
Oracle FLEXCUBE Core 

Banking 
Definitions User Manual  

Release 5.1.0.0.0 

 

 

Part No. E57304-01 

 

 

 
September 2014  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 



 

    

Definitions User Manual 
September 2014 
 
Oracle Financial Services Software Limited   
Oracle Park 
Off Western Express Highway 
Goregaon (East) 
Mumbai, Maharashtra 400 063  
India 
Worldwide Inquiries: 
Phone:  +91 22 6718 3000 
Fax: +91 22 6718 3001 

www.oracle.com/financialservices/ 
Copyright © 2014, Oracle and/or its affiliates.  All rights reserved.  
 
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of 
their respective owners. 
 
U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, 
any programs installed on the hardware, and/or documentation, delivered to U.S. Government end users are 
ñcommercial computer softwareò pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the 
programs, including any operating system, integrated software, any programs installed on the hardware, 
and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. 
No other rights are granted to the U.S. Government. 
 
This software or hardware is developed for general use in a variety of information management applications. 
It is not developed or intended for use in any inherently dangerous applications, including applications that 
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you 
shall be responsible to take all appropriate failsafe, backup, redundancy, and other measures to ensure its 
safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this 
software or hardware in dangerous applications. 
 
This software and related documentation are provided under a license agreement containing restrictions on 
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your 
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify, 
license, transmit, distribute, exhibit, perform, publish or display any part, in any form, or by any means. 
Reverse engineering, disassembly, or decompilation of this software, unless required by law for 
interoperability, is prohibited. 
The information contained herein is subject to change without notice and is not warranted to be error-free. If 
you find any errors, please report them to us in writing. 
 
This software or hardware and documentation may provide access to or information on content, products 
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly 
disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle 
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your 
access to or use of third-party content, products, or services. 
 

http://www.oracle.com/financialservices/


  Definitions User Manual  

    

 

 

Table of Contents  
1. Preface ........................................................................................................................................ 9 
2. Master Definitions ................................................................................................................... 11 

2.1. BAM20 - Bank Codes Maintenance ................................................................................... 12 
2.2. BAM08 - Bank Master Maintenance .................................................................................. 14 
2.3. BAM17 - Branch Type Maintenance .................................................................................. 31 
2.4. BAM03 - Branch Master Maintenance ............................................................................... 33 
2.5. BAM85 - Region Code Maintenance* ................................................................................ 38 
2.6. BAM02 - Local Office Master Maintenance ....................................................................... 40 
2.7. BAM92 - Department Master Maintenance* ...................................................................... 43 
2.8. BAM35 - Country Definition ................................................................................................ 45 
2.9. BAM72 - Customer City Maintenance ................................................................................ 48 
2.10. BAM75 - State Codes Maintenance ................................................................................. 50 
2.11. BA316 - Village Master* ................................................................................................... 52 
2.12. BA317 - Centre Master* ................................................................................................... 54 
2.13. BA318 - Group Code Master* .......................................................................................... 57 
2.14. BA431 - LOB Master ........................................................................................................ 62 
2.15. BA436 - Line of Business (LOB) ï Branch Cross Reference .......................................... 65 
2.16. BA435 - Branch - Product Cross Reference .................................................................... 71 
2.17. BA090 - Bank Calendar Maintenance .............................................................................. 81 
2.18. BA089 - Corporate Calendar Maintenance ...................................................................... 84 
2.19. BAM61 - Account Officer Maintenance Screen ............................................................... 87 
2.20. BAM62 - Customer/Account/LOB X-Ref .......................................................................... 89 
2.21. BAM68 - Islamic Product Attributes ................................................................................. 93 
2.22. BAM60 - Product Category Maintenance ........................................................................ 97 
2.23. BA524 - Product Code - Product Type Cross Reference .............................................. 100 
2.24. BAM88 - Branch Attribute Maintenance ......................................................................... 104 
2.25. STM20 - Local Bank Codes Maintenance ..................................................................... 106 
2.26. MCA01 - Multi Currency Package Definition .................................................................. 108 
2.27. BAM22 - Bank FATCA Parameters................................................................................ 114 
2.28. BAM11 - FATCA Classification Maintenance ................................................................ 116 

3. Currency Definitions ............................................................................................................. 118 
3.1. BAM48 - Currency Denomination Definition .................................................................... 119 
3.2. BAM25 - Currency Definition ............................................................................................ 122 
3.3. BA091 - Currency Rate Maintenance* ............................................................................. 129 
3.4. BAM65 - Currency Pair Definition .................................................................................... 132 
3.5. BAM97 - Currency Codes Cross Reference .................................................................... 136 
3.6. BAM90 - Currency Float Maintenance ............................................................................. 140 
3.7. BAM32 - Transaction Rate Cross Reference ................................................................... 145 
3.8. BAM31 - Treasury Spread Maintenance .......................................................................... 149 
3.9. BAM34 - Special Exchange Rate Inquiry ......................................................................... 152 
3.10. BAM26 - Currency Rates Maintenance ......................................................................... 155 

4. Securities Definitions ............................................................................................................ 161 
4.1. 762 - Menu Language Cross Reference .......................................................................... 162 
4.2. SMM05 - Menu Language Cross Ref Maintenance ......................................................... 165 
4.3. SMM01 - Template Profile Maintenance .......................................................................... 168 
4.4. SMM14 - Template Securities Settings ............................................................................ 174 
4.5. SMM06 - Template Access Rights Maintenance ............................................................. 182 
4.6. SMM04 - Class Profile Maintenance ................................................................................ 186 
4.7. SMM08 - Prohibited Password Maintenance ................................................................... 189 
4.8. SMM16 - Reports Access Rights Maintenance ............................................................... 191 
4.9. SMM17 - Access Code Maintenance ............................................................................... 198 



  Definitions User Manual  

    

4.10. SMM18 - Access Domain Maintenance ......................................................................... 200 
4.11. SMM19 - Transaction Group Code Maintenance .......................................................... 203 
4.12. SMM21 - Template Transaction Field Xref .................................................................... 206 
4.13. BA026 - Customer/Account Access Code Maintenance................................................ 209 

5. Customer Definitions ............................................................................................................ 212 
5.1. CIM08 - Customer Type Maintenance ............................................................................. 213 
5.2. CIM01 - Signature Types Maintenance ........................................................................... 216 
5.3. CIM02 - Business Type Maintenance .............................................................................. 218 
5.4. CIM03 - Customer Prefixes Maintenance ........................................................................ 220 
5.5. CIM04 - Profession Codes Maintenance ......................................................................... 222 
5.6. CIM06 - Income Slabs Maintenance ................................................................................ 224 
5.7. CIM07 - Relation Master Maintenance............................................................................. 226 
5.8. BA438 - Nominee Master Maintenance ........................................................................... 228 
5.9. CIM51 - Customer Group Definition Maintenance ........................................................... 235 
5.10. CIM15 - FATCA Classification For Customers .............................................................. 241 
5.11. BA057 - Reason Code Priority and Force Debit Maintenance ...................................... 246 

6. CASA Definition ..................................................................................................................... 248 
6.1. BA011 - Spend Class Maintenance ................................................................................. 249 
6.2. BA012 - Spend Analysis Preferences Maintenance ........................................................ 251 
6.3. BA013 - Spend Rule Maintenance ................................................................................... 254 
6.4. BA014 - Spend Rule Configuration .................................................................................. 260 
6.5. BA015 - Spend Analysis Inquiry ....................................................................................... 264 
6.6. CHM84 - CASA Product Attributes Maintenance ............................................................. 270 
6.7. CHM04 - CASA Bank Parameters Maintenance ............................................................. 276 
6.8. CHM01 - CASA Product Master Maintenance ................................................................. 282 
6.9. CHM02 - Casa Interest Rate Tiers Maintenance ............................................................. 344 
6.10. CH099 - CASA Multi Currency Product Package Definition .......................................... 348 
6.11. CHM12 - Loan Linked OD Parameter ............................................................................ 352 
6.12. CH014 - Loan Linked OD - Linked Loan Account Inquiry .............................................. 356 

7. TD Definition .......................................................................................................................... 359 
7.1. TDM04 - TD Bank Parameters Maintenance ................................................................... 360 
7.2. TDM01 - TD Product Master ............................................................................................ 366 
7.3. TD060 - TD Product Rates Maintenance ......................................................................... 415 

8. Tax Definitions ....................................................................................................................... 423 
8.1. TDS06 - Tax Parameters Maintenance ........................................................................... 424 
8.2. BAM30 - Tax Codes Maintenance ................................................................................... 429 
8.3. BAM76 - Product Customer Tax Codes Maintenance ..................................................... 432 
8.4. BAM51 - Additional Tax Maintenance .............................................................................. 435 
8.5. TDS04 - Tax Waiver Criteria Maintenance ...................................................................... 438 
8.6. TDS07 - Tax Acknowledgement Details Maintenance..................................................... 441 

9. RD Definition .......................................................................................................................... 444 
9.1. CHM10 - RD Product Rates Maintenance ....................................................................... 445 
9.2. CHM11 - RD Grace Days Maintenance ........................................................................... 449 

10. Loan Definition..................................................................................................................... 452 
10.1. LNM18 - Loan Bank Parameters Maintenance .............................................................. 453 
10.2. ORS35 - Document Plan Code Maintenance ................................................................ 457 
10.3. LNM22 - Loan Plan Deduction Maintenance ................................................................. 463 
10.4. BAM44 - Reminder Plan Maintenance ........................................................................... 469 
10.5. LNM11 - Product Master Maintenances ........................................................................ 474 
10.6. BA655 - Calendar For Loan Rescission/TD Maturity/Interesting Processing ................ 514 
10.7. ORS41 - Document Code Maintenance ........................................................................ 517 
10.8. ORS25 - Producer Setup* .............................................................................................. 520 

11. Interest Rate Definitions ..................................................................................................... 530 
11.1. BAM12 - Interest Index Maintenance ............................................................................. 531 
11.2. BAM13 - Interest Index Rates ........................................................................................ 535 
11.3. LN060 - Loans Product Rates Plan ............................................................................... 539 



  Definitions User Manual  

    

11.4. LNM41 - Interest Rules .................................................................................................. 549 
11.5. LNM42 - Product Interest Attributes ............................................................................... 563 
11.6. LNM88 - Loan Product Repricing/Revision Maintenance .............................................. 569 
11.7. LNM81 - Rate Change ................................................................................................... 574 

12. Installment - Repayment Rules .......................................................................................... 578 
12.1. LNM43 - Installment Rules ............................................................................................. 579 
12.2. LNM98 - Schedule Types ............................................................................................... 587 
12.3. LNM90 - Loan Commitment Fee Plan Maintenance ...................................................... 607 

13. Limit Management ............................................................................................................... 612 
13.1. LMS02 - Bank Networth Maintenance ........................................................................... 613 
13.2. BAM55 - Transaction Limits Maintenance ..................................................................... 616 
13.3. BAM73 - Bank Customer Limit Maintenance* ................................................................ 629 
13.4. LMB01 - Bank Limit Setup ............................................................................................. 640 
13.5. LMR01 - Credit Concentration And Exposure Limits Maintenance ............................... 648 
13.6. LMS05 - Credit Concentration Exemption Tracking....................................................... 655 
13.7. LMS08 - Customer Regulatory Information ................................................................... 661 
13.8. LMS07 - Casa/Loan Account Exemptions ..................................................................... 665 
13.9. LMC05 - Multi limit Plan Setup ....................................................................................... 668 
13.10. LMC01 - Customer Limit Setup .................................................................................... 678 
13.11. LMS04 - Limit Transfer Rule* ....................................................................................... 696 
13.12. LMS03 - Limit Manual Transfer .................................................................................... 700 
13.13. LMS01 - Limit Inquiry ................................................................................................... 704 
13.14. LMS09 - Loan Convertibility Option ............................................................................. 720 

14. Collateral Definition ............................................................................................................. 725 
14.1. BAM39 - Collateral Codes Maintenance ........................................................................ 727 
14.2. BAM37 - Collateral Codes Details.................................................................................. 732 
14.3. BAM74 - Collateral Header Maintenance ...................................................................... 737 
14.4. BAM63 - Product Collateral Linkage .............................................................................. 755 
14.5. BAM84 - Financial Security Maintenance ...................................................................... 759 

15. Insurance Definitions .......................................................................................................... 763 
15.1. BAM45 - Insurance Master Maintenance ....................................................................... 764 
15.2. BAM77 - Insurance Policy Master Maintenance ............................................................ 772 
15.3. BAM67 - Collateral Insurance Cross Ref Maintenance ................................................. 779 
15.4. INM05 - Insurance Claim Status* ................................................................................... 783 
15.5. CHM56 - Insurance Xref Maintenance ........................................................................... 787 

16. Collections ........................................................................................................................... 790 
16.1. CLN00 - Work Flow Master ............................................................................................ 791 
16.2. CLN01 - Collector Group Setup* .................................................................................... 794 
16.3. CLN02 - Collector Setup* ............................................................................................... 796 
16.4. CLN03 - Supervisor Allocation* ...................................................................................... 800 
16.5. CLN04 - Queue Definition* ............................................................................................. 803 
16.6. CLN05 - Queue Allocation* ............................................................................................ 808 
16.7. CLN08 - Action Allocation Setup* .................................................................................. 811 
16.8. CLN06 - Action Result Setup ......................................................................................... 814 
16.9. CLN07 - Next Action Setup ............................................................................................ 817 
16.10. CLN09 - Filter Definition* ............................................................................................. 820 
16.11. CLN10 - Special Codes Setup ..................................................................................... 824 
16.12. CLN11 - Promise Setup* .............................................................................................. 826 
16.13. CLN13 - Result / Workflow Master ............................................................................... 829 
16.14. CLN18 - Action Workflow State Master ....................................................................... 832 
16.15. CLN19 - Warehouse Setup .......................................................................................... 836 
16.16. XF001 - Collection Parameters Maintenance .............................................................. 839 

17. Asset Classification Definitions - Writeoff Maintenance ................................................. 842 
17.1. ACM01 - Asset Classification Global Parameters .......................................................... 843 
17.2. ACM02 - Asset Classification Preferences .................................................................... 847 
17.3. ACM03 - Asset Classification Codes Maintenance ........................................................ 855 



  Definitions User Manual  

    

17.4. ACM05 - Asset Classification Plan Maintenance ........................................................... 859 
17.5. ACM04 - Product CRR Codes Maintenance .................................................................. 875 
17.6. ACM06 - Automatic Write off Bank Parameter Maintenance ......................................... 879 
17.7. ACM11 - Product Provision Codes Maintenance ........................................................... 882 

18. Clearing Definition ............................................................................................................... 888 
18.1. STM59 - Settlement Bank Parameters .......................................................................... 889 
18.2. BAM41 - Sector Master .................................................................................................. 899 
18.3. STM97 - Correspondent Bank Master Maintenance...................................................... 902 
18.4. STM50 - Clearing Branch - Cross Reference ................................................................ 908 
18.5. STM60 - ACH Branch Cross Reference Maintenance ................................................... 912 
18.6. BAM29 - End Point Master Maintenance ....................................................................... 915 
18.7. BAM27 - Calendar For End Point ................................................................................... 919 
18.8. BAM33 - Composite Calendar Generation .................................................................... 923 
18.9. STM54 - Routing Branch Maintenance .......................................................................... 926 
18.10. STM70 - Routing Number Details ................................................................................ 930 
18.11. STM58 - Instrument Type Xref ..................................................................................... 933 
18.12. STM56 - Site Reject Code Xref .................................................................................... 937 
18.13. BAM28 - Endpoint Float Maintenance ......................................................................... 940 
18.14. STM64 - Clearing Type Maintenance .......................................................................... 945 
18.15. STM55 - Clearing Minimum Maintenance .................................................................... 948 
18.16. ST080 - PDC Discounting Parameters Maintenance .................................................. 951 
18.17. STM74 - Restricted Clearing Types Maintenance ....................................................... 958 
18.18. STM98 - IC OC Clearing Type Cross Reference ......................................................... 961 
18.19. ECM03 - ECS Central Bank Reject Code Xref ............................................................ 964 

19. Payments .............................................................................................................................. 968 
19.1. PM008 - Network Master ............................................................................................... 969 
19.2. PM021 - Network Calendar ............................................................................................ 973 
19.3. PM007 - Payments Network Adapter ............................................................................. 976 
19.4. PM003 - Network Selection Rules ................................................................................. 985 
19.5. PM029 - Float Configuration .......................................................................................... 990 
19.6. PM004 - Bank Branch Directory ..................................................................................... 994 
19.7. PM005 - Zone Circle Maintenance................................................................................. 999 
19.8. PM002 - Payments Transaction Definition ................................................................... 1002 
19.9. PM011 - External Payment Product - Transaction Code Cross Reference ................. 1010 
19.10. PM009 - Payments Package ...................................................................................... 1013 
19.11. PM012 - Payment Global Parameters ....................................................................... 1019 
19.12. PM019 - Counterparty Master Maintenance .............................................................. 1022 
19.13. PM020 - Mandate Definition ....................................................................................... 1026 
19.14. PMM01 - Payment Site Reject Code Xref .................................................................. 1035 
19.15. PM038 - Payment Window Period Modification ......................................................... 1038 
19.16. PM039 - Payment Transaction Attributes .................................................................. 1042 

20. Inventory Definitions ......................................................................................................... 1047 
20.1. IVM01 - Stock Codes ................................................................................................... 1048 
20.2. IVM02 - Supplier Codes ............................................................................................... 1054 
20.3. IVM03 - Inventory Branch Cross Reference ................................................................ 1058 
20.4. IVM04 - Stock branch Cross Reference ...................................................................... 1062 
20.5. SBM01 - Safe Box Product Inventory Cross Reference .............................................. 1066 

21. Remittance Definition ........................................................................................................ 1070 
21.1. BAM09 - Issuer Maintenance ....................................................................................... 1071 
21.2. BAM38 - Demand Draft Details Maintenance .............................................................. 1076 
21.3. BAM80 - Bank Remittance Maintenance ..................................................................... 1079 
21.4. BAM23 - Lost TC Details Maintenance ........................................................................ 1083 

22. Service Charge Definitions ............................................................................................... 1086 
22.1. BAM14 - Rewards and Service Charges Definition ..................................................... 1088 
22.2. BAM15 - Transaction Mnemonic Codes ...................................................................... 1111 
22.3. BAM18 - Event Master Maintenance ........................................................................... 1117 



  Definitions User Manual  

    

22.4. BAM19 - Additional Dormancy Parameter Maintenance ............................................. 1121 
22.5. SCM01 - SC Package Definition .................................................................................. 1129 
22.6. SCM04 - SC Variances Maintenance .......................................................................... 1146 
22.7. SCM09 - SC Product XRef Maintenance ..................................................................... 1155 

23. Central Bank Reporting Definition ................................................................................... 1159 
23.1. BA078 - CBR Label Maintenance ................................................................................ 1160 
23.2. BA080 - CBR PickLists Maintenance ........................................................................... 1163 

24. User Defined Fields ........................................................................................................... 1166 
24.1. UDF01 - User Defined Fields ....................................................................................... 1167 
24.2. UDF02 - UDF Task Code Linkage ............................................................................... 1184 

25. Basel II ................................................................................................................................ 1187 
25.1. BS001 - Rating Agency Maintanance .......................................................................... 1188 
25.2. BS004 - Rating Group Maintenance ............................................................................ 1191 
25.3. BS007 - Basel II Picklist Maintenance ......................................................................... 1194 
25.4. BS010 - Basel II Securitization Details Maintenance ................................................... 1197 
25.5. BS013 - Basel II Customer Details Maintenance ......................................................... 1202 
25.6. BS016 - Basel II Account Details Maintenance ........................................................... 1206 
25.7. BS019 - Basel II - Collateral Data Maintenance .......................................................... 1212 
25.8. BS020 - BASEL II Data Capture Screen ...................................................................... 1216 

26. Other Definition ................................................................................................................. 1220 
26.1. BAM81 - Company Master Maintenance ..................................................................... 1221 
26.2. BAM05 - Billing Master Maintenance ........................................................................... 1230 
26.3. LNM27 - Account Status Event Xref Maintenance ....................................................... 1235 
26.4. BAM40 - Reason Code Maintenance .......................................................................... 1239 
26.5. BAM83 - MIS Xref Maintenance ................................................................................... 1245 
26.6. BAM91 - FIS Bank Params Maintenance* ................................................................... 1254 
26.7. BAM99 - GL Codes Cross Ref Maintenance ............................................................... 1256 
26.8. TC001 - Transaction Definition .................................................................................... 1260 
26.9. BAM98 - Transaction X-ref Maintenance ..................................................................... 1267 
26.10. BA441 - Global Site Maintenance .............................................................................. 1270 
26.11. BAM78 - Third Party Company Details ...................................................................... 1273 
26.12. BAM79 - Third party Collection/Remittance ............................................................... 1277 
26.13. BA101 - Custom Functions Maintenance .................................................................. 1285 
26.14. BAM89 - Reference Directory Bank Code Maintenance ........................................... 1288 
26.15. BAM07 - Pay Receivable Account Maintenance ....................................................... 1290 
26.16. ECM01 - ECS Company Details Maintenance .......................................................... 1292 
26.17. LNM51 - Loan Product - CASA Product Xref for Offset ............................................. 1295 
26.18. BA121 - Product/ MCA/ Sub Account Task Code Restriction Xref ............................ 1298 
26.19. MCA10 - Multi Currency Account Address Maintenance ........................................... 1302 
26.20. MC021 - Multi Currency Account Master Maintenance ............................................. 1305 
26.21. BA124 - Product- IB Transactions Restriction Xref .................................................... 1312 
26.22. BA125 - Product to Product Transfer Restrictions xref .............................................. 1316 
26.23. BA126 - Product Class to Product Class Fund Transfer Restriction Xref .................. 1319 
26.24. TIL01- TIL ID Maintenance ........................................................................................ 1323 
26.25. APM01 - Attributes Parameter Maintenance ............................................................. 1326 
26.26. APM03 - Attributes Co-existence Restriction Maintenance ....................................... 1329 
26.27. APM02 - Attribute Channel Exception Maintenance .................................................. 1332 
26.28. ACM08 - CRR Code - GL Cross Reference Maintenance ......................................... 1334 

27. Pricing Definitions ............................................................................................................. 1337 
27.1. PR001 - Tier Look-up Definition ................................................................................... 1338 
27.2. PR002 - Rate Chart Maintenance ................................................................................ 1342 
27.3. PR003 - Rate Chart Validity Maintenance ................................................................... 1351 
27.4. PR004 - Margin Codes Setup ...................................................................................... 1354 
27.5. PR005 - Discount Rate setup ....................................................................................... 1357 
27.6. PR006 - Evaluation Parameter Setup .......................................................................... 1362 
27.7. PR007 - Evaluation Rule Maintenance ........................................................................ 1366 



  Definitions User Manual  

    

27.8. PR008 - Preferential Rate Chart .................................................................................. 1375 
27.9. PR009 - Pricing Lookup Maintenance ......................................................................... 1377 
27.10. PR010 - Subsidy Margin Codes Setup ...................................................................... 1380 



  Preface  

  9  

 

1.  Preface 

1.1. Intended Audience 

This document is intended for the following audience: 

¶ Customers 

¶ Partners 

 

1.2. Documentation Accessibility 
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program 
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

 

1.3. Access to OFSS Support 
https://support.us.oracle.com 
 
 

1.4. Structure 
This manual is organized into the following categories: 

Preface gives information on the intended audience. It also describes the overall structure of the 
User Manual 

Chapters are dedicated to individual transactions and its details, covered in the User Manual 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://support.us.oracle.com/
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1.5. Related Information Sources 

For more information on Oracle FLEXCUBE Core Banking Release 5.1.0.0.0, refer to the 
following documents: 

¶ Oracle FLEXCUBE Core Banking Licensing Guide 
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2. Master Definitions 

FLEXCUBE maintains various Masters like, Bank Master, Branch master, various Product 
Masters like (CASA/TD/Loans), etc. All these maintenances are part of the global maintenance 
done at the host and have to be downloaded in the branch database. All the attributes defined at 
the master level impact the accounts opened under the respective product masters. FLEXCUBE 
Retail has the feature or flexibility of changing some of the parameters at the individual account 
level. This gives the bank the flexibility to customize or extend a preferential treatment to some 
accounts. 
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2.1. BAM20 - Bank Codes Maintenance 

Using this option you can create and maintain other banks operating within the country. Oracle 
FLEXCUBE refers to bank codes for other operations, viz., Remittance definitions of other 
correspondent banks and Clearing definitions for tracking routing numbers. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

To add a new bank code 

1. Type the fast path BAM20 and click Go or navigate through the menus to Global 
Definitions > Master > Bank Codes Maintenance. 

2. The system displays the Bank Codes Maintenance screen. 

Bank Codes Maintenance 
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Field Description 

Field Name Description 

Bank Code [Mandatory, Numeric, Three] 

Type the bank code. 

Each code uniquely identifies a different bank. 

Bank Code Integer [Mandatory, Numeric, Three] 

Type the bank code integer. 

The bank code integer is a unique numeric code assigned to the 
bank. 

Bank Name [Mandatory, Alphanumeric, 40] 

Type the full name of the bank. 

3. Click the Add button. 

4. Enter the code, code integer and the name of the bank. 

Bank Codes Maintenance 

 

5. Click the Ok button. The system displays the message "Record Added...Authorization 
Pending..". Click the OK button. 

6. The bank code is added once the record is authorized. 
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2.2. BAM08 - Bank Master Maintenance 

Using this option you can maintain the general information of the bank operating Oracle 
FLEXCUBE. The Bank Master is a single record table, set up at installation where data cannot be 
added or deleted .The name and address of the Head Office along with separate process date for 
each of the modules is maintained.  

 The Bank Master contains all the bank level parameters such as the bank code, module-wise 
processing date, next process date, local currency of the bank, suspense GL and Inter-Branch 
(IB) GL codes that are used by all branches and modules. Using this option, you can post entries 
in product as well as non-product level GLs for all customer initiated and GL-GL transactions. 

The various GLs such as the suspense GL, Inter-branch GL, With-Holding Tax GL, Cash 
Overage, Cash Shortage, Bank Cash GL and Branch Vault GL can also be specified in this 
maintenance. 

Definition Prerequisites 

¶ BAM20 - Bank Codes Maintenance 

¶ GLM02 - Chart of Accounts 

¶ BAM25 - Currency Definition 

Modes Available 

Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To modify the bank master details 

1. Type the fast path BAM08 and click Go or navigate through the menus to Global 
Definitions > Master > Bank Master Maintenance. 

2. The system displays the Bank Master Maintenance screen. 
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Bank Master Maintenance 

 

Field Description 

Field 
Name 

Description 

Bank 
Code 

[Mandatory, Numeric, Three] 

Type the appropriate bank code. 

Each code uniquely identifies a different bank. 

Central Bank assigns a bank code for each bank. The bank code defined in 
Oracle FLEXCUBE can be the same code assigned by Central Bank. 

Remarks [Optional, Alphanumeric] 

Type the remarkable description. 

3. Click the Modify button. 

4. Enter the code of the bank. 
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Bank Master Maintenance 

 

5. Modify the required information in the various tabs. 
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Address/Date Details 

 

Field Description 

Field Name Description 

Bank 
Name 

[Mandatory, Alphanumeric, 40] 

Type the name of the bank. 

Bank Short 
Name 

[Mandatory, Alphanumeric, 20] 

Type the short name of the bank. 

Clearing 
Bank Code 

[Mandatory, Numeric, Four] 

Type the code assigned to the bank by the central bank of the country. 

This code will be present on all the instruments of the bank and shall be 
used to identify if the instruments are the bankôs own instruments or other 
bankôs instruments. 

Address [Mandatory, Alphanumeric, 35] 

Type the address of the head office of the bank. 

City [Mandatory, Alphanumeric, 35] 

Type the city where the head office of the bank is located. 
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Field Name Description 

State [Mandatory, Alphanumeric, 35] 

Type the state where the head office of the bank is located. 

Zip [Mandatory, Alphanumeric, 40] 

Type the zip code where the head office of the bank is located. 

Country [Mandatory, Pick List] 

Select the country where the head office of the bank is situated from the 
pick list. 

Bank 
Identifier 

[Optional, Alphanumeric, Eight] 

Type the bank identifier code. 

The code will be a part of IBAN
1
 number when it is generated. 

ISO Code [Optional, Alphanumeric, Two] 

Type the ISO code. 

The ISO country code entered will be a part of IBAN number whenever it 
is generated. 

Last 
Process 
Date 

[Display] 

The date on which the End of Day (EOD) process was last run. This date 
will be maintained for the first time once when the bank starts its 
operations on FLEXCUBE Retail. Subsequently, this will be maintained 
automatically by FLEXCUBE based on the holiday calendar of the bank 
(derived from the branch calendars). 

Current 
Process 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the current process date from the pick list. 

By default, the current date will be the next process date after the last 
EOD was run on the system. 

This date will be maintained for the first time once when the bank starts its 
operations on FLEXCUBE Retail. Subsequently, this will be maintained 
automatically by FLEXCUBE based on the holiday calendar of the bank 
(derived from the branch calendars). 

Next 
Process 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the next process date from the pick list. 

By default, the next process date will be the next working date after the 
current process date. 

This date will be maintained for the first time once when the bank starts its 
operations on FLEXCUBE Retail. Subsequently, this will be maintained 
automatically by FLEXCUBE based on the holiday calendar of the bank 
(derived from the branch calendars). 

                                                 
1(International Bank Account Number: It is a unique account number that is used 
to identify a customerôs account in a financial institution internationally.) 
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Field Name Description 

GL 
Process 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the current process date, for the general ledger module, from the 
pick list. 

The system completes the processing of each module separately while 
running the EOD. Thus, the current process date, i.e., the next process 
date after the last EOD was run on the system, for each module is 
displayed separately for information purposes. 

STL 
Process 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the current process date for the settlement module from the pick 
list. 

The system completes the processing of each module separately while 
running the EOD. Thus, the current process date, i.e., the next process 
date after the last EOD was run on the system, for each module is 
displayed separately for information purposes. 

CHQ 
Process 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the current process date, for the current and savings account 
(CASA) module, from the pick list. 

The system completes the processing of each module separately while 
running the EOD. Thus, the current process date, i.e., the next process 
date after the last EOD was run on the system, for each module is 
displayed separately for information purposes. 

TD 
Process 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the current process date, for the term deposits (TD) module, from 
the pick list. 

The system completes the processing of each module separately while 
running the EOD. Thus, the current process date, i.e., the next process 
date after the last EOD was run on the system, for each module is 
displayed separately for information purposes. 

LN 
Process 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the current process date for the loans module from the pick list. 

The system completes the processing of each module separately while 
running the EOD. Thus, the current process date, i.e., the next process 
date after the last EOD was run on the system, for each module is 
displayed separately for information purposes. 

IBAN 
MASK 

[Optional, Alphanumeric, 20] 

Type the IBAN mask. 

For more information refer to Example 02 provided at the end of the 
CASA Account Opening (Fast Path: 8051) option. 
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GL Details 

 

Field Description 

Field Name Description 

Credit 
Suspense 
Account  

[Mandatory, Numeric, Nine] 

Type the GL code for the credit suspense account. 

An offline credit transaction, which is rejected by the host after 
becoming online, will be posted to this account. Branches will have to 
manually reverse out entries from this GL and post it to the relevant 
account after undertaking suitable corrective mechanisms. 

The entered GL account should be the Miscellaneous Credit 
implemented GL. Both the GLs should be of similar type either 
implemented GL or Normal GL. 
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Field Name Description 

Debit Suspense 
Account  

[Mandatory, Numeric, Nine] 

Type the GL code for the debit suspense account. 

An offline debit transaction, which is rejected by the host after 
becoming online, will be posted in this account. Branches will have to 
manually reverse out entries from this GL and post it to the relevant 
account after undertaking suitable corrective mechanisms. 

The entered GL account should be the Miscellaneous Debit 
implemented GL. Both the GLs should be of similar type either 
implemented GL or Normal GL. 

IB Credit 
Account 

[Mandatory, Numeric, Nine] 

Type the GL code for the inter branch credits. 

The GL entries for all inter branch transactions are recorded in this 
account. At the end of every business day the balance in this 
account across all the branches in the bank should be zero. For the 
transactions done on accounts of other branches, contra Inter branch 
entries are generated automatically by FLEXCUBE during End of 
Day and posted against this GL. 

IB Debit 
Account 

[Mandatory, Numeric, Nine] 

Type the GL code for the inter branch debits. 

The GL entries for all inter branch transactions are recorded in this 
account. At the end of every business day the balance in this 
account across all the branches in the bank should be zero. For the 
transactions done against accounts of other branches, contra entries 
are posted against this GL. For the transactions done on accounts of 
other branches, contra Inter branch entries are generated 
automatically by FLEXCUBE during End of Day and posted against 
this GL. 

Future Dated 
Bridge GL_CR 

[Mandatory, Numeric, Nine] 

Type the GL code for the future dated bridge credit GL. 

All the bridging credit entries for future dated transactions, from the 
transaction date to the value date, will be recorded in this account. 

Future Dated 
Bridge GL_DR 

[Mandatory, Numeric, Nine] 

Type the GL code for the future dated bridge debit GL. 

All the bridging debit entries for future dated transactions, from the 
transaction date to the value date, will be recorded in this account. 

Withholding 
Tax GL 1 

[Mandatory, Numeric, Nine] 

Type the code for withholding tax GL 1. 

The GL entries for tax 1 deducted at source (TDS) for CASA will be 
recorded in this GL. 

This is a liability type GL. 
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Field Name Description 

Withholding 
Tax GL 2 

[Mandatory, Numeric, Nine] 

Type the code for withholding tax GL 2. 

The GL entries for tax 2 deducted at source (TDS) for CASA will be 
recorded in this GL. 

This is a liability type GL. 

VAT GL 
Account 

[Mandatory, Numeric, Nine] 

This field is currently not used. 

Bank Cash GL [Mandatory, Numeric, Nine] 

Type the code for the bank cash GL. 

The GL entries for the buy and sell transactions between the vault of 
the branch and the central bank will be recorded in this GL. 

Branch Vault 
Cash GL 

[Mandatory, Numeric, Nine] 

Type the code for the branch vault cash GL. 

The GL entries for the debit and credit transactions for a customer in 
a branch will be recorded in this GL. 

Cash Overage 
GL 

[Mandatory, Numeric, Nine] 

Type the code for the branch cash overage GL. 

The credit entries for the reconciliation of excess cash physically held 
by the teller will be recorded in this GL. 

This is a liability type GL. 

Cash Shortage 
GL 

[Mandatory, Numeric, Nine] 

Type the code for the cash shortage GL. 

The debit entries for the reconciliation of shortage of cash physically 
held by the teller will be recorded in this GL. 

This is a asset type GL. 

FX Profit 
Sundry GL 

[Mandatory, Numeric, Nine] 

Type the code for FX profit sundry GL. 

This GL account signifies the sundry GL which is debited for the 
profit entries to be captured as part of FX transactions. 

FX Profit/Loss 
GL 

[Mandatory, Numeric, Nine] 

Type the code for FX profit/loss GL. 

This GL account signifies the income GL which is credited for the 
profit entries to be captured as part of FX transactions. 
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Field Name Description 

IB IBD Credit 
GL 

[Mandatory, Numeric, Nine] 

Type the GL code for the inter branch international business 
department credits. 

The GL entries for all inter branch transactions are recorded in this 
account. At the end of every business day the balance in this 
account across all the branches in the bank should be zero. For the 
transactions done on accounts of other branches, contra Inter branch 
entries are generated automatically by FLEXCUBE during End of 
Day and posted against this GL. 

IB IBD Debit GL [Mandatory, Numeric, Nine] 

Type the GL code for the inter branch international business 
department debits. 

The GL entries for all inter branch transactions are recorded in this 
account. At the end of every business day the balance in this 
account across all the branches in the bank should be zero. For the 
transactions done against accounts of other branches, contra entries 
are posted against this GL. For the transactions done on accounts of 
other branches, contra Inter branch entries are generated 
automatically by FLEXCUBE during End of Day and posted against 
this GL. 

Contingent 
Asset GL code 
for Limit 

[Mandatory, Numeric, Nine] 

Type the contingent asset GL code to which contingent balance 
needs to be posted if the contingent entries are passed at limit level. 

The user can define if the contingent entries can be passed at the 
limit level in the Customer Limit Setup (Fast Path: LMC01) option in 
the Pass Contingent Entries field. 

The system will pass contingent accounting entry for unutilized limit 
amount (Sanctioned Amount ï Disbursed amount) for term loans, 
revolving loan and OD account. 

Contingent 
Liability GL 
code for Limit 

[Mandatory, Numeric, Nine] 

Type the contingent liability GL code to which contingent balance 
needs to be posted if the contingent entries are passed at limit level. 

The user can define if the contingent entries can be passed at the 
limit level in the Customer Limit Setup (Fast Path: LMC01) option in 
the Pass Contingent Entries field. 

Position 
Currency 

[Optional, Drop-Down] 

Select the appropriate position currency from the drop-down list. 

It is used to define the position in foreign exchange at the bank level. 

The options are: 

¶ Destination currency 

¶ Source currency 
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Field Name Description 

Tax Receivable 
GL 1 

[Conditional, Numeric, Nine] 

Type the GL code for the tax receivable GL 1. 

This GL is used to debit for tax refund on the backdated debit interest 
adjustment. 

This GL is an asset type of GL account. 

If the hash definition at the bank level indicates that the refund of tax 
should be allowed then this field is enabled. 

Tax Receivable 
GL 2 

[Conditional, Numeric, Nine] 

Type the GL code for the tax receivable GL 2. 

This GL is used to debit for tax refund on the backdated debit interest 
adjustment. This GL is an asset type of GL account.  

If the hash definition at the bank level indicates that the refund of tax 
should be allowed then this field is enabled. 

Tax Remitted to 
GL 

[Optional, Numeric, Nine] 

Enter the GL to which the tax is remitted within the bank in LCY. 

Near to Real 
Time [Optional, Check Box]  

Select the Near to Real Time check box to update the product GLs 
within the set time that is very close to the real time. 

Scheduler 
based [Optional, Check Box]  

Select the Scheduler Based check box to update the balances of 
the product level GLs at a specified frequency only. 
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Other Details 

 

Field Description 

Field Name Description 

Bank Tax Id [Mandatory, Numeric, 15] 

Type the identity number under which the bank pays the tax. 

This field is only for information purposes. 

Central Bank 
Code 

[Mandatory, Numeric, Four] 

Type the central bank code. 

This is a code assigned to a bank by the Central Bank. 

Head Office LO [Mandatory, Numeric, Two] 

Type the head office LO. 

By default, the system displays the value in this field as 1. 

Head Office 
Cost Center 

[Mandatory, Drop-Down] 

Select the code of the branch, which is acting as the head office of the 
bank, from the drop-down list. 
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Field Name Description 

Default Bank 
Currency 

[Mandatory, Drop-Down] 

Select the currency code, of the local currency of the bank, from the 
drop-down list. 

The various currencies of the bank are defined using the Currency 
Codes Maintenance (Fast Path: BAM56) option or in FLEXCUBE 
Corporate depending upon the implementation. 

Head Office 
Currency 

[Mandatory, Drop-Down] 

Select the local currency for the head office branch from the drop-
down list. 

Start Year 
Month 

[Mandatory, Numeric, Two] 

Type the start year month. 

Interest/charges capitalization dates for CASA/TD products are 
determined based on the value in this field. 

For example, if the value in this field is set as 7 and if the 
capitalization frequency is set as half-yearly at the product level, the 
credit capitalization for the CASA product will take place in June and 
December every year. If the value in this field was 3, then the credit 
interest capitalization will happen in August and February every year. 

The start month can be different from the financial year of the bank. 

Automatic 
MCA No. 
Generation 

[Optional, Check Box] 

Select the Automatic MCA No. Generation checkbox if MCA No. has 
to be generated automatically. 

Clrg. Per Day This field is for future use. 

Index Rate 
Period 

This field is for future use. 

IDD Max Days This field is for future use. 

IT Circle 
Number 

[Mandatory, Alphanumeric, 12] 

Type the income tax circle number where annual returns are filed. 

TDS Next 
Remittance 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the next date on which tax is to be remitted by the bank to the 
government agents from the pick list. 

This field is for information purposes only. 

Interface Flag [Optional, Check Box] 

Select the Interface Flag check box, for Universal Banking 
Implementation with Interface to FLEXCUBE Corporate modules. 
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Field Name Description 

TD Variance 
for OD 

[Mandatory, Numeric, Three, Five] 

Type the variance that is added to interest rate of a term deposit 
against which an overdraft is granted. 

When the term deposit is kept as security against an overdraft, the OD 
interest rate is calculated as follows: 

OD interest rate = TD interest rate + TD variance for OD 

For example, an overdraft is being provided to a CASA account 
customer against a term deposit he holds with the bank. 

Rate of TD - 4.5% for 12 months 

Variance provided for OD - 2.5% 

Debit interest charged on OD - 4.5 + 2.5 % = 7 % 

TDS Start 
Month 

[Mandatory, Numeric, Two] 

Type the month that represents the beginning of the tax year.  

For example, if the tax year is April to March, this field will have a 
value of 4 (Apr). 

Week Start 
Day 

[Mandatory, Numeric, One] 

Type the day that represents the beginning of the week for the bank. 

The options are: 

¶ 1 - Monday 

¶ 2 - Tuesday 

¶ 3 - Wednesday 

¶ 4 - Thursday 

¶ 5 - Friday 

¶ 6 - Saturday 

¶ 7 - Sunday 

This field is used for any processing frequency which is specified as 
weekly. 

Automatic 
Acct No. 
Generation 

[Optional, Check Box] 

Select the Automatic Acct No. Generation check box if the system 
should automatically generate account numbers. 

The number is generated as a combination of branch/ product code / 
serial number and a check digit. 

If this field is not selected, the account number can be manually 
entered for CASA and LOAN accounts. 

Rate VAT [Mandatory, Numeric, Three, Five] 

Type the percentage value, if the Commission on Turnover (COT) is a 
percentage for turnover more than the slab maintained in the Account 
Attributes Maintenance. 
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Field Name Description 

IS Interface [Optional, Check Box] 

Select the IS Interface check box, for Universal Banking 
Implementation with Interface to FLEXCUBE Retail Investor 
Services modules. 

Amount VAT [Mandatory, Numeric, Three, Two] 

Type the fixed amount, if the Commission on Turnover (COT) is fixed 
for turnover more than the slab maintained in the Account Attributes 
Maintenance. 

Reserve 
Calculation 
Frequency 

[Mandatory, Drop-Down] 

Select the reserve calculation frequency from the drop-down list. 

It is the frequency at which provisioning should take place for CASA 
and Loan accounts based on the customer CRR codes. 

The options are: 

¶ Daily 

¶ Weekly  

¶ Fortnightly 

¶ Monthly 

¶ Bi-monthly 

¶ Quarterly 

¶ Half-yearly 

¶ Yearly  

Hold Amount 
Flag 

[Optional, Check Box] 

Select the Hold Amt. Flag check box, to allow the bank to put a hold 
on the customerôs available balance in case of future transactions. 
The hold will be removed on the value date. 

If check box is not selected, the system will post the future dated 
transaction only on the value date. 

Flier to be sent 
with Statement 

[Mandatory, Drop-Down] 

Select the type of flier to be sent along with the statement from the 
drop-down list. 

 A flier is additional information with the statement. 

The nature of OMR mark in the output statement file will be 
determined based on this flag. The printer can append the required 
flier based on the OMR flag. 

The options are: 

¶ No Flier 

¶ Small Flier 

¶ Large Flier 
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Field Name Description 

Service 
Charge 
Package 

[Optional, Pick List] 

Select the service charge package, for transactions which do not have 
account numbers (e.g. Walk-In transactions), from the drop-down list. 

Service 
Charge 
Package Name 

[Display] 

This field displays the name of the service charge package attached. 

AML Dr Limit [Optional, Numeric, 13, Two] 

Type the anti money laundering limit for debit transaction. 

AML Cr Limit [Optional, Numeric, 13, Two] 

Type the anti money laundering limit for credit transaction. 

AML Daily Dr 
Limit 

[Optional, Numeric, 13, two] 

Type the anti money laundering limit for cumulative debit transaction 
on a particular day. 

AML Daily Cr 
Limit 

[Optional, Numeric, 13, Two] 

Type the anti money laundering limit for cumulative credit transaction 
on a particular day. 

Future Dated Funds Transfer Parameters 

Hold for Asset 
Product 

[Optional, Check Box] 

Select the Hold for Asset Product check box if credit hold is required 
for asset type product for future dated transactions. 

Hold For 
Liability 
Product 

[Optional, Check Box] 

Select the Hold For Liability Product check box if credit hold is 
required for liability type product for future dated transactions. 

Holiday 
Processing 

[Mandatory, Drop-Down] 

Select the processing date of the transaction, if the value date of the 
transaction is on a non working day, according to bank calendar, from 
the drop-down list. 

The options are: 

¶ Next 

¶ Previous 

Limits Revaluation Frequency 

Last 
Revaluation 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the last date of limit revaluation from the pick list. 

Limit 
Revaluation 
Frequency 

[Mandatory, Drop-Down] 

Select the frequency of the limit revaluation from the drop-down list. 
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Field Name Description 

Next 
Revaluation 
Date 

[Mandatory, Pick List, dd/mm/yyyy] 

Select the next date of revaluation of the bank from the pick list. 

Revaluation 
Base 

[Display] 

This field displays the base of revaluation for the bank. 

Inter-Branch 
Settlement 

[Mandatory, Radio Button] 

Select the appropriate inter branch settlement mode. 

The options are: 

¶ Direct -: Select this option if the Inter-branch settlement will 
happen directly. 

¶ Through Hierarchy - Select this option if the inter-branch 
settlement will be routed through reporting branches. 

6. Click the Ok button. 

7. The system displays the message "Record Modified...Authorization Pending..". Click the 
OK button. 

8. The bank master is modified once the record is authorized. 
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2.3. BAM17 - Branch Type Maintenance 

 A bank operates as a group of numerous branches at various locations. All branches may or may 
not perform every business activity that banks carry out. For example, a particular branch located 
in a rural area may not deal with foreign exchange while a certain branch located in a prime 
commercial area of a big city may function only as a commercial bank. 

Using this option, the bank can define categories or types of branches, depending on the 
activities they perform by assigning a unique numeric code to each defined branch category or 
type. Depending on the business activities performed at a branch, a branch- type code could be 
attached to the Branch Master Maintenance (Fast Path: BAM03) option. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

To add a new branch type 

1. Type the fast path BAM17 and click Go or navigate through the menus to Global 
Definitions > Master > Branch Type Maintenance. 

2. The system displays the Branch Type Maintenance screen. 

Branch Type Maintenance 
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Field Description 

Field Name Description 

Branch Type Code [Mandatory, Numeric, Five] 

Type the branch type code. 

Each code uniquely identifies a different type of branch. 

Branch Type Name [Mandatory, Alphanumeric, 40] 

Type the full name of the branch type. 

3. Click the Add button. 

4. Enter the code and the name of the branch type. 

Branch Type Maintenance 

 

5. Click the Ok button. 

6. The system displays the message "Record Added...Authorization Pending..". Click the OK 
button. 

7. The bank type is added once the record is authorized. 
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2.4. BAM03 - Branch Master Maintenance 

Using this option you can create new branches, maintain branch centers and define the hierarchy 
of the branch structure. Such hierarchy is reflected while printing the branch books of account 
such as balance sheet, profit and loss, etc.  You can also collect the tax from the other branches 
and later on can remit it to the local tax authority. 

Oracle FLEXCUBE supports consolidation of GL up to nine levels. Only the branches defined in 
this maintenance can pass valid general ledger entries. Branches that have transactions should 
be defined as the lowest level (level 0) branches. Non-FLEXCUBE branches can be set up to co-
exist with Oracle FLEXCUBE branches. 

Definition Prerequisites 

¶ BAM41 - Sector Master 

¶ BAM75 - State Codes Maintenance 

¶ BAM17 - Branch Type Maintenance 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

To add new branch code 

1. Type the fast path BAM03 and click Go or navigate through the menus to Global 
Definitions > Master > Branch Master Maintenance. 

2. The system displays the Branch Master Maintenance screen. 
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Branch Master Maintenance 

 

Field Description 

Field Name Description 

Branch Code [Mandatory, Numeric, Four] 

Type the branch code. 

Branch code is a unique number. 

Once added, this field cannot be modified or amended. 

Branch Name [Mandatory, Alphanumeric, 120] 

Type the branch name. 

This name will appear on the header of printed reports related to 
the branch. 

Branch Currency [Mandatory, Drop-Down] 

Select the branch currency from the drop-down list. 

The local currency of the branch in which it operates. 

Branch Short 
Name 

[Mandatory, Alphanumeric, 40] 

Type the short name for the branch. 

This name will appear in the pick list of a field, where a branch 
name needs to be selected. 
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Field Name Description 

CC Level [Mandatory, Drop-Down] 

Select the appropriate CC level for the branch from the drop-
down list. 

Address [Optional, Alphanumeric, 35, Three Lines] 

Type the detailed physical address of the branch. 

It is used for printing on advice and reports where required.  

Higher Level CC [Mandatory, Pick List] 

Select a valid FCR branch code from the pick list. 

The pick list displays the branch codes having CC level greater 
than the CC Level of the branch code under maintenance. 

For head office branch, this field accepts zero. There can be only 
one branch with 'Higher Level CC' as zero. 

IBCC Level This field is for future use. 

Higher Level IBCC This field is for future use. 

City [Optional, Alphanumeric, 35] 

Type the name of the city where the payable branch is situated. 

Last Batch No [Display] 

This field displays the batch number of the first voucher entry 
batch done in the branch. 

By default, the value in the field will be zero in the Add mode. In 
the Inquiry mode this field is a non-editable display field. This 
field can be used to the next batch number of voucher entry 
transactions in that branch. 

State [Optional, Alphanumeric, 35] 

Type the name of the state, where the payable branch is situated. 

Clearing Sector 
Code 

[Mandatory, Pick List] 

Select the clearing sector code from the pick list. 

The pick list lists all the sector codes defined in the Sector 
Master (Fast Path: BAM41) option. 

The clearing sector code along with other parameters is used to 
calculate the float to be given to different instruments deposited 
at this branch. This clearing sector code forms a part of the 
routing code of all inward instruments issued for this branch. 

Zip Code [Optional, Alphanumeric, 35] 

Type the zip code of the payable branch. 
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Field Name Description 

Main Branch [Optional, Drop-Down] 

Select the main branch code from the drop-down list. 

This code is used for extension counters, which report to a main 
branch. 

Country [Optional, Pick List] 

Select the name of the country, where the payable branch is 
situated, from the pick list. 

Computing Center [Mandatory, Pick List] 

Select the code of the computing center for this branch from the 
pick list. 

Department  This field is for future use. 

Tax Collecting 
Branch 

[Optional, Check Box] 

 Select the Tax Collecting Branch check box to collect the tax 
from the other branches and later on can remit it to the local tax 
authority. 

Branch Type [Mandatory, Drop-Down] 

Select the branch type from the drop-down list. 

The branch type specifies the activities that are carried out in the 
branch. 

The drop-down lists all the branches that are added in the 
Branch Type Maintenance (Fast Path: BAM17) option. 

Tax Remitted to 
Branch 

[Optional, Pick List] 

Select the tax remitted to branch code to which the tax goes if it is 
not a tax collecting branch from the pick list. 

IFSC Code [Optional, Alphanumeric, 11] 

Type the IFSC code. 

This is a unique across the branches of banks in India for NEFT 
and RTGS. 

The code consists of 11 digits: 

¶ First 4 digits represent the entity 

¶ Fifth digit is defaulted to '0' (Zero) for future use 

¶ Last 6 digits represent the branch identity 

Flexcube Branch  [Optional, Check Box] 

Select the Flexcube branch check box if the branch is operating 
under Oracle FLEXCUBE. 

By default, the check box is selected. 
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3. Click the Add button. 

4. Enter the branch code, branch name and the branch short name. 

5. Enter the branch address and other branch details. 

6. Select the type of branch from the drop-down list and the clearing sector code from the 
pick list. 

Branch Master Maintenance 

 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending..". Click the OK 
button. 

9. The branch code details are added once the record is authorized. 
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2.5. BAM85 - Region Code Maintenance* 

Using this option you can maintain the region codes and their corresponding names. Region 
codes are used by Oracle FLEXCUBE for applying differential service charges based on the 
region to which the account belongs. 

Where bank has a very wide network, it may have a requirement to have a group of branches 
reporting to a particular region. After defining the region codes the same have to be downloaded 
to enable branches to report to such region at the time of new branch addition. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add a new region code 

1. Type the fast path BAM85 and click Go or navigate through the menus to Global 
Definition > Master > Region Codes.  

2. The system displays the Department Master Maintenance screen. 

Region Code Maintenance 
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Field Description 

Field Name Description 

Region Code [Mandatory, Numeric, 22] 

Type the region code to be maintained. 

Region Name [Mandatory, Alphanumeric, 40] 

Type the full name of the region. 

3. Select the Add mode. 

4. Enter the relevant information. 

Region Code Maintenance 

 

5. Click the Ok button. 

6. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the Ok button. 
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2.6. BAM02 - Local Office Master Maintenance 

Using this option you can define basic details of the central host database (Local Office (LO) in 
Oracle FLEXCUBE. Only one Local Office is allowed. 

Definition Prerequisites 

¶ BAM03 - Branch Master Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add local office details 

1. Type the fast path BAM02 and click Go or navigate through the menus to Global 
Definitions > Other > Local Office Master Maintenance. 

2. The system displays the Local Office Master Maintenance screen. 

Local Office Master Maintenance 

 



BAM02 - Local Office Master Maintenance 
 

  41  

Field Description 

Field Name Description 

Computing Center 
Code 

[Mandatory, Numeric, Four] 

Type the code to be assigned to the computing centre. 

Computing centre code is a unique number. This code will be 
created before creation of branches that are attached to the local 
office. 

Once added, this field cannot be modified or amended. 

Computing Center 
Name 

[Mandatory, Alphanumeric, 40] 

Type the full name of the local office or computing centre. 

Representing 
Branch 

[Mandatory, Drop-Down] 

Select the representing branch from the drop-down list. 

This is the branch that represents the LO or the computing 
center. The pick list lists the branches that are added in the 
Branch Master Maintenance (Fast Path: BAM03) option. 

DataBase Server 
Name 

[Mandatory, Alphanumeric, 32] 

Type the data base server name. 

Login Name [Mandatory, Alphanumeric, 30] 

Type the login name for the oracle database. 

Password [Mandatory, Alphanumeric, 12] 

Type the password for accessing the database. 

3. Click the Add button. 

4. Enter the computing center code, center name, database server name, login name and 
password. 

5. Select the representing branch from the drop-down list. 
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Local Office Master Maintenance 

 

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending...". Click the OK 
button. 

8. The local office details are added once the record is authorized. 
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2.7. BAM92 - Department Master Maintenance* 

Using this option you can maintain different departments. The department code can be used 
while passing voucher entries. The departments can be used at branch-level if the Department 
flag is ticked for the branch. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add department master 

1. Type the fast path BAM92 and click Go or navigate through the menus to Global 
Definition > Master > Department Master Maintenance. 

2. The system displays the Department Master Maintenance screen. 

Department Master Maintenance 
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Field Description 

Field Name Description 

Department No. [Mandatory, Numeric, Five] 

A department code can be entered to uniquely represent the 
department. 

This is the code that will be used to attach department codes 
in the relevant screens.  

Department Name [Optional, Alphanumeric, 40] 

The name that can be used to define the department. 

3. Click the Add button. 

4. Enter the department number and name. 

Department Master Maintenance 

 

5. Click the Ok button. 

6. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

7. The department details are added once the record is authorized. 
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2.8. BAM35 - Country Definition 

Using this option you can define the code for different countries with which the bank deals. 

Definition Prerequisites 

Not Required 

Modes Available 

Add By Copy, Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the 
procedures of every mode, refer to Standard Maintenance Procedures. 

To add the country details 

1. Type the fast path BAM35 and click Go or navigate through the menus to Global 
Definitions > Master > Country Definition. 

2. The system displays the Country Definition screen. 

Country Definition 
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Field Description 

Field Name Description 

Country Code [Mandatory, Alphanumeric, Three] 

Type the country code. 

The teller can define the code of every country. 

Based on the code the bank performs transaction and any 
address inquiry. 

Alternate Country 
Code 

[Mandatory, Alphanumeric, 10] 

Type the alternate country code. 

The teller can define the alternative code of every country. 

The user cannot enter special characters for alternate country 
code. 

Country Name [Mandatory, Alphanumeric, 40] 

Type the name of the country. 

Limit Currency [Mandatory, Pick List] 

Select the limit currency from the pick list. 

Overall Limit [Mandatory, Numeric, 13] 

Type the overall limit of the currency. 

Blacklisted [Optional, Check Box] 

Select the Blacklisted check box to blacklist a particular country 
code and vice versa. 

If a transaction is performed for a blacklisted country the system 
displays warning message or aborts the transaction depending 
upon the setup. 

IBAN Mandatory 
for Payments 
Messages 

[Optional, Check Box] 

Select the IBAN Mandatory for Payments Message check box 
to make the use of IBAN

2
 mandatory for payment messages. 

If the check box is selected when the country code is defined, 
and if the payment transactions are made to that country code 
then International Bank Account Number (IBAN) has to be 
quoted. 

3. Click the Add button. 

4. The system displays the message "This action will clear all data on the screen. Do You 
Want to continue?". Click the OK button. 

5. Enter the country code and alternate country code. 

6. Enter the limit currency and overall limit. 

                                                 
2(International Bank Account Number: It is a unique account number that is used 
to identify a customerôs account in a financial institution internationally.) 
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Country Definition 

 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending..". Click the OK 
button. 

9. The country details are added once the record is authorized. 
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2.9. BAM72 - Customer City Maintenance 

Using this option you can maintain city codes and their respective names. These codes will then 
be used in the customer and account addresses. 

Definition Prerequisites 

Not Required 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

To add the customer city 

1. Type the fast path BAM72 and click Go or navigate through the menus to Global 
Definitions > Master > Customer City Maintenance. 

2. The system displays the Customer City Maintenance screen. 

Customer City Maintenance 
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Field Description 

Field Name Description 

City Code [Mandatory, Numeric, Three] 

Type the city code. 

Each code uniquely identifies a different city. 

City Name [Mandatory, Alphanumeric, 40] 

Type the full name of the city. 

3. Click the Add button. 

4. Enter the city code and name. 

Customer City Maintenance 

 

5. Click the Ok button. 

6. The system displays the message "Record Added ...Authorization Pending..". Click the OK 
button. 

7. The customer city gets added once the record is authorized. 
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2.10. BAM75 - State Codes Maintenance 

Using this option you can maintain the state codes and their corresponding names. This screen is 
reserved for future use and does not have any functionality. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add state codes 

1. Type the fast path BAM75 and click Go or navigate through the menus to Global 
Definitions > Master > State Codes Maintenance. 

2. The system displays the State Codes Maintenance screen. 

State Codes Maintenance 
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Field Description 

Field Name Description 

State Code [Mandatory, Numeric, Three] 

Type the state code. 

It is a code which uniquely identifies a different state. 

State name [Mandatory, Alphanumeric, 40] 

Type the name of the state. 

3. Click the Add button. 

4. Enter the code and the name of the state. 

State Codes Maintenance 

 

5. Click the Ok button. 

6. The system displays the message "Record Added...Authorization Pending...". Click the OK 
button. 

7. The state code details are added once the record is authorized. 
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2.11. BA316 - Village Master* 

Using this option you can create a village code. The village code can then be linked to a branch 
code. A branch can be linked with many villages. 

Definition Prerequisite 

¶ BAM03 - Branch Master Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add the village master code 

1. Type the fast path BA316 and click Go or navigate through the menus to Global 
Definitions > Master > Village Master Code. 

2. The system displays the Village Master screen. 

Village Master 
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Field Description 

Field Name Description 

Village 
Code 

[Mandatory, Alphanumeric, 10] 

Type the village code. 

Village 
Name 

[Mandatory, Alphanumeric, 46] 

Type the name of the village that is to be added in the village master. 

Branch 
Code 

[Mandatory, Pick List] 

Select the code of the branch, for which the village code is defined from 
the pick list. 

Branch 
Name 

[Display] 

This field displays the name of the selected branch code. 

3. Click the Add button. 

4. Enter the village code and name. 

5. Enter the branch code and name. 

Village Master 

 

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending..Click Ok to 
Continue". Click the OK button. 

8. The mutual fund code is added once the record is authorized. 
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2.12. BA317 - Centre Master* 

Using this option you can create a centre code with a centre name. The centre code is then linked 
to a village or to a branch. 

Definition Prerequisites 

¶ BA316 - Village Master 

¶ BAM03 - Branch Master Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add the centre master code 

1. Type the fast path BA317 and click Go or navigate through the menus to Global 
Definitions > Master > Centre Master. 

2. The system displays the Centre Master screen. 

Centre Master 
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Field Description 

Field Name Description 

Centre Code [Mandatory, Alphanumeric, 11] 

Type the code of the center. 

Centre Name [Optional, Alphanumeric, 17] 

Type the name of the center for the center master. 

Link To [Mandatory, Radio Button] 

Click the appropriate option with which the centre code will be 
linked. 

The options are: 

¶ Village Code 

¶ Branch Code 

Village Code [Conditional, Pick List] 

Select the village code for the centre master from the pick list. 

This field is enabled only if Village Code is selected in the Link 
To field. 

Village Name [Display] 

This field displays the name of the village for the selected code. 

Branch Code [Conditional, Pick List] 

Select the branch code for the centre master from the pick list. 

This field is enabled only if Branch Code is selected in the Link 
To field. 

Branch Name [Display] 

This field displays the name of the branch for the selected code. 

3. Click the Add button. 

4. Enter the centre code and name. 

5. Select the option with which the centre code will be linked. 

6. Select the village code or branch code from the pick list. 
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Centre Master 

 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending..Click Ok to 
Continue". Click the OK button. 

9. The mutual fund code is added once the record is authorized. 



BA318 - Group Code Master* 
 

  57  

2.13. BA318 - Group Code Master* 

Using this option you can link the group to a centre, village or branch.  

If the group is Grameen Lending Mode (GLM) then the group can be linked to a centre, the centre 
can be linked to village and the village can be linked to branch. The GLM group can also be 
linked to a branch through a village or the GLM can be linked to a branch through a center. If the 
group is Joint Liability Group (JLG) then it can be only be linked to a branch.  

Definition Prerequisites 

¶ 8053 - Customer Addition 

¶ BA316 - Village Master 

¶ BA317 - Centre Master 

¶ BAM03 - Branch Master Maintenance 

Modes available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add the group code master 

1. Type the fast path BA318 and click Go or navigate through the menus to Global 
Definitions > Master > Group Code Master. 

2. The system displays the Group Code Master screen. 
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Group Code Master 

 

Field Description  

Field 
Name 

Description 

Group Details 

Group 
Code 

[Mandatory, Numeric, 14] 

Type the group code. 

Group 
Name 

[Mandatory, Alphanumeric, 16] 

Type the name of the group for the selected code. 

Group 
Type 

[Mandatory, Radio Button] 

Select the appropriate group type. 

The options are: 

¶ Grameen Lending Model  

¶ Joint Liability Group 

Group Hierarchy 
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Field 
Name 

Description 

Village 
Code 

[Conditional, Pick List] 

Select the village code from the pick list. 

This field is enabled only if the Grameen Lending Model option is selected. 

Village 
Name 

[Display] 

This field displays the name of the village for the selected code. 

Centre 
Code 

[Conditional, Pick List] 

Select the centre code from the pick list. 

This field is enabled only if the Grameen Lending Model option is selected. 

Centre 
Name 

[Display] 

This field displays the name of the centre for the selected code. 

Branch 
Code 

[Mandatory, Pick List] 

Select the branch code from the pick list. 

Branch 
Name 

[Display] 

This field displays the name of the branch for the selected code. 

Group 
Criteria 

[Display] 

This field displays the group criteria. 

The options are: 

¶ Customer ID - If the GLM option is selected in the Group Type field 
then this field is defaulted to customer ID 

¶ Account no - If the JLG option is selected in the Group Type field then 
this field is defaulted to account number 

Customer Search 

Search 
Criteria 

[Mandatory, Drop-Down] 

Select the search criteria, to search for the customer, from the drop-down 
list. 

The options are: 

¶ Customer Short Name 

¶ Customer IC - Identification criteria (IC) arrived at by the bank during 
customer addition 

¶ Customer ID - Unique identification given by the bank 
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Field 
Name 

Description 

Search 
String 

[Mandatory, Alphanumeric, 20] 

Type the search string, to search for a customer, corresponding to the 
search criteria selected in the Search Criteria field. 

If the search criterion is specified as customerôs short name or IC then any 
of the letter(s) of the short name or IC can be entered. The system displays 
the pick list of all those customers having those letters in their respective 
criteria. Select the appropriate customer from the existing customer list. 

For example, The customer's short name is George Abraham. One can 
search the above customer by entering "Geo" in the search string field. 

Customer 
ID 

[Display] 

This field displays the ID of the customer. 

A customer ID is an identification number, generated by the system after 
customer addition is completed successfully. This running number, unique 
to a customer across the system, is generated after the system has 
identified the Customer IC and Customer Category combination to be non-
existent in the system. This ID is used for searching and tracking the 
customer in the system. 

IC [Display] 

This field displays the identification code of the customer. 

A customer IC along with customer type is a unique method of customer 
identification across the bank (covering all branches). Based on the 
combination, the system can identify the customer as an existing customer 
even when the customer opens a new account in another branch. A social 
security number, passport number, birth certificate or corporate registration 
can be used as a customer IC. 

Full Name [Display] 

This field displays the full name of the customer. 

The full name of the customer is defaulted from the Customer Addition 
(Fast Path: 8053) option. 

  

Column 
Name 

Description 

Customer ID [Display] 

This column displays the ID of the customer. 

Customer IC [Display] 

This column displays the identification code of the customer. 

Full Name [Display] 

This column displays the full name of the customer. 

The full name of the customer is defaulted from the Customer Addition 
(Fast Path: 8053) option. 
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Column 
Name 

Description 

Account No [Display] 

This column displays the account number of the customer. 

Relationship [Display] 

This column displays the relationship with the account holder. 

Delink [Toggle] 

If the field is marked as Y then that group will get linked and if the field is 
marked as N then that group will get de-linked. 

3. Click the Add button. 

4. Enter the group code, name and select the group type. 

5. Enter the group hierarchy and customer search details. 

6. Click the Add button to add the customer. 

Group Code Master 

 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending..Click Ok to 
Continue". Click the OK button. 

9. The mutual fund scheme code is added once the record is authorized. 
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2.14. BA431 - LOB Master 

LOB master facilitates the generation of new Line of Business codes for the bank. 

 Using this option, new LOB codes are generated along with the LOB descriptions. Once defined, 
the LOB codes are available for selection while linking the LOB codes with the branches. 

You can also define E-channel limit for the LOBs and during Customer Addition (Fast Path: 
8053), based on the LOB selected, the corresponding e-channel limit will be defaulted at the 
customer level. 

Definition Prerequisites 

¶ BAM20 - Bank Codes Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add line of business details 

1. Type the fast path BA431 and click Go or navigate through the menus to Global 
Definitions > Master > BA431 - LOB Master. 

2. The system displays the BA431 - LOB Master screen. 

BA431 - LOB Master 
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Field Description 

Field Name Description 

Line of Business 
(LOB) Codes 

[Mandatory, Numeric, Three] 

Type the code for the line of business like Personal Banking, 
Private banking, etc. 

Line of Business 
(LOB) Name 

[Mandatory, Alphanumeric] 

Type the name of the line of business. 

Apply 
Consolidated E-
channel Limit 

[Optional, Check Box] 

Select the Apply Consolidated E-channel Limit check box to 
define a total limit for the transactions through all the e-channels 
from various CASA accounts of the customer. 

If the check box is not selected, FLEXCUBE will not validate the 
e-channel transaction amount at LOB level. It will be validated 
only at the account level. 

E-channel Limit 
Amount(Daily) 

[Conditional, Numeric, 13, Two] 

Type the total E-channel limit applicable to the customer. 

The amount defined will be defaulted at customer level during 
customer addition as per the LOB code selected. The transaction 
approved at the account level will be validated against this limit 
amount applicable at the LOB to which the customer belongs. 
The primary holder of the CASA account will always be verified at 
the LOB (in case of joint accounts as well). 

Any subsequent modifications, in the Apply consolidated E-
channel Limit field or the amount mentioned in this field will be 
applicable to the new as well as existing customers already 
opened under the LOB. The changes will be applied online. If the 
LOB code is deleted subsequently, it will have an impact on the 
consolidated e-channel limit available to its existing customers. 

This field is enabled only if the field Apply Consolidated e-
Channel Limit is selected. 

Currency [Display] 

This field displays the currency in which the e-channel limit 
amount is defined.  

This field displays the local currency. 

3. Click the Add button. 

4. Enter the line of business code and name. 

5. Select whether the consolidated E-channel limit needs to be applied to the LOB. 
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BA431 - LOB Master 

 

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

8. The LOB details are added once the record is authorized. 
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2.15. BA436 - Line of Business (LOB) ï Branch Cross Reference 

Using this option you can link the various line of business to a particular branch or to all the 
branches. The cost center is derived from the branch and line of business, i.e., it is a 6 digits (4 
digits Branch Code + 2 digits LOB Code) numeric value. 

Definition Prerequisites 

¶ BAM20 - Bank Codes Maintenance 

Modes Available 

Add, Modify, Delete, Inquiry. For more information on the procedures of every mode, refer to 
Standard Maintenance Procedures.  

To add the LOB branch cross reference details 

1. Type the fast path BA436 and click Go or navigate through the menus to Global 
Definitions > Master > Line of Business (LOB) ï Branch Cross Reference. 

2. The system displays the Line of Business (LOB) - Branch Cross reference screen. 

Line of Business (LOB) ï Branch Cross Reference 
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Field Description 

Field Name Description 

All [Mandatory, Radio Button] 

Click All to map/link the branches to the selected LOB codes. 

Branch Code [Mandatory, Pick List] 

Select a particular branch code from the pick list 

3. Click the Add button. 

4. Select the All option to select all the branches. 
OR 
Select the Branch Code option and select the branch code from the pick list. 

Line of Business (LOB) ï Branch Cross Reference 

 

5. Enter the required information in the various tabs. 
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Modify 

 

Field Description  

Field Name Description 

Line of Business (LOB) 
Codes 

[Mandatory, Pick List] 

Select the line of business code which uniquely identifies 
different business from the pick list. 

Businesses are defined in FLEXCUBE using the Line of 
Business (LOB) Master. 

Line of Business (LOB) 
Description 

[Display] 

This field displays the description of the business when you 
select the line of business code. 

Include [Mandatory, Drop-Down] 

Select the value to link the LOB code to the branch from the 
drop-down list. 

The options are: 

¶ Y 

¶ N 



BA436 - Line of Business (LOB) ï Branch Cross Reference 
 

  68  

  

Column 
Name 

Description 

LOB Code [Display] 

This column displays the line of business code which uniquely identifies 
different business. 

Businesses are defined in FLEXCUBE using the Line of Business (LOB) 
Master. 

LOB 
Name 

[Display] 

This column displays the name of the business when you select the line of 
business code. 

Cost 
Center 
Code 

[Display] 

This column displays the code of the cost center. 

Default [Toggle] 

If the column is marked as Y then that particular LOB code is taken as 
default code for all the branch related transactions, and if the column is 
marked as N then that particular LOB code is not taken as default code for 
all the branch related transactions 

Include [Toggle] 

If the column is marked as Y then the value is linked to the LOB code of the 
branch, and if the column is marked as N then the value is not linked to the 
LOB code of the branch. 

Delete [Toggle] 

If the column is marked as Y then that line of business will get deleted, and 
if the column is marked as N then that line of business will not get deleted. 

6. Click the Ok button. 

7. The system displays the message "Authorization required. Do You Want to continue?". 
Click the OK button. 

8. The system displays the Authorization Reason screen. 

9. Enter the required information and Click the OK button. 

10. The system displays the "Record successfully added ..Click Ok to continue". Click the OK 
button. 

To inquire about the LOB branch cross reference 

1. Click the Inquiry button. 

2. The Inquire tab gets enabled. 
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Inquire 

 

Field Description 

Column Name Description 

LOB Code [Display] 

This column displays the line of business code which uniquely 
identifies different business. 

Businesses are defined in FLEXCUBE using the Line of 
Business (LOB) Master. 

LOB Name [Display] 

This column displays the name of the business when you select 
the line of business code. 

Cost Center Code [Display] 

This column displays the code of the cost center. 

Default [Display] 

This column displays the particular LOB code as default code for 
all the branch related transactions. 
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Column Name Description 

Include [Display] 

This column displays if the value is linked to the LOB code to the 
branch. 

3. Select the All option to select all the branches 
OR 
Select the Branch Code option and select the branch code from the pick list. 

4. The system displays the LOB branch cross reference details. 
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2.16. BA435 - Branch - Product Cross Reference 

Using this function, products which have been created by the product management team can be 
made available to certain branches or all branches of the bank and for certain customer types or 
all customer types for opening accounts under them. 

The cross reference between branch and product can be maintained as follows ï 

1. One Branch to One branch 
2. One Branch to All Products 
3. One Branch to Multiple Products (can be all/ some CASA and/or all/ some TD and/or all/ 

some Loan) 
4. One Product to All branches 
5. One Product to Multiple branches 

This maintenance will control only the account opening transactions. However, all other 
transactions do not refer to this maintenance. 

Note: The customer type mapping can be done only for CASA products. 

Definition Prerequisites 

¶ BAM03 - Branch Master Maintenance 

¶ CHM01 - CASA Product Master Maintenance 

¶ TDM01 - TD Product Master 

¶ LNM11 - Product Master Maintenance 

Modes Available 

Add, Modify, Delete, Inquiry. For more information on the procedures of every mode, refer to 
Standard Maintenance Procedures. 

To add branch product cross reference 

1. Type the fast path BA435 and click Go or navigate through the menus to Global 
Definitions > Master > Branch - Product Cross Reference. 

2. The system displays the Branch-Product Cross Reference screen. 
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Branch-Product Cross Reference 

 

Field Description  

Field Name Description 

Branch [Mandatory, Pick list] 

Select the branch, to which you want to download the product, 
from the drop-down list. 

Select branch radio button for mapping products. 

The pick list will contain branch code, branch name and branch 
type. 

A product has to be downloaded to a branch before it can be 
available to the customers. 

Product [Conditional, Pick List] 

Select the product that is to be downloaded to the selected 
branch from the pick list. 

The pick list displays all the authorized products that are defined 
and maintained in FLEXCUBE Retail. The selected product will 
be downloaded to the selected branch. 

This field is displayed in Modify and Inquiry mode. 
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3. Click the Add button. 

4. Select the branch from the drop-down list. 

Branch-Product Cross Reference 

 

5. Enter the required information in the Add tab. 
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Add 

 

Field Description 

Column Name Description 

Map All Customer 
Types 

[Optional, Check Box] 

Select the Map All Customer Types check box to map all the 
customer types. 

Customer Type [Display] 

This field displays the customer type. 

Type Description [Display] 

This field displays the description of the customer type. 

Customer Class [Display] 

This field displays the customer class. 
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6. Click the Ok button. The system displays the message "Authorization required. Do You 
Want to continue?".  

7. Click the OK button. The system displays the Authorization Reason screen. 

8. Enter the relevant information and click the Grant button. The system displays the 
message "Addition Successful". 

9. Click the OK button. 

To modify the branch product cross reference details  

1. Select the Modify mode. 

2. Select the branch and product code and click the Ok button. 

3. The system enables the Inquiry tab. 

Inquiry 

 

Field Description 

Column Name Description 

Branch Code [Display] 

This column displays the branch code. 
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Column Name Description 

Branch Name [Display] 

This column displays the branch name. 

Branch Type [Display] 

This column displays the branch type. 

Maker Id [Display] 

This column displays the ID of the maker who has linked the 
branch to the product. 

Checker Id [Display] 

This column displays the ID of the checker who has authorized 
linking of the branch to the product. 

Last Mnt Date [Display] 

This column displays the last maintained date or the first 
maintained date, whichever is later. 

Customer Type [Display] 

This field is applicable only for CASA module. If the user clicks 
this link the system displays the error message "Customer Type 
mapping allowed for CASA products only." 

4. Double-click the link in the Customer Type column to enable the Customer Type 
Description tab. 
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Customer Type Description 

 

Field Description 

Column Name Description 

Select [Optional, Check Box]  

Select any check box to add that particular customer type row.  

Customer Type [Display] 

This column displays the customer type. 

Type Description [Display] 

This column displays the description of the customer type. 

Customer Class [Display] 

This column displays the customer class 
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Product Selection 

 

5. After a branch is selected, product selection tab will be enabled with following options ï
CASA, TD, Loan, and Specific Product. 

6. Below screen shows the details of Product Selection tab. 

 Field Description 

Column Name Description 

Select [Optional, Check Box] 

Select any check box to add that particular product selection row. 

Product Name [Display] 

This column displays the product name. 

Product Code [Display] 

This column displays the product code. 

Type [Display] 

This column displays the type for product selection. 
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1. Under the product selection tab, following can be done ï  

¶ Map a branch to all products by selecting óCASAô, óTDô and óLoanô options.  

¶ Map a branch to all CASA products by only selecting óCASAô option. 

¶ Map a branch to all TD products by only selecting the óTDô option 

¶ Map a branch to all Loan products by only selecting óLoanô option 

¶ Map a branch to combination of above products by selecting the required options 

¶ Map a branch to single product by only selecting óSpecific Productô option and 
select a product code from the product code field. 

¶ Map a branch to multiple products by only selecting óSpecific Productô option and 
select a product code from the product pick list (pick list will contain product code, 
product name and module) and then use + button for adding more products. 

¶ Map a branch to all products of a particular module and some products of a 
particular module by selecting óCASAô/ óTDô/ óLoanô/ óSpecific Productô options. E.g. 
If all CASA and TD products are to be mapped then both the CASA and TD check 
boxes can be selected 
 

2. Specific Product checkbox will be disabled if all the 3 options viz. CASA, TD and Loan 
will be selected. 

3. Below screen shows the details of Branch Selection tab. 

Branch Selection 
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Field Description 

Column Name Description 

Select [Optional, Checkbox] 

Select any checkbox to add that particular product selection row. 

Branch Code [Display] 

This column displays the branch code. 

Branch Name [Display] 

This column displays the branch name. 

Branch Type [Display] 

This column displays the branch type. 

10.  Modify the relevant information and click the Ok button. The system displays the message 
"Authorization required. Do You Want to continue?". 

11. Click the OK button. The system displays the Authorization Reason screen. 

12. Enter the relevant information and click the Ok button. 

13. The system displays the message "Modification successful". Click the OK button. 
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2.17. BA090 - Bank Calendar Maintenance 

Using this option you can maintain a calendar for the cost center or branch bank. Branches report 
to a cost center and the GL entries of the branches are consolidated at the cost center. 

Definition Prerequisites 

¶ BAM03 - Branch Master Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add a bank calendar 

1. Type the fast path BA090 and click Go or navigate through the menus to Global 
Definitions > Master > Bank Calendar Maintenance. 

2. The system displays the Bank Calendar Maintenance screen. 

Bank Calendar Maintenance 
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Field Description 

Field Name Description 

Cost Centre [Mandatory, Drop-Down] 

Select the cost centre from the drop-down list. 

This is used for consolidation of GL. Branches report to a cost 
center and the GL entries of the branches are consolidated at the 
cost center. 

Year [Mandatory, Pick List] 

Select the year, for which the bank calendar is to be maintained, 
from the pick list. 

It is advisable in case of clearing to maintain the calendar till the 
next year. 

Month [Mandatory, Drop-Down] 

Select the month for which the bank calendar is to be generated, 
from the drop-down list. 

The system will generate the calendar for the selected month and 
year. 

To make a particular day as holiday click that day. The 
background for that day will change to a different colour. Clicking 
the same field again will undo the holiday. Working days are in 
grey colour. 

3. Click the Add button. 

4. Select the cost centre and the month from the drop-down list. 

5. Select the year from the pick list for which the bank calendar has to be maintained. 

6. Select the appropriate days from the calendar. 
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Bank Calendar Maintenance 

 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

9. The bank calendar details are added once the record is authorized. 
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2.18. BA089 - Corporate Calendar Maintenance 

Using this option you can maintain a corporate calendar to restrict branch transactions for 
corporate customers. The calendar is maintained to specify the day when corporate transactions 
are restricted. On the maintained holidays in the calendar, Oracle FLEXCUBE will restrict only 
the branch transactions such as Cash withdrawal, deposits etc. Batch transactions such as 
Standing Instructions and sweep in/out will be executed normally for the corporate account. 
Future dated, backdated, ATM and Internet Banking transactions are also allowed. 

Definition Prerequisites 

¶ BAM03 - Branch Master Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add a corporate calendar 

1. Type the fast path BA089 and click Go or navigate through the menus to Global 
Definitions > Master > Corporate Calendar Maintenance. 

2. The system displays the Corporate Calendar Maintenance screen. 

Corporate Calendar Maintenance 
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Field Description 

Field 
Name 

Description 

Cost 
Centre 

[Mandatory, Drop-Down] 

Select the cost centre for which corporate calendar is to be maintained from 
the drop-down list. 

Year [Mandatory, Pick List] 

Select the year for which the corporate calendar is to be maintained, from the 
pick list. 

Month [Mandatory, Drop-Down] 

Select the month for which the corporate calendar is to be maintained, from 
the drop-down list. 

The system will generate the calendar for the selected month and year. 

To make a particular day as holiday, click the area corresponding to that day. 
The background for that day changes to a different color. Clicking the same 
field again will undo the holiday. Working days are in grey color. 

3. Click the Add button. 

4. Select the cost centre and the month from the drop-down list. 

5. Select the year from the pick list for which the bank calendar has to be maintained. 

6. Select the appropriate days from the calendar. 
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Corporate Calendar Maintenance 

 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

9. The corporate calendar details are added once the record is authorized. 
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2.19. BAM61 - Account Officer Maintenance Screen 

Using this option you can maintain the details of the account officers i.e. AO code and AO name 
at bank level. FLEXCUBE permits deletion of AO code in case the employee has resigned from 
the bank.  

The values maintained will be available for addition / modification in the Customer/Account 
AO/LOB X-Ref (Fast Path: BAM62) option for attaching AO business and AO operations at the 
customer/account level. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To add account officer  

1. Type the fast path BAM61 and click Go or navigate through the menus to Global 
Definitions > Master > Account Officer Maintenance Screen. 

2. The system displays the Account Officer Maintenance Screen screen. 

Account Officer Maintenance Screen 
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Field Description 

Field Name Description 

AO Code [Mandatory, Alphanumeric, Five] 

Type the unique identification code of the account officer. 

Officer Name Mandatory, Alphanumeric, 30] 

Type the name of the account officer. 

3. Click the Add button. 

4. Enter the AO Code and press the <Tab> key. 

5. Enter the officer name and press the <Tab> key. 

Account Officer Maintenance Screen 

 

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending..". Click the Ok 
button. 

8. The account officer details are added once the record is authorized. 
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2.20. BAM62 - Customer/Account/LOB X-Ref 

Using this option you can maintain the AO codes/ LOB codes attached to the customer.  

This option is available after the customer is added in the Customer Addition (Fast Path: 8053) 
option. Once the AO code is added at the customer level, the same gets defaulted to all the 
accounts opened (CASA/TD/Loans/SDB), using this customer as the primary holder. However, 
the default AO/LOB codes can be modified both at customer and account level. Any modification 
done will be updated online. 

If the AO/ LOB codes for a customer are modified, then for all the accounts already opened 
before the modification, will continue to have the earlier AO codes stamped at the account level. 
However any new accounts opened after this modification will have the new AO codes.  

For example: A customer is added in the system through the Customer Addition (Fast Path: 
8053) option and was introduced to the bank by Business AO 'XYZ' and 'ABC' is assigned as the 
AO operations. Now, as the customer was brought to the bank for a CASA account by 'XYZ' the 
CASA account will have XYZ as the customerôs AO Business and 'ABC' as the customerôs AO 
Operations. 

One other employee of bank 'PQR' who looks after loans approaches the customer and offers 
him a loan which is required by the customer. Now as the customer was originally introduced to 
the bank by 'XYZ' he will come as default AO business. But as 'PQR' is the one who brought the 
loan business he can be assigned as the AO business for that loan account using this option. 
Similarly AO Operations can also be changed from the default. If 'XYZ' is no more a valid AO, and 
is to be replaced by 'PQR', at the customer level it can also be done through this option. 

Definition Prerequisites 

¶ 8051 - CASA Account Opening 

¶ 8054 - Time Deposit Account Opening 

¶ LN057 - Loan Direct Account Opening 

¶ BA431 - LOB Master 

¶ BAM61 - Account Officer Maintenance Screen 

Modes Available 

Add By Copy, Add, Modify, Inquiry. For more information on the procedures of every mode, refer 
to Standard Maintenance Procedures. 

To add account or customer or LOB x-ref  

1. Type the fast path BAM62 and click Go or navigate through the menus to Global 
Definitions > Master > Customer/Account OA/LOB X-Ref. 

2. The system displays the Customer/Account/LOB X-Ref screen. 
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Customer/Account/LOB X-Ref 

 

Field Description 

Field Name Description 

Type [Mandatory, Drop-Down] 

Select the type for which the maintenance is required. 

The options are: 

¶ Customer ID 

¶ Account Number 

Customer 
ID/Account No. 

[Conditional, Numeric, 14, 16] 

Type the unique identification of the customer or the account 
number. 

This field will accept customer ID or account number depending 
on the option selected in the Type field. 

When the account number option is selected, the user can input 
valid CASA, TD, loan or SDB account numbers. 

The field length is 14 if the user selects to enter the customer ID 
or it is 16 if the user chooses to enter the account number. 
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Field Name Description 

Branch [Display] 

This field displays the branch of the customer, if Customer ID 
option is selected in the field Type. 

This field displays the branch of the account, if Account Number 
option is selected in the field Type. 

Customer Name [Display] 

This field displays the name of the selected customer. 

Currency [Display] 

This field displays the currency of the account, if Account 
Number option is selected in the field Type. 

This field displays no value, if Customer ID option is selected in 
the field Type. 

Product Name [Display] 

This field displays the name of the product, if Account Number 
option is selected in the field Type. 

This field displays no value, if Customer ID option is selected in 
the field Type. 

AO Business [Mandatory, Pick List] 

Select the ID of the account officer business from the pick list. 

The AO IDs are maintained in Account Officer Maintenance 
Screen (Fast Path: BAM61) option as part of day 0 setup. 

AO Operation [Optional, Pick List] 

Select the ID of the account officer operations from the pick list. 

The AO IDs are maintained in Account Officer Maintenance 
Screen (Fast Path: BAM61) option as part of day 0 setup. 

LOB Code [Mandatory, Drop-Down] 

Select the LOB code from the drop-down list. 

By default, the system displays the LOB code of the home branch 
of the customer. 

3. Click the Add button. 

4. Select the type from the drop-down list and press the <Tab> key. 

5. Select the AO business and AO operations from the pick list and press the <Tab> key. 
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Customer/Account AO/LOB X-Ref 

 

6. Click the Ok button. 

7. The system displays the message "Record Authorized ..". Click the Ok button. 

8. The customer/account AO/LOB X-Ref is added. 
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2.21. BAM68 - Islamic Product Attributes 

Using this option you can maintain Syariah product level parameters i.e. product type, nisbah %, 
bonus %, zakat %, the respective GL accounts etc. Whenever a deposit is opened under a 
syariah product, the fields maintained in this option will be applicable and the nisbah/bonus%, 
zakat% defined for those products will be stamped to the deposits.  

You can use the Islamic Account attributes (Fast Path: BAM69) option in case certain rates 
applicable to the account needs to be modified. The cumulative profit sharing amount is 
calculated by the external system and the details will be received by file upload and posted to 
FCR as follows: 

¶ For CASA accounts : First the system will credit the interest amount to the CASA account and 
then debit the CASA account for monthly fee, tax and Zakat amount. 

¶ For Term Deposit accounts: The system will first credit to the CASA account linked to the TD 
deposit and Zakat and Tax amount will be credited to the ZAKAT GL and TAX GL respectively 
by debiting the CASA account subsequently. 

For creating a Islamic product attributes, you have to first create CASA/TD products with interest 
rate / interest rate variance / SC as zero amount by using the CASA Product Master 
Maintenance (Fast Path: CHM01) option and TD Product Master Maintenance (Fast Path: 
TDM01) option. Also, the Reinvest option should be set in the Maturity field in the On Maturity 
tab and the Part Redemption check box should be cleared under the Redemption tab in TD 
Product Master Maintenance (Fast Path: TDM01) option.  

 For all the deposits opened under the TD Daily / Monthly product, maintenance of payout 
instruction to either CASA or external account or to a GL account is mandatory as per the 
interest/profit payment requirements. 

Definition Prerequisites 

¶ TDM01 - TD Product Master 

¶ CHM01 - CASA Product Master Maintenance 

Modes Available 

Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To add Islamic product attributes 

1. Type the fast path BAM68 and click Go or navigate through the menus to Global 
Definitions > Master > Islamic Product Attributes. 

2. The system displays the Islamic Product Attributes screen. 
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Islamic Product Attributes 

 

Field Description 

Field Name Description 

Account Details 

Product Code [Mandatory, Pick List] 

Select the syariah CASA/TD product from the pick list. 

The system lists all the TD and CASA products defined in TD Product 
Master (Fast Path: TDM01) and CASA Product Master Maintenance 
(Fast Path: CHM01) respectively. 

Product Name [Display] 

This field displays the name of the product code selected in the 
corresponding field. 
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Field Name Description 

Product Type [Mandatory, Drop-Down] 

Select the product type for the Syariah from the drop-down list. 

The options are: 

¶ Wadiah - The profit sharing portion for this product type will be 
called as bonus. 

¶ Mudharabah - The profit sharing for this type will be called as 
nisbah. 

Currency [Display] 

This field displays the product currency. 

Calculation 
Type(TD) 

[Display] 

This field displays the TD calculation type. 

It displays the option as daily or monthly if the TD product selected in 
the Product Code field has the product term defined as Daily or 
Monthly in the TD Product Master (Fast Path: TDM01) option. 

Syariah Percentage Details 

Nisbah % [Conditional, Numeric, Three, Five] 

Type the percentage value of profit sharing portion. 

This field is enabled only if the Mudharabah option is selected in the 
Product Type field. 

Bonus % [Conditional, Numeric, Three, Five] 

Type the percentage value of profit sharing portion. 

This field is enabled only if the Wadiah option is selected in the 
Product Type field. 

Zakat % [Mandatory, Numeric, Three, Five] 

Type the percentage value of charity portion. 

GL Details 

Zakat GL [Mandatory, Numeric, Nine] 

Type the charity GL code for crediting the zakat amount. 

This is a liability type GL. 

SC Income 
GL 

[Mandatory, Numeric, Nine] 

Type the SC income GL code. 

This field is enabled for CASA product type. 

Tax GL [Mandatory, Numeric, Nine] 

Type the tax GL code for crediting the tax amount. 

This is a liability type GL. 
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3. Click the Add button. 

4. Select the product code from the pick list and select the product type from the drop-down 
list. 

5. Enter the Nisbah %, bonus %, zakat %, and enter the GL details. 

Islamic Product Attributes 

 

6. Click the Ok button. 

7. The system displays the message "Record Authorized ..". Click the Ok button. 

8. The Islamic product attributes are added. 
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2.22. BAM60 - Product Category Maintenance 

Using this option various products offered by the bank are maintained through master 
maintenance and are downloaded to the individual branches. Products are grouped by their 
module (CASA/TD/Loan) and subsequent grouping of the products can be done for reporting 
purposes. 

Example: You can create a group 1 under the loans module under which product A can be 
mapped. This is done by selecting the product category ñ1ò (pick list is available in the field 
Product Category under Definition tab, while addition/modification of product A is done in 
Product Master Maintenance (Fast Path: LNM11) option.)  

Definition Prerequisites 

¶ Not Applicable 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add product category 

1. Type the fast path BAM60 and click Go or navigate through the menus to Global 
Definitions > Master > Product Category Maintenance. 

2. The system displays the Product Category Maintenance screen. 

Product Category Maintenance 
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Field Description 

Field Name Description 

Module Name [Mandatory, Drop-Down] 

Select the module name from the drop-down list. 

The options are: 

¶ LOAN 

¶ CASA 

¶ TD 

Group Category [Mandatory, Alphanumeric, 10] 

Type the unique group code for the created product group. 

Group Name [Mandatory, Alphanumeric, 40] 

Type the group name. 

3. Click the Add button. 

4. Select the module name from the drop-down list. 

5. Type the group category and group name. 

Product Category Maintenance 
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6. Click the Ok button. 

7. The system displays the message "Record Added... Authorization Pending..". Click the OK 
button. 

8. The product category is added once the record is authorized. 
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2.23. BA524 - Product Code - Product Type Cross Reference 

Using this option, user can select appropriate product type for product code and cross refer the 
product type defined as a part of day 0 with the product codes. Hence using this screen, Product 
code-Product type cross reference can be maintained for CASA/TD/Loan Products.  

At the time of LOAN/ CASA / Term Deposit account opening, the product type code must be 
mapped against the product code for successful generation. This code is selected for account 
opening and is used in account number generation (depending on the bank's requirement for 
example as the first 2 digits of account number) and subsequently for IBAN

3
 generation as well. 

One product code can be cross referred to one product type only. However one product type can 
be cross referred to multiple product codes.  

Definition Prerequisites 

¶ CHM01 - CASA Product Master Maintenance 

¶ TDM01 - TD Product Master 

¶ LNM11 - Product Master Maintenances 

Modes Available 

Add By Copy, Add, Authorize, Inquiry. For more information on the procedures of every mode, 
refer to Standard Maintenance Procedures. 

To add the product code and product type cross reference details 

1. Type the fast path BA524 and click Go or navigate through the menus to Global 
Definitions > Master > Product Code - Product Type Cross Reference. 

2. The system displays the Product Code - Product Type Cross Reference screen. 

                                                 
3(International Bank Account Number: It is a unique account number that is used 
to identify a customerôs account in a financial institution internationally.) 
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Product Code - Product Type Cross Reference 

 

Field Description 

Field Name Description 

Product Code [Mandatory, Pick List] 

Select the product code from the pick list. 

The pick list displays the authorized Loan, CASA and TD product 
codes. 

Description [Display] 

This field displays the description of the product code selected in 
the corresponding field. 
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Field Name Description 

Product Type [Mandatory, Pick List] 

Select the product type to be maintained for the corresponding 
product code from the pick list. 

The product types are maintained as a part of day 0 through back 
end. The pick list displays the product type codes which are 
maintained for the module same as that of product codes. If the 
bank subsequently wants to change the product type and product 
code cross reference, then the bank will have to create a new 
product code and cross refer the same to an existing product 
type. 

Description [Display] 

This field displays the description of the product type selected in 
the corresponding field. 

3. Click the Add button. 

4. Select the product code and product type from the pick list. 

Product Code - Product Type Cross Reference 
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5. Click the Ok button. The system displays the message "Record Added... Authorization 
Pending..". 

6. Click the Ok button. 

7. The product code and product type cross reference details are added once the record is 
authorized. 
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2.24. BAM88 - Branch Attribute Maintenance 

Challan is a proof of tax receipt. Every challan number is unique and is derived from the 
combination of BSR code and TAN number. Using this option, you can maintain the BSR codes 
and TAN number for the selected branch code. 

Definition Prerequisites 

¶ BAM03 - Branch Master Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize and Inquiry. For more information on the 
procedures of every mode, refer to Standard Maintenance Procedures. 

To maintain attributes for the selected branch 

1. Type the fast path BAM88 and click Go or navigate through the menus to Global 
Definitions > Master > Branch Attribute Maintenance. 

2. The system displays the Branch Attribute Maintenance screen. 

Branch Attribute Maintenance 
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Field Description 

Field Name Description 

Branch Code [Mandatory, Pick List] 

Select the branch code from the pick list. 

BSR Code [Mandatory, Numeric, Seven] 

Type the unique BSR code provided by the RBI to the bank branch. 

TAN No [Mandatory, Alphanumeric, 10] 

Type the TAN number of the branch. 

3. Click the Add button. 

4. Select the branch code from the pick list. 

5. Enter the BSR code and TAN number. 

Branch Attribute Maintenance 

 

6. Click the Ok button. 

7. The system displays the message "Record Added... Authorization Pending..". Click the OK 
button. 

8. The branch attribute details are added once the record is authorized. 
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2.25. STM20 - Local Bank Codes Maintenance 

Using this option you can maintain multiple bank codes with different bank names. The bank 
name and the routing number validation for all the transactions will be done in the Routing 
Branch Maintenance (Fast Path: STM54) option with the combination of data fetched from this 
option and the Bank Codes Maintenance (Fast Path: BAM08) option. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedure. 

To add local bank codes 

1. Type the fast path STM20 and click Go or navigate through the menus to Global 
Definitions > Master > Local Bank Codes Maintenance. 

2. The system displays the Local Bank Codes Maintenance screen. 

Local Bank Codes Maintenance 
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Field Description 

Field Name Description 

Bank Code [Mandatory, Numeric, Three] 

Type the unique code for the local bank. 

Bank Code Integer [Mandatory, Numeric, Three] 

Type the integer code of the bank allotted by central bank. 

Bank Name [Mandatory, Alphanumeric, 120] 

Type the name of the bank. 

3. Click the Add button. 

4. Type the code and the name of the bank. 

Local Bank Codes Maintenance 

 

5. Click the Ok button. 

6. The system displays the message "Record Added...Authorization Pending..". Click the Ok 
button. 

7. The local bank codes are added once the record is authorized. 
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2.26. MCA01 - Multi Currency Package Definition 

Using this option you can create the multi currency packages by grouping the products of a 
particular module. You can also specify whether the package is for corporate. This maintenance 
also specifies if multiple accounts can be opened under this package or not. Products added 
within the package can be deleted provided no sub account has been opened under it. The multi 
currency package cannot have multiple products of the same currency. For CASA module the 
user has to define one currency as base. 

Only one product under One MCA Package is maintained. 

Definition Prerequisites 

¶ CHM01 - CASA Product Master Maintenance 

¶ TDM01 - TD Product Master 

¶ BAM56 - Currency Codes Maintenance 

Modes Available 

Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To add the multi currency package 

1. Type the fast path MCA01  and click Go or navigate through the menus to Global 
Definitions > Master > Multi Currency Package Definition  

2. The system displays the Multi Currency Package Definition screen. 
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Multi Currency Package Definition   

 

Field Description  

Field Name Description 

Multi Currency 
Package Code 

[Mandatory, Numeric, Five] 

Type the unique code for the multi currency package. 

Business Type [ Mandatory, Pick List]  

Select the Business Type from the pick list. The system displays 
the code and description to define the type of business that can 
be owned by the corporate customers. Each unique code 
manually generated identifies a different type of business.  

Once assigned, it helps to identify the business type in 
FLEXCUBE Retail. Multiple packages can be linked to a 
Business type. 

Multi Currency 
Package Description   

[Mandatory, Alphanumeric, 40] 

Type the corresponding description of the multi currency 
package code. 

Module   [Mandatory, Drop-Down] 

Select the module for the multi currency package from the drop-
down list. 
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Field Name Description 

Corporate Package [Optional, Check Box] 

Select the Corporate Package check box to define a package 
as corporate. By default this field is unchecked which means 
that the Package/ Product Combination belong to ñRetailò. If the 
field is checked, then the masking is used for the MCAs opened 
under this package. 

Multiple Currency 
Accounts under 
MCA Disallowed 

[Optional, Check Box] 

Select the Multiple Currency Accounts under MCA 
Disallowed check box if only one sub account has to allowed 
under one MCA. The new MCA should be opened for the new 
sub-account. 

This field is enabled for both for Retail and Corporate 
customers. 

Base Currency [Conditional, Drop-Down] 

Select the base currency code from the drop-down list. 

This field is enabled if the CASA options is selected from the 
Module drop-down list  

This field is disabled if the Multiple Currency Account under 
MCA disallowed check box is selected. 

The currency code are maintained in the Currency Codes 
Maintenance (Fast Path: BAM56) option. 

Package for Internal 
Accounts 

[Optional, Check Box] 

Select the Package for Internal Accounts check box to define 
a package for the internal accounts.  

 If this check box is selected, then the MCAs opened under this 
Package will use "GGGGGGGNNNNNC" mask for generating 
the account numbers else MCA masking will be 
"NNNNNNNNNNNNC" for generating the account numbers. 

Internal Package 
Accounts Mask 
Code   

[Conditional, Alphanumeric, Nine] 

Type the internal package mask code for the Mask 
"GGGGGGGNNNNNCò.  

The seven digits entered will replace the GGGGGGG in the 
MCA Mask.  

The code should being with 9.  

This field is enabled if the Package for Internal Accounts 
check box is selected.  

 Payment GL [Mandatory, Numerical, Nine] 

Type the payment GL code.  

This GL will be used as a parking GL for funds to be transferred 
while closing all the sub-accounts and transferring the funds. 
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Field Name Description 

 Card/Passbook 
Facility Linkage 

[Mandatory, Drop-Down] 

Select the card/passbook facility linkage from the drop-down list 
to allow the issue of cards/passbook/both/either one/none at a 
time to the multi currency account opened under the MCA 
package. 

The options are: 

¶ None - If this option is selected, then for MCAs opened under 
the given package both Card and Passbook cannot be 
issued. 

¶ Card - If this option is selected, then for MCAs opened under 
the given package both Card and Passbook cannot be 
issued. 

¶ Passbook - If this option is selected, then for MCAs opened 
under the given package only passbook issuance will be 
allowed. 

¶ Card/ Passbook - If this option is selected, then for MCAs 
opened under the given package either card or passbook 
issuance will be allowed at a time, i.e., both Passbook and 
Card cannot co-exist. 

¶ Card & Passbook - If this option is selected, then for MCAs 
opened under the given package both Card and Passbook 
can be issued.  

Package transfer will be allowed between packages having 
same value in field óCard/Passbook Facility Linkageô. 

Column Details 

Product Code [Mandatory, Pick List] 

Select the product code module for the multiple currency 
packages from the drop-down list. 

Product Description   [Display] 

This field displays the product description of the corresponding 
product code. 

Product Currency [Display] 

This field displays the product currency of the corresponding 
product code. 

Product Identifier  [Optional, Numeric, Two] 

Type the product identifier. 
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Field Name Description 

Initial Debit Block [Optional, Check Box] 

Select the Initial Debit Block check box to block the initial 
debit. 

If flag óInitial Debit Blockô is selected, then óInitial Debit Block 
daysô is to be defined in days. 

This field is enabled, if Module selected is CASA and for the 
following product classes:  

¶ Basic Account 

¶ General Account  

¶ Temporary Account 

¶ Temporary Account for Capital Validation  

¶ Special Budget 

¶ Special Non Budget 

Initial Debit Block 
Days 

[Conditional, Numeric, Three]  

Type the number of days from the date of account opening for 
which the account should have a debit block. 

This field is enabled if Initial Debit Block check box is selected. 
During EOD on completion of initial block days, system will 
automatically removes the debit block. If the expiry date is a 
holiday, then processing will happen on the next working day. 

Issue VPC [Optional, Check Box] 

Select the Issue VPC check box for issuing the VPC. 

Issue A/c Opg Cert [Optional, Check Box] 

Select the Issue A/c Opg Cert check box for issuing the 
account Opg cert. 

Delete [Optional, Check Box] 

Select the Delete checkbox if the product has to be deleted 
from the package. 

3. Click the Add button. 

4. Enter the relevant details. 

5. Select the + or - button to add or delete the product details.  
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Multi Currency Package Definition 

 

6. Click the Ok button. 

7. The system displays the message "Record Add...Authorization Pending.. "  
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2.27. BAM22 - Bank FATCA Parameters 

This maintenance is used for defining the bank level FATCA details if FATCA is applicable. 

The participating status maintained will be from one of the values defined in FATCA classification 
maintenance (Fast Path: BAM11) for customer class ï bank. 

Definition Prerequisites 

Not Required 

Modes Available 

Add By Copy, Add, Modify, Cancel, Amend, Authorize, Inquiry.  

To classify the customer  

1. Type the fast path BAM22 and click Go or navigate through the menus to Global 
Definitions > Master > Bank FATCA Parameters. 

2. The system displays the Bank FATCA Parameters screen. 

Bank FATCA Parameters 
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Field Description 

Field Name Description 

Bank Code [Mandatory, Input] 

Enter the code defined in Bank Master Maintenance (FP: 
BAM08)] 

FATCA Applicable [Mandatory, Pick list/Drop down] 

Select Authorized records from currency codes maintenance (FP: 
BAM25) 

Participating 
Status 

[Mandatory, Numeric, 13, Two] 

Enter the threshold amount based on which the account balances 
will be reported.  

It can be set as 0 which means all accounts of threshold currency 
having balance equal to and greater than 0 will be reported. 

GIN (Global 
Intermediary 
Identification 
Number) 

[Mandatory, Numeric, Four] 

Select the days within which the customer is required to submit 
the documents for verification.  

It can be set as 0. 

EIN (Employer 
identification 
number) 

[Display] 

This field displays FATCA classification code which will be used 
to identify the classification parameter. 

Date of Issue/ 
Agreement 

[Display] 

This field displays FATCA classification description which will be 
name of the classification. 

Date of Expiry [Display] 

This field displays the customers having this particular 
classification are to be reported. 

Remarks/ 
Comments 

[Optional, Alphanumeric, 120]  

Any remarks/comments or observations regarding the Bankôs 
FATCA Classification. 

 3. Click the Ok button. 

4. The details are added once the record is authorized. 
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2.28. BAM11 - FATCA Classification Maintenance 

This maintenance is used for defining the classification parameters and reporting parameters for 
each customer level i.e. Individual, Corporate and Bank.  The classification maintained will be 
used for classifying customers in óFATCA classification for customers (FP: CIM15)ô. 

Definition Prerequisites 

Not Required 

Modes Available 

Add By Copy, Add, Modify, Inquiry.  

To classify the customer  

1. Type the fast path BAM11 and click Go or navigate through the menus to Global 
Definitions > Master > FATCA Classification Maintenance. 

2. The system displays the FATCA Classification Maintenance screen. 

FATCA Classification Maintenance 
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Field Description 

Field Name Description 

Customer Class [Mandatory, Drop down] 

Select the customer class from drop down. 

The available values are: 

¶ Individual 

¶ Customer  

¶ Bank 

Threshold 
Currency 

[Mandatory, Pick list/Drop down] 

Select Authorized records from currency codes maintenance (FP: 
BAM25) 

Threshold Amount [Mandatory, Numeric, 13, Two] 

Enter the threshold amount based on which the account balances 
will be reported.  

It can be set as 0 which means all accounts of threshold currency 
having balance equal to and greater than 0 will be reported. 

Document 
Verification Days 

[Mandatory, Numeric, Four] 

Select the days within which the customer is required to submit 
the documents for verification.  

It can be set as 0. 

Classification Code [Display] 

This field displays FATCA classification code which will be used 
to identify the classification parameter. 

Classification 
Description 

[Display] 

This field displays FATCA classification description which will be 
name of the classification. 

Reportable [Display] 

This field displays if the customers having this particular 
classification are to be reported. 

7. Click the Ok button. 

8. The classification details are added once the record is authorized. 
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3. Currency Definitions 
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3.1. BAM48 - Currency Denomination Definition 

The Currency Denomination Definition option can be used to define and maintain the 
denomination of the currency. 

Definition Prerequisites 

¶ BAM25 - Currency Definition 

Modes Available 

Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To add currency denomination details 

1. Type the fast path BAM48 and click Go or navigate through the menus to Global 
Definitions > Master > Currency Denomination Definition. 

2. The system displays the Currency Denomination Definition screen. 

Currency Denomination Definition 
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Field Description 

Field Name Description 

Currency [Mandatory, Pick List] 

Select the name of the currency, for which denomination is to be 
defined, from the pick list. 

Description [Display] 

This field displays the description of the currency. 

Denomination 
Code 

[Mandatory, Alphanumeric, Nine] 

Type the denomination code of the currency. 

Description [Mandatory, Alphanumeric, 20] 

Type the description of the denomination code. 

Value [Mandatory, Alphanumeric, 11] 

Type the denomination of the currency. 

Note/Coin [Toggle] 

If the field is marked as N then denomination is set for note and if 
the field is marked as C then denomination is set for coin. 

Delete [Toggle] 

If the field is marked as Y then that cycle will get deleted and if 
the field is marked as N then that cycle will not get deleted. 

3. Click the Add button. 

4. Select the currency from the pick list. 

5. Click the Add button. 

6. Enter the denomination code, description and value for the currency. 
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Currency Denomination Definition 

 

7. Click the Ok button. 

8. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the OK button. 

9. The currency denomination details are added once the record is authorized. 
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3.2. BAM25 - Currency Definition 

Using this option you can define the attributes of the currencies in which the user deals. For each 
currency you can specify the country to which the currency belongs, currencies can be 
maintained only at the Head Office. 

This option also enables position squaring functionality whereby profit/loss booking arising out of 
all cross currency as well as same currency FCY transactions will be available. 

Definition Prerequisites 

Not Applicable 

Modes Available 

Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To add currency details 

1. Type the fast path BAM25 and click Go or navigate through the menus to Global 
Definitions > Master > Currency Definition. 

2. The system displays the Currency Definition screen. 

Currency Definition 
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Field Description 

Field Name Description 

Currency Code [Mandatory, Alphanumeric, Three] 

Enter the currency code which is being defined. 

Alternative 
Currency Code 

[Mandatory, Alphanumeric, 10] 

Enter the alternative currency code. 

Currency Name [Mandatory, Alphanumeric, 35] 

Enter the name of the currency. 

Currency Type [Mandatory, Alphanumeric, Three] 

Enter the currency type for which the exchange rate needs to be 
defined. 

The user can select the currency type from the Euro Type field. 

3. Click the Add button. 

4. Enter the currency code, alternate currency code, name, and the type. 

Currency Definition 

 

5. Enter the required information in the various tabs. 
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CCY Details 

 

Field Description 

Field Name Description 

Country [Mandatory, Pick List] 

Select the name of the country, to which the currency belongs, 
from the pick list. 

Decimal [Mandatory, Numeric, One] 

Type the number of decimal units up to which the currency can 
be denominated. The number of decimals allowed for any amount 
in the currency are as follows: 

¶ 0 - Currency with no decimals 

¶ 2 - Currency with two decimals 

¶ 3 - Currency with three decimals 

Position GL [Mandatory, Pick List] 

Select the position GL from the pick list. 

The currency position is recorded in the Position GL. 
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Field Name Description 

Position Equivalent 
GL 

[Mandatory, Pick List] 

Select the position equivalent GL from the pick list. 

The currency position in local currency is recorded in the Position 
Equivalent GL. 

Position Squaring 
Required 

[Optional, Check Box]  

Select the Position Squaring Required check box, so that 
position squaring in foreign currency arising from cross currency 
transactions at branches being squared/balanced by head office.  

When the check box is selected the Position GL and Position 
Equivalent GL field will be mandatory for selection. After position 
squaring, entry towards profit/loss arising out of such business is 
also passed automatically by system.  

Position squaring for that currency will happen automatically 
during EOD. 

Note: Position squaring will be performed for all cross currency 
transactions including cross currency transaction of conversion of 
FCY tax to LCY performed during batch execution and also for 
special transactions (same currency FCY transactions). 

Online Position 
Squaring 

[Conditional, Check Box] 

Select the Online Position Squaring check box to indicate if 
online position squaring is required or not. 

This field is enabled only if Position Squaring Required check 
box is selected. 

By default this check box is not selected. 

Spot Days [Mandatory, Numeric, Three] 

Type the number of spot working days applicable for the 
currency. 

The payment advises will be generated on a date, which is 
calculated as the number of spot working days before the 
maturity date of the contract. 

Tolerance Limit [Mandatory, Numeric, Eight] 

Type the tolerance limit for the ERI amount. 

Settlement Days [Mandatory, Numeric, Three] 

Type the settlement days for a currency. 

The settlement messages for the components of a contract will 
be generated according to the settlement days specified for the 
currency of the settlement account. 

Index Base 
Currency 

[Mandatory, Pick List] 

Select the base index currency from the pick list. 

It is for future use. 
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Field Name Description 

Cut Off Time [Optional, Numeric, Two, Two, Two] 

Type the currency cut-off time. 

It is the time by which all transactions involving a currency should 
be generated. 

For a currency, the user can indicate the cut-off day, hour and 
minute. This time should be expressed in the local time of the 
bank. 

Generate 103+ [Optional, Check Box] 

Select the Generate 103+ check box to generate the MT 103 
SWIFT statement. Since currently SWIFT is not directly 
supported through FCR this field should not be selected. 

It is for future use. 

Index Currency [Optional, Check Box] 

This field should not be selected as it is for future use. 

Euro Conversion [Conditional, Check Box] 

Select the Euro Conversion check box, to compute the ERI 
(Euro Related Information) currency equivalent to the settlement 
amount while generating SWIFT messages during settlement. 

Rounding 

Rule [Mandatory, Drop-Down] 

Select the rule from the drop-down list. 

The rounding rule refers to the method to be followed for 
rounding off fractional units of a currency. 

The options are: 

¶ Down - The amount is rounded down based on the number of 
decimals and the nearest rounding unit 

¶ Round Near - The amount is rounded down or rounded up 
based on the number of decimals and the nearest rounding 
unit 

¶ Truncate - The amount is truncated to the number of decimals 
specified for the currency 

¶ Up - The amount is rounded up based on the number of 
decimals and the nearest rounding unit 

Unit [Conditional, Numeric] 

Type the nearest unit to which the rounding should take place, if 
the user has selected Up or Down option in the Rule field. 

The number of units specified here should not be greater than the 
number of decimals allowed for the currency. 
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Field Name Description 

Amount Format 
Mask 

[Mandatory, Radio Button] 

Click the appropriate amount format mask option. 

It is the format in which amounts in this currency are to be 
displayed for contracts in this currency. 

The options are: 

¶ 99,999,999,999 

¶ 9999,99, 99, 999 

By default the system displays the 99,999,999,999 format. 

Euro Type [Mandatory, Radio Button] 

Select the appropriate currency type option. 

The options are: 

¶ Euro Ccy 

¶ IN Ccy 

¶ OUT Ccy 

¶ EURO Closed 

Auto Exchange Rate 

CreditLimit [Optional, Numeric, 13, Two] 

The system defaults the value to zero. It is for future use. 

DebitLimit [Optional, Numeric, 13, Two] 

The system defaults the value to zero. It is for future use. 

Post Decimal [Mandatory, Numeric, 50] 

The system defaults the value to zero. It is for future use. 

Ccy Symbol [Mandatory, Alphanumeric, One] 

Type a symbol for the currency. 
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Country Mapping 

 

Field Description 

Column Name Description 

Country [Mandatory, Pick List] 

Select the name of the country to which the currency belongs 
from the pick list. 

Description [Display] 

This field displays the description of the currency. 

Delete [Toggle] 

If the field is marked as Y then that currency will get deleted and 
if the field is marked as N then that currency will not get deleted. 

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending..Click Ok to 
Continue". Click the OK button. 

8. The currency details are added once the records are authorized. 
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3.3. BA091 - Currency Rate Maintenance* 

Using this option you can maintain exchange rates of all currencies with respect to the local 
currency of the bank. The exchange rate with respect to the local currency is defined in 
FLEXCUBE using this maintenance or in FLEXCUBE Corporate, depending upon the 
implementation. 

Definition Prerequisites 

¶ BAM25 - Currency Definition 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add new currency rate details 

1. Type the fast path BA091 and click Go or navigate through the menus to Global 
Definition > Master > Currency Rate Maintenance. 

2. The system displays the Currency Rate Maintenance screen. 

Currency Rate Maintenance 
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Field Description 

Field Name Description 

Currency [Mandatory, Pick List] 

Select the currency code, for which the exchange rate needs to 
be defined, from the pick list. 

Effective Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the date from which the exchange rates are applicable, 
from the pick list. 

Rate 

Book Rate [Mandatory, Numeric, Three, Five] 

Type the book rate of the currency. 

This is the exchange rate of the selected currency against the 
local currency. 

Special Rate 1 [Mandatory, Numeric, Three, Five] 

Type the special exchange rates to be quoted by the bank for the 
selected currency.  

This field is not used. 

Mid Rate [Mandatory, Numeric, Three, Five] 

Type the mid rate of the currency. This is the rate which is used 
in all transactions. The buy or sell spreads as defined will be 
applied on this rate. 

Special Rate 2 [Mandatory, Numeric, Three, Five] 

Type the special exchange rates to be quoted by the bank for this 
currency.  

This field is not used. 

Central Bank Rate [Mandatory, Numeric, Three, Five] 

Type the exchange rate quoted by the central bank vis-à-vis local 
currency. 

Spread 

Note Buy Spread [Mandatory, Numeric, Three, Five] 

Type the spread used by the teller while buying currency. 

Note Sell Spread [Mandatory, Numeric, Three, Five] 

Type the spread used by the teller while selling currency. 

TC Buy Spread [Mandatory, Numeric, Three, Five] 

Type the spread used by the teller while buying TC. 

TC Sell Spread [Mandatory, Numeric, Three, Five] 

Type the spread used by the teller while selling TC. 
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Field Name Description 

TT Buy Spread [Mandatory, Numeric, Three, Five] 

Type the spread used by the teller while buying TT. 

TT Sell Spread [Mandatory, Numeric, Three, Five] 

Type the spread used by the teller while buying TT. 

3. Select the Add mode. 

4. Enter the relevant information. 

Currency Rate Maintenance  

 

5. Click the Ok button. 

6. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continue". Click the Ok button. 
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3.4. BAM65 - Currency Pair Definition 

Using the Currency Pair Definition option you can define and maintain the currency pairs. 

Definition Prerequisites 

¶ BAM25 - Currency Definition 

Modes Available 

Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To add the currency pair details 

1. Type the fast path BAM65 and click Go or navigate through the menus to Global 
Definitions > Master > Currency Pair Definition. 

2. The system displays the Currency Pair Definition screen. 

Currency Pair Definition 
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Field Description 

Field Name Description 

Currency 1 [Mandatory, Pick List] 

Select the currency code to be used for the currency pair from the 
pick list. 

All valid currencies defined in the Currency Definition (Fast 
Path: BAM25) option will be available in the pick list. 

Currency 2 [Display] 

This field displays the currency 2. 

Through Currency [Conditional, Pick List, Check Box] 

Select the Through Currency check box to enable the Through 
Currency pick list. 

The through currencies are defined for a particular currency pair, 
for which an exchange rate is not maintained, i.e. currencies not 
frequently traded internationally. 

The user can select the currency code, which he wants to specify 
as the Through Currency. 

No Of Units [Mandatory, Radio Button] 

Click the appropriate number of units option. 

This field indicates the units to be used for currency conversion. 

The options are: 

¶ One 

¶ Hundred 

¶ Thousand 

Quotation Method [Mandatory, Radio Button] 

Click the appropriate quotation method option. 

The quotation method is used to define how the exchange rate 
will be displayed. 

The options are: 

¶ Direct - The home currency is variable and quoted against 
one unit of the foreign currency. 
For Ex : If the home currency is USD, then 1 USD = 50 INR is 
a direct quote 

¶ Indirect - One unit of the home currency is quoted against 
foreign currency 
For Ex : If the home currency is INR, then 1 INR = 0.02 USD is 
an indirect quote 
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Field Name Description 

Spread Definition [Conditional, Radio Button] 

Click the appropriate spread definition option. 

Using this field the user can define spread type for the currency 
pairs. 

This field is enabled only if the Through Currency field  is 
disabled. 

The options are: 

¶ Percentage - The Buy/Sale spread value Currency Rates 
Maintenance (Fast Path: BAM26) option is taken as 
Percentage of Mid rate and subtracted/added to the Mid rate 
to get the Buy/Sale Rate. Example: If in BAM26 Midrate = 200 
and Buy Spread = 10, Direct Quote in the Currency Pair 
Definition (Fast Path: BAM65) option percentage is selected, 
the Buy rate in BAM26 is calculated as follows: 
 
= 200 ï (200 * 10%) = 200 ï 20 = 180 
Similar calculation for Sale rate. Example : If in BAM26 
Midrate = 200 and Sale Spread = 10, Direct Quote in the 
Currency Pair Definition (Fast Path: BAM65) option 
percentage is selected, the Sale rate in BAM26 is calculated 
as follows: 
 
= 200 + (200 * 10%) = 200 + 20  = 220 

¶ Points - The Buy/Sale spread value Currency Rates 
Maintenance (Fast Path: BAM26) option is taken as points 
and subtracted/added to the Mid rate to get the Buy/Sale Rate. 
Example: If in BAM26 Midrate = 200 and Buy Spread = 10, 
Direct Quote, Points Multiplier = 1 in the Currency Pair 
Definition (Fast Path: BAM65) option point is selected, the 
Buy rate in BAM26 is calculated as follows: 
= 200 ï 10 (Points Multiplier) = 190  
Similar calculation for Sale rate. Example : If in BAM26 
Midrate = 200 and Sale Spread = 10, Direct Quote, Points 
Multiplier = 1 in the Currency Pair Definition (Fast Path: 
BAM65) option point is selected, the Sale rate in BAM26 is 
calculated as follows: 
 
= 200 + 10 (Points Multiplier) = 210 
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Field Name Description 

Points Multiplier [Conditional, Numeric, Six] 

Type the points multiplier value. 

This field is enabled only if Points option is selected in the 
Spread Definition field. 

For example: If the Points multiplier is changed to 0.5 then the 
currency rates will be as follows:  

The Buy rate in BAM26 is calculated as follows: 

= 200 ï 10 (0.5) = 195 

The Sale rate in BAM26 is calculated as follows: 

= 200 + 10 (0.5) = 205 

3. Click the Add button. 

4. Select the currency 1 from the pick list. 

5. Enter the other details such as number of units, through currency, quotation method, and 
spread definition. 

Currency Pair Definition 

 

6. Click the Ok button. The system displays the message "Record Added...Authorization 
Pending..Click Ok to Continue". 

7. Click the OK button. The currency pair details are added once the record is authorized. 
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3.5. BAM97 - Currency Codes Cross Reference 

When the financial service provider shifts to Oracle FLEXCUBE from the existing legacy system 
(external system), some of the codes such as currency code, transaction code, GL code, etc, 
have to be matched by cross-referring between the legacy system and the Oracle FLEXCUBE 
system.  

Similarly, when extracting data from Oracle FLEXCUBE to an external system, the currency 
code pertaining to the external system can be maintained in this maintenance so that the extracts 
contain the relevant currency code. 

Using this option Oracle FLEXCUBE integration with other external systems can be done as 
required. You can maintain a reference between the currency codes defined in Oracle 
FLEXCUBE with the corresponding currency codes defined and maintained in the external 
system. 

Definition Prerequisites 

¶ BAM56 - Currency Codes Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add currency code cross reference 

1. Type the fast path BAM97 and click Go or navigate through the menus to Global 
Definitions > Master > Currency Codes Cross Reference. 

2. The system displays the Currency Codes Cross Reference screen. 
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Currency Codes Cross Reference 

 

Field Description 

Field Name Description 

Flexcube Currency 
Name 

[Mandatory, Drop-Down] 

Select the FLEXCUBE currency name from the drop-down list. 

It is the currency code maintained in FLEXCUBE Retail for which 
the currency cross-reference is to be maintained. 

Currency Short 
Name  

[Display] 

This field displays the short name of the currency. 

Currency Code [Display] 

This field displays the currency code. 

CCY Symbol [Display] 

This field displays the symbol of the currency. 

SWIFT CCY Code [Display] 

This field displays the SWIFT currency code. 
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Field Name Description 

External System 
Code 

[Mandatory, Pick List] 

Select the external system code, with which FLEXCUBE Retail 
needs to be integrated, from the pick list. 

Name [Display] 

This field displays the name of the external system based on the 
external system code. 

Ext System 
Currency Code 

[Mandatory, Alphanumeric, Six] 

Type the currency code for the external system. 

Ext System 
Currency Short 
Name 

[Mandatory, Alphanumeric, Six] 

Type the short name of the external system currency. 

3. Click the Add button. 

4. Select the FLEXCUBE currency name from the drop-down list and the external system 
code from the pick list. 

5. Enter the external system currency code and currency name. 

Currency Codes Cross Reference 
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6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending...". Click the OK 
button. 

8. The currency code cross reference details are added once the record is authorized. 
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3.6. BAM90 - Currency Float Maintenance 

This maintenance is used for cash deposits that have future value date. 

 Using this option you can define the float days for giving the value date for cash deposits, based 
on the currency. 

After this maintenance is done, using the Future Dated Cash Deposit (Fast Path: 1411) option, 
you can accept future dated cash deposit from the customer and the float days maintained in this 
option will be defaulted as value date for the transaction. 

Definition Prerequisites 

¶ BAM56 - Currency Code Maintenance 

Modes Available 

Modify, Cancel, Amend, Inquiry. For more information on the procedures of every mode, refer to 
Standard Maintenance Procedures. 

To modify currency float details 

1. Type the fast path BAM90 and click Go or navigate through the menus to Global 
Definitions > Master > Currency Float Maintenance. 

2. The system displays the Currency Float Maintenance screen. 

Currency Float Maintenance 
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Field Description 

Field Name Description 

Currency Code [Mandatory, Drop-Down] 

Select the currency code from the drop-down list. 

The system displays the float details for the selected currency 
code. 

Currency Name [Display] 

This field displays the name of the currency. 

3. Click the Modify button. 

4. Select the currency code from the drop-down list. 

Currency Float Maintenance 

 

5. Modify the required information in the various tabs. 
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Currency Details 

 

Field Description 

Field Name Description 

Float Days [Mandatory, Numeric, Three] 

Type the number of float days. 

Decimal Position [Display] 

This field displays the decimal position. 

Currency Symbol [Display] 

This field displays the symbol of the currency. 

Currency Decimal 
Symbol 

[Display] 

This field displays the decimal symbol used for the currency. 

Country Name [Display] 

This field displays the country name associated with the currency. 

Swift Currency 
Code 

[Display] 

This field displays the swift currency code. 
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Field Name Description 

Decimal Currency 
Name 

[Display] 

This field displays the name of the decimal currency. 

Decimal Currency 
Short Name 

[Display] 

This field displays the short name of the decimal currency. 

Currency 
Conversion Flag 

[Display] 

This field displays the currency conversion flag. 

Currency Variance 
Rate 

[Display] 

This field displays the currency variance rate. 

Multiple Unit Quota 
Rate 

[Display] 

This field displays the multiple unit quota rates. 

Currency 
Approved Flag 

[Display] 

This field displays the currency approved flag. 

Euro Amount 
Cheque Guaranty  

[Display] 

This field displays the Euro amount cheque guaranty. 

Currency ISO Code [Display] 

This field displays the ISO code of the currency. 
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Denomination Details 

 

Field Description 

Column Name Description 

Denomination [Display] 

This column displays the denomination of the currency. 

Value [Display] 

This column displays the value of the currency denomination. 

6. Click the Ok button. 

7. The system displays the message ñRecord Authorized ..ò. Click the OK button. 
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3.7. BAM32 - Transaction Rate Cross Reference 

Using this maintenance you can arrive at the default exchange rates to be applied when posting 
transactions. This default is arrived at by using the Base Exchange rate with respect to the local 
currency and applying the suitable spreads. FLEXCUBE adopts the buy low, sell high policy. 

The default exchange rate is derived as follows. 

Sr No Nature of Transaction Default Exchange Rate 
Formula 

1 Buy Foreign Currency BR + A 

2 Sell Foreign Currency BR - A 

3 Buy Local Currency BR + B 

4 Sell Local Currency BR ï B 

  

¶ BR - Base Rate 

¶ A - Spread to use to compute LCY equivalent 

¶ B - Spread to use to compute target currency equivalent 

Definition Prerequisites 

¶ BAM15 - Transaction Mnemonic Codes 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

To add transaction rate cross reference 

1. Type the fast path BAM32 and click Go or navigate through the menus to Transaction 
Processing > Internal Transactions > Others > Transaction Rate Cross Reference. 

2. The system displays the Transaction Rate Cross Reference screen. 
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Transaction Rate Cross Reference 

 

Field Description 

Field Name Description 

Transaction Mnemonic [Mandatory, Drop-Down] 

Select the transaction mnemonic from the drop-down 
list. 

The conversion rates will be defined for the selected 
transaction mnemonic. 
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Field Name Description 

Transaction Type Literal [Mandatory, Drop-Down] 

Select the transaction type literal from the drop-down 
list. 

This is the mode in which the transaction will be 
carried out. 

The options are: 

¶ Cash - if this option is selected, transaction will be 
carried out through the exchange of cash. 

¶ Cheque - if this option is selected, transaction will 
be carried out via cheque. 

¶ Transfer - if this option is selected, transaction will 
be carried out by account to account transfer. 

Base Rate to Use [Mandatory, Drop-Down] 

Select the base rate that will be applicable for the 
transaction from the drop-down list. 

The options are: 

¶ Book Rate 

¶ Central Bank Rate 

¶ Mid Rate 

¶ Special Rate 1 

¶ Special Rate 2 

Spread to use to compute 
LCY equivalent 

[Mandatory, Drop-Down] 

Select the spread to be used to calculate the local 
currency equivalent from the drop-down list. 

The options are: 

¶ Buy Spread 

¶ Sell Spread 

¶ No Spread 

Spread to use to compute 
target CCY equivalent 

[Mandatory, Drop-Down] 

Select the spread to be used to calculate the target 
currency equivalent from the drop-down list. 

The options are: 

¶ Buy Spread 

¶ Sell Spread 

¶ No Spread 
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3. Click the Add button. 

4. Select the mnemonic code for the transaction and the literal type, base rate to use and the 
spread to compute the local currency equivalent and target currency equivalent from the 
drop-down list. 

Transaction Rate Cross Reference 

 

5. Click the Ok button. 

6. The system displays the message "Record Added...Authorization Pending...". Click the OK 
button. 

7. The transaction rate cross reference details are added once the record is authorized. 
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3.8. BAM31 - Treasury Spread Maintenance 

Using this option you can maintain the bid (buy) and ask (sell) spread for the foreign currencies 
against the local currency for an effective date. The spread rate can be maintained for the foreign 
currencies which are maintained in the bank. 

The final exchange rate to be applied for a transaction at branch is derived after application of 
treasury spread and branch spread. 

Definition Prerequisites 

¶ BAM25 - Currency Definition 

Modes Available 

Modify, Inquiry. For more information on the procedures of every mode, refer to Standard 
Maintenance Procedures. 

To modify the treasury spread 

1. Type the fast path BAM31 and click Go or navigate through the menus to Global 
Definitions > Master > Treasury Spread Maintenance. 

2. The system displays the Treasury Spread Maintenance screen. 

Treasury Spread Maintenance 
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Field Description 

Field Name Description 

Effective Date [Mandatory, Pick List, dd/mm/yyyy] 

Select the effective date from the pick list. 

By default system displays the current process date. The 
effective date cannot be a future date. 

Currency [Display] 

This field displays the foreign currency for which spread is to be 
maintained with respect to LCY. 

The list of foreign currencies are defined in the Currency 
Definition (Fast Path: BAM25) option. 

Bid Spread [Mandatory, Numeric, 22, Two] 

Type the buy spread for FCY with respect to LCY. 

Ask Spread [Mandatory, Numeric, 22, Two] 

Type the sell spread for FCY with respect to LCY. 

3. Click the Modify button.  

4. Select the effective date from the pick list. 

5. Enter the bid spread and ask spread. 
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Treasury Spread Maintenance 

 

6. Click the Ok button. 

7. The system displays the message "Authorization Required. Do you want to continue?". 
Click the Ok button. 

8. The treasury spread details are modified once the record is authorized. 
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3.9. BAM34 - Special Exchange Rate Inquiry 

Using this option you can define special exchange rate spread margin, for the transaction type TT 
for the bid and ask spreads. You can perform an inquiry about the special exchange rates for the 
foreign currencies.  

You can also define a set of transactions as special transactions. The defined transactions will 
refer to this special exchange rate matrix to calculate the exchange rates. 

The special exchange rate is maintained for the foreign currencies against local currency. The 
matrix will be two dimensional based on FX customer category and the transaction size in USD. 
These are maintained through the back-end tables. The system uses these spreads to arrive at 
the foreign currency rates for certain special transactions. 

Definition Prerequisites 

¶ BAM25 - Currency Definition 

Modes Available 

Not Applicable  

To view the special exchange rate 

1. Type the fast path BAM34 and click Go or navigate through the menus to Global 
Definitions > Master > Special Exchange Rate Inquiry. 

2. The system displays the Special Exchange Rate Inquiry screen. 

Special Exchange Rate Inquiry 
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Field Description 

Field Name Description 

Transaction 
Currency 

[Mandatory, Drop-Down] 

Select the transaction currency from the drop-down list for which 
the user wants to view the special exchange rate. 

The list of foreign currencies are defined in the Currency 
Definition (Fast Path: BAM25) option. 

Bank TT Buy Rate [Display] 

This field displays the TT buy rate for normal transactions from the 
standard FLEXCUBE Retail table. 

Bank TT Sell Rate [Display] 

This field displays the TT sell rate for normal transactions from the 
standard FLEXCUBE Retail table. 

Bank Cash Buy 
Rate 

[Display] 

This field displays the cash buy rate from the standard 
FLEXCUBE Retail table. 

Bank Cash Sell 
Rate 

[Display] 

This field displays the cash sell rate from the standard 
FLEXCUBE Retail table. 

TT Buy Rate 

This table shows TT buy rates for the foreign currency against the local currency for all 
customer categories as per the transaction size slabs in USD. 

Type of Customer [Display] 

This column displays the customer category for the TT buy rate 
transactions.   

Transaction 
Size(in USD) 

[Display] 

This column displays the transaction size in USD for TT buy rate 
transactions. 

TT Sell Rate 

This table shows TT sell rates for the foreign currency against the local currency for all 
customer categories as per the transaction size slabs in USD. 

Type of Customer [Display] 

This column displays the customer category for the TT sell rate 
transactions.  

Transaction 
Size(in USD) 

[Display] 

This column displays the transaction size in USD for TT sell rate 
transactions. 
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3. Select the transaction currency from the drop-down list. 

4. Click the Ok button. 

5. The system displays the special exchange rate for the selected currency. 

Special Exchange Rate Inquiry 

 

6. Click the Close button. 
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3.10. BAM26 - Currency Rates Maintenance 

Using this option you can maintain exchange rates / spreads of all currencies with respect to the 
local currency of the bank, i.e., this option allows you to maintain the mid rate and buy and sell 
spreads for each currency and for each rate type. 

The exchange rates between currencies are defined in Oracle FLEXCUBE using this option or in 
FLEXCUBE Corporate, depending upon the implementation. 

Note: The spreads maintained for the Rate Types Book, Standard and CB will not be updated in 
the Oracle FLEXCUBE Currency Rate Maintenance Table and only the mid rates for these types 

will get updated in the table (ba_ccy_rate). 

Definition Prerequisites 

¶ BAM65 - Currency Pair Definition 

¶ BAM25 - Currency Definition 

¶ BAM48 - Currency Denomination Definition 

Modes Available 

Add, Modify, Cancel, Amend, Authorize, Inquiry. For more information on the procedures of every 
mode, refer to Standard Maintenance Procedures. 

To add currency rate details 

1. Type the fast path BAM26 and click Go or navigate through the menus to Global 
Definitions > Master > Currency Rates Maintenance. 

2. The system displays the Currency Rates Maintenance screen. 
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Currency Rates Maintenance 

 

Field Description 

Field Name Description 

Currency 1 [Mandatory, Pick List] 

Select the currency code, for which the exchange rate needs to 
be defined, from the pick list. 

All valid currencies defined in the Currency Definition (Fast 
Path: BAM25) option will be available in the pick list. This 
currency is always the transaction currency. 

Currency 2 [Mandatory, Pick List] 

Select the currency code, against which the exchange rate needs 
to be defined, from the pick list. 

All valid currencies defined in the Currency Definition (Fast 
Path: BAM25) option will be available in the pick list. The 
Currency 2 should be part of Currency Definition (Fast Path: 
BAM25) option in which the Currency 1 is defined. 
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Field Name Description 

Branch Code [Mandatory, Pick List] 

Select the branch code, for which the exchange rates are 
applicable, from the pick list. 

The user can maintain a sequence format that will be applicable 
to all the branches. 

  

Column Name Description 

Rate Type [Mandatory, Pick List] 

Select the exchange rate types for a currency pair from the pick 
list. For different transaction categories the user can maintain 
different exchange rates. 

The options are: 

¶ Book 

¶ Cash 

¶ CB 

¶ STANDARD 

¶ TC 

¶ TT 

Mid Rate [Mandatory, Numeric, 24, Eight] 

Type the mid rate of the currency. This is rate which is used in all 
transactions. 

The mid rate is the base rate for a currency pair. The buy or sale 
spreads as defined will be applied on this rate. 

Example : EUR/USD Mid rate is 200 

Buy Spread [Mandatory, Numeric, 10] 

Type the buy spread value. 

This field should accept positive as well negative values. 

The negative values should also be accepted till length 10. 

This field will accept maximum 8 digits after the decimal place. 

Sale Spread [Mandatory, Numeric, 10, Eight] 

Type the sale spread value. 

This field should accept positive as well negative values. 

The negative values should also be accepted till length 10. 

This field will accept maximum 8 digits after the decimal place. 
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Column Name Description 

Buy Rate [Mandatory, Numeric, 24] 

Type the buy rate of the currency. 

The buy rate is the exchange rate for a currency pair computed 
by the system based on the mid rate, the spread specified, the 
spread definition maintained in Currency Pair Definition (Fast 
Path: BAM65) option. 

Example 1: Positive Spread 

Mid rate = 200 
Buy Spread = 10 

Depending on the option selected in Currency Pair Definition 
(Fast Path: BAM65) option the buy rate will be affected. 

If spread is defined as Points & Points Multiplier is 1 
Then, Buy Rate = 190 

If spread is defined as Percentage 
Then, Buy Rate = 180 

The user can enter options in the Currency Pair Definition (Fast 
Path: BAM65) option in the following ways: 

¶ In points 

¶ In percentage 

¶ In Points Multiplier 

The user can also input the buy rate for a currency pair; the 
system will compute the buy spread. 

Example 2: Negative Spread 

Mid Rate = 200 
Buy Spread = -10 

Depending on the option selected in Currency Pair Definition 
(Fast Path: BAM65) option the buy rate will be affected. 

If spread is defined as Points & Points Multiplier is 1 
Then, Buy Rate = 210 

If spread is defined as Percentage 
Then, Buy Rate = 220 

The user can enter options in the Currency Pair Definition (Fast 
Path: BAM65) option in the following ways: 

¶ In points 

¶ In percentage 

¶ Points Multiplier 

The user can also input the buy rate for a currency pair; the 
system will compute the buy spread. 
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Column Name Description 

Sale Rate [Mandatory, Numeric, 24] 

Type the sale rate of the currency. 

The sale rate is the exchange rate for a currency pair computed 
by the system based on the mid rate, the spread specified, the 
spread definition maintained in Currency Pair Definition (Fast 
Path: BAM65) option. 

Example 1: Positive Spread 

Mid Rate = 200 
Sale Spread = 10 

Depending on the option selected in Currency Pair Definition 
(Fast Path: BAM65) option the sale rate will be affected. 

If spread is defined as Points & Points Multiplier is 1 
Then, Sale Rate = 210 

If spread is defined as Percentage 
Then, Sale Rate = 220 

The user can enter options in the Currency Pair Definition (Fast 
Path: BAM65) option in the following ways: 

¶ In points 

¶ In percentage 

¶ In Points Multiplier 

The user can also input the sale rate for a currency pair, the 
system will compute the sale spread. 

Example 2: Negative Spread 

Mid Rate = 200 
Sale Spread = -10 

Depending on the option selected in Currency Pair Definition 
(Fast Path: BAM65) option the sale rate will be affected. 

If spread is defined as Points & Points Multiplier is 1 
Then, Sale Rate = 190 

If spread is defined as Percentage 
Then, Sale Rate = 180 

The user can enter options in the Currency Pair Definition (Fast 
Path: BAM65) option in the following ways: 

¶ In points 

¶ In percentage 

¶ In Points Multiplier 

The user can also input the sale rate for a currency pair, the 
system will compute the sale spread. 
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Column Name Description 

Delete [Toggle] 

If the field is marked as N then the rate type will not be deleted 
and if the field is marked as Y then the rate type will be deleted. 

3. Click the Add button. 

4. Select the currency code 1, currency code 2, and branch code from the pick list. 

5. Click the Add button. 

6. Select the rate type from pick list. 

7. Enter the mid rate, buy spread, sale spread, buy rate, sale rate value. 

Currency Rates Maintenance 

 

8. Click the Ok button. 

9. The system displays the message "Record Added...Authorization Pending..Click Ok to 
continue". Click the Ok button. 

10. The currency rate details are added once the record is authorized. 
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4. Securities Definitions 

The FLEXCUBE Retail Security Management System (SMS) provides a security envelope within 
which, all the FLEXCUBE Retail application modules are executed. SMS maintains and controls 
access to users in the FLEXCUBE Retail system and ensures that only authorized users are 
allowed to use the system. 

Security definitions are broadly categorized into two parts namely host security definition and 
branch security definition. For the purpose of security and centralized control, it is recommended 
that all the security related definitions users are created at the HO and branch security definitions 
are important attributes of the user are modified at HO and downloaded to the branches. 

All the users of the bank can be broadly classified depending upon their role and seniority. Such 
classification is represented in FLEXCUBE Retail using templates. All the FLEXCUBE Retail 
transactions are linked to one or more such templates to define the access to the transactions for 
the respective class of users.  

Each user needs to have a user profile defined in the system. This user profile is linked to one of 
the templates. 
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4.1. 762 - Menu Language Cross Reference 

Security Management System enables you to select the language of your choice, for the screen 
display, provided the system supports that language, and the description of the Oracle 
FLEXCUBE menus and tasks are defined in the specified language. 

Using this option you can define the menu and tasks in the required language. A default language 
of the teller is maintained in the User Profile Maintenance (Fast Path: 759) option. 

Definition Prerequisites 

¶ BAM15 - Transaction Mnemonic Codes 

Modes Available  

Add, Modify, Delete, Cancel, Amend, Authorize, Inquire. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add a menu language cross reference 

1. Type the fast path 762 and click Go or navigate through the menus to Transaction 
Processing > Internal Transactions > Security > Menu Language Cross Reference. 

2. The system displays the Menu Language Cross Reference screen. 

Menu Language Cross Reference 
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Field Description 

Field Name Description 

Task Code [Mandatory, Pick List] 

Select the task code from the pick list. 

Parent Task [Display] 

This field displays the parent task code. 

Category [Display] 

This field displays the category of the transaction. 

Task Description [Display] 

This field displays the description of the selected task code. 

Language Code [Mandatory, Drop-Down] 

Select the language for the selected task code from the drop-
down list. 

Menu Text [Mandatory, Alphanumeric, 40] 

Type the menu description that is associated with the task code. 

3. Click the Add button. 

4. The system displays the message "You are in Add Option". Click the OK button. 

5. Select the task code from the pick list. 

6. Select the language from the drop-down list. 

7. Enter the menu text. 
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Menu Language Cross Reference 

 

8. Click the Ok button. 
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4.2. SMM05 - Menu Language Cross Ref Maintenance 

Using this option Security Management System enables you to define, the screen display 
language, for all screens if the system supports that language. The description of the Oracle 
FLEXCUBE menus and tasks are defined in the specified language. 

A default language of the teller is maintained in the User Profile Maintenance (Fast Path: 759) 
option. You can add user profiles for the selected language through User Profile Maintenance 
(Fast Path: SMM02) option to view the tasks in that particular language. 

Definition Prerequisites 

¶ SMM03 - Task Profile Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To define menu language cross reference 

1. Type the fast path SMM05 and click Go or navigate through the menus to Global 
Definitions > Security > Menu Language Cross Ref Maintenance. 

2. The system displays the Menu Language Cross Ref Maintenance screen. 

Menu Language Cross Ref Maintenance 
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Field Description 

Field Name Description 

Task Code [Mandatory, Pick List] 

Select the task code from the pick list. 

The task codes are assigned to the tasks or type of transactions 
that the user can access. 

Once added this field cannot be modified or amended. 

Language Code [Mandatory, Drop-Down] 

Select the language code for the current task code from the drop-
down list. 

Once added this field cannot be modified or amended. 

Menu Description [Mandatory, Alphanumeric, 40] 

Type the menu description to be associated with the task. 

3. Click the Add mode. 

4. Type the task code or select it from the pick list. 

5. Enter the required information in the various fields. 

Menu Language Cross Ref Maintenance 

 



SMM05 - Menu Language Cross Ref Maintenance

  167  

6. Click the Ok button. 

7. The system displays the message "Record Added...Authorization Pending..". Click the OK 
button. 

8. The menu language cross reference is added once the record is authorized. 
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4.3. SMM01 - Template Profile Maintenance 

A template is a grouping of users with common requirements for access rights. Users with a 
common set of access rights can be linked to the template with those access rights. 

A template differentiates users based on the level, nature of tasks to be done by that group of 
users, access codes for controlling access across branches, and the category (OP / SM / OT) 
defining the nature of tasks which can be done by them.  

For every voucher entry transaction, system will check for the Restrict Txns on Customer acct 
for VE check box at the template level and will allow or disallow you to do transaction on 
customer accounts. Login time restrictions can be imposed by splitting the entire day into 30 
minutes slot. The system checks for login time violation, if any, when the user try to login. 

Definition Prerequisites 

¶ SMM19 - Transaction Group Code Maintenance 

Modes Available 

Add By Copy, Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on 
the procedures of every mode, refer to Standard Maintenance Procedures. 

To add template profile 

1. Type the fast path and click or navigate through the menus to  

2. The system displays the Template Profile Maintenance screen. 

Template Profile Maintenance 
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Field Description 

Field Name Description 

Template Code [Mandatory, Numeric, Three] 

Type the code of the template. 

Each code is manually generated and uniquely identifies a 
template. 

Template Name [Mandatory, Alphanumeric, 40] 

Type the name of the template. 

Template Type [Mandatory, Drop-Down] 

Select the template type from the drop-down list. 

The options are: 

¶ Cash 

¶ non-cash 

Password Lifetime [Mandatory, Numeric, Two] 

Type the period in days for which the password will be valid. 

After the specified period expires, the system will force the 
user to change the password. 

Template Category [Mandatory, Drop-Down] 

Select the category of the template from the drop-down list. 

The options are: 

¶ SM - SM stands for System Manager. Templates with this 
category enable access control for the system 

¶ OP - OP stands for Operators. Templates with this category 
enable batch operations such as End of day, beginning of 
day, etc. 

¶ OT - OT stands for others. Templates with this category 
enable normal online and back office transactions. 

Each of the transactions in FLEXCUBE Retail is classified as 
óSMô, óOPô or óOTô.  
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Field Name Description 

Template Access 
Code 

[Mandatory, Drop-Down] 

Select the template access code from the drop-down list. 

The template access code indicates the type of accounts in the 
bank that can be accessed by the users of a given template. 

The options are: 

¶ Same Branch Normal Accts - Access to only normal 
accounts in the branch 

¶ Same Branch Restricted and Normal Accts - Access to 
restricted and normal accounts in the same branch 

¶ Same Branch Restricted Normal and Staff Accts - 
Access to normal, restricted and staff accounts in the 
branch 

¶ Group of Branch Accts - Access to group of branch 
account. 

¶ Across Branch Normal Accts - Access to normal accounts 
across branches 

¶ Across Branch Restricted and Normal Accts - Access to 
normal and restricted accounts across branches 

¶ Across Branch All Accts - Access to all types of accounts 
across branches, including staff accounts. 

Allow balance inquiry 
level [Optional, Drop Down] 

Select allow balance inquiry level from the drop-down list. It 
defines the level at which the balance inquiry is to be allowed. 
The options are: - All branches in the same hierarchy except 
HO - Branch and its child branches - Same branch - All 
branches. 

Template Level [Mandatory, Numeric, Two] 

Type the level of the template. 

Seniority of users for authorization of transactions can be 
defined using this template level. A higher template level is 
indicative of higher level of the user attached to it within the 
bank. Transactions posted by a teller can be authorized only 
by those supervisors whose templates have a higher level than 
that of the teller posting the transaction. 
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Field Name Description 

Group Code [Conditional, Pick List] 

Select the group code from the pick list. 

This allows the linkage of Transaction Group Code to the 
template. 

The user will be able to perform transactions on the accounts, 
which are maintained with the branches under the selected 
group code. 

While creating the user under a template, a check will be made 
that the user branch belongs to the group code attached to the 
template, else the user creation will not be allowed. 

The group codes are created using the Transaction Group 
Code Maintenance (Fast Path: SMM19) option. 

This field is enabled only if the Group of Branch Accts option 
is selected in the Template Access Code field. 

Restrict 
Inquiries/Adhoc Rpts 
On Other Staff Accts 

[Conditional, Check Box] 

Select the Restrict Inquiries/adhoc rpts on other staff accts 
check box if all the inquiries and report generation for other 
staff accounts are to be restricted. 

This check box is enabled only if the Template Access Code 
is selected as Across Branch All Accts or Same Branch 
Restricted Normal and Staff Accts. 

Restrict 
Inquiries/Adhoc Rpts 
On Own Accts 

[Conditional, Check Box] 

Select the Restrict Inquiries/adhoc rpts on own accts check 
box if all the inquiries and report generation for staffôs own 
accounts are to be restricted. 

This check box is enabled only if the Template Access Code 
is selected as Across Branch All Accts or Same Branch 
Restricted Normal and Staff Accts. 

Restrict Txns On 
Other Staff Accts 

[Conditional, Check Box] 

Select the Restrict Txns on other staff accts check box to 
restrict the template to have access to other staff accounts for 
all the transactions. 

This check box is enabled only if the Template Access Code 
is selected as Across Branch All Accts or Same Branch 
Restricted Normal and Staff Accts. 

Restrict Txns On 
Own Accounts 

[Conditional, Check Box] 

Select the Restrict Txns on own accounts check box to 
restrict the template to have access to staffôs own accounts for 
all the transactions. 

This check box is enabled only if the Template Access Code 
is selected as Across Branch All Accts or Same Branch 
Restricted Normal and Staff Accts. 
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Field Name Description 

Restrict 
Inquiries/Adhoc Rpts 
On Special Customer 
Accts 

[Optional, Check Box] 

Select the Restrict Inquiries/adhoc rpts on Special 
Customer accts check box to restrict inquiry or adhoc report 
generation on special customer accounts. 

The system will display appropriate error message, if the teller 
inquires or generates adhoc reports on special customer 
account. 

Restrict Txns On 
Special Customer 
Accts 

[Optional, Check Box] 

Select the Restrict Txns on Special Customer accts check 
box to restrict transaction on special customer accounts. The 
system displays an error message, if the teller posts any 
transaction on the special customer account. 

You can identify the customers as special category using the 
option Customer Information Master Maintenance (Fast 
Path: CIM09). 

Restrict Txns On 
Customer Acct For 
VE 

[Optional, Check Box] 

Select the Restrict Txns on Customer acct for VE check box 
to disable voucher transaction on the customer account for the 
user. 

The user will however be able to do the voucher transactions 
on GL accounts. The value defined will be defaulted to the 
Voucher Entry (Fast Path: GLM01) option. 

Login Time (Half an 
Hour slots) 

[Display] 

This field displays the login time. 

Entire day is split into 30 minute slots for allowing or 
disallowing access during that time. A blank slot indicates that 
entry during that time is not allowed. 

It is to be noted that the system will check only for access only 
when the user trying to login into the system during these slots. 
Once the user has logged in, no further checks are done. 

3. Click the Add button. 

4. Enter the code and the name of the template and lifetime of the password. 

5. Select the template category and the template access code from the drop-down list. 

6. Select the appropriate restriction check boxes. 

7. Select the time slots when login is not allowed by clicking on the blue areas in the 
calendar. 
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Template Profile Maintenance 

 

8. Click the Ok button. 

9. The system displays the message "Record Added...Authorization Pending...Click Ok to 
Continueò. Click the OK button. 

10. The template profile is added once the record is authorized. 

Note: Restrictions will apply to all accounts for a customer as staff. Clear the Employee check 
box in the Account Master Maintenance (Fast Path: CH021) option if the user does not want to 

restrict any of the staff accounts. 
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4.4. SMM14 - Template Securities Settings 

Using this option you can define a user name and password policy at a template level. The policy 
is typically based on the bankôs internal audit policies. A default template can be added for a bank 
and is mandatory. Each template then can have its own variant of this policy. 

Definition Prerequisites 

¶ SMM01 - Template Profile Maintenance 

Modes Available 

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures 
of every mode, refer to Standard Maintenance Procedures. 

To add template security settings 

1. Type the fast path SMM14 and click Go or navigate through the menus to Global 
Definitions > Security > Template Security Settings. 

2. The system displays the Template Security Settings screen. 

Template Security Settings 
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Field Description 

Field Name Description 

Template ID [Mandatory, Pick List] 

Type the template identification code. 

It is the template ID for which security settings is to be 
maintained. 

A policy is always maintained for a global template, i.e., 0.When a 
user is being added or a password is changed then the security 
settings of the template id of the user is selected or else the 
global settings is used. 

Global [Optional, Check Box] 

Select the Global check box to define global template policy 
which is stored with template code zero. 

The Template ID field is disabled if this check box is selected. 

3. Click the Add button. 

4. Select the template ID from the pick list. 

Template Security Settings 

 

5. Enter the required information in the various tabs. 












































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































