Sub Type field, select what sub type of comment you are adding.
In the Comment field, specify your comment.

Click Save.
Comments can be viewed under the Comments tab.

® N o o
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View the following:

In this field: View this:

Alert If selected, Oracle Financial Services Lending and Leasing to recog-
nizes this comment as an alert and displays it in the Customer Service

window’s Alerts section.

244

Comment Date

The date the comment was entered in the Add Comments section.

Comment By

The user ID of the person who entered the comment in the Add Com-
ments section.

Type

The type of comment.

SubType

The sub type of comment.

Comment

The text message entered in the Add Comments section.

Note

If the Alert box is selected, the comment appears on the Customer Service window’s Alerts

section.

Promises sub tab

The system automatically updates the promise to pay request information as an entry under
the Promises sub tab.

If a call was recorded as a PROMISE TO PAY on the Call Activities section, it will appear
under the Promises sub tab. The Promises sub tab enables you to quickly view details about
the call and subsequent actions and displays the 25 most recent promises to pay.
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If the system does not receive the promised amount before the promised time, it notes the
broken promise on the Delinquency Information section of the Account Details page. View the
following information in the Promises sub tab:

In this field:

View this:

Promise Amt

The amount promised.

Promise Dt

The date the promise was made.

Taken By

The user who took the promise.

Taken Dt The date the promise was taken.

Collected Amt The amount collected against the promise.

Broken If selected, indicates that this is a broken promise.

Cancelled If selected, indicates that this is a cancelled promise

245 Checklists sub tab

Oracle Financial Services Lending and Leasing enables you to use checklists to ensure that
procedures are followed to complete various tasks. This instructional information appears
under the Checklist sub tab.

2.4.5.1 Completing a Checklist for an Account

To complete a checklist for an account
1. Open the Customer Service screen and load the account you want to work with.
2. Click Customer Service tab, Click Checklist sub tab.
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3. Inthe CheckList Type field, select the type of checklist you want to complete and then
click Load Checklist.

The system loads the checklist in the Checklist and Checklist Action sections.
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2.4.6

4. Under Action - Regular tab, Click Edit.
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5. In the Action field, select the an action you want to complete.

6. Note your work with the Yes/No/NA option buttons.

[ Close

M st | Previous | B Next! | P Last

& save AndRetun | gmRetun

Note

You can add comments to each action on the checklist in the Comment column.

7. Click Save.

Tracking Attributes sub tab

The Tracking Attributes page enables you to link information to an account that is not tracked
by default in the system, but is part of your company’s business practices; for example, the

location of important documents, how customers receive paychecks,

remembering a PIN. Such attributes are defined during system setu

or the hint questions for
p.

To use the Customer Service screen’s Tracking Attributes page

1. Open the Customer Service screen and load the account you want to work with.

Click the Customer Service tab, then click Tracking Attributes sub tab.

2
3. Click Create Tracking.
4

The system loads the tracking parameters.
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5. If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute

box.

If your system has been configured to use the Sub Attribute field, only attributes in a

particular group appear in the Parameter display.
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6. Complete the Tracking section by entering the requested parameter in the Value field.

7. Save any changes you made to the account.

References sub tab

The References sub tab enables you to view/add/edit the references attached to the account
during the loan origination cycle.

To use the Customer Service screen’s References page

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click References sub tab.

3. Click Add.
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Specify the following:.
In this field: | Specify this:

Relationship | The reference type.

Name The reference name.

Country The country.

City The city.

State The state.

Address The address line.

Zip The zip code.

Years The number of years.

Months The number of months.

Phone The reference’s primary phone number.
Extn The reference’s primary phone extension.
Phone The reference’s secondary phone number.
Extn The reference’s secondary phone extension.
Comment The comments regarding the reference.
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4. Click Save.

Correspondence sub tab

Ad-hoc correspondence enables you to include information from accounts in document
templates you create yourself without manually transferring the data. Ad-hoc documents can
be generated as either Microsoft Word or PDF files.

Ad-hoc correspondence can be viewed on the Correspondence page when you have opened
an account. The page enables you to generate a new letter or view a previously generated
letter.

To generate an ad hoc correspondence
1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Correspondence sub tab.

ORACLE Bignedinas ASOMPURA ~ Accesshitty Help 23 Sign Out
Financial Services Lending and Leasing
>/ DashBoard Customer Service [ Close
>/ Origination Resuits Customer Service: 2006010001015 Search Review Request (Pending: 0)
Servicing
Account(s)
V Servidng _
Cox remey v e View ~ Format - | B Freeze i Detach o Wrap @ @ current @ Show All ©) Group Follow-up
Securitization _|company |Branch |Account # |Product |currency | Pay Off Amt| Amount Due | Status |Oldest Due Dt |
Transaction Authorization .USI]l IPHQ 20060100010115 LEASE VEHICLE uso 8,900.00 3,000.00 ACTIVE:DELQ 02/10/2006
Post Date Checks
Escrow Transactions
Rt Dot Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repossession Deficency »
S Nt gt « Comments | Promises | Checkists  TrakngAtibutes  References  Correspondence | Latters | DoaumentTracking | Scenario Anlysis
Reports
Producers
i Correspondences deacd | et | Evew | of it |
¥ Batch Transactions View » Format + | B Freeze i Detach wirzp [0
Advances I o & T |
ameals [ ] 1009 NITHYA 03/07/2013
Fees
¥ Interfaces
AP Transactions Documents
GL Transactions -
View ~ Format + Freeze i Detach Wrap View |  Generate
CardTransactons |4 @ of B ey jGmepin
T orir e s | Document 1d| Document| Recipient |E-form Source |Source Type |Selected |Generated
No data to display.
Document Elements SEdt | [Elven | o Audic
Vew « Format « | Freere iDetach | v | @R
|Element Type |Element |content |
N data to display.

3. Inthe Correspondence section, click Add.

ORACLE’

2 ’ . _ . Bsignedinas RBATHLA ~ Accesshiity 13 Signout ‘©
Financial Services Lending and Leasing

i Close
>| DashBoard Castomer Service —

>| Origination Correspondences

Servicing
¥ Servidng * Correspondence [=]
Customer Service
Seauitization
Transaction Authorization
Fost Date Checks
Escrow Transactions

Date 04/15/2013

B savesndadd | [ Save AndRetun | gmRetum

Account Documents
Collateral Management
Reports
Producers
Vendors
7 Batch Transactions
Advances
Payments
Fees

¥ Interfaces
AP Transactions
GL Transactions
CardTransactions |4
Conversion Accounts.

4. Inthe Correspondence section, use the Correspondence field to select the type of

correspondence you want to generate.
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The system displays the following information in the Correspondence page for the select-
ed type of correspondence:

In this field: View this:

Id The correspondence id.

Correspondence The correspondence you want to generated.

Date The correspondence generation date.

5. Inthe Correspondence section, click Save.

The Documents section displays all the types of documents available for the type of cor-
respondence you selected.

6. Inthe Documents section, click View.

ORACLE" . . Bsignedinss RBATHLA ~  Accessiviity 1@ Signout O
Financial Services Lending and Leasing

5| DashBoard Customer Service 3 ose

»| Origination Documents
Servicing st | 4 previous | et | B Last
V Se
ST Doamentld 1,012 E-form Source OFSLL Generated ind [
Customer Service
Document SAMPLE XMAS BEST WISHES TO Source Type ORACLE: BI PUELISHER

Securitization

Tr tion Auth i CUSTt RS Selected

ToR R N oy onmion. Recipient PRIMARY

Post Date Checks

Escrow Transactions

Account Decuments 4 Return

Colateral Management
Reports
Producers
Vendors
' Batch Transactions
Advances
Payments
Fees
V Interfaces
AP Transactions
GL Transactions
Card Transactions 1
Conversion Accounts

7. View the following information for each document:

In this field: View this:

Document Id The document Id.
Document The document description.
Recipient The recipient description.

E-Form Source | The e-form source.

Source Type The source type.

Generated If selected, indicates that Oracle Financial Services Lending
and Leasing generated the document.

Selected If selected, indicates that this document is selected to be
included in the correspondence.

8. Inthe Documents section, select the correspondence you want to view.

9. The Document Elements section displays the elements the system used to generate the
correspondence.

Click All to view all elements in the correspondence.
- Or -
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Click User Defined, to view user-defined elements in the correspondence.

ORACLE" . . Bsignedinas RBATHLA v Accessibiity 1@ Sgnout O
Financial Services Lending and Leasing

Belcese

»| DashBoard Customer Service

5
e |4 st | 4 Previous | P Next | ] Lest
i

Servicing ElementType S Content PAYASUGO COMPENSATION

Customer Service
Element CUSTOMER NAME
Securitization

Transaction Authorization
Post Date Chedks [ save AndRetun | 4miReturn
Escrow Transactions
Account Decuments
Collateral Management
Reports
Producers
Vendors
V Batch Transactions
Advances
Payments
Fees
V Interfaces
AP Transactions
GL Transactions
Card Transactions 1
Conversion Accounts

10. In the Document Elements section, view the following information:

In this field: Do this:

Element Type View the document element type.
Element View the element description.
Content Enter/view the value of the element.

11. In the Document Elements section, click User Defined and complete the Content fields
for the Element fields you want to include in the correspondence.

12. In the Document Elements section, click Save.

13. In the Documents section, click View.

The system displays a PDF of the ad hoc correspondence.

Letters sub tab

The Oracle Financial Services Lending and Leasing Customer Service screen’s
correspondence address matters regarding customer service and collections for accounts.
They also enable financial organizations to manage bulk mailings. The Letters page enables
you to create and view the following types of correspondence:

e Servicing:
Welcome letter
Paid in Full letter

PayOff quote letter

Rate change intimation letter
e PDC renewal letter
e Collection:

— Collection Letter - 1

— Collection Letter - 2

— Collection Letter - 3
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Note

If correspondence to the customer has been stopped using the Maintenance, the Letters

page will be available, and a View Letter button will be unavailable.

To use the Letters page

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Letters sub tab.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accessbity Help "3 Signout

Servicing: Welcome letter

»| DachBoard Customer Service (3] Close
>/ Origination Results Customer Service: 20130200010082 search Review Request (Pending: 0)
Servicing
¥ Servidng Account(s) El view | o Audt

Customer Service View = Format ~ | [ Freeze  ifi Detach ol wrap W @ current© show Al © Group Fellow-up

Seciminton |company [Branch |account = [Product [currency [ Pay OFf Amt| Amount Due |Status [Oldest bue bt |

Tl No data to display.

Post Date Checks

Esaow Transactions

Account Documents Summary Customer Service Account Details Customer Details Transaction History, Pt Modes Bankruptcy Repossession Deficency »

Collateral M t

RZD‘; ; il «  Comments promises Checkists Tracking Attributes References Correspondznce Letters Document Tracking Scenario Analysis

Prnc;uters Letters

Vendors

 Batch Transactons Viy - Fomats | ) Freere glivetsch | (I | B Mewletr |
Advances |correspondance |c: Type [File Name
Payments CMLNCE STM LTR ACCOUNT STATEMENT lesstm_em_111.01
Fess CNLNCE_STM_LTR R ACCOUNT STATEMENT Icsstm_em_111 02
V Interfaces ACC_STM_LTR ACCOUNT STATEMENT ACC_LTM LTR

AP Transactions CNLNCE_COL_LTR1 COLLECTION LETTER 1 Icolti_em_100_01
L Transactions CNLNCE_COL_LTRIVR COLLECTION LETTER 1 Icolt1_em_100_02 -
Card Transactions 4 ) 1, l2
Canversion Accounts

The predefined loan Welcome letter is automatically sent a configurable number of days after

an account is activated after the loan origination process.

The Welcome letter is available for loans (fixed and variable rate).

To generate the Welcome letter

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Welcome Letter.
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4. Click View Letter to generate Welcome Letter - 3.

ORACLE’
Confirm Information Letter Financial Services Lending and Leasing

DEMO BANK USA

LINE1

LINEZ

MINNEAPOLIS MN 55344 7255
Phone: S#isasiing

Fax:  #asadE

Date: 9/13/2012

DANIEL LANZETTA

22N BCHN#22

2121
HOLTSVILLE NY 00501

Dear DANIEL,

Thank you for selecting DEMO BANK USA as your lending source. To provide you with the best
possible service, we would like to confirm some of the information on your contract.

Account number: 20120800010136

First payment date: 09/06/2012

Monthly payment amount: USD 1,247.54

Number of payments: 36
In the event that you do not receive your payment information prior to your first payment being
due, please use the coupon provided below. Should you have any questions regarding your
account, please contact us at RS
Once again, thank you for selecting DEMO BANK USA as your lender.

Sincerely,

DEMO BANK USA

Account Name DANIEL LANZETTA
Payment# Account# | Due Date | Amount Due
1 20120800010136 ‘ 09/06/2012 ‘ USD 1,247 .54

Mail payment to

DEMO BANK USA

LINE1

LINE2

MINNEAPOLIS MN 55344 7255

Servicing: Paid in Full letter

The predefined Paid in Full letter is automatically sent a configurable number of days after an
account is fully paid off on the Customer Service screen.

The Paid in Full letter is available for loans.

To generate the Paid in Full letter

1. Open the Customer Service screen and load the account you want to work with.
2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Paid in Full Letter.
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4. Click View Letter to generate Paid in Full Letter.

ORACLE'
Payoff Letter Financial Services Lending and Leasing

Phone:
Fax:

Date: 9/14/2012

Name:
Account number:
Collateral:

This letter is to inform you that a payoff was received on the above mentioned accaunt. This loan now shows a zero balance Please file this letter as evidence that the loan obligation that it references has been
satisfied.

We want to take this opportunity to thank you for your business. If we can ever be of senice in the future, please do not hesitate to contact us at -

Sincerely,

2.4.9.3 Servicing: Payoff Quote

The predefined Payoff Quote is sent if a payoff quote is requested for an account. Payoff
quotes can be manually generated using the Maintenance page on the Customer Service
window with the monetary Payoff Quote transaction.

To generate a payoff quote letter

1. Open the Customer Service screen and load the account you want to work with.
2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Payoff Quote Letter.

4. Click View Letter to generate Payoff Quote Letter.

Payoff Amount Letter
ORACLE’
Financial Services Lending and Leasing

Phone:
Fax:

Date: 9/13/2012

Name:
Account number:
Collateral:

This letter is in regards to the payoff request. The payoff amountis . This payoff amount is good
through .

If you have additional questions, please feel free to contact us at .

Sincerely,

2.49.4 Collections: Collection letter 1

The predefined Collection letter 1 is automatically sent a configurable number of days after
an account becomes delinquent (receives a condition of active: DELQ on the Customer
Service window).

The Collection letter 1 is available for Leasesloan fixed and variable rate).

To generate the Collection letter 1

1. Open the Customer Service window and load the account you want to work with.
2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Collection Letter - 1.
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4. Click View Letter to generate Collection Letter - 1.

Collection Lefter

Phone:
Fax:

Account number :
Amount past due:

Dear .

ORACLE’
Financial Services Lending and Leasing

Our records indicate that you are past due on your loan in the amount of  This amaunt includes monthly payments together with all applicable fees due pursuant to your contract. In order to attain a current
account status. it is important that we receive your payment immediately. If there is a problem meeting the above request, please contact our office at

If you already mailed your payment, please contact our office so we may update your account

Sincerely,

2.4.9.5 Collections: Collection letter 2

The predefined Collection letter 2 is automatically sent after a configurable number of days
for a delinquent account (one with a condition of active: DELQ on the Customer Service

window).

The Collection letter 2 is available for Leasesloan (fixed and variable rate).

To generate the Collection letter 2

1. Open the Customer Service screen and load the account you want to work with.

Click the Customer Service tab, then click Letters sub tab.

2
3. On the Letters section, select Collection Letter - 2.
4

Click View Letter to generate Collection Letter - 2.

ORACLE’
Collection Letter Financial Services Lending and Leasing

DEMO BANK USA

LINE1

LINE2

MINNEAPOLIS MN 55344 7255
Phone: ##

Fax: #sisisasesss

Date:9/13/2012

DANIEL LANZETTA

22N BCHN#22

2121

HOLTSVILLE NY 00501

Account number: 20120800010136

Amount past due: USD 0.00

Dear DANIEL,

Our records indicate that you are past due on your loan in the amount of USD 0.00. This amount
includes monthly payments together with all applicable fees due pursuant to your contract.
Several attempts have been made to contact you concemning this matter. In an effort to assist you
in attaining a current status on your account, we would like to speak with you immediately. Please
contact our office at #HHHHHEEAERA to make suitable arrangements to bring your account
current

Thank you in advance for your anticipated cooperation.

Sincerely,

DEMO BANK USA
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2.4.9.6 Collections: Collection letter 3

2.4.10

The predefined Collection letter 3 is automatically sent after a configurable number of days
for a delinquent account (one with a condition of active: DELQ on the Customer Service

window).

The Collection letter 3 is available for Leasesloan (fixed and variable rate).

To generate the Collections letter 3

1.

2
3.
4

Click the Customer Service tab, then click Letters sub tab.
On the Letters section, select Collection Letter - 3.

Click View Letter to generate Collection Letter - 3.

Open the Customer Service screen and load the account you want to work with.

ORACLE"
Collection Letter Financial Services Lending and Leasing

DEMO BANK USA

LINE1

LINE2

MINNEAPOLIS MN 55344 7255
Phone: #a###s

Fax: e

Date:9/13/2012

DANIEL LANZETTA
22N BCHN#22

2121

HOLTSVILLE NY 00501

Account number: 20120800010136

Amount past due: USD 0.00

Dear DANIEL,

Our records indicate that you are past due on your loan in the amount of USD 0.00. This amount
includes monthly payments together with all applicable fees due pursuant to your contract.
Several attempts have been made to contact you concerning this matter. In an effort to assist you
in attaining a current status on your account, we would like to speak with you immediately. Please
contact our office at #EEHHHAREHEEE to make suitable arrangements to bring your account
current

Thank you in advance for your anticipated cooperation.

Sincerely,

DEMOQ BANK USA

Document Tracking sub tab

You can view the documents attached to a particular account by loading the account on the
Customer Service screen, then clicking the Document Tracking sub tab. You can also open
the Document Tracking page and select from a list of all accounts with documents attached
on the Document Tracking page.

To use the Document Tracking page

1.
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2. Click the Customer Service tab, then click Document Tracking sub tab.

ORACLE" ) . Dsionedinas ASOMPURA + accesshiity Hep @ Sgnout O
Financial Services Lending and Leasing
» DashBoard Customer Service () Close
>/ Origination Results Customer Service: 20060200010239 Search Review Request (Pending: 0)
Servicing
" Account(s)
V Servidng
Cusbamer Service View » Format + | B Freeze i Detach Wrap M @ current@ Show All © Group Follow-up
Securitization |Company |Branch |Account # |Product. |currency | Pay Off Amt| Amount Due |Status |Oldest Due Dt |
Transaction Authrization Wusor IPHQ 2006020001023 LOAN VEHICLE (FR) USD 15,987.68 4,948.90 ACTIVE:DELQ 03/10/2006
Post Date Checks
Escrow Transactions
AU DG Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repossession Deficiency »
Cola = Marudepertt « Comments | Promisss | Checdists | TrackingAttrbutes | References | Comespondence | Lletters  DocumentTracking | Scenario Analysis
Reports
Praducers —
e Documents Elwew | « audt
7 Batch Transactions View » Format + | B Freeze G Detach Wrap (o)
Advances [DocumentType [Comments |
e No data to display.
Fess
V Interfaces
AP Transactions Account Document Details SEdt | Eview | «f Audt
GL Transactions i
Cord Transactions ﬂ View ~ Format~ | Ep Freeze 5 Detach 1 wirap ) View Document
Conversion Accounts |Document 5ub Type | Version| Page #|Document File Type [Status [Tracker # |Dodeet # |Location [Received Dt |Effecti
Mo data to display.
- play. - "

3. Inthe Documents section, select the document you want to view and view the following

information:

In this field: Do this:

Document Type | View the document type.

Comment Specify comment.

4. Inthe Account Document Details section, select the document you want to view and

click Show in the Details column.

5. In the Account Document Details section, click View.

ORACLE" . . Bsignedinas RBATHA v Accesshilty 1@ Sgnout O
Financial Services Lending and Leasing
[ Qose

Customer Service

Account Document Details

»| DashBoard

>/ Origination

Servicing
n Document Sub Type IMAGE PAGE Status
Customer Service s i
Version 1 Tracker # 0000001683
Securitization
Page £ 1 Docket # 0000001683

Transaction Autharization
Post Date Checks

Esarow Transactions
Actount Documents
Collateral Management
Feeports

Producers

Document File Type  JPEG FILE Location 0000001683

Vendors

7 Batch Transactions
Advances
Payments
Fees

V Interfaces
AP Transactions
GL Transactions
Card Transactions 4
Conversion Accounts

6. View the following information:

[ st 4 Previous | Next | B Last
Received Dt 04/10/2013
Effective Dt 04/10/2013

Expiry Dt 02/02/2013

Comment [ COMMENT

Save AndReturn | 4w Return

In this field:

Do this:

Document Sub Type

View the document sub type.

Version

View the version.

Note: Version numbers will be incremental by batch job,
first version will start with 1.0.
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2.4.11

In this field:

Do this:

Page #

View the page number.

Note: In multiple paged documents, choose 1 in the Page #
field on the Account Document Details section to view the
all the pages in the document.

Choose a specific page number to view only that page.

Document File Type

View the document file type.

Status View the status of the document.

Tracking # View the tracking number of the document.
Location View the location of the document.
Effective Dt View the effective date of the document.
Docket # View the docket number of the document.
Received Dt View the received date of the document.
Expiry Dt View the expiration date of the document.
Comment Specify comment.

7. Click View Document.

The system opens a File Download dialog box.

— Click Open to view the document in the browser window

_O r_

— Click Save to download the document to a location of your choice.

8. If you want, add comments to the Comments field in the Documents and Account
Document Details sections.

9. Save your entry.

Scenario Analysis sub tab

Oracle Financial Services Lending and Leasing enables you to reschedule customer
payments with the Customer Service screen’s Scenario Analysis page. This feature is
available only for the loan product.

To use the Scenario Analysis page

1. Open the Customer Service screen and load the account you want to work with.
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2.5

2.5.1

2. Click the Customer Service tab, then click Scenario Analysis sub tab.)

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  REATHLA = pccessibiity 1@ Signout O

>| DashBoard Customer Service

B cise

7 Inkerfaces
Arcount # 20120700010070

Tile CASE 2 CASE2
Product Category | STANDARD
Tur Ot [04f12/2013 )
Contract Dt | 0H12/2013

AP Transactions
GL Transactions
Card Transactians ﬂ
Conversion Acconts

Principal amt [65,922.95
Rate [13.9800
* Term [1

Current Payment Art | 10,664 .44

Addl Interest Amt | 532,51
Wext Prot Dt [05/10f2013
Extra Principal Pt
Financed Fees [ 0.00
Currert Maturity Dt
Balloon Method [+ 1 PMTS
* galloon Amt | 0.00
Total Interest Amt
Repmt Type | LNDEFINED:
Skin Manths

Balloon Max Terms |0

2| Origination Resulks Customer Service: 20120700010070 Search Review Request (Pending: 0)
Servicing
 Servidng Account(s) B view | o pudt
Customer Service view v Format v | [5 Freeze g Detach ‘irap B ® current ) show All € Group Follow-up
pecilzoon ~ [company [Eranch [aceaurt # [Product [currency Pay OFF At | Amount Due |Status |oldest Due Dt
W) [ usot UsHG 2012070010070 LOAN UNSECURED (# USD: 69,655.46 74,631,068 ACTIVE:DELQ 101072012
Post Date Checks
Escrow Transactions
Account Dacuments Summary Customer Service Account Detsls Customer Detals Transaction History Pt Mades Bankruptcy RepofForedosure Deficiency »
Collateral Management
o « Comments Promises Checklists Tracking Attributes References Correspondence Letters Document Tracking Scenario Analysis
Producers Scenario Analysis Parameters Flexible Repayment Options Amortization Schedule
Wendors
7 Batch Transactions Scenario Analysis
Advances * Link To Account [7] @ Calculate Payment ©) Calculate Term () Calculate Balloon Initialise Irnport Yalues Calauiate | Post Ta Account:
Payments
Fees Loan Details Final Pt At [ 10,564,44 Billng Cycle [ MONTHLY

Accrual Base Method | ACTUAL/360
Instaliment Method | EQUATED PAYHENTS
Billing Method | LEVEL
Time: Couniting method | ACTUAL DAYS
Calendar Method | GREGORIAN

First Period

Calendar Days

Interest Amt

You can use the Scenario Analysis page to calculate a change in the account’s

e Principal payment amount
e Term
e Balloon payment amount

For more information about calculations, Flexible Repayment Options, and Amortization
Schedule, refer Scenario Analysis chapter of this User Guide.

You can determine the new payment schedule based on the customer’s request using the
Customer Service screen’s Scenario Analysis page. When you click Post to Account in the
Action section, you can replace the existing schedule and update the account with new
calculated amounts and figures.

The posted transaction can be reversed in the Transactions page (Customer Service drop-
down link > Transactions link).

Customer Service screen’s Account Details tab

Open the Customer Service screen and load the account you want to work with. Click the
Account Details tab to view the sections under it.

Account Details sub tab

Oracle Financial Services Lending and Leasing enables you to view account details using
Account Details sub tab.
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In the Account Information section lick View.

ORACLE’ Bsignedinas RBATHLA = Accesibiity 1 Sionout O
Financial Services Lending and Leasing
>/ DashBoard Customer Service [ dose
>/ Origination Account Information
3 Evious &
Servicing 14 i 4 Ereviou | JTE { JHEES
v
Servicing Interest and Accruals Approved Amk
Customer Service # of Extensians (Year) Consumed
Securitization Accrual Start DE # of Extensions (Life) Remaining Amt
Transaction Authorization Last Accrual DE # of Extension Term (tear) Last Advance Amt
Post Date Checks Stop Accrual [ +# of Extension Term (Lif2) Last Advance O
Escrow Transactions acerual Method #f Due Day Changes(Year)
focoie Docimedts Rebate Method +# of Due Day Changesi(ife) Securitization Details
Collateral Management TrdesType Last Extry Bt
Aoy Index Rate Due Day Change Dt o
roducers Margin Rate Pool Status
vendars Hari Additional Details Pool Sale Dt
7 Batch Transacti
et ; : vansations e e Repurchase [
bvances Last Rate Ad] Dt Repurchase Dt
Payments Paid Term
o # of Rate Adis (Year) Maturity D Amortized Loans
7 terfcss Do e ) Baloen At
7B Transactions: Reschedule Method Extra Principal Paid
GL Transactions Rescheduls Valus Advance Details
Card Transactions | it srid e Dates
Conversion Accounts
% Return

View the following:

In this field: View this:

Interest and Accruals section

Accrual Start Dt The accrual start date.

Last Accrual Dt The last accrual date

Stop Accrual If selected, indicates that the accrual has been
stopped fo rthe account.

Accrual Method The accrual method.

Rebate Method The rebate method.

Index Type The index type.

Index Rate The current index rate.
Margin Rat The current margin rate.
Rate The current rate.

Rate Start of the Year The start rate of the year.

Last Rate Adj Dt The last rate adjust date.

# of Rate Adjs (Year) The number of due date changes (year).

# of Rate Adjs (Life) The number of due date changes (life).

Reschedule Method The reschedule method.

Reschedule Value The reschedule value.

Extn and Due Dates section

# of Extensions (Year) The number of times extensions granted (year).

# of Extensions (Life) The number of times extensions granted (life).
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In this field:

View this:

# of Extension Term (Year)

The number of terms extensions granted (year).

# of Extension Term (Life)

The number of terms extensions granted (life).

# of Due Day Changes(Year

The number od due day changes allowed in a year.

# of Due Day Changes(Life)

The number of due day changes allowed in a life of an
account.

Last Extn Dt

The last extn date.

Due Day Change Dt

The due day change date.

Additional Details section

Total Term The total term.

Paid Term The paid term.
Maturity Dt The maturity date.
Balloon Amt The balloon amount.

Advance Details section

Approved Amount

The approved amount.

Consumed

The consumed.

Remaining Amt

The remaining amount.

Last Advance Amt

The last advance amount

Last Advance Dt

The last advance date

Securitization Details

Pool Id The pool id.

Pool Status The pool status.

Pool Sale Dt pool sale date.

Repurchase If selected, indicates that it has been repurchased.

Repurchase Dt

The repurchase date.

Amortized Loans

ra Principal Paid

The extra principal paid.

Statements sub tab

The Statements page contains three display only sections. The Statements section displays
a list all the statements generated during the life of the account. The Transaction section
displays monetary transactions applied to the account from the closing date of the previous
statement through the closing date of the current statement. The Messages section displays
the user-defined message that appears in the statement.
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To view the Statements page

1.

Open the Customer Service screen and load the account you want to work with.

2. Click the Account Details tab, then click Statements sub tab.

ORACLE Bsignedinas ASOMPURA = Accessbiity Help g Signout O
Financial Services Lending and Leasing
>/ DashBoard Customer Service (3] Close
>/ Origination Results ‘Customer Service: 20060100010032 Search Review Request (Pending: 0)
Servicing -
Summary Customer Service Account Details Customer Detais Transaction History Pt Modes Bankruptcy Repossession Deficency Bureau
7 Servicng
Customer Service Account Detais Statements Rate Schedule Insurances Contract Escrow
Seauritization
Transaction Authorization Statements Elvew | o Audt
Post Date Checks _ g .
B — View » Format v | [ eeze i Detach rap o]
Account Documents | |Closing Dt Due Dt |Generation Dt |
Collateral Management [ 01/2072007 02102007 01/27/2015 a
Repotts 12/20/2006 01/10/2007 01/27/2013
Prodissrs 11/19/2005 12/10/2005 01/27/2013 -
Vendors
% Batch Transactions
Advances Statements Transactions Messages
Payments
Fees Statement Details
i ey View + Format~ | E¥ Freeze i Detach Wrap ®
AP Transactions - - - . .
GL Transactions | StwPastDusAmt[SmOtherChargeAmt|  SimNewBalAmt| Previous Balance(+)| New Advances(+)| Fees(+)| Finance Charge(+}|  Payment/Credits| Minimum Due |
Card Transactions ﬂ 1,487.00 50,00 4,804.99 0.00 0.00 15.00 0.00 0.00 127,49
Conversion Accounts kil L !
3. In the Statements section, click View.
ORACLE Bsignedinas RBATHLA ~ pcresshiity 2@ signour O
Financial Services Lending and Leasing
>| DashBoard Customer Service (36l Close
>/ Origi its
Sl M Erst | 4 Previous B et | Last
¥ Servidng
Customer Service s Piec

Securitization
Transartion Authorization
Post Date Checks
Escrow Transactions
Account Documerts
Collaberal Management
Reports
Producers
Yendors
% Batch Transactions
advances
Payments
Fees

V Interfaces
AP Transactions
6L Transactions
Card Transactions
Conversion Accounts

4. View the following information:

Generation Dt

s Returm

In this field:

View:

Closing Dt

The statement closing date.

Due Dt

The statement due date.

Generation Dt

The statement generation date.
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In the Statements Details section, select the statement you to view and click View.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  REATHLA «  Accessibiity 19 Sion ot O

»| DashBoard

Servicing
7 servicing
Custamer Service
Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Dacuments
Colateral Management
Reports
Producers
Wendors
¥ Batch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
GL Transactions
Card Transactions Ll
Conversion Accounts

Customer Service

3| Ori 1t Details

Current Dus(+)
Past Due

Late Charge (+)
Other Charges(+)
Mew Balance =

5. View the following:

Current Balance
Pay OFf Dt
Pay OFF Amt
Profit Rate
Last Profit Rate Change Dt

[3] ose

M Erst | Brevious | B fext | pf Last

Currert Profit Rate
Escrow

Current Balance
Current Dus
Past Due

i Return

In this field:

View:

Current Due (+)

The current due.

Past Due (+)

The past due amount.

Late Charge (+)

The late charge due.

Other Charges (+)

The other charges due.

Total Due =

The total due.

Current Balance

The current balance.

PayOff Dt

The payoff date.

PayOff Amt

The payoff amount.

Last Profit Rate
Changed Date

The latest date on which the profit rate
was changed.

Current Profit Rate

The current profit rate.

Current Balance

The current escrow balance.

Current Due

The current escrow due.

Past Due

The past due escrow amount.
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6. Click Transactions sub tab and click View.

ORACLE’ . . P Bsignedinas REATHLA = Acresshiy 1@ signour &
Financial Services Lending and Leasing
> DashBoard Customer Service (3] Close
»| Origination Transactions
Servicing M Erst | f Previous | B bext | B Last
7 Serviting

Ten Db Ten Type Arount
Customer Service il

Securitization
Transaction Authorizstion S Reburn
Post Date Checks
Escrow Transactions
asccount Dacuments
Collateral Management
Reports
Producers
wendors
¥ Bakch Transactions
Advances
Payments
Fess
V Interfaces
AP Transactions
6L Transactions
Card Transactions
Canversion Accounts

=

7. View the following information:

In this field: View:

Txn Dt The transaction effective date.

Description The transaction.

Amount The transaction amount.

Click Messages sub tab and click View.

ORACLE" ) . Bsigredinas RBATHLA ~ accesshity @ Signout O
Financial Services Lending and Leasing

s

> DashBoard Customer Service
>| Origination Messages

vt Mt | 4 Bevios | p ot | Lot
7 Servidng
Customer Service
Socurtization
Transaction Authorization i etum
Post Date Checks
Escraw Transactions
Account Documents
Collateral Management
Reports
Producers
Vendors
7 Bateh Transactions
fdvances
Paymerts
Fees
V Interfaces
AP Transactions
GL Transactions
Card Transactions 4
Conversion Accounts

Sequence Message

8. View the following information:

In this field: View:

Seq # The sequence number.

Message The message.

2.5.3 Rate Schedule sub tab

The Rate Schedule section contains information about rate adjustments, such as the
sequence and number of adjustments.

To view the Rate Schedule page

1. Open the Customer Service screen and load the account you want to work with.
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2. Click the Account Details tab, then click Rate Schedule sub tab.

ORACLE’

Financial Services Lending and Leasing

BSignedinas  ASOMPURA ~  Accessibiity Help 2@ Signout O

>| DashBoard
>/ Origination

Servicing
7 servidng
Customer Service
Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reparts
Producers
Vendors
7 Batch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

Customer Service

[38] Close

Results Customer Service: 20060100010024 Search Review Request (Pending: 0)
Account(s)
View ~ Format ~ | P Freeze  fi Detach Wrap @ @ current @ show AlE) Group Follow-up
__|company [Branch _ |Account = _|product |currency | Payoffamt| _ Amount Due Stats |Oidest Due Dt
Moz FHQ 2006010010024 LOAN UNSECURED (Y USD 599143 5,708.71 ACTIVE:DELQ. 02/10/2005
Summary Customer Service Account Details Customer Detals Transaction History Fmt Modes Bankruptcy Repossessian Deficiency Bureau
Account Detalls Statements RateSchedule  Insurances Contract Escrow
Rate Schedule M o Audit
View v Formatw | Ep Freszz  iffi Detach ol Wrap W
I nt Frequency Type Period| % of
No data to display.

The Rate Schedule section only applies to variable rate loans.

3. In Rate Schedule section, click View.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas RBATHLA +  Accessibiity g sign out O

»| DashBoard
2| Origination
Servicing
7 Servicing

Customear Service

Securitization

Transaction Autharization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Yendors

¥ Batch Transactions
Advances
Payments
Fees
¥ Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

Customer Service

Rate Schedule

Seq
Adjustment Frequency Typs

4. Vlew the following information:

[ lose

I First 4 Previous P otk | Last

Period
# of Adjustments

i Rt

In this field:

View this:

Seq

The sequence number for rate adjustment.

Adjustment Frequency Type

The rate adjustment frequency type.

Period

The rate adjustment period for the frequency.

# of Adjustments

The number of rate adjustments for the frequency

Insurances sub tab

If insurance information was entered on the Funding screen during loan origination, you can
view the financed insurance information on the Customer Service screen’s Insurances
page. The Insurances page displays the details of all financed insurances, including
cancellation and refund information whenever applicable. It also displays the insurances that
were financed after funding of the loanusing the Customer Service screen’s Maintenance

page.

To view the Insurances page

1. Open the Customer Service screen and load the account you want to work with.
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2. Click the Account Details tab, then click Insurances sub tab.

ORACLE’

Bsignedinas ASOMPURA ~ Accessbiity Help 1@ Signout ©
Financial Services Lending and Leasing
> DashBoard Customer Service (38 Close
>| Origination Results Customer Service: 20060100010024 Search Review Request (Pending: 0)
Servicing
= Account(s)
 Servidng _
Cittomer S e View » Format- [ Freeze EfiDetach Wrap W @ Current( show AIE) Group Folon-up
Securitization . [company [Branch |Account £ [Product |Currency | Pay Off Amt| Amount Due |Status |Oldest Due Dt |
Transaction Authorization NLO2 PHQ 20060100010024 LOAN UNSECURED {¥ USD 5,991.43 5,708.71 ACTIVE:DELQ 02{10/2006
Post Date Checks
Escrow Transactions
A DOGEEAIE Summary Customer Service Account Details Customer Detais Transaction History Pt Modes Bankruptcy Repossession Deficency Bureau
Colitera) MarEenent Account Detais Statements Rate Schedule Insurances Contract Escron
Reports
Producers . =
oy Insurance Information _Bluen | o mae
7 Batch Transactions View v Format » | B Freeze o Detach rap &
Advances |Contractual |msurance Type  |company |policy # |Effective Dt | Premium Amt | Term|Status |
belnee No dats to display.
Fees
¥ Interfaces
AP Transactions Insurance Tracking SEdt | Elvew | o Audt
GL Transactions e
Card Transactions ﬂ View »Format ~ | B Freeze  fft Detach firap W) greate Tracking
Conversion Accounts | Sub-Parameter |Parameter [value |
Mo data to display.

section:

On the Insurances page, view the following information in Insurance Information

In this field:

View:

Contractual

contract.

If selected, indicates that the insurance policy is required by

Insurance Type

The insurance type.

Company

The insurance company.

Policy

The insurance policy number.

Effective Dt

The insurance effective date.

Premium Amt

The insurance premium amount.

Term

The insurance term.

Status

The insurance status.

Click View.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  RBATHLA « accessiniity 8 Signot O

>| DashBoard
>/ Origination
Servicing
 Servicing

Customer Service

Securitization

Transaction Autharization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reparts

Froducers

wendars

7 Batrh Transactions
Advances
Payments
Fees
7 Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

Customer Service

Insurance Information

Contractual
Insurance Type
Insurance Flan
Company

Policy #

Effective Dt

Premium Amt
Commission Rule:
Frimary Beneficiary
Secondary Benefiriary

Policy Information

[ ]
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Status Refund Alowed (]
Sub Status Grace Days Cancellation Fee []
Insurance Mode Allowed
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Phane 2 Complete Refund (]
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Expiry DE Refund Calculation Methad
Term Grace Days
Commission Amt Estimated Refund Amt

Comments Received Refund Amt

Cancellation/Refund

Policy Cancellation Dt
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View the following information:

In this field: View:

Policy Information section:

Insurance Plan The insurance plan.
Commission Rule The rule of commission.
Primary Beneficiary The primary beneficiary of the insurance.

Secondary Beneficiary The secondary beneficiary of the insurance.

Status The status.

Sub Status The sub status.

Insurance Mode The insurance mode.

Phone The insurance company’s primary phone number.
Phone 2 The insurance company’s alternate phone number.
Itemization The contract itemization.

Expiry Dt The insurance expiry date.

Commission Amt The insurance commission amount.

Comments The comments regarding the insurance policy.

Cancellation/Refund section:

Policy Cancellation Dt The insurance cancellation date.

Refund Allowed If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

Grace Days Cancella- If selected, indicates that cancellation fees during grace
tion Fee Allowed period is allowed.
Cancellation Fees View the amount of the cancellation fee to be charged

when the insurance is cancelled.

Complete Refund If selected, a complete refund is allowed.

Term Remaining The remaining term on the insurance at cancellation.
Refund Method The refund calculation method.

Grace Days View the number of grace days allowed for cancellation

without charging a cancellation fee.

Estimated Refund Amt The estimated insurance refund.

Received Refund Amt The insurance refund received.

4. Inthe Insurance Tracking section, click Create Tracking.
The system loads the insurance tracking parameters in the Insurance Tracking section.
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2.5.5

If you want to reduce the list of parameters, select a sub attribute in the unlabelled Sub

Attribute box next to the Create Tracking button.

If your system has been configured to use the Sub Attribute field, only attributes in a

particular group appear in the parameter display.
Click Edit and complete the Parameter and Value fields.
Click Save.

Contract sub tab

The Customer Service screen Contract sub tab enables you to view the contract and truth-in-
lending information recorded during the funding process. It's a display only version of the
same information found on the Funding screen’s Contract page.

To view an account’s contract information

1. Open the Customer Service screen and load the account you want to work with.

2. Click Account Details tab, then click Contract sub tab.

ORACLE Bsiredinas ASOMPURA + Accessbiity Help 1@ Sign out &
Financial Services Lending and Leasing
»| DashBoard Customer Service [ Close
>/ Origination Results Customer Service: 20130200011098 Search Review Request (Pending: 0)
Servicing
Account(s)
v Servidng _ -
ey S View v Format~ | [ Freszz i Detach ol Wirap W @ curent® Show Al ) Group Follow-up
Securitization | |company |Branch |Account = |Product |currency | Pay Off Amt| Amount Due |Status |Oldest Due Dt |
Transaction Authorization I usoi PHQ 2013020001068 LOAN VEHICLE (FR) | USD 100,000.00 0.00 ACTIVE 03/08/2013
Past Date Chedss
Escrow Transactions
R Do s Summary Customer Service Account Details Customer Detals Transaction History Pmt Modes Bankruptcy Repossession Deficency »
Dot Meragoent Account Details Statements Rate Schedule Insurances Contract Escron
Reports
Producers . —
Ve Contract Information B yew
¥ Batch Transactions View v Format -+ | [ Freeze i Detach Nrap 2]
Tbener __|contractDt | Amt Financed| Term|Maturity Dt | Due Day| _Interest Charge| Total of Pmts| Down Pmt| Final Pmt Amt Index
Fajmenis 100,000.00 12 02/08/2014 8 2,704.16 102,704.16. 0.00 8,558.68 FLAT|
Fees T
< w ] '
¥ Interfaces
AP Transactions
GL Transactions
Card Transachons Contract Repayment Itemizations Tradedn Insurances ESC Escrom Escrow Analysis Compensation Subvention Froceeds »
Conversion Accounts
Contract Details (£l vew
Vew + Format | B3 Freese A Demch o)
‘ Ente e GD'ZSEE Delq Grace Days }Refur\d Allowed Pt Jolererice 26| Por Tﬂlera:; Pt Tolerancs Amt} It olerarves E"::&‘;Eiﬁj Due Day. Mm;
0 8Y 95 100 15.00 5.00 15 1
« m v

If you selected a Loan account with escrow, Escrow Analysis tab is available.

3. Use the following sub tabs to view more information about the contract, if available:

e Contract

e Repayment

e Itemization

e Trade-In

e Insurances

e ESC

e [Escrow

e Escrow Analysis
e Compensation
e Proceeds

e Disbursements
e Fees

e ACH

e Coupon
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2.5.6

e PDC
e References
e Real Estate

For more information on the sub tabs of the Contract tab, refer the section Contracts tab in
Funding chapter of the User Guide.

Escrow sub tab

The Escrow sub tab is available only if the Escrow is allowed for the account. You can view
the Escrow details using the sections in this tab.

1. In Escrow Due section, click View.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  RBATHLA ~  Accesshiity 2§ Signout ©

>/ DashBoard
»| Origination Escrow Due
Servicing
¥ Servicing
Customer Service
Seauritization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendors
¥ Batch Transactions
Advances
Fayments
Fees
7 Interfaces
AP Transactions
GL Transactions
Cerd Transactions
Conversion Accounts

=

Customer Service

ME o Previo
Escrow Due Dt and Amount
Escrow
AmountDue 0.00
DueDt1 0423/2013 Escrow Alowed [
Due Amt1 0 opt Out
Due Dt 2 Analysis Requred [
Due Amt2 0 Stop Disbursement [
DueDt 3 Stop Analysis (]

Due Amt3 0
Due Dt 4 Escrow Payment
Due Amt4 0
Due Dt 5
Due AmtS 0

Current Escrow Pmt. 0,00

2. View the following details:

In this Field

View this

Escrow Due Dt and Amount

Amount Due

The amount due.

DueDt1to 5

The due date.

Due Amt1to 5

The due amount.

Escrow

Escrow Allowed

If selected, indicates that the escrow is allowed for the
account.

Opt Out

If selected, indicates that the escrow is opt out for the
account.

Analysis Required

If selected, indicates that the escrow analysis is
required for the account.

Stop Disbursement

If selected, indicates that the disbursement is stopped.

Stop Analysis

If selected, indicates that the analysis is stopped.

Escrow Payment

Current Escrow Pmt

The current escrow payment.
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3. In Escrow Balance section, click View.

ORACLE

Financial Services Lending and Leasing

Bsignedinas RBATHLA v Accessbiity 3 Sanout O

>| DashBoard
»| Origination
Servicing
7 Servidng

Customer Service

Securitization

Transaction Autherization

Post Date Chedks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

¥ Batch Transactions
Advances
Payments
Fees
¥ Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

Customer Service

Escrow Balance

Gpening Balance 0.00
Received 0.00
Interest Recsived 0,00
Disbursed 0.00

4. View the following information:

TEE

Adjusted() 0.00
Adjusted(+) 0.00
Current Balance 0.00

In this Field

View this

Opening Balance

The opening balance.

Received

The received balance.

Interest Received

The interest received.

Disbursed

The disbursed amount.

Adjusted(-)

The adjusted(-) amount.

Adjusted(+)

The adjusted(+) amount.

Current Balance

The current balance.

5. In Escrow Details section, click View

ORACLE’

Financial Services Lending and Leasing

B Cose

o Previous | P Next | P Lest

4 Retun

B sionedinas  RBATHLA » Accessibiity 23 Signout O

>| DashBoard
3 origination
Servicing
¥ Servicing
Customer Service
Securitization
Transaction Authorization
Past Date Checks
Escrow Transactions
Account Documents.
Collateral Management
Reports
Producers
Vendors
W Batch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

Customer Service

Escrow Details

Escrow Type
SubType
Required Escrow [
Cushion alowed (]
optout O
current [
Disbursement

Rule

6. View the following information:

Account #

Yearly Amt

Vendor

Maturity Dt

Mext Disb Dt

Last Disb Dt
Insurance

Coverage Type

e

Coverage Amt.
Coverage Term

Expiration Dt

Property Tax

| close

o Previous | P Next | P Last

Policy #
Effective Dt

Tax

4 Retumn

In this Field

View this

Escrow Type

The escrow type.

Sub Type

The escrow sub type.

Required Escrowunchecked

If selected, indicates that the escrow is required

for the account.
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Cushion allowed

If selected, indicates that the cushion is allowed
for the account.

Opt Out If selected, indicates that the escrow is opt out
for the account.

Current If selected, indicates that this is the current
record of the escrow.

Disbursement

Account # The account number.

Yearly Amt The yearly amount.

Vendor The vendor.

Maturity Dt The maturity date.

Next Disb Dt The next disbursement date.

Last Disb Dt The last disbursement date.

Insurance

Coverage Type

The coverage type.

Coverage Amt

The coverage amount.

Coverage Term

The coverage term.

Policy #

The policy number.

Effective Dt

The effective date.

Expiration Dt

The expiration date.

Tax

Property Tax

The property tax.

7. In Escrow Transactions section, click View.

ORACLE’
Financial Services Lending and Leasing

fsignedinas  RBATHLA » Accessbiity 1@ Signout O

>| DashBoard Customer Service
2| Origination Transactions
Servicing
7 Servieng
Customer Service

PostDt
Txn Dt

Securitization
Transaction

Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Colateral Management
Reparts
Procucers
Vendors
7 Batch Transactions
Advances
Payments
Fees
V Interfaces
AP Transactions
GL Transactions
Card Transactions |4
Conversion Accounts
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2.6

8. View the following information:

In this Field

View this

Post Dt

The post date.

Txn Dt

The transaction date.

Transaction The transaction.
Txn Amount The transaction amount.
Details The details.

Customer Service screen’s Customer Details tab

Open the Customer Service screen and load the account you want to work with. Click the
Customer tab to view the sections under it.

Information gathered on the application entry process regarding the customer and the

customer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service screen’s Customer Details tab, you can update or add to
a customer’s address, employment information, or phone listing.

Note

Information about the customer can be changed using the Maintenance page.

To view or edit customer information

1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Details sub tab.

ORACLE’

Financial Services Lending and Leasing

BSignedinas  ASOMPURA ~

Accessbiity  Help "2 Signout O

»| DashBoard
>| Origination
Servicing
¥ Servidng

Customer Service

Seauritization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Froducers

Vendors

7 Batch Transactions
Advancss
Payments
Fees
7 Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

Customer Service (3 Close
Results Customer Service: 20130200011098  Search Review Request (Pending: 0)
Account(s)
View v Format~ | EF Freeze  fiDetach 4l wrap W @ current© show all @ Group Follow-up
_|company |Branch |Account # |Product [currency | Pay OFf amt| Amount Due |Status |Oldest bue bt
Wusor PHQ 2013020001098 LOAN VEHICLE (FR) USD 100,000.00 0.00 ACTIVE 03/08/2013
Summary Customer Service Account Details Customer Details  Transaction History Pt Modes Bankruptcy Repossession Deficiency »
Customer Information Elvew | o audt
View v Format~ | Ep Freeze i Detach rap 50
| Customer s|name rype |tangusge femenioa ™ foander artsistons rme zone emat ot
i 2005 JALLA RAMESHR SR PRIMARY ENGLISH UNKNOWN SINGLE RAMESH, JALLA@GM! 02/18/1¢
2006 GARESHKAMA R COSIGNER ENGLISH UNKNOWN SINGLE XXEGMAILCOM  02/10/1¢
“ '
Customer Business
Addresses Telecoms Employments Tracking Attributes
Address Information Blvew | o st
View v Format~ | FEp Freeze  ffi Detach Wrap 50
T T T T T T T
iTypE ‘Current |Maiing |country | address = |ty |state |Postal Address Type [street Pre ‘scr-
| | | | | | [ | [ ki
[ HovE ¥ ¥ UNIEDSTATES 1 ADIUNTAS PLERTO RICO NORMAL ADDRESS  NORTH
< ]

.
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3. In the Customer Information section, click View.

ORACLE’
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Bsignedinas  RBATHLA v Accessibilty 1@ Sign out O

>| DashBoard
>| Drigination

Servicing

Customer Service

Customer Information

¥ Servicing
Customer Service
Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendors
¥ Bakch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
GL Transactions
Card Transactions 4
Conversion Accounts

3] close:
IErst | Breviows | B biest | B Last
Customer Disabity [ Hational ID
skp O 55N
Customer # i 5
had Frivacy Opt out (] License #
License State
irth Dt EX'SE‘”EQC(O];
Marital Status Military Service
Lenatoos Identification Details O
Educatian Active Miliary Duty
Mather's Maiden Name Passport # Effective Dt
Relation Issue Dt Order Ref #
Class Type Expiry Dt Release Dt
Email Visa #
Stop Correspondence [] Matianality
4 Return

4. View the following information:

In this field:

View this:

Customer Information section

Customer # Customer number.
Name Customer’s name.
Birth Dt Customer’s date of birth.

Marital Status

Customer’s marital status.

Maiden Name

Language Customer’s language.
Education Customer’s education.
Mother’s Customer’s mother’s maiden name.

Relation Customer ‘s relation with the bank.

Class Type Customer’s class type.

Email Customer’s e-mail address.

Stop Corre- Customer’s stop correspondence indicator. If selected, this indi-

spondence cates that The system will not send the customer any correspond-
ence, such as monthly statements. This is selected using the
Maintenance page.

Disability Customer’s disability indicator.

Skip Customer’s skip indicator. If selected, this indicates that the cus-

tomer is a skip debtor.This is selected using the Maintenance
page.

Privacy Opt-Out

Privacy opt-out indicator. If selected, indicates that the applicant
has elected to refrain from the non-public sharing of information.

Existing CIF

If selected, indicates that the customer is an existing CIF.

ECOA

The Equal Credit Opportunity Act code.
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In this field:

View this:

Identification Details section

Passport # Customer’s passport number.
Issue Dt Passport issue date.
Expiry Dt Passport expiry date.
Visa # Customer’s visa number.
Nationality Customer’s nationality.
SSN Customer’s social security number.
Note: If the organizational parameter
UIX HIDE RESTRICTED_ DATA is set to Y, this appears as a
masked number; for example, XXX-XX-1234.
National ID Customer’s national identification.
SSN Customer’s social security number.
License # Customer’s licence number.

License State

State where the licence was issued.

Military Service

Active Military Active military duty indicator. If selected, indicates that the cus-

Duty tomer is on active military duty and may qualify for the rates in
accordance with the Servicemembers Civil Relief Act of 2003
(SCRA).

Effective Dt The effective date

Order Ref # The order reference number.

Release Dt The release date.

Customer sub tab

Click Customer to vew the sections under it.
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2.6.1.1 Address sub tab

Click Address sub tab to view the following screen:

ORACLE Bsignedinas RBATHLA = accessbity g Signowt O
Financial Services Lending and Leasing
>/ DashBoard Customer Service (] Close.
>/ Origination Address Information
Servicing 4 Eirst o Previous b Hext | P Last
V S
E”é‘;‘;tgnme, Service Type HOME Postal Address Type  NORMAL ADDRESS Zip 0922

—— Current Street Pre SOUTHWEST SBE

Transaction Authorization Corfimed [ it Phone (055)-456-5874

Post Date Checks Mailing Street Post NORTHEAST Address 12§23 ADSE SW BLFS NE # 23 APP

Escrow Transactions
Account Documerts
Collateral Management
Reports
Producers
vendors
¥ Batch Transactions
Advances
Paymerts
Fees
7 Interfaces
AP Transactions
GL Transactions
Card Transactions 4
Conversion Accounts

Apt # 23 APF ALABA AL-0922

Country  UNITED STATES
Address | 12/23 ADSE SW ELFS NE # 23 Census Tract/BNA Code
app

Address # 12/23 ADSE
City ALABA
State ALABAMA

FISA Code
Address 2 Comment
Address 3

o Beturn

View the address information for the customer in the following section:

In this field:

View this:

Type

The address type.

Current

If selected, indicates that this is the customer’s current address.

Confirmed

If selected, indicates that the address if confirmed by the cus-
tomer.

Mailing

If selected, indicates that this is the customer’s mailing address.

Country

The country.

Address

The address.

City

The city.

State

The state code.

Postal Address
Type

The postal address type.

Street Pre

The street pre.

Street Name

The street name.

Street Post

The street post.

Apt #

The apartment number.

Address 1

The customer’s address.

Address 2

The customer’s address.

Address 3

The customer’s address.

Zip

The zip code.

Zip Extn

The zip code extension.
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In this field: View this:

Phone The phone number.

Landmark The landmark associated with the address.
Census Tract/BNA | The census tract/BNA code.

Code

MSA Code The metropolitan statistical area (MSA) code.
Comment Comments regarding the address.

2.6.1.2 Telecoms sub tab

Click Telecom sub tab to view the following screen:

Customer Business
Addresses Telecoms Employments Tracking Attributes
Telecom Information Yeew | < Audit
View » Format~ | Ep Fresze & Detach ol Wrap [0
|Type | Phone | Extn|Current |Time Zone Start Time |Period | End Time |Period |
Mo data to display.
5. In Telecoms section, click View.
ORACLE’ . . . Bsignedinas RBATHLA = accessbity 2 Signonr O
Financial Services Lending and Leasing
o Customer Service (3 Clese
>/ Origination Telecom Information
Servicing I Eirst 4 Previous P bext P Last
¥ Servicng
e aiee Type currert (] Periad
Phane: Tirae Zone End Time
Securkization
Extn Start Time Period

Transaction Autherization
Post Date Checks
Escraw Transactions
Account Documents
Collateral Management
Reports
Producers
vendors
7 Batch Transactions
isdvances
Paymerts
Fees
7 Interfaces
AP Transactions
GL Transactions
Card Transactions
Canversion Accounts

T

6. View/edit the telecom information for the customer:

g Return

In this field: Do this:

Type Select the telecommunication type.
Phone Specify the phone number.

Extn Specify the phone extension.

Current Select if this telecom number is current.
Time Zone Select the applicant’s time zone.

Start Time Specify the best time to call start time.
End Time Specify the best time to call end time.
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In this field: Do this:

Period Specify the time period.

2.6.1.3 Employment sub tab

Click Employment sub tab to view the following screen:

Customer Business

Addresses Telecoms Employments Tracking Attributes

Employment Information

view ~ Format = [ Freeze A Detach ol wrap i

_ |Current [Type |Employer [Occupation |Title Country

Elvew | o Audt

|address = ity [state |ad:

.Y FULL TIME SUN MICROSYSTEM PROFESSIONAL MAMAGER UNITED STATES

4 1

7. In the Employment Information section, click View.

7895 TAMUNING GEORGIA Fal

Bsignedinas  RBATHLA ~  Accessibiity 3 Sign out O

Financial Services Lending and Leasing

>| DashBoard Customer Service

2| Origination Employment Information

Serviting

7 Servicins
Custgnmev Service Current Country  UNITED STATES
Secwriization Type FULLTIME Address # DASD
Transaction Autherization Enployer i ADERIIED Gty ALABA
Post Date Checks Occupation  OTHER. State ALABAMA
Escrow Transactions Title: Address Line 1 ASD
Account Documents Department Address Line 2 ASD

Collaberal Management
Reports
Producers
Vendors
7 Batch Transactions
Advances
Payments
Fees
¥ Interfaces
AP Transactions
GL Transactions
Card Transactions gl
Conversion Accounts

[3¢] lose

14 First 4 Previous P lext | Last

Zp 0922
Zip Extn
Phone (000}-000-0000
Extn
Cornmert

4 Returm

8. View/edit the employment information for the customer in the following section:

In this field: View this:

Current If selected, indicates that this is the customer’s current address.

Type The occupation.

Employer The employer’s name.

Title The title.

Occupation The occupation.

Country The country.

Address The address line.

City The city.

State The state.

Address Line | The employer’s address.
1
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In this field: | View this:

Address Line | The employer’s address.

2

Zip The zip code.

Zip Extn The zip code extension.

Phone The work phone number.

Extn The work phone number extension.
Comment Comments regarding the employment.
Department The department of the employment.

2.6.1.4 Tracking Attributes sub tab

You can add tracking attribute information to an application at any time on the Customer
Details page’s Customer Tracking Attributes section.

Customer Business
Addresses Telecoms Emplayments Tracking Attributes
3 z i - -
Tracking Attributes et | Even | o sudt |
View » Format | Ep Freeze [ Detach Wrap o) Load Tracking
_|5ub Parameter |Parameter |value
CUSTOMER. TRACKING ATTRIBUTE 001 A -
CUSTOMER TRACKIMG ATTRIEUTE D02 NA
CUSTOMER TRACKING ATTRIBUTE 003 & E

CUSTOMER TRACKIMG ATTRIBUTE 004
CUSTOMER TRACKIMG ATTRIEUTE 005 i)

FHSTARMED TOAAVTIE ATTOTE ITE Mné

9. Inthe Tracking Attributes section, click Edit.

ORACLE’

2 : = . ] Bsignedinas RBATHLA v aceessibiity 7@ Signout O
Financial Services Lending and Leasing

»| DashBoard fustomer Service (3] Close
»| Origination Tracking Attributes
Servicing
View + Format v Freeze B Detach ey
¥ Servidng " & = P 50}
Custamer Service |50 Parameter Parameter TS
Securitization Tuo data ba display.

Transaction Autherization
Fost Date Checks
B Vs PR |
Callsteral Management
Reports
Producers
Vendars
7 Batch Transactions
Advances
Payments
Fess

7 Interfaces
AP Transactions
GL Transactions
Card Transactions 4
Conversion Accounts

e When you click Create Tracking, the system loads the tracking parameters.

e If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

e If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the Parameter display.

e specify the requested parameter in the Value field and click Save.

Save any changes you made to the account.
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2.6.2 Business sub tab

If this is a SME loan, information gathered on the application entry process regarding the
business and the business’s address, partners and affiliates data, and phone numbers
appears on the Customer Service window’s Business page. Using the Business page, you

can update or add to a business’s address, partners and affiliates information, or phone
listing.

To view or edit business information

1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click the Customer Service drop-down link, then click
Business.

ORACLE’

< - . . : Bsignedinas  ASOMPURA » Accessiviity Hep g Sanout O
Financial Services Lending and Leasing

5] DashBoard Customer Service () Close
>| Origination Results Customer Service: 20060100010123 Search Reven Request (Pending: 0)
Servicing
7 Bervicng Account(s) B vien | o Auit
Customer Service View - Format -+ | [P Freszz  fiDetach | ol @ ® Current® show All ) Group Follow-up
f_““'”"’;“”” ~ [company [Branch | Account # [Product |currency | Pay Off Amt| Amount Dus Status |OldestDueDt |
e W uso1 IPHQ 20060100010123 LEASEVEHICLE  USD. 11,372.04 3,833.28 ACTIVEIDELQ 02/10/2006
Past Date Chedks
Escrow Transactons
Account Documents Summary Customer Service Account Detalls Customer Details  Transaction History PmtModes Bankruptcy Repossession Defiency »
Collateral Management
E‘E”d”"s Customer Information Blyer | o At
roducers
S View v Format~ | [ Freeze i Detach 6]

T Batch Transactions ‘ ol I |Name in Local I [ ‘ | .
Wil Customer #|Name |Type |Language |Language IGEndEr Marital Status |Time Zone Email Birth Dt
Payments [ | 1023 LESUE ALEWIS  PRIMARY ENGLISH UNKNOWN MARRIED GEORGEB@ssc.com  01/14/1¢
s 1024 JOHNBLEWIS  SPOUSE ENGLISH UNKNOWN MARRIED BETHE@sSc.com 017151

V Interfaces <1 m ’
AP Transactions
GL Transactions
Card Transactions 4 — T
Conversion Accounts

Business Details _Elvew | o audt
View v Formatv | [ Freeze i Detach ] Vrap
[ [Name of the | | | | [Bus
OrganizationType |Type of Busness  [pia 2 Legal Name Taxm# |startDt #ofEmployees(Cir)|  # of Employees ContactPerson 2%
No data to display.
i p— i | v
Addresses  Telecoms Partners Affiiates
Address Information Byew | o auit
vews Famaty | B | Mirese fown + | @
[Type |country |address = lcity [state |Postal Type Pre |street Name |street Type [
2| Collections o data to display.
. « i ’
>| Tools
2| Setup

3.

ORACLE’

Financial Services Lending and Leasing

In the Business Details section, click View.

Bsignedinas REATHLA ~ accessbiity 8 Signot O

Escrow Transactions
Account Documents
Collabersl Mansgement
Reports
producers
Yendors

7 Batch Transactions

Advances
Payments
Fees
Y Interfaces
AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

=

Business Checking Bank

2-56

>/ DashBoard Customer Service & close
>| Origination Business Details
Servicing 4 Eirst 4 Previous P bext | P Last
¥
Sgrg;gimer Service S Start D Bark Acc #
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Transaction Autharization Wame of the Business # af Employees +# of Locations

Past Date Checks Legal Name Contact Person Hanagement Since

TaxID #
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4. On the Business page, load the business whose information you want to view in the
Business section using the First, Previous, Next, and Last buttons.

In this field: View this:
Organization Type Organization type.
Type of Business Type of the business.

Name of the Business Name of the business.

Legal Name Legal name of the business.
Tax Id # Tax identification number.
Start Dt Business start date.

# of Employees (Curr) Current number of employees at the business.

# of Employees Number of employees at the business after financing.
Contact Person Contact person at the business.

Business Checking Bank name of the business’s checking account.
Bank

Bank Account # Bank account number.

Avg Checking Balance Average checking balance.

# of Locations Number of locations of the business.

Management Since Year the current management was established.

2.6.2.1 Addresses sub tab

Click Addresses sub tab and then click View to view the following screen:

ORACLE" - . Bsignedinas REATHA v Accessibilty 19 Signout O
Financial Services Lending and Leasing

>/ DashBoard Customer Service 3 Close

>| Origination Address Information

First. Pres 3 t
IR Merst | 4 mevious | poext | ppLast

7 Servicing

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrom Transactions

Account Documents

Collateral Management:

Reports o Retun

Producers

Vendars

7 Batch Transactions

Advances
Payments

Type Pre Address Line 2
Country Street Hame Zp
address # Strest Type Zp Extn
Gity Fost Phare

State, Apt# Qwnership
Fostal Typs Address | Comment

Fees
7 Interfaces
AP Transactions
6L Transactions
Card Transactions 4
Conversion Accounts

In the Address section, load the address information you want to view.

In this field: View this:
Type Address type.
Country Country code.
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In this field:

View this:

Address # Address number.
City City.
State State.

Postal Type

Postal type.

Pre

Pre

Street Name

Name of street.

Street Type Type of street.

Apt # Apartment number.
Address Address.

Zip Zip code.

Extn Zip extension.

Phone Phone number.
Ownership Ownership type.
Comment Additional comments.

2.6.2.2 Telecom sub tab

Click Telecoms sub tab and then click View to view the following screen:

ORACLE’

HBSignedinss  RBATHLA + Accessibiity 1@ Sgnout O

Financial Services Lending and Leasing

>| DashBoard
»| Origination
Servicing
7 Sericing
Customer Service
Securitization
Transaction Autharization
Post Date Checks
Escrom Transactions
Account Dacuments
Collateral Managemeri:
Reports
Producers
Yerdors
7 Batch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
6L Transactions
Card Transactions 4
Corversion Accounts

Customer Service

Telecom Information

Telecom Type Extn
Phane Current;

In the Telecom section, view the following information:

(3] Close
M Erst | f Brevious | P Mext | P Last

O

4 Bt

In this field:

View this:

Telecom Type

Telecommunication type.

Phone Phone number.
Ext Phone extension.
Current If selected, indicates that this is the current record.
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2.6.2.3 Partners sub tab

Click Partners sub tab and then click View to view the following screen:

ORACLE" Bsigredinas RBATHLA v pccessbiity 8 signout O
Financial Services Lending and Leasing
o ) Customer Service [ dose
>| Origination Partner Information
— M Eirst | f Previous | P Hext | M Last
i First Name Birth Flace Title
Custamer Service
M Divector Ind [ Ownership (%)
peazhon Last Name Networth Ernail
Transaction Authorization
e Suffix Gross Income Phane
Escrow Transactions b Laitide 234!
Tl Birth Dt Nationality
Collateral Management
Reports qmBctin
Producers
vendars
7 Batch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
GL Transackions
Card Transactions 1
Conversion Accounts

In the Partners section, load the business partner information you want to view or edit using
the First, Previous, Next, and Last buttons.

In this field: View this:

First Name Partner’s first name.

MI Partner’s middle name.

Last Name Partner’s last name.

Suffix Partner’s suffix.

SSN Partner’s social security number.

Birth Dt Partner’s birth date.

Birth Place Partner’s birth place.

Director Ind If selected, indicates that the partner is the director of the business.
Networth Partner’s net worth.

Gross Income | Partner’s gross income.

Language Partner’s language.
Nationality Partner’s nationality.
Title Partner’s title.

Ownership (%) | Percentage of ownership held by the partner.

Email Partner’s e-mail.
Phone Partner’s phone.
Extn Partner’s phone extension.
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2.6.2.4 Affiliates sub tab

Click Affiliates sub tab to view the following screen:

Bsignedinas  RBATHLA ~ Accessibiity 2 Sign out O

ORACLE’
Financial Services Lending and Leasing
»| DashBoard Customer Service
>| Origination Affiliate Information
Servicing
" Servicing )
Customer Service Organization Type
Legal Name
Securitization SRLl
Transaction Authorization Name of the Business
Tax ID #

Past Date Checks
Escrow Transactions
Account Documents
Collateral Managemert
Reports
Producers
vendors
¥ Batch Transactions
Advances
Payments
Fees
¥ Interfaces
AP Transactions
GL Transactions
Card Transactions 4
Conversion Accounts

[ cioss

M st | f Previous | B best | B Last

wnership (%)
# of Employess
NAICS Code

s Return

In the Affiliates section, load the business affiliate information you want to view using the

First, Previous, Next, and Last buttons.

In this field: View this:

Organization Type | Affiliate’s organization type.

Legal Name Affiliate’s legal name.

Name of the Busi- Affiliate’s business name.

ness

Tax ID # Affiliate’s tax identification.
Ownership (%) Affiliate’s percentage of ownership.
# of Employees Affiliate’s number of employees.

NAICS CODE Affiliate’s North American Industry Classification System code.
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2.7

2.71

Customer Service screen’s Transaction History tab

Open the Customer Service screen and load the account you want to work with. Click the
Transaction History tab to view the sections under it.

ORACLE" Bsigned nas RBATHLA v Accessiilty 3 Sign ot O
Financial Services Lending and Leasing
>/ DashBoard Customer Service (3] close
>| Origination Results Customer Service: 20130300013530 Search Review Request (Pending: 0)
Serviting
 Servidng Account(s) Euen | ot
Customer Service View » Format ~ | 57 Freeze i Detach ¢l wrap W @ current © show Al 2 Group Follow-up
e [ [company [Branch |account # [Product [Currency [ Pay OFF Amt| Amount Due [Status |Oldest Due bt
Tiansaddon B uson UsHg 20130300013530  LOAMHOME (¥R)  USD 0.00 0.00 PAID OFF 05/27/2013
Past Date Checks
Estrow Transactions
Account Documents Summary  CustomerService  AccountDetsls CustomerDetals  TransactionHistory  FrcModes | Barkmuptcy  RepofForechsure  Defidency »
Collateral Management
— Balances  Transactions  PaymentRatng  DusDatHstory | RepaymentSchedus  WorkOrders
:’”‘;”(E'S Balance Group
endors
Balance i ; i Tin
7 Bateh Transactions L @ tument Bakance () Deficency Balance ) Nar-Performing Balance () Terminate Balance  pi% | @ ITD/CTD ©)4TD
Advances View - Format -+ | Freeze Gt Detach Wrap 24}
Payments : . - ; ' - ]
i 1 Halance Type|  Opening Balance| Poste Paid Balance Waive Charge OFf| Adjusted (] Adjusted (+)] Edlance |
. i I I d d Bal d harge OFf djusted djusted I
it tarrares [ ADUANCE | PRINCIPE 0.00 0.00 0.00 0o 0.0 D00 0.00 0.00
e INTEREST 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
tansactions
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
GL Transactions
deeis i FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
PR FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE BANKRUPTC 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE REPOSESS 000 0.00 0.00 0.00 0.00 0.00 0.0 0.00
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Colunns Hidden 12
Current Balance Total 0 Deficiency Balance Total 0 Hon-Perforiing Balance Total 0

Balances sub tab

Details of an account’s balance can be viewed on the Account Balance page. The Account
Balances page contains four action buttons in the Balance Group section:

e Current Balance

e Deficiency Balance

e Non-Performing Balance
e Terminate Balance.

Depending on which one you select, a different set of balance information appears. In all
cases, the Balance page can be viewed in two transaction period modes:
e ITD/CTD (Inception-to-date/Cycle-to-date)
e YTD (year-to-date)
To view account balance information
1. Open the Customer Service screen and load the account you want to work with.
2. Click Transaction History tab, then click Balances sub tab

3. Inthe Balance Group section, select the balance you want to view.
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Current Balance displays the current balances for accounts with an status of ACTIVE. If you
click Current Balance, the following information appears:

ORACLE’ Bsoredinas RBATHLA = pccessbity 3 signour O
Financial Services Lending and Leasing
> DashBoard Customer Service 3] Close
>| Origination Results Custemer Service: 20130300013530 Search Review Request (Pending: 0)
Servicing
7 Servicing Account(s) Bl ew | o audt
Custamer Service View v Format v | [ Freeze  EfiDetach ol Wrap ) @ current © Show Al ©) Group Follow-up
Soelibaaton, [compary [Branch |acrount # [Product |curreney [ Pay OFf Amt | Amount Due | Status |Oldest bue DE
raneadion 0 uson. UsHY 2013030013530 LOANHOME (W)  LSD 0.00 0.00 PAID OFF 05/27/2013
Fost Date Checks
Escrow Transactions
Account Documents Summary Customer Service Accourk Detalls Custamer Detalls Transaction History Prot Mades Bankeuptcy RepofForeclosure Deficency »
Collateral Management
Repiats Balances Transactions Payment Rating Due Date History Repayment Schedule work Orders
:’D';”[E'S Balance Group
endors
B T oA sac o Balance g cuent malsnee () efitisncy Balance ) NonPerforming Baence () Terminate Babnee T80 @ 1TD/CTD ) ¥TD
e View - Format » | B Freeze 5! Detach Wirap R
Payments T - 1
i | Bslance Type|  Opening Balance| Posted| Paid Balance | Wiaived Charge OFf| Adjusted ()] Adjusted (+)] Balance |
i [ ADVANCE [ PRINCIPE 0.00 000 0.00 0.00 0,00 0.00 0.00 0.00
; INTEREST 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00
AP Transactions
FEE LATE CHARGE 0.00 0.0 0.00 0.0 0.00 0.00 0.00 0.00
GL Transactions
o e FEE NSF 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00
e FEE EXTENSION 0.00 0.0 0.00 0.0 0.00 000 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPERNSE BANKRUPTC 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPEMSE REPOSESST! 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
EXPEMSE SERVICING 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Columns Hidden 12
Current Balance Total 0 Deficiency Balance Total 0 Non-Performing Balance Total 0

In this field:

View:

Balance Type

The balance type.

Opening Balance

The opening balance amount.

Posted

The amount posted (in addition to the opening balance).

Paid Balance

The amount paid.

Waived

The amount waived.

Charged Off

The amount charged off.

Adjusted (-)

The amount adjusted (negative adjustments).

Adjusted (+)

The amount adjusted (positive adjustments).

Balance

The current (closing) balance.

Current Balance Total

The total active balance of the account.

Deficiency Balance
Total

The total deficiency balance of the account.

Non-Performing Bal-
ance Total

The total non-performing balance of the account.

Deficiency Balance displays the current balances for accounts with an status of CHARGED
OFF. If you click Deficiency Balance, the following information appears:

In this field:

View:

Balance Type

The balance type.

Opening Deficiency

The opening deficiency balance.

Chgoff Posted

The additional charged off amounts posted.
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In this field: View:

Recovery The amount of deficiency balance paid.

Deficiency Balance | The current (closing) deficiency balance.

Balance Total

Current Balance The total active balance of the account.

Total

Deficiency Balance | The total deficiency balance of the account.
Total

Non-Performing The total non-performing balance of the account.

Non-Performing Balance displays the current balance for accounts with an status of NON-
PERFORMING. Non-Performing accounts fall between CHARGED OFF accounts and ACTIVE
accounts. These accounts are treated as active when dealing with the customer, but for
accounting purposes are treated differently as they are expected to charge off in the future.
Fee and interest balances are not expected to be collected in full and therefore are not
recognized as income. If you click Non-Performing Balance, the following information

appears:

In this field:

View:

Balance Type

The balance type.

Opening Non-Performing

The opening nonperforming balance.

Paid The amount of nonperforming balance paid.
Paid Excess The additional nonperforming amounts posted.
Waived The amount waived.

Adjusted (-)

The amount adjusted (Negative adjustments).

Adjusted (+)

The amount adjusted (Positive adjustments).

Balance

The current (Closing) nonperforming balance.

Current Balance Total

The total active balance of the account.

Deficiency Balance Total

The total deficiency balance of the account.

Non-Performing Balance Total

The total non-performing balance of the account.

4. Inthe Txn Period Balance section, select how you want to view the balance:

Select ITD/CTD to view transactions by Inception-to-date /Cycle-to-date: line of credit

_O r_

Select YTD to view the transactions by year to date.

5. View the following balance details at the bottom of the Account Balances page:

In this field: | View:

Promotion Details section
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2.7.2

In this field: | View:

Promotion The balance promotion.

Type The balance promotion type.
Rate The balance rate.

Term The balance term.

Start Dt The balance date.

End Dt The balance promotion end date.

Credit Insurance section

Insurance The balance insurance.
Status The balance insurance status.
Sub Type The balance insurance sub type.

Transactions sub tab

The Transactions page displays all transactions that have occurred over the life of the
account. Transactions can be sorted by when the transaction was created (Post Dt) or the
effective date of transaction (Txn Dt). You can also choose to view all transactions or reverse
certain transactions. This information comes from the payments and advances applied to the

account, maintenance tasks, and nightly processes such as billing.

To view the transaction history of an account

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Transactions sub tab.(

ORACLE Dsignedinas  ASOMPURA v Accesshiity Hep 1@ Signout
Financial Services Lending and Leasing
s DashBoard Customer Service (3 Close
>| Origination Results Customer Service: 20060100010040 Search Review Request (Pending: 0)
Servicing
Account(s)
¥ Servicng 3
Customer Servict View + Format » | B Freeze  CffDetach wrap B @ current® show Al ©) Group Follow-up
Securitization [ |company |Branch |Account # |Product |currency | Pay Off Amt| Amount Due |Status |Oldest Due Dt |
Transaction Autr | [ NEOZ PHQ 20060100010040 LINE UNSECURED (V7 USD 4822.87 1,487.00 ACTIVE:DELQ 02/10/2006
Post Date Check
Escrow Transact
ArernEDodEd Summary Customer Service Account Detaiis Customer Detals Transaction History Pmt Modes Bankruptcy Repossession Defidency Bureau
ook er iy Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Reports
Producers . —
s View Options (Sl view | o audit
¥ Batch Transactio Sort Option @ PostDt@) TxnDt  View Option (© Good Payments ) All Payments () Good Txns ) All Tans
:;;Z;E; View v Format» | B2 Freese B Detach wrep |
Fees __lpostot [Txn Dt |Deseripton |currency | Amount|Details | Balance Amt|Payment Currency | Payment Amt|Payment Type |
¥ Interfaces Mo data to display.
AP Transactic il L "
GL Transactio
Card Transac |4
Conversion A Allocation Details B view | dudit
View v Format~ | Ep Freeze i Detach Virap 5t}
. |Transaction Amount |
Ma data to display,

3. Inthe View Options section, select the type of transactions in this account’s history you

want to view on the Transactions page.

If you select this: | The system displays:

Good Payments All valid payments that were neither voided nor reversed.
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If you select this:

The system displays:

All Payments All transaction involving payments.
Good Txns All transactions that were neither voided nor reversed.
All Txns All transactions.

4. In the Sort Option section, choose Post Dt to sort the entries on in the Transactions

section in order of when the transaction was made effective.

_O r_

Select Txn Dt to sort the entries on in the Transactions section in order of when the trans-

action was created.

In View Option section, click View.

ORACLE’

Financial Services Lending and Leasing

Bsignedina

s RBATHLA v accesshiity 3 Signout ©

> DashBoard

>| Origination View Options

Servicing
7 Serviang
Customer Service
Seauitization
Transaction Authorization
Post Date Chedks
Escrow Transactons
Account Documents
Collateral Management
Reports
Producers
Vendors
¥ Batch Transactions
Advances
Payments
Fees
V Interfaces
4P Transactions
Gl Transactons
Card Transactons j
Conversion Accounts

Customer Service

PostDE 04/12/2013

TxnDt 04122013
Description PAYMENT (¥)
Currency USD

Amount  200.00

Details INTPD= §200,00 POSTED ON
4/12/2013

Balance Amt 9,120.38
Payment Currency USD.

Payment Amt  200.00

Payment Type PDC PAYMENTS

5. View the following information:

W

3] Cose

o Brevious | B pext | B Last

Reference 96875
Mode PDC
Reason REG

G Return

In this field:

View:

Transactions section

Post Dt The transaction posting date.
Txn Dt The transaction effective date.
Description The transaction details.
Currency The currency of the transaction.
Amount The transaction amount.
Details The transaction details.
Balance Amt The balance amount.

Note: This is the principal balance, not the total balance amount.

Payment Currency

The payment currency.

Payment Amount

The payment amount.

Payment Type

The payment type.

Reference

The reference number associated with the transaction.
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2.7.21

In this field: View:

Mode The mode of the transaction.

Reason The reason for the transaction.

Allocation Details

Txn The transaction allocation details.

Amt The transaction allocation amount.

To Reverse (or Void) a Transaction

1. Open the Customer Service screen and load the account you want to work with.

2. Onthe Customer Service link bar, click the Customer Service drop-down link, then click
Transactions.

In the Transactions section, select the transaction you want to reverse.

4. Click Reverse.

Note

Some transactions cannot be reversed. If a transaction cannot be reversed, the Reverse
button will be dimmed when the transaction is selected.

In this example, the Reverse button is available. The transaction change balloon EX-
PENSESs can be reversed.

o B signedin as v Accessbiity Help 13 Sign Qu
ORACLE Signed PMANIVAN +  Accessioiity  Hek sin out C
Financial Services Lending and Leasing
] Customer Service [ close
2| Origination Results Customer Service: 20130100013144 Search Review Request (Pending: 1)
Servicing
7 servieng Account(s) Mt
Customer Service View v Format~ | Ep Freeze & Detach Wrap 5] @ Current @) Show All @) Group Follow-up
Securitization . T T T =T = - T T
Teaadion |Company [Branch |Account # |Product |currency | Pay Off Amt| Amount Due |Status |Oldest Due Dt |
Past Date Checks [ =% UsHg 2013010013144 LOAN UNSECURED .. USD 156,349,492 57,500,64 ACTIVE:DELQ 02/01/2013
Escrow Transactions
Account Documents: e —
Colateral Management Summary Customer Service Account Details Customer Details Transaction History Pt Modes Barkruptcy Repo/Foredosure Deficiency »
Efup d”\::zrs Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Vendors
¥ Batch Transactions View Options View | o Audit
Advangces SortOption @ PostDt (7 TxnDt  View Option () Good Payments =) All Payments ) Good Tns ) Al Txns
Payments =
figes View > Format = Freeze EffiDetach Wrap
7 Interfaces & iﬁ ‘@ﬂ _fereee | - ; ;
AP Transactions P | | | |Patpayment
0stDt [Pt pesaripton ‘Curren(y Amount|Detais Balance Amt) (01T lpayment
GL Transactions E -
Cord Tramsachons: W 0902013 04/06/2013. INSURANCE CANCELLATION  USD 0.00 168,571.43 -
e A 04/06/2013 04/06/2013 REBATE INSURANCE uso 11,428.57 168,571.43
04/06/2013 03/11/2013 BILL /DUE DATE usp 19,166.88 DUE DT 04/01/2013 180,000.00
ﬂ 04/06/2013 03/11/2013 INTEREST ACCRUAL uso 1,728.19 180,000.00 L
04/06/2013 03/14/2013 LATE CHARGE uso 30.00 160,000.00 T
04/06/2013 02/11/2013 LATE CHARGE usp 30.00 180,000.00
04/06/2013 02f08/2013 BILL /DUE DATE uso 19,166.58 DUE DT 03/01/2013 180,000.00
04/06/2013 02/08/2013 INTEREST ACCRUAL uso 174776 160,000.00
04/06/2013 01/11/2013 BILL /DUE DATE usp 13,166.88 DUE DT 02/01/2013 180,000.00
04/06/2013 01/11/2013 INTEREST ACCRUAL uso 2,137.22 180,000.00 T
« i '
Allocation Details View | o Audit
View  Format+ | B Freeze EfiDetach | ol Wrap 50
[Transaction | Amount|
Mo data to display
>| Collections
2| WFP
>| Tools
>/ Setup

If the Reverse button is unavailable, the transaction anniversary cannot be reversed.
Access to the Reverse button can be restricted by user responsibility and the account’s

product type using the PAYMENT _ REV transaction code (Super Group: ACCOUNT
MONETARY TXN) on the Administration window.
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2.7.2.2

2.7.3

(For more information, see the Txn Codes tab (Transaction Super Group page) section of
the Administration (System) Setup chapter in the Oracle Financial Services Lending and
Leasing Suite Setup Guide).

Voiding an Account

To void an account

Oracle Financial Services Lending and Leasing can be configured to void an account using
the Reverse button on the Transaction page.

1. Open the Customer Service screen and load the account you want to work with.

2. Onthe Customer Service link bar, click the Customer Service drop-down link, then click
Transactions.

In the Transactions section, select the ACTIVE entry in the Description field.
4. Click Reverse.
On the Transactions page, Oracle Financial Services Lending and Leasing creates an entry
of REVERSE ACTIVE and reverses all transactions. The system also changes the status of

the account to CLOSED: VOID and changes the status of the application to APPROVED-VOID
(or whatever the account’s last status was before funding).

Note

To use this feature, the ACTIVE REV transaction code must be enabled and set to man-
ual on the Transaction Super Group page for your user responsibility and account’s prod-
uct type. (For more information, see the Txn Codes tab (Transaction Super Group
page) section of the Administration (System) Setup chapter in the Oracle Financial
Services Lending and Leasing Suite Setup Guide).

Payment Rating sub tab

To view the transaction history of an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Payment Rating sub tab.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accesshiity Help g signout ©

] Customer Service (3] Glose

2| Origination Results Customer Service: 20060100010074 Search Review Request (Pending: 0)

Servicing
Account(s)

V' Servidng
view v Fomat + | B

Customer Service
Securitization
Transaction Authorization
Post Date Checks

Escrow Transactions
Account Documents
Collateral Management
Reports

Freeze i Detach rap W @ current© Show Al© Group Follow-up

|account = [Product
2006010001074

Amount Due [Status
5,399.28 ACTIVE:DELQ

__|company [Branch
Wuso PHQ

currency

) Pay Off Am|
LOAN VEHICLE (FR) | USD

16,072.56

|oidest Due Dt
02/10/2006

Summary Customer Service Account Details Customer Detalls Transaction History Pmt Modes Bankruptcy Repossession Defidency »

Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders

Producers Payment Rating Elyew | of audt
Vendors
V Batch Tranisactions View v Format v | [E} Freeze  fiDetach irap [20)]
Advances __|PmtRating |Description | Acc Status |Description
Payments 3 180 OR MORE DAYS 184 'ACCOUNT 180 DAYS PAST THE DUE DATE
Fees
7 Interfaces
AP Transactions
GL Transactions
Card Transactions ﬂ
Conversion Accounts
2-67 ORACLE



274

The Payment Rating section displays the month and year of payment and the rating reported
to credit bureaus through the Metro 2 file for the past 24 months, including the following:

In this field:

View this:

Pmt Rating

The payment rating.

Description

The payment rating description.

Acc Status

The credit bureau account status.

Description

The credit bureau account status description.

Month/Year

The month/year of payment rating.

Rating

Due Date History sub tab

The Due Date History section provides a delinquency history, by payment, by displaying a
history of all due dates, along with when the actual payment was made for that due date and
the subsequent balance. If a payment was delinquent, the Due Date History section displays
the number of days the customer was delinquent against each due date.

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Due Date History sub tab.

ORACLE’
Financial Services Lending and Leasing

Bsinedinas  ASOMPURA ~  Accessbiity Help '3 Signout ©

>| DashBoard Customer Service

>| Origination Results Customer Service: 20060100010074 Search Review Request (Pending: 0)

Servicing
Account(s)

v Servicing
View ~ Format + | Ep Freeze  EiDetach ol wrap 175

Customer Service: @ current ©) Show All ) Group Follow-up

Securitization __|Company |Branch |Account # |Product |currency |

Pay OFf Amt|

[ Cose

Amount Due|Status |oldest bue bt

Transaction Authorization
Post Date Chedks.

Escrow Transactions
Account Documents
Collateral Management
Reports

Producers

Wusox PHQ 2006010010074 LOAN VEHICLE (FR) USD

Summary Customer Service Account Detais Customer Details Transaction History Pmt Modes

Balances Transactions PaymentRating Due Date History Repayment Schedule Work Orders

Due Date History
Vendors

 Batch Transactions View ~ Format - | B
I
Advances Ioue ot |
Payments | |

Freeze  ff Detach Nrap W

Due Am|Last Pme e Pmt Amt

16,072.56

5,399.28 ACTIVE:DELQ 02/10/2006

Bankruptcy Repossession Defidency »

Elview | o audt

T
[ oas Pastoue T ‘

Balance Amt|

Fees W 0210/2007 249.94 0.00
¥ Interfaces 01/10/2007 48,94 0.00
AP Transactions 12/10/2006 449.94 0.00
6L Transactions
Card Transactions ﬂ
Canversion Accounts

11/10/2006 40,94 0.00
10/10/2008 449,94 0.00

In Due Date History section, click View.

ORACLE’
Financial Services Lending and Leasing

442,94 -10N
442,34 21N
442,34 52N
449,34 82N
449,94 113N -

Bsignedinas RBATHLA v Accessbiity '3 Signout O

Customer Service

Due Date History

»| DashBoard
>| Origination

Servicing
7 Serviang
Customer Service

PmtAmt 0,00
Balance Amt 898.42
DaysPastDue -19.00

DueDt 05/01/2013
Due Amt 898.42

Securitization
Last Pmt Dt

Transaction Autherization
Post Date Chedks
Escrom Transactions
Account Documents
Coliateral Management
Reports
Producers
Vendors
7 Batch Transactions
Advances
Fayments
Fees
7 Interfaces
AP Transactons
6L Transactions
Card Transactons |4
Conversion Accounts
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2.7.5

3. View the following:

In this field: View this:

Due Dt

The due date.

Due Amt

The due amount.

Last Pmt Dt

The last payment date.

Pmt Amt

The payment amount.

Balance Amt

The balance amount.

Days Past Due

The days past due.

Pmt Received

If selected, indicates the payment was received.

Repayment Schedule sub tab

The Repayment Schedule section contains information about the schedule of repayment
such as the date and payment amount.

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Repayment Schedule sub tab.

ORACLE’
Financial Services Lending and Leasing

Bsinedinas ASOMPURA »  Accessibiity Help @ Sign out O

View the following information:

5] DashBoard Customer Service [®close
>| Origination Results Customer Service: 2060100010074 Search Review Request (Pending: 0)
Servicing
Account(s)
V' Servidng
Gl bones S View = Format + | B Freeze [ Detach 4 Wrap W @ current© Show Al D) Group Follow-up
Securitization __|Company |Branch |Account # |Product |Currency | Fay Off Amt| Amount Due Status |Oidest Due Dt
“Transaction Authorization Wuso1 PHQ 2006010010074 LOAN VEHICLE (FR) USD 16,072.56 5,399,258 ACTIVE:DELQ 02/10/2006
Post Date Checks
Escrow Transactions
RO DOCARES Summary Customer Service Account Details Customer Details Transaction History Pt Modes Bankruptcy Repossession Defidency »
o Dl e Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Reports
Producers : >
view Audit
B Repayment Schedule Elyew | o At |
V' Batch Transactions View v Format v | B Freszz  &ff Detach 5]
Advances T Seq|Date | #of Pmts| Pmt Amt|Generated |
Fapents No data to display.
Fess
V Interfaces
A Tansacions Repayment Schedule Details Evew | o audt
GL Transactions =
Card Transactions ﬂ View v Format~ | Ep Freeze & Detach 5]
Conversion Accounts |Date | Payment Amt| Principal Amt| Interest| Balance Principal |
No data to display.

In this field:

View this:

Repayment Schedule section

Sequence

The payment sequence number.

Date

The repayment date.

# of Pmts

The number of payments.

Pmt Amt

The payment amount.

Generated

generated.

If selected, indicates that the repayment schedule has been
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2.7.6

In this field:

View this:

Repayment Schedule Details section

Date

The repayment date.

Payment Amt

The payment amount.

Principal

The amount paid to principal.

Interest

The amount paid to interest.

Balance Principal

The balance of the principal.

Work Order sub tab

To expedite repossessions and foreclosures, the display only Vendor Work Order page
enables you to view all the work orders issued to different vendors for an account.

To view the vender work order page

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Work Order sub tab.

ORACLE" Dsgredinas ASOMPURA +  accessibiity Help 1@ Signout O
Financial Services Lending and Leasing
3 DastiBoard Customer Service (%] Close
2| Origination Results Customer Service: 20060100010074 Search Review Request (Pending: 0)
Servicing
Account(s]
¥ Servidng (=) z
e s e View v Format v | B Freeze [ Detach o Wrap W @ current® Show All @ Group Follow-up
Securitization " [company |Branch |Account # |Product. [currency | Pay Off Amt| Amount Due [Status |Oldest Due Dt
Transaction Authorization W uso IPHQ 20060100010074 LOAN VEHICLE (FR) USD 16,072.56 5,399.28 ACTIVE:DELQ 02/10/2006
Post Date Checks
Esarow Transactions
Account Documents Summary Customer Service Account Details Customer Details Transaction History Pmt Modes. Bankruptcy Repossession Defidency »
e e e Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Reports
Producers Vvendor Work Order
Vendors - F
View v Format Freeze Detach & ap View Work Order
' Batch Transactions : @ Es @ e
s |Type |pt | Estimated | Vendor |Status
ot No data to display.
Fees
7 Interfaces Total Amt :
AP Transactions
GL Transactions
Card Transactions 9
Canversion Accounts

In the Vender Work Order section, click View.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas RBATHLA v Accessbiity 23 Signout O

>| DashBoard
>/ Origination
Servicing
7 Servicing

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

W Batch Transactions
Advances
Payments
Fees
V Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

T

Customer Service

Vendor Work Order

Type
Dt
Estimated

2-70

[3] Close
M Erst | o Previous | P Next | B Last
Vendor
Status
Total Amt :

4w Return

ORACLE



2.8

2.8.1

3. View the following display only information:

In this field: View this:

Type The assigned type.

Dt The assignment date.

Estimated The estimated dollar amount of work order.

Vendor The vendor number and name.

Status The assigned status.

Total Amt The total estimated dollar amount of all work orders.

To view more detailed information about the vendor work order, select the work order you
want to view and click View Work Order.

The system opens the Vendor Management page. You can perform tasks and record
additional information, such as changing the work order’s status and adding comments in the
Work Orders section..

ORACLE" Bsignedinas ASOMPURA + Accessbiity Hep 3 signout ‘©

Financial Services Lending and Leasing

o[ e Customer Service . Vendors (] glose

2| Origination endors Work Orders Follow-up Inveices

Servidng

Add 2 Edit | 5] view Auit

i Work Order dadd | et | Guew | of s |
Customer Service View ~ Format ~ | Ep Freeze i Detach rap 5]
e e [Work Order 2 [Account [Vendor [Company [Branch [status [Type

Transaction Authorization
Post Date Checks
Escrow Transactions

/0:0002001 20060100010032:PAGE MARIA / P2 MN-00001-ESCROW T NLO2 NHQ close BANKRUPTCY
W0:0001002 200601000 10040:HARRIS PAULA / MN-0000 1-ESCROW “NLOZ NLHQ OPEN

WO0:0001001 200601000 10040:HARRIS PAULA [ MN-0000 1-ESCROW TNLO2 HLHQ COMPLETED COLLECTION
Aceount Documents
Collateral Management
Reports Services dpadd | Pedt | [Fven | of auht |
Producers
N View ~ Format ~ | [P Freeze  [ff Detach vrap 2]
V' Batch Transactions |serviee |Fee Type [currency [ Estimated| Biled Amt| Paid|Status |status ot
Advances o data to display.

Payments
Fees

7 Interfaces
AP Transactions
GL Transactions
Card Transactions
Conversion Accounts

z

Note

The View Work Order button appears faded if your responsibility does not allow access
to the Vendor Work Order page.

4. Click Close on the Vendor Management page to return to the Customer Service screen.

For more information about using the Vendor Management screen, please refer to the Vendor
chapter in the User Guide.

Customer Service screen’s Pmt Modes tab

Open the Customer Service screen and load the account you want to work with. Click the
Pmt Modes sub tab to view the sections under it.

ACH sub tab

If used, the ACH section displays information about automated clearinghouse and electronic
fund transfers.
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To view the ACH information page

1. Open the Customer Service screen and load the account you want to work with.
2. Click Pmt Modes tab, then click ACH sub tab.

ORACLE’ . . . Bsignedinas  RBATHLA + Accessbiity '3 Sgnout ©
Financial Services Lending and Leasing
5] DashBoard Customer Service (38 Close
>| Origination ACH Information
Servicing M 4o [ M
Bank Name End Dt Pmt Day
Routing # pefauit (] Pmt Amt
Status Account Type Pmt Amt Excess
Start Dt Account # Pmt Freq
w Return

View the following information:

In this field: View this:

Bank Name The bank name.

Routing # The routing number.

Status The status of the account.

Start Dt The date the system began using ACH payments for this account

End Dt The ACH end date.

Default If selected indicates that this ACH is the default ACH for the account.

Account Type The type of account.

Account # The account number.
Note: If the organizational parameter UIX HIDE RESTRICTED DATA
is set to Y, this appears as a masked number; for example,
XXXXX1234.

Pmt Day The payment day.

Pmt Amt The Payment amount.

Pmt Amt The excess payment.

Excess

Pmt Freq The payment frequency.

Note

This information can be edited using the Maintenance page and the nonmonetary trans-
action ACH MAINTENANCE.
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2.8.2 Coupon sub tab

The Coupon section displays information regarding the coupons associated with the account.
To view the coupon page

1. Open the Customer Service screen and load the account you want to work with.
2. Click Pmt Modes tab, then click Coupon sub tab.

ORACLE" ) . BSonedinas RBATHA ~ Accesshiity 19 SinOut O
Financial Services Lending and Leasing

>| DashBoard Customer Service e
>/ Origination Coupons
i) M Est | 4 Previous
v
e order [1 # of Coupons 0

Customer Service
Coupon Starting & 0 Ordered By
Order Dt

Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions 4 Return
Account Documents =
Collateral Management
Reports
Producers
Vendors
¥ Batch Transactions
Advances
Payments
Fees

7 Interfaces
AP Transactions
6L Transactions
Card Transactons |4
Conversion Accounts

View the following:

In this field: View this:

Order If the coupons are ordered for the selected account.

Coupon Start- The starting number of the coupon ordered for the cus-
ing # tomer.

Order Date The order date of the coupon.

# of Coupons The total number of coupons ordered for the customer.

Ordered By The person who ordered the coupos

2.8.3 Card Details sub tab

The Card Details section displays information regarding credit cards associated with the
account.

To view the card details page

1. Open the Customer Service screen and load the account you want to work with.
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2.8.4

2. Click Pmt Modes tab, then click Card Details sub tab.

ORACLE’

Financial Services
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Bsignedinas RBATHLA  Accessbiity 3 Sgnout O

>/ DashBoard

>| Origination

Servicing

Customer Service

Credit Card Information

Card Type Start Dt
Card Company Expiry Dt
Card # Pmt Amt

View the following:

3 Close

[ Eist | Previous | D Mext | P Last

Biling Address Line 1
Zp

In this field:

View this:

Card Type

The credit card type.

Card Company | The credit card company.

Card # The credit card number.

Start Dt The credit card start date.

Expiry Dt The expiration date.

Pmt Amt The card payment amount.

Billing Address | The billing address for the credit card.

Line 1

Zip The zip code for the billing address for the credit card.

Post Dated Checks sub tab

The Post Date Check section enables you to view any post dated check information for the
account, if PDC is a method of repayment.

To view the post dated checks details page

1.
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2.8.5

2. Click Pmt

ORACLE
Financial Services

Modes tab, then click Post Dated Checks sub tab.

Lending and Leasing

B signedinas

RBATHLA ~  acressbity 3 signout O

>/ DashBoard

>| Origination

Servicing

Customer Service
Post Dated Checks

PDC Type Check Dt
Status Check Amt
Check # Bank Name

View the following:

In this field: | View this:

Select If selected, indicates that this is the current record.
PDC Type The type of post dated check in use.

Status The status of the post dated check.

Check # The check number of the post dated check.
Check Dt The check date of the post dated check.
Check Amt The check amount of the post dated check.
Bank Name The bank name of the post dated check.
Account The account type of the post dated check.
Type

Account # The account number of the post dated check.

Payment Arrangement sub tab

The Payment Arrangement section enables you to define and calculate the payment amount
for the account with status Charge-off.

To view the post dated checks details page

1. Open the Customer Service screen and load the account you want to work with.
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2. Click Pmt Modes tab, then click Payment Arrangement sub tab.

OoRACLE. " 5 Bsionedinas RBATHLA ~ Accessbity 1@ sonout O
Financial Services Lending and Leasing
ToTm Customer service [ diose

>| Origination

Results

‘Customer Service: 20130400013943 Search Review Request (Pending: 0)
Servicing
View Audit
T Account(s) EHw & A
Customer Service View - Format ~ | &P Freeze  jff Detach Wrap B @ Current® Show All ) Group Fallow-up
Securitization [ [company [Branch [Account = [Froduct [Currency [ Fay OFf Amt| Amount Dus [Stats [Oidest bue bt ]
Atansscin M usor 20130400013943  LOAN UNSECURED (V USD 450271 0.00 AGTIVE 05/10/2013
Post Date Checks
Escrow Transactions
Account Documents «  Customer Service Account Details Gustomer Detalls Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency Bureau
Collateral Management
R ACH Coupon Card Details Post Dated Checks Payment Arrangement
eports
Producers
Vendors Payment Arrangement _Elven | o audt
¥ Batch Transactions Frequency —
Sevances Start Dt Gy Plan Amt
Payments
Fees End Dt Outstanding Amt
e Calaulate | Activate | DeActivate
AP Transactions [Frequency [startDt |End Dt | Terms| Plan Amt|Qutstanding Ameunt|
GL Transactions No data to display.
Card Transactions 4 F
view | < Audit
Conversion Accounts Details g
View « Format - | B Frece [ Detach » | @
[Date |Frequency Plan Amt| Paid Ind |Broken tnd |Enabled |
No data to display.

View the following information:

In this field:

Do this:

Frequency

Displays the payment frequency.

Start Date

Enter the start date from when the customer

pays.

Terms

Enter the number of payments.

3.

ORACLE’
Financial Services

In the Payment Arrangement section, click View.

Lending and Leasing

Bsignedinas RBATHLA ~ accessbiity @ Signout O

»| DashBoard
>| Origination
Servicing
7 serviang

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

vendors

7 Batch Transactions
Advances
Payments
Fess
7 Interfaces

AP Transactions
GLTransactions
Card Transactions
Conversion Accounts

4.

Customer Service

Payment Arrangement

Frequency
Start Dt
End Dt

View the following details:

3 Close

4 Erst | 4 previous | P mext | P Lest
Terms
Plan Amt

OQutstanding Ameunt

4 Return

In this field:

Do this:

End Date

View the end date of the payment.

Plan Amount

View the payment amount which the customer plans to pay.

Outstanding Amount

View the outstanding amount.
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5. In the Details section, click View.

ORACLE Bsignedinas RBATHLA + accessbiity g Sanout O
Financial Services Lending and Leasing
>/ DashBoard Customer Service [ Close
>| Origination Details
Servicing 4 Erst o Previous P Next | P Lest
i Date Paid Amt Enabled [
Frequency Satisfied Ind []
Plan Amt grokenInd (1
s Return
6. View the following details:
In this field: | View this:
Date View the start date of the payment plan.

Frequency View the payment frequency.

Plan Amount | View the planned payment amount.

Paid Amount | View the paid amount.

Satisfied Ind | Indicates that the customer done the payment arrangements.

Broken Ind Indicates that the customer did not make the payment arrangement.

Enabled Ind Indicates that the arrangement is active

On Clicking DeActivate, the account will be deactivated.

To add a new payment rearrangement plan, previous plan has to be manually deactivated
other vise the system displays an error message. This condition applies to the payment
arrangement previous plan even when the 'Broken Indicator' is selected.

Note

An alert message will be displayed in the Customer Service screen when the user tries to
view the payment arrangement for account other than charged off status.

The Payment Arrangement section is enabled only when the Payment Arrangement Batch
job is posted.

Only one Payment arrangement plan can exist at a time. If a schedule broken by the customer
make another payment arrangement, the first payment arrangement has to be deactivated
and only then, the other payment can be added.

Customer Service screen’s Bankruptcy tab

The Bankruptcy page enables you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of the
bankruptcy process based on its follow-up date and record information using the Details and
Tracking sections.
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As there are occasions when a borrower files bankruptcy more than once during the tenure
of the loan, you can record information for multiple bankruptcies. The Add button enables you
to create a new bankruptcy record with different start and end dates. You can also use the
Bankruptcy page to view the previous bankruptcy record using the Next and Previous buttons
in the Detail section. The Current box in the Detail section indicates the current bankruptcy
details.

To enter bankruptcy details for an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click Bankruptcy tab. The system displays the following screen:
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Financial Services Lending and Leasing
T Customer Service (3 Close
2| Origination Results Customer Service: 20060200010180 Search Review Request (Pending: 0)
Servicing
 Servicng Account(s) B e wp iy
Customer Service View v Format~ | Ep Freeze  EffiDetach Wrap B @ curent® Show All©) Group Follow-up
et "~ [Company [Branch [Account # "~ product [currency [ Pay OFf Amt| Amount Due Status [OldestDue bt |
T Wino2 PHg 20060200010180 LOAN UNSECURED (V USD 591133 4,340.21 ACTIVE:DELQ 03/10/2006
Post Date Checks
Escron Transactions
Account Documents Summary Customer Service Actount Details Customer Details Transaction History Pmt Modes Bankruptcy Repossession Deficiency Bureau
Collateral Management
Reports Bankruptcy Details dpadd | PEdt | Fven | of sudt |
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No data to display.

3. Inthe Bankruptcy Details section, select the bankruptcy record you want to work with.
_or_
Select Add to refresh the Bankruptcy page to create a new record.
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4. In the Bankruptcy Details section, enter, view or edit the following information:

In this field: Do this:

Current Select to indicate this is the current bankruptcy record.

Followup Dt Enter the follow-up date for the bankruptcy.

Disposition Select the bankruptcy disposition.

Type Select the bankruptcy type.

Comment Enter a comment.
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2.10.1

In this field: Do this:

File Received Dt Select the file received date for the bankruptcy.

Bankruptcy Start Dt | Select the bankruptcy start date.

Bankruptcy End Dt | Select the bankruptcy end date.

5. Click Save.
6. Inthe Tracking section, click Load Tracking.
The system loads the bankruptcy tracking parameters.

7. If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

8. Complete the Create Tracking section by entering information regarding the bankruptcy
in the Value field for each corresponding Parameter, then click Save on the Bankruptcy

page.

Customer Service screen’s Repo/Foreclosure tab

The Repossession/Foreclosure page enables you to record information regarding
repossessions/foreclosure in a manner similar to how bankruptcies are recorded on the
Bankruptcy page. You can track each stage of the repossession/foreclosure process based
on the follow-up date and record information using the Details and Tracking section.

Repossession sub tab

On occasion, a lender performs multiple repossessions for the same loans. The Create New
Repossession button on the Repossession page enables you to create a new repossession
record for a different collateral and different start and end dates. You can also use the
Repossession page to view the previous repossession information using the Next and
Previous buttons in the Details section. The Current box in the Details section indicates the
current repossession record for each asset.

This tab will be available only when the collateral type associated with the loan account is a
Vehicle.

You can update the current record, but previous records cannot be modified.

To Specify repossession details for an account

1. Open the Customer Service screen and load the account you want to work with.
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2. Click the RepolForeclosure sub tab, then click Repossession.
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No data to display.

3. Inthe Repossession Details section, select the repossession record you want to work

with.
_Or_

Click Add to refresh the Repossession page to create a new record.
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4. In the Details section, enter view or edit the following information:

In this field:

Do this:

Current

Select to indicate this is the current repossession record.

Followup Dt

Specify the follow-up date for the repossession.

Disposition

Select the repossession disposition.

Type

Select the repossession type.

Collateral

Select the collateral involved in the repossession.

File Received Dt

Select the file received date for the repossession.

Repo Start Dt

Select the repossession start date.

Repo End Dt

Select the repossession end date.

Comment

Specify a comment.

5. Inthe Tracking section, click Load Tracking.
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The system loads the repossession tracking parameters.

6. If youwant to reduce the list of parameters, select a sub attribute in the Sub Attribute box.
If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the parameter display.

7. Complete the Tracking section by entering information regarding the repossession in the
Value field for each corresponding Parameter, then click Save.

Foreclosure sub tab

The Foreclosure page enables you to record information regarding foreclosure in a manner
similar to how bankruptcies are recorded on the Bankruptcy page. You can track each stage
of the repossession process based on the follow-up date and record information using the
Details and Tracking section.

On occasion, a lender performs multiple foreclosures for the same loan. The Create New
Foreclosure button on the Foreclosure page enable you to create a new foreclosure record
for a different collateral and different start and end dates. You can also use the Foreclosure
pages to view the previous foreclosure information using the Previous and Next buttons in the
Details section. The Current box in the Details section indicates the current foreclosure record
for each asset.

This tab will be available only when the Collateral type associated with the Loan account is
home.

You can update the current record, but previous records cannot be modified.
To enter foreclosure details for an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click the RepolForeclosure sub tab, then click Foreclosure.
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3. Inthe Foreclosure Details section, select the foreclosure record you want to work with.

_0 r_
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2.10.3

Click Add to refresh the Foreclosure page to create a new record.
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4. In the Foreclosure Details section, enter view or edit the following information:

In this field:

Do this:

Current box

Select to indicate this is the current repossession/foreclosure
record.

Followup Dt Select the follow-up date for the repossession/foreclosure.
Disposition Select the foreclosure disposition.

Type Select the foreclosure type.

Collateral Select the foreclosure asset.

File Received Dt

Enter the file received date for the foreclosure.

Foreclosure Start Dt

Enter the foreclosure start date.

Foreclosure End Dt

Enter the foreclosure end date.

Comment

Enter a comment.

5. In the Tracking section, click Load Tracking.

The system loads the foreclosure tracking parameters.

6. If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.
If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the parameter display.

7. Complete the Tracking section by entering information regarding the foreclosure in the
Value field for each corresponding Parameter, then click Save.

Analysis sub tab

The Analysis page enables you to create and analyze possible scenarios for the remarketing
and the sale of the asset. This enables you to calculate the possible gain or loss in the sale
of an asset. Expenses already incurred on the asset are displayed on Expenses sub page.
You can change the numbers if you expect more expenses by the time the asset is sold.
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Note
You can have up to three Repo/Foreclosure and three Sales analyses on each Analysis
page.

To complete a repossession/foreclosure analysis or sales analysis for an account
1. Open the Customer Service window and load the account you want to work with.

2. Onthe Customer Service link bar, click the Repo/Foreclosure drop-down link, then click
Analysis.
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3. Inthe Analysis section, select the analysis record you want to work with and click Load.

_O r_

Click Add to refresh the Foreclosure page to create a new record.
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4. In the Analysis section, select the Current box if you wish to indicate that this is the
current analysis worksheet.

5. Inthe Analysis section, use the Level field to select the analysis level you want to use,
ACCOUNT or ASSET.
— Select Account if you want the analysis to use the value of the entire account.

-0or-
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— Select Asset if you want the analysis to use the value of a particular asset.

6. Inthe Analysis section, enter, view, or edit the following information:

In this field: Do this:

Balance % Specify balance allocation percentage.

Analysis Dt View the analysis date.

Current Value | View the asset current total value.

Asset If you want to perform an analysis for a particular asset, select the asset.

Comment Specify comment associated with the analysis.

7. Specify all the required information in the Analysis or Bid section, depending on the type
of incident you are analyzing.

8. Complete the details in the Expenses and Refunds sub pages, corresponding to the
analysis or bid number on the Analysis page. The data here is loaded to the analysis and
bid columns as ‘expenses’ and ‘refunds’.

— To complete the Expenses sub page:
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In this field: Do this:
Expense Type Select the expense type.
Manual Indicates that the expense was entered manually.
Analysis1 Amt Specify the expense amount for analysis1.
Analysis2 Amt Specify the expense amount for analysis2.
Analysis3 Amt Specify the expense amount for analysis3.
Bid1 Amt Specify the expense amount for bid1.
Bid2 Amt Specify the expense amount for bid2.
Bid3 Amt Specify the expense amount for bid3.
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— To complete the Refunds sub page:
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In this field: Do this:

Refund Type Select the refund type.

Manual Indicates that the refund was entered manually.

Analysis1 Amt | Specify the refund amount for analysis1.

Analysis2 Amt | Specify the refund amount for analysis2.

Analysis3 Amt | Specify the refund amount for analysis3.

Bid1 Amt Specify the refund amount for bid1.
Bid2 Amt Specify the refund amount for bid2.
Bid3 Amt Specify the refund amount for bid3.

Select the Corresponding Analysis/Bid to Load the details Maintained in the Expense and
Refund sections.

9. Repeat steps 4 to 8 with information regarding other repossession/foreclosure or sales
analysis.

10. In the Status field, select the status of the analysis: APPROVED or REJECTED.

11. When you have decided which analysis or which sale bid you want to approve, select your
choice in the either the Final Analysis or Final Bid section.

Note

You can approve only one analysis. Based on the Analysis approved on ‘Save And Return’
the Corresponding Radio button will be enabled in the Final section of the Analysis details.

12. Click Save.

Customer Service screen’s Deficiency tab

The Deficiency page enables you to record information about deficiency accounts i.e.
accounts that are no longer collectable. You can create and track specific details on the status
of the charged-off account for timely follow-up and analysis. You can also track each stage of
the deficiency process based on its follow-up date and record information using the Details
and Tracking sections.
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The Add button enables you to create a new deficiency record with different start and end
dates. You can also use the Deficiency Details page to view the deficiency information. The
Current field in the Deficiency Details section indicates the current bankruptcy details.

Note

To view the balance of a charged off account, click the Transaction History tab on the Cus-
tomer Service screen, then click Balances. On the Account Details page’s Balance Group

section, click Deficiency. For more information on Deficiency Balance, see Balances sub
tab section in this chapter.

To enter deficiency details for an account

1.

Open the Customer Service screen and load the account you want to work with.

2. Click Deficiency tab. The system displays the following screen:
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3.

_0 r_

In the Deficiency Detail section, select the deficiency record you want to work with

Click Add to refresh the Deficiency page to create a new record.
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In the Deficiency Detail section, enter, view, or edit the following information:

In this field:

Do this:

Current

Select to indicate this is the current deficiency record.

Followup Dt

Specify the follow-up date for the deficiency.
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In this field:

Do this:

Disposition Select the deficiency disposition.
Type Select the deficiency type.
Comment Specify a comment.

File Received Dt

Specify the file received date for the deficiency.

Charge Off Dt

Specify the deficiency start date.

Deficiency End Dt

Specify the deficiency end date.

5. Click Save.

6. Inthe Tracking section, click Load Tracking.
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The system loads the deficiency tracking parameters that track actions taken to collect on

the account.

7. If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute

field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

8. Complete the Tracking section by entering information regarding the deficiency in the
Value field for each corresponding Parameter, then click Save.

Customer Service screen’s Collateral tab

The Collateral page displays information regarding any assets associated with an account.
Collateral can be a vehicle, home, or something else, such as household goods. The
Collateral page contains the Home and Seller sub tabs. The Collateral tab appears only for
the secured loan accounts.

To view the collateral details

1. Open the Customer Service screen and load the account you want to work with.
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2. Click Collateral tab. The system displays the following screen:
If the account’s collateral is a vehicle, the Collateral page opens at the Vehicle tab:
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— If the account’s collateral is a home, the Collateral page opens at the Home tab:
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If the account’s collateral is neither a vehicle nor a home, the Collateral page opens
at the Other Collateral:
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Summary Castomer Service Account Detads Customer Details Transaction History Pmt Mades Baniruptcy RepofForeclosure Deficency Collateral Bureau
Other Sedler
Collateral Information [Eyem
View -~ Format~ Freeze [ Detach Wrap 7
Prisnary Substitution Asset £ Asset Class. Asset Type Sub Type Identification & Registration # Status Year Age
| |3 N 1003 nEw | GENERAL HOUSE. UNDEFINED. ACTIVE 2,013.00 0
‘ " B
i
B Valuation Tracking
Value [ yiew |
View » Format ~ | (5 Freezn [ Detach twirap ')
Currant. Source Edition Valyation Dt Supplament Base Usage Retail Addons (+) Usage Value(+)
3 HV_OTHER EDiTioN 322013 SUPPLEMENT 160,000.60 100,400.00 | 100,000.00 .00 100,000.08
7 o '
Addons (5] wpew |
View + Format + | 5 Freeze [ Detach wirap ]
_ | Addans/attributes value| Amount
No data to display.

2.12.1 Valuation sub tab

With the Valuation sub page, you can view the collateral or asset valuation for an account.
To view the collateral or asset valuation for an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click Collateral tab and then Valuation. The system displays the following screen:

Valuation Tracking
Value Yiew
View - Format~ | B Freeze ifiDetach a1l Wrap o)
|Edition |vatuation Dt |Supplement \ Basei Usage| Rata\li Addons [+)i Usage Value{+) | Total Value(=)
« [ [ '[IEL
Addons Yiew
View v Format~ | B Freeze pfiDetach | ol Wrap bl
| Addons /attributes ) ) [ Valuei Amuunt|
Mo data to display.

3. Click the Valuation sub tab to view the following information:

In this field: View this:

Value section

Current Select if this is the current valuation.
Source The valuation source.
Edition The valuation edition.
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2.12.2

In this field:

View this:

Valuation Dt The valuation date.

Supplement The valuation supplement.

Base The wholesale value.

Usage The usage. This pertains to loans and usually is entered as the cur-
rent mileage.

Addons (+) The add-ons value.

Usage Value (+)

The usage value; that is, the monetary effect that the current mile-
age has on the value of the vehicle.

Total Value (=)

The total value.

Addons section

Addons/Attributes | Select the add-on/attribute.
Value The value of the attribute.
Amount The dd-on amount.

Note

Assets can have exactly one current valuation.

Tracking sub tab

With the Tracking s

ub page, you can view collateral or asset tracking details to an account,

such as the location of the title, liens, and insurance information.

To view the collateral or asset tracking for an account

1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Collateral.

3. On the available page (Vehicle, Home, or Other), click the Tracking sub tab.

Valuation Tracking

Tracking Item ENE
view » Format » | B Freeze G Detach o] Wrap )  LosdDetsis

. [Tracking Item |Disposition |startot |End Dt |Followup Dt |Enabled |

Mo data to display.

Tracking Ttem Details SEdt | [Fvew | «f audt |
View = Format + % Freeze ﬁj‘ Detach &=l Wrap GE}

[_[perameter
Mo data to display.

|Value

4. On the Tracking sub page, enter, view, or edit the following information:

In this field:

View this:

Tracking Items section
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In this field:

View this:

Select

If selected, indicates that this is the current record.

Tracking Item

The tracking type.

Disposition The disposition.

Start Dt The tracking start date.

End Dt The tracking end date.

Followup Dt The next follow-up date.

Enabled Select to track the information from the start date in the Start Dt field.
Comment The comment.

Tracking Items Details section

Parameter

The parameter.

Value

The tracking parameter value.

2.12.3 Seller sub tab

The Collateral link’s Seller Details page enables you to view the seller details of the collateral
of the loan. You cannot edit or modify the details of the seller.

1. In Seller Details section, click View.

ORACLE’

Bsignedinas RBATHLA v Accessibiity g Signout O

Financial Services Lending and Leasing

»| DashBoard

Servicing

Customer Service

>| Origination Seller Details

Seller Type: MNational Id
Seller Name Authorizad Sigratory
Nationaiity

2. View the following:

[] Jose

In this field:

View this:

Seller Details

Seller Type The seller type.

Seller Name The seller name.
Nationality The nationality of the seller.
National Id The national Id of the seller.
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213

In this field:

View this:

Authorized Signatory

The authorized signatory of the seller.

3. In Seller Address section click View.

ORACLE"

Financial Services Lending and Leasing

Bsignedinas RBATHLA ~ Accessbiity '@ Signout ‘©

2| DashBoard
2| Origination
Sarvicing

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

 Batch Transactions
Advances
Payments
Fees
V Interfaces

AP Transactions
6L Transactions
CardTransactons | |4
Conversion Accounts

Customer Service

Seller Address

maiing [
current []
Country

4. View the following:

3 close

Address #
Gity
State

“Return

Seller Address

Mailing If selected, indicates that this address is the
mailing address.

Current If selected, indicates that this address is the
current address.

Country The seller’s country name.

Address The seller’s address.

City The seller’s city name.

State The seller’s state name.

Customer Service screen’s Bureau tab

The Customer Service screen Bureau page enables you to view credit bureau reports
associated with the account that were pulled during servicing for the account. You can also
use the Bureau page to create and pull additional credit bureau reports and view the results

as a text only

file.

To view an existing credit bureau report

1. Open the Customer Service screen and load the account you want to work with.
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2. On the Customer Service link bar, click Bureau.

ORACLE"

2 I . . . Bsignedinas  ASOMPURA +  Accessibiity Help 8 Signout O
Financial Services Lending and Leasing

5| DashBoard Customer Service (3] Gose
2| Origination Results Customer Service: 20060500010682 Search Review Request (Pending: 0)
Servicing
7 Serving Account(s) NET= R T
Customer Service View ~ Format v | [Ep Freeze i Detach ¢l wrap @ @ current® show Al ©) Group Follow-up
pebeaton " [company [Branch |account [Product [currency | Pay Off Amt| Amount Due [Status [OldestDue Dt |
Tmasackn | [T PRI 20060500010682 LOAN VEHICLE (FR) USD 15,735.14 3,600.40 ACTIVE:DELQ 06/10/2006.
Post Date Checks
Escrow Transactions
Account Documents « Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repossession Defidency Collateral Bureau
Collateral Management
Reports Bureau Details padd | Pedt | Fvew | o aut |
Prod:
el IMPORTANT: Access to credit reporting agency systemsis for authorized users and anly for permissible purpases, Unauthorized access is prohibited under the Fair Credit Reparting Act and is punishable by
_ Yendos 52500 fine andjor 1 yesr in Federal prison per occurrence
¥ Batch Transactons View » Format v | Ep | 1| Freeze [iDetach wap | @
Advances . : . ; T
v ‘ ] I redtren |
Payments [Tvpe ‘Bureau #|status ot |report et | App Ind
oo 5 No data to display.
7 Interfaces
AP Transactions
BT meaHors: ﬂ Applicant/Customer Detail
Card Transactions =
View ~ Format + Freece PfiDetach | of Wrap
Conversion Accounts & =z . @ -
[First Name [ |Last Name |status [girth ot |suffic |Address Type |country

[Type
No data to dipiay.
< 0

Bureau Report

View » Format v | [ Freeze i Detach &l wrap

@ Print Report

[Text

b

No data to dsplay.

3. Inthe View Report section:

Click Servicing to view credit reports generated with the Customer Service screen.

-0r-

Click Origination to view credit reports generated during loanorigination.

4. In the Bureau Details section, select the report you want to view.

The system displays the report as a text file in the Text Report section.

To request a manual credit bureau report

1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Bureau.

3. Click Add to open New Request section.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  RBATHLA v Accessibiity 18 Signout ©

»| DashBoard
>| Origination

Servicing
v Servidng
Customer Service
Securitization
Transaction Authorization
Post Date Chedks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendors
¥ Batch Transactions
Advances
Payments
Fees
V Interfaces
AP Transactions
GL Transactions

Conversion Accounts

Card Transactions 4

Customer Service
Bureau Details
New Request
* Bureau =]
= Applicant =1
Spouse [ [=]

4. Complete the following fields:

[3] Close

*Report | [o]

Create Request

i Return

In this field:

Do this:

Bureau

Select the credit bureau.

Applicant

selected bureau.

Select the available applicant based on the

2-93

ORACLE



In this field: | Do this:

Spouse Select the applicant’s spouse.

Report Select the credit bureau report type.

5. In the New Request section, click Create Request.

The system displays this information in the Bureau Details section and further information
about the customer in Applicant/Customer Detail section.

6. If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details
section.

7. Click Save.

You can print the report by selecting the report and clicking on Print Report.
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3.1

3.2

3. Review Requests

Introduction

The Review Requests page is primarily a workflow tool used to flag an account or an
application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:

Reviewing a request

Sending a review request
Responding to a review request
E-mailing a Review Request
Closing a review request

Note

— You can complete the above tasks for an Account Review Request using the
Review Request page in the Servicing master tab.

— Tocomplete the above mentioned tasks for an Application Review Request, use the
Review Request page available in the Origination master tab.

Review Requests Page

The Review Requests page contains the following sections:

Query Section

Action Section

Email Section

Review request records
Comments Sections

Query Section

The Query section enables you to filter records based on any of the following:

Query L

Options Descriptions

Originator Displays the records of all the active review requests you created.

Receiver Displays the records of all the active review requests you received.

Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.

View All Displays all the review requests records you sent and received,
both active and closed.
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Note

By default, records are displayed based on the priority levels. i.e. high, normal or low.

Action Section

The Action section enables you to send, respond or close the review request.

Action Options Descriptions

Open Application | Opens the application details page to review the request. (if you
open it from origination it's application and if from servicing den
account)

Send Request Sends a review request to another Oracle Financial Services Lend-
ing and Leasing user.

Send Response Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

Close Request Changes the status of the review request to CLOSED and removes
its record from the Review Request page.

Note: You can view review requests with a CLOSED status by
selecting ‘View All' in the ‘Query’ section.

Email Section:

The Email section enables you to send an email to either the originator or the receiver of the
review request.

Email Descriptions
Options P
Originator Sends an email of the review request information to the person listed in
the Originator column on the Review Request page.
Receiver Sends an email of the review request to the person listed in the
Receiver column on the Review Request page.
Note

The email recipient cannot respond or reply to e-mails with the email system.

Comments Sections

The Comments section enables the originator or receiver to specify the additional information
that needs to be sent with the request.

Comments o
Descriptions
From
Originator Displays comments specified by the originator of the review request at
Comment the time of creating a request.
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Comments

From Descriptions
Receiver Displays comments specified by the receiver of the review request at
Comment the time of reviewing a request.

3.21 Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing DashBoard

window.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accessbiity Help 8 Sanout O

i DashBoard (X1 Glose
'V DashBoard
DashBoard | Origination x| Setup | Admin
:::;r:;:::;::iw My User Queues Product Expiring in Next One Month Critical Batch Job Status
[ esaption  Jeount | [ lproduct  lendpate | [Bateh 3cb [stats
Na data to display. o data to display. No data to display.
< i I ’
My Pending Review Requests By Applications
[ o= lProcity |
No data to display.
My Pending Review Requests By Priority
_ |riority |count
Mo data to display.
4
| Servicing | Producer | Viendor
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Desaiption  |Count | Status |count _status |Count |
Mo data to display. [l acive 62 [ macTive s
INACTIVE 2 ACTIVE 2
Number of Accounts
[Queue Description |count I Producers Expiring in Next One Month Vendors Expiring in Next One Month
Nodats to display. | [Producer _ |endot __|companyMame  |endDate |
o data to display. N data ta display.
My Review Requests By Accounts
[
Mo data to display.
SEUAHAEILION My Pending Review Requests By Priority
>/ Servicing  |Priority |count
T Mo data to display.
2/ WFP
> Tools
»| Setup
=]

To review requests

1. On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab.Under Customer
Service screen, click the Review Requests tab.

2. In the Query section, click Receiver.

3-3

ORACLE



In the Review Request record, the system displays all open review request you have re-

ceived.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accessbiity Help 1@ Sinout O

>/ DashBoard
>/ Origination
Servicing
v Servicng

Customer Service

Securitization

Transaction Authoriza

Past Date Checks

Escrow Transactions

Account Documents

Collateral Managemen

Reports

Producers

Vendors

¥ Batch Transactions
Advances
Payments
Fees
¥ Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accour

Customer Service
Results Customer Service Search

Review Requests
Query

® Originator (©) Receiver © Both

view v Format ~ | Freeze i Detach

|originator

— [priority |Receiver

Review Request (Pending: 0)

Action

e o Gpen Account
Jorep | W

|Account = [Reason |status

[ Close

padd | PEdt | [Evew | of Audt |

Send Request SendResponse | Close Request |

Email

Originator | Receiver |

|orignator Comment [Receiver Commel

No data to display.

Orignator
Comment

Receiver
Comment

&

3. Inthe Review Request record, select the record you want to view and click View.The
following screen is displayed.

ORACLE

Financial Services Lending and Leasing

Bsignedinas ASOMPURA v Accessbiity Hep 8 Sanout O

»| DashBoard
»| Origination
Servicing
7 Servicng

Customer Service

Securitization

Transaction Authoriza

Post Date Checks

Esarow Transactions

Account Documents

Collateral Managemen

Reports

Producers

Vendors

7 Batch Transactions
Advances
Payments
Fees
V Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accour

Customer Service

Review Requests

Orignator  AVANI SOMPURA
Priority HIGH
Receiver AVANI SOMPURA

Account # 2000100010024
Reason REVIEW BALANCES
Status NEW

Originator Comment  TEST COMMENT

Receiver Comment

[ Close

M Erst | Previous | P Next | P Lost

Date 02/26/201302:20:13PM

4 Retun

4. For the selected Review Request record, view the following information:

Fields

Descriptions

Originator

The user id of the request originator.

Priority

The request priority: HIGH, NORMAL, or LOW.

Receiver

The recipient of the request.

Account #

The account number which needs review.

Reason

The review reason.

Status

The request status.

Date

The date and time when the request was created.

Originator Comment

The comment by the originator which creating a
request.

Receiver Comment

The comment by the receiver after reviewing a
request.
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Note

If you click Open Account, system loads the account in the review request and displays
the Account Details page.

3.2.2 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link.Click Review Requests tab.

ORACLE" o , P BSignedinas  ASOMPURA ~ Accessbiity Help @ Sionout &
Financial Services Lending and Leasing

[ Cose

>| DashBoard Customer Service
2] Ongination Results Customer Service Search Review Request (Pending: 0)

Servicing Review Request dpadd | PEdt | 5 view | o Audit |
v Serviang

Customer Service ey Action Email
Securitzation

@ Originator © Receiver ©) Both Ve Gpen Account |  SendRequest | SendResponse | Close Request | Originator | Receiver |
Transaction Authoriza Al
Post Date Checks view ~ Format~ | B Freeze  Hff Detach irap eh)
Escromigiansachons |originator 7 [Priority [Receiver |Account # [Reason [status |Date |originater Comment [Receiver Comme]
Account Documents Ne data to display.
Colateral Managemen | | ¢ [

Reports
Producers

it . .

vendors

it Teateax tions Originator Receiver
Advances Comment Comment
Payments
Fees

¥ Interfaces
AP Transactions
GL Transactions
Card Transactons |1
Conversion Accour

2. IntheReview Requests page in the Query section, select Originator.

3. Click Add to create a new review request. The following screen is displayed:
ORACLE Bsigredinas ASOMPURA = Accessbiity Help 1@ Sign out
Financial Services Lending and Leasing

[ Close

»| DashBoard Customer Service
>| Origination Review Requests

Servicing

¥ Servidng Origiator = ARt F e Date 02/26/2013 04:51:05PM
R *Priority =l o = Originator Comment
Securitization * Recewer =l Status
Transaction Authoriza
Post Date Checks
Escrow Transactions
Account Documents
Collateral Managemen
Reports
Producers
Vendors

7 Batch Transactions

Receiver Comment

Advances
Payments
Fees

7 Interfaces A saveand pdd | [ save AndRetun | guRetm
AP Transactions
GL Transactions
Card Transactions ﬂ
Conversion Accour

4. In the Priority field, select the priority of the review request: High, Normal, or Low.

Note

This Priority field helps the recipient in responding to requests. It does not affect the order
in which messages are sent or received.

5. In the Receiver field, select the person you want to receive the message.

6. Inthe Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.
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3.2.3

with the review request.

Click Save And Add/Save And Return.

In the Reason field, select the purpose for the review request.

In the Originator Comment field, specify any additional message you want to send along

The review request is created and the Send Request button is enabled in the Action sec-

tion.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas ASOMPURA v Accessbiity Hep @ signout ©O

2| DashBoard
2| Origination
Servicing
V Servidng
Customer Service
Securitization
Transaction Auth
Post Date Check
Escrow Transact
Account Docume
Collateral Manag
Reports
Producers
Vendors
V' Batch Transactio
Advances
Payments
Fees
V Interfaces
AP Transactic
GL Transactio

Conversion A

Card Transac |4

Customer Service

Results Customer Service Search

Review Requests

Review Request (Pending: 0)

Query Action Email
@ Originator () Receiver . (@) Information B tount Send Request Send Response Close Request Originator Receiver
View v Format~ | [ Freeze i Detach [ Transaction Completed Succsssfuly.
__[originator [Priority |Receiver = [Account # |status |pat=
[ avant somMPURA HIGH 'AVANI SOMPURA J REVIEW BALANCES NEW 02/26/2013 02:20:13PM
AVANI SOMPURA Low AVANI SOMPURA 20060100010024 REVIEW CUSTOMER [NEVY 02/27/2013 11:28:44 AM

Columns Hidden 2

Griginator [TEST Con

Comment

[®] Close

padd | PEdt | Even | of Audt |

Receiver
Comment

10. In the Action section, click Send Request.

The system sends your request to the recipient’s, where it appears on the My Pending
Review Request window in DashBoard with the status SENT TO ORIGINATOR.

Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in the My of
Pending Review Requests By Priority section in DashBoard with the number of unseen
messages. In the following example, one review request is waiting on the Review Request

page.

ORACLE’

Financial Services Lending and Leasing

Bignedinas  ASOMPLRA = Accessbity Hep 13 Sinou: O

DashBoard

" DashBoard
DashBoard
Users Productivicy
System Monitor

2| Origination
>| Servicing
>| Collections
2 WP

>/ Tools

> Setup

DashBoard

| Origination

My User Queues
[Description leome |

Mo dat to display.

la

i

i 4 Lpricriy
lata ko display.

o
My Pending Review Requests By Priority

I =
Mo data ta display.

~| Servicing

Number of Queues Hard Assigned
|Queus Description | Count |
Mo data to display.

Number of Accounts
e |
Hor data to display.

My Review Requests By Accounts
| fpece [ty |
Mo data to display.

My Pending Review Requests By Priority
| Count: |

My Pending Review Requests By Applica...
I

| Setup
Product Expiring in Next Gne Month
|Product |End Date |

Mo data to display.

~|Producer

Producers Count By Status

st oot |
W actre 62
INACTIVE z

Producers Expiring in Next One Month
| [producer |End Ot |
Mo data to display

Critical Batch Job Status
Batch Joh |status

3] e

o data to display
<

| ¥endor
Vendors Count By Status

[ miacTive 4

Vendors Expiring in Next One Month
| |Compary name_[End Date |

o data to display

I k

|count

20
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To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.Click Customer Service
link.If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in the Review Request record.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accessbiity Help 8 Signout O

(8] Close

»| DashBoard Customer Service

‘Origination Resuls Customer Service search Review Request (Pending: 0)

7 origination .
Sales Lead Review Requests dpadd | PEdt | 5 view | o Audt |
Simple Application Entry Query Action Email
Application Entry e

- () Originator @) Receiver (1 Both tew [ Open Account Send Request Send Response Close Request Originator Receiver
Underuriting Al
Funding 2
View v Formatw | [Ep Fresz= [ Detach rap @

Applcation Retrieval : - . = — ‘ ‘ -
oAy |Originator [priority [Receiver [Account # Rezson Status |pate
Applcation Documents No data to display.
Reports Columns Hidden 2
Producers
Vendors

Originator Recsiver

Comment Comment

2. In the Review Request record, select the record you want to view and click View.

ORACLE
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Bsignedinas  ASOMPURA ~  Accessbiity Help 8 Sanout ©

Customer Service

>/ DashBoard

>| Origination Review Requests
Servidng

WV Servidng

Originator  AVANT SOMPURA
Priority HIGH
Receiver AVANE SOMPURA

Customer Service
Seauritization
Transaction Authoriza
PostDate Checks
Escrow Transactions
‘Account Documents
Collateral Managemen
Reports
Producers
vendors
7 Batch Transactions
Advances
Payments
Fees

V Interfaces
AP Transactions
GL Transactions
Card Transactions J
Conversion Accour

3. Click Open Account.

(3] Cose

M Erst | f Previous | P Next | P Last

Account £ 20060100010024
Reason REVIEW BALANCES
Status NEW

Date 02/26/201302:20:13PM
Originator Comment  TEST COMMENT

Receiver Comment

4 Retum

The system loads the account on the Customer Service screen and displays the Account

Details page.

4. Perform the requested task on the review request on the account.Click Review Request
tab and selecting the request, click Edit.Specify your response in the Receiver
Comment field.Click Save And Return.

Bsianedinas ASOMPURA v Accessbiity Help 2 Signout O

ORACLE" ) )
Financial Services Lending and Leasing
>/ DashBoard Origination

Origination Review Requests
¥ Origination
Sales Lead

Originator  AVANT SOMPURA
Priority HIGH
+Receiver | AVANI SOMPURA =

Simple Applicatiol
Application Entry
Underwriting
Funding
Application Retric
Scenario Analysic
Application Dacul
Reports
Producers
Vendors
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4 st | 4 previous | P Next

M Lt

Date 02/20/201301:16:10PM
Originator Comment |-TEST REQUEST

Application # 0000000440
Reason REVIEW APPLICANT SUMMARY
Status RETURN TO ORIGINATOR

Receiver Comment

[ save AndReturn | 4 Return
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5. nthe Action section, click Send Response.

The system sends your response to the originator, where it appears on the Review Re-
quest page with the status RETURN TO ORIGINATOR.

The recipient can view the sent response by clicking Receiver or View All in the Query
section. (The request has a status as RETURN TO ORIGINATOR.)

ORACLE Bsignedinss ASOMPURA v Accessbilty Help 1@ SignOut
Financial Services Lending and Leasing
T Dactivoard Customer Service (W dose
2| Origination Results Customer Service Search Review Request (Pending: 0)
Servicing Review Req padd | Pedt | [Fview | of At |
7 Serving
Customer Service ey Action Email
Seausaton ® Originator ©) Receiver D1Bath "1t [ Open Account |  SendReouest |  SendResponse | Close Request | Originator | Receiver |

Transaction Authorization
Post Date Checks View - Format - | B Freezz  iffi Detach ol irap zh)
e vy [Originator [Priority Receiver JAccount # Reason [status |Date

Account Documents [ AvanT soMPURA HIGH, AVANI SOMPURA 20060100010024 REVIEW BALANCES RETURN TO ORIGINATOR 02/25/2013 02:20:13PM
Colateral Management AVANI SOMPURA Low AVANI SOMPURA 200601000 10024 REVIEW CUSTOMER DETAILS  RETURN TO ORIGINATOR 02/27/2013 11:28:44 AM
Reports 3 = 5
Producers
Vendors

 Batch Transactions

Columns Hidden 2

Advances Orignator [TEsT . Receiver
Payments Comment Comment
Fees
V Interfaces

AP Transactions
L Transactions
Card Transactions 1
Conversion Accounts

Back on the originator's Review Request page, the message appears when Originator is
selected in the Query section. The request has a status as RETURN TO ORIGINATOR.

Note

Select Close Request in the Action section to remove the message from the Review Re-
quest section.

3.24 E-mailing a Review Request

While The system updates the My Pending Review Requests By Priority section in the
DashBoard to notify you about the new requests, you can also e-mail a review request to both
the originator and a receiver, as applicable. The system will use the e-mail address recorded
in the User Definition section in the User page.

Note

E-mail addresses must be recorded for both the originator and receiver for this feature to
work.

To e-mail a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.

Select the request you want to e-mail in the Review Request section.

o > 0N

In the Email section, click Originator to send the message to the person listed in the
Originator field.

-or-
Click Receiver to send it to the person listed in the Receiver field.
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3.2.5

The system emails the details of the selected record to the e-mail address recorded in the

user setup.

Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from the Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

The system assigns the request the status of CLOSED and removes it from your Review

2. Click Customer Service link.
3. On the Customer Service link, click Review Requests tab.
4. Select the request you want to close in the Review Request section.
5. In the Action section, click Close Request.
Request record.
ORACLE
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Bsignedinas  ASOMPURA v accesshilty Help 2 Signour O

>| DashBoard Origination
Origination ResultTask. Underwriting
7 Origination
Sales Lead Review Requests
Simple Application Entry OQuery
Application Ertry
Underuwriting @ Originator
Funding

Yien  Format +
Application Retrieval &

Stenatio Analysis
Anpplication Documents
Reports

Producers

vendars

[originator

I avan sOMPURA
AUAHI SOMPURA

ColumnsHidden 2

Qriginator [TEST REQUEST
Comment

Search

Recebver () Both

Review Requests (Pending: 0)

Action

view [7]

Freeze 54 Detach Wrap 50

[priarity

HIGH
HORMAL

[Receiver
AVANI SOMPLIRA
BATCH USER:

W Open Application

Send Request

sendResponse | Close Request |

3 Close:

dpadd | Pedt | Fvew | of sudt |

Email

orignator | Receiver |

| Application # [

Reason [status |pate

0000000440
0000000432

Receiver
Comment

REVIEW DECISION  CLOSED 02/20/2013 01:17:14 PM

Note

You can review closed accounts anytime by selecting View All in the Query section.
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4.1

4.2

4. Application Documents

Introduction

The Documents Maintenance screen Both allow for the paperless storage of documents
within Oracle Financial Services Lending and Leasing system, the first with applications
during the loan origination cycle and the later with accounts during customer service.

This chapter explains how use the Application Document page to:

e View an image

e Search for an image

e Split an image of more than one page

e Change the status of an image

e Combine two images into a multiple page image

e Attach an image to an existing application

e Print animage

e Attach documents to applications and then view these documents in a browser.

It also explains how to use the Account Document Tracking page to attach documents to
accounts and then view these documents in a browser.

Application Document screen

The Application Document page contains two sections: Document Maintenance and
Document Details.

Credit applications are often sent or faxed to financial institutions from producers (or ‘dealers’)
on behalf of the customer. These credit applications, if received as fax, can be stored in the
system as images. Frequently, more than one application is received in a single fax or a single
application is received across multiple faxes. In such cases, the Application Document
Tracking page can help you organize and maintain your image collection.

The Application Document page’s Document Maintenance screen allows you to upload
documents to an application in the form of GIF files, PDF files, DOC files, XLS files, and TXT
files. The Document Maintenance screen’s Document Details section allows you to view
these documents.

Application Document screen

Oracle Financial Services Lending and Leasing supports the online attachment of document
images to an application using the Application Documents screen’s Document Maintenance
section. You can attach the documents from either a client machine or server. A defaultimage
directory can be maintained in the system using the system parameter:

UIX_DEFAULT IMAGE_PATH.

When you choose List File in the Select Document sub section in the Document
Maintenance section, the system displays all available files in the selected directory in the
Document Details section. You can use the Document Maintenance sub-section and
Action sub-section to attach selected documents to a particular account.

4-1 ORACLE



4.2.1

Attaching a Document to an Application from a server

To attach a document to an Application from a server

1.

On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Application Documents link.

ORACLE Bsignedinas  ASOMPURA + Accessbiity Help g Sgnout O
Financial Services Lending and Leasing
» DashBoard Application Documents [3€] Close
Ouiginatiar Document Maintenance
 Orignation ;
Sales Lead
Select Document Document Maintenance Action
Simple Application Entry M
Applcation Entry Directory Path | SETME Appiication # @ None
Underariting *) Copy Document
Funding List Fies. Move Document
Application Retrieval g Search @ Attach Document {Server)
Scenario Analysis 7) Attach Document (Ciient)
File to upio: s
Application Documents
Reports s
Producers =
Vendors Document Details P Edit | Elvew | o audit
View - Format v | [ Freeze & Detach o] wrap ) view Document
| |Flename |[pocument Type  [Document Sub Type [Appiication = |attach |status
No data to display.

ORACLE’

In the Action sub-section, click Attach Document (Server).

In the Select Document sub-section, use the default image directory in the Directory
Path field. (The default path is the value for the system parameter
UIX_DEFAULT IMAGE_PATH). -or-

In the Directory Path field, specify the full path name to the document on the server that
you want to attach to an account.

Note

You can click Reset Path at any time to return to the default image directory.

In the Select Document section, click List File.

The system displays the files from the entry in the Select Document section Directory
Path in the Document Maintenance record.

In the Document Details record, select the record you want to work with and click Edit
in the Details column.

2 . a " 5 Bsignedinas ASOMPURA ~ Accesshilty Help 13 Signout ‘©
Financial Services Lending and Leasing

8.

= Close
>/ DashBoard Application Documents =
Origination Document Details
et WM Erst | 4 Previous | ponext | P Lost

Sales Lead

Simple Application Entry File Name Status Effective Date

Application Entry Docum: Tracking # Expiry Date

Dbkt Document Sub Type Dodket # Comment

Funding Appication % e

Application Retrieval attach [ Received Date

Scenario Analysis
Appiication Documents
Reports

Producers

Vendors

[ save AndRetum | 4uiRetum

In the Document Details record, specify, view or edit the following information:

In this field:

Do this:

File Name

View the file name for the document.

Document Type

Select the type for the document.

Document Sub

Type

Select the sub type for the document.

4-2
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4.2.2

In this field:

Do this:

Application # Select the application number to attach/copy/move the docu-
ment image.

Status View the status of the document.

Comment Specify any comments regarding the document.

Tracking # Specify the tracking number of the document.

Docket # Specify the docket number of the document.

Location Specify the location of the document.

Received Dt View the document image received date.

Effective Dt Specify the effective date of the document.

Expiry Dt Specify the expiration date of the document.

9. Select the Attach check box to attach the file to the account.
10. Click Save And Return.

11. In the Action sub-section, click Post.
The system attaches the document to the application.

You can view the document in a browser by clicking View Document in the Document

Details section.

Attaching a Document to an Application from a Clint Machine

To attach a document to an application from a client machine

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Application Documents link.

3. Inthe Action sub-section, click Attach Document (Client).
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4.

In the Select Document section, click Browse in File to upload field.
The system opens a Choose File to Upload dialog box.

ORACLE’
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5. Inthe Choose File to Upload dialog box, locate the document you want to attach to the
account.
Note
You can select multiple files by holding the CTRL or SHIFT key on your keyboard.
6. When you have located the document you want to attach to the account in the Open
dialog box’s File name: field, click Open.
7. The selected files appear in the Select Document sub-section’s File to Upload field.
8. Inthe Select Document sub-section, click Upload.
9. Inthe Document Details record, select the file uploaded from your server and click Edit.

10. In the Document Details section, enter, view or edit the following information:

In this field:

Do this:

File Name

View the file name for the document.

Document Type

Select the type for the document.

Document Sub

Type

Select the sub type for the document.

Application #

Select the application number to attach/copy/move the docu-
ment image.

Comments

Specify any comments regarding the document.

Status

View the status of the document.
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4.2.3

In this field: Do this:

Comment Specify any comments regarding the document.
Tracking # Specify the tracking number of the document.
Docket # Specify the docket number of the document.
Location Specify the location of the document.

Received Dt Specify the received date of the document.
Effective Dt Specify the effective date of the document.
Expiry Dt Specify the expiration date of the document.

11. Select the Attach check box to attach the file to the account.
12. Click Save And Return.

In the Action sub-section, click Post.
The system attaches the document to the application.

You can view the document in a browser by choosing View Document in the Action section.

Copying a Document

The Action section’s Copy Document command copies the document image from one
application to another application. This command has no impact on the source application or

the source application’s document image.

To copy a document to an application from another application

1. On the Oracle Financial Services Lending and Leasing Application home page, click the

origination master tab.
Click the Application Documents link.

ORACLE’
Financial Services Lending and Leasing

Bsinedinas ASOMPURA + Accesshiity Help 2 Signout ©

| DashBoard Application Documents

Origination Document Maintenance

Select Docy

Directory Pal
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Application Documents
Reports
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2. In the Action sub-section, click Copy Document.

(3] Cose

S Edit | B vew | o Audit

Copy/Move App # _|Status

In the Document Maintenance sub-section, use the Application # field to specify the

application with the image you want to copy.

4. In the Document Maintenance sub-section, click Search.

The system displays the files attached to that application in the Document Details

section.

5. Inthe Document Details section, select the document you want to copy and click Edit.
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4.2.4

4.3

4.3.1

6. Inthe Copy/Move App # field, specify the application number of the application to which
you want to copy the document.

7. Click Save And Return.

8. In the Action sub-section, click Post.

Moving a Document

The Action section’s Move Document command moves an existing document image from one
application to another application. This command detaches the document image from the
source application and attach to second application.

To move a document to an application from another application

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Application Documents link.
In the Action sub-section, click Move Document.

4. In the Document Maintenance sub-section, use the Application # field to specify the
application with the image you want to move.

5. In the Document Maintenance sub-section, click Search.
The system displays the files attached to that application in the Document Details
sections.

6. Inthe Document Details section, select the document you want to move and click Edit.

7. Inthe Copy/Move App # field, specify the application number of the application to which
you want to move the document.

8. Click Save And Return.

9. In the Action sub-section, click Post.

Document tab (Underwriting/Funding)

You can view the documents attached to a particular account by loading the application on
the Customer Service screen, then clicking the Customer Service tab and then clicking on the
Document Tracking sub tab.

Locating an Application Document

To locate an application document

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Underwriting/Funding link.

3. Select and open the application you want to work with.
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4.3.2

4. Click Document sub tab.
The Application Document page appears.
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Information about the documents attached to the application appears in the Application
Documents and Application Document Details sections.

Viewing a Document Attached to an Application

To view a document attached to an application

1. Using above method, load the application with the document you want to view.

2. In the Application Document section, click Edit.

ORACLE’

Bsignedinas  ASOMPURA ~ Accesshilty Help 13 signout ©

Financial Services Lending and Leasing

Application Entry
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Funding

Application Retrieval
Scenario Analysis
Appiication Documents
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>/ DashBoard Origination
Origination Application Documents
" Origination
Sales Lead
Simple Application Entry Document Type
Comments

3. View/edit the following display only information:

| Cose

Mes B et | st

4 Previous

[ save AndRetum | gmReturn

In this field:

Do this:

Document Type

View the document type.

Comment

Specify any comments regarding the image.
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4. Inthe Application Document Details section, select the record you want to work with
and click Edit.
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5. In the Application Document Details section, view the following display only
information:

In this field: View this:

Document Sub | The document sub type.

Type

Version The version (version numbers will be incremental by batch job, first
version will start with 1.0).

Page # The page number.

Document File | The document file type.

Type

Status The status.

Tracking # The tracking number of the image.

Docket # The docket number of the image.

Location The location of the of the image.

Received Dt The effective date of the image.

Effective Dt The effective date of the image.

Expiry Dt The expiration date of the image.

Comment Any comments regarding the image.

6. Use the Application Document and Application Document Details sections to select
the document you want to view.

— In multiple paged documents, choose 1 in the Page # field on the Application
Document Details section to view the all the pages in the document

_or_
— Choose a specific page number to view only that page.

7. Click View Document.
The system opens a browser to display the actual document (which browser appears
depends on what type of document you selected and what browsers are set up to work in
conjunction with your Oracle Financial Services Lending and Leasing system).

8. You can add comments to the Comments field in the Application Document and
Application Document Details sections.

9. Click Save And Return.
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4.4

441

4.4.2

Document Tracking page

You can view the documents attached to a particular application by loading the application on
the Underwriting/Funding screen and then clicking on Document tab.

Locating an Application Document

To locate an account document

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Underwriting/Funding link.
Select and open the application you want to work with.

4. Click Document sub tab.
The Account Document page appears.
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Information about the documents attached to the Application appears in the Application
Documents and Application Document Details sections.

Viewing a Document Attached to an Application

To view a document attached to an account
1. Using the above method, load the account with the document you want to view.

2. In the Application Document section, click Edit.
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Application Documents
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3. View/edit the following display only information:

In this field:

Do this:

Document Type

View the document type.

Comment Specify any comments regarding the image.
4. In the Application Document Details section, select the record you want to work with
and click Edit.
ORACLE
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5. In the Application Document Details section, view the following display only

information:
In this field: View this:
Document Sub Type The document sub type.
Version The version (version numbers will be incremental by batch
job, first version will start with 1.0).
Page # The page number.

Document File Type

The document file type.

Status The status.

Tracking # The tracking number of the image.
Docket # The docket number of the image.
Location The location of the of the image.
Received Dt The effective date of the image.
Effective Dt The effective date of the image.
Expiry Dt The expiration date of the image.
Comment Any comments regarding the image.

6. Use the Application Document and Application Document Details section to select
the document you want to view.

— In multiple paged documents, choose 1 in the Page # field on the Application
Document Details section to view the all the pages in the document

_O r_

— Choose a specific page number to view only that page.

7. Choose View Document.
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The system opens a browser to display the actual document (which browser appears de-
pends on what type of document you selected and what browsers are set up to work in
conjunction with your system).

8. You can add comments to the Comments field in the Application Document and
Application Document Details sections.

9. Click Save And Return.
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5.1

5. Oracle Financial Services Lending and Leasing

Suite Reports

The Reports screen in Oracle Financial Services Lending and Leasing allow you to select a
report in the Reports section, then the values you want to use to generate the report in the

Report Parameters section and generate a report using that information.

You can generate the following system defined reports using the above screen:

Bankruptcy Log

Collector Activity (Detailed) Log
Collector and Activity Log

Collector Productivity by Queue
Collections Queue wise Promises Report
Deficiency Log

Delinquency Analysis by Credit and Grade
Delinquency Analysis by Producer
Delinquency Analysis by State
Delinquency Log

Non Monetary Txns Log

Accounts and Listing - Lease

Accounts and Listing - Line

Accounts and Listing - Loan

Payment Promise Log
Repossession/foreclosure Log

Note

You can define and create new reports using Reports screen.

For more information refer ‘Administration System’ user manual in Setup guide.

Generating Reports

The report screen allows you to generate reports for the options available in the Report
section.

To generate the Report

1.

On the Oracle Financial Services Lending and Leasing Application home page, click
Collection master tab.

ORACLE



2. Click Reports link.
System displays the Reports screen.
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3. Inthe Reports section, select the report you want to generate.

4. Specify the report parameters in the Report Parameters section.

Note

Report parameters might differ based on the type of report selected.

5. Click Run Report.
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6. Choose your preferences. and click OK.
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511 Sample Report

After you have specified the preferences for the report generation, system generates the
report based on your preferences.

ORACLE
Report; Pre-Funding Contracts (Loan) Financial Services Lending and Leasing
Uso1L
USHQ
ALL BMOUNT ARE IN USD
Producer Name Application # Amount Rate Term
Product Contract Dt
Collateral
Underwriter
AL-00002 PRODUCER1 COLQUL COLQUL 0000001737 50000 4.990% 10
LOAN-VE 03/12/2013
2013 TOYOTA
COROLA
SUSHMITHA RAO
MOHAN
Total: 50000
Branch Total: 50000
Company Total: 50,000.900

Grand Total:
50,000.00
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6. Producer

Oracle Financial Services Lending and Leasing can manage both direct and indirect . While
direct are paid directly to the customer, indirect are paid through a third party. These third
parties (dealerships, agents, and so on) are managed using the Producer Setup window.

Applications are sent to financial institutions indirectly through producers (or “dealers”) on
behalf of the customer. The system associates a credit application with the producer who sent
it, on the Application Entry, Underwriting, and Funding windows.The system allows a variety
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Funding . usot USHQ MEW - BLANK VEHICLE LOAM OR LE DEALER CA-00005 ¢ ALITO JUJUSC INDIVIDLIAL DEMOSLIPY
Application Retrie «: U} v
Scenario Analysis
Application Docur

ORACLE' BSignedinas  MUEVIK * Accesshilty Help 23 Signout O
Financial Services Lending and Leasing

>/ DashBoard Origination (3 Zoss

Origination PeculiTask, Underwriting: 0000001025 Search Peview Pequests (Pending: 0}

v Crigination
Sales Lead Application JSEdt | B vien | & Audit
Simple Applicatior "
AD;‘IEEUZZ e Vi - Format + ﬁ Freeee 5% Detach Wrap ) ovemide ok [ wamingok [J
(i W privity Jcunpeany [Branns [EPES [Purpuse: [Producer u « veni Curreny  [class [Stes et 3
Funding [ nioamaL Uso1 = NEW; - FREQUALIFY ¢ YEHICLE LOAN DR, LE DEALER, Hy-00006 ; SKanDAY [ISD CEMOZALES

< T ] v

Suziariv Ak

ORACLE
Financial Services Lending and Leasing

Bsignedinas MOEVIK ~ accessbilty Hep 8 sgnox O

- g
»| DashBoard Origination @ dose
Origination ResultTask Funding: 0000001122 Search Review Requests (Pendng: 0)
@ Crigination
Sales Lead Application SEd | S vien | < Audit
Simple Applicatiar . : . 5
e view + Format » | 5 Freese GfDetach | < Virap Eﬁ ovenide ok [ Warning ok [ i ‘ i
Undervirting | [compary [Branch [status |purpese |producer oan Currency [Class [Seles Agent [Contact
Funding | | Usot ugo REJECTED - FREQUAI YEHICLE LOAN OR LE DEALER. CA-00003 ; ACE HEAI|ISD INDWIDUAL DEMOSUPR.
< m v

Application Retie
Stenaria Analysic

of producers, such as dealers and agents. Producers can have three different statuses:

e Active (producers can fund an application)
e Inactive (producers cannot fund an application)
e Temporary (producers can only review but cannot fund an application)

The producers are paid for their participation, either:

e Up front during funding
-or-
e Up front on a monthly basis
-or-
e When the interest is earned
-or-
e When the payment is received from the customer based on the set up compensation

plans.

The Producer Setup window contains pages that enable you to maintain and administer
producer compensation, compensation payments, charge back plans, and chargeback
parameters.

While setting up the Producer Setup window, you will need to complete the Producer Cycles
page under the Setup link, as well as the Producers Management page and Payment Details
sub tabs on the Producer Details setup page.

6-1 ORACLE



6.1

While working with the Producer Setup page, you will primarily use the
1.

2
3
4.
5

Payment Details
Tracking Attributes
Contracts
Comments

Summary

sub tabs. The Producers page, completed during setup, can be use to view and maintain
producer details.

Producer Cycles Setup page

The Producer setup page enables you to define the dealer or producer status cycle. This tells
the system which status a producer can cycle through. (This information is recorded in the

Status field on the Producers section of the Producer setup page.

For example,

(0

[ TEMPORARY |

The Producer Setup page also defines the user responsibilities capable of changing the
producer status.

To set up Producer Cycles
1.

Note

The system enables only producers/dealers with a status of ACTIVE to fund contracts.

On the Oracle Financial Services Lending and Leasing home page, click
Setup—> Setup—> Producer Cycles.

2. The system displays the Producer Cycles screen. The producer cycle screen contains

three section:

Cycle Definition

Current/Next Status

ORACLE



e Status Change Responsibilities

ORACLE

Financial Services Lending and Leasing

Bsignedinas  MDEVIK = Accessiblty help 2 signout O

> DashBoard
>/ Origination
>/ Servicing
2| Collections
>/ WP
2| Tools
Setup
v Setup}
Dedupe
Credit Bureau
Securitization
Correspondence
General Ledger
Everts
Batch Jahs
Producer Cycles
Vendors
Queues
¥ Administration
7 System
System Pz
Lookups.
User Defir
Audit Tabl
User Defir
Transactic
Data Files
Reports

Producer Cycles

Cycle Definition

[ dose:

View v Format v | 5> Freeze i Detach ol wrap 6]
EE [Type
Wrro PRODUCER CYELE
Current, Next Status dhacd | Fvew | o sudt
View - Format - | B Fresze G Detach Wirap i)
_|current Code [Hext Code |
W acTive ACTIVE
ACTIVE INACTIVE
ACTIVE TEMPORARY
INACTIVE ACTIVE
NACTIVE INACTIVE
INACTIVE TEMPORARY
TEMPORARY ACTIVE
TEMPORARY INACTIVE
TEMPORARY TEMPORARY
jslalus Change Responsibilities dpadd | Pede | Euew | of aude |
View v Format+ | B3 | 1 Frecze SfDetach | dwien | @)

_Responsbilty

|Alowed Ind
¥:

UNDERWRITER:

Field:

View This:

Cycle

Displays the cycle name.

Type

Displays the cycle type.

4. Inthe Cycle/Next Status section, perform any of the Basic Operations mentioned in

Navigation chapter.

ORACLE’

Financial Services Lending and Leasing

N

3. Inthe Cycle Definitions section, you can view the following information.

Bsignedinas WDEVIK v Accessbiity Help @ Signout O

>/ DashBoard
> Origination
> Servicing

> Collections
> WP

>/ Tools
Setup

7 Setup

Dedupe
Cradit Fureai

Producer Cycles
Current, Next Status

* Current Cade

*Next Code:

A brief description of the fields is given below:

fal

P

B save andagd | [ save ndRetum | geiretun

Field:

Do this:

Current Code

Select the current code from which you need to perform transition,
from the drop-down list.

Next Code

Select the code to which you need to perform transition, from the
drop-down list.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Inthe Status Change Responsibilities section, perform any of the Basic Operations
mentioned in Navigation chapter.

ORACLE

Financial Services Lending and Leasing

Bsinedinas  NDEVIK v Accesshilty Help 28 signout ©

>/ DashBoard
2| Origination
2| Servicing
2| Collections
2| WFP

>/ Tools

Setup
7 Setup

Producer Cycles
Status Change Responsibilities

6-3

* Responsbiity | ALL
* Alowed ind [[]

[ Ciose

Bl saveandAdd | [ Save AndRetum | duRetum
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6.2

A brief description of the fields is given below:

Field: Do this:

Responsibility Code Select the responsibility that will be capable of executing this
transition, from the drop-down list.

Allowed Indicator Check this box to enable the responsibility to execute the
transition.

Producer Detail link

The Producer Management page allows you to record or edit basic information about the
producer. You can set up dealers or producers for a company and branch. You can also set
up a default underwriter and a default collector for a producer. The system uses this
information in the origination workflow to select a queue.

The producer number, name, contact information, company and branch to which the producer
applies, federal tax number, status, and other information can be stored in this page.

Navigating to Producer Setup Page

1. On the Oracle Financial Services Lending and Leasing home page, click
Collection— Collections— Producers.

2. The system displays the Producers setup screen.
To set up or maintain the Producer Setup page

1. Inthe Producer section, perform any of the Basic Operations mentioned in Navigation

chapter.
ORACLE’ i . . Bsianedinas NDEVIC v Accessbiity Help 3 sgnout O
Financial Services Lending and Leasing
>| DashBoard Producers [ Clos=:
Origination Producer Details
WV Origination
Sales Lead Producer # UNDEFINED S [ lhacy e oca
Simple Applicatior N Address Details L
Application Entry Ofdproducer Fax Prefix2 =l
Underwriting *Name * Country | UNITED STATES = i
Funding * Company *Ip =l Email
Application Retri " e
Scnaris el b =l ZEn *1ocs Reserve Amount [0
Application Docur =StartDt | 04032013 [ *Gity i I
Reports *EndDt[ 12/31/9399 [ *State
Producers i e Subvention Participation
Vendors i = Ay * Subvention Participant [7]
[=1 *Phone 1 | (000)-000-0000 * Collection Type | STATEMENT
= Extni * Collection Frequency | MONTHLY [=]
= Phone 2 * Refund Disbursement Method | NONE =1
EI Extn 2
* Fed Tax # | UNDEFINED *Fax prefix =]
J * Collector =5}
4
B saveandadd | [ save andReum | gmRenm
A brief description of the fields is given below:
Field: Do this:
Producer # Based on the system setup, either:

Specify the producer number
_Or_

The system generates producer number.

Old Producer # | Specify the old producer number.
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8. Appendix A: Payment Amount Conversions

The following table contains the calculations Oracle Financial Services Lending and Leasing
uses to convert the different payment frequencies (weekly, biweekly, semimonthly, and so on)
to standard monthly values for installment accounts.

Payment Frequency: Scheduled Monthly Income Amount:
D = Deferred Zero fill

P = Single payment loan Zero fill

W = Weekly (due every week) Multiple by 4.33

B = Biweekly (due every two weeks) Multiple by 2.16

E = Semimonthly (due twice a month) Multiple by 2

M = Monthly (due every month) As given

L = Bimonthly (due every two months) Divide by 2

Q = Quarterly (due every three months) Divide by 3

T = Triannually (due every four months) Divide by 4

S = Semiannually (due twice a year) Divide by 6

Y = Annually (due every year) Divide by 12

8-1 ORACLE



Field: Do this:

Address Line 1 | Specify address line 1

Address Line 2 | Specify address line 2 .

Phone 1 Specify phone number 1.

Exnt 1 Specify phone number 1 extension .

Phone 2 Specify phone number 2 .

Extn2 Specify phone number 2 extension .

Fax Prefix1 Select fax prefix number 1 from the drop-down list.
Fax1 Specify fax number 1.

Fax Prefix2 Select fax prefix number 2 from the drop-down list.
Fax2 Specify fax number 2 .

EMail Specify the producer mail address.

Loss Reserve Specify the loass reserve amount

Amount

Subvention Participation Details

Subvention
Participant

Check this box to maintain the producer as subvention participant

Collection Type | Select the collection type from the drop-down list.

Collection Select the collection frequency from the drop-down list.
Frequency

Refund Select the refund disbursement method from the drop-down list.
Disbursement

Method

2. Perform any of the Basic Actions mentioned in Navigation chapter.

Note

Oracle Financial Services Software recommends that you double-check the fax numbers
(especially the 10 digit number) and email addresses you enter on this page, since the sys-
tem uses this information to send its system-generated underwriting decisions.

6.2.1 Payment Details sub page

You can setup ACH as the payment mode for a dealer or producer on the Payment Details
sub page. The Payment Details sub page stores the information regarding the producer’'s
bank, such as the bank’s name, routing number, account type and account number.

Note

Once you complete this sub page, the information goes into effect immediately.
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6.2.2

To complete the Payment Details sub page
1. Click Collection— Collections— Producers— Payment Details sub tab.

2. In the Payment Details section, perform any of the Basic Operations mentioned in

Navigation chapter.

ORACLE’ . . . Bsignedinas NDEVIK » Accessiiity Help 18 Signout ‘O
Financial Services Lending and Leasing

> DashBoard Prochcers

Origination Payment Details
L} 4 Brevi [ B M
*Ppmt Mode | ACH [=] Routing # 022013202 Dishursement Currency =
8ank | BANK OF GNTARIO Account Type | CHECKING =l
StartDt| 01/25/2013 (3 Account [ 002452061622
[ save AndReturn | quiRetun

A brief description of the fields is given below:

Field: Do this:
Pmt Mode Select the payment mode from the drop-down list.
Bank Specify the ACH bank name.
Start Dt Select the ACH start date if payment mode is ACH. You can
even select the date from the adjoining Calendar icon.

Routing # Specify the ACH bank routing number.
Account Type Select the ACH bank account type from the drop-down list.
Account # Specify the ACH bank account number.
Disbursement Select the disbursement currency from the drop-down list.
Currency

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Collection— Collections—> —

5. Collection— Collections— —

6. Collection— Collections— —> Basic Operations

7. Basic ActionsCollection— Collections— —

Tracking Attributes sub page

The Tracking Attributes sub page allows you to link information to a producer who is not
tracked in the system, by default, however is part of company’s business practices.
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4.3.2

4. Click Document sub tab.
The Application Document page appears.

ORACLE Bsignedinas  ASOMPURA = accesshiity Help @ sgnout O
Financial Services Lending and Leasing
»| DashBoard Dt fion (g
Origination Result/Task Underwriting: 0000001764 Search Review Requests (Pending: 0)
V Origination
Sales Lead Application JEdt | Eview | o Audit
Simple Application Entry = g o
w - | B Freeze Virap V] w o
ey View + Format B re 5 Detach : o) Ovellr\de oK arning OK
Underwriting _ |App# [ot |Product |channel |Priority |Company |Branch |status |Purpose |Producer
Funding [ oonooo1764 01/15/2013 LOAN UNSECURED (V WEB ENTRY NORMAL CIEl TBRL APPROVED - AUTO Al VEHICLE LOAN OR LE DEALER
Application Retrieval il 7 b
Scenario Analysis
Application Documents
REP;”S Summary Applcant Request Decision Contract Tracking Document Verification Correspondence Tools
Producers
Vendors Document Checist
Application Documents Elview | o Audit
View » Format + | [ | [[[Freers flivetach | v | @Y
|Document Type |comments |
No data to display.
1
Application Document Details Elview | o Audt
View » Format v | [ Freeze L Detach ol wrap @)  viewDocument
o Type | Version | Page #|Document File Type |Status [Tracker = [Docket = |Location [Received Dt [Et
Mo data to display.
1 s il t

Information about the documents attached to the application appears in the Application
Documents and Application Document Details sections.

Viewing a Document Attached to an Application

To view a document attached to an application

1. Using above method, load the application with the document you want to view.

2. In the Application Document section, click Edit.

ORACLE’

Bsignedinas  ASOMPURA ~ Accesshilty Help 13 signout ©

Financial Services Lending and Leasing

Application Entry
Underwriting

Funding

Application Retrieval
Scenario Analysis
Appiication Documents
Reports

Producers

Vendors

>/ DashBoard Origination
Origination Application Documents
" Origination
Sales Lead
Simple Application Entry Document Type
Comments

3. View/edit the following display only information:

| Cose

Mes B et | st

4 Previous

[ save AndRetum | gmReturn

In this field:

Do this:

Document Type

View the document type.

Comment

Specify any comments regarding the image.

4-7
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To enter a comment on the Comments sub page
1. Click Collection—> Collections— Producers— Comments sub tab.

2. Inthe Comments section, perform any of the Basic Operations mentioned in Navigation
chapter.

ORACLE’ X . ) Bsonedinas NDEVIK v accessbilty Hep '@ Sonout O
Financial Services Lending and Leasing

Close
»| DashBoard Fndecers Ee

Origination Comments

¥ Origination
Sales Lead * Comment
Simple Applcatior
‘Application Entry
Underwriting
Funding

Application Retrie -
Seenario Analysis CommentBy NDEVIK

‘Application Docur CommentDt 04/03/2013 09:37:09 AM
Reports

Producers Esaveandadd | [ save AndRetum | gmiRetum
Vendors

A brief description of the fields is given below:

Field: Do this:

Comment Enter comment.
Comment By Displays user id.
Comment Dt Displays comment date.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

6.2.5 Summary sub page

The display only Summary sub page allows you to view summary information regarding the
producer.

To view summary on the Summary sub page
1. Click Collection—> Collections— Producers— Summary sub tab.

2. In the Summary section, view the following information.

Payment Details Compensation Subvention Transactions Holdback/Loss Reserve Tracking Attributes Statements Contacts Comments Summary
Summary
View ~ Format » | [ Fresze  fffi Detach ¢ Wrap ot}
[ Year Month| TotalApps| Approved| Conditioned | Rejected| Withdrawn | Funded| Amount]|

No data to display.

A brief description of the fields is given below:

Field: View this:

YearMonth The year and month.

TotalApps The application total status count.
Approved The application approved status count.

Conditioned The application conditioned status count.

Rejected The application rejected status count.
Withdrawn The application rejected status count.
Funded The application withdrawn status count.
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Field:

View this:

Amount

The application funded status total amount.
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7. Vendors

During the life of an account, a financial institution might require the use of specialized
services of a vendor for various purposes; for example, repossessing a vehicle, retaining an
attorney for bankruptcy court proceedings, or making field calls. With the system’s Vendors
window, you can:

e Maintain vendor information

e Maintain services offered by the vendor

e Assign tasks to the vendors and subsequently track and process those tasks
e Charge vendor expenses to customers

e Enter and update invoices raised by the vendors

e Post vendor transactions

e Process vendor payments.

Once an invoice has been presented for a service performed by a vendor, you can enter the

information on the Vendor Management form and create a monetary transaction. You can
then choose if the customer should pay any particular expense or not.

Vendor Services Page

The Vendor Service page enables you to establish the links between the service type, vendor
group, and the work order type. It records which vendor groups can provide which type of
services and which service type belongs to which work order types.

For each service type (Service Type field), there can be multiple vendor groups. Each vendor
(Group field) can belong to one or multiple vendor group(s). The list of values for the vendor
group is managed in the lookup. Each work order type (Work Order Type field) can be linked
to one or multiple work order type(s).

Navigating to Vendor services

1. On the Oracle Financial Services Lending and Leasing home page, click
Setup—> Setup—>Vendors.

2. The system displays the Vendor screen. The details are grouped under two tabs:
e Cycles
e Vendor Services

Cycles tab

The Cycle link allows you to define the various vendor cycles and the responsibilities that can
gain access to the various transactions in each cycle.

You can define vendor status cycle and restrict the status change based on responsibility.

|&cTrvE £——NACTIVE
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For example,

ORACLE’

Financial Services Lending and Leasing

Bsignedinas NDEVIK v Accessbiity Help @ Signout O

»| DashBoard
»| Origination
2| servicing
2| Collections
2| WFP

> Tools
Setup
 Sehup

Dedupe
Credit Bureau

Vendors
Cycles Vendor Services
Status Cyde
view ~ Format » | B Freeze JfiDetach | o wrap
_ lcyde [Type

[l Cose

[ VEN_VENDOR _ASG_S VENDOR ASSIGNMENT STATUS CYCLE
VEN_INVOICE_PMT_£ VENDOR INVOICE PAYMENTS STATUS CYCLE
VEN_INVOICE _STATL VENDOR INVOICE STATUS CYCLE

VEN_VENDOR _STATL VENDOR. STATUS CYCLE

You can define vendor invoice status cycle and restrict the status change based on
responsibility.

M ———+OPEN

For example,

ORACLE

Financial Services Lending and Leasing

CLOSE

Bsignedinas NDEVIK ~ Accessbiity Hep @ Signout ©

>| DashBoard
2| Origination
»| Servicing
3| Collections
2/ WFP
2 Tools
Setup
7 Setup

Dedupe
Credit Bureau

[ dose

Vendors
Cydles Vendor Services
Status Cycle
View ~ Format + | B Freeze ffiDetach | o Wrap 5]
I Jcvae [Type |
[l VN _VENDOR_ASG_STATUS  VENDOR TATUS CYCLE
VEM_INVOICE _PMT_STATUS VENDOR INVOICE PAYMENTS STATUS CYCLE
VEN_INVOICE_STATUS VENDCR INVOICE STATUS CYCLE |
VEN_VENDOR_STATUS VENDCR STATUS CYCLE

You can define vendor assignment status cycle and restrict the status change based on
responsibility.

INEW ——>{0PEN

WOID

For example,

ORACLE’
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—HCOMPLETED ——>CLOSE

Bsignedinas  NDEVIK v pccessibiity Help 8 Sanout O

>| DashBoard
*| Origination
>/ Servicing
> Collections
>/ WFP

» Tools
Setup

V Setup
Dedupe

Vendors
Cycles Vendor Services
Status Cycle
View » Format | Freeze ffivetach | ol Wrap

|Cyde [Type

5]

[ Cose

EN_VENDOR_ASG_STATUS _VENDOR ASSIGNMENT STATUS CYCLE

Vi
VEN_INVOICE_PMT_STATUS  VENDOR INVOICE PAYMENTS STATUS CYCLE

VEN_INVOICE_STATUS VENDOR INVOICE STATUS CYCLE
VEN_VENDOR_STATUS VENDOR STATUS CYCLE

You can define vendor invoice payment status cycle and restrict the status change based on
responsibility.

MER CIFERN CLOSE

oI
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For example,

ORACLE’ . i . Bsignedinas  NDEVIK v Accesshiity Help 3 Sanout O
Financial Services Lending and Leasing
| DashBoard Vendors EQGSE
>| Origination Cycles Vendor Services
»| Servicing
p— Status Cycle
LOBECHOm View » Format v | [ Freezz EfiDetach | ofl Wrap 2}
>/ WFP [cyce [Type |
>/ Tools VEN_VENDOR_ASG_STATUS _ VENDCR ASSIGNMENT STATUS CYCLE
Sett VEN_INVOICE_PMT_STATUS VENDOR INVOICE PAYMENTS STATUS CYCLE I
R VEN_INVOICE_STATUS VENDOR INVOICE STATUS CYCLE
7 setup VEN_VENDOR_STATUS VENDOR STATUS CYCLE
Dedupe
Credit Rurean
To set up the vendor cycles
1. Click Setup— Setup— Vendors— Cycles. The screen contains three sections:
e Status Cycle
e Current/Next Status
e Status Change Responsibilities
ORACLE" . . Bsignedinas  NDEVIK v Accessbiity Help g SignQut ©
Financial Services Lending and Leasing
»/ DashBoard Vendors [l gee
>| Origination Cydes Vendor Services
*| Servicing
—— Status Cycle
eI Vew  Fomat~ | B | [[Frecze Eivemer | wap | @
> WFP [cyde [Type
>/ Tools VEN_VENDOR_ASG_STATUS  VENDOR ASSIGNMENT STATUS CYCLE
Set VEN_INVOICE_PMT_STATUS VENDOR INVOICE PAYMENTS STATUS CYCLE
HE: VEN_INVOICE_STATUS VENDOR INVOICE STATUS CYCLE
V Setup [ VEN_VENDOR _STATUS VENDOR STATUS CYCLE
Dedupe
Credit Bureau

2. In the Status Cycle section, you can view the following information:

Field: View this:

Cycle Display the status cycle for the vendor

Type Displays the type of the cycle

3. Inthe Current/Next Status section, perform any of the Basic Operations mentioned in
Navigation chapter.

ORACLE" . . . Bsignedinas NOBVIK v accesshiity Help 13 Signout
Financial Services Lending and Leasing

[ ose

>/ DashBoard peations
>| Origination Current/ Next Status
>| Servicing

> Collections * Current Status

K &

> WEP * Next Status

>/ Tools

Setup
¥ Setup

Esaveandadd | [ saveandRem | gmBenm

A brief description of the fields is given below:

Field: Do this:

Current Status | Select the current code from which need to transition, from
the drop-down list

Next Status Select the current code to which you need to transition, from
the drop-down list

4. Perform any of the Basic Actions mentioned in Navigation chapter.
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5. Inthe Status Change Responsibilities section, perform any of the Basic Operations
mentioned in Navigation chapter:

ORACLE’ y 3 : Bsignedinas  NDEVIK v Accessbiity pelp 28 Sgnout O
Financial Services Lending and Leasing

e

>/ DashBoard Vendors (3] Close:
>| Origination Status Change Responsibilities

>| Servicing

>/ Collections * alowed ©) Yes @ No

>/ WFP * Responsbiity | ALL =

>/ Tools

[ saveand add | [ save andReturn | quirenm
Setup

A brief description of the fields is given below:

Field: Do this:

Allowed Select ‘Yes' to enable the responsibility to execute the transition and
‘No’ to disable

Responsibility Select the responsibility that will be capable of executing this transition
(from current code to the next code), from the drop-down list.

6. Perform any of the Basic Actions mentioned in Navigation chapter.

Vendor Services tab

1. Click Setup— Setup—> Vendors — VenderServices. The screen contains three
sections:

e Services
e Vendor Groups
e Work Order Types

ORACLE Bsignedinas NDEVIK ~ accesshity tep 1@ sgnout O
Financial Services Lending and Leasing
fo!
>/ DashBoard Vendors B cese
> Origination Cydes Vendor Services
>| Servicing )
S —— Services
| Collections
View v Format ~ | Ep Freezz  EfiDetach Wrap 5]
> . "
L " service Type [Enabled
2| Tools [ ATTORNEY FEE ¥ X
cigtis TRANSPORT OF UNIT ¥
o AUCTION/SALE CHARGES ¥
V Setup SEARCH BMV/DMV RECORDS ¥
Dedupe BOND CHARGES ¥ b
Credit Bureau
Securitization
Correspondence Vendor Groups dpadd | 5 view | o Auit
General Ledger _ . .
R View v Format » | [ Freez=  EfiDetach o wrap 50}
Batch Jobs | |Group |
Producer Cycles [ arroRnEr
Venders BANKRUPTCY TRUSTEE
Quenes FIELD INVESTIGATION
L= Administration
B wrp
L Products j Work Order Types dadd | PEdt | Even | o At |
View v Format = | Freeze  EfiDetach Wrap 5]
| |Work Order Type  [Transaction |
BANKRUPTCY LEGAL BANKRUPTCY EXPENSES
COLLECTION REPOSSESSION EXPENSES

2. In the Services section, you can view the following information:

Field: View this:

Service Type | Displays the service type.

Enabled Displays if the service is enabled or not.
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3. Inthe Vendor Groups section, perform any of the Basic Operations mentioned in
Navigation chapter.

g Sy Bsignedinas NDEVIK » Accessbiity Help 1§ Sanout ©
Financial Services Lending and Leasing
>| DashBoard Vendors 3 Close
>| Origination Vendor Groups
>/ servicing
>/ Collections oo =

> WFP

[ save and add Save AndRetur | guienim
>/ Tools Hsavenr | Bs s

Setup

A brief description of the fields is given below:

Field: Do this:

Group Select the vendor group from the drop-down list.

4. Perform any of the Basic Actions mentioned in Navigation chapter.

5. In the Work Order Types section, perform any of the Basic Operations mentioned in
Navigation chapter:

ORACLE i . i Bsignedinas  NDEVIK v Accessbilty  Help
Financial Services Lending and Leasing
>| DashBoard Vendars
>| Origination Work Order Types

>| Servicing

2| Collections

i

> WP * Transaction
>| Tools

Setup
W Sehin

5 save nd add | [ Save And Returr

A brief description of the fields is given below:

Field: Do this:

Work Order Type Select the work order type from the drop-down list.

Transaction Select the associated transaction for the service type from the
drop-down list.

6. Perform any of the Basic Actions mentioned in Navigation chapter.

Vendor Detail Page

The Vendors page allows you to set up vendor information. If the vendor receives escrow
disbursement at an address is different from the current business address, enter this
information in the Payment Details sub page. Also, the Payment Details sub page allows you
to enter the number of days prior to the due date by which the payment to the vendor must be
processed.

Note

The contents of this section defaults to the vendor’s current address, but can be modified.

Navigating to Vendor Detail Page

1. On the Oracle Financial Services Lending and Leasing home page, click
Collections— Collections— Vendors.

2. The system displays the Vendor screen. The details are grouped under four tabs:
e Vendors
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e Work Orders
e Follow-up
e Invoices

7.21 Vendors tab

1. Click Collections— Collections —Vendors—> Vendors. The details in the screen are
grouped into three:

e Vendor Details
e Payment Details
e Vendor Groups

2. Inthe Collections— Collections — Vendors— Vendors— Vendor Details section,
perform any of the Basic Operations mentioned in Navigation chapter:

ORACLE’ Bsanedinas NDEVIK v accessbiity Help 1@ Sgnout ©
Financial Services Lending and Leasing
>/ DashBoard Vendors @gu;
»| Origination Vendor Details
=
g we‘n:c;"—; UNDEFINED. El
Collections e E|
* Company [=] P =l
gy [=] tn2 7ip Extn
*startDt[03/12/2013 By s Email
*endot|12/31j0009  BY s
* Contact Person * Country | UNITED STATES =
[ saveand add | [ save AndRetum | guiRetm
A brief description of the fields is given below:
Field: Do this:
Enabled Check this box to enable the vendor.
Vendor # Displays the vendor number. The system generates the vendor
number by default.
Name Specify the vendor name.
Status Select the vendor status from the drop-down list.
Company Select the vendor portfolio company from the drop-down list.
Branch Select the vendor portfolio branch from the drop-down list.
Start Dt Specify the vendor start date. You can select the data even from the
adjacent Calendar icon.
End Dt Specify the vendor end date. You can select the data even from the
adjacent Calendar icon.
Contact Person Specify the vendor contact name.
Fed Tax # If available, enter the vendor federal tax identification number.
Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to Y, this appears as a
masked number; for example, XXXXX1234.
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Field: Do this:

Credit Days Specify the credit days for the vendor invoice. This number is used
to check that the Invoice Due Date is not more than the credit days
from the Invoice Date. .

Phone Specify phone number 1.

Extn Specify the phone extension.

Phone 2 Specify phone number 2.

Extn 2 Specify the phone number 2.

Fax Specify the fax number.

Fax 2 Specify the fax number 2.

Country Select the country code from the drop-down list.

City Specify the city.

State Select the state from the drop-down list.

Address Line 1

Specify address line 1.

Address Line 2

Specify address line 2.

Zip Select the zip code from the drop-down list.
Zip Extn Specify the extension of the Zip code.
Email Specify the email address.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

Click Collections— Collections — Vendors— Vendors — Vendor Details. The Payment
Details sub tab allows you to set up automatic clearing house information for vendors.

4. On the Payment Details sub tab, perform any of the Basic Operations mentioned in
Navigation chapter.

ORACLE

Bsignedinas

Financial Services Lending and Leasing

NDEVIK ~ Accessbilty telp 23 sonout O

>| pashBoard
2| Origination
2| Servicing
Collections

 Collections
Collections

Vendors
Payment Details

* Country | UNITED STATES [=]

Address Line 2
*Zp 99929 =]
Zip Extn

Remittance

* City | UNDEFINED *pre

*#State =l

Process Days [0

Payment Details

Address Line 1

A brief description of the fields is given below:

* Mode [=]

StartDt B
Routing #

Account Type [=]
Account #

[ dlose

[ save And Return | guReturn

Field:

Do this:

Remittance section

Country

Select the country code from the drop-down list.

City

Specify city.
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Field: Do this:

St Select state from the drop-down list.
Address Line 1 Specify address line 1.

Address Line 2 Specify address line 2.

Zip Specify zip code from the drop-down list.
Zip Extn Specify extension of the zip code.

Pre-Process Days Specify the remittance preprocess days. This is the number of

days prior to the due date by which the payment to the vendor
must be processed.

Payment Details section

Mode Select the mode of payment from the drop-down list.
Bank Specify the ACH bank.

Start Dt View ACH start date.

Routing # Specify the bank routing number.

Account Type Select the account type from the drop-down list.
Account # Specify the account number.

Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to 'Y’, this appears as a
masked number; for example, XXXXX1234.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Click Collections—> Collections — Vendors—> Vendors—> Vendor Details. The
Vendors Groups allows you to set up vendor groups.

7. On the Vendor Groups section, perform any of the Basic Operations mentioned in
Navigation chapter.

ORACLE . : BSgnedinas NDEVIC v Accessbiity Hep 1§ scmout O
Financial Services Lending and Leasing
iy
>/ DashBoard Vendors 3] Close
»| Origination Vendor Groups
»| Servicing
Collections *Sort [0
7 Collections * Group =
Collections * Enabled i
Bankruptcy
Respossession
Deficiency Bl saveandAdd | [ save AndRetum | duaRetum

A brief description of the fields is given below:

Field: Do this:

Sort Specify sort sequence.

Group Select the vendor type to which the vendor belongs from the drop-down
list, based on the services provided by the vendor.

Enabled Check this box to enable the vendor service.
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7.2.2

8. Perform any of the Basic Actions mentioned in Navigation chapter.

Work Orders tab

The Work Orders link allows you to assign an account to a vendor for a service that the vendor

provides.

1. Click Collections— Collections — Vendors—> Work Order. The details are
categorized into two:

e Work Order
e Services

2. In the Collections— Collections — Vendors— Work Order— Work Order, perform

any of the Basic Operations mentioned in Navigation chapter.

ORACLE

Financial Services Lending and Leasing

Bsignedinas NDEVIK v Accesshilty Help @ signgut O

>| DashBoard
>| Origination
Servicing
7 Servicng

Customer Servict

Securitization

Transaction Auth

Post Date Check

Escrow Transacti

Account Docume

Colateral Manag

Reports

Producers

Vendors

7 Batch Transactio
Advances
Payments
Fees
7 Interfaces

AP Transactic
GL Transactio
Card Transac
Conversion A ﬂ

Work Order

Work Order

Work Order # UNDEFINED

* Account

* Vendor

Company
Branch

*+Status | NEW

*Type

Work Order Details

K&

ERITS

Dt 03/15/2013
StatusDt 03/15/2013
Currency
Estimated 0.00
Biled Amt 0.00

Pad 0.00

Account Information

Collateral

Reference =

A brief description of the fields is given below:

Assigned By

Followup Dt

Contact
Phone
Extn
Fax

Comment

[ save And Add \ [ Save AndRetun | quiRetum

[ Jose

B

Vendor Information

Field: Do this:

Work Order # Displays the work order number.

Account Select the account number for the work order from the drop-down
list.

Vendor Select the vendor who will service the work order from the drop-
down list.

Company Displays the vendor company.

Branch Displays the vendor branch.

Status Select the service status from the drop-down list.

Type Select the work order type from the drop-down list.

Work Order Detai

Is section

Dt Displays the work order date.

Status Dt Displays the last work order status change date.

Currency Select the currency for the work order from the drop-down list.
Estimated Displays the estimated amount for the work order.

Billed Displays the amount billed by the vendor for the work order.
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Field:

Do this:

Paid

Displays the amount paid to the vendor for the work order.

Account Information section

Collateral

Select the asset associated with the work order from the drop-down
list.

Reference #

Specify the vendor reference.

Assigned By

Specify the user who created the work order.

Followup Dt

Specify the next follow-up date. You can even select from the adjoin-
ing Calendar icon.

Vendor Information section

Contact Specify the vendor contact for the work order.

Phone Specify the vendor contact phone for the work order.

Extn Specify the vendor contact phone extension for the work order.
Fax Specify the vendor contact fax for the work order.

Comment Specify any comments regarding the work order.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Inthe Collections— Collections — Vendors— Work Order—> Services, perform any
of the Basic Operations mentioned in Navigation chapter.

ORACLE Bsonednas NDEVIK v Accessbiity Help @ Signout O
Financial Services Lending and Leasing
>/ DashBoard Vendors [ gese
>| Origination Services
>| Servicing
Cillections ice [« *Estimated 0.00 *5tatus =
W Collections Type ] Biled Amt 0.00 StatusDt 03/12f2013
Paid 0.00
Colectons | gyrena y [+]
Bankruptcy
Respossession
Defidency B saveandadd | [ save AndRetun | dumRetum

Reparts

A brief description of the fields is given below:

Field: Do this:

Service Select the service type from the drop-down list.

Fee Type Select the vendor fee type from the drop-down list.
Currency Select the currency from the drop-down list.

Estimated Specify the estimated amount for the service.

Billed Displays the amount billed by the vendor for the service.
Paid Displays the amount paid to the vendor for the service.
Status Select the status from the drop-down list.

Status Dt Displays the last service status change date.
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7.2.3

5. Perform any of the Basic Actions mentioned in Navigation chapter.

Follow-up tab

The Work Orders link lists the work orders that are not complete and hence require follow-up.

1. Click Collections— Collections — Vendors— Follow-up tab. The details are grouped
into two:

e Work Order Follow-up
e Assigned Services

2. In the Collections— Collections — Vendors— Follow-up—> Work Order Follow-up,
perform any of the Basic Operations mentioned in Navigation chapter.

Note

You cannot add a new record.

ORACLE’ ) . . Bsignedinas NDEVIK v Accessiviity Help 8 Signout ‘O
Financial Services Lending and Leasing

3 Qose

Id Erst | 4 Previous b bext | P Last

fendor PR-01003-VENDOR1 Paid 0.00
Custamer Servict Work Order Follow-up i

Securitization Status | OPEN [+]

Transaction Auth Company US01 StatusDt 03/07/2013

Post Date Check Branch USHQ od Contact
Escrow Transacti Followup Dt [03/07/2013 (B L
Account Docume Work Ordh 10:0002002 Currency USDOLLAR b
Colateral Manag 1072013 Estimated 77.00 Comment

Heats 130200010058:100 UPFRONT giled Amt 0.00
Producers

Vendors

>| DashBoard Vendos
>| Origination Work Order Follow-up

Servidng
7 Serviang

Vendor Information

Fhane

V' Batch Transactio [ save AndReturn | gwiReturn

Advances

A brief description of the fields is given below:

Field: Do this:

Company Displays the vendor company.

Branch Displays the vendor branch.

Followup Dt Specify the next follow-up date. You can even select the date from

adjoining Calendar icon.

Work Order # Displays the work order number.

Dt Displays the work order date.

Assignment Displays the work order type.

Type

Account Displays the account associated with the work order.
Vendor Displays the vendor associated with the work order.
Status Select the work order status from the drop-down list.
Status Dt Displays the last work order status change date.

Work Order section

Currency Displays the currency for the work order.

71 ORACLE



Field: Do this:

Estimated Displays the estimated amount for the work order.

Billed Displays the amount billed by the vendor for the work order.
Paid Displays the amount paid to the vendor for the work order.

Vendor Information section

Contact Displays the vendor contact name.
Phone Displays the vendor contact phone number.
Comment Specify a comment.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Inthe Collections— Collections — Vendors— Follow-up—> Assigned Service,
perform any of the Basic Operations mentioned in Navigation chapter.

Note

You cannot add a new record:

ORACLE’ Bsinedinas NDEVIK +  Accessbiity Help 3 signout ©
Financial Services Lending and Leasing
Cle
>| DashBoard Vendors El
>| Origination Assigned Services
IErst | 4 previos | P pext | B Last
Services ATTORNEY FEE *Biled Amt | 0,00 *Status Dt [03/07/2013 | &)
Currency [US DOLLAR [=] *paid [0.00
* Estimated | 77.00 * Status | CLOSE =
[H save AndReturn | g Return

A brief description of the fields is given below:

Field: Do this:

Services Displays the service provided by the vendor.

Currency Select the currency for the vendor from the drop-down list.
Estimated Specify the estimated amount for the service.

Billed Specify the amount billed by the vendor for the service.

Paid Specify the amount paid to the vendor for the service.

Status Select the service status from the drop-down list.

Status Dt Specify the last service status change date. You can even select the

date from the adjoining Calendar icon.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

7.2.4 Invoices tab

1. Click Collections—> Collections — Vendors—> Invoices tab. The details are grouped

into four:
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e Invoice Information

e Invoice Details

e Payment Schedules sub tab

e Related Invoice/Work Orders sub tab

2. Inthe Collections— Collections — Vendors— Invoices— Invoice Information,
perform any of the Basic Operations mentioned in Navigation chapter.

ORACLE Bsigedinas NDEVIK v accessbilty telp 3 sgnout O
Financial Services Lending and Leasing
»| DashBoard vendors @Qn;
»| Origination Invoice Information
o -
e *Due Dt (2 [=]
i = * Statu | =
E Status Dt I]D:Z:EIB
; Al saveandadd | [ save AndRetum | duRetum
A brief description of the fields is given below:
Field: Do this:
Vendor Select the vendor name who has send the invoice from the drop-down
list.
Company Displays the vendor portfolio company.
Branch Displays the vendor portfolio branch.
Invoice # Specify the invoice number.
Invoice Dt Specify the invoice date. You can even select the date from the adjoining
Calendar icon.
Due Date Select the due date. You can even select the date from the adjoining
Calendar icon.
Status Select the invoice status from the drop-down list.
Details section
Status Dt Displays the last invoice status change date.
Address Displays the vendor address.
Currency Select the currency from the drop-down list.
Invoice Amt Displays the total invoice amount.
Agreed Amt Displays the total agreed amount.
Paid Amt Displays the total paid amount.

3. Perform any of the Basic Actions mentioned in Navigation chapter.
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4. Inthe Collections— Collections — Vendors— Invoices—> Invoice Details, perform
any of the Basic Operations mentioned in Navigation chapter.

ORACLE’ . . i Bsgedinas NDEVIK v accessbitty telp 3 sinout O
Financial Services Lending and Leasing
Al
»| DashBoard Mendors (] G
>/ Origination Invoice Details

Servicing
V Servidng Work Order = * agreed Amt [0.00 * Status [=]
Customer Service Currency [+ Paid Amt 000 StatusDt 03/15/2013
Se itizati T, I By = =l
ecuritization * Inveice Amt [ 0,00 Tan Post Dt |03/15/2013 | (3 Collectbie [T
Transaction Auth
Post Date Chede
Escrow Transacti [E Save And Add \ [ save AndReturn | guaRetum
Account Docume
Collateral Manaa

A brief description of the fields is given below:

Field: Do this:

Work Order Select the work order from the drop-down list.

Currency Select the currency from the drop-down list.

Invoice Amt Specify the invoice amount.

Agreed Amt | Specify the agreed amount.

Paid Amt Displays the paid amount.

Txn Post Dt Specify transaction effective date. You can even select the date from the
adjoining Calendar icon.

Status Select the status from the drop-down list.
Status Dt Displays the last status change date.
Collectible Check this box to collect the agreed amount from the customer.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Inthe Collections—> Collections — Vendors— Invoices— Payment Schedules,
perform any of the Basic Operations mentioned in Navigation chapter.

ORACLE’ . . . Bsignedinas NDEVIK v Accessbiity Help @ Signout O
Financial Services Lending and Leasing

Close
»| DashBoard Vendors ke

3| Origi Y

Servicing

7 Servicng Currency | =i Payment Dt [E:Y Disbursement Currency | =
IR *Payment Amt [0.00 Payment Reference
Seauritization e
Transaction Autt s [=]
Post Date Chedk
oW e [ save And Add | [ save AndRetun | guiRetun
Account Docume
Collatersl Manag

*Payable 1d [0

A brief description of the fields is given below:

Field: Do this:

Currency Select the currency from the drop-down list.

Payment Amt Specify the payment amount.

Status Select the payment status from the drop-down list.

Payment Dt Specify the payment date. You can even select the date from the
adjoining Calendar icon.
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Field: Do this:

Payment Ref- Specify the payment reference.
erence

Payable Id Specify the payable requisition Id.

Disbursement Select the currency from the drop-down list.
Currency

7. Perform any of the Basic Actions mentioned in Navigation chapter.

8. In the Collections—> Collections — Vendors—> Invoices— Related Invoice/Work
Order Details, perform any of the Basic Operations mentioned in Navigation chapter:

Payment Schedule Related Invoice/Work Orders

Related Invoice/Work Order Details

View v Format~ | B Freeze i Detach (5]
_[tvsice = I S EEL e e | WoEstimsted Amt| WO Agreed Amt| WO Peid Amt|WO Status.
No data to display

A brief description of the fields is given below:

Field: View this:

Invoice # Displays the invoice number.

Invoice Status Displays the invoice status.

Status Dt Displays the invoice status date.

Currency Displays the currency.

WO Estimated Amt Displays the work order estimated amount.
WO Agreed Amt Displays the work order agreed amount.
WO Paid Amt Displays the work order paid amount.

WO Status Displays the work order status.

9. Perform any of the Basic Actions mentioned in Navigation chapter.
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8. Appendix A: Payment Amount Conversions

The following table contains the calculations Oracle Financial Services Lending and Leasing
uses to convert the different payment frequencies (weekly, biweekly, semimonthly, and so on)
to standard monthly values for installment accounts.

Payment Frequency: Scheduled Monthly Income Amount:
D = Deferred Zero fill

P = Single payment loan Zero fill

W = Weekly (due every week) Multiple by 4.33

B = Biweekly (due every two weeks) Multiple by 2.16

E = Semimonthly (due twice a month) Multiple by 2

M = Monthly (due every month) As given

L = Bimonthly (due every two months) Divide by 2

Q = Quarterly (due every three months) Divide by 3

T = Triannually (due every four months) Divide by 4

S = Semiannually (due twice a year) Divide by 6

Y = Annually (due every year) Divide by 12
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