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Preface

This document describes Workstation setup for Oracle Hospitality OPERA Property
Management Version 5.5 and higher.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:

https://support.oracle.com

When contacting Customer Support, please provide the following:

Product version and program/module name

Functional and technical description of the problem (include business impact)

Detailed step-by-step instructions to re-create

Exact error message received and any associated log files

Screen shots of each step you take

Documentation

Oracle Hospitality product documentation is available on the Oracle Help Center at
http://docs.oracle.com/en/industries/hospitality/

Revision History

Date Description of Change

June, 2016 e Initial publication.

July, 2016 e Minor updates.

April, 2018 e Updates to reflect current version information.
April 2022 e Updated IE compatibility sections

May 2022 e Updates for IE and acrobat support
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1 Workstation Operating System
Requirement

To run Oracle Hospitality OPERA Property Management Version 5.5 and higher, your
workstation must use one of these operating systems:

. Windows 7 Professional Edition
. Windows 8 Professional Edition
. Windows 10 Professional Edition

ORACLE 141



2 Workstation Setup Utility

The workstation setup utility is designed to simplify the configuration required to run
OPERA 5 on Microsoft Edge with IE11 compatibility mode." Please see MOS article (Doc
ID: 2869285.1) https://support.oracle.com/epmos/faces/DocumentDisplay?id=2869285.1

If you use the Workstation Setup Utility, skip over sections 3 and 4.
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3 Installing the Java Runtime Client

1. Refer to the OPERA 5 and OPERA Cloud Client and Server Compatibility Matrix
document on the Oracle Help Center at
https://docs.oracle.com/en/industries/hospitality to find the required JRE version (for
example, JRE 7 or JRE 8).

OPERA 5 Matrix:

https://docs.oracle.com/en/industries/hospitality/pdf/OPERA %205%20Client%20and
%20Server%20Compatibility%20Matrix.pdf

OPERA Cloud Matrix:

https://docs.oracle.com/en/industries/hospitality/pdf/OPERA%20Cloud %20Client%2
0Compatibility %20Matrix.pdf

Note: While the latest update of a supported JRE is recommended, the specific
versions of JRE used during QA of an OPERA patch can be found in the application
release notes.

2. Log on to the workstation with a user account that has local administrator rights.

3. Download the required JRE version from one of these pages:

*  http://www.oracle.com/technetwork/java/javase/downloads/jre8-
downloads-2133155.html

*  http://www.oracle.com/technetwork/java/javase/archive-139210.html

4. Next to Windows x86 Offline, click the link jre-xxxx-windows-i586.exe to begin
the download.

Note: Only 32-bit versions of the JRE are supported with OPERA.

5. When asked if you want to run or save from download.oracle.com, click Run.

6. Click the Java icon on the taskbar.
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7. On the Java Setup - Welcome screen, click Install.

After the installation has completed, the Java Setup - Uninstall out-of-date
versions screen appears.
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8. Click Uninstall.

9. Click the Microsoft Windows Start button.

- Ses more results

[ configure javd x |

10. Click in the Search programs and files field, type configure java and then press
Enter.

11.On the Java Control Panel screen, click the Security tab.
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12. Click Edit Site List....
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13.On the Exception Site List screen, click Add.
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14. Click in the Location field, enter your OPERA application URL with http and then
click Add.

For example, depending on your OPERA application version and hosted location,
your URLs should look something like:

e  http://<yourOPERAURL>.microsdc.us

Or

e http://<yourSSD>-prod-<yourENV>.hospitality.oracleindustry.com

Note: Do not enter a URL that includes ‘OAM’, also do not include any paths beyond
the hostname that ends in .com.

15. Click in the Location field, enter your OPERA application URL with https http and
then click Add.

For example, depending on your OPERA application version and hosted location,
your URLs should look something like:

e  https://<yourOPERAURL>.microsdc.us

Or

¢  https://<yourSSD>-prod-<yourENV>.hospitality.oracleindustry.com

Note: Do not enter a URL that includes ‘OAM’, also do not include any paths beyond
the hostname which ends in .com.
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16. On the Java Control Panel screen, select the Advanced tab.

17. Ensure that the Use TLS 1.2 check box is checked. If not, select it.
Note: Older releases of OPERA 5 may also require SSLv3 or TLS1.0 to function.

18. Click Apply and then click OK.

19. Close the browser, open it again, and log into OPERA.

Installing the Java Runtime Client



4 Setting Microsoft Edge with IE 11
Compatibility manually

Oracle Hospitality OPERA 5 is compatible when Microsoft Edge (based on Chromium) is
configured to use Internet Explorer (IE) 11 compatibility mode.

This following section explains the changes required to enable IE 11 Compatibility Mode
in Microsoft Edge (based on Chromium).

Note: OPERA 5 is not compatible with Google Chrome, Mozilla Firefox, and other

browsers.

Prerequisites

The Windows version should match with one of the versions listed here:
https://docs.microsoft.com/en-us/deployedge/edge-ie-mode

How to verify your Microsoft Windows operating system

version

1. Go to Windows > Settings

Best match

E Settings

App
Apps
Lenovo Settings
i2# PrimoPDF Settings
Search the web
£ settings - See web results

Settings (9+)

[ Open
= Pin to Start
' Pin to taskbar

& App settings

Settings

App

2 settings|

2. Click on System

Setting Microsoft Edge with IE 11 Compatibility manually
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Settings

g System

Display, sound, notifications,
power

@ Personalization

Background, lock screen, colors

3. Click on About and

<« Settings
it Home
Find a setting r
System
3 Display
99 Sound

D MNotifications & actions
<D Focus assist

C') Power & sleep

= Storage

@ Tablet mode

4i Multitasking

&1 Projecting to this PC
= Shared experiences
[ Clipboard

>< Remote Desktop

| @  About

Windows Settings

| |:| nd a setting

E Devices D Phone

Bluetooth, printers, mouse Link your Android, iPhone

E; Apps R Accounts

Uninstall, defaults, optional
features work, other people

Your accounts, email, sync,

@ Network & Internet
W

i-Fi, sirplane mode, VPN

(ﬂ$ Time & Language

Speech, region, date

verify the Version under Windows Specifications

About

Your PC is monitored and protected.
@ Virus & Threat Protection

@ Firewall & Network Protection

] App & browser control

@ Account protection

@ Device security

See details in Windows Security

Device specifications

Device name wiivm05395

Processor Intel Core Processor (Haswell, no TSX) 2.19 GHz (2
precessars)

Installed RAM 16.0 GB

Device ID TDEACC23-42(C5-4482-AF39-331D23E6ADEA

Product ID 00329-00000-00003-AA303

System type 64-bit operating system, x64-based processor

Pen and touch Pen and touch support with 10 touch points

Rename this PC

Windows specifications

Edition ‘Windows 10 Enterprise
Version 1903

Installed on 9/28/2020

05 build 18362.1139

Change product key or upgrade your edition of Windows

Enable Internet Explorer 11 in Windows Features

1. Go to Windows > Turn Windows features on or off

Related settings

BitLocker settings

System info

Have a question?

Finding out how many cores my
processor has

@ Gethelp

& Give feedback

Setting Microsoft Edge with IE 11 Compatibility manually



All Apps Documents Web More

Best match
[~\ Turn Windows features on or off —
1 Control panel [']
Settings .
Turn Windows features on or off
#F Change the language that Windows 5 Control panel
features appear in
Search the web
iy Open
2 windows features - See web results >
H Il © windows features| (o =] [ ] E ~

2. On the Windows Features popup screen, ensure that Internet Explorer 11

checkbox is checked
Windows Features — O x
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that enly part of the feature is turned on.

LI .NET Framework 3.5 (includes .NET 2.0 and 2.0) ~
(W] | .MET Framework 4.8 Advanced Services
] | Active Directory Lightweight Directory Services
] Containers
[] | Data Center Bridging
O Device Lockdown
]l | Guarded Host
] Hyper-¥
Internet Explorer 11
O Internet Information Services
[0l | Internet Infermaticn Services Hostable Web Core
m ] | enacy Comaonents N

Setting Microsoft Edge with IE 11 Compatibility manually 9



Microsoft Edge Chromium

Download and Install Microsoft Edge Chromium

1. Click on the following URL to download Microsoft Edge

https://www.microsoft.com/en-us/edge

Click on “Try Now”
BEMicrosoft |  Edge femn Mg lorbeieen  mcoshie [T -]

It's time to expect more

DOWNLOAD

2. Select DOWNLOAD for Windows 10 (Choose based on your machine
Operating System),
Popup window “Download the new Microsoft Edge” is displayed. Click on
Accept and Download
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Download the new Microsoft Edge

To install the new browser, you must be the PC administrator and might need ta
download updates to your Windows 10 PC and restart it.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT EDGE

After installation, these terms are also viewable in Microsoft Edge at
edge.//terms

Source code for portions of Microsoft Edge is available free of charge from
https://thirdpartysource.microso
license terms provided at http.//aka.ms/thirdpartynotices and in Microsoft

.com under the third party open source

Edge at edge://credits after installation. Or to obtain this source code you
may send a check or money order for US $5.00, including the Edge version

number, to;

Source Code Compliance Team
Microsoft Corporation

One Microsoft Way

Redmond, WA 98052

USA

These license terms are an agreement between you and Microsoft
Fmvmmembine Fane mon b ibn 2blillabact Thai cmmmbi: ba thic cafbuinea muklianbkad

Privac y statement

Choose install language

English (US) Accept and download

3. Save the Setup file

What do you want to do with MicrosoftEdgeSetup.exe (1.7 MB)?
From: c2rsetup.officeapps.live.com

Run Save ”~ Cancel

4. Navigate to the location where the Setup file is downloaded. Select the file and
right click and then select Run as Administrator. Wait for the Setup to Complete

Setting Microsoft Edge with IE 11 Compatibility manually 11



“~

« 4 &+ ThisPC » Downloads
[ Mame Date modifi;d Type

7 Quick access

[ Desktop + v Today (1)

l A5 MicrnsnftEdaeSetu 12/17/2020 10:21 PM Application

G Run as administrator

= ) Share with Skype

J Troubleshoot compatibility

E  pintostar
a T-Zip >

CRC SHA >

E Ea Scan with Windows Defender...

< 12 Share

Microsoft Edge Administrative Template

Download and Configure the Microsoft Edge Administrative template

Click on the following URL to download Microsoft Edge
Administrative Template https://www.microsoft.com/en-

us/edge/business/download

1.

&

wwnsitrosoh com,

B Microsoft | EdgeforBusiness Dokt g mep. Forrome M oesst

Download and deploy the new
Microsoft Edge for business

CHANNEL/VERSION

£ GET POLICY FILES

4 DOWNLOAD

12

2. Select the below CHANNEL / VERSION :- Current and Supported

Setting Microsoft Edge with IE 11 Compatibility manually
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3. Build :- Latest (current latest 87.0.664.60)

Select build

87.0.664.60

87.0.664.57
[ 87.0.664.55
€ 87.0.664.52
| g7.0.66447

87.0.664.41

4. Platform :- Windows 64-bit

Select platform

PLATFORM

Windows 64-bit

Windows 32-bit

[¥ Windows armé4

macOS 64-bit

5. Select GET POLICY FILES, Download Microsoft Edge Policy File
popup window is display

Stable 87 {Current and supported) B7.0.664.60 Windows 64-bit

1 DOWMLOAD +GET POLICY FILES

6. Click on Accept and Download

Setting Microsoft Edge with IE 11 Compatibility manually
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Download Microsoft Edge Policy File

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE AGREEMENT

MICROSOFT EDGE

PLEASE NOTE: Refer to your license terms for Microsoft Edge software (the
“software”) to identify the entity licensing this supplement to you and for
support information. You may use a copy of this supplement with each
validly licensed copy of the software. You may not use the supplement if you
do not have a license for the software. The license terms for the software
apply to your use of this supplement.

Privacy statement

Accept and download

7. Navigate to the download location and extract the Zip file
(MicrosoftEdgePolicyTemplates.zip)

L JRERRES Extract Downloads
“ Home Share View Compressed Folder Tools
« ~ 4 & > ThisPC > Downloads
[ MName Date modified Type Size
s Quick access
9 Desktop » v Today (2)
& Downloads ¢ %)Mlclumﬂ&dge&etup 2/17/2020 10:21 PM Application
e - agePolicyTemplates 1217, 0 Compressed (zipp. 7,165 KB
Open
Open in new window
€ Share with Skype
Extract AlL..
7-Zip > Open archive
CRC SHA > Open archive »
Pin to Start Extract files...
0 Scan for threats... Exbiactiiers

Extract to "MicresoftEdgePolicyTemplates\”
EH Scan with Windows Defender...

& Share
Open with...

Test archive

Add to archive...

Compress and email...

Give access to > Add te *MicrosoftEdgePolicy Templates. 72"
Restore previous versions Compress to *MicroseftEdgePolicyTemplates. 72" and email
i 5 Compress to “MicroscftEdgePolicyTemplateszip” and email
Cut

Copy

Create shorcut

Delete
Rename

Properties

Setting Microsoft Edge with IE 11 Compatibility manually



8. Once the file is extracted to local drive, Go to Windows and launch

Al Apps Doo

“Edit Group Policy”.

Best match

Edit group policy
j Control panel

Search the web

£ Edit Group - See web e

2 edit group policy

L edit group palicy users

£ edit group palicy command

S edit group policy missing in
windows

22 edit group policy windows10

L=}

edit group peollcy xp
£ edit group policy mme
Settings

8, Edit local users and groups

Edit group palicy

> LT Open

S Edit Group|

On Local Group Policy Editor Window, Navigate to Local Computer

Policy > Computer Configuration. Select and do a Right Click on
Administrative Templates, and then Select “Add / Remove

Templates...”

File Action View Help

s EE HE

1] Local Computer Policy
v (& Computer Configuration

_| Software Settings

| Windows Settings

_| Administrative Templz“--
~ &, User Configuration

| Software Settings

| Windows Settings

| Administrative Templz

10.

-/ Local Computer Policy
Select an item to view its description.  Name

(& Computer Configuration

ﬁ User Configuration
Add/Remove Templates...

Filter On

Filter Options..

Re-Apply Filter

All Tasks >

Help

On the Add/Remove Templates popup window. Click on Add

button.

Setting Microsoft Edge with IE 11 Compatibility manually
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Add/Remove Templates X
Current Policy Templates:
Name Size  Modified
Add... Remove

11. On the Policy Templates file selection popup window browse to the

location where MicrosoftEdgePolicyTemplates zip file has been
extracted

=] Policy Templates

x
&« ~ 4 ¥ ThisPC » Downloads »

v|® | Search Downloads
Organize +  New folder

=] Pictures * O Name Date modified Type
b Music ~ Today (1)
B Videos

@ OneDrive

5|
)

Size

MicrosoftEdgePalicyTemplates 12/

File folder

[ This PC
B 3D Objects
[ Desktop
| Documents
; Downloads

B Music

=/ Pictures
B videos
i Local Disk (C:)

¥ Network v

File name:

v| Policy Templates ~

&=

12. Under MicrosoftEdgePolicyTemplates folder browse to windows >

adm > en-US, and then select the file “msedge.adm” file and click on
Open button.

Note: select the appropriate folder under “adm” based on the
language you want to setup.

Setting Microsoft Edge with IE 11 Compatibility manually



=/ Policy Templates
« v 4
Organize ~

MNew folder

&=| Pictures "

D Music

B videos

O Name
|| msedge.adm

@ OneDrive

[ This PC
8 3D Objects
[ Desktop
[E] Documents
- Downloads
D Music
=] Pictures
B Videos

‘i Local Disk (C:)

¥ Network o

» ThisPC » Downloads » MicrosoftEdgePolicyTemplates > windows > adm >

en-US

v o

Search en-US o

Date modified Type Size

45

AM ADM File

1,131KB

File name: | msedge.adm

| | Policy Templates v

Cancel

13. Let the file get loaded and click on the Close button

Add/Remove Templates

Cument Policy Templates:

Name Size
1241KE

2] msedge

Modfied
12/10/2020 4:4..

Remove

14. Expand Administrative Templates and verify that Classic
Administrative Templates (ADM) is present.

=/ Local Group Pelicy Editor
File Action View Help

&=y = H

= Local Computer Policy
+ & Computer Configuration
~| Software Settings
| Windows Settings
~ | Administrative Templates
| Control Panel
~| Network
| Printers
7 Server
| Start Menu and Taskbar
| System
> | Windows Components
> [ Classic Administrative Templates (ADM)
=z All Settings
User Cenfiguration
| Software Settings
| Windows Settings
| Administrative Templates

=

v

" Administrative Templates

Select an item to view its description.

Setting

~| Control Panel

| Network

~| Printers

| Server

~| Start Menu and Taskbar

| System

| Windows Components

| Classic Administrative Templates (ADM)
[ Al Settings

Setting Microsoft Edge with IE 11 Compatibility manually
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Enterprise Mode Site List Manager
Download and Install Enterprise Mode Site List Manager

1. Click on the following URL to download Enterprise Mode Site List Manager
https://www.microsoft.com/en-us/download/details.aspx?id=49974
Download the Enterprise Mode Site List Manager (schema v.2)

P Exclore the werld from your desktog—sne phato at.a time. Get the Bing Wallpaper app today

EEMicrosoht |  DowmicsdCater wedoss Ot Wibtmman  Desbprisor Mo Wi

Surface devices

Angthng but cecnary

i m

2. Navigate to the location where the .msi file has been downloaded. Install the

EMIESiteListManager.msi, Enterprise Mode Site List Manger Setup window is
displayed

Home Share View Application Tools

« v 4 ¥ ThisPC » Downloads
] Name Date modified Type Size
7 Quick access
I Desktop ~ Today (4)
‘ Pronlees [ MicrosoftEdgeSetup Application 1,740 KB
2 Documents MicrosoftEdgePolicyTemplates Compressed (zipp... 7165 KB
MicrosoftEdgePolicyTemplates File folder
Pict
= eres Bl Enniesisat i=hManager 12/17/2020 10:49 PM Windows Installer ... 520 KB
Install
Repair
Uninstall

B Share with Skype
Troubleshoot compatibility
7-Zip >
CRC SHA >

3. Click on Next button

18 Setting Microsoft Edge with IE 11 Compatibility manually
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ﬁ Enterprise Mode Site List Manager Setup — X

Welcome to the Enterprise Mode Site List
Manager Setup Wizard

The Setup Wizard will install Enterprise Mode Site List
Manager on your computer, Click Next to continue or Cancel
to exit the Setup Wizard.

Back Mext Cancel

4. Select the Checkbox for End-User License Agreement and click on Next button

ﬁ Enterprise Mode Site List Manager Setup — *
End-User License Agreement
Please read the following license agreement carefully ﬁ
~

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT ENTERPRISE MODE SITE LIST MANAGER

These license terms are an agreement between Microsoft Corporation
(or based on where you live, one of its affiliates) and you. Please read
them. They apply to the software named above, which includes the
media on which you received it, if any. The terms also apply to any

Microsoft
+ updates. v
1 accept the terms in the License Agreement

Print Back Next Cancel

5. On the Destination Folder do not make any change and click in Next button

Setting Microsoft Edge with IE 11 Compatibility manually
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ﬁ Enterprise Mode Site List Manager Setup — *
Destination Folder
Click Mext to install to the default folder or dick Change to choose another. ﬁ

Install Enterprise Mode Site List Manager to:

|C: \Program Files (x88)\Enterprise Mode Site List Manager\,

Change...

6. On the Ready to Install Enterprise Mode Site List Manager window click on the
Install button

ﬁ] Enterprise Mode Site List Manager Setup — X

Ready to install Enterprise Mode Site List Manager ﬁ

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel

7. Click on Finish button

Setting Microsoft Edge with IE 11 Compatibility manually



ﬁ Enterprise Mode Site List Manager Setup — x

Completed the Enterprise Mode Site List
Manager Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel

Configurations

This section will explain on how to add OPERA 5 Sites in Enterprise Mode Site List
Manager and then configure the following settings in local Group Policy Editor.

e Configure the Enterprise Mode Site List
e Use the Enterprise Mode IE website list
e Configure the Enterprise Mode Site List
e Allow Microsoft Compatibility List

e Send all Intranet sites to Internet Explorer 11

Once the sites are added and the above mentioned settings are configured, the sites can
then be launched from Microsoft Edge Chromium browser.

1. Navigate to Windows > Enterprise Mode Site List Manger
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Best match

Enterprise Mode Site List

Manager

App
search the web Enterprise Mode Site List Manager

App
/O enterprise mode site - See web results >
£ enterprise mode sites.xml > .
T Open

pel enterprise mode site list > 5 Run as administrator
O enterprise mode site manager > T Open file location
£ enterprise mode site list manager > = Ppinto Start
O enterprise mode site list v2 > 2 Pin to taskbar
£ enterprise mode site list gpo b il uninstall
pel enterprise mode site list tool >

2. On the Enterprise Mode Site List Manger for v.2 schema popup window,
click on the Add button
Enterprise Mode Site List Manager for v.2 schema - O x

File Help Configure IE mode

Search: || ‘ Version:

Created On:

URL OpenIn Standalone IE  Allow Redirect Compat Mode

Notes about URL:

3. Add new Website window is displayed

Setting Microsoft Edge with IE 11 Compatibility manually



Add new website n

URL: | |

Open In: | IETT | Standalone IE: [] Allow Redirect: []
Compat Mode: | Default Mode =

Notes about URL:

Save Cancel

4. Provide below details for the site to be used in Compatibility mode

e URL
. NOTE :- Make sure that no protocol is specified when adding the URL.

e Using a URL like contoso.com, will automatically applies both
http://contoso.com and https://contoso.com.

e Openln:-IE11

e Standalone IE :- Unchecked

e Allow Redirect :- Checked

e Compat Mode :- Default Mode

¢ Notes about URL :- Provide some description for the URL (This step is optional)
e Click on the Save button.

Add new website B
URL: |wloperaSlaunchpad12214.us.oracle.com

Open in: | IE11 * | Standalone IE: [] Allow Redirect: [¥]
Compat Mode: | Default Made

Notes about URL:
WFLP Cloud Environment

Save Cancel

5. On the Enterprise Mode Site List Manger for v.2 schema popup window,
navigate to File > Save to XML

Setting Microsoft Edge with IE 11 Compatibility manually 23


http://contoso.com/
https://contoso.com/

24

Validate URLs

Flag neutral sites

arch:

[E] Enterprise Mode Site List Manager for v.2 schema

Help Configure IE mode

Version:

Clear list RL

Bulk 2dd from file
Save to XML Ctr+S
Import
Export

Exit

vfoperaSlaunchpad12214us.or  [E11 False True Default Notes about URL:

Created On:
Open In Standalone IE  Allow Redirect Compat Mode

Edit Delete

6. Navigate to a location where you want to save the Site List XML, and

save the file.

Note: This XML file is used in configure the settings in “Use the

Enterprise Mode IE website list”.

So it is recommended you override the same existing saved XML file

whenever you add new sites.

For Ex: if you save the file as “IEMode.xml”, next time when you add a

new site, see that you choose the same file.

E save as...

Orgenize > Newfolder
D Music A Name
& Videos =) IEMode

@ OneDrive

[ This PC
8 3D Objects
[ Desktop
Documents
< Downloads
D Music
&1 Pictures
& Videos

%, Local Disk (C:)
v

2 » ThisPC » LocalDisk(C:) » Users » vispanwa » Documents v|®| | Search Documents F

Date modified Type Size

12/17/2020 11:10 PM XML Document 1KB

File name: | IEMode

Save as type: | XML Files (*xmi)

~ Hide Folders

Save Cancel

7. Now Edit the Group Policies, Go to Windows > Edit Group Policy
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Best match
e Edit group policy
| Cantrol panel

Search the web

£ Edit Group - See web resdts >

2 edit group policy >

£ edit group policy users > o

£ edit group palicy command >

S edit group policy missing in 3
windows

22 edit group policy windows10 >

L edit group policy xp ”

£ edit graup policy mme >

Settings

8, Edit local users and groups >

S Edit Group| (o]

Edit group palicy

Open

8 =

8 On Local Group Policy Editor window, navigate to Local Computer Policy >
Computer Configuration > Administrative Templates > Classic
Administrative Templates (ADM) > Microsoft Edge.

Double click on Configure Internet Explorer integration

= Local Group Policy Editor

File Action View Help

e @ = HE T

5[ Local Computer Policy
~ & Computer Configuration
_| Software Settings
| Windows Settings
~ || Administrative Templates
| Control Panel
Network
Printers
Server
Start Menu and Taskbar
| System
| Windows Components
~ [ Classic Administrative Templates (ADM)
_| Microsoft Edge
_| Microsoft Edge - Default Settings (users ca
4 All Settings
~ & User Configuration
_| Software Settings
| Windows Settings
Administrative Temblates

_ Microsoft Edge

Configure Internet Explorer
integration

Edit policy setting

Requirements:
Microsoft Edge version 77, Windows
7 or later

Description:

For guidance about cenfiguring the
optimal experience for Internet
Explorer mode see
https://go.microsoft.com/fwlink/?
linkid=2094210

Policy options mapping:
*MNeone (0) = Nene

* |EMode (1] = Internet Explorer mode

Setting

i-| Clear cached images and files when Microsoft Edge closes
Configure automatic sign in with an Active Directory domai...
Configure Do Mot Track

Configure enhanced hang detection for Internet Explorer m...
Configure favorites

(2| Configure InPrivate mode availability

| Configure Internet Explorer integration

Configure list of force-installed Web Apps

Configure Online Text To Speech

Configure Speech Recognition

Configure the default paste format of URLs copied from Mic...
Configure the Enterprise Mode Site List

Configure the list of names that will bypass the HSTS policy ..
Configure the list of sites for which Microsoft Edge will atte...
Configure the list of types that are excluded from synchroni...
Configure the Share experience

State
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured
Mot configured

On the popup window set the below, And click on the Apply button and then click on

OK

e  Check the Enabled radio button

e Under Configure Internet Explorer integration drop down select Internet Explorer

mode
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Configure Internet Explorer integration O x
g p 9

E‘ Cenfigure Internet Explerer integration Previous Setting Next Setfing

(O Net Configured Comment:

(®) Enabled
() Disabled

Supported on: [wicrosoft Edge version 77, Windows 7 or later
Options: Help:

For guidance about configuring the optimal experience for
Internet Explorer mode see https://go.microsoft.com/fwlink/?
Internet Explorer mode ~ linkid=2094210

Configure Internet Explorer integration

Policy options mapping:

* Mone (0] = None

* [EMode (1) = Internet Explorer mode

* Meed|E (2] = Internet Explorer 11

Use the preceding information when configuring this policy.

Reference: https://docs.microsoft.com/DeployEdge/microsoft-
edge-policies#internetex plorerintegrationlevel

9  On Local Group Policy Editor window, navigate to Local Computer Policy >
Computer Configuration > Administrative Templates > Windows Components >
Internet Explorer

10 Double click on Use the Enterprise Mode IE website list
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=[ Lecal Group Policy Editor
File Action

| H

View Help
s(NESN 7 Wl 4

| Windows Settings
~ ] Administrative Templates
~| Control Panel
Network
7 Printers
Server
Start Menu and Taskbar
% System
~ [7] Windows Companents
| ActiveX Installer Service
Add features to Windows 10
App Package Deployment
App Privacy
App runtime
“| Application Compatibility
AutoPlay Policies
Biometrics
BitLecker Drive Encryption
| Camera
~| Cloud Content
| Connect
Credential User Interface
_ Data Collection and Preview Builds
~| Delivery Optimization
“| Desktop Gadgets
*| Desktop Window Manager
Device and Driver Compatibility
~| Device Registration
Digital Locker
Edge Ul
| Event Forwarding
| Event Log Senvice
| Event Logging
| Event Viewer
~| File Explorer
| File Histery
| Find My Device
| Handwriting
= Hometroup
" Internet Explorer
—| Internet Information Services

Internet Explorer

Use the Enterprise Mode IE website
list

Edit policy setting

Requirements:
At least Internet Explorer 11.0

Description:

This policy setting lets you specify
where to find the list of websites you
want opened using Enterprise Mode
IE, instead of Standard maode,
because of compatibility issues. Users
can't edit this list.

If you enable this policy setting,
Internet Explorer downloads the
website list fram your location (HKCU

or
HELM\Software\ policies\Microsoft\In
ternet
Explorer\Main\EnterpriseMade),
opening all listed websites using
Enterprise Mode IE.

If you disable or don't configure this
policy setting, Internet Explorer opens
all websites using Standards mode.

Turn on Suggested Sites
33 Turn on Site Discovery XML output
33 Turn on Site Discovery WMI output

Tum on menu bar by default
Turn en compatibility logging

Tumn on ActiveX Filtering

Turn off the Security Settings Check feature

Tum off the quick pick menu

Turn off the auto-complete feature for web addresses

Turn off tabbed browsing

Turn off suggestions far all user-installed providers

| Tumn off Reopen Last Browsing Session

Turn off Quick Tabs functionality

Tumn off pop-up management

2| Turn off page-zooming functionality

Turn off Managing SmartScreen Filter for Internet Explorer 8
Turn off Favorites bar

Turn off Crash Detection

Turn off browser geclocation

Turn off Automatic Crash Recovery

Turn off add-on performance notifications

Turn off ActiveX Opt-In prompt

Turn off ability to pin sites in Internet Explorer on the desktop

Specify default behavior for a new tab
Show message when opening sites in Microsoft Edge using ...
Set tab process growth

Security Zones: Use only machine settings
Security Zones: Do not allow users to change policies
Security Zones: Do not allow users to add/delete sites
Restrict search providers to a specific list

Prevent running First Run wizard

Prevent per-user installation of ActiveX controls

On the popup window set the below, and click on the Apply and OK.
e  Check the Enabled radio button
e Under Options provide the location of the Site List XML saved at above step 3.a.vii as

per below format

file:///C:\ \ Users\ \<user>\ \Documents\ \<XML file name>.xml
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Tum off configuration of pop-up windows in tabbed browsi..

Specify use of ActiveX Installer Service for installation of Acti...

Send all sites not included in the Enterprise Mode Site List to..

Not configured
Not configured
Not configured
Net configured
Not configured
Not configured
Not configured
Net configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Net configured
Mot configured
Not configured
Not configured
Net configured
Mot configured
Not configured
Not configured
Net configured
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A Use the Enterprise Mode IE website list m} x

E Use the Enterprise Mode [E website list

MNext Setting
() Not Configured Comment:
(®) Enakled
() Disabled
Supported on: [ at |east Intemnet Explorer 11.0
Opticns: Help:
Type the location (URL) of your Enterprise Mode IE This policy setting lets you specify where to find the list of
website list websites you want opened using Enterprise Mode IE, instead of
Standard mode, because of compatibility issues. Users can't edit
rsiivispanwal\Documents\\IEMod e.xm” this list.

If you enable this policy setting, Internet Explorer downloads the
website list fram your location (HKCU or HKLM\Software
‘policies\MicrosoftiInternet Explorer\Main'\EnterpriseMode),
opening all listed websites using Enterprise Mode IE.

If you disable or don't configure this policy setting, Internet
Explerer opens all websites using Standards mode.

9  On Local Group Policy Editor window, navigate to Local Computer Policy >
Computer Configuration > Administrative Templates > Windows
Components > Microsoft Edge.

Double click on Configure the Enterprise Mode Site List
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=/ Local Group Policy Editor

| Desktop Window Manager

this case, employees might
experience compatibility problems

de Site List

onfigure the Enterprise M

On the popup window set the below, and click on the Apply button

Not cenfigured

File Action View Help
e n@z EEl T
~ [ Administrative Templates R E
“I Control Panel v
Network Configure the Enterprise Mode Site  Setting State Comment
= Printers List 2 Unlock Home Button Not configured No
Server Edit policy settin Show message when opening sites in Internet Explorer Not configured No
policy setting.
| Start Menu and Taskbar Set New Tab page URL Not cenfigured No
“ System Requirements: Set Home Button URL Not configured No
v ] Windows Components :\"‘Um& Edge on Windows 10 or Set default search engine Not configured No
| ActivexX Installer Service ater Send all intranet sites to Intemet Explorer 11 Not configured No
~| Add features to Windows 10 Description: Provision Favorites Not cenfigured No
"I App Package Deployment This policy setting lets you configure Prevent using Localhost IP address for WebRTC Not configured No
| App Privacy ::""Eéh:'tU_USEh:";E”‘;"t‘SELM:tdE and Prevent turning off required extensions Mot configured No
1 App runtime ] ol (:w“:at";m; Prevent the First Run webpage from opening on Microsoft .. Not canfigured No
1 ipph;,amp" ‘C”’"““h"‘tﬁf problems with legacy apps. Prevent Microsoft Edge from gathering Live Tile information... Not configured No
B”m 3y Policies ] Prevent changes to Favorites on Microsoft Edge Mot configured No
- Biometrics . If you enable this setting, Microsoft Prevent certificate error overrides Not configured No
" BitLocker Drive Encryption Edge looks for the Enterprise Mode .
= Comer Site List XML file, This file includes the &) Prevent bypassing Windows Defender SmartScreen prompts...  Not configured No
o Cloud Content sites and demains that need to be Prevent bypassing Windows Defender SmartScreen prompts...  Not configured No
9 Connect viewed using Internet Explorer 11and |2 prevent access to the aboutflags page in Microsoft Edge Not configured No
| Credential User Interface Enterprise Mode. Keep favorites in sync between Internet Explorer and Micros... Not configured No
“| Data Collection and Preview Builds If you disable or don't configure this For PDF files that have both landscape and portrait pages, pr.. Not configured No
Delivery Optimization setting, Microsoft Edge won't use the Disable lockdown of Start pages Not configured No
“| Desktop Gadgets Enterprise Mode Site List XML file. In Configure Windows Defender SmartScreen Mot configured Mo

7| Device and Driver Compatibility while using legacy apps. Configure the Adobe Flash Click-to-Run setting Mot configured No
“| Device Registration Configure Start pages Mot configured No
| Digitsl Locker Configure search suggestions in Address bar Nt configured No
7 Edge Ul Configure Pop-up Blocker Nt configured No
7| Event Forwarding Configure Password Manager Nt configured No
71 Event Log Service Configure Open Microsoft Edge With Not configured No
| EventLogging Configure kiosk reset after idle timeout Not configured No
| Event Viewer Configure kiosk mode Mot configured No
| File Explorer Configure Home Button Not configured No
- E;‘:dHh:;?evi“ Configure Favorites Bar Mot configured No
| Hondwiting Configure Faverites Nt configured No
3 HomeGroup Configure Do Not Track Mot configured No
3 Internet Explorer Configure cookies Mot configured No
= Internet Information Services Configure Autofill Mot configured No
| Location and Sensors Configure additional search engines Nt configured No
| Maintenance Scheduler Abways show the Books Library in Microsoft Edge Nt configured No
| Maps Allow web content en New Tab page Nt configured No
4 MDM Allow Sicleloading of extension Mot configured No
7| Messaging Allow search engine customization Mot configured No
(71 Microsoft sccount Allow Saving History Mot configured No
' Microsoft Edge Allow printing Mot configured No
7| Microsoft Secondary Authentication Fa Allow Microsoft Edge to start and load the Start and New Ta..  Not configured No
o Microsoft User Experience Virtualizatior 2] Allew Microsoft Edge to pre-launch at Windows startup, wh... Mot configured Mo

1. Check the Enabled radio button

2. Under Options provide the location of the Site List XML saved at
above step 3.a.vii as per below format
file:///C:\ \Users\ \<user>\ \ Documents\ \<XML file name>.xml
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& Configure the Enterprise Mode Site List O X

Ei Configure the Enterprise Mode Site List

O Mot Configured ~ Comment:
(®) Enabled

(O Disabled
Supported on:

Options:

Previous Setting MNext Setting

Microsoft Edge on Windows 10 or later

Help:

Type the location (URL) of your Enterprise Mede |E

website list

This policy setting lets you configure whether to use Enterprise
Mode and the Enterprise Mode Site List to address common
compatibility problems with legacy apps.

|fi|e:m‘C:\\U sersi\wvispanwa\\Documents

If you enable this setting, Microsoft Edge looks for the Enterprise
Made Site List XML file. This file includes the sites and domains
that need to be viewed using Internet Explorer 11 and Enterprise
Mode.

If you disable or don't configure this setting, Microsoft Edge
won't use the Enterprise Mode Site List XML file. In this case,
employees might experience compatibility problems while using

legacy apps.

10 On Local Group Policy Editor window, navigate to Local Computer Policy >

Computer

Configuration > Administrative Templates > Windows

Components > Microsoft Edge.

e Double click on Allow Microsoft Compatibility List
J Local Group Palicy Editor
File Action View Help
e nmz Bm T
Nework A | McreschEdge
1 Shared Foldess T
B St M sl Wi ABow Microsoft Compatibiity st Setting State Comment
System i I Allew Addiress bar drop-down bt suggestans Mot configured Mo
v [ Windows Companents o e i Configure Autofll Mt confrgured Ne
Add features to Windows 10 Fequirements: [ t gured
| App ruritime Microsoft Edge on Windows 10, ) Allow clearing browsing data on exit ot configured No
&pplication Campatibility Wersion 1607 o later t] Allew confiquration updates for the Backs Librany Mot canfigured Ne
| Amtachment Mansger Description: +) Al Developer Tock Mot configuied Mi
AutePlay Pelicnes Ths pokrcy setling lels you decde £ Configure Do Not Tack Nt configuied e
Cloud Content whether ta use the Microseft £ Allgw Extensions Hot configured Mo
Credential User Interface Compatibility List (s Microsoft- 1] Allew Adebe Flash Mot cenfigured Me
Data Collection and Preview Build :m'?ﬂﬁ';;;’::::;":‘"w 1 Configure the Adobe Flash Click-ta-Run setting ot confiqured Ne
Deskiop Gadgets ey} in Mecrosoft Edge. By ] Allw Fullcreen Mode Mt configured e
d Desktop Window Manager defau, the Microsolt Compatibality 11 Allow InPrivate beowsing Mot configured Ne
J Ezf_‘l'l:"’""' tz‘d:m::;:‘ beviewedBY o o BOF files that have both landscape and portradt pages, pr.. Mot configured Mo
o 1 Configure Password Mamsger Hat configured e
File Revocation I you ensble or don't configure this 1] Configure Pop-up Blocker Hert combupured ™
IME ::m:‘;:::ﬂgtnm::::& Al Mtrosalt Edge to pre-launch st Windows startup, whe  Not configured Ne
Instars Search Tist from Microsoft, applying th Al pinng Mo conkgund g
| Intemet Explarer updates during browser navigatron, . Alfow Saving History Mot configured Ne
1 Location snd Sensors Visiting arvy site on the Microsaft 1} Allow search engine customization Mt confiqured Ne
Compatibility List s the :
Micraset Edge mp:wm;w InF:l:::‘hphlu'l'l. : Configure search suggestions in Addreds bar Nat configured Ne
| Microsoft Menagement Console ||| Linfre the site is autnmatieatly ] Allow Sideloading of extension Mt configured Ne
Microsclt User Experience Virtuah | | rendesed a5 thoughit's in whateves 1) Configure Windows Defender Smanscreen ot configured Ne
HetMeeting wersiun of I i necessary for & to L Allew Microsoft Edge to start and load the Start and New Tr...  Not configured Heo
Metwerk Sharing appear properly. t] Al weks cantent on New Tab page Hot eonbyured Me
OORE 1 Al shue tha Benks | ibsan s bl srenft Edne R L M

On the popup window, Check the Enabled radio button, and
click on Apply button
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A Allow Microsoft Compatibility List

Ei Allow Microsoft Compatibility List

O Not Cenfigured Comment:
(®) Enabled
(O) Disabled
Supported on:
Options:

Previous Setting MNext Setting

Micresoft Edge on Windows 10, Version 1607 or later

Help:

This policy setting lets you decide whether to use the Microsoft
Compatibility List (a Microsoft-provided list that helps sites with
known compatibility issues te display properly) in Microsoft

Edge. By default, the Microsoft Compatibility List is enabled and

can be viewed by visiting about:compat.

If you enable or don't configure this setting, Microsoft Edge
pericdically downloads the latest version of the list frem
Micrasoft, applying the updates during browser navigation.
Visiting any site on the Microsoft Compatibility List prompts the
employee to use Internet Explorer 11, where the site is
automatically rendered as theugh it's in whatever version of [Eis
necessary for it to appear properly.

If you disable this setting, the Microsoft Compatibility List isn't
used during browser navigation.

Cancel Apply

11 On Local Group Policy Editor window, navigate to Local Computer Policy >

Computer Configuration > Administrative Templates > Windows

Components > Microsoft Edge.

Double click on Send all Intranet sites to Internet Explorer 11

1% Local Group Policy Editor

File Action View Help
Lle N1 (NESN * Nl 4
| Network

_| Shared Folders
_| Start Menu and Taskbar
9 System

“| Windows Components

7| Add features to Windows 10
“| App runtime
| Application Compatibility
“| Attachment Manager
“| AutoPlay Policies
~| Cloud Content
| Credential User Interface
~| Data Collection and Preview Build
“| Desktop Gadgets
“| Desktop Window Manager
~| Digital Locker
| Edge Ul
| File Explorer
“| File Revacation

IME

Instant Search
| Internet Explorer
| Location and Sensers
| Microsoft Edge
“| Microsoft Management Console
“| Microsoft User Experience Virtuali
NetMeeting
| Network Sharing

_ Microsoft Edge

Send all intranet sites to Internet
Explorer 11

Edit policy setting

Requirements:
Micresoft Edge on Windows 10 or
later

Description:
This pelicy setting lets you decide
whether your intranet sites should all
open using Intemet Explorer 11. This
setting should only be used if there
are known compatibility problems
with Microsoft Edge.

If you ensble this setting, all intranet
sites are automatically opened using
Internet Explorer 11,

If you disable or don't configure this
setting, all intranet sites are
automatically opened using
Microsoft Edge.

Setting

=] Unlock Home Button
Show message when opening sites in Internet Explorer
Set New Tab page URL

Set Home Button URL

Set default search engine

;] Send all intranet sites to Internet Explorer 11

i2) Provision Favorites

Prevent using Localhost [P address for WebRTC

Prevent turning off required extensions

Prevent changes to Favorites on Microseft Edge
Prevent certificate error overrides

Prevent access to the aboutflags page in Microsoft Edge

Disable lockdown of Start pages
Configure Windows Defender SmartScreen
Configure the Enterprise Mode Site List
Cenfigure the Adobe Flash Click-to-Run setting
Configure Start pages

Configure search suggestions in Address bar

Prevent the First Run webpage from opening on Microsoft E...
Prevent Microsoft Edge from gathering Live Tile information...

Prevent bypassing Windows Defender SmartScreen prompts...

Prevent bypassing Windows Defender SmartScreen prompts...

Keep favorites in sync between Internet Explorer and Micros...
For PDF files that have both landscape and portrait pages, pr...

State
Not configured
Not configured
Mot configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Not configured
Mot configured
Not configured
Not configured
Not configured
Not configured

Comment

No
No
Ne
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
Ne
No
No
No
No
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e On the popup window, Check the Enabled radio button, and
click on Apply and OK button

A Send all intranet sites to Internet Explorer 11 O X
E: Send all intranet sites to Internet Explorer 11 Tme R Next Setting
(O Not Configured Comment:
(®) Enabled
() Disabled
Supperted on: [ pricrosoft Edge on Windows 10 or later
Opticns: Help:

This policy setting lets you decide whether your intranet sites
should all epen using Internet Explorer 11, This setting should
only be used if there are known compatibility problems with
Microsoft Edge.

If you enable this setting, all intranet sites are automatically
opened using Internet Explorer 11,

If you disable or don't configure this setting, all intranet sites are
auternatically opened using Microsoft Edge.

Popup Blocker setting for Reports Preview

Note: For PDF documents, if Acrobat Reader is not installed you have the option to Save
the document or Open the document in your browser.

a. Navigate to Settings on the Edge Browser
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(&

Settings
Q

Profiles

(35 Privacy, search, and serv

&

Appearance
Start. home. and new tabs
Share. copy and paste
Cookies and site permissions

Drefault browser

loads

Languages

Printers

Systern

00 @E-P R RO

Rezet sattings

-
L

Phone and other devices

Accessibality

[ - =]

About Micrasaft Edge

‘settings/pr

Your profile

LI

53 Your browser is managed by your crganization

=+ Add profile

4
i
.0
%

) Prafils 1
Back up your brawsing data and see your fay
= on all your devices TVas

es. passwords. history. and more

Sy Personal info
L Passwords

R Paymentinfo »
P Import browser data »

3 Profile preferences 2

On the Settings page navigate to Cookies and site permissions > Pop-
ups and redirects

Q Edge | edge://settings/content

Settings
Q,  Search settings

Profiles

Privacy, search, and services
Appearance

Start, home, and new tabs
Share, copy and paste
Cookies and site permissions
Default browser

Downloads

Family safety

Languages

Printers

System

Reset settings

Phone and other devices

Accessibility

WSO O0O0DREHNHIBEDSBE

About Microsoft Edge

() Your browser is managed by your organization

All permissions

Permissions that are applied across all sites

@ Location
[©) Camera
Ask first
0 Microphone

@) Motion or light sensors

Allow sites to use motion and light sensors

[ Notifications

(8 JavaScript

Allowed

A Images

(@ Pop-ups and redirects
Blocked

& Ads
Blocked

c. Click Add button in the Allow section
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- G A @ Edge \ edge://settings/content/popups
%) Your browser is managed by your organization
Settings & Site permissions / Pop-ups and redirects
Q_  Search settings

I @ P @ BEOD B

Profiles Block (recommended)

Privacy, search, and services
Appearance Block
Start, home, and new tabs

No sites added
Share, copy and paste

Allow
Default browser

Downloads No sites added
Family safety

Languages

Printers.

d. Add [*.]oracle.com as the site and click Add button

C @ @ tdge | edgey/senings/conment/popups




5 Setting Adobe Acrobat Reader
Preferences

Depending on your Adobe Acrobat Reader version, the steps below may differ.
1. Open Adobe Acrobat Reader outside of the application.

2. Select Edit, select Preferences, select Updater, and select the Do not download or
install updates automatically option.

Check for updates
Adobe recommends that you automatically install updates,
* Autornatically install updates

" Autornatically download updates, but let me choose when to install them

%‘F Do not download or install updates autornatically

3. Select Edit, select Preferences, select General, and unselect the Enable Protected
Mode at startup check box.

[” Enable Protected Mode at startup

4. Select Edit, select Preferences, select Security (Enhanced), and unselect the Enable
Enhanced Security check box.

[” Enable Enhanced Security

5. Select Edit, select Preferences, select Security (Enhanced), and select the
Automatically trust sites from my Win OS security zones check box and verify that
the OPERA URL is listed.

- Privileged Locations

¥ Automatically trust sites from my Win OS security zones
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6 Installing Client Side Applications

If you do not want the OPERA Login Page to automatically install the software required
by JInitiator when you log in, follow these procedures to preinstall all the required client
utilities.

Installing OPERA Print Control

The Print Control is loaded along with the Adobe Object and checks for printer
availability and status. If it is not automatically installed, perform the step below to
enable stream printing to work within OPERA.

1. Install OPERA Print Control using the following URL in your browser:
http://<appserverhost>/InstallOperaPrintCtrl.exe

Where <appserverhost> is the URL used to access your OPERA environment, which
should look something like this:

e  https://<yourOPERAURL>.microsdc.us

Or

e https://<yourSSD>-prod-<yourENV>.hospitality.oracleindustry.com

For example,
https://<yourENV> hospitality.oracleindustry.com/InstallOperaPrintCtrl.exe

Installing Adobe Acrobat Reader

If installing the client utilities from the OPERA login, the Adobe Acrobat Reader
installation starts automatically while installing OPERA Print Control.

Install Adobe Acrobat using the following URL in your browser:
https://get.adobe.com/in/reader/

Installing Screen Painter

36

If it is not automatically installed, perform the step below to install Screen Painter.

1. Install Screen Painter by connecting to the application environment using this URL:
http://<appserverhost>/InstallScreenWiz.exe

Where <appserverhost> is the URL used to access your OPERA environment, which
should look something like this:

e  https://<yourOPERAURL>microsdc.us

Or

e  https://<yourSSD>-prod-<yourENV>.hospitality.oracleindustry.com
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For example,
https://<yourENV> hospitality.oracleindustry.com/InstallScreenWiz.exe

Installing Oracle Business Intelligence Publisher

For sites that use BI Publisher to customize reports, a new version has been released that
can be installed on Microsoft Windows 7 workstations. This is labeled as release 4 of the
OPERA BI Publisher Desktop installation.

On Microsoft Windows 8.1, Microsoft NET Framework 4.5.1 is automatically included in
the operating system.

The BI Publisher installation however, looks for Microsoft INET Framework 2.0, which is
included in Microsoft .NET Framework 3.5, but must be installed separately in Microsoft
Windows 8.1.

Trying to install Microsoft NET Framework 3.5 gives the following errors (which are also
documented at http://docs.oracle.com/cd/E28280_01/bi.1111/e16518/ toc. htm#BIEQI102):

*  0x800£0906: Windows couldn’t connect to the Internet to download necessary files. Make
sure that you're connected to the Internet, and click Retry to try again.

*  Ox800FO081F: The changes could not be completed. Please reboot your computer and try
again.

Use the Microsoft Windows operating system installation media and the workaround:
DISM /Online /Enable-Feature /FeatureName:NetFx3 /All / LimitAccess
/Source:d:\ sources\ sxs

Now Microsoft .NET Framework 3.5 installs correctly and the BI Publisher installation
can continue. For additional information about installing BI Publisher, see http://
docs.oracle.com/cd/E28280_01/bi.1111/e16518/toc.htm#BIEQI102.

Known Issues

Issue: Opera Workstation Undefined or Keeps Prompting to
Install OperaPrintCtrl, Adobe Each Time Login Screen is
opened

Depending on the version of OPERA installed and other software running on the
workstation, it is possible to encounter an issue documented in Oracle support
document ID 2193783.1.

When opening the shortcut to access the OPERA login screen, the prompt to install
TermReg, JinitCheck, OperaPrintCtrl, and Adobe keep popping up, even if these have
already been installed.
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Or
Terminal Name remains UNDEFINDED even though TermReg has been installed.

Cause

1) This could be due to the Anti-Virus program on the workstation stopping the install
from completing or blocking access to certain OPERA component files located in
folders such as:

a) C:\program files (x86)\micros systems, inc\opera\*
b) C:\programdata\oracle\opera\*

2) It could be due to the Windows User having insufficient rights to install or access the
OPERA components.
3) TermReg.ini might need to be manually created in the correct location.

Solution

See the above reference support document for solution options that include re-running
some of the installers as administrator, temporarily disabling AV file locking, or
manually creating the required files.
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