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CHAPTER 1 : LOGGING ON

This chapter explains how to:

* Log on to the Oracle Daybreak system

*  Change a password

* Reset a password

* Log off from the Oracle Daybreak system.

Logging on

At the beginning of each Oracle Daybreak session and prior to working with any account,
you must log on at your workstation. Oracle Daybreak then allows you to “enter” the sys-
tem and open the programs available according to your level of responsibility. To log on to
Oracle Daybreak, you need to have your own user id and password. Each user id is
attached to a responsibility level, or “profile,” that controls the user’s access to various
areas of the system. Your user id is associated to all the accounts you process.

The ability to log on is automatically disabled after a specified number of days of inactiv-
ity. The user id and password required to log on to Oracle Daybreak may be different from
the user id and password used to log on to your computer or network. If you are unsure of
your user id and password for Oracle Daybreak, contact your system administrator.

To log on to the Oracle Daybreak system

Follow the guidelines for your business to launch the iAS window and begin a Oracle
Daybreak session.

After starting Oracle Daybreak, the Login form appears.

@Ea(k - © |ﬂ @ 7;\1 /-‘Sear(h '»_:":.;*Favurites & E.""- ;, W - #j ﬁ 3

2

Aiclchass [4E] hitpsfhonus. e, cams i v B ks ?

Welcome to Daybreak
]

i Daybrea ]

B SIRI . D Iy mla 4« » Blggg ®I21 002

Cancel
Forgot Passwor d

ORACLE Copyright 19982010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IF1.3

% Localintranet

In the User Id field, type your user identification name.
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3 Press TAB to move to the Password field.
_Or_
Click the Password field.

4 In the Password field, type your password.

5 Choose Connect.
_01‘_
Press ENTER.

Note: If you choose Cancel, Oracle Daybreak closes the Login form.

If your user id or password is inaccurate, Oracle Daybreak displays the following dialog
box:

r'g, Invalid User id or Password. OR&-20000;
£4

*  Choose OK and retype your user id and password. If problems logging on persist, con-
tact your system administrator.

IMPORTANT:

The length of a password is established during system setup. Special characters (&, @, #,
$, %, ~, &, *, and so on) cannot be used to create a password. To prevent others from see-
ing your password, your password does not appear in the Password field as you type it.
Instead, your keystrokes appear as asterisks (*). Keep your password confidential to pre-
vent access to Oracle Daybreak by unauthorized users.

If Oracle Daybreak recognizes your user id and password, the login form updates to dis-
play and automatically complete the User Id, User Name, Responsibility, Organization,
and Division fields. Your user id appears as the title of the form.

User It | JamES
User Name | JaES BOND:
Respansibilty | UsER

Croanization |DAYEIREAK
Division [C01

Copyright 1998 2010 Oracle Financial Services Software Inc. ORACLE
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1F1.3 PartnerMNetwork

Chapter 1 :-2 User Guide - Lines Collection



When you successfully log on to Oracle Daybreak, the menu items available to your
responsibility are available. (Whatever menu items are “unavailable” are visible, but
dimmed.)

If you have not logged out of Oracle Daybreak, have an old Oracle Daybreak session
open, or you did not correctly exit your previous Oracle Daybreak session, when you
attempt to log in again, the following dialog box appears:

ii You have previous apen lagins, Do you want to close

them?

e Choose Yes to close your existing sessions.

Note: The majority of the time, you will choose Yes. Choose No only if you want to work
with multiple Oracle Daybreak sessions.
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Changing passwords

Passwords will automatically expire after a period of time set by your system administra-
tor. Oracle Daybreak notifies you of approaching password expiration dates with a mes-
sage dialog box that appears after you log on.

To change your password
1 Close all open Oracle Daybreak forms and return to the User Id form.

2 On the File menu, choose Change Password.

The Old Password, New Password, and Confirm New Password fields appear on the form,
along with the Change Password and Cancel buttons.

File Edit @ igation Lending Jocuments
Save

Re-Logon

Change Eesponsihility

Clear Form

Print

Exit

User Id| JamES
Lzer NameW
Responsikilty| USER

OrganizaﬁonW
Divizion ,(301—

Qld Pazaward

Mewy Pazsword

Confirm Mew Pazsword

[Grange Password ORACLE’
Change Password Cancel |
PartnerNetwork

Copyright 19982010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IFL.3

3 Inthe Old Password field, type your old password and press TAB.
4 In the New Password field, type your new password and press TAB.

5 In the Confirm New Password field, retype your new password and choose Change
Password.

Oracle Daybreak displays the following dialog box:
6 Choose Ok.
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Resetting passwords

Oracle Daybreak allows you to reset your password from the Login form by choosing the
Forgot Password button. This command button can be used when:

*  You forget your password

*  You discover that your password is not working (as another user might have disabled
or changed it)

e Oracle Daybreak disables your password after you entered the wrong password multi-
ple times.

To reset your password with the Forgot Password button
1  Close all open Oracle Daybreak forms and return to the User Id form.
2 In the User Id field, enter your user identification.
3 Choose Forgot Password.

Oracle Daybreak generates a random alphanumeric password and sends this new pass-
word to the email address listed in your record on the Administration form’s Users page.
Oracle Daybreak then displays a Forms dialog box with the message “Password Reset
Successfully. You should receive the new password in your email shortly.”

4

LENDING SUlTE1

J Fasswaord Reset Successfully. You should receive the

new passward inyour email shorly. (SYS-5Y5-5Y5-
ULG-000012)

Copyright 19982010 Oracle Financial Services Software Inc. ORACLE"

11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1F1.3
PartnerNetwork
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Logging off
When exiting Oracle Daybreak, always use one of the following procedures:

*  On the File menu, choose Exit or Re-Logon
-Or-
On the Oracle Daybreak menu bar, choose Exit.
_Or_
On the Login form, press CTRL+Q.

Oracle Daybreak closes the session and releases any accounts you may have been working
on.

IMPORTANT:
Do not choose the Close button on the Oracle Daybreak menu bar to end a Oracle Day-
break session
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CHAPTER 2 : CUSTOMER SERVICE

After an application has cycled through the loan origination process, it becomes an
account. Account maintenance and collections tasks can be performed with Oracle Day-
break’s Customer Service form.

The Customer Service form allows you to view and manage all customer information in a
centralized location to assure data integrity and provide better service. Oracle Daybreak
provides online real-time information about the applicant(s), contract, account balances,
dues, transactions, call activities, and comments. Oracle Daybreak also supports back-dat-
ing of financial transactions up to account’s opening date.

Customer Service form is divided into tabs that perform the following tasks:

*  Search for and load accounts on the Customer Service form

* View comprehensive account and customer details, including status, balances, trans-
action histories, payoff quotes, statements, escrow information, insurance informa-
tion, and vendor work orders.

»  Track attributes associated with an account

*  View vendor work orders

» Record call activities, promises to pay, comments, and references

»  Use checklists to perform customer service tasks

* View payment rating history and due date history

*  Perform monetary and nonmonetary maintenance on an line of credit

* Record information concerning bankruptcies, repossessions, foreclosures, and account
deficiencies

*  View contract information recorded during the funding process

* View information regarding account collateral

*  Perform a credit bureau pull

* Add comments to an account during any time of the customer service process.

This chapter explains how to do all of this.
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Activating an account

An account is automatically activated when you fund the contract with the Funding form
or when you activate an account with the Conversion App/Acc form. You cannot activate
an account with the Customer Service form.

Posting and reversing payments

A payment can be posted and reversed on the Consumer Lending (Advance and Payment)
form. You cannot post and reverse the payment in Customer Service form. (For more
information, see the Batch Transactions chapter.)

A note about account numbers

After an application completes the loan origination cycle and is funded or is ported into
Oracle Daybreak through the DLS Open Interface, it becomes an account and receives an
account number.

Oracle Daybreak assigns account numbers using the following logic:
YYYYMMNNNNNNNX
where:

YYYYMM = contract date
NNNNNNN = serial number
X = check digit

Oracle Daybreak sorts accounts using the NNNNNN portion only. That portion is what we
call the account ID.
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Search (1) master tab

There are a number of different ways to load an account on the Customer Service form.

* Use the Search (1) master tab (similarly to the Underwriting and Funding forms)
*  Use the Search block on the Customer Service form’s master page

»  Use the Next Account feature to load an account from a predefined queue

*  Use the Auto Run feature.

To search for and load an account with the Search (1) master tab

1  On the Lending menu, choose Customer Service.

The Customer Service form appears, opened at the Account Details page.

Status Product Payoff Amt Amt Due Oldest Due Ot Company  Branch
[ [ [ [ =]
[ [ [ [ [ [ [ -
Tntal| ‘ # of Aocounts: ,_IJ
Search (1) Customer Service (2) | Maintensnce (3)  Bankruptcy (4)  RepofForeclosure (5) Deficiency (8) Contract (7) Collateral (8) Bureau (9) Comments (10)
Account Detsils l Customer Details BN eSS Balances Transactions Tracking Attributes Statements ST Insurances “endor Wiork Order
.clusmmers | z Mz = ‘ et e :T“d"'““stondmn | Start Dt lFunowup Ct .
[ [ ~ gl Due Ot At | | | O
Customer # SSH Birth Dt Gender Deis Due | 1 [ | | | —
[ [ [ LC Due [ 2| [ s .
Ermail | HSF Due [ 3 [ | a
Langusge | Marital St [ Cther Due | 4 [ [
Disability Skipl” Stop Correspondence Total Due | 5| [ [ ~)
Privacy Opt-cutl Time Zone Active Miltary Duty [ Activity Delinquency Information
" Effeclive [t Active Ot Paid Off Ot Chargeoff Ot Current Pmi  Due Day Late 30 B0 90 120 150 &0
Corizcdtréggo_l[;::ilon Current  Mailing Phong ‘ ‘ ‘ ,_ ,_ ,_ ,_ ,_ ’_ ,_ ,_
r - B Last Pt At Pt Ot Last Bill &mt Last Sctivity Dt Military Duty T )
‘ | = BPMSF (Yesr) [ |
Producer ‘ Behavior Score Days  Category Collectar
=] App ¥ Customer Grace Score
Call Activities l Promises Comments Checklist References Payment Rating History  Due Date History
Action Result Contact Reason Promise Ct Promise Amt Cancel  Conclition Followeug Ot Time Zone A, Followeup Dt Appt
= | | \ | | 5000 | [ \ \ L= ]
[ [ [ \ [ [ il \ \ \ r
[ [ [ \ [ [ il \ \ \ r
[ [ [ \ [ [ il \ \ \ r
[ [ [ \ [ [ il \ \ \ Cii=)
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Choose the Search (1) master tab, then choose the Search tab.

Queus Ao Run Arci# Stetus Product Payaif Amt AmtDue  Oldest Due Dt Company Branch
[ T om [ [ [ [ =
ace #| [ [ [ [ [ [ =)
or SsM Total| [ # of Accounts 0
Search (1) Customer Service (2) Mairtenance (3)  Bankruptoy (4] Repo/Foreciosure (5)  Deficiency (6) Cortract (7) Collateral (8) Breal (3) Comments (10)
Resutts Search | Review Regussts
Search Criteria
Criteria Comparisan Operstar Walue (=]
ACCOUNT # = WS
ACCOUNT STATUS  [LIKE [
FRODUCT  [LIKE [
CUSTOMER S5M |-
CUSTOMER LAST NAME  [LIKE
CUSTOMER FIRST MAME  [LIKE
cusToMERID [
VIN - [LkE
vEarR |
MAKE  [LIkE
MODEL  [LiE
ASSETTVPE  [LWE
PRODUCER #  [LIkE
PRODUCER MNAME LIKE
ACCOUNT CONDITION — [LIKE [
GUELE MAME (UNDEFINED FOR DEFAULTY  [LIKE [
GUEUE DESCRIPTION  [LIKE [
[ [ =]
Search
Reset Criteria | Search |

In the Search Criteria block, use the Comparison Operator and Values columns to cre-
ate the search criteria you want to use to find an account.

Note: Choose Reset Criteria at any time to clear the Comparison Operator and Values
columns.

Choose Search.

Oracle Daybreak locates and displays on the Results page all the accounts that meet your
search criteria in the Search Criteria block.

QueLe Auto Run Acc# Status Product Payoff Amt At Due Qiedest Due Dt Company Branch
Cong | om [ [ [ [ [ [ [ <]
e ] | | | | | | | | ~
(o3 SSN,— Tnta\l | # of Accourts ’_D
Search (1] Customer Service (2)  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collsteral (8) Bureau (9) Comments (10)
Resulis { Search Review Reguests
Sort
Primary | MOMNE | ®a Cp Secondary |NOME ~|®a Cp Sort
Company  Branch Account # Date Title: Procuct Statuz Producer Sgoured
Epce o [z000s0002463S o5 0200 [CARMATICN GRAHAM / CARNATION LIS [LOAN HE |CLOSED: P AID CFF.REPO MN-0OO0T © IM HOUISE (DIRECTDEAL [+
|ssFc e [z20m0s00024711 |05 0200 [CNGUEFOIL EVE § CINQUEFOIL DALE [LewnvEHICLE  JcHARGED OFF [H-0000% . Hewan MITSUBISH-PEAR T
[pcc femt [z0mospooz4res 05402001 [EVERGREEN SADE (EVERGREENROSS  |LO&M VEHICLE  |[CHARGED OFF [1e.-00004 - KIMBERLY CHRSLER FL T
lpcc e |z0mosoooz4Tae 06102001 [WOODASTER STUART /WOODASTER ELC [LOAN HE |CHARGED OFF:BKRP  [MN-00001 : IN HOUSE (DIRECT DEAL [
[pcc e [2omosonoz4ed 0602001 [COTONEASTER MARIE { COTONEASTER Hé [LOAN HE |eLosED PAID OFF [Mh-00001 - M HOUSE (IRECTDEAL [ —
[pcc e [2omosooozrsz 06/ D2001 [CNGUEFOIL FIERRE / ONQUEFOIL JEAN  |LOAN VEHICLE  [CLOSED:PAID OFF [mi-00001 - 14 HOUSE (DIRECT DEAL [
pcc e |z0mosoo0z47s0 06/ 02001 [BOTTLEBRUSH CEORGE f BOTTLEBRUSH E|LOAN VEHICLE  [CLOSED:PAID OFF [M-00007 : 14 HOUSE (DIRECT DEAL T
pce e |20010800024778 |05/ 02001 [JONES STEWEN / JONES JENMFER L He |cLoSED:PAID OFF |- 00001 : M HOUSE (DIRECT DEAL [
pcc e [zomosooozeTes |05 02001 [MAGNOLIA ANNA TMAGNOLLL LEO Lo HE |cLosEDPAID oFF [Mh-00001 © 1M HOUSE (DIRECT DEAL T
lpcc e [z0mosoooz4sss |08 02001 [WOCDASTER STUART AWOCDASTER ELC LOAN LINSECUREL |CLOSED: PAID GFF [Mh-00001 - 1 HOUSE (DIRECT DEAL T
[pcc e [z0mosooozsst |08 02001 [COTONEASTER MARIE f COTONEASTER H L0 LINSECUIREL |CLOSED: PAID GFF [Mr-00001 - 1 HOUSE (DIRECT DEAL T
pcc e |0mosoooz4sts |0810/2001 |JOMES STEVEN £ JOMES JENMFER |LNE UNSECURED  [cHARGED OFF [M-00007 : 1 HOUSE (DIRECTDESL T~

Note: The Secured check box indicates whether the account is secured and may only be
loaded by authorized users.

On the Results page, double-click the application you want to retrieve.

Oracle Daybreak loads the account on the Customer Service (2) master tab’s Account
details page.

You are now ready to begin work on the account.
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To load an account with the Customer Service form’s master block
1  On the Lending menu, choose Customer Service.

2 In the Search block’s Acc # field, enter the account number of the account you want to
load and press ENTER.

Oracle Daybreak displays the account details on the Customer Service form’s Account
Details page. (Note: This method will locate a single account.)

_Or_

In the Search block’s SSN field, enter the social security number of the applicant on the
account and press ENTER.

Oracle Daybreak displays all the accounts involving the applicant with that social security
number on the Customer Service form’s master block Accounts block.

Note: If you complete both the Acc # and the SSN fields, Oracle Daybreak displays the
account with that account number and all the accounts involving the applicant with that
social security number on the Customer Service form’s master block Accounts block.

A note about conditions and queues

Accounts do not have sub statuses; instead, accounts use conditions. Conditions further
define the status of an account; for example, an account may be delinquent, bankruptcy,
and scheduled for charge off. Conditions can be applied automatically by Oracle Daybreak
based on set up and manually by Oracle Daybreak users with the Customer Service form.

Oracle Daybreak can assign accounts to specific users by way of queues. Queues are a
workflow management tool that allow Oracle Daybreak users to work on accounts sequen-
tially from a prioritized list, rather than having to manually search for and load them.
Queues are created and sorted during nightly processing. Examples of customer service
queues include due date change requests, delinquent accounts, deferment requests, and
title and insurance follow-up.

Oracle Daybreak assigns accounts to queues based on the account’s condition.

Search QuEuE Auto Run TS faleled 3 Status Prouct Payoff Amt At Cue Clddest Due Ot Company Branch
DELINGUENT (DEFALLTY T ACTIVE.DELG | |LrEeHE | $27 54 06 | $16,044 23 03402001 [S5FC |Ha -
e #2001 (000 360 | | | [ [ | =l
or S5 Tatal| $27 524065 | $16,044.23 # of Aocounts 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4] RepofForeclosurs (3) Deficiency (6] Cortract (7 Collateral (8] Bureau (9) Commernts (100
Account Details l Customer Details BlEiEss Balances Transactions Tracking Attributes Stated Ezeray Insurances endor YWork Order
lclustomers | D'lflc?dsay's ondmonstnnd'rtion Start Ot Followeup Ot
CHRIS & KENMER: PRIM AR - 27 G4 05 Oldast Due Dt |03 02001
= Payoif il csthue B [DELINQUENT na/z0m001 [o4namind ||
[k ¢ wENNER: [sPouse - Due Dt At i ‘ |
Customer # asp Bith Ot fey— Dielry Due | $16,044.23 1 021002004 | 556 65 ‘ i | i
-
[ TO161 [xemo-3770 (02114962 MALE LG Due | $300.00 2 [0140/2004 | $580.66 o
Email [CHRIS_KENNER@METROEXPRESS.COM MSF Due [ $0.00 3 [12010/2003 | $586.66 ‘ N
Language EMGLISH wartast | Other Due| $0.00 4 [11/410/2003 | 53065 ‘
Dizabilty [ Skipl Stop Correspondance Total Due | §16,344.23 5 (104072003 | §13,709.55 ‘ =
Privacy Opt-Outh® Time Zone Active Miltary Duty [ Activity Delinquency Information
Contact Information Effective Ot Active Dt Paid Off Ot Chargeofi Dt Currert Pt DusDsy | Late 30 60 90 120 150 180
Address Type  Current  bailing Fhane |DQI1 02001 |1 01072002 | ‘ | $566 B8 10 1} o 1} o 1 1 3
HOME v W |40s08T0ETT S Lozt Pt dmmt Pt Dt LastBil Amt Last Activity Ot Wilbsry Duty o T
[ $0.00 | [ 31504423 05 42004 I
1232 E FRONT ST ! BemsF cvean | 0] ©
IS SOUL & MT-535T2 Producer [CA-00003 ; ACE HEADQUARTERS INC Behavior Soare a Days  Catenory Collector
N App # [N00ONS7135 Customer Grade [C GRADE  Seore|  A00 183 [180 [DEMCCOLL
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However, an account can have more than one condition, so an account can be in more than
one queue.In the example below, the single account for Hughs Meyers has two different
conditions, Schedule for Chargeoff and Delinquent. It can appear in two different queues,
one for Schedule for Chargeoff and one for Delinquent.

Search Qe Auto Run Accounts Anc# Status Product Paryoff Amt At Do Cldest Due Ot Company Branch
IBELINQUENT (DEFALLT) | [ x| m (2001020003626 P.CTIVE DELQ: SCHEDULED d |LINE HE [ $11 65295 | $11,172.92 [021102001 (S5FC  |HQ -
e #2001 1200013626 [20040700014238 |ecTive [LrE HE [ 0,785 | $0.00 (0542004 [zsFC Ha B

or 55h Total| F21 431 53 | $11,17292 # of Accounts 2

Search (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency (8) Cortract (7) Collatersl (5) Bureau (3) Commerts (10)
Accourt Details I Customer Details ElZinzss Balances Tranzactions Tracking Attributes Statemerts Espr Insurances “wendor Wiork Order

Customers D%Io?ay's Conditions,. - i Start 0t Faolloweup Dt

u ‘HUGHS L MEYER JR |PR\MARY $11,652.85 Clcest Due Dt 0201002001

a
I Payoif B [SCHEDULE FOR CHARGECFT [0GA4/2004 0642004 |~
| | z Cuclld <l DELINGUENT 03/20/2001_|05/05/2004
Customer # =) Birth Ot Gender Dl Dus | 1147252 1 [011002004 | 84092

$295.20 )

[ T2181 poomenTTEE (11220570 | LC Due | §309.95 2 1202003 | e

Ermail [NORE WEF e | F0.00 3 110102003 | $205.20 ‘ A
Languace [ENGLISH Marital 5t Other Due | F0.00 4 (10102003 | $295.20 ‘
Diakilty T Skipl Stop Correspondence Tatal Due [ $11,482.88 S Dar072003 | 39,446 40 [ =]

Privacy OF"-OL'tD Time Zone Active Miltary Duty [ Activity Delinquency Information

Contact Information Effective Ot Active Dt Paid Off Ot Chargeoff Ot Currerd Pt Due Day Late 30 &0 90 4120 150 180

Address Type  Currert Maing  Phone ozt 20 [ronnzooz | [ [ ges20 | 10 [ ol af af af of af =
HOME [ W loga-gss-7res [~ Last Pt Amt PrkDt LastBil Al Last Activity DU Mitary Duty e e
3576 ELM DR [ $0.00 | | ¥ 48288 642004 [ N
BEVERLY HILLS CA-30210 Producer H-00003 - HAWAI MTSUBISH-PEARL CITY Befiavior Scare 0 T Gl collactor

~| | app# [ooooos11as Customer Grade | GRADE  Score| 300 bappa 10 [DEMOCELL
Call Activities I Promises Comiments Checklist References Payment Rating History  Due Date History
Action Resutt Contact Reazon Protnise Ct Promise &mt Cancel  Condition Falloweup Ot Time Zone Aefi. Follawyup Dt Sppt

u | | [ | | 50.00 [ [SCHGOFF [ [ [ )]

| | | | | | il | [ | r

| | | | | | | | \ | O

[ [ [ [ [ [ £ | [ \ [ Ll |

[ [ [ [ [ [ | [ \ [ Cll

Multiple queues can be created for a single condition. Account attributes (such as number
of days delinquent and product code) can be used for assigning accounts to a queue and
sorting accounts within a queue.

You can quickly load an account from a queue using the Next Account feature in the Cus-
tomer Service form master block.

To use the Next Account feature
1  On the Lending menu, choose Customer Service.

2 Inthe Search block of the Customer Service form master block, select the queue you want
to work with in the Queue field and choose Next Account (Nx).

Oracle Daybreak displays the account details for you on the Customer Service form’s
Account Details page.

Note: The accounts are selected from the predefined queue based on the following criteria:

* Accounts in the appointment list
* Accounts with the oldest next follow-up date and time
* Accounts meeting the sort criteria defined in the Queue Setup.

If the user has the authority to review queues without entering call activities, then only
those accounts based on the sort criteria are selected.
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To use the Auto Run feature
On the Lending menu, choose Customer Service.
In the Search block of the Customer Service form master block, select Auto Run.

Oracle Daybreak displays the account details for you on the Customer Service form’s
Account Details page.

Customer Service form’s master block

The Customer Service master block contains the Search block and the Accounts block.
The Search block allows you to search for and load an account. The Accounts block pro-
vides a quick overview of an account by displaying its status, loan type, payoff amount,
oldest due date, company, and branch. The information on the Customer Service form
always refers to the account selected in the master block.

To view an account’s details in the master block
Open the Customer Service form and load the account you want to work with.

On the Customer Service form’s master block, view the following information in the
Accounts block:

In this field: View this:

Acc # Account number.

Status Account status.

Product Product.

Payoff Amt Payoff amount.

Amt Due Delinquent amount due.

Oldest Due Dt Due date.

Company Company.

Branch Branch.

Total (Payoff Amt) Total payoff amount.

(Total) (Amt Due) Total amount due.

# of Accounts Total number of accounts that the customer has in Oracle
Daybreak, regardless of status (this includes closed
accounts).
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Customer Service (2) master tab

The Customer Service (2) master tab contains information that is useful to all customer
service personnel. The master tab contains the following pages:

e Account Details

e Customer Details

e Balances

¢ Transactions

¢ Statements

e Escrow (available if this account contains escrow information)
* Insurances

¢ Vendor Work Orders.

Account Details page

The Account Details page displays information about the current state of the account.It’s a
quick snapshot of the most important account-related information, including:

*  Customer and contact information

*  Dues (including delinquencies, late charges, and nonsufficient funds)
* conditions

» Dates of activities and payments, as well as payment amounts

e Number of delinquencies by length of overdue payment

e Number of broken promises

*  Number of nonsufficient funds.

To view the Account Details page

1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose Account Details.

Search . . Accounts

Auto Run Acc # Status Product Payoft Amt Amt Due Oldest Due Ot Company  Branch
[ ny | m T 3] |cHARGED OFF [LinE HE 50.00 | $0.00 [o4i2202007 [s5FC [om -
A #2001 0200031 543 [1120200032343 |cHarzED OFF [Lie HE [ 50.00 | §0.00 04222007 [ssFC [om ~]
or SsH Show &1l Total| $0.00 | $0.00 # of Accounts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (51 Cortract (T) Collatersal (8) Bureau (9) Comments (10)
Account Details { Customer Details HUEESS: Balances Tranzactions Tracking Attributes Statements SO Insurances Yendor Work Order
lclus""“e’s | D e T Condmions: - ition Stert Ot Followup Dt
-
JOHN ABRAHAM PRIMARY = Payott $0.00 ;MEDS: bue Bt nx:ﬂzxzmn B [SKIP TRACE ASSIGNMENT  [11/27/2009 [11/902008 =
- e
ILEE K ABRAHAM [sPousE |CREDIT INSURANCE AND W [11 /2772009 [11/30/2008
Customer # =N Birth Dt Gender Del Due [ $0.00 1 (03/22/2007 | 0.00 ‘ ‘ ‘ =
[ 219680 o1 243 |DEHTHETS [UNKNOAM L Due | $0.00 2 [07/22:2007 | $0.00 T
Email NOHN.ABRAHAMZGMAL COM NSF Due | $0.00 | 3 [06/22:2007 | $0.00 [ o
Language [ENGLIEA Marital 5t [MARRIED Cther Due | $0.00 4 052202007 | $0.00 [
Dissability skl Stop Correspondence | || Total Due| $0.00 5 0472272007 | $0.00 \ =
Privacy Opt-0uth Time Zone Aative Miltary Duty T Activity Delinquency Information
g Effective Dt Active Dt Paid Off Ot Chargeotf Ot Current Pt Due Day Lste 30 60 90 120 150 180
Contact Information
Ackress Type CurrentConfirmedMaiing  Phone [paz2007 jo3eze007 [0101 2000 [010502010 | gsagae | 2 2[ 2 2 z2[ z2[ [ 2
HOME 7] [ W [123456 7890 = LastPrmt At PmbDt  LastBilAmt Last Activity Ot Miltary Duby e i ([
a3 [ $0.00 01012000 | $44,486.88 01212010 I M
ear
EDEN PRAIRIE MN-55344 Producer NC-D0003 ; JENKINS INYESTMENT Behavior Soore i Days Cetegory Collector
- Lpp # (20010200031 543 Customer Grade [C GRADE  Score| 500 i DEMOCOLL
Call Activities { Fromizes Comments Checklist References Payment Rating History  Due Date History
Action Result Contact Reason Promise Dt Promise &mt Cancel  Conclition Followup Dt Time Zone L. Followup Ot Appt
mlcc |Hu | [ $0.00 [ [NoRE [11/30/2009 044718 AM | [1/30/2009 044718 a0 [ =
cc =3 [ [ [11.2772009 | $200.00 v [MONE [11r30r2009 04:45:34 am | [11/30/2009 04:45:34 am [
lcc [P | [ f127i2009 | $101.00 | [NONE [11r3002009 044158 M | [11/30/2009 04:41:58 A [
[T T [ [ [ [ $o00 [ | [pELa [11r21r2008 082187 2w | [11/21 /2008 09:21:47 am [
[To |Lm [ [ [ [ §0.00 [ |ronE [11:21r2008 09:21:04 am | [11721 /2008 09:21:00 am [~
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3 View the following information:

In this field:

Customers block

Customer Name (unlabeled)
Relationship (unlabeled)
Customer #

SSN

Birth Dt
Gender
Email
Language
Marital St
Disability

Skip

Stop Correspondence

Privacy Opt-Out

Time Zone
Active Military Duty

Contact Information block
Address Type

Current

Mailing

Phone

Address (unlabeled)

Dues block
Today’s Payoff
Oldest Due Dt
Delq Due

LC Due

NSF Due
Other Due
Total Due
Due Dt (1)
Amt (1)

Due Dt (2)
Amt (2)

Due Dt (3)

View this:

Customer name.

Customer’s relationship to the account.

Customer number (unique customer identifier).
Customer’s social security number. Note: If the organiza-
tional parameter UIX_HIDE RESTRICTED_ DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234.

Customer’s date of birth.

Customer’s gender.

Customer’s email address.

Language spoken by the customer.

Customer’s martial status.

Customer disability indicator If selected, this indicates
that the customer is disabled.

Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor. This is selected using the
Maintenance (3) master tab.

Stop correspondence indicator. If selected, Oracle Day-
break will not send correspondence to customer. This is
selected using the Maintenance (3) master tab.

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

The applicant’s time zone.

Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

Address type.

If selected, indicates that this is the current address.
If selected, indicates that this is the mailing address.
Phone number.

Address details.

Payoff (for today).
Due date.
Delinquent amount.
Late charges due.
Nonsufficient funds fee due.
Other dues.

Total amount due.
Due date.

Amount due.

Due date.

Amount due.

Due date.
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Amt (3)
Due Dt (4)
Amt (4)
Due Dt (5)
Amt (5)

Activity block
Effective Dt

Active Dt

Paid Off Dt
Chargeoff Dt
Current Pmt
Due Day

Last Pmt Amt
Pmt Dt

Last Bill Amt
Last Activity Dt
Producer
Behavior Score
App#

Customer Grade
Score
Military Duty

Conditions block
Condition

Start Dt
Followup Dt
Alert

Delinquency Information block

Late

30

60

90

120

150

180

BP (Life)

NSF (Life)
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Amount due.
Due date.
Amount due.
Due date.
Amount due.

Account effective date.

Date account was made active.

Date account was paid off.

Date account was charged off.

Current payment amount.

Due day for payment.

Last payment amount.

Last payment date.

Last bill amount.

Last activity date.

Channel and producer of the account.

Behavior score.

Application number from which this account was cre-
ated.

Displays the customer grade.

Displays the score.

If selected, indicates that at the time of billing, the cus-
tomer was in active military duty and qualifies for rates
in accordance with Servicemembers Civil Relief Act
(SCRA) 0f2003.

Condition.

Start date.

Next follow-up date.

Alert on the account (This is a message marked “alert” on
the Comments master page or Comments sub page.)

The number of times less than 30 days delinquent over
the life of the account.

The number of times 30 days delinquent over the life of
the account.

The number of times 60 days delinquent over the life of
the account.

The number of times 90 days delinquent over the life of
the account.

The number of times 120 days delinquent over the life of
the account.

The number of times 150 days delinquent over the life of
the account.

The number of times 180 days delinquent over the life of
the account.

The number of broken promises over the life of the
account.

The number of nonsufficient funds over the life of the
account.



BP (Year)
NSF (Year)
Days

Category
Collector

Account Details sub pages

The number of broken promises this year.

The number of nonsufficient funds this year.

The number of days delinquent. A negative number in
this fields denotes the number of days until a payment is
due.

The delinquency category.

The default collector working on the account.

The Accounts Details page shares the same sub pages with the Customer Details, Business
and Vendor Work Order pages, as well as the Bankruptcy (4), Repo/Foreclosure (5), and
Deficiency (6) master tabs: Call Activities, Promises, Comments, Checklist, Refer-

ences, Payment Rating History, and Due Date History.

Search o . -

Accounts

Contact Information
Address Type Current Confirmecdhiailing

Auto Run Status Product Payoff Amt Amt Due Olde=st Due Dt Company  Branch
g | m | |cHARGED OFF |LmE HE [ $0.00 | $0.00 042272007 [SSFC [co1 2
Ao #|20010200031543 [1120200032343 |cHARGED OFF |LmE HE [ $0.00 | $0.00 04222007 [SSFC [co1 ~
Or SSN Show Al Total| $0.00 | $0.00 # of Accounts [
Search (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (61 Contract (7) Collsteral (8) Bureau (3] Comments (10)
Account Details l Customer Details EhEinzas Balances Transactions Tracking Attributes Statements ESCrE Insurances “endor Wiork Order
.Cusmmers D“f‘;isav's Conditions;. oy Start Dt Folloveup Dt
=) .
HOHh ABRAHAM FRMARY = Payoit 00 [?'de;t BRE(E] UL’:’?’WU B [SHP TRACE ASSIGNMENT 1272009 [11/502008
LEE K ABRAHAM SPOLISE e
‘ ‘ = |CREDIT INSURANCE AND Ve [11:27/2000 [11/30:2009
Customer # s5n Biith Tt Gender Dely Due [ $000 1 (062202007 | $0.00 | | |
=
[ 219680 -1 213 03ATHSTS UK LC Due| $0.00 2 [07/22/2007 | $0.00 =
Email [JOHN.ABRAHAMEGMAIL COM NSF Due [ $0.00 3 [06/22/2007 | $0.00 | B
Lenguage [ENGLISA Martel StmeRRED | Cther Due | $0.00 4 [05/2202007 | $0.00 [
Disahilty [ Shipl— Stop Correspandence | || Tatal Due| $0.00 5 |04/22/2007 | $0.00 | =
Privacy Opt-outh Time Zone Autive Military Doty [ Activ

ity
Effective Ot Active Dt Paid Off Ot Chargeoff Dt Current Pmt
|namzenn7 [nacezienn7 |maioteonn [o10se00 |

Phone

Due Dary

ssaman [ 22 [ 2 2] 2 2 2] 1 2

Delinquency Information

Late 30 B0 90 120 150 180

[howe ¥ [ W 1234567890 |~ LastPint &mt  PmtDt  LastBil &mt Last Activity Dt Miftary Duty e e [

123 | $0.00 |0101/2000 | $44,486.88 017212010 [ N

EDEN PRAIRIE hh-55344 Producer [NC-00003 : JENMING INVESTMENT Behavior Score a Days  Catedory Callector

~ | app# [20010200031543 Customer Grade |G GRADE  Score| 600 [ 3 DEMOCOLL
| Call Activities l Promizes Commerts Checklist References Psyment Rating History  Due Date History |
Action Result Cortact Resson Promise Ot Protize Amt Cancel  Condition Followup Ot Time Zone Adj. Followug Ot Appt

L= HU I [ [ | $0.00 [ [MONE [11/30:2008 04:47:18 AM | [11/3002008 044718 AM [ =

[cc pp | | [1172772009 | $200.00 I [MORE [11/3002009 04:45:34 am | [11/3002009 04:45:34 am [

[ec 3 | | [1127i2008 | $101.00 [ [NOKE [11/30/2009 04:41:58 AM | [11/30/2009 04:41:58 AM [

[ra Y [ [ [ [ 50,00 [ [DELG: [1121/2008 02:21:47 aM | [1121/2008 02:21:47 am [

[t L [ [ [ [ $0.00 [ [NOKE [1121/2008 032104 am | [1121/2008 032104 am 15

Using these sub pages, you can complete the following Customer Service tasks:

* Record call activity

*  Make and cancel an appointment

* Cancel a promise to pay

*  View payment promises

* Record additional comments

*  Complete a checklist

* Record a new reference

*  View the customer’s payment rating history
*  View the customer’s due date history.
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Using the Call Activities sub page

With the Call Activities sub page, Oracle Daybreak allows you to record the details of all
actions performed regarding this account. This includes calls from the customer, calls you
make regarding the account, or changes to the condition of the account. Entries in the Call
Activities page are listed in reverse chronological order of follow-up date.

Note: Call activity action codes (Action field) and call activity results codes (Results field)

are user-defined.

The code for the call action and call result is what appears on the Call Activity sub page.

To record call activity

1 Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the

Customer Details tab.

3 Choose the Call Activities sub tab.

Search o .-

Privacy Opt-0uth Time Zane Active Mitary Duty [ Activi
Contact Information

Status Froduct Payoff Amt AmtDue  Cldest Due Dt Company Branch
] |cHarGED OFF [LmE HE | $0.00 | $0.00 [o4rzzi2007 [ssFC [em A
Aco #l20010200031 543 [1120200032343 |cHaroED OFF [LmeE HE [ $0.00 | $0.00 [o4rzzi2007 [ssFC [em B
Or 55N Shov Al Tma\| $0.00 \ $0.00 # of Accounts 6
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/fForeclosure (3) Deficiency (51 Cortract (71 Collateral (5) Bureau (91 Comments (107
Account Details | Customer Details ez Balances Transactions  Tracking Aftributes Stelements Escrony, Insurances  Wendor Work Order
.C“s“"“e’s N Conditions ;- dion Stat Ot Followup Ot
Ii‘::: :;':::fm IZ’:Q"S:EV = Payalf YU Dci:e;‘ B Ul’ifmw B [SKIP TRACE ASSIGNMENT (116272009 [11/30:2009 |~
z |CREDIT INSURANCE AND e [1127,2008 [11/30/2009
Customer # EE Birth Dt Gender Dy Dus [ 000 4 [erzzienn? | $0.00 | | | |
[ 219690 xxoe-xe-1213 037101973 [URKNOWN L& Due | $0.00 2 07/22i2007 | $0.00 s
Email JOHN.ABRAHAMEGMAIL COM NSF Due [ $0.00 3 [DBiz2i2007 | $0.00 I 0
Langusge [ENGLISH el St [MARRED Other Due | $0.00 4 [nsiz2iz007 | $0.00 I
Disakiity Sk Stop Correspondencal | Total Due| $0.00 5 (042202007 | $0.00 I =

ity
Effective 0t Active Dt Paid Off Dt Chargeoff Ot Current Pmt Due Day

Delinquency Information

Address Type CurrentConfirmediisiling  Phane

Pt Ot

032212007 [032202007 [0101:2000 [01052010 |

Last Pt At Last Bill Amt  Last Activity Dt Milftary Duty

HOME kv [] | [123.456-7890 (2]
123 [

$0.00 [01/01/2000 |

$44 486 88 ‘D‘\ 2200

EDERM PRAIRIE MN-55344

Producer ‘NC-DDDDS JERIKIMS INVESTRMENT

Behavior Score a

Late 30 60 8D 10 150 18D
ssaaqs | 220 [ 2 z[ z2[ 2 2[ [ 2
BPmsF i) o o
BPMGF Cvear) [ 0] O

Days  Category Collector
T g # [20070200031 543 Customer Grae [C GRADE  Score| 500 [ o DEMOCOLL
Call &ctivities l Promizes Comments Checklist References Payment Rating History  Due Date History
Action Result Cortact Resson  PromiseDt  Pramise Amt Cancel  Condition Followup Dt Time Zone aci Followup Ot Appt

m[cc [Hu | | | 50.00 [ [HonE [11/30/2008 04:4713 AM | [11/30/2009 094718 A [ =

e pp [ [ [11727r2008 [ 200,00 [ [MOKE [11/3002008 04.45:34 Am | [11/3002008 D4-45:34 A [

e |pe [ [ [11727r2008 [ 5101 00 [ [MOKE [11/3002008 04:41:58 Am | [11r3002008 D4-41-58 A [

[ro [Lr [ [ [ [ $0.00 | [pELG [1121.2008 022147 Am | [11r21 2008 D@21-47 A T

[ro [Lm [ [ [ [ 50.00 [ uonE [112172008 09:21:04 am | [11r212008 D@:21-04 2M 15

N

In the Action field, select the action performed.

5 In the Result field, select the result of the action.

6 If you want, complete the following optional fields:

In this field:

Contact
Reason

Do this:

Select who you contacted.
Select the reason for the communication.

7 In the Condition field, select the condition or queue type. Conditions determine the
queue/condition for the contents of the Action field and set the follow up data for that

queue/condition.

The LOV that is used in the Condition field is the intersection of the list of condition set-
ups for what is entered in the Action and Result fields and the open conditions on the
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account.

8 In the Followup Dt field, type the next follow-up date; that is, the next scheduled review.
(This may automatically default based on setup.)

9 In the Time Zone field, view the default time zone for the customer. You can update this
information if necessary.

10 In the Adj. Followup Dt field, view the adjusted followup date based on the contents of
the Followup Dt and Time Zone fields.

Note: This information appears after you save the entry.
11 Save any changes you made to the account.

Oracle Daybreak automatically creates a comment for your entry on the Comments sub
page and master tab using the description for the call action and call result, not the code.

Making an appointment

The Appointment box on the Call Action sub page allows you to schedule an account to
appear in a particular queue at a future date and time. When you make an appointment, the
account will appear in the front of the queue listed in the Conditions field at the time listed
in the Followup Dt field.

Note: You must be working that queue at the followup time in order to view the account.

To make an appointment
1 Complete the fields on the Call Action sub page (see above, To record call activity).

2 In the Condition field, select the condition for the queue you want the account to appear
in.

3 In the Followup Dt field, type the date and time you want the account to appear. This can
be either the current day or a day in the future.

4 If necessary, update the Time Zone field if the customer is going to be in a different time
zone at the time of the appointment.

5 Select the Appointment box.

Note: If account was not worked within the queue on day of the appointment, the nightly
jobs will cancel the appointment. Also, if the account’s queue condition changes during
the nightly batch jobs, the outstanding appointments are cancelled.
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Canceling an appointment

Using the Call Activities sub page, you can cancel an appointment for an account. The
account will still appear in the queue on the follow up date, but no longer receive a prior-

ity.
To cancel an appointment
1  Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Call Activities sub tab.

4 If you need to change the time for the appointment, create a new entry on the account’s
Call Activities sub page with the same condition, but enter a new followup date.

If you need to cancel the appointment, create a new entry on the account’s Call Activi-
ties sub page with the same condition, but don’t check the Appointment check box.

5 Save any changes you made to the account.

Recording a promise to pay

If you record an action on the Call Activities sub page as a “promise to pay,” it appears on
the Promises sub page. The Promises sub page allows you to quickly view these actions
without searching for them individually and displays the 25 most recent promises to pay.

To record a promise to pay
1  Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Call Activities sub tab.
4 In the Action field, select the action performed.
5 In the Result field, select PP PROMISE TO PAY.
6 If you want, complete the following optional fields:
In this field: Do this:
Contact Select the contact type. (Who was the person you com-
municated with?) (optional).
Reason Select the reason, as stated by the contacted person.
(What is the reason for this contact?) (optional).
Promise Dt Record the date when the person you spoke with prom-
ises to make payment (optional).
Promise Amt Record the amount of the payment the person you spoke

with promises to make (optional).
7 In the Condition field, select the condition or queue type.

8 In the Followup Dt field, enter the next follow-up date for the promise-to-pay or accept
the default date.
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9 Save any changes you made to the account.

Oracle Daybreak automatically notes this information as an entry on the Promises and
Comments sub pages.

Canceling a promise to pay

Oracle Daybreak allows you to cancel promises to pay with the Call Activities sub page.
You would do this when a customer informs you prior to the promise date that he or she
cannot make the payment.

To cancel the existing promise to pay

1  Open the Customer Service form and load the account (line of credit) you want to work
with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

3 Choose the Call Activities sub tab.
4  To find the existing promise to pay:

»  Press F7 to move to Enter-Query mode.
_Or_
* Select Enter Query button on the tool bar.

5 Search for the promise to pay you want to cancel using the Promise Amt field or Promise
Dt field.

6 Press F8 to perform the query.
_Or_
Select Execute Query button on the tool bar.

7 In the Call Activities sub page, select the promise you want to cancel.
8 Select the Cancel box.
9 Save the changes you made to the account.

The promise is marked as canceled and will not be considered when processing promises;
in other words, it will not be counted as either satisfied or broken.
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Using the Promises sub page

If a call was recorded as a “promise to pay” on the Call Activities sub page, it will appear
on the Promises sub page. The Promises sub page allows you to quickly view details about

the call and subsequent actio

ns and displays the 25 most recent promises to pay.

If Oracle Daybreak does not receive the promised amount before the promised time, it
notes the broken promise on the Delinquency Information block of the Account Details

page.

To view payment promises for an account

Customer Details tab.

3

Open the Customer Service form and load the account you want to work with.

Choose the Promises sub tab.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the

Search g e Auto Run Status Frocuct Payoft Amt AmtDus  Oldest Dus Ot Company Branch
) [Wx 20010 43 |cHARGED oFF [LinE HE §0.00 $0.00 [04/22/2007 [SSFC [co1 =
Ao #[20010200031543 1120200032343 [cHaRsED OFF [LmE HE $0.00 $0.00 04222007 [SSFC [cot ~]
Or SN Shawe Al Total 30.00 $0.00 # of Accounts B
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoiForeclosure (5)  Deficiency (8) Contract (7) Collateral (2) Bureau (9) Commerts (10)
Account Details | Customer Details Elsiess Balances Transections  Tracking Aftributes  Statemertls EScra, Insurances  Vendor Work Order
.Clug'"'“‘"s | - R [ — Conditions, . jticr, Steri Ot Followp Dt
|£:: ::::::x IZRP!:SSR; = Payaff $0.00 I;':e;: LU= DX:'?QDW B [SKIP TRACE ASSIGNMENT  [11.27,/2008 [11/30/2008 =
= [cREDIT IMSURANCE D wie 11272009 [11/30:2009
Customer # SSH Birth Dt Gender Delq Due [ $000 4 (082202007 [ $0.00 ‘ | | L
[ 219690 [roox-sex-1213 [031141973 [URKNOVN Lc Due [ 30.00 2 [07/2202007 | $0.00 B
Email JOHN ABRAHAM@BGMAIL COM MEF Due | $0.00 3 [oer22i2007 | 30.00 ‘ al
Language [ENGLISH \arital 5t [MARRED Other Due [ $0.00 4 0572202007 | $0.00 [
Disability Skip— Stop Correspondencel | Total Due | $000 5 (047222007 | $0.00 [ =
Privacy Opt-Out¥ Time Zone Active Miitary Duty [ Activity Definquency Information

e [ T Effective Dt ActiveDt  Psid Off Dt Chargeoff Dt CurertPmi  DueDsy | Late 30 B0 90 120 150 180
Address Type CurrentConfirmedhaling  Phone 032202007 032272007 [o1/01:2000 (010572010 | ssaads | 22/ [ 2[ 2[ 2[ 2[ 2[ 1[ 2
[home @ [ ¥ [123-456.7800 |~ Lt Prrit At Pint Dt Last Bill Amt Last Activity Dt Miltary Duty ST | )
123 | $0.00 |01/01/2000 | $44,456.88 [01/21.2010 r P
EDEN PRAIRIE MN-55342 Procucer [NG-00003  JENKING INYESTMENT Behavior Seare [ D Days  Category Collectar
T opp# 2000200031543 Customer Grads[C GRADE Seors| 600 [ o[ [pemocor.
Call Activities Promises Comments Checklist References  Payment Rating History  Due Date History
Promise Amt  PromiseDt  TakenBy  TakenDt  Collected Amt  Broken Cancelled
L} | | $0.00 . r —
| $0.00 | | | | $0.00 r I
[ 3000 | [ [ [ $0.00 C C -
[ $0.00 | [ [ [ 50,00 - r
[ $0.00 | [ [ [ 50,00 [ r =

4  View the following information:

In this field:

Promise Amt
Promise Dt
Taken By
Taken Dt
Collected Amt
Broken
Cancelled
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View:

The amount promised.

The date the promise was made.

The user who took the promise.

The date the promise was taken.

The amount collected against the promise.
Indicates if this is a broken promise.
Indicates if this is a cancelled promise.



Using the Comments sub page

Oracle Daybreak allows you to record comments on the Customer Service form using the
Comments sub page. These comments can also appear on the Comments (10) master tab.

To record an additional comment

1  Open the Customer Service form and load the account (line of credit) you want to work

with.

2 Choose the Customer Service (2) master tab, then choose the Account Details tab or the

Customer Details tab.

3 Choose the Comments sub tab.

Search 00

Contact Information

Address Type Current Confirmediailing  Phone

HOME I [ | [123.456.7800 =
123

Auto Run Acc # Status Praduct Payoft Amt AmiDue  Oldest Due DtCompany Branch
(R IR0 020 43} |cHARGED OFF |LinE HE | 30.00 | $0.00 042272007 [sSFC [ B
Ace #2001 0200031543 [1120200032343 |cHARGED OFF |LinE HE [ 30.00 | $0.00 042272007 [SSFC [co ~]
Or SN Show Al Total| s0.00 | $0.00 # of Accounts 6
Search (1) Customer Service (2) | Maintenance (3)  Benkruptcy (4)  RepoForeclosure (5)  Deficiency (8)  Cantract (7) Collateral (8) Bureau(9)  Commerts (10)
Accourt Details || Customer Details EliEinzss Balances Transactions  Tracking Attributes  Statements Escrom) Insurances  Vendor Work Order
.C‘“s‘“'“e's i i S Conditions. . tion StartDt Followup Dt
‘JOHN EERARAN lpR‘MARY = Payaff (D ;'“DS: Lok DX"‘;‘MMD B S0P TRACE ASSIGNMENT [11/27/2009 [11/30:2009 |~
LEE K ABRAHAM [sPoUSE - ue
|CREDIT INSURANCE AMD e [1/27/2009 [11/30/2009
Customer # ssn Birth Dt Gerder Delq Due [ $0.00 1 [08i22/2007 [ $0.00 | i |
[ 219890 i1 213 0314973 [Unkmow L¢ e $0.00 | 2 [oFiz2i2007 | 3000 =
Email [JOHN. ABRAHAMEBGMAIL COM MSF Due [ $0.00 3 [o6r22r2007 | $0.00 [ "~
| anguags [ENGLISH Marital 5t MARRIED Other Due [ $0.00 4 [0srz2007 | 0.00 I
Disability [ skipl Stop Corresponeence [ || Total Due [ $0.00 5 [04/22i2007 | $0.00 [ =
Privacy Opt-Outh Time Zone active Mitary Duty T pcaivi

ity Delinquency Information
Effsctive Dt Active Dt Paid Off Dt Chargeoff Dt Currert Pt Dus Day

Lale 30 60 90 120 150 180
|oz2212007 [03s2202007 (01012000 [01.052010 | §530.48 | 22 2 2 2] z[ 2] [ =
LastPrbAmi  PmiDt  LastBil &ml Lest Activity Dt Miltary Duty
BPMSF (Lif 0 [
[ $0.00 [0101/2000 | §44,486.88 012172010 I iy

BPNSF (Year) 0 i

[EDEN PRAIRIE MN-55344 Froducer [NC-D0003 : JENKINS INVESTMENT Behavior Score o Days  Category Collsstor
= App # (20010200031 543 Customer Grade [C GRADE | Scare| 500 0 DEMOCOLL
Call Activiies Promises Comments Checkiist References  Payment Rating History  Due Date History
Alert Type Sub-Type Comment
m|[SVSTEM GEMERATED  |SVSTEM GENERATED  [ACC_STATEMENT LETTER GEMERATED. (CORRESPOMDENCE: CHLNOE STM_LTR JOB REQUEST ID: 1704753) =
INTERNAL 01,08/2010 01:05:05 PM
[ [5YSTEM CENERATED  [SYSTEM GENERATED [acc_STATEMENT LETTER GEMERATED. (CORRESPOMNDENCE: CHLNOE_STM_LTR JOB REQUEST ID: 1704753)
INTERNAL 01,08/2010 01:05:05 PM -

4 Ifyou want to tag this comment as important, select the Alert box.

Note: If you select the Alert box, the comment appears on the Customer Service form’s
Account Details page in the Alert field on the Conditions block.

0 N N W

In the Type field, select what type of comment you are adding.
In the Sub Type field, select what sub type of comment you are adding.
In the Comment field, type your comment.

When you are finished, save the changes you made to the account.
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Using the Checklist sub page

3

Oracle Daybreak allows you to create checklists to ensure that procedures are followed to
complete various tasks. This information appears on the Checklist sub page.

To complete a checklist for an account
Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the
Customer Details tab.

Choose the Checklist sub tab.

Search o0 Auto Run Status Product Payoff Amt AmiDue  Oldest Due Ot Company  Branch
[ I [cHarsED OFF [LnE HE [ 50.00 | $0.00 [04222007 [SSFC o o
ace 2001020031543 | [crareED oFF [LE HE [ 30.00 | $0.00 04222007 [35FC oo |~
Or S Show Al Total| $000 | $0.00 # of Accourts 5
Search(1)  Customer Service (2) | Masitenance (3)  Barkruptoy (4)  RepofForeclosure (5] Deficiency (5)  Cortract (7) Collatersl (3) Bursau(3)  Comments (10)
Accourt Details | Customer Detalls Bliiicss Brlances Transections  Tracking Mirbutes  Stelements e Insurances  Yendor Work Order
.Clusiumers : = pucs} i Conditions,. ;. StartDt  Followup O
=] [ = =
lig:: ::::::: ‘zz'g':;y = Payoft g [:J:EDS“ CxEEl Ulﬁmm B [SKIF TRACE ASSIGMMENT  [11/27:2009 [11r30/2009 |~
[CREDIT INSURANCE AND e [11/27/2008 [11/30/2003
Customer # S5N Birth Dt Gender Dl Due | $0.00 1 08i22:2007 | $0.00 =
[ 219890 booerxo-1213 (03111973 [Unmowm Lc Due | $0.00 2 [o7iz2s2007 | $0.00 e =
Ermail [JOHN_ABRAHAMEGMAIL COM NSF Due | $0.00 3 [osrzzr2007 | $0.00 [ &)
Lengusge [ENGLISH Marital 5t [MARRIED Other Due [ $0.00 4 [05/22:2007 | $0.00 I
Disabilty Ship[— Stop Correspandence | Total Due| $0.00 5 [04r22/2007 | $0.00 ‘ =
Privacy opt-outh® Tims Zone [ Active Mitary Duty [ Activity

Contact Information

Definquency Information
Effective Ot Active Dt Paid Off 04 Chargeoff Dt Currert Pmt  Dus Day Late 30 B0 90 120 150 180

Addrass Type CurtentConfirmedMaiing  Phone |03:222007 [D3r2272007 [D1/01/2000 (01052010 | ssasas | =2 [z 2| 2 z[ 2| 1[ 2
[howe v [0 I [123ass7es0 = LostPmtAmt  PmiDt Lost il Amt Last Sctiviy Dt Mitary Duty e e (NN
123 [ $0.00 j01/01/2000 | $44,486.58 [01:21/2010 r Eea— ] o
EDEN PRAIRIE MN-55344 Froducer [NC-D0DD3 : JENKINS INWESTMENT Behavior Seare [ O Days  Category Collector

= app# 2001020003543 Customer Grade [CORADE  Score[ 600 o/  [DEmMOCOLL

Call Activities Promises Commerts Checkiist | References Payment Rating History  Due Date History
Checklist Comiment Complete Checklist Type
\ [ LN Tload Checkist
Action Wes Mo MA Comment
u o o | =
[ @@ @ |
[ 2o o | -

In the Checklist Type ficld, select the type of checklist you want to complete.
Choose Load Checklist.

Oracle Daybreak loads the type of checklist you choose in the Checklist box and the
checklist in the Action column.

As you follow the actions in the checklist, note your work with the Yes/No/NA option but-
tons.

Note: You can add comments to each action on the checklist in the Comment column.
When you complete the check box, select Complete.

Save your entry.
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Using the Reference sub page

The References sub page allows you to attach new references to an account at anytime, as

well as view the references attached to the account.

To add a new reference to the account

1 Open the Customer Service form and load the account you want to work with.

Customer Details tab.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the

3 Choose the Reference sub tab.

Pending Request: 0)

Search 0 Accounts

Contact Information
Address Type CurrentConfirmediailing

HOME ™) (I
123
EDEM PRAIRIE MN-55344

Phone

I [123-456-7800 |2

Auto Run Aec Statuz Praduct Fayoit Amt AmtDus  Olelest Due DtCompany Eranch
O x| w | 243 [cHARGED OFF LinE HE $0.00 | $0.00 |D4r2202007 [sSFC [om -
Ace #[20010200031543 1120200032343 [CHARGED OFF e HE [ $0.00 | $0.00 0472202007 [SSFC [con ~
Or S5H Shaw Al Total $0.00 $0.00 # of Accourts &
Search(1)  Cuslomer Service (2) | Maitenance (3) ~Bankruptcy (4)  RepofForeclosure (5] Deficiency (B)  Cortract (7) Collateral (3) Bureau(3)  Comments (10)
Account Detsils | Custamer Details i Balances Transactions  Tracking Attrbutes  Statements ESCrony. Insurances  Vendor VWiark Order
.C“s'"'“e's 2 P o Condiions, o, jion Start Dt Followup Dt
IJOHN ABRAHAM IPR‘MARV = Payaft S0.00) ;""Ems‘ Dus bt DL”:j’?Dm B [SKip TRACE ASSIGNMENT  [11/27:2009 [11/30/2009 |~
LEE K ABRAHAM [sPoUSE = ue
[CREDIT INSURANCE AND w[11/27.2009 [11/30/2009
Custamer # B2 Birth Dt Gender Delgy Due | 5000 1 [08722:2007 | $0.00 I I I L
[ 219690 [xooc-mx-1213 (031141973 UKo Lc pus| §0.00 2 [o7rz2ez007 | $0.00 b
Email [JOHN.ABRAHAMEGMAIL COM MSF Due $0.00 3 [D22/2007 $0.00 [ &
Languags [ENGLIEH Warital St MARRED @z Bvo 0T - DRy ) [
Dizabilty [ = Stop Correspondencel | Totsl Due §0.00 5 |04/22/2007 $0.00 [ =]
Privacy Opt-Cutl¥ Time Zone Aictive Military Duty ™ Activi

ity
Effective Ot Active Dt Paid Off Dt Chargeoff Ot Current Pmt  Due Day

Delinquency Information
Late 30 B0 S0 120 150 180

|o3r22/2007 03222007 [01/01/2000 [0t 052010 |

$539 48 22

Last Bill Amt Last Activity Ot Miltary Duty

[ a[ 2] 2[ 2 2 ] 2

Last Pt Amt P Dt

BPMSF (Life) [ [

$0.00 [01/01/2000 | $44,486.86 [01/21/2010 [

Producer |NC—00003  JERKIMNG INYESTMENT

BPMNSF (Year) [i [i

Days  Category Collector

Behavior Score 0

= £ # [20010200031543 Customer Grade [C GRADE  Score| 600 0 DEMOCOLL
Call Activities Fromises Comments Checklist Refersnces | Payment Rating History  Dus Dats History
Relationship || Hame | Yrs 0 mhs| 0 =]
Address |
Phons Ext
city | st Zip| [ countryus Phene Ext
Comment | =]

4  Complete the text fields on the Reference sub page.

In this field:

Relationship

Name

Yrs

Mths

Address

Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Phone

Ext

Phone

Ext

Comment

Do this:

Select the reference type (required).

Enter the reference name (required).

Enter the number of years (required).

Enter the number of months (required).

Enter the address line 1 (optional).

Enter the address line 2 (optional).

Select the zip code (optional).

Enter the city (optional).

Select the state (optional).

Enter the zip extension (optional).

Select the country (required).

Enter the reference’s primary phone number (optional).
Enter the reference’s primary phone extension (optional).
Enter the reference’s secondary phone number (optional).
Enter the reference’s secondary phone extension
(optional).

Enter a comment (optional).

5 Save the changes you made to the account.
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Using the Payment Rating History sub page

The Payment Rating History sub page displays the month and year of payment and the rat-

ing reported to credit bureaus through the Metro 2 file for the past 24 months.

To view a customer’s rating history

1  Open the Customer Service form and load the account you want to work with.

Customer Details tab.

Choose the Payment Rating History sub tab.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the

Search o o o

Contact Information

ity
Etffective Ot Active Dt Paid Off Ot Chargeoff Ot Current Pmt  Due Day

Auto Run Statuz Prociuct Payoff Amt Amt Due Qldest Due Ot Company  Branch
[ (b 1 |CHARGED OFF |LiiE HE [ $0.00 | $0.00 [04/22r2007 [33FC [e0 -
Acc #[20010200031543 |1120200032343 |cHaRGED CFF |LiE HE [ $0.00 | $0.00 [04/22r2007 [33FC [eo ]
Or 550 Show &Il Tatal $0.00 | $0.00 #of Accounts| 6
Search(1) Customer Service (2) | Mairtenance (3)  Bankruptcy (41 RepoForeclosure (5) Deficiency (6) Cortract (71 Callateral (8) Bureau (3) Commerts (101
Accourt Details | Customer Details Elsiiess Balances Transections  Tracking Atributes  Stetements Esoray, Insurances  Wendor Work Order
'C\j;«:lm:;:AHAM |PRIMARY = D%J:dsay‘s 50.00 Oldest Due Dt [1.22:2010 s S A
T T ; Payaff = et e B [SHP TRACE ASSIGNMENT  [11:27/2000 [11/30/2008 &
|CREDIT INSURANCE D w2 11272008 |11/30r2008
Custamer # = Birth Dt Gender Delq Due [ $0.00 1 |Da/22i2007 | $0.00 ‘ | | I
[ 218690 [ooee1213 (03111973 |UMKNOWH LG Due | §0.00 2 [o72z007 | $0.00 ) =
Ermail [JOHN. ABRAHAME@CMAIL COM REF Due | $0.00 3 [o6/22/2007 | $0.00 ‘ =
Language [ENGLISH Marital St IMARRIED Gther Dus [ $0.00 4 [05/22/2007 | $0.00 I
Disabilty [ Skipl— Stop Correspondsnce | || Total Due| §000 5 [04/2272007 | $0.00 ‘ =
Privacy Opt-outl Time Zone Active Miltary Duty [ Activi

Delinguency Information
Latz 30 B0 S50 120 150 180

Address Type CurrentConfirmediialing  Phane

|0zz22007 [p32202007 (01012000 [01ms2010 |

ssaes | = [Tal 2] 2] 2 2] 1] 2

Howe W r V| [123.a56-7690 |~ LastPmtAmt  PmiDt  LastBil Amt Last Activiey Dt Miltary Duty e i I )
123 [ 3000 012000 [ $44 48688 (1212010 [] P
EDEN FRAIRIE MH-55344 Proucer [NC-00003 : JEMKING INVESTMENT Behswicr Seovs | 0 Days Category | Colactor
=1 || App#[20010200031543 | Customer Grade|c GRADE | Scors| 600 [ o[ bEmoco
Call Activities Promises Commernts Checklist Retferences Payment Rating History l Due Date History
Pt Retting Description Aer Status Description
| [180 OR MORE DAYS PAST DUE DATE |o7 |UNPAID BALANCE REPORTED AS A LOSS BY CREDIT GRA&M
Morthivesr 122008 (112008 1022008 [pecoos jossopa foveoos [oeoos  [pseocs  joaszoos osoos  [o2eoos  |odr008
Rating |5 G 3 3 3 6 6 6 6 & & &
Monthivesr (122008 [11/2008 (1072008  [09/2008 [DS/2008  |07/2008 |0B/2008  |D5/2008 |04/2008  |D3/2008  [02/2008  |01/2008
Rating |5 [6 3 3 3 6 6 6 5 | | |

4 View the following display only information:

In this field:

Pmt Rating
Description
Acc Status
Description
Month/Year
Rating
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View this:

The payment rating.

The payment rating description.

The credit bureau account status.

The credit bureau account status description.
The month/year of payment rating.

The payment rating.



Using the Due Date History sub page

The Due Date History sub page provides a delinquency history, by payment, by displaying
a history of all due dates, along with when the actual payment was made for that due date
and the subsequent balance. If a payment was delinquent, the Due Date History sub page

displays the number of days the customer was delinquent against each due date.

To view a customer’s rating history

1 Open the Customer Service form and load the account you want to work with.

Customer Details tab.

3 Choose the Due Date History sub tab.

Choose the Customer Service (2) master tab, then choose the Account Details tab or the

ity
Contact Information Effective Dt Active Dt

Status Product Payioft Amt At Due Oldest Due Ot Company  Branch
|cHARGED oFF |LinE HE | $0.00 | $0.00 04222007 [SSFC jom =]
Ace #2001 0200031 543 [1120200032343 |cHarcED oFF [LniE HE [ $0.00 | $0.00 04222007 [s3FC Jom B
Or S5M Show il Tatel[ $0.00 | $0.00 # of Accounts [
Search (1) Customer Service (21| Mairtenance (3)  Bankruptcy 14)  Repo/fForeclosure (5) Deficiency (6) Contract (71 Collateral (8) Bureau (3) Comments (101
Accourt Details | Custemer Details i Balances Transsctions  Tracking Aftrbutes  Statements ESCro, Insurances  Vendor Work Order
.C‘”s'“'“e's ‘ - I  —v Conditions. . ion Start Dt Folewup Ot
‘JOHN CEFARL ‘pR'MARy = Payott ST E?‘de; Rl Dxfrzm i B [SKP TRACE ASSIGNMENT  [11/27/2009 [11/30/2008 | =
LEE K ABRAHAM SPOUSE - ue
[CREDIT INSURANCE AND W [11/27/2009 [11/30/2009
Customer # S5M Birth Ot Gender Delq Due [ $0.00 4 (068222007 | $0.00 —
[ 219680 pomxoce-1213 [03H11873 (UMMM L Due: $0.00 2 [o7iz2/2007 $0.00 W
Ermal [JOHN. ABRAHAM@GMAIL COM NSF Due 30.00 3 [08/22/2007 $0.00 [ &
Language [ENGLIEH Wiaritsl St MARRIED Other Dus 30.00 4 [05/22/2007 $0.00 T
Disahility [ Skipl Stop Correspondence Total Due 000 5 |04/22/2007 §0.00 [ =
Privacy Opl-cuth Time Zone Active Miltary DUty | potiu

Paict Off Ot Chargeoff Ot Currert Pmt  Due Day

Definquency Information

Late 30 60 80 120 150 180

Seldress Type CurrentConfirmedhaiing  Phone |03t2202007 (0302202007 [0 /01 /2000 [01.0502010 | ssaas | 22 | 2 2 z2[ z2[ =2 1] =2
home M T [rz3a4seresn < LostPritsmt  PmEDt  LostBil At Last Activity Dt Miltary Duty e i D
123 [ $0.00 [01/01/2000 | $44,486.66 |01/21/2010 PR — — -
EDEN PRAIRIE MN-55344 Froducer [NC-D0003 : JENKINS INVESTMENT Beravior Scare| 0 Days  Category Collastor

= mpp# [2001020003543 Custamer Grade [C GRADE  Score| 600 [o DEMOCOLL

Call Activities Promises Commenis Cheekist References  Payment Refing History | Due Dte Histary |
Due Dt Due At Pmt Dt Prrt At Balance amt Days Past Due  Pmt Recieved
n $750.00 $0.00 §r5000 | g3 r <]
$750.00 $0.00 s7s000 | 883 r
ner212007 750,00 $0.00 sra000 | @es I —
naz2rz007 $750.00 $0.00 §75000 | gEs r
082272007 §750.00 §0.00 §750.00 853 r -

4  View the following display only information:
In this field:

Due Dt

Due Amt

Pmt Dt

Pmt Amt
Balance Amt
Days Past Due
Pmt Received

View this:
The due date.

The due amount.

The payment date.

The payment amount.

The balance amount.

The days past due.

If selected, indicates the payment was received.
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Customer Details page

2

Information gathered on the Application Entry form regarding the customer and the cus-
tomer’s address, employment data, and phone numbers appears on the Customer Details
page. Using the Customer Service form’s Customer Details page, you can update or add to
a customer’s address, employment information, or phone listing.

Note: Information about the customer can be changed using the Maintenance (3) master
tab.

To view or edit customer information

Open the Customer Service form and load the account (line of credit) you want to work
with.

Choose the Customer Service (2) master tab, then choose the Customer Details tab.

Search o 0e uto Run Accounts oy Status Product Payott At AmtDue  Oldest Due Dt Company Branch
[ (Mg | m [200102000351545 |cHaRGED OFF [LmE HE [ $0.00 | $0.00 [04/22/2007 [SSFC oo B
S0 #[20010200031543 [1120200032343 |cHaracED OFF [LmE HE [ $0.00 | $0.00 [04/22/2007 [SSFC oo B
Or S5 Shoyy &) TUla\‘ 000 | $0.00 #of Accuunts,_ﬁ
Search (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (4)  RepofForeclosure (5)  Deficiency (6) Contract (7) Collateral (8) Bureau (3) Comments (100
Accourt Details  Customer Details { BUENESS) Balances Transactions Tracking Attributes Statements Ezery Insurances Vendor Work Order
Customer
Customer # Relation ECOR, Name 55N Bith Dt Lenguage  Mertal St Enabled
n|  EEEE Frmery | [JOHN ABRAHAM poesc1213 030101973 [ENGLISH  [MarRIED TN
Dependents Licenze # State Mothers Maiden MName Email Class Time Zone  Stop Correspondence Disability Skip Privacy Opt-Out —
[l [ [unrencian [JOHN. ABRAHAMEGMAIL CC EMPLOYEE [ r O I S
Address Military Services
Type Postal Type * Pre Street Mame Street Type Post Apt @ active Mitary Duty’— Order Ret # ’7
Current [+ [HOME [morRmaL arftonso | [535 PrRARE] I [17a =
Maiing 7 [1zz Etfective Ot Releazed Ot l—
Confirmed | | Em|:nlu§|'(!'ﬂrer2|t_'t - —
City [EDEN PRARE st zZplssasa | countre[US Ph[1z3a4seresn @ FOLL T iavemic &
Cengus Tract [24254354 MSA Corlel43543543
commertfzsT - # }1 050 =
TEIEWTmeIECUm Type Phone Extn  Start Time End Time: Time Zone  Current City [EDEN PRAIRIE St W Zip ’ﬁ ,_ Country ’K
ICELLIMOBILE PHONE [123-4s67800 | [ [ [ [ | Occupstion|PROFESSION:| Tils|5R cONSULT,  Ph[123-456-78a0]
| | '_| ’_| [ | =] Comment | =]
Call Activities l Promises Comments Checklist References Payment Rating History — Due Date Histary
Action Result Contact Reason Promize Dt Promise Amt Cancel  Conclition Followup Ot Time Zone A, Followwp Ot Appt
mcC [HU | | [ $0.00 [ [MONE [11/30/2009 04:47:19 aM | [11/30/2008 D4:a7:19 A 12
cc 3 [ [ [11/27:2000 | $200.00 [ [NOKE [11/30/2000 04:45:34 A6 | [11/302000 04:45:34 &M [
cc 3 [ [ [11/27:2008 | §101.00 [ [NOKE [11/30/2009 04:41:56 A6 | [11/30.2009 04-41-56 &M [
[To LM [ [ [ [ s000 [ [pELG@ [11/21/2008 0%:21:47 &M | [11121.2008 Dar24-47 &M [
[To LM [ [ | [ $0.00 [ [NONE [11/21 /2008 03:21:04 &M | [11:21.2008 Da21-04 2M [ )

3

Load the customer whose information you want to edit or enhance. Use the scroll bar on
the right of the Customer block to view all the customers associated with this account.

In this field: View this:

Customer # Customer number (display only).

Relation Customer’s relationship to the account (display only).

ECOA Customer’s Equal Credit Opportunity Act code (display
only).

Name Customer’s name (display only).

SSN Customer’s social security number. Note: If the organiza-

tional parameter UIX HIDE RESTRICTED DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234(display only).

Birth Dt Customer’s date of birth (display only).

Language Customer’s language (display only).
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Marital St

Enabled

Dependents

License #

State

Mothers Maiden Name
Email

Class

Time Zone

Stop Correspondence

Disability
Skip

Privacy Opt-Out

Customer’s marital status (display only).

Customer’s enabled indicator (display only).
Customer’s number of dependents (display only).
Customer’s driving license number (display only).
Customer’s driving license state (display only).
Customer’s mother’s maiden name (display only).
Customer’s email address (display only).

Customer’s classification type (display only).
Customer’s time zone (display only).

Customer’s stop correspondence indicator. If selected,
this indicates that Oracle Daybreak will not send the cus-
tomer any correspondence, such as monthly statements.
This is selected using the Maintenance (3) master tab
(display only).

Customer’s disability indicator (display only).
Customer’s skip indicator. If selected, this indicates that
the customer is a skip debtor.This is selected using the
Maintenance (3) master tab (display only).

Privacy opt-out indicator. If selected, indicates that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

To change or add an address, use the Address block text boxes:

In this field:

Type

Postal Type

#

Pre

Street Name

Street Type

Post

Apt (#)

Address 1 (unlabeled)
Address 2 (unlabeled)
Zip Extension

City

St

Extension (unlabeled)
Country

Ph

Census Tract

MSA Code

Comment

Do this:

Select the address type (required).

Select the postal address type (required).

Enter the building number (optional).

Select the street prefix (directional).

Enter the street name (optional).

Select the street type (optional).

Select the street postfix (directional).

Enter the apartment number (optional).

View the address as entered on line 1 (display only).
Enter address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state code (required).

Enter the zip + 4 extension (required).

Select the country (required).

Enter the phone number (required).

Enter census tract/BNA code (optional).

Enter the metropolitan statistical area (MSA) code
(optional).

Enter a comment (optional).

If this is the customer’s current address, select Current.

If this is the customer’s mailing address, select Mailing.
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5 If the customer is in the military, view the following display only information in the Mili-

tary Services block:

In this field: View this:

Active Military Duty Active military duty indicator. If selected, indicates that
the customer is on active military duty and may qualify
for the rates in accordance with the Servicemembers
Civil Relief Act of 2003 (SCRA).

Order Ref # The order reference number.

Effective Dt The effective date. This is the date the Active Military
Duty indicator was selected.

Released Dt The release date. This is the date the customer was

released from active military duty.

6 To edit a customer’s employment information, use the Employment block text boxes:

In this field: Do this:

Type Select the occupation (required).
Employer Enter the employer’s name (required).

# Enter the building number (optional).
Address 1 (unlabeled) Enter the address line 1 (optional).
Address 2 (unlabeled) Enter the address line 2 (optional).

Zip Select the zip code (optional).

City Enter the city (optional).

St Select the state (optional).

Zip Extension (unlabeled) Enter the zip extension (optional).
Country Select the country (required).
Occupation Select the occupation (optional).

Title Enter the title (optional).

Ph Enter the work phone number (required).
Ph Extension Enter the work phone number extension (optional).
Comment Enter a comment (optional).

» Ifthis is a customer’s current place of employment, select Current.

7 To record additional phone numbers, use the Telecom block.

In this field: Do this:

Telecom Type Select the telecommunication type (required).

Phone Enter the phone number (required).

Extn Enter the phone extension (optional).

Start Time Enter the best time to call start time (optional).

Time Period (unlabeled) Select the time period for the best time to call start time,
AM or PM (optional).

End Time Enter the best time to call end time (optional).

Time Period (unlabeled) Select the time period for the best time to call end time,
AM or PM (optional).

Time Zone Select the applicant’s time zone (optional).

Current Select if this telecom number is current (required).

8 Save any changes you made to the account.

Note: Sub pages for the Customer Details page are described in the Account Details sub
pages section of this chapter.
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Business page

If this is a SME loan, information gathered on the Application Entry form regarding the
business and the business’s address, partners and affiliates data, and phone numbers
appears on the Business page. Using the Customer Service form’s Business page, you can
update or add to a business’s address, partners and affiliates information, or phone listing.

To view or edit business information

Open the Customer Service form and load the account (line of credit) you want to work

with.

Choose the Customer Service (2) master tab, then choose the Business tab.

Load the business whose information you want to edit or enhance. Use the scroll bar on
the right of the Business block to view all the businesses associated with this account.

In this field:

Organization Type

Type of Business

Name of the Business
Legal Name

Tax Id #

Start Date

# of Employees (Curr)

# of Employees

Contact Person

Business Checking Bank
Bank Account Number
Average Checking Balance
# of Locations
Management Since

View this:

Organization type.

Type of the business.

Name of the business.

Legal name of the business.

Tax identification number.

Business start date.

Current number of employees at the business.
Number of employees at the business after financing.
Contact person at the business.

Bank name of the business’s checking account.
Bank account number.

Average checking balance.

Number of locations of the business.

Year the current management was established.

Chapter 2 :-25 User Guide - Lines Collection



In this field:

Type

Postal Type

#

Pre

Street Name

Street Type

Post

Apt#

Address

Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Ph

Own / Rent
Comment

4  To change or add an address, use the Address block text boxes:

Do this:

Select the address type (required).

Select the postal address type (required).
Enter the building number (required).

Select the street prefix (directional) (optional).
Enter street name (optional).

Select the street type (optional).

Select the street postfix (directional) (optional).
Enter the apartment number (optional).

Enter the address (required).

Enter the address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state (required).

Enter the zip extension (optional).

Select the country code (required).

Enter the phone number (required).

Select the ownership type (required).

Enter a comment (optional).

If this is the business’s current address, select Current.

If this is the business’s mailing address, select Mailing.

To record additional phone numbers for the business, use the Telecom block.

In this field:

Telecom Type
Phone

Ext

Current

Time Zone
Current

Do this:

Select the telecommunication type (required).
Enter the phone number (required).

Enter the phone extension (optional).

If selected, indicates that this is the current record.
Select the applicant’s time zone (optional).

Select if this telecom number is current (required).

To edit a business’s partners information, use the Partners block text boxes:

In this field:

First Name
MI

Last Name
Suffix

SSN

Birth Dt

Birth Place
Networth
Gross Income
Language
Nationality
Title
Ownership (%)

Email
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View this:

Enter the partner’s first name (required).

Select the partner’s middle name (optional).

Enter the partner’s last name (required).

Enter the partner’s suffix (optional).

Enter the partner’s social security number (required).
Enter the partner’s birth date (required).

Enter the partner’s birth place (optional).

Enter the partner’s net worth (required).

Enter the partner’s gross income. (required).

Enter the partner’s language (required).

Enter the partner’s nationality (optional).

Select the partner’s title (optional).

Enter the percentage of ownership held by the customer
(required).

Enter the partner’s email (optional).



Phone Enter the partner’s phone (required).
Extn Enter the partner’s phone extension (optional).

To edit a business’s affiliate information, use the Affiliates block text boxes:

In this field: Do this:

Organization Type Select the affiliate’s organization type (required)

Legal Name Enter the affiliate’s legal name (required)

Business Name Enter the affiliate’s business name (required)

Tax ID Enter the affiliate’s tax identification (required)
Ownership (%) Enter the affiliate’s percentage of ownership (required)
No of Employees Enter the affiliate’s number of employees (required)
NAICS CODE Enter the affiliate’s North American Industry Classifica-

tion System code (required).
Save any changes you made to the account.

Note: Sub pages for the Customer Details page are described in the Account Details sub
pages section of this chapter.
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Balances page

Details of an account’s balance can be viewed on the Balance page. The Balances page
contains four action buttons in the Balance Group block: Current Balance, Deficiency Bal-
ance, Non-Performing Balance, and Terminate Balance.

Depending on which one you select, a different set of balance information appears. In all
cases, the Balance page can be viewed in two transaction period modes: ITD/CTD (Incep-
tion-to-date: loans)/Cycle-to-date: line of credit) and YTD (year-to-date).

To view account balance information

1  Open the Customer Service form and load the account you want to work with.
2 Choose the Customer Service (2) master tab, then choose the Balances tab.
Search Qe Auto Run GBI Ao # Status Praciuct Payott Amt Amit Due Qllz=t Due Dt Company  Branch
[ Mg | = [20010200031543 |cHARGED OFF |LInE HE [ §0.00 | $0.00 [paze00? [ssFc jom 2
Ao #]2001 0200031543 [1120200032343 |cHARGED OFF |LinE HE | $0.00 | $0.00 [Daizze007 [sSFC oot v
or 33N Sharw A1l Total $0.00 | $0.00 # of Acoounts 3
Search (1) Cuystomer Service (2) | Maintenance (31 Bankruptcy (4)  Repoforeclosure (5)  Deficiency (6) Contract (7) Collateral (81 Bureau (9) Comments (10)
Account Detail:  Customer Details BUEHESS Balances l Tranzactions Tracking Attributes Statements Ezofni) Insurances Wendor Wiork Order
Balance Group Txn Period
® Cyrrent Balance " Deficiency Balance O Won-Performing Balance  © Terminate Belance 0 [TOCTD C YD
Balance Type Dpening Balance Posted Paid Wigived Charged Off Acjjusted (-) Acjusted (+) Balance
/ s | | $19,000.00 | $0.00 | $0.00 | $0.00 | $19,000.00 | $0.00 | $0.00 | $0.00 A
|nTEREST [ $750.00 | $0.00 | 50.00 | 50.00 | $750.00 | $0.00 | 50.00 | $0.00
|FEe LaTE cHaree [ $50.00 | $0.00 | 50,00 | 50,00 | $50.00 | $0.00 | 50.00 | $0.00
|FEE HsF | $0.00 | $0.00 | $0.00 | §0.00 | $0.00 | 50.00 | $0.00 | $0.00
|FEE A ancE [ $0.00 | 0.00 | $0.00 $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE OWER CREDIT LiMT | $0.00 | $0.00 | 50,00 | $0.00 | $0.00 | $0.00 | $0.00 | $000
|Fee MEMBERSHP [ $150.00 | $0.00 | 50.00 | 50.00 | $150.00 | $0.00 50.00 | $0.00
|FEE PHORE Pa [ $0.00 | $0.00 | 50,00 | 50.00 | $0.00 | 50,00 | 50.00 | $0.00
|ExPENSE BEMKRIFTCY | $0.00 | 50.00 | §0.00 | 0.00 | $0.00 | 50.00 | §0.00 | $0.00 ¥
Total Balance =§50.00=
|z | B 2 Ao AoEnPEtEES SEEREy e S e Ed e Lo Details [LeEse IETE ACH 1= LoC Balance Details Card Details
Interest and Accruals Extn and Due Dates . Credit Details
Indlex Tpe ,— Last Rate Change [t Year  Life Credit Limit $0.00 Crverlimit # Life
Index Rste| 000D # of Rate Changes (ear) a # of Extensions a a Hold - $0.00 Year 1]
Margin| 60000 #of Rete Changes (Life) 0 #of Extension Term| 0 o Consumed - $0.00 | gat Advance Df 0342202007
Rate|  0.0000 Rate Start Of Year|  0.0000 # of Due Day Changes o 0 Suspended - $0.00 Last Advance Amt
Accrusl Start Dt [03/22/2007 Last Ot [12101/2009 Stop Accruall  Last Exin Ot Due Day Chg Dt | Available Cradt =] $0.00 [ $25,000.00

3

In the Balance Group block, select the balance you want to view.

Current Balance displays the current balances for accounts with an status of ACTIVE. If
you choose Current Balance, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Balance The opening balance amount.

Posted The amount posted (in addition to the opening balance).
Paid The amount paid.

Waived The amount waived.

Charged Off The amount charged off.

Adjusted (-) The amount adjusted (negative adjustments).
Adjusted (+) The amount adjusted (positive adjustments).
Balance The current (closing) balance.

Total Balance The total of the account balance.
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Deficiency Balance displays the current balances for accounts with an status of
CHARGED OFF. If you choose Deficiency Balance, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Deficiency The opening deficiency balance.
Chargeoff Posted The additional charged off amounts posted.
Recovery The amount of deficiency balance paid.
Deficiency Balance The current (closing) deficiency balance.
Deficiency Balance (total) The total deficiency balance.

Non-Performing Balance displays the current balance for accounts with an status of
NON-PERFORMING. Non-Performing accounts fall between CHARGED OFF accounts and
ACTIVE accounts. These accounts are treated as active when dealing with the customer,
but for accounting purposes are treated differently as they are expected to charge off in the
future. Fee and interest balances are not expected to be collected in full and therefore are
not recognized as income. If you choose Non-Performing Balance, the following infor-
mation appears:

In this field: View:

Balance Type The balance type.

Opening Non-Performing The opening nonperforming balance.

Paid The amount of nonperforming balance paid.
Paid Excess The additional nonperforming amounts posted.
Waived The amount waived.

Adjusted (-) The amount adjusted (Negative adjustments).
Adjusted (+) The amount adjusted (Positive adjustments).
Balance The current (Closing) nonperforming balance.
Total Balance The total deficiency balance.

In the Txn Period block, choose how you want to view the balance:

Choose ITD/CTD to view transactions by Inception-to-date (loans)/Cycle-to-date (line of
credit)

_Or_

Choose YTD to view the transactions by year to date.
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Transactions page

The Transaction page displays all transactions with a monetary impact that have occurred
over the life of the account. Transactions can be sorted by when the transaction was made
effective (Post Dt) or the date the transaction was created (Txn Dt). You can also choose to
view all transactions or reverse certain transactions. This information comes from the pay-
ments and advances applied to the account, maintenance tasks, and nightly processes such
as billing.

To view the transaction history of an account

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Transactions tab.

Search  Guee #uta Run Accounts —, % Status Praduct Payoff A AmiDue  Oldest Due Bt Company_Branch
[ x| ® 2001020031543 |CHARGED OFF |LnE HE [ $0.00 | $0.00 [0a22r2007 [ssFC [cm B
Ace #20010200031543 [1120200032343 |CHARGED OFF |LINE HE [ $0.00 | $0.00 [04/2202007 [s5FC | ~
or Ssuli Show Al Tmal‘ $0.00 ‘ $0.00 # of Ancounts ’75
Search (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (4)  Repo/Foreclosure (5) Deficiency () Cortract (7) Collateral () Bureau (3) Comments (10)
Account Details  Customer Details Elb iz Balances Transactions l Tracking Attributes Statemerts ESCroy Insurances “endor Work Crder
Sort By View Options Action
" Post Dt & Tn Dt ® Good Payments | Al Payments | Good Tens Al Txns fieverse
Transactions
Post Ot Txn Ot Txn Description Tan Amt Txn Details Balance Amt
| [ \ [ [ [ =}
[ [ \ [ [ [
| | [ | | |
[ [ \ [ [ [
[ [ [ [ [ [
[ [ [ [ [ [
[ [ \ [ [ [ =
Details Description
. | Txn | At -~ Paymert Type Reference Macle Reason
| | S
ez Dtz elell Beszin) Bizizil: 8 Hapziananie Szl Lo Details Lz Dz ACH G LoC Balance Details Card Details l
Credit Card Details
Catd Type ,7 Start Ot ’— =)
Card Company [
caa[ Expiration 0t
Pmtamt
Billing Address | Zin ’7 =
3 In the View Options block, select the type of transactions in this account’s history you

want to view in the Transactions block.

If you select this: Oracle Daybreak displays:

Good Payments All valid payments that were neither voided nor reversed.
All Payments All transaction involving payments.

Good Txns All transactions that were neither voided nor reversed.
All Txns All transactions.

In the Sort By block, choose Post Dt to sort the entries on in the Transactions block in
order of when the transaction was made effective.

_Or_
Choose Txn Dt to sort the entries on in the Transactions block in order of when the trans-
action was created.

In either case, Oracle Daybreak displays the following information:

In this field: View:

Transactions block
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Post Dt

Txn Dt

Txn Description
Txn Amt

Txn Details
Balance Amt

Details block
Txn

Amt

Description block
Payment Type
Reference

Mode

Reason

The transaction posting date.

The transaction effective date.

The transaction details.

The transaction amount.

The transaction details.

The balance amount. Note: This is the principal balance,
not the total balance amount.

The transaction allocation details.
The transaction allocation amount.

The payment type.

The reference number associated with the transaction.
The mode of the transaction.

The reason for the transaction.

To reverse (or void) a transaction

1 Load the account with the transaction you want to void using the Customer Service form.

2 Choose the Customer Service (2) master tab, then choose the Transactions tab.

3 In the Transactions block list box, select the transaction you want to reverse in the Txn
Description column. (You may have to use the scroll bar to find the transaction).

4 In the Action block, choose Reverse.

Note: Some transactions cannot be reversed. If a transaction cannot be reversed, the
Reverse button will be dimmed when the transaction is selected.

In this example, the Reverse button is available. The transaction ADJUSTMENT TO SER-
VICING EXPENSES - ADD can be reversed.

Search Queue Auto Run MEHCINES Acc # Status Prouct Payoff Amt Amit D (ldzst Due Ct Company  Branch
[ Wg| m (0041200094425 acTive [Lme HE | 5012417 | $000 0012005 [s5Fc e B
Ao #120041 200034423 | [ | | | [ [ | =
orssn[ Totsl|  $1501247 | $000 #of dccourts| 1
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (50 Deficiency (8) Contract (71 Callateral (5) Bureau (3) Comments (107
Accourt Details  Customer Details BUEES Balances Transactions l Tracking Attributes Statements Escrovw Insurances “Yendar York Crder
Sort By View Options Action
" Post Ot ® Tun Dt C Good Payments © AllPayments @ Good Tens C Al Txns Reverss
Transactions
Post Ot Txn Ot Tan Amt Txn Details Balance Amt
B eI T2 312004 |ADJLSTMENT TO SERVICING EXPENS: | $125.00 | [ §0.00 A
|07r2202004 [07iE2004 [PAYMENT (¥) [ $47 65 | OWG PD= §47 68 POSTED ON 072212004 [ $0.00
|072212004 [07i1672004 TEREST REBATE [ 30,00 | [ $0.00
071512004 (071512004 [PaYMENT (¥) [ $476.77 | LC PD= $47 68 OVG PD= $429,09 POSTED ON 0711512004 | 000 —
0711512004 |07 512004 [MTEREST REBATE [ $0.00 | [ $0.00
0711412004 (071202004 [PayMENT () [ $476.77 | ADY FD= $476 77 POSTED ON 07142004 [ $0.00
0711412004 |07 202004 [PayMENT () | $476.77 | ADY FD= $476.77 POSTED ON 07/14/2004 | BTETT v
Details
TXn At
B [4DJUSTMENT TO SERVICING EXPENSES - ADD PAID [ §12500 |4
\ | =)
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In this example, the Reverse button is unavailable. The transaction PAYMENT (Y) cannot
be reversed.

Search g 0. Auta Run Accounts Status Product Payoff Amt AmtDue  Oldest Due D Company Branch
T hg | m [20041200094423 [acTIvE |LmE HE | 501217 | $0.00 [o1m12005 [s5FC Ha 4]
Ao #]20041 200004423 | [ | | [ | [ | B
Or 58N Total| 50217 | $0.00 #of Accourts| 1
Search (1] Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8] Cortract (7) Collstersl (8) Bureau 19) Comments (100
Accourt Detalls  Customer Details HNEESS Balances Transactions I Tracking Attributes Statements Escrom Insurances Wendor Wark Creler
Sort By Yiew Options Action
" Post 0t % Tsen Dt  Good Paymerts © AllPaymerts ™ Good Txns ) All Txns feverse:

Trangactions

Post Ot Txn Ot Txn Description Txn Details Balance Amt
1211372004 [12¢1372004 ING EXPENSE| $125.00 $0.00 |~
u T16/2004] [PAYMENT () $47 68 | OV PD= §47 68 POSTED OM 07/22/2004 $0.00

[
[ [
07222004 [07AB/2004 [NTEREST REBATE | 000 | [ $0.00
074152004 071502004 PAYMENT [v) | $476.77 | LC FD= $47 .65 OV'G PD= $429.08 POSTED ON 0715/2004 [ o0
\ [
[ [
\ [

[07i15r2004 [07/15/2004 [INTEREST REBATE $0.00 | $0.00
071 42004 07 202004 PAYMENT [v) $476.77 | ADV PD= $476 77 POSTED O 071472004 $0.00

07142004 0701272004 PAYMENT [v) $4TETT [ A0 PO= $476.77 POSTED GN 071 462004 FATETT -
Details
Txn At
W [PAYMENT EXCESS PAID [ $47 68

4]

Access to the Reverse button can be restricted by user responsibility and the account’s
product type using the PAYMENT REV transaction code (Super Group: ACCOUNT
MONETARY TXN) on the Administration form. (For more information, see the Txn Codes
page section in the Oracle Daybreak Lending Suite Setup Guide).

To void an account
Oracle Daybreak can be configured to void an account using the Reverse button on the
Transaction page.

1 Load the account you want to void using the Customer Service form.

Choose the Customer Service (2) master tab, then choose the Transactions tab.

In the View Option block of the Transactions page, choose Good Txns.

In the Transactions block, select the ACTIVE entry in the Txn Description field.

wh R~ W

In the Action block, choose Reverse.

In the Transactions block, Oracle Daybreak creates an entry of REVERSE ACTIVE and
reverses all transactions. Oracle Daybreak also changes the status of the account to
CLOSED: VOID and changes the status of the application to APPROVED-VOID (or what-
ever the account’s last status was before funding).

Note: To use this feature, the ACTIVE REV transaction code must be enabled and set to
manual on the Administration form for your user responsibility and account’s product

type.
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Tracking Attributes page

The Tracking Attributes page allows you to link information to an account that is not
tracked by default in the Oracle Daybreak system, but is part of your company’s business
practices; for example, the location of important documents, how customers receive pay-
checks, or the hint questions for remembering a PIN number. Such attributes are defined
during system setup.

To track attributes on the Customer Service (2) master tab
1  Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Tracking Attributes tab.

Seareh e £uto Run Accounts Statuz Product Payoff Amt AmtDue  Oldest Due Dt Comparry Eranch
[ x| m[20010200031543 |CHARGED OFF |LmE HE [ $0.00 | $0.00 |04/22/2007 [SSFC  [con Al
Apc #]2001 1200031543 [1120200032343 |CHARGED OFF |LmE HE [ $0.00 | $0.00 |04122/2007 [SSFC [con =
Or S3N Show A1V Total[ $0.00 | $0.00 # of Accournts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (51  Deficiency (6) Contract (7) Caollsteral (8) Bureau (3) Comments (10)
Accourt Details  Customer Details: Elliziy=co Balances Transactions Tracking Attributes { Statements Ecero Insurances Wendor Work Order
Tracking
Sub Attribute |ALL
Parameter Value Create Tracking
BCOUNT LINE OF CREDIT ATTRIBUTE 001 =

sCCOUNT LIME OF CREDIT ATTRIBUTE 002 |NA
&CCOUNT LIME OF CREDIT ATTRIBUTE 003 |NA
&CCOUNT LIME OF CREDIT ATTRIBUTE 004 |NA
sCCOUNT LIME OF CREDIT ATTRIBUTE 005 |NA
&CCOUNT LIME OF CREDIT ATTRIBUTE 006 |NA
&CCOUNT LIME OF CREDIT ATTRIBUTE 007 |NA -
&CCOUNT LIME OF CREDIT ATTRIBUTE 003 |NA
&CCOUNT LIME OF CREDIT ATTRIBUTE 009 |NA
&CCOUNT LIME OF CREDIT ATTRIBUTE 010 |NA
&CCOUNT LIME OF CREDIT ATTRIBUTE 011 |NA
&CCOUNT LIME OF CREDIT ATTRIBUTE 012 |NA

sCCOUNT LINE OF CREDIT ATTRIBUTE 013 |NA -
Lz Bzl elell, Bz Bizizifz 8 H2 gz Sepscl= LaC Details { Loz Bz ACH ey LaoC Balance Details Card Details
Interest and Accruals Extn and Due Dates Credit Details

Index: Type ,— Last Rate Change Dt ,— Year  Life Creclit Limit $0.00 Creerlimit # Life L1}
Index Rete| 00000 # of Rate Changes (Year) [i] #of Extensions o 0 Haldl - $0.00 “ear 0
Margin|  &0000 % of Rate Changes (Life) ] #of Extension Term| 0 0 Consumed - $0.00 | st Advance Dt [03/22/2007
Rate| 0.0000 Rete Start Of Year|  0.0000 #of Dus Day Changes| 0 0 Suspended - $0.00 Last Achvance At
Acerusl Start D [03/22/2007 Last Dt [1201/2008 Stop Acorusi| | Last Extn Dt Due Day Cha Dt | Avallable Creait = 5000 | Iy

3 Choose Create Tracking.
Oracle Daybreak loads the tracking parameters.

4 If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

5 Complete the Tracking block by entering the requested parameter in the Value field.

6 Save any changes you made to the account.
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Balances, Transactions, Tracking Attributes, and Insurances pages’

sub pages

The Balances, Transactions, Tracking Attributes, and Insurances pages share the following

sub pages:

¢ LoC Details

« ACH

* LoC Balance Details
e Card Details

Note: Depending on the type of line of credit and the method of payment, only certain sub

pages will be available.

LoC Details sub page

The LoC Details sub page contains further information about the line of credit; including
interest and accruals, extensions and due dates, and credit details.

To view the LoC Details sub page

1 Open the Customer Service form and load the line of credit account you want to work

with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,

Tracking Attributes, or Insurances tab.

3 Choose the LoC Details sub tab.

Search oo Auta Run CETNE g 1 Status Prosuct Payolt Amt AmtDus  Oldest Due DtCompany  Branch
T nx | m [20010200031543 |cHARGED OFF [LmE HE [ $0.00 | $0.00 [04r2202007 [35FC [co -
£oc #20010200031543 [1120200032343 |cHARGED OFF [LmE HE [ $0.00 | $0.00 [04r2202007 [35FC [con B
Or 55N Share A1l Total| $0.00 | $0.00 #ot sooourts| 6
Search (1) Customer Service (2) | Msirtenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collateral (3) Bureau (9) Comments (100
Account Details Customer Details EuEhess Bslances l Transactions Tracking Attributes Statements ESErE, Insurances “endar Work Order
Balance Group Txn Period
® Cyrrert Balance " Deficiency Baknce " Mon-Performing Balance O Terminate Belance | TOVCTD CyTD
Balance Type Opening Balance Posted Paict Waived Charged Off Adjusted (-1 Adjusted (+) Balance
| $19,000.00 | $0.00 | $0.00 | $0.00 | $19,000,00 | $0.00 | $0.00 | §000 |~
[TEREST | §750.00 | $0.00 | 50.00 | $0.00 | $750.00 | 50.00 | $0.00 | §0.00
|FEE LATE cHARGE [ $50.00 | $0.00 | $0.00 $0.00 | 50,00 | $0.00 $0.00 | $0.00
|FEE MzF [ $0.00 $0.00 | $0.00 | $0.00 | $0.00 | $0.00 $0.00 | $0.00
|FEE ADVANCE [ $0.00 $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE CER CREDIT LIMIT [ $0.00 $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000  —
|FEE MEMBERSHIP | §150.00 | $0.00 | 50.00 | $0.00 | 5150.00 | 50.00 | $0.00 | §0.00
|FEE PHONE Py [ 50.00 | $0.00 | 50.00 | $0.00 | 50,00 | 5000 | 50,00 | $0.00
|EXPENSE BAMKRUPTCY [ $0.00 $0.00 | $0.00 | $0.00 | $0.00 | $0.00 $0.00 | s000 T
Total Balance ,m
Lejzip) Blzstz il elell Bezin Bzl 8 Hadaignane Senzllz Lot Detsils l Lz Eaizf ACH e Lo Balsnce Detsils Card Details
Interest and Accruals Extn and Due Dates Credit Details
Inde Type Last Rate Change Dt Year  Life Credit Limt $0.00 Overlimit #Life| 0
Index Rate ’m # of Rate Changes (Year) ’70 #of EmenslonS,_D ,_U Haold - ,W et ’_IJ
Margin| 80000 #0f Rate Changes (Life) [0 #otEensionTerm| 0 o Consumed - $0.00 | gt Advance Dt (0312202007
i ’m Fate Start Of Year 0.0000 # of Due Day Changes I_D I_D Suspended - $0.00 Last Advance Amt
Accrual Start Dt (03222007 Last 0t [12001/2009 Stop Accrualhe| | Last Extn Dt Due Dty Chg Ot aveilale Credt = [ $0.00 [ $25,000.00
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4 View the following line of credit information on the LoC Details sub tab:

In this field:

Interest and Accruals block
Index Type

Last Rate Change Dt
Index Rate

# of Rate Changes (Year)
Margin

# of Rate Changes (Life)
Rate

Rate Start Of Year
Accrual Start Dt

Last Dt

Stop Accrual

Extensions and Due Dates block

# of Extensions (Year)

# of Extensions (Life)

# of Extension Term (Year)

# of Extension Term (Life)

# of Due Day Changes (Year)
# of Due Day Changes (Life)
Last Extn Dt

Due Day Chg Dt

Credit Details block
Credit Limit

Hold -

Consumed -
Suspended -
Available Credit =
Overlimit # Life

(Overlimit #) Year

Last Advance Dt
Last Advance Amt

View:

The index.

The last rate change date.

The current index rate.

The number of rate changes (year).
The current margin rate.

The number of rate changes (life).
The current rate.

The rate at start of the year.

The accrual start date.

The last accrual date.

The stop accrual indicator.

The number of times extensions granted (year).
The number of times extensions granted (life).
The number of terms extensions granted (year).
The of terms extensions granted (life).

The number of due date changes (year).

The number of due date changes (life).

The last extension date.

The last due date change date.

The credit limit.

The amount on hold.

The credit consumed.

The credit suspended.

The credit available.

The number of times advance drawn over the credit limit
(life).

The number of times advance drawn over the credit limit
(year).

The last advance date.

The last advance amount.
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ACH sub page

If the account uses an automated clearing house method of payment, then the ACH sub
page is available. The ACH sub page displays information about automated clearing house

and electronic fund transfers.
master tab and the nonmonet

This information can be edited using the Maintenance (3)
ary transaction ACH MAINTENANCE.

To view the ACH sub page

Open the Customer Service
with.

form and load the account with the ACH you want to work

Choose the Customer Service (2) master tab, then choose the Balances, Transactions,

Tracking Attributes, or Insurances tab.

3

Choose the ACH sub tab.

Search o Auta Run Accounts Stetus Praciict Payaff Amt At Due Cldest Due Ot Company Branch
[ [ mg| = [0010200031543 |cHARGED oFF |LinE HE | $0.00 | $0.00 04222007 [s5FC [om -
Acc £[20010200031543 [1120200092343 |cHaRGED OFF [LinE HE [ 50.00 | §0.00 (042272007 [ssFC [om -
or SN Shaw &IV Total| $0.00 | $0.00 ¥of scourts| 6
Search (1) Customer Service (2) | Maintenance (3)  Bankrugtcy (4)  RepoForeclosure (5) Deficiency (6) Contract (7] Collateral (3) Bureau (9) Comments (10)
Account Details Customer Details ENENESS: Balances l Transactions Tracking Aftributes Statements Eerey Insurances “endor Work Orcer
Balance Group Txn Period
® Currert Belance " Deficiency Balance " Mon-Performing Balance  © Terminate Balance & [TOICTD Lala v}
Balance Type Opening Balance Posted Paicl Waived Charged Off Adfusted (=) Adjusted (+) Balance
] E J PRINCIPAL | $19,000.00 | 50.00 | $0.00 | 50,00 | $19,000.00 | 50,00 | 50.00 | §000 =
|INTEREST | $750.00 | $0.00 | $0.00 | $0.00 | $750.00 | $0.00 | $0.00 | $0.00
|FEE LATE CHaRGE [ $50.00 50.00 | $0.00 | 50.00 | $50.00 50.00 | 50.00 | $0.00
|FEE HsF | $0.00 | 5000 | $0.00 | 50,00 | $0.00 | 50,00 | 50.00 | $0.00
|FEE apvance [ $0.00 | 50.00 | $0.00 | 5000 | §0.00 | $0.00 | $0.00 | $0.00
|FEE OVER cREDIT LT [ $0.00 | 50.00 | $0.00 | 50.00 | 50.00 | 50.00 | 50.00 | 000 —
|FEE MEMBERSHIP | $150.00 | $0.00 | $0.00 | $0.00 | $150.00 | $0.00 | $0.00 | $0.00
|FEE PHONE PaYY [ $0.00 | 50.00 | $0.00 | 50.00 | 50.00 | 50.00 | 50.00 | $0.00
|EXPENSE BANKRUPTCY | $0.00 | 5000 | $0.00 | 50,00 | 0.00 | 50,00 | 50.00 | $000 7
Total Balance ,m
ez Bz elell ez Bzl b Ezsnmsn Senzell= LoC Details IS eI B ACH l LGN LoC Balance Detsils Card Details
Bank Information
acHl Bank| Start Ot [01014 800
I;‘o‘;mng #
Account Type |
Accourt # |
scHDebt ame[ 000 DektFres|  DebtDay| 0O

4 View the following information on the ACH sub page:

In this field:

Bank Information block
ACH

Bank

Start Dt

Routing #

Account Type

Account #

ACH Debit Amt
Debit Freq
Debit Day
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View:

If selected, indicates that ACH is enabled.

The bank name.

The ACH start date.

The routing number.

The account type.

The account number. Note: If the organizational parame-
ter UIX_HIDE RESTRICTED_ DATA is set to Y, this
appears as a masked number; for example,
XXXXX1234.

The payment amount.

The payment frequency.

The payment day.



LoC Balance Details sub page

The LoC Balance Details sub page displays promotion details and credit insurance. This
information is created during the creation of the account.

To view the LoC Balance Details sub page

Open the Customer Service form and load the account with the promotion details you
want to work with.

Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the LoC Balance Details sub tab.

FEndIfig

Search o eue At Run LERTE e Statuz Product Fayoft Amt AmtDue  Oldest Due Dt Company Branch
| [ hx | m 0010200031543 |CHARGED OFF |LinE HE [ $0.00 | $0.00 |odrzz007 [3sFC oo B
.00 #20010200031543 [1120200032343 |cHARGED oFF |LinE HE [ $0.00 | $0.00 |odrzz007 [3sFC oo B
O SSh Show AV Total\ $0.00 | $0.00 # of Accounts B
Search (1) Customer Service (2) | Mairtenance (3)  Bankrugtcy (4)  RepoForeclosure (5) Deficiency (8) Cortract (7) Collateral () Bureau (3) Comments (10)
Account Details  Customer Details Elitinzs Balances l Trangactions Tracking Attributes Statemerts ESEro Insurances “endor Work Order
Balance Group Txn Period
® Cyrrent Bakance " Deficiency Balance O Non-Petforming Belance  © Termingte Balance ® |TDICTD CTD
Balance Type Opening Balance Posted Paid Waived Charged Off Adiusted (-) Adiusted [+ Balance
u | CIPAL] [ $19,000,00 | $0.00 | $0.00 | $0.00 | $19,000.00 | $0.00 | $0.00 | §0.00 =
|INTEREST | 750,00 | $0.00 | $0.00 | 50,00 | $750.00 | 50.00 | $0.00 | $0.00
|FEE LATE CHARGE [ 350,00 | $0.00 | $0.00 | 50.00 | $50.00 | $0.00 | $0.00 | $0.00
|FEE nzF [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE AnwancE [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE OVER CREDIT LMIT [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $000  —
|FEE MEMBERSHP | $150.00 | $0.00 | $0.00 | 50,00 | $150.00 | 50.00 | $0.00 | $0.00
|FEE PHONE PAY [ 50,00 | $0.00 | 0,00 | 50.00 | 50.00 | $0.00 | $0.00 | $0.00
[EXPENSE BANKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 000 T
Total Balance =§350.00=
(e ELE =) elell ez Bz W e e e e ) (= LaC Details 2z Bz ACH ey e LoC Balance Details { Catdl Details
Promaotion Details Credit Insurance
\nsurance‘
Promotion | NeNE Type [NONE Start Dt[104 62008 End Dt [12/314000 -
(=3
Rete|  0.0000 Term| O
Sub Type

4 View the following balance details on the LoC Balance Details sub page:

In this field:

Promotion Details block

View:

Promotion The balance promotion.

Type The balance promotion type.
Start Dt The balance date.

End Dt The balance promotion end date.
Rate The balance rate.

Term The balance term.

Credit Insurance block
Insurance

Status

Sub Type

The balance insurance.
The balance insurance status.
The balance insurance sub type.
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Card Details sub page

The Card Details sub page displays information regarding credit cards associated with the
account.

To view the Card Details sub page

1  Open the Customer Service form and load the account with the promotion details you
want to work with.

2 Choose the Customer Service (2) master tab, then choose the Balances, Transactions,
Tracking Attributes, or Insurances tab.

3 Choose the Card Details sub tab.

Ji [1als 114
Search o, futts Run Accounts oy Status Froduct Payott Amt AmtDue  Oldest Due Dt Compary Branch
[ nx | = [20010200031543 |cHARGED OFF |LinE HE | $0.00 | $0.00 [p4r22r2007 [sSFC [cm -
Acc #/20010200031543 [1120200032343 |cCHARGED OFF |LmE HE [ $0.00 | $0.00 [04r2202007 [sSFC [co ~
Qr S5M Show a1 Total| fo00 | $0.00 # of Accounts 6
Sesrch (1) Customer Service (2) | Maintenance (3)  Bsnkruptcy (4)  RepofForeclosure (5) Deficiency (6) Contract (T) Collateral (5) Bureau (3) Comments (10)
Account Detailz Customer Details EHIEHESS Balances I Tranzactions Tracking Attributes Statements =S Inzurances Wendar Wyork Orcder
Balance Group Txn Period
@ Currert Balance " Deficiency Balance " pon-Performing Balance  © Terminats Belance ® [ToICTD v TD
Balance Type Cpening Balance Posted Psid Waived Charged Off Adiusted (-] Adjusted (+) Balance
m | AL [ $19,000,00 | $0.00 $0.00 | $0.00 | $19,000.00 | $0.00 | $0.00 | 5000 |~
|nTEREST | F750.00 | $0.00 | §0.00 | §0.00 | $750.00 | .00 | .00 | $0.00
|FEE LATE CHARGE | 50,00 | $0.00 | $0.00 | $0.00 | $50.00 | $0.00 | $0.00 | $0.00
|FEE MEF [ $0.00 | $0.00 $0.00 $0.00 $0.00 | $0.00 | $0.00 | $0.00
|FEE 2Dvance [ $0.00 | $0.00 $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 50.00
|FEE CER CREDIT LIMIT [ $0.00 | $0.00 $0.00 $0.00 $0.00 | $0.00 | $0.00 | 000
|FEE MEMBERSHP [ 150,00 | $0.00 | 50.00 | 50.00 | §150.00 | 0,00 | 0,00 | $0.00
|FEE PHONE Py [ $0.00 | $0.00 $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|EXPENSE BANKRUPTCY | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 000 |7
Total Balance =§50.00=
ez Bizizifs Selell Eeizpg Bztzilz 0 Hacimane Sense il Lo Detsils =tz imia D ACH e LoC Balsnce Details Card Details {
Credit Card Details
Card Type Start Ot =
Card Company |
Card # Expiration Ct
Pt At
Biling &ddress| Zip ~]
4 View the following display only credit card details on the Card Details sub page:
In this field: View:
Credit Card Details block
Card Type The credit card type.
Start Dt The credit card start date.
Card Company The credit card company.
Card # The credit card number.
Expiration Dt The expiration date.
Pmt Amt The card payment amount.
Billing Address The billing address for the credit card.
Zip The zip code for the billing address for the credit card.
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Statements page

1
2

The Statements page contains three display only blocks. The Statements block displays a
list all the statements generated during the life of the account. The Transaction block dis-
plays monetary transactions applied to the account from the closing date of the previous
statement through the closing date of the current statement. The Messages block displays
the user-defined message that appears in the statement.

To view the Statements page

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Statements tab.

Search o0 Ao Run CEIED g Stalus Product Payoli Amt AmtDus  Oldest Due Dt Company Branch
[ nx | m 0010200031543 |cHaRGED OFF |LmE HE | $0.00 | $0.00 (04:22/2007 [sSFC [cot -
Aec #]2001 1200031543 [1120200032343 |cHARGED OFF |LmE HE [ $0.00 | $0.00 [04722/2007 [SSFC [con B
Or =M Show Al Total| $0.00 | $0.00 # of Accourts 3
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (51 Deficiency (6) Contract (7) Collsteral (8) Bureau (3) Commerts (10)
Accourt Detalls Customer Details EIEEES Balances Transactions Tracking Attributes Stetements l e Insurances “endor Work Orer
Statements

Transactions Messages

Closing Dt Due Dt Generation DOt
[12/01/2008 [DE2202007 |D10ER00 | A
[1101/2009 [Da2202007 |0080010 | —

B (10/01/2009 |EEVantg |11/252008 |+

Tan Ot De=cription Amourt Seq # hessage

|

Lz

Statement Details

Line of Credit l (ieHEe

Previous Balance  (+] Mew Advances (+) Fees (+)Finance Charge(+) Cther Charges (-) PaymentsiCredits = New Balance Past Due Minimum e
[ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $1990000 | $2144740|  $20039.48

Credit Limit Credit Available Aviy Daily Bakance Daily Periodic Rate Annual Rate Days In Cycle
[ $0.00 | 50.00 [ $0.00 [ 0000000 | 00000 [

The Statements block displays the following information:

In this field: View:

Closing Dt The statement closing date.
Due Dt The statement due date.
Generation Dt The statement generation date.

In the Statements block, select the statement you to view.

Oracle Daybreak displays the following information for the selected statement in the
Transactions and Messages block.

In this field: View:

Transactions block

Txn Dt The transaction effective date.
Description The transaction.

Amount The transaction amount.
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Messages block
Seq # The sequence number.

Message The message.

4 View the statement details on the Line of Credit sub page:

In this field: View:

Previous Balance The previous balance.

(+) New Advances The advances.

(+) Fees The fees due.

(+) Finance Charge The finance charge.

(+) Other Charges The other charges due.

(-) Payments/Credits The payments/credits.

= New Balance The new balance.

Past Due The past due amount.
Minimum Due The minimum amount due.
Credit Limit The credit limit.

Credit Available The available credit.

Avg Daily Balance The average daily balance.
Daily Periodic Rate The daily periodic rate.
Annual Rate The annual rate.

Days In Cycle The number of days in cycle.
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Insurances page

1
2

If during the loan origination, the Insurance sub page was completed on the Funding form,
you can view the financed insurance information on the Customer Service form’s Insur-
ances page. The Insurances page displays detail information related to all financed insur-
ances, including cancellation and refund information whenever applicable. It also displays
the insurances that were financed after funding of the loan using the Maintenance (3) mas-
ter tab.

To view the Insurances page

Open the Customer Service form and load the account you want to work with.

Choose the Customer Service (2) master tab, then choose the Insurances tab.

Search o 00 Auto Run Accounts Status Product Pyt Amt AmtDus  Oldest Due Dt Company Branch
[ by | m (20010200091 543 |cHARGED OFF |LnE HE | $0.00 | 5000 042272007 [ssFC jent -
A #2001 120003 543 [11 20200032343 |cHARGED OFF |LnE HE [ $0.00 $0.00 042272007 [55FC ont =]
Or SN Show Al Tatal| 000 | $0.00 # of Accounts 5
Search (1) Customer Service (2) | Maintenance (3] Bankruptcy (4)  RepoForeclosure (5) Deficiency [6) Contract (7] Collsteral () Bureau (9) Commerts (107
Accourt Detallz  Customer Details BUEHESS Balances Tranzactions Tracking Attributes Statements Bz Insurances: l Wendor Wiotk Orcer
Insurance Insurance Tracking
Policy Information CancellationRefund N Sub Attribute | ALL Creste Tracking
Cortractusl Insurance Type Sub Type Status m Parameter Yalue
r i i Palicy Cancelkation Ot - ~
[ I ! e o |-
Inzurance Plan Inzurance Maode ftermization G0 FERES)
‘ | ‘ Refund Method ,7
Refund allowed
Comparny Phone Mo Ext e o ,7
Falicy Humber ’7 Fhare Mo ’7 Ext ,7 Stimted Fefund Amt 100 [ 7
Received Refund &mt 0.00
Etfective Dt Expiration Dt EeEEd et - 3
premium amt| Term| G (] 7
. Beneficiary Graoe Days Cancellstion Fee Allowed
Commission Rule Primmary Grace Days ,_ ’7
Commission Smt Secondary R
Comments ‘ =]
B
ez Bzl el Leizin Blziziiz 8 femaimant Szl LaoC Details ez e Dzl ACH i) LoC Balance Details Card Details
Interest and Accruals Extn and Due Dates Credit Details
bdexType| LectRateChanget] Vear  Lite Credi Limit $0.00 Overliit # Life 0
Index Rate| 00000 #of Rate Changes (Year) 0 # of Extensions 0 0 Holdd - $0.00 ‘Year ]
Margin|  8.0000 # of Rate Changes (Lite) 0 # ot Bxtension Term 0 0 Consumed - FO00 |zt Aclvance Ot (032252007
Rate I—D.DDDD Rate Start Of Year 0.0000 # of Due Day Changes a a Suspended - $0.00 Last Advance Amt
cerual Start Dt [1322/2007 Last Dt [12001/2009 Stop Accruall | Last Extn Dt Due Dty Chy Dt ovailsble Credt = [ F0.00 [ CHEIIOD

3

In the Insurance block, view the following display only information:
In this field: View:

Policy Information:
Contractual

If selected, indicates that the insurance policy is required
by contract.

The insurance type.

The insurance sub type.

The insurance status.

The insurance plan.

Insurance Type
Sub Type
Status
Insurance Plan

Insurance Mode
Itemization
Company
Policy Number
Phone No

Ext

Policy Number
Phone No

The insurance mode.

The contract itemization.

The insurance company.

The insurance policy number.

The insurance company’s primary phone number.
The insurance company’s primary phone extension.
The insurance policy number.

The insurance company’s alternate phone number.
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Ext

Effective Dt

Expiration Dt

Premium Amt

Term

Commission Rule
Commission Amt
Primary (Beneficiary)
Secondary (Beneficiary)
Comments

Cancellation/Refund block:

Policy Cancellation Dt
Term Remaining
Refund Allowed

Refund Method
Estimated Refund Amt
Received Refund Amt
Complete Refund

Grace Day’s Cancellation
Fee Allowed

Grace Days

Cancellation Fee

The insurance company’s alternate phone extension.
The insurance effective date.

The insurance expiry date.

The insurance premium amount.

The insurance term.

The insurance premium amount.

The insurance commission amount.

The primary beneficiary of the insurance.

The secondary beneficiary of the insurance.

The comments regarding the insurance policy.

The insurance cancellation date.

The remaining term on the insurance at cancellation.

If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

The refund calculation method.

The estimated insurance refund.

The insurance refund received.

If selected, a complete refund is allowed.

If selected, indicates that cancellation fees during grace
period is allowed.

View the number of grace days allowed for cancellation
without charging a cancellation fee.

View the amount of the cancellation fee to be charged
when the insurance is cancelled.

In the Insurance Tracking block, choose Create Tracking.

Oracle Daybreak loads the insurance tracking parameters in the Insurance Tracking block.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Insurance Tracking block.

Save your entry.

Chapter 2 :-42 User Guide - Lines Collection



Vendor Work Order page

1

To expedite repossessions and foreclosures, the display only Vendor Work Order page
allows you to view all the work orders issued to different vendors for an account.

To view the Statements page

Open the Customer Service form and load the account you want to work with.

2 Choose the Customer Service (2) master tab, then choose the Vendor Work Order tab.

Search g o0 2ulo Run PoEnilE e o Status Froduct Payoit Amt AmtDus  Oldest Dus Dt Company Branch
| C mg | m 2001020003543 |cCHARGED OFF |LE HE | $0.00 | $0.00 [04r22/2007 [SSFC [CO1 -
Ace #120010200031 543 [1120200032343 |cHARGED OFF |LnE HE [ $0.00 | $0.00 [04r22/2007 [SSFC [con ~]
or SSN Show A1l Total $0.00 $0.00 #of accournts| 6
Search(1)  Customer Service (2) | Maintenance (3) Bankruptey (4)  RepoForeclosure (5)  Deficiency () Cortract (7) Collateral (8) Bureau()  Comments (10}
Account Details  Customer Details i Belances Transections  Tracking Aftribuies  Stetements Exeeri Insurances  endor Work Orcler |
Wendor Work Order
Wiork Order & ot Estimated Type wendar Status
L [ [ [ B
Total Amt
Cal Activiies | Promises Comments Checkist References  Payment Reting History  Due Date Histary
Action Resutt Cortact Resson  Promise Dt Promise Amt Cancel  Condition Followup Dt Time Zone a0 Falowup Dt Appt
mcc |Hu [ [ 0.00 [ |NONE [11/30/2008 d:47:18 A0 | [11/3002009 04:47:18 Am [ =)
lec (23 [ [ [11¢2772008 | $200.00 [+ [NOME [11/30/2008 04:45:34 A0 | [11/30i2009 04:45:34 A [
fec e [ [ [11:27 2000 | $101,00 [ [MONE [11r30/2009 04:41.58 Am | [11/3002000 04:41:58 am [
[ro Lm [ [ [ $000[ | [pELG [11i21/2008 08:21:47 aM | [11721i2008 08:21:47 A [
fro I [ [ [ [ 30,00 [MONE [1121/2008 D2:21.04 Amt | [11r212008 092104 am =

3

In the Vendor Work Order block, view the following display only information:

In this field:

Work Order #
Dt

Estimated
Type

Vendor

Status

Total Amt

View this:

The work order number.

The assignment date.

The estimated dollar amount of work order.

The assigned type.

The vendor number and name.

The assigned status.

The total estimated dollar amount of all work orders.

Select the work order in the Vendor Work Order block you want to view and choose View

Work Order.

Note: The View Work Order button appears dimmed if your responsibility does not allow
access to the Vendor form.

Oracle Daybreak opens the Vendor Management form’s Work Orders page with informa-
tion about that work order. You can then perform tasks and record additional information,
such as changing the work order’s status and adding comments on the Work Orders page.

Note: For more information about using the Vendor Management form, please refer to
Vendor Management Form chapter in the Oracle Daybreak Lending Suite Setup

Guide.
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Maintenance (3) master tab

The Maintenance (3) master tab acts as a single command stations that allows you to post
a wide array of monetary and nonmonetary transactions for any given account. The trans-
actions available depend on the nature of the account, whether it is a line of credit. This
section explains how to complete the following tasks:

Monetary tasks

Line of Credit:

*  Apply, adjust, or waive servicing expenses

e Adjust or waive late charges

*  Adjust or waive nonsufficient funds

*  Apply, adjust, or waive repossession expenses

*  Apply, adjust, or waive bankruptcy expenses

*  Apply or adjust phone pay fees

* Change an index/margin rate

*  Apply, adjust, or cancel financed insurance

*  Generate a payoff quote

* Payoff an account

*  Charge-off an account

* Close an account

e Adjust, charge-off, or waive the advance/principal balance
e Adjust the interest balance

*  Stop interest accrual

* Indicate a borrower as on or off active military duty

* Post a credit limit

» Activate, adjust, cancel, or waive a credit insurance disability
e Activate, adjust, cancel, or waive a credit insurance life
e Adjust or waive an advance transaction fee

*  Adjust or waive a membership fee

*  Adjust or waive an over limit fee

Nonmonetary tasks

Line of Credit:

* Update a customer’s name

*  Maintain customer details

e Mark a customer as a skipped debtor

* Change a customer’s Privacy Opt-Out indicator
*  Stop correspondence

*  Modify financed insurance information

»  Start or stop an ACH

* Reprint a statement (batch only)

e Create or cancel a one time ACH - phone pay

Oracle Daybreak allows you to post a monetary transaction immediately or submit it for
nightly processing. The transaction is identified as either a “real-time” or nightly batch
transaction in Oracle Daybreak’s transaction setup codes. Oracle Daybreak also allows
you to cancel the future dated transactions or the transaction that have been submitted for
nightly processing. All the activity on the account, including who performed it and a date
and time stamp, is captured in the audit trail.
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A note about verifying transactions:

You can set up transactions so that they must be validated by a different Oracle Daybreak
user. With this authorization process, you can view these transactions on the Transaction
Authorization form before they are posted. When you post such transaction on the Mainte-
nance (3) master tab, they receive a status of WAITING FOR AUTHORIZATION. For more
information, see the chapter Transaction Authorization (Maker-Checker) in this User
Guide.

Using the Maintenance page for monetary and nonmonetary transac-
tions

All of the monetary and nonmonetary tasks listed in Appendix C: Transaction Parame-
ters use the Maintenance page. Each task requires a Transaction value and a Parameter
value.

For each task, complete the following steps:

To use the Maintenance page to complete monetary transactions
1  Open the Customer Service form and load the account you want to work with.

2 Choose the Maintenance (3) master tab.

=0 ABRAHAM JOHN (Customer

Search o0 Auto Run Accounts Stetus Procuct Parvatf Amt At Due Olclest Due Dt Company  Branch

[ hig | m [20010200031543 |cHaRGED oFF |LnE HE | $0.00 | $0.00 042272007 [s5FC Jont
A6 #120010200031543 [1120200032343 |cHarGED OFF |LmE HE [ $0.00 | $0.00 042272007 [ssFc o
Or SN Show 211V Total| $0.00 | $0.00 # of Accounts [

4r

Search (1) Customer Service (20 Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (6] Contract (7) Collsteral (8) Bureau (9) Comments (100
Maintenance {
Action Results
Laad Parameters | Post Vaid |

Date Monetary Transaction Status Batch Tranzaction Processing Details
TR [ [ADJUSTMENT TO CREDIT IMSLURS |OPEN i+

|

Parameter Walue Rejuire
THNDATE ® | W =

AMOUNT [0 7
-

3 In the Action block:
*  Select the Monetary box to complete a monetary transaction
_Or_
*  Clear the Monetary box to complete a nonmonetary transaction.
4 In the Transaction field, select the transaction for the task you want to complete. Transac-

tion availability depends on the type of account (line of credit), whether the transaction is
monetary or nonmonetary, and user responsibility.
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During set up, you can choose to process a transaction in real time or as a batch transac-
tion.

If a transaction will be performed in a batch transaction, the Batch box appears selected.
If a transaction will be performed in real time, the Batch box appears cleared.

Choose Load Parameters.

Enter all the required parameter values and choose Post.

Oracle Daybreak displays the results (success, failure, or waiting for authorization) in the
Results block “Transaction Processing Details” list.

Transactions page (A reminder)

As discussed earlier in this chapter, the Transactions page displays transactions with a
monetary impact that have occurred over the life of the account. The Transaction page also
allows you to view transactions or reverse certain transactions you manually perform on
the Maintenance page. For more information, see the Transaction page section of this
chapter.

nding Reguest
Search gueye ButaRun ficcounts oo ¢ Stalus Product Payoff At AmiDue  Oldest Due Di Company_Branch
[ ny | m (2001020009543 |cHARGED OFF |LiE HE [ 50.00 | $0.00 04222007 [ssFC [om -
A #2001 1200031 543 [11 20000052343 |cHARGED OFF |LiNE HE | 50.00 | $0.00 [odi2ze2007 [s3FC [om =)
or S5 Shaow Al Tetal| g0.00 | $0.00 # of dooounts &
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoiForeclosure (5) Deficiency (6) Cortract (T) Collateral (8) Bureau (9) Comments (10)
Accourt Detalls Customer Details EUEEEs Balances Transactions { Tracking Attributes Statements ESuTaY Insurances Sendor Yyork Crder
Sort By View Options Action
" Post Ot ® Tuen Ot ® Good Paymerts (Al Paymerts  ( Good Txns T Al Tans Reverse
Transactions
Pozt Ot Txn Dt Txn Description Txn Amt Texn Details Balance Amt
| \ [ \ \ [ =
[ \ [ \ \ [ e
Details = e Description
. | n ‘ Payment Type Reference Mode Reazan
| [ =]
ez Bzt el Bz iz 8 FEaeiamant S sl LoC Detsils [EsEel Ve & ACH et e LoC Balance Details Card Details
Credit Card Details
Card Type Start Ot =]
Card Company [
Card # Expiration Ot
Pimt Amt
Biling Address| Zip ~
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Bankruptcy (4) master tab

The Bankruptcy page allows you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of
the bankruptcy process based on its follow-up date and record information using the
Details and Tracking blocks.

As there are occasions when a borrower files bankruptcy more than once during the tenure
of the loan, you can record information for multiple bankruptcies. The Create New Bank-
ruptcy button enables you to create a new bankruptcy record with different start and end

dates. You can also use the Bankruptcy page to view the previous bankruptcy record using
the scroll bar in the Details block. The Current box in the Details block indicates the cur-

rent bankruptcy details.

To enter bankruptcy details for an account

1 Using the Customer Service form, load the account you want to add bankruptcy details
to and choose the Bankruptcy (4) master tab.

JOHN (Customer

GQueus

Auto Run

[ mx| m[20010200031543

Accounts

Acc#

Status Product Payoft Amt Amt Due Olddest Due Ot Company Branch

|cHaRGED OFF

|LimE HE 50.00 | $0.00 [o4i2202007 [s5FC [om

Ace #[20010200031543
Or 35N

[1120200032343
Showe Al

Search (1)
Bankruptcy {

Sub Attribute | ALL
Parameter “Yalue
[ ] =
Details
Currert ¥

Followup Ot Filz Received Dt =)
Digpostion | Bankruptcy Start Ot
Typee | Bankruptey End Dt

|cHarGED OFF

4]k

|LimE HE [
Total|

50.00 |
50.00 |

§0.00 04222007 [ssFC [om

§0.00 # of Accourts [

Customer Service (20 Maintenance (3)  Bankruptcy (4 RepoForeclosure (5)

Deficiency (51 Cortract (T) Collatersal (8) Bureau (9) Comments (10)

Tracking

Comment |

-

Create New Bankruptey | Create Tracking |

Call Activities l

Pramises Comments

Contact

Checklist Payment Rating History  Due Date History
FromizeDf  Promise Amt Cancel  Condtion

References

Result Reason Followrup Ct Time Zone ). Fallowup Ot Appt

mlcc

[Hu | [ $0.00 [ [NONE [11/30/2009 04:47:19 M | [1/30/2009 044718 a0 [ =

e

[pe [11:2772009 | $200.00 b [MONE [11r30r2009 04:45:34 am | [11/30/2009 04:45:34 am [

lcc

[11r3002009 044158 M | [11/30/2009 04:41:58 A [

[ro

\ [

[ [
pe [ | [112772009 | $101.00 I [NONE
[ra [ [ [ [ soon [ [DELa [11r21r2008 082187 2w | [11/21 /2008 09:21:47 am [
[ [

[ro

|Lr [ [ 50.00 [ [NonE [11:21/2008 D9:21:04 M | [11721 /2008 09:21:00 am [~

If there is a previous bankruptcy record in the Details block, choose Create New Bank-
ruptcy to refresh the Bankruptcy page.

Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current bankruptcy record.
Followup Dt Enter the follow-up date for the bankruptcy (required).
File Received Dt Enter the file received date for the bankruptcy (optional).
Disposition Select the bankruptcy disposition (required).

Bankruptcy Start Dt Enter the bankruptcy start date (optional).

Type Select the bankruptcy type (optional).

Bankruptcy End Dt Enter the bankruptcy end date (optional).

Comment Enter a comment (optional).
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4  Choose Create Tracking.
Oracle Daybreak loads the bankruptcy tracking parameters.
5 Ifyou want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

6 Complete the Tracking block.
7 Save your entry.

Note: Sub pages for the Bankruptcy page are described in the Account Details sub
pages section of this chapter.
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Repo/Foreclosure (5) master tab

The Repo/Foreclosure (5) master tab allows you to record information regarding reposses-
sions on the Repossession page or foreclosures on the Foreclosure page in a manner simi-
lar to how bankruptcies are recorded on the Bankruptcy page. You can track each stage of
the repossession or foreclosure process based on the follow-up date and record informa-
tion using the Details and Tracking blocks.

On occasion, a lender performs multiple foreclosures or repossessions for the same loan.
The Create New Fore Closure buttons on the Repossession and Foreclosure pages enable
you to create a new repossession or foreclosure record for a different collateral and differ-
ent start and end dates. You can also use the Repossession and Foreclosure pages to view
the previous repossession or foreclosure information using the scroll bar in the Details
block. The Current box in the Details block indicates the current repossession or foreclo-
sure record for each asset.

You can update the current record, but previous records cannot be modified.

To enter repossession details for an account

Using the Customer Service form, load the account you want to add repossession details to
and choose the Repo/Foreclosure (5) master tab, then choose Repossession.

Search o0 auto Run Accounts

Acc # Status Procuct Payoff Amt Amt Due Olddest Due Ot Company  Branch
[ Mg | m (0070100014576 |scTivE REPD |LiE HE [ 15,0000 | $0.00 020007 [s3FC [Ha =
400 #20070100014975 [ [ [ [ [ [ [ [ ~]
ar SN Total| $15,000.00 | $0.00 # of Accounts 1
Search (1) Customer Service (20  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (8) Contract (7) Collsteral (8) Buresu (3] Comments (10)
Repossession l GETEE EETE: Analysis
Tracking
Sub Aftribute [ALL
Parameter Value
u =
Details I
Current W |
Followeup Ot File Received Ot =l |
Disposition ‘ Repo Ot
Type ‘ Repo End Ot I
Collateral |
Commert | ~] I
Create New Repossession Create Tracking |
[
[
| ~]
Call Activities l Promises Commerts Checklist References Payment Rating History  Due Date History
Action Result Cortact Reason Promize Ot Promize Amt Cancel  Condition Followup Ot Time Zone A, Folliowup O Appt
mlcr |ore o | [ | 50.00 [ [NOME 0472472007 12:00:00 &M | UNDEFINED [04i24r2007 12.00.00 &M [~
[ [ [ [ [ [ =il [ [ [ r
[ \ [ [ \ [ el \ [ [ r
[ [ [ [ [ [ o | [ [ [ = 8
[ [ [ [ [ [ =il [ [ [ Cil

Note: If there is a previous repossession record in the Details block, choose Create New
Repossession to refresh the Repossession page.

Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current repossession/foreclo-
sure record.

Followup Dt Enter the follow-up date for the repossession/foreclosure
(required).
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File Received Dt
Disposition

Repo/Forc Start Dt
Type

Repo/Forc End Dt
Collateral
Comment

3 Choose Create Tracking.

Enter the file received date for the repossession/foreclo-
sure (optional).

Select the repossession/foreclosure disposition
(required).

Enter the repossession/foreclosure start date (optional).
Select the repossession/foreclosure type (optional).
Enter the repossession/foreclosure end date (optional).
Select the repossession/foreclosure asset (required).
Enter a comment (optional).

Oracle Daybreak loads the repossession tracking parameters.

4 Ifyou want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-

ticular group appear in the parameter display.
5 Complete the Tracking block.

6 Save any changes you made to the account.

Note: Sub pages for the Repossession page are described in the Account Details sub

pages section of this chapter.

To enter foreclosure details for an account

1 Using the Customer Service form, load the account you want to add foreclosure details to
and choose the Repo/Foreclosure (5) master tab, then choose Foreclosure.

Search o 00 Auto Run Accounts Status Product Pyt Amt AmtDus  Oldest Due Dt Company Branch
[ by | m (20010200091 543 |cHARGED OFF |LnE HE | $0.00 | 5000 042272007 [ssFC jent -
A #2001 120003 543 [11 20200032343 |cHARGED OFF |LnE HE [ $0.00 $0.00 042272007 [55FC ont =]
or 55H Showe &1l Tatal| 000 | $0.00 # of Accounts [
Search (1) Customer Service (2)  Maintenance (3] Bankruptcy (4)  RepoForeclosure (9) Deficiency [6) Contract (7] Collsteral () Bureau (9) Commerts (107
FERTESESSIT, Foreclosure { Analysis
Tracking
Sub Attribute ALL
Parameter Walug
L] =]
Details }
Current ¥ ‘
Fallowwug Ct Filz Received Dt = ‘
Disposition | Foreclosure Ot ‘
Type | Foreclosure End Dt ‘
Collsteral | [
Commert | = ‘
Create New Foreclosure Creste Tracking ‘
[ =
Call Activities { Promises Comments Checklist References Payment Rating History — Dug Date Histary
Action Result Corntact Reason Promise Dt Promise &mt Cancel  Concition Followsup Ot Time Zone A, Follovweup D Appt
mcC Hu [ [ [ $0.00 [ [NONE [11/302009 04:47:19 M | [11/30r2009 Da:a7:19 am [~
lcc (=3 [ [ [11:2712009 $200.00 [ [NONE [11.3m0200 04534 am | [11r3002008 04:45:34 2 [
cc =3 [ [ [11.2772009 | $101.00 v [NONE [11.3002009 044158 am | [11r3002009 04:81:58 &M [
[T Lt | [ | | $0.00 | [DELG: [11.421 12005 092147 &M | [11r21/2008 09.21:47 &M [
[T T [ [ [ [ $0.00 [ [NONE [11:21/2008 03:21:04 M | [11r2102008 08 21:08 2 [ 5

Note: If there is a previous foreclosure record in the Details block, choose Create New

Foreclosure to refresh the Foreclosure page.
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2 Complete the Details block.

In this field:

Current box
Followup Dt
File Received Dt
Disposition

Repo/Forc Start Dt
Type

Repo/Forc End Dt
Collateral
Comment

Choose Create Tracking.

Do this:

Select to indicate this is the current repossession/foreclo-
sure record.

Enter the follow-up date for the repossession/foreclosure
(required).

Enter the file received date for the repossession/foreclo-
sure (optional).

Select the repossession/foreclosure disposition
(required).

Enter the repossession/foreclosure start date (optional).
Select the repossession/foreclosure type (optional).
Enter the repossession/foreclosure end date (optional).
Select the repossession/foreclosure asset (required).
Enter a comment (optional).

Oracle Daybreak loads the foreclosure tracking parameters.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

Complete the Tracking block.

Save any changes you made to the account.

Note: Sub pages for the Foreclosure page are described in the Account Details sub

pages section of this chapter.
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Recording repossession or foreclosure analysis

The Analysis page allows you to create and analyze possible scenarios for the remarketing
and the sale of the asset. This enables you to calculate the possible gain or loss in the sale
of an asset. Expenses already incurred on the asset are displayed on the form. You can
change the numbers if you expect more expenses by the time the asset is sold.

Note: You can have three Repo/Foreclosure analyses and three Sales analyses on a work-
sheet, but you can create more than one analysis worksheet.

To complete a repossession/foreclosure analysis or sales analysis for an
account

Load the account you want to work with on using the Customer Service form.

Choose the Repo/Foreclosure (5) master tab, then choose the Analysis tab.

Search o 00 Autto Run Accounts Status Product Rayott Amt AimtDus  Oldest Dus Ot Company Branch
| [ Mg | m (2001020031543 |cHARGED OFF |LmE HE [ $0.00 | $0.00 [042202007 [SSFC [CO0t =]
e #|20010200031 543 [1120200032343 |cHARGED OFF L HE [ $0.00 | $0.00 (042202007 [sSFC [con B
Or 53N Show A1V Total $0.00 $0.00 #of Accounts| B
Search (1) Customer Service (2)  Mairtenance (3)  Bankruptcy (4)  RepoForeciosure (3) | Deficiency (6) Cortract (7] Collateral (8) Bureau (3) Comments (100
Fepossession  Foreclosurs Sralysis |
CU’:F';:“"’S“‘ Level S ———— RepofForeclosure, i ¢ Analysis 2 Analysis 3 Sales g Bid 2 Bid 3
W [ T e | Sale Frice| $0.00 | $0.00 | s000 | $0.00 | 50.00 | $0.00
tsset Expenses(-)| $0.00 | $0.00 | §o00 | $0.00 | $0.00 | $0.00
[ Refunds(+) $0.00 | $0.00 | soo0 | $0.00 | 50.00 | 50.00
Current Value Met Proceeds(=)| §0.00 | §0.00 | yooo | $0.00 | 000 | $0.00
$0.00 Batancel-)| $0.00 | $0.00 | s000 | $0.00 | 50.00 | $0.00
Analysis Commert Het Gaindoss(=)| $0.00 | $0.00 | $0.00 [ $0.00 | $0.00 | §0.00
Recovery % 000 000 o0 000 o0 o0
Analysis By
Status NE = = MEW MEVY =
Final Analysis Final Sales erity 0| [ [ [ [ T
® Lone & None erify By [ [ [ [ [
CEnslysied) B
C pretysis 2 i 2 Load 1 | Load 2 | Load 3 J Load 4 J Load 5 | Load &
Cltnelysic g CEid 3
Bid By | [ [
Expenses | Refunds
Repo.Foreclosure
Expense Type Manusl  Analysis] Amt AnalysisZ Amt Analysisd Amt Bic At Bid2 At Bil3 At
m | T 50.00 | 50.00 | 000 | $0.00 | 50.00 | §0.00 [~
[ = [ [ [ [ [
[ = [ [ [ [ [
[ i | [ [ [ [ [ 5]
3 Select the Current box if you wish to indicate that this is the current analysis worksheet

ACCOUNT or ASSET.

In the Analysis block, use the Level field to select the analysis level you want to use,

*  Choose Account if you want the analysis to use the value of the entire account.

Choose Asset if you want the analysis to use the value of a particular asset.

Enter the following information in the Analysis block:

In this block:

Balance %
Analysis Dt
Asset

Current Value
Analysis Comment
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Do this:

Enter balance allocation percentage (required).

View the analysis date (display only).

If you want to perform an analysis for a particular asset,
select the asset (optional).

View the asset current total value (display only).

Enter comment associated with the analysis (optional).



6 Enter all the required information in the Repo/Foreclosure or Sales block, depending on
the type of incident you are analyzing.

Complete the details in the Expenses and Refunds sub pages, corresponding to the anal-
ysis or bid number on the Analysis page.

To complete the Expenses sub page:

In this field:

Expense Type
Manual

Repo/Foreclosure block
Analysis1 Amt

Do this:

Select the expense type (required).
Indicates that the expense was entered manually
(required).

Enter the expense amount for analysis1 (required).

Analysis2 Amt Enter the expense amount for analysis2 (required).
Analysis3 Amt Enter the expense amount for analysis3 (required).
Sales block

Bid1 Amt Enter the expense amount for bid1 (required).
Bid2 Amt Enter the expense amount for bid2 (required).
Bid3 Amt Enter the expense amount for bid3 (required).

To complete the Refunds

sub page:

Search 00 Auto Run Accounts . Status Procuct Parvatf Amt At Due Olclest Due Dt Company  Branch
[ my | m [20010200031543 |cHARGED OFF |LnE HE | $0.00 | $0.00 042272007 [s5FC Jont -
A #2001 0200031 543 [1120200032343 |cHarzED OFF |LmE HE [ $0.00 | $0.00 042272007 [ssFc o ~]
or SsH Show &1l Total| $0.00 | $0.00 # of Accounts [
Search (1) Customer Service (2)  Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (6] Contract (7) Collsteral (8) Bureau (9) Comments (100
Fagozszassion Foreclosure Anabysis {
Analysis RepoForeclosure . ; : Sales _. " "
G (L] Bralance % Anahsis O Analysis 1 Analysis 2 Analysizs 3 Bicd 1 Bicd 2 Bid 3
[ T | = Sale: Price | $0.00 | $0.00 | f0o0 | $0.00 | $0.00 | $0.00
""" fsset Expenses(-)] $0.00 | $0.00 | 000 | $0.00 $0.00 $0.00
[ Retunds(+1| $0.00 | $0.00 | 000 | 50.00 | 50.00 | $0.00
Currert Value het Proceeds(=)| $000 | $000 | $0.00 [ soon | soon | 000
$0.00 Balancei-)| $0.00 | $0.00 | goo0 | 000 | 000 | $0.00
Analysis Commertt Net GainLoss(=)] $0.00 | $0.00 | $0.00 | 50.00 | 50.00 | 30.00
Renovery %] oo | oo | 0o [ oo | oo | oo
Analysis Ely" ‘ ‘ | | |
Status MEW B B = =0 =0
Final Analysis Final Sales werify Dt‘ ‘ ‘ | | |
® pone & pone Werify By [ [ | | |
 Bnalysiz 1 (=
€ relysia 2 e Load 1 J Load 2 J Load & J Load 4 | Load 5 | Load §
Clanalysisd =]
Bid By | [ [
Expenses Refunds
RepoForeclosure Sales
Retfund Type Manual Aralysis1 Amt Aralysis2 Amt Aralysis3 Amt Bic Amt Bid2 Amt Bid3 Amt
m| | a0 | $0.00 | s000 | 50.00 | 50.00 | §0.00 (=
[ R [ [ [ [ [
[ = [ [ [ [ [
| m | | | | | -
In this field: Do this:

Refund Type
Manual

Repo/Foreclosure block
Analysis1 Amt
Analysis2 Amt
Analysis3 Amt

Select the refund type (required).
Indicates that the refund was entered manually
(required).

Enter the refund amount for analysis1 (required).
Enter the refund amount for analysis2 (required).
Enter the refund amount for analysis3 (required).
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Sales block

Bid1 Amt Enter the refund amount for bid1 (required).
Bid2 Amt Enter the refund amount for bid2 (required).
Bid3 Amt Enter the refund amount for bid3 (required).

The data here is loaded to the analysis and bid columns as “expenses” and “refunds.”

8 Ifyou are analyzing a repossession/foreclosure, choose the corresponding Load button on
the Repo/Foreclosure block to load details on the Repo/Foreclosure block spread sheet.

If you are analyzing a sale of an asset, choose the corresponding Load (#) button on the
Sales block to load details on the Repo/Foreclosure block spread sheet.

If this is a sales analysis and you know who is bidding, complete the Bid By fields.

9 Repeat steps 4 to 8 with information regarding other repossession/foreclosure or sales
analysis.

10 In the Status field, select the status of the analysis: APPROVED or REJECTED.

11 When you have decided which analysis or which sale bid you want to approve, select your
choice in the either the Final Analysis or Final Sales block.

Note: You can approve only one analysis.

12 Save your entry.
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Deficiency (6) master tab

The Deficiency (6) master tab allows you to record information about deficiency accounts
- accounts that are no longer collectable. You can create and track specific details on the
status of the charged-off account for timely follow-up and analysis. You can track each
stage of the deficiency process based on its follow-up date and record information using
the Details and Tracking blocks.

The Create New Deficiency button enables you to create a new deficiency record with dif-
ferent start and end dates. You can also use the Deficiency page to view the previous defi-
ciency information using the scroll bar in the Details block. The Current box in the Details
block indicates the current bankruptcy details.

Note: To view the balance of a charged off account, choose the Customer Service (2)
master tab, then choose the Balances tab and in the Balance Group block, select Defi-
ciency Balance.

To enter deficiency details for an account

Using the Customer Service form, load the account you want to add deficiency details to
and choose the Deficiency (6) master tab.

Search 0 auto Run Accounts

Acc # Status Product Payoff Amt Amt Due Olddest Due Ot Company  Branch
[ Mg | m [20010200031543 |CHARGED OFF |LIE HE [ $0.00 | $0.00 [042202007 [s5FC [em B
400 #20010200031543 [1120200092343 |cHARGED OFF [LnE HE [ $0.00 | $0.00 [0a22r2007 [ssFC [cm [+
Or SSh Show &1 Tatal| $0.00 | $0.00 # of Accounts [
Search (1) Customer Service (20 Maintenance (31 Bankruptcy () RepofForeclosure (5) Deficiency (8) Contract (7) Collsteral (8) Buresu (3] Comments (10)
Deficiency l
Tracking
Sub Attribute | ALL
Parameter Value
L] =
Details |
Current WV |
Followsup Ot File Received Ot =] |
Disposition Charge Off Dt 01052010
Type | Deficiency End Dt I
Comment ‘ ~) |
Create Mew Deficiency Create Tracking ‘ |
Call Activities l Promises Commerts Checklist References Payment Rating History  Due Date History
Action Result Cortact Reason Promize Ot Promize Amt Cancel  Condition Followup Ot Time Zone A, Folliowup O Appt
mfcc HU | | | 50.00 [ [NOME [1/30/2009 04:47:18 AM | [11/30/2009 044719 AW [ 1=
|cc 3 [ [ [1172772009 | 200,00 v [HONE [11/30/2008 04:45:34 &M | [11.3002009 04:45:34 2w [
o PP | | [1/27/2009 | $101.00 I [MONE [11/30/2009 04:41:58 &M | [11.43002009 0 41:58 ant [
[ro [Lra [ [ [ [ s0.00 [ [pEL@ [11/21/2008 09:21:47 am | [11.021 2008 02 2147 amt [
[ro [Lm [ [ [ [ 30.00 [ [MONE [11721/2008 09:21:04 &M | [11:212008 09:21:04 2 [ <]

2

If there is a previous deficiency record in the Details block, choose Create New Defi-
ciency to refresh the Deficiency page.

Complete the Details block.

In this field: Do this:

Current box Select to indicate this is the current deficiency record.
Followup Dt Enter the follow-up date for the deficiency (required).
File Received Dt Enter the file received date for the deficiency (optional).
Disposition Select the deficiency disposition (required).
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Charge Off Dt Enter the deficiency start date (optional).

Type Select the deficiency type (optional).
Deficiency End Dt Enter the deficiency end date (optional).
Comment Enter a comment (optional).

4  Choose Create Tracking.

Oracle Daybreak loads the repossession/foreclosure tracking parameters that track actions
taken to collect on the account.

5 Ifyou want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

6 Complete the Tracking block.
7 Save your entry.

Note: Sub pages for the Deficiency page are described in the Account Details sub pages
section of this chapter.
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Contract (7) master tab

The Customer Service form Contract (7) master tab allows you to view the contract and
truth-in-lending information recorded during the funding process. It’s a display only ver-
sion of the same pages and sub pages found on the Funding form Contract (5) master tab.

To view an account’s contract information
Open the Customer Service form and load the account you want to work with.

Choose the Contract (7) master tab.

Depending on what type of account you selected, the Line of Credit page appears.

Search oo Auto Run Accounts Status Product Patyoft &t Aumt Dug Cldzst Due Ot Company  Branch
[ (he | m (2001020003543 |CHARGED CFF |LE HE [ 50.00 | $0.00 [oezzie007 [ssFc [om -]
Ace £(20010200031543 1120200032343 |CHARGED OFF |LmE HE | $0.00 $0.00 |0422/2007 [SSFC [CO1 B
O S5 Shaw Al Tcrtal\ §0.00 | $0.00 #of Azcounts I_B
Search (1) Customer Service (2)  Mairtenance (3)  Bankruptcy (4] RepoiForeclosure () Deficiency (61 Cortract (7) Collateral (8) Bureau (9) Cotnments (10)
ez Line of Credt { e Ezefnne Mzl
B Credt Lt Draw Repmt Term  Maturity Ot
372272007 s2s0o000| 2| 36| a6 [oamzeoin Min Max
Inciex: Index Rt Margin Bt Rete  1stPmiDt DueDay  Instrumert|LIME OF CREDIT HOME EQUITY Initial Advance | 10000 | 10,000.00
[vamesieprn| sooon| oooo0|  s0000 (0422007 | 22| st ot Basis EFFECTIVE DATE StartDays| 0 Advance] $10000 | $10,000.00
B et S Bcerual Wb [AVERAGE DALY BALANCE
032272007 [n3z2re007 | Bce vita 355558 S
Promation Draw [PERCENTAGE OF PRINCIPAL PLUS INTEREST | Paymert % | 2.0000
(3 Por ear MaxLifetime Floor  Cellng  Repmt [LEVEL Payment % 20000
L U (=] Incresse| 20000 sooon | soonn| 200000 win Pt | $5000  hiinFin Chg $1.00
‘NON; o e erg‘j‘ — Decrease| 20000 50000 Advance Tal $000 %[ 00000
\FLAT RATE ‘ 29900 | 0.0000 | 0.0000 # of Adjs ’_99 ’E Accrual Past Maturity ' Maturity Index ’m Rt lm

Contradl Confract(2)  kemizetion  Trade-n  (GElrence  ESC Escrovy  Compersetion.  Sommensation  subventen  Procecds  Disbursement.. Fee  ACH  Coupon  Real Estate Fie

Tal Due Dat
Servicing Branch [C01 Callectar [DEMOCOLL alerance @ ue Date
Mise s
|s|r_ Link To  Anniversary Period 12 Refund Tolerance $1.00 izslBuelEE Cig baye s
E4StNG  Dateut Prit Spread [ACTIVE SPREAD - LOG Pk Talerance #1500 95,0000 % e i
Customer \Writeoft Tolerance $5.00 Max Due Day Chg Yr 2 Life 8
Billing _ :
FreBil Days| 21 Bill Cycle MONTHLY Delinquency Extension
Late Charge Grace Days 10
HMDA Max Extn Period ¥r 2 Life £l
Lien Status |NOT APPLICABLE HOER |ORIGINATED OR PUR Dielq Grace Days & I .
% n Y ITe
Rate Spread | 0.0000 Delq Cat hitnd [DAY'S

Use the following sub pages to view more information about the contract, if available:

¢ Contract

e Contract (2)

¢ Itemization

¢ Trade-In

e Insurance

« ESC

¢ Escrow

¢ Subvention

¢ Proceeds

e Disbursement to Others (Disbursement...)

* Fee
« ACH
e Coupon

* Real Estate Fields (Real Estate Fie...)
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Collateral (8) master tab

The Collateral (8) master tab contains pages that record information regarding any assets
associated with an account. Collateral can be a vehicle, home, or something else, such as
household goods. The Collateral tab is not available if the account is an unsecured loan, as

such loans by definition do not include collateral.

To view the Collateral details
Open the Customer Service form and load the account you want to work with.

2 Choose the Collateral (8) master tab.

If the account’s collateral is a vehicle, the Vehicle page appears:

Search o ee Auta Run fAccounts Status Froduct Payoff At &mtDue  Oldest Due Dt Company Branch
[ bk | m (2004200034425 [acTive |LmE HE [ $15,139.20 §0.00 (D11 2005 [s5F¢ Ha ]
A #[20041 200034423 [ [ [ [ [ [ [ [ =
Or 55H Totsl $15,139.20 $0.00 #of socounts| 1
Search (1) Customer Service (2 Maintenance (30 Bankruptcy (4)  RepoForeclosure (51 Deficiency (6) Cortract (7) Collateral (8) Bureau (9) Comments (100
wehicle | Home | Gt
Vehicle Usage Details
X Vear Make Model By
Primary [ &sset Class [ISED VEHICLE (2001 [Bver 32517 RGO =]
Substitute [ Asset Type [VEHICLE D (2001 B 325 IT VGO Bizil a
Sub Type [CAR: Concition | B w
dentification Number [WBACI352K5IC 34206 Address[32219 [saTH AvE Extra 0
Regstration # UNDEFINED [ Total o
Status [NOT DEFINED City [HONOLULU st | Ziploeaso | CourtryjUs Charge $0.00
Vehicle Detalls | Caunty[HOMOLULU =)
Waluation { Tracking
Value Addons
Addoniaftriau vl At
Current ¥ Valuation Dt 052112004 il 8 e
- Ly (D BLIE W CD PLAYER [kerwioon [ $1,00000 |~
OLIFCE:
TR |LEATHER SEATS |BLACK [ §500.00
et e S L [POVER VINDICIAS [BLLE TiT [ 5500.00
Edition 2004 ‘ ‘ :
‘Whalgsale Retail
Base| #7000 Base| 1850000 ‘ [ [
Adans + §2,000.00 } } }
Usage | 42088 Usage Yalue + | $0.00 i : i
Total Valus = $21,500.00 - ‘ ‘ ‘ 5

If the account’s collateral is a home, the Home page appears:

Accounts

Search . -

22 ‘

Auto Run Ace R Stalus Product Payaff Amt AmiDuz_ Oldest Due DtCompany Branch
[ Wx | m[20010200031543 |cHARGED oFF |LnE HE [ $0.00 | $0.00 [4i22e2007 [s5FC e B
a0 #/20010200031 543 [1120200032343 |cHARGED CFF [LmE HE [ $0.00 | $0.00 042202007 [ezFe o [+
Or S5 Show 41l Total $0.00 $0.00 #of sccounts| B
Search(1)  Customer Service (2) Maintenance (3] Bankrupicy (4)  RepoForeciosure (5)  Deficiency (5)  Gortract (7) Collateral (5) Bureau(3)  Comments (10}
Wetice | Home |Gy
Home
Primary [V Asset Class MEVW HOME ear Maks Mode! hid L Legal Description
substitel " pocot type howE 2005 [UNDEFINED UNDEFINED 43 “

GenCade 39626332632 Courtty [HENHEPI

sesetHunber  Sub Tope | SNGLE FAMILY FowE  Deseriion 2005 LNDEFINED LNDEFIED
| UNDEFINED Sy | P[0 73424234333 Coneition [GOOD CONDITIONED Lot Sub Division parcel D
1o # [ T4534F Gas34TEE ddress 535 (635 PRAIRE CENTRE DR [ [ [
Census Tract/BNA Code \7363—3222 ‘
WS4, Corle [327573-3685 City [EDEN PRAIRE sthiy Zip[ss3a4 | Country[us  MetesBounds[ Flood Zone[ |

Waluation [ Tracking

Total Value = $24,000.00

Value Addons
Current Valuation Dt [0328/2007 - f Addonisiribits | alte | At

Source [MVOICE ‘ | |

Get Yalle: Supplement ‘ | |

eaton|

Wholssale Retail [ [ [

Base | $24,000.00 Base| $24,000.00 [ [ [

addons + 50.00 [ [ [

Usage | 0 Usage Value + | $0.00 } I I

[ [ |
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* Ifthe account’s collateral is neither a vehicle nor a home, the Other page appears:

1c (Custom

Search o0 Auta Run Aceounts oy

ending Request: 00 -0

Status Prociuct Payott Amt At Due Cldest Due Ot Company Branch

™ nx | m [20001100031883

|cHaRGED OFF

|LINE HE 1| 30.00 | 5000 [12e02000 [ssFe [om

Acc #|2000110003 363 [ | [ | | | [

or =50 Totsi| $15135.15 | $0.00

# of Accounts, 1

4

Contract (71 Collsteral ()

Usage Details

Search (1] Customer Service (2] Maintensnce (3 Bankruptcy (4) Repo/Foreclosure 151 Deficiency (6] Bureau 191

Wereen | Home | Other |

Other

Primary [V asset Class NEW ASSET

Year Make Moclel By
2002 |GENERAL PERSCONAL C

Comments (100

Uzage 0 Usage Value + $0.00

Total Walue = $24,000.00 L

Substitute [ Asset Type [HOUSEHOLD GOODS Desc [2002 GENERAL PERSONAL GOOD Start o
Sub Type [GENERAL HOUSEHOLD GOC | Conltion [GO0D CONDITIONED Base 0
Idertification Number [13579055555390004 Address 45231 [rooopaLE RoaD Extra 0
Feegistration # |UNDEFINED [ Tatal [i]
Stetus NOT DEFINED City [MINNEAPOLIS stan || zin[28422 1001 Courtry U5 Charge| 3000
County ’7 =
‘alugtion | Tracking
Walue Addons
Current [ walustion Dt [0328/2007 =] | Addon/stiribute | icCe | (43 A
Source |[kYOICE ‘ | | —
(et Yalle Supplement ‘ | |
Edition|
Wholesale Retail ‘ | |
Base 24,000 00 Base $24,000.00 [ [ [
Addons + $0.00 } I I
\ [ [
[ [ [

Substituting collateral

With the Customer Service form, you can substitute one asset for another to be used as an
account’s collateral. However, you cannot substitute collateral involving homes.

To substitute the collateral for an account

1 Open the Customer Service form and load the account with the collateral you want to sub-

stitute.
2 Choose the Collateral (8) master tab.
Depending on the account you selected, the Vehicle or Other page appears.

3 Press F6 to clear the page.

4  Enter the data regarding the new asset to be used as collateral on the available page

* Ifyou are using the Vehicle page, complete the Vehicle block:

In this field:

Asset Class

Asset Type

Sub Type
Identification Number
Registration #

Do this:

Select the asset class (required).

Select the asset type (required).

Select the asset sub-type (required).

Enter the identification number (optional).
Enter the registration number (required).

Status Select the asset status (required).

Year Enter the year of the vehicle (required).
Make Select the make of the vehicle (optional).
Model Select the model of the vehicle (optional).
Body Enter the body of the vehicle (optional).
Desc View the vehicle description (display only).
Condition Select the vehicle condition (optional).
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Address (#)
Address 1 (unlabeled)
Address 2 (unlabeled)

Enter the building number (optional).
Enter the address line 1 (optional).
Enter the address line 2 (optional).

Zip Select the zip code (optional).
City Enter the city (optional).

St Select the state (optional).

Zip Extension (unlabeled) Enter the zip extension (optional).
Country Select the country code (required).
County Select the county (optional).

Oracle Daybreak validates the VIN if you add or modify the Identification Number field
on the Customer Service form’s Vehicle page.

Interface with VINTEK (If interface is installed)

Using the Vintek interface, Oracle Daybreak retrieves the year, make, model, and body of
the vehicle on the Vehicle page of the Underwriting, Funding, Customer Service, and Con-
version App/Acc forms’ Collateral master tab when you choose Vehicle Details. This time
saving feature reduces data entry errors. Using the VIN entered in the Identification Num-

ber field, Oracle Daybreak populates the following fields in the Vehicle block:

e Year

¢ Make
¢ Model
*  Body

If the Vintek interface is unable to retrieve information based on the VIN entered in the
Identification Number field, Oracle Daybreak displays an error message.

If you are using the Other page, complete the Other block:

In this field: Do this:

Asset Class Select the asset class (required).
Asset Type Select the asset type (required).
Sub Type Select the asset sub-type (required).

Identification Number
Registration #

Enter the identification number (optional).
Enter the registration number (required).

Status Select the asset status (required).

Year Enter the year of the collateral (required).
Make Select the make of the collateral (optional).
Model Select the model of the collateral (optional).
Body Enter the body of the collateral (optional).
Desc View the collateral description (display only).
Condition Select the collateral condition (required).
Address (#) Enter the building number (optional).

Address 1 (unlabeled)
Address 2 (unlabeled)

Enter the address line 1 (optional).
Enter the address line 2 (optional).

Zip Select the zip code (optional).
City Enter the city (optional).
St Select the state (optional).

Zip Extension (unlabeled)
Country
County
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Note: Accounts that are secured with collateral can have exactly one Primary collateral.

Clear the Primary box on the collateral you are replacing and select the Primary box on
the new collateral page.

Select Substitute on the new collateral page.

Save your entry.

Valuation sub page

wh A W

With the Valuation sub page, you can change the collateral or asset valuation for an
account. In this process, you reassess the current value of the collateral (which has been
used to secure the loan) using multiple sources. This helps companies determine if the risk
of delinquency or charge off is worth the asset securing it.

To add the collateral or asset valuation for an account

Open the Customer Service form and load the account you want to work with.
Choose the Collateral (8) master tab.

On the available page (Vehicle, Home, or Other), choose the Valuation sub tab.
If the Valuation sub page already contains information, press F6 to clear it.

On the Valuation sub page do the following

In this field: Do this:

Value block

Current Select if this is the current valuation (required).

Valuation Dt Enter the valuation date (required).

Source Select the valuation source (required).

Supplement Enter the valuation supplement (optional).

Edition Enter the valuation edition (optional).

Wholesale (Base) Enter the wholesale value (required).

Usage Enter the usage.

Retail (Base) Enter the retail value (required).

Addons + View the add-ons value (display only).

Usage Value + Enter the usage value; that is, the monetary effect that the
current mileage has on the value of the vehicle (required).

Total Value = View the total value (display only).

Addons block

Addon/Attribute Select the add-on/attribute (required).

Value Enter the value of the attribute (optional).

Amt Enter the add-on amount (required).

Save the changes you made to the account.

Note: Assets can have exactly one current valuation. NADA and Kelly Blue Book inter-
faces are available only in the client/server environment.

Chapter 2 :-61 User Guide - Lines Collection



Tracking sub page

1

With the Tracking sub page, you can add the collateral or asset tracking details for an
account. This allows you to track additional data related to an asset, such as the location of
the title, liens, and insurance information.

To add the collateral or asset tracking for an account

Load the account you want to work on using the Customer Service form.

2 Choose the Collateral (8) master tab.

3 On the available page (Vehicle, Home, or Other), choose the Tracking sub tab.

Search o . o Auto Run Accounts

Acc # Status Product Payoft Amt Amit Due Oldest Due Ot Company Branch
[ ng | m[20010200031543 |cHARGED oFF |LiNE HE | 50.00 | $0.00 [odi2ze2007 [sSFC [om -
Aco #]20010200031543 [1120200032343 |cHaRGED OFF [LinE HE [ 50.00 | $0.00 [o4i2202007 [s3FC [omt ~]
Or SN Showe Al Total[ §0.00 | $0.00 #of accourts[ 6
Search (1) Customer Service (2 Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (5] Cortract () Collateral (8) Bureau (9) Comments (10)
T EHTE Home I (OTHET
Home
Primary [ Asset Class [NEW HOME ‘ear Malce: Mode! w L Legal Description
susttutel | pocotTypeliowe 2005 LnDEFINED [unpEFINED: a3 [22 ‘ A
pssel Number  Sub Type [SNGLE FAMLY HoME  Deseriptan [2005 UNDEFINED UNDEFINED
INDEFNED  Ocoupsney| POR [¥D123424234333 Contion 3000 CONDITIONED Lot SubDivision Parcel D
1o # [ T4534F 345343353 Address (535 |35 PRAIRIE CENTRE DR [ [ [
Census TractBhA Code |?383-3222 |
WS4, Cade [327673-3666 City [EDEM PRAIRE StMN Zip[55344 [ Country US  Metes-Bouncs| Fload Zone | [~
GeaCode (39825932832 Courty [HEMNEFIR
Yaluation  Tracking l
Tracking ftems Tracking tem Disposition Start Ot EndCt  Followup Ot Enabled -
" " | | | | B Load Details
[ | [ — = g
Comment| -
Tracking tem Details R— Value =
L] —
[
|
[
[
{ -

4  Choose Load Details.

5 Enter or select the tracking details in the Tracking Items block.

In this field: Do this:

Tracking Items block

Tracking Item View the tracking type (display only).

Disposition Select the disposition (required).

Start Dt Enter the tracking start date (required).

End Dt Enter the tracking end date (optional).

Followup Dt Enter the next follow-up date (required).

Enabled Select to track the information from the start date in the
Start Dt field. (required).

Comment Enter a comment (optional).

Tracking Items Details block
Parameter View parameter (display only).

Value Enter the tracking parameter value (optional).

6 Save any changes you made to the account.
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Bureau (9) master tab

The Customer Service form Bureau (9) master tab allows you to create and pull a credit
bureau report and view the results as a text only file.

To request a manual credit bureau report
Open the Customer Service form and load the account you want to work with.

Choose the Bureau (9) master tab.

Accounts

Auto Run Acc# Stetus Proguct Payoff Amt AmiDue  Oldest Due Dl Company Branch
[ nx | = [20010200031543 |cHARGED OFF |LINE HE $0.00 | $0.00 04222007 [sSFC [co (=]
Ace #]20010200031543 [1120200032343 [cHaRGED OFF |LINE HE [ $0.00 | $0.00 04222007 [sSFC [cm ~
or S5N Show 21l Total $0.00 $0.00 # of Acoourts 5
Search (1) Customer Service (2) Maintenance (3)  Bankruplcy (4)  RepoForeciosure (5)  Deficiency (5) Cortract (7) Collaterl (8) Bureau (3 Comments (10)
Hew Request Bureau Details
Customer Type Bureau  # Status ot Report Crecit Bureau Reorderd  apnp ingt
e — | | &
C =
Eureau
Report Applicant/Customer Detail
Type First Name: il Last MName Suffix Address Type  # Fre Street StType Post Apt Mo
Greats Request | Submit Resusst [ [ ] - | [ (| =
ssn N
View Report Birth Dt Fhone | |
" Seryising " Qrigination Status City St Zip Courtry. ~]

IMPORTANT:  A5cess to crecit rapoting agency systems is for suthorized users and only for permissibls puraosss. Unauthorized access is
protibitedt under the Fair Credit Reporting A0t and is punistabie by & $2500 fine ancior 1 year in Federal prison per occumrence

Brint Repart

In the New Request block, use the LOV to complete the following fields:

In this field:

Do this:

Applicant Select the applicant.

Spouse Select the applicant’s spouse (if applicable).
Bureau Select the credit bureau (required).

Report Select the credit bureau report type (required).

Choose Create Request.

Oracle Daybreak displays this information in the Bureau Details block and further infor-
mation about the customer in Applicant/Customer Detail block.

If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details
block. This allows you to receive a previously pulled credit report from (currently other
bureaus do no provide a copy) (optional).

In the New Request block, choose Submit Request.
Press F8 to refresh the status of the credit request until the credit pull is completed.

Oracle Daybreak displays the latest status of the currently requested bureau report in the
Bureau Details block.

When the report pull process is complete, the Status field in the Applicant/Customer
Detail block changes to COMPLETED. The results of the credit bureau pull appear in the
list box at the bottom of the Customer Service form.

Note: To send a copy of the report to a predefined printer, choose Print Report.
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Comment (10) master tab

1
2

The Customer Service form Comment (10) master tab allows you to view and add free-
form text notes regarding an account at any time. This tab contains the same information
as the Comments sub page.

The Type field allows you to classify comments in user-defined categories. Oracle Day-
break assigns each comment a time-date stamp and records the User Id of who made the
comment.

To use the Customer Service form Comment tab
Open the Customer Service form and load the account you want to work with.

Choose the Comments (10) master tab.

Search . - auto Run Accounts

Acc # Status Product Payoff Amt Amt Due Olddest Due Ot Company  Branch
[ (Mg | = [20010200031543 |CHARGED OFF |LIE HE [ $0.00 | $0.00 [042202007 [s5FC [em B
Ace #120010200091543 [1120200092343 |cHARGED OFF [LnE HE [ $0.00 | $0.00 [0a22r2007 [ssFC [cm [+
Qr SSN| Shaw Al Tulal‘ $0.00 ‘ $0.00 # of Accounts ’_E
Search (1) Customer Service (20 Maintenance (31 Bankruptcy () RepofForeclosure (5) Deficiency (8) Contract (7) Collsteral (8) Buresu (3] Comments (10)
Comments l
f._lfrt Type Sub Type Comment
B[ |SYSTEMGENERATED  [SYSTEM GEWERATED  |acc_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CNLNOE_STM_LTR JOB REQUEST - 1704753) =
INTERMAL |p108r2010 01:05:05 PM
[ |SYSTEM GENERATED  [SYSTEM GENERATED  |acc_STATEMENT LETTER GEMERATED. {CORRESPOMDENCE: CNLMOE_STM_LTR JOB REQUEST ID: 1704753)
[INTERNAL [01/08r2010 01:05: 08 P
[ \SYSTEM GENERATED |SYSTEM GEMERATED  |CUSTOMER CALLED-HUNG P
== [11r27r2008 04:47:33 21
[ [SYSTEM GENERATED  [SYSTEM GEMERATED  [CUISTOMER CALLED-PROMISE TO PaY-PROMISES $200.00 TO BE POSTED BY 11/27/2009
[ssc [11 12712008 04 45.53 M
[ [5VSTEM GENERATED  [SYSTEM GENERATED  [CLISTOMER: CALLED-PROMISE TO P4Y-PROMISES $101.00 TO BE POSTED BY 11/27/2009
[ssc [11r27r2008 04:43.05 M ‘ ||
[ [5VSTEM GENERATED  [SYSTEM GENERATED  [ACC_STATEMENT LETTER GEWERATED. (CORRESPONDENCE: CHLNOE_STM_LTR JOB REQUEST ID: 1667688)
[INTERMAL [11r25r2009 11:22:08 P11
[ |[SVSTEM GENERATED  |SYSTEM GENERATED ACC_STATEMENT LETTER GEMERATED. (CORRESPOMDENCE: CRLNOE_STM_LTR JOB REQLEST ID: 1667665)
[INTERNAL [11/25r2009 11:22:08 M
[ |[SVSTEM GENERATED  |SYSTEM GENERATED ACC_STATEMENT LETTER GEMERATED. (CORRESPOMDENCE: CRLNOE_STM_LTR JOB REQLEST ID: 1667665)
INTERMAL [11r25r2008 11:22.08 Pm
[ [SYSTEM GENERATED  [SYSTEM GENERATED  [acC_STATEMENT LETTER GENERATED. (CORRESPONDENCE: CNLNGE_STM_LTR JOB REGLEST ID: 1667565)
[INTERMAL 112502009 11:22.08 PM
[ [5VSTEM GENERATED  [SYSTEM GENERATED  [ACC_STATEMENT LETTER GEWERATED. (CORRESPONDENCE: CHLNOE_STM_LTR JOB REQUEST ID: 1667688)
INTERMAL 112502009 11:22.08 PM ‘ he

AN »n B~ W

In the Type block, select the type of comment you are adding.

In the Sub Type block, select the sub type of comment you are adding.

In the Comments block, type your comment.

If you want Oracle Daybreak to recognize this comment as an alert, select Alert.

Note: If you select the Alert box, the comment appears on the Customer Service form’s
Account Details page in the Comment sub page.

Save any changes you made to the account.
Note: Comments on the Comments (10) master tab also appear on the Comments sub

page.
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CHAPTER 3 : REVIEW REQUESTS

The Review Requests page is primarily a workflow tool used to flag an account for the
attention of another Oracle Daybreak user and ask for feedback. It allows Oracle Day-
break users to send and receive messages (including e-mail) that make comments regard-
ing a specific account.

In this chapter, you will learn how to:

* Review a request

* Send a review request

* Respond to a review request
* E-mail a review request

e Close a review request.

Note: While the Review Request page is available on the Underwriting, Funding, and
Customer Service forms, the screen shots in this chapter will all use the Underwriting
form. The Underwriting form and Funding form use the same Review Request page and
contain an Application # column.

The Customer Service form’s Review Request page is nearly identical, though the
Account # column replaces the Application # column.

Review Requests page blocks
The Review Requests pages contains the following blocks:

*  Query
* Action
e Email

* Review Request

The Query block contains these option buttons:
If you choose this: Oracle Daybreak:

Originator Displays the active messages with your user id in the
Originator column of the Review Request block. These
are the review requests you created.

Receiver Displays the active messages with your user id in the
Receiver column of the Review Request block. These are
the messages you received.

Both Displays in the Review Requests block all the active
messages you created and received with a status other
than CLOSED.

View All Displays in the Review Requests block all the messages
you sent and received, both the active and closed.

The Action block contains these command buttons:

If you choose this: Oracle Daybreak:

Send Request Sends a review request to another Oracle Daybreak user.

Send Response Sends a response to a review request from another Oracle
Daybreak user.
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Close Changes the status of the message to “Closed” and
removes it from the Review Request block. Note: You
can view messages with a CLOSED status by selecting
View All in the Query block.

The Email block contains these command buttons:

If you choose: Oracle Daybreak:

Originator Sends an email of the review request information to the
person listed in the Originator column on the Review
Request block.

Receiver Sends an email of the review request to the person listed

in the Receiver column on the Review Request block.

Note: The email recipient cannot respond or reply to e-mails with the email system.

Reviewing a request

When you receive a review request, Oracle Daybreak notifies you by completing the
Pending Request parenthesis in the form’s title bar with the number of unseen messages.

If you are working with an account, the Pending Request parenthesis in the Customer Ser-
vice form will contain a number.

To review requests

1  On the Lending menu, choose Customer Service if your are working with accounts.

2 If the Pending Request parenthesis in the title bar contains a number, choose the Search
(1) master tab, then choose the Review Requests tab.

Application
s 2| ctf12n5r2004 ot cogl | Purpnse | Priority | Status | Company |
Prosuct Existing Customer” Dupl Contact[ channel Producer| [ Sales Agent |
Search (1) Applicarts (2) Decision (3) Cortract (9) Collateral (5) Comments (7) Image (5) “erification (9] Tools (10)
Resuts Search Review Requests {
Query Action Email
" Originator ® Receiver " Bigth “iews A1 Zend Reguest Send Response Close Origingtar Receiver

Review Request
Criginator Priority Receiver Application # Resson Status Date

m uanick) [noRmaL [BFozo o000 24188 [REVIEW APPLICATION [wiamis FOR RES [12015/2004 121252 P |~
\
\
\
[

Originator Comment Receiver Comment
PLEASE WERITY THE ACTUAL LEWGTH OF TIME AT CURRENT PLACE OF EMPLOYMENT,
THANMKS
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3

In the Query block, choose Receiver.

In the Review Request block, Oracle Daybreak displays all open messages you have
received. The Review Requests block contains these fields:

In this field:

Originator
Priority

Receiver
Application #

Account #

Reason

Status

Date

Originator Comment
Receiver Comment

Do this:

View the user id of the request originator (display only).
View the request priority: HIGH, NORMAL, or LOW (dis-
play only).

Select the request receiver (required).

(Underwriting and Funding forms only) Select the appli-
cation number which needs review (required).
(Customer Service form only) Select the account number
which needs review (required).

Select the review reason (required).

View the request status (display only).

View the request creation date (display only).

Enter the originator comment (optional).

Enter the receiver comment (optional).

Note: If you double-click an entry in the Review Request block, Oracle Daybreak does the

following:
On this form:

Underwriting
Funding

Customer Service

Oracle Daybreak:

Loads the application and displays the Primary Applicant
page.
Loads the application and displays the Primary Applicant
page.
Loads the account and displays the Account Details page.
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Sending a message

10

The Send Request button allows you to send a message to another Oracle Daybreak user.
However, you must save your message before this button is available.

To send a review request

Using the Underwriting, Funding, or Customer Service form, load the account to which
the message applies.

Choose the Search (1) master tab, then choose the Review Request tab.

In the Query block, choose Originator. (If necessary, press F6 to create a new record.)
The account number for the loaded account appears in the Account # field.

In the Priority field, select High, Normal, or Low from the LOV.

Note: This Priority field helps guide the recipient in responding to requests. It does not
affect the order in which messages are sent or received.

In the Receiver field, use the LOV to select the person you want to receive the message.

The Account # field displays the number of the account in the form’s master block. If no
account is currently loaded, you can use the LOV to complete the field. You can also use
this field to reference an account other than the one currently loaded on the form.

In the Reason field, use the LOV to select the purpose for the review request.

In the Originator Comment field, type any additional message you want to send.
Choose Save.

In the Action block, choose Send Request.

In the Review Request block, the Status field changes to WAITING FOR RESPONSE and
Oracle Daybreak sends the message.
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Responding to a message

When you receive a message, Oracle Daybreak will notify you by completing the Pending
Request parenthesis in the form’s title bar with the number of unseen messages. In the fol-
lowing example, two messages are waiting on the Review Request page.

?_5 (FundingyiPending Requast: 1% ©

Application
Aop #‘ D1|1 201 52004 Juiml’ Cusr Purposel Priorrty‘ S‘tatusl Company
Prociuct Existing Customarl— Dup’— Contact | Channel ‘ Producer| | Sales Agent
Search (1] Applicarts (2] Decision (31 Contract (51 Collateral (5 Comments (7] Image (8] Werification (90 Tools (10)
Rezulttz earch Review Requests l
Query Action Email
C Ctiginstor . Receiver r Bith Wigw Al Send Reguest Send Response Cloge Cigfingtor Receiver
Review Req
Cnator Priority Receiver Application # Reason Statuz Diate:
B [Lnnck [oRmaL BFoco o000t 24192 |REVIEVY APPLICATION [WAITING FOR RES [124 502004 1212:52PM | &
\ | | | | \ \
\ | | | | \ \
[ | | | | [ [
\ | | | | \ \
Originatar Comment Receiver Comment
PLEASE WVERITY THE ACTUAL LEMNGTH OF TIME AT CURRENT PLACE OF EMPLOYMENT,
THANKS
To respond to a review request
1 On the Lending menu, choose Customer Service if your are working with accounts.
2 Choose the Search (1) master tab, then choose the Review Requests tab.
3 Inthe Query block, select Receiver.
Oracle Daybreak displays the unread messages in the Review Request block.
4 In the Review Request block, double-click the request you want to view.
Oracle Daybreak loads that request’s account on the current form.
5 Perform the request from message on the account.
6 Type your response in the Receiver Comment field.
7 In the Action block, choose Send Response.

Oracle Daybreak sends your response to the originator’s workstation, where it appears on
the Review Request page with the status RETURN TO ORIGINATOR

The recipient can view the sent response by choosing Receiver and View All in the Query
block. (The message has a status of RETURN TO ORIGINATOR.)

Back on the originator’s Review Request page, the message appears when Originator is
selected in the Query block. The message has a status of RETURN TO ORIGINATOR.

Note: Choose Close in the Action block to remove the message from the Review Request
block.
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E-mailing a review request

A WD

While Oracle Daybreak updates the Pending Request number on the title bar to alert you
of new messages, you can also e-mail a review request to either the originator or a
receiver. Oracle Daybreak will use the e-mail address recorded in the User Definition
block on the Administration form’s User page.

Note: E-mail addresses must be recorded for both the originator and receiver for this fea-
ture to work.

To e-mail a review request

On the Lending menu, choose Customer Service is your are working with accounts.
Choose the Search (1) master tab, then choose the Review Requests tab.

Select the message you want to e-mail in the Review Request block.

In the Email block, choose Originator to send the message to the person listed in the Orig-
inator field.

_Or_

Choose Receiver to send it to the person listed in the Receiver field.

Choose Ok.
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Closing a message

You can close a message you created at anytime, regardless of status. However, you can
only close messages that have your user id in the Originator field. When you close a mes-
sage, Oracle Daybreak removes if from the Review Request block.

To close a message
1 In the Review Request block, select the message you want to close.

2 In the Action block, choose Close.

Oracle Daybreak assigns the message the status of CLOSED and removes it from your

Review Request block.
Apphication
App #| D1|1 0/20/2004 Juiml— Cusl— Purpose | Priority | Status | Company
Product Existing Customer Dupl— Cantact Channe|| Prnducar| ‘ Sales Agert

Search (1) Applicants (2) Decision (3) Buresu (4) Collateral (6) Comments (7) Image (5) Yerification (9) Tools (10)

Resultts Search Review Reguests I

Query Action Email

i Originstor r Receivet C Bioth Wiswy Alllv? ol Reguest Send Response Cloze Oiginatar Receiver

Review Request

Crriginator Priority Receiver Application # e Statuis Diate
B [BFOGO [MORMAL BHATCHER oooore423s |REVIEWY APPLICATION ﬁCLOSED [oneoos oragiee 2
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
| \ | | | \ |
Origingtor Comment Receiver Comment
PLEASE WERIF'Y THE APFLICANT'S FLACE CF EMPLOYMENT AND MONTHLY WAGE INFORMATICN RECORDED OM PRIMARY ARPLICANT'S EMPLCYMENT PAGE

Note: You can review closed accounts anytime by selecting View All in the Query block.
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CHAPTER 4 : IMAGE MAINTENANCE / DOCUMENT TRACKING

The Documents menu opens the Image Maintenance form and the Account Document
Tracking form. Both allow for the paperless storage of documents within Oracle Day-
break, with accounts during customer service.

Account Document Tracking form

The Account Document Tracking form contains two pages: the Document Tracking page
and the Document Maintenance page. The Document Maintenance page allows you to
attach documents to an account in the form of GIF files, PDF files, DOC files, XLS files,
and TXT files. The Document Tracking page allows you to view these documents. Any
documents that were attached to the account when it was still an application, (such as the
application received as a fax and saved as a GIF file), also appear on the Document Track-

ing page.

This chapter explains how use the Image Maintenance form to:

* View an image

* Search for an image

»  Split an image of more than one page

» Change the status of an image

* Combine two images into a multiple page image

e Attach an image to an existing application

e Print an image

»  Attach documents to applications and then view these documents in a browser.

It also explains how to use the Account Document Tracking form to attach documents to
accounts and then view these documents in a browser.
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Document Tracking page (Account Document Tracking form)

You can view the documents attached to a particular account by loading the account on the
Customer Service form, then opening the Account Document Tracking form. You can also
open the Account Document Tracking form and select from a list of all accounts with doc-
uments attached on the Document Tracking page.

To locate an account document (method one)

1  On the Documents menu, choose Account > Tracking.

The Account Document Tracking form’s Document Tracking page appears.

"% Account Document Tracking -
Document Tracking l Document intenance
Account
Acc# Account Status Title e All
2001020001 0763 ACTIVE (COTOMEASTER MARIE § COTONEASTER HARNK - v
Account Document
Documert Type Comment
B [4PPLICATION IMAGE | B
[contRacT [
| | &
Account Document Details
Document Sub Type “ersion Page # Documert File Type Comment
B [MAGE PAGE [ [1 |GIF FLE | <]
Wignw DocLment

2 Press F7 to move to Enter-Query mode, in the Acc # field type the account number you
want to view, and then press F8 to perform the query.
-or-
Select View All and use the scroll box to choose the account with the documents you want
to view.

Information about the documents attached to the account appears in the Account Docu-
ment and Account Document Details blocks.

To locate an account document (method two)

1 Open the Customer Service form and load the account with the attached document you
want to view.

2 On the Documents menu, choose Account > Document Tracking.

The Account Document Tracking form appears with the account loaded in Account block
and information about the document in the Account Document and Account Document
Details blocks.
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To view a document attached to an account

Using one of the two methods above, load the account with the document you want to
view.

In the Account block, view the following information:

In this field: View this:

Acct# Account number.
Account Status Account status.
Title Account title.

In the Account Document block, view the following information:

In this field: Do this:
Document Type View the document type (display only).
Comment Enter comment (optional).

In the Account Document Details block, view the following information:

In this field: Do this:

Document Sub Type View the document sub type (display only).

Version View the version (version numbers will be incremental
by batch job, first version will start with 1.0) (display
only).

Page # View the page number (display only).

Document File Type View the document file type (display only).

Comment Enter comment (optional).

Use the Account Document and Account Document Details block to select the docu-
ment you want to view.

In multiple paged documents, choose 1 in the Page # field on the Account Document
Details block to view the all the pages in the document

_Or_

Choose a specific page number to view only that page.

Choose View Document.

Oracle Daybreak opens a browser to display the actual document (which browser appears
depends on what type of document you selected and what browsers are set up to work in
conjunction with your Oracle Daybreak system).

If you want, add comments to the Comments field in the Account Document and
Account Document Details blocks.

Save your entry.
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Document Maintenance page (Account Document Tracking form)

Oracle Daybreak supports the online attachment of document images to an account with
the Account Document Tracking form’s Document Maintenance page. You can attach the
documents from either a client machine or server. A default image directory can be main-
tained in Oracle Daybreak using the system parameter: UIX_DEFAULT IMAGE_PATH.

When you choose List File in the New Document block on the Document Maintenance
page, Oracle Daybreak displays all available files in the selected directory in the Docu-
ment Details block. You can use the Document Maintenance and Action blocks to attach
selected documents to a particular account.

To attach a document to an account from a server
1  On the Documents menu, choose Account > Maintenance.

The Account Document Tracking form’s Document Maintenance page appears.

Document Tracking Documert Maintenance l

Select Document Document Maintenance Action
"
Directary Peth - tare o
‘MQme.idevneWJimagas AccH gy BT
Search " Move Document ‘iewr Document
Reset Path List Filz: Upload From Client ™ Aftach Document (Server)
@ Attach Document (Clisrt)
Upload Status
Total Fiie(s) [1 Last Flle [payton miller contract gif Biytes Uplogded 317627 of 317627 uploaded. File Uploadd Status 100 % Overall Upload Status 100 %

Document Details
File: Mame Document Type Document Sub Type Comments Acc# Attach  Copy SMove Acc # Status

B [PAYTON MILLER CONTRACT_2' hionE

|®

I s S S |

1]

2 In the Action block, choose Attach Document (Server).

3 In the Select Document block, use the default image directory in the Directory Path
field. (The default path is the value for the system parameter
UIX DEFAULT IMAGE_PATH).
_Or_
In the Directory Path field, enter the full path name to the document on the server that you
want to attach to an account.

Note: You can choose Reset Path at any time to return to the default image directory.
4 In the Select Document block, choose List File.

Oracle Daybreak displays the files from the entry in the Select Document block’s Direc-
tory Path in the Document Details block.

5 In the Document Details block, enter the following information:

In this field: Do this:

File Name View the file name (display only).
Document Type Enter the document type (required).
Document Sub Type Enter the document sub type (required).
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Comments Enter any comment you want to associate with the docu-
ment attached to the account (optional).

Acc# Enter the account number of the account to which you
want to attach the document (optional).

Note: If a document is attached to an account, and the account is loaded on the Customer
Service form, when you open the Account Document Tracking form’s Document Mainte-
nance page, the account number appears in the Document Maintenance block’s Acc# field.
You can view the document in a browser by choosing View Document in the Action
block.

Select the Attach indicator to attach the file to the account.

Save your entry.

In the Action block, choose Post.

Oracle Daybreak attaches the document to the account. The document can be viewed
using the Account Document Tracking form’s Document Tracking page.

To attach a document to an account from a client machine
On the Documents menu, choose Account > Maintenance.

In the Action block, choose Attach Document (Client).

In the Select Document block, choose Upload From Client.

An Open dialog box appears.

In the Open dialog box, use the Look in: list box to locate the document you want to
attach to the account.

Note: You can select multiple files by holding the CTRL or SHIFT key on your keyboard.

When you have located the document you want to attach to the account in the Open dialog
box’s File name: field, choose Open.

Oracle Daybreak uploads the selected file to the Document Maintenance page and dis-
plays the progress in the Upload Status block.

In this field: View this:

Total File(s) The total files uploaded from client.
Last File The last uploaded file name.

Bytes Uploaded The file upload status in bytes.

File Upload Status (%) The file upload status in percentage.
Overall Upload Status (%) The overall upload status in percentage.

In the Document Details block, enter the following information:

In this field: Do this:

File Name View the file name (display only).
Document Type Enter the document type (required).
Document Sub Type Enter the document sub type (required).
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Comments Enter any comment you want to associate with the docu-
ment attached to the account (optional).

Acc# Enter the account number of the account to which you
want to attach the document (optional).

8 Select the Attach indicator to attach the file to the account.
9 Save your entry.
10 In the Action block, choose Post.

Oracle Daybreak attaches the document to the account. The document can be viewed
using the Account Document Tracking form’s Document Tracking page.

You can also view the document in a browser by choosing View Document in the Action
block.

Copy Document

The Action block’s Copy Document command copies the document image from one
account to another account. This command has no impact on the source account or the
source account’s document image.

To copy a document to an account from another account
1  On the Documents menu, choose Account > Maintenance.
2 Inthe Action block, choose Copy Document.

3 In the Document Maintenance block, use the Acc# field to locate the account with the
image you want to copy.

4 In the Document Maintenance block, choose Search.
Oracle Daybreak displays the files attached to that account in the Document Details block.
5 In the Document Details block, select the document you want to copy.

6 Inthe Copy/Move Acc # field, enter the account number of the account to which you want
to copy the document.

7 Save your entry.

8 In the Action block, choose Post.
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Move Document

The Action block’s Move Document command moves an existing document image from
one account to another account. This command detaches the document image from the
source account and attach to second account.

To move a document to an account from another account
1  On the Documents menu, choose Account > Maintenance.
2 In the Action block, choose Copy Document.

3 In the Document Maintenance block, use the Acc# field to locate the account with the
image you want to move.

4  In the Document Maintenance block, choose Search.
Oracle Daybreak displays the files attached to that account in the Document Details block.
5 In the Document Details block, select the document you want to move.

6 Inthe Copy/Move Acc # field, enter the account number of the account to which you want
to move the document.

7 Save your entry.

8 In the Action block, choose Post.
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CHAPTER 5 : CORRESPONDENCE

Oracle Daybreak features two types of correspondence: predefined correspondence tem-
plates for lines of credit included in the baseline system and ad-hoc correspondence that
you create yourself. The predefined correspondence address matters regarding customer
service and collections for accounts. They also enable financial organizations to manage
bulk mailings.

Collection: COLLECTION LETTER 1
COLLECTION LETTER 2
COLLECTION LETTER 3
CUSTOM LETTER 1
CUSTOM LETTER 2

Ad-hoc correspondence allows you to include information from accounts in documents
templates you create yourself without manually transferring the data. Ad-hoc documents
can be generated as either Microsoft Word or PDF files.

Note: Predefined correspondence templates are stored on the Product Setup form’s Letters
tab’s pages (Setup > Products > Line of Credit > Letters > Letters).

%= Product Setup
Setup  Loan  Lineof Credit | Lesse
Products Pricing Eciits Cycles Scoring Contract Fees Compeneaion - Checklists — Spreads Statement Letters | Promdtions  Insurances
Letters {
Letter Definition
Letter Cacle File Matne Batch Prirder Batch Uzer Letter Type Company Branch Product State  Channel Erabled
B{CHLNOE_ADY_LTR  LORADY_EM_100_01  [archive BATCH \ADVERSE ACTIONLETTER |ALL  [ALL  [ALL AL faLL W (]
[chCMOE_COLLTR1  [LcoLTt_B_t00_01  [archive BATCH COLLECTOMLETTERT  |ALL  [ALL  [ALL AL faLL v
[chCnoE cOL LTR2  [LooLT2 B 10001 [archive BATCH COLLECTOMLETTER2  |ALL  [ALL  [ALL AL aLL v
[cNLMOE COL LTRS  |LCOLTS_EM_100.01  [archive BATCH COLLECTIONLETTER3  [aLL  [aL  [aLL ALl [aLL W
[cHCMOE_CONLTR  [LORCON_EM_100_01 [archive BATCH COMTRACT FUNDING FAXENALL  [ALL  [ALL AL ALl 7
|chCNOE DEC_Fax  [LORDEC_EM_t11 01 [archive BATCH DECISION FAXEMAIL L [alL e AL ALl 7
[chCoE STM LTR  [LCSSTM EM 112 01 [archive BATCH \BCCOUNT STATEMENT  |ALL  [ALL  [aLL AL ALl 7
| | | | | O]
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Request page

Ad-hoc correspondence can be viewed on the Request page when you have opened an
account. The page allows you to generate a new letter or view a previously generated let-
ter.

To generate an ad hoc correspondence

1  On the Lending menu, choose Funding, Underwriting, or Customer Service and load
the account for which you want to generate the ad hoc correspondence.

2 On the Letters menu, choose Ad-hoc.

Tz Request
Request {
Correspondence Request
Level Mumber Title Compary Branch
APFLICATION 00001 01135-CICERD KEN ssFe |He
Correspondence
Id Correspondence Date
30003 [NOTE AND SECURITY AGREEMENT 1 4272005 |+ Generate
Documents
Documert I Documert Recipient E-Faorm Source Source Type  Generated Select
[ 28004 |LN_BSI_CONTRACTS_1_DOC PRIMARY [ [ r [ (&
u| 29005 [MOTE AND SECURITY AGREEMERIT 1 [PRIMARY [DavERERK [WioRD DOCUMENT 2 " Wiews
\ \ \ \ \ m mE
Elements
@ a1 O User Defined
Elemert Content
B [4PPLICATION AFF NER [o0o0101135 =
|aPPLICATION STATE cD s
[2PPLICATION ASSET DESC [
|APPLICATION ASSET IDENTIFICATION HER |
|#PPLICATION A5SET VERR [2004
[spPLICATION ASSET MaKE [sanTos
[£PPLICATION ASSET MODEL [PraRE 2 BR
|PRIMARY APPLICANT ADDRESS LINE 1 [3298 casper RD
|PRIMARY APPLICANT ADDRESS LINE 3 [NSTON SALEM NC 27103 US
[PRIMARY APPLICANT NAME [kEn Lo cicero -

3 Inthe Correspondence Request block, the following information appears regarding the
account currently loaded:

In this field: View this:

Level The correspondence type.
Number/Title The entity number and title.
Company The entity company.
Branch The entity branch.

4 In the Correspondence block, use the Correspondence field’s LOV to select the type of
correspondence you want to generate.

Oracle Daybreak displays the following information in the Correspondence block for the
selected type of correspondence:

In this field: View this:

Id View the correspondence id (display only).

Correspondence Select the correspondence you want to generated
(required).

Date View the correspondence generation date (display only).
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10

11

Press F10 to save your entry.

The Documents block displays all the types of documents available for the type of corre-
spondence you selected.

In the Documents block, view the following information for each document:

In this field: View this:

Document Id The document Id.

Document The document description.

Recipient The recipient description.

E-Form Source The e-form source.

Source Type The source type.

Generated If selected then Oracle Daybreak generated the docu-
ment.

In the Documents block, select the correspondence you want to view.

The Elements block displays the elements Oracle Daybreak used to generate the corre-
spondence.

If you choose All, Oracle Daybreak displays all elements in the correspondence.
If you choose User Defined, Oracle Daybreak displays user-defined elements in the corre-

spondence.

In the Elements block, view the following information:

In this field: Do this:
Element View the element description.
Content Enter/view the value of the element.

Choose User Defined and complete the Content fields for the Element fields you want to
include in the correspondence.

Choose Generate.

Oracle Daybreak “locks” the information included in the correspondence and prevents it
from being changed.

Choose View.

Oracle Daybreak displays a PDF of the ad hoc correspondence.
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Samples of Oracle Daybreak LS predefined correspondence

Collections: Collection letter 1

The predefined Collection letter 1 is automatically sent a configurable number of days
after an account becomes delinquent (receives a condition of ACTIVE: DELQ on the Cus-
tomer Service form).

The Collection letter 1 is available for lines of credit.

To generate the Collection letter 1

1  On the Customer Service form, load the account you want to receive the Collection 1 let-
ter.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Collections sub menu, choose Collections 1.
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Example of the Collections letter 1 (line of credit)

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102
EDEN PRAIRIE MN 552344 7255
Phone: 952-416-6506

Fax: 952416-6507

Date: 00/25/2002

PAULA CCERASTOSTIGMA
45231 MOESIA ROAD
BOLIVIA NC 28422

Account number: 2000110000454
Amount past due: $8,136 48

Dear PAULA,

Our records indicate that you are past due on your loan in the amount of $8,136 48. This amount includes
maonthly payments together with all applicable fees due pursuant to your confract. In order ta aftain a current
acount status, itis important that we receive your payment immediately if there is a problem meeting the above
request, please contact our office at 952-416-6506

If you already mailed your payment, please contact our office so we may update your account.

Sincerely,
DAYBREAK CORPORATION
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Collections: Collection letter 2

The predefined Collection letter 2 is automatically sent after a configurable number of
days for a delinquent account (one with a condition of ACTIVE: DELQ on the Customer
Service form).

The Collection letter 2 is available for lines of credit.

To generate the Collection letter 2

1 On the Customer Service form, load the account you want to receive the Collection 2 let-
ter.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4  On the Collections sub menu choose Collection 2.
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Example of the Collection letter 2 (line of credit)

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102
EDEN PRAIRIE MN 55344 7255
Phone: 952-416-6506

Fax: 952-416-6507

Date: 06/25/2002

PAULA CCERASTOSTIGMA
45231 MOESIA ROAD
BOLIVIA NC 28422

Account number: 2000110000454
Amount past due: $8,136.48
Dear PAULA,

Our records indicate that you are past due on your loan in the amount of $8,136 48. This amount includes
monthly payments together with all applicable fees due pursuant to your confract.

Several attempts have been made to contact you conceming this matter. In an effort to assist you in attaining a
current status on your account, we would like to speak with you immediately. Please contact our office at
952-416-6506 to make suitable arrangements to bring your account current.

Thank you in advance for your anticipated cooperation.

Sincerely,
DAYBREAK CORPORATION
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Collections: Collection letter 3

The predefined Collection letter 3 is automatically sent after a configurable number of
days for a delinquent account (one with a condition of ACTIVE: DELQ on the Customer
Service form).

The Collection letter 3 is available for lines of credit.

To generate the Collections letter 3
1 On the Customer Service form, load the account you want to receive this letter.
2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Collections sub menu, choose Collection 3.
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Example of the Collections letter 3

DAYBREAK CORPORATION
10100 VIKING DRIVE, #102
EDEN PRAIRIE MN 55344 7255
Phone: 952-416-6506

Fax: 852-416-6507

Date: 08/30/2002

STEVEN JJONES
&<Cus_address1>
ROCK ISLAND IL 60750

Account number: 2000120000350
Amount past due: $2 74116

Dear STEVEN,

This is to inform you that your account with DAYBREAK CORPORATION is currently in Default. We hereby

demand that payment for $2,741 16 be brought current immediately. This amount includes monthly
payments together with all applicable fees due pursuant to your confract.

If you are unable to send such a payment, it is imperative that you contact our office at 952-416-6506 to
discuss this matter. Your immediate response to this demand i1s necessary If you wish to avoid further

CONsequences.
Thank you in advance for your anficipated cooperation.

Sincerely,
DAYBREAK CORPORATION
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CHAPTER 6 : USER PRODUCTIVITY

The User Productivity form is a supervisor feature that allows you to monitor the daily
performances of Oracle Daybreak users completing line of credit servicing tasks. These
tasks are categorized as customer service/collection tasks (LOC servicing).

Note: Oracle Daybreak updates this display only form every day.

Using the User Productivity form, you can review the following daily tallies:

*  Number of accounts worked and call activities, by user
*  Number of accounts worked and call activities, by queue.

This chapter explains how to use the User Productivity form to view this information.
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Viewing the Customer Service/Collection tasks

Daily tallies from the Customer Service module appear on the following pages:

*  Collector Activity
*  Queues Status

Collector Activity page

The Collector Activity page displays the number of accounts worked and call activities by
collector for the day. It also displays details regarding calls and total number of calls per
queue.

To view the Collector Activity page
1 On the Monitor menu, choose Users > Productivity > Customer Service/Collection.

2 Choose the Collector Activity tab.

w8 Lser Productiity

UndersritingFunding Customer Service/Callection

Collector Activity l Queues Status

Users

User Mame Acocounts Call Activities
B BFOGO BRIAN A FOGO 31 a1 =y
SHATARAJAN S AKUMAR NATARAJAN 22 22
JUAMICK] JILL R JAMICK] 28 28
CRUDC: DANRUDD 24 24
DROEHL DALE ROEHL 24 28
-
Activity Details
Queue Name Lett Messages Promise To Pay Mo Anseeer Ciher Total
u ‘DELINQUENT DELINQUENCY QUEUE: DAYS MORE THAN 30 1 [t} 24 25 =
ISCHEDULE FOR CHARGEQFF
[

1]

3 In the User block, view the following information:

In this field: View this:

User User code.

Name User name.

Accounts Number of accounts worked.
Call Activities Number of call activities.

4  In the Activity Details block, view the following information for the selected user:

In this field: View this:

Queue Name Queue name.

Left Messages Left message activity count.
Promise To Pay Promise to pay activity count.
No Answer No answer activity count.
Other Other activity count.

Total Total activity count.
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Queues Status page

1
2

3

UnderwertingFunding Customer Service/Collection
Callector Activity Queues Status l
Queues
Company Branch GUeLE Mame Accounts Activities Pending Total
[ssFc |ha [BankrUPTCY | 143 143 of 143 (|2
m s |He |pEFicENCY [ 31 31 of 31
|ssFc jom |DELINGQUENT | 52| 52| of 52
[ssFc jom  [SCHEDULE FOR CHARGEOFF [ 7| 7| o 71
[ssFc Jeot[PAYOFFTERMINATION M PROGRESS [ 91 | ot | ol a1
Activity Details
User Mame Lett Messages Protnise To Pay Mo Answeer Other Total
B BFOGO |ERIAN & FOGO | 3 1 o 5| =
[asaricia [JLL R samick [ 11| o 8 | 7| 27
|pRUDD |DamRUDD [ & | ol 7 10 | 22
[oRoEHL [caLE RoEHL [ 19 | Bl 1 5 | 28
|ssiwapnL |SwapHIL SALUNKE | s | g & | 2 | 24
[krUDD [kRiSTINA R RUDD [ 3| 2 1| 17 33
[ [ [ [ [ [ =]

The Queues Status page displays daily information regarding queues, such as the number
of accounts worked, number of call activities, number of accounts pending, and totals
number of accounts in the queue. It also displays information about the users who worked
these queues and details of the call activities.

To view the Queues Status page
On the Monitor menu, choose Users > Productivity > Customer Service/Collection.

Choose the Queues Status tab.

' User Productivi

In the Queues block, view the following information:

In this field: View this:

Company Company.

Branch Branch.

Queue Name Queue name.

Accounts Number of accounts worked.
Activities Number of call activities.
Pending Number of accounts pending.
Total Number of total accounts.

In the Activity Details block, view the following information for the selected queue:
In this field: View this:

User User code.

Name User name.

Left Messages Left message activity count.
Promise To Pay Promise to pay activity count.
No Answer No answer activity count.
Other Other activity count.

Total Total activity count.
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APPENDIX A : ORACLE DAYBREAK INTERFACE

This appendix explains the Oracle Daybreak’s graphical user interface (GUI). It defines
the components commonly found on a GUI, provides an overview of their functions, and
explains how to:

e Use Oracle Daybreak’s windows and forms
e Work with the parent-child relationships between blocks
* Navigate within the Oracle Daybreak system.

Oracle Daybreak’s graphical user interface
All the forms in Oracle Daybreak appear as graphical user interfaces (GUIs). To use Ora-

cle Daybreak, you need to understand the components found on a GUI, as well as their
functions.

Windows and forms

Oracle Daybreak uses two basic GUIs in completing tasks: windows and forms.

mjDaybreak

File Edit Guen

g
W 1

Search o o Auto Run Accounts

Product Parvyaft Amt Amt Due Oldest Due O ny /Branch
Coe| m R - N/ -
‘ J I } | | ‘ Minimize , Maximize, and —
Accd Close buttons (not present on .~
Or 55N Total| ‘ a form)
S —
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/fForeclosure (5)  Deficiency (6) Contract (71 Caollsteral (8)
Account Details { Customer Details BEUENESE Balances Tranzactions Tracking Attributes Statements =BG INEUFANCES WENOOE WOk Urdier
Customers Dues Conditions.__ .
Today's ondition Start Ot Followwup Dt
n N
[ [ =] Bt | Ollesst Due Dt u | | o
[ | - Due Ct At | | |
Customer # S BihDt Gender Dele Due | a| \ | | | r
=
| | | \ L Due | 2 \ e
Email | MEF Due [ 3] [ | A
Language | Marital St [ Cther Due [ 4 [ |
Disahity ™ Skip[ Stap Corresponence | Total Due | 5 ‘ [ =

Frivacy Opt-cutl Time Zore Active Miitary Duty Activity Delinquency Information

Contact Information Etfective Dt Active [t Paid Off Ot Chargeoff Ot Current Pt Due Day Late 30 &0 90 120 150 180

Address Type currert  Rtailing Phone ‘ | | | | ,— ,— ,— ’— ’— ’_ ’_ ’_
C [ = Last Pmt At Pt Dt Last Bill Amt  Last Activity Ot bilftary Duty EPF (Life)
-
‘ ‘ | | BPMSF (Year)
proscer| ey e Days Cateory  Colector

= A # Customer Grade Score

Call Activities { Promises Comments Checklist References Payment Rating History  Due Date History
Action Rezsutt Cortact Reazon Promize Ot Promise Amt Cancel  Condition Followup Ot Time Zane M. Followup Ot
so.00 [ |

-

Aprt
-
-
-
-
-

\ | \
\ | \
[ | | [
[ | [
\ | [

-

ectthe gqueue name

Oracle Daybreak Lending Suite uses two windows, the iAS window and the Oracle Day-
break window. The Oracle Daybreak window is the java applet that is running Oracle
Daybreak. The iAS window is the browser that launched the applet. In this sense, the iAS
window is the parent of the Oracle Daybreak window.
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Windows can be maximized, minimized, opened, closed, and repositioned. More than one
window can be opened on your desktop; windows can overlap or appear adjacent to each
other. The window that you are currently using, or is currently selected, is the “active”
window. It appears on the top of the overlapping windows. Windows that are open but not
selected are “inactive.” The title bar of an active window is a different color than the other
inactive windows.

Qo - @ ¥ [l @ Psewer rroois @ (2- 5 = - JE Q B

scehese 8] htpsfharus.fiex.comg = v|Beo ks ”
otPL RS
¥z Da ea ||

gelcume to Daybreak
Gl 2 10 G 44 rpiged=I20 009

vserid| |
Password|
Cancel
Eorgot Passwordl

ORACLE' Copyright 1998-2010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1FL3

Enter user id.

L] Opening hitp: fhorus.-iex.com: JESMACHCEL S

74 start

SJ Localintranet

@ 7 €0t alilE. anm

|14 Utities - Mo

For more information on window components, see the Window components section of
this chapter.

Oracle Daybreak uses forms to complete tasks. A form is an organized display of a mod-
ule’s fields, contained within a window. Forms allow you to enter, view, and update infor-
mation in the Oracle Daybreak system. Each module has its own form. Forms are opened
from the Oracle Daybreak menu. For example, on the Lending menu, the Underwriting
command opens the Underwriting form, the Funding command opens the Funding form,
and the Customer Service command opens the Customer Service form. You can open mul-
tiple forms simultaneously. The forms that are available to you are based on your assigned
responsibility.

Windows and forms have a very similar appearance, as forms always appear within win-
dows. An easy way to distinguish a window from a form is that a window contains the
Minimize, Maximize, and Close buttons in the upper right corner, while a form does not.

For more information on form components, see the Form components section of this
chapter.
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Window components

This section presents an overview of the components found on windows, as well as their

use.

Window title bar

A horizontal bar containing the name of the window. The active
window has a different colored title bar to distinguish it from
other inactive windows.

The title bar also contains the Minimize, Maximize, and Close
buttons.

The Minimize button reduces the Oracle Daybreak LS applica-
tion to a taskbar button on your desktop’s status bar.

The Maximize button allows you to resize Oracle Daybreak’s
window on your desktop. (Note: You may have to choose the
Maximize button to ensure Oracle Daybreak’s window is not cov-
ered by your desktop’s status bar.)

. E;g Daybreak !Em J

Menu bar

The Close button will quit Oracle Daybreak without logging off.
(Note: Do not use the Close button to end a Oracle Daybreak ses-
sion.)

The horizontal bar containing the menu names. The menu bar is
located beneath the title bar and contains commands that allow
you to open, view, and maintain a form.

Note: You view the contents of a menu by clicking it or pressing
ALT + [THE UNDERLINED LETTER IN THE MENU NAME].
For example, ALT + R opens the Reports menu. Commands can
be selected using the mouse or by pressing the key of the under-
lined letter in the command name.

File Edit Query MNavigation Lending Letters Reports Interfaces Batch Transactions Monitor Setup Window Help

The following menus are available from the Oracle Daybreak menu bar.

File Contains the following commands:
Save - Records the current data on a form in the
database.
Re-Logon - Closes the current Oracle Daybreak
session and refreshes the Login form, allowing
you to re-log on to Oracle Daybreak without
leaving the system.
Change Responsibility - Allows you to change
your Oracle Daybreak responsibility. Responsi-
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Edit

Query

Navigation

Lending

bilities determine what Oracle Daybreak features
are available.

Change Password - Allows you to change your
Oracle Daybreak password.

Clear Form - Clears the active form of its
unsaved data.

Print - Prints the contents of an active form.
Exit - Closes the Login form and ends your cur-
rent Oracle Daybreak session.

Contains the following commands:

Cut - Removes selected text from a form and
stores it in the clipboard buffer.

Copy - Copies selected text from a form and
stores it in the clipboard buffer.

Paste - Moves data from the clipboard buffer to
a selected field on a form.

Edit Field - Opens the Editor dialog box with the
contents of a selected field.

List of Values - Opens a field’s List of Values
dialog box, if one exists.

Contains the following commands:

Enter - Changes Oracle Daybreak to Enter-
Query mode. This allows you to search the data-
base.

Execute - Performs the query entered during
Enter-Query mode.

Cancel - Changes Oracle Daybreak back to user
mode.

Last Criteria - Repeats the most recently per-
formed query entered in Enter-Query mode.
Count Hits - Displays the number of records the
current query produced in the message line.

Get Next Set - Retrieves the next set of records
using the most recent query entered while in
Enter-Query mode.

Contains the following commands:

Block - Allows you to navigate to the previous
or next block, or clear the current block.

Record - Allows you to navigate between the
previous and next record, scroll up and down
between records, insert or remove a record, or
duplicate or clear a record.

Field - Allows you to navigate between the pre-
vious and next field, as well as clear or duplicate
a field.

Contains the following commands:

Customer Service - Opens the Customer Ser-
vice form.

Collection - Opens the Customer Service form
designed for a Oracle Daybreak user focussing



Letters

Documents

Reports

on collections, as the Bankruptcy (4), Repo/Fore-
closure (5), and Deficiency (6) master tabs are
unavailable.

Repossession/Foreclosure - Opens the Cus-
tomer Service form designed for a Oracle Day-
break user focussing on repossessions or
foreclosures, as the Bankruptcy (4), and Defi-
ciency (6) master tabs are unavailable.
Bankruptcy - Opens the Customer Service form
designed for a Oracle Daybreak user focussing
on bankruptcies, as the Repo/Foreclosure (5) and
Deficiency (6) master tabs are unavailable.
Deficiency - Opens the Customer Service form
designed for a Oracle Daybreak user focussing
on deficiencies, as the Bankruptcy (4) and Repo/
Foreclosure (5) master tabs are unavailable.
Collateral - Opens the Collateral form (currently
unavailable).

Producers - Opens the Producer Management
form.

Vendors - Allows you to open the Vendor Man-
agement form at the Vendors, Work Orders, or
Invoices tab.

Securitization - Opens the Securitization form at
the Loan tab.

Tools - Opens the Calculator Tools form at the
Loan Calculator or Lease Calculator tab.
Transaction Authorization - Opens the Trans-
action Authorization form at the Authorization
tab.

Custom Forms - [This is a placeholder for any
forms customized (or added) by the client.]

Contains the following commands:
Pre-defined - Allows you to generate a pre-
defined letter, either as a file or a printed docu-
ment, or preview it as a PDF file.

Ad-hoc - Opens the Correspondence form.

Contains the following commands:

Account - Allows you to open the Account Doc-
ument Tracking form at either the Document
Tracking or Document Maintenance master tab.

Contains the following commands:

Run - Allows you to generate a wide array or
predefined reports. (Note: For a complete list of
reports available in Oracle Daybreak, please
refer to the Oracle Daybreak Lending Suite
Reports Catalog.)

Print - Modifies the Run command to generate a
predefined report, either as a file or a printed
document.
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Interfaces

Batch
Transactions

Monitor

Setup

Preview - Modifies the Run command to gener-
ate a predefined report and view it as a PDF file
with a browser.

Contains the following commands:

GL Transactions - Opens the General Ledger
form.

AP Transactions - Opens the AP Transactions
form.

Card Transactions - Opens the Card Transac-
tions form.

Conversions - Opens the Conversion App/Acc
form.

Contains the following commands:

Advances - Allows you to open the Consumer
Lending (Advance and Payment) form at either
the Advance Entry or Advance Maintenance tab.
Payments - Allows you to open the Consumer
Lending (Advance and Payment) form at either
the Payment Entry or Payment Maintenance tab.
Escrow - Allows you to open the Escrow Analy-
sis and Disbursements form at the Escrow Anal-
ysis, Escrow Analysis Maintenance, Escrow
Disbursement Entry, or Escrow Disbursement
Maintenance master tabs.

Contains the following commands:

System - Allows you to open the Utilities form
at the Setup, Monitor Batch Jobs, Monitor Jobs,
Monitor Users, Services, Log Files, or Parked
Transactions master tab.

User - Allows you to open the Utilities form at
the Monitor Users master tab or open the User
Productivity form at the Underwriting/Funding
or Customer Service/Collection master tab.

Contains the following commands:
Administration - Allows you to open the
Administration form at the System or User mas-
ter tab.

Products - Allows you to open the Product
Setup form at the Setup and Line of Credit mas-
ter tab.

Queues - Allows you to open the Queue Setup
form at the Setup, Origination, or Customer Ser-
vice master tab.

Correspondence - Opens the Correspondence
form.

Events - Allows you to open the Events form at
the Line of Credit master tab.



Credit Bureau - Allows you to open the Credit
Bureau Setup form at the Request or Reporting
master tab.

Batch Jobs - Opens the Utilities form.
Producers - Opens the Producer Management
form.

Vendors - Opens the Vendor Management form.

Window Contains the following commands:
Cascade - Arranges the open forms on your
screen so that they overlap, with the active form
on top.
Tile Horizontally - Arranges the open forms on
your screen so that they appear one on top of
another.
Tile Vertically - Arranges the open forms on
your screen so that they appear one next to
another.
Note: The lower portion of the menu displays the
Oracle Daybreak forms you have opened. You
can use this menu to move between forms by
selecting a specific form.

Help Contains the following commands:
Keys - Opens the Keys dialog box, containing a
listing of all the hot keys available for the current
form in use. Hot keys are shortcuts that perform
Oracle Daybreak tasks with a minimum of key-
strokes.
Display Error - Displays information about
recently encountered Oracle errors. (i-flex solu-
tions Corp. requests that you create a screen shot
of this information and send it to us when you
have a system error.)
Debug - Contains two commands: Set On and
Set Off.
Oracle Daybreak Help - Allows you to open a
browser and view .pdfs of either the User Guide
or Setup Guide.
Oracle Daybreak On the Web - Allows you to
open the i-flex solutions home page and report to
Technical Support department when you encoun-
ter an error.
About Oracle Daybreak and Audit - Opens the
About Oracle Daybreak dialog box, displaying
version and audit information such as object data
and recent updates. It also allows you access the
column audit.

Oracle Daybreak toolbarThe row beneath the menu bar containing 19 icon buttons used
to perform tasks and carry out commands. The toolbar buttons are
labeled with the action they perform. To view the label, use the
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mouse to place the mouse pointer on the button without clicking

and the label appears.

G P2 I e 5@ 4P ®lcieg "I 11 2

A B C DEF GHI1I JKEKLM NOP Q R S

If you choose: (hot key) Oracle Daybreak will:

[A] Save Changes (F10) Save any pending changes on the
form.

[B] Print (SHIFT + F8) Print the current screen.

[C] Exit (CTRL + E) Close the current form or exits the
application.

[D] Cut (CTRL+X) Remove selected text and stores it
on the clipboard.

[E] Copy (CTRL+C) Copy selected text and stores in on
the clipboard.

[F]1 Paste (CTRL+V) Insert text stored on the clipboard
in a selected field.

[G] Enter Query (F7) Change Oracle Daybreak to Enter-
Query mode.

[H] Execute Query (F8) Perform the query entered while in
Query mode.

[I1 Cancel Query (CTRL+Q) Change Oracle Daybreak back to
user mode.

[J] First Record Display the first record.

[K] Previous Record (SHIFT + UP) Display the previous record.

[L] Next Record (SHIFT + DOWN)  Display the next record.

[M] Last Record Display the last record.

[N] Insert Record (Fo) Create a new record.

[O] Remove Record Delete the current record from the
database.

[P] Clear Record (SHIFT+F4) Clear the current record from the
form.

[Q] Lock/Unlock Record
[R] Copy with Details Record

[S] Help

(CTRL + H)

Lock and unlocks a record.

Copy the selected record to the
clipboard.

Display help for the selected item.

Note: Depending on the context of the selected field, some toolbar buttons may not be
available. For example, if you select a field that does not allow a query, the Enter Query

button is unavailable.

Message lineThe message line is located in the lower left corner of the Oracle Daybreak
window and displays field prompts, error messages, or additional details about a field. In
the illustration below, the message line contains the error message: “Query caused no

records to be retrieved.”

FRM-40350: Query caused no records to be retrieved. | ‘

_Record: 1/1 Il ol

i =085C=
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Status line

Enter a query; pres

_Record: 11

The status line appears below the message line and displays status
information about the current form or field. A status line can con-
tain the following indicators:

Enter-Query Indicates that Oracle Daybreak is in Enter-Query
mode, allowing you to specify search criteria for
a query.

List of Values Appears when a List of Values (LOV) is avail-
able for the selected field.

Form components

This section presents an overview of the components found on forms and how to use them.

Tab

Oracle Daybreak uses tabs as a primary navigation tool.

Tabs are small flaps used for quick access to pages of informa-
tion, not unlike the tabs on a folder in your file cabinet. There are
three types of tabs in Oracle Daybreak system: master tab, tab,
and sub tab.

Master tabs are the highest level of tab. If present on a form, they
are usually numbered and appear near the top of the form. Master
tabs are used primarily to navigate to other pages.

Tabs and sub tabs open pages that contain information.

Sub tabs, if present, appear at the bottom of the form.
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Page (or tabbed page) The information items associated with a tab (blocks, records,

check boxes, command buttons, and so on) are located on a page.
The name of the page is the same as the name of the tab. The
information associated with a sub tab is a sub page.

In the illustration below, the Primary page and Address sub pages
are is circled.
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|
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Block

A frame, or box, that encloses a set of related functions or data. A
shadowed line marks a block’s perimeter. The title of the block
appears across the top of the block in bold, black text. In the illus-
tration below, the Additional Lease Details page contains two
blocks: “Extensions and Due Date” and “Additional Details.” The
“Extensions and Due Date” block is circled.

Additional Loan Details

Addtional Line of Credit Detailz Additional Lease Details I

Extensions and Due Date

Year  Life
#otExensions[ || Total Term|
# of Extension Term I_ l_ Paid Term l—
# of Due Day Changes l_ l_ Iaturity Crt

Last Extn Ot Due Day Chy Ot

Additional Details

Command button

Field

A rectangle button that initiates a predefined action. Buttons do
not contain values as fields do. A button is usually labeled with
text noting the action that it performs. In the illustration below,
the Loan page contains six command buttons: “Calculate,”
“Amortize,” “Initialize,” “Copy to Decision,” “Copy to Con-
tract,” and “Print Report.” All three are located in the Action
block.

Note: The “Copy to Contract” button is unavailable.

Loan [ =z

W Calculate Payment

T Calculate Interest Rate

Calculste |

Amottize |

Iritislize |

Copy to Decision | Copy o Cortract Print Repott

Loan Details
Contract Dt |07/28/2003 First Pt Dt |07/29/2003
At Financed IW Pre-Paid Fees IW
Loan &mt $0.00 Financed Fees IW
Balloon Pt &t | $000 Term| 0 Maturity 0t [07/28/2008
Rate

Rate 0.0000 APR

0.0000

A box on a form used to enter, view, update, or delete informa-
tion. Each page contains fields. Fields can display values in dif-
ferent formats; including text, numbers, and dates.

Text field
Number field

A field that stores characters and numbers.

Number fields store only numbers, often dollar
figures, with or without decimals.

Date field Date fields store dates and sometimes time val-

ues.

IMPORTANT:
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Option button

Check box

When you select a field, messages appear in the message area in
the lower left corner of the Oracle Daybreak window. The mes-
sages describe the field or what type of information can be
entered in the field. (See Message line and Status line later in this
section for more information.)

Loan I Lease

Calculate | Amortize | Initialize |
Loan Details
Cartract First Pt Ot
At Financ F1,500.00 Pre-Paid Fees $0.00
Loan §1,500.00 Financed Fees $0.00
Balloon Pt fumt | F200.00 Term 0 hdaturity Crt

Action

@ Calculate Payment " Calculate Interest Rate

Calculatgr Optigns

Pmt F equenc'ﬂr\ﬂONTHL“fr
Biallooh Methad |1 PMTS
Tine Counting Method [FED CALENDAR

y

)

Y

| 4
Date Field

\j

Mumber Field Text Field

A round button used to select an action from a group of options.

You can select only one option button in a group at a time. In the
illustration below, option buttons are used to select whether Ora-
cle Daybreak calculates payment or calculates interest rate.

Loan l =z

Calculate |

" Calculate Interest Rate ]

Amortize | Intizlize |

Copy to Decision | Copy to Contract Print Repart

A check box indicates a state for a particular field, such as
enabled/disabled, primary/secondary, and current/not current. For
that reason, check boxes are sometimes called “indicators.” The
title of the check box indicates what it controls. A check denotes
that the check box is selected. Click a selected check box to
“clear” it.

Note: One or more check boxes can be selected, since each one
acts independently.

Pricing

Pricing Decision Ot

Select Pricing

OGMDE2003

|

Status Sub Status Underweriter

1
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List of Values (LOV) A dialog box linked to a field that enables you to select a single
item from a predefined list. To view a field's List of Values, press
F9. Move the blue highlighted bar using the UP or DOWN ARROW
keys or the slide bar on the LOV dialog box to the value you want
to select. In the example below, 55001 AFTON MN is selected.
Some LOV contain lists long enough to require a scroll bar to
view the entire contents. Choose OK, press ENTER, or double-

click the LOV item to populate the field with the selected value.

oA
Find|%043
=
03043 rH ]
04043 HEMMEBLIMK WIE
04330 AUGUSTA, hE
04330 CHELZEA, rE
04330 SIDREY MWE
04332 AUGUSTA WIE
04333 AUGUSTA hE
04336 ALGUSTA WE
04333 ALGUSTA WIE
04341 COOPERS MILLS hE
04342 DRESDEM rE
04343 EAST WWINTHROP MWE
04344 FARMINGDALE WIE
04343 GARDINER hE
043545 WEST GARDIMNER WE -

Blue square (cursor) Oracle Daybreak uses a blue square as a cursor. The blue square
indicates the active item, usually a field or record. You can move
the blue square using the arrow keys on your keyboard or by
clicking an item with the mouse.

ending Reg
Application
App #l D‘th 21272005 Joiml— ngr Purposel Priority | Statusl Companyl |
Procuct Existing Customer Dupl— Contact Channe\| Producer| | Sales Agent
Search (1) Applicants (2) Decizion (3) Contract (5) Collsteral (8] Comments (7) Imace (8) “erification (9) Tools (100
Resutts I Search Review Requests
Sort 5
Primary Sort Order Secondary Sort Order Wiew Alllv
MOHE - @ Cn HOME - ®a Cp Sort
Company Branch  Priority App # Diate Title: Product Status Producer
[pcc he  |NormaL|poooooozes |2t 2001 [shibia 7 LE MMAGNOLLY |LoanHE |4PPROVED-FINAL DOCUM [MN-00001 : N HOUSE (DIRECT DE
mbcc  He  [NoRMAL 0DO0000254 |05/01/2001 [PAULA J JOHN CCERASTOSTIGMA  [LOAN UNSECUREE |APPROWED-FINAL DOCUIM [MN-D0001 : IN HOLISE (DIRECT DE
[pcc he  |NorMaL|poonoonzes |07/t 2001 [GRAHAM JLISA COARNATION [LoAN UNSECUREE |AFPROYED-FINAL DOCUM MN-00001 © IN HOUSE (DIRECT DE
[pcc |he  |normaL Doooooozao |05/ 2001 [MARIE £ HANK CCOTONEASTER |LoAM UNSECUREL [4PPROYED-FIMAL DOCUM [MK-D0001 : IM HOUSE (DIRECT DE
Gueue Mame ‘CONTRACT YERIFICATION QLELE Secured Applicationr Copy Application | Mext Application |
Record A logically related collection of fields within a block about one

person, place, or thing.
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There are two types of records in Oracle Daybreak; table records
and block records. A scroll bar allows you view records not cur-
rently displayed. The message bar informs you of the total num-
ber of records in the table block, as well as the record you are
currently viewing.

Table records Appear as a grid, where each record is a single
row of related data.

Block records Record appears as a single block.

Record line  Located in the lower left corner of the Oracle
Daybreak window, the record line displays how
many records exist within the record on display.

Next Record/ The presence of a record scroll bar indicates that

Previous there are records above or below the one on
Record which you are working. If the scroll bar does not
scroll bar stretch the entire length between the two arrows,

this indicates there are additional records avail-
able. If the scroll bar stretches the entire length
between the two arrows this indicates no other
records are available. Click the arrows to view
these records. Click the up (A) or left () arrow
for previous records. Click the down (V) or right
(») arrow for following records.

Hint box A yellow box that appears when the mouse pointer is moved over
a field. The hint box will display a description of the field’s con-

tent. If the field is associated with a List of Value dialog box, the
hint box displays the Lookup Type of the LOV.

Using colors as a guide

Fields appear in different colors to indicate what type of information the field contains.

Aqua Required - Information is required in an aqua field to complete a
form.
White Optional - A white field is not required to contain information

when completing a form.

IMPORTANT:

Some optional fields may be required by your organization. Such
fields, though not mandatory on the form, must be completed dur-
ing edit verification.

Gray Display only - Data cannot be entered in these fields.

Note: Aqua, white, and gray are the default colors in the Oracle
Daybreak system. Your organization may have selected different
colors during implementation.
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Understanding parent-child relationships

A parent-child relationship is an association between a master block and one or more
detail pages. The master-detail relationship is arranged in the shape of a pyramid, from the
top of the form to the bottom. The top block contains the basic, or master, information.
The detail pages then expand on the contents of the master block. Detail pages themselves
can serve as master blocks for other sub detail pages that follow. When a block and pages
are linked in a master-detail relationship, the following conditions exist:

1  The detail page displays only those records that are associated with the current record
in the master block.

2 Querying between the master block and detail pages is always coordinated.

When a record is displayed in a master block, the detail pages contain information that
corresponds to that record. If you perform query or change information in the master
block, Oracle Daybreak updates the detail pages to match the new record in the master
block. If you use the master block to perform a query and gain access to the records for a
different application, the detail pages refresh to display information for the new record in
the master block.

Note: You can perform a query from a detail page if the master block (or page) is com-
pleted. Otherwise, it is not possible to directly query from a detail page.

Example: Parent-child relationship

In the illustration below, note that the Underwriting form is divided into three sections.
The top section (the Application block) is the master page. It contains such information as
application number, product, and other items related to a specific application. The Appli-
cants (2) master tab has been selected to display the Primary page and Address Informa-
tion sub page. These detail pages contain further information about the application; in this
case, the application’s primary applicant and that person’s address information.
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APPENDIX B :NAVIGATING AND QUERYING IN ORACLE DAY-

BREAK

This appendix explains how to use Oracle Daybreak to complete these frequently com-
pleted tasks:

* Navigate within and between forms

* Print a form

* Save an entry

» Edit data (including cutting, copying, and pasting data)

e Clear data

*  Duplicate data

*  Create and delete records

*  Use the Editor dialog box

»  Enter and query data using the List of Values (LOV) dialog box

e Use additional LOV tools (auto reduction, long-list, list search, and power list)

*  Query data

» Use query operators and wildcard characters (including Query by example, Query/
Where, and Query count)

*  Use hot keys.
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Navigating within a form

The following procedures can be used to navigate within a Oracle Daybreak form. Choose

the one you are most comfortable using:

*  Move the cursor with your mouse

*  Select a command from the menu bar (Navigation menu)
» Select a command from the Oracle Daybreak toolbar

* Enter a keyboard shortcut (hot key)

The Navigation menu

The Navigation menu contains the following commands, all of which allow you to navi-
gate within a form: Block, Record, and Field.

The Block command contains the following sub commands:

If you choose: (hot key)

Previous (CTRL + PAGE UpP)
Next (CTRL + PAGE DOWN)
Clear (SHIFT + F5)

Oracle Daybreak will:

Move the cursor to the previous block (if one
exists).

Move the cursor to the next block (if one exists).
Clear the block currently containing the cursor.

The Record command contains the following sub commands:

If you choose: (hot key)

Previous (SHIFT + F8)
Next (SHIFT + DOWN)
Scroll Up (PAGE Up)

Scroll Down (PAGE DOWN)

Insert (F6)
Remove (SHIFT + F6)
Duplicate (F4)
Clear (SHIFT + F4)

Oracle Daybreak will:

Display the previous record (if one exists).
Display the next record (if one exists).

Perform that same action as pressing PAGE UP.
Perform that same action as pressing PAGE
DOWN.

Create a new record.

Remove the current record.

Duplicate the current record.

Clear the current record.

The Field command contains the following sub commands:

If you choose: (hot key)

Previous (SHIFT + TAB)
Next (TAB)
Clear (CTRL + U)

Duplicate (F4)

IMPORTANT:

Oracle Daybreak will:

Move the cursor to the previous field (if one
exists).

Move the cursor to the next field (if one exists).
Clear the current field.

Duplicate the current field.

The TAB and ENTER keys move the cursor between fields. F8 refreshes the record.
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Navigating between forms

You can open multiple forms in each window and navigate between them with the Win-
dow menu. The lower part of the Window menu lists the forms that are currently open.
Selecting the form’s option button moves you to that form.

Cascade
Tile Horizantally
Tile Yerdically

] LGN
2 COTOMEASTER MARIE § COTONEASTER HANK (Underwritingi(Pending Reguest : O0)
3 Securitization

® 4 endor Management

To navigate between forms
1  On the Oracle Daybreak menu bar, choose Window.
2 Select the form you want to move to by selecting it with one of the following methods:

*  Click the option button for the corresponding form.
_Or_

*  Move the cursor on the open Windows menu with the up and DOwWN ARROW keys and press
ENTER to open a highlighted form.
-or-

*  Type the number on the Windows menu next to the form you want to open.

Oracle Daybreak displays the form you selected.

Common Oracle Daybreak tasks

This section explains tasks common to many Oracle Daybreak modules and forms. Here
you will learn how to:

*  Print a form

* Save your work

+ Editing data

»  Using the Editor dialog box

* Close a form/leave Oracle Daybreak

Printing a form

You can print a form at any time. Make sure a printer driver is installed and at least one
printer is defined before printing. (Contact your system administrator for information on
how to install printer drivers and define printers.)

To print a window

*  On the File menu, choose Print
_Or_
*  Click Print on the Oracle Daybreak tool bar.
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Saving your entry

When you save your work, the database is updated with all changes made since the last
time the data was saved.

To save your work in Oracle Daybreak

¢ On the File menu, choose Save

_Or_

*  On the Oracle Daybreak tool bar, choose Save (the yellow disk icon)
_Or_

e Press F10.

When you save an entry, the message line at the bottom of your screen displays a “Trans-
action complete” message to inform you of the changes.

FRM-40400: Transaction complete: 1 records applied and saved.

_Record: 111 | | |

Editing data

In this section, you will learn how to use Oracle Daybreak to edit data. You will learn how
to:

*  Cut, copy, and paste data
e C(Clear data

*  Duplicate data

¢ Create and delete records
*  Use the Editor dialog box

Cutting, copying, and pasting data

The cut, copy, and paste commands on the Oracle Daybreak menu bar allow you to move
and edit data.

To cut, copy, and paste with the Oracle Daybreak menu bar

1 Open the form and select the data in the field you want to edit. (You can either drag your
mouse over the data or double-click the data to select it.)

2 On the Edit menu, select Cut or Copy. (Copy leaves the data in the field while copying it;
Cut clears the field when it copies the data.)

3 Move the cursor to the field where you want to place the copied data.
4 On the Edit menu, choose Paste.

Oracle Daybreak pastes the cut or copied data in the new field.
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Keyboard guide for the previous steps

These three tasks can also be completed with the keyboard by doing the following:

Press this: To do this:
CTRL+X Cut
CTRL+C Copy
CTRL+V Paste

Clearing data

You can clear data from a form at any time. The data you clear is simply erased from the

form, not deleted from the database. You can clear fields, records, blocks, or entire forms.
This is particularly useful when you went to add an new entry to a record, block, or form
that appears “full.”

If the data is new and has never been saved in the database, it will be permanently lost
when you clear it from the form. Some items cannot be cleared of information. If you
attempt to clear an item that cannot be cleared, the error message “Field is protected
against update” appears in the message line.

To clear a field
*  Select the field you want to clear and use one of the following methods to clear data:

On the Navigation menu, choose Field > Clear.

-or-

Select and type over the existing data, or use the BACKSPACE or DELETE key to remove the
data.

_Or_

Press CTRL+U.

IMPORTANT:
The data you clear from the field is not available for pasting into another field. If you want
to paste the data elsewhere, use the Copy or Cut commands on the Edit menu.

To clear a record
»  Select the record you want to clear and use one of the following methods to clear data:
On the Navigation menu, choose Record > Clear.
_Or_
On the Oracle Daybreak tool bar, choose the Clear Record icon.
_Or_
Press SHIFT+F4.

Oracle Daybreak clears the values in all the fields of your current record and returns the
cursor to the first field of the next record.

To clear the current block

» Select a field in the block you want to clear and use one of the following methods to clear
data:

On the Navigation menu, choose Block > Clear.
_Or_
Press SHIFT+FS5.
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Oracle Daybreak clears the block and returns your cursor to the first field in the current
block.

IMPORTANT:

If the current block is a multi-record block, this action erases all records displayed in the
block.

To clear a form
e Open the application of the form you want to clear and press SHIFT+F7.

Oracle Daybreak clears the data from all the fields of the current form and returns your
cursor to the first field of the form.

Duplicating data

If data needs to be repeated in a new record, you can duplicate data from a previous
record.

To copy a field from a previous record
1 Depending on the form you are using, enter a new record or query an existing record.

2 On the Navigation menu, choose Record > Insert
_Or_
On the Oracle Daybreak tool bar, choose the Insert Record icon
_Or_
Press F6.

Oracle Daybreak inserts a new record after the existing record.
3 Move the cursor to the field you want to duplicate in the new record.

4 On the Navigation menu, choose Field > Duplicate.
_Or_
Press F3.

Oracle Daybreak copies the field value from the previous record to the current record.

To copy all fields from a previous record
1  Enter a new record, or query an existing record in your form.

2 On the Navigation menu, choose Record > Insert
_Or.
On the Oracle Daybreak tool bar, choose the Insert Record icon
_Or_
Press Fe6.

Oracle Daybreak inserts a new record after the existing record.
3 On the Navigation menu, select Record > Duplicate.

_Or_
Press F4.
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IMPORTANT:
If your current block requires all records to be unique, the Duplicate command does not
duplicate those fields that must be unique.

To copy all information on a page and its sub pages
1  Move the cursor to the first field on the page you want to duplicate.
2 On the Oracle Daybreak tool bar, choose the Copy with Details Record icon.
Note: For this process to work, the entry has to be locked (lock parameter set to y)
3 Make the changes you desire to the details in the duplicate entry to make it unique.
4  Choose the Copy with Details Record icon to complete sub tabs.

5 Make the changes you desire to the sub page details in the duplicate entry to make it
unique.

6 Save your new entry.

Creating and deleting records

You can enter new records in the database or delete existing records from the database.
Only users who have the appropriate permissions set up in their user responsibility can
create or delete records.

To create a new record

1  On the Navigation menu, choose Record > Insert.
_Or_
On the Oracle Daybreak tool bar, click Insert Record.
_Or_
Press Fé.

Note: When you create a record in a multi-record block, Oracle Daybreak inserts a new
blank row below the selected row. In a single-record block, Oracle Daybreak clears the
fields in the block.

2 Once the selected field is cleared, enter the data for the new record.

3 On the File menu, choose Save.
-Or-
On the Oracle Daybreak tool bar, click Save.
_Or_
Press F10.

Oracle Daybreak saves the record in the database.

IMPORTANT:
If you exit the form without saving your work, the record is not added to the database.
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To delete a record
1  Select the record you want to delete.
2 Use one of the following methods to delete data from a field:

On the Navigation menu, choose Record > Remove.
_Or_
On the Oracle Daybreak tool bar, choose the Remove Record icon.

Oracle Daybreak erases the current record from your form and returns your cursor to the
first field of the next record; however, the record is not yet deleted.

3 On the File menu, choose Save.
_Or_
On the Oracle Daybreak tool bar, click Save.
-or-
Press F10.

IMPORTANT:
If you exit the form without saving your work, the record is not deleted from the database.
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Using the Editor dialog box

You can use the Editor dialog box to view, enter, or update the entire contents of an entry
field. The Editor dialog box is especially useful for editing scrollable text fields. A scrolla-
ble text field is a field whose actual width is longer than its display width and whose con-
tent you can view by scrolling through the field. Searches performed in the Editor dialog
box are case-sensitive.

IMPORTANT:
If a text field is set up to use a default system editor, then the following procedures open
the editor determined by the profile option “Editor (Character).”

To use the Editor dialog box
1  Open the form and select the field you want to edit.
2 On the Edit menu, choose Edit Field.

The Editor dialog box appears with the text from the field you selected.
Sl Sedelese e e e e e e e e e e e e e e e e e e L e e e e e e

| ¥

The text fram the selected field appears here.|

4

Note: You can also open the Editor dialog box by pressing CTRL+E.
3 Enter a new text or edit the existing text in the Editor dialog box and choose Ok.

IMPORTANT:
If the current field is a display-only field, then the Editor dialog box appears in display-
only mode.

To search for a phrase and replace it with another phrase
1 On the Edit menu, choose Edit Field.

The Editor dialog box appears.
2 Choose Search.

The Search/Replace dialog box appears.
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3 In the Search for field, type the text or characters you want to find on the form.

If you want to replace that data with other data, type the new data in the Replace with
field.

4 Choose the Search button to search for the value.
_Or_
Choose Replace to search for the value and replace the first occurrence.
-Or-
Choose Replace All to search for the value and replace all occurrences.

5 To close the Search/Replace dialog box, choose Cancel.
6 When you are finished editing the value in the Editor window, choose Ok.

The Editor dialog box closes the window and the edited value appears in the field.

Exiting a form/leaving Oracle Daybreak

You can close a Oracle Daybreak form, or end a Oracle Daybreak session, using the mouse
or keyboard.

To save exit a form/leave Oracle Daybreak

*  On the File menu, choose Exit
_Or_

*  On the Oracle Daybreak tool bar, choose Exit (the blue door icon)
_Or_

*  Press CTRL + Q.

Oracle Daybreak will end a Oracle Daybreak session when you perform one of these
actions from the Login form.

Entering and querying data

This chapter explains how to use the List of Values dialog boxes and search for data while
using a form.

List of Values (LOV) dialog box

Many fields on Oracle Daybreak forms are linked to a List of Values (LOV) dialog box.
An LOV displays all possible entries that Oracle Daybreak will accept for a particular
field. You can select data from the LOV to complete the field instead of having to search
for acceptable entries. Likewise, a field that is associated with an LOV only accepts
entries found on the list of values. Using the LOV increases accuracy and productivity, as
it ensures uniformity and efficiency during data entry.

Note: If you are in Enter-Query mode, the LOV cannot be used.
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When an LOV is available for a field, “List of Values” appears on the status line. Also,
when you move the cursor to the field with an LOV from a Lookup field in the Setup
menu, a yellow hint box appears, citing the lookup type for the LOV.

Address { Emplayments Telecoms Financials Liakilties Cthet Incames
Postal Type # Pre Strest Name Street Type Post  Apt Mo Own / Rent Yfrz  Mths At Freq a
Type|HOME INORMAL A | \ | | \ MM HOME  gted| O] O 3000 MONTHLY |
Malingh#  Address| ﬂm Landor | Ph|
Current ¥ | i — T Cenzug Tract/BMA Code ‘ MS4, Code|
Cty s m[ [ conylus enl Comment| 3]

When you open an LOV from an entry field, the field’s LOV dialog box appears.

_ookup -

Fine|%

Lookup =

ANENUE
BOULEY ARD
CIRCLE
CEMTER
CRESCEMT -
COURT

CANY O
DALE

DRIVE
EXPRESEVAY
FREEWAY
GARDEM
GROWE

HILL

LIFLm T

1 ¥

Find Cancel

An example of a List of Values box. This one appears from the Street Type field on an
Address block.
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An LOV might contain more than one column of information. Most LOV's provide a
descriptive heading at the top of each column.

Find|se043
Zip City State =
02043 HIMGH AR
03043 FRAMCESTO YN MH ]
04043 KEMMEBLINMK ME
04330 AUGUSTA ME
04330 CHELZEA ME
04330 SIDMEY ME
04332 AUGUSTA, ME
04333 ALUGUSTA ME
04336 ALGUSTA ME
04338 ALGUSTA ME
04341 COOPERS MILLS ME
04342 DRESDEMN ME
04343 EAST WANTHROP ME
04344 FARMMGDALE ME
04345 GARDINER ME
04345 WEST GARDIMNER ME -

) gencel |

To select data from an LOV
1  Move the cursor to an entry field with an LOV.
“List of Valu...” appears on the status line.

2 On the Edit menu, choose List of Values.
_Or_
Press F9.

When the LOV appears, you can either use the mouse to scroll through the list box and
double-click on a value to select it, or press the UP ARROW or DOWN ARROW keys to high-
light a value with the blue bar.

If you choose Cancel, the LOV closes and no entry appears in the field.
3 Press ENTER or choose OK to select the value.

Once you select a value, the LOV dialog box closes and the selected value appears in the
field.
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Additional LOV tools

In addition to allowing you to select a field value, LOVs provide tools to simplify entering
data and working with long lists. Auto Reduction lets you view a condensed portion of the
entire list of values. Power List allows you to quickly enter data without opening the LOV.

In some cases, an LOV is too large to fit entirely in the list box and the Long-List LOV
appears.

Auto reduction

Using Auto Reduction, you can shorten an LOV. With a shortened list, you only need to
scan a subset of the original values.

To use the Auto reduction feature

* In the Find field on the LOV dialog box, type the first character(s) of a value you want to
locate. (A percent sign appears by default in the Find field.)

Oracle Daybreak automatically reduces the list to just those values in the first column that
match the characters you enter.

Note: To return to the entire contents of the LOV, type the wildcard character % in the
Find field and press ENTER.

List search

If you do not know the initial characters of your value, but do know that your value con-
tains a certain word or set of characters, you can perform a list search to find the values
that contain those words or characters.

To perform a list search

1 In the Find field on the LOV dialog box, enter any group of characters as search criteria.
Use wildcard characters, such as the percent sign (%), which represents any number of
characters, or underline ( _ ), which represents a single character in your search criteria.

IMPORTANT:
The criteria you enter for a list search is not case-sensitive. For example, to reduce a

search list to just those values containing the word “schedule,” enter %schedule% in the
Find field.

2 Choose Find.

A reduced list appears, containing just those values that match the search criteria.
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Long-list

Long-List is the other tool you can use to shorten an LOV. Long-List works similarly to
Auto Reduction. The Long-List dialog box appears when a field has a list too large for
Auto Reduction.

To perform a list search

1 Inthe Find field on the long list LOV dialog box, type the first few characters that occur in
your value in the Find field

2 Choose Find.

Oracle Daybreak reduces the long list to a smaller sub set of values meeting the search cri-
teria in the Find field in a regular LOV.

3 Select the value you want to use and choose Find.

Other LOV features

You do not have to use a field’s LOV to complete a field. If your entry appears in the
field’s” LOV, Oracle Daybreak will accept it when you type it in the field.

The Auto Reduction logic that applies to the LOV also applies to your entry in a field with
an LOV. If you type the first letter of your entry and press TAB, Oracle Daybreak will auto-
matically complete the field if there is a single match in the LOV.

If more than one entry in the LOV share the characters you typed, Oracle Daybreak will
open the LOV displaying only the entries beginning with those characters.

If no entry in the LOV matches the characters you typed, Oracle Daybreak opens the LOV
displaying all of its entries when you press TAB.
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Querying data

Oracle Daybreak provides you with search options to locate information when working
with a form. You can retrieve and review all available information in your database with-
out having to remember the information from a previously displayed form or printing
lengthy reports to view an item. Instead, you can perform a search to obtain and review the
information you want.

This section describes the methods you can use to locate and retrieve records in Oracle
Daybreak. These include:

* Using query operators
*  Query-by-example

*  Query/Where

e Using query count

Note: If you are in Enter-Query mode, the LOV cannot be used.

IMPORTANT:

Searches cannot be performed in forms that require using the Search page to retrieve infor-
mation. These forms (for example, the Underwriting form, the Funding form, and Cus-
tomer Service form) only display run-time output, or only run specific processes. The
following message appears in the message line if you attempt to search such a form:
“Function key not allowed. Press Ctrl+F1 for list of valid keys.”

Enter a queny; press FAE to execute, Cirl+ 0 to cancel.

_Recard: 1/1 | | Enter-qu.. |

Using query operators

Query operators are used to create search criteria to limit searches to specific information.
The query operators available in most fields include:

Operator Meaning Example Expression

= equal to = 'Janet' or = 107
I= not equal to != '"Bob' or != 107
> greater than > 99 or > '01-JAN-93"'
>= greater than or equal to >= 55

< less than < 1000.00

<= less than or equal to <= 100

#BETWEEN between two values #BETWEEN 1 AND 1000

The query operator expressions retrieve results according to character-ordering rules for
character fields and numeric-ordering rules for numeric fields. For example, look at the
following field values:

002, 003, 004, 005, 078, 123, 253, 441, 576, 775, 1274, 3298,
4451, 5600, 9578, 10500, 58437, 708445
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These values are shown in the order you expect for numeric values, where 005 is between
004 and 078. If the field is defined as a numeric field, then the phrase “#BETWEEN 004
AND 078" would retrieve 004, 005, and 078.

However, if the field is defined as a character field, then the phrase “#BETWEEN 4 AND
7” would retrieve the values 441, 576, 4451, 5600, and 58437, which all start with
characters between 4 and 7. The values 775 and 005 would not appear because 775 is
lexically greater than 7, and 0 is lexically less than 4.

Some fields contain date values that are actually “Date-format” character values. These
fields act like character fields in that the value 01-FEB-92 would be lexically less than 01-
JAN-92, because F precedes J in a character set.

IMPORTANT

Sometimes you cannot instantly determine if a field containing numeric values is defined
as a character or numeric field. To identify what the field type is, you may have to enter
and experiment with different search criteria expressions and see what results are returned.

Tips for using Query Operators

» Use single quotation marks (' ') to enclose the character or date value in your
expression. For example:

'Texas'
'01-MAY-93"

*  Query operators cannot be used in time fields.

When you use the #BETWEEN query operator, the search criteria “#BETWEEN valuel
AND value2” retrieves all records containing values between and including valuel and

value2. The same applies to dates. For example, using the search criteria “#BETWEEN

'01-JAN-93' AND '01-MAR-93" in a date field retrieves all records with dates between
and including January 1, 1993 and March 1, 1993.

Finding patterns with wildcard characters

In addition to query operators, you can include wildcard characters in your search criteria.
Wildcard characters search for particular patterns in your data. Use the percent (%) wild-
card character within a field to represent any number of characters (including no charac-
ters), or use the underline (_ ) wildcard character to represent any single character.

For example, if you want to retrieve all records that contain the word “XXX” in a specific
field, you would enter the search criteria %XXX% in that field.
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Enter-Query mode

If you want to retrieve a group of records in a Oracle Daybreak from using search criteria,
you can use Enter-Query mode.The Enter-Query mode may be used to specify complex
search criteria in any of the fields on your current block.

The search criteria can include:

*  Specific values

*  Phrases containing wildcard characters

*  Phrases containing query operators

*  Any combination of the three to help you pinpoint the data of interest.

IMPORTANT:

When your application is in Enter-Query mode, you will not be able to navigate out of the
current form. To navigate from the form, you must exit Enter-Query mode by choosing
Cancel Query or Exit on the task bar or pressing CTRL+Q.

To user Query-by-example

1  On the Query menu, choose Enter
-or-
Press F7
-or-
On the Oracle Daybreak toolbar, click the Enter Query icon.

Oracle Daybreak switches from data entry mode to Enter-Query mode and clears the form.
The Enter-Query message appears in the status line.

2 Enter search criteria in any of the fields, using wildcard characters and query operators as
necessary. You can also choose Last Criteria on the Query menu to display the search cri-
teria used in your last search, if there was one.

Note: Pressing F7 twice will also display the search criteria from your last search.

IMPORTANT:

While in Enter-Query mode, all check boxes are in a neutral state; that is, they are neither
selected nor cleared as a default. If you want your search criteria to include a selected
check box, you have to select it, regardless of whether it already appears to be checked.
Similarly, if you want your search criteria to include a cleared check box, you have to clear
it, regardless of how it currently appears. (To clear it, first select the check box to activate
it, then select it again to clear it.)

3 On the Query menu, choose Execute
_Or_
Press F8
_Or_
On the Oracle Daybreak toolbar, click the Execute Query icon.

IMPORTANT:

To retrieve all the database records for a block, you can bypass steps 1 and 2 and select
Execute on the Query menu. This is known as a blind query. To retrieve all records for a
block, press F7, then press F8 to perform the query.
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4  To leave the Enter-Query mode, choose Cancel from the Query menu
_Or_
Press CTRL+Q
_Or_
On the Oracle Daybreak toolbar, click the Cancel Query icon.

Query/where

An even more sophisticated search method is to use Query/where. Query/where allows
you to modify a query by using a SQL Plus statement as your search criteria.

To use Query/where

1  On the Query menu, choose Enter
-Or-
Press F7
_Or_
On the Oracle Daybreak toolbar, click the Enter Query icon.

Oracle Daybreak switches to Enter-Query mode.

2 Enter the character & (or a blind variable) in the field from which you want to run the
query.

3 On the Query menu, choose Execute
-or-
Press F8
-or-
On the Oracle Daybreak toolbar, click the Execute Query icon.

The Query/Where dialog box appears.

4  Type the search criteria in the format of a SQL Plus statement in the window.
For example, the following Query/Where search criteria:
:P like 'SVEHS' and :A in ('0000000374', '0000000532")
Would produce the following results:
The two loan, 0000000374 and 0000000532.

5Choose OK to execute the query.
_Or_
Choose Cancel to close the Query/Where dialog box without running a query.

Note: If you have a long statement as your search criteria, you can use a field editor to
make changes to your statement by choosing Search.
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Query count

If you do not need to retrieve the records from a query-by-example search, but only want
to know how many records match your search criteria, you can perform a query count.

To obtain a count of the number of records

1  On the Query menu, choose Enter
_Or_
Press F7
_Or_
On the Oracle Daybreak toolbar, click the Enter Query icon.

2 Enter the search criteria in the field you want to perform the query.

3 On the Query menu, choose Count Hits.
_Or_
Press SHIFT+F2.

Oracle Daybreak counts your query. A message appears on the message line displaying
the number of records query-by-example would retrieve if you ran the search.

IMPORTANT:
If you select Count Hits on the Query menu without specifying any search criteria in a
block, query count displays the total number of records in the database for that block.
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Hot keys

“Hot keys” are keystroke shortcuts that perform navigation and data entry tasks. A dialog
box containing a form’s available hot keys can be viewed by selecting Help > Keys on the

Oracle Daybreak menu bar. Below is a list of these keys:

Function

Block Menu

Cancel Query

Clear Block

Clear Field

Clear Form

Clear Record

Copy

Count Query

Cut

Delete Record

Display Error

Down

Down

Duplicate Item

Duplicate Previous Record

Exit

Enter Query

Execute Query

Help

Insert Record

List Tab Pages

Move between master tabs
Master tab 1
Master tab 2
Master tab 3
Master tab 4
Master tab 5
Master tab 6
Master tab 7
Master tab 8
Master tab 9
Master tab 10

Move to next page/sub page

Move to previous page/sub page

Next Block/Page to sub page

Next Field

Next Primary Key

Next Record

Next Set of Records

Paste

Previous Block/Sub page to page

Previous Field

Previous Record

Print

Return

Save changes

Scroll Down

Scroll Up

Scroll Keys

Up

Up

Update Record
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Key(s)

F5

CTRL +Q
SHIFT + F5
CTRL+ U
SHIFT + F7
SHIFT + F4
CTRL + C
SHIFT + F2
CTRL + X
SHIFT + F6
SHIFT + F1
DOWN ARROW
CTRL + L
F3

F4

CTRL + E
F7

F8
CTRL+H
Fo6

F2

SHIFT + CTRL + F1
SHIFT + CTRL + F2
SHIFT + CTRL + F3
SHIFT + CTRL + F4
SHIFT + CTRL + F5
SHIFT + CTRL + F6
SHIFT + CTRL + F7
SHIFT + CTRL + F8
SHIFT + CTRL + F9
SHIFT + CTRL + F10
CTRL+TAB
CTRL+SHIFT+TAB
CTRL + PAGE DOWN
TAB

SHIFT + F3

SHIFT + DOWN ARROW
SHIFT + CTRL + PAGE DOWN
CTRL +V

CTRL + PAGE UpP
SHIFT + TAB

SHIFT + UP ARROW
SHIFT + F8

ENTER

F10

PAGE DOWN

PAGE Upr

CTRL + F1

CTRL +P

UP ARROW

CTRL + U



APPENDIX C : TRANSACTION PARAMETERS

The Customer Service form Maintenance (3) master tab allows you to post an array of
monetary and nonmonetary transactions for any given account. The transactions that are
available depend on the responsibility of the Oracle Daybreak user, the nature of the

account, and whether the account is a line of credit.

This appendix catalogues the baseline transaction codes and parameters available on the
Customer Service form’s Maintenance (3) master tab. Instructions on how to use the
Maintenance (3) master tab are located in the Customer Service chapter of this User

Guide.

Line of Credit monetary transactions

This section catalogues the transaction codes and parameters required to complete the fol-

lowing monetary tasks for lines of credit :

*  Apply, adjust, or waive servicing expenses

* Adjust or waive late charges

* Adjust or waive nonsufficient funds

*  Apply, adjust, or waive repossession expenses

*  Apply, adjust, or waive bankruptcy expenses

e Apply or adjust phone pay fees

* Change an index/margin rate

*  Apply, adjust, or cancel financed insurance

*  Generate a payoff quote

* Payoff an account

*  Charge-off an account

*  Close an account

*  Adjust, charge-off, or waive the advance/principal balance
*  Adjust the interest balance

»  Stop interest accrual

» Indicate a borrower as on or off active military duty
* Post a credit limit

e Activate, adjust, cancel, or waive disability insurance
* Activate, adjust, cancel, or waive life insurance

* Adjust or waive an advance transaction fee

* Adjust or waive a membership fee

* Adjust or waive an over limit fee
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Servicing expenses

Service expenses are any expenses incurred to service an account; for example, employing
a courier to send documents, such as payoff quotes or balance statements. Servicing
expenses appear in the Other Due field on the Dues block of the Account Details page.
This is the first page to appear on the Customer Service form when you load an account.

Privacy Opt-OutD Time Zane Active Miltary Duty [

Contact Information
Address Type Current Confirmedidailing

Activity

Phang |wsezzsz007 Jpaszen0? jorm 2000 |0 ose010 |

Effective Ot Active Ot Paid Off Ot Chargeoff Ot Curvent Pmt Cue Day

ssaase | 22 [ 2 af af 3 2[ 1[ 2

Search g0 Avto Run Acc# Statuz Product Payoff Amt AmtDue  Oldest Due Ot Company Branch
[ wg | m | |cHarGED OFF [LnE HE [ 50,00 | 50.00 042202007 [sSFC o -]
Acc #/20010200031543 1120200032343 |cHARGED OFF [LmE HE [ §0.00 | §0.00 [D4iz22007 [SSFC oo v
Or SSh Shaw &IV Totai| F0.00 | $0.00 #of Accourts| &
Search (1) Customer Service (2) | Mairtenance (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency (B) Contract (7) Collsteral (8] Bureau (9) Cotnments (10)
Account Details { Customer Details BUBHiess: Balances Transactions Tracking Attributes Statements Escroy Insurances Wendar Work Order
.Cuslumers D"f‘:dsay's ’7 ,— C""dm"m‘(:nnd'mnn Start Ot Followup Ot
5
HOHN ABRAHAM PRMeRY B e 3000 SME;: Lt D:fmzmm B [SKP TRACE ASSIGRMENT [11/27/2009 [11530/2009 =
e
LEE K ABRAHAM lsrouse = |CREDIT INSURANCE AND W (1102772009 [11/30/2008
Custamer # SN Birth Dt Gender Del v | $0.00 1 [08/22/2007 | $0.00 i ‘ | I
=
[ 219690 [oenn1213 (031141973 [UNKNOWN Lc Due| $0.00 2 077222007 | $0.00 b
Email [JOHN. ABRAHAMZGMAIL COM Dz 5000 3 0522007 | $0.00 | a
Language ENGLISH Meriel StMARRED Eher Due $0.00 i |osrz272007 | $0.00 |
Digability [ Skipl” Stop Correspondence | Total Due §000 5 (047222007 $0.00 [ =

Delinquency Information
Lete 30 B0 90 120 150

180

HOME v [ [ [123.456.7830 = Last Pt &t Piit Dt Last Bil At Last Activity Dt Miltary Duty )
123 [ $0.00 010172000 | §44 48588 012102010 I BSLE?:'::;”:E”:E
EDEN PRAIRIE MI-55344 Praducer NC-00003 - JEMKING INVESTMENT Bebavior Score| 0 Gme GmEy  GElsEr
v app# 0010200031543 Customer Grade [C GRADE  Score|  BOD [ DEMOCOLL
Call Activities { Promizes Comments: Checklist Reterences Payment Rating History — Due Date History
Action Result Contact Reason Promise Ot Promise Amt Cancel  Condition Follaweup Ct Time Zone Adj. Followup Ot Appt
mfcc am [ \ [ \ $0.00 [ [wORE [11/30/2009 02:47:19 A | 1173012009 0719 am [~
lcc [pr [ [ 112772008 | 520000 W [NONE [11/30/2009 04:45:34 A | 1143002009 04:45:34 AM [
== |pe [ [ 112712009 | 101,00 b MONE [11r30/2008 04:41:58 am | 113002008 (4:41:58 a0 [
[ro |Lnt [ [ | [ 5000 [ |DEL@ [11721/2008 09:21:47 & | 1142112008 09:21:47 &M [
i [t [ [ [ [ 50,00 [ MOME [11021 2008 09:21:08 20 | [11e212008 o208 om0 T =
To post a servicing expense
Transaction Parameters
SERVICING EXPENSES TXN DATE
AMOUNT
To adjust a servicing expense
Transaction Parameters
ADJUSTMENT TO SERVICING EXPENSES - ADD TXN DATE
AMOUNT
ADJUSTMENT TO SERVICING EXPENSES - SUBTRACT TXN DATE
AMOUNT
To waive a servicing expense
Transaction Parameters
WAIVE SERVICING EXPENSES TXN DATE
AMOUNT
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Late charges

Late charges occur when payment is not made within the grace period or by the day after
payment is due. The due date is determined by the contract. Late charges cannot be
assessed by a user, they are assessed automatically by Oracle Daybreak.

Late charges appear in the LC Dues field on the Dues block of the Account Details page.
This is the first page to appear on the Customer Service form when you load an account.

erUes

Search ¢, .o Accounts

Contact Information

Address Type CurrentConfirmedMaiing  Phane

Auto Run Acc Stetus Product Paryoff Amt At Due Oldest Due Dt Company  Branch
[ Mg |cHaRGED OFF |LinE HE [ $0.00 | $0.00 [04222007 [sSFC [cm =]
Ace #120010200031543 |cHaraED OFF |LinE HE [ $0.00 | $0.00 [04i222007 [s5FC  [con =
Or SN Shaw IV Total $0.00 | $0.00 ¥of docounts|
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure (3)  Deficiency (6) Contract (71 Collateral (8) Bureau (5) Comments (10)
Account Details { Customer Details ElGiiEss Balances Transactions Tracking Aftribuies Statements Ezm Insurances ‘Wendor Wark Crder
.Cluslumers ‘ D%‘n?:{say's co"dmnnq\’)ondrﬁan Start Ot Followup Ot
- [ som Dz
HOHN ABRAHAN FRMARY = Payoft S0 [?'”EDS: o Lt Dl\”:dm”m B [SKFP TRACE ASSIGNMENT  [11/27/2008 [113002009 |~
LEE K ABRAHAM SPOLISE ue
| ! Z |CREDIT IMSURANCE ARD e 102772009 [11/30:2000
Custamer # SN Birth Dt Gender DeloDue 000 1 (08:z2/2007 | $0.00 | ‘ | |
-
[ 219890 froc-xc-1213 03414973 [UNKNOWN LC Due 50.00{ 2 oriz2iz2007 | $0.00 e
Emall WOHN.ABRAHAM@GMAIL COM M3F Dus 50.00 3 [D6iz272007 | $0.00 | A
Language [ENGLSH Marital 5t WMARRIED Gther Due | $0.00 4 05222007 | $0.00 |
Disabilty ™ Skpl” Stop Correspordencel || Total Du| $0.00 5 (042272007 | $0.00 | -
Privacy Opt-Outh Time Zone Active Mitary Duty [~ Activity Delinquency Information

Effective Dt Active Dt Paid Off Ot Chargeotf Ot Current Pmt  Due Day Late 30 BO 90 120 150 180

02212007 [312202007 010112000 [o1.05i2010 | ssagas | 22| [ 2] 2 2 z[ 2] 4[ 2

456 A p b
HOME WV ¥ 234567890 - LastPri At PmiDt  LastBil Amt Lesl Activity Dt Miitary Duty e s I D
123 [ $0.00 |010112000 | $44 466,88 01212010 I N —
ear,
EDEN PRAIRIE MN-55344 | Proucer [rvc-00003 : JEMIONS INVESTMENT Behavior Score a Days  Category iy
T Appit 2001020003543 Customer Gradz [C GRADE  Sarz| 600 0 DEMOCOLL
Call Activities { Promises Comments Checklist References Paymert Reting History  Due Date History
Action Result Contact Reason Promise Ot Promize &mt Cancel  Condition Fallowug Ot Time Zone Adj. Followup Dt Appt
mjcc Hu \ [ [ [ $0.00 [ |noKE [11730/2009 02:47:19 an | (1173012009 04:47:19 A [ &)
|cc 73 [ | [11627:2008 | 20000 [+ [MHE [11r30/2009 044534 20 | 1143042009 044534 A [
|ec e [ | [1:27:2000 | 101,00 [ [MOKE [1r30/2000 04:41:55 A0 | 143002009 0a-41:56 A [
[to e [ [ [ | 5000 [pELa [11rz1 2008 092147 2w | (11212008 032147 2 [
i |Lnt [ | | | 50.00 [ [MOKE [11621 /2008 09:21:04 20 | 110212008 092104 a0 <
To adjust a late charge
Transaction Parameters
ADJUSTMENT TO LATE CHARGE - ADD TXN DATE
AMOUNT
ADJUSTMENT TO LATE CHARGE - SUBTRACT TXN DATE
AMOUNT
To waive a late charge
Transaction Parameters
WAIVE LATE CHARGE TXN DATE
AMOUNT
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Nonsufficient fund fees

Nonsufficient fund fees are posted when a payment does not cover the amount owed. The
fee that Oracle Daybreak automatically applies to an account is recorded during setup.

Nonsufficient fund fees appear in the NSF Due field on the Dues block of the Account
Details page. This is the first page to appear on the Customer Service form when you load
an account.

Search .00 Ao Run Accounts

Acc d Status Product Payoft Amt At Due Oldest Due Dt Company  Branch
C e | m | 3 [CHARGED OFF |LInE HE [ $0.00 | $0.00 [D4/222007 [sSFC ot ]
Aaas #2001 D203 543 [11 20200032343 [CHARGED OFF |LinE HE [ $0.00 | $0.00 (04222007 [SSFC ot =
Or SN Show &IV Totsl | o0 | $0.00 #of dccourts| 6
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepofForeclosure () Deficiency (5) Contract (7] Collateral (5) Bureau (91 Comments (10)
Account Details { Customer Details HUETESS Balances Transactions  Tracking Attributes Statements ESErayy, Insurances “endor Work Order
.CUS‘DTHEFS D e Conditions; . on Start Dt Followup Dt
8 [ am fizeoo
}JOHN CERAAY IPR'MARY = payort L0 [?'de;: RElt U:jjmm B [SKIP TRACE ASSIGNMENT (12712009 (11302009 |~
LEE K ABRAHAM SPOUSE e
z |CREDIT INSURANCE AND w2 112742009 [11/30/2009
Customer # S3H Birth Ct Gender Dele Due | 5000 1 (082272007 | $0.00 | | | I
-
[ 219690 focex-1213 (03011973 [Unkniowam Lc pue 50.00 2 j0722/2007 | 5000 v
Email [JOHN. ABRAHAMEGMAIL COM | MSF Due [ $0.00 |3 [nez2iz007 | $0.00 | a
Languags [ENGLSH Mertel 5t MARRED Cther Due| $0.00 4 052272007 | $0.00 |
Disahiity [ Skipl— Stop Correspondence [ Total Due [ 5000 5 0442272007 | $0.00 [ =

Privacy Opt-Cut Time Zone active Miitary Duty Activity

Contact Information
Address Type CurrertConfirmeddaling  Phone

Delinquency Information
Effective Ot Active [t Paid Off Ot Chargeoff Dt Current Pt Due Day Late 30 &0 80 120 150 160

0302272007 [03122/2007 [0101/2000 (010502010 | ss3043 | 22 [ 2| 2 2f 2 2 1] 2

HOME W [ [ 123.455-7800] (=] Lact Pt &mt  PmtDt  LestBil Amt Last Activity Dt Mitary Duty N

h23 [ $0.00 [oto1r2000 [ gas486.88 017212010 I epier (vean| 0|7
Ear,

LB FIE i Procicer [NC-D0003 : JENKING INVESTMENT i SEale 0 s

Customer Grade |C GRADE  Score 600 0 DEMOCOLL

= App #2001 0200031 543

Call Activiies { Promizes Comments Checklist References Payment Rating History  Due Date History
Rezult Cortact Reason Promize Ot Promise Amt Cancel  Condiion Folloveup Dt Time Zone: Adj. Followup Dt Appt
mjcc U [ [ \ [ 5000 [ [NONE [11/30/2009 04:47:19 A | [117302009 044719 aM [ &0
lcc e | | 1152702008 | 2000 010 [ [MENE 163042009 11 4534 201 | [11302008 044534 am [
== e | | 112712009 | $101.00 [ [MEKE [1430/2009 (4:41:55 20 | [11/30:2000 04:41:58 am [
i |Lnt | [ [ [ g0.00 [ |pELG [121/2008 09:21:47 20 | [11521,2008 0o21:07 A [
T |Lnt | [ [ [ 50.00 [ |MonE 1212008 09:21:04 A0 | [1121.2008 D200 am [ =

To adjust a nonsufficient funds

Transaction Parameters

ADJUSTMENT TO NONSUFFICIENT TXN DATE
FUND FEE - ADD AMOUNT

ADJUSTMENT TO NONSUFFICIENT TXN DATE
FUND FEE - SUBTRACT AMOUNT

To waive a nonsufficient funds

Transaction Parameters

WAIVE NONSUFFICIENT FUND FEE TXN DATE

AMOUNT
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Repossession expenses

Repossession expenses include any costs incurred while obtaining the asset, including
legal fees or storage costs.

Repossession expenses appear in the Other Due field on the Dues block of the Account
Details page. This is the first page to appear on the Customer Service form when you load

an account.

Accounts

Search GQueue Auta Run Ao # Status Procuct Payft Amt At D Oldest Due Ot Company  Branch
T Mg | m |EE0E |cHeRGED OFF |LInE HE [ 50,00 | $0.00 042202007 [s5FC [co N
Acs §120010200031 543 1120200092343 [cHareED OFF |LINE HE [ 5000 000 o4zzo07 [ssFC oot v
or SEH Shaw &I Total| $0.00 | $0.00 #of ecourts| B
Search (1) Customer Service (2| Maintenance (3] Bankruptcy (4)  RepoForeclosure (5)  Deficiency (B) Cortract (73 Collateral (8) Bureau (3) Commenits (10)
Accourt Details I Customer Details BlEiEss: Balances Transactions Tracking Attributes Statements ESGr Inzurances “endar Wark Order
.Cuslomers - D%I:dsay‘s co"dmunstondrtion Start Ot Followeup Dt
JORN ABRAHAM PRMARY = || Payort Il ;'de[:: e DL’::WD B [SKIP TRACE ASSIGNMENT  [11/27/2008 [11/30/2008 |4
LEE K ABRAHAM SPOLISE e
[ ; Z |cREDIT INSURANCE AnDWa [11:27/2008 [1130/2000
Customer # S3H Birtt Dt Gender Delg Due | $0.00 1 [08:2272007 | $0.00 | ‘ | I
v
[ 219630 [root-xx-1213 (03111973 [Unssniown L Due | $0.00 | 2 |orzzr007 | $0.00 e
Emil |JOHN, ABRAHAMEGMAIL COM MSF Dus $0.00 3 [osrz2r2007 | $0.00 | ~
Languiage [ENGLIEH Marte StpierreD | [CtherDue s0.00 b [osiz2m007 | $0.00 |
Dizablity | skipl™ Stop Correspandence Tatal Due §0.00 5 |D4'Q2QUUT ‘ $0.00 | =
Privacy Opt-Outh? Time Zone Active Wiitary Duty [ Activity Delinquency Information

Contact Information Effective Ot Active It Paicdl Off Ot Chargeoft It Currert Pmt Dus Day Late 30 B0 80 120 150 180
Address Type CurrertConfirmedMaiing  Phone (031222007 [pare2i2007 (010112000 (010872010 | ss3048 | 20 | 2| 2 2 2 2[ 1] 2
HOME W [ ¥ 1234587090 |~ LastPrt AMt PrEDt  LestBilAmt Last Activiy Dt hitary Duty R D
123 [ $0.00 [o1m1i2000 | §44 486,88 [o1 2102010 N S EEEED
EDEN PRAIRIE MM-55344 Praducer |NC-00003 + JENKINS INWESTRMENT Behavior Scare ’70 Days  Caltegory Collector
v app 2010200031543 Customer Grade | GRADE  Sears| 600 0 DEMOCOLL
Call Activities I Promizes Commenits Checklist References Payment Rating History  Due Date History
Action Result Contact Reaszon Promize Dt Promize Amt Cancel  Condition Followup Dt Time Zone A, Folloveup Dt Appt
mlcc [ [ [ [ [ $0.00 | NONE 11/30/2009 04:47:09 AM | 11202009 Da71m am 1=
lcc |pp | | 112712008 | $200.00 [ [RIONE 116302008 044534 aM | [11 /2000 04:45:34 amt [
cc [pp | | [111z712009 | $101.00 [V [NONE [11/30/2008 D4:41:58 A | [11r3072009 04:41:58 am [
o [ | [ [ [ s0.00 [ /|pELa [1121:2008 09:21:47 | [11:21/2008 0g:21:47 am [
i [ | | | [ 50.00 [ |uone (11721 2008 05:21:04 A | [11i21 2008 02104 At 5
To post a repossession expense
Transaction Parameters
REPOSSESSION EXPENSES TXN DATE
AMOUNT
To adjust a repossession expense
Transaction Parameters
ADJUSTMENT TO REPOSSESSION TXN DATE
EXPENSES - ADD AMOUNT
ADJUSTMENT TO REPOSSESSION TXN DATE
EXPENSES - SUBTRACT AMOUNT
To waive a repossession expense
Transaction Parameters
WAIVE REPOSSESSION EXPENSES TXN DATE
AMOUNT
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Bankruptcy expenses

Bankruptcy expenses include any costs incurred when an account holder declares bank-
ruptcy, such as legal fees or additional collection costs.

Bankruptcy expenses appear in the Other Due field on the Dues block of the Account
Details page. This is the first page to appear on the Customer Service form when you load
an account.

Search Gueue Auto Run DEETLILE Acc # Status Procuct Payoff Amt Amt Due Oledest Due A Company  Branch
(RIS IN B0 3 |cHaRcED OFF ILINE HE \ $0.00 | $000 [D4m20007 [SSFC o (A
Ao #2001 0200031543 1120200032343 |cHARGED OFF ILINE HE [ $0.00 | 000 pazo0? [ssFC oot v
Or 58N Shawy &IV Tatsl $0.00 | $0.00 Fof Acoournts| 6
Search (11 Customer Service (2) | Maimtenance (3] Bankruptcy (4)  RepoForeciosure (5] Deficiency (8) Contract (7] Collateral (81 Bureau (3) Comments (10)
Account Details { Custamer Details BUGINESS Balances Transactions  Tracking Attributes Statements Essri] Insurances ‘Wendor Vwiark Croler
.Custnmers n‘?:dsay's Conditions, o Start Dt Followp Dt
& r
OHN AERAHAM PRMERY = Payoft S0 [?‘de;: Bea(E D:\ﬁ:mm B [SKP TRACE ASSIGNVENT (112772009 [11/302009 |~
LEE € ABRAHAM SPOLISE e
| | z {CREDIT INSURANCE AND W2 [11/27/2009 [11/30/2009
Customer # =) Birth Ot Gender Dely Due | $0.00 1 [082262007 | $0.00 | | | L
[ 219630 o113 |03 11973 [UNKNOIAN L Due | 50.00 2 [o7r2202007 | $0.00 b
Email [JOHN.ABRAHAM@GMAIL COM NEF Due [ 50.00 3 [05r2202007 | $0.00 | ]
Languags [ENGLISH Marital St MARRIED: w 4 [nsr20007 | $0.00 |
Dizahilty [ Skipl Stop Correspondence | Total Due $0.00 3 |04222007 $0.00 [ ~]
Privacy Opt-outlV? Time Zane Ative iltary Duty [ Activity e e e
- Effective Dt ActiveDt PaiOff Ot Chargeofi Dt CurrertPrmt DueDay | Late 30 60 90 120 150 180
Contact Information
Address Type CurrertConfinmedhailing — Phane loarz2007 |Da22i2007 [0/m2000 (012052010 | so48| 2 2| 2| 2 2 2 4] 2
HOME ¥ [ ¥ [1234567600 [~ LastPmt Amt  PmiDt  LactBil Amt Last ActiviyDt  hitary Duty T I
™ [ $0.00 [m1o1/2000 | ge 486,88 012172000 r S = U
ear,
EDEN PRAIRE M-55344  Producer NC-00003 : JENKING INVESTMENT Behavior Seore 0 Days Category  Collector
v mpp# 2001020003543 Customer Grade |C GRADE  Scare| 600 i DEMOCOLL
Call Activities { Promizes Comments Checklist References Payment Rating History  Due Date History
Action Result Cortact Resson Promise Ot Promise Amt Cancel  Condition Follaswup Ot Time Zane A, Follawup O Appt
mfcc Hu \ \ \ [ 50.00 [ |NONE {11/30/2008 044713 AM | [115002009 044719 aM [ =
[ec e [ [ (117272008 | $200.00 W [NONE [11/30/2009 04:45:34 24 | [1/302009 04:45:34 am [
ec [pe [ [ (117272009 | $101.00 b2 [uonE 113012009 D4:41:58 A | [11:30/2009 044158 am [
[ro ILh [ \ \ [ s0.00 [ pELG (172112008 03:21:47 24 | [11:21,2008 09:21:47 am [
[ro ILh [ \ \ [ 50.00 [ NONE (17212008 03:21:04 24 | [11:21.2008 09:21:04 am [ =1

Appendix C :

To post a bankruptcy expense

Transaction Parameters
LEGAL BANKRUPTCY EXPENSES TXN DATE
AMOUNT

To adjust a bankruptcy expense

Transaction Parameters

ADJUSTMENT TO BANKRUPTCY TXN DATE
EXPENSES - ADD AMOUNT

ADJUSTMENT TO BANKRUPTCY TXN DATE
EXPENSES - SUBTRACT AMOUNT

To waive a bankruptcy expense

Transaction Parameters
WAIVE LEGAL BANKRUPTCY EXPENSES TXN DATE
AMOUNT
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Phone pay fees

Phone pay fees are where a borrower calls the lender and arranges for a debit to their
checking or savings account to make a payment on a account.

Phone pay fees appear in the Other Due field on the Dues block of the Account Details
page. This is the first page to appear on the Customer Service form when you load an

account.

Search o, . o

Auto Run Acc # Status Product Payoff amt At Due Oliest Due Dt Company  Branch
(RN MR 00 1200 3 |CHARGED OFF |LrE HE | $0.00 | $0.00 042202007 [33FC 001 -
A #[20m T20n031543 [112m200m52343 [CHARGED OFF |Lwe He [ $0.00 | 000 [042202007 [SSFC [cot =
or 2N Show 41V Tatsi $0.00 | $0.00 #of sccourts| 6
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5)  Deficiency (6) Contract (7) Caollateral 18) Bureau (3) Comments (100
Account Details I Customer Details BUETHEss Balances Transactions Tracking Aftributes Statements ESora Insurances “endor Wark Order
.Custnmers ~ D}";,say-s ’7 cundmonstondition Start Ot Followup Ot
IJOHN AN }PH'MARV = | payort IO ;'de;t bt ulf::rzm U W SKP TRACE ASSIGNMENT [1102702008 [11/02008 |~
LEE K ABRAHAM SPOUSE - Uz
CREDIT IMSLRARNCE AND A [1027/2008 (11 /30i2003
Customer # SEN BithDl Gender Delg Due $0.00 ¢ 082202007 | $0.00 } I } r
[ 219580 poor-xx-1213 03414973 [UNKNCWN LC Due | 5000 2 [o7rzr2007 | $0.00 et
Email [JOHN ABRAHAMAGMAIL COM HEE Due §0.00 3 06222007 | $0.00 ‘ e
Language [ENGLISH Maritl 5t MARRED Other Dug 50.00 |4 [nsz2rz007 | $0.00 ‘
Dizahility [ Skip [ Stop Correspondence [ Total Due $0.00 3 ‘M‘QQEUU? | $0.00 ‘ -
Privacy Opt-Outh¥ Time Zone Activa Mitary Duty [ Activity Delinquency Information
Contact Information Effective Dt Active Dt Paid Off Ot Chargeoff Ot Currert Pt Due Day Lste 30 B0 90 420 150 180
Bddress Type CurrertConfitmeaMaiing  FPhone par2r2007 [n3r272007 [01m1.2000 [0 | ssaaqs | 22 [ 2 2 2 2] 2] 1| 2
HOWE W ¥ [23ese7em0 LastPmt dent b0t LastBil Amt Last Activity Ot Mitary Duty 0
123 \ $0.00 [o1/m01/2000 | $44,486.88 [01/21.2010 I -
ear,
EDEN PRAIRIE M-55344 Praucer [NC-00003 * JENKINS INVESTMWENT Behavior Score[ 0 e
= pp# 2000200031543 Customer Grade © GRADE  Score| GO0 il [DEMOCOLL
Call Activties I Promizes Commerts Checklist References Payment Rating History  Due Date History
Action Resuft Contact Reason Promize Ot Promise Amt Cancel  Condition Fallowneup Dt Time Zone Adll. Falloseup Ot Appit
mjcc [ro [ [ [ [ 50.00 [ [nonE 117302009 0:47:18 &M | 11302008 D4:47:13 20 [ =
lcc |pp [ | |1 1r272000 | $200 00 [ [NONE [11/30/2009 04:45:34 aM | [11/20/2009 04:45:34 am [
lcc [pe [ | 1 1r27izo0s | 101 .00 [ [NONE [11/30/2009 04:41:58 &M | [11/30/2009 04:41: 58 &M [
[To ] [ [ | [ $0.00 [ |pELG [11i21/2008 09:21:47 &M | {11421 72008 09:21.47 &m [
[t ] [ [ [ [ 50.00 [ [NoNE [1172112008 08:21:04 21 | [11521 200 D321 04 2 T =
To adjust a phone pay fee
Transaction Parameters
ADJUSTMENT TO PHONE PAY FEE - ADD TXN DATE
AMOUNT
ADJUSTMENT TO PHONE PAY FEE - SUBTRACT TXN DATE
AMOUNT
To waive a phone pay fee
Transaction Parameters
WAIVE PHONE PAY FEE TXN DATE
AMOUNT
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Financed insurances

You can add financed insurance to an existing account with the INSURANCE ADDITION
transaction. This transaction adds the insurance premium amount to advance/principal bal-
ance on the line of credit and adjusts the loan receivables accordingly. The transaction also
triggers the process to re-compute the repayment amount for the loan. After you post the
transaction, the loan will be billed for the newly computed payment amount and will be
considered for delinquencies and fees calculations based on information on the Contract
(7) master tab. The newly added insurance information can be viewed on Customer Ser-
vice form’s Insurances page.

To add financed insurance

Transaction Parameters

INSURANCE ADDITION TXN DATE
INSURANCE TYPE
SINGLE/JOINT
INSURANCE MODE
INSURANCE PLAN
COMPANY NAME
PHONE #1
EXTN #1
PHONE #2
EXTN #2
POLICY #
POLICY EFFECTIVE DATE
PREMIUM AMOUNT
EXPIRATION DATE
PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
COMMENT

You can cancel financed insurance on an existing account with the INSURANCE CANCEL-
LATION transaction. When you post this transaction, Oracle Daybreak computes the pre-
mium refund amount based on the refund method associated with the insurance item. If
you enter a value for the PREMIUM AMOUNT parameter, Oracle Daybreak overrides the
calculated refund amount and adjusts the advance/principal balance and the loan receiv-
ables accordingly. The INSURANCE CANCELLATION transaction re-computes the repay-
ment amount for the loan based on remaining balances. After posting the transaction, the
loan will be billed for the newly computed payment amount according information on the
Contract (7) master tab. The insurance cancellation information can be viewed on the Cus-
tomer Service form’s Insurances page on the Customer Service (2) master tab.

To cancel a financed insurance

Transaction Parameters

INSURANCE ADDITION TXN DATE

INSURANCE TYPE

POLICY EFFECTIVE DATE

INSURANCE REFUND
AMOUNT

INTEREST REFUND
AMOUNT

PAYMENT AMOUNT

CANCELLATION REASON
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You may rectify possible errors resulting from incorrect information entered on the
INSURANCE ADDITION transaction (such as an incorrect premium account) with the
monetary transaction INSURANCE MODIFICATION.

When you post the INSURANCE MODIFICATION transaction, Oracle Daybreak re-com-
putes the repayment amount using the new premium amount and adjusts the advance/prin-
cipal balance on the loan and the loan receivables.

To modify financed insurance information

Transaction Parameters

INSURANCE MODIFICATIONS TXN DATE
INSURANCE TYPE
POLICY EFFECTIVE DATE
PREMIUM AMOUNT

Index/margin rates

You can change the current index rate type and margin rate of a variable rate loan using the
INDEX / MARGIN RATE CHANGE monetary transaction.

To change an index/margin rate

Transaction Parameters
INDEX/MARGIN RATE CHANGE EFFECTIVE DATE
INDEX
MARGIN RATE
REASON
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Payoff quotes

A payoff quote is the amount still owed on the account or the amount needed to satisfy the
line of credit. It can be generated anytime and may be requested during a call from a cus-
tomer, dealer, or insurance agent. The payoff quote appears in the Results block of the

Maintenance (3) master tab.

Search g0 Auto Run Accounts —, Status Product Payoif Amt AmtDue  Oldest Due Ot Company Branch
[ | m [20060500704475 lacTrve lLoANYEHCLE | $9425.00 | $000 [oem 2006 [ssFc [Ha Al
Ao #Z00R0S00704475 [ [ \ [ [ [ [ [ 52
Or SN Total| $9,425.00 | $0.00 #of dccourts[ 1
Search (1) Cuztomer Service (2) Maintensnce (3) | Bankruptcy (4)  RepoForeclosure () Deficiency (5] Cortract (7) Collateral (8) Bureau (9) Commenits (100
Mairtenance l
Action rRm;ulta; 3
Load Parameters Bost Wi
Dste Monetary Transaction Status Batch Transaction Processing Details
1 W |pavorF auote [posTED = ADVANCE / PRINCIPAL = $9,300.00 A
Parameter Walue Required IHTEREST = ¢0.00
THNDATE W [151672006 s FEE LLTE CHRRGE = G-
PAYOFF QUOTE VALID UPTO DATE  [05/6/2006 [ FEE HSF = 0.
ASSESS PAYOFF QUOTEFEE [ 74 FEE EXTENSION = Gl
PAYOFF QUOTELTRPRINT [ W pe L T Fes.oo
COMMENT  [PROVIDED TO CLISTOMER 7 IS AT = PO
| I EXPENSE REPOSESSION/FORECLOSURE = §0.00
| r EXPENSE SERVICING = $0.00
| I INTEREST ACCRUED = §9.16
| B PAYOFF = $9,334.16
| m INTEREST PELR DIEM = §2.29
| r *x*++  TRANSACTION POSTING SUCCESSFUL *#+++
| [
[ [nl
[ [
[ 5
| O] Ea
N
To generate a payoff quote for an account (Line of Credit)
Transaction Parameters
PAYOFF QUOTE TXN DATE
PAYOFF QUOTE VALID UP
TO DATE
ASSESS PAYOFF QUOTE FEE
PAYOFF QUOTE LTR PRINT
COMMENT
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Account payoff

An account is automatically paid off or marked for payoff processing by Oracle Daybreak
with a batch transaction when the account balance is $0.00. You can also manually payoff
an account with the Maintenance (3) master tab. Note: You can also pay off an account
using the Consumer Lending (Advance and Payment) form. (For more information, see
the Batch Transactions chapter.)

When you payoff an account, Oracle Daybreak changes the account’s status to PAID OFF.
The date the account was paid off appears in the Activity block’s Paid Off Dt field on the

Account Details page.

78 BBOTTLER

Search 00 Auto Run Accounts o Status Product Payoff Amt At Due Cldest Due Ot Company  Branch
T Ng | m [20060501049656 JoLOSEDPAIL OFF JLINE UNSECURED | 0.00 | $0.00 02402008 [DCC [HG -]
Acc # 20060501 D49555 200601 01005729 [acTive |LessEveHcLE | 0.00 | $0.00 (01402008 [S5FC [HG: B
Or SN Shoe A1V Total| $0.00 | $0.00 # of Accounts 7
Search (1) Customer Service (2] | Maintenance (3)  Bankrupicy (4)  RepoForeclosure (5) Deficiency () Cortract (7) otz () Bureau (3) Comments (10)
Account Details l Customer Details Elpz Balances Tranzactions Tracking Attributes Statements: ESGri: Inzurances Wendor Work Order
Customers D“[l;ﬂsay's Conditions .. Start Dt Followeup Ot
M [GEORGE A BBOTTLEBRUSH |PRIMaRY B Bt $0.00 Otsest Due 01202008 | | g ‘ ‘ ~
=) Ay =
|BETH B BBOTTLEBRUSH |sPousE - Due Dt At | ‘ ‘
Custamer # SN BithDt  Gender Deley Due | 50.00 1 [0sM0/2008 | 5000 i i i I
=
[ F0S630 oonT316 AL 963 [UNKNDWN L Due [ $0.00 2 (04102008 | $0.00 =
Email [SEORGEBGEEC.COM NSF Due | $0.00 3 [D3A 062005 | F0.00 I =)
| ancuuan [ENGLISH Wartal 5t [MARRED Other Dus | $0.00 4 [02r0/2008 | $0.00 [
Disshilty T skipl"| Stop Correspondencel | || Total Due| 5000 5 [01710/2008 | 0.00 [ 5l
Privacy Opt-Outh? Time Zone [AMERICAR sctive Mitary Duty T~ pctiuity A D
Contact Information Effective Dt Active Dt |Fala [l I:hargaan Ot Current Pmt  Due Day Late 30 G0 80 120 150 180
Address Type Currert Confirmedhaiing  Phane |osrazo0e [osmoco0s joast.zo0s | [ 5000 10 ol ol of of of 1] 3
HOME 7 I v 335 - Last Pt &t Pt Ot LastBill At Lasst Activity Dt Mitary Dut
6123334444~ & astBi ast Activity itary Duty wonsr i) 0] 0
4430 FARS CT [ $2,758.40 [1/04/2008 | §2,666.76 06r30/2009 [ epnsrvean | o0
el
TAMUNING GA-95931 Fraducer [MN-00001 ; IN HOUSE (DIRECT DEAL) Behavior Scors il Days  Catemory Collector
¥ App # 0000000332 Cuslomer Grade Score 0 o150 DALE
Call Activities l Promizes Commernits Checklist References Payment Rating History — Due Date History
Action Resutt Contact Reason Promize Ot Promise Amt Cancel  Condtion Faollowup Dt Time Fong Adfj. Followeup D Appt
u [ I [ [ [ 0.00 | [ [amERICAMER v OR | =]
[ \ [ [ \ \ | \ [ [ r
[ \ [ [ \ \ | \ [ [ r
[ \ [ [ \ \ | \ [ [ r
[ [ [ [ [ [ =l [ [ [ Cf=

Oracle Daybreak also notes the amount of the principal that was waived when the account
was paid off in the Waived column on the Balances page.

To pay off an account

Parameters
TXN DATE

Transaction
PAID OFF

If you reverse the payoff payment using the Customer Service form, then the pay-off is

automatically reversed. Oracle Daybreak changes the account’s status from PAID OFF to
ACTIVE when you refresh the account.
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Account charge off

Charging off an account refers to when a lender decides to take a loss on an account, sig-
naling that attempts to recover the line of crdit have failed. In calculating a charge off,
Oracle Daybreak considers the total compensation amount (up front compensation plus
remaining compensation amount).

When you charge off account, Oracle Daybreak changes the status to CHARGED OFF. The
balance on the account appears on the Customer Service form’s Balance page when you
choose Deficiency Balance in the Balance Group block.

The date of the charge off appears on the Account Details page in the Activity block’s
Chargeoft Dt field.

Note: Charging off is a process of writing off a loss on a line of credit which is not repaid
by the customer. It is different from the waive off process since a waive off is a concession
offered to the customer on payment of some component, such as a late fee. The repayment
of the original loan still continues in waive off process.

To charge off an account

Transaction Parameters
CHARGED OFF TXN DATE

Account closure

Oracle Daybreak automatically closes an account when its status changes to PAID or
VOID. It is manually closed on charge off accounts. Accounts marked as CLOSED are not
processed and after a period of time are purged from Oracle Daybreak.

Note: The ACCOUNT CLOSE transaction can not be processed on accounts with an
ACTIVE status. Accounts with a status of CHARGE OFF can be closed.

To close an account

Transaction Parameters
ACCOUNT CLOSE TXN DATE
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Advance (principal) balance

The advance (or principal) balance is posted automatically when you fund the contract on
the Funding form or when you activate in the account in the Conversion App/Acc form.
You are not allowed to post the advance with the Customer Service form. However, you
can waive, charge off or adjust the advance or principal.

The adjustments will appears in corresponding column of the Customer Service form’s
Balances page for the ADVANCE / PRINCIPAL Balance Type-- Waive, Charged Off,
Adjusted (-), or Adjusted (+) -- depending on which of the following the transactions you

perform.
Gueue Auto Run Accounts oy Stetus Froduct Paynft Amt AmtDue  Oldest Due Dt Company Branch
[ hig | m [20010200031543 |cHARGED oFF |LiNE HE | 50.00 | $0.00 [odi2ze2007 [sSFC [om -
Aco #]20010200031543 [1120200032343 |cHaRGED OFF [LinE HE [ 50.00 | $0.00 [o4i2202007 [s3FC [omt ~]
O 55N Showe &)1+ Total| 30.00 $0.00 # of Accounts &
Search (1) Customer Service (2] | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (5) Deficiency (5] Cortract () Collateral (8) Bureau (9) Comments (10)
Account Detailz  Customet Details Ellizip=s s Balances I Transactions Tracking Attributes Statements ESErae Insurances Wendar Work Order
Balance Group Txn Period
® Current Balance " Deficiency Balance " plan-Performing Balance  © Terminste Balance ® TOCTD CATD

5 Esid Liated Losngc D= LolErad = Hﬂlﬁuﬂhl
$19,000.00 $0.00 $0.00 $0.00 $19,000.00 $0.00 $0.00 $000 | =

[ $750.00 | $0.00 | $0.00 | $0.00 | $750.00 | $0.00 | $0.00 | $0.00
|FEE LATE cHARGE [ $50.00 | $0.00 | $0.00 | $0.00 | $50.00 | $0.00 | $0.00 | $0.00
|FeE nsF [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE ADvANCE [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|FEE OWER CREDIT LIMIT [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | foon —
|FEE MEMBERSHP [ $150.00 | $0.00 | $0.00 | $0.00 | $150.00 | $0.00 | $0.00 | $0.00
|FEE PHONE PaY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
|ExPENSE BANKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | 000 v
Total Balance «§50.00=
Loz Lzizjiz nelell, Doz Dztzifz B H2aaymzne Senzelils LoC Details Lezie Dtz ACH ek e LoC Balance Details Catd Details
Interest and Accruals Extn and Due Dates Credit Details
bdexTyps|  LestRateCeogell| wear  Life Crexit Limit $0.00 Overlmit #Lite| 0
Index Rate| 00000 #0f Rete Changes (Year) [ #ofEtensions| o[ o Hald - 0.00 Year| 0
Margin| 80000 #ofRate Changes (Lifs) [ o #ofEdtensionTerm| 0 o Consumed - $0.00 Last Advance Dt [03/22/2007
Fiate | 0.0000 Rate Start Of Year|  0.0000 #ofDueDay Changes| 0 0 Suspended - $0.00 Last Acvance Amt
Accrual Start Dt [03/22/2007 Lact Dt [1201/2009 Stop secruallv Last Extn Dt Dus Dy Che O Available Crectt = [ $0.00 ‘ jieslonning

To adjust the advance/principal balance

Transaction Parameters

ADJUSTMENT TO ADVANCE/PRINCIPAL - ADD TXN DATE
AMOUNT

ADJUSTMENT TO ADVANCE/PRINCIPAL - SUBTRACT  TXN DATE
AMOUNT

To charge off the advance/principal balance

Transaction Parameters

CHGOFF ADVANCE/PRINCIPAL TXN DATE
AMOUNT

To waive the advance/principal balance

Transaction Parameters

WAIVE ADVANCE/PRINCIPAL TXN DATE
AMOUNT

Appendix C :-13 User Guide - Lines Collection



Interest

The interest is accrued or posted automatically when you post the payment on the Con-
sumer Lending (Advance and Payment) form. You cannot post the interest in the Cus-
tomer Service form; however, you can adjust or waive interest.

The adjustments will appears in corresponding column of the Customer Service form’s
Balances page for the INTEREST Balance Type-- Waive, Adjusted (-), or Adjusted (+) --
depending on which of the following the transactions you perform.

Search g Auto Run Accounts —, Status Froduct Fayalf Amt AmtDue  Oldest Due Dt Campany Branch
T ng | m [2001 0200031543 cHaRGED oFF [LmE HE [ 50.00 | $0.00 [p4rzziz007 [ssFC [con -]
00 #2001 0200031543 1120200032343 |cHARGED oFF [LmE HE [ $0.00 | $0.00 04222007 [3SFC [co B
Or 33N Shaw &IV Total $0.00 | $0.00 #of Accounts 6
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  RepoForeclosure (51 Deficiency (8) Contract (7) Collsteral (3) Bureau (9 Comments (10)
Account Details Customer Detsils BN s Balances l Transactions Tracking Attributes Statemerts ESCray, Insurances “endor York Crcer
Balance Group Txn Period
® Cyrrert Balance " Deficiency Balance " Mon-Performing Balance  © Terminate Belsnce ® [TOiZTD T ¥ID
Balance Type Opening Balance Posted Paic Wigiver] Charged Off Ajusted (-) Adjusted (+) Balance
§19,000.00 $0.00 $0.00 $0.00 §19,000.00 $0.00 $0.00 §000 -
$750.00 $0.00 $0.00 $0.00 $750.00 $0.00 $0.00 50.00 |
FEE LATE CHARGE $50.00 $0.00 $0.00 $0.00 $50.00 $0.00 $0.00 $0.00
|Fee wsF [ $0.00 | 50,00 | $0.00 | $0.00 | 0,00 | 50,00 | $0.00 | $0.00
|Fee apvance [ 0.00 | 0.00 | 50.00 | $0.00 | $0.00 | 50,00 | 50.00 | $0.00
|FEE OVER CREDIT LIMIT | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000 —
|Fee MEMBERSHP [ $150.00 | 5000 $0.00 | $0.00 | $150.00 | 5000 $0.00 | $0.00
|FEE PHONE Py | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §0.00
|[ExPENSE BAMKRUPTCY [ $0.00 | 50,00 | $0.00 | $0.00 | 0,00 | 50,00 | $0.00 | $000 T
Total Balance =§50.00=
gz p) Bz f AN EEEMIVETEI RN SRERE e e ME LoC Details l [EEEEE I HE: ACH e ef) LoC Balance Details Card Details
Interest and Accruals Extn and Due Dates . Credit Details
Incese Type Last Rate Change Ot ear  Lite Crecdit Limit $0.00 Cwerlimit # Life 0
Index Rate| 0.0000  # of Rate Changes (Year) i ¥ of Extensions 0 0 Haldl - $0.00 esr 1]
Margin| 80000  #of Rate Changes (Lite) [ # of Extension Term 0 0 Consumed - $0.00 | st Achvance Dt [03/22/2007
Rate 0.0000 Rate Start Of Year 0.0000 # of Due Day Changes: o o Suspenced - $0.00 Last Sdvance Amt
scerusl Start Dt D3/2202007 Last Dt (120112008 Stop Accrual Last Eddn Dt Duie Dty Ch O #wailable Crect = $0.00 | $25,400.00

Appendix C

To adjust the interest

Transaction Parameters

ADJUSTMENT TO INTEREST - ADD TXN DATE
AMOUNT

ADJUSTMENT TO INTEREST - SUBTRACT TXN DATE
AMOUNT

To waive the interest

Transaction Parameters
WAIVE INTEREST TXN DATE
AMOUNT
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Interest accrual

You can start or stop interest accrual on either a line of credit.

To start interest accrual for an account

Transaction Parameters
START ACCURAL TXN DATE

To stop interest accrual for an account

Transaction Parameters
STOP ACCURAL TXN DATE

On the Customer Service (2) master tab, on the LoC Details sub pages of the Balances,
Transactions, and Tracking Attributes pages, the Stop Accrual box is selected in the Inter-
est and Accruals block.

Note: To remove the Stop Accrual indicator, post the START ACCURAL transaction.

Active military duty

The Servicemembers Civil Relief Act of 2003 (SCRA), formerly known as the Soldiers
and Sailors Civil Relief Act of 1940 (SSCRA), is a federal law that gives military mem-
bers some important rights as they enter active duty military service. The law is designed
for active duty military personnel and reservists (and their spouse -- if applicable for joint
credit accounts) to receive, as a result of military service economic hardship(s), an interest
rate reduction (currently at 6.000%) for certain consumer and mortgage-related debt that
was incurred prior to entering military service, for the period of time that the servicemem-
ber is on active duty. Under the law, the term’s interest includes service charges, renewal
charges, fees, or any other charges (except bona fide insurance) with respect to an obliga-
tion or liability. The law also provides protection against certain legal actions during the
term of active duty military service. The SCRA function is currently available in Oracle
Daybreak for simple interest line of credit accounts.

Any account that has been identified under SCRA requirements as eligible for the allow-
able benefits of active military duty for its primary borrower/spouse will have a new inter-
est rate calculation based upon the 6.000% limit set by the SCRA. However, this change is
subject to exception in case of accounts that already have an interest rate less than 6.000%.
In such cases, the original interest rate that is less than 6.000% will continue.
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To indicate that a borrower is on active military duty

Transaction Parameters

BORROWER ON MILITARY DUTY TXN DATE
BORROWERS RELATION
WITH ACCOUNT
ACTIVE DUTY ORDER REF-
ERENCE

After you post this transaction, the Active Military Duty box (Customers block) and Mili-
tary Duty box (Activity block) are selected on the Customer Service (2) master tab’s
Account Details page. Oracle Daybreak changes the condition of the account to ON
ACTIVE DUTY. Details of the transaction appear in the Military Services block on the
Customer Service (2) master tab’s Customer Details page.

Search Queue Auto Run Sceafints Aoo Status Procuct Paryoft At Art Due Cldest Due Dt Company  Branch
[ (Mg | m |2 3 |cHARGED GFF |LinE HE | $0.00 | $0.00 |04/22/2007 [S5FC [eot =
Ace #2001 0200031 543 [11 20200052343 |cHARGED OFF |LnE HE | $0.00 | $0.00 [04/22/2007 [35FC |con o
Or SSH Shaw 4l Total| $0.00 | $0.00 # of Accounts [
Search (1) Customer Service (2) | Maintensnce (3)  Bankruptcy (41 RepofForeclosure (5) Deficiency (5] Contract (7 Collsteral (3) Buresu (9) Comments (10)
Account Details l Customer Details BUSiiEss Balances Transactions Tracking Atttibutes Statements EEeroy Insurances “endor Wiork Order
.C“s“““e“‘ e Conditions. o ion Stari Ot Followup Ot
- [ sm
HOHH ABRAHAM PRMARY = Payoft 000 ;'de;* CeDt Ul\ﬁfmm B [SiP TRACE ASSIGNMENT  [11.27/2009 [11/30/2008 <
LEE I ABRAHAM SPOUSE Uz
‘ ; Z |CREDIT INSURANCE AND e [11/27/2009 [11/30/2009
Custamer # SEN Birth Ct Gender Dele Due | 5000 1 |oesz2r2007 | $0.00 | | | i
-
[ 219590 [roooe1 213 [03A 10973 [UNKNOWH LC Due | $0.00 | 2 [07iz2r2007 | £0.00 s
Email [JOHN. ABRAHAM@GMAIL COM NSF Due [ $0.00 3 [05/22/2007 | $0.00 | &
Language [ENGLISH Marisl SthaRRED || Cther Due| $0.00 4 [0s/222007 | $0.00 |
Disahility [ Skipl Stop Correspondence Tatal Due | $0.00 5 [04i2202007 | $0.00 [ =]
Frivacy Opt-outh Time Zone | Edive Military Duty [ I Activity Delinquency Information
- Effective Ot Active Dt Paid Off Ot Chargeoff Ot Current Pmt Due Day Late 30 60 90 120 150 180
Contact Information
Address Type CurrertConfirmedidaiing  Prone |narzzr2007 |0amzr2007 [o10t2000 jo10s2010 | ss39a8 | 22| ([ z2[ z[ 2[ z[ z[ 1[ 2
HOME 7 [ v 456 N LastPmtAmt  PndDt  LastBil Amt Last Activity Dt Mitary Dut
123-456-7890 = L & Il a: IvILY ity Y BPIMNSF (Life) ,_U ,_U
123 [ $0.00 (01012000 | §44 48688 [0 /2172010 I o D
ear
EDEN PRAIRIE M-35344 | Procucer [c-00003 : JENKINS INVESTMENT Biehavior Score 0 Days  Catenory Collectar
& App # [2001 0200031 543 Customer Grade [C GRADE | Scare| 500 0 DEMOCOLL
Call Activities l Promizes Comments Checklist References Paymert Rating History — Due Date History
Action Result Contact Reason Promize Dt Promise Amt Cancel  Condition Followeup Ot Time Zone Ao, Followwup Ot Appt
mlcC HU [ [ [ [ 50.00 [ [NONE [11/30/2009 04:47:19 2m [ [11/3002009 044719 aM [~
e P | | [112712009 | $200.00 [ [MCKE [ 1163002000 04:45:34 am | [1163002000 04:45:34 A T
e PP | | [11/27 12009 | $101.00 ¥ [NONE [11,30r2009 04:41:58 2m | [11.3002009 04:41:58 AM [
[Ta [ | | [ | s0.00 [ |pELa [11521 2008 09:21:47 2w | [11521i2008 092147 A T
[T Lm | | | | 50.00 [ |MoME [11e21 2008 0:21:04 am | [11e21i0008 0o:21:04 A T =

If the interest rate was greater the 6%, Oracle Daybreak will change the rate to 6% and
adjust the payment accordingly. The CHANGE PAYMENT AMOUNT and RATE CHANGE
transactions on the Customer Service (2) master tab’s Transactions page.

To indicate that a borrower is no longer on active military duty

Transaction Parameters
BORROWER OFF MILITARY DUTY TXN DATE
BORROWERS RELATION
WITH ACCOUNT
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Credit limits

With the credit limit transactions, you can increase or decrease credit limits, as well as
place increases or decreases to the unconsumed amount of the line of credit on hold. This
information can be viewed in the Credit Details block of the LoC Details sub page, avail-
able on the Balances, Transactions, Tracking Attribute, and Insurances pages of the Cus-
tomer Service (2) master tab on the Customer Service form.

To post a credit limit

Transaction Parameters
CREDIT LIMIT DECREASE TXN DATE
AMOUNT
Note: This transaction decreases the value in the Credit Limit field in the screen grab
above.
DECREASE CREDIT LIMIT HOLD TXN DATE
AMOUNT

Note: This resulting decreased amount may be any amount up to the value displayed in the
Hold field in the screen grab above.

CREDIT LIMIT INCREASE TXN DATE

AMOUNT
Note: This transaction increase the value in the Credit Limit field in the screen grab above.
INCREASE CREDIT LIMIT HOLD TXN DATE

AMOUNT

Note: The resulting increased hold amount cannot be more than the difference between the
credit limit and amount consumed (Credit Limit value - Consumed value). In the screen
shot above, this amount it $9,000.
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Disability insurance

With the disability insurance transactions, you can activate, adjust, waive, or cancel dis-

ability insurance on a line of credit.

To activate disability insurance

Transaction

ACTIVATE CREDIT INSURANCE DISABILITY

INSURANCE PLAN

To adjust disability insurance

Transaction

ADJUSTMENT TO CREDIT INSURANCE

DISABILITY - SUBTRACT

ADJUSTMENT TO CREDIT INSURANCE

DISABILITY - ADD

To waive disability insurance

Transaction

WAIVE CREDIT INSURANCE DISABILITY

To cancel disability insurance

Transaction

CANCEL CREDIT INSURANCE DISABILITY

Life insurance

Parameters

TXN DATE
SINGLE/JOINT

Parameters

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

Parameters
TXN DATE

With the life insurance transactions, you can activate, adjust, waive, or cancel life insur-

ance on a line of credit.

To adjust life insurance

Transaction

Parameters

ADJUSTMENT TO CREDIT INSURANCE LIFE - SUBTRACTTXN DATE

ADJUSTMENT TO CREDIT INSURANCE LIFE - ADD

To activate life insurance

Transaction

ACTIVATE CREDIT INSURANCE LIFE
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AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
SINGLE/JOINT
INSURANCE PLAN



To waive life insurance

Transaction
WAIVE CREDIT INSURANCE LIFE

To cancel life insurance

Transaction
CANCEL CREDIT INSURANCE LIFE

Advance transaction fees

Parameters

TXN DATE
AMOUNT

Parameters
TXN DATE

An advance transaction fee is any amount imposed on an account for requesting an

advance.

To adjust an advance transaction fee

Transaction

ADJUSTMENT TO ADVANCE TRANSACTION
FEE - ADD

ADJUSTMENT TO ADVANCE TRANSACTION
FEE - SUBTRACT

To waive an advance transaction fee

Transaction
WAIVE ADVANCE TRANSACTION FEE

Membership fees

Parameters

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT

Membership fees include any amount charged to an account as a cost of membership, such

as annual dues or start-up fees.

To adjust a membership fee

Transaction
ADJUSTMENT TO MEMBERSHIP FEE - ADD

ADJUSTMENT TO MEMBERSHIP FEE - SUBTRACT

To waive a membership fee

Transaction
WAIVE MEMBERSHIP FEE

Parameters

TXN DATE
AMOUNT

TXN DATE
AMOUNT

Parameters

TXN DATE
AMOUNT
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Over limit fees

Over limit fees are fees for either requesting additional advances beyond the approved
credit limit or owing more than the agreed upon credit limit.

To adjust an over limit fee

Transaction Parameters

ADJUSTMENT TO OVERLIMIT FEE - ADD TXN DATE
AMOUNT

ADJUSTMENT TO OVERLIMIT FEE - SUBTRACT TXN DATE
AMOUNT

To waive an over limit fee

Transaction Parameters
WAIVE OVERLIMIT FEE TXN DATE
AMOUNT
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Line of Credit nonmonetary transactions

This section catalogues the transaction codes and parameters required to complete the fol-
lowing nonmonetary tasks for lines of credit:

» Update a customer’s name

* Maintain customer details

*  Mark a customer as a skipped debtor

¢ Change a customer’s Privacy Opt-Out indicator
»  Stop correspondence

*  Modify financed insurance information

»  Start or stop an ACH

*  Reprint a statement (batch only)

Create or cancel a one time ACH - phone pay

Customer name maintenance

You can update and change a customer’s name.

Search g 00 Auto Run Status Product Payatt Amt At Due Cldest Due Ot Company  Branch
™ Mg |cHAREED OFF LINE HE | $0.00 | $0.00 [04r22/2007 [STFC [COt =]
Acc #[20010200031543 |cHARGED OFF LINE HE [ $0.00 | $000 04222007 [SZFC [cOn =i
Or SSH Show AlllV Total | $0.00 | $0.00 # of Accounts 3
Search (1) Customer Service (2) | Maintensnce (3) Bankruptcy (4) Repo/Foreclosure (5) Deficiency (8) Contract (7)) Collsteral (5) Bureau (3) Comments (10)
Account Details l Customer Details BUEieEss Balances Transactions Tracking Attributes Statements ESCTERY Insurances “endar Work Order
Customers =~ D}";,say‘s co"dmunstondmon Start Ot Followup Ot
IJOHN Lo B M IPR‘MARY I 2 Payatt S0 [?‘daé: BB Ulf::meU W [SKiP TRACE ASSIGNMENT [11/27/2008 [11/30/2009
LEE K ABRAHSM SPOUSE - ue
[CREDIT INSURANCE AMD w2 [11/27/2008 113052009
O raE == =T e Dele Due | $000 4 08222007 | $0.00 I I } I
[ 219690 [xx-x-1213 030101973 [UNKINOWH LC Due| §000 2 0722007 | $0.00 =
Emil [JOHN ABRAHAMEGMAIL COM NSF Due [ $000 3 06222007 | $0.00 | <
Language [ENGLISH Martal St MARRIED Cther Due | $0.00 4 0562202007 | $0.00 [
Disability [ Skipl Stop Correspondence | Total Dus | §000 5 04222007 | $0.00 | =
Frivacy Opt-Out™ Time Zone Active Miltary Duty [ Activity Delinquency Information
Contact Information Effective Ot Active Ot Paid Off Ot Chargeoff Dt Current Pmt Due Day Late 30 6O 90 120 150 180
Acdress Type CurrertConfirmechtaling  Phone |0322/2007 |03s22/2007 [0140/2000 01052010 | $539.48 22 2 2] 2 2 2] 4] =
HOME [ [ ¥ |[123-458-7800 |~ Last Pt Amt Fimit Ot Last Bill &t Last Sctivity Dt Military Duty R Y )
123 [ $0.00 [01/01,2000 | $44,486 88 |01/21/2010 [ P —— —
EDEN PRAIRIE MN-55344 | Producer |rc-00003 : JENMINS IMVESTMENT Behavior Score 0 Days  Catedory Collector
- S # 20010200031 543 Customer Grade [0 GRADE  Score| 600 [ DEMOCOLL
Call Activities l Promizes Comments Checklist References Payment Rating History  Due Date History
Action Result Contact Reason Promize Ot Promize Amt Cancel  Condtion Folloswyup Ot Time Zone A, Followeup Ot Appt
m|co |Hu [ | [ | §0.00 [ [MonE [11r3002009 044719 2m | [11 3002009 0441 am T~
lcc |rp [ I [11/27r2000 | 520000 [ [NONE [11/30/2009 04:45:34 A | [11/30/2000 D4:45:34 aw [
lcc |rp [ I [11/27r2009 | $101.00 [ [NONE [11/30/2009 D4:41:58 Aw | [11/30/2000 04:41:58 am [
i} |Lra [ I [ I $0.00 [ [DEL@ [11/21/2008 D9:21:47 Am | [11:2172008 09:21:47 am [
[To ] [ [ [ [ 5000 [ [NoNE [11/21 /2008 09:21:04 20 | [11,21/2006 09:21:04 aM [+
’
To update a customer’s name
Transaction Parameters
CUSTOMER NAME MAINTENANCE TXN DATE
RELATION TYPE CODE
CUSTOMER FIRST NAME
CUSTOMER MIDDLE NAME
CUSTOMER LAST NAME
CUSTOMER GENERATION
CODE

The new name appears in the account title and on the Customer Service (2) master tab’s
Account Details and Customer Details pages.
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Customer details maintenance

You can update and change the following details regarding a customer: social security
number, marital status, disability indicator, driving license number, number of dependents,
and email address.

Search EEE Audo Run Accounts

Acc # Status Procuct Payoff Amt At Due Cldest Due Ot Company Branch
T (x| o [ 543 |cHARGED OFF |LirE HE | $0.00 | $0.00 [04r2z2007 [ssFC oo ]
Ace (20010200031 543 [1120200032343 |cHaRGED OFF [LirE HE [ $0.00 | $0.00 [0drzz2007 [sSFC [cod ~]
Or 55N Showr &)1« Total| $0.00 | $0.00 # of Sccounts 3
Search (1) Customer Service (2 | Maintenance (3] Bankruptcy (40 Repo/Foreclosure (3] Deficiency (6 Contract (7) Collateral (57 Bureau (9) Commernts (10)
Account Details l Customer Details e e Balances Tranzactions Tracking Attributes Statements ST Insurances “endor YWork Order
Customers Dues Cundition%
Today" ondition Start Ot Followwup D
- IJOHN SERAHAN }PR‘MARY = P:y:\iffs $0.00 [?'de;l bue bt U::fmm B [SKIP TRACE ASSIGNMENT  [11/27/2009 [11/30/2008 |
LEE K ABRAHAM SPOUSE - ue
o 8 — S o — Be B | | [ | TS ICREDIT INSURANCE AND WA Iﬂmrzuug I1 1/30/2009 il
| 219690 [seee-0e-1213 (03114973 [UMKNCWAR L e | §0.00 2 [o7rzzr2007 | $0.00 T
Email [JOHN . ABRAHAMEGMAIL COM MEF Due | $0.00 3 [DE2ze007 | $0.00 T =)
| arcuane ENGLISH Maritel St [MARRED Gther Due | $0.00 4 05222007 | $0.00 [
Disability [ Skl Stop Correspondence [ | Tetal Cue | §0.00 5 0472272007 | $0.00 [ =
Privacy Opt-out Time Zone Active Miltary Duty [ Activity Delinquency Information
Contact Information Effective Ot Active Dt Paid O7f Ot Chargeoff Ot Current Pmt DusDay || Late 30 60 &0 120 150 180
Address Type CurrentConfimmedMaiing  Phone |03/22/2007 [03/2202007 [01/01 /2000 [01052010 | $539.48 22 2[ 2 2 2] 2 [ 2
HOME e (Il [ [1234567390 | =~ Last Pmt Amt Prmit Dt Last Bill &mt  Last Activity Dt hilitary Duty T
123 [ $0.00 [0101 2000 | $44,486.88 [01/21,2010 - BS:;E:::; ,—E ’—E
EDEN PRAIRIE MN-55344 Producer [NC-00003 : JENKING INVESTMENT Behavior Score| 0 Bevs  GeizEE Collectar
= App # [20010200031 543 Custamer Grade |C GRADE | Score| 600 o DEMOCOLL
Call Activities l Promises Comments Checklist References Payment Rating History  Due Date History
Action Result Contact Reason Promise Ot Promize Amt Cancel Condition Followup Ot Time Zone Adj. Followup Dt Appt
mjcC (G| I I I $0.00 [ NONE [11/3002009 04:47:19 & | [11/30/2009 04:47:19 A [~
ec 3 [ [ [11727/z00a | 320000 ¥ [noE [1113002009 04:45:34 am | [11 6302009 04:45:34 am [
ec 3 [ [ [11727/z00a | $101.00 ¥ [none [1113002009 04:41:58 am | [11 13002009 04:41:58 am [
[ro [Lra [ [ [ 3000 [pELG [11021/2008 09:21:47 2p | [11 62172008 09:21:47 2m [
[0 |Lba | | [ | $0.00 [ [NorE [11021/2008 09:21:04 &m | [11:21r2008 02:21:04 20 [ (5
To change other details about a customer
Transaction Parameters
CUSTOMER MAINTENANCE TXN DATE
RELATION TYPE CODE
CUSTOMER SSN
CUSTOMER MARITIAL
STATUS CODE
CUSTOMER DISABILITY
INDICATOR
CUSTOMER DRIVING
LICENSE NUMBER
CUSTOMER NUMBER OF
DEPENDENTS
CUSTOMER EMAIL
ADDRESS 1
CUSTOMER BIRTH DATE
CUSTOMER GENDER CODE
CUSTOMER LANGUAGE
CODE
CUSTOMER DRIVING
LICENSE STATE CODE
CUSTOMER TIME ZONE

The new details appears on the Customer Service (2) master tab’s Account Details and
Customer Details pages.
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“Skipped” customers

When a customer cannot be located, Oracle Daybreak allows you to mark that person as
“skipped” (as in, “the person is a skipped debtor.”) Marking a customer as skipped indi-
cates that the customer’s whereabouts are unknown.

To mark a customer as “skipped”

Transaction Parameters
CUSTOMER SKIP TXN DATE
RELATION TYPE CODE

CUSTOMER SKIP INDICATOR

The Skip box is selected on the Customer Service (2) master tab’s Account Details and
Customer Details pages.

Note: To remove the Skip indicator, follow the procedures above; however, type N in the
CUSTOMER SKIP INDICATOR parameter.

Privacy Opt-Out indicator

You can change the customer’s Privacy Opt-Out indicator.

{Pending Req

b Gueus Auto Run Accounts Stetus Praduct Payalf Amt AmtDuz  Oldest Due DtCompany Branch
[ (hee | om [ 031543 |cHaRcED OFF [LmE HE 50.00 §0.00 04222007 [ssFe [om =
Ace #120010200031543 1120200032343 [cHaRGED OFF [LmE HE 50.00 §0.00 040222007 [s5FC [om B
Or SEN Shaw 21l Totsl $0.00 $0.00 # of Accounts &
Search (1) Customer Service (2) | Meintenance (3)  Benkrupley (4)  RepoForecloswre (5)  Deficiency (8 Contract (7) Colltersl (3) Burcau (3 Comments (10)
Account Details { Customer Details ENEEss Balances Transactions Tracking Aftributes Statements \Eorni Insurances “endor Work Order
.‘3“5‘“’“9'5 . g Conditions. . tion Start Dt Followup Dt
}JOHN AN }PR'MAHV = Payoff 000 E?HE;: BRG] Dlﬁf’?mn B [P TRACE ASSIGNMENT  [11/27/2003 [11/30/2009 | =
LEE K ABRAHAM SPCUSE - ue
[CREDIT INSURANCE AND w2 [11/27/2009 [11/30/2009
Customer # =] Birth Dt Gender Del Due [ $000 1 [08i222007 | $0.00 ‘ ‘ | r
| 219690 [roec-i0e-1213 (031411973 [Ukioiin LE Due §000 2 [07/22/2007 $0.00 i
Email ‘JOHN ABRAHAMEGMAIL COM MEF Due §0.00 5 |08/22/2007 $0.00 -
| anguage [ENGLISH Marital St [MARRIED Gther Due 5000 4 052202007 $0.00
| skip”| Stop Correspondence [ Total Due $0.00 | 5 (0422202007 ¥0.00 =
L Frivacy o _cnt W[ Time Fone Active Military Duty Activity Delinquency Information
- Effective Dt Active Ot Paid Off Ot Chargeoff Ot Current Pmt Due Day Late 30 €0 90 120 150 180
Contact Information
Acldress Type CurrertConfirmediaiing — Phone 032212007 [03s22i2007 [0 /012000 [o1052010 | $539.48 22 2 2| 2 2[ 2] 1] =2
HOME [ [ [ 56 - Last Pt Amt Prmit Ot Last Bill &mt  Last Activity Dt Military Dut:
123-456-7690 |~ & =Gl (I (ERIRY A7 L5 epmsF e[ o o
123 [ $0.00 [o/01rz000 [ $44,486.88 012172010 r N o
EDEM PRAIRIE MN-55544 | Producer ‘NC—DDDDE JEMKINS INVESTMENT Behavior Score o Days  Category Collector
2 Spp # (2001 0200031543 Customer Grade [C GRADE | score| 500 a DEMOCOLL
Call Activities Promises Comments Checkiist References  Payment Rating History  Due Dete Histary
Action Result Cortact Remson  PromiseDt  Promise Amt Cancel  Candition Followup Dt Time Zone Al Followup Dt Appt
m|CC HU $0.00 [ [MONE 11302008 04:47:19 A0 11.30/2009 0:47:19 80 [ | =
cc PP 117272000 $200.00 [+ [NOHE 11/30/2000 04.45:34 AM 11/30/2008 04:.45:34 &M [
cc PP 117272000 $101.00 [+ [NOHE 11/30/2009 04.41:55 &AM 11/30/2008 04:41:55 &M [
i) L 50.00 [ [DEL& 11/21 /2008 09:21:47 AM 1/21/2008 09:21:47 &M [
i) L 50.00 [ [NOME 1112112008 09:21:04 AM 114212008 00:21:04 &M [~
’ . . .
To change the customer’s privacy opt-out indicator
Transaction Parameters

CUSTOMER PRIVACY INFO SHARING PREFERENCE PRIVACY OPTOUT
EFFECTIVE DATE
RELATION TYPE CODE

The Primary Opt-Out box is selected on the Customer Service (2) master tab’s Account
Details and Customer Details pages.

Note: To remove the Primary Opt-Out indicator, follow the procedures above; however,
type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.
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Correspondence (stopping)

You can choose at any time to stop correspondence to a customer. When you do so, the
customer will receive no correspondence of any kind from Oracle Daybreak.

To stop correspondence with a customer

Transaction Parameters
CUSTOMER STOP CORRESPONDENCE TXN DATE
RELATION TYPE CODE
CUSTOMER STOP CORR
INDICATOR

The Stop Correspondence box is selected on the Customer Service (2) master tab’s
Account Details and Customer Details pages.

Note: To remove the Stop Correspondence indicator, follow the procedures above; how-
ever, type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Financed insurance (modifying)

You can change other insurance details entered on the INSURANCE ADDITION transaction
with the nonmonetary INSURANCE DETAILS MODIFICATION transaction. The changed
insurance information can be viewed on Customer Service form’s Insurances page on the
Customer Service (2) master tab.

Note: Please contact your account manager for back porting this functionality on existing
line of credit accounts.

Transaction Parameters

INSURANCE MODIFICATION TXN DATE
EFFECTIVE DATE
INSURANCE TYPE
POLICY EFFECTIVE DATE
COMPANY NAME
PHONE # 1
EXTN # 1
PHONE # 2
EXTN #2
POLICY #
EXPIRATION DATE
PRIMARY BENEFICIARY
SECONDARY BENEFICIARY
REFUND AMOUNT
RECEIVED
FULL REFUND RECEIVED
COMMENT
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ACH

With the Transaction page, you can either start or stop an automated clearinghouse, or
electronic funds transfer, for an account.

To start an ACH for an account

Transaction Parameters

ACH MAINTENANCE TXN DATE
ACH BANK NAME
ACH BANK ROUTING

NUMBER

ACH ACCOUNT TYPE CODE
ACH ACCOUNT NUMBER
ACH PAYMENT DAY
ACH PAYMENT AMOUNT
ACH PAYMENT FEQUENCY

CODE
ACH START DATE

This information appears on the ACH sub page, available on the Balances, Transactions,

Tracking Attributes, and Insurances pages on the Customer Service (2) master tab.

enFending Reduest. Uy -

Search o0 Ao Run Accounts oy Status Product Payaft At AmtDus  Oldest Due Dt Company Branch

[ x| m 0010200031543 |cHARGED oFF [LmE HE [ $0.00 | $0.00 [o4izz2007 [53FC oo -
A #2001 200031 543 1120200032343 |cHarGED OFF |LinE HE | 50.00 | $0.00 |04i2202007 [sSFC [omt ~]
Or 55N Showe A1l Tma\| §0.00 | §0.00 # of Accourts &
Search (1) Customer Service (2) | Maintenance (3) Elankruﬂcy (4] Rﬂooﬂ’oreclosure (5) Deficiency (5] Contract (T) Collateral (8) Bureau (9) Comments (10)
Accourt Detailz  Customer Details Elfzifzs s I Balances I Transactions Tracking Aftributes Statements ESEra Wendar Work Order
Balance Group Txn Period
W Current Balance " Deficiency Balance (" on-Performing Balance  © Terminete Balance ® TDACTD T
Balance Type Opening Balance Posted Paid Walved Charged Off Acjusted (-) Acfusted (+) Balance
1PRIK | $19,000.00 | $0.00 | $0.00 | $0.00 | 19,0000 | $0.00 | $0.00 | $000 &
InTEREST [ §750.00 | $0.00 | $0.00 | $0.00 | $750,00 | $0.00 | $0.00 | $0.00
|FEE LATE CHARGE | §50.00 | $0.00 | $0.00 | $0.00 | $50.00 | $0.00 | $0.00 | $0.00
FEE ek [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[FEE ADvANCE [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[FEE CVER CREDIT LIMIT [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | §000 —
[FEE MEMBERSHI [ §150.00 | $0.00 | $0.00 | $0.00 | 150,00 | $0.00 | $0.00 | $0.00
[FEE PHOME Pay | 50.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00
[EXPENSE BANKRUPTCY [ $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $0.00 | $000 T
Total Balance =§50.00=
Loz Lzizjiz helell, Doz Dztzifz B H2aaymzne Senzelils LoC Details L2z Dz ACH el LoC Balance Details Card Details
Bank Information
acHl Bark| Start Ot o101 4500
Routing #
Accourt Type |
Accourt ¥ |

ACH Debit Amt §0.00  Dehit Freg Debit Day a

To stop an ACH for an account

Transaction Parameters
STOP ACH MAINTENANCE TXN DATE

Oracle Daybreak clears the information on the ACH sub page, available on the Balances,
Transactions, Tracking Attributes, and Insurances pages on the Customer Service (2) mas-
ter tab.
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Statement reprinting (batch only)

You can reprint a statement of account activity by defining the starting and closing dates
included within the statement.

To reprint a statement

Transaction Parameters
STATEMENT REPRINT MAINTENANCE TXN DATE
STATEMENT CLOSING DATE

One time ACH - phone pay

Oracle Daybreak provides the ability to handle one time automated clearinghouse initiated
by nonmaintenance transactions, giving you the ability to offer phone pay services to your
customers. When accessing a phone pay, Oracle Daybreak creates an ACH file and gener-
ates payment batches.

Note: A one time ACH - phone pay transaction has parameters which are required for the
ACH file processing.

To create one time ACH - phone pay

Transaction Parameters

ONETIME ACH - PHONE PAY BANK NAME
BANK CITY
ROUTING NUMBER
ACCOUNT TYPE
NAME AS IT APPEARS ON

ACCOUNT

ACCOUNT NUMBER
DEBIT DATE
PAYMENT AMOUNT
PHONE PAY FEE
SECRET QUESTION
SECRET ANSWER
WHO AUTHORIZED
CHECK NUMBER

To cancel one time ACH - phone pay

Transaction Parameters

CANCEL ONETIME ACH - PHONE PAY (NO PARAMETERS)
* Post transaction to complete.
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APPENDIX D : PAYMENT AMOUNT CONVERSIONS

The following table contains the calculations Oracle Daybreak uses to convert the differ-
ent payment frequencies (weekly, biweekly, semimonthly, and so on) to standard monthly

values for installment accounts.

Payment Frequency:
D = Deferred

P = Single payment loan

W = Weekly (due every week)

B = Biweekly (due every two weeks)

E = Semimonthly (due twice a month)
M = Monthly (due every month)

L = Bimonthly (due every two months)
Q = Quarterly (due every three months)
T = Triannually (due every four months)
S = Semiannually (due twice a year)

Y = Annually (due every year)

Scheduled Monthly Income Amount:
Zero fill

Zero fill
Multiple by 4.33
Multiple by 2.16
Multiple by 2
As given

Divide by 2
Divide by 3
Divide by 4
Divide by 6

Divide by 12
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