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Corporate Credit Facility Creation

Table of Contents
1. CREATING LIMITS FOR CORPORATE CUSTOMER. ...t eeeeeeeeeeeeeeees 1-1

1.1 INTRODUGCTION ...ttt eattesteest ettt et et eee e e s se e she e sb e e b e e aseea s e ah e nE e e s b e e AR e e R e e et e Re e e Re e eRe e ab e e bt enneennensrenreenreenreas 1-1
1.2 STAGES IN CREATION OF LIMITS FOR CORPORATE CUSTOMER......ccutetieriairerieesieesieesieeseesesssessnessneenneennenns 1-1
Step 1. DOCUMENT UPIOAU . ......ceiuiiiiiitiieiii ettt bbbt bbb 1-1
Step 2. DoCUMENE VEFIICATION......ciiiiie et resresreere e e eneees 1-1
Step 3. EXIStING CUSTOMEE CHECK........cviiiiieiieiiitiieest e 1-1
Step 4.  Create COrporate CUSTOMEN .......cciivcieierieierieseseste e seeree e e seesre e srestas e eseesaessesaeseeseesseasesseeneees 1-1
Step 5.  Collaterals ReQUITEd CRECK..........ooiiiiiiei s 1-1
Step 6.  Sub process — Collateral aCqUISTTION .........ccciiriiiiiiiiie s 1-1
6.1. [ Ta Yol g T=T o LA U] o] (o= Vo OO S PSR
6.2. DOCUMENE VEITFICALION ...ttt b ettt e be b et et es e s e e seebenteebe st e s eseeneenas
6.3. COlIAtEral IMAINTENANCE ... cveieiiteiieie ettt sttt te et et et e e et e s e e b e ebesbeebe e enteseeseasesbesbeseenteseenearenes
6.4. Collateral POOI IMAINTENANCE ......c.coviviiiteiiieiiteeseete bbbt bbbttt b ettt nn e ebe s
6.5. STOTE AOCUMENE FEFEIENCE ... vttt bbbt b b st bt ek b ettt s
6.6. Retry storing of document reference
Step 7. Input and Create LiNE COUB......ccvieiieieice ettt se et tesre e naesee e eneees
Step 8. INPUL aNd Create LIMiT..........ccooiiiiiiiiiiicii bbb
Step 9. Store dOCUMENT FEFEIEINCE ..oivviii et e et re s reere e eree e eneees
Step 10. Retry storing of doCUMENt FEEIENCE .......c.oiviiiie e
Step 11. Current Account requIired CRECK ..........couiiiiriiiie e
Step 12. EXISEING @CCOUNT CRECK........iviieiiiiiciiiest ettt
Step 13. Sub process — Create CUITENt ACCOUNT........oouiiriiiiirieieise e
13.1. Capture CUrrent ACCOUNT AEBTAIIS .......c.eiuiieiiiti et
13.2. Check Initial DepOSIt REGUITEM ........ccui ittt ettt ettt se e et b e b b e sbe st e e eneeneaneeeas
13.3. Check AVAIIADIE BAIANCE ... ..ottt ettt st e e ae et et sbe st e b e e e e eneeneenis
13.4. Sub process: Prepare and dispatch corporate customer kit
121 [ 7o To1 0 T=1 1 L o] o= Vo S
122 DOCUMENT VEFITICALION .....viieiiitiieeeci bbbttt bbb et
1.2.3 EXIStING CUSLOMET CRECK.....c.viviiiieitreteeeeie ettt sttt e e e ettt enreaneena e e eneees
124 Create COrporate CUSIOMET .......cviiviiriiiitirise ettt bt sreer e be e e
1.25 Collateral ReQUITE ChECK .........cuiiiiiiiiieise ettt
1.2.6 Sub Process — Collateral ACQUISTTION .........coueiiiiiiiiieirec e
Step 14. [ To TN g =T a1 A0 o] [0 Vo P
Step 15. DOCUMENE VEFITICALION. ...ttt
Step 16. Collateral MaiNtENANCE .......ccvieeieieiere ettt snesreaneeneennenees
Step 17. Collateral POOI MAINTENANCE..........coieiiiieiiitiiei e
Step 18. StOre dOCUMENT FEFEIENCE .. ..ot
Step 19. Retry Storing of DOCUMENt REFEIENCE........civiiii et
1.2.7 INPUL AN Create LiNe COUB.......cecieieiiie ettt sttt be b et e e et e e e st e teaneereeneens
1.2.8 LaT 0TV A= T o @8 =T L C= N I o) SR
1.2.9 StOre DOCUMENE RETEIEINCE. ......iiiiiiieiieiite e ettt et se s
1.2.10  Retry Storing of DOCUMENt REFEFENCE.......c.vcveiiiiece e re e
1211  Current AcCount REQUITEA CRECK ........oiviiiiiriiieiisiee e
1212 EXIStiNG ACCOUNE CRECK .....cviiiiiitiiiiiitiee ettt
1.2.13  CUrrent ACCOUNT CrEALION .....cveiviiiiiieiieieeieie st e e st e st e teste e seesee e e beseesbesreaneereeneens
Step 7.  Capture Current ACCOUNT ABLAIIS ........civiiieiiiiiese e e
Step 2.  Check Initial Deposit REQUITET...........coiiiiiieiieieise e
Step 3. Check Available BAlANCE .........cccvcieiiiiiecicese ettt sr e ereens
Step 4.  Prepare and Dispatch Corporate Customer Kil..........cooeoiireiinineieieseseee e

ORACLE



1. Creating Limits for Corporate Customer
1.1 Introduction

Creation of Limits for a corporate customer involves various process such as upload and
verification of documents, existing customer check, collateral required check, current account
required check, line code creation and limit creation.

This is a bank initiated process which begins with the receipt of customer’s acceptance of the
sanction letter. The bank needs to receive the required set of documents from the customer as a
part of the creation of limits. Once documents are received, the bank will carry out activities such
as, obtaining list of documents, verification of documents, collateral acquisition if applicable,
customer creation if applicable, account creation if applicable, line code creation and limit
creation.

1.2 Stages in Creation of Limits for Corporate Customer

In Oracle FLEXCUBE, the process of creating limits for a corporate customer is governed by
several user roles created to perform different tasks. At every stage, the users (with requisite
rights) need to fetch the relevant transactions from their task lists and act upon them.

The process comprises the following stages:

Step 1. Document upload

e Upload multiple documents
e Capture basic details of the customer
e The documents uploaded are stored in document management system

Step 2. Document verification

e Documents are checked for completeness
e Upload all missing documents

Step 3. Existing customer check

e Check if he is an existing customer

Step 4. Create Corporate Customer

e capture all corporate customer information
e check Collaterals Required

Step 5. Collaterals Required check

e Check customer details if collateral are to be acquired

Step 6. Sub process — Collateral acquisition

e create collaterals and collateral pools
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6.1. Document upload

» Obtain documents related to renewal activity

6.2.Document verification

> Documents are checked for completeness
> Upload all missing documents

6.3.Collateral Maintenance

> Maintain all collateral details

6.4.Collateral Pool Maintenance

> Maintain collateral pool details

6.5.Store document reference

> Document reference needs to be stored
> Invoke the document web service to store the reference.

6.6.Retry storing of document reference

> If web service call fails retry storing of document references

Step 7. Input and Create Line Code

e Enter all mandatory information regarding line code creation of limit.

Step 8. Input and Create Limit

e Enter all mandatory information regarding Limit for the customer

Step 9. Store document reference

e Document reference needs to be stored
e Invoke the document web service to store the reference.

Step 10. Retry storing of document reference

e If web service call fails retry storing of document references

Step 11. Current Account required check

e Check if the customer information for the need of a current account

Step 12. Existing account check

e Select an existing account or create a hew current account for the customer.

Step 13. Sub process — Create Current Account

e Create a current account for the customer based on the details provided.
13.1. Capture Current Account details
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> Create current account with the information provided

13.2. Check Initial Deposit Required

» Check if the current account opened requires initial deposit.

13.3. Check Available Balance

> Check if the minimum required balance available
> Wait till the availability to proceed

13.4. Sub process: Prepare and dispatch corporate customer Kit

> Enable all the facilities opted by the customer
> Generate and dispatch them

1.2.1 Document Upload

There are three distinct activities in the document upload stage. Users belonging to the user role
CCOEROLE (Corporate Credit Operations Executive) can perform these activities.

If you have the required access rights, you can upload documents using the ‘Upload the
Documents’ screen. To invoke this screen, select Limits Creation under Process Flows from
the Application Browser and Stagel thereafter. You can also invoke this screen by typing ‘-------
----'in the field at the top right corner of the Application tool bar and clicking the adjoining arrow
button.

Customer Mame * P lzzuer

Sur Mame * P lzsuer

Full Mame

Address * Mumbai, India

Documnents

Remarks 2
o FROCEED 3

Here you need to enter the following detalils:

Customer Name

Specify the name of the customer for whom you wish to create the corporate limit

Short Name

Specify the short name of the customer
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Address

Specify the address of the customer

Remarks

Enter remarks, if any.

1.2.1.1 Capturing Document Details

Click the ‘Documents’ button to capture the document upload details

a Upload the documents required for each stage - Web Page Dialog ﬂ 1'
=l
Documert Uploac +|'=|EE
I Documert Code  Document Description  Documert Path  Upload isw =
E
[

Here you need to specify the following details:

Document Code

Select the unique code to identify the document to be uploaded

Document Path

Specify the directory location from where the document has to be uploaded

Upload

After specifying the document path, click the ‘UPLOAD’ button to upload documents. The
uploaded documents are stored in document management system. Click the ‘Ok’ to go back to
the main screen.

In the main screen you can select the outcome of this stage. Select PROCEED from the
dropdown in the AUDIT block and click the save icon. The process moves to the next stage.

If you wish to view details of the user who had worked on the same record previously, you can
click the ‘Audit’ button and invoke the ‘Audit Details’ screen.
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The screen appears as shown below:

]
Latest |
Statement User . New
Sequence  ldentification O Date Sl
Number
i)

Here you can view the following details:

Sequence Number

The system displays the sequence number of the record

User Identification

The system displays the user identification code of the person who has last worked on the record

Action

The system displays the action performed by the last user

Date Time

The system displays the date and time when the action was performed

Comment

Here you can view the comments entered

Click the ‘Exit’ button to exit this screen. You will be taken back to the ‘Document Upload’ screen.
Click save icon to save the transaction and the following ‘information screen’ gets displayed.
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The screen appears as shown below:

) Information, -- Web Page Dialog

I MESSAGE REFERENCE
~ ! Thetaskis completed successiully LCIP-004

Click the ‘Ok’ button and you will be taken back to the ‘Document Upload’ screen.
Click the ‘Exit’ button to exit the screen
The task is then moved to the next activity, verification

In the task menu, click ‘Pending’ to view the tasks. The Task Lists screen gets displayed

Tasks vl sk Lis
8 B oy o voun o e | Om | Tn | WA poas  pssgesoue | A
b it CoseCinFscktmsoiCorplininerd e o il e o
g i? 1l CicaeneF sl 3040 pruntomer 0002 Seiect Cred Faclty sc::‘og;;;;ax e
: EI:__':: : it [ S———— TPy S— T ad 103845143 p—
it Createl maF o CorplUSEE LTl marts LT:}T;;%:%‘&N y
it Crobal imk sF o CorpOust LpleadThelotrierts ::I':;;l‘;:‘:;z’l A
Wi CrosteLimtsFor CorpCusttl Ly el crwrt s ::-rnu;;:mw i
kit Erpatelind of e Corplust e Tralocurents Lf:lr:l"‘l-;:;:;'ﬂ Keies
it CrpatelimesF o Corplusti ¥ UpicasiTralxeumants cr:“.l:rinl::i‘::‘ﬂ ARG
il Crestelmisf orConpousths UpicassThalmoumant L:lr:l';y;::‘;‘g Ao
Tl Crpabelind sForConpustl UploadThelocuments ::rf:rl %mw Resie
Merm
Tashs
Wb
Cuskomer
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Click the ‘Acquire’ button adjoining the required task to acquire it. The following screen will be

displayed.

a Information -- Weh Page Dialog

MESSAGE REFERENCE

! The Taskwas successiully Acguired! oz

Refer the Procedures User Manual for details about task list

1.2.2 Document Verification

If you have the requisite access rights, LMROLE Legal Manager, you can verify the documents
received from the customer, through the ‘Verify the documents’ screen. Click ‘Assigned under the
Tasks Menu to view the transactions that you have acquired. The following screen gets

displayed.

Tasks

Search
[l Pendingz)
[ Expired(m)

Custom “igw

[= Standard iew

+4 L Task List

Customer Tx=n Tx=n

Branch Mocule Wik el Wiark Tile Number | Amount | Currency

Bl Assigned(1) CHO OpenCurrentAccount270005 YerifyDocuments

E completedi172)

Uszer

Reference  Product  Aszsigned Date

Murmber

Actions
Heacder

Wed Aug 13

150611 L

GMT+03:350 2008

Select the desired transaction and double-click on it. The following screen will be displayed.
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The screen appears as shown below:

-2 Verify The Documents -- Web Page Dialog

Customer Mame * P lzsuer
Sur Mame * P lzsuer

Full Mame

Address * Mumbai, Indis

Documents

Remarks

FROCEED hd

You can view the following details:

e Customer Name
e Short Name
e Address

Remarks

Enter remarks, if any

1.2.2.1 Verifying Document Upload Details

Click the ‘Documents’ button to view the document upload details. Here you can view the
following details:

e Document Code
e Document Path

View
You can view the uploaded document by clicking view

Verified

Here you can specify whether the document is verified

In the main screen you can select the outcome of this stage. Select PROCEED from the
dropdown in the AUDIT block and click the save icon. The process moves to the next stage.
Select the DOCMISSING from the dropdown and the Upload Document screen is displayed for
you to upload missing documents.
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1.2.3

1.2.4

Existing Customer Check

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can view the list of customers that matched with the information that is captured, through the
‘Check for Existing customer’ screen and decide if he is an existing customer.

A Check For Existing Customer -- Web Page Dialog

CustomentusryResut ¥l=|=
O customer o Liskity Humber Narme =)
=100 51001 P lssuer

Detad:

D e 2

Here, the list of customers with the similar details gets displayed. Select the respective customer
and click the ‘Details’ button to check the details of the customer.

In case of an existing customer, select the EXISTING from the dropdown and the process moves
to the next stage. In case of a non existing customer, select NONEXISTING from the dropdown
and the process invokes corporate customer creation process for the creation of customer. Click
the save icon. The process moves to the next stage.

Create Corporate Customer

If you have the CCOEROLE (Corporate Credit Operations Executive) rights you can create
corporate customer as there are no existing customers that matches the details.
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The screen appears as shown below:

/3 Customer Details - Web Page Dialog 2l
|
Main
Customer blo % EH Liability Mumber
Short hame # Full Mame
Branch Code  CHO
|
Main  ASuxiiary  Corporate  Custom
Address For Correspondence Unique Identifier Status
hlame hlame
Address Walue ™ CRM Customer
Geographic I~ Mailers Required
Courtry * I~ CLS Participant
STy & I Izsuer Customer
®
Language [ Treasury Customer
Swift Code Exposure
Fax Location
Documents
Group Code Href
Charge Group Customer Categary # Meclia
Clearing Group Customer Classification
Tax Group Exposure Category
F¥ nett. Customer
=
MIS | Standing Instructions Linked Entities | Text | Image | Group | Limits CLS Restrictions | Fields Issuer
: m CUSTOMER_INITIATED hd

Here you need to enter the following mandatory details:

Customer No

Select the Customer number from the option list provided

Liability Number

Select the Liability number from the option list provided

Short Name

Enter the short name of the customer

1.2.4.1 Capturing Main Details of Corporate Customer

Address

Enter the address for correspondence with the customer

Country

Select the country of the customer from the option list provided

Nationality

Select the nationality of the customer from the option list provided
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1.2.5

1.2.6

Language
Select the language of the customer from the option list provided
Customer Category

Select the customer category from the option list provided. Select corporate customer

After the successful creation of a corporate customer, select the PROCEED from the dropdown.
Click the save icon to save the record.

Collateral Required Check

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can view all the customer information loaded into the system in the ‘Check for collateral’ screen.
Check the customer details if collaterals needs to be acquired prior to the creation of limit.

23 Check For Collateral -- Web Page Dialog @
4]

Main
Customer Mo ® 7000007 Lisbity Number 7000007

Short Name *WF3 Full Name

Branch Code M

Main | Awcdliary | Corporate | Custom

Address For Correspondence Unique Identifier Status

MName WF3 Name
Address *WF3 ADD Vale CRM Customer
Geographic Mailers Required
Courtry *USA LS Participant

Honglty Issuer Customer

Languisge Treasury Customer
Swift Code Exposure LISA

Fax Location

Group Code Xref 7000007
Charge Group Customer Category * CORPORATE Medha
Clearing Group Customer Classification
Tax Group Exposure Category

F¥ nett. Customer 7000007

MIS | Standing Instructions | Linked Entities | Test | Image | Group | Limits | CLS Restrictions | Fields | lssuer

Remarks
il ADDCOLLATERAL v

In case you need to add collateral, select ADDCOLLATERAL from the dropdown. In case the
collateral is not required, select PROCEED from the dropdown. Click the save icon to save the
record and move to next stage.

Sub Process — Collateral Acquisition

Corporate collateral acquisition sub-process involves functionalities that are essential for
collateral maintenance and collateral pool maintenance.

Bank initiates corporate collateral acquisition for a customer as part of any other parent
processes which has collected all the relevant customer information from the system. The
process starts with collecting collateral documents essential for collateral maintenance and
verifying them. After authenticity check, the process proceeds for maintenance of collaterals and
collateral pools as much as you want.
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Step 14. Document upload

Refer ‘Document Upload’ stage explained above

Step 15. Document verification

Refer ‘Document Verification’ stage explained above

Step 16. Collateral Maintenance

If you have the requisite access rights as Collateral evaluation executive, you can maintain the
details of collateral in the ‘Add Collateral’ screen.

3 Add Collateral -- Web Page Dialog

Linkiity id * 151001 2z ] marke abus Basad
Codateral Code ® COLWF1
Collsteral Currency  IUSD =
Mai ket Vakie Based Collated al Details
Collateral Vahes 10,000 00 Sacurty Code 2%
Type  |BOND 2= Rumnbeér of Urits [ Norminal Vahkes
Oftset Margn 35 Coap Amourt
Lendalle Margn 3 Price Code s
Limé Contribution Last Reval Frice
Drocuments
Start Date B
Expiry Date 3
Revizion Dats L
Dezcrption =
Issuer And Exposure Detads ¥|=|&
[ tssuar Code * issuar Exposure Line Exposurs®  Exposurs Amount 2

Fiekds

Ea ==

You can add the following details here:

Liability Id

Select the liability id of the collateral you are maintaining

Collateral Code

Enter the collateral code for the collateral you are maintaining
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1.2.6.1 Maintaining Issuer and Exposure Details of collateral

Issuer Id

Enter the issuer id of the collateral

If you are done with adding the collateral details, select PROCEED from the dropdown and the

process moves to collateral pool maintenance. If you want to add other collateral details, select
ADD MORE from the dropdown to add further collaterals. Click the save icon to save the record
and move to next stage.

Step 17. Collateral Pool Maintenance

If you have the requisite access rights as Collateral evaluation executive, you can do Collateral
pool maintenance. In the ‘Add Collateral Pool’ screen, you can add all collateral pool related
information in the system.

3 Add Collateral Poal -- Web Pape Dialog

=
Podd Details
Lisbaty * 151001 2%
Pocl Code * POOLWF
Pocl Description  POL WF
Paol Currehey * LISD FH
Pl Aamour s
Pood LAized
Collsieral Linkages ==
O Sarial Mumbser Type Collateral Code * Curency Cobaleral Amcurt Lirked AITH'LI
O 1| Colaberal 5 (COLVWFY At jUsD E500)
¥
A L
-

Femarks A
ik Auit FROCEED

You can enter the following details here:
Liability
Select the liability number of the collateral

Pool Code
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Enter the pool code for maintaining the collateral pool

Pool Currency
Select the pool currency from the currency list provided

Step 18. Store document reference

You can invoke the document web service to store the document references for future
references. If the web service call fails, you have to store it manually in the next stage.

Step 19. Retry Storing of Document Reference

When the web service call fails, you need to retry storing the document references.

After the successful storing of the document references, select PROCEED from the dropdown.

Click the save icon to save the record and move to next stage.

1.2.7 Input and Create Line Code

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you

can capture information regarding limit line code for the customer in the ‘Create Line Code’

screen.
A Create Line Code -- Web Page Dialog rl_|g|
Line Code ¥ LINEWFWF2 Line Currency  USD »E
Deseriphon  We2
Eff Line Amourd Baziz | Limk Amount + Collatersd Cordribution b
Tenors +|= =§
Irirest R
Qe i [ tenor Mnemonic  Tenor * =l
[] currency Restriction
[[] Revalving Line
-l
Branch Restriction +|=|5| ProductsRestriction ¥|=|=
[ eranch code *  Branch Name = O Product Code *  Product Description -
| -
- -
Fields

PROCEED -

Here you need to enter the following mandatory details:

Line Code

Enter the limit line code you wish to maintain for the corporate customer
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1.2.7.1 Capturing Tenor Details

Tenor

Enter the tenor details

1.2.7.2 Capturing Branch Details

Branch Code

Enter the branch code of the branch where this customer is allowed for credit

1.2.7.3 Capturing Products Details

Product Code

Enter the product code of the product which this customer is allowed for transaction

After the successful creation of line of code, select PROCEED from the dropdown. Click the save
icon to save the record and the following screen gets displayed.

3

A Information -- Web Page Dialog

MESSAGE REFERENCE
- ! Record Successfully Saved and Autharized ST-SAVE-002

1.2.8 Input and Create Limit

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can capture the information regarding creation of limit in the ‘Create Limits’ screen.
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The screen appears as shown below:

A Create Limits -- Web Page Dialog E|E]
-
Amounts =5
Linkilty id * 7000007 - Limi Amourd 10,000.00
Line Code * LINEWFWES 2z Collateral Amount

Serial No * 1 Uncollateralized Funds Line

Reporting Amourt
Main Line Code s Transfer Amount

Line Currency USD  aS Effective Line Amount

Template
[[] Currency Restriction [T] raetting Reouired
[] Reevoiving Line [[] unadvised

Eff Line Amourt Basis | Limi Armount + Collateral Cortribution ¥,

[ interest Required Interest Caleudation Aceoint =
Availability Unilization
Start Date 2 Avvadable Amourt
Expiry Date 3 Dafe Of First OD 3
Last Availsble Date L] Date Of Last OD =
[ Avaiabte
Intesnal Remarks  WF3 LMT| (o] -l

Limit Tenors | Limits Restrictions | Limit Schedules | Collateral Pool Linkage | Fields

PROCEED 2

Here you need to enter the following mandatory details.
Liability Id
Select the liability id you wish to maintain this limit

Line Code

Select the line code you wish to maintain for this limit

Serial No

Enter the serial number you wish to maintain for this limit

After the successful creation of line of code, select PROCEED from the dropdown. Click the save
icon to save the record and move to next stage.

1.2.9 Store Document Reference

Refer the ‘Store Document Reference’ stage explained above

1.2.10 Retry Storing of Document Reference

Refer the ‘Retry Storing Document Reference’ stage explained above
1.2.11 Current Account Required Check

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can view Customer information to check if the customer needs a current account for creating
credit limits in the ‘Check if Account is required’ screen.
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To invoke this screen, Select YES from the dropdown if the current account is required and the
process moves to the next stage. Select NO from the dropdown if the current account is not

required. Click the save icon to save the record and move to next stage

r
A Check if Account is Required -- Web Page Dialog,

Main
Customer Mo ¥ 7000007
Short Name ® WF3

Branch Code  MJ

Main | Auxiary = Corporate  Custom
Address For Correspondence
Name WF3
Address ®WF3 ADD

Swift Code

Group Code
Charge Group
Clearing Group

Tax Group E

Liakiity Number 7000007

Full Mame

Uniguie Identifier

Name
Value

Geographic

Courtry * USA
Nationsity * LISA
Language * ENG
Exposwe USA

Location

¥rel 70

Customer Category * COI

Customer Clazsification

xposure Category

FX natt. Customer 7000007

MIS | Standing Instructions | Linked Entities  Text | Image | Group | Limits | CLS Restrictions | Fields | Issuer

Status

Media

CRM Customer
Madsrs Required
CLS Participant
Issuer Customer

Treasury Customer

@)

-

1.2.12 Existing Account Check

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can view all available current accounts for the customer in order to select an account in the
‘Customer Accounts Query screen’. If the current account is not available you can create a new

account to associate with the limit.
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The screen appears as shown below:

[ Customer Accounts Query Screen -- Web Pape Dialog

Customer Accounts

[..- Branch Code * Accourf Mo ®  Accound Descriphion | Curmency  Account Class | Joint Account indicaor Addres

Addrezs?

|a&

Select EXISTS from the dropdown, if the current account available and Click the save icon to

save the record and move to next stage. Select NOTEXISTS from the dropdown if the current
account is not available.

1.2.13 Current Account Creation

Current account creation sub process will create a current account for the customer based on the
details provided.

Bank initiates the process of current account opening for an existing customer as part of any
other parent processes. It is the responsibility of this sub process to capture all relevant
information and create the account. The activities carried out includes capturing the details of the

account opening form, creation of current accounts for the existing corporate customers, dispatch
of customer Kkits.
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Step 1. Capture Current Account details

Users belong to the user role Corporate Operations Executive and Manager can enter the details
required for the creation of current account in the ‘Input current account details’ screen. Oracle
FLEXCUBE creates a current account for the customer with the information provided.

_:-ilqpul current account details - Web Page Dialog

Branch ® CHO Cuglomer 51000 Accourd Class * ACTEST
AcCount Mumber * 100045 P I eisr
Arcourt Currency ® USD D Focify Requred Nerwe Cust
Main | Auxilary
eminees
Descrphion First Nominees
Second Nomineses
Type
(") Single Options
() doint Track Recanabls
Account Open Dete  7opoon B2 Fraferral Reguired
Arernate Account Documents
Mumber 100046

Actount Address

Location P
Meda Az

o

instructions | Account Status | Restriction | Currency Limits | Statement | Limits | Joint Holders | Interest | Charge | Standing Instructions | Linked Entities | MIS | Ficlds |

|
Account Signatory |

Account Number

Enter the account number of the customer in the format allowed

Account Currency

Select the account currency from the option list provided

Account Class

Select the account class from the option list provided. Select PROCEED from the dropdown after
creating the current account to proceed. Click the save icon to save the record and the following
screen gets displayed.

1-19

ORACLE



The screen appears as shown below:

2 Information -- Web Page Dialog

MESSAGE REFERENCE

- ! The Taskwas successiully Acguired! ooz

Step 2. Check Initial Deposit Required

Users belong to the user role Corporate Operations Executive and Manager can check if an initial
amount deposit is required for the Current account as per the bank policy in the ‘check if Initial
Deposit Required’ screen.

1 Checi IT bsitial Bepm# Bequined  Web Page Dislog

sk MERGRT heoiud T + A TE

i Cepeny * LR ] Covmatwart Pty Sunyd s Cirsioma

e
e -y
[0 trmch Pocrsriie
= Rpierel Sy ees
[Hwamseers

Bin i Bnf [ i =

mmivactiosss  Sdroend Siaus Peviicion  Coevescy Laviis Seevesd | Ll ek Bokies s Bdocesl  Charge Sheslieg nsfiesiiess  Ledked fnafies WS Fesis

Select REQUIRED from the dropdown if the initial deposit is required for the account and the
process moves to next. Select NOT REQUIRED if the initial deposit is not required for this
account and the process moves to next stage.
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Step 3. Check Available Balance

Users belong to the user role Corporate Operations Executive and Manager can check the
available balance for the account to process further in the ‘Check Available Balance’ screen. In
case of insufficient funds, you cannot complete the stage without the amount is transferred to this

account.
B Check hvailable Balance - Webpage Dalog ,El
Branch® CHO Cusiomer Aocourt Class ¥ w2 x
Acoount Musies & B
Areoinl Curtendy @ az Ll CrvsrCientt Facity Riagd
Boamines
Deetription First Homiress
Ty (7 Singe Sectnd Mot
(2 dol Do
Bustint Cnsan Db B ] Track Recessbis
ARrme Asoount [ messirsl Fogured
Humier Documents
Acoourd Addrery
Locaton #E
L] rH
Aotz A O abes
Dormancy Parsmeters () Credt
) Wil
(& mavy
Corslomes el omation
Inetrtione Accooand Hatus Mmj nllml.hili ﬂmi I.I"li JH'I.MIi Pt ed ﬂliﬂl a-mm]mm-i [ b ﬂﬂﬁl
Accourt Signatory |

Step 4. Prepare and Dispatch Corporate Customer Kit

You need to enable all the options as per the customer request and generate the relevant
documents. Dispatch the corporate customer kit with ATM/Debit Card, cheque book, net.
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1.Renewing Credit Facilities
1.1 Introduction

Renewal of Credit Facilities of a corporate customer involves various processes such as upload
and verification of documents; modify existing limits, KYC-C review and collateral acquisition for
the modified limits.

On the receipt of an application seeking renewal of existing credit facilities the process of renewal
starts. And the bank will carry out activities such as, obtaining documents, verification of
documents, KYC review, and collateral acquisition. Based on the activities performed the bank
will go onto renew limits for the customer.

1.2 Stages Involved in Renewing Credit Facilities

In Oracle FLEXCUBE, the process of renewing credit facilities of corporate customer is governed
by several user roles created to perform different tasks. At every stage, you need to fetch the
relevant transactions from their task lists and act upon them.

Step 1. Document upload

e Obtain documents related to renewal activity

Step 2. Document verification

e Documents are checked for completeness
e Upload all missing documents

Step 3. Input Limits renewal details

e Input details regarding limits renewal
e Update existing limit facility

Step 4. Verify Limits renewal details

o Verify all the details of limit renewal facility
e Approve or reject the details that are captured

Step 5. Retrieve customer details and Check for KYC changes

e Check if there are any major changes in KYC to continue or renew KYC check

Step 6. Sub process — KYC - C review

e KYC Check review response

6.1. SDN Check

> Check if the customer SDN is listed in the external system
> External system Response with a match, partial match or no match
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6.2. Verify Partial Match

» Check information and SDN result obtained from the external system
> Decide the partial match can be cleared or not

6.3.Inform Regulatory Authority on SDN match

> Inform the regulatory on the SDDN match result

6.4.Internal Black List Check

> Check the customer against black listed customer lists

6.5. Customer Identity Verification

>  Verify Customer identity and decide based on customer information

6.6.0Other KYC Checks

Step 7. Update changes KYC information

e Modify customer operation of customer web service

Step 8. Correct and update KYC information

e Bank can correct business errors and Update backend information

Step 9. Sanction decision for renewal facility

e Decide sanctioning of limit facility renewal.

Step 10. Check for Collaterals Required

e Check customer details if collateral are to be acquired

Step 11. Sub process — Collateral acquisition

e create collaterals and collateral pools

Step 12. Modify Existing Limits

e System displays all information about updated limits facility

Step 13. Store document reference

e Document reference needs to be stored
e Invoke the document web service to store the reference

Step 14. Retry storing of document reference
e If web service call fails retry storing of document references

1.2.1 Document Upload

Refer ‘Document Upload’ explained in the Creating Limits Chapter
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1.2.2

123

1.2.4

Document Verification

Refer ‘Document Upload’ explained in the Creating Limits Chapter

Input Limits Renewal Details

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can view the information regarding the renewal of limit facility in the ‘Credit Details Input’ screen

and enter the renewal details.

3 Credit Details Input -- Web Page Dialog

Line Code * | INEPLOM Az
Serial No & 1
P
Main Line Code LH

Line Currercy  USD P H

Templale

E Currency Restriction
[#] Revoiving Line

Eff Line Amount Baztz | Limk Amourt + Colisteral Contribution

[T nterest Required
Availability
Etart Dafe ]
Expiry Dale B
Last Avadable Date _";r
] Avnilable

Irternal Remarks  RENEW FROM WF S000 TO 6000

Colistersl Amount
Uncollsteralized Funds Line
Reporting Amaunt

Transter Amourt

Eftective Line Amount

w

Irerest Calculation Accourt

ilization
Avadable Amount

Date Of First QD
Date Of Last OD

Limit Tenors = Limits Restrictions | Limit Schedules | Collateral ool Linkage | Fields

5000000

[[] Metting Required
[ uradvized

Jla

)

e

After the successful input of all information required for renewing credit facilities, select
PROCEED from the AUDIT block dropdown. Click the save icon the process moves to the next

stage.

Verify Limits Renewal Details

If you have the CCOMROLE - Corporate Credit Operations Manager rights you can verify the
limits renewal facility and approve or reject the details that are captured in the ‘Verify Credit

Details’.
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1.2.5

The screen appears as shown below:

2 Verify Credit Details -- Web Page Dialog

Lisbilty I * 151001 Limg Amaunt B.000.00 -
Line Code * LINEPLIN Collateral Amount
Serial No ® i Urcolsteralited Funds Line
Reporting Amount
s Line Cocle Trasstar Amount
Line Curmency Effective Line Amount 5,00000
Currency Resiriction Melting Requirad
Revohing Line Uniaichvizesd
Eif Line Amcunt Basis
Inberest Required Intere=i Calcaudabion Account
Auvailability Uiz ation
Stard Dabe Swvalable Amount
Expiry Date Diate OF First 0D
Last Avnilabis Cate Date Of Last 0D
Avsilabis
Irternsl Remarks  RENEW FROM W 5000 TO 6000
-
Limdt Tenors | Limite Restrictions | Limit Schedules | Collateral Pool Linkage | Fields

Select REJECT from the dropdown if the limits renewal facility is rejected and the process moves
to the next stage. Select APROVE from the dropdown if the limits renewal facility is approved.
Click the save icon the process moves to the next stage.

Retrieve Customer Details and Check for KYC Changes

If you have the requisite access rights, CCOEROLE you can retrieve the customer details whose
limit facility is being renewed and check for any major changes in KYC information in the ‘Check
for changes in KYC’ screen. Check for any major changes in KYC for the requirement of a
detailed KYC check or to continue to the next stage.
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1.2.6

The screen appears as shown below:

r
‘W Check for changes in KYC -~ Web Page Dialog

Pl
Customar o * 11001 »

Branch Code  CHO

Mor | Auclery | Corporale | Custom

Addiess For Conespondence
Mame P lxsisr
Address * Mumbs, Indes

Unbguie Identifier

Gaogaphic

el
VIR W BT

Select NOCHANGE from the dropdown if there are no changes in KYC and the process moves to
the next stage. Select KYCINFOCHANGED from the dropdown if the customer KYC information

Expi

Linbity Mumber

Fill Mane

hinma

Yalue

Country ®
MNabionalty *
Languages ¥
FELT &

Fax Location

WS Staiviling Instructions | Linked Entities . Tewt | Image | Group | Limdts | CLS Restmictions

U e

15100 FH
F lzsuer
Status
b
[T crw Customer
[ Mnders Fieuared
T [ LS Participant
L] » ) e muer Customes
ENG & O] Tressury Customes
»
»
Docuenerts

EH

Figlda | bsue

ETLINFOCHANGED bt

has changed. Click the save icon. The process moves to the next stage.

Sub Process — KYCC Review

The Know Your Customer Check review sub-process depends upon the regulatory environment

within which a bank operates and its internal KYC policies.

Bank initiates the process of KYC-C review for a customer as a part of parent process with all the
relevant information in the system. An external system will do SDN check against customer which

decides the next stage of the flow. They are:

e POSTIVE MATCH - If there is positive match the process needs to inform the regulatory

authorities and then Terminate.

e PARTIAL MATCH - If there is a partial match you need to verify the partial match to

decide if the process should continue or inform the regulatory authorities.

e NO MATCH - If there is a no match scenario the process continues the normal flow and
you do the internal black listed check then verify the customer identity and contact

details.

Step 1. SDN Check

The external system will perform an SDN check and respond with a match, partial match or no

match.
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Step 2. Verify Partial Match

Users belonging to the user role Compliance Manager can check the SDN result obtained from
the external system in the ‘SDN Check Partial Match’ Screen.

A SDH Check Partial Match -- Web Pape Dialop

Man | Awdlary | Corporabe | Cusiom

Addresa For Comrespondence Unbipee bdartifier Status
Hame P lssiess Pdarme
Addresz ® Mumhal ndis Wl CRM Customar
Geagraphic Ml s Fogarad
Counlry * bD LS Perbicipant
Hadionally # RO besuer Cushomer
Langusgs * ENG Tresgury Customss
Swifl Code Exposure B
Fax Locabon

Croup Cosde el 151001
Charps Group Cuiomar Calegory 8 Corponss Madia

Clheawing Group

T Group Exposurs Calegory
FX et Customee 151001

IS  Standing insfructions | Linked Entities  Text Image Group Limis = CLS Restrictions | S0H Check | Fields | lssuer

Here you can verify the customer details. If everything is found acceptable, select the action
‘CLEARED’ from the drop-down list adjoining the ‘Audit’ button. The system will create the
‘Internal Blacklist Checks’ task in the ‘Pending’ task list.

Only users belonging to the ‘CEROLE’ (Compliance Executive) can perform this task. If you have
requisite rights, acquire it from the list by clicking the ‘Acquire’ button adjoining the desired task.
The following screen will be displayed.

/] Information -- Web Page Dialog x|
l MESSAGE REFERENCE
- ! The Taskwas successfully Acquired! ooz

The task will be moved to the ‘Assigned’ task list. Go to the ‘Assigned’ task list and double-click
on the record to invoke the following screen.
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Step 3. Inform Regulatory Authority on SDN match

In the ‘Inform Regulatory Authority’ screen,

23 SDN Failed - Inform Regulatory Authority -- Webpage Dialog

Main
Customer No® 1111136 25 Liabiity Humber 22
Short Name ¥ |PL Full Name
Branch Code CHO
m Auxiliary ' Corporate  Custom
Address For Correspondence Unique Identifier Status
Name Name Az
Addresskmumbal | Vae [ cru customer
Geographic [[] msilers Required
Country * IND \i‘ [[] cLs Participant
Nationaity ¥ ND |22 [] tesuer Customer
Language * IND \i‘ [[] Treasury Customer
Swift Code Exposure 23]
Fax Location \i‘
Media EH
Group Code Xref 1111136

Charge Group Customer Category ¥ CORPORATE \i‘

Clearing Group I Customer Classification 2=
Tax Group JiE.ES Exposure Category 23
FX nett. Customer 2z

After informing the regulatory authority, select the action ‘PROCEED’ from the drop-down list
adjoining the ‘Audit’ button. Click the save icon in the tool bar to save the record.

Step 4. Internal Black List Check

Hame® chach3ad Seq No

D08 Address Lins 1

Country |i5a e Address Line 2

Remarns Adaress Line 3

Alias Hame Address Line 4

| Choery |
SOM Details |i=)
i Primary Key MNeme DOB  Country Remarks Seqie Addresslinei Addressline? Addressline3 Addresslined A
" ¥
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You can perform a check on the customer record against the blacklisted customer database. You
need to query on the records using all or a combination of the following criteria:

e Name

e DOB

e Country
e Remarks

e Alias Name
e Seqg No
e Address Line 1to 4

Click ‘Query’ button to view all records that match the specified criteria.
If the customer details do not match any of the displayed records, select the action ‘CLEARED’

from the drop-down list adjoining the ‘Audit’ button. Click the save icon in the tool bar to save the
record. The following screen will be displayed.

4} Information -- Web Page Dialog e |
' MESSAGE REFERENCE
= ! The tazkis completed successfully LCIP-004

The ‘Verification of the customer identity’ task will be created in the ‘Pending’ task list.
Only users belonging to the ‘KYCEROLE’ (KYC Executive) will be able to perform this task

If you have requisite rights, go to the ‘Pending’ task list and acquire it from the list by clicking the
‘Acquire’ button adjoining the desired task. The following screen will be displayed.

/) Information -- Web Page Dialog 2 x|
' MESSAGE REFERENCE
-~ ! The Taskwas successfully Acquired! Cl002
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The task will be moved to the ‘Assigned’ task list. Go to the ‘Assigned’ task list and double-click
on the record to invoke the following screen.

-
3 addres Yerilication - Web P Dialog

Main
Cusiomer Mo ® 1111002 Lisbsity Wumber 1818300 -
Troet Marw § g% Fuil Hawren
Eranch. Coe
Aeibieran Fue £ 4 Unigiies bederifier Hatirs
Mo L Fi
Aickasn gt ke
i Courtry ® USh, Las ] o Cuptrome
MatonMEy ® Sa  |aE [ aers Foecuaredi
Langusge ® EMG a2 Clas pasepant
Sl e Expowre aZ e Cusptomer
Fix Lewatew a3 Ll Tresssury Cusiomes
] it Crmioeres
gLy e a5 Hewl PP [FE Y M
-Farge Group AE Cutformr Category © ndbadusl T SN EETA1294
Claaring Sroug #E Curtomes Cisgpicator ]
T Grois ] Evpasis & Calsgory a2
Fil nefl, Cuslornss 1111202 rH

__._ Banuding iitructoss  Linked Endilies Ted | image  Croup  Limds  OLS Resivictions  Fields  Demesie | Professkons

Here you can view all details captured in the ‘Verify Customer Details’ screen. If all details are
accurate, select the action ‘PASSED’ from the drop-down list adjoining the ‘Audit’ button. Click
the save icon in the tool bar to save the record. The following screen will be displayed.

/) Information -- Web Page Dialog 2 x|
MESSAGE REFERENCE
- ! Thetaskis completed successfully LCIP-004

The ‘Verification of other KYC Checks’ task will be created in the ‘Pending’ task list.
Only users belonging to the ‘KYCEROLE’ (KYC Executive) will be able to perform this task.

If you have requisite rights, go to the ‘Pending’ task list and acquire it from the list by clicking the
‘Acquire’ button adjoining the desired task. The following screen will be displayed.
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The screen appears as shown below:

3 Information — Web Page Dialog 2 x|
I MESSAGE REFERENCE
— ! The Taskwas successfully Acquired! clonz

The task will be moved to the ‘Assigned’ task list. Go to the ‘Assigned’ task list and double-click
on the record to invoke the following screen.

R Ol verifications - Web Papie Diako

Cumiomer Mo ® 1111302 Linkiy humber 101930 e
ree] Nase ® sdtSd Full Wawten
Branch Cods

TR Austary Persesd Ciston
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M M aZ
Address ® g g
T Couniry ® US4, |as [ i st
Hetorally @ USA a3 ] mandews Pagparedt
Language ® B3 LaZ w5 Parbopart
Swifl Ciade Espceis aZ [l i Ciimbomey
Faz Lo atew &z '_ Treasury Clesiormer
[ ot casmtimns
o g = ET TR LT B el bl rH
har e Group F Cugtorer Calegory ® rdbvausl - TIN  EE TEA25
Chearirg Group #E Curiomes Cinpyicaton x5
T Group #Z Exposure Cafegory P
FXnef Customes 1111302 =

Jird | IS S istrsctins | Linked Esfies  Tent | image  Group Limits | CLS Mesirictions  Fickls | Demestic  Professionsd

If all details are acceptable, select the action ‘PASSED’ from the drop-down list adjoining the
‘Audit’ button. Click the save icon in the tool bar to save the record. The following screen will be
displayed.
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The screen appears as shown below:

/) Information -- Web Page Dialog 2 x|
MESSAGE REFERENCE
||
E ! Thetaskis caompleted successfully LCIP-004

If the details are not acceptable, select the action ‘FAILED’ from the drop-down list adjoining the
‘Audit’ button. Click the save icon in the tool bar to save the record.

1.2.7 Update Changes in KYC Information

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive),
modify the customer details in the modify customer operation of customer web service. In case of
web service failure, you have to manually update the information in the next stage.

1.2.8 Correct and Update KYC Information

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can correct business errors and updates the information if the modify customer system task fails
and the process moves on to the next stage.

1.2.9 Sanction Decision for Renewal Facility

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can verify all the details of limits renewal and sanction decision for renewal of credit facility.

Select APPROVE from the dropdown if the renewal facility is sanctioned and click the save icon.
The process moves to the next stage. Select REJECT from the dropdown if the renewal facility is
rejected and process ends here.

1.2.10 Collateral Required Check

Refer ‘Collateral Required Check’ explained in Corporate Limits Chapter to know more about it.

1.2.11 Sub Process — Collateral Acquisition

Refer ‘Collateral Acquisition’ explained in Corporate Limits Chapter to know more about it.

1.2.12 Modify Existing Limits

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive), you
can view all the customer information about updated limits facility in the ‘Modify the Limits’
screen.
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The screen appears as shown below:

= Mo dify The Limits - Webpasps Dialog
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You can proceed with the modification of existing limits for the customer. Select PROCEED from
the dropdown and click the save icon. The process moves to the next stage.

1.2.13 Store Document Reference

Refer ‘Store Document Reference’ explained in Corporate Limits Chapter to know more about it

1.2.14 Retry Storing of Document Reference

Refer ‘Retry Storing of Document Reference’ explained in Corporate Limits
Chapter to know more about it
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1. Closing Credit Facilities
1.1 Introduction

Closure of Credit Facilities of a corporate customer is an end to end process which allows the
bank to go about selecting a customer, obtaining all the credit facilities offered for the customer
and decide on the facilities that needs to be closed.

The bank or customer initiates closure of credit facilities for a corporate customer. You have to
retrieve the customer information and obtain the signature for verification and verification decides
to proceed further or get back to the customer for signature correction. The list of credit facilities
provided for the customer is retrieved as part of the process and is displayed for the customer to
select a facility that is to be closed.

1.2 Stages involved in Closing Credit Facilities

In Oracle FLEXCUBE, the process of renewing credit facilities of corporate customer is governed
by several user roles created to perform different tasks. At every stage, the users (with requisite
rights) need to fetch the relevant transactions from their task lists and act upon them.

Step 1. Input / Retrieve Customer Details

e Enter customer number
e Retrieve customer information

Step 2. Signature Verification

e Check the signature stored in system with the one in closure form
e Decide if the verification is successful

Step 3. Select Credit Facilities

e Select the credit facilities you wish to close and view the details
e Close the credit facility.

1.2.1 Retrieve Customer Details

Users belonging to the user role Corporate Relationship Manager can enter the customer
information number to retrieve the details of the customer. You can view all the relevant
information in the ‘Customer Details’ screen.
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1.2.2

The screen appears as shown below:

=
& Customer Details - Webpage Dialog

Main
Customer No % 1111138 E.H

Short Hame * L
Branch Code CHO

]

w Auxiiary | Corporate | Custom
Address For Correspondence
Name  crickst
Address ¥ stadium

mumbai

Swift Code

Fax

Group Code
Charge Group
Clearing Group
Tax Group

Liability Number 1111135 EES

Full Name

Unigue Identifier
Name 1L

Value
Geographic
Country * |ND
Mationality * IND
Language* ENG
Exposure IND

B [ 3 [3 B

Location

Xref 5UX000586
Customer Category * Corporate
Customer Classification
Exposure Category
FX nett. Customer 1111136

Audit CUSTOMER_INITIATED

e s s

Status

CUSTOMER_INITIATED
| BAMK_INITIATED

Media

"| Wailers Reguired

CRM Customer

CLS Participant
lzsuer Customer

Treasury Customer

Here you need to enter the following details:

Customer Number

Select the customer number for whom you wish to close the credit facility limit

Select BANK_INITIATED if the closure is initiated from the bank and the process moves to the

stage where it retrieves all credit facilities provided to the customer. Select

CUSTOMER_INITIATED if the closure is initiated by the customer and the process moves to next

stage.

Signature Verification

If you have the requisite access rights, CORMROLE (Corporate Relationship Manager), you can
verify the signature of the customer in the closure form with the one stored in the ‘Signature

Verification’ screen.
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The screen appears as shown below:

b | Signature Yerification -- Webpage Dialog

SIGNATURE
CirD" 1111136 Branch CHO

Hame kot

Customer Signatory Details
0 Signature ID Signature Nams Signature Tike

[ “sign ol ipl_fitle | Image

APPROVED

APFROVED
REJECTED
R e e o

Enter the following details here to verify the signature

CIFID

Enter the CIF ID of the customer here

1.2.2.1 Viewing the Customer Signatory Details

1.2.3

The signatures related to the CIF ID holder get displayed here. Select the signature to be verified
and click the ‘Image’ button.

You can view the signatures and decide if the verification is successful

Select APPROVED from the dropdown if the signature is correct and the process moves to next
stage of retrieval of all credit facilities provided to the customer. Select REJECTED if the
signature on the document is not correct. Corrected signature on documents has to be obtained
from the customer and this activity happens outside the process.

Select Credit Facilities

If you have the requisite access rights, CCOEROLE (Corporate Credit Operations Executive),
CCOMROLE (Corporate Credit Operations Manager) you can view the information regarding all
credit facilities provided to the customer in the ‘Select Credit Facilities’ screen.
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The screen appears as shown below:

2 Seloct Credit Facifities - Webpage Dialog

Limies =
|
1 Listity ™ Ling Coate® Cerattin® g Lins Lis Currency Aevehngling SmnDete EspryDale  Bew
L J A 1 M HC-GTQ )
B 1 Lo
3 L ¥
1 e f
'
Detmn

Select the liability id and click the ‘Details’ button. The liability details get displayed

D Chone Credit Facility Wehpage Dialog,

Amris
Linbsity i * 1011106 Limit burapgre Ll =)
Ling Code * LNEP, 08 Colatersl Aminnd
Serial o * 3 Uncolseraized Funds Line
Forparting dumognd
g Line Coge Trassfor Amound
Liny Corrpncy MR Efiectue Line Amount £.000.20
Currancy Reinicton lemng Regured
Rerepilving Lne Uruatmed
EF Lrs dmourd Dass
irgreat Angured it ol Caleuinten Accoun
Avadaluity Unilization
Sart Dale 772000 Akt Amoant =i 55,050 00
Expry Date 132000 Dute O First 00 70000
Last Avalaies Dale TN
Ay miabie Dwie Ol Laewi OO TOZ000
L
Limrd Tenors | Linuts Besiricbonm | Lenil Schechuies  Coflsiersl Pood Linkage  Fieldy

You can select one or more credit facilities and view the details and close the credit facility
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Select PROCEED from the dropdown if you selected the credit facilities to close and click the
save icon. The process moves to the next stage.
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