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Installing the Mobile Client

This chapter describes how to install the mobile client for Oracle Utilities Mobile Workforce 
Management or Oracle Real-Time Scheduler on the Oracle Cloud. It is intended for implementers 
and system administrators responsible for configuration and initial setup of the mobile 
application. 

This chapter includes:

• Installing the Mobile Client on Windows

• Installing the Mobile Client on Android
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Installing the Mobile Client on Windows
Installing the Mobile Client on Windows
This section describes how to install the mobile client runtime on Windows platforms. This 
section includes:

• Installing on Windows 7

• Installing on Windows Embedded

• Mobile Device Registration

• Uninstalling the Mobile Client

Installing on Windows 7
1. Extract OracleMWM.msi from ORS-V2.2.0.0.0-Mobile-Client-Win.zip and copy it to a 

temporary directory. 

2. Double click the OracleMWM.msi file to start the installation process.

3. Click Next to proceed with the installation of Oracle Utilities Mobile Workforce 
Management 2.2.0.0 Mobile Client on your machine.

4. Select a folder/hard drive location to install the application to.

5. Click Next to proceed with the installation.

6. Click Close after the installation is successful. 

The mobile client application is now accessible from shortcuts created on the Desktop or 
Start Menu.

Installing on Windows Embedded
Note: The operating system version supported by the mobile client is Windows 
Embedded Handheld 6.5 Professional.

1. Extract OracleMWM.CAB from ORS-V2.2.0.0.0-Mobile-Client-WinMobile.zip and copy it 
to a temporary directory on the mobile device. 

2. Tap the OracleMWM.CAB file to start the installation process. 

3. If prompted, select Device as the location to be installed. 

4. Click Close after the installation is successful. 

5. After completing the MCP installation, delete the CAB file (OracleMWM.CAB) and reboot 
the mobile device.
The mobile client application is now accessible from shortcuts created on the Start > 
Programs menu.

Mobile Device Registration 
The mobile device needs to be registered with the Oracle Utilities Mobile Workforce Management 
or Oracle Real-Time Scheduler application server before it can start using the application features. 
Ensure that the Oracle Utilities Mobile Workforce Management or Oracle Real-Time Scheduler 
application is installed and running before registering the mobile device.

Please refer to the Mobile Application User Guide for the steps to register a device with the server.
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Installing the Mobile Client on Windows
Uninstalling the Mobile Client
Follow these procedures to remove the mobile client from Windows 7.

Uninstalling from Windows 7
1. Ensure that all the data is synchronized on the server.

2. Go to Start Menu -> Control Panel.

3. Open Add or Remove Programs.

4. Select Oracle Utilities Mobile Workforce Management 2.2.0.0 from the programs list and 
click Remove.

5. Click Yes to confirm the removal of the mobile client.

6. Click Close after the mobile client has been removed.

Uninstalling from Windows Embedded
1. Ensure that all the data is synchronized on the server. 

2. Go to Start Menu -> Settings -> System tab

3. Open Remove Programs. 

4. Select Oracle Utilities Mobile Workforce Management 2.2.0.0 from the programs list and 
click Remove. 

5. Click Yes to confirm the removal of the mobile client. 

6. Click Close after the mobile client has been removed. 
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Installing the Mobile Client on Android
Installing the Mobile Client on Android
This section describes how to install the Android Mobile Client Platform (Android MCP). It is 
intended for implementers and system administrators responsible for configuration and initial 
setup of the mobile application. This section includes:

• Overview of the Android MCP

• Installing the Android MCP

• Launching Android MCP

• Launching Android MCP Tools

• Uninstalling Android MCP

Overview of the Android MCP
Android MCP provides the same runtime functionality as the Windows Embedded MCP. This 
functionality includes:

• RSI: Communication between the device and the server

• GPS: GPS services such as location logging and transferring logs to the server

• BO Processing: Business Object Functionality

• BS Processing: Business Service Functionality

• SS Processing: Service Script Functionality

• Authentication: Login processing

• UI Rendering: User Interface Processing

• Logging: Log File Support

There may be differences in UI layout or JavaScript support due to the different browser 
component provided by the Android platform. There will also be normal differences in the user 
interface behavior that are specific to Android applications.

Installing the Android MCP
The Android MCP is delivered as a standard Android APK file. This APK will need to be installed 
to the Android device in one of the following ways.

• Using SD Card 

• Downloading the file from a hosted web server

• Using device management software for Android

• Using Android SDK (Advanced only)

This section describes the SD Card method only.

Note: You should uninstall previous versions of the Android MCP before 
installing a new version.
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Installing the Mobile Client on Android
Installing the MCP Using the SD Card Method
To Install the Android Mcp Using the Sd Card Method

1. Extract OracleMWM.apk from the ORS-V2.2.0.0.0-Mobile-Client-Android.zip file and copy 
it to a temporary directory. 

2. Connect the Android device to a desktop or laptop computer as a Media Drive. 

3. Copy the OracleMWM.apk file to the removable disk (select My Computer for the drive 
letter).

4. Disconnect the device from the desktop or laptop, or choose the Charge only connection 
type.

5. Verify that non-Market applications can be installed.

Open Settings -> Applications and select Unknown sources.     
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Installing the Mobile Client on Android
6. Use a file explorer on the device such as ASTRO or File Expert (which can be downloaded 
from Android Market) to locate the APK file on the SD card. Launch the file.         

 

7. Confirm the installation by clicking Install.

8. The application will now be installed. 

9. After the application is installed, click Done.
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Installing the Mobile Client on Android
Launching Android MCP
To Launch the Android MCP on Your Device

1. Under All apps, locate the Oracle MWM icon.

2. Launch the application to register the device and download a deployment.

Note: Ensure that your device has data or WIFI connectivity.

Launching Android MCP Tools
The MCP Tools application provides functionality to import and export the MCP data folder to 
and from the SD card on the Android device. This can be very useful in debugging issues or for 
loading test data to the device.

To Launch the Android MCP Tools Application on Your Device

1. Under All apps, locate the Oracle MWM Tools icon.

2.  Launch the application to access import and export functionality.

• Export Data exports the application’s data folder to SD Card.

• Import Data imports data from SD card’s /MWMApp/ folder into the application’s 
data folder.

Uninstalling Android MCP
To Uninstall the Android MCP

1. Open Settings, Applications, Manage Applications and click the Oracle MWM 
application.

2.  Click Uninstall to remove Android MCP from your device. Do not select Clear data. 
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