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In this spotlight series we’ll cover the following topics:

In the first topic, Introduction to Fluid WorkCenters, we'll briefly discuss the Fluid WorkCenters and
how these are used.

In the Understanding PeopleSoft Insights topic, we'll give an introduction to PeopleSoft Insights
and how to access the Insights home page.

The Embedding Insights in Fluid WorkCenters topic discusses how it helps users to analyze Insights
data and take necessary action within the context of a WorkCenter.

You'll see a demonstration of embedding Insights in WorkCenters.

The Embedding Insights in Application Pages topic discusses the benefits of embedding Insights in
Application Pages and how it helps users to take necessary action within the context of an
application page.

Also, you'll see a demonstration of embedding Insights in Application Pages. We'll use an
application class to filter the data in a visualization.

And finally, the additional resources topic provides links where you can get more information.

Note that this feature is only supported for fluid WorkCenters and fluid application pages.
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Let’s begin with a brief introduction about using Fluid WorkCenters in PeopleSoft.



Introduction to Fluid WorkCenters

PeopleSoft WorkCenter pages streamline commonly performed tasks. WorkCenter pages can be
configured to meet the needs of multiple business roles and make them intuitive.

WorkCenter pages address your need for a more streamlined user interface and reduce time-
consuming and difficult navigation while increasing productivity by centralizing daily tasks.

WorkCenters can be designed for speciﬁc roles and provide a central area for users to access key
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daily tasks without leaving the WorkCenter.

PeopleSoft WorkCenter pages provide you the ability to streamline access to commonly performed
tasks. You can design and target WorkCenter pages to meet the diverse needs of multiple business
roles, providing an intuitive one-stop interface.

WorkCenter pages address your need for a more streamlined user interface and reduce time-
consuming and complex navigation while increasing productivity by providing a central place from
which to do day-to-day work.

WorkCenters can be designed for specific roles and provide a central area for users to access key
components within PeopleSoft applications. They enable users to access various pages and perform
daily tasks without leaving the WorkCenter.



Introduction to Fluid WorkCenters (Cont.)
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The WorkCenter consists of two main areas - the navigation area and the transaction area.

When you click a link in the navigation area, it triggers the appropriate transaction, and passes values
from the navigation area so that the application can display the appropriate content in the transaction
area or in a new browser window.

Before PeopleTools 8.61, if you had a need to access PeopleSoft Insights from anywhere within the
application, you had to leave the current transaction, return to the home page, and then access the
Insights from a tile.

PeopleTools 8.61 enables PeopleSoft Insights to be embedded within Fluid WorkCenters, Navigation
Collections, and Application Pages, enabling you seamlessly access the power of Insights within the
context of where you are.
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Next, we'll discuss PeopleSoft Insights and its implementation in PeopleSoft.



Understanding PeopleSoft Insights

PeopleSoft Insights provides in-app, embedded, actionable analytics powered by the Search
Framework.

PeopleSoft Insights uses OpenSearch Dashboards to create visualizations and analytics based on
application indexes in the search engine.
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PeopleSoft Insights provides in-app, embedded, actionable analytics powered by the Search
Framework.

PeopleSoft Insights enables you to create visualizations based on application indexes in the search
engine.

The Search Framework enables this powerful analytics capability using OpenSearch Dashboards.
OpenSearch Dashboards provides configurable visual insights in the form of charts, tables, graphs,
and so on based on queries that you set up on search indexes.



Understanding PeopleSoft Insights (Cont.)

To access the Insights, choose Homepage > Tile and Related Content.
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PeopleSoft enables end users to access the insights currently available in the user interface through
the Homepage > Tile and Related Content feature.

For more information about working with PeopleSoft Insights, refer to the existing spotlight: Working
With PeopleSoft Insights.
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Let's talk about the prerequisites and steps to embed Insights in Fluid WorkCenters.



Embedding Insights in Fluid WorkCenters (Cont.)

Prerequisites:
1. Install OpenSearch and OpenSearch Dashboards.

AR STaGiur

2. Denlov search indexeg
vepioy 1 Inaexes.

3. Deploy dashboards.

Before you embed Insights, you must ensure the following prerequisites are completed:

* Install OpenSearch and OpenSearch Dashboards. PeopleTools delivers the OSK DPK to install
OpenSearch and OpenSearch Dashboards. The DPK gives you the option to install OpenSearch
and OpenSearch Dashboards together or separately.

For more information on installing OpenSearch and OpenSearch Dashboards, refer to the Deploying

OpenSearch and Working With PeopleSoft Insights spotlight videos, where we have covered the

installation steps in detail.

» Deploy search indexes. Ensure the necessary delivered search indexes are deployed and crawled.

» Deploy dashboards. Ensure the necessary delivered Insights are deployed on to OpenSearch
Dashboards.

In order to use the delivered dashboards, a user with the Search Administrator role should deploy the

dashboard.

For more information on importing and deploying a dashboard, refer to the Working With PeopleSoft

Insights spotlight videos.

After you've completed these prerequisites, the imported visualizations and dashboards are available

on the Configure Insights Dashboards page.

Note that the prerequisites will remain the same even if the customer is using custom insights.
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Embedding Insights in Fluid WorkCenters (Cont.)

Steps to embed Insights in WorkCenters:
1. Create a new content reference (CREF).
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2. Associate the newly created Insishts CREF with vour Fluid WorkCenter
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Embedding insights in WorkCenters is a two-step process.

First, you should create a new content reference (CREF) using the Insights tab on the Configure

Insights Dashboards page.

Second, associate the newly created Insights CREF with your Fluid WorkCenter using the Configure

Pagelets—Links page.
Now, let’s discuss these two steps.
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Embedding Insights in Fluid WorkCenters (Cont.)
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The first step is to create a content reference.

Use the Menu global search bar to navigate to the "Configure Insights Dashboards" page.

The Insights tab on the Configure Insights Dashboards page enables you to create a content reference

that can be used within Fluid WorkCenters and Navigation Collections.

Note that to create content references, you must have the Search Administrator and the Portal
Administrator roles.

Now, let's take a closer look at the fields that are available on this page. We'll be using these fields in
the demonstration later in this video.

Portal Object Name: The value entered in this field is used to create content reference.

Portal Label: This field allows you to enter a value that will be used to configure fluid WorkCenters.
This label is found in the pagelet area of the fluid WorkCenters.

To see the created content reference and portal label, use Menu global search to navigate to Fluid
Structure Content, Fluid Pages, and PeopleSoft Applications.

Dashboard Name: Choose the corresponding imported Insights Dashboard from the list.

For more information, refer to the topic “Configuring a Dashboard” in the Search Technology online
help.

12



Embedding Insights in Fluid WorkCenters (Cont.)

Configure Pagelets — Links page
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Dashboards
Configure Pagelets
New
WorkCenter/Dashboard My Work Links Queries Reports/Processes My Approvals

Configuration ID 6 Update User Personalization Settings @
This action will activate pagelet changes for all users. For users with personalization
Description settings, It will only add new rows or remove rows that are no longer available.
Projects WorkCenter
Allow User to Personalize the Display Options

Activate Links Settings

"
Allow User to Add Additional Links Last Modified  11/2412023 6:08:42AM  VP1

LastRun On 11/24/2023 6:08:42AM VP1

Next, you can associate the newly created Insights CREF with your Fluid WorkCenter. Use the
Configure Pagelets page to create links and activate the links for the CREF.

Use the Menu global search bar to access the "Configure Pagelets" page.
Let's talk about the fields we'll be using in the demonstration later in the video.

Define Link/Security: Use the Define Link/Security page to define links and external link security as
a system administrator.

Display Order: This field allows you to enter the order in which you want the links to appear within
the group.

Activate Links Settings: This button runs the Application Engine process that adds and deletes
changes to the user personalization records and activates the link.

For more information, refer to the topic “Configuring Pagelets” in the PeopleSoft HCM 9.2: Enterprise
Components online help.

Later in this video, we'll demonstrate the steps to embed Insights in WorkCenters.
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Next, let's have a look at the step-by-step demonstration of Embedding Insights in Fluid WorkCenters.
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Configure Insights Dashboards
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On the Configure Insights Dashboards page, select the Insights tab to embed an Insights dashboard in

fluid WorkCenter pages.

15



o

Configure Insights Dashboards

Tile Component Level Page Level Insights
Filter
Full View Insights Dashboard 1 row
Portal Object Name 1, Portal Label 7. Dashboard Name 1. App Class 1| Select App Class
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—

The Insights tab on the Configure Insights Dashboards page allows you to create new content
references that can be used within Fluid WorkCenters or in a Nav collections.



Configure Insights Dashboards

Tile Component Level Page Level

Full View Insights Dashboard
Portal Object Name 1.

|DE_WC_INsiGHTS

Add to Project

Insights

Filter

Portal Label 11

Project Bllling Analytics

Search I[ Ciear

1row

Dashboard Name 11 App Class 11 Select App Class
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For example, create a new CREF by providing the object name, description, and corresponding

Insights Dashboard.

Additionally, you can also filter the data in a visualization based on data from the component buffer.
Later in this video, we will highlight this feature while demonstrating how to embed insights into the

application page.
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Configure Pagelets

New Window | Heln | Personalize Page
WorkCenter/Dashboard My Work Links Queries Reports/Processes My Approvals
Configuration ID b Update User Personalization Settings ®
This action
Description setlings,
Projects WorkCenter
@ Allow User to Personalize the Display Options

Activate Links Settings

@ Allow User to Add Additional Links S
Lastmoainiea U1/0Z/2024 Z:11:10PM - MYOUNG

Last Run On  05/18/2022 7:59:11PM MYOUNG

Link Groups @ Q 10f5 v|| >
*Group Label |General O start Group Collapsed
Hide Group
Display Order 1
Link List ®
B|lQ
Define Link/Security Display Order Link Label Link Tvpe Show Link Starting Page Open in New Window

After you save the configuration, you can use the Configure Pagelets page to associate the newly
created Insights CREF with your Fluid WorkCenter.

Using Menu global search, navigate to the Configure Pagelets page.

Next, create and activate the CREF links for the Insights Dashboards using the Configure Pagelets—
Links page.
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Define Link/Security

*Link Type | Menu Item v| Select Menu Item

Menu Item
U override Label

Use the Define Link/Security page to define links and external link security as a system administrator.
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Define Link/Security

*Link Type [Select Menu lte

Menu ltem DE_WC_INSIGHTS
O override Label

Label |Project Billing Analytics

Cancel Refresh

{ Return to Search H Notify H Refresh ]

WorkCenter/Dashboard | My Work | Links | Queries | Reports/Processes | My Approvals

<

Navigate to Fluid Structure Content, Fluid Pages, PeopleSoft Applications, and then select the Project
Billing Analytics menu item.
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Pagelet Configuration
New Window | Heln | Personalize Page
New Window | Help | Personalize Page
\WorkCenter/Dashboard My Work Links Queries Reports/Processes My Approvals
Configuration ID . Update User Personalization Settings @
This action will activate pagelet changes for all users. For users with personalization
Description settings, It will only add new rows or remove rows that are nc longer available

Projects WorkCenter

Allow User to Personalize the Display Options K X

Activate Links Settings
& Allow User to Add Additional Links P I P e A T T T T
Last Modified 06/04/2024 3:43:31AM VP1
Last Run On 05/18/2022 7:59:11PM MYOUNG
Link Groups @ Q|| |K||<|[20f5 v|| >
*Group Label |Project Setup O start Group Collapsed
(O Hide Group
Display Order 2
Link List ®
B Q
Define Link/Security Display Order Link Label Link Tvpe Show Link Starting Page Open in New Window
4

After you add the new CREF, click the Activate Links Settings button to activate the link.
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Recurring Tasks
Recurring Tasks
Budgets to Finalize

Deferred Billing

v My Approvals

v Links

Project Setup
Projects Update Wizard
My Projects
Populate My Projects
Define Project General Info
Define Project Activities
Award Teams

My Project Teams

Open In OpenSearch Dashboards

Project Financials by Period (Budgeted Cost, Actual Cost and Billing Amount)

Amount

Project Billing Analytics

Financial Reporting

Project Profit Margin
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D Top 10 Projects for Billing Amount

Project

All visualization

@ Billing Ar
@ Budgete

US Dollar

s use the Project Business Unit currency

Year-Period

mount

d Cost

Project Manager

Now, you can access the embedded Insights directly within the context of the Projects WorkCenter.

Select Project Billing Analytics to view the Insights dashboard embedded in the Projects WorkCenter.
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This completes the demonstration.
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Let's discuss the prerequisites and steps to embed Insights in Application Pages.
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Embedding Insights in Application Pages

Steps to embed Insights in Application Pages:
1. Insert a group box on the page.

2. Associate a visualization with the annlicationg
Z. Assoclate a visuanzation with the appiications
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Moo

3. Specify filters by using an application class.

PeopleTools enables you to embed one or more PeopleSoft Insights on Fluid pages.
Before you embed Insights in the application page, you must Insert a group box on the page.

Associate PeopleSoft Insights with the applications page using the Page Level tab on the Configure

Insights Dashboards page.

You can also contextually filter the data in a visualization based on context by using an application
class. Consider the following examples: employee ID, location, and employee record.

Later in this video, we'll demonstrate the steps that need to be followed to embed Insights in the

application page.
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Embedding Insights in Application Pages (Cont.)

Insert a group box on a page.
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Before you embed a dashboard on the applications page, you need to complete the following steps.

The First step is Insert a group box on the page and provide a page field name.

We will refer to the label of this page field during the configuration in PIA.

On the Fluid tab of the Group Box Properties page, select Related Content as the Group Box Type.

This related content group box will be used to embed the PeopleSoft Insights.
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Embedding Insights in Application Pages (Cont.)

Configure Insights Dashboards page - Page Level tab

» To associate PeopleSoft Insights, you must have the Search Administrator and the Portal
Administrator roles.

Configure Insights Dashboards

Componentlevel  PageLevel Insights

Component Name 1:  Content Reference 7. Page Field Name 1. Page View 74 Full View 14 App Class 14 Select  SetFilters

TLELP_TIME_FLU TL_ENTER_TIME_FLU HC_TL_ENTER TIME_FLU_MSS_GBL  Insights Reported Tme By Code Q| [Reported TmeInsight Q|  TL_ESS_INSIGHTS DurBetween | Q | | Show Fiters | | TestComtent | [+| [ —
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The second step is to associate PeopleSoft Insights with the applications page using the Page Level
tab on the Configure Insights Dashboards page.

Use the Menu global search bar to navigate to the "Configure Insights Dashboards" page.

The Page Level tab on the Configure Insights Dashboards page enables you to associate PeopleSoft
Insights with Fluid pages.

Let's discuss the field we'll be using in the demonstration later in the video.

Page Name: Choose the page on which you want to embed a dashboard. You've added a group box
and specified a page field name on this page.

Component Name: Choose the component name associated with the selected page.

Content Reference: Choose the content reference name associated with the selected component.
Page Field Name: Choose the page field name associated with the ERC group box.

Page View: You can choose an imported dashboard to embed as a page view, the dashboard is
displayed on loading of the applications page.

Full View: Choose an imported dashboard from the list. You may embed a dashboard with multiple
visualizations for full view. Note that this is a mandatory field.

App Class: This field displays the selected application class, which contains PeopleCode to apply
filters based on context and display visualization data accordingly.

If you do not specify an application class to filter data, OpenSearch Dashboards displays the default
visualization data.

Set Filters: Click to launch the Set Filters page to apply additional filters apart from the time range.
Test Content: This button enables you to preview the dashboard in the applications page.

For more information, refer to the topic “Configuring a Dashboard” in the Search Technology online
help.

Note that to associate PeopleSoft Insights, you must have the Search Administrator and the Portal
Administrator roles.
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Embedding Insights in Application Pages (Cont.)

Specifying filters

» Set Filters can be configured for a maximum of three page field values.

Set Filters

Page Field Name Label Text *Search Definition Search Attribute

1[3 Q al [+] [~

The Set Filters page allows you to pass contextual data from the Component Buffer as filters to the
visualization.

Access the Set Filters page by selecting the Set Filters button on the row.

Note that the Set Filters can be configured for a maximum of three page field values.
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Next, let’s take a look at the step by step demonstration of Embedding Insights in application pages
and render the dashboard data using the context filter capabilities based on your requirement.
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Tie  Componentlevel  Pagelevel Insights

Filter

Search | | Clear

Visualizations 1 row
Page Name 1! Component Name 11 Content Reference 11 Page Field Name 1. Page View 1t Full View 1 AppClass 11 Select ~SetFilters
Q Q Q Q Q Q Q Set Filters Content + -
—
Save Add to Project

On the Configure Insights Dashboards — Page Level tab, you can specify a dashboard that can be used
on the applications page.
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Tie  Componentlevel  Pagelevel Insights

Filter

Search | | Clear

Visualizations

Page Name . Component Name 1. Content Reference 11 Page Field Name 7 Page View 1t Full View 11 App Class 1 Select SetFilters
TL_ELP_TIME_FLU Q| [TL_ENTER_TIME_LFLU ~ Q| [HC_TL_ENTER_TIME_FLLQ | |Insights Q| |Reported Time By Code Q| |Reported Time Insight Q| TL_ESS_INSIGHTS:DurBetween | Q | | SetFiters | | Test Content
—
Save Add to Project

+

For example, you can embed a dashboard directly on the application page by providing the Page
Name, Component Name, Content Reference, Page Field Name, Page View, and Full View.
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Set Filters

Page Field Name Label Text *Search Definition Search Attribute

1 ‘T\ EmplID  [HC_TL_GBL_TIMESHEET Q| [EMPLID

2 ‘ a| Empl Record HC_TL_GBL_TIMESHEET Q| [EMPL_RCD

You can access the Set Filters page by selecting the Set Filters button on the row to filter the data in a
visualization based on data from the Component Buffer.

To demonstrate, we will apply filters based on Empl ID and Empl Record.

Note that you can configure the Set Filters for a maximum of three page field values.
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Tie  Componentlevel  Pagelevel Insights

Filter
Search | | Clear
Visualizations 110w
Page Name 1 Component Name 1. Content Reference ! Page Field Name 1 Page View 1. Full View 1t App Class 1 Select ~ SetFilters
TL_ELP_TIME_FLU Q| [TLENTER_TIME_FLU ~ Q| [HC_TL_ENTER_TIME_FLLQ | |insights Q| [Reported Time By Code Q| |Reported Time Insight Q| TL_ESS_INSIGHTS DurBetween | Q | | set Fiters -

—
Add to Project

Once you save, select the Test Content button to test the embedding of the dashboard.



Team Time

2 Timesheet ~
-
Enter Time
Time Summary

[ Report Time

Q

Weekly Time Entry

i

Weekly Time Summary

2]

Payable Time

3

Leave / Comp Time

[ Manage Absences
(i}

[3 ViewRequests
o3 Absence Balances
& Attendance Violations
/A Manage Exceptions.
8, Reporting Locations
2 Workforce Availability

[ Time and Labor WorkCenter

% Cancel Absences D [

Enter Time

| John Patterson )
idanager-Revenue

Return to Select Employee

Previous Next

Scheduled 40.00 | Reported 40Hours

© Elapsed  Punch

*Time Reporting Code Quick Fill Time Details

KUREG - Regular v -

Time Summary  Absences  Exceptions  Payable Time

Reported Time By Code
Filters Empl ID : KU0131,Empl Record : 0,

Reported Time By Code

Row Totals

= 4000

Reported Time

[+]

15 Mon

16 Tue

ViewBy | Weeky v

Save for Later

17 Wed 18 Thu € 19 Fri 20 Sat 21Sun

8of8

8of8

80f8 80of8 80of8 00f0 00f0

800

800

8.00| 8.00| | 8.00

® Reguiar
® Vacation

® Eons

@ Services Comp Tim
® Overtime

® Meal

After you embed the dashboard, as a user, you can easily access and view the embedded dashboard
within the context of the application page.
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You can refresh the visualization based on the filter values applied at runtime using the Refresh

button.
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Reported Time Insight

Open In OpenSearch Dashboards

Saareh DOL v Last2years
© | empiiD:kuot31 x || EmpiRecora:0 x |+ Aqd fiiter

Additional Filters

Business Unit Department Location

Select...

Select

® Reported

eported Time.

V ® Reguiar
@ Vacation
@ Services Comp Tim.

4 @ Bonus
@ Meal

. @ Overtime
sox
javascript:DoQABpopup('MRU');

Show dates Refre:

® Regular
@ Vacation

@ Services Comp Tim.

£ 100
50 '
K < & L 2 ¥ 2 s
Month
Reported Time Trend Top Time Reporting Codes
100:
80

3,908 40

Regular - Total Hours Vacation - Total Hours

36

Bonus - Total Hours

When you click the tile view visualization, a full view dashboard appears in the new window.
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Reported Time Insight
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You can also view the applied filters in your visualization.
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You can also view the applied filters in your visualization.
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Before we complete this session, let’s have a look at the various sources of additional information

available.
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Additional Resources

+ Companion slides for this Spotlight video available from Oracle Learning Library
* Oracle PeopleSoft Help Center
+ PeopleSoft Search and Insights Home Page (Doc ID 2205540.2)
» OpenSearch installation documentation
+ Implementation documentation for PeopleSoft Search Framework, including OpenSearch
 Links to PeopleSoft Application updates and fixes required for implementing OpenSearch
+ Troubleshooting documentation to assist with the installation and implementation
» PeopleSoft Information Portal (www.peoplesoftinfo.com)
* OpenSearch Spotlight Series Videos
«  Working With PeopleSoft Insights Using PeopleTools 8.60
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» Search Concept Page

You can download the Companion Slides, with images and notes from this video, from the Oracle
Learning Library.

The Oracle Help Center for PeopleSoft includes the most recent online help, installation and upgrade
guides, and links to other PeopleSoft portals, for all PeopleSoft product lines.

The PeopleSoft Search and Insights Home Page includes installation documentation and
implementation documentation for PeopleSoft Search Framework, including OpenSearch, and
contains links to troubleshooting documentation to assist with the installation and implementation.
On the PeopleSoft Information Portal (peoplesoftinfo.com), you can find OpenSearch Spotlight Series
videos and PeopleSoft Insights Concept page that contain information about how to use OpenSearch
Dashboards in PeopleSoft.
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