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Transaction Host Integration Matrix

1. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
c Host Interface to be developed separately.
\' Pre integrated Host interface available
T Pre integrated Host interface not available
Y Yes
N No
Transaction Name FLEXCUBE UBS Third Party Host Qualiified with

System Mobile Enabler

Log In NH NH Y
Logout NH NH Y
Account Activity T C N
Account Details T C \4
Accounts T Cc Y
Ad-hoc Statement Request T C N
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS 'Is'gfsrtci;arty Host f\gﬂggliilfeiegnv;{)tlr;r
Stop /Unblock Cheque T o N
Request

Cheque Status Inquiry i Cc N
Cheque Book Request i Cc N
Pay Bill T C N
Register Biller i Cc N
Delete Biller NH c N
Loan Details O c N
Foreign Exchange Rate T ¢ N
inquiry

Own Account Transfer 0 C Y
Internal Transfer T C N
Domestic Payments T Cc N
Deposit Redemption T Cc N
Transactions to Authorize NH NH N
Mailbox NH NH N
Credit Card Details T C N
Credit Card Statement i C N
Change Password NH NH Y
Term Deposit Details i C N
Contract Term Deposit View | T C N
Force Change Password NH NH Y
Buy Fund ) C N
Redeem Fund T C N
Portfolio T C N
Switch Mutual Fund T C N
Order Status T C N
Transaction Password NH NH Y
Behavior
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS 'Is'gfsrtderI:arty Host aggliilfeiegnv;{)tllr
Financing Details NH C N
Beneficiary Maintenance NH NH N
Credit Card Payment NA Cc N
International Account \% C N
Transfer

My Scheduled Transfers \% c N
Open Term Deposit \% c N
PreLogin Transaction NH NH N
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Log In \ Landing Screen

2.Log In\ Landing Screen

This option allows you to perform the transaction through Oracle FLEXCUBE Direct Banking system
using the browser based mobile.

To login into the browser based Mobile Banking Application

1. Enter the appropriate URL provided for web based mobile banking. The system displays

Login Screen.
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Log In \ Landing Screen

Login

Carrier =

2. Enter the user id and password provided to login.

3. Click the v Login button. The system displays Menu screen.
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Log In \ Landing Screen

Menu

Carrier = 6:28 PM

Welcome SAILAJA

120,464,989.03 GBP »

& Term Deposits 208,531.28 GBP »

%Loans 810,13544 GBP »

_% Islamic Finance 1,022,000.00 GBP »

2, 1slamic CASA -5,000.00 GBP »
Notification Transaction Activities Accounts .

4. Click any of the Account Types tab to proceed with that accounts related transactions.

9 ORACLE



Menu Navigation

3. Menu Navigation

This section explains the ways by which you can navigate through menus for any transaction. Account
Activity transaction has been explained below for both the navigations.

Note: All the Transactions cannot be accessed through both the navigations. Transactions like Account
Details, Account Activity etc are provided with both the navigations. Transactions like Own Account
Transfer, Internal Transfer etc can be accessed through Menu bar only.

Two Types of Navigations are available.
1 Navigating through Landing Screen

1 Navigating through Menu Bar

10 ORACLE




Menu Navigation

3.1. Navigating through Landing Screen

1. Below shown is the Landing Screen that comes after Login.

Carrier = 6:28 PM

Welcome SMITH

120,464,989.03

ﬁ) Term Deposits 208,531.28

%Loans 810,135.44

_% Islamic Finance 1,022,000.00

£, 1slamic CASA -5,000.00 GBP »
Notification Transaction Activities Accounts .

2. Click the encircled/outlined buttons or tabs as shown in below screen sequence to reach to

the Account Activity screen.
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Carrier = 6:28 PM

Welcome SMITH

120,464,989.03 GBP

208,531.28 GBP

& Term Deposits

%Lonns
_% Islamic Finance

£ 1slamic CASA -5,000.00 GBP »
Notification ~ Transaction Activities  Accounts .

810,135.44 GBP

1,022,000.00 GBP »

4

Screenl: Click RED outlined CASA tab.

Ty

-

Carrier 6:30 PM

M
Welcome SMITH

Account Details

Customer Id:
004001864
Account:

00400166401 004

Current Balance:
452,769.45 GBP
Uncleared Funds:

0.00 GBP

Overdraft Limit:

0.00 GBP

Net lable Balance For

452,769.45 GBP

Screen3: Click Account Activity button.

Carrier &

6:30 PM

Welcome SMITH

120,464,989.03 GBP

00400166401
004001664 004-Bank Fu...

452,769.45 GBP

00400166402
004001664 004-Bank Fu...

1,515.00 GBP

00400248201
004002482 004-Bank Fu...

1,200.00 GBP

00400248202
004002482 004-Bank Fu...

-44,455.00 GBP

Menu Navigation

>

>

2

2

Notification  Transaction Activities  Accounts .

Carrier =

Account Activity

Account:
00400166401 004
Opening Balance:
44,799.12 GBP
Closing Balance:
453,969.45 GBP

< Back
Records 1to 6 of 14
Page 10f3

? 04-04-2012 00:00:00

> 27-03-2012 00:00:00

> 23-04-2012 00:00:00

12

Screen4: Account Activity
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Menu Navigation

3.2. Navigating through Menu bar

Carrier = 6:28 PM

Carrier =

Welcome SMITH Accounts

- Account Activity

& Account Details

120,464,989.03 GBP

ﬁ) Term Deposits 208,531.28 GBP

& My Accounts

& Adhoc Statement

: 4
%mns 810,135.44 GBP

_% Islamic Finance 1,022,000.00 GBP

£ 1slamic CASA -5,00000 GBP »
Notification  Transaction Activities  Accounts .

Screenl (Landing Screen): Click the encircled Screen2: Click Account Activity tab.

Accounts menu.
Carrier = 6:33 PM

“®

Welcome SMITH

Account Activity

Select Account™:

004001664 00400166401 Bank Futura,Neethle Stre.

Search By":

From Date(dd-mm-yyyy|

To Date(dd-mm-yyyy)*:

Dates specified are the value dates.*

=

Notification  Transaction Activities  Accounts .

Screen3: Account Activity
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Logout

4. Logout

This option enables you to log off the application.

To log out of the browser based Mobile Banking Application
1. Log on to the browser based Mobile Banking application.

2. Click the encircled Log off button in the Menu screen as shown below.
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Logout

Menu

Carrier < 6:28 PM

A Welcome SAILAJA

120,464,989.03 GBP »

é%) Term Deposits 208,531.28 GBP »

%Loans 810,135.44 GBP )

g Islamic Finance 1,022,000.00 GBP »

2, 1slamic CASA -5,000.00 GBP »
Notification Transaction Activities Accounts .

3. The system displays initial Login screen.
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Pre-Login Transactions

5. Pre-Login Transactions

These are the transactions that you can perform without logging into the application. These options are
available on the Login screen as shown below.
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Pre-Login Transactions

Login

Carrier = 7:14 PM

ATM Branch Locator

Contact Us L Help @ Offers

As shown encircled in above screen, you can perform below pre login transactions.

1 ATM Branch Locator: This enables user to search ATMs and bank branches across any

location. It also displays maps along with the ATM Bank Branch address. Please refer

17 ORACLE



ATM Branch Locator section for further details.

Contact Us: Using this option, user can contact bank for any required information or

queries.
Help: This option enables user to ask for any help and get in contact with bank officlas.

Offers: This option enables user to view various offers available. Please refer offers

section for further details.
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Favorite Transactions

6. Favorite Transactions

This option enables you to view transaction which is set as Favorite. Those transactions will be available

under the Favorites icon .‘I for direct access without navigating through Menu and submenus.

Note: Transactions which are set as favorite through internet channel will be shown in favorites. You
cannot edit/ add or remove any transaction as favorite through mobile browser channel. If clicking on
f a v o ricontirenfolsile browser channel, shows no transaction or blank screen then there is no
transaction which is set as favorite through internet channel.
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Favorite Transactions

To view favorite transactions

Carrier = 6:28 PM

Welcome SAILAJA

120,464,989.03 GBP »

é%) Term Deposits 208,531.28 GBP »

%Loans 810,135.44 GBP »

g Islamic Finance 1,022,000.00 GBP »

5, 1slamic CASA -5,000.00 GBP »
Notification Transaction Activities Accounts .

1. Click the .]I icon as encircled in above screen. The system displays Favorites screen
showing already set favorite transaction. Click on any favorite transaction to navigate to that

transaction.

20 ORACLE



Account Activity

7. Account Activity

This option enables you to get the account activity details for a selected account and a specified period.

To view the account activity details

1. Log on to the browser based Mobile Banking application.
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Account Activity

Carrier = 6:28 PM

Welcome SMITH

120,464,989.03 GBP »

& Term Deposits 208,531.28 GBP »

%Loans 810,135.44 GBP )

g Islamic Finance 1,022,000.00 GBP »

£, 1slamic CASA 5,00000 GBP »
Notification Transaction Activities Accounts .

2. Click the Accounts menu in the menu bar as encircled above. The system displays Accounts
related transactions in below shown Accounts page.

22 ORACLE



Account Activity

Accounts

Carrier =

Accounts

= Account Activity

& Account Details

@& My Accounts

= Adhoc Statement

3. Click the Account Activity tab. The system displays Account Activity screen as shown below.
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Account Activity

Account Activity

Carrier = 6:33 PM
A Welcome SMITH

Account Activity

Select Account”:

004001664 00400166401 Bank Futura,Neethle Stre.

Last 2 Days

To Date(dd-mm-yyyy)*:

Dates specified are the value dates.”

" Submit

Notification Transaction Activities Accounts .

Field Description

Field Name Description
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Field Name

Account Activity

Description

Select Account

Search By

From Date

To Date

[Mandatory, Dropdown]

Select the account whose activity details are needed from the
dropdown list.

[Mandatory, Drop down]

Select the search by option from the dropdown list.

The Options are

i Last 2 Days

i Last 5 Days

1 Between two dates

[Conditional, Alphanumeric,10]

Type the start date from which the transaction details have to be
generated

[Conditional, Alphanumeric, 10]

Type the end date up to which the transaction details have to be
generated.

Note: From Date and To Date fields are applicable only when Between
two dates option is selected from the Search By drop-down.

4. Enter the required details.

5. Click the Submit button. The system displays the details in the Account Activity screen.
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Account Activity

Account Activity

Carrier = 6:33 PM

A4 Welcome SMITH

Account Activity

Account:
00400166401 004
Opening Balance:
44 799.12 GBP

Closing Balance:
453,969.45 GBP

< Back
Records 1 to 6 of 14
Page 1 of 3

? 04-04-2012 00:00:00

- HT_ALDNS AnAnAN
Notification Transaction Activities Accounts .

6. Click any of the date tabs to view account activity details for that particular date as shown below.
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Carrier =

Records 1 to 6 of 14
Page 1 of 3

v 04-04-2012 00:00:00

Transaction Date

04-04-2012

Value Date

05-04-2012

Description

INTEREST

Transaction Reference Number
004INRPGEP 00001

Credit Amount

383.36c GBP

3 57.03-2012 O0-00-00

Field Description

Field Name Description

Account Activity

Account [Display]
This field displays the Account number.

This field is not displayed in case of pagination

27
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Account Activity

Field Name Description

Opening Balance [Display]
This field displays the opening balance of the account.
This field is not displayed in case of pagination

Closing Balance [Display]
This field displays the closing balance of the account.
This field is not displayed in case of pagination

Transaction Date [Display]

This field displays the transaction date for any transaction
performed from that account.

Value date [Display]
This field displays the processing date of the particular
transaction

Description [Display]

This field displays the description of the transaction

Transaction [Display]

Reference Number This field displays the transaction reference number.

Amount [Display]

This field displays the amount of the transaction which is debited
or credited

7. Click the Back button to return to the previous screen.
OR
Click the pagination buttons |<, <, >, >| to view the first, previous, next or last page of records.

8. Youcanviewt he details for AN finumber of transactions,
transactions.

28 ORACLE
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Account Details

8. Account Details

This menu allows you to view the account details of the selected account.

To view the account details

1. Log on to the browser based Mobile Banking application.
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Account Details

Carrier = 6:28 PM

Welcome SMITH

120,464,989.03 GBP

& Term Deposits 208,531.28 GBP

%Loans 810,135.44 GBP

_% Islamic Finance 1,022,000.00 GBP

£, 1slamic CASA 500000 GBP »
Notification Transaction Activities Accounts .

2. Click the Accounts menu in the menu bar as encircled above. The system displays Accounts
related transactions in below shown Accounts page.
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Account Details

Accounts

Carrier =

Accounts

= Account Activity

& Account Details

@& My Accounts

= Adhoc Statement

3. Click the Account Details Tab. The system displays Account Details screen.
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Account Details

Account Details

Carrier = 6:36 PM

A Welcome SMITH

Account Details

Select Account™:

004001664 00400166401 Bank Futura,Neethle Stre.

Motification Transaction Activities Accounts .
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Account Details

Field Description

Field Name Description

Select Account [Mandatory, Dropdown]

Select the account from the drop down menu. The drop down
menu gives the list of accounts.

2. Select the account.

3. Click the Submit button. The system displays Account Details screen.
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Account Details

Account Details

a

Carrier =

Account Details

Customer Id:
004001664
Account:
00400166401 004

Current Balance:
452 T769.45 GBP
Uncleared Funds:
0.00 GBP
Overdraft Limit:

0.00 GBP
Met Available Balance For Withdrawal:

452,769.45 GBF

Account Activity

Motification Transaction Activities Accounts .
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Account Details

Field Description

Field Name Description

Customer Id [Display]
This field displays the Customer id of the account of the user.

Account [Display]
This field displays the account number selected from the
dropdown.

Current Balance [Display]

This field displays the balance available in the account with the
currency of the account.

Uncleared Funds [Display]
This field displays the funds in the account that are not cleared
with the currency of the account.

Overdraft Limit [Display]
This field displays the Overdraft limit.

Note: This is applicable only |
the particular CASA account.

Net Balance [Display]
A\./t?]'(ljable flor The net available balance in the account after deduction of
withdrawa uncleared funds and amount on hold with the currency of the
account.
|Note:Y0u can view the details of only ANO number of acclounts r e

4. Click the Back button to return to the account details, account selection screen.
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Accounts

9. Accounts

Accounts provides you a summarized view of all the accounts mapped to customer id.

To view your accounts

1. Log on to the browser based Mobile Banking application.

36 ORACLE



Accounts

Carrier = 6:28 PM

Welcome SMITH

120,464,989.03 GBP

& Term Deposits 208,531.28 GBP

%Loans 810,135.44 GBP

_% Islamic Finance 1,022,000.00 GBP

£, 1slamic CASA 500000 GBP »
Notification Transaction Activities Accounts .

2. Click the Accounts menu in the menu bar as encircled above. The system displays Accounts
related transactions in below shown Accounts page.
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Accounts

Accounts

Carrier =

Accounts

= Account Activity

& Account Details

@& My Accounts

= Adhoc Statement

3. Click the Accounts tab. The system displays initial Welcome screen as Accounts screen,
displaying all the account types, as shown below.

Accounts
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Accounts

Carrier = 6:38 PM

Welcome SMITH

120,464,989.03 GBP »

(‘&) Term Deposits 208,531.28 GBP

%Loans 810,135.44 GBP )

g Islamic Finance 1,022,000.00 GBP »

£ 1slamic CASA -5,000.00 GBP »
Notification Transaction Activities Accounts .

4. Click any of the Account Types tab to proceed with that accounts related transactions.
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Adhoc Statement

10. Adhoc Statement

This transaction allows you to request for an account statement for the period specified.

To request the Ad hoc Statement

1. Log on to the browser based Mobile Banking application.
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Adhoc Statement

Carrier = 6:28 PM

Welcome SMITH

120,464,989.03 GBP

& Term Deposits 208,531.28 GBP

%Loans 810,135.44 GBP

_% Islamic Finance 1,022,000.00 GBP

£, 1slamic CASA 500000 GBP »
Notification Transaction Activities Accounts .

2. Click the Accounts menu in the menu bar as encircled above. The system displays Accounts
related transactions in below shown Accounts page.
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Adhoc Statement

Accounts

Carrier =

Accounts

= Account Activity

& Account Details

@& My Accounts

= Adhoc Statement

3. Click the Ad hoc Statement tab. The system displays Ad hoc Account Statement Request
screen as shown below.
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Adhoc Statement

Ad hoc Account Statement Request

y

Carrier = 6:39 PM
y 8

Welcome SMITH

Ad hoc Account Statement Request

Account Type*:

Current and Savings

Motification Transaction Activities Accounts .

b

Field Description

Field Name Description
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Adhoc Statement

Field Name Description

Account Type [Mandatory, Dropdown]

Select the type of account. The drop down menu has Current and
Savings and Term Deposits account.

4. Select the account type.
5. Click the Submit button. The system displays below Adhoc Statement Request screen.
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Adhoc Statement

Ad hoc Account Statement Request

Carrier = 6:57 PM

Ad hoc Account Statement Request

Account Type:
Current and Savings

Account®:
001000282 0019847832980 Bank Futura,2ndStreet

From Date(dd-mm-yyyy)*

To Date(dd-mm-yyyy)*

© Submit
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Field Description

Field Name

Adhoc Statement

Description

Account Type

Account

From Date

To Date

[Display]
This field displays the type of account selected in the previous
screen from the dropdown.
[Mandatory, Dropdown]
Select the account from the drop down menu. The drop down
menu gives the list of accounts.
[Mandatory, Numeric,10]
Type the start date.
It is the date from which the account statement is required.

[Mandatory, Numeric,10]
Type the end date.
It is the date up to which the account statement is required.

6. Click the Submit button. The system displays Adhoc Statement Request Verify screen.

OR

Click the Back button to go to the previous screen.
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Adhoc Statement

Ad hoc Account Statement Request Verify

a

Carrier = 6:56 PM ==b

Ad hoc Account Statement Request Verify

Account Type:
Current and Savings

Account:
(019847832080 001
From Date{dd-mm-yyyy):
10-10-2011

To Date{dd-mm-yyyy):
10-12-2011

5. Click the Confirm button. The system displays Adhoc Statement Confirm screen.

OR
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Click the Change button to change the inputs.

Ad hoc Account Statement Request Confirm

Carrier = 6:57 PM =

Ad hoc Account Statement Request Confirm

Vv Messages

@ Statement Request Registered Succassfully

¥ Transaction having reference
471249585280984 has been Auto
Authorized.

Account Type:
Current and Savings

Account:
(019847832980 001
From Date({dd-mm-yyyy):
10-10-2011

To Date(dd-mm=yyyy):
10-12-2011

= |

Adhoc Statement

6. Click the OK button. The system displays initial Ad hoc Statement Request screen.

48
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Stop Cheque

11. Stop Cheque

This menu allows you to stop unpaid cheque issued from the account or unblock a blocked/stopped
cheque. Only single cheque can be stopped or unblocked.

To stop or unblock cheque request
1. Log on to the browser based Mobile Banking application.
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Stop Cheque

Carrier = 6:43 PM

Welcome SMITH

5 Islamic Finance 1,022,000.00 GBP

@lstamlc CASA -5,000.00 GBP

ol Islamic TD 52,200.00 GBP »
~
%lnvestmem 7,723,67859 GBP
%Credlt Card Details >

Deposits Loans Cheques Payments BillP .

2. Click the Cheques menu in the menu bar as encircled above. The system displays Cheques
related transactions in below shown Cheques page.
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Stop Cheque

Cheques

Carrier <

Cheques

&5 My Cheques

&= New Cheque Book

& Stop Cheque

3. Click the Stop Cheque menu tab. The system displays Stop Cheque screen.
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Stop Cheque

Stop Cheque

a

Carrier =

Stop Cheque

Select Action™:

Stop Cheque Payment

Select Account®:

004001664 00400166401 Bank Futura,Neathle Stre.

Cheque Number*:

Reason:

. Submit

Deposits Loans Cheques Payments Bill P .
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Field Description

Field Name

Stop Cheque

Description

Select Action

Select Account

Cheque Number

Reason

[Mandatory, Dropdown]

Select the action from drop down menu. The options are:
Stop Cheque Payment

Cancel Stopped Cheque

[Mandatory, Dropdown]

Select the account from the drop down list. The drop down menu
gives the list of accounts.

[Mandatory, Numeric, 20]

Type the cheque number to be stopped/Cancel stopped cheque.

[Mandatory, Alphanumeric, 40]
Type the reason to Stop/Cancel stopped cheque request.
This field is an optional field for Cancel stopped cheque.

4. Click the Submit button. The system displays Stop Cheque Request Verify screen.
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Stop Cheque

Stop Cheque Verify

a

Carrier = 6:44 PM

Stop Cheque Verify

Action
Stop Cheque Payment

Account:

04001664 (0400166401 Bank Futura, Meethle Street,
London 004

Cheque Number:
101

Reason:
STOP CHEQUE PAYMENT

4

5. Click the Confirm button. The system displays Stop Cheque Confirm screen.
OR
Click the Change button to change the inputs.
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Stop Cheque

Stop Cheque Confirm

Carrier = 6:44 PM

Stop Cheque Confirm

¥ Transaction having reference
101379240436342 has bean Auto
Authorized.

Action:
Stop Cheque Payment

Account:

04001664 00400166401 Bank Futura,Meethle Street,
London 004

Cheque Number:

101

Reason:

STOFP CHEQUE PAYMENT

—

6. Click the OK button. The system displays initial Stop Cheque screen.
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Cheques

12. Cheques

This menu enables you to view the status of a cheque issued.

To inquire the cheque status

1. Log on to the browser based Mobile Banking application.
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Cheques

Carrier = 6:43 PM

Welcome SMITH

#PE Islamic Finance 1,022,000.00 GBP »

@ls]smlc CASA -5,000.00 GBP »

{sf Islamic TD 52,200.00 GBP
f
%lnvestmem 7,723,67859 GBP »
%cmn Card Details »

Deposits Loans Cheques Payments Bill P .

2. Click the Cheques menu in the menu bar as encircled above. The system displays Cheques
related transactions in below shown Cheques page.
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Cheques

Cheques

Carrier <

Cheques

&5 My Cheques

&= New Cheque Book

& Stop Cheque

3. Click the Cheques menu tab. The system displays Cheques screen.
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Cheques

Cheques

a

Carrier =

My Cheques

Select Account™:

004001664 00400166401 Bank Futura,Meathle Stra.

Cheque Number*:

" Submit

Deposits Loans Cheques Payments Bill P .

A

Field Description

Field Name Description
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Cheques

Field Name Description

Select Account [Mandatory, Dropdown]
Select the account from the drop down menu.

Cheque number [Mandatory, Alphanumeric,18]
Type the cheque number whose status has to be viewed

4. Enter the required details.

5. Click the Submit button. The system displays cheque number and its status in the Cheques
details screen.
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Cheques

Cheques

a

Carrier =

My Cheques

Account:
(400166401 004
Chegue Number:
189001737
Cheque Status:
NOT USED
Amount:

0.00 GBP
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Field Description

Field Name

Cheques

Description

Account

Cheque Number

Cheque Status

Amount

[Display]
This field displays the Account number selected in the previous
screen.

[Display]
This field displays the cheque number inquired

[Display]
This field displays the status of the cheque.

[Display]
This field displays the Amount of the cheque.

6. Click the Back button to return to the previous screen.
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New Cheque Book

13. New Cheque Book

This menu enables you to place a request for a new cheque book with the bank.

To request the cheque book

1. Log on to the browser based Mobile Banking application.
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New Cheque Book

Carrier = 6:43 PM

Welcome SMITH

#PE Islamic Finance 1,022,000.00 GBP »

@ls]smlc CASA -5,000.00 GBP »

{sf Islamic TD 52,200.00 GBP
f
%lnvestmem 7,723,67859 GBP »
%cmn Card Details »

Deposits Loans Cheques Payments Bill P .

2. Click the Cheques menu in the menu bar as encircled above. The system displays Cheques
related transactions in below shown Cheques page.
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New Cheque Book

Cheques

Carrier <

Cheques

&5 My Cheques

&= New Cheque Book

& Stop Cheque

3. Click the New Cheque Book menu tab. The system displays New Cheque Book screen.

65 ORACLE



New Cheque Book

New Cheque Book

Carrier = 6:46 PM

New Cheque Book

Select Account®:

. 004001664 00400166401 Bank Futura,Neethle Stre.
Cheque Book Option®:

.. Cheque Book With 10 Leaves

Mode of Delivery *:

Deposits Loans Cheques Payments Bill P .
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Field Description

Field Name

New Cheque Book

Description

Select Account

Cheque Book
Option

Mode Of Delivery

[Mandatory, Dropdown]

Select the account from the drop down list. The drop down menu
gives the list of accounts.

[Mandatory, Dropdown]

Select the number of cheque leaves required from the drop down
menu.

[Mandatory, Dropdown]

Select the mode of delivery for the cheque book.

The options available are

Branch

Courier

4. Click the Submit button. The system displays New Cheque Book i Verify screen.
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New Cheque Book

New Cheque Book i Verify

a

Carrier = 6:46 PM

New Cheque Book - Verify

Account:
00400168401 004

Cheque Book Option:
Cheque Book With 10 Leaves

Mode of Delivery :
Branch

4

5. Click the Confirm button to request for the cheque book. The system displays New Cheque
Book i Confirm screen.
OR
Click the Change button to change the inputs.

New Cheque Book i Confirm

68 ORACLE



Carrier = 6:46 PM

New Cheque Book - Confirm

7 Transaction having reference
155620435436354 has been Auto
Authorized.

Account:
004001 88401 004

Cheque Book Option:
Cheque Book With 10 Leaves

Mode of Delivery :
Branch

oK

4

6. Click the OK button to go back to the New Cheque Book Screen.
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Beneficiary Maintenance

14. Beneficiary Maintenance

A Business user having access to Beneficiary Maintenance can maintain Beneficiary. You can also
specify if the Beneficiary template created is available to other users of the same primary customer id by
specifying the template access level as public

If the Template is created with template access level as Private, it is available only to the User who has
created it.

The search criteria allow searching the beneficiary templates created earlier. Beneficiary Maintenance is
supported for following Transactions

1 Domestic Transfer
1 Internal Transfer

i International Transfer

70 ORACLE



Beneficiary Maintenance

1. Navigate through the menus to Payments > Beneficiary Maintenance.

Beneficiary Maintenance

—

Carrier = 1:47 PM

Payments

- it» Beneficiary Maintenance

Z::,J

% Domestic Payment
Internal Transfer
tf::- International Account Transfer

MY SCHEDULE TRANSFER

Own Account Transfer

2. Click on the Beneficiary Maintenance tab. The system displays Beneficiary Maintenance screen
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as shown below.

Carrier = 1:47 PM

AR Welcome RETAIL1

Beneficiary Maintenance

International Account Transfer v

Create Beneficlary Template

72
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Beneficiary Maintenance

Field Description

Field Name Description

Transaction Type  [Mandatory, Drop-Down]

Select the transaction type, for which template is to be searched, from
the drop-down list.

3. Select any transaction type for which beneficiary is to be created. Below is shown for Domestic

Account Transfer beneficiary.
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Carrier = 1:47 PM

y 3 Welcome RETAIL1

Beneficiary Maintenance

Create Beneficiary Template
View Beneficiary

v International Account Transfer

Domestic Account Transfer

Beneficiary Maintenance

4. Click the Create Beneficiary Template button. The system displays next screen as shown

below.
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Beneficiary Maintenance

Carrier = 1:48 PM

Beneficiary Maintenance

Beneficiary Id:

Beneficiary Name:

Account Type:

Pay Over the Counter v

Field Description

Field Name Description

Beneficiary ID [Mandatory, Alphanumeric, 10]
Type the beneficiary ID
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Beneficiary Maintenance

Field Name Description

Beneficiary Name  [Mandatory, Alphanumeric, 35]
Type the beneficiary name.

Account Type [Mandatory, Drop down]
Select the account type.

5. Click the Submit button. The system will navigate to next screen as shown below.
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Carrier = 1:48 PM

Domestic Transfer- beneficiary

Beneficiary Account Number:

Beneficiary Email:

National Clearing Code Type:
CHAPS Network v

National Clearing Codes:

Visibility:
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Field Description

Field Name

Beneficiary Maintenance

Description

Beneficiary Account [Mandatory, Alphanumeric, 35]

Number

Beneficiary Email

National Clearing
Code Type

National Clearing
Codes

Visibility

Type the beneficiary account number.

[Optional, Alphanumeric, 35]
Type the beneficiary email id.

[Optional, Drop-Down]
Select the national clearing code type from the drop-down list.

[Optional, Search, Lookup]
Click the Look Up icon to search the beneficiary bank/branch code.

[Mandatory, Drop-Down]
Select the Beneficiary Access level from the drop-down list.
The options are :

1 Public

M1 Private

6. Click the Look up button for national clearing code, as shown below..
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Beneficiary Maintenance

Beneficiary Maintenance

Carrier & 1:50 PM

Domestic Transfer- beneficiary

National Clearing Codes

s Payments Bill Payments Offers Cards *

7. Select any code and click the Submit button. The system displays verification screen as shown below.
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Beneficiary Maintenance

Carrier = 1:50 PM

Domestic Transfer- beneficiary

Beneficiary Id:

121

Beneficiary Name:

Ben1

Beneficiary Account Number:
00100012345

Beneficiary Email:
Ben1@se.com

National Clearing Code Type:
CHAPS

National Clearing Codes:
APAC0011

Bank Name:

APCK BANK 011

Bank Address:

BANGALORE

Beneficiary Bank City:
BANGALORE

s Payments Bill Payments Offers
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Beneficiary Maintenance

Carrier = 1:50 PM

Beneficiary Account Number:
00100012345

Beneficiary Email:

Ben1 @se.com

National Clearing Code Type:
CHAPS

National Clearing Codes:
APACO0011

Bank Name:

APCK BANK 011

Bank Address:
BANGALORE
Beneficiary Bank City:
BANGALORE

Visibility:

Public

s Payments Bill Payments Offers Cards i

8. Click the Confirm button. The system displays confirmation message for beneficiary creation, as

shown below.
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Beneficiary Maintenance - Confirmation

Carrier = 1:50 PM

Domestic Transfer- beneficiary

@ Beneficiary created successiully.

Transaction having reference
203092783126069 has been Auto Authorized.

Beneficiary Id:

121

Beneficiary Name

Ben

Beneficiary Account Number:
00100012345

Beneficiary Email:

Ben1 @se.com

Mational Clearing Code Type:
CHAPS

Mational Clearing Codes:

s Payments Bill Payments Offers Cards *
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Beneficiary Maintenance

Carrier = 1:51 PM

r )

00100012345

Beneficiary Email:

Benl @sa.com

Mational Clearing Code Type:
CHAPS

Mational Clearing Codes:
APACO011

Bank Mame:

APCHK BAMK 011

Bank Address:
BAMGALORE
Beneficiary Bank City:
BAMGALORE

Visibility:

Public

o
=

9. Click OK to return to the initial Beneficiary Maintenance screen.
OR

Click the Download PDF button to download the PDF containing beneficiary addition details.
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15. Pay Bill

This menu enables you to pay the Utility Bills for the Registered Billers with the Bank.

To pay the bills

1. Log on to the browser based Mobile Banking application.
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Pay Bill

Carrier = 6:48 PM

Welcome SMITH

120,464,989.03 GBP »

&) Term Deposits 208,531.28 GBP »

%Loans 810,135.44 GBP

% Islamic Finance 1,022,000.00 GBP

& Islamic CASA -5,000.00 GBP

i Payments Bill Payments  Offers Cards .

2. Click the Bill Payments menu in the menu bar as encircled above. The system displays Bill
Payments screen as shown below.
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Pay Bill

Bill Payments

/

Carrier =

Bill Payments

&8 pay Bill

¥ . Register Biller

3. Click the Pay Bill transaction tab, as shown in above screen. The system displays Pay Bills
screen.
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Pay Bill

Pay Bills

/

Carrier = -t 6:49 PM

Pay Bills

Select Biller*

Reliance (BILL12) 004004344

Bill Number*

Bill Generation Date(dd-mm-yyyy)*

Payment Amount*

From Account*

004001664 00400166401 Bank Futura,Neethle Stre.

Field Description

Field Name Description
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Pay Bill

Field Name Description

Select Biller [Mandatory, Dropdown]
Select the Biller from the registered List of Billers from the drop
down menu.

Bill Number [Mandatory, Alphanumeric, 15]

Bill generation
Date

Payment Amount

From Account

Input the Bill Number for which the Bill is to be paid.

[Mandatory, Alphanumeric,10]
Input the date in the specified date format.

[Mandatory, Numeric]
Input the amount of payment that is to be done against the Bill.

[Mandatory, Dropdown]
Select the CASA account number from the drop down menu.

4. Click the Submit button. The system displays Pay Bill Verify screen.
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Pay Bill

Pay Bill Verify

Carrier =

Pay Bill Verify

Customer Id

004004344
Biller

Reliance

Bill Number

121

Bill Generation Date

20-04-2012
Payment Amount

1,200.00 GBP
Source Account

(400166401 004

5. Click the Confirm button to pay the bill. The system displays Pay Bill
Confirm screen.
OR
Click the Change button to return to the previous screen.
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Pay Bill Confirm

Carrier =

Pay Bill Confirm

@ Bill payment successful

¥ Transaction having reference
119906583436369 has been Auto
Authorized.

v, Record Successfully Saved and Authorized

Customer Id
004004344
Biller

Reliance

Bill Number

121

Bill Generation Date
20-04-2012

Payment Amount
1,200.00 GBP
Source Account
(0400166401 004

6. Click the OK button. The system displays initial Pay Bills screen.
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Pay Bill
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Biller Information

16. Biller Information

This menu enables you to register biller to pay the Utility Bills through the bank and also allows deletion of
an already registered biller.
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Register Biller

16.1. Register Biller

To register the biller

1. Log on to the browser based Mobile Banking application.

Carrier = 6:48 PM

Welcome SMITH

120,464,989.03 GBP »

&) Term Deposits 208,531.28 GBP »

%Loans 810,135.44 GBP )

& Islamic Finance 1,022,000.00 GBP )

m Islamic CASA -5,000.00 GBP

Payments Bill Payments  Offers Cards .

2. Click the Bill Payments menu in the menu bar as encircled above. The system displays Bill
Payments screen as shown below.
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Register Biller

Bill Payments

/

Carrier =

Bill Payments

&8 pay Bill

¥ . Register Biller

3. Click the Register Biller transaction tab, as shown in above screen. The system displays
Register ay Bills screen.
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Register Biller

Register Biller

P

Carrier =

Register Biller

Customer Id
WEB3004356
Registered On
03-04-2012 17:37:00

Biller
Raliance

Service Account Number
34567855

Biller Nick Name
MAMASA

" Add Biller

5 Payments Bill Payments Oifers Cards .

A y

4. Click the Add Biller button. The system displays Register Biller screen, as shown below.

OR
Click the Delete biller button. the system displays the Delete biller Verify screen.
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Register Biller

a

Carrier =

Register Biller

Select Customer*:

004004344 (KETKI )

Service Account Number®;

Biller Nick Name*:
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Register Biller

ORACLE



Register Biller

Field Description

Field Name Description

Select Customer [Mandatory ,Dropdown]
Select the Customer from the Dropdown.

Select a Biller [Mandatory ,Dropdown]
Select the biller from the dropdown.

Service Account [Mandatory, Alphanumeric, 15]

Number Input the service account number available with the Biller for Bill
payment

Biller Nick Name [Mandatory, Alphanumeric, 15]

Input the Nick Name of the Biller.
5. Click the Submit button. The system displays Register Biller i Verify screen.

OR
Click the Back button to go to the previous screen.
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Register Biller

Register Biller Verify

a

Carrier = 6:49 PM

Register Biller Verify

Customer Id:

004004344
Biller:

Reliance

Service Account Number:
001005023
Biller Nick Name:

BILL12

6. Click the Confirm button. The system displays Register Biller i Confirm screen.
OR
Click the Change button to change the entered data.
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Register Biller

Register Biller Confirm

a

Carrier = 6:49 PM
Register Biller Confirm

¥ Messages

@ Biller Registration Successful

Customer Id:

004004344
Biller:

Reliance

Service Account Number:
001005023

Biller Nick Name:

BILL12

0K

7. Click the OK button. The system displays initial Biller Information screen.
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Delete Biller

16.2. Delete Biller

To delete the biller

1. Log on to the browser based Mobile Banking application.

Carrier = 6:48 PM

Welcome SMITH

120,464,989.03 GBP »

&) Term Deposits 208,531.28 GBP »

%Loans 810,135.44 GBP )

& Islamic Finance 1,022,000.00 GBP )

m Islamic CASA -5,000.00 GBP

Payments Bill Payments  Offers Cards .

2. Click the Bill Payments menu in the menu bar as encircled above. The system displays Bill
Payments screen as shown below.
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Delete Biller

Bill Payments

/

Carrier =

Bill Payments

&8 pay Bill

¥ . Register Biller

3. Click the Register Biller transaction tab, as shown in above screen. The system displays
Register ay Bills screen.
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Delete Biller

Register Biller

P

Carrier =

Register Biller

Customer Id
WEB3004356

Registered On
03-04-2012 17:37:00

Biller
Raliance

Service Account Number
34567855

Biller Mick Name
MAMASA,

' Add Biller

B Payments Bill Payments Offers Cards .
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Field Description

Field Name

Delete Biller

Description

Customer Id

Registered On

Biller

Service Account
Number

Biller Nick Name

[Display]
This field displays the Customer id mapped to your user.

[Display]

This field displays the date on which the Biller was Registered.
[Display]

This field displays the Name of the Biller.

[Display]

This field displays the account number of the Customer for bill
payment.

[Display]
This field displays the Nick Name of the Biller.

4. Click the Delete biller button for biller which is to be deleted. The system displays the Delete
Biller Verify screen.
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Delete Biller

Delete Biller Verify

P

Carrier = 6:51 PM

Delete Biller Verify

Customer Id:

004004344
Registered On:

28-04-2012 18:40:32
Biller:

Reliance

Service Account Number:
001005023
Biller Nick Name:

BILL12

H Payments Bill Payments Offers Cards .

A y

5. Click the Confirm button. The system displays Delete Biller i Confirm screen.
OR
Click the Change button to change the entered data.
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Delete Biller i Confirm

Carrier = 6:51 PM

Delete Biller Confirm

¥ Messages

@ Delete Billar Successful

Customer ld:

004004344
Registered On:

28-04-2012 18:40:32
Biller:

Reliance

Service Account Number:

01005023
Biller Nick Name:

BILL12

oK

i Payments Bill Payments Offers Cards .

A 4

6. Click the OK button. The system displays initial Biller Information screen.
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Loan Details

17. Loan Detalls

This allows you to view all the relevant details of the loan accounts.

To view the loan details

1. Log on to the browser based Mobile Banking application.
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Loan Details

Carrier = 6:52 PM
8 FLEXCUBE Direct Banking

10.184.74.164:8014/B0.

Welcome SMITH

120,463,789.03 GBP

208,531.28 GBP

810,135.44 GBP

2. Click the Loans menu in the menu bar as encircled above. The system displays Loans related
transactions in Loans screen as shown below.
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Loan Details

Loans

Carrier = 6:52 PM

My Loans

g. Financing Details

% Loan Details

A

3. Click the Loan Details transaction tab, as shown in above screen. The system displays Loan
Details screen as shown below.
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Loan Details

Loan Details

Carrier =

, Loan Details

Account®

| 004001664 0040LA1GBPO00006 Bank Futura, 8124

Deposits Loans  Cheques Paymenits Bill P .

A

Field Description

Field Name Description
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Loan Details

Field Name Description

Account [Mandatory, Dropdown]
Select the account from the dropdown list under the customer ID.

4. Click the Submit button. The system displays Loan Details screen.

Loan Details
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Loan Details

Carrier = 6:52 PM

Loan Details

Account

4 OLA1 GBPOOOODE 007
Customer Id
(4001664

Product Mame

OFEN LINE LOAN

Sanctioned Loan Amount
10,000.00 GBP

Interest Rate

20.00 %

Maturity Date
05-Aug-2012
Disbursed Loan Amount

10,000.00 GBP

Principal Balance

= |
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Loan Details

Carrier = 6:52 PM
10,000.00 GBEP
Interest Rate
20.00 %%
Maturity Date
05-Aug-2012
Disbursed Loan Amount
10,000.00 GBP

Principal Balance
0.00 GBP
Mext Installment Date

05-May-2012

Mext Installment Amount
888.12 GBP

Installment Arrears
569759 GBP

Loan Outstanding
8,784 B3 GBP

Field Description

Field Name Description

Account Details
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Loan Details

Field Name Description

Account [Display]
This field displays the account numbers under a particular
customer ID.

Customer Id [Display]

Product Name

Loan Details

Sanctioned Loan
Amount

Interest Rate

Maturity Date

Disbursed Loan
Amount

This field displays the customer ID's mapped to you.

[Display]
This field displays the loan product name.

[Display]

This field displays the sanctioned loan amount.

[Display]

This field displays the interest rate applicable to the loan account.
[Display]

This field displays the maturity date of the loan account.

[Display]

This field displays the loan amount disbursed till date.

Outstanding Loan Details

Principal Balance

Next Installment
Date

Next Installment
Amount

Installment
Arrears

Loan Outstanding

[Display]

This field displays the outstanding balance on the loan account as
on date.

[Display]

This field displays the due date of the next installment.

[Display]

This field displays the next installment amount.

[Display]

This field displays the unpaid installment amount.

[Display]

This field displays the cumulated principal outstanding, penalty
interest, fees/service charges and installment amount.

5. Click the Back button to go to the previous screen.
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Financing Details

18. Financing Details

This allows you to view all the relevant details of the Islamic finance accounts.

To view the financing details

1. Log on to the browser based Mobile Banking application.
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Financing Details

Carrier = 6:52 PM
8 FLEXCUBE Direct Banking

10.184.74.164:8014/B0.

Welcome SMITH

120,463,789.03 GBP

208,531.28 GBP

810,135.44 GBP

2. Click the Loans menu in the menu bar as encircled above. The system displays Loans related
transactions in Loans screen as shown below.
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Financing Details

Loans

Carrier =

My Loans

g. Financing Details

% Loan Details

A

3. Click the Financing Details transaction tab, as shown in above screen. The system displays
Financing Account Details screen as shown below.
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Financing Account Details

Carrier = 6:53 PM

Financing Account details

Account*:

0041A21121140002 GEP IJARAH for

Deposits Loans Cheques Payments Bill P .

A

Field Description

Field Name Description

Financing Details
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Financing Details

Field Name Description

Account [Mandatory, Dropdown]
Select the account from the dropdown list under the customer ID.

4. Click the Submit button. The system displays Financing Account Details screen.

Financing Account Details
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Financing Details

Carrier = 6:53 PM

Financing Account details

Customer Id:
004001664

Account:
0041421121140002 004
Product Name:
lJARAH for Savings

Maturity Date:
23-Oct-2012

Amount Financed:
100,000.00 GBP

Finance Amount Disbursed:
100,000.00 GBP

Profit Rate:

0.00 %

Lease Type:

Financial Lease

al
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Financing Details

Carrier = 6:53 PM
100.000.00 GBP

Finance Amount Disbursed:
100,000.00 GBP

Profit Rate:

0.00 %

Lease Type:

Financial Lease

Lease Payment Mode:
Arrears

Principal Balance:

0.00 GBP

Next Instalilment Date:
23-May-2012

Next Instalilment Amount:
0.00 GBP

Instaliment Arrears:

0.00 GBP

Outstanding Finance Amount:
100,000.00 GBP

Field Description

Field Name Description

Account Details
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Financing Details

Field Name Description
Customer Id [Display]
This field displays the customer id of the selected account.
Account [Display]
This field displays the account numbers under a particular
customer ID.
Product Name [Display]

Financing Details

Maturity Date

Amount Financed

Finance Amount

Disbursed

Profit Rate

Lease Type

Lease Payment
Mode

This field displays the financing product name.

[Display]
This field displays the maturity date of the financing account.

[Display]
This field displays the financed amount.

[Display]
This field displays the financing amount disbursed till date.

[Display]

This field displays the profit rate applicable to the financing
account.

[Display]

This field displays the type of the lease.

This field will be displayed when the selected account is opened
under IJARAHA or TAWAROOQ product.

[Display]

This field displays the type of payment mode opted

This field will be displayed when the selected account is opened
under IJARAHA or TAWAROOQ product.

Outstanding Financing Details

Principal Balance

Next Installment
Date

Next Installment
Amount

[Display]
This field displays the outstanding principle balance on the loan
account as on date.

[Display]
This field displays the due date of the next installment.

[Display]
This field displays the next installment amount.
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Financing Details

Field Name Description
Installment [Display]
Arrears

This field displays the unpaid installment amount.

Outstanding [Display]
Finance Amount This field displays the outstanding finance amount to be paid.

5. Click the Back button to go to the previous screen.
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Forex Rates

19. Forex Rates

This menu allows you to view the foreign exchange rate.

To inquire Foreign Exchange Rates

1. Log on to the browser based Mobile Banking application.
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Forex Rates

Carrier = 6:54 PM

Welcome SMITH

120,463,789.03 GBP »

% Term Deposits 208,531.28 GBP »

%Loans 810,135.44 GBP )

g Islamic Finance 1,022,000.00 GBP »

: 810,135.44
£, 1slamic CASA GBP »
s Offers Cards Services Mutual Funds .

2. Click the Services menu in the menu bar as encircled above. The system displays Services
transaction in Services screen as shown below.
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Forex Rates

Customer Services

Carrier = 6:55 PM

Customer Services

&= Mailbox

§2 Forex Rates

Reminder

"“F Change Password

3. Click the Forex Rates transaction tab, as shown in above screen. The system displays Forex
Rates screen as shown below.
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Forex Rates

Forex Rates

Carrier =

Forex Rates

From Currency:
GREAT BRITAIN POUND (GBP)
To Currency™:

s Offers Cards Services Mutual Funds .
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Forex Rates

Field Description

Field Name Description

From Currency [Display]
This field displays the base currency.

To Currency [Dropdown, Mandatory]
Select the Entity from the dropdown list.

4. Click the Submit button.
5. The system displays details of the various exchange rates in the Forex Rate screen.

Forex Rates
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Forex Rates

Carrier =

Forex Rates

Foreign Rate Unit GBP

Theze are indicative rates only. For actual rates please
contact your branch.

To Currency:
EURD

Cash Buy:
1.18

Cash Sell:
1.19

TT Buy:

1.19

TT Sell:

1.18

5 Offers Cards Services Mutual Funds .

Note: This screen displays the Base Currency as well as the Various indicative Rates only.
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Field Description

Field Name

Forex Rates

Description

Foreign Rate Unit

To Currency

Cash Buy

Cash Sell

TT buy

TT sell

[Display]
Displays the foreign rate unit currency.

[Display]

Displays the currency with which the Base Currency rates are
displayed.

[Display]

Displays the Cash Buy rate for the currency.

[Display]
Displays the Cash rate sell foe the currency.

[Display]
Displays the TT Buy rate for the currency.

[Display]
Displays the TT sell rate for the currency.

6. Click the Back button to return to the previous screen.
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Own Account Transfer

20. Own Account Transfer

This menu enables you to initiate an own account transfer. Own account transfer can be done between
any accounts owned by the same user l.e. the accounts that are under the customer ids mapped to you.

To do the own account transfer

1. Log on to the browser based Mobile Banking application.
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Own Account Transfer

Carrier = 6:56 PM

Welcome SMITH

120,463,789.03 GBP »

ﬁ) Term Deposits 208,531.28 GBP »

Loans 810,135.44 GBP »

_% Islamic Finance 1,022,000.00 GBP »

£ islamic CASA -5.000.00 GBP »
Payments Bill Payments Offers Cards .

2. Click the Payments menu in the menu bar as encircled above. The system displays payments
transactions in Payments screen as shown below.
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Own Account Transfer

Payments

i A

Carrier =
Payments

ﬁ"’ Beneficiary Maintenance
F=5 Domestic Payment
Internal Transfer
EE International Account Transfer

MY SCHEDULE TRANSFER

Own Account Transfer

3. Click the Own Account Transfer transaction tab, as shown in above screen. The system
displays Own Account Transfer screen as shown below.
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Own Account Transfer

Own Account Transfer

Carrier = 2:07 PM

Own Account Transfer

From Account*:

006005884 1111111257 Bank Futura -Branch 006

To Account*:

006005884 1111111257 Bank Futura -Branch 006

Amount*:

Narrative:

Payment Instruction
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Own Account Transfer

Field Description

Field Name Description

From Account [Mandatory, Dropdown]
Select the source account The drop down menu gives the list of
accounts.

To Account [Mandatory, Dropdown]

Select the destination account The drop down menu gives the list
of accounts.

Amount [Mandatory, Numeric,15]
Type the amount to be transferred in Destination account
Currency

Narrative [Optional, Alphanumeric, 80]

Type the details of the payment

Payment

Instruction

Pay now Select the Pay now option to process the funds transfer
immediately.
The transfer can be done in any of the three modes: Pay now,
Pay later or Pay Periodically by Setting up Standing Instruction.

Pay later Select the Pay later option to make the funds transfer on a future
date.
Note: Pay later transactions are future dated transactions. Hence
all the Pay later payments will be available under My Scheduled
Payment. Refer My Schedule Payment section for further details.

Pay Periodically Select the Pay Periodically option to make the periodic payments

Setup Standing by specifying start date and end date.

Instruction

First Execution [Conditional ,Data Picker]

Date Select the first day of standing instruction execution

Last Execution [Data Picker, Conditional]

Date

Select the final day of standing instruction execution
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Own Account Transfer

Field Name Description

Frequency Select the standing instruction execution frequency for the funds
(Payment transfer from the pop over.

Execution

Frequency when The options are:

Pay Periodically is
selected)

1 Daily

1 Weekly

1  Fortnightly
1  Monthly

1 Bi-Monthly
1  Quarterly

i Half -Yearly
)l

Yearly

4. Below is shown when Pay Later is clicked. The system asks for any future date at which payment
is to be made.
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Own Account Transfer

Carrier = 2:08 PM

Own Account Transfer

Transfer Date{(DD-MM-YYYY)

Jeposits Loans Cheques Payments Bill F *

5. Enter the future date for the payment. The date format should be DD-MM-YYYY as mentioned.

6. Click the Continue button. The system displays Own Account Transfer 1 Verify screen.
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Own Account Transfer i Verify

Carrier = 2:08 PM

Own Account Transfer - Verify Q]

The transaction will be processed with the next
value date of 14/01/2013 because the value
date is not a working date

From Account:
1111111257 006
Te Account:
1111111411 006
Transfer Amount:
12,000.00 GBP

Marrative:

Own Account Payment

Transfer Data:
14-01-2013

Jeposits Loans Cheques Payments Bill F *
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Own Account Transfer

Carrier =

The tranzsaction will be processed with the next
value date of 14/01/2013 because the value
date is not a working date

From Account:
1111111257 006
To Account:
1111111411 006
Transfer Amount:
12,000.00 GBP
MNarrative:

Own Account Payment

Transfer Date:
14-01-2013

D

Jeposits Loans Cheques Payments Bill F *

7. Click the Confirm button to initiate the transfer. The system displays Own Account Transfer i
Confirm screen.
OR
Click the Change button to change the entered information.
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Own Account Transfer

Own Account Transfer i Confirm

Carrier = 2:08 PM

Own Account Transfer - Confirm QJ

@) Transaction having reference
971008736126116 has been Auto Authorized.

The transaction will be processed with the next
value date of 14/01/2013 because the value
date is not a working date

From Account:
1111111257 006

To Account:
1111111411 006

Transfer Amount:
12,000.00 GBP

Narrative:

Own Account Payment

Transfer Date:
14-01-2013

s Payments Bill Payments Offers Cards *

8. Click the OK button. The system displays initial Own Account Transfer screen.
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Internal Account Transfer

21. Internal Account Transfer

This menu enables you to initiate an internal transfer. Internal Transfer is transfer of amount within
different accounts of the same bank.

To do the internal account transfer

1. Log on to the browser based Mobile Banking application.

139 ORACLE



Internal Account Transfer

Carrier = 6:56 PM

Welcome SMITH

120,463,789.03 GBP »

ﬁ) Term Deposits 208,531.28 GBP »

Loans 810,135.44 GBP »

_% Islamic Finance 1,022,000.00 GBP »

£ islamic CASA -5.000.00 GBP »
Payments Bill Payments Offers Cards .

2. Click the Payments menu in the menu bar as encircled above. The system displays payments
transactions in Payments screen as shown below.
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Internal Account Transfer

Payments

£ Y

Carrier = 1:47 PM

Payments

- it» Beneficiary Maintenance

- a
% Domestic Payment
Internal Transfer
tfp International Account Transfer

MY SCHEDULE TRANSFER

Own Account Transfer

3. Click the Internal Transfer transaction tab, as shown in above screen. The system displays
Internal Transfer screen as shown below.
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Internal Transfer

@ b Y

_—

Carrier <

Internal Transfer
Transfer To:

' Existing Beneficiary \_f

s Payments Bill Payments Offers Cards *

Field Description

Field Name Description

Internal Account Transfer
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Internal Account Transfer

Field Name Description

Transfer To

Existing [Optional, Pop over]

Beneficiary Select Existing Template option button to select the existing Payment

template for funds transfer

Make New [Optional, Pop over]

Payment Select Make New Payment option button to make a new funds transfer

entry. The transfer can be done either by using Existing Payment
beneficiary or Make New Payment.

4. Below is shown for Make New Payment.
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Internal Account Transfer

a——

Carrier =

Internal Transfer
From Account®:

0060058684 1111111257 Bank Futura -Branch 006

To Account®:

Destination Branch®:

WB1(Bank Futura -Branch WB1)

Beneficiary Email:

Amount®:

Currency”:

EURO(EUR)

5 Payments Bill Payments Offers
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_—

Carrier <

Narrative:

Internal Payment

Payment Instruction*:

Previous

Pay Now
v Pay Later

Pay Periodically
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Field Description

Field Name

Internal Account Transfer

Description

From Account

To Account

Destination
Branch

Beneficiary Email

Amount

Currency

Narrative

Payment
Instruction

Pay now

Pay later

Pay Periodically
Setup Standing
Instruction

First Execution
Date

Last Execution
Date

[Mandatory, Dropdown]

Select the account from the drop down menu. The drop down
menu gives the list of accounts with the currency held in it and the
current available balance in the account.

[Mandatory, Alphanumeric,35]

Type the destination account.

[Mandatory, Dropdown]
Select the branch of the destination account.

[Optional, Alphanumeric, 35]
Type the beneficiary email id.

[Mandatory, Numeric , 13,2]

Type the amount to be tremendyerr
from the dropdown displayed below that field.

[Mandatory, Dropdown]

Select the currency of transfer from the dropdown list.

[Optional, Alphanumeric, 80 ]
Type the details of the payment

Select the Pay now option to process the funds transfer
immediately.

The transfer can be done in any of the three modes: Pay now,
Pay later or Pay Periodically by Setting up Standing Instruction.

Select the Pay later option to make the funds transfer on a future
date.

Note: Pay later transactions are future dated transactions. Hence
all the Pay later payments will be available under My Scheduled
Payment. Refer My Schedule Payment section for further details.

Click the Pay Periodically button to make the periodic payments by
specifying start date and end date.

[Conditional ,Data Picker]
Select the first day of standing instruction execution

[Data Picker, Conditional]

Select the final day of standing instruction execution
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Internal Account Transfer

Field Name Description

Frequency Select the standing instruction execution frequency for the funds
(Payment transfer from the pop over.

Execution

Frequency when The options are:

Pay Periodically is
selected)

Daily
Weekly
Fortnightly
Monthly
Bi-Monthly
Quarterly
Half -Yearly

=A =4 =4 4 4 -4 -4 -4

Yearly

5. Click the Submit button. Below is shown when Pay Later is clicked. The system asks for any
future date at which payment is to be made.
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Internal Transfer i Pay Later

—_

Carrier <

Internal Transfer

Transfer Date(DD-MM-YYYY)*:

s Payments Bill Payments Offers Cards *

- -

Internal Account Transfer

6. Enter the future date for the payment. The date format should be DD-MM-YYYY as mentioned.

7. Click the Continue button. The system displays Domestic Payment i Verify screen.
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Internal Transfer i Verify

Carrier = 2:00 PM

Internal Transfer Verify

The transaction will be processed with the next
value date of 14/01/2013 because the value
date is not a working date

From Account®:
1111111257 006

To Account*:
1111111411
Dastination Branch™:
0ls

Beneficiary Email:

ben1@se.com

Amount:
120,000.00 GBP

s Payments Bill Payments Offers
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Internal Account Transfer

—

Carrier =

From Account®:
1111111257 006

To Account®:
1111111411
Destination Branch™:
006

Beneficiary Email:

ben1 @se.com

Amount:
120,000.00 GBP

Marrative:

Internal Paymeant

Transfer Date*:
14-01-2013

=

8. Click the Confirm button to initiate the transfer. The system displays Internal Transfer i
Confirm screen.
OR
Click the Change button to change the entered data.
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Internal Transfer i Confirm

Carrier = 2:00 PM

Internal Transfer Confirm

Transaction having reference
971008736126116 has been Auto Authorized.

The transaction will be processed with the next
value date of 14/01/2013 because the value
date i= not a working date

From Account®:
1111111257 006

To Account®:
11114111411
Destination Branch®:
006

Beneficiary Email:

ben1@se.com

Amount:
120,000.00 GBP

s Payments Bill Payments
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Internal Account Transfer

9. Click the OK button. The system displays initial Internal Account Transfer screen.
OR
Click the Download PDF button to download the PDF regarding payment details.
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