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This document highlights the major changes for the 16.0.0.1 bundled hot fix of Oracle 
Retail Xstore Suite. 

Overview 
Oracle Retail Xstore Suite 16.0.0.1 includes the products below.  

Oracle Retail Xstore Point of Service 
Oracle Retail Xstore Point of Service is a point-of-sale application that provides the 
capabilities to carry out day-to-day transactions and conduct daily store activities. Tasks 
such as scanning items, applying price adjustments, tendering, and printing receipts as 
well as processing returns and web orders can be performed. Store operations including 
opening the store, managing registers and tills, and closing the store can be handled 
through Oracle Retail Xstore Point of Service. 

As part of Oracle Retail Xstore Point of Service, these release notes include information 
about Xstore Point of Service Mobile and Xenvironment. 

Oracle Retail Xstore Office 
Oracle Retail Xstore Office is a central web-based management console that provides for 
the facile management of the data and configurations that empower your associates. The 
user interface within Oracle Retail Xstore Office provides streamlined functionality that 
guides users through configuration changes, data changes, and deployments. Granular 
security access can create a custom experience for users of all access levels. Multiple 
support tools and alerts enable IT leaders to take a proactive approach to managing 
multiple installations. 

Hardware and Software Requirements 
See the Oracle Retail Xstore Suite Implementation and Security Guide for information about 
the following: 

 Hardware and software requirements 

 Oracle Retail application software compatibility 

Important 
Xstore Point of Service 16.0.0.1 can only communicate with Xenvironment 16.0.0.1. 

Functional Enhancements 
The following functional enhancements are included in this release. 

Xstore Point of Service Lane Checkout User Interface 
The name of Xstore for Grocery has been changed to Xstore Lane Checkout User 
Interface. Functionality is unaffected by this name change. 
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Adding Customers with Tax Exemptions in Lane Checkout User 
Interface 
Customer tax exemptions can be added to the Xstore POS Lane Checkout User Interface. 
For more information, see the Oracle Retail Xstore Point-of-Service, Lane Checkout User 
Interface User Guide. 

Noteworthy Fixed Issues 
The following noteworthy defect fixes are included in this release: 

Resolved Issue Defect Number 

In Xenvironment, close errors are displayed in non-lead registers. 22189358 

When Xstore POS and Xstore Office are in two different time zones, Xstore 
Office will display data in the Flash Sales report. 

24797684 

In Xstore POS, post void reason codes are captured in the RTLog. 24950823 

The Electronic Journal in Xstore Office can filter results both by last name 
and credit card number. 

24964109 

Xstore POS sets the email contact flag correctly in Oracle Retail Customer 
Engagement. 

25064044 

When performing a return transaction, Xstore POS displays loyalty points 
retrieved from Oracle Retail Customer Engagement after skipping customer 
association and scanning the original receipt. 

25064062 

In Xstore Office, the values displayed in percentage columns properly add 
up to 100% 

25071080 

At beginning time of business day in Xstore POS, all alerts are displayed. 25071085 

For a Verified Return in the Xstore POS Lane Checkout User Interface, 
where original receipt information is manually entered, a prompt for the 
original transaction date is displayed. 

25111118 

When Xstore POS is configured to retrieve house account information from 
the Xcenter database, Xstore POS retrieves the correct house account 
balance. 

25137918 

After first installing Xstore POS, employees do not have the ability to 
change their roles. 

25096147 

In Xstore POS, the security override prompt text wraps correctly for the 
window in which it is displayed. 

25104861 

Xstore POS posts correctly rounded taxes to the RTLog. 25106616 

After accepting a layaway deposit amount, then removing the deposit 
amount in Xstore POS, a warning message is displayed correctly. 

25128105 

The Xstore Office reprocess replication queue can handle logged-in-user IDs 
greater than 20 characters. 

25133215 

In Xstore POS, a confirmation prompt is displayed when selecting the 
Disable Hardware option. 

25153217 

When requesting customer information from Oracle Retail Customer 
Engagement for customer not yet in Xstore POS, Xstore POS will only send 
the Get Transaction History request once. 

25183457 
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Resolved Issue Defect Number 

When pressing the [1] key in the Xenvironment System Menu, 
Xenvironment opens the file explorer. 

25230730 

When clicking the Save & Exit button for a closed shipment document, 
Xstore POS will only add information to the Inventory.xml file if the data 
has been changed. 

25218270 

Item lookups can be performed through the Xstore POS Inventory Locator 
function using Item ID and distance. 

25241081 

The Xstore POS paid in/out report includes correct data if there is a paid in 
and paid out reason code that are the same. 

25246240 

Xstore POS special orders can be picked up when a warranty is contained in 
the special order. 

25255479 

When applying a transaction to multiple commissioned associates in Xstore 
POS, the amount applied to each associate is reduced by the appropriate 
fraction in the Employee Performance Report. 

25269760 

In a verified return containing one item, on an Xstore POS system that does 
not show lists if only one item is listed in a transaction, the verified return 
can complete correctly. 

25291345 

When configured to do so, Xstore POS will validate serial numbers of 
serialized items against store stock. 

25298595 

When modifying a discount in Xstore POS, only the discount type being 
modified will be displayed. 

25305189 

Loyalty customer data is included in the Xstore POS RTLog. 25311976 

In Xstore POS Mobile, UPC codes can be scanned during a cycle count. 25312210 

When performing a tender exchange, Xstore POS will display details about 
the tender exchange. 

25315048 

When tendering with a gift card in Xstore POS, the card number will be 
posted to the RTLog. 

25341084 

When opening a register for a new business date in an Xstore POS system 
configured for 24/7 operation, the process for changing the business date 
will continue even if there are errors in the Dataloader. 

25341906 

The commissioned associate will remain on-screen in Xstore POS during the 
tendering process of a return transaction. 

25344575 

Xstore POS passes subtotal and tax information to Opera. 25354115 

After canceling out of a serial number prompt in shipping or receiving in 
Xstore POS, all menu buttons are displayed correctly. 

25368215 

The lead Xenvironment register is able to retrieve pospoll packages from the 
non-lead registers. 

25380479 

After canceling out of a serial number prompt in inventory adjustment or 
item transfer in Xstore POS, all menu buttons are displayed correctly. 

25388081 

Xstore POS can be installed on an operating system set to use French. 25420901 

In Xstore POS Lane Checkout User Interface, the reason code prompt will be 
displayed even when there is only one reason code available. 

25436547 
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Resolved Issue Defect Number 

In a verified return in Xstore POS, when searching for the original 
transaction by credit card number, if there are multiple sale transactions 
that can be associated, the sale transaction can be selected and the return 
continued. 

25451182 

During a tender exchange in Xstore POS, the Register button is disabled 
after adding an incoming tender. 

25480910 

When Border Control is enabled in Xstore POS, Xstore POS correctly 
handles the product availability response message from Oracle Retail Order 
Broker Cloud Service. 

25526741 

The ant.install.properties file for Xstore POS installation includes a 
configuration for the Oracle Retail Customer Engagement authorization 
token name. 

25643426 

In the Xstore POS transaction list, the loyalty badge icon is displayed 
regardless of whether loyalty is implemented. 

25644005 

Known Issues 

For a list of known issues, speak with your Oracle product representative. 

Related Documentation 
For more information, see the following documents in the Oracle Retail Xstore Suite 
16.0.0.1 documentation set: 

 Oracle Retail Xstore Point-of-Service User Guide 

 Oracle Retail Xstore Point-of-Service Mobile User Guide 

 Oracle Retail Xstore Point-of-Service Reports Guide 

 Oracle Retail Xstore Point-of-Service Manager's Guide 

 Oracle Retail Xstore Point-of-Service Shipping, Receiving, and Inventory Guide 

 Oracle Retail Xstore Office User Guide 

 Oracle Retail Xstore Point-of-Service, Lane Checkout User Interface User Guide 

 Oracle Retail Xstore Suite Implementation and Security Guide 

 Oracle Retail Xstore Point-of-Service Technical Guide 

 Oracle Retail Xstore Point-of-Service Frameworks and Technologies Guide 

 Oracle Retail Xstore Suite Deal Pricing Guide 

 Oracle Retail Xenvironment User Guide 

 Oracle Retail Xstore Point-of-Service Services Guide 

 Oracle Retail Xstore Point-of-Service Host Interface Guide 

 Oracle Retail Xstore Point-of-Service POS Log Files 

 Oracle Retail Xstore Point-of-Service Database Dictionary Guide 

 Oracle Retail Xstore Office Database Dictionary Guide 
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Documentation Accessibility 
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility 
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

Access to Oracle Support 

Oracle customers that have purchased support have access to electronic support through 
My Oracle Support. For information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired. 
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Copyright © 2017 Oracle and/or its affiliates. All rights reserved. 

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by 
intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
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to us in writing. 

If this software or related documentation is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then the 
following notice is applicable: 
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Value-Added Reseller (VAR) Language 
Oracle Retail VAR Applications 

The following restrictions and provisions only apply to the programs referred to in this section and licensed to you. You acknowledge that the 
programs may contain third party software (VAR applications) licensed to Oracle. Depending upon your product and its version number, the VAR 
applications may include:  

(i) the MicroStrategy Components developed and licensed by MicroStrategy Services Corporation (MicroStrategy) of McLean, Virginia to Oracle and 
imbedded in the MicroStrategy for Oracle Retail Data Warehouse and MicroStrategy for Oracle Retail Planning & Optimization applications. 

(ii) the Wavelink component developed and licensed by Wavelink Corporation (Wavelink) of Kirkland, Washington, to Oracle and imbedded in Oracle 
Retail Mobile Store Inventory Management. 

(iii) the software component known as Access Via™ licensed by Access Via of Seattle, Washington, and imbedded in Oracle Retail Signs and 
Oracle Retail Labels and Tags. 

(iv) the software component known as Adobe Flex™ licensed by Adobe Systems Incorporated of San Jose, California, and imbedded in Oracle 
Retail Promotion Planning & Optimization application. 

You acknowledge and confirm that Oracle grants you use of only the object code of the VAR Applications. Oracle will not deliver source code to the 
VAR Applications to you. Notwithstanding any other term or condition of the agreement and this ordering document, you shall not cause or permit 
alteration of any VAR Applications. For purposes of this section, "alteration" refers to all alterations, translations, upgrades, enhancements, 
customizations or modifications of all or any portion of the VAR Applications including all reconfigurations, reassembly or reverse assembly, re-
engineering or reverse engineering and recompilations or reverse compilations of the VAR Applications or any derivatives of the VAR Applications. 
You acknowledge that it shall be a breach of the agreement to utilize the relationship, and/or confidential information of the VAR Applications for 
purposes of competitive discovery. 

The VAR Applications contain trade secrets of Oracle and Oracle's licensors and Customer shall not attempt, cause, or permit the alteration, 
decompilation, reverse engineering, disassembly or other reduction of the VAR Applications to a human perceivable form. Oracle reserves the right 
to replace, with functional equivalent software, any of the VAR Applications in future releases of the applicable program. 
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