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CHAPTER 1 : LOGGING ON

This chapter explains how to:

* Log on to the Oracle Daybreak system

*  Change a password

* Reset a password

* Log off from the Oracle Daybreak system.

Logging on

After

At the beginning of each Oracle Daybreak session and prior to working with any account,
you must log on at your workstation. Oracle Daybreak then allows you to “enter” the sys-
tem and open the programs available according to your level of responsibility. To log on to
Oracle Daybreak, you need to have your own user id and password. Each user id is
attached to a responsibility level, or “profile,” that controls the user’s access to various
areas of the system. Your user id is associated to all the accounts you process.

The ability to log on is automatically disabled after a specified number of days of inactiv-
ity. The user id and password required to log on to Oracle Daybreak may be different from
the user id and password used to log on to your computer or network. If you are unsure of
your user id and password for Oracle Daybreak, contact your system administrator.

To log on to the Oracle Daybreak system

Follow the guidelines for your business to launch the iAS window and begin a Oracle
Daybreak session.

starting Oracle Daybreak, the Login form appears.

Microsoft Internet

Qe - © - ¥ [@ @ ) search Sermoress @ (-0 @ - [ 3

,'."

2

ks i honus e cony = [ JI> BRI

Welcome to Daybreak
|

Glall g 1D (GEH 4 4P IEgRI202

ORACLE’ Copyright 19982010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1FL.3

In the User Id field, type your user identification name.
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3 Press TAB to move to the Password field.
_Or_
Click the Password field.

4 In the Password field, type your password.

5 Choose Connect.
_01‘_
Press ENTER.

Note: If you choose Cancel, Oracle Daybreak closes the Login form.

If your user id or password is inaccurate, Oracle Daybreak displays the following dialog
box:

r'g, Invalid User id or Password. OR&-20000;
£4

*  Choose OK and retype your user id and password. If problems logging on persist, con-
tact your system administrator.

IMPORTANT:

The length of a password is established during system setup. Special characters (&, @, #,
$, %, ~, &, *, and so on) cannot be used to create a password. To prevent others from see-
ing your password, your password does not appear in the Password field as you type it.
Instead, your keystrokes appear as asterisks (*). Keep your password confidential to pre-
vent access to Oracle Daybreak by unauthorized users.

If Oracle Daybreak recognizes your user id and password, the login form updates to dis-
play and automatically complete the User Id, User Name, Responsibility, Organization,
and Division fields. Your user id appears as the title of the form.

User It | JamES
User Name | JaES BOND:
Respansibilty | UsER

Croanization |DAYEIREAK
Division [C01

Copyright 1998 2010 Oracle Financial Services Software Inc. ORACLE
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1F1.3 PartnerMNetwork
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When you successfully log on to Oracle Daybreak, the menu items available to your
responsibility are available. (Whatever menu items are “unavailable” are visible, but
dimmed.)

If you have not logged out of Oracle Daybreak, have an old Oracle Daybreak session
open, or you did not correctly exit your previous Oracle Daybreak session, when you
attempt to log in again, the following dialog box appears:

ii You have previous apen lagins, Do you want to close

them?

e Choose Yes to close your existing sessions.

Note: The majority of the time, you will choose Yes. Choose No only if you want to work
with multiple Oracle Daybreak sessions.

Chapter 1 :-3 User Guide - Consumer Loans Servicing



Changing passwords

Passwords will automatically expire after a period of time set by your system administra-
tor. Oracle Daybreak notifies you of approaching password expiration dates with a mes-
sage dialog box that appears after you log on.

To change your password
1 Close all open Oracle Daybreak forms and return to the User Id form.

2 On the File menu, choose Change Password.

The Old Password, New Password, and Confirm New Password fields appear on the form,
along with the Change Password and Cancel buttons.

File Edit @ igation Lending Jocuments
Save

Re-Logon

Change Eesponsihility

Clear Form

Print

Exit

User Id| JamES
Lzer NameW
Responsikilty| USER

OrganizaﬁonW
Divizion ,(301—

Qld Pazaward

Mewy Pazsword

Confirm Mew Pazsword

[Grange Password ORACLE’
Change Password Cancel |
PartnerNetwork

Copyright 19982010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IFL.3

3 Inthe Old Password field, type your old password and press TAB.
4 In the New Password field, type your new password and press TAB.

5 In the Confirm New Password field, retype your new password and choose Change
Password.

Oracle Daybreak displays the following dialog box:
6 Choose Ok.
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Resetting passwords

Oracle Daybreak allows you to reset your password from the Login form by choosing the
Forgot Password button. This command button can be used when:

*  You forget your password

*  You discover that your password is not working (as another user might have disabled
or changed it)

e Oracle Daybreak disables your password after you entered the wrong password multi-
ple times.

To reset your password with the Forgot Password button
1  Close all open Oracle Daybreak forms and return to the User Id form.
2 In the User Id field, enter your user identification.
3 Choose Forgot Password.

Oracle Daybreak generates a random alphanumeric password and sends this new pass-
word to the email address listed in your record on the Administration form’s Users page.
Oracle Daybreak then displays a Forms dialog box with the message “Password Reset
Successfully. You should receive the new password in your email shortly.”

4

LENDING SUlTE1

J Fasswaord Reset Successfully. You should receive the

new passward inyour email shorly. (SYS-5Y5-5Y5-
ULG-000012)

Copyright 19982010 Oracle Financial Services Software Inc. ORACLE"

11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1F1.3
PartnerNetwork
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Logging off
When exiting Oracle Daybreak, always use one of the following procedures:

*  On the File menu, choose Exit or Re-Logon
-Or-
On the Oracle Daybreak menu bar, choose Exit.
_Or_
On the Login form, press CTRL+Q.

Oracle Daybreak closes the session and releases any accounts you may have been working
on.

IMPORTANT:
Do not choose the Close button on the Oracle Daybreak menu bar to end a Oracle Day-
break session
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CHAPTER 2 : CUSTOMER SERVICE

After an application has cycled through the loan origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle Day-
break’s Customer Service form.

The Customer Service form allows you to view and manage all customer information in a
centralized location to assure data integrity and provide better service. Oracle Daybreak
provides online real-time information about the applicant(s), contract, account balances,
dues, transactions, call activities, and comments. Oracle Daybreak also supports back-dat-
ing of financial transactions up to account’s opening date.

Customer Service form is divided into tabs that perform the following tasks:

*  Search for and load accounts on the Customer Service form

* View comprehensive account and customer details, including status, balances, trans-
action histories, payoff quotes, statements, escrow information, insurance informa-
tion, and vendor work orders.

»  Track attributes associated with an account

*  View vendor work orders

» Record call activities, promises to pay, comments, and references

»  Use checklists to perform customer service tasks

* View payment rating history and due date history

*  Perform monetary and nonmonetary maintenance on an loan

* Record information concerning bankruptcies, repossessions, foreclosures, and account
deficiencies

*  View contract information recorded during the funding process

* View information regarding account collateral

*  Perform a credit bureau pull

* Add comments to an account during any time of the customer service process.

This chapter explains how to do all of this.
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Activating an account

An account is automatically activated when you fund the contract with the Funding form
or when you activate an account with the Conversion App/Acc form. You cannot activate
an account with the Customer Service form.

Posting and reversing payments

A payment can be posted and reversed on the Consumer Lending (Advance and Payment)
form. You cannot post and reverse the payment in Customer Service form. (For more
information, see the Batch Transactions chapter.)

A note about account numbers

After an application completes the loan origination cycle and is funded or is ported into
Oracle Daybreak through the DLS Open Interface, it becomes an account and receives an
account number.

Oracle Daybreak assigns account numbers using the following logic:
YYYYMMNNNNNNNX
where:

YYYYMM = contract date
NNNNNNN = serial number
X = check digit

Oracle Daybreak sorts accounts using the NNNNNN portion only. That portion is what we
call the account ID.
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Search (1) master tab

There are a number of different ways to load an account on the Customer Service form.

* Use the Search (1) master tab (similarly to the Underwriting and Funding forms)
*  Use the Search block on the Customer Service form’s master page

»  Use the Next Account feature to load an account from a predefined queue

*  Use the Auto Run feature.

To search for and load an account with the Search (1) master tab

1  On the Lending menu, choose Customer Service.

The Customer Service form appears, opened at the Account Details page.

Status Product Payoff Amt Amt Due Oldest Due Ot Company  Branch
[ [ [ [ =]
[ [ [ [ [ [ [ -
Tntal| ‘ # of Aocounts: ,_IJ
Search (1) Customer Service (2) | Maintensnce (3)  Bankruptcy (4)  RepofForeclosure (5) Deficiency (8) Contract (7) Collateral (8) Bureau (9) Comments (10)
Account Detsils l Customer Details BN eSS Balances Transactions Tracking Attributes Statements ST Insurances “endor Wiork Order
.clusmmers | z Mz = ‘ et e :T“d"'““stondmn | Start Dt lFunowup Ct .
[ [ ~ gl Due Ot At | | | O
Customer # SSH Birth Dt Gender Deis Due | 1 [ | | | —
[ [ [ LC Due [ 2| [ s .
Ermail | HSF Due [ 3 [ | a
Langusge | Marital St [ Cther Due | 4 [ [
Disability Skipl” Stop Correspondence Total Due | 5| [ [ ~)
Privacy Opt-cutl Time Zone Active Miltary Duty [ Activity Delinquency Information
" Effeclive [t Active Ot Paid Off Ot Chargeoff Ot Current Pmi  Due Day Late 30 B0 90 120 150 &0
o AbressType " Current Maing _Prons \ l | | l C N
r - B Last Pt At Pt Ot Last Bill &mt Last Sctivity Dt Military Duty T )
‘ | | | = BPMSF (Yesr) [ |
Producer ‘ Behavior Score Days  Category Collectar
=] App ¥ Customer Grace Score
Call Activities l Promises Comments Checklist References Payment Rating History  Due Date History
Action Result Contact Reason Promise Ct Promise Amt Cancel  Conclition Followeug Ot Time Zone A, Followeup Dt Appt
= | | \ | | 5000 | [ \ \ L= ]
[ [ [ \ [ [ il \ \ \ r
[ [ [ \ [ [ il \ \ \ r
[ [ [ \ [ [ il \ \ \ r
[ [ [ \ [ [ il \ \ \ Cii=)
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Choose the Search (1) master tab, then choose the Search tab.

search o0 Auto Run Accounts ;o Status Product Payal? At &mtDue  Oldest Due Dt Company Branch
[ T om [ [ [ [ =
ace #| [ [ [ [ [ [ =
Or S5 Total| [ # of Accounts [5}
Search (1) Customer Service (2] Maintenance (3)  Bankruptcy (4)  Repo/fForeciosure (5)  Deficiency (6] Contract (7) Collsteral (6) Bureau (9) Comments (10)
Resutts Search | Review Regussts
Search Criteria
Criteria Comparison Operator “alue =]
ACCOUNT # = WS
ACCOUNT STATUS  [LIKE [
PRODUCT  [LIKE [
CUSTOMER S5M |-
CUSTOMER LAST MANE  [LIKE
CUSTOMER FIRST MAME  [LIE
cusToMERID [
v ke
vEarR |
MAKE  [LrkE
MODEL  [LiE
ASSETTYPE  [LME
PRODUCER #  [LiE
PRODUCER NAME LIKE
ACCOUNT CONDITION — [LIKE [
GUELE MAME (UNDEFINED FOR DEFAULTY  [LIKE [
GUEUE DESCRIPTION  [LIKE [
[ [ =]
Search
Reset Criteria | Search |

In the Search Criteria block, use the Comparison Operator and Values columns to cre-
ate the search criteria you want to use to find an account.

Note: Choose Reset Criteria at any time to clear the Comparison Operator and Values
columns.

Choose Search.

Oracle Daybreak locates and displays on the Results page all the accounts that meet your
search criteria in the Search Criteria block.

Search 0 Auto Run Accounts —, Status Product Paynoff amt Aumt Due Cldest Due Dt Company Branch
Cong | om [ [ [ [ [ [ [ <]
e ] | | | | | | | | ~
(o3 SSN,— Tnta\l | # of Accourts ’_D
Search (1] Customer Service (2)  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collsteral (8) Bureau (9) Comments (10)
Resulis { Search Review Reguests
Sort
Primary | MOMNE | ®a Cp Secondary |NOME ~|®a Cp Sort
Company  Branch Account # Date Title: Procuct Statuz Producer Sgoured
Epce o [z000s0002463S o5 0200 [CARMATICN GRAHAM / CARNATION LIS [LOAN HE |CLOSED: P AID CFF.REPO MN-0OO0T © IM HOUISE (DIRECTDEAL [+
|ssFc e [z20m0s00024711 |05 0200 [CNGUEFOIL EVE § CINQUEFOIL DALE [LewnvEHICLE  JcHARGED OFF [H-0000% . Hewan MITSUBISH-PEAR T
[pcc femt [z0mospooz4res 05402001 [EVERGREEN SADE (EVERGREENROSS  |LO&M VEHICLE  |[CHARGED OFF [1e.-00004 - KIMBERLY CHRSLER FL T
lpcc e |z0mosoooz4Tae 06102001 [WOODASTER STUART /WOODASTER ELC [LOAN HE |CHARGED OFF:BKRP  [MN-00001 : IN HOUSE (DIRECT DEAL [
[pcc e [2omosonoz4ed 0602001 [COTONEASTER MARIE { COTONEASTER Hé [LOAN HE |eLosED PAID OFF [Mh-00001 - M HOUSE (IRECTDEAL [ —
[pcc e [2omosooozrsz 06/ D2001 [CNGUEFOIL FIERRE / ONQUEFOIL JEAN  |LOAN VEHICLE  [CLOSED:PAID OFF [mi-00001 - 14 HOUSE (DIRECT DEAL [
pcc e |z0mosoo0z47s0 06/ 02001 [BOTTLEBRUSH CEORGE f BOTTLEBRUSH E|LOAN VEHICLE  [CLOSED:PAID OFF [M-00007 : 14 HOUSE (DIRECT DEAL T
pce e |20010800024778 |05/ 02001 [JONES STEWEN / JONES JENMFER L He |cLoSED:PAID OFF |- 00001 : M HOUSE (DIRECT DEAL [
pcc e [zomosooozeTes |05 02001 [MAGNOLIA ANNA TMAGNOLLL LEO Lo HE |cLosEDPAID oFF [Mh-00001 © 1M HOUSE (DIRECT DEAL T
lpcc e [z0mosoooz4sss |08 02001 [WOCDASTER STUART AWOCDASTER ELC LOAN LINSECUREL |CLOSED: PAID GFF [Mh-00001 - 1 HOUSE (DIRECT DEAL T
[pcc e [z0mosooozsst |08 02001 [COTONEASTER MARIE f COTONEASTER H L0 LINSECUIREL |CLOSED: PAID GFF [Mr-00001 - 1 HOUSE (DIRECT DEAL T
pcc e |0mosoooz4sts |0810/2001 |JOMES STEVEN £ JOMES JENMFER |LNE UNSECURED  [cHARGED OFF [M-00007 : 1 HOUSE (DIRECTDESL T~

Note: The Secured check box indicates whether the account is secured and may only be
loaded by authorized users.

On the Results page, double-click the application you want to retrieve.

Oracle Daybreak loads the account on the Customer Service (2) master tab’s Account
details page.

You are now ready to begin work on the account.
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To load an account with the Customer Service form’s master block
On the Lending menu, choose Customer Service.

In the Search block’s Acc # field, enter the account number of the account you want to
load and press ENTER.

Oracle Daybreak displays the account details on the Customer Service form’s Account
Details page. (Note: This method will locate a single account.)

_Or_

In the Search block’s SSN field, enter the social security number of the applicant on the
account and press ENTER.

Oracle Daybreak displays all the accounts involving the applicant with that social security
number on the Customer Service form’s master block Accounts block.

Note: If you complete both the Acc # and the SSN fields, Oracle Daybreak displays the
account with that account number and all the accounts involving the applicant with that
social security number on the Customer Service form’s master block Accounts block.

To view the loan origination information about an account
On the Lending menu, choose Customer Service.
Load the account you want to work with.

If you choose Underwriting from the Lending menu, Oracle Daybreak opens the Under-
writing form and loads the underwriting information from which the account was created.

If you choose Funding from the Lending menu, Oracle Daybreak opens the Funding form
and loads the funding information from which the account was created.
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A note about conditions and queues

Accounts do not have sub statuses; instead, accounts use conditions. Conditions further
define the status of an account; for example, an account may be delinquent, bankruptcy,
and scheduled for charge off. Conditions can be applied automatically by Oracle Daybreak
based on set up and manually by Oracle Daybreak users with the Customer Service form.

Oracle Daybreak can assign accounts to specific users by way of queues. Queues are a
workflow management tool that allow Oracle Daybreak users to work on accounts sequen-
tially from a prioritized list, rather than having to manually search for and load them.
Queues are created and sorted during nightly processing. Examples of customer service
queues include due date change requests, delinquent accounts, deferment requests, and
title and insurance follow-up.

Oracle Daybreak assigns accounts to queues based on the account’s condition.

Search g, 0. Auto Fun (RIS Acc # Status Procuct Payoft Amt Amt Due Oldest Due Dt Company  Branch
DELINGUENT (DEFAULT) W 20O e |ACTIVEDELQ N LoanHE [ §27 564.06 | $16,04.23 03102001 [SSFC HG Al
#cc #12001020001 3600 [ [ \ [ \ [ [ ~
Or S5H Totsl|  $27E8406 | §16,04423 #of dccourts| 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/Foreclosure (5)  Deficiency (6) Contract (7) Collateral (3) Bureau (3) Comments (10)
Account Details I Customer Details Eliziniz s Balances Transactions Tracking Attributes State Ezerniy) Insurances “enclor Work Order
.C‘ustomers | ~ D?:J;EY-S ’7 ""dm""q&‘ondhion Start Ot Followeun Ot
CHRIS & KENMNER FRIMARY 2 Rl 527 634.06 Oldlest Dug Dt 031 042001 B joe aenT | |
KM © KEMMER |spousE v Due Dt At | | |
Customer # 33N Birth Ot e Deley Due | $16,044.23 1 [0210:2004 | 586,68 | | | I
v
[ T8 [xeoto-3770 02011962 MALE L Due | $300.00 2 (01102004 | 558065 e
Einail [CHRIS_HENNER@METROEXPRESS COM MEF Due [ $0.00 3 1201002003 | $556.68 | A
Languiage [ENGLISH wertalst[ | CherDus [ $0.00 4 110102003 | 550,68 |
Disabiity ol StopConespondeneel | TOEDUE| 51634423 5 (10102003 | $1370955 | -
Privacy Opt-Out¥ Time Zone Active Mitary Duty [ petivity : : : Delinquency Information
Contact Information Effective [t Active Ot Paid Off Ot Chargeoff Ot Currerd Pt Due Day Late 30 B0 90 120 150 180
Address Type  Curmert Maiing  Phone 0202001 [1onoz2002 | [ [ $58668 | 10 of of of of 1] 1] 3
HOME v IV |40s-oe7-9877 |~ LastPrt Amt  PmtDt  LastBil et Last Activity Ot Mitary Duty ;
BRMSF (Life)| 0 0
1232 E FRONT 5T [ $0.00 | | 318044 23 0642004 I e Y| 5| 0
MISSOLILA MT-59802 _ Frockicer [CA-00003: ACEHEADGLIARTERS INC Behavior Score| 0 Te GEEmmy | GAEEW
= App # 0000071 35 Customer Grade [C GRADE  Score| 300 183 [1g0 |pEmocoLL

However, an account can have more than one condition, so an account can be in more than
one queue.In the example below, the single account for Hughs Meyers has two different
conditions, Schedule for Chargeoff and Delinquent. It can appear in two different queues,
one for Schedule for Chargeoff and one for Delinquent.
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"5 MEYER HUG

Search o, - o Auto Run Accounts

Acc # Status Product Payot Amt AmiDue  Oldest Due Ot Company Branch
JPEChiquenT oeFA0cTy | T x| m [20010200013828 EcrvEDELa:ScHEDULED d[Loan vEHCLE | $11,852.95 | $11,172.92 [p2n0000 [ssFc [He -
Ao #2001 020001 3626 [20040700014238 ACTIVE [Loan vercle | $9,776.98 3000 [pBnanons [ssFc [Ha B
ar 55K Tetal| $21,431.93 | $11,172.92 # of Accourts 2
Search (1) Customer Service (20| Mairtenance (3)  Bankrugtoy (4) RepoForeclosure (5) Deficiency [8) Cortract (71 Collateral (8) Bureau (3) Comments (10)
Account Details | Customer Detalls iz sz Balances Transactions  Tracking Attributes Statemerits EScromy, Insurances wendor Work Order
.c“s“’mers s P e Conditians; iy, Stert Ot Followup Dt
IHUGHS LMEVER R IPRIMARY I Payoif Jliozts [?'da;t bus G Uif:ﬂ?ﬂﬂm B [SCHEDULE FOR CHARGECFT |06/ 4/2004 |06A4/2004 |~
- e
|pELNaLENT 031202001 _[D5i05/2004 |
Customer # zzm Birth Ot Gender Deln Due [ §11,172.82 ¢ [A0r004 | $840.92 — T =
[ 72181 oo 778 012201970 | L Due | 5309.96 2 [12n0r2003 | $285.20 e
Ermail [MONE HSF Due [ $0.00 3 (1174052003 | $205.20 T a
Language [ENGLISH Marital 5t | Other Due | $0.00 4 (10402003 | $295.20 I
Disabiity ™ Skipl— Stop Correspondencel | Total Due | $11,452.88 5 [03/10/2005 | $9,446.40 [ =)
Privacy Opt-outl¥ Time Zone Active Miltary Duty [ Activity e e
Contact Information Effective Ot Active Dt Paid Off Ot Chargeoff Db Current Pt Due Day Late 30 60 90 120 150 180
Lddress Type  Current Maiing  Phons [02m1/2001 [1omos2002 | [ [ $28520 | 10 of of of of ol of s
I I - BEE- - Last Pt Amt Prrit Dt Last Bill &t Last Activity Dt Military Dut
HOME osg-pE8-7766 |~ a ast Bi a ity LiieT7 ey BRMSF iLite)| 0] 0
| $0.00 | | F11,462 56 |06/ 42004 I
9676 W ELM DR - EPMSF (Vesr) i [i]
BEVERLY HILLS CA-90210 | [prostucer |H-00003 : HewAl MTSUBISHI-PEARL CITY Behavior Score 0 Days  Cetegory Collector
= 2pp # (0000061135 Customer Grade [C GRADE  Score| 300 peran 180 DEMOCOLL
Call activities l Promises Commerts Checklist References Payment Rating History  Due Date History
Action Result Contact Reason Protnize Dt Promize At Cancel  Conclition Followyup Ot Time Zaone Ad. Followup Dt Appt
m [ [ [ I [ 50.00 [ [SCHGOFF [ [ [ =]
[ [ [ [ [ [ )| [ [ [ O
[ [ [ [ [ [ )| [ [ [ O
[ [ [ [ [ [ )| [ [ [ r
[ [ [ [ [ [ =i [ [ [ Clz

Multiple queues can be created for a single condition. Account attributes (such as number
of days delinquent and product code) can be used for assigning accounts to a queue and
sorting accounts within a queue.

You can quickly load an account from a queue using the Next Account feature in the Cus-
tomer Service form master block.

To use the Next Account feature
On the Lending menu, choose Customer Service.

In the Search block of the Customer Service form master block, select the queue you want
to work with in the Queue field and choose Next Account (Nx).

Oracle Daybreak displays the account details for you on the Customer Service form’s
Account Details page.

Note: The accounts are selected from the predefined queue based on the following criteria:

e Accounts in the appointment list
*  Accounts with the oldest next follow-up date and time
*  Accounts meeting the sort criteria defined in the Queue Setup.

If the user has the authority to review queues without entering call activities, then only
those accounts based on the sort criteria are selected.

To use the Auto Run feature
On the Lending menu, choose Customer Service.
In the Search block of the Customer Service form master block, select Auto Run.

Oracle Daybreak displays the account details for you on the Customer Service form’s
Account Details page.
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Customer Service form’s master block

The Customer Service master block contains the Search block and the Accounts block.
The Search block allows you to search for and load an account. The Accounts block pro-
vides a quick overview of an account by displaying its status, loan type, payoff amount,
oldest due date, company, and branch. The information on the Customer Service form
always refers to the account selected in the master block.

To view an account’s details in the master block

Open the Customer Service form and load the account you want to work with.

On the Customer Service form’s master block, view the following information in the

Accounts block:
In this field:

Acc#

Status

Product

Payoff Amt

Amt Due

Oldest Due Dt
Company

Branch

Total (Payoff Amt)
(Total) (Amt Due)
# of Accounts

View this:

Account number.

Account status.

Product.

Payoff amount.

Delinquent amount due.

Due date.

Company.

Branch.

Total payoff amount.

Total amount due.

Total number of accounts that the customer has in Oracle
Daybreak, regardless of status (this includes closed
accounts).
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Customer Service (2) master tab

The Customer Service (2) master tab contains information that is useful to all customer
service personnel. The master tab contains the following pages:

e Account Details

e Customer Details

e Balances

¢ Transactions

¢ Statements

e Escrow (available if this account contains escrow information)
* Insurances

¢ Vendor Work Orders.

Account Details page

The Account Details page displays information about the current state of the account.It’s a
quick snapshot of the most important account-related information, including:

*  Customer and contact information

*  Dues (including delinquencies, late charges, and nonsufficient funds)
* conditions

» Dates of activities and payments, as well as payment amounts

e Number of delinquencies by length of overdue payment

e Number of broken promises

*  Number of nonsufficient funds.

To view the Account Details page

Open the Customer Service form and load the account you want to work with.

Search .

Frivacy Opt-Outh# Time Zone ctive Miltary Duty [
Contact Information

Activity
Effective Dt Active

Suto Run Status Prociuct Payoff Amt At Due Cldgst Due Ot Campany Branch
(T |cHaRGED oFF LOAN HE [ $0.00 | $0.00 04222007 [3SFC oo B
00 #[20010200031543 [cHaRcED oFF | LoannHE [ $0.00 | $0.00 04222007 [3SFC [con B
Or S5 Sha AV Total| $0.00 | $0.00 # of Accourts [}
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoiForeclosure (5) Deticiency (8) Cortract (7) Collatersl 18] Bureau (9) Cotniments (10)
Accourt Details l Customer Details Eli =iz Balances Tranzactions Tracking Attributes Statements e Inzurances “endor Work Order
Customers Dues Condition:
B [IOHN ABRAHAM [Prmar - U F00 Oledest Due Ot |11 2202010 Soniten ELIH_ (e DIDE
I Payoff ot = B [SKIP TRACE ASSIGNMENT  [11/27/2009 [11/30/2009 |~
LEE K ABRAHAM [SPOUSE e
! | M |CREDIT INSURANCE AND w2 11272008 [11/30/2009
Customer # =30 Biirth Ot Gender Dl D | $0.00 1 08222007 | $0.00 | ‘ | -
S
[ 219590 [xocc-0e-1213 (03414973 [UNKNCWAN LCDue $0.00 2 [07i222007 | $0.00 e
Email [JOHH. ABRAHAMEGMAIL COM NSF Due | $0.00 | 3 0672212007 | $0.00 [ -
Langumge [ENGLISH Martal 5t MARRED Cther Due | 3000 4 [osi22m007 | $0.00 |
Disability kg™ Stop Carrespondencel | Total Dug [ 5000 5 0472272007 | $0.00 | =

Delinquency Information
Dt Paid Off 04 Chargeoff Dt Current Pt Due Day Late 30 S0 120 150 180

Address Type Current Confirmecihdsiling Phone

|03r22/2007 j03r22r2007 |01 0172000 (010502010 |

sssoes | 220 [l 2 2 a2 2[ r[ 2

HOME 7 i W [1za456-7a00 = Last Pt &t Pt Dt LastBil Amt Last Activity Dt Miitary Duty O
we[ ol a
123 [ $0.00 [o1/01/2000 | 94448688 012172010 I T
EDEN PRAIRIE MN-55344 Producer [NC-00003 ; JENKINS INVESTMENT Behavior Scare| 0 Days Calegory Collector
= 2pp# [20010200031543 Customer Grade [C GRADE  score| 500 [ o DEMOCOLL
Call Activities l Promises Cotnments Checklist Reterences Payment Rating History  Due Date History
Action Result Cortact Reason Promise Dt Promise Amt Cancel  Concition Followug Dt Time Zone Adj. Followeup Ot Appt
mlcc [ru | | | | 50.00 [ onE 113002008 0:47:18 AM | 1173072008 024718 A =
[ce |pe [ [ [11:27r2009 | $200.00 2 NONE [11/30/2009 04.45:34 2nt | [11/30/2000 04.45.34 &M [
[cc |pe [ [ [11:27r2008 | §101.00 [ MONE [11/30/2009 04:41:58 Ant | [1130/2000 04:41:58 am [
[To L [ [ I I 5000 [ |DELG: [11421/2008 09:21:47 &M | [1121/2008 05:21:47 &M [
[To L [ [ I I 50.00 [ [MONE [11/21/2008 09:21:04 Amt | [112212008 09:21:09 A [+
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3 View the following information:

In this field:

Customers block

Customer Name (unlabeled)
Relationship (unlabeled)
Customer #

SSN

Birth Dt
Gender
Email
Language
Marital St
Disability

Skip

Stop Correspondence

Privacy Opt-Out

Time Zone
Active Military Duty

Contact Information block
Address Type

Current

Mailing

Phone

Address (unlabeled)

Dues block
Today’s Payoff
Oldest Due Dt
Delq Due

LC Due

NSF Due
Other Due
Total Due
Due Dt (1)
Amt (1)

Due Dt (2)
Amt (2)

Due Dt (3)

View this:

Customer name.

Customer’s relationship to the account.

Customer number (unique customer identifier).
Customer’s social security number. Note: If the organiza-
tional parameter UIX_HIDE RESTRICTED_ DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234.

Customer’s date of birth.

Customer’s gender.

Customer’s email address.

Language spoken by the customer.

Customer’s martial status.

Customer disability indicator If selected, this indicates
that the customer is disabled.

Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor. This is selected using the
Maintenance (3) master tab.

Stop correspondence indicator. If selected, Oracle Day-
break will not send correspondence to customer. This is
selected using the Maintenance (3) master tab.

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

The applicant’s time zone.

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

Address type.

If selected, indicates that this is the current address.
If selected, indicates that this is the mailing address.
Phone number.

Address details.

Payoff (for today).
Due date.
Delinquent amount.
Late charges due.
Nonsufficient funds fee due.
Other dues.

Total amount due.
Due date.

Amount due.

Due date.

Amount due.

Due date.
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Amt (3)
Due Dt (4)
Amt (4)
Due Dt (5)
Amt (5)

Activity block
Effective Dt

Active Dt
Paid Off Dt
Chargeoff Dt
Current Pmt
Due Day

Last Pmt Amt
Pmt Dt

Last Bill Amt

Last Activity Dt

Producer

Behavior Score

App#

Customer Grade

Score
Military Duty

Conditions block

Condition
Start Dt
Followup Dt
Alert

Delinquency Information block

Late

30

60

90

120

150

180

BP (Life)

NSF (Life)

Amount due.
Due date.
Amount due.
Due date.
Amount due.

Account effective date.

Date account was made active.

Date account was paid off.

Date account was charged off.

Current payment amount.

Due day for payment.

Last payment amount.

Last payment date.

Last bill amount.

Last activity date.

Channel and producer of the account.

Behavior score.

Application number from which this account was cre-
ated.

Displays the customer grade.

Displays the score.

If selected, indicates that at the time of billing, the cus-
tomer was in active military duty and qualifies for rates
in accordance with Servicemembers Civil Relief Act
(SCRA) 0f2003.

Condition.

Start date.

Next follow-up date.

Alert on the account (This is a message marked “alert” on
the Comments master page or Comments sub page.)

The number of times less than 30 days delinquent over
the life of the account.

The number of times 30 days delinquent over the life of
the account.

The number of times 60 days delinquent over the life of
the account.

The number of times 90 days delinquent over the life of
the account.

The number of times 120 days delinquent over the life of
the account.

The number of times 150 days delinquent over the life of
the account.

The number of times 180 days delinquent over the life of
the account.

The number of broken promises over the life of the
account.

The number of nonsufficient funds over the life of the
account.
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BP (Year)
NSF (Year)
Days

The number of broken promises this year.

The number of nonsufficient funds this year.

The number of days delinquent. A negative number in
this fields denotes the number of days until a payment is
due.

The delinquency category.

The default collector working on the account.

Category
Collector

Account

Details sub pages

The Accounts Details page shares the same sub pages with the Customer Details, Business
and Vendor Work Order pages, as well as the Bankruptcy (4), Repo/Foreclosure (5), and
Deficiency (6) master tabs: Call Activities, Promises, Comments, Checklist, Refer-
ences, Payment Rating History, and Due Date History.

Search . o

Accounts

Auto Run Acc i Status Procuct Payoff Amt Amt Due Oldest Due Dt Company  Branch
(M W00 02, |cHARGED OFF LOAN HE | $0.00 | $0.00 0472272007 |SSFC [cO7 -
Ao #2001 0200031543 [1120200032343 [cHarGED OFF [ LoanHe [ $0.00 | $0.00 042272007 [SSFC [cO1 B
or SN Shay A1 Tetal| $0.00 | $0.00 # of Accounts g
Search (11 Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure (51 Deficiency (8) Contract (7) Caollatersl (8) Bureau (3 Comments (10)
Accourt Details l Customer Details EIEHESE) Balances Transactions Tracking AttribLtes Statements ESCrE Insurances “endor Wiork Crder
.Cusmmers D}J:dsay's ,7 cu"d“iungtondmon Start Ot Follovweup Dt
8
IJOHN L ORAHEN IPR'M’ARY = Rayolt Se00 ;'de;: ekt U;ﬁ:mm B [SKIP TRACE ASSIGHMENT  [11:27,:2008 [11/3002008 =
LEE K ABRAHAM SPOUSE e
Z |CREDIT NSURANCE AND w2 [11,27/2009 [11/30/2009
Customer # SEN Birth Ot Gender Deley Due 5000 1 [0az2rz007 | $0.00 | | ‘ -
=
[ 219590 [ce-0c1213 (03411973 [UNKNCWN L Due | §000 2 [o7izzez007 | $0.00 o
Ermail WOHR. ABRAHAMEEMAIL CON MSF Due [ §0.00 3 [osizez007 | $0.00 | &
Language [ENGLEH Wiarital 5t MARRIED Cther Dus [ 5000 4 [0s;2272007 | $0.00 |
Disabilty [ skipl Stop Correspandence | || Total Due | §000 5 |04r22r2007 | $0.00 | =

Privacy Opt-cutl¥ Time Zone Active hiltary Duty [

Contact Information
Address Type  Current Confirmedhlailing

Activity Delinquency Information
Effective Dt Active Dt Paid Off Ot Chargeoff Ot Currert Pt Due Day Late 30 60 80 4120 4150 180

[parzzr2007 [n3rm2m007 (00172000 (01052010 | ssaad8|[ 22/ 2 =2[ 2[ 2 2] 1] 2

Phone

HOME 7 n W [1zzas67ea0 = Last Pt &mt Prr Ot Last Bill &t Last Activity Ot ilitary Duty —
wte)[ o[ @
123 | $0.00 (01012000 | $44,485.88 [01/21/2010 N P — T
EDEN PRAIRIE MN-55344 Praciucer [HC-0N03 - JEHKINS INVESTMENT Behavior Scare| O Days  Category Collector
= app#[20010200031543 Customer Grade [C GRADE  Score| 800 [ o DEMOCOLL
Il Call Activities l Promises Comments Checklist References Payment Rating History  Dug Date History I
Action Result Contact Reasan Promize Dt Promige Amt Cancel  Condition FallowLp Ot Time Zone Addj. Follosweup Ot Appt
moo [HU | [ [ [ 50.00 [ [MomE [11/20/2009 0447119 am | [11z00009 Dacaig am [ =
lcc pp | [ [11/2752009 | $200.00 k# [NONE 1113002009 04:45:34 Ant | [113002009 04:45:34 A [
ec PP [ [ [11sz7 2009 | §101.00 W [NONE [11/30/2009 04:41:55 Amt | [11/30/2009 04:41:58 2M
[T [ [ [ [ [ $0.00 [ |pELG [11 62172008 09:21:47 am | [11221/2008 D9:21:47 AW [
[Tor L | [ [ [ $0.00 [ [NoHE [11021/2008 09:21.04 Ant | [1121/2008 09:21:04 2 [+
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Using these sub pages, you can complete the following Customer Service tasks:

* Record call activity

*  Make and cancel an appointment

* Cancel a promise to pay

*  View payment promises

* Record additional comments

*  Complete a checklist

* Record a new reference

*  View the customer’s payment rating history

View the customer’s due date history.
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Using the Call Activities sub page

With the Call Activities sub page, Oracle Daybreak allows you to record the details of all
actions performed regarding this account. This includes calls from the customer, calls you
make regarding the account, or changes to the condition of the account. Entries in the Call
Activities page are listed in reverse chronological order of follow-up date.

Note: Call activity action codes (Action field) and call activity results codes (Results field)
are user-defined.

The code for the call action and call result is what appears on the Call Activity sub page.

To record call activity
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

Choose the Call Activities sub tab.

Search . . -

Status Product Payoff Amt Amit Due Oldest Due Dt Company  Branch
E |cHaRGED OFF LOAN HE [ $0.00 | $0.00 04222007 [SSFC [cO1 -
Ao #2001 0200031543 [1120200032343 [cHarGED OFF [ LoanHe [ $0.00 | $0.00 042272007 [SSFC [cO1 B
Or SSN Showy Al Totsl| $0.00 $0.00 # of Accounts 8
Search (1) Custotmer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) Deficiency (6) Cortract (7)) Collateral (8) Bureau (9) Comments (10)
Accourt Details l Customer Details eSS Balances Transactions Tracking Attributes Statements SO Insurances “endor Wiork Crder
lclusiumers | D“f‘:dsay's cn"dmnnﬁcondﬂion Start Ot Follioweup Dt
a [ wm
lii:: ::::::: lz’:g“j:; = Payolt Je00 [i::e[:: Bl UL’:Q°1D B [SKIP TRACE ASSIGHMENT  [11/27,:2008 [11/5300008 =
= |CREDIT INSURANCE AMD i [1/27.2009 [11/30/2009
Customer # S3N Birth Ot Gender Dl Due [ 5000 q [0ar22007 | $0.00 | | i |
-
[ 219890 [xox-xx-1213 03117973 [UNKNOWI L Due [ §000 2 [o7izzez007 | $0.00 =
Ernail WOHN. SERAHAMEEMEIL COM NSF Due [ §0.00 3 [oBz2007 | $0.00 | a
Language [ENGLISH e T Gither Due | $0.00 4 [os22/2007 | $0.00 |
Disabiity [ skip Stop Correspondencel | || TotalDue| 5000 5 (0472202007 | $0.00 | =
Privacy Opt-Outh Time Zane Active Wiltary Duty | pctiuity Delinquency Information
Contact Information Effective Dt Active Dt Paid Off Ot Chargeoff Ot Currert Pt Due Day Lste 30 60 90 120 150 180
Agidress Type CurrentConfirmechaiing — Phane [oa2en07 [oamze007 (o1 2000 [orosemo | ssagsa | 22 | 2| z2[ z[ 2] 2] 1] 2
HOME v [ W [123-4567890 =~ LastPrt Amt  PmiDt  LastBil Amt Last Activity Dt biltary Duty i s ) D
123 [ $0.00 (01012000 | $44 466588 [01.21/2010 N epmsr vean | 5[5
ear
EDERI PRAIRIE Mh-55344 Progucer [NC-00003 : JENKINS INVESTMENT Behaviar Score 0 Days  Catesory Collector
¥ App # (2001 0200031543 Customer Grade [C GRADE  Score| 600 [ DEMOCOLL
Call Activities l Promises Comments Checklist References Payment Rating History  Dug Date History
Action Result Contact Reason Promize Ot Promize Amt Cancel  Condition Followup Ot Time Zone Adj. Follasyup Ot Appt
mo HU [ [ [ 50.00 [ [MorE [11/m002008 044719 ant | [11m00z000 Daar g am T 2
lec [pp [ [ [11/27/2009 | §200.00 [+ [NONE [11 1302009 04.45.34 ant | [113002009 04:45:34 am
lec [pp [ [ [11/27r2009 | $101.00 R [NOHE [11 /302009 04.41.58 ant | [113002009 04:41:58 am
[Tor [ [ [ [ [ $0.00 [ [pELG [11021/2008 002147 amt | [11:21/2008 09:21:47 2 T
[tor Lt [ [ [ [ $0.00 [ [NoHE [11 /21,2008 09:21:04 &m | [11:21/2008 02 21:04 2 T~

4 In the Action field, select the action performed.

In the Result field, select the result of the action.

If you want, complete the following optional fields:

In this field:

Do this:

Contact
Reason

Select who you contacted.
Select the reason for the communication.

7 In the Condition field, select the condition or queue type. Conditions determine the
queue/condition for the contents of the Action field and set the follow up data for that

queue/condition.
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The LOV that is used in the Condition field is the intersection of the list of condition set-
ups for what is entered in the Action and Result fields and the open conditions on the
account.

8 In the Followup Dt field, type the next follow-up date; that is, the next scheduled review.
(This may automatically default based on setup.)

9 In the Time Zone field, view the default time zone for the customer. You can update this
information if necessary.

10 In the Adj. Followup Dt field, view the adjusted followup date based on the contents of
the Followup Dt and Time Zone fields.

Note: This information appears after you save the entry.
11 Save any changes you made to the account.

Oracle Daybreak automatically creates a comment for your entry on the Comments sub
page and master tab using the description for the call action and call result, not the code.

Making an appointment

The Appointment box on the Call Action sub page allows you to schedule an account to
appear in a particular queue at a future date and time. When you make an appointment, the
account will appear in the front of the queue listed in the Conditions field at the time listed
in the Followup Dt field.

Note: You must be working that queue at the followup time in order to view the account.

To make an appointment
1 Complete the fields on the Call Action sub page (see above, To record call activity).

2 In the Condition field, select the condition for the queue you want the account to appear
in.

3 In the Followup Dt field, type the date and time you want the account to appear. This can
be either the current day or a day in the future.

4 If necessary, update the Time Zone field if the customer is going to be in a different time
zone at the time of the appointment.

5 Select the Appointment box.

Note: If account was not worked within the queue on day of the appointment, the nightly
jobs will cancel the appointment. Also, if the account’s queue condition changes during
the nightly batch jobs, the outstanding appointments are cancelled.
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Canceling an appointment

Using the Call Activities sub page, you can cancel an appointment for an account. The
account will still appear in the queue on the follow up date, but no longer receive a prior-

ity.
To cancel an appointment
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

Choose the Call Activities sub tab.

If you need to change the time for the appointment, create a new entry on the account’s
Call Activities sub page with the same condition, but enter a new followup date.

If you need to cancel the appointment, create a new entry on the account’s Call Activi-
ties sub page with the same condition, but don’t check the Appointment check box.

Save any changes you made to the account.

Recording a promise to pay

AN »n B~ W

If you record an action on the Call Activities sub page as a “promise to pay,” it appears on
the Promises sub page. The Promises sub page allows you to quickly view these actions
without searching for them individually and displays the 25 most recent promises to pay.

To record a promise to pay
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

Choose the Call Activities sub tab.
In the Action field, select the action performed.
In the Result field, select PP PROMISE TO PAY.

If you want, complete the following optional fields:

In this field: Do this:

Contact Select the contact type. (Who was the person you com-
municated with?) (optional).

Reason Select the reason, as stated by the contacted person.
(What is the reason for this contact?) (optional).

Promise Dt Record the date when the person you spoke with prom-
ises to make payment (optional).

Promise Amt Record the amount of the payment the person you spoke

with promises to make (optional).
In the Condition field, select the condition or queue type.

In the Followup Dt field, enter the next follow-up date for the promise-to-pay or accept
the default date.
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9 Save any changes you made to the account.

Oracle Daybreak automatically notes this information as an entry on the Promises and
Comments sub pages.

Canceling a promise to pay

Oracle Daybreak allows you to cancel promises to pay with the Call Activities sub page.
You would do this when a customer informs you prior to the promise date that he or she
cannot make the payment.

To cancel the existing promise to pay
1  Open the Customer Service form and load the account (loan) you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Call Activities sub tab.
4 To find the existing promise to pay:

»  Press F7 to move to Enter-Query mode.
_Or_
* Select Enter Query button on the tool bar.

5 Search for the promise to pay you want to cancel using the Promise Amt field or Promise
Dt field.

6 Press F8 to perform the query.
_Or_
Select Execute Query button on the tool bar.

7 In the Call Activities sub page, select the promise you want to cancel.
8 Select the Cancel box.
9 Save the changes you made to the account.

The promise is marked as canceled and will not be considered when processing promises;
in other words, it will not be counted as either satisfied or broken.
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Using the Promises sub page

If a call was recorded as a “promise to pay” on the Call Activities sub page, it will appear
on the Promises sub page. The Promises sub page allows you to quickly view details about
the call and subsequent actions and displays the 25 most recent promises to pay.

If Oracle Daybreak does not rec

eive the promised amount before the promised time, it

notes the broken promise on the Delinquency Information block of the Account Details

page.

To view payment promises

Customer Details tab.

Choose the Promises sub tab.

Search o . o

for an account

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the

Auto Run Status Product Payoff Amt Amt Dug Clclest Due Dt Company  Branch
[ g ] |cHARGED OFF LOAN HE [ $0.00 | $0.00 |04/22/2007 [SSFC [con -
800 #/2001 1200031543 [1120200032343 |cHaRGED OFF | Loanne [ $0.00 | $0.00 [04722/2007 [SSFC [cod =
or SSH| Show ALV Total| $0.00 | 100 # of Accounts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (3)  Deficiency (6) Contract (7) Collateral (51 Bureau (3) Comments (10)
Accourt Detalls { Customer Details BEEinEss Balances Transactions Tracking Attributes Statemerts Ecero Insurances Wendor Work Order
.Cuslomers D%Igdsay's cnndmn"ﬁ?ondnion Start Ot Followup Ot
i T wm
HOHN ABRAHAM [FRIMARY I Payott 0100 ;MEDS: (e 0::;’2010 B [SKIP TRACE ASSIGNMENT  [11/27/2009 113002009 =
LEE K ABRAHAM SPOUSE g
| ‘ Z |CREDIT INSURANCE AND w4 [11,27/2009 (113072009
Customer # S5H Birth Dt Gender Dele Due | $000 4 [n8r202007 | $0.00 | | i -
=
[ 219830 [xoox-xx-1213 [03H11973 [UnKNOWN LC Due | $0.00 2 0772272007 | $0.00 e
Email [JOHR ABRAHAMEGMAIL COM NSF Dug | $0.00 3 [06/22/2007 | $0.00 | a]
Lancuuage [ENGLISH e TR Other Dug | $0.00 4 [05/222007 | §0.00 |
Disshilty [ Skip[1|  Stop Correspondencel | || Total Due| 5000 5 [04£22/2007 | $0.00 | =
Privacy Opt-Outi¥ Time Zane Active Mitary Dty [ petivity Delinquency Information
" Effective Dt Active Dt Paid Off Ot Chargeoff Ot Current Pt Due Day Late 30 60O 80 120 150 180
Contact Information
Acdress Type Currerd Confirmedilaling  Phone 032202007 [03i2200007 (010172000 (010572010 | $53948 [ 22 2 2 2[ 2 2] 4] 2
HOME W | ¥ [123.456-7600 [~ LastPrt At PmbDt  LastBilAmt Last Activiy Dt Miltary Duty 0
23 [ $0.00 [0101,2000 | $44 486,88 [01/21.2010 N S
24l
EDEN PRAIRIE MN-55344 | Prostucer |NC-D0003 : JENKINS INVESTMENT Behavior Scare a Days  Categary Collector
¥ App i 2000200031543 Customer Grade [C GRADE | Score| 600 o [pEmocoLL
Call Activities Promises Commerts Checklist References Payment Rating History — Due Date History
Promise Amt  Promise Dt Taken By Taken Dt Collected Smt Broken  Cancelled =
I 5000l I [ w00 [ LI
[ $0.00 | [ [ [ goon [ -
[ $0.00 | [ [ [ soon [ [ -
[ 5000 | [ [ [ goon [ r
[ $0.00 | | | [ oo [ [ =
4  View the following information:
In this field: View:

Promise Amt
Promise Dt
Taken By
Taken Dt
Collected Amt
Broken
Cancelled

The amount promised.

The date the promise was made.

The user who took the promise.

The date the promise was taken.

The amount collected against the promise.
Indicates if this is a broken promise.
Indicates if this is a cancelled promise.
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Using the Comments sub page

Oracle Daybreak allows you to record comments on the Customer Service form using the
Comments sub page. These comments can also appear on the Comments (10) master tab.

To record an additional comment
1 Open the Customer Service form and load the account (loan) you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Comments sub tab.

Search o, g Auto Run Stetus Froduct Paynft Amt AmtDue  Oldest Due Dt Company Branch
) (g D001 0200031543 |cHARGED OFF LOAN HE | 50.00 | $0.00 [odi2ze2007 [sSFC [om -
Aco #]20010200031543 |cHaRGED oFF | Loan+e [ 50.00 | $0.00 [o4i2202007 [s3FC [omt ~]
O 55N Showe &)1+ Total| 30.00 $0.00 # of Accounts &
Search (1) Customer Service (2] | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (5] Cortract () Collateral (8) Bureau (9) Comments (10)
Account Details I Customer Details Ellizip=s s Balances Transactions Tracking Attributes Statements ESErae Insurances Wendar Work Order
.Custumers - D?oedzy‘s Cnnditinnstﬂmmm Start Ot Followup Dt
[+ I
}ii::i ::::::h:" }Z’:!‘UA;EY = Payoit E0y g::s; 3l UL’:‘MN L W [SKIP TRACE ASSIGNMENT  [11/27/2009 [11/30/2008 | 4]
|CREDIT INSURANCE AND V2 [11/27/2009 [11/30/2008
Customer # S=H Birth Dt Genider Diekey Due [ $0.00 1 (082272007 | §0.00 —
[ 219690 foreoxx-1213 (031171973 (UM Leoue [ $0.00 2 [07/22:2007 | §0.00 L.m | | ;
Ermail [ JOHN. ABRAHAM@GMAIL COM HSF Due | $0.00 3 0672202007 | 30.00 ‘ a
Language ENGLISH Martial St MARRED Other Due [ $0.00 4 (052272007 | $0.00 [
Disabity | Skipl Stop Correspondence [ || Total Due | §000 5 0472272007 | $0.00 ‘ =

Privacy Opt-Outh Time Zone Active Military Duty [ Activi

ity Delinquency Information
Eftective 0t Active Tt Paid Off Ot Chargeot! Ot Current Pt Due Day Lats

Contact Information e 30 G0 90 120 150 180

Adress Type Currert Confirmedialing — Phone |n@r22r2007 [namze007 [01m1 2000 01052010 | ss3aae | 22 2| 2 2 2] 2f 4] 2
HOME ¥ [ ¥ 1234557890 |~ Last Pt At Pt Ot Last Bil &t Last Activity Dt Military Duty T I )
123 [ §0.00 [o1mtizo00 | $44 486 88 0142172010 r PR — | —

ear,
EDEN PRAIRIE MN-55344 Froducer [NC-00003 : JENKINS INVESTMENT Biehavior Soore [ Daye Calegory Callector

= App # [20010200031543 Customer Grads |G GRADE | Soore| 500 aof |pEMOCOLL

Call Activities Promises Cotnimerts l Checklist Reterences Paymert Rating History  Due Date History
f_\frt Type Sub-Type Comment

u EJSVSTEM GENERATED |SVSTEM GEMERATED  |acc_STATEMENT LETTER GEMERATED. (CORRESPONDENCE: CHLNCE_STM_LTR JOB REQUEST ID: 1704753) =
|InTERMAL |p108r2010 01:05:05 PM &
[ |SYSTEM GEMERATED |SYSTEM GEMERATED

ACC_STATEMENT LETTER GEMERATED. (CORRESPOMDEMCE: CRILNOE_STM_LTR JOB REQUEST ID: 1704753)

[inTERMAL |n1m&r2010 01:05 06 PM

4 If you want to tag this comment as important, select the Alert box.

Note: If you select the Alert box, the comment appears on the Customer Service form’s
Account Details page in the Alert field on the Conditions block.

In the Type field, select what type of comment you are adding.
In the Sub Type ficld, select what sub type of comment you are adding.

In the Comment field, type your comment.

e B e Y

When you are finished, save the changes you made to the account.
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Using the Checklist sub page

Oracle Daybreak allows you to create checklists to ensure that procedures are followed to
complete various tasks. This information appears on the Checklist sub page.

To complete a checklist for an account
1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Checklist sub tab.

Search  gueue Auto Run fccounts —, oy Status Product Payorft Amt ATt e Clezt Due 0t Company  Branch
[ [Nx |CHARGED OFF LOAN HE [ $0.00 | $0.00 042202007 [SSFC |cot 4]
Ao #]20010200031543 |CHARGED OFF | LoanHe [ $0.00 | $0.00 042202007 [SSFC [cot v
Or S5 Shaw &)1 Tota $0.00 | $0.00 # of Accourts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure (51 Deficiency (B) Contract (7) Collateral (8] Bureau () Comments (10)
Account Details { Customer Details Ellizinzss Balances Transactions Tracking Aftributes Statements BT Insurances “endor ark Order
.Customers -'f':dsay-s ,7 C""dm“"ﬁtondmon Start Dt Follioweup Dt
-
}JOHN B IPRIMARV o Payaft S ;"de;: bue Ct U;ﬁnm O B [SHP TRACE ASSIGNMENT [11/27/2008 1173012008 |~
LEE K AERAHAM SPOUSE ue
Z |CREDIT INSURAMCE AND W2 [11/27:2009 [11/30/2009
Customer # SSH BhDt  Gender Delq Duee $0.00 1 [082202007 | 000 ‘ | i |
-
[ 219690 poor-6-1213 [03/111973 [UNKNOWN L Due [ §0.00 2 |07r2zz007 | $0.00 e
Email [JOHN ABRAHAM@GMAIL COM NSF Due | $000 3 |08r220007 | $0.00 ‘ A
Language [ENGLISH Wartal 5t [MARRED Other Due | $000 4 [osr2272007 | $0.00 ‘
Disabilty [ skip Stop Correspondencel || Total Due| 000 5 (0472272007 | $0.00 ‘ =

Privacy Opt-Outh Tims Zone Aictive Mitary Duty T petiity Delinquency Information

(EritEs [T T Effective Ot Active Dt Paid Off Ot Chargeoff Dt Current Pt Due Day Late 30 B0 90 120 150 4&0

‘ddress Type CurrentConfirmecMsiing  Phone 0312272007 [03i22/2007 [0 2000 (010502010 | §53945 | 22 2 2] 2] 2] 2 1] =
HOME W [ W [1234567880 |~ LastPrtam  PrtDt  LastBilAml Lest Activity Dt Mitary Duty O et
123 [ FO.00 [T1012000 | 44 456 85 01421 2010 ] P — T

Ear,
EDEN PRAIRIE hihl-55344 Producer [NC-00003 ; JENKINS INVESTMENT Behavior Score i [ Collectar

=) App # 20010200031 543 Customer Grade [C GRADE | Score 600 a DEMOCOLL

Call Activities Promises Comments Chechklist l Reterences Payment Rating History  Dug Date History
Checklist Comment Complete Checklist Type
[ [ 1 [+ [oad Checkisd
Action ¥es Mo MA Comment
L cooen| =]
| @ @ @ |
| coee| =]

4 In the Checklist Type field, select the type of checklist you want to complete.
5 Choose Load Checklist.

Oracle Daybreak loads the type of checklist you choose in the Checklist box and the
checklist in the Action column.

6 As you follow the actions in the checklist, note your work with the Yes/No/NA option but-
tons.

Note: You can add comments to each action on the checklist in the Comment column.
7  When you complete the check box, select Complete.

8 Save your entry.
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Using the Reference sub page

The References sub page allows you to attach new references to an account at anytime, as
well as view the references attached to the account during the loan origination cycle.

To add a new reference to the account

Customer Details tab.

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the

Choose the Reference sub tab.

Search o

Auto Run Status Frotiuct Payoft Amt AmtDus  Oldest Due Dt Company Branch
| [z 20 543] |cHarsED oFF LOAM HE $0.00 $0.00 04222007 [sSFC [con N
#ce #[20010200031543 1120200032343 [cHARGED OFF | LoanHE $0.00 §0.00 042272007 [SSFC [co1 ~
or s8N Show 21 Total §0.00 $0.00 #of Accourts &
Sesrch (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (40 Repo/Foreclosure(S)  Deficlency (51 Contract (7) Collsteral (8) Buresu (3) Comments (10)
Ascount Details || Customer Deteils lliinzas Bslances Transactions  Tracking Attributes  Statements Eernis Insuranoes “endor Work Order
.cl““"“ers | O e w0 Conditions,iion Start Dt Folowup Dt
80 FETRAHIA AR = Payoif S00D ;"’E[i‘ o D::ﬁmmu B [SHIP TRACE ASSIGNMENT  [11/27/2008 [11/30/2008 |~
= ue
ILEE K ERarAM fsPouse [cREDIT INSURANCE &NME e [11,27 /2008 [11/30/2008
Customer # =T Birth Dt Gender Delq Due $0.00 4 |0822:2007 $0.00 ‘ | ‘
[ 218680 pooc-xx-1213 (031141973 [Unknovm LC Due 3000 2 [07/22/2007 $0.00 e
Email [JOHN ABRAHAM@GMAIL COM NSF Due 3000 3 [os22r2007 $0.00 [ )
Language [ENGLIEH Marital St [MARRIED Cther Dus $0.00 4 [05/22/2007 §0.00 I
Disabiity [ Skipl— Stop Carrespandence™ | Total Due | $000 5 (04222007 | $0.00 [ =
Privacy Opt-Out¥ Time Zone Active Military Duty [ Activity Delinquency Information
e MO Effective Ot Active Dt Paid Off Dt Chargeoff Ot Current Pt DusDay | Late 30 &0 80 120 150 180
‘ddress Type CurrentConfirmediiaiing  Phone |o3r2212007 [03r22/2007 [01/01 /2000 [01052010 | $539.43 22 [ 2[ 2 2[ 2[ =2[ 1] 2
HOME [ r ¥ 1234567800 = Last Pt Amt Pt Dt Last Bill &mt Last Activity Ot Military Duty ] .
123 [ $0.00 [01:01.2000 | $44 48688 [01/21/2010 [ B
et
EDEM PRAIRIE MH-55344 Froduser [NC-00003 : JENKINS INVESTMENT Behevior Score| 0 Days  Categary Collector
= #pp # [20010200031543 Customer Grade [C GRADE  Score| 600 o DEMGCOLL
Call Activities Promises Comments Checklist Refersnces | Payment Reting History  Due Date History
Relationship | Rame | Yrs 0 Mhs| 0 =
Address |
[ Phane Ext
City st Iip Courtry [Us Phone Ext

Comment |

4  Complete the text fields on the Reference sub page.

In this field:

Relationship

Name

Yrs

Mths

Address

Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Phone

Ext

Phone

Ext

Comment

5 Save the changes you made to

Do this:

Select the reference type (required).

Enter the reference name (required).

Enter the number of years (required).

Enter the number of months (required).

Enter the address line 1 (optional).

Enter the address line 2 (optional).

Select the zip code (optional).

Enter the city (optional).

Select the state (optional).

Enter the zip extension (optional).

Select the country (required).

Enter the reference’s primary phone number (optional).
Enter the reference’s primary phone extension (optional).
Enter the reference’s secondary phone number (optional).
Enter the reference’s secondary phone extension
(optional).

Enter a comment (optional).

the account.
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Using the Payment Rating History sub page

The Payment Rating History sub page displays the month and year of payment and the rat-
ing reported to credit bureaus through the Metro 2 file for the past 24 months.

To view a customer’s rating history
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3

Choose the Payment Rating History sub tab.

Contact Information

Adoress Type Currert Confirmediaiing  Phone

Status Product Paryotf Amt Amt Due Dlddest Dug Ot Company  Branch
(i |CHARGED QFF LOAN HE [ 000 | $0.00 042202007 [SSFC [C a
Ao #[20010200031543 |CHARGED OFF | LoanHe [ 0,00 | $0.00 042202007 [SSFC oo B
or S3h Show Al Tatal| $0.00 | $0.00 #of Accaunts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptoy (4)  RepofForeclosure (5)  Deficiency (8) Cortract (7) Collsteral (8) Bureau (9) Comments (10)
Account Details l Customer Details Ellzi=2s Balances Tranzactions Tracking Attributes Statements Ezrr) Insurances “endor Work Order
lclustnmers ‘ D-'f';jsay.s c"“dni“"ﬁtondnion Start Dt Followup Ot
- [ wwm
lig::‘( ::::::: ;’:g‘:‘;\' S eyt 3100 ;::5;: ous bt U:::’?m U7 W [5HP TRACE ASSIGNMENT [112702008 1102008 |~
= |CREDIT INSURANCE AND i 111,27/2009 [11/30/2009
Customer £ S5H BithDt  Gender Del Dus $0.00 1 022007 | $0.00 i | | I
—
[ 219690 fieex-xe-1213 031101973 [Unknoam LC Dug | §0.00 2 |o7ezzrz007 | §0.00 b
Email MOHN ABRAHAMEGMAIL. COM MSF Due [ $0.00 3 [o6z2r2007 | $0.00 | =
L anguiage [ENGLISH Marial St jarrED | Citer Due | 5000 4 [osezsm007 | $0.00 |
Disabilty Sip Stop Carrespondence || Total Due| 5000 5 |Gez2e007 | $0.00 | -
Privacy Cpt-outh Time Zone Active Witary Duty | = petiuity Delinquency Information

Effective Ot Active Ot Paid Off Dt Chargeoff Ot Currert Pmt  Due Day  Late 30 B0 90 120 150 180

|03rzzrz007 [0aza007 jom1 2000 [mose010 | ssandn | 22 [ 2| 2] 2[ 2] 2] 1| 2

HOME ¥ [ W 1234567000 LastPmiAmt  PriDt LastSilAmt Last Activity Dt Mitary Duty T o
123 | $0.00 |01/01/2000 | $44,486.88 012172010 [] ernier e[ o] G
EDEN PRAIRIE hh-55344 Producat |NC—UUUUE *JEMHING: INVESTMENT Behavior Score ’70 Days Category Collectar
= app# on1o200031543 Customer Grade|C GRADE  Spore| 600 0 DEMOCOLL
Call Activities Promises Comments Checklist References Paymert Rating Histary l Due Date History
Prnit Rating Description Ace Status De=cription
b [180 OR MORE DAYS PAST DUE DATE far JUMPAID BALANCE RERORTED AS A LOSS BY CREDIT GRAR
Morthrvear (122000 [11/2009 [10/2009 [oos2009  [os00d  [o7v2009  [oer008  fosiooe  [oscooo foscooe  [ozeooo  [odizoon
Rating |5 6 |6 6 6 6 |6 |6 |6 |6 |6 |6
Morthrvear (1262008 [11/2008  [10/2008  [09/2008 (082008 [o7s2008  [oer2008  [osi2008  [oecoos  foazooe  [ozeoos  [oirzoos
Rt [5 6 3 6 6 6 3 3 [6 3 [6 [6
4 View the following display only information:
In this field: View this:
Pmt Rating The payment rating.
Description The payment rating description.
Acc Status The credit bureau account status.
Description The credit bureau account status description.
Month/Year The month/year of payment rating.
Rating The payment rating.

Chapter 2 :-21 User Guide - Consumer Loans Servicing



Using the Due Date History sub page

The Due Date History sub page provides a delinquency history, by payment, by displaying
a history of all due dates, along with when the actual payment was made for that due date
and the subsequent balance. If a payment was delinquent, the Due Date History sub page

displays the number of days the customer was delinquent against each due date.

To view a customer’s rating history
1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Due Date History sub tab.

Search o 0 Auta Run

Status Prociuct Payoff Lmt Lt Due Ollest Due Ot Company  Branch
[ wg | m | ) |cHARGED OFF LO&N HE | $0.00 | $0.00 [04/2202007 [SSFC [CO1 B
Ace #20010200031543 [1120200032343 |CHARGED OFF | LoanHE | $0.00 | $0.00 (042202007 [SSFC [CO1 ~
Or 53N Show A1l Total| $0.00 | $0.00 # of Aocounts 3
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collateral (8) Bureau (9] Comments (10)
Account Details l Customer Details Elfzip Balances Transactions Tracking Attributes Statements EsCrim: Insurances Wendor Work Order
s tomers D-I[‘Eds . cundmonsﬂundﬂiun Start Dt Followeup D
ooay's ’7
U }‘JOHN QR IPR'MARY = Payoft S0 Dom.a;t (] Dlﬁfmm B [SHIP TRACE ASSIGNMENT  [11/27/2008 [11/3002009 =
LEE K ABRAHAM SPOLISE - g
CREDIT INSURANCE AND v [1/27/2009 [11/30/2009
Customer # S50 Birth [t Genier Dielq Due [ $0.00 1 [03i22/2007 | $0.00 } I I i
[ 219690 bece-e-1213 03014973 [UNMNOWN L Dus | $0.00 2 [OFizRi007 | $0.00 s
Ermail [JOHN 48R AHAMEEMAIL SOM NSF Due | $0.00 3 05222007 | $0.00 [ =]
Lenguage [EMNGLISH Vertal St aRRED | Cther Due | $0.00 4 05222007 | $0.00 [
Disability [ skip[— Stop Carrespondencel | || Tatal Due | §000 5 0472202007 | $0.00 ‘ =
Privacy Opt-outh Time Zone Active Miltary Duty [ Activity Delinquency Information
Contact Information Effective Ot Active Dt Paid Off Ot Chargeoff Ot Current Pmt  Dug Day Late 30 B0 90 120 150 180
address Type CurrentConfirmedhsiing — Prong [03i2202007 0312272007 0110172000 (010502010 | gsagas | 220 [ 2] 2[ z[ 2[ z[ 1[ 2
HOME 7 [ I [123.456.7890 = Last Pt Amt Pt Dt Last Bill &t Last Activity Dt Military Duty T Iy 1
123 [ $0.00 0101/2000 | $44,486.88 01212010 [ N ——
EDEN PRAIRIE MH-55344 Producer |NC—DDUD3 JEMKIMS INYESTMEMT Behavior Scare ] Days  Category Collactor
= App # [20010200031543 Customer Grads [C GRADE  score| 500 [ DEMOCOLL
Call Activities Promises Comments Checklist References Paymert Rating History  Due Dste History l
Due Ot Due &mt Pt Ct Prrit Amit Balance Amt Days Past Due Pt Recieved
0 $750.00 | [ $0.00 | $750.00 383 [ B
|osiz2r2007 | $750.00 | [ $0.00 | $750.00 583 [
|og/z2z007 | $750.00 | [ $0.00 | $750.00 83 [ —
|ere2iz007 | $750.00 | | $0.00 | $750.00 883 -
|ere2iz007 | $750.00 | [ $0.00 | $750.00 883 - -
4 View the following display only information:
In this field: View this:
Due Dt The due date.
Due Amt The due amount.
Pmt Dt The payment date.
Pmt Amt The payment amount.
Balance Amt The balance amount.
Days Past Due The days past due.
Pmt Received If selected, indicates the payment was received.
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Customer Details page

Information gathered on the Application Entry form regarding the customer and the cus-
tomer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service form’s Customer Details page, you can update or add to
a customer’s address, employment information, or phone listing.

Note: Information about the customer can be changed using the Maintenance (3) master
tab.

To view or edit customer information

1 Open the Customer Service form and load the account (loan) you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Customer Details tab.

Search g0 Aut Run Accounts —, ¥ Status Procuct Payoff Amt AmtDue  Oldest Due Dt Company Branch
[ [ ng| m[20010200031543 |cHarGED OFF LOAN HE | $0.00 | 50.00 0222007 [ssFC fom =
A0 #120010200051543 [1120200032343 |cHARGED OFF | Lomnre [ $0.00 | $0.00 [oai22i2007 [sFC oo B
Or SSH Showe )1 Tcﬂall §0.00 | §0.00 # of Accounts ,_B
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure (5) Deficiency [6) Contract (7) Collsteral (3) Buresu (3) Commerts (10)
Account Detallz Customer Details l HUEMEsS) Balances Tranzactions Tracking Aftributes Statements \Ezeroy Insurances Wendor Work Order
Customer
Customer # Relation ECOA Mame SSh BithDt  Language  Merisl St Enabled
n| EEEEH Frmery [ [JOHN ABRAHAM [ooece-1213 [03M1M973 [ENGLISH  MARRIED WL
Dependents License # State Mothers Msiden Mame Email Class Time Zone Stop Correspondence Disabiity Skip Privacy Opt-Out —
[ ] [ unsrcian |JOHN. ABRAHAM@GMAIL Cf [EMPLOYEE [ - - O rd =
Address Military Services
Type Postal Type * Pre Street Mame Street Type Post Apt # Active Mitary Duty|— Srder Ret #,7
Currert k# [HOME |normaL arfiooso | B35 PRAIRIE| [ [179 =
Mailing v [123 Etfective Ot Relessed Dt
Confirmed | | ’_ ’_,_ ,_ Emplmgsrerglt_rt - —
City [EDEN PRAIRIE StMM | Zip 55344 Courtry [US Ph [123-458-7890
Census Tract W MSA CndeW g |FULL THE |MAVERIC =
o T = # I1 0050 [TEST
TEIecDTmeIECUm Type Phone Exdn  Start Time End Time Time Zone  Current City |EDEN PRAIRIE st zip[ss3a4[ | country[us
MICELL/MOBILE PHONE [123-4s6-7830[ | [ [T ¥ [~ Occupation|[PROFESSION; | Tlle[sR CONSULT,  Phli23-4s6.7azn[
[ [ [ [T [T O =] Commet | ~)
Call Activities { Promizes Comments Checklist References Payment Rating History — Due Date History
Action Result Contact Reason Promize Ot Promise Amt Cancel  Condlition Followup Ot Time Zone i, Followup Ot Sppt
= |Hu [ [ [ [ $0.00 [ [MOKE 113002009 04:47:19 &0 | 1163002009 04:47:19 a0 [ =
lcc |pp [ [ [11/2772009 | $200.00 [ [NOME [11/30/2000 D4:45:34 a0 | [11/30/2000 044534 am [
lce =3 [ [ [11r27r2009 | Fi11 00 [ [MONE [11 63042009 014156 An | [11£3042003 014 4158 ap [
[to [Lm [ [ [ [ $0.00 | [pEL: [11721,2008 09.21.47 am | [11121,2008 09.21.47 am [
[0 |Lm [ [ [ [ $0.00 [ [noME [11721,2008 09:21:04 &0 | [117r212008 09:21:04 a0 1=

3 Load the customer whose information you want to edit or enhance. Use the scroll bar on
the right of the Customer block to view all the customers associated with this account.

In this field: View this:
Customer # Customer number (display only).
Relation Customer’s relationship to the account (display only).

ECOA Customer’s Equal Credit Opportunity Act code (display
only).

Name Customer’s name (display only).

SSN Customer’s social security number. Note: If the organiza-
tional parameter UIX_HIDE RESTRICTED_ DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234(display only).

Birth Dt Customer’s date of birth (display only).
Language Customer’s language (display only).
Marital St Customer’s marital status (display only).
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Enabled

Dependents

License #

State

Mothers Maiden Name
Email

Class

Time Zone

Stop Correspondence

Disability
Skip

Privacy Opt-Out

Customer’s enabled indicator (display only).

Customer’s number of dependents (display only).
Customer’s driving license number (display only).
Customer’s driving license state (display only).
Customer’s mother’s maiden name (display only).
Customer’s email address (display only).

Customer’s classification type (display only).
Customer’s time zone (display only).

Customer’s stop correspondence indicator. If selected,
this indicates that Oracle Daybreak will not send the cus-
tomer any correspondence, such as monthly statements.
This is selected using the Maintenance (3) master tab
(display only).

Customer’s disability indicator (display only).
Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor.This is selected using the
Maintenance (3) master tab (display only).

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

To change or add an address, use the Address block text boxes:

In this field:

Type

Postal Type

#

Pre

Street Name

Street Type

Post

Apt (#)

Address 1 (unlabeled)
Address 2 (unlabeled)
Zip Extension

City

St

Extension (unlabeled)
Country

Ph

Census Tract

MSA Code

Comment

Do this:

Select the address type (required).

Select the postal address type (required).

Enter the building number (optional).

Select the street prefix (directional).

Enter the street name (optional).

Select the street type (optional).

Select the street postfix (directional).

Enter the apartment number (optional).

View the address as entered on line 1 (display only).
Enter address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state code (required).

Enter the zip + 4 extension (required).

Select the country (required).

Enter the phone number (required).

Enter census tract/BNA code (optional).

Enter the metropolitan statistical area (MSA) code
(optional).

Enter a comment (optional).

If this is the customer’s current address, select Current.

If this is the customer’s mailing address, select Mailing.
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5

If the customer is in the military, view the following display only information in the Mili-

tary Services block:
In this field:
Active Military Duty

Order Ref #
Effective Dt

Released Dt

View this:

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

The order reference number.

The effective date. This is the date the Active Military
Duty indicator was selected.

The release date. This is the date the customer was
released from active military duty.

To edit a customer’s employment information, use the Employment block text boxes:

In this field:

Type

Employer

#

Address 1 (unlabeled)
Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Occupation

Title

Ph

Ph Extension
Comment

Do this:

Select the occupation (required).

Enter the employer’s name (required).
Enter the building number (optional).
Enter the address line 1 (optional).

Enter the address line 2 (optional).
Select the zip code (optional).

Enter the city (optional).

Select the state (optional).

Enter the zip extension (optional).

Select the country (required).

Select the occupation (optional).

Enter the title (optional).

Enter the work phone number (required).
Enter the work phone number extension (optional).
Enter a comment (optional).

If this is a customer’s current place of employment, select Current.

To record additional phone numbers, use the Telecom block.

In this field:

Telecom Type

Phone

Extn

Start Time

Time Period (unlabeled)

End Time
Time Period (unlabeled)

Time Zone
Current

Do this:

Select the telecommunication type (required).

Enter the phone number (required).

Enter the phone extension (optional).

Enter the best time to call start time (optional).

Select the time period for the best time to call start time,
AM or PM (optional).

Enter the best time to call end time (optional).

Select the time period for the best time to call end time,
AM or PM (optional).

Select the applicant’s time zone (optional).

Select if this telecom number is current (required).

Save any changes you made to the account.

Note: Sub pages for the Customer Details page are described in the Account Details sub

pages section of this chapter.
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Business page

If this is a SME loan, information gathered on the Application Entry form regarding the
business and the business’s address, partners and affiliates data, and phone numbers
appears on the Business page. Using the Customer Service form’s Business page, you can
update or add to a business’s address, partners and affiliates information, or phone listing.

To view or edit business information

Open the Customer Service form and load the account (loan) you want to work with.

Choose the Customer Service (2) master tab, then choose the Business tab.

Load the business whose information you want to edit or enhance. Use the scroll bar on
the right of the Business block to view all the businesses associated with this account.

In this field:

Organization Type

Type of Business

Name of the Business
Legal Name

Tax Id #

Start Date

# of Employees (Curr)

# of Employees

Contact Person

Business Checking Bank
Bank Account Number
Average Checking Balance
# of Locations
Management Since

View this:

Organization type.

Type of the business.

Name of the business.

Legal name of the business.

Tax identification number.

Business start date.

Current number of employees at the business.
Number of employees at the business after financing.
Contact person at the business.

Bank name of the business’s checking account.
Bank account number.

Average checking balance.

Number of locations of the business.

Year the current management was established.
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In this field:

Type

Postal Type

#

Pre

Street Name

Street Type

Post

Apt#

Address

Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Ph

Own / Rent
Comment

4  To change or add an address, use the Address block text boxes:

Do this:

Select the address type (required).

Select the postal address type (required).
Enter the building number (required).

Select the street prefix (directional) (optional).
Enter street name (optional).

Select the street type (optional).

Select the street postfix (directional) (optional).
Enter the apartment number (optional).

Enter the address (required).

Enter the address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state (required).

Enter the zip extension (optional).

Select the country code (required).

Enter the phone number (required).

Select the ownership type (required).

Enter a comment (optional).

If this is the business’s current address, select Current.

If this is the business’s mailing address, select Mailing.

To record additional phone numbers for the business, use the Telecom block.

In this field:

Telecom Type
Phone

Ext

Current

Time Zone
Current

Do this:

Select the telecommunication type (required).
Enter the phone number (required).

Enter the phone extension (optional).

If selected, indicates that this is the current record.
Select the applicant’s time zone (optional).

Select if this telecom number is current (required).

To edit a business’s partners information, use the Partners block text boxes:

In this field:

First Name
MI

Last Name
Suffix

SSN

Birth Dt

Birth Place
Networth
Gross Income
Language
Nationality
Title
Ownership (%)

Email

View this:

Enter the partner’s first name (required).

Select the partner’s middle name (optional).

Enter the partner’s last name (required).

Enter the partner’s suffix (optional).

Enter the partner’s social security number (required).
Enter the partner’s birth date (required).

Enter the partner’s birth place (optional).

Enter the partner’s net worth (required).

Enter the partner’s gross income. (required).

Enter the partner’s language (required).

Enter the partner’s nationality (optional).

Select the partner’s title (optional).

Enter the percentage of ownership held by the customer
(required).

Enter the partner’s email (optional).
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Phone Enter the partner’s phone (required).
Extn Enter the partner’s phone extension (optional).

7 To edit a business’s affiliate information, use the Affiliates block text boxes:

In this field: Do this:

Organization Type Select the affiliate’s organization type (required)

Legal Name Enter the affiliate’s legal name (required)

Business Name Enter the affiliate’s business name (required)

Tax ID Enter the affiliate’s tax identification (required)
Ownership (%) Enter the affiliate’s percentage of ownership (required)
No of Employees Enter the affiliate’s number of employees (required)
NAICS CODE Enter the affiliate’s North American Industry Classifica-

tion System code (required).
8 Save any changes you made to the account.

Note: Sub pages for the Customer Details page are described in the Account Details sub
pages section of this chapter.
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Balances page

Details of an account’s balance can be viewed on the Balance page. The Balances page
contains four action buttons in the Balance Group block: Current Balance, Deficiency Bal-
ance, Non-Performing Balance, and Terminate Balance.

Depending on which one you select, a different set of balance information appears. In all
cases, the Balance page can be viewed in two transaction period modes: ITD/CTD (Incep-
tion-to-date: loans)/Cycle-to-date: line of credit) and YTD (year-to-date).

To view account balance information

1  Open the Customer Service form and load the account you want to work with.
2 Choose the Customer Service (2) master tab, then choose the Balances tab.
Search GQueus Auto Run SEHIDLE Acc # Status Product Payoff &mt At Dt (Qldest Due Ot Company  Branch
| T Mg | m 0080200230615 |CLOSED:PAID OFF |LoanHE [ 0.00 | 000 josnozoor pcc Ha -
Ace #|20060200239615 [ [ | [ | | | | B
Or 55 Shaw AV Totsi| 000 | $0.00 #of Accourts| 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency () Cortract (7) Collateral (8) Bureau (9] Commerts (10
Account Details —— Customer Details Elljzi=s Balances l Transactions  Tracking Atttibutes Statements Escrow Insurances Yendor Work Order
Balance Group Txn Period
& Current Balance " Deficiency Balance (" hon-Performing Balance  © Terminate BalEnce ® [TDICTD O yTD
Balance Type Cpening Balance Posted Paid Waived Charged Off Adjusted (-] Adjusted (+) Balance
[ $0.00 | $10,000.00 | $10,000,00 | 50.00 | $0.00 | 50.00 | $0.00 | j000 A
INTEREST [ $0.00 §786.92 | $788.92 | $0.00 $0.00 $0.00 $0.00 $0.00
|FEE LATE cHaRoE | $0.00 | $79.45 | $79.45 | 50.00 | $0.00 | 50.00 | $0.00 | $0.00
|FEE nsF [ 000 5000 | 000 50.00 | 000 50.00 | 000 $0.00
|FEE EXTENSION | $0.00 | 5000 | $0.00 | §0.00 | $0.00 | §0.00 | $0.00 | $0.00
|FEE PREPAYMENT PENALTY | $0.00 | 2223 $2223 50.00 | $0.00 | 50.00 | $0.00 | $0.00
FEE PHONE PAY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 5000
|FEE PavvoFF cioTE [ $0.00 | 5000 | $0.00 | 50.00 | $0.00 | 50.00 | $0.00 | $0.00
[ExPENSE BaMRRUPTCY [ $0.00 | 5000 | $0.00 | 50.00 | $0.00 | 50.00 | $0.00 | so0n v
Total Balance §0.00
Loan Details { Addl. Loan Detail: — Repaymert Schedule e Dizitzjf (IEEEEIVELENE: ACH (EGUIFTT] e EEEnEE RS Card Details
Interest and Aceruals Extn and Due Dates 5 Additional Details
Rete|  &.9900 Lact Rate Change Ot ,"Bi ,ﬁ
Accrual Stan Ot M # of Rate Changes (Vear) ’_[I EAS 0 0 Tetal Term 3
# of Ext T ol o i
Last #corual Ot [12/0772007 #ai Rete Changes (Life) | © S Paid Term| 12
# of Due Dty Ch ol o
Stop Accruall Rate Start Of Year|  6.3800 BRI T Maturty Ot (02102009
scerual Wbl [NTEREST BEARR Fishate hithi NOME lesiiEsn(a Due Day Chg Ct Balloon &t 50.00

3

In the Balance Group block, select the balance you want to view.

Current Balance displays the current balances for accounts with an status of ACTIVE. If
you choose Current Balance, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Balance The opening balance amount.

Posted The amount posted (in addition to the opening balance).
Paid The amount paid.

Waived The amount waived.

Charged Off The amount charged off.

Adjusted (-) The amount adjusted (negative adjustments).

Adjusted (+) The amount adjusted (positive adjustments).

Balance The current (closing) balance.
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Total Balance The total of the account balance.

Deficiency Balance displays the current balances for accounts with an status of
CHARGED OFF. If you choose Deficiency Balance, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Deficiency The opening deficiency balance.
Chargeoff Posted The additional charged off amounts posted.
Recovery The amount of deficiency balance paid.
Deficiency Balance The current (closing) deficiency balance.
Deficiency Balance (total) The total deficiency balance.

Non-Performing Balance displays the current balance for accounts with an status of
NON-PERFORMING. Non-Performing accounts fall between CHARGED OFF accounts and
ACTIVE accounts. These accounts are treated as active when dealing with the customer,
but for accounting purposes are treated differently as they are expected to charge off in the
future. Fee and interest balances are not expected to be collected in full and therefore are
not recognized as income. If you choose Non-Performing Balance, the following infor-
mation appears:

In this field: View:

Balance Type The balance type.

Opening Non-Performing The opening nonperforming balance.

Paid The amount of nonperforming balance paid.
Paid Excess The additional nonperforming amounts posted.
Waived The amount waived.

Adjusted (-) The amount adjusted (Negative adjustments).
Adjusted (+) The amount adjusted (Positive adjustments).
Balance The current (Closing) nonperforming balance.
Total Balance The total deficiency balance.

In the Txn Period block, choose how you want to view the balance:

Choose ITD/CTD to view transactions by Inception-to-date (loans)/Cycle-to-date (line of
credit)

-Or-

Choose YTD to view the transactions by year to date.
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Transactions page

The Transaction page displays all transactions with a monetary impact that have occurred
over the life of the account. Transactions can be sorted by when the transaction was made
effective (Post Dt) or the date the transaction was created (Txn Dt). You can also choose to
view all transactions or reverse certain transactions. This information comes from the pay-
ments and advances applied to the account, maintenance tasks, and nightly processes such
as billing.

To view the transaction history of an account

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Transactions tab.

Search ¢, 0 Auto Run Accounts — oy Status Product Payoif Amt AmtDue  Oldest Due Dt Company Branch
[ [ x| m [20080200199637 |cLoSEDPAID OFF |Lor HE [ 0,00 | $0.00 [03nozo07 [poc |Ha -]
Acc #|200602001 89637 |200602001 99811 |cLosEDPaID OFF |Loam HE [ 30,00 | 5000 [o3noezoy [pocc |ha )
ar 250 Showr A7 Total[ $33571.17 | $20,092 53 #of accounts| 20
Search (1) Customer Service (2) | Maintenance (3) Bankrugptoy (47 RepoForeclosure 15) Deficiency (61 Cortract (7] Collateral (8) Bureau (9) Commerts (107
Account Details Customer Details ENENESs Balances Transactions l Tracking Attributes Statements Escrow Insurances Yendor Work Orcer
Sort By View Options Action
T post Ot ® Txn Ot ® Good Payments &l Payments T Good Txns Al Txns Beverss
Transactions
Post Dt Texn Ot Txn Description Tan Amt Texn Details Balance Amt
B [10/21/2005 |08/24r2007 [PAYMENT v) | $969 44 | OVG FD= $969.d4 POSTED ON 021 072007 | j000 A
[10212008 [o8r24m007 [PavmENT (V) [ $968 44 | ADV PD= $55 B0 INT FD= $2.71 OTH D= $20.00 OVG FD= $891.13 POSTED C| $0.00
[10sz7iz008 02072007 [PAYMENT (v) | §1,930.68 | ADY PD= $1,936.43 INT FD= §2.45 POSTED ON 021 072007 [ 35560
[t0iz712008 [o2m2i2007 [PAYMENT (v) [ §1,938.85 | ADV PD= §1,034.05 INT PD= §4.53 POSTED OR 021 012007 [ §1,99208 —
[10i27 2008 |01 282007 [PavmENT (V) [ $1,938.88 | ADV PD= $1,831.67 INT PD= §7 21 POSTED ON 021 052007 [ $3,926.08
[10i27/2008 |01/23i2007 [PAYMENT (v) | §1,938.85 | ADV PD= $363.75 INT PD= $845.01 LC PD= §127 12 POSTED OM 021 002007 | §5,857.75
[10i272008 011172007 [PavmENT (v) [ $1,589.25 | ADV PD= $1,589.25 POSTED ON 021 02007 [ $682150 |+
Details 7 e Description
0 |MEMO A MENTIEAD bl ‘ | 5 Payment Type Reference Mode Reazon
i B |acH pavMENTS [08285010000000: [2cH REG
Lioan Details l Addl. Loan Detailzs Repayment Schedule (BN L=z =l ACH CETRET ey = e st = Card Details
Interest ar:latgccrugl.ggm P Extn and Due Dates vear I Additional Details
Acerual Start Ot [02/10/2006 #0f Rate Changes (vear)| O #otEstensons| o @ Total Term [ 36
Last Accrual Ot [08r2472007 # of Rete Changes (Lite) [ 0 #of Bxension Term[ 0 0 Pai Term[ 0
Stop Aceruall Rets Start Of vear| 59900 e ) ) Meturity Bt |24 0/2009
Acerual Mthel [NTEREST BEARIN Rebate Mihcd MOME kil 2l R el ot Ballaon st $0.00

In the View Options block, select the type of transactions in this account’s history you
want to view in the Transactions block.

If you select this:

Good Payments
All Payments
Good Txns

All Txns

Oracle Daybreak displays:

All valid payments that were neither voided nor reversed.
All transaction involving payments.

All transactions that were neither voided nor reversed.
All transactions.

In the Sort By block, choose Post Dt to sort the entries on in the Transactions block in
order of when the transaction was made effective.

_Or_

Choose Txn Dt to sort the entries on in the Transactions block in order of when the trans-
action was created.

In either case, Oracle Daybreak displays the following information:

In this field: View:

Transactions block
Post Dt

The transaction posting date.
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Txn Dt The transaction effective date.

Txn Description The transaction details.

Txn Amt The transaction amount.

Txn Details The transaction details.

Balance Amt The balance amount. Note: This is the principal balance,
not the total balance amount.

Details block

Txn The transaction allocation details.

Amt The transaction allocation amount.

Description block

Payment Type The payment type.

Reference The reference number associated with the transaction.

Mode The mode of the transaction.

Reason The reason for the transaction.

To reverse (or void) a transaction
1 Load the account with the transaction you want to void using the Customer Service form.
2 Choose the Customer Service (2) master tab, then choose the Transactions tab.

3 In the Transactions block list box, select the transaction you want to reverse in the Txn
Description column. (You may have to use the scroll bar to find the transaction).

4  In the Action block, choose Reverse.

Note: Some transactions cannot be reversed. If a transaction cannot be reversed, the
Reverse button will be dimmed when the transaction is selected.

In this example, the Reverse button is available. The transaction ADJUSTMENT TO SER-
VICING EXPENSES - ADD can be reversed.

Search g0 Auta Run Accounts -y Status Praduct Payolt At AmiDus  Oldest Due Bt Company Branch

| [ ny | m [20041200004423 |acTive [Loan vercLte | $15012.17 | $0.00 (010172005 [ssFc Ha B
e #2000 200094425 [ [ [ [ [ [ [ [ ~
Or 53N Tatal| #5217 | F000 # of Accourts 1
Search (1) Customer Service (2) | Maintenance (3] Bankruptcy (4)  RepoForeclosure (5) Deficiency [6) Contract (7] Collsteral () Bureau (9) Commerts (107
Accourt Detallz  Customer Details Elfzifzs s Balances Tranzactions { Tracking Attributes Statements Escrame Insurances Wendor Wiotk Orcer
Sort By View Options Action
" Post Ot ® Tuen Ot U Good Paymerts  AllPaymerts  ® Good Txns O Al Tens Reverse
Transactions
Post Dt Txn Dt i sz e Txn Amt Txn Details Balance Amt
[ ] imzuua 112N 372004 |ADJUSTMENT TO SERVICING EXPENSE| $125.00 | §000 =
|U?QZQUU4 ‘U?N 6/2004 |PA‘r'MENT () 47 68 ‘ OWE PD= §47 .66 POSTED OR O722/2004 $0.00
0772202004 [07/16/2004 [NTEREST REBATE $0.00 | $0.00

\
\ \
\ \
[o7n 52004 (072004 [PavmENT o) [ $476.77 | LC PD= $47 68 O¥'G PD= $429.03 POSTED ON 07/15/2004 [ §000 —
\ \
[ [
[ [

|0715/2004 (07/15/2004 INTEREST REBATE $0.00 | $0.00
|D?i1 412004 ‘D?N 212004 |PAVMENT (&3] F47677 ‘ ADY PD= $476 77 POSTED OM 07142004 $0.00
[o7rar2008 [07n 22008 [ParmENT (1) $476.77 | ADV PD= §476.77 POSTED OM 07/14/2004 BATETT v
Details
Txn At
B [ADJUSTMENT TO SERVICING EXPENSES - ADD PAID [ 125,00

-
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In this example, the Reverse button is unavailable. The transaction PAYMENT (Y) cannot
be reversed.

Search o, e Auta Run Accounts Stetus Product Fayoff Amt AmtDue  Oldest Due Dt Company Branch
[ Nx | m [20041200084423 [acTive [Loanvercle | $15,01247 | §0.00 |0101/2005 [SSFC [HQ =
Acc #]20041200004423 [ | | [ | | [ [ B
Or S5H Total] 50217 | $0.00 # ot mocourts| 1
Search (1) Customer Service (21 | Mairtenance (3)  Bankruptcy (4)  RepofForeclosure (5)  Deficiency (B) Contract (7) Collsteral (8) Bureau (9) Comments (107
Accourt Details  Customer Details HUBESS Balances Transactions I Tracking Attributes Statemerts Escrome Insurances Wendor Wark Order
Sort By View Options Action
" Post Ot ® Ten Dt " Good Payments © AllPaymerts @ Good Txns 8l Trns Reverse
Transactions
Pzt Ot Taxn [ Txn Descrigtion Txn Details Balance Amt
[12/13/2004 [1241 302004 ING EXPENSE| $125.00 | 5000 =
" W [ $47 58 | OV PD= §47 55 POSTED G D7/2212004 [ 0.00
0742212004 [07A16i2004 [INTEREST REBATE [ 50.00 | | 000
|07 5r2004 [0z 502004 [PRAYMENT (v) | $476.77 | LC PD= §47 68 OVG PD= $429.09 POSTED ON 07/15/2004 | f000  —
071572004 |07 52004 [INTEREST REBATE | $0.00 | | $0.00
[07/14/2004 [T/ 202004 [PAYMENT (¥) | $476.77 | ADV PD= $476.77 POSTED ON O7/14/2004 | $0.00
071142004 [T/ 202004 [PAYMENT (¥) [ B476.77 | ADV PD= $476.77 POSTED ON O7/14/2004 | FTETT |-
Details
Txn At
B [PAYMENT EXCESS PAD [ $47.58 | [~
| | =

Access to the Reverse button can be restricted by user responsibility and the account’s
product type using the PAYMENT REV transaction code (Super Group: ACCOUNT
MONETARY TXN) on the Administration form. (For more information, see the Txn Codes
page section in the Oracle Daybreak Lending Suite Setup Guide).

To void an account
Oracle Daybreak can be configured to void an account using the Reverse button on the
Transaction page.

1 Load the account you want to void using the Customer Service form.

Choose the Customer Service (2) master tab, then choose the Transactions tab.

In the View Option block of the Transactions page, choose Good Txns.

In the Transactions block, select the ACTIVE entry in the Txn Description field.

wh R~ W

In the Action block, choose Reverse.

In the Transactions block, Oracle Daybreak creates an entry of REVERSE ACTIVE and
reverses all transactions. Oracle Daybreak also changes the status of the account to
CLOSED: VOID and changes the status of the application to APPROVED-VOID (or what-
ever the account’s last status was before funding).

Note: To use this feature, the ACTIVE REV transaction code must be enabled and set to
manual on the Administration form for your user responsibility and account’s product
type. For more information, see the Txn Codes page section in the Oracle Daybreak
Lending Suite Setup Guide.
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Tracking Attributes page

The Tracking Attributes page allows you to link information to an account that is not
tracked by default in the Oracle Daybreak system, but is part of your company’s business
practices; for example, the location of important documents, how customers receive pay-
checks, or the hint questions for remembering a PIN number. Such attributes are defined
during system setup.

To track attributes on the Customer Service (2) master tab

1  Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Tracking Attributes tab.

Seareh g e Auto Run Accounts . g Status Product Payott Amt At Due Oldest Dug Ot Company  Branch
[ Mg | m [20080200129637 |CLOSED PAID OFF [Lown HE [ $0.00 | $0.00 o3r o007 pec e B
Acc #20060200199637 |20060200139511 |CLOSED:PAID OFF [Loan HE [ $0.00 | $0.00 037102007 [pcc e B
Or S5 Show A1 Total §33.57147 | $20,99253 #of sccounts| 20
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (B) Cortract (7] Collateral (8) Buresu (9) Commerts (10)
Accourt Details Customer Details EEEEs Balances Transactions Tracking Attributes l Statemernts Escrow Insurances “endor Work Order
Tracking
Sub Attribute | sLL
Parameter walue Create Tracking
" [ ]
| -l
Loan Details I Addl. Loan Details  Repayment Schedule [EaEEi B [EEEEENELSE ACH )i ey e B E ) e i 2 Card Details
Interest and Accruals Extn and Due Dates Additional Details
Rate| 89900 Last Rate Change Dt ,Yai ’ﬁ
# of Extensi o 0
acorus Start Ot [02n 072008 # ot etz Changes (Year)[| 0 e o Total Term| 38
# of Extension T [i] 0
Last Accrusl Ot [dam4/2007 # ot Rate Chenges (Life) [ kb o Paid Term ]
# of Due Day Ch: o 0
Stop Accruall Rate Start Of Year|  5.9900 SR AR Maturity Dt [02/10/2009
Accral hithe [NTEREST BE&RIN Reehete it [NORE Lete Due Day Cho Dt Bialloon At $0.00

3 Choose Create Tracking.
Oracle Daybreak loads the tracking parameters.

4 If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

5 Complete the Tracking block by entering the requested parameter in the Value field.

6 Save any changes you made to the account.
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Balances, Transactions, Tracking Attributes, and Insurances pages’

sub pages

Loan Detai

The Balances, Transactions, Tracking Attributes, and Insurances pages share the following
sub pages:

*  Loan Details (fixed rate and variable rate loans only)
» Rate Schedule (variable rate loans only)

* Addl Loan Details

*  Repayment Schedule

« ACH

*  Coupon

*  LoC Balance Details

e Card Details

Note: Depending on the type of loan and the method of payment, only certain sub pages
will be available.

Is sub page

The Loan Details sub page for fixed rate loans contains further information about the loan,
including interest and accruals, extensions and due dates, and additional details.

To view the Loan Details sub page for fixed rate loans
Open the Customer Service form and load the loan account you want to work with.

Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

Choose the Loan Details sub tab.

EMNIFER

areh o cie Auto Run Acc # Status Product Payott Amt Amt Due Olelzst Due Ot Company  Branch
[ ‘mx | = [20080200239515 |cLosED:PaID OFF Lo HE | §0.00 | §0.00 0302007 [poc He B
Acc #|20060200239515 | | [ | | | [ | B
or S0 Show ol Tatzl| 3000 | $0.00 # of Accounts 1
Search (1) Custotner Service (2] | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (5) Cortract (7) Collateral (8) Bureau (9) Commerts (10)
Account Detalls  Customer Detalls BlEMHEss) Balances { Tranzactions Tracking Atttibutes Statements Ezcrow Insurances “endar Work Oteer
Balance Group Txn Period
@ Current Balance  Deficiency Balance C Mor-Performing Balance  © Terminate Balance & [TDICTD C %D
Balance Type Opening Balance Posted Paii} Waived Charged Off Adjusted (-) Acjusted (+) Balance
) | $0.00 | $10,000.00 | $10,000,00 | 50.00 | 50.00 | 0.00 | $0.00 | 3000 =
[nTEREST [ $0.00 | 78692 | 766,92 | $0.00 | $0.00 | $0.00 | F0.00 | $0.00
|FEE LATE cHaRrGE [ $0.00 | §79.45 §79.45 | 50.00 | 50.00 | $0.00 | $0.00 | $0.00
|FEE nsF | $0.00 | $0.00 | $0.00 | 5000 | 50,00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION [ 0.00 | $0.00 | 50,00 | 50.00 | 50.00 | 0.00 | $0.00 | 30.00
|FEE PREPAYMENT PENALTY | $0.00 | §22.23 §22.23 | 50.00 | 50.00 | $0.00 | $0.00 | $0.00
|FEE PHONE Py | $0.00 | $0.00 | $0.00 | $0.00 $0.00 | $0.00 | $0.00 | s000
|FEE A OFF QUOTE | $0.00 | $0.00 | $0.00 | 5000 | 50,00 | $0.00 | $0.00 | $0.00
|ExPENSE BANKRUPTCY [ $0.00 | $0.00 | 50,00 | 50.00 | $0.00 | $0.00 | $0.00 | 3000 T
Total Balance $0.00
Losn Details l Addl. Losn Details Repayment Schedule (BT EL e L=z Ltz ACH e Ly Efz i P k] Card Details
Interest and Accruals Extn and Due Dates Additional Details
Rate| 89000 Last Rate Change Ot "/ei ’ﬁ
Accrual Start Ot [0241 02008 # of Rate Changes (Year) 0 i el B ’_U ’_U Total Term | 35
Last Accrual Dt fozi07.2007 # of Rate Changes (Lifz) 0 # of Bdensian Term ’7” ’7” Paid Term | 12
Stop Accruall | Rate Start Of Year| 89900 # of bue Day Chences| 0 L Maturity Dt [02/10/2009
acerusl Mihd [INTEREST BEARIN Feehte Wil [NONE Last Bdn B bue Day Chy Dt Balloon At 5000

4 View the following fixed rate loan information on the Loan Details sub page:

In this field:

View:
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Interest and Accruals block
Rate

Last Rate Change Dt
Accrual Start Dt

# of Rate Changes (Year)
Last Accrual Dt

# of Rate Changes (Life)
Stop Accrual

Rate Start Of Year
Accrual Mthd
Rebate Mthd

Extensions and Due Dates block

# of Extensions (Year)

# of Extensions (Life)

# of Extension Term (Year)

# of Extension Term (Life)

# of Due Day Changes (Year)
# of Due Day Changes (Life)
Last Extn Dt

Due Day Chg Dt

Additional Details block
Total Term

Paid Term

Maturity Dt

Balloon Amt

Rate Schedule sub page

The current rate.

The last rate change date.

The accrual start date.

The number of rate changes (year).

The last accrual date.

The number of rate changes (life).

The stop accrual indicator. If selected, indicates that not
interest is currently accrued.

The rate at start of the year.

The current accrual calculation method.
The current rebate calculation method.

The number of times extensions granted (year).
The number of times extensions granted (life).
The number of terms extensions granted (year).
The number of terms extensions granted (life).
The number of due date changes (year).

The number of due date changes (life).

The last extension date.

The last due date change date.

The total term.

The paid term.

The maturity date.
The balloon amount.

The Rate Schedule sub page contains information about rate adjustments, such as the
sequence and number of adjustments. The Rate Schedule sub page only applies to variable

rate loans.

To view the Rate Schedule sub page

1  Open the Customer Service form and load the loan account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Rate Schedule sub tab.
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Search e Auta Run Accounts Stetus Product Fayotf Amt AmtDue  Oldest Due Dt Company Branch
x| m [200802002309615 |cLosEDPaD OFF [LoanrE [ $0.00 | $0.00 0302007 [pcc Ha B
00 #[20080200239615 [ [ [ [ [ [ [ [ B
Or 55N Show a1V Total| $0.00 | $0.00 # of Accourts 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (51 Deficiency (8) Contract (7) Collstersl (3) Bureau (9) Comments (10)
Account Details Customer Detsils BB s Balances l Transactions Tracking Attributes Statemerts Escrovw Insurances “endor York Order
Balance Group Txn Period
® Current Balance " Deficiency Balance " Mon-Performing Belance  © Terminate Balance. [T TD T ¥TD
Balance Type Opening Balance Posted Paicd Waiver] Charged Off Adjusted (-) Adjusted (+) Balance
- C | | $0.00 | $10,000.00 | $10,000.00 | $0.00 | $0.00 | $0.00 | $0.00 | $000 A
|nTEREST | F0.00 | Frea.az | $788.92 | $0.00 | F0.00 | 5000 | $0.00 | $0.00
|FEE LATE cHaRGE [ $0.00 | $79.45 | §$79.45 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FeE MeF [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPANMENT PENALTY | $0.00 | $22.23 | $22.23 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|Fe PHONE PaY [ $0.00 | 50,00 | $0.00 | $0.00 | $0.00 | 50,00 | $0.00 | [l —
|FEE PAYOFF QUOTE | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|EXPENSE BANKRUPTCY | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000 7
Total Balance $0.00
Loan Details Rate Schedule Addl Loan Details  Repsyment Scheduls Ley Eizisjf Lazia Dzl ACH LS LT B jfzns s Dzl Caril Details
Rate Schedul
€ sé:eqe ule Adjustment Frequncy Type Period  # of Adjustments
n 1 [RATE CHANGE OCCURS EVERY X YEARS 5| a E
2 [RATE CHANGE OCCURS EVERY X YEARS il 999
] I 3

4 View the following loan information on the Rate Schedule sub tab:

In this field:

Rate Schedule block

Seq

Adjustment Frequency Type
Period

# of Adjustments

Addl. Loan Details sub page

View:

The sequence number for rate adjustment.

The rate adjustment frequency type.

The rate adjustment period for the frequency.

The number of rate adjustments for the frequency.

The Addl. Loan Details sub page contains further information about the loan, such as the
advance and securitization details.

To view the Addl. Loan Details sub page
1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Addl. Loan Details sub tab.
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seareh o\, Buto Run Accounts oy Status Product Payoff Amt &miDue  Oldest Due Dt Company Branch
[ ‘Mz | m [20080200239615 |cLOSEDPAD OFF |Loan HE | $0.00 | $0.00 [03n02007 Do HG -
Ao #|20060200239615 [ | | | [ | [ | ~]
Or 35N Show Al Total| $0.00 | $0.00 # of Accourts 1
Search (1) Customer Service (2) | Maintenance (3) Bankruptcy (4] RepoForeclosure (5] Deficiency (8) Contract (7) Collateral (5) Bureau (9) Comments (10)
Accourt Details  Customer Details ElL iz Balances l Transactions Tracking Aftributes Statements Escrow Insurances “endaor Wark Order
Balance Group Txn Period
@ Cyrrent Balance " Deficiency Balance Mon-Performing Balance  © Terminate Balance ® |TDICTD CYTD
Balance Type Opening Balance Posted Paid Waived Charged Off Adjusted (-) Acfusted (+) Balance
W ADVANCE J PRINCIPAL | $0.00 | $10,000,00 | $10,000.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000 &
|nTEREST | $0.00 | 768 92 | §768.92 | 0.0 | $0.00 | F0.00 | $0.00 | $0.00
|FEE LATE cHARGE | $0.00 | §79.45 | 579.45 | 50,00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE MsF [ $0.00 | $0.00 | $0.00 | 50,00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPAYMENT PEMALTY | $0.00 | $22.23 $22.23 5000 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PHONE Pavy [ $0.00 | 50,00 | $0.00 | 50,00 | $0.00 | $0.00 | $0.00 | §0.00
|FEE P YOFF QUOTE | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|EXPEMSE BANKRUIPTCY | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | foon v
Tatal Balance $0.00
Lozn Details Addl. Loan Details l Repayment Schedule Lo Bzl L2z Lzl ACH RO, ey Bz e = Bzl Card Details
Advance Details Securitization Details
approved ant [ [N
Comsumed $0.00 Pl |d |UNDEFINED
Remaining Armt 50.00 eSS
Last Advance $0.00 et S’i'e -
Last ddv Dt ,— Repurchase Ot

4 View the following information on the Addl. Loan Details sub tab:
In this field:

Advance Details block
Approved Amt

View:

The sanctioned amount.

Consumed
Remaining Amt
Last Advance
Last Adv. Dt

Securitization Details block
Pool Id

Pool Status

Pool Sale Dt

Repurchase

Dt

The total consumed.

The advance balance.
The last advance balance.
The last advance date.

The the pool id.

The pool account status.

The pool sale date.

If selected, indicates that repurchasing is allowed.
The repurchase date.

Repayment Schedule sub page

The Repayment Schedule contains information about the schedule of repayment such as
the date and payment amount.

To view the Repayment Schedule sub page
1  Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Repayment Schedule sub tab.
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Search ¢ e At Run CEEID e Status Product Payotf Amt AmtDus  Oldest Due Dt Company Branch
[ x| m [20060200239615 |cLosEDPaID OFF [Loan HE | $0.00 | $0.00 03402007 o He -
Ao #20080200230615 | | | | | | | | =l
or SSN’— Showye &l [ Tcﬂal| 000 | $0.00 # of Accounts ,_1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) Deficiency (8) Contract (7) Collateral (3) Buresu (9) Comments (10)
Accourt Details  Customer Details ENEMESS: Balances l Tranzactions Tracking Attributes Statements Ezcrow Insurances Wendor Wiork Order
Balance Group Txn Period
® Cyrrent Balance " Deficizncy Baknce O pon-Performing Balence  © Termingte Balance & [TOICTD YD
Balance Type Opening Balance Posted Paicl Waived Charged Off Adjusted () Adjusted (+) Balance
B [ADVANCE [ PRINCIPAL | $0.00 | §10,000,00 | 10,000.00 | $0.00 | $0.00 | §0.00 | 50.00 | $0.00 (A
nTEREST [ $0.00 | $786.92 | $786.92 | $0.00 | $0.00 | 50.00 | 50.00 | $0.00
|FEE LATE CHARGE | $0.00 | 57945 | $79.45 | $0.00 | $0.00 | §0.00 | 50.00 | $0.00
|FEE msF [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPANYMENT PENALTY | $0.00 | $22.23 $22.23 $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[FeE PHONE PAY [ $0.00 | 50.00 | 50.00 | $0.00 | $0.00 | 50.00 | 50,00 | I
|FEE PavOFF QUOTE [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[EXPENSE BANKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §0.00 ¥
Tatal Balance ,W
Loan Details Addl. Loan Details  Repayment Schedule l Lo Fleizjf= L zzioa Blaizifz ACH e moy) Ly Bzl e Dzt Card Details
Repayment Schedule Amortization Schedule
Seq Date  # of Pmts Prrt Amt Generated Pt Date Pmit At Irterest Amt Principal Amt Balance Amt
n| Hoziomns | = 31785 WA m| [ [ [ [ =
[ [ o [ [ [ [ [
[ 1 O [ \ [ [ [
[ 1 Cf =] [ [ [ [ [ -

4 View the following information on the Repayment Schedule sub tab:

In this field: View:

Repayment Schedule block

Seq The payment sequence number.

Date The repayment date.

# of Pmts The number of payments.

Pmt Amt The payment amount.

Generated If selected, indicates that the repayment schedule has

been generated.

ACH sub page

If the account uses an automated clearinghouse method of payment, then the ACH sub
page is available. The ACH sub page displays information about automated clearinghouse
and electronic fund transfers. This information can be edited using the Maintenance (3)
master tab and the nonmonetary transaction ACH MAINTENANCE.

To view the ACH sub page

1  Open the Customer Service form and load the account with the ACH you want to work
with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.
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Choose the ACH sub tab.

EMMNIFER

ending

reh o ee Auto Run Accounts Status Praoduct Payoff dmt Aatt Duie Oldlest Dug Ot Company  Branch
[ ng | = [20060200238615 |cLosED:PAID OFF [Loan HE | $0.00 | $0.00 [p3noz007 pcc |Ha -
Acc #[20060200239615 | [ | [ [ | | ]
or SSH Show &l Total| $0.00 | 50,00 # ot Accounts 1
Search (1) Customer Service (21 | Maintenance (3)  Bankruptcy £4) RepoiForeclosure £35) Deficiency (6] Contract (7) Collateral (3] Bureau (91 Comments (10)
Accourt Details  Customer Detsils BUSifEss: Balnces | Transactions  Tracking Attrioutes Stetements Escrow Insurances Vendor Work Order
Balance Group Txn Period
® Current Balance  Deficiency Balance " Mon-Performing Balance O Terminate Bslsrce ® TiCTD T
Balance Type Qpening Balance Posted P} Waived Charged Off Adjusted (-) Adjusted (+) Balance
W [2DYANCE J PRINCIPAL | $0.00 | $10,000.00 | $10,000.00 | $0.00 | $0.00 | $0.00 | 30.00 | 3000 |~
[mTEREST [ $0.00 | §785.92 | 578892 | 5000 | $0.00 | 5000 | $0.00 | $0.00
FEE LATE CHARGE $0.00 $79.45 37945 $0.00 $0.00 $0.00 50.00 $0.00
FEE MSF $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0.00 $0.00
FEE EXTENSION $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FEE PREPAYMENT PEMALTY $0.00 $22.23 $22.23 $0.00 $0.00 $0.00 $0.00 $0.00
|FEE PHORE P&y [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §0.00 | §000
|FEE PAYOFF QUATE [ $0.00 | 50.00 | $0.00 | 50.00 | $0.00 | 50.00 | $0.00 [ $0.00
[EXPENSE BANKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 50,00 | 3000 7
Total Balance $0.00
Loan Details Addl. Losn Detailzs  Repayment Schedule EGEN TN B 2z iz ACH l LG (B B BN WEEE £ Card Details
Bank Information
AcHI Bark|US BANK Start Dt [02r10/2006
Routing # | 373636376
Account Typs [CHECKING
Account # [0000TEET
ACH Dekit At [ $0.00  Debit Freq MOMTHLY  DebitDay| 10

4 View the following information on the ACH sub page:

In this field:

Bank Information block
ACH

Bank

Start Dt

Routing #

Account Type

Account #

ACH Debit Amt
Debit Freq
Debit Day

Coupon sub page

View:

If selected, indicates that ACH is enabled.

The bank name.

The ACH start date.

The routing number.

The account type.

The account number. Note: If the organizational parame-
ter UIX_HIDE RESTRICTED DATA is set to Y, this
appears as a masked number; for example,
XXXXX1234.

The payment amount.

The payment frequency.

The payment day.

If the account uses a coupon book method of payment, then the Coupon sub page is avail-
able. The Coupon sub page displays coupon order information and whether another book
has been ordered. This information can be edited using the Maintenance (3) master tab and
the nonmonetary transaction COUPON BOOK MAINTENANCE.

To view the Coupon sub page

Open the Customer Service form and load the account with the coupon you want to work
with.

Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.
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Choose the Coupon sub tab.

Search o e Auta Run Accounts oy Status Product Payott Amt AmtDue  Oldest Due Dt Company Branch
[ x| m [20060200238615 |cLosED oD oFF [Loanme [ 50.00 | $0.00 0302007 DCc |He |
00 #[200602002359615 | | | [ [ [ | [ ~
oF SSN,— Show Al Tnta\‘ §0.00 ‘ $0.00 #of Am:ﬂurvts’_ﬂ
Search (1) Customer Service (2) | Maintenance (3)  Bsnkruptcy (4)  RepoForeclosure (5) Deficiency (&) Cortract (T) Collsteral (3) Bureau (9) Comments (100
Account Details Customer Details BN s Balances l Tranzactions Tracking Attributes Statements Escrovy Inzsurances Wendor Wark Croer
Balance Group Txn Period
® Cyrrent Balance " Deficiency Balance " hlon-Performing Balance T Terminate Balance | TDICTD T ¥TD
Balance Type Opening Balance Posted Paicl Waived Chiarged Off Adusted (-] Adjusted (+) Balance
m | J 4L | $0.00 | $10,000.00 | $10,000.00 | $0.00 | $0.00 | $0.00 | $0.00 | §0.00 =
mTEREST | $0.00 | §785.92 | §786.92 | $0.00 | 50.00 | 50,00 | 50.00 | $0.00
|FEE LATE cHaRoE | $0.00 | $79.45 | $79.45 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE msF | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPAYMENT PENALTY | $0.00 | 52223 | $22.23 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|Feg PHoNE PAY | $0.00 | 50,00 | $0.00 | $0.00 | 50.00 | 50,00 | 50.00 | T
|FEE PAYOFF QUOTE | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|EXPENSE BANKRUPTCY | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $000 7
Total Balance $0.00
Loan Details Aol Loan Detalls  Repayment Schedule (LG VELEE: LLesseetaE ! Coupon (Lot EEfEnee e Card Details
Coupon Book Information ...
Oreler |7 Order Dt (0345/2006
Orclered By INTERMAL
gofCogpons| 0 Festemeot|
Coupon Starting # ’_EI First Coupon Ot ,—
Coupon Ending # ’_ Last Coupon Ot

4 View the following coupon information on the Coupon sub page:

In this field:

View:

Coupon Book Information block

Order

Order Dt

Ordered By

# of Coupons
First Pmt Dt
Coupon Starting #
First Coupon Dt
Coupon Ending #
Last Coupon Dt

If selected, indicates coupon book is ordered.

The coupon book order date.

The user id of the user who ordered the coupon book.
The number of coupons.

The first payment date.

The starting number of the coupon book.

The first coupon date.

The ending number of the coupon book.

The last coupon date.
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Card Details sub page

The Card Details sub page displays information regarding credit cards associated with the
account.

To view the Card Details sub page

1  Open the Customer Service form and load the account with the promotion details you
want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Card Details sub tab.

Search o e Auta Run Accounts oy Status Product Fayotf Amt mmtDue  Oldest Due Dt Company Branch
[ nx | m [20080200239615 |cLosEDPAID OFF [LoanHE [ $0.00 | $0.00 0302007 [pcc Ha =
Ao #|20060200239615 [ | | | | | | [ ~]
or 53N Shaw &Il Total| 5000 | $0.00 #of dccounts| 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (&) Contract (7) Collateral (8) Bureau (9) Comments (10)
Account Details — Customer Details EUEMESS Balances { Transactions Tracking Attributes Statemerts Escrow Inzurances Wendor Work Order
Balance Group Txn Period
® Cyrrert Balance " Deficiency Balance . on-Performing Balance  © Terminate Balance ® [TCuCTD CATD
Balance Type Cpening Balance Posted Paid Waived Charged Off Adjusted () Adjusted (+) Balance
WALV ANCE § PRINCIPAL [ $0.00 | $10,000.00 | $10,000.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000 =
[INTEREST | $0.00 | fron.az | fron.az | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[FEE LATE CHARGE [ $0.00 | $79.45 | $79.45 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
FEE NSF | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE EXTENSION | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE PREPAYMENT PENALTY | $0.00 | $22.23 $22.23 $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[FEE PHONE P Y [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | AT
|FEE P& OFF QUGTE [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[EXPENSE BANKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000 7
Total Balance 000
Loan Details Aol Losn Detsils Repayment Schedule Ly Bizie [ Lz Dt ACH S Loy Bz |2 e Dl il Card Details l
Credit Card Details
Card Type ”7 Start Ot ,7 =]
Card Cumpanyl
Card # ,7 Expiration Ct ,—
Pt Aent]
Billing Addrsssl Zin ,_ -]

4 View the following display only credit card details on the Card Details sub page:

In this field: View:

Credit Card Details block
Card Type The credit card type.

Start Dt The credit card start date.

Card Company The credit card company.

Card # The credit card number.

Expiration Dt The expiration date.

Pmt Amt The card payment amount.

Billing Address The billing address for the credit card.

Zip The zip code for the billing address for the credit card.
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Statements page

The Statements page contains three display only blocks. The Statements block displays a
list all the statements generated during the life of the account. The Transaction block dis-
plays monetary transactions applied to the account from the closing date of the previous
statement through the closing date of the current statement. The Messages block displays
the user-defined message that appears in the statement.

To view the Statements page

1  Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Statements tab.

EMNNIFER o
Search o 0ie Auto Run Accounts Satus Product Payoft At AmtDue  Oldest Due Dt Company Branch
[ x| = [20080200190837 |cLosED:PAID OFF Lo He [ 50.00 | $0.00 joznozoor pcc Ha B
Ao #[200802001 39637 | 200602001 99611 |cLoSED PAID OFF |Losn HE [ 50.00 | $0.00 03102007 DG |Ha ~]
or 55N Showe a1V Totel| $33571.17 | $20,992 53 #of Accounts| 20
Search (1) Customer Service (2) | Maimensnce (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency (5) Contract (7) Collsteral (5) Buresu (9) Commerts (1)
Accourt Details Customer Detailz ENENESs Balances Transactions Tracking Aftributes Statements l Escrow Insurances “Yendor Work Order
Statements
Closing Ct Due Dt Generation Ot
B (01,20/2007 (0241072007 [10/27/2008 |~
[12e2002005 [o1#102007 [o272008
[1119r2008 [12/1002008 [10/27/2008 |~
Transactions Messages
T=n Ot Description Amourt Seg # Message
B 35242007 |[PREPAYMENT PEMALTY [ $2000 |~ ] 1 [THIS IS & TEST FOR PR 20773 MODIFIED TG ONLY SUPPORT 240 CHARAC | =
[o8/24/2007 [pAYMENT [ 39694 2 [THIS 15 A TEST FOR PR 20773 MODIFIED To ONLY SUPPORT 240 CHARAC
(0672472007 |REVERSE PAYMENT [ $969.94 [
0812412007 [REVERSE PAYMENT [ $969.494 |+ [ =]
Loan l LEE e EEESE
Statement Details
Current Balance Current Due (+) Past Due (+) Late Charge (+) Cther Charges = Taotal Due Payoff Ot Payoff Amt
[ $10,00000 | $317.85 | 1,557 47 | $63.56 | $0.00 | $1,938.88 | [02/08/2007 | 11,057 63
Escrow
Current Bakance Current Due Past Due
[ $0.00 | $0.00 | $0.00

The Statements block displays the following information:

In this field: View:

Closing Dt The statement closing date.
Due Dt The statement due date.
Generation Dt The statement generation date.

3 In the Statements block, select the statement you to view.

Oracle Daybreak displays the following information for the selected statement in the
Transactions and Messages block.

In this field: View:

Transactions block

Txn Dt The transaction effective date.
Description The transaction.

Amount The transaction amount.

Messages block
Seq # The sequence number.

Message The message.

The Statements pages has three sub pages: Loan one of which will appear depending on
what kind of account you have loaded.
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4 View the statement details on the available sub page.

» Ifthe Loan sub page for fixed rate loans is available, view the following information:

In this field:

Statement Details block
Current Balance
Current Due

(+) Past Due

(+) Late Charge

(+) Other Charges

= Total Due

Payoff Dt

Payoff Amt

Escrow block
Current Balance
Current Due
Past Due

View:

The current balance.
The current due.

The past due amount.
The late charge due.
The other charges due.
The total due.

The payoft date.

The payoff amount.

The current escrow balance.
The current escrow due.
The past due escrow amount.

» Ifthe Loan sub page for variable rate loans is available, view the following information:

In this field:

Statement Details block
Current Balance
Current Due

(+) Past Due

(+) Late Charge

(+) Other Charges

= Total Due

Payoff Dt

Payoff Amt

Rate block
Last Rate Change Dt
Current Rate

Escrow block
Current Balance
Current Due
Past Due

View:

The current balance.
The current due.

The past due amount.
The late charge due.
The other charges due.
The total due.

The payoff date.

The payoff amount.

The last rate change date.
The current rate.

The current escrow balance.
The current escrow due.
The past due escrow amount.
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Escrow page

1

The Escrow page is a display only page that allows you to view escrow details such as the
escrow amount due, current escrow payment, escrow balances, and whether escrow analy-
sis is required. The Escrow page contains two sub pages, the Escrow Details sub page and
the Escrow Transactions sub page.

Note: The Escrow page is only available if escrow is allowed for the account.

To view the Escrow page

Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Escrow tab.

Search o0 ALto Run

Accounts Acc i Status Product Payoff Amt At Due Oldest Due Dt Company  Branch
[ ‘mx | m [20060200199637 |cLosEDPAID OFF |Loan HE | $0.00 | $0.00 [p3noeoor [pcc [He -
A0 #|20060200139637 |200602001 93611 |cLosED:PRID OFF [Loan HE [ $0.00 | $0.00 [p3nozoor pcc e -
Or SSH Show &IV Total| $33,57147 | $20,892.53 #of Accounts| 20
Sesrch (1) Customer Service (21 | Maintensnce (3)  Bankruptoy (4)  Repo/fForeclosure (5) Deficiency (6) Contract (7) Collsteral (3) Buresu (9) Comments (100
Account Detallz Customer Details BEhEss Balances Transactions Tracking Attributes Statements Escron l Insurances Wendar Wiork Order
Escrow Payment
Escrow Due Due Ot amt Escrow
1 |{02nos2007 $0.00 v -
Ezcrow Allowed v Opt Ot v
Escrow Amt Due 2|01 022007 ¥0.00 Current Escroww Pimt
3 [1201 052005 $0.00 $0.00
4 111072006 $0.00
TR EA Analysis Required [ Stop Disbursement [ Stop analysis—
Escrow Balance
Tn Period Opening Belance Interest Received Dishursed Adjusted(-) Adjusted(+) Balance
& D C¥TD $0.00 | 50.00 | 50.00 | 50.00 | $0.00 | $0.00 | $0.00
Escrow Details Escrow Transactions
Escrow Type Sub Type
[ | Required Escrove W Cushion Allowedh  Opt Quth® Currentv? [
Disbursement Insurance Tax
Fule | Vendor [ Coverage Type | Poiicy # Property Tex
Account # ‘ Maturity Ot | Coverage Amt Effective Ot Expiration Ot
Yearly Amt Mext Dish Ot Last Dish Ot Coverage Term =

3 In the Escrow Due block, view the following information:

In this field:

Escrow Amt Due

Due Dt (1)
Amt (1)
Due Dt (2)
Amt (2)
Due Dt (3)
Amt (3)
Due Dt (4)
Amt (4)
Due Dt (5)
Amt (5)

View:

The escrow amount due on the account belonging to the
escrow balance type (this is the sum of Amt due 1 to Amt
due 5).

The due date.

The amount due.

The due date.

The amount due.

The due date.

The amount due.

The due date.

The amount due.

The due date.

The amount due.
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4 The Escrow block contains the following check boxes related to the escrow:

Check box: If selected, then:

Escrow Allowed Escrow is allowed for this account.

Opt Out Customer has optioned out of escrow.

Analysis Required Analysis of this escrow is required. Escrow analysis can

be performed with the Escrow Analysis and Disburse-
ments form (for more information, see the Escrow Analy-
sis chapter in this User Guide).

Stop Disbursement Disbursement is stopped. Note: Escrow disbursement can
be stopped or resumed using a nonmonetary transaction
on the Maintenance (3) master tab.

Stop Analysis Escrow is stopped. Note: Escrow analysis can be stopped
or resumed using a nonmonetary transaction on the
Maintenance (3) master tab.

5 In the Escrow Payment block, view the following information:
In this field: View:
Current Escrow Pmt The current escrow payment amount. This is the standard

escrow installment due every term.

6 In the Escrow Balance block, choose how you want to view the escrow:

If you choose: Oracle Daybreak displays:
ITD Transactions by inception to date.
YTD Transactions by year to date.

7 In the Escrow Balance block, view the following information:

In this field: View:

Opening Balance The opening balance.

Received The received balance.

Interest Received The interest received balance.
Disbursed The disbursement balance.
Adjusted (-) The amount adjusted (negative).
Adjusted (+) The amount adjusted (positive).
Balance The current balance.
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Escrow Details sub page

E N VS I )

The Escrow page contains two sub pages: Escrow Details and Escrow Transactions. The
Escrow Details sub page displays additional information regarding the escrow, while the
Escrow Transaction sub page displays monetary and nonmonetary escrow transactions,
such as payments made towards the escrow balance and disbursements made from the
escrow balance.

To view the Escrow Details sub page

Open the Customer Service form and load the escrow account you want to work with.
Choose the Customer Service (2) master tab, then choose the Escrow tab.

Choose the Escrow Details sub tab.

In the Escrow Type and Sub Type fields, view the escrow type and sub type. (Use the
scroll bar to select different escrow types.)

The Escrow Details sub page indicators display the following information:

Indicator: If selected, then:

Required Escrow Escrow is required.

Cushion Allowed Cushion is allowed.

Opt Out Customer has optioned out of the escrow.
Current Escrow is current.

In the Disbursement block, view the following information:

In this field: View:

Rule The rule.

Vendor The vendor name.

Account # The account number. Note: If the organizational parame-

ter UIX_HIDE RESTRICTED DATA is set to Y, this
appears as a masked number; for example,

XXXXX1234.
Maturity Dt The maturity date.
Yearly Amt The yearly amount.
Next Disb Dt The next disbursement date.
Last Disb Dt The last disbursement date.

In the Insurance block, view the following information:

In this field: View:

Coverage Type The coverage type.
Policy # The policy number.
Coverage Amt The coverage amount.
Coverage Term The coverage term.
Effective Dt The effective date.
Expiration Dt The expiration date.

In the Tax block, view the following information:
In this field: View:
Property Tax The property tax.
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To view the Escrow Transactions sub page
1  Open the Customer Service form and load the escrow account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Escrow tab.

3 Choose the Escrow Transactions sub tab.

g1 D tomer nding Request: 0y ©
Search g0 ALto Run Accounts Stetus Product Payoff At AmiDue  Oldest Due Dt Company Branch
[ x| m [20080200189657 |cLOSED:PAID OFF |LoanHE | s0.00 | $000 (0302007 DCC [Ha -
oo #[200602001 99637 |200602001 35611 |cLoSEDPAID OFF [LoanHE [ 50,00 | $0.00 (03102007 DG [HG =]
or Sl Show &l Tatal| $33571.17 | $20,992.53 #of Accourts| 20
Search (1) Customer Service (2) | Maintenance (3) Bankruptcy 141 RepofForeclosure (3) Deficiency (6] Corntract (7) Collsteral (5) Buresu (3] Comments (10)
Accourt Details Customer Details EUENESS: Balances Transactions Tracking Aftributes Statemerts Escrowy l Insurances “endor Wiork Order
Escrow P ent
Escrow Due Dus Ot At Escrow AT
1 |02/10£2007 $0.00 v v
E Allowed v Opt Ot v
Escrow &mi Due 2|01 012007 $0.00 Sero Allowe Pt R
[ TR a[12r10008 $0.00 $0.00
4 11402008 $0.00 = = r
5 ’m ,W Analysis Required Stop Dishursement | Stop Analysis
Escrow Balance
Txn Period Opening Balance Received Irterest Received Dishursed Adjusted’-1 Adfjustedi+) Balance
® D C¥TD [ $0.00 $0.00 .00 $0.00 50.00 | 50.00 | $0.00
Escrow Details Escrow Transactions |
Sort By View Options
C Post Dt ® Ty Ot ® payments " Dishursements Al Txns
Post Ot Txn Ot Txn Description Txen At Txn Details
u [ [ [ =]

4 In the Sort By block, select how you want to view the information:

If you choose: Oracle Daybreak:

Post Dt Sorts the entries in order of when the escrow transaction
was created.

Txn Dt Sorts the entries in order of when the escrow transaction
occurred.

5 In the View Options block, select how you want to view the information:

If you choose: Oracle Daybreak displays:
Payments Transactions involving payments.
Disbursements Transactions involving disbursements.
All Txns All transactions.

6 In the Escrow Transactions sub page list box, view the following information:

In this field: View:

Post Dt The post date.

Txn Dt The transaction description.
Txn Description The transaction description.
Txn Amt The transaction amount.
Txn Details The transaction details.

Oracle Daybreak creates a requisition when it posts an escrow disbursement. You can
view escrow disbursements on the AP Transactions form when you choose Vendor in the
Payee Type block. For more information, see the Accounts Payable (Requisitions)
chapter in this User Guide.
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Insurances page

If during the loan origination, the Insurance sub page was completed on the Funding form,
you can view the financed insurance information on the Customer Service form’s Insur-
ances page. The Insurances page displays detail information related to all financed insur-
ances, including cancellation and refund information whenever applicable. It also displays
the insurances that were financed after funding of the loan using the Maintenance (3) mas-

ter tab.

To view the

Insurances page

1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Insurances tab.

Search g0 Auto Run Accounts Status Product Paryoff Amt 2Amt Due Olclest Due Ot Company  Branch
[ ‘x| = [20060200189637 |cLosED:PaID OFF [Loam HE | 5000 | $0.00 03102007 [pcc [Ha B
ace #[200602001 93537 [200602001 99611 |cLosED:PAID OFF [Loan HE [ 50.00 | 5000 0302007 oo fha ~]
Cr SSh Show &l Tatal| $33,571.17 $20,392.53 #of Accounts| 20
Search (1) Customer Service (2) | Msintensnoce (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8] Contract (7 Collateral (5) Buresu (9) Comments (100
Account Details Customer Details EUENESS: Balances Transactions Tracking Attributes Statements Escrow Insurances { “endor Work Orcer
Insurance Insurance Tracking
Policy Information Cancellation/Refund ~ Sub Attribute AL Creste Tracking
Cortractual Insurance Type Sub Type Status | Parameter Valug
I— Policy Cancellation Ot a
I | \ s . e
Inzurance Plan Insurance Made temization S REmEnnG
‘ | ‘ Refund Method ’7
Refund Allowed |
Cﬂmpany‘ Phaone Mo | Ext i e
Estimated Refund Amt 0.00
Policy Humber ‘ Phone Mo | Ext ,7$
Effective Dt ’7 Expiration Ot ’7 Received Refund ﬁm‘ S0t ’7
premiom ame[ Term[ G R ]
| Beneficiary Grace Days Cancellation Fes Allowed [
Primar
Comm\.sslon Rule‘ W Grace Days ,_
Commission &mt Secondary TS ,7
comments ‘ =
B
Loan Details l Adil. Loan Details Repayment Schedule Lo iz Lz D= ACH LS |G B N IELET 5 Card Details
Interest and Accruals Extn and Due Dates Additional Details
Fate| 9000 Last Rate Change Dt ,ﬂ’ﬁ
# of Exts 1} 0
£ ccrual Start Ot 027102006 # of Rate Changes (ear) 0 o EAEnsns s ¢ Total Term| 36
# of Extenzion Term a 1}
Last Aoorual Dt (16242007 # of Rate Changes (Lite) [ [ o Faid Term °
# of Due Day Ch a o i
Stop Accruall Rate Start Of vear| 89900 STEUE B henees Maturity Dt [02/10/2009
Acerual hithel[NTEREST BEARIR Reiate Wt [NORE Sl Dol Biallaon Amt 50.00

3 In the Insurance block, view the following display only information:

In this field:

View:

Policy Information:

Contractual If selected, indicates that the insurance policy is required
by contract.
Insurance Type The insurance type.

Sub Type

The insurance sub type.

Status The insurance status.
Insurance Plan The insurance plan.
Insurance Mode The insurance mode.
Itemization The contract itemization.
Company The insurance company.
Policy Number The insurance policy number.

Phone No
Ext

The insurance company’s primary phone number.
The insurance company’s primary phone extension.

Policy Number The insurance policy number.

Phone No

The insurance company’s alternate phone number.
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Ext

Effective Dt

Expiration Dt

Premium Amt

Term

Commission Rule
Commission Amt
Primary (Beneficiary)
Secondary (Beneficiary)
Comments

Cancellation/Refund block:

Policy Cancellation Dt
Term Remaining
Refund Allowed

Refund Method
Estimated Refund Amt
Received Refund Amt
Complete Refund

Grace Day’s Cancellation
Fee Allowed

Grace Days

Cancellation Fee

The insurance company’s alternate phone extension.
The insurance effective date.

The insurance expiry date.

The insurance premium amount.

The insurance term.

The insurance premium amount.

The insurance commission amount.

The primary beneficiary of the insurance.

The secondary beneficiary of the insurance.

The comments regarding the insurance policy.

The insurance cancellation date.

The remaining term on the insurance at cancellation.

If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

The refund calculation method.

The estimated insurance refund.

The insurance refund received.

If selected, a complete refund is allowed.

If selected, indicates that cancellation fees during grace
period is allowed.

View the number of grace days allowed for cancellation
without charging a cancellation fee.

View the amount of the cancellation fee to be charged
when the insurance is cancelled.

In the Insurance Tracking block, choose Create Tracking.

Oracle Daybreak loads the insurance tracking parameters in the Insurance Tracking block.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Insurance Tracking block.

Save your entry.
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Vendor Work Order page

To expedite repossessions and foreclosures, the display only Vendor Work Order page
allows you to view all the work orders issued to different vendors for an account.

To view the Statements page
1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Vendor Work Order tab.

reh  oens Auto Run ccounts ;o Status Product Paryoff Ami Amt Due Oldest Due Dt Comparry Branch
[ x| m [20080200199837 |cLOSEDPAID OFF lLosn HE [ $0.00 | §0.00 [o3102007 [pec [He =
Acc #200602001 99537 2008020019981 |cLosEDPAID OFF [LoarHE [ $0.00 $0.00 j030/2007 [pec [Ha ~
Or 53N Show A1V Totai $33,571.07 | §20992.53 #of Accounts| 20
Search(1)  Customer Service (2) | Msimtenance (3) Bankrupicy (4)  RepofForeclosure (5)  Deficiency (5) Cortract (7) Callatersl (8) Bursau(d)  Commerts (10)
Accourt Detailz  Customer Details: EUETESE Balances Transactions Tracking Attributes Statements Escriowe Insurances “Wendor Work Order I
Vendor Work Order
Work Order # ot Estimated Type Vendor Status
[ [ [ [ [ [
[ [ [ [ [ [
[ [ =
Tatal Amt
Call Activiies | Promises Commerts Checklist Refersnces  Paymert Rating History  Dus Date History
Action Result Contact Reason Promise Dt Promise Amt Cancel  Condition Fallowup Dt Time Zone Adj. Foliowup Dt Appt
u | [ [ [ [ s0.00 [ | [ [amerICRICHCAGO | L=
[ [ [ [ [ [ (| [ [ [ o
[ [ [ [ [ [ (| [ [ [ o
[ [ [ [ [ [ [l [ [ [ o
[ [ [ [ [ [ il [ [ [ Cl=]
3 Inthe Vendor Work Order block, view the following display only information:
In this field: View this:
Work Order # The work order number.
Dt The assignment date.
Estimated The estimated dollar amount of work order.
Type The assigned type.
Vendor The vendor number and name.
Status The assigned status.
Total Amt The total estimated dollar amount of all work orders.

4 Select the work order in the Vendor Work Order block you want to view and choose View
Work Order.

Note: The View Work Order button appears dimmed if your responsibility does not allow
access to the Vendor form.

Oracle Daybreak opens the Vendor Management form’s Work Orders page with informa-
tion about that work order. You can then perform tasks and record additional information,
such as changing the work order’s status and adding comments on the Work Orders page.

Chapter 2 :-51 User Guide - Consumer Loans Servicing



Maintenance (3) master tab

The Maintenance (3) master tab acts as a single command stations that allows you to post
a wide array of monetary and nonmonetary transactions for any given account. The trans-
actions available depend on the nature of the account, whether it is a loan. This section

explains how to complete the following tasks:

Monetary tasks

Loan:

*  Apply, adjust, or waive servicing expenses

e Adjust or waive late charges

*  Adjust or waive nonsufficient funds

*  Apply, adjust, or waive repossession expenses

*  Apply, adjust, or waive bankruptcy expenses

*  Apply or adjust phone pay fees

* Change an index/margin rate

*  Apply, adjust, or cancel financed insurance

*  Generate a payoff quote

* Payoff an account

*  Charge-off an account

* Close an account

e Adjust, charge-off, or waive the advance/principal balance
e Adjust the interest balance

*  Stop interest accrual

* Indicate a borrower as on or off active military duty
* Change a due date

* Apply, adjust, or waive an extension fee

*  Change payment amount

e Adjust or waive a prepayment penalty

* Reschedule an escrow payment

* Adjust or waive an escrow payment

* Adjust or waive a payoff quote fee

*  Place an account in a nonperforming condition

* Reverse a nonperforming condition

* Reschedule precompute loan to interest bearing loan

Nonmonetary tasks

Loan :

* Update a customer’s name

*  Maintain customer details

*  Mark a customer as a skipped debtor

¢ Change a customer’s Privacy Opt-Out indicator
*  Stop correspondence

*  Modify financed insurance information

»  Start or stop an ACH

* Reprint a statement (batch only)

*  Create or cancel a one time ACH - phone pay
e Re-order coupon books

* Cancel or adjust an ESC

*  Apply a refund payment to an ESC
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* Cancel insurance (or reverse the insurance cancellation)
* Add new escrow insurance details

* Add new escrow tax details

*  Change insurance annual disbursement
*  Change insurance disbursement plan

*  Change escrow indicators of insurance
* Change insurance expiration date

* Change insurance maturity date

*  Change tax annual disbursement

*  Change tax disbursement plan

*  Change escrow indicators of tax

*  Resume escrow analysis

*  Resume escrow disbursements

*  Stop escrow analysis

*  Stop escrow disbursements

* Refund or adjust insurance

Oracle Daybreak allows you to post a monetary transaction immediately or submit it for
nightly processing. The transaction is identified as either a “real-time” or nightly batch
transaction in Oracle Daybreak’s transaction setup codes. Oracle Daybreak also allows
you to cancel the future dated transactions or the transaction that have been submitted for
nightly processing. All the activity on the account, including who performed it and a date
and time stamp, is captured in the audit trail.

A note about verifying transactions:

You can set up transactions so that they must be validated by a different Oracle Daybreak
user. With this authorization process, you can view these transactions on the Transaction
Authorization form before they are posted. When you post such transaction on the Mainte-
nance (3) master tab, they receive a status of WAITING FOR AUTHORIZATION. For more
information, see the chapter Transaction Authorization (Maker-Checker) in this User
Guide.
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Using the Maintenance page for monetary and nonmonetary transac-

tions

1
2

All of the monetary and nonmonetary tasks listed in Appendix C: Transaction Parame-
ters use the Maintenance page. Each task requires a Transaction value and a Parameter
value.

To use the Maintenance page to complete monetary transactions
Open the Customer Service form and load the account you want to work with.

Choose the Maintenance (3) master tab.

JOHM (Custo

Search o oo
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Accounts
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1
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In the Action block:

Select the Monetary box to complete a monetary transaction
_Or_
Clear the Monetary box to complete a nonmonetary transaction.

In the Transaction field, select the transaction for the task you want to complete. Transac-
tion availability depends on the type of account (loan), whether the transaction is mone-
tary or nonmonetary, and user responsibility.

During set up, you can choose to process a transaction in real time or as a batch transac-
tion.

If a transaction will be performed in a batch transaction, the Batch box appears selected.
If a transaction will be performed in real time, the Batch box appears cleared.

Choose Load Parameters.

Enter all the required parameter values and choose Post.

Oracle Daybreak displays the results (success, failure, or waiting for authorization) in the
Results block “Transaction Processing Details” list.
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Transactions page (A reminder)

As discussed earlier in this chapter, the Transactions page displays transactions with a
monetary impact that have occurred over the life of the account. The Transaction page also
allows you to view transactions or reverse certain transactions you manually perform on
the Maintenance page. For more information, see the Transaction page section of this

chapter.
Search o0 Auto Run Accounts Stetus Pracuct Payaff Amt AmtDus  Oldest Due Dt Company Branch
[ [ mg| m|zo050200190637 |cLosED-PaD oFF [Loan HE [ $0.00 | $0.00 [03r0m007 [pec [Ha =
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[0727 /2008 |01 722007 [PaMERT () [ §1,589.25 | ADY PD= §1,569.25 POSTED ON 0241 0/2007 [ §6,821.50 |-
Details i o Description
B [MEMO PAYMENT PAID - [ 305044 - Payment Typs _ Reference Mode Reason
| = [acH PAYMENTS [0829501 000000C: [AcH REG
Loan Details l Addl Loan Details Repayment Schecule SELIEL TS Lo iz ACH LS Ly Byl e Bz Cardd Details
Interest ar:]at.l;nnruglgam st et a8 Extn and Due Dates oL i Additional Details
Accrual Start Dt ’m # of Rate Changes (Year) I_El Sl BHERE e ,_U ’_0 Tatal Term ’735
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Stop Accrusl | Rete Start Of vesr| 68300 #o1 bus Day chances[ 0] 0 Mhsturfty Dt |02A0/2008
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Bankruptcy (4) master tab

The Bankruptcy page allows you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of
the bankruptcy process based on its follow-up date and record information using the

Details and Tracking blocks.

As there are occasions when a borrower files bankruptcy more than once during the tenure
of the loan, you can record information for multiple bankruptcies. The Create New Bank-
ruptcy button enables you to create a new bankruptcy record with different start and end

dates. You can also use the Bankruptcy page to view the previous bankruptcy record using
the scroll bar in the Details block. The Current box in the Details block indicates the cur-

rent bankruptcy details.

To enter bankruptcy details for an account

1 Using the Customer Service form, load the account you want to add bankruptcy details

to and choose the Bankruptcy (4) master tab.

(Pending Request: 0) .-

Search o e #uto Run Accounts ;o Status Product Pyt Amt AmtDus  Oldest Due Dt Company Branch
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2 Ifthere is a previous bankruptcy record in the Details block, choose Create New Bank-

ruptcy to refresh the Bankruptcy page.
3 Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current bankruptcy record.
Followup Dt Enter the follow-up date for the bankruptcy (required).
File Received Dt Enter the file received date for the bankruptcy (optional).
Disposition Select the bankruptcy disposition (required).

Bankruptcy Start Dt Enter the bankruptcy start date (optional).

Type Select the bankruptcy type (optional).

Bankruptcy End Dt Enter the bankruptcy end date (optional).

Comment Enter a comment (optional).
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Choose Create Tracking.
Oracle Daybreak loads the bankruptcy tracking parameters.
If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking block.
Save your entry.

Note: Sub pages for the Bankruptcy page are described in the Account Details sub
pages section of this chapter.
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Repo/Foreclosure (5) master tab

The Repo/Foreclosure (5) master tab allows you to record information regarding reposses-
sions on the Repossession page or foreclosures on the Foreclosure page in a manner simi-
lar to how bankruptcies are recorded on the Bankruptcy page. You can track each stage of
the repossession or foreclosure process based on the follow-up date and record informa-
tion using the Details and Tracking blocks.

On occasion, a lender performs multiple foreclosures or repossessions for the same loan.
The Create New Fore Closure buttons on the Repossession and Foreclosure pages enable
you to create a new repossession or foreclosure record for a different collateral and differ-
ent start and end dates. You can also use the Repossession and Foreclosure pages to view
the previous repossession or foreclosure information using the scroll bar in the Details
block. The Current box in the Details block indicates the current repossession or foreclo-
sure record for each asset.

You can update the current record, but previous records cannot be modified.

To enter repossession details for an account

Using the Customer Service form, load the account you want to add repossession details to
and choose the Repo/Foreclosure (5) master tab, then choose Repossession.
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Note: If there is a previous repossession record in the Details block, choose Create New
Repossession to refresh the Repossession page.

Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current repossession/foreclo-
sure record.

Followup Dt Enter the follow-up date for the repossession/foreclosure
(required).
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File Received Dt Enter the file received date for the repossession/foreclo-
sure (optional).

Disposition Select the repossession/foreclosure disposition
(required).

Repo/Forc Start Dt Enter the repossession/foreclosure start date (optional).

Type Select the repossession/foreclosure type (optional).

Repo/Forc End Dt Enter the repossession/foreclosure end date (optional).

Collateral Select the repossession/foreclosure asset (required).

Comment Enter a comment (optional).

3 Choose Create Tracking.
Oracle Daybreak loads the repossession tracking parameters.
4 Ifyou want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

5 Complete the Tracking block.
6 Save any changes you made to the account.

Note: Sub pages for the Repossession page are described in the Account Details sub
pages section of this chapter.

To enter foreclosure details for an account

1 Using the Customer Service form, load the account you want to add foreclosure details to
and choose the Repo/Foreclosure (5) master tab, then choose Foreclosure.
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Note: If there is a previous foreclosure record in the Details block, choose Create New
Foreclosure to refresh the Foreclosure page.
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2 Complete the Details block.

In this field:

Current box
Followup Dt
File Received Dt
Disposition

Repo/Forc Start Dt
Type

Repo/Forc End Dt
Collateral
Comment

Choose Create Tracking.

Do this:

Select to indicate this is the current repossession/foreclo-
sure record.

Enter the follow-up date for the repossession/foreclosure
(required).

Enter the file received date for the repossession/foreclo-
sure (optional).

Select the repossession/foreclosure disposition
(required).

Enter the repossession/foreclosure start date (optional).
Select the repossession/foreclosure type (optional).
Enter the repossession/foreclosure end date (optional).
Select the repossession/foreclosure asset (required).
Enter a comment (optional).

Oracle Daybreak loads the foreclosure tracking parameters.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking block.

Save any changes you made to the account.

Note: Sub pages for the Foreclosure page are described in the Account Details sub

pages section of this chapter.

Chapter 2 :-60 User Guide - Consumer Loans Servicing



Recording repossession or foreclosure analysis

The Analysis page allows you to create and analyze possible scenarios for the remarketing
and the sale of the asset. This enables you to calculate the possible gain or loss in the sale
of an asset. Expenses already incurred on the asset are displayed on the form. You can
change the numbers if you expect more expenses by the time the asset is sold.

Note: You can have three Repo/Foreclosure analyses and three Sales analyses on a work-
sheet, but you can create more than one analysis worksheet.

To complete a repossession/foreclosure analysis or sales analysis for an
account

1 Load the account you want to work with on using the Customer Service form.

2 Choose the Repo/Foreclosure (5) master tab, then choose the Analysis tab.

Search o eie Auto Run Accounts oy Status Product Payolf Amt AmiDus  Oldest Due Dt Company Branch
T nx | m [20010200031543 |cHARGED OFF LOAM HE | $0.00 | $0.00 |o4i22i2007 [sSFC oot -]
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Or SSH Showr A1V Total | $0.00 | $0.00 # of Accourts &
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""" == Expenses(-1| $0.00 | $0.00 | $0.00 [ $0.00 | s0.00 | $0.00
[ Refunds(+) $0.00 §0.00 $0.00 $0.00 $0.00 $0.00
Current Valus et Proceedsi=) $0.00 $0.00 $0.00 $0.00 §0.00 30.00
§0.00 Balance(-) §0.00 $0.00 $0.00 $0.00 §0.00 §0.00
Analysis Comment et GainLossi=) $0.00 $0.00 $0.00 $0.00 §0.00 §0.00
Recovery % 000 000 000 000 000 000
Analysis By
Status[MEw NEW = HEW HEW NEWY
Final Analysis: Final Sales erlty Dt
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ClAnalysis ] CB
€ aratysis 2 @9 Load 1 | Load 2 | Load 3 J Load 4 | Load 5 | Load & |
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Bid By [ [ [
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-
I
I [ =]

3 Select the Current box if you wish to indicate that this is the current analysis worksheet

4 In the Analysis block, use the Level field to select the analysis level you want to use,
ACCOUNT or ASSET.

*  Choose Account if you want the analysis to use the value of the entire account.
*  Choose Asset if you want the analysis to use the value of a particular asset.

5  Enter the following information in the Analysis block:

In this block: Do this:

Balance % Enter balance allocation percentage (required).

Analysis Dt View the analysis date (display only).

Asset If you want to perform an analysis for a particular asset,
select the asset (optional).

Current Value View the asset current total value (display only).

Analysis Comment Enter comment associated with the analysis (optional).

6 Enter all the required information in the Repo/Foreclosure or Sales block, depending on
the type of incident you are analyzing.

Chapter 2 :-61 User Guide - Consumer Loans Servicing



7 Complete the details in the Expenses and Refunds sub pages, corresponding to the anal-
ysis or bid number on the Analysis page.

» To complete the Expenses sub page:

In this field:

Expense Type
Manual

Repo/Foreclosure block
Analysis1 Amt
Analysis2 Amt
Analysis3 Amt

Sales block
Bid1 Amt
Bid2 Amt
Bid3 Amt

Do this:

Select the expense type (required).
Indicates that the expense was entered manually
(required).

Enter the expense amount for analysis1 (required).
Enter the expense amount for analysis2 (required).
Enter the expense amount for analysis3 (required).

Enter the expense amount for bid1 (required).
Enter the expense amount for bid2 (required).
Enter the expense amount for bid3 (required).

* To complete the Refunds sub page:

Search o .-

Accounts

Acc#

At Run Status Product Payalf At &mtDue  Oldest Due Dt Company Branch
[ ng | m [20010200031543 |cHARGED oFF LOAN HE $0.00 | $0.00 [04/22/2007 [SSFC em -
Ace #20010200031543 [1120200032343 |cHARGED OFF [ Loan e [ 50,00 | $0.00 (047222007 [SSFC [cm =
or 85K Show Al Total $0.00 $0.00 #of Accourts 5
Search (1) Customer Service (2)  Maitenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) | Deficiency (8)  Contract (7) Collateral (3) Bureau(3)  Comments (10)
Fepresession Foreclosure fnalysis |
Analysis Repo/Foreclosure Sales
[ el Belence % Analyeis bt ‘Analysis 1 Analysis 2 Analysis 3 Bid 1 B 2 Bid 3
= T | e | Sale Price| 0,00 | $0.00 | $0.00 $0.00 | 50,00 $0.00
= Expenzes(-) $0.00 §0.00 $0.00 $0.00 $0.00 50.00
[ Refuncis(+) $0.00 $0.00 $0.00 $0.00 3000 $0.00
Current Valug Met Proceeds(=) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
$0.00 Bislancet-)| $0.00 50.00 | 000 | 5000 | $0.00 §0.00
Analysis Commert Met Gainloss(=)[ §0.00 | $0.00 | $0.00 [ $0.00 | §0.00 | $0.00
Recovery %. 000 000 000 000 000 000
Analysis By
Status[EV = NE NEW NEW EW
Final Analysis Final Sales Verity 0] [ I [ I [
® None ® Hone werity By | [ [ [ [ [
CAgelysis ) Bl
 aneiysis 2 @ Load 1 | Load 2 J Load 3 | Load 4 J Load 5 | Load §
C fnlysio 3 C Bl 2
Biet By [ [
Expences  Refunds
Repo.Foreclosure Sales
Retund Type Manual  Analysist Amt Analysis? Amt Analysis3 Amt Bic Amt Bicl2 Amt Bid3 Amt
m v [ §0.00 | $0.00 | 000 | $0.00 | $0.00 | 3000 =
[ m [ [ [ [
[ m [ [ [ [ [
[ m || [ [ [ [ [ -

Refund Type
Manual

Repo/Foreclosure block
Analysis1 Amt
Analysis2 Amt
Analysis3 Amt

Sales block
Bid1 Amt
Bid2 Amt
Bid3 Amt

The data here is loaded to the analysis and bid columns as “expenses” and “refunds.”

Select the refund type (required).
Indicates that the refund was entered manually
(required).

Enter the refund amount for analysis1 (required).
Enter the refund amount for analysis2 (required).
Enter the refund amount for analysis3 (required).

Enter the refund amount for bid1 (required).
Enter the refund amount for bid2 (required).
Enter the refund amount for bid3 (required).
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10
11

12

If you are analyzing a repossession/foreclosure, choose the corresponding Load button on
the Repo/Foreclosure block to load details on the Repo/Foreclosure block spread sheet.

If you are analyzing a sale of an asset, choose the corresponding Load (#) button on the
Sales block to load details on the Repo/Foreclosure block spread sheet.

If this is a sales analysis and you know who is bidding, complete the Bid By fields.

Repeat steps 4 to 8 with information regarding other repossession/foreclosure or sales
analysis.

In the Status field, select the status of the analysis: APPROVED or REJECTED.

When you have decided which analysis or which sale bid you want to approve, select your
choice in the either the Final Analysis or Final Sales block.

Note: You can approve only one analysis.

Save your entry.
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Deficiency (6) master tab

The Deficiency (6) master tab allows you to record information about deficiency accounts
- accounts that are no longer collectable. You can create and track specific details on the
status of the charged-off account for timely follow-up and analysis. You can track each
stage of the deficiency process based on its follow-up date and record information using
the Details and Tracking blocks.

The Create New Deficiency button enables you to create a new deficiency record with dif-
ferent start and end dates. You can also use the Deficiency page to view the previous defi-
ciency information using the scroll bar in the Details block. The Current box in the Details
block indicates the current bankruptcy details.

Note: To view the balance of a charged off account, choose the Customer Service (2)

master tab, then choose the Balances tab and in the Balance Group block, select Defi-
ciency Balance.

To enter deficiency details for an account

1  Using the Customer Service form, load the account you want to add deficiency details to
and choose the Deficiency (6) master tab.

Search o 00 Auto Run Accounts Status Product Pyt Amt AmtDus  Oldest Due Dt Company Branch
| [ by | m (20010200091 543 |cHARGED OFF LOAN HE | $0.00 | 5000 042272007 [ssFC jent -
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Deficiency {
Tracking
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Details
Current ¥
Followiy Ot File Received Ot 1
Disposition Charge Off Ot 01052010
Type | Deficiency End Dt
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\
\
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[
\
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Action Result Corntact Reason Promise Dt Promise &mt Cancel  Concition Followsup Ot Time Zone A, Follovweup D Appt
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[T T [ [ [ [ $0.00 [ [NONE [11:21/2008 03:21:04 M | [11r2102008 08 21:08 2 [ 5

2 Ifthere is a previous deficiency record in the Details block, choose Create New Defi-
ciency to refresh the Deficiency page.

3 Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current deficiency record.
Followup Dt Enter the follow-up date for the deficiency (required).
File Received Dt Enter the file received date for the deficiency (optional).
Disposition Select the deficiency disposition (required).

Chapter 2 :-64 User Guide - Consumer Loans Servicing



Charge Off Dt Enter the deficiency start date (optional).

Type Select the deficiency type (optional).
Deficiency End Dt Enter the deficiency end date (optional).
Comment Enter a comment (optional).

Choose Create Tracking.

Oracle Daybreak loads the repossession/foreclosure tracking parameters that track actions
taken to collect on the account.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking block.
Save your entry.

Note: Sub pages for the Deficiency page are described in the Account Details sub pages
section of this chapter.
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Contract (7) master tab
The Customer Service form Contract (7) master tab allows you to

truth-in-lending information recorded during the funding process.

To view an account’s contract information

Choose the Contract (7) master tab.

view the contract and
It’s a display only ver-
sion of the same pages and sub pages found on the Funding form Contract (5) master tab.

Open the Customer Service form and load the account you want to work with.

Depending on what type of account you selected, the Loan page appears. If selected a

loan account with escrow, Escrow Analysis tab is available.

Search o oo Accounts

Oldsst Due Ot Compary _Branch

Acquisttion Charge Armt $0.00

1st Pt Refund W Days| 14

Auto Run Acc # Status Product Payolf Amt Amt Due
™ Mx | m [20081200014088 lacTive lLoan vercLe | $15,000.00 | $0.00 [0110i2007 [SSFC -
Ace 2120061 200014965 [ [ [ [ [ =]
or 55N Tatal[ $15,000.00 | $0.00 # of Accounts 1
Search(1)  Customer Service (2] Maintenance (3)  Bankrupicy (4)  RepoForeciosure (5)  Deficiency (8] Contract (7) Collaterl (8) Bureau (9) Comments (10)
Loan | e arGreat Lesse Escrow, Analysis
Contract
Corract Dt AmiFinanced  Term  Rate Balloon Method Balloon &mt  Due Day 1st Pl Dt Maturity Ot Instrument [LOAN INSTRUMENT - FIXED RATE
[1208i2008 | %15,000.00 48| 4.8500 M+ 1 PMTS [ $000| 10 [miroeoor zrosonn Accrual Mihd [NTEREST BEARING Start Days o
Finance Chg Total of Prits Down Pt Total Sale Price Payment Amt_ Final Pl Amourl_ APR Stert Df Sosis [EFFECTVEDATE |
Escrow
[ 1,547 04 | $16,547.04 | $5,500.00 | $23,047.04 | $344.73 | s3:4.?3 [ = 4‘.9442 Bese Mind [ACTUALBCTUAL Cm
Rovd Dt Merify Dt Verified By rincipal Balance
Bl Wifc [LEVEL
121182008 12182006 [BFOGO $15,000.00 ; opt outh
Bill Type [STATEMENT _
_ _ Post Maturity
Promotion T o ate Time Counting hthdl |ACTUAL Dave Defautt Rats ¥
Fromation e o Days
e e ! Rebate hithel [NONE Instalimenit hihd [EQUAL PAYMENTS cete[ 55000
Rebate Term Mihd [NEAREST CURREN Value Others
) ) Pt P
eodlTpelEsiod | TSl-EED ik ‘ © | Rebate Min Fin Chg M NONE 1|15t Pt Deduction” Days 0 Pre-Pmt Penaty[ % Term|  0.0000 Payori Fesl
0 3000 00000

Recourse [ Max % 0.0000

Contract | Corfract (2)  Hemization  Trede-n  Inswanee  ESC  Escrow  Compenssion  Compenseiin | Subverion | Proceeds  Dishursemert..

Tolerance Due Date
Servicing Branch [Ha Collector [DEMOCOLL Refund #
Mise: s
i LinkTo  A&nniversary Period| 12 Refund Tolerance 1.00 M Due Day Chg Days| 15
EXisling  Default Pt Spread |ACTIVE SPREAD Pt Tolerance $15.00 | 95.0000 % It P Ry 1Max| 31
Customsr \rteoft Tolerance|  $5.00 M Dus Day Cha Yr 2 Lifs 5
Billing = .
PreBill Days| 21 Bil Cycle MONTHLY Delinquency Extension
Lete Charge Grace Days [ 10
HMA Max Extn Pariodl 2 Lifs s
Lien Status | HOERA [ORIGINATED OR PUR Delg Grace Days g e —— =
x # Extn ¥r ife
Rate Spread| 00000 Delg ot hitnd [DAYS

FEes BACHS NEGURUIS BhCH Ao HES

¢ Contract

* Contract (2)

e Itemization

¢ Trade-In

e Insurance

e ESC

e Escrow

*  Compensation (loan)
e Subvention

¢ Proceeds

e Disbursement to Others (Disbursement...)
* Fee

« ACH

*  Coupon

Real Estate Fields (Real Estate Fie...)
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Collateral (8) master tab

The Collateral (8) master tab contains pages that record information regarding any assets

associated with an account. Collateral can be a vehicle, home, or something else, such as

household goods. The Collateral tab is not available if the account is an unsecured loan, as
such loans by definition do not include collateral.

To view the Collateral details
1 Open the Customer Service form and load the account you want to work with.
2 Choose the Collateral (8) master tab.

» Ifthe account’s collateral is a vehicle, the Vehicle page appears:

Search g0 Auta Run Accounts Status Froduct Payoft amt AmtDus  Oldest Due Dt Company Branch
[ hig | m [20041200004423 |acTive |LoanveHcLE | $15,129.20 | $0.00 [01/0172005 [SSFC =
00 #/20041200093423 [ [ [ [ [ =
Or 55N Total| $15,138.20 | $0.00 # of Accourts 1
Search (1) Customer Service (2)  Mairtenance (3)  Barkruptcy (4] RepoForeciosure (5)  Deficiency (5) Contract (7) Collsteral (8) Bureau (9) Comments (10)
“ehicle [ HGHIE) e
Vehicle Usage Details
77777 Vear Make Mode! Body
Priimiaty [ Asset Class [ISED VEHICLE 2001 [BRaay 325 1T WAGON =
Substitute | Asset Type [VEHICLE Desc (2001 B 326 T WAGON el i
Sub Typs [CaR Congition | e v
Idertification Mumber [WBACJ35245IC 34208 Address 32213 [36TH &VE Extra 0
Registration #|UNDEFINED: [ Total 0
Status NOT DEFINED City [HOMOLULU st | zip[osaso Courntry [US Charge $0.00
Vehicle Details Courty [HOMOLULU =]
“aluation I Tracking
Value Addons
Currert [# Valuation Dt [06/21/2004 = Addonattribue veliz Amt
m oD PLAYER KERAOOD | $1,000.00 =
Source [ELLY USED BLUE
e LEATHER SEATS BLACK $500.00
et el SRR S POVVER WINDOWS BLUE TINT $500.00
Ecition [2004
Wholesale Retail
Basze | $17,000.00 Base| $19,500.00
Audelons + 2,000.00
Usage | 42068 Usage Value + | $0.00
Total Valus = $21,500.00 [ =

e Ifthe account’s collateral is a home, the Home page appears:

Queue Auto Run Acc# Status Product Peryoff &mt At Due Oldest Due Dt Comparry  Branch
| [ Mz | m [20010200031543 |cHARGED OFF LOAN HE [ $0.00 | $0.00 [042222007 [S5FC [eo -]
Ao #120010200031 543 [1120200032343 |cHARGED OFF | Loan e [ $0.00 | $0.00 [042222007 [SSFC [eo ~]
Or S5 Show A1 Total| $0.00 | $0.00 # of Accourts 5
Search (1) Customer Service (2)  Maintenance (3] Bankruptcy (41 RepofForeclosure (5)  Deficiency (6) Cortract (7) Collateral (8) Bureau () Comments (100
Wenicler| Heme | @thEn
Home
Primary v Asset Class [MEW HOME “fear haks Macel W L Legsl Description
substiute " pocetTypelome 2005 [UNDEFINED [UNDEFIMED 43 22 -
s R Sub Type [SINGLE FAMILY HOME Description |ZUUS UMDEFIMED UNDEFINED
UMDEFINED Oecupancy PO# |[HD123424234333 Condition 000 COMDITIONED Lot Sub Division Parcel IO
Iel & | XT4534F 345343333 Address |535 ‘535 PRAIRIE CENTRE DR | | |
Census TrachBNA Code | 7353-3222 |
MSA Code|327573-3666 City |EDEN PRAIRIE St Zip 55344 Courtry |US Metes-Bounds [ Flood Zonel |+
GeoCode 39526932532 Courity |HENNEPIN
alustion | Tracking
Value Addons
-
Current¥ Walugtion Dt (03282007 | . Sddon/firioute Wl £l -
Source |INYOICE —
e Supplement
Edition
Wholesale Retail ‘ ‘ ‘
Bass $24,000.00 Bass 324,000.00 [ [ [
Addons + $0.00 [ [ [
Usags 0 Usage Value + $0.00 } } }
Total Value = $24,000.00 [ ‘ ‘ ‘ =
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* Ifthe account’s collateral is neither a vehicle nor a home, the Other page appears:

Search o o o Audo Fun Accounts

Acc # Status: Procuct Paryatf Amt At Dug Cldest Due Dt Company  Branch
[ by | m (2000010009853 |cHARGED OFF |LoaN SECURED He| $0.00 | 5000 1202000 [ssFC jent -
A #[20001 100031 983 [ [ [ [ [ [ [ =
or 55M Totai $1513515 | $0.00 # of Accounts 1
Search (1) Customer Service (2] Maintenance (3] Bankruptcy (4)  RepoForeclosure (9) Deficiency [6) Contract (7] Collsteral () Bureau (9) Commerts (107
R G Cther {
Other Usage Details
,,,,, Year Itake Model Body
Primary ?Assa Class MEW ASSET 2002 ‘GENERAL PERSOMAL ¢ =
Substitute | Asset Type HOUSEHOLD GOODS Dese [2002 GENERAL PERSONAL GOOD EER v
Sub Type ‘GENERAL HOUSEHOLD GOC Conelition ‘GOOD CONDITIOMED Base 1}
Iehertification Mumber ‘1 3579055555990004 Address ‘45231 ‘WOODDALE ROAD Extra a
Registration # ‘UNDEFINED ‘ Total o
Stattis NOT DEFINED City MNNEAPOLIS st Zip (29422 [1001 Courtry [U5 Charge $0.00
County =]
Y aluation l Tracking
Value Addons
-
Currerté Waluation [t [n3/28/2007 wl f Addon/Attribte | raive i i .
Saource INVOICE | | | —
Get yalie Supplemert | | |
Eciition
Wholezale Retail | | |
Base | $24,00000 Base| $24,000.00 [ [ [
Aidans + $0.00 I I I
Usage | 0 Usage Value + | $0.00 | | |
Total Value = 24 000.00 . | | | -

Substituting collateral

With the Customer Service form, you can substitute one asset for another to be used as an
account’s collateral. However, you cannot substitute collateral involving homes.

To substitute the collateral for an account

1  Open the Customer Service form and load the account with the collateral you want to sub-

stitute.
2 Choose the Collateral (8) master tab.
Depending on the account you selected, the Vehicle or Other page appears.

3 Press F6 to clear the page.

4  Enter the data regarding the new asset to be used as collateral on the available page

* If you are using the Vehicle page, complete the Vehicle block:

In this field: Do this:

Asset Class Select the asset class (required).

Asset Type Select the asset type (required).

Sub Type Select the asset sub-type (required).
Identification Number Enter the identification number (optional).
Registration # Enter the registration number (required).
Status Select the asset status (required).

Year Enter the year of the vehicle (required).
Make Select the make of the vehicle (optional).
Model Select the model of the vehicle (optional).
Body Enter the body of the vehicle (optional).
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Desc View the vehicle description (display only).
Condition Select the vehicle condition (optional).
Address (#) Enter the building number (optional).
Address 1 (unlabeled) Enter the address line 1 (optional).
Address 2 (unlabeled) Enter the address line 2 (optional).

Zip Select the zip code (optional).
City Enter the city (optional).

St Select the state (optional).

Zip Extension (unlabeled) Enter the zip extension (optional).
Country Select the country code (required).
County Select the county (optional).

Oracle Daybreak validates the VIN if you add or modify the Identification Number field
on the Customer Service form’s Vehicle page.

Interface with VINTEK (If interface is installed)

Using the Vintek interface, Oracle Daybreak retrieves the year, make, model, and body of
the vehicle on the Vehicle page of the Underwriting, Funding, Customer Service, and Con-
version App/Acc forms’ Collateral master tab when you choose Vehicle Details. This time
saving feature reduces data entry errors. Using the VIN entered in the Identification Num-

ber field, Oracle Daybreak populates the following fields in the Vehicle block:

e Year

¢ Make
*  Model
*  Body

If the Vintek interface is unable to retrieve information based on the VIN entered in the
Identification Number field, Oracle Daybreak displays an error message.

If you are using the Other page, complete the Other block:

In this field:

Asset Class

Asset Type

Sub Type
Identification Number
Registration #
Status

Year

Make

Model

Body

Desc

Condition

Address (#)

Address 1 (unlabeled)
Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)

Do this:

Select the asset class (required).

Select the asset type (required).

Select the asset sub-type (required).

Enter the identification number (optional).
Enter the registration number (required).
Select the asset status (required).

Enter the year of the collateral (required).
Select the make of the collateral (optional).
Select the model of the collateral (optional).
Enter the body of the collateral (optional).
View the collateral description (display only).
Select the collateral condition (required).
Enter the building number (optional).

Enter the address line 1 (optional).

Enter the address line 2 (optional).

Select the zip code (optional).

Enter the city (optional).

Select the state (optional).

Enter the zip extension (optional).
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7

Country Select the country code (required).
County Select the county (optional).

Note: Accounts that are secured with collateral can have exactly one Primary collateral.

Clear the Primary box on the collateral you are replacing and select the Primary box on
the new collateral page.

Select Substitute on the new collateral page.

Save your entry.

Valuation sub page

R~ W

With the Valuation sub page, you can change the collateral or asset valuation for an
account. In this process, you reassess the current value of the collateral (which has been
used to secure the loan) using multiple sources. This helps companies determine if the risk
of delinquency or charge off is worth the asset securing it.

To add the collateral or asset valuation for an account

Open the Customer Service form and load the account you want to work with.
Choose the Collateral (8) master tab.

On the available page (Vehicle, Home, or Other), choose the Valuation sub tab.
If the Valuation sub page already contains information, press F6 to clear it.

On the Valuation sub page do the following

In this field: Do this:

Value block

Current Select if this is the current valuation (required).

Valuation Dt Enter the valuation date (required).

Source Select the valuation source (required).

Supplement Enter the valuation supplement (optional).

Edition Enter the valuation edition (optional).

Wholesale (Base) Enter the wholesale value (required).

Usage Enter the usage. This pertains to loans and usually is
entered as the current mileage on the vehicle (required).

Retail (Base) Enter the retail value (required).

Addons + View the add-ons value (display only).

Usage Value + Enter the usage value; that is, the monetary effect that the
current mileage has on the value of the vehicle (required).

Total Value = View the total value (display only).

Addons block

Addon/Attribute Select the add-on/attribute (required).

Value Enter the value of the attribute (optional).

Amt Enter the add-on amount (required).

Save the changes you made to the account.

Note: Assets can have exactly one current valuation. NADA and Kelly Blue Book inter-
faces are available only in the client/server environment.
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Tracking sub page

1

With the Tracking sub page, you can add the collateral or asset tracking details for an
account. This allows you to track additional data related to an asset, such as the location of
the title, liens, and insurance information.

To add the collateral or asset tracking for an account

Load the account you want to work on using the Customer Service form.

2 Choose the Collateral (8) master tab.

3 On the available page (Vehicle, Home, or Other), choose the Tracking sub tab.

Search o\, Auto Run Accounts Ao # Status Product Payoft Amt Amt Due Cldest Due Ot Company  Branch
[ g | m 2001020003543 |cHarGED OFF LOAN HE [ 50.00 | $0.00 04222007 [ssFC [om -
Acc #[20010200031543 [1120200032343 |cHARGED oFF | LoanHe | 50.00 | $0.00 [odi2ze2007 [s3FC [om ~
Or 55N Showr Al Tetal| g0.00 | $0.00 #of dccounts| &
Search (1) Customer Service (2)  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (6) Cortract (T) Collateral (8) Bureau (9) Comments (10)
WenisEs|  Home l g
Home
Primaty [V st Class [wearHome e Mk Model W L Legal Description
Substtutel pocet Type [fowe [200= [UnDEFIED: UINDEFIMED: 43 22 ‘ =
st Humber  Sub Type [SINGLE FAMILY HOME  Deserintion [2005 UNDEFINED UNDEFINED
| UNDEFINED ey | PO# [¥D123424234333 Ganetion [00D COMDITICED Lot Sub Division Parcel D
Id # [XT4534F 6345343333 Adldress 535 635 PRAIRIE CENTRE DR [
Cenzus TractBhla Code |?383-3222 |
M=, Codle [327573-3655 City [EDEN PRAIRE stn Zip[ssass | courtry U Metes Bounds [ Fiood Zane [ =
GenoCode (39526932832 Courty [HEMNERIN
Walustion  Tracking l
IR (e Tracking tem Disposition Start Ot EnciCt  Followwup Ot Enshbled )
] [ [ [ [ Z S—
I I I I I r __ LoadDetails |
Comment| ~]
Tracking ltem Details Paramator Value

4  Choose Load Details.

5

6

Enter or select the tracking details in the Tracking Items block.

In this field: Do this:

Tracking Items block

Tracking Item View the tracking type (display only).

Disposition Select the disposition (required).

Start Dt Enter the tracking start date (required).

End Dt Enter the tracking end date (optional).

Followup Dt Enter the next follow-up date (required).

Enabled Select to track the information from the start date in the
Start Dt field. (required).

Comment Enter a comment (optional).

Tracking Items Details block
Parameter View parameter (display only).

Value Enter the tracking parameter value (optional).

Save any changes you made to the account.
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Bureau (9) master tab

3

The Customer Service form Bureau (9) master tab allows you to create and pull a credit
bureau report and view the results as a text only file.

To request a manual credit bureau report
Open the Customer Service form and load the account you want to work with.

Choose the Bureau (9) master tab.

ending Request: 0) -0

Search  gee Auto Run e P T, Status Product Pyt Amt AmtDuz  Oldest Due Df Company Eranch

[ C bix | m [20010200031543 |cHARGED OFF LOAN HE | 30.00 | 3000 [odrzzi2007 [s3FC |em -]
Ace #120010200031543 [1120200032343 |cHaRGED oFF | LoanHE [ $0.00 | 30.00 [04r22/2007 [SSFC [om ~l
Or 55N Shiw 210 Total $0.00 $0.00 # of Accounts 6
Search (1) Customer Serviee (2)  Maintenance (3)  Bankrugtey (41 RepofForeclosure (5)  Deficiency (8) Contract (73 Callstersl () Bureau®) | Comments (10)
Hew Request Bureau Details
Customer Type Bureau  # Status ot Report Credit Bureau Rearder®  app nd
Spause = [ T m O
[ [ - [ [ [ = &
Bureau
Report ApplicantiCustomer Detail
Type First Name [ Last Name Suffix Address Type  #  Pre Street St Type Post AptNo
Create Recuest | _Submit Reouest [ -
e | ) C —— I —
View Report Birth Ot Phone | [
 Seryicing  © Origireation Status Gty st Zip Gourtry =]
IMPORTANT: ACCEss to Crecit repomting agency Systems is for authorized users and only 1or permissible purposes. Unauthorized access is
prohibited undler the Fair Credit Reporting Act and is punishakle by a $2500 fine andior 1 yesr in Federal prison per occurrence.
| Brint Repart

In the New Request block, use the LOV to complete the following fields:

In this field: Do this:

Applicant Select the applicant.

Spouse Select the applicant’s spouse (if applicable).
Bureau Select the credit bureau (required).

Report Select the credit bureau report type (required).

Choose Create Request.

Oracle Daybreak displays this information in the Bureau Details block and further infor-
mation about the customer in Applicant/Customer Detail block.

If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details
block. This allows you to receive a previously pulled credit report from (currently other
bureaus do no provide a copy) (optional).

In the New Request block, choose Submit Request.
Press F8 to refresh the status of the credit request until the credit pull is completed.

Oracle Daybreak displays the latest status of the currently requested bureau report in the
Bureau Details block.

When the report pull process is complete, the Status field in the Applicant/Customer
Detail block changes to COMPLETED. The results of the credit bureau pull appear in the
list box at the bottom of the Customer Service form.

Note: To send a copy of the report to a predefined printer, choose Print Report.
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Comment (10) master tab

The Customer Service form Comment (10) master tab allows you to view and add free-
form text notes regarding an account at any time. This tab contains the same information
as the Comments sub page.

The Type field allows you to classify comments in user-defined categories. Oracle Day-
break assigns each comment a time-date stamp and records the User Id of who made the

comment.

To use the Customer Service form Comment tab

1 Open the Customer Service form and load the account you want to work

2 Choose the Comments (10) master tab.

with.

-
S

Search g0\ Auto Run CEEEIND g g Stetus Pradust Payaft At AmtDus  Oldest Due Dt Companry Branch
{ [ g | m 2001020003543 |cHaRGED oFF LOAN HE [ 50.00 | $0.00 04222007 [ssFC [om
Acc #[20010200031543 [1120200032343 |cHARGED oFF | LoanHE | 50.00 | $0.00 [odi2ze2007 [s3FC [om
Or TSN Shoye AV Tnta\| §0.00 | §0.00 #of ACCEUI’V‘S,iE
Search (1) Customer Service (2)  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (6) Cortract (T) Collateral (8) Bureau (9) Comments (10)
Comments: l
ﬂlgr’t Type Sub Type Commert
'[\SVSTEM GENERATED  |SYSTEM GENERATED  |acc_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CRLNOE_STh_LTR JOB REGUEST D 1704753) =
INTERRIAL |01 030201 0 010506 Pt
[ [5¥5TEM GENERATED  [SYSTEM GENERATED  [4,CC_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CNLNOE_STh_LTR JOB REQUEST ID: 1704753)
[INTERMAL |o1:082010 01:05:06 P
[ ‘SVSTEM GENERATED |SYSTEM GENERATED CUSTOMER CALLED-HUMG UP
[ssc [11.27:2009 04:47:33 2m
I |2STEM GENERATED  |SVSTEM GENERATED  |CUSTOMER CALLED-PROMISE TO PAY_PROMISES $200.00 TO BE POSTED BY 11/27/2009
|s5c [11.027.0200 014 45: 53 am
[ [SYSTEM GENERATED  [SVSTEM GENERATED  [CLISTOMER CALLED-PROMISE TO PAY-PROMISES $101.00 TO BE POSTED BY 11.27/2009
|s5c [11.0274200 04 43:05 am |
[ [SYSTEM GENERATED  [SVSTEM GENERATED  [4CC_STATEMENT LETTER GENERATED (CORRESPONDENCE: CNLNOE_STM_LTR JOB REGLIEST IDx 1567665)
INTERRIAL 1142502009 11:22.08 P
[ [5¥5TEM GENERATED  [SYSTEM GENERATED  [4,CC_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CNLNOE_STh_LTR JOB REQUEST ID: 1667665)
[INTERMAL [11:252009 11:22:08 P11
[ [5¥5TEM GENERATED  [SYSTEM GENERATED  [4,CC_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CNLNOE_STh_LTR JOB REQUEST ID: 1667665)
INTERRLAL [11.2502009 11:22:00 PM
[ |S*STEM GENERATED  [SYSTEM GENERATED ACC_STATEMENT LETTER GENERATED. (CORRESPOMDENCE: CNLMOE_STM_LTR JOB REGUEST I 1667665)
INTERRLAL [11.2502008 11: 2.0 P
[ [SYSTEM GENERATED  [SYSTEM GENERATED  [4CC_STATEMENT LETTER GENERATED (CORRESPONDENCE: CNLNOE_STM_LTR JOB REGLEST IDx 1567665)
INTERRLAL [11.2502008 11: 2.0 P -

In the Type block, select the type of comment you are adding.
In the Sub Type block, select the sub type of comment you are adding.

In the Comments block, type your comment.

AN »n B~ W

If you want Oracle Daybreak to recognize this comment as an alert, select Alert.

Note: If you select the Alert box, the comment appears on the Customer Service form’s

Account Details page in the Comment sub page.

Save any changes you made to the account.

Note: Comments on the Comments (10) master tab also appear on the Comments sub

page.
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CHAPTER 3 : PAYMENT PROCESSING

Oracle Daybreak allows you to post payment transactions to accounts in a batch mode,
either by manual entry or the use of data files. These transactions can be posted in real-
time of in batch mode.

Payments can be entered in Oracle Daybreak in a variety of ways:

*  Lockbox payments
* ACH payments
*  Manual entry with the Payment Entry page.

The manual entry option is useful in a low volume or branch scenario when customers
would make payments in person or through the mail. The lockbox and ACH options allow
for processing payments electronically without manual input.

Lockbox payments

Oracle Daybreak can accept payments from lockboxes in the NACHA format. The
NACHA format is an industry standard that can be used to post multiple batches of pay-
ments at one time. The lockbox load batch process can be configured to run at any time of
the day and at multiple times if needed. All payments from the lockbox file are loaded into
Oracle Daybreak as batches. Any errors by identified by Oracle Daybreak during the load
process are logged.

ACH Payments

Oracle Daybreak allows you to post directly from the ACH file that has been created for
customer payments. This is controlled by the ACA_ PAYMENT AUTO_LOAD system
parameter. If the parameter is set to Y, Oracle Daybreak automatically creates payment
batches for the payments in the ACH file and posts them on the day of payment.

Batch NSF Processing

Oracle Daybreak provides the upload of the rejected ACH “payment requests file” sent by
the financial institution/lender to allow for improved NSF processing for all returned pay-
ments. This is done using a “batch mode” process.

In previous versions, Oracle Daybreak LS supported the upload of payment files through
lockbox uploads. In addition to the Payment file, Oracle Daybreak also provides the
upload of Payment Return files through lockbox uploads. Oracle Daybreak LS provides an
upload of the “Entry Detail Addenda Record” in the NSF Notification file received from
the client's financial institution. This record pertains to payment returns.
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“Ficld | Pesition | Size | Centents Data Element Name /
Descriptian

1 01-01 1 |7 Eecord Type Code

2 02-03 2 Mumeric Addenda type Code
99=Paperless Return Item Only

3 04-06 3 | Blanks Eeturn Reason Code

4 07-21 15 | Mumeric Original Entry Trace Mumber

5 22-27 & Blanks File Creation Date

& 28-35 3 Mumeric Transit Routing Mumber of
Criginal Entry

7 36-79 44 | Blanks Addenda Information (Left
qustified, trailing blanks) This
will have the reason code E01.

8 20-87 3 MNumeric Transit Eouting Mumber of
Original Entry

9 258-94 7 Mumeric Batch Mumber - sequential
batch number within file

Manual entry

The Payment Entry page allows you to manually post batches of payments. You can enter
payment details such as payment date, payment reason and mode, and payment amount. A
batch is comprised of a number of payments. Oracle Daybreak provides audit controls to

audit the actual payments entered.

Each batch needs to be associated with a company and one or all branches within the com-
pany. Information you enter controls totals to allow Oracle Daybreak to verify the actual

number of payments against the total of payment amounts you enter.

Chapter 3 :-2 User Guide - Consumer Loans Servicing




Payment entry and maintenance

This chapter explains how to use the Consumer Lending (Advance and Payment) form to
complete the following tasks:

* Post a payment
e Correct a payment

Note:
The Consumer Lending (Advance and Payment) form’s Payment Entry and Payment
Maintenance pages can be set up to display in one of two different modes:

Mode One:
One payment to one account
Mode Two:

One payment to multiple account.

Each mode uses a different Payment Entry and Payment Maintenance page. This chapter
describes how to use both.

i-flex solutions Corp. recommends deciding at set up which mode you want to use on the
Consumer Lending (Advance and Payment) form. It is possible to switch from the one
payment/one account mode to the one payment/multiple accounts in the future, though
problems can arise when you reverse payments after switching modes. However, once
your Oracle Daybreak system uses the one payment/multiple accounts mode, you cannot
revert back to the one payment/one account mode. It is for this reason that we recommend
deciding at set up which method you will use.

To set up the one payment - one account method

The one payment - one account option can be used by setting the
TPE_ PAYMENT TO_MULTI_ACCOUNTS parameter to “no.”

1  On the Setup menu, choose Administration > System.
The Administration form appears, opened at the System tab.

2 Choose the Parameter tab, then choose the System sub tab.

3 Inthe System Parameters block, select the following parameter:
TPE_PAYMENT TO MULTI ACCOUNTS

4  In the Parameter Value column, type N.

5 Select Enabled.

6 Save the settings and close the Administration form.
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To set up the one payment - multiple accounts method

The one payment - multiple accounts option can be used by setting the
TPE_PAYMENT TO MULTI_ACCOUNTS parameter to “yes.”

1  On the Setup menu, choose Administration > System.
The Administration form appears, opened at the System tab.
2 Choose the Parameter tab, then choose the System sub tab.
3 Inthe System Parameters block, select the following parameter:

TPE_PAYMENT TO MULTI_ACCOUNTS

4  In the Parameter Value column, type Y.
5 Select Enabled.

6 Save the settings and close the Administration form.
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Payment Entry page (one payment - one account)

Using the Payment Entry form, you can view and manually enter a batch of payment
transactions. You can then post a batch to apply payment to an account, place a batch on
hold, open a batch on hold, or reverse a batch.

Viewing batches

The Payment Entry page allows you to view either all batches or only open batches. You
can choose which batch you want to view using the View Options block. Viewing all
batches allows you to locate batches with a status of OPEN, REVERSE, HOLD, ERROR, or
POSTED.

To view open payment batches

On the Batch Transactions menu, choose Payments > Payment Entry.

In the All Payments block, select Payments.

In the View Options block, select Open Batch Only (the default option) and press F8 to
perform the query.

In the Batch block, Oracle Daybreak displays all batches with a status of OPEN that have
not been posted.

78 Consurner Lending (Advanc

Advance Ertry

Advance Mairtenance

Payment Ertry {

Payment Maintenance

Account #

Title

Date

Amount Spresd

Search

Mode Reason Reference

Status

W (3001020001 3527

|FOSTER JAMES / CATHY

|oar7r200 |

$308.00 [ACTIVE SPREAD

|PERSONAL CHECK [REGULAR PAYMER 0534001 00000001

=

|ZDD1 0200013387

|JONES BOBBY fMARY

[1amarz00s |

54221 |ACT\VE SPREAD

|casH |REGULAR PavmEr [N532001 00000002

|orEn

|2EIEI1 0200013535

[HESHER FLOYD

[10/marz006 |

F433.11 |ACT\\/’E SFREAD

|PERSONAL CHECH, |REGULAR PANMED |0534EIEI1 00000003

|oren

|ZDDZDZDDD1 4110

[JEMSEN MaRK

[1amarz00s |

FBET 33 |ACT\VE SPREAD

|PERSONAL CHECK |REGLILAR PAYMER |DSB&DD1 00000004

|orEn

|2EIEIZEIZEIEIEI1 3790

[iWEAVER MaRK

[1omarzo0s |

§991.43 |ACT\\/’E SFREAD

[casH |REGULAR PavmER 0532001 00000005

jopEn

Bateh Action All Payments View Options

Company Eranch  Dale Batch Type Total # Tatal Amt Post

lssFe  |Ha 091712004 [PMT MANUAL [ 5[ $3662.08 |~ = ® Paymerts " &)l Batches

Batch # Batch Status Total # Total Amt -
HoldOpen
Pav-2004-261-00194032  [OPEN [ 5| $366208 | " ReturnbsF ® Qpen Batches Only
Print Reciept

Payments

1]

Error Reasan

Use the scroll bar in the Batch block to scroll through the list of batches

_Or_

Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

Details regarding the selected batch appear in the Payments block.
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To view all payment batches

On the Batch Transactions menu, choose Payments > Payment Entry.

In the All Payments block, select Payments.

In the View Options block, select All Batches and press F8 to perform the query.

In the Batch block, Oracle Daybreak displays all payment batches, regardless of status.

70 Consumer Lending ¢

Acvance Ertry

Advance Maintenance

ance and Payment) .

Payment Entry

Payment Mairtenance

Account #

Title

Date

Amourt Spread

Search

ode Reason Reference

Batch Action All Payments View Options
Company Eranch  Date Batch Type Tatal # Total At Post
|ssFe He 094172004 [PMT MANUAL [ 5| $3662.08 |~ — ® payments @ &l Batches
Batch # Batch Status Total # Total At -
Hold/Open
|pav-2004-251-00194032  joPEN | 5| FIEE208 |~ " ReturnisF " Qpen Batches Only
Print Reciept
Payments

Status

(5001200013527

[FOSTER JAMES £ CATHY

[oan 72004 |

$308.00 |ACTIVE SPREAD

|PERSONAL CHECHK|REGULAR: PavMER 0534001 00000001

|oPEN

‘2001 0200013387

‘JONES BOBBY fMARY

[1omaranne |

$542.21 ‘ACTIVE SPREAD

[casH [REGLIL&R PamER 0532001 00000002

|oPEM

‘EUU’I 0200013535

[HESHER FLOYD

[10msrz006 |

F433.11 ‘ACTIVE SPREAD

‘PERSONAL CHECHK, ‘REGULAR PaYME: ‘USEMUU’I 00000003

[orEn

‘EDDZDEDDM 4110

[JENSEN MR

[10m972008 |

§887 33 ‘ACTIVE SPREAD

‘PERSONAL CHECK ‘REGULAR PAYMER ‘0534001 00000004

|orEN

|

[2002020001 3780 [WEAVER MARK [1omaranne |

$391 43 [ACTIVE SPREAD  [CaSH [REGUL&R PavymMEND53800100000005  |[OPEN

Error Reazon

4 Use the scroll bar in the Batch block to scroll through the list of batches
_Or_
Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

Details regarding the selected batch appear in the Payments block.

If a batch contains a payment with an error status, the Error Reason field displays the
cause.

To locate a payment batch with an error

1 On the Batch Transactions menu, choose Payments > Payment Entry.

2 In the All Payments block, select Payments.

3 Inthe View Options block, select All Batches and press F8 to perform the query.
In the Batch block, Oracle Daybreak displays all batches, regardless of status.

4 Press F7, type error in the Batch Status field of the Batch block, and press F8 to perform
the query.

5 Use the scroll bar in the Batch block to scroll through the list of batches
_Or_
Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

6 In the Payments block, select the payment with ERROR in its Status field.

Oracle Daybreak displays the cause of the error in the Error Reason field.
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Advance Entry Advance Maintenance Payment Entry

l Payment Mairtenance Search
Batch Action All Payments View Options
Company Erarch  Date Biatch Type Total # Total At Post
= 094162004 [LOCK BOX | Ell 506979 ~ — ® Payments ® 4 Betches
Betch # Bitch Status Total # Total At B H;I T
|Pavv-2004-250-00193041  [ERROR | 3 $506073 [ ReturnihisF " Open Batches Only
Prirt Reciept
Payments
Accourt ¥ Title: Date Amount Spread Moce Reason Reference Status
(2001 030001 3354 |HASS Wike |oanEizo04 | $400.22 |ACTIVE SPREAD  [NONE | | {ErRoR ] (=l
200 m2n0m 3436 |ROLE ANDREW (LINDSAY  [n9d Bronnd | $335 50 [ACTIVE SPREAD  [NONE [ [ |PosTED
2001020001 3931 |kRis JoHN | $4,333.98 [ACTIVE SPREAD  [MONE | | [FoSTED
[ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ \
[ [ [ [ [ [ [ [ [
| | | | | | | | [
[ [ [ [ [ [ [ [ \
[ [ [ [ [ [ [ [ [ =
Error Reason [ACCOUNT CLOSED, TRANSACTION POSTING NOT ALLOWED -

To view the uploaded Return / NSF notification file

On the Batch Transactions menu, choose Payments > Payment Entry.

In the All Payments block, select Return/NSF.

In the View Options block, select All Batches and press F8 to perform the query.

In the Batch block, Oracle Daybreak displays all batches, regardless of status.
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Entering and posting payments

The Payment Entry page allows you to manually post batches of payments. A batch can

consist of one or more accounts.

To enter and post a batch for a payment transaction

1  On the Batch Transactions menu, choose Payments > Payment Entry.

Advance Entry

Advance Maintenance Payment Entry { Payment Maintenance Search

Batch Action All Payments View Options

Company Branch Date Batch Type Total # Tatal Amt Post

|ssFc |Ha  joodTiz00d [PMT MANLAL [ 5| §3,56208 4 Reverse & payments 4l Betches

Batch ¥ Batch Status Total # Total Amt _
Hold/Cpen
|Pacv-2004-261-00194032  [OPEN | s| §3,66208 |~ " ReturniMsF ® Open Batches Only
Prirt Reciept
Payments
Accourt # Title: Date Amourt Spread Mode Reason Reference Status

u ‘2001 0200013527 ‘FOSTER JAMES F CATHY

|oan 72004 |

$808.00 [ACTIVE SPREAD  [PERSOMAL CHECK REGULAR PAYMER [053400100000001  |QREN -

‘2001 0200013387 ‘JONES BOBEY [ MARY

[10/marz008 |

$542.21 [BCTIVE SPREAD  |CAsH [REGULAR PavMER [053400100000002  [OPEN

[20010200013535 [HESHER: FLOYD

[1omas00s |

543311 [ACTIVESPREAD [PERSONAL CHECK|REGLILAR PAYMEN[053400100000003 | [OPEN

2002020001410 |JEMSEM MARK

[10mar2008 |

$867 33 [ACTIVE SPREAD [PERSONAL CHECK REGULAR PAYMER [053400100000004  |[OPEN

2002020001 3790 [WEAVER MARK

[10/0ar2006 |

$351 43 [BCTIVE SPREAD  |CASH [REGULAR PAYMER [153400100000005  [OPEN

Error Reason

2 In the Batch block, enter the following information:

In this box: Do this:

Company Select the portfolio company (required).

Branch View the portfolio branch (display only).

Date Enter batch date, usually either today’s date or the date
the batch was received as a whole (required).

Batch Type Select the batch type. Oracle Daybreak identifies each
batch with a type signifying the type of payment batch it
is; for example, mail, drop box, Western Union, walk in,
and so on (required).

Total # Enter total number of payments in the batch (required).

Total Amt Enter total amount of payments in the batch (required).

Batch # View the batch number (system generated). The batch

Batch Status

number format is PAY-YYY'Y-JJJ-SSSS, where YYYY is
the year, JJJ is the Julian date, and SSSS is a sequential
number. Oracle Daybreak generates a new sequence for
every different date, so the first batch of each day starts
with SSSS = 0001 (display only).

View the batch status (display only).

Total #* View the total number of payments in the batch (actual).
Note: This figure must match the figure in the required
Total # field before a batch can be posted (display only).

Total Amt* View the total amount of payments in the batch (actual)

Note: This figure must match the figure in the required
Total Amt field before a batch can be posted (display
only).

* These two fields update every time you save the item-
ized payment entries in the Payments block.
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3 Save your entry.

4  The Payments block records itemized information of the batch payment. It allows you to
make one payment to one account, or more than one payment to more than one account.
In the Payments block, enter the following information:

In this box: Do this:

Account # Select the account number to which this payment applies
(required).

Title View the account title (display only).

Date Enter the payment effective date. This date must be less
than or equal to the date recorded in the Batch block
(required).

Amount Enter the payment amount (required).

Spread Select the spread (payment allocation strategy) for the

payment. The spread determines the manner in which the
payment gets applied; that is, how a payment is split
between principal, interest, and fees (required).

Mode Select the payment mode (optional).

Reason Select the reason for the payment.

Reference Enter any reference information (such as check number)
(optional).

Status View the payment status (display only).

Error Reason View the reason for error (display only).

5 After you record a payment in the Payments block, save your entry.

Oracle Daybreak updates the display only Total # and Total Amt fields in the Batch block
to record the contents of the Payments block.

onsumer Lending anc ayment)
Advance Entry Advance Maintenance Payment Ertry { Payment Maintenance: Search
Batch Action All Payments View Options
Company  Branch Drate Batch Type Tatal # Total Amt Post
[ssFc Ha (09712004 [PMT MANLIAL [ 5| 356208 |~ [ ® payments " &l Bstches
Batch # Batch Status Total # Total At =
HaldiCnen
[par-2nn4-281-0184n32  [oPEN [ 5 $3 66208 |~ " ReturniisF # Open Batches Only
Prirt Reciept
Payments
Account # Title: Date Amourt Spread Iacde Reason Reference Status
{2001 0200013527 [FOSTER JAMES rCaTHY  [Dan7i2004 | $405.00] [ACTIVE SPREAD |PERSONAL CHECK REGULAR PAYMER [053400100000001  |GPEN =
(2001 0200013387 lUonES BOBEY /MARY  [10maizo0s | $54221 [ACTIVE SPREAD  [casH [REGULAR PayMEr|053400100000002  |OPEN
120010200013535 HESHER FLOYD [10maz00s | $433.11 [ACTIVE SPREAD  PERSONAL CHECK|REGULAR PAYMEN |053400100000003  [OPEN
2002020001410 |JENSEN MaRK [10maiz008 | $667 33 [ACTIVE SPREAD |PERSONAL CHECK REGULAR PAYMER[053400100000004  |GPEN
2002020001370 [EANER MARK [1omaco0s | $991 43 [ACTIVE SPREAD  [casH [REGULAR PayMEr|053400100000005  |OPEN

Error Reason

Note: Before you can post a batch transaction on the Payment Entry page, the contents of
the display only Total # and Total Amt fields must match the contents of the required Total
# and Total Amt fields.
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6 In the Action block, choose Post.

Oracle Daybreak changes the batch status from OPEN to PROCESSING and submits the
batch to the job service. After the batch has been processed, Oracle Daybreak changes the
batch status to POSTED or ERROR.

Acvance Entry Advance Maintenance Psyment Entry { Payment Maintenance Search
Batch Action All Payments View Options
Company Branch Date Batch Type Total # Total Amt Past
[ =] 10M9/2006 [PMT MANUSL [ 3 F1,74088 2 Reverse ® payments & 1)l Batohes
Brstch # Bstch Status Tatsl # Tetsl Amt
[ HoldiSpen
v 2006-252-00277108  POSTED: [ 3 $1,74088 |~  ReturnilsF  Cipen Batches Only
Print Reciept
Payments
Account # Title: Date Amount Spread Mode Reason Reference Status
B (2004070001 4345 |BERGLUND JERRY [1omai200s | $539.11 [ACTIVE SPREAD |PERSOMAL CHECK|REGLLAR PAYME [a890 |rosTED =]
2004080001 4500 [kumaR: JoHN 1 CATE [10imaez00s | $867 21 [ACTIVE SPREAD  [PERSOMAL CHECK|REGULAR PAWMER 7724 |posTED:
2005050001 4585 |DRESSER JaMES [10marz008 | $314.56 [ACTIVE SPREAD  [PERSONAL CHECK [REGULAR PA&YME! 4332 |posTED

Error Reason

The posted payments can be viewed on the Customer Service (2) master tab’s Transac-
tions page on the Customer Service form.

Search QUELE Auto Run CIHEDHE Acc# Status Product Payoft Amt Amt Due Oldest Due Dt Company  Branch
T Mg | m [20040700014345 |acTive [Loan veHcLe | $16,10357 | $0.00 [0810/2004 [SSFC [H@ =
e 12004070001 4345 2001 020001 4153 |4CTIVEDELG [Loan veHcLE | 1634114 | $13,731.12 [m3n0000 [ssFC e =
or 5N Totel|  $176,514.27 | §1373112 # of dooounts 7
Search (1) Customer Service [2) | Maimtenance (3) — Bankruptcy (41 RepofForeclosure (5)  Deficiency (6] Contract (7) Collateral (5) Bureau (3) Comments (10)
Accournt Details  Customer Details ElsiEss: Balances Tranzactions l Tracking Attributes Statements ESmrayy) Insurances Wendor Work Order
Sort By View Options Action
" Post 0t & Tt ® Good Paymerts © Al Paymerts  © Good Tyns Al Txns Eeverse
Transactions
Post Ot Tan Ot Txn Description Tam At Txn Details Balance Amt
B [|0/02:2006 (10052006 [PAYMENT (Y | $539.11 | ADY PD= $539.11 POSTED O 1040852006 | $1446063 |~
| \ \ | | | =
Details Description
- | ) | falll Fayment Type Reference hoce Reazon
ADYANCE § PRINCIPAL PAID 53811 |~
| | £ 5= |PMT ANUAL 5830 FERSCOMAL CHEC REG
-
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Holding, removing a hold on, and reversing a batch of payment trans-

actions

4

To hold the batch of payments transactions

Note: Only the batches with the status of OPEN can be put on hold.

On the Batch Transactions menu, choose Payments > Payment Entry.
In the All Payments block, select Payments.

Use the View Option block to select the batches you want to view:

If the batch status is OPEN, select Open Batches Only in the View Options block and
press F8 to perform the query.

If the batch status is ERROR, select All Batches in the View Options block, press F8 to
perform the query.

Use the Batch block to search for and select the batch you want to hold.

Advance Entry

Advance Maintenance Payment Entry I Payment Mairterance Search
Batch Action All Payments View Options
Compsny Branch  Date Batch Type Total # Tatal Amt Fost
[ssFc  |Ha  [0as7i2004 [PMT MANUAL [ 5| $3,65208 4] o — ® paymerts 8| Batches
Batch # Batch Status Total # Total Amt = H_OI o
[pav-2004-261-0m34032  [oPEN [ 5| FIEE208 -  Returnmse & Qpen Batches Orly
Prirt Recispt
Payments
Account # Title: Date Amount Spread Mode Reason Retference Status
[20010200013527 [FoOSTER JamES reatHY  [nam7r004 | §808.00 [ACTIVE SPREAD  [PERSCONAL CHECK REGLLAR PAYMEN[05340000000001 |OPEN A
2001 02000 3387 lsonEs BOBEY rMary  [10macooe | 54221 |ACTIVE SPREAD  [CasH [REGULAR PavMEN|05340M 00000002 [PER
2000200013535 HESHER FLOYD [10/ma7z00 | 543311 [BCTIVE SPREAD [PERSONAL CHECK|REGULAR PAYMER 0534001 00000003 [oPEN
2002020001 4110 |JEMSEM maRK [1omarz008 | 857 33 [ACTIVE SPREAD [PERSCNAL CHECK|REGLLAR PAYMEN[053400100000004 |OPEN
|20020200013730 [WEAYER MaRK [10marzons | §351 43 [ACTIVE SFREAD  |CASH [REGULAR PAYMEN|053400100000005  |OPEN
\ | | | | | \ | |
—————
[ | | | | | \ | |
\ [ [ [ [ [ \ [ [ ¥
Ertar Reasnn|

5

In the Action block, choose Hold/Open.

Oracle Daybreak changes the batch status from OPEN to HOLD.

Advance Ertry

Advance Mairtenance Payment Ertry { Payment Maintenance Search
Bateh Action All Payments View Options
Company Eranch  Date Biatch Type Total # Total At Fost
lssFe  |Ha 091712004 [PMT MANUAL [ 5[ $3662.08 |~ = ® Paymerts " &)l Batches
Bstch # Bstoh Status Total # Total At -
HoldOpen
[Pav-2004-261-00194032  [HaLp [ 5| $3,662.08 | =  Return/MsF ® Open Batches Only
Print Reciept
Payments
Account # Title Date Amount Spresd Mocle: Reason Reference Status
2010200013527 |FosTER JaMES 7 CaTHY  [0oM7r2004 | $305.00 [ACTIVE SPREAD  [PERSONAL CHECK [REGULAR PAYMER [053400100000001  |OPEN -
|2001 020001 3387 [sonEs BoBeY rMary [1omaroos | $542.21 [ACTIVE SPREAD  [casH |REGULAR PavmEr [n53200100000002  |oPEN
[20010200013535 [HESHER FLOYD [10maza08 | $433.11 [2CTIVE SPREAD [PERSONAL CHECH [REGULAR PAYMEN[053400100000003  [OPEN
|z0020200014110 [JEMSEN MaRK [1omaizo0s | $867.33 [ACTIVE SPREAD  [PERSONAL CHECK|[REGULAR PAYMER [053400100000004  |OPEN
|20020200013730 [iWEAVER MaRK [1omaiz00s | §991.43 [ACTIVE SPREAD  [casH |REGULAR PavMEr [D53200100000005 |oPEN

Error Reasan
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To open (or remove hold) on the batch of payments transactions
Note: Only the batches with a status of HOLD can be opened.
1 On the Batch Transactions menu, choose Payments > Payment Entry.
In the All Payments block, select Payments.
Use the View Option block to select All Batches and press F8 to perform the query.

AW

Use the Batch block to search for and select the batch with the status of HOLD you want to
open.

5 In the Action block, choose Hold/Open.
Oracle Daybreak changes the batch status from HOLD to OPEN.

To reverse the batch of payment transactions

Batches can be reversed in case of problems with the batch. This will reverse all payments
that have been posted.

Note: Only the batches with a status of POSTED can be reversed.

1 On the Batch Transactions menu, choose Payments > Payment Entry.

2 Inthe All Payments block, select Payments.
3 Use the View Option block to select All Batches, and press F8 to perform the query.
4  Use the Batch block to search for and select the batch with the POSTED status you want to
reverse.
’gE Consumer Lendil
Acvance Ertry Advance Maintenance Payment Entry l Payment Mairtenance Search
Batch Action All Payments View Options
Company Eranch  Date Batch Type Tatal # Total At Poist
[EsFc e 1040972006 [T MANUAL | 3| 1740858 |~ Reverse ® payments ® 4l Batches
Batch # Batch Status Total # Total At
[ HoldOpen:
|Pavv-2006-282-00277108  [posTED [ 3| 174088 |+ " ReturnilsF  Open Batches Only
Print Reciept
Payments
Account # Title Date Amourt Spread Mode Reaszon Reference Status
W 20040700014345 |BERGLUND JERRY [omasz008 | $538.11 [ACTIVE SPREAD  [PERSONAL CHECK|REGULAR PavMER (3390 |posTED -
[2004080001 4500 [KUMAR JOHN £ CATE [10/m972008 | $387 21 [ACTIVE SPREAD [PERSONAL CHECK|REGULAR PavMER 7724 |PosTED
2005050001458 [DRESSER JAMES [10marz008 | $314 56 [ACTIVE SPREAD |[PERSONAL CHECK [REGLLAR PavMEF (4332 [PosTED

4]

Error Reason

5 In the Action block, choose Reverse.

Oracle Daybreak displays a Forms dialog with the message “You are reversing the Batch.
Do you want to continue?”’

6 Choose Yes.

Oracle Daybreak changes the batch status from POSTED to PROCESSING and submits the
batch to the job service. After the batch has been processed, Oracle Daybreak changes the
batch status to REVERSE.
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¥ Consurmer Lend]

Advance Entry Advance Maintenance Payment Entry l Payment Mairtenance Search
Batch Action All Payments View Options
Company Erarch  Date Biatch Type Total # Total At Fnst
= 10/8/2006 [PMT MANLAL 3 §1,74065 = ey ® Payments ® 4| Batches
Betch # Bitch Status Total # Total At
[ Heldianen
|pavv-2008-282-00277108  [REVERSE | 3 §1,74068 [ ReturnihisF " Open Batches Only
Prirt Reciept
Payments
Accourt ¥ Title: Date Amount Spread Moce Reason Reference Status
W [2004070001 4345 |BERGLUND JERRY fossizons | $539.11 |ACTIVE SPREAD  [PERSONAL CHECK [REGULAR PAYMER (5590 [PosTED =
[20n4nE0001 4500 [KUmaR JoHN fcaTE | 57 21 [ACTIVE SPREAD [PERSOMAL CHECK [REGULAR PAYMER 7724 |PosTED
2005050001 4585 [pRESSER JAMES [1oeiza0s | $314.56 [ACTIVE SPREAD |PERSOMAL CHECK [REGULAR PAYMER[4322 [FoSTED

Error Reason

Note: You can verify the reversal using the Transaction page on the Customer Service

form for each account in the batch or by running the payment history report (Reports >

Run > Payment History > (Loan).

Note: Access to the Reverse button can be restricted by user responsibility and the account’s

product type using the PAYMENT REV transaction code (Super Group: ACCOUNT

MONETARY TXN) on the Administration form.
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Printing a receipt

You can print receipts for walk-in payments using the Print Receipt button on the Con-
sumer Lending (Advance and Payment) form’s Payment Entry page. The Print Receipt
button appears in the Action block. Receipts can be printed before actually posting the
payment. This allows you to create just the batch, leave it for end of the day processing,
and print the receipt for the customer.

To print a receipt of the payments transactions
1  On the Batch Transactions menu, choose Payments > Payment Entry.

2 Complete the Batch block with information regarding the payment for which you want to
print a receipt. (Note: For more information, see the previous section in this chapter,
Entering and posting a payment.)

3 Save your entry.

4  Complete the Payments block with information regarding the payment for which you
want to print a receipt. (Note: For more information, see the previous section in this chap-
ter, Entering and posting a payment.)

5 In the Action block, choose Print Receipt.

Oracle Daybreak sends the payment receipt directly to the printer based on the company
level system parameter CMN_CMB_DEFAULT PRINTER.
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Payment Maintenance page (one payment - one account)

The Payment Maintenance page allows you to perform maintenance functions on individ-
ual payments that have been posted. The common functions are as follows:

Function:
Modify

Purpose:

Allows you to change one or more of the payment
attributes such as the payment amount, spread, and date.
Notifies Oracle Daybreak that the customer did not have
sufficient funds in the account and will post a NSF fee
(based upon setup).

Allows you to simply reverse a payment.

NSF

Reverse

In all cases, Oracle Daybreak performs a “true backdating” to post the transaction based
upon the transaction date. Interest recalculations are automatic and all necessary transac-
tions can be sent to the general ledger for automatic reconciliation.

Suspended payments

In case of payments that are not posted to accounts due to issues such as incorrect account
condition, the payments are posted to suspense. You must process these payments using
the work queue for suspense payments. This would typically involve identifying the cor-
rect amount or correcting problems with the account before attempting to re-post the pay-
ment. In this case, the payment is moved out of the suspense account and posted to the
specified account.

To view payments

On the Batch Transactions menu, choose Payments > Payment Maintenance.

Advance Ertry Advance Mairtenance Payment Ertry Payment Maintenance Search
View Options
® postedt © Sugpense [l
Payments
Account # Title: Txn Ot Txn Amt Spreadd Mode Reaszon Reterence Status

B 2004070001 4236 |cARRUTHERS cHAD |ansizo04 | $333.02 [ACTIVE SPREAD [PERSONAL CHECK|REGULAR PaMER 2342344 |PosTED
|z0040700014381 |FaLk sERRY [pansizoos | §345.17 [ACTIVE SPREAD  [PERSONAL CHECK |[REGULAR PAYMEF 4442334 [PosTED
2002020003750 [WEAVER MaRK 082072004 | $250.00 [ACTIVE SPREAD | [REGULAR PAYMER 042310100000002 [POSTED
2001020001 2727 [vonES STEVEN 1 JoNES JEN (D811 412004 | $317 85 [ACTIVE SPREAD | [REGULAR PAYNER [042260100000001 POSTED
|200102000 2743 |MactoLIA ARNA FMAGNOL (084 42004 | $317 35 |ACTIVE SPREAD | [REGULAR PAYMER 042260100000002 [POSTED
|2001030001 2853 |ELLowwio0D LoLISE /vE [nar 42004 | §317 85 [ACTIVE SPREAD | |REGLIL&R PavmER (0422601 00000003 [POSTED:
|2001040001 2882 |BoTTLEBRUSH GEORGE £ Be [DBM 472004 | §317 85 [ACTIVE SPREAD | [REGULAR PavMEr 0422601 00000004 [POSTED
|z001040001 2915 |cINQUEFOIL PIERRE ¢ CincLE (054 472004 | $317 35 |ACTIVE SPREAD | [REGULAR PAYMER 042260100000005 [POSTED
2001050001 2830 [HTTALL AN AAHITTALL 081 412004 | $317 85 [ACTIVE SPREAD | [REGULAR PYNER (0422601 00000006 [POSTED
|2001 0500012954 |CARMATION GRAHAM / CAR 084 472004 | $317 35 |ACTIVE SPREAD | [REGULAR PAYMER 042260100000007 [POSTED
|2001 0800013028 [mooDasTER STUART i [nEm 42004 | §317 85 [ACTIVE SPREAD | |REGLIL&R PamMER 0422601 00000011 [POSTED:
|z0010700013043 |sUE wack romaueEFoL DaL [Denar004 | §317 85 [ACTIVE SPREAD | [REGULAR PavMEr 0422601 00000012 [POSTED
|2001070001 3089 |cERASTOSTIGMA PALLA /[08A 4r2004 | $105.14 [ACTIVE SPREAD - | [REGULAR PAYMER 042260100000013 [POSTED
2001110001 3287 |EvERGREEN SADE fEVERGI D81 412004 | $2,237 27 [SCTIVE SPREAD - | [REGULAR PaYNER (0422601 00000027 [POSTED
|2001030001 2754 |cNaUEFOIL EVE / CINGUEFC 084 4r2004 | $108.10 [ACTIVE SPREAD | [REGULAR PAYMER 042260100000003 [POSTED
|2001 050001 2022 |cmaUEFoI EVE f cnaUER [nam 42004 | $47 58 [ACTIVE SPREAD | |REGLIL&R PamMER 0422601 00000011 [POSTED:
Company Branch Batch # Batch Type Date
[ssF¢ |Ha |Pa&Y-2004-259-00193031  [PMT MANUAL |0an 52004

Action Details Payment Allocation

Account #: Tile Txn Amt

" Modify 2004070001 4238:CARRUTHERS CHAD W |2DVANCE / PRINCIPAL [ $333.02| [~]
" Han Sufficient Funds Txn Dt 0941 52004 At | $333.02 [ [
" Reyerse Feason | Spread [ACTIVE SPREAD [ [
" Hone Error Ressan | [ |
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2 In the View Options block, select which payment you want to view:

If you choose: In the Payments block, Oracle Daybreak displays:
Posted Posted payments.
Suspense Suspended payments. (Suspended payments are posted

payments that haven’t been applied to accounts because
of errors involving account numbers or the account itself,
such as its status, spread issues, and so on.)

All All payments.

3 Press F8 to view either all posted payments or all payments in suspense
_Or_
Use the Enter-Query mode to limit the search using criteria in the Payments block.

Oracle Daybreak displays the selected payments in the Payments block.

4 In the Payments block, view the following information:

In this field: View this:

Account # Account number.

Title Account title.

Txn Dt Payment effective date.

Txn Amt Payment amount.

Spread Spread (payment allocation strategy).
Mode Payment mode.

Reason Payment reason.

Reference Reference information for payment.
Status Payment status.

5 Select a payment in the Payments block and view the following additional information:

In this field: View this:
Company Portfolio company.
Branch Portfolio branch.
Batch # Batch number.
Batch Type Batch type.

Date Displays batch date.

The Payment Allocation block details how the selected payment was applied against the
account. This is useful in determining whether the payment was posted correctly or
whether the spread or transaction date needs to be modified.

Modify and reversing payment transactions

In some cases, a payment may be valid, but how it was posted was incorrect; for example,
payment was posted to the wrong account, with the wrong date, or with incorrect spread
data. The Payment Maintenance page allows you to correct such errors.

To modify (correct) an individual payment transaction
1  On the Batch Transactions menu, choose Payments > Payment Maintenance.

2 In the View Options block, select the type of payments you want to view: Posted, Sus-
pense, or All.
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3 Press F7 to move to Enter-Query mode.

4 In the Payments block, complete the field(s) you want to use as search criteria to locate a
payment (Account #, Title, Txn Dt ...).

5 Press F8 to perform the query.

Oracle Daybreak displays payments matching your search criteria in the Payments block.
6 Select the payment that you want to modify.
7 In the Action block, select Modify.

8 In the Details block, update the fields with information about the payment you want to
modify.

In this field: Do this:

Account # : Title Select the account number (required).

Txn Dt Enter the payment effective date (required).

Amt Enter the payment amount (required).

Reason Select the reason for payment (optional).

Spread Select the spread (Payment allocation strategy)
(required).

Error Reason View the error reason (display only).

9 Save your entry.

Oracle Daybreak modifies the original payment and posts the new payment.

Search g e Ao Run Accounts Status Prouct Payoff Amt AmtDue  Oldest Dus Dt Company Branch

[ x| m [20040700014345 [acTive lLoan veHcLE | $16,103.67 | $0.00 [0sr0004 [5SFC [Ha i
Ao #[20040700014345 200 0200014153 [scTiveDELG lLoen veHicLE | §15,341.14 | $13,731.12 [0anoeoot [sSFc Ha B
Or 35H Totel|  $176,514.27 | $13,731.12 #of bocourtz| 7
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (41 RepofForeclosure (5)  Deficiency (B) Contract (7) Collateral (8) Bureau (3) Comments (10)
Account Details  Customer Details El s Balances Tranzactions l Tracking Attributes Statements SR Insurances “endor Wark Ordey
Sort By View Options Action
C Post Dt ® Tun Ot ® Good Payments © Al Peyments T Good Tens  al Tans FReverse

Transactions
Post Ot Txn Dt Txn Description Txn At Txn Details Balance Amt
[} hD!DQ.QDDB |1 0/D8/2008 |PAYMENT () $539.11 | ADY PD= §539.11 POSTED ON 10/08/2006 §14,460.59 =1

1

Details Description
. | Tan | At Paymert Type Reterence hiode Feazon
ADYANCE f PRINCIPAL PAID 153911
£ |PMT MARLIAL BE30 PERSONAL CHEC |REG

LR

The modified payment can be viewed on the Customer Service (2) master tab’s Transac-
tions page on the Customer Service form.
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To reverse an individual payment transaction
1 On the Batch Transactions menu, choose Payments > Payment Maintenance.
2 Press F7 to move to Enter-Query mode.

3 In the Payments block, complete the field(s) you want to use as search criteria to locate a
payment (Account #, Title, Txn Dt ...).

4  Press F8 to perform the query.

Oracle Daybreak displays all the transactions matching your criteria in the Payments
block.

5 Select the payment that you want to reverse.

6 In the Details block, complete the Reason field (if you choose). You shouldn’t have to
update any other fields when reversing a transaction.

7 In the Action block, select Reverse.
8 Save your entry.

Note: Access to the Reverse button can be restricted by user responsibility and the
account’s product type using the PAYMENT REV transaction code (Super Group:
ACCOUNT MONETARY TXN) on the Administration form. (For more information, see the
Txn Codes page section in the Oracle Daybreak Lending Suite Setup Guide).

Oracle Daybreak reverses the original payment.

The reversed payment can be viewed when you load the account on the Customer Service
form from the Customer Service (2) master tab’s Transactions page.

To reverse an individual payment transaction and assess NSF fee
1  On the Batch Transactions menu, choose Payments > Payment Maintenance.
2 Press F7 to move to Enter-Query mode.

3 In the Payments block, complete the field(s) you want to use to locate a payment
(Account #, Title, Txn Dt ...).

4  Press F8 to perform the query.
Oracle Daybreak displays all the transactions for that account in the Payments block.
5 Select the payment that you want to reverse and charge and a non sufficient fund fee.

6 In the Details block, complete the Reason field (if you choose). You shouldn’t have to
update any other fields when reversing a transaction.

7 In the Action block, select Non Sufficient Funds.
8 Save the record.
Oracle Daybreak reverses the original payment and assesses the NSF fee.

The reversed payment and nonsufficient fund fee can be viewed on the Customer Service
form from the Customer Service (2) master tab’s Transactions page.
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Payment Entry page (one payment - multiple accounts)

Using the Payment Entry form, you can enter and view a batch of payment transactions.
You can then post a batch, place a batch on hold, open a batch on hold, or reverse a batch.

74 Consumer Lending

Payment Entry

Advance hairtenance

Acbvance Entry l Payment Maintenance: Search
Batch Action All Payments View Options

Company Branch Dste Batch Type Total # Taotal Amt Post

fssFe  [Ha  [oai7s2004 [PT MANUAL [ g 5356208 ||~ Reverse ® payments T lBetches

Batch # Batch Status Total # Total Amt _
Hald/Cpen
|pavv-2004-261-00194032  [oPEN | B $3,66208 | " Returninsre @ Open Batches Only
Print Reciept

Payments

Account ¥ Title: Dste Armaurit Spread Mnfaicte: Reazon Reference Status

u |2001 0200013527

|FOSTER JAMES f CATHY

|ogn 7r2004 |

$308.00 |ACTIVE SPREAD

|PERSONAL CHECK ‘REGULAR P& MER |0534DD1 0000000

open

|2DU1 0200013367

|JONES BOBEY fMARY

1010912005 |

$a42.2 |ACTI\/E SPREAD

|casH [REGULAR P MEN 0534001 00000002

open

|2001 02000135335

[HesHER FLOYD

10092006 |

43311 |ACTI\/E SPREAD

|PERSONAL CHECK ‘REGULAR P& ER |0534DD1 00000003

|oren

|ZUU2UQDUU1 4110

[JERISER MARK

[10109r2006 |

FEE7 33 |ACTIVE SPREAD

|PERSONAL CHECK ‘REGULAR PAYMED |0534DD1 00000004

open

|

|20020200013730 [1wERVER MaRK |10i09i2006 | 5391 43 [ACTIVE SPREAD

|casH [REGULAR P4'YMEN 053400100000005  [OPEN

N

Error Reazon

Viewing batches

The Payment Entry allows you to view either all batches or only open batches. You can
choose which batch you want to view using the View Options block. Viewing all batches
allows you to locate batches with a status of OPEN, REVERSE, HOLD, ERROR, or
POSTED.
To view open payment batches

1  On the Batch Transactions menu, choose Payments > Payment Entry.

In the All Payments block, select Normal.

3 In the View Options block, select Open Batch Only (the default option) and press F8 to
perform the query.

In the Batch block, Oracle Daybreak displays all batches with a status of OPEN that have
not been posted.

Use the scroll bar in the Batch block to scroll through the list of batches

_OI’_

Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

Details regarding the selected batch appear in the Payments and Payment Txns blocks.
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To view all payments batches

1 On the Batch Transactions menu, choose Payments > Payment Entry.

2 Inthe All Payments block, select Normal.

3 In the View Options block, select All Batches and press F8 to perform the query.
In the Batch block, Oracle Daybreak displays all batches, regardless of status.

4 Use the scroll bar in the Batch block to scroll through the list of batches
_Or_
Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

Details regarding the selected batch appear in the Payments and Payment Txns blocks.

If a batch contains a payment with an error status, the Error Reason field displays the
cause.

To locate a batch with an error

1  On the Batch Transactions menu, choose Payments > Payment Entry.

2 In the All Payments block, select Normal.

3 In the View Options block, select All Batches and press F8 to perform the query.
In the Batch block, Oracle Daybreak displays all batches, regardless of status.

4  Press F7 to move the Enter-Query mode, type ERROR in the Batch Status field of the
Batch block, and press F8 to perform the query.

5 Use the scroll bar in the Batch block to scroll through the list of batches

_Or_
Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

6 Inthe Payments Txns block, select the payment with ERROR in its Status field.

Oracle Daybreak displays the cause of the error in the Error Reason field.
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Entering and posting batches

The Payment Entry page allows you to manually post batches of payments. A batch can

consist of one or more accounts.

To enter and post a batch for payment transaction

On the Batch Transactions menu, choose Payments > Payment Entry.

In the Batch block, enter the following information:

In this box:

Company
Branch
Date

Batch Type

Total #
Total Amt
Batch #

Batch Status
Total #*

Total Amt*

Save your entry.

Do this:

Select the portfolio company (required).

View the portfolio branch (display only).

Enter batch date, usually either today’s date or the date
the batch was received as a whole (required).

Select the batch type. Oracle Daybreak identifies each
batch with a type signifying the type of payment batch it
is; for example, mail, drop box, Western Union, walk in,
and so on (required).

Enter total number of payments in the batch (required).
Enter total amount of payments in the batch (required).
View the batch number (system generated). The batch
number format is PAY-YYYY-JJJ-SSSS, where YYYY is
the year, JJJ is the Julian date, and SSSS is a sequential
number. Oracle Daybreak generates a new sequence for
every different date, so the first batch of each day starts
with SSSS = 0001 (display only).

View the batch status (display only).

View the total number of payments in the batch (actual).
Note: This figure must match the figure in the required
Total # field before a batch can be posted (display only).
View the total amount of payments in the batch (actual)
Note: This figure must match the figure in the required
Total Amt field before a batch can be posted (display
only).

* These two fields update every time you save the item-
ized payment entries in the Payments block.

In the Payments block, enter the following information (total must match the correspond-

ing payments):

In this box:
Pmt Date

Pmt Amt
Status
Mode
Reason
Reference
Total Amt

Do this:

Enter a payment date, typically the date you received the
payment, regardless of when you are posting it
(required).

Enter the payment amount (required).

View the payment status (display only).

Select the mode for the payment (optional).

Select the reason for the payment (optional).

Enter the payment reference (optional).

View the total amount (display only).
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5 For each payment, use the Payments Txns block to record information about the account
receiving payment. (There might be more than one entry for the same account; for exam-
ple, one account may required different payment spreads.)

Note: The total Amounts in the Payments Txns block must match the contents of the Total
Amt in the Payments block.

In this box: Do this:

Account # Select the account number (required).

Amount Enter payment amount (required).

Title View the account title (display only).

Spread Select spread (payment allocation strategy) for the pay-
ment (required).

Status View the payment status (display only).

Error Reason View the reason for error. This field will populate after
you choose Post if payments aren’t reconciled (display
only).

6 Save your entry.

Oracle Daybreak updates the display only Total # and Total Amt fields in the Batch block
to record the contents of the Payments block.

Note: Before you can post a batch transaction on the Payment Entry page, the contents of
the display only Total # and Total Amt fields must match the contents of the required Total
# and Total Amt fields. In the example below, the batch is ready to post, as these figures
match.

7 In the Action block, choose Post.

Oracle Daybreak changes the batch status from OPEN to PROCESSING and submits the
batch to the job service. After the batch has been processed, Oracle Daybreak changes the
batch status to POSTED or ERROR.

Note: Only a batch with a Batch Status of OPEN can be posted. The batch totals and con-
trol totals should match before you post the batch. If they do not and you choose Post, Ora-
cle Daybreak displays the following Forms dialog box:

Chapter 3 :-22 User Guide - Consumer Loans Servicing



Holding, removing a hold on, and reversing a batch of payment trans-

actions

wm R WD

To hold the batch of payments transactions

Note: Only the batches with the status of OPEN can be put on hold.

On the Batch Transactions menu, choose Payments > Payment Entry.
In the All Payments block, select Normal.

In the View Option block to select the batches you want to view:

If the batch status is OPEN, select Open Batches Only in the View Options block and
press F8 to perform the query.

If the batch status is ERROR, select All Batches in the View Options block, press F8 to
perform the query.

Use the Batch block to search for and select the batch you want to hold.
In the Action block, choose Hold/Open.
Oracle Daybreak changes the batch status from OPEN to HOLD.

To open (or remove hold) on the batch of payments transactions
Note: Only the batches with a status of HOLD can be opened.

On the Batch Transactions menu, choose Payments > Payment Entry.

In the All Payments block, select Normal.

In the View Option block to select All Batches, and press F8 to perform the query.
Use the Batch block to search for and select the batch you want to open.

In the Action block, choose Hold/Open.

Oracle Daybreak changes the batch status from HOLD to OPEN.

To reverse the batch of payment transactions
Note: Only the batches with a status of POSTED can be reversed.

Access to the Reverse button can be restricted by user responsibility and the account’s
product type using the PAYMENT REV transaction code (Super Group: ACCOUNT MONE-
TARY TXN) on the Administration form. (For more information, see the Txn Codes page
section in the Oracle Daybreak Lending Suite Setup Guide).

On the Batch Transactions menu, choose Payments > Payment Entry.
In the All Payments block, select Normal.

On the Payment Entry page, use the View Option block to select All Batches, and press
F8 to perform the query.

Use the Batch block to search for and select the batch you want to reverse.
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5 In the Action block, choose Reverse.

Oracle Daybreak changes the batch status from POSTED to PROCESSING and submits the
batch to the job service. After the batch has been processed, Oracle Daybreak changes the
batch status to REVERSED.

Note: You can verify this using the Transaction page on the Customer Service form or by

running the payment history report (Reports > Run > Payment History > (Loan).

Printing a receipt

You can print receipts for walk-in payments using the Print Receipt button on the Con-
sumer Lending (Advance and Payment) form’s Payment Entry page. The Print Receipt
button appears in the Action block. Receipts can be printed before actually posting the
payment. This allows you to create just the batch, leave it for end of the day processing,
and print the receipt for the customer.

To print a receipt of the payments transactions
1 On the Batch Transactions menu, choose Payments > Payment Entry.

2 Complete the Batch block with information regarding the payment for which you want to
print a receipt. (Note: For more information, see the previous section in this chapter,
Entering and posting a payment.)

3 Save your entry.

4  Complete the Payments block with information regarding the payment for which you
want to print a receipt. (Note: For more information, see the previous section in this chap-
ter, Entering and posting a payment.)

5 Save your entry.

6 Complete the Payment Txns block with information regarding the payment for which
you want to print a receipt. (Note: For more information, see the previous section in this
chapter, Entering and posting a payment.)

7 In the Action block, choose Print Receipt.

Oracle Daybreak sends the payment receipt directly to the printer based on the company
level system parameter CMN_CMB_DEFAULT PRINTER.
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Payment Maintenance page (one payment - multiple accounts)

The Payment Maintenance page allows you to perform maintenance functions on individ-
ual payments that have been posted. The common functions are as follows:

Function:
Modify

Purpose:

Allows you to change one or more of the payment
attributes such as the payment amount, spread, and date.
Notifies Oracle Daybreak that the customer did not have
sufficient funds in the account and will post a NSF fee
(based upon setup).

Allows you to simply reverse a payment.

NSF

Reverse

In all cases, Oracle Daybreak performs a “true backdating” to post the transaction based
upon the transaction date. Interest recalculations are automatic and all necessary transac-
tions can be sent to the general ledger for automatic reconciliation.

Suspended payments

In case of payments that are not posted to accounts due to issues such as incorrect account
condition, the payments are posted to suspense. You must process these payments using
the work queue for suspense payments. This would typically involve identifying the cor-
rect amount or correcting problems with the account before attempting to re-post the pay-
ment. In this case, the payment is moved out of the suspense account and posted to the
specified account.

To view payments

1  On the Batch Transactions menu, choose Payments > Payment Maintenance.

%5 Consumer Lend
Advance Entry Advance Maintenance Paryment Ertry Payment Mairtenance l Search
View Options
®posted  © Sugpense [ Al
Payments
Accourt ¥ Title: Tuxn Ot Tuxn Amt Spreadd Mode: Reason Reference Status

B (2004070001 4233] |cARRUTHERS cHAD oo 52004 | $333.02 [ACTIVE SPREAD  [PERSONAL CHECK [REGLLAR PAYMER 2342344 |PosTED
[2004070001 4381 [FaLk JerRY |og 52004 | §345.17 [ACTIVE SPREAD  [PERSONAL CHECK [REGULAR PAYMER 4442334 |PosTED
2002020001 3790 [wEAVER MARK |os/z0/2004 | $250.00 [ACTIVE SPREAD | |REGULAR PAYMER 0423101 00000002 [POSTED
200 020001 2727 |JoHES STEVEN / JONES JEN [08/1 412004 | §317 55 [4CTIVE SPREAD | [RESULAR PavMER (0422601 00000001 [POSTED
2001020001 2743 [M&GHELIA ANNA [ MAGHOL 054 42004 | §317.55 [ACTIVE SPREAD | |REGULAR PAYMER 0422601 00000002 [POSTED
[200 nzn0m 2853 [VELLOwano0D LOLISE 1 YE [na 42004 | $317.55 [CTIVE SPREAD | |REGULAR PavmEr [n422601 00000003 [POSTED
[2001 040001 2882 |BOTTLEBRUSH GEORGE /B j0Br 412004 | §317.85 [ACTIVE SPREAD | |REGULAR PaYMER 0422601 00000004 [POSTED
2001040001 2915 |CINQUEFCIL PIERRE / CINGLE |05/ 4/2004 | §317.55 [ACTIVE SPREAD | |REGULAR PAYMER 0422601 00000005 [POSTED
200 050001 2830 [HITTALL AN AWHITTALL [081 402004 | §317 55 [4CTIVE SPREAD | [RESULAR PavMER (0422601 00000008 [POSTED
2001050001 2964 |CARMATION GRAHAM / CAR 054 42004 | §317.55 [ACTIVE SPREAD | |REGULAR PAYMER 0422601 00000007 [POSTED
[200 nEnom an2s [WOODASTER STUART o [nad 42004 | $317.55 [CTIVE SPREAD | |REGULAR PavmEr [n422601 00000011 [POSTED
[2001 070001 3043 |SUE JacK romaUEFOIL DAL j0ar 42004 | §317.85 [ACTIVE SPREAD | |REGULAR PaYMER 0422601 00000012 [POSTED
2001070001 3089 |CERASTOSTIGMA PAULA /< 054 42004 | §108.14 [ACTIVE SPREAD - | |REGULAR PAYMER (0422601 00000013 [POSTED
20011110001 3287 |EvERGREEN SADIE f EVERGI {0811 412004 | §2,237 27 |[4CTIVE SPREAD - | [RESULAR PaYMER (0422601 00000027 [POSTED
2001030001 2754 |CINQUEFGIL EVE / CINQUEFC |05/ 4/2004 | $108.10 [ACTIVE SPREAD | |REGULAR PAYMER 0422601 00000008 [POSTED
|00 nsn0m 2022 |CINGUEFCIL EVE § CIMGLIEFC [na 42004 | §47 68 [4CTIVESPREAD | |REGULAR PavmEr [n422601 00000011 [POSTED
Compary Branch Batch # Batch Type Date
|zsFc |ha |Pay-2004-250-00193051  [PMT MANUAL |oarisr2004

Action Details Payment Allocation

Account # : Title T Lt

" Modity |20040700014238:CARRUTHERS CHAD W [£DVANCE J PRINCIPAL | §333.02| [~
" hlon Syfficient Funds Txn Ot (0941572004 amt | $333.02 [ [
T Reyerss Reason | Spread [CTIVE SPREAD [ [
" one Error Reason | | |
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2 In the View Options block, select which type of payment you want to load from the fol-
lowing list and press F8 to perform the query.

If you choose: In the Payments block, Oracle Daybreak displays:
Posted Posted payments.
Suspense Suspended payments. (Suspended payments are posted

payments that haven’t been applied to accounts because
of errors involving account numbers or the account itself,
such as its status, spread issues, and so on.)

All All payments.

Note: Step 2 will load all payments from all accounts matching the selected view option.

To load the payments for a single account, enter the account number in the Account
Search field and choose Search.

3 In the Payments block, view the following information:

In this field: Do this:

Pmt Date View the payment date.

Pmt Amt View the payment amount.

Status View the status.

Reference View the payment reference.

Reason View the payment reason.

Mode View the payment mode.

Pmt Date Enter date.

Pmt Amt Enter amount.

NSF Fee Account # Select account number for NSF fee assessment.

4  Select a payment in the Payments block and view the following additional information:

In this field: View this:

Company The portfolio company.
Branch The portfolio branch.
Batch # The batch number.
Batch Type The batch type.

Date The batch date.

The following information for the selected payment appears in the Payment Txns block:

In this field: View this:

Account # The account number.

Title The account title.

Txn Amt The payment amount.

Status The payment amount.

Spread The spread (payment allocation strategy).

The Payment Allocation block details how the select payment was applied against the
account. This is useful in determining whether the payment was posted correctly or
whether the spread or transaction date needs to be modified.

5 Choose the payment transaction you want to modify in the Payment Txns block.

6 Choose Modify.
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7 Use the New Payment Txns block to make adjustments to the data.

In this field: Do this:

Account #: Title Select account number (required).

Txn Amt Enter amount (required).

Spread Select spread (Payment allocation strategy) (required).

8 In the Payment Txns block, choose Post.

9 Save your entry.

Modify and reversing payment transactions

In some cases, a payment may be valid, but how it was posted was incorrect; for example,
payment was posted to the wrong account, with the wrong date, or with incorrect spread
data. The Payment Maintenance page allows you to correct such errors.

To modify (correct) an individual payment transaction
1  On the Batch Transactions menu, choose Payments > Payment Maintenance.

2 In the View Options block, select the type of payments you want to view: Posted, Sus-
pense, or All.

3 Press F7 to move to Enter-Query mode.

4 In the Payments block, complete the field(s) you want to use to locate a payment
(Account #, Title, Txn Dt ...).

5 Press F8 to perform the query.

Oracle Daybreak displays payments matching your search criteria in the Payments block.
6 Select the payment that you want to modify.
7 In the Payments block, select Modify.

8 In the New Payment Txns block, update the fields with information about the payment
you want to modify.

9 Save your entry.
Oracle Daybreak modifies the original payment and posts the new payment.

The modified payment can be viewed on the Customer Service (2) master tab’s Transac-
tions page on the Customer Service form.

To reverse an individual payment transaction
1  On the Batch Transactions menu, choose Payments > Payment Maintenance.
2 Press F7 to move to Enter-Query mode.

3 In the Payments block, complete the field(s) you want to use to locate a payment
(Account #, Title, Txn Dt ...).

4  Press F8 to perform the query.

Oracle Daybreak displays all the transactions matching your criteria in the Payments
block.
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5 Select the payment that you want to reverse.
6 Inthe Payments block, select Reverse.
7  Save the record.

Oracle Daybreak reverses the original payment.

To reverse an individual payment transaction and assess NSF fee
1  On the Batch Transactions menu, choose Payments > Payment Maintenance.
2 Press F7 to move to Enter-Query mode.

3 In the Payments block, complete the field(s) you want to use to locate a payment
(Account #, Title, Txn Dt ...).

4  Press F8 to perform the query.

Oracle Daybreak displays all the transactions matching your criteria in the Payments
block.

5 Select the payment that you want to reverse.
6 In the Payments block, select Non Sufficient Funds.
7  Save the record.
Oracle Daybreak reverses the original payment and assesses the NSF fee.

Note: Access to the Reverse button can be restricted by user responsibility and the
account’s product type using the PAYMENT REV transaction code (Super Group:
ACCOUNT MONETARY TXN) on the Administration form. (For more information, see the
Txn Codes page section in the Oracle Daybreak Lending Suite Setup Guide).
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Search page

A Search page is available on the Consumer Lending (Advance and Payment) form to help
locate information such as an account’s number, company and branch. This is information
that is used on the Payment Entry and Payment Maintenance pages.

To search for an account

On the Batch Transactions menu, choose one of the following:

Advances > Advance Entry
Advances > Advance Maintenance
Payments > Payment Entry
Payments > Payment Maintenance
Choose the Search tab.

The Consumer Lending (Advance and Payment) form’s Search page appears.

%78 Consumer Lendin hee

Advance Ertry Advance Mairtenance Payment Ertry Payment Maintenance Search {

Seach Criteria

Criteria Caomparison Operator Walue
ACCOUNT # W [LE

ACCOUNT STATUS  [LIKE
CUSTOMER S5H |-

CUSTOMER LAST NAME  [LIKE
CUSTOMER FIRST MAME  [LIKE
CUSTOMER D [=

[
[
[
|
[
[
ACCOUNT COMDITION |L\KE | m‘
[
|
[
[
[

| Search
|
[
[
[ ~]
Results
Sort
Primary | NONE > ®pa D Secondary |[NONE > ®a CD Sort
Company Branch Account # Date Title: Product Status Producer Secured
[ [ [ \ [ [ \ e
[ [ [ [ [ [ [ [ r
[ [ [ [ \ [ [ \ r
[ [ [ [ [ [ [ [ =i
[ [ [ [ [ [ [ [ oE

3

In the Search Criteria block, use the Comparison Operator and Value columns to enter
the search criteria you want to use to locate an account.

Choose Search.

Oracle Daybreak displays the result of the search in the Results block at the bottom of the
page.
Note: You can use the “Cut” and “Paste” commands to copy the Account # to other text

boxes. You can also sort your results using the Sort block. For more information, see the
Using the Sort block section in the Oracle Daybreak Tools chapter.

Note: Choose Reset Criteria at any time to clear the Comparison Operator and Values
columns on the Search page.
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CHAPTER 4 : ADVANCE PROCESSING

For lines of credit, you can enter multiple advances to the account for the draws made by
customers. Advances can be entered either by manual entry or batch upload.

Manual Entry

The Advance Entry page allows you to post advances against accounts. This page uses the
same concepts and has similar features as the Payment Entry page. An advance can be
paid to one or more payees. The payee can be a standard payee that can be selected from a
a predefined list of values or a nonstandard payee. For nonstandard payees, you must enter
the details of the remittance.

Oracle Daybreak creates entries for the posted advances on the AP Transaction form.
These entries can be used to process the remittances.

Batch Upload

With the advance load process, a batch of advances can be loaded into Oracle Daybreak
(similar to lockbox processing).

Using the Advance Entry page, you can enter and view a batch of advance transactions.
You can then post a batch, reverse a batch, or place a batch on hold.
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Viewing batches

1

The Advance Entry page allows you to view either all batches or only open batches. You
can choose which batch you want to view using the View Options block. Viewing all
batches allows you to locate batches with a status of OPEN, REVERSE, HOLD, ERROR, or
POSTED.

To view open batches

On the Batch Transactions menu, choose Advances > Advance Entry.

2 Consurmnet Lendin Paymenty ©
Advance Entry l Advance Maintenance Paryment Ertry Payment Mairtenance Search
Batch Action View Options
Company Branch Date Batch Type Total # Total Amt
[EsFc e 01/20/2005 [ADY MANUAL | 5| $15,00000 |~ Bost &l Batches
Batch # Batch Status Total # Total Amt Reverss
|40v-2005-020-00198125  [oPEN | s| $12,000.00 |~ | HoldiOpen ® Cpen Batches Onily
Advances
Accourt ¥ Account # : Title Date Amount Promation Macle Reason Status
W (200501001 04422 |BJoRN JERRY |o12002005 | $3,000.00 [NONE | | |oPEN =]
|00 0 24462 [LocHER JoHN ¢ aTE |01 2002005 | $0.00 [uoNE [ronE [ |opEN
200501001 34453 |BRESNEY JERRY | 2072005 | $2,000.00 [NONE [ [ [oPE
[200501 0 34461 [BUORNLUND JoHN fCATE 0 2ninns | $5,000.00 [NONE [ [ |opEN
[200501 001 34479 [MELvi KEITH |o1.20/2005 | $2,000.00 [NONE [ome [ =
[ [ [ [ [ [ [ \
[ [ [ [ [ [ [ [
| | | | | | | [
[ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [
[ [ [ [ [ [ [ \
[ [ [ [ [ [ [ [ =
Etror Reason Reference
Advance Allocations:
Amount Walidate Payes Payee # Mame Type Prmt Modle: ~
[ $3o0000 7 [z00m INSURANCE €O [THRD PARTY HsTITUTION DRAF T =
Bank MName Routing # Account Type ACH Account &
Address[3545 HIGHWSY 5WEST |
[ scoount#|
Cty[EDENPRARE st mp[ssae| | countrylus Comment | ~]

In the View Options block, select Open Batch Only (the default option) and press F8 to
perform the query.

In the Batch block, Oracle Daybreak displays all batches with a status of OPEN that have
not been posted.

Use the scroll bar in the Batch block to scroll through the list of batches

_Or_

Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

Details regarding the selected batch appear in the Advances block.
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To view all batches

1  On the Batch Transactions menu, choose Advances > Advance Entry.

2 In the View Options block, select All Batches and press F8 to perform the query.
In the Batch block, Oracle Daybreak displays all batches, regardless of status.

3 Use the scroll bar in the Batch block to scroll through the list of batches
_01"_
Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

Details regarding the selected batch appear in the Advances block.

If a batch contains an advance with an error status, the Error Reason field displays the
cause.

To locate a batch with an error

1  On the Batch Transactions menu, choose Advances > Advance Entry.

2 In the View Options block, select All Batches and press F8 to perform the query.
In the Batch block, Oracle Daybreak displays all batches, regardless of status.

3 Press F7, type error in the Batch Status field of the Batch block, and press F8 to perform
the query.

4 Use the scroll bar in the Batch block to scroll through the list of batches
_Or_
Use search criteria in the Batch block (such as batch type, date, and batch number) to
locate a particular batch.

5 Inthe Advances block, select the payment with ERROR in its Status field.

Oracle Daybreak displays the cause of the error in the Error Reason field.

Acvance Ertry { Acdvance Mairtenance Paymert Ertry Paymert Maintenance Search
Batch Action View Options
Company  Branch Date Batch Type Tital # Tootal Amt
jpcc |ha 0B/04/2004 [ADY MANUAL [ 1 $15000 |~ Bost ® &)l Batches
Biatch # Biatch Status Tatal # Total &mt Reyerse
D% 2004-217-00184037  [ERROR  epffmmnmm [ 1 $150.00 |+ FEaToRe " Qpen Batches Only
Advances
Account # Accourt # : Title Date Amaurt Promotion Maode Reazaon __[ Status 1
m[20010800013133 |macnoLia Anna imachoL [osmaz004 | 150,00 [NOHE [1wiRE TRANSFER [rEULAR aDvancE  ERROR | =
[ [ [ \ \ [ \ [
| | | [ [ | -
[ [ [ \ \ [ L~ [
[ [ [ [ [ [ | [
[ [ [ [ [ [ [ [
[ [ [ \ \ \ [
| | | [ | [ |
[ [ [ \ \ - [ \ [
[ [ [ [ [ [ [
[ [ [ [ T [ [ [
[ [ [ % \ [ \ [ =)
Error Reason |ADYANCE DT IS AFTER DRAV PERIOD EXPIRY DT Reterence
Advance Allocations
Amourt Walidate Payse Payee # Mame Type Pt Modle ~
[ #1s000 7 50001 INSURANCE CO [THRD PARTY [msTITUTION DRAFT =
Bank Mame Routing # Account Type ACH Accourt #
Address 3545 HIGHWAY 5 WEST [ [ [ [
| Account # ’7
cy[EoEnPRERE | st | zp[ssaes| | country[Us Comment| =
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Entering and posting advances

The Advance Entry page allows you to manually post batches of advances. A batch can
consist of one or more accounts.

To enter and post a batch for advance transactions

2

3

On the Batch Transactions menu, choose Advances > Advance Entry.
g Consumer Lending nce and Payment) -
Advance Ertry l Advance Maintenance Payment Entry Payment Mairtenance Search
Batch Action View Options
Company Branch Date Batch Type Total # Total Amt
[EsFe  |Ha 01/20/2005 |ADY MANUAL [ | $15,00000  ~ Rost &l Batches
Batch # Batch Status Tatal # Tatal Amt Reverse)
|Dv-2005-020-00198125  [OPEN [ 5| $12,000.00 |~ HoldiOpen ® Cpen Batches Only
Advances
Account # Account #: Title Date Amount Promotion hocle Reason Status
m [20050100104422 [BJCORM JERRY |o1/20/2005 | $3,000.00 [NONE [ | |orEN B
[200501 001 24482 |LOCHER JoHN i CATE |o172072005 | $0.00 [NONE [HomE [ |oPEM
[20050100134453 [BRESNE' JERRY 012072005 | 2,000.00 MONE [ [ [orEn
[200501 00134461 [BUORMLUND JOHN f ZATE  [01/20/2005 | 5,000.00 [NONE [ [ |oPEM
[200501 00134479 [MELIN KEITH 0172072005 | $2,000.00 [MONE [MomE [ |oPEN
\ \ \ [ [ \ [ [
[ [ [ [ [ [ [ [
[ [ [ | | [ | |
[ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [
\ \ \ [ [ \ [ [
[ [ [ [ [ [ [ [ ¥
Errar Reason Reference
Advance Allocations
Amount Validate Payee Payee ¥ hame Type Pmt Mode ~
$3,000.00 W [s000 INSURANCE CO [THRD PARTY [NSTITUTION DRAFT '
Bark Name Routing # Accourt Type ACH Account #
Address[3545 HIGHWAY 5 WEST [ [ [
| sccourt |
City [EDEN PRAIRE st zip[ss34a [ countrylUs Comment | B
In the Batch block, enter the following information:
In this box: Do this:
Company Select the portfolio company (required).
Branch View the portfolio branch, linked to the selected com-
pany (display only).
Date Enter the batch date (required).
Batch Type Select the batch type (required).
Total # Enter the total number of advances in the batch
(required).
Total Amt Enter the total amount of advances in the batch
(required).
Batch # View the batch number (system generated) (display
only).
Batch Status View the batch status (display only).
Total # View the total number of advances in the batch (actual)
(display only).
Total Amt View the total amount of advances in the batch (actual)
(display only).

Save your entry.
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4 The Advances block records itemized information of the batch advance. It allows you to

make one advance to one account, or more than one advance to more than one account. In
the Advances block, enter the following information:

In this box:

Account #
Account #: Title
Date

Amount
Promotion
Mode

Reason

Status

Error Reason
Reference

Do this:

Select the account number (required).

View the account number (display only).

Enter the advance effective date (required).

View the advance amount (display only).

Select the promotion associated with advance (required).
Select the advance mode (optional).

Select the reason for the advance (optional).

View the advance status (display only).

View the reason for error (display only).

Enter any reference information (such as check number)
(optional).

In the Advance Allocation block, enter the following information:

In this box:

Account
Validate Payee

Payee #

Name

Type

Pmt Mode

Address

Address 2 (unlabeled)
Zip

City

State

Zip Extension (unlabeled)

Country

Bank Name
Routing #
Account Type
ACH Account #
Account #

Comment

6 Save your entry.

Do this:

Enter the advance amount to be paid to this payee
(required).

View the validate payee indicator. If selected, indicates
that the payee needs to be validated.

Select the payee number (required).

Enter the payee name (required).

Select the payee type (required).

Select the payee payment mode (required).

Enter the address line 1 for the payee (optional).

Enter the address line 2 for the payee (optional).

Select the zip code where the payee is located (optional).
Enter the city where the payee is located (optional).
Select the state where the payee is located (optional).
Enter the zip extension where the payee is located
(optional).

Select the country where the payee is located (required).
Enter the payee ACH bank name (optional).

Enter the payee ACH bank routing number (optional).
Enter the payee ACH bank account type (optional).
Enter the payee ACH bank account number (optional).
Enter the customer account number with the payee
(optional).

Enter a comments for this advance allocation (optional).
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Oracle Daybreak updates the display only Total # and Total Amt fields in the Batch block
to record the contents of the Advances block.

Acvance Ertry l Advance Maintenance Pavyment Ertry Paymert Mairtenance Search
Batch Action View Options
Comparry  Branch Date Batch Type Total # Total Amt
|EsFc Ha 01/20/2005 [ADY MANUAL [ 5| $15,00000 | = i 4l Batches
Batch # Batch Status Total # Total At Reverse
|#Dvv-2005-020-001 93125 [oPEN [ 5 $1200000 Holg/open # Qpen Batches Only
Advances
Accourt # Accourt #: Tile Date Amount Promation Mods Reazon Status
m[20050100104422 [BJORN JERRY 0112002005 | $3,000.00 [MONE [ [ orEn =]
[200501 001 24482 [LOCHER: JOHM ¢ CATE |t rz0izans | 0,00 [NONE [rucniE [ [aPEn
|z00501 00134453 [BRESMEY JERRY | 202005 | $2,000.00 [NONE I [ |oPen
|20050100134481 |BJORNLUND JOHN £ CATE  |01/20/2005 | $5,000.00 [MONE | [ |orEN
[20050100134479 [MELvIN KETH |ovt 02005 | $2,000.00 MOHE [racniE [ [orEn
[ \ [ \ [ [ \ [
[ [ [ [ [ [ [ [
| \ | \ | | \ |
[ \ [ \ [ [ \ [
[ [ [ [ [ [ [ [
| [ | [ | | [ |
[ \ [ \ [ [ \ [ =)
Error Reaszon Reference
Advance Allocations
Amont Validste Payee Payee # hlame Type Prmit Mocle o~
[ saomo0 v {50001 INSURANCE CO |THRD PARTY [INSTITUTION DRAF T -
Bank Mame Routing # Account Type ACH Account #
oidress (3545 HIGHWAY 5 WEST | [ [ [
| Account #
City [EDEN PRAFIE st zip[ssaes [ | courtry[is Comment| =

Note: Before you can post a batch transaction on the Advance Entry page, the contents of
the display only Total # and Total Amt fields must match the contents of the required Total
# and Total Amt fields.

In the Action block, choose Post.

Oracle Daybreak changes the batch status from OPEN to PROCESSING and submits the
batch to the job service. After the batch has been processed, Oracle Daybreak changes the
batch status to POSTED or ERROR.

an ner Lendir
Advance Entry l Advance Maintenance Payment Entry Payment Maintenance Search
ch Action View Options
Company  Branch Date Batch Type Total # Total Amt
[ssFc |Ha 012002005 A0V MANUAL [ Ell $3,50000 | Poct ® | Batches
Bitch # Bstch Status Total # Total Ammt Reverse
|4Dv-2005.020-00198127  |POSTED [ Ell $3,50000 |~ FEdioRE ™ Cpen Batches Only
Advances
Accourit # Accourt #: Title Date Amorit Promotion Mads Reason Status
m [20050100134453 |BRESNEY JERRY 012012005 | 2,000.00 [MONE [ [ |posTED =
[200501001 34481 |BuORNLUND JOHN CATE (012052005 | $1,000.00 [MONE [ [ |PosTED
2005000134473 [mELsth EITH [0t 2002005 | $500.00 [NGNE [mone [ |[pesTED:
[ [ \ \ [ [ [ [
[ [ [ [ [ [ [ [
[ [ [ \ [ [ [ [
[ [ \ \ [ [ [ [
| | [ [ | | | |
[ [ [ \ [ [ [ [
[ [ \ \ [ [ [ [
[ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ &
Error Reasunl Reference
Advance Allocations
Amourit waliate Payes Payee # Matne Type Prmit loce: ~
$2,000.00 v [10002 [visa carD |THRD PARTY INSTITUTION DRAFT =
Bark Name Routing # Account Type ACH Accourt #
Address (553 WASHNGTON AVE [Barw oF masTER carD | nasasress [cHECKING [z57374887
‘ Account #
city[EDEN PRAIRE st zp[5534 [ | courtry[Us Comment| ~
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The posted advances can be viewed on the Customer Service (2) master tab’s Transaction
page on the Customer Service form.

75 BERGLUND JERRY ending Request: 0)

| T we| mlomoroooass  feve  loawvewole | sieoser| 5000 osnoooos

Oracle Daybreak creates entries for the posted advances on the AP Transaction page.
These entries can be used to process the remittances.
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Holding, removing a hold on, and reversing a batch of advance trans-
actions

To hold the batch of advance transactions
Note: Only the batches with the status of OPEN can be put on hold.
1  On the Batch Transactions menu, choose Advances > Advance Entry.

2 On the Advance Entry page, select Open Batches Only in the View Options block and
press F8 to perform the query.

3 Use the Batch block to search for and select the batch you want to hold.
4 In the Action block, choose Hold/Open.
Oracle Daybreak changes the batch status from OPEN to HOLD.

To open (or remove hold) on the batch of advance transactions
Note: Only the batches with a status of HOLD can be opened.
1  On the Batch Transactions menu, choose Advances > Advance Entry.

2 On the Advance Entry page, use the View Option block to select All Batches, and press
F8 to perform the query.

3 Use the Batch block to search for and select the batch with the status of HOLD you want to
open.

4 In the Action block, choose Hold/Open.
Oracle Daybreak changes the batch status from HOLD to OPEN.

To reverse the batch of payment transactions

Batches can be reversed in case of problems with the batch. This will reverse all advances
that have been posted.

Note: Only the batches with a status of POSTED can be reversed.
1  On the Batch Transactions menu, choose Advances > Advance Entry.

2 On the Payment Entry page, use the View Option block to select All Batches, and press
F8 to perform the query.

3 Use the Batch block to search for and select the batch with the POSTED status you want to
reverse.
4  In the Action block, choose Reverse.

Oracle Daybreak changes the batch status from POSTED to PROCESSING and submits the
batch to the job service. After the batch has been processed, Oracle Daybreak changes the
batch status to REVERSE.

Note: You can verify the reversal using the Transaction page on the Customer Service
form for each account in the batch or by running the payment history report (Reports >
Run > Payment History > (Loan).
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Advance Maintenance page

The Advance Maintenance page on the Consumer Lending (Advance and Payment)
allows you to perform maintenance functions on individual advances that have been
posted. The common functions are as follows:

Function: Purpose:

Modify Allows you to modify advance attributes such as amount,
account number, and date.

Reverse Allows you to reverse the advance from the account com-
pletely.

In all cases, Oracle Daybreak performs “true backdating” to post the transaction based
upon the transaction date. Interest recalculations are automatic and all necessary transac-
tions can be sent to the general ledger for automatic reconciliation.

Suspended advances

In case of advances that are not posted to accounts due to issues such as incorrect account
condition, the advances are posted to suspense. You must process these advances using the
work queue for suspense advances. This would typically involve identifying the correct
amount or correcting problems with the account before attempting to re-post the advance.
In this case, the advance is moved out of the suspense account and posted to the specified
account.

To view advances

1 On the Batch Transactions menu, choose Advances > Advance Maintenance.

Advance Ertry Advance Mairtenance Paymert Entry Payment Maintenance Search

View Options
®posted U Suspense (Al
Advances
Accourt # Title: Txn Dt Txn At Miocle: Reazon Reterence Status
m [20050100134453 |BRESNEY JERRY |o1.20/2005 | $2,000.00 | [ | |PosTED =]
[20050100134451 [BJORMLUND JOHM /CATE  [01.20/2005 | $1,000.00 | [ [ [posTED
2005010013447 [MEL VM KEITH [o1/z0r2005 | $500.00 [noNE [ [ [posTED
|2001020001 3618 |ROLE PaLL fLESLIE 0712012002 | $500.00 | [ [ |posTED
2001020001 3618 |ROLE PALL f LESLIE o7z0ia00z | $1,000.00 | | | |PosTED
2001020001 3518 [ROLE PAUL fLESLIE [o7iz0r2002 | $1,000.00 | [ [ [PosTED
[ \ \ \ [ \ [ [
[ \ \ \ [ \ [ [
[ [ [ [ [ [ [ [
| \ \ \ | \ | |
[ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [
[ \ \ \ [ \ [ [
[ \ \ \ [ \ [ [
| [ [ [ | [ | |
[ \ \ \ [ \ [ [ =
Company  Branch Batch # Batch Type Date
[ssre [Ha A0V-2005-020-00198127 |40V MANUAL [01/20/2008
Action Details
Account # : Title
" Mogify 200501001 34453 BRESNEY JERRY
 Reyerse Txn Dt 01 /2002005 At $2,000.00
" Hore Reason |
Error Reason |

Chapter 4 :-9 User Guide - Consumer Loans Servicing



2

In the View Options block, select which advance you want to view:

If you choose: In the Advances block, Oracle Daybreak displays:
Posted Posted advances.
Suspense Suspended advances. In cases of advances that have been

posted to suspense, the Suspense work queue can be used
to process them (similar to suspense payments).
All All advances.

Press F8 to view either all posted advances or all advances in suspense
_Or_
Use the Enter-Query mode to limit the search using criteria in the Advances block.

Oracle Daybreak displays the selected advances in the Advances block.

In the Advances block, view the following information:

In this field: View this:

Account # Account number.

Title Account title.

Txn Dt Advance effective date.

Txn Amt Advance amount.

Mode Advance mode.

Reason Advance reason.

Reference Reference information for advance.
Status Advance status.

Select an advance in the Advances block and view the following additional information:

In this field: View this:

Company Portfolio company.
Branch Portfolio branch.
Batch # Batch number.
Batch Type Batch type.

Date Displays batch date.

Modifying and reversing advance transactions

Chapter 4 :-10

In some cases, an advance may be valid, but how it was posted was incorrect; for example,
an advance was posted to the wrong account, with the wrong date, or with incorrect spread
data. The Advance Maintenance page allows you to correct such errors.

To modify (correct) an individual advance transaction
On the Batch Transactions menu, choose Advances > Advance Maintenance.

In the View Options block, select the type of advances you want to view: Posted, Sus-
pense, or All.

Press F7 to move to Enter-Query mode.

In the Advance block, complete the field(s) you want to use to locate an advance
(Account #, Title, Txn Dt ...).
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Press F8 to perform the query.

Oracle Daybreak displays advances matching your search criteria in the Advances block.
Select the advance that you want to modify.

In the Action block, select Modify.

In the Details block, update the fields with information about the advance you want to
modify.

In this box: Do this:

Account # : Title Select account number (required).

Txn Dt Enter advance effective date (required).
Amt Enter advance amount (required).
Reason Select advance reason (optional).

Error Reason View reason for error (display only).

Save your entry.

Oracle Daybreak modifies the original advance and posts the new advance.

To reverse an individual advance transaction
On the Batch Transactions menu, choose Advances > Advance Maintenance.
Press F7 to move to Enter-Query mode.

In the Advance block, complete the field(s) you want to use to locate an advance
(Account #, Title, Txn Dt, or any other field).

Press F8 to perform the query.
Oracle Daybreak displays advances matching your search criteria in the Advances block.
Select the advance that you want to reverse.

In the Details block, complete the Reason field (if you choose). You shouldn’t have to
update any other fields when reversing a transaction.

In the Action block, select Reverse.
Save your entry.
Oracle Daybreak reverses the original advance.

The reversed advance can be viewed when you load the account on the Customer Service
form from the Customer Service (2) master tab’s Transaction page.
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Search page

A Search page is available on the Consumer Lending (Advance and Payment) form to help
locate information such as an account’s number, company and branch. This is information
that is used on the Payment Entry and Payment Maintenance pages.

To search for an account

1  On the Batch Transactions menu, choose one of the following:

Advances > Advance Entry

Advances > Advance Maintenance

Payments > Payment Entry

Payments > Payment Maintenance
2 Choose the Search tab.

The Consumer Lending (Advance and Payment) form’s Search page appears.

78 Consumer Lendin nce and Payment) -0

Advance Ertry Acdvance Mairtenance Paymert Ertry Paymert Maintenance Search

Seach Criteria
Criteria Comparison Operatar Walue
ACCOUNT # B [ ke
ACCOUNT STATUS |L\KE
CUSTOMER S5 |:

[

[

[

CUSTOMER LAST NAME  [LIKE [
CUSTOMER FIRST MAME  [LHKE |
[

[

[

[

[

CUSTOMER D [=

ACCOUNT COMDITION |L\KE
[

[

[

Reset Criteria
Search

Results
Sort

Primary [MOME |+ ®a (D  Secondary|nOME 000 v ®a (D Sort
Compary Branch Account # Date Title: Product Status Producer Secured
= [ [ [ \ [ [ \ w e
[ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ r
[ [ [ [ \ [ [ \ = &

3 In the Search Criteria block, use the Comparison Operator and Value columns to enter
the search criteria you want to use to locate an account.

4  Choose Search.

Oracle Daybreak displays the result of the search in the Results block at the bottom of the
page.
Note: You can use the “Cut” and “Paste” commands to copy the Account # to other text

boxes. You can also sort your results using the Sort block. For more information, see the
Using the Sort block section in the Oracle Daybreak Tools chapter.

Note: Choose Reset Criteria at any time to clear the Comparison Operator and Values
columns on the Search page.
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CHAPTER 5 : ESCROW ANALYSIS

The Escrow Analysis module complies with the RESPA guidelines to provide annual
escrow analysis to the borrower for escrowed items.

Oracle Daybreak enables you to perform escrow analysis with the Escrow Analysis and
Escrow Analysis Maintenance master tabs and perform escrow disbursement with the
Escrow Disbursement Entry and Escrow Disbursement Maintenance master tabs. All four
master tabs appear on the Escrow Analysis and Disbursements form, opened from the
Escrow command on the Batch Transactions menu.

Escrow Analysis master tab

The Escrow Analysis page allows you analyze accounts involving escrow disbursement.
Accounts are analyzed in batches, or “analysis groups.” Oracle Daybreak generates a
batch number for the analysis group and sets the batch status to OPEN. You can view and
process the accounts included in the analysis group. You can then exclude from an analy-
sis group the accounts that produce errors. Also, you can perform an escrows analysis for
a period between two and 12 months. By default, the analysis horizon is selected as 12
months from the date of the analysis.

The accounts retrieved using the Account Search page can be loaded on the Escrow Anal-
ysis by choosing the Load Accounts button. The fields present in the Analysis Group
block further filter the records retrieved from the Account Search page.

To enter an escrow analysis batch
1 On the Batch Transactions menu, choose Escrow > Analysis > Analysis Entry.

2 On the Escrow Analysis and Disbursements form, choose the Search master tab.

Escrow Analysis Escrow Analysis Maintenance Escrow Disbursement Entry Escrow Disbursement Maintenance Search

Account Search

Seach Criteria
Criteria Comparison Cperator Yalue
ACCOUNT # W (LI |2001% =
ACCOUNT STATUS  [LKE [
ACCOUNT STATE  [LKE [

ACCOUNT L4ST ESCROW ANALYSIS DATE  [>= 03 oroot
ESCROW ANALYSIS REQUIRED INDICATOR ‘: ‘Y Reset Criteria ‘
ESCROVY ANALYSIS STOPPED INDICATOR ‘: ‘N
FRODUCT  [LKE [ S

ACCOUNT COMDITION ‘LIKE

Result
sults Sort

Primary | MONE ~ @®a D Secondary |[NOME ~ @a Cp Sort
Cotnpany  Branch Account # Date Title: Procuct Status Procucer Secured
mpcc  |Ha |20010200024467 [D2/10/2001 [MAGNOLIA ANHA FMAGHOLIA LEO [Loan HE |cHARGED OFF Mre-00001 - N HOUISE (DIRECT DEAL [ =]
[pcc |ha [20010300024549 [03M 0/2001 [VELLOWAMOOD LOUISE £ YELLOWMWOOD k[LOAN HE |cHARGED OFF |Mrs-00001 - M HOWSE (DIRECT DEAL [
pcc |Ha |20010400024621 |04/10/2001 [BOTTLEERUSH GEORGE / BOTTLEERUSH E[LOAN HE |CHARGED OFF |Mr+-00001 : N HOUSE (DIRECT DEAL [
pcc e [2omosooozeess 05102001 [CARNATION GRAHAM { CARNATION LISA [LOAN HE |cHARGED OFF [mr-00001 : IN HOUSE (DIRECT DEAL [
pcc |Ha 200108000247 44 [0BA 02001 |COTONEASTER MARIE / COTONEASTER HE[LOAN HE |CHARGED OFF |Mr+-00001 : N HOUSE (DIRECT DEAL [
bcc |ha [20010700024200 |07/ 02001 [EVERGREEN SADIE / EVERGREEM ROSS  [LOAN HE |cHARGED OFF [Mre-00001 - N HOLISE (DIRECT DEAL [
[pcc |ha [20010700025262 [07/10/2001 |[EVERGREEN SADIE / EVERGREEN ROSS  [LOAN HE |cHARGED OFF |Mrs-00001 - M HOWSE (DIRECT DEAL [

\ \ \ \ [ \ \ [ Tz
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Use the Account Search page to locate the accounts that require escrow analysis (for
more information, see the Search master tab section at the end of this chapter.)

Choose the Escrow Analysis master tab.
Press F6 if you need to clear the Analysis Group block.

In the Analysis Group block, enter the following information.

In this field: Do this:

Company Select the portfolio company (required).

Branch View the portfolio branch.

Date Enter the batch date (required).

Analysis Type Select the analysis type. The analysis type (INITIAL

ESCROW ANALYSIS DISCLOSURE, REGULAR, COM-
PLIANCE, and so on) is a list of user-defined values

(required).
Batch # View the system generated batch number with a format
of ANA-YYYY-DDD-SEQNUM (display only).
Batch Status View the batch status (display only).
Processed Dt View the user analysis process date (display only).
Processed By View the user who processed the analysis (display only).

If you select the Override Stop Analysis check box, Oracle Daybreak ignores the Stop
Escrow Analysis flag on the account.

Escrow Analysizs I Escrow Analysis Mairntenance Escrow Dishursement Entry Escrow Dishursement Maintenance Search

E=crawe Analysis l

Analysis Group Action
Cverrice
Company Branch Dt Aralysis Type Batch # Batch Status Processed Ot Processed By Stop Ana\vslsA Load Accounts
pcc |ha 10/13/2004 |REGULAR ANIA-2004-287-00001343  [OPEN | [ I
Process Accou

Accounts
Title From Date  To Date Comment Status  Include
|oPEN

S i B REY

8

In the Action block, choose Load Accounts.

Oracle Daybreak loads the accounts from the search page that match the company and
branch in the Analysis Group block.

In the Accounts block, enter the following information.

In this field: Do this:

Title View the account title (display only).

From Date Enter the from date (start analysis from MM/DD/YYYY)
(required).

To Date Enter the to date (end analysis at MM/DD/YYYY)
(required).

Comment View the comment (display only).

Status View the payment status (display only).
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10 Select the Include check box if you want to include the account in the analysis. Clear the
Include check box if you want to remove the account in the analysis.

11 In the Action block, choose Process Accou...

Oracle Daybreak performs the analysis and changes the batch status to PROCESSING.

Escrowy Analysis Escrowy Analysis Mairtensnce Escrowr Dishursement Entry Escrowy Dishursement Maintenance Search
Analysis Group { Accounts
Batch Group Action
Cotnpany  Branch Date Analysis Type Batch # Batch St
[psFc  |ha [10/3r2004 [REGULAR |AnA-2004-267-00001 348 |PROCESSING Stop Analysis
Processed D & By (107132004 [BFOGO ReviewedDtagy] | AporowedDiaBy[ r
Analysis {
Escrow Analysis
Parameters IS LEi Re-Analyze | Delete
Date Acc From Ot To Ot Opening Bal (Act)  Opening Bal (Est)
by Escrow tems
[1on3r2004 [2000100002629000 (12012001 1173072002 | 8,500.00 | $1,50000 ~| Escrom Dishursement Rule Vesrly Amt
Cushion Type Cushion Value Cushion At Status L ‘COUNTY TAX ‘JANUARY QAUARTERLY | §6,000.00 =
monTHS 2| 1,000,000 [NEW ~ [ [ [
Results ‘ ‘ |
Stel Prnt Amt (+) Escrow Pt Ami(+) Spread Pt Amt (+) Other Pint Amt = Mew Pt Amt ‘ ‘ |
[ $368.39 | $500.00 | $0.00 | $0.00 | $868.39 ‘ ‘ |
Surplusi<Shortage> Approval ‘ ‘ |
Surplusf=Shartage Amt= Refund Amt Approval Ot Approved By [ [ |
[ 7,000.00 | $7,000.00 [ [ [ <
Analysis Details View
® Cirrent Estimated | Last Estimated O Last Actusl
Txn Dt Tranzactions “Wendor Tun At Bal At (Est) Bal amt (Act)

B [12/01/2001 [PAYMENT RECEIWED | [ $500.00 | $2,000.00 | $8,00000 |~
0110172002 [PAYMENT RECEIVED [ [ $500.00 | 52,500.00 | $9,500.00
[01410/2002 [ESCROW DISBURSEMENT TO TAX AUTHORITY COLNTY TAX |1 4027 ESCROW TAX - SSFC HA ¢ ANALY | §1,500.00 | §1,000.00 | 600000
0201 72002 [Py MENT RECEIVED [ [ $500.00 | §1,500.00 $8,500.00
[03m1/2002 [PAYMENT RECEIVED [ [ $500.00 | $2,000.00 | $9,000.00
040172002 [Pt MENT RECEIVED [ [ $500.00 | $2,500.00 $8,500.00 |+

If Oracle Daybreak successfully processes the batch, it changes the batch status to PRO-
CESSED. The individual accounts will all have a status of NEW. The analysis group can
now be viewed on the Escrow Analysis Maintenance page.

Escrow Analysis Escrow Analysis Maintenance Escrow Disbursement Ertry Escrowv Dishursement Maintenance Search
Analysis Group l Accounts
Batch Group Action
Compary Branch Date Analysis Type Batch # Batch Status Override Review
|ssFc |ha [10/13/2004 |REGULAR ||2ra-2004.287-00001345  [PROCESSED o Analysis — e
Processed Ot & By [10M3/2004 BFOGO Reviewved Ot & By | Approved Dt & El\f\ I - Cancel
Analysis l
Escrow Analysis
Parameters Ezcromy Activity Re-snalyre | Delete
Date Acc# From Ot ToDt CQpening Bal (Act)  Cpening Bal (Est)
by Escrow ttems
[o#13s2004 [20001 000025200:0 120012001 [11/30/2002 | $8,500.00 | §1,500.00 |~ Escrony Dishursement Rule “eatly Amt
Cushion Type Cushion Velue  Cushion At Status B{COUNTY TAX [JANUARY QUARTERLY [ $6,000.00 |~
MonTHS 2| $1,000.00 [HEW ~ [ \ \
sults | ‘
St Pmt Amt (+) Escrow Prot Amt(+) Spread Prnt &mt (+) Other Pt Amt = New Pt Amt | ‘ ‘
[ 368,39 | 500,00 | $0.00 | $0.00 | $868.39 | ‘ ‘
Surplus/<Shortage> Approval | ‘ ‘
Surplus/=Shortage Amt> Refund At pproval Ot Approved By [ [ [
[ $7,000.00 | $7,000.00 [ [ [ B
Analysis Details View
& Current Estimated  © Last Estimated C Last Actual
Txn Ot Tranzactions “endar Taxn Amt Bal &mt (Est) Bal Amt (Act)

B (1200172001 [PAYMENT RECEIVED [ [ $500.00 | $2,000.00 | $9,000.00 =
o101 72002 [PAYMENT RECEIVED [ [ $500.00 | $2,500.00 | $9,500.00
|o1#10r2002 [ESCROW DISBURSEMENT TO TAX AUTHORITY COUNTY TAX [MN-14027-ESCROW TAX - SSFC HQ ( ANALY | $1,500.00 | $1,000.00 | FE000.00
|02im 2002 [PAYMENT RECEIVED [ [ $500.00 | $1,500.00 | $5,500.00
0300112002 [PAYMENT RECEIVED | [ $500.00 | $2,000.00 | $9,000.00
|04/01/2002 PAYMENT RECEVED [ [ $500.00 | $2,500.00 | $3,50000 |+
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If Oracle Daybreak is unable to process one or more individual accounts in the batch, it
changes the batch status to ERROR. One or more of the individual accounts will have sta-
tus of ERROR. The reason of the error appears in the Comment field.

To reprocess an analysis batch with a status of ERROR

1 In the Analysis Group block on the Escrow Analysis page, load the analysis group with
the status of ERROR.

2 In the Accounts block, clear the Include box for the accounts with a status of ERROR.
3 In the Action block, choose Process Accou....

Oracle Daybreak performs the analysis and changes the batch status to PROCESSING.

The analysis group can now be viewed on the Escrow Analysis Maintenance master tab.

Escrow Analysis Maintenance master tab

The Escrow Analysis Maintenance master tab allows you to review and maintain escrow
analysis for each account in a selected analysis group (batch).

Analysis Group page

With the Analysis Group page, you can:

* Review the analysis results for a selected batch
*  Approve the analysis
» Cancel the analysis.

An escrow analysis for a batch may retrieve more than one account. These accounts
appear in the Analysis sub page along with the:

*  Parameters used for the analysis

*  Results of the analysis (standard payment, along with additions or deductions and the
resulting new payment)

*  Any surplus or shortage

* Escrow items used for analysis and the disbursement rule

*  Analysis details, which lists all the escrow transactions.

Oracle Daybreak then allows you to:

* Reanalyze the account after making changes to the account on the Customer Service
form if the status of the analysis is OPEN, ERROR, REVIEW or APPROVED.
e Delete an analysis.
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To view the Analysis Group page

1  On the Batch Transactions menu, choose Escrow > Analysis > Escrow Maintenance.

2 Choose the Analysis Group tab.

Escrow Analysis Escrow Analysis Maintenance E=scrow Disbursement Entry E=scrow Disbursement Maintenance Search
Analysis Group { Accourts
Batch Group Action
Company Branch Date Analysiz Type Batch # Batch Status Override - Review
pcc e jomoszo04 [REGULAR |#ra-2004-19000001507  [PROCESSED Stop Analysis — J—
Processed Ot & By [07/26/2004 |BFOGT Reviesned Ot & By Approved Ot & By r - _Qancel
Analysis l
Escrow Analysis
Parameters Escrow Activity Re-Analyze | Delete
Date Acc # From Ot To Ot Cpening Bal (Act)  Opening Bal (Est) Analyzed Escrow Rems
| | | ‘ | =1 Escriov Dishursemert Rule eatly Amt
Cuszhion Type Cushion alue Cushion Amt Status l| | | =1
| | | | 7 [ | |
Results | | |
Sted Pt Amt (+) Escrove Pt At +) Spread Pmt Amt (+) Other Pt &mt = Mewy Pt Amt | | |
| | [ | | i i i
Surplusi<Shortage~> Approval | | |
Surplusi=Shortage Amb= Refund Lmt Approval Ot Approved By | | |
| | | | ]
Analysis Details View
® Currert Estimated T Last Estimated T Last Actusl
Txn Dt Transactions endar Tun At Bal Amt (Est) Bal Amt [Act)
u | | | \ | ]
| | | | [ |
| | | | \ |
| | | | [ |
| | | | \ |
| | | | \ | 7]
3 In the Batch Group block, view the following display only information.
In this field: View this:
Company The portfolio company.
Branch The portfolio branch.
Date The batch date.
Analysis Type The analysis type.
Batch # The system generated batch number.
Batch Status The batch status.
Processed Dt & By The user analysis process date and the user who pro-
cessed the analysis.
Reviewed Dt & By The user analysis review date and the user who reviewed
the analysis.
Approved Dt & By The user analysis approved date and the user who
approved the analysis.
Override Stop Analysis Override stop analysis indicator.
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To review the analysis results for a selected batch
1 On the Batch Transactions menu, choose Escrow > Analysis > Analysis Maintenance.
2 Choose the Analysis Group tab.

3 Inthe Batch Jobs block on the Analysis Group page, use the Batch Status field and the
enter-query mode to search for batch you want to review. Note: A new batch will have a
batch status of PROCESSED.

4 In the Action block, choose Review.
Oracle Daybreak changes the Batch Status field to PROCESSING.

5 Inthe Batch Jobs block, use the Batch # ficld and the enter-query mode to search of the
escrow analysis group you reviewed. Note: The group will have a batch status of
REVIEWED.

To approve the analysis
1 On the Batch Transactions menu, choose Escrow > Analysis > Analysis Maintenance.
2 Choose the Analysis Group tab.

3 Inthe Batch Jobs block on the Analysis Group page, use the Batch # field and the enter-
query mode to search for the batch with the status of REVIEWED you want to approve.

4 In the Action block, choose Approve.
Oracle Daybreak changes the Batch Status to PROCESSING.

5 In the Batch Jobs block, use the Batch # field and the enter-query mode to search for the
escrow analysis group which now has a status of APPROVED.

To cancel the analysis
1 On the Batch Transactions menu, choose Escrow > Analysis > Analysis Maintenance.
2 Choose the Analysis Group tab.

3 Inthe Batch Jobs block on the Analysis Group page, use the Batch # field and the enter-
query mode to search for the batch you want to cancel.

4  In the Action block, choose Cancel.

Oracle Daybreak changes the Batch Status for the selected status group to PROCESSING.
5 Choose the Escrow Analysis master tab.

The batch you cancelled now has a status of CANCELLED in Analysis Group block.

Searching for the batch on the Escrow Maintenance master tab will produce no returns, as
Oracle Daybreak has deleted all analysis details.

Chapter 5 :-6 User Guide - Consumer Loans Servicing



To reanalyze escrow analysis
On the Batch Transactions menu, choose Escrow > Analysis > Escrow Maintenance.
Choose the Analysis Group tab.

In the Batch Jobs block on the Analysis Group page, use the Batch Status field and the
enter-query mode to search for the batch you want to reanalyze. Note: You can only rean-
alyze an account if the status of the analysis batch is OPEN, ERROR, REVIEWED, or
APPROVED.

On the Analysis sub page, use the Parameters block to search for the account you want
to reanalyze.

In the Parameters block on the Accounts page, view the following display only informa-
tion:

In this field: View this:

Date The date.

Acc# The the account # and title.

Escrow Activity From Dt The from date.

Escrow Activity To Dt The to date.

Opening Bal (Act) The opening balance actual amount.
Opening Bal (Est) The opening balance estimated amount.
Cushion Type The cushion type.

Cushion Value The cushion value.

Cushion Amt The cushion amount.

Status The status of the analysis.

In the Results block, view the following information:

In this field: View this:

Std Pmt Amt The standard payment amount.
(+) Escrow Pmt Amt The escrow payment amount.
(+) Spread Pmt Amt The spread payment amount.
(+) Other Pmt Amt The other payment amount.

= New Pmt Amt The new payment amount.

In the Surplus/<Shortage> block, view the following information:

In this field: View this:
Surplus/<Shortage Amt> The surplus shortage amount.
Refund Amt The refund amount.

In the Approval block, view the following information:

In this field: View this:
Approval Dt The approval date.
Approved By The user id of who approved the analysis.

In the Analyzed Escrow Items block, view the following information:

In this field: View this:

Escrow The escrow.
Disbursement Rule The disbursement rule.
Yearly Amt The yearly amount.
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10 In the Analysis Details block, view the following information:

In this field: View this:

Txn Dt The transaction date.
Transactions The transactions.

Vendor The vendor name.

Txn Amt The transaction amount.

Bal Amt (Est) The balance amount estimated.
Bal Amt (Act) The balance amount actual.

11 In the View block, choose how you want to view the information in the Analysis Details

block.

If you choose: Oracle Daybreak displays:
Current Estimated The current estimated analysis.
Last Estimated The last estimated analysis.
Last Actual The last actual analysis.

12 In the Escrow Analysis block on the Analysis sub page, choose Re-Analyze.
Oracle Daybreak clears the Parameters block.

13 When you search for the account in the Parameters block, the status is now NEW.

To delete an individual analysis
1  On the Batch Transactions menu, choose Escrow > Analysis > Escrow Maintenance.
2 Choose the Analysis Group tab.

3 Inthe Batch Jobs block on the Analysis Group page, use the Batch Status field and the
enter-query mode to search for the batch with the individual analysis you want to delete.

4 In the Analysis sub page, use the Parameters block to search for the escrow analysis you
want to delete.

5 In the Escrow Analysis block, choose Delete.

Oracle Daybreak changes the Status field in the Parameters block to DELETED.
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Accounts page

1

As an alternative to selecting an analysis group and then selecting an account, use the
Escrow Analysis Maintenance master tab’s Accounts page to directly view an account.
You can then use the Analysis sub page to reanalyze or delete an escrow analysis follow-
ing the same steps described previously in the Analysis Group page section of this chap-
ter.

To view an escrow analysis for an account

On the Batch Transactions menu, choose Escrow > Analysis > Analysis Maintenance.

2 Choose the Accounts tab.

Escrow Analysis Escrow Analysis Maintenance Escrowy Disbursemert Entry Escrowy Disbursemert Maintenance Search
Analysis Group Accounts l
Accounts
Accourt # Title Anatysis Type Aralysis Ot Currernt
m [b0010200024467:MAGHOLIA ANNA fMAGNOLIALED  IMTIAL ESCROWY ANALYSIS DISCLOSL 04242004 [ |~
2001030024548 YELLOWWOOD LOLISE / YELLOWWNOO! INIAL ESCROW ANALYSIS DISCLOSL 04242004 [ [+
Analysis l
Escrow Analysis
Farameters (ETEY (eI Re-Analyze | Delete
Dt Acc# From Ct To Ot Opening Bal (Act)  Opening Bal (Est)
hy Escrow tems
042412004 [2001 02000244670 03 2001 (02026802002 | $0.00 | $400.08 |~ Escrow Dishursement Ruls “early Amt
Cushion Type Cushion Valug Cushion Amt Status l| | ‘ 1=
[MonTHS | 2| $400.00 [NITIAL - [ [ [
Results | | ‘
St Pt &mt (+] Escrowe Pimt Amti+) Spreac Pmt Amt (+] Other Pirt &mt = New Pt &mi I I ‘
§317.85 | 5200.00 | §33.34 | 50.00 | §551.19 | | ‘
Surplus/<Shortage> Approval | | ‘
Surplusf=Shortage Amt= Refund Amt s pproval Dt Approved By [ [ [
«§400 08> | $0.00 [ [ [ I~
Analysis Details View
® Current Estimated [ Last Estimated O Last Actual
Txn Ot Tranzactions “endar Txn Amt Bal Amt (Est) Bal Amt (Act)

B 03012001 [PAYMENT RECEVED | [ $200.00 | $600.05 | F20000 |~
031072001 [ESCROWY DISBURSEMENT TO TAX AUTHORITY COUNTY TAX [ [ 510000 | 500,08 | $100.00
{0311 0/2001 [ESCROW DISBURSEMENT TO INSURANCE HAZARD INSURANCE | | 100,00 | 540005 | 3000
|nam1r2001 [PayMENT RECEIVED [ [ $200.00 | 550005 | $200.00
[04/10r2001 [ESCROVY DISBURSEMENT TO TAX AUTHORITY COUNTY TAX [ [ $100.00 | $500.08 | $100.00
0411072001 [ESCROMY DISBURSEMENT TO INSURANCE HAZARD INSURAMCE | [ 100,00 | 540005 | 5000 |+

In the Accounts block on the Accounts page, view the following information:

In this field: View this:

Account # Title The standard payment amount.
Analysis Type The escrow payment amount.
Analysis Dt The spread payment amount.

Use the Accounts block on the Accounts page and enter-query mode to search for the
account with the escrow analysis you want to view on the Analysis sub page.
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Escrow Disbursement Entry master tab

With the Escrow Disbursement Entry page, you can make payments on escrow from Ora-
cle Daybreak in the form of disbursement batches. Disbursement batches record the fol-
lowing information in the Disbursement Group block:

*  Company/branch of the account
* Total dollar amount of disbursements
¢ Total number of disbursements.

The Details block allows you record the following information for each escrow disburse-
ment batch:

e Account number
¢ Transaction date
¢ Disbursement amount
*  Escrow sub type.

You can use the Disbursement Entry page to:

* Validate disbursement totals entered in the Disbursement Group block against the
transaction totals entered in the Details block

* Post a validated disbursement entry batch

* Cancel a disbursement entry batch. Note: A posted batch cannot be cancelled.

»  Temporarily place a disbursement entry batch on hold before validating or posting it.
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Viewing batches

The Disbursement Entry pages allows you to view either all escrow disbursement batches
or only open escrow disbursement batches. You can choose which type of batch you want
to view using the View Options block. Viewing all batches allows you to locate escrow
disbursement batches with a status of OPEN, PROCESSING, PROCESSED, ERROR, or
CANCELLED.

To view open batches

1 On the Batch Transactions menu, choose Escrow > Disbursements > Disbursement
Entry.

2 In the View Options block on the Disbursement Entry page, select Open Batch Only
and press F8 to perform the query.

In the Disbursement Group block, Oracle Daybreak displays all batches with a status of
OPEN that have not been posted.

ysis[and|Bis s e me T S e e B e e e e e i)

Escrow Analysis Escrowy Analysis Mairtenance Escrowy Disbursement Entry Escrowy Disbursement Mairtenance Search

Dishursement Entry l

Disbursement Group Action View Options
Yalidate Batch

Cotnpany  Branch Date Batch # Tatal # Tatal Amt 4l Betohes
[ssFc M@ [o1A02001 [DSB-20m.M0-00244326 | il $7E0000 |~ Poct Baich -

Batch Status Tatal # Tatal Amt o Cancel Batch ‘ oy
’m— ‘ TT N Open Batches Only

Hald Batch
Details
Acc# Title: Taxn Ot Amount Escrow Type Sub Type “endor Status Incluce
20001 000026290 |FISHER CATHY |01 072001 $7,500.00 |UNDEFINED |UnDEFINED: = W (=]

[ r
[ r
[ r
[ r
| r

Reason Pt Modle Reference Cammert

3 Use the scroll bar in the Disbursement Group block to scroll through the list of batches
_Or_
Use search criteria in the Disbursement Group block to locate a particular batch.

Details regarding the selected escrow disbursement batch appear in the Details block.

To view all batches

1 On the Batch Transactions menu, choose Escrow > Disbursements > Disbursement
Entry.

2 Inthe View Options block of the Disbursement Entry page, select All Batches and press
F8 to perform the query.

In the Disbursement Entry block, Oracle Daybreak displays all batches, regardless of sta-
tus.

3 Use the scroll bar in the Disbursement Group block to scroll through the list of batches
_Or_
Use search criteria in the Disbursement Group block to locate a particular batch.

Details regarding the selected escrow disbursement batch appear in the Details block.
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To locate a batch with an error

On the Batch Transactions menu, choose Escrow > Disbursements > Disbursement
Entry.

In the View Options block, select All Batches and press F8

In the Disbursement Group block on the Disbursement Entry page, Oracle Daybreak dis-
plays all batches, regardless of status.

Press F7, type errored in the Batch Status field of the Disbursement Group block, and
press F8 to perform the query.

Use the scroll bar in the Disbursement Group block to scroll through the list of batches
_or_
Use search criteria in the Disbursement Group block to locate a particular batch.

In the Details block, select the payment with ERROR in its Status field.

Oracle Daybreak displays the cause of the error in the Comment field.

Escrow Anslysis Escrow Anslysis Maintenance Escrow Dishursement Entry Escrow Dishursement Maintenance Search
Disbursement Ertry
Disbursement Group Action View Options
Yaliciate Batch
Company Branch Date Batch # Total # Total Amt ® 4| Batches
[He  [ton7zo04 [pse2004-281-00001611 | 1 533400~ FostiBach -
Batch Status Total # Total Amt Cancel Batch ~
ERRORED [ 1 536400+ e
. = Hold Batch
Details
Acc Title: Txn Ot Amourt Escrow Type Sub Type Yendar Status e
W [20010500025255 |coTonEASTER MaRE [10/0752004 | $334.00 [NSURSNCES  [HAZARD INSURAN MN-37003-SUPER SOLUTION INSURaH [ERROR =]
[ [ [ \ \ \ [ r
| | | [ [ [ | r
[ [ [ \ \ \ [ A r
[ [ [ [ [ [ [ V4l [
[ [ [ [ [ [ [ FAl r
[ [ [ \ \ \ [ y A o
[ [ [ [ [ [ [ V4 [ = |8
[ [ [ [ [ [ [ % [ O
Reazon Pt Macle Reference Comment
REGULAR DISBURSEME [£CH DISBURSEMENT IS NOT ALLOWED FOR STATUS :CHGOFF
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Validating and posting batches

To validate and post an escrow disbursement batch

1  On the Batch Transactions menu, choose Escrow > Disbursements > Disbursement
Entry.

2 In the Disbursement Group block on the Disbursement Entry page, enter the following
information (If necessary, press F6 to clear the block):

In this field: Do this:

Company Select the portfolio company (required).

Branch View the portfolio branch (display only).

Date Enter batch date. Oracle Daybreak uses this date and the

number of preprocess days (if in use) to determine when
to disburse the payment (required).

Batch # View the system generated batch number with a format
of DSB-YYYY-DDD-SEQNUM (display only).

Total # Enter total number of disbursements in the batch.

Total Amt Enter total amount of disbursements in the batch.

Batch Status View batch status (display only).

Total # View total number of actual disbursements in the batch
(display only).

Total Amt View total amount of actual advances in the batch (dis-
play only).

3 Save your entry.

4 The Details block records itemized information of the escrow disbursement batch. It
allows you to make one payment for one account, or more than one payment to more than
one account. In the Details block, enter the following information:

In this field: Do this:

Account # Enter the account number (required).

Title View the title (display only).

Txn Dt Enter the disbursement date (required).
Amount Enter the disbursement amount (required).
Escrow Type Select the escrow type (required).

Sub Type View the escrow sub type (display only).
Vendor View the vendor (display only).

Status View the status (display only).

Include Include indicator (display only).

5 After you record a payment in the Details block, save your entry.

Oracle Daybreak updates the display only Total # and Total Amt fields in the Disburse-
ment Group block to record the contents of the Details block.

Note: Before you can post a escrow disbursement batch on the Disbursement Entry page,
the contents of the display only Total # and Total Amt fields must match the contents of
the required Total # and Total Amt fields. If not, Oracle Daybreak displays the following
dialog box:
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6 In the Action block, choose Validate Batch.

Oracle Daybreak changes the escrow disbursement batch status from OPEN to PROCESS-
ING and submits the batch to the job service. After the batch has been processed, Oracle
Daybreak changes the its status to POSTED or ERRORED.

If an escrow disbursement batch has a status of ERRORED, the accounts in the Details
block with the status of ERROR must be excluded from the Disbursement Group before
the batch can be posted.

7  Clear the include box of any accounts in the Details block with a status of ERROR, then
choose Validate Batch again.

When an escrow disbursement batch has a status of PROCESSED, the Post Batch button in
the Action button is available.

8 In the Action block, choose Post Batch.

Oracle Daybreak changes the status for the accounts in the Details block included in the
escrow disbursement batch to POSTED and creates an entry on the Disbursement Mainte-

nance page.

Escrow Analysis Escrow Analysis Maintenance Escrow Disbursement Entry Escrow Dishursement Mairﬂenan:ef Search
Disbursement Maintainance
Action
i
Disbursements
Arc# Title Txn Ot Amourt Escrow Type Sub Type “endor Status Inciuce

® [booo 100024571 |RoDGERS SETH [1101 72000 | §2,400.00 [NSURANCES |HAZARD INSUR AN [M-14027-ESCRCWY TAX - SSFC Ha ( [POSTED v (=]
|z0001000025822 |EvERGREEN SADIE FEV (110272001 | §1,083.29 [TAXES [counmy Tax |mari-1 4027 ESCROV TAX - SSFC HA ( [POSTED v
|20001 000025622 |EVERGREEN SADIE /EV [11/02/2001 | §1,083.29 [NSURANCES |HAZARD INSURARN [MN-1 401 6-ESCROWY INSURANCE - S5F [POSTED v
2000100002614 |coToNEASTER MARE J[11.022001 | §1,083.29 [TAKES [counTy A% [MN-14027-ESCROW TAK - SSFC Ha (. [POSTED v
|z0001000025814 |EVERGREEN SADIE 7 EV 110272001 | §1,083.29 [NSURANCES |HAZARD INSUR AN MH-14016-ESCRCWY INSURANCE - SSF [POSTED v
|20001 000025614 |EVERGREEN SADIE /EV [11/02/2001 | §1,083.28 [TAXES jcounTy TAX | MM 4027 ESCROW TAX - SSFC HE ( « POSTED v
|20001 000025614 [vELLcvmooD Lolise [11nzzom - | 1,083 20 [NSURANCES |HAZARD INSUR AN [M-1401E-ESCRCAY INSLIRANCE - SSF [POSTED v
|z0001000025598 |BoTTLEBRUSH GEORGI [110472001 | §550.00 [TAXES [counmy Tax |mri-1 4027 ESCROW TAX - SSFC HA ( [POSTED v
|20001000025599 [vELLOWwooD Louise [1103z00 | §545.00 [TAKES [counmy 122 MM-14027 ESCROW TaX - S3FC HE (L [POSTED I
|20001 000025598 |EvERGREEN SADIE FEY [110620m1 | $500.00 [TAXES |counmy Tax [hri-1 4027 -ESCROW TAX - S5FC HA ( [POSTED v
|z0m0800025578 [ELLovmooD Lowise (11062001 | §500.00 [TAXES [counmy Tax |mari-1 4027 ESCROV TAX - SSFC HA ( [POSTED W
|2001 0800025578 |RODGERS SETHLOUISE [11/06/2001 | $500.00 [NSURANCES |HAZARD INSURARN [MN-1 401 6-ESCROWY INSURANCE - S5F [POSTED v
|20001 000025593 |CARMATION GRAHAM /104172001 | $500.00 [TAXES jcounTy TAX | MM 4027 ESCROW TAX - SSFC HE ( « POSTED v
|20001100025580 |EVERGREEN SADIE rEV |11 02001 | §125.00 [TAKES [counTy A% [MN-14027-ESCROW TAK - SSFC Ha (. [POSTED v
|2001 0400025091 |RODEERS SETH 11047200 | §145.00 [TAXES jcounTy TAX |MH-00001-ESCROWY TAX VENDOR  [VOID I
2001 0200024588 [YELLOWWOOD LOUISE [11032001 | $130.00 [NSURANCES  [HAZARD INSURAN [MN-D0001-ESCROVY TAX YENDOR  [VOID i
[2ominenoasnar [YELLOWAMOOD LOUISE [11n4z0m | §145.00 [TAXES [counT Tax [Mn-00001-ESCROW TAX VENDOR  |POSTED v
2000200024388 |carmaTION GRAHAM /[ 1032001 | §180.00 [NSURANCES |HAZARD INSUR AN [MN-00001-ESCROVY TAX VENDOR  |POSTED v
|20001100024897 |EvERGREEN SADIE rEV[1102:2001 | $175.00 [TAXES |counTy TaX  [MN-14034-ESCROW DCC Ha (ANALYE [POSTED I
[2omo7onnz24470 |EVERGREEN SADIE /B 07132004 | $5.00 [TAXES |counmy Tax |hr-000M -ESCROWV TAX wENDOR  [POSTED v~
Company Branch Batch # Reason Prmt Mode Reference Comment
lzsFe |ha DSE-2001-305-00001210 [REGULAR DISBURSEME INSTITUTIONAL DRAFT | |

Oracle Daybreak also creates an entry for the escrow disbursement on the AP Requisitions
page.

Chapter 5 :-14 User Guide - Consumer Loans Servicing



Holding and removing a hold on an escrow disbursement batch

To hold an escrow disbursement batch
Note: Only escrow disbursement batches with the status of OPEN can be put on hold.

1 On the Batch Transactions menu, choose Escrow > Disbursements > Disbursement
Entry.

2 Onthe Disbursement Entry page, use the View Option block to select the batch you want
to place on hold:

» Ifthe batch status is OPEN, select Open Batches Only in the View Options block and
press F8 to perform the query.

If the batch status is ERROR, select All Batches in the View Options block, press F8 to
perform the query.

3 Use the Disbursement Group block to search for and select the escrow disbursement
batch you want to hold.

4 In the Action block, choose Hold Batch.
Oracle Daybreak changes the escrow disbursement batch status from OPEN to HOLD.

To open (or remove hold) on an escrow disbursement batch
Note: Only escrow disbursement batches with a status of HOLD can be opened.

1 On the Batch Transactions menu, choose Escrow > Disbursements > Disbursement
Entry.

2 On the Payment Entry page, use the View Options block to select All Batches, and press
F8 to perform the query.

3 Use the Batch block to search for and select the escrow disbursement batch with the status
of HOLD you want to open.

4  In the Action block, choose Validate Batch.

Oracle Daybreak changes the escrow disbursement batch status from OPEN to PROCESS-
ING and submits the batch to the job service. After the batch has been processed, Oracle
Daybreak changes the its status to POSTED or ERRORED.

If an escrow disbursement batch has a status of ERRORED, the accounts in the Details
block with the status of ERROR must be excluded from the Disbursement Group before
the batch can be posted.

5 Clear the include box of any accounts in the Details block with a status of ERROR, then
choose Validate Batch again.

When an escrow disbursement batch has a status of PROCESSED, the Post Batch button in
the Action button is available.

6 In the Action block, choose Post Batch.

Oracle Daybreak changes the status for the accounts in the Details block included in the
escrow disbursement batch to POSTED and creates an entry on the Disbursement Mainte-
nance page.
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Canceling an escrow disbursement batch

To cancel an escrow disbursement batch

Note: Only the escrow disbursement batches with the status of OPEN, PROCESSED,
HOLD, or ERRORED can be canceled.

1 On the Batch Transactions menu, choose Escrow > Disbursements > Disbursement
Entry.

2 On the Disbursement Entry page, use the View Options block to select the escrow dis-
bursement batch you want to cancel.

» Ifthe batch status is OPEN, select Open Batches Only in the View Options block and
press F8 to perform the query.

» Ifthe batch status is PROCESSED, HOLD, or ERRORED, select All Batches in the View
Options block, press F8 to perform the query.

3 Use the Disbursement Group block to search for and select the escrow disbursement
batch you want to cancel.

4  In the Action block, choose Cancel Batch.
Oracle Daybreak changes the Status field in the Details block to VOID.

When you refresh the Disbursement Entry page, the escrow disbursement batch that you
canceled has a batch status of CANCELLED in the Disbursement Group block.
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Escrow Disbursement Maintenance page

The Disbursement Maintenance page allows you to cancel escrow disbursement transac-
tions.

To cancel the Disbursement Maintenance

1 On the Batch Transactions menu, choose Escrow > Disbursements > Disbursement
Maintenance.

Escrow Analysis Escrowr Analysis Maintenance Escrow Dishursement Entry Escrow Dishurssment Mairtenance Search
Disbursement Maintainance
Action
Void
Disbursements
Acc # Title Tan Dt Amourt Escrow Type Sub Type endar Stalus  Include
™ [booot 100024871 |RODGERS SETH [11/m1:2001 | $2,400.00 [NSURANCES |HAZARD INSURAN [MN-14027 ESCROW TAX - SSFC HQ ( <[POSTED 1=

[20001 000025822 |EVERGREEN SADIE / Ev [11/02:2001 | 1,083 29 [TAKES fcounTy TAX [MNI-14027 - ESCROW TAX - SSFC HG ( [POSTED 2
[20001 000025522 |EVERGREEN SADIE / Ev [11/02:2001 | §1,083 28 [NSURANCES [H& ZARD INSUR &M [MN-1401 B-ESCROW INSURANCE - SSF [POSTED v
|20001 000025614 |cOTONEASTER MARIE 1 [11/02/2001 | 51,063 28 [TAXES [counT Tax [MN-14027-ESCROW T.AX - SSFC Ha ( [POSTED v
[20001 000025514 |EVERGREEN SADIE / Ev [11/02:2001 | §1,083 28 [NSURANCES [H& ZARD INSUR &M [MN-1401 B-ESCROW INSURANCE - SSF [POSTED v
[20001 000025514 |EVERGREEN SADIE / Ev [11/02:2001 | 1,083 28 [TAXES [counTs 1A% [Mhi-1 4027 -ESCROW TAX - SSFC HG ( [POSTED v
[20001000025514 [YELLOWoOD LOUISE [1102:2001 | 1,083 29 [NSURANCES [H& ZARD INSURAM: [MN-1401 E-ESCROW INSURANCE - SSF [POSTED 2
[20001000025599 |[BOTTLEBRUSH GEORGI [11/04:2001 | $550.00 [TAXES fcounTy TAX [MNI-14027 - ESCROW TAX - SSFC HG ( [POSTED 2
|20001 000025593 |YELLOWwWiOoD LoUISE [11/03/2001 | §545.00 [TAXES [counT Tax [M-14027-ESCROW T.AX - SSFC Ha ( [POSTED v
[20001000025599 |EVERGREEN SADIE / Ev [11/06:2001 | $500.00 [TAXES fcounTy TAX [MNI-14027 - ESCROW TAX - SSFC HG ( [POSTED 2
20010500025578 WELLOWWOOD LOUISE [11/D662001 $500.00 [TAXES lcouNT TaX MN-14027-ESCROW TAX - S5FC HQ [ < [POSTED W
20010500025578 RODGERS SETHLOLISE|11/06/2001 350000 [NSURANCES [H& ZARD INSURAN: [MN-14015-ESCROW INSURANCE - SSF POSTED i
2000000025599 [CARMATION GRAHAN 107112001 500,00 [TAKES lcounTy TaX [Mh-14027-ESCROW TAX - SSFC HQ ( < [POSTED i
20001 100025580 |EvERGREEN SADE fEV 1102001 | $125.00 [TAKES |counmy Tax |MN4027-ESCROW TAX - SSFC HG ( . POSTED i
[20010400025091 |RODGERS SETH [11m42001 | §145.00 [TAXES fcounTy TAX [MN-D0001 -ESCROWY TAX WENDOR  [wID [
[20010200024988 [VELLCvwAD0D LOUISE [11/03/2001 | $180.00 [NSURAMCES  |HAZARD INSURAN MN-00001 ESCROW TAX WENDOR  [vOID: i
2000400025081 |YELLOWWOOD LOUISE 11042001 §145.00 [TAXES COUNTY TAX MN-00001-ESCROW TAX VENDOR  |POSTED v
20010200024388 |carnaTION GRAHAM /11032001 180 00 [NSURANCES [H& ZARD INSURAN [MN-00001 ESCRCWY TAX YENDOR  |POSTED i
20001100024897 |EvERGREEN SADE 1 B+ [11/02/200 $175.00 [TAXES [COUNTY TaX [Mh-14034-ESCROW DCC HQ (ANALYE [POSTED i
20010700024470 |EvERGREEN SADIE /Ev 071132004 $5.00 [TAXES lcounT TX MN-D0001-ESCROW TAX YENDOR  [POSTED W |-
Company Branch Batch # Reason Pt Mocls Reference Comment
[ssFc  H@  |DSB-2001-305-00001210  |REGULAR DISEURSEME [MSTITUTIONAL DRAFT .

2 On the Disbursement Maintenance page, use the enter-query mode and search for the
disbursement you want to cancel using the Acc # field in the Disbursements block.

3 In the Disbursements block, view the following display only information:

In this field: View this:

Acc # The account number.
Title The title.

Txn Dt The disbursement date.
Amount The amount.

Escrow Type The escrow type.

Sub Type The sub type.

Vendor The vendor.
Status The status.
Include Include indicator.

Company The portfolio company.
Branch The portfolio branch.
Batch # The batch number.

Reason The reason.

Pmt Mode The payment mode.
Reference The reference.
Comment The comment.

4 Select the disbursement you want to void and choose Void in the Action block.

Oracle Daybreak changes the status of the escrow disbursement to VOID.
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To view the canceled escrow disbursement on the AP Requisition page
1  On the Interfaces menu, choose AP Transactions.
On the Payee Type block of the AP Requisition form, choose All.
On the Pmt Mode block, choose All.

A WD

On the Status block, choose Void.

On the AP Requisitions page, note that Oracle Daybreak changed the status of the escrow
disbursement to VOID.
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Search master tab

The Account Search page allows you to locate the accounts on which the escrow analysis
is to be performed. You can select accounts for an escrow analysis using the following
attributes in the Criteria column of the Search Criteria block (Note: The client can config-
ure this list to search on other account attributes, if desired):

ACCOUNT NUMBER

ACCOUNT STATUS

ACCOUNT STATE

ACCOUNT LAST ESCROW ANALYSIS DATE - This date on which an escrow analysis
was last performed on the account.

ESCROW ANALYSIS REQUIRED INDICATOR - If the account has not been analyzed
for more than X number of months, where X is a system parameter, the accounts will
be tagged as Escrow Analysis Required.

ESCROW ANALYSIS STOPPED INDICATOR - In the Escrow block on the Loan page
of Funding form’s Contract (5) master tab, was the Allowed box checked (Y) or
cleared (N).

PRODUCT

To search for an account

1 On the Batch Transactions menu, choose one of the following:

Escrow > Analysis > Analysis Entry

Escrow > Analysis > Analysis Maintenance

Escrow > Disbursements > Disbursement Entry

Escrow > Disbursements > Disbursement Maintenance
2 Choose the Search tab.

Escromy Analysis Escrowy Analysis Maintenance Escrowy Dishursement Entry Escrowy Dishursement Maintenance Search

\Ancount Search I

Seach Criteria
Criteria Compatizon Operator alue
ACCOUNT # M [LIkE [200m19 o
ACCOUNT STATUS  [LIKE [
ACCOUNT STATE  [LIKE |

ACCOUNT LAST ESCROW ANALYSIS DATE  fe= |0z 0001
ESCROW ANALYSIS REQURED INDICATOR | [ Reset Criteria
ESCROW ANALYSIS STOPPED INDICATOR = [
PRODUCT  [LIKE [ %]

ACCOURNT COMDITION |L|KE

4

Results Sort
Primary | NONE ~ ®a D Secondary |NONE ~ ®a Cp Sort
Company Branch Accourt ¥ Date Title Product Status Producer Secured
mpcc  Ha 2001 oz00024457 {0241 002001 MAGNOLIA ANNA i MAGNOLIA LEG |Loan HE |cHARGED OFF |ih-00001 : N HOUSE (DIRECT DEAL [~
[pce ha |2001 0300024540 [0z ne20m [YELL OO0 LOUISE 7 YELLOWIWOOD b LOAN HE |cHARGED OFF [mh-000011 - 1M HOUSE (DRECT DEAL T
[pcc ha 2001 04000246521 |0441002001 [BOTTLEBRUSH GEORGE f BOTTLEBRUSH E [LOAN HE |cHarzED OFF [m-00007 - 1 HOUSE (DIRECT DEAL T
[pce he |2001 0500024655 |05/ 0/2001 [CARNATION GRAHAM { CARNATION LISA [LOAN HE |cHARGED OFF |mh-o001 : 1IN HOUSE (DRECT DEAL
[pcc ha 2001 0600024744 064102001 [COTONEASTER MARIE f COTONEASTER Hi [LOAN HE |cHarzED OFF [m-00007 - 1 HOUSE (DIRECT DEAL T
pcc |ha 2001 0700024500 o741 002001 [EVERGREEN SADIE  EVERGREEN ROSS  LOAN HE |cHARGED OFF |ih-00001 : IN HOUSE (DIRECT DEAL T
[pce ha |2001 0700025262 [o7s1ne200 [EVERGREEN SADIE { EVERGREEN ROSS  |LOAN HE |cHARGED OFF [mh-000011 - 1M HOUSE (DRECT DEAL T

[ [ [ [ [ [ [ Ci-)

3 In the Search Criteria block, use the Comparison Operator and Value columns to enter
the search criteria you want to use to locate an account.
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4 Choose Search.
Oracle Daybreak displays the result of the search in the Results block at the bottom of the

page.

In this field: View this:

Company The company.

Branch The branch.

Account # The account number.

Date The account effective date.
Title The account title.

Product The product.

Status The account status.
Producer The producer.

If the Secured box is selected, the account has a customer classified as secured.

Note: You can use the “Cut” and “Paste” commands to copy the account number to other
text boxes on other pages on the Escrow Analysis and Disbursements form.

» Ifthe search criteria fails to locate any accounts, Oracle Daybreak displays the following
dialog box.

» Ifyou choose Reset Criteria, Oracle Daybreak clears the contents of the Search Criteria
block and refreshes with the its default values.
To search for accounts that require escrow analysis

1 On the Batch Transactions menu, choose one of the following:

Escrow > Analysis > Analysis Entry

Escrow > Analysis > Analysis Maintenance

Escrow > Disbursements > Disbursement Entry

Escrow > Disbursements > Disbursement Maintenance
2 Choose the Search tab.

3 Inthe Search Criteria block, complete the ESCROW ANALYSIS REQUIRED INDICATOR
criteria with a value of Y.

4 In the Search Criteria block, complete the ESCROW ANALYSIS STOPPED INDICATOR
criteria with a value of N.

5 Choose Search.

Oracle Daybreak displays all the accounts that require escrow analysis.
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CHAPTER 6 : ACCOUNTS PAYABLE (REQUISITIONS)

A payable requisition is a request for payment (or bill) submitted in writing. Financial
institutions create payable requisitions to:

*  Advance the money to their customers

e Make the third party payments on behalf of the customer
e Pay the producer on behalf of the customer

* Make invoice payments to vendors

The AP Transaction form allows you to view requisitions in Oracle Daybreak and com-
plete the following tasks:

*  View requisitions for all payees
* Put a requisition on hold

* Close a requisition

* Cancel a requisition

This chapter explains how.

AP Requisitions page

The AP Requisitions page displays information regarding advance payments, such as
payee type, mode of payment, status, and other details.

To view requisitions for all payees

1  On the Interfaces menu, choose AP Transactions.

AP Reguisitions {

Requisitions

Payee Type Pmt Mode Status

® a1 U Producer U Third Party

T yendor T Customer

Company  Branch

Ot

Status

Payee Type

® o) Ccheck O ACH

Payee

® ool Coopen © Cloze U Hold T Void

Prmit Macle

Amournt

Check Ref #

Check Dt

B [ssFc

|Ha

|m 42072008 [oPENM

|cusTOMER

‘200501 00134453-BRESMEY JERRY

[msTITUTION €|

$500.00

[ssFc

|ra

[01720r2005 [oPEM

[cusTOMER

‘ZUUSU‘\ 00133461 -BJORMLUND JOHM f CATE

[msTITUTIoN Cf

$1,000.00 |

[ssFe

|Ha

|m20r2005 [oPENM

|CUSTOMER

| 200501 001 34479-WELYIN KEITH

[NsTITUTION €|

§100.00 |

4555 EWWAOMAD DR # 302
Address HONOLULL HI 86330
U=

Details

Eftective Dt

Action

®pp Change © Close © Hold  © Woid

Check Ref #

Check Lt

Description

Aot

u |01 0342005 |\TM AMOUNT GIYEN TO ME DIRECTLY-200501001344535 BRESKEY JERRY

§50000 =)

The Requisitions block contains three sets of option buttons, each in its own block:
Payee Type, Pmt Mode, and Status. These option buttons allow you to narrow the range
of the requisitions Oracle Daybreak displays.
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The Payee Type block allows you to view requisitions according to whom the payment is

made.

If you choose: Oracle Daybreak displays:

All All payees.

Producer Producer payees (Note: This is the default option).
Third Party Third party payees.

Vendor Vendor payees.

Customer Customer payees.

The Pmt Mode block allows you to view requisitions by how the payment is made.

If you choose: Oracle Daybreak displays:

All All requisitions.

Check Requisitions paid by check (Note: This is the default
option).

ACH Requisitions paid by ACH.

The Status block allows you to view requisitions according to status.

If you choose: Oracle Daybreak displays:

All All requisitions.

Open Open requisitions (Note: This is the default option).
Close Closed requisitions.

Hold Requisitions on hold.

Void Canceled requisitions.

2 Use the Payee Type, Pmt Mode, and Status buttons to the select the requisitions you
want to view.

Oracle Daybreak displays the following information for the requisitions matching your

criteria:

In this field: Oracle Daybreak displays:

Requisition block

Company AP transaction company.

Branch AP transaction branch.

Dt AP transaction date.

Status AP transaction status (OPEN, CLOSE, HOLD, or VOID).

Payee Type AP transaction payee type (PRODUCER, THIRD PARTY,
VENDOR, or CUSTOMER).

Payee AP transaction payee number and name.

Pmt Mode AP transaction payment mode.

Amount AP transaction payment amount.

Check Ref # AP transaction check reference number.

Check Dt AP transaction check date.

Address AP transaction payee address.

Details block

Amount Transaction detail payment amount.

Effective Dt Transaction detail effective date.

Description Transaction detail description.
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Note: An Open transaction will not have a credit reference number, as it has not been
entered or generated. (See the screen shot above.)

3 Scroll the list to select the requisition you want to view or work with. (You can further
limit your selection by pressing F7, entering search criteria in display fields, and pressing
F8.)

Printing a check

You can print checks on pre-printed stationary using the AP Transaction form’s AP Requi-
sition page. The Print Check button is available for entries in the Requisitions block with
an Open status and where Check is the mode of payment.

To print a check for a requisitions
1 On the Interfaces menu, choose AP Transactions.

2 Use the Payee Type button to the select the payee type regarding the entry for which you
want to print a check.

3 In the Pmt Mode block, choose Check.
4  In the Status block, choose Open.
5 In the Action block, choose Print Check.
Oracle Daybreak send the check details directly to the printer.

Closing a requisition

When the transactions are paid, the requisition should be closed. When you close a requi-
sition, Oracle Daybreak marks it “closed;” it cannot be paid again. Oracle Daybreak gen-
erates the appropriate GL (general ledger) transactions.

To close a requisition

1  Open the AP Requisition form and use the Payee Type, Pmt Mode, and Status buttons
to load the requisition you want to close.

AP Requistions
Requisitions

Payee Type Pmt Mode Status
ol O Producer  © Third Party T Wendor ™ Customer C oAl ®check T ACH Coal ®open © Close © Hold  C Woid
Company Branch [ Status Payee Type Pavee Prit Moe Amourt Check Ref # Check Ot

m EsFe |Ha [p2i1 22001 [oPEM [cusTOMER 2001 020001 DE95-JONES STEVER! Jf JOMNES JENMIFEF [IRSTITUTICN €| #10,000.00 | [A7zo0z (=)
[ssFe |ha [0 422001 [oPEM [cusTomMER |2001 030001 0770-CERASTOSTIGMA PAULA [ CERA [NSTITUTION C | $10,000.00 | [1n7rzo002
ssFc |Ha 031 4/2001 [OPEN CUSTOMER 2001030001 0766-YELLOVWYOOD LOLISE { VELLOV [NSTITUTION C £10,000.00 1141 7/2002
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2 Select the requisition you want to close and in the Action block, select Close.
3 Complete the Check Ref # field with the check reference number and the Check Dt field
with when the check was issued.
4  Save your entry.
5 In the Status block, choose Close and view the account.
|

Putting a requisition on hold

wh Bk~ W

To ensure that the requisition is not paid or closed, you can put it “on hold.” When a requi-
sition is on hold, requisitions cannot be closed.

To put a requisition on hold

Open the AP Requisition form and use the Payee Type, Pmt Mode, and Status buttons
to load the requisition you want to hold.

Select the requisition.
In the Action buttons, select Hold.
Save your entry.

In the Status block, choose Hold and view the account.

Voiding a requisition

wh R~ W

Voiding a requisition cancels the requisition.

To void a requisition

Open the AP Requisition form and use the Payee Type, Pmt Mode, and Status buttons
buttons to load the requisition you want to void.

Select the requisition.
In the Action block, select Void.
Save your entry.

In the Status block, choose Void and view the account.
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CHAPTER 7 : CARD TRANSACTIONS

The Card Transactions form allows you to view credit card transactions and refundable
credit card payments.

Card Transactions page

The Card Transactions page allows you to view credit card transactions involving:

e Sales

e Pre-approved sales
¢ Authentications

¢ Refunds

To view credit card transactions

1  On the Interfaces menu, choose Card Transactions.

= Card Transacions

Card Transactions { Card Refunds

Card Trasaction Log

Card Type Transaction Type Status
® &) Cisa O Master O Discover O AmEx T Diner's Club ® Al Sale  Pre Approved Sale Autherticstions U Refunds ® Al C Progessed Falled
Txn Ot Accourt Mame Card Type Catdd Mumber Expiration Ot Reference # Requested Amt Approval # Status  Processed
=] | | \ \ | | | | LA ]
| | | \ \ | | | | r
| | | \ \ | | | | O
| | | \ \ | | | | =
| | | \ \ | | | | O
[ [ [ \ \ [ [ [ [ L
| | | \ \ | | | | O
| | | [ [ | | | | =
| | | \ \ | | | | r
| | | \ \ | | | | BN

Response ! Message
Responze [ Message

The Card Transaction Log block contains three sets of option buttons, each in its own
block: Card Type, Transaction Type, and Status. These option buttons allow you to nar-
row the range of the card transaction Oracle Daybreak displays.

The Card Type block allows you to view card transactions according to type of credit

card.

If you choose: Oracle Daybreak displays:

All All credit card transactions.

Visa Visa credit card transactions.

Discover Discover credit card transactions.

AmEx American Express credit card transactions.
Diner’s Club Diner’s Club credit card transactions.
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The Transaction Type block allows you to view credit card transactions by the type of

transaction

If you choose: Oracle Daybreak displays:

All All credit card transactions.

Sale Credit card transactions regarding sales.

Pre Approved Sale Credit card transactions regarding pre-approved sales.
Authentications Credit card transactions regarding authentications.
Refunds Credit card transactions regarding refunds.

The Status block allows you to view requisitions according to status.

If you choose: Oracle Daybreak displays:

All All credit card transactions.
Processed Processed credit card transactions.
Failed Failed credit card transactions.

2 Use the Card Type, Transaction Type, and Status buttons to the select the credit card
transactions you want to view.

Oracle Daybreak displays the following information for the credit card transactions
matching your criteria:

In this field: Oracle Daybreak displays:

Txn Dt The credit card transaction date.
Account Name The account number and title.

Card Type The credit card type.

Card Number The credit card number.

Expiration Dt The credit card expiration date.
Reference # The transaction reference number.
Requested Amt The requested amount.

Approval # The transaction pre-approval number.
Status The transaction status.

Processed If selected, indicates that the credit card transaction has

been processed.

3 Scroll the list to select the requisition you want to view or work with. (You can further
limit your selection by pressing F7, entering search criteria in display fields, and pressing
F8.)

4 In the Response/Message block, view the processing response/message for the selected
credit card transaction.
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Card Refunds page

The Card Refunds form allows you to view refundable credit card payments and apply a
refund.

To refund a credit card payment
1 On the Interfaces menu, choose Card Transactions.

2 On the Card Transactions form, choose the Card Refunds tab.

Card Transactions Card Refuncs l

Refundable Credit Card P

Refund

Taxn Ot Account Mame Card Type Cardd Mumber Expiration [t Reference# Requested Amt  Approval #

|

In the Refundable Credit Card Payments block, view the following display only infor-

mation:

In this field: View this:

Txn Dt The credit card transaction date.
Account Name The account number and title.

Card Type The credit card type.

Card Number The credit card number.

Expiration Dt The credit card expiration date.
Reference # The transaction reference number.
Requested Amt The requested amount.

Approval # The transaction pre-approval number.

3 Select the credit card payment that you want to refund and choose Refund.
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CHAPTER 8 : TRANSACTION AUTHORIZATION (MAKER-
CHECKER)

Transaction Authorization enables you to validate transactions that were entered on the
Customer Service form’s Maintenance (3) master tab by a different Oracle Daybreak user.
You can view these transactions on the Transaction Authorization form before they are
posted. This process is referred to as “Maker-Checker”, as one Oracle Daybreak user
enters (or “makes”) the transaction on Customer Service form and another validates (or
“checks”) the transaction on the Transaction Authorization form.

Maker The person who posts (or makes) the transaction on the
Maintenance (3) master tab.

Checker The person who checks the details entered by the maker
on the Transaction Authorization form and either accepts
or rejects the transaction.

As an example, the checker might be review transactions to determine if the transaction
will increase the credit limit to an acceptable level or decrease the payment to an unaccept-

able level.

Note: Maker-Checker applies only to manual transactions. Automated transactions will
continue to use existing methods.

Chapter 8 :-1 User Guide - Consumer Loans Servicing



Customer Service form

On the Customer Service form, follow the existing process for posting transactions on the
Maintenance (3) master tab of completing the fields in the Action block and choosing
Post. If the Authorization check box is selected for the transaction on the Administration
form’s Transaction page, rather than being posted, the transaction receives a status of
WAITING FOR APPROVAL and the message TRANSACTION IN WAITING FOR
APPROVAL appears on the Results block.

Authorization page

1

2 On the Transaction Authorization page, choose the Authorization tab.

The Authorization page displays the transactions posted on the Customer Service form’s
Maintenance (3) master tab requiring authorization.

The checker uses the Authorization page to view transactions with the status WAITING
FOR APPROVAL and then approve or reject the transaction.

The maker uses the Authorization page to post approved transactions and modify the
transactions with a status of ERROR or REJECT. Transaction with an ERROR status have
failed to post for reasons such as transaction is not allowed for condition of account, or the
parameter value is incorrect, such as a back dated date. Transaction with an REJECT have
been rejected by the checker. In both statuses, the maker can modify the transaction and
re-post it for the checker to review.

Note: The same user who initiated the request cannot authorize the transaction even

though that user might have the checker responsibility.

To authorize or reject a transaction the Authorization page

On the Lending menu, choose Transaction Authorization.

Authorization Y
Query View Last Failed Action
® Checker T Maker " Both CADay ( 2Days ( 5Days @ &lDays “iew Failed [ Post Yol
Transactions
Locount # Tuxn Ot Tranzaction Status Maker Initisted Date Authorize Reject Mone
l"ZDUH 200043279; JENMY TURNE |UZ.’1 32008 |D\SAELEJENAEILE MNOM PRIMARY CUST ‘WAITING FOR APPROVA ‘SUCHARITHA |UZF1 372008 10:19:17 PM (‘ i (] =
[ [ [ [ C r.om
| | | \ \ | CENCE
| | | [ [ | ® = o |
| | | \ | L
Checker Authorized Date Comments
(E ) [ [
Result
Parameter Walue Fequired Transaction Processing Details
THHDATE W |0243/2008 m B S TRANSACTION IN WAITING FOR APPROVAL =*v== -
RELATION TYPE CODE ‘SPOUSE i
CUSTOMER EMABLED INDICATOR ‘N i
| r
[ =
| r
\ O ] =)
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4

On the Authorization page, in the Queury block choose Checker.

In the View Last block, choose one of the following to limit the display of transactions in
the Transactions block according to when the transaction was posted:

If you choose: Oracle Daybreak displays:

1 Day The transactions posted within the last one day.
2 Day The transactions posted within the last two days.
5 Day The transactions posted within the last five days.
All Days The posted transactions.

Oracle Daybreak displays transactions entered on the Maintenance (3) master tab with a
status of ERROR or WAITING FOR APPROVAL.

Note: If you want to view all transactions with a status of ERROR in the Transactions
block, select View Failed in the Failed block.

Select the transaction you want to approve or reject in the Transactions block.

Oracle Daybreak displays information from the Customer Service form’s Maintenance (3)
master tab regarding the transaction in the Result block.

Note: When you double-click a transaction in the Transaction block, Oracle Daybreak
opens the Customer Service form and loads the account listed in the Account # field.

If you want to authorize the transaction, choose Authorize in the Transaction block.
If you want to reject the transaction, choose Reject in the Transaction block.

If you want to add a comment regarding the transaction and your decision, complete the
Comments field in the Transaction block.

Choose Post in the Action block.

Depending on what you chose in step 6, Oracle Daybreak authorizes or rejects the transac-
tion and removes it form the Transaction block.

You can view the transaction result on the Transaction Form’s Authorization History page.

The results of decision on the can be viewed on the Customer Service form’s Maintenance
(3) master tab.

The Oracle Daybreak user who posted the transaction on the Customer Service form’s
Maintenance (3) master tab and received a WAITING FOR APPROVAL status can open the
Authorization page, choose Maker in the Query block and view all the transaction they
posted that have a status of error or reject.

If the transaction has a status of ERROR or REJECT, make the required changes to the orig-
inal transaction on the Authorization page and select Post in the Action block.

If you choose Void the Action block, Oracle Daybreak removes the transaction from the
Transaction Authorization form.
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Review Request page

The Review Request allows for effective communication between the Maker and Checker.
The Transaction Authorization form’s Review Request page operates the same way as the
existing Oracle Daybreak Review Request page found on the Customer Service form. One
difference is that the Transaction Authorization form’s Review Request page contains the
Transaction field.

Note: Review requests created on the Transaction Authorization form can be viewed in
the Customer Service form’s Review Request page. However, the Transaction Authoriza-
tion form’s Review Request page will only display transaction authorization requests.

Autharization

Review Request Authaorization Histary

Query Action Email

. Criginstor 8 Receiver i Bith Wiew Al Send Reguest Send Response Close Originator Receiver
Review Request

Originator Priority Receiver Account # Transaction Reazon Status Date

m 55 [ [ [ [ [ [ 0332008 01:2918 P (4

| | | \ | | | |

| | | \ | | | |

| | | \ | | | |

| | | \ | | | |

| | | \ | | | |

Criginator Comment Receiver Comment

4]

For detailed instructions regarding the use of the Review Request page, please see the fol-
lowing Review Request chapter.
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Authorizat

ion History page

The Authorization History page displays the all the transactions with a status of OPEN,
VOID, ERROR, POSTED, WAITING FOR APPROVAL, and REJECT. Aged transactions will
not be displayed. The Search Criteria block allows you to select the transactions you want
to view in the Results block.

To search for accounts using the Authorization History page

1  On the Lending menu, choose Transaction Authorization.
2 On the Transaction Authorization page, choose the Authorization History tab.
"{E Transaction Autharization -0
Autharization Review Reguest Autharization History l
RIBETE D EETED Criteria Comparizon Cperator Walle
SCCOUNT # B |LIKE | =]
TRANSACTION  [LIKE |
STATUE  [LKE |
TKNSTARTDATE  |»= [
MAKER  |LIKE |
CHECKER — [LIKE | Reset Criteria
IMITIATED DATE  [== |
AUTHORIZED DATE  [== | _ Seach |
\ |
\ | &
Results
Account # Transaction Status Maker Inttiated Ot Checker Avthorized Dt
u | \ | | | | <
| | \ | | | |
| | \ | | | |
| | \ | | | |
| | \ | | | |
Commerts Start Date End Date Elapsed Time |
| | | \ z
3 In the Search Criteria block, use the Comparison Operator and Value columns to enter

the search criteria you want to use to locate an account.
Choose Search.

Oracle Daybreak displays the result of the search in the Results block at the bottom of the
page.

Note: Choose Reset Criteria at any time to clear the Comparison Operator and Values
columns on the Search page.

In the Results block, view the following information:

In this field: View this:

Account # The account number.

Transaction The transaction.

Maker View the user Id of the person who entered the
transaction on the Customer Service form.

Initiated Date View the date and time the transaction was ini-
tially posted on the Customer Service form.

Maker View the user Id of the person who validated the
transaction on the Authorization page.

Authorized Dt The authorized date.

Comments Any comment attached to the transaction.

Start Date The transaction start date.
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End Date The transaction end date.
Elapsed Time The elapsed time of the transaction.

End of Day (EOD) processing

The Transaction Authorization form’s Authorization page employees the 24 x 7 accessi-
bility feature introduced in previous Oracle Daybreak releases. You can continue working
with the Authorization page and post transactions even when end of day (EOD) batch pro-
cess is running. When you post a transaction on the Transaction Authorization form’s
Authorization page and the transaction posting is deferred or cannot be posted at the
present time, “SYSTEM UNDER MAINTENANCE. TRANSACTION POSTING DEFERRED”
appears in the Results block. If transaction posting is deferred, Oracle Daybreak automati-
cally posts the transactions once it completes batch processing.
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CHAPTER 9 : REVIEW REQUESTS

The Review Requests page is primarily a workflow tool used to flag an account for the
attention of another Oracle Daybreak user and ask for feedback. It allows Oracle Day-
break users to send and receive messages (including e-mail) that make comments regard-
ing a specific account.

In this chapter, you will learn how to:

* Review a request

* Send a review request

* Respond to a review request
* E-mail a review request

e Close a review request.

The Customer Service form’s Review Request page is nearly identical, though the

Account # column replaces the Application # column.

Review Requests page blocks
The Review Requests pages contains the following blocks:

*  Query
e Action
¢ Email

* Review Request

The Query block contains these option buttons:

If you choose this: Oracle Daybreak:

Originator Displays the active messages with your user id in the
Originator column of the Review Request block. These
are the review requests you created.

Receiver Displays the active messages with your user id in the
Receiver column of the Review Request block. These are
the messages you received.

Both Displays in the Review Requests block all the active
messages you created and received with a status other
than CLOSED.

View All Displays in the Review Requests block all the messages

you sent and received, both the active and closed.
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The Action block contains these command buttons:

If you choose this: Oracle Daybreak:

Send Request Sends a review request to another Oracle Daybreak user.

Send Response Sends a response to a review request from another Oracle
Daybreak user.

Close Changes the status of the message to “Closed” and

removes it from the Review Request block. Note: You
can view messages with a CLOSED status by selecting
View All in the Query block.

The Email block contains these command buttons:

If you choose: Oracle Daybreak:

Originator Sends an email of the review request information to the
person listed in the Originator column on the Review
Request block.

Receiver Sends an email of the review request to the person listed

in the Receiver column on the Review Request block.

Note: The email recipient cannot respond or reply to e-mails with the email system.
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Reviewing a request

When you receive a review request, Oracle Daybreak notifies you by completing the
Pending Request parenthesis in the form’s title bar with the number of unseen messages.

If you are working loan origination and you have a review request, the Pending Request
parenthesis in the Underwriting or Funding form will contain a number.

If you are working with an account, the Pending Request parenthesis in the Customer Ser-
vice form will contain a number.

To review requests

1 On the Lending menu, choose Underwriting or Funding if you are working in loan origi-
nation or Customer Service is your are working with accounts.

2 If the Pending Request parenthesis in the title bar contains a number, choose the Search
(1) master tab, then choose the Review Requests tab.

"'__ (RN g R e ndin | R e g S e e e e e e e e e e e e oo e e e e R R R e e
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Resuts Search Review Requests {
Query Action Email
" Originator ® Receiver " Bigth “iews A1 Zend Reguest Send Response Close Origingtar Receiver

Review Request

Criginator Priority Receiver Application # Resson Status Date
m uanick) [noRmaL [BFozo o000 24188 [REVIEW APPLICATION [wiamis FOR RES [12015/2004 121252 P |~
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FLEASE WERITY THE ACTUAL LENGTH OF TIME AT CURRENT PLACE OF EMPLOYMENT,
THANMKS

3 In the Query block, choose Receiver.

In the Review Request block, Oracle Daybreak displays all open messages you have
received. The Review Requests block contains these fields:

In this field: Do this:

Originator View the user id of the request originator (display only).

Priority View the request priority: HIGH, NORMAL, or LOW (dis-
play only).

Receiver Select the request receiver (required).

Application # (Underwriting and Funding forms only) Select the appli-
cation number which needs review (required).

Account # (Customer Service form only) Select the account number
which needs review (required).

Reason Select the review reason (required).

Status View the request status (display only).

Date View the request creation date (display only).
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Originator Comment Enter the originator comment (optional).
Receiver Comment Enter the receiver comment (optional).

Note: If you double-click an entry in the Review Request block, Oracle Daybreak does the

following:

On this form: Oracle Daybreak:

Underwriting Loads the application and displays the Primary Applicant
page.

Funding Loads the application and displays the Primary Applicant
page.

Customer Service Loads the account and displays the Account Details page.
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Sending a message

10

The Send Request button allows you to send a message to another Oracle Daybreak user.
However, you must save your message before this button is available.

To send a review request

Using the Underwriting, Funding, or Customer Service form, load the account to which
the message applies.

Choose the Search (1) master tab, then choose the Review Request tab.

In the Query block, choose Originator. (If necessary, press F6 to create a new record.)
The account number for the loaded account appears in the Account # field.

In the Priority field, select High, Normal, or Low from the LOV.

Note: This Priority field helps guide the recipient in responding to requests. It does not
affect the order in which messages are sent or received.

In the Receiver field, use the LOV to select the person you want to receive the message.

The Account # field displays the number of the account in the form’s master block. If no
account is currently loaded, you can use the LOV to complete the field. You can also use
this field to reference an account other than the one currently loaded on the form.

In the Reason field, use the LOV to select the purpose for the review request.

In the Originator Comment field, type any additional message you want to send.
Choose Save.

In the Action block, choose Send Request.

In the Review Request block, the Status field changes to WAITING FOR RESPONSE and
Oracle Daybreak sends the message.
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Responding to a message

When you receive a message, Oracle Daybreak will notify you by completing the Pending
Request parenthesis in the form’s title bar with the number of unseen messages. In the fol-
lowing example, two messages are waiting on the Review Request page.
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Application
Aop #‘ D1|1 201 52004 Juiml’ Cusr Purposel Priorrty‘ S‘tatusl Company
Prociuct Existing Customarl— Dup’— Contact | Channel ‘ Producer| | Sales Agent
Search (1] Applicarts' (2] Decision (31 Contract (51 Collateral (5 Comments (7] Image (8] Werification (90 Tools (10)
Rezulttz earch Review Requests l
Query Action Email
C Ctiginstor . Receiver r Bith Wigw Al Send Reguest Send Response Cloge Cigfingtor Receiver
Review Req
Cnstor Pricrity Receiver Application # Reason Status Diate
B [Lnnck [oRmaL BFoco o000t 24192 |REVIEVY APPLICATION [WAITING FOR RES [124 502004 1212:52PM | &
[ | | | | [ [
\ | | | | \ \
[ | | | | [ [
[ | | | | [ [
Originatar Comment Receiver Comment
PLEASE VERITY THE ACTUAL LEMNGTH OF TIME AT CURRENT PLACE OF EMPLOYMENT,
THAMKS
To respond to a review request
1 On the Lending menu, choose Underwriting or Funding if you are working in loan origi-
nation or Customer Service is your are working with accounts.
2 Choose the Search (1) master tab, then choose the Review Requests tab.
3 In the Query block, select Receiver.
Oracle Daybreak displays the unread messages in the Review Request block.
4 In the Review Request block, double-click the request you want to view.
Oracle Daybreak loads that request’s account on the current form.
5 Perform the request from message on the account.
6 Type your response in the Receiver Comment field.
7 In the Action block, choose Send Response.

Oracle Daybreak sends your response to the originator’s workstation, where it appears on
the Review Request page with the status RETURN TO ORIGINATOR

The recipient can view the sent response by choosing Receiver and View All in the Query
block. (The message has a status of RETURN TO ORIGINATOR.)

Back on the originator’s Review Request page, the message appears when Originator is
selected in the Query block. The message has a status of RETURN TO ORIGINATOR.

Note: Choose Close in the Action block to remove the message from the Review Request
block.
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E-mailing a review request

While Oracle Daybreak updates the Pending Request number on the title bar to alert you
of new messages, you can also e-mail a review request to either the originator or a
receiver. Oracle Daybreak will use the e-mail address recorded in the User Definition
block on the Administration form’s User page.

Note: E-mail addresses must be recorded for both the originator and receiver for this fea-
ture to work.

To e-mail a review request

1 On the Lending menu, choose Underwriting or Funding if you are working in loan origi-
nation or Customer Service is your are working with accounts.

2 Choose the Search (1) master tab, then choose the Review Requests tab.
3 Select the message you want to e-mail in the Review Request block.

4  In the Email block, choose Originator to send the message to the person listed in the Orig-
inator field.
-or-
Choose Receiver to send it to the person listed in the Receiver field.

Oracle Daybreak displays one of the following dialog boxes:

5 Choose Ok.
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Closing a message

You can close a message you created at anytime, regardless of status. However, you can
only close messages that have your user id in the Originator field. When you close a mes-
sage, Oracle Daybreak removes if from the Review Request block.

To close a message
1 In the Review Request block, select the message you want to close.

2 In the Action block, choose Close.

Oracle Daybreak assigns the message the status of CLOSED and removes it from your

Review Request block.
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Note: You can review closed accounts anytime by selecting View All in the Query block.
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CHAPTER 10 : IMAGE MAINTENANCE / DOCUMENT TRACKING

The Documents menu opens the Image Maintenance form and the Account Document
Tracking form. Both allow for the paperless storage of documents within Oracle Daybreak
with accounts during customer service.

Account Document Tracking form

The Account Document Tracking form contains two pages: the Document Tracking page
and the Document Maintenance page. The Document Maintenance page allows you to
attach documents to an account in the form of GIF files, PDF files, DOC files, XLS files,
and TXT files. The Document Tracking page allows you to view these documents. Any
documents that were attached to the account when it was still an application, (such as the
application received as a fax and saved as a GIF file), also appear on the Document Track-

ing page.

This chapter explains how use the Image Maintenance form to:

* View an image

* Search for an image

»  Split an image of more than one page

» Change the status of an image

* Combine two images into a multiple page image

e Attach an image to an existing application

e Print an image

»  Attach documents to applications and then view these documents in a browser.

It also explains how to use the Account Document Tracking form to attach documents to
accounts and then view these documents in a browser.
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Document Tracking page (Account Document Tracking form)

You can view the documents attached to a particular account by loading the account on the
Customer Service form, then opening the Account Document Tracking form. You can also
open the Account Document Tracking form and select from a list of all accounts with doc-
uments attached on the Document Tracking page.

To locate an account document (method one)

1  On the Documents menu, choose Account > Tracking.

The Account Document Tracking form’s Document Tracking page appears.

"% Account Document Tracking -
Document Tracking l Document intenance
Account
Acc# Account Status Title e All
2001020001 0763 ACTIVE (COTOMEASTER MARIE § COTONEASTER HARNK - v
Account Document
Documert Type Comment
B [4PPLICATION IMAGE | B
[contRacT [
| | &
Account Document Details
Document Sub Type “ersion Page # Documert File Type Comment
B [MAGE PAGE [ [1 |GIF FLE | <]
Wignw DocLment

2 Press F7 to move to Enter-Query mode, in the Acc # field type the account number you
want to view, and then press F8 to perform the query.
-or-
Select View All and use the scroll box to choose the account with the documents you want
to view.

Information about the documents attached to the account appears in the Account Docu-
ment and Account Document Details blocks.

To locate an account document (method two)

1 Open the Customer Service form and load the account with the attached document you
want to view.

2 On the Documents menu, choose Account > Document Tracking.

The Account Document Tracking form appears with the account loaded in Account block
and information about the document in the Account Document and Account Document
Details blocks.
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To view a document attached to an account

Using one of the two methods above, load the account with the document you want to
view.

In the Account block, view the following information:

In this field: View this:

Acct# Account number.
Account Status Account status.
Title Account title.

In the Account Document block, view the following information:

In this field: Do this:
Document Type View the document type (display only).
Comment Enter comment (optional).

In the Account Document Details block, view the following information:

In this field: Do this:

Document Sub Type View the document sub type (display only).

Version View the version (version numbers will be incremental
by batch job, first version will start with 1.0) (display
only).

Page # View the page number (display only).

Document File Type View the document file type (display only).

Comment Enter comment (optional).

Use the Account Document and Account Document Details block to select the docu-
ment you want to view.

In multiple paged documents, choose 1 in the Page # field on the Account Document
Details block to view the all the pages in the document

_Or_

Choose a specific page number to view only that page.

Choose View Document.

Oracle Daybreak opens a browser to display the actual document (which browser appears
depends on what type of document you selected and what browsers are set up to work in
conjunction with your Oracle Daybreak system).

If you want, add comments to the Comments field in the Account Document and
Account Document Details blocks.

Save your entry.
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Document Maintenance page (Account Document Tracking form)

Oracle Daybreak supports the online attachment of document images to an account with
the Account Document Tracking form’s Document Maintenance page. You can attach the
documents from either a client machine or server. A default image directory can be main-
tained in Oracle Daybreak using the system parameter: UIX_DEFAULT IMAGE_PATH.

When you choose List File in the New Document block on the Document Maintenance
page, Oracle Daybreak displays all available files in the selected directory in the Docu-
ment Details block. You can use the Document Maintenance and Action blocks to attach
selected documents to a particular account.

To attach a document to an account from a server
1  On the Documents menu, choose Account > Maintenance.

The Account Document Tracking form’s Document Maintenance page appears.

Document Tracking Documert Maintenance l

Select Document Document Maintenance Action
"
Directary Peth - tare o
‘MQme.idevneWJimagas AccH gy BT
Search " Move Document ‘iewr Document
Reset Path List Filz: Upload From Client ™ Aftach Document (Server)
@ Attach Document (Clisrt)
Upload Status
Total Fiie(s) [1 Last Flle [payton miller contract gif Biytes Uplogded 317627 of 317627 uploaded. File Uploadd Status 100 % Overall Upload Status 100 %

Document Details
File: Mame Document Type Document Sub Type Comments Acc# Attach  Copy SMove Acc # Status

B [PAYTON MILLER CONTRACT_2' hionE

|®

I s S S |

1]

2 In the Action block, choose Attach Document (Server).

3 In the Select Document block, use the default image directory in the Directory Path
field. (The default path is the value for the system parameter
UIX DEFAULT IMAGE_PATH).
_Or_
In the Directory Path field, enter the full path name to the document on the server that you
want to attach to an account.

Note: You can choose Reset Path at any time to return to the default image directory.
4 In the Select Document block, choose List File.

Oracle Daybreak displays the files from the entry in the Select Document block’s Direc-
tory Path in the Document Details block.

5 In the Document Details block, enter the following information:

In this field: Do this:

File Name View the file name (display only).
Document Type Enter the document type (required).
Document Sub Type Enter the document sub type (required).
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Comments Enter any comment you want to associate with the docu-
ment attached to the account (optional).

Acc# Enter the account number of the account to which you
want to attach the document (optional).

Note: If a document is attached to an account, and the account is loaded on the Customer
Service form, when you open the Account Document Tracking form’s Document Mainte-
nance page, the account number appears in the Document Maintenance block’s Acc# field.
You can view the document in a browser by choosing View Document in the Action
block.

Select the Attach indicator to attach the file to the account.
Save your entry.
In the Action block, choose Post.

Oracle Daybreak attaches the document to the account. The document can be viewed
using the Account Document Tracking form’s Document Tracking page.

To attach a document to an account from a client machine
On the Documents menu, choose Account > Maintenance.

In the Action block, choose Attach Document (Client).

In the Select Document block, choose Upload From Client.

An Open dialog box appears.

In the Open dialog box, use the Look in: list box to locate the document you want to
attach to the account.

Note: You can select multiple files by holding the CTRL or SHIFT key on your keyboard.

When you have located the document you want to attach to the account in the Open dialog
box’s File name: field, choose Open.

Oracle Daybreak uploads the selected file to the Document Maintenance page and dis-
plays the progress in the Upload Status block.

In this field: View this:

Total File(s) The total files uploaded from client.
Last File The last uploaded file name.

Bytes Uploaded The file upload status in bytes.

File Upload Status (%) The file upload status in percentage.
Overall Upload Status (%) The overall upload status in percentage.

In the Document Details block, enter the following information:

In this field: Do this:

File Name View the file name (display only).

Document Type Enter the document type (required).

Document Sub Type Enter the document sub type (required).

Comments Enter any comment you want to associate with the docu-

ment attached to the account (optional).
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Acctt Enter the account number of the account to which you
want to attach the document (optional).

8 Select the Attach indicator to attach the file to the account.

9 Save your entry.

10 In the Action block, choose Post.

Oracle Daybreak attaches the document to the account. The document can be viewed
using the Account Document Tracking form’s Document Tracking page.

You can also view the document in a browser by choosing View Document in the Action
block.

Copy Document

The Action block’s Copy Document command copies the document image from one
account to another account. This command has no impact on the source account or the
source account’s document image.

To copy a document to an account from another account
On the Documents menu, choose Account > Maintenance.
In the Action block, choose Copy Document.

In the Document Maintenance block, use the Acc# field to locate the account with the
image you want to copy.

In the Document Maintenance block, choose Search.
Oracle Daybreak displays the files attached to that account in the Document Details block.
In the Document Details block, select the document you want to copy.

In the Copy/Move Acc # field, enter the account number of the account to which you want
to copy the document.

Save your entry.

In the Action block, choose Post.

Move Document

Chapter 10 :-6

The Action block’s Move Document command moves an existing document image from
one account to another account. This command detaches the document image from the
source account and attach to second account.

To move a document to an account from another account
On the Documents menu, choose Account > Maintenance.
In the Action block, choose Copy Document.

In the Document Maintenance block, use the Acc# field to locate the account with the
image you want to move.
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In the Document Maintenance block, choose Search.
Oracle Daybreak displays the files attached to that account in the Document Details block.
In the Document Details block, select the document you want to move.

In the Copy/Move Acc # field, enter the account number of the account to which you want
to move the document.

Save your entry.

In the Action block, choose Post.
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CHAPTER 11 : CORRESPONDENCE

Oracle Daybreak features two types of correspondence: predefined correspondence tem-
plates for loans included in the baseline system and ad-hoc correspondence that you create
yourself. The predefined correspondence address matters regarding customer service and
collections for accounts. They also enable financial organizations to manage bulk mail-
ings.

Servicing: WELCOME LETTER
ACCOUNT STATEMENT
PAYOFF QUOTE LETTER
PAID IN FULL LETTER
RATE CHANGE INFORMATION LETTER
CUSTOM LETTER 1
CUSTOM LETTER 2

Ad-hoc correspondence allows you to include information from accounts in documents
templates you create yourself without manually transferring the data. Ad-hoc documents
can be generated as either Microsoft Word or PDF files.

Note: Predefined correspondence templates are stored on the Product Setup form’s Letters
tab’s pages (Setup > Products > Loan > Letters > Loan Letters).

Setup  Loan | Lineof Credt  Lease
Products Pricing Edlits Cycles Scoring Contract Fees Compenzstion  Checklists Spreads Statement Lefters: Promations [EUrEnces
Lefters l
Letter Definition
Letter Code File Maime Batch Printer Batch User Letter Type Cotmpany  Branch Product State  Channel Enabled
[CNLNCE_ACOLTR  |LORACO_EM_111_01  [archive [patcH [COMDITIONAL ADVERSE AC|ALL  |ALL  [ALL laLL [acl [ =]
[CHLMCE_AD%_LTR  [LORADYW_EM_100_01  [archive [patcH |ADVERSE ACTION LETTER [8LL AL |ALL [aLL [aLL [
[CNLNCE_COL LTR1  JLCOLT1_EM_100.01  [archive [patcH [COLLECTIOMLETTER1  |ALL  |ALL AL [aLL [acl v
[CALMCE COL LTR2  |LCOLTZ EM_100_01  [archive [patcH (COLLECTIONLETTER2 (AL [sLL  [aLL [ae facc 74
[CHLMCE_COL_LTRE  LOOLTAEM_100_01  [archive [paTcH [COLLECTION LETTER 3 |8LL AL |aLL [aLL [aLL v
[CNLNCE_CONLTR  [LORCON_EM_100_01  [archive [pateH [COMTRACT FUNDING FAXENALL  |ALL  [ALL [aLL [acC v
[CMLNCE DEC_FAX  |LORDEC_EM_11101 [archive [pateH [DECISION FaX/EMAIL TR TR TS [aLL [arL v
M[CNLNCE_PDF_LTR  |LCSPOF_EM_111_01  [archive [paTcH PAID IN FLLL LETTER laL far fa [aLL [acl v
[CALMCE POQLTR  |LCSPOQEM_111_01  [archive [patcH PAYCFF QUOTELETTER  |ALL  [sLL  [aLL [ae facc 74
[CHLMCE_STM_LTR  [LCSSTM_EM_111_00  [archive [patcH [SCCOUWT STATEMENT 8Ll AL |ALL [aLL [aLL [
[CNLNCEWEL LTR  JLCSWEL EM_111_01  [archive [patcH [WELCOME LETTER oLl fa [aLL [acC v
[ | | | [ \ \ \ [ r
\ | | | \ \ \ \ [ O[]
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Request page

Ad-hoc correspondence can be viewed on the Request page when you have opened an
account. The page allows you to generate a new letter or view a previously generated let-
ter.

To generate an ad hoc correspondence

1  On the Lending menu, choose Funding, Underwriting, or Customer Service and load
the account for which you want to generate the ad hoc correspondence.

2 On the Letters menu, choose Ad-hoc.

Tz Request
Request {
Correspondence Request
Level Mumber Title Compary Branch
APFLICATION 00001 01135-CICERD KEN ssFe |He
Correspondence
Id Correspondence Date
30003 [NOTE AND SECURITY AGREEMENT 1 4272005 |+ Generate
Documents
Documert I Documert Recipient E-Faorm Source Source Type  Generated Select
[ 28004 |LN_BSI_CONTRACTS_1_DOC PRIMARY [ [ r [ (&
u| 29005 [MOTE AND SECURITY AGREEMERIT 1 [PRIMARY [DavERERK [WioRD DOCUMENT 2 " Wiews
\ \ \ \ \ m mE
Elements
@ a1 O User Defined
Elemert Content
B [4PPLICATION AFF NER [o0o0101135 =
|aPPLICATION STATE cD s
[2PPLICATION ASSET DESC [
|APPLICATION ASSET IDENTIFICATION HER |
|#PPLICATION A5SET VERR [2004
[spPLICATION ASSET MaKE [sanTos
[£PPLICATION ASSET MODEL [PraRE 2 BR
|PRIMARY APPLICANT ADDRESS LINE 1 [3298 casper RD
|PRIMARY APPLICANT ADDRESS LINE 3 [NSTON SALEM NC 27103 US
[PRIMARY APPLICANT NAME [kEn Lo cicero -

3 Inthe Correspondence Request block, the following information appears regarding the
account currently loaded:

In this field: View this:

Level The correspondence type.
Number/Title The entity number and title.
Company The entity company.
Branch The entity branch.

4 In the Correspondence block, use the Correspondence field’s LOV to select the type of
correspondence you want to generate.

Oracle Daybreak displays the following information in the Correspondence block for the
selected type of correspondence:

In this field: View this:

Id View the correspondence id (display only).

Correspondence Select the correspondence you want to generated
(required).

Date View the correspondence generation date (display only).
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10

11

Press F10 to save your entry.

The Documents block displays all the types of documents available for the type of corre-
spondence you selected.

In the Documents block, view the following information for each document:

In this field: View this:

Document Id The document Id.

Document The document description.

Recipient The recipient description.

E-Form Source The e-form source.

Source Type The source type.

Generated If selected then Oracle Daybreak generated the docu-
ment.

In the Documents block, select the correspondence you want to view.

The Elements block displays the elements Oracle Daybreak used to generate the corre-
spondence.

If you choose All, Oracle Daybreak displays all elements in the correspondence.
If you choose User Defined, Oracle Daybreak displays user-defined elements in the corre-

spondence.

In the Elements block, view the following information:

In this field: Do this:
Element View the element description.
Content Enter/view the value of the element.

Choose User Defined and complete the Content fields for the Element fields you want to
include in the correspondence.

Choose Generate.

Oracle Daybreak “locks” the information included in the correspondence and prevents it
from being changed.

Choose View.

Oracle Daybreak displays a PDF of the ad hoc correspondence.
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Samples of Oracle Daybreak LS predefined correspondence

Servicing: Welcome letter

The predefined loan Welcome letter is automatically sent a configurable number of days
after an account is activated after the loan origination process.

The Welcome letter is available for loans (fixed and variable rate).

To generate the Welcome letter
1 On the Customer Service form, load the account you want to receive the Welcome letter.
2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Servicing sub menu, choose Welcome.

Chapter 11 :-4 User Guide - Consumer Loans Servicing



Example of the Welcome letter (loan - fixed and variable rate)

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102

EDEN PRAIRIE MN 55344 7255
Phone: 952-416-6506
Fax: 952-416-6507

Date: 09/24/2002

SADIE EEVERGREEN
4839 N ROAD
LISBON 1A 52253

Dear SADIE,

Thank you for selecting DAYBREAK CORPORATION as your lending source. To provide you with the best

possible service, we would like to confirm some of the information on your contract.

Account number: 2001070000245
First payment date: 08/10/2001
Monthly payment amount: $317 .85
Number of payments: 36

In the event that you do not recerve your payment information prior to your first payment being due, please
use the coupon provided below. Should you have any questions regarding your account, please contact us

at 952-416-6506.

Onece again, thank you for selecting DAYBREAK CORPORATION as your lender.

Sincerely,

DAYEREAK CORPORATION

Account Name | EVERGREEN SADIE / EVERGREEN ROSS

Payment# Account# Due Date

Amount Due

1 2001070000245 08/10/2001

$317.85

Mail payment to

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102
EDEN PRAIRIE MN 55344 7255
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Servicing: Payoff Quote

The predefined Payoff Quote is sent if a payoff quote is requested for an account. Payoff
quotes can be manually generated using the Maintenance (3) master tab on the Customer
Service form with the Payoff Quote transaction.

To generate the Payoff Quote
1  On the Customer Service form, load the account you want to receive the Payoff Quote.
2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Servicing sub menu, choose Payoff Quote.
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Example of the Payoff Quote letter (loan - fixed and variable rate)

DAYBREAK CORPORATION
10100 YIKING DRIVE, #102
EDEN PRAIRIE MN 55344 7255

Phone: 952-416-6506
Fax: 952-416-6507

Date: 09/25/2002

PAULA CCERASTOSTIGMA
45231 MOESIA ROAD
BOLIVIA NC 28422

Name: CERASTOSTIGMA PAULA / CERASTOSTIGMA JOHN
Account number: 2001030000205

Collateral: 1999 SINGLE FAMILY HOME-13579078999590001

This letter is in regards to the payoff request. The payoff amountis $9,109.78. This payoff amount is good
through 07/15/2001.

If you have additional questions, please feel free to contact us at 952-416-6506.

Sincerely,
DAYBREAK CORPORATION
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Servicing: Paid in Full letter

The predefined Paid in Full letter is automatically sent a configurable number of days after
an account is fully paid off on the Customer Service form.

The Paid in Full letter is available for loans.

To generate the Paid in Full letter

1  On the Customer Service form, load the account you want to receive the Paid in Full let-
ter.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Servicing sub menu, choose Paid In Full.
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Example of the Paid in Full letter (loan - fixed and variable rate)

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102
EDEN PRAIRIE MN 55344 7255
Phone: 952-416-6506

Fax: 952-416-6507

Date: 06/03/2002

ANNA MAGNOLIA
7321 N STREET
COLUMBOS OH 43216

Name: MAGNOLIA ANNA / MAGNOLIA LEO
Account number: 200102000000225
Collateral: 1999 SINGLE FAMILY HOME-12345678959911111

This letter is to inform you that payoff was received on the above mentioned account. This loan now shows a zero
halance. Please file this letter as evidence that the loan obligation that it references has been satisfied.

We want to take this opportuinity to thank you for your business. If we can ever be of service in the future, please do
not hesitate to contact us at 952-416-6506.

Yours Sincerely,
DAYBREAK CORPORATION
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Servicing: Rate Change Intimation Letter

For loans with interest rates based on index (variable rate loans), it is standard practice to
inform the borrower about upcoming interest rate changes due to a change in the rate
index. Oracle Daybreak can print pre-rate change intimation letters both automatically and
manually. The Rate Change Intimation letter informs borrowers that their rate index has
changed. All borrowers with the changed index may receive a rate revision on the next
rate change, which is due after X days (X is a company parameter that can be set with pre-
process days).

The Rate Change Intimation letter is available only for variable rate loans and lines of
credits.

To generate the Rate Change Intimation letter

1  On the Customer Service form, load the account you want to receive the Paid in Full let-
ter.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4  On the Servicing sub menu, choose Rate Change Intimation Letter.
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Example of the Rate Change Intimation letter (loan - variable rate)

DAYBREAK CORPORATION
10100 VIKING DRIVE, #153
CEDEN PRAIRIE MN 55344 /255

Phone: 952-456-7890
Fax: 852-456-7891

Date: 03/22/2007

STAM PALMER

3434 SW CUMBER AV SW i 343
TEST

MINNEAPOLIS MM 55408

Ref : Rate Change on Account number: 20051000043249

This letter 1s in regards to change of intere st rate on your account, which 1s due on 01/12/2007. Due to change in
index (PRIME RATE), your interest rate may change o 17%.

If you have additional questions, please feel free to contact us at 9524567890,

Sincerely,
DAYBREAK CORPORATION
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CHAPTER 12 : USER PRODUCTIVITY

The User Productivity form is a supervisor feature that allows you to monitor the daily
performances of Oracle Daybreak users completing loan origination and loan servicing
tasks. These tasks are categorized as either underwriting/funding tasks (loan origination)
or customer service/collection tasks (loan servicing).

Note: Oracle Daybreak updates this display only form every day.

Using the User Productivity form, you can review the following daily tallies:

*  Number of accounts worked and call activities, by user
e Number of accounts worked and call activities, by queue.

This chapter explains how to use the User Productivity form to view this information.
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Viewing the Customer Service/Collection tasks

Daily tallies from the Customer Service module appear on the following pages:

*  Collector Activity
*  Queues Status

Collector Activity page

The Collector Activity page displays the number of accounts worked and call activities by
collector for the day. It also displays details regarding calls and total number of calls per
queue.

To view the Collector Activity page
1 On the Monitor menu, choose Users > Productivity > Customer Service/Collection.

2 Choose the Collector Activity tab.

w8 Lser Productiity

UndersritingFunding Customer Service/Callection

Collector Activity l Queues Status

Users

User Mame Acocounts Call Activities
B BFOGO BRIAN A FOGO 31 a1 =y
SHATARAJAN S AKUMAR NATARAJAN 22 22
JUAMICK] JILL R JAMICK] 28 28
CRUDC: DANRUDD 24 24
DROEHL DALE ROEHL 24 28
-
Activity Details
Queue Name Lett Messages Promise To Pay Mo Anseeer Ciher Total
u ‘DELINQUENT DELINQUENCY QUEUE: DAYS MORE THAN 30 1 [t} 24 25 =
ISCHEDULE FOR CHARGEQFF
[

1]

3 In the User block, view the following information:

In this field: View this:

User User code.

Name User name.

Accounts Number of accounts worked.
Call Activities Number of call activities.

4  In the Activity Details block, view the following information for the selected user:

In this field: View this:

Queue Name Queue name.

Left Messages Left message activity count.
Promise To Pay Promise to pay activity count.
No Answer No answer activity count.
Other Other activity count.

Total Total activity count.
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Queues Status page

The Queues Status page displays daily information regarding queues, such as the number
of accounts worked, number of call activities, number of accounts pending, and totals
number of accounts in the queue. It also displays information about the users who worked
these queues and details of the call activities.

To view the Queues Status page

1  On the Monitor menu, choose Users > Productivity > Customer Service/Collection.

2 Choose the Queues Status tab.

' User Productivi

UnderwertingFunding Customer Service/Collection

Callector Activity Queues Status l

Queues

Company Branch GUeLE Mame Accounts Activities Pending Total
[ssFc |ha [BankrUPTCY | 143 143 of 143 (|2
m s |He |pEFicENCY [ 31 31 of 31
|ssFc jom |DELINGQUENT | 52| 52| of 52
[ssFc jom  [SCHEDULE FOR CHARGEOFF [ 7| 7| o 71
[ssFc Jeot[PAYOFFTERMINATION M PROGRESS [ 91 | ot | ol a1
Activity Details
User Mame Lett Messages Protnise To Pay Mo Answeer Other Total
B BFOGO |ERIAN & FOGO | 3 1 o 5| =
[asaricia [JLL R samick [ 11| o 8 | 7| 27
|pRUDD |DamRUDD [ & | ol 7 10 | 22
[oRoEHL [caLE RoEHL [ 19 | Bl 1 5 | 28
|ssiwapnL |SwapHIL SALUNKE | s | g & | 2 | 24
[krUDD [kRiSTINA R RUDD [ 3| 2 1| 17 33
[ [ [ [ [

3 In the Queues block, view the following information:

In this field: View this:
Company Company.
Branch Branch.
Queue Name Queue name.
Accounts Number of accounts worked.
Activities Number of call activities.
Pending Number of accounts pending.
Total Number of total accounts.

4 In the Activity Details block, view the following information for the selected queue:
In this field: View this:
User User code.
Name User name.
Left Messages Left message activity count.
Promise To Pay Promise to pay activity count.
No Answer No answer activity count.
Other Other activity count.
Total Total activity count.
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CHAPTER 13 : ACCOUNT BOARDING

The Oracle Daybreak DLS Open Interface module is designed to allow businesses to con-
vert accounts (either approved or partially completed), from an existing system into Ora-
cle Daybreak. At the end of the process, a new account is created in Oracle Daybreak
which can be viewed on the Customer Service form.It also allows you to board new
accounts. There are two methods to enter this information into Oracle Daybreak; either a
data file upload or manual data entry.

Data files Load account

Yes

All Edits
cleared?

Data entry > API

No

The Conversion App/Ac form

Oracle Daybreak offers the Conversion App/Acc form for converting accounts. This
form allow you to:

* Record customer details (including employment and address information), contract
information, and collateral information
*  Use edits to verify the completeness of data with a Verification page.

Account Boarding (Hew i0ld)

App #lUNDEF\NED D1|12!05ﬁ‘2005 Jnim’— Cnsl— Purposal Prmr'rtyl Staiusl | Company
Product Existing Customer’— Dupr Corﬂaml Channell Producer | Underwrnarl

Xret |UNDEFINED Conversion Dt [12/0572005 Mew Accounth? Conversion Status

Search (1] Applicants (2) Decision (3) Contract (4) Collateral (5) Account (8) Comments (7] “Wetification (8)  Caloulator (9)

Results I Search

el wiew Al
Primary | NOME ~|®a Cn  Secondary |MONE ~|®as Cp Sart

Company Branch  Priority App [ Ao # Date Title: Product Status Producer

) [ I |

|®

I
I

Queue Name| Secured App\icaﬂonr

\ | | \
\ | | \
— —
—— —
\ | | \
\ | | [
\ | | \
\ | | \

4]
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Master block

In using the Conversion App/Acc form, the first step in converting an account is to com-
plete the master block.

IMPORTANT:
The conversion process does not create the underlying general ledger (GL) entries at any
time.

To complete the master block

1  On the Interfaces menu, choose Conversion > Account.
2 Complete the form’s master tab.
Account Boarding (Hew/Old)
App #|UNDEFINED 2052005 it cos | Purpose | Priority | Status | Company | [
Product Existing Customer!  Dupl | Contact | Channel | Producer| [ Underwriter [
¥ret [ONDEFINED: Conversion [t [12/05/2005 Mew Acoourt v Conversion status[
Search (1) Applicarts (2) Decision [(3) Cortract (4) Collateral (5) Account (5] Comments (7] Verification (8] Calculator (9)
Results l Search
Sort igw Al
Primary ®a D Secondary ®a D Sort
Company  Branch  Priority App FAcc # Date Title Product Status Producer
u [ [ [l [ [ [ [ [ =
[ [ [ [ [ [ [ [ [
[ [ [ [ [ \ [ [ [
[ [ [ [ [ [ [ [ [
[ [ [ [ [ \ [ [ [
[ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [
[ [ [ [ [ \ \ [ [ -
Queus Nams| Secured Apphcaﬁunr
In this field: Do this:
App # Enter the account number (required).
Product Select the product associated to this account (required).
Dt Enter the date (the date the account was originally
received) (required).
Joint Select if the account is joint (optional).
Cos Select if the account is co-signed (optional).
Purpose Select the purpose (optional).
Priority Select the account priority (required).
Status Select the account status and sub status from
Sub Status (unlabeled) the following two choices (required):
CONVERSION ACCOUNT CREATED
CONVERSION API ACCOUNT

Note: In beginning the conversion process, choose API
ACCOUNT. After the verification process, you will
change the status to ACCOUNT CREATED. (See the Veri-
fication section for more information.)

Company Select the portfolio company to which this account
belongs (required).

Branch (unlabeled) View the portfolio branch to which this account belongs
(display only).

Existing Customer Select if one of the applicants is an existing customer
(optional).
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Dup Select if the account is a duplicate account (optional).

Contact Enter the contact (optional).

Channel Select the account channel (required).

Producer Select the producer type and producer (required).
Underwriter View the underwriter name (display only).

Xref Enter the account number (if converting an existing

account) or the account number (if you need to create an
account for the funded application). This will help to ref-
erence back to the legacy system. (required).

Conversion Dt Enter the conversion date (required).

New Account Select box if account doesn’t exist in the legacy system.
IMPORTANT: Clear this box if the account transactions
need to be converted. If this box is selected, data entered
on the Transaction sub page of the Account master tab
will not convert.

Conversion Status View the status of the conversion (display only).

3 Save the information you entered on the master block.
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Applicants (2) master tab

The Applicants (2) master tab al

lows you to record information regarding applicants asso-

ciated with the account. In this section, you will use the information supplied on the appli-
cation, complete the Primary Applicant page and sub pages (Address, Employments,

Telecoms, and Financials sub pages). If this is a joint account, complete the Others page
as well.

To complete the Applicants (2) master tab

1  On the Interfaces menu, choose Conversion > Account.
2 Load the account to which you want to add applicant information.
3 Choose the Applicants (2) master tab, then choose the Primary tab
'8 UNDEFINED (C
Account Boarding (Hew/Old)
App #|UNDEFINED CH02A52010 ot casl | Purpose | Friority | Status | Company | [
Froduct Existing Customer! | Dugl | Contact Channel | Producer| [ Underwriter [
Href |UNDEFIMED Canversion Ot 0201572010 New Account/v Conversion Status
Search (1) Applicants (2) Decision (3) Cortract (4) Collateral (5) Account (6) Comments (7)) Werification (3)  Calculator (9)
Primary l Cthers Elb iz
First MName il Last MName Suffix S5M Birth Ot Disability
[ [ [ | ™ Eisting Customer [ Prior Applicart]
Gender Language ENGLISH Prior Elankruptcy-f— Barkruptcy Discharge Ot Ezxisting Customer
Marital St License # State Email | Class
Dependents 1} Mother's Maiden Name ‘ ECOA | Ethnicriy| Race
Time Zone
Address l Employment Telecoms
Address Information
) ¥ Confirmed Address B
Address
Type Paostal Type # Pre Street Mame Street Type Post Apt ¥
currert 2 | | | \ | | N
dheiress|
| Stated / Actual
City = ip Courtry[US | Ph| - - 0 Vrs Mihs Pt Amt Freg
OwniRent | Landlord | Ph Stated| of o $0.00 MOMTHLY
Contact | Ttle | Ph| Ext actua | o 0 $0.00 [MONTHLY
Census Tract MS4, Code “erify Ot | Nerify By ‘
Comment| =]

4  Enter the following information on the Primary page:

In this field: Do this:

First Name Enter the applicant’s first name (required).

MI Enter the applicant’s middle initial (optional).

Last Name Enter the applicant’s last name (required).

Suffix Select the name suffix/generation (optional).

SSN Enter the applicant’s social security number. Note: If the
organizational parameter
UIX_HIDE RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXX-XX-1234
(required).

Birth Dt Enter the applicant’s date of birth (required).

Disability Select if the applicant has a disability (optional).

Existing Customer View if this is an existing customer (optional).

Prior Applicant View if this is a prior applicant (optional).

Gender Select the gender of the applicant (optional).

Language Select the applicant’s native language (required).
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Prior Bankruptcy
Bankruptcy Discharge Dt
Existing Customer
Marital St

License #

State

Email

Class

Dependents

Mother’s Maiden Name
ECOA

Ethnicity

Race

Time Zone

Save your entry.

Choose the Address sub tab

Select if prior bankruptcy exists (optional).

Enter the discharge date of prior bankruptcy (if exists).
Select the existing customer (optional).

Select the marital status of the applicant (optional).
Enter the applicant’s license number (optional).

Select the state of applicant's license (optional).

Enter the applicant’s email address (optional).

Select the applicant’s classification (required).

Enter the number of dependants (optional).

Enter the mother’s maiden name (optional).

Select the ECOA code (optional).

Select the applicant’s ethnicity (optional).

Select the applicant’s race or national origin (optional).
Select the applicant’s time zone (optional).

Enter the following information on the Address sub page:

In this field:

Address Information block
Mailing Address
Current

Type

Postal Type

#

Pre

Street Name

Street Type

Post

Apt #

Address

Address 2 (unlabeled)
City

St

Zip

Zip Extension (unlabeled)
Country

Ph

Own/Rent

Landlord

Ph

Contact

Title

Ph

Ext

Census Tract

MSA Code

Comment

Do this:

Select if this is the mailing address (optional).
Select if this is the current address (optional).
Select the address type (required).

Select the postal address type (required).

Enter the building number (optional).

Select the street prefix (directional) (optional).
Enter the street name (optional).

Select the street type (optional).

Select the street postfix (directional) (optional).
Enter the apartment number (optional).

View the address as entered on line 1 (optional).
Enter address line 2 (optional).

Enter the city (optional).

Select the state code (required).

Select the zip code (required).

Enter the zip + 4 extension (optional).

Select the country (required).

Enter the phone number (required).

Select the own/rent type (required).

Enter the landlord’s name (optional).

Enter the landlord’s phone number (optional).
Enter the landlord’s main contact (optional).
Enter the contact’s title (optional).

Enter the contact’s phone number (optional).
Enter the contact’s phone extension (optional).
Enter census tract/BNA (block numbering area) code
(optional).

Enter the metropolitan statistical area (MSA) code
(optional).

Enter a comment (optional).
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Stated/Actual block
Stated Yrs
Stated Mths

Stated Pmt Amt
Stated Freq
Actual Yrs
Actual Mths
Actual Pmt Amt
Actual Freq
Verify Dt

Verify By

8 Save your entry.

9 Choose the Employment sub ta

Enter the stated number of years at residence (required).
Enter the stated number of months at residence
(required).

Enter the stated payment amount (required).

Select the stated payment frequency (required).
Enter the actual years at residence (required).

Enter the actual months at residence (required).
Enter the actual payment amount (required).

Select the actual payment frequency (required).
Enter the date residence data was verified (optional).
View the user who verified the data (optional).

b

Account Boarding (Hew/Old)

4pp #|UNDEFINED pt|o2ise010 it gosl | Purpose |

Prinrit\,'| Status ‘ Company ‘

Existing Customer| | Dupl  Certact [
0245/2010

Product

#ref |UNDEFINED: Conversion 0t

hevw Accounth’

Unclerweriter ‘
Conversion Satus

Channel | Producer| [

Search (1)

Applicarts (2) Decizion (31

Primary { Others BUEHESS

Contract (41

First Mame

Collateral (37

Last Mame

Accourt (61 Comments (7] Verification (8] Calculator (9)

Sutfix SSN Birth Ot Dizability

L]
\ [

Contact | Tite | Ph |

| | [ Existing Custamer [ Prior &pplicant|
Gender Language [ENGLISH Priot Bankruptcy [ Bankruptey Discharge Dt Existing Customer
Marital St License # State Email ‘ Class
Dependenits 0 Mathet's haiden Name | ECOA ‘ Ethmcit\," Race
Time Zone
Address Employmert Telecoms
Employment Information
,,,,, Type Emploryer Title Occupation
Current b | [unpEFMED [ | =]
Address ‘ |
‘ Stated / Actual
City =t Zip Coun Yrs Mihs Income Freg

[0S Ph[ - - 0 Exn
Ext stated| 0] 0 $0.00 MONTHLY

Comment ‘

Actual 1} o $0.00 MONTHLY
“erify O Werify By

10 Enter the following information

In this field:

Employment Information block
Current

Type

Employer

Title

Occupation

Address

Address 1 (unlabeled)
Address 2 (unlabeled)
City

St

Zip

Zip Extension (unlabeled)

on the Employment sub page:

Do this:

Select if this is the current employment (optional).
Select the occupation (required).
Enter the employer's name (required).
Enter the title (optional).

Select the occupation (optional).
Enter the building number (optional).
Enter the address line 1 (optional).
Enter the address line 2 (optional).
Enter the city (optional).

Select the state (optional).

Select the zip code (optional).

Enter the zip extension (optional).
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Country
Ph

Extn
Contact
Title

Ph

Ext
Comment

Stated/Actual block
Stated Yrs

Stated Mths

Stated Income
Stated Freq
Actual Yrs

Actual Mths

Actual Income
Actual Freq
Verify Dt
Verify By

11 Save your entry.

12 Choose the Telecoms sub tab

72 UNDEFIMNED (Cr

Select the country (required).

Enter the work phone number (required).

Enter the work phone number extension (optional).
Enter the contact name (optional).

Enter the contact title (optional).

Enter the contact person’s phone number (optional).
Enter the contact person’s phone extension (optional).
Enter a comment (optional).

Enter the stated number of years with the employer
(required).

Enter the stated number of months with the employer
(required).

Enter the stated income (required).

Select the frequency (required).

Enter the actual number of years with the employer
(required).

Enter the actual number of months with the employer
(required).

Enter the actual income (required).

Select the frequency (required).

Enter the date employment data was verified (optional).
View the user who verified the data (display only).

Account Boarding (Hew:Old)
A # | UNDEFINED 002452010 goint | cos! | Purpose | Priority | Status | Company | [
Procuct Existing Customer| | Dugl | Contact [ Channel | Producer| [ Lindervwriter
Href [UNDEFINED Conversian Dt 024 52010 Newr Accountiv! Canversion Status
Search (1) Applicants (2] Decision (3) Contract (4) Collateral (5) Account (6) Comments (7)  Verification (8)  Calculator (9)
Primary l Others EUE s
First Name I Last Mame Suffiz 55N Birth Ct Disability
[ [ ] | [ ™ Existing Customer[ Prior &pplicart [
Gencder Language ENGLISH Prior Bankruptcy [ Bankruptcy Discharge Ot Existing Customer
Marital St License # State Email | Clazs
Dependents o Mother's Maiden Name | ECOA | Elhnic'rty| Race
Time Zone
Address Employment Telecoms:
Telecomn Information
Telecom Type Phone Extn Start Time End Time Time Zone Current
= [- -0 [ e | P bl 4]
[ [ [ [ ] [ =
[ [ [ [ [ r
I I I [ I O
[ [ [ [ [ r
[ [ [ [ [ r
[ [ . s i
[ [ [ [ [ SR>

13 Enter the following information on the Telecoms sub page:

In this field:

Telecom Type
Phone

Do this:

Select the telecommunication type (required).
Enter the phone number (required).
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Extn
Start Time
Time Period (unlabeled)

Enter the phone extension (optional).
Enter the best time to call start time (optional).
Select the time period for the best time to call start time,

AM or PM (optional).

Enter the best time to call end time (optional).

Select the time period for the best time to call end time,
AM or PM (optional).

Select the applicant’s time zone (optional).

Select if this telecom number is current (optional).

End Time
Time Period (unlabeled)

Time Zone
Current

14
15
16

Save your entry.
Save your entry.

Complete the Others page and sub pages (Address, Employments, and Telecoms sub
pages).

MNDEFINED

Account Boarding (Hew/Old)
4pp #|UNDEFINED

Product

#ref |UNDEFINED

Status |
Prnducarl |

02152010 ot | Cosl | Purposs | Priority |
Existing Customer| Dupl Contact |

Conwersian Dt 024 572010

Compary | |

Underwriter |

Coreversion Status

Channel |
Neww Accountlv

Search (11 Applicarts (2] Decision (31 Contract (4] Callsteral (3) Account (8] Comments (7] Verification (8)  Calculator (31
Primaiy Others I HUEESS
Type First Mame Ml Last Name Suffix SEN Birth Ct Digahility
-
[ [ [ [T Existing Qustomer [ Prior Applicart [ —
Gender Language |ENGLISH Priot Bankruptcy [ Bankruptcy Discharge Dt Existing Customer
harital St License # State Email | Class
Dependerts [t} Mather's Maicden MName | ECOa | Ethmcltyl Race
Time Zone I+
Acddress I Employment Telecoms
Address Information
Mail
NG Tz Confirmed Address [
Address
Type Postal Type E Pre Street Name Street Type Post Apt #
Currert 4| | | \ \ | | | ]
Address|
Stated ! Actual

[
cty sl I [ contryls e[ - -0 \rs Mihs Pt At e

CrniRert | Landlord | Fh [ Stated| 0| 0 $0.00 MONTHLY
Contact | Title | Ph [ Ext actual| o o $0.00 [MONTHLY
Cenzus Tract M4 Code Verity Dt ‘ Werify By |

Cummentl

Note: The Other Applicants page only needs to be completed if a secondary or joint appli-
cant exists. If not, this page can be left blank. The Others page contains the same fields
and the Primary page, with the addition of the Type box. Use it to select the relation of the
other applicant to the primary. The Other Applicants sub pages are the same as the Pri-
mary Applicant sub pages.

17 Save your entry.
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Decision (3) master tab

On the Decision (3) master tab, Oracle Daybreak records information gathered during the
underwriting process. Depending on the type of account you are working with, Oracle

Daybreak will display either the Loan page. These pages all share the following sub pages:
Stipulations, Itemization (Conversion form only), and Checklist (Conversion form only).

To complete the Decision (3) master tab

On the Interfaces menu, choose Conversion > Account.

Load the account to which you want to add underwriting information.
Choose the Decision (3) master tab.

If you are converting a fixed rate loan, use the Loan page to record the following informa-
tion:

@
Account Boarding (Hew/0ld)
A pp #|UNDEFINED 020152010 Joirl | Cosl | Purposs | Priority | Status | Company
Product Existing Customer_| Dupl_ Contact[ Channel [ Protucer| [ Underwrter
¥ref |UNDEFIMNED Conwersion Ot 024 52010 e Account i Corversion Status
Search (1) Applicarts () Decision (3) Contract (4) Collateral (5) Accourt (B)  Commerts (7)  Werification (8] Calculstar (3)
Loan | Lineof Credt Lease
Pricing
Acvance | $000 Down%| 0.0000 Current Pricing Degision Dt
Pml| $0.00 Down Pmt $0.00 7 | 02152010 =}
Rete 0.0000 Approx Prc $0.00 Status Sub Status Unclerwriter |
rem[ o portsnboE | _Ssketron | -
System Recommendation Approved o Rate Pt ant
Appraved [ o[ oo $000  Down Pt | §UUUU [ $0.00 Collateral Value
Decision| Pramation | Max Advance | 0.0000 or [ $0.00 LT |
Crz Mty [ [ [ o0 M Financed | 0.0000 o [ 50.00 Lz
SEore:
Grade SEore 0 Buy Rate 0.0000
Stipuletions | Subvention
Etieuistior=]/ SN Code Commert
= =
[ [ |
| \ |
[ [ |
[ [ [ =]
In this field: Do this:
Requested block
Advance Enter the requested advance amount (required).
Down % Enter the approximate down payment percentage
(required).
Pmt Enter the requested payment amount (required).
Down Pmt Enter the approximate down payment amount (required).
Rate Enter the requested interest rate (required).
Approx Prc Enter the approximate cash price (required).
Term Enter the requested term (required).
Promotion Select the requested promotion (required).

System Recommendation block

Decision View the system recommended decision (display only).
Grade View the system recommended grade (display only).
Score View the system recommended score (display only).

Pricing block
Current View current decision indicator (display only).
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Pricing View the pricing (display only).

Decision Dt View the decision date (display only).
Status View the account status (display only).
Sub Status View the account sub-status (display only).
Underwriter View the underwriter id (display only).

» Ifyou are converting a variable rate loan, use the following Loan page to record the fol-
lowing information:

In this field: Do this:

Requested block

Advance Enter the requested advance amount (required).

Down % Enter the approximate down payment percentage
(required).

Pmt Enter the requested payment amount (required).

Down Pmt Enter the approximate down payment amount (required).

Rate Enter the requested interest rate (required).

Approx Prc Enter the approximate cash price (required).

Term Enter the requested term (required).

Promotion Select the requested promotion (required).

Rescheduled Method View the reschedule method (display only).

Reschedule Value View the reschedule value (display only).

System Recommendation block

Decision View the system recommended decision (display only).

Grade View the system recommended grade (display only).

Score View the system recommended score (display only).

Pricing block

Current If selected, indicates that this is the current decision (dis-
play only).

Pricing View the pricing (display only).

Decision Dt View the decision date (display only).

Status View the application status (display only).

Sub Status View the application sub-status (display only).

Underwriter View the underwriter id (display only).

4 On the Loan page, choose Select Pricing.

Oracle Daybreak validates the pricing information against the information you supplied
and performs an edits check.

5 If the loan has been approved, complete the Approved block.

* If you are converting a fixed rate loan, record the following information in the Approved

block:

In this field: Do this:

Term Enter the approved term (required).

Rate Enter the approved rate (required).

Pmt Enter the approved payment amount (required).
Promotion View the approved pricing promotion (display only).
Maturity Rate Enter the maturity rate (required).

Grade Select the credit grade (required).

Score Enter the credit score (required).
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Down Pmt %
Amt

Max Advance %
Or Amt

Max Financed %

Or Amt
Collateral Value
LTV1

LTV2

Enter the approved down payment percentage (required).
Enter the approved down payment amount (required).
Enter the approved advance percentage (required).

Enter the approved advance amount (required).

Enter the maximum amount financed percentage
(required).

Enter the maximum amount financed (required).

View the collateral value (display only).

View the loan to value ratio (display only).

View the loan to value ratio (display only).

If you are converting a variable rate loan, record the following information in the

Approved block:
In this field:

Term

Rate

Pmt

Index

Index Rate
Margin
Promotion
Maturity (Index)
Maturity (Margin)
Grade

Score

Down Pmt %
Amt

Max Advance %
Or Amt

Max Financed %

Or Amt
Collateral Value
LTVl

LTV2

Bureau 1
Bureau 2

Do this:

Enter the approved term (required).

View the approved rate (display only).

Enter the approved payment amount (required).
Select the approved index (required).

Select the approved index rate (display only).

Enter the approved margin rate (required).

View the approved pricing promotion (display only).
Select the approved post maturity index (required).
Enter the maturity rate (required).

Select the credit grade (required).

Enter the credit score (required).

Enter the approved down payment percentage (required).
Enter the approved down payment amount (required).
Enter the approved advance percentage (required).
Enter the approved advance amount (required).
Enter the maximum amount financed percentage
(required).

Enter the maximum amount financed (required).
View the collateral value (display only).

View the loan to value ratio (display only).

View the loan to value ratio (display only).

Select the bureau 1 (optional).

Select the bureau 2 (optional).

The Decision (3) master tab’s Loan pages all share the Stipulations and Rate Schedule sub

pages.

Use the Stipulations sub page to add any stipulations you want to attach to the account.
Stipulations are items that need to be addressed before the loan can be funded.

In this field:

Type
Code
Comment

Do this:

Select the reason type.

Select the reason.

Ages of the oldest and newest trades, as well as the aver-
age age of the open and total trades.

On the Rate Schedule sub page, view the following display only information:

In this field:

View this:
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Rate Schedule block

Seq The rate adjustment sequence number.
Adjustment Frequency Type  The rate adjustment frequency type.
Period The rate adjustment period for the frequency.

# of Adjustments

The number of rate adjustments for the frequency.

Account Boarding (Hew/Oldy
App #|UNDEFINED ot|ozns2010  goint cosl Purpose | Priority | Status | Company | [
Product Existing Customer! | Dupl Cortact [ Channel Praducer| [ Unelervrier
Href UNDEFINED Conversion Ot |02M 52010 Mew Aooount v Conversion Status
Searchi1)  Applicants(2)  Decision(3) | Confract(4)  Collatersl(5)  Accourt(6)  Comments (7)  Werlfieation(3)  Caloulater (3)
Loan | Line of credt Lease
Pricing
Advance | $000 Down%| 00000 Current Pricing Diecision ot
Pt g000 Down Pt [ 30.00 = o250 |-
retel 00000 spproxPre|  soo0 Status Sub Status Undervrritsr b
Term 0 Promation|NONE __ Selact pricing_| | [ [ &
Systemn Recommendation Approved
BB Term Rate Pt % At
Approved [ o 00000 $0.00  pownPmt| 00000 $0.00 Collateral Value
EesklEn Promation [ Mz Agbvance | 00000 or $0.00 LTt
Grade Msturity [ | oooon]| M Financed 0.0000 or $0.00 LTwz2
Score

Grads |

Score

| 0 BuyRste| 00000

Stipulations Rate Schedule l Subvention

Rate Schedule

Seq Adjustment Frequency Type Period  # of Adjustments
L] | -
[ l_
[ C
[ [
[ |
1 |
(I [ =

The Rate Schedule sub page displays the rate adjustment frequency information based on
product setup.

Note: The Rate Schedule sub page is only available for variable rate loans.

On the Subvention sub page, view or complete the following fields:

In this field:

Subvention block:
Plan

Description

Sub PlanDescription
Subvention Type
Subvention Amount
Include

Participants block:
Participant
Participant Type
Subvention Amt
Rate

Rent factor
Collection Method

Refund block:
Method (Paid off)

Basis (Paid off)
Period (Paid off)

Do this:

Enter the subvention plan code (required).

View the subvention plan description (display only).
Enter the subvention plan (required).

View the subvention type (display only).

View the subvention amount for the plan (display only).
Select to include the subvention entry (display only).

Enter the participant (required).

View the participant type (display only).

Enter the subvention amount (required).

Enter the subvention rate (required).

View the subvention rent factor (display only).
Enter the collection method (required).

Enter the method if the account is paid-off early
(required).

Enter the basis if the account is paid-off early (required).
Enter the refund period in which the subvention will be
refunded to the producer (required).
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Percent (Paid off)

Method (Chg off)
Basis (Chg off)
Period (Chg off)

Percent (Chg off)

Amortization block:
Balance Type
Method

Frequency
Cost/Fee

Include

Total Subvention Rate

Total Subvention Amount

Enter the refund percentage if the account is charged-off
(required).

Enter the method if the account is charged-off (required).
Enter the basis if the account is charged-off (required).
Enter the refund period in which the subvention will be
refunded to the producer (required).

Enter the refund percentage if the account is charged-off
(required).

Enter the amortize balance type (required).

Enter the amortization calculation method (required).
Enter the amortization frequency (required).

Enter the amortization fee method (required).

Select to include the amortization entry.

View the total subvention rate shared by all participants
(display only).

View the total subvention amount for current account
(display only).

Account Boarding (HewOld)
g #|INDEFINED otl02Ns20M0 ot cosl | Purpose | Priority | Status | Company |
Praduct Existing Customer_ Dupl | Contact | Channel | Froducer| [ Underwriter |
Xret [UNDEFINED: Conversion Dt (027152010 Hew Accountlv’ Conversion Status
Search (1) Applicants (2)  Decision (3) Corract (4)  Collteral(5)  Account (§)  Comments(7)  ‘erificstion (8)  Caloulator (9)
Loan | Line of Credit Lease
Pricing — -
Adhvance | 3000 Down%| 0.0000 Current Pricing Decision Ot
Pt | $0.00  Dowen Prit $0.00 = jo2s =010 -
Rete| 00000 Approx Pre S000 Status Sub Status Underovriter I
Term 0 Pramation [NONE __ Select Bricing [ [ [ "
Systemn Recommendation Approved
PP Term  Rate Pt o At
spproved | 0| ooooa| $0.00 Down Prmt|  0.0000 $0.00 Collateral ‘alus
Decision Pramation | Wax Advance |  0.0000 or §0.00 e[
Grade Msturty [ [ o.oooa | Mase Finsncest | 0.0000 or 0.0 vz
Score
Grade| Score| 0 BuyRate| 0.0000
Stipulstions  Subwertion |
Subuention - — -
Plan Description Sub PlanDescription Subvention Type Subvertion Amt Include
- [ [ [ [ ] =
Participants: ) Refund Amortization =
Participant Participant Type  Subvertion Amt Method Basis  Period Percent Belance Type Method nclude ||
] Paid off| [ [ [ [
Rete et Factor Collection Methad Frequency CostiFes
[ [ chy off| [ [ [ [ B
Total Subvention Rats Total Subvention Amt B

9 Save your entry.

10 Save the changes you made to this account.
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Contract (4) master tab

The Contract (4) master tab allows you to perform the important task of completing the
truth-In-lending details. These pages include information mandated by Regulation Z;
information about the financed amount, the payment schedule, the total of these payments,
the finance charge, and the resulting annual percentage rate (calculated according to Fed-
eral guidelines; that is, within .125% of the Treasury OCC calculated APR).

In completing the truth-in-lending details on the Contract (4) master tab, you will com-
plete the either the Loan page. The truth-in-lending details must be completed before a
loan can be funded.

To complete the Contract (4) master tab
1  On the Interfaces menu, choose Conversion > Account.
2 Load the account to which you want to add contract information.
3 Choose the Contract (4) master tab.

o If'the application you opened is for a fixed rate loan, the following Loan page appears.

W UNDEFINED | ap
Account Boarding (Hew/Old)
&g #{UNDEFINED o 2AS20M0 Joint coe’ Purpase | Pricrity | Status | [ Company | [
Product! Existing Custamer Dupl— Cortact | Charingl | Pmducer| | Unceryriter |
Hret|INDEFINED Canversion Dt 024 52010 New Account(v Conversion Status
Search (1) Applicants (2) Deecizion (3] Contract (4) Callsteral (5) Account (6] Comments (71 Yerification (81 Calculator (31
Loan I Line of Crecit Lease
Contract Select Instrument ‘ Calculate Tax |
Contract 0t Amt Financed Tetm Rate Balloon tethod Balloon &mt - Due Day 1=t Pt Dt Maturity Ot — - |
Inatrume
[ [ soon|  of [ [ 5000 [ [
Accrual Wihd Start Days a
Finance Chy Tatal of Prts Down Pt Tatal Sale Price Payment Amt Final Pt &mount APR
Start Ot Basis Escrow
[ $0.00 | 5000 | $0.00 | 5000 | $0.00 | | 00000 p—
Baze hithol
Reowd Ot Verity Dt Verifizd By Principal Balance Opt Out r
| | ‘ ,7 Bill hthct
Bill Type Post Maturity
Promotion Rebate Time Courtingbing[ | Derault Ratel™
Promotion Type Dley Days Rebate hithd
| | r Instaliment hithe 00
Rehate Term Mthd Walle Others
Perice Type. Period Tolerance amt RSt | Repete win Fin Cho Mind 15t Pmt Deduction| | Days| 0 Pre-Prt Penattyl % Term Payoft Feel
| o | oooo Acguisition Charge At 15t Pt Refund [ Days i Recoursel | Max %
Contract l Cortract (2) Hemizations  Insurance ESC Escrowy Compensation  Compensation  Subwertion  Proceeds  Disbursement Fee ACH (ECTIET
Tol Due Dat
Servicing Branch ‘ Cnl\er:tnrl olerance Refund uefate
Misc e Due Day Chy Days
[ Link Ta Anniversary Period Refund Tolerance
) Min Due Day Itz
Existing  Default Prrt Spread Pt Tolerance % —
T Customer Writeoff Tolerance e (Bl Dy g itz
illing
Pre: Bill Days Bill Cycle Delinquency Extension
Late Charge Grace Days
HMDA ,— Mz Extn Period Life
Lien Status | HOERA | Delg Grace Days
Del Ca1Mthd| ez # Extn e Life
Rate Spread eu
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If the application you opened is for a variable rate loan, the following Loan page appears.

LS LINDEFINELY

Account Boarding (HewiOld)

App #|UNDEFINED ot02A52010  goint_ | cosl Purpose [ Friority | Status | Companty
Product Existing Customer Dupl_| Cortact [ Channel [ Producer [ Lndervwrter
Sret [ UINDEFINED Conversion Di[02/15/2010 New Account ¥ Conversion Stetus

Search (1) Applicants (2] Decizion (3) Cortract (4) Collateral (5) Acourit (6) Commerts (7)  Vefification (8)  Calculator (3]

| ocoooo| ooooo| ooooo

Loan | LineofCredt  Lesss
Contract
Contract Ot Amt Financed Term Inicdes: Inddex Rt Margin Rt Rate Balloon Method Balloon &mt Sl e ‘ Gl Ve ‘
[ [ soo|  of [ onooa [ o.0000 [ [ $0.00 instrumer
Due Day 1stPirt Dt Maturity Dt Finance Chy Total of Pints Down Pt Total Sale Price  Paymert Amt Aocrusl it StartDays| 0
E
B IPHLA = |APR R| - ‘f U;\ — $0.00 | $0.00 [ mel' e ‘so 00| StartDiBasis surow
‘lna mau e cv : erify ‘ erified By fincipal Belance Base Mihd -
Bl Mithd Post Maturty
P i j Defaul Rl
'“"b‘?}j'.‘; ion T Diey Doy Rate Caps & Adjustments Bill Type ELEL] 1=
FerAd. MaxLifetime Floor  Ceiing Time Count bt [ Inetex |
Period Type  Period Tolerance Amt || Increase| 00000 00000[ 0.0000(  0.0000 Instaliment bt MarginRt| 00000
Others
il Decrease| 00000|  0.0000
Index  Index Rt MarginRt  Rate 1=t Pt Deduction| Days 0 Pre-Pmt Penatty [ % Term Payaff Fee [
#of Adjs. a 0

12t Pt Refund | Days [1} Recourse Max %

Cortract { Contract (2)  temizations  Insurance ESC Cecrove Compensation Compensation  Subvertion  Proceeds  Dishursement Fee ACH CECIpIGT
Tols Due Dat
Servicing Branch | Collector [ oleranee e alkte)
Misc
Max Due Day Chy Days
™ Link To Anniversary Period Refund Tolerance !
. ,— % Min Due: Dy ’_ M ,_
Bxisting  Default Pt Spresd Pt Tolerance
Billingcusmmer uriteoff Tolerance Mzn: Due Day Ch Y Lite
Fre Bill Days silcysel  Delinquency Extension
Late Charge Grace Days ,_
fiton M= Extn Period Yr Life
Lien Statuis | HOEP | Del Grace Days
| Mz # Exin e ’7 Lite ,7
Rate Spread Deley Cat Wbt

4 Using the information from the account you are converting, complete the Contract block.

L]

On the Loan page for fixed rate loans, the Contract block contains the following fields:

In this field:

Contract Dt
Amt Financed
Term

Rate

Balloon Method
Balloon Amt
Due Day

1st Pmt Dt
Maturity Dt
Finance Chg
Total of Pmts
Down Pmt
Total Sale Price
Payment Amt
Final Pmt Amount
APR

Rcvd Dt

Verify Dt
Verified By

Do this:

Enter the contract date (required).

Enter the amount financed (required).

Enter the term/number of payments (required).
Enter the rate (required).

View the balloon payment method (display only).
Enter the balloon amount (required).

Enter the due day (required).

Enter the first payment date (required).

Enter the maturity date (required).

Enter the finance charge (required).

Enter the total of payments (required).

Enter the down payment amount (required).
Enter the total sales price (required).

Enter the payment amount (required).

Enter the final payment amount (required).

Enter the APR (required).

Enter the contract received date (required).

Enter the contract verification date (optional).
View the user id who verified the contract (display only).

On the Loan page for variable rate loans, the Contract block contains the following fields:

In this field:

Contract Dt
Amt Financed
Term

Index

Index Rt
Margin Rt

Do this:

Enter the contract date (required).

Enter the amount financed (required).

Enter the term/number of payments (required).
Select the index (required).

View the index rate (display only).

Enter the margin rate (required).
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Rate

Balloon Method
Balloon Amt
Due Day

1st Pmt Dt
Maturity Dt
Finance Chg

Total of Pmts
Down Pmt

Total Sale Price
Payment Amt
Final Pmt Amount

APR

Rcvd Dt

Verify Dt
Verified By
Principal Balance

View the interest rate (display only).

View the balloon payment method (display only).

Enter the balloon amount (required).

Enter the due day (required).

Enter the first payment date (required).

Enter the maturity date (required).

Enter the finance charge: the amount of interest, prepaid
finance charge, and certain insurance premiums (if any)
that the borrower will be expected to pay over the life of
the loan (required).

Enter the total of payments (required).

Enter the down payment amount (required).

Enter the total sales price (required).

Enter the payment amount (required).

Enter the final payment amount.This amount will be
same as that in the Payment Amt field when the install-
ment method is EQUAL PAYMENTS.(required).

Enter the annual percentage rate (required).

Enter the contract received date (required).

Enter the contract verification date (optional).

View the user id who verified the contract (display only).
View the principal balance (display only).

If applicable, enter information regarding any promotion associated with the account in

the Promotion block.

On the Loan page for fixed rate loans, the Promotion block contains the following fields:

In this field:

Promotion
Type

Period Type
Period
Tolerance amt

Do this:

Select the promotion (required).

View the promotion type (display only).
View the period type (display only).
View the promotion term (display only).
View the tolerance amount (display only).

On the Loan page for variable rate loans, the Promotion block contains the following

fields:
In this field:

Promotion
Type

DIq Days
Period Type
Period
Tolerance amt
Index

Index Rt
Margin Rt
Rate

Do this:

Select the promotion (required).

View the promotion type (display only).

View the delinquency days (display only).

View the period type (display only).

View the promotion period (display only).

View the tolerance amount (displays only).
View the promotion index (displays only).
View the promotion index rate (displays only).
View the promotion margin rate (displays only).
View the promotion rate (display only).

Choose Select Instrument and use the LOV to select the predefined contract instrument
you want use to fund this account.

Oracle Daybreak loads all the rules established by the company that are required at the

User Guide - Consumer Loans Servicing



time of funding; for example, the accrual method, billing method, type of billing, toler-
ance, due dates, extensions, and so on.

On the Loan page for fixed rate loans, Oracle Daybreak displays the following informa-

tion:
In this field:

Instrument

Accrual Mthd

Start Days

Start Dt Basis

Base Mthd

Bill Mthd

Bill Type

Time Counting Mthd
Installment Mthd

Escrow block
Allowed

Opt Out
Post Maturity block

Default Rate
Maturity Rate

Others block
1st Pmt Deduction

Days
1st Pmt Refund

Days
Pre-Payment Penalty

% Term
Recourse

Max %
Payoff Fee

Rebate block
Rebate Mthd
Rebate Term Mthd
Value

Acquisition Charge Amt

Do this:

View the instrument (display only).

View the accrual calculation method (display only).
View the accrual start days (display only).

View the accrual start basis (display only).

View the accrual base method (display only).

View the billing method (display only).

View the billing type (display only).

View the time counting method (display only).
View the installment methods (display only).

View the escrow allowed indicator. If selected, escrow is
allowed for this account (display only).

Select if you want to decline all escrow options for this
loan instrument.

If selected, indicates the default rate is available.
Enter the past maturity rate (required).

View the first payment deduction indicator. If selected,
the first payment deduction is in use (display only).
View the first payment deduction days (display only).

View the first payment refund indicator. If selected, the
first payment refund is in use.

View the first payment refund days (display only).

View the prepayment penalty indicator. If selected, a pre-
payment penalty can be applied (display only).

View the prepayment penalty percentage of term (display
only).

View the recourse indicator. If selected, there is a
recourse associated with the loan (display only).

View maximum recourse percentage (display only).
View the payoff fee indicator. If selected, a payoff fee can
be applied to the loan (display only).

View the rebate calculation method (display only).
View the rebate term method (display only).

View the minimum finance charge value (display only).
View the acquisition charge amount (display only).
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On the Loan page for variable rate loans, Oracle Daybreak displays the following infor-

mation:

In this field:

Instrument

Accrual Mthd

Start Days

Start Dt Basis

Base Mthd

Bill Mthd

Bill Type

Time Counting Mthd
Installment Mthd

Escrow block
Allowed

Opt Out

Post Maturity block
Default Rate

Index

Maturity Rt

Others block
1st Pmt Deduction

Days
1st Pmt Refund

Days
Pre-Pmt Penalty

% Term
Recourse

Max %
Payoft Fee

Rate Caps and Adjustments
Increase (Per Adj.)

Increase (Max Lifetime)

Increase (Floor)

Increase (Ceiling)
Decrease (Per Adj.)
Decrease (Max Lifetime)

Do this:

View the instrument (display only).

View the accrual calculation method (display only).
View the accrual start days (display only).

View the accrual start basis (display only).

View the accrual base method (display only).

View the billing method (display only).

View the billing type (display only).

View the time counting method (display only).
View the installment methods (display only).

View the escrow allowed indicator. If selected, escrow is
allowed for this account (display only).

Select if you want to decline all escrow options for this
loan instrument.

If selected, indicates the default rate is available.
Select the post maturity index (required).
Enter the past maturity rate (required).

View the first payment deduction indicator. If selected,
the first payment deduction is in use (display only).
View the first payment deduction days (display only).

View the first payment refund indicator. If selected, the
first payment refund is in use.

View the first payment refund days (display only).

View the prepayment penalty indicator. If selected, a pre-
payment penalty can be applied (display only).

View the prepayment penalty percentage of term (display
only).

View the recourse indicator. If selected, there is a
recourse associated with the loan (display only).

View maximum recourse percentage (display only).
View the payoff fee indicator. If selected, a payoff fee can
be applied to the loan (display only).

View the maximum rate increase allowed in a year (dis-
play only).

View the maximum rate increase allowed in the life of
the loan (display only).

View the rate cap (minimum) (display only).

View the rate cap (maximum) (display only).

View the maximum rate decrease allowed in a year.
View the maximum rate decrease allowed in the life of
the loan (display only).
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# of Adjs. (Per Adj.) View the maximum number rate changes allowed in a
year (display only).

# of Adjs. (Max Lifetime)View the maximum number of rate changes allowed in the life

of the loan (display only).

You are now ready to complete the Contract (4) master tab’s sub pages.
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Completing the Contract (4) master tab (truth-in-lending details) sub
pages

The Loan page share the following sub pages:

¢ Contract

e Contract (2)

e Itemizations

e Insurance

« ESC

¢ Escrow

*  Compensation (loan)
¢ Subvention

e Proceeds

¢ Disbursement
e Fee

e ACH

*  Coupon

This section describes how to complete each one.

Contract sub page

The Contract sub page records the application’s servicing branch and collector. It also dis-
plays additional information regarding the contract not covered on the Loan page, such as
the tolerance, delinquencies, due dates, billings, and extensions.
To complete the Contract sub page
1  On the Interfaces menu, choose Conversion > Account.
2 Load the account you want to work with.

3 Choose the Contract (4) master tab, then choose the Contract sub tab.

(5 UNDEF T
Account Boarding (Hew/Old)
£pp #|UNDEFINED 020152010 Joirl | Cosl | Purposs | Priority | Status | Company
Product Existing Customer | Dugl_ Contact| Channel | Praducer| [ Underwriter |
¥ref [UNDEFINED Conversion Dt[02/1 52010 Hew Accounth” Conversion Status
Search(1)  Applicants (2 Decision(3)  Contract(4) | Collsteral(5) — Accourt(5)  Comments(7) Verffication (8) Calculstor (3)
Losn | Line of Credt Lease
Contract Select Instrumert | Calculate Tax
ContractDt  AmtFinanced  Term  Rate  Balloon Method Balloon Amt Due Day 1stPmtDt  Maturity Dt —
nstrume
[ [ soo0| o [ [ $0.00 [
Acerual Mt StartDays[ 0
Finance Chy Total of Prrts Down it Total Sale Frice  Paymert Amt  Final Pmt Amourt  APR —
Start Dt Basis Escrow
[ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | | 00000 —_ PR—
Base hithd!
Rovd DI Verify Dt verified By Principal Balance - ot out™
Bil Mt
BiTee|  PostMaturity
Promotion Rebate Tine Coutinghtre| Default Rete—
Fromation Type Dig Days Rehste Mthd
[ ‘ [ Instaliment hthre Fale] b0
Rebate Term Nihd vaue
Period Type FPeriod Tolsrance Amt  Rete | Repate hin Fin Ch Mind 1t Pirt Deduction [ Days| 0 Pre-Pmt Penatty | % Term PayoiilFeel |
[ o] | Dooon Acouisition Charge Amt 15t Pt Refund ™ Days 0 Recourse[ Max %
Cortract | Corfract(2) Hemizations Insurance  ESC Escrow  Compensafion Compensstion Subvention Procesds  Disbursement  Fee AcH Caupan
Tol Due Dat
Servicing Branch | Collector | e m e fate
Misc Max Dus Day Chy Days
[ LinkTo  Anniversary Period esies] TElHEnED
; Win Due Day Max
Exising  Default Pt Spread Pt Tolerance % — o —
Biling Etomer Wiiteott Tolerance Ut P By @i oty L=
illing
Pre Bil Days Bill Cycle Delinguency Extension
Lete Charge Grace Days
HMDA ,7 M Exin Period Yr Life
Lien Stetus | HOEPA | Dl Grace Days
I M & Exdn Yr Life
RetoSpresd| Delq Cat bithe!
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In this field:

Servicing Branch
Collector

Misc block

Link To Existing Customer
Anniversary Period
Default Pmt Spread

Billing block
Pre Bill Days

Bill Cycle

HMDA block
Lien Status
HOEPA

Rate Spread

Tolerance block
Refund

Refund Tolerance
Pmt Tolerance
Pmt Tolerance (%)
Writeoff Tolerance

Delinquency block

Late Charge Grace Days
Delq Grace Days

Delq Cat Mthd

Due Date block

Max Due Day Chg Days
Min Due Day

(Due Day) Max

Max Due Day Chg Yr

(Max Due Day Chg) Life

Extension block
Max Extn Period Yr

(Max Extn Period) Life
Max # Extn Yr

(Max # Extn) Life

Do this:

Select the servicing branch (required).
Select the default collector (required).

Select to link the application to the existing customer
View the anniversary term (display only).
View the spread (display only).

View the pre billing days (display only).
View the billing cycle (display only).

Select the lien status (required).

Select the home owner equity protection act (HOEPA)
code (required).

Enter the rate spread. You can calculate this spread from
a tool on the Home Mortgage Disclosure Act (HMDA)
website (required).

View the refund allowed indicator. If selected, the refund
policies in this block are in use (display only).

View the refund tolerance amount (display only).

View the payment tolerance percentage (display only).
View the payment tolerance percentage (display only).
View the write-off tolerance amount (display only).

View the late charge grace days (display only).
View the delinquency grace days (display only).
View the delinquency category method (display only).

View the maximum due days (display only).

View the minimum due day (display only).

View the maximum due day (display only).

View the maximum due day changes allowed (year) (dis-
play only).

View the maximum due day changes allowed (life) (dis-

play only).

View the maximum extension allowed (year) (display
only).

View the maximum extension allowed (life) (display
only).

View the maximum number of extensions allowed (year)
(display only).

View the maximum number of extensions allowed (life)
(display only).

4 Save any changes you made to the application.
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Contract (2) sub page

The Contract (2) sub page records the application’s advance information, repayment
schedule, and skipped repayment months for variable rate loans.

To complete the Contract (2) sub page
On the Interfaces menu, choose Conversion > Account.
Load the account you want to work with.

Choose the Contract (4) master tab, then choose the Contract (2) sub tab.

5 URDEFINED

Account Boarding (Hew/0ld)

app #[UNDEFINED otf02 52010 doint cos Purpase | Priority | Status | Company
Product Existing Customer | pupl | Cortact [ Channe | Producer| [ Underwriter |
Rref |UMDEFIMED Conversion Dt 021 52010 Mew Account Conversion Status

Search (1) Applicants (2)  Decision (3) Carttract (4) Collateral (5) Account (5] Comments (7)  Werification (8)  Calculator (91

Loan Line of Crect Tl
Contract
Gross Captalized Cost Select Instrument | Calculate Tax
Cortract Dt Capitalized Cost Reduction (-)
At Due st Signing| Adusted Cap Cost (=) Residual % nstrumer
Total ot Payments (Estimatec) Resicual Ve (-) Accruel M|
Due Day Depreciation “alue (=) Rate Rert Factor Bil Mthct | Bill Type |
13t Pt Dt Rent Charge (+) | | | Sales Tax Mods | Mthet [
Maturity Bt Total of Base Morthly Pmts (=3 | LeaseType[
Security Deposit Lesse Term¢n[
RowdDt| Base Monthly Payment (=) Sales Tax %
veritynt| Estimated Morthly Sales Taxcc+2| |
“erified By Estimated Monthly Frt (=)
Contract  Contract(2) | temiztions msursnce  ESC Escroyy  Compensstion  Compensation  Sukvention  Procesds  Diskursement  Fee ACH Gapey
A ance Eepavneat Skip Months Extendable Balloon

Wit Disbursement Alowed— Flexive Repayment aloweal— | Jenl Feol marT aprl

May[  aunl il sugl M Term| 0
Dravw End Dt Type E

Sepl oot Now[ Decl

M
min = Payment Change Schedule
Initial Advance [ $0.00 | $0.00 Seg Date Pmt &mt & of Pmts Genersted Enabled Seq  Option Type Freq Period # of Ad) Walue
etwarce | $0.00 | w000 o [ [ [ r W~ = | [ [ [ )
Lete Charge Allowed | Biling Atowedl ||| 1 [ [ [ r g [ [ [ [
Biling Method [ | Rate[ 00000 |t [ [ ‘ o =& ] [ [ [ -

On the Contract (2) sub page, view or complete the following fields:
In this field: Do this:
Advance block

Multi Disbursement Allowed  If selected, indicates that multiple disbursements are

allowed.

Draw End Dt Enter the advance draw end date (optional).

Initial Advance (Min) View the minimum initial advance amount (display
only).

Initial Advance (Max) View the maximum initial advance amount (display
only).

Advance (Min) View the minimum subsequent advance amount (display
only).

Advance (Max) View the maximum subsequent advance amount (display
only).

Late Charge Allowed If selected, late charge is allowed during the disburse-
ment period.

Billing Allowed If selected, billing is allowed during the disbursement
period.

Billing Method View the billing method during the disbursement period
(display only).

Rate Enter the applicable interest rate during the disbursement
period (required).
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Repayment block
Flexible Repayment Allowed

Type
Skip Months block
Jan

Feb
Mar

Apr
May
Jun
Jul
Aug

Sep
Oct
Nov
Dec

Schedule block
Seq

Pmt Amt

# of Pmts
Generated

Enabled
Extendable Balloon block
Max Term

If selected, indicates that a flexible repayment schedule is
allowed.
Select repayment type (optional).

If selected, indicates that repayment is skipped for Janu-
ary.

If selected, indicates that repayment is skipped for Febru-
ary.

If selected, indicates that repayment is skipped for
March.

If selected, indicates that repayment is skipped for April.
If selected, indicates that repayment is skipped for May.
If selected, indicates that repayment is skipped for June.
If selected, indicates that repayment is skipped for July.
If selected, indicates that repayment is skipped for
August.

If selected, indicates that repayment is skipped for Sep-
tember.

If selected, indicates that repayment is skipped for Octo-
ber.

If selected, indicates that repayment is skipped for
November.

If selected, indicates that repayment is skipped for
December.

Enter the payment sequence number (required).

Enter the payment amount (required).

Enter the number of payments (required).

If selected, indicates that the schedule is system gener-
ated.

If selected, indicates that the schedule is enabled.

Enter the maximum number of terms for the extendable
balloon payment (optional).

Payment Change Schedule block

Seq

Option Type
Frequency

Period
# of Adj.

Value

Enter the sequence number in which the repayment is
calculated (required).

Note: This prioritizes the calculation.

Select the repayment option type: STEP UP, STEP DOWN,
and BULLET (required).

Select the frequency of payment. The default value is
TERM (required).

Enter the period of each adjustment (required).

Enter the number of times the STEP UP, STEP DOWN, or
BULLET needs to happen (required).

Enter the value. For STEP DOWN, value ranges from 1 to
99. For STEP UP, value ranges from 1 to 990. For BUL-
LET, value ranges from 1 to 99999999,

5 Save any changes you made to the application.
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Itemizations sub page

Oracle Daybreak lists the distribution of the loan proceeds on the Itemization sub page
when you choose Select Instrument on the Loan page. It lists amounts paid to the borrower
directly, amount paid to the borrower’s account, and amount’s given on the borrower’
behalf to third parties. Some of the data in the Itemization column, such as compensation,
comes from information on the Contract page sub page. Itemizations are categorized
according to advances, finance fees, prepaid fees, producers, or escrows.

To complete the Itemizations sub page

1  On the Interfaces menu, choose Conversion > Account.

2 Load the account you want to work with.

3 Choose the Contract (4) master tab, then choose the Itemizations sub tab.

[{ 5 URDEFTNED

Account Boarding (Hewold)
App #/UNDEFINED Dt[02152010  Joind | cos! | Purpese | Priority | Status | Company
Product. Existing Customer| | Dupl | Contact [ Channe! | Producer [ Uniclervuriter |
¥ref [UNDEFINED Conversion Dt 021152010 New Accounth? Corwersion Status
Search (1) Applicants (2) (<)) Contract (4) Collateral (5) Accourt (6) Commerts (7)  Verification (8)  Caleulstor (9)
Loan Line of Crecit |
Contract
Gross Capttalized Cost Select Instrumertt | Calculste Tax |
Corttract Dt Capitalized Cost Reduction -)
Amt Due =t Signing Adiusted Cap Cost (=) Residusl % mstrumert
Total of Paymerts (Estimated) Resicual walue [-) Accrual bthd |
Due Day Deprecistion alus (=) Rate Rent Factar Bl Mt | Bil Type |
15t Pt Dt Rent Charge (+] [ | Sales Tax Mode | mthel |
Maturty Dt Tatal of Bass Morthly Prits (=) Lease Type|
Security Depostt Lease Term (0
RowdDt| Biase Morthly Payment (<) Sales Tax %
“erify Dt Estimated Marthly Sales Tax (+)
Werified By Estimated Monthly Pt (=)
Conract  Contract(2) hemizations | Insurance  ESC Feoroyy  Compensation  Compensstion  Subvenfion  Proceeds  Disbursement Fee ACH e
® acvance  Financed Fees  © Pre-Paid Fees O Producer 0 Escrow
temization +e Amount Approved Amt Tax Comment
" r =
r
I
I
I
I =]
Total

4 On the Itemization sub page, view the following information:

In this field:

Itemization
+/-

Approved

Tax

Do this:

View the itemization (display only).

View whether the itemization is added or subtracted (dis-
play only).

View the approved amount. This is information recorded
on the Underwriting form (required).

View whether the itemization is taxable (Sales) if box is
selected.

5 Choose the option button for the type of itemization you want to use: Advance, Financed
Fees, Pre-Paid Fees, Producer, or Escrow.

6 Inthe Amount column, enter the amount corresponding with what is listed in the Itemiza-

tion column.

7 If you choose, use the Comment field to add remarks.

8 Save any changes you made on the application.

Chapter 13 :-24 User Guide - Consumer Loans Servicing



Insurance sub page

If there is any information regarding an itemized insurance amount, enter the details on the
Insurance sub page. The Insurance sub page also allows you to calculate the commission if
there is a commission rule defined during Contract setup.

To complete the Insurance sub page
1  On the Interfaces menu, choose Conversion > Account.
2 Load the account you want to work with.

3 Choose the Contract (4) master tab, then choose the Insurance sub tab.

*5 UMDEFNED |

Account Boarding (Hew/0ld)

App #/UNDEFINED 0|02 52010 ot cosl | Purpose | Priority | Status | Company
Product Existing Customer] | Dupl | Sontact [ Channel | Praducer! [ Uncerwriter
Hret[UINDEFINED Conversion Dt [02/1 512010 Mew Account Conversion Stetus

Search (1) Applicarts (2]
Loan Line of Credt

|

Contract

Contract Dt
ATt DU &t Signing

Total of Paymerts (Estimated)
Due Day

15t Pt Ot

Maturity Dt

Security Deposit

Revel Dt

erify Dt

\erified By

Decision (3) Contract (4) Collateral (5)

Account (51 Commerts (7)  Werification (81 Calculator ()

Gross Capitalized Cost
Capitalized Cost Reduction (-)
Adjusted Cap Cost (=)

Select nstrument | Caloulate Tax
Instrumert
Aseruzl M
Bill Mthel Bill Type

Sales Tax Mode Withd

Leaze Type

Residual %
Residual Yalue (-)

Depreciafion Value (=) Rate
Rent Charge (+) [ [
Total of Base Monthly Pris (=)
Lesse Term (/)
Base Morthly Payment (=)
Estimated Morthly Seles Tax (+)
Estimated Morthly Pt (=)

Rent Factar

Sales Tax %

Policy Information
Insurance Plan

Corfract  Contract(2) femizations  Insurance |

ESC Eccrovy Compensation  Compensation  Subwertion  Procesds  Dishursement Fee ACH el

Insurance Type Sub Type Insurance Company

Palicy Number
Effective Dt
Fremium &t

Expiretion Dt

Phane No Ext
Phane ho Ext

Cancellation | Refund

Term 0 Allawwed | Grace Days

Commission Rule

Commission Amt

Primary | Calculation Method

Secondary | Grace Days Canceliation Fes Allwedl

Cancellation Fee

Comment

In this field:

Insurance Plan
Insurance Type
Sub Type

Insurance Company

Policy Number
Phone No

Ext

Effective Dt
Expiration Dt
Phone No

Ext

Premium Amt
Term
Commission Rule
Commission Amt
Primary

4 On the Insurance sub page, view or complete the following information in the Policy
Information block:

Do this:

Enter the insurance plan (optional).

View the insurance type (display only).

Select the insurance sub type (required).

Enter the insurance company (optional).

Enter the insurance policy number (required).

Enter the insurance company’s primary phone number
(optional).

Enter the insurance company’s primary phone extension
(optional).

Enter the insurance effective date (required).

Enter the insurance expiry date (optional).

Enter the insurance company’s alternate phone number
(optional).

Enter the insurance company’s alternate phone extension
(optional).

Enter the insurance premium amount (optional).

Enter the insurance term (required).

View the insurance premium amount (display only).
View the insurance commission amount (display only).
Enter the primary beneficiary of the insurance (optional).
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Secondary Enter the secondary beneficiary of the insurance
(optional).
Comment Enter a comment (optional).

In the Cancellation/Refund block, view the following information:

In this field: Do this:

Allowed If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

Grace Days View the number of grace days allowed for cancellation
without charging a cancellation fee.

Calculation Method View the insurance premium refund/rebate calculation

method to be used when insurance is cancelled.

If selected, indicates that cancellation fees during grace
period is allowed.

View the amount of the cancellation fee to be charged
when the insurance is cancelled.

Grace Day's Cancellation
Fee Allowed
Cancellation Fee

6 Save any changes you made to the application.

ESC sub page

If there is information regarding an itemized extended service contract or warranty
amount, enter the details on the ESC sub page.

To complete the ESC (extended service contracts) sub page

1  On the Interfaces menu, choose Conversion > Account.
2 Load the account you want to work with.
3 Choose the Contract (4) master tab, then choose the ESC sub tab.

“SL'NL"I:HI‘-H:L" {

Account Boarding (Hew/Old)

pp #/UNDEFINED 0t/02M52010  Joind| cas| Purpose | Priarity | Status [ Company
Product Existing Customer | Dupl Cortact [ Channel Producer [ Undersriter
Hret [UNDEFINED Conversion Dt[02/15/2010 New Accounti? Conwersion Status

Search(1)  Applicarts (2 Accourt (8)  Commerts (7)  Verification (8)  Caleulatar (9)

on(3)  Contract (4) | Colleteral (5)
-

Loan Line of Credit

Contract

erified By Estimated Morthly Pt (=)

Gross Capitalized Cost Select Instrument | Calculste Tax
Contract Dt Capitalized Cost Reduction ()
Armt Due at Signing Adjusted Cap Cost (=) Residusl % Instrument [
Tatal of Paymerts (Estimated) Residual Value () accrusi v
Due Day [ Depreciation Value (=) Rate Rent Factor Bill Mthdl Bill Type: \
st Prrt Ot Rert Charge (+] | | Sales Tax Mode | Mthet [
Matuirity Dt Total of Base Morthly Prts (=) Lesse Type|
Security Depost Lease Termin|
Revd Dt Bass Morthly Payment (=) Seles Tex %
Verity Dt Estimatec! Morthly Sales Tax (+)

Cortract  Corfract (2)  Memizations  Insurance

Warranty Information

Esc || Essow

Service Cordract

Compensation  Compensation  Subwertion  Procesds  Diskurssment

Fee

Warranty Company

Folicy Murmber

Phone Mo

Ext|

Effective Dt

Premium Amt

Expiration Ot [

Term 0

Phone Mo

Ext|

Commert

AcH Cap
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4 On the ESC sub page, view or complete the following information in the Warranty Infor-

mation block:

In this field:

Service Contract
Warranty Company
Policy Number
Phone No

Ext

Effective Dt
Expiration Dt
Phone No

Ext

Premium Amt

Term
Comment

Do this:

View the extended service contract type (display only).
Enter the ESC company’s name (optional).

Enter the ESC number (required).

Enter the ESC company’s primary phone number
(optional).

Enter the ESC company’s primary phone extension
(optional).

Enter the ESC effective date (required).

Enter the ESC expiry date (optional).

Enter the ESC company’s alternate phone number
(optional).

Enter the ESC company’s alternate phone extension
(optional).

View the ESC premium amount (display only) (optional).
Enter the ESC term (required).

Enter a comment (optional).

5 Save any changes you made to the application.

Escrow sub page

1

If there is escrow information selected on the Itemization sub page, enter information
about it on the Escrow sub page. The Escrow sub page records escrow details regarding
disbursement, insurance, and property tax -- information that is parsed to the Customer
Service form on the Customer Service (2) master tab, where it is available for mainte-

nance.

Note: This sub tab is available if escrow is allowed for the instrument selected on the Loan

page.

The Escrow Analysis page allows you to view and perform the initial escrow analysis.
You can perform multiple analyses; however, Oracle Daybreak records only the most

recent analysis.

To complete the Escrow sub page

On the Interfaces menu, choose Conversion > Account.

2 Load the account you want to work with.

3

Choose the Contract (4) master tab, then choose the Escrow sub tab.
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Account Boarding (HewiOld)

App #UNDEFINED
Product;

Href |UNDEFINED Canversion Dt

Search (1) Applicants (2

Loan
Contract

Line of Credit

1

Contract Dt
At Due ot Signing

Total of Paryments (Estimater)
Due Day

istPmtot)

Maturity Dt

Security Depasit

Rewd Dt

Werity Dt

Werified By

pt/02152010  ointl | cosl | Purpose [
Existing Customer” | Dupl | Contact |
02A152010

Decision (3) Cortract (4) | Collateral (5)

Priority |

Status |

Company

Channel |
Mew accounth?

Producer| [

Underuriter |

Canversion Status

Aceourt (5)

Gross Capttalizes Cost
Capttalized Cost Reduction ()
Adjusted Cap Cost (=)
Residual Value (-)
Depreciation Yalus (=)

Comments (7)

Residual %

Rate

Rertt Factor

Werification (8)  Caleulator (3)

Select Instrument | Calculate Tax

Instrument |

Accrual Mthe [

Bill Mthet | Bill Type [

Fert Charge (+) |

Total of Base Monthly Pmts (=)
Lease Term (1)

Base Morthly Payment (=)

Sales Tax %

Sales Tax Mode | Mthet [

Lease Type

Estimated Monthly Sales Tax (+)
Estimated Maorthly Pmt (=)

Contract  Contract (2)  Hemizations  Insurance
Escrow Information

Escrow

ESC Escrow | Compensation Compensation Subvertion  Procesds  Dishursement Fee ACH Coupon

Reguires Cushion

Escrow Type Escrow Sub Type Advance At Escroww Allowed OptOut

Disbursement

[ i v

Insurance Tax

Rule
Wearly Amt

Coverage Type Property Tax Type

Coverage Term

Accourt #

Coverage Amt Effective Dt Expiration Dt

“endor |

Maturity Dt

Policy Mot |

Commet |

4  The Escrow Information block displays information regarding the escrow recorded on
the Itemization sub page. In the Escrow Information block, view the following informa-

tion:
In this field:

Escrow

Escrow Type
Escrow Sub Type
Advance Amt
Required Escrow

Cushion Allowed

In this field:

Rule
Yearly Amt
Account #

Vendor
Maturity Dt

If this escrow involves
mation:

In this field:

Coverage Type
Coverage Term
Coverage Amt

View:

The escrow itemization code and description (display
only).

The escrow type (display only).

The escrow sub type (display only).

The advance amount (display only).

If selected, indicates that escrow itemization is required
(display only).

If selected, indicates that cushion is allowed (display
only).

Select the Opt Out box only if you want to ignore this particular escrow.

In the Disbursement block, enter the following information:

Do this:

Select disbursement rule (required).

Enter yearly disbursement amount (required).

Enter reference account number for vendor. Note: If the
organizational parameter

UIX_HIDE RESTRICTED DATA is set to Y, this appears
as a masked number; for example, XXXXX1234
(optional).

Enter the vendor name (required).

Enter the maturity date, if one exists (optional).

an insurance, use the Insurance block to enter the following infor-

Do this:

Enter the coverage type (optional).
Enter the coverage term (required).
Enter the coverage amount (required).
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Policy Nbr Enter the policy number (required).

Effective Dt Enter the effective date (required).
Expiration Dt Enter the expiration date (optional).
Comment Enter a comment (optional).

8 If this escrow involves a tax, use the Tax block to enter the following information:

In this field: Do this:
Property Tax Type Enter property tax code (optional).

9 Save your entry.

Compensation (loan) sub page

The Compensation (loan) sub page records and displays the terms of compensation
between the finance company and the dealer for loan transactions.

To complete the Compensation (loan) sub page
1  On the Interfaces menu, choose Conversion > Account.
2 Load the account you want to work with.

3 Choose the Contract (4) master tab, then choose the Compensation (loan) sub tab.

Account Boarding (Hew/Old)

#pp #|UNDEFINED otlo252010 ot cos! | Purpose | Priority | Status | Company
Prociuct! Existing Customer” | Dupl | Contact [ Channel | Producer| [ Underwriter |
Hret [UNDEFINED Conversion Dt 124 572010 New Account/ Conversion Status
Search (1) Applicants (2) ion(3)  Corfract(4) | Colatersl(S)  Accourt (6]  Comments(7)  Verification (8)  Calculatar (9)
Loan Line of Crecit 1l
Contract
Gross Capitslized Cost Select [istrument | Caleulste Tax
Contract Dt Capitalized Cost Reduction ()
Amt Due at Signing Adjusted Cap Cost (=) Residual % reimay|
Total of Payments (Estimated) Resicual Walue (-) Acerusl bt
Due Day Depreciation Value (=) Rate Rert Factor Bill Pt | Bill Type |
15t Pimit Dt Rert Charge (+) | | Sales Tax Mo | withd [
Maturity Dt Totsl of Base Morthly Pmts (=) [ LeaseType|
Security Deposit Lease Term (1)
RevdDt| Bese Morthly Payment (=) Sales Tax %
werity Dt Estimated Morthly Sales Taz (+)
Verified By Estimated Mortfly Prit (=)
Contract  Contract(2) Memizstions Insurance  ESC Escrohy. | Compensation | Compensstion  Subvention  Procesds  Dishurssment Fee AcH el e
Compenzation Flan Fayment Method Calculation Method

[ [ | Lgad Calculate

Chargeback Paid Paid Calculation
Paic Cale Methad Paid % Paid Basis Term  Days spread Formula Buy Rete  Factor  Add FactorMax Spread Upfrort %
[ [ | | [ | ooooo| ooooo| ooooo|  ooooo|
Charge off OR Uptrant Remaining
Charge off Calc Method  Charge off % Charge off Basis  Term  Days Flat At Compensation At Compensation &t Compensation Amt
[ [ [ [ §0.00 | $0.00 | $0.00 [ $0.00

4 Choose Load.
The Compensation Plan LOV dialog box appears.
5 Use the LOV to select the compensation plan you want to load and choose OK.

Oracle Daybreak loads the following information on the Compensation sub page:

In this field: Do this:

Compensation Plan View the compensation plan (display only).

Disbursement Method View the compensation payment method (display only).

Calculation Method View the compensation calculation method (display
only).

Chargeback block
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Paid Calc Method
Paid %

Paid Basis
Paid Term
Paid Days
Charge off Calc Method

Charge off %

Charge off Basis
Charge off Term
Charge off Days

Calculation block
Spread Formula
Buy Rate

Factor

Addl Factor

Max Spread Percent

Upfront %

OR Flat Amt

Upfront Compensation Amt

Remaining Compensation Amt

Compensation Amt

View the charge back calculation method (early payoff)
(display only).

View the charge back percentage (early payoff) (display
only).

View the charge back basis (early payoff) (display only).
View the charge back term (early payoff) (display only).
View the charge back days (early payoff) (display only).
View the charge back calculation method (charge oft)
(display only).

View the charge back percentage (charge off) (display
only).

View the charge back basis (charge off) (display only).
View the charge back term (charge off) (display only).
View the charge back days (charge off) (display only).

View the compensation spread formula (display only).
Enter the buy rate (required).

View the compensation factor (display only).

View the additional compensation factor (display only).
View the maximum spread or percent allowed (display
only).

View the upfront compensation percentage (display
only).

View the flat amount (display only).

View the compensation amount paid upfront (display
only).

View the compensation amount remaining (display only).
View the compensation amount (display only).

Make any necessary changes in the Buy Rate field.

Choose Calculate.

Oracle Daybreaks displays the details and amounts for this compensation plan.

8 Save the changes on the application.
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Subvention sub page

With the Subvention sub page, you can enter subvention information regarding an
application.

To complete the Subvention sub page
On the Interfaces menu, choose Conversion > Account.
Load the account you want to work with.

Choose the Contract (4) master tab, then choose the Subvention sub tab.

Account Boarding (Hewiold)
App #|UNDEFINED ptlo2n 5200 goirt cosl | Purpose | Priority | Status | Company
Product Euisting Customer]  Dupl | Contact [ channel | Producer| [ Undlerwrtter |
Hret[IMDEFINED Conversion Dt[02A5:2010 Mew AccountiF Conwersion Status
Search(1)  Applicamts(2)  Decision(3)  Contract(4) | Colateral(S)  Account(6)  Commerts (7)  Verification(8)  Calculstor (3)
Loan Line of Credit ™
Contract
Gross Capitalized Cost Select Instrument | Caloulate Tax
Contract Dt Capitslized Cost Reduction (-] N
At Due &t Signing Adjusted Cap Cost (=) Residusal %
Total of Paymerts (Estimsted) Residual Value (-) Aorual Mthet
Due Day Depreciation Value (=) Rate Rert Factor Bill Mthe [ Bill Type |
1st Prtt Dt Rert Charge (+) | | Sales Tax Mode [ Mithel |
Maturity 0t Total of Base Morthly Prts (53| LeaseType|
Security Deposit Lease Term ()
Rovdnt| Biase Morthly Payment (=) Sales Tax %
werity Dt Estimated Monthly Sales Tas (+)
Werified By Estimated Morthly Prit (=)
Corfract  Cortract(2) Memizations Insurance  ESC Escroy  Compensafion  Compensation  Subvention | Proceeds  Disbursement Fee ACH atigia]
Subvention — —
Plar Description Sub Plan Description Subvention Type Subvention At Include
= [ [ [ ZAN
(FROGETEILS ' ' Refund Amortization
Participart Participant Type  Subvention Amt Method Basis  Period  Percent Balance Type Method el
= | Paidt off| [ [ [ [ [
Rate Rert Factor Collection Method Frequency CostFes
[ [ chg aff| [ [ [ [ =
Total Subvention Rste Total Subvertion Amt ]

4 On the Subvention sub page, view or complete the following fields:

In this field:

Subvention block:
Plan

Description

Sub PlanDescription
Subvention Type
Subvention Amount
Include

Participants block:
Participant
Participant Type
Subvention Amt
Rate

Rent factor
Collection Method

Refund block:
Method (Paid off)

Basis (Paid off)
Period (Paid off)

Do this:

Enter the subvention plan code (required).

View the subvention plan description (display only).
Enter the subvention plan (required).

View the subvention type (display only).

View the subvention amount for the plan (display only).
Select to include the subvention entry (display only).

Enter the participant (required).

View the participant type (display only).

Enter the subvention amount (required).

Enter the subvention rate (required).

View the subvention rent factor (display only).
Enter the collection method (required).

Enter the method if the account is paid-off early
(required).

Enter the basis if the account is paid-off early (required).
Enter the refund period in which the subvention will be
refunded to the producer (required).
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Percent (Paid off)

Method (Chg off)
Basis (Chg off)
Period (Chg off)

Percent (Chg off)

Amortization block:
Balance Type
Method

Frequency
Cost/Fee

Include

Total Subvention Rate

Total Subvention Amount

Enter the refund percentage if the account is charged-off
(required).

Enter the method if the account is charged-off (required).
Enter the basis if the account is charged-off (required).
Enter the refund period in which the subvention will be
refunded to the producer (required).

Enter the refund percentage if the account is charged-off
(required).

Enter the amortize balance type (required).

Enter the amortization calculation method (required).
Enter the amortization frequency (required).

Enter the amortization fee method (required).

Select to include the amortization entry.

View the total subvention rate shared by all participants
(display only).

View the total subvention amount for current account
(display only).

5 Save any changes you made to the application.

Proceeds sub page

The Proceeds sub page displays the payment amount due to the dealer, based on the Com-
pensation and Itemization sub pages. It is a view only sub page, though you can record

comments.

To use the Proceeds sub page
1  On the Interfaces menu, choose Conversion > Account.

2 Load the account you want to work with.

3 Choose the Contract (4) master tab, then choose the Proceeds sub tab.

[ URDEFNED (C

Account Boarding (Hew/0ld}

o #{LNDEFINED £f02152010 goint | cosl Purpsse | Priorty stetuz|

Company

Channel | Producer|

Newe Aecounth?

Existing Customer| pupl | Contact [
02M 552010

Product:

Href [UNDEFINED Corwersion Dt

Search (1)
Loan
Contract

Cortract Dt
At Due at Signing

Total of Payments (Estimated)
Due Davy

13t Pt Dt

Maturity Dt

Security Deposit

Feev Dt

Werity Dt

Werified By

Applicants (2)
Line of Crecit

Decision (3) Contract (4) [ Collatersl (5)
[

[ Unelerwriter [

Conwersion Status

Gross Capitaized Cost
Capitalized Cost Reduction ()
Adjusted Cap Sost (=)
Residusl Value ()
Depreciation Value (=)

Accourt (8)

Comments (7)

Residual %

Rate Rert Factor

Werification (8)  Galoulatar (3)

Select Instrument | Caloulate Tax

Instrumert |
Accrual b |

Bill Mthel Bill Type |

Rent Charge (+)

Total of Base Monthly Pmts (=)
Lease Term (1)

Biase Monthly Payment (=)
Estimated horthly Sales Tax (+]
Estimated Monthly Pt (=)

Sales Tax %

Sales Tax Mode [ With [

Lease Type

Contract

Contract (2)  Hemizations  Insurance

Proceed

EsSc Escioyy. | Compensation

s Amourt

Compensation  Subvenfion  Procesds | Dishursement

Fee acH G

Comment

Total Procesds
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4 On the Proceeds sub page, view or enter the following information:

In this field:

Proceed
+/-

Amount
Comment

Do this:

View the proceed itemization (display only).

View whether the itemization is added to or subtracted
from the total proceeds (display only).

Enter the amount (display only).

Enter a comment (optional).

5 Save any changes you made to the application.

Disbursement sub page

The Disbursement sub page records how the loan payment is disbursed and records pay-
ments to third parties, such as the Department of Motor Vehicles. This sub page needs to

be completed if there is an itemized disbursement.

To complete the Disbursement sub page
1  On the Interfaces menu, choose Conversion > Account.
2 Load the account you want to work with.

3 Choose the Contract (4) master tab, then choose the Disbursement sub tab.

[ UNDEFINED

Account Boarding (Hew/0ld)

Total of Paymerts (Estimatec)|
oueDay|

1=t Pt Dt

Maturity Dt

Residual Value (-)
—

Depreciation Value (=)

App #|UNDEFINED ot02152010 | asirl | cosl Purpose [ Friarity | Status | Company
Product Existing Customer| Dupl | Contact [ Channel | Praducer| [ Uncierwriter |
¥ret [INDEFINED Conversion Dtu2n 52010 New Account Conversion Status
Search (1) applicants (2)  Decision (3) Cortract (4] Callateral (5) Accourt (6)  Comments (7)  Werification (8)  Calculator (3)
Loan Line of Credit ~
Contract
Gross Captalized Cost Select Instrument | Caleulate Tax
Cortract Dt Capitalizedt Cost Reduction (-) etrument|
instrumef
At Die ot Signing Adusted Cap Cost (=) Residual %

Accrual Mthd |

Rate Reertt Factor il Mth [

Bill Typs [

Rent Charge (+)
Total of Base Morthly Pmts (=)

Security Deposit

Leage Term (/)

Revel Dt
Werify Dt
Werified By

Base Monthly Payment (=)
Estimated Monthly Sales Tax (+)
Estimated Manthly Pt (=)

[ Sales Tax Mode |

hthe [

Lease Type

Sales Tax %

Cortract  Contract (2)  Hemizations  Insurance

Disbursement

ESC

humber

Eccroyy | Compensstion  Compensafion  Subvertion  Proceeds  Disbursemert | Fee ACH Cop

Name Paymert Mode: Accourt # Amourt

Description
[

Address

City
Phone

Phore Exin

st me[ [ coumw[is
Bxtn|

Commert |

4 On the Disbursement sub page, view or complete the following fields:

In this field:

Disbursement block
Description
Validate Payee

Number
Name
Amount
Address

Do this:

View the disbursement description (display only).
View the validate payee indicator. If selected, indicates
that the payee needs to be validated.

Enter the disbursement party’s number (optional).
Enter the company name (required).

View the payment amount (display only).

Enter the address line 1 (required).
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Address 2 (unlabeled)
Zip

City

St

Extension (unlabeled)
Country

Phone

Extn

Phone

Extn

Comment

Payment Mode
Account #

ACH Bank

ACH Routing #

ACH Account Type
ACH Account #

Enter the address line 2 (optional).

Enter the zip code (required).

Enter the city (required).

Select the state (required).

Enter the zip extension (optional).

Select the country (required).

Enter the primary phone number (optional).

Enter the primary phone extension (optional).

Enter the alternate phone number (optional).

Enter the alternate phone extension (optional).

Enter a comment (optional).

Select the payment mode (required).

Enter the account number (optional).

Enter the bank number (optional).

Enter the routing number (optional).

Enter the account type (optional).

Enter the account number. Note: If the organizational
parameter UIX_HIDE RESTRICTED_ DATA is set to Y,
this appears as a masked number; for example,
XXXXX1234 (optional).

5 Save any changes you made to the application.

Fee sub page

The Fee sub page is a view-only table displaying what fees on the loan instrument are in

use, based on the contract.

To view the Fee sub page

1  On the Interfaces menu, choose Conversion > Account.
Load the account you want to work with.

Choose the Contract (4) master tab, then choose the Fee sub tab.

s UNDEFINE

Account Boarding (Hew/Old)

Spp
Procuct
Hret

UNDEFINED:

UNDEFINED:

pt{02152010 o cosl | Purpose |

Priority |

Status [

Company

Existing Customer|_ pupl | Contact [

Conversion Dt[0215/2010

Channel |
ey Account

Producer| [

Search (1)

Loan

Applicarts (2)

Undervriter

Conversion Status

Account ()

Comments (7)  Verificalion (8)  Caloulator (9)

Decision (3)  Contract(4) | Collateral (5)

Line of Credit

[

Contract

Cortract Dt
At Due at Signing

Tetal of Payments (Estimater)
Due Day

15t Pt Dt

Meturity Dt

Security Deposit

Revd Dt

Werify Dt

Gross Capitalized Cost
Capitalized Cost Reduction (-)
Adjusted Cap Cost (=)

Residual Value (-)

Deprecition Yalue (=)

Rent Charge (+)

Total of Base Monthly Prts (=)
Lease Term (/)

Base Marthly Payment (<)
Estimated Monthly Sales Tax (+)

Select Instrument | Calculate Tax

Instrumert: |

Feesidual %

Acorusl bthd |

Rate Rert Factor Bill Wthel Bill Type [

| Sales Tax hode |

Lease Type

hthel |

Sales Tax %

“erified! By Estimated Marthly Pt (=)

Cortract  Contract (2) HRemizations  Insurance ESC Eocrovy Compensation  Compensstion  Subwention  Proceeds  Dishursemert Fee l ACH el

Fee Fee Calc Methad Txn Amt From  Percent
] 0.0000

Min At
$0.00

Max Amt Enabled

i S i .|
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4
In this field:

In the Fee sub page, view the following information:

Do this:

Fee View the fee type (display only).

Fee Calc Method View the fee calculation method (display only).

Txn Amt From View the minimum transaction amount (display only).
Percent View the maximum percentage (display only).

Min Amt View the minimum fee amount (display only).

Max Amt View the maximum fee amount (display only).
Enabled If selected, the fee rule is enabled (optional).

ACH sub page

The ACH sub page records details about automatic clearinghouse, if this is a direct deposit
payment account; otherwise, it remains empty. This information is used to receive pay-
ments, primarily when working with the Consumer Lending (Advance and Payment)

form.

To complete the ACH sub page
1  On the Interfaces menu, choose Conversion > Account.
2 Load the account you want to work with.

3 Choose the Contract (4) master tab, then choose the ACH sub tab.
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Gross Captalized Cost
Cantalized Cost Reduction (=)
Adjusted Cap Cost (=)
Residual Value (-)
Depreciation Walus (=)
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Estimated Morthly Sales Tax (+)
Estimated Manthly Prt (=)
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Select Instrument | Calculate Tax

Instrumert |
Accrusl bithd |

Residual %

Rate Rent Factor Bill hthel | Bill Type |

| [ Sales Tax Mode | Wit [

Lease Type

Sales Tax %

Cortract  Contract(2) HMemizations  Insurance

ESC Esorowy  Compensafion Compensation  Subvention  Proceeds  Dishursemert Fee acH | edipe

Bank Information

AcHI r Biank |

Routing #

Start Dt [02A5/2010

Accourt Type |
Account # |

ACH Debit At |

$0.00

Depit Day 1

Debit Freg |

4 On the ACH sub page, enter the following information:

In this field:

Bank Information block
ACH

Bank

Start Dt

Routing #

Account Type

Do this:

If selected, the ACH is enabled.
Enter the bank name (required).
Enter the ACH start date (required).
Enter the routing number (required).
Select the account type (required).
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Account #

ACH Debit Amt
Debit Freq
Debit Day

5

Enter the account number. Note: If the organizational
parameter UIX HIDE RESTRICTED DATA is set to Y,
this appears as a masked number; for example,
XXXXX1234 (required).

Enter the payment amount (required).

Select the payment frequency (required).

Enter the payment day (required).

Save any changes you made to the application.

Coupon sub page

The Coupon sub page allows you to order (or re-order) new coupon books. Note: This sub
page is only available if the bill type for this application is a coupon payment, not a state-
ment.

To complete the Coupon sub page

1  On the Interfaces menu, choose Conversion > Account.

2 Load the application/account you want to work with.

3

e URGEFMED [

Choose the Contract (4) master tab, then choose the Coupon sub tab.
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Conversion Status

Gross Capttalized Cost
Capitaized Cost Reduction ()
Adjusted Cap Cost (=)

Account (8
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Resiclual %

Residual Value (-)
Depreciation Value (=)

Rate Rent Factor

‘erification (5)
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Total of Bese honthly Prts (=)
Lease Term (/)
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Sales Tax %

Estimated Manthly Sales Tax (+)
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Select Instrumert Calculate Tax

Instrument |

Accrual hithe |
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Sales Tax hode |

Lease Type

Bill Type |
hithet |

Contract

Contract (2) temizations  Insurance

ESC Escrow

Coupon Baok Information

Order Ordler Dt
Ordered By
# of Coupons o First Pt Ot
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4 On the Coupon Book Information sub page, enter or view the following information:

In this field:

Order
Order Dt
Ordered By

# of Coupons
First Pmt Dt
Coupon Starting #
First Coupon Dt

Do this:

Select to order coupon book (optional).

Enter the coupon book order date (required).

Select the user id of the user who ordered the coupon
book (optional).

Enter the number of coupons (required).

Enter the first payment date (required).

Enter the starting number of the coupon book (required).
View the first coupon date (display only).
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Coupon Ending # View the ending number of the coupon book (display
only).
Last Coupon Dt View the last coupon date (display only).

5 Save any changes you made to the application.
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Collateral (5) master tab

The Collateral (5) master tab allows you to record information regarding collateral associ-
ated with the account.

To complete the Collateral page
1 On the Interfaces menu, choose Conversion > Account.
2 Load the account to which you want to add collateral information.
3 Choose the Collateral (5) master tab.

» Ifthe account’s collateral is a vehicle, the Vehicle page appears:

UNDEFINED

e
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If the account’s collateral is neither a vehicle nor a home, the Other page appears:

Account Baarding (Hew.Old)
pp #[UNDEFINED 0t020152010 yoint cosT Purpose | Priority | Status | Company
Product Existing Customer”_ Dug” Contact [ Channel | Producer [ Underriter
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Search(1)  Applicants (2)  Decision(3)  Cortract(4)  Collatersi (5) | Account(6)  Comments (7)  Werification (8)  Calculstor (3)
Weticien | HEmen | Cther |
other Usage Details
Wear Wake Model Body
Primar: [V Lsset Class of -
Asset Type Desc Start 0
Sub Type Condltion i 0
Idertification Mumber Address [ Exdra 0
Registration # | UNDEFINED et i
Status City st Tip Country [Us Charge $0.00
County =
walugtion | Tracking
Value
Current “aluation Dt N
Source
Supplement
Edtion
Wholesals Retsil
Base Base
Addons +
Usage Usage Yalue +
Total Ve = =

If you are using the Vehicle page, complete the Vehicle block:

In this field: Do this:

Asset Class Select the asset class (required).

Asset Type Select the asset type (required).

Sub Type Select the asset sub-type (required).
Identification Number Enter the identification number (optional).
Registration # Enter the registration number (required).
Status Select the asset status (required).

Year Enter the year of the vehicle (required).
Make Select the make of the vehicle (optional).
Model Select the model of the vehicle (optional).
Body Enter the body of the vehicle (optional).
Desc View the vehicle description (display only).
Condition Select the vehicle condition (optional).
Address (#) Enter the building number (optional).
Address 1 (unlabeled) Enter the address line 1 (optional).
Address 2 (unlabeled) Enter the address line 2 (optional).

Zip Select the zip code (optional).

City Enter the city (optional).

St Select the state (optional).

Zip Extension (unlabeled) Enter the zip extension (optional).
Country Select the country code (required).
County Select the county (optional).

Oracle Daybreak validates the VIN if you add or modify the Identification Number field
on the Customer Service form’s Vehicle page.
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Interface with VINTEK (If interface is installed)

Using the Vintek interface, Oracle Daybreak retrieves the year, make, model, and body of
the vehicle on the Vehicle page of the Underwriting, Funding, Customer Service, and Con-
version App/Acc forms’ Collateral master tab when you choose Vehicle Details. This time
saving feature reduces data entry errors. Using the VIN entered in the Identification Num-
ber field, Oracle Daybreak populates the following fields in the Vehicle block:

e Year

« Make
e Model
*  Body

If the Vintek interface is unable to retrieve information based on the VIN entered in the
Identification Number field, Oracle Daybreak displays an error message.

» Ifyou are using the Home page, complete the Home block:

In this field:

Asset Class

Asset Type

Sub Type

Occupancy

Id #

Census Tract/BNA Code

MSA Code

Geo

Year

Make

Model

W

L

Description

PO#

Address (#)
Address 1 (unlabeled)
Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Legal Description
Lot

Sub Division

Parcel ID
Metes-Bounds

Flood Zone

Do this:

Select the asset class (required).

Select the asset type (required).

Select the asset sub type (required).

Select owner occupancy type (optional).

Enter the home identification number (optional).
Enter census tract/BNA (block numbering area) code
(optional).

Enter the metropolitan statistical area (MSA) code
(optional).

Enter the geographical code for the property (optional).
Enter the year when the property was built (required).
Enter the make of the home (optional).

Enter the model of the home (optional).

Enter the asset width (optional).

Enter the asset length (optional).

Enter a description of the home (optional).

Enter the asset purchase order number (optional).
Enter the building number (required).

Enter the address line 1 (required).

Enter the address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state (required).

Enter the zip extension (optional).

Select the country (required).

Enter the legal description.

Enter the asset lot.

Enter the asset sub division.

Enter the parcel id of the home.

Select to indicate the home is considered Metes-Bounds.
Select to indicate the home is in a flood zone.

* Ifyou are using the Other page, complete the Other block:

In this field:

Do this:
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Asset Class

Asset Type

Sub Type
Identification Number
Registration #
Status

Year

Make

Model

Body

Desc

Condition

Address (#)

Address 1 (unlabeled)
Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

County

4  Save your entry.

Select the asset class (required).

Select the asset type (required).

Select the asset sub-type (required).

Enter the identification number (optional).
Enter the registration number (required).
Select the asset status (required).

Enter the year of the collateral (required).
Select the make of the collateral (optional).
Select the model of the collateral (optional).
Enter the body of the collateral (optional).
View the collateral description (display only).
Select the collateral condition (required).
Enter the building number (optional).
Enter the address line 1 (optional).

Enter the address line 2 (optional).

Select the zip code (optional).

Enter the city (optional).

Select the state (optional).

Enter the zip extension (optional).

Select the country code (required).

Select the county (optional).
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Valuation sub page

With the Valuation sub page, you can change the collateral or asset valuation for an
account. In this process, you reassess the current value of the collateral (which has been
used to secure the loan). This helps companies determine if the risk of delinquency or
charge off is worth the asset securing it.

To add the collateral or asset valuation for an account
1  On the Interfaces menu, choose Conversion > Account.
Load the account to which you want to add asset valuation information.

Choose the Collateral (5) master tab.

A W

On the available page (Vehicle, Home, or Other), choose the Valuation sub tab.

zm UNDEFINED (C

Account Boarding (HewiOld)
ap #]ONDEFINED oil021572010  goint] | Gos| Purposs | s | Status |
Product. Existing Customer]_ pupl_ Contact [ Channe! | Producet [ Underwriter |

¥ret |UNDEFINED: Conversion bt 021572010 New Accourt(v” Conversion Status
Search (1 Applicarts (2)  Decision (3) Contract (4)  Collateral (5) Accourt (5)  Comments (7)  Verification (5)  Calculator (9)
ehicien | Heme || Cther |
Other Usage Details
Vear Make Mocel Body
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Asset Type Desc Start 0
Sub Type Condtion e g
Identification Mumber address [ Extra o
Registration # |UNDEFINED izl 9
Status City at Zip Courtry [US Charge $0.00

Walustion | Tracking

5 If'the Valuation sub page already contains information, press Fé to clear it.

6 On the Valuation page, enter the following information in the Value block:

In this field: Do this:

Current Select if this is the current valuation (required).

Valuation Dt Enter the valuation date (required).

Source Select the valuation source (required).

Supplement Enter the valuation supplement (optional).

Edition Enter the valuation edition (optional).

Base (Wholesale) Enter the wholesale value (required).

Usage Enter the usage. This pertains to loans and usually is
entered as the current mileage on the vehicle (required).).

Base (Retail) Enter the retail value (required).

Addons + View the add-ons value (display only).

Usage Value + Enter the usage value; that is, the monetary effect that the
current mileage has on the value of the vehicle (required).

Total Value = View the total value (display only).

7 Save your entry.

Note: Assets can have exactly one current valuation. NADA and Kelly Blue Book Inter-
faces are available only in the Client/Server environment.
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Tracking sub page

With the Tracking sub page, you can add the collateral or asset tracking details for an
account. This allows you to track additional data related to an asset: such as the title.

To add the collateral or asset tracking for an account

1  On the Interfaces menu, choose Conversion > Account.

2 Load the /account to which you want to add asset-tracking information.

3 Choose the Collateral (5) master tab.

4 On the available page (Vehicle, Home, or Other), choose the Tracking sub tab.
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- I I I [o2nseon |
- Load Details

Comment;

Tracking em Detaile
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5 Choose Load Details.
6 Enter or select the tracking details in the Tracking Items block.
In this field: Do this:

Tracking Items block

Tracking Item View the tracking type (display only).

Disposition Select the disposition (required).

Start Dt Enter the tracking start date (required).

End Dt Enter the tracking end date (optional).

Followup Dt Enter the next follow-up date (required).

Enabled Select to track the information from the start date in the
Start Dt field. (required).

Comment Enter a comment (optional).

Tracking Items Details block

Parameter
Value

View parameter (display only).
Enter the tracking parameter value (optional).

Save your entry.

CAUTION

It is very important to recognize that the tracking details can be loaded only once, at the
beginning of the project. Every time tracking details are reloaded, the existing data is
replaced. Therefore, it is i-flex solutions recommends that the client team give careful con-
sideration when defining the details.
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Account (6) master tab

The Conversion App/Acc form Account (6) master tab allows you to view and add com-
ments regarding an account at any time.

To complete the Account Details page

1  On the Interfaces menu, choose Conversion > Account and load the account to which
you want to add account information.

2 Choose the Account (6) master tab.
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3 Enter the following information in the Account block:

In this field: Do this:

Account# View the value entered in “Xref” field (display only).

Status Select the account status (required).

Effective Dt Enter the effective date of the account (required).

Paid Off Dt Enter the paid off date of the PAID account (optional).

Pool Enter the pool the account is in (optional).

30 Enter the number of times 30 days delinquent over the
life of the account (required).

60 Enter the number of times 60 days delinquent over the
life of the account (required).

90 Enter the number of times 90 days delinquent over the
life of the account (required).

120 Enter the number of times 120 days delinquent over the
life of the account (required).

Next Due Dt Enter the Next Due date (required).

Last Pmt Amt Enter the last payment amount (required).

Due Day Enter the due day of the account (required).

Last Activity Dt Enter the date of last activity on the account (optional).

Maturity Dt Enter the maturity date of the account (required).

Last Pmt Dt Enter the date the last payment was received (optional).

Excess Amt Pd Enter the amount paid that needs to be applied towards

future due dates (optional).
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In this field:

# of Extensions (Year)
# of Extensions (Life)
# of Extension Term (Year)

# of Extension Term (Life)

Last Extn Dt

4  Enter the following information in the Extensions block:

Do this:

Enter the number of times extensions granted (year)
(optional).

Enter the number of times extensions granted (life)
(optional).

Enter the number of terms extensions granted (year)
(optional).

Enter the number of terms extensions granted (life)
(optional).

View the last extension date (optional).

Enter the following information in the Due Dates block:

In this field:
Due Dt 1

Amt Due 1

Amt Paid 1

Due Dt 2
Amt Due 2

Amt Paid 2

Due Dt 3
Amt Due 3

Amt Paid 3

Due Dt 4
Amt Due 4

Amt Paid 4

Due Dt 5

Amt Due 5

Amt Paid 5

Do this:

Enter the latest due date for which the account is due
(optional).

Enter the amount due on the latest due date of the account
(optional).

Enter the amount paid on the latest due date of the
account (optional).

Enter the (latest - 1) due date of the account (optional).
Enter the amount due on the (latest -1) due date of the
account (optional).

Enter the amount paid on the (latest - 1) due date of the
account (optional).

Enter the (latest - 2) due date of the account (optional).
Enter the amount due on the (latest -2) due date of the
account (optional).

Enter the amount paid on the (latest - 2) due date of the
account (optional).

Enter the (latest - 3) due date of the account (optional).
Enter the amount due on the (latest -3) due date of the
account (optional).

Enter the amount paid on the (latest - 3) due date of the
account (optional).

Enter the (latest - 4 cycle) due date of the account
(optional).

Enter the total due amount less the sum of the last 4 due
amounts on the account (optional).

Enter the amount paid on the account till date less the
value in paid buckets 1 through 4 (optional).

Enter the following information in the Conditions block:

In this field:

Condition
Start Dt
Followup Dt

7 Save your entry.

Do this:

View the condition (required).
View the start date (required).
View the next follow-up date (optional).
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Escrow tab

The Escrow page allows you to record escrow details such as the escrow amount due, cur-
rent escrow payment, escrow balances, and whether escrow analysis is required. The
Escrow page contains the Escrow Details sub page.

To complete the Escrow page

1  On the Interfaces menu, choose Conversion > Account and load the account to which
you want to add account information.

2 Choose the Account (6) master tab, then choose the Escrow tab.
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3 Enter the following information in the Account block:

In this field: Do this:

Escrow Amt Due Enter the escrow amount due on the account belonging to
the escrow balance type (this is the sum of Amt due 1 to
Amt due 5) (required).

Excess Amount Enter the excess amount (required).
Due Dt (1) Enter the due date (required).
Amt (1) Enter the amount due (required).
Due Dt (2) Enter the due date (required).
Amt (2) Enter the amount due (required).
Due Dt (3) Enter the due date (required).
Amt (3) Enter the amount due (required).
Due Dt (4) Enter the due date (required).
Amt (4) Enter the amount due (required).
Due Dt (5) Enter the due date (required).
Amt (5) Enter the amount due (required).

4 Enter the following information in the Escrow block:

In this field: Do this:

Escrow Allowed Select to indicate that escrow is allowed for this account.

Opt Out Select to indicate that the customer has optioned out of
€SCTOw.

Analysis Run Date Enter the run date analysis (required).
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5 Enter the following information in the Escrow Payment block:

In this field: Do this:
Escrow Amt Pmt Enter the escrow amount payment (required).
Current Escrow Pmt The current escrow payment amount. This is the standard

escrow installment due every term (required).
6 Enter the following information in the Escrow Balance block:

In this field: Do this:

Opening Balance Enter the amount (required).
Balance Enter the balance amount (required).
Balance Pd Enter the amount (required).
Adjusted (+) Enter the amount (positive).
Adjusted (-) Enter the amount (negative).

7 Save your entry.
8 Choose the Escrow Details sub page.

9 In the Details block, view the following information:

In this field: Do this:

Escrow Type View the escrow type (display only).

Sub Type View the escrow sub type (display only).

Required Escrow If selected, indicates that escrow is required.

Cushion Allowed If selected, indicates that cushion is allowed.

Opt Out If selected, indicates the customer has opted out
of escrow

Current If selected, indicates that the escrow on display is
current.

10 In the Disbursement block, enter the following information:

In this field: Do this:

Rule View the escrow disbursement rule type (display
only).

Vendor View the vendor name (display only).

Account # Enter the account number (required).

Maturity Dt Enter the escrow maturity date (required).

Yearly Amt Enter the yearly escrow amount (required).

Next Disb Dt Enter next disbursement date (required).

Last Disb Dt Enter the last disbursement date (required).

11 In the Insurance block, enter the following information:

In this field: Do this:

Coverage Type Select coverage type (display only).
Policy # Enter the policy number (required).
Coverage Amt Enter the coverage amount (required).
Coverage Term Enter the coverage term (required).
Effective Dt Enter the effective date (required).
Expiration Dt Enter the expiration date (display only).

12 In the Tax block, enter the property tax in the Property Tax field.

13 Save your entry.
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Account (6) master tab sub pages

The Account (6) master tab contains the Account Details page and the following sub
pages:

* Balances

* YTD Balances

*  Other Balances

e Other YTD Bal... (Balances)

*  Amortize Balan... (Balances)

* Transactions

« ACH

e  Bankruptcy

e Chargeoff

* Compensation

* Loan Details

*  LoC Details

»  Tracking Attribu... (Attributes)

This section explains how to complete each one.

To complete the Balances sub page
1  On the Interfaces menu, choose Conversion > Account.
2 Choose the Account (6) master tab, and then choose the Account Details tab.

3 Choose the Balances sub tab.
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Ay Bal
Interest
Late Charge
NSF
Overage
Pre-Payment
Fee Adv
Wembership
Ext

4 On the Balances sub page, enter the following information:

In this field: Do this:

Balances

Balance (Adv Bal) Enter the original advance balance on this account
(required).

Paid (Adv Bal) Enter the advance balance that has been paid on this
account (required).

Waive (Adv Bal) Enter the advance that has been waived off on this

account (required).
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Charge Off (Adv Bal)
Recovered (Adv Bal)

Adjusted (+) (Adv Bal)
Adjusted (-) (Adv Bal)

ADB Bal
Balance (Interest)

Paid (Interest)
Waive (Interest)

Charge Off (Interest)
Recovered (Interest)

Adjusted (+) (Interest)
Adjusted (-) (Interest)

Balance (Late Charge)
Paid (Late Charge)

Waive (Late Charge)

Charge Off (Late Charge)
Recovered (Late Charge)

Adjusted (+) (Late Charge)

Adjusted (-) (Late Charge)

Balance (NSF)
Paid (NSF)
Waive (NSF)

Charge Off (NSF)
Recovered (NSF)

Adjusted (+) (NSF)
Adjusted (-) (NSF)
Balance (Overage)

Paid (Overage)

Enter the advance that has been charged off (required).
Enter the advance that has been recovered for this
account (required).

Enter any positive adjustments that were made to the
advance (required).

Enter any negative adjustments that were made to the
advance (required).

Enter the advance average daily balance (required).
Enter the original interest balance on this account
(required).

Enter the interest balance that has been paid on this
account (required).

Enter the interest that has been waived off on this account
(required).

Enter the interest that has been charged off (required).
Enter the interest that has been recovered for this account
(required).

Enter any positive adjustments that were made to the
interest (required).

Enter any negative adjustments that were made to the
interest (required).

Enter the original late charge balance on this account
(required).

Enter the late charge balance that has been paid on this
account (required).

Enter the late charge that has been waived off on this
account (required).

Enter the late charge that has been charged off (required).
Enter the late charge that has been recovered for this
account (required).

Enter any positive adjustments that were made to the late
charge (required).

Enter any negative adjustments that were made to the late
charge (required).

Enter the original NSF balance on this account
(required).

Enter the NSF balance that has been paid on this account
(required).

Enter the NSF that has been waived off on this account
(required).

Enter the NSF that has been charged off (required).
Enter the NSF that has been recovered for this account
(required).

Enter any positive adjustments that were made to the
NSF (required).

Enter any negative adjustments that were made to the
NSF (required).

Enter the original over limit fee balance on this account
(required).

Enter the over limit fee balance that has been paid on this
account (required).
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Waive (Overage)

Charge Off (Overage)
Recovered (Overage)
Adjusted (+) (Overage)
Adjusted (-) (Overage)
Balance (Pre-Payment)
Paid (Pre-Payment)

Waive (Pre-Payment)
Charge Off (Pre-Payment)
Recovered (Pre-Payment)
Adjusted (+) (Pre-Payment)
Adjusted (-) (Pre-Payment)
Balance (Fee Adv)

Paid (Fee Adv)

Waive (Fee Adv)

Charge Off (Fee Adv)
Recovered (Fee Adv)
Adjusted (+) (Fee Adv)
Adjusted (-) (Fee Adv)
Balance (Membership)
Paid (Membership)

Waive (Membership)
Charge Off (Membership)
Recovered (Membership)
Adjusted (+) (Membership)

Adjusted (-) (Membership)

Enter the over limit fee that has been waived off on this
account (required).

Enter the over limit fee that has been charged off
(required).

Enter the over limit fee that has been recovered for this
account (required).

Enter any positive adjustments that were made to the
over limit fee (required).

Enter any negative adjustments that were made to the
over limit fee (required).

Enter the original prepayment penalty balance on this
account (required).

Enter the prepayment penalty balance that has been paid
on this account (required).

Enter the prepayment penalty that has been waived off on
this account (required).

Enter the prepayment penalty that has been charged off
(required).

Enter the prepayment penalty that has been recovered for
this account (required).

Enter any positive adjustments that were made to the pre-
payment penalty (required).

Enter any negative adjustments that were made to the
prepayment penalty (required).

Enter the original advance transaction fee balance on this
account (required).

Enter the advance transaction fee balance that has been
paid on this account (required).

Enter the advance transaction fee that has been waived
off on this account (required).

Enter the advance transaction fee that has been charged
off (required).

Enter the advance transaction fee that has been recovered
for this account (required).

Enter any positive adjustments that were made to the
advance transaction fee (required).

Enter any negative adjustments that were made to the
advance transaction fee (required).

Enter the original membership fee balance on this
account (required).

Enter the membership fee balance that has been paid on
this account (required).

Enter the membership fee that has been waived off on
this account (required).

Enter the membership fee that has been charged off
(required).

Enter the membership fee that has been recovered for this
account (required).

Enter any positive adjustments that were made to the
membership fee (required).

Enter any negative adjustments that were made to the
membership fee (required).
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Balance (Ext)
Paid (Ext)

Waive (Ext)
Charge Off (Ext)
Recovered (Ext)
Adjusted (+) (Ext)

Adjusted (-) (Ext)

5 Save your entry.

Enter the original extension fee balance on this account
(required).

Enter the extension fee balance that has been paid on this
account (required).

Enter the extension fee that has been waived off on this
account (required).

Enter the extension fee that has been charged off
(required).

Enter the extension fee that has been recovered for this
account (required).

Enter any positive adjustments that were made to the
extension fee (required).

Enter any negative adjustments that were made to the
extension fee (required).

To complete the YTD Balances sub page

1  On the Interfaces menu, choose Conversion > Account.

2 Choose the Account (6) master tab, and then choose the Account Details tab.

3 Choose the YTD Balances sub tab.

78 UNDEFINED
Account Boarding (Hew/Old)
App # UNDEFINED Dtl02M5/2010  Jointl | Cos! | Purpose | Priority | Status | Company
Product Existing Customer| | Dupl  Contact [ Channel | Producet [ Underwriter [
Href | UNDEFINED Canversion Dt 021 52010 Mew Account Canversion Stetus
Search (1) Applicants (2)  Decision (3) Cortract (4) Callsteral (5] Accourt (B) | Commerts (7)  Werification (8]  Calculator (9)
Account Detsils | Escrow
Account Status Effective Dt Paid Off Dt Pocl
Acoount # [ (UNDEFINED Mext Due Dt Last Pt Amt $0.00
20 o0 @0 120 ouepay| 0 Last Activity Dt Excess Amt Pd
al aof of o Maturity Dt Last Pmi Dt [ $0.00
i Due Dates Conditions
Extensions Due Ot At Due At Paid
Contion Start Dt Followup Dt
Year  Life 1 $0.00 30.00 - -
# o1 Extensions| 0 a 2 30.00 50,00 |
#otExtension Term| 0 0 3 30.00 30.00
Last Exin Dt 4 $0.00 30.00 |
5 $0.00 $0.00 T

Balances 1D Balances | Other Balances  Other YD Bal...

Amortize Balan...

Transactions ACH  Bankruptcy Chargeoff  Compensation  LoanDetals  LoC Detsils  Tracking Aftriou...

YTD Balances ¥TD Balance YT Paid ¥TD Wyaive YTD Charge Off 1D Recovered  ¥TD Adjusted (+) YT Adjusted (-)
Ay Bal $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Interest $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Late Charge $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
NSF $0.00 $0.00 30,00 $0.00 $0.00 $0.00 $0.00

Overage $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Pre-Payment $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Fee Adv $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Membership $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Ext $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00

4 On the YTD Balances sub page, enter the following information:

In this field:
YTD Balance (Adv Bal)

YTD Paid (Adv Bal)
YTD Waive (Adv Bal)
YTD Charge Off (Adv Bal)

YTD Recovered (Adv Bal)

Do this:

Enter the YTD original YTD advance balance on
this account (required).

Enter the YTD advance balance that has been
paid on this account (required).

Enter the YTD advance that has been waived off
on this account (required).

Enter the YTD advance that has been charged off
(required).

Enter the YTD advance that has been recovered
for this account (required).
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YTD Adjusted (+) (Adv Bal)
YTD Adjusted (-) (Adv Bal)
YTD Balance (Interest)

YTD Paid (Interest)

YTD Waive (Interest)

YTD Charge Off (Interest)
YTD Recovered (Interest)
YTD Adjusted (+) (Interest)
YTD Adjusted (-) (Interest)
YTD Balance (Late Charge)
YTD Paid (Late Charge)

YTD Waive (Late Charge)

YTD Charge Off (Late Charge)
YTD Recovered (Late Charge)
YTD Adjusted (+) (Late Charge)
YTD Adjusted (-) (Late Charge)
YTD Balance (NSF)

YTD Paid (NSF)

YTD Waive (NSF)

YTD Charge Off (NSF)

YTD Recovered (NSF)

YTD Adjusted (+) (NSF)

YTD Adjusted (-) (NSF)

YTD Balance (Overage)

YTD Paid (Overage)

YTD Waive (Overage)
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Enter any YTD positive adjustments that were
made to the advance (required).

Enter any YTD negative adjustments that were
made to the advance (required).

Enter the YTD original interest balance on this
account (required).

Enter the YTD interest balance that has been
paid on this account (required).

Enter the YTD interest that has been waived off
on this account (required).

Enter the YTD interest that has been charged off
(required).

Enter the YTD interest that has been recovered
for this account (required).

Enter any YTD positive adjustments that were
made to the interest (required).

Enter any YTD negative adjustments that were
made to the interest (required).

Enter the YTD original late charge balance on
this account (required).

Enter the YTD late charge balance that has been
paid on this account (required).

Enter the YTD Ilate charge that has been waived
off on this account (required).

Enter the YTD late charge that has been charged
off (required).

Enter the YTD late charge that has been recov-
ered for this account (required).

Enter any YTD positive adjustments that were
made to the late charge (required).

Enter any YTD negative adjustments that were
made to the late charge (required).

Enter the YTD original NSF balance on this
account (required).

Enter the YTD NSF balance that has been paid
on this account (required).

Enter the YTD NSF that has been waived off on
this account (required).

Enter the YTD NSF that has been charged off
(required).

Enter the YTD NSF that has been recovered for
this account (required).

Enter any YTD positive adjustments that were
made to the NSF (required).

Enter any YTD negative adjustments that were
made to the NSF (required).

Enter the YTD original over limit fee balance on
this account (required).

Enter the YTD over limit fee balance that has
been paid on this account (required).

Enter the YTD over limit fee that has been
waived off on this account (required).



YTD Charge Off (Overage)

YTD Recovered (Overage)

YTD Adjusted (+) (Overage)
YTD Adjusted (-) (Overage)
YTD Balance (Pre-Payment)
YTD Paid (Pre-Payment)

YTD Waive (Pre-Payment)

YTD Charge Off (Pre-Payment)
YTD Recovered (Pre-Payment)
YTD Adjusted (+) (Pre-Payment)
YTD Adjusted (-) (Pre-Payment)
YTD Balance (Fee Adv)

YTD Paid (Fee Adv)

YTD Waive (Fee Adv)

YTD Charge Off (Fee Adv)

YTD Recovered (Fee Adv)

YTD Adjusted (+) (Fee Adv)
YTD Adjusted (-) (Fee Adv)
YTD Balance (Membership)
YTD Paid (Membership)

YTD Waive (Membership)

YTD Charge Off (Membership)
YTD Recovered (Membership)
YTD Adjusted (+) (Membership)
YTD Adjusted (-) (Membership)

YTD Balance (Ext)

Enter the YTD over limit fee that has been
charged off (required).

Enter the YTD over limit fee that has been recov-
ered for this account (required).

Enter any YTD positive adjustments that were
made to the over limit fee (required).

Enter any YTD negative adjustments that were
made to the over limit fee (required).

Enter the YTD original prepayment penalty bal-
ance on this account (required).

Enter the YTD prepayment penalty balance that
has been paid on this account (required).

Enter the YTD prepayment penalty that has been
waived off on this account (required).

Enter the YTD prepayment penalty that has been
charged off (required).

Enter the YTD prepayment penalty that has been
recovered for this account (required).

Enter any YTD positive adjustments that were
made to the prepayment penalty (required).
Enter any YTD negative adjustments that were
made to the prepayment penalty (required).
Enter the YTD original advance transaction fee
balance on this account (required).

Enter the YTD advance transaction fee balance
that has been paid on this account (required).
Enter the YTD advance transaction fee that has
been waived off on this account (required).
Enter the YTD advance transaction fee that has
been charged off (required).

Enter the YTD advance transaction fee that has
been recovered for this account (required).
Enter any YTD positive adjustments that were
made to the advance transaction fee (required).
Enter any YTD negative adjustments that were
made to the advance transaction fee (required).
Enter the YTD original membership fee balance
on this account (required).

Enter the YTD membership fee balance that has
been paid on this account (required).

Enter the YTD membership fee that has been
waived off on this account (required).

Enter the YTD membership fee that has been
charged off (required).

Enter the YTD membership fee that has been
recovered for this account (required).

Enter any YTD positive adjustments that were
made to the membership fee (required).

Enter any YTD negative adjustments that were
made to the membership fee (required).

Enter the YTD original extension fee balance on
this account (required).
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YTD Paid (Ext) Enter the YTD extension fee balance that has
been paid on this account (required).

YTD Waive (Ext) Enter the YTD extension fee that has been
waived off on this account (required).

YTD Charge Off (Ext) Enter the YTD extension fee that has been
charged off (required).

YTD Recovered (Ext) Enter the YTD extension fee that has been recov-
ered for this account (required).

YTD Adjusted (+) (Ext) Enter any positive YTD adjustments that were
made to the extension fee (required).

YTD Adjusted (-) (Ext) Enter any negative YTD adjustments that were

made to the extension fee (required).

5 Save your entry.

To complete the Other Balances sub page
1  On the Interfaces menu, choose Conversion > Account.
2 Choose the Account (6) master tab, and then choose the Account Details tab.

3 Choose the Other Balances sub tab.

z5 UNDEFIMNED

Account Boarding (Hew/Old)
App #|UNDEFINED Ctl02452010  Joint | Cas! | Purpose | Priarity | Status | Comparry
Product Existing Customer! | Dupl || Cortact [ Channel | Producer| [ Underwriter
Hret [UNDEFINED Corwersion Dt 027 572010 Newy Accounti? Conversion Status
Search (1) applicants (2)  Decision (3) Contract (43 Collatersl (53 Accourt (8) | Comments (7)  Verification (8] Caloulator ()
Account Details | Escrow
Account Status Etfective Dt Paid Off Dt Pool
A — [ UNDEFINED Next Due Dt Last Prit At $0.00
30 B0 90 120 Due Day o Last Activity Dt Excess Amt Pd
of of of o Maturity Dt Last Pt Dt $0.00
i Due Dates Conditions
Extensions Dl Dt Amt Due Amt Paid
Conition Start Dt Followup Dt
Vear  Life 1 $0.00 $0.00 . ‘ ‘ ~
# of Extensions o o 2 $0.00 $0.00 [ ‘ ‘ |
# of Extension Term [ [ 3 $0.00 $0.00 i ‘ ‘
Last Extn Bt 4 $0.00 $0.00 i ‘ ‘ -
5 $0.00 $0.00 e
Balances  YTD Balances  Gther Balances | Gther ¥TD Bal Amortize Balan...  Transactions  ACH  Bankruptoy — Chargeoff  Compensstion  Loan Deteils  LoC Details  Tracking Attribu
Balances - - .
Txn Cods Balance Paid Wiaive Charge Off Recovered Adjusted (+) Adiusted (-3
I | §0.00 | §0.00 | §0.00 | §0.00 [ 3000 3000 30,00
[ [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[ | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
Hon Performing Balances
Hir Balance fr Balance Paid Balance Paid Waive Adjusted(+) Adjusted (-} Paid Excess
| Interest Interest Paid

4 On the Other Balances sub page, enter the following information:

In this field: Do this:

Balances

Txn Code (1) Enter transaction type code (required).

Balance (1) Enter the advance balance (required).

Paid (1) Enter the advance paid (required).

Waive (1) Enter the advance waived (required).

Charge Off (1) Enter the advance charged off (required).
Recovered (1) Enter the advance recovered (required).
Adjusted (+) (1) Enter the advance positive adjustment (required).
Adjusted (-) (1) Enter the advance negative adjustment (required).
Txn Code (2) Enter transaction type code (required).
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Balance (2) Enter the advance balance (required).

Paid (2) Enter the advance paid (required).

Waive (2) Enter the advance waived (required).

Charge Off (2) Enter the advance charged off (required).
Recovered (2) Enter the advance recovered (required).
Adjusted (+) (2) Enter the advance positive adjustment (required).
Adjusted (-) (2) Enter the advance negative adjustment (required).
Txn Code (3) Enter transaction type code (required).

Balance (3) Enter the advance balance (required).

Paid (3) Enter the advance paid (required).

Waive (3) Enter the advance waived (required).

Charge Off (3) Enter the advance charged off (required).
Recovered (3) Enter the advance recovered (required).
Adjusted (+) (3) Enter the advance positive adjustment (required).
Adjusted (-) (3) Enter the advance negative adjustment (required).

Non Performing Balances

Xrf Balance Enter nonperforming balance to be transferred (required).
Xrf Balance Paid Enter nonperforming balance paid (required).

Balance Enter current balance (required).

Paid Enter balance paid (required).

Waive Enter balance waived (required).

Adjusted (+) Enter balance adjusted (+) (required).

Adjusted (-) Enter balance adjusted (-) (required).

Paid Excess Enter excess balance paid (required).

Interest Enter interest (required).

Interest Paid Enter interest paid (required).

5 Save your entry.

To complete the Other YTD Balances sub page

1  On the Interfaces menu, choose Conversion > Account.

2 Choose the Account (6) master tab, and then choose the Account Details tab.

3 Choose the Other YTD Balan... sub tab.

NED

Account Boarding (Hew/Old)
App #|UNDEFINED ptlo2152010  jointl cosl Purpose | Priority | Status | Company
Product Existing Customer| | pupl_ Contact | Ghannsl | Producer| [ Underariter |
Kraf UNDEFINED Conversion Dt [0241 52010 Newe Account Comwersion Status
Sesrch(1)  Applicants ()  Decision (3) Cortract (4)  Collsteral () Accourt(5) | Comments(7) Verification (8)  Calculstor (3)
Accourt Details | Escrow
Account
oot Status Effective Dt_Paid OFf Dt Posl
account # [ [ [ UNDEFINED Next Dus Dt Last Pt At $0.00
30 B0 90 120 Due Day o Last Activity Dt Excess Amt Pd
of of of o Maturity Dt Last Pt Dt $0.00
Extensi Due Dates Conditions
ensions Dhe ot Ak Due At Paidt "
Conction StartDt  Followup Dt
Wear  Life 1 $0.00 $0.00 - ~
# of Extensions o o 2 $0.00 30,00 B
# o Extension Term 0 0 3 $0.00 $0.00
Last Extn Dt 4 [ 50.00 [ $0.00 ||
s [ $0.00 $0.00 Z
Bslances  VTD Balances  Cther Balances  Cther ¥TD Bal.. | Amortize Bslan.. Trenssctions  ACH  Benkruptcy Chargeoff  Compensstion  Loan Defsils oG Details  Tracking Attribu
Other YTD Balances
Tan Cade 1D Balance 10 Paid 1D Waive ¥TD Chargs Off  ¥TD Recoversd  YTD Adjusted (+) ¥TD Adjusted ()
f | $0.00 | $0.00 | $0.00 | $0.00 | H0.00 | 50.00 | $0.00
[ | $0.00 | %0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[ | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
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In this field:

Balances

Txn Code (1)

YTD Balance (1)
YTD Paid (1)

YTD Waive (1)

YTD Charge Off (1)
YTD Recovered (1)
YTD Adjusted (+) (1)
YTD Adjusted (-) (1)
YTD Txn Code (2)
Balance (2)

YTD Paid (2)

YTD Waive (2)

YTD Charge Off (2)
YTD Recovered (2)
YTD Adjusted (+) (2)
YTD Adjusted (-) (2)
Txn Code (3)

YTD Balance (3)
YTD Paid (3)

YTD Waive (3)

YTD Charge Off (3)
YTD Recovered (3)
YTD Adjusted (+) (3)
YTD Adjusted (-) (3)

5 Save your entry.

4 On the Other YTD Balances sub page, enter the following information:

Do this:

Enter transaction type code (required).

Enter the YTD advance balance (required).

Enter the YTD advance paid (required).

Enter the YTD advance waived (required).

Enter the YTD advance charged off (required).

Enter the YTD advance recovered (required).

Enter the YTD advance positive adjustment (required).
Enter the YTD advance negative adjustment (required).
Enter transaction type code (required).

Enter the YTD advance balance (required).

Enter the YTD advance paid (required).

Enter the YTD advance waived (required).

Enter the YTD advance charged off (required).

Enter the YTD advance recovered (required).

Enter the YTD advance positive adjustment (required).
Enter the YTD advance negative adjustment (required).
Enter transaction type code (required).

Enter the YTD advance balance (required).

Enter the YTD advance paid (required).

Enter the YTD advance waived (required).

Enter the YTD advance charged off (required).

Enter the YTD advance recovered (required).

Enter the YTD advance positive adjustment (required).
Enter the YTD advance negative adjustment (required).
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5

To complete the Amortize Balances sub page

On the Interfaces menu, choose Conversion > Account.

Choose the Account (6) master tab, and then choose the Account Details tab.

Choose the Amortize Balances sub tab.

75 LUNDEFINED

Account Boarding (Hew/0ld)

App #IUNDEFINED ptl02M 52010 Jeint | cosl | Purpose | Priority | Status | Company
Product Existing Custamer | Dupl | Contact [ Channel [ Pracucer| [ Underwriter |
¥ref [UNDEFINED Conversion Dt (02152010 Newr Accourtv Conversion Status
Search (1) Applicants (2)  Decisien (3) Contract (4] Colltersl (5) Accourt (8] | Comments (7)  Verification (8)  Calculator (9)
Account Details | Esorow
(B Status Effective Ot Paid Off Dt Poal
Account # T UNDEFINED hext Due Dt Last Pt Amt $0.00
30 B0 40 120 Due Day 0 Last Activity Dt Excess Amt Pd
of of of o Maturity Dt Last Prnt Dt $0.00
i Due Dates Conditions
Extensions Duie Dt At Due Amt Paic
. Condition StartDt Followup Dt
Vear  Life $0.00 F0.00 - -~
# of Extensions o o $0.00 $0.00 ]
# of Extension Term 0 0 3 $0.00 $0.00
Last Extn Dt 4 $0.00 $0.00 |
s $0.00 $0.00 e

Balances

Amortization Balances

;s W o

W¥TD Balances  Other Balances

Cther vTD Bal

Txn

Amortize Balan

Balance

Earned

Writeaft

| Transactions ACH Bankruptcy —Chergeoff Compensation  LoanDetsils  Loc Defsils  Tracking Attribu

FASE Rate FASH Balance  FASH Effective Balance

$0.00 $0.00 $0.00 | 00000 | w000 | $0.00
$0.00 $0.00 $0.00 | 00000 | w000 | $0.00
$0.00 $0.00 $0.00 | 00000 | w000 | $0.00
$0.00 $0.00 $0.00
$0.00 £0.00 $0.00

In the Amortize Balances sub page, enter the following information:

In this field:

Txn

Balance

Earned

Writeoff

FASB Rate

FASB Balance

FASB Effective Balance

Do this:

Enter the transaction code for the amortization balance.
Five different balance types can be entered in the rows
marked 1...5 (optional).

Enter the original balance amount (required).

Enter the amount of the balance earned as of previous
month-end. This should be what was passed in the
month-end GL (required).

Enter the amount of the balance written off as of the pre-
vious month-end (required).

Enter the amortize balance federal accounting standard
board rate (required).

Enter the amortize balance federal accounting standard
board balance (required).

Enter the amortize balance federal accounting standard
board effective balance (required).

Save your entry and choose Update Account.
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To complete the Transactions sub page
Note: If the New Account box on the master block is selected, data entered on the Trans-
action sub pages does not convert to the Oracle Daybreak system.

On the Interfaces menu, choose Conversion > Account.

Choose the Account (6) master tab, and then choose the Account Details tab.

Choose the Transactions sub tab.

%9 LUNDEFIMED

Account Boarding (Hew/0ld)

pp #|NDEFINED:
Pracuct
¥ret [UNDEFINED

Company

Underwriter |

Conversian Status

Status |
Producer|

otf02/15/2010 | yorl | cos! | Purpose | Friarity |
Evisting Customer| | pupl | Contact [

Conversion Dt[02/1 52010

Channel |
Mewvy Accountv

Search (1) Applicants (2]
Account Details |

Account

Escrow

Accourt #
30 B0 90 120
ol of of o

Extensions

vear  Life
# of Extensions [ [
# of Extension Term o [
LastEstnot]

Decisian (3)

Cortract (4)

Collateral (5) Accourt (6) | Commerts (7)

Werlfication (8)  Calculator (9)

Status Effective Dt Paid Off Dt Pool

UNDEFIMED

Mext Due Dt Last Prmt At
Last Activity Dt

Last Pt Dt

$0.00
Excess Amt Pol
$0.00

Due Day. [0

Maturity Dt

Due Dates o Conditions
$0.00
$0.00
$0.00
$0.00

$0.00

Amit Paitt
30,00
$0.00
$0.00
$0.00
$0.00

Condition Start Ot Followup Dt

n e oW =

Balances  ¥TD Balances  Other B

Transactions:
Seq  PostDt ot

alances  Cther ¥TD Bal Amortize Balan Transactions | AGH Bankrupicy Chargeaff Compensation  LoanDefsils LoCDefails  Tracking Atiribu

Tan Balance Amt Toan At Reference Made Reason

L] 02152010 0241 57201

[1] $0.00 30.00 =

Ext &t Mem Amt

S Amt Fee Adv Pre-payment

w000 |
Spread Code

$0.00 |

Advance

s0.00 |
Interest

$0.00 |
Lste Charge

$0.00

NSF Overage Comment

$0.00 | $0.00 | $0.00 | F0.00 | $0.00

In this field:

Seq

Post Dt

Dt

Txn

Balance Amt

Txn Amt
Reference
Mode

Reason
Ext Amt

Mem Amt
Ovr Amt

Fee Adv
Pre-Payment

Spread Code

On the Transactions sub page, enter the following information:

Do this:

Enter the transaction sequence number (required).

Enter the date of posting this transaction (required).
Enter the effective date of this transaction (required).
Enter the transaction code (required).

Enter the principal/advance (Note balance in case of PC)
balance value after this transaction was executed
(required).

Enter the amount involved in this transaction (required).
Enter the reference for this transaction (optional).

Select the mode in which the transaction was performed
(optional).

Select the reason code for this transaction (optional).
Enter the part of the payment that was allocated towards
the extension fee (required).

Enter the part of the payment that was allocated towards
the membership fee (required).

Enter the part of the payment that was allocated towards
the over limit fee (required).

Enter the part of the payment that was allocated towards
the advance transaction fee (required).

Enter the part of the payment that was allocated towards
the prepayment penalty (required).

Enter the spread code used if this is a payment transac-
tion (optional).
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Advance
Interest
Late Charge
NSF

Overage

Comment

Enter the part of the payment that was allocated towards
the advance balance (required).

Enter the part of the payment that was allocated towards
the interest balance (required).

Enter the part of the payment that was allocated towards
the late charge balance (required).

Enter the part of the payment that was allocated towards
the NSF balance (required).

Enter the amount that has been overpaid. Used in the case
of the last payment received that pays off all the balances
(required).

Enter any comments associated with this transaction
(optional).

5 Save your entry and choose Update Account.

To complete the ACH sub page

1  On the Interfaces menu, choose Conversion > Account.

2 Choose the Account (6) master tab, and then choose the Account Details tab.

3 Choose the ACH sub tab.

78 UNDEFINED (Cor

Account Boarding (Hew/Old)
2pp #|UNDEFINED: ot|021 82010 it Gas| | Purpose| Priority | Status | Compsny
Product] Existing Customer! | pupl | Contact [ Channel | Prociucer | [ Underwriter
*ret [UNDEFINED [= ion Ot [02/1 52010 New Account¥ Conversion Status
Search(1)  Applcants (2)  Decision(3)  Contract (4)  Colldersl (5)  Account (B) | Comments(7)  “erification (8)  Caloulstor (3)
Accourt Details | Escrow
Accaunt Status Effective Dt Paid Off Dt Paol
Aocourt 2 [ UNDEFINED hext Due Dt Last Pt &t $0.00
a0 80 w0 120 Due Day [ Last Activity Dt Excess &mt Pd
of of of o Wiaturity Dt Last Pt Gt $0.00
it Due Dates Conditions
Extensions Due Ot Amt Due At Paid
Condtion Start Dt Followup Dt
vear  Life 1 §0.00 $0.00 - =
# of Extensions 0 0 2 $0.00 $0.00 I
# of Extension Term [ o 3 $0.00 $0.00
Last Extn Dt 4 $0.00 $0.00 |
5 $0.00 $0.00 =
Balances  YTD Balances  Other Balances  Other YTDBal.. Amortize Balan.. Transactions ACH | Benkruptey Chergeoff  Compensation  Loan Detalls  LoC Defails  Tracking Aftribu
Bank Information
acHl | Bank
Routing # Mext Process ot
Account Type Start Dt [0211 52010
Account #
ACH Debit Amt $0.00 Debit Freq Debit Day| 1

4 In the ACH sub page, enter the following information in the Bank Information block:

In this field:

ACH

Bank

Routing #

Next Process Dt
Account Type
Start Dt
Account #

Do this:

Select to enable ACH (optional).

Enter the current ACH bank name (optional).

Enter the current ACH bank routing number (optional).
Enter the ACH next process date (optional).

Select the current ACH account type (optional).

Enter the ACH start date (optional).

Enter the current ACH account number. Note: If the
organizational parameter

UIX_HIDE RESTRICTED_DATA is set to Y, this appears
as a masked number; for example, XXXXX1234
(optional).
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ACH Debit Amt
Debit Freq
Debit Day

Enter the current ACH payment amount (optional).
Select the current ACH payment frequency (optional).
Enter the current ACH payment day (optional).

5 Save your entry.

To complete the Bankruptcy sub page
1  On the Interfaces menu, choose Conversion > Account.
Choose the Account (6) master tab, and then choose the Account Details tab.

3 Choose the Bankruptcy sub tab.

Account Boarding (Hew!
App #|UNDEFINED
Protiuct
Hret[UNDEFINED

Company

Underwriter [

Conversion Status

Status |

Praducer [

ot|02n52010  Joirt| | Cosl  Purpose| Priority |
Existing Customer|_ Dupl Contact [

0241572010

Channel |
MNew Accourt/v

Coillateral (5) Accourt (5] | Commerts (7)  Verification (8)  Calculator (3)

Conversion Dt

Search (1) applicants (2)  Decision (3) Cortract (4)

Account Detsils | Escrow
Account

Status Efiective Dt Paid Off Dt Poal

UMDEFINED

Accourt # | Mext Due Dt Last Pmt Amt $0.00

30 B0 80 120 Due Day o Last Activity Dt Ewcess Amt Pd
of of of o Maturity Dt Larst Pt Dt $0.00
i Due Dates Conditions
Extensions Duie Dt At Due Amt Paid
Conudition Start Dt Folloveup Dt
Year  Life 1 [ $0.00 [ $0.00 O -~
# of Extensions 0 o 2| [ $0.00 | $0.00 .
# of Exdension Term 0 [1} 3[ [ $0.00 | 30.00
Last Extn Dt 4 [ $0.00 [ $0.00 L

$0.00 | $0.00

Balances  YTDBalances  Cther Balances  Other YTDB@l.  Amortize Balan.. Transactions  ACH  Bankrugtcy | Chargeoff  Compensation  Losn Detals  LoC Detalls  Tracking Aftriu...

Bankruptey

Biarkruptey

77777 Start Dt

Type:

Commert |

4 On the Bankruptcy sub page, enter the following information:
In this field: Do this:
Bankruptcy Select if account has declared a bankruptcy currently
(optional).
Disposition Select the bankruptcy disposition (optional).
Start Dt Enter the bankruptcy start date (optional).
Type Select the bankruptcy type (optional).
Comment Enter a comment relevant to the bankruptcy of the
account (optional).
5 Save your entry.

To complete the Chargeoff sub page
1  On the Interfaces menu, choose Conversion > Account.
Choose the Account (6) master tab, and then choose the Account Details tab.

3 Choose the Chargeoff sub tab.
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Account Boarding (New/0ld)
A 2| UINDEFINED ptl02 52010 Joirt]  Cosl | Purpose | Priarity | Status | Company
Product Existing Customer|  pupl_ Contact [ Channel [ Procucer| [ Unddsrvwriter [
Hret [UNDEFINED Canversion Dt 024152010 HNew Accounti? Conversion Status
Search (1) Applicants (2)  Decision (3) Cortract (4) Collsteral (5) Accourt (6) | Commerts (7)  Werification (8)  Caleulator ()
Account Details | Escrow
Aecount Status Effective Dt Paid Of Dt Posl
ORI I [ [ [UNDEFINED Hext Due Dt Last Pt At $0.00
30 B0 S0 120 Due Day 0 Last Activity Dt Excess Amt Pd
of of of o Maturity Dt Last P Dt $0.00
i Due Dates Conditions
Extensions Due Dt A Due At Paict
Condition Start Dt Fallowup Dt
Year  Liie 1 [ 000 | $0.00 0 -
# of Extensions [} 0 2| [ 30,00 $0.00 B
# of Extension Term [} 0 3| [ 30,00 30.00
Last Exin Bt 4 [ $0.00 | $0.00 ||
s [ 50,00 $0.00 e
Balences  YIDBalances  OtherBakances  Other YTDBal. —Amorize Bakan.. Transactions ACH  Bankruptcy Chargeoft | Compensation  LoanDetalls  LoCDetals  Tracking Attriou.
Chargeoff RepofFore
Charged-off Chargentt Dt RepoiFore
[ Dispostion [
Type
Comment |

In the Chargeoff sub page, enter the following information:

In this field: Do this:

Charged-off Select if account has been declared as a charge off
(optional).
Disposition Select the charge-off disposition (optional).

Chargeoff Dt Enter the charge-off start date (optional).
Type Select the charge-off type (optional).

Comment Enter a comment relevant to the bankruptcy of the

account (optional).

In the Repo/Forc sub page, enter the following information:

In this field: Do this:

Repo/Forc Select if foreclosure or repossession proceedings are

underway for this account (optional).

Save your entry.

To complete the Compensation sub page
On the Interfaces menu, choose Conversion > Account.
Choose the Account (6) master tab, and then choose the Account Details tab.

Choose the Compensation sub tab.
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79 UNDEFINED

Account Boarding (HewiOld)

2pp #{UNDEFINED ot|02452010  yoirt] | cos | Purpose| Priority | Status | Company
Product Existing Customer! | Dupl | Cortact [ Channel | Producer [ Undderweriter |
Kref [UNDEFINED: Conwersion Dt[02H 52010 Neww Account Conversion Status
Search(1)  Applicants (2)  Decision (3)  Contract(4)  Collateral(5)  Account (6) | Comments(7)  Werification (8)  Calculstor (2)
Accourt Detalls | Eserow
Account Status Effective Dt_Paid Gff Dt Pool
fecount # [ [UNDEFINED Mext Due Dt Last Pmt Amt $0.00
30 B0 S0 120 Due Day ) Last Activity Dt Excess amt Pd
of of of o Maturity Dt Last Pt Ot $0.00
i Due Dat Conditi
Extensions ue Dates i D st it onditions
Condtion Sta Dt Folowup Ot
Vear  Life 1 $0.00 $0.00 - =
# of Extensions 0 [ 2 $0.00 $0.00 T
# of Extension Term 0 o E $0.00 $0.00
Last Extn Dt 4 $0.00 $0.00 |
s $0.00 $0.00

Balances  YTD Balances  Cther Balances  Cther YTD Bal...

Compensation

Amotize Balan...  Transactions  ACH  Bamkruptcy — Chargeoff  Compensation | Loan Detals  LoC Detalls  Tracking Attriou..

At Earned It At Esrned At Paidt ATt Vet
$0.00 | $0.00 | $0.00
Next Pt Dt Laist Pt Dt Chbk Amt

4 On the Compensation sub page, enter the following information:

In this field:
Amt Earned

Int Amt Earned
Amt Paid

Amt Writeoff
Next Pmt Dt
Last Pmt Dt

Chbk Amt

5 Save your entry.

Do this:

Enter the transaction code for the amortization balance
Five different balance types can be entered in the rows
marked 1...5 (optional).

Enter the original balance amount (optional).

Enter the amount of the balance earned as of previous
month-end (optional).

Enter the amount of the balance written off as of the pre-
vious month-end (optional).

Enter the amount of the balance written off as of the pre-
vious month-end (optional).

Enter the amount of the balance written off as of the pre-
vious month-end (optional).

Enter the amount of the balance written off as of the pre-
vious month-end (optional).
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4

To complete the Loan Details sub page
On the Interfaces menu, choose Conversion > Account.
Choose the Account (6) master tab, and then choose the Account Details tab.

Choose the Loan Details sub tab.

%8 UNDEF INED ((
Account Boarding (Hew/Old)
pp #/UNDEFINED 0t}0241 82010 it osl | Purpose | Pricrity | Status | Company
Product Existing Customer] | Dupl | Sontact [ Channel | Producer]| [ Uncerwriter |
Hret|INDEFINED Conversion Dt 027152010 New Account Conversion Status
Search(1)  Applcants(2)  Decision (%)  Comtract (4)  Collateral(5)  Account (6) | Comments(T) erification (8)  Calculator (2)
Accourt Details | Escrow
Account Status Effective Dt _Paid Off Bt Poal
Jy— I (UNDEFINED Next Due Dt Last Pt Armt $0.00
30 B0 90 120 ouepay[ 0 Last Activiy Dt [ER— T
of of of o Maturity Dt Last Pt Ot $0.00
i Due Dates Conditions
Extensions D ot At Due Ami Paic
Contion Stert Ot Followup Dt
Yesr  Life 1 $0.00 $0.00 - ~
#of Edensions| 0 [ 2 $0.00 $0.00 M
#of Extension Term| 0 o 3 $0.00 $0.00
Last Extn Dt 4 $0.00 $0.00 |
5 $0.00 $0.00 =
Belances  YTDBalances  Other Belances  Other VD Bal.. AmortizeBalan.. Trensactions ACH Benkruptcy Chargestf Compensation  Loan Details | LoC Details  Tracking Aftribu
additional Loan Details Hon Performing Rebate
currert Ratz | [JEKENY Stop Accrusl — RN
P ) hon Perform Type Code
S—— — Interest Rebate
ailoon X
Last Accrual Ot
s [ Promotion End date
paic Term| 0

In the Additional Loan Details block, enter the following information:

In this field:

Current Rate
Current Pmt
Stop Accrual

Balloon Amt
Current Term
Paid Term

Last Accrual Dt

Do this:

Enter the current rate (required).

Enter the current payment amount (required).

Select if the interest accrual is stopped on this account
(optional).

Enter the balloon amount (required).

Enter the current term (required).

Enter the paid term (required).

Enter the last accrual date for this account (optional).

In the Non Performing Rebate block, enter the following information:

In this field:

Non Performing Type Code

Interest Rebate
Promotion End date
Non Perform Indicator

Save your entry.

Do this:

Enter the non performing type code (required).

Enter the interest rebate (required).

Enter the promotion end date (optional).

Select to indicate that this is a non performing account
(required).

To complete the Tracking Attributes sub page
On the Interfaces menu, choose Conversion > Account.
Choose the Account (6) master tab, and then choose the Account Details tab.

Choose the Tracking Attributes sub tab.
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4 Choose Create Tracking.

Oracle Daybreak loads all the Customer Service (2) account attributes tracking parame-
ters.

5 Sub Attribute field, only attributes in a particular group appear in the Parameter display.

6 Complete the Tracking Details block by entering the requested parameter in the Value
field.

7  Save any changes you made to the account.
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Comment (7) master tab

The Comment (7) master tab allows you to view and add comments regarding an account

or account at any time.

To add a comment

1  On the Interfaces menu, choose Conversion.

Choose the Comment (7) master tab.

Load the /account to which you want to add a comment.

72 UNDEFINED

Account Boarding (Hew/0ld)

A #UNDEFINED: otl02152010  Joit| | cos! | Purpose |

Priority |

Campany

Stetus |

Existing Customer| | Dupl | Gontsct [
027152010

Product.

Href UNDEFINED Conversion Ot New Accounth?

Channel |

Producer [

Unclervrier |

Conversion Status

Search(1)  Applicants (2)  Decision (3)  Contract(4)  Collatersl (5)

Commerts |

Alert Type: Sub Type

Account (B)  Comments (7) | Verification (8)  Calculator (8)

