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 Data Sheet 

PeopleSoft Intelligent Chat 
Assistant from Oracle (PICASO)  

Today’s users are looking for quick answers to their questions and simple 
processes for making inquiries without navigating out of the system. 
Routine questions should be answered more efficiently 24/7, saving the 
more complicated questions for Support.  

Oracle’s PeopleSoft Intelligent Chat Assistant from Oracle (PICASO) delivers 
value to your organization by being a single point of contact to answer 
questions, put in a request and more. PICASO allows users to get their 
questions answered without having to navigate through the application to 
see their vacation balances for example. It strikes the right balance by 
liberating your users from the clutches of convoluted menus and focus on 
providing instant answers.  

PICASO is a consolidated, single-point access conversation assistant that 
re-envisions the way you engage with your employees, suppliers, and 
candidates and frees up your resource-constrained support personnel.  

PICASO Highlights 

PICASO assembles one or more PeopleSoft transactions (skills) that focus on specific 
types of tasks like requesting absences, changing dependents/beneficiaries, 
requisitions enquiry, and so on into one Digital Assistant,  which then evaluates the 
user input and routes the conversation to and from the appropriate skills.  

Skills vs. Digital Assistants 

 

  

 

 

 

 

 

Production ready in 3 simple 
steps 

 Purchase and set up an ODA 
tenancy (multiple options 
available, including free 
trial) 

 Enable PeopleSoft to ODA 
integration 

 Deploy and train delivered 
Chatbots for PeopleSoft 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://blogs.oracle.com/peopletools/post/picaso-the-peoplesoft-digital-assistant
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Figure 1. Function, Composition, Context, and Examples of Digital Assistants with the Skill. 

In short, PICASO enables a user to interact with multiple skills through a single user 
interface. 

Accessing PICASO on Self-Service Pages 

Once you have an ODA license, there are no additional costs or licensing associated 
with PICASO. Users can access PICASO as an ODA-provisioned button in the lower, 
right corner of most employee and manager self-service fluid components, 
homepages, and dashboards in PeopleSoft.  

PICASO can be accessed from a desktop, tablet, or phone like other Peoplesoft Fluid 
pages. 

 

Figure 2. PICASO welcome screen 

PeopleSoft Chatbot Integration Framework 

The PeopleSoft Chatbot Integration Framework is a set of tools and content delivered 
by Oracle in PeopleTools 8.57.07 (and above) and PeopleSoft Update Images to 
support the digital assistant functionality. This framework connects PeopleSoft 
applications to the Oracle Digital Assistant (ODA) platform. 

 It includes the following: 

 The chatbot user interface. 

 

 

 

 

Key Features 

 Retains history as your users 
navigate between pages 

 Preserves context and leads 
users back to any 
unfinished requests 

 Personalize conversation 
style with typing, prompts 
or voice 

 Update and upgrade without 
worrying about re-training 
your users 
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 A way to pass authentication from PeopleSoft to ODA. 

 A framework for building RESTFul services used by ODA standards. 

 Libraries of JavaScript that provide services to ODA. 

 

Figure 3. Chatbot Integration Framework 

Delivered Skills and Customization 

PeopleSoft PICASO is shipped with 12+ skills across HCM, FSCM and Recruiting. In 
addition, Campus Solutions has its own set of skills and a Digital Assistant. You can run 
PICASO in a clustered environment, which enables users to continue the interaction 
with the digital assistant across different nodes seamlessly. 

You can also build your own digital assistant with delivered PeopleSoft skills, your 
custom-designed skills, or both. 

Branding 

PICASO is the name given to the delivered Digital Assistant. Your organization can re-
brand the experience per your need without customization. 

Accessing PICASO 

Users can interact with PICASO using their preferred language and applications. ODA 
provides native support across languages and channels (applications), while PeopleSoft 
provides the infrastructure to securely access the information. 

Language Support 

PICASO now supports conversations in multiple languages. See the list of Natively-
Supported Languages. 

Channels 

You can make digital assistants available to users through a variety of channels, such 
as Teams, Slack, Twilio, or your own mobile apps. PeopleSoft has its own built-in 
authentication mechanism to enable secure access to Slack, Teams or Twilio.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Delivered Skills 

 Employee DA consists of 
Absence, Benefits, 
Employee Directory, 
Expenses, PNA, GP and 
Requisition Enquiry skills 

 Recruiting DA comprising 
Careers skill 

 Supplier DA encompassing 
Collaboration, General, 
Invoice and Payment along 
with Sourcing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://docs.oracle.com/cd/E92519_02/pt856pbr3/eng/pt/tibr/task_UsingPeopleCodetoManageRESTServiceOperations-b48000.html?pli=ul_d74e90_tibr
https://docs.oracle.com/cd/F75146_01/hcm92pbr45/eng/hcm/ecch/UnderstandingPeopleSoftPICASO.html
https://docs.oracle.com/cd/F72818_01/fscm92pbr46/eng/fscm/eccf/UnderstandingPeopleSoftPICASO.html
https://blogs.oracle.com/peoplesoft/post/answer-external-applicants-questions-247-with-the-recruiting-solutions-chatbot
https://docs.oracle.com/cd/F75150_01/cs92pbr28/eng/cs/eccs/UnderstandingTheChatbotArchitecture.html
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/oracle-web.html#GUID-477DF73C-6684-4CCC-A5D6-2C3B26F304CD
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/oracle-web.html#GUID-477DF73C-6684-4CCC-A5D6-2C3B26F304CD
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/languages-and-skills1.html#GUID-17920BED-EA30-4C99-9407-1EFB39FA248C
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/languages-and-skills1.html#GUID-63ECE745-F2B6-464A-A656-40B60F3B07E2
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/languages-and-skills1.html#GUID-63ECE745-F2B6-464A-A656-40B60F3B07E2
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/channels-topic.html#GUID-E1A3E869-B80F-4843-B415-75D15474032F
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Security 

PeopleTools 8.58 and higher, enables authentication with oAuth, using IDCS. The chat 
client (message window) utilizes the user’s PeopleSoft authentication. The PeopleSoft 
Chatbot Integration Framework delivers a standard way to pass this user authentication 
from the PeopleSoft system to ODA for each instance of a chat. It is recommended that 
this process be used for all skills and digital assistant deployments. 

PeopleSoft data security is extended to user interactions with skills or digital assistants. 

Live Cycle 

Install or upgrade the new skill version from the ODA Skill Store for skill-related 
changes. Refer to Extending Digital Assistants and Skills for detailed instructions. 

Application services need to be updated to adapt to changes in the underlying 
PeopleSoft application logic. For application service changes: 

 A new application service is created if the changes to the application logic impact 
the existing service’s parameters or definition 

  In addition, skill conversational flow changes to react to the new application 
service 

  Oracle delivers the new application service in a PeopleSoft update image and the 
revised skill in the ODA Skill Store 

 For other changes to application logic that do not impact the application service 
definition or parameters, the existing service is updated and delivered in 
PeopleSoft update images. 

 

Figure 4. PICASO life cycle. 

 

Interaction Features 

Includes native support for 8 
languages 

 Arabic 

 Dutch 

 English 

 French 

 German 

 Italian 

 Portuguese 

 Spanish 

 Creates and manages the 
following channel types  

 Facebook Messenger 

 Slack 

 Microsoft Teams 

 Cortana 

 Text-Only Channels:  
Twilio/SMS 

 Webhooks 

 

 

Oracle Web 

Oracle Android 

Oracle iOS 

 

oAuth authentication using 
Oracle IDCS 

Supports attachments 

 

 

 

 

 

 

 Visit the PICASO Information 
Portal for more updates and 
resources related to PICASO 

 

                                                                                                                                                   

 

https://docs.oracle.com/en/cloud/saas/cx-unity/cx-unity-develop/docs/authentication/authenticating-oauth.htm
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/extending-skills2.html
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/facebook-messenger.html#GUID-CCEE3FD5-21F2-4288-9450-0D24202F2615
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/slack.html#GUID-F073383D-6942-49A4-8F52-9C3B33ECC6BD
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/microsoft-teams.html#GUID-7E688AA4-6C63-4F1E-99CB-06773BD0A878
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/cortana.html#GUID-8DD94512-A03E-4691-8785-FCE95ACD5EEA
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/text-only-channels.html#GUID-CAE779EE-6D36-4727-AF3A-D002305DFD02
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/webhooks.html#GUID-96CCA06D-0432-4F20-8CDD-E60161F46680
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/oracle-web.html#GUID-9ECA8116-A95B-4850-8D1C-8F9BB845EE4F
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/oracle-android-native-sdk.html#GUID-1B4EC523-78D7-4364-B430-A1AA406DE385
https://docs.oracle.com/en/cloud/paas/digital-assistant/use-chatbot/oracle-ios.html#GUID-1E028976-9B29-4B4D-B1AE-737264422F06
https://docs.oracle.com/cd/E52319_01/infoportal/chatbot.html
https://docs.oracle.com/cd/E52319_01/infoportal/chatbot.html
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Connect with us 

Call +1.800.ORACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact. 

 blogs.oracle.com facebook.com/oracle twitter.com/oracle 

 
Copyright © 2023, Oracle and/or its affiliates. All rights reserved. This document is 
provided for information purposes only, and the contents hereof are subject to change 
without notice. This document is not warranted to be error-free, nor subject to any other 
warranties or conditions, whether expressed orally or implied in law, including implied 
warranties and conditions of merchantability or fitness for a particular purpose. We 
specifically disclaim any liability with respect to this document, and no contractual 
obligations are formed either directly or indirectly by this document. This document 
may not be reproduced or transmitted in any form or by any means, electronic or 
mechanical, for any purpose, without our prior written permission. 

This device has not been authorized as required by the rules of the Federal 
Communications Commission. This device is not, and may not be, offered for sale or 
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