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OVERVIEW
These Release Notes describe the new and enhanced features of Oracle Insurance 
Compliance Tracker Media Pack version 6.8.2, and resolved issues.

For installation instructions, please refer to the Installation Guides.

ABOUT TRACKER
Tracker facilitates the critical operations of product development, filing and 
implementation. Tracker makes it easy to:

• Design, evaluate and deliver products

• Create, standardize, and centralize forms and other documents

• Share and manage business processes

• Automate filing preparation and submission

• Produce operational and management reports

Developing product requires the collaboration of many departments. Tracker 
facilitates this collaboration by providing:

• A platform to facilitate effective working relationships

• Integration with SERFF (System for Electronic Rate and Form Filings)

• A centralized repository for filing storage and retrieval

• Management reporting that presents an up-to-date status of rate, rule, and form 
filings, and allows the measurement of product-development processes and 
speed to market

By implementing Tracker, companies can:

• Get products to market more quickly

• Reduce product development time

• Reduce filing time

• Eliminate inefficient, manual processes

• Improve labor productivity and lower operating costs

• Minimize the risk of market-conduct audit fines

Note For information about known issues and limitations, supported software, media package 
contents, and the server URLs for SERFF, please refer to the ReadMe file for this release.
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RELEASE DESCRIPTION
This release includes new fields and updates for PPACA eligible filings.  This 
release is for L&H Tracker users only.

NEW FEATURES AND ENHANCEMENTS
The following describes the new features and enhancements in this version of 
Tracker, including those added to Tracker since version 6.6.2. If you have previously 
updated your Tracker installation to 6.7 or 6.7.4, you will already have some of these 
new features and enhancements. For more information, please contact Oracle 
Support.

SERFF

• In the General tab of PSU, two new fields have been added; “Include Exchange 
Intentions” and “Exchange Intentions” that are available under the field column. 
This feature is part of L&H tracker, added for initial filing submission and is 
only available on PPACA eligible filings.

• If “Include Exchange Intentions?” is set to ‘Yes’, then the “Exchange intentions” 
field is mandatory for the user. 

• For Non Canadian provinces, a new tab is created for displaying a list of states 
and jurisdictions. There are three fields for each state; HIOS Issuer ID, NCQA 
Org ID,URAC Application Number. These fields are optional for the user, but 
recommended for PPACA eligible filings. 

ORACLE GLOBAL CUSTOMER SUPPORT

If you have any questions about the installation or use of our products, please visit 
the My Oracle Support website: https://support.oracle.com, or call (800) 223-1711.
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Note The features and enhancements added only apply to Life and Health-specific release.
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