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Preface

Preface
1.1 Intended Audience

This document intended for the following audience:
1 Customers

i Partners

1.2 Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3 Access to OFSS Support

https://support.us.oracle.com

1.4 Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Chapters post Transaction Host Integration Matrix are dedicated to individual transactions and its
details, covered in the User Manual.

1.5 Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.3.0.0, refer to the
following documents:

i Oracle FLEXCUBE Direct Banking Licensing Guide
1 Oracle FLEXCUBE Direct Banking Installation Manuals
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Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends

NH No Host Interface Required.

c Host Interface to be developed separately.

\' Pre integrated Host interface available.

T Pre integrated Host interface not available.

Y Yes

N No

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler

LogIn NH NH Y

Log Out NH NH Y

Pre-Login Transaction NH NH N

Open New Account \Y C Y

Manage Profile NH NH N

Account Activity \% C Y

Account Details \Y Cc Y

Account Summary \'% C Y

Ad-hoc Account \Y Cc Y

Statement Request

Stop /Unblock Cheque \ C Y

Request

Cheque Status Inquiry \% c Y

Cheque Book Request \ C Y

Loan Details \% C Y

Loan Top-up \% C Y

Islamic Financing \ C Y

Details

Mail Box \ c Y

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 6



Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler
Reminders Y, c Y
Forex Rate Y, c Y
Own Account Transfer \% c Y
Internal Account \Y; Cc Y
Transfer
Domestic Account \% (o} Y
Transfer
International Account \" ¢ v
Transfer
. \" :
Quick Pay C Y
v ¢ Y
Scheduled Transfers
\"
Peer to Peer Transfer C Y
Claim Manage Peer v C Y
Account
V .
P2P QR Pay C Y
Peer to Peer NFC \Y; (o} Y
Payment
- \" -
P2P Activity C N
Peer to Peer \4 (o4 Y
Beneficiary
Pay Bill \% C Y
Register Biller \% Cc Y
Delete Biller NH NH Y
View Initiated \ c Y
Transaction
Transactions to \Y; (o} Y
Authorize
Change Password NH NH Y
Force Change NH NH Y
Password
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler

Transaction Password NH NH Y
Behavior

Reset Security NH NH Y
Questions

Buy Mutual Fund

Redeem Mutual Fund

Switch Mutual Fund

\ C
\) C
Portfolio \% c
\Y) C
\) C

Order Status

ATM / Branch Locator NH NH

<|=<|=<|=<|=<|=<|<x

Beneficiary NH NH
Maintenance

Credit Card Payment

<

Credit Card Details

Credit Card Statement )

Open Term Deposit

Redeem Term Deposit

TD Details

Term Deposit Top Up

Contract TD View

OO OO OO O O

I <K K<< | <K< | <

View Application

<|=<|lz|=<|=<|<|=<|=<]|x

n
Py

Service Request SR
(Credit Card
Hotlisting)

Calculators NH NH

<

Offers NH NH Y

Subscribe- NH NH Y
Unsubscribe Channel

Register for Online
Banking

Alerts \Y; (o} Y
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler
Alert Subscription \% C Y
Budget Calculator NH NH Y
Set Budget NH NH Y
Modify Budget NH NH Y
View Expenses Vs NH NH Y
Budget
Budget History NH NH Y
Compare Budget NH NH Y
Compare Goals NH NH Y
Compare Spend NH NH Y
Spending Analysis \% Cc %
Goal Calculator NH NH Y
Create Goal \ c Y
Fund Goal \% C Y
Modify Goal \% C Y
Share Goal i c Y
View Goal \% C Y
Request for T c Y
Contribution to Goal
Participants - Goals NH NH Y
(Add/Deregister)
Benchmarking T NH NH Y
Compare Goals
Redeem Goal \ C Y
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Log In

3. LoglIn

This option allows you to perform the transaction through FLEXCUBE Direct Banking system
using the Blackberry Application based mobile.

To login into the Blackberry Application Based Mobile Banking

Download the FCDB application in the Blackberry Mobile Phone. The system displays initial
screen to launch the application.

Oracle FLEXCUBE Direct Banking

Downloads

B

Oracle FLEXCUBE Direct Banking

2. Select the Launch option. The system displays following screen:
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3.

Launch Screen

e

*#zBlackBerry

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING
Y5 g

Mail U Receive

Payment
3

" Recelve

Payment

=

Click Login icon to log in to the application. The system displays Login screen.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking
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Log In

Login

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

User ID:
i |

Password:

Forgot Password?
New to Online Banking?

Reqister now
Trouble Logging in? Get in touch with the Bank on,

Call:1800 22 1006 / 1007 / 1008 Email:

&) e am

Field Description

Field Name Description

User ID [Mandatory, 20]
Enter the unique User ID of the user.

Password [Mandatory, 20]
Enter the password for the User ID entered.

Type the username and password provided to login.

Click Login button using up\down scroll key. The system displays Menu screen.
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Log In

Menu

*zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

Hello Sandesh
’

Select any transaction icon by using up\down scroll key and the select key to proceed with that

transaction.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking

13



Logout

This option enables you to log off the application.

To log out of the Blackberry Application Based Mobile Banking Application
Log on to the Blackberry Application Based Mobile Banking application.

Select the Exit from the options to log out from the application.

Menu

S

*zBlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

Hello Afra

B W &

D

Hello Afra

Notif

< Submit v Submit

x Exit x Exit

Switch Application Switch Application

Select Text Select Text

3. The system displays initial Launch screen.

Logout

Note: Select the Switch Application from the options to swap the application.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking
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Pre-Login Transactions

5. Pre-Login Transactions

These are the transactions that you can perform without logging into the application. These
options are available on the Login screen as shown below.

Login Screen

*2:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

As shown in above screen, you can perform below pre login transactions.

1. ATM Locator: This enables user to search ATMs and bank branches across any location. It also
displays maps along with the ATM Bank Branch address. Please refer ATM Branch Locator
section for further details.

2. Contact Us: Using this option, user can contact bank for any required information or queries.

3. Offer and Coupons: This option enables user to view various offers available. Please refer offers
section for further details.

4, Help: This option enables user to ask for any help and get in contact with bank officials.
Receive Payment: This option enables user to view n receive the payment.

Easy Payment: This option enables user to perform quick payment transactions.
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Pre-Login Transactions

Products: This Option enables user to view different product details bank offers to the retail and
corporate user.

Mail Us: This option enables user to mail to the bank for any help or queries.

View Application Status: This option enables user to view the application status.
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Open New Account

6. Open New Account

This option enables user to select any product category to view all the products available under
that category and to make a decision as to which product to apply for.

The following product groups are available in the application:
Saving Accounts

Current Accounts & Overdraft

Credit Cards

Retail Loans

Insurance Products

Business Loans

Trade Loans

=A =4 =4 -4 A4 -4 -4

To view the Product details
1. Log on to the Blackberry Mobile Banking application.

2. Select Product and Offers > Open New Account icon from menu using up\down scroll key and
the select key. The system displays the Product List screen.

Note: Non Logged in user can view the product details on Login screen. Click Product icon to
view products.
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Open New Account

Product

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Products

# Credit Cards
Current Accounts
Insurance
Loan

Savings Accounts

3. Select any product you wish to view or to apply for. Click Next button the system will display
product details screen. Here it is shown for Current Accounts.
OR
Click View Application Status to view the status of your application for the selected product.
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Open New Account

Product

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

24-10-2014 17:20:37 GMT +0530

® Current Accounts Overdraft

Current Accounts Transactional

Field Description

Field Name Description

Current Overdraft [Mandatory, Radio Button]

Account Select the radio button for overdraft account.
It is the current account that provides a host of services that caters
to your every business need.

Current [Mandatory, Radio Button]

Transactional Select the radio button for transactional account.

Account
It is the current account designed for high business demands and
emergencies.

4, Click Continue. The system will display following product details screen.

Note: In this User Manual the Current Accounts product details is explained.
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Open New Account

Product Details

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

27-10-2014 12:36:47 GMT +0530

5. Click Apply Now. The system will display following screen.
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Open New Account

Personal and Contact Details

P

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[ pErSonal and Contact Details

27-10-2014 12:37:21 GMT +0530

Choose Customer ‘
10411227 ~ '

Field Description

Field Name Description

Choose Customer  [Mandatory, Drop-Down]
Select the customer id of the user from the drop-down list.
The customers mapped to the user are available for selection.

6. Select the Customer from drop down list.

7. Click Continue. The system will display following personal details screen.
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Open New Account

Personal and Contact Details

e

*zBlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
ORACL € FLEXCUBE DIRECT BANKING

[T pETSohal and Contact Details

27-10-2014 12:38:13 GMT +0530 Mobile Number
First Name

Afra Email Address

afra.mohaseen@oracle.com
Last Name

Mohaseen Preferred Date Of Contact*:

Select date | B

City

Preferred Time Of Contact*
Mobile Number

Field Description

Field Name Description

First Name [Display]
This field displays first name of the applicant.

Last Name [Display]
This field displays last name of the applicant.

Date of Birth [Display]
This field displays date of birth.

City [Display]
This field displays your city of the applicant.

Mobile Number [Display]
This field displays the mobile number of the applicant.
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Field Name

Open New Account

Description

Email Address

Preferred Date Of
contact

Preferred Time Of
Contact

[Display]

This field displays the email address of the applicant.

[Mandatory, Date Picker]

Select the date on which bank should contact the customer.

[Mandatory, Drop-Down]

Select the preferred time to contact the customer from the drop-

down list.

The options are:

f

=A =4 =4 =4 A4 -4 -4 A A -2

Any Time

Between 09.00 AM - 10.00 AM
Between 10.00 AM - 11.00 AM
Between 11.00 AM - 12.00 Noon
Between 12.00 Noon - 1.00 PM
Between 1.00 PM - 2.00 PM
Between 2.00 PM - 3.00 PM
Between 3.00 PM - 4.00 PM
Between 4.00 PM - 5.00 PM
Between 5.00 PM - 6.00 PM
Between 6.00 PM - 7.00 PM

8. Click Continue. The system displays the Upload Document screen.
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Open New Account

Upload Document

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

27-10.2014 12:40:34 GMT +0530

Document Type*

Address Proof - Driving License ¥

Field Description

Field Name Description
Document Type [Optional, Drop-Down]
Select the desired Document Type to be uploaded from the drop-
down.
9. Click Upload to browse and upload the appropriate document. The following screen is displayed.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 24



Open New Account

Attaching File

T

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Attach Files

Attachments Done

10. Click Attach Files option to browse the document. The screen displays the list of uploaded
documents.
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Attaching File

I

*#zBlackBerry
OHIRACT & FI FXCLIRF DIRFCT RANKING

2 h Select a file

wheel.png.rem
weights.png.rem ‘
tooth.png.rem

tape_measure.png.rem

Open New Account

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

Attach Files

system/samples/pictures/ Remove
Grid.png.rem e —

11. Select file and click Attachments Done option. The system displays initial Upload Document
screen.

12. Select Add Attachment from the options to add another attachment.

13. Select Continue.

Attachments Done

Note: Maximum number of images than can be attached is 5. Size of any image should not be
greater than 1 MB & Overall size of all the attachments should not exceed 2 MB.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking
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My Application

7. My Application

This transaction allows you to view your application and details of product for which you have
applied.

To View Status:

1. Navigate through the menu to Products > My Application. The system displays the View
Status screen.

View Status

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Product Type
* Business Loan 122888914285184

Business Loan 962587297314887
Car Insurance 204498377284724
Credit Card Gold 118441283314929

Credit Card Gold 787677777292855

2. Select the product type for which you want to apply.
3. Click Next. The system will display your application details.
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My Application

View Status

e

*#zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACL € FLEXCUBE DIRECT BANKING

W

24-10-2014 16:58:15 GMT +0530

Reference Number
106756125229734

Product Type

Loan Top Up Application Submitted On:

20/03/2014

Reference Number

106756125229734 | Last Updated On:

20/03/2014

Application Submitted On:

20/03/2014 Status

Submitted for Processing

Last Updated On:

20/03/2014 Remarks

We are under process to open desired account for you.

Field Description

Field Name Description

Product Type [Display]
This field displays the product name (product name within a Product
e.g. Housing Loan, vehicle Loan etc.) being applied for.

Reference Number [Display]
This field displays the reference humber of the application.

Application [Display]

Submitted On This field displays the date on which application was submitted for
processing

Last Updated On [Display]
This field displays the date of last saving.
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My Application

Field Name Description

Status [Display]
This field displays the status of the originated transaction.

Remarks [Display]
This field displays the remarks.

4, Click Menu button to go to other menus option.
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Subscribe/Unsubscribe Banking Channel

8. Subscribe/Unsubscribe Banking Channel

This transaction allows you to subscribe or unsubscribe for additional banking channels. These
additional channels can be any channels like SMS, mobile or any other channel.

You can directly subscribe/Unsubscribe from these channels

8.1 Unsubscribe from Banking Channels

To Unsubscribe for other channels

1. Navigate through the menu to Services > Subscribe / Unsubscribe Banking Channels. The
system displays the Channels Subscription screen.

Unsubscribe Banking Channels

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 11:01:13 GMT +0530

Select Your Choice*:

® Subscribe Channel

Un-Subscribe Channel
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Subscribe/Unsubscribe Banking Channel

Field Description

Field Name Description

Select Your [Mandatory, Radio Button]

Choice Click the appropriate radio button for subscribing or un-subscribing
channel.

Select Unsubscribe option.
Click Submit. The system displays the Channel Un-Subscription screen.

Channel Un-Subscription

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:04:11 GMT +0530

Un-Subscribe Channel:
|Internet : Aditi

|Mobile Browser : Aditi i

Field Description

Field Name Description

Unsubscribe Channel

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 31



Subscribe/Unsubscribe Banking Channel

Field Name Description

Channel Name [Mandatory, Check Box]
Select the particular channel(s) which you want to un-subscribe.

Select the channel which you want to un-subscribe from the registered channel list.

Click Submit button. The system displays the screen as shown below:

Channel Un-Subscription

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:06:09 GMT +0530

Are you about to Un-subscribe from the below
selected channel?

¥ Internet

User ID : Aditi J

Description
Field Name Description
User Id [Display]

This field displays the user id that will be used for selected
channel.
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Subscribe/Unsubscribe Banking Channel

6. Click Confirm button. The system will displays the screen with confirmation message:

OR
Click Cancel button. The system cancels the un-subscription process.

*iz BlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:06:09 GMT +0530 22-10-2014 12:07:38 GMT +0530

Alert!! You have successfully Unsubscribed the below

Cladi ! mentioned channel:

X . Internet

Transaction with reference number User ID : Aditi

264883221882039 is in Accepted state. J

7. Click OK button to go to the initial Channel Subscription screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.

OR
Select the Menu from the options to return to the sub menu screen.
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8.2 Subscribe for Banking Channels

To Subscribe for other channels
1. Navigate through the menu to Services > Subscribe / Unsubscribe Banking Channels. The
system displays the Subscribe / Unsubscribe Banking Channels screen.

Subscribe/ Unsubscribe banking channels

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

22-10-2014 11:01:13 GMT +0530

Select Your Choice*:

® Subscribe Channel

Un-Subscribe Channel

Field Description

Field Name Description
Select Your [Mandatory, Radio Button]
Choice Click the appropriate radio button for subscribing or un-subscribing
channel.
2. Select Subscribe option.
3. Click Submit. The system displays the Channel Subscription screen.
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Channel Subscription

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:12:22 GMT +0530
Channels Available*:

¢ Internet
SMS Banking
Registered Channels:

~ Mobile Browser

User ID : Aditi

Field Description

Field Name Description
Channels [Mandatory, Radio Button]
Available . . . .
Click the appropriate radio button to select the particular channel.
Registered [Display]
Channels

This field displays the list of registered channels.

4, Select the channel you wish to subscribe.

Click Submit. The system displays the following screen.
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Channels Subscription

*#z BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:13:02 GMT +0530
You can use the existing User ID and Password for the
channel selected:
¥ Internet
User ID : Aditi 3

Field Description

Field Name Description

These fields are enabled only if SMS option is selected in the Channels Available field.

User Id [Mandatory, Input]
Enter the user id that will be used for the selected channel.

The user Id should be as per the user Id policy set by the ba n k
administrator user for selected the channel.

Login Password [Mandatory, Input]

Enter the password that will be used for logging in to for the
selected channel.

The login password should be as per the login password policy set
bythebank 6 s ad mi n forsthe setettenl charmnel. e r
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Field Name Description
Confirm Login [Mandatory, Input]
Password

Re-Enter the password to confirm the login password.

The login password should be as per the login password policy set
bythebank 6 s ad mi n forsthe setettenl charmnel. e r

6. Click Confirm option, the system displays the acknowledgement screen.
OR
Click Check Availability option, the system displays the user id availability of the entered user id
for the selected channel.
OR
Click View User Id Policy option, the system displays the user id policy set by the bank
administrator for the selected channel.
OR
Click View Password Policy option, the system displays the password policy set by the bank
administrator for the selected channel.
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Channels Subscription

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

22-10-2014 12:13:49 GMT +0530

You have successfully subscribed for the below
channel.:

Internet

User ID : Aditi

7. Click OK button to go to the initial Channel Subscription screen.
OR
Select the Exit from the options to exit from the application.

OR
Select the Home from the options to navigate to the menu screen.

OR
Select the Menu from the options to return to the sub menu screen.
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Alerts

Alerts

You can subscribe to different types of alerts in the application. You can receive alerts in these
three modes in the application:

1 E-mail

1 SMS

1 Push notifications

The different types of alerts in the application are:

User Level: These alerts are sent to your email address or mobile number as maintained in your
user profile in the application.

Accounts Level: These alerts are sent to your email address as maintained in your user profile
in the application.

Customer Level: These alerts are sent to your email address and/or mobile number as
maintained in your user profile in the application. You can either subscribe to these alerts or the
bank administrator subscribes to these alerts for you.

If you subscribe for a Forex rate alert, you can add different parameters to receive alerts for
different pairs of currencies as and when your specified criteria for these currencies are
completed. For example, you can set a forex alert for a currency pair such that you receive an
alert if the price of one currency reaches a specified target price.

Subscribe for Alerts

You can subscribe to different alerts in the application.

User Level Alert

A user level alert will be sent to the email address or mobile number as maintained at the user
profile.

To subscribe for User Level Alert

Click the Notification > Alerts icon on the Dashboard screen. The Alerts screen is displayed.

Click Subscribe for Alerts option.
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Alerts

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[T e —

014 17:35:03 GMT +0530

Select Your Choice:

® View Current Subscriptions

Subscribe for Alerts

Field Description

Field Name Description
Select Your [Mandatory, Radio Button]
Choice

Click the appropriate radio button to select the alerts.

3. Click Submit. The Alert Subscription screen is displayed.
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Alert Subscription

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts ¥

Select Customer Id: F
000003171 v

Select Account Number:
0xxx00xxx1288 ¥

4, Select one of the following types of alerts:
1 User Alerts
9 Customer Alerts

1 Account Alerts

Field Description

Field Name Description

Select Alert Type [Mandatory, Drop-Down]

Select the type of alert being subscribed for from the drop-down
list.

The options are:
1 User Alerts
9 Customer Alerts

Account Alerts
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Field Name Description
Select Customer [Mandatory, Drop-Down]
ID

Select the customer ID to subscribe an alert from the list of
customer Ids mapped to the user.

This field is enabled and mandatory if Customer Alerts has been
selected in the Select Alert Type field.

Select Account [Mandatory, Drop-Down]
Number Select the account number for which to subscribe an alert.

The drop-down lists all the account numbers grouped by customer
id mapped to the user.

This field is enabled and mandatory if Account Alerts has been
selected in the Select Alert Type field.

5. Click Submit. Following screen is displayed:

Alert Subscription

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

24092014 14:47:44 GMT 40530

Alert Type:
User Alerts

Alerts:

Forex Rate Alert
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Field Description

Field Name Description

Alerts [Mandatory, Drop-Down]

Select the specific alert for which subscription is required from the
drop-down list.

The values in this drop-down depend on the Alert type and
customer ID/account number selected in the previous step.

6. Select the required Alert from the drop-down list.
7. Click Next.

Alert Subscription

2= BlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

User Alerts
01-10-2014 12:53:52 GMT +0530
Alerts:

Alert Type: Limit Threshold Alert

User Alerts
Mode of Delivery

Alerts: EMAIL

Limit Threshold Alert g
| SMS
Threshold(%) Above

Mode of Delivery
EMAIL
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Field Name Description

Alert Type [Display]
This field displays the alert type selected on the previous screen is
displayed.

Account No [Display]

Customer ID

Mode of Delivery

Additional Details

This field displays the account number selected on the previous
screen shall be displayed.

This field will be displayed only in case of Account Alerts.

[Display]
This field displays the customer ID selected on the previous screen
shall be displayed.

This field will be displayed only in case of Customer Alerts.

[Mandatory, Multi Select, Check Box]

Select the required check box to specify the mode of delivery for
the alert.

The options are:

 Emalil
T SMS
 Push

The options available depend on the mode of delivery enabled for
the alert selected.

This section shall be displayed in case additional details exist for the alert being
subscribed for, with the exception of Forex rate alerts

Threshold (%)
Above

Debit Above

[Conditional, Numeric, Three]
Enter the threshold limit.

The alert is generated if an amount equal to or above the specified
amount is debited from the account.

This field is enabled and mandatory only if Alert is Limit
Threshold Alert.

[Conditional, Numeric, 15]

Enter the amount.

An alert will be generated if an amount equal to or above the
specified amount is debited from the account.

This field is enabled and mandatory only if Alert Type is Account
Alert and Alert is Debit Alert.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking

Alerts

44



Field Name

Description

Credit Above

Mode of Delivery

Threshold (%)
Above

Debit Above

Credit Above

[Conditional, Numeric, 15]
Enter the amount.

An alert will be generated if if the transaction exceeds the specified
amount.

This field is enabled and mandatory only if Alert Type is Account
Alert and Alert is Credit Alert.

[Mandatory, Multi Select, Check Box]

Select the required check box to specify the mode of delivery for
the alert.

The options are:

T Emall
1 SMS
1 Push

The options available depend on the mode of delivery enabled for
the alert selected.

[Conditional, Numeric, Three]

Enter the threshold limit.

The alert is generated if the transaction exceeds this limit.

This field is enabled and mandatory only if Alert is Limit
Threshold Alert.

[Conditional, Numeric, 15]

Enter the amount.

An alert will be generated if an amount equal to or above the
specified amount is debited from the account.

This field is enabled and mandatory only if Alert Type is Account
Alert and Alert is Debit Alert.

[Conditional, Numeric, 15]

Enter the amount.

An alert will be generated if an amount equal to or above the
specified amount is debited from the account.

This field is enabled and mandatory only if Alert Type is Account
Alert and Alert is Credit Alert.

8. Select the required mode of alert delivery.

9. Click Submit. The Alert Subscription-Verify screen for the selected alert is displayed.
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Alert Subscription-Verify

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

10-2014 12:55:12 GMT 40530

Alert Type:
User Alerts

Alerts:
Limit Threshold Alert

Mode of Delivery:
SMS

Additional Details:
Threshold(%) Above:

Field Description

Field Name Description

Alert Type [Display]
This field displays the type of alert being subscribed for.

Customer ID [Display]

This field displays the customer Id for which the alert is being
subscribed for.

This field will be displayed only in case of customer alerts.

Account No. [Display]

This field displays the account number for which the alert is being
subscribed for.

This field will be displayed only in case of account alerts.
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Alerts [Display]
This field displays the alert being subscribed for.

Mode of Delivery [Display]

This field displays the mode of delivery through which the alert is
to be sent.

Additional Details [Display]

This field displays the values as entered under this section while
subscribing for the alert.

The values shall depend on the alert being subscribed for.

10. Click Confirm. The standard confirmation message for your alert subscription is displayed.
OR
Click Change to modify any details.
OR
Select Home from the options to navigate to the menu screen.
OR
Select Exit from the options to exit from the application.
OR
Select Menu from the options to return to the sub menu screen
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Subscribe for Alerts i Confirm

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

«Limit Threshold Alert subscribed for

A successfully.
+Transaction with reference number
196550591718301 is in Accepted state.

AQdQ
Threshol
70

11. Click OK to close the box showing the transaction reference number. The Subscribe for Alerts -
Confirm screen is displayed:
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Subscribe for Alerts i Confirm

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert Type:
User Alerts {

Alerts:
Limit Threshold Alert 3

Mode of Delivery:
SMS

Additional Details:
Threshold(%) Above:
70

12. Click Ok to go to the initial Alerts screen

Account Level Alert

An Accounts level alert is sent to the email address as maintained in the user profile.

To subscribe for Account Level Alert

1. Click Subscribe for Alerts option.
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Alerts

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Your Choice: ‘

® View Current Subscriptions

Subscribe for Alerts

2. Click Submit. The Alert Subscription screen is displayed.
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Alert Subscription

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts ¥

Select Customer Id: F
000003171 v

Select Account Number:
0xxx00xxx1288 ¥

Select the Account Alerts from the Select Alert Type drop-down list.
Select Account Number from the drop-down list.

Click Submit. Following screen is displayed:
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 12:20:38 GMT +0530

Alert Type:
Account Alerts

Account Number:
000100001024 J

Alerts:
Account Balance Alert ¥

6. Select the Account level Alert from the drop-down list.
7. Click Next. The following Alert Subscription screen is displayed:
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Alert Subscription

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING 1 ORACLE FLEXCUBE DIRECT BANKING 1
8 Alerts:
Credit Alert

01-10-2014 12:22:19 GMT +0530
Mode of Delivery
_ | EMAIL

Alert Type:
Account Alerts

Account No.:

| PUSH
000100001024 K3

SMS
Credit Above

Alerts:
Credit Alert

Mode of Delivery
| EMAIL

8. Select the required mode of alert delivery.

9. Click Submit. The Alert Subscription-Verify screen for the selected alert is displayed.
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*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING 1

01-10-2014 12:25:36 GMT +0530

Alert Type:
Account Alerts

Account No.:
000100001024

Alerts:
Credit Alert

Mode of Delivery:
SMS

Additional Details:
Credit Above

10. Click Confirm. The transaction reference number for your alert subscription is displayed.
OR
Click Change to modify any details.
OR
Select Home from the options to navigate to the menu screen.
OR
Select Exit from the options to exit from the application.
OR

Select Menu from the options to return to the sub menu screen
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Alert Subscription-Confirm

S

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert Type:
Account Alerts

Alert!!

A +Credit Alert subscribed for successfully.
*Transaction with reference number
117397731717853 is in Accepted state. ]

Additional Deta
Credit Above

10000

11. Click OK to close the box showing the transaction reference number. The Subscribe for Alerts -
Confirm screen is displayed:
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Subscribe for Alerts - Confirm

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
[ bseTibe For Alerts -~ Confirm
01-10-2014 12:25:36 GMT +0530

Alert Type:
Account Alerts

Account No.:
000100001024 d

Alerts:
Credit Alert

Mode of Delivery:
SMS

Additional Details:
Credit Above

12. Click Ok to go to the initial Alerts screen

Customer Level Alert

Customer level alerts is sent to users for whom customer level alerts have been subscribed for
either by the users themselves or by the bank administrator in the customer profile.

To subscribe for Customer Level Alert

1. Click Subscribe for Alerts option.
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Alerts

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
—m—m——
014 17:35:03 GMT +0530
Select Your Choice: ‘

® View Current Subscriptions

Subscribe for Alerts

2. Click Submit. The Alert Subscription screen is displayed.
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Alert Subscription

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts ¥

Select Customer Id: F
000003171 v

Select Account Number:
0xxx00xxx1288 ¥

Select the Customer Alerts from the Select Alert Type drop-down list.
Select the customer Id

Click Submit. Following screen is displayed:
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Alert Subscription

| *#z BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 13:00:39 GMT +0530

Alert Type:
Customer Alerts

Customer ID:
10411227

Alerts:

Beneficiary Alert v

Select the Customer level Alert for the selected Customer ID.
7. Click Next.
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Alert Subscription

*izBlackBerry *iz BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

5 ype: {
Customer Alerts

01-10-2014 13:01:12 GMT +0530
Customer ID:

Aot Type: 10411227

Customer Alerts

Alerts:

Customer ID: Bill Pay Alert

10411227 1
Mode of Delivery
EMAIL

Alerts:
Bill Pay Alert

Mode of Delivery | PUSH

8. Select the required mode of alert delivery.

9. Click Submit. The Alert Subscription-Verify screen for the selected alert is displayed.
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Alert Subscription-Verify

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 13:03:11 GMT +0530

Alert Type:
Customer Alerts

Customer ID:
10411227 q

Alerts:
Bill Pay Alert

Mode of Delivery:
SMS

10. Click Confirm. The transaction reference number for your alert subscription is displayed.
OR
Click Change to modify any details.
OR
Select Home from the options to navigate to the menu screen.
OR
Select Exit from the options to exit from the application.
OR
Select Menu from the options to return to the sub menu screen
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Alert Subscription-Confirm

e

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Subscription-Veri

Alert!!

*Bill Pay Alert subscribed for successfully.

«Transaction having reference

544317571099939 has been Auto Authorized.
*Transaction with reference number i
544317571099939 is in Accepted state.

Mode of Delivery:
EMAIL

11. Click OK to close the box showing the transaction reference number. The Subscribe for Alerts -
Confirm screen is displayed:
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Subscribe for Alerts - Confirm

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
S bsErbe For Alerts —Confirm

01-10-2014 12:25:36 GMT +0530

Alert Type:
Account Alerts

Account No.:
000100001024 d

Alerts:
Credit Alert

Mode of Delivery:
SMS

Additional Details:
Credit Above

12. Click Ok to go to the initial Alerts screen
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9.3 View Current Subscriptions

This screen is displayed when the user has opted to view current subscriptions. On this screen
the user shall have to specify the type of alert for which he wants to view subscriptions.

Note: To view the currents subscriptions follow the steps described in View Forex Alert
Parameter section.

To view the currents subscriptions

1. Navigate to Alerts screen.
2. Click View Current Subscriptions. The View Current Subscriptions - Step1 screen is
displayed.

View Current Subscriptions - Stepl

*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 14:55:07 GMT +0530

Select Alert Type
User Alerts v

Select Customer Id: i
10411227 ~

Select Account Number:
Oxxx00xxx024 ¥

3. Select one of the following types of alerts:
1 User Alerts
I Customer Alerts

M Account Alerts
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4. Select the required Customer ID from the drop-down list, if you have selected Customer Alert.
Select the required account number from the drop-down list if you have selected the Account
Alert.

6. Click Submit. The View Current Subscriptions 1 Step 2 screen is displayed.

View Current Subscriptions i Step 2

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 14:24:28 GMT 40530

Alert Type:
User Alerts

Alerts:

Forex Rate Alert

Login Alert
Limit Threshold Alert

7. Click the alert link which you want to view. The View Current Subscriptions i Alert Details
screen showing the details of the selected alert is displayed.
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 15:33:42 GMT +0530

Alert Type:
User Alerts

Alert:
Limit Threshold Alert 3

Mode of Delivery:
SMS

Additional Details:
Threshold Above

9.4 Modify Subscribed Alerts

You can modify your subscribed alerts in the application.

To modify the subscribed alerts:
1. Follow steps 1 to 7 of View Current Subscriptions section.

2. Click Modify. The Modify Alert Subscription screen is displayed:
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Modify Alert Subscription

*izBlackBerry

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

Alerts: {

Limit Threshold Alert
Alert Type:

User Alerts Mode of Delivery

Alerts: | EMAIL

Limit Threshold Alert
i | v/ SMS ]
Additional Details:
Threshold Above

Mode of Delivery
| EMAIL

V| SMS
Additional Details:

3. Modify the required details and click Submit. The Modify Alert Subscription i Verify screen is
displayed:
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Modify Alert Subscription i Verify

*:BlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 15:49:54 GMT 40530

Alert Type: |
User Alerts

Alerts:
Limit Threshold Alert

Mode of Delivery:
SMS

Additional Details:
Threshold Above

4, Click Modify. The following screen is displayed:
OR
Click Change to change the modification.
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Modify Alert Subscription i Confirm

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

«Limit Threshold Alert has been modified
M successfully.
L *Transaction with reference number
482241931720909 is in Accepted state.

AdQQ alpeta .
Threshold Above

5. Click Ok to close the success message. The Subscribe For Alerts- Confirm screen is
displayed:
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Subscribe For Alerts- Confirm

I

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING A

01-10-2014 15:45:56 GMT +0530

Alert Type:
User Alerts

Alerts:
Limit Threshold Alert

Mode of Delivery:

SMS

Additional Details:
Threshold Above

6. Click Ok. Selected Alert is updated.
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9.5 Unsubscribing for Alerts

This screen shall be displayed when the user opts unsubscribe for a specific alert

To unsubscribe for alert

1. Navigate to Notifications > Alerts.

2. Click the Alerts icon. The Alerts screen is displayed.

3. Select View Current Subscriptions and Click Submit. The View Current Subscriptions screen
is displayed.

Select the User Alerts and Click Submit.

Click the Alert link which is to be deleted. The View Current Subscriptions - Alert Details
screen is displayed.

View Current Subscriptions - Alert Details

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

View C ant S ZAlert De

01-10-2014 16:02:39 GMT +0530

Alert Type:
User Alerts

Alert:
Login Alert

Mode of Delivery:

6. Click Unsubscribe. The Unsubscribe for Alert i Verify screen is displayed:
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Unsubscribe for Alert i Verify

*2zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 16:03:47 GMT +0530

Alert Type:
User Alerts

Alerts:
Login Alert 3

Mode of Delivery:

Additional Details:
BK

7. Click Unsubscribe. The following screen is displayed.
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Unsubscribe for Alert T Confirm

*2zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 16:03:47 GMT +0530

Alert!!

*Login Alert unsubscribed successfully.
a °Transaction with reference number
8 144224311721049 is in Accepted state. ]

Additional Details:

8. Click Ok to close the success message. The Unsubscribe for Alert i Confirm screen is
displayed:
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Unsubscribe for Alert T Confirm

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 16:03:47 GMT +0530

Alert Type:
User Alerts

Alerts:
Login Alert

Mode of Delivery:

Additional Details:
BK
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3.
4,

Managing Forex Rate Alerts

You can add different parameters to receive alerts for different pairs of currencies.

Subscribing to Forex Rate Alert
Navigate to Notifications > Alerts.
Click the Alerts icon. The Alerts screen is displayed.

Alerts

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[ e —

Select Your Choice:
® View Current Subscriptions

Subscribe for Alerts i

Click Subscribe for Alerts.
Click Submit. The Alert Subscription screen is displayed.
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Alert Subscription

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts ¥

Select Customer Id: 1
000003171 ~

Select Account Number:
0xxx00xxx1288 ¥

5. Select User Alerts from the drop down list.
Click Submit. The Alert Subscription screen is displayed.
7. Select Forex Rate Alert from the Alert drop-down list.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 76



Alerts

Alert Subscription

e

*z*BlackBerry
ORACL E FLEXCUBE DIRECT BANKING

Alert Type:
User Alerts

Alerts:

Forex Rate Alert ¥

8. Click Next. The Alert Subscription screen is displayed:
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Alert Subscription

e

"z BlackBerry
ORACLE FLEXCUBE DIRECT BANKING il
Alert Subscription [
09-06-2014 10:24:38 GMT +0530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert

Mode of Delivery
| EMAIL

9. Select the mode of delivery.
10. Click Next.

Note: In case no Forex parameter has been defined for the Forex rate alert, the following
message will be displayed on this screen: 6 You have not set any preference
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Subscribe For Alerts - Forex Alert Parameters

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

09.06-2014 10:31:14 GMT 40530

You have not yet set any preferences.:

11. Click Add to add the alert parameter. The Subscribe For Alerts-Forex Alert Parameters screen
is displayed.
OR
Click Add More if the user has already set some forex rate alert parameters. The Subscribe For

Alerts-Forex Alert Parameters screen is displayed.
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Subscribe For Alerts-Forex Alert Parameters

P

"z BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
[SUbECribe For Alerts - Forex Alert Parameters

01-10-2014 14:13:42 GMT 40530

INR-GBP

Field Description

Field Name Description

Currency Pair [Display]
This field displays the currency pair defined as a forex rate alert
parameter for which an alert is to be triggered.
This field is displayed if the user has already set some forex rate alert
parameters.
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Subscribe For Alerts-Forex Alert Parameters

U B[ackeerry *2:BlackBer: ry

ORACLE FLEXCUBE DIRECT BANKING A ORACLE FLEXCUBE DIRECT BANKING

Sell Currency:

Euro «
Purpose:

Buy Foreign currency notes ¥ \ Target Price:
|
Buy Currency: ]
Active From:
|Select date

Euro ¥

Sell Currency: Active To:

|Select date

Field Description

Field Name Description

Purpose [Mandatory, Drop-Down]
Select the type of rate for which alert is required. The options include:
1 Buy Foreign currency notes
1 Buy Travelers cheque

 Make Fund Transfer

Buy Currency [Mandatory, Drop-down]

Select the currency which is to be bought.

Sell Currency [Mandatory, Dropdown]
Select the currency which is to be sold.
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Target Price [Mandatory, Numeric, 15]
Select the target price which when attained should trigger the
generation of an alert.

Active From [Mandatory, Date Picker]
Select the start date after which the alert should be generated if the
specified currency pair reaches the defined target price.

Active To [Mandatory, Date Picker]
Select the end date after which the alert should be generated if the
specified currency pair reaches the defined target price.

12. Enter the required information and Click Submit. The Forex alert parameter is saved to the
application

e

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

DS DE2014 103114
Purpose:

Alert!!
5] +Your Forex alert details have been received.

Please click the registration button on the next
| screen to complete subscription. ]

ndian Rupee ¥

Target Price:

Alerts

13. Click Ok to close the success message. The Subscribe For Alerts-Forex Alert Parameters

Confirm screen is displayed.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking

82



Alerts

Subscribe For Alerts-Forex Alert Parameters Confirm

*#:BlackBerry

09-06-2014 10:31:14 GMT +0530

14. Click Ok. The Forex Rate Alert screen is displayed.
OR
Click Add More to add more information to Forex alert parameter.
OR

Click Add Another to add a new forex alert parameter.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 83



Alerts

9.6.2 View Forex Rate Alert Parameter

This screen is displayed when the user clicks on a currency pair on the forex rate alert parameter
screen. All the fields as available in the set forex parameter screen will be displayed in editable
mode with all the values defined while setting the parameter displayed by default.

To View the Forex Rate Alert Parameter

1. Navigate to Notifications > Alerts.
2. Click the Alerts icon. The Alerts screen is displayed.
3. Select View Current Subscriptions and Click Submit. The View Current Subscriptions i Step

1 screen is displayed.

View Current Subscriptions i Step 1

*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 14:55:07 GMT +0530

Select Alert Type
User Alerts v

Select Customer Id: i
10411227 ~

Select Account Number:

0xxx00xxx024 ¥

4, Select User Alerts from the drop down list and Click Submit. The View Current Subscription i
Step 2 screen is displayed.
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View Current Subscription 1 Step 2

BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 14:24:28 GMT 40530

Alert Type:
User Alerts

Alerts:

Forex Rate Alert

Login Alert

Limi Threshold Alert

Select Forex Rate Alert link. The View Current Subscription i Alert Details screen is
displayed.
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View Current Subscription i Alert Details

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

View

01-10-2014 14:59:48 GMT +0530

Alert Type:
User Alerts

Alert:
Forex Rate Alert ]

Mode of Delivery:
EMAIL,SMS

Additional Details:
Forex Alert Parameters:

9.6.3 Modifying Forex Rate Alert Parameter

To update/modify the Forex Alert Parameter

1. Navigate to Alerts screen.
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Alerts

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
—m—m——
014 17:35:03 GMT +0530
Select Your Choice: ‘

® View Current Subscriptions

Subscribe for Alerts

2. Click View Current Subscriptions.

3. Click Submit. The View Current Subscription i Step 1 screen is displayed.
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View Current Subscription i Step 1

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts v [

Select Customer Id: 'l
000003171 ~

Select Account Number:
0xxx00xxx024 ¥

4, Select User Alerts and click Submit. The View Current Subscription i Step 2 screen is
displayed.
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View Current Subscription i Step 2

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert Type:
User Alerts

Alerts:

Forex Rale Alert

Login Alert

Limit Threshold Alert

5. Click Forex Rate Alert. The View Current Subscription i Alert Details screen is displayed.
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View Current Subscription i Alert Details

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 14:25:34 GMT 40530

Alert Type:
User Alerts

Alert:
Forex Rate Alert

Mode of Delivery:
EMAIL,SMS,PUSH

Additional Details:
Forex Alert Parameters:

6. Click Modify. The Modify Alert Subscription screen is displayed:.
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Modify Alert Subscription

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 11:16:10 GMT +0530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert

Mode of Delivery
~| EMAIL

7. Modify the required details and click Submit. The Modify Alert Subscription i Verify screen is
displayed:
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Modify Alert Subscription i Verify

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Moc y Alert Subscrip

01-10-2014 14:26:45 GMT +0530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert

Mode of Delivery:
EMAIL

SMS

Additional Details:

8. Click Modify. The following screen is displayed:
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

*Forex Rate Alert has been modified

M successfully.
+Transaction with reference number
150981131719195 is in Accepted state.

SK
Additional Details:

9. Click Ok to close the success message. The Subscribe For Alert - Confirm screen is displayed:
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Subscribe For Alert - Confirm

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

S Ubscribe For Alerts = Confirm

01-10-2014 14:26:28 GMT +0530

Alert Type:
User Alerts {

Alerts:
Forex Rate Alert 5

Mode of Delivery:
EMAIL

SMS

Additional Details:

10. Click Ok. Selected Forex Rate Alert parameter is updated.

9.6.4 Unsubscribing a Forex Rate Alert Parameter

To delete/unsubscribe the Forex Alert Parameter

1. Navigate to Notifications > Alerts.

2. Click the Alerts icon. The Alerts screen is displayed.

3. Select View Current Subscriptions and Click Submit. The View Current Subscriptions screen
is displayed.

Select the User Alerts and Click Submit.
Click the Forex Rate Alert link. The View Current Subscriptions - Details screen is displayed.

Click Unsubscribe. The Unsubscribe for Alert i Verify screen is displayed:
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Unsubscribe for Alert 1 Verify

*izBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

01-10-2014 14:41:37 GMT +0530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert q

Mode of Delivery:
Additional Details:

K_FOREXALERTPARAMS:
INR-GBP

7. Click Unsubscribe. The following screen is displayed.
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

*Forex Rate Alert unsubscribed successfully.
a °Transaction with reference number
¥ 154134991719465 is in Accepted state. i

Additional Details:
K_FOREXALERTPARAMS:
INR-GBP

8. Click Ok to close the success message. The Unsubscribe for Alert i Confirm screen is
displayed:
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Unsubscribe for Alert T Confirm

e

2 BlackBerry
ORACL E FLEXCUBE DIRECT BANKING
1 Rstberibe for Alert-Confirm
01-10-2014 14:41:37 GMT 40530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert q

Mode of Delivery:

Additional Details:
K_FOREXALERTPARAMS:
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10. Account Summary

Account summary provides a summarized view of all the accounts mapped to your customer ID.
The types of accounts and details displayed in the Account Summary are:

1 Current and Saving Accounts
1 Account Activity

1 View Goals

Note: Please refer to the Goal Setting section in this User Manual for more information on Goal
Detalls displayed in Account Summary screen.

For a given account type, summarized account details include the currency of the account, total
amount of funds in all accounts, account number, total amount for each account

You can also view a hyperlink in the Account Summary section to view the account activity and
account details for the selected account.
To view the account summary

1. Log on to the Blackberry Mobile Banking application.

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
| Accounts

BDREE

Accounts

%
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2. Select Accounts > My Accounts icon from the menu using up\down scroll keys and the select
key. The system displays My Accounts screen.

My Accounts

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

24-09-2014 11:57:09 GMT +0530

Records 1 to 10 of 49 (Page 1 of 5) ‘
Record no 1 {

Account:
1040410933025 1

Current Balance:
-209,084,843,212.59 GBP

Customer Id:
10410933

Field Description

Field Name Description

Account [Display]
This field displays the account number selected from the dropdown.

Current Balance [Display]
This field displays the balance available in the account with
currency.

Customer Id [Display]

This field displays the customer Id of the user
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3. Select the Home from the options to go to the main menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Next Page, Last Page, Previous Page, and First Page from the menu to navigate to
the respective page.
OR
Select the Menu from the options to return to the sub menu screen.
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11. Account Activity

Using this option, you can get the account activity details for a selected account and a specified
period.

To view the account activity details

1. Log on to the Blackberry Mobile Banking application.

2. Select Accounts > Account Activity icon from menu using up\down scroll key and the select
key. The system displays the Account Activity screen.

Account Activity

S

*#z BlackBerry *#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

Select Account*:
0xxx00xxx024 v

24-09-2014 10:33:41 GMT 40530

Select Account*:
0xxx00xxx024 ~ \ Search By*:
- Last 2 Days ¥
Search By*: 1
From Date(dd-mm-yyyy)**:
|Select date |

Last 2 Days v

From Date(dd-mm-yyyy)**:
|Select date

To Date(dd-mm-yyyy)**:
|Select date | E

Field Description

Field Name Description

Select Account [Mandatory, Drop-down]

Select the account from the dropdown list for account activity.
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Field Name Description

Search By [Mandatory, Dropdown]

Select the search by option for account activity to be displayed
from the dropdown list.

The options are

1 Last 2 Days - displays account activity for previous
2 days

1 Last 5 Days - displays account activity for previous
5 days

1 Between Two Dates - displays new screen to
capture O6From6é and 6Tob

From Date [Conditional, Alphanumeric, 10]

Type the starting date from which the account activity is to be
viewed.

From Date shall be less than or equal to To Date

This field is enabled only if Between Two Dates option is
selected in Search By field.

To Date [Conditional, Alphanumeric, 10]
Type the date to which the account activity is to be viewed.

This field is enabled only if Between Two Dates option is
selected in Search By field.

3. Select the Submit from the options. The system displays Account Activity screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
ggect the Menu from the options to return to the sub menu screen.
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Account Activity

The fields vary based on the transaction type selected.

*2zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

24-09-2014 10:42:36 GMT +0530

Account:
1040411227106 104

Opening Balance:

0.00 GBP

Closing Balance:

4,500.00 GBP

Records 1 to 1 of 1 (Page 1 of 1)

Record no 1

Value Date:
10-03-2014

Field Description

Field Name Description

e

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

Value Date:
10-03-2014

Transaction Date:
10-03-2014

Transaction Reference Number:
1044552140690001

Description:

Credit Amount:
4,500.00 GBP

Account [Display]

This field displays the account number of the customer.

This field is not displayed in case of pagination.

Opening Balance [Display]

This field displays the opening balance of the account.

This field is not displayed in case of pagination.

Closing Balance [Display]

This field displays the closing balance of the account.

This field is not displayed in case of pagination.
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Field Name Description

Transaction Date [Display]
This field displays the date on which the transaction is carried
out.

Value Date [Display]

This field displays the value date of the transaction.

Description [Display]
This field displays the description of the transaction.

Transaction [Display]

Reference Number This field displays the transaction reference number.

User Reference [Display]

Number This field displays the user reference number.

Debit/Credit Amount [Display]
This field displays the amount of the transaction.

4. Select the Back from the options to navigate to the initiation screen.
gslect the Home from the options to navigate to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu.
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12. Account Details

This menu allows you to view the account details of the selected account. You can view the
details of both Conventional and Islamic CASA accounts mapped to your user.
To view the account details

1. Log on to the Blackberry Mobile Banking application.

2. Select Accounts > Current and Savings Account icon from the menu. The system displays
Account Details screen.

Account Details

T

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

24-09-2014 12:04:10 GMT +0530

Select Account*:
1xxx41xxx3025 ¥

Field Description

Field Name Description

Select Account [Mandatory, Drop-Down]

Select the account from the list for viewing the details from the
drop-down list.
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3. Select the Submit from the options. The system displays Account Details screen.
ggect the Home from the options to return to the menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.

Account Details

e

P

*#:BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

24-09-2014 12:05:43 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING

24-09-2014 12:05:43 GMT +0530

Customer ld:
Customer Id: 10410933
10410933
Account:

Account: 1xxx41xxx3047 104

1xxx41xxx3047 104
Current Balance:

999,989,930.12 EUR

Uncleared Funds:

0.00 EUR

Overdraft Limit:

0.00 EUR

Net Available Balance For Withdrawal:
999,989,930.12 EUR

Current Balance:
999,989,930.12 EUR
Uncleared Funds:
0.00 EUR

Overdraft Limit:
0.00 EUR

Field Description

Field Name Description

Customer Id [Display]
This field displays the customer Id of the account.

Account [Display]
This field displays the accountnu mber of t he Cus
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Field Name Description

Current Balance [Display]
This field displays the current balance of the account along with
the account currency.

Uncleared Funds [Display]
This field displays the uncleared funds in the account with the
base currency in the account.

Overdraft limit [Display]
This field displays the overdraft of the account.

Net available [Display]
b:_ilance for This field displays the clear available balance in the account.
withdrawal
4, Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to return to the Menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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13. Adhoc Statement

This menu allows you to request for an account statement for the period specified. Ad hoc
account statement can be requested for account types as CASA, Islamic, Term Deposits, Loans
etc. as per the accounts mapped to your user.
To request the Adhoc Statement

1. Log on to the Blackberry Mobile Banking application.

2. Select Services > Adhoc Statement icon from the menu using up\down scroll keys and the
select key. The system displays Adhoc Statement screen.

Adhoc Statement

*izBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

24092014 12:40:34 GMT +0530

Account Type*:

Current and Savings ¥
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Field Description

Field Name Description

Account Type [Mandatory, Drop down]
Select the type of account for which adhoc statement is required.
1 Current and Savings
1 Term Deposits
1 Loans
1 Islamic Finance
3. Select the Submit from the options. The system displays Adhoc Statement screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to go the menu screen.

OR
Select the Menu from the options to return to the sub menu screen. Adhoc Statement

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Account Type:
Current and Savings

Select Account *:

1xxx41xxx3025 v i

From Date(dd-mm-yyyy)*:
Select date } &

To Date(dd-mm-yyyy)*:
Select date
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Field Description

Field Name Description

Account Type [Display]
This field displays the account type selected in the previous screen.

Select Account [Mandatory, Drop-down]
Select the account for which statement is required.
Accounts will be displayed in the account number branch code
format.
From Date [Mandatory, Alphanumeric, 10]
Type the start date from which the statement is required.

Note: From Date cannot be greater than current business
date. From date cannot be greater than To date.

To Date [Mandatory, Alphanumeric, 10]
Type the end date till which the statement is required.

Note: To Date cannot be greater than Current Business

date.
4, Select the Submit from the options. The system displays Adhoc Statement Verify screen.
gslect the Back from the options to return to the previous screen.
gslect the Exit from the options to exit from the application.
gtlslect the Home from the options to go to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Adhoc Statement Verify

ORACLE FLEXCUBE DIRECT BANKING ™"

14-07-2011 16:05:01 GMT +0530
Account Type:
Current and Savings

Account :
00100005001 001

From Date(dd-mm-yyyy):
10-07-2007

To Date(dd-mm-yyyy):

12.07-2010

5. Select the Confirm from the options. The system displays Adhoc Statement Confirm screen.
OR

Select the Change from the options to navigate to the previous screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Adhoc Statement Confirm

*izBlackBerry
ORACLE FLEXCUBE DIRECT BANKING ™"
Adhoc Statement Confirmm

14-07-2011 16:05:01 GMT +0530
Account Type:

Current and Savings

Account :
Q0100003001 001

From Date{dd-mm-yyyy):
10:07-2007

To Date(dd-mm-yyyy):
072010

6. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
geFTect the Ok from the options. The initial Adhoc Statement screen is displayed
ggect the Menu from the options to return to the sub menu screen.
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14. Budget Management

You can use the budget management feature to plan a budget against your expenses. You can
create, modify and delete a budget, and track the progress of budget. The application also
includes a budget calculator to find the total savings after all your expenditure is compared with
your income.

14.1 Budget Calculator

The Budget Calculator enables you to view total savings by comparing your monthly income and
total monthly savings and expenditure.

1. Navigate to PFM > Set Budget. The Budget screen is displayed:
OR
Click the Budget icon on the dashboard. The Budget Calculator screen is displayed:

Budget

T

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

27-05-2014 14:13:24 GMT 40530

Modify budget

View budget
Expenses Vs Budget
Budget History
Compare

Budget Calculator

2. Click Budget Calculator. The Budget Calculator screen is displayed.
Or
Click Budget icon on the home screen of the application. The Budget Calculator is displayed.
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Budget Calculator

Field Description

Field Name Description

Enter Amount [Mandatory, Numeric, 15]
Enter the monthly income of the customer.

Expenditure Categories:

Input Amount(s) [Mandatory, Numeric, 15]
Enter the amount for various categories for budgeting.

Enter your monthly income in the Enter Amount field.

4. Enter the required values in the appropriate fields of the Expenditure categories.
Click Calculate My Total Savings. The details for your potential monthly savings are displayed.
OR
Click Reset to reset all the values and system allows entering new values to calculate total
savings.
OR
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