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1.1

1.2

1.3

1. Navigation

This document provides an overview of the basic template, navigation, common operations
that can be performed, and keyboard short cuts available in Oracle Financial Services
Lending and Leasing. Since this section details the general options available in the User
Interface, some or all the parts of this section are applicable to you as per access provisions
& licensing.

The document is organized into below topics:
e Logging In
e Template and Navigation

e Common Operations
e Hot Keys

Note

The application can be best viewed in 1280 x 1024 screen resolution.

Audience

This document is intended to all Prospective Users who would be working on the application.

Conventions Used

Term Refers to

The system/application Oracle Financial Services Lending and Leasing

Mnemonic The underlined character of the tab or button

Logqging In

The pre-requisites to log into the system are a valid user ID and a password, defined by the
system administrator in Administration > User screen.

You can login to the system using a valid user ID and a password defined by the system

administrator, in Administration > User screen. A User ID is disabled automatically by the
system if it is inactive for a specified number of days.
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When you invoke the application, the Sign In screen is displayed.

ORACLE" wep O
Financial Services Lending and Leasing

Oradle Financial Services Lending and Leasing 14.1.0.0.0
Copyright © 1398,2013, Oradle and/or its affiiates. Al ights reserved.

e User ID — Specify a valid User ID.
e Password — Specify a valid password for the specified User ID.

The system accepts the User ID and password in upper case only. After specifying valid
credentials, click Sign In to sign into the application.

Template and Navigation

This section provides a brief input on the template and navigation of the system. Details are
grouped into two categories to enable easy understanding. These include:

e Home screen
e Screens

Home Screen

Once you login to the application with valid credentials, the system authenticates the details
and displays the Home screen.

The Home screen consists of the following components:

e Header
e Left Pane

1-2 ORACLE



Right Pane/Work Area

RACLE"
Financial Services Lending and Leasing

Bsigredines NOEVIC+ Accessbilty Hep 19 Sanout O

You can view the application version details and copyright information by clicking About link
at the right corner of the screen.

Header

About

Oradle Financial Services Lending and Leasing 14.1.0.0.0
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In the Header, system displays the following:
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User ID that you have currently logged/Signed in. Click the adjoining drop-down arrow,
the system displays the following options:

& sigred in as m Accessibiity M@ Sign Qut o

Change Password

User Info ﬁ

— Change Password — Click to change the current password.

(Oracle Financial Services Lending and Leasing 1]
Change Password

* Current Password
* New Password

* Confirm New Password

[ submit | 3§ Cancel

Specify the current password in the Current Password field and a valid password,
you wish to maintain as a new password, in the New Password field. Re-enter the
password in Confirm Password field and click Submit to change the password.

— User Info — Click to view the current user info.

Oracle Financial Services Lending and Leasing m\
User Info
Organization DMC Time Zone Level | APPLICATION SERVER TIME ZONE [
Drvson a1 (Ul e LSER TIMEZONE ), i
First Name DEMO Company COMPANY BRANCH TIME ZO0h
T o e APPLICATION SERVE USER TIME ZONE |
Responshbiity SUPERLSER Zone
GL PostDate  10/22/2014 Server Time  ASIA(CALCUTTA (INDIA STANDARD
Last Login Date 10/22/2014 03:3%:01PM Forie THE)
Session Language | ENGLISH |Z|
Debug Enabled Ind  [F]

Eﬁ. Submit | 3 Close

In this screen, apart from viewing the user info, you can also set Session Language,
enable error log, and specify the time zone preference.

Session Language — Select a language that you need to set for the session, from
the drop-down list.

Debug Enabled Ind — Check this box to enable error logs.

Time Zone Level - Select the time zone preference as User/Company Branch/
Application Server Time Zone from the adjoining options list.

For more details on time zone selection, refer to Time Zone Preference section of
this user manual.

Click Submit to save the changes or Close to close the screen without changes.
Accessibility — Click the link to view accessibility features of the system.
Refer accessibility document for further details.

Sign Out — Click the link to sign off from the application. You can also click on *# icon
to sign off from the application.
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Left Window

In the left pane, system lists and provides drop-down links for various modules available in
the product. Click 2/ to expand the Module Master Tabs and ¥ to collapse them.

3 pashBoard

| Origination

Servicing

[ Jervicing

Customer Service
Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendors

Batch Transactions

1= finterfaces §

2| Collections
2| WFP
2/ Tools

>/ Setup

To open a screen, navigate to Module Master Tab to which the screen belongs, expand the

tabs, and click the screen link you wish to open.

Right Window

The Right Window can also be termed as work area. When you click the screen link on left

pane, system displays the corresponding screen in the right pane.

ORACLE" Bsignedinas DEMOSALES ~ Accessbiity @ signout O
Financial Services Lending and Leasing
Close
5| DashBoard Sales Lead [ELel
Origination Lead Entry Follow-Up Maintenance e
7 {Grigination |
i add Eait view Audit
Sales Lead padd | Zede | Evew | o audt |
] View v Format~ | B Freeze [ Detach
Application Entry. _ |lead # |Lead Dt |Company Channel |source [Type
Underwriting M L00001004 08/13/2013 usot wes Ry HovE
Funding L-00001010 08/16/2013 uso1 WEB ENTRY HOME
Application Retric L-00001012 08/22/2013 uso1 weB EnTRY HoME
Scenario Analysie L-00001016 08/24/2013 uso1 NEWSPAPER SCENARIO ANALYSIS HOME =l
Aescication Docl L-00001015 08/25/2013 uso1 CONSULTATION  WEB ENTRY HowE
Image Maintenar 100001020 08/29/2013 uso1 wEB ENTRY HomE
g L-00001008 08/14/2013 uso1 wEB ENTRY HoME
sl L-00001002 08/13/2013 uso1 wiEB ENTRY HomE -
Vendors " *
Telecoms Comment = Documents Requests
Telecom Information dadd | Pedt | Evien | < audt |
View ~ Format ~ | B Freeze i Detach
| [ freomioe I Phone [Current ]
ANSWERING SERVICE (058) 5899985 v
PHONE (000)-326-5848 Y

You can open a maximum of 15 screens at a go. Once the maximum limit is reached, the

system displays an error message.

In origination, only one among the three screens namely, Application Entry, Underwriting,
Funding can be opened at a time. If ‘Application Entry’ screen is open and you click on

Underwriting or Funding, the system retains the same screen.
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ORACLE" Bsignedinas DEMOSALES ~ Accessbiity g Signout O
Financial Services Lending and Leasing
5 (36 Close:
T Customer Service Seauritization Transaction Authorization Post Date Checks Escrom Collateral
>| Origination Collateral Details Search 2
Collateral Details dpadd | AEdt | Elvew | o audt |
View v Format - | B Freeze % Detach & Wrap @[S submit
[ Asset 1d Asset = Primary [Colaterai Type [AssetType [5ub Type [Oceupancy | =
1030 1010 ¥ VEMICLE COLLATERA vErIcLE car preer— -
= 1058 1015 ¥ VEHICLE COLLATERA NON GEAR TWO WHE ACTIVA NOT APPLICABLE
acTIvE 2006 1020 v SINGLE FAMILY HOMENOT APPLICABLE
acTIvE 2008 1021 v SINGLE FAMILY HOMENOT APPLICABLE
RELEASED 2009 1022 v SINGLE FAMILY HOMENOT APPLICABLE  WAUZZZEKIDALI04E  ~
Columns Hidden 13
Trackng Ascet History AssetRelation it
Valuations dradd | Ledt | Elvew | «Paudr | |2
View + Format v | B Freeze  [Detach wrap 5}
[Current [valuston bawe [source [edion T 1otal vaue|  wholesale bass| Usage] etai pase |
| 08/13/2013 KELLEY INTERFACE 0.00 0.00 o 0.00
i
Addons/Attributes dradd | Pedt | Evew | oo |
vie mat+ | B2 Freez= [fiDetach o)
I ttribus [value I Amount]|
No data to display,

Each active screen is displayed as a tab at the top of right pane, across its width. To view a
screen, click the screen tab. You can identify the active screen with its white background.
Also, operation on any of the screen will not affect the data in other screens.

Right Splitter/Action Window

The Right Splitter/Action Window has quick access to search and other options to avoid
switching between tabs or navigating into sub tabs periodically. You can access the Right
Splitter/Action Window while working on an Application or Customer Service screens. You
can click ﬂ and |: to toggle the view of Right Splitter/Action Window.

Origination Screens

In Origination  Application screens, you can use the Right Splitter/Action Window to do the
following:

ORACLE" . . X & Welcome, OMAMUN ~  Accessibiity @ Signout O
Financial Services Lending and Leasing

— Close
Sifee—— Origination g
‘Origination ResultfTask Application Entry Search Review Requests (Pending: 0) ) Quick Search
/' Origination J_‘A App =
Sales Lead T
SRS Application dadd | PLedt | Elvew | o audt | ssn
View ~ Format ~ Freeze % Detach vrap override ok [ warning ok [
Application Entry ; & o g ] i 9 : [ submit | g Clear
Underuritng = Joeo = o [orignaton stage 1o, e [ProducerContact [l e
ok | |Code I |Mumber | = v
No data to display.
application Retrieval o i ey . Grade
Scenario Analysis TV
Application Documents V2
Image Maintenance
Reports Summary Applicant Request Dedision Bureau Contract Comments Tradking » ~/Change Status
Producers | Super Summary Sk
Vendors Change Status
Super Summary —
Applicant Requested
A i ~/Add Comment
eq. Advanc
— *Aert [
Req. Ret *Type =
4
4 “sub
_— - =
Max Fir * Comment

Approved Buy Rate(%

Scor

_ Contract
Type
Amt Finance
Employer
FirstPmt
Occupation

e Use Quick Search to search for an application based on application number, last 4
digits of SSN (SSN of the primary applicant) or identification number. If multiple
applications or accounts are found during ‘Identification # search, the system displays
an error message as “Multiple Matches found for the Identification #, Please use normal
Search”.

e Summary section displays critical information that has to be referred repeatedly during
origination like — DTI, PTI, Book Value, Grade, FICO Score, Approved Advance, Rate
and Term.

e Use Change Status section to change the application status to next level. If the
application edit status is restricted, then the ‘Change Status’ will be read-only.
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e Use Add Comment section to post an alert or comment during Underwriting and
Funding stages.

For detailed information on the above options, refer to respective sections in the
document.
Servicing and Collection Screens

In Servicing and Collection — Customer Service screens, you can use the Right Splitter/
Action Window to do the following:

RACLE 8 wecoms, DeHOSR - Accesbity 3 Sanout O
Financial Services Lending and Leasing

>/ DashBoard Sokstead " Oignaton . Customer Service T

Resits  CustomerServ

Account(s) Blvew | oL aut

w~ romat+ Bl 1Feee {fivetach ® | @ & ©curen® shonAlO GropFolonp

Seach  Review Reauest

“ |~/ Quick Search

~ Add Comment.

*ert

Type [REGULAR
startot Foloma Dt

|| Customer Information  Add Call Activity

1 B &

N Due
otheroue

Delinquency Information v

Nodata o deplay

. e fcument [Py
(e NsF(Yean) rocal

o dita o deplay

Activities

V| @ |

Employment Info

>/ Collections

> we -
> Tools Due Date Change e B Prove| Bun|  Tmezne| BesTmeTocal
Py e No doa o deply

Telecom Information

>/ setup

Copyright © 1568,2014, Orade andjor 5 aflate. Al rights reseved. Atout

e Use Quick Search to search for an account based on account number, or customer Id,
or last 4 digits of SSN (SSN of the primary applicant) or identification number. If multiple
applications or accounts are found during ‘Identification # search, the system displays
an error message as “Multiple Matches found for the Identification #, Please use normal
Search”. You can also select the Queue Condition and Auto Run options during search.

e Use Add Comment section to post an alert or comment based on Type and Sub Type.

e Use Add Call Activity section to post all types of call activities including promise to pay,
account conditions and so on, irrespective of the screen you are working on. This is
similar to the option available in ‘Call Activities sub tab’ under Customer Service tab.

For detailed information on the above options, refer to respective sections in the
document.

The height of Header and width of the Left and Right Panes do not change, with resizing of
application screen.

The system facilitates toggling Header and Left and Right Panes of the home screen to
increase the visible area of the screens. Click =u to toggle upper pane and j to toggle left
pane. To un-toggle click == and |: respectively.

Few screens in Origination, Servicing and Collection are identical and are linked. Hence, you
can open only one screen at a time from the group. A sample of the grouping structure is given
below, based on stages of the screens:

Origination:
e Simple Application Entry
e Application Entry
e Underwriting
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1411

e Funding

Collection:
e Collection
e Bankruptcy
e Repossession
e Deficiency

WFP:

e Producers

e Credit Lines

e Units
As per the above listing, you will be able to open only one screen in the corresponding listi.e.
if you have opened the ‘Application Entry’ screen in ‘Origination’, you are not allowed to open
any of the other 3 screens until you exit the ‘Application Entry’ screen.

Time Zone Preference

Oracle Financial Services Lending and Leasing ]
User Info
Organization DMC Time Zone Level | APPLICATION SERVER TIME ZONE |7
Division US01 User Time Zone DRSBTS * L
FirstMame DEMO Canreny COMPANY BRANCH TieiE 200
Last Name SUPERUSER Branch Time APPLICATION SERVE| USER TIME ZONE |
Responsibility SUPERUSER Zone
GLPostDate 10/22/2014 Server Time  ASIAfCALCUTTA (INDIA STANDARD
LastLogin Date  10/22/2014 03:34:01 PM )
Session Language | ENGLISH |Z|
Debug Enabled Ind [

D‘i. Submit | 3% Close

You can select any of the following three time zones from the User Info screen:

e Application Server Time Zone
e Company Branch Time Zone
e User Time Zone

The time zones set up at each of these levels are displayed in the user info screen. However,
data is always stored in the application server time zone and based on the user preference of
time zone, the display time would be User or Company or Application Server time zone. Any
time zone related changes done at Ul does not impact the other time bound activities which
are dependant on database time.

Application Server Time Zone (Server Time Zone)

The Application Server Time Zone by default is the Production Server Time Zone. Selecting
this time zone will have all date and time fields defined as per the time stored in application
server. There is no offset in time if both storage (database server) and display (application
server) are in the same time zone.
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1.4.2

Company Branch Time Zone (Organization - Division Time Zone)

This is the Company time zone and is setup at the organization - division definition level. The
various divisions defined under an organization can be set up with different time zones
depending on geographical locations. This time can be modified as per requirement.

To modify the Company Branch Time Zone:

e Navigate to Setup > Administration > User > Organization and select the company or
division listed under 'Division Definition'.

e In the Display Formats tab, select Time Zone and click ‘Edit’.

e Inthe Format field, select the required time zone from the adjoining options list and click
‘Save’.

If'Company Branch Time Zone' is selected as the time zone in User Info screen, then on save,
all the time and date fields are automatically updated with the time zone of the company
branch.

User Time Zone

User Time Zone or User Preference Time Zone can be set up at the User Level in the User
Definition screen. Various Users under same divisions defined under an organization can be
set up with different time zones depending on geographical locations.

To modify the User Time Zone:

e Navigate to Setup > Administration > User > Users.
e Select the required User record listed in “User Definition” section and click Edit.

e Inthe Time Zone field, select the required time zone from the adjoining options list and
click Save.

If 'User Time Zone' is selected as the time zone in User Info screen, then on save, all the time
and date fields are automatically updated with the current updated time.

Screens
Details in few main screens are grouped into different sections. These sections are displayed
as tabs, horizontally within the screen. In turn, details in few of these tabs are again grouped

horizontally. The details are displayed when you click the tab under which they are grouped.
As similar to the main screen tabs, you can identify the active tab with its white background.
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For example, Customer Service main screen has four main tabs. When you click on
‘Customer Service’ tab, the corresponding tabs are displayed.

1.5

1.5.1

ORACLE Bsignedinas DEMOSALES + Accessbiity g Sgnout ©
Financial Services Lending and Leasing
‘5 Customer Service [ Close
*| Origination | Resuits Customer Service Search Review Request (Pending: 0) | i
Servicini
- i Account(s) Elvew | « audt
W Servidng View v Format~ | B Freeze i Detach i wrap 7o) 7 Current ) Show All © Group Follow-up
Customer Service : .
|company [Branch [Account = [Product |currency Pay Off Amt | Amount Due [status |Oidestovent |
Securitization a
Transaction Authorization i daksJo depla:
Post Date Chedks
Esarow Transactions | Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficency | * |
2“;“‘::‘ "mm"‘em | Call Activities Maintenance Comments Promises Cheddsts Tracking Atirbutes References Correspondence Letters | »
olateral
Reports Call Activities dpadd | Ledt | [Fvew | o2t |
Producers View v Format~ | [ Freeze  piDetach | wrap W
e |action [Result [contact [Reason |cancet |Promise Dt Promise Amt|Condition |Fotowup DE [
7 Batch Transactions
No data to display.
Advances i T =
Payments.
Fees
7 Interfaces
AP Transactions
GL Transactions ﬂ
Card Transactions

Conversion Accounts

2| Collections
>| WP

> Tools

»| setup

You can click # to view the hidden tabs, if any.

Common Operations

Some of the operations are common to most of the screens. These are grouped into three
categories, based on their features.

e Basic Operations
e Basic Actions
e Personalization Options

Basic Operations

All the screens contain buttons to perform all or few of the basic operations. The four basic
operations available are:

e Add
e Edit
o View
e Audit

[3¢] Close

o add | 7 Edt | & view | o audit |

When you click any of the operation tabs, system displays the corresponding records inline,
below the respective setup tables.
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1.5.2

The table below gives a snapshot of them:

Basic Operation

Description

Add

Click to add a new record. When you click Add, the system displays
a new record enabling you to specify the required data. It is
mandatory to specify details for the fields marked with “*’ symbol.

Edit

Click to edit an existing record. Select the record you want to edit
and click ‘Edit’. The system displays an existing record in editable
mode. Edit the required details.

View

Click to view an existing record. Select the record you want to view
and click ‘View’. The system displays the record details in display
mode.

Audit

Click to view audit info. If an audit is set for a field, then the system
tracks the changes for that field. Select the record for which you
want to view the audit info and click ‘Audit’. The system displays the
details tracked for that field.

Close

Click to close a screen or a record. When you try to close an
unsaved, modified record, then the system alerts you with an error
message. You can click ‘Yes’ to continue and ‘No’ to save the
record.

Basic Actions

Most of the screens contain buttons to perform all or few of the basic actions.

All or few of these actions are enabled when you select any of the Basic Operations.

E Save and Add | E Save and Stay | Save and Return | (A Return |

The table below gives a snapshot of them:

Basic Actions

Description

Save And Add

Click to save and add a new record. This button is displayed when
you click ‘Add’ button.

Save and Stay

Click to save and remain in the same page. This button is displayed
when you click 'Add/Edit' button.

Save And Return

Click to save and return to main screen. This button is displayed
when you click ‘Add’ or ‘Edit’ buttons.

Return

Click to return to main screen without modifications. This button is
displayed when you click ‘Add’, ‘Edit’ or ‘View’ buttons.

The summary screens consist of the following navigations. The table below gives a snapshot

of them:

Basic Actions

Description

M

Click to navigate to the first record.
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1.5.3

Basic Actions Description
d Click to navigate to the previous record.
Click to navigate to the next record.
b 9
| M | Click to navigate the last record.

Personalization Options

You can personalize the data displayed in setup tables. Once personalized, system saves the
settings for that User ID until next personalization.

|'\"iEW'r Farmat » | Freeze i Detach A Wrap Eﬂl

The table below gives a snapshot of them:

Options Description

View Click to personalize your view. The drop-down list provides the
following options of customization:

e Customize columns you wish to view
e Sort the order of displayed data

e Reorder columns

Additionally, the drop-down list provides selection of options
adjoining ‘View'.

M Format % Freeze ﬂ' Detach

Columns ] Show Al

| = + Product |
Detach + Description |
Sort v ¥ StartDt
Reorder Columns... ¥ End Dt

+ Direct

+ Enabled

+ Collateral Type

+ Collateral Sub Type

+ Credit Bureau Portfolio Type

Query By Example

+ Credit Bureau Account Type

Manage Columns...

Format Click to resize columns or wrap a data in the table cells.
| =

Select the column you need to resize and select Resize Columns
option from the Format drop-down list.

Resize Column <]

Column DESCRIPTION

width | 100 & [Paets [=]
OK | Cancel

Specify the Width and unit for the selected column. Click OK to
apply changes and Cancel to revert.
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Options

Description

Query by Example

Click to query for the data by an example. When this option is
selected, the system displays an empty row above column heads.
You can specify all or any of the details of the record you wish to
query.

View = Format {.I Freeze d‘ Detach = Wrap E{a
] |
I

é | @) )| [
Freeze Select the column at which you need to freeze the table and click
Freeze. Function is similar to the freeze option in MS excel.
Detach Click to detach the setup table from the screen. An example of the
detached table is provided below.
Wrap Select the column in which the data needs to be wrapped and click
Wrap.
Product Definition _dpadd | i | Hvew | oLt |
v:ew. ety & M ffivetcn | [EWRRN | @) new ‘mm ‘C[eatecaw : —
= o i ‘st[;:mm - - RELZ;;WNJW s
Loman S, o0 oo v v v UNSECLRED COLATUNSECIRED  INSTALNENT
LOAN-VE LOANVERICLEFR)Y p1/01/1800 12/31/4000 N Y Y VEHICLE COLLATERA PERSONAL PROPERT INSTALLMENT
e[ . : ey Sy -
Click to refresh the data in the table.

Print option in Customer Service screen

The Print button option in Customer Service/Collection screen facilitates you to print the
contents on the screen as is without scroll bars. This button is available along with other
options in the Action block. Clicking on this provides a browser print functionality and a new
tab is opened where the print content is displayed.
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Detach

atior
ntry

tetrie
alysis
Joaur

Origination [ Close
Result/Task Application Entry Search Review Requests (Pending: 0)
MNew Application | Open Application \ Urlock Application \
Quick Search
App # SSN Submit
Queue [=]  Mextapplcaton
Search
View + Format + | B | [[[]Freeze Jw= | R vensl @
| | [company [Branch |app |Dare [Tite [Product [status |Producer Seaured
| R[] usHg 0000001854 0321/2013 1854 1854 LOBNVEHICLE (FR) NEW-BLANK  NY-02:PR -«
@ uso1 UsHQ 0000001858 03/20/2013 1852 1852 LOAN VEHICLE (FR) NEW - BLANK NY-02: PR Ej
o uso1 USHQ 0000001851 03/21/2013 1861 1861 LOAN VEHICLE (FR) NEW - BLANK MN-00001 : TERMINATE
@ uso1 usHQ 0000001862 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK MT-00001 : SGFSADDF
& uso1 usHo 0000001863 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK. MN-00001 : TERMINATE
@ uso1 USHO' 0000001864 03/23/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK MT-00001 : SGFSADDF
Detached Table L]
et Fomat - | B Freeze @ ] Wrap W vewa @]
i [Company [Branch [ e # [Date [Titie [Product [status [Producer [ Seared |
W @sor s 0000001854 3 1854 1854 LOANVEHICLE (FR) NEW-BLANK  NY02:PR
& usot usHQ 0000001858 03/20/2013 18521852 LOAN VEHICLE (FR) NEW - BLANK NY-02: PR E
@ usot UsHQ 0000001861 03/21/2013 18611861 LOAN VEHICLE (FR) NEWY - BLANK MN-00001 : TERMINATE i |
@ usoi usHQ 0000001862 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK MT-00001 : SGFSADDF
0 usot usHQ 0000001853 03/22/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK MN-00001 : TERMINATE
@ usou UsHQ 0000001864 03/23/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK MT-00001 : SGFSADDF
@ usot UsHQ 0000001865 03/24/2013 ME DETACH LOAN VEHICLE (FR) NEVY - BLANK MN-00001 : TERMINATE
QcE TBRL 0000001610 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK AKD1:PR4
6 CTEL TBR1 0000001611 03/12/2013 ALASKA ALASKA LOAN VEHICLE {FR) NEW - BLANK AKD1:PR4
& CTEL TBR1 0000001612 03/12/2013 3463Q352 LOAN YEHICLE (FR) NEW - BLANK AKD1:PR4
@ uso1 usHQ 0000001515 01/03/2013 1615 1615 MDP1 NEW - BLANK NY-02: FR
0 usoL usHQ 0000001623 03/12/2013 HH HFHG LOAN VEHICLE (FR) NEW - BLANK NY-02:PR
@ usor UsHQ 0000001625 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ usoL usHQ 0000001627 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEVY - BLANK NY-02:PR
@ uso1 usHQ 0000001625 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001629 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02:PR
@ usoi UsHQ 0000001633 03/12/2013 ASDASD ASDAS LOAN VEHICLE {FR) NEWY - BLANK NY-02: PR
e usot usHQ 0000001638 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK. NY-02:PR
0 usoL usHQ 0000001639 03/12/2013 UNDEFINED NORM DSBR. NEWY - BLANK NY-02: PR
0 usot usHQ 0000001647 03/12/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK. NY-02: PR
0 usot usHQ 0000001653 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
o uso1 usHQ 0000001655 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ uso1 usHQ 0000001659 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
@ L TERL 0000001567 03/13/2013 MANIVANNAN PREETHE LOAN VEHICLE (FR) NEW - PRESCREEN AIAKD1: PR+
@ uso1 usHQ 0000001676 03/13/2013 MANIVANNAN PREETHL LOAN UNSECURED (V NEW - PRESCREEN AINY-02 : PR
@ uso1 usHQ 0000001580 03/13/2013 1680 1650 NORM DSER NEW/ - BLANK NY-02: PR
@ usoL usHQ 0000001681 03/13/2013 1681 1681 LOAN VEHICLE (FR) NEWY - BLANK NY-02:PR
& cEL TERL 0000001582 03/13/2013 MANIVANNAN PREETHE LOAN VEHICLE FR) NEWY -PRESCREEN AIAKD1: PR
o usot usHQ 0000001683 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK. NY-02: PR
@ usot UsHQ 0000001654 03/13/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR
0 uso1 usHQ 0000001685 03/13/2013 ASD ASD LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
& usoL usHQ 0000001686 01/09/2013 1686 1686 LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
9 CTEL TBR1 0000001538 03/14/2013 MANIVANNAN PREETHL LOAN UNSECURED (V NEW - PRESCREEN Al AKD1 : PR4
@ usoL usHQ 0000001639 03/14/2013 DFDFGFG SAFSDF LOAN HOME (VR) NEWY - BLANK NY-02:PR
@ uso1 usHQ 0000001712 03/14/2013 COLLATERAL TEST LOANHOME (VR)  NEWY -BLANK NY-02: PR
0 usoL usHQ 0000001722 03/14/2013 COLQU4 COLQU4 LOAN VEHICLE (FR) NEW - PREQUALIFY £NY-02 : PR
@ usor usHQ 0000001734 03/14/2013 UNDEFINED NORM DSER NEW/ - BLANK NY-02: PR
@ usoL usHQ 0000001735 03/14/2013 UNDEFINED LOAN VEHICLE (FR) NEVY - BLANK NY-02:PR
@ uso1 usHQ 0000001759 03/15/2013 DSADSA XSAX LOAN VEHICLE (FR) NEW - BLANK NY-02: PR
& uso1 usHQ 0000001755 03/15/2013 UNDEFINED LOAN VEHICLE (FR) NEW - BLANK NY-02:PR
@ usot UsHQ 0000001766 03/15/2013 UNDEFINED LOAN VEHICLE (FR) NEWY - BLANK NY-02: PR -

Click ‘Add’, ‘Edit’ or ‘View’ button to open a new screen in expanded mode with details.

Drop-down List

The system provides an option to select the required data from LOV, for few fields. You can
either select the record from list or enter first alphabet of the value you want. When you
provide the alphabet, system limits the selection to the values starting with the specified
alphabet. These lists are grouped into two types:

Drop-down list — Provides the selection option. You can either select a record from the
list or enter first alphabet of the required value.
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Combo drop-down list — The LOV contains huge data and provides both selection and
search option. These drop-down arrows are smaller in size, when compared to normal
drop-down arrows, thus enabling easy identification.

Search: Itemization B Scarch: Itemization ="

>|Search Advanced oS Basic
|rtemization Match @ All ) Any Operators for Code
* Ttemization Na rows to display Code [Starts with =i
Discount Rate T Y T g [Emization 2 I“;‘
*Sort T UTILITY TAX. Equals
Search | Reset | AddFields
ITM IMPROVEMET Does not equal

ITM WASTE FEE

™M WATER [ SEV
ITM SUB DIV MAI
ITM CALIFORNIA
ITM MISC CHARG

ITM BOROUGH
TT™ SPECI 58
Search..

Less than
__|Ttemization | Greater than
No rows to disf Less than or equal to

Greater than or equal to
Betvieen

Hot between

Contains

Does not contain

Is blank

Is not blark

M [

ok | cancel

oK | cancel
1 |

Click the arrow button available before ‘Search’ to toggle the search options.

Buttons/Menu Do this

Basic Click ‘Basic’ for normal search.

Advanced Click ‘Advanced’ for advanced search. In this mode, you can select
the search option from drop-down list adjoining the search criteria.
Selected record will be highlighted (Hover to select).

Match Select ‘All’ to display results exactly matching the specified
characters. Select ‘Any’ to display results matching any of the
specified characters.

Search Click to search for values based on the specified search criteria.
The search results are displayed below with the details in respective
columns.

Reset Click to reset the search criteria.

Add Fields Click to add additional fields to search criteria.

The search criteria are provided below the ‘Match’ field. These criteria vary based on the Field
for which the search is executed.

Also, the system remembers your recent search options and demarcates them from the actual

ones.
| * Channel | WEB ENTRY = * Producer Name [
NY-02: PR HOLTSVILLE 43125315212
MT-00001 : SGFSADDF RAMEY 23132132
Pt -FESEEd A i ]
TH-OO00 T T TEST-00T AOTOMT RS T
MN-00001 : TERMINATE AGUADA o)
MT-00001 : SGFSADDF RAMEY 23132132

NY-02: PR
Search...

Comments

HOLTSVILLE 43125313212

In all the user input screens wherever comments are accepted, the system allows an input of
4000 characters of information in the comment(s) field.
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1.6 Keyboard Compatibility

The system facilitates keyboard compatibility. You can perform most of your tasks using
keyboard short cuts also termed as ‘Hot Keys’. These hot keys are single keyboards or a
combination of keyboards. The available options are listed below:

1. Shift + Alt + mnemonic to activate buttons in the screen. For example, to open
‘Accessibility’ screen, press ‘Shift + Alt + y’.

2. Tab for forward navigation in the application. Shift + Tab for backward navigation in the
application. When the required link/tab/button/field is highlighted, press enter on the
keyboard to edit.

Space bar to check or uncheck ‘Check Box'.

4. Arrow Keys to hover within the drop-down list.

1.6.1 Keyboard Compatibility

The application is made compatible with keyboard only-operations. However, there is a
change in key combination based on the browser on which the application is running.

Browser Operating Key Combination Action
System

Google Chrome Linux Alt + mnemonic Click

Google Chrome Mac OS X Control + Option + mne- | Click
monic

Google Chrome Windows Alt +mnemonic Click

Mozilla Firefox Linux Alt + Shift + mnemonic Click

Mozilla Firefox Mac OS X Control + mnemonic Click

Mozilla Firefox Windows Alt + Shift + mnemonic Click

Microsoft Internet | Windows Alt + mnemonic Set focus

Explorer 7

Microsoft Internet | Windows Alt + mnemonic Click or set focus

Explorer 8

Apple Safari Windows Alt + mnemonic Click

Apple Safari Mac OS X Control + Option + mne- | Click
monic

Also, one can use the following keyboard shortcuts in order to increase or decrease the zoom

level.
Shortcut Action
Ctrl++ To increase zoom level.
Ctrl+- To decrease zoom level.
Ctrl+0 To set zoom level to default level.
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1.7

1.8

1.8.1

1.8.2

1.8.2.1

Tool Tips

The system is facilitated with tool tip option. When the cursor is moved to any of the field in
the screen, a popup is displayed with a tip on the action to be performed.

Accessibility

Status

Purpose | VEHICLE LOAN OR LEASE = *Ce

~

* Producer | DEALER

* Producer Name hd!

Lean Currency  USD Select the Class Type.

* Class ! P,

Sales Agent * \Warr

Understanding Accessibility

Accessibility is making the application usable for multiple user groups, which includes users
with physical challenges. One of the most important reasons to make the application
accessible is to provide them the opportunity to work. The four main categories of disabilities
are visual, hearing, mobility and cognitive.

A person with disability might encounter one or more barriers that can be eliminated or
minimized by making the electronic information user-friendly and approachable.

Application Accessibility Preferences

Oracle Financial Services Lending and Leasing is facilitated with the feature of Accessibility
to make the application more usable for the people who are differently abled. You can set the
accessibility preferences after login. On the landing screen using 'Accessibility’ link on the
right end of the header set the following preferences as required

Screen Reader

Screen reader provides assistance to the visually impaired users. It interprets the screen
elements by reading them aloud.

High Contrast

High contrast feature increases contrast level to make the screen more appealing for the
reader with low vision.

Large Fonts

Large fonts feature increases font size to ensure clear display and appropriate spacing. This
benefits the reader with low vision.

For Visual Challenges

The visual challenges varies widely, however it generally includes, blindness, low vision or
color blindness. To make the application more accessible, following features are provided.

Blindness:

In order to interpret the visual display information in the audible form, Screen reader
compatibility is provided.
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1.8.2.2

1.8.2.3

1.8.3
1.8.3.1

In places where Screen reader technology cannot obtain information from images, text
equivalents for images are provided.

For Users with difficulty in using mouse, since it requires hand and eye coordination,
Keyboard navigation is provided. Details of keyboard navigation is provided in ‘Section 1.8.3.2
Keyboard Compatibility’.

Low vision:

For Users who cannot view the content that has small font size and cannot be enlarged,
Software magnifier is provided to enlarge text and images beyond normal font enlargement.

Also, there is no information presented using attributes such as depth, size, location, font etc.

For high contrast requirements Screen setting can be adjusted.

Color blindness:

Oracle Accessibility guidelines have been followed and hence accessibility issues relating to
color blindness are addressed.

Also, high contrast colors have been used to address difficulty in identifying shades of colors.
For example, Black text in white background.

For Hearing Challenges

People with hearing challenges or hard of hearing might encounter problems accessing the
information presented using sounds. Some application features minimize their concerns.

Visual representations of audible information is provided so that Users with this challenge do
not miss information presented using audio.

For Age-related Challenges

Apart from the above, there can be aging issues like week eye-sight or hearing.

Issues related to week eyesight can be addressed through Application features for Visual
Challenges provided in ‘Section 1.8.2.1 For Visual Challenges’.

Issues related to hearing can be addressed through Application features for hearing
challenges provided in ‘Section 1.8.2.2 For Hearing Challenges’.

For Users who are less familiar with computers, the simplified user interface with easy
navigation options, uniform layout and design and commonly used terminology in the
application is of great advantage.

To address issues relating to understanding complex information, User manuals are provided
for online help and tool tips at all required places are provided. In addition, system messages
like error, warning or information helps you through.

Other Accessibility Considerations

Documentation Accessibility

Apart from assigning the logical sequence and organizing topics, the following techniques are
used to enhance the accessibility of documentation.

e Addition of text equivalent to all graphics
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1.8.4

e Usage of standard fonts and avoiding shadow or reversed text

e Usage of strong foreground and background color contrast

e Color usages as per Oracle Accessibility guidelines have been ensured
e Usage of styles and formatting elements

e Documentation in simple language to ensure easy understanding

e Including accurate and effective navigational features, such as cross-reference, tables
of content and bookmarks as appropriate

Setting up Accessibility Preferences

You can setup or change the accessibility preferences.

To edit accessibility settings

1. Click Accessibility in the header part of application. The system displays the following
screen:

Oracle Financial Services Lending and Leasing L]
Accessibility Preferences

Edit Accessibility Settings

Any setting made is saved untl changed here again.’ : "Any setting must be
made for each browser session.

Screen reader
High contrast
Large fonts

Submit Cance|

2. Select any or all of the required options to edit or change the accessibility settings.

3. Click Submit.

Note

You need to define the required Settings for each browser session and defined settings
are saved until next modification.
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2.1

2. Search Function

Oracle Financial Services Lending and Leasing allows you to search for an account, customer
or application using specific search criteria. Since this section details the general search
options available in the User Interface, some or all the parts of this section are applicable to
you as per access provisions & licensing. The following sections explain the Search options
in detail.

Search Criteria

Search criteria has a list of parameters which enables to query the application / account from
the database by providing one or more parameter values. There are 15 parameters whose
values can be specified in combination with comparison operators which are described in the
table below. The Reset button enables to clear the comparison values for a fresh search.
Apart from this, Search can also be performed using wild card characters.

ResultTask Application Entry Search Revien Requests (Pending: 0)

Search Criteria & Reset Criteria | @ Search
View - Format ~ | B Freeze [ Detach irap 5]
[crteria | comparison operator
I T
APPLICATION DT L AhA

LESS THAN OR EQUAL
APPLICATION STATUS EQUAL

APPLICATION SUB STATUS NOT EQUAL

GREATER THAN

GREATER THAN OR EQUAL
PRODUCT wn

MOTIN

APPLICANT LAST NAME 5

APPLICANT 55N 15 NOT

UNDERWRITER

VN
YEAR EQUAL
MAKE Lke
MODEL LKE
ASSETTYPE LIKE
PRODUCER # LKE
PRODUCER NAME LKE

Description | Example Expression

LESS THAN | APPLICATION DATE < 01/22/2002

Result: The system searches for all applications created before Jan.

22, 2002.

LESS THAN | APPLICATION DATE <= 01/22/2002

’(l‘)g EQUAL Result: The system searches for all applications created on or before
Jan. 22, 2002.

EQUAL APPLICANT SSN = 111-22-3333
Result: The system searches for all applications with applicant social
security number 111-22-3333.

NOT APPLICANT SSN <> 111-22-3333

EQUAL

Result: The system searches for all applications except those with an
applicant whose social security number is 111-22-3333.

GREATER APPLICATION DATE > 01/22/2002

THAN Result: The system searches for all applications created after Jan. 22,

2002.

GREATER APPLICATION DATE >= 01/22/2002

THAN Result: The system searches for all applications created on or after
OR EQUAL | Jan. 22, 2002
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Description | Example Expression

IN ACCOUNT NUMBER IN (°20001000012512°, €20010100012645°,
€20010300012817°)

IN is used with values that are within parenthesis.

Result: The system searches for the applications with the account num-
bers of ‘20001000012512°, 20010100012645°, and 120010300012817°.)

NOT IN ACCOUNT NUMBER NOT IN (‘20001000012512°, 20010100012645,
£20010300012817’)

NOT 1IN is used with values that are within parenthesis.

Result: The system searches for all applications except those with the
account numbers of 20001000012512°, <20010100012645°, and
120010300012817°.)

IS VIN IS NULL

1S is only used with a value of “NULL". It enables you to search for crite-
ria that has no value; that is, fields where no information is present.

Result: The system searches for all applications without a vehicle iden-
tification number.

IS NOT VIN IS NOT NULL

ISNOT is only used with a value of “NULL”. It enables you to search for
criteria that has any value; that is, fields where information is present.

Result: The system searches for all accounts with a VIN, vehicle identi-
fication number.

LIKE ASSET TYPE LIKE VEH%

LIKE enables you to search for close matches using wildcard charac-
ters.

Result: The system searches for all applications with asset type begin-
ning with the characters “veh” such as “vehicle car” or “vehicle van.”

NOT LIKE ASSET TYPE NOT LIKE VEH%

NOT LIKE enables you to search for close matches using wildcard
characters.

Result: The system searches for all applications with asset type other
than those starting with the characters “veh.”

Using Wildcard Characters

e Wildcard characters can only be used with the operator LIKE and NOT LIKE.
e % (percent) represents any number of characters, including no characters.
e _ (underline) represents any single character.

Using Criteria Value

Search criteria values of 1234% will locate character strings of any length that begin with
“1234” for example,

e 1234ACB
e 12345678
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o 1234
e 12348
e 12340980988234ABIL230498098

Search criteria values of 1234_ will locate character strings of five characters that begin with
“1234” for example,

e 12345
e 1234A
e 12340

Search criteria values of %1234 will locate character strings of any length that end with
“1234” for example,

e 1234
e 01234
e (098908LKJKLJLKJ000988071234

Search criteria values of _1234 will locate five character strings that end in “1234” for
example,

e A1234
o 11234

Search criteria values of %1234% will locate character strings of any length that contain
“1234” for example,

e 1234
e 01234
e 12340

o AKJLKJ1234128424

Search criteria values of _1234_ will locate character strings of 6 characters that contain
“1234” for example,

e A1234B
e 012341
o A12341

Using Search Criteria examples

Result: The system searches for all applications with application date May 1, 2001.

Criteria Comparison Operator Value

APPLICATION EQUAL 05/01/2001

DATE

Criteria Comparison Operator Value
APPLICATION DATE EQUAL 05/01/2001
APPLICATION NUMBER | GREATER THAN OR EQUAL 0000000278
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Result: The system searches for all applications with application date May 1, 2001 and an

application number greater than or equal to 0000000278.

Criteria Comparison Operator | Value

FIRST NAME EQUAL JAN

Result: The system searches for all applications with applicant whose first name is “JAN”

e JAN ARBOR
e JAN FISHER

Criteria Comparison Operator | Value

FIRST NAME LIKE JAN%

Result: The system searches for all applications with applicant’s first name starting with “JAN”

e JAN ARBOR

e JAN FISHER

e JANE MEYERS

e JANETTE NORDSTROM

2.2 Searching for an Application

Oracle Financial Services Lending and Leasing allows you to search and retrieve a particular

application.

During application entry, queues can be created based on your user id and your user
responsibility. You can view the assigned queues in the Origination screen of DashBoard.

Bsiredinas DEMOSALES » Accessbiity g Sgnout O

ORACLE’
Financial Services Lending and Leasing
Close
DashBoard DashBoard E3lel
v DastEoard]
R | Origination | Setup | Admin
Users Productivity My User Queues Product Expiring in Next One Month Critical Batch Job Status
Syt Moo __ |pescription |count |1 lproduct |End Date || | |ateh 300 |status
Producer Analysis No data to display. Mo data to display. No data to display.
My Pending Review Requests By Applications
|app = |priority |
No data to display.
My Pending Review Requests By Priority
_|prionity |count
No data to display.
J | Servicing | Producer | Vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
| Queue Description [ count | [status |count || [ Istetus |count
Mo data to display ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Description |count | Vendors Expiring in Next One Month
No data to display. Producers Expiring in Next One Month | company name |end Date
|Producer |End Date || No data to display.
My Pending Review Requests By Accounts No data to display.
[acc# [Priority |
Mo data to display.
My Pending Review Requests By Priority
|priority |count
>| Origination No data to display.
>| Servicing
2| Collections
>/ WFP
> Tools
>/ Setup

In each stage of application, the queue name to which the selected application is assigned,

appears in Queue name field in Result screen.
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You can begin processing the applications in the order in which they are listed. Select the
record and click Submit.

Search tab

To view the Search screen during Loan origination

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Origination master tab.

Depending on the task to be performed and the link clicked, the respective screen opens
in the Results screen.

ORACLE

Financial Services Lending and Leasing

ﬁ Welcome, DEMOSUPR. v Accesshity 23 Sign Qut o

s

>| DashBoard (Origination @ L
Origination Result/Task Application Entry Search Review Requests (Pending: 0)
7 Orgnaten’ ;
Sales Lead Quick Search
Simple Application Entry App # S5N Identification £ R Submit
Application Entry
Underwriting = i
ueue 33 Next Application
Funding @ E DS
Application Retrieval — —
Scenario Analysis % New Application | (2] Open Appiication | View Application ‘ gn\n:k Application ‘
?up\italslnn S:mmems Search Results
mage Maintenance ~ e
e vew « Fomat « |[EH | [Freee fiench | Jurp | @ vewa 0
Producers #‘ ‘ | ‘ | ‘ ‘ ‘
Vendors _ |LodAlcompany  [Branch app 2 |pate [Tite |Product |status |sub Status
@ DEMO CoMPAN FINT 0000001017 02182014 JASONPALL ALTO LEASE NEW REVIEW REQUIRE
@ TBANK T-BANK 0000001013 02/182014 JASCN PAUL AUTO LEASE NEW REVIEW REQUIRE
@ DEMO COMPANFIN1 0000001014 02/18[2014 JASCN PAUL AUTO LEASE NEW REVIEW REQUIRE
@ DEMO COMPANFINT 10000001015 02/18[2014 JASCN PAUL AUTO LEASE NEW REVIEW REQUIRE
@ TeANK T-BANK 0000001053 03/05/2015 UNDEFINED AUTO LEASE NEW REVIEW REQUIRE
@ TEANK T-BANK 0000001127 02/19/2015 DICKENSON ROGER  ALITO LEASE NEW REVIEW REQUIRE
ﬂ @ TEANK T-BANK 0000001128 02/19/2015 DICKENSON ROGER  ALITO LEASE NEW REVIEW REQUIRE
@ TeAk T-BANK 0000001129 02/18/2015 DICKENSON ROGER  ALITO LEASE NEW REVIEW REQUIRE
@ TBANK T-BANK 0000001130 02/18/2015 DICKENSON ROGER  ALTO LEASE NEW REVIEW REQUIRE
@ ToANK T-BANK 0000001131 02/18/2015 DICKENSON ROGER  ALTO LEASE NEW REVIEW REQUIRE
@ ToANK T-BANK 0000001132 02/13/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
@ ToANK T-BANK 0000001133 02/19/2015 DICKENSON ROGER  ALITO LEASE NEW REVIEW REQUIRE
@ TBANK T-BANK 0000001134 02/19/2015 DICKENSON ROGER.  ALTTO LEASE NEW REVIEW REQUIRE
4| i ]
Columns Hidden 1
2. Click the Search tab.
ORACLE Bsignedinas DEMOSALES ~ Accessbiity @ Signout O
Financial Services Lending and Leasing
>| DashBoard Origination [ Close
Origination Result/Task ‘Application Entry Search Review Requests (Pending: 0) £
g
”ig;ﬁ;d Search Criteria & ResstCrizns | @ search
Smple Application Entry view ~ Format~ | [ Freeze  HiDetach 1 virap 5] EnterfSelectthe |
Application Entry |criteria | comparison Operator Value [vaiue |
Underveitng [l reeiicaion = LikE
Funding N
e APPLICATION BT cEAERTANCREQAL [z ]
Scenario Analysis APPLICATION STATUS LKE = [=] 7
Application Documents APPLICATION SUB STATUS LIKE [=] [=]
Image Maintenance UNDERWRITER LIKE [~
s PRODUCT LIKE [=]
Producers
i APPLICANT LAST NAVE LIKE [=]
APPLICANT SSN EQUAL [=]
VIN LIKE [=]
YEAR EQUAL
MAKE LIKE
MODEL LIKE
ﬂ ASSETTYPE LIKE [=]
PRODUCER # LIKE [=]
PRODUCER NAME LKE [=]

The search tab enables you to locate an application using a broad range of search criteria.

e During Loan origination, the results are sorted according to the priority of application and
application identification number. However you can sort the records using any criteria.
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e If you try to open an application which is already opened by another user, system
displays an alert message indicating “Application is locked by <User Name> Phone
<phone number>".

The Results screen.

3. On the Results screen, select the application you want to load and click Open
Application.

The system loads the application on the respective screen.

ORACL

' =4 BSignedinas  DEMOSALES v  Accessibiity 23 Signout O
Financial Services Lending and Leasing

- Close
Y T ongination EE

Origination

Result/Task Application Entry: 0000001005 Search Review Requests (Pending: 0)

Application FEdit | Evew | o audt
View ~ Format ~ | B2 Freeze i Detach Wrap @Y Override ok Warning OK. 483 Process Application | 8% Pre-Qualify Application |
T I I I I I T I
rigination Stage |
L | | | g |purpose
¥ 0000001005 08/13/2013 LEASE VEHICLE WEB ENTRY NORMAL uso1 usHQ NEW - BLANK. NEW VEHICLE LOAI
« 0 ’

|#ep = ot |Product |channet |priority Company |Branch |stats

Summary Applicant Request Bureau Collateral Comments Tracking Document Verification Tools
~/ Applicant
Applicant

[ |rclatorrioe st riame [Lostriame i ot [own jReni=d
- PRIMARY JAasON BOURNE 08/13/1986 APT

~| Ratios

{ | Ratios
| [orade [ = What 1F Pt Ame| | Lisbiities O] Net-worth]|
= o 0.00 10,000.00 0.00 10000

~| Bureau
Bureau

I, i i |open Aut I
[report [ — radeines = |utomraddines = PR o osces ) [ryve

No data to display.

| Checklist

Checklist

>| Servicing |chedist |Complete |comment
T —— No data to display.

>/ wrp
>/ Tools ~| Collateral

>/ Setup Collateral

You are now ready to begin work on the application.

2.2.2 Quick Search section

Quick Search enables to search for an account using any one of the following values -
Account Number, Customer ID, SSN, Identification Number or Queue.

To load an account using the Quick Search section:

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. In the Quick Search section’s Acc # field, specify the account number you want to load
and click Submit.

You can also load the account by specifying the last 4 digits of the SSN Number. System
retrieves only those accounts where the searched SSN is of the Primary Applicant. If multiple
matches are found, system displays an error message as ‘Multiple Matches found for the
SSN, Please use normal Search’.

Note

Search cannot be performed using wild card characters in the Quick Search section.
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ORACLE’

Financial Services Lending and Leasing

& Welcome, DEMOSUPR +  Accessibiity 8 signout O

»| DashBoard

Origination

¥ ongination
Sales Lead
Simple Application Entry
Application Entry
Underariting
Funding
Application Retrieval
Scenario Analysis
Application Documents
Image Maintenance
Reports
Producers
Vendors

Origination

[ close

Result/Task Application Enry: 0000001013 Search Review Requests (Pending: 0)
Quick Search

App # (0000001013 *,su

Queue [=] [ next Applcation

Identification =

[ submit

o New Application | L) Open Application \ [E] view Application | iy Unlodk Application

Search Results

view » Format + | [ Freeze FfiDetach Wrap W vewal [

i \ 1 \ ‘ ! !

I |Loclato|Company __|Branch [app = [Date [Tite [Product [status |5ub Status
O DEMO COMPAN FIN1 0000001017 02/18/2014 JASON PAUL AUTO LEASE NEW REVIEW REQUIRE
@ TBANK T-BANK 0000001013 02/18/2014 JASON PAUL AUTO LEASE NEW REVIEW REQUIRE
® DEMO COMPAR FIN1 0000001014 02/18/2014 JASON PAUL AUTO LEASE NEW EQUIRE
@ DEMO COMPAI FINT 0000001015 02/18/2014 JASON PAUL AUTO LEASE NEW EQUIRE
@ TBANK T-BANK 0000001053 03/05/2015 UNDEFINED AUTO LEASE NEW EQUIRE
@ TeANK T-BANK 0000001127 02/19/2015 DICKENSON ROGER  AUTO LEASE NEWY EQUIRE

ﬂ @ TBANK T-BANK 0000001128 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
® TBANK T-BANK 0000001129 02/18/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
O TBANK T-BANK 0000001130 02/18/2015 DICKENSON ROGER AUTO LEASE NEW
@ TEANK TBANK 0000001131 02/18/2015 DICKENSON ROGER.  AUTO LEASE NEW
® TBANK T-BANK 0000001132 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW
@ TBANK T-BANK 0000001133 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW
@ TBANK T-BANK 0000001134 02/19/2015 DICKENSON ROGER  AUTO LEASE NEW REVIEW REQUIRE
« m i

Columns Hidden 1

The system loads the selected application.

To load an account from a queue during application entry

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. In the Quick Search section’s Queue field, select the queue you want to work with and
click Next Account.

Other Features on the Results screen

The Results screen on the Applications screen has below listed common features (these
features are not present on the Result screen on Customer Service screen):

What is it?

What does it do?

View All

If you select View All check box, all applications in the system acces-
sible with your user id appear in the Results screen under search sec-
tion.

Queue Name
field

This display only field indicates the queue in which the selected appli-
cation is currently in. (This in normally related to one or more of the
following, based on setup: producer, state, or status.)

Secured box

Indicates that the selected application is secured (that is, that the
applicant is an employee of the organization) and may only be loaded
by authorized users.

Copy Applica-
tion button

Creates a copy of the selected application. This feature is usually
used when an applicant has submitted a previous application or when
an applicant submits a second application and you don’t want to
retype the information.

New Applica-
tion

Opens a screen where a user can create a new application by provid-
ing required details.

Open Applica-
tion

Displays the application details for the selected application.

2-7

ORACLE



2222

What is it? What does it do?

Unlock Appli-
cation

Unlocks the selected application locked by another user.

Copying an Application

Once the application clears the pre-qualification edits successfully, it moves to the
underwriting queue. In the Underwriting/Funding screen, you can copy the information of an
existing application into a new application. using Results screen. The new application will
contain duplicated data of application information, the requested Loan information, credit
bureau data, and collateral information. The new application will have status/sub status as
NEW - REVIEW REQUIRED.

To copy an application

1. Open the Underwriting/Funding screen and use Search screen to locate the application
you want to copy.

2. Select the application you want to copy on the Results screen.

3. Click Copy Application.

ORACLE’
Financial Services Lending and Leasing

[Sgnedinas DEMOSALES v Accessbiity g Sgnout O

3/ DashBoard Origination (3] Close
Origination Result/Task Underwriting Search Review Requests (Pending: 0)
v
O”g;!;:t o Quick Search
Simple Application Enry | 7P ¥ Primary S5 BB it |
Application Entry
Underwriting Queue ] [ e @ nformation ]
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Application Retrieval () Open Appication | Unlock Application | Copy Application
Scenario Analysis ok
Application Documents Seanch Results .
e Maifaria View v Format~ [P Freeze  EfiDetach frap W vena @
Reparts | |Lodalo|company [pranch |app = |pate [Title |Product |status |Producer
Producers B Gun UsHQ UNDEFINED 05PY013  JENAPRITAM LOAN HOME (VR) NEW/ -REVIEWREQUIRED  PR-0000Z : PRODUCER2. -
Vendors @ uso usHQ 0000001001 08/12/2013  COLQUICOLQUI  LOAN UNSECLRED (VR) APPROVED - VERIFYING PR-000D1 : TESTPROD =|
@ usat UsHQ 0000001002 08/13/2013  VALLISHAYEE SCANDLOAN VEHICLE (FR) APPROVED - FUNDED PR-000D2 : PRODUCER2 |
@ usot usHQ 0000001003 08/13/2013  COLQUICOLQUI  LOAN VEHICLE (FR) APPROVED - FUNDED PR-00002 : PRODUCER2
@ usot usHQ 0000001004 08/13/2013  TIMOTHRY CORILLS LOAN VEHICLE (FR) APPROVED - AGED CONTRACT PR-00002 : PRODUCER2
@ usor UsHQ 0000001005 0/13/2013  BOLRNEJASON  LEASE VEHICLE NEV - BLANK NY-00001 : JHONY
@ usa usHQ 0000001005 08/13/2013  VALLISHAYEE SKAND LOAN VEHICLE (FR) APPROVED - FINAL DOCUMENT PR-00002 : PRODUCER2
{ @ usor usHQ 0000001007 08/13/2013  ENDMONTH LOAN VEHICLE (FR) APPROVED - FUNDED PR-00003 : PRODUCERS
@ uso usHQ 0000001009 08/13/2013  BASEDSPREAD  LOAN VEHICLE (FR) APPROVED - AUTO APPROVED PR-00004 : PRODUCER4
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@ uso UsHQ 0000001011 08/13/2013  ACTAEONIJOHN  LOAN HOME (/R) CONDITIONED -FUNDED ~ NY-00001 : JHONY
@ uso usHQ 0000001014 05/13/2013  COLQUICOLQUI  LOAN VEHICLE (FR) APPROVED - AGED CONTRACT PR-00002 : PRODUCER2
@ usat usHQ 0000001015 0101/2013  VALLISHAYEE SKAND,LOAN UNSECLRED (VR) NEW - BLANK PR-000D2 : PRODUCER2
@ usor UsHQ 0000001017 08/13/2013  PRODUCER SUBVENT LOAN VEHICLE (FR) APPROVED - BACK TO DEALER PR-00002 : PRODUCER2
@ uso usHQ 0000001020 08/14/2013  JOSEPHDANIEL  LOAN UNSECLRED (VR) REJECTED - AUTOREJECTED  PR-00002 : PRODUCER2
@ usor usHQ 0000001021 08/14/2013  LANDLESS JASON / JLINE HE (VR) NEW - BLANK NY-00001 : JHONY
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@ usor usHQ 0000001025 08/14/2013  CUSTPRIMARY | CUSLOAN VEHICLE (FR) NEW -REVIEWREQUIRED  PR-00002 : PRODUCER2 -
4|, [} 13
i p——
*| Servicing
> Collections Queue Name NEW APPLICATIONS QUEUE

An Information message is displayed as “Application copy successful. New application # (new

application number).”

System creates a new application with details of the copied application with status NEW -
REVIEW REQUIRED. The new application can be accessed from the underwriting screen
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irrespective of whether it is copied in Underwriting/Funding screen. The system also notes
that this is a copied application with a system generated comment.
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o Wrap

Channel Prioity Company

|
iEranm

3] Close
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Summary
/| Applicant

Applicant

‘ ‘Re\ahon Type

05/01/2013 LOANHOME (VR)  WEB ENTRY NORMAL usoL

Il |

Applicant Request Dedision Bureau Collateral Comments

First Name 1Last Name

Tracking

usHQ

Document.

NEW-REVEWREQURED REVIEW ~ VEHICLELOA
4

Verification Correspondence Taols

!Elrlh Dt ian JRented

| BT

| Ratios
Ratios
‘ ‘Grade

PRITAM JENA.

Score

What IFPmt Amt|

08/21/1986 RENT

Assels Liabiities [-)i NEt-Wurm‘

b

| Bureau

Bureau
[

iBureau

0

|
Report ITradeImEs #

Name: ‘FICO Score
|

0.00

|
| Auto Tradelines #
|

iOpen Auto
[Tradelines #

0.00 0.00 0

| |
is@ Notices {LIFE) ‘Tyue |Dt

No data to display.

i

.

2.2.2.3 Unlocking an Application

When an application is opened by a user, the same would be locked for other users. Using
Results screen in the Applications screen user can unlock the application.

To unlock an application

1. Open Applications Entry screen and use Search screen to locate the application you
want to work with.

2. On Results screen, select the application you want to load and click Submit.

An Information message appears with the message: “An application is locked by another
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user.”
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[ et View + Format~ | By Freeze & Detach 1] Wrap W override ok Warning OK
Sales Lead | I I I I | | I [origination |
|aem = ot |Product |channel |priority |CDI"Dar|V |Branch Istatus et Purpese
Simple Application Entry A | | | | | |Stage Code |
Application Entry [ 0000001186 08/27/2013 LOAN HOME (VR)  WEB ENTRY NORMAL usot UshQ APPROVED -BLANK DECISIONED VEHICLE LOAI
i <| m, & Warning = 3
i Application is locked by: RBATHLA Phone: 0 - Ext.: 0
Application Retrieval E
Scenario Analysis Summary Applicant Request Deision oK [Tradang Document Verification Correspondence » |2
Application Documents T
Image Maintenance
Reports Applicant
Producers _ | [Relation Type |First Name |Last Name |rth ot |own { Rented
vendors | BX PRITAM JENA 08/21/1986 RENT
| Ratios
Ratios
| lerade | Score| What I Pmt Am| Assets| Liabiltes ()| Net-Worth|
4 > [) 0.00 0.00 0.00 [}
| Bureau
Bureau
I I I I | | | I
|Bureau |Report Hame FICO Score [Tradelines = Auto Tradelnes = |2PeT Auto |BKP Notices (LIFE) iTvpe ot
[ [ | | [Tradeines = | |
Mo data to display.
« — it - »
~| Checklist
Checklist
|chedkist |complete |comment |
A i, 12 Mo data to display.
»| Servicing
»| Collections
v Collateral
2| WFP
Collateral
>/ Tools ; ; ; :
| |assetType |5ub Type |primary |Year |Make |Model |ew |Wholesale value  |Retail Value [Tatal vaiue
2| setup i Home SINGLE FAMILY HOME Y 2000 ¥ 0.00 0.00 0.00 b

3. Click Unlock Application.

4. Click Open Application. The system loads application on the Underwriting screen.

2.2.2.4 View Application

2.3

The View Application button is available in all origination screens (Application Entry,
Underwriting and Funding). You can view a selected application in the search results by
clicking on the View Application button even when the application is locked by another User.

The application will be opened in ‘View Mode’ only and no edits are allowed. However in Tools

sub tab, the 'Initialize' and 'Calculate’ buttons will be enabled allowing you to use the calculator
options.

Searching for an Account and Customer

You can search or retrieve a particular account or customer through Customer Service
screen. The search tab available in the screen enables you to locate an account or customer
using a broad range of search criteria.

To view the Search screen during Loan servicing

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. If you want to perform a customer service task on the application, click Customer
Service link.
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Depending on the link clicked, Customer Service screen appears, opening at Results

screen.

ORACLE ) ) & Welcome, DEMOSUPR + Accessbity 28 Sonout ©
Financial Services Lending and Leasing
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2| Origination Results Customer Service Search Review Request (Pending: 0)
Servicing 5
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Post Date Checks
Escrow Transactions (52 Qpen Account
Account Documents
Collateral Management Senrch Results ~
S Ven «_Format « Fese Hoens | v | W ‘ ‘ ‘
Prochseee P [ [ B I I I
Vvenders | Company |Branch |Account = |pate | Title [Product |status |pelinquency da
¥ Batch Transactions e ——
Advances < i ,
Payments
Fees
7 Interfaces
AP Transactions
GL Transactions j
Conversion Accounts
>| Collections
>l WP
2| Tools
2| Satup
ORACLE . . Bsigredinas DEMOSALES = Accessbiity 1@ Signout ©
Financial Services Lending and Leasing
»| DashBoard Customer Service [l dlose
2| Origination Results Customer Service Search Review Request (Pending: 0) 2
Servidng Search Options: @ Account(®) Customer
V' Servicng Search Criteria & Besetcriteria | @ search
Customer Service ~ -
Seauritization vien = Format - | B bistz: ot D @
St  eritena | comparison Operator |vaiue |
Post Date Checks ACCOUNT = LIKE [+]
Escrow Transactions ACCOUNT STATUS LIKE [+] [=] E
Account Documents PRODUCT LIKE E
Collateral Management
m—— CUSTOMER 55N EQUAL [=]
eporf
s CUSTOMER LAST NAME LIKE []
Veridiaxs CUSTOMER FIRST NAME LkE [+]
7 Batch Transactions CUSTOMER ID EQUAL
Advances VIN LIKE E
Payments
YEAR EQUAL [+]
Fees
7 tnterfaces pra= i B
AP Transactions L8 0c LE: =]
6L Transactions { | asserTie LIKE [=]
Card Transactions PRODUCER £ LIKE =
LT PRODUCER NAVE LKE [=]
ACCOUNT CONDITION LIKE [=] [=]
QUEUE NAME (UNDEFINED FOR DEFAULT) LIKE [=]
QUEUE DESCRIPTION LKE [+]

Using the Search tab

1.

Value columns.

tab.

Create a search criteria by specifying the required details in Comparison Operator and
Click Search. System displays all accounts that meet the search criteria in the Results

On the Results screen, select the account you want to load and click Open Account.
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The system loads account on Customer Service screen.
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2.31 Quick Search section

The Customer Service screen has a Quick Search section under Results tab. The Quick
Search section enables you to load accounts using any one of the fields Account Number,
Customer Id, SSN, Identification Number or Queue/Condition.

To load an account using the Quick Search section

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. If you want to perform customer service task on the application, click Customer
Service.
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3. Inthe Quick Search section’s Acc#/Customer Id/SSN fields, specify the corresponding
Account number, or Customer Id, or last four digits of SSN or complete SSN in the

respective fields and click Submit.
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4. When the request to access an application comes from an external system, user needs
to check ‘Auto Run’ and click ‘Next’ button. System displays the customer service screen

for the respective Account.

To load an account from a queue

In the Quick Search section’s Queue field, select the queue you want to work with and click

Next Account.

2.3.2 Search Using Customer Details

There are different ways to search a customer account using the customer details.

To search for and load the customer details with the Search screen

On the Oracle Financial Services Lending and Leasing home screen, click

Servicing —Servicing —Customer Service —Search

Select Customer as a search option. .
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[ Close

Fees
7 Interfaces
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6L Transactions ﬂ
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Collateral Management
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1. On Search Criteria screen, use Comparison Operator and Value columns to create a
search criteria to find the account using customer details. You can click Reset Criteria at
any time to clear the Comparison Operator and Value columns.

2. Click Search.
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The system locates and displays all the accounts that meet your search criteria on Results

screen.
ORACLE"
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Collateral Management
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3. On the Results screen, view the following information:

Field

View this:

Customers section

Customer Id The customer identification number.

National Id The national identification number (for non US members).
First Name The customer’s first name.

Last Name The customer’s last name.

SSN The customer SSN number (for US members only).
Passport # The customer’s passport number.

Zip The zip code of the customer.

Accounts section

The account section will display the list of accounts for the customer

selected.

Company The company of the account.
Branch The branch of the account
Account # The account number.
Product The product for the account.
Status The account’s status.
Currency The currency for the account.
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Field View this:

Payoff Amt

The current payoff amount for the account.

Amount Due

The current delinquent amount due for the account.

Oldest Due The oldest due date.
Dt
Type The account type.

4. Onthe Results screen, select the customer you want to retrieve. The system displays all
the accounts pertaining to that customer Id. Select an account and click Open Account.

The system displays the account details on Customer Service tab.

Search Using Account Details

To search for and load an account using the Search screen

On the Oracle Financial Services Lending and Leasing home screen, click

Servicing —Servicing —Customer Service —Search

1. Select Account as a search option.

ORACLE
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2. On the Criteria screen, use the Comparison Operator and Value columns to create a
search criteria to find an account. You can click Reset Criteria at any time to clear the
Comparison Operator and Value columns.

3. Click Search.
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The system locates and displays all the accounts that meet your search criteria on Results

ORACLE' B Welcome, DEMOSUPR +  Accesshiity '3 senout O
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< = —— — — i = = = v |
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4. On the Results screen, view the following information for each account:

In this field:

View this:

Company

The company of the account.

Branch

The branch of the account

Account #

The account number

Date

The date the account was created.

Title

The primary and other applicant(s) attached to the account.

Product

The Loan product of the account.

Status

The status of the account.

Delinquency days

The number of days the account has been delinquent.

Amount Due

The total amount due for the account.

Outstanding Balance

The total outstanding balance for the account.

Producer

The producer of the account.

Secured

If selected, indicates the account is secured and may only be
loaded by authorized users.

5. On the Results screen, select the application you want to retrieve and click Open

Account.
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The system loads the account under the Customer Service tab

ORACLE’
Financial Services Lending and Leasing

B signedinas DEMOSALES «  Accessbiity 2@ Sanout O

3] DashBoard Customer Service (3] dlos=
2| Origination Results Customer Service: 20130800011076 Search Review Request (Pending: 0) =
Servicin
2 Account(s): JENA PRITAM view | o audi
v - = =
Sy View ~ Format~ | B2 Freezz i Detach B © Curent © Show Al © Group Followup
Customer Service =
| company |Branch |Account # |currency | Pay OFf Amt| Amount Due [Status |oldest Due Dt |
Transacton Autt i s 2013080011075 LOANHOME (R)  USD 475,000.00 0,00 ACTIVE 08/25/2014
Post Date Check
Eserow Transacti Summary Customer Service Account Details Customer Details Transaction History Pt Modes Bankruptcy Repo/Foredesure Deficiency Colateral »||=
Account Docume:
Collateral Manag ~| Account Details | Customer Information
Reports -
7 Dues Customer Information
Producers ‘ ‘ s o
Ve S
¥ Batch Transactio 0,00 0.00 0.00 0,00 0.00 . — 3002 PRITAM JENA. - !
[
Advances
— DelgDue 0.00 NSFDue 0,00 Total Due 0,00 Future i
it LCDue 0.00 Other Due 0.00 Todays 47500000  PmEDE Email Disabiity N Privacy Opt N
Wi ‘:':s Oldest 08/25/2014 Language ENGLISH Skip N Bt
& Arp T;es . Du=Dt Marita) Status SINGLE Stop ¥ Tme Zone
Tansactic
Delinquency Tnf Carrespandence
GLTransactio | —— R . 5
S J [ate  [30 50 120 180 |Category Days |
- A 0 0 0 0 0 0 349 Address Information
onversion
[Tyoe |current Mailing |Address
BP(life) 0 NSF{Life) O Collector HOME v v HGHGF N HIFHIBCH N # 23 SDC
BP{Year) 0 NSF(Year) 0 AGUADA PR-00802
Bl m 1 »
Activities
Active Dt 08/11/2013 App # 0000001245 L=stPmtAmt 2500000 Employment Information
Last Activity Dt 10/11/2013 Paid Off Dt Charge OFf Dt [Type Jcurrent |Empioyer |address
DueDay 25 Effective Dt 08/10/2013 Mitary Duty N FULL TIME ¥ UNDEEINED 23665 DHDHD GDHDH HOLTSVIL
> NY-00501
LastPmiDt 08/11/2013 Current Pt 51,460.28 Customer Score 100 0 - ; ’
Customer Grade A LastBil Amt 0.00 Behaviour Score O
Producer NY-00008 : KPHANIR Alerts
Jatert
Mo data to display.
< [ v
2| Collections Conditions
2| WFP |condition StartDt Folowup Dt
>/ Tools No data to display.
>| Setup

You are now ready to begin work on the account.

You can view the accounts pending for your review by selecting Receiver in the Review

Request tab.
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3.1

3.2

3. Dashboards

Introduction

This document is designed to help acquaint you with the features of Dashboard, on the
landing screen of Oracle Financial Services Lending and Leasing. Information from multiple
products is integrated and displayed as Dashboard on home screen of the application.

This manual explains the functionality of Dashboard facility and various Dashboards present
in the system. Since this section details the general dashboard options available in the User
Interface, some or all the parts of this section are applicable to you as per access provisions
& licensing. Besides providing these details, the manual also provides a brief description of
other features associated with Dashboard link. The Dashboard main Menu further provides
links to the following screens:

e Dashboard

e Users Productivity
e System Monitor

e Producer Analysis

Dashboards

Dashboards are the tiny windows displayed on landing screen of the Application. Dashboard
renders quick and crisp information of specific transactions or tasks mapped to the ‘User
Role’, who logs on to the system.

The system facilitates integration of Information from different levels and displays it as
Dashboard on home screen, also called the landing screen of the application.

Navigating to Dashboards

Click Dashboard —Dashboard —Dashboard.

DI’QACI_G ; v & welcome, DEMOSUPR = accessbity g Sonout O
Financial Services Lending and Leasing
DashBoard Customer Service DashBoard (38 Cose
7 [DashBoard -
DashBoard xJ Origination ~| Setup v Admin
Users Productivity My User Queues Product Expiring in Next One Month Critical Batch Job Status
. 7 Count Product End Date Batch Job Status

Producer Analyss

EW APPLICATIONS QUEUE 41 No data to display. No data to dsplay.

My Pending Review Requests By Applica
ADp # Priorty
0000001014 HIGH

My Pending Review Requests By Priority

Prorty Count
HIGH 1

| Servicing | Producer

Number of Queues Hard Assigned Producers Count By Status

Queue Description Count St Count Status Count
DELINQUEMNCY QUEUE: DAYE3 ACTIVE 64 ACTIVE 21
INACTIVE 1 ok B
Number of Accounts Vendors Expiring in Next One Month
Queue Description Count Producers Expiring in Next One Month Company Name End Date
DELINQUENCY QUELE: DAY 3 Producer End Date Mo data to dsplay.
Ho data to deplay.
> Origination My Pending Review Requests By Accoul
> Servicing Acc # Priorky
cr 0120100010 HIGH
3> Col e 20120100010026 Jicl
> WFP My Pending Review Requests By Priorit
> Tools Priority Count
HIGH 1
> Setup -

¥ Vendor

Vendors Count By Status
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3.3

3.3.1

3.3.1.1

Features

Following are the features of Dashboard:

e The system organizes Dashboards to provide comprehensive and consolidate snapshot
in tiny windows, to access information easily. Thus, helping to; analyze, monitor and
make better decisions which in turn help save time and cost.

e The screen is designed to display six Dashboards, distributed in two rows with three
Dashboards per row, without scroll bars.

e The height and width of all Dashboards are fixed; however, you can expand or collapse
the Dashboards. Click the arrow heads at the top left corner of the Dashboard windows
to expand or collapse the dashboard windows.

e Each section in Dashboard is hyperlinked to home screen of the respective section. The
main screen will present descriptive information of details shown in Dashboard only.

User Productivity

Oracle Financial Services Lending and Leasing User Productivity Setup screen is a
supervisor feature that allows you to monitor the daily performances of users completing Loan
origination and servicing tasks.

These tasks are categorized as customer service/collection tasks. The system updates these
details on daily basis.
Using the User Productivity Setup screen, you can review the following daily tallies:

e Number of funding decisions (verified or funded), by user
e Number of accounts worked and call activities, by user
e Number of accounts worked and call activities, by queue.

This chapter explains how to use the User Productivity Setup screen to view this information.

Navigating to User Productivity Screen
1. On the Oracle Financial Services Lending and Leasing home screen, click
Dashboard —Dashboard —User Productivity.

2. The system displays the User Productivity screen. You can view the tasks related to:
e Underwriting/Funding
e Customer Service/Collection

Viewing the Customer Service/Collection tasks

Daily tallies from the Customer Service module appear on screens opened from the following
tabs on User Productivity Screen:

e Queues Status

Service/Collection Queues

The Service/Collection Queues Status tab displays daily information regarding queues, such
as the number of accounts worked, number of call activities, number of accounts pending, and
totals number of accounts in the queue. It also displays information about the users who
worked on these queues and details of the call activities.
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To use the Queues Status tab

1. Click Dashboard —Dashboard —User Productivity —Service/Collection Queues

tab. The details are grouped into two:
e Service/Collection Queues
e Activity details

2. In the Service/Collection Queues section, you can view the following information.

ORACLE'

B signedinas  DEMOSALES v Accessbiity 23 Signout O
Financial Services Lending and Leasing
o Users Productivity %] Close

V' DashBoard
DashBoard
Users Productivit

Application Entry Undenwriting Funding Origination Queues Collector Activity Service/Collection Queues

Service/Collection Queues

[user [riame | Left Messages| _ Promise To Pay| Ho Answrer Other| Total|

No data to display.

« n b
>/ Origination

*| Servicing

>| Collections

> WH

>/ Tools

>/ Setup

System Monitor Vew+ Format « | B | [ Freeze o petach wen |
RETENT [ company [Branch [queue Name Accounts Actiites| Pending| Total
Mo data to display.
Activity Details
View - Formatv [ Freeze ifi Detach Wrap o0

A brief description of the fields is given below:

Field: View this:
Company Displays the company name.
Branch Displays the branch.

Queue Name

Displays the queue name.

Accounts Displays the number of accounts worked.
Activities Displays the number of call activities.
Pending Displays the number of accounts pending.
Total Displays the number of total accounts.

In the Activity Details block, you can view information for the selected queue. A brief
description of the fields is given below:

Field: View this:
User Displays the user code.
Name Displays the user name.
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3.4

3.4.1

Field: View this:

Left Messages Displays the left message activity count.
Promise To Pay Displays the promise to pay activity count.
No Answer Displays the no answer activity count.
Other Displays the other activity count.

Total Displays the total activity count.

System Monitor

The System Monitor screen is the one stop place to check all the activities in and around the
system. It maintains the progress of;

e Batch Jobs

e Jobs

e Services

e Database Server Log Files
e Parked Transactions

e Users

Navigating to System Monitor

On the Oracle Financial Services Lending and Leasing home screen, click Dashboard —
Dashboard —System Monitor.

Monitoring Batch Jobs

The system tracks the success of each batch process on the Batch Job. If either a set of batch
jobs or specific batch job should fail, you can resubmit it on this screen and review the results
in Request Details section.

The Monitor Batch Jobs screen is only a display screen that contains the following sections:
e Batch Job Sets
e Batch Jobs
e Batch Jobs Threads
e Request Details
e Request Results

To Monitor Batch Job
1. Click Dashboard — Dashboard —System Monitor —Batch Jobs.
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2. Inthe Batch Job S

ORACLE’

ets section, you can view the following information

B signedinas  DEMOSALES =

Accessibiity 13 Signout O

Financial Services Lending and Leasing
DashBoard System Monitor (3] Close
V' DashBoard Batch Jobs Jobs Services Database Server Log Files Parked Transactions Users
DashBoard
Users Productivit Batch Job Sets
System Mondo View = Format~ | B | (1] Freeze 4 Detach wiap | @ [ ResubmitJob Set
Producer A
S Mok 4 [ [setcote [30b Set Description |status |Frequency |Frequency value [start Time Enabled Crtical [Last Run D [rext Run DE
W serann ACCOUNT CREATION READY DAILY DALY 10:00 AM N 08/08/2003 08/09/2003 -
SET-ACR. ACCRUALS AND DELI READY DAILY DAILY 10:30 PM N Y 08/07/2003 08/08/2003 -
« w »
Batch Jobs
View~ Format~ | [ Freeze L Detach Wrap @ [ Re-submiJob
Bl Seq|Job Type |10b code |statu [30b Description | Threads| Commt Count] Errors Allowed| Weekend [Holday le
| | 1 PROCEDURE AAIPRC_E)_100_01 COMPLETED APPLICATION TO AQ 1 100 50y Y ¥
2 PROCEDURE TXNACT_BJ_100_01 COMPLETED 'ACCOUNT ACTIVATI( 1 100 50Y Y Y|
« I »
Batch Job Threads
J View + Format + | [ Freeze I} Detach Wrap @
4
Bl Thread|Status Errors| Records| Trace Level|Enabled
| | 11DLE [} ) 0y
Request Details
View = Format~ | [ Freeze il Detach Wrap 5]
| |request Type |status [start ot |End ot |Run start Dt |Run End Dt |Process ot
[ PROCEDURE COMPLETED 08/26/2013 06:59:29 PM 12/31/4000 12:00:00 AM  08/26/201307:17:16PM  08/26/201307:17:27PM  08/26/2013
« m »
Request Results
View ~ Format~ | [ Freeze fi Detach Wrap o)
« i v
| Request Result Description
it ot No data to display.
>| Servicing
>/ Collections
> WP
>/ Tools
>/ Setup

A brief description of the fields is given below:

Field:

View this:

Set Code

Displays the code for batch job set.

Job Set Description

Displays the description for batch job set.

Status

Displays the job set status.

Frequency Code

Displays the frequency at which the job set is to be executed.

Frequency Value

Displays the value of frequency code chosen for the job set.

Start Time

Displays the start time for the job set.

Enabled

Displays if the job set is enabled or not.

Critical

Displays if this job set is critical or not.

Last Run Dt

Displays the date of last run of the job set.

Next Run Dt

Displays the next run date for job set.

Parent

Displays the preceding job set.

Dependency

Displays the type of dependency on predecessor.

To resubmit a batch job set

Whenever a batch job set fails, it is best to resubmit it after correcting the errors that caused
the failure. Resubmitting a set causes system to re-perform the batch job set and dependent

batch jobs.
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e Inthe Batch Job Sets section, choose the batch job set to resubmit (only a batch job
set with a status of FAILED can be resubmitted), then click Resubmit Job Set button.

The Batch Jobs section lists the batch jobs within a job set. The status, threads, commit
count, dependencies, enabled indicator and the holiday and weekend runtime indicators are

shown for each job.

A brief description of the fields is given below:

Field: View this:

Seq Displays the batch job sequence number.
Job Type Displays the batch job request type.

Job Code Displays the batch job request code.
Status Displays the job status.

Job Description

Displays the batch job description.

Threads

Displays the number of threads used by the job.

Commit Count

Displays the number of rows after which auto-commit is
triggered.

Errors Allowed

Displays the number of errors allowed.

Weekend Displays if the batch job will execute job on weekend or
not.

Holiday Displays if the batch job will execute job on a holiday or
not.

Enabled Displays if the job is enabled or not.

Parent Displays the preceding job.

Dependency Displays the type of dependency on predecessor.

Command Displays the command line for the job.

Rollback Segment

Displays the rollback segment for job.

To resubmit a batch job

Whenever a batch job fails, it is best to resubmit it after correcting the errors that caused

failure. Resubmitting a set will cause system to re-perform the batch job.

e Inthe Batch Jobs section, choose the batch job to resubmit (only a batch job with a

status of FAILED can be resubmitted), then choose Resubmit Job Set.

e The Batch Job Threads section displays the status of individual threads.

A brief description of the fields is given below:

Field: View this:
Thread Displays the name of thread.
Status Displays the status of thread.
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Field: View this:

Errors Displays the number of errors in the thread.

Records Displays the number of records in the thread.

Trace Level Displays the SQL trace level (0, 1, 4, 8, 12).

Enabled Displays if the job thread is enabled or not.

The Request Details section displays the status and runtimes for each time the selected job
ran.

A brief description of the fields is given below:

Field: View this:

Request Type Displays the job request type.

Status Displays the job request status.

Start Dt Displays the job request is valid from this date and time.

End Dt Displays the job request is valid till this date.

Run Start Dt Displays the date and time on when the job run started.

Run End Dt Displays the date and time at which the job run ended.

Process Dt Displays the transaction is posted with this General Ledger effec-
tive date.

Description Displays the job request description.

If a particular job requires that a result message be created, then that message appears in the
Request Results section. A message is usually created in the event of an error.

A brief description of the fields is given below:

Field: View this:

Request Results | Displays the result of job request.

Description Displays the result details.

3.4.2 Monitoring Jobs

The Monitor Jobs screen provides another view of monitoring all system processes, including
credit bureau requests and payment posting. This screen displays the data in reverse
chronological order of the Run Start Date/Time, whereas the Monitor Batch Jobs screen
provides the historical data about each job and job set.

To Monitor Job Details

1. Click Dashboard — Dashboard —System Monitor —Jobs.

2. On the Job screen, select the type of jobs you want to view in the Job Details section.
You can select any of the following jobs:

e Batch

3-7 ORACLE



e Back Ground
e Credit Request

ORACLE’

Financial Services Lending and Leasing

B signedinas DEMOSALES v Accesshilty @ Signout O

DashBoard

V' DashBoard
DashBoard
Users Productivit
System Monitor
Froducer Analysi

« mo_ ¢
>| Origination

>| Servicing

>/ Collections

2| WFP

>/ Tools

>/ Setup

System Monitor

3 Close

Batch Jobs Jobs Services Database Server Log Files Parked Transactions Users
Batch Back Ground Credit Request
Job Details
View v Format~ | [ Freeze [} Detach Wrap @) view Last © 1 Day © 2 Days @ 5 Days @ All Days View (@ Faied @ all
Request Type istatus Job Set |an Thread‘ Errors| Records| Run Start Date/Time |Run End Date/Time | Description
|
[ PrOCEDURE COMPLETED SET-COL CPPPRC_BJ_100_01- 1 1 2 08/14/2013 07:47:31 08/14/2013 07:47:35 CPPPRC_BJ_100, ~
PROCEDURE COMPLETED SET-LET TXNPMT_EJ_100_01- 1 ] 0 08/14/2013 DB:22:56 08/14/2013 08:23:01 XNPMT_E)_100/ |
PROCEDURE COMPLETED SET-LBT TXNPMT_BJ_100_01- 1 0 0 08/14/2013 08:27:3108/14/2013 08:27:36 TXNPMT_B)_100
PROCEDURE COMPLETED SET-PRQ PUNPRC_BJ_100_01 1 ] 1 08/14/2013 03:04:03 08/14/2013 03:04:08 PYNPRC_E)_100
PROCEDURE COMPLETED SET-PRQ PYNPRC_BJ_100_01 1 ] 0 08/14/2013 03:04:23 08/14/2013 03:04:27 PYNPRC_E)_100,
PROCEDURE COMPLETED SET-PRQ PPORES_BJ_100_01 1 ] 0 08/14/2013 03:54:14 08/14/2013 03:54:13 PPORES_E)_100
PROCEDURE COMPLETED SET-LBT TXNPMT_BJ_100_01- 1 0 0 08/14/2013 02:26:11 08/14/2013 02:28:20 TXNPMT_B)_100
PROCEDURE COMPLETED SET-COL CAPPRC_B]_100_01 1 ] 0 08/14/2013 07:40:33 08/14/2013 07:40:35 CAPPRC_B)_100
PROCEDURE COMPLETED SET-PRQ PPORES_RJ_100_01 1 ] 0 D8/16/2013 12:54:21 08/16/2013 12:54:28 PPORES_B)_100,
PROCEDURE COMPLETED SET-ESC TESDSE_BI_100_01-+ 1 ] 0 0B/19/2013 11:36:17 08/19/2013 11:36:20 tesdsb_bj_100_C
PROCEDURE FAILED SET-EDF EDFADR_B]_100_01- 1 ] 0 08/19/2013 11:36:17 08/19/2013 11:36:20 EDFADR_B)_100
PROCEDURE FAILED SET-IFP ICAPRC_B]_100_01- 1 ] 0 08/19/2013 11:36:17 08/19/2013 11:36:20 ICAPRC_B]_100,
PROCEDURE COMPLETED SET-QRT QCSPRC_EJ_100_02 1 ] 2 08/19/2013 11:36:17 08/19/2013 11:36:20 QCSPRC_EI_100
PROCEDURE COMPLETED SET-ESC TESANL_BJ_100_01-1 1 ] 0 08/19/2013 11:36:21 08/19/2013 11:36:24 tesanl_bj_100_0
PROCEDURE FAILED SET-EDF EDFIVR_BJ_100_01-1 1 0 0 08/19/2013 11:36:21 08/19/2013 11:36:24 EDFIVR_BJ_100_ ~
« 0 v
Job Results
View~ Format~ | Ep Freeze i Detach Wrap o)
_ |Requestresut [peseription

2013080010044 Possible Looping Issue: The next Processing date i set incorrectly for

(continued)

account #20130800010044

A brief description of the different jobs available is given below:

Select:

System Displays:

Batch

Batch jobs (used primarily for the nightly processes).

Back Ground

User submitted requests, such as reports and payment posting.

Credit Request

Credit bureau requests.

3. In the Job Details section, select the time frame of the contents of Job Details section.
You can select any of the following options:

Select:

System Displays:

1 Day

All the types of jobs selected in Jobs Type section in last one-day.

2 Days

All the types of jobs selected in Jobs Type section in last two days.

5 Days

All the types of jobs selected in Jobs Type section in last five days.

All Days

All the types of jobs selected in Jobs Type section.

4. If you select Failed option in the View section, the system displays failed jobs on the type
and time frame you have selected.

5. In the Job Details section, you can view the following information about jobs matching

the contents of Job Type, View Last and Failed boxes:
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3.4.3

A brief description of the fields is given below:

Field: View this:

Request Type Displays the job request type.

Status Displays the job request status.

Job Set Displays the job set code.

Job Displays the job description.

Thread Displays the job thread.

Errors Displays the number of errors.

Records Displays the number of records processed by the job.

Run Start Date/Time

Displays the job run start date time.

Run End Date/Time

Displays the job run end date time.

Description

Displays the job request description.

Process Dt

Displays the job process date.

Valid Execution Period

Start Date/Time

Displays the job start date/time.

End Date/Time

Displays the job end date time.

6. Inthe Job Results section, you can view the following information about the Job selected

in Job Details section:

A brief description of the fields is given below:

Field: View this:
Request Type Displays the job request type.
Description Displays the job request description.

Monitoring Services

The Services screen allows you to track and maintain the system’s processing services,
including credit bureaus, fax-in and batch job scheduler. The system administrator can start
or stop the service on this screen using the action buttons respectively.

To stop, start or refresh a processing service
1. Click Dashboard — Dashboard —System Monitor —Services.
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3.4.4

2. Inthe Services section, you can view the following information about the system’s
processing services:

ORACLE’

& Signedinas  DEMOSALES v Accessibiity 3 Signout O

Financial Services Lending and Leasing

DashBoard
/' DashBoard
DashBoard

System Monitor

Batch Jobs Jobs Services

Database Server Log Files
View F

(3] Close

Database Server Log Files Parked Transactions Users

ZZ List Files

[E] show File

| File Type File Size | File Time

Format v | Ep Freeze  ff Detach Wrap 7t}

File Content

View
[Text

Format v Freeze ! Detach Wrap (5]

=

’
*| Origination

*| Servicing

3| Collections

> WFP

3/ Tools

| Setup

No data to display.

A brief description of the fields is given below:

Field: View this:

Service Display the service name.
Company Display the service company.
Branch Display the service branch.
Description Display the service description.
Status Display the service status.

3. Inthe Action section, select the processing service you want to work with and choose
one of the following commands in Action section.

Choose: System:

Status Refreshes (updates) the status of service. The Service screen does
not update the status in real time. You must choose Status after
choosing Start or Stop to perform that command.

Start Starts the job service.

Stop Stops the job service.

Data Server Log Files

Various processes in the system create reports in different log files with regards to what tasks
they performed and what they encountered (for example, errors, failures, erroneous data and
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3.4.5

so on). The Database Server link lists and describes all such log files within the system on the
database server.

To view a log file on the database server

1. Click Dashboard — Dashboard —System Monitor —Database Server Log Files.

2. Inthe Database Server Log Files section, click List Files.

ORACLE’

B signedinas  DEMOSALES v Accessbiity 3 Sign out O
Financial Services Lending and Leasing

DashBoard System Monitor 3] Close

R o] Batch Jobs Jobs Services
DashBoard

Database Server Log Files Parked Transactions Users

Database Server Log Files
View - Format~ | Ep Freaze i Detach

iles | [5] show File

|File Type Fle Size| File Tme

No data to display.

File Content
View v Format v Freeze i} Detach Wrap 50}
Text
Mo data to display.

*| Origination
| Servicing
>/ Collections
r WP

>/ Tools

| Setup

3. Then in the Database Server Log Files section, you can view the following information.
A brief description of the fields is given below

Field View this:

File Name Displays the name of file.

File Type Displays the type of file.

File Size Displays the size of file.

File Time Displays the time stamp of file.

4. In the File Content section you can view the content of the file selected in the Database
Server Log Files.

5. Click Show File. A File Download - Security Warning dialog box is displayed with the
confirmation message “Do you want to save this file?”

6. Click Save.

In Save As dialog box, select the location you want to save the file, and click Save.

Parked Transactions

Transactions which are posted when the end of day (EOD) batch job process is running,
receive a temporary status of HOLD. Once the EOD batch process is complete, the system
posts the transactions on hold. These transactions can be thought of as “parked” transactions.
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They are waiting to be processed after the EOD batch process. The status of such
transactions can be viewed in the Parked Transaction screen.

To Monitor parked transactions

1. Click Dashboard — Dashboard —System Monitor —Parked Transactions

2. Inthe screen’s View Last section, select time frame of the contents of the Transaction
Details section.

ORACLE'
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B signedinas  DEMOSALES v Accessbiity g Signout ‘O

DashBoard

"/ DashBoard
DashBoard
Users Productivit
System Monitor
Producer Anatysi

« i '
>| Origination

> Servidng

>/ Collections

> WFP

>/ Tools

> Setup

System Monitor (3] Close:
Batch Jobs Jobs Services Database Server Log Files Parked Transactions Users
Transaction Details
View~ Format~ | B Freeze ) Detach Wrap ) View Last © 1 Day @ 2 Days(® 5 Days @ Al Days View ©) Faied ® Al
_ |pate |Account # : Tite |Transaction | status | Monetary
. 08/22/2013 20130800010094:END MONTH ACCOUNT NON PERF POSTED = =
08/22/2013 20130800010094:END MONTH CHARGED OFF POSTED Y
08/23/2013 20130500010071:COLQU1 COLQUI ADIUSTMENT TO PAY VOID v
08/23/2013 20130800010028: VALLISHAYEE SKANDA CREDIT CARD PAYME OPEN N
08/26/2013 20130700010201:BACK DATES 30 PAID OFF OPEN Y
08/27/2013 20130800010268:AGAIN REIT CUSTOMER NAME M2 POSTED N
09/05/2013 20130800010044:COLQU1 COLQUI ACCOUNTCLOSE  VOID v
09/11/2013 20130600011010:JENA PRITAM EXTENSION OPEN Y
09/11/2013 20130800010797:FILE PAYMENT ACH NEW ACH MAINTENA POSTED N
09/11/2013 20130600011060:JENA PRITAM BORROWER ON MILI POSTED Y -

Transaction Results
View v Format - | B Freeze i Detach Wrap o]
T
[ Transaction Processing Detais
i -

[ === Transaction Posting Successful ===

A brief description of the fields is given below:

Select:

System Displays:

1 Day

All parked transaction from the last one-day.

2 Days

All parked transaction from the last two days.

5 Days

All parked transaction from the five days.

All Days

All parked transactions.

3. Ifyou select Failed in the View section, system displays the failed transactions of the time
frame you have selected.

4. In the Transaction Details section, you can view the following information about the
parked transactions meeting the criteria of the View Last and Failed sections.

A brief description of the fields is given below:

Field:

View this:

Date

Displays the transaction date.

Account #: Title

Displays the account number and title.
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Field: View this:

Transaction Displays the transaction

Status Displays the status of transaction

Monetary Displays if the transaction is a monetary transaction
or not.

5. In the Transaction Results section, view the results of transaction in Transaction
Processing Details field.

3.4.6 Monitoring Users

The Users Logins section allows you to view all users who have logged on to the system,
along with the log on time stamp and logout time stamp. The information appears in reverse
chronological order of the log on time stamp.

To monitor users who have logged on to the system
1. Click Dashboard — Dashboard —System Monitor —Users.

2. Inthe User Logins section, you can view the following information

ORACLE" Bsignedinas DEMOSALES v Accessibiity 3 Sign out O
Financial Services Lending and Leasing
DashBoard System Monitor (3] lose
/' DashBoard Batch Jobs Jobs Services Database Server Log Files Parked Transactions Users

DashBoard

Users Productvt | USEr Loging

System Monitor View ~ Format ~ | Ep Freeze [ Detach Wrap 55

Raoshcar A User User Name Details T | [ e

| Time:
[ oeEvosALEs 'DEMO SALES AGENT 10.184.132,155  10/25/2013 09:55:18 12/31/4000 12:00:00 ~
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 07:10:33 12/31/4000 12:00:00_
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 06:52:57 12/31/4000 12:00:00
PHACHODA PHANINDRA CHODA 10.184.132.155 10/24/2013 05:33:28 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.432.155  10/24/2013 04:21:37 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 03:52:03 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 03:44:01 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 03:34:47 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.432.155  10/24/2013 02:52:19 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 02:36:08 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 02:17:44 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 02:11:44 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.432.155  10/24/2013 01:58:17 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 01:41:35 12/31/4000 12:00:00
ﬂ DEMOSALES DEMO SALES AGENT 10.184.132.155  10/24/2013 01:39:55 12/31/4000 12:00:00

DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 01:14:19 12/31/4000 12:00:00
PRIENA PRITAM JENA 10.184.432.155  10/24/2013 12:43:51 12/31/4000 12:00:00
VSENTHIL SENTHIL V 10.184.132.155 10/24/2013 12:41:36 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 12:29:07 12/31/4000 12:00:00
DEMOSALES DEMO SALES AGENT 10.184.132.155 10/24/2013 12:15:03 12/31/4000 12:00:00 ~

« i v
»| Origination

»| Servicing

»| Collections

> WHP

»| Tools

>/ Setup

A brief description of the fields is given below:

Field: View this:

User Displays the user ID.

User Name Displays the user name.

Details Displays the details.

Login Date and Time | Displays the login date time for the user.
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3.5.1

Field:

View this:

Logout Date and Time

Displays the logout date time for the user.

Producer Analysis

The Producer analysis screen enables you to view and know the status of all applications
sourced by different Producers.

Navigating to Producer Analysis
Click Dashboard —Dashboard —Producer Analysis.

ORACLE’ & Welcome, DEMOSUPR ~  Accesshiity 13 SignOut ©
Financial Services Lending and Leasing
DashBoard Producer Analysis [ Gose
¥ DashBoard o A
il Select Criteria
DashBoard
Users Productivity Company | AL B esutney; izl Funder | ALL E E& Submit
System Monior ranch [ [5] sles Agent [ AL = st el
Producer Analysis
Regon (AL [=] Undernriter [ ALL £ =l
-
Producers Territories Activity Volume Mix
ACEHEADQUARTERS THC ALL | ACTIVE 818)-761-2277
>IDealer E 4
2 Recent Activity
e - 3 _ [tastFunded |Approved |Funded |comments
s Wospijss B o b
{  ADvanceLERsTIG AND RENT A CAR Recently Approved Applications
TEST MORE THAN 80 CHARCTER [Applcant Name | Appication # [amt [Colateral Desc
DHECE DDODODDIDOUDDOD, [ o 10en 0000001078 12,000.00 MicscsD

>| Origination
>| Servicing
2/ Collections
>/ WFP

>/ Tools

>/ Setup

AL | ACTIVE

ADVANCE LEASING (MARIETA)
ALL | ACTIVE

AJS AUTO TMPORTS.
ALL | ACTIVE

AMERICAN CHEVROLET OLDSMOBILE
CADILLAC
AL | ACTIVE

AUTO JUNGLE
ALL | ACTIVE

AUTO SOURCE OF MARIETTA
ALL | ACTIVE

LUCKY MASERATT 0000001141

ADAM J0HN 0000001077

Recently Funded Applications
| applicant Nam |Application #

100,000.00
3,600,000.00

[amt

2013 NISSAN MIGRA 1,2 MT
2015 BENZ BENZ

No data to display.

Recent Comments
Ef Detach

Joste Comment Dese

No data to display.

Select Criteria

You can filter the producer search details based on any or all of the following criteria:

e Company

e Branch

e Region

e Territory

e Sales Agent
e Underwriter

e Funder
e Status
e Zip

You can select the required values from the adjoining drop-down list and click Submit .
System displays the Producer details satisfying the criteria, you selected.

The Producer Analysis screen is further categorized into two sections (left and right panels)
to support various details depending on the selection criteria. The left Panel consists of two
tabs, Producers and Territories.
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3.5.2

3.5.2.1

3.5.2.2

Producers

In the Producers Tab, you can use search option to search for a producer by name. Enter the
producer name and click - * | button. You can also search for all the producers maintained in
the system by doing a blank search.

Based on criteria specified, all the matching records are listed in alphabetical order and the
producers sales metrics for the first selected record (by default), is displayed in the right panel

through following tabs. Also the current status of the producer and contact information is
displayed on the top.

Activity Tab

The activity tab displays all the applications processed by the producer as per the following
categorization.

Recent Activity

This section displays the following information:
e Last Funded - Date on the which the recent application was funded.
e Approved - Total number of applications approved, but not funded in last 30 days.
e Funded - Total number of applications funded in last 30 days.
e Comments - Total number of producer comments added in the last 30 days.

Recently Approved Applications

This section displays the first 10 credit applications which have been approved, but not funded
in last 30 days along with their applicant name, application number, amount and collateral
description details.

Recently Funded Applications

This section displays the first 10 credit applications which have been approved and funded in
last 30 days along with their applicant name, application number, amount and collateral
description details.

Recent Comments

This section displays the first 10 application comments of the total comments added in the last
6 months with their date and comment description.

Volume Tab
The volume tab provides a graphical (bar chart) representation of volume metrics.

Volume Metrics

You can filter the metrics data to be displayed based on Credit Amount or Units Sold by
selecting Amt or Units radio button respectively.
The table in volume metrics section displays the following details:

e Time Frame - This consists of the following two specific time frame of records.

— MONTH TO DATE: Indicates the total applications processed in the current month
till date.
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3.5.2.3

3.5.3

3.5.3.1

— CURRENT PACE: Indicates the speed at which the applications are being
processed by calculating the total applications submitted against elapsed days of
the month.

e Submitted - Indicates the ratio of total requested amount per units (applications)
submitted for processing.

e Approved - Indicates the ratio of total financed amount per units (applications) approved
but not funded.

e Funded - Indicates the ratio of total contract amount financed per units (applications)
funded.

You can further sort the display of metrics data based on applications submitted or approved

or funded against time, i.e. MTD (month to date) or 6M (6 months) or 6Y (6 years). By default,
“Submitted” and “6M” options are selected.

Mix Tab
The mix tab provides a graphical (bar chart) representation of mix of business metrics.

Mix of Business

You can filter the metrics data to be displayed based on Credit Request Percentage or Units
Sold by selecting Percentage or Units radio button respectively.

The table in volume metrics section displays the following details:

e Time Frame - This consists of the following two specific time frame of records.

— MONTH TO DATE: Indicates the total applications processed in the current month
till date.

— PREVIOUS MONTH: Indicates the total applications processed in the previous
month.

e Tier 1 - Total of applications processed in first slab.
e Tier 2 - Total of applications processed in second slab.
e Tier 3 - Total of applications processed in third slab.

You can further sort the display of metrics data based MTD (month to date) or 6M (6 months)
or 6Y (6 years) of which “6M” is selected by default.

Territories

On selecting the Territories Tab, you can view the territory-wise producer sales metrics.
Depending on the territory selected in ‘Select Criteria’ section, all the matching records are
listed in alphabetical order with the total amount funded for the particular territory from
beginning of the month till date. If you have selected multiple territories in the search criteria,
then the cumulative total of amount funded for all the selected territories are listed under ‘ALL’
categorization.

The producer sales metrics for the first selected record (by default), is displayed in the right
panel through following tabs.

Portfolio

The portfolio tab provides a graphical (bar chart) representation of territory-wise business
metrics in term of volume i.e. total amount funded against date.
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3.5.3.2

3.5.3.3

3.5.3.4

Portfolio Information

You can filter the metrics data to be displayed based on total number of Actual (only funded
applications) or Actual + In For Funding (both submitted and funded applications) by
selecting the appropriate radio buttons.

The table in Portfolio Information section displays the following details:

e Measurement - This consists of the following two specific records.

— MONTH TO DATE: Indicates the total applications processed in the current month
till date.

— TARGET: Indicates the total number of applications expected to be processed by
the producer.

e Volume - Indicates the ratio of total amount funded to the total number of applications
submitted.

e Percentage - Indicates the ratio of total amount funded against the target volume
expected.

You can further sort the display of metrics data based on Volume or Percentage against time,
i.e. MTD (month to date) or 6M (6 months) or 6Y (6 years). By default, “Volume” and “MTD”
options are selected.

Volume

The volume tab provides a graphical (bar chart) representation of territory-wise volume
metrics.

For more information, refer to ‘Volume Tab’ explained in Producers section.
Mix

The mix tab provides a graphical (bar chart) representation of territory-wise mix of business
metrics.

For more information, refer to ‘Mix Tab’ explained in Producers section.
Ratios

The ratios tab provides a territory-wise graphical (bar chart) representation of different ratios
of applications being processed by producers.

Ratios

The table in ratios metrics section displays the following details:

e Time Frame - This consists of the following two specific time frame of records.

— MONTH TO DATE: Indicates the number of applications being processed in the
current month till date.

— PREVIOUS MONTH: Indicates the number of applications processed in the
previous month.

e Look to Book - Indicates the ratio of funded applications against the total submitted for
processing.

e Approval Ratio -Indicates the ratio of approved applications against the total submitted
for processing.

e Cashout Ratio - Indicates the ratio of funded applications against the total approved.
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You can further sort the display of metrics data based on the above ratios - LTB (Look to
Book) or Approval or Cashout against time, i.e. MTD (month to date) or 6M (6 months) or 6Y
(6 years). By default, “LTB” and “6M” options are selected.

3.5.3.5 Producers

The producers tab provides a territory-wise graphical (bar chart) representation of producer
metrics.

Producer Metrics

The table in producer metrics section displays the following details:

e Time Frame - This consists of the following two specific time frame of records.

— MONTH TO DATE: Indicates the number of producers processing applications in
the current month till date.

— PREVIOUS MONTH: Indicates the number of producers who have processed
applications in the previous month.

e Submitting - Indicates the number of producers with a minimum of one submitted
application for processing.

e Approving - Indicates the number of producers with a minimum of one approved
application.

e Funding - Indicates the number of producers with a minimum of one funded application.
You can further sort the display of metrics data based on producers who have submitted or

approved or funded applications against time, i.e. MTD (month to date) or 6M (6 months) or
6Y (6 years). By default, “Submitted” and “6M” options are selected.

3-18 ORACLE



4.1

411

4. Customer Service

Introduction

After an application has cycled through the Loan origination process, it becomes an account.
Account maintenance and collections tasks can be performed with Oracle Financial Services
Lending and Leasing’s Customer Service screen.

The Customer Service screen enables you to view and manage all customer information in a
centralized location to ensure data integrity and provide better service. Oracle Financial
Services Lending and Leasing provides online real-time information about the applicant(s),
contract, account balances, dues, transactions, call activities, and comments. Oracle
Financial Services Lending and Leasing also supports back-dating of financial transactions till
the account’s opening date.

Activating an Account

An account is automatically activated when you fund the contract using Funding main tab or
convert from a legacy system. You cannot activate an account using the Customer Service
screen.

Posting and Reversing Payments

A payment can be posted and reversed on the Payments screen. You cannot post and
reverse the payment in Customer Service screen. (For more information, see the Payment
Processing chapter.)

Account Mask

After an application completes the Loan origination cycle and is funded or is ported into the
system, it becomes an account and receives an account number. The system assigns
account numbers using the following logic:

YYYYMMNNNNNNNX

where:

YYYYMM = contract date

NNNNNNN = serial number

X = check digit

The system sorts accounts using the NNNNNN portion only. That portion is referred to as the
account ID.

Quick Search section

Conditions and Queues

During the Loan application process, applications had a status and sub status Accounts do
not have sub statuses; instead, accounts use conditions. Conditions further define the status
of an account; for example: delinquent, bankruptcy, scheduled for charge off, Do Not Charge
Off. Conditions can be applied automatically by the system based on set up, and manually by
the system users using Customer Service screen.
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4.2

The system can assign accounts to specific users by way of queues. Queues are a work flow
management tool that allow the users to work on accounts sequentially from a prioritized list,
rather than having to manually search for and load them. Queues are created and sorted
during nightly processing. Examples of customer service queues include due date change
requests, delinquent accounts, deferment requests, and title and insurance follow-up.

Account conditions serve as default queues; that is, an account’s condition determines which
queue the account is in.

In the following example, account has a condition of DELINQUENT, noted in the Conditions
section and Status field. The account was loaded from delinquent queue, DELQ (D).

A queue can be associated with only one condition. In the following example, the Delinquent
queue is associated with the Delinquent condition. However, an account can have more than
one condition, so an account can be in more than one queue. Multiple queues can be created
for a single condition. Account attributes (such as number of days delinquent and product
code) can be used for assigning accounts to a queue and sorting accounts within a queue.

You can quickly load an account from a queue using Next Account button in the Quick
Search section.

Customer Service screen

Most of the screens on Customer Service screen contain Account(s) and Customer(s)
sections as a header. The Account(s) section provides a quick overview of an account by
displaying its company, branch, account number, product, payoff amount and amount due,
status, and oldest due date. The information on Customer Service screen always refers to the
account selected in this section.

The Customer(s) section displays information about customer(s) attached to the account. The
information on Customer Service screen always refers to the customer selected in this
section.

To view account details in Account(s) and Customer(s) sections, open Customer Service
screen and load the account you want to work with.

On Customer Service screen’s Account(s) section, view the following information: The
system filters and displays information based on your selection:

Command

Button: Action Performed:

Current Displays the current search account only. It does not matter how that
account was searched like using account search screen or selected
a queue from drop-down and pressed ‘Next’ button or account num-
ber was directly pasted in Acc# text box and pressed Submit but-
ton.This is the default option.

Show All Displays the related accounts based on current selected customer’s
customer Id. To view the details of account number(s) other than
current account, select the account in Account(s) section and click
Submit.
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Command Action Performed:

Button:
Group Follow- Displays the set of accounts that share same account condition as
up the selected account and bear same Customer Id. Other than hav-

ing same account condition and Customer Id, the queue currently
selected should have the Group Follow-up Indicator enabled in
queue setup and follow-up date should fall in range of organization
level system parameter UCS_GROUP_FOLLOWUP_DAYS.

In Account(s) section, click View to view the following information:

In this field: View this:

Company The company of the account.

Branch The branch of the account.

Account # The account number.

Product The product for the account.

Currency The currency for the account.

Pay Off Amt The current payoff amount for the account.
Amount Due The current delinquent amount due for the account.
Status The account’s status.

Oldest Due Dt The oldest due date.

The system allows quick search of an account through Quick Search section in the right hand
side of screen irrespective of the customer service screen on which you are working on. This
is available in addition to the Quick Search section available in Results tab.

For more details on Quick Search refer ‘Search Functions’ chapter.

Comments can be added using Add Comment section in the right hand side of screen
irrespective of screen you are working on. This is available in addition to the Comments sub
tab available under Customer Service tab. This facilitates quick and easy reference.

For details on Comments refer Comments sub tab section in this chapter.

Call Activity functionality can be performed using Add Call Activity section in the right hand
side of screen irrespective of the screen you are working on. This is available in addition to

the Call Activities sub tab available under Customer Service tab. This facilitates quick and
easy reference.
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For details on Call Activity refer Call Activities sub tab section in this chapter.
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Customer Service screen’s Summary tab

Open Customer Service screen and load the account you want to work with. By default the
Customer Service screen opens the Summary tab.
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Alerts section

Any comment posted as an alert, are displayed in the alert section of Summary tab.

Conditions section

You can view any conditions like Bankruptcy, Repossession, Foreclosure etc posted on an
account. The condition is posted in the account with a start date which is the effective date
and follow up date which indicates the next follow-up date for further process.

Dues section

Unpaid dues and the dates are displayed in a tabular form. Details of payment amount due,
fee due, payoff are also displayed.

In this field: View this:

Delq Due The total delinquent amount that is due so far in the account.

LC Due The total amount of non-sufficient fee due in the account.

NSF Due The non sufficient funds fee due.

Other Due The total of any other dues pending in the account.

Total Due The total of all dues including payment amount and all applicable
fees.

Today’s Pay- If the account is to be paid off as per the current date and the

off amount payable by the borrower.

Future payoff | The total Amount due on a future date. The borrower can know the
total pay off amount for a future date, say 10 days from today.

Future Payoff | The date on which the future payoff is due.
Date

Future Pmt Dt | The date till which the future payoff quote is valid.

Oldest Due Dt | The due date.

Amt Paid The excess amount paid.
Excess

Delinquency Information Section

View the following information in the Delinquency Information section:

In this field: | View this:

Late Total number of times the account was delinquent for less than 30 days
since start date.

30 Total number of times the account was delinquent for over 30 days
since start date.

60 Total number of times the account was delinquent for over 60 days
since start date.
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In this field: | View this:

920 Total number of times the account was delinquent for over 90 days
since start date.

120 Total number of times the account was delinquent for over 120 days
since start date.

150 Total number of times the account was delinquent for over 150 days
since start date.

180 Total number of times the account was delinquent for over 180 days
since start date.

Category The delinquency category.

Days The number of days delinquent. A negative number in this fields
denotes the number of days until a payment is due.

BP (Life) Total number of broken promises since the account start date.

BP (Year) Total number of broken promises since this year.

NSF (Life) Total number of non sufficient funds since the account start date.

NSF (Year) Total number of non sufficient funds since this year.

Collector The default collector working on the account.

Activities Section

View the following information in the Activities section:

In this field: View this:

Active Dt The date account was made active.

Last Activity Dt | The date on which most recent activity was performed in the

account.

Due Day The due day for payment.

Last Pmt Amt The last payment amount.

Customer The customer grade.

Grade

App# The application number from which this account was created.
Paid Off Dt The date on which account was paid off.

Note: Filed has value only if account has Paid-off condition.

Effective Dt The date account became effective.

Current Pmt The current payment amount.

Last Bill Amt The last bill amount.

Last Pmt Amt The last payment amount.
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In this field: View this:

Chargeoff Dt The Date on which account was charged off.
Note: This is applicable only if account has Charged-off condition.
Else, no value displayed.

Military Duty If selected, indicates that at the time of billing, the customer was in

active military duty and qualifies for rates in accordance with Ser-
vice members Civil Relief Act (SCRA) of 2003.

Customer Score

The customer score.

Behaviour The behavior score.
Score
Producer The producer through which the account was sourced.

Due Date Change section

The Due Date Change section displays the remaining number of transactions available for the
account in the Summary tab. You can view the following information under Due Date Change

section.
In this Field: Do This:
Last Txn Dt The last date on which the due date was changed.

Rem. Txn. Limit
(Life)

Remaining number of due date changes allowed till account clo-
sure.

Rem. Txn. Limit
(Year)

Remaining number of due date changes in the account for current
calendar year.

Extensions section

The Extensions section displays the remaining number of transactions available for the

account in the Summary tab. You can view following extension details as per the conditions

maintained in the contract.

In this Field:

Do This:

Rem. Txn. Limit
(Year)

Remaining number of extensions in the account for current calen-
dar year.

Rem. Txn. Limit
(Life)

Remaining number of extensions in the account till closure.

Last Txn Dt

The date when last extension was made.

Exten. Gap
Rem. (Months)

The number of months remaining before you can post Extensions
for an account.

Collateral Information section

You can view the Collateral Information in this section:

In this field:

View this:
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Description A brief description on the collateral.

This is a hyper-link which when clicked opens Collateral Management
screen with relevant collateral details.

Identification # The identification number of the collateral.

This is a hyper-link which when clicked takes you to the collateral man-
agement screen with the relevant asset details.

Year The year of manufacture of the collateral.
Asset Class The asset class of the collateral.

Asset Type The type of collateral.

Sub Type The sub type of the collateral.

Customer Information section

On Customer Service screen’s Customer Information section, select the record you want to
work with and view the following information:

In this field: | View this:

Customer # | Customer identification number (unique customer identifier).

Name Customer’s full name.
Relation Customer’s relationship to the account.
SSN Customer’s social security number.

If the organizational parameter UIX_HIDE RESTRICTED DATA is set to
Y, this appears as a masked number; for example, XXX-XX-1234.

Birth Dt Customer’s date of birth.

Gender Customer’s gender.
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Customer Details section

In this field: | View this:

Email Customer’s e-mail address.

Language Language spoken by the customer.

Marital Sta- | Customer’s marital status.

tus

Disability Customer’s disability indicator If selected, this indicates that the cus-
tomer is disabled.

Skip Customer’s skip indicator. If selected, this indicates that the customer is
a skip debtor. This is selected using the Maintenance screen.

Stop Corre- | Stop correspondence indicator. If selected, Oracle Financial Services

spondence Lending and Leasing will not send correspondence to customer. This is
selected using the Maintenance screen.

Privacy Opt- | Privacy opt-out indicator. If selected, indicates that customer does not

Out want the FI to share his /her information with any other body, other than
regulatory requirements. (optional).

Active Mili- Customer’s Active Military Duty indicator. If selected, this indicates that

tary Duty the customer is serving Military Duty. This is selected using the Mainte-
nance screen.

Time Zone Customer’s time zone.

Address Information section

In this field: | View this:

Type Address type.

Current If selected, indicates that this is the current address.
Permission | If selected, indicates that you can contact the customer.
to Call

Mailing If selected, indicates that this is the mailing address.
Address Address details.

Phone Phone number.

Employment Information section

In this field: | View this:

Type Address type.

Current If selected, indicates that this is the current address.
Permission If selected, indicates that you can contact the customer.
to Call
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Employer Employer Details

Address Address details.

Phone Phone number.

Telecom Information Section

In this field: | View this:

Type The type of phone contact such as Home / Office / Car / Mobile phone.

Permission Permission as either Yes ‘Y’ or No ‘N’ to contact the customer over
to Call phone.

Phone The customer’s phone number.

Extn The customer’s phone extension.

Time Zone The customer’s time zone.

Best Time Preferred time to contact the customer, if specified.
To Call

Customer Service screen’s Customer Service tab

Open the Customer Service screen and load the account you want to work with. Click the
Customer Service tab to view the sections under it.

Call Activities sub tab

Call activity section includes calls from customer, calls you make regarding the account or
changes to the condition of the account. Entries in the Call Activities section are listed in
reverse chronological order of follow-up date.

Each action and result has a code and description. The code for the call action and call result
is what appears on the Call Activity sub screen. The Call activity action codes (Action field)
and call activity results codes (Results field) are user-defined.

The Call Activities sub tab displays all the call activities defined by users in both “Customer
Service > Call Activities tab” and in “Right Hand Splitter > Add Call Activity section”,

Recording a Call Activity

To record a call activity
1. Open the Customer Service screen and load the account you want to work with.
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2. Click Customer Service sub tab and then click Call Activities tab under it. Click Add.
The system displays the following screen.
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You can complete the following optional fields:

Perform any of the Basic Operations mentioned in Navigation chapter.

In this field:

Do this:

Action Select the action performed.

Result Select the result of the action

Contact Select who you contacted.

Reason Select the reason for the communication.

Promise Date

Select the promise date.

Promise Amt

Specify the promise amount.

Condition Select the condition or queue type.
LOV that is used in the Condition field is the intersection of list of
condition set ups for what is entered into Action and Result fields
and open conditions on the account.

Appointment Check this box to take an appointment.

If Appointment is checked, then system allows you to select date
and appointment time as per customer request. If appointment flag
is not checked, then you can only enter the date with date picker.

Followup Dt

Specify the next follow-up date.
The date when FLS will place the account in queue next time.

(The system defaults this date automatically based on setup.)

Time Zone

Select the time zone for the customer.

Group Followup

Check this box to enable group followup.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Click to Save and Add to add a new record. Click to Save and Return to return to the
main screen.

The system creates two entries on Customer Service screen for the call activity.
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The codes for Action and Result appear as a record on the Account Detail screen, under Call
Activities tab. The description for Action and Result appear as a system generated comment
on the Account Detail screen, under Comments tab.

Making an Appointment

The Appointment box on Call Activities section enables you to schedule an account to
appear in a particular queue at a future date and time. When you make an appointment,
account will appear in the front of queue listed in the Conditions field at the time listed in the
Follow Up Dt field.

In order to view the account, you must be working in that queue at follow up time. Refer the
‘Recording a Call Activity section’.

To make an appointment
1. Open Customer Service screen and load the account you want to work with.
2. Click Customer Service sub tab and then click Call Activities tab under it.

3. Click Add and specify the field details on Call Activities section (Refer, Recording a call
activity section).

4. In Condition field, select the condition for queue you want the account to appear in.

In Follow Up Dt field, select the date and time you want account to appear using the
calendar. This can be either current day or a day in future.

6. Select the Appn’mt box.
7. Click Save And Add / Save And Return.
If account is not worked within the queue on day of the appointment, nightly jobs will cancel

the appointment. If the account’s queue condition changes during nightly batch jobs, the
outstanding appointments are cancelled.

Cancelling an Appointment

Using the Call Activities screen, you can cancel an appointment for an account. The account
will still appear in the queue on follow up date, but no longer receive a priority.

To cancel an appointment

1. Open Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Call Activities tab under it.

Click Add. The system displays Call Activities screen. If you need to change time for the
appointment, create a new entry on account’s Call Activities section with the same condition,
but enter a new follow up date. If you need to cancel the appointment, create a new entry on
account’s Call Activities section with same condition, but don’t check the Appointment
check box.

(To create a new entry, refer Recording a Call Activity section.)

3. Click Save.

Recording a Promise to Pay

If you record an action on Call Activities screen as a ‘promise to pay’, it appears as a record
on the Account Details screen’s Promises section. The Promises section enables you to
quickly view these actions without searching for them individually.

To record a promise to pay
1. Open Customer Service screen and load the account you want to work with.
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2. Click Customer Service sub tab and then click Call Activities tab under it.

Click Add. The system displays the Call Activities screen. In Action field, select the
action which is already performed, such as DC - DEALER CALLED

4. In the Result field, select a result involving a promise to pay, such as PP - PROMISE TO
PAY.

5. You can complete the following optional fields:

In this field: | Do this:

Contact Select the contact type. (Who was the person you communicated
with?).
Reason Select the reason, as stated by the contacted person. (What is the

reason for this contact?).

6. Inthe Promise Dt field, record date when the person you spoke with promises to make
payment.

7. Inthe Promise Amt field, record amount of payment the person you spoke with promises
to pay.

8. In the Condition field, select the condition or queue type.

In the Follow up Dt field, enter next follow-up date for the promise-to-pay or accept the
default date.

10. Click Save.

The system automatically notes this information as an entry on the Promises and Com-
ments sub screens.

Note

If payment amount is within the tolerance limit, promise is considered to be kept. If the pay-
ment amount is not within tolerance limit, promise is considered to be broken. During this
validation, only percentage tolerance is considered and not the contract tolerance amount.

Cancelling a Promise to Pay

Oracle Financial Services Lending and Leasing enables you to cancel promises to pay using
the Account Detail’s screen Call Activities section. You might do this when a customer
informs you prior to the promise date that he or she cannot make the payment.

To cancel the existing promise to pay

1. Open the Customer Service screen and load the account you want to work with.
2. Click Customer Service sub tab and then click Call Activities tab under it.

3. Click Add. The system displays the Call Activities screen.

4. Select the call activity entry for the promise to pay you want to cancel.

Click the Cancel box. The promise is marked as cancelled and will not be considered when
processing promises; in other words, it will not be counted as either satisfied or broken.

Posting Offline Call Activities

The system facilitates posting of offline call activities against an account.

4-13 ORACLE



4.4.2

To Post Offline Call Activities:

1.

The source file is provided in CSV format (pre-determined for fields & size). Each field in
the file is separated by a comma (,) and each line is separated by return (New Line).

A batch job Offline call activity posting, loads the provided flat file in the specified format
and system will process it line by line.

For each line, the system posts Call Action Code and the corresponding Call Result Code,
for a given account number with SYSDATE.

The system will perform respective call activities and sets the follow-up date as SYSDATE
+ Follow up Days (As provided in the feed file)

During offline call activity, you can specify comments, if any, in the comments field. The
system defaults comments received from offline call activity in the comments section sub
tab under Customer Service screen.

Maintenance sub tab

The Customer Service screen’s Maintenance screen acts as a single command stations that
enables you to post a wide array of monetary and non monetary transactions for any given
account. Transaction available is based on the account’s Loan produce and the user’s
responsibility. This section explains how to complete the following tasks:

Monetary tasks

Loan:

Apply, adjust, or waive servicing expenses

Adjust or waive late charges

Adjust or waive non-sufficient funds

Apply, adjust, or waive repossession expenses
Apply, adjust, or waive bankruptcy expenses
Apply or adjust phone pay fees

Change an index/margin rate

Apply, adjust, or cancel financed insurance

Payoff an account

Charge-off an account/Do Not Charge-Off an account.
Close an account

Adjust, charge-off, or waive the advance/principal balance
Adjust the interest balance

Stop interest accrual

Indicate a borrower as on or off active military duty
Change a due date

Apply, adjust, or waive an extension fee

Change payment amount

Adjust or waive a prepayment penalty

Reschedule an escrow payment

Adjust or waive an escrow payment

Adjust or waive a payoff quote fee

Place an account in a nonperforming condition
Reverse a nonperforming condition
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e Reschedule precompute loan to interest bearing loan

Non-Monetary tasks

Loan:

e Update a customer’s name

e Maintain customer details

e Mark a customer as a skipped debtor

e Change a customer’s Privacy Opt-Out indicator
e Stop correspondence

e Modify financed insurance information

e Start or stop an ACH

e Reprint a statement (batch only)

e Add or stop servicing of accounts with post dated checks as a repayment method
e Re-order coupon books

e Cancel or adjust an ESC

e Apply a refund payment to an ESC

e Cancel insurance (or reverse the insurance cancellation)
e Add new escrow insurance details

e Add new escrow tax details

e Change insurance annual disbursement

e Change insurance disbursement plan

e Change escrow indicators of insurance

e Change insurance expiration date

e Change insurance maturity date

e Change tax annual disbursement

e Change tax disbursement plan

e Change escrow indicators of tax

e Resume escrow analysis

e Resume escrow disbursements

e Stop escrow analysis

e Stop escrow disbursements

e Refund or adjust insurance

The system enables you to post a monetary transaction immediately or submit it for nightly
processing. The transaction is identified as either a ‘real-time’ or nightly batch transaction in
Oracle Financial Services Lending and Leasing’s transaction setup codes. The system also
enables you to cancel the future dated transactions or transactions those have been
submitted for nightly processing. All activities in the account, including who performed it, date
and time stamp, are captured in the audit trail.

4421 Creating Monetary and Non monetary Transactions

All monetary and non monetary tasks listed in the appendix Transaction Parameters are
available for use on Maintenance screen. Each task requires a Transaction value and a
Parameter value.
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To use the Maintenance screen to complete monetary transaction

1. Open Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Maintenance tab under it.
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3. On the Maintenance screen’s Action section, click AddIn the Transaction Batch
Information Section section:

— Select the Monetary box to complete a monetary transaction.
_or_
— Clear the Monetary box to complete a non monetary transaction.

4. Inthe Transaction field, select transaction for the task you want to complete. Transaction
availability depends on the type of Loan account, whether the transaction is monetary or
non monetary, and user responsibility.

Note that, during set up, all transactions are configured to be processed either in real
time or as a batch transaction. Accordingly, the ‘Batch’ check box is selected only if the
selected transaction is to be performed through batch execution.

o

Click Load Parameters.

o

Specify all the required parameter values and click Post.
The system displays result (success or failure) in the Results section.

You can cancel a transaction by selecting the record and clicking Void. The parameter
‘TPE_TXN_POST_DEFAULT_GLDATE’ is used to default the transaction date to GL date. If
the ‘Default Transaction Date to GL Date’ is Yes, then GL date will be defaulted as transaction
date. If the value is ‘No’, then the transaction date will not be defaulted and you can specify
the transaction date manually.

When transaction date is not equal to or less than the system date, transaction is considered
to be back dated. System Date is ‘OFSLL System Date’ which is the GL Date. When user
posts the back dated transaction, system displays warning message as “Confirm to post the
back dated transaction” with YES/NO. If user selects 'Yes', then transaction proceeds. If user
selects 'No', then the transaction gets cancelled.

System displays back dated posting warning message only if the parameter
‘TPE_SHOW_BACKDATE_WARNING' is set to Y’
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When an ‘ON MILITARY DUTY TRANSACTION' is posted in an account:

e The system restricts users from bankruptcy /repossession/foreclosure conditions.

e System posts DO NOT CHARGE OFF condition on that account to exclude the account
from Auto Charge Off process.

e The DO NOT CHARGE OFF condition is removed when 'OFF Military Duty' transaction
is posted.

Comments sub tab

Oracle Financial Services Lending and Leasing enables you to record comments on the
Customer Service screen using Comments tab. These comments also appear under the
Comments sub tab.

All the user added Comments in either Customer Service > Comments tab or in Right Hand
Splitter > Add Comment section, are displayed in the Comments sub tab including system
generated comments.

Recording an Additional Comment

To record an additional comment
1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Service sub tab and then click Comments tab under it.

3. Click Add. The system displays the Comments screen.
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4. If you want to tag this comment as important, select the Alert box. If selected, the
comment appears on Customer Service screen’s Alerts section, after clicking Save.

5. In the Type field, select what type of comment you are adding.
In the Sub Type field, select what sub type of comment you are adding.

7. Inthe Comment field, specify your comment.
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8. Click Save and Add to add a new record. Click Save and Return to return to the main

screen.

Comments can be viewed under the Comments tab View the following:

In this field: View this:

Alert If selected, Oracle Financial Services Lending and Leasing to recog-
nizes this comment as an alert and displays in Customer Service >
Summary Tab, in Alerts section.

Type The type of comment.

SubType The sub type of comment.

Comment The text message entered in the Add Comments section.

Comment By

The user ID of person who entered comment in the Add Comments
section.

Comment Dt

The date on which comment was entered in the Add Comments sec-

tion.

444 Promises sub tab

The system automatically updates promise to pay request information as an entry under the
Promises sub tab based on value defined in parameter at setup level.

In this field: View this:

Promise Amt The amount promised.

Promise Dt The date by which customer promises to pay the said
amount.

Taken By The user who took promise.

Taken Dt The date promise was taken.

Collected Amt | The amount collected against the promise.

Broken ind If selected, indicates that this is a broken promise.

Cancelled If selected, indicates that this is a cancelled promise

If a call was recorded as a PROMISE TO PAY on the Call Activities section, it will appear
under the Promises sub tab. The Promises sub tab enables you to quickly view details about
the call and subsequent actions and displays 25 most recent promises to pay.

If system does not receive promised amount before the promised time, it notes broken
promise on the Delinquency Information section of the Account Details screen. View the
following information in the Promises sub tab.

Create Multiple Promises

In the Promises sub tab, you can capture more than one Promise at a go and track all
promises, instead of adding multiple call activities to capture multiple promises.
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To record multiple promises related to call activity, Click Create Multiple Promises. The

system displays the ‘Promises’ section with the following fields:

In this field: View this:

Action Select the type of action from the drop-down list.

Result Select the required result of action from the drop-down
list. The Result field drop-down list displays only
“Promise to Pay” related results based on the action
selected.

Contact Select the type of person you contacted from the drop-
down list.

Reason Based on the account condition and the reason stated

by the contact, select the appropriate reason from the
drop-down list.

Promise St Dt

Select the date from which the first promise is made
from the adjoining calendar icon.

Frequency

Select the frequency of payment from the drop-down
list.

Promise Amt

Specify the amount promised by the contact. Ensure
that you do not enter zero or a decimal value.

No. of Prom-
ises

Specify the total number of promises made by the con-
tact. A minimum of one promise need to exist.

Appointment

Select the check box if a prior appointment is to be
taken for future follow-up.

Comment

Specify additional details of the promise, if any.

Click Create to record the promise details. Based on the number of promises, equivalent

records are created in the section below with the following information:

In this field:

View this:

Promise Dt

The first record indicates the promise start date and
subsequent records will have dates incremented
based on frequency and number of promises.

Promise Amt

View the amount promised.

Reason Indicates the reason stated by the contact.
Contact Indicates the contact selected.
FollowUp Dt Indicates the followup date which is auto calculated by

the system by adding 2-3 additional days from the
promise date.

Appointment

Indicates if a prior appointment is required for future
follow-up.

Comment

Specify additional details of the promise, if any.

ORACLE



44.5

4.4.51

If required, You can further modify the details of each record.

Click Save and Return. The recorded promises are populated in Call Activities tab for
tracking.

For more information on Call Activities, refer Customer Service > Call Activities sub tab
section.

Checklists sub tab

In this field:

View this:

Promise Amt

The amount promised.

Promise Dt The date by which customer promises to pay the said
amount.

Taken By The user who took promise.

Taken Dt The date promise was taken.

Collected Amt

The amount collected against the promise.

Broken

If selected, indicates that this is a broken promise.

Cancelled

If selected, indicates that this is a cancelled promise

Oracle Financial Services Lending and Leasing enables you to use checklist to ensure that
procedures are followed to complete various tasks. This instructional information appears
under the Checklist sub tab.

Completing a Checklist for an Account

To complete a checklist for an account

1.

4-20

Open the Customer Service screen and load the account you want to work with.
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2. Click Customer Service tab, Click Checklist sub tab.
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3. Inthe Check List Type field, select the type of checklist you want to complete and then
click Load Checklist.

The system loads checklist in the Checklist and Checklist Action sections.

4. Under Action - Regular tab, Click Edit. In the Action field, select an action you want to
complete.

5. Under Action - Document tab, Click Edit. In Document tab, you can track documents
pertaining to the checklist type and update the status.

6. Note your work with the Yes/No/NA option buttons. You can also add comments to each
action on the checklist in the Comment column.

7. Click Save and Add to add a new record. Click Save and Return to return to the main
screen.

4.4.6 Tracking Attributes sub tab

The Tracking Attributes screen enables you to link information to an account that is not
tracked by default in the system, but is part of your company’s business practices; for
example, the location of important documents, how customers receive pay checks, or the hint
questions for remembering a PIN. Such attributes are defined during system setup.

To use the Customer Service screen’s Tracking Attributes screen
1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Tracking Attributes sub tab.

4-21 ORACLE



4.4.7

3. Click Load Tracking. The system loads the tracking parameters.
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4. Complete Tracking section by entering the requested parameter in the Value field.

5. Save any changes you made to the account.

References sub tab

The References sub tab enables you to view/add/edit references attached to the account

during Loan origination cycle.

To use the Customer Service screen’s References screen

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click References sub tab.

3. Click Add.
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Specify the following:

In this field: Specify this:

Relationship Referee's relationship with borrower.

Name Referee's name and details in the following fields.

Country The country.

Address The address line.

Zip The zip code.

City The city.

State The state.

Years Number of years or months that the reference is known by the bor-
rower.

Months The number of months.

Phone The reference’s primary phone number.

Extn The reference’s primary phone extension.

Phone The reference’s secondary phone number.

Extn The reference’s secondary phone extension.

Comment The comments regarding the reference.

4. Click Save and Add to add a new record. Click Save and Return to return to the main
screen.

4438 Correspondence sub tab

Ad-hoc correspondence enables you to include information from accounts in document
templates you create yourself without manually transferring the data. Ad-hoc documents can
be generated as either Microsoft Word or PDF files.

Ad-hoc correspondence can be viewed on the Correspondence screen when you have
opened an account. The screen enables you to generate a new letter or view a previously
generated letter.

To generate an ad hoc correspondence
1. Open the Customer Service screen and load the account you want to work with.
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2. Click the Customer Service tab, then click Correspondence sub tab.
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3.

In the Correspondence section, click AddIn the Correspondence section, use

Correspondence field to select type of correspondence you want to generate.

The system displays following information in the Correspondence screen for selected type
of correspondence:

In this field:

View this:

Id

The correspondence id.

Correspondence

The correspondence which is to be generated.

Date

The correspondence generation date.

4.

In the Correspondence section, click Save.

The Documents section displays all types of documents available for the type of corre-
spondence you selected.

5.

In this field:

View this:

Document Id

The document Id.

Document

The document description.

Recipient

The recipient description.

E-Form
Source

The e-form source.

Source Type

The source type.
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In this field: View this:

Generated 'Y’ indicates that Oracle Financial Services Lending and
Leasing generated the document.

Selected 'Y’ indicates that this document is selected to be included in
the correspondence.

6. Inthe Documents section, select the correspondence you want to view.

7. The Document Elements section displays elements of the system used to generate
correspondence.

Click All to view all elements in the correspondence.
- Or -

8. Click User Defined, to view user-defined elements in the correspondence. In the
Document Elements section, view the following information:

In this field: Do this:

Element Type View the document element type.
Element View the element description.
Content Enter/view value of the element.

9. Inthe Document Elements section, click User Defined and complete Content fields for
Element fields you want to include in the correspondence.

10. In the Document Elements section, click Save.

11. In the Documents section, click View.
The system displays a PDF of the ad hoc correspondence.

Letters sub tab

The Oracle Financial Services Lending and Leasing Customer Service screen’s
correspondence address matters regarding customer service and collections for accounts.
They also enable financial organizations to manage bulk mailings. The Letters screen enables
you to create and view the following types of correspondence:

— Welcome letter
— Paid in Full letter
— PayOff quote letter
— Rate change intimation letter
— PDC renewal letter
e Servicing:
— Pay Off quote letter
— PDC renewal letter

You can view format of all the above letter types by clicking ‘View Letter’ button. In case, the
correspondence to a particular customer has been stopped using the Maintenance, ‘View
Letter’ button will not be displayed and only Letters screen will be available.

To use the Letters screen
1. Open the Customer Service screen and load the account you want to work with.
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2. Click the Customer Service tab, then click Letters sub tab.
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In the Recipient Details section, you can maintain the recipient details to whom the letter
should be sent. You can specify the following recipient details:

Field:

Do this:

Recipient

Select the recipient of the letter.

Customer
Type

Select the type of customer. The system dis-
plays all available customer types if the Recip-
ient is selected as ‘Customer’.

Mode

The system displays the mode of communica-
tion as Email or Fax.

Type

Select the type.

E-mail The system displays the email ID based on
Recipient and Type values.
Comments Specify comments, if any. The specified com-

ments will be sent to the selected recipient.

If Producer or Customer is selected as Recipient and the Type is selected as Email, then the
system defaults the customer or producer email ID in the E-mail field. If the type is selected

as Adhoc Email, then you can enter the email ID manually in E-mail field.

On Save the system displays the recipient data in tabular form.

Click Send to email the correspondence details to the specified recipients. If the letter
generation is dependent on any batch, then the system displays an error message as ‘Letter
not generated. Please try sending later’.

Servicing: Welcome letter

The predefined loan Welcome letter is automatically sent a configurable number of days after
an account is activated after the loan origination process.
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4.4.9.2

The Welcome letter is available for loans (fixed and variable rate).

To generate the Welcome letter

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Letters sub tab.
3. On the Letters section, select Welcome Letter.
4

Click View Letter to generate Welcome Letter - 3.

ORACLE’

Phone:
Fax:

Date: 10/10/2013

Dear,

we would like to confirm some of the information on your contract.
Account number:
First payment date:

Monthly payment amount:
Number of payments:

account, please contact us at .
Once again, thank you for selecting as your lender.

Sincerely,

Confirm Information Letter Financial Services Lending and Leasing

Thank you for selecting as your lending source. To provide you with the best possible service,

In the event that you do not receive your payment information prior to your first payment being
due, please use the coupon provided below. Should you have any questions regarding your

Account Name

Payment# Account# | Due Date [ Amount Due

1 | |

Mail payment to:

Servicing: Paid in Full letter

The predefined Paid in Full letter is automatically sent a configurable number of days after an

account is fully paid off on the Customer Service screen.

The Paid in Full letter is available for loans.

To generate the Paid in Full letter

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Paid in Full Letter.
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4. Click View Letter to generate Paid in Full Letter.

ORACLE
Payoff Letter Financial Services Lending and Leasing

Phone:
Fax:

Date: 10/10/2013

Name:
Account number:
Collateral:

This letter is to inform you that a payoff was received on the above mentioned account. This loan
now shows a zero balance. Please file this letter as evidence that the loan obligation that it
references has been satisfied.

\We want to take this opportunity to thank you for your business. If we can ever be of service in
the future, please do not hesitate to contact us at .

Sincerely,

4.49.3 Servicing: Payoff Quote

The predefined Payoff Quote is sent if a payoff quote is requested for an account. Payoff
quotes can be manually generated using Maintenance screen on the Customer Service
screen with the monetary Payoff Quote transaction.

To generate a payoff quote letter

1. Open the Customer Service screen and load the account you want to work with.
2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Payoff Quote Letter.
4

Click View Letter to generate Payoff Quote Letter.

ORACLE

Phone:
Fax:

Date: 10/10/2013

Name:
Account number:
Collateral:

This |etter is in regards to the payoff request. The payoff amount is . This payoff amount is good
through .

If you have additional questions, please feel free to contact us at .

Sincerely,
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4.4.9.5

Collections: Collection letter 1

The predefined Collection letter 1 is automatically sent a configurable number of days after
an account becomes delinquent (receives a condition of active: DELQ on the Customer
Service screen).

The Collection letter 1 is available for Loan fixed and variable rate).

To generate the Collection letter 1
1. Open the Customer Service screen and load the account you want to work with.

2. Click the Customer Service tab, then click Letters sub tab.
3. On the Letters section, select Collection Letter - 1.
4

Click View Letter to generate Collection Letter - 1.

ORACLE’
Collection Lefter Financial Services Lending and Leasing

Phone:
Fax:

Account number :
Amount past due:
Dear .

Our records indicate that you are past due on your loan in the amount of _ This amount includes monthly payments together with all applicable fees due pursuant ta your contract. In order to attain a current
account status, it is important that we receive your payment immediately. If there is a problem meeting the above request, please contact our office at

If you already mailed your payment, please contact our office so we may update your account.

Sincerely,

Collections: Collection letter 2

The predefined Collection letter 2 is automatically sent after a configurable number of days
for a delinquent account (one with a condition of active: DELQ on the Customer Service
screen).

The Collection letter 2 is available for Loan (fixed and variable rate).

To generate the Collections letter 3
1. Open the Customer Service screen and load the account you want to work with.
2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Collection Letter - 3.
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4. Click View Letter to generate Collection Letter - 3.

Collection Letter

ORACLE’
Financial Services Lending and Leasing

Phone:
Fax:

Date: 10/10/2013

Account Number:
Amount Past Due:

Dear

This is to inform you that your account with is currently in default. We hereby demand that
payment for be brought current immediately. This amount includes monthly payments together
with all applicable fees due pursuant to your contract.

If you are unable to send such a payment, it is imperative that you contact our office at to
discuss this matter. Your immediate response to this demand is necessary if you wish to avoid
further consequences.

Thank You in advance for your anticipated cooperation.

Sincerely,

4.4.9.6 Servicing: Rate Change Intimation Letter

For line of credits with interest rates based on index- it is standard practice to inform the
borrower about upcoming interest rate changes due to a change in the rate index. Oracle
Financial Services Lending and Leasing can print pre-rate change intimation letters both
automatically and manually. The Rate Change Intimation letter informs borrowers that their
rate index has changed. All borrowers with the changed index may receive a rate revision on
the extn rate change, which is due after X days (X is a company parameter that can be set
with pre-process days).

The Rate Change Intimation letter is available only for variable rate line of credits.

To generate the Rate Change Intimation letter
1. Open the Customer Service screen and load the account you want to work with.
2. Click the Customer Service tab, then click Letters sub tab.

3. On the Letters section, select Rate Change Intimation Letter.
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4. Click View Letter to generate Rate Change Intimation Letter .

Interest Rate Change Letter

ORACLE
Financial Services Lending and Leasing

Phone:
Fax:

Date: 10/10/2013

Ref : Rate Change on Account number:

This letter is in regards to change of interest rate on your account, which is due on . Due to
change in index (), your interest rate may change to %.

If you have additional questions, please feel free to contact us at

Sincerely,

4410 Document Tracking sub tab

You can view the documents attached to a particular account by loading the account on
Customer Service screen, then clicking the Document Tracking sub tab. You can also open
the Document Tracking screen and select from a list of all accounts with documents attached
on the Document Tracking screen.

To use the Document Tracking screen

1. Open the Customer Service screen and load the account you want to work with.

4-31 ORACLE



2. Click the Customer Service tab, then click Document Tracking sub tab.
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3.
information:

In the Documents section, select the document you want to view and view the following

In this field:

Do this:

Document
Type

View the document type.

Comment

Specify comment.

4.

In the Account Document Details section, select the document you want to view and

click Show in the Details column.

5.

In the Account Document Details section, click View to view the following information:

In this field:

Do this:

Document Type

View the document type.

Document Sub Type

View the document sub type.

Version

View the version. Version numbers will be incremental by batch
job, first version will start with 1.0.

Page #

View the page number. In multiple paged documents, choose 1
in the Page # field on Account Document Details section to
view all the pages in the document.

Choose a specific page number to view only that page.
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In this field:

Do this:

Document File Type

View the document file type.

Status View the status of the document.

Tracker # View the tracking number of the document.
Docket # View the docket number of the document.
Location View the location of the document.
Received Dt View the received date of the document.

Effective Dt

View the effective date of the document.

Expiry Dt

View the expiration date of the document.

Comment

Specify comment.

6. Click View Document.

The system opens a File Download dialog box.

— Click Open to view the document in the browser screen

_O r-

— Click Save to download the document to a location of your choice.

7. If you want, add comments to the Comments field in the Documents and Account
Document Details sections.

8. Save your entry.

Scenario Analysis sub tab

Oracle Financial Services Lending and Leasing enables you to reschedule customer
payments with the Customer Service screen’s Scenario Analysis screen. This feature is
available only for the loan product.

To use the Scenario Analysis screen

1. Open the Customer Service screen and load the account you want to work with.

4-33 ORACLE



4.5

4.5.1

2. Click the Customer Service tab, then click Scenario Analysis sub tab.
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You can use the Scenario Analysis screen to calculate a change in the account’s

e Principal payment amount
e Term
e Balloon payment amount

For more information about calculations, Flexible Repayment Options, and Amortization

Schedule, refer Scenario Analysis chapter of this User Guide.

You can determine the new payment schedule based on the customer’s request using the
Customer Service screen’s Scenario Analysis screen. When you click Post to Account in
Action section, you can replace existing schedule and update the account with new calculated

amounts and figures.

The posted transaction can be reversed in the Transactions screen (Customer Service drop-

down link > Transactions link).

Customer Service screen’s Account Details tab

Open the Customer Service screen and load the account you want to work with. Click the

Account Details tab to view the sections under it.

Account Details sub tab

Oracle Financial Services Lending and Leasing enables you to view account details using

Account Details sub tab.
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In the Account Information section click View.
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>| Origination Results, Customer Service: 20120200010223 Search Review Request (Pending: 0) -
Senddng Account(s): 20120200010223: MOORE CATHERINE / MOORE CATHERINE Elview | o Audt
V Servidng ;
View + Format + Freeze i Detach rap B, ® Curent( Show All ) Group Follow-u
Customer Service & =1 T @ & = i 2
. |company |Branch |Account # |Product | Days Past Due |Currency Pay Off Amt| \mount Due |Statu
Transaction Autharization| Wuso1 LsRL 0120200010223 LOAN VEHICLE (FR}. 820 USD 6,365.21 0.00 ACTIVE
Post Date Checks L 73 i
Escrow Transactions
e Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptey Repo/Foredosure Defidency » |7
Collateral Management
Reports Account Details | Statements Rate Schedule Insurances Contract Information
Producers
Vendors Account Information M o Audit
V Batch Transactions View v Format v | [P Freeze fiDetach | o wirap 5t}
Advances I I ‘ I T
Payments |pcaistartpt  |tastAcauaDt  [stop Accrual AccrualMethod  [Base Method |RebateMethod Index Type: Index Rate| Margin Rate |
Fees I wjozj2012 08/01/2016 N INTEREST BEARING | ACTUAL/360 HONE FLATRATE 0 £
7 Interfaces = = -
AP Transactions
GL Transactions

GaRetum ﬂ

Approved Amt 0,00
Consumed Amt 0,00
Remaining Amt 0,00
Last Advance Amt 0.00
Last Advance Dt

Securitization Details

Pool Id UNDEFINED

Amortized Loans

Exctra Principal Psid 0.00

View the following information for Loan servicing product.

In this field: View this:

Interest and Accruals section

Accrual Start Dt

The accrual start date.

Last Accrual Dt

The last accrual date

Stop Accrual

If selected, indicates that the accrual has been
stopped for the account.

Accrual Method

The accrual method.

Base Method

The base method.

Rebate Method

The rebate method.

Index Type

The index type.

Index Rate

The current index rate.

Margin Rate

The current margin rate.

Rate

The current rate.

Rate Start of the Year

The start rate of the year.

Last Rate Adj Dt

The last rate adjust date.

# of Rate Adjs (Year)

The number of due date changes (year).

# of Rate Adjs (Life)

The number of due date changes (life).
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In this field: View this:

Reschedule Method The reschedule method.

Reschedule Value The reschedule value.

Extn and Due Dates section

# of Extensions (Year) The number of times extensions granted (year).

# of Extensions (Life) The number of times extensions granted (life).

# of Extension Term (Year) | The number of terms extensions granted (year).

# of Extension Term (Life) | The number of terms extensions granted (life).

# of Due Day Changes The number of due day changes allowed in a year.
(Year

# of Due Day Changes The number of due day changes allowed in a life of an
(Life) account.

Last Extn Dt The last extn date.

Due Day Change Dt The due day change date.

Additional Details section

Total Term The total term.

Paid Term The paid term.
Maturity Dt The maturity date.
Balloon Amt The balloon amount.

Advance Details section

Approved Amount The approved amount.
Consumed Amt The consumed.
Remaining Amt The remaining amount.
Last Advance Amt The last advance amount
Last Advance Dt The last advance date

Securitization Details

Pool Id The pool ID.

Pool Status The pool status.

Pool Sale Dt Pool Sale date.

Repurchase If selected, indicates that it has been repurchased.
Repurchase Dt The repurchase date.
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In this field:

View this:

Extra Principal Paid

The extra principal paid.

Statements sub tab

The Statements screen contains three display only sections. The Statements section
displays a list of all statements generated during life of the account. The Transaction section
displays monetary transactions applied to the account from closing date of the previous
statement through closing date of the current statement. The Messages section displays
user-defined message that appears in the statement.

To view the Statements screen
1. Open the Customer Service screen and load the account you want to work with.

2. Click the Account Details tab, then click Statements sub tab.

ORACLE’

@ Welcome, DEMOSUPR ~  Accessbiity 8 Signout O

Financial Services Lending and Leasing
>| DashBoard Customer Service [ dos=
2| Origination Results Customer Service: 20140200012433 Search Review Request (Pending: 0) 2
Servicin
o Account(s): 20140200012433: PANDA ANSH [Evew | o audt
= s _ .
Benvona, View - Format = Fresez ! Detach e | 8@ & © Curent Show Al Group Folon-up
Customer Service : s
Securitization “ ‘
Transaction Authorization ol
Post Date Checks |Company [Branch |Account £ Product Currency| Pay OffAmt|  Amount Due Due|Stat:
| ot L
Escrow Transactions E - =
e W usor USHQ  20140200012433  LOAN VEHICLE (FR) UsD 15,214,38 5,081.92 03/3 ACTIVE:DELQ
Collateral Management
Reports Summary Customer Service Account Details Customer Detais Transaction History Pt Modes Bankruptcy Repo/Foredosure Deficiency »
Producers
o Account Details Statements  Rate Schedule Insurances Contract Information
endors
7
Bam;va”samms Statements Elven | o Audit
Advances
v = Freeze §fiDetach ra
L View v Format = = P 5]
Fees |Closing Dt |Due Dt |Generation Dt
Vi Wos/29/2014 07/20/2014 07/30/2014 7
Tt 05/30/2014 06/20/2014 07/30/2014 1
o e 4 04/28/2014 05/20/2014 05/20/2014 ~
Conversion Accounts 3 L ' 1
Statements  Transactions Messages
Statement Details View | o Audit
View + Format~ | [ Freeze A Detach Wirap w
T T T T T T
‘ Corrent Due()| Past Due} Late Charge (+)|  Other Charges(+)| NewBalance =|  Current Balance iPaV off Dt Pay OFF Amtilcif:n:’:giﬂm
- 1,270.48 5,081.92 30.00 0.00 6,382.40 15,000.00 07/18/2014 15,214.38
« 0 '
>| Collections
> WFP
>| Tools
2| setup =
= |

3. In the Statements section, click View.

4. View the followi

ng information:

In this field:

View:

Closing Dt

The statement closing date.

Due Dt

The statement due date.

Generation Dt

The statement generation date.

In the Statements Details section, select the statement you to view and click View.
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5. View the following:

In this field:

View:

Current Due (+)

The current due.

Past Due (+)

The past due amount.

Late Charge (+)

The late charge due.

Other Charges (+)

The other charges due.

New Balance =

The new balance.

Current Balance

The current balance.

Pay Off Dt

The payoff date.

Pay Off Amt

The payoff amount.

Last Profit Rate
Changed Date

The latest date on which the profit rate
was changed.

Current Profit Rate

The current profit rate.

Current Balance

The current escrow balance.

Current Due

The current escrow due.

Past Due

The past due escrow amount.

6. Click Transactions sub tab and click View

7. View the following information:

In this field: View:

Txn Dt The transaction effective date.
Transaction The type of transaction.

Type

Amount The transaction amount.

Click Messages sub tab and click View.

8. View the following information:

In this field: View:
Sequence The sequence number.
Message The message.

Rate Schedule sub tab

The Rate Schedule section contains information about rate adjustments, such as the

sequence and number of adjustments.

To view the Rate Schedule screen

1. Open the Customer Service screen and load the account you want to work with.

4-38

ORACLE
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2. Click the Account Details tab, then click Rate Schedule sub tab.

OQACLE ] ’ : & Vielcome, DEMOSUPR ~  Accessbiity @ Sign out O
Financial Services Lending and Leasing
> DashBoard Customer Service 36 Cose
>/ Origination Results Customer Service: 20140200012277 Search Review Request (Pending: 0) o
Servicin
h o Account(s): 20140200012277: JACOB NITHYA Eyew | o audt
i View » Format + Freere £ Detach wep | @ 8 © Gurrent® show Al © Group Folow-up
Customer Service
Securitization é
Transaction Authorization Oick
PostDate Chedks Company [Branch [Account # Product Currency | Pay Off Amt] mount Due |Due|Staty
Dt
Escrow Transactions - E
Plernmne uso1 USHQ 2014020001277  LOAN VEHICLE {FR) usp 201,684,090 34,392,20 03/1 ACTIVE:DELQ
Collateral Management
Reports Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptey Repo fForedosure Defiiency »
Producers
s Account Details Statements Rate Schedule Insurances Contract Information
Vendors
' Batch Transactions Rate Schedule [El vew | o audt
Deveues View -+ Format ~ | Ep Freeze i Detach Wrap W
Payments T
- | Seq|Adjustment Frequency Type Period|  # of Adjustments|
ees =
1 RATE CHANGE OCCURS AT MATURITY 1
7 Interfaces =
AP Transactions
GLTransactons | Rate Schedule {
Conversion Accounts £ Return
Period 1.00

>| Collections
> WFP

> Tools

> Setup

Seq 100

Adjustment Frequency Type RATE CHANGE OCCURS AT MATURITY

% of Adjustments 1.00

The Rate Schedule section only applies to variable rate loans.

3. In Rate Schedule section, click View.

4. View the following information:

In this field:

View this:

Seq

The sequence number for rate adjustment.

Type

Adjustment Frequency

The rate adjustment frequency type.

Period

The rate adjustment period for the frequency.

# of Adjustments

The number of rate adjustments for the frequency.

Insurances sub tab

Ifinsurance information was entered on Funding screen during Loan origination, you can view
financed insurance information on the Customer Service screen’s Insurances screen. The
Insurances screen displays the details of all financed insurances, including cancellation and
refund information whenever applicable. It also displays the insurances that were financed
after funding of Loan using the Customer Service screen’s Maintenance screen.

To view the Insurances screen
1. Open the Customer Service screen and load the account you want to work with.
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2. Click the Account Details tab, then click Insurances sub tab.

ORACLE & Welcome, DEMOSURR = accessiity 3 signaut O
Financial Services Lending and Leasing
>| DashBoard Customer Service 3 Close
> Origination Results Customer Service: 20120200010223 Search Review Request (Pending: 0) S
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¥ Servicing 8
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S Summary Customer Service Account Details Customer Details Transaction Histary Pt Modes Bankruptcy Repo/Foredosure Defigency »
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Producers
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¥ Batch Transactions View + Format » | B Freeze i Detach ] Wirap )
:dvam: [contractual [insurance Type [company = Tpolicy £ [Effective Dt Premum Amt| _ Term|Status
aymen| No data to display.
Fees il - m v
V Interfaces
AP Transactions
GL Transactions Insurance Information
CASA Reconclistion CaRetn
Conversion Accounts j
Policy Information Status Refund Alowed [ ﬂ
contractual [ Sub Status Grace Days Cancelation Fee []
B tioe Insurance Mode )
Phorie Cancelation Fes
Insurance Plan o et Buskind D
Company Phane 2 omplete: Refun
P Itemization Term Remaining
Effc w; o EXD‘[ yDt Refund Ca\(u\at;h 'v|E:md
Premium Amt ok Estimated Rr?\jed :rs‘
Commission Rule Commission Amt : ima Ed Qemnd 3 mf
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Cancellation/Refund Itemization
Secondary Benefidary
Policy Cancellation Dt
Insurance Tracking AEdt | [ vew | o Audit
View + Format+ | B2 Fresze £ Detach wrep | @ o Greste Trading
|sub-Parameter |Parameter [value
O i v No data to dsplay.
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> WEP
>/ Tools
>/ Setup -

3. On the Insurances screen, view the following information in Insurance Information

section:

In this field: View:

Contractual
contract.

If selected, indicates that the insurance policy is required by

Insurance
Type

The insurance type.

Company The insurance company.

Policy# The insurance policy number.

Effective Dt The insurance effective date.

Premium Amt | The insurance premium amount.

Term The insurance term.

Status The insurance status.

Click View and view the following information:

In this field:

View:

Policy Information secti

on:

Contractual

If selected, indicates that the insurance policy is
required by contract.

Insurance Type

The insurance type.
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In this field:

View:

Insurance Plan

The insurance plan.

Company

The insurance company.

Policy#

The insurance policy number.

Effective Dt

The insurance effective date.

Premium Amt

The insurance premium amount.

Commission Rule

The rule of commission.

Primary Beneficiary

The primary beneficiary of the insurance.

Secondary Benefi-
ciary

The secondary beneficiary of the insurance.

Status

The status.

Sub Status

The sub status.

Insurance Mode

The insurance mode.

Phone The insurance company’s primary phone number.
Phone 2 The insurance company’s alternate phone number.
Itemization The contract itemization.

Expiry Dt The insurance expiry date.

Term The term of insurance.

Commission Amt

The insurance commission amount.

Comments

The comments regarding the insurance policy.

Cancellation/Refund section:

Policy Cancellation Dt

The insurance cancellation date.

Refund Allowed

If selected, a refund is allowed. A selected box indicates
that the insurance premium can be rebated to the cus-
tomer in case of early payoff.

Grace Days Cancella-
tion Fee Allowed

If selected, indicates that cancellation fees during grace
period is allowed.

Cancellation Fees

View amount of the cancellation fee to be charged when
the insurance is cancelled.

Complete Refund

If selected, a complete refund is allowed.

Term Remaining

The remaining term on the insurance at cancellation.

Refund Calculation
Method

The refund calculation method.
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In this field:

View:

Grace Days

View the number of grace days allowed for cancellation
without charging a cancellation fee.

Estimated Refund Amt

The estimated insurance refund.

Received Refund Amt

The insurance refund received.

Itemization

The contract itemization.

4. In the Insurance Tracki

ng section, click Create Tracking.

The system loads insurance tracking parameters in the Insurance Tracking section.

5. If you want to reduce the list of parameters, select a sub attribute in the unlabelled Sub

Attribute box next to Create Tracking button.

If your system has been configured to use the Sub Attribute field, only attributes in a

particular group appear in the parameter display.
6. Click Edit and complete the Parameter and Value fields.
7. Click Save.

Contract Information sub tab

The Customer Service screen Contract sub tab enables you to view contract and truth-in-
lending information recorded during the funding process. It's a display only version of the
same information found on the Funding screen’s Contract screen.

To view an account’s contract information

1. Open the Customer Service screen and load the account you want to work with.

2. Click Account Details tab, then click Contract Information sub tab.

ORACLE’
Financial Services Lending and Leasing

& wecome,

DEMOSUPR ~ Accessbiity 2@ Sin out ©
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Advance

Min Initial Advance Amt 0,00
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_ Residual Gays 0 silng Method  UNDEFINED
b COBEETIeE IndexType FLATRATE Draw Period InterestRate 0.00
> WFP IndexRate 0.00 Late Charge Allowed []
>
Tools Rate Cap & Adjustments
2| Setup

>| Origination Results Customer Service: 20120200010223 Search Review Request (Pending: 0) =
Servicng Account(s): 20120200010223: MOORE CATHERINE / MOORE CATHERINE Sl view | o Auit
7 Servicng 5 i s
View ~ Format + Freeze ffiDetach | ol wrap 5 @ current© show Al ©) Group Follow-u
Customer Service =4 o 2 @ 8 E i =
| |Company |Branch |Account # |Product | Days Past Due |Currency Pay Off Amt| Amount Due |Status
Transaction Authorization! Wuso1 USRL 20120200010223  LOAN VEHICLE (FR}. 820 USD. §,365.21 0.00 ACTIVE
Post Date Checks Gl 1L ¥
Escrow Transactions
A 1t Di its E
Conay R Summary Customer Service ~ Account Details  Customer Detals  Transaction History PmtModes | Banuptcy | RepofForedosue  Deficency »
Collateral Management
Reports Account Details Statements Rate Schedule Insurances Contract Information
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¥ Batch Transactons
View » Format » | B Freeze [fiDetach | ofl Wrap
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Conversion Accounts ﬂ e
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Time Counting Method ACTUAL DAYS Rebate J
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Rebate Method
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Rebate Min Fin Chg Method
Min Finance Charge
Acquisition Charge Amt
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Pay Off Fee Allowed
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s 1
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100

0.00

Others

O
0.00
O
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]

Bank Information

If you selected aLoan account with escrow, Escrow Analysis tab is available.

3. Use the following sub tabs to view more information about the contract, if available:
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e Contract

e Repayment

e Itemization

e Trade-In

e Insurances

e ESC

e Escrow

e Escrow Analysis
e Compensation
e Subvention

e Proceeds

e Disbursements

e Fees
o ACH
e Coupon
e PDC

e References
e Real Estate

For more information on the sub tabs of the Contract tab, refer the section Contracts tab in

Funding chapter of the Origination User Guide.

Escrow sub tab

The Escrow sub tab is available only if Escrow is allowed for the account. You can view the

Escrow details using the sections in this tab.

1. In Escrow Details section, click View

ORACLE"
Financial Services Lending and Leasing

Asianedinas DEMOSALES = Accessbiity 1@ Sionout

>/ DashBoard o s
>/ origination Resiits Customer Service: 2013050000120 Search Review Reauest (Pending: 0) 2
servicing Elvew | <2 aude
FIESSce © Show Al © Group Folow-up
= [ Pay OFF Ami] Aot e [Stat [ideernmor |
2 [EECSEDIEHARGED CRF B PIRERG: | 25 52215
Account Details | CustemerDetale  Transsction Histery Pt Modes Senieuptey Repo/Foradosure Defceney » |2
Rl S T Corts L o miations Excrom
Farrow Tramsachons
view | o auin |
= - i petoch - | wa
[sub Tyme [Requred Escrow [Cushion slowed [optout [orrant
ounTY TAX [ ¥ N —

Accounl 4 ACCOUNT123
100,000.00
PR-0100 L-VENDOR L
os/05/2014
't 07/01/2013
12/31/1000
Insurance

Coversge Type LIFE

2. View the following information:

100,000.00
a8
PoLICY

=Dt 02/02/2013
nDt 12/12/2013
Tax

Property Tax REAL ESTATE

In this Field

View this

Escrow Type

The escrow type.

Sub Type

The escrow sub type.

Required Escrow unchecked

If selected, indicates that the escrow is required
for the account.
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In this Field

View this

Cushion allowed

If selected, indicates that the cushion is allowed
for the account.

Opt Out If selected, indicates that the escrow is opt out
for the account.

Current If selected, indicates that this is the current
record of the escrow.

Disbursement

Account # The account number.

Yearly Amt The yearly amount.

Vendor The vendor.

Maturity Dt

The maturity date.

Next Disb Dt

The next disbursement date.

Last Disb Dt

The last disbursement date.

Insurance

Coverage Type

The coverage type.

Coverage Amt

The coverage amount.

Coverage Term

The coverage term.

Policy #

The policy number.

Effective Dt

The effective date.

Expiration Dt

The expiration date.

Tax

Property Tax

The property tax.

3. In Escrow Transactions section, click View.

ORACLE
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4. View the following information:

In this Field View this
Post Dt The post date.
Txn Dt The transaction date.

Transaction

The transaction.

Txn Amount

The transaction amount.

Details

The details.

Customer Service screen’s Customer Details tab

Open the Customer Service screen and load the account you want to work with. Click the
Customer Details tab to view the sections under it.

Customer Details screen displays the information gathered on application entry process
regarding the customer and customer’s address, employment data, and phone numbers.
Using this screen, you can update or add to a customer’s address, employment information,
or phone listing. Whenever you add or edit the customer details, a system generated
comment will be posted in the account to keep record of old and new details.

Note that the ‘Edit’ option on this screen has user level security defined and based on your
responsibility, you can either edit a few or all of the fields. The difference is that, you may
either have access to edit only non-PII (Personal Identifiable Information) fields or edit all
possible fields as per the customer maintenance transaction.

The list of possible editable fields in both these scenarios is given below:

Edit non-PIl fields

All editable fields

Marital Status

Birth Date

Language Marital Status
Education Language
Mother's Maiden Name Education

Class Type Mother's Maiden
Email Class Type
Stop Correspondence Email

Disability Stop Correspondence
Skip Disability
Privacy opt out Skip

Existing CIF

Privacy Optout

Existing CIF

Identification Details like
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Edit non-PlIl fields

All editable fields

Passport

Issue Date

Expiry Date

Visa #

Nationality

National ID

SSN

License #

License State

To view or edit customer information
1. Open the Customer Service screen and load the account you want to work with.

2. Click Customer Details sub tab.
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Passport =
Language | ENGLISH [=] e 5 Order Ref #
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3. Inthe Customer Information section, click View the following information:

In this field: View

this:

Customer Information section

Customer #

Customer number.

Relation

Customer ‘s relation with the bank.

ECOA

The Equal Credit Opportunity Act code.
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In this field:

View this:

Name

Customer’s name.

Birth Dt

Customer’s date of birth.

Marital Status

Customer’s marital status.

Enabled Status of the account.
Language Customer’s language.
Education Customer’s education.

Mother’s Maiden
Name

Customer’s mother’s maiden name.

Class Type

Customer’s class type.

Email

Customer’s e-mail address.

Stop Correspond-
ence

Customer’s stop correspondence indicator. If selected, this indi-
cates that the system will not send the customer any correspond-
ence, such as monthly statements. This is selected using the
Maintenance screen.

Disability Customer’s disability indicator.

Skip Customer’s skip indicator. If selected, this indicates that the cus-
tomer is a skip debtor. This is selected using the Maintenance
screen.

Bankruptcy Customer’s bankruptcy indicator.

Privacy Opt-Out

Privacy opt-out indicator. If selected, indicates that the applicant
has elected to refrain from the non-public sharing of information.

Existing CIF

If selected, indicates that the customer is an existing CIF.

Identification Details section

Passport # Customer’s passport number.

Issue Dt Passport issue date.

Expiry Dt Passport expiry date.

Visa # Customer’s visa number.

Nationality Customer’s nationality.

National ID Customer’s national identification.

SSN Customer’s social security number. If the organizational parame-
ter UIX_HIDE RESTRICTED DATA is set toY, this appears as a
masked number; for example, XXX-XX-1234.

License # Customer’s licence number.

License State

State where the licence was issued.
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4.6.1.1

In this field: View this:

Military Service

Active Military Active military duty indicator. If selected, indicates that customer is
Duty on active military duty and may qualify for rates in accordance with
the Service members Civil Relief Act of 2003 (SCRA).

Effective Dt The effective date

Order Ref # The order reference number.
Release Dt The release date.

Customer The deceased date of the customer.

Decease Date

When military duty transaction is posted on an account, the system does the following:

e Restricts the user from posting repossession/ foreclosure and bankruptcy activities on
the account.

e Posts “DO NOT CHARGE OFF” condition on that account to exclude the account from
Auto Charge Off process.

Customer sub tab

Click Customer to view the sections under it.

Address sub tab

Click Address sub tab to view address information for the customer in the following section:

In this field: View this:

Type The address type.

Current If selected, indicates that this is the customer’s current address.

Confirmed If selected, indicates that the address if confirmed by the cus-
tomer.

Mailing If selected, indicates that this is the customer’s mailing address.

Permission to Check this box if customer has provided permission to contact

Call through the specified phone number.

Atleast one phone number for every application should have
the permission to call (flagged as "Y') for the successful pre-
qualification of the application. Else, an error message is dis-

played.
Country The country.
Postal Address The postal address type.
Type
Address # The address.
Street Pre The street pre.
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In this field: View this:

Street Name The street name.

Street Type The street type.

Street Post The street post.

Apt # The apartment number.

Address 1 The customer’s address.
Address 2 The customer’s address.
Address 3 The customer’s address.

Site Trecioleceds:

Zip The zip code.

Zip Extn The zip code extension.

City The city.

State The state code.

Phone The phone number.

Address The address.

Census Tract/ The census tract/BNA code.

BNA Code

MSA Code The metropolitan statistical area (MSA) code.
Comment Comments regarding the address.

4.6.1.2 Telecoms sub tab

1. Click Telecom sub tab to View/edit the Telecom information for the customer:

In this field: Do this:

Type Select the telecommunication type.
Phone Specify the phone number.

Extn Specify the phone extension.

Current Select if this telecom number is current.

Permissionto | Check this box if customer has provided permission to con-
Call tact through the specified phone number.

Atleast one phone number per application should have the
permission to call (flagged as 'Y") for the successful pre-
qualification of the application. Else, an error message is
displayed.
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In this field:

Do this:

Time Zone Select the applicant’s time zone.
Start Time Specify the best time to call start time.
End Time Specify the best time to call end time.
Period Specify the time period.

4.6.1.3 Employment sub tab

1. Click Employment sub tab, in Employment Information section, click View to View/edit
the employment information for customer in the following section:

In this field: | View this:

Current If selected, indicates that this is the customer’s current address.

Permission Check this box if customer has provided permission to contact

to Call through the specified phone number.
Atleast one phone number per application should have the permis-
sion to call (flagged as 'Y') for the successful pre-qualification of the
application. Else, an error message is displayed.

Type The occupation.

Employer The employer’s name.

Occupation The occupation.

Title The title.

Department The department of the employment.

Country The country.

Address # The address line.

Address The employer’s address.

Line 1

Address The employer’s address.

Line 2

Site Thestates

Zip The zip code.

Zip Extn The zip code extension.

City The city.

State The state.

Phone The work phone number.

Extn The work phone number extension.
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In this field: View this:

Comment Comments regarding the employment.

4.6.1.4 Tracking Attributes sub tab

You can add tracking attribute information to an application at any time on the Customer
Details screen’s Customer Tracking Attributes section

In the Tracking Attributes section, click Edit

When you click Create Tracking, the system loads the tracking parameters.

e If you want to reduce the list of parameters, select a sub-attribute in the Sub Attribute
box.

e If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the Parameter display.

e specify the requested parameter in the Value field and click Save.
Save any changes you made to the account.

4.6.2 Business sub tab

If this is a SME Loan, information gathered on the application entry process regarding the
business and business’s address, partners and affiliates data, and phone numbers appears
on the Customer Service screen’s Business screen. Using the Business screen, you can
update or add to a business’s address, partners and affiliates information, or phone listing.

To view or edit business information
1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click the Customer Service drop-down link, then click
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4.6.21

3. In the Business Details section, click View

4. On Business screen, load the business whose information you want to view in the
Business section using First, Previous, Next, and Last buttons.

In this field:

View this:

Organization Type

Organization type.

Type of Business

Type of the business.

Name of the Business | Name of the business.

Legal Name Legal name of the business.
Tax Id # Tax identification number.
Start Dt Business start date.

# of Employees (Curr) | Current number of employees at the business.

# of Employees

Number of employees at the business after financing.

Contact Person

Contact person at the business.

Business Checking
Bank

Bank name of the business’s checking account.

Bank Account #

Bank account number.

Avg Checking Balance | Average checking balance.

# of Locations

Number of locations of the business.

Management Since

Year the current management was established.

Addresses sub tab

Click Addresses sub tab and then click View. In the Address section, load the address
information you want to view.

In this field: View this:

Type Address type.
Country Country code.
Address # Address number.
Siate States

Postal Type Postal type.

Pre Pre

Street Name

Name of street.

Street Type

Type of street.
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In this field:

View this:

Post Post box number.
Apt # Apartment number.
Address 1 Address.

Address Line 2

Address Line 2

Zip Zip code.

Zip Extn Zip extension.

City City.

State State.

Phone Phone number.
Ownership Ownership type.
Comment Additional comments.

4.6.2.2 Telecom sub tab

Click Telecoms sub tab and then click View. In Telecom section, view the following

information:

In this field:

View this:

Telecom Type

Telecommunication type.

Phone Phone number.
Ext Phone extension.
Current If selected, indicates that this is the current record.

4.6.2.3 Partners sub tab

Click Partners sub tab and then click View. In the Partners section, load the business partner
information you want to view or edit using First, Previous, Next, and Last buttons.

In this field: View this:

First Name Partner’s first name.

Mi Partner’s middle name.

Last Name Partner’s last name.

Suffix Partner’s suffix.

SSN Partner’s social security number.
Birth Dt Partner’s birth date.

Birth Place Partner’s birth place.
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In this field: View this:

Director Ind If selected, indicates that partner is the director of the business.

Networth Partner’s net worth.

Gross Income | Partner’s gross income.

Language Partner’s language.

Nationality Partner’s nationality.

Title Partner’s title.

Ownership Percentage of ownership held by the partner.
(%)

Email Partner’s e-mail.

Phone Partner’s phone.

Extn Partner’s phone extension.

4.6.2.4 Affiliates sub tab

Click Affiliates sub tab, in the Affiliates section, load the business affiliate information you
want to view using First, Previous, Next, and Last buttons.

In this field: View this:

Organization Affiliate’s organization type.
Type

Legal Name Affiliate’s legal name.

Name of the Busi- | Affiliate’s business name.

ness

Tax ID # Affiliate’s tax identification.

Ownership (%) Affiliate’s percentage of ownership.

# of Employees Affiliate’s number of employees.

NAICS CODE Affiliate’s North American Industry Classification System code.
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4.7

4.71

Customer Service screen’s Transaction History tab

Open the Customer Service screen and load the account you want to work with. Click the

Transaction History tab to view the sections under it.
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Current Balance Total 34,426.80

Balances sub tab

Details of an account balance can be viewed on the Balances sub tab.

The Balance Group in Balances section consists of the following four action buttons:

e Current Balance

e Deficiency Balance

e Non-Performing Balance
e Terminate Balance

By default, the Current Balance option is selected. In case the status of an account is
‘Charged Off’, then the system defaults to ‘Deficiency Balance’ option.

Depending on which one you select, a different set of balance information appears. In all
cases, the Balance screen can be viewed in the following two transaction period modes:

e ITD/CTD (Inception-to-date/Cycle-to-date)
e YTD (year-to-date)

To view account balance information

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Balances sub tab

3. Inthe Balance Group section, select the balance you want to view.

4-55

ORACLE



Current Balance displays the current balances for accounts with an status of ACTIVE.

In this field: View:

Balance Type The balance type.

Opening Balance The opening balance amount.

Posted The amount posted (in addition to the opening balance).

Paid Balance The amount paid.

Waived The amount waived.

Charged Off The amount charged off.

Adjusted (-) The amount adjusted (negative adjustments).

Adjusted (+) The amount adjusted (positive adjustments).

Balance The current (closing) balance. The total active balance of
the account is displayed at the bottom.

Deficiency Balance displays the current balances for accounts with an status of CHARGED
OFF. If you click Deficiency Balance, the following information appears:

In this field: View:

Balance Type The balance type.

Opening Deficiency The opening deficiency balance.

Chg off Posted The additional charged off amounts posted.
Recovery The amount of deficiency balance paid.
Deficiency Balance The current (closing) deficiency balance. The total defi-

ciency balance of the account is displayed at the bottom.

Non-Performing Balance displays the current balance for accounts with status as NON-
PERFORMING. Non-Performing accounts fall between CHARGED OFF accounts and ACTIVE
accounts. These accounts are treated as active when dealing with the customer, but for
accounting purposes are treated differently as they are expected to charge off in the future.
Fee and interest balances are not expected to be collected in full and therefore are not
recognized as income. If you click Non-Performing Balance, the following information
appears:

In this field: View:

Balance Type The balance type.

Opening Non-Performing | The opening non performing balance.

Paid / Terminate The amount of non performing balance paid or termi-
nated.

Paid Excess The additional non performing amounts posted.

Waived The amount waived.
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In this field: View:

Adjusted (-) The amount adjusted (Negative adjustments).
Adjusted (+) The amount adjusted (Positive adjustments).
Balance The current (Closing) non performing balance. The

total non-performing balance of the account is dis-
played at the bottom.

Terminate Balance displays the current balance for accounts with a status of TERMINATE.
Selecting Terminate Balance option displays the following account details.

In this field: View:

Balance Type The balance type.

Opening Balance The opening non performing balance.

Paid / Terminate The amount of non performing balance paid or terminated.
Waived The amount waived.

Charge Off The additional charged off amounts.

Adjusted (-) The amount adjusted (Negative adjustments).

Adjusted (+) The amount adjusted (Positive adjustments).

Terminate The balance amount to terminate.

4. Inthe Txn Period Balance section, select how you want to view the balance:
Select ITD/CTD to view transactions by Inception-to-date /Cycle-to-date:
-or-
Select YTD to view the transactions by year to date.

4.7.2 Transactions sub tab

The Transactions screen displays all transactions that have occurred over the life of account.
Transactions can be sorted by when the transaction was created (Post Dt) or the effective
date of transaction (Txn Dt). You can also choose to view all transactions or reverse certain
transactions. This information comes from the payments and advances applied to the
account, maintenance tasks, and nightly processes such as billing.

To view the transaction history of an account
1. Open the Customer Service screen and load the account you want to work with.
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2. Click Transaction History tab, then click Transactions sub tab.
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3.
to view on the Tra

nsactions screen.

In the View Options section, select type of transactions in this account’s history you want

If you select this:

The system displays:

Good Payments

All valid payments that was neither voided nor reversed.

All Payments

All transaction involving payments.

Good Txns

All transactions that was neither voided nor reversed.

All Txns

All transactions.

order of when the
_or_

transaction was made effective.

In the Sort Option section, choose Post Dt to sort entries on in Transactions section in

Select Txn Dt to sort the entries on in Transactions section in order of when the transac-

tion was created.

In View Option section, click View to view the following information:

In this field:

View:

Transactions section

Post Dt

The transaction posting date.

Txn Dt

The transaction effective date.

Description The transaction details.
Currency The currency of the transaction.
Amount The transaction amount.
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4.7.21

4.7.2.2

In this field:

View:

Details

The transaction details.

Balance Amt

The balance amount. This is the principal balance, not the total
balance amount.

Payment Currency

The payment currency.

Payment Amount

The payment amount.

Payment Type The payment type.

Reference The reference number associated with the transaction.
Mode The mode of the transaction.

Reason The reason for the transaction.

Allocation Details

Txn

The transaction allocation details.

Amt

The transaction allocation amount.

To Reverse (or Void) a Transaction

1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Customer Service drop-down link, then click
Transactions.

In the Transactions section, select the transaction you want to reverse.

4. Click Reverse. A confirmation dialog is displayed.

5. Click ‘Yes’ to reverse the transaction. On confirmation, the reversal is posted for
processing.

Some transactions cannot be reversed. If a transaction cannot be reversed, the Reverse
button will be dimmed when transaction is selected. If the Reverse button is unavailable, the
transaction anniversary cannot be reversed.

Access to the Reverse button can be restricted by user responsibility and account’s product
type using the PAYMENT REV transaction code (Super Group: ACCOUNT MONETARY
TXN) on the Administration screen.

(For more information, see Txn Codes tab (Transaction Super Group screen) section of
the Administration (System) Setup chapter in the Oracle Financial Services Lending and
Leasing Setup Guide).

Voiding an Account

To void an account
Oracle Financial Services Lending and Leasing can be configured to void an account using

the Reverse button on the Transaction screen.
1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Customer Service drop-down link, then click
Transactions.
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4.7.3

3. Inthe Transactions section, select ACTIVE entry in the Description field.

4. Click Reverse.

On the Transactions screen, Oracle Financial Services Lending and Leasing creates an entry
of REVERSE ACTIVE and reverses all transactions. The system also changes status of the
account to CLOSED: VOID and changes status of the application to APPROVED-VOID (or
whatever the account’s last status was before funding).

To use this feature, ACTIVE REV transaction code must be enabled and set to manual on
the Transaction Super Group screen for your user responsibility and account’s product type.
(For more information, see the Txn Codes tab (Transaction Super Group screen) section
of the Administration (System) Setup chapter in the Oracle Financial Services Lending
and Leasing Setup Guide).

Payment Rating sub tab

To view the transaction history of an account
1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Payment Rating sub tab.
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The Payment Rating section displays month and year of payment and rating reported to
credit bureaus through Metro 2 file for the past 24 months, including the following:

In this field: View this:

Pmt Rating The payment rating.

Rating Description The payment rating description.

Acc Status The credit bureau account status.

Status Description The credit bureau account status description.
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4.7.4

In this field:

View this:

Month/Year Rati

ng The month/year of payment rating.

Due Date History sub tab

The Due Date History tab provides a delinquency history, by payment, by displaying a history
of all due dates, along with when actual payment was made for that due date and the
subsequent balance. If a payment was delinquent, Due Date History section displays the
number of days the customer was delinquent against each due date.

Due Date History sub tab displays all the dues that have crossed the system date and also
the history that is currently available in Transaction History > Due Date History sub tab.

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Due Date History sub tab.
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ry section, click View

In this field:

View this:

Due Dt The due date.

Due Amt The due amount.

Last Pmt Dt The last payment date.
Pmt Amt The payment amount.

Balance Amt

The balance amount.

Days Past Due

The days past due.

Pmt Received

If selected, indicates the payment was received.
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4.7.5

Repayment Schedule sub tab

The Repayment Schedule section contains information about schedule of repayment such
as the date and payment amount.

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Repayment Schedule sub tab.
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Collateral Management
Reports Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defigency »
Producers
ar Bdlances Transactions Payment Rating Due Date History Repayment Schedule Viork Orders
endors
7 Batd; Transactions Repayment Schedule Elyew | o audt
Advances
W - Freeze i Detach Wrap
S v:u Format =4 Ej' e o i) ‘
e | seq|Date | # of Prts| Pt Amt | Generated |
Tt s || 102/10/2012 % 350.99 ¥
AP Transactions
GL Transactions ﬂ Repayment Schedule j
Conversion Accounts Gaetm
Seq 1 Pt Amt 353,99
Date 02/10/2012 Generated
#ofPmis 36
Repayment Schedule Details Elvew | o audt
View v Format v | &y Freeze i Detach irap [oh)
|pate | Payment Am| Principal Amt | Interest| Balance Principal |
Mo data to display.

View the following information:

In this field:

View this:

Repayment Sched

ule section

Seq

The payment sequence number.

Date

The repayment date.

# of Pmts

The number of payments.

Pmt Amt

The payment amount.

Generated

generated.

If selected, indicates that the repayment schedule has been

Repayment Sched

ule Details section

Date

The repayment date.

Payment Amt

The payment amount.

Principal Amt

The amount paid to principal.

Interest

The amount paid to interest.

Balance Princi-
pal

The balance of the principal.
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4.7.6

Work Order sub tab

To expedite repossessions and foreclosures, the display only Vendor Work Order screen
enables you to view all the work orders issued to different vendors for an account.

To view the vendor work order screen

1. Open the Customer Service screen and load the account you want to work with.

2. Click Transaction History tab, then click Work Order sub tab.

ORACLE

& Welcome, DEMOSUPR ~  Accessbiity 1@ Signgut ©

Financial Services Lending and Leasing

»| DashBoard
>/ Origination
Serviding
' Servidng
Customer Service
Securitization
Transaction Authorization
Past Date Chedks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendors
¥ Batch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
GL Transactions
Conversion Accounts

Customer Service 3] Cos=
Results Customer Service: 20120100010084 Search Review Request (Pending: 0) :
Account(s): 20120100010084: SMITH LISAJFW view | o Audit
View « Format + Freeze 5 Detach 21l Wrap M & @ curent Show Al Group Folow-up
ol 1 ‘ \ | |
| | | | | Oldk
|Company [Branch iA::Duntt Product ;Curren:v‘ Pay Off Amt Amount Due | Due|Stat. ‘
| | | | bt L
.USDl USR1  20120100010084 LOAN VEHICLE (FR) usb 0.00 0.00 04f1PAID OFF T
Summary Customer Service Actount Details Customer Details Transaction History Pmt Modes Bankruptcy RepojForedosure Deficiency »
Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Vendor Work Order Elview | o Audit
View v Format~ | Freszz I Detach rap W) (5] view Work Order \ o Create Work Order
. [Tyee ot | Estimated| Viendor |Status |
[l servicG 03/07/2014 0.00 MN-00001 NEW
Total Amt : 0.00
vendor Work Order ﬂ
GaRetun
Type SERVICING Vendor MN-00001
Dt 03f07/2014 Status NEW
Estimated 000 Total Amt: 0.00

In the Vendor Work Order section, click View

View the following display only information:

In this field:

View this:

Type The assigned type.

Dt The assignment date.

Estimated The estimated dollar amount of work order.

Vendor The vendor number and name.

Status The assigned status.

Total Amt The total estimated dollar amount of all work orders.

You can create/view and maintain vendor work orders related to an account.

e To create and maintain vendor work orders, click Create Work Order. The system
opens Vendor Management screen. You can perform tasks and record additional
information, such as changing the work order’s status and adding comments in the Work
Orders section.

If vendor screen is already opened in the main screen and user tries to create new work order
or open an existing work order, system displays the warning message as “Vendor
management screen is already open. Please close it and retry”.

e To view more detailed information about vendor work order, select the work order you
want to view and click View Work Order. The View Work Order button appears faded
if the responsibility does not allow access to the Vendor Work Order screen.
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4.8.1

3. Click Close on the Vendor Management screen to return to the Customer Service screen.

For more information about using the Vendor Management screen, please refer to the Vendor
chapter in the User Guide.

Customer Service screen’s Pmt Modes tab

Open the Customer Service screen and load the account you want to work with. Click the
Pmt Modes sub tab to view the sections under it.

ACH sub tab

If used, the ACH section displays information about automated clearing house and electronic
fund transfers.

To view the ACH information screen
1. Open the Customer Service screen and load the account you want to work with.

2. Click Pmt Modes tab, then click ACH sub tab.

ORACLE"

2 L . . . & Welcome, DEMOSUPR ~  ccessbiity 13 Signout O
Financial Services Lending and Leasing

>/ DashBoard Customer Service [#]Clos=
>/ Origination Results Customer Service: 20120400010479 Search Review Request {Pending: 0) =
Sevicho Account(s): 20120400010479: CCINQUWFOIL JEAN / CCINQUWFOIL JEAN Elyew | o Auit
s view+ Format - | B0 | TFreeze EfiDetach | Juran | §) B © Curent Show Al Group Falowip
Customer Service - . i L - . -
Seauitization & | | | | | Ll
Transacton Authorization B | | | oicd
Post Date Checks |Company EEranrJ‘\ EAccnur\l = ‘Prnducl i[urrency! Pay Off Amt: Amount Due |Due|Status
Escrow Transactions = L L | | L [Dt |
e Moz NLHQ 0120400010479  LOAN HOME (YR} usp 0.00 0.00 05/1 CLOSED:PAID OFF
Colateral Management
Reports «  Customer Senvice Account Details Customer Detsils Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficency Collateral »
Producers
ACH Coupon Past Dated Checks Payment Arrangement
Vendors
7 Batch Transactions ACH Information Elven | o Audt
s View » Format~ | B Fresze  Ef Detach irap W) © Recurring ©) Gne-Time Phone () Al
Fements Reference # Bank Name |Routing = Account Type |Account = | Pt Day PmtAmt|  Pmt Amt Excess|Pmt Freq F
e No data to display. i
7 Interfaces - = =
AP Transactions
GL Transactions ﬂ
Conversion Accounts ACH Information ﬂ
= Return
Reference # PmtDay Direct Debit Fee [
Bank Name Pt Amt StartDt
Routing # Pt Amt Excess End Dt
Account Type PmtFreg Defauit [J
Account # Fee Amt Status

The system displays the ACH details depending on the following option selected:

e Recurring - Select ‘Recurring’ to display all the Recurring ACH details.
e One-Time Phone - Select this option to display one time ACH details.
e All - Select ‘All’ to display both recurring and one-time phone ACH details.

If you have selected ‘Recurring’ or ‘One-Time Phone’ option, you can further Add, Edit, or
Copy the details and perform any of the Basic Operations mentioned in Navigation chapter.
On save, the system will automatically post the transaction capturing the current transaction
date along with a comment as 'Direct Record Update' for the particular ACH transactions.

If you have selected ‘Recurring’ option, the following fields are displayed:

In this field: View this:

Reference # The unique reference number.

Bank Name The bank name.
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In this field:

View this:

Routing # The routing number.

Account Type | The type of account.

Account # The account number. If the organizational parameter UIX HIDE RE-
STRICTED DATA is set to 'Y, this appears as a masked number; for
example, XXXXX1234.

Pmt Day The payment day.

Pmt Amt The Payment amount.

Pmt Amt The excess payment.

Excess

Pmt Freq The payment frequency.

Fee Amt The amount charged as fees.

Direct Debit If selected indicates that the fees is debited directly.

Fee

Start Dt The date the system began using ACH payments for this account

End Dt The ACH end date.

Default If selected indicates that this ACH is the default ACH for the account.

Status The status of the account.

Note

This information can be edited using the Maintenance screen and the non monetary trans-
action ACH MAINTENANCE.

If you have selected ‘One-Time Phone’ or ‘All’ option, the following fields are displayed:

In this field:

View this:

Reference #

The unique reference number.

Bank Name The bank name.

Bank City The bank city.

Bank State List of available states.

Routing # The routing number.

Account Type | The type of account.

Name On The account name.

Account

Account # The account number. If the organizational parameter UIX HIDE RE-

STRICTED DATA is set to 'Y, this appears as a masked number; for
example, XXXXX1234.
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In this field: View this:

Debit Dt The debit date.

Pmt Amt The Payment amount.

Direct Debit If selected indicates that the fees is debited directly.
Fee

Secret Ques-
tion

Select the secret question from the drop down list.

Provided To The person to whom the ACH is concerned.
Whom

Reference Additional reference if any.

Drawer Rela- The withdrawer relation to ACH.

tion Type

Drawer Name

The name of withdrawer.

Drawer Address of withdrawer,
Address1

Drawer Address of withdrawer,
Address2

Drawer City City of withdrawer,

Drawer State

State of withdrawer,

Drawer Zip Zip of withdrawer,
Status The status of the account.
Note

This information can be edited using the Maintenance screen and the non monetary trans-
action ACH MAINTENANCE.

Copying ACH Details

You can copy and maintain ACH details from Pmt Modes sub tab of Customer Service
screen. Copy option is available only when you have selected the ACH option as either
Recurring or One-Time Phone.

To copy the ACH details
1. Select a record and click Copy.

2. A confirmation message is displayed as ‘Do you want to Copy ACH Record?’. Click OK
to copy and create a new record.

On confirmation, the system creates a new row with new reference number, Status as ‘Active’,
Default as ‘N’, Start Dt as ‘System Dt + Pre note days’ and all the other details as maintained
in the copied record. When a new record is created using the Copy function, the system will
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4.8.3

post a ‘New ACH Transaction’ capturing the current transaction date along with a comment

as 'Direct Record Update'.

Coupon sub tab

The Coupon section displays information regarding coupons associated with the account.

To view the coupon screen

1. Open the Customer Service screen and load the account you want to work with.
2. Click Pmt Modes tab, then click Coupon sub tab.

ORACLE’

Financial Services Lending and Leasing

@ Welcome, DEMOSUPR +  Accessbilty 2@ Signout O

View the following:

3] DashBoard Customer Service [ dos=
2/ Origination Results Customer Service: 0131200011054 Search Review Reguest (Pending: 0) 2
Srenncing Account(s): 20131200011054: MAC RAJ Evew | o audt
s VW Eomat = Freeze i Detach W & @ Current® Show MO Group Follow-up
Customer Service T
Securitization ? | ‘ | | | ‘
Transaction Authorization | | | | | Olde
Post Date Checks iCumpanv iBranEh iAE(Dum # Product. ;Curren[v‘ Pay Off Amt| Amount Dt ;L tatL ‘
i::uﬁn:;mf:: Moz NIHQ 2013120011054  LOAN HOME (VR) EUR 3,402.30 194.93 01/1ACTIVE:DELQ T
Colateral Management
Reports « | Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency Collateral »
ot aActi Coupon Past Dated Checks Payment Arrangsment
Vendors
7 Batch Transactions Coupons Elven | o audt
Aot View v Format v | Ep Freeze i Detach Wrap 5
Payments T T T 1
[order | Coupon Starting #[order bt # of Coupons|Ordered By |
Fees m 0 7
7 Interfaces
AP Transactions
GL Transactions j Coupons j
Conversion Accounts @ Retun
order [ #of Coupons 0
Coupon Starting # O Ordered By
Order Dt

In this field: View this:

Order

If the coupons are ordered for the selected account.

Coupon Start-
ing #

The starting number of coupon ordered for the customer.

Order Date The order date of the coupon.

# of Coupons

The total number of coupons ordered for the customer.

Ordered By The person who ordered the coupons

Post Dated Checks sub tab

The Post Date Check section enables you to view any post dated check information for the

account, if PDC is a method of repayment.

To view the post dated checks details screen

1. Open the Customer Service screen and load the account you want to work with.
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4.8.4

2. Click Pmt

ORACLE'
Financial Services

Modes tab, then click Post Dated Checks sub tab.

& Welcome, DEMOSUPR ~  Accessbiity 1@ Sgnout O

Lending and Leasing

> DashBoard
2| Origination
Servidng
¥ Servicng
Customer Serviee
Seauitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
vendors
7 Batch Transactions
Advances
Payments
Fees
7 Interfaces
AP Transactions
GL Transactions

Conversion Accounts

Customer Service 3] close
Results Customer Service: 20120300011973 Search Review Request (Pending: 0) &
Account(s): 20120300011973: LECHNER BRET / AMY Elvew | o audt
View v Format + Freeze EfiDetach | o wrap M & @ curent® show Al O Group Follow-up
v T 1 T T ]
& | | | | | |
| | | | | | ot
Company |Branch |Account % Product ;(urren[y‘ Pay Off Amt| Amount Due | Due | Status ‘
| | | |
iUSI)l USR1  20120300011973 LOAN VEHICLE (FR) usp 0.00 0.00 PENDING i
«  Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficiency Collateral »
ACH Coupen Post Dated Checks Payment Arrangement
Post Dated Checks Bl vew | of Audt
view = Format - | B Fresze  ffiDetach Wrap W
_ lPocType |status Check #|Check Dt Check Amt|Bank Name |Account Tvpe |Account =
MNo data to display.
j Post Dated Checks
{aRetum j
PDC Type Check Dt Account Type
Status Check Amt Account #
Check # Bank Name Comments

View the following:

In this field: | View this:

PDC Type The type of post dated check in use.
Status The status of the post dated check.

Check # The check number of the post dated check.
Check Dt The check date of the post dated check.
Check Amt The check amount of the post dated check.
Bank Name | The bank name of the post dated check.
Account The account type of the post dated check.
Type

Account # The account number of the post dated check.
Comments Additional information as comments, if any.

Payment Arrangement sub tab

The Payment Arrangement section enables you to define and calculate the payment amount
for the account with status Charge-off. An alert message will be displayed in the Customer

Service screen when the user tries to view the payment arrangement for account other than
charged off status.

To view the Payment Arrangement details screen

1. Open the Customer Service screen and load the account you want to work with.
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2. Click Pmt Modes tab, then click Payment Arrangement sub tab.

ORACLE

Financial Services Lending and Leasing

& Welcome, DEMOSUPR ~  Accessbiity 3 Sinout O

>/ DashBoard

*| Origination

Results

Customer Service

Customer Service: 20141000017508

Search

Review Request (Pending: 0)

3] Close

Escrow Transactions
Account Documents
Colateral Management
Reports «
Producers
Vendors
¥ Bach Transactions
Advances
Payments
Fees
V Interfaces
AP Transactions
GL Transactions j
Conversion Accounts

Servicing Account(s): 20141000017508: DD SS Evew | o audt

¥ serviang G b Freese G Detach B & © curent® show Al © Group Folow-up
Customer Service . | * " : : i
Secruilaaton & | | | | |
Transaction Authorization | | | | [old
Post Date Checks oy pranch i»\(wunl # Product iCurrEnw‘ PayOffAmt|  Amount Due Due|Status

Wuso1 USHQ 2014100017508  LOAN VEHICLE (FR)

Customer Service Account Details

ACH Coupon PostDated Checks

Payment Arrangement
Frequency MONTHLY

StartDt Plan Amt
EndDt Outstanding Amt
[ calauiate | 4§53 activate | 383 DeActvate
_ [Frequency |startt |end Dt | Terms| Plan Amt| Outstanding Amount ﬂ
No data to display
Details El view | of audt
View = Format~ | B Freeze i Detach 5]
|pate |Frequency Plan Amt| Paid Amt |Satisfied Ind [Broken nd |Enabled

Customer Detais

usp

60,000.00

Transaction History

Payment Arrangement

ES

0.00 11/ ACTIVE

Pmt Modes Bankruptcy Repo/Foredosure

Terms

Defidency Collateral »

B view | o Audit

No data to display.

The Payment Arrangement section is enabled only when the Payment Arrangement Batch job

is posted.

3. Inthe Payment Arrangement section, click View to view the following details:

In this field:

Do this:

Frequency

Displays the payment frequency.

Start Date

Enter the start date from when the customer pays.

Terms

Enter the number of payments. Note that if the term is speci-
fied as zero “0”, an error message is displayed.

End Date

View the end date of the payment.

Plan Amount

View the payment amount which the customer plans to pay.

Outstanding
Amount

View the outstanding amount.

4. In the Details section, click View to view the following details:

In this field:

View this:

Date

View the start date of the payment plan.

Frequency View the payment frequency.
Plan View the planned payment amount.
Amount

Paid
Amount

View the paid amount.

Satisfied
Ind

Indicates that the customer done the payment arrangements.

Broken Ind

Indicates that the customer did not make the payment arrangement.

Enabled Ind

Indicates that the arrangement is active
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On Clicking Deactivate, the account will be deactivated.

To add a new payment rearrangement plan, previous plan has to be manually deactivated
otherwise the system displays an error message. This condition applies to the payment
arrangement previous plan even when the 'Broken Indicator' is selected.

Only one Payment arrangement plan can exist at a time. If a schedule broken by the customer

make another payment arrangement, the first payment arrangement has to be deactivated
and only then, the other payment can be added.

Customer Service screen’s Bankruptcy tab

The Bankruptcy screen enables you to record the details of a bankruptcy. This information
usually is supplied from the customer or customer’s attorney. You can track each stage of the
bankruptcy process based on its follow-up date and record information using the Details and
Tracking sections.

As there are occasions when a borrower files bankruptcy more than once during tenure of the
Loan, you can record information for multiple bankruptcies. The Add button enables you to
create a new bankruptcy record with different start and end dates. You can also use the
Bankruptcy screen to view previous bankruptcy record using Next and Previous buttons in
Detail section. The Current box in Detail section indicates the current bankruptcy details.

When a Bankruptcy condition is opened on an account, the system defaults a detailed
tracking record with ‘Current’ field enabled and ‘Follow up date’ defaulted to system date. The
‘Disposition’ is defaulted as ‘NEWLY RECEIVED’. The system only adds a new detail tracking
record. No processing will be done with respect to detail tracking record when the bankruptcy
condition is closed.

To enter bankruptcy details for an account

1. Open the Customer Service screen and load the account you want to work with.
2. Click Bankruptcy tab.

3. Inthe Bankruptcy Details section, select the bankruptcy record you want to work with.
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Select Add to refresh the Bankruptcy screen to create a new record.

ORACLE'
Financial Services Lending and Leasing

& Welcome, DEMOSUPR = Accesspiity 3 signout O

3 ck
> DashBoard Customer Service 3] Close
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e S .
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Collateral Management
Reports «  AccountDetails Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency Collateral Bureau
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Vendors Bankruptcy Details g add | P Edit Jview | o2 Audit
W Batch Transactions M Format~ | &7 Freeze i Detach rap 2}
Ghli _|current |Followup Dt |Dispasition [Tyee |Customer Relation |comment |File Received Dt [Bankruptcy Start Dt [Banki
Faymenis | |2 12/31/4000 NEWLY RECEIVED
Fees <« | m »
¥ Interfaces
AP Transactions .
6L Transactions ﬂ Bankruptcy Details ﬂ
A saveandadd | [ saveandstay | [ save andretum | Gmaenm |
* curent [@] Relation
*Folowup Dt [ 123174000 | B omment;
* Disposition | NEWLY RECEIVED [=]
Type [=]
Cuistorer = File Received Dt )
Bankruptcy Start Dt [
Barkruptey End Dt (6
Tracking F Edit =] View o Audit
View * Format v | Ep Freeze il Detach rap W o Load Tracking
| [subParameter |Parameter |value |
No data to display.
>/ Collections
>/ WFp
Call Activities Comments Due Date History
>/ Tools
vt 2 2 il
> setup Call Activities Fadd | Sed Vew | o7 mud e

4.

In the Bankruptcy Details section, enter, view or edit the following information:

Field:

Do this:

Current

Select to indicate this is the current bankruptcy record.

Follow up Dt

Enter the follow-up date for the bankruptcy.

Disposition

Select the bankruptcy disposition.

Type

Select the bankruptcy type.

Customer Select the customer from the drop-down list
Relation The system displays relation of the customer
Comment Enter a comment.

File Received Dt

Select the file received date for the bankruptcy.

Bankruptcy Start
Dt

Select the bankruptcy start date.

Bankruptcy End
Dt

Select the bankruptcy end date.

5

6.

7.

. Click Save.

In the Tracking section, click Load Tracking.

The system loads the bankruptcy tracking parameters.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute field.

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in parameter display.
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4.9.2

49.3

410

4.10.1

8. Complete the Create Tracking section by entering information regarding bankruptcy in
the Value field for each corresponding Parameter, click Save on the Bankruptcy screen.

Call Activities sub tab

Call activity section includes calls from customer, calls you make regarding the account or
changes to the condition of the account. Entries in the Call Activities section are listed in
reverse chronological order of follow-up date.

For details on how to Record a Call Activity, refer Call Activities sub tab section in “Customer
Service screen’s Customer Service tab” section.

Comments sub tab

Oracle Financial Services Lending and Leasing enables you to record comments on the
Customer Service screen using Comments tab. These comments also appear under the
Comments sub tab.

For details on how to Record a Comment, refer Comments sub tab section in “Customer
Service screen’s Customer Service tab” section.

Due Date History sub tab

The Due Date History tab section provides a delinquency history, by payment, by displaying
a history of all due dates, along with when actual payment was made for that due date and
the subsequent balance. If a payment was delinquent, Due Date History section displays the
number of days the customer was delinquent against each due date.

For more details, refer Due Date History sub tab section in “Customer Service screen’s
Transaction History tab” section.

Customer Service screen’s Repo/Foreclosure tab

The Repossession/Foreclosure screen enables you to record information regarding
repossessions/foreclosure in a manner similar to how bankruptcies are recorded on the
Bankruptcy screen. You can track each stage of repossession/foreclosure process based on
the follow-up date and record information using the Details and Tracking section.

Repossession sub tab

On occasion, a lender performs multiple repossessions for the same Loan. The Create New
Repossession button on the Repossession screen enables you to create a new repossession
record for a different collateral and different start and end dates. You can also use the
Repossession screen to view previous repossession information using the Next and Previous
buttons in the Details section. The Current box in Details section indicates the current
repossession record for each asset.

This tab will be available only when the collateral type associated with the Loan account is a
Vehicle.

You can update the current record, but previous records cannot be modified.

When the REPO call activity is posted, system defaults the primary collateral details and
current status will be checked.

When a Repossession condition is opened on an account, the system defaults a detailed
tracking record with ‘Current’ field enabled and ‘Follow up date’ defaulted to system date. The
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‘Disposition’ is defaulted as ‘NEWLY RECEIVED’. The system only adds a new detail tracking
record. No processing will be done with respect to the detail tracking record when the
repossession condition is closed.

To Specify repossession details for an account

1. Open the Customer Service screen and load the account you want to work with.

2. Click the Repol/Foreclosure sub tab, then click Repossession.

3. Inthe Repossession Details section, select the repossession record you want to work

with.
_Or_

Click Add to refresh the Repossession screen to create a new record.

ORACLE’
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4. In the Details section, enter view or edit the following information:

In this field:

Do this:

Current

Select to indicate this is the current repossession record.

Followup Dt

Specify the follow-up date for the repossession.

Disposition

Select the repossession disposition.

Type

Select the repossession type.

Collateral

Select the collateral involved in the repossession.

File Received
Dt

Select the file received date for the repossession.

Repo Start Dt

Select the repossession start date.

Repo End Dt

Select the repossession end date.
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In this field: Do this:

Comment Specify a comment.

5. In the Tracking section, click Load Tracking.
The system loads the repossession tracking parameters.

6. If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.
If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the parameter display.

7. Complete the Tracking section by entering information regarding repossession in the
Value field for each corresponding Parameter, then click Save.

Foreclosure sub tab

The Foreclosure screen enables you to record information regarding foreclosure in a manner
similar to how bankruptcies are recorded on the Bankruptcy screen. You can track each stage
of the repossession process based on follow-up date and record information using Details and
Tracking section.

A lender can perform multiple foreclosures for the same Loan. The Create New Foreclosure
button on the Foreclosure screen enable you to create a new foreclosure record for a different
collateral and different start and end dates. You can also use the Foreclosure screens to view
the previous foreclosure information using Previous and Next buttons in Details section. The
Current box in Details section indicates the current foreclosure record for each asset.

This tab will be available only when the Collateral type associated with the Loan account is
home.

You can update the current record, but previous records cannot be modified.

To enter foreclosure details for an account

1. Open the Customer Service screen and load the account you want to work with.
2. Click the Repol/Foreclosure sub tab, then click Foreclosure.

3. Inthe Foreclosure Details section, select the foreclosure record you want to work with.
_or_
Click Add to refresh the Foreclosure screen to create a new record.

ORACLE" _ . & Welcome, DEMOSALES ~  Accesshiity 28 Signout &
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4. Inthe Foreclosure Details section, enter view or edit the following information:

In this field: Do this:

Current box Select to indicate this is the current repossession/foreclosure
record.

Followup Dt Select the follow-up date for the repossession/foreclosure.

Disposition Select the foreclosure disposition.
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In this field: Do this:
Type Select the foreclosure type.
Collateral Select the foreclosure asset.

File Received Dt

Enter the file received date for the foreclosure.

Foreclosure Start
Dt

Enter the foreclosure start date.

Foreclosure End
Dt

Enter the foreclosure end date.

Comment

Enter a comment.

5. In the Tracking section, click Load Tracking.

The system loads the foreclosure tracking parameters.

6. If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute box.
If your system has been configured to use the Sub Attribute field, only attributes in a
particular group appear in the parameter display.

7. Complete the Tracking section by entering information regarding foreclosure in the Value
field for each corresponding Parameter, then click Save.

Analysis sub tab

The Analysis screen enables you to create and analyze possible scenarios for re marketing
and sale of the asset. This enables you to calculate the possible gain or loss in the sale of an
asset. Expenses already incurred on the asset are displayed on Expenses sub screen. You
can change the numbers if you expect more expenses by the time asset is sold. You can have
up to three Repo/Foreclosure and three Sales analyzes on each Analysis screen.

To complete a repossession/foreclosure analysis or sales analysis for an account

1. Open the Customer Service screen and load the account you want to work with.

2. Onthe Customer Service link bar, click the Repo/Foreclosure drop-down link, then click

Analysis

3. Inthe Analysis section, select the analysis record you want to work with and click Load.

_0 r'_
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Click Add to refresh the Foreclosure screen to create a new record.

ORACLE
Financial Services Lending and Leasing

& Welcome, DEMOSUPR ~  Accessbiity 1@ Sanout ©

o e Customer Service [36]Close
>| Origination Results Customer Service: 20131200011054 Search Review Request {Pending: 0) -
Servicin:
5 Account(s): 20131200011054: MAC RA] 5] view | o audit
v Servidng " -
View v Format + ﬁ Freeze Detach rap g @ Current ) Show All ©) Group Follow-up
Customer Service ; ! Gﬁ. = -
T T 1
Securitization & | | |
Transaction Authorization | | |0l
Bosk et thedss: {Enepeary iEranm Account # Product (R offAmt|  Amount Due|Due|Status ‘
Escron Transactions E s ! ! =
e .le NLHQ 2013120001054  LOAN HOME (VR) EUR 3,402.30 194.93 01/1 ACTIVE:DELQ
Collateral Management
Reports « | AccountDetails Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foreclosure Deficiency Collateral Bureau
Producers
Faredosure Analysis
Vendors
7 Batch Transactions Analysis dadd | A Edt | 5] vie <7 Budit
pro [ewe] Format - | B Fresze G Detach rap W select toLoad ] drloxd
Payments . T
= |current nd Level | Balance %|Analysis Date | Asset| Current Value | Comment
ess -
e [ I 100,00 10/31/2014 0.00
AP Transactions
GL Transactions ﬂ Analysis ﬂ
Conversion Accounts saveandadd | [ szveandstay | [ save andRetum | GaRetum |
* Current Ind Comment
] Final Analysis  Final Bi
* Level @ None ® No
= 100.00 8
Asset Current Value
=1 [5.00
Analysis Bid
Analysis 1 Analysis 2 Analysis 3 Bid 1 Bd2 Bd 3
sales .00 0.00 0.00 0.00
2| Collections
2) WFP Net Proceeds
2| Tools Balance (9,09
2| Setup Net GainfLoss -

4. Inthe Analysis section, select the Current box if you wish to indicate that this is current
analysis worksheet.

5. Inthe Analysis section, use the Level field to select analysis level you want to use,
ACCOUNT or ASSET.

— Select Account if you want analysis to use value of the entire account.
- or -
— Select Asset if you want analysis to use the value of a particular asset.

6. In the Analysis section, enter, view, or edit the following information:

In this field: Do this:

Current Ind

Current Indicator. Select the check box if analysis is current.

Level

Select the Analysis level from the drop down list.

Balance %

Specify balance allocation percentage.

Analysis Dt

View the analysis date.

Current View the asset current total value.

Value

Asset If you want to perform an analysis for a particular asset, select the asset.
Comment Specify comment associated with the analysis.

7. Specify all the required information in Analysis or Bid section, depending on the type of
incident you are analyzing.

8. Complete the details in Expenses and Refunds sub screens, corresponding to analyze
or bid number on the Analysis screen. The data here is loaded to the analysis and bid
columns as ‘expenses’ and ‘refunds’.
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— To complete the Expenses sub screen:

In this field: Do this:

Expense Type Select the expense type.

Manual Indicates that the expense was entered manually.

Analysis1 Amt | Specify the expense amount for analysis1.

Analysis2 Amt | Specify the expense amount for analysis2.

Analysis3 Amt | Specify the expense amount for analysis3.

Bid1 Amt Specify the expense amount for bid1.

Bid2 Amt Specify the expense amount for bid2.

Bid3 Amt Specify the expense amount for bid3.
— To complete the Refunds sub screen:

In this field: Do this:

Refund Type Select the refund type.

Manual Indicates that the refund was entered manually.

Analysis1 Specify the refund amount for analysis1.

Amt

Analysis2 Specify the refund amount for analysis2.

Amt

Analysis3 Specify the refund amount for analysis3.

Amt

Bid1 Amt Specify the refund amount for bid1.

Bid2 Amt Specify the refund amount for bid2.

Bid3 Amt Specify the refund amount for bid3.

Select the Corresponding Analysis/Bid to Load details Maintained in the Expense and Re-
fund sections.

9. Repeat steps 4 to 8 with information regarding other repossession/foreclosure or sales
analysis.

10. In Status field, select status of the analysis: APPROVED or REJECTED.

11. When you have decided which analysis or which sale bid you want to approve, select your
choice in either the Final Analysis or Final Bid section.

Note

You can approve only one analysis. Based on Analysis approved on ‘Save And Return’
Corresponding Radio button will be enabled in the Final section of Analysis details.

12. Click Save.
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4.10.5

4.10.6

4.11

Call Activities sub tab

Call activity section includes calls from customer, calls you make regarding the account or
changes to the condition of the account. Entries in the Call Activities section are listed in
reverse chronological order of follow-up date.

For details on how to Record a Call Activity, refer Call Activities sub tab section in “Customer
Service screen’s Customer Service tab” section.

Comments sub tab

Oracle Financial Services Lending and Leasing enables you to record comments on the
Customer Service screen using Comments tab. These comments also appear under the
Comments sub tab.

For details on how to Record a Comment, refer Comments sub tab section in “Customer
Service screen’s Customer Service tab” section.

Due Date History sub tab

The Due Date History tab section provides a delinquency history, by payment, by displaying
a history of all due dates, along with when actual payment was made for that due date and
the subsequent balance. If a payment was delinquent, Due Date History section displays the
number of days the customer was delinquent against each due date.

For more details, refer Due Date History sub tab section in “Customer Service screen’s
Transaction History tab” section.

Customer Service screen’s Deficiency tab

The Deficiency screen enables you to record information about deficiency accounts i.e.
accounts that are no longer collectable. You can create and track specific details on status of
the charged-off account for timely follow-up and analysis. You can also track each stage of
the deficiency process based on its follow-up date and record information using the Details
and Tracking sections.

The Add button enables you to create a new deficiency record with different start and end
dates. You can also use the Deficiency Details screen to view deficiency information. The
Current field in Deficiency Details section indicates the current bankruptcy details. To view
the balance of a charged off account, click the Transaction History tab on Customer Service
screen, then click Balances. On the Account Details screen’s Balance Group section, click
Deficiency. For more information on Deficiency Balance, see Balances sub tab section in this
chapter.

When a Deficiency condition is opened on an account, the system defaults a detailed tracking
record with ‘Current’ field enabled and ‘Follow up date’ defaulted to system date. The
‘Disposition’ is defaulted as ‘NEWLY RECEIVED’. The system only adds a new detail tracking
record. No processing will be done with respect to the detail tracking record when the
deficiency condition is closed.

To enter deficiency details for an account

1. Open the Customer Service screen and load the account you want to work with.
2. Click Deficiency tab.

3. Inthe Deficiency Detail section, select the deficiency record you want to work with

_0 r‘_
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4. Click Add to refresh the Deficiency screen to create a new record.
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5.

In the Deficiency Detail section, enter, view, or edit the following information:

In this field:

Do this:

Current

Select to indicate this is the current deficiency record.

Followup Dt

Specify the follow-up date for the deficiency.

Disposition

Select the deficiency disposition.

Type

Select the deficiency type.

Comment

Specify a comment.

File Received Dt

Specify the file received date for the deficiency.

Charge Off Dt

Specify the deficiency start date.

Deficiency End
Dt

Specify the deficiency end date.

o

Click Save.

In the Tracking section, click Load Tracking.

The system loads deficiency tracking parameters that track actions taken to collect on the

account.

field.

If you want to reduce the list of parameters, select a sub attribute in the Sub Attribute

If your system has been configured to use the Sub Attribute field, only attributes in a par-
ticular group appear in the parameter display.

field for each corresponding Parameter, then click Save.
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Call Activities sub tab

Call activity section includes calls from customer, calls you make regarding the account or
changes to the condition of the account. Entries in the Call Activities section are listed in
reverse chronological order of follow-up date.

For details on how to Record a Call Activity, refer Call Activities sub tab section in “Customer
Service screen’s Customer Service tab” section.

Comments sub tab

Oracle Financial Services Lending and Leasing enables you to record comments on the
Customer Service screen using Comments tab. These comments also appear under the
Comments sub tab.

For details on how to Record a Comment, refer Comments sub tab section in “Customer
Service screen’s Customer Service tab” section.

Due Date History sub tab

The Due Date History tab section provides a delinquency history, by payment, by displaying
a history of all due dates, along with when actual payment was made for that due date and
the subsequent balance. If a payment was delinquent, Due Date History section displays the
number of days the customer was delinquent against each due date.

For more details, refer Due Date History sub tab section in “Customer Service screen’s
Transaction History tab” section.

Customer Service screen’s Collateral tab

The Collateral screen displays information regarding any assets associated with an account.
Collateral can be a vehicle, home, or something else, such as household goods. The
Collateral screen contains the Home and Seller sub tabs. The Collateral tab appears only for
the secured loan accounts.

To view the collateral details

1. Open the Customer Service screen and load the account you want to work with.
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2. Click Collateral tab. System displays the following screen:
If the account’s collateral is a vehicle, the Collateral screen opens at Vehicle tab:

«  AccountDetails Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency Collateral Bureau
Vehicle Seller

Vehicle
oIk pdd | /Emt Elvew | o7 Audt |

“Fnrmatv | @ | I Freeze %Deﬁdﬂ | ol Wirzp | ﬁﬂ

Primary \Description Status Asset Type Lien Status Lien Event Date Comments Identification # i
. 1 1 ' [/ 1 [ | [}
¥ 0 VOLVO AMDOO7 5U" ACTIVE WEHICLE LIEN PERFECTED 7[24f2014 DONE E]I
N SUBSTITUTED WEHICLE UNDEFIMED i |
1 [z il . d b
Vehicle

[ save and Add ‘ [ save and stay | [ save and Return ‘ {aRetun |

Type & Descripti Budy | *Total |0
Primary Description | * Charge !0.00
Substitution Condition | Address
Asset# 0 e
* fsset Class | I hn bietai * Country | UNITED STATES [=]
* Asset Type | Lien Status | Address |
*5ib Type | lenEventDate| [ Ci; |
* Registration % | UNDEFINED Comments | st B
Status ACTIVE
Select Make and Model | = Usone Detale ity | E
*Year [0 *start [0 Adf;e:i i
Make | * Base |0 Address |

— If account’s collateral is a home, the Collateral screen opens at the Home tab:
«  Account Details Customer Details Transaction History Pt Modes Bankruptcy Repo/Foredosure Defidency Collateral Bureau
Home Seller

Home
dhadd | ZEdt | S Vew | of Audt |

_Formatv | By | [[[|Freeze EfiDetach | ol Wrap | [}
[

Primary Description Aszet Class Asset Type Sub Type Occupancy Lien Status |Lien Event Date ‘Comments.
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N 2BHK HOME MEW HOME HOME SINGLE FAMILY HOMENCT OCCUPRIED AS A NEW Fj24/2014 DONE |
M 0 MEW HOME HOME SINGLE FAMILY HOME OCCUPIED BY QOWNEI UNDEFINED
] 3
| |
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BSa\(eamlgdd J ESaue-andSiag ‘ ESavE and Return | {aRetum |
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i Lien Details Construction Permit Dt | B
Primary
Deed Dt
Substitution Lien Status | E %
Asset# 0 Ljen Event Date | % Place of Issue
* pocet Class Property Boundaries |
! |z| i | From East
*
Restime | |E| Property MNorth ‘
*
Sub Type | | South ‘
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Oceupancy | E West ‘
Census Tract / BHA i Length |
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MSA Code | st |
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— If account’s collateral is neither a vehicle nor a home, the Collateral screen opens
at the Other Collateral:

Summary Applicant Request Collateral
Collateral

Other Collateral

mm' Format = ;} Freeze ﬂf-ﬂmc\‘
Existing

Asget

[ [ y

Other Collateral

Existing Asset u
Biisting Asset 1d

Primary

Ericting Ascet [ |Primary |Asset Class

Comments Tratking

EF] Bstin

szt Type

Status | NOT DEFINED '

Select Make and Model

Valuation sub tab

Verification Toals

Slatus Year|Age MHake

# | UKDEFINED

it | GOOD CONDITIONED '

Address
Country | UNITED STATES T

AlOress =

Address ne 1

To view the collateral or asset valuation for an account

| Bdy Registrations | Ident
' UDEFIED

Usage Details

Start 0

Clicking on Asset # in the Vehicle sub tab takes you to Collateral Management screen
opening respective collateral. You can modify the details on Collateral management screen
by clicking on ‘Edit’ and saving the record.

The system displays a warning message if the Collateral Management screen is already
open.

With the Valuation sub screen, you can view the collateral or asset valuation for an account.

Open the Customer Service screen and load the account you want to work with.

2. Click Collateral tab and then Valuation.

3. Click the Valuation sub tab to view the following information:

In this field:

View this:

Value section

Current

Select if this is the current valuation.

Valuation Dt

The valuation date of the vehicle.

Source The valuation source.
Edition The valuation edition.
Supplement The valuation supplement.

Wholesale section
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In this field:

View this:

Fotal Value{(=)

he-tetalvalues

Wholesale Base

The wholesale value.

Usage

The usage. This pertains to Loan and usually is entered as the cur-
rent mileage.

Retail section

Retail Amt

Specify the retail base value.

Addons Amt (+)

The add-ons value.

Usage Value
Amt (+)

The usage value; that is, the monetary effect that current mileage
has on the value of vehicle.

Total Amt (=)

The total value.

Addons section

Addons/Attrib- Select the add-on/attribute.
utes
Value The value of the attribute.
Amount The add-on amount.

Note

Assets can have exactly one current valuation.

Tracking sub tab

With the Tracking sub screen, you can view collateral or asset tracking details to an account,
such as the location of title, liens, and insurance information.

To view the collateral or asset tracking for an account

1. Open the Customer Service screen and load the account you want to work with.
2. On the Customer Service link bar, click Collateral.
3. On the available screen (Vehicle, Home, or Other), click the Tracking sub tab.
4. On the Tracking sub screen, enter, view, or edit the following information:

In this field: View this:

Tracking Items section

Select

If selected, indicates that this is the current record.

Tracking Item

The tracking type.

Disposition

The disposition.

Start Dt

The tracking start date.
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In this field: View this:

End Dt The tracking end date.
Followup Dt The next follow-up date.
Comment Comments if any.

Tracking Item D

etails section

Enabled Select to track the information from start date in the Start Dt field.
Parameter The parameter.
Value The tracking parameter value.

4.12.3 Seller sub tab

The Collateral link’s Seller Details screen enables you to view seller details of the collateral of

Loan. You cannot

edit or modify details of the seller.

1. In Seller Details section, click View.

2. View the following:

In this field:

View this:

Seller Details

Seller Type

The seller type.

Seller Name

The seller name.

Nationality The nationality of the seller.
National Id The national Id of the seller.
Authorized Signatory The authorized signatory of the seller.

3. In Seller Address section click View.

4. View the following:

Seller Address

Mailing If selected, indicates that this address is the
mailing address.

Current If selected, indicates that this address is the
current address.

Country The seller’s country name.

Address # The seller’s address.

City The seller’s city name.

State The seller’s state name.
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Customer Service screen’s Bureau tab

The Customer Service screen Bureau screen enables you to view credit bureau reports
associated with the account that were pulled during servicing for account. You can also use
the Bureau screen to create and pull additional credit bureau reports and view the results as

a text only file.

To view an existing credit bureau report

1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Bureau.
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3. Inthe View Report section:

Click Servicing to view credit reports generated with the Customer Service screen.

_O r-

Click Origination to view credit reports generated during Loan origination.

4. In the Bureau Details section, select the report you want to view.
The system displays report as a text file in the Text Report section.

To request a manual credit bureau report

1. Open the Customer Service screen and load the account you want to work with.

2. On the Customer Service link bar, click Bureau.
3. Click Add to open New Request section.
4

Complete the following fields:

In this field: | Do this:

Applicant/ Select the available applicant/customer from
Customer the drop-down list.
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In this field: | Do this:

Spouse Select the applicant’s spouse from the drop-
down list.

Bureau Select the credit bureau from the drop-down
list.

Report Select the credit bureau report type from the
drop-down list.

5. Inthe New Request section, click Create Request.

The system displays this information in the Bureau Details section and further information
about customer in Applicant/Customer Detail section.

6. If you want to receive a copy of a previously pulled credit bureau report, enter credit
bureau reorder number in the Credit Bureau Reorder # field on the Bureau Details
section.

7. Click Save.

You can print the report by selecting the report and clicking on Print Report.

Customer Service screen’s Cross/Up Sell Activities
tab

The Customer Service screen’s Cross/Up Sell Activities tab enables you to view and edit all
the captured marketing trigger based events for respective customers linked primary
accounts.

Oracle Financial Services Lending and Leasing Application has been integrated with a third
party database marketing solutions provider to receive monitoring triggers related to
marketing based call activities. Primarily the active customer details are shared through an
input file and corresponding monitoring triggers data within the processed customer input file
are uploaded back into designated location of OFSLL database through an automated
interface.

The Customer Service screen’s Cross/Up Sell Activities tab displays the first 10 marketing

trigger based call activities with the opportunity details and follow-up requirements. You can
select View All check box to view all the ‘active’ and ‘closed’ call activities.

Edit Cross/Up Sell Activity
To edit a reported Cross/Up Sell Activity

1. Open the Customer Service screen and load the account you want to work with.
2. On the Customer Service link bar, click Cross/Up Sell Activities.

3. Select the record which you want to update and click Edit.
4

Complete the following fields:

In this field: Do this:

Trigger Dt View the date on which the activity has been recorded.
Product Select the product from drop-down list.

Trigger Action View the trigger action captured.
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In this field: Do this:

Trigger Description | View the description of the action.

Result Select the result of the action from the drop-down list.
Reason Select the desired reason for the result selected.
Appn'mnt Select the check box to indicate if a prior appointment is required

for next communication.

Followup Dt Select the agreed follow-up date from the adjoining calendar
icon.

Close If there is no follow-up and the opportunity is closed, you can
select this check box indicating the status of call activity as
closed.

Time Zone Select the time zone of the contact from the drop down list.

Comments Specify additional information, if any.

5. Click Save and Stay or any other save option as explained in Basic Actions section.

Create Simple Application

You can use the call activity data and directly initiate the Loan Origination process from Cross/
Up Sell Activities tab.

To create simple application
1. Open the Customer Service screen and load the account you want to work with.
2. On the Customer Service link bar, click Cross/Up Sell Activities.

3. Select the required call activity record and click Create Simple Application.

The system opens Origination > Simple Application Entry screen with Application
section capturing the details of call activity.

You can enter/edit the required details and continue creating credit application data into
Oracle Financial Services Lending and Leasing Application.

For detailed information, refer to Simple Application Entry chapter in Loan Origination User
Manual.

Close Opportunity

You can close an opportunity based on the response received from customer and if there are
no follow-ups required. However, you can close an opportunity and de-link the same from an
account only when all the records are closed.

To close an opportunity
1. Open the Customer Service screen and load the account you want to work with.
2. On the Customer Service link bar, click Cross/Up Sell Activities.

3. Ensure that all the records are marked as closed and click Close Opportunity.
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4.15 Review Request

The Review Requests page is primarily a work flow tool used to flag an account or an
application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:
e Reviewing a request
e Sending a review request
e Responding to a review request
e E-mailing a Review Request
e Closing a review request

Note the following:

e You can complete the above tasks for an Account Review Request using Review
Request page in the Servicing master tab.

e To complete the above mentioned tasks for an Application Review Request, use
Review Request page available in the Origination master tab.

4.15.1 Review Requests Tab

The Review Requests page contains the following sections:
e Query Section
e Action Section
e Email Section
e Review request records
e Comments Sections

Query Section

The Query section enables you to filter records according to priority levels i.e.high, normal or
low based on any of the following:

Query .

Options Descriptions

Originator Displays the records of all the active review requests you created.

Receiver Displays the records of all the active review requests you received.

Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.

View All Displays all the review requests records you sent and received,
both active and closed.
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Action Section

The Action section enables you to send, respond or close the review request.

Action Options Descriptions

Open Applica- Opens the application details page to review the request. (if you

tion/Account open it from origination it's application and if from servicing den
account)

Send Request Sends a review request to another Oracle Financial Services Lend-

ing and Leasing user.

Send Response | Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

Close Request Changes the status of review request to CLOSED and removes its
record from the Review Request page. The status can be viewed
by selecting ‘View All’ in the ‘Query’ section.

Email Section:

The Email section enables you to send an email to either originator or receiver of the review
request which cannot be responded or replied back from email recipient.

Email

Options Descriptions

Originator Sends an email of review request information to the person listed in the
Originator column on Review Request page.

Receiver Sends an email of review request to the person listed in the Receiver
column on Review Request page.

Comments Sections

The Comments section enables originator or receiver to specify additional information that
needs to be sent with the request.

Comments e

Descriptions
From
Originator Displays comments specified by the originator of review request at the
Comment time of creating a request.
Receiver Displays comments specified by the receiver of review request at the
Comment time of reviewing a request.
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4.15.1.1 Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing Dash Board

ORACLE" . - Bsignedinas DEMOSMLES ~ Accessbiity 3 Sgnout ©
Financial Services Lending and Leasing
e!
pashBoard DashBoard (3] Qlose
7 DashBoard |
S | Origination | Setup | Admin
Users Productivity My User Queues _| | Product Expiring in Next One Month Critical Batch Job Status
HEEmInIEE [Desaription [count [} |_Iproduct [End Date | [Batch 30b Status
Producer Analysis No data to display. No data to display. o data to display.
My Pending Review Requests By Applications
|App 2 |Pricrity
Mo data to display
My Pending Review Requests By Priority
|Pricrity |count |
Mo data to display
J ~| Servicing | Producer | vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|queue Description [count | |status |count | |status |count
N data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|queue Description |count | Vendors Expiring in Next One Month
No data to display. Producers Expiring in Next One Month |company Name: |End Date
|Producer |End Date | | o data to display.
My Pending Review By A No data to display
|ace = |priority |
Mo data to display.
My Pending Review Requests By Priority
priority |count
>| Origination No data to display.
2| Servicing
2| Collections
> WFp
| Tools
2| Setup
el

To review requests

1.

2.

On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab. Under Customer
Service screen, click Review Requests tab.

In the Query section, click Receiver.
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In the Review Request record, the system displays all open

ceived.

review request you have re-

ORACLE & welcome, DEMOSUPR +  Accessibiity 2@ Sionout O
Financial Services Lending and Leasing
» DashBoard Customer Service (3] Clos=
>/ Origination Results Customer Service Search Review Request (Pending: 0)
Servicin: :
. Review Requests dpadd | Pede | Fuew | of aut |
IS XK Query Action Email
Customer Service -
securitization ® Orignator ©) Receiver &) Both "‘i\"“ B Dopen Account | [ SendRequest | | [ SendResponse Close Request: £ Originator 7 Receiver
Transaction Authorization
View = Format v | B Freeze i Detach ] wrap )
Post Date Chedks ;
|originater [Priority [Receiver [account 2 |Reason [status C
Estrow Transactions - L - -
Account Documents Woevo swperuser i ANSHUMAN PANDA. : REVIEW NEW |
DEMO SUPERUSER NORMAL ANSHUMAN PANDA 20120100010034 REVIEW CUSTOMER DETAILS ~ WAITING FOR RESPONSE C
Collateral Management
] i ] v
Reports -
Producers
Vendors
W Batch Transactions
Aisncas Originator | yesT Receiver
Comment Comment
Payments
Fees

V Interfaces
AP Transactions
GL Transactions

Conversion Accounts

2| Collections
> WFP

> Tools

> Setup

3.

following screen is displayed.

In the Review Request record, select the record you want to view and click View. The

ORACLE & Welcome, DEMOSUPR =  Accesshilty 3 signout O
Financial Services Lending and Leasing
> DashBoard Customer Service [ close
*| Origination Results Customer Service Search Review Request (Pending: 0)
Servicin z
= Review Requests dpadd | Zedt | [Fuew | o aude |
v
Servidng Query Action Email
Customer Service . -
Secriitizatin © Orignator © Receiver O Both %7 1 DgeenAccount | [ SendRequest | [ Send Response Close Request 5 Originater | 53 Receiver
Transaction Authorization s
View ~ Format + Freeze i Detach Ira
Post Date Checks % ﬁ Gﬂ
|originator [Priority |Receiver |Account # [Reason [status I
Escrow Transactions E - il
Account Documents [Hozvosteeruse. e HSSPINEAOR SV W i
DEMO SUPERUSER. NORMAL ANSHUMAN PANDA 20120100010034 REVIEW CUSTOMER DETALLS  WAITING FOR RESPONSE 4
Collateral Management :
‘ m ] ,
Reports
Producers
Vendors
7 Batch Transactions -
Review Requests
Advances et
ctum
Payments dni
Fees
- Originator  DEMO SUPERUSER. Account # 20120100010026
¥ Interfaces

AP Transactions
GL Transactions
Conversion Accounts

»| Collections
>/ WFP

>/ Tools

>/ Setup

Priority HIGH
J Recever  ANSHUMAN PANDA

Originator [TgsT
Comment

Reason REVIEW TRANSACTIONS

Receiver
Comment

4. For the selected Review Request record, view the following information:

Fields

Descriptions

Originator

The user id of the request originator.
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Fields

Descriptions

Priority The request priority: HIGH, NORMAL, or LOW.
Receiver The recipient of the request.
Account # The account number which needs review.

Transaction

The transaction selected.

Reason The review reason.
Status The request status.
Date The date and time when the request was created.

Originator Com-
ment

The comment by the originator which creating a
request.

Receiver Comment

The comment by the receiver after reviewing a
request.

Note

If you click Open Account, system loads the accountin review request and displays the
Account Details page.

4.15.1.2 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link. Click Review Requests tab.

2. IntheReview Requests page in the Query section, select Originator.
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3. Click Add to create a new review request. The following screen is displayed:

ORACLE’

Financial Services Lending and Leasing

& Welcome, DEMOSUPR = Accessbiity 8 signout ©

3| DashBoard
2| Origination
Servicing
7 Servidng
Customer Service
Securitization
Transaction Autherization
PostDate Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendors
7 Batch Transactions
Advances
Payments
Fees
V Interfaces
AP Transactions
6L Transactions
Conversion Accounts

2| collections
2| WFP

>/ Tools

> setup

Customer Service

Review Requests

Originator
* Priority

j Y
* Receiver

Originator
Comment

i

.

3 Close
Results Customer Service Search Review Request (Pending: 0)
Review Requests e add | FEdt | [ view | of Audit
Query Action Email
@ Originator (%) Receiver (%) Both ‘EMH L= {21 Open Account | [ Send Request [ Send Respanse [ Close Request. 7 Originator Receiver
View v Format + | B Freeze  EfiDetach | o Wrap 2]
| |originator [Priority [Receiver |Account £ |Resson Status t
i
DEMO SUPERUSER HIGH ANSHUMAN PANDA 20120100010026 REVIEW TRANSACTIONS NEW q
DEMO SUPERUSER NORMAL ANSHUMAN PANDA 0120100010034 REVIEW CUSTOMER DETAILS  WAITING FOR RESPONSE  (

H seveandadd | Fsaveand sy | [ seveandrenim | Gagetm |

v

* Account =

*+Reason

Receiver
Comment

|
=

4. In the Priority field, select the priority of review request: High, Normal, or Low which

helps the recipient in responding to requests. It does not affect the order in which
messages are sent or received.

5. In Receiver field, select the person you want to receive the message.

6. In Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.

7. In Reason field, select the purpose for the review request.

8. In Originator Comment field, specify any additional message you want to send along
with the review request.

9. Click Save And Add/Save And Return.

The review request is created and Send Request button is enabled in the Action section.

ORACLE

Financial Services Lending and Leasing

B sigredinas  DEMOSALES » Accesshilty @ Sgnout O

»| DashBoard

2| Origination
Servicing
7 Servicing
Customer Service
Securitization
Transaction Autharization
Pest Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers
Vendors
Batch Transactions

<

Advances
Fayments
Fees

7 Interfaces
AP Transactions
GL Transactions
Card Transactions

Canversion Accounts

10.

In the Action section, click Send Request.

SalesLead Customer Service (3 Clos=
Results Customer Service Search Review Reguest (Pending: 2) 2
Review Requests dpadd | Zedt | [Fvew | o audt |
Query Action Email
v [
@) Originator (7) Receiver (7) Both “E_“ = e L - Request 2 Send Response (3 Close Request 4 Receiver
Al — (@ Information (-] \—‘ = &
view » Format~ | [Ep Freeze i Detach &
= Request Processed Successhuly. | T "
| |originator [Prierity [Account # |Reason |status Joat] || -
[ pEMO sALES AGENT NORMAL ok | [ Siz0500010824 NEW ol |
DEMO SALES AGENT HIGH UEMU SALES AGENT it 20110800010682 WAITING FOR RESPONSE 10/
DEMO SALES AGENT HIGH DEMO SALES AGENT 20120500010816 WAITING FOR RESPONSE 10/
DEMO SALES AGENT HIGH DEMO FUNDER 201108000106 16 REVIEW TRANSACTIONS WAITING FOR RESPONSE 10/
< i v
Orignator Receiver
Comment Comment

The system sends your request to the recipient’s, where it appears on My Pending Re-
view Request window in Dash Board with status SENT TO ORIGINATOR.
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4.15.1.3 Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in My of
Pending Review Requests By Priority section in Dash Board with the number of unseen
messages. In the following example, one review request is waiting on the Review Request

page.

oRrRACLE Bsignedinas DEMOSALES v Accessbiity @ Signout O
Financial Services Lending and Leasing
DashBoard Customer Service DashBoard 3 Close
v Dasttoad]
iR | Origination I Setup ~| Admin
Users Productivity My User Queues product Expiring in Next One Month Critical Batch Job Status
SystEm AoEor |Description [count [} | [product [End Date | [Batch Job Status
Producer Analysis No data to display. No data to display. No data to display
My Pending Review Requests By Applications
|ape = [Priority |
Mo data to display
My Pending Review Requests By Priority
|Priority |Count
No data to display.
4 | Servicing | Producer | Vendor
4
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Description |count |status [count [status [Gount
No data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
Number of Accounts TEMP 2
|Queue Deseription |Count: | Vendors Expiring in Next One Month
Ho data to display. Producers Expiring in Next One Month |Company Name: |End Date |
|Producer |End Date | | No data to display.
My Pending Review By A Ne data to display.
|acc = |priority |
20110800010682 HIGH
My Pending Review Requests By Priority
|priority |Count
>| Origination = :
2| Servicing
3| Collections
> WFP
>| Tools
2| Setup

To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service
link. If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in Review Request record.

2. In the Review Request record, select the record you want to view and click View.

oRACLE
Financial Services Lending and Leasing

& Welcome, DIMOSUPR ~  Acccndiity 2@ S Qut €

Resuits Customer Servics

Review Requesrs
Query

58 oz

Arndd | gZean | [Elview | s auan |
Eman

Review Requests

Gmmenin

Account = 20120100010026

>/ Collections
> wep

» 100is
>l Setup

3. Click Open Account.

The system loads the account on Customer Service screen and displays Account Details

page.
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4151.4

4. Perform requested task on review request on the account. Click Review Request tab and
selecting request, click Edit. Specify your response in the Receiver Comment field. Click

Save And Return.

ORACLE’ @ Welcome, DEMOSUPR ~  Accesspilty 3 signour O
Financial Services Lending and Leasing
ic Cl
> DashBoard Customer Service %) Ciese
2/ Origination Reslts Customer Service Search Review Reguest (Pending: 0)
Servicin: - = E
= Review Requests R add | A Edit ] View | o Audt
7 Servicng Query Action Email
Customer Service . = -
Securitization © Originator () Reciver () Both “E_“"; B (& Open Account. | [ Send Request Send Response | [ Close Request 7 Originator 2 Recaiver
Transaction Authorization - o
view » Format~ | Ep Freeze  EffiDetach Wrap o)
Post Date Checks x ) . .
|originator Priority |Receiver |account = |Reason |status i
Escrow Transactions = L ke
Account Documents. "
Collateral Management DEMO SUPERUSER HIGH ANSHUMAN PANDA 20120100010026 REVIEW TRANSACTIONS NEW C
— DEMO SUPERUSER NORMAL ANSHUMAN PANDA 2120100010034 REVIEW CUSTOMER DETALLS  WAITING FOR RESPONSE  (
« n v
Producers
Vendors
¥ Batch Transactions
Ad -
: V‘WE‘: Review Requests
Fame" [ seveandadd | [ saveandstay | [ saveandretun | Garenm |
ees
7 Iterfaces
Criginator * Account # -
AP Transactions : Ao =
* Priorit =
GL Transactions 4 Pricriby =] *Reason [~]
Conversion Accounts *Receiver =
Crignator Receiver
Comment Comment
2 i ’
>| Collections
>| WFP
>| Tools
2| Setup

5.

6.

In the Action section, click Send Request.

The system sends your response to the originator, where it appears on Review Request
page with status RETURN TO ORIGINATOR.

The recipient can view sent response by clicking Receiver or View All in Query section.
(The request has a status as RETURN TO ORIGINATOR.)

In the Action section, click Close Request

It will remove the message from the Review Request section.

Back on the originator's Review Request page, the message appears when Originator is
selected in Query section. The request has a status as RETURN TO ORIGINATOR.

E-mailing a Review Request

While system updates My Pending Review Requests By Priority section in the DashBoard
to notify you about the new requests, you can also e-mail a review request to both the
originator and a receiver, as applicable. The system will use e-mail address recorded for both
the originator and receive in User Definition section in User page.

To e-mail a review request

1.

o > 0D

On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.
Select the request you want to e-mail in the Review Request section.

In Email section, click Originator to send the message to the person listed in Originator
field.
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4.15.1.5

_0 r_

Click Receiver to send it to the person listed in the Receiver field.

The system emails the details of selected record to e-mail address recorded in user setup.

Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

2
3.
4.
5

Click Customer Service link.

In the Action section, click Close Request.

On the Customer Service link, click Review Requests tab.

Select the request you want to close in the Review Request section.

The system assigns the request as CLOSED and removes it from your Review Request
record. The closed accounts can be reviewed anytime by selecting View All in the Query

section.

ORACLE"

Financial Services Lending and Leasing

Bsignedinas DEMOSALES v Accessbiity g signout O

>| DashBoard
>| Origination
Servicing
'V Servidng

Customer Service

Securitization

Transaction Autherization

PostDate Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers
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7 Batch Transactions
Advances
Payments
Fees
V Interfaces

AP Transactions
6L Transactions
Card Transactions
Conversion Accounts
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«

Orighator
Comment
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5. Securitization

With the Securitization Setup screen, the system provides a powerful tool that enables
financial institutions to create account pools, to track and manage portfolios.

The Securitization Setup screen enables you to:
e Query account information
e Select accounts based on selection criteria
e Create a pool of selected accounts for sale
e Maintain the pools created and report transactions on these accounts
e Report on investors
e Repurchase pools or specific accounts from pools.

Pool Inquiry

The Pool Inquiry screen enables you to enter and view pool related transactions. It can also
be used to view various summaries related to the pool.
The Pool Inquiry screen contains the following sub screens:

e Pool Transactions
e Pool Accounts

e Product
e Status
e Rate

e Delinquency
e Term
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Navigating to Pool Inquiry

1. On the Oracle Financial Services Lending and Leasing home screen, click
Servicing —Servicing —Securitization.

ORACLE’ & Welcome, DEMOSUPR »  Accesshilty 8 sgnout ©
Financial Services Lending and Leasing
> DashBoard Securitization [ Gose
>/ Origination Pool Inquiry Pool Creation s
Servicing Pools Elven | of udit
V Servicng "
View v Format - ﬁ Freeze Detach | Wirap
Customer Service , L @ "
Securitization Ol ‘ ‘ | ‘ ‘ By |
Transaction _ |poal |status |Description |class |company |End Dt |owner |
Post Date Chedks W sus oot RELEASED BUG POOL SALE uso1 12/31/4000 P
Escrow Transactions LALITHA POOL PROCESSING LALITHA POOL INVESTOR uso1 12/31/4000 LALITHA |
Account Documents MAC POOL HELD FOR SALE MAC POOL INVESTOR uso1 12/31/4000 MAC
Collateral Management N1POOL PROCESSING TESTING POOL CREATION INVESTOR uso1 12/31/2015 ABC
Reparts NEW POOL HELD FOR SALE NEW POOL WAREHOUSE uso1 12/31/4000 -
Producers
Vendors Pools

7 Batch Transactions

Return | ||=
Advances = |
Payments Poal BUGFOOL

Fees Status RELEASED
7 Interfaces

Onner DaysDelg 2
Super Pool UNDEFINED Max Limit 2.00
Description BUG POOL Repurchase Dt 07/28/2014
AP T tit

o Cass SALE Reason SADA
6L Transactions J
Company US01

EndDt 12/31/4000

Service

0.0000
Certificate Rate 0.0000

Sale Dt 06/26/2014
Conversion Accounts

DaysRepo 2
Pool Transaction Pool Accounts Products Status Rate Delinquency Term
Transaction History dpadd | [Fvew | o Auit
View - Format~ | Ep Freeze i Detach Wrap o)
_ [TnDt |Post Dt |Description |Reason |
[ os/os/2018 08/08/2014 RELEASED 'DONE
07/28/2014 07/28/2014 REPURCHASED SADA
06/26/2014 06/24/2014 s0LD SOLD 1
06/24/2014 06/24/2014 HELD FOR SALE HFS 1
06/24/2014 06/24/2014 oFEN OPEN 1

2| Collections
>/ WFP

3/ Tools

>/ Setup

2. The system displays the Securitization screen. The data is grouped into two:
e Pool Inquiry

e Pool Creation

511 Pool Inquiry

1. Click Servicing —Servicing —Securitization —Pool Inquiry. The details for each
inquiry pool are maintained in the following seven categories:

e Pool Transaction
e Pool Accounts

e Products

e Status

e Rate

e Delinquency

e Term

2. Inthe Pool section, you can view the following information:

A brief description of the fields is given below:

Field: View this:

Pool Displays the pool code.

Status Displays the pool status.
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51.1.1

Field:

View this:

Description Displays the pool description.

Class Displays the pool class from the drop-down list.

Company Displays the pool portfolio company from the drop-down list.

End Dt Displays the pool end date.

Owner Displays the pool owner.

Super Pool Displays the pool super pool code from the adjoining drop-down link.

Repurchase Dt

Displays the pool re-purchase date.

Reason Displays the pool re-purchase reason.

Sale Dt Displays the pool sale date.

Days Repo Displays the number of days in repossession to liquidate.
Days Delq Displays the number of days in delinquency to liquidate.
Max Limit Displays the max limit of the pool.

Service Rate

Displays the servicing rate for the pool.

Certificate Rate

Displays the certificate rate for the pool This is the rate which will be
payable to the investor who buys this pool and is entitled to its
receivable stream.

Pool Transactions

The Pool Transactions sub screen enables you to view pool related transactions history, and

well as enter a pool transaction.

To post Pool Transactions

1.

In the Servicing —Servicing —Securitization —Inquiry —Pool section, select the

record you want to work with.

2. Click Pool Transactions.

3.

In the Transaction History section, click Add.
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A brief description of the fields is given below:

Field: Do this:

Transaction | Select the transaction from the following list:

ADD ACCOUNT -- Add an account to the pool externally.
CANCELLED -- Cancel the pool.

HELD FOR SALE -- Change the status of pool to “HELD FOR SALE.”
OPEN -- Change the status of pool to “OPEN.”

RELEASED -- Change the status of the pool to “RELEASED” and clear
all accounts related to the pool.

REPURCHASED -- Change the status of pool to “REPURCHASED.”
SOLD -- Change the status of pool to “SOLD.” (required).

Reason Enter the transaction reason (required).
Date Enter the transaction effective date (required).
Account Select the account to be added (optional).

4. Click Post. The Details appear in the Transaction History summary table.

5. Click Clear to clear the details

5.1.1.2 Pool Accounts

The Pool Accounts sub screen enables you to view previous account related transactions, as
well as enter a pool account transaction for the selected pool.

To post the Pool Accounts

1. In the Servicing —Servicing —Securitization —Inquiry —Pool section, select the
record you want to work with.

2. Click the Pool Accounts. The details are grouped into two:
e Accounts
e Account Transactions

3. Inthe Accounts section, you can view the following information:

A brief description of the fields is given below:

Field: View this:

Account Displays the account number.

Account Status Displays the account status.

Sale Acc Status Displays the account status at the time of pool sale.

Dt Displays the pool sale date.

Sale Rate Displays the account interest rate at the time of pool sale.
Balance Displays the account balance at the time of pool sale.

Term Remaining Displays the account remaining terms at the time of pool sale.
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4. In the Account Transactions section, click Add:

A brief description of the fields is given below:

Field: Do this:
Txn date Transaction date.
Post date Transaction posted date.

Description | Details of the transaction.

Amount Amount of the transaction.

Reason Reason for the transaction .

5. Click Post. The Details appear in the Account Transaction summary table.

6. Click Clear to clear the details
5.1.1.3 Product

The Product sub screen enables you to view summaries of various statistics of the products
in the pool.

To view the Product details

1. In the Servicing —Servicing —Securitization —Inquiry —Pool section, select the
record you want to work with.

2. Click the Product.

3. Inthe Product section, you can view the following information:

A brief description of the fields is given below:

Field: View this:

Product Displays the product.

Principal at Sale Displays the principal at sale amount.

Principal Paid Displays the principal paid amount.

Repurchase Displays the principal repurchase balance amount.

Balance

Loss Amount Displays the loss amount.

Pay ahead Amount | Displays the pay ahead amount. For any paid off accounts in the
product summary, this field contains the sum of the amount that
was applied to principal during the payoff payment allocation.

Current Balance Displays the current balance amount.

5.1.1.4 Status

The Status sub screen enables you to view summaries of various statistics of the status of the
products in the pool.
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To view the Status details

1. Inthe Servicing —Servicing —Securitization —Inquiry —Pool section, select the
record you want to work with.

2. Click the Status.

3. Inthe Product/Status section, you can view the following information:

A brief description of the fields is given below:

Field: View this:
Product Displays the product.
Status Displays the securitization account status.

Principal at Sale

Displays the principal at sale amount.

Principal Paid Displays the principal paid amount.

Repurchase Displays the principal repurchase balance amount.
Balance

Loss Amt Displays the loss amount.

Payahead Amt Displays the pay ahead amount.

Current Balance

Displays the current balance amount.

5.1.1.5 Rate

The Rate sub screen enables you to view a summary of the pool by product and rates.

To view Rate details

1. Inthe Servicing —Servicing —Securitization —Inquiry —Pool section, select the
record you want to work with.

2. Click the Rate.

3. Inthe Product/Rate section, you can view the following information:

A brief description of the fields is given below:

Field: View this:
Product Displays the product.
Rate Displays the rate (should equal the interest rate on account).

Principal at sale

Displays the principal at sale amount.

Principal Paid Displays the principal paid amount.

Repurchase Displays the principal repurchase balance amount.
Balance

Loss Amt Displays the loss amount.

Pay ahead Amt

Displays the pay ahead amount.

Current Balance

Displays the current balance amount.
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5.1.1.6 Delinquency

The Delinquency sub screen enables you to view a summary of the pool in regards to
delinquencies of products.

To view Delinquency details

1. In the Servicing —Servicing —Securitization —Inquiry —Pool section, select the
record you want to work with.

2. Click Delinquency.

3. Inthe Product/Delinquency section, you can view the following information:

A brief description of the fields is given below:

Field: View this:

Product Displays the product.

Category Displays the delinquency category.

Principal at Sale Displays the principal at sale amount.

Principal Paid Displays the principal paid amount.

Repurchase Displays the principal repurchase balance amount.

Balance

Loss Amt Displays the loss amount.

Pay ahead Amt Displays the pay ahead amount.

Current Balance Displays the current balance amount.
5117 Term

The Term sub screen enables you to view a summary of the pool by product and by terms.

To view the Term

1. In the Servicing —Servicing —Securitization —Inquiry —Pool section, select the
record you want to work with.

2. Click Term.

3. Inthe Product/Term section, you can view the following information:

A brief description of the fields is given below:

Field: View this:

Product Displays the product.

Term Displays the term.

Principal at sale Displays the principal at sale amount.

Principal Paid Displays the principal paid amount.

Repurchase Displays the principal repurchase balance amount.
Balance
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Field: View this:

Loss Amount Displays the loss amount.

Pay ahead Amount Displays the pay ahead amount.

Current Balance Displays the current balance amount.

Pool Creation

The Pool Creation screen enables you to create pools and perform “what if” analysis of pool
appearance using different criteria. Based on the parameter values, the system will query the
accounts database and builds the list of accounts. Once you choose the pool criterion, you
can view the query generated by the system. Oracle Financial Services Lending and Leasing
would further display errors in the query built so that you can revisit the parameter values.

To create a pool

1. Click Servicing —Servicing —Securitization —Criteria. Criteria details are grouped

into three:
e Pools

e Pool Queries

e Account Selection Criteria

2. In the Pool section, you can define the pool (set of accounts) you want to securitize.

Perform any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Pool Specify the pool code.

Status Displays the pool status.

Description Specify the pool description.

Class Select the pool class from the drop-down list.

Company Select the pool portfolio company from the drop-down list.

End Dt Specify the pool end date. You can even select the date from
adjoining Calendar icon

Owner Specify the pool owner.

Super Pool Select the code for super pool from the drop-down list (Multiple

pools belong to a super pool).

Repurchase Dt

Displays the pool re-purchase date.

Reason Displays the pool re-purchase reason.

Sale Dt Displays the pool sale date.

Days Repo Specify the number of days in repossession to liquidate.
Days Delq Specify the number of days in delinquency to liquidate.
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Field:

Do this:

Max Limit Amt

Specify the max limit of the pool.

Service Rate

Specify the servicing rate for the pool. The servicing rate is an
additional rate you can charge for security.

Certificate Rate

Specify the certificate rate for the pool. This is the rate which will
be payable to the investor who buys this pool and is entitled to its

receivable stream.

3. Perform any of the B

asic Actions mentioned in Navigation chapter.

4. Inthe Pool Queries section, you can define possible queries for the pool. Perform any of
the Basic Operations mentioned in Navigation chapter.

A brief description of the

fields is given below:

Field:

Do this:

Query Name

Specify the query name.

Query Description

Specify the query description.

Enabled

Check this box to enable the query.

5. Perform any of the B

asic Actions mentioned in Navigation chapter.

6. Inthe Account Selection Criteria section, you can define the account selection criteria
for each of the queries. Perform any of the Basic Operations mentioned in Navigation

chapter.

A brief description of the

fields is given below:

Field: Do this:

Seq Specify the sequence number.

( Specify the left bracket.

Attribute Select the attribute from the drop-down list.

Comparison Operator

Select the comparison operator from the drop-down list.

Criteria Value

Specify the criteria value.

)

Specify the right bracket (optional).

Logical Expression

Specify the logical expression (optional).

7. Perform any of the Basic Actions mentioned in Navigation chapter.
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6. Transaction Authorization

Transaction Authorization enables you to validate transactions (which have the Authorize
property enabled) that were entered on the Customer Service screen’s Maintenance screen
by a different Oracle Financial Services Lending and Leasing user. You can view these
transactions on the Transaction Authorization screen before they are posted. This process is
referred to as ‘Maker-Checker’, as one Oracle Financial Services Lending and Leasing user
enters (or ‘makes’) the transaction on Maintenance screen and another validates (or ‘checks’)
the transaction on the Transaction Authorization screen. As an example, the checker might
review transactions to determine if the transaction will increase the credit limit to an
acceptable level or decrease the payment to an unacceptable level.

Maker The person who posts (or makes) transaction on the Maintenance screen.

Checker The person who checks the details entered by the maker and either accepts
or rejects the transaction in the Transaction Authorization screen.

While defining transaction code, the maker and checker responsibilities can be defined using
the access type field available under access grid sub tab. Maker-Checker concept applies
only to manual transactions, and not the automated ones.

Transaction Authorization screen

The Transaction Authorization screen displays the transactions posted on Customer
Services screen that requires authorization.

On the Customer Service screen, follow the process for posting transactions on the
Maintenance screen and clicking Post. If the Authorization check box is selected for the
transaction on the Administration screen’s Transaction screen, rather than being posted, the
transaction receives a status of WAITING FOR APPROVAL and the message
“TRANSACTION IN WAITING FOR APPROVAL” appears on the Results section.

The checker uses the Authorization screen to view transactions with the status WAITING FOR
APPROVAL, then approves or rejects the transaction. The same user who initiated the
request cannot authorize the transaction even though that user might have the checker
responsibility.

The maker uses the Authorization screen to post approved transactions and modify
transactions with a status of ERROR or REJECT.

e Transactions with an ERROR status have failed to post for reasons such as the
transaction is not allowed for condition of account, or the parameter value is incorrect,
such as a back dated date.

e Transactions with a REJECT status have been rejected by the checker.

In both statuses, the maker can modify the transaction and re-post it for the checker to review.
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To authorize or reject a transaction the Authorization screen

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —ServicingTransaction Authorization —Authorization.

ORACLE’

Financial Services Lending and Leasing

& Welcome, DEMOSUPR ~  Accessbiity 8 signout O

2| DashBoard
>/ Origination
Servicing
7 Servidng

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management.

Reports

Producers

Vendors

V Batch Transactions
Advances
Payments
Fees
7 Interfaces

AP Transactions
GL Transactions

Conversion Accounts

3| Collections
>/ WFP

>/ Tools

2| Setup

=

Transaction Authorization

Authorization Authorization History Review Requests (Pending: 0)

Transactions

B Qese

H saveandstay | [ saveandrem | gagewm |

view v Format v | B Freeze  Ffi Detach rap @ Eerost | [Evoid
[Account = [t [Transaction |status [Maker |mnitiated Dt |AuthRes
No data to display
« — 0 ¥
Parameters
View v Format - | B Freeze i Detach ¢l wrap @
_ |parameter |value |Required
Mo data to display
Transaction Processing Details
View v Format ~ | Ep Freeze & Detach Wrap @

|Resut

No data to dispiay.

2. In the Transaction Authorization screen, click .

On the Authorization screen Query section, click Checker.

4. In the View Last section, click one of the following to limit the display of transactions in
the Transaction section according to when the transaction was posted:

Click: The system displays:

1 Day The transactions posted within the last one day.
2 Day The transactions posted within the last two days.
5 Day The transactions posted within the last five days.
All Days The posted transactions.

The system displays transactions entered on the Maintenance screen with status as ERROR
or WAITING FOR APPROVAL. If you want to view all transactions with a ERROR status,
select View Failed in Transactions — Failed section.

5. Select the transaction you want to approve or reject in the Transactions section.

The system displays in the Result section information from the Customer Service screen’s
Maintenance screen regarding the transaction.

6. If you want to authorize the transaction, click Authorize in the Transaction section.

If you want to reject the transaction, click Reject in the Transaction section.

7. If you want to add a comment and your decision regarding the transaction, complete the
Transaction section Comments field.
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8. In the Action section, click Post.

Based on comment input, the system authorizes or rejects the transaction and removes it
from the Transaction section.

You can view the transaction result on the Transaction Authorization screen’s Authoriza-
tion History screen.

The results of the decision can be viewed on the Customer Service screen’s Maintenance
screen.

The system user who posted the transaction on the Customer Service screen’s Mainte-
nance screen and received a WAITING FOR APPROVAL status can open the Authoriza-
tion screen, click Maker in the Query section and view all the transaction they posted that
have a status of ERROR or REJECT.

e Ifthe transaction has a status of ERROR or REJECT, make the required changes to the
original transaction on the Authorization screen and click Post in the Action section.

e If you click the Void in Action section, the system removes the transaction from the
Transaction Authorization screen.

Note

If the transaction remains unauthorized beyond the number of days specified in the system
parameter “AUTH_TXN_VOID_LIMIT”, then the transaction is marked as “void”. The daily
batch job checks for inactivity of authorization transactions against this parameter.

Authorization History tab

The Authorization History screen displays the all the transactions with a status of OPEN,
VOID, ERROR, POSTED, WAITING FOR APPROVAL, and REJECT. Aged transactions will not
be displayed. The Search Criteria section enables you to select the transactions you want to
view in the Results section.
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To search for accounts using the Authorization History screen

1. On the Oracle Financial Services Lending and Leasing home screen, click the
Servicing —Servicing —Transaction Authorization —Authorization History.

ORACLE’
Financial Services Lend

ing and Leasing

& Welcome, DEMOSUPR v  Accesshiity 3 Signout O

2| DashBoard
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V Servicng
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Post Date Checks
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7 Batch Transactions
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AP Transactions
GL Transactions
Conversion Accounts
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2| Tools
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Authorization Authorization History Review Requests (Pending: 0)
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FEEREIFEE]
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2. In the Authorization History screen’s Search Criteria section, use the Comparison
Operator and Value columns to enter the search criteria you want to use to locate an

account.

3. Click Search.

The system displays the result of the search in the Results section at the bottom of the
screen. You can click Reset Criteria at any time to clear the Comparison Operator and
Values columns on the Search screen.

4. In the Results section, view the following information:

on the Customer Service screen.

Field: View this:

Account # The account number.

Transaction The transaction.

Status The status of the transaction.

Maker View the user Id of the person who entered the transaction

Initiated Dt

the Customer Service screen.

View the date and time the transaction was initially posted on

Checker

on the Authorization screen.

View the user Id of the person who validated the transaction

Authorized Dt

The authorized date.

Comments

Any comment attached to the transaction.
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Field: View this:

Start Date The transaction start date.

End Date The transaction end date.

Elapsed Time The elapsed time of the transaction.

End of Day (EOD) processing

The Transaction Authorization screen’s Authorization screen employs the 24 x 7 accessibility
feature. You can continue working with the Authorization screen and post transactions even
when end of day (EOD) batch process is running. When you post a transaction on the
Transaction Authorization screen’s Authorization screen and the transaction posting is
deferred or cannot be posted at the present time, “SYSTEM UNDER MAINTENANCE.
TRANSACTION POSTING DEFERRED” appears in the Results section. If transaction posting
is deferred, the system automatically posts the transactions once it completes batch
processing.

Review Request Tab

The Review Requests screen allows for effective communication between the Maker and
Checker. The Transaction Authorization screen’s Review Request screen operates the same
way as the existing Review Request screen in Customer Service screen. One difference is
that the Transaction Authorization screen’s Review Request screen contains the Transaction
field.

Review requests created on the Transaction Authorization screen can be viewed in the

Customer Service screen’s Review Request screen. However, the Transaction Authorization
screen’s Review Request screen will only display transaction authorization requests.
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6.4

6.4.1

To view the Review Request screen

1. On the Oracle Financial Services Lending and Leasing home screen, click the
Servicing —Servicing —Transaction Authorization —Review Request tab.

ORACLE’ & Welcome, DEMOSURR + Accessibiity 2 Sign out ‘©
Financial Services Lending and Leasing
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Eliniaton @ Originator (%) Receiver ) Both EH” (21 Qpen Account [ send Request i send Response 5% Close Request Receiver
Transaction Authorization s e B — W
Post Date Chedss ; - - ; ;
|originatar |priority |Receiver Account # Transaction |Reason
Escrow Transactions E L | [ on.
Actount Documents
DEMO SUPERUSER NORMAL ANSHUMAN PANDA 2012010001003+ ADIUSTMENT TO LATE CHARGE - ADC REVIEWY CUSTOMER DETA
Collateral Management _
« i »
Reports
Producers
Vendors
¥ Batch Transactons z
- Review Requests
hances
e B saveandadd | [ saveandstay | [ saveandRetum | Garetum |
Fees
— * Accont # -
7 Interfaces Lo Account =)
AP Transactions * Priority [=] * Transaction =
L Transactions j *Receiver B *Reason =l
Conversion Accounts Originator Receiver
Comment Comment
<« i v
>/ Collections
>/ WFP
>/ Tools
>/ Setup

Review Request

The Review Requests page is primarily a work flow tool used to flag an account or an
application for the attention of another Oracle Financial Services Lending and Leasing user
and ask for feedback. It allows the system users to send and receive requests (including e-
mail) commenting on a specific account or application.

In this chapter, you will learn how to compete the following tasks:

e Reviewing a request
e Sending a review request

e Responding to a review request
e E-mailing a Review Request
e Closing a review request

Note the following:

e You can complete the above tasks for an Account Review Request using Review
Request page in the Servicing master tab.

e To complete the above mentioned tasks for an Application Review Request, use
Review Request page available in the Origination master tab.

Review Requests Tab

The Review Requests page contains the following sections:

e Query Section
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e Action Section

e Email Section

e Review request records
e Comments Sections

Query Section

The Query section enables you to filter records according to priority levels i.e.high, normal or
low based on any of the following:

Query o

Options Descriptions

Originator Displays the records of all the active review requests you created.

Receiver Displays the records of all the active review requests you received.

Both Displays all the review requests records you have created as well
as received with the status other than ‘CLOSED’.

View All Displays all the review requests records you sent and received,
both active and closed.

Action Section

The Action section enables you to send, respond or close the review request.

Action Options Descriptions

Open Applica- Opens the application details page to review the request. (if you

tion/Account open it from origination it's application and if from servicing den
account)

Send Request Sends a review request to another Oracle Financial Services Lend-

ing and Leasing user.

Send Response | Sends a response to a review request from another Oracle Finan-
cial Services Lending and Leasing user.

Close Request Changes the status of review request to CLOSED and removes its
record from the Review Request page. The status can be viewed
by selecting ‘View All’ in the ‘Query’ section.

Email Section:

The Email section enables you to send an email to either originator or receiver of the review
request which cannot be responded or replied back from email recipient.

Email

Options Descriptions

Originator Sends an email of review request information to the person listed in the
Originator column on Review Request page.
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Email
Options

Descriptions

Receiver

Sends an email of review request to the person listed in the Receiver
column on Review Request page.

Comments Sections

The Comments section enables originator or receiver to specify additional information that
needs to be sent with the request.

Comments iy

Descriptions
From
Originator Displays comments specified by the originator of review request at the
Comment time of creating a request.
Receiver Displays comments specified by the receiver of review request at the
Comment time of reviewing a request.

Reviewing a Request

System displays the priority and the number of requests ready for review, if any, for your user
id at My Pending Review Requests By Priority section in the Servicing Dash Board

window.
ORACLE . . Bsinedinas DEMOSALES ~ Accessibiity 1 Sanout
Financial Services Lending and Leasing
DashBoard [®Close

DashBoard

DashBoard
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System Monitor
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Critical Batch Job Status

[Deseription |count |Product |End Date | |Batch Job |Status
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My Pending Review Requests By Applications
|app # |Priority
Mo data to display.
My Pending Review Requests By Priority
. |priarity |count
Mo data to display
| Servicing | Producer | Vendor
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Desaription [count. [ | Istatus |count A} I [stats |count
No data to display. ACTIVE 23 INACTIVE 1
INACTIVE i ACTIVE 2
Number of Accounts TEMP 2

|Queue Description

|count |
No data to display.

Producers Expiring in Next One Month

|Producer |End Date

My Pending Review
|acc =
Mo data to display.

By As
[Priority |

My Pending Review Requests By Priority
|priority |count |
Na data to display.

No data to display

'Vendors Expiring in Next One Month
|Company Name

|End Date

Mo data to display.

To review requests

1. On the Oracle Financial Services Lending and Leasing application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service

link.

The Customer Service window appears, opened at the Results tab. Under Customer
Service screen, click Review Requests tab.
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2.

In the Query section, click Receiver.

In the Review Request record, the system displays all open review request you have re-

ceived.
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3.

following screen is displayed.

ORACLE’

Financial Services Lending and Leasing

In the Review Request record, select the record you want to view and click View. The
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4. For the selected Review Request record, view the following information:

Fields Descriptions

Originator The user id of the request originator.

Priority The request priority: HIGH, NORMAL, or LOW.

Receiver The recipient of the request.

Account # The account number which needs review.

Transaction The transaction selected.

Reason The review reason.

Status The request status.

Date The date and time when the request was created.

Originator Com- The comment by the originator which creating a

ment request.

Receiver Comment | The comment by the receiver after reviewing a
request.

Note

If you click Open Account, system loads the accountin review request and displays the
Account Details page.

6.4.1.2 Sending a Review Request

The Send Request button enables you to send a review request to another the system user.
However, the Send Request button is enabled only if you have specified the receiver while
creating a review request and have saved it.

To send a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing main tab and then click Servicing drop-down link. Click Review Requests tab.

2. IntheReview Requests page in the Query section, select Originator.
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3. Click Add to create a new review request. The following screen is displayed:
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4. In the Priority field, select the priority of review request: High, Normal, or Low which

helps the recipient in responding to requests. It does not affect the order in which
messages are sent or received.

5. In Receiver field, select the person you want to receive the message.

6. In Account # field, select the account involved with the review request.
The default value NEW appears in the Status field.

7. In Reason field, select the purpose for the review request.

8. In Originator Comment field, specify any additional message you want to send along
with the review request.

9. Click Save And Add/Save And Return.

The review request is created and Send Request button is enabled in the Action section.
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In the Action section, click Send Request.
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The system sends your request to the recipient’s, where it appears on My Pending Re-
view Request window in Dash Board with status SENT TO ORIGINATOR.
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6.4.1.3

Responding to a Review Request

When you receive a review request, the system notifies you by creating an entry in My of
Pending Review Requests By Priority section in Dash Board with the number of unseen
messages. In the following example, one review request is waiting on the Review Request

page.
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Bsigredinas DEMOSALES v Accessbiity @ Signout O

DashBoard
v Dashbomd!
DashBoard
Users Productivity
System Monitor
Producer Analysis

Customer Service DashBoard

~| Origination

My User Queues

vl Setup

Product Expiring in Next One Month

[ Dose

| Admin

Critical Batch Job Status

iy

Number of Accounts
|Queue Desaription | count

|Description [count [} | [product [End Date | [Batch Job Status
No data to display o data to display No data to display
My Pending Review Requests By Applications
|ape = [Priority |
Mo data to display
My Pending Review Requests By Priority
|Priority |Count
No data to display.
| Servicing | Producer | Vendor
Number of Queues Hard Assigned Producers Count By Status Vendors Count By Status
|Queue Description |count |status [count [status [Gount
No data to display. ACTIVE 23 INACTIVE 1
INACTIVE 1 ACTIVE 2
TEMP 2

| Vendors Expiring in Next One Month

No data to display.

Producers Expiring in Next One Month |End Date |
|End Date

|Company Name:
|| Mo data to display.

|Producer

No data to display.

My Pending Review By A
|acc = |priority
20110800010682 HIGH

My Pending Review Requests By Priority
|priority |Count

>| Origination HIGH 2
2| Servicing
2| Collections
>| WFP

>| Tools

2| Setup

To respond to a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link. Click Customer Service
link. If the Number of Pending Review Requests tab displays a number, click Review
Requests tab. On the Review Request page Query section, select Receiver.

The system displays the unread review requests in Review Request record.

2. In the Review Request record, select the record you want to view and click View.

oRACLE
Financial Services Lending and Leasing

& Welcome, DIMOSUPR ~  Acccndiity 2@ S Qut €

Resuits Customer Servics

Review Requesrs
Query

58 oz

Arndd | gZean | [Elview | s auan |
Eman

Review Requests

Gmmenin

Account = 20120100010026

>/ Collections
> wep

» 100is
>l Setup

3. Click Open Account.

The system loads the account on Customer Service screen and displays Account Details

page.
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6.4.1.4

4. Perform requested task on review request on the account. Click Review Request tab and
selecting request, click Edit. Specify your response in the Receiver Comment field. Click

Save And Return.

ORACLE’ @ Welcome, DEMOSUPR ~  Accesspilty 3 signour O
Financial Services Lending and Leasing
ic Cl
> DashBoard Customer Service %) Ciese
2/ Origination Reslts Customer Service Search Review Reguest (Pending: 0)
Servicin: - = E
= Review Requests R add | A Edit ] View | o Audt
7 Servicng Query Action Email
Customer Service . = -
Securitization © Originator () Reciver () Both “E_“"; B (& Open Account. | [ Send Request Send Response | [ Close Request 7 Originator 2 Recaiver
Transaction Authorization - o
view » Format~ | Ep Freeze  EffiDetach Wrap o)
Post Date Checks x ) . .
|originator Priority |Receiver |account = |Reason |status i
Escrow Transactions = L ke
Account Documents. "
Collateral Management DEMO SUPERUSER HIGH ANSHUMAN PANDA 20120100010026 REVIEW TRANSACTIONS NEW C
— DEMO SUPERUSER NORMAL ANSHUMAN PANDA 2120100010034 REVIEW CUSTOMER DETALLS  WAITING FOR RESPONSE  (
« n v
Producers
Vendors
¥ Batch Transactions
Ad -
: V‘WE‘: Review Requests
Fame" [ seveandadd | [ saveandstay | [ saveandretun | Garenm |
ees
7 Iterfaces
Criginator * Account # -
AP Transactions : Ao =
* Priorit =
GL Transactions 4 Pricriby =] *Reason [~]
Conversion Accounts *Receiver =
Crignator Receiver
Comment Comment
2 i ’
>| Collections
>| WFP
>| Tools
2| Setup

5.

6.

In the Action section, click Send Request.

The system sends your response to the originator, where it appears on Review Request
page with status RETURN TO ORIGINATOR.

The recipient can view sent response by clicking Receiver or View All in Query section.
(The request has a status as RETURN TO ORIGINATOR.)

In the Action section, click Close Request

It will remove the message from the Review Request section.

Back on the originator's Review Request page, the message appears when Originator is
selected in Query section. The request has a status as RETURN TO ORIGINATOR.

E-mailing a Review Request

While system updates My Pending Review Requests By Priority section in the DashBoard
to notify you about the new requests, you can also e-mail a review request to both the
originator and a receiver, as applicable. The system will use e-mail address recorded for both
the originator and receive in User Definition section in User page.

To e-mail a review request

1.

o > 0D

On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

Click Customer Service link.
On the Customer Service link, click Review Requests tab.
Select the request you want to e-mail in the Review Request section.

In Email section, click Originator to send the message to the person listed in Originator
field.
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_0 r_

Click Receiver to send it to the person listed in the Receiver field.

The system emails the details of selected record to e-mail address recorded in user setup.

Closing a Review Request

You can close a review request you created at anytime, regardless of status. However, you
can only close review requests that have your user id in the Originator field. When you close
a review request, the system removes it from Review Request record.

To close a review request

1. On the Oracle Financial Services Lending and Leasing Application home page, click
Servicing main tab and then click Servicing drop-down link.

2
3.
4.
5

Click Customer Service link.

In the Action section, click Close Request.

On the Customer Service link, click Review Requests tab.

Select the request you want to close in the Review Request section.

The system assigns the request as CLOSED and removes it from your Review Request
record. The closed accounts can be reviewed anytime by selecting View All in the Query

section.
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>| DashBoard
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Servicing
'V Servidng

Customer Service

Securitization

Transaction Autherization

PostDate Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

7 Batch Transactions
Advances
Payments
Fees
V Interfaces

AP Transactions
6L Transactions
Card Transactions
Conversion Accounts

Customer Service

[ Cose

«

Orighator
Comment
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Receiver
Comment

Results Customer Service: 20130100011594 Search Review Request (Pending: 0)
Review Requests P add | LEdt | Elvew | of At |
Query Action Email
© Originator @) Receiver @Bath "5 i Open Account | [ Send Reguest % SendResponse | [k Close Request 7 Originator 3 Receiver
view - Format ~ | Freeze i Detach ]

__ |originator |priority |Receiver |Account # |Reason |status pati || -
[ oMo SALES AGENT HIGH 'DEMO SALES AGENT 2010800010682 REVIEW ACCOUNT NEW i) |

DEMO SALES AGENT NORMAL DEMO FUNDER. 20120500010824 REVIEW BALANCES NEW 10/

»
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7. Post Dated Cheques (PDC) Management

It is a standard banking practice in some countries to request post-dated checks for the retail
Loan repayments. When Loan are sanctioned, the lending institution collects post-dated
checks in advance from the Loan recipient - at times for the full tenor of the Loan . The main
reason for the practice of seeking post dated checks by banks is that it is far quicker for the
banks to recover money that is due in a cheque dishonor case than in a regular civil case for
recovery of Loan dues.

Post dated checks can also be used for payment in the realization for the Loan . Security
checks are used only when the account becomes non-performing.

Managing accounts using post dated checks is very complex and important, as it has
significant bearing on the servicing operations. If the PDCs due for clearing are not sent as
required, the repercussions are huge. The lending institution loses its payment from the
customer and may levy penalties such as late fees and insufficient funds charges which can
lead to customer dissatisfaction. Hence, the utmost care should be taken while servicing the
Loan accounts using PDC. The PDC process begins with the sorting of checks received from
various account holders. They are segregated by Loan product and location before being
vaulted in conduits at the centralized location or PDC center. This sorting enables the lending
institution to quickly retrieve the PDCs with relevant date and send them for clearing.

The Post Dated Cheques screen is opened from the Servicing master tab’s Post Dated
Cheques link and contains the following tabs in its link bar:

e PDC Entry
e PDC Maintenance
e PDC Search

PDC Entry Tab

The PDC Entry link opens the PDC Entry screen which enables you to record details about
the post dated checks collected from customer.

When post dated check is processed by the PDC batch, the status changes to PROCESSED.
All the processed checks will then be picked by the Payment Batch and processed. After this,
the system posts s payment transaction on the Payment screen’s Payment Entry tab.

The View Options section enables you to view PDC batches by status (Open, Post, Void, and
All). You can choose whether the PDCs from the customer are for a single Loan account or
for multiple Loan accounts in the same bank. Once you enter the Loan account number of the
customer in the PDC Batch section, The system displays all Loan accounts pertaining to the
customer.

The information has to be captured to facilitate the inward sorting i.e. sorting the cheques by
Loan product group and location and then vaulting them in boxes placed in the vaults at the
PDC center and subsequently send them for clearance on the day the payment is due.
Usually the PDCs are sent for clearance a few days before the actual due date.

Information maintained here can be viewed at Customer Service > Account Details > Contract
Information > PDC sub tab.

After the batch has been created, click POST in Action section to post the batch of PDCs to

Loan account. You can also click VOID in the Action section to cancel the PDC entry on a
Loan account.
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To view the PDC Entry section

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Post Dated Cheques — PDC Entry.

ORACLE

Financial Services Lending and Leasing

& Welcome, DEMOSUPR ~  Accesshilty 28 Sanout O

>/ DashBoard
*| Origination
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V Servicing

Customer Service
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¥ Batch Transactions
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Fees
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AP Transactions
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>| WFP

>| Tools
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Mo data to display.

Post Date Checks [ dose
PDC Entry PDC Maintenance: Search i
PDC Batch Gadd | FEdt | E]Vew | o Audit
e Fomat - | B Freeze  fffiDetach | ofl Wran W @CrnOPest@vod O Al gBrost | Fveid
" |Account # |oate |status |
12/04/2014 ‘OPEN
0120100010018 13/14/2014 OPEN
PDC Batch
Blssveendadd | [ save and stay | [ Save andRetun | Gametn |
= Account # -
“Date | 12/04/2014 [y
Status OPEN =
Check Details g add | A Ed ] Ve 2 Aud
View + Format~ | [ Freeze ffiDetach | glwien | @)
|PoC Type |Bank Acc # |account Type |Routing = |Bank Name [Branch Name [pocket # Check #|Check Dt |

m

2. Onthe PDC Entry screen’s View Options section, select the type of PDC batch you want

to view.

If you choose:

System displays in the PDC Batch section:

Open All batches with OPEN status.
Post All batches with POST status.
Void All batches with VOID status.
All All batches, regardless of the status.

3. In this section, you can perform any of the Basic Operations mentioned in Navigation

chapter.

A brief description of the fields is given below:

Field: Do this:

Account Select the account number.
Date Specify the date.

Status View the status.

4. Perform any of the Basic Actions mentioned in Navigation chapter.

5. Inthe Check Details section, you can perform any of the Basic Operations mentioned in
Navigation chapter.
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A brief description of the fields is given below:

Field: Do this:

PDC Type Select the post dated check type, SECURITY CHECKS or POST
DATED CHECKS FOR PAYMENT.

Bank Acc # | Specify the account number, on which the cheque is drawn.

Account Specify the type of the account

Type

Routing # Specify routing number of the cheque. It is the number printed on
cheque, also called MICR number (Magnetic Ink Character Recogni-
tion).

Bank Name | Specify the bank name of the customers cheque

Branch Specify the Branch name of the customers cheque

Name

Docket # Specify the docket number where post dated checks are supposed to
be stored

Check # Specify the starting cheque number

Check Dt Select the check date. In case there are multiple checks being
deposited that have sequential serial numbers, the date of the first
cheque in the series would be entered in the date field. The remain-
ing cheque dates would be anniversary dates based on the fre-
quency set up.
For example, the cheque range could be from 111 to 180. If date on
first cheque-111 is October 12, 2003 and the frequency is set to
Monthly, the next cheque would be picked up for processing on
November 12, 2003.

Check Amt Specify the appropriate cheque amount.

Status Specify if there are any additional status of the PDC.

Comments Specify any remarks for the details.

Once the PDC batch is posted, an entry appears in Post Dated Checks section on the
Customer Service screen’s Payment Mode tab, with OPEN status.

The status changes to PROCESSED when post dated check is sent for clearance on the pre-
processing day and the payment is received. At that time, a payment transaction is posted on
the Payments screen’s Payment Entry screen.

PDC Maintenance Tab

The PDC Maintenance tab opens the PDC Maintenance screen which enables you to modify
check details for a specific account. You can either use view options to filter the PDC details
by status or search the details using Query By Example option. The Edit button enables you
to modify docket number, change status, and to add comments.
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To view the PDC Maintenance screen

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Post Dated Cheques —PDC Maintenance tab.

ORACLE’ & Welcome, DEMOSUPR ~  Accessbiity 13 Signout O
Financial Services Lending and Leasing
>/ DashBoard Post Date checks 36 Clos=
2| Origination PDC Entry PDC Maintenance Search 2
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adsd fge 15896541 5478 544 05/15/2015 1,689.00 OPEN
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sdf argf 4543 654 873 02/15/2015 1,545.00 OPEN =
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H T o 4| seaasc sadf 41986545 65408 64708 03/03/2015 1,686.00 OPEN
Conversion Accounts TEST TEST 00990 10000 10000 08/04/2014 100.00 GPEN
TEST TEST 00330 10000 10001 09/04/2014 100.00 OPEN
TEST TEST 00330 10000 10002 10/04/2014 100.00 OPEN
TesT TEST 00330 10000 10003 11/04/2014 100.00 OPEN
TEsT TEST 00930 10000 10004 12/04/2014 100,00 OPEN
TEST TEST 00950 10000 10005 01/04/2015 100.00 OPEN
TEST TEST 00390 10000 10006 02/04/2015 100.00 OPEN
TesT TEST 00330 10000 10007 03/04/2015 100.00 OPEN
TEST TEST 00380 10000 10008 04/04/2015 100.00 OPEN -
< il v
Check Details
saveandstay | [ saveandRem | Gagetm |
Bark Name BANK Check # 256235639 FDCType PAYMENT
- Branch Name  BANK CheckDt 01/30/2014 Account Type S
il Draner 46134631 Check Amt 2,000.00 Routing # 5
> WFP Account # e =l i
>l Tools Docket # [ 5
>| Setup. &

2. On the PDC Maintenance screen’s View Options section, select the type of PDC entry
you want to view in the PDC Maintenance section.

If you choose: | The system displays in the PDC Batch section:

Open All entries with OPEN status.

Processed All entries with POST status.

Void All entries with VOID status.

All All entries, regardless of status.

3. In this section, you can perform any of the Basic Operations mentioned in Navigation
chapter.

4. A brief description of the fields is given below.

Field: Do this:

Bank Name | View the bank name for which check is provided.

Branch View the bank’s branch name.
Name

Drawer View the bank account number.
Account #

Docket # Edit/view the location number where checks have been stored.

Check# View the check number.
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Field: Do this:

Check Dt View the check date.

Check Amt View the check amount.

Status Select to change or view the cheque’s current status.
PDC Type View the check type (PAYMENT or SECURITY).

Account View the bank account type.

Type

Routing # View the bank’s routing number.

Comments Specify or view any comments associated with the record.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

Search Tab

The Search tab opens Search screen. On Search screen, the Search Criteria section enables
you to locate an account or group of accounts. The Results section displays details of the
Loan account. This is a useful alternative to using the Customer Service screen to search for
account information.
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8. Escrow Transactions

Oracle Financial Services Lending and Leasing enables you to perform escrow analysis with
the Escrow Analysis and Disbursement screens’ Analysis and Analysis Maintenance tabs and
perform escrow disbursement with the Disbursement Entry and Disbursement Maintenance
tabs.

Escrow Transaction

The Escrow Analysis page enables you to analyze accounts involving escrow disbursement.
Accounts are analyzed in batches, or ‘analysis groups’. The system generates a batch
number for the analysis group and sets the batch status to OPEN. You can view and process
the accounts included in the analysis group and exclude the erroneous account from an
analysis group. Also, you can perform an escrows analysis for a period between two to twelve
months. By default, the analysis horizon is selected as twelve months from the date of
analysis.

To enter an escrow analysis batch

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions — Escrow Analysis.

ORACLE’
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No data to display.

2. In this section, you can perform any of the Basic Operations mentioned in Navigation

chapter.

A brief description of the fields is given below:

Field: Do this:
Company Select the portfolio company.
Branch View the portfolio branch.
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Field: Do this:

Date Specify the batch date.

Analysis Type Select the analysis type. The analysis type (INITIAL
ESCROW ANALYSIS DISCLOSURE, REGULAR, COMPLI-
ANCE, and so on) is a list of user-defined values.

Batch # View the system generated batch number with a format of
ANA-YYYY-DDD-SEQNUM.

Batch Status View the batch status.
Processed Dt View the user analysis process date.
Processed By View the user who processed the analysis.

3. If you select Override Stop Analysis check box, system ignores the Stop Escrow
Analysis flag on the account.

4. Click Load Accounts.
The accounts which match the company and branch in Analysis Group section, are
loaded from the search page to the Accounts section
Load accounts button also loads the accounts which have the escrow required flag as Y
and Opt out Indicator as N.

5. Click Edit

6. Specify the following information.

Field: Do this:
Title View the account title.
From Date Specify the from date (start analysis from MM/DD/YYYY).

Note: From date has to be the first date of the month.

To Date Specify the to date (end analysis at MM/DD/YYYY).
Note: To date has to be the Last date of the Month.

Comment View the comment.

Status View the payment status.

7. Select the Include check box if you want to include the account in the analysis. Clear the
Include check box if you want to remove the account in the analysis.
8. Inthe Action section, choose Process Accounts.
The system performs the analysis and changes the batch status to PROCESSING.

If the system successfully processes the batch, it changes the batch status to PRO-
CESSED. The individual accounts will all have a status of NEW. The analysis group can
now be viewed on the Escrow Analysis Maintenance page.

If the system is unable to process one or more individual accounts in the batch, it changes
the batch status to ERRORED. One or more of the individual accounts will have status of
ERROR in the Accounts section. The reason of the error appears in the Comment field.
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8.2

Reprocessing an Analysis Batch with Error Status

To reprocess an analysis batch with a status of ERROR

1. On the Analysis Group section of the Escrow Analysis page, load the analysis group
with the status of ERRORED.

2. In the Accounts section, click Edit and clear the Include box for the accounts with a
status of ERROR, then click Save.

3. Inthe Action section, click Process Accounts.
The system performs the analysis and changes the batch status to PROCESSING.

B

The analysis group can now be viewed on the Escrow Analysis Maintenance (Analysis
Group) page.

Analysis Group Tab

The Escrow Analysis Maintenance (Analysis Group) page enables you to review and maintain
escrow analysis for each account in a selected analysis group (batch).

With the Escrow Analysis Group tab, you can:

e Review the analysis results for a selected batch
e Approve the analysis
e Cancel the analysis.

An escrow analysis for a batch may retrieve more than one account. These accounts appear
in the Escrow Analysis section, along with the:

e Parameters used for the analysis

e Results of the analysis (standard payment, along with additions or deductions and the
resulting new payment)

e Any surplus or shortage
e Escrow items used for analysis and the disbursement rule
e Analysis details, which lists all the escrow transactions.

The system then enables you to:

e Re-analyze the account after making changes to the account on the Customer Service
window if the status of the analysis is OPEN, ERROR, REVIEW or APPROVED.

e Delete an analysis.
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Viewing Analysis Group tab

To view the Analysis Group page

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Analysis Group tab.
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2. In the Escrow Analysis Group page’s Batch Group section, select the record you want
to work with and click View.

3. Inthe Batch Group section, view the following display only information.

Field:

View this:

Company

The portfolio company.

Branch

The portfolio branch.

Date

The batch date.

Analysis Type

The analysis type.

Batch #

The system generated batch number.

Batch Status

The batch status.

Override Stop Analysis

Override stop analysis indicator.

Processed Dt

The user analysis process date.

Processed By

The user who processed the analysis.

Reviewed Dt

The user analysis review date.

Reviewed By

The user who reviewed the analysis.

Approved Dt

The user analysis approved date.
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8.2.2

8.2.3

8.24

Field: View this:

Approved By The user who approved the analysis.

Reviewing the Analysis Result

To review the analysis results for a selected batch

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions — Analysis Group tab.

2. Inthe Batch Group section on the Analysis Group screen, select the batch you want to
review. Those batches which are pending for review will have status as PROCESSED.

3. Inthe Action section, click Review.
The system changes the Batch Status field to PROCESSING.

4. Inthe Batch Jobs section on the Analysis Group page, select the escrow analysis group
you reviewed. The reviewed group will have a batch status as REVIEWED.

5. In the Batch Jobs section, click Execute Search.

Approving the Analysis

To approve the analysis

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Analysis Group tab.

2. Inthe Batch Group Section on the Analysis Group page, select the batch with the status
of REVIEWED you want to approve.

3. Inthe Action section, click Approve.
The system changes the Batch Status to PROCESSING.

4. Inthe Batch Jobs section, search for the escrow analysis group which now has a status
of APPROVED.

Cancelling the Analysis

To cancel the analysis

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Analysis Group tab.

2. In the Batch Group section on the Analysis Group page, select the batch you want to
cancel.

3. Inthe Action section, select Cancel.
The system changes the Batch Status for the selected status group to PROCESSING.
4. In the Escrow Analysis Maintenance (Analysis Group), click Analysis.

On the Escrow Analysis page, the batch you cancelled now has a status of CANCELLED
in the Analysis Group section.

Reanalysing the Escrow Analysis

To re-analyze escrow analysis

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Analysis Group tab.
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2.

In the Batch Group section on the Analysis Group page, select the batch you want to

re-analyze.You can only re-analyze an account if the status of the analysis batch is
OPEN, ERROR, REVIEWED, or APPROVED.

Note

3. Onthe Escrow Analysis page’s Parameters section, select the account you want to re-
analyze and click View.

4. Inthe Parameters section on the Escrow Analysis section, view the following display only
information:
Field: View this:
Date The date.
Account # The account # and title.
From Dt The escrow activity from date.
To Dt The escrow activity to date.
Status The status of the analysis.

Opening Bal (Act)

The opening balance actual amount.

Opening Bal (Est)

The opening balance estimated amount.

Cushion Type

The cushion type.

Cushion Value

The cushion value.

Cushion Amt

The cushion amount.

Results section

Std Pmt Amt

The standard payment amount.

(+) Esc Pmt Amt

The escrow payment amount.

(+) Spread Pmt Amt

The spread payment amount.

(+) Other Pmt Amt

The other payment amount.

= New Pmt Amt

The new payment amount.

Surplus/Shortage section

Surplus/Shortage Amt

The surplus shortage amount.

Refund Amt

The refund amount.

Approval section

Approval Dt

The approval date.

Approved By

The user id of who approved the analysis.
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5. Inthe Analyzed Escrow Items sub page, view the following information:

Field: View this:

Escrow The escrow.
Disbursement Rule The disbursement rule.
Yearly Amt The yearly amount.

6. Inthe Analysis Details sub page, view the following information:

Field: View this:

Txn Dt The transaction date.

Transactions | The transactions.

Vendor The vendor name.

Txn Amt The transaction amount.

Bal Amt (Est) | The balance amount estimated.

Bal Amt (Act) | The balance amount actual.

7. Inthe View section, choose how you want to view the information in the Analysis Details
sub page.

Choose: The system displays:

Current Estimated The current estimated analysis.

Last Estimated The last estimated analysis.

Last Actual The last actual analysis.

8. Inthe Escrow Analysis page, click Re-Analyze.

Oracle Financial Services Lending and Leasing clears the Parameter section on the Es-
crow Analysis section.

9. When you search for the account in the Parameters section on the Escrow Analysis
page, the status is now NEW.

8.2.5 Deleting the Analysis

To delete an individual analysis

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Analysis Group tab.

2. In the Batch Group section on the Analysis Group page, select the batch with the
individual analysis you want to delete.

3. Onthe Escrow Analysis page’s Parameters section, select the account you want to
delete and click View in the Details column.

4. On the Escrow Analysis page, click Delete.
The system changes the Status field in the Parameters section to DELETED.
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8.3

Accounts Tab

As an alternative to selecting an analysis group and then selecting an account, use the
Escrow Analysis Maintenance (Accounts) page to directly view an account. You can then use
the Escrow Analysis page to re-analyze or delete an escrow analysis following the same steps
described previously in the Escrow Analysis Maintenance (Analysis Group) section of this

chapter.

To view an escrow analysis for an account

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Accounts tab.
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2. In the Accounts section on the Escrow Analysis Maintenance (Accounts) page, select
the required account. You can also use Search — Search Criteria tab to limit the display
of account records.

3. Inthe Accounts section, view the following information:

Field:

View this:

Account # Title

The standard payment amount.

Analysis Type

The escrow payment amount.

Analysis Dt

The spread payment amount.

Current

If selected, indicates that the information is up-to-date.

4. On the Escrow Analysis page’s Parameters section, select the account you want to re-
analyze and click View.
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5. In the Parameters section on the Escrow Analysis page, view the following display only

information:
Field: View this:
Date The date.
Account # The account # and title.
From Dt The escrow activity from date.
To Dt The escrow activity to date.
Status The status of the analysis.

Opening Bal (Act)

The opening balance actual amount.

Opening Bal (Est)

The opening balance estimated amount.

Cushion Type

The cushion type.

Cushion Value

The cushion value.

Cushion Amt

The cushion amount.

Results section

Std Pmt Amt

The standard payment amount.

(+) Esc Pmt Amt

The escrow payment amount.

(+) Spread Pmt Amt

The spread payment amount.

(+) Other Pmt Amt

The other payment amount.

= New Pmt Amt

The new payment amount.

Surplus/Shortage section

Surplus/Shortage The surplus shortage amount.
Amt
Refund Amt The refund amount.

Approval section

Approval Dt

The approval date.

Approved By

The user id of who approved the analysis.

6. Click the Analyzed Escrow Items sub tab.

7. Inthe Analyzed Escrow Items sub page, view the following information:

Field:

View this:

Escrow

The escrow.

Disbursement Rule

The disbursement rule.

Yearly Amt

The yearly amount.
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8.4

8. Click the Analysis Details sub tab.

9. Inthe Analysis Details sub page, view the following information:

Field: View this:

Txn Dt The transaction date.

Transactions | The transactions.

Vendor The vendor name.

Txn Amt The transaction amount.

Bal Amt (Est) | The balance amount estimated.

Bal Amt (Act) | The balance amount actual.

10. In the View section, choose how you want to view the information in the Analysis Details
sub page.

Choose: The system displays:

Current Estimated The current estimated analysis.

Last Estimated The last estimated analysis.

Last Actual The last actual analysis.

Escrow Disbursement Entry Tab

With the Escrow Disbursement Entry page, you can make payments on escrow from the
system in the form of disbursement batches. Disbursement batches record the following
information in the Disbursement Group section:

e Company/branch of the account
e Total dollar amount of disbursements
e Total number of disbursements.

The Details section enables you record the following information for each escrow
disbursement batch:

e Account number
e Transaction date
e Disbursement amount
e Escrow sub type.

You can use the Escrow Disbursement Entry page to:

e Validate disbursement totals entered in the Disbursement Group section against the
transaction totals entered in the Details section.

e Post a validated disbursement entry batch.
e Cancel a disbursement entry batch.
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8.4.1

8.4.2

Note

You cannot cancel a posted batch. Hence temporarily place a disbursement entry batch
on hold before validating or posting it.

A posted batch cannot be cancelled. Temporarily place a disbursement entry batch on hold
before validating or posting it.

Viewing Batches

The Escrow Disbursement Entry pages enables you to view either all escrow disbursement
batches or only open escrow disbursement batches. You can choose which type of batch you
want to view using the View Options section. Viewing all batches enables you to locate
escrow disbursement batches with a status of OPEN, PROCESSING, PROCESSED, ERROR,

or CANCELLED.

Viewing Open batches

To view open batches

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Escrow Disbursement Entry tab.

2. Inthe View Options section on the Escrow Disbursement Entry page, select Open Batch

Only.

In the Disbursement Group section, the system displays all batches with a status of OPEN
that have not been posted.
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3. Inthe Disbursement Group section, select the record you want to work with.

Viewing All Batches

To view all batches
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8.4.3

8.44

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Escrow Disbursement Entry tab.

2. In the View Options section on the Escrow Disbursement Entry screen, select All
Batches.

In the Disbursement Group section, the system displays all batches regardless of status.

3. Inthe Disbursement Group section, select the record you want to work with.

Locating a batch with an Error

To locate a batch with an error

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Escrow Disbursement Entry tab.

2. Inthe View Options section of the Escrow Disbursement Entry page, select All Batches.
The system displays all batches, regardless of status, in the Disbursement Group section.

3. In Disbursement Group section, select the batch with the status ERRORED you want to
work with.

4. In the Details section, select the payment with ERROR Status and click Edit.
The system displays the cause of the error in the Comment field.

Validating and Posting Batches

To validate and post an escrow disbursement batch

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Escrow Disbursement Entry tab.

2. In the Disbursement Group section on the Escrow Disbursement Entry page, In this
section, you can perform any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below.

Field: Do this:

Company Select the portfolio company.

Branch View the portfolio branch.

Date Enter batch date. Oracle Financial Services Lending and Leasing uses

this date and the number of pre process days (if in use) to determine
when to disburse the payment.

Batch # View the system generated batch number with a format of DSB-YYYY-
DDD-SEQNUM.

Total # Enter total number of disbursements in the batch.

Total Amt Enter total amount of disbursements in the batch.

Batch Status | View batch status.

Total # View total number of actual disbursements in the batch.

Total Amt View total amount of actual advances in the batch.

3. Perform any of the Basic Actions mentioned in Navigation chapter.
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The Details section records itemized information of the escrow disbursement batch. It en-
ables you to make one payment for one account, or more than one payment to more than
one account.

4. In the Details section, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below.:

Field: Do this:

Account # Specify the account number.

Title View the title.

Txn Dt Specify the disbursement date.

Amount Specify the disbursement amount.
Status View the status.

Include Select to indicate this is an active record.

5. In the Details section, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below.:

Field: Do this:

Escrow Type | Select the escrow type.

Sub Type View the escrow sub type.

Vendor View the vendor.

Reason Select the reason for the disbursement.

Pmt Mode Specify the payment mode for the disbursement.
Reference Specify the reference for the disbursement.
Comment Specify any comments regarding the disbursement.

6. Perform any of the Basic Actions mentioned in Navigation chapter.

The system updates the display only Total # and Total Amt fields in the Disbursement
Group section to record the contents of the Details section.

When you want to post escrow disbursement batch on Escrow Disbursement Entry page,
ensure that the contents of the display only Total # and Total Amt fields match with the
contents of the required Total # and Total Amt fields in the Disbursement Group section.

7. Inthe Action section, click Validate Batch.

The system changes the escrow disbursement batch status from OPEN to PROCESSING
and submits the batch to the job service. After the batch has been processed, Oracle Fi-
nancial Services Lending and Leasing changes the its status to POSTED or ERRORED.

If an escrow disbursement batch has a status of ERRORED, the accounts in the Details

section with the status of ERROR must be excluded from the Disbursement Group before the
batch can be posted.
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8.4.5

8.4.6

8. Clear the include box of any accounts in the Details section with a status of ERROR, then
click Validate Batch again.

When an escrow disbursement batch has a status of PROCESSED, the Post Batch button
in the Action section is available.

9. In the Action section, click Post Batch.

The system changes the status for the accounts in the Details section included in the es-
crow disbursement batch to POSTED and creates an entry on the Disbursement Mainte-
nance page.

The system also creates an entry for the escrow disbursement on the AP Requisitions
page.

Holding an Escrow Disbursement Batch

Only escrow disbursement batches with the status of OPEN can be put on hold.

To hold an escrow disbursement batch

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Escrow Disbursement Entry tab.

2. On the Escrow Disbursement Entry page, use the View Option section to select the
batch you want to place on hold:

e If the batch status is OPEN, click Open Batches Only in the View Options section.
e If the batch status is ERROR, click All Batches in the View Options section.

3. Usethe Disbursement Group section to select the escrow disbursement batch you want
to hold.

4. In the Action section, click Hold Batch.
The system changes the escrow disbursement batch status from OPEN to HOLD.

Opening/Removing Hold on an Escrow Disbursement batch

Only escrow disbursement batches with a status of HOLD can be opened.

To open or remove hold on an escrow disbursement batch

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Escrow Disbursement Entry tab.

2. On the Escrow Payment Entry page, use the View Options section to select All
Batches.

3. Use the Disbursement Group section to search for and select the escrow disbursement
batch with the status of HOLD you want to open.

4. In the Action section, click Validate Batch.

The system changes the escrow disbursement batch status from OPEN to PROCESSING
and submits the batch to the job service in the Disbursement Group section. After the
batch has been processed, the system changes the its status to POSTED or ERRORED.

If an escrow disbursement batch has a status of ERRORED, the accounts in the Details
section with the status of ERROR must be excluded from the Disbursement Group before the
batch can be posted.

5. Clear the include box of any accounts in the Details section with a status of ERROR, then
click Validate Batch again.

When an escrow disbursement batch has a status of PROCESSED, the Post Batch button
in the Action section is available.

8-14 ORACLE



8.4.7

8.5

6.

In the Action section, click Post Batch.

The system changes the status for the accounts in the Details section included in the es-
crow disbursement batch to POSTED and creates an entry on the Disbursement Mainte-
nance page.

Cancelling an escrow disbursement batch

Only the escrow disbursement batches with the status of OPEN, PROCESSED, HOLD, or
ERRORED can be cancelled.

To cancel an escrow disbursement batch

1.

6.

On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing master tab.

Click the Escrow Transactions link.
On Escrow Analysis screen, click the Escrow Disbursement Entry tab.

On the Escrow Disbursement Entry page, use the View Options section to select the
escrow disbursement batch you want to cancel:

If the batch status is OPEN, click Open Batches Only in the View Options section.

If the batch status is PROCESSED, HOLD, or ERRORED, click All Batches in the View
Options section.

Use the Disbursement Group section to select the escrow disbursement batch you want
to cancel.

In the Action section, click Cancel Batch.

The system changes the Status field in the Details section to VOID.

When you refresh the Escrow Disbursement Entry page, the escrow disbursement batch that
you cancelled has a batch status of CANCELLED in the Disbursement Group section.

Escrow Disbursement Maintenance Tab

The Disbursement Maintenance page enables you to cancel escrow disbursement
transactions.
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8.5.1

Cancelling the Disbursement Maintenance

To cancel the disbursement maintenance

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions —Escrow Disbursement
Maintenance tab.

ORACLE’

Financial Services Lending and Leasing

Bsgnedinas DEMOSALES ~ Accesshilty 13 sianout O

>| DashBoard
>| origination
Servicing
V' Servidng
Customer Service
Seauritization
Transaction Autt
Post Date Check:
Escrow Transacti

.

Account Docume
Collateral Manag
Reports
Producers
Venders

I> Batch Transactio

I Interfaces

< [, b
>| Collections

>/ WFP

>/ Tools

| Setup

Escrow Transactions
Esaow Analysis

Disbursements
view =

[pccount =

Analysis Group Accounts Escrow D Entr Escrow Di

Freeze i Detach
[rnt |

W Eived

Amount |Escrow Type

|sub Type

|status

Search

[mclude

[ Close

|company Branch |

No data to display.

m,

w

Escrow Type

The escrow type.

Sub Type The sub type.

Status The status.

Include Include indicator.
Company The portfolio company.
Branch The portfolio branch.
Batch # The batch number.
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2. On the Disbursement Maintenance page’s Disbursements section, select the record
you want to work with and click View. You can also use Search — Search Criteria tab
to limit the display of account records.

3. Inthe Disbursements section, view the following display only information:

Field: View this:

Account # The account number.
Title The title.

Txn Dt The disbursement date.
Amount The amount.

ORACLE



Field:

View this:

Vendor

The vendor.

Reason

The reason.

Pmt Mode

The payment mode.

Reference

The reference.

Comment

The comment.

4. Select the disbursement you want to void and click Void in the Action section.

The system changes the status of the escrow disbursement to VOID.

8.5.2

Viewing Cancelled Escrow Disbursement on the AP Requisition screen

To view the cancelled escrow disbursement on the AP Requisition page

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —lInterfaces —AP Transaction link.
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8.6

Search Tab

On the Payee Type section of the AP Transactions page, select All.
On the Pmt Mode section, select All.
On the Status section, select Void.

On the AP Requisitions page, the system changes the escrow disbursement status to

The Search tab enables you to locate the accounts on which the escrow analysis is to be
performed. You can select accounts for an escrow analysis using the following attributes in
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the Criteria column of the Search Criteria section. You can also configure the system to

search other account attributes if required.

To search for an account

1. On the Oracle Financial Services Lending and Leasing Application home page, click the

Servicing —Servicing — Escrow Transactions —Search.

2. Inthe Search page’s Search Criteria section, use the Comparison Operator and Value

columns to enter the search criteria you want to use to locate an account.

3. Click Search and use criteria and comparison operator to search criteria:

Field:

View this:

Account

Specify the account number.

Account Status

Select the account status.

Account State

Select the state name where the account belongs.

Account Last Escrow
Analysis Date

Select the date on which the escrow analysis was last
performed on the account.

Escrow Analysis Required
Indicator

YES: If selected, the system displays the accounts that
require escrow analysis.

NO: If selected, the system displays the accounts that
do not require escrow analysis.

Escrow Analysis Stopped
Indicator

YES: If selected, the system displays the accounts with
the escrow analysis is allowed

NO: If selected, the system displays the accounts with
the escrow analysis is stopped.

Product

Specify the product name.

Account Condition

Select the account condition.

The system displays the resu

It of the search in the Results section at the bottom of the page.

Field: View this:

Company The company.

Branch The branch.

Account # The account number.

Date The account effective date.

Title The account title.

Product The product.

Status The account status.

Producer The producer.

Secured If selected, the account has a customer classified as

secured

ORACLE



If you click Reset Criteria, the system clears the contents of the Search Criteria section and
refreshes with the its default values.

To search for accounts that require escrow analysis

1. On the Oracle Financial Services Lending and Leasing Application home page, click the
Servicing —Servicing —Escrow Transactions Search tab to view the Search page.

2. Inthe Search Criteria section, complete the ESCROW ANALYSIS REQUIRED
INDICATOR criteria with a value of YES.

3. Inthe Search Criteria section, complete the ESCROW ANALYSIS STOPPED
INDICATOR criteria with a value of NO.

4. Click Search.
The system displays all the accounts that require escrow analysis.
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9.2

9. Account Documents

Introduction

The Documents Maintenance screen allows for both the paperless storage of documents
within Oracle Financial Services Lending and Leasing system, first with Accounts during the
Loan origination cycle and later with accounts during customer service.

This chapter explains how use the Account Document section to:
e View animage
e Search for an image
e Split an image of more than one page
e Change the status of an image
e Combine two images into a multiple page image
e Attach an image to an existing Account
e Print an image
e Attach documents to Accounts and then view these documents in a browser.

It also explains how to use the Account Document Tracking screen to attach documents to
accounts and then view these documents in a browser.

Account Document screen

The Account Document screen consists of “Document Maintenance” and “Document Details”
sections.

Credit Accounts are often sent or faxed to financial institutions from producers (or ‘dealers’)
on behalf of the customer. These credit Accounts, if received as fax, can be stored in the
system as images. Frequently, more than one Account is received in a single fax or a single
Account is received across multiple faxes. In such cases, the Account Document Tracking
screen can help you organize and maintain your image collection.

The Account Document screen’s Document Maintenance screen allows you to upload
documents to an Account in the form of GIF files, PDF files, DOC files, XLS files, and TXT
files. The Document Maintenance screen’s Document Details section allows you to view
these documents.

Account Document screen

Oracle Financial Services Lending and Leasing supports the online attachment of document
images to an Account using the Account Documents screen’s Document Maintenance
section. You can attach the documents from either a client machine or server. A defaultimage
directory can be maintained in the system using the system parameter:

UIX DEFAULT IMAGE PATH.

When you choose List File in the Select Document sub section in the Document
Maintenance section, system displays all available files in the selected directory in
Document Details section. You can use the Document Maintenance sub-section and
Action sub-section to attach selected documents to a particular account.

9-1 ORACLE



9.2.1

Attaching a Document to an Account from a server

To attach a document to an Account from a server

1. On the Oracle Financial Services Lending and Leasing Account home screen, click the

Servicing —Servicing — —Account Documents link.
ORACLE’ & Welcome, DEMOSUPR v Accessbiity 23 signout O
Financial Services Lending and Leasing
3] DashBoard Account Documents [3€] Close
2| Origination Document Maintenance
Servicing Action
¥ Servidng
Customer Service
SScwuraun Select Document
Transaction Authorization
PostDate Cheds Fle to upload | Browse. ur
Esarow Transactions
Account Documents Document Details
Collateral Management E saveandstay | [ saveandrenm | Gagetm |
Reports
Producers View v Formatv | P eeze i Detach @
Vendors [ [Fie Name |Document Type Document Sub Type | Account #| Attach |Status [Tracking # [Docket # |Location [Received Date _|EffectveDate [Expiry Da
7 Batch Transacl tions Mo data to display.
Advances ot 0 b
Payments
Fees
V Interfaces
AP Transactions
i

2. In the Action sub-section, click Attach Document (Server).

3. Inthe Select Document sub-section, use the default image directory in Directory Path
field. (The default path is the value for system parameter UIX DEFAULT IMAGE_ PATH).
_or_

4. Inthe Directory Path field, specify the full path name to the document on server that you
want to attach to an account. You can click Reset Path at any time to return to the default
image directory.

5. Inthe Select Document section, click List File.

The system displays files from the entry in Select Document section Directory Path in the
Document Maintenance record.

6. In the Document Details record, select the record you want to work with and click Edit
in Details column.

7. In the Document Details record, specify, view or edit the following information:

Field: Do this:
File Name View the file name for the document.

Document Type | Select the type for the document.

Document Sub Select the sub type for the document.

Type

Account# Select the account number to attach/copy/move the document
image.

Attach Select the attachment type.

Status View the status of the document.

Tracking # Specify the tracking number of the document.

Docket # Specify the docket number of the document.

9-2

ORACLE



9.2.2

Field:

Do this:

Location

Specify the location of the document.

Received Dt

View the document image received date.

Effective Dt

Specify the effective date of the document.

Expiry Dt

Specify the expiration date of the document.

Comment

Specify any comments regarding the document.

8. Select the Attach check box to attach file to the account.
9. Click Save And Return.

10. In the Action sub-section, click Post.

The system attaches the document to Account.

You can view the document in a browser by clicking View Document in the Document
Details section.

Attaching a Document to an Account from a Client Machine

To attach a document to an Account from a client machine

1.

On the Oracle Financial Services Lending and Leasing Application home screen, click the
Origination master tab.

Click the Account Documents link.
In the Action sub-section, click Attach Document (Client).

In the Select Document section, click Browse in File to upload field.
The system opens a Choose File to Upload dialog box.

In the Choose File to Upload dialog box, locate the document you want to attach to the
account. You can select multiple files by holding the Ctrl or Shift key on your keyboard.

When you have located the document you want to attach to the account in Open dialog
box’s File name: field, click Open.

The selected files appear in the Select Document sub-section’s File to Upload field.
In the Select Document sub-section, click Upload.

In the Document Details record, select the file uploaded from your server and click Edit.

10. In the Document Details section, enter, view or edit the following information:

Field:

Do this:

File Name

View the file name for the document.

Document Type

Select the type for the document.

Document Sub
Type

Select the sub type for the document.

Account # Select the application number to attach/copy/move the docu-
ment image.

Attach Select the attachment type.

Status View the status of the document.

9-3 ORACLE




9.2.3
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Field: Do this:

Comment Specify any comments regarding the document.
Tracking # Specify the tracking number of the document.
Docket # Specify the docket number of the document.
Location Specify the location of the document.

Received Dt Specify the received date of the document.
Effective Dt Specify the effective date of the document.
Expiry Dt Specify the expiration date of the document.
Comments Specify any comments regarding the document.

11. Select the Attach check box to attach the file to account.
12. Click Save And Return.

13. In the Action sub-section, click Post.
The system attaches the document to Account.

You can view the document in a browser by choosing View Document in the Action section.

Copying a Document

The Action section’s Copy Document command copies the document image from one
Account to another Account. This command has no impact on the source Account or the
source Account’s document image.

To copy a document to an Account from another Account

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
origination master tab.

Click the Account Documents link.
2. In Action sub-section, click Copy Document.

3. In Document Maintenance sub-section, use the Account# field to specify Account with
the image you want to copy.

4. In Document Maintenance sub-section, click Search.
The system displays the files attached to that Account in Document Details section.

5. In Document Details section, select the document you want to copy and click Edit.

6. In Copy/Move Account # field, specify the application number of Account to which you
want to copy the document.

7. Click Save And Return.

8. In the Action sub-section, click Post.

Moving a Document

The Action section’s Move Document command moves an existing document image from one
Account to another Account. This command detaches the document image from source
Account and attach to second Account.

-4 ORACLE



9.2.5

To move a document to an Account from another Account

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Origination —Origination —Account Documents link.

2. In Action sub-section, click Move Document.

3. In Document Maintenance sub-section, use Account # field to specify the Account with
the image you want to move.

4. In Document Maintenance sub-section, click Search.
The system displays the files attached to that Account in Document Details sections.

5. In Document Details section, select the document you want to move and click Edit.

In Copy/Move Account # field, specify the application number of Account to which you
want to move the document.

7. Click Save And Return.

8. In the Action sub-section, click Post.

You can view the documents attached to a particular account by loading application on
Customer Service screen, then clicking Customer Service tab and then clicking on Document

Tracking sub tab.

Viewing a Document Attached to an Account

To view a document attached to an Account

1. Using above method, load the account with the document you want to view.

2. In the Account Document section, click Edit.

3. View/edit the following display only information:

Field:

Do this:

Document Type

View the document type.

Comment

Specify any comments regarding the image.

4. Inthe Account Document Details section, select the record you want to work with and

click Edit.

5. In the Account Document Details section, view the following display only information:

Field: View this:

Document The document sub type.

Sub Type

Version The version (version numbers will be incremental by batch job, first
version will start with 1.0).

Page # The page number.

Document The document file type.

File Type

Status The status.

Tracking # The tracking number of the image.

Docket # The docket number of the image.

-5 ORACLE



9.3
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9.3.2

Field: View this:

Location The location of the of the image.
Received Dt The effective date of the image.
Effective Dt The effective date of the image.
Expiry Dt The expiration date of the image.
Comment Any comments regarding the image.

6. Use the Account Document and Account Document Details sections to select the
document you want to view.

— In multiple paged documents, choose 1 in the Page # field on Account Document
Details section to view the all pages in the document

_or_
— Choose a specific page number to view only that page.

7. Click View Document.
The system opens a browser to display the actual document (which browser appears
depends on what type of document you selected and what browsers are set up to work in
conjunction with your Oracle Financial Services Lending and Leasing system).

8. You can add comments to the Comments field in the Account Document and Account
Document Details sections.

9. Click Save And Return.

Document Tracking section

You can view the documents attached to a particular Account by loading the application on
the Underwriting/Funding screen and then clicking on Document tab.

Locating an Account Document

To locate an account document

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Origination —Underwriting/Funding link.

2. Select and open the application you want to work with.

3. Click Document sub tab.
The Account Document screen appears.

Information about the documents attached to Account appears in Account Documents
and Account Document Details sections.

Viewing a Document Attached to an Account

To view a document attached to an account
1. Using the above method, load the account with the document you want to view.

2. In the Account Document section, click Edit.
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3. View/edit the following display only information:

Field: Do this:

Document Type | View the document type.

Comment Specify any comments regarding the image.

4. Inthe Account Document Details section, select the record you want to work with and
click Edit.

5. Inthe Account Document Details section, view the following display only information:

Field: View this:

Document Sub Type | The document sub type.

Version The version (version numbers will be incremental by batch
job, first version will start with 1.0).

Page # The page number.

Document File Type | The document file type.

Status The status.

Tracking # The tracking number of the image.
Docket # The docket number of the image.
Location The location of the image.
Received Dt The effective date of the image.
Effective Dt The effective date of the image.
Expiry Dt The expiration date of the image.
Comment Any comments regarding the image.

6. Use the Account Document and Account Document Details section to select the
document you want to view.

— In multiple paged documents, choose 1 in the Page # field on Account Document
Details section to view the all pages in the document

_or_
— Choose a specific page number to view only that page.
7. Choose View Document.

The system opens a browser to display the actual document (which browser appears de-
pends on what type of document you selected and what browsers are set up to work in
conjunction with your system).

8. You can add comments to the Comments field in the Account Document and Account
Document Details sections.

9. Click Save And Return.
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10. Collateral Management

Centralized Asset Management or Collateral Management System (CMS) enables the user
to record a new collateral, evaluate it, and re-evaluate the existing collateral.

A Collateral Management System is used to minimize the frauds which involve the same
collateral being pledged for different Loan and re-evaluating existing collateral manually or
connecting to the VIN Interface.

The Collateral Details screen is opened from the Servicing —Servicing —Collateral
Management and contains the following tab:

e Collateral
e Search

Collateral Tab

Using the Collateral screen, you can record a new collateral, view the valuation of collateral,
and re-evaluate the existing collateral.

The collateral details can also be defined in the collateral screen of Application Entry screen.

The system assigns collateral statuses and the following are the statuses:

e Undefined- When the collateral is created for the first time.

e New- When an undefined collateral/ asset gets validated, its status is changed to New.
This collateral can only be used for Substitution in Servicing.

e Inactive- When an application from released, sold or inventory status is attached to
application it becomes Inactive.

e Active- When the application gets funded, inactive collateral gets associated with the
account in Servicing and gets activated. The status of the collateral then becomes
'‘Active’.

e Released- The Loan collateral can move to "Released" when the collateral is no more
attached to any account.

e Substituted- When collateral with the status active is replaced with different collateral,
the active status is changed to SUBSTITUTED.
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To enter the Collateral Details

1. On the application master screen, click Servicing —Servicing —Collateral
Management —Collateral Details.
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2. In this section, you can

chapter.

A brief description of the fie

perform any of the Basic Operations mentioned in Navigation

Ids is given below:

Field:

Do this:

Type and Description se

ction

Collateral Type

Select the collateral type.

Primary

Select the check box if this property is the primary collateral.

Asset ID

View the asset identification number.

Asset #

View the asset number which is automatically generated.

Asset Class

Select the asset Class.

Asset Type

Select the asset type.

Sub Type

Select the asset sub type.

Registration #

Enter the vehicle registration number.

Status

View the vehicle status.

Select Make and Model

Select the Make and Model number of asset from the drop
down list. You can use the search option to select the details.

Year

Specify the year of the vehicle.
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Field: Do this:
Make Specify the make of the vehicle.
Model Specify the model of the vehicle.

Identification #

Specify the vehicle identification number.

Body Specify the body of the vehicle.

Description Specify the description of the asset.

Condition Select the condition of the asset from drop-down list.
Lien Details

Lien Status Select the type of Lien action.

Lien Event Dt

Select the lien event date from the calendar.

Comments

Specify additional details if any.

Usage Details

Start Enter the Initial kilometers of vehicle Usage.
Base Enter the Base kilometers of vehicle Usage.
Extra Enter the Extra kilometers of Usage Purchased.
Total Enter the Total kilometers of vehicle Usage.

Address section

Country Select the country.
County Select the county.
Address # Specify the address number.

Address Line 1

Specify the first address line.

Address Line 2

Specify the second address line.

Zip Select the zip code.

Zip Extn Specify the zip extension.
City Specify the city.

State Select the state.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Click Submit.

Valuations Sub Tab

The Valuation sub section contains information about the value of the asset. The Values
section enables you enter the value of the asset. The Addons sub tab records information
about any add ons associated with the collateral.
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To complete the Valuations section
1. Click Valuations section.

2. In this section, you can perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below:

Field: Do this:

Valuations section

Current Select if this is the current valuation.
Valuation Dt Specify the valuation date.

Source Select the valuation source.

Edition Specify the valuation edition.
Supplement Specify the valuation supplement.
Total Value = View the total value.

Wholesale Base Specify the wholesale value.

Usage Specify the usage value; that is, the monetary effect that cur-
rent mileage has on the value of vehicle.

Retail Base Specify the retail value.
Addons + View the add-ons value.
Usage Value + Specify the usage. This pertains to Loan and usually is entered

as the current mileage on vehicle.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Inthe Addons section, you can perform any of the Basic Operations mentioned in
Navigation chapter. You need to specify all the field values for every asset’s add-ons and
attributes on the application.

5. A brief description of the fields is given below::

Field: Do this:

Addons/Attributes Select the add-on/attribute.

Value Specify the value of the attribute.

Amt Specify the add-on amount.

6. Perform any of the Basic Actions mentioned in Navigation chapter.

10.1.2 Tracking Sub Tab

The Tracking sub screen enables you to record further information associated with the
collateral. What items you choose to track are setup during implementation.

To track attributes for the collateral
1. Click the Tracking sub tab.
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2. In the Tracking Items section, click Load Details.

3. Inthe Tracking Items section, you can perform any of the Basic Operations mentioned
in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Tracking Item View the tracking type

Disposition Select the disposition.
Start Dt Specify the tracking start date.
End Dt Specify the tracking end date.

Followup Dt Specify the next follow-up date.

Enabled Select to track the information from start date in the Start Dt field.

Comment Specify any comments regarding the tracking item.

4. Complete the Tracking Item Details section by entering information about a parameter in
the corresponding the Value field.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

10.1.3 Asset Status History Sub Tab

The Asset Status History sub tab enables you to view the asset history of association with
accounts.

To view the Asset Status History
1. Click the Asset Status History sub tab

2. Inthe Asset Status History section, view the following information:

Field: Do this:

Account # View the account number.

Status View the status of asset.

Lien Status View lien status of the asset.

Line Event Date View lien event date of the asset.
Comments View comments of the asset if any.

10.1.4 Asset Relation Sub Tab

The Asset Relation sub tab enables you to view the asset relationship.

To view the Asset Relation

1. Click the Asset Relation sub tab.
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2. Inthe Asset Relation section, view the following information:
Field: Do this:
Account # View the account number.
Asset # View the asset number.
Status View the asset relation status.
Current Ind | Indicates that this is the current asset.
Primary Ind | Indicates that this asset is the primary.

10.1.5 Audit Sub Tab

10.2

The Audit sub tab enables you to view the asset relationship.

To view the Audit

1. Click the Audit sub tab

2. In the Audit section, view the following information:
Field: Do this:
Account Id View the account identification number.
Asset Id View the asset identification number.
Status View the asset relation status.

Column Name

View the column name.

Old Value View the old value.
New Value View the new value.
Changed By View the person name who changed the details.

Changed Date

View the date on when the details are changed.

Search Tab

A Search screen is available on the Collateral Management System to help locate information
such as an assets number, year, make, model, and body. This is the information that is used
on the Collateral screen.

To search for a Collateral details

1. On the Oracle Financial Services Lending and Leasing Application home screen, click
Servicing —Servicing —Collateral Management —Search.
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2. The Collateral Management screen’s Search screen appears.
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3. Inthe Search Criteria section, use the Comparison Operator and Value columns to
enter the search criteria you want to use to locate a collateral.

4. Click Search.
The system displays result of the search in Results screen.

5. On the Results screen, select the collateral you want to load and click Submit.
The system loads the collateral details on the Collateral Details screen.
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11.1.1

11.1.1.1

11. Tools

Depending on the type of product you are working with during origination, the Tools screens
enable you to calculate Loan, Lease or Vehicle value details.

Tools in the main menu are standalone and information calculated using them can only be
viewed. They cannot be copied to the application / contract.

Whereas, Tools that appear as a sub-tab in Underwriting and Funding Tabs, allows you to

import the contract values, do necessary calculations and copy the calculated values to the
respective Contract / Decision tabs.

Loan Calculator

The Loan Calculator screen facilitates you to calculate various parameters. You can also
define flexible repayment options, and generate amortization schedules.

This screen is similar to the Loan Calculator screen opened from Underwriting or Funding
screens; however, calculators opened from Tools master tab are standalone and do not link
calculations or loan information to any specific application.

Parameters

The Parameters section allows you to calculate the payment amount, term, interest rate, loan
amount, and blended rate. You can also generate a quote based on the details specified.

In the Parameters section, you can select the following parameters:

e Calculate Payment

e Calculate Interest Rate
e Calculate Term

e Calculate Loan Amount
e Calculate Blended Rate

Calculating Payments

The Calculate Payment option on Loan Calculator screen calculates the standard payment
based on information you provide, such as the amount financed, terms, interest rate and
finance fee. You can click Initialize in Loan Calculator screen to clear (or ‘refresh’) the Loan
Calculator screen at any time.
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To calculate a loan payment

Click Tools —Tools —Loan Calculator.
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2. Click Initialize and maintain the following fields.

Field:

Do this:

Loan Details Section

Product Category

Select the category as Standard for conventional loan product and
Islamic for the Islamic loan product.

Contract Dt

Specify the contract date. The system displays current date as the
default value.

First Pmt Dt

Specify the first payment date. The system displays the date one
month from today as default value.

Loan Term

Specify the number of payments.

Maturity Dt

System automatically displays the maturity date based on the val-
ues entered for first payment date, term and billing cycle (i.e.
Maturity Date = First Payment Date + Term (based on billing
cycle).

Amt Financed

Specify the amount financed.

Pre Paid Fees

Specify the prepaid fees, if any exist.

Financed Fees

Specify the financed fees, if any exist.

Loan Amt

View the estimated loan amount: amount financed plus the pre-
paid fees.

Balloon Pmt Amt

Specify the balloon payment amount, if any exist.
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Field:

Do this:

Payment/Finance Charge

Pmt Amt

View the payment amount.

Interest Amt

View the profit amount.

Finance Charge

View the finance charged.

Total of Pmts

View the payment amount.

Final Pmt Amount

View the final payment amount.

Calculator Options

Billing Cycle

Select the payment frequency.

Balloon Method

Select the balloon method.

Accrual Base
Method

Select the accrual base.

Time Counting
Method

Select the time counting method.

Installment Method

Select the installment method: EQUAL PAYMENTS or FINAL
PAYMENT DIFFERS. For more information, see the Installment
method section in this chapter.

Bill Method

Select the billing method as either LEVEL, PERCENTAGE OF
PRINCIPAL PLUS INTEREST, INTEREST ONLY, FIXED PRINCI-
PAL PLUS INTEREST, PERCENTAGE OF OUTSTANDING BAL-
ANCE.

Calendar Method

Select the calendar method as ‘Hijri’ or ‘Gregorian’ for this loan
contract. This field will be enabled only if the product category is
selected as Islamic.

Accrual Start Dt
Basis

Select to define the start date from when the interest accrual is to
be calculated for this loan instrument. If Effective Date is
selected, then the interest is calculated from Contract date and if
Payment Date is selected then the interest is calculated on basis
of (first payment date minus one billing cycle).

This field will be enabled only if the product category is selected
as Islamic.

Accrual Start Days

Select the actual date from when to start interest accrual

for loans is to be calculated. This field will be enabled only if the
product category is selected as Islamic.

Rate
Rate Specify the interest rate.
APR View the system calculated the Annual Percentage Rate.

First Period section
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11.1.1.2

11.1.1.3

Field: Do this:

Calendar Days View the number of calendar days between contract date and the
first payment date. The calendar days will differ based on the cal-
endar method selected.

Interest View the profit accrued for the calendar days.

3. Specify the required information and click Calculate.The system computes the standard
loan payments with the details specified.

Installment Methods

e Equal Payments: If you select Equal Payment option, then the repayment amount will
be equal for all instaliments including the final installment.

¢ Final Payment Differs: If you select Final Payment Differs option, then the final
repayment amount may be slightly more or less than the outstanding loan amount due
to precise rounding calculations. The final payment amount will be equal to the
outstanding loan amount.
When completing Frequency fields, note the following:

e Biweekly in the system means ‘once every two weeks’ and not ‘twice a week’.
e Bimonthly in the system means ‘once every two months’ and not ‘twice a month’.

For more information on frequency, see ‘Appendix B: Payment Amount Conversions’ section.

Calculating Interest Rates

The Calculate Interest Rate option back-calculates the interest rate and APR using the
amount financed, standard payment and terms. It also provides the amortization schedule of
the loan.

To calculate an Interest Rate
1. Click Loan Calculator tab.
2. In the Parameters section, select Calculate Interest Rate.

3. Specify the required information. (Refer the section Calculating Loan Payment in this
chapter for more information.)

4. After you specify all the required information click calculate.The system computes the
payment change schedule.
You can perform the following activities when the Interest Rate is calculated:

e Creating an amortized schedule of payments (Applications screen)
e Copying the Interest Rate Calculations to the Decision tab (underwriting)
e Copying the Interest Calculations to the Contract tab (funding)

Calculating Term

The Calculate Term option back-calculates the term and APR using the amount financed and
standard payment. It also provides the amortization schedule of the loan.

To calculate an Interest Rate

1. Click Loan Calculator tab.
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11.1.1.4

11.1.1.5

2. In the Parameters section, select Calculate Term. The system enables the required
fields based on this selection.

3. Specify the required information. (Refer the section Calculating Loan Payment in this
chapter for more information.)

4. After you specify all the required information click calculate.
The system computes the payment change schedule.
You can perform the following activities when the term is calculated:

e Creating an amortized schedule of payments (Applications screen)
e Copying the term calculations to the Decision link (underwriting)
e Copying the interest calculations to the Contract link (funding)

The system will use this information during the funding process when you select an
instrument.

Calculating Loan Amount

The Calculate Loan Amount option calculates loan affordability of a customer based on
term, payment amount and the rate quoted.

To calculate an Interest Rate,
1. Click Loan Calculator tab.

2. In the Parameters section, select Calculate Loan Amount. The system enables the
required fields based on this selection.

3. Specify the required information. (Refer the section Calculating Loan Payment in this
chapter for more information.)

4. After you specify all the required information click calculate.
The system computes the payment change schedule.
You can perform the following activities when the Interest Rate is calculated:

e Creating an amortized schedule of payments (Applications)
e Copying the loan amount calculations to the Decision link (underwriting)
e Copying the loan amount calculations to the Contract link (funding)

Calculating Blended Rate

The Blended Rate option calculates a combined single rate (Blended Rate) for multiple
amounts each of at different rates. On selecting this option, system displays the ‘Advances’
section to add multiple records to derive the blended rate. It also provides the amortization
schedule of the loan.

To calculate an Blended Rate,
1. Click Loan Calculator tab.

2. In the Parameters section, select Calculate Calculate Blended Rate. The system
enables the Advances section.

3. Click Add and maintain the following details:

Field Do this:
Amt Financed Specify the financed amount.
PrePaid Fees Specify the pre-paid fees.
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Field Do this:

Financed Fees Specify the financed fees.

Balloon Pmt Amt Specify the balloon payment amount.

Rate Specify the rate.

Payment Amt The system displays the calculated payment amount

on clicking ‘Calculate’ button.

Interest Amt The system displays the calculated interest amount
on clicking ‘Calculate’ button.

Action Click add button to add next contract details.

4. Perform any of the Basic Actions mentioned in Navigation chapter.

5. Specify the required information. (Refer the section Calculating Loan Payment in this
chapter for more information.)

6. After you specify all the required information click calculate.
The system computes the blended rate of contracts.
You can perform the following activities when the Blended Rate is calculated:

e Creating an amortized schedule of payments (Applications)
e Copying the loan amount calculations to the Decision link (underwriting)
e Copying the loan amount calculations to the Contract link (funding)

11.1.2 Repayment Options

If the calculation involves flexible repayment options, you can include the same through the
following options:

Flexible Repay- | Select the check box to include a flexible repayment schedule in cal-
ment Allowed culation. On selection, the following sections are enabled.

e REPAYMENT SCHEDULE

e PAYMENT CHANGE SCHEDULE

e RATE SCHEDULE

Based on the selection of repayment type in the subsequent field, any

or all of the above sections are enabled to define the required flexible
repayment schedules.

Type Select any of the following repayment type that you want to use from
the drop-down list.

e UNDEFINED

e SKIP PERIOD

e USER DEFINED

e GRADUATED PAYMENT
e EXTENDABLE BALLOON

1. Depending on the repayment type selected, complete the following sections:

e If you have selected the type as UNDEFINED (default), you can specify only the ‘Rate
Schedule’ as explained in step 2.

11-6 ORACLE



e If you have selected the type as SKIP PERIOD, select the months which you want to

exclude in repayment schedule by selecting the adjacent check box.

e If you have selected the type as USER DEFINED, click Add in ‘Repayment Schedule’

section and specify the following information:

Field: Do this:
Seq Specify the sequence number of the repayment schedule.
Pmt Amt Specify the repayment amount borrower agreed to pay during

the schedule.

# of Payments

Specify the number of payments borrower agreed to pay for
stated repayment amount during this schedule.

Generated

View if the repayment schedule is generated.

e If you have selected the type as GRADUATED PAYMENT, click Add in ‘Payment

Change Schedule’ section and specify the following information:

Field: Do this:

Seq Specify the sequence number in which the repayment is calcu-
lated.It prioritizes the calculation.

Option Type Select the repayment option type:
STEP UP, STEP DOWN and BULLET.

Frequency Select the frequency of payment. The default value is TERM.

Period Specify the loan period.

# of Adj. Specify the number of times the STEP UP, STEP DOWN or
BULLET needs to happen.

Value Specify the value. For STEP DOWN, value ranges from 1 to 99.

For STEP UP, value ranges from 1 to 990. For BULLET, value
ranges from 1 to 99999999.

e If you have selected the type as EXTENDABLE BALLOON, specify the maximum

number of terms in the ‘Extendable Baloon’ section.

2. If the calculation includes a promotion, complete the Rate Schedule section. Click Add

and specify the following information:

Field: Do this:

Seq Specify the sequence number of the rate schedule.

Rate Specify the repayment amount borrower agreed to pay during
the schedule.

Start Dt Specify the date on which the borrower agreed to make the

first payment.

3. After you specify all the required information click calculate. The system computes the
payment change schedule and populates the Repayment Schedule section.

When you fund the loan application, the system copies repayment schedule information
to the loan account on Customer Service screen where it appears in the Repayment
Schedule section.
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11.1.3

11.1.4

Amortization Schedule

You can use the calculated payment data to derive the Amortization Schedule. Click
Amortize in the ‘Amortization Schedule’ section. The system generates an amortized
schedule with the calculated data with the following headers:

Field: View this:

Seq Payment number.

Pmt Dt Payment date.

Pmt Amt Payment amount.

Principal Component of the payment amount allocated towards reduction
Amt of the principal balance.

Interest Amt | Component of the payment amount allocated towards reduction
of the interest balance.

Balance Remaining principal balance.
Amt

You can click Print Report to extract a PDF version of the generated amortized schedule.

Printing a Quote

You can generate a summarised report using the calculated loan details in the format of quote
with charges, payment structure, financed amount allocation, and amortization scheduled.

In the Loan Calculator screen, click Print Quote. The system generates a PDF document to
the default downloads repository consisting of the following information in the respective
headers:

Loan Details

The Loan Details section consists of Contract Start Date, Contract End Date, First Payment
Date, Total Loan Term, Rate, and Total Loan Amount (Inc. Fee).

Payment/Finance Charge

The Payment/Finance Charge section consists of Total Interest Amount, Finance Charge,
Total Of Payments, and Balloon Payment Amount.

Payment Structure

The Payment Structure section consists of details based on the number of payments, billing
cycle followed and the payment amount. The payment structure repeats based on the flexible
repayment options defined.

Financed Amount Allocation

The Financed Amount Allocation section consists of total amount that can be financed at the
specified rate. If there are multiple records included to derive blended rate, then the Financed
Amount Allocation varies based on the total number records.

Amortization Schedule

The Amortization Schedule section consists of records in tabular format with the following
details:
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e PmtNo.

e Payment Date

e Scheduled Payment
e Principal

e Interest

e Ending Balance

11.1.5 Copy Calculation to Contract or Decision tab

11.2

Depending on the screen from where you have accessed the tools sub tab, you can copy the
calculated values to either Contract or Decision tab. If you are in Underwriting stage, you can
use loan calculator to calculate loan terms and copy the same to decision tab. Similarly during
Funding stage, you can copy the values to contract tab.

1. Click Initialize and reset the calculator.
2. Click Import values. System displays basic values entered in previous tabs.
3. Select one of the following option “Calculate Payment / Interest Rate / Term / Loan

Amount” and click Calculate. System displays calculated values based on selection.

Click Copy to Contract/Decision. The calculated details are copied to the respective fields in
Contract/Decision tab.

Vehicle Evaluator

The Vehicle Evaluator screen allows you to calculate the value of a vehicle. You can use the
Vehicle Evaluator screen to calculate the value of either a vehicle you are entering as the new
collateral or vehicle currently listed as the application’s collateral.

The Vehicle Evaluator screen can be cleared or refreshed at any time by clicking Clear.

To calculate a vehicle value

1. Onthe Oracle Financial Services Lending and Leasing home screen, click Tools —Tools
—Vehicle Evaluator

ORACLE . . & welcome, DEMOSUFR = Accesshity g Signout O
Financial Services Lending and Leasing

Cese

»| DashBoard Vehicle Evaluator

>/ Origination
>| Servidng Parameters
58 inisaize | [ Evabiate | @ Clear | [ Re-calulate
| Collections & M| |@c=| O |
Vehicle Evaluator I dori &
2/ WFP Vehide Identificatior
t | NEW COLLATERAL x|

Tools
 Tools |
Loan Calaulator

Make

EEE
MEH

Model

Vehicle Evaluator Valuation Vehicke Evaluator Attributes

< <
Valuation
Base an d Attribute Value
Total value
MSRP
Total

>| Setup

Copyright ® 1998,2014, Orade andjor its affilates. All rights reserved. About:

2. In the Vehicle Evaluator section, use Asset field to select the vehicle you want to
appraise. This can be either NEW COLLATERAL or a vehicle entered on the Collateral
link.

3. Inthe Vehicle Evaluator section, click Initialize. The system completes Valuation
Source, Period and Region fields.
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4. If needed, you can change the default contents of the fields in Vehicle Evaluator.

If you selected a vehicle from the Collateral link in step 3, information from the Vehicle
section appears in Vehicle section in Vehicle Evaluator screen.

6. If you selected NEW COLLATERAL in step 3, complete the Identification #
-or-
Complete the fields in the Vehicle section.

7. Inthe Vehicle Evaluator section, click Evaluate.

— If you have specified the vehicle identification number, system searches for the
value of that vehicle with that identification number, then completes Vehicle
Evaluator screen with information about that exact match.

— If you completed the Vehicle section, system searches for the value of a vehicle
matching that description.

— In either case, the system displays following information about the vehicle:
— In the Vehicle section, view the returned information:

Field: View this:

Year The asset year.

Make The asset make.

Model The asset model.

Body The asset body style.

Usage The asset usage or current mileage.
Weight The asset weight.

In the Valuation (Total Value) block, view the returned information:

Field: View this:

MSRP Manufacturer’s suggested retail price value of the asset.
Total Total value of the asset.

Usage Adjusted usage value of the asset.

In the Base and Attribute Value section, view the returned information:

Field: View this:

Base Retail Total retail value of the asset.

Base Loan Base loan value of the asset.

Base Trade Base trade value of the asset.

Retail Retail value of the asset attributes.
Loan Loan value of the asset attributes.
Trade Base trade value of the asset attributes.
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11.2.1 Attributes Tab

In the Attributes section, view the following information:

Field: View this:

Attribute Asset attribute.

Retail Attribute retail value.

Loan Attribute loan value.

Trade Attribute trade value.

Standard Standard indicator. If selected, indicates that the attribute is a standard.
Package If selected, indicates that the attribute is inclusive.

Incl

Selected If selected, indicates that the attribute is selected.

If you want to re-calculate the values using other data in Total Value and Base and Attribute
Value section, do the following:

e Make the required changes to the desired parameters fields in Vehicle Evaluator and
Vehicle sections.

e Inthe Vehicle Evaluator section, click Recalculate.
The system updates the values in Total Value and Base and Attribute Value sections.

8. If you choose, use Attributes section to select or clear the Selected box for attributes of
the vehicle. This automatically updates the values in Total Value and Base and Attribute
Value sections. (Note: Attribute amounts within brackets reduce the amount in Totals field
in the Total Value section.)

To copy the calculated value to the Collateral link

You can copy the calculated value to Collateral link only if you have accessed the tools tab
either from Underwriting or Funding Tab. Accessing Tools from the main menu does not
support this option.

1. Complete the following steps in the section To calculate a vehicle value.

2. In the Vehicle Evaluator screen, click Copy to Asset.

The system uses calculations on the Vehicle Evaluator screen to complete Valuation sub
screen on Collateral link. Any pre-existing collateral is no longer the primary collateral.
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12. Oracle Financial Services Lending and Leasing
Reports

During the day, or at the end of the day, you may want to retrieve information on any of the
several operations that were performed during the day in your financial institution. You can
generate this information in the form of reports in Oracle Financial Services Lending and

Leasing. You can specify the values in the Report Parameters section and generate a report
using that information.

Navigation to Reports

On the Oracle Financial Services Lending and Leasing home page, click
Servicing —Servicing —Reports.

ORACLE & Welcome, DEMOSUPR ~  Accessibiity

3 signout O
Financial Services Lending and Leasing
&
Reports [3€ Close
Reporis
view v Formatv | Ep Freeze [ Detach Wrap o)
_ | Description |Module |
. ACCOUNT WISE PDC LIST SERVICING -
ACCOUNT PAYABLE{SERVICING) SERVICING B
ACCOUNTS PAYABLE LOG BY CUSTOMER SERVICING
ACCOUNTS PAYABLE LOG BY PRODUCER SERVICING
ACCOUNTS PAYABLE LOG BY THIRD PARTY SERVICING
ACCOUNTS PAYABLE LOG BY VENDOR SERVICING
ADVANCE POSTING AND ERROR LOG DESC LEASE SERVICING
ADVANCE POSTING AND ERROR LOG DESC LINE SERVICING
ADVANCE POSTING AND ERROR LOG DESC LOAN SERVICING
ADVANCE POSTING LOG LEASE SERVICING b

Report Parameters
view - Format - | g Freeze ! Detach Wrap B & Run Report
__[Description |value
BB COmRARY  BRANGH | ALL/ALL =]
ACCOUNT NO. FROM
ACCOUNT NO. TO
REPORT FORMAT PDF EI

Copyright © 1998,2014, Oracle and/or ts affilates. Al rights reserved.

About

12.1 Accounts Payable Log By Customer

This servicing report lists accounts payables, sorted by customer.
Parameters:

e Company/Branch

e From MM/DD/YYYY

e To MM/DD/YYYY
e Report Format
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Example of the Accounts Payable Log By Customer report

ORACLE’

Report: Accounts Payable log by Customer Financial Services Lending and Leasing

Date: 10/10/2013 17:46 PM

Us01
1: USHQ
Payee Date P Mode status Pmt Amt Description Prq Amt Disburse
COLQUCUSTOMER 09/19/2013 currency
COLQUCUSTOMER CHECK 0 100, 000.00 ITM EMOUNT 100, 000.00 usD
GIVEN TO ME
DIRECTLY
Date Total: 100,000.00
Payee Total: 100,000.00
Payee Date P Mode Status Pmt Amt Description Prq Amt Disburse
SENGITA SANGITA 09/23/2013 currency
CHECK 0 100,000.00 ITM CASH 100, 000.00 usD
SALES
Date Total: 100,000.00
Date P Mode Status Pmt Amt Description Prq Amt Disburse
09/25/2013 Currency
CHECK 0 100,000.00 ITM AMOUNT 100, 000.00 usD
GIVEN TO ME
DIRECTLY
Date Total: 100,000.00
Payee Total: 200,000.00
Payee Date P Mode status Pmt Amt Description Prq Amt Disburse
CLARKSON 09/24/2013 currency
WILLLIAM CHECK 0 30,000.00 ITM AMOUNT 30,000.00 usD
GIVEN TO ME
DIRECTLY
Date Total: 30,

Payee Total:

12.2 Accounts Payable Log By Producer

This servicing report lists accounts payables, sorted by producer.

Parameters:

e Company/Branch

e Producer

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format
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Example of the Accounts Payable Log By Producer report

log by Producer

ORACLE
Financial Services Lending and Leasing

Data T mode Status PmE AmE Cus tomer Description Disburse
05/17/2013 currenc
CHECK c 10.0 ITHM CASH SALES TsD
cHECK e 10,020.00 ITM COMPENSATION wvsn
Date Total:
Dayee Total:
1.
amy Total
Grand Total:
Date T Hode Status Fmt Amt Cus tomer, Description Prq Amt  Disburse
PRODUCERZ 05/31/2003 currenc
CHECE 30,000.00 zo0¢ TTM CASH SALES 30,000.00 TsD
Date Total: 30,000.00
Date T wode Status PmE AmE Customer Description Frq Amt  Disburse
05/17/2013 Currency
CHECE = 10,500.00 20130900010100  ITH COM ATION 500.00 TSD
AMOUNT FLAT
Date Total: 500.00
Payee Total: 30,500.00
Tavee Date T wode Status FmE AmE Description Frq Amt  Disburse
BHUVAN DEALER 05/17/2013 Currenc
CHECE 100,000.00 20130500010118  ITH CASH CALES 100,000.00 TSD

LANDLESS JASON

Date Total: 100, 000.00

payee Total: 100, 000.00

Branch Total: 150,500.00

12.3 Accounts Payable Log By Third Party

This servicing report lists accounts payables, sorted by third party.

Parameters:

Company/Branch
From MM/DD/YYYY
To MM/DD/YYYY
Report Format

Example of the Accounts Payable Log By Third Party report

Report: Accounts Payable Log By Third Party

Date:

10/8/2013 20:38 PM

ORACLE
Financial Services Lending and Leasing

Payee Date P Mode status Pmt Amt customer Description Disburse Prq Amt
NAME 08/08/2013 currency
CHECK o 100,000.00 2011120001257 ITM 100,000.00
COLQU4 COLQU4 BMOUNT
BRID ON
MY LOAN
ACCOUNT
Date Total: 100,000.00
Payee Total: 100,000.00
Branch Total: 100,000.00
Company Total: 100,000.00

12.4 Accounts Payable Log By Vendor

This servicing report lists accounts payables, sorted by vendor.

Parameters:

Company/Branch
From MM/DD/YYYY
To MM/DD/YYYY
Report Format
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Example of the Accounts Payable Log By Vendor report

ORACLE’

Report: Accounts Payable log by Vendor Financial Services Lending and Leasing
Date: 10/9/2013 18:47 PM
Requisition Date From : 01/01/1800 To : 01/01/4000
BI ."-- Nl'jﬁgz
Payee Date P Mode Status Pmt Amt Description Disburse Prg Amt
’:SII;E‘S!DN T o3/isszoLz CHECK o 4,000.00 TEST*123 08-FEB- O::rerencY 1,9000.00
] Date Total: 4,000.00
rPayee Total: 4,000.00
12.5 GL Posting Log
This servicing report lists general ledger postings.
Parameters:
e Company/Branch
e GL Portfolio Company
e From MM/DD/YYYY
e To MM/DD/YYYY
e Report Format
Example of the GL Posting Log report

12.6 Pool Txns Log By GL Post Dt

This servicing report lists monetary transactions by GL post date.

Parameters:
e Company/Branch

e Account Number

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format
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Example of the Pool Txns Log By GL Post DT report

ORACLE’
Report: Pool Txns Log By GL Post Dat Financial Services Lending and Leasing

Date: 10/9/2013 16:02 PM

@

Us01
USHQ
ALL AMOUNT ARE IN USD
12/29/2007
TEST 01
Account Pool Status Transaction Amount Contract Amount
20130400011137-TEST LEAD OPEN OPEN 5,000.00 5,000.00
20130400011137-TEST LEAD OPEN OPEN 5,000.00 5,000.00
Pool Total: 10,000.00 10,000.00
Post Dt Total: 10,000.00 10,000.00
Branch Total: 10,000.00 10,000.00
Company Total: 10,000.00 10,000.00

12.7 Producer Monetary Txns Log By GL Post DT

This servicing report lists producer monetary transactions sorted by GL post date.
Parameters:

e Company/Branch

e Producer

e From MM/DD/YYYY

e To MM/DD/YYYY
e Report Format

Example of the Producer Monetary Txns Log By GL Post DT report

ORACLE"
Report: Producer Monetary Txns log By GL POST Dt Financial Services Lending and Leasing
Date: 10/9/2013 15:17 PM
GL Post Date From 01/01/1800 To 01/01/2048
uso1
Branch: USHQ
ALL AMOUNT ARE IN USD
GL Post Date Producer Account # customer Txn Desc Txn Amt
08/27/2013 2012080001259 WELLS SOPHIA COMPENSATION UDFRONT 2a.00
o8/27/2013 201308000 WELLS SOPHIA COMPENSATION UPFRONT MONTHEND 216.00
6872772015 30130800012 WELLS SOFHIA DISBURSEMENT COMPENSATION Z1s.00
MONTHLY
Total: 456 .00
GL Post Date Producer Account # customer TXn Desc TXn Amt
08/23/2013 7 RB 20130900012635 NARAYAN SREERAM COMPENSATION UFPFRCONT MONTHEND 1,638.20
09/23/2013 7 mRB 20120000012635 NARAYAN SREERAM DISBURSEMENT COMPENSATION 1,638.20
MONTELY
Total: 3,276.40
Branch Total: 3
Tompany ToLal: ER
Grand Total: 3

12.8 Producer Statement

This servicing report lists producer statements.
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Parameters:

e Company/Branch

e Producer

e Date MM/DD/YYYY
e Report Format

Example of the Producer Statement report

ORACLE’
Report: Producer Sta Financial Services Lending and Leasing

Date: 10/7/2013 16:5

Closing Year/Month : 2013/06

company NLO2

Branch : NLE1
ALL AMOUNT ARE IN USD
Producernane TA-00004 KIMBERLY CHRY¥SLER PLYMOUTH
Tom DE Description Account # Customer Credit Amt Debit Amt Cpening Bal Closing Bal
0573172012 DISBURSEMENT 20130900012635 NARAYAN SREERAM 288.07 0.00 0.00 0.00
PRODUCER PAYMENT
05/31/2006 DISBURSEMENT 20130100012526 PARTNER FRANCHISE 288,42 o.00 0.00 0.00
PRODUCER PAYMENT
Producer Total 576.45 T.00
Producername T1L-00003 SAM LEMAN CHRVSLER PLYMOUTH MAZDA
Description Account ¥ Customer Credit Amt Debit Amt Cpening Bal Closing Bal
02/28/2006 DISBURSEMENT 20130200012432 JENA PRITAM 216.00 0.00 0.00 0.00

PRODUCER DAYMENT

12.9 Account Wise PDC List

This report lists all the accounts with the corresponding PDCs received. Details including
account number, customer name, tenor, bank name, cheque numbers (from and to), number
of checks given and cheque amount are displayed.

Parameters:

e Company/Branch
e Account No. To

e Account No. From
e Report Format

Example of the Account Wise PDC List report

oRrRACLE
Report: Account Wise PDC(Servicing) Financial Services Lending and Leasing
Date: 10/11/2013 9:51 AM
Account No From: 20130400011130
To: 20130400011140
Company : DEMO BANK USA
Branch: US HEAD QUARTERS
Bank Account # Customer Loan Check# Check Amt Check Date Docket Status
Name Term #
HDFC 20130400011137 LEAD TEST 36 66301251 318.00 05/10/2012 T43576 OPEN
LEAD TEST 36 66301256 318.00 10/10/2012 T43578 OPEN
LEAD TEST 36 66301254 318.00 08/10/2012 T43578 OPEN
FDSFS 20130400011137 LEAD TEST 36 423423 10,000.00 34234 OPEN
D LEAD TEST 36 423423 10,000.00 12/31/4000 34234 OPEN
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12.10 Payment Posting (Daily Cash) Loq

This servicing report lists payment postings (daily cash).
Parameters:

e Company/Branch

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format

Example of the Payment Posting Daily Cash Log

ORACLE’
Report: Payment Posting Log Financial Services Lending and Leasing
Date: 9/12/2013 16:20 PM
Month / Year From 3 To: 09/12/20
Company : US01
Branch - USHQ
ALL AMOUNT ARE IN USD
Batch Date Batch No Account No Title Txn Dt Curr Amt Amount
09/04/2013 PAY-2013-247- 20120100015406 GOMEZ HENRY / 09/04/2013 100 0
00018034 CHRISTY
Batch Total : 0
PAY-2013-247- 20120100015414 LEWIS LESLIE / JOHN  09/04/2013 100 0
00018034
Batch Total : 0
Date Total 0
Branch Total : o]

o

Company Total:
Grand Total : o

12.11 PDC Payslip

This report lists all accounts for which PDCs are required. This report is generated using
month and year as parameters.

Parameters:
e Company/Branch

e PDC Realization Date
e Report Format

Example of the PDC Payslip report

Report: PDC Pay-slips ORACLE’

Financial Services Lending and Leasing

Date: 10/7/2013 18:48 PM

05/10/2012

DEMO BANK USA
US HEAD QUARTERS

Customer Loan Check # Check Amt Check Dt Pmt Due Amt Docket # Status
Term
LEAD TEST 36 66301251 318.00 05/10/2012 B99.06 T43576 OPEN
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12.12 Pending PDC List

This report lists all accounts for which the PDCs have to be deposited based on a cheque
deposit date.

Parameters:

e Company/Branch
e PDC Pending Since
e Report Format

Example of the Pending PDC List report

Report: Pending PDC List
Pending Since: 08/08/2013

ORACLE

Date: 10/ 12013 11-11 AM Financial Services Lending and Leasing
Company : DEMO BANK USA
Branch: US HEAD QUARTERS

Acc No Customer
20130B00012462 DENZEL WASHINGTON
20130600012563 COLQUZ2 COLQU2
20111200012575 COLQU4 COLQU4
20130400011137 LEAD TEST

12.13 Pool Defaults

This servicing report lists not liquidated securitization pools.
Parameters:

e Company/Branch
e PDC Pending Since
e Report Format

Example of the Pool Defaults report

Report: Pool Defaults OoORACLE’
Date: 10/10/2013 16:16 PM Financial Services Lending and Leasing

Y- US01

ol POOL DEFAULT TESTING
Account Branch Days Delinguent Balance Status Conditions
20130100012534-PARTNER FRANCHISE USHQ 214 59,592.16 PAID NOT REPOSSESSED
20130100012526-PARTNER FRANCHISE USHQ 242 100,000.00 PAID NOT REPOSSESSED

Pool Total: 159,592.16
company Total: 159,592.16

12.14 Pool Delinqguency

This servicing report lists delinquency securitization pools.
Parameters:

e Company/Branch
e Pool
e Report Format
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Example of the Pool Delinquency report

Report: Pool Dellnguency
Date: 10/8/2013 17:25 PM

OoORACLE

Financial Services Lending and Leasing

: usoL
\MOUNT ARE IN USD

POOL DEFAULT TESTLNG
=3 Rocount Branch Status Tast Next Dus Days Dig Tom Terms Srincipal Fmount
category rayment pate Balance Dpelinquent
Date
izo
20150500012530  USHQ LIouIDATE ca/01/2013 izs EEE) ico,000.00 10, 004.01
“paR
FRAaNcuIcE
Total = 16.084.01
iso
Z015010601255a  OSHGQ =RID ©2/21/2013 ©03/01/2013 iso EEES 55,59z .16 7. 355.48
ohnTNER
FRANCHISE
Total
150
20111200012575  USHO LIOUIDATE 0870572013 OL €20 28 1060.000.00
coroua s
20130100012526  USHO BAID o2 188 &0 100.000.00
DARTNER
FRANCHISE
Total:
S0
TATSOAANOTSEAS  TINEG = 5770775673 == = Teo, o600 60
-corguz corguz
Total: I7.3137

Fool wotai .

Cowpainy ToLai t

12.15 Pool Liquidated Contracts

This servicing report lists monthly recovery securitization pools.

Pa

rameters:

e Company/Branch

e Pool

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format

Ex

ample of the Pool Liquidated Contracts report

Report: Pool Liquidated Contracts
Date: 10/10/2013 16:51 PM

Usol

ORACLE’
Financial Services Lending and Leasing

ALL, AMOUNT ARE IN USD

Pool: POOL DEFAULT TESTING

Account

Branch Status Adv Balance Liguidated Dt
20130300012540-PARTNER FRANCHISE USHQ PAID 100, 000.00 09/05/2013
20111200012575-COLQU4 COLQU4 USHO DATD 100, 000.00 09/05/2012
20130600012563-COLQU2 COLQU2 USHQ PAID 100, 000.00 09/05/2013
20130800012553-COLQU1 COLQU1 USHQ PAID 100,000.00 09/05/2013
Pocl Total - 400, 000.00
Company Total: 400, 000.00

12.16 Pool Monthly Activity

This servicing report lists monthly activity securitization pools.

Pa

rameters:

e Company/Branch

e Pool

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format
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12.17

12.18

Example of the Pool Monthly Activity report

Report: Pool
Date: 10/8/2013

Pool Payoffs

This servicing report lists payoff securitization pools.

Parameters:
e Company/Branch
e Pool
e Report Format

Example of the Pool Payoffs report

Report: Pool Payoff
Date: 10/10/2013 16:33 PM

ORACLE’
Financial Services Lending and Leasing

Uso1l
JUNT ARE IN USD

: POOL DEFAULT TESTING

Account

Branch Payoff Date Payoff Amount status
20130300012540-PARTNER FRANCHISE USHQ 08/05/2013 700.00 LIQUIDATE
20111200012575-COLOU4 COLQU4 USHQ 08/05/2013 1,000.00 LIQUIDATE
20130600012563-COLQU2 COLQU2 USHD 08/05/2013 1,200.00 LIQUIDATE
20130800012553-COLOUL COLQUL USHQ 900.00 LIQUIDATE

3,800.00

Company Total:

3,800.00

Pool Recovery

This servicing report lists recovery securitization pools.

Parameters:

Company/Branch
Pool

From MM/DD/YYYY
To MM/DD/YYYY
Report Format

Example of the Pool Recovery report

Report: Pool Recovery

Date:

1011012013 16:46 PM

ORACLE'

Financial Services Lending and Leasing

72 USDL

.'qI.I_ ?-JJiIDUNT ARE IN USD

¢ POOL DEFAULT TESTING

Account Branch Status

Racovery D

ate Recovery Amt

Recovery Adv Recovery Int

20111200012575-COLQU4 COLOU4 USHQ PATD

08/05/2013

1,000.

00

500, 1,000.00

Pool Total:

1,000.

00

Company Total:

1,000.

00

500.00 1,000.00
500.00 1,000.00
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12.19 Pool Repurchased Accounts

This servicing reports lists repurchased account securitization pools.
Parameters:

e Company/Branch

° Pool

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format

Example of the Pool Repurchased Accounts report

ORACLE’
Report: Pool Repurchased Accounts Financial Services Lending and Leasing
Date: 10/10/2013 16:37 PM
Date From: 01/01/1800 To: 01/01/2048
uso01
ALL AMOUNT ARE IN USD
POOL DEFAULT TESTING
Account Branch Principal Balance Repurchased Balance Reason
20130100012526-PARTNER FRANCHISE USHQ 100,000.00 700.00
20130100012534-PARTNER FRANCHISE USHQ 59,592.16 500.00
20111200012575-COLQUL COLQU4 USHQ 100,000.00 1,300.00
20130800012553-COLQUL COLQU1 USHQ 1,500.00 410.00
20130600012563-COLQU2 COLQU2 USHQ 100,000.00 1,500.00
Pool Total : 361,092.16 4,410.00
Company Total : 361,092.16 4,410.00

12.20 Vendor - Invoice Log

This report lists invoices.
Parameters:

e Company/Branch

e Vendor#

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format
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Example of the Vendor - Invoice Log report

Report: Vendor —Invoice Log
Date: 10/11/2013 12:02 PM

OoRACLE
Financial Services Lending and Leasing

Usol
USHQ
ALL AMOUNT ARE IN USD
Invoice Dt Invoice # Status Work Ord # Account Service Invoice Amt Paid Amt Status
Vendor : IN-00005 RICHARD L. DARST
AUCTION/SALE
-01 OPEN WO: 000400 T. 1,000.00 0 OPEN
08/01/2013 PR-01001 PEN WO: 0/ & RE ENTATI .000 0.00 PEN
& 2 130700011283 JAN e
-01 EN RO : 000400 1,000.01 0o EN
08/01/2013 PR-01001 OPEN wo 0 [ N o 0 OPEN

Invoice Total:

Date Total:

Vendor Total:

Branch Total:

slole|s|e

Company Total:

=14 = =t

12.21 Vendor - Work Order Logq

This report lists work orders.
Parameters:

e Company/Branch

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format

Example of the Vendor - Work Order Log report

Report: Vendor Work Order Log
Date: 10/10/2013 16:13 PM

Assigned Date From: 01/01/1800 To:

ORACLE’
Financial Services Lending and Leasing

Us01
USHQ
ALL, AMOUNT ARE IN USD
Vendor Work Order # Follow-up Account Status Bervice Type Estimated Amt
Assign Dt Dt
IL-00002 GRTR QUAD CITY AUTO AUCTION
07/25/2013 WO:0004006 07/11/2025 20130700011283 JAN JOHN OPEN RUCTION/SALE 333.00
REPRESENTATION
CHARGES
07/25/2013 WO:0004006 07/11/2025 20130700011283 JAN JOHN COMPLETED AUCTION/SALE 1,000.00
REPRESENTATION
CHARGES
07/25/2013 WO:0004005 07/11/2025 20130700011283 JAN JOHN NEW FILE A SUIT FOR 100.00
JUDGEMENT
7/25/2013 WO:0004005 07/11/2025 20130700011283 JAN JOHN COMPLETED FILE A SUIT FOR 500.00
JUDGEMENT
Branch Total : 1,933.00
Company Total - 1,833.00
Grand Teotal : 1,933.00

12.22 Payment Receipt

This report lists payment receipts.
Parameters:

e Transaction ID
e Report Format
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Example of Payment Receipt report

12.23 Account Wise Payment Receipt

This report lists account wise payment receipts.

Parameters:

e Transaction ID
e Report Format

Example of Account Wise payment Receipt report

ORACLE
Report: Payment Receipt Financial Services Lending and Leasing

Date: 10/11/2013 9:11 AM

Branch: US HEAD QUARTERS
Branch Address: LINE1
LINE2
MINNEAPOLIS MN 55344 7255
Branch Phone: 123-435-6789
Date of Payment: 09/27/2013
Payment Amount Receiwved: USD 200.00
Method of Payment: ACH
Check or money order no: STATE STREET

Account Numbexr Name Amount
20130900012635 SREERAM NARAYAN USD 200.00
Total: USD 200.00

12.24 Account Payable (Servicing)

This report lists the payable accounts.
Parameters:

e Company/Branch

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format
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Example of Servicing Account Payable report

oRACLE
rvicing) Financial Services Lending and Leasing

Toas =tatus Amount Thustomer
THECK oeER 50.000.00 20130800012363 I TEST

AOTO 772573613 THECE CIGEED 55.000.00 20130700011308 SOND
JAMES

os/06/2013 cHECE crosen 32,000.00 20130700012421 BOND
FAMES

12.25 Amortized Txns Log By GL Post Dt - Loan

This servicing report lists monetary transactions by GL post date for loans.
Parameters:

e Company/Branch

e Account Number

e From MM/DD/YYYY

e To MM/DD/YYYY
e Report Format

Example of the Amortized Txns Log By GL Post Dt - Loan report

ORACLE’
Report: Amortized Txns Log By GL Post Dt{Loan) Financial Services Lending and Leasing
Date: 9/12/2013 17:19 PM
GL Post Date From 09/0 T 1120
usn1
USHQ
ALL AMOUNT ARE IN USD
GL Post Dt Description Account # Customer Txn Txn Amt
0871172013 TNTEREST 70130600010062  COLQUL COLQUL TNTEREST AMORTIZE 302.26
Date Total : 302.26
Branch Total : 302.26
Company Total : 302.26
Grand Total : 302.26

12.26 Monetary Txns Loq By GL Post Dt - Loan

This servicing report lists monetary transactions by GL post date for loans.
Parameters:

e Company/Branch

e Account Number

e From MM/DD/YYYY

e To MM/DD/YYYY
e Report Format
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Example of the Monetary Txns Log By GL Post Dt - Loan report

ORACLE’
Report: Monetary Txns Log By GL Post Dt- Loan Financial Services Lending and Leasing
Date: 10/7/2013 15:30 PM
ALL AMOUNT ARE IN USD

GL Post Dt  Product B Action Account § Customer Txn Txn Amt
02/03/2013  LOAN-VE ] BOST 20130400011137 TEST LEAD FND CASH SALES/ADVANCE AMOUNT 30,000.00
06/26/2013  LOAN-VE N BOST 20130400011137 TEST LEAD EXTENS ION 50.00
06/26/2013  LOAN-VE £ BOST 20130400011137 TEST LEAD EXTENS IO £0.00
06/26/2013 LOAN-VE N BOST 20130400011137 TEST LEAD EXTENSION 50.00
06/26/2013 LOAN-VE H BOST 20130400011137 TEST LEAD EXTENS IO 50.00
06/27/2013  LOAN-VE N ADJUST_PLUS 20130400011137 TEST LEAD ADJUSTMENT TO DELAY ~ ADD £0.00
06/37/2013  LOAN-VE 2 BOST 20130400011137 TEST LEAD EXTENS TOK £0.00
06/27/2013  LOAN-VE X: BOST 20130400011137 TEST LEAD EXTENSIOK 50.00
06/27/2013  LOAN-VE 72 POST 20130400011137 TEST LEAD EXTENS IO 50.00
06/27/2013  LOAN-VE 2 POST 20130400011137 TEST LEAD EXTENSION £0.00
06/27/2013  LOAN-VE Y POST 20130400011137 TEST LEAD REVERSE EXTENSION FEE ~£0.00
06/27/2013 LOAN-VE T BOST 20130200011137 TEST LEAD REVERSE EXTENSION FEE ~50.00
06/27/2013  LOAN-VE T BOST 20130400011137 TEST LEAD REVERSE EXTENSION FEE -50.00
06/27/2013 LOAN-VE E BOST 20130400011137 TEST LEAD REVERSE EXTENSION FEE ~50.00

12.27 Payment Allocations Loq By GL Post Dt - Loan

This servicing report lists payment allocations sorted by GL post date for loans.
Parameters:

e Company/Branch

e Account Number

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format

Example of Payment Allocations Log - Loan report

ORACLE _
Report: Payment Allocations Log By GL Post Date (Loan) Financial Services Lending and Leasing
Date: 10/10/2013 15:39 PM

GL Post Date From : 01/01/1800 To: 01/01/2048

usit
PostDale: 00172013 ALL AMOUNT ARE IN USD
hecount § customer Txn Date  Tin Amount Net Amount Prineipal Intarest Other Averaga
Batch 4 PAY-2013-274- 10/01/2013  30,732.27 30,732.21 29,829.61 752,86 150.0 200.00

20130400011137 00015014

Batch 1: 30,732.27 29,829,61 752,66 200.00
Pos| : 30,732.27 29, 829,61 752.66 200.00
Company £ 30,732.27 .61 752.66 200.00

Grand Total: 30,732.27 29, 829.61 752.66 200.00
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12.28 Advance Posting Error Log Desc Loan

This servicing report lists errors in advance postings for loans.
Parameters:

e Company/Branch

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format

Example of the Advance Posting Error Log Desc Loan report

uso1
USHD
ALL AMOUNT ARE IN USD
g Batch No Account No Name Txn Comment Txn Date
3  UNDEFINED 20130800012397 FRI LILLY 08/06/2013
Batch Total:
Date Total:

Branch Total:
Company Total:
Grand Total:

12.29 Advance Posting Log Loan

This servicing report lists advance postings for loans.
Parameters:

e Company/Branch

e From MM/DD/YYYY
e To MM/DD/YYYY

e Report Format

Example of the Advance Posting Log Loan report

Report: Account Log Description (Loan) C)F?ACLE' ) ‘
Month | Year From: 01/01/1800 To: 01/01/2048 Financial Services Lending and Leasing
Date: 10/7/2013 15:53 PM

Us01

TUSHQ
ALL AMQUNT ARE IN USD
Batch Date Batch No Account No Title Txn Mode Txn Date Amount
08/20/2013 ADV-2013-232- 20111200012575 COLQU4 COLQU4 ACH 08/20/2013
e 400.00
00017006
Batch Total: 400.00

Date Total: 400.00
Branch Total: 400.00
400.00
400.00

12.30 Excess Payments (Refund) Loqg Loan

This report lists excess payment refunds for loans.

12-16 ORACLE



Parameters:

e Company/Branch
e Report Format

Example of the Excess Payments (Refund) Log Loan report

Report: Excess Payment (Refund) Log (Loan) ORACL €

Date- 10/11/2013 13-40 PM Financial Services Lending and Leasing
Company - uso1
Branch : uUsHQ
ALL AMOUNT ARE IN USD
Account Number Title Txn Date Txn Amount
20111200012575 COLOU4 COLOU4 08/05/2013 4,940.00
20130100012526 PARTNER FRANCHISE 4,520.00
20130200012484 MANIVANNAN PREETHI o8 /06/2013 4,600.00
20130500011251 PHC TEST 08/05/2013 4,900.00
2Z0130600012498 WASHINGTON DENZEL o8/06/2013 4,700.00
Branch Total -~ 24,080.00
Company Total : 24,060.00
Grand Total 2 24,060.00
.
12.31 Payment Allocations Log Loan
This servicing report lists payment allocations for loans.
Parameters:
e Company/Branch
e Account Number
e From MM/DD/YYYY
e ToMM/DD/YYYY
e Report Format
Example of the Payments Allocation Log Loan report
Repert: Payment Allocations Log ( Loan ) ORACLE’
Date:10/11/201313:28 PM Financial Services Lending and Leasing
Mor Year i [ 204
Company : US01
Branch : USEQ
ALL AMOUNT ARE IN USD
Account Ho Title Txn Date Prineipal Interest Other Overage
20130400012432 JENA PRITAM 08/06/2013 12,000.50 B45.53 600.88 300.88
Account Total: 12, 000.50 B45.53 600.88 900.88
Branch Total: 12,000.50 845.53 600.88 S00.88
Company Total 12,000.50 845.53 600.88 g00.88
Grand Total 12,000.50 845.53 600.88 300.88

12.32 Payment History Loan

This servicing report lists payment history for loans.
Parameters:

e Company/Branch
e Account Number
e Report Format
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Example of the Payment History Loan report

Report: Payment History ( Loan ) ORACLE’
Date: 10/10/2013 15:29 PM Financial Services Lending and Leasing

ARE IN USD
T%n Dt TXn Amt Principal Intersst other Overage
20130400011137 10/01/2013 30732.27 29829.61 752.66 1s0.00 0.00

Year Total:30,732.27 29,829.61 752.66 150.00 0.00

Account Total:3 29,829.61 752.66 150.00 0.00
Branch Total:3 239,829.61 752.66 1s50.00 0.00
Company Total: 7 29,829.61 752.66 150.00 0.00
Grand Total:30,732.27 29,829.61 752.66 150.00 0.00

12.33 Scheduled For Chargeoff Accounts Log Loan

This servicing report lists loan accounts scheduled for charge off.
Parameters:

e Company/Branch
e Report Format

Example of the Scheduled For Chargeoff Accounts Log Loan report

Report: Scheduled for Chargeoff Accounts Log ( Loan) ORACLE' _ _
Date: 10/10/2013 15:57 PM Financial Services Lending and Leasing
company : Us01
Branch : USHQ
ALL AMOUNT RRE IN USD
Account No Title Product Amount Followup DE
20130100012526 PARTNER FRANCHISE LOAN-TN-FR 104041.51 30/09/2025
20130200012484 MANIVANNAN PREETHI LOAN-VE 39472.2 30/09/2025
20130400011137 TEST LEAD LOAN-VE 220.39 30/09/2025
20130400012432 JENA PRITAM LORN-VE 38404.46 30/09/2025
20130500011251 PHC TEST LOAN-VE 9262.18 30/09/2025
Branch Count: 5 Branch Total : 191,400.74
Company count 5 Company Total: 191,400.74
grand Count : 5 Grand Count 191,400.74

12.34 Scheduled Termination Accounts Log Loan

This servicing report lists loan accounts scheduled for termination.
Parameters:

e Company/Branch
e Report Format
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Example of the Scheduled Termination Accounts Log Loan report

Report: Scheduled For Termination Accounts Log ( Loan )
Date: 10/9/2013 10:15 AM

oRACLC
Financial Services Lending and Leasing

“rroauct

Brancn Toral

12.35 Trial Balance Loan

This report lists trial balances for loans.
Parameters:

e From MM/DD/YYYY
e To MM/DD/YYYY
e Report Format

Example of the Trial Balance Loan report
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13. Producer

Oracle Financial Services Lending and Leasing is capable to create and service direct as well
as indirect Loan. Indirect Loan are generated through Producer Entities like Dealerships and
Agents. It is essential to create and maintain such entities to enable incentive tracking and
business development achieved through each entity.

Applications are sent to financial institutions indirectly through producer entities like dealers
or agents on behalf of a customer. Specifying Producer details is mandatory while creating a
application since the system associates a credit application with the producer entity which
sent it, on the Application Entry, Underwriting, and Funding screens. When the credit
application is approved and funded, the system associates the account with the producer
entity.

When the credit application is approved and funded, system associates account with the
producer.

The following three different status are defined for Producer Entities in OFSLL:

e Active: Only if Producer Status is Active, the application sourced through that Producer
Entity can be funded.

e Inactive: If the Producer Status is Inactive, the application sourced through that
Producer Entity cannot be funded.

e Temporary: If the Producer Status is Temporary, the application sourced through that
Producer Entity can only be reviewed. However it cannot be funded.
The producers are paid for their participation, either:
e Up front during funding
-or-
e Up front on a monthly basis
-or-
e When the interest is earned
-or-
e When the payment is received from customer based on the set up compensation plans.
The Producer Setup screen contains pages that enable you to maintain and administer

producer compensation, compensation payments, charge back plans, and chargeback
parameters.

While setting up Producer entities it is also essential to setup the Producer Cycles under
'Setup' in main menu. For more details, refer to Configuring Lending and Leasing guides.
While working with the Producer Setup screen, you will primarily use the following sub tabs:
Payment Details

Compensation

Subvention

Transactions

Tracking Attributes

Statements

N o ok~ DN =

Contracts
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13.1

8. Comments

9. Summary

The Producers screen, completed during setup, can be used to view and maintain producer
details.

Producer Details

The Producer details screen allows you to record or edit basic information about the producer.
You can set up dealers or producers for a company and branch. You can also set up a default
underwriter and a default collector for a producer. The system uses this information in the
origination work flow to select a queue.

The producer number, name, contact information, company and branch to which the producer
is associated with, federal tax number, status, and license information can be stored in this
screen.

Navigating to Producer

1. On the Oracle Financial Services Lending and Leasing home screen, click
Servicing —Servicing — Producers.

2. The system displays the Producers setup screen.

Producers 28] Close
Producer Details o= Add | Edit =] View | < Audit | =
Wiew | Format ~ | Freeze i Detach ] wrap 5]
Producer # |Oid Producer = |Name |company |Branch |start Dt |End Dt |status |Enabled |con
UNDEFINED 23/11/2015 31/12/5999 k2 -
CA-00002 CA-00002 RANDYS AUTO SALESUS01 HBL 01/01/2000 26/12(2031 ACTIVE Y JAC|=
CA-00003 CA-00003 ACE HEADQUARTERS U501 USHQ 01/01/2000 26/12/2031 ACTIVE Y Jac
CA-00004 CA-00004 VOLKSWAGEN OF WCUS01 UsHQ 01/01/2000 26/12/2031 ACTIVE Y JAC
CA-00005 CA-00005 AUTO JUNGLE uso1 usHQ 01/01/2000 26/12(2031 ACTIVE ¥ Jac
CA-00006 CA-00006 SIMI VALLEY CHRYSLIUSO1 UsHQ 01/01/2000 26/12/2031 ACTIVE Y JaC
CA-00007 KM-00013 ROLLS ROYCE uso1 USR1 27/06/2000 26/12/2031 ACTIVE Y RAK
CA-00008 BOOST Uso1 UsHQ 15/09/2014 26/12/2031 ACTIVE ¥ 456
FL-00001 FL-00001 FL AUTO CENTER, IN USD1 UsHQ 01/01/2000 26/12/2031 ACTIVE Y JAC -
FL-00002 FL-00002 VICAR MOTOR OF OFUS01 UsHQ 01/01/2000 26/12{2031 ACTIVE Y JAC « || T
« n ] v
Columns Hidden 32

Producer Details
[ save and add ‘ [ 5ave and Stay ‘ [H seve and Retum ‘ GaRetun |

Producer # UNDEFINED Max Float [ 99,999
o * Country [l
Old Producer # 3 Remaining Float
ﬂ * Name Address # * Enabled [
ECopiaey = Ateete Subvention Participation
* Branch =] Address Line 2
*7ip = * Subvention [[]
*StartDt [ 23/11/2015 [ = Participant
<EndDt[31/12/5595 15 Atyn * Collection Type | STATEMENT =l
* ity
* Contact Sty * Collection Frequency | MONTHLY =
= Group = il B *Refund Disbursement [Nore =1
* phone 1 | {000)-000-0000 od
Grade =) i i =
*Type [=] % e
T Territory [=]
* Status =
Extn 2 i
i et = License Details
* Fax Prefixl [e=i]
* Underwriter = * yalid From )
*Fax 1 (000)-000-0000
* Funder [=] * valid To By
Fax Prefix2 [=]
* Collector =
Fax 2
Fed Tax = | UNDEFINED
Email
Address Details * Loss Reserve [
Amaunt
Payment Details Compensation Subvention Transactions Holdback/Loss Reserve Tracking Attributes Statements Contacts Comments » o

To set up the Producer

1. Inthe Producer section, perform any of the Basic Operations mentioned in Navigation
chapter.
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A brief description of the fields is given below:

Field: Do this:

Producer # Based on the system setup, either:
Specify the producer number

-or-

The system generates producer number.

Producer will be activated on the next system date (current system
date + 1) and not on the start date.

Old Producer # Specify the old producer number.

Name Specify the producer name.

Company Select the company from the drop-down list.

Branch Select the branch from the drop-down list.

Start Dt Select the producer start date by clicking on the adjoining Calendar
icon.

End Dt Select the producer end date by clicking on the adjoining Calendar
icon.

Contact Specify the producer contact.

Group Select the producer contact group from the drop-down list.

Grade Select the producer grade as per business processes from the drop-

down list. The list consist of values which are used only for
categorizing at the producer level and can be changed periodically
as per business requirement.

Type* Select the producer type from the drop-down list. The Group and
Type fields help in setting up the pricing schemes on Pricing screen.

Status Select the appropriate status from the drop-down list. The contents
of this field can be linked to edits in Loan origination cycle so that
only applications from Producers whose status is 'Active' can be

funded.

Sales Agent Select the sales agent associated with this producer from the drop-
down list.

Underwriter Select the default underwriter assigned to this producer from the

drop-down list. Only users with a responsibility for an
UNDERWRITER can be designated as underwriters for producers.

Funder Select the users with responsibility as Funding Specialist, from the
drop-down list.

Collector Select the default collector or agent assigned to this producer from
the drop-down list. (This will appear in the Collector field in
Delinquency Information section of Account Details screen on
the Customer Service screen).
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Field:

Do this:

Fed Tax #

Specify the federal tax identification number. If the organizational
parameter UIX HIDE RESTRICTED_ DATA is set to Y, this appears
as a masked number; for example, XXXXX1234.

Address section

Country

Select the country code from the drop-down list.

Address Line 1

Specify address line 1

Address Line 2

Specify address line 2

Zip Select the zip code from the drop-down list.

Zip Extn Specify the extension of the zip code.

City Specify the city.

State Select the state from the drop-down list.

Phone 1 Specify phone number 1.

Exnt 1 Specify phone number 1 extension.

Phone 2 Specify phone number 2.

Extn2 Specify phone number 2 extension.

Fax Prefix1 Select fax prefix number 1 from the drop-down list.
Fax1 Specify fax number 1.

Fax Prefix2 Select fax prefix number 2 from the drop-down list.
Fax2 Specify fax number 2.

E-Mail Specify the producer mail address.

Loss Reserve
Amount

Specify the loss reserve amount

Max Float

Specify the value of maximum float allowed for the Producer.

A Float represents the application sourced by the producer that is
Funded and awaiting 'Title perfection’ from the concerned authorities
for marking lien. If you do not know the exact value but want to
provide a maximum float, then specify the value as 99999.

Remaining Float

System automatically displays the available number of floats by
calculating the remaining float value based on 'Max Float' and Title
perfections under processing.

Enabled

Check this box to enable the product.

Subvention Partici

pation Details

Subvention
Participant

Check this box to maintain the producer as subvention participant
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13.1.1

Field:

Do this:

Collection Type

Select the collection type from the drop-down list.

Collection Select the collection frequency from the drop-down list.
Frequency

Refund Select the refund disbursement method from the drop-down list.
Disbursement

Method

Region Select the region of producer from the drop-down list.

Territory Select the territory of producer from the drop-down list.

License Details

Valid From

Specify the date from when the producer’s license is valid.

Valid To

Specify the date till when the producer’s license is valid.

2. Perform any of the Basic Actions mentioned in Navigation chapter.

Note

Oracle Financial Services Software recommends that you double-check the fax numbers
(especially the 10 digit number) and email addresses you enter on this screen, since the
system uses this information to send its system-generated underwriting decisions.

Payment Details

You can setup ACH as the payment mode for a dealer or producer on Payment Details sub
screen. The Payment Details sub screen stores information regarding the producer’s bank,
such as bank’s name, routing number, account type and account number. Once this sub
screen is completed, the information goes into effect immediately. To complete the Payment

Details

1. Click Servicing —Servicing — Producers —Payment Details.

2. In the Payment Details section, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Pmt Mode Select the payment mode from the drop-down list.

Bank Specify the ACH bank name.

Start Dt Select ACH start date if payment mode is ACH. You can even
select the date from adjoining Calendar icon.

Routing # Specify the ACH bank routing number.

Account Type Select the ACH bank account type from the drop-down list.

Account # Specify the ACH bank account number.
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13.1.2

13.1.3

Field: Do this:

Disbursement Select the disbursement currency from the drop-down list.
Currency

Perform any of the Basic Actions mentioned in Navigation chapter.

Compensation Plan

The Compensation Plan sub screen displays information related to compensation and
chargeback for the producer. It displays summaries as well as account level information. The
data is gathered from relevant applications and accounts in the system that are approved and
funded.

A brief description of the fields in the Compensation Plan sub screen is given below:

Field: View this:

Account/Application | The account/application number and title

Compensation Plan The compensation plan defined for the producer.

Upfront Amt The Upfront Amount defined for the producer.
Remaining Amt The remaining amount for the producer.
Total Amt The total amount defined for the producer.

1. In the Loss Reserve section, view the loss reserve amount.

You can view additional details of the Compensation Plan, Chargeback Methods, and
Compensation/Chargeback Amounts in the sub screen.

Subvention

The Subvention sub screen displays information related to Subvention Receivables for the
producer. It displays summaries as well as account level information.

In the Subvention Receivables section, you can view the following details. A brief description
of the fields is given below:

Field: View this:

Subvention Participant The status of subvention participant.

Collection Type The collection type defined for the subvention.
Collection Frequency The collection frequency defined for the subvention.

Refund Disbursement Method The Refund Disbursement Method for the

subvention.
Receivable Amt(Open) The outstanding receivable amount for the
subvention.
Receivable Amt(Current) The current receivable amount for the subvention.
Received Amt The received amount for the subvention.
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13.1.4

13.1.5

13.1.6

Field: View this:

Netted Refund Amt The netted refund amount for the subvention.
Net Receivable Amt The net receivable amount for the subvention.
Payable Refund Amt The payable refund amount for the subvention.

Transactions

The Transactions sub screen facilitates you to post the following types of transactions based
on the selection in the action block.

e All transactions relating to Payment to / from Producers, Disbursements transactions
from Holdback / Reserve can be posted by selecting ‘Others’ option in the action block.

e Subvention Receivables / Payments and adjustments can be posted by selecting
‘Subvention’ option in the action block.

On selecting ‘Others’ or ‘Subvention’ option, click Add and specify the following field
information. A brief description of the fields is given below:

Field: View this:

Effective Dt Select the Effective Date of the transaction from the calendar.
Transaction Select the transaction from the drop down list.

Account # Select the account from the drop down list.

Amount Specify amount for the transaction.

Reference Specify the transaction reference.

Post Dt Posted date of the transaction.

Comment Specify additional details of the transaction if any.

Click Post to post the transaction for processing.

Holdback/Loss Reserve

The Holdback/Loss Reserve sub screen displays information related to Proceed Holdback
and Loss Reserve for the producer.

To view the Holdback/Loss Reserve
1. Click Producers —Holdback/Loss Reserve.

2. Inthe Proceed Holdback section, you can view the account and Holdback amount details.
In the Loss Reserve section, you can view Loss Reserve amount details.

Tracking Attributes

The Tracking Attributes sub screen allows you to link information to a producer who is not
tracked in the system, by default, however is part of company’s business practices.

To complete the Tracking Attributes
1. Click Servicing —Servicing — Producers —Tracking Attributes.
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2. In the Tracking section, you can edit the parameter and Value details.

3. A brief description of the fields is given below:

Field: View this:

Sub-Parameter View the sub-parameter details.

Parameter View the parameter details.

Value Enter the required value for the selected parameter.

4. In the Statements Transactions section, view the following information:

Field: View this:

Effective Dt | The statement transaction date.

Transaction | The statement transaction.

Account The statement account number.

Debit Amt The statement debit amount.

Credit Amt The statement credit amount.

13.1.7 Contacts

The Contacts sub screen allows you to record information regarding contacts associated with
a producer, such as employees at a dealership.

To complete the Contacts
1. Click Servicing —Servicing — Producers —Contacts sub tab.

2. On the Contacts sub screen, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Contact Type Select the producer contact type from the drop-down list.
Name Specify the producer contact name.

Phone Specify producer contact phone number.

Extn Enter phone number extension.

Fax Enter producer contact fax number.

Enabled Check this box to indicate this is a current contact.

3. Perform any of the Basic Actions mentioned in Navigation chapter.
13.1.8 Comments

The Comments sub screen allows you to view and enter comments regarding the producer.
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13.1.9

To enter a comment on the Comments
1. Click Servicing —Servicing — Producers —-Comments sub tab.

2. Inthe Comments section, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below:

Field: Do this:

Comment Enter comment.
Comment By Displays user id.
Comment Dt Displays comment date.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

Summary

The display only Summary sub screen allows you to view summary information regarding the
producer.

To view summary on the Summary
1. Click Servicing —Servicing — Producers —-Summary sub tab.

2. In the Summary section, view the following information.

A brief description of the fields is given below:

Field: View this:

Year Month | The year and month.

Total Apps The application total status count.

Approved The application approved status count.

Conditioned | The application conditioned status count.

Rejected The application rejected status count.

Withdrawn The application rejected status count.

Funded The application withdrawn status count.

Amount The application funded status total amount.

13.1.10 Title Status Summary

The Title Status Summary screen displays the various stages of titles of assets for
applications sourced by the producer. The details are available for specific periods like last 1
day, 2 days, 5 days, 7 days and All (entire history) and results are displayed for selected
period with each date as new row.

For example, if user has selected 2 days and the system date is 2nd June 2014, then system
will group statuses in mentioned buckets and displays data for each 'Lien event date'.
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To view Title Status Summary on the Summary
1. Click Servicing —Servicing — Producers —-Summary sub tab.

2. Onthe Title Status Summary screen, perform any of the Basic Operations mentioned in
Navigation chapter.

3. Select the Title Status Summary period as 1 day/2 days/5 days/7 days/All.

A brief description of the fields are given below:

Field: View this:
New Status Displays lien status as 'New'
Perfection Displays lien status as either Sent for Perfection/ Sent for Re-

Processing Status

perfection

Perfected Status

Displays if lien status has 'Perfected Title'

Release
Processing Status

Displays lien status as either Sent for Title Release/Re-sent for
Title Release

Released Status

Displays lien status as either Service Requested/Pending Delete

Hold Release

Displays lien Hold Release status

To be Released

Displays lien status if ‘To be released’

Closed Status

Displays lien status if ‘Deleted’

Exception Status

Displays lien status as either Pending Lien Holder/ Pending DMV

Lien Event Date

Displays lien Event Date attached against each status.
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14.1

1411

14. Vendors

During the life of an account, a financial institution might require the use of specialized
services of a vendor for various purposes; for example, repossessing a vehicle, retaining an
attorney for bankruptcy court proceedings or making field calls. With the system’s Vendors
screen, you can:

e Maintain vendor information

e Maintain services offered by the vendor

e Assign tasks to the vendors and subsequently track and process those tasks
e Charge vendor expenses to customers

e Enter and update invoices raised by the vendors

e Post vendor transactions

e Process vendor payments.

Once an invoice has been presented for a service performed by a vendor, you can enter

information on Vendor Management form and create a monetary transaction. You can then
choose if the customer should pay any particular expense or not.

Vendor Detail Screen

The Vendors screen allows you to set up vendor information. By default it will show current
address but if the vendor receives escrow disbursement at an address which is different from
current business address the information can be entered in Payment Details sub screen. Also,
the Payment Details sub screen allows you to enter number of days prior to the due date by
which payment to vendor must be processed.

Navigating to Vendor Detail Screen

1. On the Oracle Financial Services Lending and Leasing home screen, click
Servicing —Servicing —Vendors.

2. The system displays the Vendor screen. The details are grouped under four tabs:
e Vendors
e Work Orders
e Follow-up
e Invoices

Vendors tab

1. Click Servicing —Servicing —Vendors —Vendors. The details in the screen are
grouped into three:

e Vendor Details
e Payment Details
e Vendor Groups
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2. Inthe Servicing —Servicing —Vendors —Vendors —Vendor Details section,
perform any of the Basic Operations mentioned in Navigation chapter:

ORACLE & Welcome, DEMOSUPR +  Accesshilty 3 Sinout ©
Financial Services Lending and Leasing
Close
> DashBoard Wenibics o
>| origination Vendors Wark Orders Falow-up Invoices =
Servicing Vendor Details fradd | A Edit =] View | o Audit
V Servidng 1 =
= Format + Fresze  fiDetach Nrap
Customer Service RS o = ez g et=d _ @ 2
Securitization Vendor # [Name [status |company |Branch |StartDt [End Dt |ContactPerson  |Fed Tax # e
Transaction Authorization UNDEFINED 23/11/2015 31/12/9939 o
Post Date Checks PR-02001 VEN_001 ACTIVE Us01 usHQ 18/05/2012 31/12/399% ASDSADSA
R 1L-00001 DECATUR ALITO AUC ACTIVE Uso1 01/01/1800 31/12/4000 RICK SMITH 00008907 |=
e — 1.-00002 GRTR QUAD CITY AU ACTIVE uso1 usHQ 01/01/1800 51/12/4000 LYNNE ANDERSON  Xx100(8908
Collateral Management 1L-00003 CRAIG PHELPS, TRUS ACTIVE uso1 usHQ 01/01/1800 o2 lr\lZ‘HUEIEI RICK SMITH 0008907
R 1L-00004 JAY A STEINBERG, EX ACTIVE usD1 usHQ 01/01/1800 31/12/4000 RICK SMITH 0008903
S 1L-00005 MICHAEL D. CLARK  ACTIVE Uso1 usHQ 01/01/1800 31/12/4000 RICK SMITH 00008909
Shir 1L-00008 BANDKTOWING  ACTIVE usD1 usHQ 01/01/1800 31/12/4000 BRAD 008907
1L-00007 LLLINOIS AUTO RECC ACTIVE Uso1 UsHQ 01011800 31/12/4000 MARY KAY XX00XBI08
¥ Batch Transactions .
ey 1L-00008 OMNIBUS INC. ACTIVE Uso1 ustQ 01/01/1500 31/12/4000 STEVE 00009 -
Payments *l L E
Fen ColumnsHdden 14
V Interfaces Vendor Details
o aga B saveandadd | [ Seveandstay | [H SsveandRetun | GaRetm |
GL Transactions
CASA Reconciiation + Enabied [@] B
e s f nabled (7] Fed Tex # Address #
Vendor # UNDEFINED * CreditDays [0 * Address Line 1
*Ne
- Phone 1 Address Line 2
Statis = Extn1 *State
“ Company [=] Phone 2 *Zp =]
* Branch [=] Extn 2 Zip Exin
*sertot[23/11/2015 By Fox * ity
=EndDt [31/12/5%99 [y s Emal
* Contact Person * Country =]
Payment Details Vendor Groups
Payment Details At | Elvew | o7 agt
View » Formatw | Ep Freeze  §f Detach ol Wrap o)
|country |C|lv [state |AddressLine 1 |Address Line 2 |zp |zip Extn | Pre Process Days|Mode
iUS 'UNDEFINED z 99999 0,00 UNDEFINED
2| Collections « " E
> WFP
»| Tools
2| setup =

A brief description of the fields is given below:

Field: Do this:

Enabled Check this box to enable the vendor.

Vendor # Displays the vendor number. The system generates the vendor
number by default.

Name Specify the vendor name.

Status Select the vendor status from the drop-down list.

Company Select the vendor portfolio company from the drop-down list.

Branch Select the vendor portfolio branch from the drop-down list.

Start Dt Specify the vendor start date. You can select data even from the
adjacent Calendar icon.

End Dt Specify the vendor end date. You can select data even from the
adjacent Calendar icon.

Contact Person | Specify the vendor contact name.

Fed Tax # If available, enter the vendor federal tax identification number. If the
organizational parameter UIX HIDE RESTRICTED DATA is set to
Y, this appears as a masked number; for example, XXXXX1234.

Credit Days Specify the credit days for the vendor invoice. This number is used
to check that Invoice Due Date is not more than the credit days from
Invoice Date.
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Field:

Do this:

Phone 1 Specify primary phone number.

Extn 1 Specify the primary phone extension.

Phone 2 Specify alternate phone number.

Extn 2 Specify the alternate phone’s extension.

Fax Specify the fax number.

Fax 2 Specify the fax number 2.

Country Select the country code from the drop-down list.

Address Line 1

Specify address line 1.

Address Line 2

Specify address line 2.

Zip Select the zip code from the drop-down list.
Zip Extn Specify the extension of the Zip code.

City Specify the city.

State Select the state from the drop-down list.
Email Specify the email address.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

Click Servicing —Servicing —Vendors —Vendors —Vendor Details. The Payment
Details sub tab allows you to set up automatic clearing house information for vendors.

4. On the Payment Details sub tab, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field:

Do this:

Remittance section

Country Select the country code from the drop-down list.
City Specify city.
State Select state from the drop-down list.

Address Line 1

Specify address line 1.

Address Line 2

Specify address line 2.

Zip

Specify zip code from the drop-down list.

Zip Extn

Specify extension of the zip code.

Pre-Process Days

Specify the remittance pre-process days. This is the number of
days prior to due date by which payment to the vendor must be
processed.
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Field: Do this:

Payment Details section

Mode Select the mode of payment from the drop-down list.

Bank Specify the ACH bank.

Start Dt View ACH start date.

Routing # Specify the bank routing number.

Account Type Select the account type from the drop-down list.

Account # Specify the account number. If the organizational parameter UIX-

_HIDE RESTRICTED DATA is set to ‘Y’, this appears as a
masked number; for example, XXXXX1234.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Click Servicing —Servicing —Vendors —Vendors —Vendor Details. The Vendors
Groups allows you to set up vendor groups.

7. On the Vendor Groups section, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:
Sort Specify sort sequence.
Group Select the vendor type to which the vendor belongs from drop-down list,

based on services provided by the vendor.

Enabled Check this box to enable the vendor service.

8. Perform any of the Basic Actions mentioned in Navigation chapter.

14.1.2 Work Orders Tab

The Work Orders link allows you to assign an account to a vendor for a service that the vendor
provides.

1. Click Servicing —Servicing —Vendors —Work Order. The details are categorized
into two:

e Work Order
e Services
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2.

In the Servicing —Servicing —Vendors —Work Order —Work Order, perform any of

the Basic Operations mentioned in Navigation chapter.

vendors 3] Close
vendors ‘Work Orders Follow-up Invoices =
Work Order e Add | PEdit | 5] View | o Audit
[Mewiz| Format ~ | B Fresze i Detach wirap eh)
y R | | coliateral | | | | | | | "
| |Werkorder £ Account Fescipion vendor |company  |eranch |stats Type |assigned By [Reference =
[ unoeFINED NEW DEMOSUPR: -
WO:0005004 20140900017098:60 2013 LEXUS RX 330 41L-00006-E AND K TOUS01 UsHQ NEW SERVICING VIEHATIA TES-01
201406000149 14:FR, 2014 HONDA ACCOR TA-0S003-DANNY  US01 usHQ OPEN SERVICING LMANGALA 564578 |=
20120100010068:FLC MN-0000 1-ESCROW T NLO2 NLHQ NEW SERVICING LMANGALA |
20120100010109:GO 2006 HYUNDAT EXCELTL-00002-GRTR QUALUS01 UsHQ NEW REPOSSESSION  VIBHATIA
v 201406000148 14:FR, 2014 HONDA ACCOR IA-04003-MERCY JOFUS01 UsHQ NEW COLLECTION PHACHODA
WO:0006005 201406000145 14:FR. 2014 HONDA ACCOR IA-04003-MERCY JOFUS01 UsHQ NEW SERVICING LMANGALA 201406000148 14
WO:0006004 201405000149 14:FR, 2014 HONDA ACCOR TA-04003-MERCY 10FUS01 usHQ NEW SERVICING LMANGALA 201406000149 14
WO:0006003 20140600014782:PAl 2014 MERCEDES 10T, IL-00005- MICHAEL CUS01 UsHQ NEW COLLECTION INDUMATHI 854285222 -
WO0:0005003 20140200012269:RA IL-00003-CRAIG PHEIUSD1 USHQ NEW BANKRUPTCY DEMOSUPR -
« [ »
Work Order
Bl seveandadd | [ saveandstay | EllsaveandRetun | GaRewrn |
Work Order Details #
Work order RefTEms
Dt 09/29/2014 Assigned By DEMOSUPR
Work Orde_r UNDEFINED Status Dt 09/29/2014 Followup Dt )
* Currency
* Account = Vendor Information
= Estimated 0.00
* Vendor ~] i
~ ’ Billed Amt 0.00 o
Company Paid 0.00
Branch Phone
= Status [NEW = Account Information Extn
*Type [=] Collateral Description = Fax
Comment
Services o Add | 7 Edit ey 7 Audit

A brief description of the fields is given below:

Field:

Do this:

Work Order #

Displays the work order number.

Account Select account number for the work order from the drop-down list.

Vendor Select vendor who will service the work order from the drop-down
list.

Company Displays the vendor company.

Branch Displays the vendor branch.

Status

Select the service status from the drop-down list.

Type

Select the work order type from the drop-down list.

Work Order Detai

Is section

Dt

Displays the work order date.

Status Dt

Displays the last work order status change date.

Currency

Select currency for the work order from the drop-down list.

Estimated

Displays the estimated amount for the work order.

Billed

Displays amount billed by the vendor for the work order.

Paid

Displays amount paid to the vendor for the work order.
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Field: Do this:

Account Information section

Collateral Select asset associated with the work order from the drop-down list.
Reference # Specify the vendor reference.

Assigned By Specify the user who created the work order.

Followup Dt Specify the next follow-up date. You can even select from the adjoin-

ing Calendar icon.

Vendor Information section

Contact Specify the vendor contact for the work order.

Phone Specify the vendor contact phone for the work order.

Extn Specify the vendor contact phone extension for the work order.
Fax Specify the vendor contact fax for the work order.

Comment Specify any comments regarding the work order.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. In the Servicing —Servicing —Vendors —Work Order —Services, perform any of
the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Service Select the service type from the drop-down list (required).
Fee Type Select the vendor fee type from the drop-down list.
Currency Select the currency from the drop-down list.

Estimated Specify the estimated amount for the service.

Billed Amt Displays amount billed by the vendor for the service.
Paid Displays amount paid to the vendor for the service.
Status Select the status from the drop-down list.

Status Dt Displays the last service status change date.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

14.1.3 Follow-up Tab

The Work Orders link lists the work orders that are not complete and hence require follow-up.

1. Click Servicing —Servicing —Vendors —Follow-up tab. The details are grouped into
two:

e Work Order Follow-up

14-6 ORACLE



2.

e Assigned Services

In the Servicing —Servicing —Vendors —Follow-up —Work Order Follow-up,

perform any of the Basic Operations mentioned in Navigation chapter except for creating
a new record.

A brief description of the fields is given below:

Veriors (3 lose
Vendors Work Orders Follow-up Invoices =
Work Order Follow-up S Edit | 5] view | <2 Audit
\Miew = Format - | B Freeze i Detach Wrap o)
|company |Branch |Followup Dt |wiork Order |ot | assignment Type | Account |vendor
.115[!1 USHQ l]B_fZ_'?mlq WO:0006003 ﬂﬁﬂﬁ_mlq COLLECTION mmusnmm)&z:mm[rw 1L-00005- MICHAEL D. CLARK -
Uso1 UsHQ 07/07/2014 WO:0007004 07/07/2014 REPOSSESSION  20120100010109:GOMEZ CHRISTY / GOM IL-0D0D2-GRTR QUAD CITY ALTO|
uso1 USHQ 08/01/2014 WO:0008005 08/01f2014 SERVICING 201406000149 14:FRANKLIN GRACE 1A-05003-DANNY |=
Uso1 UsHQ 09/26/2014 WO:0009004 09/25/2014 SERVICING 201409000 17098:B0ND JAMES IL-00006-B AND K TOWING
uso1 USHQ WO:0004002 03/07f2014 SERVICING 20131200012135:MAC RAJ IL-00004-JAY A STEINBERG, ESQ '—
Uso1 UsHQ W0:0005003 04/28/2014 BANKRUPTCY 20140200012269:RAMAN SARAVANAN  IL-0D0D3-CRAIG PHELPS, TRUSTE
uso1 USHQ WO:0003001 12/20f2013 SERVICING 20121200012079: ANDERSON BARRY /LIS IL-00001-DECATUR AUTO AUCTIC
Uso1 UsHQ WO:0006006 06/27/2014 COLLECTION 201405000149 14:FRANKLIN GRACE 1A-04003MERCY JOHN
uso1 USHQ WO:0006004 06/27f2014 SERVICING 201406000149 14:FRANKLIN GRACE 1A-04003-MERCY JOHN
Uso1 UsHQ W0:0006005 06/27/2014 SERVICING 201406000149 14:FRANKLIN GRACE 1A-D4003MERCY JOHN - |||
7 o ¥
Work Order Follow-up
[ 5ave and Stay. | A save and Return \ GaRetun |
1
Vendor IL-00005- MICHAEL D. CLARK Paid 0.00
Work Order Follow-up . =
Status | NEW
i Vendor Information
Campany US01 Stastus Dt 06/26/2014
Branch USHQ Contact RICK SMITH
Work ord
Folowup Dt | 06/27/2014 (B ey Phone
Work Order # WO:0006003 Currency US DOLLAR Extn
Dt D6/26/2014 Estimated 400.00 Comment
Account 201406000 14782:PANDIT Biled Amt 0.00
RAM
Assigned Services S Edit =| view | < Audit
View » Format v | By Freeze  §fi Detach Wirap o]
_|services |currency Estimated | Billed Amt| Paid |Status |status Dt |
[ arroRneY FEE US DOLLAR 400.00 400.00 100.00 NEW 08/26/2014

Branch

Displays the vendor branch.

Followup Dt

Specify the next follow-up date. You can even select the date from
adjoining Calendar icon.

Work Order #

Displays the work order number.

Dt

Displays the work order date.

Account

Displays the account associated with the work order.

Vendor

Displays the vendor associated with the work order.

Status

Select the work order status from the drop-down list.

Status Dt

Displays the last work order status change date.

Work Order section

Currency

Displays the currency for the work order.

Estimated

Displays the estimated amount for the work order.

Billed Amt

Displays amount billed by the vendor for the work order.
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Field: Do this:

Paid Displays amount paid to the vendor for the work order.

Vendor Information section

Contact Displays the vendor contact name.

Phone Displays the vendor contact phone number.

Extn Displays the vendor contact phone number’s extension.
Comment Specify a comment.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

In the Servicing —Servicing —Vendors —Follow-up —Assigned Service, perform any
of the Basic Operations mentioned in Navigation chapter except for creating a new record. A
brief description of the fields is given below:

Field: Do this:

Services Displays the service provided by the vendor.
Currency Select currency for the vendor from the drop-down list.
Estimated Specify the estimated amount for the service.

Billed Amt Specify amount billed by the vendor for the service.

Paid Specify amount paid to the vendor for the service.
Status Select the service status from the drop-down list.
Status Dt Specify the last service status change date. You can even select the

date from the adjoining Calendar icon.

4. Perform any of the Basic Actions mentioned in Navigation chapter.

14.1.4 Invoices Tab

1. Click Servicing —Servicing —Vendors —Invoices tab. The details are grouped into
four:

Invoice Information

Invoice Details

Payment Schedules sub tab
Related Invoice/Work Orders sub tab
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2.
any of the Basic Operations mentioned in Navigation chapter.

In the Servicing —Servicing —Vendors —Invoices —Invoice Information, perform

Vendors [ Close
vendors Work Orders Follow-up Invoices =
Invoice Information ok add | 2 Edit Vie 7 Audit
\Wiew | Format v | B Freeze S Detach Virap w0
_|vendor |company |Branch |Invoice # |Tnvaice Dt |Due Dt |Status
TA-05003-DANNY Uso1 usHQ 100 08/01/2014 08/02/2014 OPEN B
IL-00001-DECATUR AUTO AUCTION uso1 usHQ 000002 04/30/2014 04/30/2014 voIn
IL-00002-GRTR QUAD CITY AUTO AUCTION uso1 usHQ IL-00001 03/12/2014 03/12/2014 OPEN |
MN-00001-ESCROW TAX VENDOR nNLO2 HLHQ 1231 03/12/2014 03/12/2014 OPEN i
IL-0000 1-DECATUR AUTO AUCTION Uso1 usHQ 00005 03/11/2014 03/11/2014 CLOSE
IL-0000 1-DECATUR AUTO AUCTION uso1 usHQ 1L-00001 03/11/2014 03/11/2014 OPEN
IL-0D004-JAY A STEINBERG, ESQ Uso1 UsHQ IL-0004-001 03/07/2014 03/07/2014 OPEN
IL-00003-CRAIG PHELPS, TRUSTEE uso1 usHQ 00003 03/05/2014 03/05/2014 CLOSE
1L-00001-DECATUR AUTO AUCTION Uso1 usHQ 000001 11/21/2013 03/06/2014 CLOSE RE
Invoice Information
saveandadd | [ saveandstay | [ saveandrewm | Gametwn |
iR [ Address
T e Currency
-V = Invoice Amt 0,00
el = * Status [=] Agreed Amt 0.00
Company
Branch Details Paid Amt 0,00
= Invoice # .
Status Dt 09/29/2014
Invoice Details o add gdit | [ view | < Audit
view » Format» | &P Freeze 5 Detach rap 2]
|work Order = | Invoice Amt]| Agreed Amt| Paid Amt|Txn Post Dt |status |status Dt |collectible
No data to display.
Payment Schedule Related Invoice Mork Orders
Payment Schedules ok add Edit ] view <7 Audit
View v Format v | &P Freeze  Gff Detach Wirap 55
T T T T T o
|currency | Payment Amt|Status Payment Dt Payment Reference | Payable 1d DisUrsement
| | |Currency
Mo data to display.

A brief description of the fields is given below:

Field:

Do this:

Vendor

Select the vendor name for whom the invoice is to be created.

Company

Displays the vendor portfolio company.

Branch

Displays the vendor portfolio branch.

Invoice #

Specify the invoice number.

The invoice number should be unique for every vendor. In case the
Invoice # already exists for Vendor, system displays a warning message.

Invoice Dt

Specify the invoice date. You can even select the date from the adjoining
Calendar icon.

Due Date

Select the due date. You can even select the date from the adjoining
Calendar icon.

Status

Select the invoice status from the drop-down list.

Details sectio

Status Dt

Displays the last invoice status change date.

Address

Displays the vendor address.

Currency

Select the currency from the drop-down list.

Invoice Amt

Displays the total invoice amount.
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Field: Do this:

Agreed Amt | Displays the total agreed amount.

Paid Amt Displays the total paid amount.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Inthe Servicing —Servicing —Vendors —Invoices —lInvoice Details, perform any of

the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Work Order | Select the work order from the drop-down list.

Invoice Amt | Specify the invoice amount.

Agreed Amt | Specify the agreed amount.

Paid Amt Displays the paid amount.

adjoining Calendar icon.

Txn Post Dt | Specify transaction effective date. You can even select the date from the

Status Select the status from the drop-down list.

Status Dt Displays the last status change date.

Collectible Check this box to collect the agreed amount from the customer.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. Inthe Servicing —Servicing —Vendors —Invoices —Payment Schedules, perform

any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Currency Select the currency from the drop-down list.

Payment Amt | Specify the payment amount.

Status Select the payment status from the drop-down list.

adjoining Calendar icon.

Payment Dt Specify the payment date. You can even select the date from the

Payment Ref- | Specify the payment reference.
erence

Payable Id Specify the payable requisition Id.

Disbursement | Select the currency from the drop-down list.
Currency

7. Perform any of the Basic Actions mentioned in Navigation chapter.
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8. Inthe Servicing —Servicing —Vendors —Invoices —Related Invoice/Work Order
Details, perform any of the Basic Operations mentioned in Navigation chapter:

A brief description of the fields is given below:

Field: View this:

Invoice # Displays the invoice number.
Invoice Status Displays the invoice status.
Status Dt Displays the invoice status date.
Currency Displays the currency.

WO Estimated Amt Displays the work order estimated amount.

WO Agreed Amt Displays the work order agreed amount.
WO Paid Amt Displays the work order paid amount.
WO Status Displays the work order status.

9. Perform any of the Basic Actions mentioned in Navigation chapter.
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15.1

15.2

15.2.1

15. Batch Transactions

Introduction

This chapter discusses about the various batch transactions handled in the application. We
can categorize them in to the following:

e Advances
e Payments
e Fees

Advances

You can enter multiple advances to the account for the draws made by customers. Advances
can be entered either by manual entry or batch upload.

Manual Entry

This screen uses the same concepts and has similar features as the Payment Entry screen.
An advance can be paid to one or more payees. The payee can be a standard payee that can
be selected from a predefined list of values or a non standard payee. For non standard
payees, you must enter the details of the remittance.

Oracle Financial Services Lending and Leasing creates entries for the posted advances on
the AP Transaction screen. These entries can be used to process the remittances.

Batch Upload

With the advance load process, a batch of advances can be loaded into Oracle Financial
Services Lending and Leasing (similar to lockbox processing).

Using the Advance Entry screen, you can enter and view a batch of advance transactions.
You can then complete the following tasks:

e Posting a batch
e Reversing a batch
e Placing a batch on hold

Advance Entry Tab

The Advance Entry tab enables you to view either all batches or only open batches. You can
choose which batch you want to view using the View Options section. Viewing all batches
enables you to locate batches with a status of OPEN, REVERSE, HOLD, ERROR, or POSTED.
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15.2.1.1

To view open batches

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Advance Entry.

ORACLE & Wekome, DEMOSUPR +  Accessibiity 8 SianCut &
Financial Services Lending and Leasing
>/ DashBoard ey B eee
*/ Origination Advance Entry Advance Maintenance Search i
Servicing Batch deadd | Edt | 5] Vew | o2 audt
v Servidng View Options
Customer Service @) Open Batches Only () Al Batches
Securitization
Transaction Authorization View ~ Fomat + | [ cze EiDetach wiep | B eost | Reverse | [} Hold/Open
Post Date Chedks |company [Branch |Batch = [pate [Batch Type |atch status | Total 2| ctiTotal 2| Total Amt| Cirl Total amt|
CXoN T [ | UNDEFINED 12052044 0 0 0.00 0.00
Account Documents Uso1 usHQ ADV-2013-274-00028269 10/01/2013  ADY MANUAL OPEN 1 0 10,000.00 0,00
Collateral Management
Reports
Producers L
e Hsaveandadd | [ saveandstay | [ ssveandRetum | Gametum |
¥ Batch Transactions
Ainces * Company [=] =BatchType [=] *Total Amt [ 0.00 £
Payments +Branch 5] estchstens Crl Total Amt 0.00
. FE;‘ Batch # UNDEFINED *Total # [0
 Interfaces -
+r o4/ I CtlTotal # 0
AP Transactions Date [ L3017 |49
GL Transactions ﬂ Advances & add | 2 Edit =|view | <« Audit
[ Accounts i
e View + Format~ | Fresze i Detach Wrap )]
Account # |Account Title |pate |Loan Currency | Amount [Promotion |Mode |Reason |Status [Error Reason
'UNDEFINED LECHNER AMY /LECH 01/31/2013 50,00 NONE NONE ERROR. &
UNDEFINED DICKENS BETH / DICKD1/31/2013 3,000.00 NONE NONE POSTED
UNDEFINED DICKENS BETH / DICKD3/31/2013 500.00 NONE NONE POSTED -
< - — " v
Advance Allocations o add | Edit | view | <2 Audit
View ~ Format+ | B Freeze  pfiDetach oIl Virap 5]
| Amount|Payee # |Name: [Type |Mode: |country |aity |state |address Line 1 |z
No data to display.
« - i = »
»| Collections
> WEP
>| Tools
»| Setup =

2. In the View Options section, click Open Batch Only.
In the Batch section, the system displays all batches with a status of OPEN that have not
been posted.

To view all batches

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Advance Entry.

2. In the View Options section, click All Batches.
In the Batch section, the system displays all batches regardless of the status.

If a batch contains a payment with an ERROR status, the Error Reason field displays the
cause.

Entering and Posting Advances

The Advance Entry screen enables you to manually post batches of advances. A batch can
consist of one or more accounts.

To enter and post a batch for advance transactions

1. On the Oracle Financial Services Lending and Leasing A home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Advance Entry.

2. Perform any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Company Select the portfolio company.
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Field: Do this:

Branch Select the branch.

Date Specify the batch date.

Batch Type | Select the batch type.

Total # Specify the total number of advances in the batch.
Total Amt Specify the total amount of advances in the batch.
Batch # View the batch number (system generated).

Batch Sta- View the batch status.

tus

Ctrl Total # View the total number of advances in the batch (actual).
Ctrl Total View the total amount of advances in the batch (actual).
Amt

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4.

chapter.

A brief description of the fields is given below:

In the Advances section, perform any of the Basic Operations mentioned in Navigation

Field:

Do this:

Account #

Select the account number.

Account #: Title

View the account title.

Date

Specify the advance effective date.

Loan Currency

Select the Loan currency.

Amount View the advance amount.

Promotion Select the promotion associated with advance.
Mode Select the advance mode.

Reason Select the reason for the advance.

Status View the advance status.

Error Reason

View the reason for error.

Reference

Specify any reference information (such as check number).

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6.

Navigation chapter.

In the Advance Allocations section, perform any of the Basic Operations mentioned in
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A brief description of the fields is given below:

Field: Do this:

Amount Specify the advance amount to be paid to this payee.
Payee Nbr Select the payee number.

Name Specify the payee name.

Type Select the payee type.

Mode Select the payee payment mode.

Country Select the country where the payee is located.
City Specify the city where the payee is located.
State Select the state where the payee is located.
Address Specify the address line 1 for the payee.

Zip Select the zip code where the payee is located.

Zip Extension Specify the zip extension where the payee is located.
(unlabeled)

Bank Name Specify the payee ACH bank name.

Routing # Specify the payee ACH bank routing number.

ACH Account Specify the payee ACH bank account type.
Type

ACH Account # | Specify the payee ACH bank account number.

Account # Specify the customer account number with the payee.
Comment Specify a comments for this advance allocation.
Currency Specify the currency for disbursement.

7. Perform any of the Basic Actions mentioned in Navigation chapter.

The system updates the display only Total # and Total Amt fields in Batch section to record
the contents of Advance section.

When you want to post a batch transaction on Advance Entry screen, ensure that contents of
the display only Total # and Total Amt fields match with contents of the required Total # and
Total Amt fields in Advance group section.

8. In the Action section, click Post.

The system changes batch status from OPEN to PROCESSING and submits batch to the
job service. After the batch has been processed, system changes the batch status to
POSTED or ERROR.

The posted advances can be viewed on the Customer Service screen’s Transaction screen.

The system creates entries for the posted advances on AP Transaction screen. These entries
can be used to process the remittances.
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15.2.1.2

15.2.1.3

15.2.1.4

Holding a Batch of Payment Transactions

Only the batches with the status of OPEN can be put on hold.

To hold the batch of payments transactions

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Advance Entry.

2. On the Advance Entry screen, click Open Batches Only in the View Options section.
Details regarding the selected batch appear in the Advances section.

3. Use the Batch section to search for and select the batch you want to hold.

4. In the Action section, click Hold/Open.
The system changes the batch status from OPEN to HOLD.

Opening or Removing Hold on the Batch of Payment Transactions

Only the batches with a status of HOLD can be opened.

To open (or remove hold) on the batch of payments transactions

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Advance Entry tab.

2. On the Advance Entry screen, click All Batches in the View Options section.
Details regarding the selected batch appear in the Advances section.

3. Use the Batch section to search for and select the batch with the status of HOLD you
want to open.

4. In the Action section, click Hold/Open.
The system changes the batch status from HOLD to OPEN.

Reversing a Batch of Payment Transactions

Following are the pre-conditions while reversing a Batch of Payment Transactions:
e Only the batches with a status as POSTED can be reversed.

e Only the batches with a status as HOLD can be opened.

To reverse the batch of payment transactions

Batches can be reversed in case of problems with the batch. This will reverse all advances
that have been posted.

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Advance Entry tab.

2. On the Advance Entry screen, click All Batches in the View Options section.
Details regarding the selected batch appear in the Advances section.

3. Use the Batch section to search for and select the batch with POSTED status you want
to reverse.
4. In the Action section, click Reverse.

The system changes batch status from POSTED to PROCESSING and submits batch to the
job service. After the batch has been processed, the system changes batch status to RE-
VERSE.
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15.2.2

You can verify the reversal either using Transaction screen on Customer Service screen for
each account in the batch, or by running payment history report.

Advance Maintenance Tab

The Advance Maintenance tab on the Advances screen enables you to perform maintenance
functions on individual advances that have been posted. The common functions are as
follows:

Function: Purpose:

Modify enables you to modify advance attributes such as amount, account
number, and date.

Reverse enables you to reverse the advance from the account completely.

In all cases, the system performs ’true backdating’ to post the transaction based upon
transaction date. Interest recalculations are automatic and all necessary transactions can be
sent to the general ledger for automatic reconciliation.

Suspended advances

In case of advances that are not posted to accounts due to issues such as incorrect account
condition, the advances are posted to suspense. You must process these advances using the
work queue for suspense advances. This would typically involve identifying the correct
amount or correcting problems with the account before attempting to re-post the advance. In
this case, the advance is moved out of the suspense account and posted to the specified
account.

To view advances

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Advance Maintenance
tab.

ORACLE & Welome, DEMOSUPR Accesshity 3 signout O
Financial Services Lending and Leasing
d
T pr— ke
2| Origination Advance Entry Advance Maintenance Search &
Servicing Advances FEdt | Elview | f Audt
v Servidng View Options
Customer Service @ Posted ) Suspense ©) Al
Seauritization View  Format~ | Ep Freeze  fiDetach Nrap 5]
e Lo _ [Account = |account £ : Title  [Loan Curreney [Tt | TunAmt[Mode |Reason [Reference |status |compzny |8
e [ 0140200012769 RAMAN SARAVANAN USD 02/18/2014 100.00 NONE UNDEFINED POSTED uso1 ]
oo R 0140200012540 KUMAR SHIVA usp 02/24/2014 100,00 NONE UNDEFINED POSTED usot L
AorliDodsaen s 0190200012508  THAKER PRAGNA  USD 02/21/2014 500.00 NONE UNDEFINED POSTED uso1 L
Sobotoa Hpoepent 0141000018671  BOINARAKESH  USD 10/31/2014 0.00 NONE UNDEFINED POSTED uso1 L
Bepdis 0141000018671  BOINARAKESH  USD 11/01/2014 0,00 NONE UNDEFINED POSTED usoL L
Producers 0140500013917 MCKENNSY WILLAM USD 08/08/2014 1,000.00 NONE UNDEFINED POSTED uso1 U
Neadocs 0121000010576 PETROV YVONNE / PEUSD 11/30/2013 2,00 NONE UNDEFINED FOSTED L2 b
+ Batch Transactions 0120800010912  PAT UNMESH { SALAS USD 12/20/2013 1,200.00 NONE UNDEFINED POSTED NLOZ N L
Advances 0131200011046  MACRAI usp 12/18/2013 100.00 NONE REGULAR PAYMENT UNDEFINED POSTED usoL L F
Payments 140200012392 PRIYA POCIA uso 02/19/2014 500.00 NONE UNDEFINED POSTED usoi U
Fees 0131100011021 [TMIZATION DISCOU USD 12/04/2013 100.00 NONE UNDEFINED POSTED usoL L
7 Interfaces 2013100011021 [TMIZATION DISCOU USD 12/04/2013 2,000.00 NONE UNDEFINED POSTED usoL L
4P Transactions 20140200012467  TEST ALEX uso 02/20/2014 1,000.00 NONE UNDEFINED POSTED usoL L
6L Transactions { | muomcoe7  oacosnrHiA s 02/18/2014 100.00 NONE UNDEFINED POSTED uso1 U
Conversion Accounts 0131200012086 MACRAJ uso 02042014 12,123,50 NONE UNDEFINED FOSTED usoL L-
< i »
Advances
Save andstay | [ saveandRetum | GaBetum |
Action
Modify () Reverse &) None
* Account # | 2014020012269 = Mode NONE Sranch USHQ
Account #: RAMAN SARAVANAN Reason [ Batch # UNDEFINED
d Reference UNDEFINED Batch Type
. rr:i:: usp Statue POSTED Date 02/18/2014
o Company USO1 Hatin Reason,
*TanDt[02/18/2014 B
*Txn Amt | 100,00
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2. In the View Options section, select which advance you want to view:

Choose: View this:
Posted Posted advances.
Suspense Suspended advances. In cases of advances that have been posted to

suspense, the Suspense work queue can be used to process them
(similar to suspense payments).

All All advances.

The system displays the selected payments in the Advances section.

3. Perform any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: View this:

Account # Account number.

Title Account title.

Loan Currency Select the Loan currency
Txn Date Advance effective date.
Txn Amount Advance amount.

Mode Advance mode.

Reason Advance reason.
Reference Reference information for advance.
Status Advance status.
Company Portfolio company.
Branch Portfolio branch.

Batch # Batch number.

Batch Type Batch type.

Date Displays batch date.

4. Perform any of the Basic Actions mentioned in Navigation chapter.

15.2.2.1 Modifying/Correcting Advance Transactions

In some cases, an advance may be valid, but how it was posted was incorrect; for example,
advance was posted to the wrong account, with the wrong date, or with incorrect spread data.
The Advance Maintenance screen enables you to correct such errors.

To modify/correct an individual advance transaction

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Advance Maintenance.

2. Inthe View Options section, click Posted.
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3. Inthe Advances section, select the advance you want to modify and click Edit.
4. In the Action section, click Modify.
5. In the Details section, update the fields with information about the advance you want to
modify.
Field: Do this:

Account #: Title

Select account number.

Loan Currency

Select the Loan currency.

Amount Enter advance amount.
Txn Dt Enter advance effective date.
Reason Select the reason for error.

6. Click Save And Return.

The system modifies the original advance and posts the new advance.

15.2.2.2 Reversing Advance Transactions

15.2.3

To reverse an individual advance transaction

1.

o~ 0D

6.

On the Oracle Financial Services Lending and Leasing Application home screen, click the

Servicing —Servicing —Batch Transaction —Advances —Advance Maintenance.

In the View Options section, click Posted.
In the Advances section, select the advance you want to reverse and click Edit.
In the Action section, click Reverse.

In the Details section, complete the Reason field (if you choose). You need not have to

update any other fields when reversing a transaction.

Click Save And Return.

The system reverses the original advance.

The reversed advance can be viewed when you load the account on Customer Service
screen from Customer Service screen’s Transaction screen.

Search Tab

A Search link is available on the Advances screen to help locate information such as an
account’s number, company and branch. This is information that is used on the Advance
Entry and Advance Maintenance screens.
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15.3

To search for an account

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Advances —Search tab.

ORACLE"

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES v  Accesshility

g senout O

>| DashBoard
>| Origination
Servicing
V Servidng
Customer Service
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Transaction Authoriz
Post Date Checks
Escrow Transactions
Account Documents
Callateral Manageme

Advances

Advance Entry Advance Maintenance Search

Search Criteria
View + Format~ | Ep
_|criteria

Freeze  HfiDetach

|Comparison Operator

|Value

& ResetCriteria | @) Search

3] Close

. ACCOUNT #
ACCOUNT STATUS
CUSTOMER 55N
CUSTOMER LAST NAME

LIKE
LIKE
EQUAL
LIKE

Reports CUSTOMER FIRST NAME LIKE

Froducers CUSTOMER ID EQUAL

HHEEEEE

Vendors
7 Batch Transactions
Advances
Payments

ACCOUNT CONDITION LIKE

Fees
Search Results

View = Format ~ | B Freeze
4 |account = |pate |Title |Product
No data to display
«

[ Interfaces

|Producer |status |Branch |Product |company |secured

»| Collections
2| WEP
>/ Tools

2| Setup

2. Inthe Search Criteria section, use Comparison Operator and Value columns to enter
search criteria you want to use to locate an account.

3. Click Search.
System displays result of the search in Results section at the bottom of the screen.

You can click Reset Criteria at any time to clear Comparison Operator and Values columns
on the Search Criteria section.

Payments

Oracle Financial Services Lending and Leasing enables you to post payment transactions to
accounts in a batch mode, either by manual entry or by using data files. These transactions
can be posted in real-time or in batch mode.

This chapter explains how to use the Payments screen to complete the following tasks:

e Posting a payment

e Correcting a payment
Payments can be entered in Oracle Financial Services Lending and Leasing in a variety of
ways:

e Lockbox payments

e ACH payments
e Manual entry with the Payment Entry screen
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15.3.1

15.3.2

The manual entry option is useful in a low volume or a branch scenario when customers make
payments in person or through the mail. The lockbox and ACH options allow for processing
payments electronically without manual input.

Lockbox Payments

Oracle Financial Services Lending and Leasing can accept payments from lockboxes in the
NACHA format. The NACHA format is an industry standard that can be used to post multiple
batches of payments at one time. The Lockbox Load Batch Process can be configured to run
at any time of the day and at multiple times if needed. All payments from the lockbox file are
loaded into the system as batches. Any errors identified by the system during the load process
are logged.

ACH Payments

Oracle Financial Services Lending and Leasing enables you to post directly from the ACH file
that has been created for customer payments. This is controlled by the

ACA PAYMENT AUTO LOAD system parameter. If the parameter is set to Y, the system
automatically creates payment batches for the payments in ACH file and posts them on the
day of payment.

Batch NSF Processing

Oracle Financial Services Lending and Leasing provides the upload of the rejected ACH
‘Payment Request Files’ sent by financial institution/lender to allow for improved NSF
processing for all returned payments. This is done using a ‘Batch Mode’ process.

Oracle Financial Services Lending and Leasing supports upload of payment files through
lockbox uploads. In addition to the Payment file, system also provides the upload of Payment
Return files through lockbox uploads. The system provides an upload of the ‘Entry Detail Ad-

15-10 ORACLE



15.3.3

15.3.4

denda Record’ in NSF Notification file received from the client’s financial institution. This re-
cord pertains to payment returns.

Entry Detail Addenda Record

Field | Pasition | Size | Contenis Daia Elemeni Name 7/
Description
| 01-01 117 Eecord Type Code

02-03 2 | Mumeric Addendatype Code
99=Paperless Return Item Only
04-06 3 | Blanks Eeturn Reason Code

07-21 15 | Numeric Crnginal Entry Trace Number
22-27 6 | Blanks File Creation Date

28-35 8 | Numeric Transit Routing Mumber of
(Criginal Entry

7 36-79 44 | Blanks Addenda Information (Left
justified, trailing blanks) This
will have the reason code R01.
B B0-87 g | Numeric Transit Routing Mumber of
Onginal Entry

g 88-54 7 | Numeric Batch Number - sequential
batch number within file

ohwh | |

Manual Entry

The Payment Entry screen enables you to manually post batches of payments. You can enter
payment details such as payment date, payment reason and mode, and payment amount for
each batch. A batch is comprised of a number of payments. Oracle Financial Services
Lending and Leasing provides audit controls to audit the actual payments entered.

Each batch needs to be associated with a company and one or all branches within the
company. The system verifies the actual number of payments against the total of payment
amounts you enter.

Payments Entry Tab

Using the Payment Entry screen, you can do the following for payment transactions:
e Viewing batches
e Entering a batch
e Posting a batch
e Placing a batch on hold
e Opening a batch on hold
e Reversing a batch
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15.3.4.1 Viewing Batches

15.3.4.2

The Payment Entry screen enables you to select the batch you want to view. Based on your
selection, the batches are displayed. You can select one of the following:

View Options

Descriptions

Open Batches
Only

Displays batches with the status OPEN

All Batches

Displays all the batches regardless of status. i.e. OPEN,
REVERSE, HOLD, ERROR, or POSTED.

To view open payment batches

1. On the Oracle Financial Services Lending and Leasing Application home screen, click
Servicing —Servicing —Batch Transaction —Payments —Payment Entry tab.

2. On the Payment Entry screen’s View Options section, click Open Batch Only.

In the Batch section, the system displays all batches with a status OPEN that have not

been posted.
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To view all payment batches

1. On the Payment Entry screen’s View Options section, click All Batches.

In the Batch section, The system displays all payment batches, regardless of status.

Details regarding the selected batch appear in the Payments section.

In the Batch section, click View to view batch details. If a batch contains a payment with an
ERROR status, Error Reason field under Payment Txns section displays the cause.

Entering and Posting Batches

The Payment Entry screen enables you to manually post batches of payments. A batch can

consist of one or

more payments.

To enter and post a batch for a payment transaction

1. On the Oracle Financial Services Lending and Leasing Application home screen, click
Servicing —Servicing —Batch Transaction —Payments —Payment Entry.

2. Perform any of the Basic Operations mentioned in Navigation chapter.
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A brief description of the fields is given below:

Field: Do this:

Company Select the portfolio company.

Date Select the batch date, usually either today’s date or the date when batch
was received as a whole.

Batch Type | Select the batch type. Oracle Financial Services Lending and Leasing
identifies each batch with a type signifying the type of payment batch it
is; for example, mail, drop box, Western Union, walk in, and so on .

Total # Enter total number of payments in the batch.

Total Amt Enter total amount of payments in the batch.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. In the Batch section, view the following information:

Field: View this:

Batch # The batch number (system generated). The batch number format is
PAY-YYYY-JJJ-SSSS, where YYYY is the year, JJJ is the Julian date,
and SSSS is a sequential number. The system generates a new
sequence for every different date, so the first batch of each day starts
with SSSS = 0001.

Branch View the portfolio branch.

Batch Sta- The batch status.

tus

Ctrl Total # | The total number of payments in the batch (actual).This figure must
match the figure in required Total # field before a batch can be posted.

Ctrl Total View the total amount of payments in the batch (actual).This figure must

Amt* match the figure in required Total Amt field before a batch can be

posted.

Note: * These two fields update every time you save the itemized payment entries in the
Payments section.

The Payments section records itemized information of the batch payment. It enables you to
make one payment to one account, or more than one payment to more than one account.

5. In the Payments section, perform any of the Basic Operations mentioned in Navigation

chapter.
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A brief description of the fields is given below:

Field: Do this:

Multi Account Check this box when multiple entries of the same or different accounts
are to be posted in a single batch.

Note the following while selecting Multi Account check box:

When Multi Account is checked, you need to specify the “Account
number” and “Spread” field details in the 'Payment Txns' section
below. Else, the above two field details are to be specified in ‘Pay-
ments’ section itself.

Every time when you select/deselect the Multi Account check box,
system validates the “Account number” and “Spread” fields (as not
null) and displays a confirmation message to reset either Payment or
Transaction level Account Information and then proceeds.

Account # Select the account number to which the payment entry is to be posted.

Title System displays the account title upon account selection.

Account Status | System displays the account status upon account selection.

Pmt Date Select the payment effective date. This date must be less than or
equal to the date recorded in the Batch section.

Currency Select the currency for the payment.
Pmt Amount Specify the payment amount.
Spread Select the spread (payment allocation strategy) for the payment. By

default, system displays the spread upon account selection.

Mode Select the payment mode.
Reason Select the reason for the payment.
Reference Specify any reference information (such as check number).

Total Amount View the total amount of the batch.

Status View the status of the payment transaction.

Action You can click on (+) icon to enter multiple accounts.

Ensure that you have selected the “Multi Account” check box for enter-
ing multiple accounts.

Delete You can remove the selected record by clicking on “Delete” button in
the action block.

6. Perform any of the Basic Actions mentioned in Navigation chapter.

The system updates Ctrl Total # and Ctrl Total Amt fields in Batch section to record the
contents of Payments section.

Create Multiple Payments
You can use ‘Create Multiple Payments’ option to add multiple payments. Depending on the

total payments specified in ‘Total # field, equivalent records are created with default value for
manual updates.
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The system derives the total number of payment rows to be displayed by calculating the
difference between ‘Ctrl Total # and ‘Total # fields. However this option is not available if
there is no difference in the above field values.

For each payment, use the Payments Txns section to record information about the account
receiving payment. (There might be more than one entry for the same account; for example,
one account may required different payment spreads).

7. In the Payment Txns section, perform any of the Basic Operations mentioned in
Navigation chapter. Ensure that the total Amount in Payments Txns section must match
the contents of Total Amt in the Payments section.

8. A brief description of the fields is given below.

Field: Do this:

Account # Select the account number. This field is available only if ‘Multi
Account’ option is not checked in ‘Payments’ section.

Title View the account title.

Currency View the currency for the payment.

Amount Specify payment amount.

Spread Select the spread (payment allocation strategy) for the payment.

This field is available only if ‘Multi Account’ option is not checked in
‘Payments’ section.

Status View the payment status.
Error Rea- View the reason for error. This field will populate after you click Post
son if payments aren’t reconciled.

Account Number ‘0’ is a Suspense Account to which unidentified payments and advances are
posted.

9. Perform any of the Basic Actions mentioned in Navigation chapter.

When you want to post a batch transaction on Payment Entry screen, ensure that the de-
tails of the Batch section’s display only Ctrl Total # and Ctrl Total Amt fields match with
details of the required Total # and Total Amt fields.

10. In the Action section, click Post.

System changes the batch status from OPEN to PROCESSING and submits batch to the job
service. After the batch has been processed, system changes the batch status to POSTED or
ERROR.

Only a batch with a batch status of OPEN can be posted. The batch totals and control totals
should match before you post the batch. If they do not and you click Post, the system displays
the Error message as “Group control Totals not matching, Posting not allowed. The posted

payments can be viewed on the Transactions screen on the Customer Service screen.

Holding a Batch of Payment Transactions

The Oracle Financial Services Lending and Leasing allows you to hold the posted batches if
required. You can hold the batches only with the OPEN status.
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15.3.4.4

15.3.4.5

15.3.4.6

To hold the batch of payments transactions

1. On the Oracle Financial Services Lending and Leasing Application home screen, click
Servicing —Servicing —Batch Transaction —Payments —Payment Entry.

2. On the Payment Entry screen’s All Payments section, select Payments.

3. Inthe View Option section, select the batches you want to view:
— If the batch status is OPEN, click Open Batches Only in the View Options section.
— If the batch status is ERROR, click All Batches in the View Options section.

4. Select the batch you want to hold from the Batch section.

5. In the Action section, click Hold/Open.
The system changes the batch status from OPEN/ERROR to HOLD.

Removing Hold from the Batch of Payments Transactions

The system allows you to remove hold from the batch when required. You can remove hold
from the batches only with the HOLD status.

To open or remove a hold on the batch of payments transactions

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Payments —Payment Entry.

2. In the View Option section, select All Batches section
Select the batch you want to open from the Batch section.

4. In the Action section, click Hold/Open.
The system changes the batch status from HOLD to OPEN.

Reversing the Batch of Payment Transactions

The system allows you to reverse the batch of payment transactions. You can reverse
batches only with POSTED status.

To reverse the batch of payments transactions

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Payments —Payment Entry.

2. In the View Option section, select All Batches.
Select the batch you want to reverse from the Batch section.

4. In the Action section, click reverse.

System changes the batch status from POSTED to PROCESSING and submits batch to the
job service. After the batch has been processed, system changes the batch status to
REversed.

You can verify the reversal either using Transaction screen on Customer Service screen’s
Transactions screen for each account in the batch, or by running payment history report
(Reports master tab > Servicing drop-down link > Payment History).

Printing a Receipt

You can print receipts for walk-in payments using the Print Receipt button on the Payment
Entry screen’s Action section. Receipts can be printed before actually posting the payment.
This enables you to create just batch and leave it for end of the day processing, but also print
receipt for customer.
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To print a receipt of the payments transactions

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Payments —Payment Entry.

2. In the Batch section, click Add and specify required information regarding the payment
for which you want to print a receipt. (Note: For more information, see the previous
section in this chapter, Entering and Posting a Payment). Click Save.

3. Inthe Payment section, click Add and specify the required information regarding
payment for which you want to print a receipt. (Note: For more information, see the
previous section in this chapter, Entering and Posting a Payment). Click Save.

4. Inthe Payment Txns section, click Add and specify required information regarding the
payment for which you want to print a receipt. (Note: For more information, see the
previous section in this chapter, Entering and Posting a Payment). Click Save.

5. In the Action section, click Print Receipt.

System sends the payment receipt directly to the printer based on the company level sys-
tem parameter CMN_CMB _DEFAULT PRINTER.

Payment Maintenance Tab

The Payment Maintenance screen enables you to perform maintenance functions on
individual payments that have been posted. The common functions are as follows:

Function: Purpose:

Modify Enables you to change one or more of the payment attributes,
such as the payment amount, spread, and date.

Non Sufficient Notifies Oracle Financial Services Lending and Leasing that the
Funds customer did not have sufficient funds in the account and will post
a NSF fee (based on setup).

Reverse Enables you to simply reverse a payment.

In all cases, system performs a ‘true backdating’ to post the transaction based upon
transaction date. Interest recalculations are automatic and all necessary transactions can be
sent to the general ledger for automatic reconciliation.

Suspended Payments

In case of payments that are not posted to accounts due to issues such as incorrect account
condition, the payments are posted to suspense. You can process these payments using the
work queue for suspense payments. This typically involves identifying the correct amount or
correcting problems with the account before attempting to re-post the payment. In this case,
the payment is moved out of the suspense account and posted to the active account.

15-17 ORACLE



To view payments

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —-Payments —Payment Maintenance
tab.
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2. In the View Options section, select which type of payment you want to load from the

following list:

Choose: To view:

Posted Posted payments.

Suspense Suspended payments. (Suspended payments are posted payments that
haven’t been applied to accounts because of errors involving account
numbers or the account itself, such as its status, spread issues, and so
on.)

All All payments.

The system loads all payments from all accounts matching the selected view option.

3. You can use one or more of the following Search Parameters for searching a payment
transaction or a batch:

— Include Multiple Account - Select this check box to search when multiple entries for
same or different accounts are posted in a single batch. Default value is
'unchecked'.

— Account # - Search through the Account in which the specific payment entry is to be
posted.

— Pmt Dt - Search using Payment Date or the transaction date on which payment was
made.

— Pmt Amt - Search using Payment Amount.
— Reference # - Search using Payment transaction reference number
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System displays the payments matching your search criteria in ‘Payments’ section. You
can view or edit the following information:

Field: Do this:

Multi Account If the system displays this check box as selected,
then you are allowed to edit the fields in ‘Payment
Txns’ section below.

Account # Select the required account number from the drip-
down list.

Title View the account holders name in this field.

Spread Select the spread (payment allocation strategy)

from the drop-down list.

Pmt Date Specify the payment date.

Currency Select the currency from the drop-down list.
Pmt Amount Specify the payment amount.

Reason Select the payment reason from the drop-down list.
Status View the payment status.

Reference View the payment reference.

Mode View the payment mode.

Company View the portfolio company.

Branch View the portfolio branch.

Batch # View the batch number.

Batch Type View the batch type.

Date View the batch date.

In Payments section, note the following about ‘Multi Account’ check box:

e When ‘Multi Account’ check box is unchecked against a payment transaction, the Edit
button in 'Payment Txns' section below will be disabled and transaction level data
cannot be modified.

e  When ‘Multi Account’ check box is checked against a payment transaction, the Edit
button in 'Payment Txns' section is displayed and clicking on the same will enable a
payment record with Account number, Pmt Date, Currency, Pmt Amt, Spread and
Reason fields.

4. View the following information for the selected payment in Payment Txns section:

Field: View this:

Account # The account number.

Title The account title.

Account Status The current status of the account.
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15.3.5.1

Field: View this:

Currency The currency in which payment is done.
Amount The payment amount.

Status The status of payment.

Spread The spread (payment allocation strategy).
Reason The payment reason.

Error Reason The error reason for payment, if any.

The Payment Allocation section details how the selected payment was applied against the
account. This is useful in determining whether the payment was posted correctly or whether
the spread or transaction date needs to be modified.

1. Select the payment transaction you want to modify in the Payment Txns section.
2. In the Payments section, click Edit.

3. Use the New Payment Txns section to make adjustments to the data.

Field: Do this:

Account # Select account number.

Currency Select the currency.

Txn Amt Specify amount.

Spread Select spread (payment allocation strategy).

4. Inthe New Payment Txns section, click Post.

Modifying/Correcting Payment Transactions

In some cases, a payment may be valid, but how it was posted was incorrect; for example,
payment was posted to the wrong account, with the wrong date, or with incorrect spread data.
The Payment Maintenance screen enables you to correct such errors.

To modify/correct an individual payment transaction

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Payments —Payment Maintenance
tab.

2. In the View Options section, select the type of payments you want to view: Posted,
Suspense, or All.

3. Inthe Search Parameters section, use Account number, Payment Date, Payment
Amount, or Reference number fields and Search button to locate the account you want
to work with.

The system displays payments matching your search criteria in the Payments section.
4. In the Payments section, select the payment that you want to modify and click Edit.

In the New Payment Txns section, update the fields with information about payment you
want to modify.

6. Inthe New Payment Txns section, click Post.
The system modifies the original payment and posts new payment.
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15.3.5.2

15.3.5.3

15.3.6

The modified payment can be viewed on the Customer Service screen’s Transaction screen.

Reversing Payment Transactions

To reverse an individual payment transaction

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Payments —Payment Maintenance
tab.

2. Inthe View Options section, click Posted.

3. Inthe Search Parameters section, use Account number, Payment Date, Payment
Amount, or Reference number fields and Search button to locate the account you want
to work with.

The system displays payments matching your search criteria in the Payments section.

&

In the Payments section, select the payment that you want to reverse.

5. Click Reverse, then click Post.

The system reverses the original payment.
The modified payment can be viewed on the Customer Service screen’s Transaction screen.
Access to the Reverse button can be restricted by user responsibility and the account’s
product type using the PAYMENT _ REYV transaction code (Super Group: ACCOUNT
MONETARY TXN) on the Administration screen. (For more information, see the Txn Codes

screen section in the Oracle Financial Services Lending and Leasing Setup Guide).

Reversing Payment Transaction and Assessing NSF Fee

To reverse an individual payment transaction and assess NSF fee

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Payments —Payment Maintenance
tab.

2. Inthe View Options section, click Posted.

3. Inthe Search Parameters section, use Account number, Payment Date, Payment
Amount, or Reference number fields and Search button to locate the account you want
to work with.

The system displays payments matching your search criteria in the Payments section.

&

In the Payments section, select the payment that you want to reverse with an NSF fee.

5. Cick Non Sufficient Funds, then click Post.
The system reverses the original payment and assesses the NSF fee.

The modified payment can be viewed on the Customer Service screen’s Transaction screen.

Outbound Customer Extracts To Payment Agencies Batch

An outbound customer extract file can be generated and sent to multiple payment vendors

like Money gram, Quick Collect, Speed Pay from Western Union, Lockbox etc. Sharing this
extract enables various outlets of these payment agencies to verify account’s existence in Fl
and proceed with payment processing.

After receiving the payment extract file, the vendor validates customer details and sends a
notification confirmation of Payment in NACHA format.
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Processing

The system generates customer extract of customers from which payment is expected,
everyday. This process is configured as ‘Outbound Customer Extracts To Payment Agencies
Batch’ batch job which is run daily. The batch generated an extract in text format containing
all Accounts relevant details.

Accounts with payment mode ACH or Lockbox can be excluded. The system facilitates
setting-up options to pick up payment modes that needs to be included in extract generation.

This file is stored in a configurable shared path from which it is shared to required outlets as
discussed earlier.

Search Tab

A Search link is available on the Advances screen to help locate information such as an
account’s number, company and branch. This is information that is used on the Advance
Entry and Advance Maintenance screens.

To search for an account

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Payments —Search tab.
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2. In the Search Criteria section, use the Comparison Operator and Value columns to
enter the search criteria you want to use to locate an account.

3. Click Search.
System displays result of the search in Results section at the bottom of the screen. You can

click Reset Criteria at any time to clear the Comparison Operator and Values columns on the
Search Criteria section.
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15.4 Fees

Oracle Financial Services Lending and Leasing enables you to process batch fee and
expense assessments for many accounts in one screen outside the preview of automated
processing.

This chapter explains how to use the Fees screen to complete the following tasks:

e Posting the batch
e Reversing the batch fees posted on multiple accounts
e Holding / Opening the posting of the current batch

15.4.1 Fees Tab
Using the Fees screen, you can enter and view a batch of fee processing. You can then post
a batch, place a batch on hold, open a batch on hold, or reverse a batch.
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15.4.1.1 Viewing Batches

The Fees screen enables you to view either all batches or only open batches. You can choose
which batch you want to view using the View Options section. Viewing all batches enables
you to locate batches with a status of OPEN, REVERSE, HOLD, ERROR, or POSTED.

To view open fee batches

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Fees —Fee Entry tab.

2. On the Fee Entry screen’s View Options section, click Open Batch Only.

In the Batch section, the system displays all batches with a status of OPEN that have not
been posted.

Details regarding the selected batch appear in the Fees section.
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To view all Fees batches

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Fees —Fee Entry.

2. Onthe Fee Entry screen’s View Options section, click All Batches.

In the Batch section, the system displays all fee batches, regardless of status.

Details regarding the selected batch appear in the Fees section.

If a batch contains a fees with an ERROR status, the Error Reason field displays the cause.

Entering and Posting Batches

The Fee Entry screen enables you to manually post batches of fees. A batch can consist of
one or more accounts.

To enter and post a batch for a fees processing

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Fees —Fee Entry.

2. Inthe Fee Entry screen’s Batch section, click Add.

3. In the Batch section, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below.

Field: Do this:

Company Select the portfolio company.

Branch Select the branch.

Batch # The batch number (system generated). The batch number

format is Fee-YYYY-JJJ-SSSS, where YYYY is the year, JJJ
is the Julian date, and SSSS is a sequential number. The
system generates a new sequence for every different date,
so the first batch of each day starts with SSSS = 0001.

Date Select the batch date, usually either today’s date or the date
the batch was received as a whole.

Batch Type Select the batch type. The system identifies each batch with
a type signifying the type of payment batch it is; for example,
mail, drop box, Western Union, walk in, and so on.

Batch Status The status of Batch.
Total # Specify total number of payments in the batch.
Ctrl Total #* The total number of payments in the batch (actual).This fig-

ure must match the figure in the required Total # field before
a batch can be posted.

Total Amt Specify total amount of payments in the batch.
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Field:

Do this:

Ctrl Total Amt*

before a batch can be posted.

payment entries in the Fees section.

4. Perform any of the Basic Actions mentioned in Navigation chapter.

View the total amount of payments in the batch (actual). This
figure must match the figure in the required Total Amt field

These two fields update every time you save the itemized

The Fees section records itemized information of the fees batch processing. It enables you to
make one payment to one account, or more than one payment to more than one account.

5. Inthe Fees section, perform any of the Basic Operations mentioned in Navigation

chapter.

A brief description of the fields is given below:

Field:

Do this:

Fee Date

Select the fee effective date. This date must be less than
or equal to the date recorded in the Batch section.

Fee Amount

Specify the fee amount.

Status View the payment status.

Txn Codes Select the transaction code.

Reason Select the reason for the payment.

Reference Specify any reference information (such as check num-

ber).

Total Amount

View the total amount of the batch.

Account #

Select the account number to which this payment applies.

6. Perform any of the Basic Actions mentioned in Navigation chapter.

System updates Ctrl Total # and Ctrl Total Amt fields in Batch section to record the contents

of the Fees section.

7. For each fee, use the Fee Txns section to record information about the fee received.

(There might be more than one entry for the same account).

8. Inthe Fee Txns section, perform any of the Basic Operations mentioned in Navigation
chapter. Ensure that the total Amount in Fee Txns section must match the contents of
Total Amt in the Fees section.

A brief description of the fields is given below:.

Field: Do this:

Account # Select the account number.
Title View the account title.
Amount Specify payment amount.
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15.4.1.3

15.4.1.4

Field: Do this:

Status View the payment status.
Txn Codes View the Transaction codes.
Error Reason View the reason for error. This field will populate after you

click Post if payments aren’t reconciled.

9. Perform any of the Basic Actions mentioned in Navigation chapter.

When you want to post a fee transaction on Fees Entry screen, ensure that contents of the
Batch section’s display only Ctrl Total # and Ctrl Total Amt fields matches with contents
of the required Total # and Total Amt fields. In the following example, batch is ready to
post, as these figures match.

10. In the Action section, click Post.

System changes the batch status from OPEN to PROCESSING and submits batch to the
job service. After the batch has been processed, The system changes the batch status to
POSTED or ERROR.

You can post only those batch with a batch status as OPEN. Also the batch totals and control
totals should match before you post the batch. Else, an error message is displayed.

Note

You can post only those batch with a batch status as OPEN. Also the batch totals and con-
trol totals should match before you post the batch. Else, an error message is displayed.

Holding a Batch of Fee Processing

Only the batches with the status of OPEN can be put on hold.

To hold the batch of fee processing

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Fees —Fee Entry.

2. On the Fee Entry screen’s View Option section, select the batches you want to view.
e If the batch status is OPEN, click Open Batches Only in the View Options section.

e If the batch status is ERROR, click All Batches in the View Options section.
Use the Fees section to select the batch you want to hold.

3. Inthe Action section, click Hold/Open.
The system changes the batch status from OPEN to HOLD.

Removing a Hold on the Batch of Fee Processing

The status HOLD can be removed for the batch with status HOLD.

To open (or remove hold) on the batch of fee processing

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Fees —Fee Entry.

2. On the Fee Entry screen’s View Option section, select the fees you want to view.
Use the Fees section to select the batch you want to open.

4. In the Action section, click Hold/Open.
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The system changes the batch status from HOLD to OPEN.

15.4.1.5 Reversing the batch of Fee Processing

15.5

Only the batches with a status of POSTED can be reversed.

To reverse the batch of fee processing

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Fees —Fee Entry.

2. Onthe Fee Entry screen’s View Option section, select the batches you want to view.
Use the Fees section to select the batch you want to reverse.

4. In the Action section, click Reverse.

System changes batch status from POSTED to PROCESSING and submits batch to the job
service. After the batch has been processed, system changes the batch status to RE-
VERSED.

Search screen

A Search screen is available on the Fees screen to help locate information such as an
account’s number, customer name and company. This is information that is used on the Fees
Entry screen.

To search for an account

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing —Servicing —Batch Transaction —Fees —Search.

The Fees screen’s Search screen appears.

2. Inthe Search Criteria section, use Comparison Operator and Value columns to enter
search criteria you want to use to locate an account.

3. Click Search.

System displays result of the search in Results section at the bottom of the screen. You
can click Reset Criteria at any time to clear the Comparison Operator and Values col-
umns on the Search Criteria section.
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16.1

16.2

16. Interface

Introduction

This chapter discusses about the interfaces available in the application which supports
following interfaces:

e AP Transaction

e GL Transaction

e Card Transaction

e Conversion Accounts

AP Transactions

The AP Transactions screen enables you to view accounts payable in Oracle Financial
Services Lending and Leasing and complete the following tasks:

e View requisitions for all payees
e Put a requisition on hold

e Close a requisition

e Cancel a requisition

The AP Transactions screen displays information regarding advance payments, such as
payee type, mode of payment, status, and other details.

To view requisitions for all payees

1. On the Oracle Financial Services Lending and Leasing home screen,
Servicing —Servicing —lInterfaces —AP Transaction.
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The AP Transactions screen appears.The AP Transactions screen contains three sets of
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option buttons, each in its own section: Payee Type, Pmt Mode, and Status. These option
buttons allow you to narrow the range of the requisitions Oracle Financial Services Lending
and Leasing displays.

The Payee Type section enables you to view requisitions according to whom the payment is

made.

Choose:

Oracle Financial Services Lending and Leasing displays:

All

All payees.

Producer

Producer payees.

Third Party

Third party payees.

Vendor

Vendor payees.

Customer

Customer payees.

The Pmt Mode section enables you to view requisitions by how the payment is made.

Choose:

Oracle Financial Services Lending and Leasing displays:

All

All requisitions.

Check

Requisitions paid by check.

ACH

Requisitions paid by ACH.
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The Status section enables you to view requisitions according to status.

Choose: Oracle Financial Services Lending and Leasing displays:

All All requisitions.

Open Open requisitions.

Close Closed requisitions.

Hold Requisitions on hold.

Void Cancelled requisitions.

2. Use the Payee Type, Pmt Mode, and Status buttons to select the requisitions you want
to view.

3. Onthe AP Transactions screen’s Requisitions section, select record you want to work
with and click Show in the Details column.

4. In the Requisitions section, view the following information:

Field: Oracle Financial Services Lending and Leasing displays:

Company The AP transaction company

Branch The AP transaction branch.

Dt The AP transaction date.

Status The AP transaction status (OPEN, CLOSE, HOLD, or VOID).Trans-
action in OPEN status will not have a credit reference number, as it
has not been entered or generated.

Payee Type The AP transaction payee type (PRODUCER, THIRD PARTY, VEN-

DOR, or CUSTOMER).

Payee Name

The AP transaction payee number and name.

Currency The AP transaction payment currency.
Amount The AP transaction payment amount.
Pmt Mode The AP transaction payment mode.
Disbursement The disbursement currency.
Currency
Address The AP transaction payment address.
Check Ref # The AP transaction check reference number.
Check Dt The AP transaction check date.
Ref Acc # The reference account number.

5. In the Details section, view the following information:
Field: Oracle Financial Services Lending and Leasing displays:

Effective Dt

The transaction detail effective date.
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Field: Oracle Financial Services Lending and Leasing displays:

Description | The transaction detail description.

Amount The transaction detail payment amount.

Closing a requisition

When the transactions are paid, the requisition should be closed. When you close a
requisition, Oracle Financial Services Lending and Leasing changes its status to CLOSED and
it cannot be paid again. Oracle Financial Services Lending and Leasing then generates the
appropriate GL (general ledger) transactions.

To close a requisition

1. Openthe AP Transaction screen and use Payee Type, Pmt Mode, and Status sections
to load the requisition you want to close.

2. In the Requisition section, select the requisition you want to close.
In the Action section, click Close.

4. Complete Check Ref # field with the check reference number and Check Dt field when
the check was issued.

5. In the Action section, click Save.

6. In the Status section, click Close and view the account.

Putting a requisition on hold

To ensure that the requisition is not paid or closed, you can change its status to HOLD. When
a requisition is on hold, it cannot be closed.

To put a requisition on hold

1. Openthe AP Transaction screen and use Payee Type, Pmt Mode, and Status sections
to load requisition you want to close.

2. In the Requisition section, select the requisition you want to put on hold.
3. Inthe Action section, click Hold.

4. Inthe Action section, click Save.

5. In the Status section, choose Hold and view the account.

Voiding a requisition

Changing the status of a requisition to VOID cancels the requisition.

To void a requisition

1. Openthe AP Transaction screen and use Payee Type, Pmt Mode, and Status sections
to load requisition you want to close.

In the Requisition section, select the requisition you want to void.
In the Action section, select Void.

In the Action section, click Save.

o~ 0D

In the Status section, click Void and view the account.
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16.3

GL Transactions

Oracle Financial Services Lending and Leasing allows you to view the details regarding
general ledger entry as well as amortized transactions posted on a monthly basis. The system
updates the GL transaction screen nightly.

The GL Transactions screen contains the following tabs:

e GL Transactions
e Amortized Transactions
e WFP GL Transactions

The GL Transactions screen is a display only screen that allows you to view details regarding
each general ledger entry and its corresponding details.

To view the GL Transactions screen
1. On the Oracle Financial Services Lending and Leasing Application home screen,
Servicing —Servicing —lInterfaces —GL Transaction link.

2. The GL Transactions screen appears opened at GL Transactions tab.

ORACLE . . . & Welcome, DEMOSUPR ~  Accessbiity 18 Sionout O
Financial Services Lending and Leasing

dose
T DashBoard GL Transactions ER
>/ Origination Company <
Servicing View v Format ~ | g Freeze  EdiDetach firap [oh)]
V Servidng | _ [shart Name [Name |currency
Customer Service Moot o USDOLLAR -
Securitization uso1 DEMO BANK USA US DOLLAR
Transaction Authorization NLOZ DEMO BANK NL ELRO
PostDate Chedks 5403 DEMO BANK SA
Escrow Transactions P04 DEMO BANK JP JAPANESE YEN -

Account Documents
Collateral Management

Repixts GLTransactions  Amortzed Transachons WFP GL Transactions
Producers
eados GL Entries
@ e Traractons ven = roomet - ||| e Rioener | v | @
advances - |
Payneok: & By G| E
i i i
Gres |6t post ot Debit Amt Credit Amt|GL File Batch = Date |Created |seqment #1 Seqment
¥ Interfaces | I

AP Transactions Mo data to display.
5

GL Transactions j
Conversion Accounts
Transactions
View v Format - | B Freeze i Detach Wrap 5]
~ ot [Transaction | Amount |Account |Producer

No data to display.

>| Collections
> WFP

> Tools

> Setup

3. In the Company section, select the portfolio company you want to work with.
System displays the portfolio company name, portfolio company short name and currency.

4. Inthe GL Entries section, click view to view the following information:

Field: View this:

GL Post Dt General ledger effective date.
Description Segment description.

Debit Amt The debit amount.

Credit Amt The credit amount.
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Field: View this:
GL File/Batch # Batch number.
Dt Batch creation date.
Created If selected, this box indicates that the GL interface file/batch is
created.
Segment #1 Segment value.
Description Segment description.
Segment #2 Segment value.
Description Segment description.
Segment #3 Segment value.
Description Segment description.
Segment #4 Segment value.
Description Segment description.
Segment #5 Segment value.
Description Segment description.
Segment #6 Segment value.
Description Segment description.
Segment #7 Segment value.
Description Segment description.
Segment #8 Segment value.
Description Segment description.
Segment #9 Segment value.
Description Segment description.
Segment #10 Segment value.

In the Transactions section, view the following information:

Field:

View this:

Txn Dt

The transaction effective date.

Transaction

The description of transaction.

Amount The transaction amount.
Account The account.
Producer The producer.
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16.3.1

16.4

Amortized Transactions Tab

The Amortized Transactions screen is another display only screen. It allows you to view
details of all amortized transactions posted on a monthly basis. The Transactions block
displays the earned amount to date and the balance that remains to be earned for each
amortized transaction.

To view the Amortized Transaction screen

1. On Oracle Financial Services Lending and Leasing Application home screen
Servicing —Servicing —lInterfaces —GL Transaction —Amortized Transactions In
the Company section, select the portfolio company you want to view.

2. Inthe Transactions section, view the following information:

Field: View this:

Transaction The transaction type.

Account # The account.

Account Status The account status.

Method The amortization calculation method.
Frequency The amortization frequency.

Term The term.

Balance The balance amount.

Earned The balance earned.

WrittenOff The balance write-off.

3. Inthe Amortized Transactions section, view the following information:

Field: View this:

GL Post Dt

The GL post date.

Transaction Code

The transaction code.

Transaction Amount

The transaction amount.

Account Conversion

Oracle Financial Services Lending and Leasing Open Interface module is designed to allow
businesses to convert accounts (either approved or partially completed). At the end of the
process, a new account is created in system which can be viewed on Customer Service. It
also allows you to board new accounts. There are two methods to enter this information into
the system; a data file upload and a manual data entry.

This chapter explains how to use Oracle Financial Services Lending and Leasing’s Account
Conversion screen to complete the following tasks:

e Record customer details (including employment and address information), contract
information, and collateral information

o Edits to verify the completeness of data with a Verification screen.
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16.4.1

Conversion of Account screen

In the Conversion Account screen, the first step in converting an account is to complete the
account boarding (new/old) details.

The conversion process does not create the underlying general ledger (GL) entries at any

time.

To complete the master block

1. Conversion Accounts.

2. The Account Conversion screen appears..

ORACLE’
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No data to display.

3. Perform any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field:

Do this:

App #

Enter the account number.

Dt

Enter the account date ( date on which account was originally received).

Product

Select the product associated to this account.

Priority

Select the account priority.

Status

Select the account status and sub status from
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Field:

Do this:

Sub Status the following two choices:

(unlabelled)

CONVERSION ACCOUNT CREATED
CONVERSION API ACCOUNT

Note: In beginning the conversion process, choose API ACCOUNT.
After verification process, you will change the status to ACCOUNT CRE-
ATED. (See the Verification section for more information.)

Company Select the portfolio company to which this account belongs.

Branch View the portfolio branch to which this account belongs.

(unlabelled)

New Select box if account doesn't exist in the legacy system.

Account IMPORTANT: Clear this box if the account transactions need to be con-
verted. If this box is selected, data entered on Transaction sub screen of
the Account master tab will not convert.

Conversion | Enter the conversion date.

Dt

Joint Select if the account is joint.

Cosigned Select if the account is co-signed.

Purpose Select the purpose.

Existing Select if one of the applicants is an existing customer.

Customer

Duplicate Select if the account is a duplicate application.

Contact Enter the contact.

Channel Select the account channel.

Producer Select the producer type.

Type

Producer Select the producer.

Underwriter

View the underwriter name.

Xref Enter the account number (if converting an existing account) or the
account number (if you need to create an account for funded applica-
tion). This will help to reference back to the legacy system.

Conversion | View the status of the conversion.

Status

4. Perform any of the Basic Actions mentioned in Navigation chapter.

16.4.2 Applicants Sub Tab

The Applicants master screen allows you to record information regarding applicants
associated with the account. In this section, you will use the information supplied on the
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16.4.3

16.4.4

16.4.5

16.4.6

application, complete Primary Applicant screen and sub screens (Address, Employments,
Telecoms, and Financials sub screens). If this is a joint account, complete the Others screen
as well.

Decision Tab

On the Decision screen, Oracle Financial Services Lending and Leasing system records
information gathered during the underwriting process. Depending on the type of account you
are working with, Oracle Financial Services Lending and Leasing will display the Loan screen.
These screens all share the following sub screens: Stipulations, Itemization (Conversion form
only), and Checklist (Conversion form only).

For more detailed explanation of the fields found on the Decision screen, please see the
chapter Underwriting in this User Guide.

Contract Tab

The Contract screen allows you to perform important task of completing the truth-In-lending
details. These screens include information about financed amount, payment schedule, total
of these payments, finance charge, and the resulting annual percentage rate. The truth-in-
lending details must be completed before a Loan can be funded.

In completing the truth-in-lending details on Contract link, you will complete the Loan screen.

The Loan screen share the following sub screens:

e Itemizations

e Insurance

e ESC

e Escrow

e Subvention

e Proceeds

e Disbursement

e Fee

e ACH

e Coupon
e PDC

Collateral Tab

The Collateral screen allows you to record information regarding collateral associated with the
account. Depending on the type of product or producer you selected, the Collateral link opens
one of the three following collateral screen: a vehicle information screen, a home information
screen, or an other information screen. Complete the screen that is available on your
Applications screen.

These screens all share the following sub screens: Valuations and Tracking.

Account Details Tab

The Account Conversion Account’s screen allows you to view and add comments regarding
an account at any time.
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To complete the Account Details section

1.

Click Conversion Accounts link.

The Account screen contains the following sub screens:

Conditions
Balances
Transactions

ACH

Bankruptcy
Charge off
Compensation
Loan Details
Tracking Attributes

2. Perform any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Account# View the value entered in “Xref” field.

Status Select the account status.

Effective Dt | Enter the effective date of the account.

Paid Off Dt Enter the paid off date of the PAID account.

Pool Enter the pool the account is in.

30 Enter the number of times 30 days delinquent over the life of the
account.

60 Enter the number of times 60 days delinquent over the life of the
account.

90 Enter the number of times 90 days delinquent over the life of the
account.

120 Enter the number of times 120 days delinquent over the life of the
account.

Next Due Dt | Enter the Next Due date.

Last Pmt Enter the last payment amount.

Amt

Due Day Enter the due day of the account.

Last Activ- Enter the date of last activity on the account.

ity Dt

Maturity Dt Enter the maturity date of the account.

Last Pmt Dt | Enter the date the last payment was received.
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Field: Do this:

Excess Amt | Enter the amount paid that needs to be applied towards future due
Pd dates.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. In the Extensions block, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below:

Field: Do this:

# of Exten- Enter the number of times extensions granted (year).
sions (Year)

# of Exten- Enter the number of times extensions granted (life).
sions (Life)

# of Extension Enter the number of terms extensions granted (year).
Term (Year)

# of Extension Enter the number of terms extensions granted (life).
Term (Life)

Last Extn Dt View the last extension date.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

6. In the Due Dates block, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below:

Field: Do this:
Due Dt 1 Enter the latest due date for which the account is due.
Amt Due 1 Enter the amount due on the latest due date of the account.

Amt Paid 1 Enter the amount paid on the latest due date of the account.

Due Dt 2 Enter the (latest - 1) due date of the account.

Amt Due 2 Enter the amount due on the (latest -1) due date of the account.

Amt Paid 2 Enter the amount paid on the (latest - 1) due date of the account.

Due Dt 3 Enter the (latest - 2) due date of the account.

Amt Due 3 Enter the amount due on the (latest -2) due date of the account.

Amt Paid 3 Enter the amount paid on the (latest - 2) due date of the account.

Due Dt 4 Enter the (latest - 3) due date of the account.

Amt Due 4 Enter the amount due on the (latest -3) due date of the account.

Amt Paid 4 Enter the amount paid on the (latest - 3) due date of the account.
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Field: Do this:

Due Dt 5 Enter the (latest - 4 cycle) due date of the account.
Amt Due 5 Enter the total due amount less the sum of the last 4 due amounts on the
account.

Amt Paid 5 Enter the amount paid on the account till date less the value in paid buck-
ets 1 through 4.

7. Perform any of the Basic Actions mentioned in Navigation chapter.

8. Inthe Conditions block, perform any of the Basic Operations mentioned in Navigation
chapter.

A brief description of the fields is given below.

Field: Do this:
Condition View the condition.
Start Dt View the start date.

Followup Dt | View the next follow-up date.

9. Perform any of the Basic Actions mentioned in Navigation chapter.

16.4.7 Account Details’ Sub Tabs

To complete the Transactions sub screen
1. Click Transactions sub tab.

2. Perform any of the Basic Operations mentioned in Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Seq Enter the transaction sequence number.

Post Dt Enter the date of posting this transaction.

Dt Enter the effective date of this transaction.

Txn Enter the transaction code.

Balance Enter the principal/advance (Note balance in case of PC) balance value

Amt after this transaction was executed.

Txn Amt Enter the amount involved in this transaction.

Reference Enter the reference for this transaction.

Mode Select the mode in which the transaction was performed.

Reason Select the reason code for this transaction.

Ext Amt Enter the part of the payment that was allocated towards the extension
fee.
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Field:

Do this:

Memo Amt Enter the part of the payment that was allocated towards the member-
ship fee.

Ovr Amt Enter the part of the payment that was allocated towards the over limit
fee.

Fee Adv Enter the part of the payment that was allocated towards the advance
transaction fee.

Pre-Pay- Enter the part of the payment that was allocated towards the prepay-

ment ment penalty.

Spread Enter the spread code used if this is a payment transaction.

Code

Advance Enter the part of the payment that was allocated towards the advance
balance.

Interest Enter the part of the payment that was allocated towards the interest bal-

ance.

Late Charge

Enter the part of the payment that was allocated towards the late charge
balance.

NSF Enter the part of the payment that was allocated towards the NSF bal-
ance.

Overage Enter the amount that has been overpaid. Used in the case of the last
payment received that pays off all the balances.

Comment Enter any comments associated with this transaction.

3. Perform any of the Basic Actions mentioned in Navigation chapter and choose Update
Account.

To complete the ACH sub screen
1. Click ACH sub tab.

2. Inthe ACH sub screen, perform any of the Basic Operations mentioned in Navigation

chapter.

A brief description of the fields is given below:

Field: Do this:

Bank Name | Enter the current ACH bank name.

Bank Rout- | Enter the current ACH bank routing number.

ing #

Status Select the status as either Active or Inactive from the drop-down list.
Start Dt Enter the ACH start date.

End Date Enter the ACH end date.

Default Select the check box to indicate if this is default account.
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Field: Do this:

Account Select the current ACH account type.
Type
Account # Enter the current ACH account number. If the organizational parameter

UIX HIDE RESTRICTED DATA is settoY, this appears as a masked
number; for example, XXXXX1234.

Pmt Day Specify the day of payment.
Pmt Amt Specify the payment amount.
Payment Specify the excess payment amount if any.

Amt Excess

Pmt Freq Select the payment fee from the drop-down list.

Fee Select the check box to indicate the fee indicator.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

To complete the Bankruptcy sub screen
1. Click Bankruptcy sub tab.

2. On the Bankruptcy sub screen, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Bankruptcy | Select if account has declared a bankruptcy currently.

Disposition | Select the bankruptcy disposition.

Start Dt Enter the bankruptcy start date.
Type Select the bankruptcy type.
Comment Enter a comment relevant to the bankruptcy of the account.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

To complete the Charge off sub screen
1. Click Charge off sub tab.

2. In the Charge off sub screen, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:
Charge-off Select if account has been declared as a charge off.
Disposition Select the charge-off disposition.

Charge off Dt Enter the charge-off start date.
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Field: Do this:

Type Select the charge-off type.

Comment Enter a comment relevant to the bankruptcy of the account.

3. Inthe RepolForc sub screen, enter the following information:

In this field: | Do this:

Repo/Forc Select if foreclosure or repossession proceedings are underway for this
account.

4. Perform any of the Basic Actions mentioned in Navigation chapter.

To complete the Compensation sub screen
1. Click Compensation sub tab.

2. On the Compensation sub screen, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Amt Earned | Enter the transaction code for the amortization balance Five different bal-
ance types can be entered in the rows marked 1...5.

Int Amt Enter the original balance amount.

Earned

Amt Paid Enter the amount of the balance earned as of previous month-end.

Amt Write- Enter the amount of the balance written off as of the previous month-end.
off

Next Pmt Dt | Enter the amount of the balance written off as of the previous month-end.

Last Pmt Dt | Enter the amount of the balance written off as of the previous month-end.

Chbk Amt Enter the amount of the balance written off as of the previous month-end.

3. Perform any of the Basic Actions mentioned in Navigation chapter.
To complete the Loan Details sub screen
1. Click Loan Details sub tab.

2. Inthe Additional Loan Details block, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Current Rate Enter the current rate.

Current Pmt Enter the current payment amount.

Stop Accrual Select if the interest accrual is stopped on this account.
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16.4.8

Field: Do this:

Balloon Amt Enter the balloon amount.
Current Term Enter the current term.
Paid Term Enter the paid term.

Last Accrual Dt Enter the last accrual date for this account.

3. Perform any of the Basic Actions mentioned in Navigation chapter.

4. Inthe Non Performing Rebate block, perform any of the Basic Operations mentioned in
Navigation chapter.

A brief description of the fields is given below:

Field: Do this:

Non Performing Type Code | Enter the non performing type code.

Interest Rebate Enter the interest rebate.
Promotion End date Enter the promotion end date.
Non Perform Indicator Select to indicate that this is a non performing account.

5. Perform any of the Basic Actions mentioned in Navigation chapter.

To complete the Tracking Attributes sub screen
1. Click Tracking Attributes sub tab.

2. Choose Create Tracking.

Oracle Financial Services Lending and Leasing loads all the Customer Service (2) account
attributes tracking parameters.

3. Sub Attribute field, only attributes in a particular group appear in the Parameter display.
4. Complete Tracking Details block by entering requested parameter in the Value field.

5. Save any changes you made to the account.

Comment Tab

The Comments screen allows you to view and add comments regarding an account at any
time.

To add a comment
1. Click the Comment link
2. In the Type block, use drop down list to select the type of comment you are adding.

3. Inthe Sub Type block, use drop down list to select the sub type of comment you are
adding.

4. In the Comments block, type your comment.

If you want Financial Services to recognize this comment as an alert, select Alert. When
you select the Alert box, the comment appears on Customer Service form’s Account
Details screen in Comment sub screen.

6. Save your entry.
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16.4.9

16.4.10

16.4.11

Verification Tab

Oracle Financial Services Lending and Leasing can be configured to automatically validate
portions of an application when you attempt to change its status. The results of this data check
appear on the Verification (8) master tab’s Edit screen as an ERROR, a WARNING, or an
OVERRIDE.

If it is an Error, Oracle Financial Services Lending and Leasing will not allow you change the
application's status and approve the Loan until you fix all the errors.

If it is a Warning, Oracle Financial Services Lending and Leasing allows you to change an
application’s status without correcting the matter. While you should still investigate the
problem, Warning messages are of a lesser importance than Error messages.

If it is an Override, Oracle Financial Services Lending and Leasing displays a dialog box
informing you that an override is needed; your responsibility level does not have the authority
required to process this step. (Choose Yes on dialog box to move the application to queue of
the user with the required authority.)

Oracle Financial Services Lending and Leasing can be configured to verify different sets of
information; for example, Financial Services could check one set of data when checking
application entries for completeness and another when approving auto Loan . Each one of
these “edit types” has its on set of “edit details.”

To verify the data required for decisioning the account

1. Click the Verification link, then choose the Edits tab.

2. In the Edit Type block, select the type of edit you want to verify using the drop down list.

3. Choose Check Edits.

Financial Services checks data for the verification process selected in Edit Type block and
displays results in the Edit Details block.

4. In the Edit Details block, view verification results and begin making corrections on
conversion form.

5. When you are finished correcting errors, change the status in the master block Status
field from API ACCOUNT to ACCOUNT CREATED.

After entering existing data and successfully changing status of the account, the conversion
process is over.

At this point, the account information you entered in this module can be viewed on the Lending
menu’s Customer Service form. However, new accounts cannot be viewed since they need
to have the set-up run prior to account creation.

Calculator Tab

The Loan Calculator link is only available for the loan product. During the account conversion
process, the Loan Calculator screen can be used to complete the information.

To open the Loan Calculator screen
1. Click the Calculator link

For more details about using the Loan Calculator screen, refer Tools chapter.

Search Tab

The Account Conversion’s Search tab opens the Criteria screen.
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Loading an Application on the Account Conversion screen

The first step in account conversion process is to load application you want to work with using
the Conversion Account screen’s Search link.

To load an application

1. Onthe Oracle Financial Services Lending and Leasing Application home screen, click the
Servicing master tab.

2. Click Interfaces drop-down link and then click Account Conversion link.
The Conversion Account screen is displayed.
3. On the Results screen, select the application you want to load and click Submit.

You can use the Search Criteria tab to limit or change display of applications on the Re-
sults screen.
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Appendix A: Transaction Parameters

The Customer Service screen’s Maintenance sub tab enables you to post an array of
monetary and nonmonetary transactions for any given account. The transactions that are
available depend on responsibility of the Oracle Financial Services Lending and Leasing user,
nature of account, and whether the account is a Loan.

Appendix A: This appendix catalogues the baseline transaction codes and parameters
available on Customer Service screen’s Maintenance sub tab. Instructions on how to use the
Maintenance sub tab are located in Customer Service chapter of this User Guide.

Monetary Transactions

This section catalogues the transaction codes and parameters required to complete the
following monetary tasks for Loan:

Apply, adjust, or waive servicing expenses

Adjust or waive late charges

Adjust or waive nonsufficient funds

Apply, adjust, or waive repossession expenses
Apply, adjust, or waive bankruptcy expenses
Apply or adjust phone pay fees

Change an index/margin rate

Apply, adjust, or cancel financed insurance
Generate a payoff quote

Payoff an account

Charge-off an account

Close an account

Apply, adjust, or waive an extension fee

Change payment amount

Adjust or waive a prepayment penalty

Reschedule an escrow payment

Adjust or waive an escrow payment

Adjust or waive a payoff quote fee

Place an account in a nonperforming condition
Reverse a nonperforming condition

Reschedule precomputed Loan to interest bearing Loan
Change profit rate

Refunding the payment

Non Refund GL

ACH Fee Maintenance

Adjust, charge-off, or waive the advance/principal balance
Adjust the interest balance

Stop interest accrual

Indicate a borrower as on or off active military duty
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A1.2

Servicing Expenses

Service expenses are any expenses incurred to service an account; for example, employing
a courier to send documents, such as payoff quotes or balance statements. Servicing

expenses appear in the Other Due field on the Dues section of the Account Details screen of
the Customer Service screen. This is the first screen to appear on the Customer Service when
you load an account.
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Adjustment To Servicing Expenses - Add

Txn Date Amount

Adjustment To Servicing Expenses - Subtract

Txn Date Amount

To waive a servicing expense

Transaction

Parameters

Waive Servicing Expenses

Txn Date Amount

Late Charges

Late charges occur when payment is not made within the grace period or by the day after
payment is due. The due date is determined by the contract.

Late charges appear in LC Due field on the Dues section of Summary tab of the Customer
Service screen. This is the first screen to appear on the Customer Service screen when you
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load an account.

ORACLE'
Financial Services Lending and Leasing

a Welcome, DEMOSUPR ~  Accesshiity 2§ Sign Qut (@]

>/ DashBoard Customer Service (] Clse
2| Origination Resuls Customer Service: 20140500015038 Search Review Request (Pending: 0) »
Servicin
g Account(s): 20140500015038: K NITHYA B e | o Audit
S View ~ Format + E Freeze pfiDetach | ol Wrap W & © curent show AlE) Group Folow-up
Customer Service e - .
Securifization é ‘
Transaction Authorization Ol
Post Date Checks Company |Branch |Account £ Product. Currency | Pay Off Amt| Amount Due Due Statu
Dt A
Escrow Transactions = - = = = — E
o e .usm USHQ 2140500015038  LOAN VEHICLE (FR) usD 100,723.06 8,561.12 06/: ACTIVE:DELQ
Collateral Management
Reports Summary Custamer Service Account Details Customer Details Transaction History Pt Modes Bankruptcy Repo/Foredosure Deficiency »
Producers
Vendors v/ Alerts | Conditions
'V Batch Transactions -
Alerts Conditions
Advances T T
|Aert |l I |condition |start ot Followup Dt
Payments - —
< Mo data to display. DELINQUENT 07/07/2014 07/18/2014
ees
V Interfaces
AP Transactions
GL Transactions ﬂ j
Conversion Accounts
v/ Account Details | Other Information
Dues Collateral Information
o729/2014 |06/23/2014 | i lDEsmphnn ildennﬁtahnn # ‘\'ear iAsset Cass  [Assat Ty
8,5%1.12 8,5%1.12 0.00 0.00 0.00 2014TOYOTA CAMRY SEDAN 014 NEW/ VEHICLE
Gl n ’ €| n, ¥
DelqDue 8,561.12 Total Due 8,591.12 FutrePmt Dt 06/23/2014 | Customer Information
LCDue 30.00 TodaysPayoff 100,723.06  CldestDueDt 06/29/2014
i . Cush:mei !Name Relation SSN Birth T
NSFDue 0.00 Future Payoff 100,861.67 AmtPaid Excess 0,00 #|
Other Due 0,00 Future Payoff 07/28/2014 . 14277 NITHYA TK I PRIARY wocncD233 10/03
Date < m b
Delinquency Information
- T T T Emal NITK@ORACLE.COM Disahility N Privacy Opt N
late |0 Jo oo | [0 |80 |category by . ey s e
+ anguage ki
2! Collections 1 ) ) 0 ) ) 0 i wff | ? i
5 T = Maritzl SINGLE Stop N ..., PG
WEP L Status Correspondence Miltary Duty
>/ Tools Time Zone
BP(Life) O NSF(Life) 0 Collector
2/ Setup £P(rear) 0 NSF{fear) 0 e i T
To adjust a late charge
Transaction Parameters

Adjustment To Late Charge - Add

Txn Date Amount

Adjustment To Late Charge - Subtract

Txn Date Amount

To waive a late charge

Transaction

Parameters

Waive Late Charge

Txn Date Amount

Nonsufficient Fund Fees

Nonsufficient fund fees are posted when a payment does not cover the amount owed. The fee
that the system automatically applies to an account is recorded during setup.

Nonsufficient fund fees appear in the NSF Due field on the Dues section of Summary tab of
Customer Service screen. This is the first screen to appear on the Customer Service screen
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when you load an account.
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To adjust a nonsufficient funds

Transaction

Parameters

Adjustment To Nonsufficient Fund Fee - Add

Txn Date Amount

tract

Adjustment To Nonsufficient Fund Fee - Sub-

Txn Date Amount

To waive a nonsufficient funds

Transaction

Parameters

Waive Nonsufficient Fund Fee

Txn Date Amount

Repossession Expenses

Repossession expenses include any costs incurred while obtaining the asset, including legal

fees or storage costs.
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Repossession expenses appear in Other Due field on the Dues section of the Summary tab
of Customer Service screen. This is the first screen to appear on the Customer Service screen
when you load an account.
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The adjustments will also appear in the corresponding column of Customer Service screen’s
Account Balances screen for EXPENSE REPOSSESSION/FORECLOSURE Balance Type--
Waived, Charged Off, Adjusted (-), or Adjusted (+) -- depending on which of the following
transactions you perform. To post a repossession expense

Summary Customer Service Aocount Details Customer Detals Transaction History Pmt Mades Banlruptcy RepojForedosure Deficency »
Balances Transactions Payment Rating Due Date Histary Repayment Scheddle Work Orders
Balance Group
Balance Group Tan Period
{7 Current Balance @ Deficiency Balance (7) Non-Performing Balance (7 Terminate Blance @ TTDJCTD ) YD
Vew - Fomat~ | By | [[Feee Hibewh | Jwan )
iEaIance Type ‘ Opening Deﬁdencyi Chg Off Posted| Recuvew| Defigency Ealance|
B sovance [rrmicpa o0 BB o 8%
INTEREST 0,00 1,331.98 0.00 1,331.98
FEE LATE CHARGE 0.00 480,00 0.00 430,00
FEE NSF 0.00 000 0.00 0.00
FEE EXTENSION 0.00 0,00 0,00 0.00
FEE PREPAYMENT PENALTY 0.00 0.00 0.00 0.00
FEE PHONE PAY 0.00 0,00 0.00 0.00
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00
| EXPENSE REPOSESSION/FORECLOSURE | 0.00 0.00 0.00 0.00
EXPENSE SERVICING 0.00 0.00 0.00 0.00
Deficiency Balance Total 9,885.76
Transaction Parameters

Repossession Expenses | Txn Date Amount
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To adjust a repossession expense

Transaction

Parameters

Adjustment To Repossession Expenses - Add

Txn Date Amount

tract

Adjustment To Repossession Expenses - Sub-

Txn Date Amount

To waive a repossession expense

Transaction

Parameters

Waive Repossession Expenses

Txn Date Amount

Bankruptcy Expenses

Bankruptcy expenses include any costs

incurred when an account holder declares

bankruptcy, such as legal fees or additional collection costs.

Bankruptcy expenses appear in the Oth

er Due field on the Dues section of Summary tab of

Customer Service screen. This is the first screen to appear on the Customer Service screen

when you load an account.
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The adjustments will also appear in the

corresponding column of Customer Service screen’s

Account Balances screen for EXPENSE BANKRUPTCY Balance Type-- Waived, Charged Off,
Adjusted (-), or Adjusted (+) -- depending on which of the following transactions you perform.
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To post a bankruptcy expense
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FEE LATE CHARGE 0.00 430.00 0.00 430,00
FEE NSF 0.00 0.00 0.00 0.00
FEE EXTENSION 0.00 0.00 0.00 0.00
FEE PREPAYMENT PENALTY 0,00 0.00 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00
| EXPENSE REPOSESSION/FORECLOSURE | 0.00 0.00 0.00 0.00
EXPENSE SERVICING 0,00 0.00 0.00 0.00
Defidency Balance Total 9,385.76
Transaction Parameters
Legal Bankruptcy Expenses Txn Date Amount

To adjust a bankruptcy expense

Transaction Parameters

Adjustment To Bankruptcy Expenses - Add | Txn Date Amount

Adjustment To Bankruptcy Expenses - Sub- | Txn Date Amount

tract

To waive a bankruptcy expense
Transaction Parameters
Waive legal Bankruptcy Txn Date Amount
Expenses

A.1.6 Phone Pay Fees

Phone pay fees are where a borrower calls the lender and arranges for a debit to their
checking or savings account to make a payment on a Loan account.

Phone pay fees appear in Other Due field on Dues section of the Summary tab of Customer

Service screen. This is the first screen to appear on the Customer Service screen when you
load an account.

A7 ORACLE



A7

ORACLE'

Financial Services Lending and Leasing

& Welcome, DEMOSUPR ~  Accessbiity 3 signout O

>| DashBoard
2| Origination
Servicing
7 Servidng

Customer Service

Securitization

Transaction Authorization

Post Date Checks

Escrow Transactions

Account Documents

Collateral Management

Reports

Producers

Vendors

7 Batch Transactions
advances
Payments
Fees
7 Interfaces

AP Transactions
GL Transactions

Conversion Accounts

> Collections
2| WFP

2| Tools

2| setup

Customer Service () Close
Results Customer Service: 20140500015038 Search Review Request (Pending: 0) *
Account(s): 20140500015038: K NITHYA Bl view | o dudit
vew Format » |[BJ | 1] Freze= i Detach wee | B B ® Curent® show AlO Group Folow-p
Ol
Company [Branch |Account # Product Curency| Pay Off Amt|  Amount Due DueStats
Dt e
Wusot USHQ 2014050015038  LOAN VEHICLE (FR) usD 100,723.06 8,561.12 06/% ACTIVEIDELQ kF
Summary Customer Service Account Details Customer Detals Transaction History Pmt Modes Bankruptey Repo Foredosure Deficiency »
~| Alerts ~| Conditions
Alerts Conditions
| lert | |condition |startot Followup Dt
No data to display. DELINQUENT 07/07/2014 07/18/2014
1
| Account Details | Other Information
Dues Collateral Information
|o7/25/2014 |os/29/2014 | | |Description |1dentification # Year |Assetlass  |Asset Ty
8,561.12 8,561.12 0.00 0.00 0.00 2014 TOYOTA CAMRY SEDAN 014 NEW VEHICLE
< i v < m v
DelgDue 8,561.12 Total Due 8,591.12 Future Pmt Dt 06/29/2014 | Customer Information
LCDue 30.00 Todays Payoff 100,723.06  OidestDueDt 06/23/2014 I
0 B e ‘Relshun s Birth €
NSF Due  0.00 Future Payoff 100,861.67 AmtPaid Excess 0.00 #| ‘
Cther Due 0,00 Future Payoff 07/28/201% B sz mvaTKD PRIMARY 00002233 10jos
« n r
Delinquency Information
7 - T T T T Email NITK@ORACLE.COM Disability N Privacy Opt N
e a0 [s0 ls0 [120 [150 |180 [categary [pay ot
Langusge ENGLISH skip N u
1 0 0 o o 0 0 L Acti N
pra— = = — Marital SINGLE Stop N e
Status Correspondence Military Duty
Time Zone
BP(Life) 0 NSF{Life) O Collector
BR(Year) O NSF(Year) 0 Bl st Hal st i

To adjust a phone pay fee

Transaction

Parameters

Adjustment to Phone Pay Fee - Add

Txn Date Amount

Adjustment to Phone Pay Fee - Subtract

Txn Date Amount

To waive a phone pay fee

Transaction

Parameters

Waive Phone Pay Fee

Txn Date Amount

Financed Insurances

You can add financed insurance to an existing account with the INSURANCE ADDITION
transaction. This transaction adds insurance premium amount to advance/principal balance
on the Loan and adjusts the Loan receivables accordingly. The transaction also triggers the
process to re-compute repayment amount for Loan. After you post the transaction Loan will
be billed for newly computed payment amount and will be considered for delinquencies and
fees calculations based on information on the Contract link’s Contract screen. The newly
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added insurance information can be viewed on Customer Service drop-down link’s

Insurances link.

[ dose

ORACLE Bsignedinas  DEMOSALES v Accessbiity 13 signout ©
Financial Services Lending and Leasing
») DashBoard Customer Service
»| Origination Resls Customer Service: 0130800010044 Search Review Request (Pending: 0) i
Servicin:
2 et Account(s): COLQU1 COLQU1 Elvew | o audt
V Servicng View v Format v | [Ep Freeze [ Detach ol Wrap @) @ current® show A1 E Group Follow-up
Customer Servics : . . .
_ |company [Branch |account # [Product [currency [ Pay Off Amt| Amount Due [status |otdest bue bt |
T | 0SB s TR (OREIGE ) 0 0.0 I o0
PostDate Chedk:
Escrow Transacti Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy RepoForedosure Defidency Collateral » |2
Account Doaume
Account Detais Statements Rate Schedue Insurances | Contract Information
Collateral Manag
Reports Insurance Information Elvien | o Audit
Eadias View Fomat~ | B Fresze EfiDetach | ol Wirap 57}
Vendors T 7
: |contractual [tnsurance Type |company |Policy # |Effective ot Premium Amt| Term|Status
V' Batch Transactio . L
No data to display.
Advances “ v ¥
Payments
Fees
V Interfaces Insurance Tracking A Edt | Elvien | o Audt
AP Transactic view > Format ~ | B Freeze  gfiDetach | o Wrap B o Create Tracking
GLTr i = T
S j [5ub-Parameter [parameter [value |
feed e No data to diplay.

Conversion A

To add financed insurance

Transaction Parameters

Insurance addi- Txn Date
tion

Insurance Type

Single/Joint

Insurance Mode

Insurance Plan

Company Name

Phone #1

Extn #1

Phone #2

Extn #2

Policy #

Policy Effective Date

Premium Amount

Expiration Date

Primary Beneficiary

Secondary Beneficiary

Comment

You can cancel financed insurance on an existing account with the INSURANCE
CANCELLATION transaction. When you post this transaction, the system computes premium
refund amount based on the refund method associated with insurance item. If you enter a

A-9

ORACLE



A1.8

value for PREMIUM AMOUNT parameter, the system overrides calculated refund amount
and adjusts advance/principal balance and Loan receivables accordingly. The INSURANCE
CANCELLATION transaction re-computes the repayment amount for Loan based on
remaining balances. After posting the transaction, Loan will be billed for newly computed
payment amount according information on the Contract tab’s Contract sub tab. The insurance
cancellation information can be viewed on the Contract link’s Insurances sub screen.

To cancel a financed insurance

Transaction Parameters

Insurance Addition | Txn Date

Insurance Type

Policy Effective Date

Insurance Refund Amount

Interest Refund Amount

Payment Amount

Cancellation Reason

You may rectify possible errors resulting from incorrect information entered on the
INSURANCE ADDITION transaction (such as an incorrect premium account) with the
monetary transaction INSURANCE MODIFICATION.

When you post the INSURANCE MODIFICATION transaction, Oracle Financial Services
Lending and Leasing re-computes the repayment amount using new premium amount and
adjusts advance/principal balance on Loan and Loan receivables.

To modify financed insurance information

Transaction Parameters

Insurance Modifications | Txn Date

Insurance Type

Policy Effective Date

Premium Amount

Index/Margin Rates

You can change the current index rate type and margin rate of a variable rate Loan using the
INDEX / MARGIN RATE CHANGE monetary transaction.
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To change an index/margin rate

Transaction

Parameters

Index/Margin Rate Change

Effective Date

Index

Margin Rate

Reason

A1.9

Payoff Quotes

A payoff quote is the amount still owed on account or amount needed to satisfy the Loan. It
can be generated anytime and may be requested during a call from a customer, dealer, or
insurance agent. The payoff quote appears in Results section of Maintenance screen.

ORACLE’

Financial Services Lending and Leasing

Bsignedinas  DEMOSALES + Accessibiity 2@ Signout ©

>| DashBoard
»| Origination
Servicing
7 Serviang

Customer Servict

Sequitization

Transaction Auth

PostDate Check:

Escrow Transacti

Account Docume.

Collateral Manag

Reports

Producers

Vendors

¥ Batch Transactio
Advances
Payments
Fees
¥ Interfaces

AP Transactic
GL Transactio
Card Transac
Conversion A&

Customer Service 3] Cose
Results Customer Service: 20130700010178 Search Review Request (Pending: 0) =
Account(s): JENA PRITAM Elvew | « audit
View v Formatv | [ Freeze i Detach M @ curent® show Al©) Group Folow-up
__|company [Branch |Account # |Product |currency | Pay Off Amt| Amount Due [Status |Oldest Due Dt
[Wusot usio 0130700010178 LOANHOME (R)  USD 0.00 0,00 PAID OFF 10/09/2013
Summary Customer Service Account Details Customer Detals Transaction History Pmt Modes Bankruptcy Repo/Foredosure Deficiency Colateral e
Call Activities Maintenance Comments Promises Cheddists Tracking Attributes References Correspondence Letters Document Tracking »
Transaction Batch Information dpadd | Feo | Fvew | ofaus |
[Miew o] Format ~ | B Freeze i Detach W
|Dat= |Monetary | Transaction |status |Batch |
No data to display.
Parameters
view - Format + | [ Freeze i Detach o]
|Parameter |value |requirad |
ﬂ Mo data to display.
Result
View + Format v | [y Fresze  iff Detach o]
[Transaction Processing Details
Mo data to display.

To generate a payoff quote for an account Loan

Transaction

Parameters

Payoff
Quote

Txn Date

Payoff Quote Valid Up To Date

Assess Payoff Quote Fee

Payoff Quote Ltr Print

Comment

A.1.10 Account Paidoff

An account is automatically paid off or marked for payoff processing by the system with a
batch transaction when the account balance is $0.00. You can also manually payoff an
account with the Maintenance screen. You can also pay off an account using the Consumer
Lending (Advance and Payment) form. For more information, see the Payment Processing

chapter.
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When you payoff an account, the system changes the account’s status to PAID OFF. The date
the account was paid off appears in Activities section’s Paid Off Dt field on Account Details

screen.
Summary Customer Service Account Details Customer Details Transaction History Pmt Mades Bankruptcy Repo/Foradosure Defidency Collateral »
| Account Details /| Customer Information
Dues Customer Information
|osjosja013 osjosj2013 | I Il Customer #|Name Relation ssn [Birth Dt
0.00 0.00 0.00 0.00 0.00 & 3002 FRITAMIENA  PRIMARY 00005254 08/21/138¢
call i b
DelgDue 0.00 NSF Due 0,00 Total Dus 0.00 Future 10/09/2013
LCDue 0,00 Other Due 0,00 Todays 0.00 Pmt Dt Emal Disabilty N Privacy Opt N
Payoff Oldest 10/09/2013 Language ENGLISH skip N Out
Rae i Marital Status SINGLE Stop ¥ Time Zone
Definquency Information R
llae |30 s £ 120 [0 |80 |cotegory [Days |
1 o o 0 0 o o 0 Address Information
iTvpe |current \Malllng | Address
gpiLife) 0 NSF(LifE) 0 Collector HGHGF N HIFHI BCH N # 23 S0C
HOME ¥ ¥ :
BP(Year) 0 NSF{Year) 0 B i AGUADA PR-00602
CHl 1 3
Activities
Actve Dt D8[24/2013 App# DIODODIZE  LastPmtAmt 0.00 Employment Information
Last Activity Dt 08/21/2013 Charge OFFDE [Type |Current [Employer |Address
DueDay 9 Effective Dt 07/09/2013 Miitary Duty N FULL TIVE ¥ UNDEFINED J3002 X ST DS HER N
Last Pmt Dt CurrentPmt  25,940.67 Customer Score 12 o = NY-OEISDl :
Customer Grade A LastBill Amt  19.44 Behaviour Score 0 2
Producer NY-D0005 : RB WHEELS Alerts
émert
o data to display.
Conditions
ECandmon iStart Dt |Fallowup Dt i
Mo data to display.

The system also notes the amount of the principal that was waived when account was paid
off in the Waived column on Account Balances screen.

To pay off an account

Transaction | Parameters

Paid off Txn Date

If you reverse the payoff payment using Customer Service form, then the pay-off is
automatically reversed. The system changes the account’s status from PAID OFF to ACTIVE
when you refresh the account.

A.1.11 Account Charge Off

Charging off an account refers to when a lender decides to take a loss on an account,
signalling that attempts to recover the Loan have failed. In calculating a charge off, the system
considers the total compensation amount (up front compensation plus remaining
compensation amount). It is different from the waive off process since a waive off is a
concession offered to the customer on payment of some component, such as a late fee. The
repayment of the original Loan still continues in waive off process.
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When you charge off account, the system changes the status to CHARGED OFF. The balance
on the account appears on Customer Service form’s Balance screen when you choose

Deficiency Balance in the Balance Group section.

Summary Customer Service Account Detals Customer Detais Transaction History Pmt Modes Bankruptcy Repo/Faredosure Defidency Collateral »
Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Balance Group
Balance Group Txn Period
@) Current Balance (7) Defidency Balance (7 Non-Performing Balance (©) Terminate Balance @ ITDJCTD ) YTD
View » Format + ﬁ Freeze E}Deﬁcﬁ il Wrap EE
Cpeni] 2 I—FFl
Balance Type ‘Ea\anc Posted Paid Balance Waived Charge O Adjusted () Adjusted (+)
[ sovaice AL 000 958407 0.0 9041583 ) 000
INTEREST 0.00 415.83 0.00 0.00 0.00 0.00
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00
FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00
FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 0.00
FEE PREPAYMENT PENALTY 0.00 0.00 0.00 0.00 0.00 0.00
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 0.00
FEE PERICDIC MAINTENANCE 0.00 0.00 0.00 0.00 0.00 0.00
RENTAL FEE 0.00 0.00 0.00 0.00 0.00 0.00
FEEDELAY 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE REPOSESSION/FORECLOSLRE 0.00 0.00 0.00 0.00 0.00 0.00
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 0.00

4

LI

3

Current Balance Total 0.00

The date of the charge off appears on Account Details screen in Activity section’s Chargeoff

Dt field.
ORACLE'

Financial Services Lending and Leasing

& Welcome, DEMOSUPR ~  Accessiilty 2@ Signout ©

3| DashBoard
2| Origination
Servicing
7 servidng
Customer Service
Securitization
Transaction Authorization
Post Date Checks
Esarow Transactions
Account Documents
Collstersl Managsment
Reports
Producers
Vendors
7 Batch Transactions
Advances
Payments
Fees
TV Interfaces
AP Transactions
L Transactions
Conversion Accounts

>/ Collections
> WFP

>/ Tools

»| Setup

Customer Service [3]Close
Summary Customer Service Account Details Customer Detzils Transaction History Pt Modes Barknuptcy Repo/Foredosure o
>/ Alerts >| Conditions
| Account Details | Other Information
Dues x
‘ Customer Information
o data to display. Customer e Relation s Birth
3 il b —
No data to display.
< i v
Delq Due Total Due Future Pmt Dt £
LCDue Todays Payoff Oidest Due Dt -— — Privacy Opt
NSF Due Future Payoff Amt Paid Excess o Skin Cut
Other Due Future Payoff oot Shotizn Stop Active Mitary
pate Correspondence Duty
pefinquency Information e Zane:
|te |30 Ed Ed [120 | 150 180 |category [p
No data to display. Address Information i | %
< i | v ‘Permlss\
‘Tvue Current | ol 1Mamng ‘Address ‘Phwne ﬂ
ap(Life) NSF(Life) Collector No data to display.
BP{Year) NSF(Year) R [ ’
Activities Employment Information
Active Dt App = Last Pk Amt. }Type Current lr?ﬁw‘smpma ‘Address
Last Activity Dt Paid Off Dt |0 Cal
Due Day Effective Dt Military Duty o fate iy
< 1 »
Last Pmt Dt Current Pmt Customer Score ! A
Customer Grade Last Bl Amt Behaviour Score -
Telecom Information
Producer
3
‘Tvpe t:'c'"‘lﬁs"i Phone|  Extn Time Znne} Best |
Due Date Change . .
LastTn Dt Rem. T, Limit (Life) o Tatﬂ tdplay: ‘
« i '
Rem, Tn, Limit (Year) =
Extensions
Rem, Txn. Limit (Year) Rem. T, Limit (Life)
Last Tn Dt Extn, Gap Rem, (Months)

However, you can select the ‘Do Not Auto Charge Off’ condition to ignore few account
conditions, for the charge-off processing batch job. When an account is marked with the
condition DO NOT CHARGE OFF, then batch job will not pick the account for charge off

processing.

You can add ‘Do Not Auto Charge Off’ condition in addition to the already existing condition.
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To charge off an account

Transaction | Parameters

Charged Off | Txn Date

Account Closure

The system automatically closes an account when its status changes from ACTIVE status to
PAID or VOID. It is manually closed if it has status as CHARGE OFF. Accounts marked as
CLOSED are not processed and after a period of time are purged from Oracle Financial
Services Lending and Leasing.

Summary Customer Service Account Detalls Customer Details Transaction History Pmt Modes Bankruptcy Repa/Faredosure Deficiency Colateral »

Call Activities Maintenance Comments Promises Chedkists Tracking Attributes References Correspondence Letters Document Tracking »

b add ‘ st ‘ EIT | of Audt |

Transaction Batch Information

View = Fomat = | 7 Freeze HfiDetach | oJwrap (o]
iDate iMonetaW ifransaction }Stah.ls iBah’h
ius}m}zﬁ 15 ¥ ACCOUNT CLOSE POSTED N
09/12/2013 Y CHARGED OFF POSTED N
09/12/2013 i SALE OF ASSET POSTED N
Parameters
View + Format» | B Freeze HfiDetach | oo @
3 |Parameter !‘:‘a\ue ERequired
Blmnioare 93013 Y
Result
View = Format = E/ Freeze ﬂ' Detach o] Wirap @ﬁ
B iTransattiun Processing Details
I === Transaction Posting Successfil #+5==

To close an account

Transaction Parameters

Account Close | Index Txn Date

Advance (Principal) Balance

The advance (or principal) balance is posted automatically when you fund the contract on
Funding screen. You are not allowed to post the advance with Customer Service screen.
However, you can waive, charge off or adjust the advance or principal.
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The adjustments will appears in the corresponding column of Customer Service screen’s
Account Balances sub tab for ADVANCE / PRINCIPAL Balance Type-- Waived, Charged Off,
Adjusted (-), or Adjusted (+) -- depending on which of the following transactions you perform.

Summary Customer Service Account Detalls Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency Collateral »
Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Balance Group
Balance Group Txn Period

@ Current Balance () Defidency Balance () Non-Performing Balance (7) Terminate Balance @) ITD/CTD (%) YTD
View » Format+ | Freere pfidetach | s | )

i ] ] I |
| ':‘;’::I:J Postedi Paid Ealance; Waived Charge Off Adjusted (-)! Adjusted [+)i Balance}
.li_ 0.00 100,;000.00 0.00 0.00 100,000.00 0.00 0.00 0.00
0.00 959.72 0.00 0.00 959.72 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0,00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
TENANCE 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
i 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ONJFORECLOSURE 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4 m 3

Current Balance Total 0.00

To adjust the advance/principal balance

Transaction Parameters

Adjustment To Advance/Principal - Add Txn Date Amount

Adjustment To Advance/Principal - Sub- Txn Date Amount
tract

To charge off the advance/principal balance

Transaction Parameters

Chgoff Advance/Principal Txn Date Amount

To waive the advance/principal balance

Transaction Parameters

Waive Advance/Principal Txn Date Amount

A.1.14 Interest

The interest is accrued or posted automatically when you post the payment on Advance
screen’s Advance Entry tab. You cannot post the interest in the Customer Service screen;
however, you can adjust or waive interest.
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The adjustments will appears in the corresponding column of Customer Service form’s
Account Balances screen for INTEREST Balance Type-- Waived, Adjusted (-), or Adjusted (+)
-- depending on which of the following transactions you perform.

ORACLE’ & Welcome, DEMOSUPR = Accessipiity 2@ Signout O
Financial Services Lending and Leasing
> DashBoard Customer Service () Cose
2| Origination Results Customer Service: 2014100001934 Search Review Request (Pending: 0) 5
Servicin
o Account(s): 20141000019934: RAM SARAV 5] view | o pudit
v Servidng Vicw'v, Formatix Freeze giDetach | ol wirap B &  ©curent Show Al D) Growp Folow-ip
Customer Service = = :
Securitization & ‘ | ‘ ‘ ‘ ‘ ‘ QX‘
Transaction | |company [eranch [account = |Product  [currency | Payoffamt|  amountDue|oldestouent  [status
Post Date Chedks .USﬂi USHQ  20141000019934 LOAN VEHICL USD 36,000.00 0.00 llfﬂmlﬂ ACTIVE
Escrow Transactions (] - i - - - v |2
Account Documents
Lbalorol frmacaent & Customer Service Aceount Detals Customer Details Transaction History Pmt Modes Barkruptey Repo/Foredosure Deficiency »
Reports
Producers Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Vend
i Balance Group
L T Balance Grouy T Period
Balance Group Txn Period
Advances _ _ _ |
Payments @ Current Balance () Deficiency Balance () Non-Performing Balance () Terminate Balance @ ITD/CTD &) YTD =
Fees view ~ Format~ | B Freeze EfiDetach | ol Wirap o] )
V Interfaces |Balance Type | Opening Balance | Posted | Paid| Waived | Charge Off| Adjustel
AP Transactions [ ADVANCE /PRINCIPAL 0.00 36,000.00 0.00 0.00 0.00 t
GL Transactions j INTEREST 0.00 0.00 0.00 0.00 0.00 [|
Conversion Accounts FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 ¢ ﬂ
FEE NSF 0.00 0.00 0.00 0.00 0.00 {
FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 ]
FEE PREPAYMENT PENALTY 0.00 0.00 0.00 0.00 0.00 ¢
FFEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 4
FEE PERIODIC MAINTENANCE 0.00 0.00 0.00 0.00 0.00 (
RENTAL FEE 0.00 0.00 0.00 0.00 0.00 ]
FEE DELAY 0.00 0.00 0.00 0.00 0.00 ¢
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00 0.00 t
EXPENSE REPOSESSION/FORECLOSURE 0.00 0.00 0.00 0.00 0.00 ¢
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 (
« il ’
Current Balance Total 36,000.00
2| Collections
2| WP
>| Tools
2| setup =

To adjust the interest

Transaction

Parameters

Adjustment To Interest - Add

Txn Date Amount

tract

Adjustment To Interest - Sub-

Txn Date Amount

To waive the interest

Transaction

Parameters

Waive Inter-
est

Txn Date Amount

A.1.15 Interest Accrual

You can start or stop interest accrual on a Loan.

On the Loan Details screens, Stop Accrual box is selected in Interest and Accruals section.

Summary Customer Service Account Details

Account Details Statements Rate Schedule

Account Information
View ~ Format~ | Ep Fresze  HfiDetach

| |
iAccrua\ Start Dt iLast Accrual Dt Stop Accrual
T

Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure »

Insurances Contract Information

view | o Audit

Wirap [0

‘Accrua\ Method Base Method

Margin R,

; : -
IRebabe Method ;IndaxTvpe | Index Rate

Werpyamis  ospzms W
Ak

1

B ACTUAL/360 UNDEFINED PRIME RATE 899 3

¥

To remove Stop Accrual indicator, post the start ACCURAL transaction.
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To start interest accrual for an account

Transaction | Parameters

Start Txn Date
Accrual

To stop interest accrual for an account

Transaction Parameters

Stop Accrual Txn Date

Active Military Duty

The Servicemembers Civil Relief Act of 2003 (SCRA), formerly known as the Soldiers and
Sailors Civil Relief Act of 1940 (SSCRA), is a federal law that gives military members some
important rights as they enter active duty military service. The law is designed for active duty
military personnel and reservists (and their spouse -- if applicable for joint credit accounts) to
receive, as a result of military service economic hardship(s), an interest rate reduction
(currently at 6.000%) for certain consumer and mortgage-related debt that was incurred prior
to entering military service, for the period of time that the servicemember is on active duty.
Under the law, the term’s interest includes service charges, renewal charges, fees, or any
other charges (except bona fide insurance) with respect to an obligation or liability. The law
also provides protection against certain legal actions during the term of active duty military
service. The SCRA function is currently available in the system for simple interest Loan.

Any account that has been identified under SCRA requirements as eligible for the allowable
benefits of active military duty for its primary borrower/spouse will have a new interest rate
calculation based upon the 6.000% limit set by the SCRA. However, this change is subject to
exception in case of accounts that already have an interest rate less than 6.000%. In such
cases, the original interest rate that is less than 6.000% will continue.

To indicate that a borrower is on active military duty

Transaction Parameters

Borrower On Military Duty | Txn Date

Borrowers Relation With Account

Active Duty Order Reference

After you post this transaction, the Military Duty box (Account Details screen Activities
section) and Active Military Duty box (Customer Details screen Military Service section) are
selected. Oracle Financial Services Lending and Leasing changes the condition of the
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account to ON ACTIVE DUTY. Details of the transaction appear in the Military Services

section on Customer Details screen.
Summary Customer Service Account Details Customer Detals Transaction History Pmt Modes Bankruptcy RepojForedosure Defidency Callateral »
~| Account Details ~| Customer Information
Dues ) ) Customer Information ) )
|03/13/2013 | | [l I Customer # |Name [Relation |ssn |sirth Dt
0.00 0.00 0.00 0.00 0.00 A 1004 COLOU1 COLOU1 COPRIMARY Soooo212 D2/ua/108l
4| 1 | v
Delg Due 0.00 NSF Due 0.00 Total Due 0.00 Future 10/13/2013
LCDue 0.00 Other Due 0.00 Todays 0.00 Pmt Dt Email COLQUICOLQU1EMAIL.COM Disabity N Privacy N
Payoff Oldest 10/13/2013 Lanquage ENGLISH Skip N Opt Out
L2 Maritsl SINGLE Stop Time Zone
Definquency Information Status Correspondence
[tae |20 o |mo [m0 |0 [0 |category [pays |
0 0 0 0 0 0 0 0 Address Information
iT\fpe |Currant Mailing !Address
BP{Life) 1 NSF{life) 0 Collector i s i COLQUIN COLQUIBCHN #CO
sp(vear) 1 NEF{Year) 0 COLQU1 RAMEY PR-00803
1| 1, | r
Activities
ActiveDt 08/13/2013 App# 0000001012 LastPmt Amt 10,000.00 ETPID\"“EM Information ]
Last Activity Dt 10/24/2013 Paid OFf Dt Charge OFf Dt 09/12/2013 | |_|T¥Pe [coment Employer [pciress
DueDay 13 Effectve Dt 08/13/2013 Miltary Duty N FULLTIVE " UNDEFTNED COLOLE COLQULEOLRUL RANE
LastPmtDt 09/13/2013 CurrentPmt 8,563.62 Customer Score 10,000 o = PR A0 ¥
Customer Grade A Last Bil Amt 0.00 Behaviour Score 0 . 1
Producer PR-00002 : PRODUCER2 Alerts
|Alert
Io data to display.
Conditions
|condition |startDt [Fallawup Dt
PAYMENT ARRANGEMENT BROKEN 09/13/2013 039/13/2013
STOP ESCROW DISBURSEMENTS 03/13/2013 09/20/2013

If the interest rate was greater than 6%, Oracle Financial Services Lending and Leasing will
change the rate to 6% and adjust the payment accordingly. The CHANGE PAYMENT
AMOUNT and RATE CHANGE transactions on the Transactions screen.

To indicate that a borrower is no longer on active military duty

Transaction

Parameters

Borrower off Military Duty

Txn Date

Borrowers Relation With Account

ORACLE _ _ & Welcome, DEMOSUPR +  Accessibiity 73 Sign out €&
Financial Services Lending and Leasing
[ Customer Service B gose
>| Origination Resuts Customer Service Search Review Request (Pending: 0) =
Sarvicin
= Account(s) Elvew | o audt |
V' Servicng S B Frecze  §iDetach ] wrap B &  © Current® Show Al Grou Follow-up
Customer Service
Seaniization & I I ] [ I I
el e [Prdcareency | Py offAmt|  Amormt e |Oident e 0 [Stahe
No data to dizplay.
Summary Curstomer Service Aceount Detais Customer Detaile Teansaction History Pt Mardes Rankrintey Repo/Foreciosire »
Customer Business
Customer Intormation
¥ Batch Transactions
Edt | [E) view | < pudit
o o 2@
i View recze e = W
7 Intarfaces
e P data t depiay . R
GL iransactons q Bl
Conversion Accounts b

2| Collections
>l wrp

21 1001s

>| Satup

Addresses Telecoms Employments Tracking Attributes

Address Information
View ~ Format +

e ivemr | olweo | @R

Current. Confirmed Maiing

e

dradd | Zedt | [Fview | o audt |

|
T — =

PNo data w dispiay.
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A.1.17 Due Date Change

You can change the due date of an account. When it is changed, the system determines next
bill date, as well as the next due date. The DUE DATE CHANGE transaction does not allow
next billing date to change such that it is less than the current billing date. The due date
change transaction has been extended to change the default ACH due day, provided that the
account due day and ACH due day match.

If a late fee is no longer applicable because of this due day change, Oracle Financial Services
Lending and Leasing will automatically remove the fee.

The new due day appears in Activities section Due Day field on the Account Details screen.

Summary Customer Service Account Details Customer Detais Transaction History Pmt Modes Bankruptcy Repo/Foredosure »
»| Alerts *| Conditions
| Account Details | Other Information
Dues Collateral Information
07/27/2014 i i I !Descripton {Identification # Year |Asset Class fAssetT
0.00 0.00 0.00 0.00 0.00 2014 HONDA ACCORD 014 ALL VEHICL
& I J v s i ] »
DelgDue 0.00 Total Due 0.00 Future PmtDt 08/27/2014 = Customer Information
LCDue 0.00 Todays Payoff 0.00 OldestDue Dt 07/27/2014 Customer| [ | |
Sois 3 ‘, i i mEI!Name Relation 155N |Birth
NSFDue 0.00 Future Payoff 0.00 Amt Paid Excess 0,00 |l #| | | |
Other Due 0,00 Future Payoff 09/06/2014 . 13273 Mmmmi . PRIMARY o--3928 03ft
Date ] m | ¥

Delinquency Information

T T T 1 T T Emal HEMRY.TOM@GMAIL.COM Disabiity N Privacy N
fate |30 50 ] |20 |0 |10 |categery D il
Language ENGLISH Skip N ki
1 0 0 0 0 0 0 30 i out
Fl T = = = - v Marital SINGLE Stop N 2
Status Correspondence Active N
Mifitary
BP(Life) 2 MNSF(Life) O Collector Duty
BP(Year) 2 NSF(Year) 0 Tme AMERICA/CHICAGO
Zone
Activities
Active Dt 08/27/2014 App # 0000001578 LastPmtAmt 0.00 Address Information )
a ity 277, P, f harge OFf 23] | [ permissid [
Last Activity Dt 08/27/2018 aid Off Dt Charge Off Dt 08/27/2014 Itype icu”emimc ; iMa\Iing | Address %Phone
Effective Dt 08/27/2014 Military Duty N | | e | | |
LastPmIDL CurentPmt 1,230.23  Customer Score 300 HOME ¥ v ¥ ;fga;;‘gRCHECHN=454PWSFIELD (000)¢
Customer Grade B Last Bl Amt 1,230.23 Behaviour Score 0 o T -

Producer CA-00004 : VOLKSWAGEN OF WOODLAND HIL

The system also notes change on Loan Details screens in Extn and Due Dates section’s # of
Due Day Changes (Year), # of Due Day Changes (Life) and Due Day Chg Dt fields.

To change a due date

Transaction Parameters

Due Date Change Txn Date

Due day

Due Date

A.1.18 Payment Refund Transaction

Payment refund transactions allows you to refund excess payment received from the
customer during life of the Loan. The Payment Refund transaction is posted at the
maintenance screen in servicing. The refund is posted only when the refund amount is equal
to Payment amount. Else an error message is displayed.
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A1.19

Summary Customer Service Accolnt Details Customer Details Transaction History Prit Modes Bankruptcy Repo/Foredosure
Call Activities Maintenance Comments Promises Checkists Tracking Attributes References Correspondence Letters
Transaction Batch Information e add | 7 Edit —| view | w7 Audit
Niewel Format - | B Freeze i Detach ol wrap & St post | [Slvod
|pate |Monetary [Transaction |status |Batch |
W 11/0542014 ¥ ¥ -
08/28/2014 ¥ CHARGED OFF POSTED N E
07/28/2014 ¥ PAYOFF QUOTE oPEN N =
07/28/2014 ¥ PAYOFF QUOTE POSTED N
07/28/2014 ¥ PAYOFF QUOTE POSTED N -

Transaction Batch Information

Date 11/05/2014

* Transaction
= Monetary [

=) save and Add | [ s5ave and stay. | =) save and Return | <= Return |

~l Status

Batch

Parameters

view » Format = | [Ep Freeze o Detach J wrap a0

|Parameter |value Required

Mo t?ata to display.
Result

view = Format = | [ Freeze i Detach ol Wrap [5)

|Transaction Processing Details
Mo data to display.

To refund the payment amount
Transaction Parameters
Payment Txn Date
Refund

Payment Amount

Payment Date

Refund Amount

Extensions

Extension transactions allow you to extend a Loan. An extension fee may be assessed when
an account receives an extension. In case of precomputed Loan, this is generally done to

recoup the interest lost.
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The system adjusts due date on Dues section’s Oldest Due Dt field on Account Details screen
to reflect the extension.

Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure »
| Alerts 2| Conditions
| Account Details | Other Information
Dues Collateral Information
o7/27/2014 \ |Desaription Identification # [Yesr  |AscetClass |AssetT
0.00 0.00 0.00 0,00 0.00 2014 HOMDA ACCORD 2014 ALL VEHICL
1 11l | r 4| n | b
DelgDue 0.00 Total Due 0.00 Future Pmt Dt 08/27/2014 = Customer Information
LCDue 0.00 Todays Payoff 0.00 Oldest Due Dt 07/27/2014
i I—I 7f S, Relation o Birtt
NSF Due 0.00 Future Payoff 0.00 Amt Paid Excess 0,00 #
Other Due 0.00 Future Payoff 09/06/2014 ]
Date ] 1 b
Delinquency Information
Emall HENRY.TOM@GMAIL.COM Disability N Privacy N
o= |30 |60 |30 |0 |10 [80  category D i
Language ENGLISH Skip N P
1 il 0 0 i 0 0 k| ; Out
< T | b Marital SINGLE Stop N 5
Status Carrespondence Active N
Military
BP{Life) 2 NSF{Life) 0O Collector Duty
BP(Year) 2 NSF{Year) O Time AMERICA/CHICAGO
Zone
Activities
Active Dt 06/27/2014 App# 0000001578  LastPmtAmt 0.00 Address Information
Last Activity Dt 08/27/2014 Paid Off Dt Charge Off Dt 08/27/2014 ‘T\rpe ‘Cmeﬂt ::Emlistﬁm“ing ‘Address e
Due Day 27 Effective Dt 06/27/2014 Military Duty N 2
LastPmt Dt CurrentPmt 1,230.23  Customer Score 300 HOME ¥ v v ;f_g‘é:;“*‘ E B RS T
Customer Grade B LastBil Amt 1,230,23 Behaviour Score 0 & 7 | :

Producer

CA-00004 : VOLKSWAGEN OF WOODLAND HIL

It also notes the change with an entry on the Loan Details screen in the Extn and Due Dates
section’s # of Extensions (Year), # of Extensions (Life), # of Extension Term (Year) # of

Extension Term (Life) fields.

ORACLE’
Financial Services Lending and Leasing

& Wielcome, DEMOSUPR ~ Accessiiity 13 Sionout ©

. fe!
>/ DashBoard Customer Service 2] Close
2| Origination Resuts Customer Service: 20140600014914 Search Review Request (Pending: 0) =
Servicin

i Account(s): 20140600014914: FRANKLIN GRACE View | o Audit
'V Servidng e " & 2 @
View + Format ~ Freeze HfiDetach | of Wrap @ Current @ Show Al ©) Group Folow-up
Customer Service - o - o @ & - -
Scnteaton 4 ] [ \ \ | ]
Transaction Authorization Company |Branch |Account 2 Pré Currency Pay Off Amt Amount Due [Oldest Due Dt Status
Post Date Chedks Moot usio (C1E T X
Escrow Transactions 4] m | GHE
Account Documents
fotard tauene; Summary Customer Service Account Details Customer Detzils Transaction History Pmt Modes Bankruptcy Repo/Foredosure »
Reports
Producers Account Details. Statements. Rate Schedule Insurances Contract Information
Vendors .
Account Information View | of Audit
¥ et ) LIRS
ARG View + Format~ | [ Freeze {fiDetach | ol wrsp 5]
Payments |Accrual Start Dt Last Accrual Dt Stop Accrual Accrual Method Base Method Rebate Method IndexType Index Rate Margin R
Fees
%t ces Moz o v s s pRBERAE &8s 4
Fl e — v
AP Transactions A
GL Transactions ﬂ
Conversion Accounts Account Information ﬂ
GaRewm
Interest and Accruals Extn and Due Dates
Approved Amt 0.00
Accruel Start Dt 06/27/2014 # of Extensions (fear) 0 Consumed 0,00
Last Accrual Dt 06/27/2014 # of Extensions (Life) 0 Remaining Amt 0,00
Stop Accrual # of Extension Term (Year) 0 Last Advance Amt 0.00
Accrual Method  SUM OF DIGITS # of Extension Term (Life) © Last Advance Dt
Base Method  ACTUALJACTUAL # of Due Day Changes{Year) 0
Rebate Method SUM OF DIGITS #0f Due Day Changes(Life) 0 e
IndexType PRIME RATE Last Extn Dt PR (R ED:
IndexRate .99 Due Day Change Dt i
Margin Rate 499
Additional Details pool sesemt
Retiserision Repurchase [
Rate Start of the Year 13.98 Total Term 36 Repurchase Dt
2| Collections LastRate AdjDt s
N #of Rate Adjs (Year) 0 Maturity Bt 06/27/2017 Amortized Loans
= # of Rate Adjs (Life) 0
— DERaE A ) Balloon Amt 0.00 Extra Prindal Paid 0,00
b Reschedule Method UNDEFINED
2 Ve . - -
> Setup Reschedule Value 0.00 Advance Details
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To apply an extension

Transaction Parameters

EXTENSION Txn Date

Extension Term

Reason

Stop Accrual

While posting an extension, ensure that the minimum number of required payments, as
defined at contract level is met. Else, system displays an error message on verification. Also
while posting subsequent extension transactions, ensure that the minimum gap requirement
between two extensions is satisfied.

To adjust an extension fee

Transaction Parameters

ADJUSTMENT TO EXTENSION FEE - ADD TXN DATE AMOUNT

ADJUSTMENT TO EXTENSION FEE - SUBTRACT TXN DATE AMOUNT

To waive an extension fee

Transaction Parameters

WAIVE EXTENSION FEE TXN DATE AMOUNT

A.1.19.1 Extension Override

You can post ‘EXTENSION OVERRIDE’ transaction when you want the system to bypass
extension validations which are defined at contract level.

Note the following:

e You can post a ‘EXTENSION OVERRIDE' transaction only if you are authorized.
e There are no validations done when an extension override transaction is posted.

e Backdating an extension is allowed and also while backdating, system validates for the
number of payments as of Transaction date.

e If ‘EXTENSION OVERRIDE' transaction is posted on a backdated transaction which
has ‘TXN Date’ appearing before the transaction extension date, then all the
transactions from the date of previous extension will be reversed and re-posted. Here
again, no validation rules are checked.
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To apply an extension

Transaction Parameters

EXTENSION Txn Date

Extension Term

A.1.20 Payment Amount

You can change the current payment amount of an account. The new payment amount has
to be calculated manually as Oracle Financial Services Lending and Leasing does not
perform any checks on the new payment amount.

If the transaction is backdated, due amounts for the affected periods are re-calculated. While
delinquency data could potentially change, prior statements are not to be changed. The next
ACH (if applicable) does not reflect changed payment amount if the account has already been
billed at time of posting the transaction. Payments will be re-applied causing changes to
account balances and late fees may be assessed (if applicable).

After you post the transaction, the new payment amount appears on Account Details screen
in Current Pmt field of the Activities section.

ORACLE

& Welcome, DEMOSUPR v Accessibiity 3 Signout O
Financial Services Lending and Leasing
e Customer Service [ ose
*| Origination Results Customer Service Search Review Request (Pending: 0) )
Servicng Account(s) [Elvien | o Audit
v .
e view ~ Format ~ || [1Freeze Efivetach | Jwrep | @ 8 © Curent show AlE) Group Folowue
Customer Service - _ e
= a 1 1 \ \
Transaction |company |Branch [Account # |prdcurrency | PayOffamt|  AmountDue|OidestDueDt  [status
Post Date Checks No data to display.
Escrow Transactions <« il LAIE
Account Documents
Dolacerof Managemesst Summary  Customer Service Account Details Customer Detais Transaction History Pt Modes Bankruptcy RepofForedosure »
Reports
Producers 2| Alerts >/ Conditions
Vendors
¥ Batch Transactions
Advances | Account Details x| Other Information |
Payments i
ues Z
Fees | I Customer Information
7 Interfaces Customer | I
|
EE e No data to display. < ame Relation ssi ot
« i
GL Transactions ﬂ L " o data to display.
Conversion Accounts £ U, d ﬂ
Delq Due Total Due Future Pmt Dt
LCDue Todays Fayoff Oldest Due Dt o Disabity Frovecy O
NSF Due Future Payoff Amt Paid Excess Language S out
Other Due Future Payoff —— S Actve Miltary
Bk Correspondence Duty
Delinquency Information Time Zone
Jlate |30 |s0 Jeo [120 |150 180 |category |0
No data to display. Address Information
(EA | W ] r [ | |Permissi I
e |current [T 1Ma\|\r\g Address phone
EP(Life) NSF{Life) Collector Mo data to display.
BP(vear) NSF(Year) Ul il *
Activities Employment Information
T
" Ao # A |
Actve Ot Apps LastPme Amt iTva Current i:'gjﬂjﬁmpluyer |pcdress
= Last Actvity Dt Paid Off D Charge OFf Dt
2| Collections r e 2 Mo data to display.
Dus Day Effective Dt Mitary Duty
> WEP < il v
LastPmt Dt Customer Score
> Tools Customer Grade Last Bill Amt Behaviour Score &
Telecom Information
>| Setup Producer T |Permissid B
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To change the payment amount

Transaction Parameters

Change Payment Amount | Txn Date

Payment Amount

Payment Auto Computer

Indicator

A.1.21 Prepayment Penalty

A prepayment penalty is typically applied automatically by Oracle Financial Services Lending
and Leasing if the account is paid off prematurely.

The following transactions allow you to adjust or waive the prepayment penalty fee. The
adjustments will appears in the corresponding column of Customer Service screen’s Account
Balances screen for FEE PREPAYMENT PENALTY Balance Type-- Waive, Adjusted (-), or
Adjusted (+) -- depending on which of the following the transactions you perform.

ORACLE & Welcome, DEMOSUPR ~  Accessbiity 8 Signout ©

Financial Services Lending and Leasing

T Customer Service [ Close
> Origination Resuits Customer Service: 20131200011054 Search Review Request (Pending: 0) &
Servicin
e Account(s): 20131200011054: MAC RAJ Elven | o sut
V Servidng - : ,
view + Format ~ | [EJ Freeze i Detach Vrap B @ current® Show Al ©) Greup Folow-up
Customer Service 2 — ;‘ﬂ 3 @ Bl : 2
Securitizston & | | | | | | | 5
Transaction Autherization _ |Company [pranch |Account |Product |currency | Pay Off Amt|  Amount Due [OldestDue Dt [status
Post Date Checks N0z MHQ 2013120011054  LOANHOME (ELR 3,402.30 154,93 01/15/2014 ACTIVE:DELQ
Escrow Transactions t - [0 - BlE
Account Documents
O e «  Customer Service Account Detais Customer Details Transaction History Pt Modes Bankruptcy Repo/Foredlosure Defidency »
Reports
B Balances  Transactions Payment Rating Due Date History Repayment Schecule Work Orders
Xencics Balance Group
Elecbiia e Balance Grou, Txn Period
Balance Group Txn Period
Advances B
S @ Current Balance () Defidency Balance () Non-Performing Balance ) Terminate Balance (@ ITDCTD @) YT
Fegs View » Format v | B Freeze ot Detach Vrap o]
V Interfaces __[palance Type | Opening Balance | Posted| Paid Waived| Charge Off| Adjuster
AP Transactions . ADVANCE [ PRINCIPAL 0.00 100.00 0.00 0.00 0.00 ¢
GL Transactions 4 INTEREST 0.00 35.73 0.00 0.00 0.00 ¢
Conversion Accounts FEE LATE CHARGE 0.00 20.00 0.00 0.00 0.00 [ ﬂ
FEENSF 0.00 0.00 0.00 0.00 0.00 ‘
FEE EXTENSION 0.00 0.00 0.00 0.00 0.00 €
FEE PHONE PAY 0.00 0.00 0.00 0.00 0.00 ¢
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00 0.00 4
EXPENSE REPOSESSION/FORECLOSURE 0.00 0.00 0.00 0.00 0.00 ¢
EXPENSE SERVICING 0.00 0.00 0.00 0.00 0.00 €
ESCROW ADVANCE 0.00 0.00 0.00 0.00 0.00 ¢
« m v
Current Balance Total 3,405.73

To adjust a prepayment penalty

Transaction Parameters

Adjustment Prepayment Penalty - Add Txn Date Amount

Adjustment Prepayment Penalty - Subtract Txn Date Amount

To waive a prepayment penalty

Transaction Parameters

Waive Prepayment Penalty Txn Date Amount

A.1.22 Escrow Payment

The following monetary transactions allow you to specify escrow payment to be billed to the
customer each month. Rescheduling an escrow payment enables you to change the payment
rate (and hence rate and term) and define when change will begin. The “txn date” parameter
is when the new agreement starts.
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A.1.23

A.1.24

The following transactions allow you to adjust or waive the escrow advance.

The adjustments will appears in the corresponding column of Customer Service screen’s
Account Balances screen for ESCROW ADVANCE Balance Type-- Waive, Adjusted (-), or
Adjusted (+) -- depending on which of the following transactions you perform.

To adjust escrow advance

Transaction

Parameters

Adjustment to escrow advance - add

Txn Date Amount

Adjustment to escrow advance - subtract

Txn Date Amount

To waive escrow advance

Transaction Parameters

Waive Escrow Advance Txn Date Amount
To reschedule an escrow payment

Transaction Parameters

Reschedule Escrow Payment Txn Date Amount

Escrow balance refund

If an account is paid off resulting in a positive (greater than $0) escrow balance or the last item
being escrowed is removed resulting in a positive (greater than $0) escrow balance, then
Oracle Financial Services Lending and Leasing refunds the escrow and creates a check

requisition.

Pay Off Quote Fee

The PAYOFF QUOTE transaction on Maintenance screen includes the required parameter
ASSESS PAYOFF QUOTE FEE. If you select Y, Oracle Financial Services Lending and Leasing
assesses a payoff quote fee on Customer Service form’s Balances screen for Balance Type
FEE PAYOFF QUOTE. The amount of the payoff quote fee is based on contract setup.

The following transactions allow you to adjust or waive the pay off quote fee.
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The adjustments will appears in the corresponding column of Customer Service form’s
Balances screen for FEE PAYOFF QUOTE Balance Type-- Waive, Adjusted (-), or Adjusted (+)
-- depending on which of the following transactions you perform.

Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foredosure Defidency »
Balances Transactions Payment Rating Due Date History Repayment Schedule Work Orders
Balance Group
Balance Group Txn Period

@) Current Balance () Defidency Balance () Non-Performing Balance (7 Terminate Balance @) ITD/CTD (7 YTD

View v Format v | B Fre ! Detach firap e
| | | | |
| Balance Type | %z?:;:g‘ Posted | Paid Balance | \"'ﬁ’aIVEd! Charge Off| Adjusted {-): Ad
.&DVANCE J PRINCIPAL 0.00 0.00 0.00 0,00 0.00 0,00 »
INTEREST 0.00 0.00 0.00 0.00 0.00 0.00
FEE LATE CHARGE 0.00 0.00 0.00 0.00 0.00 0.00
FEE NSF 0.00 0.00 0.00 0.00 0.00 0.00 |=
FEE ADVANCE 0.00 0.00 0.00 0.00 0.00 0.00
FEE OVER CREDIT LIMIT 0.00 0.00 0.00 0.00 0.00 0.00
FEE MEMBERSHIP 0.00 0.00 0.00 0.00 0.00 0.00
FEE PHOME PAY 0.00 0.00 0.00 0.00 0.00 0.00
FEE DELAY 0.00 0.00 0.00 0,00 0.00 0.00
EXPENSE BANKRUPTCY 0.00 0.00 0.00 0.00 0.00 0.00 -
« | 1 o b
Current Balance Total 0.00
Promotion Details Elvew | o pudt
View » Format Eﬂ Freeze fj Detach &l Wrap G@
__|Promotion Type | Rate} TErm:start Dt iEnert |msurance |Status ES,”‘E!EE !
. NONE 0.00 0.00 08/22/2013 12/31f4000 TEMPORARY IMACTTY

To adjust a pay off quote fee

Transaction Parameters

Adjustment to Payoff Quote Fee - Add Txn Date Amount

Adjustment to Payoff Quote Fee - Subtract | Txn Date Amount

To waive a pay off quote fee

Transaction Parameters

Waive Payoff Quote Fee Txn Date Amount

A.1.25 Nonperforming Accounts

Loan accounts can be placed in a nonperforming, or nonaccrual, condition. Once an account
is set to a nonperforming condition, the system makes the following modifications and
accounting entries:

e After the transaction date, Oracle Financial Services Lending and Leasing assesses no
late charge to this account.

e Stops general ledger entries for interest accrual.

e Transfers the existing principal balance on this account to the Non-Performing Balance
Group on Customer Service form’s Balance screen.

e Charges the unearned dealer compensation back to the dealer.

e Treats payments posted to this account as it does with a normal account; however, the
general ledger entries for allocation of these amounts towards principal and interest will
go towards the nonperforming balance.

The system’s general ledger (GL) is set up for the above items. There will be no impact on

balances of the account (principal, interest, fee and expense) as a result of the above
transactions.
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To place an account in a nonperforming condition

Transaction Parameters

Account Non Performing Txn Date

Non Performing Description

The following transaction removes nonperforming condition on an account and reverses the
nonperforming transactions explained above. General ledger entries for interest accrual,
stopped during nonaccrual stage, resume.

To reverse a nonperforming condition

Transaction Parameters

Resume Account Perform- | Txn Date
ing

A.1.26 Convert a Precomputed (PC) Loan into a Simple Interest (Sl) Loan

When converting a precomputed Loan into a simple interest Loan, Oracle Financial Services
Lending and Leasing assumes the following default values:

e Accrual Calculation Method - interest bearing (simple interest)
e Maturity Date - Computed from the term and next payment due date

e Monthly Payment Amount - Computed from the interest rate, new principal balance,
accrual start date, and term.

e All balances other than the Note balance are carried over to simple interest Loan.

The resulting ‘new’ simple interest Loan will have the same account number with details
entered/computed above.

Caution: The converting a precomputed Loan into a simple interest Loan transaction can be
performed only by closing the nonperforming condition.

To reschedule precomputed Loan to interest bearing Loan

Transaction Parameters

Reschedule Pre-Compute Loan to Txn Date
Interest Bearing Loan

Reschedule Payment Start Date

Amount

Rate

Term

A.2 Nonmonetary Transactions

This section catalogues the transaction codes and parameters required to complete the
following nonmonetary tasks for Loan:

e Update a customer’'s name

e Maintain customer details

e Mark a customer as a skipped debtor
e Mark a customer as deceased
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Change a customer’s Privacy Opt-Out indicator
Stop correspondence

Modify financed insurance information

ACH Maintenance

Reprint a statement (batch only)

Add or stop servicing of accounts with post dated checks as a repayment method

Stop an ACH for an account

Add ACH bank

Cancel or adjust an ESC

Apply a refund payment to an ESC
Cancel insurance (or reverse the insurance cancellation)
Add new escrow insurance details

Add new escrow tax details

Change insurance annual disbursement
Change insurance disbursement plan
Change escrow indicators of insurance
Change insurance expiration date
Change insurance maturity date
Change tax annual disbursement
Change tax disbursement plan

Change escrow indicators of tax
Resume escrow analysis

Resume escrow disbursements

Stop escrow analysis

Stop escrow disbursements

Refund or adjust insurance

A.21 Customer Name Maintenance

You can update and change a customer’s name.
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A.2.2

To update a customer’s name

Transaction

Parameters

Customer Name Maintenance

Txn Date

Relation Type Code

Customer First Name

Customer Middle Name

Customer Last Name

Customer Generation

Code

The new details appear throughout the system; for example, in Customer Service screen’s
Customer(s) section and Customer Details screen’s Customer section.

ORACLE’ & Welcome, DEMOSLPR ~  pccesspiity 13 signout O
Financial Services Lending and Leasing
5] DashBoard Customer Service [ close
2/ Origination Results Customer Service: 20140100020677 Search Review Request (Pending: 0) =
Servicin |
< Account(s): 20140100020677: NATH3 RIA Elven | o auit
5 .
s View ~ Format + Freeze il Detach 1] wrap W B @ curent® show Al Group Follow-up
Customer Service 5 -
et ¢ 1 \ \ | | ?
Transaction " company [granch |account = [Product [currency | Payoffamt|  AmountDue|oldestoueDt  [statis
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GL Transactons j ‘L L | L
Conversion Accounts q
Addresses  Telzcoms Employments Tracking Attributes
Address Information dpadd | it | [Fuen | oPaudt |
view ~ Format + | B Freeze i Detach 53]
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Customer Details Maintenance

You can update and change the following details regarding a customer: social security
number, marital status, disability indicator, driving license number, number of dependents,

and email address.
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A.2.3

To change other details about a customer

Transaction

Parameters

Customer Maintenance

Txn Date

Relation Type Code

Customer SSN

Customer Marital Status Code

Customer Disability Indicator

Customer Driving License Number

Customer Number of Dependents

Customer Email Address 1

Customer Birth Date

Customer Gender Code

Customer Language Code

Customer Driving Licence State Code

Customer Time Zone

The new details appear throughout the system.

Skipped Customers

When a customer cannot be located, the system enables you to mark that person as “skipped”
(as in, “the person is a skipped debtor.”) Marking a customer as skipped indicates that the
customer’s whereabouts are unknown.
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A2.4

To mark a customer as “skipped”

Transaction

Parameters

Customer Skip

Txn Date

Relation Type Code

Customer Skip Indicator

The Skip box is selected on the Customer Service screen’s Customer(s) section and
Customer Details screen’s Customer section.

ORACLE"

& Welcome, DEMOSUPR ~  Accessibllity  *3 Signout O
Financial Services Lending and Leasing

Qose
>/ DashBoard Customer Service £
2 Origination Results Customer Service Search Review Request (Pending: 0) =
Account(s) [ sien | <2 Audit
view v Format + | [ Freeze 5! Detach virap @ &  © curent® Show All ©) Group Follow-up
& 1 \ [ | | |
|company |Branch [Accour |Product currency | Pay Off Amt| Amount Due |Oldes Dt |status

No data to display.

Escrow Transactions
Account Dociments
Collateral Management

Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy Repo/Foreciosure »
Customer Business
Customer Information
Zedt | Hw 2 Audi
i rormat - | B Freeze EfiDetach | ol Wrap Y
s e T e =
1 I [ [ I |
#p Transactors fesenimi
GL Transactions g
v e 1
Customer Information
saveandstay | [ saveandRetun | CGaRetun |
Customer Stop Correspondence [ National ID
& Disabiity [ ssN
ustomer #
Sk L License =
Bankruptey [] License State

Privac

Military Service

Actve Mittary Duty []

Identification Details
Effective Dt

Passport # Order Ref #

Language

Education Release Dt
Mother's Maiden Name Customer Decease Date
| Collections Class Type
Email
> wep
> Tools Addresses Telecoms Employments Tracking Attributes
>/ setup Address Information G add | Pedt || Even | o7 Audit -

To remove the Skip indicator, follow the above procedure. However, you can also type N in
the CUSTOMER SKIP INDICATOR parameter.

Mark Customer as Deceased

You can mark a particular customer as deceased by posting a non-monetary transaction.
Marking a customer as deceased indicates that the 'Account holder is deceased' and this
condition is posted on the account and an Alert is populated in Comments tab and Summary
tab.
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To mark a customer as “deceased”

Transaction

Parameters

Mark Customer as

Deceased Date

Deceased
Relation Type Code
ORACLE ) _ & Welcome, DEMOSUPR ~  Accesshiity g Signout &
Financial Services Lending and Leasing
> DashBoard Sales Lead Customer Service (3 os=
3] Originath X
= ﬂf?'"atlon Transaction Batch Information
Sevncha Bsaveandacd | B saveandstay | B save andRetun | Gasewm |
7 Servidng z

Customer Service
Securitization
Transaction Authorization
Post Date Checks
Escrow Transactions
Account Documents
Collateral Management
Reports
Producers

4

m

Wendors
' Batch Transactions
Advances
Payments
Fees
W Interfaces
AP Transactions
GL Transactions =
Conuersion Acconnts M
»| Collections
> WFP

>/ Tools

>| Setup

Date 11/11/2014

Transaction MARK CUSTOMER AS DECEASED

o Load Parameters Post | [5}vod

Status OPEN =

Monetary [ Batch []
Parameters =
View = Format~ | [Ep Freeze L% Detach Wrap [6i)
|Parameter |value |required
DECEASED DATE 6
.RE.ATIUN TYPE CODE PRIMARY [+] ﬂ
<[ i T
Result
View = Format~ | [ Freeze i Detach Vrap o0

[Transaction Processing Details

ho data to display.

Copyright @ 1958,2014, Orade andjor its affiiates. All ights reserved.

About

You need to specify the deceased date of the customer and select the relation type code from

the drop-down list.

System identifies all the related accounts based on Customer ID and marks ‘the customer
deceased date’ on all accounts (primary or joint holder) held by the customer. If the
transaction is successful, a confirmation message is displayed in the Results section
displaying all the customer accounts on which this status is posted.

The Customer Deceased Date is also indicated on the Customer Details screen’s Military

Service section.

ORACLE & Welcome, DEMOSUPR ~  Accessbiity g signaut ‘O
Financial Services Lending and Leasing
»| DashBoard Customer Service [ Close
>| Origination Summary Customer Service Account Details Customer Details Transaction History Pmt Modes Barlruptcy B2
Servicing Customer Business
7 serving s so 5 -
ustomer Information
Customer Service
Securitization FEdt | Hvew | o At ‘
Transaction Authorization View + Format + | B Freeze i Detach ap o] 4
Post Date Chedks | | | |
" Customer # |Relation ECOA Name S5M Birth Dt Marital Status
Escrow Transactions |
Account Documents Mo data to display.
Collateral Management 4 n ’
Reports
Producers Customer Information
Vendors ﬂ Gagetm
¥ Batch Transactions 4
Advances Customer Stop Correspondence [ Mational ID
Pefn et Disabiity [ SsN
ustomer &
PR 5 skp (1 Licerse #
X elation
Ee e X Bankruptey [ License State
AP Transactions BCOA, Privacy Optout []
GL Transactions Name et Military Service
Conversion Accounts Birth Dt . =
Marital Status S Active Miitary Duty
Details Effective Dt
»| Collections Enabled [ Order Ref =
Language . .
>/ WFP 2 assport # Release Dt
Education Issue Dt
>/ Tools Mother's Maiden Name Customer Decease Date
Expiry Dt
>| Setup Class Type Ve = 3

Copyright @ 1998,2014, Orade and/or its affiiates. All rights reserved.
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A.2.5 Privacy Opt-Out Indicator

You can change the customer’s Privacy Opt-Out indicator

To change the customer’s privacy opt-out indicator

Transaction

Parameters

Customer Privacy Info Sharing Preference

Privacy Opt Out

Effective Date

Relation Type Code

The Primary Opt-Out box is selected on the Customer Service screen’s Customer(s) section
and Customer Details screen’s Customer section.

ORACLE _ _ & Wekome, DEMOSUPR = Accessbifty 1@ Senout ©
Financial Services Lending and Leasing
, Close
TS —— EE
2| Origination Resuits Customer Service Search Review Request (Pending: 0) =
Account(s) B vew | audit
view v Format + | [ Freeze  Hf| Detach ap @ &  © curent® show Al Group Follow-up
Z - [ |
el e ey | Pay o Amt| __ AmountDuc|Gigestousnt __|stams
No data to display.
« v || 3
Account Documents
Lo st Summary v Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptey. Repo/Foredosure »
Reports
N Customer Business
e Customer Information
¥ Batch Transactions Pt || [Svew | <2 it
Advances ~ .
s Jigiiz] Format + | B reeze i Detach wee | @
T
pees | Customer # !Relahnn ECOA |Name SSN Birth Dt ‘Mar\fa\ Status !Enab\ed lLang‘
7 Interfaces = ! L | | L L
AP Transactions il
4
! 4
Customer Information
B Sove and sty | [ Seveand Retun | GaReturn |
Customer Stop Correspondence [] National ID
Disabiity [ ssM
Customer #
Relation S License #
o vy O] License State
i Privacy Opt Out [ ]
teme Existing CIF
Birth Dt
Marital Status Identification Details Active Pl Doty
Enabled []
P Passport #
Education IssusDt
Mother's Maiden Name =l
Class Type Ve X
>/ Collections = T Nationalits
Email
2| WFP
> Tooks Addresses Telecoms Employments Tracking Attributes
>/ Setup Address Information G add | Pedt | Hw P Audh "

To remove the Primary Opt-Out indicator, follow above procedure. However, you can also
type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

A.2.6 Correspondence (stopping)

You can choose at any time to stop correspondence to a customer. When you do so, the
customer will receive no correspondence of any kind from the system.
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A.2.7

To stop correspondence with a customer

Transaction

Parameters

Customer Stop Correspondence

Txn Data

Relation Type Code

Customer Stop Corr Indicator

The Stop Correspondence box is selected on the Customer Service screen’s Customer(s)
section and Customer Details screen’s Customer section.

ORACLE . . . & Velcome, DEMOSUPR v Accessbiity 1@ Signout
Financial Services Lending and Leasing
>/ DashBoard custamer Service [ gos=
2| Origination Results Customer Service Search Review Request (Pending: 0) 2

GL Transactions
Conversion Accounts

2| Collections
> WP

2| Tools

>| Setup

’

Customer Information

Customer #
Relation
EcoA

Language
Education

Mother's Maide:

Addresses Telecoms

Address Information

Servicin
2 Account(s) Hview | 2 sudt
v Servidn - :
SO view = Format ~ | [EEH Freeze  EfiDetach Wirap ®W & O Ccurent® show Al S Group Folow-up
Customer Serviee : i ‘ ‘ | ‘
T e | Pay O Amt] __ Amount Dus|oldestbusbt__|stats
No data to display.
« w2
Account Documents
Collateral Management Summary 4 Customer Service Account Details Customer Details Transaction History Pmt Modes Bankruptcy RepoForeclosure »
Reports
Pl Customer Business
. Yoo Customer Information
7 Batch Transactions e e
Advances
e eni Format - | B Fresze i Detach ‘ Wrap o) ‘ .
Fees [ customer |Refation ccon [name ssn sitn ot vartalStats |Enabed |ianat
7 Interfaces — | [ [ [ |
R o e iy

Customer

Employments

saveandStay | [ save andRetun | GaRetwm |

National 1D

Disabiity [] N

skp OJ License

Bankruptey [

Privacy Opt Out [
Existing CIF

License State
Military Service

uty O]

Identification Details

Tracking Attributes

To remove the Stop Correspondence indicator, follow the above procedure; However, you
can also type N in the CUSTOMER STOP CORRESPONDENCE INDICATOR parameter.

Financed Insurance (modifying)

You can change other insurance details entered on the INSURANCE ADDITION transaction
with nonmonetary INSURANCE DETAILS MODIFICATION transaction. The changed
insurance information can be viewed on Customer Service screen’s Insurances screen.
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A.2.8

Note

In case any issues on existing Loan accounts, you can back port this functionality. Contact

your account manager.

Transaction

Parameters

Insurance Modification

Txn Date

Effective Date

Insurance Type

Policy Effective Date Com-
pany Name

Phone # 1

Extn # 1

Phone # 2

Extn # 2

Policy #

Expiration Date

Primary Beneficiary

Secondary Beneficiary

Refund Amount Received

Full Refund Received

Comment

ACH Maintenance

The ACH maintenance transaction is for updating the existing ACH Banks details and not to
define a new Ach Bank. The transaction is effective provided the ACH account no, ACH
routing no, account type are matching with the existing Ach Banks details. On successful
posting, the confirmation number will be generated.
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A.2.9

To update the existing ACH bank details

Transaction

Parameters

ACH Maintenance

ACH Account Number

ACH Account Type Code

ACH Payment Frequency Code

ACH Status Code

ACH Bank Name

ACH Bank Routing Number

ACH Default Indicator

ACH End Date

ACH Payment Amount

ACH Payment Amount Excess

ACH Payment Day

ACH Start Date

Txn Date

This information appears in the ACH section of the Account Details screen.

ORACLE’ & Welcome, DEMOSUPR v  Accessiiity 3 Sign out O
Financial Services Lending and Leasing
| Customer Service [ Close
3| Origination Resuits Customer Service: 20141000019934 Search Review Request (Pending: 0) -
Servicin |
; 9 Account(s): 20141000019934: RAM SARAV Bl ven | o audit
i View + Format + Freee DfiDetach | Jwrap | @Y & @ curent® show Al Group Follow-up
Customer Service - - : : : - -
Seaitastion Cal - | | | | &
Transaction | |company [Branch [Account = [Product  currency | Payoffamt|  AmountDue|OidestDueDt  [Status
Post Date Cheds USDI  USHQ  20141000019934  LOANVEHICLUSD 36,000.00 0.00 11/01/2014 ACTIVE
Escrow Transactions Tl = ] ] e
Account Documents
RIS Summary Customer Service Account Details Customer Details Transaction History Pt Modes Barkruptcy Repo/Foredosure »
Reports
ok Account Detals Statements Rate Schedue Insurances Contract Information
Vendors
7 Batch Transactions Contract QEI Mew
ihiesion View = Format~ | & Freeze  EfiDetach rap [55]
Payments . [contractot [ Amt Financed| Term | Maturity Dt | DueDay|  Interest charge| Total of Pmts| Down Pmt| Firal Pm
Fees [ 10/31/2014 36,000.00 12 10/01/2015 1 1,520.76 37,520.76 0.00 3L
V Interfaces < il v
AP Transactions
GL Transactions ﬂ
Conversion Accounts « ESC Compensation Subvention Proceeds Disbursements Fees ACH Coupon PDC References Real Estate ﬂ
ACH Information [E] yew
View v Format v | Ep Freeze i Detach Wrap 5]
|Bank Name [Routing = [status [startot [nd bt |pefault |
No data to display.

Stop an ACH

To stop an ACH for an acc

ount

Transaction

Parameters

Stop ACH Maintenance

Txn Date

Oracle Financial Services Lending and Leasing clears the information on the ACH section of

the Account Details screen.
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A.2.10 Statement Reprinting (batch only)

You can reprint a statement of account activity by defining the starting and closing dates

included within the statement.

To reprint a statement

Transaction Parameters

Statement Reprint Mainte- Txn Date

nance

Statement Closing Date

A.2.11 Add ACH Bank

You can add a new ach bank. This enables the customer to make a single payment from more
than one bank or monthly payments from different banks. On successful posting, the

confirmation number will be generated.

Summary Customer Service Account Details Customer Detalls Transaction History Pt Modes Bankruptcy Repa/Foreclosura Deficiency »
Call Activities Maintenance Comments Promises Checklists Tracking Attributes References Carrespandence Letters »
Transaction Batch Information ot | Peat | Fuew | o auit |
M Format v | B Freeze gfiDetach | dlwrp | ) {Ehpost | [ivad
|Date |Monetary Transaction |Status Batch |
in2simis ¥ ADJUSTMENT TO ACH FEE - ADD OPEN L
Parameters
View » Format+ | Freere pfiDetach | (Jwran | ()
|Parameter "-ialue Required |
No data to display.
Result
View v Format» | [ Freeze pfiDetach | ol Wrap W
|Transacton Processing Detals
Mo data to display.
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To add a new ACH bank

Transaction

Parameters

ADD ACH BANK

ACH Account Number

ACH Account Type Code

ACH Payment Frequency Code

ACH Status Code

ACH Bank Name

ACH Bank Routing Number

ACH Default Indicator

ACH End Date

ACH Payment Amount

ACH Payment Amount Excess

A.2.12 Post Dated Checks

You can add or stop servicing of accounts with PDC as a repayment method.

The POST DATED CHEQUE MAINTENANCE transaction enables you to switch an account to
the post dated check method of repayment.

To add post dated checks as a method of repayment

Transaction Parameters
Post Dated Cheque Maintenance Txn Date
PDC Type

pdc Check Number

pdc Check Date

pdc No Of Checks

pdc Check Amount

pdc Bank Routing Number

pdc Account Type

pdc Account Number

pdc Bank Name

pdc Bank Branch Name

pdc Docket Code

pdc Comments

pdc Frequency
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A.2.13

A.2.14

The STOP POST DATED CHEQUE MAINTENANCE transaction stops processing the
payments on an account using Post dated checks. Once this transaction is posted, status of
all PDCs attached to a Loan account changes to VOID, indicating that the PDCs are of no use.

To stop post dated checks as a method of repayment

Transaction Parameters

Stop Post Dated Cheque Maintenance Txn Date

Coupon Book Maintenance (batch only)

In reordering coupon books, you will need supply the first date of new coupons, the new
coupon start number, and number of new coupons to order.

To re-order coupon book (batch only)

Transaction Parameters

Coupon Book Maintenance Txn Date

Coupon First Payment Date

Coupon Start Number Coupon Count

To cancel the coupon book re-order before it is processed in the nightly batch, choose Void.

Extended Service Contract (ESC)

You can apply, cancel, or adjust a payment to an extended service contract.
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To cancel or adjust an ESC

Transaction

Parameters

Warranty Maintenance

Txn Date

Insurance/Warranty Cancel Indicator

Insurance/Warranty Cancel Date

Insurance/Warranty Remaining Term

Insurance/Warranty Refund Amount Estimate

Insurance/Warranty Refund Amount Received

Insurance/Warranty

Full Refund Received Indicator

Insurance/Warranty ltemization Code

To apply a refund payment to an ESC

Transaction

Parameters

Warranty Payment Mainte-
nance

Txn Date

Insurance/Warranty Refund Amount Received

Insurance/Warranty

Iltemization Code

Note

A Warranty Refund transaction posted or reversed on the Maintenance screen should be

matched with a payment posting or reversal.
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A.2.15 Insurance Maintenance

To cancel insurance (or reverse the insurance cancellation)

Transaction Parameters
Insurance Mainte- Txn Date
nance

Insurance/Warranty Cancel Indicator

Insurance/Warranty Cancel Date

Insurance/Warranty Remaining Term

Insurance/Warranty Refund Amount Estimate

Insurance/Warranty Refund Amount Received

Insurance/Warranty Full Refund Received Indicator

Insurance/Warranty

Iltemization Code

The above refers to the account insurance and not asset or collateral insurance. For example,
‘Credit Life and Disability’.

A.2.16 Escrow Information and Maintenance

The following nonmonetary transactions allow you to add a new tax or insurance escrow to
an account.

A-41 ORACLE



To add new escrow insurance details

Transaction Parameters
New Escrow Insurance Escrow Type
Details
Escrow Sub Type
Vendor #

Escrow Required (y/n)

Escrow Opt out (y/n)

Annual Disbursement Amount

Disbursement Rule

Transaction Date

Reference Account #

Insurance Policy #

Expiration Date

Maturity Date

Coverage Type

Coverage Term

Coverage Amount

Reason

Reference
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To add new escrow tax details

Transaction

Parameters

New Escrow Tax Details

Escrow Type

Escrow Sub Type

Vendor #

Escrow Required (y/n)

Escrow Opt out (y/n)

Annual Disbursement Amount

Disbursement Rule

Transaction Date

Reference Account #

Property Tax Type

Reason

Reference

The following nonmonetary transactions allow you to update any of the escrow information
regarding an existing tax and insurance.
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To change insurance annual disbursement

Transaction

Parameters

Change Insurance Annual Disburse-
ment

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Annual Disbursement

Amount
Reason
Reference
To change insurance disbursement plan
Transaction Parameters

Change Insurance Disbursement Plan

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Disbursement Rule

Reason
Reference
To change escrow indicators of insurance
Transaction Parameters
Change Escrow Indicators of Insur- Escrow Type
ance
Escrow Sub Type
Vendor #

Transaction Date

Escrow Required (y/n)

Escrow Opt Out (y/n)

Reason

Reference
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To change insurance expiration date

Transaction

Parameters

Change Insurance Expiration Date

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Expiration Date

Reason
Reference
To change insurance maturity date
Transaction Parameters

Change Insurance Maturity Date

Escrow Type

Escrow Sub Type

Vendor #

Maturity Date

Reason
Reference
To change tax annual disbursement
Transaction Parameters

Change Tax Annual Disbursement

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Annual Disbursement Amount

Reason

Reference
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To change tax disbursement plan

Transaction

Parameters

Change Tax Disbursement Plan

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Disbursement Rule

Reason
Reference
To change escrow indicators of tax
Transaction Parameters

Change Escrow Indicators of
Tax

Escrow Type

Escrow Sub Type

Vendor #

Transaction Date

Escrow Required (y/n)

Escrow Opt Out (y/n)

Reason

Reference

A.2.17 Escrow Analysis Disbursements

The following nonmonetary transactions allow you to resume and stop escrow analysis and

disbursements.
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To resume escrow analysis

Transaction Parameters

Resume Escrow Analysis Transaction Date
Reason
Reference

To resume escrow disbursements

Transaction Parameters

Resume Escrow Disbursements Transaction Date

Reason
Reference
To stop escrow analysis
Transaction Parameters
Stop Escrow Analysis Transaction Date
Reason
Reference
To stop escrow disbursements
Transaction Parameters
Stop Escrow Disburse- Transaction Date
ments
Reason
Reference

A.2.18 Insurance Payment Maintenance

To refund or adjust insurance

Transaction Parameters
Insurance Payment Mainte- Txn Date
nance

Insurance/Warranty Refund Amount Received

Insurance/Warranty

Itemization Code

Insurance/Warranty For Full Refund Received

Note

The insurance refund posted or reversed on the Maintenance screen should be matched
by a payment posting or reversal.
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A.3.1

Processing SCRA

SCRA (Servicemembers Civil Relief Act) is a United States federal law that protects soldiers,
sailors, airmen, Marines, Coast Guardsmen, commissioned officers in the Public Health
Service and National Oceanic and Atmospheric Administration, from being sued for payment
defaults.

The system is facilitated to be compliant with these SCRA laws. The following features are
supported:

e Interest Rate Limitation, Prevention of Acceleration of Principal during Borrower's
Military Duty

e Fees, Bankruptcy & Deferment rules applicable during Military Duty by the Account
holder/Borrower

e Reverting to pre-SCRA terms when Account holder/Borrower is OFF Military Duty
e Validations with respect to Account holder/Borrower reporting Military Duty and
e Validations with respect to Guarantor being on Military Duty.

To be compliant with the above SCRA features, you can setup;

e Transaction Posting checks

e Related configurations OFF MILITARY DUTY through a transaction which will revert to
original contractual terms for payment amount, interest rate and term.

Post the ‘OFF MILITARY DURY’ date, if payment is missed as per contracted billing
cycle, delinquency fee transaction is posted separately.

However, delinquency fees will not be applied for period of Borrower's Military duty.

Setting up Interest Rate for SCRA

You can define different interest rate which will be an input parameter for the ON ACTIVE
MILITARY DUTY transaction. The system enables you to override default rate values with the
values you define. However, if the values are not overridden, then system will pick the
transaction from system parameter TPE_SCRA_DEFAULT_INTEREST_RATE.

The system will apply lowest rate between contract and system default interest rate. However,
you can indicate to override the Rate with one entered in the transaction input parameter.

Access to the transaction and availability of the Override and Rate parameters are setup in
Transaction Codes Access Grid and Parameters, respectively.

When the transaction is under BORROWER ON ACTIVE MILITARY DUTY status, the system
facilitates setting up and validating the following:

e While posting On Military Duty transaction, provides flexibility to choose the Fee to be
applicable through Fee Assessment Access Grid, based on On Military Duty account
condition created in the account.

e You can not initiate Foreclosure / Repossession activities on active military duty
accounts.

e The monthly payment amount must not exceed the existing payment amount.

e During deferment period, enables you to define 'NO Interest to be charged' by defining
'Stop Accrual' to the 'EXTENSION transaction' for the same terms of Extension. A batch
job re-starts Interest Accrual, once the system posts comments for the same

Once the OFF MILITARY DUTY transaction is posted on account, system facilitates setting
up and validating the following:
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e The contractual terms are returned once the SCRA condition is removed. That is, the
payment amount, terms, and interest rate must revert to their pre-SCRA state. Thus,
resulting in a balloon payment at the end of Loan.

e To extend On Military Duty benefits, you can perform any of the following:
— OFF Military Duty transaction must not be posted
— If already posted, OFF Military Duty transaction must be REVERSED

— Close current Military Duty by posting the OFF transaction and then opening a new
Duty period by posting the On Military Duty Transaction. Ensure not to overlap the
periods.

Black Book Interface

The system performs collateral valuation for all the active accounts at a set frequency.
However, valuation is not performed for collaterals with account status <ACTIVE> and Asset
Status <ACTIVE> and <PRIMARY>.

The source for the above valuation is Black book or any other Collateral Evaluator agency.
These valuation details are stored for each collateral in Collateral tables. If an account has
multiple collaterals, then the valuation details must be stored for each collateral.

You can run ‘BLACK BOOK INTERFACE' batch to perform valuation for active accounts and
active collaterals. This batch job performs the following:

e Validates for current valuation in the Black Book interface tables and gets the latest
valuation

e After getting the valuation updates the collateral valuation with source as Source setup.
e Loads Black Book values

The system date is saved as Valuation Date along with other valuation details during batch
run. Once the batch is run, black book values will load process to Oracle Valuation Section
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Appendix B: Payment Amount Conversions

The following table contains the calculations Oracle Financial Services Lending and Leasing
uses to convert different payment frequencies (weekly, biweekly, semi monthly, and so on) to
standard monthly values for instalment accounts.

Payment Frequency:

Scheduled Monthly Income Amount:

D = Deferred

Zero fill

P = Single payment Loan

Zero fill

W = Weekly (due every week)

Multiple by 4.33

B = Biweekly (due every two weeks)

Multiple by 2.16

E = Semi-monthly (due twice a month) | Multiple by 2
M = Monthly (due every month) As given

L = Bimonthly (due every two months) | Divide by 2
Q = Quarterly (due every three Divide by 3
months)

T = Triannually (due every four Divide by 4
months)

S = Semi-annually (due twice a year) Divide by 6
Y = Annually (due every year) Divide by 12
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