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Oracle Retail VAR Applications

The following restrictions and provisions only apply to the programs referred to in
this section and licensed to you. You acknowledge that the programs may contain
third party software (VAR applications) licensed to Oracle. Depending upon your
product and its version number, the VAR applications may include:

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services
Corporation (MicroStrategy) of McLean, Virginia to Oracle and imbedded in the
MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail
Planning & Optimization applications.

(ii) the Wavelink component developed and licensed by Wavelink Corporation
(Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle Retail Mobile
Store Inventory Management.

(iii) the software component known as Access Via™ licensed by Access Via of Seattle,
Washington, and imbedded in Oracle Retail Signs and Oracle Retail Labels and Tags.

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems
Incorporated of San Jose, California, and imbedded in Oracle Retail Promotion
Planning & Optimization application.

You acknowledge and confirm that Oracle grants you use of only the object code of the
VAR Applications. Oracle will not deliver source code to the VAR Applications to you.
Notwithstanding any other term or condition of the agreement and this ordering
document, you shall not cause or permit alteration of any VAR Applications. For
purposes of this section, "alteration” refers to all alterations, translations, upgrades,
enhancements, customizations or modifications of all or any portion of the VAR
Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the
VAR Applications or any derivatives of the VAR Applications. You acknowledge that
it shall be a breach of the agreement to utilize the relationship, and/or confidential
information of the VAR Applications for purposes of competitive discovery.

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and
Customer shall not attempt, cause, or permit the alteration, decompilation, reverse
engineering, disassembly or other reduction of the VAR Applications to a human
perceivable form. Oracle reserves the right to replace, with functional equivalent
software, any of the VAR Applications in future releases of the applicable program.
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Send Us Your Comments

Oracle Retail Xstore Point-of-Service Mobile User Guide, Release 16.0.0.1

Oracle welcomes customers' comments and suggestions on the quality and usefulness
of this document.

Your feedback is important, and helps us to best meet your needs as a user of our
products. For example:

Are the implementation steps correct and complete?

Did you understand the context of the procedures?

Did you find any errors in the information?

Does the structure of the information help you with your tasks?

Do you need different information or graphics? If so, where, and in what format?

Are the examples correct? Do you need more examples?

If you find any errors or have any other suggestions for improvement, then please tell
us your name, the name of the company who has licensed our products, the title and
part number of the documentation and the chapter, section, and page number (if
available).

Note: Before sending us your comments, you might like to check
that you have the latest version of the document and if any concerns
are already addressed. To do this, access the Online Documentation
available on the Oracle Technology Network web site. It contains the
most current Documentation Library plus all documents revised or
released recently.

Send your comments to us using the electronic mail address: retail-doc_us@oracle.com

Please give your name, address, electronic mail address, and telephone number
(optional).

If you need assistance with Oracle software, then please contact your support
representative or Oracle Support Services.

If you require training or instruction in using Oracle software, then please contact your
Oracle local office and inquire about our Oracle University offerings. A list of Oracle
offices is available on our web site at http: //www.oracle.com.



Audience

Preface

Oracle Retail Xstore Mobile is a mobile point-of-sale (POS) extension of the Xstore
register software. Using Xstore Mobile, many of the actions that employees normally
performed on a register can now be performed out on the sales floor. This guide
describes the activities supported by Oracle Retail Xstore Mobile.

This guide is for staff who implement, support, or use Xstore Mobile.

Documentation Accessibility

For information about Oracle’s commitment to accessibility, visit the Oracle
Accessibility Program website at

http://www.oracle.com/us/corporate/accessibility/index.html.

Access to Oracle Support

Customers that have purchased support have access to electronic support at My
Oracle Support. For information, visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.

Related Documents

For more information, see the following documents in the Oracle Retail Xstore Suite
Release 16.0.0.1 documentation set.

*  Oracle Retail Xstore Suite Implementation and Security Guide

*  Oracle Retail Xstore Suite Release Notes

*  Oracle Retail Xstore Point-of-Service User Guide

*  Oracle Retail Xstore Point-of-Service Manager’s Guide

®  Oracle Retail Xstore Point-of-Service, Lane Checkout User Interface User Guide
*  Oracle Retail Xstore Point-of-Service Reports Guide

*  Oracle Retail Xstore Point-of-Service Shipping, Receiving, and Inventory Guide


http://www.oracle.com/us/corporate/accessibility/index.html
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs

Customer Support
To contact Oracle Customer Support, access My Oracle Support at the following URL:
https://support.oracle.com
When contacting Customer Support, please provide the following;:
* Product version and program/module name
¢ Functional and technical description of the problem (include business impact)
® Detailed step-by-step instructions to re-create
* Exact error message received

* Screen shots of each step you take

Review Patch Documentation

When you install the application for the first time, you install either a base release (for
example, 16.0) or a later patch release (for example, 16.0.1). If you are installing the
base release and additional patch releases, read the documentation for all releases that
have occurred since the base release before you begin installation. Documentation for
patch releases can contain critical information related to the base release, as well as
information about code changes since the base release.

Improved Process for Oracle Retail Documentation Corrections

To more quickly address critical corrections to Oracle Retail documentation content,
Oracle Retail documentation may be republished whenever a critical correction is
needed. For critical corrections, the republication of an Oracle Retail document may at
times not be attached to a numbered software release; instead, the Oracle Retail
document will simply be replaced on the Oracle Technology Network Web site, or, in
the case of Data Models, to the applicable My Oracle Support Documentation
container where they reside.

This process will prevent delays in making critical corrections available to customers.
For the customer, it means that before you begin installation, you must verify that you
have the most recent version of the Oracle Retail documentation set. Oracle Retail
documentation is available on the Oracle Technology Network at the following URL:

http://www.oracle.com/technetwork/documentation/oracle-retail-
100266 .html

An updated version of the applicable Oracle Retail document is indicated by Oracle
part number, as well as print date (month and year). An updated version uses the
same part number, with a higher-numbered suffix. For example, part number E123456-
02 is an updated version of a document with part number E123456-01.

If a more recent version of a document is available, that version supersedes all
previous versions.

Oracle Retail Documentation on the Oracle Technology Network

Oracle Retail product documentation is also available on the following web site:
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html

(Data Model documents are not available through Oracle Technology Network. You
can obtain them through My Oracle Support.)


http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html
http://www.oracle.com/technetwork/documentation/oracle-retail-100266.html

Conventions

The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated
with an action, emphasis, or terms defined in text or the glossary.

italic Italic type indicates book titles, or placeholder variables for which
you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs,
code in examples, text that appears on the screen, or text that you
enter.




1

Introduction to Oracle Retail Xstore Mobile

Oracle Retail Xstore Mobile is a mobile point-of-sale (POS) extension of the Xstore
register software. Using Xstore Mobile, many of the actions that employees normally
performed on a register can now be performed out on the sales floor.

Xstore Mobile is built utilizing the existing Xstore core frameworks and work flows to
ensure a consistent experience for the associate. It is platform independent and runs on
iOS and Android. The application is built as a thin client, enabling speed of deployment
and without operating system dependencies. The new UI on the Mobile Tablet is simple
to use and takes advantage of the look and feel of the current desktop application where
relevant.

Note: The appearance of Xstore Mobile differs depending upon the operating
system and the specific device on which it runs. Therefore, your screens may
differ from the screens that appear in this manual.

About this Guide

The Oracle Retail Xstore Point-of-Service Software Mobile User Guide describes how to
perform the functions available in Xstore Mobile Handheld and Mobile Tablet. These
functions are described in the following chapters:

e Chapter 2, Custom Branding - Describes how to customize the Xstore Mobile user
interface for your brand.

e Chapter 3, Sale - Describes the sale transaction process.

e Chapter 4, Return Transactions - Describes the return transaction process.

e Chapter 5, Item Lookup - Describes how to look up an item to view information
about it.

e Chapter 6, Time Clock - Describes clocking in, clocking out, and changing the work
code under which time is logged.

¢ Chapter 7, Admin - Describes the administrative functions that can be performed in
Xstore Mobile.

¢ Chapter 8, Receiving - Describes inventory receiving.

e Chapter 9, Shipping - Describes inventory shipping.

® Chapter 10, Inventory Counts - Describes how to create, perform, update, and
submit inventory counts.
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e Chapter 11, Inventory Adjustment - Describes how to make adjustments to
inventory counts.

e Chapter 12, Item Transfer - Describes how to transfer items between inventory
buckets.

¢ Appendix A: Item Adjustment - Explains each of the adjustments that can be made
to sale items in Xstore Mobile.

Interface

The interface for Xstore Mobile is made up of common elements in any mobile
application. These elements include text fields, buttons, links, lists, and menus used to
select options, enter data, or open new screens.

There is a consistent use of color for key associate functions such as blue for sales, teal
for orders, red for returns and so on.

Note: The appearance of Xstore Mobile differs depending upon the operating
system and the specific device on which it runs. Therefore, your screens may
differ from the screens that appear in this manual.

Main Menu
Mobile Handheld

The main menu for Xstore Mobile is the first screen displayed when opening the
application. This screen displays a list of buttons, each of which accesses certain areas of

Xstore Mobile.
Select the respective option to access the appropriate
m functionality.
x;to rel -\ ¥ *Sale - Perform sale transactions. See Chapter 3, Sale.
\-I . eItem Lookup - Look up information about items in the
system. See Chapter 5, Item Lookup.

™ Sale eTime Clock - Perform time clock functions, such as

Q Item Lookup clocking in and clocking out. See Chapter 6, Time
Clock.

(9 Time Clock

eInventory - Perform inventory actions. See Chapter 8,
€ Inventory Receiving, Chapter 9, Shipping, Chapter 10, Inventory
Counts, Chapter 11, Inventory Adjustment.

32 Admin
e Admin - Access administrative tasks that can be
performed in Xstore Mobile. See Chapter 7, Admin.

Mobile Tablet

The main menu for Xstore Mobile Tablet is the first screen displayed when opening the
application. It has been designed specifically for use with tablets and has the look and
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Main Menu

Text Field

feel of the Mobile Handheld and desktop versions. An example of the home screen on a
tablet is shown below:

Touch the lock to login lo the regisier

O Info

ORACLE

Figure 1-1: Tablet Home Screen

The tabs (now known as a scrolling list), are shown on the right hand side rather than
the left. This is because most associates will hold a tablet in their left hand and naturally
drive the device with their right hand. This is a configurable option so for left-handed
users the format can be transversed.

Rolling your finger up and down the tab section will give you access to the list selection.
Select an option to put it in the focus area.

A text field is used for keying in
Register Login information. When a text field is

& selected, an on-screen keyboard

Sl A e e ek opens on the mobile device,

sign on. which you can use to enter the

requested information.
REGISTER LOGIN

Note that the appearance of the keyboard will depend upon
the device on which you run Xstore Mobile.
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Button

By selecting a button on the screen, you select the action that button performs. Buttons
can take many forms, depending on their use.

AddNew »

Figure 1-2: Standard Buttons Figure 1-3: Back Figurel-4:  Figure 1-5: Item
Button Context Lookup Button

Menu

Button

ezl

Back Button

The Back button exits out of the current activity and returns to the previous activity. The
text in a Back button may differ and the activity to which it returns depends upon its

location in the application.
< Cancel Sale

Context Menu Button

Figure 1-6: Back Buttons

*The Context Menu Button opens a context menu.

*When it is present, the Context Menu Button (touch icon)
will always be in the upper-right hand corner of the screen.

*The Context Menu Button will not be present on all
screens.

* The options in the context menu itself will depend upon the screen in which it is
located.

* The options available are equivalent to the Function buttons shown on the desktop.
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Examples of the Context Menu for the Mobile Handheld and Mobile Tablet are shown
below:

< Back -!

Clock InfOul Return ltem

Ilem Lookup

ner Maintenance Add Discount

Reqgister Close

Gift Receipt

Balance Inquiry

Manage Tills -
i Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

Figure 1-7: Example Context Menu on Mobile Tablet and Mobile Handheld

Selection Menu
A selection menu displays a list of options among which
one item can be picked. Selection menus are generally used
as part of a set of entry fields within a form. 25007 - SEASONAL

<ALL DEPARTMENTS>

25000 - CAREER DRESS

A closed selection menu displays the option that has been 510 - Womens Moderate
selected (below).

25004 - Business Clothing v

i A B i it~ g el G

730 - Mens Apparel

740 - Shoes

25002 - BEDDING

25003 - Jewelry

To change the option selected, select the selection menu to 25004 - Business Clothing
display the list of possible options (right), then select the
correct option in the list.

25005 - Womens

List
. . . . . . . Smits, Alisa
A list displays a series of items. Each item in the list can be 850 Oak Averue >

. Wayne, NJ 07477
selected to open it.
Smits, Diane
2877 Jody Road >

e Lists are frequently used to display search results, such e a0s0

as customers returned by a Customer Search, or e
L. mits, Gwen
documents returned when you Search for a Receiving 3226 Davis Lane >
Aurora, CO 80012
Document.

Smits, Holly
-22% Ea.‘—mvmand Aﬁ\n&-e sl ""«IZ-—
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e Lists are also used for standard menus throughout the Xstore Mobile application.

Status Bar

John Smith [ K] 0412172017 ‘

The status bar is shown on the bottom of the screen. It is divided into three parts, each
displaying information about the system.

The status bar has the following organization:

¢ On the left, the name of the logged-in user. If no user is currently logged in, nothing
will be displayed in the lower-left corner.

* In the center, the register number and whether the store is open or closed.

- If the store is open, the indicator will be green: m
- If the store is closed, the indicator will be red: m
*  On the right, Xstore Mobile displays the business date.
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Custom Branding

Xstore Mobile allows you to set up the user interface so that it is configured specifically
for your organization. Setting up your brand on Xstore Mobile is done by configuring a
custom skin on the Xstore Mobile server.

Custom branding in Xstore Mobile is performed by placing override configurations in
the XstoreMobi leBranding.properties override file within the cust_config
directory.

The configurations in this file are described in XstoreMobileBranding.properties.
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XstoreMobileBranding.properties
This file has the following properties:

Sale

Iltem Lookup

Tim
Inve.

Admin

@ The main menu logo image.

This image has the following configurations:

mainMenuLogo ImageUr1 - The file location for the
image. This can be a URL or a file location within the root
directory for Xstore Mobile.

Examples:
mainMenuLogolImageUrl=res/graphics/
branding/xstoremobile/
XstoreM_Mainlmage.png

mainMenuLogolmageUrl=http://www.example.
com/xstoremobileimages/main_image.png

mainMenuLogoStyles - CSS style information that
configures how the image is displayed.

Example:
mainMenuLogoStyles=background-size:
cover; background-repeat: no-repeat;
background-position: 50%; min-height:
150px;

The main menu background image.
This image has the following configurations:

mainMenuMainBackgroundlImageUrl - The file
location for the image. This can be a URL or a file location
within the root directory for Xstore Mobile.

Examples:
mainMenuMainBackgroundImageUrl=res/graph
ics/ branding/xstoremobile/
XstoreM_MainBackground.png

mainMenuMainBackgroundImageUrl=http://
www . example.com/xstoremobileimages/
main_menu_background_image.png

mainMenuMainBackgroundStyles - CSS style
information that configures how the image is displayed.

Example:
mainMenuMainBackgroundStyles=background-
size: cover; background-repeat: no-
repeat; background-position: 50%;
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and item details screens.
This color is configured using the following:

© The start color for the gradient on the sale items

e saleScreenBackgroundGradientStartColor=
rgb(rrr,ggg,bbb) - The start color of the
gradient in the background. This color is
configured using CSS color formatting.

Examples:
saleScresenBackgroundGradientStart
Color=Red

saleScreenBackgroundGradientStart
Color=#FF0000

saleScreenBackgroundGradientStart
Color=rgb(0,50,87)

The end color for the gradient on the sale items
D screen, and the item details screen.
This color is configured using the following:

e saleScreenBackgroundGradientEndColor=rg
b(rrr,ggg,bbb) - The end color of the gradient
in the background. This color is configured using
CSS color formatting.

Examples:
saleScreenBackgroundGradientEnd
Color=Yellow

saleScreenBackgroundGradientEnd
Color=#FFFFOO

saleScreenBackgroundGradientEnd
Color=rgb(255,255,0)
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( Cancel Sale -!
* ®
() EZE® T

Lynn G Smith

Green S Tee Shirt
Color: Green

330201
nJohn Smith

EJ

Size: Small
$12.50

Red XL Tee Shirt
Color. Red  Size: X-Large

330104

$12.50

$12.50 >

$11.25 >

@'D% v Red From Dept... ($1.25)
nJoh

John Smith

0iZri2017

The primary color used on the sale item screen. This is
® the background color displayed behind the customer
name area (either when a customer is assigned, or in the
blank area when no customer is assigned), and the amount
due area.
This color is configured using the following;:

¢ saleScreenPrimaryColor - The primary color on the
sale screen. This color is configured using CSS color
formatting.

Example:
saleScreenPrimaryColor=ForestGreen
saleScreenPrimaryColor=rgb(34,139,34)

saleScreenPrimaryColor=4#228B22

The secondary color used on the sale item screen. This
® is the background color displayed behind the item
count area.
This color is configured using the following;:

¢ saleScreenAccentColor - The primary color on the

sale screen. This color is configured using CSS color
formatting.

Examples:
saleScreenAccentColor=Salmon

saleScreenAccentColor=rgh(250,128,114)
saleScreenAccentColor=#FA8072

(cont’d)
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( Cancel Sale -! E
* ®
() EZER (O T
Lynn G Smith @

Green S Tee Shirt
' Color: Green  Size: Small

330201 $12.50 1 $12.50 >
kJohn Smith

Red XL Tee Shirt
Color. Red  Size: X-Large

330104 $1250 1 $11.25 S

@' 0% 4y Red From Dept... ($1.25)
Ls o

John Smith 0iZri2017

© The item entry background image.

This image has the following configurations:

saleltemEntryBackgroundlImageUrl - The file
location for the image. This can be a URL or a file location
within the root directory for Xstore Mobile.

Examples:
saleltemEntryBackgroundImageUrl=res/
graphics/branding/xstoremobile/
XstoreM_BlueBackground_small.png

saleltemEntryBackgroundImageUrl=
http://www.example.com/
xstoremobileimages/

blue_item _entry_background.png

saleltemEntryBackgroundStyles - CSS style
information for the image. This configures how the image
is displayed.

Example:
saleltemEntryBackgroundStyles=background
-size: 100% 100%;

customer.
This images has the following configurations:

@ The header image for a sale without an assigned

saleltemHeaderNoCustomer ImageUr1 - The file
location for the image. This can be a URL or a file location
within the root directory for Xstore Mobile.

Examples:
saleltemHeaderNoCustomerImageUrl=res/
graphics/branding/xstoremobile/
XstoreM_Smal 1XLogo.png

saleltemHeaderNoCustomerImageUrl=http://
www . example.com/xstoremobileimages/
small_logo.png

saleltemHeaderNoCustomerStyles - CSS style
information for the image. This configures how the image
is displayed.

Example:
saleltemHeaderNoCustomerStyles=
background-repeat: no-repeat;
background-position:10px 50%;
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Example Configuration

This sample configuration uses the following images, placed in the
res/graphics/branding/Sample folder in the Xstore Mobile root directory.:

Table 1: Images Used in XstoreMobileBranding.properties Example

Image Used in section...

Star.png @ Main menu logo image

Diamond.png Main menu background image
Arrows.png © Sale item entry background
Lightning Header image for a sale

% without a customer
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Configuration Descriptions

The configurations in the XstoreMobileBranding.properties configure the following
areas of Xstore Mobile.

# Main Menu logo configuration
mainMenuLogolmageUrl=res/graphics/branding/
Sample/Star.png
mainMenuLogoStyles=background-size: cover;
background-repeat: no-repeat; background-
position: 50%; min-height: 150px;

# Main Menu background configuration
mainMenuMainBackgroundImageUrl=res/graphics/
branding/Sample/Diamond.png
mainMenuMainBackgroundStyles=background-size:
Time Clock @ auto; background-repeat: repeat; background-
position: 50%;

Sale

Item Lookup

Inventory

Admin

Custom Branding 2 - 7



XstoreMobileBranding.properties

‘

Y -
) Scan or key an item
N

Amount Due $0.00

John Smith 0112712017

@3

Amount Due $0.00 ’\

John Smith 0112712017

[ K]

File Contents

©

©)

# Start color for the gradient.
red.

# This gradient will also be displayed behind
the item details screen and the customer
context menus.

# Note that the gradient continues up behind
the action bar.
saleScreenBackgroundGradientStartColor=rgb
(255,0,0)

In this case,

# End color for the gradient.
green.

# This gradient will also be displayed behind
the item details screen and the customer
context menus.

# Note that the gradient continues down under
the register information bar.
saleScreenBackgroundGradientEndColor=rgb

(0, 255, 0)

In this case,

# Primary color on the sale screen. In this
case, blue.

saleScreenPrimaryColor=Blue

# Accent color on the sale screen. In this

case, -
saleScreenAccentColor=#FF8000

# Background image for the item entry field.
saleltemEntryBackgroundImageUrl=res/graphics/
branding/Sample/Arrows.png
saleltemEntryBackgroundStyles=background-size:
110% 110%; background-position: center center;

# Image shown on the item list header when no
customer is assigned.
saleltemHeaderNoCustomerImageUrl=res/graphics/
branding/Sample/Lightning.png
saleltemHeaderNoCustomerStyles=background-
repeat: no-repeat; background-position: left
center;

The complete file, as described in Configuration Descriptions, would be the following:

# Main Menu logo configuration
mainMenuLogoImageUrl=res/graphics/branding/Sample/Star.png

mainMenuLogoStyles=background-size:
repeat; background-position:

background-repeat:
150px%;

cover;
50%; min-height:

# Main Menu background configuration
mainMenuMainBackgroundImageUrl=res/graphics/branding/Sample/

Diamond.png

mainMenuMainBackgroundStyles=background-size:
repeat; background-position:

repeat:

auto; background-

50%;
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# Start color for the gradient. In this case, red.

# This gradient will also be displayed behind the item details
screen and the customer context menus.

# Note that the gradient continues up behind the action bar.
saleScreenBackgroundGradientStartColor=rgb(255,0,0)

# End color for the gradient. In this case, green.

# This gradient will also be displayed behind the item details
screen and the customer context menus.

# Note that the gradient continues down under the register
information bar.

saleScreenBackgroundGradientEndColor=rgb (0, 255, 0)

# Primary color on the sale screen. In this case, blue.
saleScreenPrimaryColor=Blue

# Accent color on the sale screen. In this case, orange.
saleScreenAccentColor=#FF8000

# Background image for the item entry field.
saleltemEntryBackgroundImageUrl=res/graphics/branding/Sample/
Arrows .png

saleltemEntryBackgroundStyles=background-size: 110% 110%;
background-position: center center;

# Image shown on the item list header when no customer is
assigned.
saleltemHeaderNoCustomerImageUrl=res/graphics/branding/Sample/
Lightning.png
saleltemHeaderNoCustomerStyles=background-repeat: no-repeat;
background-position: left center;
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s

W sale

Q, Item Lookup

(3 Time Clock

$& Inventory

B Admin

Sale

The Sale option in Xstore Mobile provides users with the
ability to perform sale transactions. To begin a sale
transaction, select the Sale option (left) on the Main Menu of
Xstore Mobile.

Note: The process for a sale transaction in Xstore Mobile follows the steps
configured for Xstore.

Note: The process for your version of Xstore Mobile may differ from the
procedure(s) described below.

This chapter covers the following functions:

Start Transaction

Register Login

Choose Commissioned Associate

Assign a Customer

Lovalty Registration

Add an Item

Adjust an Item

Context Menu Options

Tender Transaction
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Start Transaction

Start Transaction

To start a sale transaction:

W Sale

Q Item Lookup

(9 Time Clock

£ Inventory

32 Admin

042112017

Figure 3-1: Main Menu - Sale

1. Select Sale in the Main Menu to start a new transaction.

Register Login

To log in to a register:

Register Login

Scan or key your employee ID to
sign on.

oK 3

04272017
Figure 3-2: Register Login - ID

1. Enter Employee ID.
2. Select OK.
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Choose Commissioned Associate

Register Login

Key your password to complete
sign on.

oK »

427
Figure 3-3: Register Login - Password

3. Enter Password.

4. Select OK.

Choose Commissioned Associate

There are two ways to select a commissioned associate for a transaction:

Select Associate
( Back -!

Associates
Select an associate to receive
commission for this sale.

Smith, John
100

Chinton, Lee
302

Davison, lan
303

Dean, Stuan
304
Hannant, Dean
306
Select By ID »
John Smith @3 o227

Figure 3-4: Select Associate

1. Select the associate(s) in the list.

2. Select OK.
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Choose Commissioned Associate

Continue the transaction with:
e Loyalty Registration
<OR>

e Add an Item

Enter Associate ID

( Back

Associates
Select an associate to receive
commission for this sale.

Smith, John
100

Chinton, Lee
302

Davison, lan
303

Dean. Stuan
304

Hannant, Dean
306

Select By ID %
John Smith [ k] 4/ 2112017

Figure 3-5: Associates - Select by ID

1. Select the Select By Associate ID button.

-

©,

Associates

Enter the ID of the associate to
receive commission.

OK >

John Smith D207

Figure 3-6: Associates - Enter ID

For each associate to add to the transaction:
2. Enter Associate ID. The ID of the logged-in user is the default value.
3. Select OK.
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Assign a Customer

Associates

Enter the ID of the associate to
receive commission.

Figure 3-7: Associates - Blank Field

When you are finished adding associates:
4. Leave the associate ID field blank.

5. Select OK.

Continue the transaction with:

* Loyalty Registration

<OR>

e Addan Item

Assign a Customer

Note: To continue the transaction without
adding a customer, select the Skip button.

To assign a customer to a transaction:

£ Back -!

Customer Search
Enter search criteria.

Phone #
Last Name
First Name

Postal Code

Change Country »

Process »

John Smith @3 041212017

Figure 3-8: Customer Search Criteria
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Assign a Customer

1. Enter search information.
2. Select the Process button.

To change the states/provinces in the State search menu, see Change Country.

{ Back

Customer Search
Source: Customer Engagement

Brown, June

20 HIGH STREET
S205AF SHEFFIELD
United Kingdom

GARSON, JUNE
PALM BEACH GARDENS
United States

GARSON, JUNE
13620VERDEDR
PALMBEACHGARDENS, 33410

JACOBS, JUNE

There are no customers
available for selection.

Back »

New 3

John Smith @3 0412172017
Figure 3-10: Customer Search - No Results

Do one of the following:

3. Select the customer. Continue the transaction with either Lovalty Registration or
Add an Item.

<OR>

Long-select the proper customer for additional options. See View Customer Menu for
more information.

<OR>

Select the New button to add a customer. See Create a Customer for more information.
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Assign a Customer

Continue the transaction with either:
e Loyalty Registration

<OR>

e Add an Item

Change Country

To change the states/provinces in the State field (if present) to those of a different
country:

¢ Back -!

Customer Search
Enter search criteria.

Phone #
Last Name
First Name
Postal Code

Change Country »

John Smith [ K] 04212017

Figure 3-11: Customer Search Criteria

1. Select the Change Country button.
-

Change Country

Choose a country from the list below.

AD - Andorra

AE - United Arab Emirates

AF - Afghanistan

AG - Antigua and Barbuda

Al - Anguilla
AL - Albania
AM - Armenia
Back »
John Smith @3 04/21/2017]

Figure 3-12: Change Country

2. Select the proper country.

Return to Assign a Customer.
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Assign a Customer

View Customer Menu
By long-selecting a customer in the customer search list, you can open a customer
options menu that provides additional options:

Assign the Customer
( Back -!

Customer Search
Source: Customer Engagement

Brown, June
20 HIGH STREET

GARSON, JUNE
PALM BEACH GARDENS
United Stat

JACOBS, JUNE

John Smith ®:3 /2112017
Figure 3-13: Customer Search Results
1. Select the desired Customer. Continue the transaction with either:
e Loyalty Registration
<OR>
e Addan Item
<OR>

View the Customer

¢ Back
£ Customer Options

Remove Customer

John Smith $: 0412172017

Figure 3-14: View Customer Option
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Assign a Customer

1. Select the View Customer button.

£ cancel -!

June Brown
Customer ID 36620
Customer Since  07/1172015

June
Brown

20 HIGH STREET

MOSBOROUGH

SHEFFIELD

AD - Ards v
S205AE

GB - United Kingdom
ora.presales@gmail.com

Phone #

John Smith @®: 042172017

Figure 3-15: Customer Detail

Use the Context Menu to do one of the following:

e Select Edit Customer to edit the customer information. See Edit a Customer.

e Select Enroll in Loyalty to assign a loyalty card to the customer. See Enroll in

Lovalty.
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Loyalty Registration

Loyalty Registration
If a customer is not registered with a loyalty program, Xstore Mobile prompts to add a
loyalty card. Do one of the following:

Register a Card
-

Loyalty Registration

Does the customer want to join the
loyalty program?

Swipe loyalty card or enter card
number to register.

Figure 3-16: Loyalty Registration

1. Swipe aloyalty card, or enter the card number.

2. Select the Process button.

Continue Without Adding a Card

-

Loyalty Registration

Does the customer want to join the
loyalty program?

Swipe loyalty card or enter card
number to register.

John Smith 9?2 04r2112017

Figure 3-17: Loyalty Registration - Not Now

1. Select the Not Now button.
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Add an ltem

Never Ask Again About a Card
-

Loyalty Registration

Does the customer want to join the
loyalty program?

Swipe loyalty card or enter card
number to register.

John Smith ®:3 /2017

Figure 3-18: Loyalty Registration - Never

1. Select the Never button.

Add an Item

To add an item to a transaction:
< Cancel Sale -! E
LN

Pﬂ Ameunt Due $0.00 )

John Smith @3 0412172017

Figure 3-19: Sale Screen

1. Scan an item to add it to the transaction or enter an Item ID.
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Add an ltem

Warning: Age restricted
product
Is the customer's date of

birth before 03/20/19997?

Figure 3-20: Age Restricted Product

If the entered item is age-restricted:

2. Select either Yes or No.

Add ltem

Scan or key the serial number for
this item. 91062006 ESESS
Ladies Cuff Watch

oK >

John Smith [ k] 042112017
Figure 3-21: Serial Number Product

If prompted for an item serial number:
3. Enter the item serial number.

4. Select OK.

To add another item, repeat these steps.
To adjust an item, see Adjust an Item.

When you are finished entering/adjusting items, tender the transaction. See Tender
Transaction.
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Adjust an Item

To adjust an item that has been added to a transaction:

( Cancel Sale -!
LI

Scan or key an item m

June Brown

Points: 69 Awards: $594.00

Sale

Men's Zipper Sweater Blue Medium

Colour: Blue Size: Medium

100302 52500 1 $25.00
& Sale

Men's Hooded Sweatshirt Gray Large

Colour. Gray ~ Size: Large

100403 52600 1 $26.00

Amount Due $55.41 )

[ K] 042172017

Figure 3-22: Sale Screen

1. Select the item in the item list.

< Back

Sale
Men's Zipper Sweater Blue Medium

$25.00

@ change oty
@ Change Price
@~ item Discount
@ Change item Tax
D vouune

© Chnge Associzes
0 Add Comment

John Smith @3 0472112017

Figure 3-23: ltem Adjustment Menu

2. Select the change to make to the item.

See Appendix A: Item Adjustment for information about the changes that can be made
to an item.

To make another item adjustment, repeat these steps.
To add another item to the transaction, see Add an Item.

When you are finished entering/adjusting items, tender the transaction. See Tender
Transaction.
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Context Menu Options

To access all additional transaction options through the context menu, select the Context

Menu Button in the upper-right corner of the transaction screen. This opens the context
menu for transactions.

Add Discount

Add a Transaction Discount

To add a discount to a transaction:

< Back

Return Item

Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

®3
Figure 3-24: Add Discount Option

1. Select Add Discount in the Context Menu.
< Back

£ Add Discount

Add Group Discount

John Smith [ ]

Figure 3-25: Add Transaction Discount Option

2. Select Add Transaction Discount.
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-

Discounting
Select Discount

Trans Discount 10% Off

Trans Discount: $10 Off

Trans Discount: % Off

Trans Discount: § Off

Trans Discount: 10% Off Competitor

Trans Discount: $10 Off Competitor

John Smith @3

Figure 3-26: Select Discount Menu

3. Select the discount to apply.

¢ Back

Reason Code
Select a reason code from the list.

Incarrect Label

Price Guarantee

Damage Adjustment

Manager Discretion

John Smith @3 047212017

Figure 3-27: Reason Code List

4. Select the reason for applying the discount.
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-

®

Discounting

Enter discount amount

Figure 3-28: Enter Discount Amount

Discounting

Enter discount percent

oK >

02017

Figure 3-29: Enter Discount Percent

5. If the discount is not fixed, enter the amount or percentage of the discount.
6. Select OK.

The discount is applied to the transaction. Return to the sale screen.
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Add a Group Discount

To add a discount to a group of items in a transaction:

< Back

Return Item

Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

®3

Figure 3-30: Add Discount Menu

1. Select Add Discount in the Context Menu.
< Back -!

L
£ Add Discount

Add Transaction

Add Group Discount

John Smith @3 042112017

Figure 3-31: Add Group Discount

2. Select Add Group Discount.
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-

Discounting
Select Discount

Group Discount: $10 Off

Group Discount: % OFf

Group Discount: $ Off

Group Discount: New Price

Group Discount: New Price/Cty

John Smith @2 042172017

Figure 3-32: Select Discount

3. Select the discount to apply.

< Back

Discount Group ltems
Please select items for the group
discount.

100402 $26.00
Men's Hooded Sweatshirt Gray Large

100302 525.00
Men's Zipper Sweater Blue Medium

John Smith [ E 0412172017

Figure 3-33: Select Discount Items

4. Select the items to include in the group.

5. Select OK.
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< Back -!

Reason Code
Select a reason code from the list.

Incomect Label

Price Guarantee

Damage Adjustment

Manager Discration

John Smith ®:3 04212017
Figure 3-34: Reason Code List

6. Select the reason for applying the discount.

Discounting

Enter discount amount

oK >

John Smith DI 2017

Figure 3-35: Enter Discount Amount
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Discounting

Enter discount percent

John Smith

Figure 3-36: Enter Discount Percent

7. If the discount is not fixed, enter the amount or percentage of the discount.
8. Select OK.

The discount is applied to the items. Return to the sale screen.

Gift Receipts

Print Gift Receipts

To select items for which gift receipts will be printed:
( Back
Return Item
Add Discount
Gift Receipt
Customer Options
Item Lookup
Register Options
Suspend Transaction

Order

John Smith [ K]

Figure 3-37: Gift Receipt Option

1. Select Gift Receipt in the Context Menu.
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( Back !

Gift Receipt

Please select items for the gift receipt.

100302
Men's Zipper Sweater Blue Medium
$25.00

100403
Men's Hooded Sweatshirt Gray Large
$26.00

Select All »

oK ¥

John Smith @3 0472172017
Figure 3-38: Gift Receipt Items

2. Select Select All to print gift receipts for all items and select OK.
<OR>
Select the items for which to print a gift receipt and select OK.

Return to the sale screen.

Customer Options

Assign Customer

To add a customer to a transaction:

< Back -
L

Return Item

Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

®3

Figure 3-39: Customer Options

1. Select Customer Options in the Context Menu.
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< Back

¢ Customer Options

ustomer

John Smith @3 212017

Figure 3-40: Assign Customer

2. Select Assign Customer.

Continue with Assign a Customer.

( Back -!

Customer Search
Enter search criteria.

Phone #
Last Name
First Name

Postal Code

Change Country »

@3

Figure 3-41: Customer Search Criteria
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Remove Customer
To remove a customer from a transaction:

< Back

Return Item

Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

®3
Figure 3-42: Customer Options

1. Select Customer Options in the Context Menu.

< Back

£ Customer Options
Remove Customer

View Customer

John Smith ®3

Figure 3-43: Remove Customer

2. Select Remove Customer.

The customer is removed from the transaction. Return to the sale screen.
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View/Edit Customer Information

To view or edit information about the customer assigned to a transaction:

< Back

Return Item

Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

®3

Figure 3-44: Customer Options

1. Select Customer Options in the Context Menu.
& Back
£ Customer Options
Remove Customer

View Customer

John Smith ®3

Figure 3-45: View Customer

2. Select View Customer.
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Item Lookup

< Cancel

June Brown
Customer ID 36620
Customer Since 07/11/2015

June
Brown
20 HIGH STREET

MOSBOROUGH
SHEFFIELD

State v
S205AE

GE - United Kingdom
ora.presales@gmail.com

Phone #

John Smith ®3 0412172017
Figure 3-46: Customer Detail

* Do one of the following:

e Select Cancel to return to the sale screen.

e Select Edit Customer to edit the customer information. See Edit a Customer.

* Select Enroll in Loyalty to assign a loyalty card to the customer. See Enroll in

Lovalty.

Find an Item

To search for an item to add to the transaction:

< Back

Return Item

Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

John Smith ®3 042172017

Figure 3-47: ltem Lookup

1. Select Item Lookup in the Context Menu.
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-

Iltem Lookup
Enter search criteria.

Item ID
<All Departments>
<All Subdepartments>

<All Classes>

<i1€]1<] <

<All Subclasses>
Style ID

Description

John Smith @2 47212017
Figure 3-48: Item Lookup Criteria

2. Scan an item to proceed directly to the item detail screen or enter the item search
criteria and select Process.

< Back -!

Item List
Source: StorePrimary

28570
Easy New Wash Denim 32R

28856
Mens Andy Wallet

3oroz
Airlie Sweat Cinnamon 5

31118
Denntson Hoody

31903
Bootcut Authentic Used Denim 32R

31807
Straight Vintage Black Denim 32R

a1ana

John Smith ®:3 0212017
Figure 3-49: Item List

3. Select an item in the list.

Xstore Mobile displays details about the item.
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< Back -! E

Straight Vintage Black Denim 32R

Item ID Price In Stock

Department
MSRP

John Smith [ ]

Figure 3-50: Item Details

4. Select Back to return to the sale screen.
<OR>

Continue with the appropriate procedure:
e Add Item to Transaction

e Print Rain Check

Add Item to Transaction

To add the searched-for item to a transaction:

{ Back h_J —

Straight Vintage Black Denim 32R

Item ID Price In Stock

Department
MSRP

John Smith ®:

Figure 3-51: Context Menu Button

1. Select the Context Menu Button in the Item Detail screen.
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< Back

Add Item

Order ltem

John Smith @3 212017

Figure 3-52: Add Item Option

2. Select Add Item in the Context Menu.

The item is added to the transaction. Return to the sale screen.

Print Rain Check

To print a rain check for the item:

< Back -! E

Straight Vintage Black Denim 32R

Item ID Price In Stock

Department
MSRP

John Smith ®: 0412172017
Figure 3-53: Context Menu Button

1. Select the Context Menu Button in the Item Detail screen.
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£ Back -!

Add ltem

Order ltem

Print Rain Check

John Smith @93 042112017

Figure 3-54: Print Rain Check Option

2. Select Print Rain Check in the Context Menu.

Do you want to print a rain
check for 31907 Straight
Vintage Black Denim 32R?

John Smith [ K]

Figure 3-55: Print Rain Check
3. Select Yes to confirm the rain check.

The rain check prints and Xstore Mobile returns to the sale screen.
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Register Options

Balance Inquiry

To find the balance for any account or tender possessed by or associated with a
customer:

< Back -!

Return Item
Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

John Smith ®3 042172017

Figure 3-56: Register Options

1. Select Register Options in the Context Menu.
€ Back
< Register Options
Balance Inquiry
Change Trans Tax

Add Coupon

John Smith [ kI

Figure 3-57: Balance Inquiry

2. Select Balance Inquiry in the Register Options Menu.
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( Back -!

£ Balance Inquiry

Card Balance
Store Credit Balance
Loyalty Balance

Gift Receipt Inquiry

John Smith ®: 42112017

Figure 3-58: Balance Inquiry Menu

3. Select the item for which you would like a balance.

Enter Encoded Price

Balance Inquiry Enter Loyalty Card Number

Enter or swipe gift card account Enter or swipe customer’s loyalty
number. card to retrieve balance
information.

Scan or key encoded price from
the gift receipt.

Figure 3-59: Balance Inquiry Examples

Scan or swipe the appropriate item or enter the appropriate number or identifier for the
item or account.

4. Select OK.

The available balance is
$15.00.

Would you like a receipt?

John Smith 12017

Figure 3-60: Balance Inquiry Receipt Prompt
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Card #3710357061621955
has the following account
balances: LOYALTY =57

Would the customer like a
receipt?

5. Select Yes to print a receipt with the balance or select No to exit without printing a
receipt.

Xstore Mobile returns to the sale screen.

Change Transaction Tax

To change the tax applied to a transaction:
< Back
Return Item
Add Discount
Gift Receipt
Customer Options
Item Lookup
Register Options
Suspend Transaction

Order

John Smith ®3 042172017

Figure 3-61: Register Options

1. Select Register Options in the Context Menu.

€ Back

< Register Options
Balance Inquiry
Change Trans Tax

Add Coupon

John Smith [ kI 04/2172017

Figure 3-62: Change Trans Tax
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2. Select Change Trans Tax in the Register Options Menu.

{ Back -!
L ]
£ Change Trans Tax

Change Trans Tax Location

Exempt Trans Tax

Change Trans Tax $

John Smith @®: 02112017

Figure 3-63: Change Trans Tax Menu

Continue with the proper procedure:

e Change Transaction Tax [.ocation

e Exempt a Transaction From Tax

e Change Transaction Tax Amount

e Change Transaction Tax Percentage

Change Transaction Tax Location

To change the location used to determine the tax on a transaction:

{ Back
£ Change Trans Tax
Change Trans Tax Location
Exempt Trans Tax
Change Trans Tax $

Change Trans

John Smith [ k1

Figure 3-64: Change Trans Tax Location

1. Select Change Transaction Tax Location in the Change Transaction Tax Menu.
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Enter postal code

Enter the postal code.

Figure 3-65: Enter Postal Code

2. Enter the postal/zip code from the new location.
3. Select OK.

The transaction tax location is changed and Xstore Mobile returns to the item entry
screen.

Exempt a Transaction From Tax

To exempt a transaction from tax:

{ Back

€ Change Trans Tax
Change Trans Tax Location
Exempt Trans Tax

Change Trans Tax $

Change Trans Tax %

John Smith [ k1 04/2172047

Figure 3-66: Exempt Trans Tax

1. Select Exempt Trans Tax in the Change Transaction Tax Menu.
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€ Back

Customer Tax Exempt
Enter Tax Exempt Information

N

Certificate #

N

Certificate Holder
State v

Expiration Date

John Smith ®: 4/ 212017

Figure 3-67: Change Trans Tax

2. Enter the information about the customer’s tax exemption certificate.

3. Select OK.
( Back -!

Reason Code
Select a reason code from the list.

Agricuttural

Dairy Production

Field Crops

Flosiculture

Government Agency

Livesiock Production

Non-govemment Crganization

Orhear

John Smith ®: /22017

Figure 3-68: Select Reason Code

4. Select the reason for the tax change.

The tax exemption is applied to the transaction and Xstore Mobile returns to the item

entry screen.
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Change Transaction Tax Amount

To change the amount of the transaction tax:

£ Back -!

< Change Trans Tax
Change Trans Tax Location

Exempt Trans Tax

Change Trans Tax $

Change Trans Tax %

John Smith @93

Figure 3-69: Change Trans Tax Amount

1. Select Change Tax $ in the Change Transaction Tax Menu.

Enter Amount

Enter the new tax amount.

Figure 3-70: Enter Tax Amount

2. Enter new tax amount.

3. Select OK.
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( Back

Reason Code
Select a reason code from the list.

Tax Exempt

Tax Lacation not on file

Other unlisted reason

John Smith @3 0472112017
Figure 3-71: Select Reason Code

4. Select the reason for the tax change.

Change Transaction Tax Percentage

To change the percentage of the transaction tax:

£ Back -!

< Change Trans Tax
Change Trans Tax Location
Exempt Trans Tax
Change Trans Tax $

Change Trans Tax %

John Smith @93

Figure 3-72: Change Trans Tax Percent
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1. Select Change Tax % in the Change Transaction Tax Menu.

Enter Percentage

Enter the new tax rate as a
percentage. (e.g. "7.5" for 7.5%)

Figure 3-73: Enter Tax Rate

2. Enter new tax percentage.

3. Select OK.

( Back

Reason Code
Select a reason code from the list.

Tax Exempt

Tax Location not on file

Other unlisted reason

John Smith [ K] 0421207
Figure 3-74: Select Reason Code

4. Select the reason for the tax change.

The percentage of the tax for the transaction is changed to the new value and Xstore
Mobile returns to the item entry screen.
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Add Coupon

To add a coupon to a transaction:

< Back

Return Item

Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

®3
Figure 3-75: Register Options

1. Select Register Options in the Context Menu.
( Back
£ Register Options
Balance Inquiry
Change Trans Tax

Add Coupon

John Smith [ kK]

Figure 3-76: Add Coupon

2. Select Add Coupon in the Register Options Menu.

Sale 3 -39



Context Menu Options

Coupon

Enter or scan the coupon ID.

Figure 3-77: Enter Coupon ID

3. Scan the coupon or enter the ID of the coupon.
4. Select OK.

The coupon is applied to the transaction and Xstore Mobile returns to the item entry
screen.

Redeem Rain Check

To redeem a rain check:

< Back -!

Return Item

Add Discount

Gift Receipt
Customer Options
Item Lookup
Register Options
Suspend Transaction

Order

John Smith @2 042172017

Figure 3-78: Register Options

1. Select Register Options in the Context Menu.
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< Back

£ Register Options

Balance Inquiry

Change Trans Tax

Add Coupon

Redeem Rain Check

John Smith [ K] 04212017

Figure 3-79: Redeem Rain Check

2. Select Redeem Rain Check in the Register Options Menu.

Redeem Rain Check

Enter or scan the rain check
barcode.

Figure 3-80: Redeem Rain Check Barcode

3. Scan the rain check or enter the ID of the rain check.

4. Select OK.

The rain check is applied to the transaction and Xstore Mobile returns to the item entry
screen.
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Suspend Transaction

To suspend a transaction:

( Back

Return item

Add Discount

Gift Receipt

Customer Options

Item Lookup

Register Options

Suspend Transaction

Order

John Smith [ K] 04212017

Figure 3-81: Suspend Transaction

1. Select Suspend Transaction in the context menu to suspend a transaction.

Xstore Mobile returns to the Main Menu.

Resume Transaction

Note: A transaction must have no customer assigned and no items added for it
to be used for resuming a suspended transaction.

To resume a suspended transaction:
¢ Back
Return ltem
Customer Options
Iltem Lookup
Register Options
Resume Transaction

Order

John Smith @3

Figure 3-82: Resume Transaction

1. Select Resume Transaction in the context menu.
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Order

( Back -!

Suspend Resume

Select the suspended transaction to be
resumed from the list or scan the
suspended transaction barcode.

16 3 852AM 100

17 3 1110AM 100

John Smith [ K] 0421207

Figure 3-83: Suspend Resume

2. Select the proper transaction to resume.

The transaction resumes. Xstore Mobile returns to the sale screen.

An Order transaction is typically performed when a customer wants to purchase an item
that is not currently available in the store. The item may be out of stock or unavailable
for any reason. An order item may be any saleable item from the store’s inventory. Non-
inventory items may also be ordered if your store policy permits it.

When an item is out of stock, the customer cannot take possession of the item
immediately, so the store orders it from a vendor, warehouse, or another store. When the
order item arrives in the store, it is shipped to the customer or the customer is notified to
pick it up at the store.

The Order function includes the order-entry process for a order item, entering the
related customer information, and processing any special fees that may be associated
with the order.
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1. At the Sale screen, select the Context Menu button.

{ Cancel Sale -!
LI

. Scan or key an item

Amount Due $0.00 )

04/2112017
Figure 3-84: Context Menu

2. Select Order in the Context Menu.

£ Back -!

Return ltem
Customer Options
Iltem Lookup
Register Options
Resume Transaction

Order

John Smith [ K]

Figure 3-85: Order Option
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The Order Search window appears.

>

¢ Back

Order Search

Enter criteria to search for an order.

Order ID
Last Name
First Name
Phone #

Date

John Smith

Process »

0412112017

Figure 3-86: Order Search

Tip: To search for an existing order account, enter the search criteria
information at the Order Search form and select Process. There must
be an entry in at least one field. You may type a partial entry, such as
the first few letters of the customer’s last name in the Last Name field
to find all accounts where the owner’s last name begins with the letters

you entered.

¢ If no customer is associated with the transaction,
select the New option at the Order Search form. Enter
the information and press Process to continue. Go
to step 4.

¢ Back )

Customer Search
Enter search criteria.

Phone #
Last Name
First Name
Postal Code

Change Country

04i2172017

John Smith @93

Figure 3-87: Order Customer Search

e If a customer is associated with the transaction,
select New at the No Order found prompt. Skip to
step 4.

No orders were found that
maich the entered criteria.

John Smith [ K]

Figure 3-88: No Order Found prompt
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When the customer’s record has been located, or information added to the database,
the customer’s record is associated with this transaction.

3. At the Order Ship Options form, select where the order is to be shipped:

Select the type of order that
you would like to place.

Customer Delivery »
Pickup Other Store »

Pickup This Store »

John Smith @93 042112017

Figure 3-89: Shipping/Pick Up Options
® If the customer would like to have the item shipped directly to home, select the
Customer Delivery option.

¢ If the customer is going to collect from another location, select the Pickup Other
Store option.

¢ If the customer is going to return to the store to pick up the item, select the Pickup
This Store option.

Depending upon the option chosen above, proceed as follows:

Table 3-1: Shipping Options

If you chose... Then...

Customer Delivery Continue with Shipping an Order Item to the Customer.
Pickup Other Store Continue with Shipping an Order Item to Another Store
Pickup This Store Continue with Shipping an Order Item to the Store.

Shipping an Order Item to the Customer
...continued from step 3

1. At the prompt for shipping destination information, enter/verify the customer and
address information for this order and select the Process option.
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< Back )

Order
Enter delivery information for this
order.

114248446

'ora.presales@gman com

Fiune

T rown

BLaH

Address 2

126

WVA - Washington v

Change Country
Address Lookup »

John Smith [ K] 042172017

Figure 3-90: Shipping Destination Address Form

2. At the Order screen, scan or enter the item ID to be ordered. All items are entered as
order items.

June Brown

Points: 273 Awards: $594.00
Status: New
Order Type: Delivery
Date: 05/22/2017

Amount Due $0.00 >

[ K] 042172017

Figure 3-91: Order Entry Screen

Note: When entering items for an order you may be notified that the
item is in stock. You can choose to order the item anyway, or return to
the sale to sell the item from stock merchandise. If an item cannot be
added to an order, Xstore Mobile prompts you with a message
indicating the item is ineligible to order.
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Item 92242202 (York Oak
Collection Large Sideboard)
is currently available in the
store. Are you sure that you

want to order it?

John Smith @3

Figure 3-92: Order Item

3. Select a Shipping Method.

£ Back )

Shipping Method
Select the shipping method that you
would like to use to deliver this item.

USPS Parcel Post

USPS Priority Mail

USPS Express Mail

UPS Mext Day Air

UPS Second Day Air

UPS Ground

Store Truck

FedEx Next Day Air

John Smith @93 042112017

Figure 3-93: Order Shipping Method
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4. Depending upon your system’s configuration, you may be prompted that a shipping
fee has been automatically added to the order. If prompted, press Enter to
acknowledge this prompt.

Scan or key an item

June Brown

Points: 273 Awards: $584.00
Status: New
Order Type: Delivery
Date: 05/24/2017

Shipping Fee $3.95

F’u Amount Due $0.00 »

John Smith [ K] 042172017

Figure 3-94: Order

5. When finished entering order items, select the Exit Order option in the Context
Menu to complete the transaction and begin the tendering process.

( Cancel Sale ! —
. e —
Scan or key an item E

June Bri

Paints: 273 Awards: $594 00

board
92242202

Order ID: 111300300000

$0.00

! $0.00

! $275.54

Order ID: 1113

Amount Due $275.54 )

@3 042112017

Figure 3-95: Order

6. Tender the sale using the normal tendering process.

When the transaction is complete, the system creates receipts as required by your
store policy.
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Note: The order must be paid in full for items shipped directly to the
customer.

Important: If your store issues email receipts, additional/different
prompts display. Refer to Email Receipt Options for more information
about sending email receipts.

Shipping an Order Item to Another Store

...continued from step 3
1. At the Order screen, scan or enter the item ID to be ordered. All items are entered as
order items.

Scan or key an item

June Brown
Points: 1273 Awards: $594.00
Status: New
Order Type: Pickup
Date: 05/24/2017

Amount Due $0.00 )

[ K] 047212017

Figure 3-96: Order Entry Screen

Note: When entering items for an order you may be notified that the
item is in stock. You can choose to order the item anyway, or return to
the sale to sell the item from stock merchandise. If an item cannot be
added to an order, Xstore Mobile prompts you with a message
indicating the item is ineligible to order.
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£ Back )

Locate Item
Enter criteria for locating item_

SEATTLE

WA - Washington
98126

%

<

<

Change Country

John Smith @93 042112017

Figure 3-97: Locate Item

2. Enter information to search for the location where the item is stocked and select the
location.

Scan or key an item

June Brown

Points: 1,273 Awards: $594.00
Status: New

Order Type: Pickup

Date: 05/24/2017

$249.99

Vestlake Center
lake Center

Amount Due $0.00 )

@3 042112017

Figure 3-98: Order

3.  When finished entering order items, select the Exit Order option in the Context
Menu to complete the transaction and begin the tendering process.
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Order

27.22

Enter the deposit amount for this
order.

John Smith [ K]

Figure 3-99: Order Deposit

Note: This option is only available for items shipped to the store for
pickup. When items are shipped directly to the customer, they must
be paid in full.

( Cancel Sale -! —
LI —
Scan or key an item

Collection Large Sideboard
9 1

$0.00

Order
B8 Order Deposit
124 527

2 1 $27.22
Order ID: 111 5

'ﬂ,u Amount Due $27.22 )

@93 042112017

Figure 3-100: Order Deposit Tender

4. Tender the deposit using the normal tendering process.

When the transaction is complete, the system creates receipts as required by your
store policy.
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Context Menu Options

Important: If your store issues email receipts, additional/different
prompts display. Refer to Email Receipt Options for more information
about sending email receipts.

¢ Back )

Order Search

Select an order.

1113003000005
Pickup QOpen
June Brown 0114248446 05/24/2017

John Smith @93 042112017

Figure 3-101: Order Collection

Shipping an Order Item to the Store
...continued from step 3

1. At the Order screen, scan or enter the item ID for the order. All items are entered as
order items in this mode.
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Context Menu Options

June Brown
Points: 1,273 Awards: $594.00
Status: New

Order Type: Transfer Pickup
Date: 05/24/2017

Amount Due $0.00 >

@93 042112017

Figure 3-102: Order Screen

Note: When entering items for an order, you may be notified that the
item is in stock. You can choose to special order the item anyway, or
return to the sale to sell the item from stock merchandise. If an item
cannot be added to an order, you are prompted with a message
indicating that the item is ineligible to order.

2. When finished entering order items, select the Exit Order option in the Context
Menu to complete the transaction and begin the tendering process.

Order

27.22

Enter the deposit amount for this
order.

John Smith [ K]

Figure 3-103: Order Deposit
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Context Menu Options

3. At the prompt for the order deposit, enter the dollar amount (without a decimal
point) that the customer wants to apply to the order, and press OK.

Note: This option is only available for items shipped to the store for
pickup. When items are shipped directly to the customer, they must

be paid in full.

£ Cancel Sale -!

.
Scan or key an item
June Brown
Points: 1,273 Awards: $594.00
A

< Collection Large Sideboard
524 1

o

$0.00

Order ID: 1113003000005

0 . 52722

Order ID: 1113003000005

Amount Due $27.22 )

@93 042112017

Figure 3-104: Order Deposit Tender

Tender the deposit using the normal tendering process.

store policy.

When the transaction is complete, the system creates receipts as required by your

Important:

If your store issues email receipts, additional/different

prompts display. Refer to Email Receipt Options for more information

about sending email receipts.
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¢ Back )

Order Search

Select an order.

1113003000006
Transfer Pickup QOpen
June Brown 0114248446 05/24/2017

John Smith @93 042112017

Figure 3-105: Order Collection

5. Select the Order to pick.

£ Cancel Sale )

Select an option from the menu.

June Brown

Points: 2,273 Awards: $594.00
Status: Open
Order Type: Transfer Pickup
Date: 05/24/2017

k Collection Large Sideboard
524999 1

$240.99

Order Deposit 52716

F’n Amount Due $0.00 »

John Smith [ K] 047212017

Figure 3-106: Order Collection Details
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Pickup Items

( Back )

Exit Order
Pickup ltems
Cancel Order

View Customer

John Smith [ K]

Figure 3-107: Context Menu - Pickup Items Option

After selecting the order to pickup, select the Pickup Items option in the Context
Menu.

If you chose to tender the sale, the tender list is displayed. Tender the sale using the

normal procedure. When the transaction is complete, the system creates receipts as
required by your store policy.

Important: If your store issues email receipts, additional/different

prompts display. Refer to Email Receipt Options for more information
about sending email receipts.
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Tender Transaction

Tender Transaction

To tender a transaction:

( Cancel Sale !
. e
Scan or key an item

John Smith

1.

Sale
Men's Hooded Sweatshirt Gray Medium

Colour: Gray ~ Size: Medium
2 . $26.00

$26.00 1

v,

Amount Due $26.00 )

o3 0472172017

Figure 3-108: Sale Screen

Select the AMOUNT DUE area to begin transaction tendering.

£ Cancel -!

LI
Trans # 18
Subtotal $26.00
Tax $1.24
Fees $0.00

John Smith

>.Cash
&5 Credit
¥E5 Manual Credit Card

Gift Card

O

Amount Due $26.00

o3 04212017

Figure 3-109: Amount Due

2. Select the proper tendering method.

Tender and complete the transaction. For more information:

Cash
Credit Card
Gift Card

Redeem Store Credit
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Tender Transaction

Cash

Cash is one type of tender that can be exchanged for merchandise.

1. When all items have been entered or scanned, use the up and down arrow keys to
select the Cash option and then press Enter.

Note: Depending upon the configuration of your system, the Cash
Amount Due prompt may default to the total amount owed for the
transaction.

2. Enter the amount of cash presented by the customer and then press Enter.
Enter dollar amounts.
<OR>
Choose one of the Quick Cash options.

A prompt may display asking if the sale is complete.

If prompted, press Y for Yes to complete the transaction. Press N for No to return to the
Sale Tender screen to re-tender with another tender type. See Split Tenders for more
information.

Note: Your system may be configured to print receipts without
prompting you to confirm that the sale is complete. In that case, the
system prints receipts as soon as the total of all tenders selected equals
or exceeds the amount due.

3. When you complete the sale, Xstore Mobile opens the cash
drawer. You can accept money from the customer, place it m
in the cash drawer and return the change due amount, if
the total of all tenders exceeds the amount due.

If configured, a prompt displays reminding you to close e e e e
the cash drawer. After the cash drawer has been closed, the
sale receipt is printed and the system is ready for the next
transaction.
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Tender Transaction

The receipt indicates that the purchase was paid with cash, shows the amount
tendered, the change amount, and the tender type received.

e e e o

THEAWA 135 AL YT

Figure 3-110: Customer Sale Receipt - Cash Tender Example

Credit Card

Note: This section applies to Credit and Debit Cards.

Note: Debit Cards are supported via Oracle Retail EFTLink.

To tender a transaction with a credit card:

{ Cancel -.!

Trans # 18

Subtotal $26.00
Tax $1.24
Fees $0.00

l=.[Cash

¥E5 Credit

¥E5 Manual Credit Card

Gift Card

f’. Amount Due $26.00

John Smith @93 0412112017
Figure 3-111: Tender - Credit

1. Select Credit.

Enter the card information by doing one of the following:

3 - 60 Oracle Retail Xstore Point-of-Service Software Mobile User Guide



Tender Transaction

Swipe the card on the Xstore Mobile device or enter the card manually. See Manual
Entry.

Tender

26.00

Enter Visa amount.

John Smith ®:

Figure 3-112: Enter Tender Amount

2. Enter the tender amount. Default value is the total for the transaction.
3. Select OK.

Xstore Mobile attempts to authorize the tender.

e If authorization is successful, continue the transaction.

e If authorization fails, either use a different tender, or continue with Tender
Authorization.

Please Sign Below

@Q/L
[ Pt n(s)”’"-—“—u-

Figure 3-113: Authorization Signature

4. The customer should provide their signature.
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Tender Transaction

5. After the customer signs, select Accept.

Select a receipt method.

Back »
Email »

Print Only »

John Smith @3 042172017

Figure 3-114: Receipt Method

6. Select the method for providing the receipt:
e (lick Email to email the receipt and, if necessary, also provide a printed copy.

* Click Print Only to provide only a printed copy. The transaction ends.

-

Email Address

Enter the email address for the
customer.

Cancel Email
Ok Email Only »

Ok Print & Email »
John Smith @3 047212017

Figure 3-115: Email Address

7. If you selected an email receipt, enter the customer’s email address.
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Tender Transaction

8. Indicate whether to only create an email receipt, or whether to both email and print
the receipt.

Please ask the customer to

sign the receipt.

oK 3

John Smith 211207

Figure 3-116: Receipt Signature Prompt

9. If necessary, confirm that the customer signed the receipt.

The transaction is complete.

Manual Entry

To enter a card manually:

Enter Credit Card Number

Enter or swipe the card number.

oK »

John Smith /212017

Figure 3-117: Enter Credit Card Number

1. Enter the card number.

2. Select OK.
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Tender Transaction

Credit Card

Enter expiration date.

oK »

John Smith 3 o/21/2017

Figure 3-118: Enter Expiration Date

3. Enter the card expiration date in MMYY format.
4. Select OK.
Continue the transaction.

Gift Card

To tender a transaction with a gift card:

£ Cancel !

Trans #23

Subtotal $29.99
Tax $1.43
Fees $0.00

l=.Cash
¥E5 Credit
¥E5 Manual Credit Card

Gift Card

ﬁ'.‘ Amount Due $29.99

John Smith @3 047212017
Figure 3-119: Tender - Gift Card
1. Select Gift Card.

Enter the card information by doing one of the following:

Swipe the card on the Xstore Mobile device or enter the card manually. See Manual
Entry.
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Tender Transaction

2.

Voucher

2999

Enter Gift Card amount.

oK 5

John Smith 427

Figure 3-120: Enter Gift Card Amount

Enter the amount to tender on the gift card.

3. Select OK.

Xstore Mobile attempts to authorize the tender.

5.

If authorization is successful, continue the transaction.

Select the method for providing the receipt:

Click Print Only to provide only a printed copy.

-

Email Address

Enter the email address for the
customer.

Cancel Email
Ok Email Only »

Ok Print & Email »

John Smith @3 047212017

Figure 3-121: Email Address

If authorization fails, either use a different tender, or continue with Tender
Authorization.

Click Email to email the receipt and, if necessary, also provide a printed copy.

If you selected an email receipt, enter the customer’s email address.

Sale 3 - 65
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6. Select the receipt creation method.

Click Ok Email Only to only email the receipt.

Click Ok Print & Email to both email and print the receipt.

The transaction is complete. Return to the Main Menu.

Manual Entry

To enter a card manually:

Voucher

Enter the Gift Card number.

oK 5

John Smith 02017

Figure 3-122: Enter Gift Card Number

1. Enter the card number.

2. Select OK.

Continue the transaction.

Redeem Store Credit

To tender a transaction by redeeming store credit:
{c

Trans # 464

Amount Due $75.07

John Smith ®: /2172017

Figure 3-123: Tender - Redeem Store Credit
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1. Select Redeem Store Credit.

Voucher

Enter the Store Credit number.

oK »

John Smith 3 o/21/2017

Figure 3-124: Enter Store Credit Number

2. Scan the store credit receipt or enter store credit number.

3. Select OK.

Select a receipt method.

Back »

Email »

Print Only »

John Smith 042172017

Figure 3-125: Select Receipt Method

4. Select the method for providing the receipt.
e (lick Email to email the receipt and, if necessary, also provide a printed copy.

* Click Print Only to provide only a printed copy.
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-

Email Address

Enter the email address for the
customer.

Ok Print & Email
John Smith @3 0472112017

Figure 3-126: Email Address

5. If you selected an email receipt, enter the customer’s email address.
6. Select the receipt creation method.

¢ (lick Ok Email Only to only email the receipt.

® (lick Ok Print & Email to both email and print the receipt.

The transaction is complete. Return to the Main Menu.

Tender Authorization

If an attempt to authorize a tender fails, perform one of the following procedures to
continue with the same tender:

Retry Authorization

To attempt the authorization again:
Troubleshoot the connection to the authorizer.
e Check the network connection for the Xstore Mobile server.

e Check whether the Xstore Mobile server can connect to the internet.
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£ cancel -!

Tender Authorization

The tender authorization process is
currently offline,

John Smith @®: 04/2172017

Figure 3-127: Tender Authorization Offline

1. Select the Retry button.

If the retry is successful, continue the transaction.

If the retry fails, either perform another retry, or continue with Manual Authorization.

Manual Authorization

Note: Call the appropriate authorization provider to manually authorize a
tender. Xstore Mobile does not provide manual authorization numbers.

To enter manual authorization information:

1. Select the Manual button.
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Manual Authorization

Please enter the authorization
code.

oK >

John Smith 2T

Figure 3-128: Enter Authorization Code

2. Enter the authorization number.
3. Select OK.

Continue the transaction.
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Overview

Return Transactions

Returns allow you to create transactions for returned merchandise and to associate the
reason the item was returned with the transaction. Oracle Retail Xstore Mobile allows
you to create return transactions both with and without the original receipt.

Depending on your store policy, you may not be able to return merchandise purchased
in another country. If your store restricts cross-border returns, a message displays
indicating that cross-borders returns cannot be processed.

With Original Receipt or Credit Card

Verified Returns (With Original Receipt or Credit Card)

If the customer has the original receipt or credit card, the system verifies that the receipt
that accompanies the return, or the original credit card used in the sale, is found either
on the local system or the home office system. When the original transaction is found,
the system displays the original sale information. A return using the customer’s original
sale receipt or credit card to locate the transaction information stored in the database is
a verified return.

If you scan the transaction barcode at the Sale screen:

1. At the Sale screen, scan the barcode on the customer’s original receipt. The system
recognizes that this is a sale receipt barcode rather than an item identifier. If the
original transaction is found in the database, the system immediately transitions to
return mode and the original transaction information is shown. Refer to What
happens if the original transaction is not found or is missing data for the return
process if the original transaction cannot be found.

¢ If a customer record was associated with the original sale transaction, the
customer’s record is automatically associated with the return.

¢ If a customer record was not associated with the original sale transaction,
you may be prompted to associate a customer record with the return
transaction before continuing.

2. Skip to step 6.

If you select the Return Item menu option:

1. Select the Return Item option from the Context Menu. Perform the following steps
to create a verified return.
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With Original Receipt or Credit Card

< Back

Return ltem

Customer Options

Iterm Lookup

Register Options

Resume Transaction

Order

John Smith @2
Figure 4-1: Return Item Screen

2. Depending upon your system's configuration, you may be prompted for customer
information if a customer has not been associated with the current transaction.
Enter the customer’s information and select the Process option. When the customer
information is found or added, the customer record is associated with this
transaction.

< Back ) %

Customer Search
Enter search criteria.

Phone #
Last Name
First Name

Postal Code

|

John Smith @2 47212017

Figure 4-2: Customer Search Form

Note: For more information about the Change Country option on the
Customer Search form, see Change Country.
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With Original Receipt or Credit Card

3. The system displays a prompt asking if the customer has the original receipt,
original credit card, gift receipt or serial number for the item. Press Yes.

Does the customer have the
original receipt, gift receipt,
or serial number for the
item?

John Smith @3 /2112017

Figure 4-3: Return Original Receipt Prompt

Note: Depending on your payment system, the original credit card
may not be an option.

4. The system displays a prompt asking for the original transaction information for the
return item. Scan the transaction barcode on the receipt, swipe the credit card, or
manually enter the required receipt information and select the Process option to
continue.

Note: Depending on your payment system, the credit card search
field may not be available.
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With Original Receipt or Credit Card

( Back )

Return Information
Enter the original transaction
information for the retumn item.

Gift Receipt?

Web Order ID
Trans Barcode

'Emg Ticket ID
'Orlg Trans Date

'Orlg Store ID

'Orlg Register ID

—

John Smith @3 /2172017

Figure 4-4: Original Transaction Return Information

Note: What happens if the original transaction is not found or is
missing data

If your store accepts cross-channel returns

(for example, items purchased on your ¢ Back )

website and returned in your store), a field

on the Original Transaction Return Return Information
Information form displays where you can el SRR gl x
enter the Web Order ID in order to perform a .
verified return. Gift Receipt?

Web Order ID

The customer must present a shipping
document to process the return. If the T
customer does not have the shipping =
document for the web purchase, or the
shipping document cannot be verified, you
must perform a blind or unverified return.

'Emg Ticket ID
'Orlg Trans Date
'Orlg Store ID
Freight, handling, or other delivery changes Worig Register ID
are not returnable. =

If the customer used a credit card in the

original purchase transaction and, you can

swipe or enter the credit card number (if
field is available) and enter the Item ID to
locate the original transaction. Your payment
system may only allow swiping of the card
and not manual entry.

John Smith ®: 042412017
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With Original Receipt or Credit Card

5. Oracle Retail Xstore Mobile searches the database for the original transaction
information.

- If you swiped or entered the customer’s credit card number, enter or scan the
item ID. If more than one transaction is found, select the transaction from the
Available Transactions list when prompted.

Oracle Retail Xstore Mobile displays the original item information (Figure 4-5).

- If you entered the receipt information, Oracle Retail Xstore Mobile displays the
original item information.

Note: If the original receipt is not found in the database, this >
prompt displays.

* Select No to enter/scan the receipt information again. ’
The original transaction

information cannot be

* Select Yes to process the return as an unverified return. See
verified as entered.

Entering Returns without Original Receipt for processing

information
If you want to search for the original transaction using the
customer’s credit card, go to step 1.

Note: If the original receipt is found in the database, but is

Please ensure that the
receipt identifies a valid
sales transaction.

Do you want to continue as

an unverified return?

missing any data required to process the return, a message
displays indicating the transaction must be processed as an
unverified return.

Note: See Entering Returns without Original Receipt for
processing information.

John Smith @3

Return Transactions 4 -5



With Original Receipt or Credit Card

6. With the original transaction information displayed, select the return item from the
list and then select either the Return All or the Return Selected Item(s) option. You
can also scan or type the item ID for the return item.

¢ Back )

Original Transaction
Select line items to return.

100402 1 $26.00
Men's Hooded Sweatshirt Gray Medium

Figure 4-5: Original Transaction Information

* Depending upon your system’s configuration and the number of items in
the transaction, you may be prompted for the item quantity to be returned. If
prompted, enter the quantity and press Enter to continue.

¢ Serialized items within a kit can be exchanged through functionality in the
Back Office. See the Oracle Retail Xstore Mobile Manager’s Guide for more
information about Back Office processing.

7. Oracle Retail Xstore Mobile prompts for a reason for the return. Use the up and
down arrow keys to select a reason for the return and then press Enter.

€ Back )

Reason Code
Select a reason code from the list.

Did Not Like

Did Not Fit

Open Box

Repairable

Unusable

Damaged

Exchange

Poor Quality

John Smith @®: 42112017

Figure 4-6: List of Return Reasons
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With Original Receipt or Credit Card

8. Depending upon the return reason you chose, you may be prompted for additional
information as shown in Figure 4-7 below. Enter the required information and press
Enter to continue.

) .

Add Comment

Too short|

Please enter a comment.

oK >

John Smith 0412017

Figure 4-7: Return Comment Form

9. If you are prompted for a serial number, enter the serial number and press Enter to
continue.

Note: If you the item being returned is a kit that includes one or
more serial numbers, you will be prompted for a serial number for
each serialized item in the kit.

10. If the return item is a Kit composed of multiple items, all o >
items that make up the kit must be returned. You may be Kit Return

Phoase onsuro that the following ilems are

prompted with a list showing all items that make up the Kit. i retumed Wit hs kit Procoed wh

If prompted, choose No if all component items are not
available. The current return item entry is cancelled and the
system goes back to the return item prompt.

Choose Yes to continue with the return process to return all
component items from the Kit.
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Entering Returns without Original Receipt

11. Depending upon your store policy, you may be prompted with additional
information about the return transaction. If prompted, press Enter to acknowledge
the message.

Note: Depending upon your return policy, certain items may be
returned at a prorated value from their original purchase price. If so,
the amount refunded for these prorated items is determined by the
number of days between the original date of purchase and the date of
return.

For example, some store return policies offer a full refund if the item is
returned within 30 days. After 30 days, a reduced refund (declining
over time following the purchase date) is calculated automatically.

12. Oracle Retail Xstore Mobile returns to the Return screen. Note that the return item
quantity has been decremented by the quantity returned. In the example below, the
original purchase quantity was 1 and 1 item was returned; 1-1=0.

13. When all of the return items are selected, perform one of the following functions to
complete the process:

Select Add Tenders or press Enter to tender the refund.
Select Exit Return to return to the Register Sale screen to continue selling items.

Select New Return if the customer would like to return additional items that do
not appear on this original receipt.

When the transaction is complete, the system prints receipts.

Entering Returns without Original Receipt

Blind Returns & Unverified Returns

A blind return is a return without a receipt. An unverified return is a return where the
customer has a sale receipt, but it cannot be found in the database. These two return
procedures are essentially the same.

If the customer does not have the original receipt for the return item, or the customer’s
receipt cannot be verified, perform the following procedure to complete the return
transaction.

Note: If your store is set up to use customer purchase history to
determine return item pricing, see Entering Returns without Original
Receipt, Using Customer Purchase History.

1. Select the Return Item option from the Context Menu. Use the following steps to
perform a blind (or unverified) return.
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Entering Returns without Original Receipt

< Back

Return ltem

Customer Options

Iterm Lookup

Register Options

Resume Transaction

Order

John Smith @2

Figure 4-8: Return Item Screen

2. Depending upon your system's configuration, you may be prompted for customer
information if a customer has not been associated with the current transaction.
Enter the customer’s information and select the Process option.

< Back ) .

Customer Search
Enter search criteria.

Last Name

First Name

John Smith 93 4212017

Figure 4-9: Customer Search Form
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Entering Returns without Original Receipt

3. A prompt displays asking if the customer has the original receipt or a gift receipt for
the item. Press No.

Does the customer have the
original receipt, gift receipt,
or serial number for the
item?

John Smith @3 /2112017

Figure 4-10: Return Original Receipt Prompt

Note: Depending on your payment system, original credit card may
not be listed as an option.

4. Scan the item’s barcode, or enter the item ID manually and then press Enter.

5. If prompted for the quantity, enter the item quantity and then press Enter.

6. If prompted that the item was not found in the
customer’s purchase history, select Yes to continue
with the blind return.

Go to step 7 below.

1002 - Men's Sport
Sweatshirt

is not in this customer's
purchase history.

Continue with return?

John Smith @93
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Entering Returns without Original Receipt

If the item is found in the customer’s purchase history, select a
transaction from the list and press Enter to create a verified
return. Continue with step 6 of With Original Receipt or Credit | EESeesstteiiuts

return for #em 100302 Men's Zipper

Card Sweatar Blue Madium

oy F-3 1 ;54
<OR>

>

Available Transactions

Press Esc and continue with the blind return.
Go to step 7 below.

John Seith L 3 AT

Use the up and down arrow keys to select a reason for the return and then press
Enter.

€ Back )

Reason Code
Select a reason code from the list.

Did Not Like

Did Not Fit

Open Box

Repairable

Unusable

Damaged

Exchange

Poor Quality

John Smith @®: 42112017

Figure 4-11: List of Return Reasons
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Entering Returns without Original Receipt

8. Depending upon the return reason you chose, you may be prompted for additional
information as shown in Figure 4-12 below. Enter the text of your comment and
press Enter to continue.

) .

Add Comment

Too short|

Please enter a comment.

John Smith

Figure 4-12: Return Comment Form

9. Depending upon your system’s configuration:

You may be prompted with additional information about the return
transaction. Press Enter to acknowledge the message.

The price history window may display a list of previous promotional prices.
Use the up and down arrow keys to select the correct price for the return item
and press Enter to continue.

A prompt may appear stating that a restocking fee has been added based on the
item returned. This amount is deducted from the amount of the refund. Press
Enter to continue.

The lowest price for the item may display. To
override the price, select Price Override. A manager
will need to enter an Employee ID and Password to
override.

Lowest price for item
17367999 Swimming
Costume Gift Set is $37.00

John Smith
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Entering Returns without Original Receipt

10. If you are prompted for a serial number, enter the serial number and press Enter to
continue.

11.

12.

If the return item is a Kit composed of multiple items, all G ¥
items that make up the kit must be returned. You may be Kit Retum
prompted with a list showing all items that make up the Kit. [

If prompted, choose No if all component items are not
available. The current return item entry is cancelled and the
system goes back to the return item prompt.

Choose Yes to continue with the return process to return all
component items from the Kit.

When all return items have been entered, perform one of the
following functions to complete the process: i

Note: If you the item being returned is a kit that includes one or
more serial numbers, you will be prompted for a serial number for
each serialized item in the kit.

Ploase ensuro that the following ilems are

robum?

Select Add Tenders or press Enter to tender the refund.

Note: Your store may have a blind return threshold. If the amount of
the return exceeds this threshold, a Blind Return Threshold Amount
security prompt displays. A manager will need to enter an Employee
ID and Password to override.

If your store does not allow overrides, you will be unable to complete
the return.

Select Exit Return to return to the Sale screen to continue selling items.

Select Return Item if the customer would like to return additional items (for
example, items that appear on an original receipt).

Select Change Item to modify an item. You may change quantity, change price,
change tax, void line, modify discount (if the item was discounted), or change
the commissioned associate. Refer to Item Adjustment for more information
about these options.

Select Add Discount if the return item is on sale at the time it is returned. Then
select a type of discount from a list, and select the specific item that is
discounted. The discount you apply may be a percentage discount or a dollar
amount discount. This ultimately reduces the amount due to the customer
when the return is tendered.

Select Return Non-Merch to return a non-merchandise item.

Select Item Lookup to find the Item ID for the return item. Refer to Look Up
An Item for more information about looking up item information.

Return Transactions 4 - 13



Entering Returns without Original Receipt

Returning Non-Merchandise Items Without a Receipt

1. Select the Return Item option from the Context Menu. The system prompts you to

specify whether or not the customer has a receipt or serial number for the return
item.

2. Respond to the prompt by selecting No. After confirming that the customer does

not have the original receipt, select the Return Non-Merch option from the Context
Menu.

( [SET )

Exit Return
Return Item

Return Non-Merch

ltem Lookup

John Smith @93

Figure 4-13: Register Return Screen

3. Select the category of non-merchandise item to be returned from the list and press
Enter to continue.

< Back )

< Retun Mon-Merch

John Smith

Figure 4-14: List of Non-Merchandise Categories

4. The options to return a gift card or a gift certificate may require a security login,
depending on store policy. To perform those two options, you must have the
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required security level. Enter your login ID and password when prompted, and
select Process.

< Back )

Security

Return Gift Certificate

Enter employee |D and password
to verify identity.

John Smith L k] (2Tl

Figure 4-15: Security Verification Prompt

Enter the appropriate information when prompted. For example the voucher ID for
a Gift Certificate, the Gift Card number for a gift card, or the item price. The
prompts vary, depending on the item selected.

You may be prompted to select a reason for returning the non-merchandise item. If
s0, select a reason from the list and press Enter or select OK.

When all return items have been selected, choose one of the following functions to
complete the process:

Select Add Tenders or press Enter to tender the refund. Return tenders are the
tendering types used when money is owed to the customer. The tender types
available for sales may be different than those available for refunds.

Select Exit Return to return to the Sale screen to continue selling items.

Select Return Item if the customer would like to return additional items (for
example, items that appear on an original receipt).

Select Return Non-Merch if the customer would like to return additional non-
merchandise items (for example, non-merchandise items that appear on an
original receipt).

Select Change Item to modify an item: change quantity, change price, change
tax, void line, modify discount (if item was discounted), or change the
commissioned associate. Refer to Item Adjustment for more information about
these options.

Select Add Discount if the non-merchandise return item is on sale at the time it
is returned. You must select a type of discount from a list, and then select the
specific item that to be discounted. The discount you apply may be a
percentage discount or a dollar amount discount. This ultimately reduces the
amount due to the customer when the return is tendered.
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Entering Returns without Original Receipt, Using Customer
Purchase History

If a customer does not have the original receipt, or the receipt cannot be verified, the
return item price may be determined from the customer’s purchase history, when
available.

e If the return item(s) can be found in the customer’s purchase history record, the
transaction is processed like a verified return as described in With Original Receipt
or Credit Card.

e If the item(s) cannot be found in the customer’s purchase history record, the
transaction is processed like a blind return as described in Entering Returns without

Original Receipt.

Perform the following steps to determine return item pricing using customer purchase
history.

1. At the Sale screen, select the Return Item option from the Context Menu.

2. If a customer has not been associated with the current transaction, enter the
customer’s information when prompted and select the Process option.

3. When prompted if the customer has the original receipt or a gift receipt for the item,
press No.

4. At the item prompt, scan or enter the return item ID:
ITEM FOUND

If the item is found in the customer’s purchase history, the
system lists the customer’s previous transaction(s) that X
include the return item. Available Transactions

Selecl a lransachion lo imibiate a venfed

return for item 100302:Men's Zipper

This Available Transaction list shows the following Sweatar Blua Medium
information for each transaction:

o4z I 1 355,41

* Date — The original transaction date.
¢ Trans — The original transaction ID number.

¢ Oty Avail - The item quantity available for return
from the original transaction.

¢ Trans Total — The original transaction total amount.

Contirmse Blind Retum >
John Smith [ k] 2T

- To use the customer’s purchase history record for
return pricing, select a transaction from the list and press Enter. Go to step 6 to
complete the return.

- To use Blind Return processing rather than selecting the item from the
customer’s purchase history record, select the Continue Blind Return menu
option and go to step 5 to complete the return.

ITEM NOT FOUND
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If the item is not found in the customer’s purchase history, the
Item Not in Purchase History prompt displays.

* Select Yes to continue with a blind return. Go to step 5.

3 3 3 L 1002 - Men's Sport
(This option may be controlled by security permissions. e
If 50, you may be prompted for a manager override to & not n this customers
contmue). purchase history.

Continue with return?

* Select No to cancel the return from customer’s purchase
history process. The system returns to the Scan or Enter
the Return Item prompt in return mode.

Taxes For Return Iltems

Taxes for return items are determined by the original store number entered in the
original Receipt Information form.

Note: If an original store number is not entered (because the customer
does not have the original receipt), the return store’s tax rate is used.

You can change the tax on the return item using the Change Item option on the menu.
Refer to Change Commissioned Associate for more information about changing taxes.
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ltem Lookup

The Item Lookup option in Xstore Mobile provides the
ability to look up and find information about items in
the database.

The procedure for performing an item lookup is
described in Look Up An Item.

Q ltem Lookup

(9 Time Clock

ﬁ Inventory

32 Admin

Item Lookup 5 - 1
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Look Up An Item

To perform an item lookup:

< Cancel ) < Cancel Sale -!
LA
inventory

Select an option below. June Brown

Ponts 27 Awrards $605 00

Receiving

!Sale Shipping

Q Item LOOkUp Inventory Adjustment

Item Transfer

Item Lookup

Inventery Count

(9 Time Clock

@ Inventory

32 Admin

PD Amount Due $0.00 )

042017

John Smith @3 0472412017 John Smith @3 0412172017

Figure 5-1: Item Lookup Options

1. Select Item Lookup in the Main Menu.

<OR>

Select Item Lookup in the Inventory area of the Admin menu.
<OR>

Select the Item Lookup button in the Item Entry screen.

-

Iltem Lookup
Enter search criteria.

Item 1D
<All Depariments>
<All Subdepartments>

<All Classes>

<1<l l<li<

<All Subclasses>
Style 1D

Description

—

John Smith @93 042112017

Figure 5-2: Item Lookup Search Criteria

2. Scan an item to go directly to the Item Detail screen or enter the item search criteria.
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3. Select Process.

< Back

Item List
Source: StorePrimary

31803
Boolcut Authentic Used Denim 32R

31807
Straight Vintage Biack Denim 32R

31900
Selvedge Straight Light Denim 32R

John Smith @2 042172017

Figure 5-3: Item List

4. Select an item in the list.

< Back -! E

Straight Vintage Black Denim 32R

Item ID Price In Stock

Department
MSRP

John Smith ®:3 0472112017

Figure 5-4: Item Details

Xstore Mobile displays details about the item.

When you are finished, select Back to return to the item lookup criteria screen.
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Q ltem Lookup

(9 Time Clock

ﬁ Inventory

32 Admin

Time Clock

The time clock area in Xstore Mobile provides users with
the ability to clock in, clock out, and change the work
code used for logging their time. All time clock options
are accessed through the Time Clock button on the Main
Menu (left).

About This Chapter

This chapter contains the following procedures:
¢ Clock In - Describes how to clock in.

®Clock Out - Describes how to clock out.

*Change Work Code - Describes how to change the work
code under which your time is to be logged.
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Clock In

Important: You must be clocked out to clock in.

To clock in:

Pstore m :
XFRY

W™ Sale
Q ltem Lookup

(9 Time Clock

@ Inventory

32 Admin

04212017

Figure 6-1: Time Clock

1. Select Time Clock in the Main Menu.

@3 04/21/2017
Figure 6-2: Enter Employee ID

2. Enter Employee ID.
3. Select OK.
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03 042112017

Figure 6-3: Enter Employee Password

4. Enter Password.

5. Select OK.

€ Back )

Commission Sales
General Sales

Break for Lunch
Inventory/Stock
Administrative/Back office
Product Demonstration
Event Commission

Temporary Help

John Smith [ k| 42112017
Figure 6-4: Select Work Code

6. Select the proper work code.
You are now clocked in.

Xstore Mobile returns to the Main Menu.
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Clock Out

Important: You must be clocked in to clock out.

To clock out:

1. Select Time Clock in the Main Menu.

@3 0472172017
Figure 6-5: Enter Employee ID

2. Enter Employee ID and select OK.
3. Select the employee ID field to select it.

< Back )

Figure 6-6: Enter Employee Password

4. Enter Password and select OK.

5. Select the password field to select it.
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[ e

John Smith @®: 04/2112017

Figure 6-7: Change Work Code or Clock Out

6. Select Clock Out.
You are now clocked out.

Xstore Mobile returns to the Main Menu.

Change Work Code

Important: You must be clocked in to change your work code.

To change your work code:

1. Select Time Clock in the Main Menu.

@3 0412472017

Figure 6-8: Enter Employee ID
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2. Enter Employee ID and select OK.

3. Select the employee ID field to select it.

>

Clock In/Out

Enter your employee password lo
Clock In/Out.

oK »

2017

Figure 6-9: Enter Employee Password

4. Enter Password and select OK.

5. Select the password field to select it.

Select whether to clock out
or to clock in with a different
work code.

Change Work Code »

Clock Out »

John Smith » 3 D4H12017

Figure 6-10: Change Work Code or Clock Out

6. Select Change Work Code.
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General Sales

Break for Lunch
Inventory/Stock
Administrative/Back office
Product Demonstration
Event Commission
Temporary Help

Holicay Sales

John Smith @3 02017
Figure 6-11: Select Work Code

7. Select the proper work code.
Your work code has been changed.

Xstore Mobile returns to the Main Menu.

Time Clock 6 -7



Change Work Code

6 - 8 Oracle Retail Xstore Point-of-Service Software Mobile User Guide



v

Q ltem Lookup

(9 Time Clock

ﬁ Inventory

32 Admin

Admin

The Admin option provides access to Xstore back office
functions available in Xstore Mobile.

About This Chapter

This chapter provides information about the following
procedures:

eUsing Admin Functions

eInventory
*Register Open/Close

e Customer Maintenance

eReinitialize Hardware

¢EFTLink Admin Functions

*Manage Tills

Admin7-1
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Using Admin Functions

To use Admin functions in Xstore Mobile:

Q ltem Lookup

(9 Time Clock

@ Inventory

32 Admin

Figure 7-1: Admin Option

1. Select Admin in the Main Menu.

Back Office Login

Scan or key your employee 1D to
sign on.

Figure 7-2: Enter Employee ID

2. Enter Employee ID.
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3. Select OK.

Back Office Login

Key your password to complete
sign on.

Figure 7-3: Enter Password

4. Enter Password.
5. Select OK. The Admin menu opens.

{ Cancel )

Main Menu

Select an option below.

Inventory

Register Close

Customer Maintenance
Reinitialize Hardware
EFTLink Admin Functions

Manage Tills

John Smith @3 042112017

Figure 7-4: Admin Menu

Continue with the appropriate procedure:

¢ Inventory
e Register Open/Close

e Customer Maintenance

e Reinitialize Hardware

e EFTLink Admin Functions

* Manage Tills
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Inventory

The inventory options in the Admin menu can be accessed from other areas of the
application. See Receiving or Shipping for more information.

Register Open/Close

The Xstore Mobile register is opened and closed through the Admin menu. The
following procedures describe the method for opening and closing the register.

Open Register

To open a closed Xstore Mobile register:

( Cancel )

Main Menu
Select an option below.

Inventory

Register Open

Customer Maintenance

Reinitialize Hardware

EFTLink Admin Functions

John Smith 3 042172017

Figure 7-5: Register Open

1. Select Register Open.

Do you want to open this
register?

Figure 7-6: Open Register Prompt

2. Select Yes to confirm that you want to open the register.

The store opens and Xstore Mobile returns to the Admin menu.

7 - 4 Oracle Retail Xstore Point-of-Service Software Mobile User Guide



Register Open/Close

Close Register

To close an open Xstore Mobile register:

( Cancel )

Main Menu
Select an option below.

Inventory

Register Close

Customer Maintenance

Reinitialize Hardware
EFTLink Admin Functions

Manage Tills

John Smith @3 042112017

Figure 7-7: Register Close

1. Select Register Close.

Do you want to close this
register?

No >

Yes »

John Smith ®: 0472472017

Figure 7-8: Register Close Prompt

2. Select Yes to confirm that you want to close the register.

The store closes and Xstore Mobile returns to the Admin menu.
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Customer Maintenance

The Customer Maintenance option provides the ability to search for, view, and edit
customer information, including adding loyalty cards to customer records.

Customer Search

To search for a customer:

{ Cancel )

Main Menu

Select an option below.

Inventory

Register Close
Reinitialize Hardware
EFTLink Admin Functions

Manage Tills

John Smith @3 042112017

Figure 7-9: Customer Maintenance

1. Select Customer Maintenance.

{ Back )

Customer Search
Enter search criteria.

Phone #

Last Name

First Name

Postal Code

_—
John Smith @3 0412172017

Figure 7-10: Customer Search Criteria

2. Enter the customer search criteria.
3. Select the Process button.

To change the states/provinces in the State search menu, see Change Country.
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< Back ) \

Customer Search

Source: Customer Engagement

GARSON, JUNE
GARDE

NS

GARSON, JUNE

ARDENS, 3341

JACOBS, JUNE

John Smith @: 2172017

Figure 7-11: Customer Search Results

4. Select a customer to view or edit customer information or select the New button to
add a customer. See Create a Customer.

The customer record opens.

( Cancel )

June Brown
Customer ID 36620
Customer Since  07/11/2015

June

Brown

20 HIGH STREET

MOSBOROUGH

SHEFFIELD

AD - Ards. v
S205AE

GB - United Kingdom
ora.presales@gmail.com

Phone #

John Smith @3 0412172017

Figure 7-12: Customer Record

Continue with the appropriate procedure:
e Edit a Customer.
<OR>

e Enroll in Lovalty.
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Change Country

To change the states/provinces in the State field (if present) to those of a different
country:

< Back )

Customer Search
Enter search criteria.

Phone #
Last Name
First Name

Postal Code

Change Couniry »

John Smith @®: 04/2172017

Figure 7-13: Change Country

1. Select the Change Country button.

>

Change Country

Choose a country from the list below.

AD - Andoma

AE - United Arab Emirates.

AF - Afghanistan

AG - Antigua and Barbuda

Al - Anguilla

AL - Albania

AM - Amnenia

—_—
John Smith [ k] 0412172017

Figure 7-14: Change Country List

2. Select the country.

Return to Customer Maintenance.
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Create a Customer

To create a new customer record:

< Back )

Customer Search
Source: Customer Engagement

Brown, June

JACOBS, JUNE

John Smith @®: D4/2172017

Figure 7-15: Customer Search Results

1. Select the New button.

There are no customers
available for selection.

John Smith

Figure 7-16: New Customer
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Waylon
St

W\.faylon

’JEI'I nings

Address

Address 2

City

AB - Alberta v
Postal Cod

CA - Canada
-’.vaylon.jennings@email.com
0123456789

John Smith D42 2017

Figure 7-17: New Customer Criteria

2. Enter the information for the customer.
{ Back )
Address L p
Change Country
Undo Changes

Save Changes

John Smith ®:

Figure 7-18: New Customer Save Changes

3. Select the Save Changes button from the Context Menu.

The customer is created.
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Edit a Customer

To edit customer information:

Enroll in Loyalty

John Smith @®: 0472412017

Figure 7-19: Edit Customer

1. After performing a Customer Search, select Edit Customer.

Waylon
Cust

&Uaylon

'JEI'I nings

Address

Address 2

City

AB - Alberta v

Postal Cod

CA - Canada

'.vaylon.jennirl gs@email.com
0123456789

John Smith ®: 4/ 2112017

Figure 7-20: Customer Search Results

2. Enter the new information for the customer.
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< Back )

Address Lookup
Change Country
Undo Changes

Save Changes

John Smith ®:

2017
Figure 7-21: Customer Save Changes

3. Select the Save Changes button from the Context Menu.
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Enroll in Loyalty

To add a loyalty card to a customer account:

< Back )

Edit Customer

Enroll in Loyalty

John Smith @®: 0472412017

Figure 7-22: Enroll in Loyalty

1. After performing a Customer Search, select Enroll in Loyalty from the Context
Menu.

) .

Loyalty Registration

Does the customer want to join the
loyalty program?

Swipe loyalty card or enter card
number to register.

John Smith @3 0412172017

Figure 7-23: Loyalty Registration

2. Swipe a loyalty card, or enter the card number.
3. Select the Process button.

The loyalty card is assigned to the customer and Xstore Mobile returns to the view
customer screen.
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Reinitialize Hardware

Select the Reinitialize Hardware menu option to reset the peripheral hardware devices.

( Cancel )

Main Menu
Select an option below.

Inventory
Register Close
Customer Maintenance

Reinitialize Hardware

EFTLink Admin Functions

Manage Tills

John Smith [ K] 047212017
Figure 7-24: Reinitialize Hardware
The system performs the following process for the hardware devices:
close ?]?]>release?]?]>claim?]?]>open

When prompted, select Yes to confirm you want to re-initialize the hardware.

This will re-initialize all
hardware attached to the

Xstore Mobile server. Are
you sure?

John Smith

Figure 7-25: Reinitialize Hardware Prompt
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EFTLink Admin Functions

( Cancel )

Main Menu
Select an option below.

Inventory
Register Close
Customer Maintenance

Reinitialize Hardware

EFTLink Admin Functions

Manage Tills

John Smith [ K] 042172017

Figure 7-26: EFTLink Admin Functions
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Manage Tills

Post Void

Till options and maintenance functions are primarily related to the movement of money
into and out of a till (a cash drawer). Till options include No Sale and Post Void. Other
till maintenance options deal with the control of funds in the till. They include Cash
Pickup and Cash Transfer.

( Cancel )

Main Menu
Select an option below.

Inventory

Register Close
Customer Maintenance
Reinitialize Hardware

EFTLink Admin Functions

Manage Tills

John Smith @3 042112017

Figure 7-27: Manage Tills

Performing a Post Void transaction changes the status of a sale transaction to Void. All
records in the system are reset as if they had never occurred during the original
transaction. For example, a post void adjusts the tender totals for the till involved in the
transaction.

A transaction may be post voided only on the day it is created. Post Voids may be
performed on a different register from the one where the original transaction was
executed.

Certain kinds of sale transactions may involve extended transactions that occur outside
the system. For example, special orders, work orders and layaways are extended
transactions. Although the system checks for such conditions when a post void is
executed, some aspects of the transaction may need to be reversed by an additional
transaction such as a return. If the system detects an extended transaction, you are
prompted about whether or not you want to continue the post void process.

Performing a Post Void
1. Atthe Admin Menu screen, select Manage Tills then Post Void.
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2.  When the system prompts for the transaction barcode, scan the receipt barcode or
enter the information manually and select Process.

< Back )

Post Void

Scan a document barcode or enter
search criteria.

Orig Trans Amount

John Smith @3 0412172017

Figure 7-28: Prompt for Transaction Barcode

Note: If you scan or enter a barcode for a transaction type that cannot
be post voided (such as a suspended transaction), the system displays
a message informing you that the transaction cannot be post voided.

3. The system displays a message that prompts you to confirm that you want to post
void the transaction. Select Yes to continue or No if you have changed your mind.

4. The system may require that you select a reason for post-voiding a transaction,
depending upon your store policy. If prompted, select a reason from the list and
select Ok. Use the up and down arrow keys to scroll through the list.

5. If necessary, scan the cash drawer with which to perform the post void.

6. Your system may also be configured to require a comment entry about the Post Void
transaction. If it does, a free-form text screen displays where you can type a
comment. The kind of information you enter may be determined by your store
policy. After entering a comment, select Ok.

Note: If awards were used to reduce the customer’s cost on the
original transaction, the awards are reversed after the Post Void
transaction and added back to the customer’s account.
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The system voids the transaction, prints void receipts for your records, and returns
to the previous screen where you can continue working.

Figure 7-29: Void Receipt Example

No Sale

Use the No Sale option to open the cash drawer for a reason other than a normal sale

transaction.

1. Atthe Admin Menu screen, select Manage Tills, then select No Sale.

The system prompts you to select the reason you are opening the cash drawer. Select
a reason from the list and press Enter.

2. If necessary, scan the cash drawer on which to perform the no sale.

3. The system may prompt you to enter a comment about the reason for opening the
cash drawer. If it is required, enter the pertinent information in the comment entry
form and press Enter.

The system prints a No Sale receipt for your records.
Figure 7-30: No Sale Receipt Sample
Cash Pickup

Cash Pickup is a till feature that allows an associate to take cash from a till so that the
amount does not exceed a specified threshold amount. The system may be configured to
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prompt for an associate to make a cash pickup when the amount in the till is greater than
the threshold amount.

Note: Your system’s configuration may specify the maximum amount
that should be kept in a till.

If that amount is exceeded after completing the tendering process for a
transaction, the system may display a prompt indicating that a cash
pickup should be made.

However, you do not have to wait for this prompt to make a cash
pickup.

After you have assigned a customer to a transaction or added items to
a sale, you cannot perform a cash pickup.

1. Atthe Admin Menu screen, select Manage Tills to display the Till Maintenance
Options menu.

2. Select Cash Pickup from the menu.
3. If necessary, scan the cash drawer on which to perform the cash pickup.

4. If your store is configured for foreign cash currency tenders to be given as change,
select the type of tender from the list.

€ Back )

Cash Pickup
Select currency to pickup.

Qatari Rial

Nuevo Sol

Pakistan Rupee

Philippine Peso

Australian Cash

Canadian Cash

Zloty Cash

Omani Rial

John Smith @3 ZT2017

Figure 7-31: Cash Pickup Currency List

Admin7-19



Manage Tills

5. At the Cash Pickup prompt, enter the cash amount that you are picking up and press
Enter.

Cash Pickup

Canadian Cash: Enter the
amount to pick up from the
current till.

Figure 7-32: Cash Pickup Amount - Canadian

Note: Your system’s configuration may specify the minimum amount
that should be kept in a till. If you try to remove an amount that results
in the till amount going below this level, the system displays a prompt
indicating the amount that must remain in the till after a pickup. Press
Enter to return to the Cash Pickup amount prompt.

6. Remove the cash from the till and close the drawer.

The system prints a receipt for this cash pickup
transaction.

7. The system returns to the till options menu. Select the
Back option to return to the previous screen.

Cash Transfer (From Store Bank To Till)
To perform a Cash Transfer from the store bank to a till, do the following:

1. Atthe Admin Menu screen, select Manage Tills to display the Till Maintenance
Options menu.

2. In the Till Maintenance menu, select the Cash Transfer option.

Note: If the register has more than one cash drawer, you may be
prompted to select the till to be used for this process.

3. If necessary, scan the cash drawer on which to perform the cash transfer.
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4. If your store is configured for foreign cash currency tenders to be given as change,
select the type of tender from the list.

>

Cash Transfer

Select currency to transfer.

Pakistan Rupee

Philippine Peso

Australian Cash

Canadian Cash

Zloty Cash

Omani Rial

D

John Smith P 3 042017
Figure 7-33: Cash Transfer Currency List

5. Enter the amount of cash you would like to transfer and then press Enter.

Cash Transfer

Canadian Cash: Enter the
amount that you would like to
transfer to this till.

Figure 7-34: Cash Transfer Amount Prompt- Canada Cash

6. A receipt prints for the cash transfer and Xstore Mobile returns to the Till
Maintenance menu.

Figure 7-35: Cash Transfer Receipt
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Receiving

Inventory receiving can be performed through Xstore Mobile. Through a handheld
device, you can create a receiving document, open a receiving document, scan in items,
and scan items directly into Xstore’s inventory.

About This Chapter

This chapter includes the following procedures:

N

WSale

Q Item Lookup

(9 Time Clock

ﬁlnventory

32 Admin

042017

Start Receivin

Search for a Receiving Document

Create a New Receiving Document

Select or Add a Carton

Item Entry Screen

Add a Comment to a Document

Receive Document in Total

Save Document
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Start Receiving

The receiving process can be started through either the

menu.

Main Menu

To start the receiving process through the Main Menu:

store g '
XTL\

WSale

Q Item Lookup
(9 Time Clock

ﬁlnventory

32 Admin

Figure 8-1: Inventory Option

1. Select Inventory in the Main Menu.

Back Office Login

Scan or key your employee 1D to
sign on.

Figure 8-2: Enter Employee ID

2. Enter Employee ID.
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3. Select OK.

Back Office Login

Key your password to complete
sign on.

Figure 8-3: Enter Employee Password

4. Enter Password.

5. Select OK.

{ Cancel )

Inventory

Select an option below.

Shipping

Inventary Adjustment

Item Transfer

Item Lockup

Inventory Count

John Smith @3 0412172017
Figure 8-4: Receiving Option
6. Select Receiving.

Continue with Search for a Receiving Document
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Start Receiving

Admin Menu

To start the receiving process through the Admin menu:

Open the Admin menu. See Using Admin Functions.

£ Cancel )

Main Menu
Select an option below.

Register Close

Customer Maintenance

Reinitialize Hardware

EFTLink Admin Functions

Manage Tills

John Smith @93

Figure 8-5: Admin Menu

1. Select Inventory in the Admin Menu.

( Cancel )

Main Menu

Select an option below.

< Inventory
Shipping

Inventory Adjustment
Item Transfer

Item Lookup

Inventory Count

John Smith [ ] 04/2112017
Figure 8-6: Inventory Menu

2. Select Receiving in the Inventory menu.

The Receiving Document Search screen opens.
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Search for a Receiving Document

( Back )

Receiving Document

Search
Scan a document barcode or enter
search criteria.

Document ID
Customer Acct. ID

Document Type

<

Document Status

Closed

In Process

John Smith [ k] 04/21/2017

Figure 8-7: Receiving Document Search

Continue with Search for a Receiving Document or Create a New Receiving Document.

Search for a Receiving Document

To search for and select a receiving document:

( Back )

Receiving Document

Search
Scan a document barcode or enter
search criteria.

Document ID
Customer Acct. ID

Document Type

<

Document Status

Closed

In Process

Add New >

!I

John Smith @3 042112017

Figure 8-8: Receiving Document Search

1. Scan a receiving document ID to open the carton list for the document or enter the
search criteria and select Process.
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Search for a Receiving Document

( Back )

Receiving
Select from the following list.

Order Open
0006031000016

Order Open
DO0E03E000020

Order Open
0006038000023

Order Open
DO0E03E000030

Special Order Open
ASNITIATIIIMNNA

Sracial Mrdar Mnan

John Smith ®: /2172017

Figure 8-9: Receiving Document Search Results

2. Select the correct receiving document in the list.

The carton list opens.

( Back ) —
Scan or key a carton ID

Order
0006036000030
Cartons: 1
Status: Open

Status: Open
Carton ID: 000008
Expected: 1

John Smith ®: 04/21/2017

Figure 8-10: Carton List

Continue with the appropriate procedure:

e Select or Add a Carton

e Add a Comment to a Carton

e Save Document
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Create a New Receiving Document

Create a New Receiving Document

To add a new receiving document:

( Back )

Receiving Document

Search
Scan a document barcode or enter
search criteria.

Document ID
Customer Acct 1D
Document Type ¥
Document Status
Closed
In Process
Open
—
John Smith ®3 042112017

Figure 8-11: Receiving Document Search Criteria

1. Select Add New.

( Back )

Add Receiving Document
Enter information for your new
receiving document.

Document ID

5acument Type

<

%ecei\'ed From v

E\G dress

¥ostal Code
(4

City

'State

£

John Smith ®: 412412017
Figure 8-12: New Receiving Document

2. Enter the document information.

3. Select Process.
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Select or Add a Carton

The new receiving document opens.
( Back ) E

ASN
ASN111AT13F11111D
Cartons: 0

Status: Open

John Smith ®: /212017

Figure 8-13: New Receiving Document

Continue with Select or Add a Carton

After adding one or more cartons:

e Add a Comment to a Carton

e Save Document

Select or Add a Carton

To select or add a carton for a receiving shipment:
( Back ) E

Order
0006036000030
Cartons: 1
Status: Open

Status: Open
Carton ID: 000008
Expected: 1

John Smith ®: 04/21/2017

Figure 8-14: Select or Add a Carton

1. Scan a carton ID or enter a carton ID or select to select the proper carton.
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Select or Add a Carton

The Item Entry Screen opens.

Scan or key an item

ASN111A13F11111D
Carton ID: 1111111111456
Items: 0

Status: In Process

lem ID: 1003

Description: TIE WAIST SHIRT DRESS
Expected: 0 Counted: 1

tem ID: 1005

Description: PEASANT TOP JERSEY DRESS
Expected: 0 Counted: 1

John Smith 21207

Figure 8-15: Item Entry Screen
( [SET ) E

TF13LR116111117
Carton ID: 000123456
Items: 0

Status: In Process

John Smith [ K] 047212017
Figure 8-16: Item Entry Screen - New

If you added a new carton, the Item Entry Screen will not have any items listed.
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Item Entry Screen

ltem Entry Screen

The item entry screen can be used for the following functions:

< Back ) —

ASN13LR116111117
Carton 1D: 0012345

ltems: 0

Status: In Process

Item ID: 06369101

Description: Black Floral Printed Vest

Expected: 0 Counted: 3

Item 1D: 60368102

Description: Black David Emanuel Chain Trim Vest
Expected: 0 Counted: 1

John Smith ®: 0412112017

Figure 8-17: Item Entry Screen

Back button. Select this Back Button to return to the carton selection screen.

Item entry field. See Enter Items.

w nhoE

Context Menu Button. Select the Context Menu Button for access to:

e Add a Comment to a Carton

* View Exceptions

4. Receiving Items. Each item displays information about an item in the receiving
document. Select an item for access to:

e  Change Item Quantity

e Void a Line Item
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Item Entry Screen

Enter Iltems

To enter items into a received shipment:
T =

TF13LR116111117
‘Carton ID: 000123456
Items: 0

Status: In Process

Item 1D: 92341026
Description: Pipers Crisp Co. 150g Unsalted
Expected: 0 Counted: 3

Item 1D- 92341022

Description: Pipers Crisp Co. 150g Cheddar &
Onion

Expected: 0 Counted: 1

Item ID: 06369104
Description: Coral Floral Printed Vest
Expected: 0 Counted: 1

Item 1D: 06369101
Description: Black Floral Printed Vest
Expected: 0 Counted: 1

John Smith [ K] 047212017
Figure 8-18: Item Entry Screen - Scan

1. Scan an item or enter an Item ID.

If prompted for an item quantity:

Enter Quantity

Enter the item quantity. 06369101
- Black Floral Printed Vest

John Smith Y
Figure 8-19: Item Entry Screen - Enter Quantity
2. Enter the item quantity.
3. Select OK.
Xstore Mobile returns to the item entry screen.
Repeat these steps for each item in the carton.

When you have finished entering the items in a carton, select Back to return to the
carton entry screen.
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Item Entry Screen

Change Item Quantity

To change the number of an item in a carton:
T =

TF13LR116111117
Carton ID: 000123456
Items: 0

Status: In Process

Item 1D: 92341026
Description: Pipers Crisp Co. 150g Unsalted
Expected: 0 Counted: 3

Item ID: 92341022

Description: Pipers Crisp Co. 150g Cheddar &
Onion

Expected: 0 Counted: 1

Item ID: 06369104
Description: Coral Floral Printed Vest
Expected: 0 Counted: 1

Item 1D: 06369101
Description: Black Floral Printed Vest
Expected: 0 Counted: 1

John Smith [ K] 042172017

Figure 8-20: Item List

1. Select the item in the item list.

06369101
Black Floral Printed Vest
0 1

e Change Qty
€) void Line ltem

John Smith [ K] 047212017

Figure 8-21: Change Quantity Option
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Item Entry Screen

2. Select Change Qty.

>

®

Enter Quantity

Enter the item quantity. 06369101
- Black Floral Printed Vest

John Smith 93

Figure 8-22: Enter Quantity Prompt

3. Enter the new quantity.

4. Select OK.

The item quantity is changed and Xstore Mobile returns to the item entry screen.

Void a Line Iltem

To remove a line item from a carton:

¢ Back ) —

TF13LR116111117
Carton ID: 000123456
Items: 0

Status: In Process

Item ID: 92341026
Description: Pipers Crisp Co. 150g Unsalted
Expected: 0 Counted: 3

Item 1D: 92341022

Description: Pipers Crisp Co. 150g Cheddar &
Onion

Expected: 0 Counted: 1

Item 1D: 06369104
Description: Coral Floral Printed Vest
Expected: 0 Counted: 1

Item ID: 06369101
Description: Black Floral Printed Vest
Expected: 0 Counted: 1

John Smith @3 042112017

Figure 8-23: Item List

1. Select the item in the item list.
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Item Entry Screen

06369101
Black Floral Printed Vest
0 1

e Change Qty

0 Void Line Item

John Smith 93 042112017

Figure 8-24: Void Line Iltem

2. Select Void Line Item.

Are you sure you want to
void this item?

John Smith @3

Figure 8-25: Void Line Item Confirmation Prompt

3. Select Yes to confirm the void.

The item is removed and Xstore Mobile returns to the item entry screen.
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Item Entry Screen

Change Item Cost

Important: This option is only available if Stock Valuation is enabled in Xstore
Mobile.

To change the cost of an item for Stock Valuation:
( Back ) E

1
2
3.
4

TF13LR116111117
Carton ID: 000123456
Items: 0

Status: In Process

Item 1D: 92341026

Description: Pipers Crisp Co. 150g Unsalted
Expected: 0 Counted: 3

Item 1D: 92341022

Description: Pipers Crisp Co. 150g Cheddar &
Onion

Expected: 0 Counted: 1

Item 1D: 06369104
Description: Coral Floral Printed Vest
Expected: 0 Counted: 1

Item ID: 06369101
Description: Black Floral Printed Vest
Expected: 0 Counted: 1

John Smith @3 042112017
Figure 8-26: Item List

Select the item in the item list.
Select Change Cost.
Enter the new item cost.

Select OK.

The cost of the item is updated and Xstore Mobile returns to the item entry screen.

Receive Carton in Total

To receive all items within a carton:

Important: The Receive Carton in Total option is only available on cartons with a

status of OPEN, and for which no items have yet been received.
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Item Entry Screen

1. Select the Context Menu Button in the Item Entrv Screen.

¢ Back ) —

TF13LR116111117
Carton ID: 000123456
Items: 0

Status: In Process

Item 1D: 92341026
Description: Pipers Crisp Co. 150g Unsalted
Expected: 0 Counted: 3

Item ID: 92341022

Description: Pipers Crisp Co. 150g Cheddar &
Onion

Expected: 0 Counted: 1

Item ID: 06369104
Description: Coral Floral Printed Vest
Expected: 0 Counted: 1

Item 1D: 06369101
Description: Black Floral Printed Vest
Expected: 0 Counted: 1

John Smith

Figure 8-27: Iltem List - Context Menu

2. Select Receive Carton in Total.

John Smith

Figure 8-28: Receive Carton in Total
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Item Entry Screen

The received quantities of the items in the carton are set to the expected quantities, the
carton is closed, and Xstore Mobile returns to the carton selection screen.

Add a Comment to a Carton

Scan or key a carton ID

0006031000016
Cartons: 1
Status: Open

Status: In Process
Carton 1D: 000004
Expected: 3

John Smith ®: /212017

Figure 8-29: Expected Quantities

To add a comment to a carton:

£ Back ) —

TF13LR116111117
‘Carton ID: 000123456
Items: 0

Status: In Process

Item 1D: 92341026
Description: Pipers Crisp Co. 150g Unsalted
Expected: 0 Counted: 3

Item 1D- 92341022

Description: Pipers Crisp Co. 150g Cheddar &
Onion

Expected: 0 Counted: 1

Item ID: 06369104
Description: Coral Floral Printed Vest
Expected: 0 Counted: 1

Item 1D: 06369101
Description: Black Floral Printed Vest
Expected: 0 Counted: 1

John Smith [ K] 047212017

Figure 8-30: Item List - Context Menu
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Item Entry Screen

1. Select the Context Menu Button in the Item Entrv Screen.

John Smith ®: 04/21/2017

Figure 8-31: Add Comment

2. Select Add Comment.

>

Receiving Document Note

Enter or edit the document
comment.

John Smith @93

Figure 8-32: Receiving Document Note - Add Comment

3. Enter the comment.
4. Select OK.

The note is added and Xstore Mobile returns to the Item Entry Screen.
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Item Entry Screen

View Exceptions

To search for items with differences between their expected and received quantities:
{ Back ) E

1.

TF13LR116111117
Carton ID: 000123456
Items: 0

Status: In Process

Item 1D: 92341026
Description: Pipers Crisp Co. 150g Unsalted
Expected: 0 Counted: 3

Item ID: 92341022

Description: Pipers Crisp Co. 150g Cheddar &
Onion

Expected: 0 Counted: 1

Item ID: 06369104
Description: Coral Floral Printed Vest
Expected: 0 Counted: 1

Item 1D: 06369101
Description: Black Floral Printed Vest
Expected: 0 Counted: 1

John Smith [ k] 042172017

Figure 8-33: Item List - Context Menu

Select the Context Menu Button in the Item Entry Screen.

John Smith 2017

Figure 8-34: View Exceptions
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Item Entry Screen

2. Select View Exceptions.

¢ Back )

Carton Exceptions
The following items are not in balance.

92341026

Pipers Crisp Co. 150g Unsalted
Expected: 0 Counted: 3
92341022

Pipers Crisp Co. 150g Cheddar & Onion
Expected: 0 Counted: 1

06369104
Coral Floral Printed Vest
Expected: 0 Counted: 1

06369101
Black Floral Printed Vest
Expected: 0 Counted: 1

John Smith @3 042112017
Figure 8-35: Carton Exceptions List

Xstore Mobile displays a list of the items in the carton with differences between their
expected and received quantities.

When you are finished viewing the item exceptions select Back to return to the Item
Entry Screen.

8 - 20 Oracle Retail Xstore Point-of-Service Software Mobile User Guide



Add a Comment to a Document

Add a Comment to a Document

To add a comment to a receiving document:

€ Back ) p—
Scan or key a carton D

Store Transfer
TF13LR116111116
Cartons: 1

Status: In Process

Status: In Process
Carton 1D: 00098765
Expected: 5

John Smith [ K]

042172017

Figure 8-36: Carton List - Context Menu

1. Select the Context Menu Button in the carton list.

§ Back )

Save & Exit

Add Comment

John Smith [ K]

042172017
Figure 8-37: Add Comment
2. Select Add Comment.
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Receive Document in Total

>

Receiving Document Note

Enter or edit the document
comment.

John Smith [ K]

Figure 8-38: Receiving Document Note - Add Comment
3. Enter the comment.

4. Select OK.
The note is added and Xstore Mobile returns to the carton list.

Receive Document in Total

Important: The ability to receive a document in total must be enabled for this
option to be available in Xstore Mobile.

To receive all items within a document:

( [SET ) E

Scan or key a carton ID.

Store Transfer
TF13LR116111116
Cartons: 1

Status: In Process

Status: In Process
Carton ID: 00098765
Expected: 5

John Smith @3 042112017

Figure 8-39: Carton List - Context Menu

1. Select the Context Menu Button in the carton list.
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Save Document

2. Select Receive Document in Total.

Would you like to close this
document?

John Smith @93
Figure 8-40: Close Document Prompt

3. Select Yes to close the document or select No to keep the document open.

The received quantities of all the items in all the cartons are set to the expected

quantities and the cartons are all closed. Xstore Mobile returns to the carton selection
screen.

Save Document

To save changes to a receiving document:

¢ Back ) —
Scan or key a carton ID

Store Transfer
TF13LR116111116
Cartons: 1

Status: In Process

Status® In Process
Carton ID: 00098765
Expected: 5

John Smith @3 042112017
Figure 8-41: Carton List - Context Menu

1. Select the Context Menu Button in the carton list.
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Save Document

You must be in the carton list. If you are in the Item Entry Screen, select Back to return
to the carton list.

< Back )

Save & Exit

Add Comment

John Smith [ K] 042172017

Figure 8-42: Save & Exit

2. Select Save & Exit.

Would you like to close this
document?

John Smith @3

Figure 8-43: Close Document Prompt

3. Select Yes to close the document or select No to keep the document open.

Xstore Mobile returns to the document search screen.
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9

Shipping

Inventory shipping can be performed through Xstore Mobile. Through a handheld
device, you can create a shipping document, open a shipping document, and scan items
directly into a shipment.

About This Chapter

This chapter includes the following procedures:

— ' ; eStart Shippin
¢ store’ |\ %
p < \\
q

®Search for a Shipping Document

*Create a New Shipping Document

W Sale *Edit a Shipping Document

Q Item Lookup eEnter Shipping Items

@ Time Clock eChange Item Quantity

*Void a Line Item

ﬁlnventory

32 Admin

* Add a Comment to a Shipping Document

*View Exceptions

®Save Document
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Start Shipping

Start Shipping

The shipping process can be performed through either the

menu.

Main Menu

To start the shipping process through the Main Menu:

store g '
XTL\

WSale

Q Item Lookup
(9 Time Clock

ﬁlnventory

32 Admin

Figure 9-1: Inventory Option

1. Select Inventory in the Main Menu.

>

Back Office Login

Scan or key your employee 1D to
sign on.

Figure 9-2: Enter Employee ID

2. Enter Employee ID.
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Start Shipping

3. Select OK.

Back Office Login

Key your password to complete
sign on.

Figure 9-3: Enter Employee Password

4. Enter Password.

5. Select OK.

( Cancel ) i

Main Menu
Select an option below.

< Inventory
Receiving

Inventory Adjustment
Item Transfer

Item Lookup

Inventory Count

John Smith ®:3 04/2112017
Figure 9-4: Shipping Option
6. Select Shipping.

Continue with Search for a Shipping Document.
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Start Shipping

Admin Menu
To start the shipping process through the Admin menu:

Open the Admin menu. See Using Admin Functions.

< Cancel )

Mzain Menu

Select an option below.
Register Close
Customer Maintenance
Reinitialize Hardware

Manage Tills

John Smith [ kI

Figure 9-5: Admin Menu

1. Select Inventory in the Admin Menu.

€ Cancel )

Main Menu

Select an option below.

< Inventory

Receiving

Inventory Adjustment
Item Transfer
Item Lookup

Inventory Count

John Smith [ k1 472112017
Figure 9-6: Inventory Menu

2. Select Shipping in the Inventory menu.
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Search for a Shipping Document

The Shipping document search screen opens.

( Back )

Shipping Document Search
Scan a document barcode or enter
search criteria.

Document ID
Customer Acct. ID
Document Type v

Document Status

Closed

In Process
Open

Process »

John Smith [ kI 042172017

Figure 9-7: Shipping Document Search

Continue with Search for a Shipping Document or Create a New Shipping Document.

Search for a Shipping Document

To search for and select a shipping document:

1. Scan a shipping document ID to open that document or enter the search criteria and
select Process.

)

Shipping

Select a Document

Sale
Maria T Anderson
n SHIMAN3111116
o4/0472017
Sale
Kristi J Moran
n SHIMANZININT
o4/0472017
Sale
Debra Braun
n SHINANBIINT
110372016
Sale
Holly C Anderson
finan SHATIATTIETI1114
John Smith ®: ba/z1/2017

Figure 9-8: Shipping Document Search Results

2. Select the proper shipping document in the list.
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Search for a Shipping Document

The shipping document opens.

( Back )

Select an option from the menu

Sale
SH11AT11311IN1T
Status: Open
Carrier: Store Truck

Item ID: 1003

on: TIE WAIST SHIRT DRESS
hap: 1 Oty Shipped: 1
a: HOO06001000020

John Smith @3 212017

Figure 9-9: Shipping Document

Continue with the appropriate procedure:

Enter Shipping Items
Change Item Quantity

Void a Line Item

Add a Comment to a Shipping Document

View Exceptions

Save Document
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Create a New Shipping Document

Create a New Shipping Document

To create a new shipping document:

& Back )

Shipping Document Search
Scan a document barcode or enter
search criteria.

Document ID
Customer Acct. ID
Document Type v

Document Status

Closed

In Process

>

o
]
3

John Smith [ K3 42112017

Figure 9-10: Shipping Document - Add New

1. Select Add New.

< Back )

Shipping Maintenance

Shipping Maintenance

Document ID

Ebcumem Type v
Ehip Via v
'Shw To v
E\d{:.’t’:sﬁ
%o;‘.ai Code
iy
%151& v
e - canada v

John Smith @2 42112017
Figure 9-11: Shipping Document Search Criteria

2. Enter the information for the shipping document.

3. Select Process.
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Create a New Shipping Document

The new shipping document opens.

( Back ) m—

Store Transfer
TFIT1AT13FI1111A
Status: Open
Carrier: UPS

John Smith ®: 04/21/2017

Figure 9-12: New Shipping Document

Continue with:

Enter Shipping Items

After adding one or more items:

Change Item Quantity

Void a Line Item

Add a Comment to a Shipping Document

View Exceptions

View Exceptions

Save Document
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Edit a Shipping Document

Edit a Shipping Document

To edit a shipping document:

( Back )

Select an option from the menu

Sale
SH11AT11311IN1T
Status: Open
Carrier: Store Truck

Mem ID: 1003

on: TIE WAIST SHIRT DRESS
Oty Shipped: 1
e: HO00G001000020

John Smith @3 212017

Figure 9-13: Shipping Document - Context Menu

1. Select the Context Menu Button in the item entry screen.

( SET )

Save & Exit

View Exceptions

Edit Document

Add Comment

John Smith [ K] 047212017

Figure 9-14: Edit Document

2. Select Edit Document.
3. Make changes to the document.

4. Select Process.
The shipping document is updated and Xstore Mobile returns to the item entry screen.
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Enter Shipping Items

Enter Shipping Items

To enter shipping items:
( Back ) E

Store Transfer
TFITTAI3F11111A
Status: Open
Carrier: UPS

John Smith ®: 04/21/2017

Figure 9-15: Scan or Enter an Item ID

1. Scan an item ID or enter an Item ID.

If prompted for an item quantity:

Enter Quantity

Enter the item quantity. 1002 -
COTTON JERSEY TIERED
DRESS

oK ¥
John Smith 212017

Figure 9-16: Enter Item Quantity

2. Enter the item quantity.
3. Select OK.

The item is added to the shipment and Xstore Mobile returns to the item entry screen.
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Change Item Quantity

Change Item Quantity

To change the quantity of an item in a shipment:

( Back )

Select an option from the menu

Sale
SH11AT11311IN1T
Status: Open
Carrier: Store Truck

1003

TIE WAIST SHIRT DRESS
Ship: 1 Qty Shipped: 1
ale: HOOOE001000020

John Smith @3 212017

Figure 9-17: Select Item

1. Select the item in the item list.

1002
COTTON JERSEY TIERED DRESS

1
Send Sale: HOOOE001 000

@ Change Cty

John Smith ®: /2172017

Figure 9-18: Change Quantity

2. Select Change Oty.

Shipping 9 - 11



Void a Line Item

Enter Quantity

Enter the item quantity. 1002 -
COTTON JERSEY TIERED
DRESS

oK »

John Smith 04212017

Figure 9-19: Enter Item Quantity

3. Enter the new quantity.

4. Select OK.
The item quantity is changed and Xstore Mobile returns to the item entry screen.

Void a Line Item

To remove a line item from a shipment:
( Back )

Select an option from the menu

Sale
SH11AT11311IN1T
Status: Open
Carrier: Store Truck

Item ID: 1003

D TIE WAIST SHIRT DRESS
1 Oty Shipped: 1

HOO0E001000020

John Smith @3 212017

Figure 9-20: Select Item

1. Select the item in the item list.
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Void a Line Iltem

1003
TIE WAIST SHIRT DRESS
V] 1

@ Change Oty
O 1o |

John Smith ®: 04/21/2017

Figure 9-21: Void Item

2. Select Void Item.

Are you sure you want to
void this item?

John Smith @3

Figure 9-22:

3. Select Yes to confirm the void.

The item is removed from the shipment and Xstore Mobile returns to the item entry
screen.
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Add a Comment to a Shipping Document

Add a Comment to a Shipping Document
To add a comment to a shipping document:

( Back )

Select an option from the menu

Sale
SH11AT11311IN1T
Status: Open
Carrier: Store Truck

Item ID: 1003
Descript TIE WAIST SHIRT DRESS

ity To Ship: 1 Gty Shipped: 1
Send Sale: HOO0G001000020

John Smith @3 212017

Figure 9-23: Item Entry Screen - Context Menu Button

Select the Context Menu Button in the item entry screen.

( Back )

Save & Exit

1.

View Exceptions
Edit Document

Add Comment

John Smith @93

Figure 9-24: Add Comment Option

2. Select Add Comment.
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View Exceptions

>

Add Comment

John Smith [ K]

Figure 9-25: Enter Comment

3. Enter the comment.

4. Select OK.
The comment is added and Xstore Mobile returns to the item entry screen.

View Exceptions
To search for items with differences between their expected and shipped quantities:
( Back )

Select an option from the menu

Sale
SHITATI311I117
Status: Open
Carrier: Store Truck

1D: 1003
TIE WAIST SHIRT DRESS
1 Qty Shipped: 1

ja: HOO06001000020

John Smith @3 212017

Figure 9-26: Item Entry Screen - Context Menu Button

Select the Context Menu Button in the item entry screen.

1.
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View Exceptions

£ Back )

Save & Exit

View Exceptions

Edit Document

Add Comment

John Smith @93

Figure 9-27: View Exceptions Option

2. Select View Exceptions.

£ Back )

Carton Exceptions
The following items are not in balance.

92211204
Pink Calie Check Collection Duvet Cover
Expected: 0 Counted: 1
92211101
Value Essentials Plain Dye Caollection Fi
Expected: 0 Counted: 1
92281102
Casa M2M Tab Top Curtains TAN LARGE
Expected: 0 Counted: 1
TAN LRGE

John Smith @93 042112017

Figure 9-28: Exceptions List

3. Xstore Mobile displays a list of the items in the shipment with differences between
their expected and shipped amounts.

Select Back to return to the item entry screen.
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Save Document

Save Document

To save changes to a shipping document:

( Back )

Select an option from the menu

Sale
SH11AT11311IN1T
Status: Open
Carrier: Store Truck

Item 1D: 1003

Description: TIE WAIST SHIRT DRESS
Ship: 1 Oty Shipped: 1

Sale: HRO0E001000020

John Smith @3 212017

Figure 9-29: Item Entry Screen - Context Menu Button

1. Select the Context Menu Button in the item entry screen.

£ Back )

Save & Exit

View Exceptions

Edit Document

Add Comment

John Smith @93 042112017

Figure 9-30: Save & Exit Option

2. Select Save & Exit.
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Save Document

Would you like to ship the
items counted thus far?

John Smith [ K]
Figure 9-31: Ship Counted Items Prompt

3. Select Yes to ship the items counted so far or select No to return to the search page
without shipping the items.

Would you like to close this
document?

John Smith [ K]

Figure 9-32: Close Document Prompt

If you selected Yes in the previous step:
4. Select Yes to close the document or select No to keep the document open.

Continue with Shipping Label and Packing Slip.
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Save Document

Shipping Label and Packing Slip

To determine the printing options for the label and packing slip:

Do you want to print a
shipping label?

John Smith [ K]

Figure 9-33: Print Shipping Label Prompt

1. Select Yes to print a shipping label or select No to continue with Shipping Label and
Packing Slip.

£ Back )

Shipping Label
Select Shipper Method

USPS Parcel Post

USPS Priority Mail

USPS Express Mail

UPS Next Day Air

UPS Second Day Air

UPS Ground

Stare Truck

FedEx Next Day Air

ErdCu Conand Raw Al

John Smith @93 042112017
Figure 9-34: Shipping Method

2. If you selected Yes in the previous step, select the proper shipper and shipping
method
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Save Document

£ Cancel )

Place 1 sheets of labels in

the report printer. There will

be 9 unused labels on the
last sheet.

Figure 9-35: Place Labels Prompt

3. Select OK when you are ready to print.
Continue with Shipping Label and Packing Slip.

If prompted for a tracking number:

£ Cancel )

Tracking Number

Enter the tracking number for this sh

John Smith @3 042112017

Figure 9-36: Enter Tracking Number Prompt

4. Enter the tracking number.

5. Select Process.
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Save Document

Do you want to print a
packing slip?

John Smith o3

Figure 9-37: Print Packing Slip Prompt

6. Select Yes to print a packing slip or select No to continue without printing a packing
slip.

Xstore Mobile returns to the shipping document search criteria page.
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Save Document

9 - 22 Oracle Retail Xstore Point-of-Service Software Mobile User Guide



10

)ﬁ%tore %

WSale
Q Item Lookup
(9 Time Clock

ﬁlnventory

32 Admin

Inventory Counts

Inventory counts can be performed using Xstore Mobile.
Using a handheld device, you can create cycle counts and
supply counts, perform counts, and submit completed
counts.

About this Chapter
This chapter includes the following procedures:

*Open Inventory Count

eInventory Count Search

eCreate a Count

ePerform an Inventory Count

Inventory Counts 10 - 1



Open Inventory Count

Open Inventory Count

An inventory count process can be started through the Main Menu, or the Admin

Menu.

Main Menu

To start the receiving process through the Main Menu:

store g '
XTL\

WSale

Q Item Lookup
(9 Time Clock

ﬁlnventory

32 Admin

Figure 10-1: Inventory Option

1. Select Inventory in the Main Menu.

>

Back Office Login

Scan or key your employee 1D to
sign on.

Figure 10-2: Enter Employee ID

2. Enter Employee ID.
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Open Inventory Count

3. Select OK.

Back Office Login

Key your password to complete
sign on.

Figure 10-3: Enter Employee Password

4. Enter Password.

5. Select OK.

( Cancel )

Inventory
Select an option below.

Receiving

Shipping

Inventory Adjustment

Item Transfer

Item Loockup

Inventory Count

John Smith @3 0412172017

Figure 10-4: Inventory Count Option

6. Select Inventory Count.

Continue with Inventory Count Search or Create a Count.
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Admin Menu

Admin Menu

To start the shipping process through the Admin menu:

Open the Admin menu. See Using Admin Functions.

< Cancel )

Mzain Menu
Select an option below.

Register Close

Customer Maintenance

Reinitialize Hardware

Manage Tills

John Smith [ kI D4/2472017

Figure 10-5: Admin Menu

1. Select Inventory in the Admin Menu.

£ cancel )

Main Menu

Select an option below.

< Inventory
Receiving

Shipping

Inventory Adjustment
Item Transfer

Item Lookup

nventory Count

John Smith ®: 0472112017
Figure 10-6: Inventory Menu

2. Select Inventory Count in the Inventory menu.

Continue with Inventory Count Search or Create a Count.
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Inventory Count Search

Inventory Count Search

To search for an inventory count:

( Back )

Inventory Count
Enter criteria below to search for an
inventory count.

Count ID
Begin Date
Count Type v
Status
New
Initiated
Submitted
menintn
Process »
John Smith @3 /2112017

Figure 10-7: Inventory Count Criteria

1. Enter the search criteria.

2. Select Process.

( Back )

Inventory Count
Select an inventory count.

T1ATI3111114 Cycle Count
New o427
test
1M1A13F111114 Cycle Count
New o22017
111A139111114 Cycle Count
New 01/05/2017
Bixler test
MIANBII16 Supply Count
New 11/05/2016
T11AT3H111114 Cycle Count
Initiated 10119/2016
Rivlar Tact

John Smith @3 0472172017

Figure 10-8: Inventory Count Record

3. Select the inventory count.

4. To create a count, select Add New and follow the procedure Create a Count.
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Inventory Count Search

The Inventory count opens.

( Back ) E

t one of the following menu options
ect from the list.

111A113111114

test
Cycle Count
Count Status: New

#1 Bucket: On Hand
Section: Cycle Count
Status: Preliminary

John Smith @®: 04/21/2017

Figure 10-9: Inventory Count Details

Continue with Perform an Inventory Count.
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Create a Count

Create a Count

To create a new inventory count:

( Back )

Inventory Count
Enter criteria below to search for an
inventory count.

Count ID

Begin Date

Count Type v
Status

New
Initiated
Submitted

e aba

Process »

John Smith 3 424207

Figure 10-10: Inventory Count Criteria

1. Select Add New.

( Back ) :

Inventory Count
Enter information for the new inventory
count.

‘:,egm Date

'Count Type v

Description

John Smith 3 O4r2172017

Figure 10-11: Inventory Count - Add New

2. Enter the information describing the new count.

3. Select Process.

If you selected a Cycle Count as the count type, manage the items and hierarchy levels
in the count:

e Add an Item to a Count

e Add a Hierarchy Level to a Count

e Remove an Item or Hierarchy Level from a Count
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Create a Count

Continue when the correct items are added to the count.

( Back ) =

@) ceorscananven |
Count Number: 111A13D111116

Mem Leved: ITEM
Idd: 1003
Description: TIE WAIST SHIRT DRESS

Hem Leved: ITEM
Id: 1005
Description: PEASANT TOP JERSEY DRESS

Mem Leved: ITEM
Id: 1007
Description: ANIMAL PRINT CAP SLEEVE DRESS

Hem Leved: ITEM
Id: 3003
D Taupe/fRose Dress

John Smith 3 04/21/2017

Figure 10-12: Add an Item to Count

4. From the context menu, select Save & Continue.

John Smith 3 o/21/2017

Figure 10-13: Save & Continue Option
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Create a Count

Do you want to continue to
the cycle count process?

No >
Yes »

John Smith /212017

Figure 10-14: Continue Count Process Prompt

5. Select Yes to continue with Perform an Inventory Count.

Once you select Yes, the items in the count cannot be changed.

Select No to continue adding and/or removing items and hierarchy levels.

Add an Item to a Count

To add an item to a count:

( Back ) —
() T

Count Number: 111A13D111114
Description: Test

John Smith 3 ba/21/2017

Figure 10-15: Add an ltem to Count

1. Scan an item or enter an item ID.
The item is added to the count.

Repeat for each item to add to the count.
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Create a Count

Add a Hierarchy Level to a Count

To add a hierarchy level to a count:

( Back ) —

Scan or key an item ID or UPC
111A13D111116

lem ID: 1003
Description: TIE WAIST SHIRT DRESS
Qty: 1

fem 1D: 1007
Description: ANIMAL PRINT CAP SLEEVE DRESS
Cry: 1

ltem ID: 1005
Description: PEASANT TOP JERSEY DRESS
Qty: 1

John Smith 3 04/21/2017

Figure 10-16: Add ltems Context Menu Button

1. From the context menu, select Add Merch Level.

( Back )

Select Merchandise Level
Select a merchandise level to include in
this cycle count.

<All Depariments>
<All Subdepartments>
<All Classes>

<All Subclasses=

LIF€IL€H | €

John Smith 3 sa22m7

Figure 10-17: Select Merchandise Level

2. Use the menus to select the hierarchy level. Sublevel menus will be populated as you
select hierarchy levels.

3. Select Process.
The hierarchy level is added to the count and Xstore Mobile returns to the item screen.

Repeat for each hierarchy level to add to the count.
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Create a Count

Remove an Item or Hierarchy Level from a Count

To remove an item or hierarchy level from a count:
( Back ) E

Scan or key an item ID or UPC
111A13D111116

lem ID: 1003
Description: TIE WAIST SHIRT DRESS
Qty: 1

fem 1D: 1007
Description: ANIMAL PRINT CAP SLEEVE DRESS
Cy: 1

ltem ID: 1005
Description: PEASANT TOP JERSEY DRESS
Qty: 1

John Smith 3 /2172017

Figure 10-18: Select a Count Iltem

1. Select the item to remove.

ITEM
1003
TIE WAIST SHIRT DRESS

John Smith 3 /2172017
Figure 10-19: Remove Iltem

2. Select Remove Item.

The item is removed and Xstore Mobile returns to the item list.
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Perform an Inventory Count

Perform an Inventory Count

Important: The order in which you perform the actions below depends upon the
policies in your store. For example, an actual count of items can be performed before

initiating the count.

Important: See the Xstore Shipping, Receiving, & Inventory Guide for more information

about these processes.

Initiate a Count

Important: When you initiate a count, Xstore Mobile takes a snapshot of the current
inventory ledger. This step is usually performed on the day of count. This step can only

be performed while the store is closed and online.

To initiate an inventory count

If necessary, close the store.

( Back ) E

Select one of the following menu options

or select from the list.

111A13D111116
Cycle Count
Count Status: New

(] Bucket: On Hand
Section: Cycle Count
Stalus: Saved

John Smith 3 /2172017

Figure 10-20: Perform Count - Context Menu Button

1. From the Context Menu, select Initiate Count.

Continue with Count Items.
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Perform an Inventory Count

Count Items

To count actual items in the store inventory:

rom the list.

111A13D111116
Cycle Count
Count Status: Initiated

1 Bucket: On Hand
Section: Cycle Count
Stals: Saved

Jehn Smith 3 /2172017
Figure 10-21: Select Count Cycle

1. Select the correct count cycle.

If the count has been initiated:

John Smith 3 212017

Figure 10-22: Count Item Options

2. Select Count.
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Perform an Inventory Count

Scan an item or

111A13D111116

lem ID: 1003
Description: TIE WAIST SHIRT DRESS
Qry: 1

Hem ID: 1005
Description: PEASANT TOF JERSEY DRESS
Cry: 1

lem ID: 1007
Description: ANIMAL PRINT CAP SLEEVE DRESS
Qry: 1

John Smith /2172017
Figure 10-23: Scan or Enter Item ID

3. Enter an item ID or UPC.

If prompted for a quantity:

Enter Quantity

Enter the item quantity. 1007 -
ANIMAL PRINT CAP SLEEVE
DRESS

oK >

John Smith 04/21/2017

Figure 10-24: Enter Added Item Quantity

4. Enter the item quantity.

5. Select OK.

Scan or enter each item in the inventory count.
If necessary, make changes to the item counts:

e Change Item Quantity
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Perform an Inventory Count

When the count is complete:

em ID: 1003
Description: TIE WAIST SHIRT DRESS
Qy: 1

Jehn Smith 3

< Back ) =

@ Scan or key an item ID or UPC

111A13D111116

em ID: 1005

Description: PEASANT TOP JERSEY DRESS
Qy: 1

fem 1D: 1007

Description: ANIMAL PRINT CAP SLEEVE DRESS
Qy:1

2my

Figure 10-25: Count Complete - Context Menu Button

6. Select the context menu button.

John Smith 3

/212017

Figure 10-26: Save Count Sheet

7. Select Save Changes.
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Perform an Inventory Count

Do you want to save
changes?

No >

Yes »

John Smith 2172007
Figure 10-27: Confirm Changes Prompt

8. Select Yes.

Xstore Mobile returns to the list of inventory buckets.

Change Item Quantity

To change the quantity of an item in the count:

> =

. Scan or key an item ID or UPC

111A13D111116

Hem 1D: 1005
Description: PEASANT TOP JERSEY DRESS
Qry: 1

fem 1D: 1007
Description: ANIMAL PRINT CAP SLEEVE DRESS
Cry: 1

lem ID: 1003
Description: TIE WAIST SHIRT DRESS
Qry: 1

John Smith 3 2my

Figure 10-28: Select Item to Change

1. Select the item.

2. Select Change Qty from the context menu.
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Perform an Inventory Count

Enter Quantity

Enter the item gquantity. 1003 -
TIE WAIST SHIRT DRESS

oK »

John Smith 04/21/2017

Figure 10-29: Enter New Item Quantity

3. Enter the quantity.

4. Select OK.
The item count is updated. Xstore Mobile returns to the item list.

Submit a Count

Important: You can only submit a count that has been initiated. See Initiate a

Count for more information.

Important: After submitting a count, the count cannot be changed or updated

To submit a count:

1.

< Back ) E

Select one of the following menu options

or select from the Ii

111A13D111116
Cycle Count
Count Status: Initiated

&1 Bucket: On Hand

Section: Cycle Count
Status: Saved

|
John Smith 3 12017

Figure 10-30: Count Initiated

Select the correct count cycle.
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Perform an Inventory Count

1 On Hand
Cycle Count
Saved

Coumt

John Smith 3 /212017

Figure 10-31: Submit Option

2. Select Submit.

All count cycles have been
completed for this inventory
count. Please complete the
count to post and adjust for

final variances.

Complete Count »
Continue )

John Smith /212017

Figure 10-32: Complete Count

3. Select Complete Count.
Xstore Mobile submits the count and a new count cycle is listed.

Perform a new count cycle, or select Back to return to the inventory count search screen.
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Perform an Inventory Count

Cancel a Count

Important: Once a count is canceled, it cannot be accessed. Canceling a
count is the same as deleting a count.

To cancel a count:

£ Back ) o

e of the following menu options

from the list.

111A13D111116
Cycle Count
Count Status: New

1 Bucket: On Hand
Section: Cycle Count
Stals: Saved

John Smith 3 21207

Figure 10-33: Count Item Context Menu Button

1. Select the context menu button in the count item screen.

John Smith 3 042172017

Figure 10-34: Cancel Count Option

2. Select Cancel Count.
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Perform an Inventory Count

Do you want to cancel this
inventory count? Once
cancelled, it will no longer

be accessible.

No >
Yes »

John Smith 04/21/2017

Figure 10-35: Confirm Cancel Count

3. Select Yes.

The count is canceled. Xstore Mobile returns to the inventory count search screen.
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Inventory Adjustment

Inventory counts can be changed in Xstore Mobile using
the inventory adjustment functionality. Inventory

= A adjustments are performed through the Inventory menu
XFtore' .. l item.

\“ \ This chapter includes the following procedures:

Wsale *Open Inventory Adjustment

ePerform an Inventory Adjustment

Q Item Lookup

(9 Time Clock

@ Inventory

32 Admin

272017

Open Inventory Adjustment

An inventory count process can be started through the Main Menu, or the Admin
Menu.

Main Menu

To start the receiving process through the Main Menu
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Open Inventory Adjustment

Open Inventory Adjustment

store g '
XTRN

WSale

Q Item Lookup

(9 Time Clock

ﬁlnventory

32 Admin

Figure 11-1: Inventory Option

An inventory count process can be started through the Main Menu, or the Admin
Menu.

1. Select Inventory in the Main Menu.

>

Back Office Login

Scan or key your employee 1D to
sign on.

Figure 11-2: Enter Employee ID

2. Enter Employee ID.
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Open Inventory Adjustment

6.

Select OK.

Back Office Login

Key your password to complete
sign on.

Figure 11-3: Enter Login Password

Enter Password.

Select OK.
£ cancel )

Inventory

Select an option below.

Receiving
Shipping
Item Transfer
item Lookup

Inventory Count

John Smith @3 2712017

Figure 11-4: Inventory Menu

Select Inventory Adjustment.

Continue with Perform an Inventory Adjustment.

Admin Menu

To start the shipping process through the Admin menu:
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Open Inventory Adjustment

Open the Admin menu. See Using Admin Functions.

< Cancel )

Mzain Menu
Select an option below.

Register Close

Customer Maintenance

Reinitialize Hardware

Manage Tills

John Smith [ kI

Figure 11-5: Inventory Option

1. Select Inventory in the Admin Menu.

< Cancel ) 4

Main Menu

Select an option below.

¢ Inventory
Receiving

Shipping

Inventory Adjustment

item Transfer
Item Lookup

Inventery Count

John Smith @2 2712017
Figure 11-6: Inventory Menu

2. Select Inventory Adjustment in the Inventory menu.
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Perform an Inventory Adjustment

The Inventory Adjustment screen opens.

{ Back )

Reason Code
Select a reason code from the list.

Damaged

Theft (Found Empty Package)

Donation 1

Retum to Stock

John Smith [ E] 2712017

Figure 11-7: List of Reason Codes

Continue with Perform an Inventory Adjustment.

Perform an Inventory Adjustment

To perform an inventory adjustment:

{ Back )

Reason Code
Select a reason code from the list.

Damaged

Theft (Found Empty Package)

Donation 1

Retum to Stock

John Smith [ E] 2712017

Figure 11-8: Select a Reason Code

1. Select the reason for the adjustment (the reasons may differ from the examples
above)
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Perform an Inventory Adjustment

< Back )

Inventory Location Selection
Select an inventory location and
bucket.

W ocation 1D

<

%ud&et

<

John Smith @2 2712017

Figure 11-9: Inventory Location Selection

2. Select the location.
3. Select the inventory bucket.

4. Select Process.

< Back )

Adjustment
1007003000004
Inventory Location: DEFAULT

Inventory Bucket: Damaged

John Smith @2 2712017

Figure 11-10: Scan an Item or Enter an Item ID

5. Scan an item or enter an Item ID.
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Perform an Inventory Adjustment

If prompted for an item quantity:

Enter Quantity

Enter the item auantitv. 60368101
- White Chain Trim Vest

oK >

John Smith ®: 012712017

Figure 11-11: Enter Quantity

6. Enter the item quantity.

7. Select OK.

Scan or enter each item to adjust with the same reason, location, and bucket.
Do one of the following:

e Change an Item

e Save and Exit

Change an Item

To make changes to an inventory item being adjusted:
< Back ) E

Adjustment

1007003000004

Inventory Location: DEFAULT
Inventory Bucket: Damaged

Item ID: 60368101
Description: White Chain Trim Vest
Oty: 1

John Smith ®: MIZT2017

Figure 11-12: Select Inventory Item

1. Select the item to change.

Inventory Adjustment 11 -7



Perform an Inventory Adjustment

Do one of the following:

E0368101
White Chain Trim Vest
1

John Smith @®: /2712017

Figure 11-13: Inventory Adjustment Options

e Change Item Quantity

e Void Item

Change Item Quantity

To change the quantity of an item:

E0368101
White Chain Trim Vest

John Smith @®: /2712017

Figure 11-14: Change Item Quantity

1. Select Change Qty.

11 - 8 Oracle Retail Xstore Point-of-Service Software Mobile User Guide



Perform an Inventory Adjustment

Enter Quantity

Enter the item auantitv. 60368101
- White Chain Trim Vest

oK >

John Smith ®: 012712017

Figure 11-15: Enter Quantity

2. Enter the item quantity.
3. Select OK.

Xstore Mobile returns to the item entry screen. The item quantity is updated.

Void Item

To void an item:

E0368101
White Chain Trim Vest
1

@ Change Qty
o

John Smith @®: /2712017

Figure 11-16: Void Item

1. Select Void Item
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Perform an Inventory Adjustment

Are you sure you want to
void this item?

No >

Yes »

John Smith 272017

Figure 11-17: Confirm Void Item

2. Select Yes.
Xstore Mobile returns to the item entry screen. The item is removed.

Save and Exit

To save the inventory changes and exit:
< Back ) E

Adjustment
1007003000004

Inventory Location: DEFAULT
Inventory Bucket: Damaged

Item ID: 60368101

Description: White Chain Trim Vest

Oty: 1

John Smith @3 272017

Figure 11-18: Context Menu Button

1. Select the Context Menu button.
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Perform an Inventory Adjustment

John Smith @3 UZTr2017

Figure 11-19: Save & Exit Option

2. Select Save & Exit.

The inventory changes are saved and Xstore Mobile returns to the inventory menu.
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Perform an Inventory Adjustment
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12

ltem Transfer

This chapter describes the procedures for transferring items from one inventory bucket
to another.

About This Chapter
This chapter contains the following procedures:

e Start [tem Transfer - Describes how to start an item transfer.

e Perform Transfer - Describes the procedure for the item transfer.

e Adjust Item - Describes procedures for adjusting items in the transfer.

e Additional Options - Describes additional options available in the item transfer
screen.

Start Item Transfer
An item transfer can be performed through the Main Menu, or the Adjust Item.

Main Menu
To start the item transfer process through the Main Menu:

Istore Q '
X

WSale

Q Item Lookup

(9 Time Clock

ﬁlnventory

32 Admin

Figure 12-1: Main Menu - Inventory

1. Select Inventory in the Main Menu.

Item Transfer 12 - 1



Start Item Transfer

Back Office Login

Scan or key your employee 1D to
sign on.

Figure 12-2: Back Office Login ID

2. Enter Employee ID.
3. Select OK.

Back Office Login

Key your password to complete
sign on.

Figure 12-3: Back Office Login Password

4. Enter Password.

5. Select OK.
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Start Iltem Transfer

£ cancel ) 3

Inventory

Select an option below.

Receiving
Shipping

Inventory Adjustment

item Lookup

Inventory Count

John Smith @3 2712017
Figure 12-4: Item Transfer

6. Select Item Transfer.

Continue with Perform Transfer

Admin Menu

To start the item transfer process through the Admin menu:

Open the Admin menu. See Using Admin Functions.

< Cancel )

Mzain Menu

Select an option below.

Register Close
Customer Maintenance
Reinitialize Hardware

Manage Tills

John Smith [ kI D4/2472017

Figure 12-5: Inventory Option

1. Select Inventory in the Admin Menu.
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Perform Transfer

£ cancel )

Main Menu

Select an option below.

< Inventory
Receiving

Shipping

Inventory Adjustment
Item Lookup

Inventory Count

John Smith ®: 2T

Figure 12-6: Item Transfer Option

2. Select Item Transfer in the Inventory menu.

Continue with Perform Transfer.

Perform Transfer

To perform an item transfer:

Select the location from which the item will be transferred:

& Back ) 4

Inventory Location Selection
Select an inventory location and bucket
as the source for this item transfer.

W ocation 1D

<

%ud&et

<

John Smith @3 2712017
Figure 12-7: Inventory Location Selection

1. Select the source location for the item.
2. Select the source bucket for the item.

3. Select Process.
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Perform Transfer

Select the location to which the item will be transferred:

( Back )

Inventory Location Selection
Select an inventory location and bucket
as the destination for this item transfer.

K scation ID v

%uckel v

John Smith @3 2712017

Figure 12-8: Inventory Location Selection

4. Select the destination location for the item.
5. Select the destination bucket for the item.

6. Select Process.

< Back )

Reason Code
Select a reason code from the list.

Item Moved

Item Transfer

Item Shipped

John Smith ®: Mi2riT

Figure 12-9: List of Reason Codes

7. Select the reason for the transfer.
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Perform Transfer

( Back ) —

Scan or enter an item

Transfer From: DEFAULT At Vendor
Transfer To: DEFAULT Damaged

ltem |D: 60363101
Description: White Chain Trim Vest
Location Qty: 0

Transfer Cty: 1

John Smith @3 2T 207

Figure 12-10: Select an Item

8. Scan an item or enter an item ID or select an item to adjust. See Adjust Item or

Select the context menu for additional options. See Change Item Quantity

Enter Quantity

Enter the item quantity to be
transferred.

OK >

27207

Figure 12-11: Enter Quantity
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Adjust Iltem

Adjust Item
Change Item Quantity

To change the quantity of an item:

Transfer From: DEFAULT At Vendor
Transfer To: DEFAULT Damaged

Item ID: 60368101

Description: White Chain Trm Vest
Location Oty: O

Transfer Qtv: 1

Item 1D: 603673

Description: Firework Printed Maxi Dress
Lecation Qty: 0

Transfer Oty: 1

Item 1D: 83000008

Description: Elke Long Sleeve Shin
Location Oty: 0

Transfer Qty: 1

John Smith ®: DUZFI2017

Figure 12-12: Select an Item

60388101

White Chain Trim Vest
Q

1

@ ==
e Void Item

1. Select the item.

John Smith ®: Oi2T2017

Figure 12-13: Change Quantity

2. Select Change OQty.
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Adjust Item

Enter Quantity

Enter the item quantity to be
transferred.

OK >

John Smith ®:3 CAZT2nT
Figure 12-14: Enter Quantity
3. Enter the quantity.
4. Select OK.
The quantity is updated.
Return to the transfer item list screen.

Void Item

To remove an item from an item transfer:

Transfer From: DEFAULT At Vendor
Transfer To: DEFAULT Damaged

Item ID: 60368101

Description: White Chain Trm Vest
Location Oty: O

Transfer Qtv: 1

Item ID: 603673

Description: Firework Printed Maxi Dress
Lecation Qty: 0
Transfer Oty: 1

Item 1D: 83000008

Description: Elke Long Sleeve Shin
Location Oty: 0

Transfer Qty: 1

John Smith ®: IZTI2097 .
Figure 12-15: Select an Item

1. Select the item.
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Additional Options

60388101

White Chain Trim Vest
0

1

@ Change Oty

John Smith ®: Oi2T2017

Figure 12-16: Void Item

2. Select Void Item.
The quantity is set to zero.

Note that the item is still listed, only the quantity is changed to zero.

Return to the transfer item list screen.

Additional Options
Save & Exit

To save the transfer and return to the inventory screen:

Scan or enter an item

Transfer From: DEFAULT At Vendor
Transfer To: DEFAULT Damaged

Item ID: 60368101

Description: White Chain Trm Vest
Location Oty: O

Transfer Qtv: 1

Item 1D: 603673

Description: Firework Printed Maxi Dress
Lecation Qty: 0

Transfer Oty: 1

Item 1D: 83000008

Description: Elke Long Sleeve Shin
Location Oty: 0

Transfer Qty: 1

John Smith ®: DUZFI2017

Figure 12-17: Context Menu Button

1. Select the Context Menu button.
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Additional Options

< Back )

Save & Exit

Transfer All

Print Item List

John Smith @®: 272017

Figure 12-18: Save & Exit Option

2. Select Save & Exit.

Do you want to save the
current item transfer?

John Smith

Figure 12-19: Confirm Save Transfer

3. Select Yes.

The item transfer completes. Return to the inventory menu.
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Additional Options

Transfer All

To include all the items in the list, setting each item to the maximum quantity:

¢ Back ) —

@
Transfer From: DEF) endor
Transfer To: DEFAULT Damaged

Item ID: 60368101

Description: White Chain Trim Vest
Location Oty: O

Transfer Qtv: 1

Item ID: 603673

Description: Firework Printed Maxi Dress
Lecation Qty: 0
Transfer Oty: 1

Item 1D: 83000008

Description: Elke Long Sleeve Shin
Location Oty: 0

Transfer Qty: 1

John Smith ®: IZTI2097
Figure 12-20: Context Menu Button

1. Select the Context Menu button.
£ Back )
Save & Exit
Transfer All

Print Item List

John Smith 272017

Figure 12-21: Transfer All Option

2. Select Transfer All.
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Additional Options

Are you sure you want to
transfer all items in the
source location to the

destination location?

No >

Yes »

John Smith E IZTr20M7
Figure 12-22: Confirm Transfer All ltems
3. Select Yes.

The quantity of every item in the list is set to its maximum value.

Return to the item transfer list screen.

Print Item List

To print a list of items in the transfer:

)

an or enter an item.

Transfer From: DEFAULT At Vendor
Transfer To: DEFAULT Damaged

Item ID: 60368101

Description: White Chain Trm Vest
Location Oty: O

Transfer Qtv: 1

Item ID: 603673

Description: Firework Printed Maxi Dress
Lecation Qty: 0
Transfer Oty: 1

Item 1D: 83000008

Description: Elke Long Sleeve Shin
Location Oty: 0

Transfer Qty: 1

John Smith @2 MIZT2017
Figure 12-23: Context Menu Button

1. Select the Context Menu button.
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Additional Options

< Back )

Save & Exit

Transfer All

Print Item List

John Smith @®: 272017

Figure 12-24: Print item List Option

2. Select Print Item List.
Follow the print procedure for your system.
The list of items prints.

Return to the item transfer list screen.
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Additional Options
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A

ltem Adjustment

After items have been added to a sale transaction, adjustments can be made to the items
through the sale screen.

About This Chapter
After selecting an item in the sale screen (see Adjust an Item), the following options are
available:

Change Item Quantity - Change the quantity of an item in a transaction.

Change Item Price - Change the price of an item.

Discount an Item - Add a discount to an item.

Change Item Tax - Change the tax on an item.

Void Item - Remove an item from a transaction.

Modify Discount - Modify the discount on an item.

Remove Discount - Remove the discount on an item.

Change Commissioned Associate - Change the associate who receives the
commission on an item.

Add a Comment - Add a comment to a line item.

Remove Comment - Remove a comment from a line item.




Change Item Quantity

Change Item Quantity
To change the quantity of a selected item (see Adjust an Item):

( Back -!

Men's Zipper Sweater Blue Medium
ok due  See Medum
5 $25.00

9 Add Item Discount
e Change Item Tax
0 Void Line

o Change Associates

o Add Comment

John Smith @3 272047
Figure A-1: Change Quantity Option

1. Select the Change Qty button.

Enter Quantity

1

Enter the item quantity. 100302
Men's Zipper Sweater Blue
Medium

OK >

John Smith V272017

Figure A-2: Enter Quantity Prompt

2. Enter the new quantity for the item.
3. Select the OK button.

Return to the transaction screen.
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Change Item Price

Change Item Price
To change the price of a selected item (see Adjust an Item):
( Back -'!

weater Blue Medium

dum
$25.00

e
e Add Item Discount
e Change Item Tax
€ vodure

o Change Associates

o Add Comment

John Smith @3 272017

Figure A-3: Change Price Option

1. Select Change Price.

Enter Price

Enter the item price. 100302
Men's Zipper Sweater Blue
Medium

OK >

DUZTI21T

Figure A-4: Enter Price Prompt

2. Enter the new price for the item.

3. Select OK.



Discount an Item

< Back

Reason Code
Select a reason code from the list.

Incomect Label

Competitive Price Match

Damage Adjustment

Supervisors Discretion

John Smith @2 2712017
Figure A-5: Reason Code List

4. Select the proper reason for the price change.

Return to the transaction screen.

Discount an Item
To add a discount to a selected item (see Adjust an [tem):

( Back -!

Sale
Men's Zipper Sweater Blue Medium

$25.00

@ Change Oty
@ Change Price

Add Item Discount

e Change Item Tax
0 Vioid Line

o Change Associates
o Add Comment

John Smith ®: 2712017

Figure A-6: Add Item Discount Option

1. Select the Add Item Discount button.
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Discount an ltem

=

Discounting
Select Discount

item Discount: 15% Off

Item Discount: 515 Off

item Discount: % Off

ltem Discount: § Off

Item Discount: 15% Off Competitor

lten Discount: $15 Off Competitor

John Smith [ k1 /2712017

Figure A-7: Discount List

2. Select the proper discount.

( Back

Reason Code
Select a reason code from the list.

Incomect Label

Price Guarantee

Damage Adustment

Manager Discretion

John Smith [ ] 01272017
Figure A-8: Reason Code List
3. Select the proper reason for the discount.
If prompted to enter an amount:

Discounting

Enter discount amount

Discounting

Enter discount percent

4. Enter the discount amount.



Change Item Tax

5. Select OK.

Return to the transaction screen.

Change Item Tax
To change the tax on a selected item (see Adjust an Item):

( Back -!

Sale
Men's Zipper Sweater Blue Medium

$25.00

@ Change Oty

@ Change Price

@ 19 item Discount
@ [croe o o
€ vodure

o Change Associates
© 2ss comment

John Smith ®: 2712017
Figure A-9: Change Item Tax Option

1. Select Change Item Tax.
€ Back -!

Sale
. Men's Zipper Sweater Blue Medium

$25.00
< Change Item Tax
e Change Item Tax Location
@ Exempt ltem Tax
€D Change ltem Tax s
@ Change Item Tax %

John Smith ®: Mizramr

Figure A-10: Change Item Tax Menu

Continue with the proper procedure:

e Change Item Tax Location

e Exempt an Item From Tax

e  Change Item Tax Amount

e Change Item Tax Percentage
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Change Item Tax

Change Item Tax Location

To change the location used to determine the tax on an item:

( Back -!

Sale
Men's Zipper Sweater Blue Medium
Coiour Ble Sz Medum

500 1 §25.00

€ Change Item Tax

e [Change Item Tax Location
e Exempt |tem Tax

e Change ltem Tax $

@ Change Item Tax %

John Smith ®: Mizramr

Figure A-11: Change Item Tax Location Option

1. Select Change Item Tax Location in the Change Item Tax Menu.

Enter postal code

Enter the postal code.

oK »

John Smith IZT2017

Figure A-12: Enter Postal Code

2. Enter the postal/zip code for the new location.

3. Select OK.

The tax location for the item is changed and Xstore Mobile returns to the item entry

screen.



Change Item Tax

Exempt an [tem From Tax

To exempt an item from tax:

€ Back -!

Sale
. Men's Zipper Sweater Blue Medium

$25.00
€ Change Item Tax

e Change Item Tax Location

Exempt ltem Tax

€D Change ltem Tax s

@ Change Item Tax %

John Smith ®: Mizramr

Figure A-13: Exempt Item Tax Option

1. Select Exempt Item Tax in the Change Item Tax Menu.

& Back A

Customer Tax Exempt
Enter Tax Exempt Information

1.4

Certificate #
E;er'. ficate Holder
State v

Expiration Date

John Smith @3 U2ZFr2017

Figure A-14: Customer Tax Exempt Entry Form

2. Enter the information about the customer’s tax exemption certificate.

3. Select Save Changes.
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Change Item Tax

( Back -!

Reason Code
Select a reason code from the list.

Agricultural

Dairy Production

Field Crops

Floriculture

Govemnment Agency

Livestock Production

Non-govemment Organization

Other

L P PO

John Smith [ k] Mizramr

Figure A-15: Reason Code List

4. Select the reason for the tax change.

The tax exemption is applied to the item and Xstore Mobile returns to the item entry
screen.

Change Item Tax Amount

To change the amount of the item tax:

€ Back -!

Sale
Men's Zipper Sweater Blue Medium

$25.00

< Change Item Tax
e Change Item Tax Location
@ Exempt ltem Tax
e
@ Change Item Tax %

John Smith ®: Mizramr

Figure A-16: Change Item Tax Amount

1. Select Change Tax $ in the Change Item Tax Menu.



Change Item Tax

Enter Amount

Enter the new tax amount.

oK >

John Smith ®:3 012712017
Figure A-17: Enter Tax Amount
2. Enter new tax amount.

3. Select OK.
< Back

Reason Code
Select a reason code from the list.

Tax Exempt

Tax Location not on file

Other uniisted reason

John Smith ®:3 012712017

Figure A-18: Reason Code List

4. Select the reason for the tax change.

The amount of the tax for the item is changed to the new value and Xstore Mobile
returns to the item entry screen.
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Change Item Tax

Change Item Tax Percentage

To change the percentage of the item tax:

< Back -
LI
Sale
Men's Zipper Sweater Blue Medium
[, Blue Sze Madum

sm00 1 §25.00

€ Change Item Tax
e Change ltem Tax Location

e Exempt |tem Tax

e Change ltem Tax $

@[=mo]

John Smith ®: Mizramr

Figure A-19: Change Item Tax Percentage Option

1. Select Change Tax % in the Change Item Tax Menu.

Enter Percentage

Enter the new taxrate as a
percentage. (e.g. "7.5" for 7.5%)

OK >

John Smith HIzZrzmT
Figure A-20: Enter Tax Rate

2. Enter new tax percentage.

3. Select OK.



Void ltem

< Back

Reason Code
Select a reason code from the list.

Tax Exempt

Tax Location not on file

Other uniisted reason

John Smith @3 MIZT2017
Figure A-21: Reason Code List

4. Select the reason for the tax change.

The percentage of the tax for the item is changed to the new value and Xstore Mobile
returns to the item entry screen.

Void Item
To void a selected item (see Adjust an [tem):

€ Back -
O
Sale
Men's Zipper Sweater Blue Medium
The 500 1 $25.00
e Change Qty
e Change Price

e Add Item Discount
6 Change Item Tax
o

o Change Associates

© 4 comment

John Smith ®: 1272017
Figure A-22: Void Line Option

1. Select the Void Line button.
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Modify Discount

£ Back

Reason Code
Select a reason code from the list.

The customer changed their mind

Inappropriately sntered

John Smith ®: U2ZTr2017

Figure A-23: Reason Code List

2. Select the proper reason for voiding the line.

Return to the transaction screen.

Modify Discount

To change the discount on a selected item (see Adjust an Item):
< Back -!

Sale
Men's Zipper Sweater Blue Medium
Coiour Blue  Szo: Modurr

$21.25

€@ change aty

€@ Change Price
@ Acd ltem Discount
€D Change item Tax
€ void Line
Q=]
@ Remave Discount

BN cianoe dcsncistes
John Smith @3 012712017

Figure A-24: Modify Discount

1. Select the Modify Discount button.

2. Select the discount to modify.



Modify Discount

< Back
Sale
. Men's Zipper Sweater Blue Medium
100302 52500 1 $21.25
3
John Smith @3 2712017

Figure A-25: Select Discount

3. Select the proper discount.

Discounting
Select Discount

Item Discount: 15% Off

item Discount: $15 Of

Item Discourt: % Off

item Discount: $ Off

ltemn Discount: 15% Off Competitor

Itern Discount: $15 Off Competitor

Trans Discount: 10% Off

Trans Discount: $10 Off

‘ T Pilem s 0

John Smith ®:3 272017

Figure A-26: Discount List

4. Select the proper reason for the discount.
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Modify Discount

( Back

Reason Code
Select a reason code from the list.

Incormect Label

Price Guaraniee

Damage Adjustment

Manager Discretion

John Smith @3 IZTr2017

Figure A-27: Reason Code List

If prompted to enter an amount:

Discounting

Enter discount amount

Discounting

Enter discount percent

5. Enter the discount amount.

6. Select OK.

The discount is modified and Xstore Mobile returns to the item entry screen.



Remove Discount

Remove Discount
To remove a discount on a selected item (see Adjust an Item):

< Back -!

Sale
Men's Zipper Sweater Blue Medium

$21.25

€@ change aty
€@ Change Price
@ Acd ltem Discount
€D Change item Tax

BN cianoe dcsncistes
John Smith @3 012712017

Figure A-28: Remove Discount Option

1. Select the Remove Discount button.

< Back -
L
Sale
Men's Zipper Sweater Blue Medium
T 0 1 $21.26
e
John Smith @3 2712017

Figure A-29: Discount List

2. Select the discount to remove.

The discount is removed and Xstore Mobile returns to the sale screen.
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Change Commissioned Associate

Change Commissioned Associate

To change the associate receiving a commission on a selected item (see Adjust an Item),
do one of the following:

e Select the Associate From a List

e Enter the ID for an Associate

Select the Associate From a List

To select the new commissioned associate from a list of associates:

€ Back -
O
Sale
. Men's Zipper Sweater Blue Medium
Coicur Blue  Size Modum
$2500 1 $25.00
e Change Qty
e Change Price

0 Add Item Discount
@ Change Item Tax
e Void Line

(4]
o Add Comment

John Smith @3 0112712017

Figure A-30: Change Associates Option

1. Select Change Associates.

< Back -!

Associates
Select an associate to receive
commission for this sale.

Smith, John
100

Clinton, Lee
302
Davison, lan
303

Dean, Stuart
304

Hannant, Dean
306

Select By ID »

John Smith @2 2712017

Figure A-31: Associates List

2. Select the proper associate(s) in the list.

Return to the transaction screen.



Change Commissioned Associate

Enter the ID for an Associate

To select the new commissioned associate by entering an associate ID, do the following:

< Back -!

Sale
. ¥ Zipper Sweater Blue Medium

$25.00

@ craceay

@ Change Price

@ 45 ttem Discoun
@ Change Item Tax
o
© 4~ comment

John Smith @3 0112712017

Figure A-32: Change Associates Option

1. Select the Change Associates button.

< Back

Associates
Select an associate to receive
commission for this sale.

Smith, John
100
Clinton, Lee
302
Davison, lan
303
Dean, Stuart
304

Hannant, Dean
306

Select By ID »

John Smith @2 2712017

Figure A-33: Associates List
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Change Commissioned Associate

2. Select the Select By Associate ID button.

Associates

Enter the ID of the associate to
receive commission.

OK >

John Smith IZrizmT
Figure A-34: Associate ID Entry Form

3. Enter Associate ID. The ID of the current user is the default value.
4. Select OK.

Return to the transaction screen.

When you are finished adding associates:

5. Leave the associate ID field blank.

6. Select OK.



Add a Comment

Add a Comment

Important: Multiple comments can be entered on one item.

To add a comment to a selected item (see Adjust an Item):

€ Back -
L
Sale
. Men's Zipper Sweater Blue Medium
Colour Bluo S asm
525 . $25.00
e Change Qty
e Change Price

0 Add Item Discount

e Change ltem Tax

e Void Line

o Change Associates

o ==

John Smith @3 0112712017

Figure A-35: Add Comment Option

1. Select Add Comment.

Line Iltem Comments

Add any comments for this item.

OK >

CUZTI201T

Figure A-36: Line ltem Comments Entry Form

2. Enter the comment.
3. Select OK.

Return to the transaction screen.
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Remove Comment

Remove Comment

To remove a comment from a selected item (see Adjust an I[tem):

{ Back -!
.
ater B_I,.e Medium
"1 s2500

@ Change Price

e Add Item Discount

@ Change Item Tax

e Void Line

o Change Associates
John Smith ®:3 MIZr207

Figure A-37: Remove Comment Option

1. Select Remove Comment.

 Back -
L
er Biue Medium
$25.00
- Would like a different color.
i
John Smith [ K3 012712017

Figure A-38: Comment List

2. Select the comment to remove.

The comment is removed and Xstore Mobile returns to the transaction screen.



Remove Comment
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