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1. Navigation

This document provides an overview on the basic template, navigation, common operations
that can be performed and keyboard short cuts available in Oracle Financial Services Lending
and Leasing. The document is organised into below topics:

e Logging In

e Template and Navigation
e Common Operations

e Hot Keys

Note

The application can be best viewed in 1280 x 1024 screen resolution.

1.1 Audience

This document is intended to all the Prospect Users who would be working on the application.

1.2 Conventions Used

Term Refers to

The system/application Oracle Financial Services Lending and Leasing

Mnemonic The underlined character of the tab or button

1.3 Loggqging In

The pre-requisites to log into the system are a valid user ID and a password, defined by the
system administrator in Administration -> User Page.

Note

If an User ID is inactive for a specified number of days, then the User ID is disabled auto-
matically.
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1.4

1.4.1

When you invoke the application, the System displays the Sign In page.

ORACLE’ Hep O
Financial Services Lending and Leasing

Orade Financial Services Lending and Leasing 14.0.0.0.0
Copyright © 1998,2013, Oracle and/or its affilates. Allrights reserved.

e User ID — Specify a valid User ID.
e Password — Specify a valid password for the specified User ID

Note

Password field is case sensitive

After specifying valid credentials, click Sign In to sign into the application.

Template and Navigation

This section provides a brief input on the template and navigation of the system. Details are
grouped into two categories to enable easy understanding. These include:

e Home Page
e Screens

Home Page

After you login to the application with your valid credentials, the system recognizes your
credentials and displays the Home Page.

The Home page is split into three windows by vertical and horizontal splitters.

e Header
e Left Pane
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e Right Pane/Work Area

RACLE’ BSgnedinas NDEVIC+ Accessbiity Hep 19 Signout O
Financial Services Lending and Leasing

>/ Tools
2/ Setup

Click About link available in the right corner of the footer, to view the application details. For
example, the version number of the application.

About

Oradle Financial Services Lending and Leasing 14.0.0.0.0
Build OFSLL_14.0.0.0.0_P235

Copyright @ 1988,2013, Oracle andlor its affiiates. Allrights reserved.
Oracle and Java are registered trademarks of Oracle andior its affilates. Other names may be trademarks of their respective owners.

alice it containing restrictions on use and disclosure and are
laws. Except permitted in your fi nt or allowed by law, you may net use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhiot, perform, publish or display any part, in any form, or by any means.
. or T this Software, unless required by law for interoperabiity, is prohibited.

The information contained herein s subject to change without notice and is nat warranted to be error-fres. If you find any errors, please report
them to us in writing. !

s is software or that the U.S. orany g 1t on behalf of the U 5. Government, the
following natice is applicable:

U.S. GOVERNMENT END USERS: Orack: : L ftware, any programs inst;

hardware, and/or “commercial computer software” pursuant to the applicable
Federal uiations. As such, use, duplication, disclosure, , and adaptation|
of ¢ i \ ,any talled andior tion, shal be

ights are

applications. i is intended for
i I you use this software or

Header
In the Header, the system displays;
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e User ID you have logged in with — Click the adjoining drop-down arrow, the system
displays the following options:

& signed in as W Accessbiity Help 8 Signout ©

Change Password

User Info %

— Change Password — Click to change the current password.

Oracle Financial Services Lending and Leasing ]
Change Password
* Current Password
* Mew Password

* Confirm MNew Password

Specify the current password in the Current Password field and a valid password,
you wish to maintain as a new password, in the New Password field.
Confirm the password specified in the New Password field.
Click Submit to change the password and Cancel to revert changes.
— User Info — Click to view the current user info.

Oracle Financial Services Lending and Leasing <]

User Info
Organization DMC
Division US01
First Name  NAGANJAMA
LastName DEVI
Responsibility SUPERUSER
GL Post Date 05/02/2006
LastLogin Date 03/18/2013 11:12:19 AM
Session Language | ENGLISH []

Debug Enabled Ind  [[]
Submit. Close

In this screen, apart from viewing the user info, you can set the Session Language
and enable error log.

Session Language — Select the language you need to set for the session, from the
drop-down list.

Debug Enabled Ind — Check this box to enable error logs.
Click Submit to save the changes, and Close to close the window without changes.
e Accessibility — Click the link to view accessibility features of the system
Refer accessibility document for further details.
e Help — Click the link to view Online Help

e Sign Out — Click the link to sign off from the application. You can also click on *# icon to
sign off from the application

Note

Sign off from the system, when you complete your work session.
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Left Window

In the left pane, the system lists and provides drop-down links for the various modules
available in the product. Click 2/ to expand the Module Master Tabs and ¥ to collapse them.

3 pashBoard
| Origination
Servicing
[ Jervicing
Customer Service
Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendars
tch Transactions
1> fnterfaces |

2/ Collections
2/ WFP
2/ Tools

>/ Setup

To open a screen, navigate to the Module Master Tab to which the screen belongs, expand
the tabs and click the screen link you wish to open.

Right Window

The Right Window can also be termed as work area. When you click the screen link on the
left pane, the system displays the corresponding screen in the right pane.

ORACLE’

& - . . . Bsgnedinas NDEVIK v Accessbity help 1@ Sinout O
Financial Services Lending and Leasing

Close
»| DashBoard Sales Lead el
Origination Lead Entry Follow-Up Maintenance
v Srgination}
Sales Lead Applicant Information dpadd | Pede | 5 vew | of aur |
Smple Application Entry o oo U p—
Application Entry View » Format + % seze ﬁ Detach ol Wirap 5
Underwriting | |lead # |Lead Dt |Company |Branch |First Name |Last Name |Birth Dt |Channel |Source [Type
Funding [ 00001068 02212013 us1 UsHQ J0HN DERE 04/25/1987 CONSULTATION  WEB ENTRY Wi -
Application Retrieval 123456 02/11f2013 uso1 USHQ SKA VA 02/11/1987 CONSULTATION FaxIN HOM.
Scenario Analysis 123123 02/11/2013 uso1 USHQ SKANF SKANL 02/11/1987 ESTATE AGENT PHONE WOF ~
Application Documents SiiL i ¥
Reports
Borilorran

You can open a maximum of 15 screens at a go. Once the maximum limit is reached, the
system displays an error message as “You have too many tabs open. You will need to close
some tabs before opening new ones”. Click ‘OK’ to continue.

ORACLE" Bsonedinas NDEVIK v Accessbiity Hep g Signgut ©
Financial Services Lending and Leasing
> DashBoard Sales Lead Origination Producers Vendors Securitization Post Date Checks Account Documents Collateral Management Advances Fees |» [ Close
>| Origination Lead Entry Folow-Up Maintenance
Servicing
< add | 7 Edit view Audit
R Applicant Information b | e ‘ By ‘ o A ‘
Customer Service View v Format+ | b Freeze EfiDetach | of Wrap o)
S ien L Jlead = [Lead Dt [Company [Branch [First Name [Last Name [Brth Dt [Channel [Source [Type
Trexsacion [ 1000010858 02/21/2013 uso1 usHg J0HN DERE 04/28/1987 CONSULTATION  \WEB ENTRY. WGE -«
Post Date Chedks 123456 02/11/2013 Uso1 UsHQ KA VA 02/11/1987 CONSULTATION  FAXIN HOW.
Erow Tansachons 123123 02/11/2013 usoL UsHg SKANF SKANL 02/11/1987 ESTATEAGENT  PHONE WoF ~
Account Documents i e I v
Colateral Management
Reports
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1.4.2

1.5

1.5.1

Each active screen is displayed as a tab at the top of right pane, across its width. To view a
screen, click the screen tab. You can identify the active screen with its white background.
Also, operation on any of the screen will not affect the data in the other screens.

The height of the Header and the width of the Left Pane do not change, with the resizing of
application window.

The system facilitates toggling the Header and Left Pane of the home page to increase the
visible area of the screens. Click & to toggle upper pane and j to toggle left pane. To un-
toggle click == and |: respectively.

Screens

Details in few main screens are grouped into different sections. These sections are displayed
as tabs, horizontally within the screen. In turn, details in few of these tabs are again grouped.
Such details are displayed as sub-tabs horizontally, when you click the tab under which they
are grouped. Similar to the main screen tabs, you can identify the active tab with its white
background.

For example, Customer Service main screen has four main tabs. When you click on
‘Customer Service’ tab, the screen displays the corresponding tabs and so on.

ORACLE . . Bsignedinas NDEVIC+ Accesshiity Help 1§ Signout O
Financial Services Lending and Leasing

3| DashBoard Customer Service (3 dlose

>| Origination Results Customer Service: 2030100010512 Search Review Request (Pending: 0)

Serviding

¥ serviang Account(s) RETE R |
Customer Servict View v Format~ | [EF Fresze  p# Detach Vrap @ @ curent@ Show All © Group Fallow-up
S " "~ |Company [Branch [Account = [Froduct | currency [ Pay Off Amt| Amount Due [Status [Oldiest Due Dt
et [ T PHQ 20130100010512  1JARA HOME LOAN (F JPY 0.00 0.00 PENDING
Post Date Check
Escrow Transacti
Account Docume | Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy RepojForedosure Deficiency Collateral »|
Colateral Manag
e [ callactivites Maintenance Comments Promises Checkists Tracking Attibutes References Correspondence Letters Document Tracking » |
Producers o b | o=t

Click # to view the list of additional subtabs, if any.

Common Operations

Some of the operations are common to most of the screens. These are grouped into three
categories, based on their features.

e Basic Operations
e Basic Actions
e Personalization Options

Basic Operations

All the screens contain buttons to perform all or few of the basic operations. The four basic
operations available are:

e Add
o Edit
o View
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1.5.2

1.5.21

° Audit

[%¢] Clase

dpadd | ZEde | S view | o sudt |

The table below gives a snapshot of them:

Basic Operation Description

Add Click to add a new record. The system opens a new record in which
you can specify the required data and save. It is mandatory to
specify details for the fields with *’ symbol.

Edit Click to edit an existing record. Select the record you want to edit
and click ‘Edit’. The system opens an existing record in editable
mode. Edit the details you need to and save.

View Click to view an existing record. Select the record you want to view
and click ‘View’.

Audit Click to view audit info. If an audit is set for a field, then the system
tracks the changes for that field. Select the record for which you
want to view the audit info and click ‘Audit’. The system displays the
details tracked for that field.

Close Click to close a screen or a record. When you try to close an
unsaved, modified record, then the system displays an error
message as “You are in middle of transaction, would you like to
close the page and loose all changes, if any?”. Click ‘Yes' to
continue and ‘No’ to save the record.

Basic Actions

Most of the screens contain buttons to perform all or few of the basic actions. These actions
can further be classified into two:

e Saving a record
e Navigating across records

Saving a Record

All or few of these actions are enabled when you select any of the Basic Operations.

‘ [ save And Add | [ 5ave And Return | o Reburn ||
|

The table below gives a snapshot of them:

Basic Actions Description

Save And Add Click to save and add a new record. This button is displayed when
you click ‘Add’ button.

Save And Return Click to save and return to main screen. This button is displayed
when you click ‘Add’ or ‘Edit’ buttons.
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Basic Actions Description

Return Click to return to main screen without modifications. This button is
displayed when you click ‘Add’, ‘Edit’ or ‘View’ buttons.

1.5.2.2 Navigating Across a Record

These actions are enabled when you select ‘Edit’ or ‘View’ Operations.

‘ 14 Eirst | 4 Frevious | P Hext | Pl Last |

The table below gives a snapshot of them:

Basic Actions Description

First Click to navigate to the first record maintained in the main screen.
This button is displayed only when you click ‘View’ button.

Previous Click to navigate to the previous record. This button is displayed
only when you click ‘View’ button.

Next Click to navigate to the next record. This button is displayed only
when you click ‘View’ button.

Last Click to navigate to the last record maintained in the main screen.
This button is displayed only when you click ‘View’ button.

1.5.3 Personalization Options

You can personalize the data displayed in the setup tables. Once personalized, the system
saves the settings for that User ID until next personalization.

|'l!'iBWv Format « % Freeze HEDetach o] hirap E’al
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The table below gives a snapshot of them:

Options Description

View Click to personalize your view. The drop-down list provides the
following options of customization:

e Customize columns you wish to view

e Sort the order of displayed data

e Reorder columns

Additionally, the drop-down list provides selection of options
adjoining ‘View’.

M Format % Freeze ﬂ' Detach

Columns ] Show Al

| = + Product |
Detach + Description |
Sort v ¥ StartDt
Reorder Columns... ¥ End Dt

+ Direct

+ Enabled

+ Collateral Type

+ Collateral Sub Type

+ Credit Bureau Portfolio Type

Query By Example

+ Credit Bureau Account Type

Manage Columns...

Format Click to resize columns or wrap a data in the table cells.

o

Select the column you need to resize and select Resize Columns
option from the Format drop-down list.

Resize Column L]

Column DESCRIPTION

width | 100 ] [pixels  [=]
| OK | Cancel

Specify the Width and the unit for the selected column. Click OK to
apply changes and Cancel to revert.

Query by Example | Click to query for the data by an example. When this option is
selected, the system displays an empty row above column heads.
You can specify all or any of the details of the record you wish to

query.
View » Format{ Freeze it Detach o1l Wrap ]
¢ i i | B [
Freeze Select the column at which you need to freeze the table and click

Freeze. Function is similar to the freeze option in MS excel.

Detach Click to detach the setup table from the screen. An example of the
detached table is provided below.
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Options

Description

Wrap

Wrap.

te Copy

Select the column in which the data needs to be wrapped and click

e add | 2 Edt view | o Audit

(Credit Bureau
Portfol

| \

loan  lne  lesse

Product Definition

ven - [REE]| B | Mrere Eoech | Q| W evrode

1/01/1800 12/31/4000 L

Loansa buoy1s00 12/31/4000 N N
Lo e b o zs00 12/31/4000 v v
Loanve LOANVEHIGLE (R) | p1/01/ 1500 12/31/3000 N v
vopL et 3/08/1863 12/31/4000 v N
MURABAHA RERASRRRLOANN | /1500 031372013 v N
s NoRMDSER. 3/11/1853 12/31/4000 v N
o1 10172013 12/31/4000 v N

'HOME COLLATERAL | REAL PROPERTY HOM INSTALLMENT- B

. HOUSEHOLD GOODS PERSONAL PROPERT INSTALLMENT

UNSECURED COLLATIUNSECURED INSTALLVENT

VEHICLE COLLATERA PERSONAL PROPERT INSTALLMENT
VEHICLE COLLATERA PERSONAL PROPERT INSTALLMENT

HOME COLLATERAL REAL PROPERTY HON INSTALLMENT

UNSECURED COLLATIUNSECURED INSTALLMENT
HOME COLLATERAL REAL PROPERTY HORMORTGAGE -

Click to refresh the data in the table

Origination (3] Close
Result/Task Application Entry Search Review Requests (Pending: 0)
New Application Open appication | Unlock Appication |
aatior Quick Search
ntry App SSN
l
ot | Quewe [=] _dextapplcation
alysis
%ar | gearch
View v Formatv | & Freeze ol wirap W vewan
|| [Company [Branch |apn Date [Tite [Product [status [Producer |
WG s [ owooosssosyaons 5155 OAN VEHICLE () NEW -BLANK  NY-02:PR
& uso1 UsHQ 0000001558 03/20/2013 1852 1352 LOAN VEHICLE (FR) NEW - BLANK NY-02: PR [
@ uso1 UsHQ 0000001861 03/21/2013 1861 1861 LOAN VEHICLE (FR) NEW -BLANK MN-00001 : TERMINATE
@ uso1 UsHQ 0000001562 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK MT-00001 : SGFSADDF
& uso1 usHQ 0000001863 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEW -BLANK MN-00001 : TERMINATE
& uso1 USHO' 0000001864 03/23/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK MT-00001 : SGFSADDF
Detached Table L]
et Fomat - | B Freeze @ ] Wirap W vewa &
|| |company [Branch [app # [pate [Titie [Product |status |Producer Secured |
Wi Glsor 0000001854 03/21/2013. 1854 1854 LOANVEHICLE (FR) NEW -BLANK  NY-02:PR
@ uso1 UsHQ 0000001858 03/20/2013 1852 1852 LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso usHQ 0000001861 03/21/2013 1861 1861 LOAN VEHICLE (FR) NEWY - BLANK MN-00001 : TERMINATE
@ usot usHQ 0000001862 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK MT-00001 : SGFSADDF
@ usor usHQ 0000001853 03/22/2013 UNDEFINED LOAN VEHICLE {FR) NEW - BLANK MN-00001 : TERMINATE
@ usou usHQ 0000001864 03/23/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK MT-00001 : SGFSADDF
@ uso1 usHQ 0000001865 03/24/2013 ME DETACH LOAN VEHICLE (FR) NEWY - BLANK MN-0000 1 : TERMINATE
@ crEL TERL 0000001610 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK AKDL:FR4
@ cEL TBRL 0000001611 03/12/2013 ALASKA ALASKA LOAN VEHICLE (FR) NEWY - BLANK AKD1:PRE
@ cEL TERL 0000001512 03/12/2013 3463 Q352 LOAN VEHICLE (FR) NEWY - BLANK AKDL:PRA
@ uso1 usHQ 0000001515 01/03/2013 1615 1615 MOP1 NEW - BLANK NY-02: PR
@ usot usHQ 0000001623 03/12/2013 HH HFHG LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 UsHQ 0000001625 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001627 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEVY - BLANK NY-02: PR
@ uso1 UsHQ 0000001528 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK 1Y-02 : PR
@ uso1 usHQ 0000001529 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 usHQ 0000001533 03/12/2013 ASDASD ASDAS LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 UsHQ 0000001638 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 usHQ 0000001539 03/12/2013 UNDEFINED HORM DSER. NEWY - BLANK NY-02: BR
@ usot usHQ 0000001647 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ usou usHQ 0000001653 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 UsHQ 0000001655 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK nY-02: PR
@ uso1 usHQ 0000001659 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ cE TBR1 0000001567 03/13/2013 MANIVANNAN PREETHT LOAN VEHICLE (FR) NEW -PRESCREEN AIAKD1 : PR+
@ uso1 usHQ 0000001676 03/13/2013 MANIVANNAN PREETHT LOAN UNSECURED (Y NEVY - PRESCREEN AINY-02 : PR
@ uso1 usHQ 0000001580 03/13/2013 1680 1680 NORM DSER. NEW - BLANK NY-02: PR
@ uso usHQ 0000001581 03/13/2013 1681 1681 LOAN VEHICLE (FR) NEWY - BLANK nY-02: PR
@ cEr TER1 0000001582 03/13/2013 MANIVANNAN PREETHT LOAN VEHICLE (FR) NEWY - PRESCREEN Al AKD1: PR4
@ usor usHQ 0000001683 03/13/2013 UNDEFINED LOAN VEHICLE {FR) NEW - BLANK NY-02: PR
@ usou usHQ 0000001554 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: FR
@ uso1 UsHQ 0000001685 03/13/2013 ASD ASD LOAN VEHICLE (FR) NEWY - BLANK Y02 : PR
@ usor usHQ 0000001586 01/09/2013 1656 1686 LOAN VEHICLE (FR) NEWY - BLANK NY-02: R
@ cEL TBRL 0000001598 03/14/2013 MANIVANNAN PREETHT LOAN UNSECURED (V NEVY - PRESCREEN AIAKD1 1 PR#
@ uso1 usHQ 0000001505 03/14/2013 DFDFGFG SAFSDF LOANHOME (VR)  NEW -BLANK NY-02: PR
@ uso1 usHQ 0000001712 03/14/2013 COLLATERAL TEST LOANHOME (VR)  NEW - BLANK 1Y-02: PR
@ uso1 usHQ 0000001722 03/14/2013 COLQU4 CoLQU4 LOAN VEHICLE (FR) NEVY - PREQUALIFY £NY-02: PR
@ uso1 usHQ 0000001734 03/14/2013 UNDEFINED NORM DSER NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001735 03/14/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ uso1 usHQ 0000001759 03/15/2013 DSADSA XSAX LOAN VEHICLE (FR) NEWY - BLANK 1Y-02 : PR
@ uso1 usHQ 0000001755 03/15/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
@ usoi usHQ 0000001766 03/15/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: FR -

Note

Click ‘Add’, ‘Edit’ or ‘View’ button to open a new page in expanded mode with details.

Drop-down List

The system provides an option to select the required data from LOV, for few fields. You can
either select the record from the list or enter the first alphabet of the value you want. When
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you provide the alphabet, the system limits the selection to the values starting with the
specified alphabet. These lists are grouped into two types:

Drop-down list —

Provides only select option, search option unavailable

Combo drop-down list — The LOV contains huge data and provides both select and

search option. These drop-down arrows are maller in size, when compared to normal
drop-down arrows, thus enabling easy identification.

Search: Ttemization
3|Search

|rtemization

* Itemization No rows to

Discount Rate

. ITM COUNTY TAX

Sort [TM UTILITY TAX
ITM IMPROVEMET

ITM WASTE FEE
ITM WATER / SE\
ITM SUB DIV MAI
ITM CALIFORNIA
ITM MISC CHARG

ITM BOROUGH
TT™ SPECI 58
Search..

B Scarch: Itemization ]
Advance: d ~|Search Basic
Match @ Al ©) Any Operators for Code
display Code |Starts with [+]
ltemization LS

Equals
Does ot equal Search | Reset | AddFields «
Less than

_|Ttemizztion | Greater than

No rows to dis{ Less than or equal to
Greater than or equal to
Between
Not between
Contains
Does ot contain
Ie blank
Is not blank

i v
0k | _cancel |
OK Cancel

Click the arrow button available before ‘Search’ to toggle the search options.

Buttons/Menu Do this
Basic Click ‘Basic’ for normal search.
Advanced Click ‘Advanced’ for advanced search. In this mode, you can select

the search option from drop-down list adjoining the search criteria.
Selected record will be highlighted (Hover to select).

Note: The system d

isplays either of the 2 options.

Match Select ‘All’ to display results exactly matching the specified
characters. Select ‘Any’ to display results matching any of the
specified characters

Search Click to search for the values based on the specified search criteria.
The search results are displayed below with the details in respective
columns.

Reset Click to reset the search criteria

Add Fields Click to add additional fields to search criteria.

The search criteria are provided below the ‘Match’ field. These criteria vary based on the Field

for which the search i

s executed.
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1.6

1.7

Also, the system remembers your recent search options and demarcates them from the actual
ones.

| * Channel | WEB ENTRY = * Producer Name [
NY-02: PR HOLTSVILLE 43125315212
MT-00001 : SGFSADDF RAMEY 23132132
Pt -FESEE+ A i ]
TH-OO00 T T TEST-00T AOTOMT RS T
MN-00001 : TERMINATE AGUADA o)
MT-00001 : SGFSADDF RAMEY 23132132
NY-02 : PR HOLTSVILLE 43125313212

Search...

Keyboard Compatibility

The system facilitates keyboard compatibility. You can perform most of your tasks using
keyboard short cuts also termed as ‘Hot Keys’. These hot keys are single keyboards or a
combination of keyboards. The available options are listed below:

1. Shift + Alt + mnemonic to activate buttons on the screen. For example, to open
‘Accessibility’ window, press ‘Shift + Alt +y’.

2. Tab for forward navigation in the application. Shift + Tab for backward navigation in the
application. When the required link/tab/button/field is highlighted, press enter on the
keyboard to edit.

Space bar to check or uncheck ‘Check Box'.

4. Arrow Keys to hover within the drop-down list.

For further details on Keyboard Compatibility, refer Accessibility chapter.

Tool Tips

The system is facilitated with tool tip option. When the cursor is moved to any of the field on
the screen, a popup is displayed with a tip on the action to be performed.

Status
Purpose | VEHICLE LOAN OR. LEASE [=] *Co
* Producer | DEALER [=] C

* Producer Name hdl

Loan Currency USD Select the Class Type. &

* Class | : i

Sales Agent * Warr
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2.1

2.2

2. Sales Lead

Introduction

The Sales Lead screen enables you to record information gathered during a sales query or a
call from a potential borrower. A sales representative can then use the Sales Lead screen to
follow-up with the borrower.

Note

This is not a mandatory screen. You can always begin the loan origination process directly
using the Application Entry screen.

Information on the Sales Lead screen can be attached to the Application Entry screen as
optional information. Attaching a lead to an application can help the sales department analyze
the effectiveness of following-up with prospective borrowers. Once a lead is attached to an
application from the Sales Lead screen, the system changes its status to COMPLETED.

Lead Entry tab

The Lead Entry tab enables you to record information regarding prospective borrowers from
a sales query or a call to be used in a follow-up call. The initial status for the lead can be set
as NEW or FOLLOW-UP.

To complete the Lead Entry page

1. On the Oracle financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Sales Lead link.
3. On the Sales Lead screen, click the Lead Entry tab.

ORACLE’ . = . Bonedinas  ASOMPURA + accessbity pelp 3 sgnout O
Financial Services Lending and Leasing

[ close

»| DashBoard Sales Lead

Origination Lead Entry Follow-LUp Maintenance
" Crigination
Sales Lead Applicant Information
i‘;":d;’;z:'g:t:" H, view - Format ~ | B Freeze Bt Detach wrap (o]
Urileririing Lead # teadpt [Company Brarch_ First Hame [Last Hame [Bith Dt [charnel [Source [rype
Funding I 1234656789 02/13i2013 uso1 UsHg ACTEON J0HN 02/06/1985 WEB WEB ENTRY HoME ] -
Application Retrival L-00001045 02j21/2013 P04 JPHY J0HN DERE 04/28/1987 CONSULTATION  FINANCE DEALER NE HOME
aden 122143535 02i12iz013 usot s RANGA RAM 02/111982 WEB WEB ENTRY HOME  ~

dpadd | Pedt | Eview | ot |

Application Dacuments s

Reports
Producers
Vendors Telecoms Camments Documerts Requests
Telecom Information dpadd | Pede | [Fvew | of sudt |
View -~ Format ~ | B Freeze £ Detach o] vitrap 2t}

. [Telecom Type. Phone|Current

[ amSWERING SERVICE (798)-888-9898 ¥

4. |If you are creating a new applicant, click Add in the Applicant Information section.

_0 r_
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If you want to edit an existing applicant, select it in the Applicant Information section and
click Edit.

ORACLE’ s - : Bignedinas  ASOMPURA » accesshity pelp 22 signonr O
Financial Services Lending and Leasing

Close
>| DashBoard Sl e EE
Origination Applicant Information
7 Origination
Seles Lead
Simple Application Entry applicant Informatien address S EY
Application Entry Apt #
Underbakin Lead e MnERTED * Type [=] iddress Line 1
Lead Dt 03/12/2013
Funding . * Country | UMITED STATES [=] Address Line 2
Application Retrieval Company =] e *zp =
Scenario Analysis *Branch = i -
* (i mai
Application Documents i ¥
Reports . * state = Alternate Emai
Frod irst Name:
roducers * Bastal Type | NORMAL ADDRESS = Assigned By ASOMPURA

Yendors * Birth Dt [EC) * Status | NEW [=]

Street Pre | =) Bt

* Channel [=] Status O 03{12/2013
* Source = Steeshians * Followup Dt [£:3
Street Type [=]
Save nd Add | Save AndReturn | g Retum
{

5. In the Applicant Information section, enter, view, or edit the following information:

In this field: | Do this:

Lead # View the sales lead number.

Lead Date View the sales lead date. The default value is the current
date.

Company Select the company name.

Branch Select the branch name.

First Name Specify the applicant’s first name.

Last Name Specify the applicant’s last name.
Birth Dt Specify the birth date.

Channel Select the channel of the sales lead.
Source Select the source of the sales lead.

6. Inthe Address section, enter, view, or edit the following information:
— If you entered a new record, click Save.

In this field: | Do this:

Type Select the address type.

Postal Type Select the postal address type.

Address # Specify the address.

Street Pre Select the street prefix (directional).

Street Name | Specify the street name.

Street Type Select the street type.

Street Post Select the street postfix (directional).

Apt # Specify the apartment number.
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2.21

In this field:

Do this:

Address 1 Specify the first address line.
Address 2 Specify the second address line.
City Specify the city.
State Select the state.
Zip Select the zip code.
Note: For non US country, you have to enter zip code.
Country Select the country code.
Email Specify the e-mail address.
Mobile Email | Specify the mobile e-mail address.

Assigned By

View the user code creating the sale lead.

Status

Select the status for the sale lead.

Status Dt

View the last sales lead status change date.

Follow-up Dt

Specify the sales lead follow-up date.

Telecoms sub page

The Telecoms sub page records additional phone numbers for the sales lead.

To complete the Telecoms sub page

1. On the Oracle Financial Services Lending and Leasing Application home page, click

Origination master tab.
2. Click the Sales Lead link.

3. Onthe Sales Lead screen, click the Lead Entry tab, then click the Telecoms sub tab.
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Bsigredinas  ASOMPURA ~ Accessibilty Help 28 Sionour ©

>| DashBoard

Origination

V Origination
Sales Lead
Simple Application Entry
#pplication Entry
Urdewriting
Funding
#pplication Retrieval
Scenario Analysis
application Documents
Reports
Froducers
Vendars

Sales Lead

Lead Entry Follows-Up Mainkenance

Applicant Information

W ose

dpadd | Sed | Elvew | o audt |

view - Format » | [ Freeze G Detach weep | G
_ ftead # |Lead Dt |Company |Branch |First Name: |Last Mame |Eirth Dt |Charinel |Source. |Type
[ 1234656709 02/13/2013 usa1 UsHg ACTEON J0HN 02/06/1985 WEB. WEB ENTRY HOME
L-00001046 02/21/2013 04 JPHO J0HN DERE 0428/ 1987 CONSULTATION  FIMANCE DEALER NE HOME
122143535 z/12/2013 usal UsHQ RANGA RAML 0z{1 1156z Wes WEB ENTRY HOME =
<[ i v
Telecoms Comments Documerts Requests
Telecom Information chasd | it | Fues | ot |
View v Format » | [ Freeze £ Detach ol virap

__[Telecom Type

| Phone |Current |

[0 ANSWER ING SERVICE
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2.2.2

4. |If you are creating a new record, click Add.
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»| DashBoard

Origination

' Origination
Sales Lead
Simple Application Entry
application Entry
Underwwriting
Funding
application Retrizval
Seenarin Analysis
#pplication Documents
Reports
Producers
vendors

Sales 1eao

Telecom Information

*Telecom Type
* Phone

*Current [7]

[ save and add | [ save and Return

[ dose

S Betum

5. On the Telecoms sub page, enter, view or edit the following information:

— If you entered a new record in the Telecom Information section, click Save.

In this field:

Do this:

Telecoms section

Telecom
Type

Select the type of telecommunications device

Phone

Specify the phone number

Current

Select the Current check box to indicate the phone
number is in service.

Comments sub page

The Comments sub page records any comments regarding the sales lead.

To complete the Comments sub page

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Origination master tab.

2. Click the Sales Lead link.

3. Onthe Sales Lead screen, click the Lead Entry tab, then click the Comments sub tab.
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>/ DashBoard

Origination

¥ Crigination
Sales Lead
Simple Application Entry
Application Entry
Underwwiting
Funding
application Retrieval
Seenatio Analysis
Application Documents
Reports
Producers
Vendors

Sales Lead eicese
Lead Entry Follow-Up Maintenance
Applicant Information dpadd | Pede | [Fvien | of Audt |
view v Format v | [ Freeze pfiperach | o wrap 5]
_ ead# [Lead ot | company |Branch [First Mame: [Last ruame [irth D |Chanrel |source [Type
I 12346750 02/13/2013 usnt UsHY ACTEON 10HY 02/05/1985 WEB ENTRY HOME
L-00001046 02/21{2013 P FHG 0HY DERE 04)28/1987 CONSULTATION  FINANCE DEALER NE HOME
122143535 02/12/2013 usot UsHY RANGA RAMU 02/11/1962 WEB ENTRY HOME =
« i v
Telecoms Comments Documents Requests
Comments padd | [Fvew | of sude
iew » Format ~ | Ep Freeze  Efi Detach Wrap 5]
L sl ypeCd [Sub Typs |comment | Comment DE Comment By |
[0 CUSTOMER WALK-IH INBOURD:

TRANSACTION FOR HOUSE CONSTRUCTION

02/13/2013 06:43:26 PM  PETREDDY
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4. |If you are creating a new record,

ORACLE’
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»| DashBoard Sales Lead
Origination Comments

7 Qrigination
Sales Lead * slecomment Typecd

Simple Application Entry

Application Entry

Underwrting * Comment

Funding

Application Retrieval

Scenario Analysis

Application Dacuments

Reports

Producers

Verdors

* 5ub Type

3 e

Comment DE 031202013 11;57:30 PM
Comment By ASOMPURA

ElE

[ 5ave and Add | [ seve AndReturn | e Return

5. Onthe Comments sub page, enter, view or edit the following information:

6. If you entered a new record in the Comments section, click Save.

In this field: | Do this:

Comments section

Type Select the comment type.
Sub Type Select the comment sub type.
Comment Specify the comment.

Comment Dt | View the date the comment was entered and saved.

the comment.

Comment By | View the user id of the person who entered and saved

2.2.3 Documents sub page

The Documents sub page needs to be completed if:

e The customer had requested any documents

e Any document has been sent to the customer during sales lead entry.

To complete the Documents sub page

1. On the Oracle Financial Services Lending and Leasing Application home page, click

Origination master tab.
2. Click the Sales Lead link.
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On the Sales Lead screen, click the Lead Entry tab, then click the Documents sub tab.

ORACLE . . Bsioredinas  ASOMPURA + jccessbiity Help 8 Sanout O
Financial Services Lending and Leasing
3| DashBoard Sales Lead (3 ose
Origination Lead Entry Fallow-Up Mainienance
W Origination
Sales Lead Applicant Information dhadd | ek | Elgen | o |
simple Application Ertry
it View » Format » | [ Fresze [fiDetach | ol Wrap @
S g _ lead [Lead Dt |Company: [Branch [First hiarne: [Last ame [Birth D | Channel |Source [Type
Funding [ 1234656780 02/13/201% Usot U3HG ACTEON J0HN 0210671585 WEE WEB ENTRY HOME | -
Applcation Retrieval L-00001046 0zj21j201% P04 FPHO JOHN CERE 047281967 CONSULTATION  FINANCE DEALER NE HOME
Scenario Analysis 122143535 0zj1zj200% [IE LsHO: RANGA RANLI 0211582 WEB WEB ENTRY HOME -
‘Appiication Documents Ol ] ¥
Reports
Producers
vendors Telecoms Comments Documents Requests
Documents dpacd | SEok | Elvew | o audt |
view v Format v | [ Freeze g Detach wirap [0}
| |pocument Type |5ub Type |Documents |Document Dt |Dacument By |
I BROCHURE HARD COPY OME COPY 0213f2013 PETREDDY
{

3. If you are creating a new record, click Add.
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[ close:

»| DashBoard Sales i ead
Origination Documents

W Origination
Sales Lead
Simple Application Entry
Application Entry *3ub Type
Undereriting * Documents
Funding
Application Retrieval
Stenario Analysis
Application Dacuments
Reports
Producers
vendors

Diocument DF - 03/13/2013
Dacument By  ASOMPURA

* Dacument: Type

Kl

Save And Add \ [ save And Return | 4 Return

4. On the Documents sub page, enter, view or edit the following information:

5. If you entered a new record in the Documents section, click Save.

In this field: Do this:

Documents section

Type Select the document type.

Sub Type Select the document sub type.

Documents Specify the document.

Document Dt View the date the document was entered and saved.

Document By | View the user id of the person who entered and saved the docu-
ment.

2.2.4 Requests sub page

The Requests sub page records the product the customer is interested in and the requested
amount for each product.

To complete the Requests sub page

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Origination master tab.

2. Click the Sales Lead link.
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On the Sales Lead screen, click the Lead Entry tab, then click the Requests sub tab.

ORACLE’

ks - : : I Bsoredinss ASOMPURA ~ Accessibilty belp 1@ Sion 0wt O
Financial Services Lending and Leasing

> DashBoard Sales Lead 36 Jos=
Origination Lead Entry Follov-Lp Maintenance
7 Origination
Sales Lead Applicant Information dpadd | 2edr | [Fuew | o audt |
Simple: Application Entry 3 -
‘Application Entry view v Formak ~ | Ep Freece  { Detach ol wrap 5]
Underwriting _ Jieadx |Lead Dt |company |Branch [First Hame [Last Name |Birth Dt Channel |source [Type
Funding I 1234656788 02/13/2013 st UsHQ ACTEON 30N 02/06/1685 WHER: WEB ENTRY HOME
Application Retrieval 100001046 02/21/2013 Fo+ PHY J0HN DERE 04j28/1587 CONSULTATION  FIMAMCE DEALER NE HOME
Scenaria Analysis 122143535 021122013 usnt USHO RANGA RAMLI 0zjli1eaz WEE WEB ENTRY HOME  ~
Application Documents Ll L, r
Reports
Producers
Sl Telcoms  Comments Documents  Requests
Regquest Details dpadd | Zedt | [Sview | o suit |
View v Format v | [5r Freeze B Detach wwrap o]
| |product | Requested Amt|
[ LOAM HOME (4R) 100,000,00
4

3. If you are creating a new record, click Add.

ORACLE

2 . > : : Bsigredinas  ASOMPURA v accessbilty Help 2 Signout O
Financial Services Lending and Leasing

Close
>| DashBoard Sk oo ]
Origination Request Details
W Crigination
Sales Leard e, =
Simple Appiication Entry
application Entry * Requested Amt | 0,00
Underwriting
Funding

H saveand add | Save And Return | 4 Return
Application Retrieval
Seenario Analysis

Application Documents
Reports

Producers

Vendars

4. On the Requests sub page, enter, view or edit the following information:

In this field: Do this:

Requests section

Select If selected, indicates this is the current record.
Product Specify the requested product as loan.
Requested Specify the requested amount.

Amount

5. If you entered a new record in the Requests section, click Save.

2.3 Follow-Up page

The Follow-Up page enables you to update customer information based on sales lead follow-
ups with the customer.

To use the Follow-Up page

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Origination master tab.

2. Click the Sales Lead link.
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3. Onthe Sales Lead screen, click the Follow-Up tab.
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> pashBoard Sales Lead

Origination

Lead Entry Follow-Up

Follow-Up Details

[ close

Maintenance

SEdt | Eview | o audic

reeze

£ petach

JFRERIpTE i S |assigned By [ [FRETE

4. In the Status field, click:
— New to view all leads on the Follow-Up page with the status of NEW.
-or-
— Follow Up to view all leads on the Follow-Up page with the status of FOLLOW UP.
-or-
— All to view all leads on the Follow-Up page.
5. In the Assigned field, click:

_O r_

All to view all leads on the Follow-Up page assigned to any user.

6. On the Follow-Up page, enter, view, or edit the following information:

In this field: | Do this:

Company View the company name of the sales lead.
Branch View the branch name of the sales lead.
Followup Dt Select the follow-up date of the sales lead.
Lead # View the sales lead number.

Lead Date View the creation date of the sales lead.
Name View the applicant’s name.

Assigned by | View the user assigned to the sales lead.
Status Select the status of the sales lead.

Status Dt View the last sales lead status change date.

Assigned By to view all leads on the Follow-Up page assigned to the current user.

7. Click Save on the Follow-Up page.

2.4 Maintenance tab

The Maintenance tab enables you to attach a sales lead to a different or missed application
or change a lead’s status to NEW.

To attach a sales lead to an application

1. On the Oracle Financial Services Lending and Leasing Application home page, click

Origination master tab.
2. Click the Sales Lead link.
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3. On the Sales Lead screen, click the Maintenance tab.

ORACLE Bsoredinas ASOMPURA = Accessbilty Help 1@ Signout
Financial Services Lending and Leasing
>/ DashBoard Sales Lead e
Origination Lead Entry Follow-Lp Maintenance
7 Origination

Sales Lead Sales Lead Details o fude
simple: Application Entry - -
el View = Format - E% Freece i Detach Wrap W Ao =l Atta.[h to Application Change to New Status
Underwriting _ |lead# |Last Mame [First Mame: [Status |Company |Branch |Days Of Inactivity |
Funding . 1234656769 JOHM ACTEON CONVERTED usot USHG 27
Application Retrieval L-00001046 DERE J0HN COMVERTED 04 JFHO 20
S s 122143535 RAM RANGA COMVERTED S0t UsHQ: 2
Applcation Documents L-D0001044 TESTL TESTF COMVERTED (= UsHG: 23 3
Reports L-D000104 LAl LALLT COMVERTED (= USHG 14
e L-00001052 TEST TEST78 COMVERTED (= USHG 14
Yendors L-00001054 555 555 MEW JPo4 IPHQ o

L-00001058 RHOSH SHAR CONYERTED CTEL TBR1 14

L-00001056 Al Ay CONYERTED usoy USHGQ o

L-00001036 TEST TEST COMVERTED S0t LSO % -

Application o hudt
View ~ Format | Ep Freeze  HfiDetach | ol wrap G
4 |Priority |application # [or [Title [Product |status |Producer |
[ iR MAL 0000001320 02/26/2013 BLCK JACCH LIARA HOME LOAN {f AFFROVED N-02 ; PR

4. In the Lead Details section, view the following display only information:

In this field:

Do this:

Lead #

View the sales lead number.

Last Name

View the last name of the sales lead.

First Name

View the first name of the sales lead.

Status

View the status of the sales lead.

Company

View the company of the sales lead.

Branch

View the branch of the sales lead.

Days of Inac-
tivity

View the number of days of inactivity regarding the sales

lead.

5. Select the application number to which you want to attach the sales lead in the App #

field.

6. Inthe Sales Lead Details section, select the sales lead you want to attach to the
application.Click Attach to an Application.

7. Inthe Application section, view the following display only information:

In this field:

View this:

Priority

The priority of the sales lead.

Application #

The application number of the sales lead.

Date

The date of the application.

Title

The title of the application.

Product

The product of the application.

Status

The status of the application.

Producer

The producer of the application.
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Note

If the wrong sales lead was attached to an application, detach it from the existing applica-
tion by clicking Change to New Status, then attach it to the correct application clicking
Attach to an Application, completing the App # field, and clicking Post.
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3.1

3. Searching for Applications

This chapter explains how to use the Search page found on the Applications and Customer
Service screens to search for and retrieve applications.

Application Queues

During application entry, queues can be created based on your user id and your user
responsibility. A user can view the queues assigned to him in the Origination window of the

DashBoard. You can be assigned to work more than one queue.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas ASOMPURA = Accessbiity belp 3 sgnout O

DashBoard DashBoard
"/ DashBoard :
DashBoard | Origination

Users Productivity

System Monitor Mv Dhser: QI.IEU&S

| |Desaiption |Count

No data to display.

My Pending Review Requests By Applications
T

[ laop= [priorty
No data to display

My Pending Review Requests By Priority
|Priority |Count |
Mo data to display.

4 —
| Servicing
Number of Queues Hard Assigned
| |queve Desaription  |count |
No data to display
Number of Accounts

|Queue Description_|Count1 |
No data to display.

My Review Requests By Accounts

ey iy

Mo data to display.

My Pending Review Requests By Priority
[priority |Count. ]

Mo data to display.

>| Origination

>| Servicing
>| Collections
> WFp
2| Tools

>l Setup

vl Setup

Product Expiring in Next One Month
_[product [Endpate
No data to display.

~| Producer

Producers Count By Status

|status |Count.
e —
Producers Expiring in Next One Month
| [Producer [ndor ]
No data to display.

3 close

~| Admin

Critical Batch Job Status
[Batch 30b [status
No data to display.
g - - [ I3

~| Vendor

Vendors Count By Status
| |stetus |Count1
W acme &

Vendors Expiring in Next One Month

|company Name _|End Date J

No data to display.

In each stage of the application, the queue name to which the selected application is assigned
appears in the Result page’s Queue name field.
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3.2

You can begin processing the applications in the order of which they are listed. Select the
record and click Submit.

ORACLE’ Bsiredinas  ASOMPURA v Accesshiity Help 28 Sinout O
Financial Services Lending and Leasing
>/ DashBoard Origination (i Go=e
Origination Result/Task Appication Entry Search Review Requests (Pending: 0)
v iGrigination | New Application ©pen Application | Unlock Application |
Sales Lead
Simple Application Ent Quick Search
Appiication Entry App # ssn Subit
Underariting
Funding
Application Retrieval | QUEUE [=] _extAppication
Scenario Analysis
Application Document: Search
Rewi View + Format+ | B | [Frecze §vetach wap | @ vewal @
Vendors _ | | |compan [Branch lapp = |Date [Title |product. |statu lprodicer Sec
|i & uso1 UsHQ 0000001712 03142013 (COLLATERALTEST LOANHOME (VR)  NEW -BLANK NY-02:PR | -
[ @ e TERL 0000001544 03/1y2013 UNDEFINED LOANHOME (V) NEW -BLANK AROL: R4 )
s uso1 UsHQ 0000001594 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001538 03/12/2013 UNDEFINED LOAN VEHICLE (FR) - BLANK. NY-02: PR
@ usot USHQ 0000001623 03/12/2013 HH HFHG LOAN VEHICLE (FR) ~BLANK NY-02: PR
@ uso1 usHQ 0000001858 03/20/2013 1852 1852 LOAN VEHICLE {FR) - BLANK NY-02: PR
j @ CTE1 TER1 0000001610 03/12/2013 UNDEFINED LOAN VEHICLE (FR) W - BLANK. AKO1:PR4
@ crEt TERL 0000001611 03/12/2013 ALASKAALASKA  LOAN VEHICLE (FR) NEW -BLANK AKD1:PRY
@ crEt TERL 0000001667 03/13/2013 MANIVANNAN PREETILOAN VEHICLE (FR) NEVY -PRESCREEN AIAKOL : PR4
@ uso UsHQ 0000001550 03/1y/2013 UNDEFINED LOAN HOME (V) NEW -BLANK NY-02: PR
s uso1 UsHQ 0000001766 03/15/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001767 03/15/2013 SFSAF SFF LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001768 03/15/2013 1212 21212 LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001770 03/15/2013 BATRA SUBHASH LOAN VEHICLE {FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001771 03/15/2013 SDFSDF SDFSDF LOAN VEHICLE (FR) REJECTED - PRESCRENY-02: PR
@ usot USHQ 0000001773 03/16/2013 UNDEFINED LOAN VEHICLE (FR) NEV -BLANK NY-02: PR
@ usot USHQ 0000001782 03/16/2013 5858 LOAN VEHICLE (FR) NEW -PREQUALIFY £NY-02: PR
@ uso UsHQ 0000001680 03/13/2013 1680 1680 NORM DSER NEW - BLANK NY-02: PR
@ crE TER1 0000001682 03/13/2013 MANIVANNAN PREETILOAN VEHICLE (FR) NEV - PRESCREEN AIAKO1 : PR4
| P — @ uso1 usHQ 0000001843 03/20/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR -
> Servicing _ :
»| Collections
> WFP Queue Name DATA ENTRY APPLICATIONS QUEUE
*| Tools
»| Setup
=

Search tab

When using the Application Entry, Underwriting, Funding and Customer Service screens, you
may need to search for and retrieve a particular application. These screens contain the search
tab that enables you to locate an application using a broad range of search criteria.

To view the Search page during loan origination

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. If you want to perform an application entry task on the application, click Application
Entry link.

_or_

If you want to perform an underwriting task on the application, click Underwriting link.
_Or‘_

If you want to perform a funding task on the application, click Funding link.
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3.21

Depending on the link clicked, the Application Entry,

pears, opened at the Results page.

Underwriting, or Funding screen ap-

ORACLE’ Bsignedinas ASOMPURA » Accesshilty Help @ Sionout O
Financial Services Lending and Leasing
»] DashBoard Origination (39 Close
Origination Result/Task Application Entry Search Review Requests (Pending: 0)
v ioni d New Appication | Qpen Application | Uniock Appiication |
a
Simple Application Ent Quick Search
Application Entry App # = Submit
Underariting
Funding
Application Retrieval | 295 [l _textsppicaton |
Scenario Analysis
Application Document search
s:ﬂzrs View v Format~ | [ Fresze  Lf Detach ] Wirap W viewan @
Vendors | | |company [eranch |app £ [Date [Tite |Product |Status |Producer | Sec
[ | usor usHQ 0000001712 03/14/2013 COLLATERALTEST LOANHOME (iR)  NEW -BLANK Y02 PR -
@ cm TER1 0000001544 03/11/2013 UNCEFINED LOANHOME (R)  NEW - BLANK AKD1: FR4 |
@ usot UsHQ 0000001594 03/12/2013 UNCEFINED LOAN VEHICLE (FR) NEW/ - BLANK NY-02: PR
@ usot UsHQ 0000001638 03/12/2013 UNCEFINED LOAN VEHICLE (FR) NEW - BLANK HY-D:
@ usot UsHQ 0000001623 03/12/2013 HH HFHG LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 UsHQ 0000001858 03/20/2013 1852 1852 LOAN VEHICLE {FR) NEW - BLANK NY-02: PR
j @ CTE1 TBR1 0000001610 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK. AKD1:PR4
@cE TBR1 0000001611 03/12/2013 ALASKA ALASKA LOAN VEHICLE (FR) NEW - BLANK AKD1:PR4
& CTE1 TBR1 0000001667 03f13/2013 MANIVANNAN PREETILOAN VEHICLE (FR) NEW - PRESCREEN Al AKD1 : PR4
@ usor UsHQ 0000001550 03/11/2013 UNCEFINED LOANHOME (R)  NEW - BLANK NY-02: PR
@ usor UsHQ 0000001765 03/15/2013 UNCEFINED LOAN VEHICLE (FR)  NEW/ - BLANK NY-02: PR
@ usor UsHQ 0000001767 03/15/2013 SFSAF SFF LOAN VEHICLE (FR) NEW - BLANK HY-02: PR,
@ usot UsHQ 0000001768 03/15/2013 121221212 LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ usot UsHQ 0000001770 03/15/2013 BATRASUBHASH  LOAN VEHICLE (FR) NEW - BLANK NY-D:
@ usot UsHQ 0000001771 03/15/2013 SDFSDF SDFSDF  LOAN VEHICLE (FR) REJECTED - PRESCRENY-02: PR
@ uso1 USHQ 0000001773 03/16/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 USHQ 0000001782 03/16/2013 BB BB LOAN VEHICLE (FR) NEW - PREQUALIFY £NY-O:
@ uso1 USHQ 0000001680 03/13/2013 1680 1680 NORM DSBR NEW - BLANK. NY-02: PR
@ CTE1 TBR1 0000001682 03f13/2013 MANIVANNAN PREETILOAN VEHICLE (FR) NEW - PRESCREEN Al AKD1 : PR4
o T @ usor usHQ 0000001843 03/20/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK HY-02: PR, -
< i »
>| Servicing
2| Collections
2l wrp Queus Name DATA ENTRY APPLICATIONS QUEUE
>| Tools
2| setup
=
3. Click the Search tab.
ORACLE Bsionedinas  ASOMPURA + accessbiity Help 2 signout ©
Financial Services Lending and Leasing
»| DashBoard Oriouation 36 Close
Origination Result/Task. Application Entry Search Review Requests (Pending: 0)
i 0"%';;1:”; o Search Criteria Reset Griteria | Search
Simple Application Ent View v Format v | [ Freszz  Efi Detach Wirap 5]
Appiication Entry
Underwriting | criteria |Comparison Operator |value |
Fi APPLICATION # LIKE [=]
Application Retrieval APPLICATION DT GREATER THAN OR EQUAL =] [0}
Scenario Analysis APPLICATION STATUS LIKE =l =
:ZE‘:::G” Docer: APPLICATION SUB STATUS LIKE =] =]
S UNDERVRITER LIKE [=]
Voekes PRODUCT LIKE =
APPLICANT LAST NAME LIKE [=]
APPLICANT SSN EQUAL =]
VIN LIKE =
YEAR EQUAL =]
MAKE LIKE =
MODEL LIKE =
j ASSET TYPE LIKE =
PRODUCER LIKE =
PRODUCER NAME LIKE =

Search Criteria

In querying the system database, search criteria enables you to locate applications. Search
criteria is a filter consisting of criteria (such as an account number, account status, customer
social security number, and so on), comparison operators, or “codes” (see below), and values
(the data to search for). The system uses the following comparison operators in creating

search criteria:

Description

Example Expression

LESS THAN

APPLICATION DATE < 01/22/2002

Result: The system searches for all applications created before Jan.
22, 2002.

ORACLE’



Description

Example Expression

LESS THAN APPLICATION DATE <= 01/22/2002

?(I){ EQUAL Result: The system searches for all applications created on or before
Jan. 22, 2002.

EQUAL APPLICANT SSN = 111-22-3333
Result: The system searches for all applications with an applicant
whose social security number is 111-22-3333.

NOT EQUAL | APPLICANT SSN <> 111-22-3333
Result: The system searches for all applications except those with an
applicant whose social security number is 111-22-3333.

GREATER APPLICATION DATE > 01/22/2002

THAN Result: The system searches for all applications created after Jan. 22,
2002.

GREATER APPLICATION DATE >= 01/22/2002

THAN Result: The system searches for all applications created on or after

OR EQUAL Jan. 22, 2002

IN ACCOUNT NUMBER IN (20001000012512°, 20010100012645°,
20010300012817°)
Note: IN is used with values that are within parenthesis.
Result: The system searches for the applications with the account num-
bers of *20001000012512°, 20010100012645°, and 120010300012817°.)

NOT IN ACCOUNT NUMBER NOT IN (‘20001000012512°, 20010100012645°,
€20010300012817%)
Note: NOT 1IN is used with values that are within parenthesis.
Result: The system searches for all applications except those with the
account numbers of 20001000012512°, <20010100012645°, and
120010300012817°.)

IS VIN IS NULL
Note: IS is only used with a value of “NULL". It enables you to search
for criteria that has no value; that is, fields where no information is pre-
sent.
Result: The system searches for all applications without a vehicle iden-
tification number.

IS NOT VIN IS NOT NULL

Note: IS NOT is only used with a value of “NULL". It enables you to
search for criteria that has any value; that is, fields where information is
present.

Result: The system searches for all accounts with a VIN, vehicle identi-
fication number.
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Description | Example Expression

LIKE ASSET TYPE LIKE VEH%

Note: LIKE enables you to search for close matches using wildcard
characters.

Result: The system searches for all applications with an asset type
beginning with the characters “veh” such as “vehicle car” or “vehicle
van.”

NOT LIKE ASSET TYPE NOT LIKE VEH%

Note: NOT LIKE enables you to search for close matches using wild-
card characters.

Result: The system searches for all applications with an asset type
other than those starting with the characters “veh.”

Note

Click Reset Criteria at any time to clear the Comparison Operator and Values columns
on the Criteria page.

ORACLE Bsinedinas ASOMPLRA ~ Accessiblity Help 1@ Sign Out O
Financial Services Lending and Leasing
> DachBoard Origination [l ==
Origination Result/Task Application Entry Search Review Requests (Pending: 0)
Search Criteria
View v Format ~ | B Freeze  ffiDetach 1l wrap i)
|Criteria | comparison Operator |Value
[ eepLicaTion = LIKE =

APPLICATION DT GREATER THAN OR EQUAL [+] Gy
APPLICATION STATUS LIKE =] =1
APPLICATION SUB STATUS LIKE = =l
UNDERWRITER LIKE [=]
PRODUCT LIKE [=]
APPLICANT LAST NAME LIKE [«]
APPLICANT SSN EQUAL [«]
VIN LIKE =]
YEAR EQUAL =
MAKE LIKE =
MODEL LIKE [=]

j ASSETTYPE LIKE =]
PRODUCER = e =
PRODUCER NAME LIKE [=]

3.21.1 Using Wildcard Characters
e Wildcard characters can only be used with the operator LIKE and NOT LIKE.
e % (percent) represents any number of characters, including no characters.

e _ (underline) represents any single character.

3.2.1.2 Using Criteria Value

Search criteria values of 1234% will locate character strings of any length that begin with
“1234” for example,

e 1234ACB
e 12345678
e 1234

e 12348

e 12340980988234ABIL230498098
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3.21.3

Search criteria values of 1234 _ will locate character strings of five characters that begin with
“1234” for example,

e 12345
e 1234A
e 12340

Search criteria values of %1234 will locate character strings of any length that end with
“1234” for example,

e 1234
e 01234
e (098908LKJKLJLKJ000988071234

Search criteria values of _1234 will locate five character strings that end in “1234” for
example,

e A1234
e 11234

Search criteria values of %1234% will locate character strings of any length that contain
“1234” for example,

e 1234
e 01234
e 12340

e AKJLKJ1234128424
Search criteria values of _1234_ will locate character strings of 6 characters that contain
“1234” for example,

e A1234B
e 012341
e A12341

Using Search Criteria examples

Result: The system searches for all applications with an application date of May 1, 2001.

Criteria Comparison Operator Value

APPLICATION DATE | EQUAL 05/01/2001

Criteria Comparison Operator Value
APPLICATION DATE EQUAL 05/01/2001
APPLICATION NUMBER GREATER THAN OR EQUAL 0000000278

Result: The system searches for all applications with an application date of May 1, 2001 and
an application number greater than or equal to 0000000278.

Criteria Comparison Operator | Value

FIRST NAME EQUAL JAN
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3.2.2

Result: The system searches for all applications with an applicant with a first name of “JAN”

e JAN ARBOR
e JAN FISHER

Criteria Comparison Operator | Value

FIRST NAME LIKE JAN%

Result: The system searches for all applications with an applicant with a first name of starting
with “JAN”

e JAN ARBOR

e JAN FISHER

e JANE MEYERS

e JANETTE NORDSTROM

Using the Search tab

1. On the Search tab, use the Comparison Operator and Value columns to create the
search criteria you want to use to find an application.

2. Click the Search button.
The system locates all the applications that meet your search criteria on the Criteria page and

displays on the Results tab.
e During loan origination, the results are sorted according to 1) priority of application and
2) application identification number; however you can sort the records using any criteria.

The loan origination Results page.

ORACLE . . Bsionedinas ASOMPURA + Accessbiity Hep 1@ Sanout O
Financial Services Lending and Leasing
»| DashBoard Origination Qo
Origination Result/Task  Underwritng  Search  Review Requests (Pending: 0)
i Cpen Application | Unlock Application | _ Copy Appication |
Sales Lead
Simple Application Ent. Quick Search
‘Application Entry Aop = SN Submit
Underwriting
Funding
Application Retrieval Queue [+]  hextApplicaton
Seenario Analysis
;pphc:nn Document: Search
epor _ o §
s View v Formatv | [ Freszz & Detach o] Wrap @ vena @
Vendors || [company |Branch |App 2 [Date [Tite |Product |status |Producer | Sec
QUSM UsSHQ 0000001644 01/09/2012 1644 1694 LOAN VEHICLE (FR) NEW - REVIEW REQUNY-02: PR. e
@ uso1 UsHQ 0000001613 03/12/2013 RET BUG LEASE VEHICLE APPROVED -BLANK NY-02: PR =)
@ uso1 UsHQ 0000001806 02/01/2013 RAPR LOAN HOME (VR) APPROVED - REHASHNY-02 : PR
@ uso1 UsHQ 0000001557 03/11/2013 TTR ITRER SME LOAN (VR) NEW - REVIEW REQUNY-02 : PR
@ CTE1 TBR1 0000001668 03/13/2013 MANIVANNAN PREETILOAN VEHICLE (FR) NEW - REVIEW REQU AKD1 : PR4
@ crE1 TBR1 0000001673 02/01/2013 BEM KINGSLEY LOANHOME {YR)  CONDITIONED - OVEIAKO1 : PR4 [}
ﬂ 0 CTE1 TBR1 0000001754 01/15/2013 M PREETHI LOAN UNSECURED (V APPROVED - AUTO Al AKO1 : PR4
" 0 uso1 UsHQ 0000001857 03/21/2013 1857 1857 SME LOAN (VR) APPROVED - FUNDED MH-00001 : TEST-001
6 uso1 USHQ 0000001580 01/09/2013 1580 1580 NORM DSBR. NEW - REVIEW REQUNY-02 : PR
@ cEr TBRL 0000001718 03/14/2013 MANIVANNAN PREETILOAN UNSECURED (¥ NEW - RECOMMEND j AKD1 : PR4
@ CTE1 TBR1 0000001720 03/14/2013 MANIVANNAN PREETILOAN UNSECURED (¥ NEW - REVIEW REQU AKO1: PR4
e) uso1 UsHQ 0000001581 01/19/2013 AD]RATE LOAN HOME {VR) APPRO! -REHASHNY-02 : PR
@ uso1 usHQ 0000001744 03/11/2013 SECZ CUST21 SECZ CPROD_SE01 NEW - REVIEW REQUNY-02: PR
@ CTE1 TBR1 0000001567 03/13/2013 MANIVANNAN PREETILOAN VEHICLE (FR) NEW - PRESCREEN Al AKO1: PR4
0 uso1 usHQ 0000001757 03/15/2013 LETTER AUTO LOAN VEHICLE (FR) REJECTED -BLANK NY-02:PR
@ uso1 usHQ 0000001632 01/01/2013 MONTHS DAYS PRODUCT TEST1 APPROVED -REHASHNY-02 : PR
@ CTE1 TBRL 0000001714 03/14/2012 M PREETHI LOAN UNSECURED (V NEW - REVIEW REQU AKD1 : PR4
@ uso1 UsHQ 0000001776 01/03/2013 SUSH CUST 1 SUSH CINORM DSBR NEW - REVIEW REQUNY-02 : PR
@ uso1 UsHQ 0000001777 01/03/2013 HARDCUST 1 HARDCL NORM DSBR. NEW - REVIEW REQUNY-02 : PR
e p— @ CTE1 TBR1 0000001662 03/13/2013 MANIVANNAN PREETILOAN VEHICLE (FR) APPROVED - AUTO AIAKD1 : PR4 i
T 0 ] '
> Servicing
»| Collections
>
e Queue Name NEW APPLICATIONS QUEUE
>/ Tools
> Setup

3. Onthe Results page, select the application you want to load and click Open Application.
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During loan origination, the system loads the application on either the Application

Entry,screen,.

ORACLE Bsignedinas  ASOMPURA + Accessbiity Hep g Signout O
Financial Services Lending and Leasing
>/ DashBoard Origination R Qose
Origination ResufifTask  Application Entry: 0000001858 Search  ReviewRequests (Pending: 0)
7 Origination
Sales Lead Application SEdt | Elview | o Audi
simple Application Ent 5 |
-, i I . i | o 7
e view~ Formet | B | [[[|Freeze [iDetach | cwrap | @) Ovenideok [ Waming ok Brocess Application | Pre-Qualify Appication |
Underwriting Aop = ot Product Channel Priority Company Branch status Purpose Producer
Funding Moooooo1sss
Application Retrieval ] 1L r
Scenario Analysis |
Application Document:
Beoots Applicant  Request  Colatersl  Tracking | Document  Verficaon  Tools
Producers
Vendors Applicant | Customer Search
Appiicant dpadd | PEdt | 5 view | o At |
Vew ~ Format« | B | ([ Freeze ioetmech | ol wrap [}
Relation Type |Salutation First Name ML Last Name Suffix Birth Dt SSN Nationality National i)
‘ _w '
j |
Address Employments Telecoms. Finandals Liabilties. Other Incomes. Existing Accounts
Addresses dhadd | edt | B vew | of At |
View v Format v | B | [[[|Freeze HfiDetach | of Wrap T CopyPrimary Address |
Address Type Current Confirmed Wailing Country Address city State Postal Type StrectP
< m 3

or Underwriting screen,

ORACLE Bsignedinas ASOMPURA + accessbiity Help 3 Sqnout O
Financial Services Lending and Leasing
>| DashBoard Origination B9 gose
Origination Result/Task Underwriting: 0000001806 Search Review Requests (Pending: 0)
7 Origination
Sales Lead Application S Edt | B view | o Audit
Simple Application Ent - i
- - W V] V]
i Vien + Format+ | B Freese jiDetach | oJWrap | @) Overndeox B waming Ok
Underwriting App ¥ Dt Product Channel Priority Company Branch Status Purpose Producer
Funding Mooooooisos
Application Retrieval ] . r
Scenario Analysis |
Appiication Document:
R“:”s Summary  Applcant  Business  Request | Dedsion Bureau Collteral  Tracking Document | Verification Correspondence Tools
Producers
Vendors | Applicant i Ratios M
Applicant Ratios
W m o m e S e e i
[l ’
4
| Bureau | Checklist
Bureau ‘Checkiist
[Bureau [Type Status Dt |report. |Checktist |complete Comment
No data to display. No data to display.
o m J ’ i |
| Collateral | Trade-In
Collateral Trade-In
5ub Type Asset Type Prmary [asset Type [Asset sub Type | Total Value|
|SNGLEFAMLYHOMIHOME ¥ Mo data to dsplay.
‘ i v a0 I ] »
| Servicing
2/ Collections
i | Requested | Approved i
2/ Tools
2 Setup
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, or Funding screen,

ORACLE’
Financial Services Lending and Leasing

HBsgnedinas  ASOMPURA »  Accesshifty Help 2@ Sionout O

Origination
¥ Orignation

Funding

Reports
Producers
Vendors

<[ e

»| Servicing

>/ WFP
>/ Tools
>| Setup

>| DashBoard

Sales Lead

Simple Appiication Ent
Application Entry
Underwriting

Application Retrieval

Scenario Analysis
Application Document:

>/ Collections

Origination
Result/Task
Application

View v Format =

|app #

Funding: 0000001551

Freeze

=3 Fr

|pt

W overideox Warning OK

[ Close
Elvew | o Audit

|Status |Purpose |Producer

[ oooooo 1551
5

Summary

| Applicant

Applicant
| |relation Type

Applicant

o3/1y2015

|First Name

LOAN VEHICLE (FR) WEB ENTRY.

Request

PRIMARY

| Bureau

Bureau
|Bureau

JACOR.

[Type

~FUNDED YEHICLE LOAN OR LEDEALER

No data to display.

«

~| Collateral

Collateral
| |subType

|Asset Type

Correspondence Tools
| |
Score|  WhatIfPmtAmt| DebtStated Before| DebtSte
] 12,773.94 200.0000
’
|comment
# Total Value |

| 5

| Requested

VEHICLE 1

You are now ready to begin work on the application.

Quick Search section

The Application Entry, Underwriting, Funding, and Customer Service screens have a Quick
Search section under Results/Task tab. The Quick Search section enables you load
applications by from queues using the Queue field. On the Applications screen’s Quick
Search section, you can load a particular application using the App# field.

To load an application using the Quick Search section

1. On the Oracle Financial Services Lending and Leasing Application home page, click the

Origination master tab.

2. If you want to perform an application entry task on the application, click Application
Entry on the blue bar.

-0r-

If you want to perform an underwriting task on the application, click Underwriting on the

blue bar.

_0 r_

If you want to perform a funding task on the application, click Funding on the blue bar.

ORACLE



3.3.1

3. Inthe Quick Search section’s App # field, specify the application number of the

application you want to load and click Submit.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA ~ pAccessbity Hep '@ Sign ot O

> DashBoard Origination [ close
Origination Result,/ Task Application Entry: D000O01 006 Search Review Requests (Pending: 0
) encE New tipication | Open Applcation | nlack Applcation |
Sales Lead
Simple Application Entry Quick Search
Application Entry App # | 0000001006 55 Submit
Underviting
Funding 7
copicain Ratrel | e 8
Scenario Analysis
:DDHCTUUH Documents Search
eports o
e view v Format v | [ Freeze i Detach Wrap W vienal
Vendors |1 lcompany [Branch |app # |Date [ Title |Product |status [Producer | E
Ho data to display.
1o dola o depiay. .
Queue Name:
4

The system loads the account on the Applicants link’'s Account Details page.

To load an account from a queue during application entry

1. On the Oracle Financial Services Lending and Leasing Application
Origination master tab.

home page, click the

2. If you want to perform an application entry task on the application, click Application

Entry on the blue bar.
_Or_

If you want to perform an underwriting task on the application, click
blue bar.

-0r-

Underwriting on the

If you want to perform a funding task on the application, click Funding on the blue bar.

3. Inthe Quick Search section’s Queue field, select the queue you want to work with and

click Next Application.

ASOMPURA v Accessbilty Help 28 Sianout O

ORACLE’ B signedinas
Financial Services Lending and Leasing
»| DashBoard Origination
Origination Result/Task Search Review Requests (Pending: )
7 Wrigination | New Application
Sales Lead

[ ese

open Application Urlock appiication |

Quick Search
App # | 0000001005 =

| Next Application

Simple Application Entry
Application Entry
Undervriting

Funding

ispplication Retrieval |Q”’3“’3
Seenario Analysis

Subrrit

Application Doacuments. Search

Reports - -

s View = Format = | B Fresze i Detach ‘Wrap W vew sl £

vendors | | |company |Branch |app # |Date |Title: |Product |tatus |Producer | e

o data to display.

Queue Name

Other Features on the Results page

The Results page on the Applications screen share these common features (these features

are not present on the Result page on the Customer Service window):
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3.3.2

What is it?

What does it do?

View All

If you select View All check box, all applications in the the system
accessible with your user id defined responsibility appear in the
Results page under search section.

Queue Name
field

This display only field indicates which queue the selected application
is currently in. (This in normally related to one or more of the follow-
ing, based on setup: producer, state, or status.)

Secured box

Indicates that the selected application is secured (that is, that the
applicant is an employee of the organization) and may only be loaded
by authorized users.

Copy Applica- | Creates a copy of the selected application. This feature is usually

tion button used when an applicant has submitted a previous application or when
an applicant submits a second application and you don’t want to
retype the information.

New Applica- Opens a page where a user can create a new application by providing

tion required details.

Open Applica- | Displays the application details for the selected application.

tion

Unlock Appli- Unlocks the selected application locked by another user.

cation

Copying an Application

Using the Results page on the Applications screen, you can copy the information of an

existing application into a new application. The new application will contain duplicated data of
the application information, the requested loan information, credit bureau data, and collateral
information. The new application will have a status/sub status of NEW - REVIEW REQUIRED.

To copy an application

1. Open the Underwriting screen and use the Search page to locate the application you
want to copy.

2. Select the application you want to copy on the Results page.
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3. Click Copy Application.

ORACLE'

Financial Services Lending and Leasing

Bsignedinas ASOMPURA v Accesshiity Help ' Sanout O

>| DashBoard

Origination

7 Origination
Sales Lead
Smple Application Entry
Application Entry
Underwriting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Reports
Producers
Vendors

> Servidng
»| Collections
» WEP

*| Tools

> Setup

Origination (3 glose
Result/Task Underwriting Search Review Requests (Pending: 0)
Qpen Application | Liniock Appication | [ Copy Appiication |
Quick Search
» 1
AmE =0 (@ Information ]
Queue [=] Next Application copy successful, New application # 0000001869
ok |
Search
View » Format | B Freeze & Detach W vewal @
| | |company [Branch | [pate [7itle [Product [stats [Producer [

B Gua : 0000001651 01/03/2013 16511651 3 NEW-R PR &
& uso1 UsHQ 0000001608 03/12/2013 RETRO BUG PR-HOMELOAN  NEW - REVIEW REQUNY-02: PR |
@ CTE1 TBR1 0000001622 03/01/2013 "TOM MOODY LOAN HOME {VR) APPROVED - AUTO Al AKD1: PR4
Q uso1 USHQ 0000001634 03/12/2013 THRY THRY LEASE VEHICLE APPROVED -BLANK NY-02:PR
6 uso1 USHQ 0000001644 01/09/2013 1644 1644 LOAN VEHICLE {FR) NEW - REVIEW REQUNY-02 : PR
@ usor UsHQ 0000001613 03/12/2013 RET BUG LOANHOME (VR)  APPROVED -BLANK NY-02:PR
@ uso1 USHQ 0000001806 02/01/2013 RAPR LOAN HOME (VR) APPROVED - REHASHNY-02 : PR
@ uso1 USHQ 0000001557 03/11/2013 ITR ITRER SME LOAN (VR) NEW - REVIEW REQUNY-02 : PR
G cEL TER1 0000001668 03/13/2013 MANIVANNAN PREETILOAN VEHICLE {FR) NEW - REVIEW REQU AKD1: PR3
@ cEL TERL 0000001673 02/01/2013 BEN KINGSLEY LOANHOME (YR)  CONDITIONED - OVEI AKO1: FR4
G cmEL TER1 0000001764 01/15/2013 M PREETHI LOAN UNSECURED {¥ APPROVED - ALITO Al AKO1: PR4
@ usor UsHQ 0000001857 03/21/2013 1857 1857 SMELOAN (VR)  APPROVED - FUNDED MH-00001 : TEST-001
@ usor UsHQ 0000001580 01/09/2013 1580 1580 NORM DSER NEW -REVIEW REQUNY-02: PR
@ cEL TERL 0000001718 03/14/2013 MANIVANNAN PREETILOAN UNSECURED (V NEWY - RECOMVEND / AKD1: PR4
@ cEL TER1 0000001720 03/14/2013 MANIVANNAN PREETILOAN UNSECURED (VNEWY - REVIEW REQU AKO1: PR4
@ usot UsHQ 0000001581 01/19/2013 ADIRATE LOANHOME (VR)  APPROVED -REHASHNY-02: PR
@ usot UsHQ 0000001744 03/11/2013 SECZ CLST21 SECZ CPROD_SED1 NEW/ - REVIEW REQUINY-02: PR
@ cmEL TERL 0000001667 03/13/2013 MANIVANNAN PREETILOAN VEHICLE (FR) NEW - PRESCREEN AIAKD1: PR4
@ usot UsHQ 0000001757 03/15/2013 LETTER ALTO LOAN VEHICLE (FR) REJECTED -BLANK NY-02:PR
0 uso1 USHQ 0000001632 01/01/2013 MONTHS DAYS PRODUCT TEST1 APPROVED - REHASHNY-02 : PR -

Queue Name NEW APPLICATIONS QUEUE

i,

An Information message appears with the message: “Application copy successful. New

application # (new application number).”

The system creates a new application with the new application number and the information
from the duplicated application. The new application has a status of NEW - REVIEW

REQUIRED and can be opened on the Applications window. The system also notes that this
is a copied application with a system generated comment.

ORACLE Bsignedinas  ASOMPURA = accessbiity Help g signout O
Financial Services Lending and Leasing
>| DashBoard Origination [ Close
Origination Result/Task Underwriting: 0000001870 Search Review Requests (Pending: 0)
' Origination
Sales Lead Application S Eit | Evew | of audt
Simple A tion Entr o
A‘m;ﬁ?‘;ﬁ 2 View ~ Format - | B} | [Freeze ifiDetach | qliwran | B} Overideok [ warming 0¢
T [ ot [Product [channel [Friority [Company [Eranch  |Staus urpose [Froducer
Funding 0000001870 01/09/2013 NORM DSBR 'WEB ENTRY NORMAL uso1 usHQ [ NEW - REVIEW REQUIRED NEHICLE LOAN OR LE DEALER
Application Retrieval <. I ’
Scenario Analysis
Application Documents
R“;"s Summary | Appicant  Request | Dedsion Bueau | Trackng Doament  Verification Correspondence Tooks
Producers
Vendars =
| Requested ~| Approved
Requested Approved
| | Requested Advance| Term|Promotion PmtAmt|  Req| | | MaxFinanced Amt| Term| LTvi Pmt Amt|
| 17,000.00 000 | 17,000.00. ] ‘0.00
i it ] ' < S — »
1
| Decision Ttemizations | Decision History
Dedision Ttemizations Decision History
[temization [ +/- | Requested Amt|  Approved Amt|Commen| — ] B . o
Bmvcasisas + T T ~ [curent Decision Dt Underwriter [status [substat
] e ] y | HE 03/12/2013 VPANDARI
< m ] v
x| Comments
C
_[Type [sub Type |comment 1
>/ Servicing L] SYSTEM s Appicaton s |
>/ Collections
> WFP U
>/ Tools
>/ Setup
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3.3.3

Unlocking an Application

Using the Results page on the Applications screen, the user can unlock the application when
the same application is opened by the another user.

To unlock an application

1. Open the Applications Entry screen and use the Search page to locate the application
you want to work with.

2. On the Results page, select the application you want to load and click Submit.

An Information message appears with the message: “An application is locked by another
user.”

ORACLE BSignedinas ASOMPURA + Accessbiity Help 23 Sonout €
Financial Services Lending and Leasing
>| DashBoard {Uniginating [ gose
Origination Result/Task Underwriting: 000000 1866 Search Review Requests (Pending: 0)
7 Ongnation Open Application | Uniock Application | Copy Appiicaion |
Saleslead
Simple Application Entry Quick Search |
Application Entry P o
Undernriting e == £\ warning ®
Funding
Applcation Retrieval Queue [=] MextA Applcatonislocked by: DEMOSUPR Phone: 9528331205
Scenario Analysis x|
Application Documents Search -
e Vew v Fomat | B | [ Ehivesn W v @
Vendors | | |company |Branch |app = |Date [Title |Product |Status |Producer
| Rl usHQ 000000 1565 02/13/2013 TOMTOM LOAN VEHICLE (FR) NEW -REVIEW REQUNY-DZ : PR -
@ uso1 USHQ 0000001248 02/26/2013 MAN IRON LOAN VEHICLE (FR) NEW -PRESCREEN NY-02:PR
@ usos USHQ 0000001233 02/26/2013 BOURNE JASON  LOAN UNSECURED (V APPROVED - BLANK  NY-02: PR
@ crEt TERL 0000001276 02/27/2013 PRD1PRIC PRODUCTTEST1  NEW -REVIEW REQUAKD1 : PR4 i
@ uso1 UsHQ 0000001291 02/28{2013 1291 1291 MURABAHA LOAN (FFNEW - REVIEW REQUNY-02 : PR
@ uso1 usHQ 0000001258 01/01/2013 COL 1Q1CUST3 COL 1LOAN VEHICLE (FR) NEW -REVIEW REQUNY-02 : PR
j (4) uso1 UsHQ 0000001277 02/27/2013 TYUTYU RTYTYT PRODUCT TEST2 NEW - REVIEW REQUNY-02 : PR
@ CTE1 TBR1 0000001279 02/27/2013 SECZ CUST23 SECZ CLOAN HOME {VR) NEW - REVIEW REQU AKD1 : PR4
@ uso1 UsHQ 0000001270 02/27/2013 1270 1270 SMELOAN (VR)  NEW -REVIEW REQUNY-02 : PR
@ CTE1 TBR1 0000001273 02/27/2013 ALL PRIC PRODUCT TEST3 NEW - REVIEW REQU AKD1 : PR4
@ crex TER1 0000001250 02/27/2013 VA SA PRODUCTTEST1  NEW -REVIEW REQUAKD1 : PR4
@ crex TER1 0000001252 02/27/2013 o as PRODUCTTEST3  NEW -REVIEW REQUAKD1 : PR4
@ uso1 USHO 0000001283 02/27/2013 1263 1283 SMELOAN(VR)  NEW -REVIEW REQUNY-02: PR
@ usos USHO 0000001235 02/28/2013 1285 1285 SMELOAN (VR)  NEW -REVIEW REQUNY-02: PR
@ uso1 USHQ 0000001286 02/25/2013 JOHN JOHN LOANHOME (VR)  NEW - REVIEW REQUNY-02 : PR
@ crEl TERL 0000001287 02/28/2013 BECKHAMDAVID  LOANHOME (VR)  APPROVED -BLANK AKD1:PR4
@ uso1 USHQ 0000001326 10/08/2012 SECZ CLST21 SECZ CLOAN VEHICLE (FR) APPROVED - REHASHNY-02 : PR
& uso1 usHQ 0000001328 02/28/2013 1328 1328 SME LOAN (VR) NEW - REVIEW REQUNY-02 : PR
@ uso1 usHQ 0000001329 02/28/2013 BUFFETT WARREN  LOAN UNSECURED (VNEW - REVIEWY REQUNY-02 : PR
@ uso1 usHQ 0000001330 02/28/2013 SECZ CUST21 SECZ CSME LOAN (VR INEW/ - REVIEW REQUNY-D2 : PR o
4 | [ »
2| Servicing =
2| Collections
WP Queue Name NEW APPLICATIONS QUEUE
2 Tools
2| Setup

3. Click Unlock Application. A message will be disappeared.

4. Click Open Application.
The system loads the application on the Underwriting screen.
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4.1

4.2

4. Review Requests

Introduction

The Review Requests page is primarily a workflow tool used to flag an account or an
application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:

Reviewing a request

Sending a review request
Responding to a review request
E-mailing a Review Request
Closing a review request

Note

— You can complete the above tasks for an Account Review Request using the
Review Request page in the Servicing master tab.

— Tocomplete the above mentioned tasks for an Application Review Request, use the
Review Request page available in the Origination master tab.

Review Requests Page

The Review Requests page contains the following sections:

Query Section

Action Section

Email Section

Review request records
Comments Sections

Query Section

The Query section enables you to filter records based on any of the following:

Query L

Options Descriptions

Originator Displays the records of all the active review requests you created.

Receiver Displays the records of all the active review requests you received.

Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.

View All Displays all the review requests records you sent and received,
both active and closed.
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Note

By default, records are displayed based on the priority levels. i.e. high, normal or low.

Action Section

The Action section enables you to send, respond or close the review request.

Action Options Descriptions

Open Application | Opens the application details page to review the request. (if you
open it from origination it's application and if from servicing den
account)

Send Request Sends a review request to another Oracle Financial Services Lend-
ing and Leasing user.

Send Response Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

Close Request Changes the status of the review request to CLOSED and removes
its record from the Review Request page.

Note: You can view review requests with a CLOSED status by
selecting ‘View All' in the ‘Query’ section.

Email Section:

The Email section enables you to send an email to either the originator or the receiver of the
review request.

Email Descriptions
Options P
Originator Sends an email of the review request information to the person listed in
the Originator column on the Review Request page.
Receiver Sends an email of the review request to the person listed in the
Receiver column on the Review Request page.
Note

The email recipient cannot respond or reply to e-mails with the email system.

Comments Sections

The Comments section enables the originator or receiver to specify the additional information
that needs to be sent with the request.

Comments o
Descriptions
From
Originator Displays comments specified by the originator of the review request at
Comment the time of creating a request.
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Comments

From Descriptions
Receiver Displays comments specified by the receiver of the review request at
Comment the time of reviewing a request.

4.21 Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing DashBoard

window.
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DashBoard | Origination x| Setup | Admin
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Na data to display. o data to display. No data to display.
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My Pending Review Requests By Priority
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Mo data to display.
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| Servicing | Producer | Viendor
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[
Mo data to display.
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>/ Servicing  |Priority |count
T Mo data to display.
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> Tools
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=]

To review requests

1. On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab.Under Customer
Service screen, click the Review Requests tab.

2. In the Query section, click Receiver.
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In the Review Request record, the system displays all open review request you have re-

ceived.
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Transaction Authoriza

Past Date Checks

Escrow Transactions

Account Documents
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Reports
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Vendors

¥ Batch Transactions
Advances
Payments
Fees
¥ Interfaces

AP Transactions
GL Transactions
Card Transactions
Conversion Accour

Customer Service
Results Customer Service Search

Review Requests
Query

® Originator (©) Receiver © Both

view v Format ~ | Freeze i Detach

|originator

— [priority |Receiver

Review Request (Pending: 0)

Action

e o Gpen Account
Jorep | W

|Account = [Reason |status

[ Close

padd | PEdt | [Evew | of Audt |

Send Request SendResponse | Close Request |

Email

Originator | Receiver |

|orignator Comment [Receiver Commel

No data to display.

Orignator
Comment

Receiver
Comment

&

3. Inthe Review Request record, select the record you want to view and click View.The
following screen is displayed.
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7 Servicng

Customer Service

Securitization

Transaction Authoriza

Post Date Checks

Esarow Transactions

Account Documents

Collateral Managemen

Reports

Producers

Vendors
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AP Transactions
GL Transactions
Card Transactions
Conversion Accour

Customer Service

Review Requests

Orignator  AVANI SOMPURA
Priority HIGH
Receiver AVANI SOMPURA

Account # 2000100010024
Reason REVIEW BALANCES
Status NEW

Originator Comment  TEST COMMENT

Receiver Comment

[ Close

M Erst | Previous | P Next | P Lost

Date 02/26/201302:20:13PM

4 Retun

4. For the selected Review Request record, view the following information:

Fields

Descriptions

Originator

The user id of the request originator.

Priority

The request priority: HIGH, NORMAL, or LOW.

Receiver

The recipient of the request.

Account #

The account number which needs review.

Reason

The review reason.

Status

The request status.

Date

The date and time when the request was created.

Originator Comment

The comment by the originator which creating a
request.

Receiver Comment

The comment by the receiver after reviewing a
request.
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Note

If you click Open Account, system loads the account in the review request and displays
the Account Details page.

422 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link.Click Review Requests tab.

ORACLE" o , P BSignedinas  ASOMPURA ~ Accessbiity Help @ Sionout &
Financial Services Lending and Leasing
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>| DashBoard Customer Service
2] Ongination Results Customer Service Search Review Request (Pending: 0)
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Escromigiansachons |originator 7 [Priority [Receiver |Account # [Reason [status |Date |originater Comment [Receiver Comme]
Account Documents Ne data to display.
Colateral Managemen | | ¢ [

Reports
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it . .

vendors

it Teateax tions Originator Receiver
Advances Comment Comment
Payments
Fees

¥ Interfaces
AP Transactions
GL Transactions
Card Transactons |1
Conversion Accour

2. IntheReview Requests page in the Query section, select Originator.

3. Click Add to create a new review request. The following screen is displayed:
ORACLE Bsigredinas ASOMPURA = Accessbiity Help 1@ Sign out
Financial Services Lending and Leasing

[ Close

»| DashBoard Customer Service
>| Origination Review Requests

Servicing

¥ Servidng Origiator = ARt F e Date 02/26/2013 04:51:05PM
R *Priority =l o = Originator Comment
Securitization * Recewer =l Status
Transaction Authoriza
Post Date Checks
Escrow Transactions
Account Documents
Collateral Managemen
Reports
Producers
Vendors

7 Batch Transactions

Receiver Comment

Advances
Payments
Fees

7 Interfaces A saveand pdd | [ save AndRetun | guRetm
AP Transactions
GL Transactions
Card Transactions ﬂ
Conversion Accour

4. In the Priority field, select the priority of the review request: High, Normal, or Low.

Note

This Priority field helps the recipient in responding to requests. It does not affect the order
in which messages are sent or received.

5. In the Receiver field, select the person you want to receive the message.

6. Inthe Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.

4-5 ORACLE



4.2.3

with the review request.

Click Save And Add/Save And Return.

In the Reason field, select the purpose for the review request.

In the Originator Comment field, specify any additional message you want to send along

The review request is created and the Send Request button is enabled in the Action sec-

tion.
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10. In the Action section, click Send Request.

The system sends your request to the recipient’s, where it appears on the My Pending
Review Request window in DashBoard with the status SENT TO ORIGINATOR.

Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in the My of
Pending Review Requests By Priority section in DashBoard with the number of unseen
messages. In the following example, one review request is waiting on the Review Request

page.
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To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.Click Customer Service
link.If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in the Review Request record.
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2. In the Review Request record, select the record you want to view and click View.
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3. Click Open Account.

(3] Cose

M Erst | f Previous | P Next | P Last

Account £ 20060100010024
Reason REVIEW BALANCES
Status NEW

Date 02/26/201302:20:13PM
Originator Comment  TEST COMMENT

Receiver Comment

4 Retum

The system loads the account on the Customer Service screen and displays the Account

Details page.

4. Perform the requested task on the review request on the account.Click Review Request
tab and selecting the request, click Edit.Specify your response in the Receiver
Comment field.Click Save And Return.
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5. nthe Action section, click Send Response.

The system sends your response to the originator, where it appears on the Review Re-
quest page with the status RETURN TO ORIGINATOR.

The recipient can view the sent response by clicking Receiver or View All in the Query
section. (The request has a status as RETURN TO ORIGINATOR.)
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Back on the originator's Review Request page, the message appears when Originator is
selected in the Query section. The request has a status as RETURN TO ORIGINATOR.

Note

Select Close Request in the Action section to remove the message from the Review Re-
quest section.

4.2.4 E-mailing a Review Request

While The system updates the My Pending Review Requests By Priority section in the
DashBoard to notify you about the new requests, you can also e-mail a review request to both
the originator and a receiver, as applicable. The system will use the e-mail address recorded
in the User Definition section in the User page.

Note

E-mail addresses must be recorded for both the originator and receiver for this feature to
work.

To e-mail a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.

Select the request you want to e-mail in the Review Request section.

o > 0N

In the Email section, click Originator to send the message to the person listed in the
Originator field.

-or-
Click Receiver to send it to the person listed in the Receiver field.
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4.2.5

The system emails the details of the selected record to the e-mail address recorded in the

user setup.

Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from the Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

The system assigns the request the status of CLOSED and removes it from your Review

2. Click Customer Service link.
3. On the Customer Service link, click Review Requests tab.
4. Select the request you want to close in the Review Request section.
5. In the Action section, click Close Request.
Request record.
ORACLE
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Note

You can review closed accounts anytime by selecting View All in the Query section.
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5.1

5.2

5. Application Entry

Introduction

The first step in the loan origination process is entering credit application data into Oracle
Financial Services Lending and Leasing Application. The Applications screen enables you to
specify information from the credit application into the system and request a credit bureau
report.

This chapter explains how to use the Applications screen to specify and validate a credit
application.

Entering a credit application (an overview)

There are four main steps in entering an application

1. Select the product type and producer at the top of the Application window in the
Applications section. The product defines the type of credit application: loan as well as
any collateral, such as vehicles or homes, associated with the loan. When you save the
application, the system activates the links on the Applications screen that are associated
with the product, streamlining the application process.The producer is the dealer
supplying the application.

2. Enterinformation regarding the primary applicant, such as name, social security number,
address, place of employment, and financial assets and liabilities. Enter this same
information for any other applicants, such as co-signers or joint applicants, if they exist.
System displays the error message as “The Application does not exist”. if the provided
details does not match with any application details.

3. Enterinformation about the requested credit for the loan such as loan amount and
number of terms.

4. Enter information about the collateral.

Once the basic details are entered, the user has to check whether the application pre qualifies
or not. Once the pre-qualified edits are satisfied, click Submit in the Application screen.

When finished, Oracle Financial Services Lending and Leasing checks the application for
completeness using a predefined set of edits. These edits search for errors and warnings
based on your system setup. Status change of the application can be determined by the
credit bureau and scoring model of the application. The prescreening checks ensure that
automatic credit bureau reports are pulled only for applications which meet set criteria, thus
saving cost.

After an application clears the edits check, click Process Application in the Applications
section. The system begins the processes of prescreening the application and pulling a credit
bureau while you can begin entering the next application in your queue.

To begin entering a new application

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination main tab.
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2. Click the Application Entry bar link. The Application Entry window appears, opened at
the Search link’s Results page.
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Note

The Recreate Instance button appears only when the BPEL parameter is YES.

3. Inthe Results page’s Quick Search section, click New Application. The Search link’s
(Applications Entry) page appears opened at the Applications Entry tab.
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In the Applications Entry tab, enter or view the following information:

In this field:

Do this:

App#

View the application number. The application number will be auto-
matically displayed once you click Save.

Dt

Enter the application date.

Product

Select the type of product as loan.

Channel

Select how the application was received; for example, fax, web entry,
or phone.

Priority

Select the priority of the application.

Company

Enter the company.

Branch

Enter the branch.

Status

Select the image status.

Purpose

Select the purpose for lending.

Producer

Select the producer type associated with the loan.
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In this field: Do this:

Producer Name | Select the producer associated with the product.

Loan Currency Vlew the currency that is defaulted based on the company and the
branch.

Class Select the applicant’s classification; for example, NORMAL or
EMPLOYEE. The system uses this information to restrict access to
the database by recognizing employees as “secured applications.”

You can create a SME (Small Medium Enterprise) application by
selecting SMALL BUSINESS.

Sales Agent View the sales agent name. The sales agent name will be displayed
based on the producer name chosen.

Joint If this is a joint application, select Joint. A joint applicant is equally
liable for the loan.

CoSigned If this is a co-signed application, select CoSigned. The primary appli
cant is the purchaser/recipient of the loan. If that person defaults,
then the cosigner is responsible.

Note: about Joint and CoSigned:

When pulling credit bureaus, a joint pull can only occur for married
couples. The pull will contain complete credit histories for both indi-
viduals in one report.

In a co-signed application, the credit bureau will be pulled twice, once
for each applicant.

Contact Specify the contact of the application. This is a free form field that can
be used to indicate who supplied the application being entered into
the system.

Lead # Select the sales lead number.

Note: The lead number will exist only if a lead is attached/ converted
in the Sales Lead screen.

CRB Pull If this box is selected, the system will perform an initial credit bureau
report pull after the application passes the prescreen edits. Clear the
box if you want to enter an application without pulling a credit report.
To use a previously pulled credit bureau report, clear this box and
specify the Bureau and Bureau Reorder # fields on the Primary Appli-
cant page.

Override Ok If checked, then Ignores the Overrides if any as part of the edits that
will be fired during the Status change the Processing of the applica-
tion.

Warning Ok If checked then Ignores the Warnings if any as part of the edits that
will be fired during the Status change the Processing of the applica-
tion.

4. Click Save.
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When you save the application for the first time, the system assigns it an application number.
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Mo data to display.
P —

Copying Lead details

v

After selecting the sales lead number in the Lead # field and on clicking Copy Lead Details,
the applicant details which were captured in the Sales Lead screen are populated in the
Application Entry screen.
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5.3

Note

The Copy Lead Details button will be enabled only when the user selects the lead number

in the Lea

d # field.
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Searching for an Existing Customer

Mo data to display.
i

While creating an application for an existing customer, the user can retrieve and copy the
customer details into the new application by using the Customer Search section of the
Application Entry screen.

The user can modify only the address, employment, financial details and not the demographic
and identification details.

To copy the Customer Details

1.

On the Application Entry screen, click the Applicants tab.
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5.4

2. Click Customer Search in the Customer Search section of Application Entry screen
appears, opened at the Search Criteria page.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accessbiity Help g sgnout O

»| DashBoard

Origination

¥ Origination
SalesLead

Application Entry
Underwiting

Funding

Applcation Retrieval
Scenario Analysis
Application Documents
Reports

Producers

Vendors

Simple: Appiication Entry

Origination (3 close
Result/Task Application Entry: 0000001479 Search Review Requests (Pending: 0)
Application et | Elvew | of Audit
View + Formst - | B Freess GfiDetach W) Override Ok [¥] Warning OK Brocess Application | Pre-Ousiify Application |
| |App= |ot |Product |channel |Priority |Company |Branch p— |Purpose |Producer
[ 0000001473 03/06/2013 PRM_101 102 WEB ENTRY. NORMAL = UsHQ NEW - BLANK VEHICLE LOAN OR LEDEALER.
« I '
Applicant Request Collateral Tracking Document Verification Tools
Applicant Customer Search
Search Criteria Reset Criteria | Search
View - Format - | B Fresze i Detach Wrap (5]
__|Criteria |comparison Operator |
B custover © LIKE =]
CUSTOMER FIRST NAME LIKE =]
CUSTOMER LAST NAME LIKE =
CUSTOMER S5N EQUAL =]
CUSTOMER NATIONAL ID LIKE &
CUSTOMER PASSPORT NUMBER LIKE =]
CUSTOMER PHONE NUMBER EQUAL =1
CUSTOMER ZIP CODE LIKE =]
Search Result
View v Format ~ | B Freeze i Detach ) relation Type [=] Copy Customer Details

|Customer # |First Name: |Last Name:

|Birth Dt |Phone |Address

Mo data to dsplay.

3. Inthe Search Criteria page, use the Comparison Operator and Values columns to

create the search criteria you want to use to find a customer.

4. Click the Search button.

The system locates and displays all the customer details that meet your search criteria in
the Search Results section

Note

Select Reset Criteria at any time to clear the Comparison Operator and Valuescolumns
on the Criteria page.

5. Inthe Search Results section, select an customer you want to load.

6. Select the relation type and click Copy Customer Details.

Applicants tab

Using the information supplied on the application, complete the Applicants page and sub
pages (Address, Employments, Telecoms, Financials, Liabilities, and Other Incomes sub
pages). The system uses the information on the Financial and Liabilities sub pages in
determining the applicant’s net worth. The system uses information on the Employments page
and Other Incomes sub page to calculate the applicant’s debt-to-income ratio.

This section explains how to complete each tab and sub tabs.

Note

When completing Frequency fields, please note the following:

— Biweekly in the system means ‘once every two weeks’ and not ‘twice a week'’.

— Bimonthly in the system means ‘once every two months’ and not ‘twice a month’.

For more information, see the appendix Payment Amount Conversion.
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To complete the Applicants Details page

1.

On the Application Entry tab, click the Applicants sub tab.
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2. If you are creating a new application, click Add in the Applicant section.
-or-
If you want to edit an existing applicant, select it in the Applicatnt section.
3. Select the applicant you want to work with and Click Add.
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4.

In the Applicants Details section, enter, view,

or edit the following information:

In this field:

Do this:

Relation Type

Select the relationship type; for example, primary, spouse, secondary,

or cosigner.

Salutation

Select the salutation.

First Name

Specify the applicant’s first name.

Middle Name

Specify the applicant’s middle name.

Last Name

Specify the applicant’s last name.

Family Name

Specify the applicant’s family name.
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In this field:

Do this:

Suffix

Select the name suffix/generation.

Birth Dt

Specify the applicant’s date of birth.

Identity Informa

tion section

Nationality Select the applicant’s nationality.

National Id Specify the national identification number.
Note: This field is mandatory if the applicant chooses Nationality as
other than Unites States.

SSN # Specify the applicant’s social security number.
Note: This field is mandatory if the applicant chooses Unites States as
Nationality. If the nationality other than US is selected, then specify ‘0’
in this field.

Passport # Specify the passport number.

Passport Issue
Date

Select the date the passport was issued.

Passport Select the passport’s expiration date.
Expiry Date

Visa # Specify the applicant’s visa number.
License # Specify the applicant’s license number.

Prior Applicant

If selected, indicates that the customer is an existing customer.

Existing Cus-
tomer

If selected, indicates this applicant has a previous account.

Other Details section

Name in Local

Specify the applicant’s name in local language.

Language
Gender Select the gender of the applicant.
Mother’s Specify the mother’s maiden name.

Maiden Name

Education Select the education of the applicant.
Language Select the applicant’s native language.
Disability Select if the application has a disability.
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In this field: Do this:

Class Select the applicant’s classification; for example, NORMAL or
EMPLOYEE. The system uses this information to restrict access to the
database by recognizing employees as ‘secured applications’.

You can create a SME (Small Medium Enterprise) application by
selecting SMALL BUSINESS. When you select SMALL BUSINESS
and save your entry, the Business Applicants link on the Applicants
link is available.(required).

Dependents Specify the number of dependents.

Email Specify the applicant’s email address.

Marital Status Select the marital status of the applicant.

Time Zone View the time zone for the applicant. This information appears when
you enter and save the zip code for the primary applicant’s current
home address on the Address sub page. You can also manually com-
plete this field.

ECOA Select the ECOA (Equal Credit Opportunity Act) code. This defines
the various possibilities on who is liable; individual, joint, cosigner, and
SO on.

Note: This field will be displayed only if the applicant chooses Unites
States as Nationality.

Privacy Opt- If necessary, select the check box to indicate that the applicant has
Out elected to refrain from the non-public sharing of information.

Note: This field will be displayed only if the applicant chooses Unites
States as Nationality.

Ethnicity Select the applicant’s ethnicity. This is information the Home Mort-
gage Disclosure Act requires to be reported.

Note: This field will be displayed only if the applicant chooses Unites
States as Nationality.

Prior Bkrp Select if prior bankruptcy exists.

Note: This field will be displayed only if the applicant chooses Unites
States as Nationality.

Bkrp Dis- Enter the discharge date of prior bankruptcy (if one exists).

charge Dt Note: This field will be displayed only if the applicant chooses Unites

States as Nationality.

Race Select the applicant’s race.

Note: This field will be displayed only if the applicant chooses Unites
States as Nationality.

5. Click Save.

6. Ifthere are more than one applicants associated with the application, click Save And Add
on Applicant section and add.
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5.4.1

Address sub tab

You can Specify more than one address for each applicant, such as a home address, second
home address, and vacation home address. However, at least one must be marked as
current. Also, only one address can be selected as the mailing address, and that address
must be marked as current. Finally, while you can have more than one Home type address,
only one can be marked as current.

To complete the Address sub page (Applicants tab)
1. Click the Address sub tab.
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2. If you are specifying a new address, click Add on the Address sub page.

-0r-

If you want to edit an existing address, select it on the Address sub page.

Select the address record you want to work with and click Add.
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Note

Based on the country chosen in the address tab, the fields for capturing the address will

be varying

3. Onthe Address Information sub page, enter, view, or edit the following information:

In this field: Do this:

Address Type Select the type of address.

Type Select the address type.

Current Select if this is a current address.
Note: The mailing address must be marked as current.

Mailing Select if this is the mailing address. Only one address entry can be
marked as the mailing address.

Phone Specify the phone number.

Address Detrails section

Country Select the country code.
Postal Type Select the postal address type.
Pre Select the street prefix (directional).

Street Name

Specify street name.

Street Type Select the street type.

Post Select the street postfix (directional).
Apt # Specify the apartment number.
Address # Specify the address number.
Address Specify the first address line.

Address Line 2

Specify the second address line.

Address Line 3

Specify the third address line.

City Enter the city.
Zip Select the zip code.

Note: For non US country, you have to enter zip code.
State Select the state.

Additional Information section

Own / Rent

Select the ownership type.

Landlord

Specify the landlord’s name.
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In this field:

Do this:

LandLord Specify the landlord’s phone number.

Phone

Contact Specify the person contacted on behalf of landlord.
Contact Title Specify title of the person contacted on behalf of landlord.

Contact Phone

Specify phone of the person contacted on behalf of landlord.

Extn

Specify the extension of the phone of the person contacted on behalf
of landlord.

Census Tract/

Specify census tract/BNA (block numbering area). These are defined

BNA code by the US Census Bureau code.

MSA Code Specify the metropolitan statistical area (MSA) code. These are sim-
ilar in concept to a zip code, but used mostly on government reports.

Comment Specify a comment.

Address Rent M

ortgage Stated section

Stated (Years)

Specify the stated number of years at residence.

Stated (Months)

Specify the stated number of months at residence.

Stated (Amt)

Specify the stated payment amount.

Sated (Freq)

Specify the stated payment frequency.

Loan Currency
Amount

View the loan currency amount.

Address Rent M

ortgage Actual section

Actual (Years)

Specify the Actual number of years at residence.

Actual (Months)

Specify the Actual number of months at residence.

Actual (Amt)

Specify the Actual payment amount.

Actual (Freq)

Specify the Actual payment frequency.

Verified Section

Verified By The name of the verifier.
Verified Dt The date of verification.
4. Click Save.

5.

If there are more than one addresses associated with the applicant, click Save And Add

on the Address sub page and add address details.
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5.4.2

Employments sub tab (Applicants tab)

Use the Employment sub page to record employment information about the applicant. You
can have more than one entry.

To complete the Employments sub page (Applicants tab)
1. Click the Employments sub tab.
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2. If you are entering a new employment, click Add on the Employments sub page.
-or-
If you want to edit an existing employment, select it on the Employments sub page.
3. Select the employment record you want to work with and click Add.
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4. On the Employment Information sub page, enter, view, or edit the following information:

In this field: Do this:

Current Select if this is the current employment.

Type Select the address type.
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In this field:

Do this:

Employer Specify the employer’s name.
Occupation Select the occupation.
Title Specify the title.

Employer Address section

Country Select the country.
Address # Specify the building number.
Address Specify the first address line.

Address Line 2

Specify the second address line.

City Specify the city.
State Select the state.
Zip Select the zip code.
Note: For non US country, you have to enter zip code.
Zip Extn Specify the zip code extension.

Additional Information section

Phone Specify the work phone number.

Extn Specify phone extension.

Contact Specify the person contacted on behalf of the employer.
Contact Title Specify title of the person contacted on behalf of the employer.

Contact Phone

Specify phone of the person contacted on behalf of the
employer.

Extn Specify the extension of the phone of the person contacted on
behalf of the employer.

Comment Specify a comment.

Department Specify the department of the employer.

Employee ID Specify the employee identification.

Employment Details Stated section

Stated section

Stated (Years)

Specify the stated number of years with the employer.

Stated (Months)

Specify the stated number of months with the employer.

Stated (Amt)

Specify the stated income.

Stated (Freq)

Specify the stated income frequency.
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5.4.3

In this field:

Do this:

Loan Currency
Amount

View the loan currency amount.

Employment Details

Actual section

Actual (Years)

Specify the Actual number of years with the employer.

Actual (Months)

Specify the Actual number of months with the employer.

Actual (Amt)

Specify the Actual income.

Actual (Freq)

Specify the Actual income frequency.

Verified Section

Verified By

The name of the verifier.

Verified Dt

The date of verification.

5. Click Save.

6. If there are more than one employments associated with the applicant, click Save And
Add on the Employment sub page and add employment details.

Telecoms sub tab (Applicants tab)

The Telecoms sub page only needs to be completed if additional phone numbers exist. If not,
this sub page can be left blank.

To complete the Telecoms sub page (Applicants tab)

1. Click the Telecoms sub tab.
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2. If you are entering a new telecom, click Add on the Telecoms sub page.

_0 r_

If you want to edit an existing telecom, select it on the Telecoms sub page.
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3. Select the telecom record you want to work with and click Add.
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4. On the Telecom Information sub page, enter, view, or edit the following information:

In this field: | Do this:

Type Select the telecommunication type.
Phone Specify the phone number.

Extn Specify the phone extension.

Current Select if this telecom number is current.
Time Zone Select the applicant’s time zone.

Start Time Specify the best time to call start time.

Period Select the time period for the best time to call start time, AM or PM.

End Time Specify the best time to call end time.

Period Select the time period for the best time to call end time, AM or PM.
5. Click Save.

6. If there are more than one sources of telecom numbers associated with the applicant,
click Save And Add on the Telecoms sub page and add telecom details.

544 Financials sub tab (Applicants tab)

The Financials sub page only needs to be completed if financial assets exist on the
application. If not, this sub page can be left blank.

To complete the Financials sub page (Applicants tab)

The Financials sub page only needs to be completed if financial assets exist on the
application. If not, this sub page can be left blank.
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7. Click the Financials sub tab.
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No data to display.
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If you are entering a new financial record, click Add on the Financial sub page.
-or-
If you want to edit an existing telecom, select it on the Financial sub page.
8. Select the Finance record you want to work with and click Add.
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9. On the Financial Information sub page, enter, view, or edit the following information:

In this field: Do this:

Type Select financial type; for example, liquid assets, retirement assets, and
SO on.

Source Specify source; for example, stocks, 401K, rent received, and so on.

Account Nbr Specify the account number.

Currency Select the currency.

Loan Cur- View the loan currency amount.
rency Amount

Amount Specify amount.

Include If selected, indicates that the Asset is included.

Comment Specify a comment.

10. Click Save on the Applicants Details page.
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11. If there are more than one financial assets associated with the applicant, click Save And
Add on the Financials sub page and add the financial details.

5.4.5

Liabilities sub tab (Applicants tab)

The Liabilities sub page only needs to be completed if financial liabilities exist on the
application. If not, this sub page can be left blank.

To complete the Liabilities sub page (Applicants tab)
1. Click the Liabilities sub tab.
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No data to display.
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2.
-0r-

If you are entering a new liability record, click Add on the Liabilities sub page.

If you want to edit an existing liability, select it on the Liabilities sub page.

3. Select the liability record you want to work with and click Add.
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4. Use the application to enter the following information on the Liabilities sub page:

In this field:

Do this:

Type

Select the liability type.

Currency

Select the currency.

Amount

Specify the liability amount.
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5.4.6

In this field:

Do this:

Frequency

Select the frequency.

Loan Currency
Amount

View the loan currency amount.

Account Type

Specify the account type.

Balance Specify the account balance.
Comment Specify a comment.
Include If selected, indicates that the liability is included.

5. Click.

6. If there are more than one financial liability associated with the applicant, click Save And
Add on the Liabilities sub page and add the liabilities.

Other Incomes sub tab (Applicants tab)

The Other Incomes sub tab only needs to be completed if other incomes exist on the
application. If not, this sub page can be left blank.

To complete the Other Incomes sub page (Applicants tab)
1. Click the Other Incomes sub tab.
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2. If you are entering a new income record, click Add on the Other Incomes sub page.

_O r-

If you want to edit an existing income, select it on the Other Incomes sub page.
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3. Select the other income record you want to work with and click Add.
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4. Use the application to enter the following required information on the Other Incomes sub

page:

In this field:

Do this:

Type

Select the income type.

Currency

Select the currency.

Amount

Loan Currency

View the loan currency amount.

Amount

Specify the income.

Freq

Select the income frequency.

Comment

Specify a comment, if any.

Include

If selected, indicates that the other income is included.

5. Click Save.

6.

If there are more than additional source of income associated with the applicant, click

Save And Add on the Other Incomes sub page and add other incomes details.

5.4.7

Existing Account sub tab (Applicants tab)

Using this page, the user can view the existing account, if any.
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5.5

Note

This section is populated if the applicant's existing customer id is determined.

Business Applicants link

Oracle Financial Services Lending and Leasing can record SME business related financial
information and business partners on the Business page to assist in approving the loan
application during underwriting. The Business Applicant page is available for loans and
contains the following sub pages:

e Address

e Telecoms

e Financials

e Liabilities

e Partners

e Affiliates

e Other details

To complete the Business Applicant page

1. If SME business information is included on the application, select SMALL BUSINESS in
the Class field on the Applications section and click Save.

The Business tab appears on the Application Entry screen.

2. On the Application Entry screen, click Business.
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3. If you are creating a new business application, click Add in the Business Applicants
section.

-0r-

If you want to edit an existing business applicant, select it in the Business Applicants sec-
tion.
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5.5.1

4. Select the applicant you want to work with and click Add.

ORACLE’
Financial Services Lending and Leasing

Bsignedinss  ASOMPURA »  Accesshiity Help 2@ Sionout O

>| DashBoard e )
Business Details

‘Origination

5. In the Business DEtails section, enter, view, or edit the following information:

£

[ saveandadd | [ save AndRetum | duiRetun

In this field:

Do this:

Organization Type

Select the organization type.

Business Type

Select the type of the business.

Business Name

Specify the name of the business.

Legal Name Specify the legal name of the business.
Tax Id Specify the tax identification.
Start Date Specify the business start date.

# of Employees (Curr)

Specify the current number of employees at the business.

# of Employees

Specify the number of employees at the business after
financing.

Contact person

Specify the contact person at the business.

Business Checking Bank

Specify the bank name of the business’s checking account.

Bank Account #

Specify the bank account number.

Avg Checking Balance

Specify the average checking balance.

# of Locations

Specify the number of locations of the business.

Management Since

Specify the year the current management was established.

6. Click Save in the Business Applicant section.

Address sub tab (Business Applicant tab)

You can enter more than one address for the business.
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To complete the Address sub page (Business Applicant tab)

1. Click the Business Details section’s Address sub tab.
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2.

_0 r'_

If you are entering a new business address, click Add on the Address sub page.

If you want to edit an existing business address, select it on the Address sub page.

3. Select the business address record you want to work with and click Add.

4.

In the Address Information section, enter, view, or edit the following information:

In this field:

Do this:

Address Type

Select the address type.

Own / Lease

Select the ownership type.

Phone Specify the phone number.
Comment Specify a comment.
Country Select the country.

Postal Type

Select the address type.

Pre

Select the street prefix (directional).

Street Name

Specify street name

Street Type Select the street type.
Post Select the street postfix (directional).
Address # Specify the building number.

Apt #

Specify the apartment number.

Address

Specify the first address line.

Address 2 (unlabeled)

Specify the second address line.

Address 3 (unlabeled)

Specify the third address line.
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In this field: Do this:

City Specify the city.

State Select the state.

Zip Select the zip code.

Note: For non US country, you have to enter zip code.

Extn Specify the zip extension.

5. Click Save.

6. If there are more than one addresses associated with business, click Save And Add and
add the address details.

5.5.2 Telecoms sub page (Business Applicant tab)

The Business tab’s Telecoms sub tab only needs to be completed if additional phone
numbers for the business exist. If not, this sub tab can be left blank.

To complete the Telecoms sub page (Business Applicant tab)

1. Click the Business Details section’s Telecoms sub tab.
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2. If you are creating a new business telecom, click Add on the Telecom sub page.
_Or_
If you want to edit an existing business telecom, select it on the Telecom sub page.

3. Select the business telecom you want to work with and click Add.
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4. Inthe Telecoms sub tab, enter, view, or edit the following information:

In this field: | Do this:

Type Select the telecommunication type.

Phone Specify the phone number.

Extn Specify the phone extension.

Current If selected, indicates that this is a current telecom.

5. Click Save.

6. If there are more than one telecoms associated with business, click Save And Add and
add the telecom details.

5.5.3 Financials sub page (Business Applicant tab)

The Business tab’s Financials sub page only needs to be completed if financial assets exist
on the application for the business. If not, this sub page can be left blank.

To complete the Financials sub page (Business Applicant tab)

1. Click the Business Applicant section’s Financials sub tab.
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2. If you are entering a new business financial assets, click Add on the Financials sub
page.
_Or_
If you want to edit an existing business financial assets, select it on the Financials sub
page.
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3. Specify the business financial assets you want to work with and click Add.
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4. In the Financial Information sub page, enter, view, or edit the following information:

In this field:

Do this:

Type

Select financial type; for example, liquid assets, retirement assets, and
SO on.

Source Specify source; for example, stocks, 401K, rent received, and so on.
Currency Select the currency of the asset.

Amount Specify amount.

Comment Specify a comment.

5. Click Save.

6. Ifthere are more than one financial assets associated with business, click Save And Add
and add the financial details.

5.5.4 Liabilities sub page (Business Applicant tab)

The Business Applicant link’s Liabilities sub page only needs to be completed if financial
liabilities exist on the application for the business. If not, this sub page can be left blank.

To complete the Liabilities sub page (Business Applicant tab)

1. Click the Business Applicant section’s Liabilities sub tab.
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2. If you are entering a new business liability, click Add on the Liabilities sub page.

_0 r'_
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5.5.5

If you want to edit an existing business asset, select it on the Liabilities sub page.

3. Select the business financial liability you want to work with and click Add.

ORACLE’
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4. In the Liabilities sub page, enter, view, or edit the following information:

In this field: Do this:
Type Select the liability type.
Currency Select the currency.
Amount Specify the liability amount.
Frequency Select the frequency.
Account Type Specify the account type.
Account Bal- Specify the account balance.
ance
Comment Specify a comment.
Include Select to include this record in calculations on the Other Details sub
page.
5. Click Save.

6. Ifthere are more than one business financial liability associated with business, click Save
And Add and add the liabilities details.

Partners sub page (Business Applicant tab)

You can enter more than one partner for the business.
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To complete the Partners sub page (Business Applicant tab)

1.

Click the Business Details section’s Partners sub tab.
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If you are creating a new business partner, click Add on the Partners sub page.

If you want to edit an existing business partner, select it on the Partners sub page.

3. Select the business partner you want to work with and click Add.

ORACLE BSanedinas ASOMPURA + Accesshiity Help 12 Signout O
Financial Services Lending and Leasing
Origizatio (3] Close
>| DashBoard orssraton
Origination Pariner Information
' Origination
Sales Lead Fistiame * Gwnershio [0,0000 *State =
Simple Application Entry %) Add
! ress
Application Entry H *+Networth [0 Line 1
Underwriting Last Name +Gross [o TR
Funding Suffx =i Income Line 2
Application Retrieval ) e = +7p =
Scenario Analysis TSN |0 o o
Application Documents Birth Dt B iy =] Lkl
Ct ry - )
l:wdwrts Birth Place * Country | UNITED STATES = Phore | (000)-000-0000
roducers b Exin
e T Address
=ity Emal
SaveandAdd | [ Save AndRetum | guiRetum

4.

In the Partner Information sub page, enter, view, or edit the following information:

In this field:

Do this:

First Name

Specify the partner’s first name.

Middle Name

Select the partner’s middle name.

Last Name

Specify the partner’s last name.

Suffix

Specify the partner’s suffix.

SSN #

Specify the partner’s social security number.

Birth Dt

Specify the partner’s birth date.

Birth Place

Specify the partner’s birth place.

Title

Select the partner’s title.
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5.5.6

In this field:

Do this:

Ownership (%)

Specify the percentage of ownership held by the customer.

Networth

Specify the partner’s net worth.

Gross Income

Specify the partner’s gross income.

Language Specify the partner’s language.
Nationality Specify the partner’s nationality.
Country Select the partner’s country code.
Address # Specify the partner’s address number.
Address Specify the partner’s first address.

Address 2 (unla-
beled)

Specify the partner’s second address line.

City Specify the partner’s city.
State Select the partner’s state.
Zip Select the partner’s zip code.

Note: For non-US country, you have to enter zip code.

Zip Extension

Specify the partner’s zip extension.

(unlabeled)
Phone Specify the partner’s phone number.
Extn Specify the partner’s phone extension.
Email Specify the partner’s email.

5. Click Save.

6. If there are more than one business partner associated with business, click Save And

Add and add the partner details.

Affiliates sub page (Business Applicant tab)

You can enter more than one affiliate for the business.
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To complete the Affiliates sub page (Business Applicant tab)

1. Choose the Business Details section’s Affiliates sub tab.
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If you are creating a new business partner, click Add on the Affiliates sub page.

If you want to edit an existing business affiliate, select it on the Affiliates sub page.

3. Select the business affiliate you want to work with and Click Add.
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Scenario Analysis
Application Documents
Reports

Producers

Vendors

4. In the Affiliate |

Zip Extn

Elsaveandadd | [F ssve AndRetum | guRetun |

nformation sub page, enter, view, or edit the following information:

In this field:

Do this:

Organization Type

Select the affiliate’s organization type

Legal Name

Specify the affiliate’s legal name

Business Name

Specify the affiliate’s business name

Tax ID

Specify the affiliate’s tax identification

Ownership (%)

Specify the affiliate’s percentage of ownership

No. of Employees

Specify the affiliate’s number of employees

NAICS CODE

Specify the affiliate’s North American Industry Classification
System code.

Country

Select the affiliate’s country code.

Address #

Specify the affiliate’s address number.
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5.5.7

In this field:

Do this:

Address

Specify the affiliate’s first address line.

Address 2 (unla-
beled)

Specify the affiliate’s second address line.

City

Specify the affiliate’s city.

State

Select the affiliate’s state.

Zip

Select the affiliate’s zip code.

Note: For non US country, you have to enter zip code.

Zip Extension
(unlabeled)

Specify the affiliate’s zip extension.

5. Click Save.

6. If there are more than one business affiliate associated with business, click Save And
Add and add affiliate details.

Other Details sub

page (Business Applicant tab)

The Other Details sub page records information regarding monetary amounts associated with
the business such as profits, sales, and expenses.

To complete the Other Details sub page (Business Applicant tab)

1. Click the Business

Applicant section’s Other Details sub tab.
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2. Click Edit.
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3. Verify financial details as well as assets and liabilities linked to the business.

In this field:

Do this:

Other Details section

Currency

Select the currency.

Analysis Frequency

Select the analysis frequency.

Gross Margin

Specify the business’s gross margin.

Income

Specify the business’s income amount.

Financial Details section

Collection Average

Specify the collection average.

Proj. Coll.Avg.Annual

Specify the annual projected collection average.

Book List

Specify the business booklist.

Turn Over

Specify the turnover amount.

Capital Amt

Specify the capital amount.

Earned Surplus

Specify the earned surplus amount.

Gross Profit

Specify the gross profit amount.

Net Profit

Specify the net profit amount.

Working Capital

Specify the working capital amount.

5-32

ORACLE



In this field:

Do this:

Annual Sales

Specify the annual sales amount.

Projected Sales

Specify the projected sales amount.

Equity

Specify the equity amount.

Open Delq

Specify the open delinquency amount.

Business Expenses

Specify the business expenses amount.

Personal Expenses

Specify the personal expenses amount.

Total Expenses

View the total expenses amount.

Ann Proj Sales Amt

View the annual projected collection amount.

Ann Proj Exp Amt

View the annual projected expenses amount.

Assets section

Total Assets

View the total asset amount.

Total Networth

View the total net worth amount.

Total Liability

View the total liability amount.

Debt Networth Ratio

View the debt to net worth ratio.

Current Assets/Lia-
bility ratio

View the current asset to liability ratio.

Signatures section

Title

Specify the title.

Signature

Specify the signature.
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5.6

Requested tab

Depending on the type of product you selected, the following page will be available from the

Requested linkTo complete the Loan page

1. On the Application Entry tab, click the Requested sub tab.
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3. Use the application to supply the following information on the Requested section:

In this field:

Do this:

Requested
Advance

Specify the requested advance amount.

Pmt

Specify the requested payment amount.

Term

Specify the requested term (number of payments).

Requested
Rate

Specify the requested rate.

Down Pmt %

Specify the approximate down payment percentage.

Down Pmt

Specify the approximate down payment amount.
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In this field: Do this:

Approx Price Specify the approximate cash price.

Promotion Select the requested promotion.

Note: The only current predefined promotion types are NO PAY-
MENT or NO INTEREST FOR A NUMBER OF TERMS.

Balloon Specify the balloon payment amount.
Amount
Signing Dt Specify the signing date.
Probable Deliv- | Specify the probable delivery date.
ery Dt

4. Click Save.

If you want system to calculate

6. Selectthe record you want to work with and from the drop-down option, select the option
you want system to calculate:

— CALCULATE PAYMENT

— CALCULATE INTEREST RATE
— CALCULATE TERM

— CALCULATE LOAM AMOUNT

7. Click Calculate.
The system displays the requested calculation in the respective field.

5.6.1 Itemization sub page (Requested tab)

The Itemization sub page lists the particulars regarding the payment of the loan. This
predefined list is configured during setup and linked to the type of product you selected in
Application Entry screen.
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To complete the Itemization sub page

1. If there are itemizations in the application, click the Itemization sub tab.

ORACLE BSignedinas ASOMPURA + Accesshilty Help 13 Signout ©
Financial Services Lending and Leasing
>/ DashBoard Origination [ Close
Origination Result/Task Application Entry: 0000001144 Search Review Requests (Pending: 0)
7 Origination
Sales Lead Application S Edt | Eview | of Audit
Simple Application Entry . - I e
PR view » Format v | B Freeze  GfiDetach o viep @ overide 0k [] wemingok [] _Process application | _Pre-Quaify application | ‘
Underaritng [ lapp = [ot [Product |Channel [priority |company |Branch |status [Purpose [producer
Funding [ coooo01144 03/12/2013 LOAN VEHICLE (FR) WEB ENTRY. HORMAL uso1 ustg NEW - BLANK VEHICLE LOAN OR LE DEALER
Application Retrieval A2l Jl »
Scenario Analysis
Application Documents
Reports
e Applicant Business Request Colateral Tracking Verification Tools
Vendors
Requested et | Elven | of it |
View » Format - | B Fresze i Detach ol Wrap 5] [x] Caaiate
| Requested Advance | Pmt Amt| Term|  Requested Rate| Down Pt %] Down Pmt| Approx Fre|Prometion | Baloon Amt[Signing D
0.00 0.00 o 0.0000 0.00 0.00 0.00 UNDEFINED 0.00
[ 11l | 3
4
Ttemization TradeIn
Requested JEdt | B view | o Audit
view v Format+ | B Freeze  FfiDetach wrap ®
| [rtemization |+~ | Requested Amt|Comment |
[ I™M DOWN PAYMENT - 0.00 -
ITM DOWN PAYMENT PAYOFF + 0.00 El
ITM DOWN PAYMENT TRADEIN - 0.00 |=
ITM CREDIT INSURANCE LIFE + 0.00 !
ITM CREDIT INSURANCE DISABILITY  + 0.00
ITM INSURANCE GAP + 0.00
ITM FILING FEE + 0.00
ITM LICENSE FEE + 0.00 -
>| Servicing Total Requested Amt 0
>/ Collections
2/ wrp
>/ Tools
>/ setup

2. Use the application to supply the following information on the Itemization sub page:

In this field: Do this:

Itemization Select the itemization code you want to use.

+/- View the sign.

Note: A positive itemization increases the amount of the
loan, a negative itemization decreases the amount of the
loan.

Requested Amt Specify amount.

Comment Specify a comment relating to the itemization entry; for
example, if a fee is abnormally high or low, this field might
be used to record the reason.

Total Requested Amt | View the total.

3. Click Save.

4. |If there is more than one itemization associated with the loan, click Save And Add.

5.6.2 Trade-In sub page (Requested tab)

The Trade-In sub page records the details of any trade-in linked to the loan.
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To complete the Trade-In sub page
1.

ORACLE
Financial Services Lending and Leasing

If there is a trade-in associated with the application, click the Trade-In sub tab.
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3. Use the application to supply the following information on the Trade-In sub page:

In this field:

Do this:

Asset Type

Select the asset class.

Asset Sub Type

Select the asset sub type.

Make

Specify the make of the asset.

Model

Specify the model of the asset.

Year

Specify the year of the asset.

Body

Specify the body of the asset.

Identification #

Specify the asset identification number.

Desc

View the asset description.

Wholesale

Specify the wholesale value.

Base Retail

Specify the retail value.

Payoff Amt (-)

Specify the payoff amount.

Addons (+)

Specify the addons value.
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5.7

In this field:

Do this:

Total Value =

View the total value.

Valuation Dt*

Specify the valuation date for the asset.

Source* Select the valuation source.
Supplement* Specify the valuation supplement.
Edition* Specify the valuation edition.

on the type o

* These fields are related to the source of the valuation of the asset and are dependent

loan might use an appraisal or a tax assessment.

f asset; for example, an auto loan might use Kelly or NADA, while a home

4. Click Save.

Collateral tab

Depending on the type of product or producer you selected, the Collateral link opens one of
the three following collateral page: a vehicle information page, a home information page, or
an other information page. Complete the page that is available on your Applications window.
After that, complete the Valuation and Tracking sub page, which the of the Collateral link’s

pages share.

Note

If you are entering an unsecured loan, the Collateral link is present but inactive; in which
case, skip this step.

To enter vehicle information from the Collateral tab

1. On the Application Entry link bar, click Collateral.
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2. If you are entering a new vehicle, click Add.

_0 r_

If you want to edit an existing vehicle, select it and click Edit.
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3. Use the application to supply the following information regarding vehicles:

In this field:

Do this:

Existing Asset Id

Select the existing asset.

Existing Asset

Indicates that the vehicle is an existing asset.

Existing Asset Id

View the existing asset identification number.

Primary

Select if this is the main asset on the application.

Asset Class

Select the asset class.

Asset Type Select the asset type.

Sub Type Select the asset sub type.
Status Select the asset status.

Year Specify the year of the vehicle.
Age View the age of the vehicle
Make Specify the make of the vehicle.
Model Specify the model of the vehicle.
Body Specify the body of the vehicle.

Registration #

Specify the vehicle registration number.

Identification #

Specify the vehicle identification number.

Description View the vehicle description.
Condition Select the vehicle condition.
Country Select the country.

Apt # Specify the apartment number.
City Specify the city.
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In this field: Do this:

State Select the state.

County Select the county.

Address 1 Specify the first address line.
Address 2 Specify the second address line.
Zip Select the zip code.

Note: For non US country, you have to enter zip code.

Extn Specify the zip extension.
Start Specify the start.
Base Specify the base.
Extra Specify the extra usage.
Total View the total usage.
Charge Specify the charge.

4. Click Save.

5. Ifthere are additional vehicles associated with the application, click Save And Add to add
the collateral details.

Interface with VINTEK (If interface is installed)

Using the Vintek interface, the system retrieves the year, make, model, and body of the
vehicle when you choose Vehicle Details. This time saving feature reduces data entry errors.
Using the VIN entered in the Identification Number field, the system populates the following
fields in the Type & Description section:

e Year
e Make
e Model
e Body

If the Vintek interface is unable to retrieve information based on the VIN entered in the
Identification Number field, the system displays an error message.
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To enter home information from the Collateral link

1. On the Application Entry tab, click Collateral sub tab.
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2. If you are entering a new home, click Add.
_Or_

If you want to edit an existing home, select it with the First, Previous, Next and Last but-
tons.
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3. Use the application to supply the following information regarding homes:

In this field: Do this:

Existing Asset Id Select the existing asset.

Existing Asset Indicates that the vehicle is an existing asset.

Existing Asset Id View the existing asset identification number.
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In this field:

Do this:

Primary Select if this is the main asset on the application.
Asset Class Select the asset class.

Asset Type Select the asset type.

Sub Type Select the asset sub type.

Occupancy Select owner occupancy type.

Identification #

Specify the vehicle identification number.

Address section

Country Select the country.
Address # Specify the home number.
City Specify the city.
State Select the state.
County Select the county.
Address 1 Specify the first address line.
Address 2 Specify the second address line.
Zip Select the zip code.
Note: For non US country, you have to enter zip code.
Zip Extn Specify the zip extension.

Type and Description

Census Tract/BNA | Specify census tract/BNA (block numbering area) code.
Code

MSA Code Specify the metropolitan statistical area (MSA) code.
GeoCode Specify the geographical code for the property.
Condition Select the condition of the home.

Description Specify a description of the home.

Age View the age of the home.

Year Specify the year when the property was built.

Make Specify the make of the home.

Model Specify the model of the home.

Width Specify the asset width.

Length Specify the asset length.
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In this field: Do this:

PO# Specify the asset purchase order number.

Legal Description Specify the legal description.

Lot Specify the asset lot.

Sub Division Specify the asset sub division.

Parcel ID Specify the parcel id of the home.

Metes-Bounds Select to indicate the home is considered Metes-Bounds.
Flood Zone Select to indicate the home is in a flood zone.

Deed Details

Construction per- Specify the date on when the construction is permitted.
mit Date

Deed Date Specify the date on when the deed is issued

Deed Place of Specify the place where the deed is issued.

Issue

Properties Bound- | Specify the boundary of the property from the east side.
ary from East

North Specify the boundary of the property from the north side.
West Specify the boundary of the property from the west side.
South Specify the boundary of the property from the south side.

4. Save your entry.

5. If there are additional homes associated with the application, click Save And Add and
add more collateral details.

To enter other types of collateral information from the Collateral sub tab
1. On the Application Entry tab, click Collateral sub tab.

2. If you are entering a new other type of collateral, click Add.
_Or_

If you want to edit an existing other type of collateral, select it with the First, Previous, Next
and Last buttons.

3. Use the application to supply the following information regarding other types of collateral:

In this field: Do this:

Type & Description section

Primary Select if this is the main asset on the application.
Class Select the asset class.
Type Select the asset type.
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5.71

In this field:

Do this:

Sub Type Select the asset sub-type.

Status Select the asset status.

Year Specify the year of the asset.

Make Specify the make of the asset.

Model Specify the model of the asset.

Body Specify the body of the asset.

Id # Specify the asset identification number.

Registration #

Specify the asset registration number.

Desc

View the asset description.

Address section

Apt # Specify the apartment number.
Address Specify the first address line.
Address 2 Specify the second address line.
(unlabeled)
City Specify the city.
State Select the state.
Zip Select the zip code.

Note: For non US country, you have to enter zip code.
Extn Specify the zip extension.
Country Select the country.
County Select the county.

4. Save your entry.

5.

add other type of collateral details.

Valuations sub page (Collateral tab)

If there are additional homes associated with the application, click Save And Add and

The Valuation sub page contains information about the value of the asset. The Values section
enables you specify the value of the asset. The Addons section records information about any
addons associated with the collateral.
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To complete the V
1.

aluations sub page

Click the Valuations sub tab.
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2.
_or_

If you want to ed
tion.

If you are entering a new valuation, click Add on the Valuations sub page’s Value section

it an existing valuation, select it on the Valuations sub page’s Value sec-

3. Use the application to supply the following information on the Valuations sub page’s

Value section:

In this field:

Do this:

Value section

Current

Select if this is the current valuation.

Valuation Dt

Specify the valuation date.

Source

Select the valuation source.

Currency

Select the currency based on which the valuation is to be done.

Edition

Specify the valuation edition.

Supplement Specify the valuation supplement.
Wholesale Specify the wholesale value.
Base

Usage Value +

Specify the usage. This pertains to loans and usually is entered as
the current mileage on the vehicle.

Retail Base

Specify the retail value.

Addons +

View the add-ons value.
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In this field: Do this:

Usage Specify the usage value; that is, the monetary effect that the current
mileage has on the value of the vehicle.

Total Value = View the total value.

4. If you are entering a new add-on to the valuation, click Add on the Valuations sub page
AddOns section.

-or-
If you want to edit an existing add-on to the valuation, select it on the Valuations sub
page.AddOns section.
ORACLE" Bsanedinas ASOMPLRA + Accesshiity Hep 1@ Sgnout ©
Financial Services Lending and Leasing
>| DashBoard Origination ] Close.
Origination Addons
" Dr‘?:‘i‘:;ed Deseription = Loan Currency Amount 0,00
Simple Application Entry
Application Entry .
* Amount | 0.00
B save and Add | [ save AndRetum | gRetun

5. Use the application to supply the following information on the Valuations sub page’s
AddOns section:

In this field: Do this:

AddOns section

Addons/Attributes Select the add-on/attribute.

Value Specify the value of the attribute.
Amt Specify the add-on amount.
Note

Complete the Addons/Attributes, Value, and Amt fields for each of the asset’s add-ons and
attributes on the application.

6. Save your entry.

7. If there are additional valuations, click Save And Add and add the valuation details.

5.7.2 Tracking sub page (Collateral tab)

The Tracking sub page enables you to record further information associated with the
collateral. What items you choose to track are setup during implementation.
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To track attributes for the collateral
1. Click the Tracking sub tab.
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2. On the Tracking sub page, click Load Details.
3.

4. Click View/Edit to view or edit the following information:

In the Tracking Items section, select the item you want to track.

In this field:

Do this:

Tracking Item

View the tracking type

Disposition

Select the disposition.

Start Dt

Specify the tracking start date.

End Dt

Specify the tracking end date.

Followup Dt

Specify the next follow-up date.

Enabled

Select to track the information from the start date in the Start Dt
field.

Comment

Specify any comments regarding the tracking item.

5. Complete the Tracking Item Details section by entering information about a parameter
in the corresponding the Value field.

6. Save any changes you made to the account.

5.8 Collateral (Seller Details)

The Collateral link’s Seller Details page enables you to enter the seller details of the collateral
of the loan.
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To enter the Collateral Seller details

1. On the Application Entry screen and load the underwriting application you want to work
with.

2. In the Application Entry link bar, click the Collateral drop-down link, then click the Seller
Details link.

3. If you are entering a new seller details, click Add.
_or_
If you want to edit an existing seller details, select it on the Seller Information section.

ORACLE’ . . i Bsignedinas RBATHLA v Accessbiity pel 3 signout ©
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4. Click Add in the Details column of the seller address you want to work with it.

ORACLE Bsignedinas  RBATHLA v pccessbiity Hep 3 signout ©
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5. In the Seller Information section, enter, edit, or view the following information:

In this field: | Do this

Seller Information section

Select If selected, indicates that this is the current record.

Seller Type Select the seller type.

Seller Name | Specify the seller name

Nationality Select the seller’s nationality.

National Id/ Specify the national identification number or registration number.
Reg no

Authorized Specify the authorized signatory of the seller.
Signatory

Seller Address section

Mailing Select if this is the mailing address. Only one address entry can be
marked as the mailing address.
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5.9

In this field:

Do this

Current Select if this is a current address. Note: The mailing address must be
marked as current.

Country Select the country code.

Address # Specify the address number.

City Specify the city.

State Select the state.

Address Line
1

Specify the first address line.

Address Line | Specify the second address line.
2
Zip Select the zip code.
Note : For non US country, you have to enter zip code.
Zip Extn Select the zip extension.
Phone Specify the telephone number.
Extn Select the telephone extension.

6. Click Save on the Seller Details page.

Tracking tab

in the application entry process by clicking the Tracking tab.

To complete the Comments page

1. On the Application Entry tab, click Tracking.
2. In the Comments tab, click Add.

ORACLE’

Bsignedinas

Financial Services Lending and Leasing

When using the Application Entry screen, you can add comments to an application at any time

ASOMPURA ~  Accessbiity Help 3 Sianout O

3| DashBoard

Origination

Origination
Comments

= lert [

*Type [REGULAR

ElE

* 5ub Type | LOAN ORIGINATION

Bl saveandadd | [ sve AndRetum | gmRetum

Comment By ASOMPURA
Comment Dt 03/12/2013 06:33:07 PM
* Comment

38 lose

3. Use the application to supply the following information on the Comments page:

In this field:

Do this:

Alert

Select box if the comment is an alert.

page.

Note: If you select the Alert box, the comment appears on the Cus-
tomer Service window’s Account Details page in the Comment sub
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In this field:

Do this:

Type

Select the comment type.

Sub Type

Select the comment sub type.

Comment

Enter a comment.

Comment By

View the user who entered or created the comment.

Comment Date

View the comment date time.

4. Click Save.

5. If you want to add additional comments, Click Save And Add.

5.10

Document tab

5.10.1

Document sub tab

Application Entry’s Documents page enables you to view Application Documents and
Application Documents Details.
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i

5.10.2 Checklist sub tab

’

The Application Entry’s Checklist page enables you to view tasks performed during the
underwriting process.

To view the Application Entry’s Checklist page

1. Open the Application Entry screen and load the application you want to work with.
2. In the Application Entry tab, click the Checklist sub tab.
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3.

If the Checklist sub page is empty, click Load Checklist in the Checklist section.
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4. Selectthe task and click Edit to complete the fields listed in the Checklist Action section.
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5.
completed the task.

6.
7.
8. Click Save.
9.

Action ACTION 1

Comment

Response () Yes @ No

) NA

In the Checklist section, click the Documents sub tab.

[ save AndReturn | guReturn

Use the Yes/No/NA buttons in the Response field to indicate whether or not you

Use the Comment field to add remarks regarding any of the tasks.

When you are finished completing the tasks, select Complete in the Checklist section.
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10. In the Documents sub page’s Documents section, select the record you want to work
with and click Edit.
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11. In the Documents section, view the following information:

In this field: Do this:
Action View the action to be performed.
Status Select the status of the action.

Document Sub Type | View the document sub type.

Document Type View the document type.

Yes No NA Use the Yes/No/NA buttons to indicate whether or not you
completed the task.

Mandatory If selected, indicates that this is a required task.

Docket # View the docket number of the document.

Effective Dt View the effective date of the document.

Received Dt View the received date of the document.

Expiry Dt View the expiration date of the document.

Location View the location of the document.

Comment Specify comment.

Tracking Nbr View the tracking number of the document.

5.11 \Verification tab (Edits sub tab)

Oracle Financial Services Lending and Leasing can be configured to automatically validate
portions of an application when you attempt to change its status. The results of this data check
appear on the Verification link’s Edit page as an Error, a Warning, or an Override.

If it is an Error, the system will not allow you change the application’s status and approve the
loan until you fix all the errors.

Ifitis a Warning, the system enables you to change an application’s status without correcting
the matter. While you should still investigate the problem, Warning messages are of a lesser
importance than Error messages.

Ifitis an Override, the system displays a dialog box informing you that an override is needed;
your responsibility level does not have the authority required to process this step. (Choose
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Yes on the dialog box to move the application to the queue of the user with the required

authority.)

The system can be configured to verify different sets of information; for example, the system
could check one set of data when checking application entries for completeness and another
when approving auto loans. Each one of these ‘edit types’ has its own set of ‘edit details’.

IMPORTANT: The Edit Details section’s errors and warnings are created during the setup

process.

To validate a credit application

1. Enter all the information associated with the application on the Application Entry screen.

2. When you are finished entering data, on the Application Entry tab, click Verification sub
tab, then click the Edits sub tab.
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3. Inthe Edits page’s Edit Type section, select the type of edit you want to verify.

Note

If the verification process you want to perform doesn’t appear in the Edit Type section, se-
lect it in the Edit Type field.

4. Click Check Edits.

The system checks the data for the verification process selected in the Edit Type section
and displays the results in the Edit Details section.

The Edit Details section contains the following display only information:

In this field: View this:
Edit Name The edit.
Result The result.

Expected Value

The expected value.

Actual Value

The actual value.

Override Responsibility

The override responsibility, if an override is required.
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5. In the Edit Details section, view the verification results and begin making corrections on
the Applications window. Remember, edits resulting in ERROR must be corrected. Edits
resulting in WARNING can be by passed.

6. When you are finished correcting warnings, click Submit in the Applications section.
The system begins processing the credit application.

Edit Details section enables you to verify the different sets of information. This Rules page

Edit Details

view - | Format =| | B Freeze fiDetach Wrap [

|Edit Name {Result |Expected Value |actual value |override Respansibility
No data to display.

appears only when the BPEL parameter is YES.

To validate a credit application
1. Enter all the information associated with the application on the Application Entry screen.
2. Inthe Edit page’s Edit Type section, select the type of rule you want to check.

3. Click Check Edits.

The system checks the data for the verification process selected in the Rules section and
displays the results in the Rules set Results section.

The Rules set Results section contains the following display only information:

In this field: View this:

Edit Name The rule.

Result The result.
Expected Value The expected value.
Actual Value The actual value.
Override Responsibility

4. Inthe Edit Details section, view the verification results and begin making corrections on
the Applications window. Remember, rules resulting in ERROR must be corrected. Rules
resulting in WARNING can be by passed.

Verification tab (Audits sub tab)

The Audits page is a display only page that enables you track changes to the contents of
predetermined fields (which fields are determined during set up). For example, the Audits
page can be configured to monitor when the contents of the Status and Sub Status is
changed. The Audits page lists the field that was changed, who made the change, when the
change was made, and the old and new values in the field.

5-54 ORACLE



To view the Audits page

1. On the Application Entry link bar, click Verification, then click the Audits tab.
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2. In the Audit Details section, view the following display only information:

In this field:

View:

Record Id

The record identifier for the record changed.

Field

The field which was changed.

Old Value

The old value of the column which was changed.

New Value

The new value of the column which was changed.

Changed By

The user code who made the change.

Changed Date

The date and time when the change was made.

5.11.2 Verification tab (History sub tab)

You can track the time it took a user to complete each stage of the application process with
the History page. It displays:

e The date and time when an application changed status / sub status
e The user who changed the status / sub status
e The elapsed time of how long an application was in a particular status / sub status.

To view the History page
1. On the Application Entry link bar, click Verification tab, then click the History sub tab.

ORACLE’

2 . . - 5 Bsignedinas  ASOMPURA v Accesshity Help 3 signout O
Financial Services Lending and Leasing

S Close
»| DashBoard Origination [
Origination Result/Task Application Entry: 0000001638 Search Review Requests (Pending: 0)
" Crigination
Sales Lead Application SEdt | [Fyew | of dudt
i‘;"":\i‘:a:::‘:w = View »Format - | [ Freeze i Detach rap @ Overide OK [} iarming ¢ O erocess sppication | Pveguahfy applcation |
Underwriting " [ = ot [Product |charnel [Priority |company [Branch |status [Purpose |Producer
Funding [ 000000 1638 03/12/2013 LOAN VEHICLE (FR) WEB ENTRY NORMAL [f=58 usHQ NEW - BLANK VEHICLE LOAN OR LE DEALER.
Application Retrizval 1 LI} s
Scenario Analysis
Application Documents
Renorts Applicant Request Collateral Tracking Document verification Tooks
Producers
Vendors Edits Audits History
History
View v Format - | B Freeze G| Detach ol Wrap (5]
_ |status |Sub Status |user |Start Dt |End Dt |Blapsed Time
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5.13

2. Inthe History page’s Application Status History section, view the following display only

information:

In this field: View this:

the application.

Status The application status.
Sub Status The application sub status.
User Code The user code of the person who changed the status / sub status of

of the application.

User Name The user name of the person who changed the status / sub status

Start Date The date and time when the application moved fo that status.

End Date The date and time when the application moved from that status.

Elapsed Time The elapsed time between the status change.

Tools tab

The Tools tab calculates the payment amount, term, interest rate, loan amount, amortization
schedule and allows for the printing of a report. The functionality is the same as the Loan

Calculator available as opened from the Tools master tab.
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For more information on using Using the Loan Calculator page, refer the Tools chapter of this

User Guide.

Simplified Application Entry

The simplified application entry is a short and abridged version of the Application Entry
screen. This is an optional and applicable only for the individual customer type.
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Using the Simplified Application Entry screen, the user can complete all the details and
submits the applications directly for the Decision-making. The user can also open the
application created in this page in the normal Application Entry page and proceed with other

details.

To Complete the Simplified Application Entry page

1. On the Application Entry link bar, click Simplified Application Entry. The Simplified
Application Entry page is displayed.
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2. If you are entering a new applicant, click Add in the Primary Applicant Details section.

_0 r_

If you want to edit an existing applicant, click Edit in the Primary Applicant Details section.
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3. Inthe Primary Applicants Details section, enter, view, or edit the following information:

In this field: Do this:

Applicants Details section

Relation Type

Select the relationship type; for example, primary, spouse,
secondary, or cosigner.

Salutation

Select the salutation.
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In this field:

Do this:

First Name Specify the applicant’s first name.

Middle Name Specify the applicant’s middle name.

Last Name Specify the applicant’s last name.

Suffix Select the name suffix/generation.

Birth Dt Specify the applicant’s date of birth.

Gender Select the gender of the applicant.

Language Select the applicant’s native language.

Class Select the applicant’s classification; for example, NORMAL or
EMPLOYEE. The system uses this information to restrict
access to the database by recognizing employees as
“secured applications.”

Email Enter the applicant’s email address.

Identification Details section

Nationality Select the applicant’s nationality.

National Id Specify the national identification number.
Note: This field is mandatory if the applicant chooses Nation-
ality as other than Unites States.

SSN # Specify the applicant’s social security number.
Note: This field is mandatory if the applicant chooses Unites
States as Nationality.

Passport # Specify the passport number.

Passport Issue Date Select the date the passport was issued.

Passport Expiry Date | Select the passport’s expiration date.

License #, State

Specify the applicant’s license number and the state from
which the license has been issued.

Visa #

Specify the applicant’s visa number.

4. Inthe Address Details section, enter, view, or edit the following information:

In this field: Do this:

Address Type Select the address type.

Current Select if this is a current address. Note: The mailing address
must be marked as current.

Mailing Select if this is the mailing address. Only one address entry can
be marked as the mailing address.

Country Select the country code.
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In this field:

Do this:

State

Select the state.

Zip

Select the zip code.

Note: For non US country, you have to enter zip code.

Own / Rent

Select the ownership type.

City

Specify the city.

Address #

Specify the address number.

Apt #

Specify the apartment number.

Phone

Specify the phone number.

Address Line 1

Specify the first address line.

Address Line 2

Specify the second address line.

Address Line 3

Specify the third address line.

Stated section

Stated (Years)

Specify the stated number of years at residence.

Stated (Months)

Specify the stated number of months at residence.

Stated (Curren-
cyCode)

Select the stated currency code.

Stated (Amt)

Specify the stated payment amount.

Stated (Freq)

Specify the stated payment frequency.

Employment sub tab

Click Employment and then click Add.
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5. In the Employment Information section, enter, view, or edit the following information:
In this field: Do this:
Current Select if this is the current employment.
Type Select the address type.
Occupation Select the occupation.
Employer Specify the employer’s name.
Title Specify the title.
Phone Specify the work phone number.
Phone Extn Specify phone extension.

Employer Address section

Country Select the country.
State Select the state.
Zip Select the zip code.
Note: For non US country, you have to enter zip code.
City Specify the city.
Address # Specify the building number.
Apt # Specify the apartment number.

Address Line 1

Specify the first address line.

Address Line 2

Specify the second address line.

Stated section

Stated (Years)

Specify the stated number of years with the employer.

Stated (Months)

Specify the stated number of months with the employer.

Stated (Curren-
cyCode)

Select the stated currency code.

Stated (Amt)

Specify the stated income.

Stated (Freq)

Specify the stated income frequency.
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5.13.2 Financials sub tab

Click Financials and then click Add.
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In the Financials section, enter, view, or edit the following information:

In this field: | Do this:

Type

Select financial type; for example, liquid assets, retirement assets,

and so on.
Source Specify source; for example, stocks, 401K, rent received, and so on.
Currency Select the currency.

Amt Specify the amount.

5.13.3 Liabilities sub tab

Click Liabilities tab and then click Add.
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In the Liabilities section, enter, view, or edit the following information:

In this field: Do this:

Type

Select the liability type.

Account Type

Specify the account type.

Currency Code

Select the currency code.

Amt

Specify the liability amount.

Account Balance

Specify the account balance.
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In this field: Do this:

Freq Select the frequency.

5.13.4 Other Income sub tab

Click Other Income tab and then click Add.
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In the Other Incomes section, enter, view, or edit the following information:

In this field: Do this:

Type Select the income type.

Currency Code Select the currency code.

Amount Specify the income.

Freq Select the income frequency.
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5.14 Simplified Application Entry screen (Request tab)

Click Request tab in the Simple Application Entry screen.
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Use the application to provide the following information on the Requested-Loan section:

In this field: Do this:

Requested Advance Specify the requested advance amount.

Pmt Specify the requested payment amount.

Term Specify the requested term (number of payments).

Requested Rate Specify the requested rate.

Approx Prc Specify the approximate cash price.

Promotion Select the requested promotion.
Note: The only current predefined promotion types are NO
PAYMENT or NO INTEREST FOR A NUMBER OF TERMS.

6. If there are itemizations in the application, click the Itemization sub tab.

7. Use the application to supply the following information on the Itemization section:

In this field: Do this:

[temization Select the itemization code you want to use.

+/- View the sign.

Note: A positive itemization increases the amount of the loan, a
negative itemization decreases the amount of the loan.
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In this field

Do this:

Requested Amt

Specify amount.

Comment

Specify a comment relating to the itemization entry; for example, if a
fee is abnormally high or low, this field might be used to record the
reason.

5.15 Simplified Application Entry screen (Collateral tab)

Click Requested tab in the Simple Application Entry screen.
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Use the application to supply the following information on Collateral- Home section:

In this field:

Do this:

Asset Details

section

Asset Class

Select the asset class.

Asset Type

Select the asset type.

Sub Type

Select the asset sub type.

Year

Specify the year when the property was built.

Occupancy

Select owner occupancy type.

Valuation section

Valuation Dt

Specify the valuation date.

Source

Select the valuation source.
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In this field: | Do this:

Currency Select the currency code.
Wholesale Specify the wholesale value.
Base

Retail Base Specify the retail value.

8. Click Save on the Simplified Application Entry page.

Note

Once you save the application, the applicant details that are entered in this page will be
displayed in the Normal Application Entry page and the user can proceed to add other
details.

Prequalifying an Application

After entering the basis details of the applicant like identification and demographic details
along with the address, employment, assets, liabilities and other income information, and
requested details, the user has to check whether the application pre-qualifies or not by
clicking Pre-qualify Application button. This is governed by a set of Prequalification edits.

If the pre-qualified edits are satisfied, the status is changed to NEW-PREQUALIFY
APPROVED and the user can modify or update any further details in the Application Entry
screen.
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w - - | B Freeze rap erride 0K [#] War o
‘Application Entry Vfa‘ Format + | (57 eeze  f Detach p B override 0k Yarning OK process Application | Pre-Qualify Appiication |
Underwriting Claps or [Product _____[channel [Priority _[company [pranch__|status Purpose [Produucer
Funding [ 0000001331 02/28/2013 LOANHOME (VR)  WEB ENTRY. NORMAL P04 PHQ  [NEW - PREQUALIFY APPROVED [VEHICLE LOAN OR, LE DEALER
Application Retrieval A if ]

Scenario Analysis
Application Documents

If the edits are not satisfied, the application will be pushed to the REJECTED APPLICATIONS
queue with a status update to REJECTED-PREQUALIFY REJECTED. The user can also
view the rejected prequalification in the Underwriting window.

ORACLE Bsignedinas ASOMPURA v Accesshilty Help '3 Sgnout ©
Financial Services Lending and Leasing
al
>] DashBoard Origination B Cose
Origination Result/Task Funding: 0000001296  Search  Review Requests (Pendig: 0)
7 Origination
Sales Lead Application SEdt | Elview | of Audit
Simple Application Entry 7 g v
W - Freeze 5 2| verride ¥ Wiarni ]
Anplication Entry View ~ Format « | [ ifiDetach p @E]. Override OK ring OK
Underwriting _ lap= ot [Product [chamnel [priority [compary [aranch_[status Jpurpose [Producer
Funding . 0000001296 02/28/2013 1JARA HOME LOAN (F WEB ENTRY  NORMAL P04 JPHQ |REJECTED - PREQUALIFY REJECTED |HDNE PURCHASE  DEALER
Application Retrieval 4 U ]

Scenario Analysis
Application Documents
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6. Underwriting

6.1 Introduction

Underwriting is the next step after application entry in the loan origination cycle. At the
beginning of the underwriting process, the application has been entered into Oracle Financial
Services Lending and Leasing, received an application number. The application, then passes
through the initial prescreening checks, and receives a credit bureau report. (Credit bureau
pulls are based upon zip code setup.) The system assigns it a custom credit score and based
on this, the application automatically updates its status and sent to the appropriate queue. In
doing so, one of three things happen to the application:

The application passes all the prescreening requirements and is automatically approved
based on the auto-decisioning process. The system, then, automatically notifies the
producer with a decision fax. You can use the Underwriting screen to view the
application and decision information and proceed to funding.

The application files the prescreening requirements and is automatically rejected based
on the auto-decisioning process. Again, the system notifies the producer with a decision
fax. You can use the Underwriting screen to view the application and decision
information. Also, you can rehash the application.

The application receives a status requiring a manual review and is sent to the
underwriting queue. It is now up to the underwriter to verify the data and manually
change the status of the application using the Underwriting screen.

This chapter explains how to use the Underwriting screen to complete the following tasks:

Loading an application on the Underwriting screen
Verifying the applicant information

Verifying the credit bureau data

Calculating and validate the debt-to-income ratios
Requesting a credit bureau report manually
Adding comments and tracking attributes

Making a decision about an application

Verifying the edits

Rehashing an application

Ageing an application.

6.2 Underwriting screen - an overview

The underwriting process follows these basic steps:

Opening the Underwriting screen and loading the application you want to work with.
Viewing and verifying information about the applicant supplied during application entry.
Viewing information from the credit bureau report.

Viewing and verifying information regarding the collateral, if present.

Viewing and verifying information regarding the trade-ins, if present.

Calculating and validating the debt-to-income ratios.

Selecting the pricing for the application.

Specifying information regarding stipulations, itemizations, checklists, and rate
schedules (variable rate loans only), if required. (The checklist can be configured to
display a list of tasks to follow when using the Underwriting screen.)
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6.2.1

e Making a decision on the loan (APPROVE, REJECT, or CONDITION).
e Performing an edits check to verify the information on the Underwriting screen.

e Viewing errors and warnings from the edits check and make the required corrections to

the data.

e Changing the status of the application.

Loading an Application on the Underwriting screen

The first step in the underwriting process is to load the application you want to work with.

Refer the chapter Searching for Application for more information on the following:

e Using Search Criteria page

e Using Quick Search section

e Using Result Page

e Loading an application

Applications (Underwriting screen)

The Underwriting screen’s Applications master page appears at the top of the pages opened
from the Underwriting master tab. It contains information such as the application number,
purpose, product, and producer.

ORACLE"

Financial Services Lending and Leasing

Bsignedinas  ASOMPURA ~  accessbiicy Help @ signour ©

>| DashBoard
Origination
"V Origination |
Sales Lead
Simple: Application Entry.
Application Entry
Underwriting
Funding
Application Retrieval
Scenatio Analysis
Application Documents
Reports
Producers
Wendors

Origination (36 dose
ResuitTask Underwriting: 0000001026 Search Review Requests (Pending: 0}
Application SEdt | Eluew | of sudt
View v Format v | B} | (] Freeze  fiDetach wiap | @ overidsox [1 warmingox [
1 [t [Product [channel [Friority Compary [Branch [Status [ [Froducer
[ coooootoze 12/04/2013 LOAN YEHICLE (FR) | WEB ENTRY HORMAL = UsHg REJECTED - PREGQLIA VEHICLE LOAN OR LE DEALER
« 0 »
Summary Applicant Business Request Decision Bureau Collateral Tracking Document verifieation Correspondznce Todls
Applicant Customer Search
Applicant _ Elvew | o aut
View v Format v | Ep Freeze i Detach wirap 5]
|Relation Type |salutation |First Mame: Mz |Last Hame Suffix |sirth o = Inationalicy [Mationz
I pramaRY DR SKANDA WALLISHAYEE DZi04iz013 X0exI799 B
« w B
Address Employments Telecoms Financials Licbilties Other Incomes Summary Credt Scores Duplicate Applicant Existing Accounts »
Addresses Eyien | o pudt
View + Format - | B Freeze  EfiDetach rap W
I i T T T T T T
[ Current |confimed |aiing |Gourtry |Address # |aity |seate Puastal Typs |strec
Ho data to display.
« v

In this field:

View this:

App #

The application number

Dt

The application date

Product

The loan product of the application.

Channel

How the application information was received.

Priority

The priority of the application.

Company

The company of the application.

Branch

The branch of the company.

Status

The status of the application.
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6.2.2

6.2.3

In this field: View this:

Purpose The purpose of the application.

Producer The producer type and producer of the application.

Producer Name The name of the producer of the application.

Loan Currency The loan currency of the application.

Class The class of the application.

Sales Agent The sales agent of the application.

Joint If selected, indicates this is a joint application.

Cos If selected, indicates this is a co-signed application.
Contact The contact of the application.

Changing the Status of the Application

You can use the Underwriting screen’s Applications master page to change the status and
sub status of the application.

To change the status the application

1. On the Underwriting form’s Application master page, change the status of the
application to either APPROVED, CONDITIONED, or REJECTED in the Status and Sub
Status fields and click Save.

The system checks the information on the Underwriting form using guidelines established
during implementation.

The system finds an error based on these guidelines, a Warning message appears stating
“Validation Error exist,Unable to Change the status. Please check the Edits.”

2. Click the Verification link and begin verifying edits on the Edits page (For more
information, see the Verification link (Edits page) section in this chapter.)

Rehashing an Application

Once the application receives a status of APPROVED, REJECTED, or CONDITIONED you
cannot change the information on the Underwriting window’s Application page. If you need to
update or change the information, you must change the sub status of the application to
REHASHING. This allows you to rework the application when new information is available and
make a new decision.

To rehash the application

1. Open the Underwriting window and load the application with the status of APPROVED,
REJECTED, or CONDITIONED you want to change.

2. In the Applications master page, select REHASHING in the Sub Status field and click
Save.

After you enter the information required to decision the application, you can change the
status to APPROVED, REJECTED, CONDITIONED, or WITHDRAWN. (For more informa-
tion, see the section Decision link in this chapter.)
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6.2.4

6.3

Note

Once the status is changed to APPROVED, REJECTED, CONDITIONED, or WITHDRAWN
no further changes to the information on the Decision link are possible.

Aging an Application

The Underwriting screen can be configured so that applications will be moved to a separate
queue after a certain amount of time. (This time frame is determined in setup). This
applications receive a sub status of AGED APPLICATION. This housekeeping function allows
you to keep your system free of stagnant application by moving them into an archive.

Summary tab

The summary screen provides a unified view of the application details without navigating to
the respective screens/ sub-tabs.

Using this screen, the user can view the following details in their respective sections:

Applicant

Ratios

Bureau
Checklist
Collateral
Trade-In
Requested
Approved
Decision Itemization
Decision History
Comments

To view the Summary page

1.

Open the Underwriting screen and load the application you want to work with.
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6.4

2. Click Summary tab.

ORACLE Bsignedinas  ASOMPURA + pccesshilty Help 3 sign out O
Financial Services Lending and Leasing
5 DashBoard Origination 3 lose
Origination Resuk[Task Underwriting: 0000001164 Search Review Requests [Pending: )
7 Origination
Sales Lead Application SEdt | Elvew | of pudit
Simple Application Entry s
#pplication Entry View ~ Format ~ | [ Fresse [iDetach | ol Wrap W overrideok [ wamingok [J .
s ting |app # ot Product Channel |Priority |Company [Branch |Status |Purpose |Producer
Funding [ oonooatied: 02i01 /2013 LOAR YEHICLE (FR) WEB ENTRY NORMAL [IE UsHY NEW - REVIEW REQU YEHICLE LOAN OR LE DEALER.
application Retrieval < 0 '
Scenario Analysis
Application Documents
REP;"“ Summary applicant: Renquest Decision Bureau Collateral Tracking Document: Verlfization Correspondence Tools
Producers
oot ~| Applicant ~| Ratios 1
Applicant Ratios
T T T
[ [Reiation Type [Frst Name R Edinga || [ [orade Score| bt I Pt Ame| Deb stated Befve|  Debt
B PRIMARY MICHAEL JACKSON 02/07/1985 ] | | |
0 0.00 10,0000
« T
{
! Bureau ~| Checklist
Bureau Checklist
|Bureau [Type |Status i3 |Repart |Checkvist [ Complete: |comment.
Mo data to display., Ho data ta display.
« W r
| Collateral | Trade-In
Collateral Trade-In
[ st Tope [Rsset Type prmary Total| [rsset Tvpe [Assetsub Type [identfiations | Total vake]
[ TESTING SUB TYPEI TESTING DEMO ASSE Y [ N data ta display. - i
TESTING DEMO ASSE N 0 “ n ’
2| Servicing
>| Collections
> WP | Requested | Approved i
*| Tools
>/ Setup

For more information on fields, see the respective sections of this chapter.

Applicant tab

Having selected and loaded an application, you can view the information about the applicant
in the Applicants tab. This is information that was recorded on the Application Entry screen or
gathered during the credit pull. You can edit the data from the Application Entry screen at

anytime in the following steps. Remember to save your work with each change. Information

from the credit bureau pull is available to view only.

To verify applicant information on the Underwriting screen

1. Open the Underwriting screen and load the underwriting application you want to work

with.
2. Click Applicants tab.
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The Applicants Details page appears.

ORACLE" ) . Bsignedinas ASOMPURA v Accesshiity Help 19 Signout O
Financial Services Lending and Leasing
> DashBoard Origination [l clese
Origination ResultiTask Underwriting: 0000001026 Search Review Requests (Pending: 0}
7 i
ad Application o Edt dew | o dudt
simple: Application Entry .
R view = Format v | [ Freeze a‘ Detach Wrau B ovemideox [ warning ok (1
Underwriting _ lapp# ot |Product |Channel |Pricrity |Company |Branch |Status " |Producer
Funding [ ooooooi 026 02j04j201% LOAN YEHICLE (FR) WEB ENTRY NGRMAL usi UsHG REJECTED - PREQUAIVERICLE LOAN OR LEDEALER.
Anplication Retrieval « I} '
Scenario Analysis
Application Dacuments
RED;’“ Summary applicant Business Request Decision Bureal Collateral Tracking Document werification Correspondence Tools
Froducers
Yendars applicant Customer Search
Applicant B view | o sudit
view w Format» | 5P Freeze i Detach ol wrap 5]
I | I | [ | |
|Relation Type isa\utatmn |First Mame: ML |Last Name Suffix IBWth ot [ssn |nationaly ENat\nnE
) | | | |
R SKANDA VALLISHAYEE nZ/04iz013 ooxa7es --0
J m i »
4
Address Emplaymerts Telecams Financials Lichilties Gther Incomes Summmary Credt Scores Cuplicate Appiicant Existing Accounts »
Addresses _Elitien | of dudt
View -~ Format + | B Fresze i Detach Wrap W
T T T
Address Type |Current {Cnr\ﬁrmed |Mailing }Cnur\trv iAddrass # City State: Postal Type ‘Stras
I [ |
Mo dats to display.
7P — 3
3. You can add, edit, view or audit using the following screen:
ORACLE Bsigredinas ASOMPURA = accessbity Help 23 signout
Financial Services Lending and Leasing
. Close
>| DashBoard i tor EE
Origination Applicants
7 Origination
Stk o *Relation Type | PRIMARY =l * Nationalicy =l Gender [ LNKNOWI =]
Simple: Application Entry e
#pplication Eniry Salutation = National 10 Mother's Maiden Name:
Underwriting * First Mame Passport # Education | =)
Tudig M Passport Issue D By * Language | ENGLISH [+]
Application Retrieval &
Seenario Analysis *Last Mame RE T g o *Dependents | 0
Application Documents Family Mame Jsates Marial Status | SINGLE =]
Reports
P Suffix [= License # ECOA | DRvIDUAL il
Froducers oo chat =
Verdors * Birth Dt By el Race | HOT APPLICABLE [=]
* prior Applicant
* 55 5 H Ethniclty =
* Existing Customer [7] =
* Class | NORMAL =] *pisabity [7]
* Existing Customer 1D [0 ) =
Email # Privacy Opt Out []
Time Zone = Other Details * pricr Barkruptey [
Bankruptcy Discharge Dt &
Identity Information Name in Local Language:
{
Savedndadd | [ save And Retun | dBstur

4. You can verify the personal information about the applicant. Two check boxes indicate if
this is an existing customer or a prior applicant. The Existing Customer field enables you

to select the existing customer.

6.4.1 Address sub tab

Click Address sub tab, select the record you want to view and click Vlew to verify data about
the applicant’s place of residence.

If you are entering a new record, click Add.
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— Use the Stated and Verification Details sections allow you to record the actual
monthly housing payment against the amount stated on the application. (This
information will appear on the Summary page.)

ORACLE’

Financial Services Lending and Leasing

Bsignedinass  ASOMPURA » Accessibiity Help 2@ Signou: O

>/ D.

Origination
7 Origination
Sales Lead
Simple Application Entry
Application Entry
Underwriting
Funding
Application Retrisval
Scenario Analysis
Application Documents
Reports
Producers
Wendors

6.4.2

Address Information

* pddress Type | HOME
*current [7]
*Corfirmed [7]
* Maiing (7]
* Counkry | UNITED STATES
* peldress #
* ity
* State

Address Details

* pastal Type | NORMAL ADDRESS
Strest Pre | NORTH
Street Mame
Street Type | BEACH
Street Post | NORTH

[

gt
Address Line 1
Address Line 2
Address Line 3

Employments sub tab

K

OE |EE

*Zip
Zip Extn
* Phone | (000)-000-0000

Additional Info

* OinfRent | REMTS APARTMENT
Landlord
Landlord Phone.
Contact
Contact Tile
Contart Phone
Extn
Census Tract { ENA Code
MSA Code
Comment

Address Rent Mortgage Stated

*vears [0

3] Clos=
* Months [0
Currency [l
amourt [0.00
* Frequency | MONTHLY =

Loan Currency Ameurt 0,00
Address Rent Mortgage Actual
*vears [0
* Months [0
amourt [0.00
* Frequency | MONTHLY =]
Loan Currency Ameurt 0,00
Yerified

Verified By
Verfied Dt B

[ 5ove andadd | [ save and Retum | g Retum

Click the Employments sub tab, select the record you want to view, and click View to verify
data about the applicant’s place of employment.

— If you are entering a new record, click Add.

— Use the Stated and Verification Details sections to record the actual monthly
income against the amount stated on the application. (This information will appear

on the Summary sub page.)

ORACLE’

Financial Services Lending and Leasing

Bsignedinss ASOMPLRA ~  Accessibiity Help 2@ Signout ©

>| DashBoard

Origination

% Origination
Sales Lead
simple: Application Entry
Application Entry
Undennriting
Furding
Application Retrieval
Scenaria Analysis
Application Dacuments
Reports
Producers
“endars

6.4.3 Telecoms

Origination
Employment Information

* Cuprent (9]
*Type | FULL TIME
* Employer | UINDEFINED
Gecupation | OTHER
Title
Departmert

Ermployes ID
Employment Address

* Country | LINITED STATES
Address #
Chty
State
ixddress Line 1
ﬂ Address Line 2
Zp

sub tab

Zip Extn
Additional Info

* Phone | {000}-000-0000
Extn
Contact,
Contact Title
Contact Phone
Contact Extn

Comment

Employment Details Stated
*vears |0
* Months [0

Currency

[ ese

Amount (0,00
* Frequency | MONTHLY [=]
Loan Currency Amount 0.00

Employment Details Actual

*ears |0
* Months [0
* Frequency | MONTHLY [+]
Amount: [0.00
Loan Currency Amount 000

Yerified

Verfied By
Werfied D By

[ 5aveandadd | [ seveAnd Retun | duiRetum

Click the Telecoms sub page, select the record you want to view, and click View to verify all
of the applicant’s phone numbers. You can add new numbers or edit existing numbers.
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— If you are entering a new record, click Add.

ORACLE Bsignedinss ASOMPURA ~ Accessblity Help 19 Sinout O
Financial Services Lending and Leasing
Close
>/ DashBoard Qoninatin EE
Origination Telecom Information
¥ Crignation
Sales Lead “Type = *current [ Feriod [=]
Simple Application Ertry
Application Entry * Phane | (000)-000-0000 Time Zone [] End Time
Underurting Extn Start Time Feriod =

Funding

Application Retrieval
Seenario Analysis
Application Documents
Reports

Producers

Vendors

Bl saveandadd | [ Save AndRetum | gmiRetum |

6.4.4 Financials sub tab

Click the Financials sub page, select the record you want to view, and click View to verify the
types and sources of additional income. The system uses this information when calculating
an applicant’s net worth.

If you are entering a new record, click Add.

ORACLE Bsigredinas  ASOMPLRA v accesshiity relp 1@ signour
Financial Services Lending and Leasing
TR Close.
>| DashBoard Suoabtion el
Origination Financial Information
' Origination
Sales Lead wiTie = Ay = * Include [
Simpls Application Entry foan P Comment
Application Entry e PRI
Underwriting Account # * Amount

Funding

Applization Retrieval
Scenaria Analysis
Application Dacuments
Reports

Producers

Vendors

Hsaveandadd | [ save andRetum | guBstum

6.4.5 Liabilities sub tab

Click the Liabilities sub page, select the record you want to view, and click View to verify the
types and balances.

— If you are entering a new record, click Add

ORACLE Bsigredinas ASOMPURA + Accesshilty Help o3 signout O
Financial Services Lending and Leasing
>/ DashBoard ohasen [jclse
Origination Liability Information
 Crigination

Sales Lead * Lisbity Type | NSTALLMENT = Credit Bureau Data ECOA
Simple application Ertry e
application Entry Currency. [=] Bureau Credit Linit
Underwriting Amount BraiE High Balance

Pmt Manner
Funding # Frequency | MONTHLY [+ Past Due At
Application Retrieval Accourt # 0
Sl Loan Currency Amount 0.00 Status -
Application Documents Account Type Account Type e
Reports tcanE Belance Crediar's Hame
Producers i Subscriber #
Vendors

*Include [
B saveand add | [ save andRetum | gugetum
{

6.4.6 Other Incomes sub tab

Click the Other Incomes sub page, select the record you want to view, and click View to
verify the types and sources of additional income. The system uses this information when
calculating an applicant’s net worth.
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— If you are entering a new record, click Add.

ORACLE

Financial Services Lending and Leasing

Bsignedinas  ASOMPURA ~  accesshiicy Help  °3 Signoue O

>| DashBoard
Origination
¥ Origination
Sales Lead
Simple Application Entry
Application Entry
Underwriting
Funding
Application Retrieval
Scenario Analysis
Application Dacuments
Reports
Producers
vendors

6.4.7

Origination
Other Income Information

* Type | EMPLOVMENT

* Currency

* Amounk:

Summary sub tab

= * Frequency | MONTHLY
[s] LeanCurency Amount 0.00
Comment

3 ose

*Include [F]

[ save and Add | [ ssve and Retum

o Reeturn

Click the Summary sub page, select the record you want to view, and click View to verify the
information regarding income and liability.

(Using the Summary sub page is discussed later in this chapter in the Calculating Debt Ratios

section.)

ORACLE’
Financial Services

Lending and Leasing

Bsignedinas  ASOMPURA ~  accessibiity Help g signout O

>/ DashBoard

Origination

7 Origination
Sales Lead
Smple Application Entry
Appiication Entry
Underwritng
Funding
Application Retrieval
Scenario Analysis
Application Documents
Reports
Producers
Vendors

Origination
Summary

*\What If Pmt Amt | 0,00
Score

Score 858
Grade A

Stated

Monthly Income Stated 5,000.00

Monthly Debt Stated 2,277.00

Revalving Debt Stated 50.8100
B

Pmt to Income Stated 0,0000

Stated Before
Debt Stated Before 45,5400
Disposable Inc Stated Before 54,4600

Stated After
Debt Stated After 45,5400
Disposable Inc Stated After 54,4600

Actual

Monthly Income Actual 5,000.00

Monthly Debt Actual 2,277.00

Revolving Debt Stated After 80.8100
Pmt to Income Stated After 0,0000

[ ose
[ Erst | Previous | B Next | M Last

Actual Before
Debt Actual Before 45,5400
Disposable Inc Actual Before  54.4600

Actual After
Debt Actual After 45.5400
Disposable Inc Actual After 54.4600

Networth
Assets 0.00
Liabilites {-) 106088
Net-Worth -106068

[ Save AndRetumn | gmRetum

Note

Once the payment amount is approved in Decision page, it will be copied and displayed in
the What if Payment field in the Summary sub page.

6.4.8

Credit Score sub tab

Open the Credit Scores sub tab and view the credit score based on the system’s internal
scoring models. (Using the Credit Scores sub tab is discussed later in this chapter in the
Manually rescoring a credit bureau report section.)

«  Telecoms Finandials Liabilities Other Incomes Summary Credit Scores Duplicate Applicant Existing Accounts Tracking Attributes
Credit Score
View v Format » | [P Freeze o Detach irap [t}
_ |Model ICreditReportld  |Credit Grade | Score | Current
B LOC SCORNG MODE EFX A GRADE 858 ¥
Parameters
View » Format» | [5p Freeze i Detach ap ) Credit Report Id [=] CreditBureau _ReScore
| |Parameter |value | Score|
[ Frco score 858 858
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Note

If you select No Bureau in the Credit Bureau Report ID field and click Rescore, the best
match internal scoring is used for rescoring the applicant without credit bureau report.

6.4.9 Duplicate Account sub tab

Click Duplicate Account to display the existing customer details of the applicant. Once the
user finds out that the current applicant's credentials are exactly matching with an existing
customer record while reviewing the de-dupe results, he can attach the current application to
the existing customer. The same can be done by just keying in the customer id in the
applicants tab and clicking on save.

« Telecoms Finandals Liabilities Other Incomes Summary Credit Scores Duplicate Applicant Existing Accounts Tracking Attributes
Duplicate
View » Format » E' Freeze gﬁ' Detach &l Wrap GB De-dupe Applicants
_ [Source Type [ Applicant Id / Cus 1d| 10 First Hame [Micdle Name " [Last Name [pst=oferty  |aF |55 # /National ID_[Dr

No data to display.
- mn 3

6.4.10 Existing Account sub tab

Click the Existing Accounts sub tab and view any other accounts that the applicant has in
the system.

Note

This section is populated if the applicant's existing customer id is determined.

&« Telecoms Financials Liabilities Other Incomes Summary Credit Scores Duplicate Applicant Existing Accounts Tracking Attributes

Existing Accounts
View = Format v | [& Freeze

i Detach ¢l Wrap eh]

|Account = [Titie |Relation [Product L

Pay OFf Amount| AmountDus OldestDus Dt |Status [Company [pr=

Mo datp to display.
<

m

Total PayOff Amt

View the following details:

Total Amt Due

In this field: View this:

Acc # The account number.

Title The account title.

Relation The customer relationship.
Status The account status.
Product The loan product.

Payoff Amt The payoff amount.

Amt Due The delinquent amount due.
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6.4.11

6.5
6.6

In this field: View this:

Oldest Due Dt The due date.
Company The company.

Branch The branch.

Total PayOff Amt The payoff amount.
Total Amt Due The total due amount.

Tracking Attributes sub tab

Open the Tracking Attribute sub tab. You can add tracking attribute information to an
application at any time in the underwriting process by using the Tracking Attribute page.

ORACLE" ) . BSignedinas ASOMPURA + Accescilty Help '3 Signout O
Financial Services Lending and Leasing

[l Cose

»| DashBoard Gty
Origination Tracking Attrubutes
¥ Orignation

Sales Lead View + Format v | [ Freeze fiDetach rap Ty
Simple Application Entry [SubParameter _[parameter
featontrty o data to dsplay.

I n

[ save And Return |  quiReum

— When you click Create Tracking, the system loads the tracking parameters.

— If you want to reduce the list of parameters, select a sub-attribute in the Sub
Attribute box.

— If your system has been configured to use the Sub Code field, only attributes in a
particular group appear in the Parameter display.

— Specify the requested parameter in the Value field and click Save.

5. Save any changes you made to the application.

Business tab

Business Applicant link

If this application is an SME loan (defined in the Applications section Class field as SMALL
BUSINESS), the Business Applicant tab appears on the Underwriting screen. This tab displays
the small business information recorded on the application entry process. You can edit this
on the Underwriting screen at anytime in the following steps. Remember to save your work
with each change.

Note

If there is no business information associated with the application, the Business Applicant
tab is unavailable.

(For more information about the individual fields on the pages and sub pages in this section,
see the Application Entry chapter.)
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6.6.1

6.6.2

To verify business information from the Business Applicant link

1. Open the Underwriting screen and load the application you want to work with.

2. Click Business Applicant.

ORACLE Bsignedinss ASOMPLRA + Accesshilty Help 1@ Signout O
Financial Services Lending and Leasing
>| DashBoard Origination [ Cse
Origination Resul/Task Underwriting: 0000001026 Search Review Requests (Pending: 1)
¥ Origination
Sales Lead Application SEde | [Ediew | o audt
Simple Application Entry i
i View v Format ~ | Freeze ;5' Detach | ¢l wirap M overideck I Weming K m}
Untkrwriting ~ lapp [ot |Product Chaninel Friority |Company |Branch [Status |Purpose [Producer
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3. Inthe Business Applicant section, select the record you want to verify, then click View.

— If you are entering a new record, click Add.

4. Use the Business Applicants section to verify information about the business applicant.

Address sub tab

Click the Address sub page, select the record you want to view, and click View to verify data

about the business’s address.
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Click the Telecoms sub page, select the record you want to view, and click View to verify all
of the business’s phone numbers. You can add new numbers or edit existing numbers.
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6.6.3 Financials sub tab

Open the Financials sub page, select the record you want to view, and click Show in the
Details columns to verify the types and sources of additional income of the business.
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6.6.4 Liabilities sub tab

Open the Liabilities sub page, select the record you want to view, and click Show in the
Details columns to verify any liability information for the business.
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6.6.5 Partners sub tab

Click the Partners sub page, select the record you want to view, and click View to verify
partners linked to the business.
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6.6.6

6.6.7

6.7

Affiliates sub tab

Click the Affiliates sub page, select the record you want to view, and click View to verify the

financial details, assets, and liabilities of the business.
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Click the Other Details sub page to verify financial details as well as assets and liabilities
linked to the business.
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Request tab

You can calculate Payment, Interest Rate, Term and Loan Amount using Request tab’s
Calculate button.
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6.7.1

6.7.2

6.7.3

Click Request tab and then click Edit in the Requested section.
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You can edit or view the itemization records using itemization sub tab.
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For more information, refer Itemization sub tab section under Decision tab in this manual.

Trade-In sub tab

You can add, edit or view the trade-in records using itemization sub tab
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For more information, refer Trade-In sub tab section under Decision tab in this manual.

Subvention sub tab

You can add, edit or view the subvention
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For more information, refer Subvention sub tab section under Decision tab in this manual.

6.8 Decision tab

If the application was initially automatically approved, the system displays its
recommendations on the Decision tab’s Approved section.

If the application was initially automatically rejected, the system displays its reasons on
the Decision link’s Stipulation sub tab.

If you choose to approve or reject the loan manually, you must manually select the pricing
(rule) set by the portfolio company for a specific product. The system validates this pricing
against the information in the Requested and System Recommendation sections. The
information in the Requested section comes from the application entry process and can be
edited.

e If the data meets your approval, change the status of the application to either
APPROVED or REJECTED and enter any stipulations.

e If you reject the application, change the status to REJECTED and enter the reasons for
the adverse action on the Stipulations sub page.

Note:
— The Loan Calculator page can be helpful when completing this section. For more
information on its use, see the Tools chapter.

— On Clicking Calculate, the user can calculate the loan amount, rate, term, and pay-
ment.

To verify the application decision data

1. Open the Underwriting screen and load the underwriting application you want to work
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— If you are underwriting a loan, use the Decision tab to complete the following
information:

In this field: Do this:

Requested section
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In this field:

Do this:

(Note: The Requested section displays information from the application entry
process, though you may change these entries.)

Term

Specify the requested term.

Requested Advance

Specify the requested advance amount.

Pmt

Specify the requested payment amount.

Down Pmt %

Specify the approximate down payment percentage.

Down Pmt

Specify the approximate down payment amount.

Requested Rate

Specify the requested interest rate.

Approx Prc Specify the approximate cash price.
Promotion Select the requested promotion.
Signing Dt Specify the date on when the documnet is signed.

Note: This field will be displayed only for Islamic products.

Probable Delivery
Date

Specify the date on when the property will be deliv-
ered to the customer.

Note: This field will be displayed only for Islamic products.

System Recommendation section

(Note: This information is based on the system’s scoring model.)

Score View the system recommended score-.
Decision View the system recommended decision-.
Grade View the system recommended grade-.

In this field: Do this:

Pricing section

Pricing View the pricing .

Current If selected, indicates that this is the current decision .
Status View the application status .

Sub Status View the application sub-status .

Decision Dt View the decision date .

Underwriter View the underwriter id .

Approved section

ORACLE



Term Specify the approved term.

Rate Specify the approved rate.

IRR Specify the internal rate of return.

Note: This field will be displayed only for Islamic products.

Pmt Specify the approved payment amount.

Note: Once the payment amount is approved, it will be copied on to the What if
Payment field in the Summary sub page of the Applicants Details page.

Index Select the index type(required).

Index Rate Specify the approved index rate.

Margin Specify the approved margin rate.

Profit Rate Specify the profit rate.

Note: This field will be displayed only for Islamic products.

Down Pmt % Specify the approved down payment percentage.

Max Advance % Specify the approved advance percentage.

Max Financed % Specify the maximum amount financed percentage.

Maturity Margin Specify the maturity rate.

Maturity Index Select the approved post maturity index.

Down Pmt Amt Specify the approved down payment amount.

Max Advance Amt Specify the approved advance amount.

Max Financed Amt Specify the maximum amount financed.

Bureau 1 Select the bureau 1.

Bureau 2 Select the bureau 2.

Bureau 3 Select the bureau 3.

Buy Rate View the buy rate .

Grade Select the credit grade.

Score Specify the credit score.

Collateral Value View the collateral value .

Buy Rate Viewe the buy rate .

LTV View the loan to value ratio .

LTV2 View the loan to value ratio .

Residual Days Specify the number of residual days between the con-
tract date and the first payment date.
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Note: This field will be displayed only for Islamic products.

Residual Income Specify the residual income accured for the residual
days.

Note: This field will be displayed only for Islamic products.

3. Click Select Pricing.

The system determines the best pricing match of all enabled loan pricing strings in the Set-
up menu and displays the results in the Pricing and Approved sections.

If you are underwriting a loan, record the following information on the Decision tab:
4. If you are approving the application, complete the Approved section with the values you
want to approve as an underwriter. You can update the default values that appeared

when you selected the pricing string in step 3. (The system calculator may be of use when
completing this section. For more information, see the Tools chapter.)

6.8.1 Stipulations sub tab

The Stipulations sub page allows to add any stipulations or reasons for adverse action you

want to attach to the application. Stipulations are items that need to be addressed before the
loan can be funded. If the application was automatically rejected during the application entry
edits, the system displays the automatically generated adverse action codes in this sub page.

To add or view stipulations or reasons for adverse action

1. Open the Underwriting screen and load the underwriting application you want to work
with.

2. Click Decision, then click the Stipulations sub tab.
3. Click View.
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4. Complete the Stipulations sub page with information about the stipulations you want to
add to the application or reasons for adverse action.

In this field: Do this:

Type Select the reason type.
Code Select the reason.
Comment Specify the comment.

— If your system is set up to manually load predefined stipulations, click the Load
Stipulations button (For more information, see the following section, Loading
Stipulations.)

5. Use the Yes/No/NA buttons in the Stips Satisfied column to indicate if you verified the
stipulation(s) in the Type field.
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6.8.1.1

6.8.1.2

6.8.2

6. Click Save on the Stipulations sub page.

After you save your entry, the system updates the Verified By field with the user id of the
person who selected Yes or No in the Stips Satisfied column and enters the date the
change was made in the Verify Dt field.

Copying Stipulations

The system enables you to automatically transfer stipulations from previous decisions on the
Stipulations sub page with the Copy Stipulations button. This is particularly useful when you
are rehashing an application and want to use the same stipulations as those in place for the
previous decision.

Loading Stipulations

The system supports the automatic generation of default stipulations on the Underwriting
window’s Stipulations sub page. The default stipulations can be maintained by company,
branch, product, state, application status and application sub-status. When the application
status changes (either manually and automatically), the system populates the maintained
stipulations with a Stips Satisfied indicator of ‘No’. You can review and update the stipulations
accordingly.

You have the option to manually load predefined stipulations by clicking the Load Stipulations
button on the Stipulation page.

To load predefined stipulations

1. Open the Underwriting screen and load the underwriting application you want to work
with.

2. Click Decision, then click the Stipulations sub tab.

3. Click Load Stipulations.
The system loads the default stipulations on the Stipulations sub page.

4. Use the Yes/No/NA buttons in the Stips Satisfied column to indicate if you verified the
stipulation(s) in the Type field.

5. Click Save on the Stipulations sub page.

Itemization sub tab

The ltemizations sub page enables you to add or verify any itemized amounts associated with
the application. The list of itemizations is determined by the product you selected in the
master page during the application entry process. The Itemizations sub page displays an
itemization record of the amount financed, such as the cash price, cash down payment, trade-
in, unpaid cash price balance and so on. Information that was entered on the ltemization sub
page during the application entry process will appear in the Requested Amt column.
Information that you enter as an underwriter in the Approved Amt column will appear in the
Itemizations sub page on the Underwriting window.

To add or view itemizations

1. Open the Underwriting screen and load the underwriting application you want to work
with.

2. Click Decision, then click the Itemizations sub tab.
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6.8.3

3. Click View.
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4. Complete the Itemizations sub page with information about how the loan is to be

allocated in the

In this field:

Do this:

ltemization

View the itemization-.

+/-

View whether the itemized amount is added or subtracted

from the loan amount-.

Requested Amt

Specify the requested amount.

Approved Amt

Specify the approved amount.

Discount Rate

Specify the discount rate.

Comment

Specify a comment.

5. Click Save And Return.

Trade-In sub tab

The Trade-In sub page enables you to add or verify any trade-ins associated with the
application. If there is any information regarding an itemized trade-in, use the Trade-In sub
page to enter the details in the system. (This sub page might already contain information
supplied during the application entry process.)

To complete the Trade-In sub page

1. Open the Underwriting screen and load the underwriting application you want to work

with.

2. Click Decision, then click the Trade-In sub tab.

3. Click View.
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6.8.4

4. On the Trade-In sub page, view or complete the following fields:

In this field:

Do this:

Asset section

Asset Type Select the asset type.

Asset Sub Type Select the asset sub-type.
Make Specify the make of the asset.
Model Specify the model of the asset.
Year Specify the year of the asset.
Body Specify the body of the asset.

Identification Num-
ber

Specify the identification number.

Desc

View the asset description-.

Value section

Wholesale

Specify the wholesale value.

Base Retail

Specify the retail value.

Payoff Amt (-)

Specify the payoff amount.

Addons (+) Specify the addons value.

Total Value = View the total value-.

Valuation Dt Specify the valuation date.
Source Select the valuation source.
Supplement Specify the valuation supplement.
Edition Specify the valuation edition.

5. Click Save And Return.

Rate Schedule sub tab

The Rate Schedule sub page is only available for variable rate loans and displays the rate
adjustment frequency information based on product setup.

To view the Rate Schedule sub page

1. Open the Underwriting screen and load the underwriting application you want to work

with.

2. Click Decision, then click the Rate Schedule sub tab.
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6.8.5

3. Click View.

ORACLE
Financial Services Lending and Leasing

Bsionedinas  ASOMPLRA = Accessibiity Help 8 Signout O

Application Retrieval
Scenario Analysis
Applization Documents
Reports

Producers

verdors

i Close

»| DashBoard Origination [
Origination Rate Schedule
 Brignation t M Eirst | Previous | B Bext | ] Last

Sales Lead

Simple Application Entry Seq 1 Period 1

Application Entry adiustment Frequency Type  RATE CHANGE OCCLRS AT MATURITY arcRatechgOmurances 1

Underviriting

Funding

G Retum

4. On the Rate Schedule sub page, view the following display only information:

In this field:

View this:

Rate Schedule section

Seq

The rate adjustment sequence number.

Adjustment Frequency Type

The rate adjustment frequency type.

Period

The rate adjustment period for the frequency.

# of Adjustments

The number of rate adjustments for the frequency.

Subvention sub tab

With the Subvention sub tab, available only for loans, you can review the subvention
information from the application entry and calculate the subvention amount, as well as
override the calculated subvention amount. The participant’s information is automatically
populated based on the selected subvention plan.

To complete the Subvention sub page

1. Open the Underwriting screen and load the underwriting application you want to work

with.

2. Click Decision, then click the Subvention sub tab.

3. Click View in Subvention Plan section.
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4. On the Subvention sub page, view or complete the following fields:

In this field:

Do this:

Subvention Plan section:

Plan

Select the subvention plan.
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In this field: Do this:

Description View the subvention plan description-.
Sub Plan Select the sub plan.

Sub Plan Description View the subvention sub plan description.
Subvention Type View the subvention type.

5. Click View in Subvention Details section.

et Eioryices Lending and Leasing Sempnne s fose wanmD)
| =
e bt M
6. View or complete the following fields.
Subvention Detail section:
Participant View the participant.
Participant Type View the participant type.
Collection Method View the collection method.
Rate View the subvention rate.
Rent Factor View the rent factor.
Calculation Method View the subvention calculation method.
Factor View the factor.
Calculated Amount View the calculated subvention amount.
Subvention Amount Specify the subvention amount.
Include View if the subvention is included in the application or not.
Total Subvention Rate View the total subvention rate.
Total Subvention Amount | View the total subvention amount.

7. Select the Initialize button to reset the subvention amount to zero.
8. Select the Calculate button to calculate the subvention amount.
9. Click Save.

6.8.6 Multiple Offers sub tab

When you click Select Pricing on the Decision tab’s Pricing section, multiple offers appear on
the new Multiple Offers sub page. Use the Multiple Offer sub page to select the offer you want
to use.
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6.9

Note

The Multiple Offers sub tab will be enabled only if the Multioffer company parameter is

set to Yes.

To view multiple pricing offers

1. Open the Underwriting screen and load the application you want to work with.
2. Click Decision, then click the Multiple Offers sub tab.

ORACLE’

Bsignedinas  ASOMPURA ~ paccessbity Help @ signour O

Financial Services Lending and Leasing

¥ Qg

»| DashBoard Origination
Drigination Offer Details

[ close

IqErst | Previous | B nert | B Last

Fricng Index Maturicy Rate
Term Index Rate accepted [
Rate Margin Rate current [

Pt Ak Maturty Index

3. If you are underwriting a loan, view the following information on the Multiple Offers sub

page:
In this field: Do this:
Pricing View the pricing.
Term Specify the approved term.
Rate Specify the approved rate.
Pmt Specify the approved payment amount.
Index View the approved index.
Index Rate View the approved index rate.
Margin Specify the approved margin.

Maturity Index

Specify the approved maturity index.

Maturity Rate

Specify the approved maturity rate.

Accepted If selected, indicates that the pricing is accepted. Only
one of the current pricings can be accepted.
Current If selected, indicates that the pricing is current.

Note: All the available pricings are selected as current.

4. Onthe Multiple Offers sub tab, select the offer once the application is move to Approved

status.

Bureau tab

The Bureau tab displays the credit report (if pulled) for an applicant. If there is a need for
another pull for any applicant, it can be done here manually using the New Request section.
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To verify the credit bureau data using the Bureau tab

1. Open the Underwriting screen and load the underwriting application you want to work
with.

2. Click Bureau. and then click View.

ORACLE Bsigiedinas  ASOMPURA ~ pcressitilty pelp 03 signoue O
Financial Services Lending and Leasing
> DashBoard Origination [3] Close
Origination Bureau Details
v Grighation MErst | f Previous | B mext | B Last
Sales Lead
Simple Application Entry
Applcation Entry Bureau Details
Undenwriting
Funding Type Status Credit Bureau Reorder #
Application Retrieval Bureau [ appind [
Scenatio Analysis Y Report
Application Documents
Reports
Prodireis Applicant,/Customer Details
Yendors Bt | q Previoss | B Hext | M Last
Type Suffix State
First Mame Trichide Dete [ Apt#
ML Populate Debt [ Address Line 2
Last Hame address Type I
Status Country Zip Extn
Birth Dt Address # Ehoe
4
J crissn City
o Bietum

3. Inthe Bureau Details section, view the following information:

In this section: | View:

Type The credit bureau request type.

Bureau The credit bureau.

# The credit bureau request number.

Status The status of credit bureau request.

Dt The credit bureau request date.

Report The credit bureau report type.

Credit Bureau The credit bureau reorder number, if the credit bureau that was
Reorder# pulled was Credco.

App Ind If selected, indicates that a bureau was pulled for an application.

4. In the Applicant/Customer Detail section, view the following information:

nts o
Type View the relation type .
First Name Specify the first name.
MI Specify the middle name.
Last Name Specify the last name.
Address 2 Specify the address line 2.
(unlabeled)
Zip Select the zip code.
Note: For non US country, you have to enter zip code.
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Isr:a::rt‘ilcsm: Do this:

# Specify the building number.

Status View the credit bureau request status .

Birth Dt Specify the date of birth.

SSN Specify the social security number.
Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to Y, this appears as a
masked number; for example, XXX-XX-1234.

Apt No Specify the apartment number.

City Specify the city.

Pre Select the street pre type.

Street Specify the street name.

Phone Specify the phone number.

St Type Select the street type.

St Select the state code.

Country Select the country.

Address Type | Select the address type.

Post Select the street post type.

Suffix Select the generation.

Include Debt Select to include credit bureau information in the Liabilities section of
the Summary sub page.

Populate Debt | Select to load debt information from the credit bureau in the Liabili-
ties section of the Summary sub page.

Zip Extension | Specify the zip extension.

5. In the Report Header section, view the following information:

In this .

. View:
section:
Bureau The bureau.
First Name The first name.
MI The middle initial.
Last Name The last name.
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In this
section:

View:

SSN

The social security number.

Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to Y, this appears as a
masked number; for example, XXX-XX-1234.

Birth Dt

The birth date.

Report Dt

The report date.

Onfile Dt

The onfile date.

Credit Report
Id

The credit report id.

Best Match

The best match.

6. Click View Summary Details.

The system parcels out the details from the credit bureau report in the Bureau pages sub
tabs (Summary 1, Summary 2, Tradelines, Public Records, Collections, Fraud Mes-
sages, Inquiries, Also Known As, Consumer Statements, and Credit Scores).

7. Click the Summary 1 sub tab.
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8. to view the following information:

In this
section:

View:

Trades

Records of extended installment payments, mortgage, and revolving
credit, as detailed in the credit bureau report.

Bankruptcy

The total number of times the applicant has applied for Chapter 7,

Chapter 11, and Chapter 13 bankruptcies, recently and throughout life.

Past Due

The total number of times the applicant has been past due on pay-
ments by 30, 60, or 90 days in the last year, two years, and throughout
life.
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In this .
. View:
section:
Public Number of legal actions, including liens, public records, and judgments
Records over the course of the applicant’s life, as well as any that are currently
open.
Collection Trades referred to an outside vendor for collection.
Scores View the FICO and bankruptcy scores.
Statistical Ages of the oldest and newest trades, as well as the average age of
Trade Ages the open and total trades.
Derogatory Tradelines that an action other than being late was reported; this
Trades includes collections, repossessions, charge offs, and bankruptcies.

9. Click the Summary 2 sub tab .
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10. to view the following information:

In this .

. View:

section:

Trades Records of extended credit for auto, bank, credit card, retail, loan
finance, and sales finance loans, as detailed in the credit bureau
report.

Inquiries Requests for a credit report regarding loans in the Trades section over
the last six months, as well as total requests over 6, 12, and 24-month
periods, as well as the newest and oldest request.

Balances The total balance of retail and bank trades, as well as the high balance
of each.

Open Derog- | The following information for all of the customer’s open tradelines: the

atory shortest and longest period of time (in months) since the customer’s
most recent minor derogatory (30-60 days late), major derogatory (90-
180 days late), and derogatory (bankruptcy, repossession, or charge
off).
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In this
section:

View:

Derogatory

repossession, or charge off).

The following information for all of the customer’s total tradelines
(open and closed): the shortest and longest period of time (in months)
since the customer’s most recent minor derogatory (30-60 days late),
major derogatory (90-180 days late), and derogatory (bankruptcy,

11. Click the Tradelines sub tab to view information about tradelines, such as the creditor’s
name, trade’s status, type and code, and balance information.
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12. View the following details:

In this field:

View:

Creditors The creditors name.

Name

Status The status of the tradeline.

Type The type of tradeline, such as bank, first mortgage, travel card, and
SO on.

Type Code The code for the type of tradeline.

Past Due Amt

The past due amount

Balance The balance of the tradeline.
Balance Dt The balance date.

Open Dt The date the tradeline was opened.
History Dt The tradeline’s history date.

History Data

The tradeline’s history data.

30

The number of times the tradeline was 30 days past due.

60

The number of times the tradeline was 60 days past due.
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In this field: View:

90 The number of times the tradeline was 90 days past due.
Creditors Sub- | The creditor’s subscriber number.

scriber #

Mop The method of payment.

Account # The account number.

Credit Limit The credit limit.

Term Pmt Amt

The term payment amount.

High Balance

The high balance of the tradeline.

Reported Dt The reported date.

Duplicate

If selected, the tradeline is a duplicate.

Special Exclu-
sion

If selected, the tradeline is a special exclusion.

13. Click the Public Records sub tab to view information about public records, including each
one’s type, status, and amount, as well as the date the record was filed and resolved.
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14. View the following details:
In this field: | View:
Record Type | The record type.
Status The status.
Amount The amount.
Filed Dt The filed date.
Satisfied Dt The satisfied date.
6-31 ORACLE



15. Click the Fraud Messages sub page to view information about fraudulent attempts to use
the applicant’s credit.
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16. Click the Inquiries sub page to view all the credit reports for the applicant in reverse
chronological order.
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View the following details:

o Return

In this field:

View:

Inquirer Name

The inquirer’s name.

Inquirer Subscriber #

The inquirer’s subscriber number.

Inquirer Industry Code

The inquirer’s industry code.

Inquiry Dt

The inquiry date.

Rate Shopping

If selected, the inquiry concerned rate shopping.

Duplicate

If selected, if the inquiry was a duplicate.
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17. Click the Also Known As sub page to view other names used by the applicant.
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18. Click the Consumer Statements sub page to view statements that the applicant has

issued to the credit bureau.
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6.9.1

6.9.2

19. Click the Scores sub page to view the score model, the score factor, and the score
returned from the credit bureau report.
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Printing the Credit Bureau Data as a Text Report

To print the credit bureau data as a text report

1. Open the Underwriting screen and load the underwriting application you want to work

with.

2. In the Underwriting screen, click Bureau.

Click View Summary Details.

4. Click Bureau Report tab.

The system displays an ASCII text file of the information regarding the applicant from the
credit bureau pull.

5. In the Print Report section, click Print Report to send the information to the default

printer.

Requesting a Credit Bureau Report Manually

The Credit Bureau Summary page enables you to manually request a credit pull. Information
from a manual credit pull can be used to validate an application.

To manually request a credit bureau report

1. Open the Underwriting screen and load the underwriting application you want to work

with.

2. Click Bureau tab.

In the Bureau Details section click Add.

4. Specify the following information:

In this field:

Do this:

Applicant

Select the applicant.

Spouse

Select the applicant’s spouse (if applicable).
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In this field: | Do this:

Bureau Select the credit bureau.

Report Select the credit bureau report type.

5. Click Create Request.
The system displays this information in the Bureau Details section below the Bureau De-
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6. Select Include Debt and Populate Debt in the Applicant/Customer Detail section to
populate the Liability section on the Applicants link’'s Summary sub page with data from
the credit bureau pull.

7. If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details
section. This enables you to receive a previously pulled credit report from Credco
(currently other bureaus do no provide a copy).

8. Inthe New Request section, click Submit Request.

The system displays the latest status of the currently requested bureau report in the Bureau
Details section. When the report pull process is complete, the Status field in the Bureau
Details section changes from PENDING to COMPLETED.

6.9.3 Rescoring a Credit Bureau Report Manually

Any manually pulled credit bureau reports can be used to rescore an application.

To manually rescore a credit bureau report

1. Open the Underwriting screen and load the underwriting application you want to work
with.

2. Click Applicants.
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3. On the Applicants Details page, select the applicant you want to work with and click
View.

4. Click the Credit Scores sub tab.

In the Rescore Applicant section, select in the Credit Report Id field the bureau report you
want to use to rescore the applicant.

6. Click Rescore.

The system displays the new information in the Credit Scores and Parameters sections.
This new score automatically appears in the System Recommendation section on the De-
cision link.

6.10 Collateral tab

Having selected and loaded an application, you can view the information about the collateral
of the loan.

The Collateral link opens pages with information regarding any collateral associated with an
a. Depending on the type of loan, collateral can be a vehicle, home, or something else, such
as major household appliances. The Collateral tab is unavailable if this is an unsecured loan.

Note

A detailed explanation of the fields found on the Collateral tab and sub tabs can be found
in the Application Entry chapter.

To verify information about the collateral
1. Open the Underwriting screen and load the application you want to verify.

2. Click the Collateral link.

Depending on the type of collateral, information about the vehicle, home, or other type of
collateral appears.

3. Inthe Collateral Details section, select the record you want to work with, click View to
verify the information regarding the collateral. (This is information that was recorded
during the application entry process or gathered during the credit pull.)
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If the collateral is a vehicle, the Collateral link displays information about the vehicle.
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If the collateral is a home, the Collateral link displays information about the home.
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If the collateral is anything other than a vehicle or home, the Collateral tab displays

information about the other type of collateral.
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6.10.1 Valuation sub tab

The Valuation sub tab contains information about the value of the asset. Select the record
you want to work with, click View in the Details column and verify the information regarding

the collateral’s value.
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The Tracking sub page enables you to track additional data related to an asset,

such as the title or insurance information. Click Load Details to view the collateral

tracking attributes.
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View - Format - | [ Freeze  EfiDetach ol Wrap @) LoadDetals
|Tracking Itern ) |5ispns\tinn |Start Dt |End Dt !FEHDWLID Dt iEnah\ed [comment \
Mo data to display.
Tracking Item Details e | Even | o st |
View v Format v | B Freeze  Hfipetach | o wrap A}

|attribute

|value |

Mo data to display,

6.11 Seller Details

The Collateral link’s Seller Details page enables you to enter the seller details of the collateral

of the loan.
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(For more information about the seller information and seller details in this page, see the

Application Entry chapter.)

6-38

ORACLE



6.12

6.12.1

6.12.2

Tracking tab

Comments sub tab

When using the Underwriting screen, you can add comments to an application at any time in
the underwriting process by using the Comments page.

To add comments to an application

1. Open the Underwriting screen and load the application you want to work with.
2. Click Comments.

3. On the Comments page, click the Comments tab.

ORACLE" . . Dsionedinas  ASOMPURA ~ pccesshilty belp 2 sinoe O
Financial Services Lending and Leasing

>/ DashBoard Origination [® close
Origination Comments

¥ Crigination M Erst | Brevious | nest | Last
n

Sales Lead

alert [ Commet LBy DEMOSUPR
Type SYSTEM GEMERATED Commen EDE 02f27(2013 03:40:35 PM
Sub Type  SYSTEM GEMERATED Comment  DECISION_MULT_OFFER
LETIER, GENERATED.
(CORRESFONDENCE:

On the Comments page, click Add.

In the Type field, select the type of comment you are adding.

In the Sub Type field, select the sub type of comment you are adding.
In the Comment field, type your comment.

If you want the system to recognize this comment as an alert, selected Alert.

© ® N o a &

Click Save on the Comments page.

The system displays your user id in the Comment By field and today’s date and time stamp
in the Comment Date fed.

Note

If you select the Alert box, the comment appears on the Customer Service window Alert
section.

Tracking Attributes sub tab

When using the Underwriting screen, you can add tracking attribute information to an
application at any time in the underwriting process by using the Tracking Attributes page.

To enter the tracking attributes for an application
1. Open the Underwriting screen and load the application you want to work with.

2. In the Underwriting screen, click Comments.
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6.13

3. Onthe Comments page, click the Tracking Attributes sub tab.

Comment Tracking Attributes Field Investigation

Tracking Attrubutes
View » Format ~ | &

Fresze  f Detach ] Wirap )

. |sub-Parameter  |Parameter
APPLICATION LOAM ATTRIBUTE 001
APPLICATION LOAN ATTRIBUTE 002
APPLICATION LOAMN ATTRIBUTE 003
APPLICATION LOAN ATTRIBUTE 004
APPLICATION LOAN ATTRIBUTE 005
APPLICATION LOAN ATTRIBUTE 006
APPLICATION LOAN ATTRIBUTE 007
APPLICATION LOAN ATTRIBUTE 005

4. On the Tracking Attributes page, click Create Tracking.

o Audit

5. If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute

field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

6. Complete the Tracking section by entering the requested parameter in the Value field.

7. Click Save on the Tracking Attributes page.

Document tab

The Document tab allows you to view documents attached to the application in the form of
GIF files, PDF files, DOC files, XLS files, and TXT files and add comments regarding a

selected.

Note

For more information, see the chapter Document Management in this User Guide.

To view a document attached to an application

1. Open the Underwriting screen and load the application you want to work with.

2. In the Underwriting screen, click Document tab.

3. Inthe Application Document section, select the document you want to work with, and
click View.

ORACLE’
Financial Services

Bsionedinas  ASOMPURA = pcesshiicy Help @ Sign out &

Lending and Leasing

>| DashBoard

Origination

¥ Crigination
Sales Lead
Sitnple Application Entry
Application Entry
Underwriting
Funding
Application Retrieval
Steniarin Analysis
Application Documents
Reports
Producers
vendors

origination

Application Documents

Document Type
Comments

4. View the following details:

[ close

M st | Brevious | Bext | Last

“u Return

In this field:

Do this:

Document Type View the document type.

Comment

Specify any comments regarding the document.
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5. Inthe Application Document Details section, select the record you want to work with
and click View in the Details column.

ORACLE’

Financial Services Lending and Leasing

B Signed in as

ASOMPURA v Accesshity Help 8 Signot O

»| DashBoard Origination
Origination Application Document Details

Dacument Sub Type Status
Yersian Tracker #
Page # Dackst #
Documen: File Type: Location

6. Inthe Application Document Details section, view the following display only

information:
In this field: View this:
DocumentSub | The document sub type.
Type
Version The version (version numbers will be incremental by batch job, first
version will start with 1.0).
Page # The page number.

Document File
Type

The document file type.

Status The status.

Tracking # The tracking number of the document.
Docket # The docket number of the document.
Location The location of the of the document.
Received Dt The effective date of the document.
Effective Dt The effective date of the document.
Expiry Dt The expiration date of the document.
Comment Any comments regarding the document.

7. If you want, add comments to the Comments field in the Application Document and
Application Document Details sections.

8. Click Save on the Document Tracking page.

9. Click View Document.

The system opens a browser to display the actual document (which browser appears de-
pends on what type of document you selected and what browsers are set up to work in
conjunction with your system).

Checklist sub tab

The Checklist sub tab enables you to view tasks performed during the underwriting process.
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1.

2.
3.

o view the underwriting Checklist page

with.

ORACLE’

Financial Services Lending and Leasing

Open the Underwriting screen and load the underwriting application you want to work

In the Underwriting screen, click the Document tab, then click the Checklist link.

If the Checklist sub page is empty, click Load Checklist in the Checklist section.

Bsignedinas RBATHLA » Accessbiity Help 3 signout O

4.

>| DashBoard Oniyiaation
Origination Checldist
7 Origination
Sales Lead

Checkdist Type DECISION VERIFICATION CHECKLIST
Chedkist DECISION
Comment

Simple Application Entry
Application Entry
Underwriting

Funding

Appiication Retrieval
Scenario Analysis
Application Documents
Reports

Producers

Vendors

ORACLE’
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In the Checklist Actions section, click the Regular sub tab.

5 Close

I Erst | f erevious | P mext | P Last

* Complete [

[ save andReturn | guReturn

Bsignedinas RBATHLA v Accessbiity Hep 1 Sianout ©

8.
9.

3| DashBoard Origination
Origination Checklist Actions
7 Origination
Sales Lead

simple Application Entry
Application Entry
Underwriting

Funding

Application Retrieval
Scenario Analysis
Application Documents
Reports

Producers

Vendors

Comment

Response (©) Yes @ No ©) NA

Checklist Action column.

completed the task.

Click Save.

Action DEBT RATIO CALCULATED ?

[ close

4 fist 4 Previous P Next | P Last

[ seve AndRetun | guRetum

In the Checklist sub page’s Checklist Actions section, complete the tasks listed in the

Use the Yes/No/NA buttons in the Yes No NA column to indicate whether or not you

Use the Comment field to add remarks regarding any of the tasks, if you choose.

When you are finished completing the tasks, choose Complete in the Checklist section.

10. In the Checklist Actions section, click the Documents sub tab.
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Origination
Checklist Actions

»| DashBoard

Origination

¥ Origination
Sales Lead
simple Application Entry Action
Application Entry Status
Underwriting Document Type
Funding Document Sub Type
Application Retrieval Resporse
Scenario Analysis
Application Documents
Reports
Producers
Vendors

Mandatory [
Docket #

Effective Dt
Expiry Dt
Trader #

1

1

3 Close
I Erst | f Previous | b Next | P Last
Location
Receivd Dt
Comment

[ save AndReturn | geiReturn

1. In the Documents sub page’s Documents section, select the record you want to work

with and click View in the Details column.

2. In the Documents section, view the following information:

In this field: Do this:

Action View the action to be performed.
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6.14

6.14.1

In this field:

Do this:

Status

Select the status of the action.

Document Sub
Type

View the document sub type.

Document Type

View the document type.

Yes No NA Use the Yes/No/NA buttons to indicate whether or not
you completed the task.

Mandatory If selected, indicates that this is a required task.

Docket # View the docket number of the document.

Effective Dt View the effective date of the document.

Received Dt View the received date of the document.

Expiry Dt View the expiration date of the document.

Location View the location of the document.

Comment Specify comment.

Tracking Nbr View the tracking number of the document.

Verification tab

The system can be configured to automatically validate portions of an application when you
attempt to change its status. The results of this data check appear on the Verification link’s
Edit page as an Error, a Warning, or an Override.

If it is an Error, the system will not allow you change the application’s status and approve the
loan until you fix all the errors.

Ifitis a Warning, the system enables you to change an application’s status without correcting
the matter. While you should still investigate the problem, Warning messages are of a lesser
importance than Error messages.

Ifitis an Override, the system displays a dialog box informing you that an override is needed;
your responsibility level does not have the authority required to process this step. (Choose
Yes on the dialog box to move the application to the queue of the user with the required
authority.)

The system can be configured to verify different sets of information; for example, the system
could check one set of data when checking application entries for completeness and another
when approving auto loans. Each one of these ‘edit types’ has its own set of ‘edit details’.
IMPORTANT:

The Edit Details section’s errors and warnings are created during the setup process.

Edit sub tab

To complete the Edits page

1. Open the Underwriting screen and load the application you want to work with.
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2. Specify all the information associated with the application on the Underwriting screen.

3. When you are finished entering data, on the Underwriting screen, click Verification tab,
then click the Edits sub tab.
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4. In the Edits page’s Edit Type section, select the type of edit you want to verify.

Note

If the verification process you want to perform doesn’t appear in the Edit Type section, se-
lect it in the Edit Type field.

5. Click Check Edits.

The system checks the data for the verification process selected in the Edit Type section
and displays the results in the Edit Details section.

The Edit Details section contains the following display only information:

In this field: View this:

Edit Name The edit.

Result The result.

Expected Value The expected value.

Actual Value The actual value.

Override Responsibility The override responsibility, if an override is required.

6. Inthe Edit Details section, view the verification results and begin making corrections on
the Underwriting window. Remember, edits resulting in ERROR must be corrected. Edits
resulting in WARNING can be by passed.

The system begins processing the credit application.

6.14.2 Audits sub tab

The Audits page is a display only page that enables you track changes to the contents of
predetermined fields (which fields are determined during set up). For example, the Audits
page can be configured to monitor when the contents of the Status and Sub Status is
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changed. The Audits page lists the field that was changed, who made the change, when the
change was made, and the old and new values in the field.

To view the Audits page

1. Open the Underwriting screen and load the application you want to work with.

2. On the Underwriting screen, click Verification tab, then click the Audits sub tab.
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In the Audit Details section, view the following display only information:

In this field:

View:

Record Id

The record identifier for the record changed.

Field

The field which was changed.

Old Value

The old value of the column which was changed.

New Value

The new value of the column which was changed.

Changed By

The user code who made the change.

Changed
Date

The date and time when the change was made.

6.14.3 History sub tab

You can track the time it took a user to complete each stage of the application process with
the History page. It displays:

e The date and time when an application changed status / sub status

e The user who changed the status / sub status

e The elapsed time of how long an application was in a particular status / sub status.

To view the History page

1. Open the Underwriting screen and load the application you want to work with.
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2. On the Underwriting screen, click Verification tab, then click the History sub tab.
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3. Inthe History page’s Application Status History section, view the following display only

information:
In this field: | View this:
Status The application status.
Sub Status The application sub status.
User The user name.
Start Date The date and time when the application moved fo that status.
End Date The date and time when the application moved from that sta-
tus.
Elapsed The elapsed time between the status change.
Time

6.15 Correspondence tab

Ad-hoc correspondence enables you to include information from applications in document
templates you create yourself without manually transferring the data. Ad-hoc documents can
be generated as either Microsoft Word or PDF files.

Ad-hoc correspondence can be viewed on the Correspondence link’s Correspondence page
when you have opened an account. The page enables you to generate a new letter or view a
previously generated letter.

6.15.1 Correspondence sub tab

To generate an ad hoc correspondence

1. Open the Underwriting screen and load the application you want to work with.
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2.  Onthe Underwriting screen, click Correspondence tab and then click Correspondence

sub tab.
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3. Inthe Correspondence section, click Add.

4. Inthe Correspondence section, use the Correspondence field to select the type of
correspondence you want to generate.

The system displays the following information in the Correspondence page for the select-
ed type of correspondence:

In this field:

View this:

Id

The correspondence id.

Correspondence

The correspondence you want to generated.

Date

The correspondence generation date.

5. Inthe Correspondence section, click Save.

The Documents section displays all the types of documents available for the type of cor-
respondence you selected.

6. Inthe Documents section, view the following information for each document:

In this field:

View this:

Document Id

The document Id.

Document

The document description.

Recipient

The recipient description.

E-Form Source

The e-form source.

Source Type

The source type.
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In this field: View this:

Generated If selected, indicates that the system generated the document.

Selected If selected, indicates that this document is selected to be included
in the correspondence.

7. In the Documents section, select the correspondence you want to view.

8. The Document Elements section displays the elements the systemused to generate the

correspondence.
— Click All to view all elements in the correspondence.
-or-
— Click User Defined, to view user-defined elements in the correspondence.

9. Inthe Document Elements section, view the following information:

In this field: | Do this:

Element View the element type.

Type

Element View the element description.
Content Specify/view the value of the element.

10. In the Document Elements section, click User Defined and complete the Content fields
for the Document Element fields you want to include in the correspondence.

11. In the Document Elements section, click Save.

12. In the Correspondence section, click Generate.

The system ‘locks’ the information included in the correspondence and prevents it from be-
ing changed.

13. In the Documents section, click View.

The system displays a PDF of the ad hoc correspondence.

Letters sub tab

The Letters link enables you to generate letters using predefined correspondence templates
for loans.
On the Underwriting window, these predefined correspondences are as follows:

e Decision Letter
e Adverse Action Letter
e Adverse Conditional Letter

To generate letters on the Underwriting screen

1. Open the Underwriting screen and load the application you want to work with.
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In the Application screen, click Letters.
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In the Letters page, select the type of letter you want to generate, and click View Letter.
UNDERWRITING:

— Ifyou select Decision Fax, and click View Letter, the system displays the decision
letter.

The predefined Decision letter is automatically sent after an application receives a status
of APPROVED, REJECTED, or CONDITIONED on the Underwriting window.

The Decision fax/e-mail is available for loans (fixed and variable rate).

— Ifyou click Adverse Action, and click View Letter, the system displays the adverse
action letter.

The predefined loan Adverse Action letter is automatically sent to the producer after a con-
figurable number of days when an application receives a status of REJECTED on the Un-
derwriting window.

The Adverse Action letter is available for loans (fixed and variable rate).

— If you click Conditional Adverse Action, and click View Letter, the system
displays the adverse conditional letter.

The predefined Conditional Adverse Action letter is automatically sent to the producer a
configurable number of days after an application receives a status of CONDITIONED on
the Underwriting window.

The Conditional Adverse Action letter is available for loans (fixed and variable rate).

6.16 Tools tab

6.16.1

Loan Calculator sub tab

The Loan Calculator link is only available for the loan product. During the underwriting

process, the Loan Calculator page can be used to complete the information on the Decision
link.

To open the Loan Calculator page

Open the Underwriting screen and load the application you want to work with.
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6.16.2

2. In the Underwriting screen, click Tools and then click Loan Calculator.
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i Baymmient Finahce il Method | LEYEL
i Loan Details Eriees = . .
* roduct Calendar Method | GREGORIAN Repayment
ooy | STANDARD =] Pt At [0.00 Options
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* Contract Dt [03[31/2013 (i Interest Amt 0,00 Basis *Flexible Repayment [7]
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First Pt Dt [ 03(31/2013 (B Total Fpiris:- 0100 Type UNDEFINED
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* At Financed [ 0.00 APR 0.0000
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* PrePaid Fees | 0.00 First Period
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* Financed Fees | 0.00 Calendar D: o
* Accrusl Base | 3651365 = slendar Days
Loanamt 0.00 Method Interest 0,00
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>/ WFP
>/ Tools
>/ Setup

For details about using the Loan Calculator page, please see the chapter Tools in this User
Guide.

Vehicle Evaluator sub tab

The Vehicle Evaluator page allows you to calculate the value of a vehicle using the NADA
interface. The NADA (North American Dealer Association) guide contains 12 months (most
recent month and the 11 prior) of valuation data This page is only available if you are
processing a vehicle loan.

e Calculating a vehicle value

You can use the Vehicle Evaluator page to calculate the value of either a vehicle you are
entering as the new collateral or the vehicle currently listed as the application’s collateral

Note

If you want to clear (or “refresh”) the Vehicle Evaluator page at any time, click Clear.

To calculate a vehicle value

1. Open the Underwriting screen and load the application you want to work with.
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In the Underwriting screen, click Tools and then click Vehicle Evaluator.
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Funding
Application Reetrieval
Scenario Analysis
Application Documents
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| Servicing
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>/ WEP

> Tools

> Setup

Origination ] lose
Result/Task. Underwriting: 0000001027 Search Review Requests (Pending: )
Application SEde | [Eliiew | o udt
View = Formet v | [ Freese  fiDetach | ol wrap W override o Warring OF
_ |App # [ |Product |Charrnel |Priority |Company [Branch |Status |Purpose |Producer
[ oooonoi0z7 0210172013 LOAN YEHICLE (FR) | WWEE ENTRY LOWER. usot UsHG APPROVED - BLANK  WEHICLE LOAN OR LECEALER.
« m v
Summary Applicant Request Decision Contract Collateral Tracking Document verification Correspondence Tools
Loan Calculator ¥ehicle Evaluator
Parameters
Intisize. | Evaluste | ear | Recalcuiate | Copy To Asser |
Year
¥ehicle Evaluator ¥IN L=l
Make =1
#Asset | MEW COLLATERAL = Identification # Model =
waluation Source = Bady =
vehicle
Perind =] Usage
Region ==} HWeight
¥ehicle Evaluator valuation wehicle Evaluator Attributes
Valuation
Base and Attribute Yalue
Total Yalue

MSRP
Total
Usage

Base Retail
Base Loan
Base Trade
Retail

Loan
Trade

In the Vehicle Evaluator section, use the Asset field to select the vehicle you want to

appraise. This can be either NEW COLLATERAL or a vehicle entered on the Collateral

In the Vehicle Evaluator section, click Initialize.

In the Vehicle Evaluator section, the system completes the Valuation Source, Period,
and Region fields.

the values you want to use.

If necessary, change the default contents of the fields in the Vehicle Evaluator block to

If you selected a vehicle from the Collateral link in step 3, information from the Vehicle

page appears in the VIN and Vehicle sections on the Vehicle Evaluator page.

Complete the fields in the Vehicle section.

3.
link.
4.,
5.
6.
7.
block
_or_
8.

In the Vehicle Evaluator section, click Evaluate.

If you selected NEW COLLATERAL in step 3, complete the Identification # in the VIN

If you completed the VIN section, the system searches for the value of that vehicle

with that identification number, then completes the Vehicle Evaluator page with
information about that exact match.

matching that description.

In the Vehicle section, view the returned information:

In this field:

View this:

Year

The asset year.

Make

The asset make.
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If you completed the Vehicle section, the system searches for the value of a vehicle

In either case, the system displays the following information about the vehicle:
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In this field:

View this:

Model The asset model.
Body The asset body style.
Usage The asset usage or current mileage.
Weight The asset weight.

— In the Valuation (Total Value) block, view the returned information:
In this field: | View this:
MSRP Manufacturer’s suggested retail price value of the asset.
Usage Adjusted usage value of the asset.
Total Total value of the asset.

— In the Base and Attribute Value section, view the returned information:
In this field: View this:

Base (Retail)

Total retail value of the asset.

Base (Loan)

Base loan value of the asset.

Base (Trade)

Base trade value of the asset.

Attributes (Retail)

Retail value of the asset attributes.

Attributes (Loan)

Loan value of the asset attributes.

Attributes (Trade)

Base trade value of the asset attributes.

— In the Attributes section, view the following information:
feature.
In this field: | View this:
Attribute Asset attribute.
Retail Attribute retail value.
Loan Attribute loan value.
Trade Attribute trade value.
Standard Standard indicator. If selected, indicates that the attribute is a
standard.
Package Incl | If selected, indicates that the attribute is inclusive.
Selected If selected, indicates that the attribute is selected.
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Note

If you want to re-calculate the values in the Total Value and Base and Attribute Value
section using other data, make changes to the desired fields in the Valuation Source field
and VIN and Vehicle sections, then in the Vehicle Evaluator section, click Recalculate.

The system updates the information on the Vehicle Evaluator page without recontacting
NADA.

The system updates the values in the Total Value and Base and Attribute Value sec-
tions.

9. Ifyou choose, use the Attributes section to select or clear the Selected box for attributes
of the vehicle. This automatically updates the values in the Total Value and Base and
Attribute Value sections. (Note: Attribute amounts within brackets reduce the amount in
the Totals field in the Total Value section.)

To copy the calculated value to the Collateral link
1. Complete the following steps in the section To calculate a vehicle value.

2. In the Vehicle Evaluator page, click Copy to Asset.

The system uses the calculations on the Vehicle Evaluator page to complete the Valuation
sub page on the Collateral link. Any pre-existing collateral is no longer the primary collateral.

Calculating Debt Ratios

The system offers powerful tools to the underwriter for analyzing an applicant’s debt-to-
income ratios (total of an applicant’s debt obligation divided by that person’s regular income).
The system calculates debt ratios in the Ratios section on the Summary sub page (Applicants
link) using the data in the Incomes and Liabilities sections. Information in the Incomes section
comes from the Employments sub page and the Other Incomes sub page during application
entry. The information in the Liabilities section comes from the Address sub page, the
Liabilities sub page during application entry, and the credit bureau pull.

An underwriter may also add information to the Incomes and Liabilities sections on the
Summary sub page during the underwriting process.

The debt-to-income ratios in the Ratios section can be recalculated by including or excluding
information from the of the Incomes section, Liabilities section, and Financials sub page.

The Dedupe Liabilities button removes duplicate (“de-dupes”) liabilities that may be present
from subsequent (manual) credit bureau pulls for nonspousal joint applications

To calculate debt ratios
1. Open the Underwriting window and load the application you want to work with.
2. In the Underwriting link bar, click Applicants.

3. On the Applicants Details page, select the applicant you want to work with and click
Show in the Details column.
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4. Click the Summary sub tab.
ORACLE Bsigiedinas  ASOMPURA v pctessbiity pelp 3 signout O

Financial Services Lending and Leasing

) lose

>

Origination Summary
[ Erst | ¢ Previous | B Mext | M Last

* What If Pt Amt [0.00 Stated Before
Debt Stated Before 455400 Actual Before
Score Disposable Inc Stated Before 54,4600 Debt Actual Before 45,5400
Disposable Inc Actual Before 54,4600

Score 858 Stated After

Debt Stated After 45,5400 Actual After
Debt Actual After 45.5400

Disposable Inc Actual After 54,4600

nario Analysis A Jsen
Application Documents e Disposable Inc Stated After 54,4600

Hertid Actual

Producers Monthly Income Stated 5,000,00 Hebworth

Vendors Monthly Debt Stated  2,277.00

Revolving Debt Stated 80.8100
Before

ctual 5,000.00 00

sl 2,277.00

80,8100

Pt to Income Stated 0,000 Pmt to Income Stated After 00000
Before

[ save And Return | guaRetum

5. On the Summary sub page, view the display only data in the Totals section.

In this field: View this:

Monthly Income (Stated) | The stated monthly income.

Monthly Income (Actual) | The actual monthly income.

Monthly Debt (Stated) The stated monthly liability.

Monthly Debt (Actual) The actual monthly liability.

Assets The assets.
Liabilities The liabilities.
Net-Worth The net-worth.

6. Inthe What if Pmt Amt field, enter the payment amount you want to use in the ratios.

Note

Once the payment amount is approved in Decision page, it will be copied in the What if
Payment field and the ratios are updated accordingly.

6.16.3 Field Investigation sub tab

The Field Investigation link enables lending institutions to perform field investigations and
verify an applicant’s contact points (address and employment information, for example) and
credentials (such as asset details). Clients can chose the details to be verified (address,
employment, asset, or any combination of the three), as well as the verifying agency.

With the Underwriting window’s Field Investigation page, you can select which details from
application entry are to be verified. The verifying agency performs a field investigation of the
details and responds to the lending institution with either XML or a text file. The details are
entered in the system for an underwriter to review when making a decision.

To view applicant information on the Underwriting window

1. Open the Underwriting screen and load the application you want to work with.
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2. Inthe Underwriting screen, click Tracking tab and then click Field Investigation sub tab.

ORACLE’ . . . BSignedinas  RBATHLA v Accessbiity Help 3 signaut ©
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oimalX c
»| DashBoard Origination R
Origination Field Investigation
V Origination
Sales Lead

Simple Application Entry y
callbt [

#of Attempts

*Result =

* Status | INITIATED

[ [ [ ]

B saveandadd | [ save andRetum | guRenm |

3. On the Field Investigation page, select the record you to verify using the Verification
Type field (ASSET, ADDRESS, or EMPLOYMENT), then click Show in the Details
column.

4. On the Field Investigation page, click Add.

When the field investigation is complete, the system displays the verified information about
the applicant’s asset, address, or employment (depending on the Verification Type you se-
lected in step 3) as well as whether this is a verification match and remarks in the Verifi-
cation Details section.

5. Inthe Field Investigation section, record the following information:

In this field: Do this:

Applicant Select the name of the applicant.

Verification Type | Select the type of verification required.

Verification Select the verification agency.

Agency

Status Select the verification status.

Spoke To Specify the person you spoke to who verified the information
Call Date Specify the date of the verifying call.

No. Of Attempts | Specify the number of attempts to call the number

Result Specify the results of the call.

6. On the Field Investigation page, click Save.
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7.2

7. Funding

Introduction

At this stage of the loan origination process, the application has been entered into Oracle
Financial Services Lending and Leasing and approved manually by an underwriter or by the
system. The next step is to view and complete the contract information and make a funding
decision to finance or reject the application. This is accomplished by using the Funding
screen.

This chapter explains how to:
e Load an application on the Funding screen
e Change the status of the application to begin the funding process
e Verify the applicant information
e View the credit pull and underwriting information
e Verify the collateral
e Add comments and tracking attributes
e Complete the Contract pages
e View an application’s contract edits
e Audit changed fields and status history
e Change the status at the end of the funding process.

Funding (an overview)

In Oracle Financial Services Lending and Leasing, the funding process follows these basic
steps:

1. Open the Funding screen and load the application you want to work with.

2. In the Funding screen’s Applications master page, Change the status of the application
to APPROVED - VERIFYING.

3. Using the Funding screen’s Applicants link, view and verify information about the
applicant (data recorded from the Application Entry window). This includes verifying the
applicant’s actual address and employment information.

4. Using the Funding screen’s Decision link, view and verify information supplied during the
credit bureau pull and underwriting process. This is display only information and cannot
be edited.

5. Using the Funding screen’s Collateral link, view and verify information regarding the
collateral for the application.

6. Using the Funding screen’s Contract link, complete the truth-in-lending information.

7. Inthe Funding screen’s the Applications master page, change the status to FINAL
DOCUMENT CHECK.

8. Using the Funding screen’s Verification link, view any errors and warnings that prevent
the status change.

9. Make changes to the application data that correct the errors until you can change the
status.

When the system changes the status of the application to FINAL DOCUMENT CHECK, it
sends the application to a supervisor or loan officer queue where it is viewed and verified.
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7.3

After this, the application’s status is changed to APPROVED - VERIFIED. If the supervisor/loan
officer decides to fund the loan, he or she will change the status of the application to
APPROVED - FUNDED.

Loading an Application on the Funding Window

The first step in the funding process is to open the Applications form and manually or
automatically load the application you want to work with. You can manually select an
application using the Search tab’s Criteria and Results pages. If your is configured to load
applications based on work queues, use the Queue field in the Quick Search section.

Refer the chapter Searching for Application for more information on the following:

e Using Search Criteria page
e Using Quick Search section
e Using Result Page

e Loading an application

Funding window’s master page

The Funding window’s master page displays information from the Application Entry and
Underwriting windows, such as the application number, product, and producer. It also
contains the Status and Sub Status field that allows you to change the status/sub status of the
application and begin the funding process.

ORACLE" . . Bsonedinas RBATHA v Accessbiity 1§ Senout O
Financial Services Lending and Leasing
> DashBoard Origination [ Cose
Origination Application
v ori
App ¥ 0000001017 Status | APPROVED - VERIFYING =l Joint [
oo z3imn By Purpose | VEHICLE LOAN OR LEASE [=] v Cosned [Pl
* Product | LOAN VEHICLE (FR) [« I s = Contact
pannel [ Lead =
& Charel | wen ENRY =] * Producer Hame | AL-00003 : PRODUCER2 =l . = =
= Pririty [NORMAL = Loan = crapul [0
* L v
*+ Company | P04 lass | SMALL BUSINESS = I?:E”de gi?
Warning O [¥]
+aranch [PHQ Tl Sales Agent DEMOSALES
[ Save AndRetun | 4uRetum
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Changing the Status to Begin the Funding Process

In this field: Do this:

App # The application number

Dt The application date

Product The loan product of the application.

Channel How the application information was received.
Priority The priority of the application.

Company The company of the application.

Branch The branch of the company.

Status The status of the application.

Purpose The purpose of the application.

Producer The producer type and producer of the application.

Producer Name

The name of the producer of the application.

Loan Currency

The loan currency of the application.

Class The class of the application.

Sales Agent The sales agent of the application.

Joint If selected, indicates this is a joint application.
Cosigned If selected, indicates this is a co-signed application.
Contact The contact of the application.

Duplicate Applicant

If selected, indicates this is a duplicate application.

Existing Customer

If selected, indicates this applicant has a previous account.

After opening the Funding window and loading the application you want to work with, you
must change its status to APPROVED - VERIFYING before you can begin the funding process.
This allows you to begin working with the application.

To change the status and begin work on the application on the Funding screen

1. Open the Funding window and load application you want to verify.
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2. In the Funding window’s Applications master page, use the Status fields to select
APPROVED - FUNDED.

ORACH

2 LE ) _ i Bsignedinas  ASOMPURA - Accessibiity Help @ Sign out
Financial Services Lending and Leasing

= Close
e [l ch
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3. Click Save on the Funding window.
You can now begin making changes to the application.

Funding an Application

After you have verified the application, entered the contract information, and completed the
contract edits, the application is ready to be funded. Applications can be approved

automatically or manually. To manually fund an application, change the status to APPROVED
- FUNDED.

After an application is funded, the loan origination cycle is over. the system moves the
application to the loan servicing module (Customer Service form) where it receives an

account number. The system also automatically creates a check requisition for the funded
account.

To fund an application

1. Open the Funding screen and load the application you want to work with and perform all
funding tasks.

2. To complete the verification process, choose APPROVED - VERIFIED in the Status field
on the Applications master page at the top of the Funding form

Note

After you approve the application, the information on the Decision tab is unavailable. The
application remains in this status of APPROVED - VERIFIED until a user (usually a super-
visor) changes the status to APPROVED - FUNDED. When the status is changed to AP-
PROVED - FUNDED, the account is created.

Summary tab

The summary page provides a unified view of the application details without navigating to the
respective screens/ sub-tabs.

Using this window, the user can view the applicant details, asset details, ratios (only for
Primary Applicant), trade-In, requested details, approved details, itemization, decision history,
alerts, comments, and checklist details in the respective section.
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To view the Summary page
1. Open the Funding window and load the application you want to work with.

2. In the Funding link bar, click Summary.
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Note

For more information on fields, see the respective sections of this chapter.

Applicants tab

Having selected and loaded an application, you can use the Applicants link to view
information about the applicant (s). This is information that was recorded on the Application
Entry window or gathered during the credit pull. You can edit the data from the Application
Entry window at anytime in the following steps. Remember to save your work with each
change. Information from the credit bureau pull is available to view only.

To verify information about an applicant
1. Open the Funding screen and load the application you want to work with.
2. Inthe Funding tab, click Applicants.

3. Inthe Applicants Details section, select the applicant you want to verify and click Edit.
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7.5.1

7.5.2

For more information about the fields on the pages and sub pages in this section, see the
chapter Application Entry in this User Guide.

Address sub tab

Click the Address sub tab, select the record you want to work with, and click View to verify
data about the applicant’s place of residence. The Stated section’s Actual fields allow you to
record the actual monthly housing payment against the amount stated on the application.

ORACLE’

Financial Services Lending and Leasing

Bsionedinas  ASOMPURA v accessiblity  Help 8 signout O

>/ DashBoard

Origination

¥ origination
Sales Lead
simple: Application Entry
Application Entry
Undernriting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Reports
Producers
Vendors

Origination

Address Information

Address Type HOME
Current
confirmed (]
Maiing
Country UNITED STATES
Address # 6978
ity TAMPA
State FLORIDA

Address Details

Postal Type NORMAL ADDRESS
Street Pre
Strect Hams LABRADGR CT
Street Type
Street Post
Apt

ﬂ Address Line 1 6575 LABRADGR CT

Address Line 2
Address Line 3

Zip 33610
Zip Extn
Phone (978)-333-2222

Additional Info

OwinjRent OWNE HOME
Landlord
Landiord Phone
Contack
Contack Title
Contact Phone
Extn
Census Tract [ BNA Code
M54 Code
Comment

Address Rent Mortgage
Stated

Years §

(3 Dose

M Erst | Brevious | Mext | Last

Morths 0
Currency  US DOLLAR
Amount  1,200.00
Frequency MOMTHLY
Loan Currency Amount 1,200,00
Address Rent Mortgage
Actual
Years §
Morths 0
Amount  1,200.00
Frequency MONTHLY
Loan Currency Amount 1,200,00

Yerified

verified By UNDEFTNED
verlfied Dt D1/26{2013

< Return

For more information about the Address Information page, refer the section Address sub
tab in the Application Entry chapter of this User Guide.

Employments sub tab

Click the Employment sub tab, select the record you want to work with, and click View to
verify data about the applicant’s place of employment. The Stated section’s Actual fields
allow you to record the actual monthly incomes against the amount stated on the application.

ORACLE

Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v accessibilty Help 3 sign oue O

>| DashBoard

Origination

¥ Origination
Sales Lead
Simple Application Entry
Application Entry
Underwriting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Reports
Producers
Vendors

Origination

Employment Information

Current
Type FULL TIME
Employer GE CAPTIAL
Occupation  PROFESSIONAL
Title MANAGER,
Department
Emplayes 10

Employment Address

Country UNITED STATES
hddress # 10443
City TAMPA
State FLORIDA
Address Line 1 LABRADOR CT
iddressLine 2 SUITE 100
Zip 33610

Zip Extry

Additional Info

Phone (378)-334-0261
Extn
Contact
Contact Tle
Cart.act Phane
Contack Extn
Comment |

Employment Details Stated

vears 5
Manths @
Currency USDOLLAR

) lose

I First o Previous P oHext | M Last

Amant 5,000,00
Frequency MONTHLY
Loan Currency Ameunt §,000.00

Employment Details Actual

Years 5
Months 0

Frequency MONTHLY

Amaunt §,000,00

Loan Currency Amount 5,000,00

Yerified

Verified By UMDEFINED
“erified Dt 01/26/2013

4 Breturn

For more information about the Employment Information page, refer the section
Employment sub tab in the Application Entry chapter of this User Guide.
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7.5.3 Telecoms sub tab

Click the Telecoms sub tab, select the record you want to work with, and click View to verify
all of the applicant’'s phone numbers.

ORACLE' 5 . i SS\Qnedmas ASOMPLURA v Acressihlity Help 2 Sign Qut (®]
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=
[X]Close
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Simple Application Entry Type turent [ Period
Application Entry Phone Time Zone End Time
Underariting Extn Start Time Period
Funding
Applcation Retrigval

Scenario Analysis giReim
Application Documents
Reports

Producers

Vendars

For more information about the Telecoms Information page, refer the section Telecoms sub
tab in the Application Entry chapter of this User Guide.

7.5.4 Financials sub tab

Click the Financials sub tab, select the record you want to work with, and click View to ver-
ify the types and sources of additional income. The system uses this information when

calculating an applicant’s net worth.

ORACLE" . . . Bsignedinas  ASOMPLURA v Accessbilty Help g Sgnout ©
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Origination Finandal Information

7 Brgnaton MM First | o Previous | P Next | P Last
Sales Lead
simple Application Entry Type Currency Incude [J
Application Entry Source: Loan Currency Amount Comment
Underwriting Account # Amount
Funding
Application Retrieval
Scenario Analysis 4 Retum
Application Documents
Reports
Producers
Vendors

For more information about the Financial Information page, refer the section Financial sub
tab in the Application Entry chapter of this User Guide.
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7.5.5

7.5.6

7.5.7

Liabilities sub tab

Click the Liabilities sub tab, select the record you want to work with to verify the liablities

details.
ORACLE'

Financial Services Lending and Leasing

Bsignedinas  ASOMPURA + Accessiblity  Help 3 Sign Qut (@]

Application Retrigval

Loan Currency Amount 531,00

PmtManner CURRENT
Account # 120089177

Scenario Andlysis Account Type BANK Sl o
Appiication Documents Account Balance . e 600
Reports Comment Account Type  BANK W
Producers Creditor's Mame - DIME SAVINGS BANK.

Subscriber # 1880141
Vendors e

s
i Close
>| DashBoard Origination @_
Origination Liabifity Information
V' Origination [dEist | f Previous | Next | ] Last
Sales Lead
Simple Application Entry Liabiity Type MORTGAGE Credit Bureau Data ECOA PARTICIPATING
Application Entry Currency 8 o Term 30
Underwriting Amount wread . Credit Limit 4800
Funding Frequency MONTHLY Lo High Balance 64800

Past Due Amt

i Return

For more information about the Liability Information page, refer the section Liability sub tab
in the Application Entry chapter of this User Guide.

Other Incomes sub tab

Open Other Incomes sub tab and verify the information regarding other income details, if
any.

ORACLE Bsignedinas ASOMPURA v Accessbiity Help 3 Signout O
Financial Services Lending and Leasing

»| DashBoard Origination [ Close

Origination Other Income Information

" Origination JdErst | f Previous | B Next | P Lest
Sales Lead
smple Applcation Entry Type Frequency incude (]
Application Entry Currency Loan Currency Amount
Underwriting Amount Comment
Funding

Application Retrieval
Scenario Analysis
Application Documents
Reports

Producers

Vendors et

For more information about the Other Incomes Information page, refer the section Other
Incomes sub tab in the Application Entry chapter of this User Guide.

Summary sub tab

Open the Summary sub page and verify the information regarding income and liability.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accesshiity Help 1@ Sanout O

o -
> DashBoard Origination s
Origination Summary
v Origination st | oewoun | ) wet| Bt
Sales Lead

Stated Before
Debt Stated Before 10,0000

Simple Applcation Entry What If Pt Amt 0,00

Applcation Entry Actual Before

Underuriting Score Disposable Inc Stated Before 0,000 Debt Actual Before 0.0000

Fundin Disposable Inc Actual Before 0.0000

Appl\cainn Retrieval e 0 Stated After

Scenario Analysis Gede Debt Stated After 0.0000 Actual After
. P Debt Actual After 0.0000

Applcation Documents it Disposable Inc Stated After 0,0000

Disposable Inc Actual After 0.0000

Reports Aitund
R Monthly Income Stated 0,00 . Netharth
Vendors Monthly Debt Stated 0.00 Monithly Income Actual 0.00 Assets 0.00
Revolving Debt Stated Before 0.0000 Menthly Debt Actusl 0,00 Lisbiities (-} 0
Pmt to Income Stated Before  0.0000 Revolving Debt Stated After 0,0000 Net-Worth 0

Pt to Income Stated After 0,0000

4w Return
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View the following details:

In this field: View this:

What If Payment Amount The payment amount to be used for
ratios.

Score

Score The score.

Grade The grade.

Stated

Monthly Income Stated The stated monthly income.

Monthly Debt Stated The stated monthly debt.

Revolving Debt Stated Before The revolving debt stated before.

Pmt to Income Stated Before The payment to income stated before.

Stated Before

Debt Stated Before The debt stated before.

Disposable Inc Stated Before The disposable inc stated before.

Stated After

Debt Stated After The debt stated after.

Disposable Inc Stated After The disposable inc stated after.

Actual

Monthly Income Actual The actual monthly income.

Monthly Debt Actual The actual monthly debt.

Revolving Debt Stated After The revolving debt stated after.

Pmt to Income Stated After The payment to income stated after.

Actual Before

Debt Actual Before The actual debt before.
Disposable Inc Actual Before The actual disposable inc before
Actual After

Debt Actual After The actual debt after.
Disposable Inc Actual After The actual disposable inc after.
Networth
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7.5.8

In this field: View this:
Assets The asset.
Liabilities (-) The liabilities.
Net-Worth The net-worth.

Duplicate Applicant sub tab

# Telecoms Finandals

Liabilities

Other Incomes

Summary Credit Scores Duplicate Applicant Existing Accounts

Click the Duplicate Applicant sub tab to view information regarding duplicate applicants.

Tracking Attributes

Duplicate
View »| Format » | Freeze i Detach o)
|Source Type | Applicant Id / Cus Id | 10 |First Name |Middle Name |Last Name |Date of Birth |cF |s5N # / National ID | Dril
Mo data to display.
P m »
View the following information:
In this field: View this:

Source Type

The source type.

Applicant Id / Cust Id

The applicant id / customer id.

ID The customer’s identification.
First Name The customer’s first name.
Middle Name The customer’s middle name.
Last Name The customer’s last name.
Date Of Birth The customer’s date of birth.
CIF The customer identification.

SSN # / National ID

The social security number or national id.

Driving License #

The driving license number.

City The customer’s city.

State The customer’s state.

Zip The customer’s zip code.
Note

This section is populated if the applicant's existing customer id is determined.
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7.5.9

7.5.10

7.5.11

Existing Accounts sub tab

Click the Existing Accounts sub tab to view information regarding existing accounts for the
applicant, if any exist.

« | Telecoms Financials Licbilities Other Incomes Summary Credit Scores Duplicate Applicant Existing Accounts Tracking Attributes

Existing Accounts
View v Format~ | Ep Freeze i Detach ¢l Wrap o)
|Account = [Tt relation |Product | Pay off Amount| AmountDue|OldestDue Dt [Status. Company Bre

Mo data to display.
] m b

Total PayOff Amt Total Amt Due

For more information about the Existing Accounts page, refer the section Existing
Accounts sub tab in the Underwriting chapter of this User Guide.

Tracking Attributes sub tab

Click the Tracking Attributes sub tab to view or edit tracking attributes attached to the
application.

ORACLE . . Bsignedinas ASOMPURA v Accesshiity Help 3 Signout ©

Financial Services Lending and Leasing

>/ DashBoard Origination [ Clos=
Origination Tracking Attrubutes

View v Format - | [ Freeze  EfiDetach Wrap 5]
Sub-Parameter  |Parameter [value
No data to display.
GuRetun

For more information about the Tracking Attributes page, refer the section Tracking
Attributes sub tab in the Underwriting chapter of this User Guide.

4. Click Save to save any changes you made to the application.

Field Investigation sub tab

The Field Investigation link enables lending institutions to perform field investigations and
verify an applicant’s contact points (address and employment information, for example) and
credentials (such as asset details). Clients can chose the details to be verified (address,
employment, asset, or any combination of the three), as well as the verifying agency.

With the Underwriting screen’s Field Investigation page, you can select which details from
application entry are to be verified. The verifying agency performs a field investigation of the
details and responds to the lending institution with either XML or a text file. The details are
entered in the system for an underwriter to review when making a decision.

To view applicant information on the Funding screen

1. Open the Funding screen and load the application you want to work with.
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2. Inthe Funding screen, click Field Investigation.

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA =~ Accessibiity Help 2 Signout O

> DashBoard St

Origination Field Investigation

¥ {Grigination |
Sales Lead
Simple Application Entry Applicant
Application Entry Verification Type:
Underwriting Verification Agency
Funding status

Application Retrieval
Scenario Analysis
Appiication Documents
Reports

Producers

Vendors

[® Close
MErst | Previous | B next | ] Lest
Spoke To
callDt
# of Attempts
Resuit
g Retun

3. On the Field Investigation page, select the record you to verify using the Verification
Type field (ASSET, ADDRESS, or EMPLOYMENT), then click Show in the Details

column.

4. On the Field Investigation page, click Initiate.

When the field investigation is complete, the system displays the verified information about
the applicant’s asset, address, or employment (depending on the Verification Type you se-
lected in step 3) as well as whether this is a verification match and remarks in the Verifi-

cation Details section.

5. In the Agency Details section, record the following information:

In this field: | Do this:

Spoke To Specify the person you spoke to who verified the information
Call Date Specify the date of the verifying call.

No. Of Specify the number of attempts to call the number

Attempts

Result Specify the results of the call.

6. On the Field Investigation page, click Save.

7.6 Request tab

System displays the calculated Payment, Interest Rate, Term and Loan Amount in the

Bsionedinas RBATHLA + accesshity 23 Sinout O

Request tab.
ORACLE
Financial Services Lending and Leasing
»| DashBoard ‘Origination
Origination Requested
"/ Origination

Sales Lead
simple Application Entry Requested Advance 120,000.00
Application Entry Pmt Amt 2,000.00
Underwriting Term 20

Funding Requested Rate 12,0000
Application Retrieval
Scenario Analysis
Application Documents
Reports

Producers

vendors

View the following information:

Down Pmt % 0
Down Pmt 0.00
Approx Prc 0.00
Promotion UNDEFINED

[3] Close
ME 4 EBrevio B text | M L=
Balloon Amt 8,000.00
Signing Dt 04/01/2013
Probable Delivery Dt 04/01/2013
4 Return

In this field:

View this:

Requested Advance

The requested advance.

Pmt Amt

The requested payment amount.
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In this field: View this:

Term The requested term for payment.
Requested Rate The requested interest rate.

Down Pmt % The requested down payment percentage.
Down Pmt The requested down payment amount.
Approx Prc The approximate cash price

Promotion The requested promotion

Balloon Amt The requested balloon amount.

Signing Dt The requested signing date.

Probable Delivery Dt The requested probable delivery date.

7.6.1 Itemization sub tab

If there are itemizations in the application, you can view the itemization details using
itemization tab.

ORACLE Bsignedinas RBATHA v Accessibiity 1@ SignOut &
Financial Services Lending and Leasing
»| DashBoard Origination [ lose
Origination Itemization
V Origination Ierst | previous | B dest | B Lest
SalesLead =
Smple Application Entry View v Format ~ | Ep Freeze it Detach Wirap 5]
Application Entry _[Iemization [+- |Requested At |Comment
Undernriting [ 1M AMOUNT GIVEN TO ME DIRECTLY + 0.00
Funding ITM AMOUNT PAID TO OTHERS ON MY BEHALF + 0.00
Application Retrieval ITM AMOUINT PAID ON MY LOAN ACCOUNT + 0.00
Scenario Analysis ITM SCHOOL TAX + 0.00
Application Documents ITM OTHER FEE + 0.00
Reports. ITM IMPROVEMENT TAX + 0.00
Producers ITM INSURANCE OTHER + 0.00
Vendors ITM CASH SALES + 10,000.00
s Return

View the following information:

In this field: View this:

Itemization The itemization code to be used.

+/- View the sign

Requested Amount The requested amount.

Comment The comment relating to the itemization entry.
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7.6.2 Subvention sub tab

System populates the participants information automatically based on the selected
subvention plan.

ORACLE’ . . . Bsignedinas RBATHLA v Accessbiity 13 signout O
Financial Services Lending and Leasing

(36 Close

»| DashBoard Origination
Origination Subvention
V Originatian Merst | previous | B Next | P Last
Sales Lead
Simple Application Entry Plan Sub Plan Subvention Type
application Entry Description Sub Plan Description Indude [
Underwriting

View the following information

In this field: View this:

Plan The subvention plan.
Description The subvention plan description.
Sub Plan The sub plan.

Sub Plan Description | The subvention sub plan description.

Subvention Type The subvention type.

Include The subvention plan.

7.7 Decision tab

With the Decision tab, the system displays information gathered during the underwriting
process. Depending on the type application you are working with, the system will display loan
information.

Note:

— The fields on the Decision pages and sub pages are described in detail in the
Underwriting chapter.

— On Clicking Calculate, the user can calculate the loan amount, rate, term, and pay-
ment.
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If the application you opened is for a Islamic Loan product, the following Decision page

appears.

ORACLE
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accessbiity Help 19 Signout O

o [] Clase
Origination Result/Task Funding: 0000001023 Search Review Requests (Pending: 0)
 {Crignglion]
Sales Lead Application A Edt | 5] view | o audt
Simple Application Entry =
View v Format + Fresze Detach Viray e A w v
Application Entry fensw: Fompal & re i oe 4 P ) override ok aming oK ‘
Undernriting [ [app= |ot |Product |priority |company |Branch |status |purpose |Producer
Funding | | 02/04/2013 LOAN VEHICLE {FR) WEB ENTRY NORMAL usot USHG REJECTED - PREQUAI VEHICLE LOAN OR LEDEALER
Application Retrieval < m +
Scenario Analysis
Application Documents
s Summary Applicant Request Decision Collateral Tracking Document Verification Correspondznce Tooks
Producers
Verdors . . -
Decision Information Syew | o At
View » Format v | Freszz i Detach
L |pricng |current |status |Decision Bt |Underwriter Term| Rate| Pmt Amt |Index
B REJECTED DEMOUNDW 0 0.0000 0,00 FLATRA
<[ m v
4
System Recommendation Stipulations Ttemizations Rate Schedule Subvention Mutiple Offers

Stipulations
View v Format~ | [ Freeze  EfiDetach
[Type |code |comment |stips satisfied |verified By |verified Dt |

Eyew | o audt

No data to display.

To verify the underwriting decision data

1. Open the Funding screen and load the application you want to work with.

2. Inthe Funding screen, click Decision.

e If you are funding a loan, the following loan information appears.

The Decision tab contains the following sub pages:

e Stipulations

e Itemizations

e Rate Schedule (loan only)
e Multiple Offers.

For more information about the sub pages of the decision tab refer Decision tab in the

Underwriting chapter of this User Guide.

3. Open the Stipulations sub page to view any stipulations or reasons for adverse action
attached to the application. If a stipulation entry was verified during the underwriting
process, the Verified By field notes who verified the entry and the Verify Dt notes when

the entry was verified.

Bsignedinas ASOMPURA = pccessibiity Hep 23 Sinout O

ORACLE"
Financial Services Lending and Leasing
5| DashBoard Origination (38 Close
Origination Result/Task Funding: 0000001023 Search Review Requests (Pending: 0)
7 {Origination }
Sales Lead Application ./ Eit view | o Auit
Simple Application Entry 5 .
W - Freeze G e 7w v
Application Entry View » Format B re fipetach W overide Ok amm? oK ‘
Underwriting _ lapp = ot |Product |Priority |Company [Branch |Status |Purpose |Producer
Funding || 02/04/2013 LOAN VEHICLE {FR) WEB ENTRY NORMAL uso1 USHQ REJECTED - PREQUAI VEHICLE LOAN OR LE DEALER
Application Retrieval < [ ’
Scenario Analysis
Application Documents
RET'E Summary Applicant Request Decision Colateral Tracking Document Verification Correspondence Tools
Producers
Vendors :
Decision Information Blvew | o hudt
View » Format+ | B Fresze  fiDetach
_ |Pridng |current [Status [Deciion Dt |underwriter Term| Rate| Pt Amt[Index
¥ REJECTED 3 'DEMOUNDW 0 0.0000 0.00 FLATRA
<[ i »
i
System Recommendation Stipulations Itemizations Rate Schedule Subvention Multiple Offers
Stipulations Elwen | o audit
View » Format~ | B Freeze  EfiDetach
[Type |code |Comment |stips Satisfied |Verified By |verified Dt |

No data to display.
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7.8

4. Open the Itemizations sub page to view any itemized amounts associated with the
application, such as the cash price, cash down payment, trade-in, unpaid cash price
balance, and so on.

Note

Based on the information provided during underwriting stage, system defaults the itemiza-
tion details.

5. Open the Rate Schedule sub page and view the rate adjustment frequency information
based on product setup.

Note

The Rate Schedule sub page is only available for loans.

6. Open the Subvention sub page and view any subvention information recorded on the
Underwriting form.

Note

The Subvention sub page is only available for loans.

7. Open the Multiple Offers sub page and view the multiple pricing offers available to the
customer.

Note

You must select one of the offers before you wan fund the loan.

Contract tab

The pages associated with the Contract link are the core of the funding process. They allow
you to perform the important task of completing the truth-in-lending details. These pages
include information mandated by Regulation Z; information about the financed amount, the
payment schedule, the total of these payments, the finance charge, the resulting annual
percentage rate (calculated according to Federal/Central bank guidelines; that is, within
.125% of the Treasury OCC calculated APR) for the conventional loan, and internal rate of
return for Islamic loan. Use the loan packet to supply the required information.

In completing the truth-in-lending details on the Contract link, you will enter Loan information.
The truth-in-lending details must be completed before a loan can be funded.

Note:

— The Loan Calculator link can be helpful when completing this section. For more
information on its use, see the Tools chapter.

— On Clicking Calculate, the user can calculate the loan amount, rate, term, and pay-
ment.

To enter the contract details
1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab.
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e If the application you opened is for a Islamic Loan product, the following Loan page
appears.

3. Using the information in the contract packet, complete the Contract section.

ORACLE’

2 . . - . Bsignedinas  ASOMPURA v Accessibilty Help 3 Sgnout O
Financial Services Lending and Leasing

" Close
»| DashBoard Oripimarion i
Origination Contract Information
7 Origination
sa\es‘ Laad‘ et + apR [ 5.0862 Margin Rate 0.0000 PDC
Simple Application Entry Contract » — Rate 0.0000 _
Appiication Entry Verified Dt | 01/26/2013 B *pC Ind [F]
e Sigring Dt & Verified By TECD iate Capsand POC Security Ind [
2 S B ustments
Aurvrlngh e Probable Delivery D & e ——
Spplta u: |E feval Contract Revd Dt [03/01/2008 (& Increase Per Year 0.0000 —
cenario Analysis Al al Method  INTEREST BEARING 1 Allow
e e e e cerual Metho Increase Max Lifetime 0.0000 Alowed [
pl . Start Dt Basis EFFECTIVE DATE Increase Floor 0,0000 Opt Out
Reports * Instrument [ LOAN INSTRUMENT - FIXED RATE (=] Base Method ACTUAL/360 Increase Ceiing. 35,0000
:’””d“““ * Amt Financed | 10,000.00 Bil Method LEVEL Decrease Per Year 0.0000 Post Maturd
endors =
P Bil Type  STATEMENT Decrease Max Lifetime 0.0000
erm [ 12 Defauit Rate
Time Counting Method ACTUAL DAYS =of Adjs [vear 99.0000
+ / % .
index |FLAT RATEDESC [=] Instalment Method EQUATED PAYMENTS #of Adjs /Life 999.0000 index | FLAT RATEDESC [v]
Index Rate 0.0000 Calendar Method GREGORIAN *Margin Rate [ 4.9900
*Margin Rate | 4.9500 StartDays 0 Advance
Rate 4.9900 AcHFesInd [] T Ao ] Billing
Baloon Method N + 1PMTS
o Promotion Details Oraw End Dt &y FreBilDays 21
ﬂ Eooot ha | 0.%000 Initial Advance Max 0.00 Bil Cyde MONTHLY
*Due Day | 10 *Promotion [UNDEFINED  [=] Initial Advance Min 0.0
Payment Caps
* 15t Pmt Dt | 04/10/2006 [y Type NONE Advance Max 0,00
DigDays 0 Artva Ma
*Maturity Dt | 03/10/2007 By 3 Advance Mn 0.00  wexemt 0
) Period Type Late Charge Aloned [ s bl
* Finance Charge [ 277.64 Period 0 Bilng Alovd [] Max Fmt 0
*Total of Pmis | 10,277.64 Tolerance Amt 0,00 Eiling Method NONE zmaee JHtE
I
*Donn Pt [0.00 foerino *Rate [ 0.0000
IndexRate 0.0000
* Total Sale Price | 10,277.64
* Payment Amt | 856.47
Firial Pt Amt | 856.47
Repmt Currency | US DOLLAR [=]
Principal Balance  10,000.00
»| Servicing
>/ Collections B save AndRetun | guiRetum
>l WP
>| Tools
>/ Setup

(The system calculator may used when completing this section. For more information, see
the Tools chapter.)

e On the page for loans, enter, view or edit the following information:

In this field:

Do this:

Contract section

Contract Dt

Specify the contract date.

Instrument

View the instrument name.

Amt Financed

Specify the amount financed: the loan amount applied minus the
prepaid finance charges. Prepaid finance charges can be found
on the Good Faith Estimate/Settlement (HUD-1 or 1A). For exam-
ple, if the borrower’s note is for $100,000 and the prepaid finance
charge total is $5,000, the amount financed would be $95,000.
The amount financed is the figure on which the annual percent-
age rate (APR) is based.

Term

Specify the term/number of payments.

Index

Select the index.

Index Rate

View the index rate.

Margin Rate

Specify the margin rate.

Rate

View the interest rate.
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In this field: Do this:

IRR View the interest rate of return. Note: This field will be displayed
only for Islamic products.

Profit Rate View the profit rate(display only).

Note: This field will be displayed only for Islamic products.

Balloon Method View the balloon payment method.

Balloon Amt Specify the balloon amount.

Due Day Specify the due day.

1st Pmt Dt Specify the first payment date.

Maturity Dt Specify the maturity date.

Finance Charge Specify the finance charge: the amount of interest, prepaid

finance charge, and certain insurance premiums (if any) that the
borrower will be expected to pay over the life of the loan.

Total of Pmts Specify the total of payments.
Down Pmt Specify the down payment amount.
Total Sale Price Specify the total sales price.
Payment Amt Specify the payment amount.

Final Pmt Amount | Specify the final payment amount.This amount will be same as
that in the Payment Amt field when the installment method is
EQUAL PAYMENTS.(required).

Repmt Currency Specify the currency to be used for repaying the loan.

Principal Balance | View the principal balance on the loan.

APR Specify the annual percentage rate: the cost of the loan in per-
centage terms taking into account various loan charges of which
interest is only one such charge. Other charges which are used in
calculating the APR are private mortgage insurance of FHA mort-
gage insurance premium (when applicable) and prepaid finance
charges (loan discount, origination fees, prepaid interest and
other credit costs). The APR is calculated by spreading these
charges over the life of the loan, which results in a rate higher
than the interest rate shown on you mortgage/deed-of-trust note.
If interest was the only finance charge, then the interest rate and
the annual percentage rate would be the same.

IRR Specify the interest rate of return.

Note: This field will be displayed only for Islamic products.

Residual Income View the residual income for the residual days.

Note: This field will be displayed only for Islamic products.

Residual Days View the number of residual days.

Note: This field will be displayed only for Islamic products.
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In this field:

Do this:

Signing Dt

Select the signing date on when the documents is signed.

Note: This field will be displayed only for Islamic products.

Probable Delivery

Dt

Select the probably delivery date.

Note: This field will be displayed only for Islamic products.

Contract Revd Dt

Specify the contract received date.

Verify Date Specify the contract verification date.
Verified By View the user id who verified the contract.
4. If applicable, enter information regarding any promotion associated with the application in

the Promotion section.

5. On the page for rate loans, the Promotion section contains the following fields:

In this field: | Do this:

Promotion Select the promotion.

Type View the promotion type.

Dlg Days View the delinquency days.

Period Type | View the period type.

Period View the promotion period.

Tolerance View the tolerance amount (displays only).
Amt

Index View the promotion index (displays only).
Index Rate View the promotion index rate (displays only).
Margin Rate | View the promotion margin rate (displays only).
Rate View the promotion rate.

6.

7. On the page for loans, the system displays the following information:

In the Instrument section, choose the predefined contract instrument you want use to

fund this application in the Instrument field and click Select Instrument.

The system loads all the rules established by the company that are required at the time of
funding; for example, the accrual method, billing method, type of billing, tolerance, due
dates, extensions, and so on.

In this field:

Do this:

Instrument section

Instrument

View the instrument.

Accrual Method

View the accrual calculation method.

Start Dt Basis

View the accrual start basis.
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In this field:

Do this:

Base Method

View the accrual base method.

Bill Method View the billing method.

Bill Type View the billing type.

Time Counting View the time counting method.
Method

Installment View the installment methods.
Method

Calendar View the Calendar Method.
Method

Start Days View the accrual start days.

Rate Caps & Adjustments section

Increase Per
Year

View the maximum rate increase allowed in a year.

Increase Max
Lifetime

View the maximum rate increase allowed in the life of the loan.

Increase Floor

View the rate cap (minimum).

Increase Ceiling

View the rate cap (maximum).

Decrease Per
Year

View the maximum rate decrease allowed in a year.

Decrease Max
Lifetime

View the maximum rate decrease allowed in the life of the loan.

# of Adjs Year

View the maximum number rate changes allowed in a year.

# of Adjs Llfe

View the maximum number of rate changes allowed in the life of
the loan.

Advance section

Stage Fund If selected, indicates that multiple disbursements are allowed.
Allowed
Draw End Dt Specify the advance draw end date.

Initial Advance
Max

View the maximum initial advance amount.

Initial Advance
Min

View the minimum initial advance amount.

Advance Max

View the maximum subsequent advance amount.

Advance Min

View the minimum subsequent advance amount.
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In this field:

Do this:

Late Charge

If selected, late charges are allowed during the disbursement

Allowed period.

Billing Allowed If selected, billing is allowed during the disbursement period.

Billing Method View the billing method during the disbursement period.

Rate Specify the applicable interest rate during the disbursement
period.

PDC section

PDC Ind If selected, indicates that the customer has opted for PDC.

PDC Security
Ind

If selected, indicates that the customer has submitted the PDC as
a security.

Escrow section

Allowed View the escrow allowed indicator. If selected, escrow is allowed
for this account.
Opt Out View the escrow opt out indicator. If selected, escrow is not

allowed for this account.

Post Maturity section

Default Rate

If selected, indicates the default rate is available.

Index

Select the post maturity index.

Maturity Rt

Specify the past maturity rate.

Billing section

Pre Bill Days View the pre billing days.

Bill Cycle View the billing cycle.

Payment Caps

Max Pmt The maximum payment that can be increased for the year.

Increase / Year

Max Pmt
Increase / Life

The maximum payment that can be increased in the life of an
application.

You are now ready to complete the Contract link’s sub pages.

Contract link sub pages

The pages opened from the Contract link for loans all share the following sub pages:

e Contract (2)
e Repayment
e Itemizations
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7.9.1

e Trade-In
e Insurance
e ESC

e Escrow

e Compensation

e Subvention
e Proceeds

e Disbursement

e Fee
e ACH
e Coupon

e PDC
e References
e Real Estate

This section describes how to complete each one.

Contract (2) sub tab

The Contract sub page records the application’s servicing branch and collector. It also
displays additional information regarding the contract not covered on the Loan page, such as
the tolerance, delinquencies, due dates, billings, and extensions.

To complete the Contract sub tab

1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab, then click the Contract sub tab.
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3. On the Contract sub page, enter, view or edit the following information:

In this field:

Do this:

Servicing Branch

Select the servicing branch for the contract.

Collector

Select the collector for the contract.

Misc section
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In this field:

Do this:

Link To Existing
Customer

Select to link the application to the existing customer.

Anniversary

View the anniversary term.

Period

Default Pmt View the spread.

Spread

HMDA section

Lien Status Select the lien status.

HOEPA Select the home owner equity protection act (HOEPA) code.

Rate Spread

Specify the rate spread. You can calculate this spread from a
tool on the Home Mortgage Disclosure Act (HMDA) website.

Others section

1st Pmt Deduc-
tion

View the first payment deduction indicator. If selected, the
first payment deduction is in use.

(1st Pmt Deduc-
tion) Days

View the first payment deduction days.

1st Pmt Refund

View the first payment refund indicator. If selected, the first
payment refund is in use.

(1st Pmt Refund)
Days

View the first payment refund days.

Pre-Pmt Penalty

View the prepayment penalty indicator. If selected, a prepay-
ment penalty can be applied.

% of Term for

View the prepayment penalty percentage of term.

Penalty

Recourse View the recourse indicator. If selected, there is a recourse
associated with the loan.

Max % View maximum recourse percentage.

Payoff Fee View the payoff fee indicator. If selected, a payoff fee can be

applied to the loan.

Rebate section

Rebate Method

View the rebate calculation method.

Rebate Term
Method

View the rebate term method.

Rebate Min Fin
Chg Method

View the rebate minimum finance charge calculation
method.
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In this field:

Do this:

Rebate Min Fin
Chg Method

View the minimum finance charge value.

Acquisition
Charge Amt

View the acquisition charge amount.

Tolerance section

Refund

View the refund allowed indicator. If selected, the refund pol-
icies in this section are in use.

Refund Tolerance

View the refund tolerance amount.

Pmt Tolerance

View the payment tolerance percentage.

Pmt Tolerance %

View the payment tolerance percentage.

Writeoff Toler-
ance

View the write-off tolerance amount.

Delinquency secti

on

Late Charge
Grace Days

View the late charge grace days.

Delq Grace Days

View the delinquency grace days.

Delq Cat Mthd

View the delinquency category method.

Due Date section

Max Due Day View the maximum due days.

Chg Days

Min Due Day View the minimum due day.

Max Due Day View the maximum due day.

Max Due Day View the maximum due day changes allowed (year).
Chg Yr

Max Due Day View the maximum due day changes allowed (life).
Chg Life

Extension section

Max Extn Period
Yr

View the maximum extension allowed (year).

Max Extn Period
Life

View the maximum extension allowed (life).

Max # Extn Yr

View the maximum number of extensions allowed (year).

Max # Extn Life

View the maximum number of extensions allowed (life).

4. Click Save on the Contract sub page.
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Repayment sub tab

The Repayment sub page records the application’s advance information, repayment

schedule, and skipped repayment months for variable rate loans.

To complete the Repayment sub tab

1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab, then click the Repayment sub tab.
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r edit the following information:

In this field:

Do this:

Repayment section:

Flexible Repay-
ment Allowed

If this display only check box is selected, then the flexible repay-
ment functionality is set up and allowed for this application's prod-
uct type.

Type

Select the flexible repayment schedule you want to use from the
following: SKIP PERIOD, USER DEFINED, UNDEFINED.

If you select the repayment schedule type of SKIP PERIOD, you
then select the months for which borrower won't make any pay-
ments in the Skip Months section.

If you select the repayment schedule type of USER DEFINED, you
then enter the repayment schedule requested by borrower in the
Schedule section; for example, $300.00 for first 12 months,
$350.00 for next 18 months, and so on.

Note: The borrower may not provide a complete repayment sched-
ule with the contract. Provisions are available with the system to
compute the repayment schedule for remaining periods at a later
time, if borrower provides partial repayment schedule..

Skip Months sec

tion

Jan If selected, indicates that repayment is skipped for January.
Feb If selected, indicates that repayment is skipped for February.
Mar If selected, indicates that repayment is skipped for March.
Apr If selected, indicates that repayment is skipped for April.
May If selected, indicates that repayment is skipped for May.

Jun If selected, indicates that repayment is skipped for June.
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In this field:

Do this:

Jul If selected, indicates that repayment is skipped for July.

Aug If selected, indicates that repayment is skipped for August.
Sep If selected, indicates that repayment is skipped for September.
Oct If selected, indicates that repayment is skipped for October.
Nov If selected, indicates that repayment is skipped for November.
Dec If selected, indicates that repayment is skipped for December.

Extendable Balloon section

Max Term

Specify maximum number of payments.

4. In the Repayment Schedule section, click View.

ORACLE’ Bsignedinas RBATHLA ~ Accesshilty 13 Signout O
Financial Services Lending and Leasing
> DashBoard Origination (3] Close
Origination Repayment Schedule
M 4 b M
seq 1 Generated
#ofPmts 0 Enabled
Pmt Amt 0.00
Application Documents.
Reports
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Vendors
5. View the following information:
Repayment Schedule section
Note: Complete the Schedule section only if you entered USER DEFINED in the
Repayment section’s Type field. Click Add to make new entries.
Seq Specify the sequence number of the repayment schedule.
Pmt Amt Specify the repayment amount borrower agreed to pay during the
schedule.
# of Pmts Specify the number of payments borrower agreed to pay for stated
repayment amount during this schedule.
Generated If selected, indicates that the schedule is system generated.
Enabled If selected, indicates that the schedule is enabled.
6. Inthe Payment Change Schedule section, click View.
ORACLE BSignedinas  RBATHLA v Accessbiity 13 signout O
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Frequency Value
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7. View the following information:

Payment Change Schedule section

Seq Specify the payment sequence number.
Option Type Select the option type.

Freq Specify the payment change frequency.
Period Specify the period.

# of Adj Specify the number of adjustments.
Value Specify the adjustment value.

8. Click Save on the Repayment sub page.

Itemizations sub tab

The system lists the distribution of the loan proceeds on the ltemizations sub page when you
choose Select Instrument on the Contract link. It lists amounts paid to the borrower directly,
amount paid to the borrower’s account, and amount’s given on the borrower’ behalf to third
parties. Itemizations are categorized according to advances, finance fees, prepaid fees,
producers, or escrows. If you entered itemization amounts during on the during application
entry or underwriting, you will see these values in the Amount or Approved Amt columns.

The ltemizations sub page offers the option of computing the values for itemization according
to a itemization formula associated with the selected instrument based on system setup.

Note

If you require any new itemizations, you can add them using the Setup menu Products
command. (For more information, see the Products chapter in the Setup Guide.)

To complete the Itemizations sub page

1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab, then click the Itemizations sub tab.
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3.

On the Itemizations sub page, view the following information:

In this field: Do this:

Iltemization View the itemization.

+/- View whether the itemization is added or subtracted.

Approved Amt | View the approved amount. This is information recorded on the

Underwriting window.

Discount Rate | Specify the discount rate.

Tax View whether the itemization is taxable (Sales) if box is selected.
Itemization View the itemization type.
Formula
Comment Specify additional comments, if any.
4. Choose the option button for the type of itemization you want to use: Advance, Financed
Fees, Pre-Paid Fees, Producer, or Escrow.
5. In the Amount column, enter the amount corresponding with what is listed in the
Itemization column.
6. If the Itemization Formula field contains an entry other that UNDEFINED, you can

7.
8.

choose Compute to auto-compute the value in the Amount field using a predefined
itemization formula.

Itemization formulas are created on the Product Setup window’s Origination Fees pages.

(For more information, see the Org. Fees tab section of the Products chapter in the Set-
up Guide.)

To ensure you create the correct computed value, choose Compute after entering values

for all base itemizations; that is, values of all such itemizations with an ltemization Formula

of UNDEFINED.

You can also manually enter amounts for auto-computed itemizations.

Note

If you click Initialize, the system sets the values of auto-computed itemizations to 0 (zero).

If you choose, use the Comment field to add remarks.

Click Save on the Itemizations sub page.

Trade-In sub tab

If there is any information regarding an itemized trade-in, use the Trade-In sub page to enter
the details in the system (This sub page might already contain information supplied during the
underwriting process.)

To complete the Trade-In sub page

1.

Open the Funding screen and load the application you want to work with.
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2. On the Funding screen, click the Contract tab, then click the Trade-In sub tab.
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3. On the Trade-In sub page, select the record you want to work with, then enter, view, or
edit the following information:

In this field:

Do this:

Trade In section

Asset Type

Select the asset type.

Asset Sub Type

Select the asset sub-type.

Make

Specify the make of the asset.

Identification #

Specify the identification number.

Desc View the asset description.
Model Specify the model of the asset.
Year Specify the year of the asset.
Body Specify the body of the asset.

Valuations section

Wholesale Specify the wholesale value.
Base Retall Specify the retail value.
Addons (+) Specify the addons value.

Payoff Amt (-)

Specify the payoff amount.

Total Value = View the total value.
Valuation Dt Specify the valuation date.
Source Select the valuation source.

Valuation Supple-
ment

Specify the valuation supplement.

Edition

Specify the valuation edition.

4. Click Save on the Trade-In sub page.
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Subvention sub page

With the Subvention sub page, you can enter the subvention information and calculate the
subvention amount, as well as override the calculated subvention amount. The participant’s
information is automatically populated based on the selected subvention plan.

To use the Subventions sub page

1. Open the Funding window and load the application you want to work with.

2. On the Funding link bar, click the Contract link, then choose the Subventions sub tab.
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3. On the Subvention sub page, enter, view, or edit the following information:

In this field:

Do this:

Subvention section:

Plan Select the subvention plan code.
Description View the subvention plan description
Sub Plan Select the sub plan.

Sub Plan Description

Select the subvention sub plan.

Subvention Type

View the subvention type

Subvention Amount

View the subvention amount for the plan.

Include

If selected, indicates that the subvention is included.

4. Click View in the Subvention Details section.
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Participants section:

Participant

View the participant.
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Participant Type View the participant type

Collection Method View the collection method.

Rate View the subvention rate.

Rent Factor View the subvention rent factor.
Calculation Method View the subvention calculation method.
Factor View the factor.

Calculated Amount View the calculated subvention amount.
Subvention Amount Specify the subvention amount.

Total Subvention Rate View the total subvention rate.

Total Subvention View the total subvention amount.
Amount
Include If selected, indicates that the subvention is included.

5. Click Initialize to reset the subvention amount to zero.
6. Click Calculate to calculate the subvention amount.

7. Save your entry.

Insurance sub tab

If there is any information regarding an itemized insurance amount, enter the details on the
Insurance sub page. The Insurance sub page also enables you to calculate the commission
if there is a commission rule defined during Contract setup.

To complete the Insurance sub tab
1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab, then choose the Insurance sub tab.
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3. Onthe Insurance sub page, select the record you want to work with, then enter, view, or
edit the following information:

In this field: Do this:

Policy Information section
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In this field:

Do this:

Insurance Plan

Select the insurance plan associated with the financed insurance
product.

Insurance Type

View the insurance type associated with the insurance plan.

Sub Type

Select the insurance sub type offered under the insurance plan.

Insurance Com-
pany

Specify the insurance company associated with the insurance
plan. The system populates the default insurance plan defined
during product setup.

Policy # Specify the insurance policy number.
Effective Dt Specify the insurance effective date.
Term Specify the insurance term.

Expiry Dt Specify the insurance expiry date.

Commission Rule

View the insurance premium amount.

Premium Amt

Specify the insurance premium amount.

Commission Amt

View the insurance commission amount.

Phone No Specify the insurance company’s primary phone number.
Extn Specify the insurance company’s primary phone extension.
Phone No Specify the insurance company’s alternate phone number.
Extn Specify the insurance company’s alternate phone extension.

Beneficiary sectio

Primary

Specify the primary beneficiary of the insurance.

Secondary

Specify the secondary beneficiary of the insurance.

Cancellation/Refu

nd section

Allowed If selected, a refund is allowed. A selected box indicates that the
insurance premium can be rebated to the customer in case of
early payoff.

Grace Days View the number of grace days allowed for cancellation without
charging a cancellation fee.

Calculation View the insurance premium refund/rebate calculation method to

Method be used when insurance is cancelled.

Grace Day's Can-
cellation

If selected, indicates that cancellation fees during grace

Fee Allowed

period is allowed.

Cancellation Fee

View the amount of the cancellation fee to be charged when the
insurance is cancelled.
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4. |If you click the Calculate button, the system computes the commission based on the

commission method in the Cancellation/Refund section.

The commission appears in the Commission Rule and Commission Amt fields of the

Policy Information section.
It also appears on the Itemizations sub page.

Note

You can overwrite the suggested value if you choose.

5. Click Save on the Insurance sub page.

ESC subtab

If there is information regarding an itemized extended service contract or warranty amount,

enter the details on the ESC sub page.

To complete the ESC (extended service contracts) sub tab

1. Open the Funding screen and load the application you want to work with.
2. On the Funding link bar, click the Contract tab, then choose the ESC sub tab.
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3. Onthe ESC sub page, select the record you want to work with and enter, view, or edit the
following information:

In this field:

Do this:

Warranty Inform

ation section

Service Con-
tract

View the extended service contract type.

Policy Number

Specify the ESC number.

Effective Dt

Specify the ESC effective date.

Term

Specify the ESC term.

Expiration Dt

Specify the ESC expiry date.

Premium Amt

View the ESC premium amount

Commission
Amount

View the commission amount.
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In this field: Do this:

Commission View the commission rule.

Rule

Warranty Specify the ESC company’s name.

Company

Phone No Specify the ESC company’s primary phone number.
Extn Specify the ESC company’s primary phone extension.
Phone No Specify the ESC company’s alternate phone number.
Extn Specify the ESC company’s alternate phone extension.

4. In the Cancellation/Refund section, view the following information.

— Ifthe Allowed box is selected, a refund is allowed. A selected box indicates that the
ESC premium can be rebated to the customer in case of early payoff.

— The Method field displays the refund method.

5. If you click the Calculate button, the system computes the commission based on the
commission method in the Cancellation/Refund section.

The commission appears in the Commission Rule and Commission Amt fields of the
Warranty Information section.

It also appears on the Itemizations sub page

Note

You can overwrite the suggested value if you choose.

6. Click Save on the ESC sub page.

7.9.8 Escrow sub tab

If there is escrow information selected on the ltemization sub page, enter information about it
on the Escrow sub page. The Escrow sub page records escrow details regarding
disbursement, insurance, and property tax -- information that is parsed to the Customer
Service screen on the Customer Service (2) master tab, where it is available for maintenance.

Note: This sub tab is available if escrow is allowed for the instrument selected on the Loan
page.

The Escrow Analysis page enables you to view and perform the initial escrow analysis. You
can perform multiple analyses; however, the system records only the most recent analysis.

To complete the Escrow sub page

1. Open the Funding screen and load the application you want to work with.

7-34 ORACLE



2. On the Funding screen, click the Contract tab, then choose the Escrow sub tab.
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3. The Escrow Information section displays information regarding the escrow recorded on
the Itemization sub page. In the Escrow Information section, select the record you want
to work with and view the following information:

In this field:

View:

Escrow

The escrow itemization code and description.

Escrow Type

The escrow type.

Escrow Sub Type

The escrow sub type.

Advance Amt

The amount that’s been approved for the Item in the itemiza-
tion screen under the escrow.

Required Escrow

If selected, indicates that this is mandatory itmeization and
customer can not opt out of this escrow item.

Cushion Allowed

If selected, indicates that cushion is allowed.

4. Select the Opt Out box only if you want to ignore this particular escrow.

5. In the Disbursement section, enter the following information:

In this field: | Do this:

Rule Select disbursement rule.

Yearly Amt Specify yearly disbursement amount.

Account # Specify reference account number for vendor.
Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is settoY, this appears as a masked
number; for example, XXXXX1234..

Vendor Specify the vendor name.

Maturity Dt Specify the maturity date, if one exists.

6. If this escrow involves an insurance, use the Insurance section to enter the following

information:

In this field:

Do this:

Coverage Type

Specify the coverage type.
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In this field:

Do this:

Coverage Term

Specify the coverage term.

Policy Nbr

Specify the policy number.

Coverage Amt

Specify the coverage amount.

Effective Dt

Specify the effective date.

Expiration Dt

Specify the expiration date.

7.

If this escrow involves a tax, use the Tax section to enter the following information:

In this field:

Do this:

Property Tax Type

Specify property tax code.

Comment

Specify a comment.

8. Click Save on the Escrow sub page.

Compensation sub tab

The Compensation (loan) sub tab records and displays the terms of compensation between
the finance company and the dealer for loan transactions.

To complete the Compensation (loan) sub page

1.

the application you want to work with.

sub tab.

ORACLE’
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Open the Funding screen from the Origination master tab’s Funding bar link and load

On the Funding screen, click the Contract link, then choose the Compensation (loan)
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Upfrent 0,00
Rem Comp Amt 0,00
Comp Amt 000

[ save AndReturn | guReturn

On the Compensation sub page’s Compensation section, select in the Compensation

The system loads the following information on the Compensation sub page:

In this field:

Do this:

Compensation section

Compensation Plan

View the compensation plan.
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In this field: Do this:

Disbursement Method View the compensation payment method.

Calculation Method View the compensation calculation method.

Chargeback section

Paid Calc Method View the charge back calculation method (early payoff).
Paid % View the charge back percentage (early payoff).

Paid Basis View the charge back basis (early payoff).

Paid Term View the charge back term (early payoff).

Paid Days View the charge back days (early payoff).

Calculation section

Spread Formula View the compensation spread formula.

Buy Rate Specify the buy rate.

Factor View the compensation factor.

Addl Factor View the additional compensation factor.

Max Spread Percent View the maximum spread or percent allowed.
Upfront % View the upfront compensation percentage.
Flat Amt View the flat amount.

Upfront View the compensation amount paid upfront.
Rem Comp Amt View the compensation amount remaining.
Comp Amt View the compensation amount.

Charge off Calc Method | View the charge back calculation method (charge off).

Charge off % View the charge back percentage (charge off).
Charge off Basis View the charge back basis (charge off).
Charge off Term View the charge back term (charge off).
Charge off Days View the charge back days (charge off).

5. Make any necessary changes in the Buy Rate field.

6. Click Calculate.
The system displays the details and amounts for this compensation plan.

7.9.10 Proceeds sub tab

The Proceeds sub page displays the payment amount due to the dealer, based on the
Compensation and Itemization sub pages. It is a view only sub page, though you can record
comments.
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To use the Proceeds sub page

1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab, then choose the Proceeds sub tab.
ORACLE' e < |

Financial Services Lending and Leasing

(3 Qose

»| DashBoard Origination
Origination Proceed Information

¥ Origination

Sales Lead View v Format~ | B2 Freere Hipecr | (Jwen | @)
Sl Applcation Enfry [1temization [+ [ Amount|Currency |Comment
Aprlicaton [ casH saes B 100,000.00 -
Underwriting E
ITMDOWIN PAYMENT - 0.00

Funding
Application Retrieval ITM DOWN PAYMENT TRADEIN L 0.00
Scenario Analysis ITM DOWN PAYMENT PAYOFF 000
e Do ITM SERVICE CONTRACT EXTENDED
Reports
ITM SERVICE CONTRACT OTHERS

Producers
Vendors ITM CREDIT INSURANCE DISABILITY

TTM INSURANCE GAP

0.00
0.00
0.00
0.00

EEIEEEIFREE]

ity i g g

Total Amount - 100,000.00

[ save AndRetumn | geRetun

=

3. On the Proceeds sub page, enter, view, or edit the following information:

In this field: Do this:

Proceeds View the proceed itemization.

+/- View whether the itemization is added to or subtracted from the
total proceeds.

Amount Specify the amount.
Currency Specify the currency of the proceed.
Comment Specify a comment.

Total Proceed | View the total proceeds.

4. Click Save on the Proceeds sub page.

7.9.11 Disbursement sub tab

The Disbursement sub page records how the loan payment is disbursed and records
payments to third parties, such as the Department of Motor Vehicles. This sub page needs to
be completed if there is an itemized disbursement.

To complete the Disbursement sub page
1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab, then choose the Disbursement sub tab.
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3. Onthe Disbursement sub page, select the record you want to work with and enter, view,

ORACLE’

Financial Services Lending and Leasing

s ASOMPURA v Accessbiity Help '3 Signout ©

>| DashBoard

‘Origination
¥ Origination
SalesLead
Simple Appiication Entry
Application Entry

Origination
Disbursement Information

Description
Number

Payment Mode
Name
unt #

or edit the following information:

[ save And Return | dmiReturn

In this field:

Do this:

Disbursement section

Description

View the disbursement description.

Number

Specify the disbursement party’s number.

Payment Mode

Select the payment mode.

Name Specify the company name.

Account # Specify the account number.
Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to Y, this appears as a
masked number; for example, XXXXX1234.

Amount View the payment amount.

ACH Account
Type

Specify the account type.

ACH Account #

Specify the account number.

Note: If the organizational parameter

UIX HIDE RESTRICTED DATA is set to Y, this appears as a

masked number; for example, XXXXX1234.

ACH Bank

Specify the bank number.

ACH Routing #

Specify the routing number.

Comment Specify a comment.
Country Select the country.
City Specify the city.
State Select the state.

Address Line 1

Specify the address line 1.

Address Line 2

Specify the address line 2.
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In this field: Do this:

Zip Specify the zip code.

Note: For non US country, you have to enter zip code.

Phone 1 Specify the primary phone number.
Extn Specify the primary phone extension.
Phone 2 Specify the alternate phone number.
Extn Specify the alternate phone extension.

Validate Payee View the validate payee indicator. If selected, indicates that the
payee needs to be validated.

4. Click Save on the Disbursement sub page.

Note

Disbursement tab will display the records only if a third party itemization is maintained dur-
ing contract setup.

7.9.12 Fee sub tab

The Fee sub page is a view-only table displaying what fees on the loan instrument are in use,
based on the contract.

To view the Fee sub page
1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab, then choose the Fee sub tab.

« Subvention Insurances ESC Compensation Proceeds Disbursements Fees ACH Coupons References Real Estate

Fees

View v Format ~ | [Ep Freeze i Detach o Wrap [}
L [Fee iFgg Calc Method | Txn Amt From| Percent| Min Amt| Max AmtEEnah[ed
[IFEELATECHARGE  PERCENTAGE OF PAY 0.00 5.0000 10.00 30.00 ¥

3. Inthe Fee sub page, view the following display only information:

In this field: Do this:

Fee View the fee type.

Fee Calc Method View the fee calculation method.

Txn Amt From View the minimum transaction amount.
Percent View the maximum percentage.

Min Amt View the minimum fee amount.

Max Amt View the maximum fee amount.
Enabled If selected, the fee rule is enabled.
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7.9.13 ACH sub tab

The ACH sub page records details about automatic clearing house, if this is a direct deposit
payment account; otherwise, it remains empty. This information is used to receive payments,
primarily when working with the Payments window.

To complete the ACH sub page
1. Open the Funding screen and load the application you want to work with.
2. On the Funding screen, click the Contract tab, then choose the ACH sub tab.

ORACLE . . Bsinedinas ASOMPURA = Accesshity Hep 3 Sionout O
Financial Services Lending and Leasing

>| DashBoard igpinabin
ACH Information

Origination

Bk Name EndDt &y Pt Amt
Routing # Account Type =l Pmt Amt Excess
Status = Account # PmtFreq =
*Start Dt [} Pt Day
B saveandacd | [ saveandRetum | duRetm |

3. On the ACH sub page, enter, view, or edit the following information:

In this field: Do this:

Bank Name Specify the bank name.

Routing # Specify the routing number.

Status Select the status to indicate that the ACH is active.
Start Dt Specify the ACH start date.

End Dt Specify the ACH end date.

Default If selected, indicates this is a default one.

Account Type Select the account type.

Account # Specify the account number. Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to Y, this appears as a
masked number; for example, XXXXX1234.

Pmt Day Specify the payment day.

Pmt Amt Specify the payment amount.
Pmt Amt Specify the additional payment
Excess

Pmt Freq Select the payment frequency.

4. Click Save on the ACH sub page.

5. If there are more than one ACH banks and an optional End Date, click Add and repeat
steps 3 through 5.
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7.9.14

7.9.15 PDC sub tab

Coupon sub tab

The Coupon sub page enables you to order (or re-order) new coupon books. Note: This sub
page is only available if the bill type for this application is a coupon payment, not a statement.

To complete the Coupon sub page
1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract tab, then choose the Coupon sub tab.

ORACLE’ . . . Bsigedinas ASOMPURA v Accesshilty Help '3 Sgnout ©
Financial Services Lending and Leasing

—— Close
>| DashBoard eapmatn ek

Origination

Application Documents
Reports

Froducers

Vendors

Coupon Information

* Order [T * Coupon Starting = [0

Ordered By Order Dt (£}
* 2 of Coupons [0 First Pmt Dt [E)
[ seve and Retun ﬂ

3. On the Coupon Book Information sub page, enter or view the following information:

In this field: Do this:

Order Select to order coupon book.

Order Dt Specify the coupon book order date.

Ordered By Select the user id of the user who ordered the coupon book.

# of Coupons

Specify the number of coupons.

First Pmt Dt

Specify the first payment date.

Coupon Start-
ing #

Specify the starting number of the coupon book.

First Coupon
Dt

View the first coupon date.

Coupon End-
ing #

View the ending number of the coupon book.

Last Coupon
Dt

View the last coupon date.

4. Click Save on the Coupon sub page.

The PDC sub page displays any post dated checks associated with the contract.

To complete the PDC sub page

1. Open the Funding window and load the application you want to work with.
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2. On the Funding link bar, click the Contract link, then choose the PDC sub tab.

ORACLE’
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2| DashBoard

Origination

V¥ Origination
Sales Lead

Simple Applicatior
Appiication Entry
e

Origination
Post Dated Check Information

(3 Close

[qErst | o previous | P et | Last

PDC Type | SECURITY Docket = | T43578

ccount # | 535655 = * chedk ot [04/10/2007 By

+ Bank Name |HDFC *+ Check Amt | 318.00

* Check # | 66301262 * Branch Name [NGM

[ save And Return | 4 Return

3. Onthe PDC sub page’s PDC Details section, enter, view, or edit the following
information:
— If you are entering a new record, click Add.

In this field: | Do this:

PDC Ind If selected, indicates that this account involves a post dated check as
a method of repayment.

PDC Type Select the post dated check type, SECURITY CHECKS or POST
DATED CHECKS FOR PAYMENT.

Account # Specify the account number, on which the cheque is drawn.

Routing # Specify the routing number of the cheque. It is the number printed on
the cheque, also called MICR number (Magnetic Ink Character Rec-
ognition).

Account Specify the type of the account

Type

Bank Name Specify the bank name of the customers cheque

Branch Specify the Branch name of the customers cheque

Name

Docket # Specify the docket number where post dated checks are supposed
to be stored.

Check # Specify the starting cheque number.

Check Dt Select the check date. In case there are multiple checks being
deposited that have sequential serial numbers, the date of the first
cheque in the series would be entered in the date field. The remain-
ing cheque dates would be anniversary dates based on the fre-
quency set up.

For example, the cheque range could be from 111 to 180. If the date
on the first cheque-111 is October 12, 2003 and the frequency is set
to Monthly, the next cheque would be picked up for processing on
November 12, 2003.

Check Amt Specify the appropriate cheque amount.

No of Specify the total number of checks in the range.

Checks

7-43

ORACLE




In this field: | Do this:

Billing Cycle | Select the frequency at which the checks are to be sent for collec-
tion.

Comments Specify any remarks for the details.

4. Click Generate.

5. Inthe PDC Table section, select the record you want to work with and enter, view, or edit
the following information:

In this field: | View this:

Select If selected, indicates that this is the current record.

PDC Type The type of post dated check in use.

Account # The account number of the post dated check.

Bank Name The bank name of the post dated check.

Check # The check number of the post dated check.
Status The status of the post dated check.
Check Dt The check date of the post dated check.

Check Amt The check amount of the post dated check.

Account The account type of the post dated check.
Type

6. Click Save on the PDC sub page.

7.9.16 References sub tab

The References link enables you to enter any number of people as a reference on the
application.

To complete the Reference page (Contract link)
1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click the Contract drop-down link, then click References link.

ORACLE X . . Bsinedinas ASOMPURA v Accesshiity Help g Signout ‘O
Financial Services Lending and Leasing

m— ¢l
>| DashBoard Origination g
Origination Reference Information

* Country | UNITED STATES [=]

[ save and add ‘ [ save andReturn | duiReturn

3. Onthe References page, select the record you want to work with and enter, view, or edit
the following information:

— If you want to create a new record, click Add.
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7.10

In this field: Do this:
Relationship Select the reference type.
Name Specify the reference name.
Address Specify the address line 1.
Address 2 Specify the address line 2.
(unlabeled)
Yrs Specify the number of years.
Mths Specify the number of months.
City Specify the city.
State Select the state.
Country Select the country.
Zip Select the zip code.
Note: For non US country, you have to enter zip code.
Zip Extn Specify the zip extension.
Phone Specify the reference’s primary phone number.
Extn Specify the reference’s primary phone extension.
Phone Specify the reference’s secondary phone number.
Extn Specify the reference’s secondary phone extension.
Comment Specify a comment.

4. Click Save on the References page.

Note

If you want to add another reference, click Add and repeat steps 3 and 4.

Escrow Analysis tab

If escrow is allowed for the selected instrument, the Escrow Analysis link is available on the
Contract drop-down link. This page enables you to view and perform the initial escrow
analysis. When you are satisfied with the analysis, complete the Approval Dt field in the
Approval section and save your entry.

Note

— The escrow payment for the loan account starts on the 1st date of the loan payment
month.

— The disbursement happens on the 10th of the month (as per the disbursement
rules).

— The escrow analysis lasts for a year (12 months) irrespective of the loan term.
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You can perform multiple analysis; however, the Escrow Analysis page only records the last
analysis performed. No record of any earlier analysis is currently available.

To complete the Escrow Analysis page

1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, Click Escrow Analysis tab.

ORACLE" . ) fsignedinas RBATHLA v Accessbiity Help 28 Signout O
Financial Services Lending and Leasing
»| DashBoard Origination [ Close
Origination Analyzed Escrow Items
 {Giigination t M Eist | Previous | B Next | P Last
Sales Lead

Simple Application Entry
Application Entry
Underwriting

Funding

Application Retrieval
Scenario Analysis
Application Documents
Reports

Producers

Vendors

Escrow  TAXES ESCROW
DisbursementRule DISBO0L
Yearly Amt 26,250.00

4 Return

3. Inthe Escrow Analysis section, view or enter the following information:

In this field:

View:

Escrow

The escrow item.

Disbursement Rule

The escrow disbursement rule.

Yearly Amt

The escrow disbursement yearly amt.

4. Click Analyze.

Note

5. Information on the Analysis Details page is based on expected cash flow from contract
and escrow disbursement setup. Payments received appear before escrow disbursement

in any given month.Click View in Escrow Analysis section.

ORACLE" Bsignedinas RBATHLA ~ Accesshilty Hep '3 Sgnout ©
Financial Services Lending and Leasing
>| DashBoard Origination (38 Close
Origination Escrow Analysis
7 Orignation M Erst | Previous | B Next | P Last
Sales Lead
Simple Application Entry Date Cushion Value New Pmt Amt =
Application Entry From Dt Cushion Amt Surplus/<Shortage Amt>
Underwriting To Dt Std Pmt Amt Refund Amt
Funding Opening Bal (Act) Escrow Pmt Amt Approval Dt
Application Retrizval Opening Bal (Est.) Spread Pmt Amt (+) Approved By
Scenario Analysis Cushion Type Other Pmt Amt (+)
Application Dacuments
Reports
Producers $mRetun
Vendors

6. In the following section, enter, view, or edit the following information:

In this field: View:

Parameters section

Date The date.

From Dt The FROM date for the escrow activity.
To Dt The TO date for the escrow activity.

Opening Bal (Act)

The opening balance actual amount.
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In this field:

View:

Opening Bal (Est)

The opening balance estimated amount.

Calculation: cushion amount + low required bal-
ance

Cushion Type

The cushion type.

Cushion Value

The cushion value.

Cushion Amt

The cushion amount.

Calculation: as per the shortage /cushion Rule
maintenance

Results section

Std Pmt Amt

The standard payment amount.

Escrow Pmt Amt (+)

The escrow payment amount.

Calculation: Yearly Amount/12.

Spread Pmt Amt (+)

The spread payment amount.

Calculation: Surplus amount / 12

Other Pmt Amt (+)

The other payment amount.

New Pmt Amt =

The new payment amount.

Calculation: standard payment amount + escrow
payment amount + spread payment amount +
other payment amount

Surplus section

Surplus /<Shortage The surplus shortage amount.

Amt> . .
Calculation: escrow account balance - opening
balance

Refund Amt The refund amount.

7. Click View in the Analysis Details section.

ORACLE’
Financial Services Lending and Leasing
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Origination

Analysis Details

>/ DashBoard

Origination

8. On the Analysis Details sub page, view the following information:

In this field:

View:

Txn Dt

The transaction date.
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In this field: View:

Transaction The escrow transaction.
Vendor The vendor name.
Txn Amt The amount of the transaction.

Balance Amt (Est) The estimated amount of balance.

Balance Amt (Act) The actual amount of balance.

Note

Information on the Analysis Details sub page is based on expected cash flow from contract
and escrow disbursement setup. Payments received appear before escrow disbursement
in any given month.

9. If you want to re-analyze the escrow analysis, change the escrow information on the
Contract link’s page and sub pages.

If you want to approve the escrow analysis, complete the following information fields on
the Approval section:

In this field: | View:

Approval section

Approval Dt The approval date.

Approved By | The person who approved the loan.

10. Click Save on the Funding window.

7.10.1 Real Estate sub tab

The Real Estate Fields page records additional information regarding manufactured home
loans.

To complete the Real Estate Fields page
1. Open the Funding screen and load the application you want to work with.
2. On the Funding screen, click the Contract tab, then click the Real Estate Fields link.

ORACLE . . Bsignedinas ASOMPURA v Accesshilty Help g Signout O
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7.1

3. On the Real Estate Fields page, enter, view, or edit the following information:

In this field:

Do this:

Note Transmittal Number

Specify the note transmittal number.

Deeding Transmittal Number

Specify the deeding transmittal number.

Cancel/Cashout Transmittal
Number

Specify the deeding cancel/cashout transmittal
number.

Deed Input Date

Specify the deed input date.

Deed Recording Date

Specify the deed recording date.

Deeding Book Number

Specify the deeding book number.

Deeding Page Number

Specify the deeding page number.

Mortgage Recording Date

Specify the mortgage recording date.

Mortgage Book Number

Specify the mortgage book number.

Mortgage Page Number

Specify the mortgage page number.

4. Click Save on the Real Estate Fields page.

Collateral tab

Having selected and loaded an application, you can view the information about the collateral

of the loan.

The Collateral link opens pages with information regarding any collateral associated with an
account. Depending on the type of loan, collateral can be a vehicle, home, or something else,
such as major household appliances. The Collateral link is unavailable if this is an unsecured

loan.

Note

A detailed explanation of the fields found on the Collateral link’s pages and sub pages can
be found in the Application Entry chapter.

To verify information about the collateral

1. Open the Funding screen and load the application you want to work with.

2. In the Funding screen, click the Collateral link.

Depending on the type of collateral, information about the vehicle, home, or other type of

collateral appears.

3. Verify the information regarding the collateral and its sub pages. (This is information that
was recorded during the application entry process or gathered during the credit pull.)
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If the collateral is a vehicle, the Collateral link displays information about the vehicle.
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— If the collateral is a home, the Collateral link displays information about the home.
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information about the other type of collateral.
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The Valuation sub page contains information about the value of the asset.
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The Tracking sub page enables you to track additional data related to an asset, such as the
title or insurance information.

7.12

Collateral link (Seller Details)

The Collateral link’s Seller Details page enables you to enter the seller details of the collateral

of the loan.
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Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accessbiity Help 12 Sanout O

>| DashBoard

Origination

7 {Origination |
Sales Lead
Simple Application Entry
Application Entry
Underwriting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Reports
Producers
Vendors

Origination (3 Close
Result/Task Funding: 0000001026 Search Review Requests (Pending: 0)
Application 7 Edit o Audit
View ~ Format- | By Freeze i Detach ] Wrap B override ok [] warning ok []
App # [ot [Product |Channel |Priarity |company [Branch [status [Purpose [Producer
! 02/04/2013 LOAN VEHICLE (FR) WEB ENTRY NORMAL Uso1 [ REJECTED -PREQUAI VEHICLE LOAN GR LE DEALER.
< i ’
Summary Applicant Business Request Decision Bureau Collateral Tracking Document Verification Correspondence Tools
Collateral seller
Seller Details Siien,| Pt
View v Format ~ | Ep Freeze & Detach ol Wrap 50
: = —
‘SE\IErTvDE |seler Hane Natonaiity g e ‘
No datz to display.
Seller Address _ Elvew | o audt
View + Format« | [E £ Detsch )
[Maiing [current |Country |address # [eity |state | Address Line 1 |Address Line 2 |z |Zp Extn

No data to display.
Chl

il

b

(For more information about the seller information and details in this page, see the

Application Entry chapter.)

7-51

ORACLE’



713

7131

714

Tracking tab

Comments sub tab

When using the Underwriting window, you can add comments to an application at any time in
the underwriting process by using the Comments page.

To add comments to an application
1. Open the Funding screen and load the application you want to work with.
2. In the Funding screen, click Comments.

3. On the Comments page, click the Comments tab.

ORACLE" . . . Bsignedinas ASOMPLRA v Accessbiity tep 3 sgnout O
Financial Services Lending and Leasing

»| DashBoard Origination [ glose

Origination Comments
JdEist | 4 Previous | ) Next | P Last

Aert (] 5 DEMOSUPR
Type SYSTEM GENERATED CommentDt 02/27/2013 03:40:35 M
SubType SYSTEM GENERATED Comment DECISION_MULTI_OFFER
LETTER GENERATED.
(CORRESPONDENCE:

On the Comments page, click Add.

In the Type field, select the type of comment you are adding.

In the Sub Type field, select the sub type of comment you are adding.
In the Comment field, type your comment.

If you want the system to recognize this comment as an alert, select Alert.

© ® N o a &

Click Save on the Comments page.

The system displays your user id in the Comment By field and today’s date and time stamp
in the Comment Date fed.

Note

If you select the Alert box, the comment appears on the Customer Service window Alert
section.

Tracking Attributes sub tab

When using the Funding window, you can add tracking attribute information to an application
at any time in the underwriting process by using the Tracking Attributes page.

To enter the tracking attributes for an application
1. Open the Funding screen and load the application you want to work with.
2. In the Funding screen, click Comments.

3. On the Comments page, click the Tracking Attributes tab.
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4. On the Tracking Attributes page, click Create Tracking.

Comment Tracking Attributes Field Investigation

Tracking Attrubutes o Audt
View v Format - | B Freeze i Detach rap e}
_|subParameter _[Parameter [ilue |
APPLICATION LOAN ATTRIBUTE 001 NA
APPLICATION LOAN ATTRIBUTE 002 NA
APPLICATION LOAN ATTRIBUTE 003 NA
APPLICATION LOAN ATTRIBUTE 004 NA
APPLICATION LOAN ATTRIBUTE 005 NA
APPLICATION LOAN ATTRIELTE 006 NA
APPLICATION LOAN ATTRIBUTE 007 NA
APPLICATION LOAN ATTRIBUTE 008 NA -

5. If you want to reduce the list of parameters, select a sub-attribute in the Sub Code field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

6. Complete the Tracking section by entering the requested parameter in the Value field.

7. Click Save on the Tracking Attributes page.

Verification tab

The system can be configured to automatically validate portions of an application when you
attempt to change its status. The results of this data check appear on the Verification link’s
Edit page as an Error, a Warning, or an Override.

If it is an Error, the system will not allow you change the application’s status and approve the
loan until you fix all the errors.

Ifitis a Warning, the system enables you to change an application’s status without correcting
the matter. While you should still investigate the problem, Warning messages are of a lesser
importance than Error messages.

Ifitis an Override, the system displays a dialog box informing you that an override is needed;
your responsibility level does not have the authority required to process this step. (Choose
Yes on the dialog box to move the application to the queue of the user with the required
authority.)

The system can be configured to verify different sets of information; for example, the system
could check one set of data when checking application entries for completeness and another
when approving auto loans. Each one of these “edit types” has its own set of “edit details.”
IMPORTANT:

The Edit Details section’s errors and warnings are created during the setup process.

Edit sub tab

To complete the Edits page
1. Open the Funding screen and load the application you want to work with.

2. Specify all the information associated with the application on the Funding window.
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3. When you are finished entering data, on the Funding link bar, click Verification, then click

the Edits tab.

Edits Audits History
Edit Types
View ~ Format+ | [Ep Freeze G Detach < wrap i Edit Type [=]  CheckEdits
_ |pate |Edit Type
W oz/z7f2013 APPLICATION APPROVAL EDITS
Edit Details
View » Format v | [ Freeze o Detach ol wrap i
_ |EditName |Result |Expected Value |Actual Value |override Responsibility |
RANGE : TERM > THAN MAX ALLOWED WARNING 72 112 MO RESPOMSIBILITY -
RANGE : APPROX CASH PRICE < THAN MIN ALLOWED WARNING 2000 o NO RESPONSIBILITY
REQUIRED : SIGNING DATE WARNING A NA MO RESPONSIBILITY
REQUIRED : PROBABLE DELIVERY DATE WARNING A NA NO RESPONSIBILITY =l
MAX : ASSET AGE WARNING 1 2013 NO RESPONSIBILITY
RAMNGE : ASSET YEAR < THAN MIN ALLOWED WARNING 1993 0 MO RESPONSIBILITY
XVL : DECISION RATE NOT EQUAL TO APF REQUESTED RATE WARNING A NA NO RESPONSIBILITY
CHD : DECISION NUMBER OF STIPS ENTERED <« THAN MIN ALLOWED WARNING 1 o NO RESPONSIBILITY
RANGE : DECISION TERM > THAN MAX ALLOWED WARNING 72 112 NO RESPONSIBILITY
RAMGE : DECISION ADVANCE PERCENT < THAN MIN ALLOWED WARNING 15 0 MO RESPONSIBILITY -

In the Edits page’s Edit Type section, select the type of edit you want to verify.

Note

If the verification process you want to perform doesn’t appear in the Edit Type section, se-
lect it in the Edit Type field.

Click Check Edits.

The system checks the data for the verification process selected in the Edit Type section
and displays the results in the Edit Details section.

6. The Edit Details section contains the following display only information:

In this field: View this:

Edit Name The edit.

Result The result.

Expected Value The expected value.

Actual Value The actual value.

Override Responsibility The override responsibility, if an override is
required.

In the Edit Details section, view the verification results and begin making corrections on
the Funding window. Remember, edits resulting in ERROR must be corrected. Edits
resulting in WARNING can be by passed.

When you are finished correcting errors, click Next App in the Applications section.
The system begins processing the credit application.

Audits sub tab

The Audits page is a display only page that enables you track changes to the contents of
predetermined fields (which fields are determined during set up). For example, the Audits
page can be configured to monitor when the contents of the Status and Sub Status is
changed. The Audits page lists the field that was changed, who made the change, when the
change was made, and the old and new values in the field.
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To view the Audits page
1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click Verification, then click the Audits tab.

Edits Audits History

Audit Result
Views Fomats | Ep | [|Freerz HDetah  dwrp | @)
__IDspCu\umnVa\ue !Field IOId Vialue iNew Value EChanged By |Changed Dt |
10 apeLicaTron £ : ool ASOMPURA 04/01/2013 012457 P .
APPLICATION = + 00( ASOMPLURA 04/01/2013 10:28:07 AM 4
APPLICATION # : 001 ASOMPURA 04/01/2013 09:47:27 AM E
APPLICATION = : 00( ASOMPLURA 03/31/2013 10:33:21PM
APPLICATION = : 00( ASOMPURA 03/31/2013 09:48: 10 PM
APPLICATION = + 00( ASOMPLURA 03/30/2013 09:28:09 PM
APPLICATION # : 001 VIBHATIA 03/29/2013 10:03:39 PM
APPLICATION = : 00( VIBHATIA 03/22/2013 04:23:43PM
APPLICATION = : 00( VIBHATIA 03/20/2013 04:31:29PM
APPLICATION =+ 00( VIBHATIA 03/17/2013 11:29:40 AM ki

3. Inthe Audit Details section, view the following display only information:

In this field: View:

Record Id The record identifier for the record changed.

Field The field which was changed.

Old Value The old value of the column which was changed.
New Value The new value of the column which was changed.
Changed By The user code who made the change.

Changed Date The date and time when the change was made.

7.16 History sub tab

You can track the time it took a user to complete each stage of the application process with
the History page. It displays:

e The date and time when an application changed status / sub status

e The user who changed the status / sub status

e The elapsed time of how long an application was in a particular status / sub status.
To view the History page
1. Open the Funding screen and load the application you want to work with.

2. On the Funding screen, click Verification, then click the History tab.

Edits Audits History
History
View v Format~ | B Freeze i Detach ol wrap i

_ |status |sub Status |User |start Dt |End Dt |Blapsed Time
APPROVED BLANK DEMO S SUPERUSER 02/27/2013 03:90:35PM
APFROVED REHASHING DEMO 5 SUPERUSER. 02{27/2013 03:37:52FM 02/27/2013 03:40:35 00:00:02:43
APPROVED BLANK DEMO S SUPERUSER. 02{27/2013 03:37:26 PM 02/27/2013 03:37:52 00:00:00: 26
NEW REVIEW REQUIRED  VINOTH PANDARINA™ 02/04/2013 02:45:53 PM 02/27/2013 03:37:26 23:00:51: 27
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3. Inthe History page’s Application Status History section, view the following display only
information:

In this field: View this:

Status The application status.
Sub Status The application sub status.
User Code The user code of the person who changed the status / sub status of

the application.

User Name The user name of the person who changed the status / sub status of
the application.

Start Date The date and time when the application moved fo that status.

End Date The date and time when the application moved from that status.

Elapsed Time The elapsed time between the status change.

7.17 Loan Calculator tab

The Loan Calculator link is only available for the loan product. During the funding process, the
Loan Calculator page can be used to complete the information on the Contract link.

To open the Loan Calculator page
1. Open the Funding screen and load the application you want to work with.

2. In the Funding link bar, click Loan Calculator.

Note

For details about using the Loan Calculator page, please see the chapter Tools in this
User Guide.
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7.18.1

— If the application you opened is for a Islamic Loan product, the following Decision

page appears.

ORACLE . . 5 Bsignedinas  ASOMPURA v Accessibiity Help 1@ Signout O
Financial Services Lending and Leasing
| DashBoard Origination E
Origination Result/Task Funding: 0000001138 Search Review Requests (Pending: 0)
7 Origination
Sales Lead Application SEdt | [Fyew | o sudit
Simple Applicatior -
W v - Freeze Wrap erride OK Warnir V]
P pon) View » Format~ | Ep eze  EfiDetach P W overriceox 01 aring 0K
Underwriting [ |app# ot |Product |Channel |Priority |Company |Branch |status |Purpose |Producer &
Funding [ 0000001138 03/04/2013 LOAN VEHICLE (FR) WEB ENTRY NORMAL Usot UsHg APPROVED - VERIFYI VEHICLE LOAN OR LEDEALER. ]
Application Retrit < [ ’
Scenario Analysis
Application Docul
“ED;'”S Summary  Applcant  Request | Dedsin | Contact | Colateral | Trackng | Doament  Verficaon | Comespondence  Tools
Producers
Vendors Loan Calculator Vehicle Evaluator
Loan Calculator Flexible Repayment Options Amortization Schedule
Parameters
@ Calculate Payment &) Calculate Interest Rate () Caleulate Term () Calculate Loan Amount Initize | Callate | Importvalues | Copy to Contract
Payment/Finance * Bil Method [ LEVEL
Loan Details Charge El N ront
£ o M epayment Options
ﬂ = Product Category | STANDARD =] - Calendar: koo,
s B Accrual Start Dt * Flexble Repayment [7]
*contract Ot [04/02/2013 (B Interest Amt 0,00 Alowed
*FirstpmtDt [05/02/2013 By Finance Charge 0.00 Accrual StartDays [B Type UNDEFINED
al .
*Term [0 Total of Fmis 0,00 _— Extendable Balloon
5 Final Pmt Amt 0,00 Rate
Maturity Dt 04/02/2013 S
) Calaulator Options = Rate [0 Ma 0
amt Frocrd [508 Calculator Options Rate [0,0000
APR. 0.0000
= prePaid Fees [ 0,00 *Biling Cyde | MONTHLY =
* Financed Fees [0,00 * Balloon Method [N PMTS = e e
3 Jendar Day
LoanAmt 0.00 * Accrual Base | ACTUAL[ACTUAL = Calendar Days 0
Method Interest 0.00
* Balloon Pt Amt [0,00
*Time Counting [ACTUAL DAYS =
Method
— * Installment | EQUATED PAYMENTS
< [m v Method 8
2/ Servicing Skip Months Jan Feb Mar Apr May un ul Aug sep oct Nov Dec
»| Collections
> WFP
> Tools
»| Setup

Correspondence tab

Correspondence sub tab

Ad-hoc correspondence enables you to include information from applications in document
templates you create yourself without manually transferring the data. Ad-hoc documents can

be generated as either Microsoft Word or PDF files.

Ad-hoc correspondence can be viewed on the Correspondence link’s Correspondence page
when you have opened an account. The page enables you to generate a new letter or view a

previously generated letter.

To generate an ad hoc correspondence

1. Open the Funding screen and load the application you want to work with.
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2. On the Funding screen, click Correspondence.

ORACLE’

Bsinedinas  ASOMPURA ~ Accessbiity Help 3 Signout O
Financial Services Lending and Leasing
» DashBoard Origination 3] Close
Origination Result/Task Funding: 0000001138 Search Review Requests {Pending: 0)
 Crigination
Sales Lead Application et | Bl view | o Audit
Simple Appiicatior 5
v G Freeze [ firap rride ok [ W v
Roriatn iy View ~ Fomat~ | [ T i Detach o W overrideok (] warning Ok ) ‘
Underuriting L lamp= |ot |Product |channel |priority |company |Branch |status |Purpose. |Producer P
Funding [ 0000001138 03/04/2013 LOAN VEHICLE (FR) WEB ENTRY NORMAL uso1 UsHo 'APPROVED - VERIFY VEHICLE LOAN OR LE DEALER c
Application Retri¢ il L, | L
Scenario Analysis
Appiication Docut
RE”;"S Surmary | Appicant | Request  Dedsion  Contact | Colateral  Trackng  Doument | Verifcaton  Correspondence  Tooks
Producers
vendors Correspondence  Lstters
Correspondence dadd | 2edt | [Hvew | o |
View v Format = | [ Freeze  f Detach l Wrap zh)
| m| [¢ |Date |
| 1010 SAMPLE LOAN APPLICATION 03/07/2013
ﬂ Documents
View » Format~ | Ep Freeze i Detach M Yen Generate
Bl Document Id | Document | Recipient |E-Form Source |Source Type |Selected |Generated
@ 011 ‘SAMPLE LOAN APPLICATIONS FRIMARY OFSLL [ 3
Document Elements Syew | o Audt
View » Format~ | Freeze i Detach rap (50
_|Btement Type |Element |content |
[ SYSTEM-DEFINED  PRIMARY APPLICANT BIRTH DATE 03/04/1973 7L
SYSTEM-DEFINED PRIMARY APPLICANT NAME PALUL VAN DYK I
SYSTEM-DEFINED APPLICATION REQUESTED ADVANCE AMT 100000.00
SYSTEM-DEFINED APPLICATION APPROX CASH PRC .00
< amad )’ SYSTEM-DEFINED APPLICATION ASSET DESC 0 TOYOTA CAMRY »
»| Servicing
»| Collections
> WP
>| Tools
2| Setup

3.

the application currently loaded on the Funding window:

In this field:

View this:

Level

The correspondence type.

Number/Title

The account number and title.

Company

The account company.

Branch

The account branch.

4.
5.

In the Correspondence section, click Add.

correspondence you want to generate.

In the Correspondence Request section, the following information appears regarding

In the Correspondence section, use the Correspondence field to select the type of

The system displays the following information in the Correspondence page for the select-
ed type of correspondence:

In this field:

View this:

Id

The correspondence id.

Correspond-
ence

The correspondence you want to generated.

Date

The correspondence generation date.

6.

In the Correspondence section, click Save.

The Documents section displays all the types of documents available for the type of
correspondence you selected.
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7. In the Documents section, view the following information for each document:

In this field: | View this:

Document Id | The document Id.

Document The document description.
Recipient The recipient description.
E-Form The e-form source.
Source

Source Type | The source type.

Generated If selected, indicates that the system generated the docu-
ment.
Selected If selected, indicates that this document is selected to be

included in the correspondence.

8. Inthe Documents section, select the correspondence you want to view.

9. The Elements section displays the elements the system used to generate the
correspondence.

— Click All to view all elements in the correspondence.
- Or -
— Click User Defined, to view user-defined elements in the correspondence.

10. In the Elements section, view the following information:

In this field: | Do this:

Element View the element description.

Content Specify/view the value of the element.

11. In the Elements section, click User Defined and complete the Content fields for the
Element fields you want to include in the correspondence.

12. In the Elements section, click Save.

13. In the Correspondence section, click Generate.

The system “locks” the information included in the correspondence and prevents it from
being changed.

14. In the Documents section, click View.

The system displays a PDF of the ad hoc correspondence.

Letters sub tab

TheCorrespondence tab enables you to generate letters using predefined correspondence
templates for loans.

On the Funding screen, the Letters link includes predefined correspondence templates for the
contract/funding Fax

To rehash the application

1. Open the Funding screen and load the application you want to work with.
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2. In the Application screen, click Correspondence.

ORACLE" : < . Bsigiedinas RBATHLA v Accessbiity pelp 3 Sgnout ©
Financial Services Lending and Leasing
ooy Origination (W cloce
Origination Result/Task Funding: 0000001433 Search Review Requests (Pending: 0)
7 Origination |
Sales Lead Application (5] view | o Audit

Simple Application Entry
Applcation Entry

View » Format~ | Ep Freeze  EfiDetach

rap M overrideox [] warning ok [J

CNLNCE_ADV_LTR VR
ENLNCE_ACO LTR
CNLNCE_ACO_LTR_VR
CNLNCE_CON_LTR

]

ADVERSE ACTION LETTER
CONDITIONAL ADVERSE ACTION LETTER
CCONDITIONAL ADVERSE ACTION LETTER
CONTRACT FUNDING FAX/EMAIL

m

Underwriting |app # [ot |Product |company |Branch |status |Purpose |Producer |Producer Name |Contact
Funding No data to display.
Application Retrieval | X
Scenario Analysis
Appiication Documents
Sopoty Summary Applicant Request Dedision Cantract Collateral Tracking Document Verification Correspondence Escrow Analysis Tools
Producers
Vendors Correspandence Letters

Letters

View v Format~ | Ep Freeze  EfiDetach W) Viewletter
__|Correspondence |Correspandence Type |File Name
| CNLNGE_ADV LTR. ADVERSE ACTION LETTER loradv_em_111 01

lorady_em_111 02
loraco_em_111_01
loraco_em_111_02
lorcon_em_100_01

) »

3. Inthe Correspondence tab, click Letters sub tab you want to generate.
4. Click View Letter.
FUNDING:

If you click Contract Letter, the system displays the contract letter.

The predefined Contract Letter can be automatically sent to a producer after an application
receives a status of APPROVED or CONDITIONED on the Funding window.

The Contract Letter is available for loans (fixed and variable rate).

Business tab

If this application is an SME loan (defined in the Applications section Class field as SMALL
BUSINESS), the Business Applicant link appears on the Funding link bar. This link displays
the small business information recorded on the application entry process. You can edit the on
the Funding window at anytime in the following steps. Remember to save your work with each
change.

Note

If there is no business information associated with the application, the Business Applicant
link is unavailable.

(For more information about the individual fields on the pages and sub pages in this section,
see the Application Entry chapter.)

To verify business information from the Business Applicant link

1. Open the Funding screen and load the application you want to work with.
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2. In the Funding screen, click Business Applicant.

Bsignedinas ASOMPURA ~ Accesshiity Help 8 Signout €

ORACLE
Financial Services Lending and Leasing
>| DashBoard Origination Bgcese
Origination Result/Task Funding: 0000001026 Search Review Requests (Pending: 0)
7 rigraten
Sales Lead Application SEdt | [Evew | of tudt
Simple Applicatior " e 1 G . I
ety View v Formatv | [ Freeze i Detach rap W overideox [ ik O O
Underwriting | lapp= ot |Product |Channel [Priority |Company |Branch |status |Purpose |Producer I
Funding [ oooooo1026 02/04/2013 LOAN VEHICLE (FR) | WEB ENTRY NORMAL uso1 UsHQ REJECTED - PREQUAIVEHICLE LOAN OR LE DEALER N
Appiication Retric 1 i '
Scenario Analysic
Appiication Docur
“Epd”“‘ Summary Applicant Business Request Decision Bureau Collateral Traddng Document Verification Correspondence Tools
Producers
Vendors . _ =
Business Details B | o it
View ~ Format » | Ep Freeze  EfiDetach Wrap i
|Organlzshwn Type ‘Bus\ness Type Business Name |LEga\ Hame raxip ;Start ot Et of Employees(Cur)|  #of Emp\uvees} e | e e
Mo data to display.
< — I b
{
Address  Telecoms Finandials Liabiities Partners Affilates Other Detais
Address Information B vew | o Audt
View » Format ~ | [Ep Freeze EfiDetach | ol wrap zh)
|address Type |country |address = [aty [state |ownfLease [comment. [Postal Type |streetpre [street Name
No data to display.
« il z
Columns Hidden 1

3. Inthe Business Applicant section, select the record you want to verify, then click View .

— If you are entering a new record, click Add.

4. Use the Applicants Details section to verify information about the business applicant.

Open the Address sub page, select the record you want to view, and click View to verify
data about the business’s address.

6. Open the Telecoms sub page, select the record you want to view, and click View to verify

ORACLE’
Financial Services Lending and Leasing

Bsignedinas  ASOMPURA v Accessbiity Help 12 Sanout O

>| DashBoard Origination

Origination Telecom Information

7 Crigination |
Sales Lead
Simple Application Entry
Application Entry
Underwriting
Funding
Application Refrieval
Scenario Analysis
Aapplication Documents
Reports
Producers

Type
Phone
Exin

Verdors

[ Close

MEist | previos | ponext | b st

Curent [

4w Return

all of the business’s phone numbers. You can add new numbers or edit existing numbers.

7. Open the Financials sub page, select the record you want to view, and click View to
verify the types and sources of additional income of the business.

ORACLE’
Financial Services Lending and Leasing

g sgnout O

Bsignedinas  ASOMPURA v  Accesshity  Help

>| DashBoard Origination

Origination Financial Information

7 Crnatn
Sales Lead
Simple Application Entry
Application Entry
Underwriting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Reports
Producers
Vendors

Type
Source
Currency

Amount
Loan currency Amount
Comment
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8. Openthe Liabilities sub page, select the record you want to view, and click View to verify
any liability information for the business.

ORACLE Bsignedinas ASOMPURA v accesshity belp '3 Sgnout O
Financial Services Lending and Leasing
>/ DashBoard Origination (3] Close
Origination Liability Information
Ve MEst | 4 P ext | P Last
Sales Lead
Simple Application Entry Type Frequency Comment |
Application Entry Currency Account Type
Underwriting Loan Currency Amount Loan Currency Account Balance: Indude D
Funding Amount Account Balance

Application Retrieval
Scenario Analysis
Application Documents dRetum
Reports
Producers
Vendars

9. Open the Partners sub page, select the record you want to view, and click View to verify
partners linked to the business.

ORACLE’ . . i Bsignedinas ASOMPURA v Accessbiity Help 3 signout ‘©
Financial Services Lending and Leasing
»| DashBoard Origination [ gose

O n Partner Information

A | M Fist | Previous | B Next | P Last

Sales Lead

Simple Application Entry First Name Ournership State
Application Entry M Networth Address Line 1
Underwriting Last Name Gross Income Address Line 2
Funding Suffix Language Zp
Application Retrieval SSN# Nationality ZpExtn
Scenario Analysis Birth Dt Country Phane
Application Documents Birth Place Address = Extn
Reparts Title City Email
Producers

Vendors

4 Retumn

10. Open the Affiliates sub page, select the record you want to view, and click Show in the
Details columns to verify the financial details, assets, and liabilities of the business.

ORACLE" BSionedinas  ASOMPURA v Accesshilty Help '3 Signout ©
Financial Services Lending and Leasing
>| DashBoard Origination [ Close
Origination Affiliate Information
- B [4Erst | 4 Previous | P next | P Last
Sales Lead
Simple Application Entry Organization Type # of Employees State
Application Entry Legal Name NAICS Code Address Line 1
Underwriting BsiCountryCd Address Line 2
Funding Address zp
Application Retrieval City Zip Extn

Scanario Analysis
Applcation Documents
Reports gmRetun
Producers
vendors
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11. Open the Other Details sub page to verify financial details as well as assets and liabilities
linked to the business.

OQACLE i F . Bsignedinas  ASOMPURA v Accesshbilty Help 1@ Signout O
Financial Services Lending and Leasing
»| DashBoard Origination [ ose
Origination Other Details

7 iOrigination’
Sales Lead
Simple Applicaton Entry
Application Entry
Underwriting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Reports
Producers
Vendors

<[ it ]
>| Servicing

> Collections

> WFP

»| Tools

>| Setup

Currency
Analysis Frequency

Financial details
Loan Currency Collection Average
Collection Average

Loan Currency Proj Coll Avg
Annual

Proj Coll Avg Annual

Loan Currency Baok List

Book List

Loan Currency Turnaver
Turnover

Loan Currency Capital Amt
Capital Amt

Loan Currency Earned Surplus
Earmed Surplus

Assets
4
J Loan Currency Current Assets
Current Assets
Liabilities

Loan Currency Current Liabilities

Loan Currency Total Assets

Total Assets

Lean Currency Total Net worth
Signatures

Title1

Title2

Title3

Loan Currency Gross Margin
actor

Gross Margin Factor

Loan Currency Gross Profit
Gross Profit

Loan Currency Net Profit

Net Profit

Loan Currency Working Capital
Working Capital

Loan Currency Annual Sales
Annual Sales

Loan Gurrency Projected Sales
Projected Sales

Loan Currency Equity

Equity

Loan Currency Fixed Assets
Fixed Assets

Current Liabilities

Lang Term Lisbilities

Total Net worth
Loan Currency Total Liability
Total Liabiity

Titied
Signature1
Signature2

Loan Currency Income
Income

Open Delg

Loan Currency Business Expenses
Business Expenses

Loan Currency Personal Expenses
Personal Expenses

Laon Currency Total Expenses
Total Expenses

Loan Currency Annual Proj Sales
Amt

Annual Proj Sales Amt
Loan Currency Annual Proj Exp Amt
Annual Proj Exp Amt

Loan Currency Intangible Assets
Intangible Assets

Loan Currency Long Term Liabiities

Debt Net worth Ratio
Current Asset / Libiiity Ratio

Signature3
Sigratured

7.20 Document tab

The Document Maintenance link allows you to view documents attached to the an application
in the form of GIF files, PDF files, DOC files, XLS files, and TXT files and add comments
regarding a selected.

Note

For more information, see the chapter Document Management in this User Guide.

To view an document attached with an application

1. Open the Funding screen and load the application you want to work with.
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2. In the Funding screen, click Document Tracking.
ORACLE’ BSnedinas ASOMPURA v Accesshilty Help 19 Sgnout O
Financial Services Lending and Leasing
>/ DashBoard Origination ko
Origination Result{Task Funding: 0000001026 Search Review Requests (Pending: 0)
v Bricnation]
Sales Lead Application S Edt | [5]view | of Audt
Simple Application Entry e = o 2
e View » Format » | B ceze i Detach ap W overrideok [ wamingok []
Underwriting |app # It |Product |Channel |Priority |Company |Branch Status |Purpose |Producer
Funding [ ooo0001026 02/04/2013 LOAN VEHICLE (FR) WEBENTRY 'NORMAL Uso1 UsHQ 'REJECTED - PREQUAI VEHICLE LOAN OR LE DEALER
Application Retrieval < 1 r
Scenario Analysis
Application Documents
RED;"S Summary Applicant Business Request Dedsion Bureau Collateral Tracking Document Verification Correspondence Tools
Producers
Vendors Document  Checklst
Application Documents Elyen | o sudt
View v Fomat~ | B | [[[Frecze Lfvetsch | oJwen | @
rea e |
No data to display.
\
Application Document Details Elvew | o Audt
View ~ Format~ | By Freeze  EfiDetach Vrap §  ViewDocument
o Type [ Version | Page #|Document File Type [Status [Tracker [Docket = [Location [Recsived Dt [Effectiv
No data to display.
« i g

3.

In the Applic

ation Document section, select the document you want to work with.

In this field:

Do this:

Document Type

View the document type.

Comment

Specify any comments regarding the document.

4.

and click View in the Details column.

In the Applic
information:

ation Document Details section, view the following display only

In this field:

View this:

In the Application Document Details section, select the record you want to work with

DocumentSub | The document sub type.

Type

Version The version (version numbers will be incremental by batch job, first
version will start with 1.0).

Page # The page number.

Document File
Type

The document file type.

Status The status.

Tracking # The tracking number of the document.
Docket # The docket number of the document.
Location The location of the of the document.

Received Dt

The effective date of the document.

Effective Dt

The effective date of the document.

Expiry Dt

The expiration date of the document.

Comment

Any comments regarding the document.
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7.20.1

If you want, add comments to the Comments field in the Application Document and
Application Document Details sections.

Click Save on the Document Tracking page.

Click View Document.

The system opens a browser to display the actual document (which browser appears de-
pends on what type of document you selected and what browsers are set up to work in
conjunction with your system).

Checklist sub tab

The Contract link’s Checklist page helps ensure you follow the necessary procedures when
funding an application. Complete this page if your business work flow requires you to use a
checklist in the funding process.

To complete the Checklist page (Contract link)

1. Open the Funding screen and load the application you want to work with.
2. On the Funding screen, click the Contract tab, then click the Checklist link.
3. If nothing appears on the Checklist page, click Contract Checklist.
4. In the Checklist Actions section, click the Checklist sub tab.
ORACLE Bsignedinas ASOMPURA + accessbiity Hep 13 sgnout O
Financial Services Lending and Leasing
»| DashBoard Origination (o
Origination Result/Task Funding: 0000001147 Search Review Requests (Pending: 0)
"/ Origination
cgsa\eil.ead Application [Elyiew | o audit
:‘m:aﬁg:l‘é:‘;" Enty View + Format » | B Freszz  Ef Detach o Wrap @ Override ok Warning OK
Underwriting _ |Aop = [ot |Product |Channel |Priority |Company |Branch |status |Purpose |Producer
Funding [ cooooo1147 01/01/2006 LOAN UNSECURED (v WEB ENTRY NORMAL NLOZ NLHQ 'APPROVED - FUNDED DEALER
Application Retrizval « . o v
Scenario Analysis
Application Documents
E:’L‘Zs Summary Applicant | Reguest  Dedision Contract  Tradking Document Verification Correspondence Tools
Vendors Document Checklist
Checkst e |
View ~ Format~ | [P Freeze i Detach Wrap o)
| |cheddistType |chedkuist |comment |complete |
CONTRACT VERIFICATION CHECKLIST ~ CONTRACT VERFICATION k4
DECISION VERIFICATION CHECKLIST DECISION L4
4
Regular Document
Checklist Actions _Elvew | «2aut |
view v Format~ | [ Freeze i Detach ol wrap (o)
__|Action |Comment |Response
[ vERIFIED RESIDENCE 2 Yesoilal_INA
VERIFIED PHONE ? A

VERIFIED EMPLOYMENT ?
VERIFIED INCOME ?

ALL STIPULATIONS MET 2

DOCUMENT CHECKLIST COMPLETED ?
CUSTOMER,/COLLATERAL VERIFICATION CHECKLIST COMPLET Yes @ Mo () NA

> Servicing
»| Collections
» WFP

>/ Tools

> Setup

© ® N o

In the Checklist sub page’s Checklist Actions section, complete the tasks listed in the
Checklist Action column.

Use the Yes/No/NA buttons in the Yes No NA column to indicate whether or not you
completed the task.

Use the Comment field to add remarks regarding any of the tasks, if you choose.
When you are finished completing the tasks, choose Complete in the Checklist section.
Click Save on the Checklist page.

In the Checklist Actions section, click the Documents sub tab.
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10. In the Documents sub page’s Documents section, select the record you want to work

ORACLE'
Financial Services Lending and Leasing

s ASOMPURA v Accesshiity Help 3 Signout O

>| DashBoard Origination

Origination Checklist Actions

Action SIGNED CONTRACT Mandatory [
Status Docket =
Document Type  APPLICATION IMAGE Effectve Dt
pe IMAGE PAGE Expiry Dt
Yes® No " 1A Tradker #

Application Documents
Reports

Producers

Vendors

with and click View in the Details column.

11. In the Documents section, view the following information:

3 Close

evious | Next | pJ Last

In this field: | Do this:

Action View the action to be performed.

Status Select the status of the action.

Document View the document sub type.

Sub Type

Document View the document type.

Type

Yes/No/NA Use the Yes/No/NA buttons to indicate whether or not you com-
pleted the task.

Mandatory If selected, indicates that this is a required task.

Docket # View the docket number of the document.

Effective Dt View the effective date of the document.

Received Dt | View the received date of the document.

Expiry Dt View the expiration date of the document.
Location View the location of the document.
Comment Specify comment.

Tracking Nbr | View the tracking number of the document.

7-66

ORACLE



8.1

8.2

8. Application Retrieval

Introduction

The Oracle Financial Services Lending and Leasing system includes archiving and retrieving
feature that provides you with the capability to archive old data and store it in a different table.

Archiving / Purging

The system batch process runs the purge / archive feature based on the system parameter
setup. The system archives the following items:

e Applications and related data
e General ledger data

e Securitization related data

e Producers

e Producer transactions

e Account statements

e Vendor assignments

e Vendor invoices.

The system purges the following items:

e Job request data
e Userlogins
e Output data dump related data.

In the system, archiving is a two-way process:

1. All the archived data is moved and stored in O tables.

2. The archived data in the O tables is then moved and stored into OO tables.

You may set the “default days” for the archive feature by setting the following system

parameters on the Administration window. The parameters marked with _O are the items
moved from O to OO tables. The other parameters are the items moved to O tables.

Parameter Default Description
Days

PAP_ARCHIVE_DAYS 999 PURGE DAYS FOR APPLICATIONS
LEVEL 1: PUR_APP_STATUS_CD IS USED
TO DECIDE APPLICATIONS WITH WHAT
STATUS ARE PURGED

PAP_OARCHIVE DAYS 999 PURGE DAYS FOR APPLICATIONS
LEVEL 2

PGL_ARCHIVE_DAYS 999 PURGE DAYS FOR GL LEVEL 1: NO OF
DAYS AFTER THE GL TXN WAS CRE-
ATED

PGL_OARCHIVE_DAYS 999 PURGE DAYS FOR GL LEVEL 2
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Parameter Default Description
Days

PJR PURGE DAYS 999 PURGE DAYS FOR JOB REQUEST LEVEL
1: NO OF DAYS AFTER JOB REQUEST
COMPLETION DATE

POD PURGE DAYS 999 PURGE DAYS FOR OUTPUT DATA DUMP
LEVEL 1: NO OF DAYS AFTER PROCESS
RUN DATE

PPR_ARCHIVE DAYS 999 PURGE DAYS FOR PRODUCERS LEVEL

1: NO OF DAYS AFTER THE PRODUCER
STATUS IS SET TO ACTIVE AND THERE
EXISTS NO “NOT PURGED” ACCOUNT

WITH THIS PRODUCER NAME.

PPR_OARCHIVE DAYS 999 PURGE DAYS FOR PRODUCERS LEVEL
2:

PPX ARCHIVE DAYS 999 PURGE DAYS FOR PRODUCER TXNS
LEVEL 1: NO OF DAYS AFTER THE PRO-
DUCER TXN WAS CREATED

PPX _OARCHIVE _DAYS 999 PURGE DAYS FOR PRODUCER TXNS
LEVEL 2:

PUL PURGE DAYS 999 PURGE DAYS FOR USER LOGINS LEVEL
1: NO OF DAYS AFTER THE LOGIN END
DATE

PVA_ARCHIVE DAYS 999 PURGE DAYS FOR VENDOR ASSIGN-

MENTS LEVEL 1: NO OF DAYS AFTER
THE ASSIGNMENT DATE AND ASSIGN-
MENT CODE IN COMPLETED, VOID,

CLOSE

PVA_OARCHIVE DAYS 999 PURGE DAYS FOR VENDOR ASSIGN-
MENTS LEVEL 2:

PVI_ARCHIVE DAYS 999 PURGE DAYS FOR VENDOR INVOICE

LEVEL 1: NO OF DAYS AFTER THE
ASSIGNMENT DATE AND ASSIGNMENT
CODE IN VOID, CLOSE

PVI_ OARCHIVE DAYS 999 PURGE DAYS FOR VENDOR INVOICE
LEVEL 2:

Retrieving an Archived Application

You can retrieve archived applications using the Application Retrieve screen. You can retrieve
only archived applications.

To retrieve an archived application

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click Application Retrieval link.
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The system opens Application retrieval Search page.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  ASOMPURA ~ Accessbiity Help 3 Sgnout O

>| DashBoard

Origination

7 Origination
sales Lead
simple Application Entry
Appiication Entry
Underwriting
Funding
Application Retrizval
Scenario Analysis
Application Documents
Reports
Producers
Vendors

Application Retrieval [ gose
Search
Search Criteria Reset Criteria | Search
View » Format « | [ Fresze g Detach rap 5]
| |criteria |Comparison Operator |
[ aepuicaion = LIKE =
APPLICATION DT GREATER THAN OR EQUAL [=] [
APPLICATION STATUS LIKE = =
APPLICATION SUB STATUS LIKE
UNDERWRITER LIKE [=]
PRODUCT LIKE =]
APPLICANT LAST NAME LIE [=]
APPLICANT SN EQUAL [=]
VIN LIKE
YEAR EQUAL [=]
MAKE LIKE =l
MODEL LIKE =)
ASSET TYPE LIKE =
PRODUCER. # LIKE =]
PRODUCER NAME LIKE [=]
Archived Application Search Results
View + Format - | B Freeze i Detach firap G Retieve
|company |Branch |app |pate [Title |Product |Producer

Mo data to display.

3. Use the Comparison Operator and Values fields to create the search criteria you want
to use to find an application.

For more information about creating search criteria, see Searching for an Application
chapter of this User Guide.

4. Click Search.

The system locates and displays all the applications that meet your search criteria on the
Results page.

Applications are sorted by priority and application number.

In this field:

View this:

Company The company of the application.

Branch The branch of the application.

App# The application number.

Date The date of the application.

Title The title (applicant name) of the application.
Product The product of the application.

Status The status and sub status of the application.
Producer The producer of the application.

5. Select the application you want to work with and click Retrieve.

The system loads the application in the Applications screen.

You are now ready to begin work on the application.
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9.1

9.1.1

9. Tools

Depending on the type of product you are working with during loan origination, the Loan
Calculator page enables you to calculate the following:

e Payment

e Interest Rate
e Term

e Loan Amount

Provided or Imported information can then be transferred to complete fields on the Request
page of the Underwriting page and on the Contract page of the Funding page. You can also
use the Loan Calculator page to view the amortization schedule of the loan.

On the Oracle Financial Services Lending and Leasing Application, Loan Calculator opened
from Tools maser tab. This screen is similar to the Loan Calculator screen opened from
Underwriting or Funding pages, however Calculators opened from Tools master tab are
stand-alone and do not link calculations or loan information to any specific application.

Loan Calculator page (Underwriting and Funding)

The Loan Calculator page is available when you load an application for a loan. Usually the
loan calculator works in one of two modes: Calculate Payment or Calculate Interest Rate.

Calculating Loan Payments

The Calculate Payment mode calculates the standard payment based on the information you
provide, such as the amount financed, terms, and interest rate.

Note

Click Initialize in Loan Calculator page to clear (or ‘refresh’) the Loan Calculator page
at any time.

To calculate a loan payment using Underwriting or Funding pages,
1. Click Origination master tab and then click Underwriting/Funding link.

2. Load the loan application you want to work with.
(Refer the Searching for Applications chapter for more information on Loading the
Application.)

— If you are underwriting an application, the calculator is useful in completing the
details on the Decision tab in Underwriting page.

— Ifyou are funding an application, the calculator is useful in completing the details on
the Contract tab in Funding page.
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3. Click Loan Calculator tab.

ORACLE Bsignedinas  ASOMPURA v Accesshiity Help @ sanout O
Financial Services Lending and Leasing
»| DashBoard Origination (3 Close
Origination Result/Task Underwriting: 0000001557 Search Review Requests (Pending: 0)
¥ Crigination
Sales Lead Application JEdt | Elview | o audt
Simple Application Entry 2 i .
View ~ Format ~ | B3 Freeze i Detach ra ver ] war c
oty lew + Forma B e e ad W o elrmeOK arning OK ‘
Underwriting _ |ap = [ot |Product |Channel |Priority |Company |Branch |status |Purpese |Producer
Funding W 0000001557 03/11/2013 SMELOAN (VR)  WEBENTRY HORMAL uso1 usHg 'NEW - REVIEW REQU VEHICLE LOAN OR LE DEALER
Application Retrieval 1 L[} 4
Scenario Analysis
Application Documents
REF‘:’“ Summary Applicant Request Decision Bureau Collateral Tracking Document Verification Correspondence Tools
Producers
Vendors Loan Calculator
Loan Calculator Fiexible Repayment Options Amortization Schedule
Parameters
@ Caleulate Payment ) Calauiate Interest Rate ) Caleulate Term ) Caleulate Loan Amaunt Inttaize | Caluate | mmportvaiues | Copy to Decsion
’ Payment/Finance * Bil Method [ LEVEL
Loan Details Pt i v [ R
j * product [STANDARD & Calendar Method [GRE i
Eateamwy Accrual Start Dt [E7r
* Contract Dt [03/27/2013 B THexble S ]
Finance Charge 0.00 A = a Allower
* it n B b cerual Start Days |0
FirstPmtDt [04/27/2013 B TotiloFPrats 0:00 B Type UNDEFINED
*Term [0 Final Pt Amt 0,00 Rate. Extendable Balloon
MELIYDE. D27p013 Calculator Options *Rate [0.0000 MarTerm [
* Amt Financed | 0,00 APR 10,0000 =
*Billing Cyde [MONTHLY [=]
* prePaid Fees | 0.00 First Period
. ) * Balloon Method [ N PMTS = T
Financed Fees | 0.00 o P —
A * Acaruzl Base [ ACTUAL/ACTUAL 4
Loanamt 0.00 Method h = Interest 0.00
*Balloon Pmt Amt | 0,00 *Time Counting [ ACTUAL DAYS =l
Method
_ _ . * Instalment [EQUA
. - . teiment | EQUATED PAYMENTS [=]
»| Servicing Skip Months Jan Feb Mar Apr May Jun Jul Aug ep Oct N Dec
>| Collections
> WP
*| Tools
>| Setup
2]

4,
5. Click Import Values.

values from the

In the Parameters section, select Calculate Payment.

If you have opened the application from Underwriting page, then the system copies

Request tab as well as from the Decision tab’s Itemization section

of the Underwriting page.
(Note: This information transfers only if the information is available on the Decision
tab in the under writing page.)

If you have opened the application from Funding page, then the system copies the

values from the Contract tab as well as from the Decision tab’s Itemization
section of the Underwriting page.

-OR-

6. Click Initialize and maintain the following fields.

In this field:

Do this:

Loan Details Section

Product Category

Select the category as Standard for the conventional loan
product and Islamic for the islamic loan product This field will
be enabled only if the product is selected as IJARAH Home
loans.

Contract Dt

Specify the contract date. The system uses today’s date as
the default value.

First Payment Dt

Specify the first payment date. The system use’s the date
one month from today as the default value.

Term

Specify the number of payments.
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In this field:

Do this:

Maturity Dt

View the maturity date. This is always the term in the billing
cycle added to the first payment date.

Amt Financed

Specify the amount financed.

Pre-Paid Fees

Specify the prepaid fees, if any exist.

Financed Fees

Specify the financed fees, if any exist.

Loan Amt

View the estimated loan amount: the amount financed plus
the prepaid fees.

Balloon Pmt Amt

Specify the balloon payment amount, if any exist.

Payment/Finance Charge

Pmt Amt

View the payment amount.

Profit Amt

View the profit amount.

Finance Charge

View the finance charged.

Total of Pmts

View the payment amount.

Final pmt Amount

View the final payment amount.

Calculator Options

Billing Cycle

Select the payment frequency.

Balloon Mthd

Select the balloon method.

Accrual Base Mthd

Select the accrual base.

Time Counting
Method

Select the time counting method.

Installment Method

Select the installment method: EQUAL PAYMENTS or
FINAL PAYMENT DIFFERS.

Note: For more information, see the Instalment method sec-
tion in this chapter.

Bill Method Select the billing method as either LEVEL, PERCENTAGE OF
PRINCIPAL PLUS INTEREST, INTEREST ONLY, FIXED
PRINCIPAL PLUS INTEREST, PERCENTAGE OF OUT-
STANDING BALANCE.

Calendar Method Select the calendar method as ‘Hijri’ or ‘Gregorian’ for this

loan contract. This field will be enabled only if the product
category is selected as Islamic.
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In this field: Do this:

Accrual Start Dt Select to define the start date from when the interest accrual

Basis is to be calculated for this loan instrument.This field will be
enabled only if the product category is selected as Islamic.
Note:

If you select the Effective Date, then the interest is calcu-
lated from the Contract date.

If you select the Payment Date, then the interest is calcu-
lated based on (first payment date minus one billing cycle).

Accrual Start Days Select the actual date from when to start interest accrual

for loans is to be calculated. This field will be enabled only if
the product category is selected as Islamic.

Instalment Methods

e Equal Payments: If you select Equal Payment option, then the repayment amount will
be equal for all installments including the final installment.

e Final Payment Differs: If you select Final Payment Differs option, then the final
repayment amount may be slightly more or less than the outstanding loan amount due
to precise rounding calculations. The final payment amount will be equal to the
outstanding loan amount.

7. Specify the following details.

Rate
Rate Specify the interest rate.
APR View the system calculated the Annual Percentage Rate.

First Period section

Calendar Days View the number of calendar days between the contract
date and the first payment date. The calendar days will
differ based on the calendar method selected.

Interest View the profit accured for the calendar days.

8. If this calculation involves a Flexible Repayment Schedule, complete the Repayment
Options section.

Repayment Options section

Flexible Repayment If selected, indicates that this calculation involves flexible
Allowed repayment.
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Type Select the flexible repayment schedule you want to use
from the drop-down list. You can select one of the folow-

Ing:
e  SKIP PERIOD
e USER DEFINED
e UNDEFINED
e GRADUATED PAYMENT
e EXTENDABLE BALLOON

e If you select GRADUATED PAYMENT, complete the Payment Change Schedule
section in the Flexible Repayment Options tab.

In this field: Do this:

Seq Specify the sequence number in which the repayment is calculated.

Note: This prioritizes the calculation.

Option Type Select the repayment option type:
STEP UP, STEP DOWN, and BULLET.

Frequency Select the frequency of payment. The default value is TERM.
Period Specify the loan period.
# of Adj. Specify the number of times the STEP UP, STEP DOWN, or BULLET

needs to happen.

Value Specify the value. For STEP DOWN, value ranges from 1 to 99. For
STEP UP, value ranges from 1 to 990. For BULLET, value ranges
from 1 to 99999999.

e If you select EXTENDABLE BALLOON, complete the Extendable Balloon section.I

In this field: | Do this:

Max Term Specify the maximum number of terms for the extendable bal-
loon payment.

e If you select SKIP PERIOD, select the months where repayment needs to be skipped in
the Skip Months section.

e If you selected USER DEFINED, complete the Repayment Schedule section in the
Flexible Repayment Option tab.

In this field: | Do this:

Seq Specify the sequence number of the repayment schedule.

Pmt Amt Specify the repayment amount borrower agreed to pay during
the schedule.

# of Pay- Specify the number of payments borrower agreed to pay for
ments stated repayment amount during this schedule.
Generated View if the repayment schedule is generated.
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9.1.11

9. After you specify all the required information click calculate.
The system computes the payment change schedule and populates the Repayment

Schedule section.

When you fund the loan application, the system copies the repayment schedule information
to the loan account on the Customer Service window where it appears on the Repayment

Schedule sub page.

Creating Amortized Schedule of Loan Payment

To create an amortized schedule of loan payments (Tools master tab)

1. Calculate the loan payment.

(Refer the section Calculating Loan Payments.)

2. Click Amortize Schedule on the Loan Calculator page.

3. Click Amortize..

ORACLE’ Bsanedinas ASOMPURA = Accesshiity Help 19 Sionout O
Financial Services Lending and Leasing
) D Eoad Origination [ Gos=
Origination Result/Task Funding: 0000001147 Search Review Requests (Pending: 0)
¥ Grigination

Sales Lead Application [Sview | o audt
Simple Applicatior 2

" - - Freeze wray verride Ok [#] Warri v
Sekeiini bt View ~ Format 53 & petach p @) overide ok rming OK )
Undernriting " lapp = o [Product [channel [Priority |Company [Branch [status —|purpose [Producer G
Funding [ 0000001147 01/01/2006 LOAN UNSECURED (¥ WEB ENTRY NORMAL o2 NLHQ APPROVED ~ FUNDED DEALER ]
Application Retric 1 . '
Scenario Analysic
Application Docur
RED;“S Summary Appicant  Request | Dedson | Contact  Trackng  Doaument | Verffiaon | Correspondence  Tools
Producers
vendors Loan Caleulator

Loan Caleulator Flexible Repayment Options Amortization Schedule

Amortization Schedule
View - Format -~ | [Ep Freszz  &ff Detach W Amortize
[ Seq[Pmt Dt [ PmE Am | Principal Amt | _Interest Amt| Balance Amt|
Mo data to display.
4

The system uses the calculated payment data to complete the Amortization Schedule sec-
tion and displays the following information:

In this field: | View this:

of the principal balance.

Seq Payment number.

Pmt Dt Payment date.

Pmt Amt Payment amount.

Principal Amt | Component of the payment amount allocated towards reduction

Interest Amt

Component of the payment amount allocated towards reduction
of the interest balance.

Balance Amt

Remaining principal balance.

9.1.1.2 Copying the Payment Calculation to the Decision link

To copy the payment calculations to the Decision tab (underwriting)

1. Calculate the loan payment.

(Refer the section Calculating Loan Payments.)

2. Click Copy to Decision.
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The system uses these calculations to complete the Approved section on the Decision tab.
The system will use this information during the underwriting process when you select a
pricing.

9.1.1.3 Copying the Payment Calculation to the Contract tab

9.1.2

9.1.3

To copy the payment calculations to the Contract link (funding)

1. Calculate the loan payment.
(Refer the section Calculating Loan Payments.)

2. Click Copy to Contract.

The system uses these calculations to complete the Contract section on the Contract page
of the Contract tab. The system will use this information during the funding process when
you select an instrument.

Calculating Interest Rates

The Calculate Interest Rate mode back-calculates the interest rate and the APR using the
amount financed, standard payment, and terms. It also provides the amortization schedule of
the loan.

To calculate an Interest Rate using Underwriting or Funding pages,
1. Click Origination master tab and then click Underwriting/Funding link.

2. Load the loan application you want to work with.
(Refer the Searching for Applications chapter for more information on Loading the
Application.)

Click Loan Calculator tab.
4. In the Parameters section, select Calculate Payment.

Specify the required information.
(Refer the section Calculating Loan Payment in this chapter for more information.)

Note

Depending on the selected parameter, the system enables or disables the fields.

6. After you specify all the required information click calculate.
The system computes the payment change schedule.

A user can perform the following activities when the Interest Rate is calculated:

e Creating an amortized schedule of payments (Applications window)

e Copying the Interest Rate Calculations to the Decision tab (underwriting)

e Copying the Interest Calculations to the Contract tab (funding)
(Refer the sections: Creating an amortized schedule of payments (Applications window);
Copying the term calculations to the Decision link (underwriting); Copying the interest
calculations to the Contract link (funding) for more information.)

Calculating Term

The Calculate Term mode back-calculates the term and the APR using the amount financed
and standard payment. It also provides the amortization schedule of the loan.

To calculate an Interest Rate using Underwriting or Funding pages,

1. Click Origination master tab and then click Underwriting/Funding link.
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9.1.4

2. Load the loan application you want to work with.
(Refer the Searching for Applications chapter for more information on Loading the
Application.)

Click Loan Calculator tab.
4. In the Parameters section, select Calculate Term.

Specify the required information.
(Refer the section Calculating Loan Payment in this chapter for more information.)

Note

Depending on the selected parameter, the system enables or disables the fields.

6. After you specify all the required information click calculate.
The system computes the payment change schedule.

A user can perform the following activities when the term is calculated:

e Creating an amortized schedule of payments (Applications window)

e Copying the term calculations to the Decision link (underwriting)

e Copying the interest calculations to the Contract link (funding)
(Refer the sections: Creating an amortized schedule of payments (Applications window);
Copying the term calculations to the Decision link (underwriting); Copying the interest
calculations to the Contract link (funding) for more information.)

The system uses these terms to complete the Contract tab. The system will use this
information during the funding process when you select an instrument.

Calculating Loan Amount

The Calculate Loan Amount calculates the loan affordability of a customer based on the
term, payment amount, and the rate quoted.

To calculate an Interest Rate using Underwriting or Funding pages,
1. Click Origination master tab and then click Underwriting/Funding link.

2. Load the loan application you want to work with.
(Refer the Searching for Applications chapter for more information on Loading the
Application.)

3. Click Loan Calculator tab.
4. In the Parameters section, select Calculate Loan Amount.

5. Specify the required information.
(Refer the section Calculating Loan Payment in this chapter for more information.)

Note

Depending on the selected parameter, the system enables or disables the fields.

6. After you specify all the required information click calculate.
The system computes the payment change schedule.

A user can perform the following activities when the Interest Rate is calculated:

e Creating an amortized schedule of payments (Applications)
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9.2

9.2.1

e Copying the loan amount calculations to the Decision link (underwriting)
e Copying the loan amount calculations to the Contract link (funding)

(Refer the sections: Creating an amortized schedule of payments (Applications window);

Copying the term calculations to the Decision link (underwriting); Copying the interest
calculations to the Contract link (funding) for more information.)

Loan Calculator page (Tools Master tab)

The Loan Calculator page calculates the payment amount, term, interest rate, loan amount,
amortization schedule and allows for the printing of a report. The functionality is the same as
the Loan Calculator available as opened from the Tools tab in Underwriting and Funding
pages.

However, the Loan Calculator in Tools master tab does not have the Copy to Decision or
Copy to Contract buttons.

Calculating Loan Payments

The Calculate Payment mode on the Loan Calculator window’s Loan Calculator calculates the
standard payment based on the information you provide, such as the amount financed, terms,
and interest rate.

Note

Click Initialize in Loan Calculator page to clear (or ‘refresh’) the Loan Calculator page
at any time.

To calculate a loan payment (Loan Calculator window)

1. On the Oracle Financial Services Lending and Leasing Suite home page, click the
Tools master tab.

2. Click Loan Calculator link.

ORACLE’ . . . Dsignedinas ASOMPURA ~ Accessbiity Help 23 Signout
Financial Services Lending and Leasing

[ close

3| DashBoard Loan Calculator

2| Origination Loan Calculator Flexible Repayment Options Amortization Schedule

5 -
A Parameters

> Collections
@ Caleulate Payment ©) Calculate Interest Rate () Calculate Term (2 Caleulate Loan Amount Initialize Calculate
> WFP
Tools Loan Details CU—J—:;"EN Finance * Bl Method
7 ool t S P Gk o * Calendar Method = Repayment Options
R Pmt Amt [0,00 .
Loan Calculator * Accrual Start Dt Basis = * Flexible Repayment [7]

Lesse Caleulator * Cantract Dt [03/28/2013 | (B InterestAmt 0.00 X

Vehicle Evaluator *FrstPmtDt [03/28/2013 Finance Chs * Acaual Start Days | 0 Type UNDEFINED

*Term |0 Rate Extendable Balloon

Maturity Dt - IRR 0.0000 M r o
% Amt Financed [555 Calculator Options MaxTerm [
Amt Financed | 0.1 First Period

 prepaid Fees [0.00 *Biling Cyde [ MONTHLY ——
*Financed Fees [0.00 Profit 0.00
LoanAmt 0.00 *Act

*Balloon Pmt Amt [ 0,00

*Time Counting
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ﬂ * Instalment Method

El EEEE

Skip Months Jan Feb Mar Apr May Jun 2l Aug Sep Oct Mo Dec

3. Select Calculate Payment and click Initialize.

4. Inthe Loan Details section, complete the following fields:

In this field: | Do this:

Product Cat- | Select the category as Standard for the conventional loan
egory product and Islamic for the islamic loan product
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In this field: | Do this:

Contract Dt Specify the contract date. The system uses today’s date as the
default value.

First Pay- Specify the first payment date. The system use’s the date one

ment Dt month from today as the default value.

Term Specify the number of payments.

Maturity Dt View the maturity date.

Amt Specify the amount financed.

Financed

Pre-Paid Specify the prepaid fees, if any exist.

Fees

Financed Specify the financed fees, if any exist.

Fees

Loan Amt View the estimated loan amount: the amount financed plus the
prepaid fees.

Balloon Pmt | Specify the balloon payment amount, if any exist.

Amt

5. In the Rate section, complete the following fields:

In this field: | Do this:

Rate Enter the interest rate.

Profit Rate Enter the profit rate.

APR View the annual percentage rate for the loan product.
This field will be displayed only if the product category is
selected as Standard.

IRR View the internal rate of return for the loan product. This field
will be displayed only if the product category is selected as
Islamic.

6. Inthe Calculator Options section, complete the following fields (The system completes
these fields with default values after you click Initialize. You can change these values if
required):

7. If the calculation includes a Promotion, complete the Rate Schedule section.

In this field: Do this:

Billing Cycle Select the payment frequency.
Balloon Mthd Select the balloon method.
Accrual Base Select the accrual base.

Mthd

Time Count- Select the time counting method.
ing Method

ORACLE



In this field: Do this:

Installment Select the installment method: EQUAL PAYMENTS or FINAL PAY-
Method MENT DIFFERS.

Note: For more information, see the Final Payment Amount Amorti-
zation Options (Last Payment Differs) section in this chapter.

Bill Method Select the billing method as either LEVEL, PERCENTAGE OF PRIN-
CIPAL PLUS INTEREST, INTEREST ONLY, FIXED PRINCIPAL PLUS
INTEREST, PERCENTAGE OF OUTSTANDING BALANCE.

Calendar Select the calendar method as "Hijri" or "Gregorian" for this loan con-
Method tract. This field will be enabled only if the product category is
selected as Islamic.

Accural Start Select to define the start date from when the interest accrual is to be

Dt Basis calculated for this loan instrument. This field will be enabled only if
the product category is selected as Islamic.
Note:

If you select the Effective Date, then the interest is calculated from
the Contract date.

If you select the Payment Date, then the interest is calculated based
on (first payment date minus one billing cycle).

Accural Start Select the actual date from when to start interest accrual for loans is
Days to be calculated. This field will be enabled only if the product cate-
gory is selected as Islamic.

First Period section

Calendar View the number of calendar days between the contract date and the
Days first payment date. The calendar days will differ based on the calen-
dar method selected.

Profit View the profit accured for the calendar days.

8. If this calculation involves a Flexible Repayment Schedule, complete the Repayment
Options section.

Repayment Options section

Flexible Repayment If selected, indicates that this calculation involves flexible

Allowed repayment.

Type Select the flexible repayment schedule you want to use
from the drop-down list. You can select one of the folow-
ing:

e SKIP PERIOD

e USER DEFINED

e UNDEFINED

e GRADUATED PAYMENT
e EXTENDABLE BALLOON

e If you select GRADUATED PAYMENT, complete the Payment Change Schedule
section in the Flexible Repayment Options tab.
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In this field: Do this:

Seq Specify the sequence number in which the repayment is calculated.

Note: This prioritizes the calculation.

Option Type Select the repayment option type:
STEP UP, STEP DOWN, and BULLET.

Frequency Select the frequency of payment. The default value is TERM.
Period Specify the loan period.
# of Adj. Specify the number of times the STEP UP, STEP DOWN, or BULLET

needs to happen.

Value Specify the value. For STEP DOWN, value ranges from 1 to 99. For
STEP UP, value ranges from 1 to 990. For BULLET, value ranges
from 1 to 99999999.

e If you select EXTENDABLE BALLOON, complete the Extendable Balloon section.I

In this field: Do this:

Max Term Specify the maximum number of terms for the extendable balloon
payment.

e If you select SKIP PERIOD, select the months where repayment needs to be skipped in
the Skip Months section.

e If you selected USER DEFINED, complete the Repayment Schedule section in the
Flexible Repayment Option tab.

In this field: Do this:

Seq Specify the sequence number of the repayment schedule.
Pmt Amt Specify the repayment amount borrower agreed to pay during the
schedule.

# of Payments | Specify the number of payments borrower agreed to pay for stated
repayment amount during this schedule.

Generated View if the repayment schedule is generated.

9. Atfter you specify all the required information click calculate.
The system computes the payment change schedule and populates the Repayment
Schedule section.

When you fund the loan application, the system copies the repayment schedule information
to the loan account on the Customer Service page where it appears on the Repayment
Schedule sub page.

9.2.2 Calculating Interest Rates

The Calculate Interest Rate mode back-calculates the interest rate and the APR using the
amount financed, standard payment, and terms. It also provides the amortization schedule of
the loan.
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9.2.3

9.24

To calculate an Interest Rate using Loan Calculator page

1. On the Oracle Financial Services Lending and Leasing Suite home page, click the
Tools master tab.

2. Click Loan Calculator link.
Select Calculate Interest Rate and click Initialize.

4. Specify the required information.
(Refer the section Calculating Loan Payment in this chapter for more information.)

Note

Depending on the selected parameter, the system enables or disables the fields.

5. After you specify all the required information click calculate.
The system computes the payment change.

A user can create an amortized schedule of payments (Loan Calculator page) when the
Interest Rate is calculated:

(Refer the sections: Creating an amortized schedule of payments for more information.)

Calculating Term

The Calculate Term mode back-calculates the term and the APR using the amount financed
and standard payments. It also provides the amortization schedule of the loan.

To calculate an Interest Rate using Loan Calculator page

1. On the Oracle Financial Services Lending and Leasing Suite home page, click the
Tools master tab.

2. Click Loan Calculator link.
Select Calculate Term and click Initialize.

4. Specify the required information.
(Refer the section Calculating Loan Payment in this chapter for more information.)

Note

Depending on the selected parameter, the system enables or disables the fields.

5. After you specify all the required information click calculate.
The system computes the payment change schedule and populates the Repayment
Schedule section.

A user can create an amortized schedule of payments (Loan Calculator page) when the
Interest Rate is calculated:

(Refer the sections: Creating an amortized schedule of payments for more information.)

Calculating Loan Amount

The Calculate Loan Amount calculates the loan affordability of a customer. It also provides
the amortization schedule of the loan.
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To calculate an Interest Rate using Loan Calculator page

1. On the Oracle Financial Services Lending and Leasing Suite home page, click the
Tools master tab.

2. Click Loan Calculator link.
Select Calculate Loan Amount and click Initialize.

4. Specify the required information.
(Refer the section Calculating Loan Payment in this chapter for more information.)

Note

Depending on the selected parameter, the system enables or disables the fields.

5. After you specify all the required information click calculate.
The system computes the payment change.

A user can create an amortized schedule of payments (Loan Calculator page) when the
Interest Rate is calculated:

(Refer the sections: Creating an amortized schedule of payments for more information.)
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10.1

10. Scenario Analysis

Introduction

With the Scenario Analysis screen, you can simulate the customer’s loan request (loan
amount, rate, and create a mock proposal in line with your lending policies. This feature is
similar in look and function to the Oracle Financial Services Lending and Leasing Loan
Calculator page.

A version of the Scenario Analysis screen appears on the Scenario Analysis screen and
Customer Service screen.

ORACLE" ; ; Asignedinas ASOMPURA ~ Accessbilty Hep 1@ Sanout O
Financial Services Lending and Leasing

3] DashBoard Scenario Analysis [ Close
Origination Scenario Analysis
¥ Orignation = —
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Application Entry Mo data to display.
< il ’
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Producers Payment/Finance
Bill Method
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Term [ Total of Pmts 0.00 Extendable Balloon
i ot G Final Pt Amt. 0,00
Maturity 04 .
A — Calculator Options Yaxmm
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LoanAmt 0.00 Acerusl Base Method Interest 0.00
* Balloon Pmt Amt | 0.00 Time Counting Method | 2
Installment Method 5
Skip Months Jan Feb Mar Apr May Jun Jul Aug Sep Oct Now Dec
ORACLE Bsignedinss ASOMPURA + Accessbiity Help 1@ Signout
Financial Services Lending and Leasing
>/ DashBoard Customer Service [ Close
>/ Origination Resuts Customer Service: 20060200010213 Search Review Request (Pending: 0)
Servicing
5 Account(s)
Servicing
R View v Formatv | [P Freeze g Detach Vrap @ @ curent® show Al © Group Follow-up
Securitization | |company |Branch |Account # |Product |Currency | Pay Off Amt | Amount Due |Status |Oldest Due Dt |
Transaction Authorization Wnoz PHQ L (VFUSD 4,710.37 1,359.50 ACTIVE:DELQ 03/10/2006
Past Date Chedks
Escrow Transactions
e Summary Customer Service Account Details Customer Detais Transaction History Pmt Modes Bankruptcy Repossession Deficiency Buresu
RN EITEEL «  Comments  Fromises Checdists  Tracking Attributes References Coespondence Letters Doawment Trading Scenario Analysis
Reports
Producers Scenario Analysis
Vendors = %
View » Fomatv | [ Freeze giDetach | ofl Wrap
¥ Batch Transactions = & ?‘" = @ | = = -
Advances Account # e | Addl Tnterest | |Balloon Amt [Baloon MaxTerms [BaloanMethod Bling Cyce Biling Methad
P ts .
oy No data to display.
Fees D T—— v
v Interfacss
AP Transactions
GL Transactions
Card Transactions ﬂ
Conversion Accounts

you can use scenario analysis screen to complete the following tasks:
e Generating scenario analysis
e Creating an amortized schedule for the scenario analysis
e Saving the scenario analysis
e Printing the scenario analysis
e Creating an application from the scenario analysis
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10.2

Generating Scenario Analysis

To generate a scenario analysis

1. On the Oracle Financial Services Lending and Leasing Application home page, click the

Origination main tab.

2. Click the Scenario Analysis link.

ORACLE
Financial Services Lending and Leasing

Bsignedinas ASOMPURA ~ Accesshilty Help 13 Signout ‘©

Simple Application En
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Underwriting

Funding

Application Retrieval
Scenario Analysis
Application Document:
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Loan Details

Payment/Finance
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Bill Method

B Pmt Amt [0.00
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Charge 0.00 Type UNDEFINED
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Calculator Options Rt [ et Tem
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g e First Period
Balloon Method
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Flexible Repayment []

Repayment Options

Allowed

3. If you want to load a previously generated scenario analysis, type its inquiry identification
code in the Inquiry Id field and click Show Details.

-OR-

To generate a new scenario analysis, click Add and complete the following Parameters:

Field

Do this:

Company

Select the company.

Branch

Select the branch.

Inquiry Id

View the inquiry identification code.

Product

Select the product as loan.

Producer Type

Select the producer type associated with the loan.

Producer Name

Select the producer associated with the product.

Requested Amt

Specify the requested advance amount.

Specify the requested payment amount.

Term

Specify the requested term (number of payments).

State Code

Select the state code.

Asset Type

Select the asset type.

Asset Subtype

Select the asset sub type.

Make

Specify the make of the vehicle.

Model

Specify the model of the vehicle.
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Field Do this:

Promotion Select the requested promotion.
Pricing Select the pricing.
Instrument Select the instrument.

Loan Details section

Product Category View the category as STANDARD for the conventional loan prod-
uct and ISLAMIC for the islamic loan product.

Contract Dt Specify the contract date. Oracle Financial Services Lending and
Leasing uses today’s date as the default value.

First Payment Dt Specify the first payment date. Oracle Financial Services Lending
and Leasing use’s the date one month from today as the default
value.

Maturity Dt View the maturity date. This is always the term in the billing cycle

added to the first payment date.

Pre-Paid Fees Specify the prepaid fees, if any exist.

Loan Amt View the estimated loan amount: the amount financed + the pre-
paid fees.

Financed Fees Specify the financed fees, if any exist.

Balloon Pmt Amt Specify the balloon payment amount, if any exist.

4. If this calculation involves a flexible repayment schedule, complete the Repayment
Options section.

Field Do this:

Flexible Repay- | If selected, indicates that this calculation involves flexible repay-
ment Allowed ment.

Type Select the flexible repayment schedule you want to use from the fol-
lowing: SKIP PERIOD, USER DEFINED, UNDEFINED, GRADUATED
PAYMENT and EXTENDABLE BALLOON.

The Payment Change Schedule section is available when you select
GRADUATED PAYMENT.

The Extendable Balloon section’s Max Term field is available when
you select EXTENDABLE BALLOON.

If you select GRADUATED PAYMENT in the Type field of the Repayment Options section,
complete the Payment Change Schedule section under Flexible Repayment Options
tab.Click Add in the Payment Change Schedule section to create a new entry.

Field Do this:

Seq Enter the sequence number in which the repayment is calculated.

Note: This prioritizes the calculation.
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Field Do this:

Option Type | Select the repayment option type:
STEP UP, STEP DOWN, and BULLET.

Freq Select the frequency of payment. The default value is TERM.

Period Specify the period of the repayment.

# of Adj. Enter the number of times the STEP UP, STEP DOWN, or BULLET needs
to happen.

Value Enter the value. For STEP DOWN, value ranges from 1 to 99. For STEP
UP, value ranges from 1 to 990. For BULLET, value ranges from 1 to
99999999.

(After you have specified other required information, click Calculate. The system computes
the repayment schedule considering the payment change schedule and populates the
Repayment Schedule section.)

If you have selected EXTENDABLE BALLOON in the Type field of the Repayment Options
section, complete the Extendable Balloon section.(After you have entered other required

Field Do this:

Max Term Specify the maximum number of terms for the extendable balloon pay-
ment.

information and click Calculate, The system computes the repayment schedule considering
extendable balloon and populates the Repayment Schedule section.)

Field Do this:

Seq Specify the sequence number of the repayment schedule.

Pmt Amt Specify the repayment amount borrower agreed to pay during the
schedule.

# of Payments Specify the number of payments borrower agreed to pay for stated
repayment amount during this schedule.

Generated If selected, indicates that the repayment schedule is generated by the
system.

If you have manually selected SKIP PERIOD in the Type field of the Repayment Options
section’s , select the months where repayment needs to be skipped in the Skip Months
section.

(After you have specified other required information, click Calculate,.The system computes
the repayment schedule considering skip period and populates the Repayment Schedule
section.)

If you have selected USER DEFINED in the Type field Repayment Options section, complete
the Repayment Schedule section. (After you have specified other required information, click
Calculate. The system computes the repayment schedule considering the user defined
entries and completes the Repayment Schedule section.)
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When you fund the loan application, the system copies the repayment schedule information
to the loan account on the Customer Service screen where it appears on the Repayment
Schedule sub page.

5. If the calculation includes a promotion, complete the Rate Schedule section.

Field Do this:

Seq Specify the sequence number of the rate schedule.

Rate Specify the repayment amount borrower agreed to pay during the sched-
ule.

Start Dt Specify the repayment amount borrower agreed to pay during the sched-
ule.

(After you have specified other required information, click Calculate. The system computes
the repayment schedule considering promotional rate schedule and populates the
Repayment Schedule section.)

6. Inthe Scenario Analysis section, click Suggest.
The system defaults the Pricing, Rate and Calculator options.

7. Click Calculate.
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8. Inthe Payment /Finance Charge section, view the following information:

Field: View this:

Pmt Amt Payment amount.

Interest Amt Total estimated interest amount.
Finance Charge Total estimated finance charge.
Total of Pmts Estimated total of payments.

Final Pmt Amount | Final payment amount.
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9. Inthe Calculator Options section, view the following information:

In this field: View this:
Billing Cycle The payment frequency.
Balloon Mthd The balloon method.

Accrual Base
Mthd

The accrual base.

Time Counting

The time counting method.

Method
Installment The installment method: equal payments or final payment differs.
Method
Bill Method View the billing method as either Level, Percentage of Principal +

Interest, interest only, Fixed Principal + Interest, Percentage of Out-
standing balance.

Calendar Method

Select the calendar method as ‘Hijri’ or ‘Gregorian’ for this loan con-
tract.

Note: This field will be enabled only if the product category is
selected as Islamic.

Accrual Start Dt
Basis

Select to define the start date from when the interest accrual is to be
calculated for this loan instrument.This field will be enabled only if
the product category is selected as Islamic.

Note: If you select the Effective Date, then the interest is calculated
from the Contract date.

If you select the Payment Date, then the interest is calculated based
on (first payment date minus one billing cycle).

Accrual Start
Days

Select the actual date from when to start interest accrual for loans is
to be calculated.

Note: This field will be enabled only if the product category is
selected as Islamic.

10. In the Rate section, view the following information:

Rate section

Rate View the interest rate.

APR View the annual percentage rate.

Profit Rate Specify the profit rate.
Note: This field will be displayed only if the product category is
selected as Islamic.

IRR View the internal rate of return for the loan product.
Note: This field will be displayed only if the product category is
selected as Islamic.
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10.3

11. In the Residual Period section, view the following information:

Residual Period section

Residual Days

View the number of residual days between the contract date and the
first payment date.

Note: This field will be displayed only for the Islamic product.

Residual Income

View the residual income accrued for the residual days.

Note: This field will be displayed only for the Islamic product.

Creating an Amortized Schedule for the Scenario

Analysis

You can create the amortized schedule for the selected scenario analysis, The system
computes the and displays the amortized schedule under Amortization Schedule tab

To create an amortized schedule for the scenario analysis

1. Specify the required information to generate scenario analysis. (Refer section Generating

Scenario Analysis)

2. Click Amortize Schedule tab and then click Amortize..

ORACLE’
Financial Services Lending and Leasing
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lproducer Type.

Principal Amt |

[Producer Name_

Interest Amt|

| Requested amt|
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Balance Amt|

No data to display

The system uses the calculated payment data to complete the Amortization Schedule sec-

tion and displays the following information:

Field View this:

Seq Payment number.

Pmt Dt Payment date.

Pmt Amt Payment amount.

Principal Amt | Component of the payment amount allocated towards reduction of

the principal balance.

Interest Amt
the interest balance.

Component of the payment amount allocated towards reduction of

Balance Amt

Remaining principal balance.
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10.4

10.5

10.6

Saving the Scenario Analysis

When you save a scenario analysis, the system assigns an inquiry id code to your calculations

. You can specify this number in the Enter Inquiry Id field and click Show Details to load

previously generated scenarios on the Scenario Analysis page.

To save the scenario analysis

3. Specify the required information to generate scenario analysis. (Refer Section Generating
Scenario Analysis)Click Save.

The system assigns your calculations on the Scenario Analysis page an inquiry id code.
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Maturity Dt 03/11/2013 el ot 10:00 et
Maturity /112013 =
S Calculator Options Rate MaxTem (R
Amt Financed [0.00
4 APR
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} First Period
* Financed Fees [ 0,00 Balloon Method
LoanAmt 0.0 Accrual Base Method e
. Interest 0,00
*Balloon Pmt Amt | 0.00 Time Counting
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Printing the Scenario Analysis

To print the scenario analysis

1. Specify the required information to generate scenario analysis. (Refer section
Generating Scenario Analysis)

2. Click Print.

The system uses the information on the Scenario Analysis page to print a report using the
default printer.

Creating an Application from the Scenario Analysis

To create an application from the scenario analysis

1. Specify the required information to generate scenario analysis. (Refer section
Generating Scenario Analysis)
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2. Click Create App.
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Undermiting < m E
Funding
Application Retrieval
Fo Aoy Loan Calculator  Flexible Repayment Options Amortization Schedule
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10.7

Viewing Information from Scenario Analysis

The system assigns the information on the Scenario Analysis screen an application number.
You can open this application on the Application Entry screen and view information from the
Scenario Analysis screen at the following locations:

e The Application page

ORACLE
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The Request tab
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TTM CREDIT INSURAMNCE DISABILITY + 0.00
ITM OTHER TAX + 0.00
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Total Requested Amt 0
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e The Collateral tab
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» DashBoard Origination [3]Close
Origination Result/Task Application Entry: 0000001099 Search Review Requests (Pending: 0)
Sales Lead Application A Edit View | o Audt
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View » Format v | [5 Freeze i Detach ap W Existing Assetd =l _Load Details
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e Underwriting

In the Underwriting screen, the Decision link’s Pricing and Approved sections display the
details from the Scenario Analysis window. You can modify the price chosen in the Scenario
Analysis window and re-price the application.
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Note

If application has been repriced, the comments regarding the multiple offers on the Com-
ment page should be manually updated before approving the application.

ORACLE ) . fsignedinas  ASOMPURA = accessbiity Hep @ Sgnout O
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»| DashBoard Origination [3] Close
Origination Decision Information
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Application Entry
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Application Documents
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Producers
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Pricing

Pricng
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Pt Amt
Index

Index Rate
Margin Rate
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Buy Rate
Down Pmt %

HOME LOAN PRICING-VR.
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PRIME RATE
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Status APPROVED
Sub Status  AUTO APPROVED

DownPmt 000
Max Advance % 0.0000
Max Advance Amt 10,000.00
Max Financed % 00000
Max Financed Amt 10,000.00
Maturity Index  PRIME RATE
Maturity Margin Rt 4,9900
Balloon Amt 0.00

Decision Dt 01/26/2013
Underwriter  UNDEFINED

Bureau 1 TUC

Bureau 2

Bureau 3
Grade D GRADE
Score 0

Collateral Value 10,000.00

LTVi 100.00
LTVZ 100.00
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11.1

11.2

11. Application Documents

Introduction

The Documents Maintenance screen Both allow for the paperless storage of documents
within Oracle Financial Services Lending and Leasing system, the first with applications
during the loan origination cycle and the later with accounts during customer service.

This chapter explains how use the Application Document page to:

e View an image

e Search for an image

e Split an image of more than one page

e Change the status of an image

e Combine two images into a multiple page image

e Attach an image to an existing application

e Print animage

e Attach documents to applications and then view these documents in a browser.

It also explains how to use the Account Document Tracking page to attach documents to
accounts and then view these documents in a browser.

Application Document screen

The Application Document page contains two sections: Document Maintenance and
Document Details.

Credit applications are often sent or faxed to financial institutions from producers (or ‘dealers’)
on behalf of the customer. These credit applications, if received as fax, can be stored in the
system as images. Frequently, more than one application is received in a single fax or a single
application is received across multiple faxes. In such cases, the Application Document
Tracking page can help you organize and maintain your image collection.

The Application Document page’s Document Maintenance screen allows you to upload
documents to an application in the form of GIF files, PDF files, DOC files, XLS files, and TXT
files. The Document Maintenance screen’s Document Details section allows you to view
these documents.

Application Document screen

Oracle Financial Services Lending and Leasing supports the online attachment of document
images to an application using the Application Documents screen’s Document Maintenance
section. You can attach the documents from either a client machine or server. A defaultimage
directory can be maintained in the system using the system parameter:

UIX_DEFAULT IMAGE_PATH.

When you choose List File in the Select Document sub section in the Document
Maintenance section, the system displays all available files in the selected directory in the
Document Details section. You can use the Document Maintenance sub-section and
Action sub-section to attach selected documents to a particular account.
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11.2.1

Attaching a Document to an Application from a server

To attach a document to an Application from a server

1.

On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Application Documents link.

ORACLE Bsignedinas  ASOMPURA + Accessbiity Help g Sgnout O
Financial Services Lending and Leasing
» DashBoard Application Documents [3€] Close
Ouiginatiar Document Maintenance
 Orignation ;
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Select Document Document Maintenance Action
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Underariting *) Copy Document
Funding List Fies. Move Document
Application Retrieval g Search @ Attach Document {Server)
Scenario Analysis 7) Attach Document (Ciient)
File to upio: s
Application Documents
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Producers =
Vendors Document Details P Edit | Elvew | o audit
View - Format v | [ Freeze & Detach o] wrap ) view Document
| |Flename |[pocument Type  [Document Sub Type [Appiication = |attach |status
No data to display.
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In the Action sub-section, click Attach Document (Server).

In the Select Document sub-section, use the default image directory in the Directory
Path field. (The default path is the value for the system parameter
UIX_DEFAULT IMAGE_PATH). -or-

In the Directory Path field, specify the full path name to the document on the server that
you want to attach to an account.

Note

You can click Reset Path at any time to return to the default image directory.

In the Select Document section, click List File.

The system displays the files from the entry in the Select Document section Directory
Path in the Document Maintenance record.

In the Document Details record, select the record you want to work with and click Edit
in the Details column.

2 . a " 5 Bsignedinas ASOMPURA ~ Accesshilty Help 13 Signout ‘©
Financial Services Lending and Leasing

8.

= Close
>/ DashBoard Application Documents =
Origination Document Details
et WM Erst | 4 Previous | ponext | P Lost

Sales Lead

Simple Application Entry File Name Status Effective Date

Application Entry Docum: Tracking # Expiry Date

Dbkt Document Sub Type Dodket # Comment

Funding Appication % e

Application Retrieval attach [ Received Date

Scenario Analysis
Appiication Documents
Reports

Producers

Vendors

[ save AndRetum | 4uiRetum

In the Document Details record, specify, view or edit the following information:

In this field:

Do this:

File Name

View the file name for the document.

Document Type

Select the type for the document.

Document Sub

Type

Select the sub type for the document.

ORACLE



In this field: Do this:

Application # Select the application number to attach/copy/move the docu-
ment image.

Status View the status of the document.

Comment Specify any comments regarding the document.

Tracking # Specify the tracking number of the document.

Docket # Specify the docket number of the document.

Location Specify the location of the document.

Received Dt View the document image received date.

Effective Dt Specify the effective date of the document.

Expiry Dt Specify the expiration date of the document.

9. Select the Attach check box to attach the file to the account.
10. Click Save And Return.

11. In the Action sub-section, click Post.
The system attaches the document to the application.

You can view the document in a browser by clicking View Document in the Document
Details section.

11.2.2 Attaching a Document to an Application from a Clint Machine

To attach a document to an application from a client machine

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Application Documents link.

3. Inthe Action sub-section, click Attach Document (Client).
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4.

In the Select Document section, click Browse in File to upload field.
The system opens a Choose File to Upload dialog box.
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5. Inthe Choose File to Upload dialog box, locate the document you want to attach to the
account.
Note
You can select multiple files by holding the CTRL or SHIFT key on your keyboard.
6. When you have located the document you want to attach to the account in the Open
dialog box’s File name: field, click Open.
7. The selected files appear in the Select Document sub-section’s File to Upload field.
8. Inthe Select Document sub-section, click Upload.
9. Inthe Document Details record, select the file uploaded from your server and click Edit.

10. In the Document Details section, enter, view or edit the following information:

In this field:

Do this:

File Name

View the file name for the document.

Document Type

Select the type for the document.

Document Sub

Type

Select the sub type for the document.

Application #

Select the application number to attach/copy/move the docu-
ment image.

Comments

Specify any comments regarding the document.

Status

View the status of the document.
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11.2.3

In this field: Do this:

Comment Specify any comments regarding the document.
Tracking # Specify the tracking number of the document.
Docket # Specify the docket number of the document.
Location Specify the location of the document.

Received Dt Specify the received date of the document.
Effective Dt Specify the effective date of the document.
Expiry Dt Specify the expiration date of the document.

11. Select the Attach check box to attach the file to the account.
12. Click Save And Return.

In the Action sub-section, click Post.
The system attaches the document to the application.

You can view the document in a browser by choosing View Document in the Action section.

Copying a Document

The Action section’s Copy Document command copies the document image from one
application to another application. This command has no impact on the source application or

the source application’s document image.

To copy a document to an application from another application

1. On the Oracle Financial Services Lending and Leasing Application home page, click the

origination master tab.
Click the Application Documents link.

BSigned inas
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Origination Document Maintenance

Select Docy

Directory Pal
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*) Attach Document (Server)
7) Attach Document (Client)

sis
Application Documents
Reports

Producers

vendors

at~ | B Freezz & Detach
__|Fietame |ocument Type
No data to display.

|Document Sub Type |Application #

2. In the Action sub-section, click Copy Document.

(3] Cose

S Edit | B vew | o Audit

Copy/Move App # _|Status

In the Document Maintenance sub-section, use the Application # field to specify the

application with the image you want to copy.

4. In the Document Maintenance sub-section, click Search.

The system displays the files attached to that application in the Document Details

section.

5. Inthe Document Details section, select the document you want to copy and click Edit.

ORACLE



7.
8.

In the Copy/Move App # field, specify the application number of the application to which
you want to copy the document.

Click Save And Return.

In the Action sub-section, click Post.

11.2.4 Moving a Document

11.3

11.3.1

The Action section’s Move Document command moves an existing document image from one
application to another application. This command detaches the document image from the
source application and attach to second application.

To move a document to an application from another application

1.

8.
9.

On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

Click the Application Documents link.
In the Action sub-section, click Move Document.

In the Document Maintenance sub-section, use the Application # field to specify the
application with the image you want to move.

In the Document Maintenance sub-section, click Search.
The system displays the files attached to that application in the Document Details
sections.

In the Document Details section, select the document you want to move and click Edit.

In the Copy/Move App # field, specify the application number of the application to which
you want to move the document.

Click Save And Return.

In the Action sub-section, click Post.

Document tab (Underwriting/Funding)

You can view the documents attached to a particular account by loading the application on
the Customer Service screen, then clicking the Customer Service tab and then clicking on the
Document Tracking sub tab.

Locating an Application Document

To locate an application document

1.

2.
3.

On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

Click the Underwriting/Funding link.

Select and open the application you want to work with.
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11.3.2

4. Click Document sub tab.

The Application Document page appears.
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Information about the documents attached to the application appears in the Application
Documents and Application Document Details sections.

Viewing a Document Attached to an Application

To view a document attached to an application

1. Using above method, load the application with the document you want to view.

2. In the Application Document section, click Edit.
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Document Type
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3. , View/edit the following display only information:

| Cose

Mes B et | st

4 Previous

[ save AndRetum | gmReturn

In this field:

Do this:

Document Type

View the document type.

Comment

Specify any comments regarding the image.
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4. Inthe Application Document Details section, select the record you want to work with
and click Edit.
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5. In the Application Document Details section, view the following display only
information:

In this field: View this:

Document Sub | The document sub type.

Type

Version The version (version numbers will be incremental by batch job, first
version will start with 1.0).

Page # The page number.

Document File | The document file type.

Type

Status The status.

Tracking # The tracking number of the image.

Docket # The docket number of the image.

Location The location of the of the image.

Received Dt The effective date of the image.

Effective Dt The effective date of the image.

Expiry Dt The expiration date of the image.

Comment Any comments regarding the image.

6. Use the Application Document and Application Document Details sections to select
the document you want to view.

— In multiple paged documents, choose 1 in the Page # field on the Application
Document Details section to view the all the pages in the document

_or_
— Choose a specific page number to view only that page.

7. Click View Document.
The system opens a browser to display the actual document (which browser appears
depends on what type of document you selected and what browsers are set up to work in
conjunction with your Oracle Financial Services Lending and Leasing system).

8. You can add comments to the Comments field in the Application Document and
Application Document Details sections.

9. Click Save And Return.
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11.4

11.4.1

11.4.2

Document Tracking page

You can view the documents attached to a particular application by loading the application on
the Underwriting/Funding screen and then clicking on Document tab.

Locating an Application Document

To locate an account document

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Origination master tab.

2. Click the Underwriting/Funding link.
Select and open the application you want to work with.

4. Click Document sub tab.
The Account Document page appears.
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Information about the documents attached to the Application appears in the Application
Documents and Application Document Details sections.

Viewing a Document Attached to an Application

To view a document attached to an account
1. Using the above method, load the account with the document you want to view.

2. In the Application Document section, click Edit.
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3. View/edit the following display only information:

In this field:

Do this:

Document Type

View the document type.

Comment Specify any comments regarding the image.
4. In the Application Document Details section, select the record you want to work with
and click Edit.
ORACLE

Bsignedinas  ASOMPURA v Accessbiity Help 3 sgnout ©O

Financial Services Lending and Leasing

»| DashBoard Oeipattion

Origination

Application Dacuments
Reports

Producers

Vendors

Document Sub Type Status
Nession sk

Document File Type Location

Application Document Details

[ save AndRetun | 4mRetum

5. In the Application Document Details section, view the following display only

information:
In this field: View this:
Document Sub Type The document sub type.
Version The version (version numbers will be incremental by batch
job, first version will start with 1.0).
Page # The page number.

Document File Type

The document file type.

Status The status.

Tracking # The tracking number of the image.
Docket # The docket number of the image.
Location The location of the of the image.
Received Dt The effective date of the image.
Effective Dt The effective date of the image.
Expiry Dt The expiration date of the image.
Comment Any comments regarding the image.

6. Use the Application Document and Application Document Details section to select
the document you want to view.

— In multiple paged documents, choose 1 in the Page # field on the Application
Document Details section to view the all the pages in the document

_O r_

— Choose a specific page number to view only that page.

7. Choose View Document.
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The system opens a browser to display the actual document (which browser appears de-
pends on what type of document you selected and what browsers are set up to work in
conjunction with your system).

8. You can add comments to the Comments field in the Application Document and
Application Document Details sections.

9. Click Save And Return.
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12. Reports

The Reports screen in Oracle Financial Services Lending and Leasing allow you to select a
report in the Reports section, then the values you want to use to generate the report in the
Report Parameters section and generate a report using that information.

You can generate the following system defined reports using the above screen:

e Collateral Tracking Log

e Credit Bureau Report

e Funded Contracts Lease

e Funded Contracts Line

e Funded Contracts Loan

e Number Of Credit Applications Entered By User

e No Of Credit Application Images By Status

e Account Payable (Origination)

e Pre Funding Contracts Lease

e Pre Funding Contracts Line

e Pre Funding Contracts Loan

e Underwriting Status By Month And Producer Lease
e Underwriting Status By Month And Producer Line

e Underwriting Status By Month And Producer Loan

e Underwriting Status By Month Lease

e Underwriting Status By Month Line

e Underwriting Status By Month Loan

e Underwriting Status By Month And Underwriter Lease
e Underwriting Status By Month And Underwriter Line
e Underwriting Status By Month And Underwriter Loan

Note

You can define and create new reports using Reports screen.
For more information refer ‘Administration System’ user manual in Setup guide.

Generating Reports

The report screen allows you to generate reports for the options available in the Report
section.

To generate the Report

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Origination master tab.
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2. Click Reports link.
System displays the Reports screen.

ORACLE

Bsignedinas  ASOMPURA v Accesshilty Hep 8 Signout O
Financial Services Lending and Leasing
Close
>| DashBoard REports EE
Origination Reports
o O”g”f““’[‘r d View » Format v | 5 Freeze  EffiDetach | ol wrap =h)
ales Lea :
e | — e
Application Entry £ A KNG SRIGIHAT &
Underwrting CREDIT BLIREAL REFORT ORIGINATION m
Fundrig FLNDED CONTRACTS LEASE ORIGINATION L
Achitiior Rl FUNDED CONTRACTS LINE ORIGINATION "
ol FUNDED CONTRACTS LOAN ORIGINATION
i Db NUMBER: OF CREDIT AFFLCATIONS ENTERED BY LSER, ORIGINATION
e O OF CREDIT AFPLICATION IMAGES BY STATLS ORIGINATION
el ACCOUNT PAVABLECORIGTHATION) ORIGINATION
Fe FRE FUNDING CONTRACTS LEASE ORIGINATION
FRE FUNDING CONTRACTS LINE ORIGINATION &
Report Parameters
View - Format ~ | Freeze  EffiDetach | o Wrap G  RunReport
|Deseription [DeFautvalue ]
COMPANT { BRANCH ALLIALL [=]
TRACKING TYPE AZET INSURL = |
REPCRT FORMAT

In the Reports section, select the report you want to generate.

4. Specify the report parameters in the Report Parameters section.

Note

Report parameters might differ based on the type of report selected.

5. Click Run Report.

ORACLE

Financial Services Lending and Leasing

Dsignedinas  ASOMPURA v Accesshiity Help @ Sgnout O

»| pashBoard

Origination

7 iOrigination
Sales Lead
smple Application Entry
Aapplication Entry
Underwriting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Reports
Procucers
Vendors

Report Parameters

whichisa: Adobe Acrobat Document]
from: hitp://10.184.132155:7052

What should Firefox do with this file?

Reports [36]Clos=
Reports

View ~ Format - | B Freezs  EfiDetach Wrap (5]

|Desaription [Module |
COLLATERAL TRACKING LOG ORIGINATION .
CREDIT BUREAU REPORT ORIGINATION [ ]
FUNDED CONTRACTS LEASE ORIGINATION ‘E
FUNDED CONTRACTS LINE ORIGINATION ‘
FUNDED CONTRACTS LOAN ORIGINATION 3
NUMBER OF CREDIT APPLCATIONS ENTERED BY USER Opening CREDIT BUREAU REPORT ) ORIGINATION
NO OF CREDIT APPLICATION IMAGES BY STATUS ORIGINATION
ACCOUNT PAYABLE(CRIGINATION) R EN Lot ol ORIGINATION
PRE FUNDING CONTRACTS LEASE ORIGINATION
PRE FUNDING CONTRACTS LINE T CREDIT BUREAU REPORT ORIGINATION &2

view - Format ~ | [y i Detach ol wran)
|Description @ Openwith | Adobe Acrobat (default)
SHETREARSD | PSR,
4 CRDEIT REQUEST DETALLS ID
REPORT FORMAT

[] Do this automatically for files like this from now on.

Cancel

| S

6. Choose your preferences. and click OK.
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12.1.1 Sample Report

After you have specified the preferences for the report generation, system generates the
report based on your preferences.

Report: Underwriting Status by Month & ORACLE’
Producer Financial Services Lending and Leasing

Date: 3/13/2013 16:42 PM

Month/ Year From: To
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13. Producer

Oracle Financial Services Lending and Leasing can manage both direct and indirect loans.
While direct loans are paid directly to the customer, indirect loans are paid through a third
party. These third parties (dealerships, agents, and so on) are managed using the Producer

Setup wi

ndow.

Applications are sent to financial institutions indirectly through producers (or “dealers”) on
behalf of the customer. The system associates a credit application with the producer who sent
itl on the Application Entry, Underwriting, and Funding windows.When the credit application

ORACLE Bsignedine  MDEVIK = accesshilty Lol 3 signoue O
Financial Services Lending and Leasing
S G ) Origination [ clos=
Origination ResulyTask Application Entry: 0000001015 Search Review Requests (Pending: £
7 Crigination
Sales Lead Application SEdt | Elven | o Audt
i'm:a:::";::’”v' View - Format v | B Fresse G Detach wisp | @) ovemdeok (] wamingox ] Process Appliction | Pre-Guslfy application |
Underwriting U [company |Branch |Status [Puipase [Praducer [Froducer Hame  |Loan Currency |Class |ales Agent. |Contact |
Funding usot USHQ MEW - BLANK VEHICLE LOAM OR LE DEALER CA-00005 ¢ AUTO JUJUSE INDIVIDLIAL DEMOSLIPY
Application Retrie «: i7
Scenario Analysis
Application Docur |
ORACLE' BSignedinas  MUEVIK © Accesshilty Hep g Signout O
Financial Services Lending and Leasing |
>/ DashBoard Origination ER
Origination PeculiTask, Underwriting: 0000001025 Search Peview Pequests (Pending: 0}
v Crigination
Sales Lead Application o7 Edit view | & Audit
Simple Applicatior i .
‘aplication Entry V!aw + Format + ﬁ Freeze 5t Detach Wrap m Oven"\de ok O Wavn\ng ok [ _ ) ) )
Underwriting [PriuriLy |cumparry [Braiit [3lals |Purpuse: [PruduLer [Producer e Jbuan curray |l [Sales agent lc
Funding I nioamAL Uso1 USR1 NEW; - FREQUALIFY ¢ YEHICLE LOAN DR, LE DEALER, BY-00005 § SKANDAY D CEMOZALES
Application Retrie £ L I, | 3
Suzariv Analysiz
ORACLE Bsignedinas WDEVIK = accessbiley Hep 0@ sign o O
Financial Services Lending and Leasing
> DashBoard Origination @ dose
Origination ResultTask Funding: 0000001122 Search Review Requests (Pendng: 0)
@ Crigination
Sales Lead Application SEd | S vien | < Audit
Simple Applicatiar : 5
e view + Format » | &7 Freese GfDetach | Wrap @g ovenide ok [ Warning ok [ ‘ ‘ i
Undervriting ] |Compary |Branch |3tatus |Purpose: |Producer |Producer Mame || oan Currency |Class |Sales Agent |Contact
Funding | | Usot Uso REJECTED - FREQUAI YEHICLE LOAN OR LE DEALER. CA-D000 : ACE HEAIISD INDWIDUAL  DEMCSURR.
Application Retrie 4 1L

Stenaria Analysic

3

is approved and funded, the system associates the account with the producer.

< [om
>/ Collections
>/ WFP
>/ Tools

>/ Setup

Last Bl 9,35.92
Amt

Producer MNHO0001 : IN HOUSE (DIRECT DEAL)

ORACLE Bsignedinas NDEVIK v accessbity Help @ signow &
Financial Services Lending and Leasing
SR Customer Service [l close
»| Origination Results Customer Service: 20060600010863 Search Review Request (Pending: 0)
Servicing
T Account(s) Huew | ot
Customer Service view » Format » | [5 Freeze i Derach ] trap W @ curent ©) show Al 0 Group Fallow-up
pecizaton ) [Branch |Account # |Product |Currency | Pay OFF Amk| imount Due [Status [©ldest Dus Dt |
ey Lk NLHG 200B0600010863  LOAMHOME (YR} LSD 11,103.99 7,999.18 ACTIVEIDELG a7fLoj2006
Fost Date Check
Escrow Transacti
Account Docume: Summary Customer Service Accout Detals Custamer Details Transaction History Pt Mades Bankruptcy Repo/Fareclosure Deficiency Collateral »
Collateral Manag
Reports ~/| Account Details | Customer Information
Producers
Vendars Dues Customer Information
¥ Batch Transactio _|02/10/2007 [01/10/2007 12i10/2008 1111012008 |10/10/2005 | | Custarer # iame [Relation |55 BrthDt |Gender |
Advances 142,74 1,142.74 1,142.74 1,142.74 4,570.96 1171 MARIE A CCOTONEASTER. PRIMARY  ooe3940  O1f01/1970 UNKNOWH
Payments 1172 HANK B CCOTONEASTER, SPOLSE  woowd999 01/11/1970 UNKNOWHN
Fees DelgDue 7,999,418  NSFDue 0.00 Tokal Dus 209,18 Future 07/10/2006
7 Interfaces LCDue 210,00 OtherDue 0.00 Todays 11,103.99  PmtDE Emall MARIEC@S5C.C0M Disabiity N Privacy Opt ¥
AP Transactic Payoff Cldest 07/10/2006 Language ENGLISH o N out
GL Transactio Pueht R AR AL g Tinne: Zone
Card Transac Delinquency Information Status Correspondence
Conversion A T T T T T T T T 1 )
ﬂ et (30 60 ) 120 150 [180 Category [Davs | || 4 4ass Information
1 1 1 12 5 o o 180 206
 |type |current |Maiing | Phone |Address
BR(Life) O BR(Year) 0 MSF(Lfe) O NSF{Year) O Collector DALE [ L T ¥ SRR TSRS e
Activities Conditions
Active Db 08/16/2006 App# 0000000241 Last Prat At 0,00 L |Condtion |start D JEcloatbDe
Last Activity 02j01{2007  Paid OFf Dt Charge CFF Ot I peLNgUENT 07/18/2006 D1/26/2013
B Effective 08/10/2006 pilkary Duty M
DusDay 10 ot Customer Score 0 Alerts
Last P Dt Curent 342,72 Behaviour Score. 0 Jatert
Customer D il Mo data to display.
Grade
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13.1

The system allows a variety of producers, such as dealers and agents. Producers can have
three different statuses:

e Active (producers can fund an application)
e Inactive (producers cannot fund an application)
e Temporary (producers can only review but cannot fund an application)

The producers are paid for their participation, either:
e Up front during funding
-or-
e Up front on a monthly basis
-or-
e When the interest is earned
-or-

e When the payment is received from the customer based on the set up compensation
plans.

The Producer Setup window contains pages that enable you to maintain and administer
producer compensation, compensation payments, charge back plans, and chargeback
parameters.

While setting up the Producer Setup window, you will need to complete the Producer Cycles
page under the Setup link, as well as the Producers Management page and Payment Details
sub tabs on the Producer Details setup page.

While working with the Producer Setup page, you will primarily use the

1. Payment Details

Tracking Attributes

Contracts

Comments

o M 0NN

Summary

sub tabs. The Producers page, completed during setup, can be use to view and maintain
producer details.

Producer Cycles Setup page

The Producer setup page enables you to define the dealer or producer status cycle. This tells
the system which status a producer can cycle through. (This information is recorded in the
Status field on the Producers section of the Producer setup page.

For example,
ACTIVE

| TEMPORARY | [INACTIVE]

The Producer Setup page also defines the user responsibilities capable of changing the
producer status.
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Note

The system enables only producers/dealers with a status of ACTIVE to fund contracts.

To set up Producer Cycles

1. On the Oracle Financial Services Lending and Leasing home page, click
Setup—> Setup—>Producer Cycles.

2. The system displays the Producer Cycles screen. The producer cycle screen contains

three

section:

e Cycle Definition

e Current/Next Status

e Status Change Responsibilities

ORACLE

Financial Services Lending and Leasing

BSignedinas  MDEVIK v Accessbity Help @ Signouwt O

> DashBoard
>/ Origination
>| Servicing
2| Collections
2| WP
>ITools

Setup
v Betup}

Dedupe

Credit Bureau

Securitization

Correspondence

General Ledger

Everts

Biatch Jobs

Producer Cycles

Vendors

Queves

7 Administration

7 System
System Pz
Lookups.
User Defir
Zudit Tabl
User Defir
Transactic
Data Flles
Reparts

Praducer Cycles (3 dlose
Cycle Definition
View ~ Format v | 5 Fresze i Detach Wirap &
R e [Dee
Wrro PRODUCER CYCLE
Current/ Next Status st ol s o]
View » Format » | [Er Freeze  {ff Detach 1] wrap i)
_|current Code [Mext Code
W acTive ACTIVE
ACTIVE INACTIVE
ACTIVE TEMPORARY
INACTIVE ACTIVE
NACTIVE INACTIVE
INACTIVE TEMPORARY
TEMPORARY ACTIVE
TEMPORARY INACTIVE
TEMPORARY TEMPORARY
jslalus Change Responsibilities dodd | e | Ejvew | of s |
View ~ Format ~ | Ep Freece  ifiDetach Wirap T
_|Resporsibi |allowed Ind
[ [ [
UNDERWRITER [

Field:

View This:

Cycle

Displays the cycle name.

Type

Displays the cycle type.

3. Inthe Cycle Definitions section, you can view the following information.

4. Inthe Cycle/Next Status section, perform any of the Basic Operations mentioned in
Navigation chapter.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas NDEWIK v Accesshity Help @ Signout O

> DashBoard
> Drigination
> Servicing

> Collections
> WFP

> Tools
Setup

V Setup

Dedupe
Credit Rurean

A brief description of the fields is given below:

FProducer £ycles
Current,/ Next Status

ajal

[ Cose

Esaveandadd | [ save Andretum | geRetum

Field:

Do this:

Current Code

Select the current code from which you need to perform transition,
from the drop-down list.
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13.2

Field: Do this:

Next Code Select the code to which you need to perform transition, from the
drop-down list.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Inthe Status Change Responsibilities section, perform any of the Basic Operations
mentioned in Navigation chapter.

é)RACLE' Bsgedinas NDEVIK v accessbiity Heln @ Signogut O
Financial Services Lending and Leasing
»| DashBoard Producer Cycles el
>| Origination Status Change Responsibifities
*| Servicing
?| Collections *Responsbity | ALL =
Y WP * Alowed Ind [
S;::fk [ Save dnd Add | [ Save AndRetum | guiRetum
V Setup
A brief description of the fields is given below:
Field: Do this:
Responsibility Code Select the responsibility that will be capable of executing this
transition, from the drop-down list.
Allowed Indicator Check this box to enable the responsibility to execute the
transition.

Producer Detail link

The Producer Management page allows you to record or edit basic information about the
producer. You can set up dealers or producers for a company and branch. You can also set
up a default underwriter and a default collector for a producer. The system uses this
information in the origination workflow to select a queue.

The producer number, name, contact information, company and branch to which the producer
applies, federal tax number, status, and other information can be stored in this page.

Navigating to Producer Setup Page

1. On the Oracle Financial Services Lending and Leasing home page, click
Origination— Origination— Producers.

2. The system displays the Producers setup screen.
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To set up or maintain the Producer Setup page

1. In the Producer section, perform any of the Basic Operations mentioned in Navigation

chapter.
éQACLE' Bsignedinas MDEVIK v Accessbiity Help @ Sanout O
Financial Services Lending and Leasing
> DashBoard Producers 9 Cse
Origination Producer Details
¥ Origination
Sales Lead Producer # UNDEFINED * Fax 1 | (000)-000-0000
i‘;ﬁta’z::‘::c\: s Address Details o
e * Name * Country | UNTTED STATES ok
Fundng * Company [=] =zp = Emal
el *sranch = RS
Application Docur *Start Dt | 04/03/2013 [929 * City = Enabled [F]
o I‘»Enfint e _ddre:s‘f‘:‘i B ‘Subvention Participation
VB :2::; = :ddra;s fen * subvention Partiapant [
*Type =i * Phone 1| (000)-000-0000 * Collection Type | STATEMENT =
*Status Tl Extn 1 * Collection Frequency | MONTHLY =
* Sales Agent =l Phore 2 * Refund Disbursement Method | NONE [=]
* Underwriter = Extn2
* Fed Tax # | UNDEFINED *Fax Prefix1 E|
ﬂ = Collector =
Bl save and add | [ save AndRetum | quRetum
A brief description of the fields is given below:
Field: Do this:
Producer # Based on the system setup, either:
Specify the producer number
_Or_
The system generates producer number.
Old Producer # | Specify the old producer number.
Name Specify the producer name.
Company Select the company from the drop-down list.
Branch Select the branch from the drop-down list.
Start Dt Select the producer start date. You can even select the date from
the adjoining Calendar icon.
End Dt Select the producer end date. You can even select the date from the

adjoining Calendar icon.

Enabled Check this box to enable the product.

Contact Specify the producer contact.

Group Select the producer contact group from the drop-down list.
Type* Select the producer type from the drop-down list.

Note: The Group and Type fields help in setting up the pricing
schemes on the Pricing page.

Status Select the appropriate status from the drop-down list.

Note: The contents of this field can be linked to edits in the loan
origination cycle so that only producers with a status of the active
can be funded
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Field:

Do this:

Sales Agent

Select the sales agent associated with this producer from the drop-
down list.

Underwriter

Select the default underwriter assigned to this producer from the
drop-down list.

Note: Only users with a responsibility for an UNDERWRITER can be
designated as underwriters for producers.

Fed Tax #

Specify the federal tax identification number.

Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is setto Y, this appears as a
masked number; for example, XXXXX1234 .

Collector

Select the default collector or agent assigned to this producer from
the drop-down list. (This will appear in the Collector field in the
Delinquency Information section of the Account Details page on
the Customer Service window).

Address section

Country Select the country code from the drop-down list.
Zip Select the zip code from the drop-down list.

Zip Extn Specify the extension of the zip code.

City Specify the city .

State Select the state from the drop-down list.

Address Line 1

Specify address line 1

Address Line 2

Specify address line 2 .

Phone 1 Specify phone number 1.

Exnt 1 Specify phone number 1 extension .

Phone 2 Specify phone number 2 .

Extn2 Specify phone number 2 extension .

Fax Prefix1 Select fax prefix number 1 from the drop-down list.
Fax1 Specify fax number 1.

Fax Prefix2 Select fax prefix number 2 from the drop-down list.
Fax2 Specify fax number 2 .

EMail Specify the producer mail address.

Loss Reserve
Amount

Specify the loass reserve amount

Subvention Participation Details
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Field: Do this:

Subvention Check this box to maintain the producer as subvention participant
Participant

Collection Type | Select the collection type from the drop-down list.

Collection Select the collection frequency from the drop-down list.
Frequency

Refund Select the refund disbursement method from the drop-down list.
Disbursement

Method

2. Perform any of the Basic Actions mentioned in Navigation chapter.

Note

Oracle Financial Services Software recommends that you double-check the fax numbers
(especially the 10 digit number) and email addresses you enter on this page, since the sys-
tem uses this information to send its system-generated underwriting decisions.

Payment Details sub page

You can setup ACH as the payment mode for a dealer or producer on the Payment Details
sub page. The Payment Details sub page stores the information regarding the producer’'s
bank, such as the bank’s name, routing number, account type and account number.

Note

Once you complete this sub page, the information goes into effect immediately.

To complete the Payment Details sub page
1. Click Origination— Origination— Producers— Payment Details sub tab.

2. In the Payment Details section, perform any of the Basic Operations mentioned in

Navigation chapter.

ORACLE" . i Bsignedinas NDEVIK = accessbiity Help 22 sgnout O
Financial Services Lending and Leasing

>/ DashBoard Producers {E3feL
Origination Payment Details
L] 4 Previous | 25 M
= Pt Mode | ACH [=] outing % 022013292 Dishursement Currency [=]
Bank | BANK OF ONTARIO CHECKING =l
Start Dt | 01/25/2013 FG ccount # | 002452061622
[ save AndRetumn | gmiRetumn
A brief description of the fields is given below:
Field: Do this:
Pmt Mode Select the payment mode from the drop-down list.
Bank Specify the ACH bank name.
Start Dt Select the ACH start date if payment mode is ACH. You can
even select the date from the adjoining Calendar icon.
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Field: Do this:

Routing # Specify the ACH bank routing number.
Account Type Select the ACH bank account type from the drop-down list.
Account # Specify the ACH bank account number.

Disbursement
Currency

Select the disbursement currency from the drop-down list.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

13.2.2 Compensation Plan sub page

The Compensation Plan sub page displays information related to compensation and

chargeback for the producer. It displays summaries as well account level information. The
data is gathered from applications and accounts in the system system that are approved and

funded.
To view the Compensation Plan sub page
1. Click Origination— Origination— Producers— Compensation sub tab.

2. Onthe Compensation Plan sub page, you can view the following display only

Payment Details Compensation Subvention Transactions Holdbad/Loss Reserve Tracking Attributes Statements Contacts Comments Summary
Compensation Reserve Balance

View v Format v | B Freeze i Detach [o°)]
Bl Reserve Amt Open | Ressrve Amt Added|  Holdback Amount| Amt Due |
[ ] 0.00 0.00 3,000.00 -3,000
Compensation Detail El vew

View » Format » | [ eze it Detach ot}
_|account/application |Compensation Flan | Upfront Amt | Remaining Amt| Total Amt|
Mo data to display.

A brief description of the fields is given below:

Field:

View this:

Compensation Reserve Balance section

Reserve Amt Open

The open reserve amount.

Reserve Amt Added The amount added to the reserve amount.
Holdback Amt The amount held back from the reserve amount.
Amt Due The reserve amount due.

Account/Application

The account number or application number and title.

Compensation Plan

The compensation plan.

Upfront Amt

The upfront compensation amount.

Remaining Amt

The remaining compensation amount.

Total Amt

The total compensation amount.

Compensation Plan Details section

13-8 ORACLE



Field:

View this:

Calculation Method

The compensation calculation method.

Paid% The chargeback percentage in case of early payoffs.
Basis The chargeback basis in case of early payoff.

Paid Term The term in case of early payoff.

Paid Days The days in case of early payoff.

Chargeback Methods Paid section

Calculation Method

The chargeback calculation method in case of
chargeoffs.

Charge off Percent

The chargeback percentage in case of chargeoffs.

Basis

The chargeback basis in case of chargeoffs.

Charge Off Term

The term in case of chargeoffs.

Charge Off Days

The days in case of chargeoffs.

Compensation/Chargeback Amt section

Compensation Earned

The compensation earned.

Interest Earned

The interest earned.

Compensation Paid

The compensation paid.

Compensation Writeoff

The compensation writeoff.

Chargeback Amount The chargeback amount.
Last Pmt Dt The last compensation payment date.
Next Pmt Dt The next compensation payment date.

13.2.3 Subvention sub page

The Subvention sub page displays information related to subvention for the producer, such

as subvention participation, subvention receivables, and subvention details.

To complete the Subvention sub page
1. Click Origination— Origination— Producers— Subvention sub tab.

2. On the Subvention sub page, you can view the following information:

Payment Details Compensation Subvention Transactions Holdback/Loss Reserve Tracking Attributes Statements Contacts Commen ts Summary

Subvention Receivables

0.00

View » Format+ | BEp ze  pff Detach ol Wrap ot}
[sutventan |callecton Type lcollction Freuuenw;gimgement Eesyene) Recthvoble|  pcciied ant| Netied Refind Amt| NietReceivable Amt | Payabie Refund A
|| L [prteant | [etbos | Ami(apen)| Ami{Current)| 1 | | |
.N STATEMENT MONTHLY NONE 0.00 0.00 0.00 0.00 0.00
Subvention Detail
View ~ Format » | ceze ffi Detach Il Wrap [ob]

|Account/application |subvention Plan  [Sub Plan |subvention Type [Collection Type: Subvention Amt]

Refund Amt|

Mo data to display.
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A brief description of the fields is given below:

Field:

View this:

Subvention Participant

Displays if the producer is a subvention participant.

Collection Type

Displays the collection type: STATEMENT or INTRA
COMPANY ENTRY.

STATEMENT — The producer will receive the statement at a
set frequency and make the payment through check or
ACH.

INTRA COMPANY ENTRY - The producer will receive the
statement at a set frequency but no payment is due. If the
manual indicator for INTRA COMPANY transaction is set to
No, the system automatically posts an intra-company entry
transaction to net out the outstanding receivable when a
statement is generated.

Collection Frequency

Displays the collection frequency.

Refund Disbursement

Displays the refund disbursement method. If you select:

ADJUSTED TO RECEIVABLE — The refund amount will be
netted to any outstanding receivable.

PAYABLE TO PRODUCER - The refund will not be adjusted
against any outstanding receivable and this amount needs
to be paid to the producer through check or ACH.

Subvention Receivables section

Receivable Amt (Open)

Displays opening balance of the outstanding receivable
amount for the current statement period (display only).

Receivable Amt
(Current)

Displays receivable amount added during the current
statement period (display only).

Received Amt

Displays payments received from producers during the
current statement period (display only).

Netted Refund Amt

Displays refunds processed during the current statement
period. the system completes this field only when the
Refund Disbursement Method field is ADJUSTED TO
RECEIVABLE (display only).

Net Receivable Amt

Displays net outstanding receivable amount for the current
statement period (display only).

Payable Refund Amt

Displays refunds processed during the current statement
period. the system completes this field only when the
Refund Disbursement Method field is PAYABLE TO
PRODUCER (display only).

Subvention section

Account/ Application

Displays account or application number (display only).

Subvention Plan

Displays subvention plan description (display only).

Sub Plan

Displays subvention sub plan description (display only).
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Field:

View this:

Subvention Type

Displays subvention type (display only).

Collection Type

Displays collection type (display only).

Subvention Amt

Displays subvention amount (display only).

Refund Amt

Displays refund amount (display only).

Transactions sub page

The Transactions sub page allows you to post a transaction for the producer. Linking to an
account is not mandatory -- you can create a transaction to a producer that is not related to a
specific account.

To complete the Transactions sub page
1. Click Origination— Origination— Producers— Transactions sub tab.

2. In the Transaction Entry section, perform any of the Basic Operations mentioned in
Navigation chapter.

ORACLE
Financial Services Lending and Leasing

BSonedinas NDEVIC v Accessbiity Help @ Signout O

>| DashBoard

Origination

Producers
Transactions

d

ale
Simple Applicatior
Application Entry
Underwriting
Fundi

[ Close

* Effective Dt 2 Reference Comment

*#Transaction =1 * Account ¥ =|

* Amt

A brief description of the fields is given below:

Field: Do this:

Effective Dt Specify transaction date. You can even select the date from the
adjoining Calendar icon.

Transaction Select transaction to be posted from the drop-down listtHOLDBACK
FROM PRODUCER, PAYMENT FROM PRODUCER, or PAYMENT TO
PRODUCER).

Amount Specify transaction amount.

Reference Specify transaction reference .

Account # Select account number from the drop-down list.

Account Title | Displays the account title of the selected account number.

Comment Specify transaction comment .

3. Perform any of the Basic Actions mentioned in Navigation chapter.

13.2.5 Holdback/Loss Reserve Sub Page
1. Click Origination— Origination— Producers— Holdback/Loss reserve sub tab.
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2. Inthe Proceed HoldBack section, view the following information:

Payment Detalls Compensation

Proceed Holdback
View v Format - | [Ep

_ |Account

No data to display.

Loss Reserve

view v Format - | [Ep
T

Subvention

Freeze L Detach rap @

Transactions Holdback/Loss Reserve Tracking Attributes Statements Contacts Comments. Summary

Freeze LfiDetach | ol Wrap @

Holdback Amt|

Loss Reserve Amt|

0.00

A brief description of the fields is given below:

Field:

View this:

Account

The account number and title

HoldBack Amt

The proceed holdback amount.

3. Inthe Loss Reserve section, view the loss reserve amount.

13.2.6 Tracking Attributes sub page

13.2.7

The Tracking Attributes sub page allows you to link information to a producer who is not
tracked in the system, by default, however is part of company’s business practices.

To complete the Tracking Attributes sub page
1. Click Origination— Origination— Producers— Tracking Attributes sub tab.

BSgnedinas NDEVIK ~ Accesshiity Help 3 signout O

OoORACLE . .
Financial Services Lending and Leasing
Close
>/ DashBoard Ficdiecers) L
Origination Tracking
7 Origination
Sales Lead View ~ Format~ | Ep Freeze  EffiDetach irap 5]
Si”“:"‘e Apicatin |Sub-Parameter |Parameter [value
A stion Entr &
e PRODUCER TRACKING ATTRIEUTE 001 NA -
Underuriting
Funding PRODUCER TRACKING ATTRIGUTE 002 A =
Application Retrie PPRODUCER TRACKING ATTRIBUTE 003 NA
Scenario Analysis PRODUCER TRACKING ATTRIBUTE 004 NA
Application Docut PRODUCER TRACKING ATTRIBUTE 005 NA
R ts
i PPRODUCER TRACKING ATTRIBUTE 006 NA
Producers
iy PRODUCER TRACKING ATTRIBUTE 007 NA
FRODUCER TRACKING ATTRIEUTE 003 [ -
[ save And Retun | gmRetum

2. In the Tracking section, you can edit the parameter and Value details.

Statements sub page

The Statements sub page displays a history of all the statements the producer has processed.
To view the Statements sub page

1. Click Origination— Origination— Producers— Statements sub tab.

2. On the Statements sub page Statements section, select Subvention or Others.

3. Inthe Statements section, view the following information.

Payment Details Compensation Subvention Transactions Holdback/Loss Reserve Tracking Attributes Statements Contacts Comments Summary
Statements
View » Format » | [Ep Freeze  off Detach irap @) @ others ©) Subvention
|Closing Dt |Generation Dt | Opening Balance| PsmCurrentBalamt |
No data to display.
Statement Transactions
view v Format v | [P Freeze [ Detach Virap [}
|Effective Dt [Transaction |Account | Debit Amt|  Credit Amt|

No data to display.
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4. A brief description of the fields is given below:

Field: View this:

Closing Dt The statement closing date.

Generated Dt The statement generation date.

Opening Balance The previous statement balance amount.
Current Balance The current statement balance amount.

5. In the Statements Transactions section, view the following information:

Field: View this:

Effective Dt The statement transaction date.

Transaction The statement transaction.

Account The statement account number.
Debit Amt The statement debit amount.
Credit Amt The statement credit amount.

13.2.8 Contacts sub page

The Contacts sub page allows you to record information regarding contacts associated with
a producer, such as employees at a dealership.

To complete the Contacts sub page
1. Click Origination— Origination— Producers—> Contacts sub tab.

2. Onthe Contacts sub page, perform any of the Basic Operations mentioned in Navigation
chapter.

ORACLE’ . . . Bsignedinas NDEVIK v Accessibiity Hep 3 Signout O
Financial Services Lending and Leasing

5 o=

>| DashBoard Producers
Origination Contacts

* Enabled [ Phone
* Contact Type |E=1) Exin

*Name

Esaveandadd | [ save andRetum | guRetum

A brief description of the fields is given below:

Field: Do this:

Contact Type Select the producer contact type from the drrop-down list.
Name Specify the producer contact name.

Phone Specify producer contact phone number .

Extn Enter phone number extension.

Fax Enter producer contact fax number.

Enabled Check this box to indicate this is a current contact.
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13.2.9

3. Perform any of the Basic Actions mentioned in Navigation chapter.

Comments sub page

The Comments sub page allows you to view and enter comments regarding the producer.
To enter a comment on the Comments sub page
1. Click Origination— Origination— Producers— Comments sub tab.

2. Inthe Comments section, perform any of the Basic Operations mentioned in Navigation

ORACLE Bsigedinas NDEVIK v accesshilty Hep @ sonout ©O
Financial Services Lending and Leasing
Close
»| DashBoard FProducers ED
Origination Comments
" Origination
Sales Lead * Comment
Simple Applicatior
Application Entry
Underwriting
Funding
Application Retrie s
Scenario Analysic S N
Applcation Docux Comment Dt 04/03/2013 09:37:03 AM
Reports
Froducers HlsaveandAdd | [ save AndRetum | daRetum
Vendors

A brief description of the fields is given below:

Field: Do this:

Comment Enter comment.
Comment By Displays user id.
Comment Dt Displays comment date.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

13.2.10 Summary sub page

The display only Summary sub page allows you to view summary information regarding the
producer.

To view summary on the Summary sub page
1. Click Origination—> Origination— Producers— Summary sub tab.

2. In the Summary section, view the following information.

Fayment Details Compensation Subvention Transactions Holdback/Loss Reserve Tracking Attributes Statements Contacts Comments Summary

Summary

View » Format » | Freeze  ffi Detach urap o]

Year Month | Totalpps| Approved| Conditioned| Rejected| Withdrann| Funded| Amount|
No data to dispiay.

A brief description of the fields is given below:

Field: View this:

YearMonth The year and month.

TotalApps The application total status count.
Approved The application approved status count.
Conditioned The application conditioned status count.
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Field: View this:

Rejected The application rejected status count.
Withdrawn The application rejected status count.
Funded The application withdrawn status count.
Amount The application funded status total amount.
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14.1

14.1.1

14. Vendors

During the life of an account, a financial institution might require the use of specialized
services of a vendor for various purposes; for example, repossessing a vehicle, retaining an
attorney for bankruptcy court proceedings, or making field calls. With the system’s Vendors
window, you can:

e Maintain vendor information

e Maintain services offered by the vendor

e Assign tasks to the vendors and subsequently track and process those tasks
e Charge vendor expenses to customers

e Enter and update invoices raised by the vendors

e Post vendor transactions

e Process vendor payments.

Once an invoice has been presented for a service performed by a vendor, you can enter the

information on the Vendor Management form and create a monetary transaction. You can
then choose if the customer should pay any particular expense or not.

Vendor Services Page

The Vendor Service page enables you to establish the links between the service type, vendor
group, and the work order type. It records which vendor groups can provide which type of
services and which service type belongs to which work order types.

For each service type (Service Type field), there can be multiple vendor groups. Each vendor
(Group field) can belong to one or multiple vendor group(s). The list of values for the vendor
group is managed in the lookup. Each work order type (Work Order Type field) can be linked
to one or multiple work order type(s).

Navigating to Vendor services

1. On the Oracle Financial Services Lending and Leasing home page, click
Setup—> Setup—>Vendors.

2. The system displays the Vendor screen. The details are grouped under two tabs:
e Cycles
e Vendor Services

Cycles tab

The Cycle link allows you to define the various vendor cycles and the responsibilities that can
gain access to the various transactions in each cycle.

You can define vendor status cycle and restrict the status change based on responsibility.

|&cTrvE £——NACTIVE
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For example,

ORACLE’

Financial Services Lending and Leasing

Bsignedinas NDEVIK v Accessbiity Help @ Signout O

»| DashBoard
»| Origination
2| servicing
2| Collections
2| WFP

> Tools
Setup
 Sehup

Dedupe
Credit Bureau

Vendors
Cycles Vendor Services
Status Cyde
view ~ Format » | B Freeze JfiDetach | o wrap
_ lcyde [Type

[l Cose

[ VEN_VENDOR _ASG_S VENDOR ASSIGNMENT STATUS CYCLE
VEN_INVOICE_PMT_£ VENDOR INVOICE PAYMENTS STATUS CYCLE
VEN_INVOICE _STATL VENDOR INVOICE STATUS CYCLE

VEN_VENDOR _STATL VENDOR. STATUS CYCLE

You can define vendor invoice status cycle and restrict the status change based on
responsibility.

M ———+OPEN

For example,

ORACLE

Financial Services Lending and Leasing

CLOSE

Bsignedinas NDEVIK ~ Accessbiity Hep @ Signout ©

>| DashBoard
2| Origination
»| Servicing
3| Collections
2/ WFP
2 Tools
Setup
7 Setup

Dedupe
Credit Bureau

[ dose

Vendors
Cydles Vendor Services
Status Cycle
View ~ Format + | B Freeze ffiDetach | o Wrap 5]
I Jcvae [Type |
[l VN _VENDOR_ASG_STATUS  VENDOR TATUS CYCLE
VEM_INVOICE _PMT_STATUS VENDOR INVOICE PAYMENTS STATUS CYCLE
VEN_INVOICE_STATUS VENDCR INVOICE STATUS CYCLE |
VEN_VENDOR_STATUS VENDCR STATUS CYCLE

You can define vendor assignment status cycle and restrict the status change based on
responsibility.

INEW ——>{0PEN

WOID

For example,

ORACLE’

Financial Services Lending and Leasing

—HCOMPLETED ——>CLOSE

Bsignedinas  NDEVIK v pccessibiity Help 8 Sanout O

>| DashBoard
*| Origination
>/ Servicing
> Collections
>/ WFP

» Tools
Setup

V Setup
Dedupe

Vendors
Cycles Vendor Services
Status Cycle
View » Format | Freeze ffivetach | ol Wrap

|Cyde [Type

5]

[ Cose

EN_VENDOR_ASG_STATUS _VENDOR ASSIGNMENT STATUS CYCLE

Vi
VEN_INVOICE_PMT_STATUS  VENDOR INVOICE PAYMENTS STATUS CYCLE

VEN_INVOICE_STATUS VENDOR INVOICE STATUS CYCLE
VEN_VENDOR_STATUS VENDOR STATUS CYCLE

You can define vendor invoice payment status cycle and restrict the status change based on
responsibility.

MER CIFERN CLOSE

oI
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For example,

ORACLE’ . i . Bsignedinas  NDEVIK v Accesshiity Help 3 Sanout O
Financial Services Lending and Leasing
| DashBoard Vendors EQGSE
>| Origination Cycles Vendor Services
»| Servicing
p— Status Cycle
LOBECHOm View » Format v | [ Freezz EfiDetach | ofl Wrap 2}
>/ WFP [cyce [Type |
>/ Tools VEN_VENDOR_ASG_STATUS _ VENDCR ASSIGNMENT STATUS CYCLE
Sett VEN_INVOICE_PMT_STATUS VENDOR INVOICE PAYMENTS STATUS CYCLE I
R VEN_INVOICE_STATUS VENDOR INVOICE STATUS CYCLE
7 setup VEN_VENDOR_STATUS VENDOR STATUS CYCLE
Dedupe
Credit Rurean
To set up the vendor cycles
1. Click Setup— Setup— Vendors— Cycles. The screen contains three sections:
e Status Cycle
e Current/Next Status
e Status Change Responsibilities
ORACLE" . . Bsignedinas  NDEVIK v Accessbiity Help g SignQut ©
Financial Services Lending and Leasing
»/ DashBoard Vendors [l gee
>| Origination Cydes Vendor Services
*| Servicing
—— Status Cycle
eI Vew  Fomat~ | B | [[Frecze Eivemer | wap | @
> WFP [cyde [Type
>/ Tools VEN_VENDOR_ASG_STATUS  VENDOR ASSIGNMENT STATUS CYCLE
Set VEN_INVOICE_PMT_STATUS VENDOR INVOICE PAYMENTS STATUS CYCLE
HE: VEN_INVOICE_STATUS VENDOR INVOICE STATUS CYCLE
V Setup [ VEN_VENDOR _STATUS VENDOR STATUS CYCLE
Dedupe
Credit Bureau

2. In the Status Cycle section, you can view the following information:

Field: View this:

Cycle Display the status cycle for the vendor

Type Displays the type of the cycle

3. Inthe Current/Next Status section, perform any of the Basic Operations mentioned in
Navigation chapter.

ORACLE" . . . Bsignedinas NOBVIK v accesshiity Help 13 Signout
Financial Services Lending and Leasing

[ ose

>/ DashBoard peations
>| Origination Current/ Next Status
>| Servicing

> Collections * Current Status

K &

> WEP * Next Status

>/ Tools

Setup
¥ Setup

Esaveandadd | [ saveandRem | gmBenm

A brief description of the fields is given below:

Field: Do this:

Current Status | Select the current code from which need to transition, from
the drop-down list

Next Status Select the current code to which you need to transition, from
the drop-down list

4. Perform any of the Basic Actions mentioned in Navigation chapter.
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5. Inthe Status Change Responsibilities section, perform any of the Basic Operations
mentioned in Navigation chapter:

ORACLE’ y 3 : Bsignedinas  NDEVIK v Accessbiity pelp 28 Sgnout O
Financial Services Lending and Leasing

e

>/ DashBoard Vendors (3] Close:
>| Origination Status Change Responsibilities

>| Servicing

>/ Collections * alowed ©) Yes @ No

>/ WFP * Responsbiity | ALL =

>/ Tools

[ saveand add | [ save andReturn | quirenm
Setup

A brief description of the fields is given below:

Field: Do this:

Allowed Select ‘Yes' to enable the responsibility to execute the transition and
‘No’ to disable

Responsibility Select the responsibility that will be capable of executing this transition
(from current code to the next code), from the drop-down list.

6. Perform any of the Basic Actions mentioned in Navigation chapter.

14.1.2 Vendor Services tab

1. Click Setup— Setup—> Vendors — VenderServices. The screen contains three
sections:

e Services
e Vendor Groups
e Work Order Types

ORACLE Bsignedinas NDEVIK ~ accesshity tep 1@ sgnout O
Financial Services Lending and Leasing
fo!
>/ DashBoard Vendors B cese
> Origination Cydes Vendor Services
>| Servicing )
S —— Services
| Collections
View v Format ~ | Ep Freezz  EfiDetach Wrap 5]
> . "
L " service Type [Enabled
2| Tools [ ATTORNEY FEE ¥ X
cigtis TRANSPORT OF UNIT ¥
o AUCTION/SALE CHARGES ¥
V Setup SEARCH BMV/DMV RECORDS ¥
Dedupe BOND CHARGES ¥ b
Credit Bureau
Securitization
Correspondence Vendor Groups dpadd | 5 view | o Auit
General Ledger _ . .
R View v Format » | [ Freez=  EfiDetach o wrap 50}
Batch Jobs | |Group |
Producer Cycles [ arroRnEr
Venders BANKRUPTCY TRUSTEE
Quenes FIELD INVESTIGATION
L= Administration
B wrp
L Products j Work Order Types dadd | PEdt | Even | o At |
View v Format = | Freeze  EfiDetach Wrap 5]
| |Work Order Type  [Transaction |
BANKRUPTCY LEGAL BANKRUPTCY EXPENSES
COLLECTION REPOSSESSION EXPENSES

2. In the Services section, you can view the following information:

Field: View this:

Service Type | Displays the service type.

Enabled Displays if the service is enabled or not.
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14.2

3. Inthe Vendor Groups section, perform any of the Basic Operations mentioned in
Navigation chapter.

g Sy Bsignedinas NDEVIK » Accessbiity Help 1§ Sanout ©
Financial Services Lending and Leasing
>| DashBoard Vendors 3 Close
>| Origination Vendor Groups
>/ servicing
>/ Collections oo =

> WFP

[ save and add Save AndRetur | guienim
>/ Tools Hsavenr | Bs s

Setup

A brief description of the fields is given below:

Field: Do this:

Group Select the vendor group from the drop-down list.

4. Perform any of the Basic Actions mentioned in Navigation chapter.

5. In the Work Order Types section, perform any of the Basic Operations mentioned in
Navigation chapter:

ORACLE i . i Bsignedinas  NDEVIK v Accessbilty  Help
Financial Services Lending and Leasing
>| DashBoard Vendars
>| Origination Work Order Types

>| Servicing

2| Collections

i

> WP * Transaction
>| Tools

Setup
W Sehin

5 save nd add | [ Save And Returr

A brief description of the fields is given below:

Field: Do this:

Work Order Type Select the work order type from the drop-down list.

Transaction Select the associated transaction for the service type from the
drop-down list.

6. Perform any of the Basic Actions mentioned in Navigation chapter.

Vendor Detail Page

The Vendors page allows you to set up vendor information. If the vendor receives escrow
disbursement at an address is different from the current business address, enter this
information in the Payment Details sub page. Also, the Payment Details sub page allows you
to enter the number of days prior to the due date by which the payment to the vendor must be
processed.

Note

The contents of this section defaults to the vendor’s current address, but can be modified.

Navigating to Vendor Detail Page

1. On the Oracle Financial Services Lending and Leasing home page, click
Origination— Origination— Vendors.

2. The system displays the Vendor screen. The details are grouped under four tabs:
e Vendors
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e Work Orders
e Follow-up
e Invoices

14.2.1 Vendors tab

1. Click Origination— Origination— Vendors— Vendors. The details in the screen are
grouped into three:

e Vendor Details
e Payment Details
e Vendor Groups

2. In the Origination— Origination— Vendors—> Vendors—> Vendor Details section,
perform any of the Basic Operations mentioned in Navigation chapter:

ORACLE’ Bsanedinas NDEVIK v accessbiity Help 1@ Sgnout ©
Financial Services Lending and Leasing
>/ DashBoard Vendors @gu;
»| Origination Vendor Details
=
g we‘n:c;"—; UNDEFINED. El
Collections e E|
* Company [=] P =l
gy [=] tn2 7ip Extn
*startDt[03/12/2013 By s Email
*endot|12/31j0009  BY s
* Contact Person * Country | UNITED STATES =
[ saveand add | [ save AndRetum | guiRetm
A brief description of the fields is given below:
Field: Do this:
Enabled Check this box to enable the vendor.
Vendor # Displays the vendor number. The system generates the vendor
number by default.
Name Specify the vendor name.
Status Select the vendor status from the drop-down list.
Company Select the vendor portfolio company from the drop-down list.
Branch Select the vendor portfolio branch from the drop-down list.
Start Dt Specify the vendor start date. You can select the data even from the
adjacent Calendar icon.
End Dt Specify the vendor end date. You can select the data even from the
adjacent Calendar icon.
Contact Person Specify the vendor contact name.
Fed Tax # If available, enter the vendor federal tax identification number.
Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to Y, this appears as a
masked number; for example, XXXXX1234.
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Field: Do this:

Credit Days Specify the credit days for the vendor invoice. This number is used
to check that the Invoice Due Date is not more than the credit days
from the Invoice Date. .

Phone Specify phone number 1.

Extn Specify the phone extension.

Phone 2 Specify phone number 2.

Extn 2 Specify the phone number 2.

Fax Specify the fax number.

Fax 2 Specify the fax number 2.

Country Select the country code from the drop-down list.

City Specify the city.

State Select the state from the drop-down list.

Address Line 1

Specify address line 1.

Address Line 2

Specify address line 2.

Zip Select the zip code from the drop-down list.
Zip Extn Specify the extension of the Zip code.
Email Specify the email address.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

Click Origination— Origination— Vendors— Vendors—> Vendor Details. The Payment
Details sub tab allows you to set up automatic clearing house information for vendors.

4. On the Payment Details sub tab, perform any of the Basic Operations mentioned in
Navigation chapter.

ORACLE

Bsignedinas

Financial Services Lending and Leasing

NDEVIK ~ Accessbilty telp 23 sonout O

Vendors
Payment Details

>| pashBoard
2| Origination
2| Servicing
Collections

 Collections
Collections

* Country | UNITED STATES [=]

Address Line 2
*Zp 99929 =]
Zip Extn

Remittance

* City | UNDEFINED *Pre Process Days [0

Payment Details

A brief description of the fields is given below:

* Mode [=]

StartDt B
Routing #

Account Type [=]
Account #

[ dlose

[ save And Return | guReturn

Field:

Do this:

Remittance section

Country

Select the country code from the drop-down list.

City

Specify city.
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Field: Do this:

St Select state from the drop-down list.
Address Line 1 Specify address line 1.

Address Line 2 Specify address line 2.

Zip Specify zip code from the drop-down list.
Zip Extn Specify extension of the zip code.

Pre-Process Days Specify the remittance preprocess days. This is the number of

days prior to the due date by which the payment to the vendor
must be processed.

Payment Details section

Mode Select the mode of payment from the drop-down list.
Bank Specify the ACH bank.

Start Dt View ACH start date.

Routing # Specify the bank routing number.

Account Type Select the account type from the drop-down list.
Account # Specify the account number.

Note: If the organizational parameter
UIX HIDE RESTRICTED DATA is set to 'Y’, this appears as a
masked number; for example, XXXXX1234.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Click Origination— Origination— Vendors— Vendors— Vendor Details. The
Vendors Groups allows you to set up vendor groups.

7. On the Vendor Groups section, perform any of the Basic Operations mentioned in
Navigation chapter.

ORACLE . : BSgnedinas NDEVIC v Accessbiity Hep 1§ scmout O
Financial Services Lending and Leasing
iy
>/ DashBoard Vendors 3] Close
»| Origination Vendor Groups
»| Servicing
Collections *Sort [0
7 Collections * Group =
Collections * Enabled i
Bankruptcy
Respossession
Deficiency Bl saveandAdd | [ save AndRetum | duaRetum

A brief description of the fields is given below:

Field: Do this:

Sort Specify sort sequence.

Group Select the vendor type to which the vendor belongs from the drop-down
list, based on the services provided by the vendor.

Enabled Check this box to enable the vendor service.
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8. Perform any of the Basic Actions mentioned in Navigation chapter.

14.2.2 Work Orders tab

The Work Orders link allows you to assign an account to a vendor for a service that the vendor
provides.

1. Click Origination— Origination— Vendors— Work Order. The details are categorized
into two:

e Work Order
e Services

2. In the Origination— Origination— Vendors — Work Order— Work Order, perform
any of the Basic Operations mentioned in Navigation chapter.

ORACLE
Financial Services Lending and Leasing

Bsignedinas NDEVIK v Accesshilty Help @ signgut O

>| DashBoard
>| Origination
Servicing
7 Servicng

Customer Servict

Securitization

Transaction Auth

Post Date Check

Escrow Transacti

Account Docume

Colateral Manag

Reports

Producers

Vendors

7 Batch Transactio
Advances
Payments
Fees
7 Interfaces

AP Transactic
GL Transactio
Card Transac
Conversion A ﬂ

Work Order

Work Order

Work Order # UNDEFINED

* Account

* Vendor

Company
Branch

*+Status | NEW

*Type

Work Order Details

K&

ERITS

Dt 03/15/2013
StatusDt 03/15/2013
Currency
Estimated 0.00
Biled Amt 0.00

Pad 0.00

Account Information

Collateral

Reference =

A brief description of the fields is given below:

Assigned By

Followup Dt

Contact
Phone
Extn
Fax

Comment

[ save And Add \ [ Save AndRetun | quiRetum

[ Jose

B

Vendor Information

Field: Do this:

Work Order # Displays the work order number.

Account Select the account number for the work order from the drop-down
list.

Vendor Select the vendor who will service the work order from the drop-
down list.

Company Displays the vendor company.

Branch Displays the vendor branch.

Status Select the service status from the drop-down list.

Type Select the work order type from the drop-down list.

Work Order Detai

Is section

Dt Displays the work order date.

Status Dt Displays the last work order status change date.

Currency Select the currency for the work order from the drop-down list.
Estimated Displays the estimated amount for the work order.

Billed Displays the amount billed by the vendor for the work order.
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Field:

Do this:

Paid

Displays the amount paid to the vendor for the work order.

Account Information section

Collateral

Select the asset associated with the work order from the drop-down
list.

Reference #

Specify the vendor reference.

Assigned By

Specify the user who created the work order.

Followup Dt

Specify the next follow-up date. You can even select from the adjoin-
ing Calendar icon.

Vendor Information section

Contact Specify the vendor contact for the work order.

Phone Specify the vendor contact phone for the work order.

Extn Specify the vendor contact phone extension for the work order.
Fax Specify the vendor contact fax for the work order.

Comment Specify any comments regarding the work order.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. In the Origination— Origination— Vendors— Work Order—> Services, perform any
of the Basic Operations mentioned in Navigation chapter.

ORACLE’

Bsgnedinas NDEVIK » Accessbiity belp '@ Sgnout ©

Financial Services Lending and Leasing

>| DashBoard Vendars,

> Origination Services

>| Servicing

Collections

7 Calections
Collections
Bankruptcy
Respossession
Defidency
Reports

A brief description of the fields is given below:

[ Close.

*Estimated 0.00
Biled Amt 0,00
Faid 0.00

*5tatus =)

StatusDt 03/12/2013

1 &

B saveandadd | [ save AndRetun | dumRetum

Field: Do this:

Service Select the service type from the drop-down list.

Fee Type Select the vendor fee type from the drop-down list.
Currency Select the currency from the drop-down list.

Estimated Specify the estimated amount for the service.

Billed Displays the amount billed by the vendor for the service.
Paid Displays the amount paid to the vendor for the service.
Status Select the status from the drop-down list.

Status Dt Displays the last service status change date.
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14.2.3

5. Perform any of the Basic Actions mentioned in Navigation chapter.

Follow-up tab

The Work Orders link lists the work orders that are not complete and hence require follow-up.

1. Click Origination— Origination— Vendors— Follow-up tab. The details are grouped
into two:

e Work Order Follow-up
e Assigned Services

2. In the Origination— Origination— Vendors — Follow-up— Work Order Follow-up,
perform any of the Basic Operations mentioned in Navigation chapter.

Note

You cannot add a new record.

ORACLE
Financial Services Lending and Leasing

Bsignedinas NDEVIK v Accessibiity Help "8 Sgnout O

3 Qose

>| DashBoard i

>| Origination

Work Order Follow-up

Servicing
7 Servicng
Customer Servict
Seauritization
Transaction Auth
Post Date Check
Escrow Transacti
Account Docume
Collateral Manag
Reports
Producers
Vendors
¥ Batch Transactio
Advances

Work Order Follow-up
Company US01
Branch USHQ
Followup Dt [03/07/2013 By

Work Order # W0:0002002

Dt 03/07/2013
Account 20130200010058: 100 UPFRONT

vendor PR-01003-VENDOR 1
* Status |OPEN
StatusDt 03/07/2013
Work Order
srency USDOLLAR

Estmated 77.00
Biled Amt 0.00

A brief description of the fields is given below:

Id Erst | 4 Previous b bext | P Last

Paid 0.00
Vendor Information

Contact
Fhane
Extn

Comment

[ save AndReturn | gwiReturn

Field: Do this:

Company Displays the vendor company.

Branch Displays the vendor branch.

Followup Dt Specify the next follow-up date. You can even select the date from
adjoining Calendar icon.

Work Order # Displays the work order number.

Dt Displays the work order date.

Assignment Displays the work order type.

Type

Account Displays the account associated with the work order.

Vendor Displays the vendor associated with the work order.

Status Select the work order status from the drop-down list.

Status Dt Displays the last work order status change date.

Work Order section

Currency Displays the currency for the work order.
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Field: Do this:

Estimated Displays the estimated amount for the work order.

Billed Displays the amount billed by the vendor for the work order.
Paid Displays the amount paid to the vendor for the work order.

Vendor Informat

ion section

Contact Displays the vendor contact name.
Phone Displays the vendor contact phone number.
Comment Specify a comment.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. In the Origination— Origination— Vendors— Follow-up—> Assigned Service,

perform any of

the Basic Operations mentioned in Navigation chapter.

Note

You cannot add a new record:

ORACLE

Bsinedinas NDEVIK +  Accessbiity Help 3 signout ©

Financial Services Lending and Leasing

2| DashBoard Vendors
Assigned Services

>| Origination

* Estimated | 77.00

[ Jose

[qErst | previous | B mext | P Last

Services ATTORNEY FEE
Currency |US DOLLAR [=]

*Biled Amt | 0,00 *Status Dt [03/07/2013 | &)
*paid [0.00

* Status | CLOSE =]

[H save AndReturn | g Return

A brief description of the fields is given below:
Field: Do this:
Services Displays the service provided by the vendor.
Currency Select the currency for the vendor from the drop-down list.
Estimated Specify the estimated amount for the service.
Billed Specify the amount billed by the vendor for the service.
Paid Specify the amount paid to the vendor for the service.
Status Select the service status from the drop-down list.
Status Dt Specify the last service status change date. You can even select the
date from the adjoining Calendar icon.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

14.2.4

Invoices tab

1. Click Origination— Origination— Vendors— Invoices tab. The details are grouped

into four:
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e Invoice Information

e Invoice Details

e Payment Schedules sub tab

e Related Invoice/Work Orders sub tab

2. In the Origination— Origination— Vendors— Invoices— Invoice Information,
perform any of the Basic Operations mentioned in Navigation chapter.

ORACLE Bsigedinas NDEVIK v accessbilty telp 3 sgnout O
Financial Services Lending and Leasing
»| DashBoard vendors @Qn;
»| Origination Invoice Information
e o oo
Cust *Due Dt [£) =
- = : =
22: Status Dt ::ﬂtas:mi
; Al saveandadd | [ save AndRetum | duRetum
A brief description of the fields is given below:
Field: Do this:
Vendor Select the vendor name who has send the invoice from the drop-down
list.
Company Displays the vendor portfolio company.
Branch Displays the vendor portfolio branch.
Invoice # Specify the invoice number.
Invoice Dt Specify the invoice date. You can even select the date from the adjoining
Calendar icon.
Due Date Select the due date. You can even select the date from the adjoining
Calendar icon.
Status Select the invoice status from the drop-down list.
Details section
Status Dt Displays the last invoice status change date.
Address Displays the vendor address.
Currency Select the currency from the drop-down list.
Invoice Amt Displays the total invoice amount.
Agreed Amt Displays the total agreed amount.
Paid Amt Displays the total paid amount.

3. Perform any of the Basic Actions mentioned in Navigation chapter.
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4. In the Origination— Origination— Vendors— Invoices— Invoice Details, perform
any of the Basic Operations mentioned in Navigation chapter.

ORACLE’ . . i Bsgedinas NDEVIK v accessbitty telp 3 sinout O
Financial Services Lending and Leasing
Al
»| DashBoard Mendors (] G
>/ Origination Invoice Details
Servicing

V Servidng Work Order = * agreed Amt [0.00 * Status [=]
Customer Service Currency [+ Paid Amt 000 StatusDt 03/15/2013
Securiization = Invoice Amt [ 0,00 *Txn Post Dt [03/15/2013 | (3 * Collectbie [F]
Transaction Auth
Post Date Chede
Escrow Transacti [E Save And Add \ [ save AndReturn | guaRetum
Account Docume
Collateral Manaa

A brief description of the fields is given below:

Field: Do this:

Work Order Select the work order from the drop-down list.

Currency Select the currency from the drop-down list.

Invoice Amt Specify the invoice amount.

Agreed Amt | Specify the agreed amount.

Paid Amt Displays the paid amount.

Txn Post Dt Specify transaction effective date. You can even select the date from the
adjoining Calendar icon.

Status Select the status from the drop-down list.
Status Dt Displays the last status change date.
Collectible Check this box to collect the agreed amount from the customer.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Inthe Origination— Origination— Vendors— Invoices— Payment Schedules,
perform any of the Basic Operations mentioned in Navigation chapter.

ORACLE’ . . . Bsignedinas NDEVIK v Accessbiity Help @ Signout O
Financial Services Lending and Leasing

3 ose

»| DashBoard Vendors

>/ Origi Y

Servicing

7 Servicng Currency | =i Payment Dt [E:Y Disbursement Currency | =
IR *Payment Amt [0.00 Payment Reference
Seauritization e
Transaction Autt s [=]
Post Date Chedk
oW e [ save And Add | [ save AndRetun | guiRetun
Account Docume
Collatersl Manag

*Payable 1d [0

A brief description of the fields is given below:

Field: Do this:

Currency Select the currency from the drop-down list.

Payment Amt Specify the payment amount.

Status Select the payment status from the drop-down list.

Payment Dt Specify the payment date. You can even select the date from the
adjoining Calendar icon.
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Field: Do this:

Payment Ref- Specify the payment reference.
erence

Payable Id Specify the payable requisition Id.

Disbursement Select the currency from the drop-down list.
Currency

7. Perform any of the Basic Actions mentioned in Navigation chapter.

8. In the Origination— Origination— Vendors— Invoices — Related Invoice/Work
Order Details, perform any of the Basic Operations mentioned in Navigation chapter:

Payment Schedule Related Invoice/Work Orders

Related Invoice/Work Order Details

View v Format~ | B Freeze i Detach (5]
_[tvsice = I S EEL e e | WoEstimsted Amt| WO Agreed Amt| WO Peid Amt|WO Status.
No data to display

A brief description of the fields is given below:

Field: View this:

Invoice # Displays the invoice number.

Invoice Status Displays the invoice status.

Status Dt Displays the invoice status date.

Currency Displays the currency.

WO Estimated Amt Displays the work order estimated amount.
WO Agreed Amt Displays the work order agreed amount.
WO Paid Amt Displays the work order paid amount.

WO Status Displays the work order status.

9. Perform any of the Basic Actions mentioned in Navigation chapter.
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15.1

15. AP Transactions

Introduction

The AP Transactions screen enables you to view accounts payable in Oracle Financial Services
Lending and Leasing and complete the following tasks:

15.2

15.2.1

e Viewing requisitions for all payees
e Putting a requisition on hold

e Closing a requisition

e Cancelling a requisition

AP Transactions screen

The AP Transactions page displays information regarding advance payments, such as payee
type, mode of payment, status, and other details.

Viewing Requisitions for all Payees

To view requisitions for all payees

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Services master tab.

2. Click Interface drop-down link and then click AP Transaction r link.

The AP Transactions screen appears.

ORACLE’ Bsignedinas  ASOMPURA + accessbilty Hep 2 Sanout O
Financial Services Lending and Leasing
T AP Transactions (3 Close
»| Origination AP Transactions
Servicing
T Requisitions SEdt | [EView | o Audit
Customer Service %‘fé—e @ Al © Producer © Third Party (2 Vendor ©) Customer %E @ Al @ ACH Check Status @ Al Open (@ Close ©) Hold () void
Seauitization ’ e TR o el
T F— View » Format - | Freeze i Detach rap 5]
EC Dile Gy |company Jeranch ot |status pavesType |Payee |currency | Amount Pt Mode ]
Escrow Transactions E | | | | | i [Curre
R Musor PHQ 0213/2013 CLOSED PRODUCER PRODUCER2 usD 10,103.93 INSTITUTION DRAFT -
Collatirad Management Uso1 PHQ 02/13f2013 CLOSED PRODUCER PRODUCER2 usD 10,100.00 INSTITUTION DRAFT
Reports uso1 IPHQ 02132013 CLOSED PRODUCER PRODUCERZ usD 5,100.00 INSTITUTION DRAFT
Prodids Uso1 IPHQ 02/19/2013 OPEN PRODUCER PRODUCER2 usD 150,000.00 ACH
Ve Uso1 IPHQ 02/21/2013 OPEN PRODUCER PRODUCER2 usD 350,000.00 ACH
S i Uso1 IPHQ 02/21/2013 OPEN PRODUCER PRODUCER2 usD 5,005.47 ACH
T Us01 IPHQ 02/21/2013 OPEN PRODUCER PRODUCER2 usD 5,008.22 ACH
Payments uso1 IPHQ 02/22f2013 OPEN CUSTOMER. SECZ CUST313 SECZ USD 200,000.00 INSTITUTION DRAFT
A Us01 IPHGQ 03/05/2013 OPEN PRODUCER PR usD 50,000.00 ACH
Sl CTEL TER1 03/05/2013 cLosED PRODUCER PRA usD 50,000,00 INSTITUTION DRAFT
e CTEL TER1 030712013 cLosED PRODUCER PRA usD 20,000.00 INSTITUTION DRAFT
S uso1 FHQ 030712013 oFEN PRODUCER PR usD 17,000.00 ACH
i uso1 PHQ 03/08/2013 oFEN CUSTOMER 1520 1520 usD 12,000.00 INSTITUTION DRAFT
I ﬂ uUso1 PHQ 03/08/2013 oPEN CUSTOMER 1521 1521 usD 15,000.00 INSTITUTION DRAFT
EREE R usot PHQ 03/08/2013 OFEN CUSTOMER CUSTFORASSET CUS USD 100,000.00 INSTITUTION DRAFT -
< i v
Details
View v Format v | [ Freszz i Detach firap o)
e
3 13 ITM CASH SALES-20130200010040 VALLISHAYEE SKANDA
02/13/2013 ITM COMPENSATION-20130200010040 YALLISHAYEE SKANDA

The AP Transactions page contains three sets of option buttons, each in its own section:

e Payee Type
e Pmt Mode
e Status

These option buttons allow you to narrow the range of the requisitions the system displays.

15-1 ORACLE



The Payee Type section enables you to view requisitions according to whom the payment is

made.

If you choose:

The system displays:

All

All payees.

Producer

Producer payees.

Third Party

Third party payees.

Vendor

Vendor payees.

Customer

Customer payees.

The Pmt Mode section enables you to view requisitions by how the payment is made.

If you choose:

The system displays:

All All requisitions.
Check Requisitions paid by check.
ACH Requisitions paid by ACH.

The Status section enables you to view requisitions according to status.

If you choose: The system displays:
All All requisitions.

Open Open requisitions.
Close Closed requisitions.
Hold Requisitions on hold.
Void Cancelled requisitions.

3. Use the Payee Type, Pmt Mode, and Status buttons to the select the requisitions you
want to view.

4. Onthe AP Transactions page’s Requisitions section, select the record you want to work
with and click Add.

ORACLE

Financial Services Lending and Leasing

Bsignedinas ASOMPURA v Accesshiity Help g Signout O

>/ DashBoard
>| Origination
Servicing
¥ Servidng

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

vendors

7 Batrh Transactions
Advances
Payments
Fees
V Interfaces

AP Transactions
L Transactions
Card Transactions
Conversion Actounts

AP Transactions
Requisitions

Action () Mo Change

Dt 02/13/2013

15-2

CheckDt 03/12/2013
Currency USD Reference Account
Amount 10,103.93

Disbursement Currency

Address HOLTSVILLE NY 00501 US
Payee Type PRODUCER
CheckRefNo Eranch JPHQ

[ dose

Jerst | 4 previos | B ext | M Last

PmtMode INSTITUTION DRAFT / CHECK
Company US01
Status CLOSED

Check Ref No ChedkDt

Save AndRetun | 4sReturn
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15.2.2

5. In the Requisitions section, view the following information:

In this field: The system displays:

Select If selected, indicates this is the current record.

Company The AP transaction company

Branch The AP transaction branch.

Dt The AP transaction date.

Status The AP transaction status (OPEN, CLOSE, HOLD, or VOID).

Payee Type The AP transaction payee type (PRODUCER, THIRD PARTY,
VENDOR, or CUSTOMER).

Payee Name The AP transaction payee number and name.

Currency The AP transaction payment currency.

Amount The AP transaction payment amount.

Pmt Mode The AP transaction payment mode.

Disbursement The disbursement currency.

Currency

Address The AP transaction payment address.

Check Ref # The AP transaction check reference number.

Check Dt The AP transaction check date.

Ref Acc # The reference account number.

6. Inthe Details section, view the following information:

In this field: The system displays:

Effective Dt The transaction detail effective date.

Description The transaction detail description.

Amount The transaction detail payment amount.
Note

An Open transaction will not have a credit reference number, as it has not been entered

or generated. (See the screen shot above.)

Closing a Requisition

When the transactions are paid, the requisition should be closed. When you close a
requisition, the system changes its status to CLOSED and it cannot be paid again. Oracle
Financial Services Lending and Leasing then generates the appropriate GL (general ledger)
transactions.

15-3 ORACLE



To close a requisition

1. Open the AP Transaction screen and use the Payee Type, Pmt Mode, and Status
sections to load the requisition you want to close.

ORACLE’ Bsgnedinas ASOMPURA v iccessbiity Hep g Signgut O
Financial Services Lending and Leasing
>/ DashBoard AP Transactions [ Cos=
>| Origination AP Transactions
Servicing
7 Bernana Requisitions SEdt | [Een | o Audt
Customer Service Pavee G, 4 =) producer ) Third Party ) Vendor ©) Customer  E0E @) A1) ACH ) Check Status (@ All &) Open () Close () Hold ©) void |
Securitization _ _ o Teee
Transaction Authorization View + Format + | B Freeze mfiDetach
FoRbAEChed Jcnmpar\v Branch ot payee Type |payee |currency | Amount| Pt Mode il
Escrow Transactions | | | | | Curre
R DAt Wusor PHQ 02/13/2013 PRODUCER PRODUCERZ bso 10,103.93 INSTITUTION DRAFT -
ot Mariaert Uso1 FHQ 02/13/2013 PRODUCER PRODUCERZ usp 10,100,00 INSTITUTION DRAFT |
e Uso1 FHQ 02/13/2013 PRODUCER PRODUCERZ usp 5,100,00 INSTITUTION DRAFT
R uso1 FHQ 02/19/2013 PRODUCER PRODUCERZ usp 150,000,00 ACH
e uso1 PHO 02/21/2013 PRODUCER PRODUCER2 usD 350,000.00 ACH
i uso1 PHQ 02/21/2013 PRODUCER PRODUCER2 usD 5,005.47 ACH
Sl uso1 PHQ 02/21/2013 PRODUCER PRODUCER2 usD 5,008.22 ACH
Payments uso1 IPHQ 02/22{2013 CUSTOMER SECZ CUST313 SECZ USD 200,000.00 INSTITUTION DRAFT
Fees uso1 IPHQ 03/05/2013 PRODUCER PR usD 50,000.00 ACH
¥ Interfaces CTE1 TBR1 03/05/2013 PRODUCER PR% usD 50,000.00 INSTITUTION DRAFT
CTE1 TBR1 03/07/2013 PRODUCER PR4 usD 20,000.00 INSTITUTION DRAFT
;':I::::;:ﬂn:: uso1 FHQ 03/07/2013 PRODUCER PR usD 17,000.00 ACH
Uso1 FHQ 03/08/2013 CUSTOMER 1520 1520 usp 12,000,00 INSTITUTION DRAFT
Card Transactions { | uson FHQ 03/08/2013 CUSTOMER 1521 1521 = 15,000,00 INSTITUTION DRAFT
e usoL PHQ 03/08/2013 CUSTOMER CUSTFORASSET CUS USD 100,000.00 INSTITUTION DRAFT -
< 2
Details
View ~ Format v | Freeze i Detach ol Wrap 50}
. |Effective Dt |Desaription Amount |
W o2/13/2013 ITM CASH SALES-201302000 10040 VALLISHAYEE SKANDA 10,003.93
02/13/2013 ITM COMPENSATION-201302000 10040 VALLISHAYEE SKANDA 100.00

2. In the Requisition section, select the requisition you want to close.
3. In the Action section, click Close.

Complete the Check Ref # field with the check reference number and the Check Dt field
with when the check was issued.

ORACLE" . i Bsinedinas  ASOMPURA v accesshiity telp 28 Signout O
Financial Services Lending and Leasing
»| DashBoard AP Transactions [%] Close
—— o
Servicing MM Erst | Previous | Next | P Last
v
SE[E‘\?:;mgrSEN\(E Dt 02/13/2013 CheckDt 03/12/2013 Pmt Mode  INSTITUTION DRAFT { CHECK
Securitization Currency USD Reference Account Company USO1
Transaction Authorization Amount 10,103.93 Address  HOLTSVILLE NY 00501US Status CLOSED
N Disbursement Currency Payes Type PRODUCER

ey Chedk RefiNo Branch JPHQ

Ao EDOA R Action N ge () Close (_ Hold (" Void CheckRefNo Check Dt
Collateral Management

Reports B saveAndRetun | dmRetum
Producers

Vendors

¥ Batch Transactions
Advances
Payments
Fees

W Interfaces
AP Transactons
GL Transactions
Card Transactions j
Conversion Accounts

4. In the Action section, click Save And Return.

5. In the Status section, click Close to view the closed accounts.

15.2.3 Putting a Requisition on Hold

To ensure that the requisition is not paid or closed, you can change its status to HOLD. When
a requisition is on hold, it cannot be closed.

To put a requisition on hold

1. Open the AP Transaction screen and use the Payee Type, Pmt Mode, and Status
sections to load the requisition you want to close.

2. In the Requisition section, select the requisition you want to put on hold and click Edit.
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3. In the Action section, click Hold.

ORACLE’ Bsignedinas  ASOMPURA v Accessiiity Help g Sgnout O
Financial Services Lending and Leasing
>| DashBoard AP Transactions [€] Close
»| origination Requisitions
Servicing M Erst | f Previous | B Next | P Last
e
Ser!::émgrsgr,.cg Dt 02/13/2013 Check Dt 03/12/2013 PmtMode INSTITUTION DRAFT [ CHECK
Securitization Currency USD Reference Account Company US01
Transaction Authorization Amount 10,103.93 Address HOLTSVILLE NY 00501 US Status  CLOSED
Post Date Checks Disbursement Currency Payee Type PRODUCER
Chedk Ref Branch PHQ

Escrow Transactions

Action Check RefNo Check Dt

Account Documents
Collateral Management
Reports [ save AndRetun | 4w Retun
Producers
vendors
V' Batch Transactions
Advances
Payments
Fees

7 Interfaces
AP Transactions
GL Transactions
Card Transactions 1
Conversion Accounts

4. In the Action section, click Save And Return.

5. In the Status section, click Hold to view the accounts which are on hold.

15.2.4 Voiding a Requisition

Changing the status of a requisition to VOID cancels the requisition.

To void a requisition

1. Open the AP Transaction screen and use the Payee Type, Pmt Mode, and Status
sections to load the requisition you want to close.

2. In the Requisition section, select the requisition you want to void.
In the Action section, select Void.

ORACLE’ Dsipredinas ASOMPURA ~ Accesshiity Help 1@ Signout €
Financial Services Lending and Leasing
> DashBoard AP Transactions 3] Close
—— s
Servicing Mot | e P tied | et
R
Ser!::timer i Dt 02f13/2013 Check Dt 03f12/2013 PmtMode INSTITUTION DRAFT / CHECK
e Currency USD Reference Account Company US01
Securitization
Transaction Atithorzation: Amount 10,103.93 Address HOLTSVILLE NY 00501 US Status CLOSED
Disbursement Currency Payee Type PRODUCER

Post Date Checks

Escrow Transactions granch JPHQ

Account Documents Action CheckRefNo CheckDt

Collateral Management
Reports [ save AndRetun | g Retum
Producers
vendors
¥ Batch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
Gl Transactions
Card Transactions j
Conversion Accounts

3. In the Action section, click Void.
In the Status section, click Void to view the accounts that are voided.
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16.1

16.2

16. GL Transactions

Introduction

Oracle Financial Services Lending and Leasing allows you to view the details regarding
general ledger entry as well as amortized transactions posted on a monthly basis. The system
updates the GL transaction page nightly.

The GL Transactions screen contains the following tabs:

e GL Transactions
e Amortized Transactions
e WFP GL Transactions

GL Transactions tab

The GL Transactions page is a display only page that allows you to view details regarding
each general ledger entry and its corresponding details.

To view the GL Transactions page

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing master tab.

2. Click Interfaces drop-down link and then click GL Transaction link.

3. The GL Transactions screen appears opened at GL Transactions tab.

ORACLE Dsignedinas  ASOMPURA » Accessivlity Help 1@ Signour €
Financial Services Lending and Leasing
Close
>/ DashBoard GL Transactions @
>| Origination Transactions =
Servicing
7 Servicng Company - .
Customer Service View ~ Format~ | B Freeze  Ffi Detach rap 5}
Securitization |short Name [Name |currency
Transaction Authorization Wuso: SFDSDF Lation =
Fost Date Checks CTE2 COMPANY TEST2 ELRO 3
Escrow Transactions CTE3 COMPANY TEST3 US DOLLAR
Account Documents uso1 DEMO BANK USA US DOLLAR
Collateral Management NLOZ DEMO BANK NL EURO -
Reports
Producers
bl GL Transactions Amartized Transactions WFP GL Transactions
¥ Batch Transactions
Advances .
GL Entries
Payments
Eics View = Format v | [5 Freeze [l Detach Wrap 5]
V Interfaces |GLPostDt | Debit Amt| Credit Amt|GL File/Batch #  [Date |created |Segment £1 [Description |segment #2 [Desc
AP Transactions No data to display. 3
GL Transactions < i b
Card Transactions )
Conversion Accounts
Transactions
View ~ Format~ | Ep Freeze i Detach Urap 5]
Txn Dt Transaction I ‘Amount | Account Producer

Mo data to display.

4. In the Company section, select the portfolio company you want to work with.

The system displays the portfolio company name, the portfolio company short name and
currency.

5. Inthe GL Entries section, click view to view the following information:

In this field: View this:

GL Post Dt General ledger effective date.
Description Segment description.

Debit Amt The debit amount.
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In this field:

View this:

Credit Amt

The credit amount.

GL File/Batch #

Batch number.

16-2

Dt Batch creation date.
Created If selected, this box indicates that the GL interface file/
batch is created.

Segment #1 Segment value.
Description Segment description.
Segment #2 Segment value.
Description Segment description.
Segment #3 Segment value.
Description Segment description.
Segment #4 Segment value.
Description Segment description.
Segment #5 Segment value.
Description Segment description.
Segment #6 Segment value.
Description Segment description.
Segment #7 Segment value.
Description Segment description.
Segment #8 Segment value.
Description Segment description.
Segment #9 Segment value.
Description Segment description.
Segment #10 Segment value.

6. Inthe Transactions section, view the following information:
In this field: | View this:
Txn Dt The transaction effective date.
Transaction The description of transaction.
Amount The transaction amount.
Account The account.
Producer The producer.
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7. section

16.3 WFP GL Transactions tab

The GL Transactions page is a display only page that allows you to view details regarding
each general ledger entry and its corresponding details.

To view the GL Transactions page

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing master tab.

2. Click Interfaces drop-down link and then click GL Transaction link.

3. Click WFP GL Transaction.

ORACLE’ . . . Bsignedinas ASOMPURA « Accessbiity Help 2@ Sign out &
Financial Services Lending and Leasing

B pashBoard GL Transactions [Bgose
2| Origination Transactions s
Servicing
Compan'
7 Servicing ey ~
Customer Service View v Format~ | [ Freeze [ Detach Wrap [°0)
Securitization _[short Name |Name |currency |
Transaction Authorization Wuso1 SFDSDF US DOLLAR. 7
Post Date Checks ) COMPANY TEST2 ELRO E
Escrow Transactions. CTE3 COMPANY TEST3 US DOLLAR
Account Documents uso1 DEMO BANK USA US DOLLAR
Collateral Management NLO2 DEMO BANK NL EURO -
Reports
Producers
il GL Transactions Amortized Transactions WFP GL Transactions
¥ Batch Transactions
Advances "
GL Entries
Payments
i View v Format~ | Freeze i Detach ol wrap @
¥ Interfaces _ [sLPostor | Debit Amt]| Credit Amt[GL FiefBatch = [Date |created |segment =1 |Desaription |segment =2 |pesa
AP Transactions No data to display. E
GL Transactions € " '
Cord Transactions |4
Conversion Accounts
Transactions
view v Format~ | [ Freeze  gffiDetach | ol wrap 5]
__[TenDt [Transacton | _ Amount |Producer
No data to display.

4. In the Company section, select the portfolio company you want to work with.

5. In the GL Entries section, click view to view the following information:

In this field: View this:

GL Post Dt General ledger effective date.

Description Segment description.

Debit Amt The debit amount.

Credit Amt The credit amount.

GL File/Batch # Batch number.

Dt Batch creation date.

Created If selected, this box indicates that the GL interface

file/batch is created.

Segment #1 Segment value.
Description Segment description.
Segment #2 Segment value.
Description Segment description.
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In this field:

View this:

Segment #3 Segment value.
Description Segment description.
Segment #4 Segment value.
Description Segment description.
Segment #5 Segment value.
Description Segment description.
Segment #6 Segment value.
Description Segment description.
Segment #7 Segment value.
Description Segment description.
Segment #8 Segment value.
Description Segment description.
Segment #9 Segment value.
Description Segment description.
Segment #10 Segment value.

In the Transactions section, view the following information:

In this field: | View this:

Txn Dt The transaction effective date.
Transaction The description of transaction.
Amount The transaction amount.
Account The account.

Producer The producer.
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17. Appendix A: Rounding Amounts and Rate Attrib-
utes

Rounding Amounts

Generally in the lending industry, computed amounts (interest, fees, costs, and so on) are
rounded to the second decimal place. However, there are occasions where the rounding of
the computed amounts has to be carried out using different methods. Oracle Financial
Services Lending and Leasing supports the rounding, raising of, or cutting off calculated
amounts.

e Rounding will increase the resulting amount to the next number up to the second
decimal, based on the value of third decimal.

e Raising will always increase the resulting amount to the next number up to the second
decimal.

e Cutting off will always cut the number after the second decimal.

You can choose the rounding method you want to use by setting the parameter value for the
system parameter CMN_AMOUNT _ROUND_METHOD on the Administration form (Setup
menu > Administration master tab > System drop-down link > System Parameters link >
System tab).

You can choose the rounding factor you want to use by setting the parameter value for the

system parameter CMN_AMOUNT ROUND FACTOR on the Administration form. Currently,
Oracle Financial Services Lending and Leasing supports rounding up to two decimals only.

Examples of how resulting amounts differ by RAISE, ROUND, and CUTOFF:

Example 1: Amount: 234.136

Method Result
Round 234.14
Raise 234.14
Cutoff 234.13

Example 2: Amount: 234.134

Method Result
Round 234.13
Raise 234.14
Cutoff 234.13

Example 3: Amount: 234.1319999

Method Result
Round 234.13
Raise 234.14
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Method Result

Cutoff 234.13

Note

The system only rounds calculated amounts (calculated fees, calculated payment, and so
on) and not user-entered amounts.

Rate Attributes

The system supports the rounding of the index rate to keep the rate calculation as simple as
possible for the customers. The general practice is to round the rate to nearest eighth (1/8th)
(to keep the index rate in the multiple of .125) or fourth (1/4th) (to keep the index rate in the
multiple of 25). The system rounds only the index rate and not the margin or final rate. You
can define the index rounding method on the Product tab’s Product Definition page for
variable rate loans.

Note

Index rounding does not apply to fixed rate loans.

The system currently supports the following rounding of methods.

ORACLE’ Bsignedinas  ASOMPURA » accessbiity Help 8 signout O
Financial Services Lending and Leasing
T System Parameter %] close
>/ Origination System Organization Company
w=m—
ST System Parameters dpodd | edt | [EFen | of At |
i CeCtone View v Formatw | Ep Freezz  fiDetach | ol Wrap [5:)]
> WFP T Ti
|Parameter |Parameter Description |Parameter Value |Enabled |
>/ Tools .ACA_PN‘PEW_A\JT(DO ALITO PAYMENT LOAD FROM ACCOUNT ACH ¥ ¥ P
Setup ACA_PRENOTE_DAYS NUMBER OF DAYS FOR PRENOTE TO OCCUR FOR ACCOUNT ACH 7 Y E
» ACA_PRE_PROCESS_NUMBER OF DAYS BEFORE DRAFT DAY FOR ACCOUNT ACH PROCESS 2 Y 3
v Setupl i ACH_PAYEE_PRENOTNUMBER OF DAYS FOR PRENOTE TO OCCUR FOR PRODUCER /VENDOR ACH 7 Y I}
Dedupe ADMIN_SERVER_URL ADMIN SERVER URL SETME Y
Credit Bureau AGE_APPROVED_COI NUMBER OF DAYS FOR APPROVED AND CONDITION APPLICATION TO AGE 30 Y
Securitization AGE_CONTRACT_DA'NUMBER OF DAYS FOR CONTRACT TO AGE 650,00 Y
Correspondence ASC_COL_SER_ENAB COLLECTION SERVICING ENABLED INDICATOR ¥ Y
General Ledger CHECK_PRINT_PREVISET YES TO PREVIEW THE AP CHECK IN PDF(YES/NO) N Y
Events CMN_AMOUNT_ROUI SET THE AMOUNT ROUNDING FACTOR TO APPLY AFTER CALCULATION .01 Y
Batch Jobs CMN_AMOUNT_ROUR SET THE AMOUNT ROUNDING METHOD TO APPLY AFTER CALCULATION ROUND Y
Producer Cydes ! CMN_APP_ACC_TITL| APP/ACCOUNT TITLE WITH (YES)FIRST/LAST NAME (NO)LAST/FIRST NAME N ¥
Vendors = CMN_APP_SERVER_t APPLICATION SERVER HOME DIRECTORY SETME Y
Queues CMN_CURRENT_MOC DEFAULT CURRENT MODEL YEAR ] Y
W Administration CMN_GL_POST DT  SYSTEM GL POST DATE (UPDATED BY SCHEDULER IF ENABLED) 03/21/2013 Y
7 System ﬂ CMN_HTTP_PROXY_F HTTP PROXY SERVER PORT FOR QUTGOING HTTP CONNECTIONS 8080 Y
Sy Prareker CMN_HTTP_PROXY_EHTTP PROXY SERVER FOR OUTGOING HTTP CONNECTIONS proxymn.i-flex.com \
Lookups CMN_INT_360_ACCR 360 DAYS INTEREST ACCRUAL METHOD. VALUES: US -US METHOD AND EU - EUROPEON METHOD us Y
User Defined Tables CMN_SCHEMA_ID  SCHEMA IDENTIFIER (USER_ID COLUMN FROM ALL_USERS) (] v
Audit Tables CMN_SCHEMA_NAME ORACLE USER NAME FOR THIS SCHEMA OFSLL126R 1 Y bl

User Defined Defaull
Transaction Codes
Data Files.
Reports
Error Messages
Translations

W User
Organization
Companies
Access
Users
Printers.
Bank Details
Check Detais
Standard Payess
Currendies
Zip Codes

2 i pommmm—T" b

1. NO ROUNDING TO INDEX RATE
2. INDEX RATE ROUNDED TO NEAREST.25
3. INDEX RATE ROUNDED TO NEAREST.125
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NO ROUNDING TO INDEX RATE:

Select this method for no rounding.

INDEX RATE ROUNDED TO NEAREST .25:

Select this method to round up to 1/4th (to keep the index rate in the multiple of .25).

Examples:
Current rate: 5.125
Round of rate: 5.25
Current rate: 5.124
Round of rate: 5.00

INDEX RATE ROUNDED TO NEAREST .125:

Select this method to round up to 1/8th (to keep the index rate in the multiple of .125).

Examples:
Current rate: 5.325
Rate rounded to: | 5.375
Current rate: 5.312
Rate rounded to: | 5.250
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18. Appendix B: Payment Amount Conversions

The following table contains the calculations Oracle Financial Services Lending and Leasing
uses to convert the different payment frequencies (weekly, biweekly, semimonthly, and so on)
to standard monthly values for installment accounts.

Payment Frequency: Scheduled Monthly Income Amount:
D = Deferred Zero fill

P = Single payment loan Zero fill

W = Weekly (due every week) Multiple by 4.33

B = Biweekly (due every two weeks) Multiple by 2.16

E = Semimonthly (due twice a month) Multiple by 2

M = Monthly (due every month) As given

L = Bimonthly (due every two months) Divide by 2

Q = Quarterly (due every three months) Divide by 3

T = Triannually (due every four months) Divide by 4

S = Semiannually (due twice a year) Divide by 6

Y = Annually (due every year) Divide by 12
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