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1 Profiler

Profiler is one of Oracle Eloqua's Sales Tools. It presents valuable information about
contacts in an easily accessible and data-rich format that can be viewed on desktop

computers, tablets, and mobile devices.

With Profiler you are able to view the contact details for a potential client, their activities,
their lead score value, and so on. It is designed specifically for use with iOS and Android
devices, giving marketers the option to access Oracle Eloqua's Profiler functionality from

their mobile devices when they are on-the-go.

See examples of Profiler's responsive design on multiple devices (desktop, tablet, and

mobile phone):
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Learn more by watching this video: htips:// www.youtube.com/playlist?list=PLw7GyH-
Hj8cPP6TQfGeDGUYV4Py9k_EwQ

< Note: Before you can access the responsive version of Profiler it must be
installed in your Oracle Eloqua instance. Once installed, the customer
administrator can customize the options that Profiler provides. Learn more about

installing and configuring Profiler.
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2 Installing Profiler

Before you can use Profiler you must install the app and configure the settings for your

Eloqua instance.

@ Important: The installation process must be done by a user with client

administrator rights.

To install the Profiler app:

1. Follow the Profiler installation URL provided:

https://login.eloqua.com/?ReturnUrl=Apps/Cloud/Admin/Catalog/Add/512cc250-bf75-4b64-
98c2-9ce3858a18e1/D3-01-E2-AB-6C-23-36-17-7C-B1-44-49-89-11-D0-C3

2. Log in with your Eloqua credentials, if required.
3. Click Accept and Install to add the app to your Appslist.'

4. Confirm your credentials and click Sign In.


https://login.eloqua.com/?ReturnUrl=Apps/Cloud/Admin/Catalog/Add/512cc250-bf75-4b64-98c2-9ce3858a18e1/D3-01-E2-AB-6C-23-36-17-7C-B1-44-49-89-11-D0-C3
https://login.eloqua.com/?ReturnUrl=Apps/Cloud/Admin/Catalog/Add/512cc250-bf75-4b64-98c2-9ce3858a18e1/D3-01-E2-AB-6C-23-36-17-7C-B1-44-49-89-11-D0-C3

5. Configure Profiler:
Profiler Global Settings

Web Alerts Allow creation of Web Alerts
Allow creation of Web Alerts by domain
Thumbnail Previews Show thumbnail previews
Search Allew search by first name, last name or email.

Subscriptions Show subscription status

External Activity Auto-Exi-Asset
Facebook
Linkedin
Seminar
Tradeshow
WeChat
WebEx
Webinar
["outubeApp] Youtube Video Activity

T AT B A

App Extensions

m Linkedin Sales Mavigator
Social Field Mappings
Facebook Facebook
Twitter Twitter
Linkedin Linkedin

Xing Xing

] 5] &] &)
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a. Select the check boxes next to the options that you want to enable for your instance.

Q Note: Clearing the Show Subscription Status check box will hide the subscription

status from the Details tab in Profiler.

Q Note: Email preview is available for 120 days after the send date.

b. App Extensions: Enable the display of app extensions, such as LinkedIn Sales Navigator.

c. Social Field Mappings: To map the social fields that will appear in Profiler, select the field that
corresponds with each social networking platform. Contacts may have more than one account in a
single social networking site. The Social Field Mappings section allows you to specify from which

account fields, personal or professional, Profiler should draw information.

d. Click Save.

6. Click Accept or switch users.

The app is now installed and can be viewed in your Apps list (Settings &> Apps, under

the Platform Extensions section). Select an app to view a description, modify the
configuration settings, reinstall, or uninstall it. You can also check its status and

dependencies.

You can change these configuration settings at any time. Learn more about

reconfiguring Profiler.


https://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/index.html#CSHID=Apps

3 Reconfiguring Profiler

The options that appear in Profiler depend on the settings that were selected when the
app was installed. If you would like to reconfigure these settings, you must do so through

the AppCloud catalog.

(i) Important: The configuration process must be done by a user with Client

Administrator rights.

To reconfigure Profiler:

—

. Loginto Oracle Eloqua.

2 Click Settings 2l

3. Click Apps in the Platform Extensions section.
4. Select the Profiler app.

5. Click Configure 8

A Warning: Selecting the Reinstall option ¥ for an app will force you to go through

the entire installation process again. The app will be unavailable for all users during the

reinstall.



6. Reconfigure the settings as needed.

Profiler Global Settings

Web Alerts Allow creation of Web Alerts
Allow creation of Web Alerts by domain

Thumbnail Previews Show thumbnail previews
Search Allew =earch by first name, last name or email.
Subscriptions Show subscription status

External Activity Auto-Ext-Aszet
Facebook
Linkedin
Seminar
Tradeshow
WeChat
WebEx

Webinar
["outubespp] Youtube Video Activity

TR

Social Field Mappings

Linkedln LinkedIn
Facebook Facebook
Twitter Twitter

Xing Xing

B B B ]

App Extensions

m Linkedin Sales Mavigator

a. Select the check boxes next to the options that you want to enable for your instance.

Q Note: Clearing the Show Subscription Status check box will hide the subscription

status from the Details tab in Profiler.



Q Note: Email preview is available for 120 days after the send date.

b. App Extensions: Enable the display of app extensions, such as LinkedIn Sales Navigator.

c. Social Field Mappings: To map the social fields that will appear in Profiler, select the field that
corresponds with each social networking platform. Contacts may have more than one account in a
single social networking site. The Social Field Mappings section allows you to specify from which

account fields, personal or professional, Profiler should draw information.

d. Click Save.

7. Click Save to save your settings.

Your configuration settings have been updated. You can modify them at any time.



4 Accessing Profiler

¥ Note: Before you can access the responsive version of Profiler it must be

installed in your Oracle Eloqua instance. Once installed, the customer
administrator can customize the options that Profiler provides. Learn more about

installing and configuring Profiler.

Profiler can be accessed in the following ways:

Direct: https://login.eloqua.com/apps/salesTools/profiler

Autologin: https://login.eloqua.com/autoLogin?LoginPrefix={Login

Prefix}&Url=/apps/salesTools/profiler

SAML: https://login.eloqua.com/auth/saml2/autologin?LoginPrefix=

{Login Prefix}&ReturnUrl=/apps/salesTools/profiler

SFDC IDP: https://{podURL}/sso/sfdc/v1l/svp.aspx?LP={Login

Prefix}&RU=/apps/salesTools/profiler

Replace {podURL} with the URL in your browser after you have logged in successfully to
Eloqua (for example, secure.p01.eloqua.com). Click here for additional information

about how to determine your POD.

Login Prefix is a four-character code for the company name that you enter in the Company
box on the login page. To add this parameter to your URL, enter LoginPrefix={Login_Prefix}
where {Login_Prefix} is replaced with the four characters company name. You can obtain
your company's login prefix in Eloqua by navigating to Settings > Display Preferences >

Company Defaults.


https://community.oracle.com/docs/DOC-897330

You can also directly access a contact's record in Profiler using their email address.
Simply add the following to the URLs above, and insert the contact's email address

where needed: /contacts?emailAddress=[enter contact's email address]

P Tip: If you are using Microsoft Internet Explorer or Microsoft Edge to access the
Oracle Eloqua sign in page in an iframe, an addition should be made to trusted
sites. Add https://*.eloqua.com and the URL of the site where login page
(Oracle Eloqua and/or Sales Tools) is being iframed. The browser must be closed
fully and restarted before the change is recognized. For additional information, see

this Topliners post about Oracle Eloqua login enhancements.


https://community.oracle.com/docs/DOC-1020186

5 Accessing contact records in Profiler

Profiler allows you to view contact information on your mobile devices using a
convenient and device friendly interface. When you log in to Profiler for the first time you
will see a welcome message on the home page, this message informs you that you can

search for contacts using a name or email address, as described below.

Welcome to Profiler

To search for a contact in Profiler:

1. Selectthe icon in the upper right-hand corner of the Profiler screen.

< Note: You can also use the Search Contactsfield that appears on the search page

when you open the app.

2. Type a string of letters or numbers corresponding with a contact's First Name, Last Name, or

Email Addressfield values into the Search bar. This search is not case-sensitive. The results



display a list of all contacts who have a matching contact field that starts with your search

criteria.

Q Example: A search for Alexdisplays users such as Alex, Alexandra, and

Alexander.

3. (Optional) Filter your contacts:

. Click Filter or the filter icon A to open the filter. The filter displays on the right.

« Enter atitle, account, city, or domain to narrow your contact search, and click Apply.

o Click the X next to a filter to remove it. To remove all filters, click Clear.

Q Note: Filtering shows users that match all of your filtering criteria (using an AND

operator).

Example of filtering by example.com domain:



= ORACLE rrofier

Contacts

Q. Search Contacts
5 Results

Domsin: example.com %

Allison Burnett Allison Burnett@example com

Amy Ngo amy.ngo@example.com

Katie Mauti Katie Mauti@example com

Marzena Stencel marzena.stencl@example.com

CEO|

T Filter x

Title

Account

city

Domain

example com

Clear Apply

The example below shows filtering by domain of example.com and title of CEO. The results

display all users who match both of these criteria. Users who have CEO as the title, but a

different domain will not appear.

= ORACLE profier
Contacts
Q  Search Contacts

1 Result

Title: CEQO X Domain: example.com X

Marzena Stencel marzena.stencl@example.com
CEO |

Y Filter x

Title
CEO

Account

city

Domain

example.com

Clear Apply

4. Selectthe name of the correct contact from the list. Their contact record opens displaying their

details and activities. Learn more about the information provided in Profiler.

After your first visit to Profiler, a recently-viewed contacts list is displayed on the

homepage. This convenient list makes it easier to locate the contacts that you may be



dealing with on a regular basis, or with whom you are attempting to establish a
connection. From this recently viewed list you can select the contact's name and you are

taken directly to their contact record.



— QRACLE Profiler

Contacts

Q. Search Contacts

Recently Viewed
Marzena Stencel
marzena.stencl@example.com

CEQ|

Amy Ngo amy ngo@example.com

Katie Mauti
Katie Mauti@example.com

Allison Burnett
Allison Burnett@example_.com

Marzena Stencel
marzena stencel@example com
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6 Viewing data in Profiler

When you open a contact record in Profiler, that contact's email address is displayed

along with any other fields your administrator has given you access to.



{ ORACLE ruil

Marzena Stencel

& Full Profile

Activities
20

0
05/16 05/24

B Email Opens External Activities
B Email Sends Email Clicks
B Form Submizsionz [l Web Page Visits

Latest Activities

You are also provided with a number of icons that make it easier for you to reach outto a

contact:



Call the contact.

Reach out to the contact via email. Clicking this icon or a contact's email address

opens one of the following depending on where you are using Engage:

. Web Engage: Clicking the icon or a contact's email address in Profiler will open a

Compose window in Engage.

« Oracle Eloqua Sales Tools for Microsoft Outlook: If you access Profiler in Oracle Eloqua

Sales Tools for Microsoft Outlook, clicking the icon or a contact's email address opens a

new compose window in Microsoft Outlook. All emails within Outlook are tracked and will adhere

to contact validation rules.

™
© Bounced back or unsubscribed. This icon indicates that you cannot send a message to

this contact, because email bounced back or the contact is globally unsubscribed.

Locate the contact using Google Maps.

Contact data is provided under three tabs in Profiler, each of these tabs provide different
useful information that is easy to understand and navigate. With the contact record open

in Profiler, select the corresponding tab to access the information described below.

6.1 Summary

This tab presents the contact's activities in the following ways:

« Activities: This is a graphical representation of all the contact's activities within a specific date
range. You can use the calendar icon in the upper right-hand corner of the graph to change

the date range, select 30 days, 6 months, or 1 year as needed. The bars in the graph are


https://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/index.html#CSHID=SalesToolsMicrosoftOutlook
https://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/index.html#CSHID=SalesToolsMicrosoftOutlook

broken down to categorize the types of activity that occurred, for example, how many times the
contact opened or clicked an email. You can filter the results by selecting which activity types
appear in the graph. By default, all activity types are shown, tap or click the activity type label
below the graph to hide the corresponding data. You can also view the full activity details for
each bar on the graph, simply tap or click an individual bar and the Activitiestab opens

displaying the included activities in detail.

Activities
12.5
I
|:| I I | |
01,25 02/4 02/14 02,2«
[ External Activities Form Submits
- Web Views Email Sends
I Email Opens I Email Clicks

« Latest Activities: This section shows the contact's most recent activities. From here you can
view a preview of each email or web page that the contact interacted with. This can give you a

good idea about the contact's interests.

« Activity Breakdown: This section provides a breakdown of the contacts activities, these are
the same categories that are represented in the activities graph. The activities are grouped
based on type. You can select any of the categories and all relevant activities open in the

Activities tab, where you can view more details.

Activities are grouped in the following way:
« Emails Sends: The number of emails sent to this contact.
« Emails Opens: The number of times emails were opened by the contact.

« Emails Clicks: The number of times that links in an email were clicked.



« Web Page Visits: Visits to tracked web pages.
o Form Submissions: Number of forms that were submitted by the contact.

« External Activities: Data captured for the contact's non-Eloqua (external) activities, such as

attending a webinar, trade show, and so on.

6.2 Activities

This tab shows you all of the contact's activities, all events (email sent, email open and
so on) are listed with the time and date on which they occurred. Here you can select any
event and a thumbnail image will open (if the thumbnails option is enabled), or select
Preview to see the email, form, and so on in more detail. If you want to search for
specific events in the contact's record, you can do so using the search field located
under the Activities tab. To view the activities from a specific date, select Filter

Y Filter
——'and enter a date in the Go To Date field, then select Apply Filter to filter the

results.

¢ Note: Email preview is available for 120 days after the send date.

6.3 Details

This tab provides you with the contact's details. Contact fields vary depending on your
security group settings in Oracle Eloqua and the views your administrator has given you

access to. Select the desired view from the View list.



{ ORACLE Foila

Marzena Stencel
CEO
Example.com

]
= Bl

& Full Profile
Details

Contact Details
CMO Dashboard - Field Comple

Salutation
Ms

Last Name
Stencel
Title

CEO

If messages to this contact have bounced back or the contact is globally unsubscribed,

the following icon is displayed next to the email address:



Summary Activities

Address 2
Not Available
City
Not Available
State or Province
Not Available
Zip or Postal Code
Not Available
Title
Mr.
Title - Standard
Other

Country
Not Available

Email Address

O o mail.com (Bounceback)

SFDC EmailOptOut
0

Details LinkedIn Sales Navigator

{ ORACLE Profier

& Full Profile

D4}
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+ Alert
Summary Activities

Details

Contact Details

View: Automation View

Email Address

4p

27 of 64



6.4 Extensions

This tab provides you with access to the contact's LinkedIn Sales Navigator information

and will host additional social networks in the future.



/ Adjusting the lead score model

A lead score value is displayed for each contact in Profiler. This value is based on the
lead scoring models configured in your Oracle Eloqua instance. You can customize

which models appear for Profiler users by adjusting the permissions settings in Oracle

Eloqua. Learn more about lead scoring

To change the lead scoring model used in Profiler:

1. With a contact profile open, click the lead score icon to the right of the contact's name. A list

opens displaying the available lead scoring models.

{ ORACLE profier Q
Marzena Stencel ED
CEO

Leadscore-1

Leadscore-2
+

I

Leadscore-3

Leadscore-4

"

Y

2. Select a new lead scoring model from the list. The new model is applied to the record and the

lead score icon is updated to reflect the change.

(i) Important: When you change the lead scoring model for a contact, the selected
model is saved as your default model. All subsequent profiles that you view use

the selected lead scoring model.


https://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/index.html#CSHID=LeadScoring

8 Setting up activity notifications

The Profiler Web Alert function allows you to set up alerts that will inform you each time
a contact, or anyone from the same domain visits your website. As a Profiler user, you
are able to configure this setting on a per-contact basis. The web alerts function is very
useful as it provides you with the opportunity to follow-up with contacts after they have

expressed interest in your product or materials by visiting your website.

¥ Note: The web alert function must be enabled for Profiler when the app is

installed. If it was not enabled, you can reconfigure the app in the Apps area.

To set up web alerts in Profiler:

1. Open the profile for the contact for whom you wish to set up notifications.

2. Selectthe +Alert button below the contact's name, the Setup Alerts window opens.


https://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/index.html#CSHID=Apps

3. Select or clear the check boxes to specify in which cases you want to be notified.

Setup Alerts

Send me an email whenever

| marzena.stencl@example.com visits our
site.
Send me an email whenever anyone from
@example.com visits our site

View all Alerts

o
05/16 05/24 06/1 06/9

B Email Opens. External Activities
B Email Sends Email Clicks
B Form Submissions [l Web Page Visits

Latest Activities

EED www.google.cal
@ June 14, 2017 3:57 PM

4. Select Save, the window closes and your web alert preferences are saved for this contact. You
will be sent a notification email informing you of the contacts activities according to the settings
you configured above. When you select This Contact's Activity (in the notification email),

Profiler opens to the contact's Activities tab where the referenced activity is displayed.



RACLE' el

Website Activity Notification

“four personal notification of activity on your website. Target prospects, identify visiters,
and develop sales relationships with your online visitors. Log on to Elogua to configure
your nofifications to send text emails)

Avisitor with the following details has visited your website:

Nofification Name Prospect Profiler: Marzena.Stencal for: marzena stenclexample.com

First Name:
Last Name:
Email Address
Company

Pages Viewed

First Name:
Last Name:
Email Address
Company:
Phone Number
Total Visits:
Total Pages:

Last Visit

Salesperson:

View This Contact's Activity

Marzena
Stencel

marzena stenclfexample.com
Example Co

5

Marzena
Stencel

marzena stencifexample.com
Example Co

555-555-5555

1

1

CONNECT WITH US [ flv R in >}




9 Viewing web alerts

Using Engageand Profiler, you can view a list of the web alerts you are subscribed to.

< Note: Web alerts are displayed if you have a Profiler license.

To view web alerts:


https://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/index.html#CSHID=Engage
https://docs.oracle.com/cloud/latest/marketingcs_gs/OMCAA/index.html#CSHID=Profiler

Click Settings Q .

1.
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2. Selectthe Web Alerts tab.

= Settings

Settings

A

Web Alerts

My Web Alerts

allison@oracle.com
Created at: 11/24/2015

® Remove

*@oracle.com
Created at: 11/24/2015

® Remove

marzena.stencel@example.c
Created at: 11/24/2015




Your existing web alerts are displayed. You can remove any web alerts you no longer

want to receive by clicking Remove.



10 Accessing LinkedIn Sales Navigator

LinkedIn Sales Navigator is a business solution offered by LinkedIn to help sales users

target buyers, understand key insights, and engage with prospects. It can be accessed

when viewing a contact record in Profiler, next to the Details tab. Profiler searches for a

match in LinkedIn based on the Oracle Eloqua contact's first name, last name, and

company name.

Visit LinkedIn's Sales Solutions site to learn more about LinkedIn Sales Navigator.

{ ORACLE ruiier

Ana Garcia [[SH)

Head of Consumer Team
Fresh Solar

+ Alert
Rt 123-456.7890

24 ana garcia@freshsolar.com

B 941 Cole st san Francisco CA 94117 US

Prerequisites

m SALES NAVIGATOR

Ana Garcia -2nd

Head of Consumer Team and Director of
Technology at Fresh Solar

+2 current positions

3years 2 months in current role

San Francisco Bay Area - Information &
Technology - 500+ 28

Help Privacy & Terms a
Y

in] ‘
v/ Saved
Icebreakers Get introduced Related leads
Highlights
You both worked at Chess
Networks
an 2005 - Dec 2008
Recent activity
Mentioned in the news 27min  Mentioned in the news 27 min
How To Protect Your Computer Wery How To Protect Your Computer Wery
Useful Tips Useful Tips
polygon.com polygon.com
Mentioned in the news 2ds Mentioned in the news 2ds
Website Hosting Reviews Free The Best Website Hosting Reviews Free The Best
Resource For Website Hosting Compa... Resource For Website Hosting Com...
mashable.com mashable.com
Linked [

) E

o A Teamor Enterprise LinkedIn Sales Navigator license is required. Learn more about

LinkedIn's Sales Navigator plans.

« The LinkedIn Sales Navigator app extension must be enabled in Profiler Global Settings.

« Yourown LinkedIn account for logging in via Profiler


https://business.linkedin.com/sales-solutions/sales-navigator
https://business.linkedin.com/sales-solutions/compare-plans

(i) Important: To request access to this feature, please log in to My Oracle Support

(https://support.oracle.com) and create a service request.

To access LinkedIn Sales Navigator in Profiler:

1. Follow the installation URL provided by My Oracle Support (https://support.oracle.com).
2. Follow the on-screen installation instructions.
3. Open Profiler.

4. Open a contact record.

logged in to LinkedIn via your LinkedlIn account. If you are already logged in, the LinkedIn

5. Click the LinkedIn Sales Navigator tab . Assign in screen is displayed if you are not already

profile information loads automatically.

You can now access LinkedIn Sales Navigator in Profiler.


https://support.oracle.com/
https://support.oracle.com/

11 Profiler integration

Profiler can be embedded in several customer relationship management (CRM)
systems, including Oracle Sales Cloud, CRM onDemand, and Salesforce. This
integration makes it easier and more convenient for you to access the sales tool from

within your chosen system.

< Note: If you already have an older version of Profiler embedded in a CRM, you

must replace the login URL.

11.1 Adding a Profiler link to Oracle Sales Cloud

There are two main steps that you must follow to add a Profiler link to your Sales Cloud

account:

1. Create a Profiler link

2. Addthelink to a layout

To create a Profiler link:

—

. Login with your Administrator credentials.

Click the Navigator icon, then under Tools click Customization > Application Composer.

N

In the left-side pane, select Marketing from the Application drop-down list.

w

B

Expand Objects > Standard Objects > Sales Lead Contacts, then select Actions and Links.



5 Click Create

Display Label: Profiler

to create a link, then enter the following information:

Name: Eloqua_Profiler

Type: Select Link

URL Definition: Enter one of the following URLs:
Direct:

def URL="https://login.eloqua.com/apps/salesTools/profiler?emailAddress=" + nvl

(PrimaryEmailAddress,")
Auto-login:

def URL="https://login.eloqua.com/autoLogin?LoginPrefix=<Login

Prefix>&Url=/apps/salesTools/profiler?emailAddress=" + nvl(PrimaryEmailAddress,"")
SAML:

def URL="https://login.eloqua.com/auth/saml2/autologin?LoginPrefix=<Login

Prefix>&ReturnUrl=/apps/salesTools/profiler?emailAddress= " + nvl(PrimaryEmailAddress,"")

Sales Lead Contacts: Create Action or Link Save | Cancel

* Display Label Description
* Name

* Type O Action
@ Link

Source

Display Mode New Windov

URL Definition

Select alternative context Context Object

Show Palette
== || I= [ 8& | Il More~ @ B
=] Find 4P g8 Gotoline

Paste URL here

Q Note: Replace LoginPrefix=<LoginPrefix> where prefix is a 4 character identifying

code like 'ELQA'. You can alternatively use <sitelD> with your site ID - a numeric code,



6.

7.

like '33' (it may be much longer). If you do not know what your prefix is, log a Service
Request ("SR") via My Oracle Support (support.oracle.com). You can also choose to
ignore this parameter and it will attempt to log you in using the first Eloqua saved

credential it finds.

Click Validate @ to validate the script.

Click Save.

To add the Profiler link to a layout:

1.

In Application Composer left-side menu, locate the object used in step 1, then click Pages.

Under the Details Page Layouts section, select the layout to which you want to add the link,

4

then click Edit .

Click the Editicon next to Contact Overview Form.

Under the Available Fields column, select the Profiler link that you created then click the

=
arrow to move the link to the Selected Fields column.

Adjust the link's location on the list using the up and down arrows next to the list, then click

Save and Close.
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When you open to a customer you will see the Profiler link.
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11.2 Embedding Profilerin CRM onDemand

When embedding Profilerin CRM onDemand, there are two main steps that you must

follow:

1. Create aweb applet

2. Addthe web applet to a page layout

¢ Note: You will need to create two applets- one for leads and one for contacts.

The instructions below are for Contacts but you can follow the same procedure for

Leads.

To create a web applet:

1. Login to CRM onDemand with your Administrator credentials.

2. Navigate to User > Configure > Admin.
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Click Application Customization.

Under Record Type Setup, click Contact.

Under Pay Layout Management, click Contact Web Applet, then enter the information below:
« Name: Enter a name. (Example: Contact Profiler

« Location: Select Detail Page

Type: Select URL

URL: Enter one off the following URLs

« Direct: https://login.eloqua.com/apps/salesTools/profiler?emailAddress%3D % % %Email _
Address% %%

« Auto-login: https://login.eloqua.com/autoLogin?LoginPrefix=<Login

Prefix>&Url=/apps/salesTools/profiler?emailAddress %3D %% %Email_Address %% %

o SAML: https://login.eloqua.com/auth/saml2/autologin?LoginPrefix=<Login

Prefix>&ReturnUrl=/apps/salesTools/profiler?emailAddress %3D%%%Email_Address % %%

« Height: Enter 800



Paste URL here

6. Click Save.

To add an applet to a page layout

—

. Navigate to User > Configure > Admin.

N

Click Application Customization.

w

. Under Page Layout Management, click Contact Page Layout.

4. Choose the page layout that you want to modify

< Note: Itis not necessary to configure Steps 2 or 3. Click Step 4 (Related Information)

to continue.

5. Inthe Not Available Information column, locate the web applet that you created, then highlight

it (single left-click) and click the > arrow to move it to the Available Information column.

6. Selectthe applet in the Available Information column, then click the > arrow to move it to the



Displayed Information column.

7. Click Finish.

(i) Important: Repeat the above steps for Leads

Embedding Profiler in Microsoft Dynamics 2016

11.3 Embedding Profiler in Microsoft Dynamics 2013

Profiler can be embedded in Microsoft Dynamics.

To install Profiler in Dynamics:

—

. Navigate to Settings > Customization > Customizations > Customize the System
2. Select Entities > Contact > Forms

3. Double-click the form you want to add Profiler to (example, 'Main').

4. Click Insertin the top menu.

5. Add a One Column Tab. Name it whatever you like.

6. AddanIFRAME to this tab.



10.

11.

12.

13.

14.

Home Insert
L ——

F | P ’ [ : : - - iz Spacer
| | L L L BEE | ] | IFRAME
Cne Twa Three Four One Two Sub-Grid Web Mavigation
column Columns Columns Columns | ColumnjColumns Resource Motes Link
Section Tab Control

R A L T et R rtE

a. Name: IFRAME_Profiler
b. URL: http://about:blank
c. Label: Eloqua Profiler

d. Ensure that Restrict cross-frame scripting is unchecked

Select the Formatting tab. Modify the height by setting the number of rows (try 20).
Select the Dependenciestab. Add email as a dependent field.

Click OK to close the IFRAME window.

On the Form model, click Form Properties.

Click the Eventstab.

Under Form Libraries, click Add and then click New.

a. Name: new_EPPOnLoad
b. Type: Script (JScript)

c. Click Save and Close

Now double-click on the newly created Form Library new_EPPOnLoad.

In the Text Editor copy and paste one of the following code snippets (depending on your login

choice).
a. Direct Login

var newUrl = "https://login.eloqua.com/apps/salesTools/profiler?emailAddress=" +
document.getElementByld("emailaddress 1").title;

Xrm.Page.ui.controls.get("IFRAME_Profiler").setSrc(newUr);



b. Auto-Login

var newUrl = "https://login.eloqua.com/autoLogin?LoginPrefix=<Login
Prefix>&Ur=/apps/salesTools/profiler?emailAddress="+ document.getElementByld
("emailaddress1").title;

Xrm.Page.ui.controls.get("IFRAME_Profiler").setSrc(newUr);

c. SAMLSSO

var newUrl = "https://login.eloqua.com/auth/saml2/autologin?LoginPrefix=<Login
Prefix>&ReturnUrl=/apps/salesTools/profiler?emailAddress="+ document.getElementByld
("emailaddress1").title;

Xrm.Page.ui.controls.get("IFRAME_Profiler").setSrc(newUrl);

< Note: Replace LoginPrefix=<LoginPrefix> where prefix is a 4 character

identifying code like 'ELQA'. You can alternatively use <sitelD> with your site ID -
a numeric code, like '33' (it may be much longer). If you do not know what your
prefix is, log a Service Request ("SR") via My Oracle Support
(support.oracle.com). You can also choose to ignore this parameter and it will

attempt to log you in using the first Eloqua saved credential it finds.

15. Click Save and click on the newly created library.
16. Click OK

17. Click Save
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Form Properties
Modify this form's properties.

Events Display Parameters Mon-Event Dependencies

Event List

4 Form Libraries

Manage libraries that will be available in the form.

dp Add | [ Remove | fr Up | B Down | [ Edit

Name Display Name Description
new_EPPOnLoad Engage

4 Event Handlers

Manage functions that will be called for form or field events.

@ Adding events to the form will cause the form to load in edit mode.

Control Form E
Event OnLoad E
db Add | [ Remove | @t Up | B Down | [ Edit | [E3 Edit Library
Libra Function Enabled
window.EPPONLoad True
oK | [ cancel

18. Publish the Model.

19. Repeat for the Leads entity, if desired.

(1) Important: If the IFRAME window appears blank, in Dynamics, navigate to
Settings > Administration > System Settings > General, and change the setting

for Use legacy form rendering to Yes. Dynamics will then render the Profiler
IFRAME correctly.
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11.4 Embedding Profiler in Microsoft Dynamics 2016

Profiler can be embedded in Microsoft Dynamics.

To install Profiler in Dynamics:

1. Navigate to Menu > Settings > Customization > Customizations > Customize the System.
2. Under Components, select Entities > Contact > Forms.

3. Click New, then select the form you want to add Profiler to (example, 'Main').

4. Click the Inserttab in the top menu.

5. Add a One Column Tab. Name it whatever you like by double-clicking on the new tab. Close

the tab when you're finished

6. Addan IFRAME to this tab.

=

Cuick View
Form

a. Name: IFRAME_Profiler

b. URL: http://about:blank

c. Label: Eloqua Profiler

d. Ensure that Restrict cross-frame scripting is unchecked
7. Click the Formatting tab. Modify the height by setting the number of rows (try 20).
8. Click the Dependencies tab. Add email as a dependent field.

9. Click OK to close the IFRAME window.



10.

11.

12.

13.

14.

Click the Home tab, then click Form Properties in the Form section.

Under Form Libraries, click Add, then click New.

a. Name: new_EPPOnLoad
b. Type: Script (JScript)

c. Click the Text Editor button that appears.

In the Text Editor, copy and paste the following string: function loadProfiler() {

Copy and paste one of the following code snippets (depending on your login choice).
a. Direct Login

var newUrl = "https://login.eloqua.com/apps/salesTools/profiler?emailAddress=" +
document.getElementByld("emailaddress 1").title;

Xrm.Page.ui.controls.get("IFRAME_Profiler").setSrc(newUrl);

b. Auto-Login

var newUrl = "https://login.eloqua.com/autoLogin?LoginPrefix=<Login
Prefix>&Url=/apps/salesTools/profiler?emailAddress="+ document.getElementByld
("emailaddress1").title;

Xrm.Page.ui.controls.get("IFRAME_Profiler").setSrc(newUrl);

c. SAMLSSO

var newUrl = "https://login.eloqua.com/auth/saml2/autologin?LoginPrefix=<Login
Prefix>&ReturnUrl=/apps/salesTools/profiler?emailAddress="+ document.getElementByld
("emailaddress1").title;

Xrm.Page.ui.controls.get("IFRAME_Profiler").setSrc(newUrl);

Be sure to close everything with a final “}”. If you’ve chosen Auto-Login, your code would look

something like this:

function loadProfiler () {

var newUrl =



15.

16.

17.

18.

19.

"https://login.eloqua.com/autolLogin?LoginPrefix=ELQA&Url=/apps
/salesTools/profiler?emailAddress="+ document.getElementById
("emailaddressl") .title;
Xrm.Page.ui.controls.get ("IFRAME Profiler") .setSrc(newUrl);

}

Q Note: Replace LoginPrefix=<LoginPrefix> where prefix is a 4 character identifying

code like 'ELQA". You can alternatively use <sitelD> with your site ID - a numeric code,
like '33' (it may be much longer). If you do not know what your prefix is, log a Service
Request ("SR") via My Oracle Support (support.oracle.com). You can also choose to
ignore this parameter and it will attempt to log you in using the first Eloqua saved

credential it finds.

Click OK to close the Text Editor.

Click Save, then click Publish. Close this window.
Close the Look Up Recordwindow.

Under Event Handlers, click Add.

Select the new function you created from the drop-down, then name it.
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20. Click OK.

Form Properties x

Maodify this form's properties.

Events Display Parameters MNon-Event Dependencies

r— Event List *

4 Form Libraries

Manage libraries that will be available in the form.
R Add [ rRemove @ up # Down [ER Edit

Name Display Mame Description
new_EPPOnlLoad

4 Event Handlers

Manage functions that will be called for form or field events.

Control Farm r

Event OnLoad r

gk Add [ remove @& up B Down iy Edit | [ER Edit Library

Librany Function Enabled
new_EPPOnLoad leadProfiler True
-
oK Cancel

21. Click OKin the Form Properties window.
22. Click Save, then click Publish on your form.

23. Repeat for the Leads entity if desired.

o Important: If the IFRAME window appears blank, in Dynamics, navigate to
Settings > Administration > System Settings > General, and change the setting
for Use legacy form rendering to Yes. Dynamics will then render the Profiler

IFRAME correctly.



11.5 Embedding Profiler in Salesforce

The users that can see Eloqua Profiler in your CRM system are dependent on the

views/layouts you have set up in your CRM system and on which of those views/layouts

you insert the Eloqua Profiler component.

Summary  Activities  Deta
ORACLE Acivities
.J
2
en
Drextor, F tanage!
519 06720

et Opens

Latest Actvties Activity Breakdown

¢ Note: If you want to test Eloqua Profiler without making it available to your entire

sales or marketing team, you should assign yourself a contact/lead view to which

nobody else has access and then add Eloqua Profiler to that view.

There are three main steps you must follow when installing Profiler using Visualforce:



1. Create a Visualforce page for contacts and leads
2. Adjust security for Visualforce pages

3. Add Visualforce pages to contact and lead layouts

You will need to create two (2) Visualforce pages - one for leads and one for contacts.
Then you will be editing your existing Contact and Lead views by inserting the
appropriate Visualforce pages into their corresponding views. Below, we will cover the
installation for a Lead view, however the steps required for a Contact view are mostly the

same but for a few minor text items noted below.

To create a Visualforce page:

1. Log into your Salesforce.com account using your administrator credentials, then navigate to

Setup in the upper right-hand corner of the screen.

2. Navigate to Develop (under Build section) > Visualforce Pages > New.



Build

»| Customize
»| Create
B Develop
Apex Class

Apex Triggers

Apex Test Execution
Apex Settings Mew!

AP

Wisualforce Components

Custom Permissions
Custom Metadata Types
Custom Settings

Email Services
Lightning Components
Lightning IinckerService

Visualforce Pages ]

Platform Cache
S-Controls

Sites

Static Resources
Toaols

Remaote Access
External Data Sources
External Objects
Secure Agents

Secure Agent Clusters
Platform Events

3. Provide a Label and a Name for the Visualforce page.

Q Note: These items will only be used when managing layouts and sections and will

not be visible by users simply reviewing a lead record. The name can be whatever you

want but it must contain only alpha-numeric characters and must not have any spaces.
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4. Inthe Visualforce Markuptab, copy and paste the code that corresponds with your choice of

login options:

Direct: <apex:page standardController="Lead"><apex:iframe
src="https://login.eloqua.com/apps/salesTools/profiler?emailAddress=

{!lead.email}"/> </apex:page>

Auto-login: <apex:page standardController="Lead"><apex:iframe
src="https://login.eloqua.com/autoLogin?LoginPrefix=
{prefix}&Url=/apps/salesTools/profiler?emailAddress={!lead.email}"/>

</apex:page>

SAML: <apex:page standardController="Lead"><apex:iframe
src="https://login.eloqua.com/auth/saml2/autologin?LoginPrefix=
{prefix}&ReturnUrl=/apps/salesTools/profiler?emailAddress=

{!lead.email}"/> </apex:page>

Salesforce IDP: <apex:page standardController="Lead"><apex:iframe
src="https://<podURL>/sso/sfdc/vl/svp.aspx?LP=
{prefix}&RU=/apps/salesTools/profiler?emailAddress={!lead.email}"/>

</apex:page>

< Note: Replace {podURL} with the URL in your browser after you have logged in

successfully to Eloqua (for example, secure.p01.eloqua . com). Click here for

additional information about how to determine your POD.LoginPrefix valuesare a

four-character code for the company name that you enter in the Company field on the

login page. To add this parameter to your URL, enter LoginPrefix={prefix}

where { prefix} isreplaced with the four characters company hame. You can obtain

your company's login prefix in Eloqua by navigating to Settings > Setup > Company

Defaults. For your contacts Visualforce page, replace { ! 1ead.email} with

{!contact.email}.
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lf? Tip: If SSO with Salesforce is configured, the use of either the SAML or Salesforce

IDP method of integrating Sales Tools instead of the Direct method is recommended.
The SAML link should be used if SSO with SFDC is setup using Eloqua’s SAML
capability. If using the Salesforce IDP option for SSO, the Salesforce IDP link should be

used for integrating Sales Tools.

5. If you wish to enable this on the salesforce1 mobile app, select the check box next to Available

for Salesforce mobile apps.

Fage Edit Save | Quick Save  Camcel | VWhere is this used? | Component Reference Preview
Page Information

Label | Profiler_Lead

Mame  IProfiler_Lead
Desciption

I Available for Salesforce mobile apps I

Require CSRF protection on GET requests

6. Click Save.

Salesforce.com has default security that prevents certain users from viewing Visualforce

pages unless the security on those individual pages is customized.

To adjust the security for a Visualforce page:



1. Navigate to Develop (under Build section) > Visualforce Pages.

2. Click Security next to the pages you created.

: Hel for this Page
Visualforce Pages " oe &
Visualforce Pages provide a robust and easy to use mechanism to create new and exciting user experiences for your application or to enhance existing applications to aptimize your users’ proguctivity.
View: Al ~ Create New View
AlBlc 0lE[Fl6]H 113K LIMIN0 PlaIRISITIUIVIWIX|Y|Z|oter AN
beveloper Console | | iew
Action Label Hame Namespace Prefix ApiVersion Description  Created By Al Created Date Last Modified By Alias Last Modified Date ¢

Edit| D4l | Security | [§]  Profiler Lead  Profiler Lead 400 Aaba TH412017 10:31 AW Agba 7H412017 10:31 AM

3. Add user types to the Enabled Profiles list. These are the users that should be able to view

Eloqua Profiler.

Enable Profile Access for Visualforce Page

Profiler_Lead

Save Cancel

f

Available Profiles Enabled Profiles

External Identity User - System Administrator =
Force.com - App Subscription User Standard User
Force.com - Free User
Gold Partner User
High Volume Customer Portal Add
Identity User
Marketing User <
Partner App Subscription User R:La%lve
Partner Community Login User

Partner Community User
Read Only

Silver Partner User
Solution Manager L
Standard Platform User - -

m

4. Click Save.

The steps below describe the procedure for adding the Leads Visualforce page to a

layout. The same steps can be followed for the Visualforce Contacts page you created.

To add a Visualforce page to layouts:



. Navigate to Setup in the upper right-hand corner of the screen.
. Navigate to Customize (under Build section) > Leads > Page Layouts.

. Select Edit next to the layout in which you would like to insert Eloqua Profiler (either the one

you are testing or the one that your sales team uses to review Lead records).

+H Section

~ Dragthe near the top of your screen into the area of the layout in which you would

like Eloqua Profiler to be displayed.



Save v | Quick Save | Preview As... ¥ || Cancel | ||| 4 Undo | 7% Redo | | [ L

»

— @, Quick Find | Field Name

B Campaign

c{ Draganddrop k Space || Clean Status

Qi Company
Salesforce! & Lightning | Revenue I@

Actions
Expanded Lookups

Quick Actions in the Sale e Classic Publisher i

Post File Log a Call New C.

Salesforce1 and Lightni perience Actions !

Actions in this section are pr ed by Salesforce. You can override the pre

Actions in the Salesforce Cl Publisher section, and have saved the layo

Lead Detail

¢ Lead Information (He visible on edit only)
Sample User
Sarah Sample
Sample Company
Sample Title
Sample Lead Source
Sample Campaign
Sample Industry
Annual $123.45
Field Type Sample Field Type Change
0.0041624

izible on edit only)

5. Name the section. Ensure that the two check boxes are selected, and select a 1-Column

Layout.



Q Note: The section name is what will be displayed above the section within the Lead

view. Ensure that the name is something that will be relevant and intuitive to your sales

users.

6. Go back to the top area (the area from which you dragged and dropped the new section) and
scroll down if necessary to select Visualforce Pages (in the area just to the left of the buttons
area). Then drag the button for new Visualforce page you made into the new section you just

created.

7. Hover over the top right corner of the Visualforce page (inside the Section) until a wrench icon

appears. Make sure itis the one for the Visualforce page and not the entire section.

8. Click on the wrench icon. In the VisualForce Page Properties, ensure that the width is set to

100% and the height is setto 610.

9. Click Save to save this layout.

0 Important: Repeat the above steps for Contacts.

10. When you return to the Leadstab in Salesforce and click on a lead, the new Visualforce page

containing Profiler is displayed in the new section you added.

11.6 Embedding Profiler in OKTA with SSO

This guide explains how to seamlessly configure and access Profiler through OKTA.

11.6.1 Configuration

The high level configuration steps are as follows:



1. Configure Profiler in OKTA with SSO

2. Accessing Eloqua Sales as OKTA apps

Profiler is an app you can access via a URL from any location. It could be launched
standalone in a browser but is most commonly are embedded inside a CRM system.
Once configured, you need to update Profiler to work with OKTA so that access is

seamless.

To configure SSO with OKTA into Profiler:

1. Enter the following URLSs:

https://login.eloqua.com/auth/samli2/autologin?LoginPrefix=<Login

Prefix>&ReturnUrl=/apps/salesTools/profiler

¢ Note: Replace LoginPrefix=<LoginPrefix> where prefix is a 4 character

identifying code like 'ELQA'". You can alternatively use <sitelD> with your site ID - a
numeric code, like '33' (it may be much longer). If you do not know what your prefix
is, log a Service Request ("SR") via My Oracle Support (support.oracle.com). You
can also choose to ignore this parameter and it will attempt to log you in using the
first Eloqua saved credential it finds. Replace <IDPid> with the IDP unique ID from

your SSO setup.
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¢ Note: To find your IDP unique ID in Eloqua, navigate back to the Identity

Management Provider interface. Right-click on the name of the Identity Provider

you set up for OKTA and click Open Link in New Tab.

r Management

mnable usage of single sign-on with other web sites, and define the appropriate service providers
igle sign-on.

1ad |dentity Provider From Metadata

Open Link in New Tab
Open Link in New Window
Open Link in New Private Wir

Bookmark This Link
Save Link As...
Copy Link Location
This Frame

Inspect Element

On the new browser tab, look at the URL and copy the ID that appears after
"....Display/".

* HE Identity Provider Details x l+ l _ ; i _ ; i _ :
https:Hsecure,elnqua.cum.-'Managemenh"ldentityProvider;’Di5plaleahE3d¢l—12ac—4f14—3?5b—— |

Once you have this properly formatted URL, as long as a user has an OKTA session
active in their browser, the URL can be accessed from any location on the Internet and it

will allow seamless access to Profiler.



If you wish to allow users direct access to Profiler from Apps in OKTA, you can do the

following.

1. Repeatthe SSO Configuration section above to create a new SAML2 template for Eloqua

Profiler.

2. While creating the SAML2 template, add the following to the Default Relay State field:

ReturnURL=%2F salesTools %2F profiler
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