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1. Creation of Corporate Customer
1.1 Introduction

The process begins when a prospect/customer approaches the bank (via phone / net banking or
by walking into the branch) with an account opening request or when the bank initiates the
process by approaching a prospect-lead from its database. In case of a bank-initiated request,
the process continues only if the prospect is interested. The process continues with the receipt of
the required set of documents by the bank from the customer for savings account opening, which
is followed by New Customer Due Diligence (NCDD) check. If the NCDD check is not passed for
a customer, the application is rejected. For a customer who passes the NCDD check, the
customer account is opened in Oracle FLEXCUBE and the kit is dispatched.

1.2 Stages in Customer Creation

In Oracle FLEXCUBE, the process for creating a corporate customer is governed by several user
roles created to perform different tasks. At every stage, the users (with requisite rights) need to
fetch the relevant transactions from their task lists and act upon them. Appropriate web services
will be called in at certain stages to complete the transaction.

The customer creation process comprises the following stages:

e Input Customer Details

e Identify Customer requirements

e Capture Details For IPCA Checks

e Capture Details for NCDD Checks

e Check Prospect for Credit History

e Analyze Prospects Credit Report

e Balance Sheet Analysis

e Prepare Note for InPrinciple Approval
e |IPCA Decision

e Prospect Fit to Be a Customer

e Negotiation

e Obtain Customer relationship Form

e Input Details For Customer Creation
e Verify Details For Customer Creation

Step 1. Input Customer Details

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity.

If you have the required access rights, you can enter details for a new customer in the ‘Input
Details’ screen. To invoke this screen, type ‘STDCCO001’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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The screen appears as shown below:

Main
Customer ko ¥ 0957654
Short Mame * RR
Branch Code  CHO

Main | Auxiliary | Corporste | Custom
Address For Correspondence
hame |szdfsfze

Address ¥ sdgsdigrdrd

Switt Code

Fa

Group Code
Charge Graup
Clearing Grougp

Tax Group

Remarks

(EIEE |

MIS | Standing Instructions | Linked Entities | Text | Image | Group

Liahility I 0000002

Full Mame  Raghaw Raman

Geographic
Country * IND

Mationality * IND
Language * ENG

Exposure

el

Location
Unique Identifier
Mame

Walug

Href  SUMOD4EEE
Customer Category * CORPORATE
Customer Clazsification
Exposure Category
F nett. Custamer

2} Input Details — Web Page Dialog

Az

Status

[ 2 [

Limits | CLS Restrictions | UDF | Issuer
FPROCEED -

hedia

™ CRM Customer
™ Mailers Required
[~ cLS Participant
™ l=suer Customer

O Treasury Customer

|

You can capture the following details

Liability 1D

Enter the liability id to which you wish to link the customer

Short Name

Enter a short name for the customer

Customer No

Specify the CIF of the customer

Address

Specify the address of the customer

Country

Specify the country in which the customer resides

Nationality

Specify the nationality of the customer
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Language

Specify the language of the customer
Customer Category

The system displays the value as ‘Corporate’

XRef

The system generates a unique identifier for the customer and displays it here

Select the action ‘PROCEED’ in the textbox adjoining the ‘Audit’ button in this screen and save
the record by clicking the save icon in the tool bar. The following screen will be displayed.

3 Information -- Web Page Dialog

MESSAGE

— ! Thetaskis completed successfully

REFERENCE
LCIP-004

d 3

The system creates a task ‘Identify Customer requirements’ in the ‘Pending’ task list.

Tasks +3 2] Task List
+ Search Uszer
y Customer  Txn Azzigred Actions
= Standsrd View Branch Module wark o itk Title: Mumber | Amourt | Currency R;fj;zl;cr:e Product Dete .
[ Pendina13) Mon Sug 04
[ Assignedc) Check for 150.;3 ;g %
Couine
[ Expirecimy CHO InPrincipleCredit &pproyal 200042 :E;soﬁsm Credit GMT+05:30 q
[ Completeri(158) 2008
+ Custom View Check for any ::'_f;%fs
CHO OpensavingsAccount200010 change in KYC- GMT+05 an Acquire
R Information )
2008
Fri Aug 05
Check for any
CHO OpenSavingsAccount220060 change in KYC- 231\:1'3[2005830 Acquire
R Information )
2008
Fri Aug 08
Check if Initial 1M1z29
CHO OpenSavingsAccourt2 20056 depost requried CMT+05:30 Acquire
2008
Fri &ug 08
Identity .
CHO CreateCorporateCustomer 220061 Customer &4_23‘35330 Acquire
Requirements 2005 )

Step 2. Identify Customer requirements

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the
‘Acquire’ button. The following screen will be displayed.
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The screen appears as shown below:

nformation —- Web Page Dialog

21|

l MESSAGE REFERENCE
- ! The Taskwas successfully Acquired! Zlonz
The task will then be moved to the ‘Assigned’ task list.
Tasks + A ek riet
Search User '
Custamer - Tan Tan ; Actions
= sndd View Branch Madule Wark I Wark Thle NfEr ot Gy R:E;nge Product Assigned Date Header
[ Pendng(13)
! Fri Aug 03
[ Assiyess) Wiy 122443 o
D e CHO CreateCorporateCustomer 220061 Cusiqmer TS 2
Requirements
[ Crmniterg12 gl

Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.

Main
Customer Mo * 0987654
Short Mame * RR
Branch Coce  CHO

Main  Auxiliary  Corporste  Custom

Address For Correspondence
Mame  srdfsfze
Address * sdgsdfgrard

Swift Code

Fax

Group Code
Charge Group
Clesring Group

Tax Group

FRENENE
|||

Lighility Id - 0000002

Az

Fullklame  Raghaw Raman

Geographic
Couritry * IND

Maticrality * b
Language * ENG
Exposure
Location
Unique Identifier
Mame

Walue

Href  SUXD04686

Customer Category * CORPORAT!
Customer Classification
Exposure Category
F¥ nett. Customer

Status

E

-

MIS | Standing Instructions | Linked Entities | Text | Image | Group | Limits | CLS Restrictions | UDF | Issuer

CREDITREQUIRED -

3 Check Requirements - Wehb Page Dialog

Meddia

™ CRM Customer
™ Mailers Required
M cs Participant
™ tssuer Customer

O Treasury Customer

ES

b
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The system displays all information captured in the “Input Details’ screen. You can verify the
details and also edit them if required. If the customer has requested for credit facility, select the
action ‘CREDITREQUIRED’ in the textbox adjoining the ‘Audit’ button in this screen and save the
record by clicking the save icon in the tool bar. The following screen will be displayed.

/) Information -- Web Page Dialog
l MESSAGE REFERENCE
E ! Thetaskis completed successfully LCIP-004

21|

The system will create a task ‘Capture Details For IPCA Checks’ in the ‘Pending’ task list.

Tasks 43 2| Jask List

Customer  Txn User

Search 7
Mumber  Amount Currency

[= standard view
(2 Pendding(14)
D Assigned(1)
[ Expirecin)
[ Completedi158)

Branch hacule iork ld Wiork Title

Mumber

Capture Details
For IPCA
Checks

CHD CresteCorporsteCustomer220081

Reference  Product

Assignedd Actions

Date Heacler
Fri Aug 03
124409 :
O

2003

Step 3. Capture Details For IPCA Checks

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the

‘Acquire’ button. The following screen will be displayed.

; Information - Web Page Dialog

REFERENCE
ooz

MESSAGE

! The Taskwas successfully Acquired!

The task will then be moved to the ‘Assigned’ task list
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Tasks +3 2| rask Liet

Search

= Standard Wiews
(& Pending13)
D Aazigned2)
[E] Expiredii)

Branch Module

CHO

Whiork: Il otk Title:

Capture
CreateCorparateCustomer220061 Details For

IPCA Checks

Txn Txn
Amount  Currency "

Customer
Mumber

Retetence  Product  Assigned Date

s Actions

b He:adzr

Fri Bug 05
1241:08  Relesse |
GMT+0:5:30 2008

Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.

Remarks

) Capture Details For IPCA Check -- Web Page Dialog |
-]
Main
Customer ko * 0357654 Liapility Id 0000002 az
Short Mame * RR Full klame  Raghaw Raman
Branch Code  CHO
Main | Auxiliary | Corporste | Custom
Address For Correspondence Geographic Status
Mame  srdfsfse Courtry * IND LH
Address ¥ sdysdfardrd Mationality * IND s ™ cRM Customer
Language * ENG A= ™ Maiers Required
Exposure Az [T CLS Participant
focsting A= ™ Issuer Customer
Unique Identifier O Treasury Customer
Switt Code Mame LH
Fa Walug
Group Code EH #ret  SUXDD4E8G hedia EH
Charge Graup EH Customer Category * CORPORATE EH
Clearing Group Az Customer Clazsification EH
Tax Groug EH Exposure Category EH
Fx nett. Customer EH
E
MIS | Standing Instructions | Linked Entities | Text | Image | Group | Limits | CLS Restrictions | UDF | Issuer

FROCEED -

The system displays all information captured in the ‘Check Requirements’ screen. You can verify
the details and also edit them if required. If all information is accurate and In Principal Credit
Approval (IPCA) can be granted, select the action ‘PROCEED’ in the textbox adjoining the ‘Audit’
button in this screen and save the record by clicking the save icon in the tool bar. The following

screen will be displayed.

4} Information -- Web Page Dialog

l MESSAGE

! Thetaskizs completed successfully

REFERENCE
LCIP-004

2l

The system will create a task ‘Capture Details For NCDD Checks’ in the ‘Pending’ task list
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+4 =] Task List

Tasks
Search U=ser
y Custotmer  Txn Txn Azsigned Actions
= Standard View Branch Madule Wiark Il ‘Wark Title ey | A EEEy R;ﬁ;:‘;?e Product [ Header
Pending14
SA : gﬁd (u)) — Fri Aug 05
Ssigne 125017
CHD CresteCorporateCustomer220061 Details Far . Acquire
(2 Expired(D) e e GMT+05:30
[ completedisay 2008

|»

Step 4. Capture Details for NCDD Checks

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this

activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding the
‘Acquire’ button. The following screen will be displayed.

; Information -- Web Page Dialog

21|

I MESSAGE REFERENCE
- ! The Taskwas successfully Acguired! Zlonz
The task will be moved to the ‘Assigned’ task list.
Tasks +4 =] Task List
Search User =
= Standard View Branch Modulz otk Id otk Tithe C;j:;fr Ar.ln-zznt Cu:rz:cy R;ferznce Product  Assigned Date agﬁ'g‘;f
Lmeer
3 Pencingr13)
B assigned2) Sl Fri Aug 08
. CHO CreateCorporateCustomer220063 Eeisho 14:50:39 Releaze
3 Expired(m) NCDD GMT+05:30 2008
Checks
[ completed(164)

Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.
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The screen appears as shown below:

Main
Customer ho # 1234559
Short Mame * sz
Branch Code  CHD

Main | Auxiliary | Corporste | Custom

Address For Correspondence
ame

Address ¥ ertstwertover

Swwift Code

Fane

Group Cocde
Charge Group
Clearing Group

Tax Group

Remarks

APIEIE]

Liahility I 0000003
Full klame  eruetrotretget

Geographic
Country * IND

Mationality * IND
Language * ENG

Exposure

el

Location
Unigue Identifier
Mame

Waluz

Hret  =UXO004T46
Customet Category * CORPORATE
Customer Classification
Exposure Category
F nett. Customer

/2 Capture Details For NCDD Check -- Web Page Dialog

Az

Status

[ 2 [

MIS | Standing Instructions | Linked Entities | Text | Image | Group | Limits | CLS Restrictions | UDF | Issuer
FPROCEED -

hedia

™ CRM Customer
™ Mailers Required
[~ cLS Participant
™ I=suer Customer

O Treasury Customer

|

Here you can perform due diligence for the new customer. If all details and records are found

acceptable, select the action ‘PROCEED’ in the textbox adjoining the 'Audit' button in this screen
and save the record by clicking the save icon in the tool bar. The following screen will be

displayed.

MESSAGE

4} Information -- Web Page Dialog

! Thetaskizs completed successfully

REFERENCE
LCIP-004

2l

The system will create a task ‘Check Prospect for Credit History’ in the ‘Pending’ task list.
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The screen appears as shown below:

Tasks +4 ] Task List
0
- Branch Madule Wiork Id Worl Tile | oSomer T T
(= Standard View Mumber  Amount Currency
[E Pending15)
[0 sssignedin) Check for
CHO InPrincipleCreditApproval200042 Prospect
5 Expiredim i
Credit History
[ completed(165)
Custom Yiew Check for
CHO InPrincipleCreditspproval220085 Prospect
Credit Histary

Uszer

Reference  Product

Mumber

Azsigned Actions
Diate Header

Mon Aug 04
152336 -
Enaosan | Peire |
2005
Fri &ug 08
145737 -
oMTwossg _Aeaie |
2008

Step 5. Check Prospect for Credit History

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. Go to you ‘Pending’ task list and acquire the task by clicking the corresponding ‘Acquire’

button. The following screen will be displayed.

/] Information -- Web Page Dialog x|
MESSAGE REFERENCE
- ! The Taskwas successiully Acguired! oz
The task will be moved to the ‘Assigned’ task list.
Tasks +4 1] Task List
Search User .
" Customer Txn Txn . Actions
B Standard View Branch Mocdule Work 1o ‘Wiork Title: Number | Amount | Currency R;Ler;?;cr:e Product  Assigned Date i
[2 Pencingi14) e T
) eck far ti &g
O assioneu2) CHO InPrincipleCreditApproval220065 Prospect 14:57:37 Release

[E Expiredim Crecit History

GMT+05:30 2008

Go to the ‘Assigned’ task list and double click on the record to invoke the following screen.
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The screen appears as shown below:

/) Check Prospects Credit History —- Web Page Dialog |
-]
Main
Customer Mo * 1234559 Liability Id 0000003 Az
Short Mame # gz Full klame  eruetrotretget
Branch Code  CHO
Main | Auxiliary | Corporste | Custom
Address For Correspondence Geographic Status
Mame Courtry * IND s
Address ¥ ertstwertover Mationality * IND s ™ cRM Customer
Language * Fus A= [~ Maiers Required
Exposure Az [ CLS Participant
focstiog A= ™ Issuer Customer
Unique Identifier O Treasury Customer
Swift Code Mame Az
Fane Waluz
Group Code EH Kret  SUXD04746 hedia EH
Charge Group EH Customer Category * CORPORATE EH
Clearing Group Az Customer Clazsification EH
Tax Group EH] Exposure Category EH
F nett. Customer EH
E
MIS | Standing Instructions | Linked Entities | Text | Image | Group | Limits | CLS Restrictions | UDF | Issuer
Remarks a
LINAWAILABLE -

Here all details captured in the ‘Capture Details for NCDD Check’ are displayed. You can check
for credit history of the customer and also edit the defaulted details. If all details and records are
found acceptable, select the action ‘AVAILABLE’ in the textbox adjoining the 'Audit' button in this
screen and save the record by clicking the save icon in the tool bar. If details are not available,
select the action ‘UNAVAILABLE' in the textbox adjoining the 'Audit' button in this screen and
save the record by clicking the save icon in the tool bar. The system will move the task back to
the ‘Pending’ task list for want of those details.

If you select ‘AVAILABLE' and save the transaction, the following screen will be displayed.

/] Information -- Web Page Dialog x|
l MESSAGE REFERENCE
- ! Thetaskis completed successfully LZIP-004

The ‘Analyze Prospects Credit Report’ task will be created in the ‘Pending’ task list
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Step 6. Analyze Prospects Credit Report

Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch

the record.

) Analyre Prospects Credi Hepsart - Web Page Diakyg

Cumstomer Mo ® 1101060 Lisbiity Mumber 1111189 a2
Shorl Mama ® SWAT) Fil K
Braveh Code
Msr, Aadbery Corporsbr Custon |CRORTEPeRT
Credn Tamrinay
Pt Becords 4 Colectiors & Megan Trade 3
Hisl Mag Tracke 2 Mo Trades 4 Revobing &
nsisiment 3 Morigage 2

Hist Mg Do 2
Opsn Trade 3

WS Danding naliecticns  Linked Etities  Test Wnage Group | Limts  CLE Bestrictions  Fiokds  lduwer

The credit report of the customer will be displayed here. You can analyze it. If all details and
records are found acceptable, select the action ‘PROCEED’ in the textbox adjoining the 'Audit'
button in this screen and save the record by clicking the save icon in the tool bar.

The ‘Balance Sheet Analysis’ task will be created in the ‘Pending’ task list

Step 7. Balance Sheet Analysis

Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch

the record.

111
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The screen appears as shown below:

[ o e 4

Fxi ol Cortontest

1111568

T Balware Sheet Amalyuis Web Page Diakg
i
Ciaptomar Mo ® 1111163 Linbiity Humbey 1101168 FH
Shorl Mame & ST Yull Fwras
arch Cods
b - - g T —
B enn Foi Coii etponlents Wrdspes kicrfificn
Mare Hars | CRd Cuminemer
Asdres W DELM ks ] Madsrs Rsguired
e b (] cLS Participani
Country ® LA (a2 | issuss Customas
Nefiorally ®U58  [as ] Teeasury Customes
Langusge ® ENG a2
Sverl Code Exposure a2
P Location a2 L
Group Cods aF dral 1111168
e Growp =z Cuisser Calegiey § CORPTRATE P
g Do FH Clrtbintelt Cck SRl FH
T i r'H Exguydire Caleyinry H
=2

Te=t Hmu CLE Rewtrictions  Fiolds o

FROCEED ¥

FROCEED

The Balance sheet of the customer which will be uploaded into DMS and attached with the
transaction will be displayed here. If all details and records are found acceptable, select the
action ‘PROCEED’ in the textbox adjoining the 'Audit' button in this screen and save the record by
clicking the save icon in the tool bar.

The ‘Prepare Note for InPrinciple Approval’ task will be created in the ‘Pending’ task list

Step 8. Prepare Note for InPrinciple Approval

Users belonging to the user role CAEROLE (Credit Appraisal Executive) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch
the record.
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The screen appears as shown below:

3 Analyre Prospects Credil Reporl - Web Page DMalog

Feblain
Cusiomer Ko ® 11111468 Listllty Furrkesr 1111183 e
Short Name: ® SAT Full Famee
Branchiode

e Mupdkery Coporsbe  Cuefom m

Cred Summay

Publlc Records 1 Colechone S Bogais Tracke 3
Higt Nag Trsda 2 Mo Of Traces 4 FArmobing 4
Hist Nag Qoo 2 inatalmerd 3 Morigsge 2
OpenTrede 3 [T 1
-Prinigle e
—_— ImPrincipke Note

— i g
You can enter the following information:
In-principle note
Specify the approval note for the customer

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit’ button in this screen and save
the record by clicking the save icon in the tool bar.

The ‘IPCA Decision’ task will be created in the ‘Pending’ task list

Step 9. IPCA Decision

Users belonging to the user role CAMROLE (Credit Appraisal Manager) can perform this activity.
On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list and fetch
the record.
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The screen appears as shown below:

[ Analyre Prospects Credit Report - Web Page Dalog

Customes Ho ® 1111558 Listdity Puumbss 1111188 P

Sroet Mame @ ST Fiull Fiamee

Brarich Code

Cradn Summmay

Publc Records 1 Colechone  § begalive Trade 3
High Mag Trade 3 oy Of Trackes & FAevohing 4
Higl Mog e 2 atabrerd 3 Merigage T

OpenTrade 3 [T 1

Ii-Prinigle e
—_— InFrinciple Nole

MRS | Fanding iestructions | Linlosd EntEies | Tt | kmage | Grotp | Limits | CLS Restrictions | Fiics | hesuer

I CEOE—

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit’ button in this screen and save
the record by clicking the save icon in the tool bar.

If IPCA and NCDD checks have been successfully passed, the ‘Prospect Fit to Be a Customer’
task will be created in the ‘Pending’ task list

Step 10. Prospect Fit to Be a Customer

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will be moved to the ‘Assigned’ task list. Go to the assigned list
and fetch the record. If the prospect is eligible for becoming a customer, select the action
‘PROCEED'’ in the textbox adjoining the 'Audit' button in this screen and save the record by
clicking the save icon in the tool bar. The task ‘Receive Customer Response’ will created in the
‘Pending task list’. On acquiring it, the task will move to the ‘Assigned’ list. If the customer has
accepted the offer letter, select the action ‘OFFERACCEPTED' in the textbox adjoining the 'Audit’
button in this screen and save the record by clicking the save icon in the tool bar. If the offer is not
accepted, you can re-negotiate on the features of the products/facilities mentioned in the offer
letter. Select the action ‘'OFFERNOTACCEPTED’ in the textbox adjoining the ‘Audit’ button in this
screen and save the record by clicking the save icon in the tool bar.

The system will create a task ‘Negotiate’ IN THE ‘Pending’ task list
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Step 11. Negotiation

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. Fetch the record from the
‘Assigned’ list. The following screen will be displayed.

3 Negatlation - Web Page Dialog = E|E|
L e

Customa— o ® 1111163 Limbiy Mumber 1111169 F

Shaw| hiarwe @ TPAT] Fuill Pldrtes Fiobawe L Dot 3
Branch Code i _,__,--"'*
Aididi ess Fol Colesjiondens Ui hlemifien SaatiEs
. e H
Addresy ® DELH Vs

™ RN Customes
Courtry ® USA i I Masders Requeed

F
Plabonaily ®rSa A F-xgvmm
Lasgusge #BNG | ™ lzsuer Customes
Swifl Code Exposmurs - I Tressry Customes
Fax Location - My 5
o Cooe AT Mred 1111168
Tingd Cacug aZ oz
Chedife Qo aZ rH
T Qe at Eupuiare Cabagory FH

FEref Cuslomer 1111163

»

WS Standing Instnactions  Linked [riites Tmmmil.hhh CLS Rewirictions  Fiolds  lssusr

Exvs T e PV 1PN

If the customer agrees on the negotiated terms and conditions, select the action ‘AGREES’ in the
textbox adjoining the 'Audit' button in this screen and save the record by clicking the save icon in
the tool bar. If her/she postpones the decision to a later date, capture date for the next decision
making day in the ‘Follow-up Date’ field. Then select the action ‘POSTPONEDECISION'’ in the
textbox adjoining the 'Audit' button in this screen and save the record by clicking the save icon in
the tool bar. If he/she rejects the offer, select the action ‘REJECT’ in the textbox adjoining the
'‘Audit’ button in this screen and save the record by clicking the save icon in the tool bar.

In case of customer accepting the offer, the system will create a task ‘Obtain Customer
relationship Form’ IN THE ‘Pending’ task list.

Step 12. Obtain Customer relationship Form

Users belonging to the user role CRMROLE (Corporate Relationship Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. Fetch the record from the
‘Assigned’ list. The following screen will be displayed.
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The screen appears as shown below:

I Oaln Customer Relationship Farm - Web Page Dialsg

Flam
Cuglomer Mo ® 1111163
St Hame & SAAT)
Erarch Cixle

Akl ess For Cormespoidenie
Hama

Address ® DELH

Lintsity Mugribar 1111153 F.H

Fidll o

Wirbipse Elentdier
Finren

Wk
i ajplaie
Cowundry ® eEa, -
Hatoralty ® U5, -
Lingrasgs ® EMG sz
oz
&

Gtatum

I CAM Cstorres

™ sdar 2 Piongumn
T LS Parscgpant
™ insies Cussomes

r Treasury Customes
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Click the ‘Documents’ button to upload documents. Select the action ‘PROCEED’ in the textbox
adjoining the 'Audit' button in this screen and save the record by clicking the save icon in the tool
bar.

The task ‘Input Details For Customer Creation’ will be created in the ‘Pending’ task list

Input Details For Customer Creation

Users belonging to the user role COEROLE (Corporate Operations Executive) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. On fetching it from the ‘Assigned’
list, the following screen will be displayed.

Insert screen

Select the action ‘PROCEED’ in the textbox adjoining the 'Audit’ button in this screen and save
the record by clicking the save icon in the tool bar.

The task ‘Verify Details For Customer Creation’ will be created in the ‘Pending’ task list.

Step 14. Verify Details For Customer Creation

Users belonging to the user role COMROLE (Corporate Operations Manager) can perform this
activity. On acquiring it, the task will move to the ‘Assigned’ list. On fetching it from the ‘Assigned’
list, the following screen will be displayed.

Insert screen
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If everything is found acceptable, Select the action ‘PROCEED’ in the textbox adjoining the 'Audit'
button in this screen and save the record by clicking the save icon in the tool bar.

The system will display the following message:

Customer has been created successfully.
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