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THIRD PARTY SOFTWARE NOTICES
This product includes software developed by Apache Software Foundation (http://www.apache.org/).

THIS SOFTWARE IS PROVIDED "AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
ARE DISCLAIMED. IN NO EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Copyright © 2000-2009 The Apache Software Foundation. All rights reserved.

This product includes software distributed via the Berkeley Software Distribution (BSD) and licensed for binary distribution
under the Generic BSD license.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS ""AS IS" AND ANY EXPRESS
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Copyright © 2009, Berkeley Software Distribution (BSD)

This product includes software developed by the JDOM Project (http://www.jdom.org/).

THIS SOFTWARE IS PROVIDED ""AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
ARE DISCLAIMED. IN NO EVENT SHALL THE JDOM AUTHORS OR THE PROJECT CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Copyright (C) 2000-2004 Jason Hunter & Brett McLaughlin. All rights reserved.

This product includes software developed by the Massachusetts Institute of Technology (MIT).

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE,
ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE
SOFTWARE.

Copyright © 2009 MIT

This product includes software developed by Jean-loup Gailly and Mark Adler. This software is provided 'as-is', without any
express or implied warranty. In no event will the authors be held liable for any damages arising from the use of this software.

Copyright (c) 1995-2005 Jean-loup Gailly and Mark Adler




This software is based in part on the work of the Independent JPEG Group (http://www.ijg.org/).

This product includes software developed by the Dojo Foundation (http://dojotoolkit.org).

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Copyright (c) 2005-2009, The Dojo Foundation. All rights reserved.

This product includes software developed by W3C.

Copyright © 2009 World Wide Web Consortium, (Massachusetts Institute of Technology, Institut National de Recherche en
Informatique et en Automatique, Keio University). All Rights Reserved. (http://www.w3.org/Consortium/Legal/)

This product includes software developed by Mathew R. Miller (http://www.bluecreststudios.com).
Copyright (c) 1999-2002 ComputerSmarts. All rights reserved.

This product includes software developed by Shaun Wilde and distributed via Code Project Open License (http://
www.codeproject.com).

THIS WORK IS PROVIDED "AS IS", "WHERE IS" AND "AS AVAILABLE", WITHOUT ANY EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS OR GUARANTEES. YOU, THE USER, ASSUME ALL RISK IN ITS USE, INCLUDING
COPYRIGHT INFRINGEMENT, PATENT INFRINGEMENT, SUITABILITY, ETC. AUTHOR EXPRESSLY DISCLAIMS
ALL EXPRESS, IMPLIED OR STATUTORY WARRANTIES OR CONDITIONS, INCLUDING WITHOUT LIMITATION,
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, MERCHANTABLE QUALITY OR FITNESS FOR A
PARTICULAR PURPOSE, OR ANY WARRANTY OF TITLE OR NON-INFRINGEMENT, OR THAT THE WORK (OR ANY
PORTION THEREOF) IS CORRECT, USEFUL, BUG-FREE OR FREE OF VIRUSES. YOU MUST PASS THIS
DISCLAIMER ON WHENEVER YOU DISTRIBUTE THE WORK OR DERIVATIVE WORKS.

This product includes software developed by Chris Maunder and distributed via Code Project Open License (http://
www.codeproject.com).

THIS WORK IS PROVIDED "AS IS", "WHERE IS" AND "AS AVAILABLE", WITHOUT ANY EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS OR GUARANTEES. YOU, THE USER, ASSUME ALL RISK IN ITS USE, INCLUDING
COPYRIGHT INFRINGEMENT, PATENT INFRINGEMENT, SUITABILITY, ETC. AUTHOR EXPRESSLY DISCLAIMS
ALL EXPRESS, IMPLIED OR STATUTORY WARRANTIES OR CONDITIONS, INCLUDING WITHOUT LIMITATION,
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, MERCHANTABLE QUALITY OR FITNESS FOR A
PARTICULAR PURPOSE, OR ANY WARRANTY OF TITLE OR NON-INFRINGEMENT, OR THAT THE WORK (OR ANY
PORTION THEREOF) IS CORRECT, USEFUL, BUG-FREE OR FREE OF VIRUSES. YOU MUST PASS THIS
DISCLAIMER ON WHENEVER YOU DISTRIBUTE THE WORK OR DERIVATIVE WORKS.




This product includes software developed by PJ Arends and distributed via Code Project Open License (http://
www.codeproject.com).

THIS WORK IS PROVIDED "AS IS", "WHERE IS" AND "AS AVAILABLE", WITHOUT ANY EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS OR GUARANTEES. YOU, THE USER, ASSUME ALL RISK IN ITS USE, INCLUDING
COPYRIGHT INFRINGEMENT, PATENT INFRINGEMENT, SUITABILITY, ETC. AUTHOR EXPRESSLY DISCLAIMS
ALL EXPRESS, IMPLIED OR STATUTORY WARRANTIES OR CONDITIONS, INCLUDING WITHOUT LIMITATION,
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, MERCHANTABLE QUALITY OR FITNESS FOR A
PARTICULAR PURPOSE, OR ANY WARRANTY OF TITLE OR NON-INFRINGEMENT, OR THAT THE WORK (OR ANY
PORTION THEREOF) IS CORRECT, USEFUL, BUG-FREE OR FREE OF VIRUSES. YOU MUST PASS THIS
DISCLAIMER ON WHENEVER YOU DISTRIBUTE THE WORK OR DERIVATIVE WORKS.

This product includes software developed by Erwin Tratar. This source code and all accompanying material is copyright (c) 1998-
1999 Erwin Tratar. All rights reserved.

THIS SOFTWARE IS PROVIDED "AS IS" WITHOUT EXPRESS OR IMPLIED WARRANTY. USE IT AT YOUR OWN
RISK! THE AUTHOR ACCEPTS NO LIABILITY FOR ANY DAMAGE/LOSS OF BUSINESS THAT THIS PRODUCT MAY
CAUSE.

This product includes software developed by Sam Leffler of Silicon Graphics.

THE SOFTWARE IS PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR
OTHERWISE, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES WHATSOEVER RESULTING FROM
LOSS OF USE, DATA OR PROFITS, WHETHER OR NOT ADVISED OF THE POSSIBILITY OF DAMAGE, AND ON ANY
THEORY OF LIABILITY, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS
SOFTWARE

Copyright (c) 1988-1997 Sam Leftler

Copyright (c) 1991-1997 Silicon Graphics, Inc.

This product includes software developed by Guy Eric Schalnat, Andreas Dilger, Glenn Randers-Pehrson (current maintainer),
and others. (http://www.libpng.org)

The PNG Reference Library is supplied "AS IS". The Contributing Authors and Group 42, Inc. disclaim all warranties, expressed
or implied, including, without limitation, the warranties of merchantability and of fitness for any purpose. The Contributing
Authors and Group 42, Inc. assume no liability for direct, indirect, incidental, special, exemplary, or consequential damages,
which may result from the use of the PNG Reference Library, even if advised of the possibility of such damage.

This product includes software components distributed by the Cryptix Foundation.

THIS SOFTWARE IS PROVIDED BY THE CRYPTIX FOUNDATION LIMITED AND CONTRIBUTORS "*AS IS" AND
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
CRYPTIX FOUNDATION LIMITED OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT
OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE

Copyright © 1995-2005 The Cryptix Foundation Limited. All rights reserved.




This product includes software components distributed by Sun Microsystems.

This software is provided "AS IS," without a warranty of any kind. ALLEXPRESS OR IMPLIED CONDITIONS,
REPRESENTATIONS AND WARRANTIES, INCLUDING ANYIMPLIED WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, ARE HEREBY EXCLUDED. SUN AND ITS
LICENSORS SHALL NOT BELIABLE FOR ANY DAMAGES SUFFERED BY LICENSEE AS A RESULT OF USING,
MODIFYING OR DISTRIBUTING THE SOFTWARE OR ITS DERIVATIVES. IN NO EVENT WILL SUN OR ITS
LICENSORS BE LIABLE FOR ANY LOST REVENUE, PROFIT OR DATA, OR FOR DIRECT, INDIRECT, SPECIAL,
CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED AND REGARDLESS OF THE
THEORY OF LIABILITY, ARISING OUT OF THE USE OF OR INABILITY TO USE SOFTWARE, EVEN IF SUN HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Copyright (c) 1998 Sun Microsystems, Inc. All Rights Reserved.

This product includes software components distributed by Dennis M. Sosnoski.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Copyright © 2003-2007 Dennis M. Sosnoski. All Rights Reserved
It also includes materials licensed under Apache 1.1 and the following XPP3 license

THIS SOFTWARE IS PROVIDED "AS IS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE
ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT,
STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Copyright © 2002 Extreme! Lab, Indiana University. All Rights Reserved

This product includes software components distributed by CodeProject. This software contains material that is © 1994-2005 The
Ultimate Toolbox, all rights reserved.

This product includes software components distributed by Geir Landro.

Copyright © 2001-2003 Geir Landro (drop@destroydrop.com) JavaScript Tree - www.destroydrop.com/hjavascripts/tree/version
0.96




This product includes software components distributed by the Hypersonic SQL Group.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE

Copyright © 1995-2000 by the Hypersonic SQL Group. All Rights Reserved

This product includes software components distributed by the International Business Machines Corporation and others.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE,
ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE
SOFTWARE.

Copyright (c) 1995-2009 International Business Machines Corporation and others. All rights reserved.

This product includes software components distributed by the University of Coimbra.

University of Coimbra distributes this software in the hope that it will be useful but DISCLAIMS ALL WARRANTIES WITH
REGARD TO IT, including all implied warranties of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. In
no event shall University of Coimbra be liable for any special, indirect or consequential damages (or any damages whatsoever)
resulting from loss of use, data or profits, whether in an action of contract, negligence or other tortious action, arising out of or in
connection with the use or performance of this software.

Copyright (c) 2000 University of Coimbra, Portugal. All Rights Reserved.

This product includes software components distributed by Steve Souza.

THIS SOFTWARE IS PROVIDED BY THE AUTHOR AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

Copyright © 2002, Steve Souza (admin@jamonapi.com). All Rights Reserved.

This product includes software developed by the OpenSymphony Group (http://www.opensymphony.com/.)"
Copyright © 2001-2004 The OpenSymphony Group. All Rights Reserved.




PANTONE (R) Colors displayed in the software application or in the user documentation may not match PANTONE-identified
standards. Consult current PANTONE Color Publications for accurate color. PANTONE(R) and other Pantone LLC trademarks
are the property of Pantone LLC. (C) Pantone LLC, 2011.

Pantone LLC is the copyright owner of color data and/or software which are licensed to Oracle to distribute for use only in
combination with Oracle Documaker. PANTONE Color Data and/or Software shall not be copied onto another disk or into
memory unless part of the execution of Oracle Documaker.




Preface

This document contains information necessary for the installation and configuration
of Oracle Documaker Connector.

AUDIENCE

This document is intended for users who want to install or administer Documaker
Connector. Experience installing Oracle Documaker and experience as a system
administrator is necessary.

In addition to this guide, implementation of Documaker Connector with the
Documaker document source requires familiarity with Oracle Documaker
configuration and Document Automation Language (DAL) scripting.

Familiarity with configuration of the content management system you choose is also
required. This guide is not a substitute for understanding those products and their
documentation. You must have the necessary skills in both Oracle Documaker and
your content management system to configure those products to work with the
Documaker Connector.

Once familiar with the material in this guide and other prerequisite background
information, an administrator should be able to plan and execute an implementation
of Documaker Connector and manage day-to-day operation.

DOCUMENTATION ACCESSIBILITY

Accessibility of Links to External Web Sites in
Documentation

This documentation may contain links to Web sites of other companies or
organizations that Oracle does not own or control. Oracle neither evaluates nor
makes any representations regarding the accessibility of these Web sites.

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services
within the United States of America 24 hours a day, seven days a week. For TTY
support, call 800.446.2398.
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Preface

Note

RELATED DOCUMENTS

For more information, refer to the following Oracle resources:
e The Oracle Documaker documentation set, specifically:

e Documaker Installation Guide

*  Documaker Administration Guide

* DAL Reference

*  The Oracle WebCenter Content Core Capabilities, previously known as the
Oracle Universal Content Management (UCM), documentation set, specifically:

*  Oracle Universal Content Management Product Overview
e Getting Started with Content Server

*  Oracle Universal Content Management Content Server Installation Guide
for (your specific platform)

*  Managing Repository Content

CONVENTIONS

The following text conventions are used in this document:

Convention  Description

bold Indicates information you enter.
italic Italic type indicates book titles, emphasis, or placeholder variables for which you supply
particular values.

monospace Monospace type indicates commands, URLs, code in examples, and text that appears on the
screen.

The screen shots and interface examples presented in this document may differ slightly
from the actual software you receive. Late-breaking software modifications and interim
patches may change the look of the interface, but should not detract from your ability to
use the software with this document.

12



Chapter 1

Introduction

Oracle Documaker Connector works with Oracle Documaker to archive Documaker
output documents into content management repositories, such as Oracle WebCenter
Content Core Capabilities, previously known as Oracle Universal Document
Manager (UCM).

Documaker Connector is also the technology underlying the Archiver function in
Documaker Enterprise Edition Document Factory. It is an extremely flexible and
adaptable utility. You can find out more about how to customize Documaker
Connector in the Documaker Connector Developer Guide.

This chapter provides an introduction to Documaker Connector and covers these
topics:

*  Overview on page 14
*  Compatibility on page 16
*  Planning on page 17

13



Chapter 1 — Introduction

OVERVIEW

Documaker Connector works with Oracle Documaker or other sources of documents
to archive output documents into content management repositories:

Oracle j
Documaker

Oracle Documaker
Document Connector

Content
Management

System

Creating document sets with Oracle Documaker

Oracle Documaker is a document publishing solution which is driven by input
transactions to produce output document sets. Documaker combines input
transaction data and a repository of forms with a powerful rules engine and
composes custom documents based on the incoming transaction data.

Each transaction is a set of variable data field values and other form-selection
criteria. Oracle Documaker applies the variable data to choose forms, create
presentation graphics such as pie charts or bar graphs, and fill in fields on the forms,
optionally performing formatting and/or calculations on the data before using it as
text on the forms.

Because the output documents were often originally designed to be printed, the
output documents and the files containing them are sometimes called print streams.

The print streams are not only printed and delivered to the recipients, but are also
sent via various forms of electronic delivery such as email or downloaded via the
Internet. Once published, the documents also usually need to be retained in that form
for reference by customer service or other agents. Electronic filing in a content
management system is the job of the Documaker Connector, or in the Documaker
Enterprise Edition Document Factory the job of the Archiver component, using
Documaker Connector destinations.

Using Documaker Connector

When used with Documaker Connector and the Documaker source component,
Documaker’s DAL (Document Automation Language) scripting is used to place
each output document in a file system directory and insert a matching record
containing the variable data and indexing information, also called metadata, into a
database table.

Documaker Connector monitors the database table for new records and then
processes those records by sending the document and indexing data into a destination
document management system. Y ou can run Documaker Connector continuously, as
a system service, or periodically, such as after a batch run of Documaker.

14



Overview

Note

You configure Documaker Connector with the connection information for the source
database table and the connection information for the document management
system. The columns of the database table and the corresponding configuration of
the content management metadata varies with the implementation. To configure
these items, you need knowledge of both Documaker and the content management
system administration. For instance, you must...

*  Set up the database table columns to hold the metadata you want to use in your
document management system so it can be transferred by Documaker
Connector.

*  Setup Documaker to fill in those columns for each document record it will insert
in the table, using Documaker DAL scripts.

* Create metadata fields in your content management system to receive the data
from Documaker Connector.

There are also performance and volume-related configuration parameters.

Setting up Documaker Connector

Documaker Connector is highly customizable and comes with content management
destinations for both Oracle's WebCenter Content, Core Capabilities (formerly
Oracle Universal Content Management) and WebCenter Content, Imaging (formerly
Oracle Imaging and Process Management). It also comes with several testing and
general utility connectors, described later.

You can also create destination components for other content management systems
so they work with Documaker Connector. It can also be used as a framework for
creating new applications which draw documents from sources other than
Documaker — you can customize both sides of Documaker Connector.

For more information about writing custom components for Documaker Connector, both
source and destination interfaces, see the Documaker Connector Developer Guide.

Although you can customize the source and destination sides of Documaker
Connector, this guide is primarily concerned with the Documaker source, which
reads metadata records from a database table and document contents from files in a
directly accessible directory.

Index data (metadata) is read from the database table and referenced by the column
names in the table. The metadata is then available to the configured destination as a
name-value pair of data, named after the database table column and with the value
of that column in the row for the document being processed. It is this set of name-
value pairs that Documaker Connector processes and passes to the content
management system to use to index the document.

15



Chapter 1 — Introduction

COMPATIBILITY
Documaker Connector is tested with the following:
Application Version
Oracle Documaker Version 11.3 and is compatible with Documaker versions 11.2 and newer

WebCenter Content Client WebCenter Content release 10gR3, version 10.1.3
interface WebCenter Content release 11g, version 11.1.1.3g

Oracle WebCenter Content, WebCenter Content release 11g, version 11.1.1.5
Imaging

There are additional compatibility requirements for these applications. Consult the
product documentation for those products, and in particular the specific versions you
plan to run as a part of your system planning.

16



Planning

PLANNING

Before implementing the Oracle Documaker Connector, there are a few planning
steps that need to be completed. You need these answers to configure Documaker,
WebCenter Content, and Documaker Connector.

Thinking through and making these decisions up front will make the implementation
process go much more smoothly. You will want to involve all stakeholders in the
implementation, particularly those who will access the documents from the content
management system.

You should consider several questions and make sure everyone is in agreement and
understands the implications of the decisions. This implementation and any
subsequent changes will flow through the entire process. Resolve these questions
before you implement the system:

¢ Which documents will be archived?

*  Which output format, such as PDF, will be sent to the content management
system?

*  What variable fields will be used to organize and retrieve the documents? These
fields contain the metadata used to index the documents into the content
management system.

Define the Content

First decide which of your documents you want to save in the archive. You may be
publishing several versions of the same basic document, such as different recipient
copies.

There may not be any reason to archive multiple versions of the same document. On
the other hand, if you have multiple uses for the archived documents, possibly with
different end users of the documents, you may find it convenient.

For example, you may want to archive a master copy for customer service to
reference with both customer and internal forms included, but you may also want to
serve documents to a customer web portal where they can retrieve only the forms
visible to them in their final document. Another example might include a utility
billing application which serves individual customers copies of their bill with
additional marketing or usage analysis pages, but also archives a ledger copy that
includes only the current period financial data for use in customer service or
accounting.

Define the Format

Next, for those documents, you must decide what output format you want to send to
the content management system. This should be a format which your end users can
retrieve and view easily. It must also be a format which supports all anticipated uses
of the documents you are archiving.

A popular choice is Adobe’s Portable Document Format (PDF). It is a cross-industry
standard format that provides high fidelity output, cross-platform support, and is
universally viewable. Documaker can produce these types of PDF files:

17



Chapter 1 — Introduction

¢ Text PDF files, where the text in the documents is searchable and can be set to
allow copying to other documents.

» Image PDF files, which can be generated by print to disk processes or document
conversion using a printer metaphor. These PDF documents contain images or
pictures of the pages, similar to scanned documents. They are generally much
larger and less useful than text PDF documents.

Determine How You Will Retrieve the Documents

Finally, you must define the information users will use to search for the documents
they want. Remember, this is data your content management system users will have
on hand to use to search for the documents they want to retrieve. This is generally a
subset of the variable data published on the documents. Here are some examples:

*  Customer/account number or ID
¢ Customer name

* Date of issue

*  Telephone number

e Postal code

This data is called metadata, meaning data about your data— in this case, data about
your documents. It must be saved into a database table which you customize, so it
can be read directly from there by the Documaker Source. Writing these database
records is done by a Document Automation Language (DAL) script, which you
create. Each row in the table represents a document to be archived and contains the
metadata by which it will be indexed in the content management system.

To design the target layout for your metadata, you need to understand the options
available in your content management system for placement of this data. This also
helps you understand how to configure Documaker Connector for your destination
content management system, since the options available in each system influence the
way the destination is configured and how the data coming out of Documaker is
mapped.

For example, some content management systems keep all the metadata together with
the documents themselves and store documents in a rather flat structure. Other
systems let you create one or more levels of folders to collect and organize
documents for the users. These folders can have metadata attached to them
(sometimes called properties) in some systems which may or may not be the same
as the document metadata. Depending on the destination system, you can map your
metadata to document or folder attributes, or some other container or object in your
content management system.
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Planning

Using Oracle WebCenter Content

Basic metadata fields are preconfigured in the WebCenter Content server database
and you cannot edit them. The basic fields built into the system include:

Content ID Title

Type Security Group
ID Check In Date
Release Date Expiration Date
Checked out by Revision Status
Conversion Status Indexer Cycle
Revision Rank Publish Type

Author

Revision

Indexed Date

Checked out

Indexer Status

Workflow State

Publish Status

Folders are an optional feature of WebCenter Content. When the feature is installed/
enabled folder objects have the same set of basic metadata and additional fields are
added to both documents and folders. For example, a Folder field is added to each
document to hold the parent folder ID if the document is in a folder.

Custom metadata is added in a single screen in the Content Server’s Configuration
Manager application. They are called information fields. When fields are added to
this list, they become attributes of all documents and folders.

19



Chapter 1 — Introduction

20



Chapter 2

Installing Documaker Connector

The installation of Documaker Connector places the necessary program files and
supporting software on the target system at the selected location. This chapter guides
you through installing the software and prepares you for configuring the system to
meet your requirements.

This chapter discusses these topics:
*  Software Requirements on page 22
*  Downloading the Software on page 23
* Installing Documaker Connector on page 24
*  Using the Setup Wizard on page 25
o Installing from the UNIX Command Line on page 28
*  Running the Installer with a Response File on page 30
*  Checking Your Installation on page 32
*  Using the Task Tray Controller on page 36
*  Downloading Patches on page 37

*  Removing Documaker Connector on page 38

Note Depending on the database system you chose and the content management system,
you may require underlying supporting software which is not provided as part of the
Documaker Connector installation. See the documentation about your chosen
document source and destination interfaces for specific requirements.
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SOFTWARE REQUIREMENTS

To use Documaker Connector, you need the following:

*  Platform support of Java 6 (compatible JVM), including JDBC database
connectivity.

Note On Windows, Linux, and Solaris, the installer installs a compatible JVM (Java Virtual
Machine) for you.

*  Connection to a SQL database and file system directory which are both also
accessible to Oracle Documaker, for use with the Documaker source.

* A connection to the configured destination system, such as Oracle WebCenter
Content.
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Downloading the Software

DOWNLOADING THE SOFTWARE

Oracle Insurance applications are available for download at the Oracle Software
Delivery Cloud web site. The process includes:

* Logging in and agreeing to the terms and restrictions
» Searching for the applications you want to download
*  Downloading those applications

Go to the Oracle Software Delivery Cloud web site to download Oracle Insurance
applications:

https://edelivery.oracle.com
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INSTALLING DOCUMAKER CONNECTOR

Documaker Connector is installed using platform-specific setup wizards which place
the program and supporting files on the target system and perform the initial
configuration of the target system to run Documaker Connector.

For instance, on Microsoft Windows systems, this includes installation of
Documaker Connector as a Windows Service and installation of a task bar
notification icon which you can use to control the running of the service.

To install on Required user privileges See

Windows You must log in as the Administrator to install the Windows Service.  on page 24
You must also have write-permission to the disk directory where
Documaker Connector will be installed. A non-Administrator can
run the Setup wizard, however, the installation of the Windows
service will fail. The program files will be installed and you can run
the program as a command-line program, but it will not be added to
the Services list in the Services control panel.

UNIX (in GUI You must have write-access to the target directory. No special on page 24

mode) privileges are required.

UNIX (via the You must have write-access to the target directory. No special Installing from the

command line) privileges are required. UNIX Command
Line on page 28
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Note

USING THE SETUP WIZARD

Running the Setup wizard is similar across all platforms. These steps are from
Microsoft Windows, but should be easily used as a guideline in other environments.

On UNIX systems (AIX, Linux, and Solaris), to optionally run the installation in
GUI mode you must have an X11 server running. You must also set the DISPLAY
environment variable to point to the X11 server, otherwise it will run in a console
mode. For more information,see Installing from the UNIX Command Line on page
28.

Follow these steps to run the X11 Java Swing-based GUI:

1. Start the X11 server on your computer or use the existing X11 hosted Linux
desktop environment.

2. Set the DISPLAY environment variable to point to the X11 server. Here is an
example:

DISPLAY=IPADDRESSOFX11lServer :DisplayNumber

3. Run the Setup wizard.

From the directory into which you downloaded the Oracle Documaker Connector
media pack, unzip the media pack, locate and double click on the following program:

documakerconnectorrel (version and patch number) .exe

The installation wizard starts. Follow these steps to install Documaker Connector:

1. When the Welcome window appears, click Next.

Z Setup - Documaker Connector 12.1 !En
ORACLE‘ Welcome to the Documaker Connector
Setup Wizard

This will install Documaker Connector on your computer,

It is recommended that you close all other applications before
conkinuing.

Click Mext to continue, or Cancel to exit Setup,

Cancel |

The Select Destination Directory window lets you choose the installation target
directory.

25



Chapter 2 — Installing Documaker Connector

Z Setup - Documaker Connector 12.1 !En

Select Destination Directory ORACI_E.

Where should Documaker Connector be installed?

Select the fFolder where you would like Documaker Connector to be installed, then click Mext.

"Destination directory

IC:\Program Files\DocumakerConnector| Browse... |

Required disk space: 72.4 MB
Free disk space: 53,818 MB

install4]

< Back | Nexk = | Cancel |

Enter a directory or click Next to accept the default directory. On Windows, the
default directory is under the Program Files directory. The directory you choose
is referred to throughout this document as the installation target directory.

Once you click Next, the Setup wizard begins to install Documaker Connector.
As part of this process, the Setup wizard...

*  Puts a Java run-time environment (JRE) in a subdirectory of the target
directory called jre. On Microsoft Windows, the Setup wizard installs the
Visual C++ 2008 run time if it is not already on the machine.

*  Sets the service.path in the dm_connector.svc.properties file to the JRE that
was installed.

* (On Windows) Runs the dm connector svc.exe program with an install
parameter to install the Windows Service. Running this program later with
a parameter of uninstall removes the Windows Service.

This window shows its progress:

Z Setup - Documaker Connector 12.1 !En
Installing

Please wait while Setup installs Documaker Connector on ORACI_E.

wour compuker,

Extracting files. ..
rk.jar

install4]

Cancel |
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3.

When finished, this window appears:

Z Setup - Documaker Connector 12.1 A= E

Completing the Documaker Connector
Setup Wizard

Setup has finished installing Documaker Connectar on your
computer, The application may be launched by selecting the
installed icons.

Click Finish to exit Setup,

Finish |

Click Finish to complete the installation.
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Note

INSTALLING FROM THE UNIX COMMAND LINE

Running the installer from the UNIX command line avoids the requirement of
having a windowing or GUI environment. All interaction with the installer is
handled via the text console. The installer is packaged as a shell script. Here is an
example:

DocumakerConnectorRell21p01b15380Linuxx86.sh

This example is for Linux on x86, but other UNIX platforms are very similar. The name
of the file you download for your platform or software version may differ from the exact
name shown in the example.

Follow these steps to install the software from a UNIX command line:

1.

Once the script is copied into your UNIX directory, it must be made executable
if it is not already. Use the chmod command to set the appropriate read and
executable attributes. Here is an example:

~> chmod 555 DocumakerConnectorRell2lp01bl5380Linuxx86.sh
After you set the read and executable mode of the file, run the script:
~> ./DocumakerConnectorRell21p01b15380Linuxx86.sh

The script takes a few seconds to start and begin unpacking the compressed files
contained within it. Here is an example of the text that appears on your console:

~> ./DocumakerConnectorRell21p01bl15380Linuxx86.sh
Unpacking JRE

Preparing JRE

Starting Installer

This will install Documaker Connector on your computer.
OK [o, Enter], Cancel [c]

Press Enter to continue with the installation. Here is an example of the text that
appears on your console:

Where should Documaker Connector be installed?
[/home/example/DocumakerConnector]

Enter a different location if necessary or press Enter to accept default location
and continue with the installation. Here is an example of the text that appears on
your console:

Preparing to copy files...

Extracting files...

Downloading

Extracting files...
COPYRIGHT
README
THIRDPARTYLICENSEREADME. txt
Welcome.html
bin/
bin/tnameserv

(the complete list of installed files is omitted here)

lib/oracle-ridc-client-11g.jar
.install4j/
.install4j/uninstall.png
uninstall

Finishing installation...

~> cd DocumakerConnector

~> 1ls

total 41
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Note

21:

12:

21:

12:

21:

21:

21:

21:

-rw-r--r-- 1 example users 2930 2011-03-08
conn.properties

-rw-r--r-- 1 example users 1330 2011-03-17
dm connector svc.properties

-rw-r--r-- 1 example users 3746 2011-03-08
conn.properties

drwxr-xr-x 4 example users 232 2011-03-17
drwxr-xr-x 2 example users 1128 2011-03-17 12:55

-rw-r--r-- 1 example users 2888 2011-03-08
conn.properties

-rw-r--r-- 1 example users 3042 2011-03-08
conn.properties

-rw-r--r-- 1 example users 2758 2011-03-08
conn.properties

-rw-r--r-- 1 example users 3154 2011-03-08
conn.properties

“TWX------ 1 example users 10337 2011-03-09

18

37 batch-file-
55

37 dmkr-ucm-
55 jre

lib

37 mock-file-
37 mock-ftp-

37 mock-mock-

37 mock-ucm-

:53 uninstall

During the installation on UNIX, you may see a warning message regarding the Java
system preferences store at /etc/.javal/.systemPrefs/com. This warning should not affect

your installation.
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RUNNING THE INSTALLER WITH A RESPONSE FILE

You can run the installer in unattended mode from the command line. To do this you
must create a response file to provide the information the installer needs. A response
file is a text file which contains the information a user would typically provide while
running the Setup wizard or responding to command-line prompts. This information
is in this format:

name=value

To create a response file that contains the necessary data, first run the command-line
installer in one of these ways:

*  Using default mode, with no arguments. After the installation finishes, the
installer creates a response file named response.varfile.

*  Using the command-line installation with the -console parameter. This lets you
specify the name you want to assign to the response file.

After the installation finishes, the installer creates the response file and stores it in
the .install4j directory. This file contains name=value data captured during the
installation process. You can edit this file if necessary to modify the values. Here is
an example:

#install4j response file for (application/version)

#Wed Mar 16 16:53:12 EDT 2011

sys.languageld=en

sys.installationDir=d\:\\ (application/version)
You can then pass the response file to the installer using the -varfile parameter. For
example, to run the installer in unattended mode using a response file, include these
parameters:

-q -console -c -varfile varfilename

Parameter Description

-q Runs the installer in unattended mode.

-console If the 