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CHAPTER 1 : SIGN IN

At the beginning of each Oracle FLEXCUBE Lending and Leasing (FLL) session and
prior to working with any account, you must sign in at your workstation. Oracle FLEX-
CUBE Lending and Leasing then enables you to “enter” the system and open the pages
available to your level of responsibility. To sign in to Oracle FLEXCUBE Lending and
Leasing, you need to have your own user id and password. Each user id is attached to a
responsibility level, or “profile,” that controls the user’s access to various areas of the sys-
tem. Your user id is also associated to all the applications you process.

This chapter explains how to sign in and sign off from the Oracle FLEXCUBE Lending
and Leasing system.

Signing On

The ability to sign in is automatically disabled after a specified number of days of inactiv-
ity. The user id and password required to sign in to Oracle FLEXCUBE Lending and Leas-
ing may be different from the user id and password used to sign in to your computer or
network. If you are unsure of your user id and password for Oracle FLEXCUBE Lending
and Leasing, contact your system administrator.

To sign in to Oracle FLEXCUBE Lending and Leasing

1 Follow the guidelines for your business to begin a Oracle FLEXCUBE Lending and Leas-
ing session.

After starting Oracle FLEXCUBE Lending and Leasing, the Sign In page appears.

ORACLE
FLEXCUBE Lending and Leasing

Sign In

Enter your Single Sign-On user narme and password to sign in.

Llser Mame

Fassword

—

Unauthorized use of this site is prohibited and may subject you to civil and criminal prosecution.
Copyright & 1593, 2006 Oracle. Al rights reserved

2 Inthe User Name field, type your user identification name.

3 Press Tas to move to the Password field.
_Or'_
Click the Password field.

4 Inthe Password field, type your password.
5 Click OK.
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_Or'-

Press ENTER.

Note: If you click Cancel, Oracle FLEXCUBE Lending and Leasing closes the Sign In
page.

If your user id or password is inaccurate, Oracle FLEXCUBE Lending and Leasing dis-
plays the following:

ORrRACLE
FLEXCUBE Lending and Leasing

Error: Authentication failed. Please try again

Sign In

Enter your Single Sign-On user name and passwaord to sign in.

User Name |ss

Fasswaord

—

Unauthorized use of this site is prohibited and may subject you to civil and criminal prosecution.
Copyright @ 1999, 2006 Oracle. Al rights reserved.

» Click OK and retype your user id and password. If problems signing on persist, con-
tact your system administrator.

IMPORTANT:

The length of a password is established during system setup. Special characters (&, @, #,
$, %, ©, &, *, and so on) cannot be used to create a password. To prevent others from see-
ing your password, your password does not appear in the Password field as you type it.
Instead, your keystrokes appear as bullet points. Keep your password confidential to pre-
vent access to Oracle FLEXCUBE Lending and Leasing by unauthorized users.

If Oracle FLEXCUBE Lending and Leasing recognizes your user id and password, the
Oracle FLEXCUBE Lending and Leasing Suite home page appears. Your user id and
other information appear in the My Info section.

1-2
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ORACLE ?) R
FLEXCUBE Lending and Leasing ﬁg L?‘)w

Saleslead | Origination i Servicing Collections © WFP - Documents Rﬂmns : Interfaces | Producers \___Vendnr' Tools - Setup \_

Welcome to Oracle FLEXCUBE Lending and Leasing

Overview
ORACLE FLEXCUBE Lending and Leasing - Prapelling you forward Select Language
SPANISH ]

ORACLE FLEXCUBE LENDING AND LEASING IS A COMPREHENSIVE SOLUTION THAT ADDRESSES EVERY REQUIREMENT OF
THE LENDING AND LEASING SPACE. ITS UNIQUE VALUE LIES IN ITS ABILITY TO PROVIDE YOUR BUSINESS WITH FRE-
DEFINED PROCESSES, AND AWDRLD-CLASS FRAMEWORK THAT ADDRESSES ALL TOUR RISK AND COMPLIANCE NEEDS Salerct )
ORACLE FLEXCUBE LENDING AND LEASING 15 A SINGLE SOURCE FOR ALL LENDING AND LEASING PROCESSES - FROM

DESIGN TO EXECUTION. IN A HUTSHELL, OUR SOLUTION IS A ONE-STOP-SHOF FOR ALL YOUR LENDING AND LEASING
HEEDS

My Info

User Id

Name ORACLE FINANCIAL
SERVICES DEMO

Responsibilit SUPERUSER

Organization TR

Division

Default Language ENGLISH

DRACLE FLEXCUBE LENDING AND LEASING AUTOMATES THE ENTIRE LIFECYCLE OF LENDING - AGROSS ORIGINATION,

SERVICING AND COLLECTIONS ~ FOR MULTIPLE LENDING AND LEASING PRODUCTS, IT MAKES YOUR SOLUTION STAND OUT
FOR ITS INTEGRATED APPROAGH. IT ALSD HAS THE UNIQUE ABILITY TO INTEGRATE WITH OUR GOVERNANGE, RISK AND
COMFLIANCE (GRC) FRAMEWORK AND IMPROVES INTERNAL FOLICY. REGULATORY COMPLIANCE AND RISK MANAGE!

SOME OF THE BENEFITS YOU CAN GAIN FROM THE ORACLE FLEXCUBE LENDING AND LEASING ARE:

BUSINESS FROCESSES DESIGNED TO REMAIN CONMECTED WITH A COMMON THREAD,
SOFTMARE COMPONENTS ALIGNED TO YOUR BUSINESS PROCESSES
TOOLS TO MEASURE PERFORMANCE, RISK AND COMPLIANCE
INTEGRATED APFLICATIONS
REDUCED TIME-TO-MARKET

Time of Last Login
Date 07/14/2008 10:16:57 Al

Documentation
THE ORACLE FLEXCUBE LENDING AND LEASING DOCUMENTATION SET CONSISTS OF THE S

Release Version

UI ¥ersion FLL 1210 _60_BLD 07432008 1405
DB ¥ersion 11.510RELODALLD

P GUIDE AND USER SUIDE

& THE ORACLE FLEXCUBE LENDING AND LEASING SETUP SUIDE LIBRARY CONFAINS ADMINISTRATION, CONFIGURATION, AND DEVELOPMENT DOCUMENTATION. THE
DOCUMENTATION LIBR&RY 15 ON ITS OWN CD-ROM IN THE ORACLE ELECUBE LENDING AND LEASING BUNDLE D PACK.

® THE ORACLE FLEXCUBE LENDING &ND LEASING USER GUIDESTCUMENTATION INCLUDES HOW TO USE THE PRODUCT. THE USER GUIDE DOCUMENTATION |5 ON THE
ORACLE FLEXCUBE LENDING AND LEASING CD-ROM [BAHE ORACLE FLEXCUBE LENDING AND LEASING BUNDLE CD PACK,

Your User ld now appears in
the page's My Info section

Home | Saleslead | Otigination | Sewicing | Collections | WWEP | Documents | Reports | Interfaces | Producers | Yendar | Tools | Setup

opyrioht ©1998:2009 Oracle Financial Services Software Limited, &1 vights reserved

DB Information

DB DFLLNEW JDBC:ORACLE:THIN:@V/ANDES I
User FLEXCOMAS21BEVIZEE

6 Inthe Select Language section, select the language you want to with when using Oracle
FLEXCLUBE.

7 Inthe My Info section, view the following information:

In this field: View this:

User Id The user identification code of the person log on to the
Oracle FLL system.

Name The name of the person log on to the Oracle FLL system.

Responsibility The responsibility of the person log on to the Oracle FLL
system.
Note: The level of responsibility determines which
screens are available and what tasks a user can perform in
the Oracle FLL system.

Organization The organization of the person log on to the Oracle FLL
system.

Division The division of the person log on to the Oracle FLL sys-
tem.

Default Language The default language of the person log on to the Oracle
FLL system.

8 Inthe Time of Last Login section, view the timestamp (mm/dd/yyy hh:mm:ss) of when
the current user most recently logged on to the Oracle FLL system.
9 Inthe Release Version section, view the Ul Version and DV versions currently in use.

10 Inthe DB Information section, view the DB user information.
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Signing Off

Sign off from the Oracle FLEXCUBE Lending and Leasing when you have finished your
work session.

To sign off from Oracle FLEXCUBE Lending and Leasing

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Logout
icon. (The Logout icon contains a gold key and is located in the upper right corner).

The Logout from Oracle FLEXCUBE Lending and Leasing Suite page appears.

orACLE . . Z)‘ {
FLEXCUBE Lending and Leasing B
Help JLogout
“salesiead ) Origination “Callections Documents Interfaces | Producers ool setup

Welcome to Oracle FLEXCUBE Lending and Leasing

Overview

ORACLE FLEXCUBE Lending and Leasing - Propelling you forward Select Language
SFANISH ~|

ORACLE FLEXCUBE LENDING AND LEASING IS A COMPREHENSIVE $OLUTION THAT ADDRESSES EVERY REQUIREMENT OF
THE LENDING AND LEASING SPACE. ITS UNIQUE VALUE LIES IN ITS ABILITY TO PROVIDE YOUR BUSINESS WITH FRE-
DEFINED PROCESSES, AND AWDRLD-CLASS FRAMEWORK THAT ADDRESSES ALL YOUR RISK AND COMPLIANCE NEEDS

DRACLE FLEXCUBE LENDING AND LEASING 15 A SINGLE SOURCE FOR ALL LENDING AND LEASING PROCESSES - FROM
DESIGN TO EXECUTION. [N A NUTSHELL, OUR SOLUTION IS A ONE-STOP-SHOP FOR ALL YOUR LENDING AND LEASING
NEEDS.

My Info
ORAGLE FLEXCUBE LENDING AND LEASING AUTOMATES THE ENTIRE LIFECYGLE OF LENDING ~ AGROSS ORIGINATION, i s
SERVICING AND COLLECTIONS ~ FOR MULTIPLE LENDING AND LEASING PRODUCTS. IT MAKES YOUR SOLUTION STAND QUT ety Ot e
FOR ITS INTEGRATED AFFROACH. IT ALS0 HAS THE UNIGUE ABILITY TO INTEGRATE WITH OUR SOVERNANGE, RISK AND i
COMPLIANCE (GRC) FRAMEWORK AND IMPROVES INTERNAL POLICY, REGULATORY COMFLIANGE AND RISK MANAGEMENT i
Responsibility SUPERUSER
SOME OF THE BENEFITS ¥OU CAN SAIN FROM THE ORACLE FLEXCUBE LENDING AND LEASING ARE: g:’fi:::f‘at'“" )éf;):
* BUSINESS PROCESSES DESIGNED TO REMAIN CONNECTED WITH & COMMON THREAD Default Language ENGLISH
* SOFTWARE COMPONENTS ALIGNED TO YOUR BUSINESS PROCESSES
+ TOOLS TO MEASURE PERFORMANCE, RISK AND COMPLIANCE . >
+ INTEGRATED APFLICATIONS Time of Last Login
* REDUCED TIME-TO-MARKET Date 07142008 1016:57 AM

Documentation 3
Release Version
THE ORACLE FLEXCUBE LENDING AND LEASING DOCUMENTATION SET CONSISTS OF THE SETUP GUIDE AND USER GUIDE.
UI ¥ersion FLL 12 1.0_60_BLD 07132008.1405
* THE ORACLE FLEXCUBE LENDING AND LEASING SETUP GUIDE LIBRARY CONTAINS ADMINISTRATION, CONFIGURATION, AND DEVELOPMENT DOCUMENTATION. THE DB Version 11510 RELODALLO
DOCUMENTATION LIBRARY 1S ON ITS OWH CD-ROM IN THE ORACLE FLEXCUBE LENDING AND LEASING BUNDLE CD PACK.
* THE ORACLE FLEXCUBE LENDING AND LEASING USER GUIDE DOCUMENTATION INCLUDES HOW TO USE THE PRODUCT. THE USER GUIDE DOCUMENTATION IS ON THE
ORACLE FLEXCUBE LENDING AND LEASING CD-RORM IN THE ORACLE FLEXCUBE LENDING AND LEASING BUNDLE CD PACK. DB Infermation
DB DFLLHEW JDBC:ORACLE:THIN.@VANDES. |-
User FLEX.COMAS21/DEVIZEE

Home | Saleslead | Origination | Sewicing | Collections | WEP | Documents | Repors | Interfaces | Producers | “endor | Tools | Setup
Coexl’lghl @ 19958-2009 Oracle Financial Services Software Limited. Al I’Igl’ﬁs reserved.

» Ifyou click Return, Oracle FLEXCUBE Lending and Leasing closes the Logout from
Oracle FLEXCUBE Lending and Leasing Suite page and returns to the Oracle FLEX-
CUBE Lending and Leasing Suite page.

ORACLE’
FLEXCUBE Lending and Leasing

Return

Logout from Flexcube Lending and Leasing

& About to Sign Off
You have asked to sign out from the Flexcube Lending and Leasing, are you sure?

{ Yes, sign me off | { Return ]

Copyright & 1998-2009 Cracle Financial Services Software Limted. All rights reserved.

2 Click Yes, sign me off.

Oracle FLEXCUBE Lending and Leasing closes the session, releases any accounts you
may have been working on, and returns to the Sign In page.
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|
CHAPTER 2 : CUSTOMER SERVICE AND COLLECTIONS

After an application has cycled through the loan origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle FLEX-
CUBE Lending and Leasing’s Customer Service window.

The Customer Service window enables you to view and manage all customer information
in a centralized location to assure data integrity and provide better service. Oracle FLEX-
CUBE Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments.Oracle FLEX-
CUBE Lending and Leasing also supports back-dating of financial transactions up to the
account’s opening date.

The Customer Service window uses a link bar to open pages that perform the following
tasks:

» Search for and load accounts on the Customer Service window

* View comprehensive account and customer details, including status, balances, trans-
action histories, payoff quotes, statements, escrow information, insurance informa-
tion, and vendor work orders.

» Track attributes associated with an account

*  View vendor work orders

* Record call activities, promises to pay, comments, and references

» Use checklists to perform customer service tasks

* View payment rating history and due date history

e Perform monetary and nonmonetary maintenance on a loan

» Record information concerning bankruptcies, repossessions, foreclosures, and account
deficiencies

* View contract information recorded during the funding process

* View information regarding account collateral

e Perform a credit bureau pull

* Add comments to an account during any time of the customer service process.

This chapter explains how to do all of this.

Activating an Account

An account is automatically activated when you fund the contract with the Funding win-
dow or convert from a legacy system. You cannot activate an account with the Customer
Service window.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments window. You cannot post and
reverse the payment in Customer Service window. (For more information, see the Pay-
ment Processing chapter.)
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A Note About Account Numbers

After an application completes the loan origination cycle and is funded or is ported into
Oracle FLEXCUBE Lending and Leasing, it becomes an account and receives an account
number.

Oracle FLEXCUBE Lending and Leasing assigns account numbers using the following
logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date
NNNNNNN = serial number
X = check digit

Oracle FLEXCUBE Lending and Leasing sorts accounts using the NNNNNN portion only.
That portion is referred to as the account ID.

Searching for a Customer

There are a number of different ways to load the customer details on the Customer Ser-
vice window.

e Use the Search page by selecting Customer Centric option.

» Use the Quick Search section to search for the customer by account number.
» Use the Quick Search section to search for the customer by Customer Id.

*  Use the Next Account feature to load the customer from a predefined queue.

To search for and load the customer details with the Search page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Customer Service on the bar link.
The Customer Service window appears, opened at the Search page’s Criteria page.

3 Select Customer Centric option to view the total liablities(of all loan accounts) of a
customer.
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ORACLE’
FLEXCUBE Lending and Leasing

User Id 55C Organization TFE Division C01

Quick Search Search

Queue
| Nx | Auto Run  []

O secount Centric (&) Customer Centric

Responsibility SUFERUSER

Acc # Criteria | Results  Review Requests
or Customer Id = Comparison
Criteria Operator Value
| Submit CUSTOMER ID |L'KE v|| |
CUSTOMER FIRST NAME |LIKE V|| |
- Bulvance Search
b Customer Service CUSTOMER LAST NAME | LIKE b || |
p-Msintenance CUSTOMER SSH |EQUAL v|| |
B CheckList
b Barkruptc CUSTOMER NATIONAL ID |LIKE V|| |
P Deficiency CUSTOMER PASSPORT HUMBER |LIKE V|| |
b Cartract
b Commerts CUSTOMER PHONE NUMBER |E0UAL V|| |
P Corresponcence CUSTOMER ZIP CODE | LIKE v || |
p-Letters
Accourt Document F—
Y — | _Reset Criteria | | Search
K’Traac:king = ) |2 )

P Srcenario Analysis

4 On the Criteria page, use the Comparison Operator and Values columns to create the
search criteria you want to use to find the customer.

Note: Click Reset Criteria at any time to clear the Comparison Operator and Values

columns.

5 Click Search.

Oracle FLEXCUBE Lending and Leasing locates and displays on the Results page all the
accounts that meet your search criteria on the Criteria page.

ORACLE
FLEXCUBE Lending and Leasing

User Id SSC Organization

TFEB Division HQ Responsibility SUFERUSER

® = ®

Debug
(Of) Audit Clase

Quick Search Search

Queue . .

O account Centric (&) Customer Certric

(_(Nx ) Auto Run  []

Acc # Criteria | Results ‘ Review Requests

or Customer Id

Customers
(Zuhmit £ Previous | 1-10 of 320 ~ | Mext 10 &=
p-Advance Search Select Cus Id |Na|i0na| Id IFilsl Name |Lasl Name |SSN |Pass|)0n i
B ® a4 ROBERT HIGGINS 563-B4E4TE 55310
:’2‘:'"‘:% O aza0 KEVIN STERBENZ 973-45-4358 55380
eckLi
b= Bankruptc: < soa0 JOHN CCERASTOSTIGMA 574-45-2855 28422
p-Disticiency O soan PaULA CCERASTOSTIGMA 579452864 26422
PsContract
P Comments O sosa TSTFLS0012008:1741 TSTFLS0012008:1744 100-65-4573 50701
B=Correspondsnce O sos4 ELIZABET CAMPBELL 100-63-5843 80750
PeLetters
Aecount Document O soss ERIC GARCIA FEA4-TE-4545 55345
B‘M O sosa TEST_SME TEST_SME 44444 4944 76601
P> Scenario Analysiz
O 5057 ERIC EILLLAMS 237-65-1098 55340
O 5058 ERIC HOLMAN B75-67-2680 56345
2 Previous | 1-10 of 320 | Mext 10 &
Accournts
Select and (_Submit |
Amount Oldest
Select Company|Branch|Account # Product|Currency|Payoff Amt Due Status Due Ot |Type
CLOSEDICHARGED
@  =xx HRT 20070400013652 LINE HE  USD ] o PP BRRPRERD 8/1/2007  PRIMARY

No of Accounts

Total Payoff

a0 Total Due 00
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6 On the Results page, view the following information for the list of accounts of a customer:

In this field: View this:

Customers section

Select If selected, indicates that this is the current record.

Cus Id The customer identification number.

National Id The national identification number (for non US mem-
bers).

First Name The customer’s first name.

Last Name The customer’s last name.

SSN The customer SSN number (for US members only).

Passport # The customer’s passport number.

Zip The zip code of the customer.

Accounts section
The account section will display the list of accounts for the customer selected.

Company The company of the account.

Branch The branch of the account

Account # The account number.

Product The product for the account.

Currency The currency for the account.

Payoff Amt The current payoff amount for the account.
Amount Due The current delinquent amount due for the account.
Status The account’s status.

Oldest Due Dt The oldest due date.

Type The account type.

7 Onthe Results page, select the customer you want to retrieve and click Submit.

Oracle FLEXCUBE Lending and Leasing loads the customer’s details on the Customer
Service link bar’s Account Details page

Searching for an Account
There are a number of different ways to load an account on the Customer Service window.

»  Use the Search page.

» Use the Quick Search section to search for an account by account number.

» Use the Quick Search section to search for an account by social security number.
» Use the Next Account feature to load an account from a predefined queue.

To search for and load an account with the Search page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Customer Service on the bar link.
The Customer Service window appears, opened at the Search page’s Criteria page.

3 Select Account Centric option to view the total liablities(of all loan accounts) of an
account.
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ORACLE ) (&) (oa) i}')
FLEXCUBE Lending and Leasing . :
Detug Audit Close
User Id £5C Organization TFE Division H2 Responsibility SUFERUSER offy =
Quick Search Search
@ sccount Centric O Customer Centric
| N% ) Auto Run  []
Acc # Criteria | Results  Review Reguests
Comparison
Cust 1d = I
e Criteria Operator Value
(submit | ACCOUNT # [Lke vl |
ACCOUNT STATUS [Lke v |[ setect v
P Customer Service FRODUCT ‘ LIKE s ” |
P Maintenance CUSTOMER 53N [EquaL [ |
b Checklist
D> Banrupte CUSTOMER LAST NAME [ v |
e Deficiency CUSTOMER FIRST NAME [Like v |
P Contract EolaL
b Commerts CUSTOMER I \ v |
- Correspondence IN ‘ LIKE w H |
p=Letters
b'Acccu.n'rl Document TEAR ‘ EQUAL s ” |
Tracking MAKE ‘ LIKE w H |
= Seenario Lnalkysis
MODEL [Lke [ |
ASSET TYPE [ v |
PRODUGER # [Lke vl |
PRODUCER NAME [Lke v |
ACCOUNT CONDITION [Lke v || seteat. v|
QUEUE NAME (UNDEFINED FOR DEFAULT) ‘ LIKE b H |
QUEUE DESCRIFTION [Lke v |
—_—
| Reset Criteria ) | Search

4 On the Criteria page, use the Comparison Operator and Values columns to create the
search criteria you want to use to find an account.

Note: Click Reset Criteria at any time to clear the Comparison Operator and Values

columns.
5 Click Search.

Oracle FLEXCUBE Lending and Leasing locates and displays on the Results page all the
accounts that meet your search criteria on the Criteria page.
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or Customer Id

) Previous | 1-10 of 223 ~ | Next 10 &
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| 2ubmit ) @ oo e
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Select and [ Submit

0 Previous | 1-10 of 223 ¥ | Mext 10 &
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6 On the Results page, view the following information for each account:

In this field:

Select
Company
Branch
Account #
Date

Title

Product
Status
Producer
Secured.

View this:

If selected, indicates that this is the current record.
The company of the account.

The branch of the account

The account number

The date the account was created.

The primary and other applicant(s) attached to the
account.

The loan product of the account.

The status of the account.

The producer of the account.

If selected, indicates the account is secured and may only
be loaded by authorized users.
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7 Onthe Results page, select the application you want to retrieve and click Submit.

Oracle FLEXCUBE Lending and Leasing loads the account on the Customer Service link
bar’s Account Details page.

ORACLE \@ .559 %E)
FLEXCUBE Lending and Leasing : :
Debug Audit Close
User Id SSC Organization TFB Division HQ Responsibility SUFERUSER @ o
Quick Search Search
Queue

@ aecount Certric O Customer Certric
(Mx ) Auto Run [

Acc & Criteria ‘ Results | Eeview Requests

or Customer Id

| ubrmit Select and (_Submit 2 Previous | 1-10 of 215 ~ | Mext 10 &
Select CompﬂnlemnchlAccounl.l'.:' IDnle Title Product |Sln(us |Pr0(lllcer|Secure(l

CLOSED:CHARGED

P Customer Service ®  =xx HRT 0070400013652 41142007 HIGGINS ROBERT LINE HE ey a I

P-hisirtenance

EwLoc Details O =xx HRT 0070400012660 442007 STERBENZ KEVIN REFD a

OoORACLE

@2
)
@ig'

FLEXCUBE Lending and Leasing

=
5
BE

g
I
=
(=3
=3
2
g

User Id SSC Organization TFB Division HO Responsibility SUPERUSER

Quick Search Account(s} ¥ Aleits
Queue

@ Previous [1-20f6 ¥ Newt 2 &
® current O Show A Group Follo-up
(N ) Muto Run  [] [rEST ‘

- TESTING
C)EE £ Select and [ Subrnit )
2007040013652

or Customer Id Payoff ~ Amount Oldest Due
( submit Select Company Branch Accour Product Currency Amt Due Status Dt
CLOSEDCHARGED
P> Advance Search © == e [P7OA001SBE|NE HE JUsD o 3000 o r BrRPREPO [B/1/2007 | Search Criteria ) Execute Search |
o Customer Service Customer(s) Condition Start Followup
P tairterance a | _Submit REPOSSESSION  10417/2008  &/14/2000
peLoc Details Select and : TCY 0/17/2008 1043172009
P Checklist
b Bankruptoy ®  peShow azar ROBERT N HIGGING SR PRIMARY ENGLISH
p>RepoForeciosure p=Add Call Activities
b Deficiency Account Details
P> Contract
B> Collsteral pDues p=lslinyuency|nfomation p+-Add Comments
B Commerts
Correspondence L
::Letters pActivities
bAccoum Document p=Date Converter
Iracking p=-Promises
E-Scenario Analysis

¥ Conditions

Select Details Customer ld Name Type Language ‘

p=Call Activities

p=Payment Rating History

p=Due Date History

p=Repayment Schedule

p=Rate Schedule

BACH

pCard Details

pReferences

pPost Date Check

p=Payment Arrangement

You are now ready to begin work on the account.
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A note about conditions and queues

During the loan application process, applications had a status and sub status. Accounts do
not have sub statuses; instead, accounts use conditions. Conditions further define the sta-
tus of an account; for example: delinquent, bankruptcy, and scheduled for charge off. Con-
ditions can be applied automatically by Oracle FLEXCUBE Lending and Leasing based
on set up and manually by Oracle FLEXCUBE Lending and Leasing users with the Cus-
tomer Service window.

Oracle FLEXCUBE Lending and Leasing can assign accounts to specific users by way of
gueues. Queues are a workflow management tool that allow Oracle FLEXCUBE Lending
and Leasing users to work on accounts sequentially from a prioritized list, rather than hav-
ing to manually search for and load them. Queues are created and sorted during nightly
processing. Examples of customer service queues include due date change requests, delin-
guent accounts, deferment requests, and title and insurance follow-up.

Account conditions serve as default queues; that is, an account’s condition determines
which gqueue the account is in.

In the following example, the account has a condition of DELIQUENT, noted in the Condi-
tions section and Status field. The account was loaded from the delinquent queue, DELQ

(D).

A queue can be associated with only one condition. In the following example, the Delin-
guent queue is associated with the Delinquent condition.

ORACLE ’
FLEXCUBE Lending and Leasing ‘?) 5:‘9

User Id $5C Organization X*X Division C-01 Responsibility SUPERUSER

Quick Search Account{s) ¥ Alerts

Queue Mo rows yet.

DELE (D) v

Ny ) Auto Run [ ]

how Al Group Follow-up

2;;9;2000234” Select and | submit ) ¥ Conditions
Amoun [Oldest Du Search Criteria )
oTISGH Select Company Branch Account # Product Currency Amt Status Dt —
TANTERETS T Condition Start Followup
Suhmit ® xz HO 2009020002311 o usD $12,020.00 $4,000.00| ACTIVE:DELQ [BfE/2008 DELINGUENT 3/19/2000  |6/19:2009
Customer(s)
- Addvance Search -
> S Select and [ Submit P=Add Call Activities

> tisintenance Select Details Customer Id Name Type Language
p>Loan Details @®  pShowzass GOFI GOPINATH FRIMARY ENGLISH
P> CheckList PAdd Comments.

However, an account can have more than one condition, so an account can be in more than
one queue. In the following example, the single account for Steven A Jones has two differ-
ent conditions, SCHEDULE FOR CHARGEOFF and DELINQUENT. It can appear in two
different queues, one for SCHEDULE FOR CHARGEOFF condition (the SCHGOFF (D)
gueue) and one for the DELINQUENT condition (the DELQ (D) queue).

Multiple queues can be created for a single condition. Account attributes (such as number
of days delinquent and product code) can be used for assigning accounts to a queue and
sorting accounts within a queue.

In the following example, two queues have been set up for the single condition of DELIN-
QUENT, based on the number of days the account is delinquent. One queue contains
accounts that are delinquent zero to 30 days (the DELQ-DELQ_DAYS_0_30 queue) and one
queue contains accounts that are delinquent zero more than 30 days (the DELQ-
DELQ_DAYS_30+ queue).
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ORACLE #) 2 )
FLEXCUBE Lending and Leasing hiug §
E User1d 93¢ Organizalion ®¥% Division ©01 R FUPERUSER . &
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L A LA U A MY (8 Cunvert O Shoe Al Gioup Folosr
M ) auto Run [ |
Rrc # Sirleeed and | Submit
2000100019219 Select Company Dranch Account# Product Curren Payoff At Amount Due Status Oldest Dua Dt
or 65 paiy B Gy Condilion  Start Fallowup
& e 1 ACEONET UNE AL UGD EEETEN SO0 AT ALV DILD OGS DELINOUENT  CTEOGE00E 10VEREO0e
Subrma CUstomen{z)
Select Detalls Customer Id Hame Type Language
b Atvancs Senfch f [Build Call Actrlios
- CLiETaA AT @ Ppwihin g0a0 NI B CCOTONEAS TER PRIMART ENGLISH
s QO peShowes MARIE A CCOTONEASTER SPOUSE ENBLIZH
:,I::r . [Ty —,
P Berboicy Account Detalls
e GpoForeciones Diss Dolncguiicy Kifofsall
ot e eyl
y
Porirac] ot 0 0 o0 o @
PeColislersl
p?:;g BF{Life) © Days 13
Defomeanty MEF(Life} © Calegury 120
P Cocr resiammdennin AF{¥ear) O Collector DALE
Delooe: MsT(Year) o
e G Documsnt
Tracking
e souy

RACLE
FLEXCUBE Lending and Leasing

User td S50 Organization 200 Division 001 Responsihility  SUPERUZER

St ST it
Gy
e - Mo rows yel
CELO DELC DAYS 30= (| K00 irare () Shorw Al o Follvararp
T ) #uto Fum ]
A ‘! = Salect and | Submit ) W Condilinns
::E:;N:“ L1l Company Hranch Accouni # Produect Curmency Payoll Amil Amount Due Stabes Didest Due D1 Condliion Siant Followup

& ey HO IOMIOO00EE  LINEHE  USD $4,058 05 48,17 ACTIVEDELD 1201072000 CELMGUENT  OFG0R008 p02aaies
| aubima | Cusbomen{s)

Select Details Customer Id Hame Type Language
D=aityance Saarch = » uag B Aalel Caall A:livitines
. @  p-Show ama BIANSE I CEOTONERST R [ INBLISH
:M 0 peshios 103z MARIE A CCOTONEASTER ZPOUEE ENGLIEH
o

hL?M.L.m il Comements:

You can quickly load an account from a queue using the Next Account feature in the
Quick Search section.
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Customer Service window’s Account(s) and Customer(s) sections

Most pages on the Customer Service window contain the Account(s) and Customer(s) sec-
tions as a header. The Account(s) section provides a quick overview of an account by dis-

playing its company, branch, account number, product, payoff amount and amount due,
status, and oldest due sate. The information on the Customer Service window always
refers to the account selected in this section.

The Customer(s) section displays information about the customer(s) attached to the
account. The information on the Customer Service window always refers to the customer

selected in this section.

To view an account’s details in the Account(s) and Customer(s) sections

Open the Customer Service window and load the account you want to work with.

On the Customer Service window’s Account(s) section, view the following information:

With this command button:

Current

Show All

Group Follow-up

Oracle FLEXCUBE Lending and Leasing does
this:

Displays the current search account only. It does not mat-
ter how that account was searched like using account
search screen or selected a queue from drop-down and
pressed “Next” button or account number was directly
pasted in Acc# text box and pressed Submit button.
Note: This is the default option.

Displays the related accounts based on current selected
customer’s SSN #. To view the details of account num-
ber(s) other than current account, select the account in the
Account(s) section and click Submit.

Displays the set of accounts that share the same account
condition as the selected account and bear the same SSN
#. Other than having same account condition and SSN #,
the queue currently selected should have the Group Fol-
low-up Indicator enabled in queue setup and the follow-
up date should fall in range of the organization level sys-
tem parameter UCS_GROUP_FOLLOWUP_DAYS.

In this field: View this:

Select If selected, indicates that this is the current record.
Company The company of the account.

Branch The branch of the account.

Account # The account number.

Product The product for the account.

Currency The currency for the account.

Payoff Amt The current payoff amount for the account.
Amount Due The current delinquent amount due for the account.
Status The account’s status.

Oldest Due Dt

The oldest due date.

On the Customer Service window’s Customer(s) section, select the record you want to
work with, click Show in the Details column, and view the following information:
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In this field:

Customers (s) section
Select
Customer Id

Name

Type
Language

Customer Details section

Gender
Marital St
Time Zone
Email
Birth Dt
Nationality
SSN

Stop Correspondence

Privacy Opt-Out

Disability

Skip

Active Military Duty

Existing CIF
National ID

Address Details section
Type

Current

Mailing

Phone

Address

Conditions section

View this:

If selected, indicates that this is the current record.
Customer identification number (unique customer identi-
fier).

Customer’s relationship to the account.

Customer

Language spoken by the customer.

Customer’s gender.

Customer’s martial status.

Customer’s time zone.

Customer’s e-mail address.

Customer’s date of birth.

Customer’s nationality.

Customer’s social security number.

Note: If the organizational parameter
UIX_HIDE_RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXX-XX-1234.

Stop correspondence indicator. If selected, Oracle FLEX-
CUBE Lending and Leasing will not send correspon-
dence to customer. This is selected using the
Maintenance page.

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

Customer disability indicator If selected, this indicates
that the customer is disabled.

Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor. This is selected using the
Maintenance page.

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

If selected, indicates that the customer is an existing CIF.
Customer’s national identification number.

Address type.

If selected, indicates that this is the current address.
If selected, indicates that this is the mailing address.
Phone number.

Address details.

Oracle FLEXCUBE Lending and Leasing enables you to quickly view an account’s condi-
tion in the Conditions section. An account can have more than one condition. You can
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manually change the condition of the account using the Add Call Activities section’s
Action field by selecting QR QUEUE CONDITION REQUEST.

To view an account’s condition

1 Open the Customer Service window and load the account you want to work with.

2 Inthe right column, click the Conditions section drop-down link.

ORACLE’ &) (ee) E

FLEXCUBE Lending and Leasing DE) -) =

izat " =254 Auch Closs
UserId $5C Or tion XX co1 lity SUPERUSER (Off)

Quick Search Account(s) V Alerts
Queue Mo rows yet.
PELQ D) v/ O current & show &1l Group Fallow-up
Ni ) Auto Run  []
Acc # Select and | Submit ) ¥ Conditions
2000200023411 Payoff  Amount Oldest Due Cearch Criteria )

sSN ; : ) ' - R anciiCniieay)
or Select Company Branch Account#  Product Currency Amt Due Status Dt —

LOAN HOME ISLAMIC Condition Start Followup
o) @ xvz HO 2008020002341 usp $1202000  $4.000.00 ACTIVE:DELD 345/2008 DELINQUENT 3492008 G/19/2008
Customer(s)
- Lilvance Search
Select and | suamit ) P> Add Call Activities
P Mintenence Select Details Customer ld Name Type Language
B>Loan Details ©  pShowzaz0s GOFI GOPINATH PRIMARY ENGLISH
p+CheckList E-Add Comments
In this field: View this:

Condition
Start
Followup

The condition.
The start date of the condition.
The next follow-up date.
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Add Call Activities section

With the Add Call Activities section, Oracle FLEXCUBE Lending and Leasing enables
you to record the details of all actions you performed regarding this account. This includes
calls from the customer, calls you make regarding the account, or changes to the condition
of the account. Entries in the Call Activities section are listed in reverse chronological
order of follow-up date.

Note: Call activity action codes (Action field) and call activity results codes (Results field)
are user-defined.

Each action and result has a code and description. The code for the call action and call
result is what appears on the Call Activity sub page.

To record a call activity

1 Open the Customer Service window and load the account you want to work with.
2 Inthe right column, click the Add Call Activities section drop-down link.
OE@)%IGEE Lending and Leasing @ 5:‘9

Quick Search

Queue
DELQ-DELG_DAYS 6L v
(Nx ) Auto Run  []
Acc #

2008020002341 1

or SSN

Submit

P fudvance Search

P-taintenance
§-Loan Detalls
P-Checklist
p-Bankruptcy
p-RepoForeciosure
p-Deticiency
P Cortract
P Collateral
P Commerts
p-Corrsspondence
PLetters
Account Document
Tracking

B oo

User Id $5C Organization X*X Division C-01 Responsibility SUPERUSER

Account{s) ¥ Alerts

Mo rows yet
2 current & show A1 C Group Follow-up

Select and [ Submit

P>Conditions
Amount Oldest Due
Due Status Dt

Payoff
Product Amt

LOAN HOME ISLAMIC
VR

Select Company Branch Account #

® xvz
Customer(s}

Select and [ Submit

Select Details Customer Id
®  p-Showzazs

Currency

HQ 2008020002341 usp $12,020.00 $4,000.00 ACTIVE:DELQ 3/2/2008 [¥ Add Call Activities

= Action

Y

= Result

Name Type Language

Contact | Selest v

GOFI GOFINATH FRIMARY ENGLISH

Reason | Select. v

Account Details Promise Dt

Promise Amt
pDues p=Delinquency Information

= Condition | Szlect..

o FollowUp
P>Activities
Select

< |[5IRI<

Time Zone
Appn'mt  []

Group Follow-up Ind

Subrnit Cancel J

p-Promises

~

In the Action field, select the action performed.
In the Result field, select the result of the action.

If you choose, complete the following optional fields:

In this field: Do this:
Contact Select who you contacted.
Reason Select the reason for the communication.

In the Condition field, select the condition or queue type. The LOV that is used in the
Condition field is the intersection of the list of condition setups for what is entered in the
Action and Result fields and the open conditions on the account.

In the Followup Dt field, type the next follow-up date; that is, when FLS will next place
this account in a queue. (This may automatically default based on setup.)

Oracle Financial Services Software Confidential - Restricted Chapter 2 :-13



8
9

In the Time Zone field, select the time zone for the customer.

In the Add Call Activities section, click Submit.

Oracle FLEXCUBE Lending and Leasing creates two entries on the Customer Service

window for the call activity.

The codes for the Action and Result appear as a record on the Account Detail page’s Call

Activities section.

The description for the Action and Result appear as a system generated comment the

Comments page.
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Making an Appointment

The Appn’mt box on the Add Call Activities section enables you to schedule an account to
appear in a particular queue at a future date and time. When you make an appointment, the
account will appear in the front of the queue listed in the Conditions field at the time listed
in the FollowUp Dt field.

Note: You must be working that queue at the followup time in order to view the account.
Refer the *To record a call activity section’.

To make an appointment
1 Open the Customer Service window and load the account you want to work with.
2 Inthe right column, click the Add Call Activities section drop-down link.

3 Complete the fields on the Add Call Activities section (see above, To record a call activ-
ity).

4 Inthe Condition field, select the condition for the queue you want the account to appear
in.

5 Inthe FollowUp Dt field, select the date and time you want the account to appear. This can
be either the current day or a day in the future.

6 Select the Appn'mt box.

Note: If account is not worked within the queue on day of the appointment, the nightly
jobs will cancel the appointment. Also, if the account’s queue condition changes during
the nightly batch jobs, the outstanding appointments are cancelled.

Canceling an Appointment

Using the Add Call Activities section page, you can cancel an appointment for an account.
The account will still appear in the queue on the follow up date, but no longer receive a
priority.
To cancel an appointment

1 Open the Customer Service window and load the account you want to work with.

2 Inthe right column, click the Add Call Activities section drop-down link.

3 Ifyou need to change the time for the appointment, create a new entry on the account’s
Add Call Activities section with the same condition, but enter a new followup date.

If you need to cancel the appointment, create a new entry on the account’s Add Call
Activities section with the same condition, but don’t check the Appointment check box.

4 Inthe Add Call Activities section, click Submit.
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Recording a Promise to Pay

A W N

10

If you record an action on the Add Call Activities section as a “promise to pay,” it appears
as a record on the Account Details page’s Promises section. The Promises section enables
you to quickly view these actions without searching for them individually.

To record a promise to pay

Open the Customer Service window and load the account you want to work with.
In the right column, click the Add Call Activities section drop-down link.

In the Action field, select the action performed.

In the Result field, select a result involving a promise to pay, such as PP PROMISE TO
PAY.

If you choose, complete the following optional fields:

In this field: Do this:

Contact Select the contact type. (Who was the person you com-
municated with?) (optional).

Reason Select the reason, as stated by the contacted person.

(What is the reason for this contact?) (optional).
In the Promise Dt field, record the date when the person you spoke with promises to make
payment (optional).
In the Promise Amt field, record the amount of the payment the person you spoke with
promises to pay (optional).
In the Condition field, select the condition or queue type.

In the Followup Dt field, enter the next follow-up date for the promise-to-pay or accept
the default date.

In Add Call Activities section, click Submit

Oracle FLEXCUBE Lending and Leasing automatically notes this information as an entry
on the Promises and Comments sub pages.

Canceling a Promise to Pay

Oracle FLEXCUBE Lending and Leasing enables you to cancel promises to pay with the
Account Detail’s page Call Activities section. You might do this when a customer informs
you prior to the promise date that he or she cannot make the payment.

To cancel the existing promise to pay
Open the Customer Service window and load the account you want to work with.
On the Account Details page, click the Call Activities section drop-down link

In the Call Activities section, select the call activity entry for the promise to pay you want
to cancel.

Click the Cancel box.
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The promise is marked as canceled and will not be considered when processing promises;

in other words, it will not be counted as either satisfied or broken.
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Add Comments section

Oracle FLEXCUBE Lending and Leasing enables you to record comments on the Cus-
tomer Service window using the Add Comments section. These comments can also appear
on the Comments page.

To record an additional comment
1 Open the Customer Service window and load the account you want to work with.

2 Inthe right column, click the Add Comments section drop-down link.

ORACLE
FLEXCUBE Lending and Leasing

&
@
@

e Audit Close
User 1d SSC Organization ##X Division C-01 Responsibility SUPERUSER off =
Quick Search Account{s) b-Alerts
Queue
Select.. b O current &) Show Al Group Follow-up
M ) Auto Run  [] p=Conditions
Acc # Select and | Submit
2008020002341 Payofi Amount Oldest Due
or 55N Select Company Branch Account # Product Currency Amt Due Status Dt - Add Call Activities
- ® xrz Ho 2008020002341 LDRAN HOME ISLAMIC oy §12,020.00 $9,000.00 ACTIVE:DELQ 3/3/2000
Submit WR)
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3 If you want to tag this comment as important, select the Alert box.

Note: If you select the Alert box, the comment appears on the Customer Service window’s
Alerts section when you click Submit.

In the Type field, select what type of comment you are adding.
In the Sub Type field, select what sub type of comment you are adding.

In the Comment field, type your comment.

~N oo o1 b~

When you are finished, click Submit.

Comments can be viewed on the Comments link’s Comments page. (For more informa-
tion, see the Comments page section of this chapter.)
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Customer Service link bar

The Customer Service window uses a link bar as its main navigational tool to open pages
used by the wide array customer service personnel. The link bar contains the following
links:

» Advance Search

»  Customer Service (drop-down link)
* Maintenance

e Details

* Checklist

*  Bankruptcy

» Repo/Foreclosure (drop-down link)
» Deficiency

e Contract
e Collateral
e Bureau

* Comments

» Correspondence

e Letters

e Account Document Tracking (drop-down link)
e Scenario Analysis

Note: The Collections master tab enables you to open four different Customer Service
windows with link bars tailored to perform the tasks of general collections, bankruptcy,
repossession/foreclosure, and deficiency. (For more information, please see the following
chapter, Collections.

Customer Service drop-down link

The Customer Service drop-down link contains the following links:

e Account Details

e Customer Details

» Balances

» Transactions

e Tracking Attributes

e Statements

» Escrow (available if this account contains escrow information)
e Insurances

* Vendor Work Orders

* Business.
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Account Details link (Account Details page)

The Account Details page displays information about the current state of the account.It’s a
quick snapshot of the most important account-related information, including:

»  Customer and contact information

* Dues (including delinquencies, late charges, and nonsufficient funds)
*  Number of delinquencies by length of overdue payment

» Dates of activities and payments, as well as payment amounts

» History of promises to pay, broken promises, and call activities

» Payment rating and due date history

» Repayment and rate change schedules

» ACH, credit card, and reference information

To view the Account Details page

1 Open the Customer Service window and load the account you want to work with.
2 Onthe Customer Service link bar, click the Customer Service drop-down link, then click
Account Details.
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3

On the Account Details page, view the following information in the Dues section:

In this field: View this:

Delg Due The delinquent amount.

LC Due The late charges due.

NSF Due The nonsufficient funds fee due.
Other Due The other dues.
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Total Due The total amount due.

Due Dt (1) The most recent due date.
Amt (1) The most recent amount due.
Due Dt (2) The next most recent due date.
Amt (2) The next most recent amount due.
Due Dt (3) The next most recent due date.
Amt (3) The next most recent amount due.
Due Dt (4) The next most recent due date.
Amt (4) The next most recent amount due.
Due Dt (5) The next most recent due date.
Amt (5) The next most recent amount due.
Today’s Payoff The payoff (for today).
Oldest Due Dt The due date.

Account Details

¥ bues

Due Date Amt
Delqg Due $4,000.00 1 72009 $1,000.00
LC Due $20.00 2 i
NSF Due $0.00 3  S/11:2008 §1,000.00
Other Due $0.00 +
5

Total Due $4,020.00 2112009 #1,000.00

Today's PayOff $120z20.00 Oldest Due Dt 3/2/2000

View the following information in the Delinquency Information section:

In this field: View this:

Late The number of times less than 30 days delinquent over
the life of the account.

30 The number of times 30 days delinquent over the life of
the account.

60 The number of times 60 days delinquent over the life of
the account.

90 The number of times 90 days delinquent over the life of
the account.

120 The number of times 120 days delinquent over the life of
the account.

150 The number of times 150 days delinquent over the life of
the account.

180 The number of times 180 days delinquent over the life of
the account.

BP (Life) The number of broken promises over the life of the
account.

NSF (Life) The number of nonsufficient funds over the life of the
account.

BP (Year) The number of broken promises this year.

NSF (Year) The number of nonsufficient funds this year.

Days The number of days delinquent. A negative number in
this fields denotes the number of days until a payment is
due.

Category The delinquency category.

Collector The default collector working on the account.

Account Details

p=Dues ¥ Delinquency Information

Late 30 60 90 1Z0 150 180
1 1 1 1 a 0 1}

BP{Life) 0 Days 104
NSF{Life) 0 Category 90
BP{Year) 0 Collector

NSF{Year}) 0
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5 View the following information in the Activities section:

In this field:

Active Dt
Last Activity Dt

Due Day

Last Pmt Amt
Customer Grade
App#

Paid Off Dt
Producer
Effective Dt
Current Pmt
Last Bill Amt
Last Pmt Amt
Customer Score
Behavior Score
Military Duty

Chargeoff Dt

PDC Details section
PDC Ind

PDC Security Ind
PDC End Dt Ind

ACH Details section

View this:

The date account was made active.

The date the most recent activity was performed on the
account.

The due day for payment.

The last payment amount.

The customer grade.

The application number from which this account was cre-
ated.

The date the account was paid off.

The channel and producer of the account.

The date account became effective.

The current payment amount.

The last bill amount.

The last payment amount.

The customer score.

The behavior score.

If selected, indicates that at the time of billing, the cus-
tomer was in active military duty and qualifies for rates
in accordance with Servicemembers Civil Relief Act
(SCRA) of 2003.

Date account was charged off.

If selected, indicates that this account involves a post
dated check as a method of repayment.

If selected, indicates that this account involves a secure
post dated check as a method of repayment.

The end date of the post dated check.

ACH Ind If selected, indicates that this direct debit fee is included.
ACH Fee Ind If selected, indicates that this ACH fee is included.
7 Activities
Active Dt 1/1/2008 Effective Dt
Last Activity Dt 12/2/2003 Current Pmt
Due Day 1 Last Bill Amt
Last Pmt Dt 2/1/2008 Last Pmt Amt
Customer Grade B GRADE Customer Score
App # 0000121278 Behavior Score 0
PaidOff Dt Military Duty []
Producer NY-00008 : TEST ChargeOff Dt
¥ POC Details ¥ ACH Details
PDCInd [] ACH Ind
PDC Security Ind [] d
PDC End Dt

6 View the following information in the Promises section:

If a call was recorded as a “promise to pay” on the Call Activities section, it will appear on
the Promises section. The Promises section enables you to quickly view details about the
call and subsequent actions and displays the 25 most recent promises to pay.
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If Oracle FLEXCUBE Lending and Leasing does not receive the promised amount before
the promised time, it notes the broken promise on the Delinquency Information section of
the Account Details page.

In this field: View this:
Promise Amt The amount promised.
Promise Dt The date the promise was made.
Taken By The user who took the promise.
Taken Dt The date the promise was taken.
Collected Amt The amount collected against the promise.
Broken If selected, indicates that this is a broken promise.
Cancelled If selected, indicates that this is a cancelled promise.
[¥ Promises
1-10 of 24 | Mext 10 =
Promise Amt Promise Dt Taken By Taken Dt Collected Amt  Broken Cancelled
$5:EEE 08272002 SSC 0B/21,2002 :EEE EI EI
0,00 F0.00 O (|
H0.00 F0.00 O O
$0.00 F0.00 a a
F0.00 F0.00 a a
F0.00 F0.00 (| (|
F0.00 H0.00 (| (|
H0.00 F0.00 [ | [ |
H0.00 F0.00 O O
1-10 of 24 w | Mext 10 =

7 The Call Activities section displays the history of the call actives entered in the Add Call
Activities section, including the following information:

In this field:

Action
Result
Contact
Reason
Promise Dt

Promise Amt

Cancel
Condition
FollowUp
Time Zone

Adj. Followup Dt

Appn’mt

View this:

The action performed.

The result of the action.

The person contacted during the call.

The reason for the communication.

If the call activity involved a promise to pay, view the
date payment is promised.

If the call activity involved a promise to pay, view the
amount promised in payment.

If selected, indicates the promise to pay was canceled.
The condition pertaining to the call activity.

The followup date.

The default time zone for the customer.

The adjusted followup date based on the contents of the
Followup and Time Zone fields.

If selected, indicates the call activity was posted as an
appointment.

¥ Call Actiities

AT HU

ATY

Action Result Contact Reason Dt

Promise Promise Time Adj.Followup
Amt Cancel Condition Followlp Zone Dt Appn'mt
111272008 1111372008
oo [ veo 12000040 TEPN (600.00 Ab O

8 The Payment Rating History section displays the month and year of payment and the rat-
ing reported to credit bureaus through the Metro 2 file for the past 24 months, including

the following:

Oracle Financial Services Software Confidential - Restricted Chapter 2 :-23



In this field: View this:

Pmt Rating The payment rating.
Description The payment rating description.
Acc Status The credit bureau account status.
Description The credit bureau account status description.
Month/Year The month/year of payment rating.
Rating The payment rating.
Click Previous and Next to view additional address information, if present on account.
¥ Payment Rating History
Pt Rating Description Acc Status Description
180 OR. MORE DAYS PAST DUE DATE 84 ACCOUNT 180 DAYS PAST THE DUE DATE
Month/vear 1252007 112007 10/2007 092007 082007 072007 062007 05:2007 04:2007 032007 022007 012007
Rating & 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1]
Month/vear 12/2006 11,2006 10,2006 09,2006 082006 07,2006 06,2006 05,2006 04,2006 03,2006 02,2006
Rating & 1] 1] 1] 1] 5 4 3 2 1 ]

9 The Due Date History section provides a delinquency history, by payment, by displaying

a history of all due dates, along with when the actual payment was made for that due date
and the subsequent balance. If a payment was delinquent, the Due Date History section
displays the number of days the customer was delinquent against each due date.

In this field: View this:

Due Dt The due date.

Due Amt The due amount.

Pmt Dt The payment date.

Pmt Amt The payment amount.

Balance Amt The balance amount.

Days Past Due The days past due.

Pmt Received If selected, indicates the payment was received.
% Due Date Fistory

1-5 of 24 ¥ | Next5 =

Due Dt

01042002
20402007
1102007
1002007
09/04/2007

Due AmtLast Pmt Dt
2,207 .52

F125.00

F127 53

F125 99

$127 .53

Pmt Amt
$0.00
$0.00
F0.00
F0.00
$0.00

Balance Amt
F2,207.52
F125.00

F127 53
F12599

3127 .53

Days Past Due Pmt Received

B
28
58
20

113

ooooo

10 The Repayment Schedule section contains information about the schedule of repayment
such as the date and payment amount, including the following:

In this field:
Repayment Schedule section

Sequence
Date

# of Pmts
Pmt Amt
Generated

View this:

The payment sequence number.

The repayment date.

The number of payments.

The payment amount.

If selected, indicates that the repayment schedule has
been generated.
Repayment Schedule Details section

Date

Payment Amt

Principal
Interest

Balance Principal

The repayment date.
The payment amount.

The amount paid to principal.
The amount paid to interest.
The balance of the principal.
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¥ Repayment Schedule
Repayment Schedule Repayment Schedule Details

Sequence Date # of Pmts Pmt Amt Generated 1-5 of 42 | Mext 5 &

1 O5/08/2000 36 $0.00
o Balance
Date Payment Amt/ |principal|interest| Principal
04/20/2003 $0.00 $0.00 $0.00  $50,200.00
03/17/2000 $606.22 FH42A2 $161.86  $14.160.47
041742000 $505.22 $43241 $162.87  FI13717.08
O5M7 2009 F605 28 F442 63 F152 65 $13.284 64
05/17/2009 $595.28  F4z.E0 $152.48  §12.842.01

11 The Rate Schedule section contains information about rate adjustments, such as the
sequence and number of adjustments. The Rate Schedule section applies only applies to
variable rate loans and contains the following information:

12

In this field:

Seq

Adjustment Frequency Type
Period

# of Adjustments

View this:

The sequence number for rate adjustment.

The rate adjustment frequency type.

The rate adjustment period for the frequency.

The number of rate adjustments for the frequency.

¥ Rate Schedule
Search Criteria )

eq IA(Ijustmem Frequency Type

Period I,, of Adjustments

S

1 RATE CHANGE OCCURS EVERY X TYEARS
2 RATE CHANGE OCCURS EVERY X YEARS
2 RATE CHANGE OCCURS EVERY X YEARS
4
)
=]
7

RATE CHANGE OCCURS AT MATURITY
RATE CHANGE OCCURS EVERY X 2ATS
RATE CHANGE OCCURS EVERY X WONTHS

RATE CHANGE OCCURS EVERY BI_LING DATE

5 1
299
1
299
1

10
5

MO 2 s A

If used, the ACH section displays information about automated clearinghouse and elec-

tronic fund transfers.

Note: This information can be edited using the Maintenance page and the nonmonetary
transaction ACH MAINTENANCE.

In this field:

Bank
Account Type
ACH
Account #

Debit Day
Start Dt

Routing #
Debit Amt
Debit Freq

View this:

The bank name.

The account type.

If selected, indicates that ACH is enabled.

The account number. Note: If the organizational parame-
ter UIX_HIDE_RESTRICTED_DATA is set to Y, this
appears as a masked number; for example,
XXXXX1234.Start DtThe ACH start date.

The payment day.

The date Oracle FLEXCUBE Lending and Leasing
began using ACH payments for this account

The routing number.

The payment amount.

The payment frequency.
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¥ ACH Details
Search Criteria |

BANK

Bank Account Direct Pmt Start Routing Pmt Pmt Amt Pmt
Name Type Default Debit Fee Account# Day Dt End Dt # Amt Excess Freq
DENA BANK SAVINGS ] ] 1234DENA 1 1/1/2007 §/1/2007 600012012 $2,342.73 $110.00 MONTHLY
HAMIALA saviNGS O O 123<H AAL A 1 2/1/2007 5/1/2007 6001041104 $100.00  $10.00 MOMTHLY

13 The Card Details section displays information regarding credit cards associated with the

account.
In this field:

Card Type
Card Company
Card #

Start Dt

Expiry Dt

Pmt Amt
Billing Address
Zip

View this:

The credit card type.

The credit card company.

The credit card number.

The credit card start date.

The expiration date.

The card payment amount.

The billing address for the credit card.

The zip code for the billing address for the credit card.

¥ Card Details

| Search Criteria )

Card Type Card Company
Mo rows yet.

Card #

Start Dt Expiry Dt Pmt Amt Billing Address Zip

14 The References section enables you to view the references attached to the account during

the loan origination cycle.
In this field:

Relationship
Name
Country
City
State
Address
Zip

Years
Months
Phone
Extn
Phone
Extn
Comment

View this:

The reference type.

The reference name.

The country.

The city.

The state.

The address line.

The zip code.

The number of years.

The number of months.

The reference’s primary phone number.
The reference’s primary phone extension.
The reference’s secondary phone number.
The reference’s secondary phone extension.
The comments regarding the reference.

¥ References

Relationship
Name
Country

City

State
Address

Zip
Years
Months
Phone
Extn
Phone
Extn
Comment
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15 The Post Date Check section enables you to view any post dated check information for
the account, if PDC is a method of repayment.

16

In this field:

Select

PDC Type
Status

Check #
Check Dt
Check Amt
Bank Name
Account Type
Account #

View this:

If selected, indicates that this is the current record.
The type of post dated check in use.

The status of the post dated check.

The check number of the post dated check.

The check date of the post dated check.

The check amount of the post dated check.

The bank name of the post dated check.

The account type of the post dated check.

The account number of the post dated check.

¥ Post Date Check

Search Criteria )
PDC Type

Mo rows yet.

Status  Check #

Check Dt  Check Amt Bank Name Account Type Account #

The Payment Arrangement section enables you to define and calculate the payment
amount for the account with status Charge-off.

In this field:

Frequency
Start Date
Terms

Do this:

Displays the payment frequency.
Enter the start date from when the customer pays.
Enter the number of payments.

On Clicking Calculate, view the following details:

End Date
Plan Amount

Outstanding Amount

View the end date of the payment.

View the payment amount which the customer plans to
pay.

View the outstanding amount.

On Clicking Activate, view the following details:

Select

Date
Frequency
Plan Amount
Paid Amount
Satisfied Ind

Broken Ind

Enabled Ind

If selected, indicates that this is the current record.
View the start date of the payment plan.

View the payment frequency.

View the planned payment amount.

View the paid amount..

Indicates that the customer done the payment arrange-
ments.

Indicates that the customer didnot make the payment
arrangement.

Indicates that the arrangement is active.

¥ Payment Arrangement
Frequency M

Start Date |10/22/2008

End Date 11/22/2009

Terms |2

Plan Amount 65695745
DutStanding Amount

Calculate )| Activate )| DeActivate )

Select Date |F|e(|uenc3.r Plan Amount |Paid Amount |[Satisfied Ind [Broken Ind |Enabled Ind
@ 1ozeo0s M 65695.745 H H ks
O 11zzzo0a M B5695.7 45 H H ks
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* On Clicking DeActivate, the account will be deactivated.

Notes :
1. An alert message will be displayed in the Customer Service screen when the user tries
to view the payment arrangement for account other than charged off status.

2. The Payment Arrangement section is enabled only when the Payment Arrangement
Batch job is posted.
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Customer Details link (Customer Details page)

Information gathered on the application entry process regarding the customer and the cus-
tomer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service window’s Customer Details page, you can update or
add to a customer’s address, employment information, or phone listing.

Note: Information about the customer can be changed using the Maintenance page.

To view or edit customer information
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then click
Customer Details.

ORACLE ) &) (ee)
FLEXCUBE Lending and Leasing -)
Debug
. i i Audit Close
User Id SSC Organization U Division C:01 Responsibility SUPERUSER (Off)
Quick Search Account(s) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
Sl hd O current & Show A1 Group Follow-up
N ) Auto Run [
Acc # Select and ( Submit ¥ Conditions
2002020002341 Payofi  Amount Oldest Due Search Crieria
or SN # \EEEN LR
Select Company Branch Account # Product Currency Amt Due Status Dt Condition Start Followup
@ |xrz W2 2000020002341 LOANHOMEISLAMIE - qp $1202000  $4,000.00 ACTIVE DELD 3/22000 DELINDUENT 349,008 6/19/2009
Submit wR)
Customer(s)
P-Advance Search
Select and | Submit - -~
¥ Custormer Servce A - ) P>Add Call Activities
P> fxcoourt Detals Select Details Customer ld Name Type Language
> EETEDERE @  p=Show 2az08 GOPI GOPINATH PRIMARY ENGLISH
>Add Comments
Balances o
A Customer Details
B> Transactions
Tracking (A p>-Date Converter
B attriouges Customer # 24206 Relation  PRIMARY
—— Name GOPI GOFINATH Class HORMAL
b Statements Birth Dt 12r111980 Email
Marital Status  SINGLE Stop Correspondence []
I
p-insurances Language ENGLISH Disability [1
- emdor Work Education skip L]
Orgler Mothers Maiden Name Privacy Opt-Out
Existing CIF
PrBusiness ECOA INDIVIDUAL
g-Maintenance
E>Loan Delals
§>-CheckList S
[—— Identification Details
PBBankruptey L — -
e Passport # Nationality License #
(TR Issue Dt. National ID State
p-Deficiency Expiry Dt. SEN UK E348
b Cortract Visa #
p>Collteral
B>-Comments
B>Correspondence Military Service
PLetters Active Military Duty [] order Ref #
- ot Documert Effective Dt Release Dt
Tracking
§-Scenario Analysis
Address
Type HOME zip 00501
Current 2Zip Extn
Mailing Ph 7E5756.7567
Country US Landmark
City HOLTSVILLE Location
st NY Census Tract
Postal Type MORMAL ADDRESS Comment
Address 75T Default Media for Sending Messages
Employment
Current Country US
Type FULL TIME City HOLTSWLLE
Employer UNDEFINED st Y
Title Address
Occupation PROFESSIONAL Line 2
Department Zip 00501
Employee I1d 23175 Phone 3453453453
Comment Extn
Telecom
Search Criteria
Telecom Type =Phone Extn  Start Time End Time Time Zone = Current
Mo rows yet
Customer Tracking Attributes
Save
Search Criteria.
Sub Attribute | ALL | Create Tracking )| Eciit )| Cancel
Select Value Parameter
Mo riws yet.
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enhance.

In this field:

Customer section
Customer #

Name

Birth Dt

Marital Status

State

Language

Education

ECOA

Relation

Mothers Maiden Name
Class

Email

Stop Correspondence

Disability
Skip

Privacy Opt-Out

Existing CIF
National ID

Identification Details section
Passport #.

Issue date

Expiry Date

Visa #

Nationality

National Id

SSN

License #
State

Military Service section
Active Military Duty

Order Ref #

3 On the Customer Details page, load the customer whose information you want to edit or

View this:

Customer number.

Customer’s name.

Customer’s date of birth.

Customer’s marital status.

Customer’s driving license state.

Customer’s language.

Education of the customer.

Customer’s Equal Credit Opportunity Act code.
Customer’s relationship to the account.

Customer’s mother’s maiden name.

Customer’s classification type.

Customer’s e-mail address.

Customer’s stop correspondence indicator. If selected,
this indicates that Oracle FLEXCUBE Lending and Leas-
ing will not send the customer any correspondence, such
as monthly statements. This is selected using the Mainte-
nance page.

Customer’s disability indicator.

Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor.This is selected using the
Maintenance page.

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information.

If selected, indicates that the customer is an existing CIF.
Customer’s national identification.

Customer’s passport number.

Passport’s isuuse date.

Passport’s expiry date.

Customer’s visa number .

Customer’s nationality

National id number of the customer.

Customer’s social security number. Note: If the organiza-
tional parameter UIX_HIDE_RESTRICTED_DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234.

Customer’s driving license number.

Customer’s state.

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

The order reference number.
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Effective Dt

Released Dt

The effective date. This is the date the Active Military
Duty indicator was selected.

The release date. This is the date the customer was
released from active military duty.

Use the First, Previous, Next, and Last buttons in the Military Service section to view all
the customers associated with this account.

Address section

Type
Current

Mailing

Country
City

St

Postal Type
Address

Zip

Zip Extn

Ph
Landmark
Census Tract
Location
Comment
Default Media for Sending
Messages

The address type.

If selected, indicates that this is the customer’s current
address.

If selected, indicates that this is the customer’s mailing
address.

The country.

The city.

The state code.

The postal address type.

The address.

The zip code.

The zip code extension.

The phone number.

The landmark associated with the address.

The census tract/BNA code.

The metropolitan statistical area (MSA) code.
Comments regarding the address.

The default media for sending messages.

Use the First, Previous, Next, and Last buttons in the Address section to view all the
addresses associated with this customer.

Employment section
Current

Type
Employer
Title
Occupation
Department
Employee Id
Comment
Country
City

St

Address
Line 2

Zip

Phone
Extn

If selected, indicates that this is the customer’s current
address.

The occupation.

The employer’s name.

The title.

The occupation.

The department of the employment.
The employment identification number.
Comments regarding the employment.
The country.

The city.

The state.

The address line 1.

The address line 2.

The zip code.

The work phone number.

The work phone number extension.

Use the First, Previous, Next, and Last buttons in the Employment section to view all the
employments associated with this customer

Telecom section
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Telecom Type Select the telecommunication type (required).

Phone Enter the phone number (required).

Extn Enter the phone extension (optional).

Start Time Enter the best time to call start time (optional).
End Time Enter the best time to call end time (optional).
Time Zone Select the applicant’s time zone (optional).
Current Select if this telecom number is current (required).

You can add tracking attribute information to an application at any time on the Customer
Details page’s Customer Tracking Attributes section.

*  When you click Create Tracking, Oracle FLEXCUBE Lending and Leasing loads the
tracking parameters.

» If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

» If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

» Enter the requested parameter in the Value field and click Save.

4 Save any changes you made to the account.
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Balances link (Account Balances page)

3

Details of an account’s balance can be viewed on the Account Balance page. The Account
Balances page contains four action buttons in the Balance Group section: Current, Defi-
ciency, Non-Performing, and Terminate.

Depending on which one you select, a different set of balance information appears. In all
cases, the Balance page can be viewed in two transaction period modes: ITD/CTD (Incep-
tion-to-date: loans)/Cycle-to-date:) and YTD (year-to-date).

To view account balance information
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then click
Balances.

In the Balance Group section, select the balance you want to view.

Current displays the current balances for accounts with an status of ACTIVE. If you click
Current, the following information appears:

P-Customer Details

ORACLE ) {f:) ﬁf')
FLEXCUBE Lending and Leasing
s Audit Cloged
UserId SSC Organization X<X Division C-01 Responsibility SUPERUSER (Off)
Quick Search Account(s) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
Select. N O current & Show Al Group Fallow-up
Ny ) Auto Run  []
fcc # Select and ( Submit ¥ Conditions
2008020002341 Payoff Amount Qldest Due Search Criteria
or 55N # —
Select Company Branch Account Product Currency Amt Due Status Dt (G Start Followup
T @ xz H 2008020002341 (':[UR‘;N HOME IZLAMIC $12.020.00 $4.000.00 ACTIVE:DELQ 3442008 DELINQUENT  3/19/2008  6A9:2009
Customer(s)
> Advance Search — R -
¥ Customer Service SElsctEE Y B> Add Call Activities
D> cscunt Detals elect Details Customer Id ame pe anguage
Select Details Cust Id N T L
@ pShow az08 GOPI GOPINATH PRIMARY ENGLISH

-Add Comments

- EE Account Balances
P Transactions
bTrackm Balance Group Txn Period p»Date Converter
Attributes @ current O Deficiency O Mon-Performing  Terminate @moicto O
p-Statemerts
D> nswrances Search Criteria
Wendor Work
POrder = = = =
- Opening Charged Adjusted(- Adjusted
Balance Type Balance Posted AblBalPd Waived Off ) (+) Balance
Ptsintenance ADVANCE / PRINCIPAL $0.00 $12,000.00 §000  $0.00 $0.00 $0.00 $0.00 $12,000.00
> Loan Detalls INTEREST 5000 50.00 5000 $000 $0.00 $0.00 3000 $0.00
PChecilist FEE LATE CHARGE $000 32000 $0.00  $000 $0.00 $0.00 F000 32000
D> Bankruptcy FEE NSF 5000 50.00 5000 $000 $0.00 $0.00 3000 $0.00
PRepoforeciosure FEE EXTENSION $0.00 $0.00 §000  $0.00 $0.00 $0.00 $0.00 $0.00
D Deficiency FEE PHONE PAY 5000 50.00 5000 $000 $0.00 $0.00 3000 $0.00
PCortrect FEE PERIODIC MAINTENANCE s000 5000 $0.00  $000 $0.00 $0.00 §000 $000
b Colsteral EXFENSE BANKRUFTCY 5000 50.00 5000 $000 $0.00 $0.00 3000 $0.00
P-Comments EXPENSE $0.00 $0.00 $000  $0.00 $0.00 $0.00 $0.00 $0.00
P Cotrespondence REFOSESSION/FORECLOSURE
P-Letters EXPENSE SERVICING $0.00  §0.00 $0.00  $0.00 $0.00 $0.00 §000 $000
bw
Tracking
b-Scenario Analysis Current Balance Total Deficiency Balance Total Non-Performing Balance Total
$12,02000 $0.00 $0.00
Promotion Details Credit nsurance
Promotion HNONE Term 0 Insurance
Type HONE Start Dt 2/26/2009 Status
Rate 0O End Dt 12/24/4000 Sub Type
In this field: View:
Opening Balance The opening balance amount.
Posted The amount posted (in addition to the opening balance).
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Paid The amount paid.

Waived The amount waived.

Charged Off The amount charged off.

Adjusted (-) The amount adjusted (negative adjustments).
Adjusted (+) The amount adjusted (positive adjustments).
Balance The current (closing) balance.

Current Balance Total The total active balance of the account.
Deficiency Balance Total The total deficiency balance of the account.

Non-Performing Balance Total The total non-performing balance of the account.

» Deficiency displays the current balances for accounts with an status of CHARGED OFF. If
you click Deficiency, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Deficiency The opening deficiency balance.

Chgoff Posted The additional charged off amounts posted.
Recovery The amount of deficiency balance paid.
Deficiency Balance The current (closing) deficiency balance.
Current Balance Total The total active balance of the account.
Deficiency Balance Total The total deficiency balance of the account.

Non-Performing Balance Total The total non-performing balance of the account.

* Non-Performing displays the current balance for accounts with an status of NON-PER-
FORMING. Non-Performing accounts fall between CHARGED OFF accounts and ACTIVE
accounts. These accounts are treated as active when dealing with the customer, but for
accounting purposes are treated differently as they are expected to charge off in the future.
Fee and interest balances are not expected to be collected in full and therefore are not rec-
ognized as income. If you click Non-Performing, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Non-Performing The opening nonperforming balance.

Paid The amount of nonperforming balance paid.
Paid Excess The additional nonperforming amounts posted.
Waived The amount waived.

Adjusted (-) The amount adjusted (Negative adjustments).
Adjusted (+) The amount adjusted (Positive adjustments).
Balance The current (Closing) nonperforming balance.
Current Balance Total The total active balance of the account.
Deficiency Balance Total The total deficiency balance of the account.

Non-Performing Balance Total The total non-performing balance of the account.
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4 Inthe Txn Period section, choose how you want to view the balance:

» Choose ITD/CTD to view transactions by Inception-to-date (loans)/Cycle-to-date
_Or-
Choose YTD to view the transactions by year to date.

5 View the following balance details at the bottom of the Account Balances page:

In this field: View:

Promotion Details section

Promotion The balance promotion.

Type The balance promotion type.
Rate The balance rate.

Term The balance term.

Start Dt The balance date.

End Dt The balance promotion end date.
Credit Insurance section

Insurance The balance insurance.

Status The balance insurance status.
Sub Type The balance insurance sub type.
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Transactions link (Transactions page)

The Transactions page displays all transactions that have occurred over the life of the
account. Transactions can be sorted by when the transaction was created (Post Dt) or the
effective date of transaction (Txn Dt). You can also choose to view all transactions or
reverse certain transactions. This information comes from the payments and advances
applied to the account, maintenance tasks, and nightly processes such as billing.

To view the transaction history of an account

1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click the Customer Service drop-down link, then click
Transactions.
ORACLE’ _ . @ @
FLEXCUBE Lending and Leasing oI
o o - HED it Closd
User Id SsC Organization *X% Division C01 Responsibility SUPERUSER (Off)
Quick Search Account(s) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
Seleat b @ current O Show a1 Group Follow-up
N | Auto Run  []
Acc # Select and | Submit ¥ Conditions
20090200023411 Payoff Amount Oldest Due Search Criteria
ordSS Select Company Branch Account # Product Currency Amt Due Status Dt Eanian Start Followup
@ FNE HQ 2008020002341 (e CIEE ELAIE usp $12,020.00 $4,000.00 ACTIVE:DELQ 2/3/2009 DELINQUENT 2/19/2000 B¢19/2009
Subrmnit vR)
Customer(s)

b £clvance Search . o
7 Customer Service Select and _S“ﬂa‘ B-Add Call Activities

P> fccourt Details Se(;ecl De;.;lls Customer Id Name Type Language

B 5h0W 24708 0PI GOFINATH FPRIMARY ENGLISH

P> Custamer Detailz p=Add Comments

b-Gelances Transactions

- Iranzactions I

- Lracking Sort By View Options p=Date Converter

Atrioutes @rostot OTznot @ Good Payments O All Payments O Good Txns O &l Tens

P> Statements

P Insurances

b\/’ar\dnr Winrk Transactions

Crdsr Search Criteria

P-Eusinese Balance
- Maintenance Select Post Dt Txn Dt Description Currency  Amount Details Amt
b Loan Details No rows yat
b Checklist
b Barkruptey
b>RepoForecinsurs Description
> Dfivienc; Payment Currency Payment Type Mode
b>-Contract Payment Amount Reference Reason
- Collateral
b-Commerts
b Correspondence Details
b:eﬂersm N " Search Criteria
e e
> Scenario Analysis Mo rows yet

3 Inthe View Options section, select the type of transactions in this account’s history you
want to view on the Transactions page.
If you select this: Oracle FLEXCUBE Lending and Leasing displays:
Good Payments All valid payments that were neither voided nor reversed.
All Payments All transaction involving payments.
Good Txns All transactions that were neither voided nor reversed.
All Txns All transactions.

4 Inthe Sort By section, choose Post Dt to sort the entries on in the Transactions section

in order of when the transaction was made effective.

_Or-
Choose Txn Dt to sort the entries on in the Transactions section in order of when the
transaction was created.

In either case, Oracle FLEXCUBE Lending and Leasing displays the following informa-
tion:
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In this field:
Transactions section

Select

Post Dt

Txn Dt
Description
Currency
Amount
Details
Balance Amt

Description section
Payment Currency
Payment Amount
Payment Type
Reference

Mode

Reason

Details
Txn
Amt

View:

If selected, indicates that this is the current record.

The transaction posting date.

The transaction effective date.

The transaction details.

The currency of the transaction.

The transaction amount.

The transaction details.

The balance amount.

Note: This is the principal balance, not the total balance
amount.

The payment currency.

The payment amount.

The payment type.

The reference number associated with the transaction.
The mode of the transaction.

The reason for the transaction.

The transaction allocation details.
The transaction allocation amount.

To reverse (or void) a transaction

Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then click

Transactions.

In the Transactions section, select the transaction you want to reverse.

Click Reverse.

Note: Some transactions cannot be reversed. If a transaction cannot be reversed, the

Reverse button will be dimmed when the transaction is selected.

In this example, the Reverse button is available. The transaction CHANGE BALLOON
EXPENSES can be reversed.
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ORACLE . 8) o) )
FLEXCUBE Lending and Leasing L ~
User [d 55¢ Organizalion <% Division 001 Responsibility SUPERUSER &
Quilek Search ACTOUMis) ¥ Alerts
fuxne : Mo rows yet
o & urent CrShow Al Grous Foluw.
| Mg ) Aute Run [
Acc # Select and | Subrmi | ¥ Comlitions
Bt Select Company HBranch Account 4 Praduct Cumency  Payall Ami Amount Due Status Oldest Due Dt
or B8N : L oL s R e i . . Condition Start  Followup
@ v HO 200R0400023211 LOAN VEHICLE USD 30.00 $0.00 ALTIVE.TIF 0522000 EATOFFTERMIBATION GU082000 01082000
[ SuDmit ) Customeris} BTN
Salact Details Customer Id Hama Type Languagea
;r RpaeR S0l S JOE ANDORS ROGED - A Coll Acthvities
ussnmer Servic
P2 Count Dotz n
o Transactions
Cortlommen Dulade .
[ Add Commens
Somn iew Dptions
Priaan (-‘n:rx(‘! ol (‘sw:w e A1 Paymenls () Good Tans @ AN T,
2 . 4 LA . .
] a1 [ — — s v
bﬁ‘“rm€5
ErSinmets Transandions
Prlmaanns balanca
D'v ek Fuest I Tum D1 Al
Quslgs, ) caneEo0e 040UI000  CHANGE BALLOG 9000 BALLOOH AMT= $10.00,PMT AMT= $.00 TERM= 0 0
e fuuzineas =T B A R 11T P 3100 001 1V (D= 280 0 PO TOD Of
a ) 0 s
[- L A0
[P Luzmats Do ) ow0sE000  0WOB000  INTEREST ACCAUAL 000 000
:-:la:--u:tr ) CA0SE00P 040000 ADAUSTMENT TO PMF-ADD 1000 0
e r—— O Davawatis i LiAR ECIVAILES sam s
b poncency ) 002000 002000 ACTIVE $0.00 $0000
P Canaract
P Colaleral
: Lt Deserimtion
L Payment Currency  USD Payment Type Made  NONE
B Conresponiinis Payment Amount weference  URDETIRIE Reason LNOLTIRCE
belotinen
PAuccc\\rvt ek
b."_ﬂ‘ﬂ Datads
FENN0 Anate 33
- Txn Fumit
N roswess rirk
Bt

In this example, the Reverse button is unavailable. The transaction ANNIVERSARY can-
not be reversed.

ORACLE _ &) o) 7]
FLEXCUBE Lending and Leasing ol —1
chug
izati ivisi ibili Audit Clos
User Id 55C Organization XXX Division ©-01 Responsibility SUPERUSER [Offy
Quick Search Account(s) ¥ Alerts
LUEUS |CHECK LOCATION OF COLLATERAL
@ currert O Show Al Graup Follow-up
(Nx ) Auto Run []
Acc # Select and | Submit ¥ Conditions
2009020002341 —_—————
Payoff Amount Oldest Due (Search Criteria )( Execute Search )
G S Select Company Branch Account # Product Currency Amt Due Status Dt Condition Start Followup
® =xvz Ho 2008020002341 LA HOMEISLAMIC o, $12,020.00 $4,000.00 ACTIVE:DELD 3/9:2009 DELINQUENT  3/19/2009  §/19/2009
( submit WR)
c
P> 2dvance Search
Select and | Submit : g
W Customer Service - p=Add Call Activities
b Accourt Detsils Select Details Customer ld Name Type Language
Show
I Customer Detais @ b 24206 GOPI GOPINATH PRIMART ENGLISH "
Balances 0
= Transactions
A S View Opti
bTra:klng ort By ERLIIS p=Date Converter
Atributes @ postDt O Ten ot 2 ood Payments £ All Payments ) Good Txns & &1 Tens
p>-Statements
pinsurances ‘
I"VE”W Wik Transactions
Qrder ( Search Criteria ) Execuie Search |
P-Business Balance!
P>Maintenance Select Post Dt |Txn Dt Description Currency  Amount Details Amt|
"LUE” Ll @ 74772009 B/13/2000 BILL/DUE DAT usp 1,000.00 DUE DT 07042009 12,000.00
B CheckList & O
P> Bankrustey O 7rzone 5MSZO0S  BILLDUE DATE usp $1,000.00 DUE DT 06052009 $12,000.00
RepoForeciosure
bRE oforecioaure O 74772009 47202000 BILL/DUE DATE usp $1,000.00 DUE DT 05/1/2009  §12,000.00
P> Deficiency
B Cantract O eiazios 3212009 BILUDUE DATE usp $1,000.00 DUE DT 04/11/2009  $12,000.00
bm O 3/25/2000 2M1/2000 LATE CHARGE usp $2000 $12,000.00
P> Comments
P Correspondence O zmemoos 2M82009 BILLUDUE DATE $1,000.00 DUE DT 03/11/2009  $12,000.00
H’LEﬂﬁ O 2/26/2000 2/11/2000 LOAN RECEIVABLES $12,000.00 $12,000.00
- f4zsaurt Document o
Tracking 20262008 242008 ACTIVE $0.00 $0.00
P> Scenario Analvsis
Description
Payment Currency USD Payment Type Mode
Payment Amount Reference Reason NONE
Details
( Search Criteria J{ Execute Search )
Txn Amt
Mo rows yet
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Access to the Reverse button can be restricted by user responsibility and the account’s
product type using the PAYMENT_REV transaction code (Super Group: ACCOUNT MONE-
TARY TXN) on the Administration window. (For more information, see the Txn Codes
tab (Transaction Super Group page) section of the Administration (System) Setup
chapter in the Oracle FLEXCUBE Lending and Leasing Suite Setup Guide).

To void an account

Oracle FLEXCUBE Lending and Leasing can be configured to void an account using the
Reverse button on the Transaction page.

Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then click
Transactions.

In the Transactions section, select the ACTIVE entry in the Description field.
Click Reverse.

On the Transactions page, Oracle FLEXCUBE Lending and Leasing creates an entry of
REVERSE ACTIVE and reverses all transactions. Oracle FLEXCUBE Lending and Leas-
ing also changes the status of the account to CLOSED: VOID and changes the status of the
application to APPROVED-VOID (or whatever the account’s last status was before fund-

inQ).

Note: To use this feature, the ACTIVE _REV transaction code must be enabled and set to
manual on the Transaction Super Group page for your user responsibility and account’s
product type. (For more information, see the Txn Codes tab (Transaction Super Group
page) section of the Administration (System) Setup chapter in the Oracle FLEXCUBE
Lending and Leasing Suite Setup Guide).
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Tracking Attributes link (Tracking Attributes page)

The Tracking Attributes page enables you to link information to an account that is not
tracked by default in the Oracle FLEXCUBE Lending and Leasing system, but is part of
your company’s business practices; for example, the location of important documents,
how customers receive paychecks, or the hint questions for remembering a PIN number.
Such attributes are defined during system setup.

To use the Customer Service window’s Tracking Attributes page

1 Open the Customer Service window and load the account you want to work with.
2 Onthe Customer Service link bar, click the Customer Service drop-down link, then click
Tracking Attributes.
3 Click Create Tracking.
Oracle FLEXCUBE Lending and Leasing loads the tracking parameters.
OREXGI8E Lending and Leasing &) (=)

Quick Search

Queue

Select. v
\ Mz ) Auto Run  []
Acc #

2002020002341 1

or SSN

Submit

P 2Advance Search
¥ Custoimer Service
P Account Details

P Customer Details

pBalances

P> Transactions

>

P Statements

P nsurances

“Wendor Work
Qrder

P Business
pMaintenance
P=Loan Details
P-Checklist
P=Bankruptcy
P=RepoForeciosure
pDeficiency
Contract
P=Collateral
P=Commerts
P=Correspondence
beLefters

Account Document

Tracking
B Scenario Analysis

UserId 5SC Organization X% Diwvision C01 Responsibility SUFERUSER

Account(s) VNBIIS

CHECK LOCATION OF COLLATERAL
@ current O Show A Group Follow-up

Select and [ Submit ) ¥ Conditions
Payoff Amount Oldest Due Search Criteria
Select Company Branch Account#  Product Currency Amt Due Status Dt (e Start Followup
® |z HO 20080200023411 (L\fR‘;" HOMEISTAMIC:  |Usp §12,020.00 $4,000.00 ACTIVE:DELD 3/8/2008 DELINQUENT 311972008  B/18/2008
Customer(sp
Select and (Subrnit ) P=Add Call Activities
Select Details Customer ld Name Type Language
®  prShow sazos GOFI GOFINATH PRIMARY ENGLISH
P Add Comments
Tracking Attributes
Tracking p=Date Converter
Search Criteria | Save
Sub Attribute |ALL | Create Tracking ) Edit ) Cancel )
Parameter Value
Mo rows yet

If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

Complete the Tracking section by entering the requested parameter in the Value field.

Save any changes you made to the account.
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Statements link (Statements page)

The Statements page contains three display only sections. The Statements section displays
a list all the statements generated during the life of the account. The Transaction section

displays monetary transactions applied to the account from the closing date of the previous
statement through the closing date of the current statement. The Messages section displays
the user-defined message that appears in the statement.

To view the Statements page

Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click the Customer Service drop-down link, then

click Statements.

Quick Search
Dueue

Salect.

| Ny | Auto Run
Acc #
20080200023403
br SSN

Submit )

5> Advance Search
¥ Customer Service
b fsceount Details

P-Balances
P Transactions

bTral:kw'\g
Adtributes

£ Blatements
P nsurances
Wendor Work
P order
p>Business
> Maintenance
£ Loan Details
it CheckList
> Barkruptcy
£ RepoForeciosure
b Dediciency
¥ Contract
s Collateral
> Commerts
£ Corespondence
> Lctters
Account Document
”m
jp-Soenario Analysis

P Customer Detsils

RACLE
FLEXCUBE Lending and Leasing

User Id SSC Organization XxX Division C-01 Responsibility SUPERUSER

Account{s)
b O current @ Show Al Group Follow-up
O
Select and | Submit |
Payoff Amount Oldest Due
Select Company Branch Account#  Product Currency Amt Due Status Dt
® xz H Z00B0Z00023403 ('fRA’N HOME ISLAMIC $12,020.00 $4,000.00 ACTIVE:DELD 3/15/2008
Customer(s)
Select and ( Submit |
Select Details Customer Id Name Type Language
®  p-Showsapns GOFI GOFI PRIMARY ENGLISH
Statements
Statements
Search Criteria
1-3 of 4 | Mext 1 &
Select Closing Dt [Due Dt [Generation Dt
®  eronone 74142009 1111800
O sizeo 1242000 14111800
O amrzone 501372009 11111800
Transactions Messages
Search Criteria Search Criteria
Txn Dt Description Amount Seq # Message
Mo rows Mo rows
yet yet.
Loan

p=Statement Details

p-Profit Rate

p-Escrow

¥ Alerts
Mo rows yet.

¥ Conditions

Search Criteria
Condition Start
DELINQUENT 3/26/2009

[>Add Call Activities

bAdd Comments

p=Date Converter

Followup
6/19/2000

3

4

In the Statements section, view the following information:

In this field:

Select
Closing Dt
Due Dt
Generation Dt

View:

If selected, indicates that this is the current record.

The statement closing date.
The statement due date.
The statement generation date.

In the Statements section, select the statement you to view.
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Oracle FLEXCUBE Lending and Leasing displays the following information for the
selected statement in the Transactions and Messages sections.

In this field:

Transactions section
Txn Dt

Description
Amount

Messages section
Seq #
Message

View:

The transaction effective date.
The transaction.
The transaction amount.

The sequence number.
The message.

The Statements pages have one sub page: Loan which will appear depending on what kind

of account you have loaded.

View the statement details on the available sub page.

If the Loan sub page is available, view the following information:

Loan

¥ Statement Details

Current Due{+) $1,000.00
Past Due $3,000.00
Late Charges(+) $z0.00
Other Charges{+} $0.00
New Balance = $4,020.00

¥ Profit Rate

¥ Escrow
Current Balance $0.00

Last Profit Rate Change Dt

Current Balance #$12,000.00
PayODff Dt 742008
PayODff Amt $12,020.00

Current Profit Rate 0

Current Due $0.00 Past Due $0.00

In this field:

Statement Details section
Current Due (+)

Past Due (+)

Late Charge (+)

Other Charges (+)

Total Due =

Current Balance

PayOff Dt

PayOff Amt

Escrow section
Current Balance
Current Due
Past Due

View:

The current due.

The past due amount.
The late charge due.
The other charges due.
The total due.

The current balance.
The payoff date.

The payoff amount.

The current escrow balance.
The current escrow due.
The past due escrow amount.
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Insurances link (Insurances page)

If insurance information was entered on the Funding window during loan origination, you
can view the financed insurance information on the Customer Service window’s Insur-
ances page. The Insurances page displays the details of all financed insurances, including
cancellation and refund information whenever applicable. It also displays the insurances
that were financed after funding of the loan using the Customer Service window’s Mainte-
nance page.

To view the Insurances page
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click the Customer Service drop-down link, then click

ORACLE ) &) (oa)
FLEXCUBE Lending and Leasing
Debus i clog
UserId SSC Organization XxX Division ©01 Responsibility SUPERUSER Of)
Quick Search Account(s) ¥ Alerts
Queue Mo rows yet
Select L @ current O show Al Group Follow-up
Nx | Auto Run [
Acc # Select and  Submit ) ¥ Conditions
20080200023903 Payoff Amount Oldest Due Search Criteria
(o2 EELY Select Company Branch Account#  Product Currency Amt Due Status Dt TR
TEARGRESTARS Condition Start Followup
® xz HQ 20090200023403 use $12020.00  $4.000.00 ACTIVEDEL 31572009 DELINQUENT 2282009  8/19/2000
Submit R
Customer(s)
PeAcvance Search
¥ Customer Servize 5:':“ ﬂl;"' %J = . - 0 B-Add Call Activities
I &count Details elect Details Customer Id ame ype anguage
D> Customer Detals ®  pShoweaos GOPI GOPI PRIMARY ENSLISH
p=Add Commerts
Balances
A Insurances
P Transactions
Tracking prDate Converter
P uirites Insurance
P Stetemerts | Save )
g~ hsurances Policy Information
- rendor ok Contractual [~ Status
Oreler Insurance Type Sub Type
p-Business Insurance Plan lnsuran:e Mode
i Company Phone No
D> Meintenance Policy Number Phone No
D Loan Details. Effective Dt Itemization
P> Checklist Premium Amt Expiration Dt
BeBankrupter _Commission Rule _ Term
o Primary Beneficiary Commission Amt
o ey
-biztalforeizure Secondary Beneficiary Comments
P> Deficizncy
B> Contract Cancellation / Refund
> Collateral Policy Cancellation Dt Term Remaining
-Comments Refund Allowed [© Refund Method
b-Correspondence Grace Days Cancellation Fee Allowed ™ Grace Days
b Letters tancellation Fees Estimated Refund Amt
Account Document Complete Refund [~ Recieved Refund Amt
Tracking Insurance Tracking
b Scenario Analysis
Search Criteria
Selact - Create Tracking J|_Edit ) Cancel
Parameter Value
Mo rowes yet

3 Onthe Insurances page, view the following display only information:
In this field: View:

Policy Information section:
Contractual

If selected, indicates that the insurance policy is required
by contract.

Insurance Type
Insurance Plan
Company

Policy Number
Effective Dt
Premium Amt
Commission Rule

Primary Beneficiary
Secondary Beneficiary

Status

The insurance type.

The insurance plan.

The insurance company.

The insurance policy number.

The insurance effective date.

The insurance premium amount.

The rule of commission.

The primary beneficiary of the insurance.
The secondary beneficiary of the insurance.
The insurance status.
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Sub Type
Insurance Mode
Phone No

Phone No
Itemization
Expiration Dt
Term
Commission Amt
Comments

Cancellation/Refund section:

Policy Cancellation Dt
Refund Allowed

Grace Days Cancellation
Fee Allowed
Cancellation Fees

Complete Refund
Term Remaining
Refund Method
Grace Days

Estimated Refund Amt
Received Refund Amt

The sub type.

The insurance mode.

The insurance company’s primary phone number.
The insurance company’s alternate phone number.
The contract itemization.

The insurance expiry date.

The insurance term.

The insurance commission amount.

The comments regarding the insurance policy.

The insurance cancellation date.

If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

If selected, indicates that cancellation fees during grace
period is allowed.

View the amount of the cancellation fee to be charged
when the insurance is cancelled.

If selected, a complete refund is allowed.

The remaining term on the insurance at cancellation.
The refund calculation method.

View the number of grace days allowed for cancellation
without charging a cancellation fee.

The estimated insurance refund.

The insurance refund received.

In the Insurance Tracking section, click Create Tracking.

Oracle FLEXCUBE Lending and Leasing loads the insurance tracking parameters in the

Insurance Tracking section.

If you want to reduce the list of parameters, select a sub attribute in the unlabeled Sub
Attribute box next to the Create Tracking button.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Insurance Tracking section’s Parameter and Value fields.

In the Insurance Tracking section, click Save.
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Vendor Work Order link (Vendor Work Order page)

To expedite repossessions and foreclosures, the display only Vendor Work Order page
enables you to view all the work orders issued to different vendors for an account.

To view the Statements page
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click the Customer Service drop-down link, then click
Vendor Work Order.

3 Onthe Vendor Work Order page, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.
Work Order # The work order number.

Dt The assignment date.

Estimated The estimated dollar amount of work order.

Type The assigned type.

Vendor The vendor number and name.

Status The assigned status.

Total Amt The total estimated dollar amount of all work orders.

4 To view more detailed information about the work vendor work order, select the work
order you want to view and click Vendor Work Order.

Note: The View Work Order button appears dimmed if your responsibility does not allow
access to the Vendor Work Order page.

Oracle FLEXCUBE Lending and Leasing opens the Vendor Management page. You can
perform tasks and record additional information, such as changing the work order’s status
and adding comments in the Work Orders section.
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:ﬁ ) WD0003005  10mSME008  $500.00 RECOVERY w it o o A¥TS compLeTEn
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Ia Mo rnance
BLcan Dt
FLEXGUBE Lending and Leasing oy
Uker Id 55C Urganization A5 Division 07 Responsibility  Suemnosin
T
[ Vendor Management
W erior Detad
I viendars .
e
- FGACTas Wik Orelis
o Pl - Search Crieria | Add || Edin || Cancel
I irvucices Select Detalls Work Ordier & |= Account = Verndu Company |Hranch |= Status__ |= Type
L WO ROOE00S ZO0B0F000 T0-HFLEBOT TLEBRUSH SEOAGE f BETH S OO0 DECATUR AU T AUCTION s COMPLETED  RECOVERT
Serviins
Search Crienia ) Add || Edin | Cancel
Select = Service Fume Ty JCureney | = Estimaed Hillezd| Paid|= Status Status D
@ SEAVICING TOWTRAHEFORT ASSET FLAT RATE usD $A00 OO 500 .00 $600.00 COMFLETED B0
5 Click Close on the Vendor Management page to return to the Customer Service window.
Note: For more information about using the Vendor Management window, please refer to
the Vendor chapter in this document.
|

Business link

If this is a SME loan, information gathered on the application entry process regarding the
business and the business’s address, partners and affiliates data, and phone numbers
appears on the Customer Service window’s Business page. Using the Business page, you
can update or add to a business’s address, partners and affiliates information, or phone list-

ing.

To view or edit business information

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click the Customer Service drop-down link, then click

Business.
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FLEXCUBE Lending and Leasing

Account(s)

~

Nx | Auto Run []

Select and | Submit

Select Company Branch Account #

@ oz HQ 20080200023403

Customer(s)

Select and | Submit

Select Details Customer Id
®  p-Showzazos

Business
Organization Type
Type of Business
Name of the Business
Legal Name
Tax ID #
Start Dt
# of Employees(Curr)
# of Employees

Address
Type
Country
#
City
State
Telecom

Search Criteria
Select Telecom Type

Mo rows yet

Partners
First Name
MI
Last Name
suffix
SSN
Birth Dt
Birth Place
Director Ind [

User Id SSC Organization »*X% Division C-01 Responsibility SUFERUSER

@ current O Show &l Group Follow-ug
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Mo rows yet
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P=Add Call Activities
Type Language
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&
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=
5
BE

=
E
=
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=
3
A

p-Add Comments

Contact Person
Business Checking Bank
Bank Account #

Avg Checking Balance
+#of Locations
Management Since

p=Date Converter

Apt #
Address
zip

Extn

Phone
Own/Lease

=Phone  Extn Current

Networth
Gross Income
Language
Nationality
Title
Ownership{%)
Email

Phone

Extn

3 Onthe Business page, load the business whose information you want to view in the
Business section using the First, Previous, Next, and Last buttons.

In this field:

Organization Type
Type of Business

Name of the Business

Legal Name
Tax Id #
Start Dt

# of Employees (Curr)

# of Employees
Contact Person

Business Checking Bank

Bank Account #

Avg Checking Balance

# of Locations
Management Since

View this:

Organization type.

Type of the business.

Name of the business.

Legal name of the business.

Tax identification number.

Business start date.

Current number of employees at the business.
Number of employees at the business after financing.
Contact person at the business.

Bank name of the business’s checking account.
Bank account number.

Average checking balance.

Number of locations of the business.

Year the current management was established.

In the Address section, load the address information you want to view using the First,
Previous, Next, and Last buttons.

In this field:

Type
Country
#

View this:

Address type.
Country code.
Address number.
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City

State

Apt #
Address

Zip

Extn

Phone

Own / Lease

City.

State.

Apartment number.
Address.

Zip code.

Zip extension.
Phone number.
Ownership type.

In the Telecom section, view the following information:

In this field:

Select
Telecom Type
Phone

Ext

Current

View this:

If selected, indicates that this is the current record.
Telecommunication type.

Phone number.

Phone extension.

If selected, indicates that this is the current record.

In the Partners section, load the business partner information you want to view or edit
using the First, Previous, Next, and Last buttons.

In this field:

First Name
MI

Last Name
Suffix

SSN

Birth Dt
Birth Place
Director Ind

Networth
Gross Income
Language
Nationality
Title
Ownership (%)
Email

Phone

Extn

View this:

Partner’s first name.

Partner’s middle name.

Partner’s last name.

Partner’s suffix.

Partner’s social security number.

Partner’s birth date.

Partner’s birth place.

If selected, indicates that the partner is the director of the
business.

Partner’s net worth.

Partner’s gross income.

Partner’s language.

Partner’s nationality.

Partner’s title.

Percentage of ownership held by the partner.
Partner’s e-mail.

Partner’s phone.

Partner’s phone extension.

In the Affiliates section, load the business affiliate information you want to view using the
First, Previous, Next, and Last buttons.

In this field:

Organization Type
Legal Name
Name of Business
Tax ID #
Ownership (%)

# of Employees
NAICS CODE

View this:

Affiliate’s organization type.

Affiliate’s legal name.

Affiliate’s business name.

Affiliate’s tax identification.

Affiliate’s percentage of ownership.

Affiliate’s number of employees.

Affiliate’s North American Industry Classification Sys-
tem code.
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Maintenance link (Maintenance page)

The Customer Service window’s Maintenance page acts as a single command stations that
enables you to post a wide array of monetary and nonmonetary transactions for any given
account. Transaction available is based on the account’s loan produce and the user’s
responsibility. This section explains how to complete the following tasks:

Monetary tasks

Loan:

*  Apply, adjust, or waive servicing expenses

e Adjust or waive late charges

»  Adjust or waive nonsufficient funds

»  Apply, adjust, or waive repossession expenses

* Apply, adjust, or waive bankruptcy expenses

*  Apply or adjust phone pay fees

» Change an index/margin rate

*  Apply, adjust, or cancel financed insurance

» Generate a payoff quote

» Payoff an account

»  Charge-off an account

» Close an account

»  Adjust, charge-off, or waive the advance/principal balance
* Adjust the interest balance

»  Stop interest accrual

* Indicate a borrower as on or off active military duty
* Change a due date

* Apply, adjust, or waive an extension fee

» Change payment amount

» Adjust or waive a prepayment penalty

» Reschedule an escrow payment

» Adjust or waive an escrow payment

* Adjust or waive a payoff quote fee

» Place an account in a nonperforming condition

* Reverse a nonperforming condition

» Reschedule precompute loan to interest bearing loan

Nonmonetary tasks

Loan:

» Update a customer’s name

* Maintain customer details

» Mark a customer as a skipped debtor

» Change a customer’s Privacy Opt-Out indicator
» Stop correspondence

» Modify financed insurance information

»  Start or stop an ACH

* Reprint a statement (batch only)

» Add or stop servicing of accounts with post dated checks as a repayment method
* Re-order coupon books

e Cancel or adjust an ESC

* Apply arefund payment to an ESC
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» Cancel insurance (or reverse the insurance cancellation)
* Add new escrow insurance details

* Add new escrow tax details

» Change insurance annual disbursement
» Change insurance disbursement plan

» Change escrow indicators of insurance
» Change insurance expiration date

» Change insurance maturity date

» Change tax annual disbursement

» Change tax disbursement plan

» Change escrow indicators of tax

* Resume escrow analysis

» Resume escrow disbursements

»  Stop escrow analysis

»  Stop escrow disbursements

» Refund or adjust insurance

Oracle FLEXCUBE Lending and Leasing enables you to post a monetary transaction
immediately or submit it for nightly processing. The transaction is identified as either a
“real-time” or nightly batch transaction in Oracle FLEXCUBE Lending and Leasing’s
transaction setup codes. Oracle FLEXCUBE Lending and Leasing also enables you to
cancel the future dated transactions or the transaction that have been submitted for nightly
processing. All the activity on the account, including who performed it and a date and time
stamp, is captured in the audit trail.
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Using the Maintenance page for Monetary and Nonmonetary Transactions

All of the monetary and nonmonetary tasks listed in the appendix Transaction Parame-
ters are available for use on the Maintenance page. Each task requires a Transaction value
and a Parameter value.

To use the Maintenance page to complete monetary transactions

2 On the Customer Service link bar, click Maintenance.
. , . . .
3 On the Maintenance page’s Action section, click Add.
ORACLE - Z) oo
FLEXCUBE Lending and Leasing _) _)
Debug
UserId 35C Organization X<< Division <01 Responsibility SUFERUSER (of Audit Close
Quick Search Account(s) ¥ Alerts
Quene) Mo rows yet
Select & @ current O Show &l Group Follove-up
Nx ) Auto Run [ ]
Acc # Select and [ Submit ¥ Conditions
20080700320473 Select Company Branch Account# Product Currency  Payoff Amt Amount Due Status Oldest Due Dt Search Criteria )
or Customer Id ® per ABC 20080700326473  LOANHE  EUR e7a2za8e £0.00 ACTIVE 10872008 Condition Starit  Followup
Submit Customer(s) Mo rows yet
Select and | Submit
[ fdvance Search Select Details Customer Id Name Type Language pe-Add Call Activit
dd Call Activities
:M ®  p-Showseser SUCHI KARRA PRIMARY ENGLISH
PLosn Detils =
BCheckList Maintenance -Add Comments
PBankruptey 5
PrRepoForecinsure Action
Deficiency
: et . | peDate Converter
e Search Criteria Add ) (Cancel
ollsteral
P>Comments 1-2 of 12 ~ | Mext 2
> Correspondence Select Date Monetary = Transaction Status Batch
PrLetters
e @ 11zazo08 ADD ACH BANK FOSTED a
Tracking O zazonn O acHwmantenance ERROR a
P> Scenarin Analvsis
Parameter Value Required
ACH BANK HAME
ACH BANK ROUTING NUMBER
ACH ACCOUNT TYFE CODE
ACH ACCOUNT HUMBER
ACH PATMENT DAY
ACH PAYMENT AMOUNT
ACH FATMENT AMOUNT EXCESS
ACH PAYMENT FREQUENCY CODE
ACH START DATE
ACH END DATE ]
ACH FEE INDICATOR
ACH DEFAULT INDICATOR
ACH STATUS CODE

In the Action section:.

Select the Monetary box to complete a monetary transaction
_Or_
Clear the Monetary box to complete a nonmonetary transaction.

In the Transaction field, select the transaction for the task you want to complete. Transac-
tion availability depends on the type of account (loan), whether the transaction is mone-
tary or nonmonetary, and user responsibility.

Note :During set up, transactions are configured to be processed either in real time or as a
batch transaction.

If a transaction will be performed in a batch transaction, the Batch box appears selected.
If a transaction will be performed in real time, the Batch box appears cleared.

Click Load Parameters.

Enter all the required parameter values and click Post.

Oracle FLEXCUBE Lending and Leasing displays the results (success or failure) in the
Results section.
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Transactions page (A reminder)

As discussed earlier in this chapter, the Transactions page displays transactions with a
monetary impact that have occurred over the life of the account. The Transaction page also
enables you to view all transactions or reverse certain transactions you manually perform
on the Maintenance page. For more information, see the Transaction page section of this
chapter.

Loan Details link (Loan Details page)

The Loan Details page for variable rate loans contains further information about the loan,
including interest and accruals, extensions and due dates, and additional details.

To view the Loan Details page
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Loan Details.
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prLetters Stop Accural [ Margin Rate 0 # of Rate Adjs(Life)

[
c
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B> Scenario Analysis

Extn and Due Dates Additional Details
# of Extensions(Year) Total Term
+ of Extensions(Life) Paid Term 0

# of Extension Term{Year) Maturity Dt 2/11/2010

# of Extension Term(Life) Balloon Amt $0.00
# of Due Day Changes(Year)
# of Due Day Changes(Life)
Last Extn Dt
Due Day Change Dt

2

ccoooo

Advance Details Securitization Details
Approved Amt $0.00 Pool Id  UNDEFINED
Consumed $0.00 Pool Status
Remaining Amt $0.00 Pool Sale Dt
Last Advance $0.00 Repurchase []
Last Adv Dt Repurchase Dt

Amortized Loans
Ewtra Principal Paid $0.00

3 View the following variable rate loan information on the Loan Details page:

In this field: View:

Interest and Accruals section

Accrual Start Dt The accrual start date.

Last Accrual Dt The last accrual date.

Stop Accrual The stop accrual indicator. If selected, indicates that not
interest is currently accrued.

Accrual Method The current accrual calculation method.

Rebate Method The current rebate calculation method.
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Index Type
Index Rate
Margin Rate
Rate

IRR

Rate Start of Year
Last Rate Adj Dt

# of Rate Adjs (Year)
# of Rate Adjs (Life)
Reschedule Mthd
Reschedule Value

Extn and Due Dates section
# of Extensions (Year)

# of Extensions (Life)

# of Extension Term (Year)

# of Extension Term (Life)

# of Due Day Changes (Year)
# of Due Day Changes (Life)
Last Extn Dt

Due Day Change Dt

Additional Details section
Total Term

Paid Term

Maturity Dt

Balloon Amt

Advance Details section
Approved Amt
Consumed

Remaining Amt

Last Advance

Last Adv Dt

Securitization Details section
Pool Id

Pool Status

Pool Sale Dt

Repurchase

Repurchase Dt

Amortized Loans section
Extra Principal Paid

The index type.

The current index rate.

The current margin rate.

The current rate.

The internal rate of return. This field will be displayed
only for the Islamic loan product.
The rate at start of the year.

The last rate change date.

The number of rate changes (year).
The number of rate changes (life).
The reschedule method.

The reschedule value.

The number of times extensions granted (year).
The number of times extensions granted (life).
The number of terms extensions granted (year).
The number of terms extensions granted (life).
The number of due date changes (year).

The number of due date changes (life).

The last extension date.

The last due date change date.

The total term.

The paid term.

The maturity date.
The balloon amount.

The sanctioned amount.
The total consumed.

The advance balance.
The last advance balance.
The last advance date.

The pool id.

The pool account status.

The pool sale date.

If selected, indicates that repurchasing is allowed.
The repurchase date.

The extra amount paid by the customer over and above
the required due.

Note: This amount can be redrawn by the customer at
any point of time without any cost or fees. This redraw
capability only applies only to scheduled payment loans.
The REDRAW ADVANCE amount limit can be viewed
on the Customer Service window’s Transactions page.
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CheckList link (Checklist page)

Oracle FLEXCUBE Lending and Leasing enables you to use checklists to ensure that pro-
cedures are followed to complete various tasks. This instructional information appears on
the Checklist page.

To complete a checklist for an account
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Checklist.
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Mo rows yet

3 Inthe CheckList Type field, select the type of checklist you want to complete and then
click Load Checklist.

Oracle FLEXCUBE Lending and Leasing loads the checklist in the Checklist and Check-
list Action sections.

4 As you follow the actions in the Checklist Action section, note your work with the Yes/
No/NA option buttons.

Note: You can add comments to each action on the checklist in the Comment column.
5 Inthe Checklist Action section, click Save.

6 When you complete the actions for the selected checklist, select Complete in the Check-
list section.

~

In the Checklist section, click Save.
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Bankruptcy link (Bankruptcy page)

The Bankruptcy page enables you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of
the bankruptcy process based on its follow-up date and record information using the
Details and Tracking sections.

As there are occasions when a borrower files bankruptcy more than once during the tenure
of the loan, you can record information for multiple bankruptcies. The Create New Bank-
ruptcy button enables you to create a new bankruptcy record with different start and end
dates. You can also use the Bankruptcy page to view the previous bankruptcy record using
the Next and Previous buttons in the Detail section. The Current box in the Detail section
indicates the current bankruptcy details.

To enter bankruptcy details for an account

1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Bankruptcy.
3 Inthe Details section, select the bankruptcy record you want to work with
_Or_
Choose Create New Bankruptcy to refresh the Bankruptcy page to create a new record.
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4

In the Details section, enter, view or edit the following information:

In this field: Do this:

Current box Select to indicate this is the current bankruptcy record.
Followup Dt Enter the follow-up date for the bankruptcy.
Disposition Select the bankruptcy disposition.
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Type Select the bankruptcy type.

Comment Enter a comment.

File Received Dt Select the file received date for the bankruptcy.
Bankruptcy Start Dt Select the bankruptcy start date.

Bankruptcy End Dt Select the bankruptcy end date.

In the Create Tracking section, click Create Tracking.
Oracle FLEXCUBE Lending and Leasing loads the bankruptcy tracking parameters.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute
field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Create Tracking section by entering information regarding the bankruptcy
in the Value field for each corresponding Parameter, then click Save on the Bankruptcy

page.
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Repo/Foreclosure link > Repossession link (Repossession page)

The Repossession page enables you to record information regarding repossessions in a
manner similar to how bankruptcies are recorded on the Bankruptcy page. You can track
each stage of the repossession process based on the follow-up date and record information
using the Details and Tracking section.

On occasion, a lender performs multiple repossessions for the same loan. The Create New
Repossession button on the Repossession page enables you to create a new repossession
record for a different collateral and different start and end dates. You can also use the
Repossession page to view the previous repossession information using the Next and Pre-
vious buttons in the Details section. The Current box in the Details section indicates the
current repossession record for each asset.

You can update the current record, but previous records cannot be modified.

To enter repossession details for an account
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click the Repo/Foreclosure drop-down link, then click
Repossession.
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3 Inthe Details section, select the repossession record you want to work with
_Or_
Click Create Repossession to refresh the Repossession page to create a new record.
4 Inthe Details section, enter view or edit the following information:

In this field:

Current box
Followup Dt
Disposition

Do this:

Select to indicate this is the current repossession record.
Enter the follow-up date for the repossession.
Select the repossession disposition.
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Type Select the repossession type.

Collateral Select the collateral involved in the repossession.
File Received Dt Select the file received date for the repossession.
Repo Start Dt Select the repossession start date.

Repo End Dt Select the repossession end date.

Comment Enter a comment.

In the Tracking section, click Create Tracking.
Oracle FLEXCUBE Lending and Leasing loads the repossession tracking parameters.
If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking section by entering information regarding the repossession in the
Value field for each corresponding Parameter, then click Save on the Repossession page.
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Repo/Foreclosure link > Foreclosure link (Foreclosure page)

The Foreclosure page enables you to record information regarding foreclosure in a manner
similar to how bankruptcies are recorded on the Bankruptcy page. You can track each
stage of the repossession process based on the follow-up date and record information
using the Details and Tracking section.

On occasion, a lender performs multiple foreclosures for the same loan. The Create New
Foreclosure button on the Foreclosure page enable you to create a new foreclosure record
for a different collateral and different start and end dates. You can also use the Foreclosure
pages to view the previous foreclosure information using the Previous and Next buttons in
the Details section. The Current box in the Details section indicates the current foreclosure
record for each asset.

You can update the current record, but previous records cannot be modified.

To enter foreclosure details for an account

1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click the Repo/Foreclosure drop-down link, then click
Foreclosure.
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In the Details section, select the foreclosure record you want to work with
_Or_
Click Create Foreclosure to refresh the Foreclosure page to create a new record.

In the Details section, enter view or edit the following information:

In this field: Do this:

Current box Select to indicate this is the current repossession/foreclo-
sure record.

Followup Dt Select the follow-up date for the repossession/foreclo-
sure.

Disposition Select the foreclosure disposition.

Type Select the foreclosure type.

Collateral Select the foreclosure asset.

File Received Dt Enter the file received date for the foreclosure.

Foreclosure Start Dt Enter the foreclosure start date.

Foreclosure End Dt Enter the foreclosure end date.

Comment Enter a comment.

In the Tracking section, click Create Tracking.
Oracle FLEXCUBE Lending and Leasing loads the foreclosure tracking parameters.
If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking section by entering information regarding the foreclosure in the
Value field for each corresponding Parameter, then click Save on the Foreclosure page.
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Repo/Foreclosure link > Analysis link (Analysis page)

The Analysis page enables you to create and analyze possible scenarios for the remarket-
ing and the sale of the asset. This enables you to calculate the possible gain or loss in the
sale of an asset. Expenses already incurred on the asset are displayed on Expenses sub
page. You can change the numbers if you expect more expenses by the time the asset is
sold.

Note: You can have up to three Repo/Foreclosure and three Sales analyses on each Analy-
Sis page.

To complete a repossession/foreclosure analysis or sales analysis for an

account

1 Open the Customer Service window and load the account you want to work with.

2  On the Customer Service link bar, click the Repo/Foreclosure drop-down link, then click

Analysis.
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3 Inthe Analysis section, select the analysis record you want to work with

_Or-

Click New to refresh the Foreclosure page to create a new record.

In the Analysis section, select the Current box if you wish to indicate that this is the cur-
rent analysis worksheet.
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In the Analysis section, use the Level field to select the analysis level you want to use,
ACCOUNT or ASSET.

Choose Account if you want the analysis to use the value of the entire account.
- Or -
Choose Asset if you want the analysis to use the value of a particular asset.

In the Analysis section, enter, view, or edit the following information;

In this field: Do this:

Balance % Enter balance allocation percentage.

Analysis Dt View the analysis date.

Current Value View the asset current total value.

Asset If you want to perform an analysis for a particular asset,
select the asset.

Comment Enter comment associated with the analysis.

Enter all the required information in the Repo/Foreclosure or Sales section, depending
on the type of incident you are analyzing.

Complete the details in the Expenses and Refunds sub pages, corresponding to the anal-
ysis or bid number on the Analysis page. The data here is loaded to the analysis and bid
columns as “expenses” and “refunds.”

To complete the Expenses sub page:

Expenses | Refunds
Search Criteria ) Add ) Edit )| Cancel )
= Analysis1 = Analysis2 = Analysis3 = Bid1 =Bid2 =Bid3
Select = Expense Type Manual Amt Amt Amt Amt Amt Amt
Mo rows yet.
In this field: Do this:
Expense Type Select the expense type.

Manual Indicates that the expense was entered manually.

Analysisl Amt
Analysis2 Amt
Analysis3 Amt

Enter the expense amount for analysis1.
Enter the expense amount for analysis2.
Enter the expense amount for analysis3.

Bidl Amt Enter the expense amount for bid1.
Bid2 Amt Enter the expense amount for bid2.
Bid3 Amt Enter the expense amount for bid3.
To complete the Refunds sub page:
Expenses | Refunds
Search Criteria ) _Add J( Edit )( Cancel )
= Refund = Analysis1 = Analysis2 = Analysis3 = Bid1 = Bid2 = Bid3
Select Type Manual Amt Amt Amt Amt Amt Amt
Mo rows yet.
In this field: Do this:
Refund Type Select the refund type.
Manual Indicates that the refund was entered manually.
Analysisl Amt Enter the refund amount for analysis1.
Analysis2 Amt Enter the refund amount for analysis2.
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Analysis3 Amt Enter the refund amount for analysis3.

Bidl Amt Enter the refund amount for bid1.
Bid2 Amt Enter the refund amount for bid2.
Bid3 Amt Enter the refund amount for bid3.

9 If you are analyzing a repossession/foreclosure, click the corresponding Load (#) button
on the Repo/Foreclosure section to load details on the Repo/Foreclosure section.

If you are analyzing a sale of an asset, click the corresponding Load (#) button on the
Sales section to load details on the Sales section.

If this is a sales analysis and you know who is bidding, complete the Bid By fields.

10 Repeat steps 4 to 8 with information regarding other repossession/foreclosure or sales
analysis.

11 Inthe Status field, select the status of the analysis: APPROVED or REJECTED.

12 When you have decided which analysis or which sale bid you want to approve, select your
choice in the either the Final Analysis or Final Sales section.

Note: You can approve only one analysis.

13 Click Save in the Sales section.

Deficiency link (Deficiency page)

The Deficiency page enables you to record information about deficiency accounts -
accounts that are no longer collectable. You can create and track specific details on the sta-
tus of the charged-off account for timely follow-up and analysis. You can also track each
stage of the deficiency process based on its follow-up date and record information using
the Details and Tracking sections.

The Create New Deficiency button enables you to create a new deficiency record with dif-
ferent start and end dates. You can also use the Deficiency page to view the previous defi-
ciency information using the scroll bar in the Detail section. The Current box in the
Details section indicates the current bankruptcy details.

Note: To view the balance of a charged off account, click the Customer Service drop-
down link on the Customer Service link bar, then click Balances. On the Account Details
page’s Balance Group section, click Deficiency. For more information on Deficiency
Balance, see "To view account balance information" section in this chapter.

To enter deficiency details for an account
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Deficiency.
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In the Detail section, select the deficiency record you want to work with
_Or-
Click Create Deficiency to refresh the Deficiency page to create a new record.

In the Detail section, enter, view, or edit the following information:

In this field: Do this:

Current Select to indicate this is the current deficiency record.
Followup Dt Enter the follow-up date for the deficiency.
Disposition Select the deficiency disposition.

Type Select the deficiency type.

Comment Enter a comment.

File Received Dt Enter the file received date for the deficiency.

Charge Off Dt Enter the deficiency start date.

Deficiency End Dt Enter the deficiency end date.
In the Tracking section, click Create Tracking.

Oracle FLEXCUBE Lending and Leasing loads the deficiency tracking parameters that
track actions taken to collect on the account.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute
field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking section by entering information regarding the deficiency in the
Value field for each corresponding Parameter, then click Save.
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Contract link (Contract page)

The Customer Service window Contract page enables you to view the contract and truth-
in-lending information recorded during the funding process. It’s a display only version of
the same information found on the Funding window’s Contract page.

To view an account’s contract information
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Contract.

Depending on what type of account you selected, the Contract page opens at the Loan tab.
If you selected a loan account with escrow, Escrow Analysis tab is available.

3 Use the following sub pages to view more information about the contract, if available:

» Schedule

e ltemization
e Trade-In

* Insurance

« ESC

e Escrow

e Subvention
*  Proceeds

e Disbursement to Others
* Fee

)
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ORACLE’
FLEXCUBE Lending and Leasing

UserId $3C Organization %X Division C01 Responsibility SUPERUSER = =
Ouick Search Account(s) ¥ Merts
Queue Mo rowes yet
Select. ¥ | @ currert O Show Al Group Follow-up
Ny | Auto Run [
Acc # Select and [ Submit ) ¥ Conditions
2009110001100 7 Select Company Branch Account# Product Currency Payoff Amt  Amount Due Status  Oldest Due Dt Search Criteria )
or Customer L | T EEE )
@ xxx Ho 2008110001100 LOANVEHICLE  USD $30,000.00 $0.00 ACTIVE  12/23/2000 Con n Start Followup
Subrnit Customer(s) Mo rows yet.
Select and (_Submit )
- £tvance Search Select Details Customer Id Name Type Language ) .
P> Customer Service P>Add Call Activities
I —— @  p-Show 1go0s BATMAN SR. PRIMARY ENGLISH
E>Loan Details
D-Chasid st Contract pAdd Comments
b Barkrugtey.
P-RepoiForecinsurs Loan
- Deficiency
> ract p>-Date Converter
b Collateral Contract Dt 11/23/2000 Index Type FLAT RATE Instrument LOAN INSTRUMENT VEHICLE
- Commerts Amt Financed $30.000.00 Index Rate O Start Dt Basis EFFECTIVE DATE
B Cortsspondence Term 10 Margin Rate (+) O Accrual Method INTEREST BEARING
LOMPBSPONHENGE =
1st Pmt Dt 12232000 Interest Rate (=) O Start Days 0
BLetters Maturity Dt 2222010 Accrual Post Maturity Accrual Base ACTUALACTUAL
=>vAt:t:our'vt Document Due Day 23 Maturity Index FLAT RATE Billing Method LEVEL
Tracking Balloon Method N+ 1FPMTS Maturity Margin Rate 0 Billing Type STATEMENT
bScensrio Analysis Balloon Amt $0.00 IRR 0O Time Counting Method ACTUAL DAYS
Interest Charge 3$0.00 Principal Balance $30.000.00 Installment Method EQUATED FATMENTS
Total of Pmts $20.00000  1st Pmt Deduction Allowed [] Contract Recvd Dt
Down Pmt  $0.00 1st Pmt Deduction Days 0 Contract Yerify Dt
Total Sale Price $30,00000 1st Pmt Refund Allowed Contract Yerified By
Payment Amt $2,000.00 1st Pmt Refund Days 14 PDC Security Ind []
Final Pmt Amt $3,000.00 Bill Calendar Method GREGORIAN

Advance Rate Cap & Adjustments
$0.00 Max Rate Increase f ¥r 7 Max # Adjustments / ¥r oo
$0.00 Max Rate Increase / Life 15 Max # Adjustments [ Life 099
Min Advance 3000 Max Rate Decrease f Yr 2 Min Interest Rate (Floor) O
Max Advance 3$0.00 Max Rate Decrease / Life 5  Max Interest Rate (Ceiling) 35

Multi Disbursment Allowed [
Draw End Dt
Draw Term Billing Ind
Billing Method INTEREST ONLY
Draw Period Interest Rate 0
Late Charge Allowed []

Payment Cap

Max Pmt Increase Year 0 Max Pmt Increase Life 0

Rebate
Pre Compute []
Rebate Method MNONE
Rebate Term Method NEAREST CURRENT CYCLE
Rebate Min Fin Charge Method HNONE
Min Finance Charge Yalue 1
Acquisition Charge Amt 0

Tolerance

Refund Allowed
Pmt Tolerance % 85

Delingquency
Late Charge Grace Days 10
Delg Grace Days &
Delq Cat Method DAYS

Refund Tolerance Amt 100

Pmt Tolerance Amt $15.00

WriteOff Tolerance Amt  $5.00
Others

Due Date Change Extension

Max Due Day Change Days 15 Max Extn Period / ¥r 2 Pre-Pmt Penalty Allowed [
Due Day Min 1 Max Extn Period / Life 5 % of Term for Penalty 0
Due Day Max 31 Max # Extn / ¥r 2 Recourse Allowed [
Max Due Day Change / ¥r 2 Maxn # Extn / Life 5 Max Recourse % 0
Max Due Day Change / Life & Payoff Fee Allowed []
Billing Misc HMDA
Pre Bill Days 21 Servicing Branch HQ Lien Status HNOT APPLICABLE
Billing Cycle MONTHLY Collector DEMOCOLL HOEPA ORIGINATED OR PURCHASED- NOT HOEPA.
ESErom Anniversary Period 12 Rate Spread 0
Repayment Currency USD
Escrow Allowed [ pay i

Default Spread

Link To Existing Customer

ACTIVE SFREAD
Escrow Dpt Out ]

Bank Information Promeotion Coupon Book Information
actH [ Promotion HNONE Order []
ACH Fee Ind [] Type NONE First Pmt Dt

PDC # Of Coupons ©
Coupon Starting # 0
First Coupon Dt
Last Coupon Dt

Promotional Period Type
Promotional Period 0
Cancellation Delq Days

o
Tolerance Amt  $0.00

Index Order Dt
Index Rate O Ordered By
Margin Rate (+) 0O
Promotional Rate (=) 0
Compensation Calculation Chargeback
Compensation Plan Spread Formula Paid Calc Method
Disbursement Method Buy Rate O Paid ©
Calculation Method Factor 100 Paid Basis
Addl Factor 100 Paid 0
Max Spread 0O Paid 0
upfront 0 Charge Off Calc Method
Flat Amt $0.00 Charge Off 0
Upfront $000 Charge Off Basis
Remaining $0.00 Charge Off 0
Compensation Amt $0.00 Days 0O

Real Estate Fields
Note Transmittal #
Deeding Trasnmittal #
Cancel/Cashout Transmittal #

Deed Input Dt
Deed Recording Dt
Deeding Book #
Deeding Page #

Mortgage Recording Dt
Mortgage Book #
Mortgage Page #

Schedule | ltemization Trade-ln  |nsurance ESC Subvention Disbursement To Others  Fee
Search Criteria
Select Seq Date # of Pmts Pmt Amt Generated
Mo rows yet
Repayment Skip Months
Flexible Repayment allowed Jan apr Jul O oct
Repayment Type UNDEFINED Feb [ May [] aug [ Nov []
Mar Jun O sep O pec [

67
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Collateral |

ink (Collateral page)

The Collateral page displays information regarding any assets associated with an account.
Collateral can be a vehicle, home, or something else, such as household goods. The Collat-
eral page contains the Valuation and Tracking sub page. The Collateral page is not blank if
the account is an unsecured loan, as such loans by definition do not include collateral.

To view the collateral details
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click Collateral.

y . . . i
» |If the account’s collateral is a vehicle, the Collateral page opens at the Vehicle tab:
ORACLE ) ) {4) @
FLEXCUBE Lending and Leasing 0T
ehug "
izati ivisi ibili Audit Clos)
UserId S5C Organization XXX Division C01 Responsibility SUFERUSER Off
Quick Search Account(s) ¥ Alerts
Queue TESR
52‘*"_’“' b (® currert O Show Al Graup Follow-up
My | Auto Run [
Acc # Select and | Submit ¥ Conditions
2002;100014122 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt search Criteria
or
@ prr Ho 0081000014122 LOAN VEHICLE (VR) USD $27,313.38 $5,390.54 :DELOREPD 11/4/2003 Condition Start Followup
Submit Customer(s) DELINGUENT  10M4/2008 5262008
Select and | Submit |
Advance Search A
:me Select Details Customer Id Name Type Language pAdd Call Activities
P> Meirtenance @  peShowsesy ERIC WILLIAMS SR FRIMARY ENGLISH
pp-Loan Details
p-Chechlist Collateral p+Add Comments
b Bankruptey =
PRenoForeclosure Vehicle
Deticiency.
:C:rfr:;c p=Date Converter
- Collsteral Vehicle Usage Details
p-Bursau Primary N Start 0
P-Comments Status ACTIVE nsuh’t't“te d Base 0
sset Class NEW VEHICLE
P-Correspondence Cos e SSAELE sub Type CAR Extra 0
P Letters Identification # Registration # UNDEFINED Total ©
Year 2007 Charge $0.00
- 2ocourt Documert age 1 ’;ﬂ:E ;DEEgLAADDDR
Tracking ody
B> Scenario Analysis Ennzﬂ?:,: CAMRY Description 2007 TOYOTA CAMRY SEDAN 4 DOOR
Seenario Analysis
Address
Country US Address 110 KATELYN ROAD
City EDENFRAIRIE SUITE #9236
St MN 2ip 56347

Valuation | Tracking

Value
Current Valuation Dt towuzops  Wholesale Retail
Source NADA-NEW  Supplement Base $23,785.10 Retail $2500000
Edition Usage 237 Addons(+} 5000

Usage Value(+) $76500
Total ¥alue(=) $25785.00

Addons

Search Criteria

Addons/Attributes Value Amount
Mo rows yet.
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7 H .
» If the account’s collateral is a home, the Collateral page opens at the Home tab:
ORACLE _ @ ;af) @
FLEXCUBE Lending and Leasing
Debug "
I L Audit Close
User Id SSC 0w i A, c-01 bility SUPERUSER (Offy
Quick Search Account{s) ¥ Alerts
Queue Mo rows yet
O current @ Show Al Group Follow-up
Ny ) Auto Run ]
Acc # Select and [ Submit ) ¥ Conditions
Payoff ~ Amount Oldest Due (Search Criteria
OGS S Select Company Branch Account#  Product Currency Amt Dhue Status Dt
® T E AT Condition Start Followup
y xvz Ho 2009020023403 uso 12,020.00 4,000.00 ACTIVE:DELT 3/15/2008
(Submit ) ¥ ¥ DELINQUENT 30202009 6/19/2009
Customer(s)
P> 2dvance Search
B> Customer Service Select and MJ B-Add Call Activities
b sintenance Select Details Customer Id Name Type Language
§-Loan Details ® prShowagzes GOPI GOPI FRIMARY ENGLISH
{-CheckList p=Add Comments
Bankr
pEberioy Collateral
¥ BepoForeciosurs
pForeclosure Home p>-Date Converter
P Lnalysis
P Deficiency
P-Contract Home
B Primary Width Country AR
P Comments Asset # UNDEFINED Length City HOLTSVILLE
— Asset Class NEW HOME Description st NY
P> Correspondence Asset Type HOME PO # County
pLetters Sub Type SINGLE FAMILY HOME Condition Address
Accourt Document Occupancy Zip 00501
B Tracking Identification # 2ip Extn
P> Scenario Analvsis Census Tract/BNA Code
SCENAHND SNENYVEIS
MSA Code Parcel 1D
Geo Code Metes-Bounds []
Year 2008 Flood Zone [1
Age ©
Make
Model
Deed Details
Deed Date Place of Issue Property Boundaries From East
Construction Permit Dt West
North
South
Valuation | Tracking
Value
Current
¥Yaluation Dt 2262003 ~
Gource NADA- USED Wholesale Retail :
Supplement Base $12,000.00 Retail $0.00
Edition Usage © Addons(+) $0.00
Usage Yalue(+) $0.00
Total Yalue(=) $0.00
Addons
| Search Criteria
Addons/Attributes Value Amount

Mo rows yet

If the account’s collateral is neither a vehicle nor a home, the Collateral page opens at the

Other tab:
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RACLE’
FLEXCUBE Lending and Leasing
Cnsck Search Aecount(s)

n O

) Current () Show A1 Group Follaw.up

Select and | Subimit |

Select Company Branch Avcount &
& ey Ho

‘Customer(s)
Selieet and ( Submit
Select Details Customer ld

D b o

Collateral

Wahicls Heme | Other

Criher
HEW ASSET
Assct Type Hom

1
Hub Type SINGLE FAMILY HOME
Tdentification #

Primary
Substitute
Asset Class

it Documant

A
P Trncting
D-senane Anstesis

o
MOT DEFINED
e
CYTEDUY

Description

mom
Comndition 5000 CONDITIONED

Valuation | Tracking

Walue
current bk
Yaluation DU 04082003
Source BROMER
Supplenment
litiom

Aidons
Addons/Attributes

WUser Id 32 Organ

Froduct
20000400027270 LOAN HOME (VR} UED

Hama

WEYA B GRGAR Gt

fzation MET Divisivn 01 Respunsibilily SUPERUSER

Cursency Payoll Amil Amouni Due Stalus O labezst D D1

FIO0 52 $0.00 ACTIVE REFD O5OWZ000

Language

Usane Details
......
0 SIRGLE TIRCE SRR T

FINTE M ETS
City ADAINTAS
St

Address

FR
2ip T
Country US
County

Uase
Base F153.876.00
Usage 9

Retail

$199,987.00
$2.00

000
$199,959.00

Base

addans( )
wsage value{+]
Tulal ¥Yaluel )

Armount

Value
. s2.00

¥ Alerts
Mo rovwes el

¥ Condlitions

Conditlon
FORECLOSURE

Starnt

il Sl Acuitics

ol Comment s

CUZEZO0D  0-URAR000

Followup

Valuation sub page

With the Valuation sub page, you can view the collateral or asset valuation for an account.

To view the collateral or asset valuation for an account

A W N

view.

In this field:

Value section
Current
Source
Edition
Valuation Dt
Supplement

Wholesale section
Base
Usage

Retail section

On the Customer Service link bar, click Collateral.

On the Valuation sub page, view the following information:

View this:

Select if this is the current valuation.

The valuation source.

The valuation edition.
The valuation date.

The valuation supplement.

The wholesale value.

Open the Customer Service window and load the account you want to work with.

On the available page (Vehicle, Home, or Other), click the Valuation sub tab.

Use the First, Previous, Next, and Last buttons to select the value record you want to

The usage. This pertains to loans and usually is entered

as the current mileage.
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Base (+) The retail value.

Addons (+) The add-ons value.

Usage Value (+) The usage value; that is, the monetary effect that the cur-
rent mileage has on the value of the vehicle.

Total Value (=) The total value.

Addons section

Addons/Attributes Select the add-on/attribute.

Value The value of the attribute.

Amount The dd-on amount.

Note: Assets can have exactly one current valuation.

Tracking sub page

With the Tracking sub page, you can view collateral or asset tracking details to an account,
such as the location of the title, liens, and insurance information.

To view the collateral or asset tracking for an account
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Collateral.

3 On the available page (Vehicle, Home, or Other), click the Tracking sub tab.

“aluation | Tracking

Search Criteria )
Tracking tems
Followup
Select Tracking ltem Disposition Start Dt End Dt Dt Enabled

Mo rows yet.
Comment

Tracking kem Details

Search Criteria )

Parameter Value
Mo rows yet.

4 Use the First, Previous, Next, and Last buttons to select the value record you want to
view.

5 On the Tracking sub page, enter, view, or edit the following information:

In this field: View this:

Tracking Items section

Select If selected, indicates that this is the current record.

Tracking Item The tracking type.

Disposition The disposition.

Start Dt The tracking start date.

End Dt The tracking end date.

Followup Dt The next follow-up date.

Enabled Select to track the information from the start date in the
Start Dt field.

Comment The comment.

Tracking Items Details section
Parameter The parameter.
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Value The tracking parameter value.

Collater

al link (Seller Details)

The Collateral link’s Seller Details page enables you to view the seller details of the collat-
eral of the loan. You cannot edit or modify the details of the seller.

OIRACLY

BE Lonci &) =) &
FLEXCUBE Lending and Leasing =
Dby 4t glos
User Id 33C Organization *X% Division C01 Responsibility SUPERUSER [0ff)
Quick Search Account(s) ¥ Mlerts
Queue Mo rows yet
Select.. Wi @ currert O show Al Group Follow-up
Mg ) Auto Run  []
Acc # Select and | Submit ¥ Conditions
20080200023403 Payoff  Amount Oldest Due Search Criteria )
QiSSN Select Company Branch Account#  Product Currency Amt Due Status Dt —
L CIAN HOME 1SLAMIC Condition Start Followup
submit) @ xvz HO 20030200023403 uso §12,02000  $4000.00 ACTIVE:DELO 3/15:2009 DELINDUENT  3/28/2009  5/19/2009
Customer(s)
P Advance Search 3
B Customer Service SeleclandlSltn Y B Add Call Activities
P> Mirtenance: Select Details Customer Id Name Type Language
pp-Loan Details ®  prShowaans GOPI GOPI PRIMARY ENGLISH
BCheckList p=Add Comments
BDerloucley Seller Details
p=RepoForeciosure
pDeficiency -
yate Converter
B-Carirect Seller Information k
¥ Collateral
b Collateral Search Criteria
> Eeller Delalls Select Seller Type Seller Name Nationality National Id Education  Authorized Signatory
PComments Mo rows yet
P Correspondence Address
peLetters
E’Accwm Document Search Criteria
Tracking Select Details Mailing Current Country Address # City State
pScenario Analysiz
Mo rows yet
I

Bureau link (Bureau page)

The Customer Service window Bureau page enables you to view credit bureau reports
associated with the account that were pulled during servicing for the account. You can also
use the Bureau page to create and pull additional credit bureau reports and view the results
as a text only file.

To view an existing credit bureau report
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Bureau.
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ORACLE’ Y (pE
, ) & 20) £
FLEXCUBE Lending and Leasing _) ="
Debug .
izati visi — Audit Closg
User Id SSC Organization XXX Division CO01 Responsibility SUPERUSER 10ff)
Quick Search Account{s) ¥ Mlerts
Queue TESR
Select. ¥ | @ current O Show Ml Graup Follow-up
| Ny ) Auto Run [
Acc # Select and (Submit ) ¥ Conditions
0031000014122 Select Company Branch Account# Product Currency  Payoff Amt Amount Due Status Oldest Due Dt Search Criteria )
or 55N =
@ |err HQ 20021000014122  LOAN VEHICLE (VR)  USD $27.312.38 $5,348.54 DELL:REFO 11/42002 Condition  Start Fallowup
bt Customer(s) DELINQUENT 1042008 622008
Select and ( Submit
[ Advance Search g f -
elect Details Customer ld Name Type Language C
D>Customer Service § & i CIETIER) prAdd Call Activities
p-Maintenance ©  p-Showspsz ERIC WILLIAMS SR PRIMARY ENGLISH
P+Loan Details
P Checklist Bureau p-Add Comments
P> Bankruptcy
P> RepaForeclosure New Request View Report
P-Deficienc = Customer | Select.. v| =Bureau |Select. + | Create Request ) O servicing O Origination R
B> Contract Spouse | Select v|  =Report |Select v
b Collsteral
- Bl
:Enmm_sntsd Bureau Details
OFFESPONCENCE PR
b Letters Search Criteria J{ Execute Search |
Account Documert Credit Bureau App
"Trackmg Select Type Bureau #  Status Dt Report Reorder# Ind
> Senario Analysis Mo rows yet.
Applicant/Customer Datail
Type Country
First Name Address #
MI City
Last Name
Suffix Apt #
Birth Dt Address
Phone Zip
Zip Extn
Status

IMPORTANT: Access to credit reporting agency systems is for authorized users and only for permissible purposes:
Urauthorized access is prohibited under the Fair Creclt Reporting Act and is punishable by & $2500 fine anchior 1 year in Federal
prison per occurance

Text Report
Mo rows yet

In the View Report section:

Click Servicing to view credit reports generated with the Customer Service window.
_Or-
Click Origination to view credit reports generated during loan origination.

In the Bureau Details section, select the report you want to view.

Oracle FLEXCUBE Lending and Leasing displays the report as a text file in the Text
Report section.

To request a manual credit bureau report

Open the Customer Service window and load the account you want to work with.
On the Customer Service link bar, click Bureau.

On the Bureau page’s New Request section, complete the following fields:

In this field: Do this:

Customer Select the customer (required).

Spouse Select the applicant’s spouse (if applicable).
Bureau Select the credit bureau (required).

Report Select the credit bureau report type (required).

In the New Request section, click Create Request.
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Oracle FLEXCUBE Lending and Leasing displays this information in the Bureau Details
section and further information about the customer in Applicant/Customer Detail section.

5 If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details sec-
tion (optional).

6 Inthe New Request section, click Submit Request.

Oracle FLEXCUBE Lending and Leasing displays the latest status of the currently
requested bureau report in the Bureau Details section.

When the report pull process is complete, the Status field in the Applicant/Customer
Detail section changes to COMPLETED. The results of the credit bureau pull appear in the
Text Report section at the bottom of the Bureau page.

Comments link (Comments page)

The Customer Service window Comments page enables you to view free-form text notes
regarding an account at any time. This tab contains the comments entered on Customer
Service window’s Add Comments section.

The Type field enables you to classify comments in user-defined categories. Oracle
FLEXCUBE Lending and Leasing assigns each comment a time-date stamp and records
the User Id of who made the comment.
To use the Customer Service window Comments page

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Comments.

3 Inthe Comments page, view the following information:
In this field: View this:

Alert If selected, Oracle FLEXCUBE Lending and Leasing to
recognizes this comment as an alert and displays it in the
Customer Service window’s Alerts section.

Comment Date The date the comment was entered in the Add Comments
section.

Comment By The user ID of the person who entered the comment in
the Add Comments section.

Type The type of comment.

SubType The sub type of comment.

Comment The text message entered in the Add Comments section.

Note: If the Alert box is selected, the comment appears on the Customer Service window’s
Alerts section.

Oracle Financial Services Software Confidential - Restricted Chapter 2 :-75



ORACLE
FLEXCUBE Lending and Leasing

Quick Search
Quene
Gatect

Accountis)

Mg ) Auto Run [
Acc =#
TOOGO-a00T 3T 11

Select and | Subsril |

| @ Cument T Shore A Sacagp Folow

User T 35¢ Drgamization MET Division ©0°7 Respunsilility

CNGLISH

Sumpany  Branch  Accouni # Produd Corency  Payoll Amt Amount Due Sia
g 88 \ HO IO0RM0ONTEEI1  LOWNVEHICLE  USD 000
| Zuomit Customarisk
Helecd and | Submit
Select Details Customer Id Hama
@ p- s A AL ROSTL Pl
Comments

SUFERUSER

SYGTIM  SWHTIM
SENERATED SJENERATED

WELCOME LETTER GENWERATED. (CORREZFONDENCE. CHLNCE WEL LTR JOB
REQUEST W 430271

PrfisueFosciomne a3
[ o icsene: Edn_j, Gancel |
Bt 10 of 16 | Mo B &
£ 1
:;‘:jlff‘ Comment|Comment
— @ po ul @ QI e ata
b Alart]® Ty [ Sub T (= L L} Dat
D-Lamainendnge ACEOIR T VERIFY AODREES OF CYSATMER A
P Letlnes REGULAR  LLAINTEMANCE 50 03.02.20 AM
e A500t Docunert SYSTEM  EWETEM W L oman Ul S0RORATE D (EOMRSPONDONGT: CRUNCE WL LT oD = DO
Teacking O cimeaicn cruirario T rANTY ¥ |INTERWAL  juiinn-iin i'na
b Sicenadia Anabysia ;
O mocutar  asss CcoLLATE RAL nisaa 032330 FM
FeETIM GYETEM FATOFF DUOTE FROVIDED TO FOR AMOUNT USD <1,424 0ds VALIl UFTO A
U seweraten sENERAT 22000 = |35 122802 AM
W LEOME LT TR GERCRATE [ (COMIDSPONIONGTD  CRUNCT ML LT on =
a RECUEST i, 14004} | INTERKAL  purnosns e
FreT TYITEM WELCOME LETTER #ENERATED. (CORRESPONDENGE CNLHCE_WEL_LTRJOB & T8
a . TED GENERATED RUDIRS T B0 Y * | INTHRRAL 440108 A
CHECK LOCATION OF COLLATERAL (a1
@ REGULAR  COLLECTION 50 03.45.33 AW
CIGH ROEATIN G COLLATE (EAL 00
0 RESULAR  AZZETAOLLATERAL 330 ICHEE1? AN
SVETEM  SYSTEM WELCOME LETTER @ERERATED. (CORRESFONDENCE CNLNCE_WEL_LTRJOB  * 04132000
O ewerater cEMEraTED REDIACS T 80 M) = | INTHRRAL  gg-00-a oM
u

[P

= | INTERNAL  0g.00.45 FM

1410 of 16

o Mad =

29

WERIFY SDDRE$S OF CUSTOMER
CHECK LOCATION OF COLLATERAL

¥ Comudifiuns

Condition
Mo sireess i

Start  Followup

p=-Addd Call Acthities

Al Conmements.

Correspondence link (Correspondence page)

Ad-hoc correspondence enables you to include information from accounts in document
templates you create yourself without manually transferring the data. Ad-hoc documents
can be generated as either Microsoft Word or PDF files.

Ad-hoc correspondence can be viewed on the Correspondence page when you have
opened an account. The page enables you to generate a new letter or view a previously

generated letter.

To generate an

ad hoc correspondence

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Correspondence.
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QlrACLE

FLEXCUBE Lending and Leasing

Quick Search

Queue

Select... v
| Mg ) Auto Run  []
Acc #

2005100001122

or SSN

| Subimit |

P Advance Search
PCustomer Service
PeMaintenance
PeLoan Details
BChecklist
PBankruptcy
P=RepoForeciosure
Deficiency
P>Contract
P Collateral
Bureau
peCommerts
g
PeLetters
bAc:uum Documsrt
Tracking
PeScenario Analysis

Account(s) ¥ Alerts
TESR
@ current O Show A1 Group Follow-up
Select and (Submit | ¥ Conditions
Select Company Branch Account # Currency Payoff Amt Amount Due Status Oldest Due Dt search Criteria )
©® prr H 20031000014122 LOAN YEHICLE (vR) USD $27 31336 5,396 54 ‘DELD:REFD 11/4/2005 Condition Start Followup
Customer(s) DELINOUENT  10/14/2008  5:2/2009

Select and | Submit )

Correspondence

Select Level

User Id S5C Organization XXX Division C01 Responsibility SUPERUSER

Correspondence

Select Details Customer Id Type Language BAdd Call Activities
@ p-Show sosr ERIC WILLIAMS SR PRIMARY ENGLISH
B Add Comments
Save
p-Date Converter
Correspondence Request
| Search Criteria J| Execute Search J
|Num|)e|.'TilIe |Com|mny |B|anch
& account 20081000014122-WILLIAMS ERIC FFR HO
Search Criteria J( Execute Search | Add ) Cancel
Date

Select Id_|Correspondence
@ 11e3

O 1ae

Documents

Search Criteria J{ Execute Search |

Select Document Id Document

Mo rows yet

Elements

Search Criteria J| Execute Search )

Select Element
Mo rows yet

,5? 472009
,’f F13/2009
( Wiew )

E-Form Source Source Type Selected

@ Al O User Defined

Content

3

In the Correspondence Request section, the following information appears regarding
the account currently loaded on the Customer Service window:

In this field:

Select

Level
Number/Title
Company
Branch

View this:

If selected, indicates that this is the current record.
The correspondence type.

The account number and title.

The account company.

The account branch.

In the Correspondence section, click Add.

In the Correspondence section, use the Correspondence field to select the type of cor-
respondence you want to generate.

Oracle FLEXCUBE Lending and Leasing displays the following information in the Corre-
spondence page for the selected type of correspondence:

In this field:

Select

Id
Correspondence
Date

View this:

If selected, indicates that this is the current record.
The correspondence id.

The correspondence you want to generated.

The correspondence generation date.
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6 Inthe Correspondence section, click Save.

The Documents section displays all the types of documents available for the type of cor-
respondence you selected.

7 Inthe Documents section, view the following information for each document:

In this field: View this:

Select If selected, indicates that this is the current record.

Document Id The document Id.

Document The document description.

Recipient The recipient description.

E-Form Source The e-form source.

Source Type The source type.

Generated If selected, indicates that Oracle FLEXCUBE Lending
and Leasing generated the document.

Selected If selected, indicates that this document is selected to be

included in the correspondence.
8 Inthe Documents section, select the correspondence you want to view.

9 The Elements section displays the elements Oracle FLEXCUBE Lending and Leasing
used to generate the correspondence.

» Click All to view all elements in the correspondence.
- or -
» Click User Defined, to view user-defined elements in the correspondence.

10 In the Elements section, view the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Element View the element description.

Content Enter/view the value of the element.

11 Inthe Elements section, click User Defined and complete the Content fields for the Ele-
ment fields you want to include in the correspondence.

12 In the Elements section, click Save.
13 In the Documents section, click View.

Oracle FLEXCUBE Lending and Leasing displays a PDF of the ad hoc correspondence.
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Letters link (Letters page)

The Oracle FLEXCUBE Lending and Leasing Customer Service window’s correspon-
dence address matters regarding customer service and collections for accounts. They also
enable financial organizations to manage bulk mailings. The Letters page enables you to
create and view the following types of correspondence:

Servicing: WELCOME LETTER
PAID IN FULL LETTER
PAYOFF QUOTE LETTER
RATE CHANGE INTIMATION LETTER
PDC RENEWAL LETTER
Collection: COLLECTION LETTER -1

COLLECTION LETTER -2
COLLECTION LETTER -3

Note: If correspondence to the customer has been stopped using the Maintenance, the Let-
ters page will be unavailable, and a Warning section appears with the message, “Primary
Customer has stop correspondence indicator ON.”

To use the Letters page

1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.
ORACLE _ @ .e_e.)
FLEXCUBE Lending and Leasing
[etot Audit Closel
UserId SsC Organization XX Division C-01 Responsibility SUPERUSER (Off)
Quick Search Account(s) ¥ Alerts
Queue Mo rows yet
Felest.. v @ Current O Show Al Group Follaw-up
Ny ) Auto Run  []
25;;000014130 Select and ( Submit i ¥ Conditions
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or 55N \ Search Crieria )
@  prr HO 20081000014130 LOAN VEHICLE (VR) USD $26,74479 $6.246.54 DELQ:RERD 11/28/2008 Condition Start Followup
Submit Customer(s) PENDING PDC  7/1/2009 742008
\2omy = DELINQUENT 10142008 522009
Select and | Submit |
:w Select Details Customer Id Name Type Language
ustomer Service
P aintenance ®  p-Show soss ERIC HOLMAN SR PRIMARY ENGLISH pAdd Call Activities
P Loan Details
B> Checklist Letters
P Baniquptcy. Add C it
pRepoFareclosure ¥ Servicing ¥ Collections b-fdd Comments
"‘2925#;5‘1- « Welcome Letter » Collection Letter- 1
:Ciznaz:ral + Paid in Full Letter + Collection Letfter- 2 peDate Converter
b Bureeu + Payoff Quote Letter + Collection Letter- 3
p-Comments + Rate Change Intimation Letter
P> Correspondence. + PDC Renewal Letter
p- S
}Accoum Documert
Tracking
P Scenario Analysis
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Servicing: Welcome letter

The predefined loan Welcome letter is automatically sent a configurable number of days
after an account is activated after the loan origination process.

The Welcome letter is available for loans (fixed and variable rate).

To generate the Welcome letter
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Servicing section, click Welcome Letter.

Example

SETME
SETME
EDEM FRAIRIE MM 55344 7235
Phone: s#sssssssiass
Fax: #H=srasess=s

Date: 4/24/2009
MATTHEW SCHWENZER

4875 N YOUNG STSW 278
ADJUNTAS PR 00601

Dear MATTHEW,

Thank you for selecting SETME as your lending scurce. To provide you with the best poszible
service, we would like to confirm some of the information on your contract.

Account number: 20090400025085
First payment date: 05/21/2009
Monthly payment amount: USD 592.85
Mumber of payments: 36

In the event that you do not receive your payment information prior to your first payment being
due, please use the coupon provided below. Should you have any guestions regarding your

account, please contact us at #FEFEEFERRERE

Once again, thank you for selecting SETME as your lender.

Sinceraly,

SETME

Account Name SCHWENZER MATTHEW

Fayments Account# Due Date | Amount Dug
1 20080400025085 05/21/2009 | USD §92.85

Mail payment ta:

SETME
SETME
EDEMN FRAIRIE MM 55344 7255
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Servicing: Paid in Full letter

The predefined Paid in Full letter is automatically sent a configurable number of days after
an account is fully paid off on the Customer Service window.

The Paid in Full letter is available for loans.

To generate the Paid in Full letter
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Servicing section, click Paid In Full Letter.

Example

ABC HOME FINANCE
SETME
SETME ZZ 55344 7255

Date: 5/19/2008

LOUISE YYELLOWWOOD
8844 DANBURY LN
AGANA GA 96928

Name : YYELLOWWOOD LOUISE / MARTY
Account number; 20060100010123
Collateral: 2006 CHEVROLET MONTE CARLO 2DR-2B4GP45G1XR378252

This letter is to inform you that a payoff was received on the above mentioned account. This loan
now shows a zero balance. Please file this letter as evidence that the loan obligation that it
references has been satisfied.

We want to take this opportunity to thank you for your business. If we can ever be of service in
the future, please do not hesitate to contact us at #####EHHH.

Sincerely,

ABC HOME FINANCE
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Servicing: Payoff Quote

The predefined Payoff Quote is sent if a payoff quote is requested for an account. Payoff
guotes can be manually generated using the Maintenance page on the Customer Service
window with the monetary PAYOFF QUOTE transaction.

To generate a payoff quote letter
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.
3 Onthe Letters page’ Servicing section, click Payoff Quote Letter.

Example

Phone:
Fax:

Date: 5/19/2008

Name :
Account number:
Collateral:

This letter is in regards to the payoff request. The payoff amount is . This payoff amount is good
through .
If you have additional questions, please feel free to contact us at .

Sincerely.

Note: The details in the Payoff quote letter are displayed as per the transaction posted in
Maintenance. For more information, refer the Maintenance section.

Servicing: Rate Change Intimation Letter

For loans with interest rates based on index (variable rate loans), it is standard practice to
inform the borrower about upcoming interest rate changes due to a change in the rate
index. Oracle FLEXCUBE Lending and Leasing can print pre-rate change intimation let-
ters both automatically and manually. The Rate Change Intimation letter informs borrow-
ers that their rate index has changed. All borrowers with the changed index may receive a
rate revision on the next rate change, which is due after X days (X is a company parameter
that can be set with pre-process days).

The Rate Change Intimation letter is available only for variable rate loans.

To generate the Rate Change Intimation letter
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Servicing section, click Rate Change Intimation Letter.
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Example

Phone:
Fax:

Date: 5/19/2008

Ref : Rate Change on Account number:

This letter is in regards to change of interest rate on your account, which is due on . Due to
change in index (), your interest rate may change to %.

If you have additional questions, please feel free to contact us at

Sincerely,

Collections: Collection letter 1

The predefined Collection letter 1 is automatically sent a configurable number of days
after an account becomes delinquent (receives a condition of ACTIVE: DELQ on the Cus-
tomer Service window).

The Collection letter 1 is available for loans fixed and variable rate).

To generate the Collection letter 1
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Collections section, click Collections Letter - 1.

Example

ABC HOME FINANCE

SETME

SETME ZZ 55344 T255

Phone: # i
Fax:

Account number : 20060100010123
Amount past due: $13,737.49

Dear LOUISE,

Qur records indicate that you are past due on your loan in the amount of 513 737.48. This
amount includes monthly payments together with all applicable fees due pursuant to your
contract. In order to attain a current account status, it is impertant that we receive your payment
immediately. If there is a problem meeting the above request. please contact our office at
AR

If you already mailed your payment, please contact our office so we may update your account.

Sincerely,

ABC HOME FINANCE
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Collections: Collection letter 2

The predefined Collection letter 2 is automatically sent after a configurable number of
days for a delinquent account (one with a condition of ACTIVE: DELQ on the Customer

Service window).

The Collection letter 2 is available for loans (fixed and variable rate).

To generate the Collection letter 2

1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Collections section, click Collections Letter - 2.

Example

ABC HOME FINANCE

SETME

SETME £Z 55344 7255
Phone: swrpsssnasmss

Fax: sussagisinanng
Date:5/20/2008
LOUISE ¥YELLOWWOOD
8844 DANBURY LM
AGAMNA GA 96228
Account number: 20060100010123
Amount past due: $13,737.49

Dear LOUISE,

Qur records indicate that you are past due on your loan in the amount of 513,737.489. This
amount includes monthly payments together with all applicable fees due pursuant to your
caontract.

Several attermpts have been made to contact you concerning this matter. |n an effort to assist you
in attaining a current status on your account, we would like to speak with you immediately. Please
contact our office at FHESEFFEH o make suitable arrangements to bring your account
current.

Thank you in advance for your anticipated cooperation.

Sincerely,

ABC HOME FINANCE
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Collections: Collection letter 3

The predefined Collection letter 3 is automatically sent after a configurable number of
days for a delinquent account (one with a condition of ACTIVE: DELQ on the Customer
Service window).

The Collection letter 3 is available for loans (fixed and variable rate).

To generate the Collections letter 3
1 Open the Customer Service window and load the account you want to work with.
2 On the Customer Service link bar, click Letters.

3 Onthe Letters page’ Collections section, click Collection Letter - 3.

Example

ABC HOME FINANCE
SETME
SETME Z2Z 55344 725

Date:5/20/2008

LOUISE YYELLOWWOOD
2344 DANBURY LM
AGANA GA 96928

Account number: 200680100010123
Amount past due: 513,737 .49

Dear LOUISE,

This is ta inform you that your account with ABC HOME FIMANCE is currently in default. We
hereby demand that payment for $13,737 49 be brought current immediately. This amount
includes monthly payments together with all applicable fees due pursuant to your contract.

If you are unable to send such a payment, it is imperative that you contact our office at
g#EaEnadgagaay o discuss this matter. Your immediate response to this demand is necessary if
you wish to avoid further consequences.

Thank you in advance for your anticipated cooperation.

Sincerely,

ABC HOME FINAMNCE
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Account Document Tracking link (Document Tracking page)

You can view the documents attached to a particular account by loading the account on the
Customer Service window, then clicking the Account Document Tracking link. You can
also open the Account Document Tracking window and select from a list of all accounts
with documents attached on the Document Tracking page.

To use the Document Tracking page
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Account Document Tracking.

ORACLE ‘?) ,3)
FLEXCUBE Lending and Leasing
Wserid 250 Oeganization MET Division €01 Responsibility SUPERUZER ]

(mck Search Accountis} ¥ Alts

Qu:u‘G " ~ Mo rows yat.

Salasd My &) current ' Show A1 Group Folowup

My | muto fun ||

(RECHE Salact and | Subrnn ) F Conditines

OO

e Se'l.eri Company Branch Account# Produet Currency Payoff Amt Amount Due Status  Oldest Due Dt Canditian St Followup

® o w01 2008100001100 LOAN VEHIELE EUR L) 000 ACTIVETIP 0100112000 o rowss yul
Subsrii | Custamen )
Seleet Details Customer 10 Hame Type Languange
A Sonrc) 5 Add Call Acthities
] (O 2001 JOVCE CATHY PRIMARY ENGLISH -

Document Tracking B=Auld Commants

e )
Account
?-h.-l.m:i Account # [Account Status  |Account Title
Account Dacument
?-h.-l.m:i Documant Type |Cnmmems
Accound Docurment Details
Seeliect Details Document Sub Type WVesion Page & Document Fili Type Status
® vV IMAGE PASE 1 '
Tracking # Location Lffective Dt
.owl::‘:l';l , Received DU Capiry DU
Wiew Docurnert |
3 Inthe Account section, view the following information:
In this field: View this:
Select If selected, indicates that this is the current record.
Acct Account number.
Account Status Account status.
Title Account title.

4 Inthe Account Document section, select the document you want to view and view the
following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Document Type View the document type (display only).

Comment Enter comment (optional).

5 Inthe Account Document Details section, select the document you want to view and
click Show in the Details column.

6 Inthe Account Document Details section, view the following information:

In this field:
Select

Do this:
If selected, indicates that this is the current record.
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Document Sub Type
\ersion

Page #

Document File Type
Status

Tracking #

Location
Effective Dt
Docket #
Received Dt
Expiry Dt
Comment

View the document sub type (display only).

View the version (version numbers will be incremental
by batch job, first version will start with 1.0) (display
only).

View the page number (display only).

View the document file type (display only).

View the status of the document (display only).

View the tracking number of the document (display
only).

View the location of the document (display only).

View the effective date of the document (display only).
View the docket number of the document (display only).
View the received date of the document (display only).
View the expiration date of the document (display only).
Enter comment (optional).

In multiple paged documents, choose 1 in the Page # field on the Account Document
Details section to view the all the pages in the document

-0r-

Choose a specific page number to view only that page.

Click View Document.

Oracle FLEXCUBE Lending and Leasing opens a File Download dialog box.

Click Open to view the document in the browser window

-0r-

Click Save to download the document to a location of your choice.

If you want, add comments to the Comments field in the Account Document and
Account Document Details sections.

Save your entry.
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Scenario Analysis link (Scenario Analysis page)

1
2

Oracle FLEXCUBE Lending and Leasing enables you to reschedule customer payments
with the Customer Service window’s Scenario Analysis page. This feature is available
only for the loan product.

To use the Scenario Analysis page
Open the Customer Service window and load the account you want to work with.

On the Customer Service link bar, click Scenario Analysis.

oRACLE"

FLEXCUBE Lending and Leasing

auick Search Account(s) V Alerts
Queue Mo rows yel.
Select | @ current O Show Al Group Follow-ug

Ny ) Auto Run  []
Acc # Select and (Submit | ¥ Conditions
20081100014577 Select Company  Branch Account# Product Currency Payoff Amt Amount Due Status  Oldest Due Dt S AR
or SSN SRV R,

@ =z HQ 2001100014577 LOAN VEHICLE uso $0.00 $000 CLOSED: 1252008 Condition Start Folloy
Subirmit Customer(s) Mo rows yet.
Select and | Submit )
B Select Details Customer Id Name Type Language c it
> Customer Service > Add Call Activities
b Msintenance @ pShowoor DAVID A FETERSON SR FRIMART ENGLISH
b Loan Detsils
> CheckList Scenario Analysis B=Add Comments
B Bankrugtey
> RenoForeclosure
E-Deficiency
b~ Contract Options Action D E
b Collatersl q
e Bureou Link ta Accaunt @ Calculate Payment Calculate
> Comments O Calsulate Term Impor Values Arnartize
B> Correspondence O Calculate Balloon
> Letters Post 1o ACcount )
Accournt Document MOTE: If you make & back dated ertry inthe Loan Details section's Txn Dt field and click Post

B aciing to Account, transactions posted after that day may cause the incensistencies in the dsta
. displayed on Stenario Analysis sections and actual data posted on accourt

@
@

o

=
=
=
=3

UserId SSC Organization %< Division GO1 Responsibility SUPERUSER

Loan Details
Account Number Title Repayment Type

Trn Dt | SF1E2009 Skip Months
Next Payment Dt

Contract Dt Balloon Max Terms

antrac Extra Principal Payment

Principal

Financed Fees Billing Cycle

Rate Current t Maturity Dt Accrual Base

Term Balloon Methad Installment Method

Current Payment Amt Balloon Amt 2 Billing Method
Final Payment Amt . Time Counting Method

Additional Interest

First Period
Calendar Days Interest Amount
Repaymennt Schedule Rate Schedule
Search Criteria Search Criteria

Seq Start Dt Rate
Cancel )| Save

SeqDate  PmtAmt # of Pmts Generated ploliowshyel
Mo rows yet
Payment Change Schedule
Search Criteria |
Freq # of Adj. Period Option Type  Value
Mo rows yet.
Amaortization Schedule Transaction Result
Search Criteria Mo rows yet
Pmt Pmt  Principal Interest  Balance
Seq Dt Amt Amt Amt Amt|
Mo roves
yet

You can use the Scenario Analysis page to calculate a change in the account’s

*  Principal payment amount
e Term
» Balloon payment amount

You can determine the new payment schedule based on the customer’s request using the
Customer Service window’s Scenario Analysis page. When you click Post to Account in
the Action section, you can replace the existing schedule and update the account with new
calculated amounts and figures.

The posted transaction can be reversed in the Transactions page (Customer Service drop-
down link > Transactions link).
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|
CHAPTER 3 : REVIEW REQUESTS

The Review Requests page is primarily a workflow tool used to flag an account for the
attention of another Oracle FLEXCUBE Lending and Leasing user and ask for feedback.
It allows Oracle FLEXCUBE Lending and Leasing users to send and receive messages
(including e-mail) commenting on a specific account.

In this chapter, you will learn how to:

* Review a request

* Send a review request

* Respond to a review request
» Close a review request.
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Review Requests page

The Review Requests page contains the following:

»  Originator/receiver buttons

e Action buttons
e Email buttons

* Review request record

e Originator/receiver comment fields

The Query section contains the following:

If you choose this:

Originator

Receiver

Both

View All

Oracle FLEXCUBE Lending and Leasing:

Displays the active messages with your user id in the
Originator column of the Review Request record. These
are the review requests you created.

Displays the active messages with your user id in the
Receiver column of the Review Request record. These
are the messages you received.

Displays in the Review Requests record all the active
messages you created and received with a status other
than CLOSED.

Displays in the Review Requests page all the messages
you sent and received, both the active and closed.

The Action section contains the following command buttons:

If you choose this:

Send Request
Send Response

Close

Oracle FLEXCUBE Lending and Leasing:

Sends a review request to another Oracle FLEXCUBE
Lending and Leasing user.

Sends a response to a review request from another Oracle
FLEXCUBE Lending and Leasing user.

Changes the status of the message to CLOSED and
removes it from the Review Request page.

Note: You can view messages with a CLOSED status by
selecting View All in the Query section.

The Email section contains these command buttons:

If you choose:

Originator

Receiver

Oracle FLEXCUBE Lending and Leasing:

Sends an email of the review request information to the
person listed in the Originator column on the Review
Request page.

Sends an email of the review request to the person listed
in the Receiver column on the Review Request page.

Note: The email recipient cannot respond or reply to e-mails with the email system.
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Reviewing a Request (Account)

The Number of Pending Review Requests section in the Servicing displays the number or
requests ready for review based on your user id.

ORACLE’ ) l) '@
FLEXCUBE Lending and Leasing ;
Help Logout
Home | Saleslead MOIefitdl8 Servicing | Collections | WFP | Documents | Reports | Interfaces | Producers | Yendor | Tools | Setupg

Application Entry | Undereriting | Funding | Application Retrieval | Scenaric

[User Id :SSC] [Organization :XXX] [Division :C-01] [Responsibility : SUPERUSER]

ination: Currently selected tab

1

Number of Pending Review Requests

My User Queues

Queue Description |0ueue Code |Cnunl

NEW APPLICATIONS QUELE NEWI_APF_QUEUE 206
My Responsibilities Queues

Queue Description Queue Code Count

NEWS AP PLICATIONS QUELE HEW_APP_QUEUE 296

To review requests
On the Oracle FLEXCUBE Lending and Leasing Suite home page, click Servicing.

If the Number of Pending Review Requests section contains a number, click Customer
Service in the bar link.

The Customer Service window appears, opened at the Search page
On the Customer Service window’s Search page, click the Review Requests master tab.
In the Query section, click Receiver.

In the Review Request record, Oracle FLEXCUBE Lending and Leasing displays all open
messages you have received.

Quick Search
Queue

Meyt )
App #

Subamit

B> Cuslomer Service
BeMeintenance

B> Checklist
B>Bankrustey

B Deficiency

B> Conlract

B> Comments

B> Cotrespondence
PrLetters

B Trecian
B> Scenario Analvsis

ORACLE ) e
FLEXCUBE Lending and Leasing ‘?) 5f) E‘J

Accourt Document

Debug
— T T Audit Closg
User I1d $5C Organization *xX Diwvision C-01 Responsibility SUPERUSER (Offy

Criteria ~ Results | Review Requests

Cuery Action Email

O originator @ Receiver O ot View Al send Response
Cancel )| Yiew Application

Select Details Originator |* Priority |* Receiver |* Application # |S(.1(us |D.1(e
®  pShow] |[Hien > [ssc | 45,? [z13 | ”;f | Mew |;u1nrzuns 103714

[T 002142008 D1:15:23
O pShow| |[Hien ~| [ssc |”'{ 225 \“;f [ ew |PM

5

In the Review Request record, select the message you want to view and click Show in the
Details column.
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ORACLE’
FLEXCUBE Lending and Leasing

Quick Search Search
Queue
Select “

My | Auto Run [ ]

Acc #

Query
or 55N

Subrnit )
> Advance Search]

Criteria ~ Results | Review Requests

@ orviginator O Receiver OBath View Al [

[ Customer Service Select Details Originator

User Id 35C Organization %% Division C91 Responsibility SUPERUSER

Sawve
Action Email

Send Response ) Close ) Qriginaror )| Receiver |

Wiew ACcount ) Cancel )

1-100f13 v | Mext3 =
|l- Receiver |l- Account # |Sl.1lus Date

=Maintenance Hide
CheckList @ v

p-Bankruptcy:
P> Deficiency
- Coritract

P Correspondence
peLetters

K’Accuum Documert O pShowsge
Tracking O |»Showlssc

-Scenario Analysis

[>-Commerts Originator Comment

* & &

= Reason REVIEW BALANCES

Receiver Comment

AMIT HEW 2672000

AMIT 20000200023403 HEW 441772000

The Review Requests record, view the following information:

In this field:

Select

Originator

Priority

Receiver

Account #

Status

Date

Reason

Originator Comment
Receiver Comment

View this:

If selected, indicates that this is the current record.
The user id of the request originator.

The request priority: HIGH, NORMAL, or LOW.
The request receiver.

The account number which needs review.

The request status.

The time stamp of when the request was created.
The review reason.

The originator comment.

The receiver comment.

Note: If you click View Account, Oracle FLEXCUBE Lending and Leasing loads the
account in the review request and displays the Account Details page.
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Sending a Review Request (Account)

The Send Request button enables you to send a review request to another Oracle FLEX-
CUBE Lending and Leasing user. However, you must save your review request before this
button is available.

To send areview request

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Customer Service on the bar link.
On the Customer Service window, load the account you want to work with.
3 On the Customer Service link bar, click Advance Search.

4 On the Search page, click Review Requests.

ORACLE’ %
FLEXCUBE Lending and Leasing “f) ﬁf)

Debug
N i o Audit Close
User Id SSC Organization XXX Division C01 Responsibility SUPERUSER (0ff)

Quick Search
Queue
Select. a4

Mext |
App #

Criteria Results | Review Requests

Query Action Email
O originator @ Receiver OBoth  Yiew Al Send Respanse )

Submit
> Bdvance Search Cancel ) iew Application
P Customer Service
P Maintenance T re - P —
DChegiList Select Details Originator = Priority = Receiver = Application # Status Date

echli

p=Bankruptey ® Mew 11102008 10:37 14
pDefigiency
e Cortract O p-Show HIGH v 550
P Commerts
P Carrespondence
PelLetiers

Account Document

Tracking
P=Scenatio Analysis

B Shuow HIGH v ss5C 213
A

225 { Hew 072142008 01:15:23

Fi

5 On the Review Requests page Query section, click Originator.

6 Onthe Review Requests record, click Add.
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7 In the Details column of the new record, click Show.

ORACLE’
FLEXCUBE Lending and Leasing

User Id 3$5C Organization <<% Division C01 Responsibility SUFERUSER

Quick Search Search
Queue
Select.. ¥

Mx ',l.nuto Run [] (Save )

Acc #

Criteria ~ Results | Review Requests

Query Action Email

or 55N @ Originstor O Recsiver OBath View Al [ uest )| Send Resgonse ) Close ) |_Originator )| Receiver |

Submit ria E % Wiew Account ) | Cancal |
| svious (1410 0f 13 %) Next 3 &

B-Customer Service Select Details | Originator I* Priority I* Receiver |i Account # ISt.'nus Date

phaintenance ® Hide Seleat... e

P>-CheckList & ¥hide | [Sleet. 5| é’ | Q?

p-Bankruptcy = Reason REVIEW BALANCES

p-Deficiency

pContract

p-Comments. Originator Comment Receiver Comment

p-Correspondence

PLetters

. Acourt Docunert O pShowese HIGH AMIT NEW 42502009
Tracking =

p-Scenario Snalysis =

O peShow ssc HIGH AMIT 20090200023403 NEW H17/2000

8 Inthe Priority field, select the priority of the review request: High, Normal, or Low.

Note: This Priority field helps guide the recipient in responding to requests. It does not
affect the order in which messages are sent or received.

9 Inthe Receiver field, select the person you want to receive the message.
10 Inthe Account # field, select the account involved with the review request.
The default values NEW appears in the Status field.
11 Inthe Reason field, select the purpose for the review request.
12 Inthe Originator Comment field, type any additional message you want to send.
13 In the Review Request record, click Save.

“Transaction completed successfully” appears in the Information section and the Send
Request button is available in the Action section.
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| i Information
Saved Successfully

ORACLE N (5=
FLEXCUBE Lending and Leasing (&) (=) (&)
Delg gt Close

User Id SSC Oroanization X3x Divisi c-o1 ibilit¥ SUPERUSER

Quick Search Search
Queue s T =
R ilerio G He sl JHevisvRaguesis
{ Ni‘ll Auto Run  []

Acc #

orESSH @® originator O Receiver O Bath Wiew Al [] | Send Regueast )i
=) (Search Criteria ) Ex ) Wiew Account ) )(_Cancel
o EEEEEET @ Prey 1-10 of 14 | Mext 4 &
P> Customer Service ESeIect Details Originator I* Pnolllyl* Receiver I* Account # ISlmus |Dme
> tairtenance ® p-Showssc HIGH BALU 20060100026 154 NEW 742412000
p-Checklist Sh
Oy
[—— O  pShow ssc HIGH BALU 20080100025768 HEW
= Cortract O p=showssc HIGH BALA 20060100025867 HEWS Sf8/2009
S O p-Show ssc HIGH AT HEW! 4252009
P Correspondence
B> Letters O peShowssc HIGH AMIT 2008020002303 NEWY 41712000
p.?ccck“"mw O peShowssc HIGH BALU_UND 20050100025050 NEW 12842008
racking
P Scenario Analysis O  p=Showssc HIGH BALA 20080100025867 NEW 1£10/2008
WAITING FOR
O p=Show ssc HIGH WAITHEAS 20080500010201 LN 1241842008
O p-Show sse HIGH ALEX 20000400025340 NEWY 10/31/2008
WAITING FOR
O  p-Showssc HIGH BALA PR 10/28/2008

2 Previous [1-10 of 14 v | Mext 4 &=

14 In the Action section, click Send Request.

Responding to a Review Request (Account)

When you receive a review request, Oracle FLEXCUBE Lending and Leasing will notify
you by creating an entry in the Number of Pending Review Requests section with the
number of unseen messages. In the following example, one review request is waiting on
the Review Request page.

ORACLE Mo of Pending Review Request : 1 \z) .@

FLEXCUBE Lending and Leasing l+is an alert that you have recieved one
new review request. Help Logout

WFP

Saleslead Du[uments. Repnns. Interfaces PTDGUEETEI Yendor | Tools Selup.

Application Entry | Undi
User Id : SSC] [Organization :XXX] [Division :C-01

ing | Funding | Application Retr

estonsibility :SUPERUSER]

Number of Pending Review Requests
1

My User Queues

|0ueue Description Queue Code Count ‘
|NEWAPF’LIEATIDNS LUEUE MEWi_AFF_LUEUE 206 ‘

My Responsibilities Queues

|0ueue Description Queue Code Count ‘
|NEWAPF’LIEATIDNS LUEUE MEWi_AFF_LUEUE 206 ‘
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To respond to a review request
1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click Servicing.

2 Ifthe Number of Pending Review Requests section contains a number, click Customer
Service in the bar link.

3 On the Customer Service link bar, click Advance Search.
4 Onthe Search page, click Review Request.
5 On the Review Request page Query section, click Receiver.

Oracle FLEXCUBE Lending and Leasing displays the unread messages in the Review
Request record.

ORACLE E]
FLEXCUBE Lending and Leasing @ 5_3) %‘/
— uici T Debug Audit Closg

User I1d $5C Organization *xX Diwvision C-01 Responsibility SUPERUSER (Offy

Quick Search .
Queue Criteria ~ Results | Review Requests

Select.. v

[ Mext )

WJ Query Action Email
O originatar & Receiver O Bath  Yiew Al | 5end Response

| Submit )

ga-Eelvance Search (_Cancel )| view Application )
P-Customer Service
::'::m:['a;ce Select Details Originator |* Priority = Receiver |* Application # |Sm|u5 |Dme

okl
b>Bankrugtc: ® pShow HIGH v 550 "’f 213 “‘f Mew ;:J"mrzoos 10:37:14
p-Deficiency
-Cortract O pShow HIGH v EE 15? 225 ”f e ;?dmrzuus 01:15:23
- Commerts
- Correspondence
pLetters
bAcDDuﬂt Diocumerit

Tracking

P-Scenario Analysis

6 Inthe Review Request record, select the message you want to view and click Show in
the Details column.

ORACLE
FLEXCUBE Lending and Leasing

User Id SSC Organization XxX Division C01 Responsibility SUPERUSER

Quick Search Search

Queue -
Seledt 3 Criteria ~ Results | Review Requests

My ) Auto Run [ (Save )
Acc #

Query Action Email
or 88N @ orignator O Receiver Oath  View Al [] | Send Response ) Close ) (Criginator ) Receiver )

| Submit ) View Account Cancel
> Belvance Search =] 1-100f 13 % | Mext3 &
D> Customer Serviee Select Details Originator __|= Priority |= Receiver |= Account 2 [Status Date
P> Usintenance ® i
ide Select.. v
P> Checklist /MR "5,? "5,?
P>Bankruptcy. = Reason REVIEW BALANCES
P Deficiency
P> Cortract
P> Commerts
P> Corresnondence
PLetters
- zzoun Documert O pShowsse HIGH AMIT NEHY 42512008

Originator Comment Receiver Comment

racking
O p-Showsse HIGH AMIT 20080200023403 HEm 41772008
P> Scenario Analvsis

7 Click View Account.

Oracle FLEXCUBE Lending and Leasing loads the account on the Customer Service win-
dow and displays the Account Details page.

8 Perform the requested task on the review request on the account.

9 When you have finished, click Advance Search in the Customer Service link bar.
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10 On the Search page, click Review Request and select the message.

11 Type your response in the Receiver Comment field.

Quick Search
Queue
Salect..

[ Mext )
App #

( Submit )
i

P-taintenance
P-Checklist
p-Bankruptcy
p-Deficiency
P Cortract

P Commerts

PLetters

K’Trsckw’\g

ORACLE’
FLEXCUBE Lending and Leasing

P Customer Service

p-Corrsspondence
Account Document

P-Scenatin Analysis

& &)
oa) [Z
&) =) B

— T T Debug Audit Clos:
User I1d $5C Organization *xX Diwvision C-01 Responsibility SUPERUSER (Offy

Criteria ~ Results | Review Requests

Action Email

('send Reguest )| Send Response )| Close )

Query
I originetor (DReceiver () Both  iew Al

[ Add ) | Cancel )| Wiew Application )

|* Application # |Slmus |D.“e
0000001001 04/21/2009 06:28:01
& 4 %

=Reason |REVIEW AFFLICATION v

|* Priority |* Receiver

HIGH v

Select Details Originator

@ WHide

WINDTH

REVIEW THE MOST DECISION

REASDN Receiver Comment

’f 237 ’f 1111272008 11:48:11
% e AM
< [ooooootizs 4

Originator Comment

HIGH ~ DEMOSURR

O pShow

02/16/2009 12:55:32
O pShow NORMAL v ssC a2t

12

In the Action section, click Send Response.

Oracle FLEXCUBE Lending and Leasing sends your response to the originator’s worksta-
tion, where it appears on the Review Request page with the status RETURN TO ORIGINA-
TOR.

The recipient can view the sent response by clicking Receiver and View All in the Query
section. (The message has a status of RETURN TO ORIGINATOR.)

ORACLE

FLEXCUBE Lending and Leasing

Quick Search
Queue
Select..

Mext |
App #

Submit )
i-Eearch
bfpplicants
pDecizion
PCortract
p+Comments
P erification
pField Investigation
peletters
P+Correspondences
PeBusiness Applicart
peDocument Tracking

8) &)
De(%uﬁg) Audit Close

User Id 3S5C Organization XXX Division C01 Responsibility SUFERUSER

Criteria ~ Results | Review Requests

Email

Qriginator || Receiver |

Action
| Send Request ) Send Respanse )| Close )

Query
O Originatar OReceiver @ Beth  View Al

[ Add ) Save ) Cancel )| iew Application )

1106f27 % Next 10 &
Select Details Originator |* Priority = Receiver |l Application # Status |Dale
Show HIGH v |vINOTH 0000004001 jﬂmrzuu@ 06:2801
© b "2? "13? | M
Show NORMAL v PHANI 221 1042012008 D7:45:47
0B T4 4 o

Back on the originator’s Review Request page, the message appears when Originator is
selected in the Query section. The message has a status of RETURN TO ORIGINATOR.

Note: Choose Close in the Action section to remove the message from the Review
Request section.
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E-mailing a Review Request (Account)

While Oracle FLEXCUBE Lending and Leasing updates the Number of Pending Review
Requests section on the Servicing master tab to alert you of new messages, you can also e-
mail a review request to either the originator or a receiver. Oracle FLEXCUBE Lending
and Leasing will use the e-mail address recorded in the User Definition section on the
Administration window’s User page.

Note: E-mail addresses must be recorded for both the originator and receiver for this fea-
ture to work.

To e-mail areview request
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Advance Search, then click the Review
Requests master tab.

3 Select the message you want to e-mail in the Review Request section.

4 Inthe Email section, click Originator to send the message to the person listed in the Orig-
inator field.
_OI’-
Click Receiver to send it to the person listed in the Receiver field.

Oracle FLEXCUBE Lending and Leasing emails the contents of the selected entry to the
e-mail address recorded in the user setup.

Closing a Review Request (Account)

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you
close a review request, Oracle FLEXCUBE Lending and Leasing removes if from the
Review Request record.

To close a review request
1 Open the Customer Service window and load the account you want to work with.

2 On the Customer Service link bar, click Advance Search, then click the Review
Requests master tab.

3 Select the message you want to close in the Review Request section.
4 Inthe Action section, click Close.
Oracle FLEXCUBE Lending and Leasing assigns the message the status of CLOSED and
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removes it from your Review Request record.

ORACLE —
FLEXCUBE Lending and Leasing '.@ ‘@ =)
De(%uﬁg) Audit Closg

UserId $5C Organization XX Division C-01 Responsibility SUPERUSER

Quick Search

Queue

Select.. v
Email

| Mext
Query Action
( Originator ){ Eeceiwer |

App #
(O originator & Receiver () Both  [¥iew Al ( Send Fequest ) Send Response
1 Bdvance Search (Add ) Save ) Cancel )| View Application

£ Customer Service

P Meintenance Select Details Originator __|= Priority |= Receiver |= Application # |Status [Date
:g::m.‘li @ pShow] [[wen v [ssc ] ,,,f [212 | z{ | [ [|p 1410:2008 10:37:14
:gz:lt:r:;:y_ o) ;}Shuwl ” HIGH ‘ |sac | 15? ‘225 ‘ ”f | |;?dr21rzuns 01:16:23
t> Commerts

b Correspondence
b etters

Account Document
Tracking

¥ Scenario Analysis

Criteria ~ Results | Review Requests

| Submit

<

Note: You can review closed accounts anytime by selecting View All in the Query section.
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CHAPTER 4 : COLLATERAL MANAGEMENT

Centralized Asset Management or Collateral Management System (CMS) enables the user
to record a new collateral, valuate it , and re-evaluate the existing collateral.

A Collateral Management System is used to minimize the frauds which involve the same
collateral being pledged for different loans and revalauting existing collateral manually or
connecting to the VIN Interface.

The Collateral Details window is opened from the Servicing master tab’s Collateral Man-
agement bar link and contains the following links in its link bar:

e Search
e Collateral
¢ \ehicle Evaluator
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Search link

A Search page is available on the Collateral Management System to help locate informa-
tion such as an assets number, year, make, model , and body. This is the information that is
used on the Collateral and Vehicle Evaluator page.

To search for a Collateral details

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Collateral Management bar link.
The Collateral Management window’s Search page appears.
ORACLE’ \ \ (=
FLEXCUBE Lending and Leasing {?) Bj.;) @
User Id SSC Organization TFB Division HQ Responsibility SUFERUSER De& Zudit Close
- B
- Collateral Criteria | Results
= vehicle Evaluator
Criteria Comparison Operator Value
ASSET TYPE LIKE w
ASSET HUMEER LIKE w
IDENTIFICATION # LIKE v
“EAR LIKE w
ht AKE LIKE v
MODEL LIKE w
ASSET STATUS LIKE w
| Reset Criteria ) | Search )
3 Inthe Search Criteria section, use the Comparison Operator and Value columns to enter
the search criteria you want to use to locate a collateral.
4 Click Search.
Oracle FLEXCUBE Lending and Leasing displays the result of the search in the Results
page.
ORACLE ) \ (pE)
FLEXCUBE Lending and Leasing D? ﬁ_e) %‘j
User Id S$SC Organization TFB Division HQ Responsibility SUPERUSER eou Audit Close
- Bearch
pCollsteral Critetia | Results
=/'ehicle Evalustar
Select and (_Submit i) 1-10 of 230 | hext 10 &
Select Asset? |I<Iemificalion # Vear Make |Motle| |Botly Status
@ 1479 2007 NOT DEFINED
O 1512 2002 HOMDA ACCORD SEDAN Z DOOR ACTIVE
O 1514 2005 HOT DEFINED
O 1631 2008 NOT DEFINED
O 1507 2008 HOT DEFINED
O 1657 245345 2002 TEST TEST NOT DEFINED
O 1508 2004 HOMDwA ACCORD ACTIVE
O 1581 2007 TOvOTA CAMRY SEDAN 4 DOOR ACTIVE
O 1672 123 2008 x X NOT DEFINED
O 1652 123 2008 X kS NOT DEFINED
Select and (_Submit (5] 1-10 of 230 | hext 10 &

5

On the Results page, select the collateral you want to load and click Submit.

Oracle FLEXCUBE Lending and Leasing loads the collateral details on the Collateral
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Details window.
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Collateral link

Using the Collateral page, you can record a new collateral, view the valuation of collat-
eral, and re-evaluate the existing collateral.

The collateral details can also be defined in the collateral page of Application Entry win-
dow.

Oracle FLEXCUBE Lending and Leasing assigns collateral statuses and the following are
the statuses:

Undefined- When the collateral is created for the first time.

New- When an undefined collateral/ asset gets validated, its status is changed to New.
This collateral can only be used for Substitution in Servicing.

Inactive- When an application from released, sold or inventory status is attached to appli-
cation it becomes Inactive.

Active- When the application gets funded, the inactive collateral gets associated with the
account in Servicing and gets activated. The status of the collateral then becomes 'Active'.

Released- The loan collateral can move to "Released" when the collateral is no more
attached to any account.

Substituted- When collateral with the status active is replaced with different collateral,
the active status is changed to "substituted".
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To enter the Collateral Details
1 On the Collateral Management link bar, click Collateral.

2 If you are entering a new collateral, click Add.

ORACLE’ @
FLEXCUBE Lending and Leasing

User Id SSC Organization TFB Division HQ Responsibility SUFERUSER

i’% Collateral Details
g \ \ \ \
> vehicle Evalustor Adid Cancel Save Submit

Type & Description
Status UNDEFINED

Asset Id 142313 . )
Asset# 0 Identification # Lot

Primary Ind Condition | Select ~
= Collateral Type | Select. v = Year a

Occupancy | Select.. v Description

Sub Division
Parcel Id
Metes-Bond [

= Model = Registration # | UNDEFINED

= Asset Type | Select v = Make
= Sub Type |Select v

= Body
Address
= Country |UNITED STATES v = State | Select v Address Line 2
= pddress # County | Selest v = zip y
= City = Address Line 1
Zip Extn
Valuations
Add ) ( Cancel )
Select Details Current Valuation Date Source Edition Supplement Total Value
Mo rows yet.
Addons | Tracking — Asset History — Ascet Relation  Audit
Addons
Add Cancel |
Addon/Attribute Value Amount

Mo rows yet

3 Use the application to supply the following information regarding collateral:
In this field: Do this:
Type and Description section

Status View the vehicle status.

Asset Id View the asset identification number.

Asset # View the asset number which is automatically generated.
Primary Ind Indicates that this collateral is the main application.
Collateral Type Select the collateral type (required).

Asset Type Select the asset type (required).

Sub Type Select the asset sub type (required).

Occupancy Select the occupancy (required).

Identification # Enter the vehicle identification number (optional).
Condition Select the vehicle condition (optional).

Year Enter the year of the vehicle (required).

Make Enter the make of the vehicle (required).

Model Enter the model of the vehicle (required).

Body Enter the body of the vehicle (required).
Description View the vehicle description (display only).

Lot Enter the asset lot (optional).

Sub Division Enter the asset sub division (optional).

Parcel ID Enter the parcel id of the home (optional).

Metes-Bounds
Registration #

Select to indicate the home is considered Metes-Bounds.
Enter the vehicle registration number (required).
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Address section

Country Select the country (required).

Address # Enter the address number (required).
City Enter the city (required).

State Select the state (required).

County Select the county (optional).

Address 1 Enter the first address line (required).
Address 2 Enter the second address line (optional).
Zip Select the zip code (optional).

Zip Extn Enter the zip extension (optional).

Valuatio

4  Click Save to save your entry.

ns sub page

The Valuation sub page contains information about the value of the asset. The Values sec-
tion enables you enter the value of the asset. The Addons sub tab records information
about any addons associated with the collateral.

To complete the Valuations sub page

1 Click the Valuations sub page.

PrSearch
- Colateral
P ehicle Evalustor

ORACLE
FLEXCUBE Lending and Leasing

&
@

=
5
BE

=
:
=
=
=
2
2

User Id SSC Organizati HO ibill

ity SUPERUSER

Collateral Details
Add ) (Cancel) (Sawe ) (Subrit

Type & Description

Status NOT DEFINED

Identification #

1318 Lot 1
Asset # 1767
Primary Ind Condition | 500D CONDITIONED & Sub Division
= Collateral Type |VEHICLE COLLATERA v = Year 2005 Parcel 1d
= pAsset Type |BICYCLE v =Make |150 Metes-Bond [ ]
= Gub Type |BSASLR v =Model |150 = Registration # | UNDEFINED
Occupancy | Select. v = Body |150
Description
Address
= Country |UNITED STATES v = State | NEW YORK v Address Line 2 |11
= Address # 195 County |WASHINGTON L = 2ip 00601 {
= City |HOLTSWILLE = pddress Line 1 |12 K
Zip Extn
Valuations
Add Cancel
Select Details Current |Va|umion Date |Sou|ce Edition Supplement ITulaI Value
® yHide 1141262008 KELL'Y NEW BLUE BOOK - A
= WholeSale Base 4500 = Addons 0
= Usage f = Usage Yalue 0
= Retail Base ]
Addons | Tracking
Addons
Add Cancel
Addon/Attribute Value Amount
Mo rows yet
. . . . , .
2 Ifyou are entering a new valuation, click Add on the Valuations sub page’s Value section.
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3 Use the application to supply the following information on the Valuations sub page’s

Value section:

In this field:

Value section
Current
Valuation Dt
Source

Edition
Supplement
Total Value =
Wholesale Base
Usage

Retail Base
Addons +
Usage Value +

Do this:

Select if this is the current valuation (optional).

Enter the valuation date (required).

Select the valuation source (required).

Enter the valuation edition (optional).

Enter the valuation supplement (optional).

View the total value (display only).

Enter the wholesale value (required).

Enter the usage value; that is, the monetary effect that the
current mileage has on the value of the vehicle (required).
Enter the retail value (required).

View the add-ons value (display only).

Enter the usage. This pertains to loans and usually is
entered as the current mileage on the vehicle (required).

4 If you are entering a new add-on to the valuation, click Add on the Valuations sub page’s

AddOns sub tab.

5 Use the application to supply the following information on the Valuations sub page’s

AddOns sub tab:

In this field:

AddOns section
Select
Addons/Attributes
Value

Amt

Do this:

If selected, indicates that this is the current record.
Select the add-on/attribute (required).

Enter the value of the attribute (optional).

Enter the add-on amount (required).

Note: Complete the Addons/Attributes, Value, and Amt fields for each of the asset’s add-
ons and attributes on the application.

6 Click Save to save your entry.
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Tracking sub page

The Tracking sub page enables you to record further information associated with the col-
lateral. What items you choose to track are setup during implementation.

To track attributes for the collateral
1 Click the Tracking sub tab.

DRACLE
FLEXCUBE Lending and Leasing

&
@

=

)
=
=
=
(o]
=n
o]

User Id SSC Organization TFE Division HQ Responsibility SUFERUSER

B Search
>~ Collaters]
&> /chicls Evalustor

Collateral Details

Add ) (Cancel ) (gave ) | Submit )

Type & Description
Status NOTDEFINED
Asset # 1767 o
Primary Ind Condition

Identification # |1818 Lot |1

00D CONDITIONED | &% Sub Division

= Collateral Type |WEHICLE COLLATERA v = Year 2005 Parcel Id
= Asset Type |BICYCLE - = Make |150 Metes-Bond []
=Sub Type |BSASLR v =Model [150 = Registration # |UNDEFINED
Occupancy | Select., b = Body 150
Description
Address
= Country |UNITED STATES ~ = Gtate | NEW YORK v Address Line 2 |11
= Address # [195 County |WASHINGTON v = 2ip 00501 ':S,?
= City |HOLTSVILLE = pddress Line 1 |12
2ip Extn
Valuations
Agd ) ( Cancel )
Select Details Current |anumi0n Date ISoulce Edition Supplement |T0m| Value
®  peShow 1141242008 @ KELLY NEW BLUE BOOK v o
Addons | Tracking
Tracking Items
Select Tracking ltem Disposition Start Date End Date Followlp Date Enabled Comment

Mo rows yet
Load Details |
Tracking Item Details
Parameter
Mo rows yet

Value

On the Tracking sub page, choose Load Details.

In the Tracking Items section, select the item you want to track.

In the Tracking Items section, view or edit the following information:

In this field:

Select
Tracking Item
Disposition
Start Dt

End Dt
Followup Dt
Enabled

Comment

Do this:

If selected, indicates that this is the current record.
View the tracking type (display only)

Select the disposition (required).

Enter the tracking start date (required).

Enter the tracking end date (optional).

Enter the next follow-up date (required).

Select to track the information from the start date in the
Start Dt field.

Enter any comments regarding the tracking item
(optional).

Complete the Tracking Item Details section by entering information about a parameter in
the corresponding the Value field.

Click Save to save your entry.

Chapter 4 :-80racle Financial Services Software Confidential - Restricted



Asset History sub page

The Asset History sub page enables you to view the asset history of association with
accounts.

To view the Asset History
1 Click the Asset History sub tab.

ORACLE"
FLEXCUBE Lending and Leasing

:m Collateral Details

b vehicle Evalustor

Type & Description

Status UNDEFINED Dccupancy | Select. 3 Description
Asset Id 142313 o
Asset £ 0 Identification # Lot
Primary Ind Condition | Select. b Sub Division
= Collateral Type | VEHIGLE COLLATERA v = Year a parcel Id
= Asset Type | Select.. hd = Make Metes-Bond [ ]
Select
= Sub Type |Sele hd = Model = Registration # |UNDEFINED
= Body
Address
= Country | UNITED STATES v = State | Select e Address Line 2
= pddress # County | Select. v =2ip (
= City = Address Line 1 -
Zip Extn
Valuations
Add ) ( Cancel )
Select Details Current Valuation Date Source Edition Supplement Total Value
Mo rows yet
Addons  Tracking | Asset History | Asset Relation  Auodit
Asset History
Asset # Account # Status Creation Date Last Updated Date
Mo rows yet

&) =8
Debug Audi
udit Close
User Id S5C Organization TFE Division HQ2 Responsibility SUPERUSER (ff]

| Add ) | Cancel | | Sawe Sgbmil'

2

In this field:

Asset #
Account #
Status
Creation Date

Last Updated Date

In the Asset History section, view the following information:

Do this:

View the asset number.

View the account number.

View the asset status.

View the date on when the asset is created.
View the last updated date.
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Asset Relation sub page
The Asset Relation sub page enables you to view the asset relationship.

To view the Asset Relation
1 Click the Asset Relation sub tab.

ORACLE _ ) @ oa) &)
FLEXCUBE Lending and Leasing 0T
- —Hummnse
User Id SSC Organization TFE Division H2 Responsibility SUPERUSER [Offy
b-search Collateral Details
P Vehicle Evaluator _JACM ) _JCSHEEI ) ‘_Jgave ) _}Sgbm\t
Type & Description
Status UNDEFINED Occupancy | Select v Description
Asset Id 142313
Asset # 0 Identification # Lot
Primary Ind Condition | Select v Sub Division
= Collateral Type |VEHICLE COLLATERA = Year a parcel 1d
* Asset Type | Selact. hJ = Make Metes-Bond [
* Sub Type |Select L/ = Madel = Registration # |UNDEFINED
= Body
Address
= Country |UNITED STATES v = Gtate | Select v Address Line 2
= Address # County | Select.. v = zip ?
= City = Address Line 1 N
2ip Extn
Valuations
(Add ) | Cancel )
Facchgisance s
Select Details Current Valuation Date Source Edition Supplement Total Value
Mo rows yet
Addons  Tracking  Asset History | Asset Relation | Audit
Asset Relation
Account # Asset # Status Current Ind Primary Ind
Mo rows yet

In this field:

Account #
Asset #
Status
Current Ind
Primary Ind

In the Asset Relation section, view the following information:

Do this:

View the account number.

View the asset number.

View the asset relation status.
Indicates that this is the current asset.
Indicates that this asset is the primary.
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Audit sub page

The Audit sub page enables you to view the asset relationship.

To view the Audit
1 Click the Audit sub tab.

ORACLE’
FLEXCUBE Lending and Leasing

PeSearch
- Colltersi
B ehicle Evalustor

Collateral Details

Type & Description
Status
Asset Id
Asset #

Primary Ind
= Collateral Type
= Asset Type

= Sub Type
Address
= Country
= Address #
= City
Valuations

Select Details Current

User Id 3SC

UNDEFINED

142813

0

VEHICLE COLLATERA %
Select.. v
Seledt. v
UNITED STATES v

Valuation Date

Mo rows yet
Addons  Tracking  Asset Histor Agset Relation | Audit
Audit
Account Id Asset Id Column Name
Mo rows yet

Occupancy | Select.. -
I1dentification #
Condition | Select ~
= Year 0
= Make
= Model
= Body
= State | Selact.. -
County | Select -
= Address Line 1
Source Edition
Old Value New Value

Organization TFB Division HQ Responsibility SUFERUSER

Supplement

Changed By

&
@
@

(]
&
EE

2=
=
=4
1=}
=
i}
63

Add ) | Cancel Save | | Submit

Description
Lot

Sub Division
Parcel 1d
Metes-Bond

O

Registration # |UNDEFINED

Address Line 2

= Zip

&

Zip Extn

| Add | | Cancel )
Total Value

Changed Date

2
In this field:

Account Id
Asset Id
Status
Column Name
Old Value
New Value
Changed By
Changed Date

In the Audit section, view the following information:

Do this:

View the account identification number.
View the asset identification number.
View the asset relation status.

View the column name.
View the old value.
View the new value.

View the person name who changed the details.
View the date on when the details are changed.
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Vehicle Evaluator link (loans only)

Using the Vehicle Evaluator page, you can calculate the value of either a vehicle you are
entering as the new collateral or the vehicle currently listed as the application’s collateral.

Note: If you want to clear (or “refresh”) the Vehicle Evaluator page at any time, click
Clear.

To calculate a vehicle value

1 On the Collateral Management link bar, click Vehicle Evaluator.

ORACLE , 2) (oo
FLEXCUBE Lending and Leasing _) _)
Debug Audit Close
User Id S3C Organization TFE Division HQ Responsibility SUFERUSER (0fff =
peSearch
b Collateral Vehicle Evaluator
b . . . .
Initialize ) | Evaluate ) | Clear | | Recalculate |
Asset |NEW COLLATERAL '
Yaluation Source | Select.. v Total Value
Period | Select.. v MSRP Usage Totals
Region |Select.. v
Base and Attribute
VIN Value
Indentification # RetailLoan Trade
Base
Attributes
Vehicle
Year |Select. v Attributes
Make | Select.. v Package
Model | Select.. v Attribute Retail Loan Trade Standard  Incl.  Selected
Body |Select. v Mo rows
Usage yet.
Weight

2 Inthe Vehicle Evaluator section, use the Asset field to select the vehicle you want to
appraise. This can be either NEW COLLATERAL or a vehicle entered on the Collateral
link.

3 Inthe Vehicle Evaluator section, click Initialize.

In the Vehicle Evaluator section, Oracle FLEXCUBE Lending and Leasing completes the
Valuation Source, Period, and Region fields.

4 If necessary, change the default contents of the fields in the Vehicle Evaluator block to
the values you want to use.

5 Ifyou selected a vehicle from the Collateral link in step 3, information from the Vehicle
page appears in the VIN and Vehicle sections on the \Vehicle Evaluator page.

6 If you selected NEW COLLATERAL in step 3, complete the Identification # in the VIN
block

_Or_
Complete the fields in the Vehicle section.

7 Inthe Vehicle Evaluator section, click Evaluate.

» If you completed the VIN section, Oracle FLEXCUBE Lending and Leasing searches for
the value of that vehicle with that identification number, then completes the Vehicle Eval-
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uator page with information about that exact match.

If you completed the Vehicle section, Oracle FLEXCUBE Lending and Leasing searches
for the value of a vehicle matching that description.
In either case, Oracle FLEXCUBE Lending and Leasing displays the following informa-

tion about the vehicle:

In the Vehicle section, view the returned information:

In this field:

Year
Make
Model
Body
Usage
Weight

View this:

The asset year.

The asset make.

The asset model.

The asset body style.

The asset usage or current mileage.
The asset weight.

In the Valuation (Total Value) block, view the returned information:

In this field:
MSRP

Usage
Total

View this:

Manufacturer’s suggested retail price value of the asset
(display only).

Adjusted usage value of the asset (display only).

Total value of the asset (display only).

In the Base and Attribute Value section, view the returned information:

In this field:

Base (Retail)
Base (Loan)

Base (Trade)
Attributes (Retail)
Attributes (Loan)
Attributes (Trade)

View this:

Total retail value of the asset (display only).

Base loan value of the asset (display only).

Base trade value of the asset (display only).

Retail value of the asset attributes (display only).
Loan value of the asset attributes (display only).
Base trade value of the asset attributes (display only).

In the Attributes section, view the following information:

In this field:

Attribute
Retail
Loan
Trade
Standard

View this:

Asset attribute (display only).

Attribute retail value (display only).

Attribute loan value (display only).

Attribute trade value (display only).

Standard indicator. If selected, indicates that the attribute
is a standard feature.

Note: If you want to re-calculate the values in the Total Value and Base and Attribute
Value section using other data, make changes to the desired fields in the Valuation
Source field and VIN and Vehicle sections, then in the Vehicle Evaluator section, click

Recalculate.
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Oracle FLEXCUBE Lending and Leasing updates the information on the Vehicle Evalua-
tor page without recontacting NADA.

Oracle FLEXCUBE Lending and Leasing updates the values in the Total Value and Base
and Attribute Value sections.

9 If you choose, use the Attributes section to select or clear the Selected box for attributes
of the vehicle. This automatically updates the values in the Total Value and Base and
Attribute Value sections. (Note: Attribute amounts within brackets reduce the amount in
the Totals field in the Total Value section.)
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|
CHAPTER 5 : ADVANCE PROCESSING

For loans, you can enter multiple advances to the account for the draws made by custom-
ers. Advances can be entered either by manual entry or batch upload.

Manual Entry

This page uses the same concepts and has similar features as the Payment Entry page. An
advance can be paid to one or more payees. The payee can be a standard payee that can be
selected from a a predefined list of values or a nonstandard payee. For nonstandard pay-
ees, you must enter the details of the remittance.

Oracle FLEXCUBE Lending and Leasing creates entries for the posted advances on the
AP Transaction window. These entries can be used to process the remittances.

Batch Upload
With the advance load process, a batch of advances can be loaded into Oracle FLEX-
CUBE Lending and Leasing (similar to lockbox processing).

Using the Advance Entry page, you can enter and view a batch of advance transactions.
You can then post a batch, reverse a batch, or place a batch on hold.
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Advances link > Advance Entry link

The Advance Entry link enables you to view either all batches or only open batches. You
can choose which batch you want to view using the View Options section. Viewing all
batches enables you to locate batches with a status of OPEN, REVERSE, HOLD, ERROR, or
POSTED.

To view open batches

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Advances bar link.
Oracle FLEXCUBE Lending and Leasing opens the Advances window.

3 On the Advances link bar, click the Advances drop-down link, then click Advance Entry.

Advance
P Wainterance
p-search

ORACLE
FLEXCUBE Lending and Leasing

&) (=9

Debug
Audit Clos
(omn

UserId ssC Or izati X Divisi co1 SUPERUSER

View Options Save
O & Batches & open Batches Qnly

Batch Action

search Criteria

= Company |Sslect. v |Selsct. ¥| » pate
Batch #

Cancel

= Batch Type |ssiect -
Batch Status

= Total # = Total Amt

ctrl Total # ctrl Total Amt

Advances

Select = Account £ Account #: Title = Date Amount = Promotion Mode Reason

No rows yet

Loan Currency

Error Reason

Advance Allocations

Select Details = Amount =Name =Type = Mode

Mo rows yet.

Validate Payee = Payee Nbr

In the View Options section, click Open Batch Only.

In the Batch section, Oracle FLEXCUBE Lending and Leasing displays all batches with a
status of OPEN that have not been posted.

In the Batch section, use the Previous and Next buttons to scroll through the batches
_Or‘_

In the Batch section, use Search Criteria to limit the display of batch records.

To view all batches

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Advances bar link.

Oracle FLEXCUBE Lending and Leasing opens the Advances window.

On the Advances link bar, click the Advances drop-down link, then click Advance Entry.
In the View Options section, click All Batches.

In the Batch section, Oracle FLEXCUBE Lending and Leasing displays all batches with a
status of OPEN that have not been posted.
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5 Inthe Batch section, use the Previous and Next buttons to scroll through the batches

_Or‘_
In the Batch section, use Search Criteria to limit the display of batch records.

If a batch contains a payment with an ERROR status, the Error Reason field d
cause.

isplays the

ORACLE’
FLEXCUBE Lending and Leasing

User Id SSC Organization XXX Division C01 Responsibility SUFPERUSER
¥ Advances
to-Belvance Entrd

}Advan:e
Maintenance Batch

View Options
(® all Batches O Open Batches Only

bsearch Search Criteria ) Add )( Edit_)(_Cancel ) Bost )

= Company = Date = Batch Type = Total # = Total Amt
Batch # Batch Status vl Total # Ctrl Total Amt

Advances

Search Criteria )

Select = Account# Account # : Title = Date Loan Currency Amount = Promotion

®  zooroaonoi1zese HI¢GINS ROBERT 0/26/2008 uso §100.00 NO PROMOTION

Error Reason Reference

Advance Allocations

Search Criteria Add ) Edit ) Cancel

Select Details = Amount Validate Payee =Payee Nbr =Name =Type = Mode
@ pShow $100.00 [u] 1000001 TEST CUSTOMER INSTITUTION DRAFT £ CHECK

&) (e3)
Debug
of Audit Closi

Sawe

Action

ance|
[Status

ERROR

Entering and Posting Advances

The Advance Entry page enables you to manually post batches of advances. A
consist of ore or more accounts.

To enter and post a batch for advance transactions

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the S
master tab.

2 Click the Advances bar link.
Oracle FLEXCUBE Lending and Leasing opens the Advances window.

batch can

ervicing

3 Onthe Advances link bar, click the Advances drop-down link, then click Advance Entry.

4 Inthe Batch section, click Add.

5 Inthe Batch section, enter the following information:

In this field: Do this:

Company Select the portfolio company (required).

Date Enter the batch date (required).

Batch Type Select the batch type (required).

Total # Enter the total number of advances in the batch
(required).

Total Amt Enter the total amount of advances in the batch
(required).

6 Click Save and view the following information:

In this field: Do this:

Batch # View the batch number (system generated) (display
only).

Batch Status View the batch status (display only).
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Ctrl Total #

Ctrl Total Amt

View the total number of advances in the batch (actual)
(display only).
View the total amount of advances in the batch (actual)
(display only).

The Advances section records itemized information of the batch advance. It enables you to
make one advance to one account, or more than one advance to more than one account.

In this field:

Select
Account #
Account #: Title
Date

Loan Currency
Amount
Promotion
Mode

Reason

Status

Reason
Reference

8 Click Save.

9

ORACLE’
FLEXCUBE Lending and Leasing

¥ Advances

- vance Eriry

Adwance

View Options
(3 n)l Batches O Open Batches Only

Maintenance
peSearch

Batch

= Company

Batch #

= Date

Advances

Select = Account # Account #: Title

@ 20080900024529 BOON DAVID

Advance Allocations

Select Details

®

= Amount  Validate Payee

P Show $0.00 ¥

User Id ssC

= Batch Type
Batch Status

= Date Loa

FM8/2009 usp

Error Reason

= Payee Nbr

In the Advances section, click Add and enter the following information:

Do this:

If selected, indicates that this is the current record.
Select the account number (required).

View the account title (display only).

Enter the advance effective date (required).

Select the loan currency (optional).

View the advance amount (display only).

Select the promotion associated with advance (required).
Select the advance mode (optional).

Select the reason for the advance (optional).

View the advance status (display only).

View the reason for error (display only).

Enter any reference information (such as check number)
(optional).

In the Advance Allocations section, click Add.

&) =)

Debug
Audit Glos
om

Organization #XX Division C01 Responsibility SUPERUSER

Save

Action

= Total #
Ctrl Total #

= Total Amt
Ctrl Total Amt

n Currency Amount = Promaotion Mode Reason Status

F1,000.00 NO PROMOTION FERSONAL CHECK REDRAW ADWVANCE ERROR

Reference

Cancel

= Name =Type = Mode

Select... Select..

&

Bestviewed in 1280 = 1029 sereen resolution

10 In the Advance Allocations section, click Show in the Details column.
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ORACLE’
FLEXCUBE Lending and Leasing

User Id $5C Organization *<% Division €01 Responsibility SUPERUSER

¥ Advances

View Options
B ) anBatches O Open Batches Only
PAdvance
Mairtenance  Batch
prSearch

= Company = Date

Batch #

Advances

Select = Account # Account #; Title =Date

@ 20020200024529 BOON DAVID 3M8i2000

Error Reason

Advance Allocations

Select Details

® VHide a

$0.00 IL-00002

Address Details
= Country | UNITED STATES
City |EAST MOLINE
State | ILLINOIS

v

v

Disbursement Currency

= Currency |USD v

= Amount Validate Payee = Payee Nbr

Address |F0BOXS57

Zip

Debug
on Audit Closi

Save

Action

= Batch Type = Total # = Total Amt

Batch Status Ctrl Total # Ctrl Total Amt

Loan Currency Amount = Prometion Made Reason Status

ush §1,00000 NO PROMOTION FERSONAL CHECK REDRAW ADVANCE ERROR

Reference

Cancel

=Name =Type = Mode

GRTR QUAD CITY AUTO THIRD PARTY v INSTITUTION DRAFT ) &

f

ACH Account Details

Bank Name | BANK OF EAST MOLINE ACH Account # 3847483838
Routing #

Account Type

1244 270549878 Account #

f

CHECKING v Comment

Biest viewed In 1250 % 1029 sereen 12selufion

11 Inthe Advance Allocations section, enter the following information:

In this field:

Select
Amount

Validate Payee

Payee Nbr
Name
Type
Mode

Address Details section
Country

City

State

Address

Zip

Zip Extension (unlabeled)

ACH Account Details
Bank Name

Routing #

Account Type

ACH Account #
Account #

Comment

Do this:

If selected, indicates that this is the current record.
Enter the advance amount to be paid to this payee
(required).

View the validate payee indicator. If selected, indicates
that the payee needs to be validated.

Select the payee number (required).

Enter the payee name (required).

Select the payee type (required).

Select the payee payment mode (required).

Select the country where the payee is located (required).
Enter the city where the payee is located (optional).
Select the state where the payee is located (optional).
Enter the address line 1 for the payee (optional).

Select the zip code where the payee is located (optional).
Enter the zip extension where the payee is located
(optional).

Enter the payee ACH bank name (optional).

Enter the payee ACH bank routing number (optional).
Enter the payee ACH bank account type (optional).
Enter the payee ACH bank account number (optional).
Enter the customer account number with the payee
(optional).

Enter a comments for this advance allocation (optional).
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Disbursement Currency
Currency
12 Click Save.

Oracle FLEXCUBE Lending and Leasing updates the display only Total # and Total Amt
fields in the Batch section to record the contents of the Advance section.

Select the currency for disbursement (required).

ORACLE &) (oo
FLEXCUBE Lending and Leasing -) -)
- - . DEBLE it close
UserId S5SC Organization XX% Division C-01 Responsibility SUFERUSER (Offy
¥ aavances View Options (Save )
= ® a1 Bstches O Open Bstches Only
Aelvance
Mairteniancs Batch Action
BSearch Search Critaria ) At )| Edit ) Cancel Post
=Company = Date = Batch Type = Total # = Total Amt
Batch # Batch Status ctrl Total # Ctrl Total Amt Hold [ Open
Mext |
Advances
Search Critaria ) Add )| Edit )| Cancel )
Select = Account # Account #: Title = Date Loan Currency Amount = Promotion Mode Reason Status
@ 2007040022620 SUSAN WILLIAM 42502000 X20.00 NO PROMOTION NOHE Select OFEN
Error Reason Reference
Advance Allocations
(Add Cancel
Select Details = Amount Validate Payee = Payee Nbr = Name =Type = [ode
Mo rows yet
Aesuiened o 1280 022 Lesolution
Note: Before you can post a batch transaction on the Advance Entry page, the contents of
the display only Total # and Total Amt fields must match the contents of the required Total
# and Total Amt fields. If not, Oracle FLEXCUBE Lending and Leasing displays an error
message.
z) Error
IEuup Contral Totals not matching, Posting not allowed
ORACLE' &) (o0) (72
FLEXCUBE Lending and Leasing D%{g -) @/
rId $3C Organization XX Division ©01 Responsibility SUPERUSER o Aot Cins
¥ Aavances View Options ( Save )
3> EEEAERET (3 &l Batches (& Open Batches Only
- Pvance
Mairtenance: Batch Action
P>Search Gearch Criteria Add )| Edit )|_cancel Fost
= Company = Date = Batch Type = Total # = Total Amt
Batch # Batch Status trl Total # ctrl Total Amt Hald { Open
hlext
Advances
Search Criteria | ( Add )( Edit ) Cancel
Select = Account # Account # : Title = Date Loan Currency Amount = Promotion Mode Reason Status
@ 20070400022520 SUSAM WILLIAM A25/2000 XXX0.00 HO PROMOTION HONE Select. OFEN
Error Reason Reference
Advance Allocations
| Add ) Cancel
Select Details = Amount Validate Payee = Payee Nbr =Name =Type =Mode
Mo rows yet.

13

In the Action section, click Post.

Oracle FLEXCUBE Lending and Leasing changes the batch status from OPEN to PRO-
CESSING and submits the batch to the job service. After the batch has been processed,
Oracle FLEXCUBE Lending and Leasing changes the batch status to POSTED or ERROR.

The posted advances can be viewed on the Customer Service window’s Transaction page.
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Oracle FLEXCUBE Lending and Leasing creates entries for the posted advances on the
AP Transaction page. These entries can be used to process the remittances.

ORACLE'

FLEXCUBE Lending and Leasing

Quick Search
Queue

Mg | Auto Run  []

Acc #

20021000014430

or SSN

Tubmit )
P Advance Search
'V Customer Service
[ Account Details
[ Customer Details
[ Balances

o~ Trensactions

bTrat:klng[

Atributes
.
b

Accourt{s)

O currert @ show Ml Group Follow-ug

Select and | Submit )

Select Company Branch Account #

Product

User1d SSC Organization X<X Division C-01

Currency  Payoff Amt  Amount Due Status

P Insurances
wendar Wiark

B e

[ Business
phtaintenance
pLoan Details
P Checklist
pBankrugtey
p>RepoForecinsure
pDeficiency
pContract
p=Collatersl
prBureau
> Comments
pCorrespondence
prLefters
"Accwm Document

Tracking
pScenario Analysis

Responsibility SUPERUSER

Qldest Due Dt

(O] Ho 20081000014130  LOAN VEHICLE (VR)  USD $25,744.70 $5.246 54 :DELQREFD 11282008
Custamer(s)
Selectand | Submit )
Select Details Customer Id Name Type Language
@ prEhow soss ERIC HOLMAN SR PRIMARY ENGLISH
Transactions
Sort By View Options
I@Pnst ot OTan ot (%) oo Payments O a1 Payments O cood Trns O a1 Tens I
Search Criteria )
Balance!
Select Post Dt [Txn Dt [Descr Currency  Amount Details Amt
() 11262008 1111312008 PAYMENT () USD $100.00 ADV PD=$100.00 POSTED ON01/12/2009  $23,197.56
O 1or21/2008 1010/2008 PAYMENT (1) USD  $160.00 ADV FD= $150.00 POSTED ON 102042008 $23,207 66
ADV PD=$1,200.00 POSTED ON
) 10/2172008 10M0/2008 PAYMENT () usp $41.20000 onmops T84 86
' 10i21/2008 10M0i2003 PAYMENT (1) USD $100.00 ADV PD=$100.00 POSTED ON 10:20/2008  $24,647 56
ADV PD=$88.47 INT PD= $1153 POSTED
O 1012172008 10/10/2008 PAYMENT (1) usp §0000 on nensnng TEAT 86
ADV PD= $193.97 INT FD= $55.03
O Momsone 1082008 PAYMENT (1) usb 22200 F0STED ON 1omomoos 12483002
Deseription
Payment Currency USD Payment Type PDCPAVMENTS Mode PDC
Payment Amount $100.00 Reference 51514 Reason RE&
Detils
Search Criteria |
Txn Amt
ADVANCE { PRINGIFAL PAID 00

Bestwiewed in

¥ lerts

NO rows yet.

¥ conditions

Search Criteria

Condition Start
7i1/2008
10/14/2008

PENDING PDC
DELINQUENT

Pr#ad Call Activities

P+ Add Commerts

[ Dste Convverter

&
¢t
@

=)

5

EE
3=
=
=3
=
=
2

Followup
FHz009
/22009

® soreen resolution
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Holding, Removing a Hold, and Reversing a Batch of Payment Transactions

To hold the batch of payments transactions
Note: Only the batches with the status of OPEN can be put on hold.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Advances bar link.

Oracle FLEXCUBE Lending and Leasing opens the Advances window.
3 On the Advances link bar, click the Advances drop-down link, then click Advance Entry.
4 Onthe Advance Entry page, click Open Batches Only in the View Options section.

5 Use the Previous and Next buttons in the Batch section to scroll through the batches
_Or_
In the Batch section, use Search Criteria to limit the display of batch records.

Details regarding the selected batch appear in the Advances section.
6 Use the Batch section to search for and select the batch you want to hold.
7 Inthe Action section, click Hold/Open.
Oracle FLEXCUBE Lending and Leasing changes the batch status from OPEN to HOLD.

To open (or remove hold) on the batch of payments transactions
Note: Only the batches with a status of HOLD can be opened.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Advances bar link.

Oracle FLEXCUBE Lending and Leasing opens the Advances window.
3 Onthe Advances link bar, click the Advances drop-down link, then click Advance Entry.
4 Onthe Advance Entry page, click Open Batches Only in the View Options section.

5 Use the Previous and Next buttons in the Batch section to scroll through the batches
_Or_
In the Batch section, use Search Criteria to limit the display of batch records.

Details regarding the selected batch appear in the Advances section.

6 Use the Batch section to search for and select the batch with the status of HOLD you want
to open.

7 Inthe Action section, click Hold/Open.
Oracle FLEXCUBE Lending and Leasing changes the batch status from HOLD to OPEN.

To reverse the batch of payment transactions

Batches can be reversed in case of problems with the batch. This will reverse all advances
that have been posted.

Note: Only the batches with a status of POSTED can be reversed.
Note: Only the batches with a status of HOLD can be opened.
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On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Advances bar link.

Oracle FLEXCUBE Lending and Leasing opens the Advances window.

On the Advances link bar, click the Advances drop-down link, then click Advance Entry.
On the Advance Entry page, click Open Batches Only in the View Options section.

Use the Previous and Next buttons in the Batch section to scroll through the batches
_Or_
In the Batch section, use Search Criteria to limit the display of batch records.

Details regarding the selected batch appear in the Advances section.

Use the Batch section to search for and select the batch with the POSTED status you want
to reverse.

In the Action section, click Reverse.

Oracle FLEXCUBE Lending and Leasing changes the batch status from POSTED to PRO-
CESSING and submits the batch to the job service. After the batch has been processed,
Oracle FLEXCUBE Lending and Leasing changes the batch status to REVERSE.

Note: You can verify the reversal using the Transaction page on the Customer Service
window for each account in the batch or by running the payment history report.
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Advances link > Advance Maintenance link

The Advance Maintenance link on the Advance window enables you to perform mainte-
nance functions on individual advances that have been posted. The common functions are

as follows:

Function: Purpose:

Modify enables you to modify advance attributes such as amount,
account number, and date.

Reverse enables you to reverse the advance from the account
completely.

In all cases, Oracle FLEXCUBE Lending and Leasing performs “true backdating” to post
the transaction based upon the transaction date. Interest recalculations are automatic and
all necessary transactions can be sent to the general ledger for automatic reconciliation.

Suspended advances

In case of advances that are not posted to accounts due to issues such as incorrect account
condition, the advances are posted to suspense. You must process these advances using the
work queue for suspense advances. This would typically involve identifying the correct
amount or correcting problems with the account before attempting to re-post the advance.
In this case, the advance is moved out of the suspense account and posted to the specified
account.

To view advances
Note: Only the batches with a status of HOLD can be opened.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Advances bar link.
Oracle FLEXCUBE Lending and Leasing opens the Advances window.

3 On the Advances link bar, click the Advances drop-down link, then click Advance Main-

tenance.
ORACLE’ )
FLEXCUBE Lending and Leasing ‘?) 5:‘9
i - . DebLS it closa
User Id S5C Organization *x% Division ©-01 Responsibility SUPERUSER {0ty
¥ Advances Save )

P Abvance Eriry View Options

P‘ @ rosted O Suspsnse O Al

p-search
Advances

Search Cnlerla] Execute Search | Cancel )
Select Account # Title Loan Currency Txn Date Txn Amount Mode Reason Reference Status
Mo rows yet,

Company Batch # Batch Type Date

Action Details
= fccount # : Title =Txn Date
Loan Currency Reason Selct.
= Amount
Error Reason
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4

In the View Options section, select which advance you want to view:

If you choose: View this:
Posted Posted advances.
Suspense Suspended advances. In cases of advances that have been

posted to suspense, the Suspense work queue can be used
to process them (similar to suspense payments).
All All advances.

Oracle FLEXCUBE Lending and Leasing displays the selected payments in the
Advances section.

In the Advances section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Account # Account number.

Title Account title.

Loan Currency Loan currency

Txn Date Advance effective date.

Txn Amount Advance amount.

Mode Advance mode.

Reason Advance reason.

Reference Reference information for advance.
Status Advance status.

Company Portfolio company.

Branch Portfolio branch.

Batch # Batch number.

Batch Type Batch type.

Date Displays batch date.

Modifying and Reversing Advance Transactions

o ok~ W

In some cases, an advance may be valid, but how it was posted was incorrect; for example,
advance was posted to the wrong account, with the wrong date, or with incorrect spread
data. The Advance Maintenance page enables you to correct such errors.

To modify (correct) an individual advance transaction

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Advances bar link.
Oracle FLEXCUBE Lending and Leasing opens the Advances window.

On the Advances link bar, click the Advances drop-down link, then click Advance Main-
tenance.

In the View Options section, click Posted.

In the Advances section, select the advance you want to modify.
In the Action section, click Modify.

In the Details section, update the fields with information about the advance you want to
modify.

In this field: Do this:
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Account #: Title
Loan Currency

Select account number (required).
Select the currency (required).

Amount Enter advance amount (required).
Txn Dt Enter advance effective date (required).
Reason Select the reason for error (display only).

Click Save.

In the Advances section, click Submit.

Oracle FLEXCUBE Lending and Leasing modifies the original advance and posts the new

Bestwiewed in

ORACLE &) (o0)
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To reverse an individual advance transaction

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Advances bar link.
Oracle FLEXCUBE Lending and Leasing opens the Advances window.

On the Advances link bar, click the Advances drop-down link, then click Advance Main-
tenance.

In the View Options section, click Posted.
In the Advances section, select the advance you want to reverse.
In the Action section, click Reverse.

In the Details section, complete the Reason field (if you choose). You shouldn’t have to
update any other fields when reversing a transaction.

In the Details section, click Save.
In the Advances section, click Submit.
Oracle FLEXCUBE Lending and Leasing reverses the original advance.

The reversed advance can be viewed when you load the account on the Customer Service
window from the Customer Service window’s Transaction page.
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Search link

A Search link is available on the Advances window to help locate information such as an
account’s number, company and branch. This is information that is used on the Advance
Entry and Advance Maintenance pages.

To search for an account

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Advances bar link.
Oracle FLEXCUBE Lending and Leasing opens the Advances window.

3 Onthe Advances link bar, click Search.

ORACLE i _ ( ?) 53) )
FLEXCUBE Lending and Leasing = ="
- . . B auat clos
UserId 35SC Organization XX Division CO01 Responsibility SUPERUSER (0ff)
RS Search Criteria
APATEAET Criteria = Comparison Operator  Value
Advance
br\na\rrtenance ACCOUNT # | LIKE v H ‘
p-Bearch ACCOUNT STATUS | LIKE | ‘
CUSTAMER 53N [EquaL v ‘
CUSTOMER LAST NANE | LIKE v ‘
CUSTOMER FIRST NAME | LIKE | ‘
CUSTAMER D [EquaL v ‘
ECCOUNT CONDITION | LIKE v ‘

| Search | | Reset Criteria |

Results

Company Branch Account # Date Title Product Status Producer Secured
Mo rows yet

FEST WIEWEd 1 1260 % 1029 SCrean resarman

4 Inthe Search Criteria section, use the Comparison Operator and Value columns to enter
the search criteria you want to use to locate an account.

ORACLE _ ) (&) ﬁjﬁ) EjE)
FLEXCUBE Lending and Leasing .
DEBIY it Clnse
User Id SSC Organization XXX Division C-01 Responsibility SUPERUSER o)
/RS Search Criteria
-Advance Ertr P 5
A Y Criteria = Comparison Operator  Value
bAdvance
Maintenance REEEURrE? |UKE v” ‘
p-Bearct] ACCOUNT STATUS | LIKE | [acTive |
CUSTOMER SSN |EGUAL V” ‘
CUSTOMER LAST NAME | LIKE | \
CUSTOMER FIRST HamE | LIKE Ml ‘
CUSTOMER b [Euac ][ |
ACCOUNT cONpITIoN | LIKE v ‘
| Search | | Reset Criteria )
Results
Company_[Branch [Account # [pate ritie [Product [status [Producer [secured
wz HD  Z0DG0ZO0Z3403 20182008 S0P GOPI LOAN HOME ISLAMIC (¥R} ACTIVEDELD  MN-DDDDZ : SAINT PAUL AUTO SALES d
oz WO Z008UZ000Z3AT1 2112008 SOF| GOPINATH LOAN HOME ISLAMIC (VR)  ACTIVEDELD  MN-DDDDS : KOFFY MOTORS OF LAKE FOREST d
oz WO 2005080004603 DY1B2008 TEST ACCRUAL_MTHD LOAN WEHICLE ACTIVEDELD  MN-ODDDZ : SAINT PAUL AUTO SALES d
PFR 01 ZDDB0ZOOZS66E 202006 MARIE/HANKCCOTONEASTER  LOANVEMICLE ALTIVE NC-00001 : AJS AUTO IMPORTS d
oz HO 2005050005705 5102005 PAULAJOHN CERASTOSTIGNMA  LOAN UNSECURED (VR)  ACTIVEDELO  MN-DDDD : IN HOUSE (DIRECT DEAL) d
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5 Click Search.

Oracle FLEXCUBE Lending and Leasing displays the result of the search in the Results
section at the bottom of the page.

Note: You can use the “Cut” and “Paste” commands to copy the Account # to text boxes
elsewhere on the Advances window.

Note: Click Reset Criteria at any time to clear the Comparison Operator and Values
columns on the Search Criteria section.
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CHAPTER 6 : PAYMENT PROCESSING

Oracle FLEXCUBE Lending and Leasing enables you to post payment transactions to
accounts in a batch mode, either by manual entry or the use of data files. These transac-
tions can be posted in real-time or in batch mode.

This chapter explains how to use the Payments window to complete the following tasks:

e Post a payment
» Correct a payment

Payments can be entered in Oracle FLEXCUBE Lending and Leasing in a variety of ways:

» Lockbox payments
*  ACH payments
» Manual entry with the Payment Entry page.

The manual entry option is useful in a low volume or branch scenario when customers
make payments in person or through the mail. The lockbox and ACH options allow for
processing payments electronically without manual input.

Lockbox Payments

Oracle FLEXCUBE Lending and Leasing can accept payments from lockboxes in the
NACHA format. The NACHA format is an industry standard that can be used to post mul-
tiple batches of payments at one time. The lockbox load batch process can be configured
to run at any time of the day and at multiple times if needed. All payments from the lock-
box file are loaded into Oracle FLEXCUBE Lending and Leasing as batches. Any errors
identified by Oracle FLEXCUBE Lending and Leasing during the load process are
logged.

ACH Payments

Oracle FLEXCUBE Lending and Leasing enables you to post directly from the ACH file
that has been created for customer payments. This is controlled by the
ACA_PAYMENT_AUTO_LOAD system parameter. If the parameter is set to Y, Oracle
FLEXCUBE Lending and Leasing automatically creates payment batches for the pay-
ments in the ACH file and posts them on the day of payment.

Batch NSF Processing

Oracle FLEXCUBE Lending and Leasing provides the upload of the rejected ACH “pay-
ment requests file” sent by the financial institution/lender to allow for improved NSF pro-
cessing for all returned payments. This is done using a “batch mode” process.

Oracle FLEXCUBE Lending and Leasing supports the upload of payment files through
lockbox uploads. In addition to the Payment file, Oracle FLEXCUBE Lending and Leas-
ing also provides the upload of Payment Return files through lockbox uploads. Oracle
FLEXCUBE Lending and Leasing provides an upload of the “Entry Detail Addenda
Record” in the NSF Notification file received from the client’s financial institution. This
record pertains to payment returns.
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Entry Detail Addenda Record

Field | Position | Size | Contents Data Element Name /
BDescription

1 01-0 1 |7 Becord Type Code

2 02-03 2 | Mumeric Addenda type Code
99=Paperless Eeturn Item Ounly

3 04-06 3 | Blanks Eeturn Eeason Code

4 07-21 15 | Mumeric Cnginal Entry Trace HMumber

5 22-27 & | Blanks File Creation Date

b 28-35 & | Mumeric Transit Eouting Mumber of
Orginal Entry

7 26-79 44 | Blanks Addenda Information (Left
stified, trailing blanks) This
will have the reason code E01.

8 BO-87 8 | Mumeric Transit Eouting Mumber of
Crniginal Entry

9 B8-94 7| Numeric Batch Number - sequential
batch number within file

Manual Entry

The Payment Entry page enables you to manually post batches of payments. You can enter
payment details such as payment date, payment reason and mode, and payment amount for
each batch. A batch is comprised of a number of payments. Oracle FLEXCUBE Lending

and Leasing provides audit controls to audit the actual payments entered.

Each batch needs to be associated with a company and one or all branches within the com-
pany. Oracle FLEXCUBE Lending and Leasing verifies the actual number of payments
against the total of payment amounts you enter.
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Payments link > Payments Entry link

Using the Payment Entry page, you can enter and view a batch of payment transactions.
You can then post a batch, place a batch on hold, open a batch on hold, or reverse a batch.

ORACLE’
FLEXCUBE Lending and Leasing @ s_a)

Detug §
userId SsSC Organizati XXX Divisi c01 ibility SUPERUSER on Audit Close

¥ Paymenits

> Beyment Ertryf
Payment
Mairternance  Batch Action

P>-Search Search Criteria Cancel |
=Company |Select.. v |Select. ¥z pate Batch Type | Select.. v|  =Total # = Total Amt
Batch # Batch Status Ctrl Total # Ctrl Total Amt

All Payments View Options Save
@ paymerts O Return THSF O # Batches (&) Open Batches Only

Payments

Select = Pmt Date Currency = Pmt Amount Status Mode Reason Reference Total Amount Account #
i riovs et

Payment Txns

Select = Account # Title Currency = Amount Spread Status
Mo rovs yet.

Error Reason
Bt viewed in 1280 x 1024 soreen resolution

Viewing Batches

The Payment Entry page enables you to view either all batches or only open batches. You
can choose which batch you want to view using the View Options section. Viewing all
batches enables you to locate batches with a status of OPEN, REVERSE, HOLD, ERROR, or
POSTED.

To view open payment batches

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Payments bar link.

Oracle FLEXCUBE Lending and Leasing opens the Payments window.
3 On the Payments link bar, click the Payments drop-down link, then click Payment Entry.
4 On the Payment Entry page’s View Options section, click Open Batch Only.

In the Batch section, Oracle FLEXCUBE Lending and Leasing displays all batches with a
status of OPEN that have not been posted.
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ORACLE’

FLEXCUBE Lending and Leasing

&) =2

Debug Audit Close

User Id SSC Organization > Division C-01 Responsibility SUPERUSER [0
 Fayments All Payments View Options (gave )
b# (& Paymerts (' Return fNSF Can Elatches
bMa\{menanca Batch Action
p-search Search Criteria ) (_Add ) Edit ) (_Post )
= Company = Date Batch Type = Total # = Total Amt
Batch # tch Status ctrl Total # ctrl Total Amt Hold / Open
Erevious ) (Mext) (prirt Receipt
Payments
Seya[ch ér\teria ) | Add )| Eoin )
Select = Pmt Date Currency = Pmt AmountfStatus|Mode Reason Reference Total Amount Account #
@ 8M2/2009 uso $100.UUNDNE REGULAR PATMENT UNDEFINED $100.00
Payment Txns
Search Criteria | ﬂ‘l Edit J
Select = Account # Title Currency = Amount Spread Status
@ 20080100025578 EVE f DALE CCINQUEFOQIL uso $100.00 ACTIVE SPREAD - LOC OPEN
Error Reason
5 Click the Previous and Next buttons in the Batch section to scroll through the batches in
the Batch section.
-or-
In the Batch section, click Search Criteria to locate a batch.
Details regarding the selected batch appear in the Payments section.
To view all payment batches
1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Payments bar link.
Oracle FLEXCUBE Lending and Leasing opens the Payments window.
3 On the Payments link bar, click the Payments drop-down link, then click Payment Entry.
4 On the Payment Entry page’s View Options section, click All Batches.
ORACLE’

¥ Paymerts
g
Paymert
bME\rﬁenanDE
peSearch

FLEXCUBE Lending and Leasing

User Id S$3C Organization X<X Division C-01 Responsibility SUFPERUSER

&) l=9)

Debugy ;
Audit Cloge
(o

All Payments View Opti | Save )
() Payments () Return f NSF (® a1 Batched O Open Batches Only
Batch 2 Action
Search Criteria | Al Cancel
= Company Batch Type = Total # = Total Amt Reverse )
Batch # Batch Status ctrl Total # Ctrl Total Amt
(Mext ) “print Receipt |
Payments
Search Criteria | Cancel
Select = Pmt Date Currency = Pmit AmountStatus ode Reason Reference Total Amount Account #
@ ae7eo UsD F100.00|FOSTED Select.. Select.. $100.00
Payment Txns
Search Criteria | Cancel
Select = Account # Title Currency = Amount Spread Status
@ 20080200024430 PETER TESTING usp $100.00 ACTIVE SFREAD POSTED

Error Reason
Best viewed in 1280 1024 screen resolution
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In the Batch section, Oracle FLEXCUBE Lending and Leasing displays all payment
batches, regardless of status.

5 Click the Previous and Next buttons in the Batch section to scroll through the batches in
the Batch section.

-0r-

In the Batch section, click Search Criteria to locate a batch.

Details regarding the selected batch appear in the Payments section.

If a batch contains a payment with an ERROR status, the Error Reason field displays the

cause.

ORACLE’
FLEXCUBE Lending and Leasing

W Paymerts All Payments
B & paymerts O Return / NSF
. P
Mairtenance Batch
= Search Search Criteria )

= Company
Batch #

Payments

Search Criteria
Select = Pmt Date

©  amzo0m

Payment Txns

Search Criteria
Select = Account#

©  zoos1100024401

View Options

User Id S5C Organization XX Division C-01 Responsibility SUPERUSER

® allBstches O Open Batohes Only

= Date

Currency

usp

Title
ABC ARG

Batch Type
Batch Status

= Pmt Amount Status Mode

§5,000.00 ERROR CASH

Currency
uso

£) (=3)
Debug "
Audit Close
(Of)
Save )
Action
Aol )| Edit ) gancel ) Fost
= Total # = Total Amt
Ctrl Total # Ctrl Total Amt
(Mext ) (" print Receipr )
Add I Edit Cancel
Reason Reference Total Amount Account #

REGULAR PAYMENT UNDEFINED

= Amount Spread

$5,000 00 ACTIVE SPREAD

$5,000.00

Addd | Edit Canrel |
Status

ERROR

Error Reason

Bast viewsd in 1280 x 1024 screen reselution

Entering and Posting Batches

The Payment Entry page enables you to manually post batches of payments. A batch can
consist of one or more accounts.

To enter and post a batch for a payment transaction

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing

master tab.

2 Click the Payments bar link.

Oracle FLEXCUBE Lending and Leasing opens the Payments window.

3 On the Payments link bar, click the Payments drop-down link, then click Payment Entry.

In the Payment Entry page’s Batch section, click Add.
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OoRrRACLE . &) (ma)
FLEXCUBE Lending and Leasing ./)
Debug
o L . Audit Close
User Id $SC Organiza tion XX Division C-01 Responsibility SUPERUSER ()
W Ravmerls All Payments View Options (gave )
B @ paymerts () Return / NSF (@) )l Batches O Open Batches Only
E’Pavmem
Maintenance Batch Action
P=Search
= Company = Date Batch Type = Total # = Total Amt
Batch # Batch Status ctrl Total # ctrl Total Amt
Payments
cancel
Select = Pmt Date Currency = Pmt Amount Status Mode Reason Reference Total Amount Account #
@ [rroszoon uso v NONE ~ Selest ~| [unpEFINED 5000 i
Paymen t Txns
Select = Account # Title Currency = Amount Spread Status
Mo rowes yet,
Error Reason
Bestulspedin 1250 c102a

5 Inthe Batch section, enter the following information:

In this field: Do this:

Company Select the portfolio company (required).

Date Select the batch date, usually either today’s date or the
date the batch was received as a whole (required).

Batch Type Select the batch type. Oracle FLEXCUBE Lending and

Leasing identifies each batch with a type signifying the
type of payment batch it is; for example, mail, drop box,
Western Union, walk in, and so on (required).

Total # Enter total number of payments in the batch (required).
Total Amt Enter total amount of payments in the batch (required).
6 Click Save.

7 Inthe Batch section, view the following information:
In this field: View this:

Batch # The batch number (system generated). The batch number
format is PAY-YYYY-JJJ-SSSS, where YYYY is the
year, JJJ is the Julian date, and SSSS is a sequential num-
ber. Oracle FLEXCUBE Lending and Leasing generates
a new sequence for every different date, so the first batch
of each day starts with SSSS = 0001 (display only).

Batch Status The batch status (display only).

Ctrl Total #* The total number of payments in the batch (actual). Note:
This figure must match the figure in the required Total #
field before a batch can be posted (display only).

Ctrl Total Amt* View the total amount of payments in the batch (actual).
Note: This figure must match the figure in the required
Total Amt field before a batch can be posted (display
only).

* These two fields update every time you save the item-
ized payment entries in the Payments section.

The Payments section records itemized information of the batch payment. It enables you
to make one payment to one account, or more than one payment to more than one account.
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8 Inthe Payments section, click Add.

OoRACLE
FLEXCUBE Lending and Leasing D?nﬁ) B:v
User Id 55C Organization <X Division C-01 Responsibility SUPERUSER (Ofrg) Audit Close
¥ Fayments All Payments View Options (e )
b‘? @ Paymerts O Return  NSF ® all Batches O Open Batches Only
h'MaaTr:l":nance Batch Action
p=Search
= Company = Date Batch Type = Total # = Total Amt
Batch # Batch Status ctrl Total # ctrl Total Amt
Payments
Cancel
Select = Pmt Date Cumrency = Pmt Amount Status Mode Reason Reference Total Amount Account #
@ 7i0/000 use '3 NONE 3 Select. v UMDEFINED $0.00 "S?
Payment Txns
Select = Account # Title Currency = Amount Spreai Status
Mo rows wet,
Error Reason
9 Inthe Payments section, enter the following information:
In this field: Do this:
Select If selected, indicates that this is the current record.
Pmt Date Select the payment effective date. This date must be less
than or equal to the date recorded in the Batch section
(required).
Currency Select the currency for the payment (optional).
Pmt Amount Enter the payment amount (required).
Status View the payment status (optional).
Mode Select the payment mode (required).
Reason Select the reason for the payment (optional).
Reference Enter any reference information (such as check number)
(optional).
Total Amount View the total amount of the batch (display only).
Account # Select the account number to which this payment applies
(optional).
10 Click Save.
Oracle FLEXCUBE Lending and Leasing updates the Ctrl Total # and Ctrl Total Amt
fields in the Batch section to record the contents of the Payments section.
@ Information
Saved Successfully
ORACLE j Y
FLEXCUBE Lending and Leasing Dg{ﬁ B—e)
User Id 5S¢ Organization OMO Division CO01 Responsibility SUPERUSER foy PedsGlses
W Payments All Payments View Options \save )
b'P o (&) paymerts ) Return f NSF O alBatches & Open Batches Only
bMa;rrvrl‘:nance Batch Action
p>Search Search Criteria Ut ; _Add ) Edit ) “Cancel ) (_Post)
= Company = Date Batch Type = Total # = Total Amt

Batch # C Batch Status ctrl Total # Ictrl Total Amt I ‘Hold / Open )

Print Receipt |

Payments
| search Criteria | (_Add [ Edit )( Cancel )
Select = Pmt Date Currency = Pmt Amount Status Mode Reason Reference Total Amount Account #

@ o07/10/2008 uso $21,233.00 NOME REGULAR FAYMENT UNDEFINED $0.00

Payment Txns
4 Add ) i || Cancel |
|Select = Account # Title Currency = Amount Spread Status
Mo rows yet

Error Reason
Blest wiewed in 1280 3 1024 resolution
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11 For each payment, use the Payments Txns section to record information about the account
receiving payment. (There might be more than one entry for the same account; for exam-
ple, one account may required different payment spreads.).

» Inthe Payment Txns section, click Add.
12 Inthe Payment Txns section, enter or view the following information.

Note: The total Amount in the Payments Txns section must match the contents of the Total
Amt in the Payments section.

In this field: Do this:

Select If selected, indicates that this is the current record.

Account # Select the account number (required).

Title View the account title (optional).

Currency Select the currency for the payment (optional).

Amount Enter payment amount.

Spread Select the spread (payment allocation strategy) for the
payment (required).

Status View the payment status (optional).

Error Reason View the reason for error. This field will populate after

you click Post if payments aren’t reconciled.
Note: The user can view 0 as an account which is the suspense account to which unidenti-
fied payments and advances are posted.

13 Click Save.

Note: Before you can post a batch transaction on the Payment Entry page, the contents of
the Batch section’s display only Ctrl Total # and Ctrl Total Amt fields must match the con-
tents of the required Total # and Total Amt fields. In the following example, the batch is
ready to post, as these figures match.In the example below, the batch is ready to post, as
these figures match.

(1) Information
Saved Successfully
ORACLE’ ) 5]
FLEXCUBE Lending and Leasing @ Ej') :

DEBUS it close
UserId 5S¢ Organization DMO Division ©01 Responsibility SUPERUSER (0

W bt All Payments View Options \Save )
- DR © Payments (O Return i NSF O &1 Batches ) Open Batches Only
Payment
Mairtenance Batch Action
peSearch Search Criteria ‘ Add ) Edit ) Cancel Fost )
= Company = Date Batch Type = Total # = Total Amt
Batch # Batch Status trl Total # Ctrl Total Amt Hold / Open )
! | Print Receipt
Payments
| Search Criteria ) 1 | Add )| Edit )| Cancel )
Select = Pmit Date Currency = Pmt Amount Status Mode Reason Reference Total Amount Account #
@  o7iaza0n usp $21,233.00 NONE  REGULAR PAYMENT UNDEFINED $0.00
Payment Txns

| Add Cancel
Select = Account # Title Currency = Amount Spread Status
Mo rows yet

Error Reason
Blect wiews d in 1280 3 1024 resolution

14 In the Action section, click Post.

Oracle FLEXCUBE Lending and Leasing changes the batch status from OPEN to PRO-
CESSING and submits the batch to the job service. After the batch has been processed,
Oracle FLEXCUBE Lending and Leasing changes the batch status to POSTED or ERROR.
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FLEXCUBE Lending and Leasing @ @ E‘)

- - . DEOUL g Glose
User Id Ss5C Organization X% Division C-01 Responsibility SUFERUSER (Offy

¥ Payments

All Payments View Options | ave )
b? @ payments O Return  NSF ) al Batches O Open Batches Only
SYIME]
B antenance Batch Action
pSearch (_Gearch Criteria )| L | &dd [ cancel )

= Company =Date Batch Type =Total# | 1| =Totalamt |  1oon| [ [Reverse)
Batch # |Batch Status | CtriTotal# | | CtrlTotalamt | 1000

( Ne)d‘

\Enntheceipt)
Payments
(_Seagh Criteria ) ¢ [ cancel
|Select = Pmt Date Currency = Pmt Amount Status Mode Reason Reference Total Amount Account # |
@ 4!274'2009 USD $100.00 POSTED Select Select $100.00

Payment Txns

|_Gearch Criteria )

|Select = Account # T THe Currency = Amount Spread Status

| & zoososonozadso FETER TESTING usp $100.00 ACTIVE SFREAD POSTED

QéHCEI"

Error Reason ‘ |

Blest viewed in 1280 5 1024 sereen resolution

Note: Only a batch with a batch status of OPEN can be posted. The batch totals and control
totals should match before you post the batch. If they do not and you click Post, Oracle
FLEXCUBE Lending and Leasing displays the Error message: “Group control Totals not
matching, Posting not allowed.”

(%) Error
Growp Cordeod Totsis nol matching, Fostung not aliowed
Ol=AClLe ‘f) 33', |
FLEXCUBE Lending and Leasing - - /
User ITSGE Urganizalion 225 Division HY Responsibility  SUFERUSER ;
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1> Dot Eriry (3 Prymenia ) Relum iREF () 4 Pbebens (5] Cpen Riatchess Crly
Fayhent . Ebd e Akl 2
Pq:::‘*“"‘* Batch Action
Search Criteria || O Add §| Edir J| Gancel ) Post )
W Lompany = Dale atch Type = Tulkal # = Tulal Amt Lt
Batch # Balch SLalus rorl Total # Ctrl Total Amt Hold | Open
\Qext ) | Fm Receipr
Payments
searen Crtena | 1 b ida )l gan } gancel) |
Salect = Pt Date Currency = Pmit Amount Status Mode Reason Refaranca Total Amaunt Account #
(5 pasames Ust 750,00 PER30MAL CHEDK REGLLAR PAYMENT UNDEFIIED o0
Fayment Txns
Add )i tor ) Gancel) |
Select » Account # Thie Currency = Amount Spread Siatus
Mot yml
Errar Reasnn
B wissssd In 1260 w 10340 corann seealutinn
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The posted payments can be viewed on the Transactions page on the Customer Service
window.
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Holding, Removing a Hold, and Reversing a Batch of Payment Transactions

To hold the batch of payments transactions
Note: Only the batches with the status of OPEN can be put on hold.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Payments bar link.

Oracle FLEXCUBE Lending and Leasing opens the Payments window.
3 On the Payments link bar, click the Payments drop-down link, then click Payment Entry.
4 On the Payment Entry page’s All Payments section, click Payments.

5 Inthe View Option section, select the batches you want to view:
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» |f the batch status is OPEN, click Open Batches Only in the View Options section.
« If the batch status is ERROR, click All Batches in the View Options section.
6 Use the Batch section to select the batch you want to hold.

7 Inthe Action section, click Hold/Open.

Oracle FLEXCUBE Lending and Leasing changes the batch status from OPEN to HOLD.
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To open (or remove hold) on the batch of payments transactions
Note: Only the batches with a status of HOLD can be opened.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Payments bar link.

Oracle FLEXCUBE Lending and Leasing opens the Payments window.
3 On the Payments link bar, click the Payments drop-down link, then click Payment Entry.
4 On the Payment Entry page’s All Payments section, click Payments.

5 Inthe View Option section, click All Batches section
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6

Use the Batch section to select the batch you want to open.

ORACLE \
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7 Inthe Action section, click Hold/Open.
Oracle FLEXCUBE Lending and Leasing changes the batch status from HOLD to OPEN.
To reverse the batch of payment transactions
Note: Only the batches with a status of POSTED can be reversed.
1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Payments bar link.
Oracle FLEXCUBE Lending and Leasing opens the Payments window.
3 On the Payments link bar, click the Payments drop-down link, then click Payment Entry.
4 In the Payment Entry page’s All Payments section, click Payments.
5 Inthe View Option section, click All Batches.
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Use the Batch section to select the batch you want to reverse.
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7

In the Action section, click Reverse.

Oracle FLEXCUBE Lending and Leasing changes the batch status from POSTED to PRO-
CESSING and submits the batch to the job service. After the batch has been processed,
Oracle FLEXCUBE Lending and Leasing changes the batch status to REVERSED.
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Printing a Receipt

10

You can print receipts for walk-in payments using the Print Receipt button on the Payment
Entry page’s Action section. Receipts can be printed before actually posting the payment.
This enables you to create just the batch and leave it for end of the day processing, but also
print the receipt for the customer.

To print areceipt of the payments transactions

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Payments bar link.
Oracle FLEXCUBE Lending and Leasing opens the Payments window.
On the Payments link bar, click the Payments drop-down link, then click Payment Entry.

On the Payment Entry page, complete the Batch section with information regarding the
payment for which you want to print a receipt. (Note: For more information, see the previ-
ous section in this chapter, Entering and posting a payment.)

Click Save.

Complete the Payments section with information regarding the payment for which you
want to print a receipt. (Note: For more information, see the previous section in this chap-
ter, Entering and posting a payment.)

Click Save.

Complete the Payment Txns section with information regarding the payment for which
you want to print a receipt. (Note: For more information, see the previous section in this
chapter, Entering and posting a payment.)

Click Save.
In the Action section, click Print Receipt.

Oracle FLEXCUBE Lending and Leasing sends the payment receipt directly to the printer
based on the company level system parameter CMN_CMB_DEFAULT_PRINTER.
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Payment Maintenance page

The Payment Maintenance page enables you to perform maintenance functions on individ-
ual payments that have been posted. The common functions are as follows:

Function:
Modify

Purpose:

Enables you to change one or more of the payment
attributes, such as the payment amount, spread, and date.
Notifies Oracle FLEXCUBE Lending and Leasing that
the customer did not have sufficient funds in the account
and will post a NSF fee (based on setup).

Enables you to simply reverse a payment.

Non Sufficient Funds

Reverse

In all cases, Oracle FLEXCUBE Lending and Leasing performs a “true backdating” to
post the transaction based upon the transaction date. Interest recalculations are automatic
and all necessary transactions can be sent to the general ledger for automatic reconcilia-
tion.

Suspended payments

In case of payments that are not posted to accounts due to issues such as incorrect account
condition, the payments are posted to suspense. You can process these payments using the
work queue for suspense payments. This typically involves identifying the correct amount
or correcting problems with the account before attempting to re-post the payment. In this
case, the payment is moved out of the suspense account and posted to the active account.

To view payments

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Payments bar link.
Oracle FLEXCUBE Lending and Leasing opens the Payments window.
3 On the Payments link bar, click the Payments drop-down link, then click Payment Main-
tenance.
ORACLE’ )
FLEXCUBE Lending and Leasing éj) @
DEOLY it cinge
User Id SSC Organization DMO Division CO1 Responsibility SUPERUSER (0ff)
¥ Paymernts View Options Account Search Search
Bx#ayment Enry @ posted O Suspense O Al Account # Search | Search Criteria )
. :
P Search Payments
Select Pt Date Currency Pmt Amount Status Reference Reason Mode NSF Fee Account #
Mo rows vet
COMPANY BATCH # BATCH TYPE DATE
Payment Txns New Payment Txns

Select Account # Title Amount Status

Mo rows yet

Currency Spread Select = Account? ; Title

MO rows yet.

Currency = Amount = Spread

T#n Amount Error Reason Canrel )
Payment Allocation
Txn

Mo rows yet

Amount

Elest viewed in 1280 x 1024 soreen resolution
e —————————————

Chapter 6 :-160racle Financial Services Software Confidential - Restricted



4 Inthe View Options section, select which type of payment you want to load from the fol-
lowing list:

If you choose: In the Payments section, Oracle FLEXCUBE Lending
and Leasing displays:

Posted Posted payments.

Suspense Suspended payments. (Suspended payments are posted

payments that haven’t been applied to accounts because
of errors involving account numbers or the account itself,
such as its status, spread issues, and so on.)

All All payments.

Note: Step 3 will load all payments from all accounts matching the selected view option.

5 Inthe Account Search section, use the Account # field and Search button to locate the
account you want to work with
_Or‘_
In the Search section, use Search Criteria to limit the display of records in the Payment
section.

Oracle FLEXCUBE Lending and Leasing displays payments matching your search crite-
ria in the Payments section.
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6 Inthe Payments section, enter, view, or edit the following information:

In this field: Do this:

Select If selected, indicates that this is the current record.
Pmt Date View the payment date.

Currency View the currency.

Pmt Amount View the payment amount.

Oracle Financial Services Software Confidential - Restricted Chapter 6 :-17



Status View the status.

Reference View the payment reference.

Reason View the payment reason.

Mode View the payment mode.

NSF Fee Account # Select account number for NSF fee assessment.

7  Select a payment in the Payments section and view the following additional information:

In this field: View this:

Company The portfolio company.
Branch The portfolio branch.
Batch # The batch number.
Batch Type The batch type.

Date The batch date.

» The following information for the selected payment appears in the Payment Txns section:

In this field: View this:

Select If selected, indicates that this is the current record.
Account # The account number.

Title The account title.

Currency The currency.

Amount The payment amount.

Status The status of the payment.

Spread The spread (payment allocation strategy).

* The Payment Allocation section details how the selected payment was applied against
the account. This is useful in determining whether the payment was posted correctly or
whether the spread or transaction date needs to be modified.

8 Choose the payment transaction you want to modify in the Payment Txns section.

9 Inthe Payments section, click Modify.

10 Use the New Payment Txns section to make adjustments to the data.

In this field: Do this:

Select If selected, indicates that this is the current record.
Account #: Title Select account number.

Currency Select the currency.

Txn Amt Enter amount.

Spread Select spread (payment allocation strategy).

11 Inthe New Payment Txns section, click Post.

12 Save your entry.
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Modify and Reversing Payment Transactions

In some cases, a payment may be valid, but how it was posted was incorrect; for example,
payment was posted to the wrong account, with the wrong date, or with incorrect spread
data. The Payment Maintenance page enables you to correct such errors.

To modify (correct) an individual payment transaction

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Payments bar link.
Oracle FLEXCUBE Lending and Leasing opens the Payments window.

3 On the Payments link bar, click the Payments drop-down link, then click Payment Main-
tenance.

4 Inthe View Options section, select the type of payments you want to view: Posted, Sus-
pense, or All.

5 Inthe Account Search section, use the Account # field and Search button to locate the
account you want to work with
_OI’-
In the Search section, use Search Criteria to limit the display of records in the Payment
section.

Oracle FLEXCUBE Lending and Leasing displays payments matching your search crite-
ria in the Payments section.

6 Inthe Payments section, select the payment that you want to modify and click Modify.

7 Inthe Payments Txn section, select the payment that you want to modify and click Mod-
ify.

8 Inthe New Payment Txns section, update the fields with information about the payment
you want to modify.

9 Inthe New Payment Txns section, click Post.

Oracle FLEXCUBE Lending and Leasing modifies the original payment and posts the
new payment.

The modified payment can be viewed on the Customer Service window’s Transaction
page.
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To reverse an individual payment transaction

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Payments bar link.
Oracle FLEXCUBE Lending and Leasing opens the Payments window.

On the Payments link bar, click the Payments drop-down link, then click Payment Main-
tenance.

In the View Options section, click Posted.

In the Account Search section, use the Account # field and Search button to locate the
account you want to work with

_Or'_

In the Search section, use Search Criteria to limit the display of records in the Payment
section.

Oracle FLEXCUBE Lending and Leasing displays payments matching your search crite-
ria in the Payments section.

In the Payments section, select the payment that you want to reverse.
In the Payments section, click Reverse, then click Post.
Oracle FLEXCUBE Lending and Leasing reverses the original payment.

The modified payment can be viewed on the Customer Service window’s Transaction
page.
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Note: Access to the Reverse button can be restricted by user responsibility and the
account’s product type using the PAYMENT_REV transaction code (Super Group:
ACCOUNT MONETARY TXN) on the Administration window. (For more information, see
the Txn Codes page section in the Oracle FLEXCUBE Lending and Leasing Suite

Setup Guide).
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To reverse an individual payment transaction and assess NSF fee

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Payments bar link.
Oracle FLEXCUBE Lending and Leasing opens the Payments window.
3 On the Payments link bar, click the Payments drop-down link, then click Payment Main-
tenance.
4 Inthe View Options section, click Posted.
5 Inthe Account Search section, use the Account # field and Search button to locate the
account you want to work with
_Or‘_
In the Search section, use Search Criteria to limit the display of records in the Payment
section.
Oracle FLEXCUBE Lending and Leasing displays payments matching your search crite-
ria in the Payments section.
6 Inthe Payments section, select the payment that you want to reverse with an NSF fee.
7 Inthe Payments section, click Non Sufficient Funds, then click Post.
Oracle FLEXCUBE Lending and Leasing reverses the original payment and assesses the
NSF fee.
The modified payment can be viewed on the Customer Service window’s Transaction
page.
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Search page

A Search page is available on the Payments window to help locate information such as an
account’s number, company and branch. This is information that is used on the Payment
Entry and Payment Maintenance pages.

To search for an account

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Payments bar link.
Oracle FLEXCUBE Lending and Leasing opens the Payments window.
3 On the Payments link bar, click Search.

The Payments window’s Search page appears.

ORACLE = \
FLEXCUBE Lending and Leasing {;) 55.9
Debug
UserId 55C Organization DMO Division ©O1 Responsibility SUPERUSER on At Close

PeEeTicls Search Criteria
vl Criteria = Comparisen Operator  Value

ACCOUNT # LIKE v

ACCOUNT STATUS LIkE i3

CUSTOMER SSH EQuAL w

CUSTOMER LAST NAME | LIKE v

CUSTOMER FIRST NAME | LIKE w

CUSTOMER ID EQUAL v

ACCOUNT CONDITION LIKE 3

Search ) | Reset Criteria |

Results

Company Branch Account # Date Title Product Status Producer Secured
Mo rows yet.

Best viewed in 1280 x 1024 screen resolution

4 Inthe Search Criteria section, use the Comparison Operator and Value columns to enter
the search criteria you want to use to locate an account.

5 Click Search.

Oracle FLEXCUBE Lending and Leasing displays the result of the search in the Results
section at the bottom of the page.

ORACLE’

i i £) ()
FLEXCUBE Lending and Leasing
Deug
- o - Audit Close
UserId S$sC Organization X<% Division C-01 Responsibility SUFERUSER (Offy
:p”;ms Search Criteria

Criteria = Comparison Operator  Value
ACCOUNT # LIKE v
ACCOUNT STATUS LIKE || %ACTIVE
CUSTOMER 55N EQUAL v
CUSTOMER LAST NAME | LIKE "
CUSTOMER FIRST NAME | LIKE “
CUSTOMER D EQUAL ~
AGCCOUNT CONDITION | LIKE v

Search | | ResetCriteria |

Results

Company |B| anch |Acc0um # Date Title |P|0(I||c| |Sml||s |P| oducer |Sec||| ed
Xz HQ 2009020023403 2/182009 GOFI GOPI LOAN HOME ISLAMIC (VR)  ACTIVE:DELQ  MN-00002 : SAINT PAUL AUTO SALES [m]
xrz HQ 2009020002341 2/11/2009  GOFI GOPINATH LOAN HOME ISLAMIC (VR)  ACTIVE:DELQ  MN-00005 : KOPFY MOTORS OF LAKE FOREST O
PFR co1 2006020025665  2A0/2006 MARIE / HANK CCOTONEASTER LOAN VEHICLE ACTIVE NC-00001 : AJS AUTO IMPORTS O
*vzZ HQ 20030900024603 982008 TEST ACCRUAL_MTHD LOAN VEHICLE ACTIVE:DELQ  MN-D0DDZ : SAINT PAUL AUTO SALES O
xvz HQ 2006050025706 502006 PAULA/JOHN CERASTOSTISMA  LOAN UNSECURED (VR) ACTIVE:DELQ  MN-D0001 : IN HOUSE (DIRECT DEAL) [m]

Best viewed in 1280 x 1024 screen resolution
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Note: You can use the “cut” and “paste” commands to copy the account number to text
boxes elsewhere on the Payments window.

Note: Click Reset Criteria at any time to clear the Comparison Operator and Values col-
umns on the Search Criteria section.
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CHAPTER 7 : ASSESSING FEES AND EXPENSES

Oracle FLEXCUBE Lending and Leasing enables you to process batch fee and expense
assessments for many accounts in one screen outside the preview of automated process-

ing.

This chapter explains how to use the Fees window to complete the following tasks:

» Post the batch
» Reverse the batch fees posted on multiple accounts
* Hold / Open the posting of the current batch
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Fees link > Fees link

Using the Fees page, you can enter and view a batch of fee processing. You can then post a
batch, place a batch on hold, open a batch on hold, or reverse a batch.

ORACLE ) o) =)
FLEXCUBE Lending and Leasing DE) _) =]
. - . P Audit Close
User Id SsC Organization TFE Division H2 Responsibility SUFERUSER (Offy
Vree: View Opti 7))
ptions
e O a1l Batches (2 Open Batches Onl
t>Search ches (5 Open Batches Only
Batch Action
Search Criteria Acdd ) Edit Cancel Post
= Company |Select. % |Seledt. % | zpate Batch Type | Select ~ = Total # = Total Amt ( Rewerse )
Batch # Batch Status ctrl Total # ctrl Total Amt Hold / open
Fees
Search Criteria Add
Select = Fee Date =Fee Amount Status Txn Codes Reason Reference Total Amount Account #
Mo rows yet
Fee Txns
Search Criteria
Select Account & Title Amount Status Txn Codes
Mo rows yet
Error Reason

Viewing Batches

The Fees page enables you to view either all batches or only open batches. You can choose

which batch you want to view using the View Options section. Viewing all batches
enables you to locate batches with a status of OPEN, REVERSE, HOLD, ERROR, or
POSTED.

To view open fee batches

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Fee bar link.
Oracle FLEXCUBE Lending and Leasing opens the Fees window.
3 On the Fees link bar, click the Fees drop-down link, then click Fee Entry.
4 Onthe Fee Entry page’s View Options section, click Open Batch Only.
ORACLE Y (RE
FLEXCUBE Lending and Leasing Dgu) 559 %‘/
User Id SSC Organization TFB Division HQ Responsibility SUPERUSER (Oﬁg Audit Clos
:Qm View Options | Zave )
O a1 Batches @) Open Batches Only
Batch Action
Search Criteria ) (Add ) Ecit_)(_Cancel ) [Post)
= Company = Date = Batch Type =Total # 10,000 = Total Amt 100.000.00
Batch # Batch Status Ctrl Total # Ctrl Total Amt RO i
hext
Fees
(&dd ) | Cancel )
Select = Fee Date =Fee Amount Status =Txn Codes Reason Reference Total Amount Account #
Mo rows yet
Fee Txns
( Cancel )
Select Account # Title Amount Status Txn Codes
Mo rows yet
Error Reason
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In the Batch section, Oracle FLEXCUBE Lending and Leasing displays all batches with a
status of OPEN that have not been posted.

5 Click the Previous and Next buttons in the Batch section to scroll through the batches in
the Batch section.
_Or_
In the Batch section, click Search Criteria to locate a batch.
Details regarding the selected batch appear in the Fees section.
To view all Fees batches
1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Fee bar link.
Oracle FLEXCUBE Lending and Leasing opens the Fees window.
3 On the Fees link bar, click the Fees drop-down link, then click Fee Entry.
4 On the Fee Entry page’s View Options section, click All Batches.
DE_‘%(CCIUEE Lending and Leasing Df:) @
User Id SSC Organization TFB Divisi HO ibility (Oﬁg Audit Close
o View Options (Save )

peSearch

@ 4l Batches O Open Batches Only

Batch
Search Criteria

= Company
Batch #

et
Fees
Al cancel
Select = Fee Date =Fee Amount Status =Txn Codes Reason Reference Total Amount Account #
Mo rows yet
Fee Txns
Cancel

Select Account #
Mo rows yet.

Add | Edit Cancel Post

= Date = Batch Type = Total # 10,000 = Total Amt 100,000.00

Batch Status Ctrl Total # Ctrl Total Amt

Title Amount Status Txn Codes

Action

Error Reason

In the Batch section, Oracle FLEXCUBE Lending and Leasing displays all fee batches,
regardless of status.

Click the Previous and Next buttons in the Batch section to scroll through the batches in
the Batch section.

-0r-

In the Batch section, click Search Criteria to locate a batch.

Details regarding the selected batch appear in the Fees section.

If a batch contains a fees with an ERROR status, the Error Reason field displays the

cause.
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Entering and Posting Batches

The Fee Entry page enables you to manually post batches of fees. A batch can consist of
one or more accounts.

To enter and post a batch for a fees processing

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Fee bar link.

Oracle FLEXCUBE Lending and Leasing opens the Fees window.
3 On the Fees link bar, click the Fees drop-down link, then click Fee Entry.
4 Inthe Fee Entry page’s Batch section, click Add.

¥ Fess

B-Search

ORACLE

i i &) =)
FLEXCUBE Lending and Leasing -)
Debuy
— T Audit Closeg
User Id $5C Organiza tion TFB Division HZ Responsibility SUPERUSER (Off)
View Options \zave )
(& & Batches O Open Batches Only
Batch Action
Cancel
= Company |selest v |selest. v| Lpote = Batch Type |Select v = Total # = Total Amt
Batch # Batch Status ctrl Total # ctrl Total Amt
Fees
Select = Fee Date = Fee Amount Status =Txn Codes Reason Reference Total Amount Account #
Mo rows yet
Fee Txns
Select Account # Title Amount Status Txn Codes
Mo rows yet
Error Reason

5 Inthe Batch section, enter the following information:

In this field: Do this:

Company Select the portfolio company (required).

Date Select the batch date, usually either today’s date or the
date the batch was received as a whole (required).

Batch Type Select the batch type. Oracle FLEXCUBE Lending and
Leasing identifies each batch with a type signifying the
type of payment batch it is; for example, mail, drop box,
Western Union, walk in, and so on (required).

Total # Enter total number of payments in the batch (required).

Total Amt Enter total amount of payments in the batch (required).

6 Click Save.

7 Inthe Batch section, view the following information:

In this field:
Batch #

Batch Status

View this:

The batch number (system generated). The batch number
format is Fee-YY'Y'Y-JJJ-SSSS, where YYYY is the year,
JJJ is the Julian date, and SSSS is a sequential number.
Oracle FLEXCUBE Lending and Leasing generates a
new sequence for every different date, so the first batch
of each day starts with SSSS = 0001 (display only).

The batch status (display only).
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Ctrl Total #*

Ctrl Total Amt*

The total number of payments in the batch (actual). Note:
This figure must match the figure in the required Total #
field before a batch can be posted (display only).

View the total amount of payments in the batch (actual).
Note: This figure must match the figure in the required
Total Amt field before a batch can be posted (display
only).

These two fields update every time you save the itemized
payment entries in the Fees section.

The Fees section records itemized information of the fees batch processing. It enables you
to make one payment to one account, or more than one payment to more than one account.

8 Inthe Fees section, click Add.

ORACLE

FLEXCUBE Lending and Leasing

Vrees

b-FEsEt

p-Search

View Options
@ il Batches O Open Batches Only
Batch
Search Criteria
= Company

Batch #

Fees

Search Criteria
Select = Fee Date =Fee Amount

= Date

@ 11762008 o

Fee Txns

Select Account #
Mo rows yet

UserId S5C Organization TFE Division H2 Responsibility SUPERUSER (Offy

Status

Title

= Batch Type =Total ¥ 1 = Total Amt 000
Batch Status

£) (=)

Debug Audit Close

Save

Action
Acd || Edit cancel Faost

ctrl Total # ctrl Total Amt
Hold f Open

Add | Edit Cancel
=Txn Codes Reason Reference Total Amount Account #
ACH FEE UNDEFINED UNDEFINED $0.00

Add ) Cancel )

Amount Status Txn Codes

Error Reason

9 In the Fees section, enter the following information:

In this field:

Select
Fee Date

Fee Amount
Status

Txn Codes
Reason
Reference

Total Amount
Account #

10 Click Save.

Do this:

If selected, indicates that this is the current record.
Select the fee effective date. This date must be less than
or equal to the date recorded in the Batch section
(required).

Enter the fee amount (required).

View the payment status (optional).

Select the transaction code (required).

Select the reason for the payment (optional).

Enter any reference information (such as check number)
(optional).

View the total amount of the batch (display only).
Select the account number to which this payment applies
(optional).

Oracle FLEXCUBE Lending and Leasing updates the Ctrl Total # and Ctrl Total Amt
fields in the Batch section to record the contents of the Fees section.
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11 For each fee, use the Fee Txns section to record information about the fee received. (There
might be more than one entry for the same account).

e |Inthe Fee Txns section, click Add.
12 Inthe Fee Txns section, enter or view the following information.

Note: The total Amount in the Fee Txns section must match the contents of the Total Amt
in the Fees section.

In this field: Do this:

Select If selected, indicates that this is the current record.
Account # Select the account number (required).

Title View the account title (optional).

Amount Enter payment amount.

Status View the payment status (optional).

Error Reason View the reason for error. This field will populate after

you click Post if payments aren’t reconciled.
13 Click Save.

Note: Before you can post a fee transaction on the Fees Entry page, the contents of the
Batch section’s display only Ctrl Total # and Ctrl Total Amt fields must match the contents
of the required Total # and Total Amt fields. In the following example, the batch is ready
to post, as these figures match.In the example below, the batch is ready to post, as these
figures match.

14 In the Action section, click Post.

Oracle FLEXCUBE Lending and Leasing changes the batch status from OPEN to PRO-
CESSING and submits the batch to the job service. After the batch has been processed,
Oracle FLEXCUBE Lending and Leasing changes the batch status to POSTED or ERROR.

Note: Only a batch with a batch status of OPEN can be posted. The batch totals and control
totals should match before you post the batch. If they do not and you click Post, Oracle
FLEXCUBE Lending and Leasing displays the Error message: “Group control Totals not
matching, Posting not allowed.”

Holding, Removing a Hold, and Reversing a Batch of Fee Processing

To hold the batch of fee processing
Note: Only the batches with the status of OPEN can be put on hold.

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Fees bar link.

Oracle FLEXCUBE Lending and Leasing opens the Fees window.
3 On the Fees link bar, click the Fees drop-down link, then click Fee Entry.
4 On the Fee Entry page’s View Option section, select the batches you want to view.
« If the batch status is OPEN, click Open Batches Only in the View Options section.
» If the batch status is ERROR, click All Batches in the View Options section.

5 Use the Fees section to select the batch you want to hold.
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6 Inthe Action section, click Hold/Open.

Oracle FLEXCUBE Lending and Leasing changes the batch status from OPEN to HOLD.

ORACLE’ 7 @ 5:“) E:,E')
FLEXCUBE Lending and Leasing
Debug Audit Close
UserId S5C Organization TFE Division HQ ibility [of)
VFees Vi .
iew Options
o> e ® o
psearch &l Batches (O Open Batches Only
Batch Action
Search Criteria ( Add ) Edit )( Cancel ) [ Post)
= Company = Date = Batch Type = Total # 1 = Total Amt 000
Batch # | Batch Status ] CriTotal¢ | 1| ctrlTotalame [ 00 \
Hold / Cpen
Fees
Search Criteria Add )| Edit ) Cancel )
Select = Fee Date = Fee Amount [status = Txn Codes |Reason [Reference | Total Amount Account #
& 1zsz000 0 ACHFEE UNDEFINED UNDEFINED $0.00
Fee Txns
Addd cancel
Select Account # Title Amount Status Txn Codes
Mo rows yet
Error Reason

To open (or remove hold) on the batch of fee processing
Note: Only the batches with a status of HOLD can be opened.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Fees bar link.
Oracle FLEXCUBE Lending and Leasing opens the Fees window.

w

On the Fees link bar, click the Fees drop-down link, then click Fee Entry.
4 On the Fee Entry page’s View Option section, select the fees you want to view.

5 Use the Fees section to select the batch you want to open.

ORACLE"

=\
. . &) (oa) i
FLEXCUBE Lending and Leasing DE) .) =
_— - - PU3 Audit Close
User Id SSC Organization TFB Division HQ Responsibility SUPERUSER (Offy
\EE View Options
b-FEsEt
b Search @ a1 Batches O Open Batches Only
Batch Action
( Search Criteria | Add )| Edit )( Cancel ) ( Post )
= Company = Date = Batch Type = Total # 1 = Total Amt 0.00
ctrl Total # ctrl Total Amt
Batch # Batch Status [oren | (Hold / Open )
Fees
{ Search Criteria ) (Add ) Edit )( Cancel )
Select = Fee Date = Fee Amount |S\.“us =Txn Codes |Reﬂson |Refe|ence | Total Amount Account £
©®  11szo0n o |:| ACH FEE UNDEFINED UNDEFINED 50,00
Fee Txns
Add Cancel
Select Account # Title Amount Status Txn Codes
Mo rows yet
Error Reason

6 Inthe Action section, click Hold/Open.
Oracle FLEXCUBE Lending and Leasing changes the batch status from HOLD to OPEN.
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To reverse the batch of fee processing
Note: Only the batches with a status of POSTED can be reversed.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Fees bar link.

Oracle FLEXCUBE Lending and Leasing opens the Fees window.

On the Fees link bar, click the Fees drop-down link, then click Fee Entry.

On the Fee Entry page’s View Option section, select the batches you want to view.

Use the Fees section to select the batch you want to reverse.

o o B~ W

In the Action section, click Reverse.

Oracle FLEXCUBE Lending and Leasing changes the batch status from POSTED to PRO-
CESSING and submits the batch to the job service. After the batch has been processed,
Oracle FLEXCUBE Lending and Leasing changes the batch status to REVERSED.
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Search page

A Search page is available on the Fees window to help locate information such as an
account’s number, customer name and company. This is information that is used on the
Fees Entry page.

To search for an account

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Fees bar link.
Oracle FLEXCUBE Lending and Leasing opens the Fees window.
3 On the Fees link bar, click Search.

The Fees window’s Search page appears.

ORACLE

FLEXCUBE Lending and Leasing _) _)
Debug .
- I o Audit Close
User Id 5SC Organization TFE Division HQ Responsibility SUPERUSER ()
peFeez s Mo
earch Criteria
- Search = —
Criteria = Comparison Operator  Value
ACCOUNT # LIKE v
ACCOUNT STATUS LIKE v
CUSTOMER $SN EQUAL v
CUSTOMER LAST NAME | LIKE v
CUSTOMER FIRST NamE | LIKE v
CUSTOMER ID EQUAL v

<

ACCOUNT CONDITION LIKE

Search ) | Reset Criteria |

Results

Company Branch Account#  Date Title Product Status Producer Secured
Mo roves et

4 Inthe Search Criteria section, use the Comparison Operator and Value columns to enter
the search criteria you want to use to locate an account.

5 Click Search.

Oracle FLEXCUBE Lending and Leasing displays the result of the search in the Results
section at the bottom of the page.
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ORACLE _ , (&) (ee) 1)
FLEXCUBE Lending and Leasing -
Debug i
o o o Audit Close
User Id 55C Organization TFE Division HQ2 Responsibility SUPERUSER [Off)
Fess PP
:- Search Criteria
Criteria = Comparison Operator  Value
ACCOUNT # |LIKE V”% |
ACCOUNT STATUS [Lke | |
CUSTOMER 5N |EDUAL V|| |
CUSTOMER LAST NAME | LIKE V” |
CUSTOMER FIRST NAME| LIKE V|| |
CUSTOMER ID |EDUAL V|| |
ACCOUNT CONDITION | LIKE V|| |
| Search ) | Reset Criteria |
Results
CompnnyIBlnnchIAccoum # IDnte |Tit|e IPloduct |St-.m|s Prn(lucerISecule(l
A HRT 20070400013652 4/1/2007  HIGEING ROBERT LINE HE CLOSED:CHARGED [}
OFF:BKRP:REFD
R, HRT 20070400013660 4/1/2007  STERBENZ KEVIN ‘REFD [H]
aAs HO 20060500013001 5102008 CCERASTOSTIGMA PAULASJOHN  LOAN UNSECURED CHARGED OFF O
A HO 20060500014098 5/1/2006 ~ CAMPBELL LOANHOME ISLAMIC  cHARGED OFF:REPQ [}
ELIZABET (UR)
R, HRT 20081000014105 1042008 GARCLA ERIC LOAN WEHICLE (VF) ‘DELE:REPO [H]
K, HRT 0081000014114 10/8/2008 TEST_SME TEST_SME LOAN VEHICLE ACTIVE:DELQ:BKRF:REFO O
3R, HRT 20081000014122 1042008 WILLIAMS ERIC LOAN WEHICLE (VR) :DELE:REPO [H|
[ HRT 2008000014130 10442008 HOLMAN ERIC LOAN WEHIELE (VF) :DELG:REPO O
3R, cot 2008000014238 10/15/2002 JOHNSON JOHN LOAN VEHICLE (VR) ‘BKRP O
2R o1 20060500010301 1/10/2008_ CCINQUWFOIL PIERRE £ JEAN TIP [H|

Note: You can use the “cut” and “paste” commands to copy the account number to text
boxes elsewhere on the Fees window.

Note: Click Reset Criteria at any time to clear the Comparison Operator and Values col-
umns on the Search Criteria section.
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CHAPTER 8 : TRANSACTION AUTHORIZATION (MAKER-
CHECKER)

Transaction Authorization enables you to validate transactions that were entered on the
Customer Service window’s Maintenance page by a different Oracle FLEXCUBE Lend-
ing and Leasing user. You can view these transactions on the Transaction Authorization
window before they are posted. This process is referred to as “Maker-Checker”, as one
Oracle FLEXCUBE Lending and Leasing user enters (or “makes”) the transaction on
Maintenance page and another validates (or “checks”) the transaction on the Transaction
Authorization window.

Maker The person who posts (or makes) the transaction on the
Maintenance page.

Checker The person who with the Transaction Authorization win-
dow checks the details entered by the maker and either
accepts or rejects the transaction.

As an example, the checker might review transactions to determine if the transaction will
increase the credit limit to an acceptable level or decrease the payment to an unacceptable
level.

Note: Maker-Checker applies only to manual transactions, not the automated ones.
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Customer Service window

On the Customer Service window, follow the process for posting transactions on the
Maintenance page of completing the fields in the Action section and clicking Post. If the
Authorization check box is selected for the transaction on the Administration window’s
Transaction page, rather than being posted, the transaction receives a status of WAITING
FOR APPROVAL and the message “TRANSACTION IN WAITING FOR APPROVAL”
appears on the Results section.

ORACLE’
FLEXCUBE Lending and Leasing @ 55')

DEBUS it Cloe

User Id SSC Organization <% Division ©01 Responsibility SUPERUSER (Off)
bSystem
W User Transaction
EOrganization
B=Companies Save
¥ fcoess Transaction Super Group
Dt ( Search Criteria )
BScreen i Previous 3 |79 of 3~ €]
E»Correspondence Select = Super Group
4>~ Trarsaction " ESCROW ANALYSIS AND DISBURSEMENTS
Blsers " ACCOUNT NON MONETARY TN
=Frinters ACCOUNT MONETARY THN
T Transaction Codes
P‘E;F;?Sm Search Criteria | Edit Cancel
pCheck Details Select = Code = Description | Authorize | = Enabled
BCurrency " FPOF ADJ MINUS RE REVERSE ADJUSTMENT T0 PAYOFE QUOTE FEE - SUBTRACT |
B=Currency Pair *  FPOF_aDJ_PLUS ADJUSTMENT TO PAYOFF QUOTE FEE - ADD
P ZipCodes " FPOF_ADJ_PLUS_REV REVERSE ADJUSTMENT TO PAYOFF QUQTE FEE - ADD ]
" FPOF_BILL PAYOFF QUOTE FEE BILLED a
" FPOF_BILL_REW REW_PAYOFF QUOTE FEE BILLED a
" FPOF_CH&OFF CHEOFF PAYOFF QUDTE FEE a
Transaction User Access Defi
(Search Criteria ) (Add J(Edit ) Cancel )
Select = Access Type = Access Value = Allowed = System Defined
& ACCOUNT CONDITION ALL “ves T no ves © o
£ ACCOUNT STATUS ALL ves o ves o
" RESPONSIBILITY ALL  ves 7 Na " ves & Mo
ORACLE’

FLEXCUBE Lending and Leasing

@&
@

=

@
[T
=
=3
=]
=
]

User 1d =5C Organization XxxX Division 4§01 Responsibility SUFERUSER

(Quick Search Account(s) ¥ Alerts
l;lueu’e—gl Mo rows yet.
Select 2 © Current © Show &l 7 Group Follow-up

Nx ) Auto Run [

Acc # Select and | Submit ) ¥ Conditions:
Select Company Branch Account # Product Currency Payeff Amt Amoun] Due Status Cldest Due [ Saarch Criteria
or 55N Lagarch.critaria
— F vy HO 20080700010018 LLARA HOME LOANCR) USD $45,000.00 $0.00 ACTIVE 8/14/2008 Condition Start  Followup
| Submit Customer(s) Mo rows yet.
Select and (Submit )
e erie Seail) Select Details Customer Id Name Type Language c it
b Customer Service B-Add Call Activities
- Maintenance & prShow 1one BALA HI SUBRAMAN VASANTH PRIMART ENGLISH
p=Loan Details
- Checklist Maintenance P Add Comments
B Bankruptey 3
> Repn/Foreclosurs Action ;
-Deficiency Post Woid )
b Contract 4 : i p-Date Converter
& Collateral Search Criteria (Add ) ( Cancel )
b= Comments Select Date Monetary = Transaction Status Batch
:cwﬁm | *  oreoizo0e ADJUSTMENT TO PAYOFF QUOTE FEE - ADD WAITING FOR APPROVAL a |
Letters
it Document " orezoro0s ACCOUNT CLOSE ERROR a
a"Trankmg
b-Scenatio Analvsis Parameter Value Required
THN DATE 742072008
AMOUNT 100
Results
’’’’ TRANSAGTION IN A TING FOR APFROVAL =~
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Authorization page

The Authorization page displays the transactions posted on the Customer Service win-
dow’s Maintenance page requiring authorization.

The checker uses the Authorization page to view transactions with the status WAITING
FOR APPROVAL, then approves or rejects the transaction.

The maker uses the Authorization page to post approved transactions and modify transac-
tions with a status of ERROR or REJECT. Transactions with an ERROR status have failed
to post for reasons such as the transaction is not allowed for condition of account, or the
parameter value is incorrect, such as a back dated date. Transactions with a REJECT status
have been rejected by the checker. In both statuses, the maker can modify the transaction
and re-post it for the checker to review.

Note: The same user who initiated the request cannot authorize the transaction even
though that user might have the checker responsibility.

To authorize or reject a transaction the Authorization page

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Transaction Authorization on the bar link.

5 futhorization

i»Autl’mr\ze:tlon
History

ORACLE"
FLEXCUBE Lending and Leasing

P=Review Request

&
Q&

ol

o
=
=
=
]
=3
@
&

User Id SSC Organization XXX Division C01 Responsibility SUPERUSER

Authorization

Query View Last Failed Action
@ checker O maker O Both @1 Day O 20ay O5pay O a0 ays view Falled  [] Post ) | ¥oid |
Transaction
Search Criteria
Select Account # Txn Dt Transaction Status Maker Initiated Date Authorize Reject None
Mo rows yet.
Authorized
Select Checker Date Comments
Mo rows yet
Restilts
Select Parameter Value Required

Mo rows yet

Transaction Processing Details
Mo rows yet

3 Inthe Transaction Authorization link bar, click Authorization.
4 Onthe Authorization page Queury section, click Checker.

5 Inthe View Last section, click one of the following to limit the display of transactions in
the Transaction section according to when the transaction was posted:

If you click: Oracle FLEXCUBE Lending and Leasing dis-
plays:

1 Day The transactions posted within the last one day.

2 Day The transactions posted within the last two days.

5 Day The transactions posted within the last five days.

All Days The posted transactions.
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Oracle FLEXCUBE Lending and Leasing displays transactions entered on the Mainte-

nance page with a status of ERROR or WAITING FOR APPROVAL.

Note: If you want to view all transactions with a status of ERROR in the Transactions sec-

tion, select View Failed in the Failed section.

Transaction

Search Criteria |
Select Account #

Txn Dt Transaction Status Maker Initiated Date
Mo rows yet.
Authorized
Select Checker Date Comments
Mo rows yet
Resulis
Select Parameter Value

Mo rows yet

Transaction Processing Details

Mo rows yet.

ORACLE’ _ ) {f;) ,5_39
FLEXCUBE Lending and Leasing
Debug s gy cines
User Id SSC Organization *<% Division C-01 Responsibility SUPERUSER (Offy
»-HMESEEER  Authorization
p=Review Reguest
bAuthﬂr\zat\nn Query View Last Failed Action
et O checker Omaker @ Both O1pay O208y O50ay @ alDays View Failed (Rost) (Yoid)

Authorize Reject None

Required

6 Select the transaction you want to approve or reject in the Transactions section.

Oracle FLEXCUBE Lending and Leasing displays in the Result section information from
the Customer Service window’s Maintenance page regarding the transaction.

If you want to authorize the transaction, click Authorize in the Transaction section.

If you want to reject the transaction, click Reject in the Transaction section.

Transaction

Search Criteria |

Select Account # |Txn Dt |T| ansaction Status Maker Initiated Date

ORACLE 7 @ 5;69
FLEXCUBE Lending and Leasing o
. o . CEWE st Close
User Id SSC Organization 22X Division C-01 Responsibility SUFERUSER (Off)

:_ Authorization

Feview Request
}Authnrizatiun Query View Last Failed Action

History O checker O Maker @ Both 1 bay O 2 Day O5Day @ aiDays view Failed ] (Eost ) {yoia )

| Authorize Reject None

@ NNt 4/28/2009 DUE DATE CHANGE

it WAITING FOR APPROVAL SSC 04/28/2009 09:08:27 PM o C @
@] iﬁza?ﬁsms'g‘m 4/26/2009 DUE DATE CHANGE WAITING FOR APPROVAL SSC 04/28/2009 07:49:32 PM o & @
@] inEDSB;nga?MM'TEST—SME 4/26/2009 STOP ACCRUAL WAITING FOR APPROVAL SSC 04/28/2009 07:39:24 PM 0 ©C @
@] Enﬁnlgmnnmman-mmau 4/26/2009 STOP ACCRUAL WAITING FOR APPROVAL SSC 04/28/2009 03:49:47 PM (2 fi SR O]
Authorized
Select Checker |Date Comments
@ UNDEFINED
Results
Select Parameter Value |Re(|ui|e1l
@ TANDATE
O buepATE O
O buEpar
Transaction Processing Details
*** TRANSACTION INWAAITING FOR APPROVAL ™=

8 If you want to add a comment regarding the transaction and your decision, complete the

Transaction section Comments field.
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9 Inthe Action section, click Post.

Depending on what you chose in step 7, Oracle FLEXCUBE Lending and Leasing autho-
rizes or rejects the transaction and removes it from the Transaction section.
You can view the transaction result on the Transaction Authorization window’s Authoriza-
tion History page.
The results of the decision can be viewed on the Customer Service window’s Maintenance
page.

ORACLE

FLEXCUBE Lending and Leasing @ 5:.9
DebUd o it Close
User Id 355C Organization **2 Division C01 Responsibility SUPERUSER [Off)
Ouick Search Account(s) ¥ Alerts
Queue PLS CALL THE CLIENT AT LUNCH TIME

(N ) Auto Run  []
Acc #
20090100019586

or SSN

Subrnit )

P advance Search
P Customer Service
B

>Loan Details

P> CheckList

P Bankruptcy
PrRepoforeclosure
b Deficiency.

> Contract

> Collsteral
PBureay
P-Comments

P> Correspondence
b>-Letters

Account Document
PTracklng

P> Scenario Analysis

O current & show &1 Groug Follow-up

Select and | Subrmit ¥ Conditions

Select Company Branch Account# Product Currency  Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
® xz HR 2008000018585 LOAN HE  USD $10.471.81 $1.126.44 :DELQ  2/22/2008 Condition Start Followup
O xvz HO 0000100019601 LOAN HE  USD $10,221.01 $1,126.44 :DELD  2/22/2000 PELINGUENT  [heone a0

Customer(s}

Select and [ Sulmit ) P-Add Call Activities

Select Details Customer Id Name Type Language
@ prShow 1gozs GOPINATH MANI PRIMARY ENGLISH

peAdd Comments
Maintenance

Action pDate Converter
Search Criteria | Add
1-2 of B & | Next 2 &
Select Date Monetary = Transaction Status Batch
@  osmrrzo0a SERVICING EXPENSES POSTED O
' o3marzooa 0 caRD PAYMENT REQUEST POSTED O
Parameter Value Required
TAN BATE
AMOUNT
Results
""" TRANSACTION POSTING SUCCESSFUL™™

The Oracle FLEXCUBE Lending and Leasing user who posted the transaction on the Cus-
tomer Service window’s Maintenance page and received a WAITING FOR APPROVAL sta-
tus can open the Authorization page, click Maker in the Query section and view all the
transaction they posted that have a status of ERROR or REJECT.

If the transaction has a status of ERROR or REJECT, make the required changes to the orig-
inal transaction on the Authorization page and click Post in the Action section.

If you click Void the Action section, Oracle FLEXCUBE Lending and Leasing removes
the transaction from the Transaction Authorization window.
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Review Request page

The Review Requests page allows for effective communication between the Maker and
Checker. The Transaction Authorization window’s Review Request page operates the
same way as the existing Oracle FLEXCUBE Lending and Leasing Review Request page
found on the Customer Service window. One difference is that the Transaction Authoriza-
tion window’s Review Request page contains the Transaction field.

Note: Review requests created on the Transaction Authorization window can be viewed in
the Customer Service window’s Review Request page. However, the Transaction Authori-
zation window’s Review Request page will only display transaction authorization
requests.

To view the Review Request page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click Transaction Authorization on the bar link.
3 Inthe Transaction Authorization link bar, click Review Request.
ORACLE’

b= 2uthorization

+4
Authorization
History

FLEXCUBE Lending and Leasing

User Id 55C Organization #XX Division €01 Responsibility SUFERUSER

Review Request

Query
O originetar @ Receiver OBath  View Al [

Action
Send Reguest ) Send Response )| Close

Email

Qriginator || Becepver |

Add ) Edit ) Cancel ) View Account )
Status  Date

Search Criteria )

Select Details Originator = Priority = Receiver
Mo rows
yet.

=Account#  Transaction = Reason

For detailed instructions regarding the use of the Review Request page, please see the
chapter Review Request in this User Guide.
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Authorization History page

The Authorization History page displays the all the transactions with a status of OPEN,
\VOID, ERROR, POSTED, WAITING FOR APPROVAL, and REJECT. Aged transactions will
not be displayed. The Search Criteria section enables you to select the transactions you
want to view in the Results section.

To search for accounts using the Authorization History page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Transaction Authorization on the bar link.

3 Inthe Transaction Authorization link bar, click Authorization History.

ORACLE’ 2
FLEXCUBE Lending and Leasing {_‘ﬁ) @

User Id 353t Organization XX Division €01 Responsibility SUFERUSER

B> futhorizetion Authorization History
P=Review Request
1 o Search Criteria
= Comparison
Criteria QOperator Value
ACCOUNT # LIKE v
TRANSACTION LIKE -
STATUS LIKE v
TN START DATE GREATER THAN OR E w
MAKER LIKE v
CHECKER LIKE v
INITIATED DATE GREATER THAH OR E w
AUTHORIZED DATE GREATER THAN OR E v

Reset Criteria | | Search )

Results

Authorized
Select Account # Transaction Status Maker Initiated Dt Checker Dt
Mo rows yet.
Comments Start Date End Date Elapsed Time

Mo rows yet

4 Inthe Authorization History page’s Search Criteria section, use the Comparison Oper-
ator and Value columns to enter the search criteria you want to use to locate an account.

5 Click Search.

Oracle FLEXCUBE Lending and Leasing displays the result of the search in the Results
section at the bottom of the page.

Note: Click Reset Criteria at any time to clear the Comparison Operator and Values
columns on the Search page.

6 Inthe Results section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current
record.

Account # The account number.

Transaction The transaction.

Status The status of the transaction.

Maker View the user Id of the person who entered the

transaction on the Customer Service window.
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Initiated Dt View the date and time the transaction was ini-
tially posted on the Customer Service window.

Checker View the user Id of the person who validated the
transaction on the Authorization page.

Authorized Dt The authorized date.

Comments Any comment attached to the transaction.

Start Date The transaction start date.

End Date The transaction end date.

Elapsed Time The elapsed time of the transaction.

End of Day (EOD) processing

The Transaction Authorization page’s Authorization page employees the 24 x 7 accessibil-
ity feature. You can continue working with the Authorization page and post transactions
even when end of day (EOD) batch process is running. When you post a transaction on the
Transaction Authorization page’s Authorization page and the transaction posting is
deferred or cannot be posted at the present time, “SYSTEM UNDER MAINTENANCE.
TRANSACTION POSTING DEFERRED” appears in the Results section. If transaction post-
ing is deferred, Oracle FLEXCUBE Lending and Leasing automatically posts the transac-
tions once it completes batch processing.
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CHAPTER 9 : POST DATED CHEQUES (PDC) MANAGEMENT

It is a standard banking practice in some countries to request post-dated checks for the
retail loan repayments. For example, when loans are sanctioned in many Asian countries
(such as India, Thailand, Malaysia, Indonesia), the lending institution collects post-dated
checks in advance from the loan recipient - at times for the full tenor of the loan. The main
reason for the practice of seeking post dated checks by banks is that it is far quicker for the
banks to recover money that is due in a cheque dishonor case than in a regular civil case
for recovery of loan dues.

Post dated checks can also be used for payment in the realization for the loan. Security
checks are used only when the account becomes non-performing.

Managing accounts using post dated checks is very complex and important, as it has sig-
nificant bearing on the servicing operations. If the PDCs due for clearing are not sent as
required, the repercussions are huge. The lending institution loses its payment from the
customer and may levy penalties such as late fees and insufficient funds charges which
can lead to customer dissatisfaction. Hence, the utmost care should be taken while servic-
ing the loan accounts using PDC. The PDC process begins with the sorting of checks
received from various account holders. They are segregated by loan product and location
before being vaulted in conduits at the centralized location or PDC center. This sorting
enables the lending institution to quickly retrieve the PDCs with relevant date and send
them for clearing.

The Post Dated Cheques window is opened from the Servicing master tab’s Post Dated
Cheques bar link and contains the following links in its link bar:

* PDC Entry
« PDC Maintenance
e PDC Search
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PDC Entry link

The PDC Entry link opens the PDC Entry page which enables you to record the details
about the post dated checks collected from the customer.

The View Options section enables you to view PDC batches by status (Open, Post, Void,
and All). You can choose whether the PDCs from the customer are for a single loan
account or for multiple loan accounts in the same bank. Once you enter the loan account
number of the customer in the PDC Batch section, Oracle FLEXCUBE Lending and Leas-
ing displays all loan accounts pertaining to the customer.

The information has to be captured to facilitate the inward sorting i.e. sorting the cheques
by loan product group and location and then vaulting them in boxes placed in the vaults at
the PDC center and subsequently send them for clearance on the day the payment is due.
Usually the PDCs are sent for clearance a few days before the actual due date.

The PDC Generation section’s Generate button enables you to void the repetitive process
of capturing the same details of all the cheques submitted by an account holder by entering
only a portion of the details, such as:

» information about the bank

e routing number

» docket number]

» first cheque number of the booklet
»  first payment date

* payment frequency.

After the batch has been created, click POST in the Action section to post the batch of
PDCs to the loan account. You can click VOID in the Action section to cancel the PDC
entry on a loan account.

To view the PDC Entry page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Post Dated Cheques bar link.
Oracle FLEXCUBE Lending and Leasing opens the Post Dated Cheque window.
3 Inthe Post Dated Cheques link bar, click PDC Entry.
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ORACLE’ i @ @
FLEXCUBE Lending and Leasing ok
N =eug Audit Close
User Id S5 Organization XxX Division C-01 Responsibility SUPERUSER [Off)
s PDC Entry
PFPOC Maintenance \
BPDC Search \22ve )
View Options Action
@ open O past Ovoia O an (¥oid )| Bost )
PDC Batch
Search Criteria ) A )| Edit )| Cancel )
Select = Account # |* Date |Slmus
@ 2006050001030 4472009 OREN
2008050001399 2/26:2009 OPEN
O 2006050001030 Ziz6i2009 OFEN
O 20080500010301 121952008 OPEN
PDC Generation
PDC Type |Select. v Bank Name Chinoe
Bank Acc #
ank Acc Branch Name Check Amt
Routing #
S Dacleet & # of Checks
A t T Select v
ccount Type |Sele Check # Billing Cycle | Select. v
Comments
Generate ) Clear )
PDC List
Search Criteria Edit ) Cancal )
= Branch = Check
Select PDC Type =Bank AccZ  Account Type =Routing#  =Bank Name HName Docket # # = Check Dt = Check Amt Status
Mo rows yet

4 Onthe PDC Entry page’s View Options section, select the type of PDC batch you want to

view.

If you choose:

Oracle FLEXCUBE Lending and Leasing displays in
the PDC Batch section:

Open All batches with a status of OPEN.

Post All batches with a status of POST.

\Void All batches with a status of VOID.

All All batches, regardless of status.

5 Inthe PDC Generation section, enter the following information:

In this field: Do this:

PDC Type Select the post dated check type, SECURITY CHECKS or
POST DATED CHECKS FOR PAYMENT.

Bank Acc # Enter the account number, on which the cheque is drawn.

Routing # Enter the routing number of the cheque. It is the number
printed on the cheque, also called MICR number (Mag-
netic Ink Character Recognition).

Account Type Enter the type of the account

Bank Name Enter the bank name of the customers cheque

Branch Name Enter the Branch name of the customers cheque

Docket # Enter the docket number where post dated checks are
supposed to be stored

Check # Enter the starting cheque number

Check Date Select the check date. In case there are multiple checks

being deposited that have sequential serial numbers, the
date of the first cheque in the series would be entered in
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the date field. The remaining cheque dates would be
anniversary dates based on the frequency set up.

For example, the cheque range could be from 111 to 180.
If the date on the first cheque-111 is October 12, 2003
and the frequency is set to Monthly, the next cheque
would be picked up for processing on November 12,
2003.

Check Amt Enter the appropriate cheque amount.

# of Checks Enter the total number of checks in the range.

Billing Cycle Select the frequency at which the checks are to be sent
for collection.

Comments Enter any remarks for the details.

Once the PDC batch is posted, an entry appears in the Post Date Check section on the Cus-
tomer Service window’s Customer Details page with the status of OPEN.

ORACLE’
FLEXCUBE Lending and Leasing

&
@

User Id SSC Organization 03X Divisi co1 ibility PERUSER

=
=
BE

=
s
=
=]
=3
H

Quick Search Account(s) ¥ Alerts
flueue No rows yet
Seleet.. = & currert © Show a1l T Group Follow-up

My | Auto Run [~
Acc # Select and | Submit

[20090700010041 Select Company Branch Account# Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria |
or 55N \Sedrth Lrlerid f

& o o1 0090700010041 LJARA HOME LOAN  USD $50,000.00 $0.00 ACTIVE E/22/2000 Condition Stat  Followup

¥ Conditions

Submit ) Customer(s) Mo rows yet
Select and (Submit

< Select Details Customer Id Name Type Language b Akl Call Activti
Customer Servios dd Call Activties
P> sintenance & peShow 1004 SEORGE MICHAEL Il PRIMARY ENGLISH
B Loan Details
B> CheckList Account Details
B Bankruptcy
b»RepoForeclosure b Dues peDelinguency Information
b>Deficiency.
Contract i p-Date Converter
::Collatera\ pe Actties
b Comments
P> Cortespondence B> Promises
pLetters
bAn:‘:nunt Document
Tracking B
b Scenario Analysis p=Call Activities

b tdvance Search

B Add Comments

p=Payment Rating History

p+Due Date History

BRepayment Schedule

p-Rate Schedule

p-ACH

p-Card Details

pReferences

¥ Post Date Check

Search Criteria |

PDC Type |Smlus |Check # |Check Dt |[Check Amt |Bank Name |Account Type IAccnum #
FOST DATED CHECKS FOR PAYMENT  vOID 101 9HM2/2008  $2505.80 BARODA SAVINGS 1212122345
FOST DATED CHECKS FOR PAYMENT  OFEN 102 10M2/2008  $2,505.80 BARODA SAVINGS 1212122345
FOST DATED CHECKS FOR PAYMENT  OFEN 110 952010 $2 505.80 BARODA SAVINGS 1212122345

Comments DS
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The status changes to PROCESSED when the post dated check is sent for clearance on the
pre-processing day and the payment is received. At that time, a payment transaction is
posted on the Payments window’s Payment Entry page.

ORACLE’

FLEXCUBE Lending and Leasing

¥ Paymerts
5-Pagmert Eriry

Paymert
R"Mawrilemance
p»Search

All Payments
@ Paymerts O Return f NSF
Batch
Search Criteria

= Company
Batch #

Payments

Seatth Criteria )
Select = Pmt Date

[Or-

Payment Txns

Seatth Criteria )

Select = Account #

@ 20080200024480

View Options

Currency
usn

&) =)
. o __— Debug Audit Close
userId S5C Organization X<i Division CO01 Responsibility SUPERUSER (Off)
Save )
) s Batches O Open Batches Only
Action
Add Cancel
=Date Batch Type = Total # = Total amt Reverse )
Batch Status Ctrl Total # Ctrl Total Amt
(Medd ) (“Print Receipt )
Cancel |
= Pmt Amount Status Mode Reason Reference Total Amount Account #
#100.00 POSTED select... Select... $100.00
Cancel |
Title Currency = Amount Spread Status
PETER TESTING ush $100.00 ACTIVE SPREAD POSTED
Error Reason
Bestviswed in 1280 x 1024 screen resolution
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PDC Maintenance link

The PDC Maintenance link opens the PDC Maintenance page which enables you to mod-
ify check details for a specific account. You can either use the view options to filter the
PDC details by status or search the details using Search Criteria/Execute Search button.
The Edit button enables you to modify the docket number, change the status, and add com-
ments.

To view the PDC Maintenance page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Post Dated Cheques bar link.
Oracle FLEXCUBE Lending and Leasing opens the Post Dated Cheque window.
3 Inthe Post Dated Cheques link bar, click PDC Maintenance.
ORACLE' ) lo0
FLEXCUBE Lending and Leasing @ 55.9
User Id S5C O izati MMCWSB
ser rganization X Division C0M Responsibility SUPERUSER (Off)
:Mﬁ PDC Maintainance
B»PDC Search \Sae )
View Options
@Opan OProcessed OVuid OA\I
PDC Maintenance
Search Criteria | Edit ){ Cancel
Select Details Title |B.mk Name [Branch Name g::.l?::né Docket # Check# |Check Dt CheckAm1|Slalus
@ WMZDDEDEDDD1DSB4KK\SHDRY!SUCH\ YES SAN DIAGO 12345 D1z 93389273 07MG/2009 1,000 OFEN
O i?Sh_UWZDOEOGDUmDSBCl:K KISHORY £ SUCHI TES SAN DIAGO 12345 D1z 23320279 0&M16/2009 1,000 OFEN
O VMZUUEUGUUUWSBKG:K KISHORY f SUCHI YES SAN DIAGD 12346 b1z 03380820 09672009 1,000 OPEN
Comments
4 On the PDC Maintenance page’s View Options section, select the type of PDC entry you
want to view in the PDC Maintenance section.
If you choose: Oracle FLEXCUBE Lending and Leasing displays in
the PDC Batch section:
Open All entries with a status of OPEN.
Post All entries with a status of POST.
Void All entries with a status of VOID.
All All entries, regardless of status.
5 Inthe PDF Maintenance section, select the record you want to view or work with and

click Show in the Details column.

If you are changing an existing record, click Edit.
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ORACLE ) )
FLEXCUBE Lending and Leasing @ @
- ME1@0\03&
User Id %3¢ Organization 2% Division 01 Responsibility SUPERUSER [Off
:M\ﬁ PDC Maintainance
p»FOC Search | Save )
View Options
@Open OProcessed OVoid OAH
PDC Maintenance
Select Details Title |B:mkN.1me Branch Name g::‘x::"ﬁ Docket# (Check# |Check Dt CheckAlm|Smlus
@ VM 1311 DEUTSHEC BANG 134567 1444 145680 32772009 1,000 OPEN
PDC Type FPOST DATED CHECKS FOR PAYMENT Account Type SAVINGE Routing # 14580502
O bShﬂwaﬂ DEUTSHEC BANG 124567 1444 14561 Af27/2000 1,000 OFEMN
O ﬁ?ShUWHH DEUTSHEC BANG 134567 1444 14562 A/27/2009 1,000 OPEN
O PShDWHﬂ DEUTSHEC BANG 134567 1444 14563 G/27/2008 1,000 OFPEN
Comments
6 Inthe Requisitions section, view the following information:
In this field: Do this:
Account/Title View the account number and title of the account.
Bank Name View the bank name for which check is provided.
Branch Name View the bank’s branch name.
Drawer Account # View the bank account number.
Docket # Edit of view the location number where checks have been
stored.
Check# View the check number.
Check Dt View the check date.
Check Amt View the check amount.
Status Select to change or view the check’s current status.
PDC Type View the check type (PAYMENT or SECURITY).
Account Type View the bank account type.
Routing # View the bank’s routing number.
Comments Enter or view any comments associated with the record.
7 Click Save on the PDC Maintenance page.
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PDC Search link

The PDC Search link opens the Search page. On the Search page, the Search Criteria sec-
tion enables you to locate an account or group of accounts. The Results section displays
the details of the loan account. This is a useful alternative to using the Customer Service
window to search for account information.

ORACLE’ _ ) :g) 55.9
FLEXCUBE Lending and Leasing
Debug Audit Close
User1d $SC Organization XX% Division C-01 Responsibility SUPERUSER ofy —— =
P>-E0C Entry Search
E-PDC Maintenance
B

Search Criteria

Reset Criteria )| Search

Criteria Comparisoen Operator Value|
No rows yet

Results

Company Branch Account # Date Title Product Status Producer Secured
No rows yat
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CHAPTER 10 : ESCROW ANALYSIS

The Escrow Analysis and Disbursement window complies with the RESPA guidelines to
provide annual escrow analysis to the borrower for escrowed items.

Oracle FLEXCUBE Lending and Leasing enables you to perform escrow analysis with the
Escrow Analysis and Disbursement window’s Analysis and Analysis Maintenance links
and perform escrow disbursement with the Disbursement Entry and Disbursement Mainte-
nance links.

Escrow Analysis page

The Escrow Analysis page enables you analyze accounts involving escrow disbursement.
Accounts are analyzed in batches, or “analysis groups.” Oracle FLEXCUBE Lending and
Leasing generates a batch number for the analysis group and sets the batch status to OPEN.
You can view and process the accounts included in the analysis group. You can then
exclude from an analysis group the accounts that produce errors. Also, you can perform an
escrows analysis for a period between two and 12 months. By default, the analysis horizon
is selected as 12 months from the date of the analysis.

To enter an escrow analysis batch

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.

The Escrow Analysis and Disbursement window appears, opened at the Search page.

ORACLE &) (o
FLEXCUBE Lending and Leasing _) .)
Debug Audit Cl
0 udit ose

User Id SSC Organization XX Divisi co1 ibility

- B Search
P finalysis
Anaysis
Maintenance Search Criteria
P> Disbursemert Ertry Reset Criteria )( Search |

Disbursemert Criteria Comparisan operator Value

Mairtenznce
ACCOUNT # LIKE el =
ACCOUNT STATUS LIKE ¥|[ Select... ¥
ACCOUNT STATE LIKE v || select... v

ACCOUNT LAST ESCROW ANALYSIS DATE | SREATER THAN OR EQUAL hd @

ESCROUW ANALYSIS REQUIRED INDICATOR | EQUAL
ESCROUW ANALYSIS STOPFED INDICATOR | EQUAL

PRODUCT LIKE

LAESHEMES

ACCOUNT CONDITION LIKE

Results

Company Branch Account# Date Title Product Status Producer Secured
Mo rows yet

3 Use the Account Search page to locate the accounts that require escrow analysis (for
more information, see the Search master tab section at the end of this chapter.)

4 Inthe Escrow Analysis and Disbursement link bar, click Analysis.
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ORACLE
FLEXCUBE Lending and Leasing

Disbursement
Mairtenance

Analysis Group
Search Criteria |

Select = Company |* Branch

User Id SSC Organization »*X% Division C-01 Responsibility SUFERUSER

p-Ssarch Escrow Analysis
> fnalysis
Analysic
Mairtenance Action
pDisburssment Entry Process Accounts )

= Date = Analysis Type

)

2
Audit Close

)
Debug
(off

Sawe

Add ) Edit )
1-3 of 17 | Mext 3 &
Batch

Batch Status  |Processed Dt |Processed By Override Stop Analysis

® vz Ha
O X HQ2
O R Ha

Accounts

SelectTitle
Mo rows yet

802001 REGULAR
10/10/2005  REGULAR
782004 COMPLIANCE

= From Date

ANA-2001-222-00001782 CANCELLED 10021/2008 PHC a
ANA-2006-283-00001772 FROCESSING 10/12/2005 PRASHANT
ANA-2004-190-00001504  PROCESSING 10013/2004 BFOGO a

=To Date Comment Status Include

5 Inthe Analysis Group section, click Add and enter the following information:

In this field:

Select
Company
Branch

Date

Analysis Type

Batch #

Batch Status
Processed Dt
Processed By

Do this:

If selected, indicates that this is the current record.
Select the portfolio company (required).

View the portfolio branch.

Enter the batch date (required).

Select the analysis type. The analysis type (INITIAL
ESCROW ANALYSIS DISCLOSURE, REGULAR, COM-
PLIANCE, and so on) is a list of user-defined values
(required).

View the system generated batch number with a format
of ANA-YYYY-DDD-SEQNUM (display only).

View the batch status (display only).

View the user analysis process date (display only).
View the user who processed the analysis (display only).

7 If you select the Override Stop Analysis check box, Oracle FLEXCUBE Lending and
Leasing ignores the Stop Escrow Analysis flag on the account.

8 Inthe Action section, choose Load Accounts.

Oracle FLEXCUBE Lending and Leasing loads in the Accounts section the accounts from
the search page that match the company and branch in the Analysis Group section.

9 Inthe Accounts section, enter the following information.

In this field:

Select
Title
From Date

To Date

Comment
Status

Do this:

If selected, indicates that this is the current record.
View the account title (display only).

Enter the from date (start analysis from MM/DD/YYYY)
(required).

Enter the to date (end analysis at MM/DD/YYYY)
(required).

View the comment (display only).

View the payment status (display only).
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10 Select the Include check box if you want to include the account in the analysis. Clear the
Include check box if you want to remove the account in the analysis.

11 Inthe Action section, choose Process Accounts.

Oracle FLEXCUBE Lending and Leasing performs the analysis and changes the batch sta-
tus to PROCESSING.

If Oracle FLEXCUBE Lending and Leasing successfully processes the batch, it changes
the batch status to PROCESSED. The individual accounts will all have a status of NEW.
The analysis group can now be viewed on the Escrow Analysis Maintenance page.
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If Oracle FLEXCUBE Lending and Leasing is unable to process one or more individual
accounts in the batch, it changes the batch status to ERRORED. One or more of the individ-
ual accounts will have status of ERROR in the Accounts section. The reason of the error
appears in the Comment field.
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To reprocess an analysis batch with a status of ERROR

1 Onthe Analysis Group section of the Escrow Analysis page, load the analysis group
with the status of ERRORED.

2 Inthe Accounts section, click Edit and clear the Include box for the accounts with a sta-
tus of ERROR, then click Save.

3 Inthe Action section, click Process Accounts.

Oracle FLEXCUBE Lending and Leasing performs the analysis and changes the batch sta-
tus to PROCESSING.

The analysis group can now be viewed on the Escrow Analysis Maintenance (Analysis
Group) page.

Escrow Analysis Maintenance (Analysis Group) page

The Escrow Analysis Maintenance (Analysis Group) page enables you to review and
maintain escrow analysis for each account in a selected analysis group (batch).

Analysis Group page

With the Escrow Analysis Maintenance (Analysis Group) page, you can:

* Review the analysis results for a selected batch
»  Approve the analysis
» Cancel the analysis.

An escrow analysis for a batch may retrieve more than one account. These accounts
appear in the Escrow Analysis section, along with the:

e Parameters used for the analysis

» Results of the analysis (standard payment, along with additions or deductions and the
resulting new payment)

* Any surplus or shortage

» Escrow items used for analysis and the disbursement rule

» Analysis details, which lists all the escrow transactions.

Oracle FLEXCUBE Lending and Leasing then enables you to:

» Reanalyze the account after making changes to the account on the Customer Service
window if the status of the analysis is OPEN, ERROR, REVIEW or APPROVED.
» Delete an analysis.
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To view the Analysis Group page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.

3 On Escrow Analysis and Disbursement link bar, click the Analysis Maintenance drop-
down link, then click Analysis Group.
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4 In the Escrow Analysis Maintenance (Analysis Group) page’s Batch Group section,
select the record you want to work with and click Show in the Details column.

Note: If you choose, use Search Criteria to limit the display of batch group records.
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5 Inthe Batch Group section, view the following display only information.

In this field: View this:

Select If selected, indicates that this is the current record.
Company The portfolio company.

Branch The portfolio branch.

Date The batch date.

Analysis Type The analysis type.

Batch # The system generated batch number.
Batch Status The batch status.

Override Stop Analysis Override stop analysis indicator.
Processed Dt The user analysis process date.
Processed By The user who processed the analysis.
Reviewed Dt The user analysis review date.
Reviewed By The user who reviewed the analysis.
Approved Dt The user analysis approved date.
Approved By The user who approved the analysis.

To review the analysis results for a selected batch

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Escrow Transactions on the bar link.

3 On Escrow Analysis and Disbursement link bar, click the Analysis Maintenance drop-
down link, then click Analysis Group.

4 Inthe Batch Jobs section on the Escrow Analysis Maintenance (Analysis Group)
page, select the batch you want to review.

Note: A new batch will have a batch status of PROCESSED.
5 Inthe Action section, choose Review.
Oracle FLEXCUBE Lending and Leasing changes the Batch Status field to PROCESSING.

6 Inthe Batch Jobs section on the Escrow Analysis Maintenance (Analysis Group)
page, select the escrow analysis group you reviewed.

Note: The group will have a batch status of REVIEWED.

7 Inthe Batch Jobs section, click Execute Search.

To approve the analysis

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Escrow Transactions on the bar link.

3 On Escrow Analysis and Disbursement link bar, click the Analysis Maintenance drop-
down link, then click Analysis Group.

4 Inthe Batch Jobs section on the Escrow Analysis Maintenance (Analysis Group)
page, select the batch with the status of REVIEWED you want to approve.

5 Inthe Action section, click Approve.
Oracle FLEXCUBE Lending and Leasing changes the Batch Status to PROCESSING.
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6 Inthe Batch Jobs section, search for the escrow analysis group which now has a status of
APPROVED.
To cancel the analysis

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click Escrow Transactions on the bar link.

3 On Escrow Analysis and Disbursement link bar, click the Analysis Maintenance drop-
down link, then click Analysis Group.

4 Inthe Batch Jobs section on the Escrow Analysis Maintenance (Analysis Group)
page, select the batch you want to cancel.

5 Inthe Action section, choose Cancel.
Oracle FLEXCUBE Lending and Leasing changes the Batch Status for the selected status
group to PROCESSING.

6 Inthe Escrow Analysis Maintenance (Analysis Group), click Analysis.
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On the Escrow Analysis page, the batch you cancelled now has a status of CANCELLED in
the Analysis Group section.
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To reanalyze escrow analysis

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.

3 On Escrow Analysis and Disbursement link bar, click the Analysis Maintenance drop-
down link, then click Analysis Group.

4 Inthe Batch Jobs section on the Escrow Analysis Maintenance (Analysis Group)
page, select the batch you want to reanalyze.
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Note: You can only reanalyze an account if the status of the analysis batch is OPEN,
ERROR, REVIEWED, or APPROVED.

5 Onthe Escrow Analysis page’s Parameters section, select the account you want to rean-

alyze and click Show in the Details column.
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6

10

In the Parameters section on the Escrow Analysis page, view the following display only
information:

In this field: View this:

Select If selected, indicates that this is the current record.
Date The date.

Account # The the account # and title.

From Dt The escrow activity from date.

To Dt The escrow activity to date.

Status The status of the analysis.

Opening Bal (Act) The opening balance actual amount.
Opening Bal (Est) The opening balance estimated amount.
Cushion Type The cushion type.

Cushion Value The cushion value.

Cushion Amt The cushion amount.

Results section

Std Pmt Amt The standard payment amount.

(+) Esc Pmt Amt The escrow payment amount.

(+) Spread Pmt Amt The spread payment amount.

(+) Other Pmt Amt The other payment amount.

= New Pmt Amt The new payment amount.
Surplus/Shortage section

Surplus/Shortage Amt The surplus shortage amount.

Refund Amt The refund amount.

Approval section

Approval Dt The approval date.

Approved By The user id of who approved the analysis.

Click the Analyzed Escrow Items sub tab.

In the Analyzed Escrow Items sub page, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Escrow The escrow.

Disbursement Rule The disbursement rule.

Yearly Amt The yearly amount.

Click the Analysis Details sub tab.

In the Analysis Details sub page, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Txn Dt The transaction date.

Transactions The transactions.

Vendor The vendor name.

Txn Amt The transaction amount.

Bal Amt (Est) The balance amount estimated.

Bal Amt (Act) The balance amount actual.
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11 Inthe View section, choose how you want to view the information in the Analysis Details

sub page.

If you choose: Oracle FLEXCUBE Lending and Leasing displays:
Current Estimated The current estimated analysis.

Last Estimated The last estimated analysis.

Last Actual The last actual analysis.

12 Inthe Escrow Analysis page, click Re-Analyze.

Oracle FLEXCUBE Lending and Leasing clears the Parameter section on the Escrow
Analysis section.

13 When you search for the account in the Parameters section on the Escrow Analysis page,
the status is now NEW.
To delete an individual analysis

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.

3 On Escrow Analysis and Disbursement link bar, click the Analysis Maintenance drop-
down link, then click Analysis Group.

4 Inthe Batch Jobs section on the Escrow Analysis Maintenance (Analysis Group)
page, select the batch with the individual analysis you want to delete.

5 Onthe Escrow Analysis page’s Parameters section, select the account you want to
delete and click Show in the Details column.

6 Onthe Escrow Analysis page, click Delete.

Oracle FLEXCUBE Lending and Leasing changes the Status field in the Parameters sec-
tion to DELETED.
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Escrow Analysis Maintenance (Accounts) page

4

As an alternative to selecting an analysis group and then selecting an account, use the
Escrow Analysis Maintenance (Accounts) page to directly view an account. You can then
use the Escrow Analysis page to reanalyze or delete an escrow analysis following the
same steps described previously in the Escrow Analysis Maintenance (Analysis Group)
section of this chapter.

To view an escrow analysis for an account

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Escrow Transactions bar link.

On Escrow Analysis and Disbursement link bar, click the Analysis Maintenance drop-
down link, then click Accounts.
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In the Accounts section on the Escrow Analysis Maintenance (Accounts) page, select the
account you want to work with.

Note: If you choose, use Search Criteria to limit the display of account records.

In the Accounts section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Account # Title The standard payment amount.

Analysis Type The escrow payment amount.

Analysis Dt The spread payment amount.

Current If selected, indicates that the information is up-to-date.

On the Escrow Analysis page’s Parameters section, select the account you want to rean-
alyze and click Show in the Details column.
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Approval
Approval Dt
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7 Inthe Parameters section on the Escrow Analysis page, view the following display only

information:

In this field:

Select

Date

Account #

From Dt

To Dt

Status

Opening Bal (Act)
Opening Bal (Est)
Cushion Type
Cushion Value
Cushion Amt

Results section

Std Pmt Amt

(+) Esc Pmt Amt
(+) Spread Pmt Amt
(+) Other Pmt Amt
= New Pmt Amt

Surplus/Shortage section
Surplus/Shortage Amt
Refund Amt

Approval section
Approval Dt
Approved By

View this:

If selected, indicates that this is the current record.
The date.

The the account # and title.

The escrow activity from date.

The escrow activity to date.

The status of the analysis.

The opening balance actual amount.
The opening balance estimated amount.
The cushion type.

The cushion value.

The cushion amount.

The standard payment amount.
The escrow payment amount.
The spread payment amount.
The other payment amount.
The new payment amount.

The surplus shortage amount.
The refund amount.

The approval date.
The user id of who approved the analysis.
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8
9

10
11

12

Click the Analyzed Escrow Items sub tab.

In the Analyzed Escrow ltems sub page, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Escrow The escrow.

Disbursement Rule The disbursement rule.

Yearly Amt The yearly amount.

Click the Analysis Details sub tab.

In the Analysis Details sub page, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Txn Dt The transaction date.

Transactions The transactions.

Vendor The vendor name.

Txn Amt The transaction amount.

Bal Amt (Est) The balance amount estimated.

Bal Amt (Act) The balance amount actual.

In the View section, choose how you want to view the information in the Analysis Details
sub page.

If you choose: Oracle FLEXCUBE Lending and Leasing displays:
Current Estimated The current estimated analysis.

Last Estimated The last estimated analysis.

Last Actual The last actual analysis.
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Escrow Disbursement Entry page

With the Escrow Disbursement Entry page, you can make payments on escrow from Ora-
cle FLEXCUBE Lending and Leasing in the form of disbursement batches. Disbursement
batches record the following information in the Disbursement Group section:

e Company/branch of the account
e Total dollar amount of disbursements
« Total number of disbursements.

The Details section enables you record the following information for each escrow dis-
bursement batch:

e Account number
» Transaction date
e Disbursement amount
e Escrow sub type.

You can use the Escrow Disbursement Entry page to:

» Validate disbursement totals entered in the Disbursement Group section against the
transaction totals entered in the Details section

» Post a validated disbursement entry batch

» Cancel a disbursement entry batch.

Note: A posted batch cannot be cancelled. Temporarily place a disbursement entry batch
on hold before validating or posting it.

Viewing Batches

The Escrow Disbursement Entry pages enables you to view either all escrow disbursement
batches or only open escrow disbursement batches. You can choose which type of batch
you want to view using the View Options section. Viewing all batches enables you to
locate escrow disbursement batches with a status of OPEN, PROCESSING, PROCESSED,
ERROR, or CANCELLED.

To view open batches

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.
3 On Escrow Analysis and Disbursement link bar, click the Disbursement Entry.

4 Inthe View Options section on the Escrow Disbursement Entry page, select Open Batch
Only.

In the Disbursement Group section, Oracle FLEXCUBE Lending and Leasing displays all
batches with a status of OPEN that have not been posted.
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5 Inthe Disbursement Group section, select the record you want to work with.
Note: If you choose, use Search Criteria to limit the display of account records.
To view all batches
1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Escrow Transactions bar link.
3 On Escrow Analysis and Disbursement link bar, click the Disbursement Entry.
4 Inthe View Options section on the Escrow Disbursement Entry page, select All Batches.
In the Disbursement Group section, Oracle FLEXCUBE Lending and Leasing displays all
batches regardless of status.
OoORrRACLE
FLEXCUBE Lending and Leasing @ 5:'9
Debug
UserId 53C Organization XX Division ©01 Responsibility SUFERUSER (of Sudit Close
p-Search Escrow Dishursement Entry
P analvsis Save )
vmnca Action View Options e
P tnalysis Group Validate Batch | ( Post Batch ) @ Al Batches O Open Batches
. B-2ccouss Disbursement Group
- Disbursemert Search Criteria ) Add ) Edit )
Melrtenance 130f18 v |Next3 &
Select = Company |Branch = Date Batch # = Total # = Total Ami|Batch Stahs | Total#] Total Amt
@ ENZ H2 B/25/2005 DSB-2005-176-000017 49 o 000 PROCESSED o 0.00
O Eara H2 /1772005 DEB-2005-168-00001752 o 000 FROCESSED o 0.00
O Z HQ T/30/2004 DSB-2004-212-00001647 o 0.00 ERRORED 1 1.000.00
Details
=)
Select Details = Acc # Title = Txn Dt = Amount Status Include
Mo rows yet

In the Disbursement Group section, select the record you want to work with.

Note: If you choose, use Search Criteria to limit the display of account records.
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To locate a batch with an error

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Escrow Transactions bar link.
On Escrow Analysis and Disbursement link bar, click the Disbursement Entry.
In the View Options section of the Escrow Disbursement Entry page, select All Batches.

Oracle FLEXCUBE Lending and Leasing displays all batches, regardless of status, in the
Disbursement Group section.

In Disbursement Group section, select the batch with the status ERRORED you want to
work with.

Note: If you choose, use Search Criteria to limit the display of records.

In the Details section, select the payment with ERROR in its Status field and click Show
in the Details column.

Note: If you choose, use Search Criteria to limit the display of records

Oracle FLEXCUBE Lending and Leasing displays the cause of the error in the Comment
field.

Validating and Posting Batches

To validate and post an escrow disbursement batch

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.
2 Click the Escrow Transactions bar link.
3 On Escrow Analysis and Disbursement link bar, click the Disbursement Entry.
ORACLE
FLEXCUBE Lending and Leasing @ @
ot i il DR it Clnse
User Id $5C Organization *X% Division C01 Responsibility SUFERUSER (Off)
b>Search Escrow Dishursement Entry
P> Analysis
Analysiz [ Save )
v Mairtenance Action View Options
B dnalysis Group “alidate Batch | | Post Batch ) O aiBatches O Open Batches
D‘% Disbursement Group
Dishursement Cancel
Msirtenance 13 0f 20 M| Next 3 &
Select = Company |anch |* Date |Balc:hl.x | = Total '?l = Total Amllech Status | Toml.nl Total Amt,
& | select. v Select.. ¥ 14141970 @ UNDEFINED 0 0.00 0 0.00
O XrZ HO B/25/2005 DSB-2005-176-00001749 o 0.00 PROCESSED o 0.00
O XrZ HQ 6/M7/2005 D5B-2005-168-00001752 o 0.00 PROCESSED 0 0.00
Details
Select Details = Acc # Title =Txn Dt = Amount Status Include
Mo rows yet
4 Inthe Disbursement Group section on the Escrow Disbursement Entry page, click Add.
5 Inthe Disbursement Group section, enter the following information.

In this field: Do this:
Company Select the portfolio company (required).
Branch View the portfolio branch (display only).
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10

Date Enter batch date. Oracle FLEXCUBE Lending and Leas-
ing uses this date and the number of preprocess days (if
in use) to determine when to disburse the payment

(required).

Batch # View the system generated batch humber with a format
of DSB-YYYY-DDD-SEQNUM (display only).

Total # Enter total number of disbursements in the batch.

Total Amt Enter total amount of disbursements in the batch.

Batch Status View batch status (display only).

Total # View total number of actual disbursements in the batch
(display only).

Total Amt View total amount of actual advances in the batch (dis-
play only).

Click Save on the Escrow Disbursement Entry page.

The Details section records itemized information of the escrow disbursement batch. It
enables you to make one payment for one account, or more than one payment to more than
one account.

In the Details section, click Add and enter the following information:

In this field: Do this:

Account # Enter the account number (required).

Title View the title (display only).

Txn Dt Enter the disbursement date (required).
Amount Enter the disbursement amount (required).
Status View the status (display only).

Include Select to indicate this is an active record.

In the Details section, click Show in the Details column for the record you working with
and enter the following information:

In this field: Do this:

Escrow Type Select the escrow type (required).

Sub Type View the escrow sub type (display only).

Vendor View the vendor (display only).

Reason Select the reason for the disbursement (optional).

Pmt Mode Enter the payment mode for the disbursement (optional).

Reference Enter the reference for the disbursement (optional).

Comment Enter any comments regarding the disbursement
(optional).

Click Save on the Escrow Disbursement Entry page.

Oracle FLEXCUBE Lending and Leasing updates the display only Total # and Total Amt
fields in the Disbursement Group section to record the contents of the Details section.

Note: Before you can post a escrow disbursement batch on the Escrow Disbursement
Entry page, the contents of the display only Total # and Total Amt fields must match the
contents of the required Total # and Total Amt fields in the Disbursement Group section

In the Action section, click Validate Batch.

Oracle FLEXCUBE Lending and Leasing changes the escrow disbursement batch status
from OPEN to PROCESSING and submits the batch to the job service. After the batch has
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been processed, Oracle FLEXCUBE Lending and Leasing changes the its status to
POSTED or ERRORED.

If an escrow disbursement batch has a status of ERRORED, the accounts in the Details sec-
tion with the status of ERROR must be excluded from the Disbursement Group before the
batch can be posted.

11 Clear the include box of any accounts in the Details section with a status of ERROR, then
click validate Batch again.

When an escrow disbursement batch has a status of PROCESSED, the Post Batch button in
the Action section is available.

12 In the Action section, click Post Batch.

Oracle FLEXCUBE Lending and Leasing changes the status for the accounts in the
Details section included in the escrow disbursement batch to POSTED and creates an entry
on the Disbursement Maintenance page.

Oracle FLEXCUBE Lending and Leasing also creates an entry for the escrow disburse-
ment on the AP Requisitions page.

Holding and Removing a Hold on an Escrow Disbursement Batch

Note: Only escrow disbursement batches with the status of OPEN can be put on hold.

To hold an escrow disbursement batch

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.
3 On Escrow Analysis and Disbursement link bar, click the Disbursement Entry.

4 On the Escrow Disbursement Entry page, use the View Option section to select the
batch you want to place on hold:

» |f the batch status is OPEN, click Open Batches Only in the View Options section.

« If the batch status is ERROR, click All Batches in the View Options section.

5 Use the Disbursement Group section to select the escrow disbursement batch you want
to hold.

6 Inthe Action section, click Hold Batch.

Oracle FLEXCUBE Lending and Leasing changes the escrow disbursement batch status
from OPEN to HOLD.

To open (or remove hold) on an escrow disbursement batch
Note: Only escrow disbursement batches with a status of HOLD can be opened.

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click the Escrow Transactions bar link.
On Escrow Analysis and Disbursement link bar, click the Disbursement Entry.

On the Escrow Payment Entry page, use the View Options section to select All Batches.

g B~ W DN

Use the Disbursement Group section to search for and select the escrow disbursement
batch with the status of HOLD you want to open.
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6 Inthe Action section, click Validate Batch.

Oracle FLEXCUBE Lending and Leasing changes the escrow disbursement batch status
from OPEN to PROCESSING and submits the batch to the job service in the Disbursement
Group section. After the batch has been processed, Oracle FLEXCUBE Lending and
Leasing changes the its status to POSTED or ERRORED.

If an escrow disbursement batch has a status of ERRORED, the accounts in the Details sec-
tion with the status of ERROR must be excluded from the Disbursement Group before the
batch can be posted.

7  Clear the include box of any accounts in the Details section with a status of ERROR, then
click validate Batch again.

When an escrow disbursement batch has a status of PROCESSED, the Post Batch button in
the Action section is available.

8 Inthe Action section, click Post Batch.

Oracle FLEXCUBE Lending and Leasing changes the status for the accounts in the
Details section included in the escrow disbursement batch to POSTED and creates an entry
on the Disbursement Maintenance page.

Canceling an escrow disbursement batch

Note: Only the escrow disbursement batches with the status of OPEN, PROCESSED,
HOLD, or ERRORED can be canceled.
To cancel an escrow disbursement batch

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.
3 On Escrow Analysis and Disbursement link bar, click the Disbursement Entry.

4 On the Escrow Disbursement Entry page, use the View Options section to select the
escrow disbursement batch you want to cancel:

» If the batch status is OPEN, click Open Batches Only in the View Options section.

o |f the batch status is PROCESSED, HOLD, or ERRORED, click All Batches in the View
Options section.

5 Use the Disbursement Group section to select the escrow disbursement batch you want
to cancel.

6 Inthe Action section, click Cancel Batch.

Oracle FLEXCUBE Lending and Leasing changes the Status field in the Details section to
\VOID.

When you refresh the Escrow Disbursement Entry page, the escrow disbursement batch that
you canceled has a batch status of CANCELLED in the Disbursement Group section.
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Disbursement Maintenance page

The Disbursement Maintenance page enables you to cancel escrow disbursement transac-
tions.

To cancel the disbursement maintenance

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.

3 On Escrow Analysis and Disbursement link bar, click the Disbursement Maintenance.

. =
ORACLE 7 . &) (oa E)
FLEXCUBE Lending and Leasing
Debug "
. o o o Audit Close
User Id SSC Organization *X% Division C01 Responsibility SUPERUSER [Offy
D-Search Disbursement Maintenance
P fnalvsis
vAna\ys\s Action
Meintenance
P finslysis Grou
pAccourts Disbursements
P Dishursement Ertr: Search Criteria
> Select Details Account# Title Txn Dt [Amount Escrow Type |Sub Type |Status | Include
@ bShDWZDEHDSDDDZ%@ INVALID ACCOUNT FH72004 FAXZ2E4.00 UNDEFINED UNDEFINED  WOID
O pEhow zo010400028405 INVALID ACCOUNT 10/7/2004 XXX234.00 INSURANCES POSTED
O bShDW 2001020002689412 FIERRE /JEAN CCINQUUWFOIL  11/1/2004 FAXZ2E4.00 TAXES woIp
O p-=how zo010700027088 INVALID ACCOUNT 104742004 XXX234.00 TAXES woID
O bShDW 200107000286866 INVALID ACCOUNT 1077 /2004 FAXZ2E4.00 INSURANCES woIp
O p-2how zo010800027898 INVALID ACCOUNT 10/7/2004 XXX234.00 TAXES POSTED
O p-Show 0010500025248 INVALID ACCOUNT 7/5/2002 XXA234.00 INSURANCES oD
O p=how 2001030002489 INVALID ACCOUNT 1152002 XXX234.00 INSURANCES POSTED
O p-Show 0010300024548 INVALID ACCOUNT 11152002 XX234.00 TAXES voID

4 Onthe Disbursement Maintenance page’s Disbursements section, select the record you
want to work with and click Show in the Details column.

FLEXCUBE Lending and Leasing
User Id S3C Organization X% Division C-01 Responsibility SUPERUSER
P>Search Disbursement Maintenance
P Lnalysis
nalysis ction
vA ly i Acti
Mairtenance
BeAnalysis Group
B fccounts Dishursements
EDisbursement Enir Search Criteria
> Select Details Account# Title Txn Dt Amount Escrow Type Sub Type |S|.'m|-s | Include
®  p-2how 2001030002454 INVALID ACCOUNT 711772004 XXX234.00 UNDEFINED UNDEFINED VoI
O VHide 20010400029485 INVALID ACCOUNT 107772004 XXX234.00 INSURANCES FOSTED
Company X¥Z Reason REGULAR DISBURSEMENTS
Branch HQ Pmt Mode INSTITUTIONAL DRAFT / CHECK
Batch # DSE-2004-281-00001804 Reference
Yendor MN-OO001-ESCROW TAX VENDOR Comment
QO p-2how 0010300028412 PIERRE / JEAN CCINQUWFOIL  11/1/2004 XXX234.00 TAXES VoI
O p-2how 2001070002708 INVALID ACCOUNT 10712004 x0z3a.00 TAXES VoD
O p-2how zo0107000z8088 INVALID ACCOUNT 107772004 XXX234.00 INSURANCES VoI
O p-Ehow z0010800027800 INVALID ACCOUNT 107772004 HEX234.00 TAXES FOSTED
O p-Ehow zo010500025248 INVALID ACCOUNT TH5£2002 HEX234.00 INSURANCES Vol
O prEhow 20010300024640 INVALID ACCOUNT 141612002 Xxx234.00 INSURANCES POSTED
O prShow 20010300024640 INVALID ACCOUNT 141612002 Xxx234.00 TAXES VoI

Note: If you choose, use Search Criteria to limit the display of records.

In this field:

Select
Account #
Title

Txn Dt

In the Disbursements section, view the following display only information:

View this:

If selected, indicates that this is the current record.
The account number.

The title.

The disbursement date.
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Amount
Escrow Type
Sub Type

The amount.
The escrow type.
The sub type.

Status The status.

Include Include indicator.
Company The portfolio company.
Branch The portfolio branch.

Batch #

The batch number.

Vendor The vendor.

Reason The reason.

Pmt Mode The payment mode.
Reference The reference.
Comment The comment.

6 Select the disbursement you want to void and click Void in the Action section.

Oracle FLEXCUBE Lending and Leasing changes the status of the escrow disbursement

to VOID.

To view the canceled escrow disbursement on the AP Requisition page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interfaces

master tab.

2 Click AP Transaction on the bar link.

ORACLE’
FLEXCUBE Lending and Leasing

AP Transactions

Payee Type
@ al O producer O Third Party O vendor O Customer

Requisitions

1-10 of 636 | Blext 10 &=
Payee
Select Details Company Branch Dt Status Type Payee Currency Amount|
®  pShowxvz Ho 211042008 OPEN CUSTOMER 20060200021478-5TEVEN / JENNIFER JIONES usb $10,000.00
O }Shﬂ FFR co1 1/20/2008 OFEN FRODUCER NC-00002-MATTHEWS MOTORS INC uso $256,000.00
O pEhowerr i 173042008 OFEN PRODUCER NC-00002-MAT THEWS MOTORS INC usb $25,000.00
O PMXYZ HQ 12/10/2008 OFEN CUSTOMER 2006060002 1505-STEVEN / JENNIFER JJONES uso $4,000.00
O pShowxvz Ho 1241042008 OPEN CUSTOMER 2006050002 1605-PAULA S JOHN CERASTOSTIGMA usb $10,000.00
O PMXYZ HQ 12/10/2008 OFEN CUSTOMER 20060400010766-CCERASTOSTIGMA PAULA / JOHN X%4,000.00
O pShowxvz HO 12410/2008 OFEN CUSTOMER Z00B0800010772-MMAGNOLIA ANNA { LEQ XEX4,000.00
O PMXYZ HQ 12/10/2008 OFEN CUSTOMER 20060100010785-EEVERGREEN SADIE f ROSES X%4,000.00
O pShowxvz HO 12410/2008 OFEN CUSTOMER 20060500011698-BB0TTLEBRUSH SEORGE / BETH XEX4,000.00
O }Shﬂ FNE HQ 12/10/2008 OFEN CUSTOMER 20060200011707-CCARNATION GRAHAM / LISA X%4,000.00
1100f636 || Next 10 &
Action
@ ho change O Close O Hold O void Check Ref # Check Dt @
Details
Select Effective Dt Description Amount|
Mo rows yet.

User Id SSC Organization XxX Division C01 Responsibility SUFERUSER

Pmt Mode

@ an O check O acH

Status

@ a1 O open O close OHold O vaid

3 Onthe Payee Type section of the AP Transactions page, choose All.

4

On the Pmt Mode section, choose All.
On the Status section, choose Void.

On the AP Requisitions page, note that Oracle FLEXCUBE Lending and Leasing
changed the status of the escrow disbursement to VOID.
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Search page

The Search page enables you to locate the accounts on which the escrow analysis is to be
performed. You can select accounts for an escrow analysis using the following attributes

in the Criteria column of the Search Criteria section (Note: The client can configure this

list to search on other account attributes, if desired):

e ACCOUNT NUMBER

e ACCOUNT STATUS

e ACCOUNT STATE

e ACCOUNT LAST ESCROW ANALYSIS DATE - This date on which an escrow analysis
was last performed on the account.

* ESCROW ANALYSIS REQUIRED INDICATOR - If the account has not been analyzed
for more than X number of months, where X is a system parameter, the accounts will
be tagged as Escrow Analysis Required.

* ESCROW ANALYSIS STOPPED INDICATOR - In the Escrow section on the Loan page
of the Funding window’s Contract link, was the Allowed box checked (Y) or cleared
(N)?

e PRODUCT

To search for an account

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

2 Click the Escrow Transactions bar link.
3 On Escrow Analysis and Disbursement link bar, click Search.

4 Inthe Search page’s Search Criteria section, use the Comparison Operator and Value
columns to enter the search criteria you want to use to locate an account.

5 Click Search.

Oracle FLEXCUBE Lending and Leasing displays the result of the search in the Results
section at the bottom of the page.

In this field: View this:

Company The company.

Branch The branch.

Account # The account number.

Date The account effective date.
Title The account title.

Product The product.

Status The account status.
Producer The producer.

If the Secured box is selected, the account has a customer classified as secured.

Note: You can use the “Cut” and “Paste” commands to copy the account number to other
text boxes on other pages on the Escrow Analysis and Disbursements window.

» If you choose Reset Criteria, Oracle FLEXCUBE Lending and Leasing clears the con-
tents of the Search Criteria section and refreshes with the its default values.
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To search for accounts that require escrow analysis

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Servicing
master tab.

Click Escrow Transactions on the bar link.
On Escrow Analysis and Disbursement link bar, click Search to view the Search page.

In the Search Criteria section, complete the ESCROW ANALYSIS REQUIRED INDICA-
TOR criteria with a value of Y.

In the Search Criteria section, complete the ESCROW ANALYSIS STOPPED INDICATOR
criteria with a value of N.

Click Search.

Oracle FLEXCUBE Lending and Leasing displays all the accounts that require escrow
analysis.

Oracle Financial Services Software Confidential - Restricted Chapter 10 :-23



Chapter 10 :-240racle Financial Services Software Confidential - Restricted



CHAPTER 11 : DOCUMENT MANAGEMENT

The Documents master tab opens the Account Document Tracking windows. It allow for
the paperless storage of documents within Oracle FLEXCUBE Lending and Leasing, the
first with applications during the loan origination cycle and the later with accounts during
customer service.

This chapter explains how to use the Account Document Tracking window to attach docu-
ments to accounts and then view these documents in a browser.

Account Document Tracking window

The Account Document Tracking window contains two links: the Document Tracking and
the Document Maintenance link. The Document Maintenance page allows you to attach
documents to an account in the form of GIF files, PDF files, DOC files, XLS files, and
TXT files. The Document Tracking link allows you to view these documents. Any docu-
ments that were attached to the account when it was still an application, (such as the appli-
cation received as a fax and saved as a GIF file), also appear on the Document Tracking
link.
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Account Document Tracking window

The Account Document Tracking window contains two pages: the Document Tracking
page and the Document Maintenance page. The Document Maintenance page enables you
to attach documents to an account in the form of GIF files, PDF files, DOC files, XLS
files, and TXT files. The Document Tracking page enables you to view these documents.
Any documents that were attached to the account when it was still an application, (such as
the application received as a fax and saved as a GIF file), also appear on the Document
Tracking page.

Document Tracking page (Account Document Tracking window)

You can view the documents attached to a particular account by loading the account on the
Customer Service window, then clicking Account Document Tracking in the link bar. You
can also open the Account Document Tracking window and select from a list of all
accounts with documents attached on the Document Tracking page.

To locate an account document (method one)

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents
master tab.

2 Click the Account bar link.

3 Inthe Account Document Tracking link bar, click the Documents drop-down link, then
click Document Tracking.

The Account Document Tracking window’s Document Tracking page appears.

ORACLE @ ,—,::)
FLEXCUBE Lending and Leasing
Wser Il S50 Organization 50 Divisian 01 Responsibility  SUPERVEER
- Dctmen Trocking Decument Tracking
D meh
g Save
Haonant
Enter Arc# =
nter Ace viewsn @
Segrch
1-30f123  »| Next3 =
Serled Account # Iﬁccnunl Status |.f\|:cou|rt Titla
.r 2000030002 1085 ACTIVE.DELD CCINQUEFOQIL EVE / DALE
O eemmers ACTIVEDILD ECOTORAS TER MARIL £ HANK
D anoecaccoz 188y ACTIVEDELG CERASTOETIGMA PAULA FJOHN
ot Docurmenl
Edit Cancel
Eurleeed Doeumaent Ty Commuznks
No rivws yet.
Azt Duezarmend Deelails
Yiew Document ) Edir | Cancel
Seleet Ditails Document Sub Type Virsinn Pagu i Document File Typre Htatues
Mo rivars yet.
Best viewsed in 1280 w 1024 soeeen iesalution

4 Inthe Account section, enter the account you want to view in the Enter Acc # field and
click Search.
_Or_
Select View All to view all accounts.

Information about the documents attached to the account appears in the Account Docu-
ment and Account Document Details sections.
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To locate an account document (method two)

1 Open the Customer Service window and load the account with the attached document
you want to view.
2 On the Customer Service window link bar, click Account Document Tracking.
The Document Tracking page appears with the application loaded in Account section and
information about the document in the Account Document and Account Document Details
sections.
ORACLE ‘B (e
FLEXCUBE Lending and Leasing @ _)
Wser Td S50 firganization 250 Divislon  ©01 lr‘pnnslhllilr EUPERUSER
NIcK Search ACCO{E) 7M|:|!.-'
Pueue

Fuluct,

My | #uto Run |
hoc &
RO
or 558

Fubirma

e Actvnnce Search
P ustonmer Sereite
b M
>Loan Coinks
DecheckLis

P Bacbrucy
I»FpoF oraciaurn
POty
P-rantract
PGt

e e

= aiminen 5
[P
Lt

2

P-ananane Brity i

CHECK LOCATION OF COLLATERAL
-

(5 Curvent ) Showe A8 Cirewn Feliowap

Salect anid | Submi | W Coruidioones:
Select Company Branch Account # Product Currency Payoff Ami Amouni Due Staius  Oldest Due Dt Condition Start  Followup
® v WE 2000000023211 LOAN VEHIELE USD $0.00 $0000 ACTIVE:TIE 08RISI006 PAYOFCOTUHMINATION | (SO05T08 (005008
A IH PROSRESS
Cussdnrmes)

Select and | Subwmit

Select Details Customer d Harne Type Language P=Rild Call ACInRias
0 e 3023 JOE ARDERS ROGEE PRIMAR'Y EHALISH
Documant Tracking P fuld Coammaeniss
zave |
Account
Sl Account # |Ac|:o1|nl Status |.f\.|:c0u|rt Title
'!-. DO0MDA0OOEIIN ACTIVE  TIF ROSEE JOE

Accoum Document

Edit_} Cancel

Sl Document Type |Comme1m

CONTRACT TEET

ezl Doszarmeend Duet il
Wiew Documern || Edn ) Cancel |

Pague
Select Detalls Document Sub Type Wersion # Document File Type Status
® b CONTRACT POCUMENT A 1 1
.'_:_: B CONTRACT DOCUMENT & 2 1 TEXT FILE

e et vimssd in 120K % 0TS cooed o camalitian

To view a document attached to an account

Using one of the two methods above, load the account with the document you want to
view.

In the Account section, view the following display information:

In this field: View this:

Select If selected, indicates that this is the current record.
Account # The account number.

Account Status The account status.

Account Title The account title.

In the Account Document section, view the following display only information:
In this field: Do this:

Select If selected, indicates that this is the current record.
Document Type View the document type (display only).

Comment Enter any comments regarding the image (optional).

In the Account Document Details section, select the record you want to work with and
click Show in the Details column.
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In the Account Document Details section, view the following display only information:

In this field: View this:

Select If selected, indicates that this is the current record.

Document Sub Type The document sub type.

\ersion The version (version numbers will be incremental by
batch job, first version will start with 1.0).

Page # The page number.

Document File Type
Status

The document file type.
The status.

Tracking # The tracking number of the image.
Docket # The docket number of the image.
Location The location of the of the image.
Received Dt The effective date of the image.
Effective Dt The effective date of the image.
Expiry Dt The expiration date of the image.
Comment Any comments regarding the image.

Use the Account Document and Account Document Details section to select the docu-
ment you want to view.

In multiple paged documents, choose 1 in the Page # field on the Account Document
Details section to view the all the pages in the document

_Or_

Choose a specific page number to view only that page.

Choose View Document.

Oracle FLEXCUBE Lending and Leasing opens a browser to display the actual document
(which browser appears depends on what type of document you selected and what brows-
ers are set up to work in conjunction with your Oracle FLEXCUBE Lending and Leasing

system).

If you want, add comments to the Comments field in the Account Document and
Account Document Details sections.

Click Save on the Document Tracking page.
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Document Maintenance page (Account Document Tracking window)

Oracle FLEXCUBE Lending and Leasing supports the online attachment of document
images to an account with the Document Maintenance page. You can attach the documents
from either a client machine or server. A default image directory can be maintained in
Oracle FLEXCUBE Lending and Leasing using the system parameter:
UIX_DEFAULT_IMAGE_PATH.

When you click List File in the Select Document section on the Document Maintenance
page, Oracle FLEXCUBE Lending and Leasing displays all available files in the selected
directory in the Directory Path field. You can use the Document Maintenance and Action
sections to attach selected documents to a particular account.

To attach a document to an account from a server

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents
master tab.

2 Inthe bar link, click Account.

3 Inthe Account Document Tracking link bar, click Document Maintenance.

ORACLE’ _ @ 5:.)
FLEXCUBE Lending and Leasing
fe Audit Close
User Id SSC Organization X*% Division C01 Responsibility SUFERUSER [Off)
sobetn o Document Details
o g
Select Document Document Maintenance Action
Directory Path Enter Acc# I Mane
homedqfiinenfimages ) Copy Document Save
Reset Paih ) List Fil ) O Wove Document  (Post
(@ attach Document (Server) View Document
File to Upload () Attach Dacument (Client)
Select Details File Name = Document Type = Document Sub Type Acc# Attach Copy/Move Acc # Status

Mo rows yet.

4 Inthe Action section, click Attach Document (Server).

5 Inthe Select Document section, use the default image directory in the Directory Path
field. (The default path is the value for the system parameter
UIX_DEFAULT_IMAGE_PATH).

_Or_
In the Directory Path field, enter the full path name to the document on the server that you
want to attach to an account.

Note: You can click Reset Path at any time to return to the default image directory.
6 Inthe Select Document section, click List File.

Oracle FLEXCUBE Lending and Leasing displays the files from the entry in the Select
Document section Directory Path in the Document Maintenance record.
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7 Inthe Document Maintenance record, select the record you want to work with and click
Show in the Details column.
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8 Inthe Document Maintenance record, enter, view or edit the following information:
In this field:
Select

Do this:
If selected, indicates that this is the current record.
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11

File Name
Document Type
Document Sub Type
Acc #

Document File Type
Status

Comment

Tracker #

Docket #
Location
Received Dt
Effective Dt
Expiry Dt

View the file name for the document (display only).
Select the type for the document (required).

Select the sub type for the document (required).

Select the application number to attach/copy/move the
document image (optional).Comments Enter any com-
ments regarding the document (optional).

View the document file type (display only).

View the status of the document (display only).

Enter any comments regarding the document (optional).
Enter the tracking number of the document (display
only).

Enter the docket number of the document (display only).
Enter the location of the document (display only).

Enter the received date of the document (display only).
Enter the effective date of the document (display only).
Enter the expiration date of the document (display only).

Select the Attach indicator to attach the file to the account.

In the Action section, click Save.

In the Action section, click Post.

Oracle FLEXCUBE Lending and Leasing attaches the document to the application.

You can view the document in a browser by choosing View Document in the Action sec-

tion.

To attach a document to an application from a client machine

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents

master tab.

Click the Account bar link.

In the Account Document Tracking link bar, click the Document Maintenance drop-
down link, then click Document Maintenance.

In the Action section, click Attach Document (Client).

In the Select Document section, click Browse.

Oracle FLEXCUBE Lending and Leasing opens a Choose File dialog box.
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6 Inthe Choose File dialog box, use the Look in: list box to locate the document you want

to attach to the account.
Note: You can select multiple files by holding the CTRL or SHIFT key on your keyboard.

7 When you have located the document you want to attach to the account in the Open dialog
box’s File name: field, choose Open.

The selected files appear in the Select Document section’s File to Upload field.
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8 Inthe Select Document section, click Upload.
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9 Inthe Document Maintenance record, select the file uploaded from your server and click
Show in the Details column.
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10

In the Document Maintenance record, enter, view or edit the following information:

In this field:

Select

File Name
Document Type
Document Sub Type
Acc #

Document File Type
Status

Comment

Tracker #

Docket #
Location
Received Dt
Effective Dt

Do this:

If selected, indicates that this is the current record.
View the file name for the document (display only).
Select the type for the document (required).

Select the sub type for the document (required).

Select the application number to attach/copy/move the
document image (optional).Comments Enter any com-
ments regarding the document (optional).

View the document file type (display only).

View the status of the document (display only).

Enter any comments regarding the document (optional).
Enter the tracking number of the document (display
only).

Enter the docket number of the document (display only).
Enter the location of the document (display only).

Enter the received date of the document (display only).
Enter the effective date of the document (display only).
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Expiry Dt Enter the expiration date of the document (display only).

11 Select the Attach indicator to attach the file to the account.
12 In the Action section, click Save.
13 Inthe Action section, click Post.
Oracle FLEXCUBE Lending and Leasing attaches the document to the application.

You can view the document in a browser by choosing View Document in the Action sec-
tion.

Copying a Document

The Action section’s Copy Document command copies the document image from one
account to another account. This command has no impact on the source account’s docu-
ment image.

To copy adocument to an application from another application

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents
master tab.

2 Click the Account bar link.

3 Inthe Account Document Tracking link bar, click the Document Maintenance drop-
down link, then click Document Maintenance.

4 Inthe Action section, click Copy Document.

5 Inthe Document Maintenance section, use the Enter App# field to enter the account
with the image you want to copy.

6 Inthe Document Maintenance section, choose Search.

Oracle FLEXCUBE Lending and Leasing displays the files attached to that application in
the Document Maintenance record.

7 Inthe Document Maintenance record, select the document you want to copy and click
Show in the Details column.

8 Inthe Copy/Move App # field, enter the application number of the application to which
you want to copy the document.

9 Inthe Action section, click Save.

10 In the Action section, click Post.

Moving a Document

The Action section’s Move Document command moves an existing document image from
one application to another application. This command detaches the document image from
the source application and attach to second application.

To move adocument to an application from another application

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Documents
master tab.

2 Click the Account bar link.
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In the Account Document Tracking link bar, click the Document Maintenance drop-
down link, then click Document Maintenance.

In the Action section, click Move Document.

In the Document Maintenance section, use the Enter App# field to enter the account
with the image you want to move.

In the Document Maintenance section, choose Search.

Oracle FLEXCUBE Lending and Leasing displays the files attached to that application in
the Document Maintenance record.

In the Document Maintenance record, select the document you want to move and click
Show in the Details column.

In the Copy/Move App # field, enter the application number of the application to which
you want to move the document.

In the Action section, click Save.

10 In the Action section, click Post.
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CHAPTER 12 : ACCOUNTS PAYABLE

The AP Transactions window enables you to view accounts payable in Oracle FLEX-
CUBE Lending and Leasing and complete the following tasks:

»  View requisitions for all payees
e Puta requisition on hold

» Close a requisition

e Cancel a requisition

This chapter explains how.

AP Transactions page

The AP Transactions page displays information regarding advance payments, such as
payee type, mode of payment, status, and other details.

To view requisitions for all payees

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interfaces
master tab.

2 Click AP Transaction in the bar link.

The AP Transactions window appears.

ORAClL e @ ﬁg}
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Payee
Select Detalls Company Branch Dt Status Type Payer Currency Amount
&  pedhewvery WO DANRTR OFEN CUSTOMER I0R0A00T TR RUSEL NELSOM v 15,000 00
2 eShowyry M DU OPEN PROGUCER MN-DO00-H SOUTHVIEW CHEVROLET uED $20,000 00
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O Py HO 0N OFEN CUSTOMER 00400 TZTH ATAR VIFVA L 199,857 00
> PeChowrrr HO DU OFEN CUSTOMER 000002226 THOMEDN KEEL uED $16,000 00
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O prEhew ey WO oA OFEN THIKD PARTY FEW usp W00 00
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Details
Select Elfective Description Amount
J": QLm0 T AMOUNT GIVEN TO ME DIRCCTLY-2000030000 0050 BUTEL MELSON 15000 00

The AP Transactions page contains three sets of option buttons, each in its own section:
Payee Type, Pmt Mode, and Status. These option buttons allow you to narrow the range
of the requisitions Oracle FLEXCUBE Lending and Leasing displays.

The Payee Type section enables you to view requisitions according to whom the payment
is made.
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If you choose: Oracle FLEXCUBE Lending and Leasing displays:

All All payees.

Producer Producer payees.

Third Party Third party payees.

Vendor Vendor payees.

Customer Customer payees.

The Pmt Mode section enables you to view requisitions by how the payment is made.
If you choose: Oracle FLEXCUBE Lending and Leasing displays:
All All requisitions.

Check Requisitions paid by check.

ACH Requisitions paid by ACH.

The Status section enables you to view requisitions according to status.

If you choose: Oracle FLEXCUBE Lending and Leasing displays:
All All requisitions.

Open Open requisitions.

Close Closed requisitions.

Hold Requisitions on hold.

Void Canceled requisitions.

3 Use the Payee Type, Pmt Mode, and Status buttons to the select the requisitions you
want to view.

4 On the AP Transactions page’s Requisitions section, select the record you want to work
with and click Show in the Details column.
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5 Inthe Requisitions section, view the following information:
In this field: Oracle FLEXCUBE Lending and Leasing displays:
Select If selected, indicates this is the current record.
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Company The AP transaction company.

Branch The AP transaction branch.

Dt The AP transaction date.

Status The AP transaction status (OPEN, CLOSE, HOLD, or
VOID).

Payee Type The AP transaction payee type (PRODUCER, THIRD
PARTY, VENDOR, or CUSTOMER).

Payee Name The AP transaction payee number and name.

Currency The AP transaction payment currency.

Amount The AP transaction payment amount.

Pmt Mode The AP transaction payment mode.

Disbursement Currency The disbursement currency.

Address The AP transaction payment address.

Check Ref # The AP transaction check reference number.

Check Dt The AP transaction check date.

Ref Acc # The reference account number.

6 Inthe Details section, view the following information:

In this field: Oracle FLEXCUBE Lending and Leasing displays:
Effective Dt The transaction detail effective date.

Description The transaction detail description.

Amount The transaction detail payment amount.

Note: An Open transaction will not have a credit reference number, as it has not been
entered or generated. (See the screen shot above.)

Closing a requisition

When the transactions are paid, the requisition should be closed. When you close a requi-
sition, Oracle FLEXCUBE Lending and Leasing changes its status to CLOSED and it can-
not be paid again. Oracle FLEXCUBE Lending and Leasing then generates the
appropriate GL (general ledger) transactions.

To close arequisition

1 Openthe AP Transaction window and use the Payee Type, Pmt Mode, and Status sec-
tions to load the requisition you want to close.
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2 Inthe Requisition section, select the requisition you want to close.
3 Inthe Action section, click Close.

4 Complete the Check Ref # field with the check reference number and the Check Dt field
with when the check was issued.
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5 Inthe Action section, click Save.

6 Inthe Status section, click Close and view the account.
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Putting a requisition on hold

To ensure that the requisition is not paid or closed, you can change its status to HOLD.
When a requisition is on hold, it cannot be closed.

To put a requisition on hold

1 Openthe AP Transaction window and use the Payee Type, Pmt Mode, and Status sec-
tions to load the requisition you want to close.

2 Inthe Requisition section, select the requisition you want to put on hold.

3 Inthe Action section, click Hold.
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© DSmxx o1 onpoS OPIN  PRODUCER NGO AUTO MPORTS —
o xxx €00 WONZO000  OFEN  PRODUCER  MCUDOTAJS AUTD IMPORTS
(oI o MO 10MZ008  OPEN  PRODUCER  FLODOOS-TEXAS AUTO MART INC
(. = Laad =1} AGHEGH0E  OFTN FRODUCER  ILO0000-SAM LEMAN CHRTSLER PLYMOUTH MATDA
[0 P MO ONETONS  OFEN  PRODUCER  MIOODUS-HAWAI MITSUBIEHKFEARL EITY
(o0 o € 10122008 OFEN  FRODUCER  OH.OCOCSCUTHWEST FORD
(o 2 e MO AGMICO0A  OPEN  PRODUCER  OACOO0MASVANCE LEASING AND EENT A CAR TEST MORE THAN 80 £ HARC TER CHECK DOOBODODOBODODE
"\‘\ P AIE HQ AQMZoUe  OFLN PRODUCER SACOOO4-ADVANCE LEASIMNG AMD RENT A CAR TEST MOBL THAN 00 CHARCTER CHECK DOODODODEDODODD
Acthon
|[ 1) s Crange: ) Clos (=) boks ) ot Check Refs Check Dt El
Datails
Select Effective D1 Description
"-‘-\ Lt ] 1TM CASH GALE G- 0080 WED 129040 COIRASTOSTICMA PAULA J JO WY

1-100f 33w | Mext 10 =

Currency  Amount
$10,000.00
$10,000.00
315 000 1)
3,000.00
$16,000.00
$15 000 00
3,000.00
316,000:36
98,000 38
el

1-10038 | Mexii0 =

Fave

Amount

315,000 00

4 Inthe Action section, click Save.

5 Inthe Status section, choose Hold and view the account.
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Voiding a requisition
Changing the status of a requisition to VOID cancels the requisition.

To void arequisition

1 Openthe AP Transaction window and use the Payee Type, Pmt Mode, and Status sec-

tions to load the requisition you want to close.
2 Inthe Requisition section, select the requisition you want to void.

3 Inthe Action section, select Void.

ORACLE
FLEXCUBE Lending and Leasing
; User 1d S50 Organization s Division 01 Responsibility surmeusie
AP Transactions
Payne Typa Pt Mode Status
0 ma ErProgucer O Thind Party () vendor O Customer Cma Eroneck Crao @ an Cropan O cioss Onci O visa
Requisitioms
Payes
Select Details Company Branch Dt Status  Type PayeeName
[l XX Ha DAACEOOT 0PN PRODUCER  CADO00 O LISWA G N OF WD LAND HIL
(S 2 Y ot 1012/7008 OFEN  PRODUCER  ILOCOOY-SAM LEMAN CHEYSLER PLYMOUTH MAZDA
(o0 2 EEt = 10M22008  OPEN  PRODUCER  MCOOO0M.AJS AUTO IMPORTS
@ P-SN0daax e mmaeoe  OPEN PRODUCE  NEOUNAJS AUTO MPORTS —
(oI XX, HO 1OMZI000  OFEN  PRODUCER  FLOGODS-TEXAS AUTD MART INC
(o o €01 10M20008 OFEN  FRODUCER  ILOOOO3.SAM LEMAN CHETELER PLTMOUTH MAZDA
o b XX Ha WECOE 0PN PRODUCER OO0 HAWAN MITSUISHLEPLARL CITY
< max €01 IONZI000  OFEN  PRODUCER  OWOO0OMSOUTHWEST FORD
(o = o MO 10M2E008  OFEN  FRODUCER  SAOO00FADVANCE LEASING AND RENT A CAR TEST MORE THAMN S0 CHARCTER CHECK DDDDDDDODODODDD
o b o MO AOMIGO08  OPEN PRODUCER  SAOO00LADVANCE LEASING AND RENT A CAR TEST MORE THAN 80 CHARE TER CHECK BOGOBOBOOLOOOOD
Action
20 s g £ Cionem ()bt {50 Wikt Check Refs Check DE E
Detaily
Seloct Effective D Description
LC R IThd CASH SALE£-30080300013068 CCINGUMFON. FIERRE / SEAN

1-10 of 38

&
EG

Bl
=2

» Next 10 =

Currency  Amount

110 of 38

10,000,080
310.000.00
$15,000.00
315,000.00
$15,000.00
315.000.00
315,000.00
215,03 25
315.003.25
315,540 80

| Mgxt 10 G

Amount

S48 000,00

4 Inthe Action section, click Save.

5 Inthe Status section, click Void and view the account.
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CHAPTER 13 : GL QUERY TRANSACTIONS

The GL Query Transactions window contains two pages: the GL Transactions page and
the Amortized Transactions page.

GL Transactions page

The GL Transactions page is a display only page that allows you to view details regarding
each general ledger entry and its corresponding details. Oracle FLEXCUBE Lending and
Leasing updates the GL Transactions page nightly.

To view the GL Transactions page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interfaces
master tab.
2 Click GL Transaction in the bar link.
The GL Query Transactions window appears.
3 Click the GL Transactions tab.
ORACLE’
FLEXCUBE Lending and Leasing @ ﬁj.)
—_— N I Debug Audit Close
User Id SSC Organization **% Division C-01 Responsibility SUPERUSER (Off)
GL Transactions | Amortized Transactions
Company
Select Name Short Name |Currency
@ SETME KEX rER
O sETME Raad IE
O IFex IFLEX. use
O FULLERTON FLL EUR
O PQR FINANCE INR PQR INR
) ORACLE CORFORATION LTD ORACLE usD
O TOYOTA FINANVE SERVEICES TFS KES
GLEntries
Select Details GL Post Date Debit A|m| Credit A|m|GL File/Batch # |Dme | Created
@ pShow gz007 FXX3.000.00 X000 412007 u]
O p-Show aiizeo7 HHX2,000.00 2006000 40172007 a
O pShow aiizen7 HHX0.00 HHX2,000.00 412007 a
Transactions
Select Txn Dt |T|ans.1ction Amoum|Account |P|o(luce|
@ Ai1/2007 DEPRECIATION FXX8,000.00 20070400013660:STERBENZ KEWIN ALL

In the Company section, select the portfolio company you want to work with.

Oracle FLEXCUBE Lending and Leasing displays the portfolio company short name in
one field and the portfolio company name in the other.

In the GL Entries section, select the record you want to work with and click Show in the
Details column.
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ORACLE , &) (29) B
FLEXCUBE Lending and Leasing o
- BEE audit Closel
User Id 55C Organization <¥< Division C01 Responsibility SUPERUSER Off
GL Transactions | Armortized Transactions
Company
Select Name Short Name ICuuency
& sETME KA, YER
O sETME Y UsD
O IFLEx IFLEX. UsD
) FULLERTONM FLL EUR
) PQR FINANCE INR POR INR
) ORACLE CORPORATION LTD ORACLE UsD
) TOYOTA FINANVE SERVEICES TFS KES
GLEntries
= 1-10 of 154 w | Mext 10 &=
Select Details GL Post Date Debit Amtl Credit AnnIGL File/Batch # IDate I Created
®  YHide anz007 *X%3,000.00 X¥X0.00 4142007 m]
segment #1 lféoggf Description LEASE RECEIVABLES
Segment #2 - Description HEAD QUARTERS
Segment #3 S
s tid Description
Sggmgzt 5 Description
P a t 6 Description
Segment 7 Description
Segment e Description
Szgmgzt ra Description
Segment #10 Description
O pShow amzoor XXX2,000.00 XXX0.00 4152007 ]
O pShow giz007 2004000 206X2,000.00 45172007 O
Transactions
Select Tun Dt Transaction Amount|Account Producer
[ORRETr-I DEPRECIATION X8 000.00 20070400013660:5 TERBENZ KEVIN ALL

6 Inthe GL Entries section, view the following information:

In this field:

Select

GL Post Dt
Description
Debit Amt
Credit Amt

GL File/Batch #
Dt

Created

Segment #1
Description
Segment #2
Description
Segment #3
Description
Segment #4
Description
Segment #5
Description
Segment #6

View this:

If selected, indicates that this is the current record.
General ledger effective date.

Segment description.

The debit amount.

The credit amount.

Batch number.

Batch creation date.

If selected, this box indicates that the GL interface file/
batch is created.

Segment value.

Segment description.

Segment value.

Segment description.

Segment value.

Segment description.

Segment value.

Segment description.

Segment value.

Segment description.

Segment value.
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Description
Segment #7
Description
Segment #8
Description
Segment #9
Description
Segment #10

Segment description.
Segment value.
Segment description.
Segment value.
Segment description.
Segment value.
Segment description.
Segment value.

In the Transactions section, view the following information:

In this field:

Txn Dt
Transaction
Amount
Account
Producer

View this:

The transaction effective date.
The description of transaction.
The transaction amount.

The account.

The producer.
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Amortized Transactions page

The Amortized Transactions page is another display only page. It allows you to view
details of all amortized transactions posted on a monthly basis. The Transactions block
displays the earned amount to date and the balance that remains to be earned for each
amortized transaction.

To view the Amortized Transaction page

1 Onthe Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interfaces
master tab.

2 Click GL Transaction in the bar link.
The GL Query Transactions window appears.

3 Click the Amortization Transactions tab.

ORACLE’
FLEXCUBE Lending and Leasing

&
@&

=
5
Igg

=
b
=
(]
=3
=
2

User Id 3S5C Organization 0% Division C01 Responsibility SUPERUSER

GL Transactions | Amertized Transactions

Company
Select Name Short Name Currency
@ seTmE KX, TER
O |seTmE Y usD
O IFLex IFLEX. usD
O FuLLErRTON FLL EUR
O PaR FINANGE INR POR INF
) ORACLE CORPORATION LTD ORACLE usD
O TOYOTA FINANVE SERVEICES TF$ KES
Transactions
[ Shaw Al
Select Transaction |Loan / Account # Account Status|Method frequency |Te|m| Balance Ealne(llWliiten O
®  INTEREST 20070400022520: SUSAN WILLIAM ACTIVE MONTHLY (MONTH END) 24 %Xx299,899.00 XAX0.00 X000
O Rent 20050300025675:EVE ¢ DALE CCINQUEFOIL ACTIVE ACTUARIAL - MONTHLY MONTHLY (MONTH END) 36 XXX4,00004 XXX4,000.04 X000
(' DEPRECIATION 20060300025675:EVE / DALE CCINGUEFQIL ACTIVE ACTUARIAL - MONTHLY MONTHLY (MONTH END) 36 X%X10,000.00 X%X10,000.00 X000
Amortized Transactions
Select GL Post Date Transaction Code Transaction Amount

Mo rows yet

4 Inthe Company section, select the portfolio company you want to view.

Oracle FLEXCUBE Lending and Leasing displays the portfolio company short name in
one field and the portfolio company name in the other.

5 Inthe Transactions section, view the following information:

In this field: View this:

Select If selected, indicates that this is the current record.
Transaction The transaction type.

Loan / Account # The account.

Account Status The account status.

Method The amortization calculation method.
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Frequency The amortization frequency.

Term The term.

Balance The balance amount.
Earned The balance earned.
WrittenOff The balance write-off.

In the Amortized Transactions block, view the following information:

In this field: View this:

GL Post Dt The GL post date.
Transaction Code The transaction code.
Transaction Amount The transaction amount.
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CHAPTER 14 : CARD TRANSACTIONS

The Card Transactions window enables you to view credit card transactions and refund-
able credit card payments.

Card Transactions page

The Card Transactions page enables you to view credit card transactions involving:

e Sales

» Pre-approved sales
« Authentications

* Refunds

To view credit card transactions

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interfaces
master tab.

2 Click the Card Transaction bar link.

ORACLE 2
FLEXCUBE Lending and Leasing @ E-e)
. - Debut s it Close
User Id SSC Organization XXX co1 sU Ji]ii]

Card Transactions
Card Transactions | Card Refunds
Card Transaction Log

Card Type

Transaction Type Status
@ ) ) ) ) ) ) 3
@ O visa Omaster Oiscover O amex O piner's cup @ a0 O sale O pre Approved Sale O Authertications O Refunds @ i O processed O Failed
1-10 of 188 *| Next 10 &
Txn
Select Dt Account Name Card Type Card Number Expiration Dt Reference # Requested Amt Approval # Status  Recurring Ind Processed

®  emozo0 31”5;;2“014855 HugHEs VISA CARD RRROKXXHKEXA1881 1202152012 00001372 Re.1.250.00 raien O a
O srarzoos ﬁgﬁ:”wm‘mg Sl VISA CARD RARRHRNHHTZX RSB 1202142012 00001355 #1,000.00 raiten O a
O emzozon 25?&9;‘”“”14593 WILLIAMS VISA CARD RRROKXXHNEX X291 2/28/2025 00001354 $50,000.00 FaiLen a

ResponseMessage

Mo rows yet

The Card Transactions page appears, opened at the Card Transactions page.

The Card Transaction Log section contains three sets of option buttons, each in its own
section: Card Type, Transaction Type, and Status. These option buttons allow you to
narrow the range of the card transaction Oracle FLEXCUBE Lending and Leasing dis-

plays.

The Card Type section enables you to view card transactions according to type of credit
card.

If you choose: Oracle FLEXCUBE Lending and Leasing displays:
All All credit card transactions.

Visa Visa credit card transactions.

Discover Discover credit card transactions.

AmMEX American Express credit card transactions.

Diner’s Club Diner’s Club credit card transactions.
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The Transaction Type section enables you to view credit card transactions by the type of
transaction

If you choose: Oracle FLEXCUBE Lending and Leasing displays:
All All credit card transactions.

Sale Credit card transactions regarding sales.

Pre Approved Sale Credit card transactions regarding pre-approved sales.
Authentications Credit card transactions regarding authentications.
Refunds Credit card transactions regarding refunds.

The Status section enables you to view requisitions according to status.

If you choose: Oracle FLEXCUBE Lending and Leasing displays:
All All credit card transactions.

Processed Processed credit card transactions.

Failed Failed credit card transactions.

3 Use the Card Type, Transaction Type, and Status sections to the select the credit card
transactions you want to view.

4 Inthe Card Transaction Log section, view the following information for the credit card
transactions matching your criteria:

In this field: Oracle FLEXCUBE Lending and Leasing displays:
Select If selected, indicates that this is the current record.
Txn Dt The credit card transaction date.

Account Name The account number and title.

Card Type The credit card type.

Card Number The credit card number.

Expiration Dt The credit card expiration date.

Reference # The transaction reference number.

Requested Amt The requested amount.

Approval # The transaction pre-approval number.

Status The transaction status.

Recurring Ind The recurring index.

Processed If selected, indicates that the credit card transaction has

been processed.

5 Select the requisition you want to view or work with.

6 Inthe Response/Message section, view the processing response/message for the
selected credit card transaction.
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Card Refunds page

The Card Refunds page enables you to view refundable credit card payments and apply a

refund.

To refund a credit card payment

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interfaces

master tab.

2 Click the Card Transaction bar link.

ORACLE’

FLEXCUBE Lending and Leasing

Card Transactions]|

Card Transactions | Card Refunds

Refundable Credit Card Payments

User 1d S5C

Organization XxX Division ©01 Responsibility SUPERUSER

&
@

(]

)
[
=
=3
(=]
=3
]
o

Refund
1-100f32 v |Mext 10 &

Select Txn Dt Account Name Card Type Card Number Expiration Dt Reference # Requested Amt Approval

@  ozmeroos 20081100014503:WILLIAMS SARA WISA CARD RACOOUUCLEXE2E 1 02/28/2025 00001266 36000000

O ozmerzoos 20080200022512:GOPINATH GOFINATH WISA CARD RAOOUUCLEXE2E 1 123172015 00001268 $10,000.00

O ozmeroo 20080100019586:MANI GOPINATH VISA CARD RACOOUUCLEXE2E 1 12312015 00001254 $450.00

O ozmeroos 2303 WISA CARD RACOOUUCLEXE2E 1 02/28/2025 00001296 $1.000.00

O ozrzroo 2000100019594 HARISH KUMAR VISA CARD RACOOUUCLEXE2E 1 123172015 00001214 3$6.000.00

O oznaroos 20080100019247: MARTIN VICTOR WISA CARD RACOOUUICLEEE 1 123152010 00001182 $500.00

O 11zseoos 1281 WISA CARD HLOOCUOULIER 124312018 00001133 $50.00

O 11zspo00s 20081 100014556 HUGHES UAGHAN WISA CARD HALOOCUOULEIER 282012 00004428 Ris.1,250.00

O 1izeo0s 1206 WISA CARD HLOOUUOULEIER 12015 00001125 $200.00

O 1102008 1302 WISA CARD RIARRRRHAAABE 1263152008 00004117 $100.00

1-100f32 | Mext 10 =

3 On the Card Transactions page, click Card Refunds.

4

5 Select the credit card payment that you want to refund and choose Refund.

In the Refundable Credit Card Payments section, view the following display only infor-

mation:
In this field:

Select

Txn Dt
Account Name
Card Type
Card Number
Expiration Dt
Reference #
Requested Amt
Approval #

View this:

If selected, indicates that this is the current record.
The credit card transaction date.

The account number and title.
The credit card type.

The credit card number.

The credit card expiration date.

The transaction reference number.
The requested amount.
The transaction pre-approval number.
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Credit Card Processing Interface (Chase Payment)

Oracle FLEXCUBE Lending and LeasingLending and Leasing supports the Chase Pay-
ment interface for credit card payment processing. The existing Oracle FLEXCUBE
Lending and Leasing interface will be replaced with an interface to Chase Paymentech.

Oracle FLEXCUBE Lending and Leasing - Chase interface is completely online for both
one time and recurring payments and supports both a batch interface and an online API
interface to its Orbital gateway.

Oracle FLEXCUBE Lending and Leasing - Chase Interface will utilize both the online and
batch API interface capabilities for the following activities:

e One time credit card transaction

* Recurring credit card transactions
e Credit refunds

»  Charge backs
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CHAPTER 15 : ACCOUNT CONVERSION

Oracle FLEXCUBE Lending and Leasing Open Interface module is designed to allow
businesses to convert accounts (either approved or partially completed). At the end of the
process, a new account is created in FLEXCUBE which can be viewed on the Customer
Service form. It also allows you to board new accounts. There are two methods to enter
this information into Oracle FLEXCUBE Lending and Leasing system; either a data file
upload or manual data entry.

This chapter explains how to use Oracle FLEXCUBE Lending and Leasing’s Account
Conversion window to complete the following tasks:

* Record customer details (including employment and address information), contract
information, and collateral information
»  Edits to verify the completeness of data with a Verification page.
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Search Link

The Account Conversion’s Search link opens two pages: the Criteria page and the Results
page.

Loading an Application on the Account Conversion window

The first step in the aacount conversion process is to load the application you want to work
with using the Account Conversion window’s Search link.

To load an application

1 On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Interface
master tab.

2 Click Account Conversion on the bar link.

The Account Conversion window appears, opened at the Search link’s Results page.

ORACLE ) . Z
FLEXCUBE Lending and Leasing - L
Debu Audit Close
User1d S$5C Organization TFB Division HQ Responsibility SUPERUSER (of) == =
o> SR Search
= tpplicarts
p»Decision Criteria | Results
P> Contract
P Collateral Criteria = Comparison operator |Va|ue
P-account APPLICATION # LIKE A4 £
- Comments
= erification APPLICATION DT GREATER THAN OR E &
= Calculator
AFFLICATION STATUS LIKE hd %
APFLICATION SUB STATUS LIKE hd Select A
UNDERWRITER LIKE hd
FPRODUCT LIKE A
APPLICANT LAST NAME LIKE A
APPLICANT SSN EQUAL A
WIN LIKE A
VEAR EQUAL w
MAKE LIkE v
MODEL LIKE b2
ASSET TYFE LIKE hd
FPRODUCER # LIKE A
FPRODUCER NAME LIKE A
Reset Criteria | | Search |

3 Onthe Results page, select the application you want to load and click Submit.

Note: You can click the Criteria tab and use the Criteria page it to limit or change the dis-
play of applications on the Results page.

Oracle FLEXCUBE Lending and Leasing loads the application on the Account Conver-
sion window.
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Account Conversion window

In the Account Conversion window, the first step in converting an account is to complete
the account boarding (new/old) details.

IMPORTANT:

The conversion process does not create the underlying general ledger (GL) entries at any

time.

To complete the master block

1 Onthe Interfaces menu, choose Account Conversion.
The Account Conversion page appears.
SRACLE -
FLEXCUBE Lending and Leasing ﬁg 5:‘9
User Id SSC Organization TFB Division HQ Responsibility SUPERUSER (Off Audit Closg
p-Search (Save)
:& Account Boarding (New / Old)
}@ Cancel
- Collsteral Select Details App # |D| |* Product |P|i0|ity = Status Sub Status = Company|= Branch |New Account
:Ss:'—ms @ vm UNDEFINED 12/2/2009 Select. W | Select. | Select | Select. | Select R Select. w
B Werification onversion 127242009 Existing Customer [] Producer Type |Select « | Conversion Status
prCaleualor ‘ ]ni:: o @ bup [] = Producer ,,I{
tos [] Contact Underwriter :
Purpose Select . Channel Select.. v Xref UNDEFINED
Applicants
(zawe)
Applic ant Details
Select Details Type First Name M Last Name Suffix Birth Dt
Mo rows yet
Address | Employment — Telecom — Tracking Aftributes
Address Information
Select Details = Type Current Address Mailing Address Country # City State
Mo rows yet.
2 Complete the Account Boarding (New/Old) details:
In this field: Do this:
App # Enter the account number (required).
Dt Enter the account date (the date the account was origi-
nally received) (required).
Product Select the product associated to this account (required).
Priority Select the account priority (required).
Status Select the account status and sub status from
Sub Status (unlabeled) the following two choices (required):
CONVERSION ACCOUNT CREATED
CONVERSION APl ACCOUNT
Note: In beginning the conversion process, choose API
ACCOUNT. After the verification process, you will
change the status to ACCOUNT CREATED. (See the Veri-
fication section for more information.)
Company Select the portfolio company to which this account

belongs (required).
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Branch (unlabeled)

New Account

Conversion Dt
Joint

Cos

Purpose

Existing Customer

Dup

Contact
Channel
Producer Type
Producer
Underwriter
Xref

Conversion Status

View the portfolio branch to which this account belongs
(display only).

Select box if account doesn’t exist in the legacy system.
IMPORTANT: Clear this box if the account transactions
need to be converted. If this box is selected, data entered
on the Transaction sub page of the Account master tab
will not convert.

Enter the conversion date (required).

Select if the account is joint (optional).

Select if the account is co-signed (optional).

Select the purpose (optional).

Select if one of the applicants is an existing customer
(optional).

Select if the account is a duplicate application (optional).
Enter the contact (optional).

Select the account channel (required).

Select the producer type (optional).

Select the producer (required).

View the underwriter name (display only).

Enter the account number (if converting an existing
account) or the account number (if you need to create an
account for the funded application). This will help to ref-
erence back to the legacy system. (required).

View the status of the conversion (display only).

3 Save the information you entered on the Account Boarding (New/Old) block.
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Applicants Link

The Applicants master page allows you to record information regarding applicants associ-
ated with the account. In this section, you will use the information supplied on the applica-
tion, complete the Primary Applicant page and sub pages (Address, Employments,

Telecoms, and Financials sub pages). If this is a joint account, complete the Others page

as well.

pSearch

B
pDecision
pContract
b>Collateral
P dccount
P+Comments
P eritication
pCalculstor

ORACLE’
FLEXCUBE Lending and Leasing

User

Account Boarding (New [ Old)
( Search Criteria J{ Execute Search |

I1d sSsC Organization TFB Division HQ Responsibility SUPERUSER

.é.é)

®
Q'@

Debug
(0ff Audit Close
| Sawve

(Add )i Edit )i Cancel )

Select Details App # IDl

|l- Product |Priority |l Status |Suh Status

|* Companyl* Branch |New Account!

® WHide [uncermer | [12:2rz000| |\SI.AMIC HOME LOAN v | | HORMAL | | conversion | [ AP ACCOUNT NEEEERET v/
Conversion Dt Existing Customer D Producer Type Conversion Status
Joint [ pup  [J sproducer ||
cos [J contact || underuniter
Purpose | Select v Channel [Selet. v tref __LINDEF\NED
Applicants
—
| Save
Applicant Details
( Search Criteria J{ Execute Search ) (Add )( Edit )i Cancel )
Select Details Type First Name Mi Last Name Suffix Birth Dt
Mo rowes yet.
Address | Employment | Telecom — Tracking Attributes
Employment Information
[ Search Criteria J{ Execute Search ) | Add )l Edit )i Cancel |
Select Details Current = Employer Title Occupation Department Employee Id
Mo rows yet.
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Decision link

On the Decision page, Oracle FLEXCUBE Lending and Leasing system records informa-
tion gathered during the underwriting process. Depending on the type of account you are
working with, Oracle FLEXCUBE Lending and Leasing will display the Loan page.
These pages all share the following sub pages: Stipulations, Itemization (Conversion form
only), and Checklist (Conversion form only).

For more detailed explanation of the fields found on the Decision page, please see the
chapter Underwriting in this User Guide.

ORACLE 7 . @ 559 %E)
FLEXCUBE Lending and Leasing
Debug "
- - i Audit Close
User Id 3$S5C Organization TFB Division H2 Responsibility SUPERUSER (Off)
p»Search <
ave
P> Applicarts ) X )
£ Decision Account Boarding (New / Old)
B> Corttract Cancel
P> Collateral Select Details App # |DI |! Product |P|i0|ity = Status Sub Status |! Company|= Branch |New Account
P> Accourt
UNDEFINED 12/262008| [GF) | 1SLAMIC HOME LOAN NORMAL CONVERSION APIACCOUNT HRX, ot ™
P> Comments ©® yhide L L v v v v
:z:gﬁg?n Conversion Dt |12/22009 @ Existing Customer [] Producer Type | Select. +| Conversion Status
Joint [ bup [] = Producer ,,;?
cos [ Contact Underwriter
Purpose | Select v Channel | Zelect v %ref |UNDEFINED
Loan
Save
Requested
Edit | Cancel
Advance Down Pmt
Pmt Approx Prc
Rate Promotion  Select System Recommended
Term Reschedule Method Status
Down % Reschedule Yalue Grade
Score
Pricing
( Search Criteria ) ( Select Pricing )| Edit ) Cancel )
Select Details Pricing Decision Dt Status Sub Status Underwriter Current
Mo rows yet.
Stipulations
Search Criteria Add | Edit ) Cancel
Select Type Reason Comment
Mo rows yet.
Rate Schedule | Subvention
Rate Schedule
| Search Criteria
Select Seq Adjustment Frequency Type Period # of Adjustments
Mo rows yet
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Contract link

The Contract page allows you to perform the important task of completing the truth-In-
lending details. These pages include information about the financed amount, the payment
schedule, the total of these payments, the finance charge, and the resulting annual percent-
age rate. The truth-in-lending details must be completed before a loan can be funded.

In completing the truth-in-lending details on the Contract link, you will complete the
either the Loan page.

The Loan page share the following sub pages:

e ltemizations

e Insurance

e ESC

e Escrow

e Subvention

e Proceeds

e Disbursement
e Fee

 ACH

e Coupon

« PDC
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RACLE
FLEXCUBE Lending and Leasing

Account Boarding (New / Old)

Select Details App #

b tccount @ §Hide |UNDEFINED

Debug
- S . Audit Closed
User Id S3%C Organization TFB Division HO Responsibility SUFERUSER Off
Save
Cancel )
|D| = Product |P|io|iry = Status Sub Status |* Company|= Branch |New Account
12122009 [| | ISLAMIC HOME LOAN % | | HIGH + | | CONVERSION & || AFI ACCOUNT | x| ooz v

:X;:ZT:A?” Conversion Dt | 12/2/2008 ﬁ Existing Customer
D
Joint [ up
Contact
cos []
Purpose | HOME EQUITY LOAN & Channel
Line Of Credit
Comtract
Contract Dt Margin Rt
Credit Lmt Rate
Draw 1st Pmt Dt
Repmt Due Day
Term Revd Dt
Maturity Dt yerify Dt
ConIndexTypecd verified By
Index Rt
Promotion
ConPrmCode
Type
Term
Index
Index Rt
Margin Rt
Rate
ltemizations | |ngurance ESC  Escrow  Subwention
search Criteria )
Select ltemization +-
Mo rows yet

Proceeds

Producer Type |D
= Producer

Underwriter

WEB ENTRY v Xref |UNDEFINED
Edit ) Cancel )i Save
Instrument
Select Instrurnent |
Instrument Min Initial Advance
ConAccrualStartDtBasisCd Max Initial Advance
Start Days Min Advance
Accrual Mthd Max Advance
Base Mthd
Others
Max Rate Increase / ¥r Min Pmt
Max Rate Increase / Life Payment
Floor Payment
ceiling Accrual Past Maturity [
Max Rate Descrease f Yr Min Fin Chg
Max Rate Decrease [ Life Advance Tol
# of Adjs ConAdvTolerancePer

ConRateMaxNolLife

Draw Rt
Repmt
Disbursernent  Fee CH  Coupon  PDC
@ advance O Financed Fees O Pre-Paid Fees  Producer O Escrow
Edit ) Cancel
Amount Approved Amt Tax Comment
Total

EALER + Conversion Status

&

ConMaturityIndexTypeCd

Collateral link

The Collateral page allows you to record information regarding collateral associated with

the account. Depending on the type of product or producer you selected, the Collateral link
opens one of the three following collateral page: a vehicle information page, a home infor-
mation page, or an other information page. Complete the page that is available on your
Applications window.

These pages all share the following sub pages: Valuations and Tracking.
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Account link

The Account Conversion Account’s page allows you to view and add comments regarding
an account at any time.

To complete the Account Details page

1 Onthe Interfaces menu, choose Account Conversion and load the account to which you
want to add account information.

2 Click the Accounts link.

ORACLE'
FLEXCUBE Lending and Leasing @ 'e-a)
- MMCMEQ
User Id SSC Organization TFE Division HQ Responsibility SUPERUSER (Off)
p>Search
Fave
:ﬁs“% Account Boarding (New / Old)
[ Contract Cancel
b-Colateral Select Details App # |Dl |* Product |P|i0|iry = Status Sub Status |* Company|= Branch |New Account!
:%S @ ' Hide |UNDEFINED 12/2/2009 @ ISLAMIC HOME LOAN % | | HIGH + | | CONVERSION + | | APIACCOUNT vl s ooz W
P> Verification onversion 126272008 Existing Customer Producer Type |DEALER w| Conversion Status
pCalcultor c ]ui:z - 9 pup [ . Prnduy:ar ,,5?
cos [ Contact Underwriter ’
Purpose | HOME EQUITY LOAN + Channel |WEBENTRY v Xref |UNDEFINED
Accounts
Save )
Account
&) Cancel
Account # 30 Maturity Dt
Status Select. 60 Last Pmt Amt
Effective Dt 90 Last Activity Dt
Paid off Dt 120 Last Pmt Dt
Pool Next Due Dt Excess Amt Paid
Due Day
Extensions Due Dates Conditions
3 SO (e Due Dt AmtDue Amt Paid Search Criteria ) (Add_)_ Edit )( Cancel )
2 of Eﬁt‘,’mfi"‘f:'}’;f,ﬂs(g';;;g 1 Conditon Start Dt Followup Dt
# of Extension Term (Life) Mo rows yet
Last Extn Date z
3
4
5
Transactions | ACH  Bankrmuptcy  Charge Of  Compensation  Loan Details Tracking Aftributes
Transactions
search Criteria ) Add)( Edit )| Cancel )
Select Seq Post Dt Dt Txn Balance Amt Txn Amt Reference Mode Reason
e rUWsléztmnmt Fee Adv Spread Code Select... Late Charge
Mem Amt Pre-Payment Adv Amt NSF
Ovr Amt Interest Overage
Comment
3 Enter the following information in the Account block:
In this field: Do this:
Account# View the value entered in “Xref” field (display only).
Status Select the account status (required).
Effective Dt Enter the effective date of the account (required).
Paid Off Dt Enter the paid off date of the PAID account (optional).
Pool Enter the pool the account is in (optional).
30 Enter the number of times 30 days delinquent over the
life of the account (required).
60 Enter the number of times 60 days delinquent over the

life of the account (required).
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90 Enter the number of times 90 days delinquent over the
life of the account (required).

120 Enter the number of times 120 days delinguent over the
life of the account (required).

Next Due Dt Enter the Next Due date (required).

Last Pmt Amt Enter the last payment amount (required).

Due Day Enter the due day of the account (required).

Last Activity Dt Enter the date of last activity on the account (optional).

Maturity Dt Enter the maturity date of the account (required).

Last Pmt Dt Enter the date the last payment was received (optional).

Excess Amt Pd Enter the amount paid that needs to be applied towards

future due dates (optional).

4 Enter the following information in the Extensions block:

In this field: Do this:

# of Extensions (Year) Enter the number of times extensions granted (year)
(optional).

# of Extensions (Life) Enter the number of times extensions granted (life)
(optional).

# of Extension Term (Year) Enter the number of terms extensions granted (year)
(optional).

# of Extension Term (Life) Enter the number of terms extensions granted (life)
(optional).

Last Extn Dt View the last extension date (optional).

5 Enter the following information in the Due Dates block:

In this field: Do this:

Due Dt 1 Enter the latest due date for which the account is due
(optional).

Amt Due 1 Enter the amount due on the latest due date of the account
(optional).

Amt Paid 1 Enter the amount paid on the latest due date of the
account (optional).

Due Dt 2 Enter the (latest - 1) due date of the account (optional).

Amt Due 2 Enter the amount due on the (latest -1) due date of the
account (optional).

Amt Paid 2 Enter the amount paid on the (latest - 1) due date of the
account (optional).

Due Dt 3 Enter the (latest - 2) due date of the account (optional).

Amt Due 3 Enter the amount due on the (latest -2) due date of the
account (optional).

Amt Paid 3 Enter the amount paid on the (latest - 2) due date of the
account (optional).

Due Dt 4 Enter the (latest - 3) due date of the account (optional).

Amt Due 4 Enter the amount due on the (latest -3) due date of the
account (optional).

Amt Paid 4 Enter the amount paid on the (latest - 3) due date of the
account (optional).

Due Dt 5 Enter the (latest - 4 cycle) due date of the account
(optional).
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Amt Due 5 Enter the total due amount less the sum of the last 4 due
amounts on the account (optional).

Amt Paid 5 Enter the amount paid on the account till date less the
value in paid buckets 1 through 4 (optional).

6 Enter the following information in the Conditions block:

In this field: Do this:

Condition View the condition (required).

Start Dt View the start date (required).

Followup Dt View the next follow-up date (optional).

7 Click Save to save your entry.
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Accounts link sub pages

The Account page contains the following sub pages:

e Transactions

« ACH
»  Bankruptcy
e Chargeoff

« Compensation

* Loan Details

* LoC Details

» Tracking Attributes

To complete the Transactions sub page

1 Onthe Interfaces menu, choose Account Conversion.
2 Click the Account link and then choose the Transactions sub tab.

3 Onthe Transactions sub page, enter the following information:

In this field: Do this:

Seq Enter the transaction sequence number (required).
Post Dt Enter the date of posting this transaction (required).
Dt Enter the effective date of this transaction (required).
Txn Enter the transaction code (required).

Balance Amt

Enter the principal/advance (Note balance in case of PC)
balance value after this transaction was executed
(required).

Txn Amt Enter the amount involved in this transaction (required).

Reference Enter the reference for this transaction (optional).

Mode Select the mode in which the transaction was performed
(optional).

Reason Select the reason code for this transaction (optional).

Ext Amt Enter the part of the payment that was allocated towards
the extension fee (required).

Mem Amt Enter the part of the payment that was allocated towards
the membership fee (required).

Ovr Amt Enter the part of the payment that was allocated towards
the over limit fee (required).

Fee Adv Enter the part of the payment that was allocated towards

Pre-Payment

the advance transaction fee (required).
Enter the part of the payment that was allocated towards
the prepayment penalty (required).

Spread Code Enter the spread code used if this is a payment transac-
tion (optional).

Advance Enter the part of the payment that was allocated towards
the advance balance (required).

Interest Enter the part of the payment that was allocated towards

the interest balance (required).
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Late Charge
NSF

Overage

Comment

Enter the part of the payment that was allocated towards
the late charge balance (required).

Enter the part of the payment that was allocated towards
the NSF balance (required).

Enter the amount that has been overpaid. Used in the case
of the last payment received that pays off all the balances
(required).

Enter any comments associated with this transaction
(optional).

4 Save your entry and choose Update Account.

To complete the ACH sub page

1 Onthe Interfaces menu, choose Account Conversion.

2 Click the Account link and then choose the ACH sub tab.

3 Inthe ACH sub page, enter the following information in the Bank Information block:

In this field:

ACH

Bank

Routing #

Next Process Dt
Account Type
Start Dt
Account #

ACH Debit Amt
Debit Freq
Debit Day

4  Save your entry.

Do this:

Select to enable ACH (optional).

Enter the current ACH bank name (optional).

Enter the current ACH bank routing number (optional).
Enter the ACH next process date (optional).

Select the current ACH account type (optional).

Enter the ACH start date (optional).

Enter the current ACH account number. Note: If the
organizational parameter
UIX_HIDE_RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXXXX1234
(optional).

Enter the current ACH payment amount (optional).
Select the current ACH payment frequency (optional).
Enter the current ACH payment day (optional).
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To complete the Bankruptcy sub page
1 Onthe Interfaces menu, choose Account Conversion.
2 Click the Account link and then choose the Bankruptcy sub tab.

3 Onthe Bankruptcy sub page, enter the following information:

In this field: Do this:

Bankruptcy Select if account has declared a bankruptcy currently
(optional).

Disposition Select the bankruptcy disposition (optional).

Start Dt Enter the bankruptcy start date (optional).

Type Select the bankruptcy type (optional).

Comment Enter a comment relevant to the bankruptcy of the

account (optional).

4 Save your entry.

To complete the Chargeoff sub page
1 On the Interfaces menu, choose Account Conversion.
2 Click the Account link and then choose the Chargeoff sub tab.

3 Inthe Chargeoff sub page, enter the following information:

In this field: Do this:

Charged-off Select if account has been declared as a charge off
(optional).

Disposition Select the charge-off disposition (optional).

Chargeoff Dt Enter the charge-off start date (optional).

Type Select the charge-off type (optional).

Comment Enter a comment relevant to the bankruptcy of the

account (optional).

4 Inthe Repo/Forc sub page, enter the following information:
In this field: Do this:

Repo/Forc Select if foreclosure or repossession proceedings are
underway for this account (optional).

5 Save your entry.
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To complete the Compensation sub page

On the Interfaces menu, choose Account Conversion.

Click the Account link and then choose the Compensation sub tab.
On the Compensation sub page, enter the following information:

In this field: Do this:

Amt Earned Enter the transaction code for the amortization balance
Five different balance types can be entered in the rows
marked 1...5 (optional).

Int Amt Earned Enter the original balance amount (optional).

Amt Paid Enter the amount of the balance earned as of previous
month-end (optional).

Amt Writeoff Enter the amount of the balance written off as of the pre-
vious month-end (optional).

Next Pmt Dt Enter the amount of the balance written off as of the pre-
vious month-end (optional).

Last Pmt Dt Enter the amount of the balance written off as of the pre-
vious month-end (optional).

Chbk Amt Enter the amount of the balance written off as of the pre-

vious month-end (optional).
Save your entry.

To complete the Loan Details sub page
On the Interfaces menu, choose Account Conversion.
Click the Account link and then choose the Loan Details sub tab.

In the Additional Loan Details block, enter the following information:

In this field: Do this:

Current Rate Enter the current rate (required).

Current Pmt Enter the current payment amount (required).

Stop Accrual Select if the interest accrual is stopped on this account
(optional).

Balloon Amt Enter the balloon amount (required).

Current Term Enter the current term (required).

Paid Term Enter the paid term (required).

Last Accrual Dt Enter the last accrual date for this account (optional).

In the Non Performing Rebate block, enter the following information:

In this field: Do this:

Non Performing Type Code  Enter the non performing type code (required).

Interest Rebate Enter the interest rebate (required).

Promotion End date Enter the promotion end date (optional).

Non Perform Indicator Select to indicate that this is a non performing account
(required).

Save your entry.
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To complete the Tracking Attributes sub page
1 Onthe Interfaces menu, choose Account Conversion.
2 Click the Account link and then choose the Tracking Attributes sub tab.
3 Choose Create Tracking.

Oracle FLEXCUBE Lending and Leasing loads all the Customer Service (2) account
attributes tracking parameters.

4 Sub Attribute field, only attributes in a particular group appear in the Parameter display.

5 Complete the Tracking Details block by entering the requested parameter in the Value
field.

6 Save any changes you made to the account.
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Comment link

The Comments page allows you to view and add comments regarding an account at any
time.

To add a comment
1 Onthe Interfaces menu, choose Account Conversion.
2 Load the account to which you want to add a comment.
3 Click the Comment link.

ORACLE’
FLEXCUBE Lending and Leasing Df:) s-ej
User Id SSC Organization TFB Divisi HO ibility Tm)g Audit Close
bSasr.:h Save
:% Account Boarding (New  Old) =
B Cortract Search Criteria Add [ Edit_)( Cancel )
p-Colisteral Select Details App # [ |= Product [Priority = Status Sub Status = Company[=Branch_[New Account
::% @ vm UNDEFINED 12/2/2009 @ ISLAMIC HOME LOAN & | | HIGH W || Select... W || Select... W] XXX v oz v
:ﬁn Enn“rsi:::: ;fzrznug Existing I:ustnrl::; Prniu:::d':iz DEALER ”S?v Conversion Status
Cos D Contact Underwriter .
Purpose | HOME EQUITY LOAN v Channel |WEB ENTRY - Xref |UNDEFINED
Comments
(=)
Cg:al:?[‘:"gmena' Add [ Edit_)( Cancel )
Select Alert Type Sub Type Comment Comment By Date
Mo rows yet.
4 Inthe Type block, use the LOV to select the type of comment you are adding.
5 Inthe Sub Type block, use the LOV to select the sub type of comment you are adding.
6 Inthe Comments block, type your comment.
7 If you want FLEXCUBE to recognize this comment as an alert, select Alert.

Note: If you select the Alert box, the comment appears on the Customer Service form’s
Account Details page in the Comment sub page.

8 Save your entry.
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Verification link

Oracle FLEXCUBE Lending and Leasing can be configured to automatically validate por-
tions of an application when you attempt to change its status. The results of this data check
appear on the Verification (8) master tab’s Edit page as an ERROR, a WARNING, or an
OVERRIDE.

If it is an Error, Oracle FLEXCUBE Lending and Leasing will not allow you change the
application's status and approve the loan until you fix all the errors.

If it is a Warning, Oracle FLEXCUBE Lending and Leasing allows you to change an
application’s status without correcting the matter. While you should still investigate the
problem, Warning messages are of a lesser importance than Error messages.

If it is an Override, Oracle FLEXCUBE Lending and Leasing displays a dialog box
informing you that an override is needed; your responsibility level does not have the
authority required to process this step. (Choose Yes on the dialog box to move the applica-
tion to the queue of the user with the required authority.)

Oracle FLEXCUBE Lending and Leasing can be configured to verify different sets of
information; for example, FLEXCUBE could check one set of data when checking appli-
cation entries for completeness and another when approving auto loans. Each one of these
“edit types” has its on set of “edit details.”

To verify the data required for decisioning the account
On the Interfaces menu, choose Account Conversion.
Load the account you want to validate.

Click the Verification link, then choose the Edits tab.

B> Calculstor

ORACLE &
. . g=1)
FLEXCUBE Lending and Leasing _) .)
Debud sy cipse
User Id SSC Organization TFB Divisi HO ibility Off]
pSearch e
B> £pplicants ) ) 22/
B> Decision Account Boarding (New / Old}
P> Cortract Search Criteria Add Edlit Cancel
pCollateral Select Details App # |Dl |* Product |P|io|iry = Status Sub Status *Compnnyl* Branch |New Account
:% ® §Hide UNDEFINED 126242008 @ ISLAMIC HOME LOAN & | | HIGH w || zelest v || select o w0z v
omments =
- Werification

Conversion Dt | 12/2/2009 @ Existing Customer Producer Type |DEALER w| Conversion Status

Joint [ bup [] = Producer &
cos [ Contact Underwriter
Purpose | HOME EQUITY LOAN v Channel | WEB ENTRY v Rref [UNDEFINED
Edits
Edit Type
Search Criteria Edit Type | Select. v
Select Date Edit Type Check Edits

Mo rows yet

Edit Details
Search Criteria
Select Edit Name Result Expected Value Actual Value Override Responsibility
Mo rows yet.
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In the Edit Type block, select the type of edit you want to verify.

Note: If the verification process you want to perform doesn’t appear in the Edit Type
block, use the Edit Type field’s LOV to select and load it.

Choose Check Edits.

FLEXCUBE checks the data for the verification process selected in the Edit Type block
and displays the results in the Edit Details block.

In the Edit Details block, view the verification results and begin making corrections on
the conversion form.

When you are finished correcting errors, change the status in the master block Status field
from API ACCOUNT to ACCOUNT CREATED.

After entering the existing data and successfully changing the status of the account, the
conversion process is over.

At this point the account information you entered in this module can be viewed on the
Lending menu’s Customer Service form.

Note: New accounts, cannot be viewed in FLEXCUBE at this point. They need to have the
set-aal run prior to account creation.
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Calculator link

The Loan Calculator link is only available for the loan product. During the account con-
version process, the Loan Calculator page can be used to complete the information.

To open the Loan Calculator page

1 Onthe Interfaces menu, choose Account Conversion.
2 Load the account you want to validate.

3 Click the Calculator link

For more details about using the Loan Calculator page, please see the chapter Oracle
FLEXCUBE Lending and Leasing Tools in this User Guide.

ORACLE’ )
' . &) (ee) [
FLEXCUBE Lending and Leasing -) =/
Detug Audit Close
UserId $SC Organization TFE Division HQ Responsibility SUPERUSER [0ff)
peSearch S
Ppplicarts ) h 228
B Decision Account Boarding (New / Old)
PCortract Search Criteria | Add J Edit ) Cancel |
p-Colateral Select Details App # |D| |! Product |P|io|ity = Status Sub Status |* Compmlyl* Branch |New Account
AL Hide |UNDEFINED 12/2/2009 ISLAMIC HOME LOAN % | | HIGH v || Select v || Select w2 s [coz s
PComments h/alE
:wn Conversion Dt | 1222008 @ Existing Customer Producer Type | DEALER v | Conversion Status
Joint [ bup [ = Producer b4
cos [J Contact Underwriter
Purpose |HOME EQUITY LOAN v Channel | WEB ENTRY v xref |UNDEFINED
Calculator
Save )
Options Action
@ Calculate Payment C Calculate Interest Rate Initialize ) Calculate
Amartize ) Copy to Contract
Loan Details Calculator Options
Contract Dt Financed Fees Billing Cycle Time Counting Method
First Pmt Dt Balloon Pmt Amt Balloon Method Installment Method
Amt Financed Term Accrual Base Billing Method
Lﬁ]‘:{?:‘iﬁ?j‘:‘i Maturity Dt Repayment Options
Type
Rate i
Rate Interest Extendable Balloon
o - Max Term
Payment / Finance Charge
Pmt Amt Total of Pmts Skip Months
Interest Amt Final Pmt Amt Jan [ apr O Jul O oct O
Finance Charge Feb May U Aug [ Nov [
First Period Mar [ un O sep L1 Dec L1
calendar Days Interest
Rate Schedule Repayment Schedule
Add )| Edit )| Cancel | Add )| Edit )| Cancel )
Seq Rate Start Date Seq Pmt Amt # of Pmts Generated
Mo rows yet Mo rows yet
Payment Change Schedule .
Ao ) Ean )/ Cancel) Amortization Schedule
Seq i T g [ n__of A(I—j_ V_I_Iue Seq Pmt Dt Pmt Amt Interest Amt Principal Amt Balance Amt
No rows yet Mo rows yet
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APPENDIX A: ORACLE FLEXCUBE LENDING AND LEASING
INTERFACE

This appendix explains Oracle FLEXCUBE Lending and Leasing’s graphical user inter-
face (GUI). It defines the components commonly found on a GUI, provides an overview
of their functions, and explains how to use Oracle FLEXCUBE Lending and Leasing’s
windows and pages.

Oracle FLEXCUBE Lending and Leasing’s windows

Oracle FLEXCUBE Lending and Leasing uses windows as its primary user interface.
Windows can be maximized, minimized, opened, closed, and repositioned. More than one
window can be opened on your desktop and windows can overlap or appear adjacent to
each other. The window that you are currently using, or is currently selected, is the
“active” window. It appears on the top of the overlapping windows. Windows that are
open but not selected are “inactive.” The title bar of an active window is a different color
than the other inactive windows.

G EER)
,'Jl
R Back - \ ® A D) cearch S Favorites  f8) = 2 Oracle _FLEXCUBE Lending S_Lme home
Q =4 \—LI |EL| | # L) & = 4 ﬁ *‘s window (open and inactive)
acddress | @] http: fjandes.i-flex.com: 7 758/FLLMEW Facesipagesisalesls ad/FLS 5 alesLead, jspx ~| Go: | Links **
2 ) o)
2) &)
Help Logout
Home Origination | Servicing | Collections WEP Documents | Reports | Interfaces Producers | Yendor | Tools | Setup
‘A SalesLead - Microsoft Internet Explorer
~
ORACLE i Sale Lead window (open and active) @ ﬁ;a) B
FLEXCUBE Lending and Leasing —
e udit Clos
User Id S5C Organization xXx Division COT Responsibility SOFEROSER (Offy
Lead Entry | Follow-Up  Maintenance
Applicant Information
S‘ea[ch Criteria )
Lead # || = Company = First Name | = Channel
Lead Date |- = Branch = Last Name | | = Source
Address
= paddress Type = Gtate = Zip = Status
= Country Apt # Email | Status Dt
Address # [12 Address Line 1 Mobile Email = Followup Dt
=City |- Address Line 2 Assigned By | |
MNext Last |
Telecoms | Comments Documents  Requests
. b
b >
& % Local intranet
< g = >
&] Done %J Local intranet
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Window components

This section presents an overview of the components found on windows and how to use

them.

Page

A collection of information items (sections, records, check boxes,
command buttons, and so on) contained within a single window.
Oracle FLEXCUBE Lending and Leasing uses pages to complete
tasks. Pages allow you to enter, view, and update information in
the Oracle FLEXCUBE Lending and Leasing system. There are
several ways to navigate between pages in the Oracle FLEX-
CUBE Lending and Leasing system, including tabs, links, and
process trains. The pages that are available to you are based on
your assigned responsibility.

In the following example, the Comments tab is opening the Com-
ments page.

OoORrRACLE : i &) (o)
FLEXCUBE Lending and Leasing _)
Debug
N N I I Audit Close
User Id SSC Organization X<X Division C-01 Respensibility SUFERUSER (Off)
Quick Search WILLIAMS FHDGXH (Underwriting)
Queue
Select = (Edit )(save )
et ) Applications
App # App # 0000001020 = Company FFR DEALER Joint [
Dt 4/1/2007 = Branch HQ CO-00002 : MILE HISH MITSUBISHI cos [
= Product LOANVEHICLE x Status | APPROVED - REHASHING - IR Contact SAGAR
Submit = Channel FHONE Purpose HOME EQUITY LOAN la: INDIVIBUAL Duplicate Applicant
BSearch = Priority HIGH sales agent Existing Customer []
B applicants
B> Decision =
c
BBureau omiments
B> Collsteral Comments | Tracking Attributes
Save |
Add Cancel
Select Alert|= Type |= Sub Type |= Comment |Comment By[Comment Date
B»-Document Tracking
CECISION LETTER GENERATED. (CORRESPONDENCE: GNLNGE_GEC_FAX JOB -
o [] svSTEM GENERATED SYSTEM GENERATED |REQUEST ID: 7818501) EEL 1142642008 3:28 Ph

When pages opened from a link bar are also frequently enclosed
in a yellow frame with the title in large, blue text. In following
example, the Letters page is opened from the Letters link on the
Underwriting link bar.

ORACLE’
FLEXCUBE Lending and Leasing

£) (=)

Debugy
Audit Close
]

User Id S5C Organization X*% Diwision C-01 Responsibility SUPERUSER [(u]
Quick Search LOPEZ BRADLEY (Underwriting)
Queue Eait )
it ) Save
Select... v s )
Mext Applications
App £ App # 0000001021 = Company FFR = Producer DEALER Joint [
=Dt 412007 = Branch co1 = Producer Name NC-00003 : JENKINS INVESTMENTS Cos
= product LOAN VEHICLE = Gtatus | AFPROVED - REHASHING 7 Loan Currency INR Contact SDAGAR

Submit = Channel FHONE N ENCEE EOANGREERGE = Class INDIVIDUAL Duplicate Applicant
pSearch = Priority HIGH Eurpose Sales Agent Existing Customer []
P mpplicanits
p-Decision Letters

=] i
:Cz;:tﬂ;a\ ¥ Origination
b Comments e Decision Fax
= erification « Adverse Action

Bp-Loan Calculstor [« Conditional Adverse Action
=vehicle Evaluatar
p>-Fisld Inveglisettn
> Correspondences

Pimage
P Document Tracking

A-2
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Master p

age A reoccurring higher level page that appears above information
opened from a link.Note in the following example, the Balances
link opens the Producer Balances page.

ORACLE . @ DB) )
FLEXCUBE Lending and Leasing et =
User Id @G0 Urganization 110 Divigion 11000 Responsibility  SupCnusie yom At ¢
p-Search
pelnis FProducer
[;:\_';:;::“ | Search Criveria | Crcument ) Anthe (2w 28
Select and | Sybmi ) 1100013 w Mot =
FCT— Select Datails Producer | Total Credit LimifStatus
[wcrecit Unes [OR - = WIRRIAT] - AR COUNERY (MI) IO |NREE WL
prmenants O b OH 0001 : HERITAGE FORL MERCURY NG AHRAD.00 ACTIVE
[ETR— 1 BEShOn Coo0nt | PHIL LONG MITSUSISHI HAHD.00 INGETIVE
e Comments [l - = WYL, ¢ B MOETVE R M1TSUIEH RERININN ALTINE
e | OCKTEI = V03007 | RETEST 333300 INMETIVE
Adfrivtes
BN0 MH00301 . 1N HOUSE (DIRECT DEAL) HH30,758,434.00 ACTIVE
b 3 MAHNENEE © SAINT PRLL AUTON SALLS REERD SAEENN ALTINT
= MH 00303 : ROSEDALE DODGE HYUBDi LE00.000.00 ACTIVE
2 RSO WiH00304 . SOUTHVIEW CHEVROLET 244318,000.00 ACTIVE
O BN M0 - 0PI MO TORS OF LAKT FOREST XL D0 0 AL TIVE
Salact and Jgbmn | 1100618~ | Maxt® =
-
Producer Balances
Halances
Seapch Crileriis |
Type Charged off  Recoverad Dutstanding
Pl rcrvess el
In this example, the Transactions link opens the Producer Bal-
ances page.
ORACLE ’

FLEXCUBE Lending and Leasing

User 1d £3C Organization TFE Division

TFE0Z Responsihility SUFERUSER

ﬁ@ 0_9

O Currend O At (0 Vi A
1Mol 19 ¥ Next 9 =
Total Credit Limii]Staus

DeSearch
L andt Producer
:":‘:L“” Search Critvria )
Prostacern e
b Raiarcas Soleet and | Sybmi
Salect Details Producer
I Crodt Lines @ MLCENET] ¢ AR EOUN T (M1
p=ctatement! o} OH 00001 : HERITASE PORD MEACURAY IKC
[NTESp— o COO0001 : FHIL LOWS MITSUSISHE
IComments O HEARRO0R + ORI IS LS
e} i o] WY 0007 : RETEST
Sritagen

L

B4

3
VYVVVVVYVVY

O
O

MH-00301 - B HOUSE (DIRECT DESL)
WIRDURARE - SAINT PAUIL AUTO SALES
MH-D030F - ROSEDALE [OIME HYLUN DA
MAROOENES - 5080 T I VRO T

MH 00308 - K0P FY MOTORS OF LAKE FORELT

Select and | Subenil )

R 00 IRAE T
D00 AETIVE
XD DD IHACTIVE
R 00 AT
K2, 333.00 INACTIVE
XAHI0,759 43400 ACTIVE
AR A 00 G TIVE
HEXI00,000 00 ACTIVE
LR NN O R R I
3 BET 00 00 ACTIVE
1-10af 19w Newt @ =

=

*u:ar Transactiens

Iransactins
Search Criveria

Select Post Dt Twm Dt

Mo rows yet.

|_Beverse |

Sotly  Epasitd OTents Viewasl [

Amount Reason

Comment

Note that in both examples, the Producer master page appears

above the pages opened from either link.
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ORACLE
FLEXCUBE Lending and Leasing

User Id 550 Urganization 10 Division 1705 Responsibility  Suennusie
pwsaarch s -
peUnis Praducer
';:;:'c:“ Search Criteria ) © O umrert Chacihve G view 41
o B Select and | Sybrmit 1-100f 19 »|MNext@ =
e Transactions Select Datails Praducer | Total Credit Limit|Status
[pwCrectt Lines B PSR oo < GaR coUNE Y gay FADN ) INAG TIVE
[p=tstemants O BEhe omoooot < HERITASE FORE: MERCURY ING HeD.00 ACTIVE
[peMsitenmnce 2 PSR Cow0oot | PHIL LONS MITSUBISH AAXDDD INACTIVE
[ Comments O PeCho ronona | DEMOEYE R WITSUIEN REAND ALTIVE
ﬁ,g::“l O wshow wrooooT | RETEST 333300 INAETIVE
O PESNOW MIB0301 | 1N HOUSE (DIRECT BEAL) HEA30,758,43400 ACTIVE
O PSRN0 i ; SAINT FAUL AUTO SALTS A 0N ATV
O S0 ja 00303 | AOSEDALE DODHE MU b HA300.000.00 ACTIVE
O PRSROY 00304 . SOUTHVIEW CHEVROLET XX£318,000.00 ACTIVE
O p-Show < MOPPY MOTONS OF LAKE §OR0ST AL 000 AL T
Salact and | Subrnn | 110 0f 19« Next9 =
Producer Balances
Halances
Search Criliria | i
Type Amount  Paid  Waivad Charged. off Recoverad Outstanding
Mo rorwess el
ORACLE

FLEXCUBE Lending and Leasing

e Senech

s

Pr-Lredilines

W Prosucers
[T
> Tt
Do Crodt Lines
petatenerts
[
I Commenes

Trackng
P srimen

User Td

S50 Organization

TFB Division TFECZ Responsibility SUPEAUSER

f
Froducer

Suarh Criteria )

Sedect and | Submi )
Select Details Producer

O Currend O Active & Vi M
100l 19 & Peat 9 0=
Total Credit Limit|Status

G B=SN0W mooom : caR cOuE Y w0 A TR
} b S QM 00001 1 HERITAGE FORD MERCURY INC FD 00 ACTIVE
2 PeS00Y £000001 ; PHIL LONG MITSUBISHI XExD 00 IHACTIVE
© B S00 rvaens | BENGOYOR MITSUNEHI KRR 00 RE TV
I PO 00007 | RETEST AU03.333.00 IRACTIVE
3 PS00% MID0301 M HOUSE (DIRECT BEAL) AP0, T58.439.00 ACTIVE
C p MK DU - EAINT PAUL AUTO BALES AEXL6VE A 00 AL TIVE
C -3 MHK-00303 - ROSEMALE DODME HYUNDA HEXI00,000 00 ACTIVE
O B SN0 sar s - SOUT IR CHOWROL T 01000 00 A T
€ PTI0% MK-00306 - KOPPT WOTORS OF LAKE FOREST 3,887 000,00 MG TIVE
Select and | Sybwnil | 1-100f 19 % MNext® =
\
Producer Transactions
| Beverse |
Iransactins
( Seagch Crherta ) Cxecute Sear h) Sty @pnstoe OTente Vewsl [
Select Post Dt Txn Dt Transaction Amount Reason Comment
Mo rows yat.

Sub page

The information associated with a sub tab is a sub page. In the
following example, the Product Itemizations sub page is circled.

A-4
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ORACLE 7 &) (oo 5’:*‘/
FLEXCUBE Lending and Leasing o —
_— it . PR Audit Close
User 1d S5C Organization X<% Division 01 Responsibility SUPERUSER {0ty

Setup Loan Products

¥ Loan
p-Products Save )
BFricing Product Definition
Pecits ( Search Criteria ) Add ) Edit ) Cancel )
B Cycles (&) 1100724 w | Next10 &
[ Select Details = Product |* Description |* Start Dt |* End Dt | Direct | Flexible Repaymnet | Enabled
B-Contract ® p-Showess TEST /1972008 3202018 ]
PeFees O PEhow coMPUTER LoAN COMPUTER LOAN 101412008 12/3112075 a m]
B-Compensation O p-5how crepiITo pE CONSUMD CREDITO DE CONSUMD PERSONAL 4n/2000 12/30/2010 [m] [m] a
B Commission O PrEh0w conSTRUETION LOAN CONSTRUCTION LOANS 1772008 111252022 a
B>Checkiists O B-Show LoancHaT LOAN CHATTEL 2141892 123174000 m} O ]
PeOrg. Fees O Pp-Ehow LoanHE LOAN HE 1011/2008 10/5/4000 O O
BStipulations O pShow LoaNHE-VR LOAN HOME ISLAMIC (VR) 2iam002 12/31/4000
B-Spreads O PEhow anse LOAN SECURED HOUSEHOLD 60005 ziar98z 12/31/4000 a
p>Statements O PEhow Loanun LOAN UNSECURED zi4M382 12/31/4000 a
prLetiers O pShow LoanUn R LOAN UNSECURED (VR) 2141932 312010 m]
P=Promotions (&) 14100724~ | Next10 &
peInsurances

BeLine Of Cracit Product temizations | Rate Adjustments

prLease

roduct temizations
Add
ISelect = Itemization Disc. Rate = Sort Sign Enabled
Mo rows yet,

Section

An underlined heading that marks a set of related functions or
data. In the illustration below, the Lead Entry page contains two
sections: “Applicant Information” and “Address.”

ORACLE’
FLEXCUBE Lending and Leasing

UserId S5C Organization XX Division C-01 Responsibility SUFERUSER

Lead Entry | Follow-Up  Maintenance
[ Wiew Al | 9ave
Applicant Information
Search Criteria ) Add ) Cancel |
Lead # | * Company = First Name = Channel
Lead Date | = Branch = Last Name = Source
= Address Type = Gtate = Zip = Status
= Country Apt # Email Status Dt
Address # Address Line 1 Mobile Email = Followup Dt
= City | Address Line 2 Assigned By
Mext )| Last |
Telecoms | Comments — Documents — Reguest
Telecoms
Search Criteria |
Select = Telecom Type =Phone Current
®
O
0

Tab Oracle FLEXCUBE Lending and Leasing uses tabs as a primary
navigation tool. Tabs are small flaps used for quick access to

pages of information, not unlike the tabs on a folder in your file
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cabinet. There are three types of tabs in Oracle FLEXCUBE
Lending and Leasing system: master tab and sub tab. Master
tabs are the highest level of tab and are used to navigate to other
windows and pages. Tabs and sub tabs open pages that contain
information. Sub tabs, if present, appear at the bottom of the

page.

ORACLE 2 (B
FLEXCUBE Lending and Leasing H:e!{

Servicing wCollections |« WFP | Documents © Reports | Interfaces | Producers | Vendor | Tools | Setup |

Home | SalesLead Selablil

Application Entry | Underwriting | Funding | Application Retrieval | Scenatio Analy

[User Id :SSC] [Organization :XXX] [Division :C01] [Responsibility : SUPERUSER]

Master tabs {Originatian is the
Number of Pending Review Requests selected master tah)

0

WMy User Quenes

|Queue Description |()ueue Code l(lounl
NEW APPLICATIONS QUELE NEW_APP_QUEUE 25

WMy Responsibilities Oueues
|Queue Description l()ueue Code |C0unl
|NEW APPLICATIONS QUEUE NEW_APP_QUEUE 288

Home | Saleslead | Origination | Servicing | Collections | WFP | Docurnents | Reports | Intedaces | Producers | Yendor | Tools | Setup

ORACLE | Tabs (Criteria is the selected tah) ,%) ,,ia) E-E)
FLEXCUBE Lending and Leasing : .
Debug
_— i i Audit Close
UserId SSC Organization *XX Diwvision CO1 Responsibility SUPERUSER ()
Ouick Search e e
e | Criteria | Results  Review Requests |
Then Criteria Comparison Operator Value
App # KPPLICATION # ‘LIKE vl ‘ |
N (APPLICATION DT | GREATER THaN ORE v | [ |
| Submit |
] APPLICATION STATUS (ke v ‘ | I,J
P dpplicants i
PDecision APPLICATION SUB STATUS |LKE v ‘ | ,,f
pBureau -
P Comments UNDERWRITER ‘ LIKE Vl ‘ |
b eritication LIKE e
P>Field Investigation EROe! ‘ | ‘ |
P Letters BPPLICANT LAST NAME ‘ LIKE V| ‘ |
P Correspondences EQUAL w
PBusiness Applicant ARELICANT SEH ‘ | ‘ |
B nage viN (e v | |
P>Document Tracking e ‘ EQUAL "l ‘ |
MAKE [uke v [ |
MODEL LIk v] ‘ |
ASSET TYRE [Lke v [ |
PRODUCER # [uke v I |
PROBUCER NAME [uke v ‘ |
( Reset Criteria ) | Search |
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ORACLE’ (&) (o) )
FLEXCUBE Lending and Leasing Sub tabs (Financials is the \
selected sub tah) Debug
_— . Audit Close
User 1d 550 Organization XxX Division C01 Responsi SuPERUSER (Off)
Quick Search RAMIREZ EDWARD (Underwriting)
Queue 5 5
N Applications
| _Mext
App # App # oooooOM007 = Company /FFR = producer DEALER Jeint O
=Dt 41.z007 = Branch/ Ho = Producer Name GA-00004 : VOLKSWASEN OF WOOBLAND HIL cos [1
= Product LINE HE = statyl AFPROVED . REHASHING Loan Currency INR Contact AHDERSON
(_subrnit ) = Channel PHONE Purpofe VEHICLE LDAN OR LEASE =Class INDIVIDUAL puplicate Applicant []
> Search = Priority HIGH Sales Agent Existing Customer
Pelenision D s -
P Cortract Save
BBurcau Applicants Details
P>Collsteral = cereei
Becomments A e Lancels
b verification @ Actual Captured Amt O Loan Currency
BLoan Caloulator | Select Details [= Type / |Salutation |= First Name |Middie Name |= Last Name |Family Name |Suffix = Birth Dt
P-Field Investigation [ Sh
e @ p-Show priman Selact. Eowanp A RAMIREZ R P —
P>Correspondsnces
Pimage — =
beDocument Tracking | Address  Employments | Financials | Liabilties  Clher Summary  Credit Scores  Duplicate Applicant  Existing Accounts  Tracking Allnhuleal
(Add ) Cancel )
Select = Type |Source JAccount Nbr |= Currency |= amt nclude  JComment |
@ [Louib AssETs ~ [com coLLes Tions, [se00 ] [usp | [sta0000 | [ ]
navigate to other pages to view, enter and edit information.

) @
Help Logout
Servicing Callections WEP | Dncumems'- Reparts Interfaces Producers | Vendar | Tools | Setup |

FLEXCUBE Lending and Leasing

/ 1y | Funding |
[User Id :SSC] [Organization : XXX] [Divi

on :C-01] [Responsibility : SUPERUSER]
Number of Pending Review Requests

My User Queues

|Queue Description |0ueue Code |Cou|||
[NEW AFPLICATIONS QUEUE NEW_AFF_QUEUE 288

IOueue Code |Cou|||
[NEW AFPLICATIONS QUEUE NEW_AFF_QUEUE 288

Home | Saleslead | Origination | Servicing | Collections | WFP | Documents | Repors | Interfaces | Producers | Wendor | Tools | Setup

Dashboard A page or section of information displayed opened from a master
tab and displayed below the bar link. In the example below, the
Setup dashboard contains the Current GL Post Date, Products
Expiring in Next One Month, Number of Users Currently Logged
In, and Critical Job Status sections.

ORACLE’ 3) i@

FLEXCUBE Lending and Leasing

Home | SalesLpd

Help Logout
Servicing Collections WEP | Documents | Reports | Interfaces | Producers | Vencor | Tools Setup

Apnp ah Entry d .
[User Id :SSC] [Organization :XXX] [Division

al |

#1] [Responsibility :SUPERUSER]

Number of Pending Review Requests
o

My User Queues
Queue Description I(}ueue Code ICoun(
NEW APPLICATIONS QUEUE NEWi_APP_QUELE 208
Queue Description I(}ueue Code |Co it
NEW AFFLI

Home | Saleslead | Origination | Sericing | Collections | WFEP | Documents | Reports | Interfaces | Producers | Wendor | Tools | Setup
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Link Bar

A list of links with drop-down links on the left of many Oracle
FLEXCUBE Lending and Leasing windows that enables you to
navigate to other pages to view, enter and edit information. Link
bars allow you to move between links and pages as you please.

ORACLE’

Quick Search
Queue

Mext )
App #

submit
& Search

B Applicants
p=Decision
p=Bureau

= Comments
p="erification
p=Field Investigation
p=Letters

= Correspondences
p>Busziness Applicant
Plmage
pDocument Tracking

FLEXCUBE Lending and Leasing

Select... b

Drop-Down Link

bDues

A blue triangle pointed to the left of a link containing a “positive”
sign (+) that signals additional links not currently on display are
available.

When clicked, the triangle rotates to point downward, the plus
sign becomes a “negative” sign (-), and Oracle FLEXCUBE
Lending and Leasing displays the additional links.

In the example below, the Applicant Details drop-down link has
been clicked to view additional information about the applicant.

A-8
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ORACLE’

FLEXCUBE Lending and Leasing

Quick Search

Account(s)

User Id SSC Organization X<% Division C-01 Responsibility SUPERUSER

7 Alerts
Mo rowes yet.
| . O currert @ Show &1 Group Folow-up
| Ni J Auto Run [
Select and [ Submit ¥ Conditions
_ Payoff Amount Oldest Due Search Criteria
Select Company Branch Account#  Product Currency Amt Due Status Dt —
RGNS CATIC Condition Start Followup
& xz HE 2008020002341 usD $12,02000  $4,00000 ACTIVE:DELD 3/8/2000 DELINGUENT 3432000 692000
Customer(s)
= &dvance Search 3
b Select and Submit) B> Add Call Activities
prtisintenance Select Details Customer Id Name Type Language
peLoan Detalls @  peShowzazos GOPI GORINATH PRIMARY ENGLISH
p-CheckList p=Add Comments
CEmade Account Details
p=RepoForeclosure
P Deficiency. Dues p+Delingquency Information 5
b Cortract pDate Converter
= Collsteral
> Comments p-Activitie)
pCorrespondence
peLetters 2
bvAt:t:our'vt Document P-Rromisq
Tracking
i i ~ " "
P> Soenatio Analysis b>Call Actilities
ORACLE’ B \ /o
i i &) =9 5
FLEXCUBE Lending anfl Leasing D-b) E
shug
udit Clo
UserId S5C Organization X% Division C-01 Responsibility SUFERUSER [Off} =
Quick Search Account(g B-Alerts
Queue
| Selact.. bt O Currert |2 Show &l Group Follow-up
(Mg ) Auto Run ] B Conditions
Ao oo Select gnd [ Submit
|20030200023411 Payoff  Amount Oldest Due
Select Jompany Branch Account#  Product Currency Amt Due Status Dt B-Add Call Activities
L ® Az HI 2000020002341 1 LDRAN HOMEISLAMIC g $1202000  $4000.00 ACTWE:DELD 382000
mit (i)
Customerigy
{ : 7 Add Commernts
D> Advance Search Select ajd [ Submit
*
> Select Betails Customer Id Name Type Language AlertT |y pe
pMaintenance b D
b-Laen Detalls ®  Bshowsass BOPI GOPINATH PRIMARY ENGLISH Wi o :
PeClecklist =~ [l rreereereeremeeereeeremeereeeereereereeeereerereeereerereeeeee] | Sttt _|
p=Bankruptey Accouly Details Comment
p»RepoForeclosure
peDeficiency ¥ Delinquency Information
§Contract Due Date Amt Late 30 60 90 120 150 180
p=Collateral Delq Due :4.000.00 1 7diz009 $1,00000 Rl e R | [1} o a
bComments LC Due $20000 2 GB200S 400000 (‘Submit ) | Cancel )
b>Comrespondence NSF Due $0.00 3 81172009 gggg gg BR{Life) © Days 104 2 ) (& )
brLetters Other Due  $0.00 4 41172008 | NSF{Life) 0 Category 80
L Total Due $402000 5§ rivzops  $1000.00 e
coount Document (Year) 0 Collector
P ecking Today's PayOff $1202000  Oldest Due Dt 382008 NSF(Year) 0 pDate Converter

In the example below, the System link has a drop-down link.
When clicked, it displays additional links about the applicant.
This is referred to as a Drop-Down Link. Drop-down links appear
in link bars.
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ORACLE
FLEXCUBE Lending and Leasing

 ORACLE'

FLEXCUBE Lending and Leasing

S

¥ Parameters
p=System
= Organization
= Company

ELookups

User Defined
"Tables

B Audit Tables

Uzer Defined
Defaults

1+ d
B Ton Codes
f»Data Files
E-Reports
E>Error Messages

B Translstion
b zer

Drop-Down List Box A text field with an arrow next to it indicating that predefined
entries are available.

Suffix
[seisct.. v |
Click the arrow to view the available entries in a scroll box below
the field.
Suffix |

Command Button A rectangle button that initiates a predefined action. Buttons do
not contain values as fields do. A button is usually labeled with
text noting the action that it performs. In the illustration below,
the Lead Entry page contains four command buttons: “View All,”
“Save,” “Add,” and “Cancel.” The Save command button is
dimmed and hence unavailable.
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You can select a command button by click it or pressing (ALT +

the underlined letter in the label).

ORACLE' -
FLEXCUBE Lending and Leasing @ E-a)
Debug Audit  Close
User1d 3¢ Organization DMO Division C01 Responsibility SUPERUSER (offf =
Lead Entry | Follow-Up  Maintenance
View All ) \Sa_ve)
Applicant Information
Search Criteria Add ) Cancel |
Lead # = Company |DMB v = First Name |DWID = Channel | CONSULTATION v
Lead Date =Branch |HZ v = Last Name |E = Source | WEB ENTRY v
Field A box on a page used to enter, view, update, or delete informa-
tion. Each page contains fields. Fields can display values in dif-
ferent formats, including text, numbers, and dates.
Text fields stores characters and numbers.
Number fields store only numbers, often dollar figures, with or
without decimals.
Date fields store dates and sometimes time values.
OoORACLE

FLEXCUBE Lending and Leasing

Loan Calculator

MNurgber Field

Date field

Loan Details
= Product Catygory

= Contracy Dt | |07/142003

= First Payment Jg |08/142009

=Term
Maturity Dt

= Amt Financed 0

= Pre-Paid Fees 0

= Financed Fees 0
Loan Amt

= Balloon Pmt Amt ]

Repayment Options
Flexible Repayment Allowed []

Type
Skip Months
Jan Apr Jul oct
Feb May Aug Now
Mar Jun Sep Dec
Repayment Schedule
=Saq =Pmt Amt

Mo rows yet

User Id 5sC

Text field

= Local Dt

Payment / Finance Charge
Pmt Amt

Calculator Options
= Billing Cycle
= Balloon Mthd
= Accrual Base Mthd
= Time Counting Method
= Installment Method
= Bill Method
= Calendar Method
= Accrual Start Dt Basis

Interest Amt
Finance Charge
Total of Pmts

Final Pmt Amount

= Accrual Start Days

Payment Change Schedule

=Seq = Option Type
Mo rows yet.
Extendable Balloon
Rate Schedule
Max Term
= Seq
Mo rows yet

Amortization Schedule
Seq Pmt Dt Pmt Amt
Mo rows yet

=# of Payments Generated

DOrganization % Division C01 Responsibility SUPERUSER

® Calculate Payment O Calculate Rate O Calculate Term

<<<<<I

£) (=g
Detg”ﬁg) Audit Close

Inftialize | [ Calculate ) ( Amaortize )

Date Converter
(Comvert ) » gregarian Dt

Rate
= Rate 0000
APR
First Period
Calendar Days
Interest
Residual Period
Residual Days
Residual Income

Add | ( Cancel

=Freq =Period =3 of Adj. =Value

Add ) (Cancel ) [ Clear Table

= Rate = Start Dt

Principal Amt Interest Amt  Balance Amt

Oracle Financial Services Software Confidential - Restricted
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Record A logically related collection of columns within a page about a
person, place, or thing. In the following example, the Applicants
Details record displays the applicant’s type, first name, middle
name, last name, suffix, and social security number.

Applicants Details

(@ Actual Captured Amt O Loan Currency
irst Name
Pl

Select Details = Type [Middle Name |= Last Hame Suffix = §SHE

[ @ bShDW FRIMARY A CCERASTOETIGMA Seleet.. 100002864
O bShUW SPOUSE JOHN B CCERASTOSTIGMA Seleet.. 02865
Entry A related collection of fields providing details about a selected

record. In the following example, the Applicants Details record
contains two entries, Paula A Ccerastostigma and John B Cceras-
tostigma. The entry for Paula A Ccerastostigma is selected.

fpplicants Details
Entry

© Actual Captured Amt © Loan Cunency
Select Details = Type W [Middle Name |= Last Name [Sufix [= ssh#

(@ B Show pRIMARY PAUILA A CEERASTOSTIGMA Seled. 00000864 ]
O I’ShUWSPDUSE JOHN B CCERASTOSTIGMA Select.. 3000002865
Option button A round button used to select an item from a group of items, such

an entry in a record. You can select only one option button in a
group at a time. In the illustration below, option buttons are used
to select a city from a list of cities that share the same zip code.

A Zip Code - Microsoft Internet Explorer

Zip Code Ciption buttons({The
|s5345 | Search ) Cancel ) "Minnetonka"option button
isselected )
Select and [ Submit |
Sg ZipCity ZipStateCd
MINNETOMEA L1y
HOFKINS 1]

‘3 Local intranet
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Check box

A square box you select or clear to turn on or turn off an option. A
check denotes that the check box is selected. Click a selected
check box to “clear” it.

ORACLE" @ 93)
FLEXCUBE Lending and Leasing e
User Id S50 Urganization 110 Division 1102 Responsibility Surteusin e
st 5o Customer Service Queuss
Prhamian Tasks ; : 3
I Check Criteria ), Update Queue j, Un-Assigned W Lgdve |
Customar Servica
| Seagch Cricerla ) Execute Search Gl ) Gamcel )
W ¥ Mest 10 =
Select = Queui: Name [= OQueus |Ateount Condition [ = Priuity] Company [=Trwagh ke Haid Assignnde Frabied
@ scHeorr SCHEDULED FOR CHARGEDFF QUEUE DEUNGUENT 1 ALL ML o
) rero REF QUELE: 1 ALL ALL a
O roRCCLOSURD  FORTGLOSURE GUIUE: NOW RIGUESTS FORECLOSURI 181 Al o =
O restion TEETI0N DELNGUENT 1FFF He u o
) CLOBURE_TEST  CLOSURE LEGAL ACTION 1FFF Ho u] =]
O anew ADEBEOGT PGS 1o o =) a
O wro_tesme LPO_TEETH SCHEDULE FOR CHARGEOFF 1 ALL AL u 8]
O atest ATEST BANKRUFTCY 1 FFF HO a a
O e FAYEITORMINATION 16 PIROGRESS QUL PAYON T IRNATION B PIROGRSS 181 ALl a =]
O zra Traan_TEST LEGAL ACTION 1FFF Ha u u
1-100f29 =~ Next 10

Calendar icon

Note: One or more check boxes can be selected, since each one
acts independently.

A calendar shaped icon next to a date field that, when clicked,
opens the Pick a Date window.

The Pick a Date window enables you to choose a date that
appears in the date field by day, month, and year.

= Bil’th Dt 110651976

Save
Al Cancel
@ Actual Captured Amt O Loan Currency
v PRIMARY DAMEN MATTS JR v s00003434
21 Pick a Date - Micrasoft Inte... E‘@Hz‘
Gender | UNKNOWN v )| Novernber v || 1575 HE Privacy Opt Out [7]
Mothers Maiden Name Sun Mon Tue Wed Thu Fri Sat Marital Status
istil U
Birth Dt |1108/1378 . Existing Customer
' J el ! 2 3 4 8 B Existing Customer ©
Language 8 % 0 111213 Time Zame  AMERICANEN VORI &
FLoa = 14 15 15 17 18 19 20 )
Disability Mational Id
License# 21 22 23 24 25 X% F salutation
@ 125
| Cancel
P rt Nb =— N
asspe " @ ‘d Local intranet Expiry Date J

Address  Employrents  Telecoms  Financials  Summary  Credit Scores Doplicate Applicant Esxisting Accounts  Tracking Aftributes
Add Cancel
=)
HOME 12 HOLTSVILLE o801 NEW YOIRK
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Flashlight icon A flashlight shaped icon next to a text field that when clicked,
opens a corresponding window containing available entries for
the field.

% Producer Name :I

%

The window corresponding to the field enables you to choose an
entry from a predefined record.

Guuue
Selent AR

App # Company | - Producer |GEALER w Tuint

; " T T—— |n|m...:|.ix|.m..:r- EE® i ﬂ ,I
channel | Dealers o Class | ntect v :‘“ |'f.| L *
Frivtty | Search j Cancel |
Selact and | Sybmi
SelectName
C J MHO000Z : BAINT PAUL AUTO SALEE
:a" MH0000T - ROSELALE [OL-0E HYUNDAT
'-: H G000 ;mw MOTORS OF LAKE FOREST
gl o Local intranet
Error icon A red circled X that appears next to a field to indicate an error

(usually missing information) after you save your entry or
attempt to move to another page.

Phone I—

Applicant Phone Mumber must
ke Entered

Red text appears below the field to describe the error.

@ App Ot |
(Applica‘tion Crate must be entered]

Blue asterisk A blue asterisk next to a field indicates a required field. You must
complete this field before moving to another page.

| @l'pp Dt |0%izarz007 |

If you do not complete a required field, Oracle FLEXCUBE
Lending and Leasing displays an Error message when you
attempt to move to another page.

A-14
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() Error
Mode - Selectoan requared
(&) (o)
FLEXCUBE Lending and Leasing _) _)
user 1d £5C Organizatian MET Dlwlslon 0% Respansihility SUPERUSER 4
7’;‘"“""‘ View Options fawr )
s () & Peiches (%) Cpen Baiches Orly
Twsrensce  Bateh Action
P innech
= Campany = Date = tatch Type = Total # = Tatal Amt
Uatch # Usteh Status Ctrl Total # ctrl Total Amt
Advances
Select = Account# " Account# : Tidle = Data Loan Cumrency Amount = Promotion Mode  Reason e (St
IE: SRR IS AAMAIAIG YA, SIVA AR e FIA00 D PROWND TN MUML ALGULAR ARVANCL orLy
Error ftrason Reference
Advance Allocations
Select Detalls = Amount  Validats Payee = Payes Nbr = Hama = Type
5% w00 m] & E1VA RAMAKRIZHNA CUSTOUER -
b
A1ae o d 6 0 VIS tnain 1eallian
Hint box A yellow box that appears when the mouse pointer is moved over

a feature in Oracle FLEXCUBE Lending and Leasing, such as a
direction button. The hint box displays a description of the field’s
content or purpose.

/3 Pick a Date - Microsoft Internet ... [H[=]

EgBeptember ¥ | 2007 x|z
Previous month & Wed Thu Fri Sat
1
2 3 4 a B ¥ B
9 m 11 12 13 14 14
1w 17 18 19 20 21 22
73 25 265 27 2B 29

| Cancel

eihttp |_|_|_|ﬂ Internet v
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APPENDIX B : CoMMON ORACLE FLEXCUBE LENDING AND
LEASING TASKS

This appendix explains how to use Oracle FLEXCUBE Lending and Leasing to complete
these frequently completed tasks:

» Cut, copy, and paste data

e Save an entry

» Cancel an entry

*  Print a window

* Use a drop-down field

» Use a drop-down link

» Complete a field with a flashlight icon
» Complete a field with a calendar icon
* Useabar link

* Close a window.

Cutting, Copying, and Pasting Data

The cut, copy, and paste commands on the Oracle FLEXCUBE Lending and Leasing Edit
menu bar allow you to move and edit highlighted text. You can also complete these com-
mands with the following keystroke combinations.

To cut, copy, and paste with Oracle FLEXCUBE Lending and Leasing
These three tasks can be completed with the keyboard by doing the following:

Press this: To do this:
CTRL+X Cut
CTRL+C Copy
CTRL+V Paste

Saving an Entry

When you save your work, the database is updated with all changes made since the last
time the data was saved.

To save your work in Oracle FLEXCUBE Lending and Leasing

1 Enter the information in the fields you want to complete.
ORACLE Y o
FLEXCUBE Lending and Leasing @ @

Debuy "
_— I i Audit Close
UserId $5C¢ Organization TFE Division H2 Responsibility SUPERUSER [Off)

Quick Search {Application Entry)

Queue S -
Select... v PreQualify )| Submit

3 Applications
Mext
App # Cancel
App # = Company |FOR v = Producer |DEALER v Joint

0O
Submit ) =pt |1120:2008 =Branch |ABC v = producer Name Q? tos []
{3-Bearch = Status .

= Product | Select v Loan Currenc
Purpose |VEHICLE LOAN OR LE v 4
= Channel |WES ENTRY v = Class | Select.

Contact
Lead # lect... v

CRB Pull

O|g

= Priority | NORMAL v Sales Agent

2 When you are finished, click the Save button.
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When you save an entry, an Information section appears at the top of the page a message
such as “Saved Successfully.”

nformation |
Saved Successfully I
ORACLE" } , 8) (e0) i)
FLEXCUBE Lending and Leasing ol
_— - - S0 dudit Closd
User1d $S5C Organization TFE Division HQ Responsibility SUPERUSER (Off)
Quick Search (Application Entry)
Queue \ \ 3 3
Edit | Save | Pregualify )| Submit
o Ll e Predhelty ) Subm )
Next ) Applications :
App # Cancel
App # 0000121281 = Company FPOR = Producer DEALER Joint [
= =Dt 11/20/2008 = Branch ABC = Producer Name NY:00014: PERSONAL LOAN DEALER Cos D
Sukrnit ) = Product LOAN HOME 15L = Status Loan Currency EUR Contact
p-Search = Channel WEBENTRY VEHICLE LOAN OR LEASE = Class INDIVIDUAL Lead # Sele
o> Bppicarts = Priority HORMAL BUIECES Sales Agent SAGAR cRB Pull [
P-Recuested
B-Collateral
B Checkiist
P-Comments p=Customer Search
:ge”f‘i’:a’:: - Applicants Details
implifis r
piified&ppEntry S

Canceling an Entry

You can close a window and return to the previous page without saving data at any time by
clicking the Cancel button.

To cancel your entry
1 Enter the information on the fields you want to complete.

2 If you want to cancel your entry, click Cancel.

ORACLE _ ) @ .e-e.) %E)
FLEXCUBE Lending and Leasing
Debug
- I i Audit Close]
User Id =SC Organization TFB Division HQ Responsibility SUPERUSER (Off)
Quick Search (Application Entry)
Queue = \
Edit ) Save ) Pregualify ) Submit
Y Applications
MNext
W App # 0000122276 = Company POR = producer DEALER Joint [0
=Dt 112152008 = Branch ABC = Producer Name NY-00014 : PERSONAL LOAN DEALER cos [
=Product WARAH HOME LOANS = Status Loan Currency EUR Contact
Submit = Channel WEB ENTRY = Class INDIVIDUAL Lead # Select
prSearcn = Priority NORMAL Purpose VEHICLE LOAN OR LEASE Sales Agent SAGAR does B
[ Requested
P Collateral
> Checklist pCustomer Search
[ Commerts Applicants Details
[perification cave )
e SimplifiedAppEritry 22e)
Cancel |
@ Actual Captured Amt O Loan Currency
Select Details = Relation Type |Sﬂ|ulnli0n |* First Name |Mi(|(|le Name |* Last Name |ani|y Name |Sufﬁx |* Birth Dt
| @ peShow| PRIMARY v| MR v | [Manos 1 | [kumar 1 ES v | [1onomgs0 | ﬁ |

Depending on the window or page you are working with, Oracle FLEXCUBE Lending
and Leasing either:

» Closes the window and returns to the previous page without saving any data.
- Or -

» Cancels the record and displays the message “Cancelled Successfully” in the Information
section.
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Information

Cancelled Successfully

ORACLE

i i &)=
FLEXCUBE Lending and Leasing .)
Debug Audit Close
UserId $5C Organization TFEB Division HQ ReSmonsibility SUFERUSER (Off)
Quick Search (Application Entry)
Queue Edit) \ " \
it Save )| Prequalify )| Submit
Setert 3 o \Edlit) Save )| Prequalfty ) Submit )
Hext ) Applications
App # App # 0000122276 = Company FOR = Producer DEALER Jeint [
=Dt 11212008 =Branch ABC = Producer Name HY:00014 : PERSONALNQAN DEALER cos O
- = Product ARAH HOME LOANS = Status Loan Currency EUR Contact
Submit *Ch_anr_lel WEB ENTRY Purpose VEHICLE LOAN OR LEASE = Class INDIVIDUAL Lead # Select.
p»Search = Priority HORMAL Sales Agent SAGAR CRB Pull
£ Bpplcants
pRequested
p=Collsteral
= Checklist p=Customer Search
BrEnis Applicants Details
= erification

B=SimplifiecdppEntry

® Actual Captured Amt O Loan Currency

Select Details = Relation Type Salutation = First Name Middle Name = Last Name Family Name Suffix = Birth Dt
Mo rows yet.

Printing a Window

You can print a window at any time. Make sure a printer driver is installed and at least one
printer is defined before printing. (Contact your system administrator for information on
how to install printer drivers and define printers.)

To print a window

On the File menu, choose Print.

Using a Drop-down Field

Drop-down fields are fields with a drop-down link to their right, indicating a predefined
list of possible entries can be used to complete the field. Clicking the drop-down link dis-
plays all possible entries in a drop-down list below the field.

To complete a drop-down field

1 Move the cursor to the field with the drop-down link.

|* State

Select..

2 Click the arrow to the right of the field.

Oracle FLEXCUBE Lending and Leasing displays a drop-down list below the field of all
possible entries.

Oracle Financial Services Software Confidential - Restricted Appendix B :-3



|= state

ARMED FORCES AMEF
ARMED FORCES EURC
ALAS A

ALAE AL

ARMED FORCES PACIF
ARKANSAS
ARERICAN SAMOA
ARIZOMA

CALIFORMLA
COLORADO
CONMECTICUT
DISTRICT OF COLUMB
DELAWARE

FLORIDA

FEDRATED STATES O
GEORG A

SUAM

Hawwall

[[= T

IDAHO

ILLINOIS

IND LA

HANSAS

KENTUCKY
LOUISIARNA
MASSACHUSETTS
MARYLAMND

MAINE

MARSHALL ISLANDS ™

3 If necessary, use the scroll bar to search for an entry currently not in view.

|* State
Select...

~
.
ARMED FORCES AMEH
ARMED FORCES EURG

AMERICAM SAhOA
ARIZOMNS

CALIFORMIA
COLORADO
CONNECTICUT
DISTRICT OF COLUKB|
DELAWUARE

FLORIDA

FEDRATED STATES O
SEORGIA

SUAm

Had |

[[=31Y

IDAHD

ILLINDIS

IME LA A

AN AT

KEMTUCKY
LOUISLANA
MASSACHUSETTS
MARTLAND

hAINE

MARSHALL ISLANDS

4 Click the entry you want to appear in the field.

|= State
1o,

3¢

IDAaHD
ILLiNOS

MORTHERN MARLANA |
PISSISSIPPI
PAONTANA

HORTH CAROLINA
NORTH DAKOTA

PUERTO RICO ~

Oracle FLEXCUBE Lending and Leasing closes the drop-down list and the selected entry
appears in the field.

|-! State
FLORIDA v
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Note: If you type a character matching the first letter of an entry in the drop-down list,
Oracle FLEXCUBE Lending and Leasing automatically completes the field with first
entry beginning with that letter. The following example shows what happens when you
type “I”” in the State field.

|= state

10ws, A

[IoaHD
ILLINDIS

IMD LA A

KANSAS

KENTUCKY
LOUISIANA
MASSACHUSETTS
hARYLAND

hAINE

MARSHALL ISLAMNDS
MICHIGAN
MINHESOTA
MISSOURI
HORTHERHM kAR AN |
MISSISSIFRI
ROMNTAMNA

MORTH CARDOLIMNA
MORTH LAKOTA
HEBRASKA,

HEW HAMPSHIRE
HEW JERSEY

HEW MEXICO
HEWADA

HEW v OR K

aOHIO

OKLAHOMA
OREGOM
FPEMNNSYLWAMLA
FUERTO RICO =

When you then click the drop-down link, Oracle FLEXCUBE Lending and Leasing opens
the drop-down list beginning at that entry.

|= State

HO
ILLINOIS

[CLIENTY

KANSAS
KENTUCKY
LOUISIANA
MASSACHUSETTS

MARYLAND
MAINE

MARSHALL ISLANDS
MICHIGAN
MINMNESOTA
MISSOURI

NORTHERM MARLANA |
MISSISSIPPI

RACH TANA

MORTH CAROLIMA,
MORTH DAaKOTA
MEBRASKA

MEW HAMPSHIRE
MEW JERSE™Y

HEW MEXIC D
HEWADA

HEW vORK

OHIO

OKLAHOM,

OREGOM
FPEMMSTLWVANLA
FUERTO RICO ~

If you type a character that does not match the first letter of an entry in the drop-down list,
the drop-down field remains blank.

Completing a Field with the Flashlight Icon

Many fields on Oracle FLEXCUBE Lending and Leasing pages are followed by a flash-
light icon. A flashlight icon opens a window that displays all the possible entries that Ora-
cle FLEXCUBE Lending and Leasing will accept for a particular field. You can select data
from the window to complete the field. Likewise, a field with a flashlight icon only
accepts entries from the flashlight window. Using the flashlight icon increases accuracy
and productivity, as it ensures uniformity and efficiency during data entry.

The title bar of the flashlight window indicates the type of entry that will appear in the cor-
responding field.
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In the following example, clicking the flashlight icon next to the Producer Name field
opens the Dealer flashlight window. You can then select an entry from the Dealer flash-
light window to appear in the Producer Name field.

&) (oa
User Id S3C Organization X*¥X Division C01 Responsibility SUFERUSER
Sawe | PreQualify ) Submit
Mext
o # — cancel
<} Dealers - Microsoft Internet Explorer "-_”‘Elg‘ e _DEALER — Joint
Subrit ~ Producer Name @ Cos
t-Bearch Dealers 3 B
A ——— Loan Currency
3 Search ) Cancel ) — Lead #
q Gales Agent D0 il
Select and (_Submit 2 Previous | 1-100f 27 % | Mext 10 &
Payment
Select Name Maode Phone City _
CAQDDOS : ACE @187E1-
o Ao 2277 STupIR BTy
CA0004 : VOLKSWAGEN (318884 WOODLAND
EN - AR 4439 HILLS
O CcADD0OS: AUTOJUNGLE  ACH BITEE suN vaLLEY
O GBS GO s
< B
@ ‘:ﬂ Local intranet
—
To select data from a flashlight icon field
1 Move the cursor to an entry field with a flashlight icon.
2 Click the flashlight icon
_Or_
Press ENTER whenthe flashlight icon is selected.
The flashlight window appears.
® =
User Id SSC Organization % Division C01 Responsibility SUPERUSER
Sawe ) PreQualify )| Submit
MNext
App # - Cancel
A Dealers - Microsoft Internet Explorer E Producer Jaint
Subrmnit Prod: N. Cos
- Beareh Dealers = roducerame Contact
q R Loan Currency
J Search ) Cancel ) Lead #

Select and | Submit

© Previous [1-10 of 27 % Next 10 &

Payment
Select Name Mode Phone City
CADDOTE : ACE @18)7E1-

@ HEADLQUARTERS INC (R 2277 FARCENR Ehr?
O CA-00004 - VOLKSWAGEN ACH (8123884 WOODLAND
OF WODDLAND HIL 444 HILLS
O cA0005: AUTOJUNGLE  ACH (291153}759' SUN VALLEY

CA-00006 : Sikdl VALLEY (8053581

| =

(S

% Local intranet

Clazs

sales Agent

CRE Pull

In the flashlight window, use the record to select the entry you want to appear in the field

with the flashlight icon.
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2 Dealers - Microsoft Internet Explorer, E

Dealers

|_Search J_Cancel

Select and (_Subimit J
[Select Name

O MN-OD00Z : SAINT PAUL AUTO SALES

O MN-00003 ; ROSEDALE DODGE HYUNDAI

[@ MN-00004 : SOUTHVIEW CHEVROLET ]

MAN-00005 © KOPPY MOTORS OF LAKE FDRESTE

@ Dore ‘:ﬁ Local intranet

4 Click Submit in the flashlight window.

Oracle FLEXCUBE Lending and Leasing closes the flashlight window and your selected
entry now appears in the field.

ORACLE 8 oo =
FLEXCUBE Lending and Leasing _) _) Z)
- - . DES it Cloe
User Id S5C Organization TFE Division HQ Responsibility SUPERUSER (8]
Quick Search (Application Emry}
(£l ) 3ave ) _PreQualify ) Submit
(Nex) Applications
App # | Cancel
I:I App # :I = Company = Producer m Jeint []
'W) =Dt @ = Branch = Producer Name | James |I,,,{ tos []
P- = Product | Select.. v * Status Loan Currency | Contact :|
= Channel |WER ENTRY g " = Class | seted 5 leadg [seet. v
= Priority | NORMAL v Sales Agent :l CRB Pull []

If you click Cancel in the flashlight window, the flashlight window closes and no entry
appears in the field with the flashlight icon.

User Id 550 Orgamication MET Division ©91 Responsibilily SUPERUSER

Queur

st v
vy ol B Dealers - Microsalt tatermet Bl [2[5][8€] i — 3 e
L Dealers ”"-:

Priority | wol cne pull

Salact and | Submit )
Select Hame

C) MNOOOOZ : SAINT PAUL AUTO BALES
) MHD0OCT | AOSEDALE DODGE HYUNDA!
©F anooons - SouT e CHEenoU T

) MND0OOH : KOPFY MOTORS OF LAKE FOREST

€] S Local intranet
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Using a Navigation Drop-down Field

The total number of entries in a record can be quite large. To keep the display of entries
manageable, you can view the contents of the record in smaller portions. The navigation
drop-down field and previous and next links allow you to view other entries that are not
currently displayed.

To use a navigation drop-down

A navigation drop-down field above a record indicates that other entries exist that are not
currently in view. The navigation field lists the total number of entries and what portion of
the total is currently in view. In the following example, the record contains a total of 28
entries, the first ten of which are currently on display.

-2l Dealers - Microsoft Internet Explorer

Dealers

[ | _Search Ji_Cancel )

Select items and ... [ Submit ( 1-10 of 27 | Dlext 10 &= I

Select Hame

CA00002 : RAMNDYS AUTO SALES

C2-00003 : ACE HEADQUARTERS INC
CA-00004d : WO LKSWAGEN OF viOODLAND HIL
CA-00005 : AUTO JUNGLE

CA-00006 @ Skl VALLEY CHRYSLER JEEF DOD
CO-00001 : FHIL LONS MITSUBISHI

CO-00002 : MILE HIGH MITSUBISHI

CO-0000% : ED CARROLL MITSUBISHI

CO-00004% : DALE SPRADLEY MITSUBISHI

0/000/000000

CO-00005 : EHRLICH hITSUBISHI

Select items and ... (_Submit ) 1-10 of 27 | Plext 10 =

&] %.J Local intranst

» Click the drop-down link of the navigation field and select the range of entries you want to
view.

=2 Dealers - Microsoft Internet Explorer

Diealers
[ [ Search )_Cancel )
,,,,,,,,,,,,,,,,,,,, i
Select items and ... _Submit ) |
o~
3 cADOO00S | ACE HEADQUARTERS INC
O CAQDD0T [ WO LKSWAGSEN OF WO oD LaMD HIL
2 CADO0D0S : AUTO JUNGLE
)  CA-DD006 : SIMIWALLEY CHRYSLER JEEP DOD
O Co-00001 : FHIL LOMS I TSUBISHI
2  CO-00002 : MILE HISH MITSUBISHI
) CO-0000% : ED CARROLL MITSUBISHI
O CO-0000<  DALE SPFRADLEY MITSUBISHI
)  CO-00005 : EHRLIGH MITSUBISHI
Select iterns and ._. (_Submit Plest 10 <=
=] W Local intranet
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The new entries appear in the record.

=8 Dealers - Microsoft Internet Explorer

Dealers

[ | _Search ) _Cancel )
Select items and ... [ Submit ) @ﬂ Rlext 7 |=
Select Hame

FL-OOOO1 : FL AUTO CENTER. INC
FL-OOODZ : WICAR MOTOR OF ORLANDO IMC
FLOOOOSE : TADDE| AUTO SALES

FLOOOOS : USA AUTO CENTER. INC.

0000000000

FLOOOOS : TEXAS AUTO hART INC
©A-00001 1 AUTO SOURCE OF MARIET T
SA-OD002 : ADWANCE LEASING (MARIETA)
FA-0000E - DAUESHTRY AUlTO SALES
SA-O0005 : CARRIAGE HISSAN
HI-OO001 : lallal MITSUBISHI
Select iterns and ... ( Submit ) = Prewious 10 Mext 7 =
&1 S Local intranet

You can also view other entries by clicking the Previous and Next links. The numbers
following the Previous and Next labels varies depending on the total number of entries.

Using a Record Search Field

A search field at the top of a record enables you to locate a particular entry. In the example
below, the field labeled Producer Name is a search field. You can use it to search for pro-

ducer entries in the record below it.

»  Type the entry you want to locate in the search field and click Search.

it Internet Explorer

— 10l >

Select Product

Product Code 'lLOC—HE| | |
Select and Subrmit
Select Product Code

[Show 2111 —]

|[Product Description

_Search ) (_Cancel )

-l

= | EASEWE Lease wehicle
 LosreHE Loan He
© Loann-SG Loan Secured Household Goods
< Loerd-ur Loan Unsecured
T LoanwE Loan “ehicle
T LOANSWE-BRMVYEEKLY  Loan Wehicle-Biweekly
oA vEWEEKL Y Loan “ehicle Wieskly
—  Loc Line Unsecure o
o LoCc-HE Line He
< Loc-Test test
<  Loc-testl LOocC-test1
Select and (_Submit ) [Show =111 =1

atlill

Faears [—

[ I [ [& tternet

==

Oracle FLEXCUBE Lending and Leasing displays the entry and selects it in the record.

=T
Select Product
Froduct Code [LOC-HE

Select and (_Submit )

Select Product Code |Product Description

& Loc-HE & Line He

@] Done
—

[ [ [ [# internet
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If more than one entry in the record begin with the characters you typed in the search field,
Oracle FLEXCUBE Lending and Leasing displays all the entries beginning with those
characters when you click Search.

R Produck - Microsoft Internet Explorer, e =] 2|
Select Product
Product Code [ JLoan |
Search | (_Cancel
Select and (_Submit )
Select Product CndE |Product Description
€= LOAMN-HE Loan He
= LOAMN-SE Loan Secured Household Goods
L= LA d- L Loan Unsecured
[ LOAM-E Loan “ehicle
L= LOAM-E-Bl"EEKLY Loan “ehicle-Biweekly
o LOA M- E-vWwEEKLY Loan “ehicle YWeekly
&) [# Irternet =

If no entry in the record matches the characters you typed in the search field, Oracle
FLEXCUBE Lending and Leasing displays the message “No rows yet” in the record.

Z} Product - Microsoft Internet Explorer — o] =|

Select Product

Product Code  [LINE

( Search ) ( Cancel )

Select Product Code Product Description
|@ Cone |ﬂ Internet &

Completing a Date Field with the Calendar Icon

Fields requiring a date are followed by a calendar icon. You can complete date fields man-
ually or click the calendar icon to open the Pick a Date window and select a date.
When you manually enter a date, you must use the following format: DD/MM/YYYY.

To select a date using calendar icon

1 Move the cursor to a date field with a calendar icon.
Note: Some date fields use today’s date as the default value.
ORRACLE 7= ——
FLEXCUBE Lending and Leasing &) >0 B
Detug Audit Close
User Id 33C Organization TFB Division H2 Responsibility SUPERUSER ()
OQuick Search (Application Entry)
Su;;;e. - | Save )| PreQualify ) Submit |
3 Applications
.AI:EE; Cancel |
 Subrmit ) =Dt =Branch = Producer Name l:ll.,‘? Cos []
- = Product | Seleat.. v :Sh’t"s Loan Currency [5 | Contact [ |
= Priority | NORMAL v Sales Agent CRB Pull []
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2 Click the calendar icon

-0r-

Press ENTER When the calendar icon is selected.

The Pick a Date window appears with today’s date as the default.

Queue

User Id S5C Organization TFB Division

HQ Responsibility SUPERUSER

&) 29

Save ) PreQualify )| Submit
eyt
App # Cancel
submit pt | Hizer00e Dl Branch il 0 U EF NamE 7 tos
> Bearch 5 . i =i )
Channel | WEB ENTRY ~ Class Lead #
Priority | NORMAL @ 2009 v|@ oo COEag CRB Pull
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 B 7
g g 1m0 11 12 13 14
1% 16 17 18 18 20021
2 B u x5 [ ros
29 3 1 2 3 4 5

(rancall ¥

| B

i~

‘g Local intranet

3 Use the month drop-down field to select the month of the date you want to enter.

The month you selected appears in the month drop-down field.

<2} Pick a Date - Microsoft Inkte == =]
April ~] Jlzoo7 =] =
Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 g B 7
5] g 10 11 12 13 14
15 16 17 158 12 20 2
22 23 24 25 26 2F 28
29 jlu] 1 2 3 4 4

Cancel
=] [ [ | mternet 5

4 Use the year drop-down field to select the year of the date you want to enter.
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The year you selected appears in the year drop-down field.

-2} Pick a Date - Microsoft Inte 131 =

= [ april ~|l1223 =
Sun Mon Tue Wed Thu Fri Sat
25 29 30 3 1 2 3
4 = |51 7 g 9 10
11 12 13 14 15 16 17
18 12 20 1 22 23 24
25 25 2 25 29 30 1
(_cancel )

& [ [ [ [« mternet £

* You can click the right arrow button to advance the current date on display by one month.

4} Pick a Date - Microsoft Inte 10 =]

@ [May =1 [1593 —
Sun Mon Tue Wed Thu Fri Sat
25 X 27 28 29 30 1
2 3 4 al 65 7 8
9 m N 12 13 14 15
16 17 18 19 20 21 22
23 024 25 2B 2F 28 29

30 31 1 2 3 4 5 -
| | _’|_I

@ [ [ [ [ mtemet Z
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You can click the left arrow button to regress the current date on display by one month.

/} Pick a Date - Microsoft Inkte -|O| =|

{(=)March =] 1923 ==
Sun Mon Tue Wed Thu Fri Sat
28 1 2 3 4 5 B
7 = 9 1 11 12 13
14 15 16 17 18 18 20
2 22 23 24 25 2% X
28 28 30 0 0H 1 2 3

| Cancel |
&1 [ | [ nternet A

5 After selecting the month and year of the date, click the day you want on the calendar dis-
play.

2 Pick a Date - Microsoft Internet Expl... E”ﬁ”z|

@ Al +|[ 2009 v|®
Sun Mon Tue Wed Thu Fri Sat
29 30 A 1 2 3 4
5 B 7 8 9 10n1
12 13 14 15 16 17 18
19 20 21 22 23 24 25
kX B M 1 2

| Cancel |

@ Errar ar H Local inkranet

The Pick a Date window closes and the date you selected appears in the date field.
Note: If you click Cancel, the Pick a Date window closes and no date appears in the date

field.
ORACLE' / @ “_"::)
FLEXCUBE Lending and Leasing L
wser Id i5C Oeganization MET Division o1 Responsibility  SUPERUZER
Uisck Search (Application Entry)
Yueue ;
Salact w |23 | sybmit
Mol | Applications
Hexgl :
App # gancd
App £ ® Company | ¥V | ® Producer DLALLH » Joint [
—g%ﬂ,. = Branch | HO ¥ = praducer Mame ,qf' tns [ |
.
L = Product | Falwit By LEB CUPCREY Cantark
*Channel [Weoenar v "Ub Tt wclars [2am G eadr [ 3
® Prigrity | mon 2 Purpnse | VEHICLE LD OF LE v CREPall [ ]

it st ife 15000 WIS ferwa n nialufian
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Using a Link Bar

Oracle FLEXCUBE Lending and Leasing uses link bars to organize pages on the many of
its windows. A link bar is a list of links on the left margin of the window. Link bars open
pages and sub pages allowing you to enter, view, and edit information and allow you to
skip from page to page in no particular order.

ORACLE’
FLEXCUBE Lending and Leasing

Quick Search
Queue

[ Mext )

| Subrmit
> Baarch

b= Lpplicants
pDecision

pBureau

P Comments
p=erification

P> Field Investigation
peLetters

P> Corresponcences
prBusiness Applicant
pimage

peDocument Tracking

Clicking a link in the link bar opens a page. In the following example, the Comments link
on the Customer Service window’s link bar opens the Comments page.

FLEXCUBE Lending and Leasing )
User Td S5 Oreganization MET Diwision 01 Responsihility  SUSERUZER
(Qusck Search ACCOUis} V Aderis
Ducee CHECK LOCATION OF COLLATERAL
tall i ¥ | @ cuerent Cshow a1 Group Folow-up
My | At Run [ ]
Acc ¥ Select and | Subma 7 Cornitions
“":'::""”“”” Select Company Branch Account# Product Currency  Payoff Amt  Amount Due Status  Oldest Due Dt Candiian Start Followup
or 55 o
& rer HE 2000000023211 LOAK VEKICLE  USD $0.00 3000 ACTIVE  DSOR2000 s riwws el
Subuni | Cussdome ()
Subirna |
Select and | Subirm pduiel Call Actiaies
Select Details Customer 1l Name Type: Language
[CI- 3923 JOE ANDER § ROGEE FRIMARY ERGLISH

[ duilel Commants
rmments
zave |

B ), Cancel |
1-100f13  » Mew3 &

e Comment|/Comment
E. Alen]” Type |7 Sub Type Comment Hy Date:
=T e SYSTEM  SYSTEM PREONE CUGTE PHEVIGED T0 P08 AMOUNT USD £1,828085 WALED LT = D400
e O srurrarcs aonsars 04z 17000 x| s3e vz A
Az Dosyerd SYSTEM  TrITEM WELCOME LETTER GEMERATED. (CORRESPONDERCE: CHLNCE_WEL_LTRJOB = 047202000
| [ B A Ll LTS 1 A - | [ e
PG Anebesis SYGTEM  SYSTOM 'WELCOME LETTER SEMERATED. (CORREZFONDENCE. CHLNCE WEL _LTR JOB ~; DANTEN
U seuerates senenaten REGUEST ID: 14032) = | INTERMAL 11,0840 AW
G0 3 LOEATEIR OF CELLATI 8L U000
B mesules  couecTion s3¢C AT AR
CHECK LOCATI OF COLLATERAL DATATO00
O secuias  assercousrina e 234317 AM
GYSTEM  SYSTIM ‘WELCOME LETTER GEMERATED, (CORRESPONDENCE. CHLNCE WEL LTR JOB = DA
U senerates senEraTen REGUEST ID: 130413 = | INTERNAL 05,0040 FM
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Closing a Window

The Close icon contains a boxed X and is located in the upper right corner of Oracle
FLEXCUBE Lending and Leasing windows opened from the Oracle FLEXCUBE Lend-
ing and Leasing launch page. You can click it to close a window at anytime.

To close an Oracle FLEXCUBE Lending and Leasing window

e Onthe Oracle FLEXCUBE Lending and Leasing window you want to close, click Close
in the upper right corner.

ORACLE
FLEXCUEE Lending and Leasing
user Id 250

Quick Search Search

(RIS, e Critaria | Results Review Roguaszis

Ny} Auto Ron [ = Comparison

T Critaria Oparator

B L]

——TTT ACCOUNT # UE
ACCOUNT STATUS R
FRODUCT urE
CUSTOMER 33H EQuAL
CUSTOMER LAST HAME L
CUSTOMER FIRET HAME URE
CUSTOMER ID EQuAL
N e

PDencmnsy VEAR EQuAL
MODEL UKE
ASSET TVFE UkE
FRODUCER & e
FRODUCER MAME UkE
ACCOUNT CONDITION e
TUELE FAME (UNDEFINED FOR DEFAULTY o
SUEUE DESCRIPTION L

Reser Criveria | | Search )

Organizatinn MET Division €01 Responsibility SUPERUSER

Valua
v | act -
~ | Fatect.. -
-
-

Oracle FLEXCUBE Lending and Leasing closes the window and returns to the Oracle
FLEXCUBE Lending and Leasing Lending Suite launch page.

ORACLE
FLEXCUBE Lending and Leasing

Hurriber of Perifing Reiev Remiests
]

Mumibeer of Quaues Hard Assignedl

Queue Descriplion
Mo rows yet

Hurmiber of fcounds

Oueue Description
Mo ncrws yel

Home | SalesLead | Grigination

Custorner Service | Advances | Payrents | Transaction Authorization | Post Diatad Chequs

[User Id :SSC] [Organizetion :MET] [Division .C01] [Responsibility :SUPERUSER]

Condition Code Count
Condition Code Count
Hueriee | Salesbsnd | Dogahon | Senicing | Collichons | WEE | Docoments | Heporls | Bledaces | Boduces | Yeodos | looks | Seup

WPl Collecrions ¢ WRP | Docurnerits | Repons | Interfaces | Producers | Vendar | Tools | Setup
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APPENDIX C : TRANSACTION PARAMETERS

The Customer Service window Maintenance page enables you to post an array of mone-
tary and nonmonetary transactions for any given account. The transactions that are avail-
able depend on the responsibility of the Oracle FLEXCUBE Lending and Leasing user,
the nature of the account, and whether the account is a loan.

This appendix catalogues the baseline transaction codes and parameters available on the
Customer Service form’s Maintenance page. Instructions on how to use the Maintenance
page are located in the Customer Service chapter of this User Guide.

Loan Monetary Transactions

This section catalogues the transaction codes and parameters required to complete the fol-
lowing monetary tasks for loans:

*  Apply, adjust, or waive servicing expenses

» Adjust or waive late charges

» Adjust or waive nonsufficient funds

*  Apply, adjust, or waive repossession expenses

*  Apply, adjust, or waive bankruptcy expenses

*  Apply or adjust phone pay fees

e Change an index/margin rate

* Apply, adjust, or cancel financed insurance

» Generate a payoff quote

» Payoff an account

»  Charge-off an account

* Close an account

»  Apply, adjust, or waive an extension fee

» Change payment amount

e Adjust or waive a prepayment penalty

» Reschedule an escrow payment

» Adjust or waive an escrow payment

* Adjust or waive a payoff quote fee

» Place an account in a nonperforming condition

» Reverse a honperforming condition

» Reschedule precompute loan to interest bearing loan
» Change profit rate

* Refunding the payment

* Non Refund GL

* ACH Fee Maintenance

» Adjust, charge-off, or waive the advance/principal balance
* Adjust the interest balance

e Stop interest accrual

» Indicate a borrower as on or off active military duty
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Servicing Expenses

Service expenses are any expenses incurred to service an account; for example, employing
a courier to send documents, such as payoff quotes or balance statements. Servicing
expenses appear in the Other Due field on the Dues section of the Account Details page of
the Customer Service link. This is the first page to appear on the Customer Service win-
dow when you load an account.

ORACLE’

FLEXCUBE Lending and Leasing

C
@

o
=
BE

=
=
=3
=
=
o
el

UserId S5C Organization #xX Divisi c01 Y e

Quick Search Account(s) ¥ Alerts
Queue TESR
Select. @ current O Shaw A1 Group Follow-up

Nx | Auto Run  []
AccE Select and [ Submit ) ¥ Conditions
0081000014122 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or SN -

@ prr HO 2008000014122 LOAN VEHICLE (VR) USD $27.313.36 $5.346.54 :DELL:REPD 11/42008 Condition Start Followup
Submit ) Customer(s) DELINQUENT  10/14/2008 5242009
Select and [ Submit |

Advance Search e C
:7 Select Details Customer ld Name Type Language p-Add Call Activities
beMaintenance ®  prShowsosy ERICWILLIAMS SR FRIMARY ENGLISH
P-Loan Detais
P CheckList Account Details BAdd Comments
PeBaniruptcy.
pRepoForeclosure ¥ Dues ¥ Delinquency Information
pDeficiency. Due Date Amt Late 30 60 90 120 150 180 =
P> Cortract Delqg Due $534654 1 4/452009 $0.00 RS e 1 o o p-Date Converter
D Collsteral LC Due $22275 2 3003 gooo

o NSF Due_  $0.00 3 2//2009 $0.00 :
o 3 e B G

¥ $0.00

:Em:ﬁ”ﬁueme Bl s BP(Year) 0 Collector DEMOCOLL

SHCEELILARE . NSF(Year) o

27 31336 114442008

B> Letiers Today's PayOff 3 Oldest Due Dt
- oot Document

Tracking
P> Scenario Analvsis

SERVICING EXPENSES TXN DATE

AMOUNT
To adjust a servicing expense
Transaction Parameters

ADJUSTMENT TO SERVICING EXPENSES - ADD TXN DATE
AMOUNT

ADJUSTMENT TO SERVICING EXPENSES - SUBTRACTTXN DATE
AMOUNT
To waive a servicing expense

Parameters

TXN DATE
AMOUNT

Transaction
WAIVE SERVICING EXPENSES
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Late Charges

Late charges occur when payment is not made within the grace period or by the day after
payment is due. The due date is determined by the contract.

Late charges appear in the LC Due field on the Dues section of the Account Details page
of the Customer Service link. This is the first page to appear on the Customer Service win-
dow when you load an account.

ORACLE _ &) (o)
FLEXCUBE Lending and Leasing -)
Debug
i - . Audit Close
User Id sSC Organization XXx Division C-01 Responsibility SUPERUSER [Offy
Quick Search Account(s) ¥ Alerts
Queue TESR
Select. A @ currert O Shaw A1 Graup Fallow-up
N | Auto Run  []
Acc # Select and | Submit ¥ Conditions
2008100001422 - 3 q y
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or G5N =
G prr HO 20081000014122 LOAN VEHICLE (VR) USD $27,313.30 $5,396.54 \DELOREFD 11/42008 Condition Start Followup
Subrit) Customer(s) DELINQUENT 101142008 5/:2/2009
Select and (Submit )
b-Ldvence Search Select Details Customer Id Name Type Language Call Activiti
< YE guag B Add Call Activities
e ®  pShowespsy ERIC WALLIAMS SR PRIMARY ENGLISH
P>Loan Details
P CheckList Account Details peAdd Comments
P Bankruptey
PFepa/Foreciosure ¥ Dues ¥ Delinquency Information
P Deficiency Due Date Amt Late 30 60 90 120 150 180 w
P Cantract Delg Due 3624654 1 442008 gomo T Deiiie Lomverey
LC Due $22275 2 ame003 foo0
br-Loldterat NSF Due $0.00 3 zamoos  $000 .
b Other Due $0.00 4 tmzoos 4000 Ngz{t[:e} g i Days 1;;
Cammert: 5,569.29 1zi2008  $0.00 e ategory
:cg:::: n:men:e Totel fue : BP(Year) 0 Collector DEMOCOLL
LOMEspondence .
Today's PayOff 32731336  Oldest Due Dt 11/4/2008 NSF(Year) 0
P=Letters
"A::num Docutment
Tracking
PScenario Analysis
Transaction Parameters

ADJUSTMENT TO LATE CHARGE - ADD

TXN DATE
AMOUNT

ADJUSTMENT TO LATE CHARGE - SUBTRACT TXN DATE

To waive a late charge

Transaction
WAIVE LATE CHARGE

AMOUNT

Parameters

TXN DATE
AMOUNT
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Nonsufficient Fund Fees

Nonsufficient fund fees are posted when a payment does not cover the amount owed. The
fee that Oracle FLEXCUBE Lending and Leasing automatically applies to an account is
recorded during setup.

Nonsufficient fund fees appear in the NSF Due field on the Dues section of the Account
Details page of the Customer Service link. This is the first page to appear on the Customer
Service window when you load an account.

ORACLE , , ) (o0)
FLEXCUBE Lending and Leasing -)
Debug "
- - T Audit Close
User Id S5C Organization XXX Division C-01 Responsibility SUPERUSER [Offy
Quick Search Account(s) ¥ Alerts
Queue TESR
Seleot b @ curent (Show &1l Group Follow-up
Nx ) Auto Run  []
Acc Select and (Submit ) ¥ Conditions
2aa§;oNaam4122 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt search Criteria )
or \2SEh SRR
® e HI 20081000014422 LOAN YEHICLE (VR) USD 527 313 36 $5.346 54 :DELQ:REPD 114402008 Condition Start Followup
Sabrmit) Customer(s) DELINGUENT  10¢42008  5/2/2009
Select and | Submit |
Advance Search Ele
: Select Details Customer Id Name Type Language p-Add Call Activities
b Maintenance @ prohow sosr ERIC WILLIAMS SR FRIMARY ENGLISH
P-Loan Details
- CheckList Account Details p-Add Comments
P-Barkrugtey
PRepoForeciosurs ¥ Dues ¥ Delinquency Information
b Deticiency Due Date Amt Late 30 60 90 1Z0 150 180 .
B> Contract DelgDue $53465¢ 1 442008 g He e e p-Date Converter
Collsteral LC Due §22276 2 3M2008  $0.00
b Lolateral NSF Due §0.00 3 zM;z00s $0.00 3
P> Bureau Other Due $0.00 4 1Mp00s 8000 N:E&!:E; Y paanye 1
Commen: 5,563.29 1242008 $0.00 ne areqary.
bcnmme Su Total Due 35/ 5 BP(Year) 0 Collector DEMOCOLL
Correspondence .
- RLLETHANHREE Today's PayOff 52731235 Dldest Due Dt 1142008 NSF(Year) 0
e Letters
K’Accu\mt Documert
Tracking
P> Scenario Analvsis

To adjust a nonsufficient funds
Transaction Parameters

ADJUSTMENT TO NONSUFFICIENT TXN DATE
FUND FEE - ADD AMOUNT

ADJUSTMENT TO NONSUFFICIENT TXN DATE
FUND FEE - SUBTRACT AMOUNT
To waive a nonsufficient funds

Transaction Parameters

WAIVE NONSUFFICIENT FUND FEE TXN DATE
AMOUNT
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Repossession Expenses

Repossession expenses include any costs incurred while obtaining the asset, including
legal fees or storage costs.

Repossession expenses appear in the Other Due field on the Dues section of the Account
Details page of the Customer Service link. This is the first page to appear on the Customer
Service window when you load an account.

ORACLE , ) (o9)
FLEXCUBE Lending and Leasing -)
e Audit Closg]
User Id S5C Organization XxX% Division C-01 Responsibility SUPERUSER Off
Quick Search Account{s) ¥ Alerts
Queue TESR
Select b’ @& current O Show &1 Group Follow-up
Ny ) Auto Run  []
Acc # Select and | _Submit ¥ Conditions
20021000014122 = _ 0] - :
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or S&N =
® err HQ 20021000014122 LOAN VEHICLE (WR) USD $27,313.38 $5,398.54 (DELQ:REFD 11/4/2008 Condition Start Followup
I
Subrmit) Customer(s) DELINDUENT 104142008 /22009
Select and | Submit )
B> &udvance Search Select Details Customer Id Name Type Language BAdd Call Activities
E>-Mairtenance ®  p-Showsosy ERIC WILLLAMS SR PRIMARY ENGLISH
P> Loan Detail
p-CheckList Account Details p=Add Comments
P=Bankruptey
P> RepoForeclosure ¥ Dues ¥ Delinquency Iiformation
p-Deficiency Due Date aAmt Late 30 60 90 120 150 180 -
B> Contract Delqg Due $534554 1 442009  goo0 A S g prDate Converter
BCollateral LC Due $222.75 2 32008 $0.00
— NSF Due $0.00 3 2ia/2008 $0.00 if 5 =
btue D e B
-Comment TEEeI 2 12i4/z008  $0.00
:cz:":: ;dema TotalDueiss: 2 BP(Year) 0 Collector DEMOCOLL
Correspondence .
Today's PayOff $27.313.36  Oldest Due Dt 11472008 NSF(Year) O
peLetters
Account Document
Tracking
P> Scenario Analysis

The adjustments will also appear in the corresponding column of the Customer Service
window’s Account Balances page for the EXPENSE REPOSSESSION/FORECLOSURE Bal-
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ance Type-- Waived, Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of

the following the transactions you perform.

ORACLE , Z) (o0)
FLEXCUBE Lending and Leasing 0T
ehu .
o o o =Ly Audit Close]
User Id ssC Organization X<% Division C01 Responsibility SUPERUSER 10
Quick Search Account(s) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
Select.. 5 @ current O Show Al Group Follow-ug
Ny | Auto Run  []
Acc # Select and ( Submit ¥ Conditions
2009020002341 Payoff Amount Oldest Due Search Criteria
or 55N = ¢ =
Select Company Branch Account # Product Currency Amt Due Status Dt Eendnen Start Followup
= ® xz HD 0080200023411 ZOAN HOMEISLAMIC 0y $12,020.00 $4,000.00 ACTIVEDELD 3/8/2009 DELINGUENT  3/19/2008  §/18/2008
Submit R
Customer(sp
> Acvance Seatch N S
Select and [ Submit S
¥ Customer Service = - L = J e . - 3 p=Add Call Activities
Jeta C @ a a
D> Acoourt Detais e(;ct e;: s Customer l¢ ame ype anguage
. P Show 24208 GOFI GOPINATH FRIMARY ENGLISH
b>-Cuistomer Getals P=Add Comments
o~ H. Account Balances
P Transactions :
Trackin Balance Group Txn Period peDate Converter
Adtributes @ current O Deficiency O Non-Pertorming  Terminate @moicto O ¥TD
> Statements
prinsurances Search Criteria |
“Wendor Work
Qreler - - = b .
PeQusiness Opening Charged Adjusted{- Adjusted
e Balance Type Balance Posted AblBalPd Waived Off ] {+) Balance
B> ainienance ADVANGE f PRINGIPAL $0.00 $12,000.00 000 $0.00 §0.00 §0.00 $0.00 $12,000.00
P Loan Delsils INTEREST $0.00 $0.00 H0.00 $0.00 $0.00 $0.00 H0.00 $0.00
B Checiist FEE LATE CHARGE 000 §2000 F000  $000 §0.00 §0.00 000 §2000
b Bankruptcy FEE NSF $0.00 $0.00 §0.00  $0.00 $0.00 $0.00 $0.00 $0.00
b~Gepoloreclosure FEE EXTENSION $0.00 $0.00 §0.00  $0.00 $0.00 $0.00 $0.00 $0.00
p-Leficiency FEE PHONE PAY $0.00 $0.00 000 $0.00 $0.00 $0.00 $0.00 $0.00
b>-Coniract FEE PERIODIC MAINTENANCE #0.00 $0.00 §0.00  $0.00 $0.00 $0.00 $0.00 $0.00
ot EXPENSE BANKRUPTEY $0.00 $0.00 000 $0.00 50.00 50.00 $0.00 $0.00
P> Comments EXPENSE $0.00 $0.00 F000  $0.00 $0.00 $0.00 H0.00 $0.00
[ Correspondence OSESSIONFORECLOSURE
[>Letters. EXPENSE SERVICING $0.00 §0.00 F000  $000 $0.00 0,00 $0.00 $0.00
Accourt Document
Tracking
P> Scensrio Analvsis Current Balance Total ~ Deficiency Balance Total ~ Non-Performing Balance Total
$12,020.00 $0.00 $0.00
Promotion Details
Promotion HNONE Term 0 Insurance
Type NONE Start Dt 2/26/2009 Status
Rate 0 End Dt 12/31/4000 Sub Type

REPOSSESSION EXPENSES

To adjust arepossession expense

Transaction

ADJUSTMENT TO REPOSSESSION
EXPENSES - ADD

ADJUSTMENT TO REPOSSESSION
EXPENSES - SUBTRACT

To waive a repossession expense

Transaction
WAIVE REPOSSESSION EXPENSES

TXN DATE
AMOUNT

Parameters
TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT
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Bankruptcy

Expenses

Bankruptcy expenses include any costs incurred when an account holder declares bank-
ruptcy, such as legal fees or additional collection costs.

Bankruptcy expenses appear in the Other Due field on the Dues section of the Account
Details page of the Customer Service link. This is the first page to appear on the Customer
Service window when you load an account.

ORACLE’ @ 5:5)
FLEXCUBE Lending and Leasing
Debug
- . . Audit Close
UserId $SC Organization X<& Division C-01 Responsibility SUPERUSER (Off)
Quick Search Account(s) ¥ Aleits
Queue TESR
Select 5 @ currert Oshow &1l Graup Follow-up
Mx ) Auto Run  []
Acc ¥ Select and [ Submit ) ¥ Conditions
2081000014122 Select Company Branch Account# Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or 55N =
@ prr HQ 2001000014122 LOAN VEHICLE (VR) USD 327 313.30 $5.340.54 DELQREFD 11/42003 Condition  Start Followup
ubmt Customer(s) DELINGUENT 1041472008 522009
Select and | Subrmit )
P Advance Search e ol
s Select Details Customer Id Name Type Language B Add Call Activities
B taintenance ®  pShowesy ERIC WILLIAMS SR FRIMARY ENGLISH
pLoan Details
p-Checklist Account Details p+Add Comments
p-Bankruptey
b>RepoForeclosure ¥ Dues ¥ Delinquency Information
P Deficiency Due Date Amt Late 30 60 90 120 150 180 -
b Cartract DelqDue $534554 1 442008 gnop T T pDate Converter
b Colsteral LC Due $22275 2 342008  $oo0
e NSF Due_ §0.00 3 2008 §000 :
brBureay 4 Mpoos 4000 BP%'—!EE; o Days 171
Commert 5,669.29 12iz008 8000 NsF(Life} 0 Category 150
bcmme Sd jIotaliDu=gts: 2 BP{Year) 0 Collector DEMOCOLL
LOMESRONUENCE. .
e Today's PayOff 52731336  Oldest Due Dt 11/472008 NSF(Year) 0
prLetters
Account Document
Tracking
PSoenario Analysis

The adjustments will also appear in the corresponding column of the Customer Service
window’s Account Balances page for the EXPENSE BANKRUPTCY Balance Type--
Waived, Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the follow-
ing the transactions you perform.
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Quick Search
Queue

Select

M Auto Run
Acc #
2000020002341 1
or §8N

Submit |

P> fdvence Search
 Customer Service
b fccount Detalls

P Custamer Details

ORACLE’
FLEXCUBE Lending and Leasing

v

O

Account{s}
@ current O Show Al Group Follow-up

Select and | Submit

Select Company Branch Account#  Product Currency
@ xez HO 2008020002341 LOAN HOME ISLAMIC oy
VR
Customer({s)

Select and [ Submit )

Select Details Customer Id Name

Debu
B o o el Audit Close}
User Id $SC Organization Xx% Division C-01 Responsibility SUPERUSER (Offy
¥ Alerts
CHECK LOCATION OF COLLATERAL
¥ Conditions
Payoff Amount Oldest Due Search Criteria
Amt Due Status Dt Condition Start Followup
$12,020.00 $94,000.00 ACTIVE:DELD 34/2009 DELINGUENT  3/19/2009  §/19/2008
P=Add Call Activities
Type Language
PRIMARY ENGLISH

®  p-Show 2az0e GOPI GOFINATH

P=Add Comments

LEGAL BANKRUPTCY EXPENSES

To adjust a bankruptcy expense

Transaction

ADJUSTMENT TO BANKRUPTCY
EXPENSES - ADD

ADJUSTMENT TO BANKRUPTCY
EXPENSES - SUBTRACT

To waive a bankruptcy expense

Transaction

WAIVE LEGAL BANKRUPTCY EXPENSES

R Account Balances
P Tranzactions
Balance Group Txn Period R
Tracking Date Converter
gy b
Atributes @ current O Deficiency O Non-Performing  Terminate @moicto O ¥
p-Gtatemerts
Pnsurances search Criteria )
Wendor Work
R»Omier = = = b 5 n
e Opening Charged Adjusted(- Adjusted
Balance Type Balance Posted AblBalPd Waived Off (+) Balance
P> Maintenance ADVANCE / PRINCIFAL $0.00 $12,000 00 000 §000 0,00 $0.00 0,00 $12,000.00
B>-Loan Details INTEREST $0.00 0,00 $000  §000 $0.00 $0.00 $0.00 $0.00
B Checilist FEE LATE CHARGE §000 2000 $000  $0.00 0,00 §0.00 $000  §2000
B Bankruloy FEE NSF $0.00 50,00 $000  $0.00 50,00 $0.00 50,00 $0.00
b>BepoForeciosure FEE EXTENSION $0.00 $0.00 $000  §0.00 $0.00 $0.00 F0.00 $0.00
P> Defiiency. FEE PHONE PAY $0.00 0,00 $000  §0.00 0,00 $0.00 $0.00 $0.00
b Contract FEE PERIODIC MAINTENANCE §0.00 0,00 5000 $0.00 0,00 $0.00 $0.00 $0.00
b»Colateral EXPENSE BANKRUPTCY §0.00 0,00 $000  $0.00 0,00 §0.00 $0.00 $0.00
B Cominerts EXFENSE F0.00 F0.00 F000 %000 F0.00 F0.00 F0.00 $0.00
b= Corespondence REPOSESSIONFORECLOSURE
brLetters EXFENSE SERVICING $0.00 50,00 $000  $0.00 50,00 $0.00 $0.00 $0.00
. oo Documert
Tracking o :
P> Scenerin Analvsis Current Balance Total  Deficiency Balance Total  Non-Performing Balance Total
$12,020.00 $0.00 $0.00
Promaotion Details Credit nsurance
Promotion NONE Term 0 Insurance
Type NOME Start Dt 2262000 Status
Rate © End Dt 12/31/4000 Sub Type

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

Appendix C :-80racle Financial Services Software Confidential - Restricted



Phone Pay Fees

Phone pay fees are where a borrower calls the lender and arranges for a debit to their

checking or savings account to make a payment on a loan account.

Phone pay fees appear in the Other Due field on the Dues section of the Account Details
page of the Customer Service link. This is the first page to appear on the Customer Service

window when you load an account.

ADJUSTMENT TO PHONE PAY FEE - ADD

To waive a phone pay fee

Transaction

WAIVE PHONE PAY FEE

TXN DATE

AMOUNT

ADJUSTMENT TO PHONE PAY FEE - SUBTRACTTXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

ORACLE , g) =)
FLEXCUBE Lending and Leasing .)
Debug "
- i _— Audit Clos
User Id S5C Organization XxX Division C-01 Responsibility SUFERUSER Off]

Quick Search Account(s) ¥ Alerts
Queue TESR

Selest b @ current ) Show &1 Group Follow-up

Mg ) Auto Run  []
Acc # Select and | Submit ) ¥ Conditions

20081000014122 = m - y

S Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or \2earch Lriteria )

® prr HO 20081000014122 LOAN YEHICLE (WR) UISD $27 313 36 $5.346 54 :DELQ:REPO 117442008 Condition Start Followup
Submit Customer(s) DELINDUENT  10/4/2008 57262008
Select and [ Submit )
:Advance e Select Details Customer Id Name Type Language pAdd Call Activities
Es-Msirtenance ®  prShowsosy ERIC WiILLLAMS SR FRIMARY ENGLISH
ba-Loan Detais
[-CheckList Account Details p=Add Comments
E-Bankruptcy
ERepoForeciosure ¥ Dues ¥ Delinquency Information
p>Deficiency. Due Date aAmt Late 30 60 90 120 150 180 .
B>Cortract Delg Due $534654 1 442008  gonn 14 1 3 1 o 0 prDate Converter
Coliteral LC Due $22275 2 @008 000
B> Colisterd NSF Due $0.00 3 24008 $0.00 :
prBurcau [OfherDue S000 1 4 M2009 8000 BP{'—!:E; 0 Days. 171
Commert: 556923 1242008 $0.00 NSF(Life) 0 Category 150
:CS:::E;MWCE Total e I 2 BP(Year) 0 Collector DEMOCOLL
.

P Letters Today's PayOff 52731338 Oldest Due Dt 11472008 NSF(Year) O

Account Document

Tracking
PScenario Analvsis
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Financed Insurances

You can add financed insurance to an existing account with the INSURANCE ADDITION
transaction. This transaction adds the insurance premium amount to advance/principal bal-
ance on the loan and adjusts the loan receivables accordingly. The transaction also triggers
the process to re-compute the repayment amount for the loan. After you post the transac-
tion, the loan will be billed for the newly computed payment amount and will be consid-
ered for delinquencies and fees calculations based on information on the Contract link’s
Contract page. The newly added insurance information can be viewed on Customer Ser-
vice drop-down link’s Insurances link.

INSURANCE ADDITION

ORACLE . &) (oa)
FLEXCUBE Lending and Leasing o
. =e2d audit Closd
UserId SSC Organization X<x Division C01 Responsibility SUPERUSER (Offy
Quick Search Account(s) ¥ Alerts
Queue Mo rows yet.
Select.. he @ current O Show A1 Group Follow-Lg
Ny ) Auto Run [
Acc # Select and (Submit ¥ Conditions
2008020002540% Payoff  Amount Oldest Due T
OGISSH Select Company Branch Account#  Product Currency Amt Due Status ot P
AN O ME SRR C Condition Start Followup
® xvz Ho 20080200023403 uso $12,020.00 $4,000.00 ACTIVE:DELQ 3/15/2008 e NG UEN TR e ool le o racon)
Submit Ry
Customer(s)
P 2cvance Search
¥ Customer Service Select and %} B> Add Call Activities
B> Account Detals Select Details Customer Id Name Type Language
Show
B> Customer Detsils @ B 249205 0PI G0OF| FRIMARY ENGLISH
BAdd Comments
Bl
Pecaales Insurances
P> Transactions
Track C
gLz msurance BDate Convorter
p-Statements \2ave )
£ Insurances. Palicy Information
g 20T Wark Contractual ™ Status
Qreler Insurance Type Sub Type
b-Business Insurance Plan [nsuranl('E Mode
Company Phone No
E=-Msintensnce Policy Number Phone No
PLoan Details Effective Dt Itemization
P CheckList Premium Amt Expiration Dt
P Bankrupte _Commission Rule ~ Term
et oo e Primary Beneficiary Commission Amt
Pofepoloreciosure Secondary Beneficiary Comments
peDeticiency
§-Cortract Cancellation / Refund
B> Colisteral Policy Cancellation Dt Term Remaining
B>Commerts Refund Allowed [ Refund Method
P=Correspondence Grace Days Cancellation Fee Allowed [T Grace Days
PeLetters Cancellation Fees Estimated Refund Amt
prremems | G Complete Refund [~ Recieved Refund Amt
bTracklng Insurance Tracking
P> Scenarin Analysis
Search Criteria
Select - Create Tracking ) Edit )(_Cancel
Parameter Value
Mo rows yet

TXN DATE

INSURANCE TYPE
SINGLE/JOINT
INSURANCE MODE
INSURANCE PLAN
COMPANY NAME

PHONE #1

EXTN #1

PHONE #2

EXTN #2

POLICY #

POLICY EFFECTIVE DATE
PREMIUM AMOUNT
EXPIRATION DATE
PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
COMMENT
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You can cancel financed insurance on an existing account with the INSURANCE CANCEL-
LATION transaction. When you post this transaction, Oracle FLEXCUBE Lending and
Leasing computes the premium refund amount based on the refund method associated
with the insurance item. If you enter a value for the PREMIUM AMOUNT parameter, Ora-
cle FLEXCUBE Lending and Leasing overrides the calculated refund amount and adjusts
the advance/principal balance and the loan receivables accordingly. The INSURANCE
CANCELLATION transaction re-computes the repayment amount for the loan based on
remaining balances. After posting the transaction, the loan will be billed for the newly
computed payment amount according information on the Contract link’s Contract page.
The insurance cancellation information can be viewed on the Contract link’s Insurances
sub page.

To cancel a financed insurance

Transaction Parameters
INSURANCE ADDITION TXN DATE
INSURANCE TYPE

POLICY EFFECTIVE DATE
INSURANCE REFUND AMOUNT
INTEREST REFUND AMOUNT
PAYMENT AMOUNT
CANCELLATION REASON

You may rectify possible errors resulting from incorrect information entered on the
INSURANCE ADDITION transaction (such as an incorrect premium account) with the
monetary transaction INSURANCE MODIFICATION.

When you post the INSURANCE MODIFICATION transaction, Oracle FLEXCUBE Lend-
ing and Leasing re-computes the repayment amount using the new premium amount and
adjusts the advance/principal balance on the loan and the loan receivables.

To modify financed insurance information

Transaction Parameters
INSURANCE MODIFICATIONS TXN DATE
INSURANCE TYPE

POLICY EFFECTIVE DATE
PREMIUM AMOUNT

Index/Margin Rates

You can change the current index rate type and margin rate of a variable rate loan using the
INDEX / MARGIN RATE CHANGE monetary transaction.

To change an index/margin rate

Transaction Parameters
INDEX/MARGIN RATE CHANGE EFFECTIVE DATE
INDEX
MARGIN RATE
REASON
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Payoff Quotes

A payoff quote is the amount still owed on the account or the amount needed to satisfy the
loan. It can be generated anytime and may be requested during a call from a customer,
dealer, or insurance agent. The payoff quote appears in the Results section of the Mainte-
nance page.

ORACLE _ _ &) (0)
FLEXCUBE Lending and Leasing o
ehu y
. o o B it Close
User Id SS5C Organization XXX Division 01 Responsibility SUPERUSER [Off)
Quick Search Accountis) ¥ Alerts
Queue Mo rows yet
Select =l & Current © Showe A1 T Group Follow-up
My | Auto Run [~
Acc.# Select and (Submit ) ¥ Conditions
20070700010051 = p -
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteriz )
or 55N \3eafel sinenay
— & vy Ho 2007070000051 1JARA HOME LOANCVR) USD $28,165.12 §0.00 ACTIVE 87,2007 Condition Start  Followup
Submit Customer({s) Mo rows yet
Select and | Submit )
b>Labvance Search Select Details Customer Id Name Type Language . =
bCustomer Service b Add Call Activities
> @ peShowang SHAHIL HI AZHAR KHAN FRIMARY ENGLISH
gL 0an Details
P Chectlist Maintenance b Add Comments
P-Bankruptoy 3
PeRepoForeclosure Action
peDeficiency
B Contract : : % p=Date Converter
B Collateral Search Criteria \Add ) | Cancel)
P Commerts Select Date Monetary = Transaction Status Batch
>Correspondence = oriztizong EAYOFF QUOTE FOSTED [m]
beLetters
Account Documert Parameter Value Required
Tracking
Be-Scenario Snalysis TN DATE 5]
PAYOFF QUOTE VALID UPTO DATE
ASSESS PAYOFF QUOTE FEE
PAYOFF QUOTE LTR PRINT
COMMENT [FrovieebTo
Results
ADVANCE / FRINGIPAL $26.000.00
INTEREST $3.160.13
FEE LATE CHARGE $0.00
FEE NSF $0.00
FEE EXTENSION $0.00
FEE PHONE PAY $0.00
FEE PERIODIC MAINTENANCE $0.00
EXPENSE BANKRUPTCY $0.00
EXPENSE REPOSESSIONFORECLOSURE 50,00
EXPENSE SERVICING $0.00
FUTURE LATE CHARGE $240.00
INTEREST ACCRUED $54.93
PAYOFF $20,455.08
INTEREST PER DIEM $4.99
xxxxx TRANSACTION POSTING SUCCESSFUL ==

PAYOFF QUOTE TXN DATE
PAYOFF QUOTE VALID UP TO DATE
ASSESS PAYOFF QUOTE FEE
PAYOFF QUOTE LTR PRINT
COMMENT
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Account Payoff

An account is automatically paid off or marked for payoff processing by Oracle FLEX-
CUBE Lending and Leasing with a batch transaction when the account balance is $0.00.
You can also manually payoff an account with the Maintenance page. Note: You can also
pay off an account using the Consumer Lending (Advance and Payment) form. (For more
information, see the Payment Processing chapter.)

When you payoff an account, Oracle FLEXCUBE Lending and Leasing changes the
account’s status to PAID OFF. The date the account was paid off appears in the Activities
section’s Paid Off Dt field on the Account Details page.

Quick Search
Queue

Selech...

(Mt ) Auto Run
Acc #
20051000014122
or S5N

Submit |

p-fdvance Search
b

P aintensnce

P Loan Details

P CheckList
PDankruptcy
PrRepoforeclosure

e Deficiency
B Contract
P> Collateral
P»Bureau
P>Comments
P Correspondence
P Letters
Account Documert
Tracking
pr-cenario Analvsis

ORACLE
FLEXCUBE Lending and Leasing

0

®
@

=
5
BE

=
I
=
(=l
=
3
2

User Id SSC Organization X% Division C01 Responsibility SUPERUSER

Account{s) ¥ Alerts
TESR
@ current O Show 81 Group Follow-up
Select and (Submit ) ¥ Conditions
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria )
® |prr HO 2008100004122 LOAN VEHICLE (VR) USD $27,313.38 $5,396.54 :DELL:REPD 11/4/2008 Condition Start Followup
Customeri{s) DELINQUENT  10/142008  5/22009
Select and M
Select Details Customer ld Name Type Language p-Add Call Activities
@  p-Showsosy ERIC WiILLIAMS SR PRIMARY ENGLISH
Account Details B-Add Comments
¥ Dues ¥ Delinquency Information
Due Date Amt Late 30 60 90 120 150 180 .
Delq Due $53468.54 1 442009 $0.00 P ina e et 1 o o pDate Converter
LC Due $22275 2 32009 $0.00
NSF Due $0.00 3 24003 $000 ,
Other Due $0.00 4 tazoos  f000 NEE&:;:; : Eate[;z:; o
5,569.28 1zMizo0s  $0.00
Total:Due.. 35, 2 BP(Year) 0 Collector DEMOCOLL
Today's PayOff $27.31336  Oldest Due Dt 1142008 NSF{Year) 0

¥ Activities
Active Dt 104472008
Last Activity Dt 42472008
Due Day 4
Last Pmt Dt
Customer Grade B GRADE

Effective Dt 10/42008
Current Pmt 3$831.03
Last Bill Amt $5560.29
Last Pmt Amt $0.00
Customer Score 701
Behavior Score o
Military Duty [
ChargeOff Dt

PaidOff Dt 4242003
Producer CADOUNZ - RANDTS AUTO SALES

Oracle FLEXCUBE Lending and Leasing also notes the amount of the principal that was
waived when the account was paid off in the Waived column on the Account Balances

page.
To pay off an account

Transaction
PAID OFF

Parameters
TXN DATE

If you reverse the payoff payment using the Customer Service form, then the pay-off is
automatically reversed. Oracle FLEXCUBE Lending and Leasing changes the account’s
status from PAID OFF to ACTIVE when you refresh the account.
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Account Charge Off

Charging off an account refers to when a lender decides to take a loss on an account, sig-

naling that attempts to recover the loan have failed. In calculating a charge off, Oracle
FLEXCUBE Lending and Leasing considers the total compensation amount (up front

compensation plus remaining compensation amount).

When you charge off account, Oracle FLEXCUBE Lending and Leasing changes the sta-
tus to CHARGED OFF. The balance on the account appears on the Customer Service form’s

Balance page when you choose Deficiency Balance in the Balance Group section.

ORACLE ! ) & ﬁj.)
FLEXCUBE Lending and Leasing -)
D2t Audit
User Id $5C Organization XXX Division CO1 Responsibility SUPERUSER (Offy
Quick Search Account(s) ¥ Alerts
me—_‘ Mo rows yet.
i =  Current @ Show A1 © Group Fallow-up
Ny | Auto Run [~
Acc # Select and ( submit ¥ Conditions
2008020001025 = 7 = -
Select Company Branch Account#  Product Currency Payoff Amt Amount Due|Status Oldest Due Dt et e Start Followup
or SSN 4
& ey Hi 0050200010255 LOAN HE uso $0.00 $0.00 [CHARGED OFF PI72662009 Mo raws yet
Subrmit ) O ey HO 2005000010649 LINE UNSECURED USD 0.00 $0.00 PENDING
Customer(s) . i
> Ldvance Search Select and (5ubmit) P Add Call Activities
S (
¥ Customer Service = ‘—'l
b Account Delails Select Details Customer Id Name Type Language
D> Custamer Deteis ®  peShowagyg STEVEN A JONES PRIMARY ENGLISH b=Add Comments
> BT  peShowspig JENNIFER B JJONES SPOUSE ENGLISH
> Transactions
Account Balances
Tracking
Aftriodes Balance Group Txn Period
A & currert © Deficiency © Man-Performing O Terminate & oo O v
Plnsurances
wVE”dﬂ’WD”‘ Balance Type Opening Deficiency| Chgoff Posted| Recovery  Deficiency Balance
Cer ADVANCE / PRINCIPAL $0.00 $10,000.00 $0.00 $10,000.00
PrBusiness INTEREST $0.00 §3,060.45 $0.00 3,068.45
¥ Mairtenance FEE LATE CHARGE $0.00 $0.00 $0.00 $0.00
PLoan Detais FEE N3F $0.00 $0.00 30.00 $0.00
P-CheckList FEE EXTENSION $0.00 $0.00 30.00 30.00
P Biankrugtey FEE PHONE PAY $0.00 $0.00 0.00 0.00
pRepoForeclosure FEE PERIODIC MAINTENANCE $0.00 $0.00 $0.00 $0.00
P-Deficiency EXPENSE BANKRUPTCY $0.00 $0.00 $0.00 $0.00
pCartract EXFENSE REFOSESSIONFORECLOSURE 30.00 $0.00 30.00 $0.00
P Colitersl EXPENSE SERVICING $0.00 $0.00 30.00 $0.00
peBureau
D> Conmerts Current Balance Total  Deficiency Balance Total  Non-Performing Balance Total
LOMESPONGENCE
pCorrespondence 000 $13.066.5 000
peLetiers
Account Document
Tracking
PScenario Analysis
Promotion Details Credit nsurance
Promotion NONE Term 0 Insurance
Type HNONE Start Dt 6i26/2009 Status
Rate 0O End Dt 1272144000 Sub Type

loze
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The date of the charge off appears on the Account Details page in the Activity section’s
Chargeoff Dt field.

ORACLE , )
FLEXCUBE Lending and Leasing DE)
ebug
udit Cloge
UserId %3¢ Organization XXX Division C01 Responsibility SUFERUSER [Off)
(Quick Search Account(s) ¥ Alerts
Queue Mo rows yet
Select |  current & Show a1l © Group Follow-up
My | Auto Run [~
ACELH Select and ( Submit ) ¥ Conditions
2006020010255 : o
i a k a b ( 1] ~ Py
= Select Company Branch Account Product Currency Payoff Amt Amount Due [Status Oldest Due Dt Condition Sttt Follownp
— & Ho 20080200010255 LOAN HE uso §0.00 $0.00 [CHARGED OFF |07/26/2009 Mo rows yet
submit ) vy HO 20060800010842 LINE UNSECURED USD $0.00 $0.00 PENDING
Customer(s) ___
P Advance Search \ pAdd Call Activities
vc—mnmer e Select and | Submit
- IO Select Details Customer Id Name Type Language
o Show C
b Customer Delails g 3013 STEVEN A JIONES FRIMARY ENGLISH p-Add Comments
P> Blsnces € pShowsara JENNIFER B LJONES SPOUSE ENGLISH
P> Transactions rr
Account Details
Iracking
- ¥ Dues ¥ Delinquency Information
p=clstements
Due Amt Late 30 60 90 120 150 180
P surances Date DiECR R0 B0 ANOE A0
—— Delq Due 000 1 $0.00
[T A2 ¥R LC Due %000 2 $0.00 %
B vt NSF Due $0.00 3 $0.00 Ngifﬂ;s; g catez‘z:; .
0.00 $0.00
B-Qusiess ?r?tea: g:: ;0 oo ; $0.00 Ng';gea"; g Collector BaLA
¥ Maintenance £ar
BeLoan Detailz Today's PayDff 5000 Oldest Due Dt 07/25/2008
P Checklist
pBankruplcy
P=RepoForeciosure
P-Deficiency. ¥ Activities
P>Contract Active Dt 02/10/2008 Effective Dt 02/10:2008
P Collateral Last Activity Dt 07/10/2008 Current Pmt $410.86
Due Day 26 Last Bill amt  $0.00
B
pBurca Last Pmt Dt Last Pmt Amt %000
bCommerts Customer Grade Customer Score ©
p>Correspondence App # 201 Behavior Score 0
peLetters PaidOff Dt Milita D [
g ozt Docunert Producer MN.O0001 : IN HOUSE (DIRECT DEALY ChargeOff Dt 07102008
Tracking
DeScenario Analysis POC Details
poc Ind [ PDC End Dt
PDC Security Ind []
¥ Promises
Promise Amt Promise Dt Taken By Taken Dt Collected Amt Broken Cancelled
Mo rows yet

Note: Charging off is a process of writing off a loss on a loan which is not repaid by the
customer. It is different from the waive off process since a waive off is a concession
offered to the customer on payment of some component, such as a late fee. The repayment
of the original loan still continues in waive off process.

To charge off an account

Transaction Parameters
CHARGED OFF TXN DATE
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Account Closure

Oracle FLEXCUBE Lending and Leasing automatically closes an account when its status
changes to PAID or VOID. It is manually closed on charge off accounts. Accounts marked
as CLOSED are not processed and after a period of time are purged from Oracle FLEX-
CUBE Lending and Leasing.

ORACLE _ 8) (o)
FLEXCUBE Lending and Leasing -)
Debug Audit Close
User Id SSC Drganization XX Division C01 Responsibility SUFERUSER 10f)
Quick Search Accountis) ¥ Alerts
Queue Mo rows yet
Select.. 2  Current @ Show AT Group Follow-up
My ) Auto Run [~
Acc # Selectand | Submit ¥ Conditions
2000200010255 Payoff  Amount Oldest Due R
or 56N ; Condition Start  Followup
Select Company Branch Account#  Product Currency Amt Due(Status Dt
CLOSED:CHARGED o rows yet
\ & ey H 2008200010255 LOAN HE il 50.00 50.00 72602008
Submit OFF
Coopvy H zoneas0oniosds NE usp §0.00 $0.00 PENDING : =
P fdvance Search NS ECURED) p-Add Call Activities
PCustomer Service Customer(s)
§-ieitensnce Select and  Submit |
Loan Details : c
::Checkm Select Details Customer Id Name Type Language p>-Add Comments
b-Bankrugtey & peShowag STEVEN A JJONES PRIMARY ENGLISH
Frepn/Forecosure
P> Renf oreclosure " prShowspa JENNIFER B JJONES SPOUSE ENGLISH
Deficiency
p»Contract T
P Colsteral Maintenance
::gwﬂm Action
OIMMENLE ! \
P Correspondence \add) (Cancel
PeLetlers 1-20f7 | Next2 &
senlliihi. Select Date WMonetary = Transaction Status Batch:
Tracking
B> Scenario Analysis & o7t ACCOUNT CLOSE POSTED O
" ortizo08 ACCOUNT CLOSE ERROR ]
Parameter Value Required
THN DATE
Results
***** TRANSACTION POSTING SUCCESSFUL ™

Note: The ACCOUNT CLOSE transaction can not be processed on accounts with an
ACTIVE status. Accounts with a status of CHARGE OFF can be closed.

To close an account

Transaction Parameters
ACCOUNT CLOSE INDEX
TXN DATE
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Advance (Principal) Balance

The advance (or principal) balance is posted automatically when you fund the contract on
the Funding window. You are not allowed to post the advance with the Customer Service
window. However, you can waive, charge off or adjust the advance or principal.

The adjustments will appears in the corresponding column of the Customer Service win-
dow’s Account Balances page for the ADVANCE / PRINCIPAL Balance Type-- Waived,
Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the following the

transactions you perform.

ORACLE’
FLEXCUBE Lending and Leasing

Quick Search

Queue
Selact... v

Account(s)

O current (&) Show &l Group Folow-ug

User Id %5C Organization X¥% Division €01 Responsibility SUFERUSER

&
@

=
:
EE
=
:
E
=)
:
-
:

¥ Alerts
CHECK LOCATION OF COLLATERAL

My | Auto Run  []
Acc # Select and [ Submit | ¥ Conditions
20090200023411 Payoff Amount Oldest Due Search Criteria )
or 55N C # e
Select Company Branch Account Product Currency Amt Due Status I3 R e Start Followup
Saomi) @ xz HO 2008020002341 1 (L\?;;N WEIEIEINE - iy $12,020.00 $44000.00 ACTIVE:DELD 3/8/2008 DELINGUENT  3A2/2008  6M9/2009
Customer(s)
P Advance Search P £
e Select and [ Submit s :
¥ Customer Serviee == J P=Add Call Activities
b Axccourt Detsils Select Details Customer Id Name Type Language
®  pShow 2az08 GOPI GOPINATH PRIMARY ENGLISH
Customer Details =
o onerelals p=Add Comments
o SR Account Balances
P> Tranzactions g
PTrackm Balance Group Txn Period p-Date Converter
Adributes @ currert O Deticiency O Nan-Perfarming  Terminate @moicto O 1D
B Statemerts
Pensurances Search Criteria )
Wenclor Work
& order o s s
Opening Charged Adjusted{- Adjusted
Business | 9 9 ! I
= Balance Type Balance Posted AblBalPd Waived Off ) (+) Balance
B> taintenance ADVANCE / PRINCIPAL §0.00 §12,000.00 §0.00  $0.00 §0.00 §0.00 0,00 12,0000
eLoe INTEREST §0.00 $0.00 §0.00  $0.00 $0.00 §0.00 $0.00 $0.00
P> ChechList FEE LATE CHARGE $000 2000 §000  $000 $0.00 $0.00 $000  $20.00
b Bankruptey FEE NSF §0.00 $0.00 §0.00  $0.00 $0.00 $0.00 $0.00 $0.00
$>Gepolareclosure FEE EXTENSION $0.00 50.00 $0.00  $0.00 50.00 $0.00 $0.00 $0.00
P>-Leficiency FEE PHONE PAY $0.00 $0.00 $0.00  $0.00 $0.00 $0.00 $0.00 $0.00
P>Coniract FEE FERIODIC MAINTENANCE $0.00 $0.00 $0.00  $000 $0.00 $0.00 $0.00 30.00
P-Colaioral EXPENSE BANKRUPTCY 5000 $0.00 $0.00 5000 $0.00 $0.00 $000 3000
P-Comments EXPENSE 5000 $0.00 $000 5000 $0.00 $0.00 $000 3000
P-Correspondence REPOSESEIONFORECLOSURE
P-Letiers EXPENSE SERVICING $0.00 $0.00 $0.00  $0.00 $0.00 $0.00 $0.00 $0.00
bAccuum Documert
Tracking
D>-Scenario Analysis Current Balance Total  Deficiency Balance Total  Nen-Performing Balance Total
$12.020.00 $0.00 $0.00
Promotion Details Credit nsurance
Promotion HNONE Term 0O Insurance
Type HONE Start Dt 2:28/2009 Status
Rate 0 End Dt 12/31/4000 Sub Type

ADJUSTMENT TO ADVANCE/PRINCIPAL - ADD TXN DATE

AMOUNT

ADJUSTMENT TO ADVANCE/PRINCIPAL - SUBTRACTTXN DATE

AMOUNT

To charge off the advance/principal balance

Transaction
CHGOFF ADVANCE/PRINCIPAL

Parameters

TXN DATE
AMOUNT

Oracle Financial Services Software Confidential - Restricted

Appendix C :-17



Interest

To waive the advance/principal balance

Transaction
WAIVE ADVANCE/PRINCIPAL

Parameters
TXN DATE

AMOUNT

The interest is accrued or posted automatically when you post the payment on the
Advance window’s Advance Entry link. You cannot post the interest in the Customer Ser-
vice window; however, you can adjust or waive interest.

The adjustments will appears in the corresponding column of the Customer Service form’s

Account Balances page for the INTEREST Balance Type-- Waived, Adjusted (-), or
Adjusted (+) -- depending on which of the following the transactions you perform.

oORrRACLE

Quick Search
Queue

N ) Auto Run [
Acc #

2008020002341
or 55N

Submit

Trackin
g LoDl

adtriputes

Pinsurances
Wendor Work

B Oraer
b>Business

B Maintenance

E»Loan Details

B> CheckList

B Bankruptey.

B RepnForaclosure

B Detiiency

bLetters
g 020unt Document
Tracking

b Scenario Anslysis

Select ~

FLEXCUBE Lending and Leasing

user Id $SC Organizati XXX co1 ility SUPERUSER
Accountis) ¥ Alerts
CHECK LOCATION OF COLLATERAL

O currert & Show Al Group Follow-up

Select and [ Submit ¥ Conditions

Payoff Amount Oldest Due Search Criteria
Select Company Branch Account # Product Currency Amt Due Status Dt Eaan Start Followup
® |z Ha 2000020002241 (LVDR“)“ HOME ISLAMIC: s $12,020.00 $3,000.00 ACTIVE:DELQ /82009 DELINGUENT =/19/2000  Br19:2000

Customer(s)

Select and (Submit B=Add Call Activities

Select Details Customer Id Name Type Language

®  pShowoagos GOPIGOPINATH

Account Balances

Balance Group Txn Period p»-Date Comverter
& current (O Deficienc: y (f Mon-Performing  Termins ate Eimoicto O YD

Search Criteria

Opening Charged Adjusted{- Adjusted

Balance Type Balance Posted AblBalPd Waived Off ] {+} Balance
ADVANCE ¢ PRINCIPAL $0.00 $12,000.00 000 $0.00 $0.00 F0.00 $0.00 $12,000.00
INTEREST soon  sooo 50,00 s0.00 000 I — e
FEE LATE CHARGE $000  $2000 $000  S000 $0.00 %0.00 s000 %2000
FEE NSF %0.00 $0.00 $000  $0.00 $0.00 %0.00 $0.00 s0.00
FEE EXTENSION 30.00 $0.00 3000 $0.00 $0.00 30.00 $0.00 $0.00
FEE PHONE PAY 30.00 $0.00 3000 $0.00 $0.00 30.00 $0.00 $0.00
FEE FERIODIC MAINTENANCE ¥0.00 3000 F000 3000 3000 ¥0.00 3000 3000
EXFENSE BANKRUFTCY ¥0.00 3000 F000 3000 3000 ¥0.00 3000 3000
EXPENSE F0.00 $0.00 000 $0.00 $0.00 $0.00 $0.00 $0.00
REPOSESSION/FORECLOSURE

EXPENSE SERVICING %0.00 $0.00 $000  $0.00 $0.00 30,00 $0.00 $0.00

Current Balance Total
$12,020.00

Deficiency Balance Total
F0.00

Non_Performing Balance Total
F0.00

Promation Details
Promot tion  NONE
Type NOHE
Rate O

erm
Start Dt 2i26/2000
End Dt 12/31/4000

PRIMARY

ENGLISH

Credit Insurance

rrrrr
Status

Sub Type

&) (=2

Bl audit Close

pAdd Comments

To adjust the interest

Transaction
ADJUSTMENT TO INTEREST - ADD

ADJUSTMENT TO INTEREST - SUBTRACT

To waive the interest

Transaction
WAIVE INTEREST

Parameters

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT
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Interest Accrual

You can start or stop interest accrual on a loan.

On the Loan Details pages, the Stop Accrual box is selected in the Interest and Accruals

ORACLE _ 8) (o)
FLEXCUBE Lending and Leasing —)
Debug Audit Close]
UserId 55C Organization X<<x Division C-01 Responsibility SUPERUSER [Off)
Quick Search Account(s) ¥ Alerts
Queuve Mo rows yet
Select b @ currert Oshow &1 Group Follow-up
Nx ) Auto Run  []
gn[n(a:*nnnnman Select and | ubril, ¥ Conditions
Select Company Branch Account#  Product Currency Payoff Amt Amount Due Status ~ Oldest Due Dt Search Criteria
or SSN \zearch Criteria )
® e Ho 20031000014130 LOAN VEHICLE (VR) USD $25,744.79 $5,246.54 -DELO:RER D 11/28/2008 Condition Start Followup
Submit Customer(s) PENDING PDC  7/12008 74152009
=y DELINQUENT  1DM42008  5r2:2009
Select and ( Submit )
e Select Details Customer Id Hame Type Language
P> Customer Service
P> Meintenance ®  pShowsoss ERIC HOLMAN &R PRIMARY ENGLISH B Ad Call Activities
4
B CheckList Loan Details
b Bankruptey. B Add Comments
PrEepoforeclosure
p-Deficiency Interest and Accurals
P> Contract I -
ate C
PrCalisters Accural Start Dt 10472008 Index Type FRIME RATE Last Rate Adj Dt 104212008 e ool
p-Buresu ast A al Dt 11/13i2008 Index Rate 3 +# of Rate Adjs(Year) 2
B> Comments Stop Accural Margin Rate 4.39 + of Rate Adjs(Life) 1
P Correspondence Accural Method THIEREST BEARING Rate 1493 Reschedule Method CHANGE PAYMENT
Correspondence
Rebate Method NONE Rate Start of Year 16.9900 Reschedule value 2
P Letters
pAccnunt Document
Tracking
P> Scenario Analysis

Note: To remove the Stop Accrual indicator, post the START ACCURAL transaction.

To start interest accrual for an account

Transaction
START ACCURAL

To stop interest accrual for an account

Transaction
STOP ACCURAL

Parameters
TXN DATE

Parameters
TXN DATE
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ORACLE’

Quick Search

Queue

Felect... v
(M ) Auto Run  []
Acc #

20060600025565

or 55N

Subrnit

b fadvance Ssarch
B Customer Service
b ifairtenance
-Loc Detals
P CheckList
b Bankrupicy
P Deficiency
P> Cortract
b>Bureau
B> Comments
P> Comespondence
pLetters

Account Dacument
P Trackiny
P> Seenario Analysis

FLEXCUBE Lending and Leasing

C
@

(=)
5
BE

3=
:
=
(=3
=3
2
2

UserId SSC Organization X< Divisi c-o1 y SsU SRR
Account(s) ¥ Alerts
Mo rows yet
@ currsrt O Shaw &1 Group Fallaw-up
Select and | Submit ¥ Conditions
Select Company Branch Account# Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
® xrz HR 200B0600025656 | LINE UNSECURED  USD $5.690.42 $083.37 (DELQ 741072006 Condition Start Followup
Customer(s) DELINDUENT  7/2042008  5/28/2008
Select and | Submit |
Jetails Ci E viti
Select Details Customer Id Name Type Language b-Add Call Activities
®  p-Showzezer STEVEN A JJONES FRIMARY ENGLISH

O peShowzgzze JENNIFER B JJOMES SPOUSE ENGLISH
p-Add Comments

LOC Details

p=Date Converter
Extn and Due Dates

# of Extensions(Year)

Interest and Accurals

| Stop Accural N |

o
Index Type PRIME RATE # of Extensions(Life) 0

Index Rate 285300 # of Extension Term{Year) 0O

Margin 50000 # of Extension Term(Life) 0

Rate 138300 # of Due Dt Changes{Year) 0

Last Rate Change Dt # of Due Dt Changes(Life) 0

Accural Start Dt
Last Accrual Dt

E/10/2006
17202007

Last Extn Dt
Due Day Chg Dt
Rate Start of the Year 13.9900
# of Rate changes(Year) 0
# of Rate changes(Life) o

Credit Details

Credit Limit
Hold{-)
Consumed{-)
Suspended(-)
Available Credit{=) $6000.00

Over Limit Year 0

Over Limit Life 0
Last Advance Dt ©i1042006
Last Advance Amt $4,000.00

$10,000.00

Active Military Duty

The Servicemembers Civil Relief Act of 2003 (SCRA), formerly known as the Soldiers
and Sailors Civil Relief Act of 1940 (SSCRA), is a federal law that gives military mem-
bers some important rights as they enter active duty military service. The law is designed
for active duty military personnel and reservists (and their spouse -- if applicable for joint
credit accounts) to receive, as a result of military service economic hardship(s), an interest
rate reduction (currently at 6.000%) for certain consumer and mortgage-related debt that
was incurred prior to entering military service, for the period of time that the servicemem-
ber is on active duty. Under the law, the term’s interest includes service charges, renewal
charges, fees, or any other charges (except bona fide insurance) with respect to an obliga-
tion or liability. The law also provides protection against certain legal actions during the
term of active duty military service. The SCRA function is currently available in Oracle
FLEXCUBE Lending and Leasing for simple interest accounts.

Any account that has been identified under SCRA requirements as eligible for the allow-
able benefits of active military duty for its primary borrower/spouse will have a new inter-
est rate calculation based upon the 6.000% limit set by the SCRA. However, this change is
subject to exception in case of accounts that already have an interest rate less than 6.000%.
In such cases, the original interest rate that is less than 6.000% will continue.
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To indicate that a borrower is on active military duty

Parameters

TXN DATE

BORROWERS RELATION WITH
ACCOUNT

ACTIVE DUTY ORDER REFERENCE

Transaction
BORROWER ON MILITARY DUTY

After you post this transaction, the Military Duty box (Account Details page Activities
section) and Active Military Duty box (Customer Details page Military Service section)
are selected. Oracle FLEXCUBE Lending and Leasing changes the condition of the
account to ON ACTIVE DUTY. Details of the transaction appear in the Military Services
section on the Customer Details page.

ORACLE"

FLEXCUBE Lending and Leasing

Quick Search
Queue

Select. v

\ N ) Auto Run ]
Acc #
2008100001422

or SSN

Submit |

P Advance Search
B
Paintenance
pLoan Detsils
= Checklist
p-Bankruptcy
p-Eepoforeciosure
b Deficiency
p=Contract
p-Collateral
pBureau
PComments
prCorrespondence
prLetters
Account Documert
Tracking
- Zenatio Analysis

&) =)
Debug
i I S Audit Close
User Id $SC Organization XxX Division C-11 Responsibility SUPERUSER Off
Account(s) ¥ Alerts
TESR
@ current O Show A1l Group Follow-up
Select and ( Submit ¥ Conditions
Select Company Branch Account# Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
® |prr HO 2008100001412 LOAN VEHICLE (vR) USD $27,312.26 $5,346.54 DELQ:REPD 1142008 Condition Start Followup
Customer(s) DELINQUENT  10/142008 5252008
Select and ‘M‘l
Select Details Customer Id Name Type Language B-Add Call Activities
®  p-Showsgsy ERIC WILLIAMS SR PRIMARY ENGLISH
Account Details p-Add Comments
¥ Dues ¥ Delinquency Information
Due Date Amt Late 30 60 90 120 150 180 o
Delq Due $534854 1 442009  go00 11 1 3 1 0 0 p=Date Converter
LC Due $22275 2 w008 000
NSF Due $0.00 3 /2009 $0.00 =
Other Due $0.00 4 12009 $0.00 Ngﬁfﬂ;i} g catez:x 1;;
5,563.29 122008 $0.00
Total:Due 4. s BP(Year) 0 Collector DEMOCOLL
Today's PayDff $27.213.35 Oldest Due Dt 11/42008 NSF{Year) 0
¥ Activities
Active Dt 10/42008 Effective Dt 10::2008
Last Activity Dt 4242009 Current Pmt $891.09
Due Day 4 Last Bill Amt $5.569.29
Last Pmt Dt Last Pmt Amt $0.00
Customer Grade B GRADE Customer Score 701
App # 0000001162 Behavior Score 0
PaidOff Dt 472472000
Producer CAODODZ : RANDYS AUTO SALES argeOf Dt azazoos

If the interest rate was greater the 6%, Oracle FLEXCUBE Lending and Leasing will
change the rate to 6% and adjust the payment accordingly. The CHANGE PAYMENT
AMOUNT and RATE CHANGE transactions on the Transactions page.

To indicate that a borrower is no longer on active military duty

Parameters

TXN DATE
BORROWERS RELATION WITH
ACCOUNT

Transaction
BORROWER OFF MILITARY DUTY
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ORACLE’
FLEXCUBE Lending and Leasing

User1d SsC Organization XXX Division C01 ibility SUFERUSER
Quick Search Account(s) ¥ Alerts
Mo rows yet.
@ current O Show Al Group Follow-up
Select and | Submit ) ¥ Conditions
Select Company Branch Account# Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
@ xz HO 200B0E00025505 LINE UNSECURED  USD $5,698.42 $983.37 DELQ  7A10:2006 Condition Start Followup
Customer(s) DELINQUENT  7/20/2008  5:26/2009
Select and M}
P Advance Search .
¥ Customer Servios Select Details Customer ld Name Type Language b-Add Call Activities
b Accoum Detals ®  p-Show zgao7 STEVEN A MONES PRIMARY ENGLISH
> Cltormer Detais Q  p-Showogzze JENNIFER B JJONES SPOUSE ENGLISH
P>Add Comments
e Customer Details
P Iransactions
Customer
Tracking ) (g
B atriutes Customer # 20227 Relation PRIMARY p-Date Conwerter
Name STEVEN AJIONES Class NORMAL
P Statemerts Birth Dt 1/1/1060 Email STEVEN@SSC.COM
P nsurances Marital Status MARRIED
Language ENGLISH
gl Education skip
rger Mothers Maiden Name MARGARET Privacy Opt-Out
PBusiness Existing CIF
ECOA JOINT CONTRACTUAL LIAB..
Phisintenance
p-Loc Details
CheckList L =
::Eankm E Identification Details
bDeticienc Passport Nbr Nationality License # EB-3873286373
eiliees Issue Dt. National ID --0 State IL
:m Expiry Dt. SEN  XXEXK1121
Bureau Yisa No
> Comments
p-Correspondence
PrLatiers Wilitary Service
Account Document Order Ref #
Iracking Release Dt

P Scenario Analysis
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Due Date Change

You can change the due date of an account. If a late fee is no longer applicable because of
this due day change, Oracle FLEXCUBE Lending and Leasing will automatically remove
the fee.

Note: When you change a due date, Oracle FLEXCUBE Lending and Leasing determines
the next bill date, as well as the next due date. The DUE DATE CHANGE transaction does
not allow the next billing date to change such that it is less than the current billing date.
The due date change transaction has been extended to change the default ACH due day,
provided that the account due day and ACH due day match.

The new due day appears in the Activities section Due Day field on the Account Details
page.

ORACLE _ ) & ﬂ:.)
FLEXCUBE Lending and Leasing -)
Debug
_— i I Audit Closs
UserId 55C Organization =%X Division C01 Responsibility SUPERUSER (0]
Quick Search Account(s) ¥ Aleits
Queue TESR
Select.. b @ current O Show A1 Group Fallaw-up
My ) Auto Run  []
Acc # Select and | Submit ¥ Conditions
20BE1000014122 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Search Criteria )
or 55N .
® rrr Ho 20031000014122 LOAN VEHICLE (VR) USD 2731336 5,396 54 DEL:REPD 11/4¢2008 Condition  Start Followup
Subrat ) Customer(s) DELINQUENT 1041472008 522009
Select and | Submit )
:w Select Details Customer Id Name Type be-Add Call Activities
b Maintenance ®  prShowsesy ERIC WILLIAMS SR FRIMARY
PrLoan Details
B> CheckList Account Details pAdd Comments
P> Bankruptcy
BrRepoforeciosure ¥ Dues ¥ Delinquency Information
P Deficiency. Due Date Late 30 60 90 120 150 .
P> Contract Delq Due #534654 1 442008  gooo 11 1 8 1 0 BeDate Converter
e LC Due $22275 2 342009  $000
el NSF Due §0.00 3 202008 $0.00 i e
P>Bureay Other Due $nm0 4 faizom SO0 Ngﬁﬁzfg H Ealg‘;z:; m
C nt: 5,569 23 1zipzong  $0.00
bcnmmg Sd Total Due ¢5. s BP(Year) 0 Collector DEMOCOLL
i .
B Today's PayOff 52731336  Oldest Due Dt 1142008 NsF(Year) O
PrLetters
Accourt Documert
Tracking ¥ Activities
pZoenario Analysis Active Dt 10:42008 Effective Dt 10/472008
Last Activity Dt 42422008 Current Pmt $891.09
h__IJue Day 4 Last Bill Amt 35.508.28
Last Pmt Dt Last Pmt Amt 30.00
Customer Grade B ¢RADE Customer Score 701
App # 0000001162 Behavior Score 0
Paid0ff Dt 4:24/2000 Military Duty
Producer CAO0002: RANDYS AUTO SALES ChargeOff Dt 4242009

Oracle FLEXCUBE Lending and Leasing also notes the change on Loan Details pages in
the Extn and Due Dates section’s # of Due Day Changes (Year), # of Due Day Changes
(Life) and Due Day Chg Dt fields.
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ORACLE

Quick Search
Queue
Select.. v

[[Mx ) Auto Run []
Acc #

2009020002341

or SSN

Submit )

P fdvance Search
P Customer Service
P laintenance

P CheckList
b Bankrugtcy
pRepoForeclosure
pDeficiency
P Contract
P Collateral
P Comments
P> Comespondence
PeLetters

Accourt Document
bTra:mng
B> Scenerio Analysis

FLEXCUBE Lending and Leasing

Account(s}
O Current & Show Al Group Fallaw-up

Select and | Submit

Select Company Branch Account #

@ =xve HO

Customer(s)
Select and | Submit
Select Details Customer ld
@  p-Showzazs

Loan Details

Interest and Accurals

Accural Start Dt
Last Accural Dt

Stop Accural
Accural Method
Rebate Method

21172003
2611/2008

HOKE

Extn and Due Dates
# of Extensions{Year)
+# of Extensions(Life)
# of Extension Term{Year)

20090200023411

]
INTEREST BEARING

User Id $3C Organization XXX Division C-01

Rate Start of Year

colpooo

0.0000

Additional Details
Total Term
Paid Term
Maturity Dt

Responsibility SUPERUSER

Payoff Amount Oldest Due
Product Currency Amt Due Status Dt
(L\fR‘;N LEREETRL T $12,020.00 $4,000.00 ACTIVE:DELQ 382009
Name Type Language
GOPI GOPINATH PRIMARY ENGLISH
Index Type FLATRATE Last Rate Adj Dt
Index Rate 0 # of Rate Adjs{Year) O
Margin Rate 0 # of Rate Adjs(Life) 0
IRR @ Reschedule Method CHANGE PAYMENT

Reschedule Yalue 10

1z
o
211172010

¥ Alerts
CHECK LOCATION OF COLLATERAL

¥ Conditions

Search Criteria |

Condition Start Followup
DELINGUENT  3/19/2008  6419/2009

b Add Call Activities

peAdd Comments

p=Date Converter

# of Extension Term(Life) Balloon Amt $0.00
# of Due Day Changes(Year)
# of Due Day Changes(Life)
Last Extn Dt
Due Day Change Dt
Advance Details Securitization Details
Approved Amt $0.00 Pool Id UNDEFINED
Consumed $0.00 Pool Status
Remaining Amt $0.00 Pool Sale Dt
Last Advance 3000 Repurchase [
Last Adv Dt Repurchase Dt
Amortized Loans
Extra Principal Paid $0.00
Transaction Parameters

DUE DATE CHANGE

TXN DATE
DUE DAY
DUE DATE
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Payement Refund Transaction

Payment refund transactions allows you to refund the excess payment received from the
customer during the life of the loan. The Payment Refund transaction is posted at the
maintenance screen in servicing.

Note: The refund is posted only when the refund amount is equal to Payment amount else

error is thrown.

ORACLE' _ &) (e0) B
FLEXCUBE Lending and Leasing =
Debld it Clos
User Id SSC Organization XX Divisi co1 ibility Off]
Quick Search Account(s) ¥ Alerts
Queue Mo rows yet
@ current O Show &l Group Follow-ug
(_Nx ) Auto Run []
Acc # a Select and ([ Submit  Conditions
CarCusli .
g;br‘;fl Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
@ o HO 20070100010478 LOAN HOME (WR) USD F30,187.02 $28,076.22 ACTIVE:DELQ ZA:2007 Condition Start Followup
P Advance Search c (s) DELINQUENT 2002007 114152008
> Customer Service
. Select and | Submit
E>Loan Details Select Details Customer Id Name Type Language pAdd Call Activities
P>CheckList ®  p-Showsoos BALA SUBRAMANI FRIMARY ENBLISH
> Biankrugtey
P> Repo/Foreciosure .
> Deficienc: Maintenance PB-Add Comments
P>-Contract Action
D Collateral
Faost Yo
> Comments p=Date Converter
P Correspondence Search Criteria Addd Cancel
brLetters Select Date Monetary = Transaction Status Batch
K’A::Duﬂt Document
Tracking | @& w1200 PATMENT REFUND ERROR o ||
> Scenario Analysis
Parameter Value Required
TxH oTE &
PATMENT DATE B
PAVMENT AMOUNT

PAYMENT REFUND

TXN DATE
PAYMENT AMOUNT
PAYMENT DATE
REFUND AMOUNT
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Extensions

Extension transactions allow you to extend a loan. An extension fee may be assessed when
an account receives an extension. In case of precomputed loans, this is generally done to
recoup the interest lost.

Oracle FLEXCUBE Lending and Leasing adjusts the due date on the Dues section’s Old-
est Due Dt field on the Account Details page to reflect the extension.

ORACLE’ @ E’_‘j
FLEXCUBE Lending and Leasing
Hebug Audit Close
UserId S$3C Organization XXX Division C01 Responsibility SUPERUSER (Off)

Quick Search Account(s) F Alerts
Queue TESR

Select b @ curent O'Show Al Group Follow-up

My ) Auto Run [
Acc # Select and [ Submit ) ¥ Conditions

0081000014122 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Qldest Due Dt Search Criteria |
or 55N =

@ rrr HQ 2003000014122 LOAN VEHICLE (VR) USD $27.313.30 #5348 54 :DELQ:REPD 11/4/2003 Condition  Start Followup
St} Customer(s) DELINGUENT 107142008 5722008
Selectand | Submit )

:w Select Details Customer Id Name Type Language P-Add Call Activities
bMaintenance ®  pShowsesr ERIC WILLLAMS SR PRIMARY ENGLISH
[ Loan Details
P CheckList Account Details B>Add Comments
P Barkruptey
bRenoForeclosure ¥Dues ¥ Delinquency Information
P Deticiency Due Date Amt Late 30 60 90 120 150 180 -
b Cortract DelqDue $534654 1 442003 goon LRI W T T p-Date Converter
b Colsteral LCDue $22275 2 342003 $000

o NSF Due $0.00 3 242003 4000 3
P>Bureay Other Due 30.00 4 amons g0 Ng';g::!:eg oo Ders

Commmerts 5,569.29 1zmezone $0.00 ife ategory
:comme Sd flotaliDuefles, 9 BP{Year) 0 Collector DEMOCOLL

Correspondence .

e Shongenee Today's Pay0ff 32731336 | Oldest Due Dt 1142008 NGF(Year) 0

PeLetters

Account Documerit

Tracking
P+ Scenario Analysis
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It also notes the change with an entry on the Loan Details page in the Extn and Due Dates
section’s # of Extensions (Year), # of Extensions (Life), # of Extension Term (Year) # of

Extension Term

(Life) fields.

ORACLE , &) =o)
FLEXCUBE Lending and Leasing 5 E)
ehug .
_— . . Audit Close)
User Id $3C Organization XXX Division C-01 Responsibility SUFERUSER (Off)
Quick Search Account(s) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
Select b O curent © show A1 Group Follow-up
% ) Auto Run [
Acc # Select and ( Submit ¥ Conditions
2MRR0Z000Z341 Payoff Amount Oldest Due Search Criteria )
0G5S Select Company Branch Account#  Product Currency Amt Due Status Dt (Enr o Start Followup
¥ @ vz HQ 2opanzongzaar DOAN HOMEIELAMIC )0 $1202000  $4.000.00 ACTIVE:DELR /872000 DELINGUENT  3/19/2008  6M9/2000
Subimit (WR)
Customer(s)
P Advance Search s e
elect and | Submit 3 =
P> Customer Service ct and - ) be-Add Call Activities
P Msitenance Select Details Customer |d Name Type Language
®  p-5how 2az0s GOPI GOPINATH PRIMARY ENGLISH
P Checklist b-Add Comments
Bank =
B Benkrptcy. Loan Details
P> RepoForeclosure
"SE:‘CASW p-Date Converter
p-Conract Interest and Accurals
P> Collateral
P> Comments .
C o Accural Start Dt 21172008 Index Type FLATRATE Last Rate Adj Dt
P Correspondence Last Accural Dt 2112008 Index Rate 0 # of Rate Adjs(Year) 0
peLetlers Stop Accural Margin Rate © +# of Rate Adjs(Life) 0
i}Acwum Dacumert Accural Method INTEREST BEARING IRR © Reschedule Method CHANGE PAYMENT
Tracking Rebate Method NONE Rate Start of Year 0.0000 Reschedule Yalue 10

P> Scenario Analvsis

Extn and Due Dates

Additional Details

+# of Extensions{Year) 0 Total Term 12
# of Extensions(Life) 0 Paid Term 0
# of Extension Term({Year) 0 Maturity Dt 2/11/2010
# of Extension Term{Life) 0 Balloon Amt 000
of Due Day Changes({Tear
# of Due Day Changes{Life) 0
Last Extn Dt
Due Day Change Dt
Advance Details Securitization Details
Approved Amt $000 Pool Id UNDEFINED
Consumed $0.00 Pool Status
Remaining Amt  $0.00 Pool Sale Dt
Last Advance $0.00 Repurchase []
Last Adv Dt Repurchase Dt
Amortized Loans
Extra Principal Paid $000
Transaction Parameters

EXTENSION

To adjust an extension fee

Transaction

ADJUSTMENT TO EXTENSION FEE - ADD

TXN DATE
EXTENSION TERM

Parameters

TXN DATE
AMOUNT

ADJUSTMENT TO EXTENSION FEE - SUBTRACT TXN DATE

To waive an extension fee

Transaction

WAIVE EXTENSION FEE

AMOUNT

Parameters

TXN DATE
AMOUNT
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Payment Amount

You can change the current payment amount of an account. If the transaction is backdated,
due amounts for the affected periods are re-calculated. While delinquency data could
potentially change, prior statements are not be changed. The next ACH (if applicable)
does not reflect the changed payment amount if the account has already been billed at the
time of posting the transaction. Payments will be re-applied causing changes to account
balances and late fees may be assessed (if applicable).

Note: You must calculate the new payment amount. Oracle FLEXCUBE Lending and
Leasing does not perform any checks on the new payment amount.

After you post the transaction, the new payment amount appears on the Account Details
page in the Current Pmt field of the Activities section.

ORACLE , 2) o)
FLEXCUBE Lending and Leasing -)
Debug
izati ivisi ibili Audit Cloge
UserId SsC Organization X% Division C-01 Responsibility SUPERUSER (8]
Quick Search Account(s) ¥ Aleits
Queue TESR
Select b @ current O Show &Il Group Follow-up
Ny ) Auto Run [
Acc # Select and |_Submit ¥ Conditions
20081000014122 o = - -
Select Company Branch Account # Product Currency Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
or 55N T
[O HR 2008100001422 LOAN VEHICLE (VR) USD $27.313.36 6,396,564 DELDREPD 11442008 Condition  Start Followup
Sabmit Customer{s) DELINGUENT  10A42008  &/2:2000
Select and ( Subrmit )
:AdVﬂ"EE Zearch Select Details Customer Id Name Type Language peAdd Call Activities
E-hlsintenance ® prShow sosy ERIC WILLIAMS SR PRIMARY ENGLISH
PLoan Details
[ Checklist Account Details p-Add Comments
B Bankruptey
P=RepoForeninsure ¥ Dues ¥ Delinquency Information
P=Deficiency Due Date Amt Late 30 60 90 120 150 180 -
b Cortract Delq Due $534554 1 4182008  gopn A s iy p-Date Converter
Collsteral LC Due $22275 2 3idiz00a $0.00
Br-Calstergl NSF Due $0.00 3 242003 f000 8
prBursay Other Due 000 4 tuzoos  $000 NEEEII::;:} H catez::; n
G nt: 5,569 29 1zidizons  $0.00
St EE R 3 BP(Vear) 0 Collector DEMOCOLL
il i
B Today's PayOff 52731335  Dldest Due Dt 11/42003 NSF(Year) 0
PLetters
Accourt Documert
Tracking ¥ Activities
B Scenario Analysis Active Dt 10/42008
Last Activity Dt 4/24:2009
Due Day 4 i ¥5 50029
Last Pmt Dt Last Pmt Amt $0.00
Customer Grade B GRADE Customer Score 701
App # 0000001162 Behavior Score 0
PaidOFf Dt 4242000 Military Duty
Producer CADI0DZ : RANDYS AUTO SALES ChargeOff Dt 424009

To change the payment amount

Transaction Parameters

CHANGE PAYMENT AMOUNT TXN DATE
PAYMENT AMOUNT
PAYMENT AUTO COMPUTER
INDICATOR
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Prepayment Penalty

A prepayment penalty is typically applied automatically by Oracle FLEXCUBE Lending

and Leasing if the account is paid off prematurely.

The following transactions allow you to adjust or waive the prepayment penalty fee. The
adjustments will appears in the corresponding column of the Customer Service window’s
Account Balances page for the FEE PREPAYMENT PENALTY Balance Type-- Waive,

Adjusted (-), or Adjusted (+) -- depending on which of the following the transactions you

perform.
ORACLE &) (oo
FLEX.CUBE Lending and Leasing h _) _)
Uger Id 50 Urganization =07 Divisien 01 Responsibility Swimsis e
ik Sisarch Aceouri{sh ¥ alens
Queus i e Mo o yirl
Selet.. ¥ () Cumart CrSiow BB Group Folowup
Ny ) Auto Run [
Aer & Eeled and | Submit ¥ Camditions
e Salla-:,t Company Dranch Account Product Payoff Amt Amaount Due Status Oldast Due Dt Condition St Fallowup
'5.' el Hu SORDSOTIER LOAR UNSTCIRED (V) 1SR FuLAMAIN FLARD AT ACTIVE DD UD (AN é“D WS Y91
Subirnit Custorm ()
Select Details Cusdomer 1 Ham: Type Languag:
Bl @ P 1 FULA & CERATTOSTIOMA PRIMARY EHOLIZH DrAMIA Bethvas
W Cuilpmer Sereg
b‘l! !!‘Dﬂ s ,I':, (< =l A JOMN D CERAS TOSTHAMA SPOusL L RELIGH
b Custnemer Dty P Adlid Comimeids
Account Balances
- BicE
RS Dalance Grop Txn Period
Tt X -
Tinciing & et ) Daficancy () HonPalorsing Teminele @ mwete Ovip
B ol e
b Cmteemants Opening Changed Adjusied].  Adjusied
Detiliaiced Balance Type Balance Posted Pald Walved L ] (7] Balance
: ADVANCE F PRINCEFAL 30.00 $10.00000 3000 3000 $0.00 $0.00 0,00 $10,20000
P%ﬁ"ﬂ‘“—k INTEREST Hm 100 Fm HIE i i K m
: FEE LATE CHARGE 3000 $14000 3000 3000 $0.00 $0.00 L TR T
Pr iy FEENSF 3000 $000 8000 %000 $0.00 $0.00 $000  $000
bm FLLLETLNSA0H 100 100 F00 100 [ (0} [ (0 1 00 1K1
P00 Dol @ [PREPAYMENT PERALTY 30.00 3000 3000 3000 30.00 3000 35000 _ $5000
Pritmcilisg FEE FHONE PAT o0 4000 W00 3000 .00 .00 WOD  $000
[-Bankrplcy AT IS IANIHLIP TEY = 0 EE Hn w0 i K1 10w
P-Ueichrny EXPENE ELTC T LT T N LT 00 00 W 0
Prounrad REPOEESSIONFORECLOSURE
lllFlul"’!I FEPERST SERVICING m 100 FIE K i i WK Fm
P omnents
(+ SRRl R ] 2 5
Currend Balance Totel  Deficiency Balance Total  Non Performing Balace Total
bLm 1019000 m o
Apcount Document
g
pfrrrm ] .‘-\n']f'.".
Promatin Diails Covdil s anc
Prwmrndion  KOKE Term 0 Insurance
Type tOn Start Db F02008 Status
Rate © Lnd Dt Teriusmn sub Type
To adjust a prepayment penalty
Transaction Parameters
ADJUSTMENT PREPAYMENT PENALTY - ADD TXN DATE
AMOUNT
ADJUSTMENT PREPAYMENT PENALTY - SUBTRACTTXN DATE
AMOUNT
To waive a prepayment penalty
Transaction Parameters
WAIVE PREPAYMENT PENALTY TXN DATE
AMOUNT
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Escrow Payment

The following monetary transactions allow you to specify the escrow payment to be billed
to the customer each month. Rescheduling an escrow payment enables you to change the
payment rate (and hence the rate and term) and define when the change will begin. The
“txn date” parameter is when the new agreement starts.

The following transactions allow you to adjust or waive the escrow advance.

The adjustments will appears in the corresponding column of the Customer Service win-
dow’s Account Balances page for the ESCROW ADVANCE Balance Type-- Waive,
Adjusted (-), or Adjusted (+) -- depending on which of the following the transactions you
perform.

To adjust escrow advance

Transaction Parameters

ADJUSTMENT TO ESCROW ADVANCE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO ESCROW ADVANCE - SUBTRACTTXN DATE
AMOUNT

To waive escrow advance

Transaction Parameters
WAIVE ESCROW ADVANCE TXN DATE
AMOUNT

To reschedule an escrow payment

Transaction Parameters
RESCHEDULE ESCROW PAYMENT TXN DATE
AMOUNT

Escrow balance refund

If an account is paid off resulting in a positive (greater than $0) escrow balance or the last
item being escrowed is removed resulting in a positive (greater than $0) escrow balance,
then Oracle FLEXCUBE Lending and Leasing refunds the escrow and creates a check
requisition.

Pay Off Quote Fee

The PAYOFF QUOTE transaction on the Maintenance page includes the required parameter
ASSESS PAYOFF QUOTE FEE. If you select Y, Oracle FLEXCUBE Lending and Leasing

assesses a payoff quote fee on the Customer Service form’s Balances page for the Balance
Type FEE PAYOFF QUOTE. The amount of the payoff quote fee is based on contract setup.

The following transactions allow you to adjust or waive the pay off quote fee.

The adjustments will appears in the corresponding column of the Customer Service form’s
Balances page for the FEE PAYOFF QUOTE Balance Type-- Waive, Adjusted (-), or
Adjusted (+) -- depending on which of the following the transactions you perform.
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ORACLE'
FLEXCUBE Lending and Leasing

Wser Id 260 Organization MET Division ©01 Responsibility SUPERUSER

E

(UBCK Search LGOS W At
Ll 1L CHECK LOCATION OF COLLATERAL
Ll % Ciurrens ) Snow a1 Grou Foilroeup
My | Aukn Run | |
Ace ¥ Select and | Submit | ¥ Condilinns
:::;:“”'”"" Select Company Branch Account# Product Currency  Payoff Amt  Amount Due Statws Oldest Due Dt Condition Stamt Followup
& ver Ha 00600002311 LOAN VEHICLE  UED $0.00 4000 ACTIVE OOSE000 Mo e it
Sukamit ) Corstoar {s)
Salect and (Submit) bl Call Acthaties
[;:"-"“ Select Detaiks Customes 1d Name Type Langquars
g ] r
P 2 b 003 JDE ANDERS ROGEE FRIMART ENGLIEH
. Al Comments
srinmer Dednits
e e Account Balances
e
Halance Groug Txn Pariod
e Tr oo = -
Trncking @ cumrent CiOeticierey ChonwPertorming  Terminate Emouctn O v
P gt s
e Sintemerts Balance Type DOpening Balance Posted Pald Walved Charged Of Adjuste di) Adjustedi+) Balance
b ki ADVANCE | PRINCIPAL $0.00  S000 8000 $000 $0.00 $0.00 $000 50.00
. b MTTREST i S0 K s $m M s H
l.:'—‘-‘—'U'—\:ﬂ-ll FEE LATE CHARGE W00 000N 000 $0.00 $0.00 4000 §0.00
..
X FEE NEF $000  S000 8000 $000 $0.00 $0.00 $000  50.00
bm‘. TOE LETENSION im S0 s s sm S0 s S0
[ttt FEE FHOME P .00 $000 3000 000 $0.00 30.00 $000 30.00
Dlonn (utass FEE PATOFF QUOTE $0.00  $000 3000 $000 $0.00 50.00 $1000  $10.00
[+ Seim i TAT N AR TEY E OO T O EN) ETI) 00 E]
D Sockanptcy EXFENSE REPOSESSIONFORECLOFURE WO W00 W W 00 30.00 w00 00
Dfmpaf areckas EXPENSE SERVICING $0.00 $7600 3000 $000 $0.00 $0.00 4000 $76.00
Pl
[ Corirnct :
DeComer Current Balance Total  Deficiency Balance Total  Non Performing Balance 1otal
bE‘ A K w0 o
[ Comsents
PelorTé snonoents
b o i
Account Docusent
Pruermtion Dutails Covealit Insurane:
e Cctnaria Anntais Promulion HONE Term 0 Insurance
Type MONE Start Dt ASL000 Status
Rate 0 Lnd Dt 1emEn sub Type
Transaction Parameters

ADJUSTMENT TO PAYOFF QUOTE FEE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO PAYOFF QUOTE FEE - SUBTRACTTXN DATE

AMOUNT

To waive a pay off quote fee

Parameters

TXN DATE
AMOUNT

Transaction
WAIVE PAYOFF QUOTE FEE

Nonperforming Accounts

Loan accounts can be placed in a nonperforming, or nonaccrual, condition. Once an

account is set to a nonperforming condition, Oracle FLEXCUBE Lending and Leasing

makes the following modifications and accounting entries:

o After the transaction date, Oracle FLEXCUBE Lending and Leasing assesses no late

charge to this account.
o Stops general ledger entries for interest accrual.

» Transfers the existing principal balance on this account to the Non-Performing Bal-
ance Group on the Customer Service form’s Balance page.
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e Charges the unearned dealer compensation back to the dealer.

» Treats payments posted to this account as it does with a normal account; however, the
general ledger entries for allocation of these amounts towards principal and interest
will go towards the nonperforming balance.

Oracle FLEXCUBE Lending and Leasing’s general ledger (GL) is set up for the above
items. There will be no impact on the balances of the account (principal, interest, fee and
expense) as a result of the above transactions.

To place an account in a nonperforming condition

Transaction Parameters

ACCOUNT NON PERFORMING TXN DATE
NON PERFORMING DESCRIPTION

The following transaction removes the nonperforming condition on an account and
reverses the nonperforming transactions explained above. General ledger entries for inter-
est accrual, stopped during nonaccrual stage, resume.

To reverse a nonperforming condition

Transaction Parameters
RESUME ACCOUNT PERFORMING TXN DATE

Convert a Precomputed (PC) Loan into a Simple Interest (SI) Loan

When converting a precomputed loan into a simple interest loan, Oracle FLEXCUBE
Lending and Leasing assumes the following default values:

» Accrual Calculation Method - interest bearing (simple interest)

» Maturity Date - Computed from the term and next payment due date

*  Monthly Payment Amount - Computed from the interest rate, new principal balance,
accrual start date, and term.

» All balances other than the Note balance are carried over to the simple interest loan.

The resulting “new” simple interest loan will have the same account number with the
details entered/computed above.

Caution: The converting a precomputed loan into a simple interest loan transaction can be
performed only by closing the nonperforming condition.

To reschedule precompute loan to interest bearing loan

Transaction Parameters

RESCHEDULE PRE-COMPUTE LOAN TXN DATE

TO INTEREST BEARING LOAN RESCHEDULE PAYMENT START DATE
AMOUNT
RATE
TERM
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Loan Nonmonetary Transactions

This section catalogues the transaction codes and parameters required to complete the fol-
lowing nonmonetary tasks for loans:

» Update a customer’s name

* Maintain customer details

» Mark a customer as a skipped debtor

» Change a customer’s Privacy Opt-Out indicator
» Stop correspondence

» Modify financed insurance information

* ACH Maintenance

* Reprint a statement (batch only)

» Add or stop servicing of accounts with post dated checks as a repayment method
e Stop an ACH for an account

* Add ACH bank

e Cancel or adjust an ESC

* Apply arefund payment to an ESC

» Cancel insurance (or reverse the insurance cancellation)
* Add new escrow insurance details

* Add new escrow tax details

» Change insurance annual disbursement

» Change insurance disbursement plan

» Change escrow indicators of insurance

» Change insurance expiration date

» Change insurance maturity date

e Change tax annual disbursement

» Change tax disbursement plan

» Change escrow indicators of tax

* Resume escrow analysis

» Resume escrow disbursements

e Stop escrow analysis

e Stop escrow disbursements

» Refund or adjust insurance

Customer Name Maintenance

You can update and change a customer’s name.

To update a customer’s name

Transaction Parameters

CUSTOMER NAME MAINTENANCE TXN DATE
RELATION TYPE CODE
CUSTOMER FIRST NAME
CUSTOMER MIDDLE NAME
CUSTOMER LAST NAME
CUSTOMER GENERATION
CODE
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The new details appear throughout the Oracle FLEXCUBE Lending and Leasing system;
for example, in the Customer Service window’s Customer(s) section and Customer Details
page’s Customer section.

ORACLE _ &) (o)
FLEXCUBE Lending and Leasing -)
Debug "
_— . - Audit Close
UserId S5 Organization XXX Division 01 Responsibility SUPERUSER [Off)
Quick Search Accountis) ¥ Alerts
Queue CHECK LOCATION OF COLLATERAL
Select.. b O current @ show A1 Groug Follow-up
Ny ) Auto Run [
Acc # Select and ( Submit | ¥ Conditions
2009020002341 Payoff  Amount Oldest Due Search Criteria |
or 55N r # g
Select Company Branch Account # Product Currency Amt Due Status 13 o Biam Followup
< @ ez Ho 2009020002341 LA HOME ISLAMIC o, $1202000  $4,000.00 ACTIVE:DELQ 382009 DELINQUENT /192009 6192009
Submit R}
Customer(s)
P &dvance Search o Y s
Select and ( Submit -
¥ Customer Service and e J P=Add Call Activities
b Accourt Details Select Details Customer Id Name Type Language
+» EEETREIERER ®  pShowzans PRIMARY ENGLISH
P=Add Comments
Balances E
A Customer Details
P> Iransactions
Tracking Customer p=Date Converter
aftributes Customer # 24205 Relation FRIMARY
N oF Class NORMAL
B Statemerts. Birth Dt 12777980 Email
Marital Status SINGLE Stop Correspondence [
I
P nsurances Language ENGLISH Disability ]
o andor itk Education skip L]
Qrcler Mothers Maiden Name Privacy Opt-Out
Existing CIF
Prfusiness 0A  INDIVIDUAL
Przintenance
[pLoan Detais

Customer Details Maintenance

You can update and change the following details regarding a customer: social security
number, marital status, disability indicator, driving license number, number of dependents,
and email address.

To change other details about a customer

Transaction Parameters
CUSTOMER MAINTENANCE TXN DATE
RELATION TYPE CODE
CUSTOMER SSN

CUSTOMER MARITAL STATUS CODE
CUSTOMER DISABILITY INDICATOR
CUSTOMER DRIVING LICENSE NUM-
BER

CUSTOMER NUMBER OFDEPENDENTS
CUSTOMER EMAIL ADDRESS 1
CUSTOMER BIRTH DATE

CUSTOMER GENDER CODE
CUSTOMER LANGUAGE CODE
CUSTOMER DRIVING LICENSE STATE
CODE

CUSTOMER TIME ZONE
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The new details appear throughout the Oracle FLEXCUBE Lending and Leasing system;
for example, in the Customer Service window’s Customer(s) section and Customer Details
page’s Customer section.

ORACLE’

FLEXCUBE Lending and Leasing

Quick Search
Queue
Select

Ng ) Auto Run [

2007040002620
or §5N

| Submit

bfovance Search
F Customer Service
b ficcount Details
- Customer Defails
PrDaiances
P> Transactions

Tracking
Atributes

P Staements
Pelnsurances

Vendar Work
P order

| @ current O show Al

Account{s)
Group Follove-up

Select and [ Submit

Select Company Branch

@ e co1

Account #
2007000022520

UserId S3C Organization ¢ Division

Product Currency Payoff Amt

LINE HE INR R=0.00

C01 Responsibility SUPERUSER

Oldest Due Dt
5112008

Amount Due Status

Rs.0.00 ACTIVE

[Customertst
Select and  Submit )

Select Details Customer |d
® VHide za050

Customer Details
Name in Local Language
Gender
Martial St
Time Zone
Email

Address Details

Type Current

HOME

Mailing

Name Type

WILLLAM SUSAN SR PRIMARY

Birth Dt 81311573

UNKHOWN Nationality
MARRIED SN
AMERICA/CHICAGD

WILLIAMEUSANESEMAIL COM

8! HHE-HRHBIEE
National ID

Phone Address

646-776-4575 SAINT MICHAEL MN-55376

Stop Correspondence [1
Existing CIF

Language
ENGLISH

skip

Active Military Duty
Privacy Opt-Out
Disability

LEoo

Landmark

>

BrLoc Detslls

P CheckList

P Benkruptoy

PrRepoForeclosure

PrDeficiency

P-Cortract

P-Colateral

P-Comments

P Correspondence

PoLetiers

s, Account Gogument
Tracking

Customer Details

Customer
Customer # 24050
Name
Birth Dt
Marital Status
Language
Education
Mothers Maiden Name

aMaMa73
MARRIED
ENGLISH

WILLIAM SUSAN SR

Relation

Class

Email

Stop Correspondence

Privacy Opt-Out
Existing CIF
CoA

PRIMARY
EMFLOVEE
WILLIAMSUSANBS@MAIL.C OM

]

INDIVIDUAL

C
Y

2
EE
[=
b
=
[
=3

¥ Alerts

Mo rows yet

¥ Conditions

Search Criteria
Condition Start Followup
Mo rows yet

p-Add Call Activities

p+Add Comments

p=Date Converter
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“Skipped” Customers

When a customer cannot be located, Oracle FLEXCUBE Lending and Leasing enables
you to mark that person as “skipped” (as in, “the person is a skipped debtor.”) Marking a
customer as skipped indicates that the customer’s whereabouts are unknown.

To mark a customer as “skipped”

Transaction Parameters

CUSTOMER SKIP TXN DATE
RELATION TYPE CODE
CUSTOMER SKIP INDICATOR

The Skip box is selected on the Customer Service window’s Customer(s) section and Cus-
tomer Details page’s Customer section.

ORACLE’
FLEXCUBE Lending and Leasing

&
@

=
[
=3
=
[
=
=3

User Id S53C Organization X=X Division C01 Responsibility SUPERUSER

Quick Search Account(s) ¥ Alerts
Queue No rows yet
Selzat. ¥ | @ currert O Show A1 Group Folove-up
Ny | Auto Run [
Acc # Select and [ Submit ¥ Conditions
20070400022520 - H 0)
Select Company Branch Account# Product Currency Payoff Amt Amount Due Status ~ Oldest Due Dt Search Criteria
or 55N potarcblien )
[CI 2 co1 20070400022520 LINE HE INR Rs.0.00 Rs0.00 ACTIVE 5¢172008 Condition Start Followup
Submit ) Customer(s) Mo rows yet
Select and (Submit )
Select Details Customer |d Name Type Language
@ ¥ Hide sa050 WILLIAM SUSAN SR FRIMARY ENGLISH

P-Advance Search
¥ Customer Service
P> Account Detals

- Cistoer DelalE Customer Details

p>Balances Name in Local Language Birth Dt 8/18/1373 Stop Correspondence [] Skip
b Transactions Gender UNKNOWN Nationality Existing CIF Active Military Duty
S Martial St MARRIED SN -HNK-aTER Privacy Dpt-Out
Tracking Time Zone AMERICA/CHICAGD National ID Disability
B sttriputes Email WILLIAMSUSANES@MAIL.COM

b-Statemerts

p-Add Call Activities

p+Add Comments

OEOO

prDate Converter

Address Details
P nsurances = =
Type Current Mailing  Phone Address Landmark
‘endor ark
B e TEST =
HOME B48-776-9575 SAINT MICHAEL MN-56376 3
P Business
P> taintenance .
P>Loc Detais Customer Details

PrChecklist

Sanupiey
D>Benkucto Customer # 24050 Relation PRIMARY
priepaloreciosure Name WILLIAM SUSAN SR Class EMPLOYEE
P-Deficiency Birth Dt 8481973 Email WILLIAMSUSANGS @MAIL.COM
P> Conract Marital Status MARRIED Stop Correspondence

Collteral Language EHGLISH P el
i Education

SRILAE Mothers Maiden Name Privacy Opt-Out ¥l
P> Correspondence Existing CIF
PrLetters. ECOA INDIVIDUAL

ccount Documert

Tracking

Customer

Note: To remove the Skip indicator, follow the procedures above; however, type N in the
CUSTOMER SKIP INDICATOR parameter.
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Privacy Opt-Out Indicator

You can change the customer’s Privacy Opt-Out indicator

To change the customer’s privacy opt-out indicator

Transaction Parameters

CUSTOMER PRIVACY INFO SHARING PREFERENCEPRIVACY OPTOUT
EFFECTIVE DATE
RELATION TYPE CODE

The Primary Opt-Out box is selected on the Customer Service window’s Customer(s) sec-
tion and Customer Details page’s Customer section.

ORACLE’
FLEXCUBE Lending and Leasing

>

udi

=

Clng

Debug
User Id $SC Organization XXX Diwvision C01 Responsibility SUPERUSER Off
Ouick Search Account(s)

Queue
Select

W Alerts
Mo rows yet
¥ @ current OShow &1l Group Follow-up
Ny | Auto Run [
hcc # Select and (Suamit)
0070800022520 Select Company Branch Account # Product Currency Payoff Amt Amount Due Status  Oldest Due Dt

or SSN
@ rrr o1 2007040022520 LINE HE IHR Re.0.00 ReO00 ACTIVE 5412008

¥ Conditions
Search Criteria

Condition Start Followup
Submit Customer(s) Mo rows yet

Select and ( Submit )

Select Details Customer |d Name Type Language

P-Add Call Activities
@ VHide o450 WILLIAM SUSAN SR PRIMARY ENGLISH

P Advance Search
¥ Customer Service
b Account Detalis

- Cuslomer Delalls Customer Details

pBalances Name in Local Language Birth Dt 81181973 stop Correspondence [] skip O
P Transactions Gender UNKNOWN Nationality Existing CIF Actj

Milita
Martial $t MARRIED SSN  RX-XNHETES Privacy Opt-Out
Disability L]

pAdd Comments

Tracking Time 2one AMERICACHICAGO National ID
Atributes Email  WILLIAMSUSANES@MAIL. COM

P> Satemerts

p-Date Converter

Address Details
pensurances ~ -
e— Type Current Mailing  Phone Address Landmark
endor Wiorl

B e TEST -

o HOME B48-776-9675 SAINT MICHAEL MN-65278 -
siness

Phaintenance z
PLoc Detais Customer Details
P> CheckList

Bankruptey
p-Bankructc: Customer # 24050 Relation PRIMARY
P-Repoifurecisure Name WILLIAM SUSAN SR Class EMPLOYEE
P eficiency Birth Dt 18/1973 Email WILLIAMSUSANGS GMAILCOM
p-Contract Marital Status MARRIED stop Correspondence E
Colsteral Language ENGLISH Disability
D’cim Education skip []
el Mothers Maiden Name Privacy Opt-Out
p-Correspondence. Fisting
P-Lefters ECOA  INDIVIDUAL
p Szcaunl Docunert
Tracking

Customer

Note: To remove the Primary Opt-Out indicator, follow the procedures above; however,
type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.
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Correspondence (stopping)

You can choose at any time to stop correspondence to a customer. When you do so, the
customer will receive no correspondence of any kind from Oracle FLEXCUBE Lending

and Leasing.

To stop correspondence with a customer

Transaction
CUSTOMER STOP CORRESPONDENCE

Parameters

TXN DATE

RELATION TYPE CODE

CUSTOMER STOP CORR
INDICATOR

The Stop Correspondence box is selected on the Customer Service window’s Customer(s)
section and Customer Details page’s Customer section.

Quick Search
Queue
Select

Acc #
2007040022520
or 55N

Subrnit

P-Advance Search
¥ Customer Service

b Account Detalls
£ Custormer Detsils

p-Balances

P Iransactions

=>Tr’al:klng
Aftributes

b Statemerts

prlnsursnces

Wendor Work
Qrder

pBusiness
P-Msintenance
PLoc Details
PChecklist
P-Benkrustey.

P>RepoForeciosure
PDeficiency
P-Contract
PColaleral
P-Comments
P>Correspondence
PrLetters

Account Documsnt

Tracking

ORACLE

Ny ) Auto Run [

- - £) o)
FLEXCUBE Lending and Leasing -)
=i Audit Cla
User Id SS5C Organization X% Division C01 Responsibility SUPERUSER (0fft =
Account(s) ¥ Alerts
Mo rows yet
Y1 @ current O'Show &1l Group Follow-up
Select and ( Submit ) F Conditions
Select Company Branch Account# Product Currency Payoff Amt Amount Due Status ~ Oldest Due Dt Search Criteria
® e o1 2007040022520 LINE HE INR Rs.0.00 ReO00 ACTIVE  5/1/2008 Condition Start Followup
Customer(s) Mo rows yet
Select and (Suamit )
Select Details Customer Id Name Type Language % ak
N P+Add Call Activities
@ ¥ Hide zq0m0 WILLIAM SUSAN SR FRIMARY ENGLISH
C Jetail C.
ustomer Details DAdd Comments
Name in Local Language Birth Dt 518/1973 Stop Correspondence skip
Gender UNKNOWN Nationality RIStING Active Military Duty []
Martial St MARRIED SSN  XX-XKX8788 Privacy Dpt-Out
Time Zone AMERICACHICAGO National ID Disalnli(y ~
Email WILLIAMSUSANES@MAIL COM B-Date Converter
Address Details
Type Current Mailing  Phone Address Landmark
HOME B45.7T6-4575 | SAINT MICHAEL MH.55375 =
Customer Details
Customer
Customer # 24050 Relation FRIMARY
Name WILLIAM SUSAN §R Class EMPLOYEE
Birth Dt 8181573 Email WLLIAMSU: oM
Marital Status MARRIED [stopc dence
Language ENGLISH Disability [
Education skip O
Mothers Maiden Name Privacy Opt-Out
Existing CIF
ECOA INDIVIDUAL

Note: To remove the Stop Correspondence indicator, follow the procedures above; how-
ever, type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.
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Financed Insurance (modifying)

You can change other insurance details entered on the INSURANCE ADDITION transaction
with the nonmonetary INSURANCE DETAILS MODIFICATION transaction. The changed
insurance information can be viewed on Customer Service window’s Insurances page.

Note: Please contact your account manager for back porting this functionality on existing

loan accounts.

Transaction
INSURANCE MODIFICATION

COMMENT

ACH Maintenance

Parameters

TXN DATE

EFFECTIVE DATE
INSURANCE TYPE

POLICY EFFECTIVE DATE COMPANY
NAME

PHONE # 1

EXTN#1

PHONE # 2

EXTN #2

POLICY #

EXPIRATION DATE
PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
REFUND AMOUNT RECEIVED
FULL REFUND RECEIVED

The ACH maintenance transaction is for updating the existing ACH Banks details and not
to define a new Ach Bank. The transaction is effective provided the ACH account no,
ACH routing no, account type are matching with the existing Ach Banks details. On suc-
cesful posting, the confirmation number will be generated.

To update the existing ACH bank details

Transaction
ACH MAINTENANCE

Parameters

ACH ACCOUNT NUMBER

ACH ACCOUNT TYPE CODE

ACH PAYMENT FREQUENCY CODE
ACH STATUS CODE

ACH BANK NAME

ACH BANK ROUTING NUMBER
ACH DEFAULT INDICATOR

ACH END DATE

ACH PAYMENT AMOUNT

ACH PAYMENT AMOUNT EXCESS
ACH PAYMENT DAY

ACH START DATE

TXN DATE
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This information appears in the ACH section of the Account Details page.

ORACLE _ @ ﬁ-a) FE’)
FLEXCUBE Lending and Leasing —
Debug udit Close
User Id S3C Organizati XXX Divisi c-01 ibility SUFERUSER (Of)
Quick Search Account{s) ¥ Alerts
vewe No rows yet
Select. bl @ current O Shaw &l Group Follow-up
My ) Aute Run  []
Acc # Select and | Submit ¥ Conditions.
|20070400022520 5 3 =z
e Select Company Branch Account? Product Currency  Payoff Amt Amount Due Status Oldest Due Dt Search Criteria
r @ FrR o1 20070400022620  LINE HE  INR Rs0.00 Rs0.00 ACTIVE  5/1/2009 Condition Start  Followup
( submit Customer(s) Mo rows yet
Select and [ Submit )
D> 2utvance Search Select Details Customer ld Name Type Language - o
LEIOMEr SErvIce (d Cal C 1es
¥ Customer Servi BAdd Call Activit
o SRR & prShow zansn WILLIAM SUSAN SR FRIMARY ENGLISH
P> Customer Details A T
ccount Details °
[— b-Add Comments
Dues Delinquency Information
B Transactions b et ancy
Tracking Sote
bm p-Activities [>Date Converter
P> Statemerts
P p-Promises
endor ¥ork
B order
BBusiness p-Call Activities
P-Mairtenance
pLoc Details p=Payment Rating History
P Checkl ist
P-Barikruptey
pRepoiForeclosure p-Due Date History
= Deficiency
P>Contract
be-Collatersl P-Repayment Schedule
P=Comments
i Carrespondence p=Rate Schedule
PeLetters
E}Ac:uum Document
Tracking; FACH
P>Ecenario Analysis Search Criteria )
\Search Lrxera. |
Bank Account Type ACH Account# DebitDay StartDt Routing# Debit Amt Debit Freq
STATE BANK OF INDIA  CHECKING 12 1/Z0/20023 44423 Ref4.301.00  MONTHLY

p=Card Details

pReferences

p»Post Date Check

Stop an ACH

To stop an ACH for an account

Transaction Parameters
STOP ACH MAINTENANCE TXN DATE

Oracle FLEXCUBE Lending and Leasing clears the information on the ACH section of
the Account Details page.

Statement Reprinting (batch only)

You can reprint a statement of account activity by defining the starting and closing dates
included within the statement.

To reprint a statement

Transaction Parameters

STATEMENT REPRINT MAINTENANCE TXN DATE
STATEMENT CLOSING DATE
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Add ACH Bank

You can add a new ach bank . This enables the customer to make a single payment from
more than one bank or monthly payments from different banks. On succesful posting, the

confirmation number will be generated.

ORACLE
FLEXCUBE Lending and Leasing

User Id SSC Organization #<< Division €01 Responsibility SUPERUSER

ACH BANK NAME
ACH BANK ROUTING NUMBER
ACH ACCOUNT TYFE CODE

ACH ACCOUNT MUMBER

ACH PATMENT DAY

ACH PATMENT AMOUNT

ACH PATMENT AMOUNT EXCESS
ACH PAYMENT FREQUENCY CODE
ACH START DATE

ACH END DATE

ACH FEE INDICATOR

ACH DEFAULT INDICATOR

ACH STATUS CODE

Results
== TRANSACTION POSTING SUCCESSFUL "™ "REFERENCE#E3134

Quick Search Account(s) ¥ Alerts
Queue Mo rows yet
Seledt.. 5 @ current O Show &I Group Follow-up
Mg | Auto Run [ ]
Acc # Select and (Submit ¥ Conditions
20080700326473 Select Company Branch Account# Product Cumrency  Payoff Amt  Amount Due Status  Oldest Due Dt Search Criteria
or Customer Id =
@  ror £BC 20080700326473  LOANHE  EUR 73,223.80 £0.00 ACTIVE  10/18/2008 Condition Start  Followup
5 C
Submit ustomer(s) Mo rows yet
Select and | Submit |
[ Advance Search Select Details Customer Id Name Type Language b Add Call Activit
AT S «d Call Activities
:M ®  p-Showseser SUCHI KARRA PRIMARY ENGLISH
P>Loan Details §
pCheckList Maintenance p=Add Comments
> Bankruptoy )
Action
P> RepoForeclosure
Deficiency
:Cnmrsd pDate Converter
Search Criteria Add Cancel
P> Collateral \add) (cancel)
B> Commerts (5] 1-2 of 12 v | Mext 2 &
pCorrsspondence Select Date Monetary = Transaction Status Batch’
PLetters I ® =] O I
g ACourt Doctnert 1142372000 ADD ACH BAHK POSTED
Tracking O 11zarzoos 0 acHMaINTENANCE ERROR [m]
P> Scenario Analysis
Parameter Value Required

EEEODOEREEEEEEEEE

To add a new ACH bank

Transaction
ADD ACH BANK

Parameters

ACH ACCOUNT NUMBER

ACH ACCOUNT TYPE CODE

ACH PAYMENT FREQUENCY CODE
ACH STATUS CODE

ACH BANK NAME

ACH BANK ROUTING NUMBER
ACH DEFAULT INDICATOR

ACH END DATE

ACH PAYMENT AMOUNT

ACH PAYMENT AMOUNT EXCESS
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Post Dated Checks

You can add or stop servicing of accounts with PDC as a repayment method.

The POST DATED CHEQUE MAINTENANCE transaction enables you to switch an account
to the post dated check method of repayment.

To add post dated checks as a method of repayment

Transaction Parameters
POST DATED CHEQUE MAINTENANCE TXN DATE
PDC TYPE

PDC CHECK NUMBER

PDC CHECK DATE

PDC NO OF CHECKS

PDC CHECK AMOUNT

PDC BANK ROUTING
NUMBER

PDC ACCOUNT TYPE

PDC ACCOUNT NUMBER

PDC BANK NAME

PDC BANK BRANCH NAME

PDC DOCKET CODE

PDC COMMENTS

PDC FREQUENCY

The STOP POST DATED CHEQUE MAINTENANCE transaction stops processing the pay-
ments on an account using Post dated checks. Once this transaction is posted, the status of
all the PDCs attached to a loan account changes to VOID, indicating that the PDCs are of
no use.

To stop post dated checks as a method of repayment

Transaction Parameters
STOP POST DATED CHEQUE MAINTENANCE TXN DATE

Coupon Book Maintenance (batch only)

In reordering coupon books, you will need supply the first date of new coupons, the new
coupon start number, and the number of new coupons to order.

To re-order coupon book (batch only)

Transaction Parameters

COUPON BOOK MAINTENANCE TXN DATE
COUPON FIRST PAYMENT DATE
COUPON START NUMBER COUPON
COUNT

Note: To cancel the coupon book re-order before it is processed in the nightly batch,
choose Void.
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Extended Service Contract (ESC)

You can apply, cancel, or adjust a payment to an extended service contract.

To cancel or adjust an ESC

Transaction Parameters

WARRANTY MAINTENANCE TXN DATE
INSURANCE/WARRANTY CANCEL
INDICATOR
INSURANCE/WARRANTY CANCEL
DATE
INSURANCE/WARRANTY REMAINING
TERM
INSURANCE/WARRANTY REFUND
AMOUNT ESTIMATE
INSURANCE/WARRANTY REFUND
AMOUNT RECEIVED
INSURANCE/WARRANTY
FULL REFUND RECEIVED INDICATOR
INSURANCE/WARRANTY ITEMIZA-

TION CODE
To apply arefund payment to an ESC
Transaction Parameters
WARRANTY PAYMENT MAINTENANCE TXN DATE

INSURANCE/WARRANTY REFUND
AMOUNT RECEIVED
INSURANCE/WARRANTY
ITEMIZATION CODE
INSURANCE/WARRANTY FULL
REFUND RECEIVED INDICATOR

Note: A Warranty Refund transaction posted or reversed on the Maintenance page should
be matched with a payment posting or reversal.

Insurance Maintenance

To cancel insurance (or reverse the insurance cancellation)

Transaction Parameters

INSURANCE MAINTENANCE TXN DATE
INSURANCE/WARRANTY CANCEL
INDICATOR
INSURANCE/WARRANTY CANCEL
DATE
INSURANCE/WARRANTY REMAINING
TERM
INSURANCE/WARRANTY REFUND
AMOUNT ESTIMATE
INSURANCE/WARRANTY REFUND
AMOUNT RECEIVED
INSURANCE/WARRANTY FULL
REFUND RECEIVED INDICATOR
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INSURANCE/WARRANTY
ITEMIZATION CODE

Note: This is not asset or collateral insurance, but the account insurance; for example,
“Credit Life and Disability.”

Escrow Information and Maintenance

The following nonmonetary transactions allow you to add a new tax or insurance escrow
to an account.

To add new escrow insurance details

Transaction Parameters

NEW ESCROW INSURANCE DETAILS ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
ANNUAL DISBURSEMENT AMOUNT
DISBURSEMENT RULE
TRANSACTION DATE
REFERENCE ACCOUNT #
INSURANCE POLICY #
EXPIRATION DATE
MATURITY DATE
COVERAGE TYPE
COVERAGE TERM
COVERAGE AMOUNT
REASON
REFERENCE

To add new escrow tax details

Transaction Parameters

NEW ESCROW TAX DETAILS ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
ANNUAL DISBURSEMENT AMOUNT
DISBURSEMENT RULE
TRANSACTION DATE
REFERENCE ACCOUNT #
PROPERTY TAX TYPE
REASON
REFERENCE

The following nonmonetary transactions allow you to update any of the escrow informa-
tion regarding an existing tax and insurance.

To change insurance annual disbursement

Transaction Parameters
CHANGE INSURANCE ANNUAL DISBURSEMENTESCROW TYPE
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ESCROW SUB TYPE

VENDOR #

TRANSACTION DATE

ANNUAL DISBURSEMENT
AMOUNT

REASON

REFERENCE

To change insurance disbursement plan

Transaction Parameters

CHANGE INSURANCE DISBURSEMENT PLAN ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
DISBURSEMENT RULE
REASON
REFERENCE

To change escrow indicators of insurance

Transaction Parameters

CHANGE ESCROW INDICATORS OF INSURANCEESCROW TYPE
ESCROW SUB TYPE
VENDOR #

TRANSACTION DATE
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
REASON

REFERENCE

To change insurance expiration date

Transaction Parameters

CHANGE INSURANCE EXPIRATION DATE ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
EXPIRATION DATE

REASON
REFERENCE

To change insurance maturity date

Transaction Parameters

CHANGE INSURANCE MATURITY DATE ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
MATURITY DATE
REASON
REFERENCE

To change tax annual disbursement

Transaction Parameters

CHANGE TAX ANNUAL DISBURSEMENT ESCROW TYPE
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To change tax disbursement plan

Transaction
CHANGE TAX DISBURSEMENT PLAN

To change escrow indicators of tax

Transaction
CHANGE ESCROW INDICATORS OF TAX

Escrow Analysis Disbursements

ESCROW SUB TYPE

VENDOR #

TRANSACTION DATE

ANNUAL DISBURSEMENT
AMOUNT

REASON

REFERENCE

Parameters

ESCROW TYPE
ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
DISBURSEMENT RULE
REASON

REFERENCE

Parameters

ESCROW TYPE

ESCROW SUB TYPE
VENDOR #
TRANSACTION DATE
ESCROW REQUIRED (Y/N)
ESCROW OPT OUT (Y/N)
REASON

REFERENCE

The following nonmonetary transactions allow you to resume and stop escrow analysis

and disbursements.

To resume escrow analysis

Transaction
RESUME ESCROW ANALYSIS

To resume escrow disbursements

Transaction
RESUME ESCROW DISBURSEMENTS

To stop escrow analysis

Transaction
STOP ESCROW ANALYSIS

Parameters

TRANSACTION DATE
REASON
REFERENCE

Parameters

TRANSACTION DATE
REASON
REFERENCE

Parameters

TRANSACTION DATE
REASON
REFERENCE
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To stop escrow disbursements

Transaction Parameters

STOP ESCROW DISBURSEMENTS TRANSACTION DATE
REASON
REFERENCE

Insurance Payment Maintenance

To refund or adjust insurance

Transaction Parameters

INSURANCE PAYMENT MAINTENANCE TXN DATE

INSURANCE/WARRANTY REFUND
AMOUNT RECIEVED
INSURANCE/WARRANTY
ITEMIZATION CODE
INSURANCE/WARRANTY FOR FULL
REFUND RECEIVED

Note: The insurance refund posted or reversed on the Maintenance page should be
matched by a payment posting or reversal.
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|
APPENDIX D : PAYMENT AMOUNT CONVERSIONS

The following table contains the calculations Oracle FLEXCUBE Lending and Leasing
uses to convert the different payment frequencies (weekly, biweekly, semimonthly, and so
on) to standard monthly values for installment accounts.

Payment Frequency:
D = Deferred

P = Single payment loan

W = Weekly (due every week)

B = Biweekly (due every two weeks)

E = Semimonthly (due twice a month)
M = Monthly (due every month)

L = Bimonthly (due every two months)
Q = Quarterly (due every three months)
T = Triannually (due every four months)
S = Semiannually (due twice a year)

Y = Annually (due every year)

Scheduled Monthly Income Amount:
Zero fill

Zero fill
Multiple by 4.33
Multiple by 2.16
Multiple by 2
As given

Divide by 2
Divide by 3
Divide by 4
Divide by 6

Divide by 12
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APPENDIX E : ORACLE FLEXCUBE LENDING AND LEASING

SUITE REPORTS

The Reports master tab in Oracle FLEXCUBE Lending and Leasing allow you to select a
report in the Reports section, then the values you want to use to generate the report in the
Report Parameters section and generate a report using that information.

ORACLE
FLEXCUBE Lending and Leasing

Help Logout
Home | Saleslead  Origination | Senvicing | Collections WiFP Documents  gETalilgEs Interfaces  Producers . Vendor | Tools = Setup

Reports

Search Criteria

Select Description

[User Id :SSC] [Organization :XXX] [Division :C-01] [Responsibility :SUPERUSER]

1-15 of 103
Module

V| Mext 15 &

ACCOUNTS AND LISTING - LEASE
ACCOUNTS AND LISTING - LINE
ACCOUNTS AND LISTING - LOAN
BANKRUPTCY LOG

COLLECTOR ACTIVTY (DETAILED) LOG
COLLECTOR AND ACTIVITY LOG
COLLECTOR PRODUCTIMITY BY QUEUE
DEFICIENCY LOG

DELINQUENCY ANALYSIS BY GREDIT AND RADE
DELINQUENCY ANALYSIS BY PRODUCER
DELINQUENCY ANALYSIS BY STATE
DELINQUENCY LOG

HON MOMETARY TXNS LOG

FAYMENT PROMISE LOG

O|0|0|0|0|O 00000 |0|00|@

REPOSSESSION/FORECLOSURE LOG

Report Parameters

COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
COLLECTIONS
1-150f 103 v | Mext 15 &

Description Value
COMPANY / BRANCH ALLIALL
ACCOUNT STATUS ALL
REPORT FORMAT RTF

Run Report

Home | Saleslead | Origination | Semwvicing | Collections | WFEP | Documents | Reports | Interfaces | Producers | Yendor | Tools | Setup
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Accounts and Listing - Loan

This servicing report lists account listings for loans.

Parameters:

Company/Branch
Account Status

Example of the Accounts and Listing - Loan report

Report: Accounts Listing Log(Loan) ORACLE
Date: 10/9/2008 16:37 PM FLEXCUBE Lending and Leasing
Company: XXX
Branch : CO01
All BRmount are in USD
Status Account # Customer Product Effective Dt Interest Bal Principal Bal Balance
CHARGED 20060100012898 MMAGNOLIA ANNZ / LEO LORN-VE 01/10/2006 0.00 0.00 2293.72
OFF 20060300012929 CCARNATION GRARHAM / LOAN-VE 03/10/2006 0.00 0.00 2273.72
LIShA
2006040001293¢6 CCOTONEASTER MARIE / LORN-VE 04/10/2006 0.00 0.00 2263.72
HANE
PAID OFF 20060100012848 CCERASTOSTIGMA PAULA LOAN-VE 01/10/2006 0.00 0.00 0.00
/ JOHN
20060100013177 CCARNATION GRRHRM / LORN-VE 01/10/2006 0.00 -86.091 0.00
LISh
20060200012855 CCINQUWFOIL PIERRE / LORN-VE 02/10/2006 0.00 0.00 0.00
JEAN
20060200013142 MMAGNOLIA ANNZ / LEO LORN-VE 02/10/2006 -24.32 -21.23 0.00
20060200013184 CCOTONEASTER MARIE / LORN-VE 02/10/2006 -84.74 -90.44 0.00
HANE
20060400013158 YYELLOWWOOD LOUISE / LOARN-VE 04/10/2006 -52.39 -41.44 0.00
MARTY
Status Count : 2 Status Total - -l6l.44 -z40.02 6831.16
Branch Count : 9 Branch Total - -1l61.44 -240.02 6831.1¢

Accounts Payable Log By Customer

This servicing report lists accounts payables, sorted by customer, and is available for

loans.
Parameters:

No. of Copies
From mm/dd/yyyy
To mm/dd/yyyy
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Example of the Accounts Payable Log By Customer report

ORACLE
FLEXCUBE Lending and Leasing

Report: Accounts Payable log by Customer
Date From : 01/01/2000To : 01/01/2009
Date: 10/9/2008 17:24 PM

Date Total: $2%,000.00

Payse Total: 33,000.00

Payee Date P Mode Etatus Pmt Amt Description Prgq Amt Disburse
CERASTOSTIGMA 05/10/20086 currency
ERADLEY / CHECK (o] 150,000.00 IT™M AMCUNT GIVEN TO ME 150,000.

VICTORIA DIRECTLY 00

Date Total: £150,000.00
Payee Total: 150,000.00

Payee Date P Mode Status Pmt Amt Description Prg Amt Disburse

CCINQUEFOIL EVE lo/04/2008 currency
/ DALE CHECK o 10,000.00 ITM AMOUNT GIVEN TO ME 10,000.0
DIRECTLY 0
Date Total: $10,000.00
Date P Mode Status Pmt Amt Description Prg Amt Disburse
10/12/2006 Currency
CHECK o 4,000.00 ITM AMOUNT GIVEN TO ME 4,000.00
DIRECTLY
CHECK (o] 5,000.00 IT™M AMCUNT GIVEN TO ME 5,000.00
DIRECTLY
CHECK o 10,000.00 ITM AMOUNT GIVEN TO ME 10,000.0
DIRECTLY o

Date Total: $19,000.00

Date P Mode Status Pmt Amt Description Prg Amt Disburse
12/10/2006 Currency
CHECK o 4,000.00 ITM AMOUNT GIVEN TO ME 4,000.00
DIRECTLY

Date Total: $4,000.00
Payee Total: 33, 000.00

Accounts Payable Log By Producer

This servicing report lists accounts payables, sorted by producer and is available for loans.
Parameters:

No. of Copies
Producer
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Accounts Payable Log By Producer report

Report: Accounts Payable log by Producer ORACLE’
Date: 10/8/2008 17:29 PM FLEXCUBE Lending and Leasing

Company: XXX

Branch: CO1
Payee Date P Mode Status Pmt Amt Customer Description Prq Amt Disburse
AJS AUTO 10/12/2006 Currency
IMPORTS CHECK o] 15,000.0 2006010001284 ITM CASH SALES 15, 000.00 USD
o 8

CCERASTOSTIGM

A PRULA /

JOHN

CHECK (8] 15,000.0 2006020001285 ITM CRSH SALES 15,000.00 USD

0 &5 CCINQUWFOIL
PIERRE / JEAN
CHECK o] 15,000.0 2006040001283 ITM CASH SALES 15,000.00 USD

6
CCOTONEASTER
MARIE / HANK

Date Total: 45,000.00
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Accounts Payable Log By Third Party

This servicing report lists accounts payables, sorted by third party, and is available for
loans.

Parameters:

No. of Copies
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Accounts Payable Log By Third Party report

ORACLE'
FLEXCUBE Lending and Leasing
Report: Accounts Payable Log By Third Party
Date From: 01/01/2000 Te: 01/01/2009
Date: 10/30/2008 17:33 PM

Payee Date P Mode Status Pmt Amt Customer Description Prq Amt Disburse
DENOOYER 10/12/20086 Currency
MITSUBISHI CHECK ) 15,049.9 2006030001292 ITM COMPENSATION 49.93
3 9 CCARNATION
GRAHAM / LISA
CHECK ) 15,049.9 2006020001292 ITM CASH SALES  15,000.0
3 9 CCARNATION 0

GRAHAM / LISA

Date Total: $15,049.93
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Accounts Payable Log By Vendor

This servicing report lists accounts payables, sorted by vendor, and is available for loan.
Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Accounts Payable Log By Vendor report

Report: Accounts Payable log by Vendor ORACLE
?I-.;:ll Date From : 12/10/2006 To : 12/04/2008 FLEXCUBE Lending and Leasing
- P Mode Status Pmt Amt Description Prq Amt Disburse
Currency
CHECK o] 10,000.00 4545 12-AUG-08 0.00 UsD
CHECK 5] 10,000.00 7878 12 AUC 08 0.00 UsD
CHECK 5] 10,000.00 MNOOOE 29-SEP-08 0.00 UsD
CHECK o 10,000.00 IL12345 13-AUG-08 0.00 UsD
CHECK 5] 10,000.00 G70 01-0CT-08 0.00 UsD
CHECK o] 10,000.00 1234 10-AUG-08 0.00 UsD
CHECK o] 10,000.00 12345 10-AUG-08 0.00 UsD
CHECK o] 10,000.00 123 10-AUG-08 0.00 UsD
CHECK 5] 10,000.00 676767788599 12-AUG-08 0.00 UsD
CHECK o 10,000.00 5646541 01-JAN-00 0.00 UsD
CHECK 5] 10,000.00 123 10-RUG-08 0.00 UsD
CHECK o] 10,000.00 12345 10-AUG-08 0.00 UsD
CHECK o] 10,000.00 1234 10-AUG-08 0.00 UsD
CHECK o] 10,000.00 MNOOOOOS 30-SEP-08 0.00 UsD
CHECK o 10,000.00 IL12345 13-AUG-08 0.00 UsD
CHECK 5] 10,000.00 MN000E 29-SEP-08 0.00 (e
CHECK 5] 10,000.00 7878 12-AUG-08 0.00 UsD
CHECK o] 10,000.00 4545 12-AUG-08 0.00 UsD
CHECK [5] 10,000.00 G70 01-0CT-08 0.00 UsD
Date Total: 31,350.00
Payee Total: 31,350.00
Branch Tetal: 123,750.00
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Amortized Txns Log By GL Post Dt - Loan

This servicing report lists monetary transactions by GL post date for loans.

Parameters:

No. of Copies

Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of the Amortized Txns Log By GL Post Dt - Loan report

GLP

Company :

2000 To 01

XYZ

Report: Amortized Txns Log By GL Post Dt(Loan)
G 01/01/20 01/01/2008

ORrRACLE’
FLEXCUBE Lending and Leasing

Branch: HQ

A1l Amount are in  UED
GL Post Dt Description Account # Customer Txn Txn Amt
12/10/2006 INTEREST 20060200012706 CCOTONEACSTER MARIE / HANK INTEREST AMORTIZE WIOFF 0
INTEREST 20060400012697 CCARNATION GRAHAM / LIGA INTEREST AMORTIZE WTOFF 0
INTEREST 20060100012682 BBOTTLEBRUSH GEORGE / BETH INTEREST ACCRUAL RMORTIZE WTOFF 0
INTEREST 20060300012672 YYELLOWWOOD LOUISE / MARTY INTEREST ACCRUAL RMORTIZE WTOFF 0
INTEREST 20060400012663 MMAGNOLIA ANNA / LEO INTEREST RCCRUAL BEMORTIZE WIOFF 0
INTEREST 20060200012657 CCINQUEFOIL EVE / DALE INTEREST ACCRUAL RMORTIZE WTOFF o
Date Total 0.00
Branch Total : 0.00
Company Total : 0.00
Grand Total 0.00

GL Posting Log

This servicing report lists general ledger postings is available for loans.

Parameters:

No. of Copies

Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the GL Posting Log report

OoORrRACLE
FLEXCUBE Lending and Leasing

Company : PFR
All Amcunt are in
Date Description g t1 t2 g t3 gi S 5 Dr Amount Cr Amount
a/25/2008 PAYMENT - INTEREST 110000 CB-001 200 .21 0.00
ACCRUAL
a/25/z008 PAYMENT - INTEREST 301000 CB-001 0.00 300.21
ACCRUAL
10/3/2008 CASH SALES / RDVANCE 100000 CB-001 0.00 50,000.00
AMOUNT
10/3/2008 CASH SALES / RDVANCE 111111 CB-001 50,000.00 0.00
AMOUNT
10/3/2008 LATE CHARGE 201010 CB-001 60 .00 0.00
10/3/2008 LATE CHARGE 302000 CB-001 0.00 60.00
10/3/2008 MEMEERSHIP FEE 201060 CB-001 350.00 0.00
10/3/2008 MEMEERSHIP FEE 302000 CB-001 0.00 350.00
372172007 RESIDUAL 100000 CBE-001 Q.00 2,000.00
3/21/2007 RESTIDUAL 150000 CB-001 2,000.00 0.00
3/21/2007 SECURITY DEPOSIT 110000 CB-001 0.00 0.00
3/31/2007 SECURITY DEPOSIT 504000 CB-001 0.00 0.00
a/z5/2008 PAYMENT - ADVANCE 110000 CB-001 2,934.79 0.00
9/z5/z008 PAYMENT - ADVANCE 200000 CB-001 0.00 2,934.79
Company Total: 55,645 . 00 55 645 .00
Grand Total: 55545 . 00 55545 . 00
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Monetary Txns Log By GL Post Dt - Loan

This servicing report lists monetary transactions by GL post date for loans.

To generate the Payment Allocations Log by GL Post Dt - Loan report

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports

master tab.

On the Reports page, click the GL Transaction drop-down link.

Click Monetary Txns Log By GL Post Dt - Loan.

Complete the following parameters:

No. of Copies

Company/Branch

From mm/dd/yyyy
To mm/dd/yyyy

Pool

Example of the Monetary Txns Log By GL Post Dt - Loan report

Report: Monetary Txns Log By GL Post Dt- Loan ORACLE
GL Post Date From 01/01/2000 To 01/01/2009 FLEXCUBE Lending and Leasing
Date: 10/31/
¢L Post Dt Product Action Account # Customer Txn Txn Amt]
1271072006 LORN-VE POST 20060100013119 WWHLITTALLI IVAN / JOHN LATE CHARGE 12, 308. 00
12/10/2006 LOBN-VE FOST 20060100013119 WWHITTALLI IVAN / JOHN TATE CHARGE 1,505 .00
12/10/2006 LOBN-VE POST 20060300013133 CCINQUEFOIL EVE / DALE FND CAEH GALES/ADVANCE 2, 400 - 00
AMOUNT
12/10/2006 LOBN-VE POST 20060300013133 CCINQUEFOIL EVE / DALE FND CAEH GALES/ADVANCE S, 400 00
AMOUNT
1271072006 LORN-VE POST 20060300013132 CCINQUEFOIL EVE / DALE FND CAGCH CALES/ADVANCE 0.00
AMOUNT
12/10/2006 LOBN-VE FOST 20060300013133 CCINQUEFOIL EVE / DALE CHGOFF ADVANCE / PRINCIPAL 2, 60000
12/10/2006 LOBN-VE FOST 20060300013133 CCINQUEFOIL EVE / DALE CHGOFF ADVANCE / PRINCIPAL
12/10/2006 LOBN-VE POST 20060300013133 CCINQUEFOIL EVE / DALE CHGOFF LATE CHARGE 0.00
12/10/2008 LOBN-VE FOST 20060300013133 CCINQUEFOIL EVE / DALE CHGOFF LATE CHARGE 0.00
12/10/2006 LOBN-VE FOST 20060300013133 CCINQUEFOIL EVE / DALE HGOFF LATE CHARGE 1,505 .00
12/10/2006 LOBN-VE FOST 20060300012862 WWHITTALLI IVAN / JOHN TATE CHARGE 10.00
Date Total : 25728.00
Branch Total : 2572800
Company Total : 25728.00
Grand Total 2572800
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Payment Allocations Log By GL Post Dt - Loan

This servicing report lists payment allocations sorted by GL post date for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number

Example of Payment Allocations Log - Loan report

Report: Paym
Fro

ent Allocations Log ( Loan )
: 0 9

ORACLE

FLEXCUBE Lending and Leasing

C01
All Amount are in TUSD
Account No Title Txn Date Txn Amount Principal Interest Other Overage
20060100012848 CCERASTOSTIGMA 07/01/2008 7.00 7.00 0.00 0.00 0.00
PAULA / JCHN
Account Total: 213,5985.15 2,131.23 0.00 120.00 211,343.82
200602000128B55 CCINQUWFOIL PIERRE 09/19/2008 2,000.00 1,890.00 Q.00 110.00 0.00
/ JERN
Account Total: 4,000.00 2,114.59 0.00 110.00 1,775.01
20060200013142 MMAGNOLIA ANNA / ne/19/2008 2,000.00 0.00 0.00 0.00 2,000.00
LEC
Account Total: 2,000.00 0.00 0.00 0.00 2,000.00
20060200013184 CCOTONEASTER MARIE 09/15/2008 2,000.00 0.00 Q.00 0.00 2,000.00
/ HANE
Account Total: 6,000.00 0.00 0.00 0.00 6,000.00
20060400013158 YYELLOWWOOD LOUISE 09/15/2008 2,000.00 0.00 0.00 0.00 2,000.00
/ MARTY
Account Total: 4,000.00 0.00 0.00 0.00 4,000.00
20081000014114 TEST_SME TEST_SME 10/09/2008 111.00 1log.08 4.92 0.00 0.00
Account Total: 111.00 106.08 4.92 0.00 0.00
200810000141320 HOLMAN ERIC 10/09/2008 222.00 162.97 58.03 0.00 0.00
Account Total: 222.00 162.97 58.03 0.00 0.00
20060500013991 CCERASTOSTIGMA 10/06/2008 1.55 0.00 1.55 0.00 0.00
PAULA / JOHN
Account Total: 32.10 0.00 3.10 0.00 Q.00
Branch Total: 229,931.25 4,516.27 66.05 230.00 225,118.83
Company Total: 229,931.25 4,516.27 66.05 230.00 225,118.893
Grand Total: 229,931.25 4,516.27 66 .05 230.00 225,118.83
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Pool Txns Log By GL Post Dt

This servicing report lists monetary transactions by GL post date for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Account Number
Pool

Example of the Pool Txns Log By GL Post DT report

Report: Pool Txns Log By GL Post Date ORACLE
Date From 1 11112012 FLEXCUBE Lending and Leasing
Date: 4/7/

Company: PFR
Branch: C01
All Amount are in USD
Doet Dt: 02/04/2009
Pool: TEST POOLZ

Account Pool Status Transactioen Amount Contra Amount
20081000020822- SOLD ADVANCE / PRINCIPAL / NOTE 25000.00 0.00
JOHNSON JOHN
20081000020822- SOLD CONTRA FOR ADVANCE / PRINCIPAL / NOTE 0.00 25000,00
JOHNSON JOHN
20081000020830-J0OHN  SOLD ADVANCE / PRINCIPAL / NOTE 25000.00 0.00
JOHNSON
20081000020830-JOHN  SOLD CONTRA FOR ADVANCE / PRINCIPAL / NOTE 0.00 25000.00
JOHNSON
20060100020799-GOPI  SOLD ADVANCE / PRINCIPAL / NOTE 10000.00 0.00
GOPI
20080100020799-GOPT  SOLD CONTRA FOR ADVANCE / PRINCIPAL / NOTE 0.00 10000,00
GOPI

Pool Total : 60000.00 60000.00
Pogt Dt Total : 60000.00 60000.00
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Producer Monetary Txns Log By GL Post DT

This servicing report lists producer monetary transactions sorted by GL post date for

loans.
Parameters:

No. of Copies
Producer

Company/Branch
From mm/dd/yyyy

To mm/dd/yyyy

Example of the Producer Monetary Txns Log By GL Post DT report

Report: Producer Monetary Txns log By GL POST Dt

ORACLE’

GL Post Date From 01/2000 Te 01/01/2009 FLEXCUBE Lcn{hng and Leag;ng
Date: 10/15 17:46 PM
Company: XXX
Branch: €01
211 Amount are in USD
GL Post Date Producer Account # Customer Txn Desc Txn Amt
10/04/2008 NY-00004 DENOOYER 20060300012929 CCARNATION GRAHAM | WEITE OFF DUE TO CHGSOFF 49.93
MITSUBISHI LISA
10/04/z008 NY-00004 DENOOYEE 20060100013177 CCARNATION GRAHAM WEITE OFF DUE TO PAYOFF 3.38
MITSUBISHI LISA
10/04/2008 OH-00004 20080100012898 MMAGNOLTIA ANNA / WEITE OFF DUE TO CHGSOFF 0.84
SOUTHWEST FORD LEOQ
Total: 54.13
GL Post Date Producer Account # Customer Txn Deac Txn Amt
10/12/2008 NY-00004 DENOOYER 20060300012929 CCARNATION GRAHAM | COMPENSATION UPFRONT 49.93
MITSUBISHI LISA
10/1z/z0086 OH-00004 20060100012838 MMAGNOLIA ANNA / COMPENSATION UPFRONT 23.25
SOUTHWEST FORD LEO
Total: 143.18
GL Post Date Producer Account # Customer Txn Desac Txn Amt
1z2/10/z0086 NY-00004 DENOOYEE 20060100013177 CCARNATION GRAHAM COMPENSATION UPFRONT 37.30
MITSUBISHI LISA
1z2/10/2006 NY-00004 DENOOYER 20060100013177 CCARNATION GRAHARM FND COMMISEION INSURRNCE LIFE 60,00
MITSUBISHI LISA
1z2/10/z006 NY-00004 DENOOYEE 20060100013177 CCARNATION GRAHAM WEITE OFF DUE TO PAYOFF 182.03
MITSUBISHI LISA
1z/10/2008 COH-00004 20060200013142 MMAGNOLIA ANNA / COMPENSATION UPFRONT 122.74
SOUTHWEST FORD LEO
1z2/10/2006 OH-00004 20060200013142 MMAGNOLIA ANNA / FND COMMISSION INSURANCE LIFE 60.00
SOUTHWEST FORD LEO
1z2/10/2006 CH-00004 20060200013142 MMAGNOLIA RNNA /[ WREITE COFF DUE TO PAYOFF £.11
SOUTHWEST FORD LEO
Total: 477.18
Branch Total: 674.49
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Collateral Tracking Log

This servicing report lists collateral tracking details and is available for loans.

Parameters:

No. of Copies
Tracking Type

Example of the Collateral Tracking Log report

Report: Collateral Tracking Log OoOrACLE
Date: 10 PM FLEXCUBE Lending and Leasing
DCC
HQ
Asset Customer State Account # Follow Up Start Dt Disposition
Comments Date
ASSET 1999 SINGLE CERASTOSTIGMA 052507 STAG ONE MN 20010502980971 05/25/2007 05/25/2007 NOT DEFINED
INSURRNCES FAMILY HOME PAULA TESTING FOR STAGE FUNDIN
(HOME) (8ORT / CERASTOSTIGMA YGUIUIRTYY JOHN
USED FOR RDB) HIGET KING
1999 SINGLE CERASTOSTIGMA 052207 STAG TWOZ2 MN 200105032492978 06/19/2007 06/19/2007 NOT DEFINED
FAMILY HOME PAULA TESTING / CERASTOSTIGMA
YGUIUIRTYY JOHN HJGKJ KING
Type Count: 2
ASSET 1999 SINGLE CERASTOSTIGMA 052507 STAG ONE MN 20010502989971 05/25/2007 05/25/2007 HNOT DEFINED
LIEN/TITLE FAMILY HOME PAULA TESTING FOR STAGE FUNDIN
(HOME) (8ORT / CERASTOSTIGMA YGUIUIRTYY JOHN
USED FOR RDB) HIGET KING
1999 SINGLE CERASTOSTIGMA 052207 STAG TWOZ2 MN 200105032492978 06/19/2007 06/19/2007 MNOT DEFINED
FAMILY HOME PAULA TESTING / CERASTOSTIGMA
YGUIUIRTYY JOHN HJGKJ KING
Type Count: 2
FLOOD 1999 SINGLE CERASTOSTIGMA 052507 STAG ONE MN 20010502989971 05/25/2007 05/25/2007 HNOT DEFINED
INSURRNCE FAMILY HOME PAULA TESTING FOR STAGE FUNDIN
(TRACKING / CERRSTOSTIGMA YGUIUIRTYY JOHN
HOME ) HIGET KING
1999 SINGLE CERASTOSTIGMA 052207 STAG TWOZ2 MN 200105032492978 06/19/2007 06/19/2007 MNOT DEFINED
FAMILY HOME PAULA TESTING / CERARSTOSTIGMA
YGUIUIRTYY JOHN HJIGKJ KING
Type Count: 2
Branch Count: €
Company Count: &
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Funded Contracts Loan
This funding report lists applications funded for loans.
Parameters:

Producer

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Batch Printer

Example of the Funded Contracts Loan report

Funded Contracts (Loan) ORACLE
FLEXCUBE Lending and Leasing

‘ompany: ABC
Branch: C01
2l]l Emount are in USD
Producer Name Application # Amount Rate Term
Product Contract Dt
Collateral
Underwriter
NC-00002 MATTHEWS MOTORE JOHNSON JOHM 0000001096 25000 13.990% 12
INC LOAN-VE-VR 10/15/2008

2007 TOYOTA CEMRY
SEDAN 4 DOOR

SUPERSOLUTION
DEMO
Count: 1 Total: 25000
Branch Count: 1 Branch Total: 25000
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Pre Funding Contracts Loan
This funding report lists applications verified for loans.
Parameters:

Producer

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Batch Printer

Example of the Pre Funding Contracts Loan report

Pre-Funding Contracts (Loan) ORrRACLE
FLEXCUBE Lending and Leasing

Company: XYZ

Branch: HQ
211 Amcunt are in INR
Producer Name Application # Amount Rate Term
Product Contract Dt
Collateral
Underwriter
MN-00003 ROSEDALE DODGE FOSTER STEVEN 0000001041 o] 0.000% 0
HYUNDAT LOAN-VE
SUPERSOLUTION
DEMC
Count: 1 Total: 0
MN-00004 SOUTHVIEW LANZETTA DANIEL / INA 0000001232 ] 0.000% (4]
CHEVROLET LORN-VE-VR
2008 TEST TEST
TEST

PHANINDRA CHODA
Count: 1 Total:
Branch Count: 2 Branch Total:
Company Count: 2 Company Total:
Total Count: 2 Crand Total:

ole|o|e

Oracle Financial Services Software Confidential - Restricted Appendix E :-13



Producer Statement

This servicing report lists producer statements for loans.

To generate the Producer Statement report (loan)

Parameters:

No. of Copies
Producer
Company/Branch
Closing Date

Example of the Producer Statement report

Report: Producer Statement ORACLE
Closing Year/Month : 2006/04 FLEXCUBE Lending and Leasing
7/22/2009 10:13 AM
Company : DMB
Branch : COL
A1l Amount are in USD
ProducerName:  NC-00001 AJS AUTO IMEORTS
Txn Dt Description Account # Customer Credit Amt Deblt Amt Opening Closing
Bal Bal
0473072006 DISBURSEMENT 20060100011048 YELLOWWOOD LOUISE [/ 1092.62 0.00 §34.15 0.00
PRODUCER PAYMENT YELLOWWOOD MARTY
DISBURSEMENT 20060100010991 CERASTOSTIGMA PAULA / 1092.62 0.00 634.15 0.00
PRODUCER PAYMENT CERASTOSTIGMA JOHN
DISBURSEMENT 20060100010959 WHITTALLI IVAN / WHITTALLI 1002.62 0.00 £34.15 0.00
PRODUCER PAYMENT JOHH
DISBURSEMENT 20060100011014 CARNATION GRAHAM / CARNATION 1002.62 0.00 £34.15 0.00
PRODUCER PAYMENT LISA
DISBURSEMENT 20060100011006 MAGHOLIA ANNA / MAGNOLIA LEO 1092.62 0.00 §34.15 0.00
PRODUCER PAYMENT
DISBURSEMENT 20060100011022 CARNATION GRAHAEM / CARNATION 1092.62 0.00 634.15 0.00
DRODUCER PAYMENT LICA
DISBURSEMENT 20060100010941 WHITTALLI IVAN / WHITTALLI 1092.62 0.00 634.15 0.00
PRODUCER PAYMENT JOHH
Troducer Total : T648.34 0.00
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Account Wise PDC List

This report lists all the accounts with the corresponding PDCs received. Details including
account number, customer name, loan tenor, bank name, cheque numbers (from and to),
number of checks given and cheque amount are displayed.

Parameters:
No. of Copies
Company/Branch

Account No. To
Account No. From

Example of the Account Wise PDC List report

Report: Account Wise PDC(Servicing) ORACLE F Excuse Lending and Leasing
Date From: 20060500010301 To: 20060500010301

Date: 3/27/2009 14:08 PM

Company: PROVIDENT FINANCIAL PLCB
Branch: GREENWOOD PERSONAL CREDIT

Bank Name Account # Customer Loan Check# Check Amt Check Docket Status
Term Date H#
UTI FIERRE 24 345345 25 1z2/17/20 345345 PROCE
2006050001 CCINQUWFOIL [0}:] SSED
0301
axis PIERRE 24 352332 75 01/17/20 3453 OPEN
bank 20086050001 CCINQUWFOIL 0S
0301
icici FIERRE 24 12311 121 12/26/20 I99 OPEN
2006050001 CCINQUWFOIL [0}:]
0301 PIERRE 24 12312 121 01/26/20 iso OPEN
CCINQUWFOIL 0%
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Advance Posting Error Log Desc Loan

This servicing report lists errors in advance postings for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Batch Printer

Example of the Advance Posting Error Log Desc Loan report

10/9/2008 16:53 PM

Report: Advance Posting Error Log (Loan)

oOoRrRACLE

FLEXCUBE Lending and Leasing

Company: XXX

Branch: co1

All Amount are in

usD

Batch Date Batch No Account No Name TXn Comment Txn Date Amount
PAY-2008-256— 20060200013142 MMAGNOLIA ANNA / LEO Exchange rate 0s/1z/z008 100
os/12/z2008 00008045 not available
for currency
pair -
Batch Total: 100
PAY-2008-256— 20060200012142 MMAGNOLIA ANNA ; LEO Exchange rate os/1z/zo008 500
oe/12/2008 00008046 not availakle
for currency
pair -
Batch Total: 500
Date Total: 600
PAY-2008-259— 20060200013142 MMAGNOLIA ANNA LEC Exchange rate 0S/15/z008 1000
09/15/z2008 00008103 not available
for currency
pair - USD
Batch Total: 1000
Date Total: 1000
PAY-2008-263- 20060100013177 CCARNATION GRAHAM Process Dt oejie/z2008 500
oe/1e/2008 00008338 LISA oa/21/2008
cannot be
greater than
System Dt
oe/ls /2008
Batch Total: 500
Date Total: 500
PAY-2008-268- 20060200013184 CCOTONERSTER MARIE /  Error pmbt 8533 0s/z4/z008 1500
oa/24/2008 00008534 HANEK PAY-2008-268-0
00085323
20060400013158
Batch Total: 1500
Date Total: 1500
PAY-2008-278- 20060100012848 CCERASTOSTIGMA PAULA  Exchange rate 10/04/2008 100
10/04/2008 00009037 J/ JOHN not available
for currency
pair - USD
Batch Total: 100
Date Total: 100
pair - USD
Batch Total: 1500
Date Total: 1500
Branch Total: 5200

Advance Posting Log Loan

This servicing report lists advance postings for loans.

To generate the Advance Posting Log Loan report

On the Oracle FLEXCUBE Lending and Leasing Suite home page, click the Reports

master tab.

On the Reports page, click the Servicing drop-down link.

Click Advance Posting Log Loan.

Complete the following parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Batch Printer
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Excess Payments (Refund) Log Loan

This report lists excess payment refunds for loans.

Parameters:

No. of Copies

Company/Branch

Batch Printer

Example of the Excess Payments (Refund) Log Loan report

Report: Excess Payment (Refund) Log (Loan) ORACLE
Date: 10/8/2008 18:08 PM FLEXCUBE Lending and Leasing
Company : XXX
Branch: C01
All Amount are in USD
Account No Title Txn Date Txn Amount
20060100012848 211,243,982
20060200012855 1,775.01
20060200013142 1,981.76
20060200013184 5,936.45
20060400013158 3,960.71
Branch Total: 224,997.85
Company Total: 224,997.85
Grand Total: 224,997.85
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Payment Allocations Log Loan

This servicing report lists payment allocations for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Batch Printer
Account Number

Example of the Payments Allocation Log Loan report

Report: Payment Allocations Log ( Loan ) ORACLE
IE]‘\orr.'w- r From 000 To: 01/01/2009 FLEXCUBE Lending and Leasing
Company: XXX
Branch: Co01
All Amount are in USD
Account No Title Txn Date Txn Amount Principal Interest Other Overage
20060100012848 CCERASTOSTIGMA 07/01/2008 7.00 7.00 0.00 0.00 0.00
PAULA / JOHN
Account Total: 213,585.15 2,131.23 0.00 120.00 211,343.92
20080200012855 CCINQUWFOIL PIERRE 0g/19/2008 2,000.00 1,830.00 0.00 110.00 0.00
/ JERN
Account Total: 4,000.00 2,114.589 0.00 110.00 1,775.01
20060200013142 MMAGNOLIA ANNA / 03/19/2008 2,000.00 0.00 0.00 0.00 2,000.00
LEO
Acocount Total: 2,000.00 0.00 0.00 0.00 2,000.00
20060200013184 CCOTONEASTER MARIE 08/15/2008 2,000.00 0.00 0.00 0.00 2,000.00
/ HANK
Account Total: 6,000.00 0.00 0.00 0.00 6,000.00
20060400013158 YYELLOWWOOD LOULSE 0g/15/2008 2,000.00 0.00 0.00 0.00 2,000.00
/ MARTY
Account Total: 4,000.00 0.00 0.00 0.00 4,000.00
20081000014114 TESET SME TEET_ SME 10/09/2008 111.00 106.08 4.92 0.00 0.00
Account Total: 111.00 10&6.08 4.92 0.00 0.00
20081000014130 HOLMAN ERIC 10/09/2008 222.00 162.97 58.03 0.00 0.00
Account Total: 222.00 163.97 58.03 0.00 0.00
20060500013991 CCERASTOSTIGMA 1o0/06/2008 1.55 0.00 1.55 0.00 0.00
PAULA / JOHN
Rccount Total: 3.10 0.00 3.10 0.00 0.00
Branch Total: 229,931.25 4,516.27 66.05 230.00 225,118.93
Company Total: 229,931.25 4,516.27 66.05 230.00 225,118.83
Grand Total: 229,921.25 4,516.27 65.05 230.00 225,118.93
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Payment History Loan

This servicing report lists payment history for loans.
Parameters:

No. of Copies

Company/Branch

Batch Printer
Account Number

Example of the Payment History Loan report

Report: Payment History ( Loan ) ORACLE
Date: 10/10/2008 9:55 AM FLEXCUBE Lending and Leasing
: XX
Branch: Co01
A1l Rwmount are in USD
Account # Customer Txn Date Txn Amt Principal Interest Other Overage
20060100012848 CCERASTOSTIGMA 07/01/2008 7.00 7.00 Q.00 0.00 0.00
PAULA / JOHN
10/01/2008 213,324.57 2,124.23 Q.00 120.00 211,080.34
1.00 0.00 Q.00 0.00 1.00
10/06/2008 262.58 0.00 0.00 0.00 262.58
Year Total: 7.00 7.00 Q.00 0.00 211,343.902
20060200012855 CCINQUWFOIL 08/19/2008 2,000.00 1,8%0.00 0.00 110.00 0.00
PIERRE / JEAN 2,000.00 224.99 0.00 0.00 1,775.01
Year Total: 2,000.00 1,8580.00 Q.00 110.00 1,775.01
20060200013142 MMAGNOLIA AMNE [ 08/19/2008 2,000.00 0.00 0.00 0.00 2,000.00
LEO
Year Total: 2,000.00 0.00 0.o00 0.00 2,000.00
20060200013184 CCOTONERSTER 09/15/2008 2,000.00 0.00 Q.00 0.00 2,000.00
MARIE / HANK
09/19/2008 2,000.00 0.00 Q.00 0.00 2,000.00
2,000.00 0.00 Q.00 0.00 2,000.00
Year Total: 2,000.00 0.00 0.00 0.00 6,000.00
20060400013158 YYELLOWWOOD 09/15/2008 2,000.00 0.00 Q.00 0.00 2,000.00
LOUISE / MARTY 2,000.00 0.00 Q.00 0.00 2,000.00
Year Total: 2,000.00 0.00 0.00 0.00 4,000.00
20081000014114 TEST_SME 10/09/2008 111.00 10&.08 4.92 0.00 0.00
TEST_SME
Year Total: 111.00 106.08 4.92 0.00 0.00
20081000014120 HOLMAN ERIC 10/09/2008 222.00 163.97 £8.03 0.00 0.00
Year Total: 222.00 163.97 58.03 0.00 0.00
20060500013991 CCERASTOSTIGMA 10/06/2008 1.55 0.00 1.55 0.00 0.00
PAULA / JOHN 1.55 0.00 1.55 0.00 0.00
Year Total: 1.55 0.00 1.55 0.00 0.00
Account Total: 7.00 7.00 0.00 0.00 225,118.93
Branch Total: 7.00 7.00 Q.00 0.00 225,118.93
Company Total: 229,931.25 4,516.27 66.05 230.00 225,118.93
Grand Total: 229,931.25 4,516.27 €6.05 230.00 225,118.93

Payment Posting (Daily Cash) Log

This servicing report lists payment postings (daily cash) and is available for loans.
Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Batch Printer
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PDC Payslip

This report lists all accounts for which PDCs are required. This report is generated using
month and year as parameters.

Parameters:

No. of Copies

Company/Branch
Realization Date

Example of the PDC Payslip report

Report: PDC Pay-slips .
Date: 10/31/2008 17:03 PM ORACLE ‘ _
FLEXCUBE Lending and Leasing

Realization Date: 10/22/2008

XYZ FINANCE EUR
HEAD QUARTERS

Customer Loan Check # Check Amt Check Dt Pmt Due Amt Docket # Status
Term

GRAHAM 12 123 100 10/22/2008 437.15 123 OPEN

CCARNATION

Pending PDC List

This report lists all accounts for which the PDCs have to be deposited based on a cheque
deposit date.

Parameters:

No. of Copies
Company/Branch
Pending Since

Example of the Pending PDC List report

Report: Pending PDC List

Pending Since:

OoORrRACLE
FLEXCUBE Lending and Leasing

Date: 10/15/2008 10:07 AM

Company : SETME
Branch: HEAD QUARTERS

Acc No Customer
20060100013177 GRAHAM CCARNATION
20081000014114 TEST SME TEST SME
20081000014130 ERIC HOLMAN
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Pool Defaults

This servicing report lists not liquidated securitization pools for loans.

Parameters:

No. of Copies

Company/Branch

Pool

Example of the Pool Defaults report

Report: Pool Defaults ORACLE
Date: 10/15/2008 17:57 PM FLEXCUBE Lending and Leasing
Company: XXX
Fool: TEST
Account Branch Days Delinquent Balance Status Conditions
2006010001317 7-CCARNATION GRAHAM / LISA HQ 0 -86.91 ACTIVE REPOSSESSED
20081000014122-WILLIAME EERIC HQ -22 25,000. ACTIVE NOT REPOSSESSED
00
20081000014106-GRARCIA ERIC HQ -22 25,000. ACTIVE NOT REPOSSESSED
oo
20081000014130-HOLMAN ERIC HQ -22 24,836. ACTIVE NOT REPOSSESSED
03
20081000014114-TEST_SME TEST_SME HO -28 11,8%3. ACTIVE NOT REPOSSESSED
82
Poocl Total: B86,643.
04
Company Total : B6, 643 .
04

Pool Delinquency

This servicing report lists delinquency securitization pools for loans.

Parameters:

No. of Copies

Company/Branch

Pool

Example of the Pool Delinquency report

Report: Pool Delinquency
Date: 10/23/2008 12:02 PM

ORACLE’
FLEXCUBE Lending and Leasing

Company: ABC
21l Amcunt are in USD
Pool: TEST
Dlg Account Branch Status Last Payment Next Due Days Rem Principal Amount
Category Date Date Dlg Terms Balance Delinquent
180
20060100013177-CCARNATI  HQ ACTIVE 10/10/z2008 03/10/20 590 23 -86.91 0.00
ON GRAHAM / LISA 07
Total: 0.00
Pcol Total: 0.00
Company Total: 0.00
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Pool Liquidated Contracts

This servicing report lists monthly recovery securitization pools for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Pool

Example of the Pool Liquidated Contracts report

Report: Pool Liquidated Contracts
Date: 4/7/2009 11:28 AM

ORACLE
FLEXCUBE Lending and Leasing

Company: PFR
A11 Amount are in TUED
Pool: TEST SECURITIZATION
Account Branch Status Adv Balance Liguidated Dt
20090200022299-GOPT GOPL [S[iNN PRID 0.o00 0371172009
20070400022207-KENNEDY BOB 01 ACTIVE 25000.00 03/11/2009
20090200021415-GEW FLL 01 PAID 0.00 03/11/z009
20090200021282-ROBERT MOC HQ ACTIVE 12000.00 03/11/2009
20090200022223-TEST TEST HQ ACTIVE 12000.00 03/11/2009
20090200022215-GOPI GOPL 01 ACTIVE 10000.00 03/11/2009
20090200022182-GOPI GOPL 01 ACTIVE 10000.00 03/11/2009
20081000024155-TAYLOR JCHN HQ ACTIVE 78000.00 03/11/2009
20060300022629-GRAHAM / LISA CCARMNATION C01 ACTIVE 15000.00 03/11/2009
20060300022902-TVAN / JOHN WWHITTALLI HQ ACTIVE 15000.00 03/11/2009
20070400022174-FICKER JEFF HQ ACTIVE 150000.00 03/11/2009
200%0200022356-GOPTNATH GOPINATH C01 ACTIVE 10000.00 03/11/2009
Total : 327000.00
Company Total: 327000.00

Pool Monthly Activity

This servicing report lists monthly activity securitization pools for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Pool

Example of the Pool Monthly Activity report

Report: Pool Monthly Activity
From Dat 1/2000To : 1/1/2012
Date: 4/7/2009 11:30 AM

XY¥7

ORACLE’
FLEXCUBE Lending and Leasing

A1l Amount are in USD

TEST POOL BALA

Status Account Branch Repurchase Payment Amount Payment Adv Payment Int
Date
RELERSED 20090100019247- HO 01/12/2009 E00.00 E00.00 0.00
MARTIN VICTOR
Total - E00.00 500.00 0.00
Pool Total: 500.00 500.00 0.00
Company Total: 500.00 500.00 0.00
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Pool Payoffs

This servicing report lists payoff securitization pools for loans.

Parameters:

No. of Copies
Company/Branch
Pool

Example of the Pool Payoffs report

Report: Pool Payoff

Date: 10/15/2008 18:01 PM

ORACLE’
FLEXCUBE Lending and Leasing

Company: XXX
211 Amount are in USD
Pool: TEST
Account Branch Payoff Date Payoff Amount Status
20081000014130-HOLMAN ERIC HQ 222.00 ACTIVE
20081000014130-HOLMAN ERIC HQ 222.00 ACTIVE
20060100013177-CCARNATION GRARHAM / LISA HQ 10/04/2008 0.00 ACTIVE
20060100013177-CCARNATION GRAHAM / LISA HD 10/04/2008 0.00 ACTIVE
20081000014122-WILLIAMS ERIC HQ 0.00 ACTIVE
20081000014114-TEST SME TEEST EME HQ 111.00 ACTIVE
20081000014106-GARCIA ERIC HQ 0.00 ACTIVE
20081000014106-GARCIA ERIC HQ 0.00 ACTIVE
20081000014122-WILLIAME ERIC HQ 0.00 ACTIVE
20081000014114-TEST SME TEST SME HQ 111.00 ACTIVE
Total: 6E6.00
Company Total: 6E6.00

Pool Recovery

This servicing report lists recovery securitization pools for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy

Example of the Pool Recovery report

Report: Pool Recovery
Date: 4/7/2009 11:34 AM

ORACLE’
FLEXCUBE Lending and Leasing

Company: XYZ
211 Amount are in USD
Pool: TEST POOL BALA

Account Branch Status Recovery Date Recovery Amt Recovery Adv  Recovery Int

20090100019247-MARTIN VICTOR HQ ACTIVE 01/12/2009 500.00 500.00 0.00
Total: 500.00 500.00 0.00
Company Total: 500.00 500.00 0.00
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Pool Repurchased Accounts

This servicing reports lists repurchased account securitization pools for loans.

Parameters:

No. of Copies
Company/Branch
From mm/dd/yyyy
To mm/dd/yyyy
Pool

Example of the Pool Repurchased Accounts report

chased Accounts ORACLE
:1/1/2012 FLEXCUBE Lending and Leasing
DFR
A1l Amcunt are in UED
TEET EECURITIZATION
Account Branch Principal Balance Repurchased Balance Reason

20090200022299-GOPT GOPI o1 0.00 0.00 test
20070400022207-KENNEDY BOE 01 25,000.00 25,000.00 test
20090200021415-GKW FLL 01 0.00 0.00 test
20090200021382-ROBERT MOC HQ 12,000.00 12,000.00 test
20080200022223-TEET TEST HO 12,000.00 12,000.00 test
20080200022215-GOPT GOPI o1 10,000.00 10,000.00 test
20080200022182-GOPT GOPI o1 10,000.00 10,000.00 test
20081000024155-TAYLOR JOHN HO 78,000.00 78,000.00 test
2006030002263 0-CRAHAM / LIA 01 15,000.00 15,000.00 test
CCARNATION

Z00ED300022002-TVAN / JOAN HQ 15,000.00 15,000.00 test
WWHITTALLI

20070400022174-FICKER JEEF HO 150,000.00 150,000.00 test
20080200022356-GOPINATH 01 10,000.00 10,000.00 test
GOPINATH
Total - 337,000.00 337,000.00
Company Total - 337,000.00 337,000.00

Scheduled For Chargeoff Accounts Log Loan

This servicing report lists loan accounts scheduled for charge off.
Parameters:
No. of Copies

Company/Branch
Batch Printer

Example of the Scheduled For Chargeoff Accounts Log Loan report

Report: Scheduled for Chargeoff Accounts Log ( Loan ) ORACLE
10/15/2008 17:49 PM FLEXCUBE Lending and Leasing
Company: XXX
Branch: Co01
211 Amount are in
Account # Title Product Amount Follow-up Date
Branch: HQ
All Amount are in USD
Account # Title Product Amount Follow-up Date
20081000014239 JOHNSON JOHN LORN-VE-VE 25,000.00 30/30/4000
20060100013177 CCAENATION GRAHAM / LISA LORN-VE 0.00 30/30/4000
20081000014106& GARCIA ERIC LORN-VE-VE 25,104.45 30/30/4000
20081000014114 TEST_SME TEST_ SME LORN-VE 11,893.92 30/30/4000
20081000014122 WILLIAMS ERIC LORN-VE-VE 25,104.45 30/30/4000
20081000014130 HOLMAN ERIC LORN-VE-VE 24,882.15 30/30/4000
Branch Count: Branch Total: 111,984.97
Company Count: Company Total: 111,984.97
Grand Count: Grand Total: 111,584.57
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Parameters:

No. of Copies

Company/Branch

Batch Printer

Scheduled Termination Accounts Log Loan

This servicing report lists loan accounts scheduled for termination.

Example of the Scheduled Termination Accounts Log Loan report

Report: Scheduled For Termination Accounts Log ( Loan )
10/31/2008 9:13 AM

ORACLE
FLEXCUBE Lending and Leasing

ABC
HQ
A1l Amount are in USD
Account # Title Product Amount Follow-up Date
20060100013177 CCARNATION GRARHAM / LISA LOEN-VE 0.00 10/10/2008
Branch Count: 1 Branch Tetal: 0.00
Company Count: 1 Company Total: 0.00
Grand Count: 1 Grand Total: 0.00
This report lists trial balances for loans.
Parameters:
No. of Copies
Company/Branch
From mm/dd/yyyy
Batch Printer
Example of the Trial Balance Loan report
Report: Trial Balance ( Loan )
Date: 10/31/2008 18:09 PM
Account # Currency Opening Balance Principle Interest Fees Expenges Cloging Balance
20081000011235 15,000.00 0.00 0.00 0.00 0.00 15,000.00
20081000011277 10,000.00 0.00 0.00 0.00 0.00 10,000.00
20060400010138 0.00 0.00 0.00 0.00 0.00 0.00
20060300010171 0.00 0.00 0.00 0.00 0.00 0.00
20060300010238 22,000.00 0.00 0.00 0.00 0.00 22,000.00
20060200010536 7,000.00 0.00 0.00 0.00 0.00 7,000.00
20060700010333 0.00 0.00 0.00 0.00 0.00 0.00
20060100010438 0.00 0.00 0.00 0.00 0.00 0.00
2006050001047 0.00 0.00 0.00 0.00 0.00 0.00
20060400010633 0.00 0.00 0.00 0.00 0.00 0.00
20081000011201 12,000.00 0.00 0.00 0.00 0.00 12,000.00
20081000011243 10,000.00 0.00 0.00 0.00 0.00 10,000.00
20060200010734 12,000.00 0.00 0.00 0.00 0.00 12,000.00
20060200010833 26,000.00 0.00 0.00 0.00 0.00 36,000.00
200605000110358 36,000.00 0.00 0.00 0.00 0.00 36,000.00
20060500010872 36,055.38 0.00 0.00 0.00 0.00 36,055.38
20060500010187 35,055.38 0.00 0.00 0.00 0.00 35,055.38
Crand Total : 8,110,768 0,00 0,00 0,00 0,00 9,110, 76
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