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PREFACE

Welcome to the Oracle Insurance Insbridge Enterprise Rating Implementing a Shared WorkFiles
Location Guide. The Insbridge Enterprise Rating (Insbridge) System is a browser-based,
multiplatform insurance rating and underwriting technology solution that provides integrated
management for every aspect of the rate definition and modification process. This guide assists
with the migration and placement of the Insbridge WorkFiles on a network share location.

NOTE: RateManager and IBFA have been tested on MS Windows 2008 64-bit.

AUDIENCE

This guide is intended for system administrators, and others tasked with installing and configuring
the Insbridge system and associated databases.

RELATED DOCUMENTS

For more information, refer to the following Oracle resources:

e The Oracle Insurance Insbridge Enterprise Rating Operating Environments for Hardware
and Software.

e You can view this guide on-line at this address:

http://www.oracle.com/technetwork/documentation/insurance-097481.html

CONVENTIONS

The following text conventions are used in this document:

Convention  Description

Boldface type indicates graphical user interface elements associated

el with an action.

italic Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code

in examples, text that appears on the screen, or text that you enter.
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Manual History

New editions incorporate any updates issued since the previous edition.

Publication Product

Edition Publication Date Comment

| Number Version
1* Edition P01-794-01 R 4.6.1 November 2012 Introduced for release 4.6.1
2" Edition  P01-794-02 R 4.7 September 2013  Update release
3" Edition P01-794-03 R 4.8 August 2014 Update Release
4™ Edition P01-794-04 R 4.9 December 2014 Update Release
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QuICK VIEW
IMPLEMENTING A SHARED WORKFILES LOCATION

A shared Workfiles location allows for multiple instances of RateManager to share the same Workfiles.
The Insbridge server and the shared location must be on the same domain. The Insbridge user must be
on the domain also.

Workfiles are rating, pricing, mapping and template files used in various areas of RateManager such as
Impact Analysis, Library and Testing.

Workfiles from previous a location can be copied over to the shared location if needed,

Installation Procedures:

Step 1: Verify the Insbridge application pool on the server where the Insbridge system has been
installed. Verify the Insbridge sites have been assigned to the Insbridge application pool.

Step 2: Verify that the Insbridge com+ settings, and the Insbridge message service all are set to
the Insbridge user.

Step 3: On the share server, create a new Workfiles folder. Give the Insbridge user full
permission to the new Workfiles folder. Copy Workfiles from previous location if necessary.

Step 4: Enter the RateManager instance where you want to use the new Workfiles location and

update the Preferences screen with the new location. In the network share path that is entered,
be sure to include WorkFiles as that last folder in the path.

For Previous Installations

This step needs to be performed only if previous Workfiles need to be moved and made valuable to
users. If this is a new installation or previous Workfiles are not needed, this step does not need to be
performed.

Step 1: Copy the previous Workfiles on the server where the Insbridge system was installed.

Step 2: Paste the Workfiles in the new location.

SYSTEM REQUIREMENTS

Administrators should be familiar with managing a Windows server and working with Domains.
e Access to the server where Insbridge has been installed

e ThelInsbridge User Account. This is the user used to install Insbridge.

e Access to the server where Workfiles will be moved to.
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STEP 1: VERIFY THE INSBRIDGE APPLICATION POOL

A default Insbridge Application Pool is created at installation. This pool
ORACLE_FSGBU_INSBRIDGE should be used for the Oracle applications. Please verify that the
Insbridge web applications are associated with the new Insbridge application pool.

1. Click Start > Administrative Tools - select IIS Manager.

2. Expand the Local Computer and select Application Pools. Verify the

ORACLE_FSGBU_INSBRIDGE application pool, the Identity is Insbridge and that there are 3
applications associated. If the pool is correct, proceed to the next step.

'?Internet Information Services {115} Manager =] E3

@p— | [.3 b SERVER + Application Pools

File  View Help

&~ @ -

_- @ lication Pools _
< | L) |&, % App W=, Add Application Pocl, ..
& Start Page Set Application Pool Defaults, ..
E\sj SERVER This page lets yvou view and manage the list of application pools on the server, Application pools are assaciated with worker M
ﬂ  Application Pools processes, contain one or more applications, and provide isolation among different applications, application Pool Tasks
e
El-[a] dites Filter: » (0G0~ (Gshow al | Groupby: No Grouping - b Start
= Default Web Sit
= __ ° aaus nete c\izla:t Mame = | Skatus | MET Frame ., I Managed Pipsli. .. | Idenkit; | Applications | 8 siop
% IEEA - QASP.NET w0 Started w0 Inkegrated ApplicationPoolIden... 0 = Recyde...
insbridge L ASPLMET w40 Classic Started w40 Classic ApplicationPoollden... 0O Edit Application Pool
MG QCIasslc NET AppPool Started v2.0 Classic ApplicationPoollden.,, 0O D 5 o
[ RM (=2 DefaultappPool Started w20 Integrated ApplicationPoollden.., 2 = .e JtHbuo
- ORACLE_FSGBL VGE Started Integrated Insbridge 3 Recycling...
Advanced Settings...
Rename
K Remove

‘Wiew Applications
E@l Help

nline Help

Ready

If the ORACLE_FSGBU_INSBRIDGE has not been created, you will have to create one. Please
see Appendix A, Creating an Application Pool.
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STEP 2. VERIFY SETTINGS FOR INSBRIDGE USER

Next, you should verify the component services and Insbridge message service.
1. Click Start>Administrative Tools2>Component Services.
2. Expand the Component Services option under console Root.

3. Expand Computers>My Computer->COM+ Applications.

4. Expand each Insbridge COM+ library to make sure there are components listed
underneath each compartment.

omponent Services
. File Action iew indow  Help |_|El|5|

e | [ XE G i[Ok
4 IActions
s @
>

[ [ Computers
= (8 My Computer
= [ CoM+ Applications

[_1 Consale Raat

B & Component Services
COM+ QC COM+ Ltilities )
Dead Let... Mare Actions

g’ COM+ Explarer % %
L COMA QT Dead Letter Queus Lishener
a COMA+ Utilities COM+ Utilities  Insbridge Insbridge
e =2 COM Utilities (32 bitd (32 bit} Com+ Ad.. Comt
g Insbridge Com+ Administrator 4.5
g Insbridge Com+ SoftRater Engine a» /@
# Insbridge Com+ SoftRater Library kol

Insbridge System

Camt ... Application

| DCOM Config

| Running Processes

| Distributed Transaction Coordinator
2] Event Viewer (Local)
. Services {Local)

Figure 1 Component Services

There should be 3 Insbridge Com+ Applications libraries:

e Insbridge Com+ Administrator 4.5
e Insbridge Com+ SoftRater Engine
e Insbridge Com+ SoftRater Library
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NOTE: If any COM+ library is missing, run the Insbridge install again from the msi file and
choose uninstall. Then rerun the IBFA install. Uncheck the RateManager Install. Then
check again to see if all the libraries are listed. If they are still not listed, please log a
Service Request with Support.

Verify the Identity of the Com+ Applications Libraries

Please note that you should not have to make any changes to any COM+ Application library. The
installation will automatically apply the Insbridge user name and password that you created
earlier to the necessary libraries.

1. Select the Insbridge Com+ Administrator 4.5.
2. Right click and select Properties.
3. Select the Identity tab.

4. Verify that the User is Insbridge. If the user is System Account or is not set to the
Insbridge user, change to the Insbridge user set up earlier.

Insbridge Com+ SoftRater Engine Properties 7 | x|

Advanced I Dump I Poaling # Fecycling
General I Security [dentity | Activation I QueLing

Thiz application will run under the following account,
— Account
" System Account:

| |nteractive uzer - The cument lagged o user

() Local Service - Built-in service accaunt,

[ gtwork Service - Built-n senvice accaumnt with netwark:
BCCESS

(" Lozl Syster - Complete access to local machine

 This user,
Uzer: IInsbridge Browse. .. |

Paszsword: quuu.uuu

LConfirn password; I...............

o Server applications cannot run under spstem service accounts,
| |

Learn maore about zetting these properties.

0Ok I Cancel | Apply

Figure 2 Updating Com Plus to the Insbridge User

5. Repeat for the other com+ services.
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Insbridge Message Service:

1. Select Start->Administrative Tools-> Services.
2. Select Insbridge MessageQueue Service.

3. Right click and select Properties.

4. Select the Log On tab.

5. Make sure the Identity for this account is the user used to install Insbridge.

0, Services 10| I

File  Action Wiew Help
e mHc=HE > 00 »

£ services (Local)

L} Services (Local)

Inshridge MessageQueue Service  _Mams =

Q;Diagnustic Service Host " General LogOn | Recovery | Dependencies I
Stark the service QEDmgnustlc System Host

‘G Distributed Link Tracking Client Log on as:
Descriptian: QEDistributad Transaction Coordinator ™ Local System account
Insbridge Dispatcher and Processor “£LDNS Client

service that incorporates the drainer and (€ Extensible Authentication Protacol I | Al service ba iteract it desktop
processor components of the Message g

Queving (MSMQ) architecture. £} File Replication % This accaunt; I.\Insblidge Browse... |

Q;Funct\nn Discavery Provider Host
‘& Function Discovery Resource Publication Pagswiord: CLTTT

roup Policy Client |
Io sssssansl
.Health Key and Certificate Management Eenfim password

-.‘,“;‘EHuman Interface Device Access
LRI Admin Service

Help me configure user account log on options.

~.‘.‘)=IKE and AuthP IPsec Keying Modules “T'ou can enable or digable this service for the hardware profiles listed below
@Inshridge MessageQueue Service Hardware Profile | Service |
“EhInsbridge TaskManager Service Undocked Profile Enabled

{.é;lnteractive Services Dekection

-5.2 ternet Connection Sharing (JCS)
-.Q\Intarslte Messaging

GLIP Helper

J,'\;‘EIPsec Policy Agent

Q;Kerberus Key Distribution Center Troubleshooting using hardware profiles, Enahble | Dizable |

-f_'é;Ktran for Distributed Transaction Coordinator

CLink-Layer Topolagy Discavery Mapper
9 ¥ pology ¥ Happ oK I Cancel | Apply |

Q;Mcﬁfee Engine Service

Extended A Skandard /

| \ |
Figure 3 Verifying Inshridge Message Service

If changes were made you will need to stop and start the Insbridge Message service.
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STEP 3. CREATE A NEW WORKFILES LOCATION

On the share server, create a new Workfiles location. This location can be anywhere on the
network as long as it is accessible by the Insbridge user.

1. The file must be named Workfiles. You do not have to create any other folders. The other
folders will be created when an action is performed in RateManager. The entry is not
case sensitive but must match exactly with the entry made in RateManager.

2. Give the Insbridge user full permission to the new WorkFiles location.

hridge _ | O =
File Edit ‘Wiew Favorites Tools Help | l.:'
QBack » ) - (7| O search | Folders | (-
Address Ijj C:\Insbridge j o
Folders x| Mame = Size | Type | Date Modified |_Attributes |
@ Desktap e WorkFiles File Folder 11/5/2012 5:10 PM

D My Dacurents
= :d My Camputer
5 3% Floppy ()
[ % Local Disk ()
[ D82
I dbe1b370745759cd9r 50805
IL) Documents and Settings
|1 Downloads
) 1386
I Inetpub

= & e

o e New Workfiles Location

|51 Program Files
|50 temp

I WINDOWS

|5 wrnpub
izh DVD Drive (D:)
B‘ Control Panel

hd My Network Places

ﬂ Recyde Ein

Figure 4 Creating a New Workfiles Location
Moving Previous Workfiles

It is not necessary to move any previous Workfiles unless users need access. Please see
Optional Step.

You can copy and paste the entire Workfiles folder from the source location and copy it in to the
new Workfiles location. The Insbridge user will need full permissions.

NOTE: Workfiles may be contain thousands of file and be large in size. Selected files in
Workfiles can be moved if necessary.
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STEP 4: UPDATING PREFERENCES

Administrators can edit web settings at any time from the Preferences option in RateManager.
Changes take place after the user sessions have been ended. If web settings are changed while
the users are inside the module, the change will not be visible to them.

To Change Settings

1. Select Tools>Preferences. Select Web Settings.

r ~
8 . 2o
Preferences

Sf_TSg; System Settings ~

. L-Home Page
TP Insbridge Configuration Fie Path: [C:\PROGRAM FILES\ORACLE\IGEU\INSERIDGE\FRAMEWORK\
-System Messaging Server: [locaihast | (secure channel) |
Wigrate Workfiles|  cofpater Server : I.NI:_l' ﬂ ||Dc.a|tht | {Secure Channel)} I:‘
I Work Files Share Folder Location:  [1110.100.100.100\Insbridge\Workfiles | l
A DE Backup Share Folder Location: |C:‘\] nsbridge! Backup |

Use Insbridge Com+ Admin: Im
Enforcs Release Packaging: IFalse ~
Batch Package Threads:
Minimum Login User ID Length:
User must change password: (Days)
Show Owerride Date Mask: ITruE e
Allove Data Type Changs: ITrue w
Inactive Session Time Out: [55 thrs)
Batch Results with Newiline: Iﬁ
Online Help Sarver: ||-Dcalh<:\sl |
My Recent List:

< > Default Prosy Script Location: |hﬂp:,-‘,-‘v.'pad,-’v.‘pad dat | W
Channe Control: Onl v

o Save | &) Close |
A

Figure 5 Preferences Settings

2. Enter the location of the new Workfiles in the Work Files Share Folder.

3. When you are finished, click SAVE to update your settings.

The location is now available for users.
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OPTIONAL STEP

This step may not be required, depending upon the actions you want to take. If there are existing
Workfiles that users require the files will have to be moved to the newly created location.

Copy and pasting files allows users to access work files that were available in previous releases
of RateManager. If you do not move work files from previous versions, users will not have access
to them.

Work files are rating, pricing, mapping and template files used in various areas of RateManager
such as Impact Analysis, Library and Testing.

% C:Program Files',Oracle’IGBU Insbridge’, Webs',RM4' Workfiles

File Edit “iew Favorites Tools  Help | a’
Qbak - &) - (T ‘ ) Search |ﬁ_.‘f3 Folders ‘ = 3 X 6 | =1~
Address I@ C:\Program Files|Oracle)1GEU Insbridgelwebs \RM4 workFles j Go
Folders X | | Name = | Size | Type | Date Modified | Attributesl
Ele ;I [CIExports File: Folder S/10/Z012 4141 FM
) Ackivex () ImpartDataFiles File: Folder 5/18/2012 10:17 PM
() App_Themes IC)Mappings File: Folder 8/12/2010 4:25 PM
=1 bin IS Pricing File Falder 8/26/2011 3:36 PM
£ Componerts 5 PublickML File Folder 10/30/2012 11:43 AM
[ Connectors IChRating File Falder 3j7f2011 9:09 PM
) Contrals I[CiReleases File Folder 3j14/2012 6:37 PM
) Css IChReports File Folder 9j2712010 1:50 PM
) Images [ Templates File Folder 10/30/2012 11:34 AM
(£ Includes
E] Licenses
(L) Logindpps
(£ Main
(£ Modules
IC5) Script
E] Service References
(5 Ukils
(£ videns

B v Reforences Workfiles location:

(7 webckrl_client

O e C:\Program Files\Oracle\IGBU\
s ome ™| [IINnsbridge\Webs\RM4\Workfiles

15 Pricing
1 PublickrL

1) Rating

[C7) Releasas —
[C5) Reports
) Templates

=5 sl
IC5) #slTemplatas
15 R0

15 Inventary
= L :

Figure 6 Location of WorkFiles

File Location:

The location of the files to be copied and pasted and the exact file name will depend upon what
version of RateManager you are using. There are three possible locations.

For Release 3.12 and earlier:

o File Name: WorkFiles
e Location: [DRIVE]:\Program Files\InsBridge\Webs\RMxxx\WorkFiles
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Where xxx is the version number, i.e. 310, 311, 312
For Release 3.13:

o File Name: Workfiles
e Location: [DRIVE]:\Program Files\Oracle\IGBU\Insbridge\Webs\RM313\Workfiles
For Release 4.0 and after:

e File Name: Workfiles
e Location: [DRIVE]:\Program Files\Oracle\IGBU\Insbridge\Webs\RM4\Workfiles

If there are more than one set of Workfiles to be moved, you will have to do multiple copy and
paste moves. Make backup copies of any files and store in a safe location. In the unlikely event

that an error with the move occurs, you will have backup files that you can place directly in the
new Workfiles location or restore to the previous version.

To Move Workfiles:

1. Copy the files you want to move.
2. Paste the files into the new Workfiles location.

3. You also can copy the entire Workfiles folder and paste into the new Workfiles location.
The permission will need to be updated to allow the Insbridge user full access.

_|Of =
File Edit “ew Favorites Tools Help | ":t
Qbak -~ &) - (T | - search [ Folders | [
Address Ilj Cii\Inshridge j o
Folders x| Mame ~ size | Type | Date Modified | Attributes |
M Desktop [ WorkFiles File Folder 11/5/2012 5:10 PM

D My Dacurents
= _J My Computer
j 3% Floppy ()
[=] = Local Disk (C:)
I DBz
I dbe1b37074578f9cd9f 50808
|21 Documents and Settings
|1 Downloads
1386
|50 Inetpub
vidm,

|53 Program Files
|5 temp

I WINDOWS

|5 wmpub
i DVD Drive (D)
[} Cortrol Panel

& My Network Places

\ﬂ Recyde Bin

New WorkFiles location.

Figure 7 Copying Workfiles

Workfiles in the previous location do not need to be deleted. It is recommended that the files stay
in the old location for backup purposes.
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Appendix A

CREATING AN APPLICATION POOL

If the Insbridge application pool needs to be created, you can create one. The Insbridge
installation must be complete prior to creating an application pool. Make sure that Static Content
is enabled in the Server Manager Roles.

There are three steps to creating an Insbridge application pool and then assigning the virtual
directories.

e Step 1: Create or Verify an Insbridge Application Pool.
e Step 2: Verify settings.

e Step 3: Associate the Insbridge application pool with virtual directories IBFA, insbridge,
RM

1. Click Start > Administrative Tools - select IIS Manager.

2. Expand the Local Computer and select Application Pools. Right click and select Add
Application Pool.

™ Internet Information Services (II5) Manager BRI
@ o [ 2 server » sappication poois FEECE

File  VWiew  Help

L=Rd | ;}'. | ﬁ Gj‘ App"catlon POOIS ,; Add Application Poal...
E.i :jj SS;:;Z;QE This page lets ¥ou view and manage_the_ list of apphcat_mn_poo\s_ on the server, Application pools are associaked with worker — SBM
= — IatY rtsin one or more applications, and provide isolation among different applications. @ Help
& [ Add Application Pocl... :
‘@] Sites ————————— - (060 - Gshow Al | Groupby: Mo Grouping - Online Help
| i3 Refresh | Status | .MET Frame... | Managed Pipeli. .. | Identit | Applications |
,;?ASP‘NET 4,0 Starked wa,0 Inkegrated ApplicationPoollden... 0
;’ASP‘NET 4.0 Classic Started 4.0 Classic ApplicationPoollden... 0
;?Class\c \MET AppPoal Starked v2.0 Classic ApplicationPoollden... 0
QDefaultAppPool Starked w20 Inkegrated ApplicationPoollden... 2

Ready Gi:i

Figure 8 Navigating to Application Pool

3. Enter “Insbridge” for the Application pool Name. Select the v4.0 for the .NET Framework
version. Click OK. You will be returned to the IIS screen. Your new application pool is listed.
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Add Application Pool I

Marne:
IInsbridge

MNET Eramewark version:

Managed pipeline mode:
IIntegrated j

v Start application pool immediately
04 I Cancel

Figure 9 Creating a New Application Pool
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Step 2: Update Settings

1. Right click the Insbridge Application Pool you created and select Advanced Settings.

Y Y
i MET Framewsork, Version wd.0
Enable 32-Bit Applications False
Managed Pipeline Maode Inteqrated
Mame IMSERIDGE
Quele Length 1000
Skart Aukomatically True
E Cru
Lirnik 0
Lirnit Action Modckion
Limit Interval {minutes) 5
Processar Affinity Enabled False —
Processar Affinity Mask, 4794967295
E Process Model
Identity Insbridge
Idle Time-ouk (minukes) 1]
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Response Time (seconc 90
Ping Period (seconds) 30
Shukdown Time Limik (seconds) an
Skarbun Tirne Limik Coarnndst ar hal
Mame
[mame] The application pool name is the unique identifier for the application pool,
(0.4 Cancel |
Y

Figure 10 Selecting Application Pool Properties

2. Verify that the .NET Framework Version is v4.0.

3. Verify the identity is Insbridge. If the identity is not Insbridge, you can update it. For the
Identity choose to use custom account and enter the same user that was used to install
Insbridge.

4. Click OK to save your changes.
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Step 3: Associate the web applications with the Insbridge Application Pool

Next, you will need verify or associate the Insbridge web applications with the new Insbridge
application pool.

1. Stay in lIS Manager. Under Local Server = Sites = select IBFA, right click and select
Manage Application-> Advanced Settings.

" Internet Information Services (IIS) Manager [_ O]

@@4 [3 » SERVER » Sikes ¥ DefaultwiebSite » IBFA » | & 1@ -

Elle  Miew Help

_ &) /IBFA Home [
ﬁ,' w | |'_ |b:’. LE] /I 2 Explore
--% start Page = Edit Permissions. ..
& 65 sz Fiter: - (o - Ghshow Al |Goupby: area = EE-
=2} Application Pools ASP.NET A [5] Basic sattings...
= '?—zlgs & . @ . . Wigw Wirtual Directaries
400 Default Web Sike =fy : - | q —
- x = A = = k]
aspnet_client é N E < r =V L= ab Manage Application ~
ET MET JNET Errar HET JMET Profle  .MET Trust  Application  Connection i A E—
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Figure 11 Associating the Virtual Directories with the Insbridge Application Pool

2. Under the General Settings = Application Pool, click the Application Pool entry field to see
the ellipsis (...) button.
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Figure 12 Adding Application to Application Pool

Click the ellipsis button. A separate window is displayed.

Select the Insbridge Application Pool.

Click OK. Click OK again to close the Advanced Settings window.

Repeat for RM, and Insbridge.

Return to the Insbridge application pool. Right click and select to view the applications.
Right click to View Applications. The three Insbridge applications should be listed.

Select the server level above the application pools and restart [IS. On the IS screen,
Actions>Restart IIS.
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Figure 13 Restarting 1IS
Application Pool Error

If you choose not to create an Insbridge Application Pool, the Insbridge application will use the
default application pool. If you receive an error when accessing IBFA for the first time after a new
install:

CS0016: Could not write to output file
‘c:\Windows\Microsoft. NET\Framework64\v4.0.50727\Temporary ASP.NET
Files\ibfa\783d6267\bccaOb3e\App_global.asax.zf-kqiii.dllI': ‘Access is denied. "

You may have to create a separate Insbridge Application Pool.
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Support

CONTACTING SUPPORT

If you need assistance with an Oracle Insurance Insbridge Enterprise Rating System product,
please log a Service Request using My Oracle Support at https://support.oracle.com/.

Oracle customers have access to electronic support through My Oracle Support. For information,
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Address any additional inquiries to:

Oracle Corporation

World Headquarters

500 Oracle Parkway
Redwood Shores, CA 94065
U.S.A.

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200

oracle.com
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