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When integrating a Siebel instance with Oracle Enterprise Data Quality Customer Data Services Pack (EDQ-CDS), Oracle recommends that the necessary components be installed and configured in the following order:

	
Install the EDQ-CDS pack on the EDQ server. For more information, see Oracle Enterprise Data Quality Customer Data Services Pack Installation Guide.


	
Install the EDQ Siebel Connector on the Siebel server as detailed in this guide.


	
Integrate Siebel with EDQ-CDS. For more information, see Oracle Enterprise Data Quality Customer Data Services Pack Siebel Integration Guide.





1 Overview

The EDQ Siebel Connector is a small footprint application that resides on the Siebel server and enables communication with EDQ for real-time (as records are inserted and updated into Siebel) and batch (for running regular data quality jobs on data in Siebel) data quality services. To enable real-time services, the EDQ Siebel Connector translates Siebel function calls into web service requests for EDQ. For batch jobs, EDQ jobs are called from the Siebel Data Quality Manager and a shared staging database is used to pass data between Siebel and EDQ.

The connector is part of the EDQ Media Pack. The installation instructions vary depending on the platform of the Siebel server.





2 Prerequisites

You must ensure that the supported hardware and software requirements are observed including supported operating systems. These requirements represent the certified and supported server configurations. Review the complete list of certified platforms and releases for EDQ prior to installation in the Oracle Enterprise Data Quality Certification Matrix at

http://www.oracle.com/technetwork/middleware/ias/downloads/fusion-certification-100350.html

Locate Oracle Enterprise Data Quality in the Product Area column and then click the System Requirements and Supported Platforms for Oracle Enterprise Data Quality (11.1.1.7.N) Certification Matrix (xls) link.

In addition, the Siebel instance and server on which it resides must conform to the following criteria:

	
Siebel CRM or UCM version 8.1 or later, with a Siebel Data Quality license.


	
The Java Runtime Environment (JRE) version 6 or later must be installed on the Siebel server.


	
The version of JRE deployed must match the architecture of the server supported by Siebel. For example, Siebel only supports 32-bit versions of Windows so the 32-bit version of JRE must be installed.








3 Installing the Connector on a Windows Siebel Server

This section describes installing the connector on a Windows Siebel Server.

	
Copy the dnd.dll file to the Siebel_Server_root\bin\ directory.


	
Create a file in the Siebel_Server_root\SDQConnector\ directory with the name dnd.parms. This file will be used to point to the installation directory on the same server where the Siebel connector will run. The file must contain the following lines:


javalib: [location of the JRE]/bin/client/jvm.dll
directory: [the installation directory for the connector]


For example:


javalib: C:/Program Files/Java/jre1.6/bin/client/jvm.dll  
directory: C:/SiebelConnector   





	
Note:

The Siebel connector is not language specific so is not installed in a specific language directory.










	
(Optional) If detailed trace information on connector requests is required (for example, for temporary debugging purposes) add the following lines to the dnd.parms file to enable logging:


logfile: sdq%05d.log       
jlogfile: jsdq%05d.log   


	
Extract the siebelconnector-11_1_N(N).zip file into the installation directory specified in the dnd.parms file (the default being Siebel_Server_root\dnd\install .)

This installs the following files:

	
Jar files for the connector.


	
Library jar files needed by the connector.





	
The EDQ Siebel Connector requires the dnd.properties configuration properties file to be the same location. This file configures the EDQ Siebel Connector connection details to EDQ. In most cases, the connector is configured to connect to an EDQ server with EDQ-CDS installed. EDQ-CDS provides an example dnd.properties file, which only requires simple edits to configure the Connector to use the provided services. To use this file, extract it from the edq-cds-11_1_N(N).zip file into the installation directory.


	
Integrate Siebel with EDQ-CDS. For more information, see Oracle Enterprise Data Quality Customer Data Services Pack Siebel Integration Guide.








4 Installing the Connector on AIX, Linux, and Solaris Siebel Servers

This section describes installing the connector on an AIX, Linux, or Solaris Siebel Server.

	
Copy the libdnd.so driver file to the Siebel_Server_root/lib directory. The driver files for each OS are held in the native sub-directory of the siebelconnector-11_1_N(N).zip file in the EDQ distribution, as follows:

	AIX:
	
/native/aix/ppc/ or /native/ppc64, depending on whether a 32-bit or 64-bit version of Siebel is in use.


	Linux:
	
/native/linux


	Solaris:
	
/native/sparcv9





	
Create a file in the Siebel_Server_root/SDQConnector directory with the name dnd.parms. This file is used to point to the installation directory on the same server where the EDQ Siebel Connector will run. The file must contain the following lines:


javalib: [location of the JRE]/lib/i386/client/libjvm.so    
directory: [the installation directory for the connector] 


For example:


javalib: /usr/java/jre1.6/lib/i386/client/libjvm.so       
directory: /opt/siebel/dnd/install      


	
If detailed trace information on connector requests is required, for example for temporary debugging purposes, add the following lines to the dnd.parms file to enable logging:


logfile: sdq%05d.log       
jlogfile: jsdq%05d.log   


	
Extract the siebelconnector-11_1_N(N).zip file into the installation directory specified in the dnd.parms file (the default being /opt/siebel/dnd/install).

This installs the following files:

	
Jar files for the connector


	
Library jar files needed by the connector





	
The EDQ Siebel Connector also requires a configuration properties file called dnd.properties in the same location. This file configures the EDQ Siebel Connector's connection details to EDQ. In most cases, the connector is configured to connect to an EDQ server with the EDQ-CDS Pack installed. EDQ-CDS provides an example dnd.properties file, which only requires simple edits to configure the Connector to use the provided services. To use this file, extract it from the edq-cds-11_1_N(N).zip file into the installation directory.


	
The next step is to integrate Siebel with EDQ-CDS. For more information, see Oracle Enterprise Data Quality Customer Data Services Pack Siebel Integration Guide.








5 Troubleshooting

This section describes difficulties that may arise when installing the Siebel Connector, and how to resolve them.


5.1 Resolving Conflicts Between Siebel Java Business Services and the Connector

In scenarios where Siebel Java Business Services (such as the Siebel Java Message Service) are deployed, the EDQ Siebel Connector may conflict with them causing it to fail.

To avoid this conflict, the connector must be configured to connect to a separate Java process.

If performing a new installation, use the following procedure:

	
Extract the siebelconnector-11_1_N(N).zip file into the installation directory specified in the dnd.parms file (by default, /opt/siebel/dnd/install).

This installs the following files:

	
Jar files for the connector.


	
Library jar files needed by the connector.





	
Ensure that the libdnd.so or dnd.dll files used are up-to-date with the current release.


	
Edit the dnd.properties file as required for the environment.


	
Open the dnd.parms file, and add the following line:

remote: true

The directory and javalib lines are longer be used though can be left in the file.


	
In the Siebel Connector installation directory, run the following command to start the Java code as a server:

java -jar connector.jar




	
Note:

The Connector is configured to listen on TCP/IP port 8642 by default. If this port is used by another service, start the server using the following command:

java -jar connector.jar -p PORTNUM

where PORTNUM is the number of the TCP/IP port to be used.

Add the following line to the dnd.parms file:

port: PORTNUM

The version of the JRE can be version 1.6 or later, 32- or 64-bit. The JRE must be either the Oracle (Sun) JRE, or the IBM JRE.










	
Restart Siebel and perform further tests.




In some instances, the install directory (containing the .jar files and dnd.properties) is not on the same system as the Siebel instance. If this is the case, add a host line to dnd.parms to specify the host running the Siebel Java code (for example, host: HOSTNAME).

If you are modifying an existing installation, you must ensure the libdnd.so or dnd.dll files used are up to date (as described step 2) and test the Siebel installation then perform steps 3 - 6.







6 Audience

This document is designed for administrators responsible for integrating EDQ with Siebel systems.





7 Related Documents

For more information, see the following documents in the Oracle Enterprise Data Quality documentation set:

	
Oracle Enterprise Data Quality Release Notes


	
Oracle Enterprise Data Quality Installation Guide


	
Oracle Enterprise Data Quality Architecture Guide


	
Oracle Enterprise Data Quality Siebel Connector Installation Guide


	
Oracle Enterprise Data Quality Customer Data Services Pack Installation Guide


	
Oracle Enterprise Data Quality Customer Data Services Pack Siebel Integration Guide




See the latest version of this and all documents in the Oracle Enterprise Data Quality Documentation website at

http://download.oracle.com/docs/cd/E48549_01/index.htm





8 Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.


Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.
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