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1 Sales prioritization views

You can integrate with your CRM in a way that provides your sales team with a

prioritized lead list or contact calling list. Optionally, you can include links to Oracle

Eloqua Engage and Profiler.

Learn more about how to configure sales prioritization views in Salesforce.com.



2 Configuring sales prioritization views in
Salesforce.com

This guide describes how you can create a lead or contact calling list for your sales team
in Salesforce, allowing them to prioritize by lead score and other criteria. Optionally, you

can include links to Oracle Eloqua Engage and Profiler.
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« Salesforce administrator privileges
« CRM integration is set up in your Salesforce instance

« The Lead Score property from Eloqua has been synchronized to a property in Salesforce

2.1 Configuration

The configuration requires the completion of the following high level steps:

1. Create the properties.

2. Create the view.



2.1.1 Creating the properties

This configuration involves creating new properties in Salesforce to show the Lead
Score Images. These images (typically composed of dollar sign and flame icons) appear
inside the Salesforce View and link users to Profiler and Engage. There will be a total of

16 images (A1, A2, A3, A4,B1,B2,B3,B4,C1,C2,C3,C4,D1,D2, D3, D4).

< Note: The only required property is the Lead Score property, which is a
prerequisite for this configuration. The properties below are optional, but provide

visual cues and a better user experience.

To create the optional properties:

1. (Optional) Create the Lead Score Image property:

a. Create the 16 different lead score images or download the example images. For

example:
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b. Upload the 16 images to Salesforce.



i. Inside Salesforce, navigate to Documents.

ii. Click New to create a new document.

Documents
=/ Home
Enter keywords to find matching documents.

Find Document

Document Folders

Folder [y Personal Documents 7ol

Recent Documents (Hew |

Name

ii. Upload the image and then Save.
iv. Open the document and click View File. The image opens in a new tab.

v. Copy the URL from your browser address bar into a document or spreadsheet so
you can reference it later. Note: This is the URL to the image. You will need these

image URLs later.
vi. Repeat for each flame and dollar sign image.

Create a new field to lookup the appropriate image based off the lead score rating
value. In other words, if the lead score is A1, then we want Salesforce to display the A1
image.
i. Inside Salesforce, navigate to Setup > Leads > Fields.
ii. Create a New Custom Field.
iii. Step 1: Choose the Field Type. Select Formula.

iv. Step 2: Choose output type. Select Text

v. Step 3: Custom Field Definition Edit. Insert the following code, with your own data

substituted for the information highlighted below:

IMAGE (

CASE ( <API Name for Lead Scoring Field> ,
"Al", "<AlImageURL>",

"A2", "<A2ImageURL>",

"A3", "<A3ImageURL>",



"A4", "<A4ImageURL>",
"B1", "<BlImageURL>",
"B2", "<B2ImageURL>",
"B3", "<B3ImageURL>",
"B4", "<B4ImageURL>",
"Cl", "<ClImageURL>",
"c2", "<C2ImageURL>",
"C3", "<C3ImageURL>",
"C4", "<C4ImageURL>",
"D1", "<DlImageURL>",
"D2", "<D2ImageURL>",
"D3", "<D3ImageURL>",
"D4", "<D4ImageURL>",
"/s.gif"),

"Lead Rating")

vi. Step 4: Establish field-level Security. Select which profilers get access to this field.

vii. Step 5: Add to page layouts. Select the page layouts that this field will show up in

Save

Here is an example:

IMAGE (

CASE( LS Lead Rating c ,

nRlv, "nEcps:?!c.cszzcr_cencdorce.:cm}servlec{aervle:.E:LleDowr:laaa?t11e=0151‘~l0000300IIlH".
"A2", "https://c.cs2.content.force.com/servlet/servliet.FileDownload?file=015R0000000II1R",
"A3", "https://c.ca?.content.force.com/serviet/servliet.FileDownload?file=015R0000000I4ER",
"n4"  "heeops://c.cs2.concent.force.com/servliet/servlec.FileDownload?file=015R0000000IdES",
"E1l", "https://c.cs32.content.force.com/servliet/servlec.FileDownload?£ile=015R0000000I4ER",
"B2", "httpa://c.ca?.content.force.com/serviet/servliet.FileDownload?file=015R0000000I4F2",
"B3", "htctps://c.cs2.content.force.com/servlet/servlec.FileDownload?file=015R0000000I4FT",
"B4", "https://c.cs?.content.force.com/servlet/servliet.FileDownload?file=015R0000000I4FC",
"Ci", "httpsa://c.ca2.content.force.com/serviet/serviet.FileDownload?file=015R0000000I48p",
"c2", "htcops://c.cs2 .force.com/servlet/servlet.FileDownload?file=015R0000000I4FH",
"C3", "https://c.cs2. .force.com/servlet/servliet.FileDownload?£file=015R0000000I4FI",
"C4", "httpa://c.ca2.content.force.com/serviet/serviec.FileDownload?file=015R0000000I4FM",
"D1", "https://c.cs2.content.force.com/servlet/servlec.FileDownload?file=015R0000000I4FR",
"D2", "https://c.cs?.content.force.com/servlet/servliet.FileDownload?£file=015R0000000I4FW",
"D3", "htrtpa://c.ca2.content.force.com/serviet/serviec.FileDownload?file=015R0000000I4Fb",
"D4", "https://c.cs2.content.force.com/servlet/servlec.FileDownload?file=015R0000000Id8Kk",
"fa.gif"),

"Lead Rating")




< Note: Your image URLs and Lead Scoring APl name will differ from the

example shown above.

2. (Optional) Create a property to link to Engage:

a. Create and store the Engage icon inside Salesforce.
i. Inside Salesforce, navigate to Documents.
ii. Create a New document.
iii. Upload the Engage icon and then Save.
iv. Open the document and click View File. The image opens in a new tab.

v. Copy the URL in the address bar. Note: This is the URL to the image. You will need the

image URLs later.

vi. Copy the URL from your browser address bar into a document or spreadsheet so you can

reference it later. Note: This is the URL to the image. You will need this image URL later.

b. Create a new field that displays the Engage icon, by performing the following steps:

Q Note: The icon will contain a hyperlink to Engage, with the lead's email address

populated in the To field. Alternatively, the URL could take the sales rep to a specific

engage template.

i. Inside Salesforce, navigate to Setup > Leads > Fields.
ii. Create a New Custom Field.
iii. Step 1: Choose the Field Type. Select Formula.
iv. Step 2: Choose output type. Select Text

v. Step 3: Custom Field Definition Edit. Insert the following code, with your own data substituted for the

information highlighted below:



HYPERLINK("<Login URL>&Url=/apps/engage?sendTemplateEmailToContacts/" & Email,
IMAGE("<EngagelconURL>"," "))

Q Note: Specify the URL that you typically use to access (i.e. login to) Engage.

vi. Step 4: Establish field-level Security. Select which profilers get access to this field.
vii. Step 5: Add to page layouts. Select the page layouts that this field will show up in.
viii. Save.

3. (Optional) Create a property to link to Profiler:
a. Create and store the Profiler icon inside Salesforce:

i. Inside Salesforce, navigate to Documents.

ii. Create a New Document.

ii. Upload the profilerimage and then Save.

iv. Open the document and click View File.

The image opens in a new tab.

v. Copy the URL from your browser address bar into a document or spreadsheet so
you can reference it later. Note: This is the URL to the image. You will this image

URL later.

b. Create a new field which will show the Profiler icon with a hyperlink to the specific profiler

for that contact:
i. Inside Salesforce, navigate to Setup > Leads > Fields.
ii. Create a New Custom Field.
ii. Step 1: Choose the Field Type. Select Formula.

iv. Step 2: Choose output type. Select Text



v. Step 3: Custom Field Definition Edit. Insert the following code, with your own data

substituted for the information highlighted below:

HYPERLINK("<LoginURL>/apps/salesTools/profiler/contacts?emailAddress="
& Email , IMAGE("<ProfilerimageURL>",""))

Q Note: Specify the URL that you typically use to access (i.e. login to)

Profiler.

vi. Step 4: Establish field-level Security. Select which profilers have access to this

field.
vii. Step 5: Add to page layouts. Select the page layouts that this field will show up in.

viii. Save.

2.1.2 Creating the View

This section is about creating a View on the Lead tab which will show a list of all the

leads sorted by the lead score.

1. Inside Salesforce, navigate to the Leads tab.

2. Click Create New View.

Home Chatter Eloquans Files People Groups Campaigns Contacts  Act

,,,,,,

View: [All Leads

Recent Leads New

3. Specify a meaningful name for your new view.



4. Specify Filter Criteria - Filter the view.
Filter By Owner

The view can show all leads, my leads or leads in a specific queue. “My Converted Leads” will
show all the leads that are assigned to the user that is currently logged in. Only one view is

needed instead of creating a view for each user.
Filter by Additional Fields

The lead score value occasionally can be empty or invalid. Therefore, by default, filter out the

following:
« Lead Score not equal to

o Lead Score not equal to “A”
In addition, filter out any custom property. For example: Region, Territory, State, and so on

5. Select Fields to Display - Add fields that will appear in the view.

Add the fields that will appear in the field, at a minimum add in Lead Score, and Name of the
contact. Make sure you add all of the optional fields that you created in the Creating Properties

section.



save || save As || Delete | Cancel

Step 1. Enter View Name

ViewName: | nlison_Leads_All
View Unique Name: | jison_Leads_All i

Created By:  Alison Bumett, 2/9/2014 5:10 PM Modified By:  Allison Bumett, 6/16/2014 1:52 PM

Step 2. Specify Filter Criteria

Filter By Owner: Filter By Campaign (Optional):

© Al Unconverted Leads Campaign Name: Q)
My Unconverted Leads

Queue| -None-- v

Filter By Additional Fields (Optional):

Field Operator Value
Lead Rating v [notequalto v AND
Lead Rating v|[notequalto v [A AND
--None-- v | |—None-- v AND
~None-- v [~None-- v AND
--None-- ¥ | |~None-- v

Add Filter Logic

Step 3. Select Fields to Display

Available Fields Selected Fields
Saltation S Lead Rating
Last Name Lead Rating Image
First Name Name Top
Lead Record Type Company =
Tite adg  State/Province U
Website District =
Phone ) Email =
Nobile [« |Account =]
Fax Remave |Lead Stage Down
Street Engage =
City Profiler Pl
Zip/Postal Code
Country
Lead Source
Lead Status - -

Step 4. Restrict Visibility

© Visible only to me
Visible to all users (Includes partner and customer portal users)
Visible to certain groups of users

6. Save the view.

7. Sorton Lead Score by clicking the heading of the column inside the view.

¢ Note: You can configure the same view on the contacts tab by adding the same

properties to the Contact object and then creating the same view on the Contacts

tab.
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