
Oracle FLEXCUBE Direct 

Banking 
Cross Channel Originations User Manual 

Release 12.0.3.0.0 

 

 

 

 
Part No. E52543-01 

 

 
April 2014  

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx ii 

 

Cross Channel Originations User Manual 

April 2014 

Oracle Financial Services Software Limited   

Oracle Park 

Off Western Express Highway 

Goregaon (East) 

Mumbai, Maharashtra 400 063  

India 

Worldwide Inquiries: 

Phone:  +91 22 6718 3000 

Fax:+91 22 6718 3001 

 
www.oracle.com/financialservices/ 

Copyright © 2008, 2014, Oracle and/or its affiliates.  All rights reserved.  

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective 
owners. 

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed 
on the hardware, and/or documentation, delivered to U.S. Government end users are ñcommercial computer softwareò pursuant to 
the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, 
modification, and adaptation of the programs, including any operating system, integrated software, any programs installed on the 
hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. No other 
rights are granted to the U.S. Government. 

This software or hardware is developed for general use in a variety of information management applications. It is not developed or 
intended for use in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use 
this software or hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe, backup, 
redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages 
caused by use of this software or hardware in dangerous applications. 

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and 
are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not 
use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or display any part, in any 
form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for 
interoperability, is prohibited. 

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, 
please report them to us in writing. 

This software or hardware and documentation may provide access to or information on content, products and services from third 
parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to 
third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or 

damages incurred due to your access to or use of third-party content, products, or services. 

http://www.oracle.com/financialservices/


 

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx iii 

 

Table of Contents 
1. Preface ................................................................................................................................................. 4 
2. Transaction Host Integration Matrix ................................................................................................. 5 
3. Introduction ......................................................................................................................................... 7 
4. Login .................................................................................................................................................... 8 
1. Log Out .............................................................................................................................................. 11 
2. Opening a New Account .................................................................................................................. 12 
3. Online Registration .......................................................................................................................... 15 
4. My Applications ................................................................................................................................ 20 
5. Current Accounts Overdraft ............................................................................................................ 25 
6. Current Accounts Transactional ..................................................................................................... 49 
7. Car Insurance .................................................................................................................................... 74 
8. Personal Accident and Health ......................................................................................................... 96 
9. Business Loan ................................................................................................................................ 118 
10. Home Loan .................................................................................................................................... 143 
11. Personal Loan ............................................................................................................................... 149 
12. Vehicle Loan ................................................................................................................................. 159 
13. Savings Accounts ........................................................................................................................ 171 
14. Privilege Savings Account .......................................................................................................... 288 
15. Regular Savings Account ............................................................................................................ 289 
16. Students Bank Account ............................................................................................................... 290 
17. Credit Cards Gold ......................................................................................................................... 307 
18. Validate Penny Credit .................................................................................................................. 349 
19. Customer Services ....................................................................................................................... 350 
20. Track Application Status ............................................................................................................. 354 
21. Calculators .................................................................................................................................... 355 
 



Preface 

 

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 4 

 

1. Preface 

1.1 Intended Audience 

This document is intended for the following audience: 

¶ Customers 

¶ Partners 

1.2 Documentation Accessibility 
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program 
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

1.3 Access to OFSS Support 

https://support.us.oracle.com 

1.4 Structure 
This manual is organized into the following categories: 

Preface gives information on the intended audience. It also describes the overall structure of the 
User Manual 

Transaction Host Integration Matrix provides information on host integration requirements for the 
transactions covered in the User Manual. 

Introduction provides brief information on the overall functionality covered in the User Manual 

Chapters post Introduction are dedicated to individual transactions and its details, covered in the 
User Manual 

1.5 Related Information Sources 
For more information on Oracle FLEXCUBE Direct Banking Release 12.0.3.0.0, refer to the 
following documents: 

¶ Oracle FLEXCUBE Direct Banking Licensing Guide 

¶ Oracle FLEXCUBE Direct Banking Installation Manuals 

 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://support.us.oracle.com/
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2. Transaction Host Integration Matrix 

Legends 

NH No Host Interface Required. 

Ċ Host Interface to be developed separately. 

V Pre integrated Host interface available. 

ï Pre integrated Host interface not available. 

SR Service Requests 

 

Transaction Name FLEXCUBE UBS  Third Party Host System 

Login NH NH 

Logout NH NH 

New Account Opening (For 
Both STP and Lead) 

V Ċ 

My Applications V Ċ 

Current Accounts ï Over 
Draft 

V Ċ 

Current Accounts - 
Transactional 

V Ċ 

Car Insurance 
ï Ċ 

Personal Accident and 
Health 

ï Ċ 

Business Loan V Ċ 

Home Loan V Ċ 

Personal Loan V Ċ 

Vehicle Loan V Ċ 

Savings Account V Ċ 

Privilege Savings Account V Ċ 

Regular Savings Account V Ċ 

Students Bank Account V Ċ 
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Transaction Name FLEXCUBE UBS  Third Party Host System 

Credit Card Gold 
ï Ċ 

Validate Penny Credit V Ċ 

Customer Services V Ċ 

Track Application Status V Ċ 

Calculators NH NH 

 



Introduction 

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 7 

 

3. Introduction 

This online application process enables Existing and Prospect users of both, Retail and 
Corporate type, to apply for an account opening process under the available products of the 
respective product groups from the online banking channels. In order to apply for a product 
online, the prospect has to read the product details and select the desired product from the 
various product groups. 

The following are the product groups for the online banking channels: 

¶ Saving Accounts 

¶ Current Accounts and Overdraft 

¶ Credit Cards 

¶ Retail Loans 

¶ Insurance Products 

¶ Trade Loans 

¶ Business Loans 

To open an account, the prospect has to provide required information such as basic personal and 
contact details. The requirement changes, depending upon the product selection made. Once the 
required information is provided, the system registers the prospect as a user to the system and 
sends a request to the host system for the creation of a customer and its account with all the 
required features. 

On successful account opening the user can login to the application for a transactional access. 

Note: Please read all the Notes carefully. Certain products are not applicable for the Corporate 
User. Depending upon the Bank Requirement products are configured for the respective type of 
user ï Retail or Corporate.
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4. Login  

This option allows you to log into the application. By default, the security keyboard option is 
checked. This enables you to access the interface through a virtual keyboard appearing on the 
screen by either clicking or hovering on the keys. Alternatively, you can clear the security 
keyboard option and can use the keyboard. 

To log in to Oracle FLEXCUBE Direct Banking: 

1. Enter the appropriate URL of the application provided in the address bar. The following 
homepage is displayed on the screen. 

Login Page 

 

2. Select the appropriate option from the following:  

Á Personal (Retail) 

Á Corporate 
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For an Existing Customer: 

3. If you are an Existing Customer, enter the login credentials into the Login pane, as shown in 
the following figure. 

 

A user can use the Virtual Keyboard or the Standard Keyboard, as per the requirement. 

4. Click Sign In. The following Welcome page is displayed in the new browser window tab. 0. 
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Welcome 
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1. Log Out 

This feature helps you to logout from the application. 

To Logout of the application: 

1. Click Logout option available on the upper-right portion of the screen, as shown in the following 
screenshot.  
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2. Opening a New Account 

The existing FCDB users and prospects apply for the banks products online. While applying for 
products, the user has to complete and save the registration form. This registration form shall be 
available to the user to be completed at a later date. 

To open an account for an existing customer: 

1. Login to the application. 

2. Click the New Account Opening menu, available in the new browser window tab, as shown 
below: 

My Account 

 

3. Click Open New Account. The Product Showcase screen appears. 

4. Click the appropriate option to open an account. 

5. Select appropriate information for the respective field.  

Open New Account 
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Field Description 

Field Name Description 

Open New Account 

Select Product Name [Optional, Dropdown] 

Select the desired product from the dropdown list. 

Branch [Optional, Dropdown] 

Select the appropriate branch from the dropdown list. 

Currency [Mandatory, Dropdown] 

Currency types vary as per bank requirement and are system 
configured. 

Select the desired type of currency. 

The following page is displayed. 

Open New Account - Initiate 

 

6. Click Submit. The following page is displayed. 

Open New Account - Verify 

 

7. Click Back to go back to the previous screen. 
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8. Click Confirm to confirm the data.  

Open New Account - Confirm 
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3. Online Registration 

This option enables you to register yourself to the application. You will need to provide certain 
basic details such as customer ID for self registration. 

For the Registered Customer: 

1. Click New to Online Banking? Register Now as shown in the following screenshot: 

Login Page 

 

The following page is displayed. 
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Register for Online Banking - Initiate 

 

Field Description 

Field Name Description 

Register for Online Banking 

Are you an 
existing customer 
of Bank of Oracle 

[Mandatory, Radio Button] 

Select the appropriate value from the following: 

¶ Yes, I am an existing customer of Bank of oracle. 

¶ Not yet. I am new to Bank of Oracle. 

If the user is an existing customer of the bank of Oracle, then 
multiple accounts may be available for the same user/ owned by 
the same user. 

The selected account number is used as a reference for further 
online application processing. 

Online Registration 

Relationship Type [Mandatory, Dropdown] 

Select the appropriate value from the following: 

¶ Credit Card Customer 

¶ Saving Account Customer 

¶ Deposits / Loans Customer 

Credit Card 
Number 

[Mandatory, Numeric, 20*n] 

Enter the appropriate Credit Card Number. 

Name on Card [Mandatory, Alphanumeric, 35] 

Enter the desired name on the card. 
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Field Name Description 

Date of Birth [Mandatory, Date-Picker] 

Select the appropriate Date of Birth. 

Email ID [Mandatory, Alphanumeric, 255] 

Enter the appropriate Email ID. 

Credit Card Expiry 
Date 

[Mandatory, Date-Picker] 

Select the appropriate Credit Card Expiry Date. 

CVV Number [Mandatory, Numeric] 

Enter the appropriate 3-digit CVV Number available on the back 
side of the card. 

Register for Online Banking 

 

Field Description 

Field Name Description 

Online Registration  

Customer ID [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the Relationship Type selected is 
Saving Account Customer OR Deposits/Loans Customer. 

Enter the appropriate Customer ID. 
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Field Name Description 

Account Number [Mandatory, Alphanumeric] 

This field is available only when Relationship Type selected is 
Saving Account Customer. 

Enter the appropriate Account Number. 

First Name [Mandatory, Alphanumeric, Input Box, 35] 

This field is available only when Relationship Type selected is 
Saving Account Customer. 

Enter the appropriate First Name. 

Last Name [Mandatory, Alphanumeric, Input Box, 35] 

This field is available only when Relationship Type selected is 
Saving Account Customer. 

Enter the appropriate Last Name. 

Email ID [Mandatory, Alphanumeric, Input Box, 255] 

Enter the appropriate Email ID. 

Password [Mandatory, Alphanumeric, Input Box, 20] 

Enter the desired password. 

Confirm Password [Mandatory, Alphanumeric, Input Box, 20] 

Enter the above same password. 

2. Click Cancel, to go back to the Home page. 

3. Click Next to proceed with further transaction. The following Confirmation page is displayed. 

Success Message 

 

4. Click OK to go back to the Home page. 

5. Enter the recently created login credentials into the respective fields, as shown in the following 
screenshot. The following page displayed, if the verification process is pending. 
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Email Address Verification Pending 

 

6. Click the appropriate option from the following: 

¶ Resend Email 

¶ Email Address Verified 

¶ Will Do It Later 

The following page is displayed. 

Product Showcase 

 

7. Click the desired product group. 
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4. My Applications 

This feature helps you to view the applications created by the logged-in users. 

To view My Applications: 

1. Enter the appropriate login credentials into the respective fields. 

2. Click Login. The following page is displayed. 

Welcome 

 

3. Click New Account Opening. The pop-up is displayed as shown in the following screenshot. 
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My Applications 

 

4. Click My Applications. 

5. Click the respective User Reference Number for any desired Product Type, as shown in the 
following screenshot. 

My Applications 

 

The following page is displayed. 
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Privilege Savings Account 

 

An Online Application Form is already Created and Saved by the user while registering for any 
selected product. 

A user completes the form by entering all the required information. Once the form is filled with all 
the required information, the following features can be used. 

6. Click Back to View Application to view the list of applications under My Applications section. 
OR 
Click Cancel Application to remove that particular application from the My Application list. The 
following pop-up is displayed. 

Cancel Application 

 

¶ Click Yes to remove the application permanently. 

¶ Click No to proceed with the same application. 

OR 
Click Share with Peer to share that particular application with your peer. The following pop-up is 
displayed. 
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Share Application with Peer 

 

7. Click the desired option from the following: 

¶ Email ï By default it is selected. Enter the personal Email ID in the respective field. 

¶ Facebook ï Click Facebook to share the same application through peer. 

Share Application with Peer 

 

8. Click fConnect to select the desired Facebook Friend to share the application. 

9. Click Share. The following page is displayed. 

Share Application with Peer 

 

10. Click OK. 
OR 
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Click Save to save the changes made to the application form. 
OR 
Click Help Complete to receive the assistance in completing the form. 

Success Message 

 

11. Click Submit Application to submit the application. 
OR 
Click Download to download the application. 
OR 
Click Print to get the printout of the application. 
OR 
Click Previous/ Next to navigate through the application. 
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5. Current Accounts Overdraft 

The online application process enables prospects/existing customers to apply for a Current 
Accounts Overdraft from the online banking channels.  This process is initiated once the user 
chooses to apply for the same product after viewing product information. 

The Online Current Accounts Overdraft application requires the user to submit basic personal 
and contact information, user identification and employment details for the bank to be able to 
process the online application.  Once the users confirm the details, the FCDB system sends a 
request for the creation of a Customer and a Current Accounts Overdraft in the host system. 
The opening request is processed by the bank (Host/FCDB) and the status is updated to the user 
at each step of the origination. 

5.1 Already Registered to Online Banking 

This process is applicable for the user who is already registered to the Online Banking. Once 
logged in, a user needs to select the desired product and provide additional required details for 
the product selected. 

For the already registered user to online banking: 

1. Enter the appropriate login credentials, as shown in the following screenshot: 

Login Page 

 

Field Description 

Field Name Description 

Login Window 

User ID [Mandatory, Alphanumeric, Input Box, 100] 

Enter the appropriate User ID.  

Password 

 

[Mandatory, As per Password Policy, Input Box, 20] 

Enter the respective password as per Password Policy, for the 
User ID entered. 

2. Click Sign In. 

3. The following page is displayed. Click New Account Opening, as shown in the following 
screenshot: 
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New Account Opening 

 

4. The following pop-up is displayed. Click Open New Account. 

Open New Account 

 

5. Click More link available on Product Group ï Current Accounts from the Product Showcase. 

6. Click Apply Online link available on Current Accounts Overdraft, as shown in the following 
screenshot: 
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Current Accounts ï Current Accounts Overdraft 

 

The following page is displayed. 

Online Application Form ï Current Accounts Overdraft 

 

7. Enter the appropriate details in the respective sections. 
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Field Description 

Field Name Description 

Application Details ï Personal Details 

Are you an 
existing customer 
of Bank of Oracle 

[Mandatory, Radio Button] 

Select the appropriate value from the following: 

¶ Yes, I am an existing customer of Bank of Oracle. 

¶ Not yet. I am new to Bank of Oracle. 

Note: Since the user is an existing customer of the bank, 
select Yes. I am an existing customer of the Bank of 
Oracle. 

Online Registration 

Relationship Type ï Saving Account Customer 

Customer ID [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate customer ID. 

Account Number [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate account number. 

Credit Card 
Number 

[Conditional, Numeric, Input Box, 20*n] 

This field is available only when the relationship type selected is 
Credit Card Customer. 

Name [Mandatory, Input Box, 35] 

This field is auto-configured once you select a customer from the 
dropdown list. 

Else enter the name of the applicant. 

City [Mandatory, Input Box, 20] 

This field is auto-configured once you select a customer from the 
dropdown list. 

Else enter the name of the city. 

Mobile Number [Mandatory, Numeric, 20] 

This field is auto-configured once you select a customer from the 
dropdown list. 

Else enter the appropriate mobile number. 
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Field Name Description 

Email ID [Mandatory, Alphanumeric, 255] 

This field is auto-configured once you select a customer from the 
dropdown list. 

Else enter the appropriate Email ID. 

Preferred Day of 
Contact 

[Mandatory, Date-Picker] 

Select the desired date from the Date-Picker. 

Preferred Time of 
Contact 

[Mandatory, Dropdown] 

Select the desired time from the dropdown. 

Tell us your Requirement 

Type of 
Ownership 

[Mandatory, Dropdown List] 

Select the appropriate ownership type from the drop down list. 

¶ Company 

¶ Other 

¶ Partnership Firm 

¶ Sole Proprietor 

¶ Trust Association 

If Other, Please 
Specify 

[Conditional, Input Field, Alphanumeric, 50] 

If the type of ownership selected is Other then enter the desired 
type of ownership. 

Type of Business [Mandatory] 

Select the appropriate business type from the drop down list. 

¶ Manufacturing 

¶ Other 

¶ Retail 

¶ Services 

Name of Business [Mandatory, Alphanumeric, Input Box, 20] 
Enter the appropriate business name. 

Overdraft Limit 
Required 

[Mandatory] 
Select the appropriate requirement option from the drop down list. 

¶ Yes 

¶ No 
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Field Name Description 

Annual Turnover 
(Currency Type) 

[Mandatory, Dropdown] 

The currency types vary as per bank requirement and are system 
configured. 

Enter the desired type of currency. 

Annual Turnover Enter the appropriate annual turnover. 

Upload Document 

Mandatory Documents 

SI No [Display, Auto-generated, Column Heading] 

First two numbers in this column are already generated. This SI 
number value is increased further if the user adds more 
documents to the list. 

Document Type [Display, Column Heading, Dropdown] 

Select the desired Document Type from the following values. 

¶ Identification Proof 

¶ Driving License 

¶ Electricity Bill 

¶ Passport 

¶ Phone Bill 

¶ Address Proof 

¶ Driving License 

¶ Electricity Bill 

¶ Passport 

¶ SSN 

¶ Employment Proof 

¶ Employment Letter 

¶ Salary Details 

¶ Linked Account Details 

Attach Document [Column Heading, Mandatory] 

Provides the Browse button for selecting required file. 

Browse [Action Button, Mandatory] 

Click Browse to select the required document as per 
the document type selected. 

Uploaded Document [Display] 

Displays the list of documents uploaded. 

Remove [Action Button, Optional] 

Click Remove to remove the selected document from 
the uploaded document list. 
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Field Name Description 

+ Add More [Action Button, Optional] 

Click Add More to upload more documents to the list. 

Terms & Conditions 

Terms & Conditions [Display] 

Displays all the terms and conditions applicable for 
online processing. 

View terms & 
Conditions 

[Hyperlink, Optional] 

A hyperlink is opened into the new browser window 
that provides all the terms and conditions applicable 
for online processing. A user can read all the terms 
and conditions thoroughly. 

Download Terms & 
Conditions 

[Hyperlink, Optional] 

A user can download the terms and conditions using 
this hyperlink. 

Checkbox for 
accepting Terms & 
Conditions 

[Checkbox, Mandatory] 

A user has to select the checkbox to accept all the 
terms and conditions mentioned, only then further 
online processing takes place. 

8. Click Submit.  

 

5.2 New to Online Banking 

This option enables you to register yourself to the online banking to avail the services and offers. 
You will need to provide certain basic details such as customer ID, account number etc. for self 
registration. 

For the New User to Online Banking: 

1. Click New to Online Banking? Register Now as shown in the following screenshot: 
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Login Page 

 

The following page is displayed. 
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Register for Online Banking 

Relationship Type ï Saving Account Customer 

 

Field Description 

Field Name Description 

Register for Online Banking 

Are you an 
existing customer 
of Bank of Oracle 

[Mandatory, Radio Button] 

Select the appropriate value from the following: 

¶ Yes, I am an existing customer of Bank of Oracle. 

¶ Not yet. I am new to Bank of Oracle. 

Note: Since the user is an existing customer of the bank, 
select Yes. I am an existing customer of the Bank of 
Oracle. 
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Online Registration 

Relationship Type ï Saving Account Customer 

Customer ID [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate customer ID. 

Account Number [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate account number. 

Credit Card 
Number 

[Conditional, Numeric, Input Box, 20*n] 

This field is available only when the relationship type selected is 
Credit Card Customer. 

First Name [Mandatory, Alphanumeric, Input Box, 35] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate first name. 

Last Name [Mandatory, Alphanumeric, Input Box, 35] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate last name. 

Email ID [Mandatory, Alphanumeric, Input Box, 255] 

Enter the appropriate email ID. 

Date of Birth [Mandatory, Date-Picker] 

Select the appropriate date of birth from the Date-Picker. 

Debit Card 
Number 

[Conditional, Numeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer. 

Enter the appropriate Debit Card Number. 

Debit Card Pin [Conditional, Numeric, Input Box,4] 

This field is available only when the relationship type selected is 
Saving Account Customer. 

Enter the appropriate debit card pin. 

2. Select the checkbox for Terms & Conditions. 

3. Enter the appropriate Captcha Code as shown in the Security Code image. 

4. Click Register. The following page is displayed. 
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Success Message for Register Online Banking 

 

5. Click OK. 

6. Go to Home page and re-login using Email ID and respective password, used for the registration 
process. 

Re-Login using the Registered Email ID 

 

Field Description 

Field Name Description 

Login Window 

User ID [Mandatory, Alphanumeric, Input Box, 20] 

Enter the valid user/email ID. 
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Field Name Description 

Password [Mandatory, As per Password Policy, Input Box, 20] 

Enter the respective password for the user ID entered. 

The following page is displayed. 

Email Address Verification Pending 

 

Note: If the Email Verification is not done by the user, then user will be prompted to verify the 
email which was sent to the registered email id. 

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification, 
then click Resend Email. 
OR 
If the Email ID verification is done, then click Email Address Verified. 
OR 
Click Will Do it Later, to continue with the process without verifying the Email Address. The 
following page is displayed. 
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Product Showcase 

 

8. Click More, available on the Product Group ï Current Accounts. The following page is 
displayed. 
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Current Accounts Overdraft 

 

9. Click Apply Online link available on the product ï Current Accounts Overdraft. 

Note: The further application process for the New User to Online Banking is similar to the 
process of Already Registered User to Online Banking of Current Accounts Overdraft.  

Please refer the section - Already Registered to the Online Banking of Current Accounts 
Overdraft. 
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5.3 Prospective Customer 

A user having no relationship with the bank is considered as the Prospective Customer for the 
bank. The Prospective Customer needs to follow the process below to create a new relationship 
with the bank for the selected product.   

For the Prospective Customer: 

1. If you are a Prospective Customer, click More available on the Current Accounts Overdraft, as 
shown in the following screenshot: 

Home Page 

 

2. Click Apply Online, available on the product - Current Account OverDraft. The following page is 
displayed. 
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Retail User ï Current Accounts Group 

 

The following page is displayed. 
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Current Accounts Overdraft 

 

3. Enter the required details in the following fields. 

Field Description 

Field Name Description 

Application Details 

Personal Details 

If the user is an existing customer, then most of the personal details are fetched from the 
database itself. Enter the details for the remaining fields. 

Select Customer [Conditional, Dropdown List] 

This field is available only when customer is an existing user. 

If the user is an existing FCDB customer of the Bank of Oracle, 
then multiple accounts may be available for the same user / owned 
by the same user. 

The selected application number is used as a reference for further 
online application processing. 

Select the appropriate customer from the dropdown list. 

Name [Mandatory, Alphanumeric, Input Box, 40] 

Enter the appropriate name of the applicant. 
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Field Name Description 

First Name [Mandatory, Alphanumeric, Input Box, 35] 

Enter the appropriate First Name of the applicant. 

This field is available only when newly Registered User logs in for 
the first time. 

Last Name [Mandatory, Alphanumeric, Input Box, 35] 

Enter the appropriate Last Name of the applicant. 

This field is available only when Newly Registered User logs in for 
the first time. 

Date of Birth [Mandatory, Date-Picker] 

Enter the appropriate Date of Birth using the Date-Picker. 

This field is available only when Newly Registered User logs in for 
the first time. 

City [Mandatory, Alphanumeric, Input Box, 20] 

Enter the appropriate city. 

Mobile Number [Mandatory, Numeric, Input Box, 20] 

Enter the valid mobile number. 

Email ID [Optional, Alphanumeric, Input Box, 255] 

Enter the valid Email ID. 

Preferred Day of 
Contact 

[Mandatory, Date Picker] 

Select the preferable day of contact from the date picker. The 
applicant should be available for the telephonic verification process 
on the same day. 

Preferred Time of 
Contact 

[Mandatory, Dropdown] 

Enter the preferable time of contact. The applicant should be 
available for the telephonic verification process at the time entered 
on the mentioned day. 

¶ Anytime 

¶ Between 9 AM to 10 AM 

¶ Between 10 AM to 11 AM 

¶ Between 11 AM to 12 PM 

¶ Between 12 PM to 1 PM 

¶ Between 1 PM to 2 PM 

¶ Between 2 PM to 3 PM 

¶ Between 3 PM to 4 PM 

¶ Between 4 PM to 5 PM 

¶ Between 5 PM to 6 PM 

¶ Between 6 PM to 7 PM 

Tell us your Requirement 
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Field Description 

Field Name Description 

Application Details 

Tell us your Requirement 

Type of 
Ownership 

[Mandatory, Dropdown List] 

Select the appropriate ownership type from the drop down list. 

¶ Company 

¶ Other 

¶ Partnership Firm 

¶ Sole Proprietor 

¶ Trust Association 

If Other, Please 
Specify 

[Conditional, Input Field, Alphanumeric, 50] 

If the Type of Ownership selected is Other then enter the desired 
type of ownership. 

Type of Business [Mandatory] 

Select the appropriate business type from the drop down list. 

¶ Manufacturing 

¶ Other 

¶ Retail 

¶ Services 
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Field Name Description 

Name of Business [Mandatory, Alphanumeric, Input Box, 20] 
Enter the appropriate business name. 

Overdraft Limit 
Required 

[Mandatory] 
Select the appropriate requirement option from the drop down list. 

¶ Yes 

¶ No 

Annual Turnover Select the type of currency from the drop down. 

¶ Euro 

¶ Pound Sterling 

¶ Indian Rupee 

¶ US Dollar 

Enter the appropriate amount in the respective text field. 

Upload Documents 
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Field Description 

Field Name Description 

Application Details 

Upload Document 

Mandatory Documents 

SI No [Display, Auto-generated, Column Heading] 

First two numbers in this column are already generated. This SI 
number value is increased further if the user adds more 
documents to the list. 

Document Type [Display, Column Heading, Dropdown] 

Select the desired document type from the following values. 

¶ Identification Proof 

¶ Driving License 

¶ Electricity Bill 

¶ Passport 

¶ Phone Bill 

¶ Address Proof 

¶ Driving License 

¶ Electricity Bill 

¶ Passport 

¶ SSN 

¶ Employment Proof 

¶ Employment Letter 

¶ Salary Details 

¶ Linked Account Details 

Attach Document [Column Heading, Mandatory] 

Provides Browse button for selecting required file. 

Browse [Action Button, Mandatory] 

Click Browse to select the required document as per the 
document type selected. 

Uploaded 
Document 

[Display] 

Displays the list of documents uploaded. 

Remove [Action Button, Optional] 

Click Remove to remove the selected document from the 
uploaded document list. 

+ Add More [Action Button, Optional] 

Click Add More to upload more documents to the list. 
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Terms & Conditions 

 

Field Description 

Field Name Description 

Terms & Conditions 

Terms & 
Conditions 

[Display] 

Displays all the terms and conditions applicable for online 
processing. 

View terms & 
Conditions 

[Hyperlink, Optional] 

A hyperlink is opened into the new browser window that provides 
all the terms and conditions applicable for online processing. A 
user can read all the terms and conditions thoroughly. 

Download Terms 
& Conditions 

[Hyperlink, Optional] 

A user can download the terms and conditions using this hyperlink. 
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Field Name Description 

Checkbox for 
accepting Terms & 
Conditions 

[Checkbox, Mandatory] 

A user has to select the checkbox to accept all the terms and 
conditions mentioned, only then further online processing takes 
place. 

Security Code 

 

Field Description 

Field Name Description 

Security Code 

Security Code in the image [Display] 

Displays the security code to be entered in the respective text 
field. 
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Field Name Description 

 

 

[Icon, Optional] 

A refresh icon allows user to refresh the security code. 

Note: Before entering the security code, it is advisable 
to refresh the security code image to avoid the 
session time-out error. 

 [Icon, Optional] 

A user can hear the security code using this icon. 

Security Code [Text field, Mandatory] 

A user has to enter the alphanumeric security code shown in 
the image into the security code text field. 

4. Click Submit. The following message is displayed on the page. 

Current Accounts Overdraft 
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6. Current Accounts Transactional 

The online application process enables prospects/existing customers to apply for a Current 
Accounts Transactional from the online banking channels.  This process is initiated once the 
user chooses to apply for the same product after viewing product information. 

The Online Current Accounts Transactional application requires the user to submit basic 
personal and contact information, user identification and employment details for the bank to be 
able to process the online application.  Once the users confirm the details, the FCDB system 
sends a request for the creation of a Customer and a Current Accounts Transactional in the 
host system. The opening request is processed by the bank (Host/FCDB) and the status is 
updated to the user at each step of the origination. 

6.1 Already Registered to Online Banking 

This process is applicable for the user who is already registered to the Online Banking. Once 
logged in, a user needs to select the desired product and provide additional required details for 
the product selected. 

For an Already Registered User to Online Banking: 

1. Enter the appropriate login credentials, as shown in the following screenshot: 

Login Page 
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Field Description 

Field Name Description 

Login Window 

User ID [Mandatory, Alphanumeric, Input Box, 100] 

Enter the appropriate User ID.  

Password [Mandatory, As per Password Policy, Input Box, 20] 

Enter the respective password as per Password Policy, for the 
User ID entered. 

2. Click Sign In. The following page is displayed. 

3. Click New Account Opening, as shown in the following screenshot: 

New Account Opening 

 

4. The following pop-up is displayed. Click Open New Account. 
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Open New Account 

 

5. Click More available on Product Group ï Current Accounts from the Product Showcase. 

6. The following page is displayed. Click Apply Online link available on any desired product, as 
shown in the following screenshot: 
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Current Accounts ï Current Accounts Transactional 

 

The following page is displayed. 

Online Application Form ï Current Accounts Transactional 

 

7. Enter the appropriate details in the respective sections. 
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Field Description 

Field Name Description 

Application Details ï Personal Details 

Are you an 
existing customer 
of Bank of Oracle 

[Mandatory, Radio Button] 

Select the appropriate value from the following: 

¶ Yes, I am an existing customer of Bank of Oracle. 

¶ Not yet. I am new to Bank of Oracle. 

Note: Since the user is an existing customer of the bank, 
select Yes. I am an existing customer of the Bank of 
Oracle. 

Online Registration 

Relationship Type ï Saving Account Customer 

Customer ID [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate Customer ID. 

Account Number [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate account number. 

Credit Card 
Number 

[Conditional, Numeric, Input Box, 20*n] 

This field is available only when the relationship type selected is 
Credit Card Customer. 

Name [Mandatory, Input Box, 35] 

This field is auto-configured once you select a customer from the 
dropdown list. 

Else enter the name of the applicant. 

City [Mandatory, Input Box, 20] 

This field is auto-configured once you select a customer from the 
dropdown list. 

Else enter the name of the city. 

Mobile Number [Mandatory, Numeric, Input Box, 20] 

This field is auto-configured once you select a customer from the 
dropdown list. 

Else enter the appropriate Mobile Number. 
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Email ID [Mandatory, Alphanumeric, Input Box, 255] 

This field is auto-configured once you select a customer from the 
dropdown list. 

Else enter the appropriate Mobile Number. 

Preferred Day of 
Contact 

[Mandatory, Date-Picker] 

Select the desired date from the Date-Picker. 

Preferred Time of 
Contact 

[Mandatory, Dropdown] 

Select the desired time from the dropdown. 

Tell us your Requirement 

Type of 
Ownership 

[Mandatory, Dropdown List] 

Select the appropriate ownership type from the drop down list. 

¶ Company 

¶ Other 

¶ Partnership Firm 

¶ Sole Proprietor 

¶ Trust Association 

If Other, Please 
Specify 

[Conditional, Input Field, Alphanumeric, 50] 

If the Type of Ownership selected is Other then enter the desired 
type of ownership. 

Type of Business [Mandatory] 

Select the appropriate Business Type from the drop down list. 

¶ Manufacturing 

¶ Other 

¶ Retail 

¶ Services 

Name of Business [Mandatory, Alphanumeric, Input Box, 20] 
Enter the appropriate business name. 

Overdraft Limit 
Required 

[Mandatory] 
Select the appropriate requirement option from the drop down list. 

¶ Yes 

¶ No 

Annual Turnover 
(Currency Type) 

[Mandatory, Dropdown] 

Currency types vary as per bank requirement and are system 
configured. 

Enter the desired type of currency. 

Annual Turnover [Mandatory, Input Box, 20] 

Enter the appropriate Annual Turnover amount. 

Upload Document 
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Mandatory Documents 

SI No [Display, Auto-generated, Column Heading] 

First two numbers in this column are already generated. This SI 
number value is increased further if the user adds more 
documents to the list. 

Document Type [Display, Column Heading, Dropdown] 

Select the desired document type from the following values. 

¶ Identification Proof 

¶ Driving License 

¶ Electricity Bill 

¶ Passport 

¶ Phone Bill 

¶ Address Proof 

¶ Driving License 

¶ Electricity Bill 

¶ Passport 

¶ SSN 

¶ Employment Proof 

¶ Employment Letter 

¶ Salary Details 

¶ Linked Account Details 

Attach Document [Column Heading, Mandatory] 

Provides Browse button for selecting required file. 

Browse [Action Button, Mandatory] 

Click Browse to select the required document as per 
the document type selected. 

Uploaded Document [Display] 

Displays the list of documents uploaded. 

Remove [Action Button, Optional] 

Click Remove to remove the selected document from 
the uploaded document list. 

+ Add More [Action Button, Optional] 

Click Add More to upload more documents to the list. 

Terms & Conditions 

Terms & Conditions [Display] 

Displays all the terms and conditions applicable for 
online processing. 
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8. Click Submit.  

6.2 New to Online Banking 

This option enables you to register yourself to the online banking to avail the services and offers. 
You will need to provide certain basic details such as customer id for self registration. 

For the New User to Online Banking: 

1. Click New to Online Banking? Register Now as shown in the following screenshot: 

  

View terms & 
Conditions 

[Hyperlink, Optional] 

A hyperlink is opened into the new browser window 
that provides all the terms and conditions applicable 
for online processing. A user can read all the terms 
and conditions thoroughly. 

Download Terms & 
Conditions 

[Hyperlink, Optional] 

A user can download the terms and conditions using 
this hyperlink. 

Checkbox for 
accepting Terms & 
Conditions 

[Checkbox, Mandatory] 

A user has to select the checkbox to accept all the 
terms and conditions mentioned, only then further 
online processing takes place. 
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Login Page 

 

The following page is displayed. 
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Register for Online Banking 

Relationship Type ï Saving Account Customer 

 

Field Description 

Field Name Description 

Register for Online Banking 

Are you an 
existing customer 
of Bank of Oracle 

[Mandatory, Radio Button] 

Select the appropriate value from the following: 

¶ Yes, I am an existing customer of Bank of Oracle. 

¶ Not yet. I am new to Bank of Oracle. 

Note: Since the user is an existing customer of the bank, 
select Yes. I am an existing customer of the Bank of 
Oracle. 

Online Registration 

Relationship Type ï Saving Account Customer 
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Field Name Description 

Customer ID [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate Customer ID. 

Account Number [Conditional, Alphanumeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate account number. 

Credit Card 
Number 

[Conditional, Numeric, Input Box, 20*n] 

This field is available only when the relationship type selected is 
Credit Card Customer. 

First Name [Mandatory, Alphanumeric, Input Box, 35] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate first name. 

Last Name [Mandatory, Alphanumeric, Input Box, 35] 

This field is available only when the relationship type selected is 
Saving Account Customer or Deposits/Loans Customer. 

Enter the appropriate Last Name. 

Email ID [Mandatory, Alphanumeric, Input Box, 255] 

Enter the appropriate email ID. 

Date of Birth [Mandatory, Date-Picker] 

Select the appropriate Date of Birth from the Date-Picker. 

Debit Card 
Number 

[Conditional, Numeric, Input Box, 20] 

This field is available only when the relationship type selected is 
Saving Account Customer. 

Enter the appropriate debit card number. 

Debit Card Pin [Conditional, Numeric, Input Box, 4] 

This field is available only when the relationship type selected is 
Saving Account Customer. 

Enter the appropriate debit card pin. 

2. Select the checkbox for Terms & Conditions. 

3. Enter the appropriate Captcha Code as shown in the Security Code image. 

4. Click Register. The following page is displayed. 
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Success Message for Register Online Banking 

 

5. Click OK. 

6. Go to Home page and re-login using Email ID and respective password, used for the registration 
process. 

Re-Login using the Registered Email ID 
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Field Description 

Field Name Description 

Login Window 

User ID [Mandatory, Alphanumeric, Input Box, 20] 

Enter the valid user/email ID. 

Password [Mandatory, As per Password Policy, Input Box, 20] 

Enter the respective password for the user ID entered. 

The following page is displayed. 

Email Address Verification Pending 

 

Note: If the Email Verification is not done by the user, then user will be prompted to verify the 
email which was sent to the registered email id. 

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification, 
then click Resend Email. 
OR 
If the Email ID verification is done, then click Email Address Verified. 
OR 
Click Will Do it Later, to continue with the process without verifying the Email Address. 
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Product Showcase 

 

8. Click the More button, available on the Product Group ï Current Accounts. The following page 
is displayed. 

Current Account Transactional 

 

9. Click the Apply Online link available on the product ï Current Accounts Transactional. The 
following page is displayed. 
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Current Accounts Transactional 

 

Note: The further application process for the New User to Online Banking is similar to the 
process of Already Registered User to Online Banking of Current Accounts Overdraft.  

Please refer the section - Already Registered to the Online Banking of Current Accounts 
Overdraft. 

6.3 Prospective Customer 

For the Prospective Customer: 

1. If you are a Prospective Customer, click More available on the Current Accounts Transactional, 
as shown in the following screenshot: 
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Home Page 

 

2. Click Apply Online, available on the product - Current Account Transactional. The following page 
is displayed. 

Current Accounts 
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The following page is displayed. 

Current Accounts Transactional 

 

3. Enter the required details in the following sections. 
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Personal Details 

 

Field Description 

Field Name Description 

Application Details 

Personal Details 

If the user is an existing customer, then most of the personal details are fetched from the 
database itself. Enter the details for the remaining fields. 

Select Customer [Conditional, Dropdown] 

If the user is an existing customer of the bank of Oracle, then 
multiple accounts may be available for the same user/ owned 
by the same user. 

The selected account number is used as a reference for 
further online application processing. 

Select the required account number from the list. 

Name [Mandatory, Alphanumeric, 20] 

Enter the appropriate name of the applicant. 

This field is available only when the customer is existing user. 
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Field Name Description 

First Name [Mandatory, Alphanumeric, 35] 

Enter the first name of the applicant. 

This field is available only when the customer is newly 
registered user. 

Last Name [Mandatory, Alphanumeric, 35] 
Enter the last name of the applicant. 

This field is available only when the customer is newly 
registered user. 

Date of Birth [Mandatory, Date picker] 
Select the appropriate birth date from the date picker. 

This field is available only when the customer is newly 
registered user. 

City [Mandatory, Alphanumeric, 20] 

Enter the appropriate city. 

Mobile Number [Mandatory, Numeric, 20] 

Enter the valid mobile number. 

Email ID [Optional, Alphanumeric, 255] 

Enter the valid Email ID. 

Preferred Day of 
Contact 

[Mandatory, Date Picker] 

Select the preferable day of contact from the date picker. The 
applicant should be available for the telephonic verification 
process on the same day. 

Preferred Time of 
Contact 

Enter the preferable time of contact. The applicant should be 
available for the telephonic verification process at the time 
entered on the mentioned day. 

¶ Anytime 

¶ Between 9 AM to 10 AM 

¶ Between 10 AM to 11 AM 

¶ Between 11 AM to 12 PM 

¶ Between 12 PM to 1 PM 

¶ Between 1 PM to 2 PM 

¶ Between 2 PM to 3 PM 

¶ Between 3 PM to 4 PM 

¶ Between 4 PM to 5 PM 

¶ Between 5 PM to 6 PM 

¶ Between 6 PM to 7 PM 

Tell us your Requirement 
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Field Description 

Field Name Description 

Application Details 

Tell us your Requirement 

Type of 
Ownership 

[Mandatory, Dropdown List] 

Select the appropriate ownership type from the drop down list. 

¶ Company 

¶ Other 

¶ Partnership Firm 

¶ Sole Proprietor 

¶ Trust Association 

If Other, Please 
Specify 

[Conditional, Input Field, 50] 

If the Type of Ownership selected is Other then enter the 
appropriate Type of Ownership. 



Current Accounts Transactional 

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.Docx 69 

 

Field Name Description 

Type of Business [Mandatory] 

Select the appropriate business type from the drop down list. 

¶ Manufacturing 

¶ Other 

¶ Retail 

¶ Services 

Name of Business [Mandatory, Alphanumeric, 20] 
Enter the appropriate business name. 

Overdraft Limit 
Required 

[Mandatory] 
Select the appropriate requirement option from the drop down list. 

¶ Yes 

¶ No 

Annual Turnover Select the type of currency from the drop down 

¶ Euro 

¶ Pound Sterling 

¶ Indian Rupee 

¶ US Dollar 

Enter the appropriate amount in the respective text field. 

Upload Document 
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Field Description 

Field Name Description 

Application Details 

Upload Document 

Mandatory Documents 

SI No [Display, Auto-generated, Column Heading] 

First two numbers in this column are already generated. This SI 
number value is increased further if the user adds more 
documents to the list. 

Document Type [Display, Column Heading, Dropdown] 

Select the desired document type from the following values. 

¶ Identification Proof 

¶ Driving License 

¶ Electricity Bill 

¶ Passport 

¶ Phone Bill 

¶ Address Proof 

¶ Driving License 

¶ Electricity Bill 

¶ Passport 

¶ SSN 

¶ Employment Proof 

¶ Employment Letter 

¶ Salary Details 

¶ Linked Account Details 

Attach Document [Column Heading, Mandatory] 

Provides Browse button for selecting required file. 

Browse [Action Button, Mandatory] 

Click Browse to select the required document as per the document 
type selected. 

Uploaded 
Document 

[Display] 

Displays the list of documents uploaded. 

Remove [Action Button, Optional] 

Click Remove to remove the selected document from the uploaded 
document list. 

Add More [Action Button, Optional] 

Click Add More to upload more documents to the list. 
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Terms & Conditions 

 

Field Description 

Field Name Description 

Terms & Conditions 

Terms & 
Conditions 

[Display] 

Displays all the terms and conditions applicable for online 
processing. 

View terms & 
Conditions 

[Hyperlink, Optional] 

A hyperlink is opened into the new browser window that provides 
all the terms and conditions applicable for online processing. A 
user can read all the terms and conditions thoroughly. 

Download Terms 
& Conditions 

[Hyperlink, Optional] 

A user can download the terms and conditions using this hyperlink. 
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Field Name Description 

Checkbox for 
accepting Terms & 
Conditions 

[Checkbox, Mandatory] 

A user has to select the checkbox to accept all the terms and 
conditions mentioned, only then further online processing takes 
place. 

Security Code 

 

Field Description 

Field Name Description 

Security Code 

Security Code in the 
image 

[Display] 

Displays the security code to be entered in the respective text 
field. 


























































































































































































































































































































































































































































































































































































