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2010
SEATTLE

SpearMC expands
in the PacificNorthwest

SAN FRANCISCO

SpearMC launches our
first office in Rincon Hill
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2015 :
PHOENIX '

SpearMC grows in
the Valley of the Sun

ORACLE Partner

Expertize In
Oracle Cloud Platform  Oracle E

2014 : 2007
DENVER : CHICAGO
We celebrate 10 years : Oursecond
and a new mile-high office . location opens in
; ¢ the Windy City
8
o
(]
[ ]
: 2016
DALLAS
The Lone Star State

welcomes our sixth location
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PHclouds ORACLE
ca

Education

in M

2019
PITTSBURGH

The City of Bridges
welcomes our
eighth location

2018
WASHINGTON, DC
SpearMC celebrates 15

years with a new office and
coast-to-coast presence
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Our Services

© 2022 SpearMC Consulting

ORACLE

Kibana/ Managed
Analytics Services

Oracle
PeopleSoft

Oracle Cloud
Hosting

Emerging
Technology
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Gartner recognized. Oracle specialized.

&4 SpearMC
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SpearMC is the sole featured PeopleSoft vendor in

the latest 2021 & 2022 Gartner Market Guide for

Oracle Professional Services. We invested heavily Ga rtner@
into PeopleSoft several years ago and went “all in”

with our leading approach to Oracle Cloud

Infrastructure.
READ MORE >
; ' . ORACLE B e . ORACLE
ORACLE | Partner e ORACLE | Partner SrtnerNe'twork
This cortificate & proski presstet A = : ! - ﬂ;iseediﬁcmiswmdvpmumm .
SpearMC Consulting SpearMC Consulting
b S d iy : ] for achieving Oracie Cloud Platform
R R y y ' : in North America

j hﬂle&'adePﬂtll&‘N&W&Vﬂ_ﬁllﬂ(BMay,m in the Oracle P vork, valid until 03 May, 2021

Tl ey | dages iy

~ NAAAlliances & Channels NA Tech and Cloud Alllances & Channels Group Vice President, roup Vice President,
Oracle o 4 E Oraclz : H NAA Alliances & Channels NA Tech and Cloud Alliances & Channels
Oracle -
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https://www.gartner.com/en/documents/3995097/market-guide-for-oracle-cloud-infrastructure-professiona

The State of UPK
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Digital Adoption Platforms
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A digital adoption platform (DAP) is no-code software that integrates completely
with applications in order to help the user learn the application. Digital adoption
platforms use in-app guidance such as walkthroughs, task lists, smart tips, self-help
menus, and more to guide the user through every aspect of an application. This
empowers organizations to find true ROI of their internally-used software
applications and digital transformation, onboard users and customers to their
custom apps, understand how employees and users are adopting and engaging with

applications, and create a more intuitive technology experience for their employees,
customers, and users.
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Oracle Guided Learning
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Real Time

Real time guides that
show users how to enter
transactions that may be
complex or rarely used in
the system

X i xpertize In L
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Expe

Faster time to
productivity

Allows for training as you
go. Learn how to do
things at the time rather
than learning the just in
case situations

Expertize In Expertize in Education
eseller
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Analytics

Find out what guides are
being used and what
transactions users are
needing guides to get
through

Gartner.
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In-application guidance to accelerate your Oracle enablement

Oracle Guided Learning delivers immediate value
throughout the entire life cycle and provides
benefits that enable you to focus on your priorities

© 2022 SpearMC Consulting

Immediate from day one
Reduces adoption costs over software term
Easily configured and

Easily maintained and updated

Learning and guidance :
converging learning and business process
docs

: with managed service
and/or self-service options

Initially developed to support Oracle Saa$S
Applications. Now supports PeopleSoft.
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Accelerate time-to-competency during
implementation, onboarding, and role changes

Users enabled through just-in-time, context-
sensitive learning that is personalized for each role
and your organization

Fewer support calls and lower costs - analytics to
consistently optimize usage/adoption

68%

of employees prefer of employees prefer to
to learn at work learn at their own pace

[

58%

Ensure compliance by maintaining guided material
to only display the most current
processes/procedures

Manage Change Communications around upgrades,
process, and policy changes

49%

of employees prefer to
learn at the point of need

2018 Linkedin Workplace Learning Report

ORACLE Partner

— L= ‘ Education Gartner
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The Oracle Guided Lea rning () Oradle Guided Learning OGL Partner - Spear... v / Peoplesoft HCM
application includes a Content
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The Oracle Guided Learning
application includes a Content
Editor and Analytics.

* Dashboards provide real time
Analytics into the use of the OGL
guides

Can be narrowed based on
specific guide(s), Date Range, or
User

Provides PeopleSoft
Administrators ability to link
support tickets to training guides
(lacking or insufficient)
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(O Oracle Guided Learning

ANALYTICS

Select Organization

v
Select Application(s)
v

Oracle - Internal

15,029

Total Users

96

Total Guides

41

Process

0

Message

Task List

0
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53

Smart Tip

0

Training
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Partner

Analytics Dashboard

# HOME / PROCESS
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Active Guides

GUIDE RUNS

GUIDE DATA ANALYSIS
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Education
Reseller
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@® Select Application(s)
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Report Type: User (select User(s) and selec
Application(s): 2/1 (all/selected), Guide Typ|
Module: O (selected), Training Type: ALL, D
Platform: Desktop, Mobile, Guide Managen

4+ Notes

A Update Preview [l & Download Report

Row Count: 58
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Modify FDA delegation nldhffTy
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Step Guides

A Step-by-Step guide that walks
a user through a process. Built
in by default

Replicates “See It!”
Replicates “Print It!”

Adds “Email It” — Can be used by
Support Personnel to send a
guide to a user.

URL's can be captured and
presented on an internal site

OoORACLE

Add Banking Details

STEP VIDEO

e A o o=m oems BE

Expand the drop down.

=
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Last Update
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https://guidedlearning.oracle.com/player/latest/api/scenario/export/Fpyg TNgfRGgzQjsSzzLkMQ/m34z4dkt/lang//?drafi=dev& =1654097265400

Expertlse in Expertize In Expertize in P
Partner Peoplesoft Oracle Cloud Platform  Oracle EPM Cloud (ORACLE Ed“‘:ﬁ‘mn Galtl 1er
in Morth Amarica  in North Amaerica in Marth Amarica eseller Recognized Viendor




DEMO
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Does OGL work for PeopleSoft on Prem? Yes

Does OGL work for PeopleSoft in Classic Mode? Yes

Does OGL support Multi-Language? Yes

Does OGL work on PeopleTools 8.5x? Works on 8.55 or higher
Does OGL work on PeopleSoft 9.1? Yes

Does OGL work on Non-Oracle Applications? Yes, for HTML based
applications.

How does Pricing work?

— — == Education
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“Net New” Licensing

SpearMC Consulting is the official Reseller of OGL for PeopleSoft

* Oracle Guided Learning pricing based on:

 Number of Applications (All PeopleSoft Pillars count as one application), the
minimum purchase allows for use of up to 3 applications.

Total Employee Headcount metric

Standard 3-year term
SpearMC Bundles Installation, 2 Guide Build and Training Workshop

Note: Additional Implementation and Starter Kit Sold Separately

Expertlse in Expertize In Expertise in P
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Fast-track build of guides

* Pre-built guides that can be used out of
the box or modified for customer
specific branding, language or custom
steps.

* Employee Self Service
* Manager Self Service

e Core Functions (Accounts Payable,
Benefits Administration,
Admissions)

Expertlse in Expertize In Expertize in
ORACLE Partner Pecplescft Oracle Cloud Platform Oracle EPM Cleud (JRACLE
in

Morih Amarica in North America in Marth Amanca
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SpearMC’s Pathway to OGL

eTraining/Play
*Proof of Concept
ePerform impact analysis on the modules and
transactions with greatest benefit to end users. Create an Expense Report As Owner or Preparer
eReview existing material available in-house and from Step Description Typd Step Descrigtion Value s this i f vou are creating an expense report s an owner
SpearMC’s PeopleSoft Starter Kit and Training Library. | or preparer.

Create an expense report as owner or
preparer

Note: Please take your time and follow each guide step as
directed. Taking actions outside of the guided steps will cause the
guide to stop, and you will need to return to the homepage to
start over.

-
Step Description  JCreate an expense report as OWner or preparer

Introduction Use this guide if you are creating an expense report as an owner or
ePerform a Needs Assessment. preparer.

eldeally start with steps from existing UPK content or i Grants Mgmt
other job-aids, |Note: Please take your time and follow each guide step as directed.

oCreate Initial Guides/Assess Taking actions outside of the guided steps will cause the guide to stop,

Step Description CTick Expenses.

Expense Report

Step Note

Eind an Existing Value Add
) ) . StEICI DEEp Link Conﬁ_rw Employee ID of the person you are .
eLeverage internal Change Management Expertise, Pilot Step Smart Tip creating the Expense Report for Ifyouare creating

rou o i . magnifying glass and search for the Employee 1D of
g p Regional Exception Empl ID: | Z700582 theupersm; ELExpense Report Owner) you are

eStart small and Expand Step Description 'Eunﬁrm Employee E' of the person you are creating the Expense Report creating the expense report for.
for. If you are creating the expense report as a preparer, click on the

eSpearMC’s Managed Learning Services will keep your _
. magnifying glass and search for the Employee ID of the person (Expense
OGL content up-to-date with each PUM. i poy P =P

Report Owner) you are creating the expense report for.

Step Note
Step Deep Link

Find an Existing Value | Adda New Value
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Questions?
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CAMERON MCCLURG

Vice President
cameron@spearmc.com
LinkedIn: cameron-mcclurg
(206) 819-7851
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