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CHAPTER 1 : LOGGING ON

This chapter explains how to:

* Log on to the Oracle Daybreak system

*  Change a password

* Reset a password

* Log off from the Oracle Daybreak system.

Logging on

After starting Oracle Daybreak, the Login form appears.

At the beginning of each Oracle Daybreak session and prior to working with any applica-
tion, you must log on at your workstation. Oracle Daybreak then allows you to “enter” the
system and open the programs available according to your level of responsibility. To log
on to Oracle Daybreak, you need to have your own user id and password. Each user id is
attached to a responsibility level, or “profile,” that controls the user’s access to various
areas of the system. Your user id is associated to all the applications you process.

The ability to log on is automatically disabled after a specified number of days of inactiv-
ity. The user id and password required to log on to Oracle Daybreak may be different from
the user id and password used to log on to your computer or network. If you are unsure of
your user id and password for Oracle Daybreak, contact your system administrator.

To log on to the Oracle Daybreak system

Follow the guidelines for your business to launch the iAS window and begin a Oracle
Daybreak session.

‘Welcome to Daybreak
|

racle i ] BEE
—_ : it
Qe - © d d l, F ) search »; ¢ Favories %) [+ 7, @ - ) 3
ik ess | @] httpsfharus. lex.comg v B ks

% Daybrea 0

Gl Ple 111G 5 4 4rpicdg® 20 007

DAYBREAK.

user|

password|
Cancel

Forgat Passward

ORACLE Copyright 19982010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IFL3

%4 Localintranet

In the User Id field, type your user identification name.
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3 Press TAB to move to the Password field.
_Or_
Click the Password field.

4 In the Password field, type your password.

5 Choose Connect.
_01‘_
Press ENTER.

Note: If you choose Cancel, Oracle Daybreak closes the Login form.

If your user id or password is inaccurate, Oracle Daybreak displays the following dialog
box:

r'g, Invalid User id or Password. OR&-20000;
£4

*  Choose OK and retype your user id and password. If problems logging on persist, con-
tact your system administrator.

IMPORTANT:

The length of a password is established during system setup. Special characters (&, @, #,
$, %, ~, &, *, and so on) cannot be used to create a password. To prevent others from see-
ing your password, your password does not appear in the Password field as you type it.
Instead, your keystrokes appear as asterisks (*). Keep your password confidential to pre-
vent access to Oracle Daybreak by unauthorized users.

If Oracle Daybreak recognizes your user id and password, the login form updates to dis-
play and automatically complete the User Id, User Name, Responsibility, Organization,
and Division fields. Your user id appears as the title of the form.

User It | JamES
User Name | JaES BOND:
Respansibilty | UsER

Croanization |DAYEIREAK
Division [C01

Copyright 1998 2010 Oracle Financial Services Software Inc. ORACLE
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.1F1.3 PartnerMNetwork
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When you successfully log on to Oracle Daybreak, the menu items available to your
responsibility are available. (Whatever menu items are “unavailable” are visible, but
dimmed.)

If you have not logged out of Oracle Daybreak, have an old Oracle Daybreak session
open, or you did not correctly exit your previous Oracle Daybreak session, when you
attempt to log in again, the following dialog box appears:

ii You have previous apen lagins, Do you want to close

them?

e Choose Yes to close your existing sessions.

Note: The majority of the time, you will choose Yes. Choose No only if you want to work
with multiple Oracle Daybreak sessions.

Chapter 1 :-3 User Guide - Lines Origination



Changing passwords

Passwords will automatically expire after a period of time set by your system administra-
tor. Oracle Daybreak notifies you of approaching password expiration dates with a mes-
sage dialog box that appears after you log on.

To change your password
1 Close all open Oracle Daybreak forms and return to the User Id form.

2 On the File menu, choose Change Password.

The Old Password, New Password, and Confirm New Password fields appear on the form,
along with the Change Password and Cancel buttons.

File Edit @ igation Lending Jocuments
Save

Re-Logon

Change Eesponsihility

Clear Form

Print

Exit

User Id| JamES
Lzer NameW
Responsikilty| USER

OrganizaﬁonW
Divizion ,(301—

Qld Pazaward

Mewy Pazsword

Confirm Mew Pazsword

[Grange Password ORACLE’
Change Password Cancel |
PartnerNetwork

Copyright 19982010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IFL.3

3 Inthe Old Password field, type your old password and press TAB.
4 In the New Password field, type your new password and press TAB.

5 In the Confirm New Password field, retype your new password and choose Change
Password.

Oracle Daybreak displays the following dialog box:
6 Choose Ok.
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Resetting passwords

Oracle Daybreak allows you to reset your password from the Login form by choosing the
Forgot Password button. This command button can be used when:

*  You forget your password

*  You discover that your password is not working (as another user might have disabled
or changed it)

e Oracle Daybreak disables your password after you entered the wrong password multi-
ple times.

To reset your password with the Forgot Password button
1  Close all open Oracle Daybreak forms and return to the User Id form.
2 In the User Id field, enter your user identification.
3 Choose Forgot Password.

Oracle Daybreak generates a random alphanumeric password and sends this new pass-
word to the email address listed in your record on the Administration form’s Users page.
Oracle Daybreak then displays a Forms dialog box with the message “Password Reset
Successfully. You should receive the new password in your email shortly.”

J Fassword Reset Successfully. You should receive the
| new passward inyour email shorly. (SYS-5Y8-8Y'S-
ULG-000012)

Copyright 19982010 Oracle Financial Services Software Inc. ORACLE

11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IF1.3
PartnerNetwork
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Logging off
When exiting Oracle Daybreak, always use one of the following procedures:

*  On the File menu, choose Exit or Re-Logon
_Or_
On the Oracle Daybreak menu bar, choose Exit.
_Or_
On the Login form, press CTRL+Q.
Oracle Daybreak closes the session and releases any applications you may have been

working on.

IMPORTANT:
Do not choose the Close button on the Oracle Daybreak menu bar to end a Oracle Day-
break session.
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CHAPTER 2 : ENTERING AN APPLICATION

The first step in the line of credit origination process is entering credit application data into
Oracle Daybreak. The Application Entry form allows you to enter information from the
credit application into the Oracle Daybreak system and request a credit bureau report.

Credit applications are mailed or faxed to financial institutions indirectly through produc-
ers (or “dealers”) on behalf of the customer. These credit applications, if received as a fax,
can be stored in Oracle Daybreak as images. The Application Entry form’s split screen
allows you to view the application as an image in the upper list box while you enter the
line of credit application on the form in the lower master block, pages, and sub pages.

Applications can be entered with images, or without.

-

Next &pplication | Fas Header | Mo Imagel Status | Company | [ Page # l_ of l_ M M M M
app # Dt[03/10/2008 | App Company | [ Priarity | CREPUIN Joint Cos Urcerwriter]  Flipimage
||Purpoze | Contactl Channel | Product | Lead #| Producerl | Prirt Image
Primary Applicart l Cther Applicants Loan Line of Crecit Lease Wehicle Horme: Cither Buziness Ediit=:
First Mame 1l Last Mame Suffix SSM Birth Ot Dizahiity Prior Bkrp Bkrp Discharge Ot Bureau  Bureau Reorderd Gender
\ [ ] [ ] | o O [ |
Language ’7 License # & State | | Email | Class| hiarital St | Dependents l_
Mather's Maiden Nim Ecoa | Bthnicty| Rece| Privacy Opt-cut | TmeZone|
Address l Employments Telecoms Financials Liahilitie:s Cther Incomes
Postal Type # Pre: Street Mame Street Type Post  Apt MNo Qwvn [ Rent Yrz  Mths At Freg -]
Type| | | | | sted| [ | |
Maiingh?  Address | Lanclord | Fh|
Current v | Census TractBNA Code | MSA Code |
cy[ &l ozl [ cortry[ e Comment | =

This chapter explains how to use the Application Entry form to:

*  View a credit application image

*  Enter an credit application either with or without an image
* Validate a credit application

*  Process a credit application.

IMPORTANT:

In completing the Application Entry form, as well as all other forms in the Oracle Day-
break system, type your entry (or select it from an LOV when available), then press TAB to
move to the next field. Pressing TaB will guide the cursor to the next appropriate field.
(Pressing SHIFT + TAB moves the cursor back to the previous field). Pressing ENTER may
not move the cursor, and using the mouse to do so may upset the logical order of entry pro-
cess.
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Entering a credit application (an overview)

The following diagram depicts the workflow of entering applications into Oracle Day-
break:

Application

Fax o Application

Server " Entry form

Yes

All Edits

Select the Product cleared?

Daybreak disables
non-applicable tabs

v

Proceed with Choose
application data * Next Application
entry
3

There are four main steps in completing the Application Entry form:

1

4

Select the product type and producer in the Application Entry form’s master block.
The product defines the type of credit application: line of credit as well as any collat-
eral, such as vehicles or homes, associated with the line of credit. When you save the
application, Oracle Daybreak dims the tabs on the Application Entry form that are not
associated with the product, streamlining the application process.The producer is the
dealer supplying the application.

Enter information regarding the primary applicant, such as name, social security num-
ber, address, place of employment, and financial assets and liabilities. Enter this same
information for any other applicants, such as co-signers or joint applicants, if they
exist.

Enter information about the requested credit for the line of credit such as line of credit
amount and number of terms.

Enter information about the collateral, if this is a secured credit request.

When finished, Oracle Daybreak checks the application for completeness using a pre-
defined set of edits. These edits search for errors and warnings based on your system
setup. These edits can be defined to check that specific fields are completed, as well as
automatically change the status of the application based on its contents. For example, edits
can be set up to automatically approve or reject an application based on a minimum salary
of the applicant, or maximum age of asset. The prescreening checks ensure that automatic
credit bureau reports are pulled only for applications which meet set criteria, thus saving
cost.

After an application clears the edits check, choose Next Application. Oracle Daybreak
begins the processes of prescreening the application and pulling a credit bureau while you
can begin entering the next application in your queue.
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Viewing an application in Oracle Daybreak

If your company is using a fax server to receive applications, the first step is to open the
application image with the Application Entry form.

To view a credit application image

1  On the Lending menu, choose Application Entry.
An untitled Application Entry form appears.

2 Choose Next Application.

Oracle Daybreak displays the next application in the application queue. The image

appears in the upper portion of the Application Entry form and the default information
appears in the master block.

TAIL INSTALLMENT CREDIT APPLICATION - PLEASE PRINT

. _3=acplicant

T Y

Mlext dpplication | Fax Header [Pt Mo Image  Status MEW Company [SSFC HG Page#| 1 of 2 Br| mx| Up| Dn|

B | Dt (1102001 App Company | [ Priority | CREPUl Jnint Cos [ Underariter Flip Imaye
J|Purpose ‘ Contact | Channel | Product | Lead # | Producer| | Prinit Image
Primary Applicant l Cther Applicants Laan Line of Crecit Lease Wehicle Homme Cther Business Eciits
First Matme Ml Last Mame Suffix SsN Birth Ot Dizakilty Prior Bkrp Bkrp Discharge Ot Bureau  Bureau Reorderd Gender
[ [ D . |
Language License # & State | | Email | Class‘ hiatital St Dependerts
Mother's Maiden Mm | ECOA, | E‘lhnic'rty| Race Privacy Opt-Out [ Time Zone
Address l Employments Telecoms Financizals Liahilties Other Incomes
Postal Type # Pre Street Name Street Type Post  Apt Mo Crvn f Rent Y¥re  hiths At Freg -
Time | | | | | | \ | | Stated | |
Mailingl¥  ancress | Lanciore | ph [
Current W | Cenzus TractBNA Code MEA Code
City st Tip Courtry ph| Comment | -]

If you choose Next Application and no images are available, Oracle Daybreak displays
the following dialog box:

Forms

r’g Mo Application Image Available
e

¢ Choose Ok.
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The Application Entry form master block contains the following command buttons:

If you choose: Oracle Daybreak will:

Next Application Display the next application image.

Pr Display the previous page of the image (if one exists).
Nx Display the next page of the image (if one exists).

Up Scroll up through the selected image.

Dn Scroll down through the selected image.

Flip Image Rotate the selected image.

Print Image Send the selected image to a predefined printer.

Depending on the position of the application when it was faxed to the Oracle Daybreak,
the image may be inverted on the Application Entry form.

3 To rotate an upside-down image, choose Flip Image on the Application Entry form master
block.

4  To navigate through the application:

*  Use the scroll bar
_Or_
*  Choose Dn and Up on the Application Entry form master block.

The Page # and Of fields display what page is currently displayed in the Application
Entry form and the total page length of the image.

5 To view other pages of the application, if they exist, choose Nx and Pr on the Application
Entry form master block.
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Entering an application without an image

In some cases, an application may not have an image associated with it. The application

might be faxed directly to you, or the information might be supplied over the phone.

To complete an application that doesn’t have as image
1  On the Lending menu, choose Application Entry.

2 Choose No Image in the master block and begin entering the application data.

Oracle Daybreak leaves the Fax Header, Status, Company, Page # and Of fields blank and

moves the cursor to the App # field.

-

Mesxt &pplication | Fa Header | Molmagel  Status ’7 COmmpany l— l— Page # l_ of l_ ﬂ M M M
app | Ot 03 02008 App Company | [ Priority | cREPUIN Joint[ Cos[ Underwriter|  Fliplmage
|| Purpoze | Contact | Channel | Product | Lead #| Procucer | | Print Image
Primary Applicant | Other Appicants Loan Line of Credit Lease ‘ehicle Home Cther Business Elits
First Name Il Last Mame Suffix S5M Birth Ot Disakility Prior Bkrp Bkrp Discharge Dt Bureau  Bureau Reorder# Gender
[ [ I I . |
Languane ’7 Licenze # & State | | Email | Classl harital St | Dependents ’_
Mather's Maiden Him | ECos | Ethnicity | Race| Privacy Opt-out | Time Zone|
Address l Employmerts Telecoms Financials Liskilities Other Incomes
Postal Type # Pre Street Mame Street Type Post Apt Mo Croen f Rent re  hiths Amt Freg -
Type| | | | | | | | | statet | || |
halingl#  Address | Landiord | Ph [
Currert ¥ [ Census TractBNA Code | Msa Code |
cy| s[  mpl [ coutry[  pnl Commert | =
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Completing the Application Entry form’s master block

You can enter a credit application either with or without an image. In either case, when
using the Application Entry form, you must complete the Product and Producer fields in
the master block before you can begin entering information about the applicant and line of
credit request. The contents of the Product and Producer fields will determine which tabs
will be made unavailable on the Application Entry form and elsewhere in the Oracle Day-
break system.

Daybreak recommends that you save your work periodically as you enter the application.
The first time you save an application, Oracle Daybreak assigns it an application number.

To complete the Application Entry form’s master block
1  On the Lending menu, choose Application Entry.

2 Choose Next Application to load an application in the upper list box.
- Or -
Select No Image if there is no image in the upper list box.

3 Inthe Application Entry master block, enter or view the following information. Press the
TaB key to move between fields:

In this field: Do this:

Fax Header View the fax header, the subject line data of the e-mail
sent to Oracle Daybreak by the fax server. This data is
dependent on the configuration of the fax server (display
only).

Status Select the image status (required).

Company View the company (display only).

Branch (unlabeled)
Page #

View the branch (display only).
View the page number of the application image on dis-

play (display only).

of View the total number of pages in the application image
(display only).

Dt Enter the application date (required).

App Company View the company (required).

App Branch (unlabeled) View the branch (display only).

Priority Select the priority of the application (required).

CRB Pull If this box is selected, Oracle Daybreak will perform an

Chapter 2 :-6 User Guide - Lines Origination
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clear this box and complete the Bureau and Bureau Reor-
der # fields on the Primary Applicant page).



Joint

Cos

Underwriter
Purpose
Contact

Channel
Product

Lead #
Producer

If this is a joint application, select Joint. A joint applicant
is equally liable for the loan.

If this is a co-signed application, select Cos. The primary
applicant is the purchaser/recipient of the line of credit. If
that person defaults, then the cosigner is responsible

A note about Joint and Cos (co-sign):

When pulling credit bureaus, a joint pull can only occur
for married couples. The pull will contain complete credit
histories for both individuals in one report.

In a co-signed application, the credit bureau will be
pulled twice, once for each applicant.

View the underwriter’s name (display only).

Select the purpose for lending (optional).

Enter the contact of the application. This is a free form
field that can be used to indicate who supplied the appli-
cation being entered into Oracle Daybreak (optional).
Select how the application was received; for example,
fax, web entry, or phone (required).

Select the type of product you are entering (required).
Select the sales lead number (optional).

Select the producer associated with the product
(required).

Save your application.

When you save the application for the first time, Oracle Daybreak assigns it an application
number and, based on the contents of the Product field, dims the non-applicable tabs.

et spplication | Fax Heater |

Holmage?  Status campany [

[ Page#[ ot Pr |tk Up o

| I |0t 020472010 app Company [SSFC [Ha Priority [NORMAL CRBPullY Jointl Cosl Undervrier Flip Image
Purpose HEME PURCHAS | Contact | Channel [WEB ENTRY roduct [LINE HE Lead 2| Producer DEALER | Print Image
Frimary Abplicant | Sther Applicants Loan Line of Credit Lease Hame Other Cisiiess Edits
First Name Ml Last Mame Suffix Birth Ot Disability Prior Bkrp Bkt Discharge Dt Bureay  Bureau Reorderd Gender
[ [ r [
Languag License # & State | [ Email | Class | Marital St | Dependents
Mother's ficien rim | Ecoa | Ethnicity Race. Privacy Opt-out | Time Zone
adoreds | Employments Telecoms Firancials Liskilties  ff Cther Incormes
Postal Type & Pre Street Mame Street Tyffe Post  Apt o Gwen { Rent Vrs  Mths At Freq =]
") — [ y A - L
MailindV?  Accress Vi Lanclord | Ph|
Currertfv Census Tract/BMA Code | MS4 Code |
Confirmes City st Zip Country P Comment [ ~]

et Apllu:anon | Fa Header [

¥ 4 A |
Mo magels  Status | Campary [ [ Page # ci Br | x| Up | bn |
| 2pp # [0000372151| | Dt [02/04/2010 App Compan: c  |Ha Priority NORMAL CRBPullY | Jointl | Cos[ | Underwriter [DEMOUNDI Flip Image
Purpose [PERSGNAL LOA | Contact | Channel[WWEB ENTRY Product [LINE HE Lead #| Producer DEALER  [CA-00002 : RANDYS & Print Image
Frimary Applicant | Sther Applicants Loy Line of Credit lesse il Giien Cisiiess Edits
First Name Ml Last Mame Suffix  SSM Birth Ot Disability Prior Bkrp Bkrp Discharge Dt Bureay  Bureau Reorderd Gender
[ | [ [ rC r [ [ [FEmaLe
Language ENGLIZH License # & State | [ Email | Class NORMAL Marital St [SINGLE Dependents 0

Mother's Maicien Mim | ECOA [NDIvIDUS, | Ethinictty | Race [wHITE Privacy Opt-Out ¥ Time Zone
sddress | Employments  Telecoms Financiats Lisbilties  Cther Incomes
Postal Type & Pre Street Name Street Type Post  Aptho Cwn [ Rent Vrs  Mths st Freq =
TypeHOME NORMAL ADC [ [ | ( [cvumis HomE Stated ol o $0.00 [MONTHLY
MaiingV  Accress Lanclord | Ph|
Current V¥ Census Tract/BMA Code | MS4 Code |
Confirmed [ City st Zp| [ Country [US Ph| Comment [ =]
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Entering primary applicant information

Using the information supplied on the application, complete the Primary Applicant page
and sub pages (Address, Employments, Telecoms, Financials, Liabilities, and Other
Incomes sub pages). Oracle Daybreak uses the information on the Financial and Liabili-
ties sub pages in determining the applicant’s net worth. Oracle Daybreak uses information
on the Employments page and Other Incomes sub page to calculate the applicant’s debt-to-
income ratio.

This section explains how to complete each page and sub pages.

IMPORTANT:

While the following fields are marked required, display only, and optional, these are Ora-
cle Daybreak’s default settings. The actual status for a field might differ on your system,
depending on how it is configured.

NOTE:
When completing Frequency fields, please note the following:

*  Biweekly in Oracle Daybreak means “once every two weeks” and not “twice a week.”
*  Bimonthly in Oracle Daybreak means “once every two months” and net “twice a
month.”

For more information, see Appendix D: Payment Amount Conversion.

To complete the Primary Applicant page

1 Choose the Primary Applicant tab.

~
Mext Application | Fax Headerl Mo Imageld  Status ‘ Company | | Fage # ,_ of ,_ M M M M
app | Dt 0200412010 A Company [SSFC HQ Priority [MORMAL CREPUIV Joirt[ Cos[ Underwriter|  Flplimage
Purpose [HOME PURCHAS | Contact| Channel /B ENTRY Procuct [LINE HE Lead # | Producer DEALER | Print Image
Primaty SApplicart I Other Applicants Loan Lire of Crecfit Leaze Vehicle Home: Cther Ezinzaz Edits
First Mame Il Last Name Suffix SEN Birth Ot Disability Prior Bkrp Bkrp Discharge Dt Bureau  Bureau Reorder# Gender
| [ [ R [ |
Language ’— License # & State ’7 ’— Email ‘ Cla33| Marital St | Dependents ’_
Mather's Maiden Him| Ecoa| Ethnicty | Race| Privacy Cpt-oug | TmeZone|
Address { Employmerts Telecoms Financials Libilitie:s: Cther Incomes
Postal Type # Pre Street Name Street Type Post  Apt Mo O / Rent Yre  hiths Amt Freg -
Tyee| | | | | \ \ \ | steed [
Mailinglv  Acdress | Landlard | P
Current | Census TrackBNA Code | MSA Code ‘
Confivment [ City ’7 St ’_ Zip l_ ’_ Caurtry ’_ Ph ‘ Comment| )

2 Use the application to enter the following information on the Primary Applicant page:

In this field: Do this:

First Name Enter the applicant’s first name (required).

MI Enter the applicant’s middle name or initial (optional).
Last Name Enter the applicant’s last name (required).

Suffix Select the name suffix/generation (optional).

SSN Enter the applicant’s social security number (required).
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3

Birth Dt
Disability

Prior Bkrp

Bkrp Discharge Dt

Bureau

Bureau Reorder #

Gender
Language
License #
License State
Email

Class

Marital St
Dependents

Mother’s Maiden Nm
ECOA

Ethnicity

Race
Privacy Opt-Out

Time zone

Save your entry.

Enter the applicant’s date of birth (required).

Select if the application has a disability (optional).
Select if prior bankruptcy exists (optional).

Enter the discharge date of prior bankruptcy (if one
exists) (optional).

If you want to receive a copy of a previously pulled credit
bureau report, select the previously pulled credit bureau.
This field is used in conjunction with the Bureau Reorder
# and the CRB Pull check box in the master block.

Note: Currently, First American Credco (Credco) is the
only bureau that offers the reorder feature (optional).

If you want to receive a copy of a previously pulled credit
bureau report, enter the credit bureau reorder number.
This allows you to receive a previously pulled credit
report from Credco (currently other bureaus do no pro-
vide a copy). Note: You can view the credit bureau reor-
der number from a previously pulled report on the
Underwriting form’s Bureau (4) master tab in the Bureau
Details block (optional).

Select the gender of the applicant (optional).

Select the applicant’s native language (required).

Enter the applicant’s license number (optional).

Select the state of the applicant’s license (optional).
Enter the applicant’s email address (optional).

Select the applicant’s classification; for example, NOR-
MAL or EMPLOYEE. Oracle Daybreak uses this informa-
tion to restrict access to the database by recognizing
employees as “secured applications.”

You can create a SME (Small Medium Enterprise) appli-
cation by selecting SMALL BUSINESS. When you select
SMALL BUSINESS and save your entry, the Business tab
on the Application Entry form is available.(required).
Select the marital status of the applicant (optional).
Enter the number of dependents (optional).

Enter the mother’s maiden name (optional).

Select the ECOA (Equal Credit Opportunity Act) code.
This defines the various possibilities on who is liable;
individual, joint, cosigner, and so on (optional).

Select the applicant’s ethnicity. This is information the
Home Mortgage Disclosure Act requires to be reported
(optional).

Select the applicant’s race or national origin (optional).
If necessary, select the check box to indicate that the
applicant has elected to refrain from the non-public shar-
ing of information (optional).

View the time zone for the applicant. This information
appears when you enter and save the zip code for the pri-
mary applicant’s current home address on the Address
sub page. You can also manually complete this field
(optional).
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To complete the Address sub page

You can enter more than one address for each applicant, such as a home address, second
home address, and vacation home address. However, at least one must be marked as cur-
rent. Also, only one address can be selected as the mailing address, and that address must
be marked as current. Finally, while you can have more than one Home type address, only

one can be marked as current.

Choose the Address sub tab.

-

Mext Application | Fasx Headerl

Mo Imagelv’  Status |

Paget|  of| B | M| Up]oDn|

Company | |

pp Dt[0200412010 App Campany (S5FC [HO

Pririty [NORMAL

CREPUIV Joint[ Cos[ Underwriter Flip lmage

Purpoze HOWE FURCHAS  Cortact | Channel [WWEB ENTRY
Primary Applicant l Other Applicants

Fist Mame

Loan Line of Credit

Last Mame

Leaze

| [

Language License # & State Email |

Mother's Maicen M | ECOA |

Ethricity

Address { Employments: Telecoms Financials

Postal Type # Pre

Lighilties

Street Name

Type | | | | |

Praduct [LINE HE Leacl#| Producer [DEALER | Prirt Image
‘ehicle Home Other Elzin=ns Edlitz
Suffiz SEN Birth Ot Disakiity Prior Bkrp Bkrp Discharge Dt Bureau  Bureau Reorderd (Gender
\ R | \
Clags \ Ifarital St \ Dependents
Race Privacy Opt-Out [ Time Zone
Othet Incomes
Street Type Post  Apt Mo Owin f Rent Wz Mths Amt Freq -
| | | | Stated

Mgl Aeldress |

Landinrd | Fh|

Current ¥ |
Confirment|

atel  w[  zm[ [ comty[ e

Census TractBHA, Cade | ME4, Codle |

Commert |

2 Use the application to enter the following information on the Address sub page:

In this field:

Type
Mailing

Current

Postal Type

#

Pre

Street Name

Street Type

Post

Apt No

Own / Rent

Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Ph

Stated (Yrs)

Stated (Mths)
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Do this:

Select the address type (required).

Select if this is the mailing address. Only one address
entry can be marked as the mailing address (required).
Select if this is a current address. Note: The mailing
address must be marked as current (required).

Select the postal address type (required).

Enter the building number (required).

Select the street prefix (directional) (optional).

Enter street name (optional).

Select the street type (optional).

Select the street postfix (directional) (optional).
Enter the apartment number (optional).

Select the ownership type (required).

Enter the address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state (required).

Enter the zip extension (optional).

Select the country code (required).

Enter the phone number (required).

Enter the stated number of years at residence (required).
Enter the stated number of months at residence
(required).



Stated (Amt)

Sated (Freq)

Landlord

Ph

Census Tract/BNA Code

MSA Code

Comment

Enter the stated payment amount (required).

Enter the stated payment frequency (required).

Enter the landlord’s name (optional).

Enter the landlord’s phone number (optional).

Enter census tract/BNA (block numbering area). These
are defined by the US Census Bureau code (optional).
Enter the metropolitan statistical area (MSA) code. These
are similar in concept to a zip code, but used mostly on
government reports (optional).

Enter a comment (optional).

3 Save your entry.

4 If there are more than one addresses associated with the applicant, press F6 to clear the
Address sub page and repeat steps 1-3.
To complete the Employments sub page

1 Choose the Employments sub tab.

%5 UNDEFINED -7/

Mext &pplication | Fax Header ‘

Mo Imagel?  Status

company| | | Pege#| i  Br|[Ng | Up | Dn|

Dt [1117/2007 App Company [35FC [Ha Priority [NORMAL cREFPUIR ot Cos[ Underwrier BIORNT Flin Image
Purpose PERSOMAL LOA, | Cortact| Channel [WWEB ENTRY Product [LINE HE Lead #| Producer [DEALER  |MM-00007 : TEST Prirt Image

Primary Applicant { Cther Applicants ez Line ot Crecit [EEERE]

BRI Home: WITHEr Ellfzifizzs Edlits:

First Matne: Il Lazt Mame Suffiz SEN Birth Ot Disahility Prior Blkrp Bkrp Discharge Ot Bureau  Buresu Reordertt Gencer
\ B [ O FEMALE
Lenguage ENGLISH  License#&State| | Email Class [NORMAL Marital St SHGLE Dependents| 0.
Mather's Malden im | ECOA [MDMvIDUS  Ethricty | RacefwHTE | Privacy Opt-out W Time Zome [
Address Employmenits I Telecoms Financials Liabilities Cther Incomes
Currert¥ Emploryer Yra  hths Income Freq
Type ];['LL TvE | Occupation [PROFESSIONAL Stted| 0] 0 5000 MONTHLY | —
tddress | | Tite |
[ P Eadn|

e[ s Jml T

Country ,E Commert |

2 Use the application to enter
In this field:

Current

Type

Employer

Address

Address 1 (unlabeled)
Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)
Country

Occupation

the following information on the Employments sub page:
Do this:

Select if this is the current employment (optional).
Select the address type (required).
Enter the employer’s name (required).
Enter the building number (optional).
Enter the address line 1 (optional).
Enter the address line 2 (optional).
Select the zip code (optional).

Enter the city (optional).

Select the state (optional).

Enter the zip code extension (optional).
Select the country (required).

Select the occupation (optional).
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Title Enter the title (optional).

Ph Enter the work phone number (required).

Extn Enter phone extension (optional).

Comment Enter a comment (optional).

Stated (Yrs) Enter the stated number of years with the employer
(required).

Stated (Mths) Enter the stated number of months with the employer
(required).

Stated (Income) Enter the stated income (required).

Stated (Freq) Enter the stated income frequency (required).

3 Save your entry.

4 If there are more than one sources of employment associated with applicant, press Fé6 to
clear the Employments sub page and repeat steps 1-3.

To complete the Telecoms sub page

The Telecoms sub page only needs to be completed if additional phone numbers exist. If
not, this sub page can be left blank.

1 Choose the Telecoms sub tab.

73 UNDEFINED
-
Mext Application | Fax Headzr | No Imagel?  Status Comparry Page # of Pt | Mg | Up | Dn
spp# [(OONTPARE ~  Dt[11A702007 App Company SSFC |HR Priority INORMAL CREPUIN Jaint | Cosl Underwriter [BJORN1 Fiip Image
Purpose [PERSONAL LOA  Contact | Chaninel [WEB ENTRY Prouct LINE HE Lead #| Producer [DEALER  |MN-D00OT : TEST Prirt Image:
Primary Applicant { Other Applicants ez Line of Crecit =z SR Home (OtHE BHUBEEs: Edits
First nlame bl Last Mame Suffix S5 Birth Ot Dizabilty Prior Bkrp Blrp Discharge Ot Bureau  Bureau Reorders Gender
| [ ] ‘ L] L] \ [ [FEmaLe
Language [ENGLIEH License # & Statz Emsil| Clags [MORMAL Marital St [=INGLE Dependerts i
Mother's Maiden fm | ECOM [MDMDUA, | Ethricity| Race [wHITE Privacy Opt-Out ¥ Time Zone
Address Employmenits Telecoms I Financials Lizhilities Cther Incomes:
Telecom Type Phaong Extn  Start Time End Titne Time Zone Current
= | | | P | e
| | | [ | r
| | | [ ] | NS

2 Use the application to enter the following information on the Telecoms sub page:

In this field: Do this:

Telecom Type Select the telecommunication type (required).

Phone Enter the phone number (required).

Extn Enter the phone extension (optional).

Start Time Enter the best time to call start time (optional).

Time Period (unlabeled) Select the time period for the best time to call start time,
AM or PM (optional).

End Time Enter the best time to call end time (optional).

Time Period (unlabeled) Select the time period for the best time to call end time,
AM or PM (optional).

Time Zone Select the applicant’s time zone (optional).
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Current Select if this telecom number is current (optional).
3 Save your entry.

4  If there are more than one sources of telecom numbers associated with the applicant,
repeat steps 2 and 3.

To complete the Financials sub page

The Financials sub page only needs to be completed if financial assets exist on the applica-
tion. If not, this sub page can be left blank.

1 Choose the Financials sub tab.

75 UNDEFINED /-

-

Mest Application | Fax Heacler | NolmageR? Ststus|  company| | pase#| off  Br | mx| us|on]
opp# DOGEPAEE = Dt[11A47/2007 app Company [SSFC HO Friarity [NORMAL CREPUIR Joirt| Gos| Underwrier[BJORNT  Fiipimage
Purpose [PERSOMAL LOS&  Contact | Channel [\WEB ENTRY Product [LINE HE Lead #| Procucer DEALER  |WN-00007 : TEST Prirt Image
Primary Applicant l Cther Applicants (ST Line of Credt [EEEEE! S EEE Home Diiflzr HIEHESS: Eclits
First Name 1 Last Name Suffix  SSN Birth Ot Dissbity Prior Brp Bk Discharge D Buresu  Buresu Reorderd Gender
[ [ N [ [ [ H [FEmaLE
Language [ENGLISH  License # & State | [ Email | Class [NORMAL Marital St [SINGLE Dependents| 0
Mather's Maiden Nm | B0 [NDrIDUS, | Ethricity | Race[mriTE Privacy Opt-Out W Time Zone|
Address Employments: Telecoms Financials l Lishilties Other Incomes
Type Source At Comment
u [ l [ ]

| | \ | =

2 Use the application to enter the following information on the Financials sub page:

In this field: Do this:

Type Select financial type; for example, liquid assets, retire-
ment assets, and so on (required).

Source Enter source; for example, stocks, 401K, rent received,
and so on (optional).

Amt Enter amount (required).

Comment Enter a comment (optional).

3 Save your entry.

4 Ifthere are more than one financial assets associated with the applicant, repeat steps 2 and
3.
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To complete the Liabilities sub page

The Liabilities sub page only needs to be completed if financial liabilities exist on the
application. If not, this sub page can be left blank.

1 Choose the Liabilities sub tab.

7= UNDEFINED (-

-

compary[ | Page#| of] e | mx| us| Dn

Mext Application | Fax Headerl Mo Imagev Status

spp [UGEAMRG = Dt[11/17/2007 App Compeny [SSFC |HQ Friarity [NORMAL CRE Pl Joint| Gosl Underwrter[BJORNT  Flipimage
Purpose [PERSOMAL LOA,  Contact | Channel [YWEB ENTRY Procuct [LINE HE Lead # | Producer [DEALER  |MN-0D0O7  TEST Prirt Image
Primary Applicart l Other Applicants ez Line of Crecit [LEasE e Home: tHEr HIEEsS: Edlits
First hlame: Ml Lt Hame Suffic  =EM Bith Ot Disability Prior Bkrp Bkrp Discharge Ot Buresu  Burssu Reorderd Gender
[ [ r r [ [ [FEmaLe
Language [ENGLISH  License # & State | [ Email| Class NORMAL Marital St [SNGLE Dependerts| 0
Mather's Maiden m | ECOA [HNDIVIDUS, | Ethnicity | RacewHTE Privacy Opt-Out . Time Zone|

Address Employments Telecoms Financials Liabilties { Cther Incomes

Type At Freg Accourt Type Balance Comment

$0.00 [MONTHLY | |
[ [ [ [ [ [
\ [ [ [ [

2 Use the application to enter the following information on the Liabilities sub page:

In this field: Do this:

Type Select the liability type (required).
Amt Enter the liability amount (required).
Freq Select the frequency (required).
Account Type Enter the account type (required).
Balance Enter the account balance (required).
Comment Enter a comment (optional).
3 Save your entry.
4 If there are more financial liabilities associated with the applicant, repeat steps 2 and 3.
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To complete the Other Incomes sub page

The Other Incomes sub page only needs to be completed if other incomes exist on the
application. If not, this sub page can be left blank.

1 Choose the Other Incomes sub tab.

73 UNDEFINED

I~
— T - - [ ot e [hex J[um | on |
I | sortl el BoRM _ Fioimase |
[ |
Eejzin) LESEE]

- [ [ ot frewae
[ e [ o
] [ i [

MONTHLY

2 Use the application to enter the following required information on the Other Incomes sub

page:

In this field: Do this:

Type Select the income type (required).

Amt Enter the income (required).

Freq Select the income frequency (required).

3 Save your entry.

4 If there is more than one other income associated with the applicant, repeat steps 2 and 3.
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Entering other applicant information

The Other Applicants page only needs to be completed if a secondary or joint applicant

exists. If not, this page can be left blank. The Other Applicants sub pages are the same as
the Primary Applicant sub pages, with the addition of the Copy Prim Address box on the
Address sub page.

To enter other applicant information

1 If other applicants are included on the application, choose the Other Applicant tab.

The Other Applicants page contains the same fields as the Primary Applicant fields, with
the addition of the Type field. Use this field to select the relationship type; for example,
spouse, secondary, or cosigner.

-
Mext Application | Fax Header | Mo Imagel?  Status | Compary | | Fage # Of Br | Mx | Up | Dn
fpo o [ONGEARE ~ Dt{1A72007 App Company [SSFC HE Priarity [MCRMAL CRE PUIRZ  Jaint [ Cos[ Underariter BIGRM Filp Image
Purpose [PERSOMAL LOA  Contact | Channel [WES ENTRY Product [LINE HE Lead #| Producer DEALER  |MMN-D0007 : TEST Prirt Imagie
Primary Applicant  Ciher Applicants { (BEETT Line of Credt L2z e Hotne LSTHE ENET eSS Eciits
Type First Matne Bl Last Mame Suffix S3N Birth Ot Digahilty Prior Bkrp  Bkrp Discharge Dt Buresu  Bureau Reorderd
privary I [ ] \ | r O | | -]
Gender FEMULE Language [ENGLISH License # & State | [ Email Clazs NORMAL Marital St |SINGLE
Dependents| 0 Mother's Maiden him | ECOA [NDIVIDUA, Ethnicity Race [WWHITE Privacy Opt-out @ Time Zone =
Addrezs { Employments Telecoms Financials Lizhilities: COther Incomes
Copy Prim Address| poatal Type # Pre Street Mame Street Type Post  Agt Mo oy { Rent Yrs  hiths At Freg =
Type HOME [moRmaL 4D | [ | | | | |CiANS HOME Stated of o $0.00 [MONTHLY
Mailing ¥ Acdress | Landlard | Fh|
Current v | Cenzus Tract/BNA Code | MEA Code |
Confirmed! City 5t i Country U5 Ph Commert | ~

2 Complete the Other Applicant page and sub pages (Address, Employments, Telecoms,
Financials, Liabilities, and Other Incomes sub pages).

Note: If the other applicant shares the same address information as the primary applicant,
on the Address sub page, select Copy Prim Address to copy the primary applicant’s cur-
rent mailing address to this sub page.

3 Save your entry after you complete each page and sub page.

Note: If there is more than one other applicant, press F6 to refresh the Other Applicant
page and repeat steps 2 and 3. Each other applicant must have a unique entry in the Type
field.
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Entering business applications (SME Lending)

Oracle Daybreak can record SME business related financial information and business
partners on the Business page to assist in approving the line of credit application during
underwriting. The Business page is available for lines of credit and contains the following
sub pages:

e Address

¢ Telecoms

¢ Financials

¢ Liabilities

e Partners

* Affiliates

e Other Details

To enter business information

1 If SME business information is included on the application, select SMALL BUSINESS in
the Class field on the Primary Applicant page and save your entry.

The Business tab on the Application Entry form is available.

-l

Mext ypplication | Fax Header | Mo magel Status | Compary | | Fage # ’_ Oof ’_ ﬂ M Up | On |
app | Dt [03/03/2008  App Compary | [ Priority | CREPUIl Joit[ Cos[ Underwriter|  Flipmage
Purpoze | Corﬂact| Channel| Product | Lesad #l Producer‘ | Print Image
Primary Applicant  Other Applicants Laan Ling of Credit Lease Wehicle Hotne Crther Business l Edit=
Crganization Type Type of Business Mame of the Business Leigal Matne Tax D # Start Date # of Emplovess(Curt) # of Employess
[ \ \ \ \ | of 0
Cortact Person Business Checking Bank Bank Accourt Mumber  Swvy Checking Balance  # of Locations  Management Since
| \ \ \ [ o [ o
Address l Telecams Financials Liahilties Partners Adtfilistes Cther Details
Postal Type # Pre Strest Mame Street Type Post Apt Mo Own f Leass =

| | | | | | | \ Commert
Address | |

|
eyl =]zl [ camy[ e[

1|

2 Use the application to enter the following information on the Business page:

In this field: Do this:

Organization Type Select the organization type (required).

Type of Business Select the type of the business (required).

Name of the Business Enter the name of the business (required).

Legal Name Enter the legal name of the business (required).

Tax Id # Enter the tax identification number (required).

Start Date Enter the business start date (required).

# of Employees (Curr) Enter the current number of employees at the business
(required).

# of Employees Enter the number of employees at the business after
financing (required).

Contact person Enter the contact person at the business (optional).
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Business Checking Bank Enter the bank name of the business’s checking account

(required).
Bank Account Number Enter the bank account number (required).
Average Checking Balance  Enter the average checking balance (required).
# of Locations Enter the number of locations of the business (required).
Management Since Enter the year the current management was established
(required).

3 Save your entry.

To complete the Business tab’s Address sub page
You can enter more than one address for the business.
1 Choose the Business tab’s Address sub tab.

2 Use the application to enter the following information on the Business tab’s Address sub

tab:

In this field: Do this:

Postal Type Select the postal address type (required).

# Enter the building number (required).

Pre Select the street prefix (directional) (optional).
Street Name Enter street name (optional).

Street Type Select the street type (optional).

Post Select the street postfix (directional) (optional).
Apt No Enter the apartment number (optional).
Address 2 (unlabeled) Enter the address line 2 (optional).

Zip Select the zip code (required).

City Enter the city (required).

St Select the state (required).

Zip Extension (unlabeled) Enter the zip extension (optional).

Country Select the country code (required).

Ph Enter the phone number (required).

Ph Enter the landlord’s phone number (optional).
Own / Rent Select the ownership type (required).
Comment Enter a comment (optional).

3 Save your entry.

4  If there are more than one addresses associated with business, press F6 to clear the
Address sub page and repeat steps 1-3.
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To complete the Business tab’s Telecoms sub page

The Business tab’s Telecoms sub page only needs to be completed if additional phone
numbers for the business exist. If not, this sub page can be left blank.

1 Choose the Business tab’s Telecoms sub tab.

-
Mext Application | Fax Header | Mo imagel Status \ Company \ | Page # of Br | Mz | Up | Dn
o # Dt (30362008 App Company | [ Friority | CREPUlY Joint [ Cos™ Underwriter Flip mage
Purpose | Contact | Channel ‘ Procluct | Lead # | Produ:erl | Prirt Image
Pritmaty Applicant  Cther Applicants Loan Lire of Creddit Lease ‘ehicle Hame: Other Business l Ediits
Organization Type Type of Business Mame of the Business Legal Mame Tax ID # Start Date # of Employees(Curt) # of Employees
| | | \ \ | \ of 0
Contact Person Business Checking Bank Bank &ccourt Mumber Ay Checking Balance  # of Locations  Management Since
\ | | \ o D
Address Telecoms l Financials Liahilties Partners Adtfiliates Cther Details
Telecom Type Phone Extn Current
m| [ V|~
| | r
[ [ =]

2 Use the application to enter the following information on the Business tab’s Telecoms sub

page:
In this field: Do this:

Telecom Type Select the telecommunication type (required).
Phone Enter the phone number (required).

Extn Enter the phone extension (optional).

3 Save your entry.

4  Ifthere are more than one sources of telecom numbers associated with the business, repeat
steps 2 and 3.
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To complete Business tab’s Financials sub page

The Business tab’s Financials sub page only needs to be completed if financial assets exist
on the application for the business. If not, this sub page can be left blank.

1 Choose the Business tab’s Financials sub tab.

]

Next Application | Fasx Headler [ Mo Imagel  Status | Company [ [ page#|  off e | x| o] Cn|

app # Dt [03/0302008 Apg Company | | Priority | cRBPUIV ot Cos[ Underwrter| Fliplmage
Purpose | Contact | Channel ‘ Product | Lead # | Pruducerl | Print Image
Primary Applicant  Cther Applicants Loan Line of Credit Leasze Wehicle Home: Ciher Business l Edits

Organization Type Type of Business Mame of the Business Leggal Mame Tax D # Start Date # of Emplayees(Curr) # of Employees
| \ | | \ \ \ ol o
Contact Person Business Checking Bank Bank Account Mumber  Avg Checking Balance  # of Locations  Management Since
| \ | | [ o [ o
Address Telecorms Financials I Liabilties Partners Affilistes Cther Details
Type Source Amt Comment

|»

1

2 Use the application to enter the following information on the Business tab’s Financials

sub page:

In this field: Do this:

Type Select financial type; for example, liquid assets, retire-
ment assets, and so on (required).

Source Enter source; for example, stocks, 401K, rent received,
and so on (optional).

Amt Enter amount (required).

Comment Enter a comment (optional).

3 Save your entry.

4  If there are more than one financial assets associated with the business, repeat steps 2 and
3.
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To complete Business tab’s Liabilities sub page

The Business tab’s Liabilities sub page only needs to be completed if financial liabilities
exist on the application for the business. If not, this sub page can be left blank.

. Py . grgn
1 Choose the Business tab’s Liabilities sub tab.
Mext application | Fax Heacler | Mo lmagel | Status | Company | [ Page # of E_"I M Up | On |
App | Dt [03/03/2008  App Company | | Priotity | CRB PUIlR Jnint[ Cos[ Underwriter Flip Image
Purpose ‘ Contact ‘ Channel | Product ‘ Lead # | Producer| | Prirt Image
Primary &pplicant  Other Applicarts Loan Line of Credit Lease “ehicle Home Jther Business l Edlitz
Organization Type Type of Business Mame of the Business Legal Name: Tax D& Start Date # of Employvees(Curr) # of Employees
I of o
Contact Person Business Checking Bank Bank Accourt Mumber  Avg Checking Balance  # of Locations  Management Since
| [ i
Adress Telecoms Financials Liahilties: { Pattners Aftilistes Cther Details
Type Amt Freg Account Type Balance Comment
n| [ $0.00 [MONTHLY | | | <]
[ [ [ [ [ [
[ [ [ [ [ [ ~]
. . . . . . s . apegn
2 Use the application to enter the following information on the Business tab’s Liabilities sub

3
4

page:

In this field: Do this:

Type Select the liability type (required).
Amt Enter the liability amount (required).
Freq Select the frequency (required).
Account Type Enter the account type (required).
Balance Enter the account balance (required).
Comment Enter a comment (optional).

Save your entry.

If there are more financial liabilities associated with the business, repeat steps 2 and 3.
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To complete the Bus
You can enter more than

1

Choose the Business tab’

iness tab’s Partners sub page
one partner for the business.

s Partners sub tab.

Mext Application | Feu Header |

A k|

Dt [0303:2008 App Company Priority CRB Pull¥ Jaint ™ Cos[ Underwriter

Mo Image ™ Stetus | Company | [ Pags # of B | Nx | Up | Dn

Flip [mage

Purpose | Contact [ Channel |

Primary Applicant  Cther Applicants Loan Lins of Crecit

Organization Type Type of Businsss

Mame of the Business

Product | Lead #| Producer | [ Prirt Image

Leass wahicle Horme Cther Business | Edts

Legal Name Tax D # Start Date # of Employses(Curr) # of Employses

Cortact Person Business Checking Bank

Bank Account Mumber

Avg Checking Balance  # of Locations  Management Since

of [i]

\ [ o )

Adddress Telecoms Financials Liabilties:

First Mame M Last Mame Suffix

Partrers | Adiiliates

Cther Details

= Birth Dt Birth Place I

Title: Ownership (%) Netwarth Gross Income

Address | [

Languags Natioralty [

ay[ st me[ [ coumryfus
[ Email|

Phone |

2 Use the application to enter the following information on the Business tab’s Partners sub

tab:
In this field:

First Name

MI

Last Name
Suffix

SSN

Birth Dt

Birth Place
Title
Ownership (%)

Networth
Gross Income
Language
Nationality

Address block
Address (#)
Address (unlabeled)
Address 2 (unlabeled)

Do this:

Enter the partner’s first name (required).

Select the partner’s middle name (optional).

Enter the partner’s last name (required).

Enter the partner’s suffix (optional).

Enter the partner’s social security number (required).
Enter the partner’s birth date (required).

Enter the partner’s birth place (optional).

Select the partner’s title (optional).

Enter the percentage of ownership held by the customer
(required).

Enter the partner’s net worth (required).

Enter the partner’s gross income. (required).

Enter the partner’s language (required).

Enter the partner’s nationality (optional).

Enter the partner’s address number (required).
Enter the partner’s address (required).
Enter the partner’s address line 2 (optional).

Zip Select the partner’s zip code (required).
City Enter the partner’s city (required).
St Select the partner’s state (required).
Zip Extension (unlabeled) Enter the partner’s zip extension (optional).
Country Select the partner’s country code (required).
Ph Enter the partner’s phone number (required).
Email Enter the partner’s email (optional).
3 Save your entry.
4  If there are more partners associated with the business, press F6 to clear the Partners sub

page and repeat steps 2 and 3.

Chapter 2 :-22 User Guide - Lines Origination



1

To complete the Business tab’s Affiliates sub page

You can enter more than one affiliate for the business.

Choose the Business tab’s Affiliates sub tab.

Mext Application | Fax Header ‘

Molmagel | Status | Company | | Page # of L‘M Up | On |

app | Dt 03032008 App Company | [ Priotity | crRAEPUIR Joit[ Cos[™ Underwriter| Flip [mage
Purpose | Contact | Channe! | Procuct ‘ Lead ¥ | Pruducer| Prirt Image
Primary Spplicant  Cther Applicants Loan Line of Crexdit Leasze wehicle Home Cther Business l Eciits
Organizstion Type Type of Business MName of the Business Legal Name Tax ID# Start Date # of EmployeesiCurr) # of Employees
[ \ [ [ [ \ of 0
Contact Person Business Checking Bank Bark Account Mumber  Avg Checking Balance  # of Locations  Management Since
[ \ [ [ [ a [ o

Address

Organization Type

Telecoms Financials Liabilties Partners Attiliates { Cther Details

Legal Mame Business Name Address -

Tax D Owynership( 3o of Employees

Address | ‘

MAICS Code |

| City st| zp[ [ country[us

1]

Use the application to enter the following information on the Business tab’s Affiliates sub

tab:
In this field:

Organization Type
Legal Name

Business Name

Tax ID

Ownership (%)
Number of Employees
NAICS CODE

Address block
Address (#)
Address (unlabeled)
Address 2 (unlabeled)
Zip

City

St

Zip Extension (unlabeled)

Country
Ph
Email

Save your entry.

Do this:

Select the affiliate’s organization type (required)

Enter the affiliate’s legal name (required)

Enter the affiliate’s business name (required)

Enter the affiliate’s tax identification (required)

Enter the affiliate’s percentage of ownership (required)
Enter the affiliate’s number of employees (required)
Enter the affiliate’s North American Industry Classifica-
tion System code (required).

Enter the affiliate’s address number (required).
Enter the affiliate’s address (required).

Enter the affiliate’s address line 2 (optional).
Select the affiliate’s zip code (required).

Enter the affiliate’s city (required).

Select the affiliate’s state (required).

Enter the affiliate’s zip extension (optional).
Select the affiliate’s country code (required).
Enter the affiliate’s phone number (required).
Enter the affiliate’s partner’s email (optional).

If there are more partners associated with the business, press F6 to clear the Affiliates sub
page and repeat steps 2 and 3.
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To complete the Business tab’s Other Details sub page

The Other Details sub page records information regarding monetary amounts associated
with the business such as profits, sales, and expenses.

Choose the Business tab’s Other Details sub tab.

-]

Mext &pplicstion | Fax Hsadsr|

Gompany [ \ page#| ot  [Br | nx| Un] Dn|

Mo lmagel Status |

app # Dt [03003:2008  App Campany | [

Priority | CREPUV Joint[ Cos Underwriter Flip Image

Purpose | Contact | Channel|

Primary &pplicant  Other Applicants Loan Line of Crecit

Crganization Type Type of Business

Mame of the Business

Product | Lead # | Producer | ‘ Print Image

Lease ehicle Home Cther Business { Ediits:

Legal Mame Tax ID # Start Date # of Employees(Curt) # of Employees

Cortact Person Business Checking Bank

Bank Accourt Mumber  Swg Checking Balance  # of Locations  Management Since

o i

Address Telecoms: Financials Lizhilities Partners

[ [ o [ o

affiistes  Other Details |

Analysis Freguency Sales Revenue (Annua\)|

Signatures Title

Open Delq‘ Signature

Gross Margin Projected Sales Amoum|

Turnover‘

Income Amt
Jusiness Expenszes Amt
Personal Expenses Amt

Collection Averags|

[

[

Proj Coll &y Annual |
Book List [

Equily"

2 Use the application to enter the following information on the Business tab’s Affiliates sub

tab:
In this field:

Analysis Frequency
Gross Margin

Income Amt

Business Expenses Amt
Personal Expenses Amt
Sales Revenue (Annual)
Projected Sales Amt
Collection Average

Proj Coll Avg Annual
Book List

Open Delq

Turnover

Equity

Signatures block
Title

Signature

3 Save your entry.
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Do this:

Select the analysis frequency (required).

Enter the company gross margin factor (required).
Enter the business income amount (required).
Enter the business expenses amount (required).
Enter the personal expenses amount (required).
Enter the annual sales revenue (required).

Enter the sales amount projected (required).

Enter the collection average (required).

Enter the projected collection average annual (required).
Enter the business booklist (required).

Enter the open delinquency (required).

Enter the turnover amount (required).

Enter the equity amount (required).

Enter the title (optional).
Enter the signature (optional).



Entering credit request details

Depending on the type of product you selected, one of three following lending tabs will be
available: Line of Credit. Complete the available page. The Line of Credit pages all share
the following sub pages: Iltemization, Trade-In, and Comments. Complete these sub
pages, if information exists.

To complete the Line of Credit page

1 Choose the Line of Credit tab.

%3 UNDEFINED

Mext Application | Fax Header | Mo Imagelv  Status | Company | | Page # ,7 of ’7 E_”I N_>_<| M M
P 00016217 Dt 111172007 App Company [SSFC [HG Priatity [NORMAL cRBPUIR ot Cos[™ Underwriter [BORM1 Flip mage
Purpose [PERSOMAL LOA  Contact | Channel [VWEB ENTRY Product |_INE HE Lead | Producer[DEALER  |MN-00007 : TEST Prirt Image
Primary Applicart  Other Applicants ez Line of Credit { IEEEE S EHC Home: Cifir S s Edlits
Reguested Creddit Limit Acdvance Promation
| $0.00 [MONE

ltemizaliunsl Trade-In subveENtion — Comments

temization +-  Resuested Amt Comment
B [[Th| CAZH SALES [+ 50.00 | =
([T SERYICE CONTRACT EXTENDED [+ 50.00 | -
[ DOwt PAYMENT TRADEN T 50.00 | 5
Tatal 50.00

2 Use the application to supply the following information on the Line of Credit page.

In this field: Do this:

Requested Credit Limit Enter the requested credit limit (required).
Advance Enter the requested advance amount (required).
Promotion Select the requested promotion (required).

3 Save your entry.
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To complete the Itemization sub page

The Itemization sub page lists the particulars regarding the payment of the loan. This pre-
defined list is configured during setup and linked to the type of product you selected in this
form’s master block.

1 If'there are itemizations in the application, choose the ltemization sub tab.

R UNDEFINED -~

Next pplication | Fax Header | Mo Imagel?  Status | Compary | | Page # ,7 Of ’7 E_”I N_)SI M D_"‘I
P al000162176) Dt 1A72007 spp Company [S5FC |HG Friorily [NORMAL cREPUIM Joint[ Cos[ Underwrfer[BJORMI Fliplmage
Purpose PERSOMAL LO&  Cantact | Channel [\WES ENTRY Product [LINE HE Lead #| Producer [DEALER  [MN-00007 : TEST Print Image
Primary Applicant  Cther Applicants [EGETy Line of Credit I [LEE5E] S ENEE Hoime: e BUEhESS Eciits
Requested Creclit Limt  Advance Promotion
[ F0.00 [MONE

Itamlzaﬂonsl Trade-In Subyention  Comments

temization +-  Reguested Amt Cominent
W [[TM CASH SALES [ $0.00 | 2]
I SERVICE CONTRACT EXTENDED [ $0.00 | -
[ITh DOV PAYMENT TRADEIN FT $0.00 | —
Total $0.00

2 Use the application to supply the following information on the Itemization sub page:

In this field: Do this:

Itemization Select the itemization code you want to use (display
only).

+/- View the sign. Note: A positive itemization increases the

amount of the loan, a negative itemization decreases the
amount of the loan (display only).

Requested Amt Enter amount (required).

Comment Enter a comment relating to the itemization entry; for
example, if a fee is abnormally high or low, this field
might be used to record the reason (optional).

Total View the total (display only).

3 Save your entry.

4  Ifthere is more than one itemization associated with the line of credit, repeat steps 2 and 3.
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To complete the Trade-In sub page

1 If'there is a trade-in as

sociated with the application, choose the Trade-In sub tab.

Mext Application | Fax Header \

Mo magel  Status | Company |

Page#|  off | er| Mg Up|oDn

‘Waluation Ct Source

fppt IDMEAEE ~ Dt[114702007 app Company [SSFC H Prioity [MORMAL CREPUIRZ Jaint [ Cos[| Underariter [BIORN1 Flip Image
Furpose [PERSONAL LOA,  Contact Chaninel [WEB ENTRY Product [LINE HE Lead # | Producer [DEALER  [MN-0000T : TEST Prirt Image

Primary &pplicant  Other Applicants (e Line of Crecit l [EEERE e Home: )i EUEiiESS) Edits

Requested Credit Limt  Advance Promation

[ $0.00 [onE
temizations Trade-In l SUEHn  Comments
ear Iake: Iode Body Identification Mumber ‘wholesale Retai

Azt Type|| | [ | | 0,00 0,00

Suby Type| Dascl Addons + $0.00

Supplement Eclition Payaff Amt - $0.00

| Total Value = $0.00

2 Use the application to
In this field:

Asset Type
Sub Type
Year

Make

Model

Body
Identification Number
Wholesale
Desc
Valuation Dt*
Source*
Supplement*
Edition*

Retail
Addons +
Payoff Amt -
Total Value =

3 Save your entry.

supply the following information on the Trade-In sub page:
Do this:

Select the asset class (required).

Select the asset sub type (optional).

Enter the year of the asset (required).

Enter the make of the asset (required).

Enter the model of the asset (required).

Enter the body of the asset (optional).

Enter the asset identification number (optional).

Enter the wholesale value (required).

View the asset description (display only).

Enter the valuation date for the asset (optional).
Select the valuation source (optional).

Enter the valuation supplement (optional).

Enter the valuation edition (optional).

* These fields are related to the source of the valuation of
the asset and are dependent on the type of asset; for
example, an auto loan might use Kelly or NADA, while a
home loan might use an appraisal or a tax assessment.
Enter the retail value (required).

Enter the addons value (required).

Enter the payoff amount (required).

View the total value (display only).
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To complete the Comments sub page

1 If you want to add a comment to the application, choose the Comments sub tab.

3 UNDEFINED

I
.
L

[ |[REGULAR
02/04/2010 01:40:53 AM |S5C

v osws[

=]
[ [ ol | x| e | on
[ cos picet | Finmage |
DEsLER [-oono7:TEST | printimage |

MORMAL v

[

B

2 Use the application to supply the following information on the Comments sub page:

In this field: Do this:

Alert Select box if the comment is an alert (optional).

Type Select the comment type (required).

Sub Type Select the comment sub type (required).

Comment Enter a comment (required).

User (unlabeled) View the user who entered or created the comment (dis-
play only).

Date (unlabeled) View the comment date time (display only).

3 Save your entry.

4 If you want to add additional comments, repeat steps 2 and 3.
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Entering the collateral information

Depending on the type of product or producer you selected, one of the three following col-
lateral tabs will be available: Vehicle, Home, or Other. Complete the page that is available
on your Application Entry form. After that, complete the Valuations sub page, which the

Vehicle, Home, and Other pages all share.

To complete the Vehicle page
1 Choose the Vehicle tab.

3 UNDEFINED
-
Mext Application | Fax Header | Mo Image|7 Status COmpany Fage # of Br | Mz | Up| Dn
App # |DDDD3751 a2 Ot |0211 Tr2010 App Company |SSFC |HQ Priority |NORMAL CRBE Pulllv Joint [ Cos [ Underwriter [DEMOUNDIA Flix Image
urpose [VEHICLE LOAN ( Contact | Channel [WWEB ENTRY Pracuct [LINE UNSECURED Lead #| Producer[DEALER  |CA-00002: RANDYS & Print image
Primary Applicant  Cther Applicants (k=) Ling of Crecit [LezEE: Yehicle I HIEmE: \T)if|=r EUEMEsSS Edlits
Primary ¥ Class [NEW VEHICLE YE&’ ke ol Bay Address | | =
Type (VEHICLE
Sub Type [CAR Ied # Registrstion # LIMDEFIMEL Cﬂ\" ot Zip Cauntry [
Status SCTIVE Desc | Courty
“aluations l
Current ¥ Wholesale Retail Addons/Attrioutes Yalue At
i m a
aluation Dt [02/1 772010 Uy oo 2 ‘ | =
Source MADA INTERFACE | H=502 0 Usage Value + | $0.00 | ‘ |
T sedens + 3000 | [ |
Esftion Tatal Value = o0 T | ‘ | Z

2 Select Primary if this is the main asset on the application.

3 Use the application to supply the following information on the Vehicle page:

In this field: Do this:

Class Select the asset class (required).

Type Select the asset type (required).

Sub Type Select the asset sub type (required).

Status Select the asset status (required).

Year Enter the year of the vehicle (required).

Make Enter the make of the vehicle (optional).

Model Enter the model of the vehicle (optional).

Body Enter the body of the vehicle (optional).

Id# Enter the vehicle identification number (optional).
Registration # Enter the vehicle registration number (required).
Desc View the vehicle description (display only).
Address Enter the building number (optional).

Address 1 (unlabeled) Enter the address line 1 (optional).

Address 2 (unlabeled) Enter the address line 2 (optional).

Zip Select the zip code (optional).

City Enter the city (optional).

St Select the state (optional).
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Zip Extension (unlabeled)
Country
County

4  Save your entry.

Enter the zip extension (optional).
Select the country (required).
Select the county (optional).

5 Ifthere are additional vehicles associated with the application, press F6 to refresh the Vehi-
cle page and complete steps 3 and 4.

To complete the Home page

1 Choose the Home tab.

Mext Applicstion | Fa:x Header |

Mo Imagev Status COpEny Page # ,7 of ,7 M M % M

opp# [OOGIPREE ~  Dt[11/47/2007 g Company [SSFC |HG Priority [NORMAL CREPUIR Joint[ Cosl™ Undervwriter [BJORNT Flip Image
Purpose [PERSOMAL LOA  Cortact | Channel [WEB ENTRY Fracuct [LINE HE Lead # | Producer[DEALER  MN-00007 : TEST Frint Image
Primary Applicant  Other Applicants Loan = el e e [Ezse eI Home l Eip |z ENEhEss Edits
Primary [ Class NEW HOME Year Make | Mae| Address | [ =
Type [HOME R i L [

Sub Type [SINGLE FAMILY HOME Io# | Geo| MSA | City St Iip Country US
Occupancy NOT APPLICABLE Desc| County =
Waluations l

Currert ¥ ‘Wholesale Addons/Atributes alue At
T - B
Valuation Dt (020472010 $0.00 [ soo0 |~ m [ [ =
Source [APPRAISAL Comp, 5298 ) Useme el < Eu | [ |
- Adrinns + 000 [ [ [ |
Edition Total Valug = $000 T | | | e

2 Select Primary if this is the main asset on the application.

3 Use the application to supply the following required information on the Home page:

In this field:

Class
Type

Sub Type
Occupancy
Year
Make
Model
PO#

W

L

Id #

Geo
BNA

MSA

Desc
Address
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Do this:

Select the asset class (required).

Select the asset type (required).

Select the asset sub type (required).

Select owner occupancy type (optional).

Enter the year when the property was built (required).
Enter the make of the home (optional).

Enter the model of the home (optional).

Enter the asset purchase order number (optional).
Enter the asset width (optional).

Enter the asset length (optional).

Enter the home identification number (optional).
Enter the geographical code for the property (optional).
Enter census tract/BNA (block numbering area) code
(optional).

Enter the metropolitan statistical area (MSA) code
(optional).

Enter a description of the home (optional).

Enter the building number (required).



Address 1 (unlabeled)

Addre
Zip
City
St

Zip Extension (unlabeled)

ss 2 (unlabeled)

Country
County

Save your entry.

Enter the address line 1 (required).
Enter the address line 2 (optional).
Select the zip code (required).
Enter the city (required).

Select the state (required).

Enter the zip extension (optional).
Select the country (required).
Select the county (optional).

If there are additional homes associated with the application, press F6 to refresh the Home

page and complete steps 3 and 4.

To complete the Other page

1

Choose the Other tab.

Mext &pplicstion | Fax Hsadsr|

Compan | I Page#[ ot er| x| /un | in]

Mo Imageld  Status |

app # [

Dt |02004/2010 App Company [SSFC HG

CRBPulllv Joint[ Cos Uncerveriter Flip Image

Priority [ORMAL

Primary Applicant  Other Applics

Type

Purpose [HOME PURCHAS  Contact |

Stetus NOT DEFINED Desc |

Channel [WEB ENTRY

ants LEciEry Line of Crecit l

Year ke

Product [LINE HE

Lead # ‘ Producer ‘DEALER | Print Image

L 2zza vl HEnE Cther l HEiEEs Edits

Mode! Body

-

Address ‘ ‘

[ [

Sub Type ld#

| [
Registration # [UNDEFINED ay[ [ e [ country [us

=

County

Waluations {
Current ¥

Walustion Ot |11/09/2009
Source NADA INTERFACE

Supplement

—
Edittion ,7

‘Wholesale

Retail Addonziattributes Valug At

[ $1,100.00

[ $1,/0000 = M|5SPEED $200.00 |~

Usage | 10000 Usage Value +

Addons +

$1,400.00

Tatal WValue =

[ $100.00 [
[ $200.00 [

2

2 Select Primary if this is the main asset on the application.

3 Use the application to supply the following required information on the Other page:
In this field:

Class
Type

Sub Type
Status

Year
Make

Model

Body
Id#
Regis
Desc

tration #

Address

Do this:

Select the asset class (required).

Select the asset type (required).

Select the asset sub-type (required).

Select the asset status (required).

Enter the year of the asset (required).

Enter the make of the asset (optional).

Enter the model of the asset (optional).

Enter the body of the asset (optional).

Enter the asset identification number (optional).
Enter the asset registration number (required).
View the asset description (display only).
Enter the building number (optional).

Address 1 (unlabeled)
Address 2 (unlabeled)

Enter the address line 1 (optional).
Enter the address line 2 (optional).
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Zip

City

St

Zip Extension (unlabeled)
Country

County

4  Save your entry.

Select the zip code (optional).
Enter the city (optional).

Select the state (optional).

Enter the zip extension (optional).
Select the country (required).
Select the county (optional).

5 If'there are additional other assets associated with the application, press F6 to refresh the
Other page and complete steps 3 and 4.

To complete the Valuations sub page

1  Choose the Valuations sub tab.

2 Use the application to supply the following information on the Valuations sub page:

In this field:

Current
Valuation Dt
Source
Supplement
Edition
Wholesale
Usage

Retail

Usage Value +

Addons +

Total Value =
Addons/Attributes
Value

Amt

Do this:

Select if this is the current valuation (optional).

Enter the valuation date (required).

Select the valuation source (required).

Enter the valuation supplement (optional).

Enter the valuation edition (optional).

Enter the wholesale value (required).

Enter the usage.

Enter the retail value (required).

Enter the usage value; that is, the monetary effect that the
current mileage has on the value of the vehicle (required).
View the add-ons value (display only).

View the total value (display only).

Select the add-on/attribute (required).

Enter the value of the attribute (optional).

Enter the add-on amount (required).

Note: Complete the Addons/Attributes, Value, and Amt fields for each of the asset’s add-
ons and attributes on the application.

3 Save your entry.
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Validating a credit application

When you first save the information on the Application Entry form, Oracle Daybreak
assigns the application an application number in the App # field. When you have finished
entering data on the Application Entry form, choose Next Application in the master block.
Oracle Daybreak then performs the Application Entry Edits check of the application, look-
ing for errors and warnings.

If Oracle Daybreak finds an error, a dialog box appears instructing you to review the
Edits page and Edit Details sub page. You must correct all the listed errors before Oracle
Daybreak changes the status of the application.

If Oracle Daybreak finds a warning, it should be addressed, but Oracle Daybreak allows
you to complete the application and change its status without doing so.

IMPORTANT:
The Edit Details sub page’s errors and warnings are created during the setup process.

To validate a credit application

1  Enter all the information associated with the application on the Application Entry form
(see the Entering Credit Applications section for more details.)

2 When you are finished entering data, choose Next Application.

Oracle Daybreak checks information on the form using guidelines (edits) established dur-
ing implementation.

3 On the Application Entry form, select the Edits tab.

Next application | Fax Header | N magelv  Status [ Compary | [ o S = T =
Spp# [DNMGUAREE Dt[11A47:2007 App Company [35FC |Ha Priority [MORMAL cREPUI® ot Cos[ Underwriter [BJORME i Image
Purpose [PERSOMAL LOA Contact | Channel [WEB ENTRY Froduct [LINE HE Lead # | Producer [DEALER  [Mh-00007 : TEST Frint Image
Primary Applicant  Other Applicants ez Line of Credit I [femse S EHCIE Home LMTHET BEHESS: Edits I
Drste Edlit Type
= :
[ [ -
Edlt Details |
Ediit Mame Fesult Expected “alue Actual Yalue

4  On the Edits Detail sub page is a list of errors. Complete the tasks or missing information
listed in the Edit Name column labeled ERROR in the Results column.

5 When you are finished correcting errors, use the master block, choose Next Application.

6 On the Edits Detail sub tab is a list of warnings. Complete the tasks or missing informa-
tion listed in the Edit Name column labeled WARNING in the Results column.
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tion.

Oracle Daybreak begins processing the credit application.

When you are finished correcting warnings, use the master block choose Next Applica-

If there are other applications waiting to be entered, the next application in your queue
appears on the Application Entry form. You can close the form without making or saving

any entries.

Processing a credit application

If Oracle Daybreak succeeds in validating the data on the Application Entry form, it
begins the background processes of completing the Application Prescreening Edits check,
sending a credit report request to the credit bureau, and auto decisioning the application

with the Oracle Daybreak credit score.

Returning to an unfinished application

You can return to any unfinished application, both those that are entered with images and

those without, provided the unfinished application has been saved and
cation number.

received an appli-

An unfinished application - one that has been saved and has received an application num-
ber, yet has not completed the edits check - will appear on the Underwriting form with a

status of NEW - BLANK.

Click on the application to load it and continue with application entry.

Application
Lpp ,x| D{\11!D4I2005 Join«tl— ngr Purpose| Priority| Status| | Campany
Product Existing Customer” Du;:ur Contact Channel| Producer| | Sales Agert
Search (1) Applicants (2) Decision [3) Bureau (4) Collateral (B) Comments (7] Image (8] “erification () Toals (10)
Reaults I Search Review Reguests
Sort i
Primary Sort Order Secondary Sort Order wiew Al
NCHE v|[®a D MONE v[®laCp Sart
Company Branch  Priority App # Date Title: Prociuct Status Producer
WissFC Ha NORMAL [DO00043135 |n4i06/2004 |UNDEFNED [LINE UNSECURED | MEW-BLANK 400003 : ACE HEADGUARTERS
lssFC Ha  [NoRMAL D00ooss13s |nsit172004 [N ELLSBERRY [Lie HE INE-BL AN £-00003 : ACE HEADQUARTERS
lssFc |Ha  [normaL poooogiss |neiz2ar2004 [CICERD JERRY [ e INEW-BLANK £-00003 : ACE HEADQUARTERS
Geue Name| Secured Applicationr Copy Application | Next Application
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CHAPTER 3 : SEARCHING FOR APPLICATIONS

This chapter explains how to use the Search page found on the Underwriting and Funding
forms to search for and retrieve applications.

Loading applications using queues

Oracle Daybreak can be configured so that when you open the Underwriting or Funding
form, the applications in your work queue automatically appear on the Results page. You
can be assigned to work more than one queue. The queue to which each application is
assigned appears in the Queue Name field.

Application
App #| D[\11!D?.l‘2005 Jairnt” cosl Purpose| Priorrty| Sta1us| Company

Procuct Existing customer Dup’— Cantact Channel | Producerl | Sales Agent '7
Search (1) Applicants (2) Decizion (3) Buresu (4) Collateral (B) Cotnments (7) Image (8] Vetification (3] Tools (100

Results I Search Review Requests
Sort
Primary Sort Criler Secondaty Sort Order View 21
HOMHE > ®a D HOHE - ®a O Sort

Company Branch  Priority A # Diate Title Product Status Producer

WlssFc Ha  [HeH  [ooooisezi 031012001 |CINQUEFOIL EVE / CINQUEFOIL DALE |LINE HE | MEVW-REVIEVY REQURED  |HI-000D3 : HAWAN MITSUBISHI-PE |~
[ssFc |Ha  [MoRrmaL [nononsst3a [DBM14£2004 [BRENMER PETER / TAMMY LINE HE [MEw.REVIEW REQUIRED  |ca-00005 - AUTO JUNGLE
[ssFc |Ha  [noRmaL [Doooos213s |06/04/2004 [HUNTINGTORN CHRIS 1 i LINE HE [NEW-REVIEW REQUIRED  |CA-00003 : ACE HEADQUARTERS
[ssFc Ha  [moRmaL|oooooszizs |D6/04:2004 [CARRUTHERS CHAD LINE HE [MEW-REVIEV REQUIRED  [FL-0000S : TEXAS ALITO MART I
[ssFc |Ha  [MoRmaL [Dooooss13e |06/04/2004 [TRACY SUSAN [LINE HE [MEv-RECOMMEND REJECT [FL-00001 : FL AUTG CENTER, ING
|z=Fe |Ha [MoRmaL Don00es1 38 0642004 BRI JOHN § CATE LINE UNSECIURED  [ME-RECOMMEND REJECT |CA-00003 - ACE HEADGUARTERS
[ssFc |He  [MoRMAL [Dooooss140 06/04/2004 [PETERSON PETER / DEBORAH LINE UNSECURED  |NEW-RECOMMEND REJECT [CA-00003 : ACE HEADQUARTERS
|ssFc hHa  [NORMAL|oooooss142 |DE/04/2004 [GREAT PETER J CATHERINE [LINE UNSECURED [NEW-RECOMMEND ARPRO [FL-D000 : LISA ALITO CENTER, b
|ssFc He  [noRmaL|ooooos7iss |06/04/2004 [EROVN JOHN [LINE UNSECURED  [NEVY-RECOMMEND REJECT [CO-00001 : PHIL LONG MITSUBISH
[ssFc |Ha  [MoRMAL Doooosa13e |05/04/2004 [DITMAN BRAD |LINE UNSECURED [NEW-RECOMMEND APPRG [CA-00003 : ACE HEADGIUARTERS
| | | | \ | \ | | B

Queue Mame |NEW APPLICATIONS QUELE Secured Applicationlv Copy Application | hlext Application |

You can begin processing the applications in the order of which they are listed, double-
clicking on the application at the top of the list to load it.
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Using the Search page

When using the Underwriting, Funding, or Customer Service forms, you may need to
search for and retrieve a particular application. These three forms all contain the Search
page that allows you to locate an application using a broad range of search criteria.

To view the Search page on the Underwriting form

1  On the Lending menu, choose Underwriting.

The Underwriting form appears, opened at the Results page.

Application
s ] 11072008 Joirt cos! Purpose| Friarity | Status | Campany |
Prouct Existing Customer Dupl | Contact [ chaned Praducer| [ Sales Agent |
Search (1) Applicarts (2) Decision (3) Bureau (4) Caollateral (B) Comments (7) Image (5] werification (3) Toalz (10)
Results { Search Review Requests
Sort
Primary Sort Ordler Secondary Sort Ordler Wigw Al
MOMNE | @ Cp MNOME v|®s Cp Sart
Company Branch  Priority App # Dt Title: Prociuct Status Producer
=l \ [ [ [ [ [ \ [ B
\ \ [ [ [ [ [ \ \
\ \ [ [ [ [ [ \ \
\ \ [ [ [ [ [ \ \
\ \ [ [ [ [ [ \ \
[ [ [ [ [ [ [ \ [ e
Queus Nams| Secured Applica‘t\un’— Copy Application | Mesxt Application

2 Choose the Search tab.

Application
| G 10772005 Jointl | cosl | Purpose | Priority | Status | Company |
Prosuct Existing Customer” | Dupl Contact [ Channel | Producer| | Sales Agent |

Search (1] Applicants (2) Decision (3) Bureau (4] Collateral (61 Comments (7 Image (8] Yerification (9) Tools (10)

Resutts Search [ Review Requests

Search Criteria

Criteria Comparison Cperator Walue =
APPLICATION # B
APPLICATIONDT o=
APPLICATION STATUS  [LIKE
APPLICATION SUB STATUS  [LKE
UNDERWRITER  [LIkE
PRODUCT  [LIkE
APPLICANT LAST MAME  [LIKE

APPLICANT 55N |2

v [LkE
MAKE  [LIKE
MODEL  [LIKE

ASSET TYPE |L\KE
PRODUCER #  [LIKE
PRODUCER NAME  [LIKE
[

[

[

[
[
|
[
[
[
[
|
YESR |- |
[
[
[
[
[
[
[
[

Search

Reset Criteria | Search |

Chapter 3 :-2 User Guide - Lines Origination



To view the Search page on the Funding form
1 On the Lending menu, choose Funding.

The Funding form appears, opened at the Results page.

7 (Funding)(Pending Reguest: 0}

T
T

I s S| N W—2
.|

2 Choose the Search tab.
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Search criteria

In querying the Oracle Daybreak database, search criteria allows you to locate applica-
tions. Search criteria is a filter consisting of criteria (such as an account number, account
status, customer social security number, and so on), comparison operators, or “codes” (see
below), and values (the data to search for). Oracle Daybreak uses the following compari-
son operators in creating search criteria:

Code Description

< less than

< = less than or
equal to

= equal

<> not equal

> greater than

>= greater than
or equal to

IN in

NOT IN not in

Chapter 3 :-4 User Guide - Lines Origination

Example Expression

APPLICATION DATE < 01/22/2002
Result: Oracle Daybreak searches for all applications
created before Jan. 22, 2002.

APPLICATION DATE <= 01/22/2002
Result: Oracle Daybreak searches for all applications
created on or before Jan. 22, 2002.

APPLICANT SSN = 111-22-3333
Result: Oracle Daybreak searches for all applications

with an applicant whose social security number is
111-22-3333.

APPLICANT SSN <> 111-22-3333
Result: Oracle Daybreak searches for all applications

except those with an applicant whose social security
number is 111-22-3333.

APPLICATION DATE > 01/22/2002
Result: Oracle Daybreak searches for all applications
created after Jan. 22, 2002.

APPLICATION DATE >= 01/22/2002
Result: Oracle Daybreak searches for all applications
created on or after Jan. 22, 2002.

ACCOUNT NUMBER IN (20001000012512,
20010100012645, 20010300012817)
Note: IN is used with values that are within paren-
thesis.

Result: Oracle Daybreak searches for the applica-
tions with the account numbers of
20001000012512, 20010100012645, and
20010300012817.)

ACCOUNT NUMBER NOT IN
(20001000012512, 20010100012645,
20010300012817)

Note: NOT IN is used with values that are within
parenthesis.

Result: Oracle Daybreak searches for all applications
except those with the account numbers of
20001000012512, 20010100012645, and
20010300012817.)



IS is VIN IS NULL
Note: IS is only used with a value of “NULL.” It
allows you to search for criteria that has no value;
that is, fields where no information is present.
Result: Oracle Daybreak searches for all applications
without a vehicle identification number.

IS NOT is not VIN IS NOT NULL
Note: IS NOT is only used with a value of “NULL.”
It allows you to search for criteria that has any value;
that is, fields where information is present.
Result: Oracle Daybreak searches for all accounts
with a VIN, vehicle identification number.

LIKE like ASSET TYPE LIKE VEHS%
Note: LIKE allows you to search for close matches
using wildcard characters.
Result: Oracle Daybreak searches for all applications
with an asset type beginning with the characters
“veh” such as “vehicle car” or “vehicle van.”

NOT LIKE not like ASSET TYPE NOT LIKE VEHS
Note: NOT LIKE allows you to search for close
matches using wildcard characters.
Result: Oracle Daybreak searches for all applications
with an asset type other than those starting with the
characters “veh.”

Note: Choose Reset Criteria at any time to clear the Comparison Operator and Values
columns on the Search page.
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A note about wildcard characters

*  Wildcard characters can only be used with the operator LIKE and NOT LIKE.
* % (percent) represents any number of characters, including no characters.
* _ (underline) represents any single character.

Criteria value examples

Search criteria values of 1234% will locate character strings of any length that begin with

“1234”
*  1234ACB
. 12345678
. 1234
- 12348

* 12340980988234ABIL230498098

Search criteria values of 1234_ will locate character strings of five characters that begin

with “1234”
o 12345
*  1234A
12340

Search criteria values of %1234 will locate character strings of any length that end with

“1234”
. 1234
. 01234

*  098908LKIJKLJLKJI000988071234

Search criteria values of 1234 will locate five character strings that end in “1234”

« A1234
« 11234

Search criteria values of %1234% will locate character strings of any length that contain

“1234”
< 1234
- 01234
- 12340

+  AKJLKJ1234128424

Search criteria values of _1234_ will locate character strings of 6 characters that contain

“1234”
- A1234B
- 012341
- A1234]

Chapter 3 :-6 User Guide - Lines Origination



Search criteria examples

Criteria Comparison Operator Value
APPLICATION DATE = 05/01/2001

Result: Oracle Daybreak searches for all applications with an application date of May 1,
2001.

Criteria Comparison Operator Value
APPLICATION DATE = 05/01/2001
APPLICATION NUMBER >= 0000000278

Result: Oracle Daybreak searches for all applications with an application date of May 1,
2001 and an application number greater than or equal to 0000000278.

Criteria Comparison Operator Value
FIRST NAME = JAN

Result: Oracle Daybreak searches for all applications with an applicant with a first name

of “JAN”

JAN ARBOR

JAN FISHER

Criteria Comparison Operator Value
FIRST NAME LIKE JAN%

Result: Oracle Daybreak searches for all applications with an applicant with a first name
of starting with “JAN”

JAN ARBOR

JAN FISHER

JANE MEYERS
JANETTE NORDSTROM
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To use the Search page

1 In the Search Criteria block on the Search page, use the Comparison Operator and Val-

ues columns to create the search criteria you want to use to find an application.

2 Choose the Search button.
Oracle Daybreak locates and displays on the Results page all the applications that meet
your search criteria in the Search Criteria block.

application and 2) application identification number.

The Underwriting form’s Results page.

On the Underwriting and Funding forms, the results are sorted according to 1) priority of

Application
App #| D[|11.'07r2005 Juim’— CDSl— Purpose| Priorrty| Status| Company|

Product: Exizting Customer Dupl— Cortact Channel | Prnducer| | Sales Agent |
Search (1) Applicants (21 Decision (31 Bureau (4 Collsteral (B) Comments (7] Image (8 Werification (3) Tools (101

Resuts l Search Review Reguests
Sort
Primary Sort Order Seconcary Sort Order wiew a1
HOME > ®a O HONE - ®a Ol Sort

Company Branch  Priority App # Date Title: Product Statuz Producer

Blssrc e [HeH  [poooisszsd 03012001 [CNGUEFOIL EVE f CNQUEFOIL DALE  [LINE HE |NEVY-REVIEN REQUIRED | HHOD003 : HAWYAI MTSUBISHI-PE |
|zzFc  ha |MoRmaL oo000sE1 35 |0Bm42004 [BRENNER: PETER / TANMY |LmE HE |MEw-REVIEW REQUIRED  |=A-00005 : ALITG JUMGLE
|z=Fc Ha [MeRmMAL [DonnnE21 35 PEmginns HUMTINGTOM CHRIS /i |LmE He |rEw-REVIEW REGUIRED  |CA-00003 - ACE HEADGUIARTERS
|ssrc |h@ [MoRMaL[D0000E2136 |06104/2004 |CARRUTHERS CHAD |LinE HE INE-REVIEA REQUIRED  [FL-D00DS : TEXAS AUTO MART I
|zzFc  ha |MoRMaL o00006s1 36 |oBmar2004 [TRACY SUSAN |LinE HE |FIB-RECOMMEND: REJECT FL-00001 © FL ALITG CENTER, NG
|zsFc Ha [roRmMAL Do000Es1 35 |DB4/2004 BROVM JOHH § CATE LIME UNSECURED  |REy-RECOMMEND REJECT |4-00003 ; ACE HEADQUARTERS
[ssrc Ha  [MoRmaL [ooooosst40 |0Bm4/2004 PETERSGN PETER / DEBORAH [LINE UNSECURED ~ [1yE/-RECOMMEND REJECT [C4-00003 - ACE HEADQUARTERS
|ssrc |ha  [MoRMaL [Dooooss142 0610412004 [GREAT PETER f CATHERINE [LINE UNSECURED [NEw-RECOMMEND APPRO [FL-00004 : LS, AUTO CENTER, Il
|ssrc o [MORMAL 000007135 ln6ina2004 [BRON JOHN ILINE LINSECURED [NEw-RECOMMEND REJECT [CO-00001 : PHIL LONG MITSLBISH
|ssrc Ha  [moRmaL [oooooss13s 051472004 [DITMAN BRAD |LINE UNSECURED [MEA-RECOMMEND ARPRC [CA-00003 : ACE HEADGUARTERS
| | | | | \ | | | =

Queue Mame |NEW APPLICATIONS QUEUE Secured App\icaﬁnnv Copy Application | Mext Application

The Funding form’s Results page.

Application

app #
Procuct

ci[11072005 ot cas | Purpose |
Existing Customar| | Dupl | Contact [

Priority |

Status | Compary |

channel [

Producer | [ Sales Agent |

Seatch (1) Applicants (2) Decision [3) Contract (5) Collateral (6) Comments [7) Image [8) Waritication (31 Toals (10)
Results | Search Review Regussts
Sort
Primary Sort Order Secondary Sort Order g il
NOMNE | ®a O MORE ~||®a Cp Sart
Compary Branch  Priority Ao & Date: Titler Product Status Producer

@ueue Name [

Secured Application Copy dpplication | Next Application |

Chapter 3 :-8 User Guide - Lines Origination



3 Use the Sort block to further arrange your results, if you choose. For more information,
see the Using the Sort block section in this chapter.

4 On the Results page, double-click the application you want to retrieve.

If you are using the Underwriting form, Oracle Daybreak loads the application on the
Applicants (2) master tab’s Primary page.

-
Mext Application | Fax Header | Mo lmagelv  Status | Compsany | \ Page ¥ ,_ of ,_ i‘ M Q_FJI D_ﬂl
App # (0000182176 ot[1117/2007 app Company [55FC e Priority [MCRMAL CREPUIV Jort| Cos| Underwrier[BUoRMT | Flipmage
Purpose [VEHICLE LOAN ( Contact | Channel [WER ENTRY Product [LOAN VEHICLE Lead #| Producer DEALER  [MN-00007 - TEST Print Image
Primary Applicarnt l Other Applicants Loan e e iy e [EEEEE Wehicle e e HIETESS Edit=
First Mame Ml Last Mame Suffix SN Birth Ot Dizakilty Prior Bkrp Bkrp Discharge Ot Bureau  Bureau Reorderg Gender
[ [ I I | [ [FemarLE
Language [ENGLIEH License# & 3tete| | Emai Class NORMAL Marital St [SINGLE Dependents| 0
Mother's Maicen him | ECOM [INDIIDUS, | Bibiicity | Race[wHTE Privacy Cpt-out ¥ Time Zone|
Address l Emplovyments Telecoms Financials Lizhilties Cther Incomes
Postal Type # Pre Street Mame Street Type Post AptMo Crovn f Rent Yrs  hihs At Freg -
Type| \ | \ | | \ [ \ stated| |
Malinghe  Address | Landiord | Ph [
Current ‘ Census TractBNA Code ‘ MS& Cade: ‘
Canfirmed | cy st ome| [ coumwy[ el Cammert | =

If you are using the Funding form, Oracle Daybreak loads the application on the Appli-
cants (2) master tab’s Primary page.

Application

£pp #|0000000480 CH0201/2001 ot cosl | Purpose | Pricrity [NORMAL Status [APPROVED WERIFYING Company [S5FC HA
Prosuct|-OAN YEHICLE Existing Customer | Dupl Cortact Channel [FAX N Procucer DEALER [NC-00001 ; AJS AUTO IMPOR Undervwriter [TECD

Search (1] Applicants (2) Decision (3] Contract (9) Collateral (5) Comments (7) Image (8) “erification (9)  Calculstor (10)
Primary l Cthers

First Mame M Last Mame Suffix SEN Birth Dt Disahilty
MaRIE [ [ccoTonEASTER |403-20-3940 010141 970 I Existing Customer [ Prior Applicant ™
Gender [MaLE Language [ERNGLISH Prior Bankruptey [ Bankruptey Discharge Dt Existing Customer [0
Marital 5t [MARRIED License # [B-36732-16321 State NC Email MARIEC@ssc.com Class|NORMAL
Dependents 12 Mother's Maiden Mame |CALLANHAN

ECOA [JOINT CONTRACTUAL LIABILITY (BOTH CUS | Race Hational Origin

Address l Employment Telecoms Financials

Address Information

Mailing W
Adddress Type Postal Type * Pre Strest Name Street Type Post Apt
Currert [ [HOME [noRmMAL ADCl34 | [MORGE Wy | | |

Address[134 MORGE WAY

| Stated / Actual
City [WAINSTOMN-SALEM St NC Zip |B0225 Courtry [US | Ph [B12-333-2828
Fh

Wrs Miths Pt At Freg
Own/Rent [CANE HOME Landlard | [ stated| 5| o  $120000 MowTHLY
Cortact | Tite | Ph| Ed| sotel | 5| 0 120000 MONTHLY
Census Tract MSA Coie “erify Ot |UZIU1 20m erify By |UNDEFINED

Comment|

You are now ready to begin work on the application.
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Using the Sort block

The Sort block allows you to sort the search results using one or two different fields. The
Primary Sort Order and Secondary Sort Order fields have the following sort order
entries:

¢ COMPANY

¢ BRANCH

* PRIORITY

* APP#

e DATE

e TITLE

¢ PRODUCT

e STATUS

*  PRODUCER
* NONE

This list can be viewed as a drop down list for each field.

Application
app 2| Lt[10202005 o gosl Purposel Pricrity | Status | Company
Product Existing COMPANY act Channe! Producer Sales Agert

BRAMCH
PRICRITY

Search (1) Applicants (2] Decision (3) APp_hO

Results | Search Review EalIS

sort | TTLE |

PRODUCT

allateral (6) Comments (7) Image 18) Yeritication (9) Tools (10)

Secondary Sort Order View Al
®s Cp MORE v Ca @p Sort

Company Branch  Priority App # Date Title: Procuct Status Producer

1]

Gueue Mame | Secured Application Copy Application | Next 4pplication

You can sort the search criteria using either the Primary Sort Order field or a combination
of the Primary Sort Order ficld and the Secondary Sort Order ficld. You can also
choose to view the results in an ascending or descending order by selecting the corre-
sponding option button (A for ascending, D for descending) next to either field.
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The following screen shot displays the unsorted results of a “View All” search.

Application
Spp ] Ci1107/2005 ot cosl | Purpose | Priority | Status | Cormpany |

Proguct Existing Customer | Dupl Contact Channe | Producer| | Sales Agent |
Search (1) Applicarts (2) Decision (3) Bureau (4) Collsteral (6) Commerts (7] Image (3) “erification (9) Tools (10)

Resutts l Search Review Reguests
Sort
Primary Sart Orcler Secondary Sort Order
~|®a Op RIOKE - @y Cp Sort

Company Branch  Priorty App# Date Title Product Status Producet

missic @ [HieH  [ooomieszas [0301 2001 [CNQUEFOIL EVE f ONGUEFOIL DALE  [LOAN YEHICLE  [NEVWW-REVIE/ REQUIRED  |HI-000D3 - HAWAI MITSUBISHI-PE |+
[zzFc  |ha |MoRmaL [ooo00sa135 |06/04/2004 [BRENNER PETER f TANMY |Loam vEHICLE  [NEw REVIEW REQURED  [Ca-00005 © ALTS JUNGLE
|ssFc |He  [voRmeaL [oooooezizs [06104/2004 HUNTINGTON CHRIS / KIM [LOAN VEHICLE  [NEW-REVIEV REQUIRED  |GA-00D03 : ACE HEADGLARTERS
|ssfc |He  [uormaL [oooooez13s |DBiD4 /2004 [CARRUTHERS CHAD JLOAN VEHICLE  [NEW-REVIEVREQUIRED  [FL-00005 : TEXAS ALITO MART In
[zzFc  |ha |MoRrmaL (0000065136 06/ /2004 [TRACY SUSAN LN VEHICLE  [MEw RECOMMEND REJECT [FL-00001 : FL ALITC CENTER, NG
|ssFc |Ha |noRmaL [ooo00es138 |DB/04/2004 [BROWI JOHN { CATE [LOAN VEHICLE  [MEW-RECOMMEND REJECT [CA-00003 - ACF HEADGUARTERS
[ssFc |He [voRmaL [ooooosetdo 0604/2004 [PETERSON PETER f DEBCRAH LLOAN VEHICLE  [MEW-RECOMMEND REJECT [CA-00003 - ACE HEADQUARTERS
[zzFc  |na [MoRmaL (00000881 42 |0B/04/2004 [GREAT PETER / CATHERINE [LOAN YEHICLE  [NEW-RECOMMEND APPRG [FL-00004  USA AUTE CERTER, Ik
[ssrc He  [oRmaL|ooooos7ias |0B4r2004 [BRCVIN JOHN [LOANVEHICLE  [NEWRECOMMEND REJECT [C-00001 : PHIL LONG MITSUBISH
[zzFc |Ha [MoRMaL (0000068136 |06i04/2004 [DITMAN BRAD [LOAN VEHICLE  [MEA-RECOMMEND APPRO [CA-00003 : ACE HEADQUARTERS
[ [ [ \ \ \ [ [ [ B

Guewe Narme [NEW APPLICATIONS QUELE Secured Application [V Copy Applcation | Mext Applcation

To use the Search block
Follow steps 1 and 2 in To use the Search page section above.

In the Sort block, use the Primary Sort Order ficld to choose how you want to sort the
search results. (Press the arrow keys or click the down arrow to view the fields contents).

Choose A to sort the results in ascending order
or
Choose D to sort the results in descending order.

To further sort your results, repeat steps 2 and 3 using the Secondary Sort Order field.
Choose Sort.

Oracle Daybreak sorts the results on display.

Chapter 3 :-11 User Guide - Lines Origination



Other features on the Results page (Underwriting and Funding forms)

The Results page on the Underwriting form and Funding form share these common fea-
tures (these features are not present on the Result page on the Customer Service form):

What is it?
View All box

Queue Name field

Secured Application box

Copy Application button

Next Application button

What does it do?

If you choose View All, all applications in the Oracle
Daybreak system accessible with your user id defined
responsibility appear in the Results page list box.

This display only field indicates which queue the selected
application is currently in. (This in normally related to
one or more of the following, based on setup: producer,
state, or status.)

Indicates that the selected application is secured (that is,
that the applicant is an employee of the organization) and
may only be loaded by authorized users.

Creates a copy of the selected application. This feature is
usually used when an applicant has submitted a previous
application or when an applicant submits a second appli-
cation and you don’t want to retype the information.

Loads the next available unlocked application from the
search results currently displayed. (Note: An unlocked
application is one that is not currently opened by another
Oracle Daybreak LS user).

If the Oracle Daybreak LS user that initially opened the Funding form and selected View
All had attempted at that time to open either application 0000112227 and 0000120229,
Oracle Daybreak LS would have identified the user who has opened (or “locked”) on the
Underwriting and Funding forms. In such cases, Oracle Daybreak displays a dialog box
with the name and phone number of the user who has opened the application and offers the
option of sending an email to request that person closes the application.

Application

Results Search Review Requests

Sort
Primary Sort Order

Company Branch  Priortty App# Date
BSSFC GO NORMAL 0000274182

App # [0 03530/2007  Jairt] Cosl| Purposs
Praduct Existing Customer[_] Dupl] Contact

Search(1) | Appleants(2)  Decision (3) Bureau(4)  Collteral(5)  Comments (7)  Image(8)  Verification(3)  Tooks (10)

MOKE ~|®as Op

0101/2001  CCARNATION GRAHAM /LISA LIME HE

Priority Status Company

Channel Producer Sales Agert

Secondary Sort Orcer Wigw Al
NOHE - ®a Op Sort

Title Product Status Producer
MNEVW-REVIEW REQUIRED  NY-00004 : DENOOYER MITSUBIS *

Application is locked by, BFOGO Phone: 2223334444 Do

youwantto send a mail to the Locked User?

Yes

Queue Mame FUNDED APPLICATIONS QUELIE

Secured Application ] Copy Application | Kest Application
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The email is sent to the user’s email address recorded on the Administration form’s User

page.

Note: Valid email address should be set up for each user in order to use this and other

email functions efficiently.

If there are no applications available, Oracle Daybreak LS displays a Forms dialog box
with the message “No Unlocked Application Found.”

&

Application
App # 0t 110172005 | Jaintl | cosl | Purpose
Product Existing Cus‘lumerD DupD Contact
Search(1) Applicants (2) Decision (3) Cortract (5) Collateral (6)
Resutts Search Review Requests
Sort
Primary Sort Ordler
HONE ~|®a Op
Company Branch  Priority App # Dt Title:
W SsFC 01 HIGH 0000112227
SEFC HG@ HIGH 00001 20228 06/03/2004 |KRIST XYZ
S5FC H& HIGH 00001 512354 050452004 | BLACKMAN HUNTER
SSFC H& HIGH 0000153235 05/26:20)
S5FC co1 HIGH 00001 542354 5265200
SSFC 01 HIGH 0000161234 09,2520
SEFC CO01 HIGH 00001 62234 09,27 20|
S5FC H& HIGH 00001 BI2354 114138200
SSFC H& HIGH 0000169235 11413020
S5FC H& HIGH 00001 BA236 1141 4420
SSFC 01 HIGH 0000187242 0241 7120)
SEFC CO01 HIGH 0000191242 0307/2005 | MATT
S5FC H& HIGH 00001 93243 122502005 | LOC ACTUALBED
SSFC H& HIGH 0000193244 03/25/2004 | LOC ACCI3E0
S5FC H& HIGH 0000194243 071/252005  ROBBINS Tikd
SSFC H& HIGH 0000194244 03i28/2004 | ROBEINS Tk
SEFC H@ HIGH 00001 96243 03/25/2004 |LOC ACC/3E0

Comments (7)

Secondary Sort Ordler

Status Comparny
Procucer Sales Agent
Imae (5) werification (9) Tooks (10)
View Al
~|®s Op Sart
Pracuct Status Praoducer

04062004 APPLICANT LM FIRST § APPLICANT AC LINE UNSECURED It APPROVED-BACK TO DEA MC-00001 : AJS AUTO MPORTS =

Ig Mo Unlocked Application Found
<4

LINE UNSECURED | CONDITIGNED-BACK TO DE| CA-DO002 : RANDYS AUTO SALE
LINE UNSECURED | APPROYED-BACK TO DEA, CA-00002 : RANDYS AUTO SALE
PPROYVED-AGED CONMTR: CA-00002: RANDYS AUTO SALE
PPROVED-FUNDED NC-00001 : AJS AUTO IMPORTS

PPROYED-FUNDED MC-00003 : JEMKING INVESTMENT
PPROVED-AGED CONTR: NC-00003 : JENKINS INVESTMENT
PPROVED-AGED CONTR: MI-00001 : GRAND TRAVERSE AL
PPROYVED-AGED COMTR: MI-00001 : GRAND TRAVERSE AL
PPROVED-BACK TO DEA CA-00002: RANDYS AUTO SALE
PPROYED-AGED COMTR: NY-00001 : MANHASSET MITSUBI

AuelE Mame COMNTRACT WERIFICATION QUEUE

LINE UNSECURED | APPROVED-VERIFYING  NY-00005 : PAOLOZZIS CAR WO
LINE UNSECURED | APPRONED-FLINDED CA-00002 : RANDYS AUTO SALE
LINE UMSECURED  APPROYED-FUNDED CA-00003 : ACE HEADQUARTERS
LINE UNSECURED | APPROWED-AGED COMTR: CA-00002 @ RANDYS AUTO SALE
LINE UMSECURED  APPROYED-FUNDED CA-00002 : RANDYS AUTO SALE
LINE UNSECURED | APPROYED-FUNDED CA-00003 : ACE HEADQUARTERS +

Secured Applu:atmnlj Copy Application  Mext Application
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Copying an application

Using the Results page on the Underwriting or Funding forms, you can copy the informa-
tion of an existing application into a new application. The new application will contain
duplicated data of the application information, the requested line of credit information,
credit bureau data, and collateral information. The new application will have a status/sub
status of NEW - REVIEW REQUIRED.

To copy an application

Open the Underwriting or Funding form and use the Search page to locate the applica-
tion you want to copy.

Select the application you want to copy on the Results page.

Choose Copy Application.

Application
S 2] C[O72005 ot Cosl  Purnose | Pririty | Status | | Company | |
Product Existing Customer| Dupl Contact Channel Producer| [ Sales Agert |
Search(1) Applicarts (2) Decision (3) Bureau (4) Collateral (5) Commerts (T) Imezncye: (8] Werification (9) Tools (107
Fesults { Search Review Requests
Sort X
Frimary Sort Order Secondary Sort Order wigw Al
HOME v|®a Cp NONE v ®s Cp Sort
Company Branch  Priority A Diate Title: Product Status Procucer
Wicsrc  ha |HiGH  [ooooisszss 03012001 [cINGUEFOIL EVE { CNQUEFOIL DALE ~[LINE HE |MEW-REVIEW REQURED  |H-00003 : Hewal MITSUBISHLPE |~
|ssFc e MORMAL 00005 35 |06104/2004 [ERENNER PETER f TAMMY [Lme HE |MEW-REVIEW REGQUIRED  |C4-00005 : AUTC JUNGLE
|ssFc |Ha  |noRmaLjoooooszias |08i04/2004 |HUNTINGTORN CHRIS £ KM [ HE |NEw-REVIEW REQUIRED  |CA-00003 : ACE HEADGLIARTERS
lsFc  He  [oRMaL poooosz3s foB/04.2004. |CARRUTHERS CHAD [ HE INEW-REVIEW REQUIRED  [FL-0000S : TEXAS ALTC MART In
lssfc |Ha  |noRmaLjoooooestas |oBin4i2004 [TRACY SUSAN [Lme HE |MEW.RECOMMEND REJECT FL-D0001 : FL ALITO CENTER, INC
|ssFc @ MORMAL 00000651 35 |OE4i2004 |BROWM JOHM f CATE LINE UNSECURED  |NEy-RECCMMEND REJECT |[CA-00003 : 4CE HEADGUARTERS
|ssFc |Ha  |noRmaL joooooss14n |061042004 [PETERSON PETER / DEBORAH LINE UNSECURED  [NEVW-RECOMMEND REJECT [C4-00003 : ACE HEADQUARTERS
lesFc  Ha  [oRwMaL booooset42 |06i04/2004 |GREAT PETER  CATHERINE |LINE UNSECURED [MEw-RECOMMEND APPRO [FL-00004 : IS4 ALTO CENTER, I
lesFc  Ha  [MoRMeL jpoooosTi3s 060472004 [BROAM JOHN LINE UNSECURED [MEW-RECOMMEND REJECT |CO-00001 : PHIL LONG MITSUBISH
|ssFc e MORMAL (000006 36 |06i042004 [DITMAN BRAD LINE UNSECURED [MEW-RECOMMEND APPRO [CA-00003 : ACE HEADQUARTERS
| | | | | B
Queue Name: |NEW APPLICATIONS QUELUE Secured Apphcﬁionw | Copy Application I Mext Application \
. . « . .
A Forms dialog box appears with the message “Do you want to copy application (number
. : 29
of application you selected)?
4  Choose Yes.

A Forms dialog box appears with the message: “Application copy successful. New appli-
cation # (new application number).”

Chapter 3 :-14 User Guide - Lines Origination



5 Choose Ok.

Oracle Daybreak creates a new application with the new application number and the infor-
mation from the duplicated application. The new application has a status of NEW -
REVIEW REQUIRED and can be opened on the Underwriting form. Oracle Daybreak also
notes that this is a copied application with a system generated comment.

\iPending
Application
App #10000237243 CAITEN 2001 Join cosl  Purpnse | Priority [NORMAL  {Status [Ew REVIEW REQUIRED | Company[DcC  [Ha
e
Procuct, LINE HE Evisting Customer | Dupl | Contact | Channel [WEB ENTRY Producer[DEALER [MN-D0001 : IN HOUSE (DIREC Sales Agent |

Search (1) Applicarts (2] Decision (3) Bureau (4) Collatersl (6) Cotmments (7) Image (81 Verification (9] Tools (100
Comments I Tracking Attributes

f\_lgrt Type Sub Type Comment
B[ [SYSTEM GENERATED  |SYSTEM GENERATED [[THIS APPLICATION IS COPIED FROM APPLICATION 0000108227 ]

|proco [11/06/2005 10:47: 23 &M |
O [ ‘

G
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Archive | Purge feature

Oracle Daybreak includes a purge / archive feature that provides you with the capability to
archive old data and store it in a different table. A Oracle Daybreak batch process runs the
purge / archive feature based on the system parameter setup. Oracle Daybreak archives the
following items:

* Applications and related data
e General ledger data

e Securitization related data

¢ Producers

e Producer transactions

*  Vendor assignments

¢ Vendor invoices.

Oracle Daybreak purges the following items:

» Job request data
» User logins
*  Output data dump related data.

In Oracle Daybreak, archiving is a two-way process:

1  All the archived data is moved and stored in O tables.
2 The archived data in the O tables is then moved and stored into OO tables.

You may set the “default days” for the archive feature by setting the following system
parameters on the Administration form. The parameters marked with O are the items
moved from O to OO tables. The other parameters are the items moved to O tables.

Parameter Default Days Description

PAP ARCHIVE DAYS 999 PURGE DAYS FOR APPLICATIONS
LEVEL 1: PUR_APP STATUS CDIS
USED TO DECIDE APPLICATIONS
WITH WHAT STATUS ARE PURGED

PAP_OARCHIVE DAYS 999 PURGE DAYS FOR APPLICATIONS
LEVEL 2

PGL _ARCHIVE DAYS 999 PURGE DAYS FOR GL LEVEL 1: NO
OF DAYS AFTER THE GL TXN WAS
CREATED

PGL OARCHIVE DAYS 999 PURGE DAYS FOR GL LEVEL 2

PJR_PURGE DAYS 999 PURGE DAYS FOR JOB REQUEST

LEVEL 1: NO OF DAYS AFTER JOB
REQUEST COMPLETION DATE

POD_PURGE_DAYS 999 PURGE DAYS FOR OUTPUT DATA
DUMP LEVEL 1: NO OF DAYS AFTER
PROCESS RUN DATE

PPR_OARCHIVE DAYS 999 PURGE DAYS FOR PRODUCERS
LEVEL 2:
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PPX ARCHIVE DAYS

PPX OARCHIVE DAYS

PST ARCHIVE DAYS

PST OARCHIVE DAYS

PUL_PURGE_DAYS

PVA_ARCHIVE DAYS

PVA_OARCHIVE_DAYS

PVI_ARCHIVE_DAYS

PVI_OARCHIVE_DAYS

999

999

999

999

999

999

999

999

999

PURGE DAYS FOR PRODUCER TXNS
LEVEL 1: NO OF DAYS AFTER THE
PRODUCER TXN WAS CREATED

PURGE DAYS FOR PRODUCER TXNS
LEVEL 2:

PURGE DAYS FOR STATEMENTS
LEVEL 1: NO OF DAYS AFTER THE
STATEMENT WAS GENERATED

PURGE DAYS FOR STATEMENTS
LEVEL 2

PURGE DAYS FOR USER LOGINS
LEVEL 1: NO OF DAYS AFTER THE
LOGIN END DATE

PURGE DAYS FOR VENDOR ASSIGN-
MENTS LEVEL 1: NO OF DAYS
AFTER THE ASSIGNMENT DATE
AND ASSIGNMENT CODE IN COM-
PLETED, VOID, CLOSE

PURGE DAYS FOR VENDOR ASSIGN-
MENTS LEVEL 2:

PURGE DAYS FOR VENDOR INVOICE
LEVEL 1: NO OF DAYS AFTER THE
ASSIGNMENT DATE AND ASSIGN-
MENT CODE IN VOID, CLOSE

PURGE DAYS FOR VENDOR INVOICE
LEVEL 2:

You can retrieve archived applications with the Application Retrieve form (Lending menu
> Application Retrieval command). As of this release, you can only retrieve archived

applications.

To retrieve an archived application

1  On the Lending menu, choose Application Retrieval.
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The Application Retrieve form appears.

Application Retrieve

2 In the Archive Applications Search block on the Search page, use the Comparison
Operator and Values columns to create the search criteria you want to use to find an
application.

3 Choose the Search button.

Oracle Daybreak locates and displays on the Results page all the applications that meet
your search criteria in the Search Criteria block.
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CHAPTER 4 : UNDERWRITING

Underwriting is the next step after application entry in the line of credit origination cycle.
At the beginning of the underwriting process, the application has been entered into Oracle
Daybreak, received an application number, and passed through the initial prescreening
checks and received a credit bureau report. (Credit bureau pulls are based upon zip code
setup.) Oracle Daybreak has assigned it a custom credit score and based on this, automati-
cally updated its status, and sent the application to the appropriate queue. In doing so, one
of three things has happened to the application:

1)

2)

3)

The application passed all the prescreening requirements and was automatically
approved based on the auto-decisioning process. Oracle Daybreak then automatically
notifies the producer with a decision fax.

- Or_

The application failed the prescreening requirements and was automatically rejected
based on the auto-decisioning process. Again, Oracle Daybreak then automatically
notifies the producer with a decision fax.

_Or_

The application received a status requiring a manual review and was sent to the under-
writing queue. It’s now up to the underwriter to verify the data and manually change
the status of the application.

The following flowchart depicts this process:

Application entered .
In Daybreak Auto-Rejedt Daybreak
¥ "| notifies Producer |
’ * Decison Fax
Credit bureaus * Rejection letter to
customer
Credit Report
4 Auto-
Daybreak scoring reg?m::r?ze d Approve Daybreak Daybreak
model decision nofifies Producer determines pricing

* Decison Fax

Review ¥
Loan processing
Underwriting {Funding form)
form ry
Underwriter Underwriter Daybreak

makes decision

determines pricing

notifies Producer

Reject

" Decison Fax
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This chapter explains how to use Oracle Daybreak’s Underwriting form to complete the
following tasks:

Load an application on the Underwriting form
Verify the applicant information

Verify the credit bureau data

Calculate and validate the debt-to-income ratios
Manually request a credit bureau report

Add comments and tracking attributes

Make a decision about an application

Verify the edits

Rehash an application

Copy an application.

Underwriting with Oracle Daybreak (an overview)

In Oracle Daybreak, the underwriting process follows these basic steps:

1
2

10

11

Open the Underwriting form and load the application you want to work with.

View and verify information about the applicant (and business, if present) supplied
from the Application Entry form.

View information from the credit bureau report. This is display only information and
cannot be edited.

View and verify information regarding the collateral.
Calculate and validate the debt-to-income ratios.

On the Line of Credit page of the Decision (3) master tab, select the pricing for the
application.

Complete the Stipulations, Itemizations, Checklist, Trade-In, sub pages, if necessary.
(The Checklist sub page can be configured to display a list of tasks to follow when
using the Underwriting form.)

If you are approving the loan, complete the Approved block on the Line of Credit page
of the Decision (3) master tab.

If you are rejecting the loan, complete the Stipulations sub page of the Decision (3)
master tab with the Adverse Action Reasons.

Change the status of the application on the master block of the Underwriting form.

On the Verification (9) master tab, view any errors and warnings that prevent the sta-
tus change.

Make changes to the application data that correct the errors until you can change the
status of the application.
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Loading an application on the Underwriting form

The first step in the Underwriting process is to load the application you want to work with.
This can be done either manually or automatically. You can manually select an application
using the Search (1) master tab. If your system is configured to automatically load applica-
tions based on work queues, applications appear on the Results page when you open the
Underwriting form.

Application

App #‘
Prociuct

Search (1) Applicants (2) Decision (3] Bureau (4) Collateral (6) Comments (7) Imace [5) “erification (9) Tools (10)

Ct1107/2005 ot Gosl Purpose | Priority | Status | Company |
Existing Customer|  Dupl Cortact Charne Producer| [ Sales Agent |

Resutts l Search Review Requests
Sort
Primary Sort Order Secondaty Sort Order iew Al
NONE ~ ®a Cp NONE ~| @ Cp Sort

Company Branch  Priarity App # Date Title Prociuct Status Procucer

Wissrc He  [HeH  [Doooteszi4 |03 2001 |CINGUEFOIL EVE / CINGUEFOIL DALE  [LINE HE |NEA-REVIE REQURED  [H-D0003 : HAWAI MITSUBISHIPE |~
lssFc  |Ha |MoRmMAL [oo00DSE135 |0B/m4r2004 [BRENMER PETER / TAMMY |LinE HE |NEW-REVIEW REQUIRED  [C4-00005 : AUTO JUNGLE
[ssFe |Ha [noRMaL [ooonosz135 |pBMm4r004 HUNTINGTON CHRIS # Kil [LmE HE [NEW-REVIEW REQURED  |CA-D0003 - ACE HEADQUARTERS
|ssFc |he  [MoRMaL|Doo0052136 |0B/04iz004 [CARRUTHERS CHAD |LinE HE |MEW-REVIEA REQUIRED  FL-0000S | TEXAS AUTO MART In
lzzFc |Ha |MoRmMaL [ooo008s136 |oBMm4r2004 [TRACY SUSAN |LE HE |NEW-RECOMMEND REJECT [FL-00001 ; FL AUTO CENTER, INC
lssFc |Ha |noRmMAL |oo00DBS138 |DBm4/2004 [BROWM JOHM § CATE LINE UNSECURED [ MEW-RECOMMEND REJECT |C:4-00003 : ACE HEADQUARTERS
|ssFc |Ha [noRMaL [oooooeet 40 |084r2004 PETERSON PETER / DEBORAH [LIME LNSECURED * [MEw-RECOMMEND REJECT [CA-00003 : ACE HEAD@UARTERS
[seFc |ha [meRmaL joooooes 42 080472004 |GREAT PETER J CATHERINE |LINE UNSECURED: [ MEVY-RECOMMEND APPRO [FL-D0004 : USA AUTO CENTER, IM
|ssFc |ha [meRmaL [pooooeT135 |oBmgia00s BROWM JOHN |LINE UNSECURED MEW-RECOMMEND REJECT [CC-D0001 - PHIL LONG MTSUBISH
|ssFc  Ha  [oRmaL[Doooosstss |o6/m4/2004 [DITMAN BRAD [LINE UNSECURED  [MEW-RECOMMEND APPRO |CA-00003 : 4CE HEADQUARTERS
| [ | | [ | | \ =

| Gueue Mame [MEW ARPLICATIONS GUEUE | Secured Applicationl® Copy Application | Next Application |

Note: Work queues can be set up to allocate applications to different underwriters or teams
based on product type, funding type, underwriter, application status, application sub sta-
tus, state, channel, dealer type, and dealer.

To manually load an application
1  On the Lending menu, choose Underwriting.
The Underwriting form appears.

2 Use the Search and Results pages under the Search (1) tab to find and load the applica-
tion you want to work with. (See the Searching for Applications chapter for more infor-
mation on this process.)

Oracle Daybreak opens the Applicant (2) master tab, loaded with information about the
application you selected.

Chapter 4 :-3 User Guide - Lines Origination



To automatically load an application

1  On the Lending menu, choose Underwriting.

The Underwriting form appears at the Results page. Applications automatically appear in
the list box.

Application
son #] e 11072005 jointl | ol | Purpose | Priority | Status | Company |

Praduct Existing Customer] | Dup|_ Contact Channel | Producer| [ Sales Agent |
Search (1) Applicants (2) Decision (3) Bureau (4) Collateral (6) Comments (7 Image (8) “erification (9) Tools (10)

Results l Segarch Review Requests
Sort
Primaty Sart Orcer Secondary Sort Order iew il
NONE ~| ®a Cp NORNE - ®a Cp Sart

Company Branch - Priority App # Drate Title: Product Status Producer

missrc he  |HGH  [ooomseza4 |03/ 2001 |CINGUEFOIL EVE { CNGUEFOIL DALE  [LINE HE |NE-REVIEY REQUIRED  [HI-00003 : HAYAI MITSUBISH-PE =
lzsFc |Ha |moRMaL (0000058135 |0B/04/2004 |BRENNER PETER / TAMMY |LmiE HE [N REVIEA REQUIRED  |CA-D00DS : AUTO JUNGLE
[ssre |ha [noRMaL [noon062135 06042004 HUNTINGTON CHRIS / KIM [LE HE [NEw-REVIEW REQUIRED  [cA-00003 - ACE HEADQUARTERS
|zsFrc e [MoRmaL jooooosz1 36 [06/04/2004 |CARRUTHERS CHAD LirE HE |MEvREVIEW REQUIRED  [FL-00005 : TEXAS AUTO MART I
EE [MoRMAL (0000065136 081042004 [TRACY SUSAN [LmE HE |MEA.RECOMMEND REJECT |FL-D0001 : FL AUTG CENTER, INC
lssFc |ha |MoRMaL (0000065138 |0E/m4/2004 [BROWM JOHN f CATE LINE UNSECURED  [Eyy-RECOMMEND REJECT |CA-D0003 : ACE HEADQUARTERS
[ssre |ha [noRrmaL [oooooes 40 |06/04/2004 |PETERSOM PETER / DEBORAH LINE UNSECURED [MEW-RECOMMEND REJECT [C4-00003 : ACE HEADQUARTERS
[ssrc |Ha |noRmaL [oooooss1 42 [06/04/2004 |GREAT PETER f CATHERINE [LINE UNSECURED * [NEW-RECOMMEND APPRO |FL-D0004 : USA, AUTO CENTER, It
|zzrc e [oRmaL [ooooos71 35 0642004 [BROVN JOHN [LINE LINSECURED [NEWY-RECOMMEND REJECT [C0-00001 : FHIL LONG MITSUBISH
[ssFe |ha [noRMaL (00000661 36 [0BiT4/2004 [DITHAM BRAD |LIME UNSECURED [MEWY-RECOMMEND APPRO |C4-00003 : ACE HEADGIARTERS
| | | | [ | \ | | =)

Gueue Name [NEV APPLICATIONS QUELE Secured Application Copy Appiication | hext Application |

2 Begin the underwriting process by selecting the first application on the list.

Oracle Daybreak opens the Applicant (2) master tab, loaded with information about the
application you selected.
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Underwriting form’s master block

The Underwriting form’s master block displays information from the Application Entry
form’s master block, such as the application number, product, and producer. It also con-
tains the Status and unlabeled Sub Status field that allows you to change the status/sub sta-
tus of the account and trigger an edits check.

In this field:
App #

Dt

Joint

Cos

Purpose

Priority

Status

Sub Status (unlabeled)
Company

Branch (unlabeled)
Product

Existing Customer

Dup

Contact
Channel

Producer

Producer (unlabeled)
Sales Agent

Do this:

View the application number (display only).

View the application number (display only)

Joint application indicator. If selected, indicates this is a
joint application.

Co-singed application indicator. If selected, indicates this
is a co-signed application.

Select or view the purpose of the application (optional).
Select or view the priority of the application (required).
Select or view the status of the application (required).
View the sub status of the application (display only).
Select or view the company of the application (required).
View the branch of the application (display only).

Select or view the product of the application (required).
Existing customer indicator. If selected, indicates this
applicant has a previous account.

Duplicate application indicator. If selected, indicates this
is a duplicate application.

Select or view the contact of the application (optional).
Select or view how the application was received
(optional).

Select or view the producer type of the application
(required).

Select or view the producer of the application (required).
Select or view the sales agent of the application
(required).
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Verifying applicant information

Having selected and loaded an application, you can view the information about the appli-
cant (s). This is information that was recorded on the Application Entry form or gathered
during the credit pull. You can edit the data from the Application Entry form at anytime in
the following steps. Remember to save your work with each change. Information from the
credit bureau pull is available to view only.

(For more information about the individual fields on the pages and sub pages in this sec-
tion, see the Entering an Application chapter.)

Note: If the actual application was attached as an image, you can view it by choosing the
Image (8) master tab. This can be used to double-check data.

To verify applicant information from the Applicants (2) master tab
1  Open the Underwriting form and load the application you want to verify.

2 Choose the Applicants (2) master tab, then choose the Primary tab.

LEFOIL EVE § DALE (Une

Application
A (00001 36175 Gt /012008 goint¥ cosl | Purpose | Priority [MORMAL Status [APPROVED AGED CONTRACT | Company (GG HQ
Prosuct|LINE HE Existing Customer]  Duph# Cortact [ Channel [WEB ENTRY Producer|DEALER [MN-00001 : IN HOLISE (DIREC Sales Agent |
Search (1) Applicants (2] Decision (3) Burea (4) Collateral (5) Cotnmerts (7) Image (8] Werification (3) Tools (10)
Primary l Others EUE s
First Mame I Last Mame Suffiz S5h Birth Dt Disability Esisting Customer [ Priot &pplicant [
VE] 4 |CCNGUEFOIL -0 2556 (020091 989 [
|= r‘ | ‘ Existing Custamer |0
Gender [LUNKNOWN Language ENGLISH Prior Elankruplcyr Barkruptcy Discharge Ot Class NORMAL
Marital St [MARRIED License # |C-12090-1345¢ State HI Email [EVECE@GROUP.COM Race
Dependerts 7 Mother's haiden Mame [HARVE'Y ECOA [JOINT CONTRACT | Ethnicity [NOT APPLICAEL Privacy Opt-Out ¥ Time Zane [PACIFICHONOLULL
Address l Employment Telecoms: Financials Summary Credit Scores Existing Accounts
Address Information
Mailing 2 canfirmed Address [
Address Type Postal I'ype # Pre Street Nane Street Type Post Apt #
Currert [ [HOME [moRmal apciasst | [zPamEL RUM cT [ [ =
Address{3951 SPANEL RUN CT
[ Stated / Actual
City [HALLL A st|H Zip 96717 Country (US| Ph [375-333-1244 vrs Mths Pt Amt Freg
OueriRert [OVANS HOME Landlord | Fh| Stated| 5| D $1,200.00 MONTHLY
Cortact | Title | ph| Ext sctusl| 5[ 0 $1,200.00 MONTHLY
Census Tract MZ2 Code Verify Dt ‘1 1/M01/2008  Werify By |SETUP
Comment| ~)

3 Use the Primary page to verify personal information about the primary applicant, includ-
ing name, license, and e-mail address. Two check boxes indicate if this is an existing cus-

tomer or a prior applicant. The Existing Customer field allows you to select the existing
customer.
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4 Open the Address sub page to verify data about the applicant’s place of residence. The
Stated/Actual block allows you to record the actual monthly housing payment against the
amount stated on the application. (This information will appear on the Summary sub
page.)

5 Open the Employment Information sub page to verify data about the applicant’s place of
employment. The Stated/Actual block allows you to record the actual monthly income

against the amount stated on the application. (This information will appear on the Sum-
mary sub page.)

Z8YYELL

0000210175 1110112006 REVIEW REQUIRED
LINE HE 4 DEALER |GA-DD004 : ADYANCE LEAS]

L] I

touse s fyvErowvoor [ fecccB7A (02130855 Ll o

ul . HORMAL

MARRIED c-12090-1237¢ LOUISE Y @GROUP.COM 7
[ 9 [SMITHS N JOINT CONTRAL NOT APPLICAB AMERICAMEW_OR

[v* |[FLILL TIME AGHNA TOOLS IMNC VP OPERATIONS M ANAGEMENT

12309 [panBuRy Ly

SUITE 100

omszs] -
[

]

sl o $5,000.00 [MONTHLY
5[ o $5,000.00 [MONTHLY
110172006 SETUP
11172006 | =

6 Open the Telecoms sub page to verify all of the applicant’s phone numbers. You can add
new numbers or edit existing numbers.

75 YELL

MORMAL
LINE HE N DEALER |GA-DOO04 : ADYANCE LEAS] [

L] I
towse s fyvELowvoor | feoconcB7F 02131855 ul e

L] [
MARRIED |C-12000-1237¢ LOUISEY@GROUP.CON 7
g JOINT CONTRAC NOT APPLICAB A MERICAMEYY_YOR

oEEEEEE e

Al

L
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7  Open the Financials sub page to verify the types and sources of additional income. Oracle
Daybreak uses this information when calculating an applicant’s net worth.

0000210175 11401 /2006 MORMAL MEWY REVIEW REQUIRED
LINE HE FAX I DEALER |GaA-00004 | ADY ARCE LEASI

L]

touse a fvEowsoon | fecoocsrrt foznaness | T o

LINKROWN ENGLISH [ L HORMAL
MARRIED C-12080-1237€ LOUISEV@GROUP.COM r
] SMITHSON JOINT CONTRAC 0T APPLICAF [AMERICAMNEA_YOR

oEEEEE e

|

8 Open the Summary sub page and verify the information regarding income and liability.
(Using the Summary sub page is discussed later in this chapter in the Validating Ratios
section.)

%5 YELLO iM (Undereniting(P e ndin

0000210175 110172006 REIEW REGUIRED
LINE HE 4 DEALER |GA-00004 : ADY ANCE LEAS

L] I
touse s fyvErowvoor [ fecccB7A (02130855 Ll b

ul . HORMAL

MARRIED c-12090-1237¢ LOUISE Y @GROUP.COM 7
[ 9 [SMITHS N JOINT CONTRAL NOT APPLICAB AMERICAMEW_OR

J
$5,000.00 MONTHLY 5 $500.00

B2.5400
§5,000.00 §5,000.00 37.4600

$3,127.00 $3,127.00 75118
10.0000
§0.00 §67,850.00 =§67 ,950.00=

$1,200.00 MOMTHLY $0.00
$0.00 MOMTHLY 05/01/1 896 $0.00 T
$12.00 MOMTHLY 040172001 F7E7.00 $E00.00 [EQUIFAK kv

$0.00 [MOMTHLY 05/0111 896 $1/568.00 (365 EQUIF &Y ke

D ) A ) N
—
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Open the Credit Scores sub page and view the credit score based on Oracle Daybreak’s
internal scoring models. (Using the Credit Scores sub page is discussed later in this chap-
ter in the Manually rescoring a credit bureau report section.)

Application
app #/0000210175 ot11012008  Joint¥ ol | Purpose | Priority [ORMAL Status [MEW REVIEW REQUIRED  Company [SSFC [H@
Pracuct |LINE HE Existing Customer| | Dup¥ Cortact Channel[FAX N ProducerDEALER |GA-D0004 : ADYANCE LEAS) Sales Agert |
Search (1) Applicants (2) Decision (3) Buresu (4) Collsteral (6] Comments (7) Image (8) Verification (9) Tools (10)
Primary { Cthers HUEESS:
First Name M Last Mame Sutfix S2N Birth Dt Disahility Existing Customer [ Frior Applicant ¥
LOLISE |8 |[YYELLOWWWOOD poce-xx-6771 |0241 31855 [
‘ l_l | | Existing Customer |0
Gender |LINKNChWT Language ENGLISH Prior Bankrum:yr Bankruptcy Discharge Ot Class [NORMAL
hiarital St {MARRIED License # |C-12090-123T¢ State |54 Email ‘LOUISEY@GROUP.COM Race
Dependents 9 Mother's Msicen Hams [SMITHSON EQO [JOINT CONTRACT | Ethnigity [MOT APPLICAEL Privacy Opt-cut ¥ Time Zone [AMERICAMNEM_rOR
Address Employment Telecoms Financials Summary Credt Scores l Existing Accounts
Credit Scores
Mozl Bureau  Credit Report Id Credit Grade Score  Current
) [er | 178757 |4 GRADE RS
|LEASE SCORNG MODEL (FICO SCORE) [ere | 178757 |C GRADE | ms [
| | | | | B @
Parameters Farameter “alue Score
m [FICO SCORE [asa | mss =
[ [ [ &
Rescore Applicant
Credit Report Id Credit Bureau Rescore

10 Open the Existing Accounts sub page and view any other accounts that the applicant has
in the Oracle Daybreak system.

Application

App #l0000210175 0t[11/01/2006 | Jairnd™ cos| Purposs |

Priority NORMAL ~ Status [NEWY REVEWREQURED  Company [SSFC |H@

Product|LINE HE Existing Customer| | Dupl¥ Contact |

Channel FAX M Producer|[DEALER |3A-00004 : ADVANCE LEAS Sales Agert |

Search (1)

Iarital St (MARRIED

Spplicants (2) Decision (3) Bureau (4 Collateral (5) Comments (7 Imigge (5) “erification (9) Tools (10)
Primary { Others' FEURESS:
First Mame Ml Last Mame Suttix SEN Birth Ct Disaility Existing Customer [ Frior Applicant
LOLISE A Y ELLCYWADOD pxx-xx-B771 02131955 [
‘ l_l | | Exigting Customer [0
Gender |LINKMCATY Languzge [ENGLISH Priar Elankruplcyr Bankruptcy Discharge Ot Class NORMAL

Licenge # |C-12090-1237F State [GA

Email [LOLISE Y @GROLP COM Rece|

Dependents 9

Maother's Maiden hame |SM\THSON

ECOA |J0\NT CONTRACT Ethnicity |NOT APPLICAEL Privacy Opt-Out (¥ Time Zone [AMERICANES YOR

Address Employment Telecoms Financials SUmmary Credit Scores Existing Accounts l
Accounts Oldest
Acc # Title Relation Status Prociuct Payoff Amt Amt Due Due Dt Company Branch

[y YELLCWMAADOD LOUISE 1 hi [PRIMARY |cLosED:PAID OFF | LINE HE | $0.00 | $0.00 (02102009 [s5FC [H@ =]
20050301 025626 [ ELLcmaninoD LOUISE /i [PRIMARY [cLosED PAD OFF [LNE HE | $0.00 | 000 [(tAozo0r poc Ha
|20060401039640 [ YELLOWWOOD LOUISE /v [PRIMARY |cLosED:PAD OFF |LINE HE | $0.00 | $0.00 [0sn02007 [pce [Ha
20060401 039674 [t ELL 0D LOUISE /tv [PRIM&RY |cLosEDPaD oFF [LrE HE | $0.00 | $0.00 [D2r02008 [pcc [Ha
2008040103971 5 [ YELLOWWADOD LOUIZE 1 hi [PRIMARY |cLosED:PAID OFF |[LmE HE [ $0.00 | $0.00 [05H 02007 [sSFC [Ha
20050701 DBGG44 [ ELLcmaninoD LOUISE /i [PRIMARY [Paio oFF ||LmE HE [ F0.00 | g000 [o7aozone [pee [He
|20081101109642 [ YELLOWWOOD LOUISE /v [PRIMARY [scTrve |[LmE HE | $0.00 | $0.00 (11102009 [ssFC [Ha
\ [ [ [ [ \ \ [ [ [
[ | | | | [ [ | | |
[ | | | | [ [ | | |
\ [ [ [ [ \ \ [ [ [
\ [ [ [ [ \ \ [ [ [ 7]

Total| $0.00 | §0.00

In this field:

Acc #
Title
Relation

View this:

The account number.
The account title.
The customer relationship.
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Status The account status.

Product The product.

Payoff Amt The payoff amount.

Amt Due The delinquent amount due.
Oldest Due Dt The due date.

Company The company.

Branch The branch.

Total The payoff amount.

Total (unlabeled) The total due amount.

Note: If you select an account record and open the Customer Service form from the Lend-
ing menu, Oracle Daybreak loads that existing account on the Customer Service form. On
the Customer Service form, the other accounts for the applicant appear in the Accounts
block of the master block.

11 Choose the Applicants (2) master tab, then choose the Others tab.

app #/0000210175 ot11012008  Joint¥ ol | Purpose | Priority [ORMAL Status [MEW REVIEW REQUIRED  Company [SSFC [H@
Procuct LINE HE Existing Customer | Dupl¥® Contact Channel[FAX N ProducerDEALER |GA-D0004 : ADYANCE LEAS) Sales Agert |
Search (1) Applicants (2) Decision (3) Buresu (4) Collsteral (6] Comments (7) Image (8) Verification (9) Tools (10)
Primary Cthers { HUEESS:
Type First Mame Ml Lazt Name Sutfix SN Birth Dt Disability Esisting Customer [ Priot Applicant [
SPOUSE MARTY B |[YYELLOWWOOD poce-xx-6788 |03 81853 [ i
‘ l_l | | Existing Customer 0
Gender |LINKNChWT Language ENGLISH Prior Bankrum:yr Bankruptcy Discharge Ot Class MORMAL
Marital 5t MARRIED License # |C-12000-1612] tate [54 Emall MARTY Y @PREVENT COM Racs|
Dependents 9 Mather's Maicen Mame |FANGS ECOA ‘JO\NT CONTRACT  Ethnicity: ‘NOT APPLICAEL Privacy 0pt-0ut|7 Time Zone |AMERICAMBA_VOR o
Address { Employmert Telecoms Financials Summary Credit Scores Existing Accourts
Address Information
Maling 5 Canfirmed Address [
Address Type Postal 'ype * Pre Street Name Street Type Post Apt #
Current i [T80E [MoRMAL sDC (6544 [cAMBURY LN | | =
Address(3244 DANBURY LM
‘ Stated [ Actual
City [AGANA stea 7in 95825 courtry US Ph [978-333-3211 Yrs Mihs Pt At R
CryniRent [CAMS HOME Landlord | Ph [ Stated| 5| O $1,200.00 [MONTHLY
Contact | Title | Ph | Ext actual| 5[ 0 $1,200.00 [MONTHLY
Census Tract MSa& Code werify Ot |1 10172006 “erify By |SETUP
Commert| ~

12 Use the Others page to verify personal information about other applicants, including
name, license, e-mail address, and the relationship (Type) to the primary applicant

Note: The Others page and sub pages only need to be verified if a secondary or joint
applicant exists.

The Others sub pages are the same as the Primary sub pages, but contain information
regarding the other applicant(s).

You can also complete the Other page and sub pages if you are adding an additional appli-
cant to application before completing the Underwriting process.

13 Save any changes you made to the application.
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Verifying business information

If this application is an SME loan (defined in the Applicant (2) master tab Primary page’s
Class field as SMALL BUSINESS), the Applicants (2) master tab’s Business tab is avail-
able. The Business pages displays the small business information recorded on the Applica-
tion Entry form. You can edit the data from the Application Entry form at anytime in the

following steps. Remember to save your work with each change.

Note: If there is no business information associated with the application, the Business tab

1s unavailable.

(For more information about the individual fields on the pages and sub pages in this sec-

tion, see the Entering an Application chapter.)

To verify business information from the Applicants (2) master tab

1  Open the Underwriting form and load the application you want to verify.

2 Choose the Applicants (2) master tab, then choose the Business tab.

Application
2 #[0000551279 0062008 Jointl | cosl | Purpose [PERSONAL LOAN | Friority HIGH Status [REJECTED REHASHING Company [SSFC [C0
Product| LIME HE Existing Customer| Dupl Contact | Channel PHONE  Producer|DEALER [CD-00001 © PHIL LONG MITSL Sales Agent [ABHMAY

Search (1) Applicants (2) Decision (3) Bureau (4) Collateral (6) Comments (7) Imae (5) werification (9) Tooks (10)

Primary Cthers Business l

Organization Type Type of Business Mame of the Business Legal Mame Tax 1D # Start Date # of Employvees{Curt) # of Employees
|GENERAL PARTHERSHIP [wHoLEsaLE |FERGONS |FERGONS, NG 1231 231 233331 |p1m1 2001 45| [
Contact Person Business Checking Bank Bank Account Mumber  Avg Checking Balance  # of Locations  Management Since
[J2NET HEXUM |TcF FEDERAL 2342134234234 [ $50,000.00 4 2003
Address Telecoms Financials Liahilties Partners Affilistes Other Details

Address Information

Type Postal Type * Pre Street Name Street Type Post Apt Mo
|pusmess  [MoRmaL sDC[4328 | [aHsLAND vy [ +]
Address |
|
City [HOPKING 3t N Zip[s5345 | | CountryUS  Phfadasssinn
Oren [ Lease ’ﬁ
Comment | =]

3 Use the Business page to verify information about the business applicant.
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4 Open the Address sub page to verify data about the business’s address.

5 Open the Telecoms sub page to verify all of the business’s phone numbers. You can add
new numbers or edit existing numbers.

(GENERAL PARTHERSHIP PWHOLESALE FERGONS FERGONS, INC. 1231231233331 01012001 | &
JARET HEXUM [TCF FEDERAL 2342134234234 $50,000.00 |4 2003

555-987-7811

OEo o s

A

|

6 Open the Financials sub page to verify the types and sources of additional income of the
business.

GENERAL PARTHERSHIP WHOLESALE FERGONS FERGONS, INC. 1231 231233331 0102001 )

Chapter 4 :-12 User Guide - Lines Origination



7  Open the Liabilities sub page to verify any liability information for the business.
73 JEFF HO

)
JANET HEXUM TCF FEDERAL 2342134234234 $50,000.00 2003

$0.00 MOMTHLY

I i R R LY

{

Al

8 Open the Partners sub page to verify partners linked to the business.

73 JEFF HO

)
JANET HEXUM TCF FEDERAL 2342134234234 $50,000.00 2003

fem [rowpemeons | [oocceas[nmnees peeseousm

12312 HASTINGS way

pors | sthm | zpfesas|
CEEXTI

Chapter 4 :-13 User Guide - Lines Origination



9 Open the Affiliates sub page to verify the financial details, assets, and liabilities of the
business.

Application
2 #[0000551279 0062008 Jointl | cosl | Purpose [PERSONAL LOAN | Friority HIGH Status [REJECTED REHASHING Company [SSFC [C0
Product| LIME HE Existing Customer| Dupl Contact | Channel PHONE  Producer|DEALER [CD-00001 © PHIL LONG MITSL Sales Agent [ABHMAY

Search (1) Applicants (2) Decision (3) Bureau (4) Collateral (6) Comments (7) Imae (5) werification (9) Tooks (10)

Primary Cthers Business l
Organization Type Type of Business Mame of the Business Legal Mame Tax 1D # Start Date # of Employvees{Curt) # of Employees
|GENERAL PARTHERSHIP [wHoLEsaLE |FERGONS |FERGONS, NG 1231 231 233331 |p1m1 2001 45| [
Contact Person Business Checking Bank Bank Account Mumber  Avg Checking Balance  # of Locations  Management Since
[J2NET HEXUM |TcF FEDERAL 2342134234234 [ $50,000.00 4 2003
Adress Telecoms Financials Liahilties: Pattners Aftilistes l Cther Details T

Affiliate Information

Organization Type Legal Name Business Mame

|GENERAL PARTNERSHI [WESTWAY INC [wESTERN WAy =]
Tax D Oywnership(%) Mo of Employees MAICS Code
|sossesnanansoss0s | 250000 | 122 099908908902
Address
Addrass [3123 [HasKINg AVE
[BUILDING &
ity MINMET MK StlMN Zip[s5345 Country LS

10 Open the Other Details sub page to verify financial details as well as assets and liabilities
linked to the business.

£pp #l0000551279 [4|0306/2008  Jnint] | Cos! Purpose [PERSONAL LOAM  Prierity [HIGH Status [REJECTED REHASHING Company [SSFC oo
Prosuct| LINE HE Existing Customer | Dupl Contact Channel FHONE  Producer|DEALER [CD-00001 : PHIL LONG MITSL Sales Agert [AEHMAY

Search (1) Applicants (2) Decision (3) Bureau (4) Collsteral () Comments (7) Image (8) werification (9) Tools (10)

Primary Jthers Business l
CQrganizstion Type Type of Business MName of the Business Legal Mame Tax D& Start Date # of Employees(Curr) # of Employees
|GENERAL PARTNERSHIP [WHOLESALE [FERGONS [FERGONS, INC. [z 23123333 o101 2001 45 60
Cortact Person Business Checking Bank Bank Accourt Mumber  Awvy Checking Balance  # of Locations  Management Since
[JarET HEXUM |TcF FEDERAL 2342134234234 [ $50,000.00 4 2003
Adress Telecoms Financials Liahilties: Pattners Aftilistes Cther Details I
Financials
Other Details Assets Liabilities
Analysis Frequency Gross Margin Income Currert Azsets Fo.00 Current Liahilties $0.00
[nTH_Y 5.5500 | $10,000.00 Fixed Assets $0.00 Long Term Lisbilties $0.00
Intancible Assets $0.00
Financial Details
,7 ,7 Total Assets $0.00 Total Lishility §o.0o0
Collection Average $a0,000.00 Annual Sales $1,000,00000  ann proj Sales Amt T etal Netiiorth ’W ekt Metiiorth Ratio ,m
Proj Coll &y Annual $50,000.00 Projected Sales| $200,000.00 ‘ $0.00 T A ALY, Ratm’m
Book List $0.00 Ecpuity $0.00
Turnover $0.00 Open Delg 0.0000 Update Financials
Capital Amt i0.00 Signatures
Apal kil Business Expenses $3,000.00 L1l T Ty
Earned Zurplus $0.00 Personal Expenses $2,50000  Arn Proj Exp Amt | [
Gross Profit $0.00 Total Expenses | s000 | $0.00 | |
Met Profit $0.00 | |
Wiorking Capital $0.00 | |
In this field: Do this:
Other Details block
Analysis Frequency Select the analysis frequency (required).
N . N . .
Gross Margin Enter the business’s gross margin (required).
. 5 . .
Income Enter the business’s income amount (required).
Financial Details block
Collection Average Enter the collection average (required).
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Annual Sales

Proj. Coll.Avg.Annual

Projected Sales
Ann Proj Sales Amt

Book List

Equity

Turnover

Open Delq

Capital Amt
Business Expenses
Earned Surplus
Personal Expenses
Gross Profit

Total Expenses

Ann Proj Exp Amt

Net Profit
Working Capital

Assets block
Current Assets
Fixed Assets
Intangible Assets
Total Assets

Total Net/Worth
Liabilities block
Current Liabilities
Long term liabilities
Total Liability

Debt Net Worth Ratio

Current Assets/Liability ratio

Signatures block
Title

Signature

Enter the annual sales amount (required).

Enter the annual projected collection average (required).
Enter the projected sales amount (required).

View the annual projected collection amount (display
only).

Enter the business booklist (required).

Enter the equity amount (required).

Enter the turnover amount (required).

Enter the open delinquency amount (required).

Enter the capital amount (required).

Enter the business expenses amount (required).

Enter the earned surplus amount (required).

Enter the personal expenses amount (required).

Enter the gross profit amount (required).

View the total expenses amount (display only).

View the annual projected expenses amount (display
only).

Enter the net profit amount (required).

Enter the working capital amount (required).

View the current asset amount (display only).
View the fixed assets amount (display only).
View the intangible asset amount (display only).
View the total asset amount (display only).
View the total net worth amount (display only).

View the current liability amount (display only).
View the long term liabilities amount (display only).
View the total liability amount (display only).

View the debt to net worth ratio (display only).

View the current asset to liability ratio (display only).

Enter the Title
Enter the Signature

If you choose Update Financials, Oracle Daybreak updates:

In the Assets block

The Current Asset field with the sum of all current assets from the Financials sub page
The Fixed Asset field with the sum of all fixed assets from the Financials sub page
The Intangible Asset field with the sum of all intangible assets from the Financials sub

page
In the Liabilities block

The Current Liabilities field with the sum of all current liabilities from the Liabilities sub

page

The Long Term Liabilities field with the sum of all long term liabilities from the Liabili-

ties sub page

The Total Assets field with the sum of all assets in the Assets block (Current Assets +
Fixed Assets + Intangible Assets)
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The Total Liability field with the sum of all liabilities in the Liabilities block (Current Lia-
bilities + Long Term Liabilities)

The Total Net Worth field with the difference in amount between the Total Assets field and
the Total Liability field

The Debt NetWorth Ratio field with the amount of the (Total Net Worth field)/ (Total Lia-
bility field) * 100

The Current Asset/ Liability Ratio field with the amount of the (Current Assets field/ Cur-
rent Liabilities field) * 100

Financial Details block

The Total Expense field with the sum of the Personal Expenses field and the Business
Expenses field

The Ann Proj Exp Amt field with the amount of the Total Expense field * the analysis fre-
quency (for example, 12 for monthly and 52 for weekly)

The Ann Proj Sales Amt field with the amount of the Annual Sales field * the analysis fre-
quency (for example, 12 for monthly and 52 for weekly)
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Verifying credit bureau data

The Bureau (4) page on the Underwriting form displays the complete details of the credit
report (if pulled) for an applicant. The data can be viewed as a text report or parsed into
categorized sub pages. If there is a need for another pull for any applicant, it can be done
here manually using the New Request block.

To verify the credit bureau data using the Bureau (4) master tab sub pages

1 Open the Underwriting form and load the application with the credit bureau data you want
to verify.

2 Choose the Bureau (4) master tab.

Application
App #/0000163176 11442007 | ointl | casl | Purpose [VEHICLE LOAN OR Priority [MORMAL Status [2PPROVED BLANK Company [SSFC [HQ
Product|LINE HE Existing Customer| upl Cortact Channel FHOME  Producer|DEALER [MN-00007 : TEST Sales Agent [TEST
Search (1) Spplicants (2) Decision (3) Bureau (4) I Collatersl (8) Comments (71 Image (8) “erification (3) Tools (100
Hew Request Bureau Details
Applicant Type Bureau # Status ot Report Crecit Bureau Rearder# app Ind
e [Mariiar fruc 1 [comPLETED |n4i242008 0340032 M [CREDIT REPORT [ s
| | [ [ | \ =]
Bureau
Report Applicant/Customer Detail
Type First Name il Last Name Suffix Address Type # Pre Street St Type Post  Apt Mo
|PrIMary [ mEMO-RESCH [ |pack Pur [noRMAL aDE (73 [ [ <]
SresteRequest SM w8403 Bith Dt OTAGAST4  Phone [484.396.2000 [
Eufiieauest Siaius [COMPLETED Inclue Debt T Populsie Debt | City [COFFEEN st zip 62017 country U5 |+
& et [ et Report MPORTANT:  Access to credit reporting agency systems is for authorized users and only for permissible purposes. Unauthorized access is
betalls Bt Repol prohibited under the Fair Credit Reporting Act and is punishable by & $2500 fine andior 1 vear in Federal prison per occurrence.
Report Header g, ., First Name i Last Name SSM_ BihDl ReporiDi  Onfie Dt Gredi Reporl i Best Match
fTuc [BRENDA N |JAEGER [roox-xx-go54 | |osiz1/200 |os1A9ss 219756 | | =
Summary 1 l Summnary 2 Tradelines Public Records Collections Fraud Messages Ingjuivies: AR Consumet Statements Scores
Trades Bankru, Past Mue Public Records
12 24M Curert Open  Satis Reported :;?m Debt Rt "V uite_Fecert cpen g 12 2t |_L"E l_open
it urrert Qpen is Reporte ing Del i T 7’70’70’70 awf  a[ 4] 1 fems 0 0
Installmert 1 1 2 2 2 2 3 1| 880000 ool et = 5
Chapter 11 0 o a B0 a o i} Ukl Recarcs
Mortoane a 0 o o a a a 0 0.0000 g - ,_D,_U
Chapter 13 0 0 i a0 i 0 0 udgments:
Rewalving a 0 1 1] a 1 2 4 0.0000 et I’_U ’_U ,_El ,_ Collecti
& ollections |,
et 1| 10 3| 2| 2 3 5| 4| ssoom taw] 0 2 Ui G
Staish Derogatory Trades Collections: 1 0
istical Trade Ages
Age Age Life 120 240 Mow Chargeoff 1] Scores
Open Average. ] Qldest Trade 40 Derog Traces o o a a Collections i} Fico Score 573
Total Average 19 Mewest Trade 5 Too Mewe Trades 0  Repossessions a Open Collections: a Barkruptcy Score o

3 In the Bureau Details block, view the following information:
In this block: View:

Type The credit bureau request type (display only).
Bureau The credit bureau (display only).

# The credit bureau request number (display only).

Status The status of credit bureau request (display only).

Dt The credit bureau request date (display only).

Report The credit bureau report type (display only).

Credit Bureau Reorder# The credit bureau reorder number, if the credit bureau
that was pulled was Credco (optional).

App Ind If selected, indicates that a bureau was pulled for an

application (display only).
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4

In the Applicant/Customer Detail block, view the following information:

In this block:

Type

First Name
MI

Last Name
Suffix

SSN

Birth Dt
Phone
Status
Include Debt

Populate Debt

Address Type
#

Pre

Street

St Type

Post

Apt No
Address 2 (unlabeled)
Zip

City

St

Zip Extension
Country

Do this:

View the relation type (display only).

Enter the first name (required).

Enter the middle name (optional).

Enter the last name (required).

Select the generation (optional).

Enter the social security number. Note: If the organiza-
tional parameter UIX_HIDE RESTRICTED_ DATA is set
to Y, this appears as a masked number; for example,
XXX-XX-1234 (required).

Enter the date of birth (required).

Enter the phone number (required).

View the credit bureau request status (display only).
Select to include credit bureau information in the Liabil-
ity block of the Summary sub page on the Applicants (2)
master tab (optional).

Select to load debt information from the credit bureau in
the Liability block of the Summary sub page on the
Applicants (2) master tab (optional).

Select the address type (required).

Enter the building number (required).

Select the street pre type (optional).

Enter the street name (required).

Select the street type (optional).

Select the street post type (optional).

Enter the apartment number (optional).

Enter the address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state code (required).

Enter the zip extension (optional).

Select the country (required).

In the Report Header block, view the following information:

In this block:

Bureau
First Name
MI

Last Name
SSN

Birth Dt

Report Dt
Onfile Dt
Credit Report Id
Best Match
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View:

The bureau (display only).

The first name (display only).

The middle initial (display only).

The last name (display only).

The social security number. Note: If the organizational
parameter UIX HIDE RESTRICTED DATA is set to Y,
this appears as a masked number; for example, XXX-
XX-1234 (display only).

The birth date (display only).

The report date (display only).

The onfile date (display only).

The credit report id (display only).

The best match (display only)



6 Choose Details.
Oracle Daybreak parcels out the details from the credit bureau report in the Bureau pages
sub pages (Summary 1, Summary 2, Tradelines, Public Records, Collections, Fraud
Messages, Inquiries, AKA, Consumer Statements, and Scores).
7 Open the Summary 1 sub page to view the following information:
Summary 1 { Summary 2 Tradelines Public Records Collections Fraud Messages Incuiries AlA Consumer Statements Scores
Trades Wirst Bankru|:|ll:_v|-“E FEEeTt G Past IE:;; e Public Rﬂl:l][dsufa Spen
M 12M 24M Currert Open  Satis Reported Rating  Debt Ratio iens
rstaimert|  ©] © o o o o 1 o[ ooom Cihame: 1? ,_E ,—E ’—E 22 ,—: ,—E ,—E e Re;r " ’710 ,710
Motgage| 0| 0| 1 1 1 2l s 3| ss00m0 Ch:m:: .- [ - e e e — T
Revolving| 1| 1| 2| 8| 8] 5| 418 | 9| 4apooo ptmml_nl_n!_n i
Total] 1 1 3 F] 3 7 a[ gv.o0m0 ow| 0 oo ’LEU,Op_e”U
Statistical Trade Ages fgp DemgmwTE::s 1M 2AM Mo chargeott| 5 seores
Open Averace 82 Oldest Trade| 162 Derog Trades B 2 4 5 Caollections 0 Fico Score 856
Total Average| 103 Newvest Trade 4 Too Mewr Trades 1 FRepossessions 1] Open Collections 1] Bankruptcy Score a
In this block: View:
Trades Records of extended installment payments, mortgage,
and revolving credit, as detailed in the credit bureau
report.

Statistical Trade Ages of the oldest and newest trades, as well as the average age of the
open and total trades.

Bankruptcy The total number of times the applicant has applied for
Chapter 7, Chapter 11, and Chapter 13 bankruptcies,
recently and throughout life.

Past Due The total number of times the applicant has been past due
on payments by 30, 60, or 90 days in the last year, two
years, and throughout life.

Derogatory Trades Tradelines that an action other than being late was
reported; this includes collections, repossessions, charge
offs, and bankruptcies.

Public Records Number of legal actions, including liens, public records,
and judgments over the course of the applicant’s life, as
well as any that are currently open.

Collection Trades referred to an outside vendor for collection.
Scores View the FICO and bankruptcy scores.
8 Open the Summary 2 sub page to view the following information:
Summary 1 Summary 2 l Tradelines Public Records Collections Fraud Messages Inguiries: LKA Consumer Statements Scores
Trades Inquiries Balances -
wiorst Balance High Balance

Auta

Bark| 1| 1] 2| 2| 2| 2| 3 a| es0000 :':: ,_2 i ,_1E Total| 2550 970

e e i I
LoanFinence| 0| o] 0| A1 1 1 1 T e e N = 4 sirceMnor| 1 a3
SeesFinence| 0| o] o] o] o] o] o o opop  ColesFinenesl 4 Odestl 24 e e 22 [ 2 SnceMaor| 1| 28

EM 12M  24M Current Open  Satis Reported Rating Debt Rstio Retail 2,244 .00 9,185.00
o p g ol [ ¥ [ 5

of of of of of o o o o000 A - , QM,_4 Bk 535400 A

Shortest Longest Shortest Longest

Since Derog ] ] Since Derog 1 28

In this block: View:

Trades Records of extended credit for auto, bank, credit card,
retail, loan finance, and sales finance loans, as detailed in
the credit bureau report.

Inquiries Requests for a credit report regarding line of credits in
the trade block over the last six months, as well as total
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requests over 6, 12, and 24-month periods, as well as the
newest and oldest request.

The total balance of retail and bank trades, as well as the
high balance of each.

The following information for all of the customer’s open
tradelines: the shortest and longest period of time (in
months) since the customer’s most recent minor deroga-
tory (30-60 days late), major derogatory (90-180 days
late), and derogatory (bankruptcy, repossession, or
charge off).

The following information for all of the customer’s total
tradelines (open and closed): the shortest and longest
period of time (in months) since the customer’s most
recent minor derogatory (30-60 days late), major deroga-
tory (90-180 days late), and derogatory (bankruptcy,
repossession, or charge off).

Balances

Open Derogatory

Derogatory

9 Open the Tradelines sub page to view information about tradelines, such as the creditor’s
name, trade’s status, type and code, and balance information.

Summary 1 Summaty 2 Tradelines I Public Records Collections Fraud Messages Ingjuivies: AR Consumet Statements Scores

Tradelines
Creditors Name Status Type

m [VERIZON
Jcr-mecas

Type Code  Past Due Amt 30 B0 90
|cLosEDDEROGAT [SERVICE & PROFES [0 50.00 |

|cLosED/coLLECTI RETAL R 50.00 |

Balance Balance Dt Open Ot
0.00 070172001 0911994 |
$0.00 08014989 (07014989 |

History Ot History Data

[cimeic visa, [cLosEDicoLLECTI[BANK

R

[

[

$0.00 | $0.00 (070172001 [1210111888 | [
[

|PROWIDIAN |CLOSEDICOLLECTI [BaNK

R

50.00 | $0.00 [08/01/2000 09/0141990 |

[MBGL carsons |ctosEDicoLLECTI[RETAIL

Credetors Subscriber # Mop

R

Accourt ¥

50.00 |
Creclit Limit

$0.00 0411588 [02m Aga0 | [
Term Prit Amit

[01R2wD03

|COLLECTION OR € [31 20009547002

High Balance  Reported Dt Duplicate Special Exclusion
| $25300 joTad 2001 [ r

In this field:

Creditors Name

View:

The creditors name.

Status The status of the tradeline.

Type The type of tradeline, such as bank, first mortgage, travel
card, and so on.

Type Code The code for the type of tradeline.

Past Due Amt The past due amount

Balance The balance of the tradeline.

Balance Dt The balance date.

Open Dt The date the tradeline was opened.

History Dt The tradeline’s history date.

History Data The tradeline’s history data.

30 The number of times the tradeline was 30 days past due.

60 The number of times the tradeline was 60 days past due.

90 The number of times the tradeline was 90 days past due.

Creditors Subscriber # The creditor’s subscriber number.

Mop The method of payment.

Account # The account number.

Credit Limit The credit limit.

Term Pmt Amt The term payment amount.

High Balance The high balance of the tradeline.

Reported Dt The reported date.

Duplicate If selected, the tradeline is a duplicate.

Special Exclusion
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10 Open the Public Records sub page to view information about public records, including
each one’s type, status, and amount, as well as the date the record was filed and resolved.

Summary 1 Summary 2 Tradelines Public Records [ Caollections Fraud Messages Inguiries AHA Consumer Statements Scores
Public Records
Record Type Status: Amaunt Filed Ot Satisfied Ot
B [\UDGEMENT - ChviL |FiLED [ $3,071.00 [o9i #1995 | B
[ [ [ [ [
| | | | |
[ [ [ [ [
[ [ [ [ [ =]
In this field: View:
Record Type The record type.
Status The status.
Amount The amount.
Filed Dt The filed date.
Satisfied Dt The satisfied date.

11 Open the Collections sub page to view information about accounts the creditor has in col-
lection, including the creditor’s name, account number, account balances, and the history

of the account.

Summary 1

Summary 2 Tracelines Public Records

Collections

Creditars Name Account # Acct Balance:

High Balance Term Type

l Fraud Messages Incjuiries AKA

Balance Ot Open Dt Last Activity DtHistory Dt

Caonsumer Statements

ECOA Special Exclusion Duplicate

™ [LENCIR MEMORIAL

|a62424 $171.00 |

$171.00 |CLOSED

[nsm1 200 |z 200t [ogan 2000 (05012001 [MDIVIDUAL

[EmP OF LENOIR € [cos1LEND S6143 $226.00 |

$226.00 |CLOSED:

0601 /2001 [0t 2001 (09012000 (060172001 [MDIVIDUAL

[KINSTON RADIDLG $43.00 |

$43.00 [CLOSED

[02/01/2001 |0101.2001 |09401 22000 (0270172001 [NDIVIDUAL

[aPRIZ MORRISYIL  [4574415 $500.00 |

$500.00 [CLOSED:

031 /2000 |0 i99a (06011998 (030172000 [MDIVIDUAL

\
]
[1315487 [
[
\

Creditor Subscriber # 867 CO0026

I N I ]

Scores

I T

4

-

In this field:

Creditors Name
Account #

Acct Balance
High Balance
Term Type
Balance Dt

Open Dt

Last Activity Dt
History Dt
ECOA

Special Exclusion
Duplicate
Creditor Subscriber #

View:

The creditor’s name.
The account number.
The account balance.
The high balance.
The term type.

The balance date.
The open date.

The last activity date.
The history date.

The Equal Credit Opportunity Act label.

If selected, the collection is a special exclusion.

If selected, the collection is a duplicate.

The creditor subscriber number.
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12 Open the Fraud Messages sub page to view information about fraudulent attempts to use
the applicant’s credit.

13 Open the Inquiries sub page to view all the credit reports for the applicant in reverse chro-
nological order.

(B i .
imEm A

In this field: View:

Inquirer Name The inquirer’s name.

Inquirer Subscriber # The inquirer’s subscriber number.

Inquirer Industry Code The inquirer’s industry code.

Inquiry Dt The inquiry date.

Rate Shopping If selected, the inquiry concerned rate shopping.
Duplicate If selected, if the inquiry was a duplicate.

14 Open the AKA (“Also Known As”) sub page to view other names used by the applicant.

15 Open the Consumer Statements sub page to view statements that the applicant has
issued to the credit bureau.

Chapter 4 :-22 User Guide - Lines Origination



16 Open the Scores sub page to view the score model, the score factor, and the score

returned from the credit bureau report.

Summary 1

Credit Scores

Summary 2 Tracelines Public Records Collections Fraud Messages Incjuiries AKA Consumer Statements Scores

Score Model Score Factaor
] |kMPIHICA AUTO 85 |SEFNOLIS DELINQUERNCY , DEROGATORY PUBLIC RECORD OR COLLECTION =1
Score 631 |FREQUENT DELIMGQUERCY
|PROPORTION OF REVOLYING BALANCES TO REVOLYING CREDIT LIMIT IS TOO HIGH
|LACK OF RECEMT INFORMATION OR AUTO LOANS OR LACK OF AUTO LOARNS

Score

To view the credit bureau data on the Bureau (4) master tab as a text report

Open the Underwriting form and load the application with the credit bureau data you want
to view.

Choose the Bureau (4) master tab.
Choose Text Report.

Oracle Daybreak displays an ASCII text file of the information regarding the applicant
from the credit bureau pull.

Use the scroll bar to view more information.

To print the credit bureau data as a text report

Open the Underwriting form and load the application with the credit bureau data you want
to print.

Choose the Bureau (4) master tab.
Choose Text Report.

Oracle Daybreak displays an ASCII text file of the information regarding the applicant
from the credit bureau pull.

Choose Print Report to send the information to the default printer.
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Verifying collateral information

Having selected and loaded an application, you can view the information about the collat-
eral of the line of credit. Depending on the type of collateral, the Vehicle, Home, or Other

page appears.

To verify information about the collateral

1 Open the Underwriting form and load the application with the collateral you want to ver-
ify.

2 Choose the Collateral (6) master tab.

Depending on the type of collateral, the Vehicle, Home, or Other page appears.

eruritingl (Pending Request: 0y -0+~

Application

App #|o00037E182 DHI2ATER010 | yoint | os| | Purpose [VEHICLE LOAN OR | Priority [NORMAL Status [NEW REWIEW REQURED  Company [SSFC  |HG
Procuct|LINE UNSECURED Existing Customer|  Dugl | Contact | Channel [WEB ENTR' Producer|DEALER |CA-D0002 : RANDYS AUTO & Sales Agent [viDv A

Search (1) Applicants (2) Decision (3) Bureau (4 Collsteral (51 Commernts (71 Image () Yerification (90 Tools (100
Wehicle l ey LOTHET

Vehicle Usage Details
Year Make hoclel Body
Primary ¥ 8552t Class [MEW VEHICLE 2008 [»=0F a5DF DU ]
Asset Type [VEHICLE Des 2009 ASDF ASDF DUMMY EXR o
Sub Type [CAR Cendition | Base i
Identification Mumber | Address [ [ Extra 0
Registration # UNDEFINED [ Total 0
Status [4CTIVE City | stz [ country|us Cherge|  $000

“ehicle Details Courty

1|

Walugtion | Traeking

Value Addons
1= Adconiatribte all
Current ¥ Waluation Dt [02/17/2010 o criftrbute e
Source [NADA INTERFACE

Supplement ‘

Ediition

[
Wholesale Retail }
Bmse|  #12,00000 Bmse|  $15,000.00
addons+|  S000
Usage| O Usagevaue«|  $000
Totalvale=|  #15,00000

Amt

1]
1

3 Verify the information on the collateral page and its sub pages. (This is information that
was recorded on the Application Entry form or gathered during the credit pull.)

* The Vehicle page and verify information about vehicles as collateral.

Oracle Daybreak validates the VIN if you add or modify the Identification Number field
on the Customer Service form’s Vehicle page.

Interface with VINTEK (If interface is installed)

Using the Vintek interface, Oracle Daybreak retrieves the year, make, model, and body of
the vehicle on the Vehicle page of the Underwriting, Funding, Customer Service, and Con-
version App/Acc forms’ Collateral master tab when you choose Vehicle Details. This time
saving feature reduces data entry errors. Using the VIN entered in the Identification Num-
ber field, Oracle Daybreak populates the following fields in the Vehicle block:

¢ Year

¢ Make
*«  Model
*  Body
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If the Vintek interface is unable to retrieve information based on the VIN entered in the
Identification Number field, Oracle Daybreak displays an error message.

The Home page and verify information about homes as collateral.

%3 BACK PMT MEMO-RESCH (Unde

0000163176 114 4/2007 VEHICLE LOAN OR: MORMAL APPROVED BLANK SSFC
/ I

Litil=r

USED HOME
HOME
AR

1211212008

2500 $1,200.00

If available, enter the following additional and optional information:

In this field: Do this:

Legal Description Enter the legal description (optional).

Lot Enter the asset lot (optional).

Sub Division Enter the asset sub division (optional).

Parcel ID Enter the parcel id of the home (optional).
Metes-Bounds Select to indicate the home is considered Metes-Bounds.
Flood Zone Select to indicate the home is in a flood zone.
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*  The Other page contains information about any thing other than a vehicle or home used as
collateral.

| ) ssFc He
[ DESLER [Mh-0oDO7:TEST

MEWY ASSET 2006 [PANASOMIC PLASNMA SCREER TE |36 INCH
HOUSEHOLD GOODS

GENMERAL HOUSEHOLD GOC
LUMDEFINED
MNOT DEFINED HOLTSYILLE g

SUFFOLK

The Valuation sub page contains information about the value of the asset. The Values
block allows you enter the value of the asset. The Addons block records information
about any addons associated with the collateral

*  The Tracking sub page allows you to record further information associated with the col-
lateral. What items you choose to track are setup during implementation.
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To track attributes on the Collateral (6) master tab
Open the Underwriting form and load the application you want to work with.
Choose the Collateral (6) master tab.

Depending on the type of collateral for this application, the Vehicle, Home, or Other page
appears.

Choose the Tracking sub tab.
On the Tracking sub page, choose Load Details.
In the Tracking Items block, select the item you want to track.

In the Tracking Items block, view or edit the following information:

In this field: Do this:

Tracking Item View the tracking type (display only)

Disposition Select the disposition (required).

Start Dt Enter the tracking start date (required).

End Dt Enter the tracking end date (optional).

Follow Dt Enter the next follow-up date (required).

Enabled Select to track the information from the start date in the
Start Dt field.

Complete the Tracking Item Details block by entering information about a parameter in
the corresponding the Value field.

Save any changes you made to the application.
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Calculating debt ratios

1
2
3

Oracle Daybreak offers powerful tools to the underwriter for analyzing an applicant’s
debt-to-income ratios (total of an applicant’s debt obligation divided by that person’s regu-
lar income). Oracle Daybreak calculates debt ratios in the Ratios block on the Summary
sub page using the data in the Income and Liability blocks. Information in the Income
block comes from the Application Entry form. The information in the Liability block
comes from either the Application Entry form or the credit bureau pull.

An underwriter may also add information to the Income and Liability blocks during the
underwriting process.

The debt-to-income ratios in the Ratios block can be recalculated by including or exclud-
ing information from the of the Income block, Liability block, and Financials sub page.

The Dedup Liabilities button removes duplicate (“de-dupes”) liabilities that may be
present from subsequent (manual) credit bureau pulls for nonspousal joint applications

To calculate debt ratios
Open the Underwriting form and load the application with the ratios you want to validate.
Choose the Applicants (2) master tab.

Choose the Primary or Others tab, then choose the Summary sub tab.

App #|0000210175

Ct1012008  yoint¥ o | Purpose | Priority [NORMAL Status [NEW REVIEWREQURED  Company [SSFC [Ha

Product|LINE HE Existing Customer] Duph® Cortact | Channel [FaxX M Producer|DEALER |GA-DNMN4 : ADVANCE | EASI Sales Agent |
Search (1) Applicants (2) Decizion (3) Bureau (4) Collateral (6] Comments (7) Imae (8) Veritication (9) Tools (10)
Primary { Cthers EUEEEs
First Matng ] Last Mame Sutfix S5k Birth Dt Dizability Existing Customer [ Frict &pplicant [V
LOLISE & [ YELLOWINGOD 6771 [0201301955 N
! b | | Existing Customer [0
Gener LINKMNCh Language ENGLISH Prior Bankrumcyr Bankruptcy Discharge Ot Class [NORMAL
Marital St [MARRIED License # [C-12000-1237¢ State [GA Email |LOUISEV@GROUP.COM e
Dependents 9 Mother's Maiden Mame [SMTHSCN ECO& [JOINT CONTRACT Bthniaity [NOT APPLICABL Privacy Opt-Out ¥ Time Zone [&MERICAMNEW_vOR
Address Employment Telecoms: Financials Summary l Credit Scores Existing Accounts
Income 7, At Freg  Include . k] | Scusr:s |Whal i ;r;nug,glu Ratios
W [EMPLOYMENT [ $500000 MONTHLY [ (= - Stated - Stated Atuel - Actus]
| ‘ ‘ - Totals Betore After Betore After
5 Stated Actusl Dest| 625400 725400 E25400| 725400
| ‘ ‘ - Marthly Income | $5,000.00 | $500000  Disposablelnc| 374600 274600 37.4600[ 274600
| ‘ ‘ | Marthly Debt | §3,127.00 $3127.00  RevolvingDebt| 75116 75116
[ [ [ Cls #ssets - Lishilties = Retworth pirtto Income | 10.0000 [ 10,0000 Update Ratios
Commert| | 50.00 | $67,05000 |  =$57,350.00-
Liability
Type At Freng Status Account Type  Open Cf PastDue &mt 30 60 90 Balance High Balance Crecit Limit Bureau Include
B Housme | 1 20000 MONTHLY  [opEn o | [ fooo| of o of $0.00 | $0.00 | $0.00 | PN
[rEvoLvNG | $0.00 MONTHLY [OPEN BRI [osmnees | [ 50.00 | 50.00 | [EauFax
|REvOLVING | F1200 MONTHLY  [oPEN [BanK gm0 | [ $767.00 | [ FE00.00 [EQUFLX |
|rEvOLVING | 3000 [MONTHLY  JOPEN  |BANK [osm1nass | [ §1,568.00 | §1,568.00 | [EaurFax W
Comment Term Creditor's Name Account # Pt Manner  Subscriber ¥ ECOA  View All
[ o [ TN
De-dupe Liabilties

4  On the Summary sub page, view the display only data in the Totals block.

In this field:

Monthly Income (Stated)
Monthly Income (Actual)
Monthly Debt (Stated)
Monthly Debt (Actual)
Assets
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The stated monthly income.
The actual monthly income.
The stated monthly liability.
The actual monthly liability.
The assets.



Liabilities
Net-Worth

The liabilities.
The net-worth.

In the What if Pmt Amt field, enter the payment amount you want to use in the ratios.

In the Income block on the Summary sub page, use the Include check box to select or
clear the entries that you want to use in the calculation of ratios. You can also enter new

income information at this time:
In this field:

Type
Amt

Freq
Comment

Do this:

Select the income type (required).
Enter the income amount (required).
Select the frequency (required).
Enter a comment (optional).

In the Liability block in the Summary sub page, use the Include check box to select or
clear the records that you want to use in the ratios. You can also enter new liability infor-

mation at this time:
In this field:

Type

Amt

Freq

Status
Account Type
Open Dt

Past Due Amt
30

60
90

Balance
High Balance
Credit Limit
Bureau

Comment

Term

Creditor’s Name
Account #

Pmt Manner

Subscriber #
ECOA

Do this:

Select the liability type (required).

Enter the liability amount (required).

Select the frequency (required).

View the account status (display only).

Enter the account type (required).

View the date when the account was opened (display
only).

View the past due amount (display only).

View the number of payments 30 days past due (display
only).

View the number of payments 60 days past due (display
only).

View the number of payments 90 days past due (display
only).

View or enter the account balance (required).

View the high balance for the account (display only).
View the credit limit for the account (display only).
View the credit bureau that reported this liability (display
only).

Enter a comment (optional).

View the term for the account (display only).

View the creditor’s name (display only).

View the account number (display only).

View the manner of payment for the account (display
only).

View the creditor’s subscription number (display only).
View the ECOA code for the account (display only).

Choose Dedup Liabilities in the Liability block if:

a) Ifthis is a joint application.

b) The contents of the Type field on the Applicants (2) master tab’s Others page is
SPOUSE or SECONDARY. (Co-signers are not included in the removal of duplicate lia-

bilities.)
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9 Choose Update Ratios.

Oracle Daybreak updates the Ratios block using the new information.

10 In the Ratios block, view the following information:

In this field:
Debt (Stated Before)

Debt (Stated After)

Debt (Actual Before)

Debt (Actual After)
Disposable Inc (Stated Before)
Disposable Inc (Stated After)
Disposable Inc (Actual Before)

Disposable Inc (Actual After)

View this:

The debt ratio based on stated income and liability (with-
out what if payment).

The debt ratio based on stated income and liability (with

what if payment).

The debt ratio based on actual income and liability (with-
out what if payment).

The debt ratio based on actual income and liability (with

what if payment).

The disposable income ratio based on stated income and

liability (without what if payment).

The disposable income ratio based on stated income and

liability (with what if payment).

The disposable income ratio based on actual income and

liability (without what if payment).

The disposable income ratio based on stated income and

liability (with what if payment).

Revolving Debt (Stated Before) The revolving debt ratio based on actual income and lia-

Revolving Debt (Stated After)
Pmt to Income (Stated Before)

Pmt to Income (Stated After)

bility.

The revolving debt ratio to income ratio based on actual
income and liability.

The payment to income ratio based on stated income and
liability.

The payment to income ratio based on actual income and
liability.

Manually requesting a credit bureau report

The Bureau (4) page allows you to manually request a credit pull. Information from a
manual credit pull can be used to validate an application.

To manually request a credit bureau report

1  Open the Underwriting form and load the application for which you want to request a

credit bureau report.

2 Choose the Bureau (4) master tab.
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Application
£ #|0000163176 a1 22007 Jairtl | cosl | Purpose (VEHICLE LOAN OR Priority [NORMAL Status [APPROVED BLARK Company [SSFC |HG
Product|LINE HE Existing Customer| | Dup? Cortact Charnel PHOME  Producer|DEALER |MR-00007 : TEST Sales Agent TEST
Search (1) Applicants (2) Decision (3) Buresu (4] I Collsteral (E) Comments (7) Image (8] “erification (3) Tools (10)
Hew Request Bureau Details
Applicant Type Bureau # Status Ct Report Creclit Bureau Reorder®  spp indl
spouse| | Wlmanua fruc 1 |[coMPLETED 0472472009 03:40:32 P [CREDIT REPORT [ |=]
\ | | | | | m &
Bureau
Repart Applicant/Customer Detail
Type First Mame I Last Mame Sutfix  Address Type * Pre Street St Type Post  Apt Mo
[PRIMaRY [mEMO-RESCH [ |Beack paT [noRMAL aDE (73 | [ [ B
Sreato Request S50 w0403 Birth Dt|O7AGA 974 Phane [444-396.2000 [
SubmiiRequest Status [COMPLETED Includs ekt Populste Debt  Cily [COFFEEN st Zip [52017 courtry [U5 |+
& Detail  Text Renort MPORTANT:  Access to credit reporting agency systems is for authorized users and only for permissible purposes . Unauthorized access is
Letals ezt Repo prohibited under the Fair Credit Reporting Act and is punishable by & $2500 fine andior 1 year in Federal prison per occurrence.
Report Header g, ., First Name [ Last Hame s3M BrihDt_ ReporiDi OnileDi  Credit Report d Best Maich
[Tuc  |[BREMDA M JAEGER [rooexx-g254 | osi21/2001 |osm 4988 2g7ss | W |+
Surmmary 1 l Summary 2 Tradelines Public Records Collections Fraud Messages Incjuiries Al Consumer Statements Scores
Trades Bankruj Past Nue Public Records
12M  29M Currert Open  Satis Reported ;:m Deft Rl "7 o_fecet open g  ab 2 Lite_ et
&M urrent Open is Reporte ing Del i chapter7| o] o] o o [ 1 1 tens[ o @
Installment 1 1 2 2 2 2 3 1| 850000 Public Fecard = 5
Chapter 11 0 [t} o B0 o o i} URlic RECards:
Mortgage i} 0 a 0 i} 0 o 0 0.0000 Jud i ’_U,_U
Chapter 13 0 i 0 30 0 0 0 udgmets
Revolving 1] 0 1 0 1] 1 2 4 0.0000 ot I’_U I_El ’_U ,_ Collect
&l ollections |,
tetE[ 1 10 s 2| 2| & 5| 4| esoom tow 0 = Uik G5
i Derogatory Trades Collections: 1 0
istical Trade Ages )
Age Age Lite 12M 24M  Moww Chargeoff 1] Scores
Open Average 9 Oldest Trade 40 Derog Trades: a 0 o o Collections i} Fico Score 573
Total Average 19 Newvest Trade 5 Too Mewy Trades 0 Repossessions a Open Collections: a Bankruptcy Score o

3

In the New Request block, use the LOV to complete the following fields:

In this field: Do this:

Applicant
Spouse
Bureau
Report

Select the applicant (optional).

Select the applicant’s spouse (if applicable) (optional).
Select the credit bureau (optional).

Select the credit bureau report type (optional).

Choose Create Request.

Oracle Daybreak displays this information in the Bureau Details block to the right of the
New Request block.

On the Bureau (4) page, sclect Include Debt and Populate Debt in the Applicant/Cus-
tomer Detail block to populate the Liability block on the Applicants (2) page’s Summary
sub page with data from the credit bureau pull.

If you want to receive a copy of a previously pulled credit bureau report, enter the credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details
block. This allows you to receive a previously pulled credit report from Credco (currently
other bureaus do no provide a copy) (optional).

Choose Submit Request.

Press F8 to refresh the status of the credit request until the credit pull is completed.

Oracle Daybreak displays the latest status of the currently requested bureau report in the
Bureau Details block. When the report pull process is complete, the Status field in the
Applicant/Customer Detail block changes from PENDING to COMPLETED.
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Manually rescoring a credit bureau report

The Credit Score sub page on the Applicant (2) master tab displays the credit scores as
configured within the Oracle Daybreak system. It also allows you to manually rescore a
credit report.

To manually rescore a credit bureau report

1  Open the Underwriting form and load the application for which you want to view Oracle
Daybreak’s credit scores.

2 Choose the Applicant (2) master tab, then choose the Primary tab.
3 Choose the Credit Scores sub tab.

4 Inthe Rescore Applicant block, select in the Credit Report Id ficld the bureau report you
want to use to rescore the applicant.

5 Choose Rescore.

Oracle Daybreak displays the new information in the Credit Scores and Parameters
blocks. This new score automatically appears in the System Recommendation block on
the Decision (3) master tab.
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Entering comments

When using the Underwriting form, you can add comments to an application at any time
in the underwriting process by using the Comments page.

To add comments to an application

1 Open the Underwriting form and load the application to which you want to add com-
ments.

2 Choose the Comments (7) master tab, then choose the Comments tab.

Application
App #]0000163176 CH11142007  Joirt_ Cosl | Purpose [VEHICLE LOAN OR | Priority NORMAL | Status |APPROYED BLANK Company [s5FC HG
Product|LINE HE Evisting Custamer] | Dup¥ Contact Channel PHOME  Producer|DEALER [MN-D0007 : TEST Sales Agert [TEST

Search (1) Applicants (2) Decision (3] Bureau (4) Collateral (61 Comments (7) Image (8] Werification (3] Tools (10)

Comments { Tracking Attributes
5_\91 Type Sub Type Cotmmert
ml | [3vSTEM GEMERATED  [SYSTEMGENERATED  [DECISION_MLILT|_OFFER LETTER GENERATED. (CORRESPOMDENCE: CHLNCE_DEC_MULTIOFFER_FAX JOB REGLEST ID =
lssc |02/01 /201 0 05:20:48 AW [1707660)
[ [¥STEM GENERATED  |SYSTEM GENERATED  [THIS APPLICATION IS COPIED FROM APPLICATION# 0000EN176
[ssc 1111812008 01:09:05 AM
[ |5STEM GENERATED  |SYSTEM GENERATED  [DECISION LETTER GEMERATED. (CORRESPONDENCE: CNLNCE_DEC_FA JOB REQUEST ID! 864653)
l=sc [11114/2008 05:34:35 &M
[ |SSTEM GENERATED  |SYSTEM GENERATED  [THIS APPLICATION I3 COPIED FROM APPLICATICNE 000053175,
lssc [11/14/2008 05:33:27 AM
[ |S‘r’STEM GEMERATED \SVSTEM GENERATED  [DECISION LETTER GERNERATED. (CORRESPORNDENCE: CRILNCE_DEC_FAX JOB REQUEST ID: 863652)
lssc [11414/2008 12:57.32 AM
| \ ‘

\
Ol \ ‘
[ [

3 In the Comments page, enter the comments you want to attach to the application in the
next available empty Command field. If the Comments page is filled, press Fé to insert a
new record.

4  Save the comments you added to the application.
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Entering tracking attributes

2

When using the Underwriting form, you can add tracking attribute information to an appli-
cation at any time in the underwriting process by using the Tracking Attributes page.

To add tracking attributes to an application

Open the Underwriting form and load the application to which you want to add tracking
attributes.

Choose the Comments (7) master tab, then choose the Tracking Attributes page.

Application

fpp #10000293178 024152000 Jaint | Cos Purpose | Priotity MORMAL  Status [NEW RECOMMEND APPF  Company [SSFC [H@

ProcuciLINE HE Existing Custormer | Dupl¥? Contact Channel [WEB EMTR' Producer DEALER |W-D0003 : CAR COLNTRY (v Sales Agert |

Search (1)

Comments Tracking Attributes {

Applicants (2) Decision (3) Bureau (4] Callateral (61 Comments (7) Image (5) Werification (3] Tools (10)

Tracking

Sub Attribute |ALL Creste Tracking

“alue
] SIC CODE A ]
REWIEA DATE [ra,
APPLICATION LOAN ATTRIBUTE 003 s,
APPLICATION LOAN ATTRIBUTE 004 [ua,
APPLICATION LO&N ATTRIBUTE 005 s,
APPLICATION LO&N ATTRIBUTE 006 [ua,
APPLICATION LOAN ATTRIBUTE 007 [ua,
APPLICATION LOAN ATTRIBUTE 008 e,
APPLICATION LOAN ATTRIBUTE 009 [a, -
APPLICATION LO&N ATTRIBUTE 00 [ua,
APPLICATION LOAN ATTRIBUTE 011 [ua,
APPLICATION LOAN ATTRIBUTE 012 [ua,
APPLICATION LO&N ATTRIBUTE M3 [Na,
APPLICATION LOSN ATTRIBUTE 04 s,
APPLICATION LOAN ATTRIBUTE M5 s,
APPLICATION LOAN ATTRIBUTE 06 [ua,
APPLICATION LOAN ATTRIBUTE 017 [ua, -

Parameter

Choose Create Tracking.
Oracle Daybreak loads the tracking parameters.

If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.

Complete the Tracking block by entering the requested parameter in the Value field.

Save any changes you made to the application.
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Viewing an image

When using the Underwriting form, you can view any images attached to the application
at any time by using the Image (8) master page.

To view an image associated with an application

1 Open the Underwriting form and load the application with the image you want to view.

2 Choose the Image (8) master tab.

Application
App #/0000235243 ct[11082005 ol cogl | Purpose PERSONAL LOAN | Priorty HIGH Status [NEvY REVIEW REGUIRED  Company [SSFC |HG
Procuct |LINE UNSECURED Existing Customer_ Dupl | Contact LIEFF STNGER Channel [PHOME Pracucer|DEALER |CA-00003 : ACE HEADQUAR Sales Agert |
Search (1) Applicants (2) Decision (3) Bureau (4) Collateral () Comments (T Image (8) f Yerification (9) Tools (10)
Fax Image
Faie Header ‘ Image o 0 Image Status Flip Image Page # ot

prtimage | Br | M | Un | on |
=1

=
Soperarazins RETAIL INSTALLMENT CREDIT APPLICATION . PLEAZT PRINT
{.o-appiicant Relfacanship o Appiieamt _ o700 Ak
Fuil rame T Pt T gale e ST¢al Jaoorgy emoer EOEER T
o -
O g e
Zr Tim 2 T
P T A

Suzness srre
i i

B itarz i slate Zig -
TenCiy o reore  Emeiover R Ty T e
’ N L E
Lt Py o
How ore v smeicuer Lo T = TR IR TYTT -

The Fax Image block contains the following display only fields:

In this field: View:

Fax Header The fax header.

Image Id The image id.

Image Status The image status.

Page # The page number.

of The total number of pages.

The Fax Image block contains the following command buttons:

If you choose: Oracle Daybreak will:

Flip Image Rotate the selected image.

Print Image Send the selected image to a predefined printer.

Pr Display the previous page of the image (if one exists).
Nx Display the next page of the image (if one exists).

Up Scroll up through the selected image.

Dn Scroll down through the selected image.

Depending on the position of the application when it was faxed to Oracle Daybreak, the
image may be inverted on the Underwriting form.
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3 To rotate an upside-down image, choose Flip Image on the Underwriting form master
block.

4 To navigate through the application:

*  Use the scroll bar
_Or_
¢ Choose Dn and Up on the Underwriting form.

The Page # and Of fields display what page is currently displayed in the Underwriting
form and the total page length of the image.

5 To view other pages of the application, if they exist, choose Nx and Pr on the Underwrit-
ing form master block.
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Making a decision about an application

If the application was initially automatically approved, Oracle Daybreak displays its
recommendations on the Decision (3) master tab.

If the application was initially automatically rejected, Oracle Daybreak displays its rea-
sons on the Stipulation sub page.

If you choose to approve or reject the loan manually, you must manually select the
pricing (rule) set by the portfolio company for a specific product. Oracle Daybreak vali-
dates this pricing against the information in the Requested and System Recommendation
blocks. The information in the Requested block comes from the Application Entry form
and can be edited.

« If the data meets your approval, change the status of the application to either
APPROVED or REJECTED and enter any stipulations.

* Ifyou choose to reject the application, change the status to REJECTED and enter the
reasons for the adverse action on the Stipulations sub page.

To verify the application decision data
1  Open the Underwriting form and load the application you want to verify.

2 Choose the Decision (3) master tab.

* Ifyou are underwriting a line of credit, use the Line of Credit page to record the following
information:

Application
Lo #(0000210175 ot[11/012006 JoirtV cos Purpose | Priority [HORMAL Status [MEA REVIEVW REGURED  Company [SSFC [HG
Product [LINE UNSECURED Existing Customer| Duph® Cantact [ Channel [FAX I ProducerDEALER [34-00004 | ADWANCE LEASI Sales Agent |
Search (1) Applicants (21 Decision (3) Bureau (4) Collatersl (6] Commerts (7) Image (8) Verification (9] Toals (10)
ez Lins of Credit | Lesse
Requested Pricing
Current Pricing Decision Ot
Credit Limit $10,000.00 "—, | 031 32008 -
Advance $lpoooo Status Sub Status Undlerritar
Prometion MOMNE Select Pricing [ [ ~
Systern Recommendation Approved
Index Index Rate hargin Rate
Approved [ [ | ooooo| ooooo| Credit Limit $0.00
Decision [RECOMMEND APPROVAL . Crave Tern[ 0
Grade [ GRADE waturity [ | [ [ aomo| Re-Paymert Term | O
Score B11
Grade| Score Bureau i | Bureau 2 Bureau 3|
Stipultions | kemizations Checkiist Trade-in Subvention  Multiple Offers
Stipulations
Load Stipulations
Stips Satistied
Type Code Comment [ S| G o Verity By \erity Ot
B [STIPULATION REASONS |io PROGF DOCUMENT [melN <]
[ | ) @
[ [ o o o S S
[ [ ccere [ T
‘ | oo
‘ [ ® @ @ e &

(Note: The Requested block displays information from the Application Entry form,
though you may change these entries.)
Credit Limit Enter the requested credit limit (required).
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Advance
Promotion

System Recommendation block

Enter the requested advance amount (required).
Select the requested promotion (required).

(Note: This information is based on Oracle Daybreak’s scoring model.)

Decision
Grade
Score

View the system recommended decision (display only).
View the system recommended grade (display only).
View the system recommended score (display only).

On the Underwriting form’s Line of Credit page, choose Select Pricing.

Oracle Daybreak determines the best pricing match of all enabled loan pricing strings in
the Setup menu and displays the results in the Pricing and Approved blocks.

If you are underwriting a line of credit, record the following information on the Line of

Credit page:
In this field:

Pricing block
Current

Pricing
Decision Dt
Status

Sub Status
Underwriter

Approved block
(Approved) Index

(Approved) Index Rate
(Approved) Margin
(Approved) Rate
Promotion
(Maturity) Index
(Maturity) Margin
Grade

Score

Credit Limit

Draw Term
Re-Payment Term
Bureau 1

Bureau 2

Bureau 3

Do this:

If selected, indicates that this is the current decision (dis-
play only).

View the pricing (display only).

View the decision date (display only).

View the application status (display only).
View the application sub-status (display only).
View the underwriter id (display only).

Select the approved index (required).

View the approved index rate (display only).

Enter the approved margin rate (required).

View the approved rate (display only).

View the approved pricing promotion (display only).
Select the approved post maturity index (required).
Enter the approved post maturity margin rate (required).
Select the credit grade (required).

Enter the credit score (required).

Enter the approved credit limit amount (required).
Enter the approved draw term (required).

Enter the approved re-payment term (required).
Select the bureau 1 (optional).

Select the bureau 2 (optional).

Select the bureau 3 (optional).

4 If you are approving the application, complete the Approved block with the values you
want to approve as an underwriter. You can update the default values that appeared when
you selected the pricing string in step 3.

The Underwriting form’s Line of Credit page all share the Stipulations, Itemizations,
Checklist, Trade-In, and Multiple Offers sub pages.
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Completing the Stipulations sub page

1

The Stipulations sub page allows to add any stipulations or reasons for adverse action you
want to attach to the application. Stipulations are items that need to be addressed before
the loan can be funded. If the application was automatically rejected during the application
entry edits, Oracle Daybreak displays the automatically generated adverse action codes in
this sub page.

To add or view stipulations or reasons for adverse action

Open the Underwriting form and load the application you want to verify.

2 Choose the Decision (3) master tab, then choose the Stipulations sub tab.

ARTY {Unde Pending Request: 0y .-
fpp /0000210175 t[1101/2006  Joirt™® | cos Purpose | Priority [MORMAL Status [NEW REVIE/REGURED  Company [55FC  |[Ha
Product LINE LNSECURED Existing Customer|  Duph Contact [ Channel [Fax N Producer[DEALER [54-00004: ADVANCE LEAS| Sales Agert |
Search (1) Applicants (2) Decigion (3) Bureau (4) e zizrz ] ) Comments (7) Image () “erification (9) Tools (10)
ez Line of Credit { Llease
Requested Pricing
Current Pricing Decision Ot
Crecit Limit $10,000.00 vl ‘ 0301 32008 -
Advance $loo000 Status Sub Status Undersvriter
Promation|NONE Select Pricing [ \ =
System Recommendation Approved
Ince Index Rate  Margin Rate
Approved | | ooooo|  ooooo0| Credit Limit $0.00
Decision RECOMMEND APPROW AL i R ——
Gratle ¢ GRADE Maturty 1l \ [ o000 Re-Paymert Term| O
Score B11
Gradel Ecnre‘ Bureau 1 | Bureau 2 Bureau 3
Stipulations l temizations Checklist Trade-In Subvention Multiple Otfers
Stipulations
Load Stipulations
. Stips Satisfied
Type Code Gomment Somy SIMHONS | e g i, e Verity bt
B [=TIPULATION REASONS |ip PROGF DOCUMENT CLC . =]
| | (7 T
[ [ o ® .
| | (7 ’7 ’—
[ [ o ® .
| | (7 T =

Complete the Stipulations block with information about the stipulations you want to add
to the application or reasons for adverse action.

In this field: Do this:

Type Select the reason type (required).
Code Select the reason (required).
Comment Enter the comment (required).

If your Oracle Daybreak system is set up to manually load predefined stipulations, choose
the Load Stipulations button (For more information, see the following section, Loading
Stipulations.)

Use the Yes/No/NA buttons in the Stips Satisfied column to indicate if you verified the
stipulation(s) in the Type field.

Save the record.

After you save your entry, Oracle Daybreak updates the Verified By field with the user id
of the person who selected Yes or No in the Stips Satisfied column and enters the date the
change was made in the Verify Dt field.
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Copying stipulations

Oracle Daybreak allows you to automatically transfer stipulations from previous decisions
on the Stipulations sub page with the Copy Stipulations button. This is particularly useful
when you are rehashing an application and want to use the same stipulations as those in
place for the previous decision.

Loading stipulations

Oracle Daybreak supports the automatic generation of default stipulations on the Under-
writing form’s Stipulations sub page. The default stipulations can be maintained by com-
pany, branch, product, state, application status and application sub-status. When the
application status changes (either manually and automatically), Oracle Daybreak popu-
lates the maintained stipulations with a Stips Satisfied indicator of “No.” You can review
and update the stipulations accordingly.

You have the option to manually load predefined stipulations by choosing the Load Stipu-
lations button on the Stipulation page.

To load predefined stipulations
1 Open the Underwriting form and load the application you want to verify.
2 Choose the Decision (3) master tab, then choose the Stipulations sub tab.
3 Choose Load Stipulations.

Oracle Daybreak loads the default stipulations in the Stipulations block.

4 Use the Yes/No/NA buttons in the Stips Satisfied column to indicate if you verified the
stipulation(s) in the Type field.

5 Save the record.
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Completing the Itemization sub page

The Itemizations sub page allows you to add or verify any itemized amounts associated
with the application. The list of itemizations is determined by the product you selected in
the master block on the Application Entry form. The Itemizations sub page displays an
itemization record of the amount financed, such as the cash price, cash down payment,
trade-in, unpaid cash price balance and so on. Information that was entered on the Itemiza-
tion sub page on the Application Entry form will appear in the Requested Amt column.
Information that you enter as an underwriter in the Approved Amt column will appear in
the Itemizations sub page on the Funding form.

To add or view itemizations

1 Open the Underwriting form and load the application you want to verify.
2 Choose the Decision (3) master tab, then choose the Itemizations sub tab.
i JEMMIFER: (L
Application
£pp #10000000400 |06 2006 | Joint™ cos| | Purpose [PERSOMAL LOAN | Friority [NORMAL Status [APPROVED FLNDED Company DCC [Ha
Product|LINE HE Existing Customer] Duph® Cortact | Channel [WEB ENTRY Producer DEALER [MN-00001 : 1N HOUISE (DIREC Sales Agent |
Search (1) Applicants (2) Decizion (3) Bureau (4) Collateral (6] Comments (7) Imae (8) Veritication (9) Tools (10)
LEciEry Line of Credit l Leaee
Requested Pricing
Current Pricing Decizion Dt
(G {2 [0 D R |LINE oF CREDIT PRICING 021202008 =
Advance $20,000.00 Status Sub Status Undlerwriter
Promation NCNE Select Priciig |APPROVED |£UTS APPROVED SWAPRIL B
System Recommendation Approved
Index Incies: Rate Margin Rate
2pproved | |vameBLEPRMEF|  so0000 0zsoo| 52500 Credit Lirmit $20,000.00
Decision |[AUTO APPROVED Promation [NONE Drawe Term| 6
Gracle |2 GRADE Maturity [ [vareBLE PRIME F| CE= Re-Payment Term| 24
= 855
g Grade | GRADE Seore| 858 Buresut [TUC Bureau 2 Bureau 3|
Stipulations: temizations Checklist Trade-In ziz Szl SOESENTTT Muttiple Ofters
ltemizations
ftemization +  Reguested Amt  Approved Amt Discount Rete Comment
+ | $0.00 | $0.00 | | =2
[ITh AMOUNT PAID ON MY LOAN ACCOUNT [ $0.00 | $0.00 | [
™ AMOUNT PAID TO OTHERS ON MY BEHALF [+ | $0.00 | $0.00 | [
[ITh AMOUNT GIVEM TG ME DIRECTLY ] $0.00 | $0.00 | [
[ [ [ [ [
[ ] I - |
[ [ [ [ [ -
Totsl | $0.00 | $0.00 | 0.0000

3

4

Complete the Itemizations block with information about how the line of credit is to be
allocated.

In this field: Do this:

Itemization View the itemization (display only).

+/- View whether the itemized amount is added or subtracted
from the line of credit amount (display only).

Requested Amt Enter the requested amount (required).

Approved Amt Enter the approved amount (required).

Discount Rate Enter the discount rate (optional).

Comment Enter a comment (optional).

Save your entry.
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Completing the Checklist sub page

Use the Checklist sub page to complete any remaining tasks in the decisioning process.
The Checklist helps ensure the proper procedures are followed when approving the appli-
cation by providing a list of required steps.

To complete the Underwriting checklist
Open the Underwriting form and load the application you want to verify.

Choose the Decision (3) master tab, then choose the Checklist sub tab.

Application

WEN FJENMNIFER (Uhderwvriing

Prociuct;

Search (1)

Wiz

A (0000000400
LINE HE

Applicants (2] Decision (3) Burea (4)

Pririty [NORMAL Status |4PPROVED FUNDED Company DCC |HG

Channel [wEB ENTR' Producer|DEALER [MM-0001 : IN HOUSE (DIREC Sales Agent |

[4|0BM01 2006 Joirnt™ | Cosl | Purpose [PERSONAL LOAN
Existing Custumer’— Dup|7 Contact|

Collateral (5) Cotnmerts (7) Imae (5) werification (9) Tooks (10)

Line of Crecit l L 2zza

Requested Pricing
Currert Pricing Decision Ot
(el L Ry [ |LINE OF CREDIT PRICING 22000 &
Advance $20,000.00 Status Sub Status Unceryvriter
Pramation|NONE SelectBriciny. | |APFROWED [aume apPROVED AP =
System Recommendation Approved
Inces: Index Rate  Margin Rate
approved [ |varaBlEpRMER|  sooo0| 02500 52500 Credit Limit $20,000.00
Decision [AUTO APPROYED Promotion [NONE Draw Term| &
Grae [ GRADE Meturity [ [ [varisBLE PRIVEF[ ICEE Re-Paymert Term | 24
Score 858
Gradde: |4 GRADE Score| 858 | Bureaud [TUC Bureau 2 Bureau 3 |
Stipulations temizations Checklist Trade-In [zt ezl 2 Erennr Miuttiple Otfers
Checklist Checklist Comment Complete
v Decision Checklist
Checklist Actions
Action ¥es o N& Cammert
L] |DEBT RATIO CALCULATED 7 . | -
|NECESSARY CREDIT RATINGS OBTAINED 7 (el |
| 0 IS B |
[ CRENC
0 IS B | =

3 If the Checklist sub page is empty, choose Decision Checklist.

4  Complete the tasks listed in the Action column of the Checklist Actions block.

5 Use the Yes/No/NA buttons to indicate whether or not you completed the task. You can
use the Comment field to add remarks regarding any of the tasks.

6 When you are finished completing the tasks, choose Complete in the Checklist box.

7 Save the record.

Completing the Trade-In sub page

1
2

Chapter 4 :-42

The Trade-In sub page allows you to add or verify any trade-ins associated with the appli-
cation. If there is any information regarding an itemized trade-in, use the Trade-In sub
page to enter the details in Oracle Daybreak. (This sub page might already contain infor-
mation supplied during the application entry process.)

To complete the Trade-In sub page
Open the Underwriting form and load the application you want to work with.

Choose the Decision (3) master tab, then choose the Trade-In sub tab.
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2 #[0000000400 [ |06 2006 | Jointh? cosl | Purpose [PERSONAL LOAN | Priority [MORMAL Status [APPROVED FUMNDED Company [DCC HG
Product|LINE HE Existing Customer| Cuph? Cantact | Channel [WEB ENTRY Producer|DEALER [MN-00001 : IN HOLISE (DIREC Sales Agent |
Search (1) Applicants (2) Decision (3) Bureau (4) Collateral (6) Comments (7) Image (8] Werification (3) Tools (10)
=iy Line of Credit { Lesss)
Requested Pricing a - o o —
LIFFEr ricing ECiSion
G e ¥ |LINE OF CREDIT PRICING o2i2i2009 A
Adhrance $20,000.00 Status Suh Status Underweriter
Prometian NONE Select Priciny |[AFPROVED [ALTO APPROYED AP =
SR B Index Index Rate  Margin Rate
Appraved [ [ |[vareBlEPRMEF| Sooon| 02500 s.2s00 Crecit Limit $20,000.00
B 70 APRROYED Promation NONE Draw Term| 6
Grade[noreDE Maturity | [ [warieBLE PRMEF] [ oa2soo Re-Payment Term| 24
seors| 855 Grade & GRADE Score| 856 Bureau1 [TUC Buresu 2 Bureau 3 |
Stipulations: temizations: Checklist Trade-In I Hate Szl Elayzntor) Muttiple Offers
Asset Year Make Muode! Body Iddertification Mumber
Asset Type | T ]
Asset Sub Type ’7 Desc ‘ =]
Value i poiesale Reetail
[ $0.00 [ $000  Valuation Dt
Addons (+) $0.00 Source
Payoff Amt (-) $0.00 Supplement
Totsl Vale = 00 Ecition
3 On the Trade-In sub page, view or complete the following fields:
In this field: Do this:
Asset block
Asset Type Select the asset type (required).
Asset Sub Type Select the asset sub-type (optional).
Year Enter the year of the asset (required).
Make Enter the make of the asset (required).
Model Enter the model of the asset (required).
Body Enter the body of the asset (optional).
Identification Number Enter the identification number (optional).
Desc View the asset description (display only).
Value block
Wholesale Enter the wholesale value (required).
Retail Enter the retail value (required).
Addons (+) Enter the addons value (required).
Payoff Amt (-) Enter the payoff amount (required).
Total Value = View the total value (display only).
Valuation Dt Enter the valuation date (optional).
Source Select the valuation source (optional).
Supplement Enter the valuation supplement (optional).
Edition Enter the valuation edition (optional).

4  Save any changes you made on the application.
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Completing the Multiple Offers sub page

When you choose Select Pricing on the Underwriting form’s Decision (3) master tab
pages, multiple offers appear on the new Multiple Offers sub page. Use the Multiple Offer
sub page to select the offer you want to use.

To view multiple pricing offers

1 Open the Underwriting form and load the application you want to verify.

2 Choose the Decision (3) master tab, then choose the Multiple Offers sub tab.

Application

App #/0000000400

[\ DB /2006 Joirth# cosl | Purpose [PERSOMAL LOAN

Priotity [NORMAL | Status [4PPROVED FLIMDED Company DCC |HG

Pricing

Product|LINE HE Existing Customer Dup™ Cortact Channel [WEB ENTR' Producer|DEALER [MN-00001 : IN HOUSE (DIREC Sales Agent |
Search (1) Applicants (2] Decision (3) Bureau (4) Collsteral (6] Commerts (7) Image (8) werification (9) Tools (10)
Loz Line ot Creciit l IEEEGE)
Requested Pricing
Currert Pricing Decigion Ot
Cred Limit $20,000.00 v [LIME OF CREDIT PRICING ozi20000 -
Aclvance $20,000.00 Status Sub Status Underseriter
PrUmUIiUnlNONE Select Pricing ‘APPROVED |AUTO APPROVED SWWARNIL ~]
System Recommendation Approved
Inciex Index Rate  Margin Rate
Spproved | [varisBLEPRMEF|  so0000| 02800 52500 Credit Limit $20,000.00
Decision [AUTO APPROVED Promatian [NONE Drawr Term i
Grade |4 GRADE Waturity [ [ IjvarsELE PRMEF| | 02500 Re-Payment Term| 24
Score Ba6
Grade |A GRADE Scorel 858  Buresul |TUC Bureau 2 Bureau 3‘
Stipulations: ftemizations Checklist Trade-In R e e i Muttiple Offers l
Multiple Offers

Rate Inciex: Inciex Rate  Margin Maturity Incex  Maturity Rate Currert Accepted

-

RSN SN SN SN Es |
I S S Syl |

3 On the Multiple Offers sub page, view the following fields:

In this field:

Do this:

Seq View the sequence number (display only).
Pricing View the pricing (display only).
Rate Enter the approved rate (required).
Term Enter the approved term (required).
Pmt Enter the approved payment amount (required).
Index Rate View the approved index rate (display only).
Maturity Rate Enter the approved maturity rate (required).
Rent Factor View the approved rent factor (display only).
Residual % View the approved residual percentage (display only).
Current If selected, indicates that the pricing is current.
Note: All the available pricings are selected as current.
Accepted If selected, indicates that the pricing is accepted. Only
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Changing the status of the application

1  On the Underwriting form’s Application block, change the status of the application to
either APPROVED, CONDITIONED, or REJECTED in the Status box.

Oracle Daybreak checks the information on the Underwriting form using guidelines estab-

lished during implementation.

If Oracle Daybreak finds an error based on these guidelines, the following dialog box
appears.

2 Choose OK to close the dialog box and begin verifying edits. (For more information, see
the Verifying edits section in this chapter.)

Verifying edits

Oracle Daybreak can be configured to automatically validate portions of an application
when you attempt to change its status. The results of this data check appear on the Verifi-
cation (9) tab’s Edit page as an Error, a Warning, or an Override.

If it is an Error, Oracle Daybreak will not allow you change the application’s status and
approve the loan until you fix all the errors.

If it is a Warning, Oracle Daybreak allows you to change an application’s status without
correcting the matter. While you should still investigate the problem, Warning messages
are of a lesser importance than Error messages.

If it is an Override, Oracle Daybreak displays a dialog box informing you that an override
is needed; your responsibility level does not have the authority required to process this
step. (Choose Yes on the dialog box to move the application to the queue of the user with
the required authority.)

Oracle Daybreak can be configured to verify different sets of information; for example,
Oracle Daybreak could check one set of data when checking application entries for com-
pleteness and another when approving auto loans. Each one of these “edit types” has its
own set of “edit details.”
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To verify the data required for decisioning the application

1 Open the Underwriting form and load the application you want to validate.

2 Choose the Verification (9) master tab, then choose the Edits tab.

Apphication
&pp #1D0000B1 135 CHOB21/2000 ot | Cos| | Purpase [VEHICLE LOAN OR | Pricrity MORMAL Status NEVY RECOMMEND APPF Company [SSFC |HQ
Product |LINE UNSECURED Existing Customer | Duph. Contact [ENNY BRONTE | Chrarel [PHONE Praducer DEALER H-00001 : KALAI MTSUBISHI Sales Agent

Search (1) Applicants (2] Decigion (3) Buresu (4] Collsteral (8) Comments (7] Image (5) Werification (9) Toals (10)
Edits | Audts  History

Edit Type
Date Eciit Type

B [102402006 [APPLICATION APPROV AL ECITS ~ Edit Type

(082262004 [APPLICATION PRESCREEMING EDITS

0812272004 [APPLICATION ENTRY EDITS _ CheckEdks |

\ [ >

Edit Details

Ediit Mame: Resuft Expected “alue Actual Walue Cwerride Responsibility

W [3L: DECISION CHECKLIST IS NOT COMPLETED [ErRoR [ras [has Mo RESPOMEBILITY a]

[RAMGE: PRIMARY AP DEBT RATID (547 = hax ALLOWED [weaRramc |23 45 423 Mo RESPOMSBILITY

[Max: ASSET AGE [warnNG ls ] o RESPONSEILITY

|CHD: DECISION NUMEER: GF ALWERSE ACTION REASOMS EMTERED < THAM MIN ALLOWED [wearranc h o Mo RESPOMEBILITY

[«wL: DECISION CREDIT GRADE MOT EQUAL To PRODUCT PRICING CREDIT GRADE [wearrane [raa. e, o RESPOMEBILITY

[¥wL: DECISION LOAR AMOUNT <= SUM OF APPROVED TEMIZATION DETAILS [wearranc [15000 o o RESPOMEBILITY

[ DECIZION SLIM OF APRROWED ITEMIZATION DETAILS <= SUM OF REGUESTED ITEMIZATIO  [WARNNG [n 15000 [0 RESPOMEEILITY

[RANGE: DECISION ADYANCE PERCENT < THAN MIN ALLOWED [waRnNG B o |0 RESPONSIBILITY

[RAMSE: DECISIGH AMT FINAMCED PERCERT < THAN MIN ALLOW/ED [weaRrnG [1s o |ror RESPONSBILITY

1

3 In the Edit Type block, select the type of edit you want to verify.

Note: If the verification process you want to perform doesn’t appear in the Edit Type
block, use the Edit Type fiecld’s LOV to select it

4  Choose Check Edits.

Oracle Daybreak checks the data for the verification process selected in the Edit Type
block and displays the results in the Edit Details block.

The Edit Details block contains the following display only information:

In this field: View this:

Edit Name The edit.

Result The result.

Expected Value The expected value.

Actual Value The actual value.

Override Responsibility The override responsibility, if an override is
required.

5 In the Edit Details block, view the verification results and begin making corrections on
the Underwriting form.

6  When you are finished correcting errors, change the status of the application in the Under-
writing form’s master block Status field.

After making a decision and successfully changing the status of the application, the
Underwriting process is over.
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Viewing audits

1

The Audits page is a display only page that allows you track changes to the contents of
predetermined fields (which fields are determined during set up). For example, the Audits
page can be configured to monitor when the contents of the Status and Sub Status is
changed. The Audits page lists the field that was changed, who made the change, when the
change was made, and the old and new values in the field.

To view the Audits page

Open the Underwriting form and load the application you want to validate.

2 Choose the Verification (9) master tab, then choose the Audits tab.

ending Reguest : 0)
Application
App #10000082135 01050562004 Joint | Cosl | Purpose [HOME IMPROVEME  Priority [MORMAL  Status [NEW RECOMMEND AFPF  Campany [SSFC |HG@
Praduct|LINE HE Existing Customer Dupl| Contact [EN MEYERS Charnel FAX N Producer|DEALER: [CA-00003 | ACE HEADQUAR' Seles Agert |
Search (1) Applicants (2) Decision (3) Bureau (4) Collateral (61 Comments (7) Image (8) Verification (3) Tools (10)
Edts  Audts | Histary
Audit Details
Recard i Field Oldd Walue e S alue Changed By Changed Date
W [4PPLICATION # : 0000062135 |suB STATUS |PRESCREEN_APPROVEI|REC_APPROVAL |cLoran 050512004 05:40:40 a0 |~
|#PPLICATION # : DOO00G2135 5B STATUS [PRESCREEN [PRESCREEN_AFPROYEI CLORDAN 050512004 05040 24 A
|£PPLICATION # : DODODG2135 |sUB sTATUS |UNDEFIMED: |PRESCREEN |cLorDan 0510512004 05:40:20 AM
[sPPUCATION # : DOOODGZ2135 [sUB STATUS [PRESCREEN [UNDEFINED |cLorDan [osin5r2004 08:39:56 AM
|&PPLICATION # : DODODE2135 |sUB STATUS |UNDEFIMED: |PRESCREEN |cLorDAN 050572004 02:33:51 AM
|EMPLOYER : ARLEE DEMTAL |STATED MTHLY AMT o [1400 |cLorDan 05052004 05:33:41 AM
|[EMPLVER : JEFFERS MAINTENARCE [STATED MTHLY AMT o [1100 |cLorDan 05052004 053044 A
|DDRESZ # : 832 [STATED MTHLY aMT o [1500 |cLorDan 050512004 08:29.36 AM

4]

3

In the Audit Details block, view the following display only information:

In this field: View:

Record Id The record identifier for the record changed.
Field The field which was changed.

Old Value The old value of the column which was changed.
New Value The new value of the column which was changed.
Changed By The user code who made the change.

Changed Date The date and time when the change was made.
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Viewing Status History

You can track the time it took a user to complete each stage of the application process with
the History page. It displays:

*  The date and time when an application changed status / sub status
*  The user who changed the status / sub status
e The elapsed time of how long an application was in a particular status / sub status.

To view the History page
1 Open the Underwriting form and load the application you want to validate.

2 Choose the Verification (9) master tab, then choose the History tab.

Application

£pp #l00003431 82 [4|040172004 it | Cosl Purpose [VEHICLE LOAN OR  Priority [MORMAL

Praciuct|LINE UNSECURED Existing Customer| | Dupl | Contact [SacAR Channel PHONE

ol Eera Ne) Comments (71 Image (8) “erification (3) Tools (100

Status [2PPROVED FUNDED Company [SSFC [HQ

Producer[DEALER [FL-0000Z : VICAR MOTOR OF Sales Agert |

Search (1) Applicants (2) Decision (3) Bureau (4)
Ecits  Audis  History |

Application Status History

Status: Sub Status User Code User Mame Start Date: End Date Elapsed Time
mLPPROVED |FumDED [sacar |sacGaRr PEMKALAPATI 03152007 10:01:22 &M [0341502007 10:01:22 M [o000:00:00 [+]
[apPROVED [VERIFIED [sacar [sacar PEMKALAPATI |03 5r2007 10:00:53 am 0301 52007 10:01:22 2 [00:00:00:23
|APPROVED [FINAL DOCUMENT CHEC [SAGAR |sAGAR PERIKALAPATI 031152007 10:00:51 AWM [034 52007 10:00:58 AM [00:00:00:08
[apPROVED [VERIF¥ING [sacar [sacar PEMKALAPATI |03 5r2007 09:57:24 am 03 52007 10:00:51 am [o0.0003:27
|APPROVED [BLANK [sacaRr |sAGAR PEMIKALAPATI 031502007 09,55:37 AM 034 52007 09:57:24 A 00000147

3 In the Application Status History block, view the following display only information:

In this field:

View this:

Status The application status.

Sub Status The application sub status.

User Code The user code of the person who changed the status / sub
status of the application.

User Name The user name of the person who changed the status / sub
status of the application.

Start Date The date and time when the application moved fo that
status.

End Date The date and time when the application moved from that
status.

Elapsed The elapsed time between the status change.

Example
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Rehashing an application

Once the application receives a status of APPROVED, REJECTED, or CONDITIONED you
cannot change the information on the Underwriting form’s Decision (3) pages. If you need
to update or change the information, you must change the sub status of the application to
REHASHING. This allows you to edit the Decision (3) pages and rework the application
when new information is available.

To rehash the application

1  Open the Underwriting form and load the application with the status of APPROVED,
REJECTED, or CONDITIONED you want to change.

2 In the Application master block, select REHASHING in the Sub Status field.

SARTER f MIA (Undenwtitingy(Pending Request: 0) -

Application
2pp #0000090135 Ctl0B252004  Joirgh cos! | Purpose HOME PURCHASE | Prirky [MORMAL (Status|REJECTED M) REJECTED] Company [SSFC HG

Praduct|LINE UNSECURED Existing Customer | Dupl Contact [BRENDA JONES | channel [FaX M Producer|DEALER |GA-ODOG: ACE HEADGUAR Sales Agert |

Application '
& #/00000301 35 [il06/25:2004 Joirth cosl | Purpose [HOME FURCHASE | Prirty [MORMAL (status |REJECTED [REHASHING ] Company [SSFC HQ
Praduct|LINE LINSECURED Existing Customer| | Dupl¥ Contact [BRENDA JONES | Channel [Fax N Producer|DEALER. [C4-00003: AE HEADQUAR Sales Agent

3 Save the application.

4  After you enter the information required to decision the application, you can change the
status to APPROVED, REJECTED, CONDITIONED, or WITHDRAWN. (For more informa-
tion, see the section Making a decision about an application in this chapter.)

Note: Once the status is changed to APPROVED, REJECTED, CONDITIONED, or WITH-
DRAWN no further changes to the information on the Decision (3) page are possible.
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Aging an application

The Underwriting form can be configured so that applications will be moved to a separate
queue after a certain amount of time. (This time frame is determined in setup). This appli-
cations receive a sub status of AGED APPLICATION. This housekeeping function allows

you to keep your Oracle Daybreak system free of stagnant application by moving them
into an archive.

Application
fpp #/0000201245 DHOMOBR005 it sl | Purpose [VEHICLE LOAN OR  Priotity [NORMAL (B‘tmus |aPPROVED AGED APPLICATIO | Company [ssFC HG
Product |LINE LINZECLIRED Euisting Customer | Dupl?| Contact [FLEX Chanel PHONE  Producer[DEALER [H-000CH : KALAI MTSUBISH! Sales Agent
Search (1) Applicants (2) Decision (3) Bureau (4] Collsteral (6) Comments (7) Image (8) Verification (9) Toals (10)
Primary { Cthers EIEESs:
First hame bl Last Mame Sutfix SEN Birth Dt Dizahility Existing Customer [ Frior Applicant W
ERRY A |KELLER: pxz-xx-77 98 090141950 [
"J rl l_l ‘ Ezisting Customer (0
Gender Language [ENGLISH Prior Bankruptcyr Bankruptey Discharge Dt Clazs [MORMAL
Marital St [SINGLE License # State Email | Race
Dependents a Mather's Maicen Mame: ‘BISHOP ECOA | E‘lhnlclt\fl Privacy Opt-Out ¥ Time Zone
Address { Emplovyiment Telecoms Financials Summary Credit Scores Ezisting Accounts
Address Information
Mailing
Address Type Postal Type # Pre Street Name Street Type Post Apt #
Current [ [HOME [noRMaL ADC|4s55  [EasT [rasomac [oRrvE 302 =
Address‘dSSS E'WIAOMAC DR # 302
‘ Stated i Actual
City HOMOLLULL StH Zip 96830 Country [US P |555-123-1234 Yz Mths Pmit At Freg
Own/Rent RENTS APARTMENT  Landlard | P Stated| 4| 6 $595.00 [MONTHLY
Contact | Tite: Ph| Ext acual| 0] 0 0,00 [MONTHLY
Census Tract MSA Code Werify Dt ‘04.1'0?4'2005 Verify By |MAVERIC
Cnmmem‘ -
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CHAPTER 5 : FUNDING

At this stage of the line of credit origination process, the application has been entered into
Oracle Daybreak and approved manually by an underwriter or automatically by Oracle
Daybreak. The next step is to view and complete the contract information and make a
funding decision to finance or reject the application. This is accomplished by using the
Funding form.

This chapter explains how to:

* Load an application on the Funding form

*  Change the status of the application to begin the funding process

e Verify the applicant information

e View the credit pull and underwriting information

*  Verify the collateral

* Add comments and tracking attributes

*  Complete the Contract (5) (truth-in-lending details) pages and sub pages
* View an application’s contract edits

e Audit changed fields and status history.

e Change the status at the end of the funding process.
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Funding with Oracle Daybreak (an overview)

In Oracle Daybreak, the funding process follows these basic steps:

1 Open the Funding form and load the application you want to work with.
2 Change the status of the application to APPROVED - VERIFYING.

3 Using the Applicants (2) master tab, view and verify information about the applicant
(data recorded from the Application Entry form). This includes verifying the appli-
cant’s actual address and employment information.

4 Using the Decision (3) master tab, view and verify information supplied during the
credit bureau pull and underwriting process. This is display only information and can
not be edited.

5 Using the Collateral (6) master tab, view and verify information regarding the collat-
eral for the application.

6 Using the Contract (5) master tab, complete the truth-in-lending information.
7  In the Funding form’s master block, change the status to FINAL DOCUMENT CHECK.

8  On the Verification (9) master tab, view any errors and warnings that prevent the sta-
tus change.

9 Make changes to the application data that correct the errors until you can change the
status.

When Oracle Daybreak changes the status of the application to FINAL DOCUMENT
CHECK, it sends the application to a supervisor or loan officer queue where it is viewed
and verified. After this, the application’s status is changed to APPROVED - VERIFIED. If
the supervisor/loan officer decides to fund the loan, he or she will change the status of the
application to APPROVED - FUNDED. The application then becomes an account, and
accounts are funded either manually or automatically.

Loading an application on the Funding form

The first step in the funding process is to open the Funding form and manually or automat-
ically load the application you want to work with. You can manually select an application
using the Search (1) master tab. If your Oracle Daybreak system is configured to load
applications based on work queues, applications automatically appear on the Results page
when you open the Funding form.

To manually load an application
1 On the Lending menu, choose Funding.
The Funding form appears.

2 Use the Search and Results pages under the Search (1) master tab to find and load the
application you want to work with. (See the Searching for Applications chapter for more
information on this process.)

Oracle Daybreak opens the Applicant (2) master tab and loads the information about the
selected application.
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To automatically load an application

On the Lending menu, choose Funding.

The Funding form appears and opens at the Results page. Applications automatically

appear in the list box.

Begin the funding process by selecting the first application on the list.

Oracle Daybreak opens the Applicant (2) master tab and loads the information about the

selected application.

Funding form’s master block

The Funding form’s master block displays information from the Application Entry and
Underwriting forms’ master blocks, such as the application number, product, and pro-
ducer. It also contains the Status and unlabeled Sub Status field that allows you to change
the status/sub status of the account and begin the funding process.

In this field:
App #

Dt

Joint

Cos

Purpose

Priority

Status

Sub Status (unlabeled)
Company

Branch (unlabeled)
Product

Existing Customer

Dup

Contact
Channel

Producer

Producer (unlabeled)
Sales Agent

Do this:

View the application number (display only).

View the application number (display only)

Joint application indicator. If selected, indicates this is a
joint application.

Co-singed application indicator. If selected, indicates this
is a co-signed application.

Select or view the purpose of the application (optional).
Select or view the priority of the application (required).
Select or view the status of the application (required).
View the sub status of the application (display only).
Select or view the company of the application (required).
View the branch of the application (display only).

Select or view the product of the application (required).
Existing customer indicator. If selected, indicates this
applicant has a previous account.

Duplicate application indicator. If selected, indicates this
is a duplicate application.

Select or view the contact of the application (optional).
Select or view how the application was received
(optional).

Select or view the producer type of the application
(required).

Select or view the producer of the application (required).
Select or view the sales agent of the application
(required).
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Changing the status to begin the funding process

After opening the Funding form and loading the application you want to work with, you
must change its status to APPROVED - VERIFYING before you can begin the funding pro-
cess. This allows you to begin working with the application.

To change the status and begin work on the application
1 Open the Funding form and load application you want to verify.

2 In the Funding form’s master block, use the Status field’s LOV to select APPROVED -
VERIFYING.

3 Save your entry.

You can now begin making changes to the application.

Verifying applicant information

Having selected and loaded an application, you can use the Applicant (2) master tab to
view information about the applicant (s). This is information that was recorded on the
Application Entry form or gathered during the credit pull. You can edit the data from the
Application Entry form at anytime in the following steps. Remember to save your work
with each change. Information from the credit bureau pull is available to view only.

For more information about the fields on the pages and sub pages in this section, see the
Entering an Application chapter.

Note: If the actual application was attached as an image, you can view it by choosing the
Image (8) master tab. This can be used to double-check data.

To verify information on the Applicants (2) master tab
1  Open the Funding form and load the application you want to verify.

2 Choose the Applicants (2) master tab.

ASTER MARIE § COTONEASTER HAMNK (Fundingi(Pending Reguest: 0y -0

Application

App #/0000000490 0i|020012001 i Cos! | Purpose | Priority [NORMAL Status [4PPROVED VERIFYING Company [55FC [H@
Product [LINE HE Existing Customer” Dup Contact [ Channst [FAX M Producer[DEALER [MC-00001 © AJS AUTO IMPOR Uinderriter [TEDD

Search (1) Applicarts (2) | Decision (3) Contract (5)  Colletersl (5)  Comments (7} Imags () Werification (3)  Calculstor (10)

Pritnaty [ Others
First Mame I Last Kame Suffix SSh Birth Dt Disahility

[mariE [& [ccoTonEssTER |403-20-2040 [ 01 970 [T Ewsting Customer [ Prior &pplicant
Gendsr MALE Language EMGLISH Prior Elankruptcyl_ Bankruptoy Discharae Ot Existing Customer |0
Marital St [MARRIED License # [B-38732-16321 State c Email MARECEDssC.com Class [NORMAL
Dependerts | 12 Niother's Maiten Mame [CALLANHAN ECOA [JOIRT CONTRACTUAL LIABILITY (BOTH CUS | Race National Origin

address | Employment  Telscoms  Finanoisls
Address Information

Mailing [

Address Type Postal Type # Pre Street Name Street Tvpe Piost At #
Currert [ [HOME [MoRMaL apCh13a | [MORGE wwar [ [ [ =

Address[134 MORGE WAY

| Stated / Actual

ity [WINSTON-SALEM stluc zpleozzs|  country U5 ph[e1z-333-202 vrs Mhs Pt Amt Fier
CrwiriRert VNS HOME Landiard [ Ph [ stated| 5| o  $1 20000 MoNTHLY
Cartact Tite | Fh| et | actusl| 5| 0| $1,20000 MONTHLY
Census Tract| MS& Coge| \erify Dt 020172001 | erify By [UNDEFINED
Comment; -
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Open the Primary page to verify personal information about the primary applicant, includ-
ing name, license, and e-mail address.

Open the Address sub page to verify data about the applicant’s place of residence. The

Stated/Actual block allows you to record the actual monthly housing payment against the
amount stated on the application.

Application

App #/0000000430 ol 200 jointhe cosl | Purpnse | Priarity [NORMAL Status |APPROVED VERIFYING Company [SSFC |Ha
Product |LINE HE Evisting Customer]  Dupl Cantact Channel [FAX N Producer|DEALER [NC-00001 : 8J5 AUTO IMPOR Underwriter TEDD:

Search (1) Applicarts (2) Decision [(3) Cortract (5) Collateral (6] Comments (7] Imace (5) Yerification (97 Calculator (107

Primary l Others

First Mame Ml Last Mame Suffix S5 Birth Ot

Dizabilty
|marE 2. jccoToMEASTER |ara-20-3340 |10 970 [T Existing Customer [ Prior Applicant |
Gender [MaLE Language [ENGLIEH Prior Bankruptey [ Bankruptey Discharge Dt Existing Customer [0
Marital St [MARRIED License # [B-38732-16321 State [NC Email MARIEC@ssc.com Class [NORMAL
Dependents: 12 Miother's Maiden Matne ‘CALLANHAN

ECOA |J0\NT CONTRACTUAL LIABILITY (BOTH CUS Race Mational Crigin

Address l Employment Telecoms: Financials

Address Information
Mailing
Address Type Postal Type # Pre Street Mame Street Type Post Apt #
Current v [HOME [normaL apchas | [MoRGE Vi [ [ =
Address134 MORGE WAY
[ Stated / Actual
City [WINSTON-SALEM stfic | zip[eozzs| | country[US  Ph[E12-333-2028 Vrs Mihs Pt At Fics)
OwniRent [WIS HOME Landlorel | ph | Stated| 5| 0|  $1,20000 MONTHLY
Contact | Tite | Ph| Bt sotusl | 5] 0 $1,200.00 [MONTHLY
Census Tract M54, Code: Werify Ot |02ID1 12001 “erify By |UNDEFINED
Comment|

5 Open the Employment Information sub page to verify data about the applicant’s place of
employment. The Stated/Actual block allows you to record the actual monthly incomes
against the amount stated on the application.

Application

2 #(0000000450 02012001 ot ol | Purpose |

Priority [NORMAL Status |APPROVED VERIFYING Company [SSFC |HQ
Product LINE HE

Channel [FaxX M Producer[DEALER [NC-D0001 © &4 ALITO IMPOR Linderwrier [TEDD:

Existing Cus‘lumerl— Dupl— Comact‘

Search (1) Applicants (2) Decision (3) Cortract (5) Collateral (6) Comments (7) Imae (8) Veritication (9)  Calculator (10)
Primary l Others
First MName il Last MName Sutfix S5N Birth Dt Disability
[meriE 2. lccoTonEASTER |#03-20-3340 [n1m171970 [T Existing Customer [~ Prior Applicant
Gender |MALE Language EMGLISH Prior Bankruptcy [ Bankruptcy Discharge Ot Existing Customer [0
Marital St [MARRIED License # |[B-35732-16321 State |NC Email |MARIEC@SSD com Clags [NORMAL
Dependents 12 Mather's Maiden Name ‘CALLANHAN

ECOA |JOINT CONTRACTUAL LIABILITY (BOTH CUS Race Mational Origin

Address Employment l Telecoms: Financisls

Employment Information

Type Employer Title Cooupation
Current ?]FULL TivE |cisco corp |manacER |PROFESSIONAL -
Address (3500 [MORGE Wy
[surmE 100
City [VINSTOM-ZALEM stuc | zplEozas| countey S PhiB12-333T1SEEqn| 0 Stated fActual
Cantact | Tite | Ph| Bt Wi Mihs Incame Freg
Commert | Stated| 5| 0 $5,000.00 MONTHLY

Actual a o $9,000.00 MOMTHLY
“Werify Dt 0201 52001 “erify By |UMDEFIMED

1]
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6 Open the Telecoms sub page to verify all of the applicant’s phone numbers.

R [ kcoromessier | losxssfiomsn [ C
= - o

MARRIED B-38732-1632 MARIECESsE.com NORMAL
JOINT CONTRACTUAL LIABILITY (BOTH CUS [

MODEM ADDRESS 732-987-992
CARMOBILE PHOME 732-922-3167
ANSWERING SERYICE 953-932-1231

{L R R B B VRN

&l

L

7 Open the Financials sub page to verify the types and sources of additional income. Oracle
Daybreak uses this information when calculating an applicant’s net worth.

memE |s fccoromesster | |0320380 [0iminar0. u
L] |

CALLANHAN JOINT CONTRACTUAL LIABILITY (BOTH CLS

LiaUID ASSESTS

OoooEoE

L
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8 Open the Existing Accounts sub page to view information regarding existing accounts
for the applicant, if any exist.

Application
App #/0000000430 ol 200 jointhe cosl | Purpnse | Priarity [NORMAL Status |APPROVED VERIFYING Company [SSFC |Ha
Product |LINE HE Evisting Customer]  Dupl Cantact Channel [FAX N Producer|DEALER [NC-00001 : 8J5 AUTO IMPOR Underwriter TEDD:
Search (1) Applicarts (2) Decision [(3) Cortract (5) Collateral (6] Comments (7] Imace (5) Yerification (97 Calculator (107
Primary l Others
First Mame Ml Last MName Suffix SSN Birth Dt Dizabilty
|marE 2. jccoToMEASTER |ara-20-3340 |10 970 [T Existing Customer [ Prior Applicant |
Gender [MaLE Language [ENGLIEH Prior Bankruptey [ Bankruptey Discharge Dt Existing Customer [0
Marital St [MARRIED License # [B-38732-16321 State [NC Email MARIEC@ssc.com Class [NORMAL
Dependents | 12 Mither's Maiden Mame [CALLANHAN ECOA [JOINT CONTRACTUAL LIABILITY (BOTH CUS  Race National Origin
Address Employment Telecoms Firancials Existing Accounts l
Accounts Oidest
Acc # Title Relation Status Procuct Payoff Amt Amt Due Due Ot Company Branch
= brna1 100044411 |RHODES JERRY PRIMARY |cHARGED OFF-BKRP [Loan vEHCLE | $40.00 | $0.00 [01413/2005 [53FC  [Ha ]
[20041100044481 |RHODES JERRY [PRIMaRY |acmive [Loan vEHCLE | $15,022.03 | $0.00 [01/23/2005 [s5FC |Ha
Tetal| §15,052.03 | $0.00

9  Open the Others page to verify personal information about other applicants, including
name, license, e-mail address, and the relationship (Type) to the primary applicant.

Application
A (0000000450 CH02012000 goint™¥ ol | Purpose | Friority [NORMAL Status |APPROVED VERIFYING Company [SSFC HG
Product LINE HE Existing Customer]  Dupl Cortact [ Channel [Fax N Producer[DEALER [NC-D0001 © &4 ALITO IMPOR Linderwrier [TEDD:

Search (1) | Applicants (2) Decizion (3) Cortract (5) Collateral (6] Comments (7) Imae (5) werification (9)  Calculstor (10)

Primary ~ Cthers {

Type First Mame MI Last Name Sutfix S5M Birth Ot Dizahility
-
SPOUSE [Hasic [6 |ccoToneasTER |403-20-3093 014111870 ™ Esisting Customer [ Prior Applicant [ —
Gender FEMALE Language ENGLISH Prior Bankruptcy [ Bankruptcy Discharge Dt Ezxisting Customer |0
Marital St MARRIED License # [B-38732-96327  State [NC Email ‘HANKC@SSC COm Clazs |MORMAL
Dependents 12 Mother's Maiden Name |HONKS ECOA ‘JOINT CONTRACTUAL LIABILITY (BOTH CUS  Race National Crigin =1

Address { Employmert Telecoms Financials

Address Information

Mailing 7]
Address Type Postal Type * Pre Street Name Street Type Post Apt ¥
Current W HOME [normMar apcfizs | [MORGE war | =

Adclress1 34 MORGE WY

‘ Stated / Actual

City [VINSTON-SALEM st e Zip 60225 Country [US | Ph |612-333-2828 Vs Mihe Pt Amt Fren

Cwyn/Rent [CWME HOME Landlord | Ph | stated| 5| 0| %1 20000 MowTHLY
Cortact| Tite | P et actua| 5[ 0 1 20000 [MONTHLY
Census Tract MEA Code “erify Ot |04.'01 #2001 Serify By ‘TEDD
Commert| -]

Note: The Others page and sub pages only need to be verified if a secondary or joint
applicant exists. The Others sub pages are the same as the Primary sub pages.
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10 If this is an SME loan, open the Business page to verify information about business,
including organization type, name of the business, and tax and banking details.

DEALER [CA-00003: ACE HEADQUAR |

[BOLE PROPRIETORSHIP SERVICE DYHASYS DYNAMIC SYSTEMS, INC [453223408590503 0101 /2007
.

BUSNESS  MoRMAL apCiizat | Jawoers e | |
- 70707 =7 77 7

-
wssous sl zpfmm| | comwls | enfssemzan
e

Note: The Business sub pages on the Funding form are the same as the Business sub
pages on the Underwriting form.

11 Save any changes you made to the application.
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Viewing

underwriting information

On the Decision (3) master tab, Oracle Daybreak displays information gathered during the
underwriting process. Depending on the type application you are working with, Oracle
Daybreak will display either the Line of Credit page. Each of these pages all share the fol-
lowing sub pages: Stipulations, [temization, and Checklist. They are all view only pages;
you cannot edit the contents.

Note: The fields on the Decision (3) master tab’s pages and sub pages are described in
detail in the Underwriting chapter.

To verify the underwriting decision data
Open the Funding form and load the application you want to verify.

Choose the Decision (3) master tab.

If you are funding a line of credit, the Line of Credit page appears.|

ILIEFOIL EVE FDALE (Fund ding Reque
Application
#ap #/0000136175 Ct[1101/2008  Jgingh cos| | Purposs | Priority [NORMAL Status [APPROVED AGED CONTRACT | Company [DCC H@
Proguct|LINE HE Existing Customer| Dup Cortact Channel [VWEB ENTR' Producer|[DEALER [MN-00001  IN HOLISE (DIREC Sales Agert |
Search (1) Applicants (2) Decision (3) Contract (5) Collsteral (8) Comments (7) Image (5) Yerification (3) Tools (107
ez Line of Credit { eziz e
Requested Pricing
Currert Pricing Decizion Dt
(@D L DD 0D [/ |LINE OF CREDIT PRICING osnszoog |~
Advance $20,000.00 Status Sub Status Undlerwriter
Promation NONE Select Bricing |aPPROVED LA ssC ~)
Systemn Recommendation Approved
Inclex Inclex Rate  Margin Rate
Approved [ [varisBLEPRMEF| sooo0| o2soo| 52500 Creit Limit $20,000.00
Decizion |AUTO APPROVED BT |NONE Dra Term ,75
Gradde (4 GRADE Maturty | [ |[variaBLE PRIMEF| [ ozso0] Re-Paymert Term | 24
Score 858
Grade |4 GRADE Score| 858 Bureaut [ExP Bureau 2 Bureau 3
Stipulstions l ftesmizations Checklist AT LG Muttiple Offers
Stipulations
Loan Stipulstions
- - Stips Sstizfied
Type Code Comment Lony Siputatiars “es Mo & “etify By erity Ot
u [ [ coco® 0
[ [ [ @ e W
‘ | | @
[ [ [ »
[ [ [ @ @ W
[ | | @ @ =]

The Funding form’s Line of Credit page all share the Stipulations, ltemizations, and
Checklist sub pages.
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3 Open the Stipulations sub page to view any stipulations or reasons for adverse action
attached to the application. If a stipulation entry was verified on the Underwriting form,
the Verified By field notes who verified the entry and the Verify Dt notes when the entry
was verified.

4 Open the Itemizations sub page to view any itemized amounts associated with the appli-
cation, such as the cash price, cash down payment, trade-in, unpaid cash price balance,
and so on.

UEFOIL EYE F DALE (Funding)(Pending Request. 0}
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5 Open the Checklist sub page to view tasks performed during the underwriting process.

LIEFOIL EVE / DALE (Fundingi(Pending Reguast: 0)

110172005

6  Open the Multiple Offers and view the multiple pricing offers available to the customer.

Note: You must select one of the offers before you wan fund the loan.

4 u
| |
I ]
] ]
I I
] ]
I I

Kl
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Verifying the collateral

1

The Collateral (6) master tab contains pages with information regarding any collateral
associated with line of credit. Depending on the type of line of credit, collateral can be a
vehicle, home, or something else, such as major household appliances.

Note: A detailed explanation of the fields found on the Collateral (6) master tab’s pages
and sub pages can be found in the Entering an Application and Underwriting chapters.

To verify information about the collateral

Open the Funding form and load the application with the collateral you want to verify.

2 Choose the Collateral (6) master tab, if it is available.

STER HAMK (FundinghiPending Request: 0) .-~

Application
2 pp #[0000000430 02012001 Join¥ | cos! Purpose Priority [MORMAL | Status [4PPROVED REHASHING Company [S5FC  |Ha
B
Product|LINE HE Existing Customer Dupl | Contact | Channel [Fax M Producer[DEALER [NC-00D01 - AJS AUTO IMPOR Underwriter [TEDD
Search(1)  Applicants (2)  Decision (3)  Cortract (5] Collsteral (5) | Comments (7 Image (8)  Verificstion (2)  Caloultor (10)
wehicle | Hore | Gifen
Vehicle Usage Details
Vear ke Madel Body
Primary [ asset Class [MEW VEHICLE 2000 [MERCEDES Ea00 [40R =
Asset Type [VEHICLE Desc [2000 MERCEDES E300 4DR S 0
Bub Type [CAR Coneition [GOOD COMDITIONED Base o
Identification Mumber [1 2345028929653099 Address 55202 [ficE =7 Extra o
Registration # |UNDEF\NED | Total a
Status [NOT DEFINED City [CHAGHA stln | Zip (55321 [1000 Courtry [Us Charge 50.00
Courty L
waluation | Tracking
Value Addons
Current WValuation Dt [02/02/2001 = . Setontilbue | Hale | i A
Source [BLACK BOOK ‘ | | =
Get Yalue Supplement ‘ | |
Ecition
Wholesale Retail ‘ | |
e | $10,000.00 (Es | $11,000.00 ‘ [ |
addons + 000 } I I
Usage | 0 Usage value + | $0.00 ‘ | |
Total walue = $11,000.00 L ‘ | | —

Verify the information regarding the collateral and its sub pages. (This is information that
was recorded on the Application Entry form or gathered during the credit pull.)

Interface with VINTEK (If interface is installed)

Using the Vintek interface, Oracle Daybreak retrieves the year, make, model, and body of
the vehicle on the Vehicle page of the Underwriting, Funding, Customer Service, and Con-

version App/Acc forms’ Collateral master tab when you choose Vehicle Details. This time

saving feature reduces data entry errors. Using the VIN entered in the Identification Num-

ber field, Oracle Daybreak populates the following fields in the Vehicle block:

e Year

¢ Make
¢ Model
*  Body

If the Vintek interface is unable to retrieve information based on the VIN entered in the
Identification Number field, Oracle Daybreak displays an error message.
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* The Home page contains information about homes used as collateral.

| iiorty[NoRMAL | Stetus|apPROVED
[

] | Gonsition [300D CONDITIONED

»  The Other page contains information about anything other than a vehicle or home used as
collateral.

-r
@ @@ @ @ ]

| ml [ o[

BLACK BOOH

] 000

*  The Valuation sub page contains information about the value of the asset.

*  The Tracking sub page allows you to track additional data related to an asset, such as the
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title or insurance information.

ER MARIE [ CO

|| ProityNORMAL | Status|ePPROVED
L

NOT DEFINED 1210872002 (zi0az002
MT DEFINED [12masz00z | e

4 Save any changes you have made to the pages on the Collateral (6) master tab.
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Adding comments

Using the Funding form, you can add any number of comments pertaining to an applica-
tion. Comments can be added at any time during the funding process.

To add comments to an application

1  On the Funding form, choose the Comments (7) master tab.

Application
App #10000000490 /020172001 Joid osl | Purpose | Priotity [NORMAL Status [APPROVED FUNDED Company [S5FC HQ
Product|LINE HE Existing Customer D Cortact Channel [FAX N Producer[DEALER [NC-00001 : AJS AUTO MPOR Linderwriter TEDD:

Search (1) Applicants (2) Decizion (3) Cortract (5) Collateral (6] Comments (1) Image (8) Verification (9)  Calculator (10)

Commerts l
5_\511 Ty Sub Type Comment
Bl |SYSTEMGENERATED  [SYSTEM GEWERATED  |DECISION_MULTI_OFFER LETTER GENERATED. (CORRESPONDENCE: CNLNCE_DEC_ MULTIOFFER_FAX JOB REGUEST Dt =
lssc 02/01 12010 0520045 am (1707660
[ |SYSTEM GENERATED  [SVSTEM GENERATED [THIS APPLICATION IS COPIED FROM APPLICATION# 0001601 76
[ssc [1118r2008 01:00:05 AM
[ [SVSTEM GENERATED  [SYSTEM GENERATED  |DECISION LETTER GENERATED. (CORRESPONDENCE: CNLNCE_DEC_FAX JOB REQUEST D 854653)
lssc [11/14r2008 05:34:35 am
[ |SYSTEM GENERATED  [SYSTEM GEMERATED  [THIS APPLICATION IS COPIED FROM APPLICATION: 0000153175,
l=sc [11n4i2008 05:33:27 AM
N |SVSTEM GENERATED |SVSTEM GEMERATED  |DECISION LETTER GENERATED. (CORRESPONDENCE: CHLNCE_DEC_FAX JOB REQLEST ID R3652)
lssc [11/14r2008 1257 32 &M
o] I ‘
| |

| ‘ 5

In the Type block, use the LOV to select the type of comment you are adding.
In the Sub Type block, use the LOV to select the sub type of comment you are adding.
In the Comments block, type your comment.

If you want Oracle Daybreak to recognize this comment as an alert, selected Alert.

AN W kW

Save your entry.
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Entering tracking attributes

2

When using the Funding form, you can add tracking attribute information to an applica-
tion at any time in the underwriting process by using the Comments page.

To enter the comments for an application

Open the Funding form and load the application to which you want to add tracking
attributes.

Choose the Comments (7) master tab, then choose the Tracking Attributes page.

Application

2pp 40000035136 [tl06292004 Jirt cos| | Purpose [VEHICLE LOAN OR | Priority NORMAL  Stetus [APPROVED [vErIFYING Company [35FC |Ha
ProgucfLINE HE Existing Customer! | Dup | Contsct HEATHER BLIX | Channel DEALER TR Procucer|DEALER. [C4-00005: AUTO JUNGLE  Sales Agent
Search (1) Applicants (2] Decision (3) Cortract (51 Collateral (8] Cotmmerts (71 Image (81 Werification (9) Tools (107
Cotniments Tracking Attrioutes {
Tracking
S Attribute|ALL  Create Tracking |
Farameter Yalue
] | =
[
[
[
[
[
[
[
| ]
3 Choose Create Tracking.
Oracle Daybreak loads the tracking parameters.
4 If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.
If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the Parameter display.
5 Complete the Tracking block by entering the requested parameter in the Value field.
6 Save any changes you made to the account.
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Viewing an image

When using the Funding form, you can view any images attached to the application at any
time by using the Image (8) master page.

To view an image associated with an application
1 Open the Funding form and load the application with the image you want to view.

2 Choose the Image (8) master tab.

R KELLY (Funding)

Application

=niding Red

app # 0000235243

[t/ 11/042005 joirg| Casl| Purpose [FERSONAL LOAN

Priority [HIGH

Product|LIME HE

Exizting Customer| Dup’— Contact [JEFF STINGER Channel |PHONE

Stetus [APPROVED

[VERIFYING

Company [S5FC Ha

Produner DEALER [C4-00003 : ACE HEADQUAR Seles Agent |

Search (1) Applicants (2) Decizion (3) Contract (5) Collteral (8) Commerts (7] Imaie (8] j Verification (3) Tooks (10)
Fax Image
Fax Heacler ‘ Image Il 0 Image Status Flip Image Fage # of

| v o) o

v
R

RETAIL INSTALLMENT CREDIT APPLICATION - preass sniv

Print Imace

L

Co-appilaant RelaCanship 10 Applieant

Suilrans P M dale st

The Fax Image block contains the following display only fields:

In this field:

Fax Header
Image Id
Image Status
Page #

of

View:

The fax header.

The image id.

The image status.

The page number.

The total number of pages.

The Fax Image block contains the following command buttons:

If you choose:

Flip Image
Print Image
Pr

Nx

Up

Dn

Oracle Daybreak will:

Rotate the selected image.

Send the selected image to a predefined printer.
Display the previous page of the image (if one exists).
Display the next page of the image (if one exists).
Scroll up through the selected image.

Scroll down through the selected image.
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Depending on the position of the application when it was faxed to the Oracle Daybreak,
the image may be inverted on the Funding form.

3 To rotate an upside-down image, choose Flip Image on the Fax Image block.
4  To navigate through the application:

»  Use the scroll bar
_Or_
*  Choose Dn and Up on the Funding form.

The Page # and Of fields display what page is currently displayed in the Funding form
and the total page length of the image.

5 To view other pages of the application, if they exist, choose Nx and Pr on the Funding
form master block.
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Completing the Contract (5) (truth-in-lending details) pages

The pages associated with the Contract (5) master tab are the core of the funding process.
They allow you to perform the important task of completing the truth-in-lending details.
These pages include information mandated by Regulation Z; information about the
financed amount, the payment schedule, the total of these payments, the finance charge,
and the resulting annual percentage rate (calculated according to Federal guidelines; that
is, within .125% of the Treasury OCC calculated APR). Use the loan packet to supply the
required information.

In completing the truth-in-lending details on the Contract (5) master tab, you will com-
plete either the Line of Credit page. The truth-in-lending details must be completed before
a loan can be funded.

Note: The Tools (10) master tab can be helpful when completing this section. For more
information on its use, see the Oracle Daybreak Tools chapter.

To complete the contract truth-in-lending details

Open the Funding form and load the application with the contract truth-in-lending details
you must complete.

Choose the Contract (5) master tab

If the application you opened is for a line of credit, the Line of Credit page appears.

Application

[ JEMNIFER (Funding

£ #/0000000400 [|061012006  Joint sl | Purpose [PERSONAL LOAN | Priority [MORMAL Status [APPROVED FLUNDED Company DCC Ha
Product|LINE HE

Existing Customerl | Dupl? Cortact | Channel [VWEB ENTR' Producer|DEALER [MN-00001 : IN HOUSE (DIREC Sales Agent |

Search (1) Applicants (2) Decision (3) Contract (5) Collateral (6) Commerts (7) Image (5) Werification (9] Tooks (10)
ez Ling of Credit l [lesse \Ezepns Szl
Contract
Contract Dt Credit Lmt Draowe Repmt Term  Maturity Dt
penorzo0s ga0p0000 | 12| 24| a6 [oeA02009 Select Insiyument Wi Meax
Index Index Rt Margin Rt Rate st Prrt Ot Due Day InstrumerﬂLlNE OF CREDIT HOME EQUITY Initial Advance| $100.00 | $10,000.00
fvamiaple Rl sooo0| 20000 7.0000 [07A02006 [ 10 star ot Bess [EFRECTIVE DATE StartDays[ 0 advance| $100.00 | $10,000.00
Rovdl Dt Verify Dt “erified By Asarual ihd [AYERAGE DALY BALANCE
|o5i01/2008 (o801 /2008 [Swaphi Ease hithd (3657365 Eramieli
Promotion Drave [PERCENTAGE OF PRINCIPAL PLUS INTEREST  Payment %/ 2.0000
INoE Fer Vear Max Lifstine  Flaor  Ceiing  Repmt [LEVEL Paymert | 2000
Type flem Incresse| 20000 50000 50000 2000000 Win Pt | $50.00 Wi Fin Chg $1.00
|N°N:Endsx e e e 0 Decresse| 20000 50000 Advance Tol $1000 %| 00000
|FLAT RATE 0.0000 0.0000 | 00000 # of Adis ’_aa IE Aoorusl Past haturity v Maturity Index m Rt 40000

Corﬂractl Confrac...  femizati Tracle=ins NTEUTENEES MESEN SESErEtUS SGATHE R Compe.. Subven..  Proceeds  Disburs Fee ACH Coupon Refere...  Checklist  Real Est...

Tol Due Dat
Servicing Branch |HG: Collectar |DALE elerance Refund ¥ e fate
Misc iz Due Day Chy Days 15
" Anniversary Period 12 Refund Tolerance $1.00
DX et Prnt Spreeel [ACTIVE SPREAD - LOG Pt Telerance $1500| 85.0000 % ILIEEC ) S
— Customer Writeott Tnlerancem Mzx Due Day Chg Yr 2 Life 5
ihing
Pre Bill Days 21 Bill Cycle [MOMNTHLY Delinquency Extension

Late Charge Grace Days 10

GIAIEES = max ExnPeriodvr| 2 Lie[ 5
Lien Status [NOT APPLICABLE HOEP#, [ORIGINATED O PUR Delg race Days 8

Mz # Extn Yt 2 [Life 5

Rate Spread| 0.0000 Dele Cat Mthd [DAYS

3 Using the information in the contract packet, complete the Contract block.

On the Line of Credit page, the Contract block contains the following fields:

In this field: Do this:
Contract Dt Enter the contract date (required).
Credit Lmt Enter the credit limit (required).
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Draw Enter the draw term. This is the period of time during
which you can receive advances (required).

Repmt Enter the repayment term. This is the period of time dur-
ing which you must pay the outstanding balance of your
account, with accrued interest, but may not request fur-
ther advances. The repayment period begins at the end of
the draw period (required).

Term Enter the term (required).

Maturity Dt Enter the maturity date (required).

Index Select the index (required).

Index Rt Enter the index rate (required).

Margin Rt Enter the margin rate (required).

Rate Enter the contract interest rate (required).

1st Pmt Dt Enter the first payment date (required).

Due Day Enter the due day (required).

Rcvd Dt Enter the contract received date (required).

Verify Dt Enter the contract verification date (optional).

Verified By View the user id who verified the contract (display only).

If applicable, enter information regarding any promotion associated with the application in

the Promotion block.

On the Line of Credit page, the Promotion block contains the following fields:

In this field: Do this:

Promotion Select the promotion (required).

Type View the promotion type (display only).

Term View the promotion term (display only).

Index View the promotion index (display only).
Index Rt View the promotion index rate (display only).
Margin Rt View the promotion margin rate (display only).
Rate View the promotion rate (display only).

Choose Select Instrument and use the LOV to select the predefined pricing instrument
you want use to fund this application.

Oracle Daybreak loads all the rules established by the company that are required at the
time of funding; for example, the accrual method, billing method, type of billing, toler-
ance, due dates, extensions, and so on.

On the Line of Credit page, Oracle Daybreak displays the following information:

In this field: Do this:

Instrument View the instrument (display only).

Start Dt Basis View the accrual start basis (display only).

Start Days View the accrual start days (display only).

Initial Advance (Min) View the minimum initial advance allowed (display
only).

Initial Advance (Max) View the maximum initial advance allowed (display
only).

Advance (Min) View the minimum advance allowed (display only).

Advance (Max) View the maximum advance allowed (display only).

Accrual Mthd View the accrual calculation method (display only).

Base Mthd View the accrual base method (display only).
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Increase (Per Year)
Increase (Max Lifetime)

Increase (Floor)
Increase (Ceiling)
Decrease (Per Year)

Decrease (Max Lifetime)
# of Adjs (Per Year)
# of Adjs (Max Lifetime)

Draw (Billing Method)
Draw (Payment %)
Repmt (Billing Method)
Repmt (Payment %)

Min Pmt (Billing Method)
Min Fin Chg

Advance Tol

Advance Tol (%)

Accrual Past Maturity

Maturity Index
Rt

View the maximum rate increase allowed in a year (dis-
play only).

View the maximum rate increase allowed in the life of
the line of credit (display only).

View the rate cap (minimum) (display only).

View the rate cap (maximum) (display only).

View the maximum rate decrease allowed in a year (dis-
play only).

View the maximum rate decrease allowed in the life of
the line of credit (display only).

View the maximum number rate changes allowed in a
year (display only).

View the maximum number of rate changes allowed in
the life of the line of credit (display only).

View the billing method (draw term) (display only).
View the payment percentage (draw term) (display only).
View the billing method (draw Term) (display only).
View the payment percentage (repayment term) (display
only).

View the minimum payment amount (display only).
View the minimum finance charge (display only).

View the advance tolerance amount (display only).
View the advance tolerance percentage (display only).
View the past maturity indicator. If selected, Oracle Day-
break allows interest accrual after account matures (dis-
play only).

Select the post maturity index (required).

Enter the post maturity index rate (required).

You are now ready to complete the Contract (5) master tab’s sub pages.
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Completing the Contract (5) (truth-in-lending details) sub pages

The Line of Credit page share the following sub pages:

¢ Contract

e Itemizati... (Itemization)
* Trade-In

*  Proceeds

e Disburs... (Disbursement)
* Fee

« ACH

» Refere... (References)

*  Checklist

* Real Est... (Real Estate)

This section describes how to complete each one.

Contract sub page

The Contract sub page records the application’s servicing branch and collector. It also dis-
plays additional information regarding the contract not covered on the Line of Credit page,
such as the tolerance, delinquencies, due dates, billings, and extensions.

To complete the Contract sub page

1 Open the Funding form and load the application you want to work with.

2 Choose the Contract (5) master tab, then choose the Contract sub tab.

[ JEMMIFER (Fundin
Application
A #/0000000400 OB 2006 | Joit? gosl | Purpose [PERSOMAL LOAN | Priority [NORMAL Stetus |APPROVED |FUNDED Company [DCC Ha
Praduct LINE HE Existing Customer Dupp Contact Channel \WEB EMTR* Producer\DEALER |MN700001 <IN HOUSE (DIREC Sales Agert |

Search (1) Applicants () Decision(3)  Contract(5) | Collateral(8)  Comments (7) Image (8)  Werification (9)  Tools (10)

Leizin) Line of Credit { L2z |Ezere il Syl
Contract
Contract Ct Credit Lmt Draw Repmt Term  Maturity Dt T =
et 072008 52000000 12| 24| 36 |0sn0z000 I e Min e
Index Index Rt Margin Rt Rate  1stPmiDt DueDay  Instrument|LINE OF CREDIT HOME EQUITY Initial Advance | $100.00 | $10,000.00
[varspLEprr| 50000 20000 70000 (0740006 | 10 Spet ot Besi [EFFECTIVE DATE StartDays| 0 setvance | 10000 | $10,000.00
Rovd Dt Verity Dt Verified By Secrual Mihe [AVERAGE DAILY BALANCE
0BD1 /2005 061012006 [SWWAPHIL
I ‘ i Bise hithd [3651365 Billing Method
Promation Draw [PERCENTAGE OF PRINCIPAL PLUS INTEREST  Payment 3| 20000
none Per Year Max Lifetime  Floor Ceilng  Repmt [LEVEL Payment %[ 20000
i Type ’ﬂ Increase| 20000  soo00|  so000| 200000 nin P | $50.00 Min Fin Che $1.00
NONE 0
- Decresse| 20000  5.0000 Advance Tal $000 % 00000
Incies: Inclez: Rt Marogin Rt Rate: P
FLaT RaTE o000 o0ooo0|  ooooo wof Ads| 99 983 #corusl Past Maturity W Maturity Index [ ARIABLE PRME Rt 4.0000
Cortract l Confracs,  emizati..  Trace-in (GEUrEncE  EEE  ESEOY  GOMHEL. COTTIHE RS Subven..  Proceeds  Dishurs Fee ACH Couson Retere.. Checklist  Real Est...
Tol Due Dat
Servicing Branch [Ha Collector [DALE oleranee ol e fate
Misc
Max Due Day Chy Days 15
r \;rﬁl;ljm Anniversary Period ’T Refund Tolerance F1.00 R Al er
wistin in Due Dy e
o Defaul At Spread (ACTIVE SPREAD - LOC Pt Talerance 1500350000 By -
i Wtitzaff Tolerance $5.00 Mec Due Dy Cha wr| 2 Lite| S
illing
Pre Bill Days 21 | Bill Cycle MONTHLY Delinquency Extension
Late Charge Grace Days 10
HMDA ,— Max Extn Peric *r'r 2 Lite &l
Lien Status [NOT APPLICABLE HOEPA [ORIGINATED OR PUR Delq Grace Days 3 T —
2 N ' ite
Rate Spread | 0.0000 ey Cat M pas

3 On the Contract sub page, view or complete the following fields:
In this field: Do this:

Servicing Branch Select the servicing branch (required).
Collector Select the default collector (required).
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Misc block

Link To Existing Customer

Anniversary Period
Default Pmt Spread

Billing block
Pre Bill Days

Bill Cycle

HMDA block
Lien Status
HOEPA

Rate Spread

Tolerance block
Refund

Refund Tolerance
Pmt Tolerance
Pmt Tolerance (%)
Writeoff Tolerance

Delinquency block

Late Charge Grace Days
Delq Grace Days

Delq Cat Mthd

Due Date block

Max Due Day Chg Days
Min Due Day

(Due Day) Max

Max Due Day Chg Yr

(Max Due Day Chg) Life

Extension block
Max Extn Period Yr

(Max Extn Period) Life
Max # Extn Yr

(Max # Extn) Life

Select to link the application to the existing customer.
View the anniversary term (display only).
View the spread (display only).

View the pre billing days (display only).
View the billing cycle (display only).

Select the lien status (required).

Select the home owner equity protection act (HOEPA)
code (required).

Enter the rate spread. You can calculate this spread from
a tool on the Home Mortgage Disclosure Act (HMDA)
website (required).

View the refund allowed indicator. If selected, the refund
policies in this block are in use (display only).

View the refund tolerance amount (display only).

View the payment tolerance percentage (display only).
View the payment tolerance percentage (display only).
View the write-off tolerance amount (display only).

View the late charge grace days (display only).
View the delinquency grace days (display only).
View the delinquency category method (display only).

View the maximum due days (display only).

View the minimum due day (display only).

View the maximum due day (display only).

View the maximum due day changes allowed (year) (dis-
play only).

View the maximum due day changes allowed (life) (dis-

play only).

View the maximum extension allowed (year) (display
only).

View the maximum extension allowed (life) (display
only).

View the maximum number of extensions allowed (year)
(display only).

View the maximum number of extensions allowed (life)
(display only).

4 Save any changes you made to the application.
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Itemization sub page

Oracle Daybreak lists the distribution of the line of credit proceeds on the Itemization sub
page when you choose Select Instrument on the Line of Credit page. It lists amounts paid
to the borrower directly, amount paid to the borrower’s account, and amount’s given on
the borrower’ behalf to third parties. I[temizations are categorized according to advances,
finance fees, prepaid fees, producers, or escrows. If you entered itemization amounts dur-
ing on the Application Entry or Underwriting forms, you will see these values in the
Amount or Approved Amt columns.

The Itemization sub page on the Funding form offers the option of computing the values
for itemization according to a itemization formula associated with the selected instrument
based on system setup.

Note: If you require any new itemizations, you can add them using the Setup menu Prod-
ucts command. (For more information, see the Products chapter in the i-flex solutions
Oracle Daybreak Setup Guide.)

To complete the Itemization sub page
1  Open the Funding form and load the application you want to work with.

2 Choose the Contract (5) master tab, then choose the Itemization sub tab (Itemizati...).

INIFER (Fundin
Application
A #0000000400 DB 2008 ot Cosl | Purpose [PERSOMAL LOAM | Priority [NORMAL  Status |APPROVED FUNDED Comparry [DoC [He
Pracuct |LINE HE Existing Customer| | Dupl¥ Contact Channel [WEB ENTRY Producer DEALER [MN-00001 : IN HOUSE (DIREC Sales Agert

Search (1) Applicants (2) Decizion (3 Cortract [(5) Collsteral (5] Commerts (7)1 Imace (5) Yerification (9) Tools (10}

(ETE, Line of Credt l [LEEEE B Sl

Contract
Contract Ot Credi Lmt Drave Repmt Term  Maturity Dt

[Eaneoe [ g 2] 24 a6 [neaneone Seleshinstrament Win Max
Inclex: Index Rt MarginRt  Rate  1stPmtDt DusDay  Instrument|LINE OF CREDIT HOME EQUITY Initial Ackvance | $100.00 | $10,000.00
fvarseLeprI[  soooo|  2o000| 70000 (0702006 [ 10 Stert Ot Basie |EFFECTIVE DATE StartDays| 0 Ackeance | $100.00 | $10,000.00
Rovd Dt werify Ot “erified By Accrual Mihd |A\/’ERAGE DALY BALANCE
|06 2006 [osi01 2008 [SwiaPNIL Bsse Wil [3857385 e
Promation Dra [PERCENTAGE OF FRINCIPAL PLUS INTEREST  Pawment %/  2.0000
HONE Per Yoar Max Lifetine  Floor  Celing  Repmt [LEVEL Payment %[  2.0000
Type e Incresse| 20000 50000 50000 200000 Wi P $8000 MnFinchg| 00
‘NON; T ek R Margn R Rale 2 Decresse| 2.0000| 50000 Advance Tal 000 % 00000
‘FLAT RATE 0.0000 ‘ 00000 | 0.0000 #of Adis ’W ,ﬁ Ancrual Past Maturity W Maturity Indesx m Rt 4.0000
Corfract  Contac temizati l racesine NEUrEnEen BEER SESEIatrs BEGHHER Compes.  BUbvEn..  Proceeds  Dishurs Fee ACH Coupon Refere..  Checklist  Real Est...
Initilize Compute ® acvance [ FinancedFess O Pre-Paid Fees  © Producer O Escrow
ttemization +- ALmourt Approved Amt - Discourt ReteTaz Sir ttemization Formuls Comment
£n 70 ME DIRECTL Y [ $4,000,00 | §4,000.00 | [ [ JUNDEFINED | ]
™M AMOLNT PAID ON MY LOAN ACCOU [+ | $0.00 | 50.00 | [ [ JUNDEFIRED |
[T &MOLNT PAID TO OTHERS OMMY B[+ | $0.00 | 50.00 | [ ™ JunpEFNED |
[ [ [ | B | |
\ ] \ [ o | [
[ [ [ [ B | [ -
Totel| 9400000 [ oo0m

3 On the Itemization sub page, view the following information:

In this field: Do this:

Itemization View the itemization (display only).

+/- View whether the itemization is added or subtracted (display
only).

Approved View the approved amount. This is information recorded on
the Underwriting form (required).

Discount Rate Enter the discount rate (optional).

Tax View whether the itemization is taxable (Sales) if box is
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selected.
Choose the option button for the type of itemization you want to use: Advance, Financed
Fees, Pre-Paid Fees, Producer, or Escrow.

In the Amount column, enter the amount corresponding with what is listed in the Itemiza-
tion column.

If the Itemization Formula field contains an entry other that UNDEFINED, you can choose
Compute to auto-compute the value in the Amount field using a predefined itemization
formula.

Itemization formulas are created on the Product Setup form’s Origination Fees pages.

To ensure you create the correct computed value, choose Compute after entering values
for all base itemizations; that is, values of all such itemizations with an Itemization For-
mula of UNDEFINED.

You can also manually enter amounts for auto-computed itemizations.

Note: If you choose Initialize, Oracle Daybreak sets the values of auto-computed itemiza-
tions to 0 (zero).

If you choose, use the Comment field to add remarks.

Save any changes you made on the application.
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Trade-In sub page

If there is any information regarding an itemized trade-in, use the Trade-In sub page to
enter the details in Oracle Daybreak. (This sub page might already contain information
supplied during the underwriting process.)

To complete the Trade-In sub page

1  Open the Funding form and load the application you want to work with.

2 Choose the Contract (5) master tab, then choose the Trade-In sub tab.

Appli

£pp /0000000400

[t|0BM/2008  geint Cos Purpose [PERSOMAL LOAN

Priority [NORMAL  Stetus [4PPROVED FUNDED Company [pcc |Ha

Product|LIME HE Existing Customer| | Dupl¥ Contact [

Channel ‘WEEI ENTRr Producer DEALER ‘MN-UUUU1 IN HOUSE (DIREC Sales Agent |

Search(1)  Applicants (2)

Decision (3)  Contract(5) | Collateral (B)

Lesan Lins of Credit | Lesse Escrow Analysis

Contract
Contract Dt

Creit Lt Draw Repmt Term Miaturity Dt
[p&i0sz008 | s2000000| 12| 24| 36 osr0eo0s
Indlex Index R Merginfl  Rete  1siPmiDt Due Day
[vameBLEPRI] 50000 20000
Rovel Dt Werify Dt veritied By
[08m1/2008 [0Bm1 2008 [EmapnL

Base Mihel
Promotion
JHonE

Commerts ()  Image(3)  Verification(3)  Tools (10)

Select[strument.
Min M

Instrumant|LINE OF CREDIT HOME EQUITY
7.0000 [077102006 [ 10 Start Dt Biasis [EFFECTIVE DATE StertDays| 0
Accrual Mthd [AVERAGE DAILY BALANCE

3651365

Per ear Max Lifetine  Floor

Initizl Ackvance 10000 $10,000.00
Advance $100.00 $10,000.00

Biling Method
Draw [PERCENTAGE OF PRINCIPAL PLUS INTEREST  Paymert %|
Ceiling Rept [LEVEL Paymert % |

2.0000
2.0000

Type Term

Increase 20000

50000 50000 200000 Pt | $50.00 Min Fin Chy $1.00

JHoME [i]
Indlex Index Rt MergnFt  Rale
|FLAT RATE 00000 | oo000| o000

2.0000

99

Decrease
#of Ads

999

4.0000 0.0000

4.0000

Advance Tol 1000

Maturity Incex | ARIABLE PRIME

Accrual Past Maturity @ Rt

Contract  Contrec.. Remizati.., TrEdE-\n{ IETEn e SESES SECCIUTE SO e

Asset Year Make

Compe.. subwen. Proceeds  Dishurs.. Fee  ACH  Coupon Refere..  Checklist  Real Est..

Model Body Idertification Mumber

Assel Type [

Asset Sub Type | Dese |

Value

Wholesale Retail

A

Base ¥0.00

Base | $0.00

‘aluation Dt |

Acdons (+)| $0.00

Source |

Payott Amt ()] $0.00

Total Yalue = $0.00

Supplemert |

Edition

3 On the Trade-In sub page, view or complete the following fields:

In this field: Do this:

Asset block

Asset Type Select the asset type (required).

Asset Sub Type Select the asset sub-type (optional).

Year Enter the year of the asset (required).
Make Enter the make of the asset (required).
Model Enter the model of the asset (required).
Body Enter the body of the asset (optional).
Identification Number Enter the identification number (optional).
Desc View the asset description (display only).
Value block

Base (Wholesale)
Base (Retail)

Enter the wholesale value (required).
Enter the retail value (required).

Addons (+) Enter the addons value (required).

Payoff Amt (-) Enter the payoff amount (required).

Total Value = View the total value (display only).
Valuation Dt Enter the valuation date (optional).
Source Select the valuation source (optional).
Supplement Enter the valuation supplement (optional).
Edition Enter the valuation edition (optional).

4  Save any changes you made on the application.

Chapter 5 :-26 User Guide - Lines Origination



Proceeds sub page

1
2

The Proceeds sub page displays the payment amount due to the dealer, based on the Item-
ization sub pages. It is a view only sub page, though you can record comments.

To use the Proceeds sub page

Open the Funding form and load the application you want to work with.

Choose the Contract (5) master tab, then choose the Proceeds sub tab.

JENNIFER (Fundin
Application
Ao #|0000000400 0612008 Joint¥ ol | Purpose [PERSONAL LOAN | Priority [MORNAL Status [APPROVED FUNDED Company Doc |Ha
Product/LINE HE Existing Customer| | Dupl¥ Contact Channel [WEB ENTRY Producer|DEALER [MN-00001 : IN HOUSE (DIREC Sales Agent |
Search (1) Applicants (2) Deecision (3] Contract (5) Collstersl (5) Commerts (71 Image (3) Verification () Tools (10)
ez Line of Credit l [lE=EE Ezepeipd Sl
Contract
cantract Ot Credit Lnt Draw Reprmt Term  aturity Ot o —— =
heitoro06 52000000 12| 24| 38(osnoroos eIt Min Wax
Indlex Inciex Rt Margin Rt Rate 1st Pt Dt Due Day \ns‘irumerﬂ‘uNE QF CREDIT HOME EQUITY Initial Advancel $100.00 | $10,000.00
[variagLe prr[ 50000  20000| 70000 07072008 10 | Starl Dt Basis [EFFECTIVE DATE Start Days i Acbvance [ $100.00 | $10,000.00
Revd Dt Werify Ot “erified By Accrual Mthd ‘AVERAGE DALY BALANCE
06/01/2006 (060172006 |SWAPNIL
| | | Base Mihdl [365/365 Billing Methoc!
Promotion Drav [PERCENTAGE OF FRINCIPAL PLUS INTEREST  Pawment %/  2.0000
|NONE Per Year Max Lifetime  Floor Ceiling Repimt |LEVEL Payment %\ 2.0000
i i e incresse| 20000 sooo0|  soo00| 200000 win e $8000 hinFinche .00
NONE
Decrease| 2.0000| 50000 Advance Tol $1000 % 00000
Inciex Index Rt Margin Rt Rate v
|FLAT RATE 0.0000 0.0000 | 0.0000 # of Adis & 999 Accrual Past Maturity W Maturity Index \VARIABLE PRIME Rt|  4.0000
Contract  Coptrac..  Remizati..  Trade-ln  [ieurancer EEE  Escrows  GOmpe.. Gompen.  Suliven..  Proceeds | Dishurs. Fee ACH Coupon  Refere.. Checklist  Resl Est..
Proceed +i- Amourt Commert
M [[Th AMOUNT GIVER TO WE DIRECTLY T $4,000.00 | =]
\ [ | =)
Totsl Procesds $4,000.00

3

On the Proceeds sub page, view or enter the following information:

In this field: Do this:

Proceed View the proceed itemization (display only).

+/- View whether the itemization is added to or subtracted
from the total proceeds (display only).

Amount Enter the amount (display only).

Comment Enter a comment (optional).

4  Save any changes you made to the application.

Disbursement sub page

1

The Disbursement sub page records how the loan payment is disbursed and records pay-
ments to third parties, such as the Department of Motor Vehicles. This sub page needs to
be completed if there is an itemized disbursement.

To complete the Disbursement sub page

On the Funding form, open the application you want to work with.

2 Choose the Contract (5) master tab, then choose the Disbursement sub tab (Disburs...).
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T JENMIFER (Fundi

Application
App #|D000000400 DHOBM 2006 | o cosl_| Purpose [PERSOMAL LOAN | Priotity [NORMAL Status [APPROVED FUNDED: Company [DCC Ha
Proguct|LINE HE Existing Customerl Dup? Cantact [ Charnel [vwEB ENTRY Producer|DEALER [MN-D00D1 : IN HOLISE (DIREC Sales Agert |
Search (1) Applicarts (2) Decision (3] Cortract (51 Collateral (6) Comments (7)1 Imzce (8) Werification (9) Tools (107
LEET Ling of Credt l (IEEEE \Eaer e Skl
Contract
Caritract Dt Crelit Limt Draw Repmt Term hfsturity Dt ——— =
hen 02006 g2000000 [ 12]  24[ 36 [Dedosz008 et e Min hax
Index Index R MarginRt  Rate  1stPmtDt DueDay  Instrumert|LINE OF CREDIT HOME EQUITY Initial Advance [ $100.00 | 10,000, 00
[vameplEPR|  So000|  zoo00|  7.0000 07402005 | 10 Start Ot Besis [EFFECTIVE DATE StertDays| 0 mdvance| $100.00 | $10,000.00
Rovd Dt ‘erify Dt erified By Acerual thd [AVERAGE DAILY BALANCE
|08 2008 (061 12006 [SiaPNIL Base hihd [3651365 -

Promotion Drav [PERCENTAGE OF PRINCIPAL PLUS INTEREST  Paymert |  2.0000
NONE Per vear MaxLifetine  Floor  Caling  Reprt [LEVEL Paymert %[ 20000
o Type ,TL’”U inoresse| 20000 50000 so0000| 200000 in P | $50.00 Win Fin Chg $1.00

Deoresse|  20000| 50000 Advance Tol $10.00 0.0000
Inciex Inclex Rt Marain Rt Rate =
[FLAT RATE 0.0000 oooo0 [ o000 # ot Adis 98 993 Accrual Past Maturity [ Maturity Inclex 'VARIAELE PRIME RE| 40000
Corfract Corfrec . Memizafi . Trade-n [euraoe  ESC Eeorow  Compe. Compe. Sbuer Proseeds  Disburs.. | Fee  ACH  Coupon  Refere..  Cheoklist  RealEst
Disbursement
Description Validate Payee Mumber Mame Amount
7| [ $0.00 =]
Budress | Payment Mode Accourt #
City St Zip Country |US ACH Bank| o
B Eiln ACH Routing #
Phone Extn ACH Accourt Type |
Commert | ACH Accourt # | -

3 On the Disbursement sub page,

In this field:

Disbursement block
Description
Validate Payee

Number

Name

Amount

Address

Address 2 (unlabeled)
Zip

City

St

Extension (unlabeled)
Country

Phone

Extn

Phone

Extn

Comment

Payment Mode
Account #

ACH Bank
ACH Routing #
ACH Account Type
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view or complete the following fields:

Do this:

View the disbursement description (display only).
View the validate payee indicator. If selected, indicates
that the payee needs to be validated.

Enter the disbursement party’s number (optional).
Enter the company name (required).

View the payment amount (display only).

Enter the address line 1 (required).

Enter the address line 2 (optional).

Enter the zip code (required).

Enter the city (required).

Select the state (required).

Enter the zip extension (optional).

Select the country (required).

Enter the primary phone number (optional).

Enter the primary phone extension (optional).

Enter the alternate phone number (optional).

Enter the alternate phone extension (optional).

Enter a comment (optional).

Select the payment mode (required).

Enter the account number. Note: If the organizational
parameter UIX HIDE RESTRICTED_ DATA is set to Y,
this appears as a masked number; for example,
XXXXX1234 (optional).

Enter the bank number (optional).

Enter the routing number (optional).

Enter the account type (optional).



4

Enter the account number. Note: If the organizational
parameter UIX HIDE RESTRICTED DATA is set to Y,
this appears as a masked number; for example,
XXXXX1234 (optional).

ACH Account #

Save any changes you made to the application.

Fee sub page

1

The Fee sub page is a view-only table displaying what fees on the loan instrument are in
use, based on the contract.

To view the Fee sub page

Open the Funding form and load the application you want to work with.

2 Choose the Contract (5) master tab, then choose the Fee sub tab.

EMMIFER (Fundin: nding Requs
Application
pp #/0000000400 pt|oBm1 2006 | it cos| | Purpose [PERSOMAL LOAN | Pririty NORMAL Status |[4PPROVED FUNDED Company [DCC HG
Praduct|LINE HE Existing Customer | Dupl¥ Contact | Channel [wEB ENTR Producer|DEALER [MN-000D1 : IN HOUSE (DIREC Sales Agert |
Search (1) Applicarts (2) Decizion (31 Contract (51 Caollateral (6] Comments (7)1 Image (8] werification (9) Tools (10}
ez Line of Credt l [EEEsE ESEra AT BiE
C(n:ll-]vt?gc?cD‘t Credit Lmt Drave Repmt Term Maturity Ot
heos2008 seooo000| 12| 24| 36 [oenomoog Select [nstrumert \in Mt
Instex Index Rt MarginRt  Rate  1stPmiDt DueDay  Instrument|LINE OF CREDIT HOME EQUITY Initial Actvance [ $100.00 | $10,000.00
\vareBLEPRI] 50000 20000( 7.0000[07A02006 | 10 sttt Basis [EFFECTIVE DATE StartDays| 0 Aetvance [ $100.00 | §10,000.00
Rovd Bt Werify Dt erified By Accrual the [AYERAGE DALY BALANCE
DBM1/2008 |05/ /2006 [SvisPHIL Base Wine [psmes ST
Promotion D [PERCENTAGE OF PRINCIPAL PLUS INTEREST  Payimert 3| 2.0000
|N0NE Per Year Max Lifetime  Floor Ceiling Regmt ‘LEVEL Paymert %| 2.0000
Type Lerm Increase| 20000 5.0000( 50000 200000 bin Pt $50.00 Min Fin Ch [ $1.00
|N0N:En = I B Wiargin Bt Lf Decrease| 20000 50000 Advance Tol $1000 %[ 00000
[FLAT RATE 00000 ©0o000| 00000 #otsgs| w9 [ oo Sccrusl Past Maturity W2 Maturity Index [VARIAELE FRIME. Rt|  4.0000
Contract  Copfeac..  kemizati...  Trade-ln  nsurepce  EEE EScrow  GORE LOTTIRE: SEUEET Procesds  Dishurs.. Fee l ACH Coupon Refere.. Checklist  Real Est
Fee Fee Cale Method Txn Amt From Percent Itiry At It At Enabilzd
|PERCENTAGE OF TRANSACTION| $000|  3.0000 | $20.00 | s A
|FEE LATE CHaRGE [FLAT amounT [ $0.00[ 0.0000 | $15.00 | #1500
|FEE MEMBERSHIP [FLAT AMOUNT [ $0.00| 0.0000 | $50,00 | gs0.00 2
|FeE sk [FLAT amornT [ $000| 0.0000 $20.00 | sanm [
|FEE ovER CREDIT LMIT [FLAT 2mOUNT [ $0.00| 00000 | $29.00 | 529.00 [V
[ [ [ [ [ [ =
[ [ [ [ [ [ B
[ [ [ [ [ D

3 Inthe Fee sub page, view the following information:

In this field:

Fee

Fee Calc Method
Txn Amt From
Percent

Min Amt

Max Amt
Enabled

Do this:

View the fee type (display only).

View the fee calculation method (display only).

View the minimum transaction amount (display only).
View the maximum percentage (display only).

View the minimum fee amount (display only).

View the maximum fee amount (display only).

If selected, the fee rule is enabled (optional).
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ACH sub page

The ACH sub page records details about automatic clearinghouse, if this is a direct deposit
payment account; otherwise, it remains empty. This information is used to receive pay-
ments, primarily when working with the Consumer Lending (Advance and Payment)
form.

To complete the ACH sub page

1  Open the Funding form and load the application you want to work with.

2 Choose the Contract (5) master tab, then choose the ACH sub tab.

JENNIFER (Fundin

Application

£pp #10000000400 |06 2006 | Joint™ cos| | Purpose [PERSOMAL LOAN | Friority [NORMAL Status |4PPROVED FUNDED Company [DCC HG
Product|LINE HE Existing Customer] Duph® Cortact | Channel [wEB ENTR' Producer|DEALER [MM-0001 : IN HOUSE (DIREC Sales Agent |

Search (1) Applicants (2) Decizion (3) Cortract (5) Collateral (6] Comments (7) Imae (5) werification (9) Tooks (10)

ez Line of Credi l [E=EE Exneeng Sriilz

Contract
Contract Dt Credit Lmt Drave Repmt Term  Maturity Dt

hernzo0e szooo000| 12 24 36 [oemomaos Selechlnatnarent Min Wteix
Inclex index Rt MarginRt  Rate  1stPmiDt DueDay  Instrument|LINE OF CREDIT HOME EQLITY Initial Adbvance | $100.00 | $10,000.00
[vameple PR soooo| 20000  7.0000 07702008 | 10 Stert 0t Basis [EFFECTIVE DATE StartDays| 0 Advance| $100.00 | $10,000.00
Revel Dt Verify Dt “erified By Acrul Mihd [AYERAGE DALY BALANCE
|05/01 /2008 [D601.2005 [SwaPNIL Basa Wind (3651365 e
Promotion Draw [PERCENTAGE OF FRINCIPAL PLUS INTEREST  Paymert %[ 20000
nore Per Veer Max Lifetime  Floar  Ceiing  Repmt [LEVEL Payment %) 20000
Tepe L Increase| 20000 50000[ 50000 200000 bin P $50.00 Min Fin Ch | $1.00
lNONEuex i Mmm Rl 0 Decrease| 20000 50000 Advance Tol $1000 %[ 0oooo
|FLAT RATE 0.0000 00000 | 0.0000 # of Adis ’_gg ’E Accrual Past Maturity W Maturity Index m Rt ,w
Contract  Contras temizati TESEesing NENFETEES SESES SESCRENE SEGTET: ez ZlaEr) Proceeds  Dishurs. Fee ACH { Coupnn - Refere. Checklist  Real Est

Bank Information

ACHM  Bank ‘US BANK Start Ot |06/ 0i2006

Routing # | 373636376

Account Type [CHECKING

Account # ‘X){XX){XX?EB?

ACH Debit Amt ‘ $O.00  Debit Freg [MOMTHLY Debit Day 10

3 On the ACH sub page, enter the following information:
In this field: Do this:

Bank Information block
ACH If selected, the ACH is enabled.

Bank Enter the bank name (required).

Start Dt Enter the ACH start date (required).

Routing # Enter the routing number (required).

Account Type Select the account type (required).

Account # Enter the account number. Note: If the organizational

parameter UIX_HIDE _RESTRICTED_ DATA is set to Y,
this appears as a masked number; for example,
XXXXX1234 (required).

ACH Debit Amt Enter the payment amount (required).
Debit Freq Select the payment frequency (required).
Debit Day Enter the payment day (required).

4  Save any changes you made to the application.
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References sub page

The References sub page allows you to enter any number of people as a reference on the
application.

To ente

r references for an application

1 Open the Funding form and load the application you want to work with.

2 Choose the Contract (5) master tab, then choose the References sub tab (Refere...).

3. JEMMIFER (Fund en

Application

£pp /0000000400 [|06M01/2005  Jnint¥ Cos| | Purpose [PERSONAL LOAN | Priority INORMAL Status [4PPROVED FLINDED Company [DoC Ha
Procuct LINE HE Existing Customer| | Duph? Contact [ Channel [WWEB ENTR' Producer[DEALER [MN-D0001 : IN HOUSE (DIREC Sales Agert |

Search(1)  Applecants (2

) Decision(3)  Contract(5) | Collaters|(6)  Comments(7)  Image(8)  Verification(3)  Tools (10)

Loan Line of Credit | Lesse Escrovy Aelyeis
SPEISB  Credtlmt  Drow Repmt Tem Maturity Dt
[p&i0sz008 | g2000000| 12| 24| 35 0602009 Seleeh netrument Win Max
Index Index Rt MergnRt  Rate  1stPmiDt DueDay  Instrumert LINE OF CREDIT HOME EQUITY Inital Advance $00.00 $10,00000
[vamsElepRr| £0000| 20000| 70000 [07/0R006 | 10 SOt e EFFECTVEDATE  StertDays| 0 Advence $100.00 $10,00000
Rowd Dt Verify Dt Verifisd By Accrual Nthd [AVERAGE DALY BALANCE
|08/ 2008 (081 2008 [SwaPMIL Bese viha 5888 A
Promotion Draw [PERCENTAGE OF PRINGIPAL PLUS INTEREST  Payment 2|  2.0000
none Per Vear Max Lifetine  Floor Ceiling  Repmt [LEVEL Paymert %[ 2.0000
1632 flerm Incresse| 20000 50000 50000 200000 Pt | $50.00 Min Fin Chy $1.00
|NON:MEX R 9 Decreass| 20000 50000 Advance Tol #000 %[ 00000
[FLAT RATE ooooo | ooooo|  o.ooon s =3 Acorual Pact Msurky | Maturty Index v amiaBLE PRI Rt 4.0000

Contract  Corrac tremizati Tradesinn NTENTETEEN SECGE SESETEE SGTTHE COnHES EILYET Procesds  Disburs Fee ACH Coupnn  Refere lCheckhSt Real Est

Relationship B
Hams [JACK L SMON wis| 5 mihs| 5
Address
Phone [329-837-4746 Bt |
ae] st oz [ courtrylus phone|  Bd|
comment | =

3 On the References sub page, complete the following fields with information about the

reference:

In this field: Do this:

Relationship Select the reference type (required).
Name Enter the reference name (required).

Yrs Enter the number of years (required).
Mths Enter the number of months (required).
Address Enter the address line 1 (optional).
Address 2 (unlabeled) Enter the address line 2 (optional).
Zip Select the zip code (optional).
City Enter the city (optional).
St Select the state (optional).
Zip Extension (unlabeled) Enter the zip extension (optional).
Country Select the country (required).
Phone Enter the reference’s primary phone number (optional).
Ext Enter the reference’s primary phone extension (optional).
Phone Enter the reference’s secondary phone number (optional).
Ext Enter the reference’s secondary phone extension
(optional).
Comment Enter a comment (optional).
4  Save the reference information.

Note: If you want to add another reference, insert a new record (press F6) and repeat steps

3 and 4.
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Checklist sub page

The Funding form checklist helps ensure you follow the necessary procedures when fund-
ing an application. Complete this sub page if your business work flow requires you to use
a checklist in the funding process.

To complete the Checklist sub page
Open the Funding form and load the application you want to work with.

Choose the Contract (5) master tab, then choose the Checklist sub tab.

If nothing appears on the Checklist sub page, choose Contract Checklist.

JEMMIFER: (Fundin:
Application
pp #/0000000400 pt|oBm1 2006 | it cos| | Purpose [PERSOMAL LOAN | Pririty NORMAL Status |[4PPROVED FLINDED Company [DCC Ha
Praduct|LINE HE Existing Customer | Dupl¥ Contact | Channel [wEB ENTR Producer|DEALER [MN-000D1 : IN HOUSE (DIREC Sales Agert |
Search (1) Applicarts (2) Decizion (31 Contract (51 Caollateral (6] Comments (7)1 Image (8] werification (9) Tools (10}
ez Line of Credt l [EEEsE ESEra AT BiE
Contract
Cortract Ot Credit Lmt Drawe Repmt Term  Maturity Dt —
heos2008 seooo000| 12| 24| 36 [oenomoog SIS LT \in Mt
Instex Index Rt MarginRt  Rate  1stPmiDt DueDay  Instrument|LINE OF CREDIT HOME EQUITY Initial Actvance [ $100.00 | §10,000.00
[vareBLE PRI| 50000 20000  7.0000 [07/10/2008 10 Start Dt Basis [EFFECTIVE DATE Start Days| 0 Aetvance [ $100.00 | §10,000.00
Rovd Bt Werify Dt erified By Accrual the [AYERAGE DALY BALANCE
DBM1/2008 |05/ /2006 [SvisPHIL Base Wine [psmes ST
Promotion D [PERCENTAGE OF PRINCIPAL PLUS INTEREST  Payimert 3| 2.0000
|N0NE Per Year Max Lifetime  Floor Ceiling Regmt ‘LEVEL Paymert %| 2.0000
i Type Lerm Increase| 20000 5.0000( 50000 200000 bin Pt $50.00 Min Fin Ch [ $1.00
RONE 0
; Decrease| 20000 50000 Advance Tol §1000 %[ 00000
Index Incez Rt Margin Rt Rate I
|FLAT RATE 0.0000 0.0000 | 0.0000 # ot Adis =] 939 Accrual Past Maturity W Maturity Index [ARIABLE PRIME Rt 4.0000
Cortract  Gontrac..  femizati..  Tradedn  pELrEnceE  EEC EScrowy COmEE. LOMTER Supven..  Proceeds  Dishurs.. Fee  ACH  Coupon Refere.. Checklist { Real Est...
Checklist Checkist Commert Complete
[ Contract Checklist
Checklist Actions
Action Yes Mo hA Comment -
B |ERIFIED RESIDENCE 7 o o |
[ERIFIED PHOME 7 s e |
|\¥ERIFIED EMPLOYMENT 2 e | -
[ERIFIED NCOME 7 Corlm |
|ALL STIPULATIONS MET 7 e | -

4

Complete the Checklist sub page with the following information:
In this field: Do this:

Checklist block
Checklist View the contract checklist (display only).

Comment Enter a comment (optional).

Complete Select box to indicate that the checklist is complete
(optional).

Contract Checklist block

Action View the checklist action (display only).

Action Type Select the response (Yes/No/NA).

Comment Enter a comment (optional).

Read the tasks in the Checklist Actions block and use the Yes, No, or NA buttons to indi-
cate if you completed the task.

If necessary, add comments in the Comment column.

When you finish, select Complete and save the application.
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Real Estate sub page

1

The Real Estate sub page records additional information regarding manufactured home
line of credits.

To complete the Real Estate sub page

Open the Funding form and load the application you want to work with.

2 Choose the Contract (5) master tab, then choose the Real Estate sub tab (Real Est...).

Application

£pp #10000000400 |06 2006 | Joint™ cos| | Purpose [PERSOMAL LOAN | Friority [NORMAL Status |4PPROVED FUNDED Company [DCC HG
Proguct|LINE HE

Existing Customer] Duph® Cortact | Channel [wEB ENTR' Producer|DEALER [MM-0001 : IN HOUSE (DIREC Sales Agent |

Search (1) Applicants (2) Decizion (3) Cortract (5) Collateral (6] Comments (7) Imae (5) werification (9) Tooks (10)
ez Line of Credi l [E=EE Exneeng Sriilz
Contract
Contract Dt Credit Lmt Drave Repmt Term  Maturity Dt
her o008 52000000 12| 24| 36 0er0;2009 Selechlnatnarent Min Max
Inciex Index Rt Margin Rt Rate 1st Pt Dt Due Day InslrumenllLlNE OF CREDIT HOME EQUITY Initial Advancel $100.00 | $10,000.00
[vameple PR soooo| 20000  7.0000 07702008 | 10 Stert 0t Basis [EFFECTIVE DATE StartDays| 0 Advance| $100.00 | $10,000.00
Rewd Dt “erify Dt “erifisd By Accrual hihd [AYERAGE DALY BALANCE
06101 /2006 |06 2006 [SwapnIL Base Whe [pesies ST
Promaotion D [PERCENTAGE OF PRIMCIPAL PLUS INTEREST  Paymert 2|  2.0000
nore Per Vear Max Lifetime  Floor  Ceilng Repmt [LEVEL Payment %|  2.0000
USEE UG Inerease| 20000 50000| 50000| 200000 tin P | $50.00 1in Fin Chg [ §1.00
lNONEuax ndex Rt MarginFt Rate ’ Decrease| 20000|  5.0000 Advance Tol $1000 %[ 00000
|FLAT RATE 0.0000 0.0000 | 0.0000 # of Adjs ’799 ’E Accrual Past Maturity e Maturity Inclex m Rt 40000
Contract  Confrec ftemizat Tracesins NEITENGER SEZEN SESEITS BCTHER Conpe.. Subven..  Proceeds  Dishurs Fee ACH Coupon  Refere Checklist  Real Est..

Real Estate Fields

Mote Transmittal Mumber Deed Input Date Mortgage Recording Date
Deeding Transmittal Mumber Deed Recording Date Mortgage Book Number
CanceliCashout Transmittal Number Deeding Book Mumber Mortgage Page Number
Deeding Page Number

3 Onthe Real Estate sub page, complete the Real Estate Fields sub page with the following

optional information:

In this field: Do this:

Note Transmittal Number Enter the note transmittal number.
Cancel/Cashout Transmittal Number  Enter the deeding transmittal number.
Deed Input Date Enter the deed input date.

Deed Recording Date Enter the deed recording date.
Deeding Book Number Enter the deeding book number.
Deeding Page Number Enter the deeding page number.
Mortgage Recording Date Enter the mortgage recording date.
Mortgage Book Number Enter the mortgage book number.
Mortgage Page Number Enter the mortgage page number.

4  Save your entry.
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Verifying an application’s contract edits

Oracle Daybreak can be configured to automatically validate portions of an application
when you attempt to change its status. The results of this data check appear on the Verifi-
cation (9) tab’s Edit page as an Error, a Warning, or an Override.

If the edit is an Error, Oracle Daybreak will not allow you change the application’s status
until you fix all the errors.

If the edit is a Warning, Oracle Daybreak allows you to change an application’s status
without correcting the matter. While you should still investigate the problem, Warning
messages are of a lesser importance than Error messages.

If the edit is an Override, Oracle Daybreak displays a dialog box informing you that an

override is needed; your responsibility level does not have the authority required to pro-

cess this step. (Choose Yes on the dialog box to move the application to the queue of the
user with the required authority.)

Oracle Daybreak can be configured to verify different sets of information; for example,
Oracle Daybreak could check one set of data when checking application entries for com-
pleteness and another when approving auto loans. Each one of these “edit types”™ has its on
set of “edit details.”

To verify the data required for decisioning the application

Open the Funding form and load the application you want to work with.

Choose the Verification (9) master tab, then choose the Edits tab.

Application
App #/00000981 35 Cil06202004 Jointh? ol | Purpose [VEHICLE LOAN OR  Priotity [NORMAL Status [4PPROVED WVERIFYING Company [S5FC [Ha
Product|LINE HE Existing Customer| Dupl | Contact HEATHER BLIX  Channel [DEALER TR: Producer DEALER |CA-00005; AUTO JUNGLE  Sales Agent |
Search (1) Applicarts (2) Decision [(3) Cortract (5) Collateral (6] Comments (7] Imace (5) Yerification (97 Tiools (107
Edits | Audits  Histary
Edit Type
Date: Edit Type
m[11/02005 [4PPLICATION CONTRACT EDITS = Edit Type|aPP CONTRACT EDITS
[11:08i2005 [aPPLICATION APPROWAL EDITS
[r1/m4008 [PPLICATION PRESCREENING EDITS | Gt |
[11:04i2005 [aPPLICATION ENTRY EDITS =
Edit Details
Exclit Mame Result Expected Yalue Actual value Overrice Responsibility
m[REQUIRED: CONTRACT VERIFIED DT |ErROR [ra [reas o RESPONSIBILITY =]
[#L: CONTRACT FIRST PMT DAY IS <= DUE DAY |ERROR 1 [1o o RESPONSIBILITY
|REQUIRED: 4DV DRAW END DATE |ErROR [rue. [rue. o RESPONSIBILITY
|RANGE: PRIMARY APL DEBT RATIC (AA) = MAX ALLOWED [wiarNNG |33 |34.9165 o RESPONSIBILITY
|REGUIRED: Ecoe copE [inaRmNG (e (e |no> RESPONSIBILITY
|REQUIRED: ECOA CODE FOR PRIMARY APPLICANT e [reas [reas o RESPONSIBILITY
|REQUIRED : RACE /NATION OF ORIGIN ARG [y [y 1o RESPONSIBILITY |
|REQUIRED : ETHMICITY [warnNG [rue. [rue. o RESPONSIBILITY
|REQUIRED: PRIMARY APL ADDRESS CONTACT NAME [wiarNNG [raas [raas o RESPONSIBILITY
|REGUIRED: PRIMARY 4P CONTACT PHONE [inaRmNG (e (e |no> RESPONSIBILITY
|REQUIRED: PRIMAR' APL ADDRESS COMTACT TITLE [wiarnmG [ra [ra o RESPONSIBILITY
|REGUIRED: PRIMAR'Y APL EMPLOYER CONTACT NAME [wiarNNG [raas [raas o RESPONSIBILITY
|REQUIRED: WARRANTY PHONE NUMEER [warnNG [rue. [rue. o RESPONSIBILITY
|REQUIRED: WARRANTY EFFECTIVE DT ARG [reas [reas 1o RESPONSIBILITY

3 Inthe Edit Type block, select the type of edit you want to verify. (For the funding process,

choose APPLICATIONS CONTRACT EDITS.)

Note: If the verification process you want to perform doesn’t appear in the Edit Type

block, use the Edit Type field’s LOV to select and load it.
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4

Choose Check Edits.

Oracle Daybreak checks the data for the verification process selected in the Edit Type
block and displays the results in the Edit Details block.

In the Edit Details block, view the verification results and begin making corrections on
the Funding form.

When you are finished correcting errors, change the status of the application in the Fund-
ing form’s master block Status field.

Viewing audits

1
2

The Audits page is a display only page that allows you track changes to the contents of
predetermined fields (which fields are determined during set up). For example, the Audits
page can be configured to monitor when the contents of the Status and Sub Status is
changed. The Audits page lists the field that was changed, who made the change, when the
change was made, and the old and new values in the field.

To view the Audits page
Open the Funding form and load the application you want to validate.

Choose the Verification (9) master tab, then choose the Audits tab.

Application

't (Underwritinga(Pending Reguest: 0 -/

Procuct|LINE HE

app # 100000351 36 [t/082902004  joir Gog | Purpose [VEHICLE LOAN OR Priority [NORMAL Stetus [APPROVED WERIFYING Company [S5FC  [Ha

Existing Customer Dup’— Cortact [HEATHER BLIX Channel [DEALER TR, Producer [DEALER [CA-00005 : AUTO JUNGLE  Sales Agent |

Search (1)
Edits Audts

Audit Details

Applicants (2) Deecision (3) Contract (5) Caollsteral (5) Comments (7) Image (8) Verification () Tools (10)
l Histary

Record Id Field Dlef Value Mew Walue Changed By Changed Dste
W [APPLICATION # : DO0M235243 |suB sTATUS |REVIEW_REQUIRED  [UNDEFINED [proso [1108iz005 0404z M 2
|spPLICATION # : 0000235243 lsTaTUs | |4pPROVED |eFoco 1140812005 04:02:43 P0
[EvPLOYER : DATALINK [STATED MTHLY AMT o |soon [Broco [11i0412005 03:35:51 PM
|#DDRESS # : 1231 |STATED MTHLY AMT o |a0o |eFoco [11/04i2005 03:38:46 PM

4]

3

In the Audit Details block, view the following display only information:

In this field: View:

Record Id The record identifier for the record changed.
Field The field which was changed.

Old Value The old value of the column which was changed.
New Value The new value of the column which was changed.
Changed By The user code who made the change.

Changed Date The date and time when the change was made.
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Viewing Status History

1

You can track the time it took a user to complete each stage of the application process with
the History page. It displays:

*  The date and time when an application changed status / sub status
*  The user who changed the status / sub status
e The elapsed time of how long an application was in a particular status / sub status.

To view the History page

Open the Funding form and load the application you want to validate.

2 Choose the Verification (9) master tab, then choose the History tab.

LE KENMETH {Fundin

Application
fpp #|0000343152 CHO4H012004  Joint] | Cosl | Purpose [VEHICLE LOANOR  Priority [NORMAL  Status [4PPROVED FUNDED Company S5FC |HQ
Product LINE HE Existing Customer! Dupl| Contact [SacaR Channel PHOME  Produser|DEALER: [FL-0000Z : VICAR MOTOR: OF Seles Agent |

Eclits

Search (1) Applicarts (21 Decision (3) Contract (5) GolEtErE ] Comments (7) Image (8) Werification (3) Tools (10)
Aucits History l

Application Status History

Status Sub Status User Code User Name Start Date End Diate Elapzed Time
H:rPROVED [FunpED [sacar [s25AR PEMKALARATI |03 562007 10:01:22 AM |03 5£2007 10:01:22 &M [00:00:00:00 ]
|aPrROVED |vErIFED [sanar [s25AR PEMKALARATI 03/ 512007 10:00:59 AM [034 572007 10:01:22 AM [00:00:00:23
|apPROVED |FiriaL DocUMENT CHEC [BAcaR [sa34R PEMKALAPAT) |03 502007 10:00:51 AM |03 5£2007 10:00:58 AM [00:00:00:08
|2prROVED [vErRFYING lzacar |zacar PEMKALAPATI 0341512007 09:57.24 AM (031502007 10:00.51 AM [00.00.05.27
|2prROVED [BLanK [zacar |zacar PEMKALAPATI 0315/2007 09:55:37 AM (03502007 03:57.24 AM [00.00.01.47

3

In the Application Status History block, view the following display only information:
In this field: View this:

Status The application status.

Sub Status The application sub status.

User Code The user code of the person who changed the status / sub
status of the application.

User Name The user name of the person who changed the status / sub
status of the application.

Start Date The date and time when the application moved fo that
status.

End Date The date and time when the application moved from that
status.

Elapsed The elapsed time between the status change.
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Funding of an application

After you have verified the application, entered the contract information, and completed
the contract edits, the application is ready to be funded. Applications can be approved
automatically or manually. To manually fund and application, change the status to
APPROVED - FUNDED.

After an application is funded, the line of credit origination cycle is over. Oracle Daybreak
moves the application to the line of credit servicing module (Customer Service form)
where is receives an account number. Oracle Daybreak also automatically creates a check
requisition for the funded account.

To fund an application
1  Using the Funding form, verify the information on the application.

2 To complete the verification process, choose APPROVED - VERIFIED in the Status field
on the Application block at the top of the Funding form

Note: After you approve the application, the information on the Decision (3) master tab is
unavailable. The application remains in this status of APPROVED - VERIFIED until a user
(usually a supervisor) changes the status to APPROVED - FUNDED. When the status is
changed to APPROVED - FUNDED, the account is created.
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|
CHAPTER 6 : SALES LEAD FORM

The Sales Lead form allows you to record information gathered during a sales query or a
call from a potential borrower. A sales representative can then use the Sales Lead form to
follow-up with the borrower.

Note: This is not a mandatory form. You can always begin the line of credit origination
process directly using the Application Entry form.

Information on the Sales Lead form can be attached to the Application Entry form as
optional information. Attaching a lead to an application can help the sales department ana-
lyze the effectiveness of following-up with prospective borrowers. Once a lead is attached
to an application from the Sales Lead form, Oracle Daybreak changes its status to COM-
PLETED.

Completing the Sales Lead page

1

The Sale Lead page enables you to record information regarding prospective borrowers
from a sales query or a call to be used in a follow-up call. The initial status for the lead can
be set as NEW or FOLLOW-UP.

To complete the Sales Lead page

On the Lending menu, choose Sales Lead, then choose Entry Details.

Lead Ertry Followe-up Mairtenance

Sale Lead l

Applicant Information

Address
Type Postal Type # Pre Street MName Street Type Post At ¥

|

Lesd # Lead Date Company  Branch  Views 8l

|osi72007 || r | | | ‘ ‘ | ‘
First hame Last Name |

I [
City st Zip Courtry Uz

Source Channel

Email Mohilz Ermail

Status Aszsigned By

=3 [eFoeo
Status Ot Folloreeup Ot
s 7i2007 [ L
-
Telecoms Comments  Documents  Requests
Telecoms
Telecom Type Phone  Currert
u [ e
\ [ r
[ | r
\ | r
[ | O
\ | r
[ [ Cl=]

2 On the Sales Lead page, enter or view the following information:

In this field: Do this:

Customer Information block
Lead # View the sales lead number (display only).
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3

Lead Date

Company
Branch
First Name
Last Name
Source
Channel
View All

Address block
Type

Postal Type
#

Pre

Street Name
Street Type
Post

Apt #
Address 2 (unlabeled)
Zip

City

St

Country
Email

Mobile Email
Status
Assigned By
Status Dt
Follow-up Dt

Save your entry.

View the sales lead date. The default value is the current
date (display only).

Select the company name (required).

View the branch name (display only).

Enter the applicant’s first name (required).

Enter the applicant’s last name (required).

Select the source of the sales lead (required).

Select the channel of the sales lead (required).

Select to view all leads.

Select the address type (required).

Select the postal address type (required).

Enter the building number (required).

Select the street prefix (directional) (optional).

Enter the street name (optional).

Select the street type (optional).

Select the street postfix (directional) (optional).

Enter the apartment number (optional).

Enter the address line 2 (optional).

Select the zip code (required).

Enter the city (required).

Select the state (required).

Select the country code (required).

Enter the email address (optional).

Enter the mobile email address (optional).

Select the status for the sale lead (required).

View the user code creating the sale lead (display only).
View the last sales lead status change date (display only).
Enter the sales lead follow-up date (required).

Completing the Telecoms sub page

The Telecoms sub page records additional phone numbers for the sales lead.

To complete the Telecoms sub page

On the Lending menu, choose Sales Lead, then choose Entry Details.

Choose the Telecoms sub tab.

On the Telecoms sub page, enter the following information:

In this field:

Telecoms block
Telecom Type
Phone
Current

Save your entry.
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Do this:

Select the type of telecommunications device (required)
Enter the phone number (required)

Select the Current check box to indicate the phone num-
ber is in service.



Completing the Comments sub page

The Comments sub page records any comments regarding the sales lead.

To complete the Comments sub page

On the Lending menu, choose Sales Lead, then choose Entry Details.

Choose the Comments sub tab.

Lesd Entry Follow-up

Sale Lead l

hiaintenance

Applicant Information
Lead #

Lead Date Company Branch  Wiew All

First Name:

josi 72007 ||

Last Name

Address
Type Postal Type #

Pre Street Name Street Type Post

r [

Source hannel

Telecoms Comments l Documernts  Reguests

Comments

City St l_ Zip Courntry IE

Email hiabile Email
Status Azsigned By
= |proco
Status Ct Follovwugp Ot
05472007 L

Type Sull Type Cotmment

|03/90/2007 02:58:35 PM . [BFOGO

1

3 On the Comments sub page, enter the following information:

In this field:

Comments block

Do this:

Type Select the comment type (required)
Sub Type Select the comment sub type (required)
Comment Enter the comment (required)

4  Save your entry.

Chapter 6 :-3 User Guide - Lines Origination



Completing the Documents sub page

The Documents sub page needs to be completed if:
* The customer had requested any documents

* Any document has been sent to the customer during sales lead entry.

To complete the Documents sub page

1 On the Lending menu, choose Sales Lead, then choose Entry Details.

2 Choose the Documents sub tab.

Lead Entry Follow-up Maintenance

Sale Lead l

Applicant Information Address

Lead # leedne  Commmy  Beien Mzl Type Postal Type # Pre Street Mame Street Type Post At #
[ oz 72007 || | r | | | |
First Name Last Mame I
City St Zip Country |US
Source Channel
Emil hakile: Ermail
Status Azsigned By
ey |pFoco
Status Ot Folloswup O
05/1 752007
Telecoms Comments  Documents l Fequests
Documents
Type Sub Type Documents

= [
033002007 02:59.42 PM [BFCGO

3 On the Documents sub page, enter the following information:

In this field: Do this:

Documents block

Type Select the document type (required).
Sub Type Select the document sub type (required).
Documents Enter the document (required).

4  Save your entry.
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Completing the Requests sub page

The Requests sub page records the product the customer is interested in and the requested
amount for each product.

To complete the Requests sub page

1  On the Lending menu, choose Sales Lead, then choose Entry Details.

2 Choose the Requests sub tab.

Lead Entry Follove-uip Maintensnce

Sale Lead l

Applicant Information Address

|®

Lead # el @umpsmy  Ereveh Wew Al Type Postal Type # Pre Street Name Street Type Post Lpt #
[ losn7zo07 || r ‘ | | | | |
First hame Last Name I
City St Iip Courtry (IS
Source Channel
Email hichile Emil
Status Assigned By
= [EFa0
Status Dt Followwup Ot
0541 772007 L
-
Telecoms Comments  Documerts  Requests {
Requests
Product Reguested Amount

3 On the Requests sub page, enter the following information:

In this field: Do this:

Requests block

Product Enter the requested product (required).
Requested Amount Enter the requested amount (required).

4 Save your entry.
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Completing the Follow-up page

The Sales Lead form’s Follow-up page enables you to update customer information based
on sales lead follow-ups with the customer. The Sort block allows you to sort the search
results using one or two different fields. The Primary and Secondary fields have the fol-
lowing sort order entries:

COMPANY
BRANCH
FOLLOW-UP DATE
LEAD #

LEAD DATE
NAME

ASSIGNED BY
STATUS

STATUS DATE
NONE

To use the Follow-up page

On the Lending menu, choose Sales Lead, then choose Follow Up.

Lead Entry Fallowy-up Maintenance
Fallow-up {
Sort View Status
& ey " Fallow Up L
Primary | NOME ~[®a Cp Secondary | MONE ~|[ma Cp Sort . .
View Assigned
) ® rasigned By
Sales Lead Follow-up
Company Branch  Followeup Dt Lead ¥ Lead Date Matne Agsigned By Status Status Dt
Ll | [ | |oarz0r2007 | |eFoco | [ -]
| | [ | | | | | |
I [ [ | | | [
[ [ \ [ [ [ [ [ [
| | [ | | | | | |
I [ [ | | | [
[ [ \ [ [ [ [ [ [
| | [ | | | | | | &
2 In the Sort block, use the Primary Sort Order field to choose how you want to sort the
search results. (Press the arrow keys or click the down arrow to view the fields contents).
3 Choose A to sort the results in ascending order
or
Choose D to sort the results in descending order.
4 To further sort your results, repeat steps 2 and 3 using the Secondary Sort Order field.
5 In the View Status block, choose:

New to view all leads in the Sales Lead Follow-up block with the status of NEW.

_Or_

Follow Up to view all leads in the Sales Lead Follow-up block with the status of FOLLOW
UP.

_Or_

All to view all leads in the Sales Lead Follow-up block with the status of NEW or FOL-
LOW UP.
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In the View Assigned block, choose:

All to view all leads in the Sales Lead Follow-up block assigned to any user.

_Or_

Assigned By to view all leads in the Sales Lead Follow-up block assigned to the current

user.

In the Sort block, choose Sort.

Oracle Daybreak displays all leads with a status of FOLLOW UP or NEW in the Sales Lead

Follow-up block.

In the Sales Lead Follow-up block, view the following information

In this field:

Company
Branch
Follow-up Dt
Lead #

Lead Date
Name
Assigned by
Status

Status Dt

All

Assigned By

Do this:

View the company name of the sales lead (display only).
View the branch name of the sales lead (display only).
Enter the follow-up date of the sales lead (required).
View the sales lead number (display only).

View the creation date of the sales lead (display only).
View the applicant’s name (display only).

View the user assigned to the sales lead (display only).
Enter the status of the sales lead (required).

View the last sales lead status change date (display only).

Choose this to view all leads in the Sales Lead Follow-up
block assigned to any user.

Choose this to view all leads in the Sales Lead Follow-up
block assigned to the current user.

Double-click on the entry you want to view.

Oracle Daybreak displays the record on the Sale Lead page.
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Completing the Maintenance page

The Maintenance page enables you to attach a sales lead to a different or missed applica-
tion or change a lead’s status to NEW.

To attach a sales lead to an application

1  On the Lending menu, choose Sales Lead, then choose Maintenance.

Lead Entry Followy-Lip Maintensnce
Lead Maintenance
Lead Details
Wi 4|
Lead # Last Mame First Mame Status Cotmpany Branch  Days of Inactivity

uL-00004001  [RaMm [kRiSHN, [CONVERTED ssFc e [t =

|L-oooos0z  [LoTrer |pom By ssfc e o

|L-o0004003  [REBBAKA e lcLosED ssFC Ha o ||

| | | \ [ | =

Application
Priority Application # Date Title: Product Status Producer

u [ [ [ \ [ [

[ [ [ [ \ [ [

[ [ [ [ \ [ [

Action
] Attach to an Applicstion . Change to Mew Status
Lpp #
Post
2 In the Lead Details block, view the following display only information:
In this field: Do this:
Lead # View the sales lead number.
Last Name View the last name of the sales lead.
First Name View the first name of the sales lead.
Status View the status of the sales lead.
Company View the company of the sales lead.
Branch View the branch of the sales lead.
Days of Inactivity View the number of days of inactivity regarding the sales
lead.

3 Inthe Lead Details block, select the sales lead you want to attach to the application.
4 In the Action block, select Attach to an Application.

5 In the Action block, enter the application number to which you want to attach the sales
lead in the App # field.

6 Save your entry.

7 In the Application block, view the following display only information:

In this field: View this:

Priority The priority of the sales lead.
Application # The application number of the sales lead.
Date The date of the application.

Title The title of the application.

Product The product of the application.
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Status The status of the application.
Producer The producer of the application.

In the Action block, choose Post.

Note: If the wrong sales lead was attached to an application, detach it from the existing
application by choosing Change to New Status in the Action block, then attach it to the
correct application using Attach to an Application, App # field, and Post.
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CHAPTER 7 : IMAGE MAINTENANCE / DOCUMENT TRACKING

The Documents menu opens the Image Maintenance form and the Account Document
Tracking form. Both allow for the paperless storage of documents within Oracle Day-
break, the first with applications during the line of credit origination cycle and the later
with accounts during customer service.

Image Maintenance form
The Image Maintenance form contains two pages: the Application Image Maintenance
page and the Application Document Maintenance page.

Credit applications are often sent or faxed to financial institutions from producers (or
“dealers”) on behalf of the customer. These credit applications, if received as fax, can be
stored in Oracle Daybreak as images. Frequently, more than one application is received in
a single fax or a single application is received across multiple faxes. In such cases, the
Application Image Maintenance form can help you organize and maintain your image col-
lection.

The Application Document Maintenance page allows you to attach documents to an appli-
cation in the form of GIF files, PDF files, DOC files, XLS files, and TXT files.
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Application Image Maintenance page (Image Maintenance form)

You can view any image in the Oracle Daybreak system in the upper list box of the Image

Maintenance form.

To view an image

1  On the Documents menu, choose Application > Image Maintenance.

“en Image Maintenance -0
Application Image Maintenance { Application Document Mairtenance
—
RETAIL INSTALLMENT CREDIT APPLICATION - pr pass pRINT
_ ! Co-applicant Reladoasbia e 4ppticany
Zowa JeFunt Namher EFTT R =T T R B Socter Fog noy o PR
it H3d-pom 265 200743 | Tenn Dipgen  Ldsg3-izos brsasds
Al 400 ‘ii j il Agdinis
{720 Freweh die Seme
[t Sias ip Tire: oiademsy [ C5F T iy T
‘Kafa mag se Y- Yool g orsat s
R aans Home ohzne i Bulinerz pa00s Heme antns I Zesiwis zaco;
N Mo e PRA-2der | B0 (T sl ) L9y 2 - Goso
Miamgaeor xzlors Slemthy covmene S Morgager andic s Siimisiy zae Ten
Image Header
Imzge I Fax Header Status Pages Company Wiewr Al Images
m| 1012 [MAGES |rusH 2lssFc |Ha B v
[ 1013 [MacEs lrusH 1[ssrc ha = Fiip Image Print Image | Up | Dn
[ 1010 [MAGES = 1/ssFC |Ha
[ 2013 [macEs B 3lssFc  |Ha -
Pages Application
Page # Select Page(s) App ¥ LS
1 [ -
2 I
,_ o Action
— - " Mone Fost
,_ - & Spiit Inage Pages|2, e Image ol
= " Change Status
- [ ” Attach 1o an Image
= " Attach to an Application

The Image Header block displays the images currently not attached to applications.
2 Scroll through the list of images in the Image Header block to view each image.
The Image Header block displays the following information for each image:

In this field: View this:

Image Id The image identification number.

Fax Header The fax header.

Status The image status.

Pages The total number of pages of the image.
Company The company the image came from.
Branch (unlabeled) The branch the image came from.

3 If an image is more than one page long, select the page you want to view in the Pages
block.

Oracle Daybreak displays that page in the upper list box.
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To view all images
On the Documents menu, choose Application > Image Maintenance.
In the Image Header block, select View All Images.

All images entered in Oracle Daybreak appear in the Image Header block, including those
that are attached to applications. Images attached to applications have a status of PRO-
CESSED.

In the Image Header block, select the image you want to view.

To search for an image
On the Documents menu, choose Application > Image Maintenance.
The Image Maintenance form appears.

On the Oracle Daybreak toolbar, choose Enter Query.
_Or_
Press F7 to move to Enter-Query mode.

The Image Maintenance form clears.

In the Image Header block, complete the field(s) you want to use as search criteria
(Image Id, Fax Header, Status, or Company) to find and load an image.

On the Oracle Daybreak toolbar, choose Execute Query.
_Or_
Press F8 to perform the query.

Oracle Daybreak displays the images that match your search criteria in the Image Header
block.

In the Image Header block, select the image you want to open.

The selected image appears in the upper list box of the Image Maintenance form.

Image Maintenance command buttons

The Image Maintenance command buttons are located to the right of the Image Header
block. They allow you to change the appearance of the image in the list box, as well as
send it to a printer.

If you choose: Oracle Daybreak will:

Flip Image Rotate the selected image.

Print Image Send the selected image to a predefined printer.
Up Scroll up through the selected image.

Dn Scroll down through the selected image.
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Splitting an image

If an image is more than one page long, you can split it into two separate images using the
Split Image button. This option button is only available when an image contains more than
one page. Also, you cannot split images with a status of “PROCESSED” or “SKIP.”

To split an image
1  On the Image Maintenance form, open the multiple page image you want to split.
2 In the Action block, select Split Image.

The Pages and New Image Id fields appear in the Action block.

3 Inthe Pages block, select the Select Page(s) boxes for the pages where you want to split
the image.

The selected pages appear in the Pages field on the Actions block.
Note: You can select more than one page; however, you cannot select page # 1.
4  In the Actions block, choose Post.

Oracle Daybreak removes the selected pages and completes the New Image 1d field with
the image id of the new image.

Note: The new image does not appear in the Image Header block after you choose Post.
However, if you refresh the Image Maintenance form by closing and opening the form or
selecting View All Images, the new image id appears in the Image Header block and the
change of page length in the original image is displayed.

Changing the status of an image

The Action block on the Image Maintenance form allows you to change the status of the
image.

The Image Maintenance form uses the following statuses:

Status: What is does:

RUSH Moves the image to the front of the queue of images to be
processed.

NEW Places an image in a queue in the order of which it was
received and allows you to process it as an application.

SKIP Makes the image unavailable for processing until the sta-
tus is changed.

BAD Notes that the image is illegible and should be deleted.

PROCESSED Notes that the information on the image has been entered

and is attached to an application or account.

Note: Only images with a status of RUSH or NEW can be attached to an application or
account.

Chapter 7 :-4 User Guide - Lines Origination



To change the status of an image
1  On the Image Maintenance form, open the image whose status you want to change.
2 In the Action block, select Change Status.
The Status field appears.
3 Select the Status field and use the LOV to select the new status for the image.
4  Choose Post.

Oracle Daybreak changes the status of the image.

Attaching an image to an existing image
You can combine two images to make one image. This is the reverse of splitting an image.

To combine images

1  Onthe Image Maintenance form, open the image to which you want to attach an existing
image.

2 Inthe Action block, select Attach to an Image.
The Image Id field appears.

3 Use the Image Id field’s LOV to select the image id of the image to which you want to
attach the selected image.

4  Choose Post.

Oracle Daybreak joins the two images: the id of the image you selected in step 3 remains
on the Image Header block. The image you selected in step 1 now appear as part of the
remaining image.

Attaching an image to an existing credit application

You can attach one or more images to an existing credit application.

Note: Attaching specific pages from a multiple page image to an application or account
requires that you split the image to isolate the pages you want to attach, attach those pages,
and, if necessary, link pages of the original image back together.

To attach an image to an existing application image

1  On the Image Maintenance form, open the image you want to attach to an existing appli-
cation.

2 In the Action block, select Attach to an Application.
The App# field appears.
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3 Inthe App # ficld, use the LOV to select the application number of the application to
which you want to attach the image. (This involves using the Oracle Daybreak LOV long-
list feature.)

4  Choose Post.

Oracle Daybreak attaches the image to the application. You can view the image in the
Image (8) master tab on the Underwriting and Funding forms.

Printing an image
The Print Image button sends the selected image to a predefined printer.

To print an image
1  On the Image Maintenance form, open the image you want to print.

2 Choose Print Image.
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Application Document Maintenance page (Image Maintenance form)

Oracle Daybreak supports the online attachment of document images to an application
with the Image Maintenance form’s Application Document Maintenance page. You can
attach the documents from either a client machine or server. A default image directory can
be maintained in Oracle Daybreak using the system parameter:

UIX_DEFAULT IMAGE_PATH.

When you choose List File in the New Document block on the Document Maintenance
page, Oracle Daybreak displays all available files in the selected directory in the Docu-
ment Details block. You can use the Document Maintenance and Action blocks to attach
selected documents to a particular account.

To attach a document to an application from a server

1  On the Documents menu, choose Application > Document Maintenance.

The Image Maintenance form’s Application Document Maintenance page appears.

Application Image Maintenance Applicstion Document Maintenance l
Select Document Document Maintenance Action
Directary Path  None =
Shomelstrainimaces App # o Copy Document -
Search [ Move Documert Yiewy Document
ResetPath | List File Uplorad Fram Client ® Attach Documert (Server)
[ Aftach Documert (Client)
Upload Status .
Total Filegs) | Last File Bytes Upicaded|  FilelplosdStatus| e Overall Upload Status[ %
Document Details
File Mame Document Type Documert Sub Type Camments App R Attach  Copy I Move App # Statuz
o 10381 11309.TF [ | [ | | nane =
|ERROR_Ba0046.00C | | [ | | nane
|@UELE_pssiGrMENT 1714703 [ \ [ O [monE
[1-1 1720883 TF | | [ | | (G
|CONTRACT NFORMATION 11,01 [ [ [ | (G
| | | \ | N |
| | | \ | N |
| | | \ | BN | 7]

2 In the Action block, choose Attach Document (Server).

3 In the Select Document block, use the default image directory in the Directory Path
field. (The default path is the value for the system parameter
UIX DEFAULT IMAGE_PATH).
_Or_
In the Directory Path field, enter the full path name to the document on the server that you
want to attach to an account.

Note: You can choose Reset Path at any time to return to the default image directory.
4 In the Select Document block, choose List File.

Oracle Daybreak displays the files from the entry in the Select Document block’s Direc-
tory Path in the Document Details block.

5 In the Document Details block, enter the following information:

In this field:

File Name
Document Type

Do this:

View the file name for the document (display only).
Select the type for the document (required).
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Document Sub Type Select the sub type for the document (required).
Comments Enter any comments regarding the document (optional).
App # Select the application number to attach/copy/move the
document image (optional).
6 Select the Attach indicator to attach the file to the account.
7 Save your entry.
8 In the Action block, choose Post.

Oracle Daybreak attaches the document to the application.

You can view the document in a browser by choosing View Document in the Action
block.

To attach a document to an application from a client machine
1  On the Documents menu, choose Application > Document Maintenance.
2 In the Action block, choose Attach Document (Client).
3 In the Select Document block, choose Upload From Client.

An Open dialog box appears.

5 In the Open dialog box, use the Look in: list box to locate the document you want to
attach to the account.

Note: You can select multiple files by holding the CTRL or SHIFT key on your keyboard.

6 When you have located the document you want to attach to the account in the Open dialog
box’s File name: field, choose Open.

7 Oracle Daybreak uploads the selected file to the Document Maintenance page and dis-
plays the progress in the Upload Status block.

In this field: View this:

Total File(s) The total files uploaded from client.
Last File The last uploaded file name.

Bytes Uploaded The file upload status in bytes.

File Upload Status (%) The file upload status in percentage.
Overall Upload Status (%) The overall upload status in percentage.

8 In the Document Details block, enter the following information:

In this field: Do this:

File Name View the file name for the document (display only).
Document Type Select the type for the document (required).

Document Sub Type Select the sub type for the document (required).
Comments Enter any comments regarding the document (optional).
App # Select the application number to attach/copy/move the

document image (optional).
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Note: If a document is attached to an application, and the application is loaded on the
Underwriting or Funding form, when you open the Image Maintenance form’s Applica-
tion Document Maintenance page, the application number appears in the Document Main-
tenance block’s App # field. You can then select the document you want to work with in
the Document Details block.

You can also view the document in a browser by choosing View Document in the Action
block.

9 Select the Attach indicator to attach the file to the application.

10 Save your entry.

11 In the Action block, choose Post.

Oracle Daybreak attaches the document to the application.

Copy Document

The Action block’s Copy Document command copies the document image from one appli-
cation to another application. This command has no impact on the source application or
the source application’s document image.

To copy a document to an application from another application
1  On the Documents menu, choose Application > Document Maintenance.
2 In the Action block, choose Copy Document.

3 In the Document Maintenance block, use the App# ficld to locate the account with the
image you want to copy.

4 In the Document Maintenance block, choose Search.

Oracle Daybreak displays the files attached to that application in the Document Details
block.

5 In the Document Details block, select the document you want to copy.

6 In the Copy/Move App # field, enter the application number of the application to which
you want to copy the document.

7 Save your entry.

8 In the Action block, choose Post.
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Move Document

The Action block’s Move Document command moves an existing document image from
one application to another application. This command detaches the document image from
the source application and attach to second application.

To move a document to an application from another application
1  On the Documents menu, choose Application > Document Maintenance.
2 In the Action block, choose Copy Document.

3 Inthe Document Details block, use the App # field to locate the application with the
image you want to move.

4 In the Document Maintenance block, choose Search.

Oracle Daybreak displays the files attached to that application in the Document Details
block.

5 In the Document Details block, select the document you want to move.

6 Inthe Copy/Move Acc # field, enter the application number of the application to which
you want to move the document.

7  Save your entry.
8 In the Action block, choose Post.
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CHAPTER 8 : CORRESPONDENCE

Oracle Daybreak features two types of correspondence: predefined correspondence tem-
plates for lines of credit included in the baseline system and ad-hoc correspondence that
you create yourself. The predefined correspondence address matters regarding line of
credit origination for applications and customer service and collections for accounts. They
also enable financial organizations to manage bulk mailings.

Origination: DECISION FAX/EMAIL
ADVERSE ACTION LETTER
CONDITIONAL ADVERSE ACTION LETTER
CONTRACT FUNDING FAX/EMAIL
CUSTOM LETTER 1
CUSTOM LETTER 2

Ad-hoc correspondence allows you to include information from accounts or applications
in documents templates you create yourself without manually transferring the data. Ad-
hoc documents can be generated as either Microsoft Word or PDF files.

Note: Predefined correspondence templates are stored on the Product Setup form’s Letters
tab’s pages (Setup > Products > Line of Credit > Letters > Letters).

Setup  Loan | Lineof Credt  Lease
Products Pricing Edlits Cycles Scoring Contract Fees Compenzstion  Checklists Spreads Statement Lefters: Promations [EUrEnces
Lefters l
Letter Definition
Letter Code File Mame Batch Printer Batch User Lefter Type Company Branch Product State  Channel Enabled
[CNLNCE_ACOLTR  |LORACO_EM_111_01 [archive [paTcH [COMDITIONAL ADWERSE A AL |aLL  [aLL laLL facc [V =]
[CHLMCE_AD% LTR  [LORADYW_EM_100_01  |archive [paTcH |ADVERSE ACTION LETTER |8LL AL |ALL [aLL [aLL v
[CNLNCE_COL LTR1  JLCOLT1_EM_100.01  [archive [pateH [COLLECTIONLETTER1  |ALL  |ALL AL [aLL [acC v
(CNLNCE_COLLTR?  [LCOLT2_FM_100_01  [archive [patcH [COLLECTIONLETTER2  [ALL  [sL  [aLL oLl fart 74
[CNLNCE_COL LTR3  [LCOLT3 EM_100.01  [archive [paTcH [COLLECTIOMLETTER S |ALL  |ALL AL [aLL JalC v
[CNLNCE_COMLTR  |LORCON_EM_100_01  [archive [paTcH [COMTRACT FUNDING FAXEMALL  |alL  [aLL [aLL facC 7]
[CHLMCE_DEC_FA¥  LORDEC_EM_111_01  |archive [paTcH [DECISION FAXEMAIL lan e fan [aLL [aLL v
M[CNLNCE POF_LTR  |LCSPDF_EM_111_01  [archive [pateH PAID I FULL LETTER oLl fa [aLL [acC v
(CNLNCE POQLTR  [LCSPOGEM_111_01  [archive [patcH PAYCFF QUOTELETTER  [ALL  [aLL  [aLL oLl fart 74
[CNLNCE_STM_LTR  [LCSSTM_EM_111_01  [archive [paTcH [ACCOUNT STATEMENT ~ |ALL  JALL AL [aLL JalC v
[CNLNCE_WEL LTR  [LCSWEL_EM_111_01  [archive [paTcH [WELCOME LETTER lal [ [ [aLL facC 7]
\ | | | \ \ \ \ [ [
\ | | | \ \ \ \ [ O]
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Request page

Ad-hoc correspondence can be viewed on the Request page when you have opened an
application or account. The page allows you to generate a new letter or view a previously
generated letter.

To generate an ad hoc correspondence

1  On the Lending menu, choose Funding, Underwriting, or Customer Service and load
the application or account for which you want to generate the ad hoc correspondence.

2 On the Letters menu, choose Ad-hoc.

Tz Request
Request {
Correspondence Request
Level Mumber Title Compary Branch
APFLICATION 00001 01135-CICERD KEN ssFe |He
Correspondence
Id Correspondence Date
30003 [NOTE AND SECURITY AGREEMENT 1 4272005 |+ Generate
Documents
Documert I Documert Recipient E-Faorm Source Source Type  Generated Select
[ 28004 |LN_BSI_CONTRACTS_1_DOC PRIMARY [ [ r [ (&
u| 29005 [MOTE AND SECURITY AGREEMERIT 1 [PRIMARY [DavERERK [WioRD DOCUMENT 2 " Wiews
\ \ \ \ \ m mE
Elements
@ a1 O User Defined
Elemert Content
B [4PPLICATION AFF NER [o0o0101135 =
|aPPLICATION STATE cD s
[2PPLICATION ASSET DESC [
|APPLICATION ASSET IDENTIFICATION HER |
|#PPLICATION A5SET VERR [2004
[spPLICATION ASSET MaKE [sanTos
[£PPLICATION ASSET MODEL [PraRE 2 BR
|PRIMARY APPLICANT ADDRESS LINE 1 [3298 casper RD
|PRIMARY APPLICANT ADDRESS LINE 3 [NSTON SALEM NC 27103 US
[PRIMARY APPLICANT NAME [kEn Lo cicero -

3 Inthe Correspondence Request block, the following information appears regarding the
application or account currently loaded:

In this field: View this:

Level The correspondence type.
Number/Title The entity number and title.
Company The entity company.
Branch The entity branch.

4 In the Correspondence block, use the Correspondence field’s LOV to select the type of
correspondence you want to generate.

Oracle Daybreak displays the following information in the Correspondence block for the
selected type of correspondence:

In this field: View this:

Id View the correspondence id (display only).

Correspondence Select the correspondence you want to generated
(required).

Date View the correspondence generation date (display only).
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10

11

Press F10 to save your entry.

The Documents block displays all the types of documents available for the type of corre-
spondence you selected.

In the Documents block, view the following information for each document:

In this field: View this:

Document Id The document Id.

Document The document description.

Recipient The recipient description.

E-Form Source The e-form source.

Source Type The source type.

Generated If selected then Oracle Daybreak generated the docu-
ment.

In the Documents block, select the correspondence you want to view.

The Elements block displays the elements Oracle Daybreak used to generate the corre-
spondence.

If you choose All, Oracle Daybreak displays all elements in the correspondence.
If you choose User Defined, Oracle Daybreak displays user-defined elements in the corre-

spondence.

In the Elements block, view the following information:

In this field: Do this:
Element View the element description.
Content Enter/view the value of the element.

Choose User Defined and complete the Content fields for the Element fields you want to
include in the correspondence.

Choose Generate.

Oracle Daybreak “locks” the information included in the correspondence and prevents it
from being changed.

Choose View.

Oracle Daybreak displays a PDF of the ad hoc correspondence.

Chapter 8 :-3 User Guide - Lines Origination



Samples of Oracle Daybreak LS predefined correspondence

Origination: Decision fax/email

The predefined Decision fax/email is automatically sent after an application receives a sta-
tus of APPROVED, REJECTED, or CONDITIONED on the Underwriting form.

The Decision fax/email is available for lines of credit.

To generate the Decision fax/email

1 On the Funding or Underwriting form, load the application you want to receive the Deci-
sion fax/email.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Origination sub menu choose Decision Fax.
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Example of the Decision fax

Line of Credit Decision

Fax Date: 01/13/2004 11:53:51

Decision Date: 01/12/2004
Dealer: IN HOUSE (DIRECT DEAL)
Applicant: STEVEN JJONES
Co-Applicant: JENNIFER JJONES
Co-Signer:
Application #: 0000000300
Underwriter: SWAPNIL SALUNKE
Commeants:

Application Date: 08/01/2001
SS8N: 400-10-1121

SSN: 400-22-1456

SSN:

Status: APPROVED

Asset Description: 1999 SINGLE FAMILY HOME-12345678999999881

Credit Limit:
Draw Term:

Re-payment Term:
Index Type:
Margin:

Grade:

$10,000.00
12
12
PRIME RATE
0.2500
A GRADE

DAYBREAK CREDIT CORPORATION
10100 VIKING DRIVE, #105

EDEN PRAIRIE MN 55344-7255
Phone: 763-546-7784
Fax: 763-546-7784
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Origination: Adverse Action letter

The predefined line of credit Adverse Action letter is automatically sent to the producer
after a configurable number of days when an application receives a status of REJECTED on
the Underwriting form.

The Adverse Action letter is available for lines of credit.

To generate the Adverse Action letter

1 On the Funding or Underwriting form, load the application you want to receive the
Adverse Action letter.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4  On the Origination sub menu choose Adverse Action.
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Example of the Adverse Action letter

NOTICE OF ADVERSE ACTION TAKEN AND PRINCIPAL REASONS

Counter Offer
Date:January 13, 2004

SSNITIN: 475-20-6771/ 475-20-6799

DAYBREAK CREDIT CORPORATION The Federal Equal Credit

10100 VIKING DRIVE, #105 Opportunity Act prohibits

EDEN PRAIRIE. N 5530417258 creditors from discriminating
against credit applicants on the
basis of race, color, religion,
national origin, sex, marital

LOUISE YYELLOWWOOD status, age (provided that the
MARTY YYELLOWWOQOD applicant has the capacity to ente
8844 DANBURY LN FEDERAL TRADE COMMISION

AGANA GA 86928 Equal Credit Opportu

DESCRIPTION OF ACCOUNT, TRANSACTION, OR REQUESTED CREDIT:
Application for Line of Credit contract submitted by YELLOWWOOD LOUISE / YELLOWWOOD MARTY
DESCRIPTION OF ADVERSE ACTION TAKEN:

Wa ragret that we are unable to offer you credit on the terms that you requested, but can offer you credit on the following terms:
Credit Lirmit: $10.000.00 Draw term: 12 Re-Payment term: 12
Index type:  PRIME RATE Margin:  0.2500
If this offer 1s acceptable o you, plaase notify us within 30 days of the date above. If you do not accept our offer by this date, then wie regret
that we are unable to approve your original request.

PRINCIPAL REASON(S) FOR ADVERSE ACTION CONCERNING CREDIT:

Other, Specify:
DISCLOSURE OF USE OF INFORMATION OBTAINED FROM AN OUTSIDE SOURCE:

If we obtained information from a consumer reporting agency as part of our consideration of your application, its name, addrass and toll-

frae telephone number 18 shown below. The reporting agency played no part in our dacision and 1s unable to supply spacific reasons why we
have denied credit to you.

You have the right to know the information contained in your credit file at the consumear-reporting agency.

You have the right no later than 60 days after you receive this notice to:

7 Obtain a disclosure of the nature of the specific reasons for why we have denied credit if you submit a written request to us,

7 Obtain a free copy of this credit file If you submit a written request to the agency namead below,

7 Dispute with the consumer reporting agency the accuracy or completeness of any information in the report.

You can find out about the information contained in your file (if one was used) by contacting:

Name: EQUIFAX Telephone: 800-685-1111

Address: P.O. BOX 105873

SUITE 600
ATLANTA GA 30348

If you have any questions regarding this notice, you should contact our Customer Service Department.
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Origination: Conditional Adverse Action letter

The predefined Conditional Adverse Action letter is automatically sent to the producer a
configurable number of days after an application receives a status of CONDITIONED on
the Underwriting form.

The Conditional Adverse Action letter is available for lines of credit.

To generate the Conditional Adverse Action letter

1 On the Funding or Underwriting form, load the application you want to receive the Con-
ditional Adverse Action letter.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Origination sub menu choose Conditional Adverse Action.
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Example of the Conditional Adverse Action letter

NOTICE OF ADVERSE ACTION TAKEN AND PRINCIPAL REASONS

Counter Offer
Date:January 13, 2004

SSN/TIN: 475-20-6771/ 475-20-6799

DAYBREAK CREDIT CORPORATION The Federal Equal Credit

10100 VIKING DRIVE, #105 Opportunity Act prohibits

EDEN RIRAIRIEMN 53442256 creditors from discriminating
against credit applicants on the
basis of race, color, religion,
hational origin, sex, marital

LOUISE YYELLOWWOOD status, age {provided that the
MARTY YYELLOWWOQD applicant has the capacity to ente
8844 DANBURY LN FEDERAL TRADE COMMISION

AGANA GA 96928 Equal Credit Opportu

DESCRIPTION OF ACCOUNT, TRANSACTION, OR REQUESTED CREDIT:
Application for Line of Credit contract submitted by. YELLOWWOOD LOUISE / YELLOWWOOD MARTY
DESCRIPTION OF ADVERSE ACTION TAKEN:

WWe regret that we are unahle to offer you credit on the terms that you requested, but can offer you credit on the following terms:
Credit Limit: $10,000.00 Draw term: 12 Re-Paymentterm: 12
Index type:  PRIME RATE Margin:  0.2500
If this offer is acceptable to you, please notify us within 30 days of the date above. If you do not accept our offer by this date, then we regret
that we are unable lo approve your orniginal request.

PRINCIPAL REASON(S) FOR ADVERSE ACTION CONCERNING CREDIT:

Other, Specify:
DISCLOSURE OF USE OF INFORMATION OBTAINED FROM AN OUTSIDE SOURCE:

If we obtained information from a consumer reporting agency as part of our consideration of your application, its name, address and toll-

free telephone number is shown below. The reporting agency played no part in our decision and is unable to supply specific reasons why we
have denied credit to you.

You have the right to know the information contained in your credit file at the consumer-reporting agency.

You have the right no later than 60 days after you receive this notice to:

7 Obtain a disclosure of the nature of the specific reasons for why we have denied credit if you submit a written request to us,

7 Obtain a free copy of this credit file if you submit a written request to the agency named below,

7 Dispute with the consumer reporting agency the accuracy or completeness of any information in the report.

You can find out about the information contained in your file (if one was used) by contacting:

Name: EQUIFAX  Telephone: 800-685-1111

Address: P.O. BOX 105873
SUITE 600
ATLANTA GA 30348
If you have any questions regarding this notice, you should contact our Customer Senvice Departmant.
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Origination: Contract Funding fax/email

The predefined Contract Funding fax/email can be automatically sent to a producer after an
application receives a status of APPROVED or CONDITIONED on the Funding form.

The Contract Funding fax/email is available for lines of credit.

To generate the Contract Funding fax/email

1  On the Funding form, load the application you want to receive the Contract Funding fax/
email.

2 On the Letters menu, choose Pre-defined.

3 On the Run submenu, choose how you want to view the correspondence (Print or Pre-
view).

4 On the Origination sub menu, choose Contract/Funding Fax.
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Example of the Contract Funding Fax

Contract Funding Update

Fax Date: 01/13/2004 11:52:49

Contract Date: 02/01/2001
Producer: IN HOUSE {DIRECT DEAL)
Applicant: STEVEN JJONES
Co-Applicant: JENNIFER JJONES
Co-Signer:
Application #: 0000000201
Contract Verified By: AJAY

Application Date: 02/01/2001
SEN: 400-10-1121

SSN: 400-10-1456

SSN:

Status: APPROVED FUNDED

Asset Description: 1999 SINGLE FAMILY HOME-12345678999999999

Check List Actions:

VERIFIED RESIDENCE 7 NA
VERIFIED PHONE ? NA
VERIFIED EMPLOYMENT 7?7 NA
VERIFIED INCOME ? NA
ALL STIPULATIONS MET ? NA
VERIFIED INSURANCE ? NA
DOCUMENT CHECKLIST COMPLETED ? NA

CUSTOMER/COLLATERAL VERIFICATION CHECKLISHA
COMPLETE ?
PRODUCER COMPENSATION CALCULATED? NA

DAYBEREAK CREDIT CORPORATION
10100 VIKING DRIVE, #105

EDEN PRAIRIE MN 55344-7255
Phone: 763-546-7784
Fax: 763-546-7784
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CHAPTER 9 : USER PRODUCTIVITY

The User Productivity form is a supervisor feature that allows you to monitor the daily
performances of Oracle Daybreak users completing line of credit origination. These tasks
are categorized as underwriting/funding tasks (line of credit origination).

Note: Oracle Daybreak updates this display only form every day.

Using the User Productivity form, you can review the following daily tallies:

*  Number of applications entered, by user

*  Number of underwriting decisions (approved, rejected, conditioned, or withdrawn),
by user

e Number of funding decisions (verified or funded), by user

*  Number of applications entered, by queue

This chapter explains how to use the User Productivity form to view this information.
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Viewing the Underwriting/Funding tasks

Daily tallies from the line of credit origination module appear on the following pages:

* Application Entry
*  Underwriting

*  Funding

¢ Queues Status

Application Entry page

The Application Entry page displays the number of applications each Oracle Daybreak
user entered that day.

To view the Application Entry page
1  On the Monitor menu, choose Users > Productivity > Underwriting/Funding.

2 Choose the Application Entry tab.

Underwriting/Funding Customer Service/Collection

Application Entry l Underwriting Funding Queues Status

Application Entry by User

Lser [aime Applications
m [JIANCH] [JILL R JanicK) F =
[pROEHL [pALE ROEHL e
[kruDD [KRISTINA R RUDD 51
|=TEDD |sHERARD TEDD 41
[pRUDD [paRUDD 76
[s5waphL |SWAPNIL SALUNKE 33
|BFoGo [BR1aN & FoGo g5

4]

3 Inthe Application Entry by User block, view the following information:

In this field: View this:

User User code.

Name User name.

Applications Number of applications entered.
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Underwriting page

The Underwriting page displays the number of applications that were approved, rejected,
conditioned, or withdrawn by each Oracle Daybreak user that day.

To view the Underwriting page
1  On the Monitor menu, choose Users > Productivity > Underwriting/Funding.

2 Choose the Underwriting tab.

Undervwriting/Funding Customer ServiceiCollection

Applicetion Ertry Uniclereriting { Funding Quevss Stetus
Underwriting By User
Lzer Mame Approved Rejectsd Conditione:d Whithiclraem
W EFOG0 |ER1sK & FoGo 1 [ [i [
[DROEHL |paLE ROEH 7 4 4 5
[kRUDD |kRISTINA R RLDD 3 2 a 1
[TELD |TEDD = SHERARD 5 3 3 5
|DRUCD | ey RUDD F] " 9 1
[aarick [JLL R samicK i 3 4 3
|sSimapnL |saprL saLUNKE 4 10 7 6

3 In the Underwriting Entry by User block, view the following information:

In this field: View this:

User User code.

Name User name.

Approved Number of applications approved.
Rejected Number of applications rejected.
Conditioned Number of applications conditioned.
Withdrawn Number of applications withdrawn.
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Funding page

The Funding page displays the number of applications that each Oracle Daybreak user
either verified of funded that day.

To view the Funding page
1  On the Monitor menu, choose Users > Productivity > Underwriting/Funding.

2 Choose the Funding tab.

UnderwriingFunding Customer Service/Collsction

Application Entry Unilersariting Funding I Queues Status
Funding By User
User Mame Werified Funded
Jsampici oL R uaricH [ 3 | B =
ISSvAPNIL [swvapraL saLunke \ 5 | 11
|pRUDD |DanRUDD | Al 7
[kruDD |kRIzTIA R RUDD [ 1| 3
|DROEHL [pALE ROEHL [ 10 | 5
[Broco [BRIaN & Foco [ 7| F]
[ [
\ [
\ [

3 Inthe Funding By User block, view the following information:

In this field: View this:

User User code.

Name User name.

Verified Number of applications verified.
Funded Number of applications funded.
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Queues Status page

The Queues Status page displays the number of applications worked by queue that day, as
well as the users who worked the queue.

To view the Queues Status page
1  On the Monitor menu, choose Users > Productivity > Underwriting/Funding.

2 Choose the Queues Status tab.

Unclerwriting Funcing Customer ServiceCollection
Application Entry Uncerveriting Funcing Gueues Status
Queues
Company Branch GUELE Mame Applications
m[55FC [oo [MEW ARPLICATIONS GUELE | 1]
[ssFe ha  [Ew aPPLICATIONS QUELE [ 27
|zsFc  |ha |4PPROVED 7 COMDITIONED APFLICATIONS QUELE | 4=
[ssFc o [REJECTED APPLICATIONS QUELE [ 3
jpcc e |REJECTED APPLICATIONS QUELE [ 1=
Users
User Mame
m [EFoco [BRI&H & FOGO N
[pROEHL [pALE ROEHL
|kRUDD [kRISTINA. R RUDD
=0 [TEDD 5 SHEPARD
| \
[ \
[ [
[ [ =
3 In the Queues block, view the following information:
In this field: View this:
Company Company.
Branch Branch.
Queue Name Queue name.
Applications Number of applications in the queue.

4 In the Users block, view the following information for the selected queue:

In this field: View this:
User User code.
Name User name.

Chapter 9 :-5 User Guide - Lines Origination



Chapter 9 :-6 User Guide - Lines Origination



APPENDIX A : ORACLE DAYBREAK INTERFACE

This appendix explains the Oracle Daybreak’s graphical user interface (GUI). It defines
the components commonly found on a GUI, provides an overview of their functions, and
explains how to:

e Use Oracle Daybreak’s windows and forms
e Work with the parent-child relationships between blocks
* Navigate within the Oracle Daybreak system.

Oracle Daybreak’s graphical user interface
All the forms in Oracle Daybreak appear as graphical user interfaces (GUIs). To use Ora-

cle Daybreak, you need to understand the components found on a GUI, as well as their
functions.

Windows and forms

Oracle Daybreak uses two basic GUIs in completing tasks: windows and forms.

mjDaybreak

File Edit Guen

g
W 1

Search o o Auto Run Accounts

Product Parvyaft Amt Amt Due Oldest Due O ny /Branch
Coe| m R - N/ -
‘ J I } | | ‘ Minimize , Maximize, and —
Accd Close buttons (not present on .~
Or 55N Total| ‘ a form)
S —
Search (1) Customer Service (2) | Maintenance (3)  Bankruptcy (4)  Repo/fForeclosure (5)  Deficiency (6) Contract (71 Caollsteral (8)
Account Details { Customer Details BEUENESE Balances Tranzactions Tracking Attributes Statements =BG INEUFANCES WENOOE WOk Urdier
Customers Dues Conditions.__ .
Today's ondition Start Ot Followwup Dt
n N
[ [ =] Bt | Ollesst Due Dt u | | o
[ | - Due Ct At | | |
Customer # S BihDt Gender Dele Due | a| \ | | | r
=
| | | \ L Due | 2 \ e
Email | MEF Due [ 3] [ | A
Language | Marital St [ Cther Due [ 4 [ |
Disahity ™ Skip[ Stap Corresponence | Total Due | 5 ‘ [ =

Frivacy Opt-cutl Time Zore Active Miitary Duty Activity Delinquency Information

Contact Information Etfective Dt Active [t Paid Off Ot Chargeoff Ot Current Pt Due Day Late 30 &0 90 120 150 180

Address Type currert  Rtailing Phone ‘ | | | | ,— ,— ,— ’— ’— ’_ ’_ ’_
C [ = Last Pmt At Pt Dt Last Bill Amt  Last Activity Ot bilftary Duty EPF (Life)
-
‘ ‘ | | BPMSF (Year)
proscer| ey e Days Cateory  Colector

= A # Customer Grade Score

Call Activities { Promises Comments Checklist References Payment Rating History  Due Date History
Action Rezsutt Cortact Reazon Promize Ot Promise Amt Cancel  Condition Followup Ot Time Zane M. Followup Ot
so.00 [ |

-

Aprt
-
-
-
-
-

\ | \
\ | \
[ | | [
[ | [
\ | [

-

ectthe gqueue name

Oracle Daybreak Lending Suite uses two windows, the iAS window and the Oracle Day-
break window. The Oracle Daybreak window is the java applet that is running Oracle
Daybreak. The iAS window is the browser that launched the applet. In this sense, the iAS
window is the parent of the Oracle Daybreak window.
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Windows can be maximized, minimized, opened, closed, and repositioned. More than one
window can be opened on your desktop; windows can overlap or appear adjacent to each
other. The window that you are currently using, or is currently selected, is the “active”
window. It appears on the top of the overlapping windows. Windows that are open but not
selected are “inactive.” The title bar of an active window is a different color than the other
inactive windows.

@Ba:k - © Ej @ ;j /:“Search \j\?Favthes £ [_:5':- ; - ) el g 3

Address ‘@ Fitp:ffhorus., i-flec com; i = v| Go | Links

Welcome to Daybreak
|

A-2 User Guide -

&2 Daybre 0

GGl g 1 I MBI El4d4rPlag IS0 002

werd|

Pessword|
Caneel

Forgot Password

ORACLE Copyright 19982010 Oracle Financial Services Software Inc.
11.6.0.0.REL.0.0.ALL.0-10.0.0.99.IFL.3

J Local intranst

For more information on window components, see the Window components section of
this chapter.

Oracle Daybreak uses forms to complete tasks. A form is an organized display of a mod-
ule’s fields, contained within a window. Forms allow you to enter, view, and update infor-
mation in the Oracle Daybreak system. Each module has its own form. Forms are opened
from the Oracle Daybreak menu. For example, on the Lending menu, the Underwriting
command opens the Underwriting form, the Funding command opens the Funding form,
and the Customer Service command opens the Customer Service form. You can open mul-
tiple forms simultaneously. The forms that are available to you are based on your assigned
responsibility.

Windows and forms have a very similar appearance, as forms always appear within win-
dows. An easy way to distinguish a window from a form is that a window contains the

Minimize, Maximize, and Close buttons in the upper right corner, while a form does not.

For more information on form components, see the Form components section of this
chapter.
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Window components

This section presents an overview of the components found on windows, as well as their

use.

Window title bar

A horizontal bar containing the name of the window. The active
window has a different colored title bar to distinguish it from
other inactive windows.

The title bar also contains the Minimize, Maximize, and Close
buttons.

The Minimize button reduces the Oracle Daybreak LS applica-
tion to a taskbar button on your desktop’s status bar.

The Maximize button allows you to resize Oracle Daybreak’s
window on your desktop. (Note: You may have to choose the
Maximize button to ensure Oracle Daybreak’s window is not cov-
ered by your desktop’s status bar.)

. E;g Daybreak !Em J

Menu bar

The Close button will quit Oracle Daybreak without logging off.
(Note: Do not use the Close button to end a Oracle Daybreak ses-
sion.)

The horizontal bar containing the menu names. The menu bar is
located beneath the title bar and contains commands that allow
you to open, view, and maintain a form.

Note: You view the contents of a menu by clicking it or pressing
ALT + [THE UNDERLINED LETTER IN THE MENU NAME].
For example, ALT + R opens the Reports menu. Commands can
be selected using the mouse or by pressing the key of the under-
lined letter in the command name.

File Edit Query MNavigation Lending Letters Reports Interfaces Batch Transactions Monitor Setup Window Help

The following menus are available from the Oracle Daybreak menu bar.

File Contains the following commands:
Save - Records the current data on a form in the
database.
Re-Logon - Closes the current Oracle Daybreak
session and refreshes the Login form, allowing
you to re-log on to Oracle Daybreak without
leaving the system.
Change Responsibility - Allows you to change
your Oracle Daybreak responsibility. Responsi-
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Edit

Query

Navigation

Lending

bilities determine what Oracle Daybreak features
are available.

Change Password - Allows you to change your
Oracle Daybreak password.

Clear Form - Clears the active form of its
unsaved data.

Print - Prints the contents of an active form.
Exit - Closes the Login form and ends your cur-
rent Oracle Daybreak session.

Contains the following commands:

Cut - Removes selected text from a form and
stores it in the clipboard buffer.

Copy - Copies selected text from a form and
stores it in the clipboard buffer.

Paste - Moves data from the clipboard buffer to
a selected field on a form.

Edit Field - Opens the Editor dialog box with the
contents of a selected field.

List of Values - Opens a field’s List of Values
dialog box, if one exists.

Contains the following commands:

Enter - Changes Oracle Daybreak to Enter-
Query mode. This allows you to search the data-
base.

Execute - Performs the query entered during
Enter-Query mode.

Cancel - Changes Oracle Daybreak back to user
mode.

Last Criteria - Repeats the most recently per-
formed query entered in Enter-Query mode.
Count Hits - Displays the number of records the
current query produced in the message line.

Get Next Set - Retrieves the next set of records
using the most recent query entered while in
Enter-Query mode.

Contains the following commands:

Block - Allows you to navigate to the previous
or next block, or clear the current block.

Record - Allows you to navigate between the
previous and next record, scroll up and down
between records, insert or remove a record, or
duplicate or clear a record.

Field - Allows you to navigate between the pre-
vious and next field, as well as clear or duplicate
a field.

Contains the following commands:

Sales Lead - Allows you to open the Sales Lead
form at the Lead Entry, Follow-up, or Mainte-
nance master tabs.



Letters

Documents

Reports

Application Entry - Opens the untitled Applica-
tion Entry form.

Underwriting - Opens the Underwriting form.
Application Retrieval - Opens the Application
Retrieval form.

Funding - Opens the Funding form.
Repossession/Foreclosure - Opens the Cus-
tomer Service form designed for a Oracle Day-
break user focussing on repossessions or
foreclosures, as the Bankruptcy (4), and Defi-
ciency (6) master tabs are unavailable.
Bankruptcy - Opens the Customer Service form
designed for a Oracle Daybreak user focussing
on bankruptcies, as the Repo/Foreclosure (5) and
Deficiency (6) master tabs are unavailable.
Deficiency - Opens the Customer Service form
designed for a Oracle Daybreak user focussing
on deficiencies, as the Bankruptcy (4) and Repo/
Foreclosure (5) master tabs are unavailable.
Collateral - Opens the Collateral form (currently
unavailable).

Producers - Opens the Producer Management
form.

Vendors - Allows you to open the Vendor Man-
agement form at the Vendors, Work Orders, or
Invoices tab.

Securitization - Opens the Securitization form at
the Loan tab.

Tools - Opens the Calculator Tools form at the
Loan Calculator or Lease Calculator tab.
Transaction Authorization - Opens the Trans-
action Authorization form at the Authorization
tab.

Custom Forms - [This is a placeholder for any
forms customized (or added) by the client.]

Contains the following commands:
Pre-defined - Allows you to generate a pre-
defined letter, either as a file or a printed docu-
ment, or preview it as a PDF file.

Ad-hoc - Opens the Correspondence form.

Contains the following commands:
Application - Allows you to open the Image
Maintenance form at either the Application
Image Maintenance or Application Document
Maintenance master tab.

Contains the following commands:

Run - Allows you to generate a wide array or
predefined reports. (Note: For a complete list of
reports available in Oracle Daybreak, please
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Interfaces

Batch
Transactions

Monitor

Setup

refer to the Oracle Daybreak Lending Suite
Reports Catalog.)

Print - Modifies the Run command to generate a
predefined report, either as a file or a printed
document.

Preview - Modifies the Run command to gener-
ate a predefined report and view it as a PDF file
with a browser.

Contains the following commands:

GL Transactions - Opens the General Ledger
form.

AP Transactions - Opens the AP Transactions
form.

Card Transactions - Opens the Card Transac-
tions form.

Conversions - Opens the Conversion App/Acc
form.

Contains the following commands:

Advances - Allows you to open the Consumer
Lending (Advance and Payment) form at either
the Advance Entry or Advance Maintenance tab.
Payments - Allows you to open the Consumer
Lending (Advance and Payment) form at either
the Payment Entry or Payment Maintenance tab.
Escrow - Allows you to open the Escrow Analy-
sis and Disbursements form at the Escrow Anal-
ysis, Escrow Analysis Maintenance, Escrow
Disbursement Entry, or Escrow Disbursement
Maintenance master tabs.

Contains the following commands:

System - Allows you to open the Utilities form
at the Setup, Monitor Batch Jobs, Monitor Jobs,
Monitor Users, Services, Log Files, or Parked
Transactions master tab.

User - Allows you to open the Utilities form at
the Monitor Users master tab or open the User
Productivity form at the Underwriting/Funding
or Customer Service/Collection master tab.

Contains the following commands:
Administration - Allows you to open the
Administration form at the System or User mas-
ter tab.

Products - Allows you to open the Product
Setup form at the Setup and Line of Credit mas-
ter tab.

Queues - Allows you to open the Queue Setup
form at the Setup, Origination master tab.
Correspondence - Opens the Correspondence
form.



Window

Help

Events - Allows you to open the Events form at
the Loan, Line of Credit, or Lease master tab.
Credit Bureau - Allows you to open the Credit
Bureau Setup form at the Request or Reporting
master tab.

Batch Jobs - Opens the Utilities form.
Producers - Opens the Producer Management
form.

Vendors - Opens the Vendor Management form.
Subvention - Opens the Subvention form at the
Loan or Lease master tab.

Escrow - Opens the Escrow Setup form at the
Loan master tab.

Securitization - Opens the Securitization form.
General Ledger - Opens the General Ledger
form.

Contains the following commands:

Cascade - Arranges the open forms on your
screen so that they overlap, with the active form
on top.

Tile Horizontally - Arranges the open forms on
your screen so that they appear one on top of
another.

Tile Vertically - Arranges the open forms on
your screen so that they appear one next to
another.

Note: The lower portion of the menu displays the
Oracle Daybreak forms you have opened. You
can use this menu to move between forms by
selecting a specific form.

Contains the following commands:

Keys - Opens the Keys dialog box, containing a
listing of all the hot keys available for the current
form in use. Hot keys are shortcuts that perform
Oracle Daybreak tasks with a minimum of key-
strokes.

Display Error - Displays information about
recently encountered Oracle errors. (i-flex solu-
tions Corp. requests that you create a screen shot
of this information and send it to us when you
have a system error.)

Debug - Contains two commands: Set On and
Set Off.

Oracle Daybreak Help - Allows you to open a
browser and view .pdfs of either the User Guide
or Setup Guide.

Oracle Daybreak On the Web - Allows you to
open the i-flex solutions home page and report to
Technical Support department when you encoun-
ter an error.
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About Oracle Daybreak and Audit - Opens the
About Oracle Daybreak dialog box, displaying
version and audit information such as object data
and recent updates. It also allows you access the
column audit.

Oracle Daybreak toolbarThe row beneath the menu bar containing 19 icon buttons used
to perform tasks and carry out commands. The toolbar buttons are
labeled with the action they perform. To view the label, use the
mouse to place the mouse pointer on the button without clicking
and the label appears.

5 I Pl 2 I 5@ 4P b letes RIS 11 7

A B C DEF GHI JKEKLM NOP Q R S

If you choose: (hot key) Oracle Daybreak will:

[A] Save Changes (F10) Save any pending changes on the
form.

[B] Print (SHIFT + F8) Print the current screen.

[C] Exit (CTRL + E) Close the current form or exits the
application.

[D] Cut (CTRL+X) Remove selected text and stores it
on the clipboard.

[E] Copy (CTRL+C) Copy selected text and stores in on
the clipboard.

[F] Paste (CTRL+V) Insert text stored on the clipboard
in a selected field.

[G] Enter Query (F7) Change Oracle Daybreak to Enter-
Query mode.

[H] Execute Query (F8) Perform the query entered while in
Query mode.

[I] Cancel Query (CTRL+Q) Change Oracle Daybreak back to
user mode.

[J] First Record Display the first record.

[K] Previous Record (SHIFT + UP) Display the previous record.

[L] Next Record (SHIFT + DOWN)  Display the next record.

[M] Last Record Display the last record.

[N] Insert Record (F6) Create a new record.

[O] Remove Record Delete the current record from the
database.

[P] Clear Record (SHIFT+F4) Clear the current record from the
form.

[Q] Lock/Unlock Record Lock and unlocks a record.

[R] Copy with Details Record Copy the selected record to the
clipboard.

[S] Help (CTRL + H) Display help for the selected item.

Note: Depending on the context of the selected field, some toolbar buttons may not be
available. For example, if you select a field that does not allow a query, the Enter Query
button is unavailable.

Message lineThe message line is located in the lower left corner of the Oracle Daybreak
window and displays field prompts, error messages, or additional details about a field. In

A-8 User Guide - Lines Origination



the illustration below, the message line contains the error message: “Query caused no

records to be retrieved.”

FRM-40350: Query caused no records to be retrieved.

Record: 11

Status line

The status line appears below the message line and displays status
information about the current form or field. A status line can con-
tain the following indicators:

Enter-Query Indicates that Oracle Daybreak is in Enter-Query
mode, allowing you to specify search criteria for

a query.

List of Values Appears when a List of Values (LOV) is avail-
able for the selected field.

Form components

This section presents an overview of the components found on forms and how to use them.

Tab

Oracle Daybreak uses tabs as a primary navigation tool.

Tabs are small flaps used for quick access to pages of informa-
tion, not unlike the tabs on a folder in your file cabinet. There are
three types of tabs in Oracle Daybreak system: master tab, tab,
and sub tab.

Master tabs are the highest level of tab. If present on a form, they
are usually numbered and appear near the top of the form. Master
tabs are used primarily to navigate to other pages.

Tabs and sub tabs open pages that contain information.

Sub tabs, if present, appear at the bottom of the form.
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Page (or tabbed page) The information items associated with a tab (blocks, records,

check boxes, command buttons, and so on) are located on a page.
The name of the page is the same as the name of the tab. The
information associated with a sub tab is a sub page.

In the illustration below, the Primary page and Address sub pages
are is circled.
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I
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[
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A-10 User Guide - Lines Origination




Block

A frame, or box, that encloses a set of related functions or data. A
shadowed line marks a block’s perimeter. The title of the block
appears across the top of the block in bold, black text. In the illus-
tration below, the Additional Lease Details page contains two
blocks: “Extensions and Due Date” and “Additional Details.” The
“Extensions and Due Date” block is circled.

Additional Loan Details

Addtional Line of Credit Detailz Additional Lease Details I

Extensions and Due Date

Year  Life
#otExensions[ || Total Term|
# of Extension Term I_ l_ Paid Term l—
# of Due Day Changes l_ l_ Iaturity Crt

Last Extn Ot Due Day Chy Ot

Additional Details

Command button

Field

A rectangle button that initiates a predefined action. Buttons do
not contain values as fields do. A button is usually labeled with
text noting the action that it performs. In the illustration below,
the Loan page contains six command buttons: “Calculate,”
“Amortize,” “Initialize,” “Copy to Decision,” “Copy to Con-
tract,” and “Print Report.” All three are located in the Action
block.

Note: The “Copy to Contract” button is unavailable.

Loan [ =z

W Calculate Payment

T Calculate Interest Rate

Calculste |

Amottize |

Iritislize |

Copy to Decision | Copy o Cortract Print Repott

Loan Details
Contract Dt |07/28/2003 First Pt Dt |07/29/2003
At Financed IW Pre-Paid Fees IW
Loan &mt $0.00 Financed Fees IW
Balloon Pt &t | $000 Term| 0 Maturity 0t [07/28/2008
Rate

Rate 0.0000 APR

0.0000

A box on a form used to enter, view, update, or delete informa-
tion. Each page contains fields. Fields can display values in dif-
ferent formats; including text, numbers, and dates.

Text field
Number field

A field that stores characters and numbers.

Number fields store only numbers, often dollar
figures, with or without decimals.

Date field Date fields store dates and sometimes time val-

ues.

IMPORTANT:
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Option button

Check box

When you select a field, messages appear in the message area in
the lower left corner of the Oracle Daybreak window. The mes-
sages describe the field or what type of information can be
entered in the field. (See Message line and Status line later in this
section for more information.)

Loan I Lease

Calculate | Amortize | Initialize |
Loan Details
Cartract First Pt Ot
At Financ F1,500.00 Pre-Paid Fees $0.00
Loan §1,500.00 Financed Fees $0.00
Balloon Pt fumt | F200.00 Term 0 hdaturity Crt

Action

@ Calculate Payment " Calculate Interest Rate

Calculatgr Optigns

Pmt F equenc'ﬂr\ﬂONTHL“fr
Biallooh Methad |1 PMTS
Tine Counting Method [FED CALENDAR

y

)

Y

| 4
Date Field

\j

Mumber Field Text Field

A round button used to select an action from a group of options.

You can select only one option button in a group at a time. In the
illustration below, option buttons are used to select whether Ora-
cle Daybreak calculates payment or calculates interest rate.

Loan l =z

Calculate |

" Calculate Interest Rate ]

Amortize | Intizlize |

Copy to Decision | Copy to Contract Print Repart

A check box indicates a state for a particular field, such as
enabled/disabled, primary/secondary, and current/not current. For
that reason, check boxes are sometimes called “indicators.” The
title of the check box indicates what it controls. A check denotes
that the check box is selected. Click a selected check box to
“clear” it.

Note: One or more check boxes can be selected, since each one
acts independently.

Pricing

Pricing Decision Ot

Select Pricing

OGMDE2003

|

Status Sub Status Underweriter

1
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List of Values (LOV) A dialog box linked to a field that enables you to select a single
item from a predefined list. To view a field's List of Values, press
F9. Move the blue highlighted bar using the UP or DOWN ARROW
keys or the slide bar on the LOV dialog box to the value you want
to select. In the example below, 55001 AFTON MN is selected.
Some LOV contain lists long enough to require a scroll bar to
view the entire contents. Choose OK, press ENTER, or double-

click the LOV item to populate the field with the selected value.

oA
Find|%043
=
03043 rH ]
04043 HEMMEBLIMK WIE
04330 AUGUSTA, hE
04330 CHELZEA, rE
04330 SIDREY MWE
04332 AUGUSTA WIE
04333 AUGUSTA hE
04336 ALGUSTA WE
04333 ALGUSTA WIE
04341 COOPERS MILLS hE
04342 DRESDEM rE
04343 EAST WWINTHROP MWE
04344 FARMINGDALE WIE
04343 GARDINER hE
043545 WEST GARDIMNER WE -

Blue square (cursor) Oracle Daybreak uses a blue square as a cursor. The blue square
indicates the active item, usually a field or record. You can move
the blue square using the arrow keys on your keyboard or by
clicking an item with the mouse.

ending Reg
Application
App #l D‘th 21272005 Joiml— ngr Purposel Priority | Statusl Companyl |
Procuct Existing Customer Dupl— Contact Channe\| Producer| | Sales Agent
Search (1) Applicants (2) Decizion (3) Contract (5) Collsteral (8] Comments (7) Imace (8) “erification (9) Tools (100
Resutts I Search Review Requests
Sort 5
Primary Sort Order Secondary Sort Order Wiew Alllv
MOHE - @ Cn HOME - ®a Cp Sort
Company Branch  Priority App # Diate Title: Product Status Producer
[pcc he  |NormaL|poooooozes |2t 2001 [shibia 7 LE MMAGNOLLY |LoanHE |4PPROVED-FINAL DOCUM [MN-00001 : N HOUSE (DIRECT DE
mbcc  He  [NoRMAL 0DO0000254 |05/01/2001 [PAULA J JOHN CCERASTOSTIGMA  [LOAN UNSECUREE |APPROWED-FINAL DOCUIM [MN-D0001 : IN HOLISE (DIRECT DE
[pcc he  |NorMaL|poonoonzes |07/t 2001 [GRAHAM JLISA COARNATION [LoAN UNSECUREE |AFPROYED-FINAL DOCUM MN-00001 © IN HOUSE (DIRECT DE
[pcc |he  |normaL Doooooozao |05/ 2001 [MARIE £ HANK CCOTONEASTER |LoAM UNSECUREL [4PPROYED-FIMAL DOCUM [MK-D0001 : IM HOUSE (DIRECT DE
Gueue Mame ‘CONTRACT YERIFICATION QLELE Secured Applicationr Copy Application | Mext Application |
Record A logically related collection of fields within a block about one

person, place, or thing.
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There are two types of records in Oracle Daybreak; table records
and block records. A scroll bar allows you view records not cur-
rently displayed. The message bar informs you of the total num-
ber of records in the table block, as well as the record you are
currently viewing.

Table records Appear as a grid, where each record is a single
row of related data.

Block records Record appears as a single block.

Record line  Located in the lower left corner of the Oracle
Daybreak window, the record line displays how
many records exist within the record on display.

Next Record/ The presence of a record scroll bar indicates that

Previous there are records above or below the one on
Record which you are working. If the scroll bar does not
scroll bar stretch the entire length between the two arrows,

this indicates there are additional records avail-
able. If the scroll bar stretches the entire length
between the two arrows this indicates no other
records are available. Click the arrows to view
these records. Click the up (A) or left () arrow
for previous records. Click the down (V) or right
(») arrow for following records.

Hint box A yellow box that appears when the mouse pointer is moved over
a field. The hint box will display a description of the field’s con-

tent. If the field is associated with a List of Value dialog box, the
hint box displays the Lookup Type of the LOV.

Using colors as a guide

Fields appear in different colors to indicate what type of information the field contains.

Aqua Required - Information is required in an aqua field to complete a
form.
White Optional - A white field is not required to contain information

when completing a form.

IMPORTANT:

Some optional fields may be required by your organization. Such
fields, though not mandatory on the form, must be completed dur-
ing edit verification.

Gray Display only - Data cannot be entered in these fields.

Note: Aqua, white, and gray are the default colors in the Oracle
Daybreak system. Your organization may have selected different
colors during implementation.
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Understanding parent-child relationships

A parent-child relationship is an association between a master block and one or more
detail pages. The master-detail relationship is arranged in the shape of a pyramid, from the
top of the form to the bottom. The top block contains the basic, or master, information.
The detail pages then expand on the contents of the master block. Detail pages themselves
can serve as master blocks for other sub detail pages that follow. When a block and pages
are linked in a master-detail relationship, the following conditions exist:

1  The detail page displays only those records that are associated with the current record
in the master block.

2 Querying between the master block and detail pages is always coordinated.

When a record is displayed in a master block, the detail pages contain information that
corresponds to that record. If you perform query or change information in the master
block, Oracle Daybreak updates the detail pages to match the new record in the master
block. If you use the master block to perform a query and gain access to the records for a
different application, the detail pages refresh to display information for the new record in
the master block.

Note: You can perform a query from a detail page if the master block (or page) is com-
pleted. Otherwise, it is not possible to directly query from a detail page.

Example: Parent-child relationship

In the illustration below, note that the Underwriting form is divided into three sections.
The top section (the Application block) is the master page. It contains such information as
application number, product, and other items related to a specific application. The Appli-
cants (2) master tab has been selected to display the Primary page and Address Informa-
tion sub page. These detail pages contain further information about the application; in this
case, the application’s primary applicant and that person’s address information.
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APPENDIX B : NAVIGATING AND QUERYING IN ORACLE DAY-

BREAK

This appendix explains how to use Oracle Daybreak to complete these frequently com-
pleted tasks:

* Navigate within and between forms

* Print a form

* Save an entry

» Edit data (including cutting, copying, and pasting data)

e Clear data

*  Duplicate data

*  Create and delete records

*  Use the Editor dialog box

»  Enter and query data using the List of Values (LOV) dialog box

e Use additional LOV tools (auto reduction, long-list, list search, and power list)

*  Query data

» Use query operators and wildcard characters (including Query by example, Query/
Where, and Query count)

*  Use hot keys.
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Navigating within a form

The following procedures can be used to navigate within a Oracle Daybreak form. Choose

the one you are most comfortable using:

*  Move the cursor with your mouse

*  Select a command from the menu bar (Navigation menu)
» Select a command from the Oracle Daybreak toolbar

* Enter a keyboard shortcut (hot key)

The Navigation menu

The Navigation menu contains the following commands, all of which allow you to navi-
gate within a form: Block, Record, and Field.

The Block command contains the following sub commands:

If you choose: (hot key)

Previous (CTRL + PAGE UpP)
Next (CTRL + PAGE DOWN)
Clear (SHIFT + F5)

Oracle Daybreak will:

Move the cursor to the previous block (if one
exists).

Move the cursor to the next block (if one exists).
Clear the block currently containing the cursor.

The Record command contains the following sub commands:

If you choose: (hot key)

Previous (SHIFT + F8)
Next (SHIFT + DOWN)
Scroll Up (PAGE Up)

Scroll Down (PAGE DOWN)

Insert (F6)
Remove (SHIFT + F6)
Duplicate (F4)
Clear (SHIFT + F4)

Oracle Daybreak will:

Display the previous record (if one exists).
Display the next record (if one exists).

Perform that same action as pressing PAGE UP.
Perform that same action as pressing PAGE
DOWN.

Create a new record.

Remove the current record.

Duplicate the current record.

Clear the current record.

The Field command contains the following sub commands:

If you choose: (hot key)

Previous (SHIFT + TAB)
Next (TAB)
Clear (CTRL + U)

Duplicate (F4)

IMPORTANT:

Oracle Daybreak will:

Move the cursor to the previous field (if one
exists).

Move the cursor to the next field (if one exists).
Clear the current field.

Duplicate the current field.

The TAB and ENTER keys move the cursor between fields. F8 refreshes the record.
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Navigating between forms

You can open multiple forms in each window and navigate between them with the Win-
dow menu. The lower part of the Window menu lists the forms that are currently open.
Selecting the form’s option button moves you to that form.

Cascade
Tile Horizantally
Tile Yerdically

] LGN
2 COTOMEASTER MARIE § COTONEASTER HANK (Underwritingi(Pending Reguest : O0)
3 Securitization

® 4 endor Management

To navigate between forms
1  On the Oracle Daybreak menu bar, choose Window.
2 Select the form you want to move to by selecting it with one of the following methods:

*  Click the option button for the corresponding form.
_Or_

*  Move the cursor on the open Windows menu with the up and DOwWN ARROW keys and press
ENTER to open a highlighted form.
-or-

*  Type the number on the Windows menu next to the form you want to open.

Oracle Daybreak displays the form you selected.

Common Oracle Daybreak tasks

This section explains tasks common to many Oracle Daybreak modules and forms. Here
you will learn how to:

*  Print a form

* Save your work

+ Editing data

»  Using the Editor dialog box

* Close a form/leave Oracle Daybreak

Printing a form

You can print a form at any time. Make sure a printer driver is installed and at least one
printer is defined before printing. (Contact your system administrator for information on
how to install printer drivers and define printers.)

To print a window

*  On the File menu, choose Print
_Or_
*  Click Print on the Oracle Daybreak tool bar.
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Saving your entry

When you save your work, the database is updated with all changes made since the last
time the data was saved.

To save your work in Oracle Daybreak

¢ On the File menu, choose Save

_Or_

*  On the Oracle Daybreak tool bar, choose Save (the yellow disk icon)
_Or_

e Press F10.

When you save an entry, the message line at the bottom of your screen displays a “Trans-
action complete” message to inform you of the changes.

FRM-40400: Transaction complete: 1 records applied and saved.

_Record: 111 | | |

Editing data

In this section, you will learn how to use Oracle Daybreak to edit data. You will learn how
to:

*  Cut, copy, and paste data
e C(Clear data

*  Duplicate data

¢ Create and delete records
*  Use the Editor dialog box

Cutting, copying, and pasting data

The cut, copy, and paste commands on the Oracle Daybreak menu bar allow you to move
and edit data.

To cut, copy, and paste with the Oracle Daybreak menu bar

1 Open the form and select the data in the field you want to edit. (You can either drag your
mouse over the data or double-click the data to select it.)

2 On the Edit menu, select Cut or Copy. (Copy leaves the data in the field while copying it;
Cut clears the field when it copies the data.)

3 Move the cursor to the field where you want to place the copied data.
4 On the Edit menu, choose Paste.

Oracle Daybreak pastes the cut or copied data in the new field.
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Keyboard guide for the previous steps

These three tasks can also be completed with the keyboard by doing the following:

Press this: To do this:
CTRL+X Cut
CTRL+C Copy
CTRL+V Paste

Clearing data

You can clear data from a form at any time. The data you clear is simply erased from the

form, not deleted from the database. You can clear fields, records, blocks, or entire forms.
This is particularly useful when you went to add an new entry to a record, block, or form
that appears “full.”

If the data is new and has never been saved in the database, it will be permanently lost
when you clear it from the form. Some items cannot be cleared of information. If you
attempt to clear an item that cannot be cleared, the error message “Field is protected
against update” appears in the message line.

To clear a field
*  Select the field you want to clear and use one of the following methods to clear data:

On the Navigation menu, choose Field > Clear.

-or-

Select and type over the existing data, or use the BACKSPACE or DELETE key to remove the
data.

_Or_

Press CTRL+U.

IMPORTANT:
The data you clear from the field is not available for pasting into another field. If you want
to paste the data elsewhere, use the Copy or Cut commands on the Edit menu.

To clear a record
»  Select the record you want to clear and use one of the following methods to clear data:
On the Navigation menu, choose Record > Clear.
_Or_
On the Oracle Daybreak tool bar, choose the Clear Record icon.
_Or_
Press SHIFT+F4.

Oracle Daybreak clears the values in all the fields of your current record and returns the
cursor to the first field of the next record.

To clear the current block

» Select a field in the block you want to clear and use one of the following methods to clear
data:

On the Navigation menu, choose Block > Clear.
_Or_
Press SHIFT+FS5.
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Oracle Daybreak clears the block and returns your cursor to the first field in the current
block.

IMPORTANT:

If the current block is a multi-record block, this action erases all records displayed in the
block.

To clear a form
e Open the application of the form you want to clear and press SHIFT+F7.

Oracle Daybreak clears the data from all the fields of the current form and returns your
cursor to the first field of the form.

Duplicating data

If data needs to be repeated in a new record, you can duplicate data from a previous
record.

To copy a field from a previous record
1 Depending on the form you are using, enter a new record or query an existing record.

2 On the Navigation menu, choose Record > Insert
_Or_
On the Oracle Daybreak tool bar, choose the Insert Record icon
_Or_
Press F6.

Oracle Daybreak inserts a new record after the existing record.
3 Move the cursor to the field you want to duplicate in the new record.

4 On the Navigation menu, choose Field > Duplicate.
_Or_
Press F3.

Oracle Daybreak copies the field value from the previous record to the current record.

To copy all fields from a previous record
1  Enter a new record, or query an existing record in your form.

2 On the Navigation menu, choose Record > Insert
_Or.
On the Oracle Daybreak tool bar, choose the Insert Record icon
_Or_
Press Fe6.

Oracle Daybreak inserts a new record after the existing record.
3 On the Navigation menu, select Record > Duplicate.

_Or_
Press F4.
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IMPORTANT:
If your current block requires all records to be unique, the Duplicate command does not
duplicate those fields that must be unique.

To copy all information on a page and its sub pages
1  Move the cursor to the first field on the page you want to duplicate.
2 On the Oracle Daybreak tool bar, choose the Copy with Details Record icon.
Note: For this process to work, the entry has to be locked (lock parameter set to y)
3 Make the changes you desire to the details in the duplicate entry to make it unique.
4  Choose the Copy with Details Record icon to complete sub tabs.

5 Make the changes you desire to the sub page details in the duplicate entry to make it
unique.

6 Save your new entry.

Creating and deleting records

You can enter new records in the database or delete existing records from the database.
Only users who have the appropriate permissions set up in their user responsibility can
create or delete records.

To create a new record

1  On the Navigation menu, choose Record > Insert.
_Or_
On the Oracle Daybreak tool bar, click Insert Record.
_Or_
Press Fé.

Note: When you create a record in a multi-record block, Oracle Daybreak inserts a new
blank row below the selected row. In a single-record block, Oracle Daybreak clears the
fields in the block.

2 Once the selected field is cleared, enter the data for the new record.

3 On the File menu, choose Save.
-Or-
On the Oracle Daybreak tool bar, click Save.
_Or_
Press F10.

Oracle Daybreak saves the record in the database.

IMPORTANT:
If you exit the form without saving your work, the record is not added to the database.
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To delete a record
1  Select the record you want to delete.
2 Use one of the following methods to delete data from a field:

On the Navigation menu, choose Record > Remove.
_Or_
On the Oracle Daybreak tool bar, choose the Remove Record icon.

Oracle Daybreak erases the current record from your form and returns your cursor to the
first field of the next record; however, the record is not yet deleted.

3 On the File menu, choose Save.
_Or_
On the Oracle Daybreak tool bar, click Save.
-or-
Press F10.

IMPORTANT:
If you exit the form without saving your work, the record is not deleted from the database.
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Using the Editor dialog box

You can use the Editor dialog box to view, enter, or update the entire contents of an entry
field. The Editor dialog box is especially useful for editing scrollable text fields. A scrolla-
ble text field is a field whose actual width is longer than its display width and whose con-
tent you can view by scrolling through the field. Searches performed in the Editor dialog
box are case-sensitive.

IMPORTANT:
If a text field is set up to use a default system editor, then the following procedures open
the editor determined by the profile option “Editor (Character).”

To use the Editor dialog box
1  Open the form and select the field you want to edit.
2 On the Edit menu, choose Edit Field.

The Editor dialog box appears with the text from the field you selected.
Sl Sedelese e e e e e e e e e e e e e e e e e e L e e e e e e

| ¥

The text fram the selected field appears here.|

4

Note: You can also open the Editor dialog box by pressing CTRL+E.
3 Enter a new text or edit the existing text in the Editor dialog box and choose Ok.

IMPORTANT:
If the current field is a display-only field, then the Editor dialog box appears in display-
only mode.

To search for a phrase and replace it with another phrase
1 On the Edit menu, choose Edit Field.

The Editor dialog box appears.
2 Choose Search.

The Search/Replace dialog box appears.
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3 In the Search for field, type the text or characters you want to find on the form.

If you want to replace that data with other data, type the new data in the Replace with
field.

4 Choose the Search button to search for the value.
_Or_
Choose Replace to search for the value and replace the first occurrence.
-Or-
Choose Replace All to search for the value and replace all occurrences.

5 To close the Search/Replace dialog box, choose Cancel.
6 When you are finished editing the value in the Editor window, choose Ok.

The Editor dialog box closes the window and the edited value appears in the field.

Exiting a form/leaving Oracle Daybreak

You can close a Oracle Daybreak form, or end a Oracle Daybreak session, using the mouse
or keyboard.

To save exit a form/leave Oracle Daybreak

*  On the File menu, choose Exit
_Or_

*  On the Oracle Daybreak tool bar, choose Exit (the blue door icon)
_Or_

*  Press CTRL + Q.

Oracle Daybreak will end a Oracle Daybreak session when you perform one of these
actions from the Login form.

Entering and querying data

This chapter explains how to use the List of Values dialog boxes and search for data while
using a form.

List of Values (LOV) dialog box

Many fields on Oracle Daybreak forms are linked to a List of Values (LOV) dialog box.
An LOV displays all possible entries that Oracle Daybreak will accept for a particular
field. You can select data from the LOV to complete the field instead of having to search
for acceptable entries. Likewise, a field that is associated with an LOV only accepts
entries found on the list of values. Using the LOV increases accuracy and productivity, as
it ensures uniformity and efficiency during data entry.

Note: If you are in Enter-Query mode, the LOV cannot be used.
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When an LOV is available for a field, “List of Values” appears on the status line. Also,
when you move the cursor to the field with an LOV from a Lookup field in the Setup
menu, a yellow hint box appears, citing the lookup type for the LOV.

Address { Emplayments Telecoms Financials Liakilties Cthet Incames
Postal Type # Pre Strest Name Street Type Post  Apt Mo Own / Rent Yfrz  Mths At Freq a
Type|HOME INORMAL A | \ | | \ MM HOME  gted| O] O 3000 MONTHLY |
Malingh#  Address| ﬂm Landor | Ph|
Current ¥ | i — T Cenzug Tract/BMA Code ‘ MS4, Code|
Cty s m[ [ conylus enl Comment| 3]

When you open an LOV from an entry field, the field’s LOV dialog box appears.

_ookup -

Fine|%

Lookup =

ANENUE
BOULEY ARD
CIRCLE
CEMTER
CRESCEMT -
COURT

CANY O
DALE

DRIVE
EXPRESEVAY
FREEWAY
GARDEM
GROWE

HILL

LIFLm T

1 ¥

Find Cancel

An example of a List of Values box. This one appears from the Street Type field on an
Address block.
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An LOV might contain more than one column of information. Most LOV's provide a
descriptive heading at the top of each column.

Find|se043
Zip City State =
02043 HIMGH AR
03043 FRAMCESTO YN MH ]
04043 KEMMEBLINMK ME
04330 AUGUSTA ME
04330 CHELZEA ME
04330 SIDMEY ME
04332 AUGUSTA, ME
04333 ALUGUSTA ME
04336 ALGUSTA ME
04338 ALGUSTA ME
04341 COOPERS MILLS ME
04342 DRESDEMN ME
04343 EAST WANTHROP ME
04344 FARMMGDALE ME
04345 GARDINER ME
04345 WEST GARDIMNER ME -

) gencel |

To select data from an LOV
1  Move the cursor to an entry field with an LOV.
“List of Valu...” appears on the status line.

2 On the Edit menu, choose List of Values.
_Or_
Press F9.

When the LOV appears, you can either use the mouse to scroll through the list box and
double-click on a value to select it, or press the UP ARROW or DOWN ARROW keys to high-
light a value with the blue bar.

If you choose Cancel, the LOV closes and no entry appears in the field.
3 Press ENTER or choose OK to select the value.

Once you select a value, the LOV dialog box closes and the selected value appears in the
field.
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Additional LOV tools

In addition to allowing you to select a field value, LOVs provide tools to simplify entering
data and working with long lists. Auto Reduction lets you view a condensed portion of the
entire list of values. Power List allows you to quickly enter data without opening the LOV.

In some cases, an LOV is too large to fit entirely in the list box and the Long-List LOV
appears.

Auto reduction

Using Auto Reduction, you can shorten an LOV. With a shortened list, you only need to
scan a subset of the original values.

To use the Auto reduction feature

* In the Find field on the LOV dialog box, type the first character(s) of a value you want to
locate. (A percent sign appears by default in the Find field.)

Oracle Daybreak automatically reduces the list to just those values in the first column that
match the characters you enter.

Note: To return to the entire contents of the LOV, type the wildcard character % in the
Find field and press ENTER.

List search

If you do not know the initial characters of your value, but do know that your value con-
tains a certain word or set of characters, you can perform a list search to find the values
that contain those words or characters.

To perform a list search

1 In the Find field on the LOV dialog box, enter any group of characters as search criteria.
Use wildcard characters, such as the percent sign (%), which represents any number of
characters, or underline ( _ ), which represents a single character in your search criteria.

IMPORTANT:
The criteria you enter for a list search is not case-sensitive. For example, to reduce a

search list to just those values containing the word “schedule,” enter %schedule% in the
Find field.

2 Choose Find.

A reduced list appears, containing just those values that match the search criteria.
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Long-list

Long-List is the other tool you can use to shorten an LOV. Long-List works similarly to
Auto Reduction. The Long-List dialog box appears when a field has a list too large for
Auto Reduction.

To perform a list search

1 Inthe Find field on the long list LOV dialog box, type the first few characters that occur in
your value in the Find field

2 Choose Find.

Oracle Daybreak reduces the long list to a smaller sub set of values meeting the search cri-
teria in the Find field in a regular LOV.

3 Select the value you want to use and choose Find.

Other LOV features

You do not have to use a field’s LOV to complete a field. If your entry appears in the
field’s” LOV, Oracle Daybreak will accept it when you type it in the field.

The Auto Reduction logic that applies to the LOV also applies to your entry in a field with
an LOV. If you type the first letter of your entry and press TAB, Oracle Daybreak will auto-
matically complete the field if there is a single match in the LOV.

If more than one entry in the LOV share the characters you typed, Oracle Daybreak will
open the LOV displaying only the entries beginning with those characters.

If no entry in the LOV matches the characters you typed, Oracle Daybreak opens the LOV
displaying all of its entries when you press TAB.
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Querying data

Oracle Daybreak provides you with search options to locate information when working
with a form. You can retrieve and review all available information in your database with-
out having to remember the information from a previously displayed form or printing
lengthy reports to view an item. Instead, you can perform a search to obtain and review the
information you want.

This section describes the methods you can use to locate and retrieve records in Oracle
Daybreak. These include:

* Using query operators
*  Query-by-example

*  Query/Where

e Using query count

Note: If you are in Enter-Query mode, the LOV cannot be used.

IMPORTANT:

Searches cannot be performed in forms that require using the Search page to retrieve infor-
mation. These forms (for example, the Underwriting form, the Funding form, and Cus-
tomer Service form) only display run-time output, or only run specific processes. The
following message appears in the message line if you attempt to search such a form:
“Function key not allowed. Press Ctrl+F1 for list of valid keys.”

Enter a queny; press FAE to execute, Cirl+ 0 to cancel.

_Recard: 1/1 | | Enter-qu.. |

Using query operators

Query operators are used to create search criteria to limit searches to specific information.
The query operators available in most fields include:

Operator Meaning Example Expression

= equal to = 'Janet' or = 107
I= not equal to != '"Bob' or != 107
> greater than > 99 or > '01-JAN-93"'
>= greater than or equal to >= 55

< less than < 1000.00

<= less than or equal to <= 100

#BETWEEN between two values #BETWEEN 1 AND 1000

The query operator expressions retrieve results according to character-ordering rules for
character fields and numeric-ordering rules for numeric fields. For example, look at the
following field values:

002, 003, 004, 005, 078, 123, 253, 441, 576, 775, 1274, 3298,
4451, 5600, 9578, 10500, 58437, 708445
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These values are shown in the order you expect for numeric values, where 005 is between
004 and 078. If the field is defined as a numeric field, then the phrase “#BETWEEN 004
AND 078" would retrieve 004, 005, and 078.

However, if the field is defined as a character field, then the phrase “#BETWEEN 4 AND
7” would retrieve the values 441, 576, 4451, 5600, and 58437, which all start with
characters between 4 and 7. The values 775 and 005 would not appear because 775 is
lexically greater than 7, and 0 is lexically less than 4.

Some fields contain date values that are actually “Date-format” character values. These
fields act like character fields in that the value 01-FEB-92 would be lexically less than 01-
JAN-92, because F precedes J in a character set.

IMPORTANT

Sometimes you cannot instantly determine if a field containing numeric values is defined
as a character or numeric field. To identify what the field type is, you may have to enter
and experiment with different search criteria expressions and see what results are returned.

Tips for using Query Operators

» Use single quotation marks (' ') to enclose the character or date value in your
expression. For example:

'Texas'
'01-MAY-93"

*  Query operators cannot be used in time fields.

When you use the #BETWEEN query operator, the search criteria “#BETWEEN valuel
AND value2” retrieves all records containing values between and including valuel and

value2. The same applies to dates. For example, using the search criteria “#BETWEEN

'01-JAN-93' AND '01-MAR-93" in a date field retrieves all records with dates between
and including January 1, 1993 and March 1, 1993.

Finding patterns with wildcard characters

In addition to query operators, you can include wildcard characters in your search criteria.
Wildcard characters search for particular patterns in your data. Use the percent (%) wild-
card character within a field to represent any number of characters (including no charac-
ters), or use the underline (_ ) wildcard character to represent any single character.

For example, if you want to retrieve all records that contain the word “XXX” in a specific
field, you would enter the search criteria %XXX% in that field.
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Enter-Query mode

If you want to retrieve a group of records in a Oracle Daybreak from using search criteria,
you can use Enter-Query mode.The Enter-Query mode may be used to specify complex
search criteria in any of the fields on your current block.

The search criteria can include:

*  Specific values

*  Phrases containing wildcard characters

*  Phrases containing query operators

*  Any combination of the three to help you pinpoint the data of interest.

IMPORTANT:

When your application is in Enter-Query mode, you will not be able to navigate out of the
current form. To navigate from the form, you must exit Enter-Query mode by choosing
Cancel Query or Exit on the task bar or pressing CTRL+Q.

To user Query-by-example

1  On the Query menu, choose Enter
-or-
Press F7
-or-
On the Oracle Daybreak toolbar, click the Enter Query icon.

Oracle Daybreak switches from data entry mode to Enter-Query mode and clears the form.
The Enter-Query message appears in the status line.

2 Enter search criteria in any of the fields, using wildcard characters and query operators as
necessary. You can also choose Last Criteria on the Query menu to display the search cri-
teria used in your last search, if there was one.

Note: Pressing F7 twice will also display the search criteria from your last search.

IMPORTANT:

While in Enter-Query mode, all check boxes are in a neutral state; that is, they are neither
selected nor cleared as a default. If you want your search criteria to include a selected
check box, you have to select it, regardless of whether it already appears to be checked.
Similarly, if you want your search criteria to include a cleared check box, you have to clear
it, regardless of how it currently appears. (To clear it, first select the check box to activate
it, then select it again to clear it.)

3 On the Query menu, choose Execute
_Or_
Press F8
_Or_
On the Oracle Daybreak toolbar, click the Execute Query icon.

IMPORTANT:

To retrieve all the database records for a block, you can bypass steps 1 and 2 and select
Execute on the Query menu. This is known as a blind query. To retrieve all records for a
block, press F7, then press F8 to perform the query.
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4  To leave the Enter-Query mode, choose Cancel from the Query menu
_Or_
Press CTRL+Q
_Or_
On the Oracle Daybreak toolbar, click the Cancel Query icon.

Query/where

An even more sophisticated search method is to use Query/where. Query/where allows
you to modify a query by using a SQL Plus statement as your search criteria.

To use Query/where

1  On the Query menu, choose Enter
-Or-
Press F7
_Or_
On the Oracle Daybreak toolbar, click the Enter Query icon.

Oracle Daybreak switches to Enter-Query mode.

2 Enter the character & (or a blind variable) in the field from which you want to run the
query.

3 On the Query menu, choose Execute
-or-
Press F8
-or-
On the Oracle Daybreak toolbar, click the Execute Query icon.

The Query/Where dialog box appears.
4  Type the search criteria in the format of a SQL Plus statement in the window.
For example, the following Query/Where search criteria:

:P like 'SVEHS%' and :A in ('0000000374', '0000000532")

Would produce the following results:

The two loan loans, 0000000374 and 0000000532.

5 Choose OK to execute the query.
_Or_
Choose Cancel to close the Query/Where dialog box without running a query.

Note: If you have a long statement as your search criteria, you can use a field editor to
make changes to your statement by choosing Search.
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Query count

If you do not need to retrieve the records from a query-by-example search, but only want
to know how many records match your search criteria, you can perform a query count.

To obtain a count of the number of records

1  On the Query menu, choose Enter
_Or_
Press F7
_Or_
On the Oracle Daybreak toolbar, click the Enter Query icon.

2 Enter the search criteria in the field you want to perform the query.

3 On the Query menu, choose Count Hits.
_Or_
Press SHIFT+F2.

Oracle Daybreak counts your query. A message appears on the message line displaying
the number of records query-by-example would retrieve if you ran the search.

IMPORTANT:
If you select Count Hits on the Query menu without specifying any search criteria in a
block, query count displays the total number of records in the database for that block.
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Hot keys

“Hot keys” are keystroke shortcuts that perform navigation and data entry tasks. A dialog
box containing a form’s available hot keys can be viewed by selecting Help > Keys on the

Oracle Daybreak menu bar. Below is a list of these keys:

Function

Block Menu

Cancel Query

Clear Block

Clear Field

Clear Form

Clear Record

Copy

Count Query

Cut

Delete Record

Display Error

Down

Down

Duplicate Item

Duplicate Previous Record

Exit

Enter Query

Execute Query

Help

Insert Record

List Tab Pages

Move between master tabs
Master tab 1
Master tab 2
Master tab 3
Master tab 4
Master tab 5
Master tab 6
Master tab 7
Master tab 8
Master tab 9
Master tab 10

Move to next page/sub page

Move to previous page/sub page

Next Block/Page to sub page

Next Field

Next Primary Key

Next Record

Next Set of Records

Paste

Previous Block/Sub page to page

Previous Field

Previous Record

Print

Return

Save changes

Scroll Down

Scroll Up

Scroll Keys

Up

Up

Update Record
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Key(s)

F5

CTRL +Q
SHIFT + F5
CTRL+ U
SHIFT + F7
SHIFT + F4
CTRL + C
SHIFT + F2
CTRL + X
SHIFT + F6
SHIFT + F1
DOWN ARROW
CTRL + L
F3

F4

CTRL + E
F7

F8
CTRL+H
Fo6

F2

SHIFT + CTRL + F1
SHIFT + CTRL + F2
SHIFT + CTRL + F3
SHIFT + CTRL + F4
SHIFT + CTRL + F5
SHIFT + CTRL + F6
SHIFT + CTRL + F7
SHIFT + CTRL + F8
SHIFT + CTRL + F9
SHIFT + CTRL + F10
CTRL+TAB
CTRL+SHIFT+TAB
CTRL + PAGE DOWN
TAB

SHIFT + F3

SHIFT + DOWN ARROW
SHIFT + CTRL + PAGE DOWN
CTRL +V

CTRL + PAGE UpP
SHIFT + TAB

SHIFT + UP ARROW
SHIFT + F8

ENTER

F10

PAGE DOWN

PAGE Upr

CTRL + F1

CTRL +P

UP ARROW

CTRL+ U
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APPENDIX C : PAYMENT AMOUNT CONVERSIONS

The following table contains the calculations Oracle Daybreak uses to convert the differ-
ent payment frequencies (weekly, biweekly, semimonthly, and so on) to standard monthly

values for installment accounts.

Payment Frequency:
D = Deferred

P = Single payment loan

W = Weekly (due every week)

B = Biweekly (due every two weeks)

E = Semimonthly (due twice a month)
M = Monthly (due every month)

L = Bimonthly (due every two months)
Q = Quarterly (due every three months)
T = Triannually (due every four months)
S = Semiannually (due twice a year)

Y = Annually (due every year)

Scheduled Monthly Income Amount:
Zero fill

Zero fill
Multiple by 4.33
Multiple by 2.16
Multiple by 2
As given

Divide by 2
Divide by 3
Divide by 4
Divide by 6

Divide by 12
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