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Preface

Preface
Intended Audience

This document is intended for the following audience:
1 Customers

i Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to OFSS Support

https://support.us.oracle.com

Structure
This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual

Chapters post Introduction are dedicated to individual transactions and its details, covered in the
User Manual

Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.3.0.0, refer to the
following documents:

9 Oracle FLEXCUBE Direct Banking Licensing Guide
I Oracle FLEXCUBE Direct Banking Installation Manuals


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://support.us.oracle.com/

Transaction HOSt Integration Matrix

2. Transaction Host Integration Matrix

Legends

NH No Host Interface Required.

c Host Interface to be developed separately.

\% Pre integrated Host interface available.

T Pre integrated Host interface not available.

SR Service Requests

Transaction Name FLEXCUBE UBS Third Party Host System

Login NH NH

Logout NH NH

New Account Opening (For \Y; C
Both STP and Lead)

My Applications

Current Accounts i Over Vv
Draft

Current Accounts -
Transactional

Car Insurance

@]

Personal Accident and T
Health

Business Loan

Home Loan

Personal Loan

Vehicle Loan

Savings Account

Privilege Savings Account

Regular Savings Account

< < < < < < L <
O O O O O O O O

Students Bank Account
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Credit Card Gold T c

Validate Penny Credit v c

Customer Services v c

Track Application Status v c
Calculators NH NH
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Introduction

3. Introduction

This online application process enables Existing and Prospect users of both, Retail and
Corporate type, to apply for an account opening process under the available products of the
respective product groups from the online banking channels. In order to apply for a product
online, the prospect has to read the product details and select the desired product from the
various product groups.

The following are the product groups for the online banking channels:
Saving Accounts
Current Accounts and Overdraft
Credit Cards

Insurance Products

l

Al

1

1 Retail Loans
l

M Trade Loans
l

Business Loans

To open an account, the prospect has to provide required information such as basic personal and
contact details. The requirement changes, depending upon the product selection made. Once the
required information is provided, the system registers the prospect as a user to the system and
sends a request to the host system for the creation of a customer and its account with all the
required features.

On successful account opening the user can login to the application for a transactional access.

Note: Please read all the Notes carefully. Certain products are not applicable for the Corporate
User. Depending upon the Bank Requirement products are configured for the respective type of
user i Retail or Corporate.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX 7



Login

4. Login

This option allows you to log into the application. By default, the security keyboard option is
checked. This enables you to access the interface through a virtual keyboard appearing on the
screen by either clicking or hovering on the keys. Alternatively, you can clear the security
keyboard option and can use the keyboard.

To log in to Oracle FLEXCUBE Direct Banking:

1. Enter the appropriate URL of the application provided in the address bar. The following
homepage is displayed on the screen.

Login Page
Personal Corporate
Login to Internet Banking P2P Payment Tools and Calculators I

With P2P user can fransfer
funds to recipient's
designated email address,
Mobile or Facebook. Once the
transfer has been initiated by
the sender, the recipient then
recieves a notification to use
the online interface to input

Loan Calculator

Login
Budget Calculator =

New to online banking?

Foreign Exchange Calculator

- his bank.
Register
Goal Calculator
Received P2P Payment 2
H Loan Eligibility Calculator il
Products & Offers ATM-Branch Locator
Current Accounts Insurance | Eaqs i
Our Current Accounts are Whether you are looking for a
designed to help you manage insurance to make a secure
your transactions. Find out life for your future, we have a Track Application Status

more about our different types
of current accounts.

perfect plan for you

7,;!

mn

Review Account open Request

View More View More
L ad Received an application form
e from your friend for your
Retail Loan Savings Accounts 2 review and valuable
g feedback? Or received an
= . *®  Ourloans can help you put Wiew our Savings products to application from your co
®  yourplans in to action. View understand how you can save 5 applicant for your review ?
g our loan products to help you for a future vacation, an ¥ o—
getthat dream house, car or emergency or even begin to Respond your review request.

vacation. save for retirement.
Goals Budget Spending Analysis
Goals help you to realize and Plan and track your budget. You can track your spending
achieve your dreams faster Compare your budgets with habits and also know your
and more efficiently. your spending. spending pattern. Please

ﬁ login to view your spending.
! 1 i\ 1 Don't have account with us

Apply Now
View more View more

[

2. Select the appropriate option from the following:

A Personal (Retail)

A Corporate

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX 8



Login

For an Existing Customer:

3. If you are an Existing Customer, enter the login credentials into the Login pane, as shown in
the following figure.

ORACLE Groose Languaoe [EENE]
Please login to Oracle FLEXCUBE Direct Banking Choose Theme  Default =

User Id Email Id/ User Id

Virtual Keyboard Standard Keyboard
Password Forgot Password
+ 2 | @ 1 ( ) % = $ & # 2 3 9
h a o v p n w I c u 1 5 6
r s X y f t d q 4 7 0
i z Kk g m e b 8
Upper Delete Clear All Not Mixed

New to Online Banking? Register Now

A user can use the Virtual Keyboard or the Standard Keyboard, as per the requirement.

4. Click Sign In. The following Welcome page is displayed in the new browser window tab.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX 9



Login

Welcome
Financial Summary u Mini Statement
1 Have 671,203,756.87 GBP 10we0.00 GEP Choose Account
100.00% 1040410944010-104-10410944 E|
Current and Savings: 671,197,756.87 GEP
3 11-03-2014 Cr 3381 UsD
00%
Term Deposits: 5,000.00 GBP test
— 11-03-2014 Cr 49,98 USD
.00%
Goals: 1,000.00 GEP - test
11-03-2014 Dr 1,490,00 USD
Account Summary (e l= 1040410944032 NEW DEPOSIT
~ . - o it 11-03-2014 Dr 149,00 USD
P Current and Savings 671,197,756.87 GBP
S1 Opening Charges
b Term Deposits 5,000.00 GBP 11-03-2014 Dr 2470 USD
Credit Cards 5| commission

Mote:- Cr:Credit, Dr:Debit
Last Updated On 15:53 PM

Spending Analysis

This space will help you
to view and analyse your
Spern [erns in
g':aephkpaal form. To enable
us to provide your spend
analysis, please clicl

here to categorise your
expenses, [ 4

m

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX 10



Log Out

1. Log Out

This feature helps you to logout from the application.

To Logout of the application:
1. Click Logout option available on the upper-right portion of the screen, as shown in the following
screenshot.

AMIT H amitret v_A B L _ﬂ' ? (0]

ORACLE

%  Home Accounts PFM | Payments = Receive Money Bill Payments = Mew Account Opening = Wealth Management Tools | Cards »

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX
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Opening a New Account

Opening a New Account

The existing FCDB users and prospects apply for the banks products online. While applying for
products, the user has to complete and save the registration form. This registration form shall be
available to the user to be completed at a later date.

To open an account for an existing customer:

Login to the application.

Click the New Account Opening menu, available in the new browser window tab, as shown
below:

My Account

ORACI_E. AMIT H amitret 'A ] Fh a (. (!J

«  Home Accounts PFM | Payments | Receive Money Bill Payments = New Account Opening | Wealth Management | Tools | Cards »

Financial Summary My Applications ent OH

1 Have 671,203,756.87 GBP | 10we0.00 GBP Jount
100.00% 1040410944010-104-10410944
Current and Savings: 671,197 756.87 GEP
11-03-2014 cr 33.81 USD
|.00%
Term Deposits: 5,000.00 GEP test
11-03-2014 cr 49.98 USD
|.00%
Goals: 1.000.00 GBP 2 test
11-03-2014 Dr 1,490.00 USD
Account Summary OE 1040410944032 NEW DEPOSIT
- 11-03-2014 Dr 149.00 USD
P Current and Savings 671,197,756.87 GEP
S1 Opening Charges
¥ Term Deposits 5,000.00 GBP 11-03-2014 or 4470 USD
Credit Cards COMMISSION

Mote:- Cr:Credit, Dr:Debit
Last Updated On 15:53 PM

Click Open New Account. The Product Showcase screen appears.
Click the appropriate option to open an account.

Select appropriate information for the respective field.

Open New Account

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout

ORACLE'
' Accounts Paymenis Receive Money Bil Payments New Account Opening Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Bulk Transactio i
/O WELCOME, DEEPAK CHABRA FH pefaut
% Open New Account D000 0
Open New Account 10-10-2013 15:18:45 GMT 0530
Select Product [ Select =
Branch: | Select :
Currency: | Select :

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX 12



7.

Opening a New Account

Field Description

Field Name Description

Open New Account

Select Product Name  [Optional, Dropdown]
Select the desired product from the dropdown list.

Branch [Optional, Dropdown]
Select the appropriate branch from the dropdown list.

Currency [Mandatory, Dropdown]

Currency types vary as per bank requirement and are system

configured.
Select the desired type alrrency

The following page is displayed.

Open New Account - Initiate

{5 Leps;//10.184.133.21:7033/B001 /internet

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout

Accounts  Payments Receive Money il Faymenis New Account Opening Wealth Management Tooks Cards Collection and Remittances Customer Services  MulualFunds  Bulk Transacto

O WELCOME, DEEPAK CHABRA FH Defaut
% Open New Account OO0
Open New Account 10-10-2013 15:18:45 GMT +0530
Select Product : | CURRENT ACCOUNT-CORPORATE [=]
Branch: | Bank Futura -Branch WE1 -
Currency:
Product Details.

Cheque Book Facilty : Yes
Overdraft Alowed : Yes
Minimum Balance Required : 0.00

Click Submit. The following page is displayed.

Open New Account - Verify

" ORACLE FLEXCUBE Direct Banki

{3 batps://10.184.133.21:7033/B001/internet

Change Password | Open New Account | Reminder | Session Summary | Siemap | Logout

ORACLE' % o
Accounts  Payments Receive Money Bil Payments New Account Opening Wealth Management Tools Cards Collection and Remitances Customer Services  Mutual Funds  Buk Transactio
1D WELCOME, DEEPAK CHABRA HH, peraur
® Open New Account 00000
Open New Account 10-10-2013 15:20:46 GMT +0530
Account Details

Product : CURRENT ACCOUNT-CORPORATE
Product Type : Current Account
Branch : Bank Futura -Branch WB1
Currency : NR

Chegue Book Facilty : Yes
Overdraft Alowed : Yes
Minimum Balance Required : 0.00

= K=z

Click Back to go back to the previous screen.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX
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Opening a New Account

Click Confirm to confirm the data.

Open New Account - Confirm

Change Password | Open New Account | Reminder | Session Summary | Sitemap | Logout
ORACLE = -
Accounts Payments Receive Money Bill Fayments New Account Opening \Wealth Management Tools Cards Collection and Remittances Customer Services Mutual Funds Buk Transactio

OWELCOME, DEEPAK CHABRA FH Defauk

% Open New Account

o Transaction submitted for Open New Account having reference 135185051072457 has been set to status Auto Authorized
Transaction wih reference number 135195051072457 is in Accepted state.

Open New Account 10-10-2013 15:20:25 GMT +0530

Product : CURRENT ACCOUNT-CORPORATE
Product Type : Current Account

Branch : Bank Futura -Branch WB1

Currency : NR

Chegue Book Facilty : Yes
Querdraft Allowed : Ves
Minimum Balance Required : 0.00

Host Reference Number

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.D0OCX
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Online Registration

3. Online Registration

This option enables you to register yourself to the application. You will need to provide certain
basic details such as customer ID for self registration.

For the Registered Customer:

1. Click New to Online Banking? Register Now as shown in the following screenshot:
Login Page
Personal Corporate

Login to Internet Banking P2P Payment Tools and Calculators

»

¥ With P2P user can fransfer
funds to recipient's
designated email address,
Mobile or Facebook. Once the
transfer has been initiated by
the sender, the recipient then
recieves a notification to use
the online interface to input

Loan Calculator
Login

m

Budget Calculator

Mew to cnline banking?

Foreign Exchange Calculator

. his bank.
Register
Goal Calculator
Received P2P Payment 2
Loan Eligibility Calculator i
Products & Offers ATM-Branch Locator
Current Accounts Insurance B FAQs 3
3 Our Current Accounts are Whether you are looking for a
designed to help you manage insurance to make a secure
your transactions. Find out life for your future, we have a Track Application Status
= maore about our different types perfect plan for you.
of current accounts.
h E -
Review Account open Request
View More View Mere
. Received an application form
g™ from your friend for your
; ’ G review and valuable
Retail Loan Savings Accounts & feedback? Or received an
Our loans can help you put Wiew our Savings products to application from your co

your plans in to action. View

our loan products to help you
getthat dream house, car or
vacation.

View .
View More View More View it now 4

Budget Spending Analysis

understand how you can save i
for a future vacation, an o
emergency or even begin to Respond your review request.
save for retirement.

applicant for your review ?

K\

Goals help you to realize and
achieve your dreams faster
and more efficiently.

Plan and frack your budget.
Compare your budgets with
your spending.

You can track your spending
habits and also know your
spending pattern. Please
login to view your spending
Don't have account with us..

Apply Now
View more View more

H @
i 8
@

The following page is displayed.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX 15



Online Registration

Register for Online Banking - Initiate

ORACLE

«

Are you an existing customer of the bank? a

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@ Yes,1am an existing customer of Bank of Oracle. ?
© Mot yet.1am new to Bank of Cradle.

Online Registration
Relationship Type* Credit Card Customer  [7]
Credit Card Number*
Name on Card*
Date of Birth*
Email ID*
Credit Card Expiry Date*

CVV Number*

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

Security Code

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]
existing customer

of Bank of Oracle Select the appropriate value from the following:

1 Yes, | am an existing customer of Bank of oracle.
1 Not yet. | am new to Bank of Oracle.

If the user is an existing customer of the bank of Oracle, then
multiple accounts may be available for the same user/ owned by
the same user.

The selected account number is used as a reference for further
online application processing.

Online Registration

Relationship Type  [Mandatory, Dropdown]
Select the appropriate value from the following:
1 Credit Card Customer
1 Saving Account Customer

1 Deposits / Loans Customer

Credit Card [Mandatory, Numeric, 20*n]

Number Enter the appropriate Credit Card Number.

Name on Card [Mandatory, Alphanumeric, 35]
Enter the desired name on the card.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX
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Online Registration

Field Name Description

Date of Birth [Mandatory, Date-Picker]
Select the appropriate Date of Birth.

Email ID [Mandatory, Alphanumeric, 255]
Enter the appropriate Email ID.

Credit Card Expiry  [Mandatory, Date-Picker]

Date Select the appropriate Credit Card Expiry Date.

CVV Number [Mandatory, Numeric]

Enter the appropriate 3-digit CVV Number available on the back
side of the card.

Register for Online Banking

ORACLE

«
Are you an existing customer of the bank? a

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.

© Yes. 1am an existing customer of Bank of Oracle. ?
© Wotyet.1am new to Bank of Oracle.

Online Registration

To access various services of the bank like personal Banking, opening of deposits, credit cards, loans at
best interest rates, please fill in the details below

First Name* John
Last Name* Bush

Email Id* john.bush@gmail.con

—
Password* Better
Confirm Password*
Terms & Conditions
m
' -
e o e oo
2
'

A View Terms & Conditions BDownload Terms & Conditions

[C11Awe have read, and am/are agreeable to the conditions mentioned. 1also certify the accuracy of the information provided in the subsequent.
sections. 1 declare myself with the provisions of the data protection agreements.

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

@] Securty Code 4VGVEA22

Click here to call s

© Oracle Corporation 2008, 2014 Privacy | Sitemap | Careers | Share Holders.

Field Description

Field Name Description

Online Registration

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the Relationship Type selected is
Saving Account Customer OR Deposits/Loans Customer.

Enter the appropriate Customer ID.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX 17



Online Registration

Field Name Description

Account Number [Mandatory, Alphanumeric]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Account Number.

First Name [Mandatory, Alphanumeric, Input Box, 35]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate First Name.

Last Name [Mandatory, Alphanumeric, Input Box, 35]

This field is available only when Relationship Type selected is
Saving Account Customer.

Enter the appropriate Last Name.

Email ID [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate Email ID.

Password [Mandatory, Alphanumeric, Input Box, 20]
Enter the desired password.

Confirm Password  [Mandatory, Alphanumeric, Input Box, 20]
Enter the above same password.

2. Click Cancel, to go back to the Home page.

3. Click Next to proceed with further transaction. The following Confirmation page is displayed.

Success Message

User enrelied successfully for Internet, Mobile Browser, Java Application Based HMobile

f sere
“

Redgister For Online Banking 09-40-2043 15:46:39

We have sent a link to verify your e-mail address. Please verify your e-mai address by clicking the link in &-mail address. Please use this e-mai address and password to login to the application.

4, Click OK to go back to the Home page.

Enter the recently created login credentials into the respective fields, as shown in the following
screenshot. The following page displayed, if the verification process is pending.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX 18



7.

Email Address Verification Pending

{5 beS//10.184.133 21 3/B001/internet

Online Registration

Email Address Verification Pending

*Your email address is not yet verified. Please verify your email address using the link which was sent o your email address.

Click on “Resend Email” button belov, if you want us fo send the link again.”

Resend Email || Email Address Verified | Will Do It Later

Click the appropriate option from the following:

1 Resend Email

1 Email Address Verified

1 Will Do It Later

The following page is displayed.

Product Showcase

ORACLE

€  Home Accounts PFM | Payments | Receive

A B GBSO

Money | Bill Payments | New Account Opening =~ Wealth Management

Product Showcase

Current Accounts

Our Current Accounts are
designed to help you manage
your transactions. Find out more
= about our different types of

B cumentaccounts,

=5

View More

Retail Loan

Our loans can help you put your
plans in to action. View our loan
produdts to help you get that
dream house, car or vacation.

View More

Credit Cards

K Whether you are looking for a
aredit card to make everyday
purchases, to make a balance
transfer of just a simple to use
credit card, we have a card for
you

4

View More

Dashboard | My Applications || Open New Account

Click the desired product group.

Insurance
Whether you are looking for a
insurance to make a secure Iife
for your future, we have a
perfect plan for you.

View More

Savings Accounts
View our Savings products to
understand how you <an save
for a future vacation, an
emergency or even begin to save
for retirement.

View More

ATM Branch Locator

FAQs

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX
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My Applications

4. My Applications

This feature helps you to view the applications created by the logged-in users.

To view My Applications:

1. Enter the appropriate login credentials into the respective fields.
2. Click Login. The following page is displayed.
Welcome
Financial Summary Mini Statement
1 Have 671,203,756.87 GBP — 10we0.00 GBP Choose Account
100.00% 1040410944010-104-10410944
Current and Savings: 671,197,756.87 GEP
3 11-03-2014 cr 33.81 USD
00%
Term Deposits: 5,000.00 GBP test
11-03-2014 cr 49.98 USD
.00%
Goals: 1,000.00 GBP - test
11-03-2014 or 1,490.00 USD
Account Summary 1040410944032 NEW DEPOSIT
~ e *11403-2014 Dr 149.00 USD
» Current and Savings 671,197,756.87 GBP
S1 Opening Charges
b Term Deposits 5,000.00 GBP 11-03-2014 or 4470 USD
Credit Cards = commissioN

Note:- CriCredit,Dr:Debit
Last Updated On 15:53 PM

Spending Analysis

This space will help you
to view and analyse your
spend patterns in
graphical form. To enable

m

us to provide your spend
analysis, please clici
here to categorise your
expenses.

3. Click New Account Opening. The pop-up is displayed as shown in the following screenshot.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX 20



My Applications

ORACLE

&«  Home Accounts Payments

Financial Summary

671,203,756.87 GBP
100.00%
Current and Savings: 671,197,756.87 GEP

I Have

|.00%
Term Deposits: 5,000.00 GBP

|.00%
Goals: 1,000.00 GBP -

Account Summary
¥ Current and Savings
» Term Deposits

Credit Cards

Receive Money | Bill Payments

I Owe0.00 GEP

671,197 756.87 GEP

My Applications

AMIT H amitret » & eI © P2 V)

count Opening | Wealth Management Tools | Cards

My Applications

| ent O K

Open New Account

ount

5,000.00 GEP

1040410944010-104-10410944 E|

11-03-2014 Cr 3381 UsD
test
11-03-2014 Cr 4998 USD
test
11-03-2014 Dr 1,490.00 USD
OE 1040410944032 NEW DEPOSIT

m 11-03-2014 Dr 14900 USD
SI Opening Charges
11-03-2014 Dr 44,70 USD
COMMISSION

Mote:- Cr:Credit,Dr:Debit
Last Updated On 17:50 PM

4, Click My Applications.

Click the respective User Reference Number for any desired Product Type, as shown in the

following screenshot.

My Applications

ORACLE"

«

_ Y O WELCOME, DEEPAK CHABRA F oefauk

# My Applications

My Applications

Product Type Application Submitted On
Privilege Savings Account 11-10-2013
Credit Card Gold 11-10-2013

Accounts Payments Receive Money Bill Payments New Account Opening Wealth Management Tools Cards Colection and Remitances Customer Services  Mutual Funds  Bulk Transactio

Last Updated on
11-10-2013
11-10-2013

Want to review an application in which you are added as a Co-Applicant or Received an application from a friend for review ?

Change Password | Open New Account | Reminder | Session Summary | Siemap | Logout

»

12-10-2013 14:50:15 GMT +0530

User Reference Status Remarks
141414551076788
188162861075128

Saved Application saved

Application saved.

p—
Click any desired
User Reference
Number

Retrieve shared applications || Download

The following page is displayed.
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My Applications

Privilege Savings Account

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

»

Accounts Paymenis Receive Money Bil Payments Mew Account Opening Wealth Management Tools Cards Collection and Remittances ~Customer Services  Mutual Funds ~Bulk Transactio

EE Defauk
# Online Application Form (7 Nal -1 ]x ]
Security Information
Privilege Savings Account
Online Application Form Application Reference Number - 141414551076788 thEHf:E:::‘::Ewe a

FYPTSRL SR Linked Account Details  Customize Account  Upload Documents  Review

Heed Help
= Personal Information
1.866.362.4536

b Contact Details

3 cail [l ¥ Chat m
Review details of product you are
Back To View Applications || Cancel Application || Share with peer [y [ — B3 aeoving
+ foures

= Terms and Conditions

View Previous Interactions

. Wiew

Feedback

 Postyour Feedback

Track Your Application

« Track Your Application

An Online Application Form is already Created and Saved by the user while registering for any
selected product.

A user completes the form by entering all the required information. Once the form is filled with all
the required information, the following features can be used.

6. Click Back to View Application to view the list of applications under My Applications section.
OR
Click Cancel Application to remove that particular application from the My Application list. The
following pop-up is displayed.

Cancel Application

Cancel Application B
By cancelling the application vou will not be able to
A proceed further with this application

Are yvou =ure vou want to cancel the application #

s [ o)

1 Click Yes to remove the application permanently.
1 Click No to proceed with the same application.

OR
Click Share with Peer to share that particular application with your peer. The following pop-up is
displayed.
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My Applications

Share Application with Peer

Share Application with Peer x
 Email |

Email the application to the following email address
Privilege Savings Account

To |arita. kulkarni@oracle. u:u:ln'”

7. Click the desired option from the following:
1 Email i By default it is selected. Enter the personal Email ID in the respective field.

1 Facebook i Click Facebook to share the same application through peer.

Share Application with Peer

Share Application with Peer B
Email_

Privilege Savings Account

Share Through:

8. Click fConnect to select the desired Facebook Friend to share the application.

Click Share. The following page is displayed.

Share Application with Peer

Share Application with Peer B

To ensure that onhy sarita. kulkarni@oracle.com accesses the application, we
have generated a security code for this request. sarita.kulkarni@oracle.com
will be reguired to specify this security code to access the application. Please
share thiz security code with the intended recipient cnhy.

Please note the reference number 1414145510767&8 of the application.

Code: EMot_

10. Click OK.
OR
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My Applications

Click Save to save the changes made to the application form.
OR

Click Help Complete to receive the assistance in completing the form.

Success Message

® Online Application Form 00060

Security Information
Privilege Savings Account

™ i
Online Application Form Application Reference Number : 141414551076788 . ‘:::T::;:m
q @ vour ion has been for assisted ) ‘ @

Need Help
CYRTSU SRS Linked Account Details  Customize Account  Upload Documents  Review

1.866.362.4536

= Personal Information

» Contact Details
Review details of product you are
applying
 Feoures
 prit |

« Terms and Conditions.

View Previous Interactions

o View

Feedback

« Postyour Feedback

Track Your Application

« Trackour Application

11. Click Submit Application to submit the application.
OR
Click Download to download the application.
OR
Click Print to get the printout of the application.
OR

Click Previous/ Next to navigate through the application.
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Current Accounts Overdraft

5. Current Accounts Overdraft

The online application process enables prospects/existing customers to apply for a Current
Accounts Overdraft from the online banking channels. This process is initiated once the user
chooses to apply for the same product after viewing product information.

The Online Current Accounts Overdraft application requires the user to submit basic personal
and contact information, user identification and employment details for the bank to be able to
process the online application. Once the users confirm the details, the FCDB system sends a
request for the creation of a Customer and a Current Accounts Overdraft in the host system.
The opening request is processed by the bank (Host/FCDB) and the status is updated to the user
at each step of the origination.

5.1 Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For the already registered user to online banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:
Login Page
Please login to Oracle FLEXCUBE Direct Banking Choose Theme | Contemporary [
User ID amitret
Virtual Keyboard Standard Keyboard
Password eesesses Forgot Password?
MNew to Online Banking? Register Mow

Field Description

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 100]

Enter the appropriate User ID.

Password [Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password as per Password Policy, for the
User ID entered.

2. Click Sign In.
3. The following page is displayed. Click New Account Opening, as shown in the following
screenshot:
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Current Accounts Overdraft

New Account Opening

OR A C E- AMIT H amitret ¥ A [ <] ;h a r (!J
@«  Home | Accounts | PFM | Payments = Receive Money | Bill Payments MNew Account Opening Wealth Management | Tools
Financial Summary O E Mini Statement O E
IHave 671,203,756.87 GBP — 10Owe0.00 GBP Choose Account
100.00% 1040410944010-104-10410944 [
Current and Savings: 671,197,756.87 GBP
11-03-2014 Cr 3381 UsD
[ 00
Term Deposits: 5,000.00 GBP test
11-03-2014 Cr 49,98 USD
[ 0o
Goals: 1,000.00 GBP - test
11-03-2014 Dr 1,490.00 USD
Account Summary O E 1040410944032 NEW DEPOSIT
N s 11-03-2014 Dr 149.00 UsD
» Current and Savings &671,197,756.87 GEP
51 Opening Charges
b Term Depaosits 5,000.00 GEP 11-03-2014 or 4470 USD
Credit Cards COMMISSION
Mote:- Cr:Credit,Dr:Debit
Last Updated On 18:17 PM
4. The following pop-up is displayed. Click Open New Account.

Open New Account

ORACI_E‘ AMIT H amitret A - rh a r L'J
&«  Home | Accounts | PFM | Payments | Receive Money | Bill Payments | MNew Account Opening | Wealth Management Tools Cards »
Financial Summary My Applications ent O E
Open New Account
IHave 671,203,756.87 GBP -, 10we0.00 GBP unt
100.00% 1040410944010-104-10410944 E
Current and Savings: 671,197, 756.57 GBP
11-03-2014 Ccr 3381 UsD
[ 0%
Term Deposits: 5,000.00 GBP test
11-03-2014 Cr 4998 USD
[ oo
Goals; 1,00000 GBP - test
11-03-2014 Dr 1,490.00 USD
Account Summary QE 1040410944032 NEW DEPOSIT
. - 11-03-2014 Dr 149.00 USD
b Current and Savings 671,197,756.87 GBP
SI Opening Charges
¥ Term Deposits 5,000.00 GBP 11-03-2014 br 4470 USD
Credit Cards COMMISSION
Mote:- Cr:Credit,DrDebit
Last Updated On 18:17 PM
5. Click More link available on Product Group i Current Accounts from the Product Showcase.
6. Click Apply Online link available on Current Accounts Overdraft, as shown in the following
screenshot:
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7.

Current Accounts Overdraft

Current Accounts i Current Accounts Overdraft

ORACLE

@«  Home Accounts Paymen Receive Money  Bill Payment:

Product Showcase 09.06-2014 12:50:38 GMT <0530 2 &% =

Current Accounts Insurance
i Qur Current Accounts are

designed to help you manage

your transactions. Find out more

about our different types of

current accounts.

‘Whether you are looking for a
insurance to make a secure life
for your future, we have a
perfect plan far you.

Budget Calculator

|

View More View More
Foreign Exchange %
Retail Loan Savings Accounts
= ®™  Our loans can help you put your View our 5avings products to Lean Eligibility Ca
4 plans in to action, View our loan understand how you can save
/ products to help you get that for a future vacation, an
dream house, car or vacation. b emergency or even begin to save
for retirement.

View More View More

Credit Cards
-

‘Whether you are looking for a
credit card to make everyday
purchases, to make a balance

transfer or just a simple to use ATM Branch Locator
credit card, we have a card for
you.

View More FAQs

The following page is displayed.

Online Application Form i Current Accounts Overdraft

Password | Stemap | Open New A

ORACLE

“ Accounts Payments ReceiveMoney Bill Paymenls New AccountOpening Wealth Management Tools Cards Collection and Remittances Customer Services M|

O WELCOME, SUBIT SARMA

07-11-2013 17:03:05 GMT +0530

Current Accounts Overdraft
Online Application Form
Fill in below details.Qur representatives will get back to you to understand your requirement.

- oz
~  Personal Details
Select Customer®
W
Preferred day of contact* |:| |
semedimeofconact  [seed  [3]

Facility to apply for Current Accounts Overdraft is available only to the citizens of FLEXCUBE Direct Banking 12 B1

b Tellus your Requirement
»  Upload Document

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC APP STORE, AFF STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, CLICK
"AGREE.” IF YOU DD NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES,

PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, and iBookstore services ["Services”) scospt these forms of peyment: oredit cerds issued by U.S. benks, payments through your PeyPal account, i Tunes Cards,

iTunes Store Gift Gertificates, Gontent Codes, and Allowance Account balences. If & oredit card or your PayPal account is being used for a transaction, Apple may obtain preapproval for an smount up to
the amount of the order.

<, View Terms & Conditions ﬁ Download Terms & Conditions

1/We have read, and amvars agreeabls to the conditions mentioned. | also certify the accuracy of the information provided in the subssquent sections. | declare myself with the provisions of the data
protection agreements

£ B2

Enter the appropriate details in the respective sections.
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Field Description

Field Name

Current Accounts Overdraft

Description

Application Details i Personal Details

Are you an
existing customer
of Bank of Oracle

Online Registration

[Mandatory, Radio Button]
Select the appropriate value from the following:

1 Yes, | am an existing customer of Bank of Oracle.
1 Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.

Relationship Type i Saving Account Customer

Customer ID

Account Number

Credit Card
Number

Name

City

Mobile Number

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate account number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the relationship type selected is
Credit Card Customer.

[Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

[Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

[Mandatory, Numeric, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate mobile number.
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Field Name

Current Accounts Overdraft

Description

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

[Mandatory, Alphanumeric, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Email ID.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement

Type of
Ownership

If Other, Please
Specify

Type of Business

Name of Business

Overdraft Limit
Required

[Mandatory, Dropdown List]
Select the appropriate ownership type from the drop down list.

Company
Other

1

1

1 Partnership Firm
1 Sole Proprietor
1

Trust Association

[Conditional, Input Field, Alphanumeric, 50]

If the type of ownership selected is Other then enter the desired
type of ownership.

[Mandatory]

Select the appropriate business type from the drop down list.

1 Manufacturing

1 Other

1 Retalil

1 Services

[Mandatory, Alphanumeric, Input Box, 20]

Enter the appropriate business name.

[Mandatory]
Select the appropriate requirement option from the drop down list.

f Yes
f No
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Field Name

Current Accounts Overdraft

Description

Annual Turnover
(Currency Type)

Annual Turnover

Upload Document

[Mandatory, Dropdown]

The currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

Enter the appropriate annual turnover.

Mandatory Documents

S| No

Document Type

Attach Document

Browse

Uploaded Document

Remove

[Display, Auto-generated, Column Heading]
First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.
[Display, Column Heading, Dropdown]
Select the desired Document Type from the following values.

9 Identification Proof

9 Driving License
9 Electricity Bill

9 Passport

1 Phone Bill

9 Address Proof

9 Driving License
9 Electricity Bill

9 Passport

1 SSN

1 Employment Proof

1 Employment Letter
1 Salary Details

1 Linked Account Details

[Column Heading, Mandatory]
Provides the Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]
Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.
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5.2

Field Name

Current Accounts Overdraft

Description

+ Add More

Terms & Conditions

Terms & Conditions

View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

Click Submit.

[Action Button, Optional]
Click Add More to upload more documents to the list.

[Display]

Displays all the terms and conditions applicable for
online processing.

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.

New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.
You will need to provide certain basic details such as customer ID, account number etc. for self

registration.

For the New User to Online Banking:

Click New to Online Banking? Register Now as shown in the following screenshot:
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Current Accounts Overdraft

Login Page

Call for free on : 1-800-111-1111

ORAC I_E Choose Language

Please login to Oracle FLEXCUBE Direct Banking Choose Theme | Defsult [=]

User ID Email ld/ User Id

Virtual Keyboard Standard Keyboard

Password Forgot Password?

Click here to enter by hovering

! % # + ( ? 5 & ) = * @ 5 1 7
i v o d b q b4 p t 3 4 6
f z w i k e s m h 2 0 9
r v a c; q n u 8
Upper Delete Clear All Mot Mixed

Mew to Online Banking? Register Now

The following page is displayed.
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Current Accounts Overdraft

Register for Online Banking

Relationship Type i Saving Account Customer

ORACLE

Are you an existing customer of the bank?

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@ Yes, I am an existing customer of Bank of Oracle,
) Not yet. 1 am new to Bank of Oracle.

Online Registration
Relationship Type*  Credit Card Customer E

Credit Card Number*

Mame on Card*

Date of Birth*
Email ID*

Credit Card Expiry Date*
WV Mumber*

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.

Security Code

Cancel Register

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]
existing customer : -
of Bank of Oracle Select the appropriate value from the following:

1 Yes, I am an existing customer of Bank of Oracle.

1 Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.
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Current Accounts Overdraft

Online Registration
Relationship Type i Saving Account Customer

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate customer ID.

Account Number [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate account number.

Credit Card [Conditional, Numeric, Input Box, 20*n]

Number This field is available only when the relationship type selected is

Credit Card Customer.
First Name [Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate first name.

Last Name [Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate last name.

Email ID [Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate email ID.

Date of Birth [Mandatory, Date-Picker]
Select the appropriate date of birth from the Date-Picker.

Debit Card [Conditional, Numeric, Input Box, 20]

Number This field is available only when the relationship type selected is
Saving Account Customer.

Enter the appropriate Debit Card Number.

Debit Card Pin [Conditional, Numeric, Input Box,4]

This field is available only when the relationship type selected is
Saving Account Customer.

Enter the appropriate debit card pin.

2. Select the checkbox for Terms & Conditions.
Enter the appropriate Captcha Code as shown in the Security Code image.

4, Click Register. The following page is displayed.
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Current Accounts Overdraft

Success Message for Register Online Banking

ORACLE’

[O User enrolled successfully for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

[

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use this e-mail address and p: te login to the

Click OK.

Go to Home page and re-login using Email ID and respective password, used for the registration
process.

Re-Login using the Registered Email ID

N A

Call for free on :1-800-111-1111

f G

Personal Corporate

Tools and Calculators
Please login to Missing data map entry for app A1, data name null.BANK.INFO, data value NAME, lang eng, device 01

Mortgage Rate Calculator

Choose Theme : | Contemporary [ 5] Loan Catcuiator

userid sarita kulkami21@gmail.c  New to Onine Banking? Reaister Now Foreign Exchange Calculator

CLTENGYREEE  Standard Keyboard

Loan Eligibility Calculator

() peposit Calculator

Password Forgot Password Savings Calculator

m

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers

Current Insurance Loan Savings
) 2 S
/48 Our Current Accounts are |"‘| Whether you are looking B our oans can help you | I View our  Savings
= designed 1o help you = for a insurance to make a E putyour plans in to action = products to understand
manage your secure lfe for your Wiew our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future  vacation, an

more about our different plan for you house, car or vacation emergency or even begin
types of current accounts. to save for refirement

Credit Cards “

Vihether you are looking
for a credit card to make
everyday purchases, fo
make a balance transfer
or just a simple to use
L )

&

Field Description

Field Name Description

Login Window

User ID [Mandatory, Alphanumeric, Input Box, 20]
Enter the valid user/email ID.
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Current Accounts Overdraft

Field Name Description

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the user ID entered.

The following page is displayed.

Email Address Verification Pending

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.
OR
If the Email ID verification is done, then click Email Address Verified.
OR
Click Will Do it Later, to continue with the process without verifying the Email Address. The
following page is displayed.
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Product Showcase

«

Ccurrent
Accounts ‘

) Our Current Accounts
& are designed to help you
=| manage your
transactions. Find  out

more about our different
types  of  current

-

@  Our loans can help you
ATR  put your plans in to
action. Wiew our loan
producs to help you get
that dream house, car or
wacation.

Credit Cards ‘

Vihether you are looking
for a credit card to make
everyday purchases, fo
make a balance transfer
or just a simple to use
credit card, we have a

accounts.

card for you,

P2P Payment?

With P2P user can transfer funds to
the recipients designated email
address, Mobile or Facebook. Once
the transfer has been intiated by
the sender, the recipient then
receives a notification to use the
online interface to input his bank
account infermation and  routing
number to accept the transfer of
funds.

View earlier P2P transactions

P2P Payments Customer Services Tools

O WELCOME, SARITA KULKARNI

e ‘

Whether you are looking
for a insurance o make
a secure life for your
fulure, we have a
perfect plan for you

Savings
0 Wiew  our  Savings
|_] products to understand
how you can save for a

fulure  vacation, an

emergency or  even
begin  to  save for

refirement.

Received an application from a friend for review?

Just view and
Review

Received an
application from your,
friend for your review|
and valuable |
feedback?

Respond  fo  your
friends
request.

View

@

ATM and Branch Locators | Change Password | Logout

[E) mortgage Rate Calculator

Foreign Exchange Calculator

[E) Loan Eligibility Caleulator

Current Accounts Overdraft

»

e

8. Click More, available on the Product Group i Current Accounts. The following page is

displayed.
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Current Accounts Overdraft

Current Accounts Overdraft

% Accounts Payments Receive Money Bill Payments New Account Opening  Wealth Management To

O WELCOME, SUBIT SARMA

#® Product Showcase

Product Showcase

Current Accounts Overdraft Current Accounts Transactional

A current account designed especialty for you, keeping in A current account that provides a host of 2ervices that
mind high business demands and emergencies. caters to your every business need.

Features: Features:

Overdraft Facility Deposit and Withdrawal of Funds across international
Multi Location Fund Transfer Locations

Free Demand Drafts Multi Location Fund Transfer

Free Chegue Collection Free Demand Drafts

Transfer of funds Higher daity withdrawal limit Free Chegue Collection

Zero Minimum Balance reguirement Easy enline account management
———————— Low Minimum Balance reguirement

‘ '.; Apply Online ' =
) v Apply Online

Click here I

9. Click Apply Online link available on the product i Current Accounts Overdraft.

Note: The further application process for the New User to Online Banking is similar to the
process of Already Registered User to Online Banking of Current Accounts Overdraft.

Please refer the section - Already Registered to the Online Banking of Current Accounts
Overdraft.
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Current Accounts Overdraft

5.3 Prospective Customer

A user having no relationship with the bank is considered as the Prospective Customer for the
bank. The Prospective Customer needs to follow the process below to create a new relationship
with the bank for the selected product.

For the Prospective Customer:

1. If you are a Prospective Customer, click More available on the Current Accounts Overdraft, as
shown in the following screenshot:

Home Page

Call for free on - 1-800-111-1111

DRACLG Choose Language

Personal Corporate

Login to Internet Banking P2P Payment Tools & Calculators

>

With P2P user can transfer funds.

to recipient's designated email
_ Once the transfer has been
5 initiated by the sander, the

recipient fhen receives a
New 12 ariine Banking?
=1 orns sanens notification to use the oniine

interface to input his bank.
Register a
Forgot Password? Recsived FIF Fx 2 .
F Fayment Clair

Loan Calculator

Budget Calculator

(]

Foreign Exchange Calculator

Loan Eligibility Calculator

Deposit Calculator -
Products & Offers ATM-Branch Locator
Current Accounts Insurance 7 FaGs
- Our Current Accounts are Whether you are looking for a
designed to help you manage insurance to make a secure life
your transactions. Find out more for your future, we have a Track Application Status
. about our different types of perfect plan for you

current accounts.

— E

Review Account open Request

View More
Received an application form from
i your friend for your review and

Retail Loan Savings Accounts N valuable feedback? Or received
an application from your co
= ™ Our loans can help you put your View our Savings products to applicant for your review 7
=

9

"

4 plans in to action. View our loan understand how you can save
#4 products to help you get that for a future vacation, an
dream house, car or vacation emergency or even begin to save
for retirement.

.
Respond your review request

View it now

View More View More

2. Click Apply Online, available on the product - Current Account OverDraft. The following page is
displayed.
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Current Accounts Overdraft

Retail User i Current Accounts Group

. Call for free on - 1-800-111-1111
ORACLE

Choose Language

Personal Corporate

Home > Current Accounts

Current Accounts Tools & Calculators

Loan Calculator =
Budget Calculator ﬂ

% Foreign Exchange Calculator

>

Current Accounts Overdraft 2 Current Accounts Transactional

Loan Eligibility Calculator

e

A current account designed especially for A current account that provides a host of @ Deposit Calculator o=
you, keeping in mind high business demands - services that caters to your every business =
and emergencies. need.
ATM-Branch Locator
Features: Features:
Overdraft Facility Deposit and Withdrawal of Funds across
Mutti Location Fund Transfer international Locations Click to Claim Payments
Free Demand Drafts Mutlti Location Fund Transfer
Free Chegue Collection Free Demand Drafts
Transfer of funds Higher daily withdrawal Free Chegue Collection
e 4 FAQs
fimit Easy online account management
Zero Minimum Balance requirement Low Minimum Balance requirement

Track Application Status
View More - -

The following page is displayed.
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Current Accounts Overdraft

Current Accounts Overdraft

Change Password | ATH and Branch Locators | Logou]

09-10-2013 16:27:15 GMT +0530 Security Infermation

This is secure site

Current Accounts Overdraft H
« How can | be sure
Online Application Form @

Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help
Application Details 1.866.362.4538
~  Personal Details " 2
¥ call l§ 3 Chat
First Name* hastha
. Review details of product you are
Last Name Deshpande anplying
Date Of Birth* =
+ Fetures
City Select [w] « Terms and Conditions
Mobile Number:
Email d* a.d@gmail.com Feedback
Preferred day of contact” =

+ Post vour Feedback
Preferred time of contact” Select

Facility to apply for Current Accounts Overdraft is available only to the citizens of FLEXCUBE Direct Banking 12 B1

+  Tell us your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YGUR USE OF THE ITUNES STGRE, MAC APP STORE, APP STORE, AND IEOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "ABREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Stare, Mac App Stare, App Sters, and iBecksiors servicss ['Servicss') scoept these forms of payment: credit cerds issued by U.S. benis, peyments thraugh your PeyPal sceount, iTunes Cards,

iTunes Store Gift Certificstes, Cantent Codes, and Allowsnos Account balences. If = cedit card or your PayPal scoount is being used for = banssction, Apsle may obisin prespproval for an smount up o
the amount of the order.

View Terms & Conditions 1 |Dowinload Terms & Congitions

[] 1 4 have read, and amvare agreeable to the conditions mentioned. | akse certify the accuracy of the infermatien provided in the subsequent sections. | deciare myself with the provisions of the
data protection agreements.

rs Click here to call

3. Enter the required details in the following fields.

Field Description

Field Name Description

Application Details
Personal Details
If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional, Dropdown List]
This field is available only when customer is an existing user.

If the user is an existing FCDB customer of the Bank of Oracle,
then multiple accounts may be available for the same user / owned
by the same user.

The selected application number is used as a reference for further
online application processing.

Select the appropriate customer from the dropdown list.

Name [Mandatory, Alphanumeric, Input Box, 40]
Enter the appropriate name of the applicant.
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Current Accounts Overdraft

Field Name Description

First Name [Mandatory, Alphanumeric, Input Box, 35]
Enter the appropriate First Name of the applicant.
This field is available only when newly Registered User logs in for
the first time.

Last Name [Mandatory, Alphanumeric, Input Box, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Enter the appropriate Last Name of the applicant.

This field is available only when Newly Registered User logs in for
the first time.

[Mandatory, Date-Picker]
Enter the appropriate Date of Birth using the Date-Picker.

This field is available only when Newly Registered User logs in for
the first time.

[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate city.

[Mandatory, Numeric, Input Box, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, Input Box, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification process
on the same day.

[Mandatory, Dropdown]

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time entered
on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

= -4 _-a_-8_-98_-98_-29_-29_-29_-92_-2

Tell us your Requirement
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42



Current Accounts Overdraft

(ORACLE FLEXCUBE Direct nanking—M_ —— - o [ ) )

finternet

“ Accounts Loans Payments Bil Payments Collection and Remittances Bulk Transactions ~Account Oper

(O WELCOME, PRANOTI §

Le 0000600

13-08-2013 09:41:38 GMT +0530 Security Information |
This is secure site
Current Accounts OverDraft & How can | be sure
Oniine Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.
Need Help
Application Details 1.866.362.4536
»  Personal Details - -
= 3 can i ¥ cnat
~  Tell us your Requirement
Type of Ownership* You are applying for
® Features

Name of Business™ CIIT

QOverdraft Limit Required*
Annual Turnover | indian Rupee | 100000000 Feedback

© Post Feedback

® Terms and Condtions

»  Upload Document

Terms & Conditions.

THE LEGAL AGREEMENTS SET CUT BELOW GOVERN YOUR USE OF THE ITUNES STCRE. MAC [I55STORE, APP STORE. AND IBOOKSTCRE SERVICES. TO AGREE TO THESE TERMS, =
CLICK "AGREE." IF YOU DC NOT AGREE TC THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

Mac App Store, App Store, and iBookstore services [Services) acoept these forms of payment: ordit car
Gift Certificates, Content Codes, and Allowancs Account balancss. If a redit card or your PayPal scool

ued by U_S. banks, payments through your FayFal account, ITunes
being used for s ransaction, Apple msy cbiain prespprovs! for an

« »
Wiew Terms & Condiions I [Download Terms & Condtions

1/ie have read, and amvare agresable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

EX0 X1

Click here to call A

Opan o Accon opea e Accon ‘ B0

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of [Mandatory, Dropdown List]

Ownership Select the appropriate ownership type from the drop down list.

1 Company

1 Other

1 Partnership Firm
1 Sole Proprietor

1 Trust Association

If Other, Please [Conditional, Input Field, Alphanumeric, 50]

Specify If the Type of Ownership selected is Other then enter the desired

type of ownership.
Type of Business [Mandatory]
Select the appropriate business type from the drop down list.

1 Manufacturing
1 Other

1 Retail

i Services
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Field Name

Current Accounts Overdraft

Description

Name of Business

Overdraft Limit
Required

[Mandatory, Alphanumeric, Box, 20]

Enter the appropriate business name.

Input

[Mandatory]
Select the appropriate requirement option from the drop down list.

f Yes
f No

Annual Turnover Select the type of currency from the drop down.

 Euro

1 Pound Sterling
1 Indian Rupee
1 US Dollar

Enter the appropriate amount in the respective text field.

Upload Documents

B & https://10.184.134.158:7013/B001 /internet

Change Password | Res: rity Question | Sitemap | O nt Transfer | Reminder

O WELCOME, PRANOTI §

13-08-2013 09:41:38 GMT #0530
Current Accounts OverDraft

Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

» Personal Details
Tell us your Requirement
Upload Document

]

Sito Document Type Aftach Document Uploaded Document
- pd
1 PAN Card m PAN Card pdf - Remove
+ Add More
Terms & Conditions
THE LEGAL AGREENENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC 11 |STORE, AFF STORE, AND [BCOKSTORE SERVICES. TG AGREE TO THESE TERMS,  ~

CLICK "AGREE " IF YOU DO NOT AGREE TG THESE TERMS, DO NOT CLICK "AGREE, " AND DO NOT USE THE SERVICES.
PAYMENTS, TAXES, AND REFUND POLICY
The iTunes Store, Mac App Store, App Store, 8nd iBoskstors services (‘Servioes’) acoept these forms of payment: oredit cards issued by LS. banks, payments through your PayPal account, iTunes

Carss, iTunes Store Gift Certificates, Cantent Codes, and Allowancs Acsount balances. If a cradit card or your PayPal aceount is being used for a transaction, Apple may obtain preapproval for an
[amount up to the amount of the order.

< »

@ View Terms & Conditions | [Downioad Terms & Condtions
|1l have read, and am/are agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the.
data protection agreements.
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Session Summary

' Accounts Loans Payments Bil Payments Collection and Remitances BulkTransactions Account Opening Tooks Customer Services Wealh Management Cards Transaction Activites |

P (2 Nal*l-Tolx]

Click here to call

ATH and Branch Locators | Logout

»

FH| seaBue

Security Information

This is secure site
® How can Ibe sure

&

Need Help
1.866.362.4536
You are applying for

® Features
® Terms and Conditions

Feedback

© Post Feedback

B e
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Current Accounts Overdraft

Field Description

Field Name Description

Application Details
Upload Document

Mandatory Documents

Sl No [Display, Auto-generated, Column Heading]
First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.
Document Type [Display, Column Heading, Dropdown]
Select the desired document type from the following values.
9 Identification Proof

9 Driving License
9 Electricity Bill

9 Passport

1 Phone Bill

9 Address Proof

9 Driving License
9 Electricity Bill

9 Passport

1 SSN

1 Employment Proof

1 Employment Letter
i Salary Details

1 Linked Account Details

Attach Document [Column Heading, Mandatory]
Provides Browse button for selecting required file.

Browse [Action Button, Mandatory]
Click Browse to select the required document as per the
document type selected.

Uploaded [Display]

Document Displays the list of documents uploaded.

Remove [Action Button, Optional]

Click Remove to remove the selected document from the
uploaded document list.

+ Add More [Action Button, Optional]
Click Add More to upload more documents to the list.

User Manual Oracle FLEXCUBE Direct Banking Cross Channel Originations.DOCX 45



Current Accounts Overdraft

Terms & Conditions

(@) ORACLE FLEXCUBE Direct Banking - Mozilla Firefox - — — - N [

‘ @ https://10184.134.158:7013/B00L /internet e ‘
Change Password | Reset Security Question | Stemap | Own Account Transfer | Reminder | Session Summary | ATH and Branch Locators | Logout

»

" Accounts Loans Payments BilPayments Collection and Remitances Bulk Transactions AccountOpening Tools Customer Services Wealth Management Cards Transaction Activiies 1

D WELCOME, PRANOTI § | sea e
? 000000
13-08-2043 M:32:51 GMT +0530 Security Information

c tA ts Tr ctional This is secure site

urrent Accounts Iransactiona ® How can | be sure
Oniine Appication Form

Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help

Application Details 1.866.362.4536

»  Personal Details 3 cail > chat

Tell us your Requirement
Type of Ownership® [ Partnership Firm You are applying for
Type of Business* [ Wanufacturing_+

Name of Business™: mgwn

* Features
# Terms and Conditions

Annual Turnover | indian Rupee  w | 250000000
Feedback

»  Upload Dacument
O Post Feedback

Terms & Conditions.

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBODKSTORE SERVICES. TO AGREE TO THESE TERMS, 4
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND FOLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services [“Services”) acoept these forms of payment; aredit cards issued by U.S. banks, peyments through your PayPal account, iTunes
Cards, iTunes Store Gift Cerificates, Content Codes, and Allowanee Account balances. I & eredit card or your FayFal scoount is being used for @ transaction, Apple may obtain preapproval for an
|ameunt up to the smount of the order.

« 3

@, Wiew Terms & Conditions B |Downlosd Terms & Conditions

| 7¥e have read, and anvare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

Click here to call A

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online

processing.

View terms & [Hyperlink, Optional]

Conditions A hyperlink is opened into the new browser window that provides

all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

Download Terms [Hyperlink, Optional]

& Conditions A user can download the terms and conditions using this hyperlink.
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Field Name

Current Accounts Overdraft

Description

Checkbox for
accepting Terms &
Conditions

Security Code

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the terms and
conditions mentioned, only then further online processing takes
place.

@ Current Accounts Transactional - Morzilla Firefox

[@ https//10184.134.158:7013/B001 /processjsp

| Are you an existing customer of the bank?

© Yes . 1am an existing customer of Bank of Oracle
@ Not yet . | am new to Bank of Oracle.

| Appiiat
»  Personal Details

»  Tellus your Requirement

ORACLE’

Please let us know if you already hold an account with us.The information provided by you eariier can speed up this appication

~  Upload Document
silo Document Type
1 Passport
(Teims & Canditons

Need Help

1.866.362.4536

You are applying for

® Features
® Terms and Conditions

Feedback

Uploaded Document O Post Feedback

Passport pdf

Attach Document

PAYMENTS, TAXES, AND REFUND POLICY

|amount up to the amount of the order.

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APP STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

The iTunes Store, Mac App Store, App Store, and iBookstore services [‘Services”) acoept these forms of payment: redit cards issued by U.S. banks, payments through your PayPal acoount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a credit card or your PayPal account is being used for s transaction, Apple may obtain prespproval for an

L

Q View Terms & Conditions

data protection agreements.

=0 B

1 |Downioad Terms & Conditions

[¥] 1 e have read, and am/are agreeabie to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

R34

9

Security Code BMGMQSBEL

Click here to call A e

Field Description

Field Name

Description

Security Code

Security Code in the image
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Current Accounts Overdraft

Field Name Description

[Icon, Optional]
A refresh icon allows user to refresh the security code.

Note: Before entering the security code, it is advisable
to refresh the security code image to avoid the
session time-out error.

[Icon, Optional]
A user can hear the security code using this icon.

Security Code [Text field, Mandatory]

A user has to enter the alphanumeric security code shown in
the image into the security code text field.

4, Click Submit. The following message is displayed on the page.

Current Accounts Overdraft

-
(@) ORACLE FLEXCUBE Direct Banking - Mozilla Fi — - - =

| @ https://10.184.134,158:7013/B00 /internet

Change Password | Reset Security Question | Stemap | Own Account Transfer | Reminder | Session Summary | ATM and Branch Locators | Logout

' Accounts Loans Payments Bil Payments Collection and Remittances Bulk Transactions Account Opening Tools Customer Services Wealth Management Cards Transaction Activities 2

O WELCOME, PRANOTI S HH sea Bue
= 000060
13-08-2013 09:41:35 GMT +0530 Security Information =

This is secure st

Current Accounts OverDraft @ How can | be sure
Online Application Form

Fillin below details.Our representatives will get back to you to understand your requirement.

[Thank you for showring interest in our product Need Help

|Your application has been submitted. 1.866.362.4536

¥ call ll ¥ Chat

802627014230939

Please note down your reference number for future communication

Our representatives wil contact you within 3 working days. You are applying for
® Features
‘Application Details *® Terms and Condttions

I3 Personal Details
~  Tell us your Requirement Feedback

Type of Ownershe Company -] © PostFecdback
Type of Business* [ Services -
Name of Business®: CjT
Overdraft Linit Required* (1o |
Annual Tumaver [ ndien Aupee ~| (100000000

I

> Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE GF THE ITUNES STORE, MAC [1Z:|STORE, AFF STORE, AND IBGOKSTORE SERVICES. TO AGREE TO THESE TERMS,  ~
CLICK "AGREE." IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

FAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Store, Mac App Store, App Store, and iBookstore servioes [Servioes') scoept these forms of payment credit cards issued by ULS. banks, payments through your PayPal acoount, iTunes

[Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balances. If a aradit card or your FayPal acoount is being used for a transaction, Apple may obtain praappr
[amaunt up to the amaunt of the order

« »

Q, View Terms & Conditions 1 |Downioad Terms & Conditions

1/VWe have read, and amiare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the Subsequent sections. | declare myself with the provisions of the
data protection agreements.

[ Click here to call A ||
oo e Accoun Opan ow Accouns - =0
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Current Accounts Transactional

6. Current Accounts Transactional

The online application process enables prospects/existing customers to apply for a Current
Accounts Transactional from the online banking channels. This process is initiated once the
user chooses to apply for the same product after viewing product information.

The Online Current Accounts Transactional application requires the user to submit basic
personal and contact information, user identification and employment details for the bank to be
able to process the online application. Once the users confirm the details, the FCDB system
sends a request for the creation of a Customer and a Current Accounts Transactional in the
host system. The opening request is processed by the bank (Host/FCDB) and the status is
updated to the user at each step of the origination.

6.1 Already Registered to Online Banking

This process is applicable for the user who is already registered to the Online Banking. Once
logged in, a user needs to select the desired product and provide additional required details for
the product selected.

For an Already Registered User to Online Banking:

1. Enter the appropriate login credentials, as shown in the following screenshot:

Login Page

ORACLE Call for free on 1-800-111-1111

f
corporate

Please login to Missing data map entry for app A1, data name nul.BANK.INFO, data value NAME, lang eng, device 01

Tools and Calculators
Mortgage Rate Calculator

Choose Theme = | Contemporary [ |

Loan Calculator

User Id subits11 New to Online Banking? Reaister Now Foreign Exchange Calculator

Loan Eligibility Calculator

Virtual Keyboard Standard Keyboard
Deposit Calculator

Savings Calculator

Password | sesesses Forget Password

ATM-Branch Locator

Track Application Status

Click to Claim Payments

FAQs

Products & Offers
Current Insurance Loan Savings
Accounts Accounts
) K/ &
E _j Qur Current Accounts are Whether you are looking ! Qur loans can help you View our Savings
_.I designed to help you —_— for a insurance to make a E put your plans in to action e

products to understand

manage your secure  life  for  your View our loan products to how you can save for a
transactions. Find out future, we have a perfect help you get that dream future vacation, an
more about our different plan for you house, car or vacation emergency or even begin

types of current accounts t0 save for retirement

Credit Cards “
:3 Whether you are looking

for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
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Field Description

Field Name

Description

Current Accounts Transactional

Login Window

User ID

Enter the appropriate User ID.

Password

[Mandatory, Alphanumeric, Input Box, 100]

[Mandatory, As per Password Policy, Input Box, 20]

Enter the respective password as per Password Policy, for the
User ID entered.

2. Click Sign In. The following page is displayed.

3. Click New Account Opening, as shown in the following screenshot:

New Account Opening

ORACLE’ =

O WELCOME, SUBIT SARMA

‘Spending Analysis

=

Loans

Currency Wise Position G|
Currency Assets Liabilities
o8P 999,899,999.00 20554384
Total Assets: 999,899,999.00 GBP

Total Liabilities:

Account Balances
002009699018-004-00005762_ |+ ]| ©
"

L]

206,643.54 GBP

This space will help you to view and analyse
your spend patterns in graphical form. To
enable us to provide your spend analysis,
please click here to categorise your expenses.

® -

m

Change Password | Open New Account | Reminder | Session Summary | Siemap | Logout

“" Accounts Payments Receive Money Bil Payments New AccountOpening Wealth Management Tools Cards Collection and Remittances  Customer Services | Mutual Funds  Buk Transactio

HH pefautt

Request Status & |-
No Service Requests avalable to be displayed B
Quick Tasks -
Pay Bils Now E

Download Statement Now

Request for a Cheque Book

View Credit Card Statement

Transfer Funds Now

Wortgage Rate Calculator

Loan Calculator

Foreign Exchange Calculator

Loan Eligibiy Calculator

Deposit Calculator

Savings Calculator i

Tools -
sk [3] [Go)

R
Buy Foreign currency notes [+ o

GBP-Pound Sterling [« ]!
[ 1420000

Foreign Exchange Calculator

| Want to

Currency | Have

Currency | Require | USD-US Dolar

Exchange Rate

1GBP = 1.450000 USD

1USD = 0.671141 GBP

Indicative Rate as on 21-0ct-2013

Book Deal

*Terms and Condtions apply Please refer to your local banker or branch for full detals.

4, The following pop-up is displayed. Click Open New Account.
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Current Accounts Transactional

Open New Account

Change Password | Open New Account | Reminder | Session Summary | Stemap | Logout

ORACLE’

% Accounts Payments Receive Money Bil Payments New AccountOpening Weath Management Tools Cards Collection and Remittances Customer Services Mutual Funds  Bulk Transactio »

O WELCOME, SUBIT SARMA ® My Applications FH pefaut

-

This space will help you to view and analyse No Service Requests avaiable to be displayed
enable us to provide your spend analysis,
please click hers to categorise your expenses. -s -

Pay Bils Now

Download Statement Now

Request for a Cheque Book

View Credit Card Statement

Transfer Funds Now

i

Iy @ 18 = | | |origage Rate Calculator

Current and Savings 999,996,999.00 657 T

Foreign Exchange Calculator

Term Deposits 3,000.00 GBP

Loan Eligibilty Calculator

Loans 205,543.84 GBP|
Deposit Calculator

Savings Calculater

EE a

-d-get:ulnnhmr CRL.
1 want to Buy Foreign currency notes [+ -

Currency | Have '_—E'w—[
-li-ehuiﬁm- o e - GBP-Pound Sterling
. currency I Require [USDUS Dolar [ 1450000

Currency Assets Liabilities

GBP 999,999,989.00 205,543,684 Exchange Rate

Total Assets: 999,999,000.00 GBP 1/68P - 1420000 USD
1USD = 0671141 GBP

Total Liabilities: 206,543.84 GBP

Indicative Rate as on 21-0ct-2013 Baok Deal

| -
-‘-'= *Terms and Condtions apply.Please refer to your local banker er branch for full details.
004009639018-004-00005782 ||| @

e

javascriptvoid(0);

Click More available on Product Group i Current Accounts from the Product Showcase.

The following page is displayed. Click Apply Online link available on any desired product, as
shown in the following screenshot:
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7.

Current Accounts i Current Accounts Transactional

ORACLE

Personal Corporate

Home > Current Accounts

Zero Minimum Balance requirement Low Minimum Balance requirement

Current Accounts Transactional

Current Accounts Tools & Calculators
Current Accounts Overdraft pt Current Accounts Transactional i~ g Loan Calculator
[ 5

Budget Calculator
Foreign Exchange Calculator

@ Loan Eligibility Calculator

A current account designed especially for A current account that provides a host of @ Deposit Calculator
you, keeping in mind high business demands E services that caters to your every business g
and emergencies. need.
ATM-Branch Locator
Features: Features:
Overdraft Facility Deposit and Withdrawal of Funds across
Multi Location Fund Transfer international Locations Click to Claim Payments
Free Demand Drafts Mutti Location Fund Transfer
Free Cheque Collection Free Demand Drafts
Transfer of funds Higher daily withdrawal Free Cheque Collection FAQs
limit Easy online account management

Track Application Status
. -

Call for free on : 1-800-111-1111

Choose Language

J»

1

The following page is displayed.

Online Application Form i Current Accounts Transactional

@ current Accounts Transactional - Mozilla Firefox @ - —— .

| @ nttps://10.182.024.158:7013/8001 processisp

ORACLE'

14.08-2013 12:07:27

Current Accounts Transactional
Onine Application Form
Filln below detais. Our youto your req

Areoi an exsiing customer of the bank?

Please let us know if you aiready hold an account with us.The information provided by you earlier can speed up this application
5. 1am an exsing cistonerofBankof race

ot vt am e ts Bk o Oaci

[ e

~  Personal Details

First Name?.
Last Name?:

Date OfBith*; i}

cy

Mobile Number:

Email "
Preferred day of contact:

Preferred time of contact": Gelect
Facilty to apply for Current Accounts Transactional s avaiable only to the ciizens of FLEXCUBE Direct Banking 12 B1

b Tellus your Requirement
»  Upload Document

-faliﬁn-u

THE LEGAL AGREEMENTS SET GUT BELOW GOVERN YOUR USE OF THE TUNES STORE, NMAC APF STORE, AP STORE, AND [EOGKSTORE SERVICES. TG AGREE TO THESE TERMS,  ~
[cLICK "AGREE * IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DG NOT USE THE SERVICES.

[PAVIMENTS, TAXES, AND REFUND FOLICY
The Tunes Store, MacApp Store, App Store, and iBaokstore services (Services’) acoept these forms of payment: aredit cards issued by U.5. banks, payments through your PayPal sccount, ITunes
Cords, iTunes Store Gift Certificates, Cantent Codes, and Allawance Account balances. I s credit card or your PayPal acoount s being used for a transaction, Apple may obiain preapproval for an

[smount up to the amount of the order

« »

jew Terms & Condiions 1 Rovnioad Terms & Condt

data protection agreements.

| securty Code

Enter the appropriate details in the respective sections.
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| the conai ioned. 1lso certfy the accuracy of the informaton provided n the subsequent sections. | deciare myself wih the provisions of the

Security Information

This is secure ste

* How can e sure. E!

a—
1.866.362.4536
“You are applying for

* Festures
® Terms and Conditions

Feedback

© Post Feedback

I
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Current Accounts Transactional

Field Description

Field Name Description

Application Details i Personal Details

Are you an [Mandatory, Radio Button]
existing customer : P
of Bank of Oracle Select the appropriate value from the following:

1 Yes, | am an existing customer of Bank of Oracle.

1 Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.

Online Registration
Relationship Type i Saving Account Customer

Customer ID [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

Account Number [Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate account number.

Credit Card [Conditional, Numeric, Input Box, 20*n]

Number This field is available only when the relationship type selected is

Credit Card Customer.
Name [Mandatory, Input Box, 35]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the applicant.

City [Mandatory, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the name of the city.

Mobile Number [Mandatory, Numeric, Input Box, 20]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.
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Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Current Accounts Transactional

[Mandatory, Alphanumeric, Input Box, 255]

This field is auto-configured once you select a customer from the
dropdown list.

Else enter the appropriate Mobile Number.

[Mandatory, Date-Picker]
Select the desired date from the Date-Picker.

[Mandatory, Dropdown]
Select the desired time from the dropdown.

Tell us your Requirement

Type of
Ownership

If Other, Please
Specify

Type of Business

Name of Business

Overdraft Limit
Required

Annual Turnover
(Currency Type)

Annual Turnover

Upload Document

[Mandatory, Dropdown List]
Select the appropriate ownership type from the drop down list.
1 Company
1 Other
1 Partnership Firm
1 Sole Proprietor
I Trust Association
[Conditional, Input Field, Alphanumeric, 50]
If the Type of Ownership selected is Other then enter the desired
type of ownership.
[Mandatory]
Select the appropriate Business Type from the drop down list.

1 Manufacturing

1 Other
1 Retail
1 Services
[Mandatory, Alphanumeric, Input Box, 20]
Enter the appropriate business name.
[Mandatory]
Select the appropriate requirement option from the drop down list.
1 Yes
1 No

[Mandatory, Dropdown]

Currency types vary as per bank requirement and are system
configured.

Enter the desired type of currency.

[Mandatory, Input Box, 20]

Enter the appropriate Annual Turnover amount.
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Current Accounts Transactional

Mandatory Documents

SI No

Document Type

Attach Document

Browse

Uploaded Document

Remove

+ Add More

Terms & Conditions

Terms & Conditions

[Display, Auto-generated, Column Heading]
First two numbers in this column are already generated. This Sl
number value is increased further if the user adds more
documents to the list.
[Display, Column Heading, Dropdown]
Select the desired document type from the following values.

1 Identification Proof

1 Driving License
1 Electricity Bill

9 Passport

1 Phone Bill

9 Address Proof

9 Driving License
9 Electricity Bill

9 Passport

1 SSN

1 Employment Proof

1 Employment Letter
1 Salary Details

1 Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per
the document type selected.

[Display]

Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from
the uploaded document list.

[Action Button, Optional]

Click Add More to upload more documents to the list.

[Display]
Displays all the terms and conditions applicable for
online processing.
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View terms &
Conditions

Download Terms &
Conditions

Checkbox for
accepting Terms &
Conditions

8. Click Submit.

Current Accounts Transactional

[Hyperlink, Optional]

A hyperlink is opened into the new browser window
that provides all the terms and conditions applicable
for online processing. A user can read all the terms
and conditions thoroughly.

[Hyperlink, Optional]

A user can download the terms and conditions using
this hyperlink.

[Checkbox, Mandatory]

A user has to select the checkbox to accept all the
terms and conditions mentioned, only then further
online processing takes place.

6.2 New to Online Banking

This option enables you to register yourself to the online banking to avail the services and offers.

You will need to provide certain basic details such as customer id for self registration.

For the New User to Online Banking:

1. Click New to Online Banking? Register Now as shown in the following screenshot:
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Login Page

ORACLE

Personal Corporate

Current Accounts Transactional

Call for free on - 1-800-111-1111

Language

Login to Internet Banking

Mew to online banking?

gister

Forgot Password?

Products & Offers

Current Accounts

Our Current Accounts are

designed to help you manage

your transactions. Find out more
= about our different types of

. current accounts.

View More
Retail Loan
= ™ Qur loans can help you put your
# plans in to action. View our loan
products to help you get that
dream house, car or vacation.
View More

P2P Payment Tools & Calculators
With P2P user can transfer funds
to recipient's designated email
address, Mobile or Facebook.
Once the transfer has been
inttiated by the sender, the
- recipient then receives a
notification to use the online
interface to input his bank.

Loan Calculator
Budget Calculator
Foreign Exchange Calculator

Loan Eligibility Calculator
Received P2P Payment 7

Deposit Calculator -

ATM-Branch Locator

Insurance

FAQs
Whether you are looking for a
insurance to make a secure life
for your future, we have a Track Application Status
perfect plan for you.
" Review Account open Request
View More
Received an application form from
your friend for your review and
Savings Accounts wvaluable feedback? Or recenved
. an application from yvour co
View our Savings products to L&

applicant for your review 7
understand how you can save

for a future vacation, an
Eemergency or even begin to save
for retirement.

£
Respond your review request.

View More

The following page is displayed.
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Current Accounts Transactional

Register for Online Banking

Relationship Type i Saving Account Customer

ORACLE

Are you an existing customer of the bank?

Please let us know if you already hold an account with us .The information provided by you earlier can speed up this application.
@ Ves. Iam an existing customer of Bank of Oracle. I
) Not yet. I am new to Bank of Oracle.

Online Registration

Relationship Type* Saving Account Customer |Z|

Customer Id*
Account Mumber*
First Mame*

Last Name*

Email 1D*

Date of Birth*

Debit Card Number*

Debit Card Pin*

Security Code

Please enter this code below to help prevent unauthorized activity which may slow our service to you.
L5

@)’ Security Code

Cancel Register

Field Description

Field Name Description

Register for Online Banking

Are you an [Mandatory, Radio Button]
existing customer : -
of Bank of Oracle Select the appropriate value from the following:

1 Yes, I am an existing customer of Bank of Oracle.

1 Not yet. | am new to Bank of Oracle.

Note: Since the user is an existing customer of the bank,
select Yes. | am an existing customer of the Bank of
Oracle.

Online Registration

Relationship Type i Saving Account Customer
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Field Name

Current Accounts Transactional

Description

Customer ID

Account Number

Credit Card
Number

First Name

Last Name

Email ID

Date of Birth

Debit Card
Number

Debit Card Pin

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Customer ID.

[Conditional, Alphanumeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate account number.

[Conditional, Numeric, Input Box, 20*n]

This field is available only when the relationship type selected is
Credit Card Customer.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate first name.

[Mandatory, Alphanumeric, Input Box, 35]

This field is available only when the relationship type selected is
Saving Account Customer or Deposits/Loans Customer.

Enter the appropriate Last Name.

[Mandatory, Alphanumeric, Input Box, 255]
Enter the appropriate email ID.

[Mandatory, Date-Picker]
Select the appropriate Date of Birth from the Date-Picker.

[Conditional, Numeric, Input Box, 20]

This field is available only when the relationship type selected is
Saving Account Customer.

Enter the appropriate debit card number.

[Conditional, Numeric, Input Box, 4]

This field is available only when the relationship type selected is
Saving Account Customer.

Enter the appropriate debit card pin.

2. Select the checkbox for Terms & Conditions.

Enter the appropriate Captcha Code as shown in the Security Code image.

Click Register. The following page is displayed.
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Current Accounts Transactional

Success Message for Register Online Banking

ORACLE’

[o User enrolled successfully for Internet, Mobile Browser, Java Application Based Mobile.

Register For Online Banking

We have sent a link to verify your e-mail address. Please verify your e-mail address by clicking the link in e-mail address. Please use this e-mail address and p:

te login to the n.

5. Click OK.

6. Go to Home page and re-login using Email ID and respective password, used for the registration
process.

Re-Login using the Registered Email ID

N B

Call for free on 1-800-111-1111

{ EE

Personal Corporate
Tools and Calculators
Please login to Missing data map entry for app A1, data name null.BANK.INFO, data value NAME, lang eng, device 01
() Mortgage Rate Calculator
Choose Theme : | Contemporary =] ) Losn Calculator
Userld sarita kulkami21@gmail. ¢ New to Onfine Banking? Reaister Now Foreign Exchange Calculator

[F) Loan Eligibility Calculator

ALTTC T standard Keyboard

[ Deposit Calculator

PassSWord | sssssssanss) Forgot Passwerd (@ savings Calculator

n

ATM-Branch Locator

Track Status.
Click to Claim Payments
FAQs

Products & Offers

Current Insurance Loan Savings
sccouts =1 _— e EE
. "7 ®.
Our Current Accounts are | I Whether you are Iooking B8 our ans can help you |"-| View our  Savings
designed fo help you for a insuranee fo make a (= sutvourpansin acion = products fo understand
manage your secure e for your View our laan products o how you can save for a
transactons.  Find  out future, we have a perfect help you get that dream fulure  vacaton, an

more about our different plan for you house, car or vacation emergency or even begin
fypes of current accounts. to save for retirement

Credit Cards “

Whether you are looking
for a credt card to make
everyday purchases, to
make a balance transfer
or just a simple fo use
L "

5
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Current Accounts Transactional

Field Description

Field Name Description
Login Window
User ID [Mandatory, Alphanumeric, Input Box, 20]

Enter the valid user/email ID.

Password [Mandatory, As per Password Policy, Input Box, 20]
Enter the respective password for the user ID entered.

The following page is displayed.

Email Address Verification Pending

Email Address Verification Pending 25-10-2013 12:22:24 GMT +0530

Email Address Verified | Will Dot Later

Note: If the Email Verification is not done by the user, then user will be prompted to verify the
email which was sent to the registered email id.

7. Check your email to verify the Email ID entered. If no mail is received for the Email ID verification,
then click Resend Email.
OR
If the Email ID verification is done, then click Email Address Verified.
OR
Click Will Do it Later, to continue with the process without verifying the Email Address.
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Product Showcase

" P2PPayments Customer Services Tools

Current
Accounts

&

Our Current Accounts
are designed to help you
manage our
transactions. Find out
more about eur different
types  of  cumenmt
accounts,

-

@  Our lozns can help you

ATA put your plans i to
acton. View our loan
products to help you get
that dream house, car or
vacation

Credit Cards ‘

Whether you are looking
for a credi card to make
everyday purchases, to
make a balance transter
or just a simple 1o use
credit carg, we have a

card for you

P2P Payment?

With P2P user can transfer funds to
the recipients designated  email
address, lobile or Facebook. Once.
fthe transfer has been intiated by
the sender, the recipient then
receives a nofification fo use the
onine interface o input his bank
account information and  routing
number to accept the transfer of
funds.

View earlier P2P transactions

Received P2P Payment?

(O WELCOME, SARITA KULKARNI

o

e ‘

®. Vimether you are ooking
|L- I for a insurance to make
— a secure life for your
future, we have a
perfect pan for you

savings
Accounts

®. View our  Savings
|L-| products to understand

how you can save for a
future  vacation, an
emergency or  even
Degn 1o save for

refirement.

Received an application from afriend for review?

Justview and
Review

Received an
appiication from your|
friend for your review|
and valuable
feedback?

Respond  to  yourl
friends revigv
request.

Current Accounts Transactional

AT and Branch Locators | Change Password | Logout

»

Tools and Calculators

(5 Mortgage Rate Calculator
(3 Loan Calcutator

) Foreign Exchange Calculator
(5 Loan Eligibiity Calculator

() peposit Calculator

[ savings Calculstor

9.
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View it now

B

Click the More button, available on the Product Group i Current Accounts. The following page

is displayed.
Current Account Transactional

ORACLE

Personal Corporate
Home > Current Accounts

Current Accounts

Current Accounts Overdraft 5m Current Accounts Transactional =
A current account designed especially for A current account that provides a host of

you, keeping in mind high business demands E services that caters to your every business B
and emergencies. need.

Features:

Deposit and Withdrawal of Funds across
international Locations

Mutti Location Fund Transfer

Features:

Overdraft Facility

Multi Location Fund Transfer
Free Demand Drafts

Free Cheque Collection Free Demand Drafts

Transfer of funds Higher daily withdrawal Free Chegue Collection

limit Easy online account management
Zero Minimum Balance requirement Low Minimum Balance requirement

o - e |

Call for free on : 1-800-111-1111

Choose Language

Tools & Calculators

@ Loan Calculator =
: J

Budget Calculator
Foreign Exchange Calculator

Loan Eligibility Calculator

@ Deposit Calculator >

ATM-Branch Locator
Click to Claim Payments
FAQs

Track Application Status

Click the Apply Online link available on the product i
following page is displayed.

Current Accounts Transactional. The
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Current Accounts Transactional

Current Accounts Transactional

@ Current Accounts Transactional - Mozilla Firefox L - -

Py

| @ hitps://10184.134.158:7013/8001/process.jsp

ORACLE"

14-08-2013 12:07:27
Current Accounts Transactional

Oniin Application Form
Fillin below details. Our representatives wil get back to you to understand your requirement.

Are you an existing customer of the bank?

Please let us know if you already hoid an account with us The information provided by you earlier can speed up this application
© *Yes .| aman existing customer of Bank of Oracle

© Not yet . 1am new to Bank of Oracle.

Application Details
~  Personal Details
First Name*.
Last Name*.
Date OF Birth*.
ey

Mobile Number*:
Email id*:
Preferred day of contact®:
Preferred time of contact': [ Select -
Facilty to apply for Current Accounts Transactional is available only to he ctizens of FLEXCUSE Direct Banking 12 61

»  Tellus your Requirement
»  Upload Document

Terms & Conditions

THE LEGAL AGREEMENTS SET CUT BELCW GOVERN YOUR USE OF THE ITUNES STORE, MAC AFF STORE, AFF STORE, AND IEQOKSTORE SERVICES. TC AGREE TO THESE TERMS,
CLICK "AGREE.” IF YOU DD NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES.

PATMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBogkstore services (‘Servioes”) acoept these forms of payment: cedit cards issued by U.S. benks, payments through your PeyPal acoount, iTunes
Cards, iTunes Store Gift Centificates, Cantent Codes, and Allewance Acceunt balances. If & edit cerd or your FeyFal account is being used for s ransaction, Agple may ebisin prespproval for an
amount up to the amount of the order.

« »

View Terms & Conditions B Download Terms & Conditions

[ZJ 1 e have read, and amare agreeable to the condtions mentioned. | also certiy the accuracy of the informstion provided in the subsequent sections. | deciare myself with the provisions of the
data protection agresments.

Security Code.

Security Information

This is secure site

* How can |be sure E g

Heed Help

1.866.362.4536
“You are applying for

* Features

® Terms and Conditions

Feedback.

© Post Feedback

Click here to call

I

Note: The further application process for the New User to Online Banking is similar to the

process of Already Registered User to Online Banking of Current Accounts Overdraft.

Please refer the section - Already Registered to the Online Banking of Current Accounts

Overdraft.

6.3 Prospective Customer

For the Prospective Customer:

1. If you are a Prospective Customer, click More available on the Current Accounts Transactional,

as shown in the following screenshot:
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Current Accounts Transactional

Home Page

. Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme Contemporary El

Mortgage Rate Calculator

Userid Email Id/ User Id New to Online Banking? Reaister Now Loan Calculator

Foreign Exchange Calculator
Virtual Keyboard Standard Keyboard

Loan Eligibility Calculator
Password Forgot Password Deposit Calculator

Savings Calculator

& # g % & ( = @ + ? Iy 1 3 ] 4
i — R——— N N — —S— ATM-Branch Locator
c a p s r f e i x t 5 T 6 o
L J J J _J _JL _J_ _J _J_J [ — Track Application Status
1 ] 2
v v ° Y El L o i = Click to Claim Payments
m n d z h q 4 FAQs
Upper Delete Clear All Not Mixed

—
Click here |
Products & Offers

Current Insurance Loan Savings
Accounts Accounts
[ ]
Qur Current Accounts are A
designed fo Nelp you

Whether you are looking
for & insurance to make a

Our loans can help you
put your plans in to action

View  our  Savings
products to understand

5

manage your secure life  for  your WView our loan products to how you can save for a
transactions.  Find  out future, we have a perfect help you get that dream future  vacation,  an
mere about our different plan for you house, car or vacation emergency or even begin

fypes of current accounts. to save for retirement

Credit Cards “

‘Whether you are looking
for a credit card to make
everyday purchases, to
make a balance transfer
or just a simple to use
rredit card, we have a card for you.

2. Click Apply Online, available on the product - Current Account Transactional. The following page
is displayed.

Current Accounts

. Call for free on : 1-800-111-1111
ORACLE

Choose Language

Personal Corporate

Home > Current Accounts

Current Accounts Tools & Calculators

| »

Current Accounts Overdraft Ea Current Accounts Transactional 2 g Loan Calculator

Budget Calculator

m

@ Foreign Exchange Calculator

Loan Eligibility Calculator

A current account designed especially for A current account that provides a host of Deposit Calculator -
you, keeping in mind high business demands  |= services that caters to your every business =
and emergencies. need.
ATM-Branch Locator
Features: Features:
Overdraft Facility Deposit and Withdrawal of Funds across
Mutti Location Fund Transfer international Locations Click to Claim Payments
Free Demand Drafts Mutti Location Fund Transfer
Free Cheque Collection Free Demand Drafts
Transfer of funds Higher daily withdrawal Free Cheque Collection FAQs
fimit Easy online account management
Zero Minimum Balance requirement Low Minimum Balance requirement

Track Application Status
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3.
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The following page is displayed.

Current Accounts Transactional

Current Accounts Transactional

@ Current Accounts Transactional - Mzilla Firefox

P ——

| @ nitps://10184.134.158:7013/B001 /process jsp

ORACLE’

Current Accounts Transactional
Online Application Form

-. an existing customer of the bank?

Not yet . 1am new to Bank of Oracle.

=

~  Personal Details

»  Tellus your Requirement
»  Upload Document

| Terms & Conditions

Yes . |am an existing custemer of Bank of Oracle

Fillin below details.Our representatives will get back to you to understand your reguirement

Please let us know if you already hold an account with us The information provided by you earlier can speed up this application

First Name*
Last Name™
Date OF Birth®. i)

by St

Nobile Number*

Emal kg”

Preferred day of contact”.
Preferred time of contact” [ Select

Facility to apply for Current Accounts Transactional is available enly o the citizens of FLEXCUBE Direct Banking 12 B1

14-08-2013 12:07:27

PAYMENTS, TAXES, AND REFUND POLICY

lamourt up to the amount of the order.

<

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APF STORE, AFF STORE, AND IBOCKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE.” IF YCU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

The iTunes Store, Mac App Store, App Store, and iBooistore services [Services') coept these forms of payment aredit cards issued by U.S. banis, payments through your PayPal account, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowanoe Account balances. If & credit cerd or your PayPal account is being used for a transaction, Apple may obtain preepproval for an

@ View Terms & Conditions

data protection agreements.

securty Code

1@ Do nload Terms & Condiions

1/We have read, and amvare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the

Security Information

This is secure site
® How can I be sure.

Need Help

1.866.362.4536
You are applying for

® Features
® Terms and Conditions

Feedback

© Post Feedback

Enter the required details in the following sections.
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Current Accounts Transactional

Personal Details

(@ ORACLE FLEXCUBE Direct Banking - Mozilla Firefox EEIER

| @ https://10.184.134.158:7013/B001 /intemnet ]
Change Password | Reset Security Question | Sitemap | Own Account Transfer | Reminder | Session Summary | ATM and Branch Locators | Logout

»

" Accounts Loans Faymenis BilFayments Collection and Remitances Bulk Transactions Account Opening Tools Customer Services Wealth Wanagement Cards Transaction Activities 1

HH sea Bue
L (2Nl el ]
13-08-2013 11:32:51 GMT +0630 Security Information r

This is secure site

Current Accounts Transactional ® How can 1ba sure
Online Application Form

Fill in below details.Our representatives will get back to you to understand your requirement.
Need Help

Application Details 1.868.362.4538

~  Personal Details ¥ call Chat
al ? Cha
Select Customer* [TR1006028 +

First Name*: You are applying for

Last Name*:

Date Of Birth™: # Features

* Terms and Condttions
City™ 125 Queen Street

Mobile Number®
Feedback
Email ld™:
Preferred day of contact™: 31-08-2013 © Post Feedback

Facilty to apply for Current Accounts Transactional is avaiable only to the citizens of FLEXCUBE Direct Banking 12 B1

I

»  Tell us your Requirement
»  Upload Document

Terms & Conditions.

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE. MAC AFF STORE, AP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS, -
CLICK "AGREE.” IF ¥OU DO NOT AGREE TO THESE TERWS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES,

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBookstore services (Services”) accept these forms of payment: credit cards issued by U.S. banks, payments through your PeyPal sccount, iTunes
Gards, iTunes Store Gitt Gertificates, Gontent Godes, and Allowance Account balances. If  oedit card or your PayPal acoount is being used for a bansaction, Apple may obtain prespproval for an
[amount up to the smount of the order.

< »
View Terms & Condttions |3 [Cownioad Terms & Condtions

[] 1We have read, and amare agreeable to the condtions mentioned. | also certfy the accuracy of the information provided in the subsequent sections. | declare myself with the provisions of the
data protection agreements.

g

Click here to call A

Field Description

Field Name Description

Application Details
Personal Details

If the user is an existing customer, then most of the personal details are fetched from the
database itself. Enter the details for the remaining fields.
Select Customer [Conditional, Dropdown]

If the user is an existing customer of the bank of Oracle, then
multiple accounts may be available for the same user/ owned
by the same user.

The selected account number is used as a reference for
further online application processing.

Select the required account number from the list.

Name [Mandatory, Alphanumeric, 20]
Enter the appropriate name of the applicant.
This field is available only when the customer is existing user.
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Current Accounts Transactional

Field Name Description

First Name [Mandatory, Alphanumeric, 35]
Enter the first name of the applicant.
This field is available only when the customer is newly
registered user.

Last Name [Mandatory, Alphanumeric, 35]

Date of Birth

City

Mobile Number

Email ID

Preferred Day of
Contact

Preferred Time of
Contact

Tell us your Requirement

Enter the last name of the applicant.

This field is available only when the customer is newly
registered user.

[Mandatory, Date picker]
Select the appropriate birth date from the date picker.

This field is available only when the customer is newly
registered user.

[Mandatory, Alphanumeric, 20]
Enter the appropriate city.

[Mandatory, Numeric, 20]
Enter the valid mobile number.

[Optional, Alphanumeric, 255]
Enter the valid Email ID.

[Mandatory, Date Picker]

Select the preferable day of contact from the date picker. The
applicant should be available for the telephonic verification
process on the same day.

Enter the preferable time of contact. The applicant should be
available for the telephonic verification process at the time
entered on the mentioned day.

Anytime

Between 9 AM to 10 AM
Between 10 AM to 11 AM
Between 11 AM to 12 PM
Between 12 PM to 1 PM
Between 1 PM to 2 PM
Between 2 PM to 3 PM
Between 3 PM to 4 PM
Between 4 PM to 5 PM
Between 5 PM to 6 PM
Between 6 PM to 7 PM

=4 -4 _8_-8_-0_-9_-9_-29_-92._-2._-2
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Current Accounts Transactional

(@) ORACLE FLEXCUBE Direct Banking - Mozilla Firefox [= @ = |

| @ https://10.184.134.158:7013/B001 finternet

stion | Stemap | Ow Transfer | Reminder Summary | ATH and Branch Locators | Logout

" Accounts Loans Payments BilPayments Collection and Remittances Bulk Transactions Account Opening Tooks Customer Services Wealth Management Cards Transaction Activites |

O WELCOME, PRANOTI S HH sea Bue

2 000000

13-08-2013 1:32:51 GMT +0530 Security Information

. This is secure site )
Current Accounts Transactional ® How can | be sure %

Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help

Application Details 1.866.362.4536

P

= Tell us your Requirsment
Type of Ownership® | Partnership Firm You are applying for
Type of Business* [ Manufacturing v
® Features

Name of Business™ mgwn

Annual Turnover | indian Rupee v | 250000000

® Terms and Conditions

Feedback

»  Upload Document
© Post Feedback

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STCORE. MAC APP STORE, APP STORE, AND [BOOKSTORE SERVICES, TO AGREE TO THESE TERMS,  ~
CLICK "AGREE " IF YOU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE.” AND DG NOT USE THE SERVIGES.

PAYMENTS, TAXES, AND REFUND FOLICY
The iTunes Store, Msc App Store, App Store, and iBoskstore services [Services') acospt these forms of payment: credit cards issued by U.S. banis, psyments through your PayPs| acoount, iTunes
Cards, Tunes Store Gift Cerificates, Content Codes, and Allowance Account balancss. If s credit card or your PayPal scoount is being used for s ransaction, Apple may obtsin prespproval for an

amount up to the smount of the order.

‘ 3

@, View Terms & Conditions I owinioad Terms & Conditions:

[1 11 have read, and amiare agreeable to the conditions mentioned. | also certiy the accuracy of the information provided in the subsequent sections. | declars myself with the provisions of the.
data protection agreements.

Click here to call A

Field Description

Field Name Description

Application Details
Tell us your Requirement

Type of [Mandatory, Dropdown List]

Ownership Select the appropriate ownership type from the drop down list.

1 Company

1 Other

1 Partnership Firm
1 Sole Proprietor

1 Trust Association

If Other, Please [Conditional, Input Field, 50]

Specify If the Type of Ownership selected is Other then enter the
appropriate Type of Ownership.
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Field Name

Current Accounts Transactional

Description

Type of Business

Name of Business

Overdraft Limit
Required

Annual Turnover

Upload Document

[Mandatory]
Select the appropriate business type from the drop down list.

1 Manufacturing

1 Other
1 Retail
1 Services
[Mandatory, Alphanumeric, 20]
Enter the appropriate business name.
[Mandatory]
Select the appropriate requirement option from the drop down list.
1 Yes
1 No

Select the type of currency from the drop down

 Euro

1 Pound Sterling
9 Indian Rupee
T US Dollar

Enter the appropriate amount in the respective text field.
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Current Accounts Transactional

@ ORACLE FLEYCUEE Direct Ba 1

@ hitps://10.184.134,158:7013/B001 /internet

minder

ATM and Brai

Change Password nt Transfer n Summary

% Accounts Loans Payments Bil Payments Collection and Remitances Bulk Transactions AccountOpening Tools CustomerServices Vealth Management Cards Transaction Activiies |

D WELCOME, PRANOTI S

13-08-2013 09:41:38 GMT +0530

Current Accounts OverDraft
Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

»  Personal Details
»  Tell us your Requirement
~  Upioad Document

FB seaBue

Security Information

This is secure sie
*® How can | be sure

Need Help

1.866.362.4536

“You are applying for

SiMo Document Type Attach Document Uploaded Document
1 PAN Card - PAN Card.pdf mov

® Features

+Add More

® Terms and Condtions.

Feedback

© Post Feedback

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC [[:/STORE, APP STORE, AND IBOOKSTORE SERVICES. TO AGREE TO THESE TERMS,
CLICK "AGREE.” IF ¥OU DO NOT AGREE TO THESE TERMS, DO NOT CLICK "AGREE,” AND DO NOT USE THE SERVICES,

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and iBaokstore services [ Services) acospt these forms of payment: credit cards issued by U S. banks, payments through your PsyPal scoount, iTunes
Cards, iTunes Store Gift Certificstes, Gantent Godes, and Allowance Acoount balsnces. If a credit card or your PsyPal scoount is being used for a ransaction, Apple may obtsin preapproval for an
amount up to the amount of the order.

Wiews Terms & Conditions [ |Downioad Terms & Conditions

data protection agresment
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Field Description

Field Name

Current Accounts Transactional

Description

Application Details
Upload Document

Mandatory Documents

SI No

Document Type

Attach Document

Browse

Uploaded
Document

Remove

Add More

[Display, Auto-generated, Column Heading]
First two numbers in this column are already generated. This SI
number value is increased further if the user adds more
documents to the list.
[Display, Column Heading, Dropdown]
Select the desired document type from the following values.

9 Identification Proof

9 Driving License
9 Electricity Bill

9 Passport

1 Phone Bill

9 Address Proof

9 Driving License
9 Electricity Bill

9 Passport

1 SSN

1 Employment Proof

1 Employment Letter
i Salary Details

1 Linked Account Details

[Column Heading, Mandatory]
Provides Browse button for selecting required file.

[Action Button, Mandatory]

Click Browse to select the required document as per the document
type selected.

[Display]

Displays the list of documents uploaded.

[Action Button, Optional]

Click Remove to remove the selected document from the uploaded
document list.

[Action Button, Optional]

Click Add More to upload more documents to the list.
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Current Accounts Transactional

Terms & Conditions

(@) ORACLE FLEXCUBE Direct Banking - Mozilla Firefox - — - - ==

[ @ hitps:/10184134.158:7013/B001 internet |
Change Password | Reset Security Question | Stemap | Own Account Transfer | Reminder | Session Summary | ATM and Branch Locators | Logout

»

*“ Accounts Loans Payments Bil Payments Collection and Remittances Bulk Transactions Account Opening Tools Customer Services Wiealth Management Cards Transaction Activities 1

O VELCOME, PRAHOTI § B seabue
L V00000
13-08-2013 11:32:51 GMIT +0530 Security Information

- This is secure site
Current Accounts Transactional ® How can | be sure %

Online Application Form
Fill in below details.Our representatives will get back to you to understand your requirement.

Need Help

Application Details 1.866.362.4536

» Pel I Detail .
rsonal Details cail [l ¥cChat

= Tellus your Requirement
Type of Ownership® | Parinership Frm You are applying for
Type of Business*| Wanufacturing
P U * Features

Name of BuSINEss™ mgwn

Annual Turnover | jndian Rupee v | 250000000

® Terms and Conditions

Feedback

»  Upload Document
© Post Feedback

Terms & Conditions

THE LEGAL AGREEMENTS SET OUT BELOW GOVERN YOUR USE OF THE ITUNES STORE, MAC APF STORE, APP STORE, AND IBODKSTORE SERVICES. TO AGREE TO THESE TERMS, -
CLICK "AGREE." IF YOU DO NOT AGREE TQ THESE TERMS, DO NOT CLICK "AGREE.” AND DO NOT USE THE SERVICES.

PAYMENTS, TAXES, AND REFUND POLICY

The iTunes Store, Mac App Store, App Store, and IBockstors services (Services) ccept these forms of payment: credit cards issued by U.S. banks, payments through your PayPal sccount, iTunes
Cards, iTunes Store Gift Certificates, Content Codes, and Allowance Account balences. If a credit card or your PayPel ecoount is being used for a trensadtion, Apple may cbtain preapproval for an
amount up to the smount of the order

< G

2, View Terms & Conditions [ [Downioad Terms & Condiions
1/ have read, and amiare agreeable to the conditions mentioned. | also certify the accuracy of the information provided in the subsequent sections. | deciare myself with the provisions of the
data protection agreements.

Click here to call A

E e

Field Description

Field Name Description

Terms & Conditions

Terms & [Display]

Conditions Displays all the terms and conditions applicable for online

processing.

View terms & [Hyperlink, Optional]

Conditions A hyperlink is opened into the new browser window that provides

all the terms and conditions applicable for online processing. A
user can read all the terms and conditions thoroughly.

Download Terms [Hyperlink, Optional]

& Conditions A user can download the terms and conditions using this hyperlink.
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Current Accounts Transactional

Field Name Description

Checkbox for [Checkbox, Mandatory]

?:ccedp':!ng Terms & A user has to select the checkbox to accept all the terms and
onditions conditions mentioned, only then further online processing takes

place.

Security Code

Field Description

Field Name Description

Security Code

Security Code in the [Display]

image
field.
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