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1.2

1. Corporate Loan Origination

Introduction

The process of loan origination gets initiated when a prospective customer approaches the bank,
with a loan account opening request or when the bank approaches a prospective customer,
taking lead from its database. In case of a bank—initiated request, the process moves forward
only if the prospective customer is interested. The entire process is carried out in multiple stages
and on successful completion of each stage, it moves automatically to the next stage.

Corporate lending process flow uses Oracle BPEL framework with multiple human tasks for
workflow stages. The capture and enrichment of information in multiple steps can be dynamically
assigned to different user roles, so that multiple users can take part in the transaction. Oracle
Business rules are used for dynamic creation of multiple approval stages.

The following details need to be maintained for originating a Corporate Loan:
e Credit rating rules
e Credit ratios
e Override details
e Document checklist and advices
e Application category details

The Corporate Loan origination process flow is composed of following stages:
e Application Entry
e Application Verification
e Underwriting
e Loan Approval
e Document Verification
e Customer, Collateral, Facility, Loan, Account Creation

The maintenances and the different stages in the process flow are explained in detail in the
following sections.

Maintaining Credit Rating Rules

You can maintain a set of questions along with a possible set of answers with associated scores,
to assess the credit rating of a prospective loan customer. You can also calculate the risk factor
associated with the loan and arrive at a credit grade based on the scores obtained.

You can maintain these details in ‘Rule Details’ screen. You can invoke this screen by typing

‘ORDRULMT in the field at the top right corner of the Application tool bar and clicking the
adjoining arrow button.

1-1 ORACLE



1.2.1

‘ Rule Details

Rule id * Type (%) Retai
Deszcription I:l D Corporate
Main | Rizk Factor |
1of1
Question Details | —| ==
quc—atiun Id * ICategcry Question | i
[ [ =] =
10f1
. Sequence Number Puss.lble Answer | Scure
mh | _l
Ratlng
Maker Date Time: Mod Mo
Checker Date Time: Record Status
Authorization Status

You can specify the following details in this screen:

Rule Id

Specify a unique identification for the credit rating rule.

Description

Specify a suitable description for the credit rating rule.
Type
Select the type of the loan from the following options available:

e Retail
o Corporate

Main Tab
You can maintain the following details in this tab:

Question Details

Question Id

The question Id is automatically generated by the system.
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Category

Select the category to which the question belongs from the option list provided.

Question

Specify the question to be asked to the prospective customer to derive the credit rating score.

Answer Details

Sequence Number

The sequence number is automatically generated by the system.

Possible Answer

Specify a set of possible answers to be associated with a question.

Score

Specify the score associated with an answer.

1.2.2 Risk Factor Tab

You can specify the risk details associated with the loan and also indicate the formula for
calculating the credit score in this tab.

4 Rule Detalls X

De=cription l:l C} Corporate
Main | Rigk Factor
10f1 |:|
Risk Factor = @
IP.isk Id % | Description :Furmula | |
| | I[ Formuia |

Maker Date Time: Mod No

Checker Date Time: Record Status

Authorization Status

You can specify the following details here:
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Risk Id

Specify a unique identifier for the credit risk being maintained.

Description

Specify a suitable description for the credit risk.

1.2.2.1 Specifying Formula Details

You can specify the formula to calculate the credit score by clicking the ‘Formula’ button
corresponding to a credit risk entry in Risk Factor tab. The ‘Formula’ screen is displayed where
you can specify the condition for calculating the credit score associated with a risk condition.

AT

11

| Sequence Number %

Condition

1of1

| Rezutt

Elements
Functions
Braces
Operaters

Logical Operators

= |
I
I |
| 8
| &
[ o

[_]
EEE

You can specify the following details here:

Sequence Number

The sequence number is automatically generated by the system.

Condition

The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Result

Specify the result to be associated with the condition specified.

Elements

Specify the data elements to be used to define the formula for credit score calculation or select
the element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list

provided.

ORACLE



1.2.3

1.3

Braces

Select the opening or the closing brace from the drop-down list provided, to define the credit
score calculation formula.

Operators

Select the mathematical operator to be used to define the credit score calculation formula. You
can select ‘+', -, "', or '/".

Logical Operators

Select the logical operator to be used to define the credit score calculation formula. You can
SE|eCt |<|, E>L’ 5:1’ :<>|, |>=|, x<=1, ‘AND, or lORl'

Specifying Credit Grades

You can maintain different credit grades based on the credit scores obtained. Click ‘Rating’ button
in Rule Details screens to invoke the ‘Rating’ screen, where you can maintain these details.

R

10f1 l:l
Rating L= E
Seguence Number % | Score Grade

i [ | |

Ok Cancel

You can specify the following details here:

Sequence Number

The sequence number is automatically generated by the system.

Score

Specify the score associated with a credit risk.

Grade

Specify the credit grade based on the score obtained.

Viewing Credit Rule Summary

You can view a summary of the credit rules in ‘Rule Maintenance’ screen. You can also query for
a particular record based on desired search criteria.
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1.4

You can invoke this screen by typing ‘ORSRULMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

4 Rule Maintenance X

Authorization Status W Record Status V|
A R

| o, Search | | Advanced Search |
Records per pagem 1 of 1

Autherization Status Record Status Rule Id Dg

Exit

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Ruleld

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Credit Ratios

You can maintain the rules to calculate the credit ratios in ‘Credit Ratio Maintenance’ screen. You
can invoke this screen by typing ‘ORDRATMT in the field at the top right corner of the Application
tool bar and clicking the adjoining arrow button.
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& Credtt Ratio Maintenance X

1ot L]
Ralio 4 =
Ratic Id * Description Formula
| || Il Formuia |
Maker Date Tims: Wod No
Checker Date Time: Record Status
Authorization Status

You can specify the following details in this screen:

Group Id

Specify a unique identification code for the ratio group.
Description

Specify a suitable description for the ratio group.

Type

Select the type of the loan from the following options available:

¢ Retall
e Corporate

Ratio Id

Specify a unique identification for the credit ratio being maintained.

Description

Specify a suitable description for the credit ratio.

1.4.1 Specifying Formula Details

You can specify the formula to calculate the credit ratio by clicking the ‘Formula’ button
corresponding to a ratio Id. The ‘Formula’ screen is displayed where you can specify the condition
for calculating the credit ratio associated with a ratio Id.
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1of1 I:I
Formula = @
Ratio Type # Condition |
| stated Before (v | =
Elements El

Functions v|

Braces

s

Operators

L]

You can specify the following details here:

Ratio Type

Select the type of the ratio being maintained, from the drop down list provided. The following
options are available:

e Stated Before
o Stated After
e Actual Before
e Actual After

Condition

The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Elements

Specify the data elements to be used to define the formula for credit ratio calculation or select the
element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the credit ratio
calculation formula.

Operators

Select the mathematical operator to be used to define the credit ratio calculation formula. You can
select ‘+', -, **" or '/
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1.5 Viewing Credit Ratio Summary

1.6

You can view a summary of the credit ratios in ‘Credit Ratio Maintenance’ screen. You can also
query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘'ORSRATMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

@ Credit Ratio Maintenance b4

Authorization Status VI Record Status V|
o | —

| & Search | | Advanced Search |

Records per page m 1 of 1

Authorization Status Record Status Group id (0

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Groupld

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Override Details

You can maintain the formulae to verify if overrides need to be generated dynamically, in
‘Override Maintenance’ screen. You can invoke this screen by typing ‘ORDOVDMT' in the field at
the top right corner of the Application tool bar and clicking the adjoining arrow button.
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@ Overide Maintenance X

Process Code *I:“El Type @ Retail
Application Category *l:"gl O Corporate
Stage
tot1 ) [#][]
stger[ |4
tori) b —]
Sequence Number x Condition Error Code | Errar Parameter
Gl [ =] ] ]
R —
Functions b
Braces R
Qperators R
Logical Operators w
Waker Date Time: Mod No

Checker Date Time: Record Status

Authorization Status

You can specify the following details in this screen:

Process Code

Specify the process code of the process for which you wish to maintain override conditions or
select the process code from the option list provided.

Application Category

Specify the category to which the loan application belongs or select the application category from
the option list provided.

Type

Select the type of the loan from the following options available:

e Retail
e Corporate

Stage

Select the stage of the loan origination process from the option list provided. The various stages
can be Application Entry, Application Verification, Underwriting, Loan Approval etc.

Description
Specify a suitable description for the loan origination stage.
Overrides

Here, you can capture the details of the conditions to be checked for generating override
messages.
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1.7

Sequence Number

The sequence number is automatically generated by the system.

Condition

The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Error Code

Specify the error code to be used to generate the override message or select the error code from
the option list provided.

Error Parameter

Specify the error parameter to be substituted in the override messages.

Elements

Specify the data elements to be used to define the conditions for generating override messages
or select the element from the option list provided.

Functions

Select the mathematical function to be used to define the condition from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the conditions
for generating override messages.

Operators

Select the mathematical operator to be used to define the conditions for generating override
messages. You can select ‘+’, -, ¥, or ‘/.

Logical Operators

Select the logical operator to be used to define the conditions for generating override messages.
You can select ‘<, >, ‘=", '<>' >=' ‘<=’ ‘AND’ or ‘OR’.

Viewing Override Summary

You can view a summary of the overrides in ‘Override Maintenance’ screen. You can also query
for a particular record based on desired search criteria.

You can invoke this screen by typing ‘'ORSOVDMT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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4 Override Maintenance X

Autherization Status Recerd Status
Process Code | |74 applcaton categery | a8
[ q searen | [ advancedsearch |

Records per page

Authorization Status Record Status Process Code Application Catt

Exit

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e Process Code
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Document Checklist and Advices

You can maintain the list of documents that are required during the loan origination process, in
‘Documents and Advice Maintenance’ screen. Document checklists are maintained for an
application category and for the various stages in the origination process. You can also maintain
the details of the Advices that need to be generated on completion of a stage in the process.

You can invoke ‘Documents and Advice Maintenance’ screen by typing ‘ORDDOCMT’ in the field
at the top right corner of the Application tool bar and clicking the adjoining arrow button.
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@ Document & Advice Maintenance X

Pocssscosex[ =
AwprstonCotegorys| [

Process Stages

101 b [][<]
ses |
1of1 l:l
Document Details
Document Category * Document Type * IMandatory
. | “LE” ||LE” Mantatory v[

o) ]
Report Name % Template Format |Locale
[ | | poF (v | en-us w
Maker Date Time: Mod No Record Status
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Process Code

Specify the process code of the process for which you wish to maintain override conditions or
select the process code from the option list provided.

Application Category

Specify the category to which the loan application belongs or select the application category from
the option list provided.

Stage

Select the stage of the loan origination process from the option list provided. The various stages
can be Application Entry, Application Verification, Underwriting, Loan Approval etc.

Stage Title
Specify a suitable description for the loan origination stage.

Document Details

Document Category

Specify the category to which the document belongs or select the document category from the
option list provided.

Document Type

Specify the type of the document or select the document type from the option list provided.

1-13 ORACLE
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Mandatory

Select the option to indicate whether the document is mandatory or not. You can select any of the
following options from the drop-down list provided:

e Mandatory
e Overridden
e Others

Bl Advices

Report Name

Specify the name of the advice report to be generated on completion of the process stage.

Template

Specify the template to be used to generate the advice report.

Format

Select the format in which the advice report needs to be generated from the drop-down list
provided. The following options are available:

e PDF
e RTF
Locale

Select the locale information to be used for generating the advices from the drop-down list. The
following options are available:

e en-US

Viewing Document Checklist Summary

You can view a summary of the document checklists and advices in ‘Document Details’ screen.
You can also query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSDOCMT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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@ Documents Details X

Authorization Status VI Record Status M |
Pocesscode [ [ Applcation Category [ |74

| Q Search | | Advanced Search | Reset

Records per pagem g4 1 of 1

Authorization Status Record Status Process Code Application Catt

Exit |

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e Process Code
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Application Cateqory Details

You can maintain various application categories linked to multiple loan products that cater to the
requirements of different customers, in ‘Application Category Maintenance’ screen. The entire
process of loan origination depends mainly on the category to which the application belongs.

You can invoke ‘Application Category Maintenance’ screen by typing ‘ORDCATMT in the field at
the top right corner of the Application tool bar and clicking the adjoining arrow button.
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L 3 Application Category Maintenance Detall x

R — T —
Caegory Dosoin [ 2 —
o i
Product Details
Product Code % Product Description Default
o | [ES| [m]

10f1 |:|
Offer Details
Offerid % No If Installments Units Freguency Rate Rats Code Spread Effective Rate | Default
= | | Joay =] | ol ][ ] @
Maker Date Time: Mod Na Record Status
:
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Application Category

Specify a unique identification for the loan application category.

Category Description

Specify a suitable description for the loan application category.

Rule Id

Specify the credit rule to be associated with the application category or select the Rule Id from the
option list provided.

Ratio Id

Specify the credit ratio to be associated with the application category or select the Ratio Id from
the option list provided.

1.10.1 Main Tab
You can capture the following details in the ‘Main’ tab.

Product Details

You can specify the following details related to the loan product here:

Product Code

Specify the identification code of the loan product to be linked to the application category being
maintained. You can also select the product code from the option list provided.

1-16 ORACLE



Product Description

The description associated with the selected loan product gets displayed here.

Default

Check this box to indicate if the loan product selected should be maintained as the default
product for the application category.

Other Details

You can capture the additional details related to the loan product here:

Offer Id

Specify a unique identification for the loan offer being made to the customer.

No of Installments

Specify the number of installments associated with the loan.

Units

Select the units based on which the loan disbursement should be carried out. The following
options are available in the option list:

o Daily

o Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Frequency

Specify the frequency at which the loan disbursement should be carried out.

Rate

Specify the interest rate to be associated with the loan.

Rate Code

Specify the rate code used to derive the interest rate or select the rate code from the option list
provided.

Spread

Specify the spread that is applicable for the loan being offered.

Effective Rate

The effective rate of interest gets displayed here, based on the interest and the spread specified.
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Default

Check this box to indicate if the loan offer specified should be maintained as the default offer for
the application category.

1.10.2 Agency Tab

In ‘Agency’ tab, you can capture the details of the credit rating agencies and credit bureaus that
provide credit rating details for customer securities.

4 Application Category Maintenance Detail X

-~
e — T — .
) E— O ——
ot 5[]

Credit Agency

Agency Code * | Agency Name

I | |

oty ]
Bureau Details i |
Bureau Code * Bureau
_| ﬂ |
i
£ | &
WMaker Date Time: WMod No Record Status
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Credit Agency

You can capture the details related to the credit rating agencies here.

Agency Code

Specify the identification code of the rating agency that provides credit rating details for customer
securities.

Agency Name
Specify the name of the rating agency that provides credit rating details for customer securities.

Bureau Details

You can capture the details related to the credit bureau here.
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Bureau Code

Specify the identification code of the credit bureau that provides credit ratings for customer
securities.

Bureau

Specify the name of the credit bureau that provides credit rating details for customer securities.

1.11 Viewing Application Cateqgory Summary

You can view a summary of the application categories in ‘Category Details’ screen. You can also
query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘'ORSCATMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

@ Category Details x

Authorization Status Record Status
AgpicatonCateoory [ |~

| Q Search H Advanced Search |

Records per page 1 of 1

Authorization Status Record Status Applicatien Categery Categery Dg

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.
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1.12 Stages in Corporate Loan Origination

The different stages in corporate lending process flow are designed using Oracle BPEL
framework. The process of loan origination consists of several manual as well as system tasks,
carried out in a sequential manner. Many users can be involved in the completion of a transaction
and at each stage of the process, a user or a group of users, assigned with a task, acquire and
work on the relevant transaction.

Oracle Business rules that are embedded help the dynamic creation of multiple approval stages.
The different stages and sub-stages in the process flow can be summarized as follows:

e Application Entry

>

>

Information captured in this stage include
Applicant Information

Corporate Information

Directors Information

Application details

Requested Loan Details

Facility Information

Collateral Details

Checklist

Documents

e Application Verification

e Underwriting

>

Applicant Financial Ratios
Applicant Credit Score
Applicant Bureau Report
Loan Offers

Loan Schedules

Loan Charges

Field Investigation
Document Capture
Advice Generation

e Facility Approval

e Document Verification

Information captured during Previous stages are verified
All documents obtained are verified against checklist

e Customer , Account, Facility, Loan Contract, Collateral Creation

Customer Creation
Current Account Creation
Facility Creation

Loan Account Creation
Advice Generation

1-20
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1.12.1 Process Flow Diagram

The process flow diagram given below illustrates the activities carried out during the different
stages of the workflow.
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The various tasks carried out in these stages will be explained in detail in the subsequent

sections.

1.12.2 Process Matrix

The process matrix given below lists out the different stages, the user role handling each stage,
the function Ids involved and the exit points for each stage.

Stage

Stage Title

Description

Roles

Function Id

Exit point

1

Application Entry

The following details are
captured as part of this
stage

Application Details
Applicant Details

Requested Lending
Details

Collateral Details
Check List

User Defined Fields and
Comments

Document Capture

Advice Generation

ORDCLAPP

PROCEED,
CANCEL

Application
Verification

The details captured as
part of ‘Application
Entry’ stage is verified

ORDCLVER

PROCEED,
REJECT,
CANCEL

Underwriting

The following details are
captured as part of this
stage

Applicant Financial
Ratios

Applicant Credit Score

Applicant Bureau
Report

Loan Offers

Loan Schedules
Loan Charges
Field Investigation
Document Capture

Advice Generation

ORDCLUND

PROCEED,
REJECT,
CANCEL

Facility Approval

Facility Approval

ORDCLAPR

PROCEED,

1-22
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Stage | Stage Title Description Roles | Function Id | Exit point

REJECT,
CANCEL
5 Document Verification | Document Verification ORDCLDVR | PROCEED,
Final Verification REJECT,
Customer Creation CANCEL
Loan Account Creation
Advice Generation
6 Customer / Account/ | The system task is used | N/A N/A

Facility / Loan / to create the following
Collateral Creation .
Customer Creation

Current Account
Creation

Facility Creation

Collateral Creation

Loan Creation

The stages are explained in detail in the sections that follow.

Step 1. Application Entry

In this stage, the bank receives an application requesting for the creation of a facility from a
prospective borrower/customer. The relevant documents and financial statements are also
provided by the customer. If the applicant/borrower does not have an account but intends to open
one, the bank also obtains the account opening form and related documents as part of this
activity.

Users belonging to user role ‘CEROLE’ are authorized to perform the tasks associated with this
stage.

The following details are captured in this stage:
e Applicant information
e Applicant contact information
e Director’s information
e Corporate information
o Facility
e Loan details
e Collateral details

Documents obtained from the applicant are also uploaded during this stage.
You can key-in the loan application details required in ‘Corporate Loan Application Entry’ screen.

You can also invoke this screen by typing ‘ORDCLAPP’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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‘ Corporate Loan Application Entry b4

Application Number # User Reference Number * Channel I:"E‘
Application Category El Date Intermediary Code I:lEl
Purpoze l:l Status Application
ISl Details | Financiale || Limits || Collaterals | Regquested | Comments
Applicant Details
R — O — [Fils |
shorthamex[ ] Netonalo [ ] Dedupe
Customer Category *l:"g‘ E
[[] Existing
Curreney l:lEl Languags * l:lEl Incorporation
Account Clazs I:"El Country * l:lEl Baie l:l
T Natonaity [ | courtry [ [
|E| Currency of Amounts l:lEl

Description of Business

Documents

Prev Remarks Remarks Outcome v|
S

The Application Number is automatically generated by the system. You can capture the following
details in the main screen:

Application Category

Specify the loan application category to be used or select the application category from the option

User Reference Number

Specify the user reference number for the loan application.

Date

Specify the date on which the application was entered or select the date by clicking the ‘Calendar’
icon provided.

Purpose

Specify the purpose for which the loan is availed.

Channel

Specify the channel Id of the originating channel.

Intermediary Code

Specify the identification code of the intermediary agency if the customer has been associated
with any.

Status

The status of the application gets displayed here.
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Click ‘Default’ button to default the details related corresponding to the prospective loan
customer.

1.12.3 Customer Tab

In ‘Customer’ tab, you can capture the details associated with the loan applicant. The customer
details corresponding to the Application Category specified are displayed here. You can modify
these details, if required.

For existing customers of the bank, you need to specify the following details:

Existing

Check this box to indicate if the customer applying for the loan is an existing customer of the
bank.

Customer No
For existing customers you need to select the customer number from the option list provided.

Click ‘Def’ button to default the details of existing customers.

For more details on capturing Customer details, refer the chapter titled ‘Maintaining Customer
Information Files’ in Core Entities user manual.

1.12.3.1 Fields

You can capture the user defined field details for the customer, if any by clicking ‘Fields’ button.
The ‘Customer UDF’ screen gets displayed where you can maintain the UDF details.

=

o
£ Customer LDF -- Webpage Dialog @

1of 1

UDF Details ﬂ

Name Value

Cancel

You can specify the following detalils in this screen:

Name

Specify the name of the UDF being created for the customer.
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Value

Specify the value associated with the UDF being created for the customer.

1.12.3.2 Dedupe

You can verify if the customer details are duplicated by clicking the ‘Dedupe’ button. ‘Duplicate
Customer List’ screen gets displayed where any duplicate customer details are displayed.

a Duplicate Customers List -- Webpage Dialog @
1of 1
Duplicate Customers List + j g5
First Mame Last Name Short Name National ID Customer Category Date Of Birth E-n
William Baldwiin Willy 4233-434-4344234  INDIVIDUAL 171987 [E3 | baldiwn@prov
. [

1.12.3.3 Loans

You can view the existing loan for the customer by clicking the ‘Loans’ button.

e | Existing Loans List For Customer, -- Webpage Dialog

1of 1
Loans List ﬂj ==
Lean Account Number Customer No Currency Amount Value Date Maturity Date Outstanding .
CHOABCDO7334001 CHOOO1124 usp 4500000 11/8/2004 5 | 11182027 E
‘ i

1.12.4 Details Tab

The address and employment related details of the customer corresponding to the Application
Category selected are displayed in this tab. You can modify these details if required.

1-26 ORACLE



‘ Corporate Loan Application Entry X

Application Number * |CorporateLending2063
Application Category |CORPLOAN El

User Reference Number *
Date [2008-02-31

)
Intermediary Code I:IE'

Prev Remarks Remarks

Customer |@u=&IEN Financials | Limits | Collaterals | Reguested | Comments
Address Details
1ot1) @ Ll —
Address Type *| Correspondence Address W Address Ling 2 l:l Country l:lEl
Director Details
1) [
Director Name l:l Permanent Address Mailing
i3
couney [ et [

Documents

Outcnmei ~

In this screen, you can capture multiple address and employment details, if required.

For more details on capturing Adreess details, refer the chapter titled ‘Maintaining Customer

Information Files’ in Core Entities user manual.

You can capture the following additional details related to the Director in this tab:

Director Name

Specify the name of the director of the corporate customer.

Tax Id

Specify the tax identification of the director.

Mobile Number

Specify the mobile number of the director.

E-mail
Specify the e-mail Id of the director.

Permanent Address

Address

Specify the permanent address of the director.

Country

Specify the country associated with the address specified.
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Mailing
Linel-4

Specify the mailing address of the customer in Line 1 to Line 4 provided.

1.12.5 Financials Tab

You can capture the financial details corresponding to the customer in this screen.

@ Comorate Loan Application Entry X

User Reference Number ¥

Application Category

Assets
Fixed Assels

Intangible Azzets
Non Current Azsets
Current Assets

Surplus
Credit Balance in PL

Credit Application
Borrower Profile

Financial Perfarmance

Borrower Market Position

Application Number *|CaorporateLending2083

[Comom [

Date

Purpose

Customer || Details lﬁa Limits | Collaterals equested || Comments

e —

Intermediary Codes

Status

[ 1+

|
| —
[E——

| —

[ -
[ (=
(I =

Capital
lz=usd Capital

Paid-Up Capital

Liabilities
Term Liabilities

Current Liabilties

Risk and Mitigant=s
Rizk Department Mitigants

Rizk Department Azsezment

L 1
L 1

L 1
[Eeeee— |

I
L 1=
[ =

Reserves
Subsidy from Gowt

General Reserves

Cash Flows
Operations Activities
Investing Activities

Financing Activities

Faciltiez Proposed
Approved Faciltiez
Recommended

Terms and Conditions

E—
L 1

L 1
L 1
L 1

I -
[ (=
[ (=
I -

_

Prev

Remarks Remarks

e —

You can capture the following details here:

e Assets Details

e Capital details

e Reserves Details

e  Surplus Details

¢ Liabilities Details

e Cash Flows

e Credit Application
Assets

You can capture the following details corresponding to the loan applicant’s assets:

Fixed Assets

Specify

the value associated with the fixed assets of the customer.

ORACLE
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Intangible Assets

Specify the value associated with the intangible assets of the customer.

Non Current Assets

Specify the value associated with the non current assets of the customer.

Current Assets
Specify the value associated with the current assets of the customer.

Capital

You can capture the following details corresponding to the loan applicant’s capital:

Issued Capital

Specify the value associated with the issued capital of the customer.

Paid-Up Capital
Specify the value associated with the paid-up capital of the customer.
Reserves

You can capture the following details corresponding to the loan applicant’s cash reserves:

Subsidy from Govt

Specify the value of any subsidies the customer has obtained from the government.

General Reserves
Specify the value associated with any general reserves of the customer.

Surplus

You can capture the following details corresponding to the loan applicant’s surplus income:

Credit Balance in PL

Specify the surplus credit balance, if any, associated with the customer.

Liabilities

You can capture the following details corresponding to the loan applicant’s liabilities:
Term Liabilities

Specify the value associated with the long term liabilities associated with the customer.

Current Liabilities

Specify the value associated with the current liabilities associated with the customer.
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Cash Flows

You can capture the following details corresponding to the loan applicant’s cash flows:

Operations Activities

Specify the cash flow value associated with the operation activities of the corporate customer.

Investing Activities

Specify the cash flow value associated with the investing activities of the corporate customer.

Financing Activities
Specify the cash flow value associated with the financing activities of the corporate customer.

Credit Application

The details associated with how the corporate customer has deployed his assets need to be
captured as part of assessing the risk associated with the loan proposed .You can capture the
following details related to the credit application:

Borrower Profile

Specify the details corresponding to the profile of the corporate customer’s customer.

Financial Performance

Specify the details corresponding to the financial performance of the corporate customer’s
customer.

Borrower Market Position

Specify the details corresponding to the market position of the corporate customer’s customer.

Risk and Mitigants

Specify the details corresponding to the risk and mitigants associated with the corporate
customer’s customer.

Risk Department Mitigants

Specify the inputs from risk department related to the risk mitigants associated with the corporate
customer’s customer.

Risk Department Assessment

Specify the risk department’s assessment corresponding the corporate customer’s customer.

Facilities Proposed

Specify the details corresponding to the facilities that have been proposed by the corporate
customer.
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Approved Facilities

Specify the details corresponding to the facilities that have been approved by the corporate
customer.

Recommended

Specify the details corresponding to the facilities that have been recommended by the corporate
customer.

Terms and Conditions
Specify the terms and conditions associated with the credit application.
1.12.6 Limits Tab

You can capture the Facility Information in ‘Limits’ tab.

. Corporate Loan Application Entry *

Application Number * User Reference Number * Channel I:“E‘
Application Category EI Date Intermediary Code l:lEl
Purpozse l:l Status =w Applicat
Customer || Detailz || Financials Collsterale | Requested | Comments
Line Details Amounts Availability
tnecode [ | Lmit Amount [ ] statbate [ |m)
Line Zerial l:l Collateral Amount l:l Expiry Date l:l
Main Line Code l:l Effective Line Amount l:l Last Available Date I:l
Ling Currency l:lEl |:| Currenciss Remarks l:l
Expected Limit Amount l:l [[] Revolving Line Purposze I:l

[] Fee Required

Effective Line Amount Basis | Limit Amount + Collateral Contribution |

Pool Details

Pool Description l:l Tenor Restriction
Pool Currency l:lEl ;Tennr | Days | Limit | utiization
Polaront [ ] [ [ | | ]

Prev Remarks: Remarks Qutcome vl

You can capture the following details here:
e Line details
e Line Currency
e Limit Amount
e Start, End and Last available Date of Facility

For more details on capturing Limit details, refer the section titled ‘Maintaining Credit Facility
Details’ in Enterprise Limits and Collateral Management user manual.
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1.12.7 Collaterals Tab

You can capture the details related to the collaterals provided by the customer in this tab.

L Corporate Loan Application Entry X

-~
Application Mumber * |Corporatelending2053 User Reference Number * Channel |:||E| —
Application Category [CORPLOAN EX) Date [2008-03-31 mtermediaryCode [ |
g | Status [ Hlew Apaication

Customer || Details Financials Limitz Collaterals Requested Comments

Collateral Details
4 2012 ) [ satDae [ @ Linked Amount [ ]
Collateral Id l:l End Date l:l Linked Percentage Number l:l
Collateral Description l:l Collateral Category :"E‘
Collateral Currency l:lEl Collateral Type Ngrmal—v|
Colaeralvaue [ ] RevsionDate [ |m
Haircut :l@ Market Value Based Guarantor Based
Charge Type | Morlage v Secuirty D l:l Guarantor ld l:l
Revaluation Date :l Units:/ Nominal Valve l:l Rating l:l
[[] Revalue Collateral Cap:Amount l:l

{ 1of1 |:|

Covenant Details

Covenant Name # | Reversal Date | Mandatory | Grace Days | Motice Days  |Start Month |
L L i L 1

| I =) =] 1 | |

<

< m | B

_

Prev Remarks Remarks Outcome

For more details on capturing Collateral details, refer the chapter titled ‘Maintaining Collateral
Details’ in Enterprise Limits and Collateral Management user manual.

1.12.8 Requested Tab

The details related to the requested loan can be captured in this tab.
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‘ Corporate Loan Application Entry X

Application Number * |CorporateLending2053 User Reference Numbsr* Channel I:"E‘
Application Category  |CORPLOAN El Date (2008-03-31 Intermediary Code l:lEl
fusese || sistus <ppication
Customer | Details || Financials | Limitz | Collaterals |EEGIERICEE | Comments
Loan Requested
1o0f1 El Currency l:lEl Downpayment Amount l:l
ot ]
kemizations
ltemization Comments
| | |

Documents

Prev Remarks Remarks Qutcome b
-

You can capture the following details here:

Product Code

Specify the corporate lending product to be used for initiating the loan or select the product code
from the option list provided.

Requested Amount

Specify the loan amount requested by the prospective customer.

Currency

Specify the loan currency preference of the customer or select the currency from the option list.

Intrate

Specify the preferred interest rate of the prospective customer.

Tenor (in months)

Specify the preferred loan tenor (in months) of the prospective customer.

Down-payment Amount

Specify the preferred amount that the prospective customer can provide as down-payment.

Promotion Id

Specify the promotion Id of the loan offer being requested by the customer.

Remarks

Specify remarks, if any, associated with the loan application.
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You can also capture the following itemization details corresponding to the requested loan:

ltemization

Specify the tenor itemization that is required. For example, you can specify the itemizations like
‘Booking Amount’, ‘Payment’, ‘Interiors’ etc.

Requested Amount

Specify the amount requested corresponding to the itemization specified.

Comments

Specify comments, if any, corresponding to the itemization.

1.12.9 Comments Tab

In this tab, you can specify comments, if any, related to the loan application.

‘- Corporate Loan Application Entry b4

~

Application Number * (CorporateLending2053 User Reference Number * Channel l:"g‘ =
Application Category  [CORPLOAN E| Date |2008-03-11 Intermediary Code l:lEl
Customer || Details || Financials || Limits || Collaterals | Reguested
ol b [
Comments = E
| Sequence Number * Comments Comment Type Comment Date
I | I | )
v
< | | ¥
_
Prev Remarks Remarks Qutcome ~
T

You can specify the following details here:

Sequence Number

The sequence number is automatically generated by the system.

Comments

Specify comments, if any, to be associated with the loan application.

Comment Type

Specify the type of the comment given.

134 ORACLE



Comment Date

Specify the date on which the comment was given or select the date by clicking the ‘Calendar’
icon.

1.12.10 Capturing Document Details

You can upload the scanned documents in ‘Documents’ sub screen. To invoke this screen, click
‘Documents’ button in Corporate Loan Application Entry screen.

10f1 :l

Document Category * Doc Ref No % Document Type Upload View

E" | E‘ Upload _\.ﬂe;

Ok | Cancel

You can capture the following details in this screen:

Document Category

Specify the category to which the document belongs or select the document category from the
option list provided.

Document Reference Number

Specify a unique reference number for the document being uploaded.

Document Type

Specify the type of the document or select the document type from the option list provided.
Click ‘Upload’ button to upload the documents or ‘View’ button to view the documents.

After specifying the mandatory details in Application Entry screen, select the ‘Outcome’ that you
wish in the lower portion of the screen. To move to the next stage select ‘PROCEED’ as the

outcome and click the ‘Save’ icon. You can select ‘CANCEL’ to terminate the process, if required.

The following validations are carried out in this stage:

e If any of the mandatory documents are missing, the system displays an error message
o |If any of the override documents are missing, the system displays an override message
e If any mandatory customer information is missing, the system displays error messages

You will not be able to proceed to the next stage without correcting the errors, if any.
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On successful completion a message, stating that the task is successfully completed, gets
displayed.

Information Message

Information Mes=zage

@ The tazk iz completed successiully

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option.

Task Details Task List page 1 of 6 [ [P sumptopage I
Search
B Standard [0  Workflow RefNo | Txn RefHo Tiie Assignes Group Assignee Users | Customer Name | Amount|  Creation Date# | Priority
+ Acquired(g) [ Retailending1262 . Decument Verification ALLROLES ALLREAD 2010-08-29 20:13:10 1T Low
O
N [ RetaiLenging12s1 N Appiication Entry ALLROLES ALLREAD 2010-07-01 18:41:27 IST
+ [ Retailenging145e . Application Entry ALLROLES ALLREAD 2010-07-01 18:57:11 15T
* [ OpensavingsAccount14ss _ Receive And Verify ALLROLES RCSEROLE, ALLREAD 2010-07-01 18:06:37 IST
[ OpenCurrentAceounti4ss _ RecieveandVerifyCustDetails| ALLROLES ALLREAD 2010-07-01 18:07:20 IST
[ RetaiLenging1457 I Application Entry ALLROLES ALLREAD 2010-07-01 18:07:44 IST
[] Retailending1468 . Application Entry ALLROLES ALLREAD 2010-07-01 18:45:10 IST
ailLenging N pplication Entry ! -07-01 19:55:
Retailendingl471 Application Ent ALLROLES ALLREAD 2010-07-01 19:55:02 IST
ctail_endingl 384 . ccument Verification Al S Al Al 2010-07-02 11:24:34 IST Low
Retailending326 D 1t Verificat ALLROLES ALLREAD 2010-07-02 11:24:24 1T L
ailLenging N nderwriing ! -07-02 14:14; ow
Retailending1478 Undervrit ALLROLES ALLREAD 2010-07-02 14:14:12 15T L

Task History

Action Time PickUp Time User ID User Name Action Code Action Description Branch Remarks.

Menu

Workflows

g Tasks

Customer

My Dash Board

All tasks that have been successfully completed are listed in the right side of the screen. Select
the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the top of the screen to
acquire the next stage of the task.

The following message gets displayed on successful acquisition of the task.

1-36 ORACLE



formation Message

Infermation Mez=zage

@ Acquire Successful

Click ‘Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been successfully
acquired are displayed in the right side of the screen. Search for your workflow reference number
and click the ‘Workflow Ref No’ to open ‘Corporate Loan Application Verification’ screen.

Step 2. Application Verification

The information captured in the previous stage is verified in the Application Verification stage.
Application verification is carried out by the user role ‘CMROLE'.

L 3 Corporate Loan Application Verification Stage x

Applcation Number * [CorporateLending2063 | UserReference Number *[Usrzzz | channel [ |~
Application Category El Date Intermediary Code I:"El
Purpoze l:l Status fy Applicat
(eita oy LIl Detailz | Financialz | Limits | Collaterals || Regquested | Comments
Applicant Details
Custonerte [ L — =1
ShortMame [ ] MaonalD [ | Dedups
Customer Category I:"E‘ E
[] Existing
Currency lE‘ Language l:"El Incorporation
Account Class l:l Country l:lEl Date l:l
e Natonaity [ |[=] Coplsl [ ]
e
Country l:lEl

De=zcription of Business

Documents

Prev Remarks Remarks Qutcome | PROCEED |

The details related to the loan application entry are displayed in this screen, which can be verified
by the verifier. The details cannot be modified in this stage, but comments can be added
appropriately. On completion of this stage, the advices that are maintained for the stage are
generated.

The verifier can either send the application back to the previous stage if the information provided
is not adequate or can cancel it if the information captured is not satisfactory.
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If the application details are verified successfully, the verifier can proceed with the processing of
the application by selecting ‘PROCEED’ as the Outcome. The verifier can select ‘REJECT’ to
return the process to previous stage for data correction or ‘CANCEL’ to terminate the process.

On successful verification a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side of
the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the
top of the screen to acquire the next stage of the task.

The following message gets displayed on successful acquisition of the task.

formation Message

Infermation Message

@ Acquire Successful

]

Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been successfully
acquired are displayed in the right side of the screen. Search for your workflow reference number
and click the ‘Workflow Ref No’ to open ‘Corporate Loan Underwriting’ screen.

Step 3. Underwriting

In this stage, the bank assesses the eligibility of the borrower for the requested loan offer, based
on the analysis of the borrower’s financial ratios and credit scores. The bank also obtains credit
details from external agencies and field investigation agencies. The tasks in underwriting stage
are also carried out by the user role ‘CMROLE’.

After ascertaining the eligibility of the customer, the bank provides a facility offer to the borrower

and generates payment schedule and schedule details. The advices that are maintained for the
stage are generated on completion of the stage.

1.12.11 Credit Score Tab

The credit score tab is used to calculate the credit score details of the customer. You can also
interface with external Credit engines and display recommendations and report. Internal Credit
engine obtains information from customer and calculates credit score and displays system
recommendation.
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@ Corporate Loan Underwriting Stage x

A
Application Number * [CorporateLending2063 User Reference Number * Channel |:||E| =
Application Category [CORPLOAN [~ Date [2008-02-21 mtermediary Code | |
Custemer || Details || Financigls || Limits | Collateralz || Ratio |[ESEGGE=vali-M Bureau || Investigation || Requested || Loan || Schedule || Charges || Fields || Check List || Comments
Rule ID
10f1
B . croce
Internal Credit Rating
. . Score
Category Question Answer CaleERE
= | I |_| [
oty i ]
Risk Faclor Details ’
| Rizk Factor Dezcription
G| || ] d
]
< I | B
_
Prev Remarks Remarks Outcome | PROCEED |w

The set of questions used to assess the credit rating of a prospective loan customer, associated
Rule Id are displayed in this screen. You can specify the following details here:

Answer

Specify the answer to be associated with the question used for calculating the credit score.

Risk Factor

Specify the risk factor associated with the loan, if any.

Description

Specify a suitable description for the risk factor associated with the loan.

Click ‘Calculate’ button to calculate the credit score and the grade, based on the formula

maintained for calculating the credit score. The ‘Grade’ and the ‘Score’ are displayed based on
this calculation.

1.12.12 Ratio Tab

In the ‘Ratio’ tab, the system calculates the stated and actual income/debt ratios and also
calculates the ratio based on ‘What if payment amount’.

1-39 ORACLE



LS Corporate Loan Underwriting Stage x

Application Number *|CorporateLending2083 Uzer Reference Number * Channel l:"g‘
Application Category [CORPLOAN [ Date [2008-02-21 htermediery Code [ |4
Customer || Details | Financialz || Limitz | Coliaterals Credit Score || Bureau || Investigation || Reguested | Loan || Schedule || Charges || Fields || Check List | Comments
Stated Actual Azacts
Monthly income: Manthly income: l:l Liabilities (-}
WMonthly Debt Monthty Debt |:| Networth (=)
Calculate Ratios
VWhat if Pymt &mt | [ update Ratios |
ot b ]
[ | Ratios * IEtatsd Before | Stated After Actual Before | &sctual After
[ REV:R
_

Documents

Prew Remarks Remarks 0utcoms| PROCEED ™
e

The stated income and debt of the customer are displayed here You can capture the following
additional details here.

Actual

Monthly Income

Specify the actual monthly income of the customer based on documentary proof provided.

Monthly Debt
Specify the actual monthly debt of the customer based on documentary proof provided.

Click ‘Calculate Ratios’ button to calculate the asset/ liability ratios for the customer.

What if Pmt Amt
Specify the EMI amount that the customer is ready to pay.

Click ‘Update Ratio’ button to update the asset/ liability ratios for the customer, taking into
account the EMI payments also.

The ratios for Installment, Loan To Value and Disposable Income are calculated for the following
conditions:

e Stated Before
o Stated After
e Actual Before
e Actual After
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1.12.13 Bureau Tab

You can interface with external credit bureaus and view report obtained from them in ‘Bureau’

tab.
@ Corporate Loan Underwriting Stage K
A
Application Number * |Corporatelending2083 User Reference Number * Channel I:"E‘ =1
Application Category  [CORPLOAN El Date |2008-03-31 Intermediary Code l:lEl
Customer | Details || Financials || Limitz || Collaterals || Ratio || Credit Score @ Investigation || Requested || Loan || Schedule | Charges || Figlds || Check List | Comments
011} i [
External Credit Rating
|:| External Agency IReccmmended IRsmarka Report
|l ]ICRA | Recommended w Report
| | Recommended b Report
ot i
Credit Bureau Details
D Customer Id Bureau | Status Remarks Report
O | CRBI Pending W || Report
| Pending  |[@ | Report |
v
< [ | *
_
Prev Remarks Remarks Qutcome | PROCEED |w

The credit agencies and the bureaus maintained for the Application Category are displayed in this
screen: You can capture the remarks and recommendations from these agencies in this tab. You
can also view the credit report obtained from the agencies and bureaus.

External Credit Rating

External Agency

The external credit agencies maintained for the Application Category in ‘Application Category
Maintenance’ are displayed here.

Recommended

Select the recommendation of the credit agency for the loan requested from the following options
provided in the drop-down list:

¢ Recommended
e Not Recommended

Remarks

Specify remarks, if any, associated with the loan application.
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Credit Bureau Details

Customer Id

The identification of the loan customer gets displayed here.

Bureau

The credit bureau maintained for the Application Category in ‘Application Category Maintenance’
gets displayed here.

Status

Select the status for the credit bureau check from the following options in the drop-down list:

e Completed
e Pending

Remarks
Specify remarks, if any, associated with the loan application.

Click ‘Report’ button adjacent to credit rating record or credit bureau record to view the report
obtained from the credit rating agency or the credit bureau.

1.12.14 Investigation Tab

In this tab, the system captures the field investigation details associated with the customer.

4 Corporate Loan Underwriting Stage X

Application Number * | CorporateLending2083 User Reference Number * Channel l:lEl
Application Category [CORPLOAN [ Date [2008-02-31 ntermediary cote [ |
Customer || Detailz || Financialz || Limitz | Collateralz | Ratio | Credit Score | Bureau IG5yl Requested | Loan || Schedule | Charges || Fields || Check List | Comments
i) b
Werification Type Agency Report
| | || Report |

Documents

Prev Remarks: Remarks Qutcome | PROCEED v|
e

The following details related to the customer can be captured here:

¢ Verification Type

1-42 ORACLE



e Verification agency

You can view the investigation report associated with the customer by clicking the ‘Report’ button.

1.12.15 Loan Tab

In the ‘Loans’ tab, the system displays the list of the multiple loan offers that are attached to the
application category specified.

9 Comorate Loan Underwriting Stage X

spplication Number * [CorporateLending2063 UserReference Number *[Usr222 | channel [ 4]
Application Category  [CORPLOAN EH Date [200-02-21 htermediary Code [ |2
Customer || Details || Financials || Limits || Collaterals || Ratio || Credit Score || Bureau || Investigation || Requested WELE Schedule | Chargss || Fields | CheckList | Comments
oty i []
Multiple Offers
[ | offerid * No If instalments | Unit IFrsqur:nc:y | Rate IRateCude IEprEa:I IEffr:cﬁ-.'eRate Check IAppry ‘
[cnrismas 36 Daily v 1 [ o28 75 10 | O |[apsty
[] |dashera & Monthhy M 1| el 1 10 | El
O ||diveaii 12 Monthly % 1] 7 i 75 | [ Apply
[ et 24 | Monthly  |w | [ os 10 | | |[2pely
Loan Details
CL Account Number l:l Downpayment if any l:l Mo If Instalments
Loan Currency l:lEl Value Date l:l Unit | Daity v
_
Prev Remarks Remarks Outcoms| PROCEED w
S

The details related to the loan offer like the number of installments, frequency, unit, interest rate
etc. are displayed here. Select the reuired offer by clicking the ‘Check’ option and click then click
the ‘Apply’ button to apply the selected loan offer. The details corresponding to the selected loan
offer are displayed in ‘Loan Details’ section. You can modify these detalils, if required, and click
‘Apply’ button to calcualte the schedule details.

The payment schedules are derived based on the offer selected.

You can select only one loan offer in this screen.

1.12.16 Schedule Tab

In ‘Schedule’ tab, the system calculates and displays the payment schedules and the schedule
details based on the loan offer selected.
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‘ Corporate Loan Underwriting Stage

Application Number * |CorporateLending2053 User Reference Number * Channel I:"E‘
Application Category  [CORPLOAN EX) Date [2008-02-31 htermediary Code [ |29

Customer || Details || Financials | Limit= || Collaterals || Ratio || Credit Score || Bureau || Investigation || Requested || Loan Charges || Fields | Check List | Comments

. 10f1 |:|

‘

Schedule 7 E @
:Cumpunentﬂame | schedule Typs % ;FirstDue Date No | Amount |
Bl [Pamen ] BT 1]

loftp bl [ |
Details = E
| Component Name | Due Date * | Amount Dug | EMI amount | Amar |
M | I ] [ I ]

Documents

Prev Remarks Remarks Outcome | PROCEED |

The following details related to the schedule are displayed here:
e Component name
e Schedule type
e First due date
e Number
e Amount

For each component of the components listed, the system calculates and displays the details like
the Due Date, Amount Due, EMI Amount and Amortized Principal.

1.12.17 Charges Tab

In ‘Charges’ tab, the system calculates and displays charges, if any applicable.
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4 Corporate Loan Underwriting Stage b4

Application Number * |Corporatelending2063 User Reference Number * Channel l:“g‘
Application Category [CORFLOAN [+ Date [2008-02-21 mtermediaryCode [ |

Customer || Details || Financials || Limitzs | Collateralz || Ratio || Credit Score || Bureau || Investigation || Requested || Loan | Schedule Fielde | Check Lizt | Comments

10f1 [ |:|

| Component Name Event Code | Amount Waive

cil| I U ]

_

Prev Remarks Remarks Qutcome | PROCEED |w

The system calculates and displays the charge details associated with the loan. The following
details are displayed:

e Component Name

e Event Code

e Associated currency
e Amount

Waive

Check this box to waive the charges associated with the loan.

1.12.18 Fields Tab

In this tab, you can capture the user defined fields associated with the loan.
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orporate Loan Underwi

Application Number* UserReferenc&Numbar* Channel I:"E‘ o
Application Category El Date Intermediary Code I:"El
Purpose l:l Status | Unds ting
Customer || Details || Financials || Limitz | Collateralz || Ratio || Credit Score || Bureau || Investigation | Requested || Loan || Schedule | Charges heckLlEt Comments
no fl =]
14 f4 =
4 - i "B
Prev Remarks Remarks Outcome

1.12.19 Checklist Tab

In this tab, the system lists the checklists that are associated with the application category.

orporate Loan Underwriting Stage

Application Number *|CorporateLending2063 User Reference Number # Channel I:“E‘
Application Category [CORPLOAN E Date [2008-02-3 MermediaryCode [ |24

Customer || Details || Financials || Limitz || Collaterals || Ratio || Credit Score || Bureau || Investigation || Requested | Loan | Schedule || Charges || Fields

{ 1ofil |:|

Checl list1

| check List id * :Description iVerifie:I ;Ccmments | .

[ I B | 1

_

Prev Remarks Remarks _ Outcome | PROCEED %

The following details are displayed in this screen:
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e Checklist Id
e Description

Verified

Check this box to indicate that checklist maintained has been verified for the customer.

Comments

Specify comments, if any, associated with the loan application.

1.12.20 Comments Tab

In this tab, you can capture the comments by the users.

4 Corporate Loan Underwriting Stage x

A
Application Number * |Corporatel ending?063 User Reference Number * Channel l:"g‘ —
Application Category [CORPLOAN [~ Date [2008-03-31 htermediaryCods [ |
Customer || Details || Financials || Limits || Collaterals || Ratio || Credit Score || Bureau || Investigation || Requested || Loan | Schedule | Charges || Fields | Check List m
i) i ]
Comments |+ —| =]
Sequence Number % ICumments Comment Type Comment Date |
[ [ | I I =Y
w
< i |
_
Prev Remarks Remarks Outcome | PROCEED (%

You can capture the following details:

Comments

Specify comments, if any, to be associated with the loan application.

Comment Type

Specify the type of the comment given.

Comment Date

Specify the date on which the comment was given or select the date by clicking the ‘Calendar’
icon.
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Step

If the underwriting stage is successfully completed, the underwriter can proceed with the
processing of the application by selecting ‘PROCEED’ as the Outcome. The underwriter can
select ‘REJECT’ to return the process to previous stage for data correction or ‘CANCEL’ to
terminate the process.

On successful completion a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side of
the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the
top of the screen to acquire the next stage of the task.

The following message gets displayed on successful acquisition of the task.

@ Information Message

Infermation Mes=sage

@ Acquire Successful

=]

Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been successfully
acquired are displayed in the right side of the screen. Search for your workflow reference number
and click the ‘Workflow Ref No’ to open ‘Corporate Loan Approval’ screen.

4. Facility Approval

In the Loan Approval stage, the approver verifies the facility/loan application, analyzes the
applicant’s financial status, credit rating and field investigation reports and based on the credit
worthiness of the customer approves the loan offered to the customer.

Users belonging to user role ‘CMROLE’ are authorized to perform these tasks.
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& Corporate Loan Loan Approval Stage X

Application Number * CorporateLending1863 User Reference Number * 1863 Channel
Application Categery CORPLOAN Date 2008-03-31 Intermediary Code
Purposs Status
(eTEI G| Details | Financials || Limits || Collaterals || Ratio || Credit Score | Bureau | Investigation || Requested || Loan || Schedule | Charges | Fields || Check List || Comments
Applicant Details
Customer Mo E01100003 Name [Fetds |
Shart Name National 1D [[Dedipe |
Customer Categery CORPORATE :l
Existing
Currency GBP Language Incorporation

Account Class Country Date
Account Nationality Capital
|I| Met Worth
Country

Currency of Amounts

Dezcription of Buginezs

Documents

Prev Remarks: Remarks Outcome | PROCEEL -

The approver can send the application back to the previous stage if the information provided is
not adequate or choose to cancel it if the information captured is not satisfactory.

If the application details are verified successfully, the approver can proceed with the processing
of the application by selecting ‘PROCEED’ as the Outcome. The approver can select ‘RETURN’
to return the process to previous stage for data correction or ‘CANCEL’ to terminate the process.

On successful completion, a message stating that the task is successfully completed gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side of
the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the
top of the screen to acquire the next stage of the task.

The following message gets displayed on successful acquisition of the task.

formation Message

Infermation Message

® Acquire Successful
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Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been successfully
acquired are displayed in the right side of the screen. Search for your workflow reference number
and click the ‘Workflow Ref No’ to open ‘Corporate Loan Document Verification’ screen.

Any advices maintained for this stage are generated after the completion of the stage.

Step 5. Document Verification

In the Document Verification stage, the documents captured in the previous stages are verified. It
is ensured that all documents in the checklist maintained are obtained from the customer. In this
stage, the application and applicant information captured as part of the previous stages
undergoes a final verification.

Users belonging to user role ‘CMROLE’ are authorized to perform these tasks.

@ Corporate Loan Document Verification Stage X

application Number * CorporateLending1363] User Reference Number * 1282 Channel
Application Categery CORPLOAN Date 2008-03-31 Intermediary Code
l:l Purpose Status
IWii3 1| Detaile || Financiale || Limitz || Collateralz || Ratio | Credit Score | Bureau || Investigation || Requested || Loan || Schedule | Charges | Fields || Check List || Comments
Applicant Details
Customer No E01100003 Name :l
Short Name Mational ID Ue
l:l Customer Category CORPORATE :l
Exizting
Currency GBP Language Incorporation
Account Clazs Country Dete,
Account Nationality Lapital
D Net Waorth
Country
Currency of Amounts
De=cription of Business

Documents

Prev Remarks: Remarks QOutcome -

The verifier can choose to send the application back to the previous stage if the information
provided is not adequate or choose to cancel it if the information captured is not satisfactory.

If the applicant, application and document details are verified successfully, the verifier can
proceed with the processing of the application by selecting ‘PROCEED’ as the Outcome. The
verifier can select ‘RETURN'’ to return the process to underwriting stage for data correction or
‘CANCEL’ to terminate the process.

On successful completion, a message stating that the task is successfully completed gets

displayed. The customer, customer account, collateral, facility etc. are created in the system on
completion of the Document verification stage.
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Step 6. Customer, Collateral, Facility, Loan, Account Creation

In this final stage, the facility/loan and collateral are created. Customer is also created if the
applicant is a new customer. Current account is also created if information is captured for the
same.

The system creates a Facility/Loan, Customer and Collateral in Oracle FLEXCUBE with details
captured from previous stages. A user in manager level role handles this stage. The creation of
customer, collateral and facility can be verified in STDCIF, GEDCOLLT, and GEDFACLT screens

respectively.
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