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1.  Preface 

1.1. Intended Audience 

This document is intended for the following audience: 

¶ Customers 

¶ Partners 

 

1.2. Documentation Accessibility 
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program 
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

 

1.3. Access to OFSS Support 
https://support.us.oracle.com 
 
 

1.4. Structure 
This manual is organized into the following categories: 

Preface gives information on the intended audience. It also describes the overall structure of the 
User Manual 

Chapters are dedicated to individual transactions and its details, covered in the User Manual 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://support.us.oracle.com/
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1.5. Related Information Sources 

For more information on Oracle FLEXCUBE Core Banking Release 5.1.0.0.0, refer to the 
following documents: 

¶ Oracle FLEXCUBE Core Banking Licensing Guide 
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2.1. CHM51 - Lucky Account Number Generation 

Using the Lucky Account Number Generation option, the user can reserve some account 
numbers as lucky account numbers in a separate table. The lucky account number is allotted by 
the system based on availability. Thus if a customer wants a specific lucky account number, it will 
be possible for the user to enter the same at the time of account opening. The lucky account 
number reservation logic is applicable only to CASA module. The account number linked will be 
marked as utilized in the lucky account number reservation table. Whenever the system 
generates automatic account numbers either in this option or the normal accounts being opened 
across modules, it will skip the lucky numbers which are maintained in this option. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add, Inquiry. For more information on the procedures of every mode, refer to Standard 
Maintenance Procedures. 

To generate lucky account number 

1. Type the fast path CHM51 and click Go or navigate through the menus to Global 
Definitions > CASA > Lucky Account Number Generation. 

2. The system displays the Lucky Account Number Generation screen. 

Lucky Account Number Generation 
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Field Description 

Field Name Description 

Module Name [Display] 

This field displays the module ñCASAò by default. 

Lucky Serial 
Number (First 11 
digits) 

[Mandatory, Numeric, 11] 

Type the account number requested by the customer. 

The 12th digit is the check digit and is generated by the system. 
The generated lucky account number is displayed after local 
authorization and stored in a separate repository. If the account 
number entered by the user already exists in the lucky account 
number repository or in the other account numbers already 
present in the system (across modules), the system will display 
an error. 

Check Digit [Display] 

This field displays the check digit which is generated by the 
system based on the lucky serial number. 

Lucky Account 
Number 

[Display] 

This field displays the account number which is generated by the 
system based on the lucky serial number and check digit which is 
generated by the system. 

3. Click the Add button. 

4. The system displays the message "This action will clear all data on the screen. Do you 
want to continue?". Click the Ok button. 

5. Enter the lucky serial number and press the <Tab> key. 
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Lucky Account Number Generation 

 

6. Click the Ok button. 

7. The system displays the message "Record Authorized ..". Click the Ok button. 

8. The lucky account number is generated. 
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2.2. 8051 - CASA Account Opening 

Using this option you can open a Current and Savings Account. When a new CASA account is 
being opened, the Transaction Processing application will perform a check using the given 
customer identification code (IC) and the category type, on the centralized customer information 
database.  

Account Opening normally includes following steps: 

¶ Check for customer existence: Check existence of all customers linked to the account 

¶ Open Account: Open new account using this option 

¶ Specify Account Operating Instructions 

¶ Add account memo (if any) 

¶ Customer Account Linking: Maximum three customers can be linked to the account using 
this option. If there are more than three customers to be linked to the account, the same 
need to be linked using Customer Account Cross reference Maintenance option. 

¶ Maintain Account specific details like the Debit / Credit Interest Variance, Uncleared Funds 
Advance Line, etc., using the Account Master Maintenance option. 

¶ Add MIS information to account, if applicable. 

¶ Add CBR codes/other user defined information to the Account, if applicable. 

Note: If a corporate customer wants to open an FCY account then the customer should submit a 
letter from the competent authority authorizing him/her to open such an account. While opening 
an account for such a customer, the system displays a mandatory UDF to set whether Approval 
Letter is received or not. 

Definition Prerequisites 

¶ BAM17 - Branch Type Maintenance 

¶ CHM01 - CASA Product Master Maintenance 

¶ BAM97 - Currency Codes Cross Reference 

¶ BAM30 - Tax Codes Maintenance 

¶ CIM08 - Customer Types Maintenance 

¶ 8053 - Customer Addition  

¶ SMM02 - User Profile Maintenance Inventory Details 

¶ BA524 - Product Code - Product Type Cross Reference 

Modes Available 

 Not Applicable 

To open a CASA account 

1. Type the fast path 8051 and click Go or navigate through the menus to Transaction 
Processing > Customer Transactions > CASA Account Opening. 

2. The system displays the CASA Account Opening screen. 



 8051 - CASA Account Opening 
 

 13  

CASA Account Opening 

 

Field Description 

Field Name Description 

Branch Name [Mandatory, Numeric, Four] 

Type the branch name in which the account needs to be opened. 

The account opening procedure can either be centralized or 
decentralized.  

In a centralized setup, one centralized processing center will 
open accounts for all branches of a region. You have to select the 
name of the centralized processing branch, if the bank follows the 
centralized setup for account opening. 

In Decentralized setup, the branch name will default to the branch 
to which the SMS user is mapped. In case, you select the IBAN

1
 

number from the IBAN field, then the system will display the 
branch name of the IBAN selected. 

                                                 
1(International Bank Account Number: It is a unique account number that is used 
to identify a customerôs account in a financial institution internationally.) 
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Field Name Description 

Product Name [Mandatory, Drop-Down] 

Select the product name under which the account is to be opened 
from the drop-down list. 

The drop-down list has a list of authorized CASA products 
available for the selected branch. CASA products are defined 
using CASA Product Master Maintenance option. 

The user has to select the product for which the account has to 
be opened. 

Product Ccy [Display] 

This field displays the currency assigned to the product, at the 
time of product definition. 

This is the default currency for the product, and cannot be 
modified. 

A/C No [Display] 

This field displays the account number at the time of account 
opening, if the account number generation is set as óAutomaticô. 

For more information on the structure of account number, refer to 
Example 01 provided at the end of the chapter. 

A/C Title [Display] 

This field displays the short name of the primary customer. 

This field is displayed on successful account creation. 

Serial No [Display] 

This field displays the serial number, if the automatic account 
generation is enabled for the bank. 

Type the appropriate serial number if automatic account 
generation is disabled for the bank. 

Customer Information 

Customer IC [Mandatory, Pick List] 

Select the identification code of the customer from the pick list. 

A customer IC along with customer type is a unique method of 
customer identification across the bank (covering all branches). 
Based on the combination, the system can identify the customer 
as an existing customer even when the customer opens a new 
account in another branch. A social security number, passport 
number, birth certificate, or corporate registration can be used as 
a customer IC. 
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Field Name Description 

Category [Mandatory, Drop-Down] 

Select the category of the customer from the drop-down list. 

For example, Tax Paying Individual, Church, Foreign Corporate, 
etc. The user can choose to set up multiple customer types to 
segregate the customers using Customer Types Maintenance 
(Fast Path: CIM08) option. 

Further processing such as tax applicable, SC charges, etc., are 
levied based on the customer type. 

IC Type [Display] 

This field displays the IC type of the customer, based on the 
category to which the customer belongs. This is maintained in the 
Customer Types Maintenance (Fast Path: CIM08) option. 

Short Name [Display] 

This field displays the short name of the customer. 

The short name of the customer is defaulted from the Customer 
Addition (Fast Path: 8053) option. The customer short name can 
be changed through the IC No ï Short Name Change (Fast 
Path: 7101) option. 

Birth / Reg Date [Display] 

This field displays the birth or registration date of the customer 
after validation. 

If the customer already exists, then the Birth/Reg Date will be 
automatically defaulted. Else, the Customer Addition (Fast 
Path: 8053) option will be invoked, where more details about the 
customer should be entered. 

Relations [Mandatory, Drop-Down] 

Select the relation from the drop-down list. 

A customer is linked to an account, by a relations tag. This drop-
down list contains different relations. For example, Sole Owner, 
Joint And First, Joint and Other and other relations. 

For successful account opening transaction, a customer with 
primary relationship viz. Sole Owner, Joint And First, or Joint 
Or First must be linked. If primary relationship linked is Joint 
And First or Joint or First, another customer with secondary 
relationship viz. Joint and other or Joint or other must be linked 
to the account. A maximum of three customers can be linked to 
an account in the account-opening screen. The user can attach 
additional customers to the accounts using the Customer 
Account Relationship Maintenance (Fast Path: CI142) option. 
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Field Name Description 

Customer ID [Display] 

This field displays the customer ID. 

A customer ID is an identification number, generated by the 
system after customer addition is completed successfully. This 
running number, unique to a customer across the system, is 
generated after the system has identified the Customer IC & 
Customer Category combination to be non-existent in the system. 
This ID is used for searching and tracking the customer in the 
system. 

Officer ID [Mandatory, Drop-Down] 

Select the officer ID from the drop-down list. 

Each account can be assigned to a separate officer. The officer 
who is assigned to an account will act as the relationship officer 
for the account. 

The officer IDs are created using User Profile Maintenance 
option. 

IBAN [Optional, Pick List]  

Select the IBAN under which the account needs to be opened 
from the pick list. 

Based on the product currency and customer ID selected, the 
pick list displays the corresponding CASA IBANôs with active 
account(s) available under the same multi currency package of 
the selected product code. 

If you want to generate a new IBAN, then you need not select any 
IBAN. Oracle FLEXCUBE will generate a new IBAN. 

If the Customer ID selected, does not have any CASA IBAN for 
the product currency, then the field will be blank till the account 
number is generated. The IBAN will be generated after the 
account number and will be displayed in this field. 

The IBAN mask is defined in the Bank Master Maintenance 
(Fast Path: BAM08) option. 

For more information, refer to Example 02 and Example 03 
provided at the end of this chapter. 

Tax Code 1 [Mandatory, Drop-Down] 

Select the tax code 1 suitable to the customer from the drop-
down list.  

The tax code is defaulted if the customer type tax codes cross-
reference has been maintained. It can however be modified. 
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Field Name Description 

Tax Code 2 [Mandatory, Drop-Down] 

Select the tax code 2 from the drop-down list. Dual tax codes can 
be applied to a customerôs account. 

For example, taxes are applied to the account at two levels, i.e., 
National tax and local tax. National tax can be specified in the 
Tax Code 1 field and local tax can be specified in the Tax Code 2 
field. 

Cheque Book 
Request 

[Conditional, Check Box] 

Select the Cheque Book Request check box, if the cheque book 
is to be issued.  

This field is selected by default, if the cheque book facility is 
allowed for the product. 

The request for the issue of a cheque book is validated against 
this field at the EOD process. 

This field is enabled only for CASA products. 

No of leaves [Conditional, Numeric, Three] 

Type the number of leaves to be included in the cheque book. 

This field is enabled only if the Cheque Book Request check 
box is selected. 

A cheque book can have a maximum of 100 leaves. 

Interest Waiver [Optional, Check Box] 

Select the Interest Waiver check box to waive the debit and 
credit interest defined at the product level. 

If the check box is selected, the system waives all the interest for 
that account. 

Note: This field can be selected, only at the time of account 
opening. It cannot be maintained during the life-cycle of the 
account. 

Restricted Account [Optional, Check Box] 

Select the Restricted Account check box to restrict the 
customer. 

This is maintained in the Customer Account Restriction (Fast 
Path: CIM21) option. User can restrict the customer after opening 
the account or can select the check box while opening the 
account. 

Select the check box if you want the account to be treated as 
Restricted Account to be used only in the home branch. 

Only tellers with suitable capability will be able to inquire and post 
transactions into restricted accounts. Normal tellers will not be 
able to transact on the account. 
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Field Name Description 

Interest Rate [Display] 

This field displays the rate of interest for a recurring deposit 
account. It displays up to 10 digits after decimal. 

This field displays the interest rate for a recurring deposit 
account. For other CASA products, this field will be blank. 

Deposit Term [Conditional, Numeric, Five] 

Type the term for a recurring deposit account. 

For non-recurring account, this field is not enabled. 

This field displays the term for which the recurring deposit is 
being opened. 

By default, this value is defaulted from the product level. 

Deposit Unit [Display] 

This field displays the deposit unit of term for a recurring deposit 
account. 

The options are: 

¶ Days 

¶ Weeks 

¶ Months 

Installment Frq [Display] 

This field displays the frequency at which the installment deposits 
are made to the account. 

This field is applicable only for recurring deposit accounts. 

Minor Account 
status 

[Optional, Drop-Down] 

Select the minor account status from the drop-down list. 

Oracle FLEXCUBE supports three types of minor accounts. 

The options are: 

¶ Major - This value is defaulted for all major customers. 
System validates whether a customer is major or minor 
based on the parameter set in Ci_Bank_ param. 

¶ Minor with Restrictions - The account belongs to the 
customer who is a minor; and the customer cannot 
perform certain transactions like cheque withdrawal on the 
account. 

¶ Minor without Restrictions - The account belongs to the 
customer who is a minor, and the customer has no 
restrictions on the type of transactions that can be 
performed on the account. 

The Minor Account status field needs to be set to Minor with 
Restriction, or Minor without Restriction. 
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Field Name Description 

CR Interest 
Variance 

[Optional, Numeric, Three] 

Type the interest variance applicable for the credit interest. 

The variance should be within the maximum and minimum levels, 
specified at the product level. 

DR Interest 
Variance 

This field is for future use. 

Installment 
Amount 

[Mandatory, Numeric, 13, Two] 

Type the amount that will be deposited in the account in each 
installment for a recurring deposit account. 

This will not be enabled for a non-recurring deposit product. 

Business Acquirer 
ID 

[Mandatory, Drop-Down] 

Select the business acquirer ID, to capture the business acquirer 
information for the particular transaction, from the drop-down list. 

By default, the system displays the Id of the teller who has logged 
in. The drop-down contains the list of users linked to the system. 

3. Enter the branch name and select the product name from the drop-down list. 

4. Select the customer IC from the pick list. 

5. The system displays the Customer Search screen. For more information on customer 
search, refer to Customer Search option in the Oracle FLEXCUBE Introduction 
Manual. 

6. Enter the relevant information and select the required customer. 

7. Select the relation from the drop-down list. 

8. Click the Val. Customer button, after entering the customer details. 

9. For a new customer, the system displays the message "Opening the Customer Addition 
Screen". For more information on adding a new customer refer to the Customer 
Addition (Fast Path: 8053) option in Customer Information File User Manual.  

10. For an existing customer, the system displays the message "Existing Customer...Proceed 
with data entry". Click the OK button to open an account for the existing customer. 

11. If the IBAN already exists, the system displays a message "IBAN exists for customer & 
product currency combination." Click the OK button. 

12. Select the officer ID from the drop-down list. 
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CASA Account Opening 

 

13. Click the Ok button. 

14. The system displays the message "Authorization required. Do You Want to continue". 
Click the OK button. 

15. The system displays the Authorization Reason screen. 

16. Enter the relevant information and click the Grant button. 

17. If the customer is black listed with low severity then the system displays a warning 
message "Customer blacklisted with Low Severity" and if the customer is black listed with 
high severity then the system displays the message "Customer blacklisted with High 
Severity" and the Authorization Reason screen is displayed. 

18. Enter the relevant information and click the Grant button. 

19. The system displays the new account number. Click the OK button. 

20. The system displays the IBAN number. Click the OK button. 

Example 01: 

The structure of the FLEXCUBE account number can be configured as 

1. The 2 digit product type code cross referred with the product code selected using the 
Product code - Product Type Cross Reference (Fast Path: BA524) option. 

2. Followed by 9 digit running serial number. It will be a running serial number for the 
product type. 
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3. The currency code (as defined in the Currency Definition (Fast Path: BAM25) option) of 
the account currency can form the last 3 digits of the account number  

 

  

Example 02: 

Based on the account number (BBAN), the IBAN can be generated as 

1. The 2 digit ISO code as defined in the Bank Master Maintenance (Fast Path: BAM08) 
option will form the first 2 digits of the IBAN 

2. It will be followed by 2 digits of check digit which will be generated by an algorithm 

3. The bank identifier as defined in the Bank Master Maintenance (Fast Path : BAM08) 
option will form the next 4 digits of the IBAN 

4. The first 14 digits of the account number generated will form the last part of the IBAN. 
The IBAN Mask structure is CC DD BBBB AAAAAAAAAAAAAA 
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Example 03: Generation of IBAN 

Custo
mer Id 

Produc
t Code 

Curr
ency 

Remarks 

1234 60 LTL New IBAN is generated 

1234 60 LTL New IBAN is generated 

1234 61 USD User can select the IBAN from the pick list or allow the 
system to generate new IBAN 
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2.3. CI500 - Assisted Account Opening 

Using this option, you can perform customer search in Oracle FLEXCUBE as well as CRM. The 
data maintained in CRM is continuously updated in Oracle FLEXCUBE. This option facilitates 
account opening across all modules. 

Based on the module type selected, the relevant CASA/TD/Loan account details tab is enabled. 
This option is a combination of CASA Account Opening (Fast Path: 8051), TD Account 
Opening (Fast Path: 8054) and Loan Account Opening (Fast Path: LN057) options. 

The information related to the added customer and account details captured in Oracle 
FLEXCUBE is updated in CRM. 

Note: The validations provided in this option are based on Oracle FLEXCUBE. 

Definition Prerequisites 

¶ CHM01 - CASA Product Master Maintenance 

¶ LNM11 - Product Master Maintenances 

¶ TDM01 - TD Product Master 

¶ CI501- Assisted Customer Creation 

Modes Available 

Not Applicable 

To open a CASA/TD/Loan account 

1. Type the fast path CI500 and click Go or navigate through the menus to Transaction 
Processing > Internal Transactions > Others > Assisted Account Opening. 

2. The system displays the Assisted Account Opening screen. 
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Assisted Account Opening 

 

Field Description 

Field Name Description 

Account Details 

Module 
Type 

[Mandatory, Drop-Down] 

Select the module type under which the account needs to be opened from 
the drop-down list. 

The options are: 

¶ CASA 

¶ TD 

¶ LOAN 

Product 
Name 

[Mandatory, Drop-Down]  

Select the product name under which the account is to be opened from 
the drop-down list. 

The list of authorized products available for the selected branch based on 
the option selected in the Module drop-down list.  
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Field Name Description 

Product 
Currency 

[Display] 

This field displays the currency assigned to the product, at the time of 
product definition. 

This is the default currency for the product, and cannot be modified. 

Account 
Number 

[Display] 

This field displays the account number at the time of account opening. 

Account 
Status 

[Display] 

This field displays the status of the accounts created. 

Applicants 

Delete [Optional, Check Box] 

Select the Delete check box to delete the corresponding customer. 

Customer 
IC 

[Display] 

This field displays the customer IC. 

Customer 
Category 

[Display] 

This field displays the category of the customer. 

For example, Tax Paying Individual, Church, Foreign Corporate, etc. 
Further processing such as tax applicable, SC charges, etc., are levied 
based on the customer type. 

IC Type [Display] 

This field displays the IC type of the customer, based on the category to 
which the customer belongs. 

Short 
Name 

[Display] 

This field displays the short name of the customer.  

The short name of the customer is defaulted from the Assisted 
Customer Creation (Fast Path: CI501) option. 

Birth / Reg 
Date 

[Display] 

This field displays the birth or registration date of the customer. 

The birth or registration date of the customer is defaulted from the 
Assisted Customer Creation (Fast Path: CI501) option. 

Customer 
Id 

[Display] 

This field displays the customer ID.  

A customer ID is an identification number, generated by the system after 
customer addition is completed successfully. This running number, unique 
to a customer across the system, is generated after the system has 
identified the Customer IC & Customer Category combination to be non-
existent in the system. 

 This ID is used for searching and tracking the customer in the system. 
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Field Name Description 

Relation [Mandatory, Drop - Down] 

Select the customer account relation from the drop-down list. 

A customer is linked to an account, by a relations tag. This drop-down list 
contains different relations. For example, Sole Owner, Joint And First, 
Joint and Other and other relations. The customer to account relation is 
defaulted from the Assisted Customer Creation (Fast Path: CI501) 
option. 

3. Select the module type, product name from the drop-down list. The system displays the 
corresponding tab. 

4. Click the + button under the Applicants section. The system displays the Assisted 
Customer Creation (Fast Path: CI500) screen. 

5. Enter the required details and click the Close button. For more information, refer to 
Assisted Customer Creation (Fast Path: CI500) option in the Customer Information 
Capture Manual. 

Assisted Account Opening 

 

6. Enter the required information in the relevant tab. For example if the CASA option is 
selected in the Module Type drop-down list then the CASA Details tab is enabled. 
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CASA Details 

This tab is enabled if the CASA option is selected in the Module Type drop-down list. 

 

Field Description  

Field Name Description 

Branch Code [Mandatory, Pick List] 

Select the branch code in which the account needs to be opened, from 
the pick list. 

The account opening procedure can either be centralized or 
decentralized.  

In a centralized setup, one centralized processing center will open 
accounts for all branches of a region. You have to select the name of the 
centralized processing branch, if the bank follows the centralized setup 
for account opening. 

In Decentralized setup, the branch name will default to the branch to 
which the SMS user is mapped. In case, you select the IBAN

2
 number 

from the IBAN field, then the system will display the branch name of the 
IBAN selected. 

                                                 
2(International Bank Account Number: It is a unique account number that is used 
to identify a customerôs account in a financial institution internationally.) 
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Field Name Description 

Officer Id [Mandatory, Drop-Down] 

Select the officer ID from the drop-down list.  

Each account can be assigned to a separate officer. 

 The officer who is assigned to an account will act as the relationship 
officer for the account. 

IBAN [Optional, Pick List] 

 Select the IBAN under which the account needs to be opened from the 
pick list. 

Based on the product currency and customer ID selected, the pick list 
displays the corresponding CASA IBANôs with active account(s) 
available under the same multi currency package of the selected product 
code. If you want to generate a new IBAN, then you need not select any 
IBAN. 

Oracle FLEXCUBE will generate a new IBAN. If the Customer ID 
selected, does not have any CASA IBAN for the product currency, then 
the field will be blank till the account number is generated. The IBAN will 
be generated after the account number and will be displayed in this field. 

Tax Code 1 [Mandatory, Drop-Down] 

Select the tax code 1 suitable to the customer from the drop-down list. 

 The tax code is defaulted if the customer type tax codes cross-
reference has been maintained. It can however be modified. 

Tax Code 2 [Mandatory, Drop-Down] 

Select the tax code 2 from the drop-down list. 

 Dual tax codes can be applied to a customerôs account. 

For example, taxes are applied to the account at two levels, i.e., 
National tax and local tax. National tax can be specified in the Tax Code 
1 field and local tax can be specified in the Tax Code 2 field. 

Cheque 
Book 
Request 

[Conditional, Check Box] 

Select the Cheque Book Request check box, if the cheque book is to 
be issued. 

 This field is selected by default, if the cheque book facility is allowed for 
the product. 

The request for the issue of a cheque book is validated against this field 
at the EOD process. This field is enabled only for CASA products. 

No Of 
Leaves 

[Conditional, Numeric, Three] 

Type the number of leaves to be included in the cheque book. 

This field is enabled only if the Cheque Book Request check box is 
selected. 

A cheque book can have a maximum of 100 leaves. 
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Field Name Description 

Interest 
Waiver 

[Optional, Check Box] 

Select the Interest Waiver check box to waive the debit and credit 
interest defined at the product level. 

If the check box is selected, the system waives all the interest for that 
account. 

Note: This field can be selected, only at the time of account opening. It 

cannot be maintained during the life-cycle of the account. 

Restricted 
Account 

[Optional, Check Box] 

Select the Restricted Account check box to restrict the customer if you 
want the account to be treated as a restricted account only in the home 
branch. 

This is maintained in the Customer Account Restriction (Fast Path: 
CIM21) option. The restriction may be applied before or during the 
account opening process for the customer. 

Only tellers with suitable capability will be able to inquire and post 
transactions into restricted accounts. Normal tellers will not be able to 
transact on the account. 

Annual 
Interest Rate 

[Display] 

This field displays the rate of interest for a recurring deposit account.  

This field displays the interest rate for a recurring deposit account. For 
other CASA products, this field will be blank. It displays up to 10 digits 
after decimal. 

Deposit 
Term 

[Conditional, Numeric, Five] 

Type the term for a recurring deposit account. For non-recurring 
account, this field is not enabled. 

This field displays the term for which the recurring deposit is being 
opened. By default, this value is defaulted from the product level. 

Deposit Unit [Display] 

This field displays the deposit unit of term for a recurring deposit 
account. 

The options are: 

¶ Days 

¶ Combination 

¶ Months 

Installment 
Frequency 

[Display] 

This field displays the frequency at which the installment deposits are 
made to the account. 

This field is applicable only for recurring deposit accounts. 
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Field Name Description 

Minor 
Account 
Status 

[Mandatory, Drop-Down] 

Select the minor account status from the drop-down list.  

Oracle FLEXCUBE supports three types of minor accounts. 

The options are:  

¶ Major - The account belongs to the customer who is a minor, and 
the minor customer can enjoy (primary) joint account relationship 
with the account. When the customer turns major, the account 
also turns major. 

¶ Minor with Restrictions - The account belongs to the customer 
who is a minor; and the customer cannot perform certain 
transactions like cheque withdrawal on the account. 

¶ Minor without Restrictions - The account belongs to the 
customer who is a minor, and the customer has no restrictions on 
the type of transactions that can be performed on the account. 
The Minor Account status field needs to be set to Minor with 
Restriction, or Minor without Restriction. 

CR Interest 
Variance 

[Optional, Numeric, 10] 

Type the interest variance applicable for the credit interest. 

The variance should be within the maximum and minimum levels, 
specified at the product level. 

DR Interest 
Variance 

This field is for future use.  

Installment 
Amount 

[Mandatory, Numeric, 13, Two] 

Type the amount that will be deposited in the account in each 
installment for a recurring deposit account. 

This will not be enabled for a non-recurring deposit product. 

Business 
Acquirer Id 

[Mandatory, Drop-Down] 

Select the business acquirer ID, to capture the business acquirer 
information for the particular transaction, from the drop-down list.  

By default, the system displays the Id of the teller who has logged in.  

 The drop-down contains the list of users linked to the system. 
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TD Details 

This tab is enabled if the TD option is selected in the Module Type drop-down list 

 

Field Description   

Field Name Description 

Branch Code [Mandatory, Pick List] 

Select the branch code under which an account is to be opened from 
the pick list. 

The name of the branch is displayed in the adjacent field. 

It is possible for a branch to open an account on behalf of another 
branch.  

 The branch name as per the SMS set up of the user is defaulted. 

Taxable 
Customer ID 

[Mandatory, Pick List] 

Select the taxable customer ID from the pick list. 

By default it displays the id of the primary customer 
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Field Name Description 

IBAN [Display] 

This field displays the new IBAN generated by the system. 

The IBAN mask is defined in the Bank Master Maintenance (Fast 
Path: BAM08) option. 

Waive Service 
Charge 

[Optional, Check box] 

Select the Waive Service Charge check box, if you want to waive the 
service charge for the TD account. 

Tax Code 1 [Mandatory, Drop-Down] 

Select the tax code 1 that will be applicable to the account from the 
drop - down list. 

Tax Code 2 [Mandatory, Drop-Down] 

Select the tax code 2 that will be applicable to the account from the 
drop - down list. 

Minor Account 
Status 

[Mandatory, Drop-Down] 

Select the appropriate minor account status from the drop-down list. 

Oracle FLEXCUBE supports three types of minor accounts: 

¶ Major - The account belongs to the customer who is a major. 

¶ Minor with Restrictions - The account belongs to the 
customer who is a minor, however, the customer cannot 
perform certain transactions like cheque withdrawal on the 
account. 

¶ Minor without Restrictions - The account belongs to the 
customer who is a minor, and the customer has no restrictions 
on the type of transactions that can be performed on the 
account. 

 



 CI500 - Assisted Account Opening 
 

 33  

Loan Details 

This tab is enabled if the Loan option is selected in the Module Type drop-down list. 

 

Field Description    

Field Name Description 

Account Open 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Type the account opening date or select it from the pick list. 

This date should be lesser than or equal to the current process date. 

Branch Code [Mandatory, Pick List] 

Select the branch code from the pick list. 

The account opening procedure can be either centralized or 
decentralized. In the centralized setup, one centralized processing 
centre will open accounts for all branches of a region. You have to 
select the name of the centralized processing branch if the bank 
follows the centralized setup for account opening. 

Loan Purpose [Mandatory, Alphanumeric, 40] 

Type the purpose for which the loan has been taken. 
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Field Name Description 

Repayment 
Mode 

[Mandatory, Drop-Down] 

The mode of repayment of the loan. 

The options are: 

¶ Cash 

¶ Cheque 

¶ Account Transfer 

¶ GL  

Loan Term [Mandatory, Numeric, Three] 

Type the tenure of the loan in months. 

The value is validated against the minimum and maximum term of 
the loan product defined at the product level. 

Contribution [Optional, Numeric, 13, Two] 

Type the contribution amount for purchasing the asset. 

The contribution amount should be less than the asset value. 

Asset Value [Mandatory, Numeric, 13, Two] 

Type the value of the asset for which the loan application is 
submitted. 

Producer ID [Optional, Pick List] 

Select the producer ID from the pick list. 

This is maintained in the Producer Setup (Fast Path: ORS25) option 
where the DSA details which source the loan account are 
maintained. 

Loan Amount [Display] 

This field displays the loan amount. 

The loan amount is calculated as the difference in value between the 
asset and contribution. 

Loan Amount = Asset Value ï Contribution 

The loan amount value should be within the product minimum and 
maximum amount. 

Parent Limit 
Code 

[Optional, Pick List] 

Select the unique identification number of the limit from the pick list. 

The parent limit name is populated in the corresponding field. 
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Field Name Description 

Schedule Code [Mandatory, Pick List] 

Select the repayment schedule code from the pick list. 

Only the schedules, which are attached to the product, are displayed 
in the pick list. 

The name of the schedule is displayed adjacent to the schedule 
code. 

The schedules are attached to the product in the Schedule Type 
(Fast Path: LNM98) option. 

Annual 
Interest Rate 

[Display] 

This field displays the annual interest rate of the loan account. 

Subsidy Rate [Conditional, Numeric, Three, 10] 

Type the subsidy interest rate for the account being opened. 

This rate should be greater than zero and less than the account rate 
applicable. It displays up to 10 digits after decimal. 

This field is mandatory for all Loan accounts opened under the 
product where Allow Subsidy Rate check box is selected in the 
Product Master Maintenance (Fast Path - LNM11) option. 

Interest Rate Type 

Variance [Optional, Radio Button, Numeric, Two, 10] 

Click Variance to select the interest variance at the account level. 

Select this option if the monthly flat rate or the yearly effective rate is 
not used, and you want to define a variance for the schedule related 
interest rate applicable to the account. 

Type the variance rate in the adjacent field. The value should be less 
than 100. 

Monthly Flat 
Rate 

[Conditional, Radio Button, Numeric, Five] 

Click Monthly Flat Rate to set the interest rate on a monthly basis. 

Type the flat rate in the adjacent field. The monthly flat rate allows 
defining of 0% interest rate. 

This option gets enabled based on schedule selection which has all 
the following three features: 

¶  Non-Tiered rate of interest  

¶ Fixed Interest Rate  

¶ Schedule with only two stages, Regular and PMI. 
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Field Name Description 

Yearly Effective 
Rate 

[Conditional, Radio Button, Numeric, Five, Five] 

Click Yearly Effective Rate to set the interest rate on a yearly basis. 
Type the effective rate in the adjacent field. 

 The system also accepts zero rate of interest. If the Monthly Flat 
Rate option is selected, the system will convert the flat rate into the 
yearly effective rate and display the same which cannot be edited. 

This option gets enabled based on schedule selection which has all 
the following three features: 

¶ Non-Tiered rate of interest  

¶ Fixed Interest Rate  

¶ Schedule with only two stages, Regular and PMI. 

Date Basis For 
Account Rate 

[Mandatory, Drop-Down] 

 Select the date basis for account rate from the drop-down list. 

The options are: 

¶ A/C Opening Date: If this option is selected, the index rate 
considered for the loan account will be effective from the 
account opening date. 

¶ First Disbursement Date: If this option is selected, the index 
rate considered for the loan account will be effective from the 
first disbursement date. By default, the system displays the 
First Disbursement Date option. 

7. Click the OK button. 

8. The system displays the message "Authorization Required .Do you want to continue?". 
Click the OK button. 

9. The system displays the Authorization Reason screen. 

10. Enter the relevant information and click the Grant button.  

11. The system displays the transaction sequence number. Click the Ok button. 

12. The system displays the IBAN number and the new account number. Click the Ok button. 



 BA323 - Account Document Maintenance 
 

 37  

2.4. BA323 - Account Document Maintenance 

Using the Document Plan Code Maintenance (Fast Path: ORS35) option you can create a 
document plan code. Oracle FLEXCUBE allows you to attach a document plan at the customer 
level or at account level. You can attach document plan to a CASA or a loan product and there 
can be a different set of documents required. 

After an account is opened, you can add additional details by performing document maintenance. 
The bank can ask a customer to submit certain documents before further processing. The system 
tracks the mandatory documents based on the receipt date. The mandatory documents need to 
be marked as received and the non-mandatory documents can be marked either as received or 
waived. 

Using this option you can modify the document status. 

Definition Prerequisites 

¶ ORS35 - Document Plan Code Maintenance 

¶ 8051 - CASA Account Opening 

Modes Available 

Not Applicable 

To maintain the document status of an account 

1. Type the fast path BA323 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Cash > 
Account Documents Maintenance. 

2. The system displays the Account Documents Maintenance screen. 
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Account Document Maintenance 

 

Field Description 

Field Name Description 

Account No [Mandatory, Numeric 16] 

Type the CASA or loan account number to which the documents 
are to be attached.  

Customer Name [Display] 

This field displays the short name of the primary customer of the 
account. 

Branch [Display] 

This field displays the name of the home branch where the 
account is opened. 

Product [Display] 

This field displays the product name under which the account is 
opened. 

Currency [Display] 

This field displays the currency assigned to the product, under 
which the account is opened. 
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3. Enter the account number and press the <Tab> key. 

 

4. Modify the appropriate information in the tab screen and click the Ok button. 
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Documents 

 

Field Description 

Column Name Description 

Serial No [Display] 

This column displays the system generated serial number, based 
on the existing documents attached to the account. 

Plan Code [Display] 

This column displays the plan code. 

The plan codes are maintained in the Document Plan Code 
Maintenance (Fast Path: ORS35) option. A plan code is 
maintained to create a consolidated set of standard documents. 
Ideally banks may maintain a plan code based on the product 
type. Multiple documents can be maintained under a single plan 
code. 

Name Of Document [Display] 

This column displays the name of the document corresponding to 
the serial number and the plan code. 
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Column Name Description 

Document Chk [Display] 

This column displays the check level of the selected document as 
maintained in the Document Plan Code Maintenance (Fast 
Path: ORS35) option. 

The options are: 

¶ First Disbursement Only 

¶ Subsequent Disbursement Only 

¶ All Disbursements 

¶ CASA KYC 

¶ Customer KYC 

StatusMode [Mandatory, Drop-Down] 

Select the status of the document from the drop-down list. 

The options are : 

¶ Not Received  

¶  Received 

¶ Waive  

¶ Returned 

The status of mandatory documents has to be either of Received 
or Returned. 

Mandatory(Y/N) [Display] 

This column displays the value as Y if the document is mandatory 
else N. The default value for each document, as maintained in 
the Document Plan Code Maintenance (Fast Path: ORS35) 
option is displayed. 
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Deviations 

 

Field Description 

Column Name Description 

Serial No [Display] 

This column displays the system generated serial number, based 
on the existing documents attached to the account. 

Plan Code [Display] 

This column displays the plan code. 

The plan codes are maintained in the Document Plan Code 
Maintenance (Fast Path: ORS35) option. A plan code is 
maintained to create a consolidated set of standard documents. 
Ideally banks may maintain a plan code based on the product 
type. Multiple documents can be maintained under a single plan 
code. 

Name Of Document [Display] 

This column displays the name of the document corresponding to 
the serial number and the plan code. 
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Column Name Description 

Document Chk [Display] 

This column displays the check level of the selected document as 
maintained in the Document Plan Code Maintenance (Fast 
Path: ORS35) option. 

The options are: 

¶ First Disbursement Only 

¶ Subsequent Disbursement Only 

¶ All Disbursements 

¶ CASA KYC 

¶ Customer KYC 

StatusMode [Mandatory, Drop-Down] 

Select the status of the document from the drop-down list. 

The options are : 

¶ Not Received  

¶  Received 

¶ Waive  

¶ Returned 

The status of mandatory documents has to be either of Received 
or Returned. 

Mandatory(Y/N) [Display] 

This column displays the value as Y if the document is 
mandatory, else N. The default value for each document, as 
maintained in the Document Plan Code Maintenance (Fast 
Path: ORS35) option is displayed. 

5. The system displays the message "Authorization required. Do You Want to continue?". 
Click the OK button. 

6. The system displays the Authorization Reason screen. 

7. Enter the relevant information and click the Ok button. 

8. The system displays the message "Record modified". Click the Ok button. 
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2.5. CH021 - Account Master Maintenance 

This option displays the vital information of an account. An account can be updated any time after 
it has been opened. 

The Account Information tab displays the basic information of an account. 

The SC Info. tab displays the unclear funds advance line and the limit specified to a particular 
account with the start and expiry date. At the account level interest can be waived for a particular 
account using this screen. You can view the SC package linked to an account. 

The Interest Tiers Information tab displays the interest rates applicable to a particular account. 
Interest rates plan is linked and maintained at the product level and you can view the interest rate 
using this screen. 

The Balance Info. tab displays the types of balances for a particular account where you can view 
the available balance, uncleared balance, hold amount, etc.  

The Account Flags tab displays the number of facilities given to a particular account. If a 
particular flag is selected, it denotes that the facility is given to an account. The facilities are 
maintained at the product level and the account will attract all the attributes of the product. 

The Overdraft/Overline tab displays the details of the overdraft and overline facility used by the 
customer.  

The Statement Info tab displays the details of a statement issued to a customer wherein you can 
view the last statement date, balance for a particular statement and number of statements issued 
in a year. 

The Interest Info tab displays the last interest capitalized details for a particular account. You 
can also view the credit and debit interest period set for a particular account in this option.  

The RP Variances tab displays the details of a particular variance package and if any benefit 
plan is attached to a particular account.  

The Rule Doc tab displays the description of a particular rule attached to an account.  

Note: For the accounts that are linked in the Group Accounts Maintenance (Fast Path: CHM24) 

option, the capitalization frequency and date cannot be modified. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

Modes Available 

Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To modify the account details 

1. Type the fast path CH021 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Account Master Maintenance. 

2. The system displays the Account Master Maintenance screen. 
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Account Master Maintenance 

 

Field Description 

Field Name Description 

Account Number [Mandatory, Numeric, 16] 

Type the account number for which you want to view the account 
details. 

Currency Name [Display] 

This field displays the currency assigned to the product at the 
product level, under which the account is opened. 

All the entries are posted in the account in the account currency. 
The exchange rate values must be defined and downloaded. 

For example, if the currency assigned to a CASA product is USD 
(US Dollar), the account opened under that product has USD as 
its account currency, by default. 

Branch [Display] 

This field displays the name of the home branch where the CASA 
account is opened and maintained. 
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Field Name Description 

Product Name [Display] 

This field displays the name assigned to the CASA product, as 
defined at the product level. 

This is the product under which the CASA account is opened. 

3. Click the Modify button. 

4. Enter the account number and press the <Tab> key. 

Account Master Maintenance 

 

5. Modify the required information in the various tabs. 
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Account Details 1 

 

Field Description 

Field Name Description 

Account Title [Mandatory, Alphanumeric, 40] 

Type the title given for the account. 

Hold Mail Flag [Optional, Check Box] 

Select the Hold Mail Flag check box to withhold the customer's 
mail. 

This field enables the user to decide whether the communication 
can be sent to the customer or it is to be kept at the branch for the 
customer to collect it personally. 

 If this field is selected and even if the statement indicator flag is 
ñMailò, the statement will be kept at branch after printing for the 
customer to collect it. 
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Field Name Description 

Mail Address 
control 

[Optional, Drop-Down] 

Select the appropriate address where the mail is to be sent. 

The options are: 

¶ Customer 

¶ Account 

¶ Customer-Account 

Reason for Status 
change 

[Display] 

This field displays the reason for the change in status of the 
account. 

Statement copies [Optional, Numeric, One] 

Type the number of copies of the statement to be generated. 

Account Status [Display] 

This field displays the current status of the account. 

The status of an active account can be changed through the 
Account Status Maintenance screen. For more information on 
changing the account status, refer to the Account Status 
Maintenance option. 

Minor Account 
Status 

[Optional, Drop-Down] 

Select the status of the account if the customer is a minor from the 
drop-down list: 

¶ Major - This value is defaulted for all major customers. 
System validates whether a customer is major or minor 
based on the parameter set in Ci_Bank_ param. 

¶ Minor with Restrictions - The account belongs to the 
customer who is a minor; however, the customer cannot 
perform certain transactions like cheque withdrawal on the 
account. 

¶ Minor without Restrictions - The account belongs to the 
customer who is a minor, and the customer has no 
restrictions on the type of transactions that can be 
performed on the account. 

Spend Analysis [Optional, Check Box] 

Select the Spend Analysis check box, to indicate whether the 
account needs to be considered for spend analysis. 

By default it is un-selected. 

Uncleared Funds Advance Line 
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Field Name Description 

Start Date [Optional, Pick List, dd/mm/yyyy] 

Select the start date of the Advance on Uncleared Fund facility 
from the pick list. A facility can be given to draw against unclear 
funds in the account, within the set parameters. 

Expiry Date [Optional, Pick List, dd/mm/yyyy] 

Select the expiry date of the Advance on Uncleared Fund facility 
from the pick list. A facility can be given to draw against unclear 
funds in the account, within the set parameters. 

Limit [Optional, Numeric, 13, Two] 

Type the maximum amount that can be withdrawn against the 
uncleared funds. 

Percentage [Optional, Numeric, Three, Two] 

Type the percentage of the uncleared funds that can be drawn 
subject to the limit specified. 

RD Drawdown options 

These fields are enabled if the account is opened under a RD product. 

Drawdown 
Account No 

[Mandatory, Numeric, 16] 

Type the drawdown account number. 

RD Installment 
Amount 

[Mandatory, Numeric, 13, Two] 

Type the RD installment amount. 

The system by default will show the installment amount which is 
defined in the CASA Account Opening (Fast Path: 8051) option.  

The user can increase the installment amount, but cannot 
decrease the installment amount. 

The installment amount will not be modifiable on the date of 
payment. 

Interest Information 

Interest Transfer 
Account No 

[Conditional, Numeric, 16] 

Type the account to which the interest will be transferred. This can 
be another Casa account or a Loan account. Every capitalization 
of credit interest to the CASA account being modified will be 
transferred to this CASA or the loan account respectively. 

Debit Interest 
Variance 

[Display] 

This field displays the debit interest variance. It displays up to 10 
digits after decimal. 

OL Interest 
Variance 

[Display] 

This field displays the OL interest variance. It displays up to 10 
digits after decimal. 
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Field Name Description 

RD Interest 
Variance 

[Display] 

This field displays the RD interest variance. It displays up to 10 
digits after decimal. 

Interest Rate Plan 
[Optional, Pick List]  

Select the Authorized records from CASA Interest Rate Tiers 
Maintenance (FP: CHM02). 

Statement Options 

Statement Flag [Optional, Check Box] 

Select the Statement Flag check box to enable statement 
generation. 

If the account is opened under a product which has the statement 
facility, then by default this check box is selected at the account 
level. User can clear the check box if the statement has to be 
stopped. 

If the account is opened under a product which has the passbook 
facility, then by default this check box is not selected. If the teller 
selects this check box then the statement will be generated from 
the coming cycle for these accounts. 

Exclude Account 
from Combined 
Statement Plan 

[Optional, Check Box] 

Select the Exclude Account from Combined Statement Plan 
check box if a specific account needs to be excluded from the 
automatic inclusion in the combined statement plan generated by 
the system. 

This is applicable only when the automatic combined statement 
plan is opted by the bank.  
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Account Details 2 

 

Field Description 

Field Name Description 

Account Officer [Mandatory, Pick List] 

Select the login ID of the person who is responsible for the 
account from the pick list. 

Each account can be assigned to a separate officer. The officer 
who is assigned to an account will act as the relationship officer 
for the account. 

Account 
Transferred From 

[Optional, Numeric, 16] 

Type the account number from which the current account has 
been converted. 

TDS Code [Mandatory, Pick List] 

Select the tax code used for deducting tax at source from the pick 
list. 

The tax code 1 is selected at the time of account opening and 
can be modified. 
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Field Name Description 

Limit Id [Conditional, Numeric, 10] 

Type the limit id for the account. 

This field is displayed for replicated accounts. 

TDS Code 2 [Mandatory, Pick List] 

Select the tax code 2 used for deducting tax at source from the 
pick list. 

It is the dual tax that can be applied to a customerôs account. The 
tax code 2 is selected at the time of account opening and can be 
modified. 

Tax Exemption 
Limit 2 

[Display] 

This field displays the limit for tax exemption 2.  

If the credit interest is within this limit, no tax is deducted. 

Statement 
Generation Day 

[Mandatory, Numeric, Two] 

Type the day of the month, on which statement needs to be 
generated, depending on the frequency specified. 

Cheque Reorder 
Level 

[Mandatory, Numeric, Two] 

Type the minimum number of cheques remaining with the 
customer, after which the system generates an advice to remind 
the customer to request for a new cheque book. 

Withdrawals 
Allowed 

[Mandatory, Numeric, Six] 

Type the maximum number of withdrawals allowed on the 
account. 

Tax Exemption 
Limit 

[Display] 

This field displays the limit for tax exemption.  

If the credit interest is within this limit, no tax is deducted. 

Minimum Trading 
Balance Required 

[Mandatory, Numeric, 13, Two] 

Type the minimum required trading balance. 

It is the limit where in if the balance exceeds the limit; the extra 
funds will be invested in other products. 
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Field Name Description 

Min Balance 
Required 

[Conditional, Numeric, 13, Two] 

Type the minimum balance that is required. 

This field is enabled if the Default Sweep in Min Balance for 
Sweep Instruction field is selected in the CASA Product 
Master Maintenance (FP: CHM01) option. 

By default, the system displays the maximum value of all the 4 
minimum balances (i.e. minimum balance maintained for the 
product, minimum balance with cheque book facility, minimum 
balance with ATM facility and minimum balance with sweep in 
facility) maintained at the product level whenever a sweep in 
instruction is set up on this account. 

The user can modify the amount but to a value greater than the 
default value.  

The default value before any sweep instruction is set, with the 
Default Sweep in Min Balance for Sweep Instruction field 
selected, will be the maximum of the 3 values at the product level 
viz: minimum balance, minimum balance with cheque book 
facility and minimum balance with ATM facility. 

Once a sweep instruction is set up for an account, and the above 
field is selected, the value in this field will be overridden with the 
maximum of the 4 values defined at the product level. This 
minimum balance will be validated for all other debit transactions 
for the account. 

Minimum Initial 
Payin 

[Mandatory, Numeric,16] 

Type the Minimum Initial payin for the CASA account. This is the 
minimum amount that needs to be deposited in the CASA 
account after account opening 

Account Flags 

Restricted Account [Optional, Check Box] 

Select the Restricted Account check box to prevent the normal 
tellers from viewing or transacting on these accounts. 

The teller will be able to view or transact on a restricted account, 
only if the tellerôs template access code has access to restricted 
accounts. 

Employee Account [Optional, Check Box] 

Select the Employee Account check box to prevent the tellers 
from viewing or transacting on these accounts. 

The teller will be able to view or transact on an employee 
account, if the tellerôs template access code has access to 
inquiries and transactions to staff accounts. 
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Field Name Description 

Legal [Optional, Check Box] 

Select the Legal check box, if the account has legal proceedings 
against it. 

Securitized [Optional, Check Box] 

Select the Securitized check box, if the account has been 
securitized. 

Tax Deduction at 
source 

[Optional, Check Box] 

Select the Tax Deduction at source check box, if the tax is 
deducted on interest at source. 

Reminder [Optional, Check Box] 

Select the Reminder check box, if there has to be a reminder. 

Conversion [Optional, Check Box] 

Select the Conversion check box, if there is conversion. 

Corporate Account [Display] 

This check box displays, if this is a corporate account. 

Use product tiers 
for debit interest 
calculation 

[Conditional, Check Box] 

Select the Use product tiers for debit interest calculation 
check box, if interest tiers defined at product level is to be taken 
for debit interest calculation. 

If the check box is cleared then the debit interest will be defaulted 
from field Default OD Index Code field in CASA Product Master 
Maintenance (Fast Path: CHM01) option. 

This field will be enabled if Use Product Tiers For Debit Interest 
Calculation is selected in CASA Product Master Maintenance 
(Fast Path: CHM01) option. 

External Banking Facility 

ATM [Optional, Check Box] 

Select the ATM check box, to enable the ATM facility for the 
account. 

TBS [Optional, Check Box] 

Select the TBS check box to allow tele banking facility for the 
given account. 

POS [Optional, Check Box] 

Select the POS check box to enable the point of sale facility for 
the account. 

NET [Optional, Check Box] 

Select the NET check box to enable the internet banking facility 
for the account. 
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Field Name Description 

Limit Details 

OD Parent Limit 
Code 

[Optional, Pick List] 

Select the limit ID of the customer group or customer ID from the 
pick list. 

Interest Capitalization Periodicity 

Credit Interest 
Capitalization 
Basis 

[Mandatory, Drop-Down] 

Select the appropriate credit interest capitalization basis from the 
drop-down list. 

The options are: 

¶ Calendar 

¶ Anniversary 

¶ None/Adhoc - If selected, capitalization frequency cannot 
be input; interest capitalization will not be done 
automatically. 

Debit Interest 
Capitalization 
Basis 

[Mandatory, Drop-Down] 

Select the appropriate debit interest capitalization basis from the 
drop-down list. 

The options are: 

¶ Calendar 

¶ Anniversary 

¶ None/Adhoc - If selected, capitalization frequency cannot 
be input; interest capitalization will not be done 
automatically. 

Credit Interest 
Capitalization 
Frequency 

[Mandatory, Drop-Down] 

Select the credit interest capitalization frequency from the drop-
down list. 

The options are: 

¶ Monthly 

¶ Bimonthly 

¶ Quarterly 

¶ Half Yearly 

¶ Yearly 
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Field Name Description 

Debit Interest 
Capitalization 
Frequency 

[Mandatory, Drop-Down] 

Select the debit interest capitalization frequency from the drop-
down list. 

The options are: 

¶ Monthly 

¶ Bimonthly 

¶ Quarterly 

¶ Half Yearly 

¶ Yearly 

Next Credit Interest 
Capitalization Date 

[DD/MM/YYYY] 

Select the next credit interest capitalization date from the pick list. 

The date of must be greater than today. At the BOD of that day, 
system will execute interest capitalization process. 

Next Debit Interest 
Capitalization Date 

[DD/MM/YYYY] 

Select the next credit interest capitalization date from the pick list. 

The date of must be greater than today. At the BOD of that day, 
system will execute interest capitalization process. 

Rate Change Advices 

Generate Rate 
Change Intimation 

[Optional, Check Box] 

Select the Generate Rate Change Intimation check box to 
generate the rate change intimation. 

This indicates that an advice may be sent to the account during a 
rate change. 

Lead Days For 
Intimation 

[Conditional, Numeric, Three] 

Type the lead day for intimation.  

This indicates the number of days before a future dated rate 
change advice will be sent to the account. 

This field is enabled only if the Generate Rate Change 
Intimation check box is selected. 
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SC Info 

 

Field Description 

Field Name Description 

Uncleared Funds Advance Line 

Start Date [Display] 

This field displays the start date of the advance on uncleared 
fund facility for the account. 

The customer can draw funds from an account against the 
uncleared amount in the account. The withdrawal can be done 
only within the defined parameters. 

Limit [Display] 

This field displays the maximum amount that can be withdrawn 
against the uncleared funds. 
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Field Name Description 

Expiry Date [Display] 

This field displays the end date of the advance on unclear fund 
facility for the account. 

The customer can draw funds from an account against the 
unclear amount in the account. The withdrawal can be done only 
within the defined parameters. 

Percentage [Display] 

This field displays the percentage of the unclear funds that can 
be withdrawn against the unclear funds. 

This field is validated against the amount in the Limit field. 

For example, the limit for advance against unclear funds is 
defined as 50,000. The percentage is defined as 10%. There is 
an unclear balance of 600,000 in the account. 

The customer can withdraw 10% of 600,000, i.e., 60,000. This 
amount is validated against the maximum limit amount, i.e., 
50,000. Thus, the customer can withdraw only 50,000. 

Transfer Information 

Interest Waiver [Display] 

This check box displays if the interest is waived. 

If the check box is selected, the interest on the account has to be 
waived. Once waived, the account will remain non-interest 
bearing permanently. 

Int. and SC 
Transfer Account 
No 

[Display] 

This field displays the account number to which the interest has 
to be transferred.  

This account can be another CASA account or a Loan account. 

Alternate Account 
for SC Posting 

[Optional, Numeric,16] 

Type the alternate CASA account for debit of all the Service 
charges (Online and Batch) pertaining to the parent CASA 
account. It should be an asset type of account.  

The currency of the alternate account should be the same as that 
of the parent CASA account. The alternate account should not 
have an OD limit attached to it. If the SC NSF condition is óReject 
Transactionô and the funds are not available in the alternate 
account then, the transaction will be rejected even if sufficient 
funds are available in the parent CASA account. 

SC Package 

SC Package Name [Display] 

This field displays the name of the service charge package that is 
attached to the account. 
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Interest Info 

 

Field Description  

Field Name Description 

Interest Rate Plan [Optional, Pick List]  

Select authorized records from CASA Interest Rate Tiers 
Maintenance (Fast Path: CHM02) 

Last Interest Capitalization 

Int. Cap. Freeze [Display] 

This check box displays whether the interest capitalization freeze 
is enabled for the account. 

Interest freeze can be done on an account which is recalled. 
Interest freeze is done through the Account Interest Freeze 
Maintenance (Fast Path: BA988) option. 

Last Debit 
Capitalization Date 

[Display] 

This field displays the date on which the interest was last 
capitalized. 

Last Credit 
Capitalization Date 

[Display] 

This field displays the last credit interest capitalization date. 
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Field Name Description 

Balance As Of Last 
Debit 
Capitalization 

[Display] 

This field displays the balance in the account after the interest 
was last capitalized. 

Balance As Of Last 
Credit 
Capitalization 

[Display] 

This field displays the balance as of the last credit capitalization 
date. 

Credit Interest 
Accrued 

[Display] 

This field displays the total credit interest accrued to the account 
after the interest was last capitalized. 

Adjusted Credit 
Interest Accrued 

[Display] 

This field displays the accrued credit interest adjusted amount.  

It is adjusted through the Interest Adjustment Transaction (Fast 
Path: BAM57) option. 

Debit Interest 
Accrued 

[Display] 

This field displays the total debit interest accrued to the account 
after the interest was last capitalized. 

Adjusted Debit 
Interest Accrued 

[Display] 

This field displays the accrued debit interest adjusted amount. 

It is adjusted through the Interest Adjustment Transaction (Fast 
Path: BAM57) option. 

Projected Tax on 
Accrued Interest 

[Display] 

This field displays the tax applicable on the projected interest. 

YTD Interest 
received 

[Display] 

This field displays the total interest debited to the account in the 
current year. 

YTD Interest paid [Display] 

This field displays the total interest credited to the account in the 
current year. 

ADB Month to Date [Display] 

This field displays the average daily balance of the account in the 
current month. 

ADB Year to Date [Display] 

This field displays the average daily balance of the account in the 
current financial year. 

ADB First Quarter [Display] 

This field displays the average daily balance of the account in the 
first quarter of the financial year. 
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Field Name Description 

ADB Third Quarter [Display] 

This field displays the average daily balance of the account in the 
third quarter of the financial year. 

ADB Second 
Quarter 

[Display] 

This field displays the average daily balance of the account in the 
second quarter of the financial year. 

ADB Fourth 
Quarter 

[Display] 

This field displays the average daily balance of the account in the 
fourth quarter of the financial year. 

Group Interest Capitalization 

Role in Group [Display] 

This field displays the role of the account in a group. 

The account is added to a group through the Group Accounts 
Maintenance option. 

Group Code [Display] 

This field displays the group code if the account is a part of a 
group. 

Interest Information 

Interest Waiver [Display] 

This check box displays whether the interest is waived for the 
account. 

Alternate Account 
for Credit Interest 
Posting 

[Optional,Numeric,16]  

Type the alternate CASA or loan account number for the credit 
interest posting. 

The currency of the alternate account can be different from the 
parent CASA account. When the credit interest is posted to an 
alternate account having a different currency, the exchange rates 
applicable for funds transfer will be used for the transaction. 

The alternate account need not be under the same customer ID. 
The alternate CASA account can be an asset or liability type of 
account. The alternate account should not have an OD limit 
attached to it. 
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Field Name Description 

Alternate Account 
for Debit Interest 
Posting 

[Optional,Numeric,16]  

Type the alternate CASA account number for the debit interest 
posting. 

The account number should be of asset type. The currency of the 
alternate account has to be the same as that of parent CASA 
account and should not have an OD limit attached to it. The 
alternate account need not be under the same customer ID. 

Same or separate alternate account numbers can be defined for 
debit and credit interest posting. 

If the alternate account has insufficient funds at the time of debit 
interest posting, it will be force debited with the debit interest 
amount. 

Interest Capitalization Periodicity 

¶ Daily Balance CASA Accounts can be capitalized on any day. 

¶ Debit and Credit Capitalization dates can be maintained at product level and can 
be different. 

¶ At the product level, the frequency and capitalization day can be maintained. 

¶ At the account level, the product level parameters can be overridden and the next 
capitalization day can be setup at the account level. 

Credit Interest 
Capitalization 
Basis 

[Display] 

This field displays the credit interest capitalization basis. 

The options are: 

¶ Calendar 

¶ Anniversary 

Debit Interest 
Capitalization 
Basis 

[Display] 

This field displays the debit interest capitalization basis. 

The options are: 

¶ Calendar 

¶ Anniversary 

Credit Interest 
Capitalization 
Frequency 

[Display] 

This field displays the credit interest capitalization frequency. 

The options are: 

¶ Monthly 

¶ Bimonthly 

¶ Quarterly 

¶ Half Yearly 

¶ Yearly 
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Field Name Description 

Debit Interest 
Capitalization 
Frequency 

[Display] 

This field displays the debit interest capitalization frequency. 

The options are: 

¶ Monthly 

¶ Bimonthly 

¶ Quarterly 

¶ Half Yearly 

¶ Yearly 

Next Credit Interest 
Capitalization Date 

[Display] 

This field displays the next credit interest capitalization date. 

Next Debit Interest 
Capitalization Date 

[Display] 

This field displays the next debit interest capitalization date. 

RP Variances 
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Field Description 

Column Name Description 

Variance Package [Display] 

This column displays the variance package applicable to the 
account. 

Interest Type [Display] 

This column displays the interest type applicable to the account. 

RP Variance Rate [Display] 

This column displays the rate of the RP variance. 

Rule [Display] 

This column displays the rule applicable to the account. 

Package Dev Rule [Display] 

This column displays the package deviation value applicable to 
the account. 

Benefit Plan Dev 
Rule 

[Display] 

This column displays the benefit plan deviation rule applicable to 
the account. 
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Rule Doc 

This tab displays the rule description attached to the account from the Rule Definition Master 
Maintenance (Fast Path: RL002) option. 

 

6. Click the Ok button. 

7. The system displays the message "Record Modified...Authorization pending...Click Ok to 
Continue". Click the OK button. 

8. The account details are modified successfully once the record is authorized.  

Note: In Inquire mode the DBA field is displayed in the Account Info tab, and in the Modify mode 

it is displayed in the Account Details 1 tab, and is modifiable. 

To view the account details 

1. Click the Inquire button. 

2. Enter the account number and press the <Tab> key. 

3. The system displays the account details in the various tabs. 
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Account Info 

 

Field Description 

Field Name Description 

Customer Id [Display] 

This field displays the customer ID. 

A customer ID is an identification number generated by the 
system, after customer addition is completed successfully. The 
number will be unique to a customer across the system, and the 
customer search can be made on this basis. This is the number, 
which the system uses to track the customer. The system 
displays the customer ID, when the customer is validated. 

Customer Name [Display] 

This field displays the short name of the customer. 

The short name of the customer is defaulted from the Customer 
Addition (Fast Path: 8053) option. In case of a joint account, the 
system displays the name of the primary holder of the account. 

The customer short name can be changed through the IC No - 
Short Name Change (Fast Path: 7101) option.  

Joint Holders and Relationships 
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Field Name Description 

Joint Holders [Display] 

This field displays the name of the joint account holder. 

Relationship [Display] 

This field displays the relationship of the joint holders with the 
account holder. 

Account Attributes 

Restricted  [Display] 

This check box displays whether the account is a restricted 
account. An authorized officer is allowed to inquire on the 
account. 

Joint A/C [Display] 

This check box displays whether the account is a joint account. 

Employee [Display] 

This check box displays whether the account holder is an 
employee of the bank. 

Hold Mail [Display] 

This check box displays whether the customer mail is withheld. 

Account Title [Display] 

This field displays the name of the customer who holds the CASA 
account. 

Acct Opening Date [Display] 

This field displays the date on which the account was opened. 

Account Status [Display] 

This field displays the current status of the account. 

The status of an active account can be changed through the 
Account Status Maintenance (Fast Path: CHM21) option. 

Acct Closure Date [Display] 

This field displays the date on which the account was closed. 

Account Officer [Display] 

This field displays the login id of the person who is responsible for 
the account. 

Each account can be assigned to a separate officer. The officer 
who is assigned to an account will act as the relationship officer 
for the account. The officer ID can be modified in the CASA 
Account Opening (Fast Path: 8051) option. 
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Field Name Description 

TDS Code [Display] 

This field displays the tax 1 code used for deducting tax at 
source. 

The tax code is attached to an account in the CASA Account 
Opening (Fast Path: 8051) option and can be modified. 

TDS Code 2 [Display] 

This field displays the tax code 2 used for deducting tax at 
source. 

The tax 2 code is attached to an account in the CASA Account 
Opening (Fast Path: 8051) option and can be modified. 

Language Code [Display] 

This field displays the language code. 

Max Withdrawals [Display] 

This field displays the maximum number of withdrawals that can 
be made from the account. 

Tax Deduction [Display] 

This field displays whether tax will be deducted from the account. 

The options are: 

¶ N - Tax is not deducted from the account 

¶ Y - Tax is deducted from the account 

Accrual Status [Display] 

This field displays the accrual status of the account. 

The options are: 

¶ N - Normal account 

¶ S - Suspended account 

Tax Exemption 
Limit 

[Display] 

This field displays the limit for tax exemption 1.  

Tax will be not deducted from the account if the credit interest is 
within this limit. 

Tax Exemption 
Limit 2 

[Display] 

This field displays the limit for tax exemption 2.  

Tax will be not deducted from the account if the credit interest is 
within this limit. 
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Field Name Description 

Mail Address 
Control 

[Display] 

This field displays the address where mail correspondence is 
sent. 

The options are: 

¶ Customer 

¶ Account 

¶ Both 

Statement copies [Display] 

This field displays the number of copies of the statement that is to 
be generated. 

Credit Risk Rating [Display] 

This field displays the CRR that is applicable to the account. 

Date NPL [Display] 

This field displays the date on which the account became non-
performing. 

Minor Acct Status [Display] 

This field displays the status of the account, if the customer is a 
minor. 

The options are: 

¶ Major - The account does not belong to the customer who 
is a minor, and the minor customer can enjoy only 
(secondary) joint account relationship with the account. 

¶ Minor with Restrictions - The account belongs to the 
customer who is a minor; however, the customer cannot 
perform certain transactions like cheque withdrawal on the 
account. 

¶ Minor without Restrictions - The account belongs to the 
customer who is a minor, and the customer has no 
restrictions on the type of transactions that can be 
performed on the account. 

Generate Rate 
Change Intimation 

[Display] 

This check box displays whether the rate change intimation 
needs to be generated. 

If the check box is selected, this indicates that an advice may be 
sent to the account during a rate change. 

Lead Days For 
Intimation 

[Display] 

This field displays the lead day for intimation.  

This indicates the number of days before a future dated rate 
change advice will be sent to the account. 
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Field Name Description 

IBAN [Display] 

This field displays the bank identifier. 

For more information refer to Example 02 provided at the end of 
the CASA Account Opening (Fast Path: 8051) option. 

Line Number [Display] 

This field displays the line number. 

RD/Partner Acct Info 

This tab is enabled only if the account belongs to a recurring deposit product. 

 

Field Description 

Field Name Description 

Installment Details 

Installment 
Amount 

[Display] 

This field displays the installment amount that is payable at the 
specified frequency. 
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Field Name Description 

Number of 
Installments 

[Display] 

This field displays the total number of installments that is payable 
at the specified frequency. 

Maturity Value [Display] 

This field displays the total amount that will be available to the 
customer after the maturity of the RD. 

Frequency of 
Installment 

[Display] 

This field displays the frequency at which the installment is 
payable. 

Maturity Date [Display] 

This field displays the maturity date of the RD account. 

Extended Maturity 
Date 

[Display] 

This field displays the extended maturity date of the RD account. 

Drawdown Details 

Number of Retries [Display] 

This field displays the number of retries allowed. 

Next Retry Date [Display] 

This field displays the date on which the draw-down will be 
attempted again. 

Other Details 

Advance Amount 
(As of Last EOD) 

[Display] 

This field displays the advance amount, if any which is paid. 

This is the advance amount which is paid when the last end of 
day process was run. 

Grace Period [Display] 

This field displays the maximum number of days up to which no 
penalty will be charged against late payment of the installment. 

Interest Amount  [Display] 

This field displays the total amount of interest earned on the RD 
account till date. 

Interest Rate [Display] 

This field displays the rate of interest applicable to the RD 
account. 

The rate of interest is defined at the product level. 
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Field Name Description 

Penalty Amount [Display] 

This field displays the penalty amount that is payable at the 
defined penalty rate. 

Penalty Rate [Display] 

This field displays the rate at which the penalty for the late 
installment payment is charged. 

This field is non-editable. 

Amount Paid 
Today 

[Display] 

This field displays the advance amount, if any that is paid on the 
current posting date. 

Net Applicable 
Rate 

[Display] 

This field displays the net interest rate that is applicable to the 
account. 

Amount Remaining  [Display] 

This field displays the balance amount that is payable. 

Amount Remaining = RD Amount- Amount paid up to last 
installment 

Last Penalty Date [Display] 

This field displays the last date on which the customer defaulted 
in his payment of the installment. 

If the last penalty date is within the grace days, penalty will not be 
charged. 
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Interest Tiers Info 

 

Field Description 

Field Name Description 

Interest Rate Information 

Cumulative Credit 
Interest Rate 

[Display] 

This field displays the interest rate that is applicable for the 
account if the interest rate accrual is cumulative. It displays up to 
10 digits after decimal. 

Cumulative Debit 
Interest Rate 

[Display] 

This field displays the interest rate that is applicable for the 
account if the interest rate accrual is cumulative. It displays up to 
10 digits after decimal. 

Cumulative OL 
Interest Rate 

[Display] 

This field displays the OL interest rate that is applicable for the 
account if the interest rate accrual is cumulative. It displays up to 
10 digits after decimal. 
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Field Name Description 

Cumulative TOD 
Interest Rate 

[Display] 

This field displays the TOD interest rate that is applicable for the 
account if the interest rate accrual is cumulative. It displays up to 
10 digits after decimal. 

Annual Equivalent 
Rate 

[Display] 

This field displays the annual equivalent rate Annual Equivalent 
Rate.  It displays up to 10 digits after decimal. 

  

Column Name Description 

Int Type [Display] 

This column displays the type of the interest.  

The options are: 

¶ Credit 

¶ Overline 

¶ Temporary Overdraft, etc. 

Tier No. [Display] 

This column displays the tier number of the selected interest rate. 

Int Rate [Display] 

This column displays the interest rate for each tier defined at the 
product level. It displays up to 10 digits after decimal. 

Tier Balances [Display] 

This column displays the amount up to which the interest index 
rate should be applied. 

Balance Break Up [Display] 

This column displays the breakup of the balance in the account if 
the interest accrual is split. 

The interest rates for the slabs are defined at the product level. 

Variances [Display] 

This column displays the credit interest variance that is defined 
for the account. 
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Balance Info 

 

Field Description 

Field Name Description 

Available Balance [Display] 

This field displays the balance available in the account. 

Available Balance = Current Book Balance (including Minimum 
Balance Required & Hold Balance)ï Uncleared Balance 

Amount Available 
For Sweep In 

[Display] 

This field displays the amount available for sweep-in for this 
account. 

Uncleared Funds [Display] 

This field displays the uncleared funds in the account. 

This is the total funds which are pending for clearing. 
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Field Name Description 

Hold Amount [Display] 

This field displays the hold amount specified while placing the 
hold funds request. 

The maximum amount that can be withdrawn is reduced by the 
hold amount. 

Maximum amount that can be withdrawn = Available Balance - 
(Hold amount + Minimum balance) 

Authorised Debits [Display] 

This field displays the total amount of authorized debits that are 
pending for clearance in the account. 

Min. Balance 
Required 

[Display] 

This field displays the amount that should be maintained as the 
minimum balance in the account. 

The minimum balance is maintained in the product currency. A 
transaction which results in the decrease of the account balance 
below the specified amount will require an override. 

Net Balance [Display] 

This field displays the net balance in the account inclusive of the 
confirmation amount. 

Net Balance = Available Balance - (Hold amount + Minimum 
balance) +/- Confirmation Balance 

Minimum Trading 
Balance Required 

[Display] 

This field displays the minimum trading balance required. 

It is the limit where in if the balance exceeds the limit; the extra 
funds will be invested in other products. 

Confirmation 
Amount 

[Display] 

This field displays the confirmation balance of the account. 

Current Book 
Balance 

[Display] 

This field displays the current book balance of the account. 

Current Book Balance = Available Balance + Uncleared Balance 

Previous EOD 
Book Bal. 

[Display] 

This field displays the book balance of the account at the end of 
the previous day. 

Sweep In Amount 
On Lien 

[Display] 

This field displays the TD amount placed in lien due to insufficient 
balance in the account. 

Periodic Average 
Balance 

[Display] 

This field displays the average periodic balance in the account. 
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Account Flags 

 

Field Description 

Field Name Description 

Flags 

Adhoc Statement [Display] 

This check box is selected if the customer has requested for an 
adhoc statement. 

VAT Deduction [Display] 

This check box is selected if the Value Added Tax (VAT) is 
deducted on interest. 

Stop Payment [Display] 

This check box is selected if a stop payment instruction issued for 
one or more cheques on the account exists. 

Memo [Display] 

This check box is selected if a memo is attached to the customer. 

Standing 
Instructions 

[Display] 

This check box is selected if the customer can issue standing 
instructions. 
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Field Name Description 

Special Statement [Display] 

This check box is selected if the customer has requested for the 
special statement facility. 

Sweep Out 
Instructions 

[Display] 

This check box is selected if the customer can issue sweep out 
instructions. 

Additional Address [Display] 

This check box is selected if an additional address has been 
supplied for mailing the account statements. 

Inward Direct Debit 
Authorisation 

[Display] 

This check box is selected if the inward debit authorization facility 
is enabled for the account. 

Debit Authorisation [Display] 

This check box is selected if the debit authorization facility is 
enabled for the account. 

Tax Deduction [Display] 

This check box is selected if the tax is deducted on interest. 

Corporate Account [Display] 

This check box is selected if this is a corporate account.  

Use product tiers 
for debit interest 
calculation 

[Display] 

The check box is selected if the interest rate at the limit level is 
used or else the tiers at the product level are used. 

Group/Bonus 
Interest 

[Display] 

This field displays Y if account is eligible for group or bonus 
interest or else it displays N. 

Deferred Statement 
Gen Day 

[Display] 

The date on which the system generated the last statement for 
the account. 

Cheque Reorder 
Level 

[Display] 

The number of cheques remaining with the customer. 

The system generates an advice to remind the customer to 
request for a new cheque book. 

No. of Cheque 
Withdrawals 

[Display] 

The number of withdrawals done through cheques in the current 
service charge capitalization cycle. 
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Field Name Description 

No. of Past Due 
Cheque 

[Display] 

This field displays the number of past due cheques. 

External Banking Facility 

ATM [Display] 

This check box is selected if the ATM facility is enabled for the 
account. 

Internet [Display] 

This check box is selected if the internet facility is enabled for the 
account. 

Point of Sale [Display] 

This check box is selected if the point of sale facility is enabled 
for the account 

Overdraft/Overline 
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Field Description 

Field Name Description 

Cheque Last 
Issued 

[Display] 

This field displays the cheque number of the last cheque that is 
issued. 

Overdraft Days 

Current  [Display] 

This field displays the number of days for which the account has 
been continuously overdrawn as of the current status. 

Month To Date [Display] 

This field displays the number of days in the current month for 
which the account has been overdrawn. 

Year To Date [Display] 

This field displays the number of days in the current year for 
which the account has been overdrawn. 

Overline Days 

Current [Display] 

This field displays the number of days for which the account has 
been in the overline state as on the current date. 

Month To Date  [Display] 

This field displays the number of days in the current month for 
which the account has availed of the overline facility. 

Year To Date [Display] 

This field displays the number of days in the current year for 
which the account has availed of the overline facility. 

Date Last Overline [Display] 

This field displays the last date on which the account availed of 
the overline facility. 

Date Recalled [Display] 

This field displays the date on which the overdraft facility of the 
account is recalled. 

Times Overline 
YTD 

[Display] 

This field displays the number of times in the current year that the 
account has availed of the overline facility. 

Debits 
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Field Name Description 

MTD [Display] 

This field displays the total amount that is debited to the account 
in the current month. 

Count [Display] 

This field displays the total number of debit transactions that have 
taken place in the current month. 

Last Date [Display] 

This field displays the date on which an amount was last debited 
to the account. 

YTD [Display] 

This field displays the total amount that is debited to the account 
in the current year. 

Count  [Display] 

This field displays the total number of debit transactions that have 
taken place in the current year. 

Last Amount  [Display] 

This field displays the amount that was last debited to the 
account. 

Credits 

MTD [Display] 

This field displays the total amount that is credited to the account 
in the current month. 

Count [Display] 

This field displays the total number of credit transactions that 
have taken place in the current month. 

Last Date [Display] 

This field displays the date on which an amount was last credited 
to the account. 

YTD  [Display] 

This field displays the total amount that is credited to the account 
in the current year. 

Count [Display] 

This field displays the total number of credit transactions that 
have taken place in the current year. 

Last Amount [Display] 

This field displays the amount that was last credited to the 
account. 
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Statement Info 

 

Field Description 

Field Name Description 

Non Sufficient Funds 

Last NSF Date [Display] 

This field displays the last date on which the account experienced 
a non-sufficient funds (NSF) situation. 

NSF Items YTD [Display] 

This field displays the number of times the account has 
experienced an NSF situation in the current year. 

NSF Items [Display] 

This field displays the number of times the account has 
experienced an NSF situation in the current period. 

Last Statement 

Date [Display] 

This field displays the date on which the last statement was 
generated for the account. 
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Field Name Description 

Balance  [Display] 

This field displays the balance in the account at the time of 
generating the last statement. This is the closing balance of the 
statement. 

YTD Stmnt No [Display] 

This field displays the number of statements that were issued to 
the customer in the current year. 

Account Attributes 

Recalled [Display] 

This check box displays whether the OD facility for the account 
has been recalled. 

Securitized [Display] 

This check box displays whether the account has been 
securitized. 

Legal [Display] 

This check box displays whether the account has legal 
proceedings against it. 

Generate Reminder [Display] 

This check box displays whether the reminders have to be 
generated for unadjusted overdraft and unadjusted overline. 

Conversion [Display] 

This check box displays whether the account has been converted 
from a loan account. 

Account 
Transferred From 

[Display] 

This field displays the account number from which the current 
account has been converted. 

Limit Id [Display] 

This field displays the reference number of the internal limit that is 
attached to the OD account. 

4. Click the Close button. 
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2.6. ORS42 - Document Details Maintenance 

Using this option you can maintain the details of the individual documents which are added in the 
Document Code Maintenance (Fast Path: ORS41) option. 

Definition Prerequisites 

¶ 8053 - Customer Addition 

¶ ORS41 - Document Code Maintenance 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

To add the document details 

1. Type the fast path ORS42 and click Go or navigate through the menus to Transaction 
Processing > Customer Transactions > Document Details Maintenance. 

2. The system displays the Document Details Maintenance screen. 

Document Details Maintenance 
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Field Description 

Field Name Description 

Document 

Customer Id [Optional, Radio Button, Numeric, 10] 

Click on this option to inquire based on customer ID. 

Type the unique identification number of the primary customer if 
the document is at the account level, or the unique identification 
number of the document holder customer, if the document is at 
the customer level. 

You can either select the customer Id or account number.  

Customer Name [Display] 

This field displays the name of the customer. 

Account No [Optional, Radio Button, Numeric, 16] 

Click on this option to inquire based on account number. 

Type the Loan/CASA account of the customer if the document is 
at the account level. 

Account Name [Display] 

This field displays the name of the account to which the 
document is attached. 

Document Code [Optional, Pick List] 

Select the unique identification code for a particular type of 
document from the pick list. 

Doc Description [Display] 

This field displays the name or description of the document. 

Doc No [Mandatory, Alphanumeric, 30] 

Type the number of the particular document which is to be 
maintained. 

Details 

Document 
Reference 

[Mandatory, Alphanumeric, 50] 

Type the additional details of the document which is to be 
maintained. 

Location Code [Mandatory, Pick List] 

Select the location code from the pick list.  

The location code is maintained in the Lookups (Fast Path: 
ORS06) option. 
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Field Name Description 

Location 
Description 

[Display] 

This field displays the description of the location as selected in 
the Location Code option. 

Beginning Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the valid beginning date of the relevant document from the 
pick list. 

Expiry Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the valid expiry date of the relevant document from the 
pick list. 

The report of all documents based on the expiry date will be 
based on this field. 

Action Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the valid action date of the relevant document from the 
pick list. 

By default the system displays the expiry date of the document. 

Nature Of 
Document 

[Mandatory, Drop-Down] 

Select the nature of the document from the drop-down list. 

The options are: 

¶ Collateral Document 

¶ Support Document 

¶ Back up Document 

¶ Others 

Document Status [Mandatory, Drop-Down] 

Select the status of the document from the drop-down list. 

The options are: 

¶ Not received 

¶ Received 

Collateral Id [Optional, Numeric, 16] 

Type the unique identification number of the collateral. 

Collateral Code [Optional, Numeric, 22] 

Type the code of the collateral. 

Third Party Cust Id [Optional, Numeric, 10] 

Type the unique identification number of the third party customer. 

Name Of the third 
Party 

[Display] 

This field displays the name of the third party customer. 
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Field Name Description 

Non-Customer 
Third Party 

[Optional, Alphanumeric, 50] 

Type the name of the third party customer, who is not the 
customer of the bank. 

Remarks [Optional, Alphanumeric, 255] 

Type the remarks for the document which has to be maintained. 

3. Click the Add button. 

4. Enter the customer ID and press the <Tab> key. 

5. Enter the account number and document number. 

6. Enter the other document details. 

Document Details Maintenance 

 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

9. The document details are added once the record is authorized. 
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2.7. CHM45 - Account Master Attributes Maintenance 

 This maintenance allows you to define turnover based service charges for CASA accounts. The 
amount to be charged can be defined either as a fixed amount or certain percentage of the 
turnover slab. Further, you can also define a minimum and maximum amount of service charge. 

The PL and NPL appropriation sequence are defaulted from the product level and displayed in 
this option. You can modify the NPL appropriation sequence at the account level, if required.  

The commitment fee for OD account is computed on the unutilized amount below the utilization 
percentage defined at the product level and is levied to the account every month end. Using this 
option, you can modify the commitment fee rate at the account level. The Commitment fee will be 
logged separately for every OD account in order to track this fee for provisioning. 

This option also allows the user to enable or disable the dormancy processing for the corporate 
CASA account. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

¶ CHM84 - CASA Product Attributes Maintenance 

Modes Available 

Modify, Inquiry. For more information on the procedures of every mode, refer to Standard 
Maintenance Procedures. 

To modify account master attributes 

1. Type the fast path CHM45 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Account Master Attributes Maintenance. 

2. The system displays the Account Master Attributes Maintenance screen. 
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Account Master Attributes Maintenance 

 

Field Description 

Field Name Description 

Account Number [Mandatory, Numeric, 16] 

Type the CASA account number for which bank wants to maintain 
a separate slab for turnover based service charge. 

Turnover Slab [Mandatory, Numeric, 13, Two] 

Type the turnover slab amount. 

If the account turnover in the period is greater than the turnover 
mentioned here then the service charges, as set up in this 
maintenance would be charged. 

Repricing [Display] 

This field displays whether repricing is enabled for the account or 
not. 

Fixed Amount [Optional, Numeric, 13, Two] 

Type the fixed amount, which needs to be charged as a service 
charge. Either a fixed or a percentage type SC can be levied. 
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Field Name Description 

Transaction 
Percentage 

[Optional, Numeric, Three, Two] 

Type the transaction percentage in case bank wants to charge 
percentage type SC. This will be used to calculate the percentage 
of the turnover. 

Minimum Amount [Optional, Numeric, 13, Two] 

Type the minimum amount of commission, in case of a percentage 
type of service charge. 

Maximum 
Amount 

[Optional, Numeric, 13, Two] 

Type the maximum amount of commission, in case of a percentage 
type of service charge. 

Commitment 
Category 

[Mandatory, Drop-Down] 

Select the commitment category from the drop-down list.  

The options are: 

¶ Committed - no clause 

¶ Committed - clause B 

¶ Committed - clause A 

By default the system displays Committed facility with clause B at 
the time of CASA account opening. 

Security Status [Display] 

This field displays the security status of the account.  

The security status are: 

¶ Secured 

¶ Unsecured 

PL Appropriation 
Sequence 

[Display] 

This field displays the sequence which will be used for 
appropriation, if the account is in performing stage. 

The sequence defined at the product level is defaulted to the 
account level. 

When the repayment or transaction takes place in an OD account, 
appropriation will be done at the EOD, based on the CRR linked 
appropriation type (Performing/Non-performing) and the sequence 
applicable at the account level (either defaulted from product level 
or over ridden at the account level). 

NPL 
Appropriation 
Sequence 

[Display] 

This field displays the sequence which will be used for 
appropriation, if the account is in non-performing stage. 
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Field Name Description 

Commitment Fee 
Rate 

[Optional, Numeric, Two, Two ] 

Type the commitment fee rate.  

By default, system displays the product level rate. 

Unbilled 
Commitment Fee 

[Display] 

This field displays the unbilled commitment fee calculated before 
capitalization i.e. the amount not charged to the account. 

The commitment fee value will be from the last charging date till 
the current process date. 

Once capitalized for the month, till EOD of the first day of the next 
month, this counter will be reset to 00. 

Last Date of Rate 
Change 

[Display] 

This field displays the last date of rate change on the OD limits. 

This last date of rate change will default the first limit start date. 

Next Date of Rate 
Change 

[Display] 

This field displays the next date of rate change on the OD limits. 

Next Date = Last Date of Rate Change + Account Repricing 
Frequency (index period of the first existing limit). 

Large Balance [Mandatory, Numeric, 13, Two] 

Type the large balance. 

It is the upper limit of a balance which an account can have. 

If the large balance is modified at the product level, the new limit 
will be applicable for new accounts under that product and for 
existing accounts the old limit will be applicable. 

Account Opening 
Permission 
Certificate No. 

[Conditional, Alphanumeric, 30] 

Enter the account opening permission certificate number. 

This field is enabled if the Auto Expiry of Account Flag is 
selected for the account product in CASA Product Master (FP: 
CHM01) option. This is applicable to product class temporary 
account, basic account and special budget account (product class 
selected at CASA Product Master (FP: CHM01) option. 

Window Period in 
Days 

[Conditional, Numeric, Four] 

Type the number of days within which the negative balance in the 
account is to be repaid. 

This field is enabled with the default values, if the account is 
opened under a product for which the penalty details are defined 
using the CASA Product Attributes Maintenance (Fast Path: 
CHM84) option. 
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Field Name Description 

Restrict Account 
Closure 

[Optional, Check Box]  

Select the Restrict Account Closure check box, if account 
closure is to be restricted.  

Rate for Window 
Period Penalty 

[Conditional, Numeric, Two, Two] 

Type the absolute rate which is used for charging the window 
period penalty. Back dated or Future date change of the penalty 
rate is not allowed. If the penalty rate is modified at the account 
level then the new penalty will be charged from that effective date. 

For example - If the penalty rate is modified on 16th of a month, 
then the penalty is charged from 1st to 15th on the old rate and 
from 16th to the interest charging date on the modified rate. This 
field is enabled with the default values, if the account is opened 
under a product for which the penalty details are defined using the 
CASA Product Attributes Maintenance (Fast Path: CHM84) 
option. 

Exclude Account 
from Dormancy 
Processing 

[Optional, Check Box] 

Select the check box Exclude Account from Dormancy 
Processing check box to exclude the account from dormancy 
processing. 

If this check box is not selected (not consider for dormancy), if the 
attribute of the account is already: 

i. Dormant 

ii. Unclaimed 

iii. Dormant-Discharged 

iv. Dormant-closed 

v. Dormant-Notional closed 

vi. Dormant-Unclaimed 

vii. Unclaimed-Discharged 

viii. Unclaimed-Closed 

ix. Unclaimed-Notional closed 

Window Period 
Expiry Date 

[Display] 

This field displays the window period expiry date. 
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Field Name Description 

Window Period 
Penalty Amount 

[Display] 

This field displays the window period penalty amount till EOD of 
the previous date (due but not charged). 

Once the penalty amount is capitalized in the account on month 
end, the amount will become zero in this field irrespective of 
whether it is repaid or not .i.e. if the interest charging is on month 
end then this field will display the value as ó00ô on the first day of a 
new month. From the second day onwards it will start displaying 
the new calculated penalty amount values if the repayment is not 
done. 

Penalty will continue to be charged even after limit expiry till the 
entire outstanding amount is paid. 

Penalty amount will be recovered up to the extent of Net balance in 
the account. If the net balance in the account is less than the 
penalty amount then, hold will be marked in the account for the 
difference/unrecoverable amount. 

Auto Expiry Extension Details 

Approval Date on 
Account Opening 
Permit 

[Optional, Pick List, dd/mm/yyyy ] 

Select the approval date of account opening from the pick list.  

This field is enabled if Auto Expiry of Account Flag is selected 
for the account product in CASA Product Master (FP: CHM01) 
option. This is applicable to product class temporary account, basic 
account and special budget account (product class selected at 
CASA Product Master (FP: CHM01) option). 

Capital Validation 
Result 

[Optional, Drop -Down]  

Select the capital validation result from the drop-down list. 

The options are: 

¶ Pass 

¶ Not Pass 

This is applicable to product class temporary account for capital 
validation (product class selected at CASA Product Master (FP: 
CHM01) option. 

Expiry Extension 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the expiry extension date from the pick list. 

It is the date till which the account opened under the temporary 
product class can be extended. The extension date should not be 
greater than the date maintained in the Maximum Expiry Period 
field maintained in the CASA Product Master Maintenance (Fast 
Path: CHM01) option. 

This field is enabled if Auto Expiry of Account Flag is selected for 
the account product in CASA Product Master (FP: CHM01) 
option. 
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Field Name Description 

Cumulative Credit 
Transactions 
Limit 

[Optional, Numeric, 13, Two]  

Type the limit for cumulative credit transaction limit.  

The value 'zero' denotes maximum limit maintained for the 
account. 

Cumulative Credit 
Transactions 
Limit Currency 

[Mandatory, Drop-Down ]  

Select the currency code in which limit is to be maintained from the 
drop-down list.  

Limit will be tracked in the specified currency. If the transaction 
currency is not equal to limit currency, then the system will convert 
the transaction amount using mid rate. 

Tolerance Limit in 
Amount 

[Optional, Numeric, 21 ] 

Type the amount of tolerance limit. 

Tolerance Limit in 
Percentage 

[Optional, Numeric, six ] 

Type the tolerance limit in percentage. 

Tolerance Limit in 
Amount Currency 

[ Conditional, Drop-Down ]  

Select currency code in which tolerance limit amount is to be 
maintained from the drop-down list.  

 If the tolerance limit amount currency is not equal to limit currency, 
then the system will do conversion of tolerance limit amount using 
mid rate. 

Cumulative Credit 
Transactions 
Amount 

[Display ]  

This field displays the cumulative credit transaction amount in the 
account currency. Cumulative credit transaction amount is the sum 
of all credit transaction done on the CASA account. 

Account Block 
Parameters 

  

Account Block [Optional, Check Box] 

Select the Account Block check box to block the account.  

Account Block 
Start Date 

[Display]  

This field displays the account block start date. 

Account Block 
Expiry Date 

[Conditional, Pick List, dd/mm/yyyy]  

Select the account block expiry date from the pick list. 

Stop Interest 
Accrual 

[Conditional, Check Box]  

Select the Stop Interest Accrual check box to stop the interest 
accrual during the period account is blocked. 
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Field Name Description 

Stop Periodic SC [Conditional, Check Box]  

Select the Stop Periodic SC check box to keep the periodic SC, if 
any, pending during the period account is blocked. 

Accrue Pending 
Interest 

[Conditional, Check Box] 

Select the Accrue Pending Interest check box if the catch-up 
interest accrual is required on removing the account block.  

This field is enabled only if Account Block check box is selected. 

  

Account Block Parameters  

 

3.  Click the Modify button. 

4. Enter the account number and press the <Tab> key. 

5.  Enter the relevant information. 

6. Select the commitment category from the drop-down list. 

7. Modify the other account master details. 
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Account Master Attributes Maintenance 

 

8. Click the Ok button. 

9. The system displays the message "Record Modified...Authorization Pending..". Click the 
OK button. 

10. The account master attribute is modified once the record is authorized. 
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2.8. CIM28 - Account Operating Instruction Maintainence 

This option facilitates you to give instructions to operate a particular account. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

 To add the account operating instructions  

1. Type the fast path CIM28 and click Go or navigate through the menus to Transaction 
Processing > Customer Transactions > Account Operating Instruction 
Maintainence. 

2. The system displays the Account Operating Instruction Maintainance screen. 

Account Operating Instruction Maintenance 
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Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the account number of the customer, for whom the account 
operating instructions need to be added. The system will accept 
only valid CASA, Loans or TD account numbers. 

Name [Display] 

This field displays the name of the customer. 

Branch [Display] 

This field displays the branch code where the customer's 
account is opened. 

Currency [Display] 

This field displays the currency of the account. 

Instruction [Mandatory, Alphanumeric, 255] 

Type the account operating instructions as to how the account 
should be operated. This is normally used in case of joint 
accounts. 

These instructions have to be followed by the account operators 
while operating the account. The bank has to ensure that these 
instructions are strictly complied with. 

3. Click the Add button. 

4. Enter the account number and press the <Tab> key. 

5. Enter the instructions. 
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Account Operating Instruction Maintenance 

 

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending". Click the Ok 
button. 

8. The account operating instructions are added once the record is authorized. 

Note: After you have added the instructions, the system will not permit you to add another 
instruction for the same account, until the addition has been authorized. 
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2.9. 7106 - Account Image Display 

You can select an account number, and view the images (signatures and/or photographs) of the 
customers linked to it for verification of the identity of a person, or the signature on the valid 
instruments and the documents. 

Definition Prerequisites 

¶ 8053 - Customer Addition 

¶ 7102 - Link Cust Image 

Modes Available 

Not Applicable 

To view the customer account images 

1. Type the fast path 7106 and click Go or navigate through the menus to Transaction 
Processing > Customer Transactions > Account Image Display. 

2. The system displays the Account Image Display screen. 

Account Image Display 
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Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the account number of the customer. 

The system will accept only valid CASA, Loans or TD account 
numbers. 

The short name of the primary customer is populated adjacent to 
the account number. 

Account Ccy [Display] 

This field displays the currency assigned to the product at the 
product level, under which the account is opened. 

All the entries are posted in the account in the account currency. 
The exchange rate values must be defined and downloaded. 

Account Status [Display] 

This field displays the status of account.  

For example: Regular, Account Opened Today, Closed, Account 
Closed Today, Unclaimed, Account Blocked, Matured, or Forced 
Renewal. 

Account Operating 
Instructions 

[Display] 

This field displays the instruction given by the customer as to 
how the account should be operated. This is normally used in 
case of Joint Accounts. 

These instructions can be maintained using Account Operating 
Instruction Maintenance (Fast Path: CIM28) option. 

These instructions have to be followed by the account holders 
while operating the account. The bank has to ensure that these 
instructions are strictly complied with. 

  

Column Name Description 

Customer ID [Display] 

This field displays the ID of the customer. 

A customer ID is an identification number, generated by the 
system after customer addition is completed successfully. This 
running number, unique to a customer across the system, is 
generated after the system has identified the Customer IC and 
Customer Category combination to be non-existent in the 
system. This ID is used for searching and tracking the customer 
in the system. 

Full Name [Display] 

This field displays the full name of the customer. 

The full name of the customer is defaulted from the Customer 
Addition (Fast Path: 8053) option. 

CustomerAcctRel [Display] 

This field displays the relationship of the customer with the 
account. The relation is decided at the time of opening the 
account. 
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Column Name Description 

Photo/Sign [Mandatory, Drop-Down] 

Select the image type from the drop-down list. 

The options are: 

¶ Sign 

¶ Photo 

Show [Link] 

Click the Click to Display link to view the image. 

3. Type the account number and press the <Tab> key.  

4. Click the Ok button. The system displays the customer details. 

Account Image Display 

 

5. Select the appropriate option from the Sign/Photo drop-down list. 

6. Click the Click to Display link to view the customer image. The system displays the 
Signature/Image screen. 
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7. Click the Close button. 



 CI142 - Customer Account Relationship Maintenance 
 

 104  

2.10. CI142 - Customer Account Relationship Maintenance 

The Customer Account Relationship Maintenance enables you to perform the following 
functions: 

¶ Inquire and ascertain customer/s relationship to particular account. 

¶ Add a customer to account and define his/her relationship to that account. 

¶ Modify a customerôs relationship with an account. 

A maximum of three customers can be linked to an account in the account-opening screen. The 
Account Customer Relationship screen can be used to attach additional customers to the 
accounts. 

When adding or deleting a customer linked to an account, the following rules should be followed: 

¶ Only one primary relationship, SOW, JAF, JOF have to exist at any point of time.  The 
customer linked to the account with the primary relationship can be replaced using this 
maintenance. 

¶ When a customer is linked to the account with óJAFô relationship, there has to be another 
customer linked to the account with óJAOô relationship. 

¶ When a customer is linked to the account with óJOFô relationship, there has to be another 
customer linked to the account with óJOOô relationship 

Definition Prerequisites 

¶ 8053 - Customer Addition 

¶ CIM08 - Customer Type Maintenance 

Modes Available 

Modify, Cancel, Authorize, Inquiry. For more information on the procedures of every mode, refer 
to Standard Maintenance Procedures. 

To add the customer account relationship 

1. Type the fast path CI142 and click Go or navigate through the menus to Transaction 
Processing > Internal Transactions > Others > Customer Account Relationship 
Maintenance. 

2. The system displays the Customer Account Relationship Maintenance screen. 
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Customer Account Relationship Maintenance 

 

Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the account number of the customer, for whom the 
customer relationship is to be maintained. 

3. Enter the account number and press the <Tab> key. 

4.  The system displays the customer relation details.  
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Account Customer Relationship Details 

 

Field Description 

Column Name Description 

Customer Ic [Display] 

This field displays the identification code of the customer. 

A customer IC along with customer type is a unique method of 
customer identification across the bank (covering all branches). 
Based on the combination, the system can identify the customer 
as an existing customer even when the customer opens a new 
account in another branch. A social security number, passport 
number, birth certificate or corporate registration can be used as 
a customer IC. 

Customer Type [Display] 

This field displays the IC type of the customer, based on the 
category to which the customer belongs. 

This is maintained in the Customer Type Maintenance (Fast 
Path: CIM08) option. 
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Column Name Description 

Customer Name [Display] 

This field displays the full name of the customer. 

The full name of the customer is defaulted from the Customer 
Addition (Fast Path: 8053) option. 

Relationship [Display] 

This field displays the relationship of the customer with the 
account. 

A customer with primary relationship viz. Sole Owner, Joint 
And First, or Joint Or First must be linked. If primary 
relationship linked is Joint And First or Joint or First, customer 
with secondary relationship viz. Joint and other or Joint or 
other must be linked to the account. 

Delete  [Display] 

This field displays the customer relationship with the account. 

By default, this column displays the value as N. The value 
changes to Y, if you select the Delete check box in the Add 
Customer Relationship tab. 

5. Click the + button. 

6.  Enter the customer relationship details. 
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Add Customer Relationship 

 

Field Description 

Field Name Description 

Search Criteria [Mandatory, Drop-Down] 

Select the search criteria, to search for the customer, from the 
drop-down list. 

The options are: 

¶ Customer Short Name 

¶ Customer IC - Identification criteria (IC) arrived at by the 
bank during customer addition. 

¶ Customer ID - Unique identification given by the bank. 
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Field Name Description 

Search String [Mandatory, Alphanumeric, 20] 

Type the search string, to search for a customer, corresponding 
to the search criteria selected in the Search Criteria field. 

If the search criterion is specified as customersô short name or 
IC then any of the letter(s) of the short name or IC can be 
entered. The system displays the pick list of all those customers 
having those letters in their respective criteria. Select the 
appropriate customer from the existing customer list. 

For example, The customer's short name is George Abraham. 
One can search the above customer by entering óGeoô in the 
search string field. 

Customer Name [Display] 

This field displays the name of the new primary customer. 

ID [Display] 

This field displays the ID of the customer. 

A customer ID is an identification number, generated by the 
system after customer addition is completed successfully. This 
running number, unique to a customer across the system, is 
generated after the system has identified the Customer IC and 
Customer Category combination to be non-existent in the 
system. This ID is used for searching and tracking the customer 
in the system. 

Customer IC [Display] 

This field displays the identification code of the customer. 

A customer IC along with customer type is a unique method of 
customer identification across the bank (covering all branches). 
Based on the combination, the system can identify the customer 
as an existing customer even when the customer opens a new 
account in another branch. A social security number, passport 
number, birth certificate or corporate registration can be used as 
a customer IC. 

Delete [Optional, Check Box] 

Select the Delete check box, to delete an existing customer 
relationship. 

This will not be enabled if we are adding a new relationship to an 
account. 

Customer type [Display] 

This field displays the IC type of the customer, based on the 
category to which the customer belongs. 

This is maintained in the Customer Type Maintenance (Fast 
Path: CIM08) option. 

Relationship [Mandatory, Drop Down] 

Select the customerôs relationship with the account from the 
drop-down list. 
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7. Click the Save button in Add Customer Relationship tab screen. 

8.  The system displays the Account Customer Relationship Details tab. Click the Ok 
button. 

9.  The system displays the message "Record Modified...Authorization Pending..". Click the 
Ok button. 

10.  The customer account relationship is added once the record is authorized. 
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2.11. CHM21 - Account Status Maintenance 

The status of a CASA can be modified using this option. The account status can be modified to 
have any one of the following conditions: 

¶ Block the account 

¶ Remove the block 

¶ Disallow Debits 

¶ Disallow Credits 

¶ Allow debits with override 

¶ Allow credits with override 

¶ Allow debits 

¶ Allow credits 

¶ Reactivate Dormant Account 

The Account Status Audit Trail Inquiry (Fast Path: BAM24) option allows the user to view the 
various stages through which a CASA or a loan account may have progressed. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

Modes Available 

Modify, Amend. For more information on the procedures of every mode, refer to Standard 
Maintenance Procedures. 

To modify the account status 

1. Type the fast path CHM21 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Account Status Maintenance. 

2. The system displays the Account Status Maintenance screen. 
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Account Status Maintenance 

 

Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the CASA account number for which you want to maintain 
the account status. 

Customer Name [Display] 

This field displays the name of the customer who holds the CASA 
account. 

Currency [Display] 

This field displays the currency assigned to the account at the 
product level, under which the account is opened. 

All the entries are posted in the account in the account currency. 
The exchange rate values must be defined and downloaded. 

For example, if the currency assigned to a CASA product is USD 
(US Dollar), the account opened under that product has USD as 
its account currency, by default. 
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Field Name Description 

Product Name [Display] 

This field displays the name assigned to the CASA product, as 
defined at the product level. 

This is the product under which the CASA account is opened. 

Branch [Display] 

This field displays the home branch code and name where the 
CASA account is opened. 

Current Account 
Status 

[Display] 

This field displays the current status of the account. 

 The CASA account can have following attributes depending 
upon the dormancy and unclaimed life cycle. 

¶ Regular 

¶ Notice Not Sent 

¶ Notice Sent 

¶ Dormant 

¶ Dormant-Regular 

¶ Dormant-Discharged 

¶ Dormant-Closed 

¶ Dormant-Notional Closed 

¶ Dormant-Notional Reopened 

¶ Dormant-Unclaimed 

¶ Unclaimed-Regular 

¶ Unclaimed-Discharged 

¶ Unclaimed-Notional Closed 

¶ Unclaimed-Notional Reopened 

¶ Reactivate Unclaimed Account  

¶ Notional Account Reopen 

Once the attribute of CASA account changes to Dormant a total 
block will be placed on the account. Unless the account is 
reactivated manually, no transactions will be allowed on the 
account. 
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Field Name Description 

Choice [Mandatory, Drop-Down] 

Select the new status for the account from the drop-down list. 

The options are: 

¶ Block the Account 

¶ Disallow Debits 

¶ Disallow Credits 

¶ Remove the Block 

¶ Allow Debits Override 

¶ Allow Credits Override 

¶ Allow Debits 

¶ Allow Credits 

¶ Reactivate Dormant Account 

By default, this field displays the Block the Account option. 

Reason for Status 
Change 

[Mandatory, Drop-Down] 

Select the reason for the change in the account status from the 
drop-down list. 

3. Enter the account number and press the <Tab> key. 

4. Select the new status and the reason for the status change from the drop-down list. 
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Account Status Maintenance 

 

5. Click the Ok button. 

6. The system displays the message "Record Modified... Authorization Pending.. ". Click the 
OK button. 

7. The account details are modified successfully once the record is authorized. 

Note: The status of a CASA account can be modified using the Account Status Maintenance 
option. If the record is modified using this option it has to be authorized through Account Master 
Maintenance (Fast Path: CH021) option. 
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2.12. SCM08 - Account Level SC package Maintenance 

This option can be used to effect a SC package change at account level. The account level SC 
package maintained will override the product level SC package.  

The system will check through relationship pricing framework if any service charge package i.e. 
whether a scheme level SC package exists. In that case the account level SC package will not 
come in to effect till the EOD of the expiry of benefit validity period. Scheme level SC package will 
override all other packages for that account. After the expiry of the benefit validity period of the 
scheme, the account level SC package (if any) will come into effect. Once the account level 
package expires, the default product level SC package will become effective. 

The user can modify the SC package and the expiry date at account level at anytime. When 
specific expiry date is not required, the user can set maximum date in expiry date. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

¶ SCM09-SC Product XRef Maintenance 

Modes Available 

Add By Copy, Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the 
procedures of every mode, refer to Standard Maintenance Procedures. 

To add account level SC package details 

1. Type the fast path SCM08 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Account Level SC package Maintenance. 

2. The system displays the Account Level SC package Maintenance screen. 
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Account Level SC package Maintenance 

 

Field Description  

Field Name Description 

Account Details 

Account No [Mandatory, Numeric, 12] 

Type the account number for which the SC package detail 
has to be maintained. 

Name [Display]  

This field displays the name of the account holder. 

Customer ID [Display] 

This field displays the unique customer identification 
number of the account holder. 

Status [Display] 

This field displays the status of the customer account. 

Currency [Display] 

This field displays the currency of the product under which 
the customer account is opened. 
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Field Name Description 

Product [Display] 

This field displays the product under which the customer 
account is opened. 

Branch [Display] 

This field displays the branch code and name in which the 
customer account is opened. 

Service Charge Package and SC details 

 Service Charge 
Package 

[Mandatory, Pick List] 

Select the SC package to be applied on the account from 
the pick list.  

Expiry Date [Mandatory, Pick List, dd/mm/yyyy]  

Select the expiry date for account level SC package from 
the pick list. 

The expiry date should be greater than or equal to the 
current process date.  

SC Fund Utilization 
Sequence 

[Display]  

This field displays the SC fund utilization sequence defined 
at the product level. I.e. it is the sequence in which the 
funds will be utilized for any SC application to the account. 

Max Amt per cycle [Mandatory, Numeric, 13, Two]  

Type the maximum amount that can be levied on the 
account during service charge capitalization cycle. 

Min Amt per cycle [Mandatory, Numeric, 13, Two] 

Type the minimum amount that can be levied on the 
account during service charge capitalization cycle. The 
minimum amount per cycle can be maintained as zero.  

Exclude Periodic 
Charges and Rewards 
from Interest 
Calculations 

[Optional, Check Box]  

Select the Exclude Periodic Charges and Rewards from 
Interest Calculations check box to calculate the interest on 
the account for the available balance after deducting 
periodic service charges from the current cycle. 

3. Click the Add button. 

4. Type the account number and press the <Tab> key. 

5. Select the service charge package and expiry date from the pick list. 

6. Select the SC fund utilization sequence from the drop down list 

7. Type the minimum and maximum amount per cycle. 
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Account Level SC package Maintenance 

 

8. Click the Ok button. 

9. The system displays the message "Record Added....Authorization Pending". Click the Ok 
button. 

10. The account level SC package is added once the record is authorized. 
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2.13. CHM08 - CBR Code Maintenance 

This maintenance allows the bank to define user defined fields at the Current and Savings 
Account level. Defining these categories facilitates the bank to generate exclusive MIS reports, 
over and above the standard reports available within FLEXCUBE Retail. There is no processing 
done by FLEXCUBE Retail using these codes and they are stored for reporting purposes only. 

The CBR Code Maintenance option enables the user to link the accounts of customers to the 
defined categories or CBR codes, for example Industry Code, Region, Sector, etc. 

Definition Prerequisites 

¶ BA080 - CBR Pick Lists Maintenance8051 - CASA Account opening 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To add CBR codes 

1. Type the fast path CHM08 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions >CASA Account Transactions > Other 
Transactions > CBR Code Maintenance. 

2. The system displays the CBR Code Maintenance screen. 

CBR Code Maintenance 
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Field Description 

Field Name Description 

Account Number [Mandatory, Numeric, 16] 

Type the CASA account number to which you want to assign 
CBR codes. 

Branch Name [Display] 

This field displays the name of the home branch of the account. 

Customer Name [Display] 

This field displays the short name of the primary account holder. 

Currency [Display] 

This field displays the currency assigned to the product at the 
product level, under which the account is opened. 

All the entries are posted in the account in the account currency. 
The exchange rate values are defined and downloaded from the 
FCC module. 

For example, if the currency assigned to a CASA product is USD 
(US Dollar), the account opened under that product has USD as 
its account currency, by default. 

3. Click the Add button. 

4. Type the account number for which the CBR code is to be added and press the <Tab> 
key. 



 CHM08 - CBR Code Maintenance 
 

 122  

CBR Code Maintenance 

 

5. The Details tab displays the fields according to the data selected for the CASA account 
in the User Defined Fields (Fast Path: UDF01) option and CBR Pick Lists 
Maintenance (Fast Path: BA080) option in Definitions User Manual. 
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Details 

The fields in the screen as well as the pick list for the same will depend upon the definitions done 
for CASA Accounts in User Defined Field Maintenance screen and CBR Pick Lists 
Maintenance in Definitions User's Manual. 

 

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the Ok button. 

8. The CBR code is added for the selected account number once the record is authorized. 
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2.14. CHM55 - Group Definition Maintenance 

This option is used for Notional Pooling
3
 in customer accounts. A pool of accounts (belonging to 

the same product, same currency and same or different branch) will be linked to form a group. 
This group will have a suitable group code. Parent and member accounts will be added to the 
group through the Group Accounts Maintenance (Fast Path: CHM24) option. Using this option, 
you can maintain the group interest details and group balance details. Whenever a debit 
transaction is posted to any of the accounts in the group, the transaction will be rejected, if the 
group aggregate balance goes below the group minimum balance. 

Following is an example of group accounts (Notional Pooling): 

 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

                                                 
3This is the facility to group customerôs accounts for: a. Liquidity Management b. 
Passing the transactions using the total group balance c. Interest Calculation on 
the total group account balance d. Reduction of overdraft charges. 
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To add group interest and group balance details 

1. Type the fast path CHM55 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Group Definition Maintenance. 

2. The system displays the Group Definition Maintenance screen. 

Group Definition Maintenance 

 

Field Description 

Field Name Description 

Group Code [Mandatory, Numeric, 9] 

Type the group code / pool agreement id under which the 
customer accounts are to be grouped. 

Group Name [Mandatory, Alphanumeric, 40] 

Type the group name / pool description for the entered group 
code. 

Group Interest Details 
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Field Name Description 

Interest Treatment [Mandatory, Drop-Down] 

Select the interest treatment from the drop-down list. 

The options are:  

¶  Credit Interest to Parent Account - Total interest earned 
by the group will be credited to the Lead / Parent Account. 

¶  Distribute interest to member accounts - Total interest 
earned by the group will be distributed to all the accounts 
in the group. 
Distribution of interest to all the accounts will be done by 
using the following interest allocation formula:  
Allocated Benefit Formula = Interest w/o pooling + 
[(Individual Absolute Interest amount w/o Pooling * Pooling 
Benefit ) / Total Absolute Interest amount w/o Pooling]  
Pooling Benefit = Interest Amount with Pooling ï Interest 
without Pooling where: Interest Amount without Pooling is 
the total interest accrued amount which can be debit or 
credit interest at the account levels and Interest Amount 
with Pooling is the groupôs total . 

Note: Amount is rounded up to the next whole number based on 

the bank level rounding rules. 

For more information on Interest Payment and Allocation, 
refer to Example 01 provided at the end of the topic. 

¶  Pool Benefit Credit to Parent Account - The interest 
compensation amount will be credited to the parent 
account using the formula defined. In addition, credit / 
debit interest will be applied to the individual accounts as 
per the respective rates and balances. 
For more information on Pool Benefit Credit to Parent 
Account, refer to Example 02 provided at the end of the 
topic. 

 Debit Balance 
Treatment 

[Conditional, Drop-Down]  

Select the debit balance treatment for the pool benefit to be 
credited to the parent account from the drop-down list. 

The options are: 

¶  Include Debit Balances for Aggregation  

¶  Exclude Debit Balances for Aggregation  

This field is enabled if the Pool Benefit Credit to Parent 
Account option is selected in the Interest Treatment drop-down 
list. 
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Field Name Description 

Interest Tier Type [Conditional, Drop-Down] 

Select the interest tier type from the drop-down list. 

Tier types are maintained for group interest calculation. 

The options are: 

¶ Cumulative - If this option is selected, the system 
calculates the interest based on the interest rate of the tier 
in which the entire account balance is maintained. 

¶ Incremental - If this option is selected, the system 
segregates the account balance in different tiers and 
calculates the interest based on the interest rates 
maintained in the respective tiers. 

This field is enabled only if the Distribute interest to member 
accounts option is selected in the Interest Treatment field. 

This field is selected as Cumulative and disabled if the Pool 
Benefit Credit to Parent Account option is selected in the 
Interest Treatment drop-down list. 

Compensation 
Distribution 
Percentage 

[Conditional, Numeric, Three]  

Type the percentage of compensation to be credited to the parent 
account.  

This field is enabled if the Pool Benefit Credit to Parent 
Account option is selected in the Interest Treatment drop-down 
list. 

Minimum 
Compensation to 
Pay 

[Conditional, Numeric, 15]  

Type the minimum compensation amount. 

If the final compensation amount is less than the amount 
specified in this field, no compensation will be paid.  

This field is enabled if the Pool Benefit Credit to Parent 
Account option is selected in the Interest Treatment drop-down 
list. 

Agreement Start 
Date 

[Display]  

This field displays the agreement start date.  

By default, the system displays the current process date, when 
the Pool Benefit Credit to Parent Account or Distribute 
interest to member accounts option is selected in the Interest 
Treatment drop-down list. 
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Field Name Description 

Agreement Expiry 
Date 

[Conditional, Pick List, dd/mm/yyyy]  

Select the agreement end date. 

This is the effective end date for the daily aggregation of group 
balance. 

By default, system displays the current process date. 

The date in this field should be greater than or equal to the 
current process date or the agreement start date.  

This field is disabled if the Credit Interest to Parent Account 
option is selected in the Interest Treatment drop-down list. 

Interest Plan Code [Conditional, Pick List] 

Select the interest plan code (credit / debit interest rate) from the 
pick list. 

The debit interest will be non-tiered based and the credit interest 
will be tiered based. The interest tier plans are defined in the 
Interest Tier Maintenance (Fast Path: CHM02) option.  

The interest rate plan attached in the group definition should have 
the same index period for all the credit interest indexes in tier 
based plan. The index period is defined in the Interest Index 
Maintenance (Fast Path: BAM12) option. 

This field is disabled if the Credit Interest to Parent Account 
option is selected in the Interest Treatment drop-down list. 

Lead Days for 
Agreement Expiry 
Notice 

[Conditional, Numeric, Three]  

Type the number of days before which the agreement expiry 
notice has to be sent to the client.  

This field is enabled if the Pool Benefit Credit to Parent 
Account option is selected in the Interest Treatment drop-down 
list. 

Group Balance Details 

Group Balance [Display] 

This field displays the available balance for the member as well 
as lead or parent account. 

Group OD Limit [Display] 

This field displays the OD limit in the member as well as lead or 
parent account. 

Group Minimum 
Balance 

[Conditional, Numeric, 13, Two] 

Type the minimum balance to be maintained by the group.  

During debit transactions, the system will validate the transaction 
based on this value. 

This field is disabled if the Pool Benefit Credit to Parent 
Account option is selected in the Interest Treatment drop-down 
list. 
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Field Name Description 

Net Available 
Balance 

[Display] 

This field displays the net available balance.  

Net Available Balance = Group Aggregate balance ï Group 
Minimum Balance 

Group Monthly 
Average Balance 

[Conditional, Numeric, 13, Two] 

Type the group average balance. 

The groups' monthly average balance is validated with the 
defined average balance of the group. 

 If the average balance is not maintained then the service charge 
will be applied to the lead or parent account. 

This field is disabled if the Pool Benefit Credit to Parent 
Account option is selected in the Interest Treatment drop-down 
list. 

Last Date of Rate 
Change 

[Display] 

This field displays the last date of rate change in the group credit 
interest.  

 By default, the system defaults the agreement start date as the 
last date of rate change. 

Next Date of Rate 
Change 

[Display] 

This field displays the next date of rate change for the group 
credit interest.  

This will be the last date of rate change + account re-pricing 
frequency. 

3. Enter the group code and group name. 

4. Enter the relevant group interest and group balance details. 



 CHM55 - Group Definition Maintenance 
 

 130  

Group Definition Maintenance 

 

5. Click the Ok button. 

6. The system displays the message "Record Added...Authorization Pending..". Click the 
OK button. 

7. The group interest and group balance details are added once the record is authorized. 
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Example 01: Interest Payment and Allocation Formula 

Interest without Pooling 

Bank rates Applicable 

Credit Interest ï 3% 

Debit Interest ï 8% 

 

Account Credit Balance of the 
Account 

Interest 
Calculated 

Total Interest 

Account 
1 

500 15 
15+ (24)+6+(8) = 
(11) 

Account 
2 

(300) (24) 

Account 
3 

200 6 

Account 
4 

(100) (8) 

Interest with Pooling before Allocation 

Account Credit Balance of 
the Account 

Group Balance Interest Calculated on 
Group Balance 

Account 
1 

500 500+ (300)+ 200 
+(100)= 300 

9.00 

Account 
2 

(300) 

Account 
3 

200 

Account 
4 

(100) 

Allocated Benefit Formula = Interest w/o pooling + [(Individual Absolute Interest amount w/o 
Pooling * Pooling Benefit) / Total Absolute Interest amount w/o Pooling] 

Account 1 = 15 + (15 * 20) / 53 = = 20.66 

Account 2 = (24) + (24 * 20) / 53 = (14.94) 

Account 3 = 6+ (6*20)/53 =8.26 

Account 4 = (8) + (8*20)/53 = (4.98) 
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Example 02: For Pool Benefit Credit to Parent Account 
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2.15. CHM24 - Group Accounts Maintenance 

Using the Group Definition Maintenance (Fast Path: CHM55) option the group codes are 
created. After this, you can group together multiple accounts under a single parent account using 
the Group Accounts Maintenance option. The first account in the group is specified as a 
lead/parent account. Once the parent account is defined, you can define the member accounts of 
the group. Product code of the member accounts should be same as of the parent account. The 
member and parent accounts in the group can belong to the same or different branch but should 
be in same currency. The member and parent accounts in the group can belong to the same or a 
different customer id. All CASA accounts to be grouped should have the same characteristics for 
interest accrual basis, Accrual Frequency and Interest Capitalization frequency at their individual 
account levels. 

On exclusion of an account from the group, the interest accrued up to the date of exclusion is 
capitalized to the parent and all the members of the group (based on the set up) and that accrued 
after the date, are separately accounted for the excluded account. For the accounts that are still 
in the group, interest is accounted on the basis of the balances of the existing accounts in the 
group and is capitalized to the parent or the member accounts based on the set up. The interest 
compensation amount will be paid out to the parent account on the date of exclusion of any 
account from the pool. 

On inclusion of an account in the group, the interest accrued up to the date of inclusion is 
capitalized to the account on the same day EOD and later, the balances of this account become 
a part of the group balance. The further interest processing is done based on the parameters 
applicable for the group, on the date of capitalization. The compensation amount will be paid to 
the parent account only at end of month. 

Any member account from the group can be delinked. But it is not possible to delink a parent 
account unless all the member accounts have been delinked from the group. Product transfer of 
accounts will not be allowed as long as the account is in the group. You will have to delink the 
account from the group, and does the product transfer. 

If an account is part of a group, the system disallows its closure. So, to close an account it must 
be first removed from the group. 

The roles of the accounts within the group are: 

¶ Member 

¶ Parent 

¶ Ex-Member 

¶ Not a Member 

Definition Prerequisites 

¶ CHM55 - Group Definition Maintenance 

¶ 8053 - Customer Addition 

Modes Available 

Add, Delete, Inquiry. For more information on the procedures of every mode, refer to Standard 
Maintenance Procedures. 
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To add multiple accounts under a parent group 

1. Type the fast path CHM24 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Group Accounts Maintenance. 

2. The system displays the Group Accounts Maintenance screen. 

Group Accounts Maintenance 

 

Field Description 

Field Name Description 

Group Code [Mandatory, Pick List] 

Select the group code, for which the parent and member 
accounts are to be grouped, from the pick list. 

Description [Display] 

This field displays the description of the group code selected in 
the corresponding field. 

3. Click the Add button. 

4. Select the group code from the pick list to select an existing group. 
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Group Accounts Maintenance 

 

5. Enter the required information in the Add/Delete tab. 
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Add/ Delete 

 

Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the CASA account number which is to be added to the 
group. 

Account Title [Display] 

This field displays the short name of the customer. 

The short name of the customer is defaulted from the Customer 
Addition (Fast Path: 8053) option. 

The customer short name can be changed through the IC No ï 
Short Name Change (Fast Path: 7101) option. 
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Field Name Description 

Role [Mandatory, Drop-Down] 

Select the role of the account within the group from the drop-
down list. 

The options are: 

¶ Member 

¶ Parent 

¶ Ex-Member 

¶ Not a Member 

The role of the first account added to the new group has to be 
specified as Parent. 

Date of Joining [Display] 

This field displays the date on which the account was added to 
the group. 

The system, by default, displays the current date as the date of 
joining. 

6. Click the Ok button. 

7. The system displays the message "Authorization required. Do You Want to continue?". 
Click the Ok button. 

8. The system displays the Authorization Reason screen. 

9. Enter the relevant information and click the Grant button. 

10. The system displays the message "The record has been added..Press (ENTER) to 
continue". Click the Ok button. 

11. The multiple accounts are added under a parent group successfully once the record is 
authorized. 

To view the various account groups 

1. Click the Inquire button. 

2. Enter the relevant group code and press the <Tab> key. 

3. The system displays the group account details in the Inquire tab. 
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Inquire 

 

Field Description 

Column Name Description 

Account No [Display] 

This column displays the account number of the customer. 

Account Title  [Display] 

This column displays the title of the account. 

Role [Display] 

This column displays the role of the account within the group. 

The options are: 

¶ Member 

¶ Parent 

¶ Ex-Member 

¶ Not a Member 
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Column Name Description 

Effective Date [Display] 

This column displays the date on which the account is linked to 
the group. 

Leaving Date [Display] 

This column displays the date on which the account is de-linked. 

Available Balance [Display] 

This column displays the available balance. 

OD Limit Amount [Display] 

This column displays the overdraft limit amount. 

4. Click the Close button. 
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2.16. BA437 - Account Memo Maintenance 

You can maintain memos for accounts using this option. For any CASA, Loan or TD account a 
memo can be attached, which will be displayed to the teller when any transaction is done against 
the account in the branch.  

A memo can be a reminder about important actions that have taken place on the account. 

In case the primary customer of the account has a memo linked (customer level memo), then 
both the customer memo and account memo will be displayed in a concatenated fashion. 

Sometimes multiple memos are required for the same customer. The memos are of two types: 
high level and low level. There is a maximum limit of 5 memos for each customer out of which 
four memos are active memos and one is an internal memo. 

If a low level memo is encountered during transaction, authorization is not required for it. A high 
level memo requires authorization. The transaction will proceed only if the authorizer overrides 
any high level memo. This is applicable for both account level as well as customer level memo. 
However system will not validate the existence of memo in case of batch upload. 

Definition Prerequisites 

¶ Availability of CASA/LOAN/TD account for the customer 

¶ BAM40 - Reason Codes 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Authorize, Inquiry. For more information on the 
procedures of every mode, refer to Standard Maintenance Procedures. 

To add a memo to an account 

1. Type the fast path BA437 and click Go or navigate through the menus to Transaction 
Processing > Internal Transactions > Others> Account Memo Maintenance. 

2. The system displays the Account Memo Maintenance screen. 
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Account Memo Maintenance 

 

Field Description 

Field Name Description 

Account Information 

Account No [Mandatory, Numeric, 16] 

Type the valid account number. 

Short Name [Display] 

This field displays the short name of the primary customer of the 
account. 

The short name of the primary customer is defaulted from the 
Customer Addition option. 

Memo Number [Display] 

This field display serial number of the memo and is auto-
generated at the time of memo addition. 

This field is disabled in the Add mode. For all the other modes, 
this field is mandatory. 

Memo Details 
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Field Name Description 

Severity [Mandatory, Drop-Down] 

Select the appropriate severity level from the drop-down list. 

A memo can be sent with two types of severity levels. 

The options are: 

¶ High  

¶ Low  

Reason For Memo [Mandatory, Drop-Down] 

Select the reason for the memo from the drop-down menu. The 
reasons are maintained in Reasons Code Maintenance (Fast 
Path: BAM40) option. 

Start Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the date from which the memo will be in effect from the 
pick list. 

The start date should not be less than the system date. 

End Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the date from which the memo will not be in affect from the 
pick list. 

The end date must be greater than or equal to the start date. 

Memo Text [Mandatory, Alphanumeric, 254] 

Type the message that will appear on the screen when the 
account is accessed. 

3. Click the Add button. 

4. Enter the account number, for which the memo is to be added. 

5. Enter the memo details like the severity, the reason, the date and the text of the memo. 
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Account Memo Maintenance 

 

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending". Click the OK 
button. 

8. The memo is attached to the account after the record is authorized. 
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2.17. CHM38 - Inward Direct Debit Maintenance 

The Inward Direct Debit Maintenance option allows the bank to accept a mandate or an 
authorization from the customer, i.e., the CASA account holder, for the ECS Utility Bill Payment 
facility. 

The ECS Utility Bill Payment facility enables the customers to pay their Telephone, Electricity 
and such other utility services bills directly through their CASA accounts. The bank will simply 
debit the CASA accounts of the customers who have set up Inward Direct Debit instructions and 
make the bill payments to the respective utility providers. 

To understand the operational flow of this transaction a typical scenario is discussed. 

What the Customer needs to do: 

¶ Customer A wishes to pay his telephone bill to the Telephone Company directly through 
his CASA account. 

¶ He gives an authority letter to the bank to debit his CASA account at a certain time interval, 
say every month. 

¶ He also provides other details such as his consumer number, the maximum amount above 
which the account should not debited, etc. The customer can determine the maximum 
amount based on the expected average bill amount. 

¶ He also specifies an expiry period, at the end of which the bank should not pay his bills 
through his account, until further notice. 

What the bank user does: 

¶ The user invokes the Inward Direct Debit Maintenance screen. 

¶ Enters all the details such as account to be debited, consumer number, maximum amount 
that can be paid to the Telephone Company, at what time interval the account is to be 
debited and the expiry period for the Inward Direct Debit instruction. 

¶ Depending on the utility company to which payments have to be made the bank can 
specify and select the clearing house. 

The process: 

¶ Once the customer issues the Inward Direct Debit instruction, the bank will debit his 
account at the defined time interval, for the bill amount. 

¶ The bank will make an outward payment to the Telephone Company. 

¶ The outward payment will be routed through the Clearing house. 

If the service provider details are not maintained through the Company Master Maintenance 
(Fast Path: BAM81) option, the registration cannot be done in this option. 

Definition Prerequisites 

¶ BAM81 -Company Master Maintenance 

¶ 8051 - CASA Account Opening 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 
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To add an inward direct debit account 

1. Type the fast path CHM38 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Inward Direct Debit Maintenance. 

2. The system displays the Inward Direct Debit Maintenance screen. 

Inward Direct Debit Maintenance 

 

Field Description 

Field Name Description 

Account Details 

Account Number [Mandatory, Numeric, 16] 

Type the CASA account number for which the inward direct 
debit instruction is to be applied. 

Consumer Name / 
Account Name 

[Display] 

This field displays the name of the customer who holds the 
CASA account. 
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Field Name Description 

Originator Code [Mandatory, Pick List] 

Select the originator code from the pick list. 

The originator code is the clearing house code. The clearing 
house code is selected depending on the utility service provider 
with whom the account holder has to settle the dues. 

Consumer Ref. 
Number / 
Subscriber's ID 

[Mandatory, Numeric, 40] 

Type the consumer reference number or the subscriber ID. 

This is a unique identification number assigned to the account 
holder, by the utility service provider. 

Originator Name [Display] 

This field displays the name of the originator. 

Subscriber's Name [Mandatory, Alphanumeric, 50] 

Type the name of the person who owns the contract. 

This person can be different from the person who pays the bill. 

IDD Details 

Instruction Serial No. [Display] 

This field displays the IDD instruction number. 

Multiple IDD instructions can be attached to the account for the 
purpose of payment of utility bills. 

Maximum Amount [Mandatory, Numeric, 13, Two] 

Type the maximum amount for which the CASA account can be 
debited. 

The system will reject the inward direct debit instruction if the 
amount is more than the specified amount. 

Instruction Start Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the IDD instruction start date from the pick list.  

By default, the system displays the current date as the 
instruction start date. 

Instruction End Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the IDD instruction expiry date from the pick list. 
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Field Name Description 

Frequency [Display] 

This field displays the frequency at which the IDD instructions 
should be carried out. 

The options are: 

¶ Daily 

¶ Weekly 

¶ FortNightly 

¶ Monthly 

¶ Bi-Monthly 

¶ Quarterly 

¶ Half-Yearly 

¶ Yearly 

Company Details 

Billing Company 
Receipt Date 

[Optional, Pick List, dd/mm/yyyy] 

Select the date on which the receipt is received by the billing 
company from the pick list. 

Financial Institution 
Receipt Date 

[Display] 

This field displays the date on which the receipt is received by 
the financial institution. 

Billing Company 
Receipt Time 

[Optional, hh:mm:ss] 

Type the time at which the receipt is received by the billing 
company. 

Financial Institution 
Receipt Time 

[Display] 

This field displays the time at which the receipt is received by 
the financial institution. 

Billing Company 
Receipt No. 

[Optional, Numeric, 40] 

Type the receipt number generated by the billing company. 

Financial Institution 
Receipt No. 

[Display] 

This field displays the receipt number generated by the 
financial institution. 

Financial Institution 
Process Result Code 

[Optional, Numeric, 40] 

Type the process result code of the financial institution. 

Registration 
Reconciliation Status 
Code 

[Display] 

This field displays the status code of the reconciliation 
registration. 
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Field Name Description 

Channel ID [Display] 

This field displays the unique identification of the channel by 
which the billing company will login. 

Process Result Code 
in Billing Company 

[Optional, Alphanumeric, 40] 

Type the process result code of the billing company. 

Billing Company Id [Optional, Alphanumeric, 40] 

Type the unique identification number of the billing company. 

Identification Result [Optional, Alphanumeric, 40] 

Type the identification result of the billing company. 

3. Click the Add button. 

4. Enter the account number and press the <Tab> key. 

5. Select the originator code from the pick list. 

6. Enter the consumer reference number / subscriber ID, the subscriber name and the 
maximum amount. 

7. Select the instruction start date and end date from the pick list. 

8. Enter the consumer reference number, the maximum amount, and the instruction start 
date and the end date. 
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Inward Direct Debit Maintenance 

 

9. Click the Ok button. 

10. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the Ok button. 

11. The inward direct debit details are added successfully once the record is authorized. 
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2.18. BAM06 - Direct Debit Registration 

Using this option, the customer mandates for direct debits through CASA accounts/ credit cards 
can be registered. You can cancel the direct debit mandate by modifying the status of the 
mandate to Cancel. Oracle FLEXCUBE supports this maintenance through the GEFU upload 
option. 

Definition Prerequisites 

¶ BAM05 - Billing Master Maintenance 

¶ 8051 - CASA Account Opening 

¶ Existence of credit card account numbers for mandate registration 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add direct debit registration details 

1. Type the fast path BAM06 and click Go or navigate through the menus to Global 
Definitions > Master > Direct Debit Registration. 

2. The system displays the Direct Debit Registration screen. 

Direct Debit Registration (CASA) 
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Field Description   

Field Name Description 

CASA [Optional, Radio Button] 

Click CASA for registration of mandates for direct debits through 
CASA. 

Account Details 

Casa Account 

The following fields are enabled if the CASA option is selected. 

Account Number [Mandatory, Numeric, 16] 

Type the payer's account number.  

The account holder's name is displayed in the adjacent field. 

Business Acquirer 
Id 

[Mandatory, Pick List] 

Select the business acquirer ID to capture the business acquirer 
information for the particular transaction from the pick list. 

By default, the system displays the Id of the teller who has logged 
in. The pick list contains the list of users linked to the system. 

Direct Debit Registration (Credit Card) 
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Field Description   

Field Name Description 

Credit Card [Optional, Radio Button] 

Click Credit Card for registration of mandates for direct debits 
through credit cards. 

Account Details 

Credit Card 

The following fields are enabled if the Credit Card option is selected. 

Card Account IBAN 
Number 

[Mandatory, Numeric, 20] 

Type the card IBAN
4
 number. 

After entering this value, click the Validate button for system 
validations. 

Customer Name [Display] 

This field displays the name of the credit card holder. 

Card Account 
Currency 

[Display] 

This field displays the currency of the credit card account. 

The following fields are enabled for both CASA and Credit Card option. 

 Field Description   

Field Name Description 

Mandate Number [Display]  

This field displays the mandate number generated by the system.  

This number is unique for each beneficiary agreement and 
account number. 

Beneficiary Code [Mandatory, Pick List]  

Select the beneficiary code for which the direct debit registration 
is to be done from the pick list. 

The beneficiary codes are defined in the Billing Master 
Maintenance (Fast Path: BAM05) option.  

The beneficiary codes for which the At the Beneficiary Office 
option is selected from the Mandate Acceptance drop-down list 
will not be available in the pick list. 

Beneficiary Name [Display]  

This field displays the name of the beneficiary based on the 
beneficiary code selected in the corresponding field. 

                                                 
4(International Bank Account Number: It is a unique account number that is used 
to identify a customerôs account in a financial institution internationally.) 
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Field Name Description 

Payer Legal Code [Mandatory, Numeric, 20] 

Type the payer's legal code. 

By default, the system displays the customer IC of the CASA 
account customer or credit card holder for the Credit card 
account. 

Service Recipient 
Number 

[Mandatory, Alphanumeric, 21] 

Type the service recipient number for the mandate. 

Based on the Service Recipient Type defined in the Billing 
Master Maintenance (Fast Path: BAM05) option, the system 
provides a help message as to what value can be accepted for 
service recipient number. 

For example, if "National ID" is defined, the system displays a 
help message to accept the National ID of the customer. 

After entering this value, click the Validate button for system 
validations. 

Mandate Details 

Instruction Serial 
No 

[Display]  

This field displays the instruction serial number. 

 The number is incremented based on the number of mandates 
maintained for the same account. 

Transfer Limit [Mandatory, Numeric, Nine]  

Type the upper transfer limit. 

Any mandate received for an amount greater than the specified 
amount will be rejected. 

The default value is zero. If the value maintained is zero, no 
amount restriction is applicable. 

Validity Start Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the validity start date for direct debit mandate from the pick 
list. 

 By default, the field displays the current date. It can be a current 
date or a future date. 

Validity End Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the validity end date for direct debit mandate from the pick 
list. 

 End date has to be greater than the validity start date.  
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Field Name Description 

Mandate Status [Display] 

This field displays the mandate status. 

 By default, this field displays the value as 'Wait'. 

For more information, please refer to the Mandate Status 
Modification Allowed table provided at the end of this chapter. 

Reference to 
Additional Terms 
&Condition 
Document 

[Display] 

 This check box indicates whether additional set of agreement 
documents are to be provided to the payer or not. 

 The system displays the value based on the maintenance done 
in the Billing Master Maintenance (Fast Path: BAM05) option. 

Mandate Accepted 
by Telephone 

[Optional, Check Box]  

Select the Mandate Accepted by Telephone check box to 
indicate that the user belongs to the Call centre branch. 

Extension Number [Conditional, Numeric, Four] 

Type the extension number of the call centre user.  

This field is enabled if the Mandate Accepted by Telephone 
check box is selected. 

3. Click the Add button. 

4. Click on CASA or Credit Card option. 

5. Enter the CASA account number or credit card number. 

6. Select the beneficiary code from the pick list. 

7. Enter the service recipient number. 

8. Enter the mandate details. 
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Direct Debit Registration 

 

9. Click the Ok button. 

10. The system displays the message "Record Added... Authorization Pending..".Click the 
Ok button. 

11. The direct debit registrations are added once the record is authorized. 

Allowed Mandate status modifications (Manual/file based) 

Mandate 
Status 

 Wait Accepted Rejected Cancelled 

 Wait NA File based 
modification 

File based 
Modification 

Manual modification 
allowed 

 Accepted Not 
allowed 

NA Not Allowed Manual /File based 
modification  

 Rejected Not 
allowed 

Not Allowed NA Not allowed 

Cancelled Not 
allowed 

Not Allowed Not Allowed NA 
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2.19. CH070 - Accident Reason Code Maintenance 

The bank requires a record of certain events like loss of pass book, chops, seal, etc., of 
customers which are termed as accident reason codes and based on these restrictions placed on 
the account for the kind of transactions that can be performed. For example, when the customer 
loses his chops or seal, no transaction can be performed from the branch, while the account can 
be accessed from the channels. 

For a loan account, the bank imposes the reason code on the corresponding CASA account. 

The bank requires this option to record these reason codes and also impose the account related 
restrictions associated with a particular reason code. 

For inward clearing and outward clearing activities, the accident reason codes are not validated, 
i.e., both the activities will go through as usual. 

Definition Prerequisites 

¶ Existence of Customer Account 

¶ 7030 - Passbook Issue/Lost Maintenance 

Modes Available 

Modify, Amend, Authorize, Inquiry. For more information on the procedures of every mode, refer 
to Standard Maintenance Procedures. 

To add accident reason codes 

1. Type the fast path CH070 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Accident Reason Code Maintenance. 

2. The system displays the Accident Reason Code Maintenance screen. 
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Accident Reason Code Maintenance 

 

Field Description 

Field Name Description 

Account Number [Mandatory, Numeric, 16] 

Type the account number for which the accident reason code 
needs to be added. 

Customer Name [Display] 

This field displays the name of the account holder. 

Seal Lost [Optional, Check Box] 

Select the Seal Lost check box to restrict all transactions from 
the teller including FCC, GL Voucher Entry but permit transaction 
through GEFU file upload and through automatic channels. 

Chop Lost [Optional, Check Box] 

Select the Chop Lost check box to restrict all transactions from 
the teller including FCC, GL Voucher Entry but permit transaction 
through GEFU file upload and through automatic channels. 
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Field Name Description 

Passbook Lost [Optional, Check Box] 

Select the Passbook Lost check box to restrict all transactions 
from the teller including FCC, GL Voucher Entry but permit 
transaction through GEFU file upload and through automatic 
channels. 

Passbook lost status can be marked either from the Accident 
Reason Code Maintenance option or from Passbook 
Issue/Lost Maintenance option. In both cases the passbook lost 
status in the Account Master will be updated. 

3. Click the Modify button. 

4. Enter the account number and press the <Tab> key. 

5. Select the appropriate check box. 

Accident Reason Code Maintenance 

 

6. Click the Ok button. 

7. The system displays the message "Record Modified...Authorization Pending..". Click the 
OK button. 

8. The accident reason codes are modified once the record is authorized. 
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2.20. AC014 - Account CRR Details Maintenance 

The Account CRR Details Maintenance option is used to modify the LLP rates at account level. 
The provision matrix is displayed for specific account based on the input provided by the user. 
The user will be able to modify the provision rates-secured/unsecured for both central 
bank/internal bank. The user can define a validity period for which this provision rate is applicable 
to the account. If the user modifies one rate (example internal bank rate) along with a validity 
period, this validity period gets applicable to both provision rates central bank and internal bank 
maintained for that account. The user can maintain multiple records with different set of start 
dates and end dates for an account. No overlapping of validity period dates will be allowed while 
addition of a new record. At the time of LLP, FLEXCUBE will calculate the provisioning based on 
the provisioning percentages maintained at account level during the validity period. After expiry of 
the validity period, LLP will be done on the next occasion based on the applicable provisioning 
percentages as defined at bank level or the product level. 

Definition Prerequisites 

¶ LN057 - Loan Direct Account Opening 

¶ ACM03- Asset Classification Codes Maintenance 

¶ ACM04 - Product CRR Codes Maintenance 

Modes Available 

Add, Modify, Delete, Inquiry. For more information on the procedures of every mode, refer to 
Standard Maintenance Procedures. 

To add account CRR details 

1. Type the fast path AC014 and click Go or navigate through the menus to Transaction 
Processing > Internal Transactions > Classification > Account CRR Details Maintenance. 

2. The system displays the Account CRR Details Maintenance screen. 
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Account CRR Details Maintenance 

 

Field Description 

Field Name Description 

Account Number [Mandatory, Numeric, 16] 

Type a valid CASA or Loan account number. 

Customer Name [Display] 

This field displays the name of the account holder. 

Branch [Display] 

This field displays the name of the branch where the 
customer account is opened. 

Product [Display] 

This field displays the product under which the customer 
account is opened. 

Currency [Display] 

This field displays the currency under which the customer 
account is opened. 
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Field Name Description 

Override Rate Start Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the start date from which override rate or the 
modified account level LLP rate is applicable to the account 
from the pick list. 

The start date should be greater than or equal to the current 
date. 

Override Rate End Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the end date up to which override rate or the 
modified account level LLP rate is applicable to the account 
from the pick list. 

The end date should be greater than the override start date. 

CRR Codes [Mandatory, Pick List] 

Select the present CRR code from the pick list. 

The user has to double click the CRR codes to select the 
CRR details. 

CRR Description [Display] 

This field displays the CRR Description of the selected CRR 
code. 

Accrual Status [Display] 

This field displays the accrual status for the account. 

The options are: 

¶ Normal 

¶ Suspended 

Provision Rate Secured 
Central Bank 

[Mandatory, Numeric, Three, Five] 

Type the provisioning percentages for secured as per 
central bank rules. 

This rate can be modified to a greater value but not less 
than the rate maintained at bank level or product level. 

Provision Rate 
Unsecured Central Bank 

[Mandatory, Numeric, Three, Five] 

Type the provisioning percentages for unsecured as per 
central bank rules. 

This rate can be modified to a greater value but not less 
than the rate maintained at bank level or product level. 

Provision Rate Secured 
Bank Internal 

[Mandatory, Numeric, Three, Five] 

Type the provisioning percentages for secured as per 
internal bank rules. 
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Field Name Description 

Provision Rate 
Unsecured Bank Internal 

[Mandatory, Numeric, Three, Five] 

Type the provisioning percentages for unsecured as per 
internal bank rules. 

Provision Rate Uncoll. 
Int. 

[Mandatory, Numeric, Three, Five] 

Type the provisioning percentages for uncollected interest 
as per bank rules. 

3. Click the Add button. 

4. Enter the account number and press the <Tab> key. 

5. Select the override start date and end date from the pick list. 

6. Click the Add button. 

7. Select the CRR code from the pick list. 

8. The user can add the provision rate secured and unsecured for the central and the 
internal bank and the provision rate for the uncollected interest. 

Account CRR Details Maintenance 
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9. Click the Ok button. 

10. The system displays the message "Authorization required. Do You Want to continue?". 
Click the Ok button. 

11. The system displays the Authorization Reason screen. 

12. Enter the relevant information and click the Grant button. 

13. The system displays the message "Record Authorized". Click the Ok button. 

14. The account CRR details are added. 
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2.21.  BAM69 - Islamic Account Attributes 

The Islamic Account Attributes option is sued to maintain a special nisbah / bonus variance for 
an account/deposit. For syariah products the attributes are set at product level in the Islamic 
Product Attributes (Fast Path: BAM68) option. FCR will generate a file for all the deposits along 
with the required details and will send it to the external system after everyday EOD, for profit 
sharing calculations. 

Definition Prerequisites 

¶ BAM68 - Islamic Product Attributes 

¶ 8051- CASA Account opening 

¶ 8054 - Time Deposit Account Opening 

Modes Available 

Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To modify Islamic account attributes 

1. Type the fast path BAM69 and click Go or navigate through the menus to Global 
Definitions > Master > Islamic Account Attributes. 

2. The system displays the Islamic Account Attributes screen. 

Islamic Account Attributes 
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Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the account number for which the Syariah parameter has to be 
modified. 

This field accepts only valid TD and CASA account numbers that are 
opened under a product for which Syariah parameters have been 
defined. 

Product Code [Display] 

This field displays the product code under which the customer account 
is opened. 

Product Type [Display] 

This field displays the type of product (Wadiah / Mudharabah) under 
which the account is opened. 

The product type for an account is defined in the Islamic Product 
Attributes (Fast Path: BAM68) option. 

Product 
Name 

[Display] 

This field displays the product name under which the account is 
opened. 

Currency [Display] 

This field displays the currency of the product under which the 
customer account is opened. 

Calculation 
Type(TD) 

[Display] 

This field displays the TD calculation type. 

It displays the option as daily or monthly if the TD product selected in 
the Product Code field has the product term defined as Daily or 
Monthly in the TD Product Master (Fast Path: TDM01) option. 

Deposit No [Conditional, Pick List] 

Select the deposit number, for which the account attributes are to be 
maintained, from the pick list. 

This field is enabled only for TD accounts. 

Nisbah % [Display] 

This field displays the nisbah percentage. 

By default the system displays the value in this field from the Islamic 
Product Attributes (Fast Path: BAM68) option. 

It is applicable only if the Mudharabah product type is selected in the 
Product Type field in the Islamic Product Attributes (Fast Path: 
BAM68) option. 
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Field Name Description 

Special 
Nisbah % 

[Conditional, Numeric, Three, Five] 

Type the special Nisbah percentage for the customer account. 

The value in the Nisbah % field will not be modified based on the value 
in this field. The user can maintain a positive or negative value. 

This field is enabled only if the Mudharabah product type is selected in 
the Product Type field in the Islamic Product Attributes (Fast Path: 
BAM68) option. 

Nisbah 
Amount 

[Display] 

This field displays the Nisbah amount based on the external file upload. 

The cumulative value will be updated by the system, after every file 
upload. For closed deposits this field displays the cumulative accrued 
amount.  

This field displays the value for deposits opened only under TD monthly 
products. 

Bonus % [Display] 

This field displays the bonus percentage portion. 

By default the system displays the value in this field from the Islamic 
Product Attributes (Fast Path: BAM68) option. 

It is applicable only if the Wadiah product type is selected in the 
Product Type field is selected in the Product Type field in the Islamic 
Product Attributes (Fast Path: BAM68) option. 

Special 
Bonus % 

[Conditional, Numeric, Three, Five] 

Type the special bonus percentage for the customer account. 

The value in the Bonus % field will not be modified based on the value 
in this field. The user can maintain a positive or negative value. 

This field is enabled only if the Wadiah product type is selected in the 
Product Type field is selected in the Product Type field in the Islamic 
Product Attributes (Fast Path: BAM68) option. 

Bonus 
Amount 

[Display] 

This field displays the bonus amount for the deposit based on the 
external file upload. 

The cumulative value will be updated by the system, after every file 
upload. For closed deposits this field displays the cumulative accrued 
amount. This field displays the value for deposits opened under TD 
monthly products only. 

Zakat % [Mandatory, Numeric, Three, Five] 

Type the percentage value of charity portion. 

By default the system displays the value from the Islamic Product 
Attributes (Fast Path: BAM68) option. 
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Field Name Description 

Zakat 
Amount 

[Display] 

This field displays the zakat amount for the deposit based on the 
external file upload. 

The cumulative value will be updated by the system, after every file 
upload. This field displays the value for deposits opened only under TD 
Monthly products. 

Tax Amount [Display] 

This field displays the tax amount for the deposit based on the external 
file upload. 

This field displays the value for deposits opened only under TD monthly 
products. 

3. Click the Modify button. 

4. Enter the account number and press the <Tab> key. 

5. Select the deposit number for TD account. 

6. Enter the Special Nisbah %/Special bonus % and zakat %. 

Islamic Account Attributes 
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7. Click the Ok button. 

8. The system displays the message "Record Modified... Authorization Pending..". Click the 
Ok button. 

9. The Islamic account attributes are modified once the record is authorized. 
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2.22. CH082 - Dormant CASA Account Reactivation Maintenance 

Using this option, the user can make changes in the existing dormancy or unclaimed attribute of 
the corporate CASA account. When the dormant/unclaimed CASA account is reactivated, system 
will change the account level attribute ñDormantò to ñDormant-Regular" if the account is dormant. 
If the attribute is ñUnclaimedò the attribute will change to ñUnclaimed-Regularò. 

All the user initiated transactions will be allowed which were restricted because of dormancy 
attribute of the account. If user initiated transactions are restricted due to any other attribute/s, 
then such restrictions will continue.  

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

Modes Available 

Not Applicable 

To modify the account details 

1. Type the fast path CH082 and click Go or navigate through the menus to Global 
Definitions > Master > Dormant CASA Account Reactivation Maintenance. 

2. The system displays the Dormant CASA Account Reactivation Maintenance screen. 

Dormant CASA Account Reactivation Maintenance 

 



 CH082 - Dormant CASA Account Reactivation Maintenance 
 

 170  

Field Description 

Field Name Description 

Account Details 

Account Number [Mandatory, Pick List] 

Type the CASA account number for which the dormancy has to 
be modified. 

Customer Name [Display] 

This field displays the short name of the primary customer. 

Customer Id [Display] 

This field displays the id of the customer. 

A customer Id is an identification number, generated by the 
system after customer addition is completed successfully. 

Dormancy Reactivation Details 

Account Status [Mandatory, Drop-Down] 

Select the account status from the drop down list. 

The options are: 

¶ Reactivate Dormant Account - This is selected, if the 
previous account attribute is Dormant. 

¶ Reactivate Unclaimed Account - This is selected, if the 
previous account attribute is Dormant-Unclaimed. 

¶ Dormant Notional Closure - This is selected, if the 
previous account attribute is Dormant. 

¶ Dormant Notional Re-open - This is selected, if the 
previous account attribute is Dormant-National Closed 

¶ Unclaimed Notional Account Closure - This is selected, 
if the previous account attribute is unclaimed. 

¶ Unclaimed Account Reopen - The previous account 
attribute is Unclaimed-Notional Closed. 

Reason for Status 
Change 

[Mandatory, Alphanumeric, 40] 

Type the reason for the change in status of the account. 

3. Enter the account number and press the <Tab> key. The system displays the customer 
name and customer Id. 

4. Select the account status from the drop-down list. 

5. Enter the reason for the change in status. 
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Dormant CASA Account Reactivation Maintenance 

 

6. Click the Ok button. 

7. The system displays the message "Transaction completed successfully". 
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2.23. CHM86 - Future Dated RD Maintenance   

Using this option, user can capture details for opening a new future dated RD account. The 
screen will capture the data to setup drawdown instructions for the newly opened RD against the 
CASA account on which the instruction is being setup. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

¶ CHM01 - CASA Product Master Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add the future dated RD account opening instruction 

1. Type the fast path CHM86  and click Go or navigate through the menus to Global 
Definitions > Customer >  Future Dated RD Maintenance Screen 

2. The system displays the Future Dated RD Account Opening Instruction 
maintenance screen. 

Future Dated RD Maintenance Screen   
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Field Description  

Field Name Description 

Provider CASA 
Account 

[Mandatory, Pick List] 

Select the CASA account number from the pick list. 

 Only an account with regular status will be accepted. 

Customer Name [Display] 

This field displays the name of the customer who holds the CASA 
account. 

Branch [Display] 

This field displays the code and name of the home branch where the 
CASA account is opened and maintained. 

Instruction No [Display] 

This field displays the instruction number. This number is generated 
by the system. 

Product  [Display] 

This field displays the CASA product name. 

Execution Type   [Display] 

This field displays the option for execution for processing at end of 
day or at the beginning of day. 

By default, it is set to BOD. 

Instruction Details 

Frequency   [Mandatory, Drop down] 

Select the frequency for the execution from the drop down list. 

The options are: 

¶ Daily 

¶ Weekly 

¶ Fortnightly 

¶ Monthly 

¶ Bi-Monthly 

¶ Quarterly 

¶ Half-Yearly 

¶ Yearly 

By default, it is set to Daily. 
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Field Name Description 

Minimum 
Balance 
Required 

[Mandatory, Numeric, 13, Two] 

Type the minimum balance to be maintained in the account during 
execution. 

 It should be greater than or equal to the minimum balance defined 
at account level. By default, it is set to the minimum balance defined 
at account level. 

Start Date 
[Mandatory, Pick List, DD/MM/YYYY] 

 Select the start date for execution from the pick list.  

By default, it is set to current process date. It should not be less than 
the current date.  

End Date 
[Mandatory, Pick List, DD/MM/YYYY]  

Select the end date for execution from the pick list.  

It should be greater than the start date. 

Last Date 
[Displays] 

This field displays the last execution date. 

Narrative 
[Mandatory,Character,40] 

Type the narration for the future dated account opening. 

Reason for 
Failure 

[Display] 

This field displays the reason due to which the instruction was 
executed unsuccessfully. 

RD Details 

RD Product   [Optional, Drop-Down]  

Select the RD product code under MCA package from the drop-
down list. 

Product Ccy 
[Displays] 

This field displays the currency of the selected RD product code. 

Deposit unit 
[Displays] 

This field displays the term unit value set in CASA Product Master 
Maintenance (FP: CHM01) for the selected RD product. 

Installment Frq 
[Displays] 

This field displays the installment frequency value set in CASA 
Product Master Maintenance (FP: CHM01) for the selected RD 
product. 
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Field Name Description 

Deposit Term 
[Optional, Numeric, Three] 

Type the term of the RD to be opened.  

The term can only have a value within the minimum and maximum 
term allowed in CASA Product Master Maintenance (FP: CHM01) 
for the selected RD product. 

Installment 
Amount 

[Mandatory, Numeric, Seven, Two] 

Type the installment amount of the RD to be opened. 

The installment amount should be within the minimum and 
maximum installment allowed in CASA Product Master 
Maintenance (FP: CHM01) for the selected RD product. 

Interest Variance 
[Mandatory, Numeric, 10] 

Type the interest variance.  

The system checks if the provided interest variance is within the 
minimum and maximum interest variance defined at product level. If 
not system will reject the transaction. 

Payin allowed in 
Default Status 

[Optional, Check Box] 

Select the Payin Allowed in Default Status check box to allow 
pay-in to this new RD account even if it goes to default status. 

3. Click the Add button.  

4. The system displays the message "This action will clear all data on the screen. Do you 
want to continue?". Click the Yes button. 

5. Enter the provider CASA account number. The system displays the CASA account 
details. 

6. Select the frequency from the drop down list. 

7. Enter the narration. 

8. Enter the relevant information in RD details tab. 
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Future Dated RD Maintenance Screen 

 

9. Click the Ok button. 

10. The system displays the message "Record Authorized". Click the OK button. 



 MCA12 - Multi Currency Account Additional Details Maintenance 
 

 177  

2.24. MCA12 - Multi Currency Account Additional Details 
Maintenance 

This option displays the vital details of the CASA/TD/RD multi currency accounts.  This screen 
allows the user to maintain additional details in the fields which will be stored in the system. 
However, no validations will be available for these fields. 

Definition Prerequisites 

¶ MCA03 - Multi Currency Account Opening 

¶ MCA06 - CASA Account Opening under MCA 

¶ MCA07 - TD Account Opening under MCA 

¶ MCA04 - RD Account Opening under MCA 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To maintain additional details for multi currency account 

1. Type the fast path MCA12 and click Go or navigate through the menus to Transaction 
Processing > Internal Transactions > Others > Multi Currency Account Additional 
Details Maintenance. 

2. The system displays the Multi Currency Account Additional Details 
Maintenance screen. 
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Multi Currency Account Additional Details Maintenance 

 

Field Description  

Field Name Description 

Multi Currency Account Additional Details Maintenance 

Multi Currency 
Account No. 

[Mandatory, Numeric, 13] 

Type the valid multi currency account number for which the 
additional details is to be maintained. 

It should be a valid MCA number. 

MCA Title 
[Display] 

This field displays the MCA title of the selected MCA. 

Home Branch  
[Display] 

This field displays the home branch code and name of the 
selected MCA. 

It is maintained in the Branch Master Maintenance (Fast Path: 
BAM03) option. 

Delegate Details 
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Field Name Description 

Name [Optional, Alphanumeric, 75] 

Type the name of the delegate. 

Gender 

  

[Optional, Drop-Down]   

Select the gender of the delegate from the drop-down list. 

The options are: 

¶ M - Male 

¶ F - Female 

IC Type [Optional, Drop-Down] 

Select the IC type of delegate which shows the day 0 values 
maintained for identification criteria from the drop-down list. 

IC No. [Optional, Alphanumeric, 30] 

Type the IC number of the delegate. 

IC Issuer [Optional, Alphanumeric, 30] 

Type the name of the delegate IC issuer. 

Mobile No. [Optional, Numeric, 30] 

Type the mobile number of the delegate. 

Reason for 
Delegate 

[Optional, Alphanumeric, 75] 

Type the reason for delegates. 

Contact Person Details 

Name [Optional, Character,75] 

Type the name of the contact person. 

Relation [Optional, Character, 20] 

Type the contact relation of the person. 

 Phone No. [Optional, Numeric, 20] 

Type the phone number of the person. 

Mobile No. [Optional, Alphanumeric, 30 ] 

Type the mobile number of the contact person. 

MCA Attributes 
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Field Name Description 

Account Nature [Mandatory, Alphanumeric, Four] 

Type the nature of account for FCY cash or FCY remittance, 
CASA/TD accounts. 

This field is mandatory for the accounts opened under product 
having product class as 'FCY cash' or 'FCY remittance'. 

Fiscal Deposit 
Type 

[Mandatory, Numeric, one] 

Type the fiscal deposit for the CASA account opened under 
product having product type as 'Fiscal Deposit'. 

This field is mandatory for the accounts opened under product 
having product type as 'Fiscal Deposit' 

3. Click the Add button. 

4. Enter the multi currency account number and press the <Tab> key. The system displays 
the account details. 

5. Enter the account nature and fiscal deposit type. 

Multi Currency Account Additional Details Maintenance 

 

6. Click the Ok button.   

7. The system displays the message "Record Added...Authorization Pending". Click the Ok 
button. 
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2.25. MCA04 - RD Account Opening under MCA 

Using this option you can open RD account under multi currency accounts with the specified multi 
currency package type. The RD account opening under MCA screen can directly be accessed 
instead of linking it through Multi Currency Account Opening screen (FP: MCA01) by entering 
an MCA number directly, through this option. 

Note: Sub account opening will not be permitted, if the status of the MCA under which a sub-
account is being opened is ñClosedò. 

Definition Prerequisites 

¶ MCA03 - Multi Currency Account Opening 

¶ MCA01 - Multi Currency Package Definition 

Modes Available 

Not Applicable 

To open the RD account under multi currency account 

1. Type the fast path MCA04 and click Go or navigate through the menus to Transaction 
Processing > Customer Transaction > RD Account Opening under MCA. 

2. The system displays the RD Account Opening under MCA screen. 

RD Account Opening under MCA   
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Field Description  

Field Name Description 

Multi Currency 
Account 
Number 

[Mandatory, Pick List, Numeric, 13] 

Type the MCA number under which the RD sub account is to be 
opened. 

The MCA number opened in the Multi Currency Account Opening 
(FP: MCA03) option will be defaulted in this field. 

MCA Title [Display] 

This field displays the title for the multi currency account number 
under which the RD sub account is to be opened. 

The title of the MCA opened in the Multi Currency Account 
Opening (FP: MCA03) option will be defaulted in this field. 

Product Ccy [Mandatory, Pick List] 

Select the currency of the product under which the RD account is to 
be opened from the pick list. 

The pick list will lists the product currencies of all the products of the 
package defined. There is no restriction that the first account should 
be in base currency product. Under RD multiple sub-accounts with 
same currency can exist. 

Product [Display] 

This field displays the product code and name from the package of 
the selected currency under which the RD sub account is to be 
opened. 

Branch [Display] 

This field displays the branch code and name under which the RD 
account is to be opened. 

RD A/C No [Display] 

This field displays the RD account number generated. 

A/C Title   [Optional, Alphanumeric, 120] 

Type the title of the RD account that is to be opened. 

The MCA title of Multi Currency Account Opening (FP: MCA03) 
option will be defaulted in this field and it can be modified. If the user 
does not specify the title then the customer short name is stamped as 
account title. 

A/C Opening 
Date  

[Optional, Pick List, DD/MM/YYYY] 

Select the date on which RD account is to be opened from the pick 
list. 

By default this field displays the current processing date. This date 
cannot be prior to the RD MCA opening date under which the sub-
account is to be opened and it cannot be a future date as well. 

Primary Customer 
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Field Name Description 

Customer ID [Display] 

This field displays the customer ID under which RD account is to be 
opened. 

By default this field displays the customer ID of the primary customer 
of the multi currency account (MCA03). 

Name [Display] 

This field displays the full name of the customer for which RD account 
is to be opened. 

By default this field displays the name of the primary customer of the 
multi currency account Multi Currency Account Opening (FP: 
MCA03) option. 

Officer ID [Optional, Drop-Down] 

Select the officer Id of the officer who is assigned to this account from 
the drop-down list. 

Tax Code 1 [Mandatory, Drop-Down] 

Select the tax code 1 for the account from the drop-down list. 

The drop-down lists the tax codes defined in the Tax Codes 
Maintenance (FP: BAM 30) option. The default value of tax code 1 is 
from the Product - Customer Type Cross Reference maintained in 
BAM76. This field can be modified. 

Tax Code 2 [Mandatory, Drop-Down] 

Select the tax code 2 for the account from the drop-down list. 

The drop-down lists the tax codes defined in the Tax Codes 
Maintenance (FP: BAM 30) screen. The default value of tax code 1 is 
from the Product - Customer Type Cross Reference maintained in 
BAM76. This field can be modified. 

Interest Waiver [Optional, Check Box] 

Select the Interest Waiver check box to waive the debit and credit 
interest defined at the product level. 

If the check box is selected, the system waives all the interest for that 
account. This field can be selected, only at the time of account 
opening. It cannot be maintained during the life-cycle of the account 

Restricted 
Account 

[Optional, Check Box] 

Select the Restricted Account check box to restrict the account to 
be used only in the home branch. 

Only tellers with suitable capability will be able to inquire and post 
transactions into restricted accounts. Normal tellers will not be able to 
transact on the account 
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Field Name Description 

Minor Account 
Status 

[Optional, Drop-Down] 

Select the status of the account from the drop-down list. 

The options are: 

¶ Major 

¶ Minor Without Restrictions 

¶ Minor With Restrictions 

Business 
Acquirer ID 

[Optional, Drop-Down] 

Select the business acquirer Id of the account from the drop-down 
list. 

By default, the system displays the Id of the teller who has logged in. 
This field can be modified. 

RD Parameter 

Deposit Term [Mandatory, Numeric, Five] 

Type the term of the recurring deposit to be opened. 

The term cannot be greater than the maximum value and less than 
the minimum value maintained at the product level. 

Note: In RD sub-account opening the system will generate a deposit 
number which is a running serial number under MCA. There can be 
two or more sub-accounts with same currency within the MCA, but 
these sub-accounts will have separate deposit number. 

Deposit Unit [Display] 

This field displays the deposit unit of term of a recurring deposit. 

The deposit unit is the value maintained at product level. The possible 
values are Week, Month, and Year. 

Amount  [Mandatory, Numeric, Thirteen, Two] 

Type the amount which has to be deposited in the account at every 
installment frequency. 

The installment amount cannot be greater than the maximum value 
and cannot be less than the minimum value maintained at product 
level. 

Installment Frq [Display] 

This field displays the frequency with which the installment amount is 
to be deposited in the RD Account.  

The installment frequency is defaulted from the value maintained at 
product level which cannot be changed .The possible values are 
Monthly, Bi-Monthly, Quarterly, Half-Yearly, Yearly, Weekly, and Bi-
Weekly. 
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Field Name Description 

Interest Rate [Display] 

This field displays the interest to be given on the recurring deposit. It 
displays up to 10 digits after decimal. 

The Interest will be defaulted based on the rates maintained in RD 
Product Rates Maintenance (FP: CHM10) option. 

CR Interest 
Variance 

[Optional, Numeric, Two, 10] 

Type the variance at the account level above the interest rate. 

 The variance cannot be greater than the maximum value and cannot 
be less than the minimum value maintained at the product level.  

3. Enter the multi currency account number. The system displays the MCA title, account 
title, branch and primary account holder details. 

4. Select the product ccy from the pick list. The system displays the product code along with 
the product name. 

5. Select the tax code 1, and tax code 2 from the drop-down list. 

6. Enter the deposit term and amount.  

RD Account Opening under MCA 
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7. Click the Ok button. 

8. The system displays the message "New Sub Account Number : ..... "  

9. The RD sub-account under MCA will be opened. 

10. Click the Reverse button to reverse the account opening/closure on the same day. This 
button is enabled only if the screen is operated through Search Electronic Journal 
(Fast Path: 6006). 
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2.26. MCA06 - CASA Account Opening under MCA 

Using this option you can open CASA account under multi currency accounts with the specified 
multi currency package type. The CASA account opening under MCA screen can directly be 
accessed instead of linking it through Multi Currency Account Opening (FP: MCA03) screen by 
entering an MCA number directly, through this option. 

Under an MCA, at a given point of time only one active (other than Closed / Closed today) sub-
account can exist. In case of another sub-account opening under the same product when there is 
an active sub-account already exists under the MCA then a new MCA will have to be opened and 
under this MCA the sub-account can be opened. 

Note: Sub account opening will not be permitted, if the status of the MCA under which a sub-

account is being opened is ñClosedò. 

Definition Prerequisites 

¶ MCA03 - Multi Currency Account Opening 

¶ MCA01 - Multi Currency Package Definition 

Modes Available 

Not Applicable 

To open the CASA account under multi currency account 

1. Type the fast path MCA06 and click Go or navigate through the menus to Transaction 
Processing > Customer Transactions > CASA Account Opening under MCA. 

2. The system displays the CASA Account Opening under MCA screen. 
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CASA Account Opening under MCA   

 

Field Description  

Field Name Description 

Multi 
Currency 
Account 
Number 

[Mandatory, Pick List, Numeric, 13] 

Type the MCA number under which CASA sub account is to be opened. 

The MCA number opened in the Multi Currency Account Opening 
(FP: MCA03) option will be defaulted in this field and it cannot be 
modified. 

MCA Title [Display] 

This field displays the title for the multi currency account number under 
which CASA sub account to be opened. 

The title of the MCA opened in the Multi Currency Account Opening 
(FP: MCA03) option will be defaulted in this field. 
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Field Name Description 

Product Ccy [Mandatory, Pick List] 

Select the currency of the product under which CASA account is to be 
opened from the pick list. 

The pick list will list out the product currencies from the MCA package 
under which there is no active account under that MCA. For CASA 
accounts (where the Base currency is applicable), it is necessary to 
have a sub account opened in the base currency under an MCA. If it 
does not exist then the system will not allow opening account in any 
other currency. 

Product [Display] 

This field displays the product code and name under which CASA sub 
account is to be opened. 

The product code in the base currency of the package will be defaulted. 

Branch [Display] 

This field displays the branch code and name under which CASA 
account is to be opened. 

CASA A/C No [Display] 

This field displays the CASA account number generated. 

CASA account number will be <13 digit MCA number> + < 2 digit 
running serial number under MCA>. 

A/C Title   [Optional, Alphanumeric, 120] 

Type the title of the CASA account to be opened. 

The MCA title of the Multi Currency Account Opening (FP: MCA03) 
option will be defaulted in this field and it can be modified. 

Primary Customer 

Customer ID [Display] 

This field displays the customer ID under which the CASA account is to 
be opened. 

By default this field displays the customer ID of the primary customer of 
the multi currency account Multi Currency Account Opening (FP: 
MCA03) option. 

Name [Display] 

This field displays the full name of the customer for which CASA 
account is to be opened. 

By default this field displays the name of the primary customer of the 
multi currency account Multi Currency Account Opening (FP: 
MCA03) option. 

Officer ID [Mandatory, Drop-Down] 

Select the officer Id of the officer who is assigned to this account from 
the drop-down list. 
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Field Name Description 

Tax Code 1 [Mandatory, Drop-Down] 

Select the tax code 1 for the account from the drop-down list. 

The tax code 1 is defaulted from the Product - Customer Type cross 
reference maintained in BAM76 option. This field can be modified. 

Tax Code 2 [Mandatory, Drop-Down] 

Select the tax code 2 for the account from the drop-down list. 

The tax code 1 is defaulted from the Product - Customer Type Cross 
Reference maintained in BAM76 option. This field can be modified. 

Cheque Book 
Request 

[Optional, Check Box] 

Select the Cheque Book Request check box if the cheque book is 
required. 

If the cheque book facility is available for the product then by default 
this field is selected. For some products this field is disabled. 

No of Leaves [Conditional, Numeric, Three] 

Type the value for number of leaves required for the cheque book. This 
field will accept value in the range 1 -100. 

This field is enabled and mandatory if cheque Book request check box 
is selected. 

Interest 
Waiver 

[Optional, Check Box] 

Select the Interest Waiver check box to waive the debit and credit 
interest defined at the product level. 

This field can be selected, only at the time of account opening. It cannot 
be maintained during the life-cycle of the account. 

Restricted 
Account 

[Optional, Check Box] 

Select the Restricted Account check box to restrict the account to be 
used only in the home branch. 

Only tellers with suitable capability will be able to inquire and post 
transactions into restricted accounts. Normal tellers will not be able to 
transact on the account. 

Minor 
Account 
Status 

[Optional, Drop-Down] 

Select the status of the account from the drop-down list. 

The options are: 

¶ Major 

¶ Minor Without Restrictions 

¶ Minor With Restrictions 
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Field Name Description 

Business 
Acquirer ID 

[Mandatory, Drop-Down] 

Select the business acquirer Id of the account from the drop-down list. 

By default, the system displays the Id of the teller who has logged in. 
This field can be modified. 

3. Enter the CASA multi currency account number. The system displays the branch and 
primary account holder details. 

4. Select the product ccy from the pick list. 

5. Select the officer Id, tax code 1, and tax code 2 from the drop-down list. 

6. Select the business acquirer Id from the drop-down list.  

CASA Account Opening under MCA 

 

7. Click the Reverse button to reverse the account opening/closing transaction on the same 
day. This option is enabled only if the screen is operated through Electronic Journal 
(FP: 6006). 

8. Click the Ok button. 

9. The system displays the message "Transaction completed successfully ".  

10. The CASA sub-account under MCA will be opened. 
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2.27. MCA03 - Multi Currency Account Opening 

Using this option you can open multi currency accounts and sub-accounts. FLEXCUBE will 
provide the facility to either input the MCA number in MCA opening screen or to generate it. A 
maximum of three customers can be linked to an account in the multi currency account-opening 
screen. Additional customers can be attached from the MCA - Customer Relationship 
Maintenance screen later (FP: MC141). 

Note: Multi currency account opening will not be permitted if the primary customer is blacklisted 
or the primary customer is having High Severity Memo linked to it. 

Definition Prerequisites 

¶ MCA01 - Multi Currency Package Definition 

Modes Available 

Not Applicable 

To open a multi currency account 

1. Type the fast path MCA03 and click Go or navigate through the menus to Transaction 
Processing > Customer Transactions > Multi Currency Account Opening. 

2. The system displays the Multi Currency Account Opening screen. 

Multi Currency Account Opening   
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Field Description  

Field Name Description 

Home Branch [Mandatory, Pick List] 

Select the home branch code under which the MCA and sub account 
to be opened from the pick list. The system displays the name of the 
selected branch. 

It is maintained in the Branch Master Maintenance (Fast Path: 
BAM03) option. 

By default teller branch is selected as home branch and this can be 
modified. 

Module   [Mandatory, Drop-Down] 

Select the module under which the multi currency account is to be 
opened from the drop-down list. 

The options are: 

¶ CASA 

¶ TD 

¶ RD 

Open Date [Display] 

This field displays the date on which multi currency account is to be 
opened. 

By default the system displays the current process date. This date 
cannot be modified for CASA, for TD and RD it can be modified to a 
back date. Future date is not allowed. 

Multiple 
Currency 
Package Code & 
description 

[Mandatory, Pick List] 

Select the multi currency package type code under which the MCA is 
to be opened from the pick list. The pick list will list out the multi 
currency package of the module selected. 

For example, if module selected is CASA, then the multi currency 
package types linked to CASA module will only be displayed in the 
pick list. 

These are defined in the option Multi Currency Package Definition 
(FP: MCA01). 

Base Currency [Optional, Alphanumeric, Nine] 

Type the base currency of the package defined in the option Multi 
Currency Package Definition (FP: MCA01). 

This will be applicable for CASA module only. For TD and RD 
module this field is blank. 
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Field Name Description 

Customer IC [Mandatory, Pick List, Alphanumeric, 40] 

Select the IC of the customer for which the MCA is to be opened 
from the pick list or enter it. If search criteria is given for customer 
search then this field will display the IC of selected customer and the 
value cannot be modified.  

If the Package under which the MCA is to be opened is a ñCorporate 
Packageò then the first (primary) account holder should have to be a 
corporate customer. Otherwise the MCA opening will not be allowed. 

Note: When user select the customer IC from the pick list a separate 
screen for customer search appears, where the user can give 
detailed search criteria for searching a customer. 

Category [Optional, Drop-Down] 

Select the category of the customer defined in the option Customer 
Type Maintenance (FP: CIM08) for which the MCA is to be opened 
from the drop-down list.  

The category can be selected in this filed for searching a customer. If 
search criteria are given for a customer search then this field will 
display the category of selected customer and the value cannot be 
modified. 

IC Type [Display] 

This field displays the IC type of the customer defined in the option 
Customer Type Maintenance (FP: CIM08) for which the MCA is to 
be opened.  

The system identifies the customer based on the search criteria and 
displays the IC type of that customer in this field. 

Short Name [Display] 

This field displays the short name of the customer for which the MCA 
is to be opened. 

Based on search criteria the customer is identified and the short 
name of that customer is displayed in this field. 

Birth / Reg Date [Display] 

This field displays the birth date (for individual customer) / 
registration date (for Corporate customer) of the customer for which 
the MCA is to be opened. 

Based on search criteria the customer is identified and the birth date 
/ registration date of that customer is displayed in this field. 

Relations [Mandatory, Drop-Down] 

Select the relation of the customer with the account from the drop-
down list. 

For account to be opened, a customer with primary relationship viz. 
Sole Owner, Joint And First, or Joint or First must be linked with the 
account. 
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Field Name Description 

Customer ID [Display] 

This field displays the customer ID under which the MCA is to be 
opened. 

Based on search criteria the customer is identified and the ID of that 
customer is displayed in this field 

Multi Currency 
Account 
Number 

[Optional, Pick List] 

Select the multi currency account number which is to be opened 
from the pick list. 

The pick list will lists the reserved MCA number for the home branch 
selected which are not yet used. The MCA no should be a unique 
number in the data base. 

If the MCA number generation is automatic then this field will remain 
disabled and will generate the MCA number as per the masking. If 
the reserved MCA number is to be used, then it can be selected from 
the pick list.  

The MCA number pick list will not be enabled for internal accounts. 
Internal accounts are the accounts which are opened under the 
Package having the ñPackage for Internal Accountsò check box 
checked. 

Note: The MCA number will be generated as per the Mask 
ñNNNNNNNNNNNNCò. In case if while defining the Package if 
Internal Accounts check box is checked then the MCA number will 
be generated as per mask ñGGGGGGGNNNNNCò. The 7 digit code 
entered at the time of defining the package will replace 
ñGGGGGGGò. 

MCA Title [Optional, Alphanumeric, 20] 

Type the title for the multi currency account to be opened. 

3. Select the home branch from the pick list. 

4. Select the module from the drop-down list. 

5. Select the multi currency package code from the pick list. 

6. Select the customer IC for the customer search from the pick list. The system displays 
the customer information. 

7. Select the relations from the drop-down list. 
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Multi Currency Account Opening 

 

8. Click the Reverse button to reverse the account opening/closure on the same day. This 
option is enabled only if the screen is operated through Electronic Journal (FP: 6006). 

9. Click the Ok button. 

10. The system displays the message "Transaction completed successfully. "  

11. The multi currency account will be opened. 
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2.28. MCA70 - Account Relationship Manager Maintenance 

 This screen allows the user to define the account managers for CASA, RD and TD accounts at 
Multi Currency Account or sub account level. Further, for Term Deposits, account managers can 
be defined at deposit level. If the account managers are maintained at MCA level, than the same 
will not be allowed to be maintained at sub account or deposit level and vice versa. This screen 
allows maintaining share percentage for each account manager. The Account Manager can be 
added to the account at any stage / status except for the closed account and deposit. The 
standard audit logging will be done of the changes in the Account Managers and their share 
percentages. 

This screen will also display the accounts which are created during EOD once the replication is 
done. 

Definition Prerequisites 

¶ CHM04 - CASA bank Parameters Maintenance 

¶ TDM04 - TD bank parameters maintenance 

 Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To define the account managers for CASA, RD and TD module at MCA, sub account or 
deposit level 

1. Type the fast path MCA70 and click Go or navigate through the menus to Global 
Definitions> Master > Account Relationship Manager Maintenance. 

2. The system displays the Account Relationship Manager Maintenance screen. 
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 Account Relationship Manager Maintenance 

 

  

Field Description  

Field Name Description 

Account Details 

Account No [Mandatory, Numeric, 16] 

Type the sub-account number. 

It should be CASA, RD or TD sub account number only. 

Account Title [Display] 

This field displays the sub-account name. 

Branch [Display] 

This field displays the name of the Branch in which the sub-account 
is opened. 
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Field Name Description 

MCA [Numeric , Radio Button] 

Select the level at which account relationship is to be defined - MCA. 

If the defined value is sub-account at CHM04, then for CASA and RD 
relationship managers can be maintained at sub-account level only. If 
the defined value is sub-account at TDM04, then for TD relationship 
managers can be maintained at deposit level only 

Sub account [Numeric , Radio Button] 

Select the level at which account relationship is to be defined sub-
account. 

Deposit 
Number 

[Numeric , Pick List] 

Select the deposit number in case of TD using this pick list. 

This field will only show active deposits under the sub-account. 

Multi Currency 
Account 
Number  

[Display] 

This field displays the MCA number for which the account managers 
have to be maintained. 

MCA Title 

  

[Display] 

This field displays the multi currency account name. 

Customer ID 

  

[Display] 

This field displays the primary customer Id of the account number 
described above.  

Account 
Manager ID 

  

[Display] 

This field displays the Id of the account manager for the specified 
account. 

Account 
Manager Name 

  

[Display] 

This field displays the name of the account manager for the specified 
account. 

Share 
Percentage 

  

[Display] 

This field displays the percentage share for the above mentioned 
account manager. The value of share percentage should be less 
than or equal to 100 (sum total of percentage shares cannot be more 
than 100).  

Total 
Percentage 

  

[Display] 

This field displays the sum of all percentage shares for the account 
managers. 
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3. Type the Account Number in the respective field. 

4. The system will populate the Branch automatically. 

5. Select the desired option from MCA, Sub Account, and Deposit Number by clicking on 
the Radio button. 

6. Click on the Plus (+) button to add a record. 

7. Double click the fields in the table for adding the Account Relationship Manager Details. 

 

  

8. Click on OK button for completion. 

9. The system will display Record Added Successfully.. Authorization pending message 
on pop up. 

10. Click on OK button and authorize the transaction using Supervisor login.  

11.  The system will validate to see if the MCA, sub account or deposit status is óClosedô or 
not. If the MCA, sub account or deposit status is óClosedô, the system will display a 
message ñThe account or deposit is closed.òCannot add Managers".  
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3. Cheque Book Management 
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3.1. 5004 - Cheque Book Request 

You can log a cheque book request from the branch using the Cheque Book Request option. At 
EOD, a report is generated, which includes this request, which has been performed. Based on 
the report, the issuance needs to be done from host. If the cheque book needs to be issued 
immediately, then the host cheque book issuance the Cheque Book Issue Maintenance, (Fast 
Path CHM37) option should be invoked, and the issuance followed by delivery needs to be 
performed, in order to complete the full cheque book issuance. The system will apply service 
charge, if it is set for this event. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

Modes Available 

Not Applicable 

To request for a cheque book 

1. Type the fast path 5004 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Cheque Book Request. 

2. The system displays the Cheque Book Request screen. 

Cheque Book Request 
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Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the account number in which you want to issue a cheque 
book. 

The name of the CASA account holder is populated adjacent to 
the account number. 

Account Ccy [Display] 

This field displays the currency assigned to the product at the 
product level, under which the account is opened. 

All the entries posted in the account are in the account currency. 
The exchange rate values must be defined and downloaded. 

For example, if the currency assigned to a CASA product is USD 
(US Dollar), the account opened under that product has USD as 
its account currency, by default. 

No of Leaves [Mandatory, Drop-Down] 

Select the number of cheque leaves requested by the customer 
from the drop-down list. 

The options are: 

¶ 10 

¶ 25 

¶ 50 

¶ 75 

¶ 100 

Chequebook Type [Mandatory, Drop-Down] 

Select the cheque book type from the drop-down list. 

The options are: 

¶ Normal - Select this option, if the customer has requested 
for the normal cheque book type 

¶ At Par - Select this option, if the customer has requested 
for the At Par cheque book type  

By default, the Normal option is selected in the drop-down list. 
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Field Name Description 

Cheque 
Transaction Code 

[Mandatory, Drop-Down] 

Select the transaction code from the drop-down list. 

The options are: 

¶ 10 

¶ 11 

¶ 29 

¶ 31 

If the At Par option is selected from Chequebook Type drop-
down list then 29 or 31option should be selected from the drop-
down list. 

Similarly, if the Normal option is selected from Chequebook 
Type drop-down list then 10 or 11 option should be selected from 
the drop-down list. 

Dispatch to Flag [Mandatory, Drop-Down] 

Select the appropriate dispatch flag from the drop-down list. 

The options are: 

¶ Send to Branch - Select this option if the chequebook has 
to be sent to the branch where the customer can collect 
the cheque book 

¶ Send to Customer - Select this option if the cheque book 
has to be directly sent to the customer 

Branch Code [Conditional, Pick List] 

Select the branch code from the pick list. 

This field is enabled if the Send to Branch option is selected 
from the Dispatch to Flag drop-down list. 

3. Enter the account number and press the <TAB> key. 

4. Select the number of leaves, cheque book type, cheque transaction code, and dispatch 
to flag from the drop-down list. 
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Cheque Book Request 

 

5. Click the Ok button. 

6. The system displays the message "Authorization Required. Do you Want to Continue?". 
Click the OK button. 

7. The system displays the Authorization Reason screen. 

8. Enter the relevant information and click the Grant button. 

9. The system displays the transaction sequence number. The transaction sequence 
number is the system generated number that uniquely identifies each transaction 
performed by a teller and can be used for tracking the transaction. Click the Ok button. 
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3.2. CHM37 - Cheque Book Issue Maintenance 

Cheque Book is a facility given to a regular Current and Savings Account (CASA) holder. Such 
accounts should belong to a product where facility for cheque book is checked. This facility can 
be overridden at the time of account opening.  

The cheque book can be issued by initiating the request for cheque book, followed by issuing the 
cheque book, and delivering the cheque book to the customer. Service charges can be debited 
once a cheque book is issued. 

Cheque books can be issued with cheque numbers in continuation for an account across cheque 
books. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To request a cheque book 

1. Type the fast path CHM37 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Cheque Book Issue Maintenance. 

2. The system displays the Cheque Book Issue Maintenance screen. 
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Cheque Book Issue Maintenance 

 

Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the CASA account number for which you want to issue a 
cheque book. 

Customer Name [Display] 

This field displays the name of the customer who holds the CASA 
Account. 

Cheque Book Srl. 
No. 

[Display] 

This field displays the serial number of the cheque book. 

Cheque Book Type [Mandatory, Drop-Down] 

Select the type of cheque book from the drop-down list. 

The options are: 

¶ Non Personalized 

¶ Personalized 

3.  
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4. Click the Add button. 

5. Enter the account number and select the type of cheque book to be issued. 

Cheque Book Issue Maintenance 

 

6. Enter the required information in the various tabs. 
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Cheque Book Issue Maintenance : Cheque Book Details 

 

Field Description 

Field Name Description 

Cheque Start No. [Conditional, Numeric, 12] 

Type the start number of the cheque. 

This field is enabled in the Modify mode if the Cheque Book 
Status is selected as Issued. 

Cheque End No. [Display] 

This field displays the end number of the cheque. 
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Field Name Description 

No. of Cheque 
Leaves 

[Mandatory, Drop-Down] 

Select the number of cheque leaves requested by the customer, 
from the drop-down list. 

The options are: 

¶ 10 

¶ 25 

¶ 50 

¶ 75 

¶ 100 

By default, the system displays the value defined at the product 
level. 

Cheque Type [Mandatory, Drop-Down] 

Select the type of cheque from the drop-down list. 

The options are: 

¶ Standard 

¶ Special 

¶ Others 

Dispatch to Flag [Mandatory, Drop-Down] 

Select the appropriate option from where the customer can 
receive the cheque book, from the drop-down list. 

The options are: 

¶ Send to Branch 

¶ Send to Customer 

Instrument Type [Mandatory, Drop-Down] 

Select the type of instrument to be issued from the drop-down list. 

The options are: 

¶ Normal 

¶ AT Par 

Branch Code [Conditional, Pick List] 

Select the branch code from the pick list. 

This field is enabled if the Send to Branch option is selected 
from the Dispatch to Flag drop-down list. 
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Field Name Description 

Cheque 
Transaction Code 

[Mandatory, Drop-Down] 

Select the cheque transaction code from the drop-down list. 

The options are: 

¶ 10 

¶ 11 

¶ 29 

¶ 31 

If the At Par option is selected from Chequebook Type drop-
down list then 29 or 31 options should be selected from the drop-
down list. 

Similarly, if the Normal option is selected from Chequebook 
Type drop-down list then 10 or 11option should be selected from 
the drop-down list. 

Small Clearing A/C 
No. 

[Display] 

Type the small clearing account number. 

The system generates an encoded account number at the time of 
issue of the cheque book. This is the number, which can be 
entered on the MICR line of the check. Automated 
clearinghouses will use this number for sending the files for 
inward clearing. FLEXCUBE Retail accounts number can be up 
to 16 digits where as Automated clearing houses may not use the 
same account number length. So system stores this cross-
reference. 

Generate Handoff [Optional, Check Box] 

Select the Generate Handoff check box if the cheque book is 
required to be printed in the bank. 

Waive Service 
Charge 

[Optional, Check Box] 

Select the Waive Service Charge check box to waive the service 
charge on cheque book issue. 

Cheque Book Issue 
Date 

[Display] 

This field displays the system by default displays the cheque 
book issue date. 

The issue date is same as posting date. 
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Field Name Description 

Cheque Book 
Status 

[Conditional, Radio Button] 

Click on the appropriate status of the cheque book. 

The options are: 

¶ Requested 

¶ Issued 

¶ Delivered 

By default the Requested option is selected in Add mode. 

This field is enabled in the Modify mode. 

The system places a request for the cheque book.  

Cheque Status [Display] 

This field displays the status of each leaf in the cheque book. 

The options are: 

¶ P - Paid 

¶ U - Unpaid 

¶ S - Stopped 

The system displays a maximum of four rows of 25 places each. 
Each place displays the status of each leaf of a cheque book. 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

9. The cheque book is issued successfully once the record is authorized. 

To issue or deliver a cheque book to the customer 

1. Click the Modify button. 

2. Enter the account number and select it from the pick list. 

3. Enter the required details in various tabs. 
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Inventory Details 

This tab is enabled if the Issue option is selected from the Cheque Book Status under the 
Cheque Book Details tab in the Modify mode. 

 

Field Description 

Field Name Description 

Stock Code [Display] 

This field displays the stock code. 

Stock code is a unique number. The specified code enables the 
user to track the inventory. 

A stock code has to be unique in the system and will always be 
linked to an issuer code and currency code. 

Stock Sub Type [Mandatory, Drop-Down] 

Select the stock sub type from the drop-down list. 

The options are: 

¶ Standard 

¶ Special  

¶ Others 
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Field Name Description 

Stock Type [Display] 

This field displays the stock type. 

Currency [Display] 

This field displays the currency code for the inventory. 

Issuer Code [Display] 

This field displays the issuer code on which a bank can draw a 
particular instrument from the drop-down list. 

A stock code will always be linked to an issuer code and currency 
code. 

For stocks of the same bank (like DD), the issuer code has to be 
that of the bank itself. For non-financial stocks (like account 
opening forms), currency code can be left blank. 

Denomination Details 

Denm [Display] 

This column displays the denomination details to keep a 
denomination wise track of the stock levels for certain inventory. 

The maximum different denominations that can be specified for 
each individual stock code is 20. 

Series Number [Display] 

This column displays the serial number of the inventory. 

Start Number [Display] 

This column displays the start number of the inventory. 

End Number [Display] 

This column displays the end number of the inventory. 

Quantity [Display] 

This column displays the quantity of the cheque book. 

4. Click the Ok button. 

5. The system displays the message "Record Modified...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

6. The cheque book is issued successfully once the record is authorized. 
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3.3. CHM35 - Stop Cheque Instructions 

Account instructions can be maintained to stop the payment of cheque for a single cheque or a 
range of cheques using the Stop Cheque Instructions option. Based on the Service Charge 
attached to the transaction, the system charges the customer account, and the charge will be 
levied based on per leaf of cheque stopped. Service charge will be debited from the same 
customer account.  

There will be a provision to waive charges while putting a stop on cheques. This action will waive 
the total charge imposed on the transaction. 

The system will validate the stop cheque instruction for transactions such as cheque payment 
through inward clearing or cash and withdrawal through cheque. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

¶ CHM37 - Cheque Book Issue Maintenance 

Modes Available 

Add By Copy, Add, Modify, Delete, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To stop cheque payment 

1. Type the fast path CHM35 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Stop Cheque Instructions. 

2. The system displays the Stop Cheque Instructions screen. 
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Stop Cheque Instructions 

 

Field Description 

Field Name Description 

Account Number [Mandatory, Numeric, 16] 

Type the account number for which the stop payment instructions 
are to be maintained. 

Customer Name [Display] 

This field displays the name of the customer who holds the CASA 
account. 

Cheque Start 
Number 

[Mandatory, Numeric, 12] 

Type the start number of the cheque. 

Cheque End 
Number 

[Mandatory, Numeric, 12] 

Type the end number of the cheque. 

The start number and the end number of the cheque will 
determine the range of cheques. 

If a single cheque is to be stopped, the start number and end 
number will be the same. 
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Field Name Description 

Amount [Optional, Numeric, 11] 

Type the amount of the stopped cheque. 

The consolidated amount, if more than one cheque is stopped for 
payment. 

Cheque 
Beneficiary Name 

[Optional, Alphanumeric, 120] 

Type the name of the beneficiary of the cheque. 

Reason [Mandatory, Alphanumeric, 120] 

Type the reason for the stop cheque request. 

Cheque Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the stop cheque date from the pick list. 

This is the date on the cheque, which is stopped. 

Stop Cheque 
Instruction Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the stop cheque instruction date from the pick list. 

This is the date on which the customer issues the instruction to 
stop the cheque. 

SC Waiver [Optional, Check Box] 

Select the SC Waiver check box to waive the service charges for 
the stop cheque instruction issued by the customer. 

Stop Cheque [Mandatory, Radio Button] 

Click the appropriate stop cheque option. 

The options are: 

¶ Lost - Click this option, if the cheque is lost 

¶ Stop - Click this option, to stop the cheque issued by the 
customer 

3. Click the Add button. 

4. Enter the account number, the cheque start and end number and the amount. 

5. Enter the beneficiary name and the reason for stop cheque. 

6. Select the cheque date and the stop cheque instruction date from the pick list. 
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Stop Cheque Instructions 

 

7. Click the Ok button. 

8. The system displays the message "Authorization Required. Do You Want to continue". 
Click the Ok button. 

9. The system displays the Authorization Reason screen. 

10. Enter the relevant information and click the Grant button. 

11. The system displays the message "Record Authorized.." Click the Ok button. 

Note: For more information on Authorization Transactions, refer to the Oracle FLEXCUBE 
Introduction User Manual. 
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3.4. CH078 - Cheque Status Maintenance* 

 For CASA accounts, cheque books are issued using the Cheque Book Issue Maintenance 
(Fast Path: CHM37) option.  

The user can also modify the status of a cheque in this option. 

This screen provides details on the history of status changes along with the maker and checker 
IDs and date of modification.  

Definition Prerequisites 

¶ CHM37 - Cheque Book Issue Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add cheque status 

1. Type the fast path CH078 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Cheque Status Maintenance. 

2. The system displays the Cheque Status Maintenance screen. 

Cheque Status Maintenance 
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Field Description 

Field Name Description 

Account Number [Mandatory, Numeric, 16] 

Type the CASA account number from which you want to maintain 
cheque status. 

The short name of the primary customer of the CASA account 
holder is populated adjacent to the account number. 

Customer Name [Display] 

This field displays the name of the customer. 

Cheque Number [Mandatory, Numeric, 12] 

Type the cheque number. 

Amount [Optional, Numeric, 13, Two] 

Type the cheque amount. 

Cheque 
Beneficiary Name 

[Optional, Alphanumeric, 40] 

Type the name of the beneficiary. 

Cheque Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the date of the cheque from the pick list. 

3. Click the Modify button. 

4. Enter the account number and select the confirmation reference number from the pick 
list. 
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Cheque Status Maintenance 

 

5. Enter the required information in the various tabs. 
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Cheque Modify 

 

Field Description 

Field Name Description 

Cheque Current 
Status 

[Mandatory, Alphanumeric, 100] 

Type the current status of the cheque. 
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Field Name Description 

New Cheque 
Status 

[Mandatory, Drop-Down] 

Select the new status of the cheque from the drop-down list. 

The options are: 

¶ Covered - This status is used when the cheque was 
rejected once and has been subsequently paid / settled 

¶ Covered Pending SC - When a cheque that has been 
rejected previously is presented again for payment, there 
can be two possibilities:  
(1) There are sufficient funds in the account to honor the 
cheque and the cheque status are ñRejectedò (this means 
that the customer has not deposited funds specifically for 
covering the cheque). In that case, the system will allow 
payment of the cheque and the status should be changed 
to ñCovered Pending SCò. The teller will then check for 
availability of funds for collecting the SC. In case funds are 
sufficient, the teller will collect SC and then manually 
change the status of the cheque to ñCoveredò. 
(2) In case the status of the cheque is ñFunds Received 
For Coverò the system should reject the cheque, 
irrespective of whether sufficient funds are available in the 
CASA or not. The reject reason should mention that the 
cheque status is ñFunds Received For Coverò. This will be 
intimation to the teller that funds for payment of this 
cheque are available in the GL. The teller then proceeds to 
debit the GL and credit the EndPoint / Nostro as the case 
may be. Then he will manually change the status of the 
cheque to ñCoveredò. 

¶ Funds Received For Cover - When a cheque is rejected, 
the issuer of the cheque has the option to deposit 
sufficient funds to ensure that the cheque is honored when 
presented again. The issuer has to specifically inform the 
bank that he is depositing these funds to cover this 
particular cheque. These funds cannot be used for 
payment of any other cheque. Hence the bank will park 
these funds in a GL. The bank collects the Service Charge 
from the customer for these cases. 

¶ Rejected Because Stop - This status is used when a 
cheque reported as Stopped is presented for payment. 

¶ Lost - This status is used when the issuer / beneficiary of 
the cheque informs the bank that a particular cheque / a 
range of cheques is lost. 

¶ Paid - This status is used when a cheque is paid / settled. 

¶ Rejected - This status is used when a cheque is rejected 
for reasons other than Stop Payment instruction. 

¶ Stop - This status is used when a cheque is stopped. 

¶ Unpaid - This status is used when a cheque is unpaid. 
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Field Name Description 

Reason [Mandatory, Drop-Down] 

Select the reason for changing the status of the cheque from the 
drop-down list. 

The options are: 

¶ Black Listed Customer 

¶ Black Listed Customer and Insufficient balance 

¶ Black Listed Customer and Insufficient balance and Funds 
Received For Cover 

¶ Insufficient balance and Funds Received For Cover 

¶ Rejected because Stopped 

¶ Others 

Date Of Status 
Change 

[Display] 

This field displays the date on which the status of the cheque is 
changed. 

SC Wavier [Optional, Check Box] 

Select the SC Wavier check box to waive the service charge. 

Status Of the Cheque 

The valid states which a Cheque can have are: 

¶ Unpaid 

¶ Lost 

¶ Stop 

¶ Rejected 

¶ Rejected because stopped 

¶ Fund Received for cover 

¶ Covered pending SC 

¶ Covered  

¶ Paid 
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The current status of the Cheque can be modified to the new status based on the matrix defined 
below. 

Current Status of Cheque New Status Possible Status updated by 

Unpaid Stop Manual 

Lost Manual 

Rejected System / Manual 

Paid System 

Lost Unpaid Manual 

Stop Rejected Because Stopped System / Manual 

Unpaid Manual 

Rejected Covered Pending SC Manual 

Covered Manual 

Funds Received for Cover Manual 

Unpaid Manual 

Rejected Because Stopped Rejected Manual 

Funds Received for Cover Covered Manual 

Covered Pending SC Covered Manual 

Covered Unpaid Manual 

Paid Unpaid Manual 
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Cheque history Inquiry 

 

Field Description 

Column Name Description 

Serial Number [Display] 

This column displays the serial number of the cheque. 

Cheque Old Status [Display] 

This column displays the old status of the cheque. 
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Column Name Description 

Cheque New 
Status 

[Display] 

This column displays the new status of the cheque. 

The options are: 

¶ Covered - This status is used when the cheque was 
rejected once and has been subsequently paid / settled 

¶ Covered Pending SC - When a cheque that has been 
rejected previously is presented again for payment, there 
can be two possibilities:  
(1) There are sufficient funds in the account to honor the 
cheque and the cheque status are ñRejectedò (this means 
that the customer has not deposited funds specifically for 
covering the cheque). In that case, the system will allow 
payment of the cheque and the status should be changed 
to ñCovered Pending SCò. The teller will then check for 
availability of funds for collecting the SC. In case funds are 
sufficient, the teller will collect SC and then manually 
change the status of the cheque to ñCoveredò  
(2) In case the status of the cheque is ñFunds Received 
For Coverò the system should reject the cheque, 
irrespective of whether sufficient funds are available in the 
CASA or not. The reject reason should mention that the 
cheque status is ñFunds Received For Coverò. This will be 
intimation to the teller that funds for payment of this 
cheque are available in the GL. The teller then proceeds to 
debit the GL and credit the EndPoint / Nostro as the case 
may be. Then he will manually change the status of the 
cheque to ñCoveredò 

¶ Funds Received For Cover - When a cheque is rejected, 
the issuer of the cheque has the option to deposit 
sufficient funds to ensure that the cheque is honored when 
presented again. The issuer has to specifically inform the 
bank that he is depositing these funds to cover this 
particular cheque. These funds cannot be used for 
payment of any other cheque. Hence the bank will park 
these funds in a GL. The bank collects the Service Charge 
from the customer for these cases 

¶ Rejected Because Stop - This status is used when a 
cheque reported as Stopped is presented for payment 

¶ Lost - This status is used when the issuer / beneficiary of 
the cheque informs the bank that a particular cheque / a 
range of cheques is lost 

¶ Paid - This status is used when a cheque is paid / settled 

¶ Rejected - This status is used when a cheque is rejected 
for reasons other than Stop Payment instruction 

¶ Stop - This status is used when a cheque is stopped 

¶ Unpaid - This status is used when a cheque is unpaid 
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Column Name Description 

Reason for Status 
Change 

[Display] 

This column displays the reason for changing the status of the 
cheque. 

The options are: 

¶ Black Listed Customer 

¶ Black Listed Customer and Insufficient balance 

¶ Black Listed Customer and Insufficient balance and Funds 
Received For Cover 

¶ Insufficient balance and Funds Received For Cover 

¶ Rejected because Stopped 

¶ Others 

Maker Id [Display] 

This column displays the ID of the user who changed the status 
of the cheque. 

Checker Id [Display] 

This column displays the ID of the user who authorized the status 
change of the cheque. 

Date Last Mnt [Display] 

This column displays the date on which the status of the cheque 
is changed. 

6. Click the Ok button. 

7. The system displays the message "Record Modified...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

8. The cheque status is maintained once the record is authorized. 
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4. Passbook Related Transactions 
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4.1. 7013 - Passbook Balance Check Digit Inquiry 

To issue passbook for a CASA account, the account must belong to the savings product having 
passbook facility. 

The user can view the check digit of the passbook balance through the Passbook Balance 
Check Digit Inquiry screen. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Not Applicable 

To inquire about the check digit of the passbook balance 

1. Type the fast path 7013 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Inquires > 
Passbook Balance Check Digit Inquiry. 

2. The system displays the Passbook Balance Check Digit Inquiry screen. 

Passbook Balance Check Digit Inquiry 
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Field Description 

Field Name Description 

Passbook Bal [Mandatory, Numeric, 13, Two] 

Type the passbook balance, except the last digit. 

Check Digit [Display] 

The field displays the last digit of the passbook balance. 

3. Enter the passbook balance and press the <Tab> key. 

4. The system displays the check digit. 

Passbook Balance Check Digit Inquiry 

 

5. Click the Close button. 
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4.2. 7030 - Passbook Issue/Lost Maintenance 

A new passbook can be issued to CASA holders and the passbook lost maintenance can be 
done using this option. The account must belong to a CASA product having passbook facility.  

For an account having a passbook facility, the customer can request for a passbook from any 
branch, be it account branch or any other branch on the FLEXCUBE network. At the time of 
printing the passbook, the system will print the account branch code and account branch name in 
the header of the passbook. The passbook will be marked as "Issued" in the system.  

For example: 

If an account A1 belongs to Branch A but the customer goes to Branch B and requests for a 
passbook header print. Then, the system will print branch code of Branch A as well as the branch 
name of Branch A in the header and will mark the passbook as "Issued" in the system. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

Other Prerequisites 

Not Applicable 

To issue a new passbook 

1. Type the fast path 7030 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Passbook Issue/Lost Maintenance. 

2. The system displays the Passbook Issue/Lost Maintenance screen. 
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Passbook Issue/Lost Maintenance 

 

Field Description 

Field Name Description 

Action [Mandatory, Drop-Down] 

Select the action to be performed from the drop-down list. 

The options are: 

¶ Passbook Not Issued 

¶ Passbook Issued 

¶ Passbook Lost 

Account No [Mandatory, Numeric, 16] 

Type the account number. The short name of the account holder 
is populated adjacent to the account number. 
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Field Name Description 

Org Deposit No [Conditional, Pick List] 

Select the original deposit number from the pick list. 

The original deposit number is the source or the parent deposit 
no from which the new deposit is created due to interest payout 
or due to renewal. It will have new deposit running number, but 
will retain the original deposit no of the source deposit. 

This field is enabled if a TD account with passbook facility is 
selected in the Account Number Field. 

Account Ccy [Display] 

This field displays the currency assigned to the product, under 
which the account is opened. 

All the entries are posted in the account in the account currency. 

For example, if the currency assigned to a CASA product is USD 
(US Dollar), the account opened under that product has USD as 
its account currency, by default. 

Account Open Date [Display] 

This field displays the date on which the account is opened. 

Current Passbook 
No 

[Display] 

This field displays the number of the last issued passbook on the 
account. 

Current Passbook 
Status 

[Display] 

This field displays the status of the passbook, which was last 
issued to the customer. 

If the passbook has been issued at least once, the value in this 
field will be Pass Book Issued. 

If the passbook has never been issued, the value in this field will 
be Not Issued. 

New Passbook No. [Mandatory, Numeric, 10] 

Type the number of the new passbook that is being issued to the 
customer. 

Name [Display] 

This field displays the name of the customer who holds the 
account. 
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Field Name Description 

Customer IC [Display] 

This field displays the identification code of the customer. 

A customer IC along with customer type is a unique method of 
customer identification across the bank (covering all branches). 
Based on the combination, the system can identify the customer 
as an existing customer even when the customer opens a new 
account in another branch. A social security number, passport 
number, birth certificate or corporate registration can be used as 
a customer IC. 

Address [Display] 

This field displays the address of the customer. 

This is defaulted from the Customer Addition option. 

Town / City [Display] 

This field displays the name of the town and city where the 
customer resides. 

This is defaulted from the Customer Addition option. 

State [Display] 

This field displays the name of the state where the customer 
resides. 

This is defaulted from the Customer Addition option. 

Country [Display] 

This field displays the name of the country where the customer 
resides. 

This is defaulted from the Customer Addition option. 

Zip [Display] 

This field displays the zip code of the customer. 

This is defaulted from the Customer Addition option. 

Relation [Display] 

This field displays the relation of the customer to the account. 

This is defaulted from the Account Opening option. 

Sign [Display] 

This field displays the signature that will be used by the customer. 

Instructions [Display] 

This field displays the account operating instructions for the 
account. These account instructions will be printed on the 
passbook. 
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3. Select the action to be performed. 

4. Enter the account number and press the <Tab> key. 

5. If the passbook is being issued for the first time, the system displays the issue a new 
passbook message "Do you want to issue a new passbook?". Click the Ok button. 
OR 
If the passbook is issued subsequently, the system displays the message "psbkFull....". 
Click the Ok button. 

6. Enter the new passbook number and press the <Tab> key. 

7. The system displays a message "New Passbook Issued successfully.". Click the Ok 
button. 

Passbook Issue/Lost Maintenance 

 

8. Click the View button to view the new passbook details. 
OR 
Click the Print button to print the passbook details.  
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To mark a passbook as lost 

1. Select the action to be performed. 

2. Enter the account number and press the <Tab> key. 

3. The system displays the message "psbkLostReIsu..". Click the Ok button  

4. Enter the new passbook number and press the <Tab> key 

5. The system displays the message "Do you want to issue a new passbook?". Click the Ok 
button. 

6. The system displays a message "New Passbook Issued successfully.". Click the Ok 
button. 

7. Click the View button to view the new passbook details. 
OR  
Click the Print button to print the passbook details.  
OR  
Click the Close button.  

Note: The CASA must belong to the savings product having passbook facility. If the savings 
product does not have the passbook facility, the passbook cannot be issued to the customer. 
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4.3. 7010 - Passbook Update 

Passbooks are issued to the customers after the CASA account is opened. Transaction details 
with the balance are printed in the passbook which helps the customer to monitor the 
transactions in their account. 

The customer's passbook can be updated using this option. The system automatically prints the 
pending balance entries since the last update. This option is also used for reprinting of 
transactions for the given dates in case of improper printing, duplicate passbook issued, etc.  

The pending balance entries can be printed since the last update, and this option also allows 
reprinting of the transactions between two dates. 

Definition Prerequisites 

¶ 7030 - Passbook Issue/Lost Maintenance 

Modes Available 

Not Applicable 

To update the passbook 

1. Type the fast path 7010 and click Go or navigate through the menus to Transaction 
Processing > Account Transactions > CASA Account Transactions > Other 
Transactions > Passbook Update. 

2. The system displays the Passbook Update screen. 

Passbook Update 
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Field Description 

Field Name Description 

Account No [Mandatory, Numeric, 16] 

Type the customerôs account number. 

The customerôs name is displayed adjacent to the account 
number. 

Org Deposit No [Display] 

This field displays the original deposit number. 

The original deposit number is the source or the parent deposit 
no from which the new deposit is created due to interest payout 
or due to renewal. It will have new deposit running number, but 
will retain the original deposit no of the source deposit. Note: The 
first stage list will display the latest deposit numbers for each 
deposit under that particular account. 

Passbook No [Display] 

This field displays the number of the customer passbook which 
has to be updated. 

Last Psbk Bal [Display] 

This field displays the final balance when the passbook was last 
printed. 

Line No. [Display] 

This field displays the line number from where printing should 
begin.  

Oracle FLEXCUBE keeps track of the line numbers printed on 
the passbook. Passbook printing will be done from this line 
number. 

Reprint [Optional, Check Box] 

Select the Reprint check box, if certain transactions need to be 
reprinted on the passbook.  

If the reprint option is selected, the user will have to enter the 
start date from which reprinting is required and the balance in the 
account on the start date. 

FromSrNo. [Display] 

This field displays the serial number from where the passbook 
should be updated. 

Start Date [Conditional, Pick List, dd/mm/yyyy] 

Type the date onwards which the pending entries need to be 
updated. 

This field is enabled only if the Reprint check box is selected. 



 7010 - Passbook Update 
 

 240  

Field Name Description 

Opening Balance [Display] 

This field displays the opening balance of the customer. The 
opening balance is the closing balance of the last entry updated. 

  

Column Name Description 

No [Display] 

This column displays the serial number of the transactions. 

Type [Display] 

This column displays the description of the transaction. 

The description gets defaulted from the Transaction Mnemonic 
Codes option. 

Post Date [Display] 

This column displays the posting date of the transaction. 

Txn Date [Display] 

This column displays the date on which the transaction is entered 
into the system.  

Narration [Mandatory, Alphanumeric, 120] 

Type the narration. 

This field displays the default narration, based on the transaction. 
This is the description of the transaction, which will appear in the 
statement inquiry for CASA. The user can change the narration, if 
required. 

Ref. No [Display] 

This field displays the reference number of the transaction. 

Txn Amount [Display] 

This field displays the transaction amount. 

Dr/Cr [Display] 

This field displays the amount withdrawn / deposited from the 
account. 

Balance [Display] 

This field displays the running balance of the account after every 
transaction. 

Teller [Display] 

This field displays the name of the Teller who performed the 
transaction. 
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3. Enter the account number press the <Tab> key. 

4. To reprint certain transactions, select the Reprint check box and enter the start date. 

5. Click the Ok button. 

6. The system displays the updated passbook details. 

Passbook Update 

 

7. Click the View button to view the passbook details. 

8. Click the Print button to print the details. 
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4.4. PS001 - Group Passbook Issue/Lost Maintenance 

Using this option you can issue a passbook to an individual (not corporate) customer and link 
various accounts to it by using the Passbook And Debit Card Account Linkage (Fast Path: 
PSM01) option. You can issue any number of passbooks to a customer. There will be a separate 
passbook for CASA, TD and RD accounts. The CASA passbook is used for printing all CASA 
transactions. TD account passbooks are used to print the payin transactions, full / part 
redemption transactions etc. RD passbook is used to print Educational deposits and Installment 
FDs and conventional RDs. 

You can also reissue or mark the status of a passbook as lost/damaged using this option. Once 
the status is marked as lost/damaged it cannot be used for printing and the customer should be 
issued a new passbook. 

Definition Prerequisites 

¶ Passbook inventory should be available with teller 

Modes Available 

Not Applicable  

To maintain a group passbook 

1. Type the fast path PS001 and click Go or navigate through the menus to Global 
Definitions > Passbook > Group Passbook Issue/Lost Maintenance. 

2. The system displays the Group Passbook Issue/Lost Maintenance screen. 
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Group Passbook Issue/Lost Maintenance 

 

Field Description 

Field Name Description 

Action [Mandatory, Drop-Down] 

Select the action from the drop-down list. 

The options are: 

¶ Issue New Passbook 

¶ Reissue Passbook 

¶ Passbook Lost/Damaged 

Search Criteria [Mandatory, Drop-Down] 

Select the search criteria from the drop-down list. 

The options are: 

¶ Customer Short name 

¶ Customer Ic 

¶ Customer Id 
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Field Name Description 

Search String [Mandatory, Alphanumeric, 20] 

Type the search string corresponding to the search criteria 
selected in the Search Criteria field. 

ID [Display] 

This field displays the ID of the customer. 

IC [Display] 

This field displays the IC of the customer. 

Full Name [Display] 

This field displays the full name of the customer. 

Passbook Type [Mandatory, Drop-Down] 

Select the passbook type from the drop-down list. 

The options are: 

¶ CASA 

¶ TD 

¶ RD 

Current Passbook 
No 

[Conditional, Pick List] 

Select the current passbook number from the pick list. 

This field is enabled if the Reissue Passbook or Passbook 
Lost/Damaged option is selected in the Action drop-down list. 

Current Passbook 
Status 

[Display] 

This field displays the current passbook status. 

New Passbook No [Display] 

This field displays the new passbook number. 

Address [Display] 

This field displays the address of the customer. 

Town/City [Display] 

This field displays the name of the town/city. 

State [Display] 

This field displays the name of the state. 

Country [Display] 

This field displays the country name. 

Zip [Display] 

This field displays the zip code. 
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3. Select the action and search criteria from the drop-down list. 

4. Type the search string and select the appropriate record from the pick list. 

5. Select the passbook type from the drop-down list. 

Group Passbook Issue/Lost Maintenance 

 

6. Click the Ok button. 

7. The system displays the message "Transaction completed successfully". Click the Ok 
button. 

8. The system displays the message "Passbook issued successfully". Click the Ok button. 
OR 
The system displays the message "Passbook marked as Lost". Click the Ok button. 
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4.5. PS003 - Passbook PIN Maintenance 

Passbook PIN maintenance is an identification criteria for authenticating a transaction. Once the 
customer is issued a passbook, you can register the PIN using this option. Each customer visits 
the banks with their Passbook and PIN. While performing the transaction the passbook is swiped 
and the customer details are displayed on the screen. The customer has to input the PIN for 
authentication of transaction. Based on the parameters set in the Transaction Definition (Fast 
Path: TC001) option, the system may ask to reenter the PIN. 

Using this option you can also reset, unlock and change the PIN. The system keeps a count of 
the number of times an invalid PIN is entered in a single transaction, if the count reaches the set 
value say n, the system will get locked and the customer will not be able to perform any 
transactions. After proper authentication of credentials, you can unlock the PIN. 

Definition Prerequisites 

¶ PS001 - Group Passbook Issue-Lost Maintenance 

Modes Available 

Not Applicable  

To register passbook PIN 

1. Type the fast path PS003 and click Go or navigate through the menus to Global 
Definitions > Passbook > Passbook PIN Maintenance. 

2. The system displays the Passbook PIN Maintenance screen. 
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Passbook PIN Maintenance 

 

Field Description 

Field Name Description 

Search Criteria [Mandatory, Drop-Down] 

Select the search criteria from the drop-down list. 

The options are: 

¶ Customer Short name 

¶ Customer IC 

¶ Customer Id 

Search String [Mandatory, Alphanumeric, 20, Pick List] 

Type the search string corresponding to the search criteria 
selected. 

ID [Display] 

This field displays the ID of the customer. 

IC [Display] 

This field displays the IC of the customer. 



 PS003 - Passbook PIN Maintenance 
 

 248  

Field Name Description 

Full Name [Display] 

This field displays the full name of the customer. 

Passbook Number [Mandatory, Pick List] 

Select the passbook number from the pick list. 

The pick list displays the details of the passbooks in the Issued 
status. 

Passbook Type [Display] 

This field displays the passbook type. 

The options are: 

¶ CASA 

¶ TD 

¶ RD 

PIN Status [Display] 

This field displays the current PIN status. 

The options are: 

¶ Not Registered 

¶ Active 

¶ Locked 

Action [Mandatory, Drop-Down] 

Select the action from the drop-down list. 

The options are: 

¶ Register Pin 

¶ Reset Pin 

¶ Unlock Pin 

¶ Change Pin 

3. Select the search criteria from the drop-down list. 

4. Enter the search string and select the appropriate record from the pick list. 

5. Select the passbook number from the pick list. 

6. Select the action from the drop-down list. The PIN pad device is enabled. 

7. Enter the PIN number for all the actions except for Unlock. 
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Passbook PIN Maintenance 

 

8. Click the Ok button. The system displays a message based on the action being 
performed. 

9. The system displays the message "Pin is registered successfully". 
OR 
The system displays the message "The PIN Reset Successful". 
Or 
The system displays the message "PIN Change Successful". 
OR 
The system displays the message "PIN Unlock Successful". 

10.  Click the Ok button. 
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4.6. PSM01 - Passbook And Debit Card Account Linkage 

Using this option you can link a debit card/passbook to many accounts. 

The following are the conditions for accounts being linked to a debit card: 

¶ All CASA, RD and TD accounts can be linked except for those having status as Closed 
and Closed Today 

¶ The debit card status should be active 

¶ The selected customer should be a primary account holder 

¶ The account should not be linked to any other cards 

¶ Amongst the accounts linked to the card, there has to be at least one CASA account linked 
to the card, without a CASA account the system will not allow linking of RD / TD accounts 
to the card. 

The following are the conditions for accounts being linked to a passbook: 

¶ CASA, TD and RD accounts will be in separate Passbooks 

¶ The selected customer should be a primary account holder 

¶ An account can be a part of only one Passbook 

¶ Accounts of different currencies can be linked to a passbook 

¶ A passbook can contain multiple accounts of a given currency of a customer 

Definition Prerequisites 

¶ PS001 - Group Passbook Issue-Lost Maintenance 

¶ CM12 - Customer Card Maintenance 

Modes Available 

Add By Copy, Add, Delete, Cancel, Authorize, Inquiry. For more information on the procedures of 
every mode, refer to Standard Maintenance Procedures. 

To link an account to a debit card/passbook  

1. Type the fast path PSM01 and click Go or navigate through the menus to Global 
Definitions > Passbook > Passbook And Debit Card Account Linkage. 

2. The system displays the Passbook And Debit Card Account Linkage screen. 
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Passbook And Debit Card Account Linkage 

 

Field Description 

Field Name Description 

Search Criteria [Mandatory, Drop-Down] 

Select the search criteria from the drop-down list. 

The options are: 

¶ Customer Short Name 

¶ Customer IC 

¶ Customer ID 

Search String [Mandatory, Alphanumeric, 20] 

Type the search string corresponding to the search criteria 
selected in the Search Criteria field. 

ID [Display] 

This field displays the ID of the customer. 

IC [Display] 

This field displays the IC of the customer. 
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Field Name Description 

Full Name [Display] 

This field displays the full name of the customer. 

Short Name [Display] 

This field displays the short name of the customer. 

Accounts Linkage 
for 

[Mandatory, Drop-Down] 

Select the appropriate accounts linkage for option from the drop-
down list. 

The options are: 

¶ Passbook 

¶ Debit Card 

Passbook/Debit 
Card No 

[Mandatory, Pick List] 

Select the passbook/debit card number from the pick list. 

Passbook/Debit 
Card Type 

[Display] 

This field displays the passbook type (CASA / TD / RD). 

Passbook/Debit 
Card Status 

[Display] 

This field displays the passbook/debit card status. 

It displays the passbook PIN status as Not Registered, Active or 
Locked. 

Account No [Mandatory, Pick List] 

Select the account number from the pick list. 

The accounts number's corresponding to the selected passbook 
type is displayed. For Example: If the Passbook type selected is 
RD, then only RD accounts will be displayed. If passbook type is 
selected as TD, then only TD accounts are displayed. 

Linking and delinking of the account to the passbook is not 
allowed, if the PIN status of the passbook is locked and the 
passbook status is full or lost/damaged. 

Currency [Display] 

This field displays the currency corresponding to the selected 
account number. 

3. Click the Add button. 

4. Select the search criteria from the drop-down list. 

5. Type the search string and select the appropriate record from the pick list. 

6. Select whether account is to be linked to a passbook or debit card. 

7. Select the passbook or debit card number from the pick list. 

8. Select the account number to which the card/passbook is to be linked from the pick list. 
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Passbook And Debit Card Account Linkage 

 

9. Click the Ok button. 

10. The system displays the message "Record Added...Authorization Pending ..". Click the 
Ok button. 

11. The account is linked to the passbook/debit card once the record is authorized. 

To view the accounts linked to the debit card/passbook 

1. Click the Inquiry button. 

2. Select the search criteria from the drop-down list. 

3. Type the search string and select the appropriate record from the pick list. 

4. Select whether account is to be linked to a passbook or debit card. 

5. Select the passbook or debit card number from the pick list. The system displays the list 
of accounts linked. 
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Passbook And Debit Card Account Linkage 

 

Field Description 

Field Name Description 

Account No [Display] 

This column displays the account numbers linked to the selected 
debit card/passbook. 

Branch Code [Display] 

This column displays the branch code. 

Account Status [Display] 

This column displays the account status. 

Currency Code [Display] 

This column displays the currency code. 

6. Click the Close button. 






















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































